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APPEARANCES : 

THOMAS FOLEY, NeuStar, Inc. ,  NPA Re1 i e f  Planner, 1120 

Vermont Avenue, N.W., Sui te 550, Washington, DC 20005, 

appearing on behalf o f  the North American Numbering Plan 

Admi n i  s t r a t i  on. 

SUSAN MASTERTON and SANDY KHAZRAEE, 1313 B1 a i  rstone, 

Tallahassee, F lor ida 32316, appearing on behal f  o f  Spr int .  

EARL POUCHER, O f f i ce  o f  Pub1 i c  Counsel, 111 W .  Madison 

Sui te 812, Tallahassee, F lor ida 32399, appearing on behalf o f  

the publ ic .  

C. LEE FORDHAM, F lor ida Publ ic Service 

Commi ssion, D i  v i  s i  on o f  Legal Services, 2540 Shumard 

Oak Boulevard, Tallahassee, Flor ida 32399-0870, 

appearing on behalf o f  the Commission S t a f f .  
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P R O C E E D I N G S  

CHAIRMAN JACOBS: Good afternoon. We'd l i k e  t o  

relcome you t o  t h i s  hearing t h i s  afternoon on the numbering 

I e l i e f  f o r  the 941 area code. Counsel, read the notice. 

MR. FORDHAM: Pursuant t o  no t ice  published May 3rd, 

L001, t h i s  time and place has been set  f o r  pub l i c  hearing i n  

locket number 000604-TL, request f o r  review o f  proposed 

lumbering plan r e l i e f  f o r  the 941 area code f o r  purposes set 

'orth i n  the notice. 

CHAIRMAN JACOBS: Take appearances. 

MR. POUCHER: E a r l  Poucher, O f f i ce  o f  Public Counsel. 

MR. FORDHAM: And Lee Fordham, legal  counsel f o r  the 

'ubl i c Service Commi ss i  on. 

CHAIRMAN JACOBS: We are here as a panel t h i s  

j f ternoon - - 1 e t  me f i r s t  introduce mysel f . My name i s  Leon 

Jacobs. I ' m  chairman o f  the F1 or ida Pub1 i c Service Commi ss i  on. 

-et me introduce my colleagues. To my r i g h t  i s  Commissioner 

Terry Deason; t o  my l e f t  i s  Commissioner Michael Palecki . 
The purpose o f  our hearing t h i s  afternoon i s  t o  take 

customer input on options tha t  we might consider t o  address the  

potent ia l  exhaust o f  numbering resources i n  the 941 area code. 

Let me emphasize tha t  there 's  no imminent threat  o f  

tha t  exhaust, and i t  has been i d e n t i f i e d ,  however, f o r  some 

time i n  the year 2003. So, we're here on a prel iminary 

p l  anni ng process, but your input i s, nonethel ess , very 

FLORIDA PUBLIC SERVICE COMMISSION 
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mportant and we'd very much like t o  hear your thoughts, 
larticularly on the options t h a t  might be presented t o  you and 

'our thoughts on communities of interest t h a t  are important t o  
:onsider. 

By way o f  getting started, l e t  me introduce Tom Foley 
'rom the North American Numbering Plan  Administration. He's 
loing t o  come and kind of give us a background presentation on 
;his whole process. Mr. Foley. 

MR. FOLEY: Thank you Chairman Jacobs and 

:ommissioners. Welcome. My name, like chairman just sa id ,  i s  
-hornas Foley and I'm an NPA relief planner w i t h  the North 
\merican Numbering P l a n  Administration. 
dPA relief planning i n  the state of Florida and actually i n  the 
southeast United States and the Caribbean. 

I 'm responsible for 

In 1995, the Federal Communications Commission took 
some important steps t o  promote competition i n  the 
;elecommunications industry, and one of those i s  they decided 
to adopt a new model or a new way t h a t  the North American 
(umbering P lan ,  those are the area codes, i f  you wil l ,  the 
j i a l i n g  area i n  north America and Canada and the Caribbean, i s  
admi n i  stered. 

And t o  do this they formed the North American 
Numbering Council, which has t o  develop guidelines for which 
area codes i n  numbered planning areas are administered and 

looked a t .  Originally, Lockheed Martin IMS was named as the 

FLORIDA PUBLIC SERVICE COMMISSION 
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io r th  American Numbering Plan Administrator by the FCC. This 

iccurred i n  l a t e  '97. 

Subsequently, because o f  some competit ive issues and 

:hings l i k e  t h i s ,  Lockheed Mart in could no longer be the 

ieut ra l  administrator o f  the North American Numbering Plan and 

they spun o f f  a separate company. That company i s  ca l l ed  

deuStar and I am an employee o f  NeuStar and I am an NPA r e l i e f  

)lanner f o r  the  North American Numbering Plan Administration. 

Our respons ib i l i t i es ,  bas ica l l y ,  are t o  determine the 

ieed f o r  - - and we have done t h a t  already, and w e ' l l  take a 

l i t t l e  b i t  more about t h a t  i n  a minute - -  and i d e n t i f y  the  

timing o f  any NANPA r e l i e f  a c t i v i t i e s  t h a t  occur. 

We take the lead and prepare several options, some o f  

dhich y o u ' l l  see i n  a few minutes, and pro jec t  the exhaust o f  

t h i s  NPA. We then gather the indust ry  together t o  discuss 

these options, t o  el iminate cer ta in  options and form a 

consensus on an opt ion or  options t o  recommend t o  the Publ ic 

Service Commission as the best way t o  provide r e l i e f  t o  keep 

ongoi ng numberi ng resources avai 1 ab1 e i n the area. We compi 1 ed 

cer ta in  documents and we put together the f i l i n g .  

f i l i n g  on behal f  o f  the industry i n  September o f  

the Public Service Commission, which s ta r ted  t h i s  

which we're i n  the ea r l y  stages o f  now. 

And once a decision i s  made by the Pub1 

We made the 

ast  year w i th  

process o f  

c Service 

Commission, we then coordinate w i th  the indust ry  and other 

FLORIDA PUBLIC SERVICE COMMISSION 
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iroups t h a t  are interested, the  i n i t i a l  implementation 

c t i v i t i e s  t o  t r y  and promote a smooth implementation or  

:onversi on. 

Tal k ing  speci f i c a l l  y about area code or  NPA re1 i e f  , 

:here are bas i ca l l y  three major kinds o f  r e l i e f  t ha t  i s  

ivai lable. The f i r s t  one i s  the  geographic s p l i t .  That i s  the 

me t h a t  a l o t  o f  people are f a m i l i a r  wi th.  And t h i s  area 

inderwent one j u s t  about a year ago when 863 was broken o f f  and 

ibout f i v e ,  seven years ago when t h i s  area was cut  and s p l i t  

'rom 813. 

Another method i s  an overlay, and t h a t  i s  where one 

)r more area codes covers the same geographic area. 

And the t h i r d  one, which i s n ' t  used very much, 

Iecause i t ' s  extremely d i f f i c u l t  t o  administer and there 's  a 

o t  o f  p o s s i b i l i t i e s  f o r  c o n f l i c t s ,  i s  a boundary realignment. 

-hat 's  where a por t ion  o f  an underut i l ized area code i s  brought 

into an overu t i l i zed  or  an exhausting area code t o  use those 

lumbering resources or  central  o f f i c e  codes i n  t h a t  area. And, 

if course, you can have any combinations o f  those methods. 

I ' d  l i k e  t o  t a l k  b r i e f l y  about some o f  the a t t r i bu tes  

For the s p l i t  methods t h a t  are being proposed. The f i r s t ,  o f  

:ourse, i s  t h a t  a s p l i t  provides f o r  a s ingle NPA f o r  a 

geographic area. This i s  the t r a d i t i o n a l  way t h a t  i t  has been 

done i n  the past, and i t ' s  usual ly  understood by most people. 

S p l i t s  require an area code change, however, f o r  

FLORIDA PUBLIC SERVICE COMMISSION 
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ipproximately h a l f  o f  the people, whichever side o f  the s p l i t  

i ne  does not r e t a i n  the e x i s t i n g  NPA has a new NPA, they get a 

iew area code, and you have more than the two-way s p l i t ;  o f  

:ourse, two- th i rds o f  the customers would get a new area code. 

Geographic s p l i t s ,  however, do provide f o r  the 

-etention o f  7 - d i g i t  d ia l ing f o r  most loca l  c a l l s .  Stat ionery, 

iusiness cards and advert i  s ing contain the 10 - d i  g i  t phone 

lumber tha t  w i l l  need t o  be - -  i f  i t  contains a 1 0 - d i g i t  phone 

lumber, w i l l  need t o  be revised, any advert is ing material and 

that type o f  th ing.  

Future s p l i t s  w i l l  continue t o  reduce the  geographic 

It keeps ge t t i ng  smaller and v e a  o f  the numbering plan area. 

smaller each time you s p l i t  it. An overlay - -  the overlay 

3ption or  options, w i t h  an overlay there 's  more than one area 

zode i n  a geographic area. Sometimes t h i s  can be confusing. 

I t ' s  a r e l a t i v e l y  new concept. 

there are 110 area codes tha t  are involved i n  overlays o f  the 

300 and - -  and there 's  321, I believe, t ha t  are not. 

I n  the United States today 

An overlay w i l l  not  require any ex i s t i ng  telephone 

customers t o  change t h e i r  telephone number or  t h e i r  area code. 

However, an overlay requires customers t o  d i a l  10 d i g i t s  on a l l  

loca l  c a l l s .  There's no need t o  revise any s tat ionery o r  any 

advert is ing material or  any business cards, unless i t  contains 

only the 7 - d i g i t  number, because the number w i l l  now have t o  

include the other three d i g i t s  o f  your telephone number. 

FLORIDA PUBLIC SERVICE COMMISSION 
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The overlay w i l l  extend fu r ther  shrinkage o f  the 

eographic size o f  the area code and maintain the same physical 

eographic area. Most l i k e l y ,  any subsequent r e l i e f  or r e l i e f  

n the fu ture would be another overlay. 

The current 941 area code or  NPA includes Lee, 

arasota, Charlotte, C o l l i e r ,  Manatee and a p a r t  o f  Monroe 

ounty. The current conf igurat ion f o r  t h i s  area code was 

:rested i n  2000, as I said e a r l i e r ,  when 863 was s p l i t  o f f  

eaving the coastal counties i n  941. 

The projected exhaust date cur ren t ly  f o r  the 941 NPA 

s sometime i n  the f i r s t  quarter o f  2003. We have, 

ipproximately, a two t o  three-year planning window when we 

t a r t  t h i s  process t o  al low everyone ample t ime f o r  things l i k e  

iearings l i k e  t h i s  and due consideration and al low ample time 

'or any permissive or  changes tha t  occur so tha t  we're - - 1 i k e  

:he Commissioner said, we're a t  the beginning o f  t h i s  process 

*i ght now. 

The current 941 NPA conf igurat ion,  l i k e  I said, was 

lorn May 22nd, 2000, about a year and two or three days ago 

vhen i t  went mandatory. The i n i t i a l  i n v i t a t i o n  t o  the planning 

neeting f o r  t h i s  r e l i e  ' p ro ject  was sent May 18th, 2000. The 

neeting was held i n  Ju y, not 20,000 - -  we're not qu i te  tha t  

far up i n  years ye t  - -  and the FPSC f i l i n g  was made back i n  

September. 

There were four plans tha t  were considered a t  t ha t  

FLORIDA PUBLIC SERVICE COMMISSION 
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ieeting and, u l t imate ly ,  there was bas i ca l l y  two plans 

lecommended t o  the Commission. The f i r s t  p lan i s  a geographic 

lverlay, a l l  services. And bas i ca l l y  i t  would cover the 

!x is t ing  area o f  the 941 NPA r i g h t  now. The projected l i f e  o f  

;his before addit ional r e l i e f  would be needed i s  e ight  years. 

\nd i n  t h i s  case, probably most l i k e l y  addi t ional  r e l i e f  would 

)e another overlay code. 

Al ternate 2 i s  a s p l i t  along what's known as a LATA 

l ine,  and tha t  would be between Port Char lot te and North Port 

2xchanges and between Venice and Engl ewood exchanges. And t h a t  

s p l i t  would have a l i f e  o f  s i x  years f o r  Area "B" and a l i f e  o f  

ten years, the northern area, f o r  Area "A," And t h i s  i s  what 

the spl i t  1 ine  would 1 ook 1 i ke on a county map. 

The t h i r d  a l te rna t ive  tha t  was considered was a 

jeographic s p l i t ,  bas ica l ly ,  along the r i v e r  between the Port  

:harlotte exchange and the Punta Gorda exchange. And t h i s  one 

r~ould have a l i f e  o f  Area "B,"  the southern area, about nine 

years and the l i f e  o f  about seven years i n  the northern area, 

and here you can see the same s p l i t  l i n e  based on a county map. 

And the four th  a l te rna t ive  was a l i n e  tha t  

approximates the county boundary between Char1 o t t e  - - between 

Charlotte and Lee Counties and runs along the Punta Gorda and 

north Fort  Myers exchange boundaries and includes the Boca 

Grande on the northern - -  Boca Grande exchange, which s p l i t s  

Lee and Charlotte County, I believe, and t h a t  includes a l l  o f  

FLORIDA PUBLIC SERVICE COMMISSION 
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hat on the northern end o f  the s p l i t  up i n  Area "A."  The l i f e  

'or t h i s  Area "A,"  would have a l i f e  o f  about seven years 

lefore any addi t ional  r e l i e f  a c t i v i t y  would occur. And Area 

B" would have a l i f e  o f  about 10 years based on current 

r o  j e c t i  ons. 

A t  the  t ime o f  the indust ry  meeting, there were no 

lddit ional a l te rna t ives  considered. A f t e r  discussion, the  

ndustry meeting, the  par t i c ipants  reached consensus t o  

becommend A1 t e r n a t i  ve 1, an a1 1 - services d i s t r i bu ted  over1 ay t o  

:he Public Service Commission, as the best long-term method f o r  

b e l i e f  o f  the 941 NPA. 

I n  the  event, however, t h a t  the Commission decided 

lo t  t o  adopt an overlay, the indust ry  recommended t h a t  

\ l t e rna t i ve  4 be implemented as the so lut ion.  Recommendation 

!as f i l e d  i n  September w i t h  the F lo r ida  Publ ic Service 

:ommission by NANPA on behalf o f  the industry.  Thank you. 

CHAIRMAN JACOBS: Thank you very much, Mr. Foley. A t  

:his po in t  i n  our proceedings, we w i l l  move t o  take your 

xstomer input.  Your statements w i l l  u l t ima te l y  become a pa r t  

i f  a formal record t h a t  w e ' l l  be developing as we make our 

Final decision. And f o r  t h a t  reason, we are going t o  swear you 

i n  today and make your testimony sworn testimony. And so, a t  

t h i s  time would a l l  o f  those who have come today t o  give a 

statement please stand and ra ise  your r i g h t  hand. 

I n  t h i s  matter before the F lor ida Public Service 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

11 

:ommission do you swear o r  a f f i r m  t h a t  the testimony you're 

ibout t o  give i s  the t ru th ,  the  whole t r u t h  and nothing but  the 

:ruth? 

ALL: I do. 

CHAIRMAN JACOBS: Thank you. You may be seated. 

Mr. E a r l  Poucher i s  w i t h  the  O f f i ce  o f  the Publ ic 

iounsel . They're here representing consumers. And as such, he 

r i l l  coordinate the c a l l i n g  up o f  actual witnesses. 

lr. Poucher. 

MR. POUCHER: I f  you would, when you come t o  the 

iicrophone, please s tate your name very c l e a r l y  f o r  the court  

'eporter, even i f  I mispronounce it. And i f  you would w a i t  a 

;econd when you're through w i t h  your statement so tha t  the 

:ommissioners could ask you a question, i f  they need t o .  

tepresentative Jer ry  Paul. 

JERRY PAUL 

jppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

:es t i f ied  as fol lows: 

DIRECT STATEMENT 

REPRESENTATIVE PAUL: Thank you. Thank you, 

4r. Poucher. I s  t h i s  bet ter? How about t h i s ?  Thank you, 

4r. Poucher. And I want t o  thank you a l l  f o r  the turnout. It 

i s  absolutely c r i t i c a l  t ha t  we show a great turnout f o r  the 

Publ ic Service Commission as they make t h i s  decision. Their 

deci s i  ons are very much dependent upon pub1 i c input . 
FLORIDA PUBLIC SERVICE COMMISSION 
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I want t o  also t h a n k  Chairman Jacobs and 

:ommissioners Deason and Palecki. Earl, t h a n k  you for coming 
lown. Also a good friend of ours, our community, s tand up,  
.ee, you've got  t o  stand up, y a ' l l  remember Lee Fordham, former 
rosecutor here i n  Charlotte County. He i s  now an attorney 
r i t h  the Public Service Commission. 

And le t  me say the PSC has been extremely responsive 
;o me. As you know, I s i t  on the Utilities Committee, and one 
if the f i r s t  issues I tackled when I went t o  Tallahassee was 
:his area code issue. They have been very, very responsive t o  
ae, had an open-door policy, they've listened t o  the issues 
;hat the people i n  the community have t o l d  me are important as 
;o the area codes. Today is  an opportunity t o  give them 
jdditional information t h a t  I assure you really is  important t o  
nake sure t h a t  our community is  not divided. 

And so, I would like t o  start  off by giving a few 
zomments on the two issues. And I make the comments t o  the 
Iommissioners, but also t o  the members of the audience t o  
suggest some o f  the areas t o  maybe hone i n  on and give them 
further information on. 

There are really two issues today. One is  which of 

the alternatives might apply? And the other i s  who is  going t o  
get t o  keep the 941 area code after we decide w h a t  alternative? 
I have taken time t o  listen t o  the community, sent out letters 
t o  our chamber and t o  the county commission. Mac Horton has 

FLORIDA PUBLIC SERVICE COMMISSION 
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ust been incred ib ly  responsive, helped me understand some o f  

he issues t h a t  he's been deal ing w i t h  long before I was 

nvol ved w i th  t h i  s , and I appreci ate tha t ,  Commi s s i  oner Horton. 

t seems c lear ,  there i s  a consensus tha t  A l ternat ive Number 4, 

r i thout question, i s  the one t h a t  w i l l  have the leas t  economic 

mpact on our community, the l eas t  impact i n  terms o f  

:onveni ence. 

And the t rue  a l te rna t ive  t h a t  j u s t  seems t o  make the 

lost sense, A l ternat ive 4 having Manatee, Sarasota, and 

Zharlotte County remain together. Some o f  the reasons f o r  

:hat: F i r s t  o f  a l l ,  the geography o f  our community. Charlotte 

Zounty i s  already div ided by two r i v e r s  tha t  separate Punta 

;orda, Port  Char1 o t t e  and Engl ewood areas. The Commissioners 

vere out i n  Englewood e a r l i e r  today, and so they ' re  a l i t t l e  

lit f a m i l i a r  w i th  tha t  geography. 

Within our county p a r t i a l l y ,  the town o f  Englewood i s  

slready div ided by a county l i n e .  The l a s t  t h ing  t h i s  

zommunity needs i s  t o  be div ided by another l i n e  and ce r ta in l y  

not an area code l i n e .  There seems t o  be general consensus on 

that.  As I understand it, the only organized e n t i t y  t ha t  

supports any a l ternat ive,  other than number 4, i s  the industry 

i t s e l f  which favors Al ternat ive Number 1. I would suggest t o  

you t h a t  although we l i k e  working w i th  our telecommunications 

industry i n  t h i s  community and we have a good re la t ionship wi th  

them, t h i s  i s  j u s t  an issue where we have t o  disagree w i th  
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:hem. Alternative Number 4 makes the most sense. 
Now, i f  we go forward from t h a t  and say i f  we were t o  

resume t h a t  Alternative Number 4 would be the structure, then 
;he question i s  when you separate along the Charlotte County 
ine, Charlotte County north and then, of course, Lee County 

iou th ,  who should retain the 941 area code? 
I strongly believe t h a t  i t  should be us, not just 

iecause this i s  my home and not just because this is  the 
l is t r ic t  t h a t  I represent, but  again because i t  makes sense. 
[t makes the most sense for a couple of reasons. First of a l l ,  

md as the Comm ssioners know, a t  least a couple years ago one 
if the criteria for making this decision was intrinsic 
iopulation, the number of people w i t h i n  a region as t o  who gets 
to keep the existing area code. 

I f  you're looking a t  Alternative Number 4 w i t h  

vlanatee, Sarasota, and Charlotte County, by far we have the 
greater number of people, a greater populous, the recent census 
j a t a  shows us. So, just by sheer numbers there would be less 
impact by maintaining s t a b i l i t y  i n  the status quo as t o  t h a t  
greater number of people and allowing the smaller number of 

people t o  make the change. 
Secondly, the economics of i t  and our local economy. 

The Manatee, Sarasota , and Char1 otte County combi ned economic 
engine is  far greater t h a n  the Lee County south economic engine 
is. I t  is  far more dependent upon the stability. Our 
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usinesses are dependent upon the s t a b i l i t y  o f  those numbers. 

hey have a tremendous amount o f  money invested i n  tha t  money 

nd t h e i r  adver t is ing mater ia ls and i n  t h e i r  re lat ionships w i t h  

eople who, many o f  whom l i v e  f a r  away from here and would not 

nderstand the area code s p l i t .  

So, i f  one s ide 's  got t o  make the  change, i t  would 

eem t h a t  f o r  the good o f  the loca l  economy and also the s ta te  

conomy, which depends on the tax  revenue, sales and use taxes 

rom our loca l  economy, but from the perspective o f  both o f  

hose economies and the s t a t e ' s  revenue, i t  would make more 

ense t o  preserve t h a t  area code i n  the area t h a t  w i l l  have the 

east economic impact, and t h a t  would be w i t h  the  Manatee, 

arasota, and Char1 o t t e  County. 

And f i n a l l y ,  the t h i r d  and what I th ink  i s  the most 

mportant reason, i f  you w i l l ,  t o  maintain the  941 f o r  t h i s  

rea, i t ' s  because o f  the  people t h a t  you have before you r i g h t  

low. They have a l l  heard me t a l k  about the demographics o f  

h i s  community and t h a t  they are the greatest generation. 

'hese are the senior c i t i zens  tha t  you hear about, t h a t  you 

ieard about when you read Tom Brokaw's book, "The Greatest 

ieneration." You're looking a t  them r i g h t  here. These are the 

ienior c i t i zens  who b u i l t  t h i s  country, who b u i l t  the 

nfrastructure o f  t h i s  country, who created the  economic engine 

;hat people l i k e  us i n  my generation enjoy today. They made 

remendous commitments t o  us. We can make a commitment t o  them 
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by preserving a l i t t l e  b i t  o f  convenience f o r  them. 

But i t ' s  not j u s t  convenience. There i s  a safety  

issue as we l l .  There s no segment demographically i n  our 

society t h a t  i s  more dependent upon medical services than our 

senior c i t i zens .  They access those medical services, i n  large 

part,  through the telephone, maybe v i a  a phone number t h a t ' s  

been posted on t h e i r  re f r i ge ra to r  door f o r  years or  maybe i n  

t h e i r  medical response handbook t h a t  they keep i n  t h e i r  purse 

or  maybe j u s t  a note t h a t ' s  shoved i n  a drawer a t  home. And i n  

an emergency, i n  a t ime when they need t o  access t h e i r  doctor, 

maybe when they need t o  c a l l  t h e i r  pharmacy about a dosage 

issue, seconds can mean the d i f ference between l i f e  and death. 

It i s  important t o  my seniors t o  maintain tha t  s t a b i l i t y .  

south o f  here? O f  course not, but  there i s  no greater 

concentration than where you're standing r i g h t  here today. As 

the recent data t h a t  came out j u s t  two days ago showed 

Charlotte County, w i th  the exception o f  a small community i n  

H a w a i i ,  Char lot te County has the s ing le  highest median age o f  

anywhere i n  the United States o f  America. 

Does t h a t  mean t h a t  there a r e n ' t  senior c i t i zens  

Also, included i n  the A l te rna t ive  4 region, the c i t y  

o f  Venice has the largest  - -  excuse me, the greatest median age 

o f  any munic ipa l i ty  w i th  10,000 people or  more i n  i t  i n  the 

United States o f  America. Sarasota County ranks number 5 i n  

terms o f  median age. 
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It i s  You have the senior c i t i zens  r i g h t  here. 

mportant f o r  them f o r  a safety reason, also f o r  a convenience 

'eason, t o  maintain tha t  941 area code f o r  them. And I am 

isking you, I ' m  making a strong, passionate plea t o  not only go 

Irith the Al ternat ive 4, but al low my residents i n  t h i s  d i s t r i c t  

;o maintain the 941 area code. 

Thank you. 

CHAIRMAN JACOBS: Thank you, Representative Paul . 
MR. POUCHER: A1 so, I ' d  1 i ke t o  recognize Sydney 

Joyce who a l e g i s l a t i v e  assistant t o  Representative Kottkamp. 

ihank you. 

CHAIRMAN JACOBS: Thank you. Thank you f o r  coming. 

MR. POUCHER: And Commissioner Mac Horton, Char1 o t t e  

lounty Commi s s i  on. 

MAC HORTON 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. HORTON: I t o l d  you I ' d  see you again e a r l i e r .  

This th ing  on? I f  i t ' s  not on, w e ' l l  fake it. I have a 

handout f o r  you. I have the o f f i c i a l  resolut ion tha t  we have 

passed through the county commission, which Marty Burton, one 

o f  our attorneys, i s  going t o  be handing out t o  you. 

Mr. Chairman and Commissioners, I thank you f o r  

indulging me once again, and I have t o  t e l l  you, you're going 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

18 

;o have t o  see me one more time i n  Tallahassee when we get up 

:here aga in .  So by then we'll know each other, maybe on a 
First-name basis. 

I'm not going t o  go in to  a ong detail. All I can 
say i s  w h a t  my young friend over here - -  now a l l  of you have t o  
inderstand I 've known Jerry Paul back when he was a k id ,  okay, 

md now he's state representative, b u t  he brought for th ,  I 

t h i n k ,  the majority of the issues before us, really he d id .  

I t h i n k ,  he has expounded upon them very we1 1 , and 

I 'm glad t o  have been corrected, because I said t h a t  we were 
the second-oldest county i n  Florida but  he te l l s  me w i t h i n  the 
United States. That's even better. I t  shows you w h a t  we are 
i n  Charlotte County, and we are a very senior group. 

Looking a t  everything t h a t  has been proposed, I see 
i t  breaking down in to  really two issues, maybe i t ' s  only one. 
I remember when I came before you a couple years ago, we were 
t a l k i n g  about this. A t  t h a t  time I was impressed w i t h  the 
3bjectivity t h a t  this Commission had. I was impressed w i t h  the 
May you went through the process, the way t h a t  you heard from 
all people and you came together w i t h  a reasonable decision for 
tihat we were concerned w i t h  a t  t h a t  time, the 941. I see you 

doing the same th ing  now. 
I t  does me a l o t  of good when I can come before a 

Commission or an agency and I feel t h a t  you're really 
participating and listening t o  the process. And you do t h a t  on 
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ou've done it. And i t  boi  

he two i n  the middle don ' t  

:hat. My 

t r e e t  i n  

i re going 

:i tizens 
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commend you f o r  t h a t  again, because 

s down t o  bas i ca l l y  the issue o f  

count, guys , they rea l  1 y don ' t . 
verybody knows the two i n  the  middle don' t  count. The two 

hat we r e a l l y  have t o  be considered as t o  whether we're going 

o do an overlay or  whether we're going t o  do the Al ternate 4. 

And, I think,  you've got t o  look a t  which one o f  

hese i s  going t o  benef i t  the most people i n  the most 

beneficial way. I ' m  not  going t o  address what the indust ry  has 

becommended. I understand t h e i r  concerns , and I appreciate 

concerns i s  ma-and-pa k e t t l e  which l i v e  on easy 

Port  Charlotte, F lor ida.  And they are the people who 

t o  be af fected the most by your decision as a l l  the 

n t h i s  area. And f o r  t h e i r  sake and f o r  t h e i r  

ienefi  t , please consider A1 ternate 4. Thank you very much. 

CHAIRMAN JACOBS : Thank you , Commi s s i  oner Horton. 

MR. HORTON: Thank you. 

MR. POUCHER: Marilyn Smith, the mayor o f  Punta 

iorda. 

MARILYN SMITH 

ippeared as a witness and, swearing t o  t e l l  the t r u t h ,  

:es t i f ied  as follows: 

DIRECT STATEMENT 

MS. SMITH: I ' m  the short one. Good afternoon. 

COMMISSIONER DEASON: Good afternoon. 
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MS. SMITH: My name is  Marilyn Smith. I am the mayor 
If the city o f  P u n t a  Gorda located here i n  Charlotte County, 

:lorida. Forgive my voice. 
r i t h  my vocal cords. 

I ‘ m  going through a 1 i t t l e  problem 

The city of P u n t a  Gorda wishes t o  go on record i n  

‘avor of Alternative Number 4, the geographic split along the 
:harlotte County/Lee County line. The city o f  P u n t a  Gorda i s  
;he county seat for Charlotte County. The county’s justice 
:enter and many countywide offices are located w i t h i n  the city 
if P u n t a  Gorda, while other offices are located i n  the Murdock, 
)ort Charlotte area or i n  Englewood. 

Charlotte County has only one incorporated 
nunicipality, and the t ies  between the county and the city are 
important. Alternative Number 3 would be catastrophic t o  the 
3 t y  o f  P u n t a  Gorda and Charlotte County as a whole. T h a t  

geographic spl i t  between P u n t a  Gorda and Port Char1 otte through 
the Peace River would wreak havoc on this community. 

We also believe Alternative Number 2 ,  the spli t  
between Charlotte County and the city of North Port, would not 
serve the interest of Charlotte County as the city of North 
Port utilizes Charlotte County for many of i t s  business and 

commerci a1 needs. 
The a1 1 - services over1 ay pl an would be extremely 

detrimental t o  the city of P u n t a  Gorda and a l l  residents o f  the 
area. As has already been mentioned, we have a large elderly 
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iopulat ion; i n  fac t ,  the oldest populat ion o f  a l l  the counties 

in the state.  Requiring the addi t ion o f  three d i g i t s  o f  the 

r e a  code t o  be d ia led f o r  every phone c a l l  would be most 

:umbersome and perhaps even an undue challenge f o r  our older 

: i t izens. Trying t o  determine which area code applied would 

:ause mass confusion t o  the detriment o f  the community. 

The c i t y  o f  Punta Gorda i s  much more geographically 

Zonnected t o  Char lot te County than i t  i s  t o  Lee County and the 

zommunities t o  the south. Southern Char lot te County, south o f  

the c i t y  o f  Punta Gorda, i s  not densely populated w i th  a 

zommuni t y  s t raddl ing Charlotte/Lee County 1 ine;  therefore, 

41ternative Number 4, again, i s  most favored by the c i t y  o f  

'unta Gorda. We have authorized the c i t y  at torney t o  intervene 

3n our behalf o f  the c i t y  o f  Punta Gorda i n  t h i s  Public Service 

Zommission's case, and we hope the Commission, faced w i th  a 

d i f f i c u l t  decision, w i l l  choose A l te rna t ive  Number 4. Thank 

you f o r  your time. 

CHAIRMAN JACOBS: Thank you, mayor. 

COMMISSIONER PALECKI : Thank you, mayor. 

CHAIRMAN JACOBS: Any questions, Commissioners? 

Thank you very much. Before we go t o  our next witness, l e t  me 

make a b r i e f  announcement. 

I learned t h a t  there was some concern about parking 

when several o f  you came. We have a great resolut ion.  I ' m  

f you d i d  not pay tha t  parking has been waived and 
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here w i l l  be no t i c k e t s .  And i f  you d i d  pay, you can stop and 

ae a representative i n  the o f f i c e  adjacent and they w i l l  o f f e r  

3u a refund o f  your parking, so.. . 
MS. MOSES: There are parking permits. 

CHAIRMAN JACOBS: Oh, I ' m  sorry,  there are parking 

ermits t h a t  they 'd  have t o  use instead o f  waiving them. 

MS. MOSES: They won't t i c k e t  them, but  the permits 

r e  out here, and they can use one. 

CHAIRMAN JACOBS: Very w e l l .  So, we appreciate your 

ndulgence w i t h  that .  Thank you. 

MR. POUCHER: J u l i e  Mathis. 

JULIE MATHIS 

ppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. MATHIS: Good afternoon. I ' m  J u l i e  Mathis, the 

!xecutive d i rec to r  o f  the Char1 o t t e  County Chamber o f  Commerce. 

'he Chamber Board o f  Directors prefers  the geographic s p l i t  

den t i f i ed  i n  your material as A l te rna t ive  4 a t  the Lee County 

ine.  I n  addi t ion,  we do not support an overlay system. 

As you know, Char lot te County includes the community 

if Englewood, which i s  h a l f  i n  our county and h a l f  i n  Sarasota 

iounty. We bel ieve t h a t  any geographic s p l i t  should coincide 

r i t h  our county boundaries. To mark a r i v e r  or  a road as a 

: u t - o f f  po in t  would be a man-made b a r r i e r ,  which would 
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i gni f i cant1 y a1 ter  our sense of community . 
We a1 so bel ieve t h a t  an over1 ay or 10 - d i g i t  d i  a1 ing  

lould be very confusing t o  our elderly population. According 
o the 2000 Census Bureau s ta t is t ic ,  Charlotte County is  the 
iation's second-oldest county w i t h  a median age of 54.3 years. 
,harlotte County remains the s ta te 's  oldest county and we are 
banked number two i n  the state w i t h  3.6% of our population over 
15 years of age. Sarasota County is  number one w i t h  4% of i ts  
)opulation over 85. I'm not suggesting t h a t  our seniors are 
inable t o  d i a l  10  numbers, but  I do question why we would ask 
:hem t o  do so when i t  would be confusing and disruptive t o  so 
iany . 

In add i t ion ,  Charlotte County i s  a small business 
:ommuni .y w i t h  59.5%, having only one t o  four employees. 
dill cost anywhere from a $1,000 t o  $10,000 for these 
iusi nesses t o  reprint 1 etterhead, busi ness cards, invoices , and 

romotional brochures t h a t  would include a new area code. And 

vhile I understand t h a t  you d o n ' t  want t o  ask any business 
:ommunity t o  incur these costs, I t h i n k ,  i t  makes a stronger 
rgument for this community w i t h  i t s  majority of small 
iusinesses t o  keep the area code. 

I t  

I'm also here today as a member of the county's 
Tourist Development Council t h a t  for the f i r s t  time has 
expended more t h a n  ha l f  a million dollars t o  promote a l l  of 

Charlotte County from P u n t a  Gorda t o  Englewood as one tourist 
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lest inat ion.  These promotional e f f o r t s  have put  us on the map 

111 over the world and have strengthened the t i e s  between 

iharl o t t e  and Sarasota Counties. 

For these reasons, we respec t fu l l y  request t h a t  i f  

;he area code must change tha t  i t  be done a t  the Char lot te 

:ounty and Lee County l i n e  and t h a t  you do no t  implement an 

wer lay system. I ' m  sure t h a t  the  NPA has looked a t  t h i s ,  but  

it dawned on me t h a t  perhaps a l l  c e l l  phones should have a 

ieparate area code or  codes, i f  needed, throughout the country. 

:f the use o f  c e l l  phones and faxes i s  the reason f o r  these 

iearings every two years, wouldn't  a separate area code f o r  

:hem solve the problem? 

Thank you. 

CHAIRMAN JACOBS: Thank you, Ms. Mathis. Any 

questions, Commissioners? 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: To respond, the idea o f  separate 

r e a  codes f o r  beepers and pagers - -  I ' m  sorry, beepers and 

:ell phones i s  one t h a t  has been proposed. It has some legal  

zhallenges t o  i t  t h a t  the FCC has addressed and i t ' s  not  been 

didely implemented t o  date, bu t  there are ongoing discussions 

about t h a t ,  but  we appreciate your concerns on tha t .  

MS. MATHIS: Thank you. 

MR. POUCHER: Mis ty  Nabers. 
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MISTY NABERS 

ippeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

i e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. NABERS: Good afternoon. I ' m  Mis ty  Nabers, 

?xecutive d i rec to r  o f  the  Gasparil l a  I s land Conservation and 

hprovement Association, and I ' m  here on behal f  o f  my board o f  

l i r ec to rs  and our approximately 1,100 members i n  support o f  

U te rna t i ve  4 wi th very important d i s t i n c t i o n ,  tha t  Gaspar i l la 

[sland not fo l low the county l i n e  d i v i s i o n  which would d iv ide  

:he i s land  i n t o  two area codes. 

As you may know, Gaspar i l la Is land i s  a small remote 

is land which already experiences the d i f f i c u l t i e s  created by 

ie ing  div ided i n t o  two counties. We ask t h a t  you implement 

U te rna t i ve  4 w i t h  the exception t h a t  a l l  o f  Gaspar i l la remain 

i n  the 941 area code d i s t r i c t  f o r  Charlotte County. Thank you. 

CHAIRMAN JACOBS: Thank you. Any questions? 

COMMISSIONER PALECKI: I have a question. Obviously, 

m e  o f  the very d i f f i c u l t  decisions we're going t o  have t o  make 

i s  whether the three counties t o  the nor th  should r e t a i n  the 

941 area code or  whether the  counties t o  the south, Lee and 

C o l l i e r ,  should r e t a i n  t h a t  area code. 

Are you saying t h a t  you choose t o  s tay w i t h  Manatee, 

Sarasota, and Charlot te whether or  not they r e t a i n  the 941 area 

code or  i f  Lee and C o l l i e r  are awarded the 941 area code, would 
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'ou choose t o  go w i t h  Lee and C o l l i e r ?  

MS. NABERS: No, s i r .  We would ra ther  stay w i th  the 

:har lo t te  County area code d i s t r i c t ,  whether they r e t a i n  the 

141 or  not. You can only  access Boca Grande through Charlotte 

iounty. Lee County, which i s  probably two- th i rds  o f  the 

island, t h a t  i s  our county seat, but  i t ' s  a lso 70 miles away, 

$0 our k ids go t o  school i n  Englewood, you know, those are the 

:ommunities tha t  our residents access and use on a regular 

iasis,  so we would l i k e  t o  stay w i th  them, regardless o f  the 

wea code. 

COMMISSIONER PALECKI : And you understand the 

f i f f i c u l t y  o f  our decision i s  t ha t  we're going t o  be v i s i t i n g  

-ee County and C o l l i e r  County and we're going t o  be hearing 

from t h e i r  good c i t i zens  and, I think,  we're going t o  also hear 

that they would l i k e  t o  r e t a i n  the area code 941. So, we've 

ieard some good reasons today why these counties should, but 

t h i s  i s  s t i l l  an open issue a t  t h i s  time. 

MS. NABERS: I understand. Thank you. 

COMMISSIONER PALECKI : Thank you. 

COMMISSIONER DEASON: I have a question, not so much 

f o r  t h i s  witness but f o r  our S t a f f .  Under Al ternat ive 4, how 

i s  Gaspari l la Is land treated? I s  i t  t reated as one e n t i t y  or 

does the s p l i t  recommended i n  Al ternat ive 4 ac tua l l y  s p l i t  the 

Is1  and? 

MR. CASEY: My name i s  Bob Casey. I ' m  a member o f  
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;he PSC S t a f f .  Boca Grande i s  a r a t e  center which cannot be 

;p l i t ,  and presently i t  i s  i n  Area "A," which i s  i n  the 

iorthern par t .  And I ' v e  been t o l d  by the NANPA administrat ion 

;hat i f  they do desire, they could be put i n  the southern par t ,  

)u t  r i g h t  now, you' r e  i n  Area "A, " and you won't be spl i t  . 
MS. NABERS: Yea, thank you. 

COMMISSIONER PALECKI: I thought t h a t  was the case 

md I wanted t o  get t h a t  c l a r i f i e d  and I appreciate tha t .  

MR. POUCHER: Jack Fawsett. 

JACK FAWSETT 

jppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

: es t i f i ed  as fol lows: 

DIRECT STATEMENT 

MR. FAWSETT: Good afternoon. I ' m  Jack Fawsett, 

r e s i d e n t  o f  the Northwest Port  Charl o t t e  Community League. 

Iur  community league i s  an act ive and news-oriented c i t i zens  

issoci a t i  on i n Charl o t t e  County, about 17 , 500 vacant 1 ots  , 

ibout 850 homes, canals, 170 o u t f a l l s  i n  the area we represent. 

Je've got about 130 paid members. 

I ' m  here today i n  support o f  our county 

:ommissioners' pos i t ion  t h a t  A l ternat ive 4 i s  the best so lu t ion 

For solv ing the current telephone number shortage i n  our 
county. They have studied the issue in-depth. Our 

commissioners are i n t e l l i g e n t ,  honest, have diverse 

backgrounds, and t o  them the best i n te res t  o f  the residents o f  
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lharlotte County are paramount. And i t ' s  not unusual for them 
;o disagree w i t h  each other. 

Last meeting there was one 3 - t o - 2  vote, one 4 - t o - 1  

/ate, but on Alternative 4 i t  was an enthusiastic, emotional 
5-0 vote i n  favor of Alternative 4 and against the repugnant, 
intolerable, and downright unacceptable overlay system, and we 
strongly agree w i t h  them. There is  no need t o  burden our 
iredominantly senior citizen populat ion,  like myself, w i t h  

laving t o  d i a l  three extra d i g i t s  for a local call .  
Any inconsistencies i n  area codes or requiring 

1 0 - d i g i t  d i a l i n g  of local calls w i t h i n  our area i s  simply an 
macceptable a1 ternative. Not only w i  11 our abi 1 i t y  t o  
remember a l l  the numbers be further taxed, but  many of us will 

be unable t o  see well enough or be sufficiently dexterous or 
pain-free t o  actually d i a l  correctly. Even i f  we can remember 
a l l  the 10 d i g i t s  t h a t  we want t o  d i a l ,  7 d i g i t s  is  hard 
enough. 

You need t o  instruct the planners t h a t  1 0 - d i g i t  

d i a l i n g  and the overlaying of area codes i n  a predominantly 
senior citizen area is  t o t a l l y  unacceptable. Only when the 
planners know w h a t  i s  unacceptable will they concentrate on 
developing fair  and workable solutions, rather t h a n  t ak ing  the 
easy way ou t .  

Fax and Internet lines are gobbling up available 
numbers a t  a record pace and this will  continue, bu t  these 
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lines should use a separate numbering system t h a t  does not 
compete w i t h  the normal residential and business voice lines. 
All of these numbers could easily have a different area code or 
as many d i g i t s  as you want,  since these numbers are programmed 
i n ,  are automatically dialed, and require neither good memory, 
good eyesight nor dexterity t o  d i a l ,  but  this is  not one of the 
proposals t h a t  you have. 

Of the solutions you have proposed, our board of 

county commissioners is  correct. The best alternative - -  the 
best is  Alternative 4; no overlay, and keep 941 for Charlotte, 
Sarasota, and Manatee County. You have held this meeting when 
many of our residents are away or are on vacation. The absence 
o f  an overflow crowd of protesting, angry citizens should not 
be taken as meaning t h a t  our people do not care about this 
i s u e .  

Come back i n  October, have the meeting about 7:OO 
p.m. , and our community league alone will have 80 t o  100 

articulate, knowledgable Charlotte County residents wanting t o  
emotionally support our Commission's recommendations. 

Charlotte County is  a wonderful place t o  live. We 
have fine roads, wonderful schools , our beautiful harbors , 
rivers and canals are brimming w i t h  fish and exotic birds, our 
blue-shelled crabs surpass anything the Chesapeake Bay has ever 
produced. We have excel 1 ent shopping centers , staff w i t h  

competent and courteous personnel , crime and unemployment i s  a t  
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3 minimum, and our q u a l i t y  o f  l i f e  i s  second t o  none. This i s  

iecause our commissioners understand our needs, and they do 

the i r  best t o  meet them. Please, l i s t e n  t o  them. They know 

vhat i s  best f o r  our community. 

A1 te rna t ive  4 solves your immediate problem. Adopt 

it, then task your S t a f f  t o  develop a long-term solut ion t h a t  

joes not require overlay o f  area codes or  10-d ig i t  d i a l i n g  f o r  

local c a l l s .  Any long-term solut ions should make things 

Detter, not worse. I n  c losing, what we have now works, and we 

l i k e  it. Please, don ' t  mess i t  up. Thanks f o r  g i v ing  me an 

Dpportuni t y  t o  speak. 

CHAIRMAN JACOBS: Thank you, Mr. Fawsett. 

MR. POUCHER: Coyla Seeley. 

COYLA SEELEY 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

I hope I ' m  the l a s t  one on the l i s t ,  MS. SEELEY: 

because I ' m  not i n  a pos i t i on  o f  au thor i ty  or  anything. I came 

here because I have concern i n  t h i s .  We're not on ly  r e t i r e d  

people here, but we have r e l a t i v e s  and fr iends a l l  over the 

United States, and i t ' s  not  an area tha t  i s  not a s i t u a t i o n  

tha t  i s  j u s t  common t o  our area, as we a l l  know. There's been 

some real  good ideas from some o f  the people here, and 

bas i ca l l y  I am f o r  number 4, i f  we have t o  s t i c k  t o  t h i s .  
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B u t  i t  looks t o  me like i t ' s  a case of the dog 

Jagging - -  the t a i l  wagging the dog; the t a i l  being a l l  of 

;hese extra numbers. In any household you can have five or six 
ir seven cell phones added t o  their residential phone. The 
?esidential phone, I t h i n k ,  probably has t o  be there, bu t  i t  

seems t o  me t h a t  this just comes up - -  i f  you, like other 
ieople here, and I know have had the same problem, when you go 

:o make your Christmas calls or whatever and call throughout 
:he United States, you never get the same area code two years 
w n n i  ng i n  most areas. 

I call areas around Detroit, and they change like the 
lumbers on gas d i a l s ,  you know, on their gas pump. They go so 
Fast you can't keep up w i t h  them. And your next-door neighbor 
nay have one number and their child, you know, a mile and a 
i a l f  away has another area code, so i t  seems t o  me t h a t  you're 
joing t o  have t o  attack from the end you've mentioned. 

Set - - you may have t o  do the whole country over 
again,  bu t  set areas t h a t  have area codes. The populations are 
going t o  change, but  l e t  the faxes - -  I've run i n t o  three 
people - - this is  a 1 i t t l e  digression. 
people recently, myself included, t h a t  have called information 
on the telephone company and have received fax numbers rather 
t h a n  their home number. 

I 've run i n t o  three 

Now, this i s  ridiculous. I f  I call on the telephone, 
do I want a fax number? No, I want a telephone number, so 
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e t ' s  get something t h a t ' s  permanent t h a t  it i s n ' t  going t o  

:hange. Here they ' re  j u s t  l i k e  the numbers f lash ing a l l  over 

:he place; t h i s  one's changing, t ha t  one's changing, t h i s  one's 

:hanging, t ha t  one moves over here, t h i s  u n i t  i s  moved from one 

)lace t o  another, and I know change i s  speeding up a l l  over and 

fou're well  aware o f  it, more so than most o f  us, but get these 

idd i t ional  numbers or area codes or  add f o r  a household i f  the 

lumber i s  1, 2, 3, 4, 5, 6, then add one addit ional number f o r  

:he c e l l  phone tha t  comes o f f  t ha t  basic th ing.  

I n  other words, don ' t  l e t  them gobble up everything 

21se. Please, hear the people tha t  are going t o  be inf luenc ng 

;his. And I know I speak f o r  myriads o f  people t h a t  they ' re  

:he leas t  necessary - - they are a necessary pa r t  o f  our 

s i tuat ion,  but the t a i l  should not be wagging the dog, and 

thank you. 

CHAIRMAN JACOBS : Thank you. 

COMMISSIONER PALECKI: Thank you. I think,  there are 

nany o f  us on t h i s  Commission who agree w i th  Ms. Seeley and 

ulr. Fawsett that ,  you know, the c e l l  phone industry i s  r e a l l y  

taking up a l o t  o f  these phone numbers and requi r ing tha t  we go 

through these types proceedings, but I would l i k e  t o  explain 

that  the c e l l  phone indust ry  has been able t o  convince the FCC 

that  i t  would be noncompetitive t o  require t h a t  addit ional 

d i g i t s  be required t o  use a c e l l  phone. 

That 's a decision tha t  has been made somewhat 
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recent ly,  and i t  might change. And I t h i n k  t h a t  maybe w i t h  

time there w i l l  be two separate systems; one w i t h  c e l l  phones 

and perhaps faxes and the other w i th  regular d ia l  -up telephone 

service. But f o r  now, t h a t ' s  an issue t h a t  i s  before the FCC 

and we're p r e t t y  much unable t o  go i n  a d i r e c t i o n  contrary t o  

the FCC on t h a t  issue. 

CHAIRMAN JACOBS: It would be useful t o  add as wel l  

t h a t  there are some other factors  t h a t  are a f fec t i ng  t h i s ,  

outside o f  the mere presence o f  those new services, and i t  has 

t o  do w i th  the o l d  process t h a t  we've undertaken t o  d i s t r i b u t e  

these numbers. It i s  r e a l l y  the confluence 

things, the emergence o f  these new services 

o l d  process t h a t  we've used. 

We are doing some things, and t h i  

o f  those two 

i n  addi t ion t o  the 

goes to ,  Mr. 

Fawsett, t o  your concerns. We are doing some things on the 

long term t o  address t h a t  process, and we're hoping t h a t  those 

process changes w i l l  have 1 ong- term e f fec ts .  We' r e  j u s t  
beginning t o  see some o f  the resu l ts ,  and those resu l ts  are 

promising so t h a t  we can slow down the growth o f  new numbers 

and delay the need t o  br ing on new area codes. That 's the goal 

t h a t  we have r i g h t  now. 

MR. POUCHER: Dick 'Loftus.  

DICK LOFTUS 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 
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DIRECT STATEMENT 

MR. LOFTUS: Good afternoon, Mr. Chair and members o f  

he Commission. For the record, Dick Loftus. I r i s e  i n  

upport o f  Al ternate 4. I n  the past few years, our loca l  

lected o f f i c i a l s  along w i th  county administrat ion,  community 

eaders, and c i t i zens  have been working d i l i g e n t l y  i n  a 

oncerted e f f o r t  t o  establ ish countywide communication system 

o disseminate information and address important issues t h a t  

eed t o  be resolved w i th in  our la rge  and diverse community tha t  

xtends from our agr icu l ture community i n  south county t o  our 

e t i  rement community t o  our ecotouri sm community i n  west 

ounty. 

The telephone has been and w i l l  continue t o  be a 

iajor and essential component i n  t h i s  successful endeavor t o  

l u i l d  a communitywide consensus as t o  the best method i n  

iesol v ing important issues facing our growing community. A1 so, 

t a t i s t i c s  ind icate tha t  by demographics, Char lot te County has 

me o f  the oldest populations i n  the United States. 

Our e l  ected o f f  i c i  a1 s , county admi n i  s t r a t i  on, 

:ommuni t y  leaders, min is te r ia l  associat ion, medical profession 

lave been working i n  a concerted e f f o r t  t o  reduce stress and 

:onfusion i n  the d a i l y  l i v e s  o f  our e lde r l y  populat ion so as t o  

ia in ta in  a good q u a l i t y  o f  l i f e  f o r  them i n  t h e i r  years and, 

\gain, have been very successful i n  accomplishing t h i s  goal. 

For many o f  our e lder ly ,  the telephone i s  t h e i r  only 
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source o f  communication w i th  others i n  the community, as well  

as being able t o  reach out f o r  assistance from our government, 

medical f i e l d ,  and t h e i r  s p i r i t u a l  community. To s p l i t  the 

t o  have a d i a l  f o r  them t o  d i a l  10 d i g i t s  f o r  a 

11 only add confusion and chaos t o  our e l d e r l y  

d a i l y  l i v e s .  

therefore, urge you i n  your del iberat ions t o  

above-mentioned facts  and keep the area code 941 

f o r  our e n t i r e  community. 

Thank you. 

I, again, support Al ternate 4. 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Thank you, Mr. Loftus. Any 

questions? 

MR. POUCHER: Grace Amodel. 

GRACE AMODEL 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. AMODEL: My name i s  Grace Amodel. Thank you very 

much f o r  l e t t i n g  me be here today t o  t a l k  t o  you. 

going t o  be as nice as Jerry  Paul, but I do d i t t o  everything 

Jerry Paul said. 

I ' m  not  

What I want t o  t e l l  you i s  t ha t  we should look a t  the 

cause o f  running out o f  phone numbers before we t r y  t o  f i x  the 

problem. I don ' t  th ink  we r e a l l y  d i d  tha t  yet .  The telephone 
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c e l l  phone 

af fected by 

ocks. 

However, the people who have been your concern longest who 

should be your f i r s t  p r i o r i t y  shouldn't  have t o  change t h e i r  

l i f e  s t y le .  

What hasn' t  been asked about today i s  the chi ldren. 

The ch i ldren have learned t h e i r  telephone numbers. They know 
how t o  c a l l  home, i f  they have t o .  W i l l  10 numbers be a 

problem f o r  them? I th ink ,  so. I th ink ,  i t ' s  as much a 

problem f o r  the ch i ldren as i t  i s  f o r  the e l d e r l y  people. 

should make the change where the cause o f  the problem was 

created. Buy up the blocks and change the way t o  do business 

f o r  the cause, the c e l l  phone companies. The resu l t s  would be 

a f fec t i ng  fewer businesses and a l o t  fewer residences, though I 

understand i f  we do Option 4 t h a t  i t  won't have any problem 

It seems t o  us t h a t  the Public Service Commission 

the businesses. But you ' re  going t o  be coming back, and 

do they do when you come back? Are we going t o  have 

ems the  same way? I have a fee l ing  we are. 

Please, don ' t  t e l l  us tha t  you c a n ' t  buy blocks. 

George from Charlotte County Ford, "I can do it," he says. 

Maybe you won't have t o  come back f o r  many years, i f  you can 

buy up the  blocks; I don ' t  know, maybe you w i l l .  Our county 

FLORIDA PUBLIC SERVICE COMMISSION 

us t h a t  you can, l i k e  the l i t t l e  t r a i n  t h a t  could or  even 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

1% 

19 

20 

21 

22 

23 

24 

25 

37 

ommissioners have chosen Option 4 as the best term you have 

f f e red  our community. 

he best option f o r  the whole o f  our Char lot te County, and I 

sk f o r  you t o  support t ha t .  

I f  I have t o  choose, I ' d  agree t h i s  i s  

Do I th ink  t h a t  t h i s  i s  the best o f f e r  f o r  us? I 

,hink t h a t  there are other o f f e r s  t h a t  you could do. I think,  

,even years i s  not very long. Time down here i n  F lor ida goes 

,o f a s t ,  y o u ' l l  be back here before we even t h i n k  t h a t  seven 

'ears has past. So, I would l i k e  t o  see the  opt ion a l o t  

onger than seven years, a l o t  longer than ten. 

lot  ever have t o  come back here again. 

Thank you very much. 

CHAIRMAN JACOBS: Thank you, Ms. Amodel. 

MR. POUCHER: B i l l  Wishard. 

I ' d  l i k e  t o  

BILL WISHARD 

ippeared as a witness and, swearing t o  t e l l  the t r u t h ,  

: es t i f i ed  as fol lows: 

DIRECT STATEMENT 

MR. WISHARD: I ' m  B i l l  Wishard. I ' m  the 

\dministrat ive Services Di rector  w i th  the City o f  Punta Gorda. 

['m not sure I can add much t o  what has been said p r i o r  t o  me 

j e t t i n g  up here, but I do want t o  echo what Commissioner Horton 

sa id w i t h  regard t o  previous hearings o f  t h i s  nature. I ,  too, 

was involved i n  the hearings several years ago and want t o  

commend you also f o r  the way you took care o f  those hearings 
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ind the way you've learned from t h a t  and, I th ink ,  what you're 

joing i n  conducting these hearings today should be commended. 

I A few things t o  add t o  what's already been said. 

;hink, one o f  the th ings t h a t  was l e f t  out by previous speakers 

is the fac t  t ha t  i f  you look a t  Sarasota, Charlotte, and Lee 

Zounties, there 's  a b i g  d i f ference i n  the  f i r e ,  po l i ce  

:ommunications and coordination i n  those areas. 

Typical ly,  Char lot te and Sarasota work together, 

vhether i t ' s  between North Port and Charlot te County or  between 

i o r t h  o f  the r i v e r  and south o f  the r i v e r .  The c i t y  o f  Punta 

iorda F i  r e  Department and Pol i c e  Department coordinate much, 

nuch more w i th  the Charl o t t e  County S h e r i f f  ' s Department and 

the Charl o t t e  County Sheri f f ' s Department w i t h  the Sarasota 

Sher i f f ' s  Department than they do w i th  any other po l i ce  o r  f i r e  

i n  the area. 

We, as the mayor stated e a r l i e r ,  we support 

I l t e r n a t i v e  4. A l te rna t ive  3 would be disastrous t o  the c i t y  

D f  Punta Gorda t o  d i v ide  and t o  Charlotte County t o  d iv ide the 

county a t  the Peace River. 

about Engl ewood t o  put  another 1 ine  through the Engl ewood area 

i n  addi t ion t o  what they already have would also be disastrous 

t o  t h a t  community. 

I agree w i th  the  people speaking 

I f  you look mathematically a t  the four a l ternat ives 

and you look a t  the  length o f  t ime each one i s  going t o  l a s t ,  

Al ternat ive 4 gives you an ext ra s i x  months average i n  the two 
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ireas w i t h  the other three I believe, every e igh t  years. 

Who should keep 941? I think, t h a t ' s  been addressed 

)y the previous speakers, but  I do want t o  echo what they have 

;aid about the e l d e r l y  population and the  detrimental e f f e c t  

;hat would have on those people i n  t ry ing t o  communicate w i t h  

:he people t h a t  they have t o  communicate wi th.  Several years 

)go when I addressed t h i s  issue, I addressed i t  as the 

'epresentative o f  the Chamber o f  Commerce, speaking 

i p e c i f i c a l l y  about businesses, how businesses are going t o  be 

impacted by the area code change. 

The issues are the same. Whether i t ' s  a business o r  

residence, they've got the same issues i n  having t o  d i a l  10 

lumbers o r  having t o  d ia l  a long-distance number t o  get t o  an 

r e a  t h a t  d i d  not use t o  be a long-distance number. So we, i n  

:he c i t y ,  support A l ternat ive 4, and I'll be glad t o  answer any 

questions, i f  you have any. 

CHAIRMAN JACOBS: Questions? Thank you very much. 

COMMISSIONER PALECKI : Thank you. 

MR. POUCHER: Dale Martin. Kevin Russell. 

KEVIN RUSSELL 

appeared as a witness and, swearing t o  t e l l  the t ru th ,  

t e s t i f i e d  as follows: 

DIRECT STATEMENT 

MR. RUSSELL: Good afternoon. Mr. Chairman, members 

o f  the Commission, my name i s  Kevin Russell, and I represent 
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the Charlotte County O f f i ce  o f  Economic Development. The 
Charlotte County O f f i ce  o f  Economic Development i s  responsible 

f o r  encouragi ng economic devel opment i n  Charl o t t e  County on a 

countywide basis. 

Because our mission i s  countywide, the O f f i ce  o f  

Economic Development strongly recommends t o  you and endorses 

Al ternat ive Number 4. Charlotte County i s  div ided 

geographically, as you now know, by the Myakka and Peace 

Rivers, and t h a t ' s  something t h a t  we cannot contro l .  However, 

t o  fur ther  d iv ide  the county by these area codes would i n h i b i t  

our goal as encouraging economic development on a countywide 

basis. 

The LeeKhar lo t te  County l i n e  i s  a l og i ca l  d i v id ing  

point  w i th  l i t t l e  development present ly occurring there. The 

Charl otte/Sarasota County border shares a 1 arge number o f  

subdivided l o t s  as wel l  as in f ras t ruc tu re  and pub l ic  services 

wi th the two counties. For the above reasons, the Economic 

Devel opment Counci 1 woul d urge you t o  adopt A1 t e r n a t i  ve Number 

4. Thank you. 

CHAIRMAN JACOBS: Questions, Commi ssioners? Thank 

you very much. 

COMMISSIONER PALECKI : Thank you. 

MR. POUCHER: C1 in ton  Moore. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

41 

CLINTON MOORE 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. MOORE: I ' m  C l in t  Moore, I ' m  on the board o f  the 

v isual ly- impaired persons from Charlot te County. F i r s t  o f  a l l ,  

I could not add t o  any o f  the th ings our previous speakers have 

brought up, such as our honorable Jerry  Paul and our county 

commissioners and our representatives from the c i t y  o f  Punta 

Sorda. 

I j u s t  want t o  mention tha t  we have over 3,000 

v isual ly- impaired persons i n  Char lot te County. D ia l ing  numbers 

f o r  them i s  a problem, and we are vehemently against adding 

addit ional numbers tha t  they have t o  t ry  t o  f i n d  when they 

d i a l .  We are a1 1 i n  favor o f  proposi t ion number 4, and I won't 

waste your time. I j u s t  want t o  thank the Chairman Jacobs and 

the Commissioners f o r  the opportuni ty t o  j u s t  b r ing  t h i s  before 

you. Thank you. 

CHAIRMAN JACOBS: Thank you, Mr. Moore. 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Appreciate your comments. 

MR. POUCHER: Nancy Panoch. And could you spel l  your 

name f o r  the court  reporter? 
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NANCY PANOCH 

ippeared as a witness and, swearing t o  t e l l  the t r u t h ,  

i e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. PANOCH: I t ' s  Nancy Panoch, i t ' s  P-a-n-o-c-h.  

Good afternoon , Chai rman, Commi ssioners, and f e l l  ow 

ioard members and guests. 

iwn P e t i t e  Beauty Salon i n  Port  Charlotte and I l i v e  i n  Punta 

;orda. It would be very hard - - I c a l l  back and f o r t h  across 

:he r i v e r  a l l  the time. It would be very hard on me t o  do 

:hat. 

I ' m  i n  favor o f  A l te rna t ive  4. I 

And I ' m  also an o f f i c e r  i n  the F lor ida Cosmetology 

\ssociat ion, and we have an ac t ive  a f f i l i a t e  i n  Charlotte 

:ounty, which reaches Punta Gorda , Engl ewood area , North Port , 

?verywhere. We c a l l  a l l  the  time back and f o r t h  as members t o  

2ommunicate w i th  each other, and tha t  would also be very hard. 

[: would not want the overlay code, and i t ' s  very important t o  

ne t h a t  we keep the 941 area code i n  our county area. And 

again, I support A l ternat ive 4. 

CHAIRMAN JACOBS: Thank you. 

MR. POUCHER: Scott  Longas. 

SCOTT LONGAS 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 
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DIRECT STATEMENT 

MR. LONGAS: I may have t o  re l inqu ish  my time. I 

{ould l i k e  t o  have some questions answered, and i f  t h i s  i s  the 

r o n g  format, I'll s i t  down. 

:he meeting, I ' d  be more than happy to .  I s  t h a t  possible? 

I f  I can t a l k  t o  somebody a f t e r  

CHAIRMAN JACOBS: Sure. 

MR. LONGAS: Thank you very much. 

CHAIRMAN JACOBS: Do you want t o  j u s t  t a l k  t o  our 

i t a f f  and have them take care o f  those f o r  you? 

MR. LONGAS: Do you want me t o  do i t  now or  I can do 

it l a t e r ?  Whichever i s  easier f o r  you. 

CHAIRMAN JACOBS: Do they r e l a t e  t o  the area code 

issue? 

MR. LONGAS: Yes, they do. 

CHAIRMAN JACOBS: You can ask us, and then i f  we need 

to  pass them on, we w i l l .  

MR. LONGAS: Sure. A l o t  o f  questions have been 

asked tha t  I haven't got an answer to .  How many telephone 

numbers are you ta lk ing about i n  the 941 area, 5 m i l l i o n ,  10 

n i  1 1 ion,  1,000, anybody know? 

CHAIRMAN JACOBS : Not o f f  - hand. 

MR. LONGAS: Not o f f  - hand. 

CHAIRMAN JACOBS: We'l l  have t o  get t h a t  number f o r  

you. 

MR. LONGAS: Okay. Would somebody do t h a t  f o r  me or  
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j i ve  me a phone number o r  something? I would appreciate it. 

MR. ILERI: Commissioners, regarding t h a t  - - 
CHAIRMAN JACOBS: This i s  Mr. Levent I l e r i  o f  our 

S t a f f .  

MR. ILERI: H i .  My name i s  Levent I l e r i .  I ' m  a 

nember o f  the PSC. The number o f  access 1 ines f o r  Manatee, 

add up t o  520,000. 

That 's it? 

ncludes the wi re l i n e  

i t he r  services . 
MR. LONGAS: SO, 

CHAIRMAN JACOBS : 

MR. ILERI: 528, 

CHAIRMAN JACOBS : 

u l a r  phones, pagers or  any 

we ' r e  t a l  k i ng  about 5 , 000 numbers. 

500 - -  
00, h a l f  a m i l l i o n .  

Mr. Longas, what he's saying i s  

access 1 ines general ly are r e t a i l  service 1 ines; i .e. , someone 

dho has a voice telephone l i n e  going t o  t h e i r  home or  business 

does not include - -  h i s  number does not include mobile l i n e s  o r  

pagers. O f  t ha t  number, there are approximately i n  the three 

counties tha t  are i n  Area "A,"  there are close t o  530,000 - -  
MR. LONGAS: 530,000. 

CHAIRMAN JACOBS: Correct. 

MR. LONGAS: Okay. 

CHAIRMAN JACOBS: Now, you asked f o r  the whole o f  941 

presently, though? 
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MR. LONGAS: I would prefer  t ha t ,  yes. 

CHAIRMAN JACOBS: Okay. That was only the three 

2ounties. We'd have t o  get the other three f o r  you. 

MR. LONGAS: Okay. 

CHAIRMAN JACOBS: Okay. 

MR. LONGAS: Secondly, the question tha t  was asked 

for me i s  how much o f  t h a t  percentage o f  numbers are completely 

Ie ing al located t o  GTE and t o  Spr in t  t h a t  they've locked away 

i n  the c loset somewhere? Anybody know? Shall  I rephrase the 

question? 

CHAIRMAN JACOBS: I th ink ,  I understand your 

question, and tha t  being how many have already been al located 

to  the two major - - 
MR. LONGAS: That w i l l  - -  okay, l e t  me do i t  t h i s  

day. You a l l  read "Public Ci t izen,"  and "Public Ci t izen" said 

t h i s  i s  not your - -  Publ ic C i t i zen  has c l e a r l y  stated the 

telephone companies who say tha t  I want t o  change 941, 697, 

dhatever the case may be, t h e i r  i n t e n t  i s  t o  squeeze down on 

these numbers so they can double and t r i p l e  what i s  ca l led  

long-distance phone ca l l s .  You can read t h i s  th ing  i n  "Public 

Cit izen. " 

So, what they have stated i s ,  and t h i s  I s  what I ' d  

l i k e  t o  have an answer to ,  t ha t  t h i s  i s  misinformation put out 

by the telecommunication industry,  t h a t  there are f a r ,  f a r ,  f a r  

more numbers tha t  are not avai lable. But, o f  course, the 
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' ub l i c  Service Commission i s  t i e d  down by the 1996 

:ommunication Act, and you can only  take t h i s  so f a r .  So, can 

: get an answer t o  the question, how many phones and how many 

ines are being clandestine i n  the  c lose t  somewhere? 

CHAIRMAN JACOBS: Well, here 's  what w e ' l l  do. We' l l  

lave our S t a f f  s i t  down w i t h  you, and then get a l l  o f  your 

pest ions l a i d  out.  Sounds l i k e  t h a t  would probably be the 

)est way o f  going about it. 

MR. LONGAS: That 's what I thought o r i g i n a l l y .  

CHAIRMAN JACOBS: You were correct  i n i t i a l l y .  

MR. LONGAS: Thank you f o r  your time. 

CHAIRMAN JACOBS: Thank you. 

COMMISSIONER PALECKI : Thank you, s i r .  

MR. POUCHER: Wayne S a l  1 ade. 

WAYNE SALLADE 

jppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. SALLADE: For the record i t ' s  Wayne Sallade, 

li rector  o f  Emergency Management, Char1 o t t e  County. I 

3pologize. I l o s t  my voice, which doesn't  happen very much. 

Mr. Chairman, Commissioners, good f r i end  Lee, good t o  

see you again. Gentlemen, I b r i n g  not the eloquence o f  s ta te  

Representative Je r ry  Paul, the c o l o r f u l  address o f  Mayor Smith, 

nor the sage wisdom o f  Commissioner Horton, but I br ing  you 
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some h i s to ry  and some in te res t i ng  fac ts  on pub l ic  safety f o r  

3ur area. 

Did you know, f o r  example, t h a t  Charlotte County was 

mce p a r t  o f  Manatee County? We were cut  out o f  Manatee way, 

May, way back, but we have a closeness t o  Sarasota and Manatee 

that maybe doesn't e x i s t  i n  very many places. I n  our business, 

i n emergency preparedness , we don I t recognize j u r i  sdi c t i  onal 

boundaries. When something s t r i kes  one, i t  s t r i kes  a l l .  

We had a death i n  our emergency management family 

j u s t  t h i s  week, and l a s t  n igh t  hundreds o f  us gathered i n  

Naples t o  honor h i s  memory, but  we do recognize t h a t  there are 

s i tuat ions,  such as the area code problems t h a t  face the  s ta te  

and t h a t  you are asked t o  b r i ng  about the wisdom o f  Solomon t o  

decide who gets what and under what format. 

I th ink ,  i t ' s  c lear  here today t h a t  the c i t i zens ,  the 

business e n t i t y ,  everyone, p a r t i c u l a r l y  w i th in  Charlotte 

County, i s  c l e a r l y  i n  support o f  A l te rna t ive  Number 4. I 

think,  f o r  a pub l i c  safety perspective, i t ' s  obvious t h a t  i t  

makes sense. 

We have f i r s t  responder agreements. I believe, i t  

was B i l l  Wishard who indicated t h a t  we do work on f i r s t  

responder agreements w i th  the c i t y  o f  North Port.  We have a 

f i r e  d i s t r i c t  i n  Englewood t h a t  serves both Charlotte and 

Sarasota Counties. And in te res t i ng l y  enough, although, i t ' s  i n  

Lee County, the two- th i rds o f  the Gaspari l la Island, Boca 
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irande under contract  i s  dispatched by Char1 o t t e  County. 

ihar lo t te  County's 911 center does the dispatching f o r  t h e i r  

' i r e  and medical c a l l s .  

As t o  the issue o f  the overlay, again, our seniors 

lave spoken here qu i te  eloquent ly tha t  adding addi t ional  

lumbers t o  our demographics i s  probably not a rea l  smart th ing  

:o do, u n t i l  we absolutely p o s i t i v e l y  have no choice. 

Another th ing  i s ,  and I w i l l  speak t o  t h i s  from a l l  

i f  the emergency managers perspective being the area governor 

For Area 6 o f  the s tate o f  F lor ida,  which encompasses nine 

:ounties throughout t h i s  area, we a l l  have the respons ib i l i t y  

i f  reg is te r ing  and c a l l i n g  the special needs reg is t ran ts  who 

i r e  the most f r a i l  o f  our populat ion, who reg i s te r  w i th  each o f  

their  counties t o  be n o t i f i e d  o f  emergency s i tua t ions  t o ,  i n  

some cases, be picked up and carr ied out o f  the county, i f  

iecessary, t o  have t h e i r  medical needs taken care o f ,  i f  they 

lave a pa r t i cu la r  medical s i tua t ion .  

I f  we were t o  be required t o  d i a l ,  and I say ''we, 

being our c a l l i n g  center, i f  we were t o  be required t o  d i a l  an 

addit ional three numbers i n  addi t ion t o  the seven we already 

do, you're t a  

t o  make those 

Lee 

tha t  I th ink  

k ing about roughly 30% more time i t  would take us 

near ly 800 c a l l s  j u s t  i n  Char lot te County alone. 

County, I believe, i s  probably upwards o f  12, so 

s a shot across the bow a t  the over lay f o r  r i g h t  

now. As t o  the issue o f  who keeps 941, I don ' t  know, would I 
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i k e  t o  keep it? Absolutely. And I ' v e  got t o  give Jerry 

: red i t  f o r  t h i s .  He d i d n ' t  say it, but I w i l l .  We asked 

' i r s t ,  and mom always said tha t  made a b i g  dif ference, so... 

That 's a l l  I have. Thank you. 

CHAIRMAN JACOBS: Thank you. Questions, 

:ommi ssioners? Thank you. 

MR. POUCHER: E l  1 i o t  Kampert . 
ELLIOT KAMPERT 

ippeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. KAMPERT: I apologize, I don ' t  have copies t o  

lass out. Good morning - - afternoon, I should say. My name i s  

3 l i o t  Kampert w i th  the Planning Services Div is ion o f  the 

:ommuni t y  Devel opment Department, and I ' ve been w i th  the county 

for about 10 years, and I ' m  p r e t t y  f a m i l i a r  w i t h  the issues we 

face. 

A p i c tu re ' s  worth a thousand words, and you guys have 

already heard a l o t  o f  good reasons why we prefer  Option 4 and 

rJhy we're opposed t o  the overlay. 

with those i n  the i n te res t  o f  speeding the proceedings along, 

but there are some things. 

the world a l i t t l e  d i f f e r e n t l y  than other people, I ' m  t o ld ,  so 

I thought I ' d  b r ing  some pictures t o  help. 

I'll t ry  not t o  be redundant 

I ' m  a planner, and planners look a t  

The b i g  map i n  f ron t  o f  you shows t h a t  Charlotte 
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:ounty faces a cer ta in  challenge already j u s t  by our geography. 

de're div ided i n t o  three d i s t i n c t  regions by two r i v e r s  and a 

harbor. From the standpoint o f  a l o c  1 government tha t  means 

Me have t o  bas ica l l y  provide, i n  t r i p  icate,  a l l  the services 

that  we provide, be they pol ice,  f i r e  EMS, schools, general 

code compliance issues, we have t o  do bas ica l l y  everything i n  

t r i p l i c a t e ,  okay? So, when we th ink  about adding an addit ional 

challenge i n  the form o f  a new area code or  an overlay tha t  we 

don' t need, okay? 

Something else t h a t  y o u ' l l  see on t h i s  map i s  tha t  

below i t  are three smaller maps, which I have copies o f  here, 

dhich I'll leave w i th  your recording c le rk  f o r  d i s t r i bu t i on ,  i s  

a t h ing  ca l led major p l a t t e d  land subdivisions w i th in  Char lot te 

County. 

As you can see, i t  i s  on the north o f  our county, and 

on what we c a l l  the Cape Haze peninsula, here i s  where the 

major i ty  o f  our major subdivisions are 1 ocated supporting back 

i n  the l a t e  1990 census s ign i f i can t  populat ion o f  people 

compared t o  the eastern and southern por t ion  o f  our county, 

which has only very small subdivided area, which i s  known as 

Burnt Store Lakes i n  Burnt Store Vi l lage.  

So, the major i t y  o f  our populat ion i s  i n  the western 

and northern port ions o f  our county which shares the border 

w i th  Sarasota County. 

a t  a s t ree t  map, put out by our loca l  board o f  rea l to rs ,  Punta 

I n  fac t ,  i f  you take a moment and look 
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;orday Port Charlotte, and North Port are considered a l l  part 
Df the North Port/Engl ewood area. 

As a community, we see ourselves through our 
realtors, through our developers, as closely tied t o  Sarasota 
and Manatee County and less so w i t h  Lee County. As far as our 
3evel opment community i s concerned , we re i ssui ng i n  the order 
Df around 1,000 bui lding permits per year i n  Charlotte County, 

dest county and mid county are pretty close tied i n  the 
vicinity of 450 served permits a year. With  our south county 
regions, we call i t  lagging a distant third, about 100 permits 
a year close t o  Lee County. Now, the city o f  Punta  Gorda 
they're doing another 300 t o  500 permits, depending on the 
year. 

So, really the bu i ld ing  permitting activity is  
centralized t o  Charlotte County and north. Many of our area 
businesses i n  the Englewood area, i n  particularly, say, serving 
a l l  of Englewood. And when they say Englewood, they mean the 
Englewood i n  Sarasota and the Englewood down here i n  Charlotte 
County. So, d iv id ing  t h a t  would provide an inconvenience t o  
our contractors. 

Something else we have t o  deal w i t h  here i s  we are 
divided between two water management dis t r ic t  districts,  the 
South Florida Water Management District and Southwest Florida 
Water Management District. South Florida Water Management 
District occupies a stair-step pattern i n  the eastern part of 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

52 

our county, very few people out there.  The major i t y  o f  our 

construction a c t i v i t y  when you go f o r  your stormwater 

permi t t ing , f o r  your environmental resource permi t t ing , the 

o f f i c e  they c a l l  i s  i n  Venice, F lor ida.  So, changing the  area 

code o r  going t o  the overlay would inconvenience a very la rge  

number o f  businessmen, and these are contractors who are 

operating very qu ick ly  on a day-to-day basis. A very b i g  p a r t  

o f  our community i s  our development community. They go t o  the 

Venice o f f i c e  o f  SWFMD f o r  t h e i r  permits. Very r a r e l y  do we 

have in te rac t i on  w i t h  the south F lo r ida  o f f i c e  down i n  For t  

Myers. 

Which For t  Myers br ings up another issue. The other 

map t h a t  you see over here - -  I ' m  sorry,  I'll go t o  the urban 

service areas f i r s t .  The map here, the urban service area, as 

you can see t h a t  we have concentrated our e f f o r t s  t o  provide 

the municipal type services i n  the  form o f  road improvements, 

drainage, l i g h t i n g ,  parks, l i b r a r i e s .  We're concentrating 

those e f f o r t s  i n  the purple. Those are what we c a l l  our i n f i l l  

areas, okay? 

The green areas we r e f e r  t o  i s  suburban. Y o u ' l l  see 

t h a t  except f o r  the c i t y  o f  Punta Gorda, a l l  o f  our i n f i l l  

areas t h a t  the county's responsible are the Sarasota l i n e ,  both 

i n  the Englewood area and here where we go up i n t o  North Port .  

I n  fac t ,  a t  one po in t  i n  time, North Por t  was refer red t o  as 

North Port Char lot te by a mutual creator,  General Development 
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iorporation. 

F ina l l y ,  as f a r  as the re la t ionship w i th  Lee County 

ihy the s p l i t  should be there, the t h i r d  map you see over here 

I S  ca l led  the ex i s t i ng  proposed reserves and preserves. By a 

:hance o f  fa te  i n  regard t o  how the land acquis i t ion programs 

md the conservation o f  the s ta te ' s  resources, I ' m  sure you're 

111 f a m i l i a r  w i th  preservation 2000 and those type programs, 

-ee and Charlot te Counties are i n  the process o f  phys ica l ly  

;eparating each other, not because we don ' t  l i k e  Lee County, 

)ut j u s t  because the way the biology works out. This blue area 

Char1 o t t e  Harbor F1 atwoods. That * igh t  down here i s  ca l led  the 

i s  a preserve i n  the making. 

The s tate cur ren t ly  owns i n  Char lot te County 

ipproximately 7,000 acres. 

Zounty down here from the c i t y  o f  Punta Gorda up there. 

They' l l  never l i n k .  That i s  not preservation land. You also 

have the ex i s t i ng  w i l d  l i f e  management area r i g h t  there, t h a t ' s  

65,000 acres. Lee and Charlot te Counties w i l l  not j o i n ,  

because o f  the amount o f  long-term preservation already i n  

publ ic ownership and more i s  being added. The s ta te  i s  s t i l l  

pursui ng addit ional parcel s i n there. 

I,, divides the c i t y  Cape Coral, Lee 

And i f  I can add something t o  t h i s  from Lee County, 

t h i s  i s  a map o f  Lee County's long-term conservation lands 

program known as Conservation 2020. You can see they've 

carr ied the flatwoods pro ject  down t o  t h e i r  northern boundary, 
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dhich i s  our southern boundary there, and they also got an 

addit ional 2,500-acre parcel r i g h t  there t h a t  they ' re  acquir ing 

on t h e i r  own, which i s  r i g h t  on the LeeKhar lo t te  County l i n e .  

So, again, because o f  the major land acquis i t ions and 

preservation movements tha t  are going on i n  both counties, we 

are creat ing a fur ther  geophysical b a r r i e r  between Lee County 

and Charlot te County. So, i f  you're going t o  s p l i t  someplace, 

s p l i t  i t  where the geography doesn't  end and where we know 

we're not going t o  be providing services, we're not going t o  

have any j o i n t  a c t i v i t i e s  going on there. Those are going t o  

be preserved lands. So, Lee and Charlot te are i n  the process 

o f  fu r ther  separating out whi le our t i e s  t o  Sarasota County 

north continue t o  get stronger a l l  the t ime.  And I'll answer 

any questions you may have. Thank you. 

CHAIRMAN JACOBS: Questions, Commissioners? This i s  

very i ns t ruc t i ve ,  Mr. Kampert. So, more o f  these services, 

emergency management and those types o f  services, are going t o  

be concentrated w i th  the t i e s  w i th  Sarasota County and very 

l i t t l e  o f  t h a t  w i l l  continue t o  be p ro l i f e ra ted  through - -  t o  

Lee County, i t  sounds l i k e .  

MR. KAMPERT: As Mr. Sallade said, when a hurricane 

i s  approaching, when you've got the brushf i re  s i t ua t i on  we 

have, a l l  the counties p i t c h  i n  together and ju r i sd i c t i ona l  

l i nes  p r e t t y  well  go away. But from the standpoint o f  regular 

type services, we're looking a t  roads, we're looking a t  
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jrainage, what we're concentrating on and what Lee County's 

:oncentrating on along our border i s  ac tua l l y  c u r t a i l i n g  urban 

sprawl. So, our growth patterns are not going t o  be growing 

towards them, and they ' re  not going t o  be growing as much 

towards us. 

CHAIRMAN JACOBS: Great. Thank you. 

COMMISSIONER PALECKI : Thank you. 

MR. POUCHER: Marty Burton. 

MARTY BURTON 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. BURTON: Good afternoon. My name i s  Marty 

3urton, B - u - r - t - o - n .  I ' m  an assistant county attorney w i th  

Zharl o t t e  County. 

Just t o  summarize then, as f a r  as the presenters f o r  

Charlotte County, we have a consensus tha t  we're i n  favor o f  

Al ternat ive Number 4. We don ' t  want the overlay. 

There are several reasons why we fee l  we should keep 

941. Our population i s  general ly older, our population i s  

la rger  than the counties t o  the south when you look a t  a l l  

three northern counties t h a t  would l i k e  t o  be kept together. 

Manatee, Sarasota, and Charlotte, we bel ieve, have more j o i n t  

a c t i v i t i e s  and operations, more j o i n t  in te r re la t ionsh ips  than 

the 2 1/2 counties t o  the south. 
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Also, i f  you look a t  the number of years projected 
'or Alternative 4, seven years for Area "A" and ten years for 
rea " B , "  i t  would make more sense, i t  would be more fair ,  t o  
llow the area t h a t  has the shorter l i f e  span, Area " A , "  which 
s Manatee, Sarasota, and Charlotte, t o  keep 941. 

We understand t h a t  the Florida Public Service 
:ommission has been extremely active i n  promoting number 
:onservation measures before the FCC and has been trying t o  do 

.his i n  order t o  prevent customer confusion and expense as much 
IS possible. We've also learned t h a t  i n  1999 the FCC 

letermined t h a t  the Florida Public Service Commission would be 
illowed t o  begin number poo ing ,  reclaiming unused numbers, and 

'ate center consol ida t ion .  

We'd like t o  volunteer t h a t  i f  there is  anything our 
:ounty can do t o  help, either efficiently or through citizen 
ictivism, I t h i n k ,  you can see by the turnout i n  Englewood and 

ilso here this morning, t h a t  we do have citizens who are 
r i l l i n g  t o  become involved. 
ielp i n  the PSC's efforts, please le t  us know. 

I f  there's anything we can do t o  

We also t h i n k  i t ' s  very clear t h a t  Englewood might be 
in excellent area or choice for some of the rate center 
:onsolidation w i t h  a l l  of the problems of calling. I d o n ' t  
mow i f  any of you tried t o  use a cell phone while you were 
!own i n  Englewood, but  i t ' s  very hard t o  figure out whether you 

ieed t o  use an area code, which area code you should call ,  i f  
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'ou should call an area code for d i a l i n g  a certain number, 
lhether you're calling Sarasota or over in to  Port Charlotte 
'rom the Englewood area. 

There was some explanation earlier about the FCC 

taking various decisions about competition. Something t h a t  the 
'SC might be able t o  do t h a t  could help Charlotte County and 

;he state of Florida i s  i f  there are certain ways t h a t  our 
:itizens could become involved t o  pass along our concerns t o  
:he FCC, perhaps the Public Service Commission could get us 
:hat information t h a t  we could then pass on t o  our citizens, 
iecause i t  sounds like a l o t  o f  people are t a l k i n g  about the 
!xtra numbers and asking could cell phones, could fax lines, 
:ould they be assigned different area codes and then the FCC i s  
lealing w i t h  competition issues. Maybe i f  the public could be 
lade aware of ways t h a t  they can make their concerns known t o  
;he FCC, they might be able t o  help your efforts before the 
:cc . 

In closing, I would just 1 i ke t o  point out  - - and 

;hese are criteria from the Public Service Commission area code 
relief selections - -  selection criteria. One of them that 's  
very important t o  remember here i s  considering public i n p u t  

dhich, of course, is  the public and Public Service Commission. 
The second i s  avoiding disrupting a community of interest or 
call  i ng SCOPE. Community of interest certai nl  y appl i es t o  
Manatee, Sarasota, and Char1 otte Counties, and Englewood 
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zertai n l  y has probl ems w i th  c a l l  i ng SCOPE. 

The PSC has gone on record saying you prefer  t o  make 

the decision o r  choice t h a t  has the less impact on customers 

md industry. We bel ieve tha t  t h a t  choice i s  t o  go w i th  

91ternative Number 4 and t o  al low Manatee, Sarasota, and 

:harlotte t o  keep 941. Thank you. 

CHAIRMAN JACOBS: Thank you. Any questions, 

:ommi ssioner? 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: We welcome your o f fe rs  o f  

assistance. And I ' m  sure t h a t  our S t a f f  w i l l  make those 

zontacts, p a r t i c u l a r l y ,  the thought t h a t  we could keep you 

informed as t o  the  progress o f  del iberat ions on the 

serv ice-speci f ic  overlays. We may want t o  develop some k ind o f  

zonsumer b u l l e t i n  on tha t .  That has some mer i t .  

MR. POUCHER: Did we miss any witnesses t h a t  want t o  

speak? 

MS. SEELEY: No, but I have one point .  I ' v e  thought 

about i t  i n  l a t e r  speakers - -  
CHAIRMAN JACOBS: We would need you t o  come t o  the 

m i  crophone. 

MS. SEELEY: Okay. Coyla Seeley again. This l a s t  

lady brought i t  up. 

Now, i n  t a l k i n g  about the pub l ic  service o r  whoever 

it was tha t  made the  decision t h a t  c e l l  phones would be an 
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xonomic - - i t  would be o f  an economic necessity t o  them, I 

%ecently made a t r i p  i n  the northeastern par t  o f  the United 

i tates. And I know from other t r i p s  t h a t  - -  t o  digress j u s t  a 

i inute - - i f  you go back t o  your regular telephone and you want 

;o c a l l  anyplace i n  the United States and Canada, you d i a l  

;hrough. That 's not the case w i t h  the c e l l  phones. You run 

into a l l  so r ts  o f  regulat ions. 

io not recognize your signal . 'I 

I got consis tent ly  up there "We 

Now, which should the - -  should have the onus o f  

laving t o  go t o  a new system, the one where you can get 

weryone i n  the United States and Canada w i th  not any problem, 

l i a l i ng  t h e i r  area codes and t h e i r  numbers o r  one i n  which, 

lepending on what area you are and what k ind o f  telephone you 

lave or  c e l l  phone, you are not assured - - we got a c e l l  phone 

i p e c i f i c a l l y  so t h a t  i f  we had t rouble on the road, we were two 

ladies, my age, t ravel ing,  and most o f  the time we couldn ' t  get 

:hrough on it, and we d ia led the area codes and the correct  

lumbers. 

So, I th ink  t h a t  they have made a wrong decision i n  

i u t t i n g  them f i r s t .  I n  other words, we should be able t o  get 

through as your f i r s t  p r i o r i t y ,  because you are a communica-- 

you are working on communications. And when you don ' t  have 

Zommunications, then i t  should be put i n  the pos i t ion  o f  being 

second, ra ther  than f i r s t .  

CHAIRMAN JACOBS: Thank you. 
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MR. POUCHER: That 's i t . 

CHAIRMAN JACOBS: So, we've taken care o f  everyone 

vho wanted t o  come forward and speak today. We thank you f o r  

:oming. I t ' s  been very i n s i g h t f u l  and qu i te  educational t o  

iear your thoughts and comments. 

irogress o f  these proceedings, there 's  a web s i t e  a t  the 

-1orida Publ ic Service Commission t h a t  can keep you informed, 

tha t ' s  www.floridapsc.com. And fee l  f ree t o  c a l l  us or  our 

S t a f f  t o  f i n d  out how things are going. 

I f  you'd l i k e  t o  fo l low the 

AUDIENCE: W i l l  i t be i n  the newspaper f o r  - -  
CHAIRMAN JACOBS: We have a l o t  o f  competent media 

iere today. I ' m  sure t h e y ' l l  continue t o  fo l low it. 

AUDIENCE: Because some o f  us don ' t  bel ieve the 

computers w i  11 1 ast. 

COMMISSIONER JACOBS: With tha t ,  t h i s  hearing i s  

adjourned. Thank you. 

(Hearing concluded a t  1:30 p.m.) 
- - - - -  
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