
NOWALSKY, BRONSTON & GOTHARD 
A Professional Limited Liability Company 

Attorneys at Law 
Leon L. Nowalsky 3500 North Causeway Boulevard Monica Borne Haab 
Benjamin W. Bronston Suite 1442 EllenAnn G. Sands 
Edward P. Gothard Metairie, Louisiana 70002 Bruce C .  Betzer 

Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

June 19,2001 

Chief Clerk 
Florida Public Service Commission 
2540 Shuinard Oak Drive 
Tallahassee, FL 32399-0850 

RE: Tariff Revision 
Ronam International, Inc. 

Dear Sir or Madain: 

Enclosed please find an original and three (3) copies of the tariff revision for Ronam 
International, hc .  The revision is set forth as follows: 

1) 
2) 
3) 

Check Sheet, 1’‘ Revised Sheet 2; 
New Prepaid Calling Card Seivices, Original Sheets 15.1 through 15.3; 
New Rate Scheduk for Generic Retail Cards, 1 ’‘ Revised Sheet 19. 

Please date stamp aiid return the additional copy of this letter in the envelope provided as 
evidence of the fl ing.  

Should you have any questions, please do not hesitate to contact me. 

Sincerely, ,- 

/bh 
Enclosure 



RONAM INTERNATIONAL, INC. Florida Tariff No. 1 
1" Revised Sheet 2 
Cancels Original Sheet 2 

The sheets listed bel 

CHECK SHEET 

v, which are inclusive of this tariff, are effecti le as of the date shown at the bottom of the 
respective sheet(s). Original and revised sheets as named below comprise all changes from the original tariff and are 
currently in effect as of the date of the bottom of this page. 
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ISSUED. June 20,200 1 EFFECTIVE: June 2 1 , 200 1 

By: George Johnson, President 
301 Crawford Blvd., Suite 204 

Boca Raton, FL 33432 



RONAM INTERNATIONAL, INC. Florida Tariff No. 1 
Original Sheet 15.1 

3.4.6 Prepaid Calling Card Services 

A. General : 

Prepaid Calling Card Service is voice grade switched or IP based 
telecommunications service that allows an end user to place calls charged to 
prepaid cards issued by the company. The end user accesses the network by 
dialing an 800 or local dial-up number printed on the back of the card via a 
touch-tone telephone. 

Cards will be offered to customers on a first come, first served basis. The 
number of cards offered by the company will be subject to technical 
I im i ta t i on s. 

B. Unit Value: 

Prepaid Calling Cards may be obtained from the company or authorized 
agent in various denominations with a per unit  value which is inclusive 
of federal excise tax when applicable. One unit equals one minute (or 
fraction thereof) of domestic calling. The prices apply 24 hours per day, 
7 days a week. 

Unless the card is given away by the Company to its Independent 
Representatives as part of a promotion, the value of the long distance 
telephone service assigned to the card will be clearly and prominently 
printed on the card in dollar amounts (e.g. $5.00, $10.00, $15.00, etc.) or 
on the individual enclosure containing the card. 

The total number of minutes assigned to each card will be clearly and 
prominently printed on the card (e.g. 5 ,  10, 15, 20, 30 minutes, etc.) or on 
the individual enclosure containing the card. 

At the time of sale, prepaid calling card customers will have information 
which allows thein to know, or compute the price per minute of intrastate 
calls for the prepaid card (i.e,, either the price per minute, or the price 
of the card and the number of minutes provided on the card, on the individual 
enclosure containing the card or on a voice prompt iminediately prior to use 
of the card. 

Credit aIlowances for failure of service will be granted i n  accordance with 
the terms set forth in this tariff. 

ISSUED: June 20,2001 EFFECTIVE: June 2 1,200 1 

By: George Johnson, President 
30 1 Crawford Blvd., Suite 204 

Boca Raton, FL 33432 



RONAM INTERNATIONAL, INC. Florida Tariff No. I 
Original Sheet 15.2 

3.4.6 Prepaid Calling Card Services (cont'd) 

C. Exclusions: 

The following types of calls can not be completed with Prepaid Calling Card 
Service: 

1 .) 
2.) 
3.)  

Calls to 700,800,900 and 950 pay per call numbers; 
Calls to Directory Assistance; and 
Operator Assisted Calls at a surcharge. (Call completion will be 
provided by customer service personnel at no charge to the customer 
if the customer encounters difficulty in completing a call.) 

D. Card DepletiodRenewal and Expiration: 

Prepaid Calling Cards will be reduced and depleted proportionately with 
customer usage. At the beginning of each call, the user will be notified as 
to the amount of minutes available on the card. Customers will be given 
a notice one minute before the card balance is depleted. When the 
available time is depleted, the card will be terminated. 

Except in the instance of cards utilized for international calling, no card 
will be depleted in increments that exceed one full minute. That is, 
rates will be charges in increments not exceeding one full minute. If a 
prepaid calling card expires on a certain date, that date will be clearly arid 
prominently indicated on the card. If the card expires a certain amount of 
time after activation or after first L I S ~ ,  or after last use, that will be clearly 
indicated. If an expiration date is not disclosed, the card will be active 
as long as time remains on the card. 

The end user can extend the use of a Prepaid Calling Card by charging 
additional units on an authorized credit card. The system will "voice 
prompt" the user through the process necessary to purchase these additional 
increments or information may be provided directly to customer service 
representatives. An online credit check will be done to ensure that 
approved credit is available. 

ISSUED: June 20,200 1 EFFECTIVE: June 2 I ,  200 1 

By: George Johnson, President 
30 1 Crawford Blvd., Suite 204 

Boca Raton, FL 33432 



RONAM INTERNATIONAL, INC. Florida Tariff No. I 
Original Sheet 15.3 

3.4.6 Prepaid Calling Card Services (cont'd) 

A prepaid card will have a clearly defined procedure for refunding the 
consumer's money or reissuing a new prepaid card should a prepaid card 
become unusuable. Such refund shall be equal to the value remaining on the 
consumer's card. This information is available from the card provider 
either through its toll free customer service number, or its refund and 
reissue policy will be printed on the card. The term "unusable" means 
that the issuer has ceased providing telephone service for the card, or the 
Commission has determined that the inadequacy of service provided 
makes the card unusuable. 

E. Special Responsibility 

The company is not responsible for theft, loss or unauthorized use of any 
Prepaid Calling Card of the associated Personal Identification Number 
(PIN). Where applicable, the reseller of Prepaid Calling Cards is solely 
responsible for the collection and payment of all applicable federal, state 
and local use, excise, sales and/or privilege taxes, duties or similar fees 
assessed by any government body or regulatory authority in connection 
.with the service. 

F. Card Distributors 

The company will make Prepaid Calling Cards available to wholesalers 
or distributors whose price per card will be based on the number of 
cards purchased and frequency of purchases. 

G. Sample Prepaid Calling Cards 

If a prepaid calling card is a sample (a card with no time allocated to it), or 
other non-functioning card, the card will clearly indicate, either on the 
card or on the individual enclosure containing the card, that it is a sample 
with no time assigned to it. 

ISSUED: June 20, 200 I EFFECTIVE: June  2 I ,  200 1 

By: George Johnson, President 
301 Crawford Blvd., Suite 204 

Boca Raton, FL 33432 



RONAM INTERNATIONAL, INC. Fiorida Tariff No. 1 
1'' Revised Sheet 19 
Cancels Original Sheet 19 

SECTION 4 - RATES continued 

4.4 Pay Telephone (Payphone) Dial-Around Surcharge 

A $0.24 surcharge shall be assessed for each call made from a pay telephone to an 800 number or using a 
travel card and dialing the carrier prefix in the form IOlXXXX. Although collected on t he  customer's bill, 
this charge is reimbursed to pay telephone service provider. 

4.7 Operator Service Rates and Charges 

4.7.1 Operator Service Charges: 

The per call charges stated below are in addition to the rate(s) per minute set forth in Section 4.7.2. 

Operator Station Calls: 
Person-to-Person Calls: 

No Location Surcharge 

4.7.2 Operator Service Rates Per Minute 

$0.30 per minute. 

Billed in whole minute increments. 

$1.75 
$3.25 

4.8 Generic Retail Cards (N 

The following rate schedules apply to the end-user. The agent or retailer will pay the retail rate for 
the Prepaid Calling Card at the following rates based on the level of purchase. The retailer will be 
responsible to pay any applicable Federal, state and local tax that may be due upon the sale of the 
card. The rate will be $0.09 per minute of usage billed in whole minute increments. 

The rate per minute for usage does not include any taxes, fees or assessments that may be levied by 
any Federal, state or local regulatory agency 011 the card usage. For example, if an end-user were to 
make a call using the card from a pay telephone, the card will be decremented, in addition to the 
usage, an additional amount to pay the mandated payphone compensation. (N) 

LSSUED: June 20, 2001 EFFECTIVE: June 2 I ,  200 I 

By: George Johnson, President 
301 Crawford Blvd., Suite 204 

Boca Raton, FL 33432 


