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Re: Florida Water Services Corporation 
2000 Water Quality Reports 

Dear Ms. Bayo: 

Enclosed herewith for filing on behalf of Florida Water Services Corporation ("Florida 
Water") are the originals of the year 2000 Water Quality Reports issued by Florida Water to Florida 
Water's water customers subject to Commission jurisdiction in compliance with state and federal 
Iaw. The mailing of these drinking water quality tests/consumer confidence reports was completed 
well in advance of the July 1 deadline. As of this date, all of Florida Water's customers have been 
provided the reports and Florida Water has received only three follow-up inquiries. 

Please acknowledge receipt of these documents by stamping the extra copy of this letter 
"filed" and returning the copy to me. 

Thank you for your assistance with this filing. 
,V? , J 
c A =  ~ Sincerely, ,.-I fi, rt p 

Kenneth A! H o f h a n  



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

AMELIA ISLAND 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Amelia Island. Our water source is the 
groundwater from raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the Amelia 
Island area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will frnd 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health MCLCs allow for a margin of safety 

Parts per mllllon (ppm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000 

Parts per bllllon @pb) or Micrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurie per llter (pCI/L): Measure of radioactivity in water. 

Action level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXXPLCT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health risk. More Infonna- 
tlon about contaminants and potential health effects can 
be obtained by calling the Envlronmental Protectlon 
Agency‘s Safe Drinklg Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants. septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 
our monitoring from january 1 to December 3 1, 2000 for Amelia lsland - PWS ID # 2450022. EPA requires monitoring for over 80 dnnking water 

parameters Those listed were the only ones detected in your dnnking water. 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 

Fluonde (ppm) 03/99  0 59 4 No Erosion of natural deposits, 4 

Mercury (ppb) 03/99 0 33 2 No Erosion of natural deposits, 2 

water addloves which promote 
strong teeth 

discharge from refinenes and 
factones, runoff from landfills 

Sodium @pm) 03/99 17 160 No Salt water intrusion, leaching from soil N/A 

Total Tdftalomethanes "f's) (DmbuDon System) 
Parameter and Unit Dates of Annual Quart+ Exceeds MCL MCL Likely Source MCLG 

m-lM (PPb) 2000 69 (1 8-1 20) No 100 By-product of dnnking water chlonnatlon 0 
of Measurement Sampling Average (Range) Y/N 

Lead and Co er (Tap Water) I Parameter anEnit Dates of 90th Percentile Exceeds AL AL Number of samolina sites Likeh MCLC ~~ 

of Measurement Sampling (moly) Result Y/N exceeding tile Ai Source 
Copper @pm) 09/98 0 55 No 1 3  0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservabves 

plumbing systems, 
erosion of natural deposits 

Lead (ppb) 09/98 1 0  No 15 0 Corrosion of household 0 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of hawng the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HW/AIDS o r  other immune system dis- 
orders, some elderly, and infants can be particuiarly at r isk  
f rom infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means t o  lessen the risk o f  infec- 
t ion by Cryptosporidium and other microbiological contam- 
inants bre available from the SAFE DRlNKiNG WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

APPLE VALLLY 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report IS 

based primarily on 2000 facts and figures. However, the U.S. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Apple Valley. Our water source is the 
groundwater from two deep raw water supply wells installed 
within the Floridan Aquifer. We also have an interconnection 
with the City of Altamonte. 

The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all the watersheds in the State 
within the next several years An assessment of the Apple Valley 
area is not available a t  this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501 You may also1 visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses The column marked ”Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A’’ means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per million (ppm) or Mllllgrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per billion (ppb) or Micrograms per liter (ug/L): One 

part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per ilter @CIA): Measure of radioactivity in water. 

Actlan Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

77Freatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health risk. More lnfonna- 
tion about contaminants and potentiai heaith effects can 
be obtained by calllng the Envlronmental Protectlon 
Agency‘s Safe Ddnklng Water Hotilne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes ana 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or bc 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribe, 
regulations, which limit the amount of certain contaminants ir 
water provided by public water systems. FDA regulations estab 
lish limits for contaminants in bottled water, which must pro 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Flonda Water Services routinely f"OrS for contaminants in your dnnkhg water according to federal and state laws This table shows the results of 

our monitormg from /anuary 7 to December 3 I ,  2000 for Apple Val@ - pws X 3590039 €PA requires monitonng for over 80 dnnking water 
parameters. Those listed were the only Ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radlologlcal Constituents 

Parameter and Unit of Level Detected Level Detected MCL Exceeds MCL Y/N likely Source MCLG 
Measurement FWS-04/2000 Altamonte 1999 (Range) 
Alpha (pCi/L) 13  0 5 (0 3-0 5) 15 No Erosion of natural deposits 0 

Radium 226/28 (pCi/L) 2.7 N/A 5 No Erosion of natural deposits 0 
Inorganic Chemicals 

Parameter and Unit of Level Detected Level Detected MCL Exceeds Likely Source MCLC 
Measurement FWS44/2000 Altamonte 1999 (Range) MCL Y/N 
Arsenic (ppb) ND 0 08 (ND-0 08) SO No Erosion of natural deposits, runoff from orchards, NA 

runoff from glass and electronics producbon waste 
k w m  (ppm) 00075 0008(00064008) 2 No Erosion of natural deposits 2 

Chromium (ppb) ND 7.66 (4.8-7 66) 100 No Discharge from steel and pulp 100 

Fluonde @pm) 0.1 8 0 66 (055-0 66) 4 No Erosion of natural deposits, water 4 
mills, erosion of natural deposits 

additives which promote strong teeth 

emissions and paint, lead pipe, casing and solder 

from refinenes and factones, runoff from landfills 

sept~c tanks, sewage, erosion of natural deposlts 

Lead @pb) (point of entry) ND 0.1 6 (ND-0 16) 15 No Residue from man-made pollution such as auto NA 

Mercury (inorganic) (ppb) ND 046(032446) 2 No Erosion of natural deposits, discharge 2 

Nitrate (as Nitrogen-N) (ppm) 0.056 ND 10 No Runoff from femlizer use, leaching from 10 

Nickel (ppb) ND 074 (0614.74) 100 No Pollubon from electroplabng operabons NA 
Selenium (ppb) ND 1 24 (0.71-1.24) 50 No Discharge from petroleum and metal 50 

refinenes, erosion of natural deposits 
Sodium (ppm) 78 5.12 (4.51-5.12) 160 No Salt water inbuson, leaching from soil N/A 

Total Trihalomethanes (7THM's) Altamonte Spnng's Dmbubon System 

MCLG I Parameter and Unit Annual Average MCL Exceeds MCL Lik+ Source 
of Measurement 2000 (Range) 

-rmM (ppb) 22 (1 5-30) 100 No By-product of dnnkmg water chlonnabon 0 

Lead and Copper (Tap Water) Apple Valley Dimbubon System 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likeb MCLC 

Copper (PPN 06/98 0 88 No 13  1 Corrosion of household plumbing 1 3 
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 

systems, erosion of natural deposits, 
leaching from wccd preservatwes 

Lead (ppb) 06/98 1 1  No 15 0 Corrosion of household plumbing 
systems, erosionof natural deposits O I  

EPA's reasons for monitonna unreaulated comoounds: (1) To determine amromate Method Detecbon Lmits for the unreaulated oarameters. and 
(2) To evaluate which com&und;should be ionsidered regulated compokd;. 
Group / I  Unregulated Organk Compounds 
Parameter and Unit of Measurement Dates of sampling Results Likely Source 

2 

(mo/yr) I 

Chloroform (ppb) 04/2000 98 By-product of dnnking water chlorinabon 
Bromodichloromethane (ppb) 04/2000 46 By-product of dnnking water chlonnabon 
Dibromochloromethane @pb) 04/2000 15 By-product of dnnking water chlonnabon 

1 Secondary Elements Apple Valley 
Parameter and Unit Dates of Level Detected Exceeds AL MCL Lik& Source 
of Measurement Sampling (mo/yr) Y/N 
Odor (Threshold 04/2000 5.4 ' Y e  3 Natural Occurrence from soil leaching 
odor number) 

I Odor. As you can see form the Table, we exceeded the odor M U  There are no senous hmlth concems assooated wth exceedrng an MCL for a secondary 
element such as odor. 

MCLr are set at very stringent levels. To understand the possible 
health effects described for many regulated conswuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people wlth HW/AIDS or other immune system dls- 
orders, some elderly, and infants can be particularly at risk 
from infections. There people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other mlcroblological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

BAY LAKE ESTATES 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Bay Lake Estates. Our water source is 
groundwater from a deep raw water supply well within the 
Floridan Aquifer. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all watersheds 
in the State within the next several years. An assessment of the 
Bay Lake Estates area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water SeMces 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791 We want our valued customers to 
be informed about their water utility. If you would lip to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

H O W  DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Desciiptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

’”/A” means not applicable 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health MCLGs allow for a margin of safety 

Parts per million (ppm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurie per liter @Ci/L): Measure of radioactivity in water. 

Action level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
indicate that the water poses a health rlsk. More Infonna- 
tlon about contaminants and potential health effects can 
be obtained by calling the Envlronmental Protection 
Agency’s Safe Drlnklng Water Hotllne at 7-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity 
Contaminants that may be present in source water include 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbiodes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organlc chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish I,mits for contaminants in bottled water, which must pro- 
vide the same protection for public health 

- 1 s  E R V l C E S 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws Thn table shows the results of 

our monitoring from lanuary 1 to December 3 I ,  2000 for Bay Lake Estates - PWS ID #3490090 EPA requires monitonng for over 80 drinking 
water parameters Those listed were the only ones detected in your drinking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level at any sampling point, depending on the samplmg frequency 
Radiological Constituents 

Parameter and Unit of Dates of Samplinq Level Detected MCL h ceeds MCL YIN Lkelv Source MCLG _-_ 
~ I -  - - -  . -  

Measurement (molyr) 
Radium 226/228 (pCi/L) 03/00 0 8  5 No Erosion of natural deposits 0 

lnor anlc Chemicals I Pazmeter and Unit of Dates of Samplinq Level Detected MCL Ex ceeds MCL Y / N  Lkelv Source MCLC __ - . -  
Measurement (molyr) 

03/00 0 0054 2 No Erosion of natural dewsits 2 ~ 

Fluonde (ppm) 03/00 0 15 4 No Erosion of natural deposits, 4 
water additrves which promote 

strong teeth 

sepuc tanks, sewage, erosion of 
natural deposits 

Nitrate (as Nitrogen-N) (ppm) 03/00 0 10 10 No Runoff from femluer use, leaching from 10 

Sodium (ppm) 03/00 23 160 No Salt water inhsion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentde Exceeds AL AL Number of sampling sites Likely MCLC 

Copper (PPm) 1999 0 54 No 13  0 Corrosion of household 1 3 
of Measurement Sampling Result Y/N exceeding the AL Source 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservatrves 

plumbing systems, 
erosion of natural deposits 

Lead (ppb) 1999 10 3 No 15 1 Corrosion of household 0 

EPA's reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detecbon bmits for the unregulated parameters, and 
(2) To evaluate which compounds should be considered regulated compounds. 
Croup I I  Unregulated Organic Compounds 
Parameter and Unit of Measurement Result Likely Source Date of Sampling 

(mo/yr) 
Chloroform (ppb) 03/00 44 By-product of dnnkmg water chlonnatlon 

Bromodichloromethane (ppb) 03/00 90  By-product of dnnking water chlonnation 
Dibromochloromethane (ppb) 03/00 1 8  By-product of dnnking water chlonnatlon 

MCLs are set at very stringent levels To understand the posable 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HlV/AiDS or other immune system dis- 
orders,isome elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

BEACON HILLS/COBBLESTONE 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Besrcon Hills/Cobblestone. Our water 
source is groundwater from deep raw water supply wells in the 
Floridan Aquifer. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds in the State within the next several years. An assessment 
of the Beacon Hills/Cobblestone area is not available a t  this 
time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  wwwmyflorida.com or call the EPA Safe Drinkipg Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to leam 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The coiumn marked ”Level Detected” shows the nighest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

’“/A” means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per million @pm) or Milligrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in 91 0,000. 

Pa* per biliion @pb) or Mlcrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurie per liter @CI/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

77(Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

\ I IMATCANI~TORH)NMYDRNWGWAl€R? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
indicate that the water poses a heaith risk. More infonna- 
tion about contaminants and potentiai health effects can 
be obtained by calilng the Envlronmental Protection 
Agency’s Safe Drinking Water Hotllne pt 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural iivestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurnng or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Ronda Water Services routinely monitors for contamrnanfs in your dnnkrng water accordrng to federal and state laws This table shows the results of 

our monitonng from January 1 to December 31, 2000 for Beacon Hills/Cobblestone - PWS ID # 21 60064 EPA requires monitoring for over 80 
dnnking water parameters Those lrsted were the only ones detected in your drinking water 

Mlctvblo/oglcal Organisms (Note: Sampled monthly throughout 2000) 
Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLC 
of Measurement Highest Number of Number of YIN 

Posibve Samples PosWe Samples 
Total Colrform Bactena March, 1 No Presence of colrform bactena in Naturally present in 0 

August, more than one monthly sample. the envlrmment 
November 

Fecal Coliform and E. coli Juiy 1 No A roubne sample and repeat Human and animal 0 
sample are fecal colrform p o s i t m  fecal waste 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radlologlcal Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N hkdy Source MCLG 
Measurement (moly) (Range) 
Alpha (pCi/L) 06/99 2 0 (1 7-2.0) 15 No Erosion of natural deposits 0 

Radium 2261228 @ci/L) 06/99 1 0 (0 6-1 0) 5 No Erosion of natural deposits 0 

lnorganlc Chemlcals 
Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y l N  Likely Source MCLG 

Measurement (molyr) (bnqe) 
Banurn (ppm) 06/99 0 03 2 No Erosion of natural deposts 2 
Cyanide @pb) 06/99 61 (ND-61) 200 No Vanous industnal discharges 200 
Fluonde (ppm) 06/99 0 78 (0.74-0.78) 4 No Eroson of natural deposts, 4 

water addibves which promote 
strong teeth 

Nitrate (as NiWqen-N) @pm) 0312000 0.092 (ND-0.092) 10 No Runoff from ferbluer use, leaching from 10 

Sodium (ppm) 06/99 27 (23-27) 160 No Salt water intrusion, leaching from soil N/A 

sepbc tanks, sewage, erosion of 
natural deposts 

rota/ Tdha/omethanes (77HM‘s) (Disbibubon System) 
Parameter and Unit Dates of Annual Avwage MCL MCL Violation Likely Source 
of Measurement Sampling (Range) Y/N 

m i M  @pb) Quarterly 2000 65 (25-1 30) 100 No By-product of dnnking water chlonnatton 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile kceeds AL AL Number of sampling sites Likely MCLG 
of Measurement Sampling (mo/y) Result YIN exceeding the AL Source 
CODM ( O m )  09/99 0 14 No 1.3 0 Corrosion of household 1 3 , ,  .,, I 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
I P-- 

Lead @pb) 09/99 1.6 No 15 1 Corroson of household 0 
plumbing +ems, 

eroson of natural deposrts 

MCLs are set at very stnngent levels. To understand the possible 
health effecB descnbed for many regulated consbtuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lrfehme to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contaminants in 
drlnking water than the general population. Immunecom- 
promised persons such as persons wkh cancer undergoing 

chemotherapy, pemns who have undergone organ trans- 
Plants* P P I e  with HIVIAIDS Or Other immune dis- 
Orders- some 
from infections. These P P I e  should seek advice about 
drlnklng water from thdr health care providers. EPA/CDC 
guidelines on appropriate means to lessen the rlsk of Infec- 
tion by Cryptosporldium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 

and Infants can k particularly at 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

BEECHER’S POINT 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services owns and operates the water distribution 
system serving Beecher’s Point. We purchase water from the 
City of Welaka They use groundwater from deep wells. The 
DEP plans to perform assessments of all watersheds in the State 
within the next several years. An assessment of the Beecher’s 
Point area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinkidg water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses The column marked ”Level Detected” shows the highest 
results from the last time tests were performed “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important derails. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we‘ve provided the 
following definitions. 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter @CI/L): Measure of radioactivity in water. 

Actlon level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPLCT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contaminants does not necessorlly 
lndlcate that the water poses a health rlsk. More Infonna- 
tlon about contaminants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency‘s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are‘by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Rodiologicol constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of 
our monitoring from january 7 to December 3 1, 2000 for Beechen Point - PWS ID # 2540070 EPA requires monitoring for over 80 drinking water 

parameters Those listed were the only ones detected in your drinking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radlologlcal Constituents (City of Welaka) 

Parameter and Unit of Dates of Samplinq Level Detected MCL Ex ceeds MCL Y/N Lkelv Source MCLG . -  

Measurement (Range) 1 Alpha (pCi/L) 2000 03 15 No Erosion of natural demsits 0 
Radium.226/228 (pCi/L) 2000 2 1 (0 3-2 1) 5 No Erosion of natural deposits 0 

Inorganic Chemicals (City of Welaka) 
Parameter and Unit ot Dates ot Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLG 

Measurement (molyr) Kisimme+09/99 - (Range) 

Cyanide (ppb) 02/2000 160' (1 00-1 60) 200 No Vanous industnal discharges 200 
Fluonde (ppm) 02/2000 0 35 (0 25-0 35) 4 No Erosion of natural deposits, water additrves 4 

Sodium (ppm) 02/2000 41 l(38641 1) 160 No Sat water intrusion, leaching from soil N/A 

Banum (ppm) 02/2000 0 004 (ND-O 004) 2 No Erosion of natural deposits 2 

which promote strong teeth 

'Retests indicated cyanide was not detected in subsequent samples 

Lead and Copper (Tap Water) (Beechefs Point Distnbutlon System) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of samdina sites Likelv MCLC ~~~ 

of Measurement Sampling (mo/yr) Result Y/N exceeding &e p;L Source 
Copper (ppm) 07/99 0 24 No 13  0 Corrosion of household 1 3 

plumbing systems, erosion 
erosion of natural deposits, 

leaching from wood 
preservatrves 

plumbing systems, 
erosion of natural deposits 

Lead (ppb) 07/99 3 No 15 0 Corrosion of household 0 

I EPA's reasons for monitonng unregulated compounds- (1) To determine appropnate Method DetectJon h i t s  for the unregulated pammeters, and (2) I 
To evaluate which compounds should be considered regulated compounds. 
Croup II Unregulated Organic Compounds (City of Welaka) 

Dates of Averaae Result Likelv Source Parameter and Unit I 
of Measurement Sampling (no/yr) (6nge) 
Bromoform (ppb) 02/2000 7 7 (7 0-8 4) By-product of dnnking water chlonnabon 

Bromodichloromethane (ppb) 02/2000 0 9 (0 81-1.0) By-product of dnnkmg water chlonnabon 
Dibromdioromethane (ppb) 02/2000 4 2 (3 74  6) By-product of dnnking water chlonnabon 

Secondary Elements (City of Welaka) 
Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds Likely Source 

Measurement (mo/yr) (Range) 1 MCLYIN 
Odor (Threshold 02/2000 4 (ND4) 3 res- Natural Occurrence from soil leaching 
odor number) 

*Odor. As you can see form the Table, we exceeded the odor MCL There are no serious health concerns associated with exceeding an MCL 
for a seconda~y element such as odor A repeat sample collected in lune was below the MCL 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contamlnants In 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergotng 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other Immune system dis- 
orders, some elderly, and Infants can be particularly at risk 
from Infections. These people should seek advice about 
drinklng water from their health care providers. EPA/CDC 
guldellnes on appropriate means to lessen the rlsk of Infec- 
tion by Cryptosporldlum and other microblologlcal contam- 
inants are avaliable from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

BUENAVENTURA LAKES 
Este reporte contiene informacron muy importante sobre su agua potable. Traduzcalo o hable con alguien que la entienda bien. 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the US 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Buenaventura Lakes. Our water source is 
Sroundwater from two deep raw water supp!y w ~ l l s  installed 
within the Floridan Aquifer. The Florida Department of 
Environmental Protection (DEP) plans to perform assessments of 
all watersheds in the State within the next several years. An 
assessment of the Buenaventura Lakes area is not available a t  
this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued cuFtomers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
:esults from the last time tests were performed. ” ikely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Coal  or MCLC: The level of a 
contaminant in drinking water below which there IS no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Pam per milllon @pm) or Millfgrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in Sl0,OOO. 

Parts per billion (ppb) or Mlcmgrams per liter (ug/L): On€ 
part per billion corresponds to one minute in 2,000 years or i 
penny in S10,000,000. 

Picocude per llter @CIA): Measure of radioactivity in water. 

Action Level {AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

77 (Treatment Technique): A treatment technique is a requirec 
process intended to reduce the level of a contaminant in drink 
ing water. 

WHATCAN I -TO FED N MY Dcmy<HG WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami 
nants. The presence of contaminants doer not necessadl) 
Indicate that the water poses a health tfsk. More infonna 
tlon about contaminants and potential health effects car 
be obtained by calllng the Environmental Protectlor 
Agency‘s Safe Ddnklng Water Hotllne at 1-800-426-4791 
The sources of drinking water (both tap and bottled water 
include rivers, lakes, streams, ponds, reservoirs, springs anc 
wells. As water travels over the surface of the land or througt 
the ground, it dissolves naturally-occurring minerals and, ir 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, whict 
may come from sewage treatment plants, septic systems, agri 
cultural livestock operations and wildlife. 

lnorgonic chemicals, such as salts and metals, which can be nat 
urally-occurring or result from urban stormwater runoff, indus 
trial or domestic wastewater discharges, oil and gas production 
mining or farming. 

Pesticides and herbicides, which may come from a variety o 
sources such as agriculture, urban stormwater runoff and resi 
dential uses. 

Organic chemicals, including synthetic and volatile organia 
chemicals, which are by-products of industrial processes an( 
petroleum production, and can also come from gas stations 
urban stormwater runoff and septic systems. 

Radiologrcal constituents, which can be naturally-occurring or b 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribe 
regulations, which limit the amount of certain contaminants ii 
water provided by public water systems. FDA regulations estab 
lish limits for contaminants in bottled water, which must pro 
vide the same protection for public health. 

BJS E R  V I  c E S  
A N p s ~ ~ ~ ~ ~  L O  M PANV 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Norida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 
our monitonng from January 1 to December 3 1 ,  2000 for Buenaventura Lakes - PWS ID # 34901 84 EPA requires monitoring for over 80 dnnking 

water parameters. Those listed were the only ones detected in your dnnking water 
~ ~~ ~~~~~~ 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkeb Source MCLG‘ . .  
Measurement (moly) 
Alpha (p€i/L) 04/99 1 4  15 No Erosion of natural deposits 0 

0 Erosion of natural deposits Radium 2261228 (pCi/L) 04/99 1 .5 5 No 

Inorganic Chemicals 
Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Ljkely Source MCLC . -  

Measurement (moly) 
Banum (ppm) 04/99 0 01 2 No Erosion of natural dewsits 2 
Cyanide (ppb) 04/99 4 200 No Vanous industnal discharges 200 
Fluonde @pin) 04/99 0 35 4 No Erosion of natural deposits, 4 

water additives which promote 
strong teeth 

Sodium @pm) 04/99 14 160 No Salt water intrusion, leaching from soil N/A 

1 

Total Trfhalomethanes (77HM 5) Distnbuhon System 
Parameter and Unit Dates of Sampling Level Detected Exceeds MCL YIN MCL Likely Source MCLC 

of Measurement (Range) 
n i i M  @pb) 2000 84 (0.5-1 37) No 100 By-product of dnnking 0 

water chlonnahon 

77HM‘S potal Tdhalomethanes) Some people who dnnk water containing tnhalomethanes in excess of the MCL over many years may 
expenence problems wrth their Infer, kidneys, or central nervous systems, and may have an increased nsk of getting cancec 

&ad and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling Sites Likely MCLG 
of Measurement Sampling (moly) Result YIN exceeding the AL Source 

09/98 0 77 No 1 3  0 Corrosion of household 1.3 

&ad and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling Sites Likely MCLG 
of Measurement Sampling (moly) Result YIN exceeding the AL Source 

09/98 0 77 No 1 3  0 Corrosion of household 1.3 
plumbing systems, 

erosion of natural deposits, 
leaching from wood 

pr=en’atws 

plumbing systems, 
erogon of natural deposits 

0 Corrosion of household 0 

MCLs are set at very stringent levels. To understand the possible 
health effects descnbed for many regulated constrtuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
Iifet” to have a one-in-a-million chance of having the descnbed 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HlV/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from IMectIons. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

BURNT STORE 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately rf 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Burnt Store. Our water source is ground- 
water from deep wells in the Floridan Aquifer. The Florida 
Department of Environmental Protection (DEP) plans to per- 
form assessments of all the watersheds in the State within the 
next several years. An assessment of the Burnt Store area is not 
available a t  this time. 

If you have any questions about this report or concems about 
your water utility, please contact your Flonda Water Serwces 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe DrinkiFg Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Coal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon (ppm) or Mllllgrams per liter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

P a m  per biiiion @pb) or Mlcrogmms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

plcocurle per liter @Ci/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TTFreatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnank does not necessadly 
Indicate that the water poses a health rlsk. More  Infoma- 
tion about contaminants and potential health &e& can 
be obtained by calling the Environmental Protection 
Agency's Safe Drlnking Water Hotllne at 7-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Jnorgonic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas producuon, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Flonda Water Sewtces routinely monitors for contaminants in your dnnking water according to federal ond state laws, Thrs table shows the results of 

our monitonng from lanuary 1 to December 3 1, 2000 for Bumt Store - PWS ID # 50803 18. €PA requires monitonng for over 80 dnnking water 
parameters. Those listed were the only ones detected m your dnnking watec 

Note: Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radiological Constituents 

Level Det M U  ExceedsMCLYIN eaed Likely Source Parameter and Unit of Dates of Sampling MCLC 
Meaxlrement (mo/y) 
Alpha @Ci/L) 03/99 6.5 15 No Erosion of natural depowts 0 

Radium 226/228 (pG/L) 03/59 3.6 5 No Gowon of natural deposits 0 

Inorganic Chemlcais 
Parameter and Unit ot D ates ot Sampling Lwei Detected MCL Exceeds MCL Y/N Likely Source MCLG 

Measurement (moly) 
Arsenic @pb) 03/99 3.7 50 No Erosion of natural depoats N/A 
Banum @pm) 03/99 0.01 2 No Erowon of natural depowts 2 
Fluonde @pm) 03/99 0.30 4 No Erosion of natural depowk, 4 

water addibves which promote 
strong teeth 

sepbc tanks, sewage, eroson of 
natural deposrts 

Nitrate (as N~t~cgen-N) @pm) 04/2000 1 7  10 No Runoff from fmluer use, leaching from 10 

Sodium @pm) 03/99 72 160 No Salt water inmuson, leaching from soil N/A 

&ad and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Li kely MCLG 
of Measurement Sampling (moly) Result Y/N exceeding the AL Source 
copper (PPm) 08/99 0.1 3 No 1.3 0 Corrowon of household 1.3 . .  _ .  . 

Lead (PFW 08/99 7.4 No 15 

plumbing systems, 
erowon of natural deposits, 

leaching from wvod 
preservabves 

plumbing systems, erosion 
of natural deposits 

0 Corrosion of household 0 

MCLs are set at very stringent levels. To understand the possible 
health effects descnbed for many regulated constrtuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
liietrme to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-cam 
promised persons such as persons with cancer undergdng 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other Immune system dls- 
orders, some elderly, and Infants can be particularly at rlsk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guldellnes on appropriate means to lessen the risk of Infec- 
tion by Cryptosporidlum and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (14004244791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

CARLTON VILLAGE 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the U S 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Carlton Wllage Our water source is  
groundwater from two deep raw water supply wells installed 
within the Floridan Aquifer The Florida Department of 
Environmental Protection (DEP) plans to perform assessments of 
all watersheds in the State within the next several years An 
assessment of the Carlton Village area is not available a t  this 
time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued cusfomers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses The column marked “Level Detected” shows the highest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology 

Maxlmum Contamlnant level Coal or MCLC: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health MCLCs allow for a margin of safety 

Parts per mllllon @pm) or Mllllgrams per liter {mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon {ppb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Pfcocurle per liter @CI/l): Measure of radioactivity in water 

Actlon level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

TT (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants The presence of contamlnants does not necessarily 
fndlcate that the water poses a health rlsk. More Infonna- 
tfon about contamlnants and potentlal health effects can 
be obtalned by calllng the Environmental Protectlon 
Agency‘s Safe Drlnklng Water Hotllne at  1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems 

Rodiologicol const,tuents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely moritors for contaminants in your drinking water according to federal and state laws This table shows the results of 
our monitoring from lanuaiy 7 to December 3 7 ,  2000 for Carlton Wage - PWS ID # 3350 152 €PA requires monitoring for over 80 drinking water 

parameters Those listed were the only ones detected in your drinking water 
~ 

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling pons or the high- 
est detected level at any sampling point, depending on the sampling frequency. 
Radiological Constituents 

Parameter and Unit ot Dates of Sampling Level Detected MCL Exceeds MCL Y/N Likely Source MCLG 
Measurement (moly) 
Alpha (pCi/L) 03/00 0 5  15 No Erosion of natural deposits 0 

Radium 2261228 (pCi/L) 03/00 0 4  5 No Erosion of natural deposits 0 

lnorganlc Chemlcals 
Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLG 

Measurement (mo/yr) 
Banum (ppm) 03/00 0010 2 No Erosion of natural deposits 2 
Fluonde (ppm) 03/00 0 46 4 No Erosion of natural deposits, 4 

water additrves which promote 
strong teeth 

Nitrate (as Nitrogen-N) (ppm) 03/00 1 8  10 No Runoff from femltzer use, leaching from 10 
septlc tanks, sewage, erosion of 

natural deposits 
Sodium (ppm) 03/00 5 7  160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of samplinq sites Likely MCLG 
of Measurement Sampling Result Y/N exceeding &e p;L Sourie 
Copper (PPm) 1999 017 No 1 3  0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservabves 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com- 
promised persons such as persons wlth cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec- 
tion by Cryptosporldium and other microbioiogical contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

CHULUOTA 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Chuluota. Our water source is ground- 
water from three deep raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years. An assessment of the 
Chuluota area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Goal  or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety 

Parts per mllllon (ppm) or Mllllgro" per liter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in 91 0,000. 

Parts per billion (ppb) or Mlcmgrams per liter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurie per liter @U/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

7 7  flreafment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

W H A T C A N I E X P L C T T O A H ) N M Y ~ W A T E R ?  

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health risk. More Infonna- 
tlon about contamlnants and potential health effects can 
be obtained by calllng the Environmental Protection 
Agency's Safe Drinking Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human actiwty. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routrnely momtors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from 1anuaf-y 7 to December 3 7, 2000 for Chuluota - PWS ID # 3590 186 EPA requires monitoring for over 80 dnnking water 
parameters. Those listed were the only ones detected in your dnnking water 

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLC 
Measurement (Range) 
Alpha (wil l )  2000 3 5 (0 5-3 5) 15 No Erosion of natural deposits 0 

Radium 226/228 @ci/L) 2000 1.7 (1 2-1 7) 5 No Erosion of natural deposits 0 

Inorganlc Chemlcals 
Level De MCL Ex tected ceeds MCL YIN tikehr Source Parameter and Unit of Dates of Sampling MCLG . -  

Measurement 
m n i c  (ppb) 2000 

Barium (ppm) 2000 

Nibate (as Nitrogen-N) 2000 

Nibate (as Nitrogen-N) 2000 

Sodium (ppm) 2000 

iluonde (ppm) i(h30 

@Pm) 

@Pm) 

(Range) 
4 9 (ND4.9) 50 No Erosion of natural deposits, NIA 

runoff from orchards 
0 020 (0 01 8-0 020) 2 No Erosion of natural deposits 2 

0.i5 (0 l i -  i5) 4 No Erosion of natural aeposits, water adaitrves 4 

0 14 (0.01 9-0 14) 10 No Runoff from ferblizer use, leaching from 10 
which promote aong teeth 

sepbc tanks, wage, erosion of 
natural deposits 

sepbc tanks, sewage, eroson of 
natural deposits 

0.083 (ND-0.083) 1 No Runoff from ferbluer use, leaching from 1 

76 (60-76) 160 No Salt water intrusion, leaching from so11 N/A 

Synthetic Organic Parameters lncludlng Pestlcldes and Herblcldes 
Diquat (ppb) 2000 9.5 (ND-9.5) 20 No Runoff from hehiude use 20 

Total Tdhalomethanes (77HMk) (Distnbubon System Samples before and after changing disinfectJon prachces ) 
Parameter and Unit Dates of Sampling Average level MCL Exceeds MCL Likely Source MCLC 
of Measurement (Range) YIN 

T~HM @pb) 2000 86.6 (1 3-1 80) 100 No By-product of dnnking water chlonnabon N/A 

77HM’s (7otal Tdhalomethanes). We changed the chemicals used for disinfection dunng August 2000 The new disinfectants were respon- 
sible for significantly decreasing the 77HM concentrations for the remainder of the year Some people who dnnk water containing tnhalomethanes 
in excess of the MCL over many years may expenence problems with their live< kidnqrs, or central nervous systems, and may have an increased 
nsk of getting cancer. 

Lead and Copper (Tup Water) -Tropical Park Distnbubon System 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling Result Y I N  exceeding the AL Source 

, Copper(ppm) 2000 0.6 No 1.3 1 Corrosion of household 1.3 
plumbing Gems,  erosion 
eroson of natural deposits, 

leaching from wood 
preservabves 

plumbing srjerns, erosion 
eroson of natural deposits 

Lead @pb) 2000 4.5 No 15 1 Corrosion of household 0 

I EPA’s reasons for monitonng unrequlated compounds. (1) To determine appropnate Method DetectJon bmik for the unrequlated parameters, and (2) 1 
To evaluate which compounds should be consldered regulated compounds 
Group /I Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Sampling Average Result Likely Source .~ 

(Range) 
Chloroform @pb) 2000 55(1 2-140) By-product of dnnking water chlonnabon 

Bromodichloromethane @pb) 2000 1 1  1 (069-360) By-product of dnnkng water chlonnabon 
Dibromochloromethane @pb) 2000 17.7 (0 41 -63 0) By-product of dnnkng water chlonnabon 

Bromofom @pb) 2000 6.35 (ND-22.0) By-product of dnnkng water chlonnabon 

Monitoring Vlolatlon for Total Colffoms. Dunng December 2000, total c d h  bactena samples were not collected Thrs is a monitmng wola- 
Don. Samples collected dunng November andlanuaty 2007 indcated absence for total coliforms At this time, we’re unable to determine whether there was 
any health effects dunng this event 

Cdiforms are bactena that are naturallypmnt in the emmnment and are used as an indicator that othet; potentially-harmful, bactena may be present. The 
Total Cdhrm Rule requires water systems to meet a stncter Iimt for coliform boctena Colhrm bactena are usually harmless, but their presence in water can 
be an indication of disease-causing bodena When cdifwn bocteno are found, speoal follow-up tests are done to determine ff harmful boctena are present in 
the water supply If this limit is exceeded, the water supplier must nobfy the public by newsPoper, televrvon or radio To comply wth  the stncter regulatron, we 
have increased the averqe a m n t  of chlmne in the distnbution system. 

MCb are set at very stnngent levels. To understand the possible 
health effects described for many regulated constrtuents, a person 
would have to drink 2 liters of water every day a t  the MCL level for a 
lifebme to have a one-in-a-million chance of havlng the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immun*com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HN/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptorporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

CITRUS PARK 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health The information in this report is 
based primarily on 2000 facts and figures. However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Citrus Park Our water source is ground- 
water from two deep raw water supply wells installed in the 
Floridan Aquifer The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds within the next several years. An assessment of the Citrus 
Park area is not available at this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791 We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurie per liter @CI/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPLCT TO AND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarlly 
Indicate that the water poses a health risk. More Infonna- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calling the Environmental Protection 
Agency's Safe Drinking Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Mrcrob/ologrca/ organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganrc chemrcals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestfades and herbrades, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organrc chemrcals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radrologrcal consbtuents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 
-water- 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state law This table shows the results of 

our monitoring from lanuary 1 to December 37, 2000 for Citrus Park - PWS ID # 34201 99 €PA requires monitonng for over 80 dnnking water 
parameters Those listed were the only ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Level Detected MCL kceeds MCL Y/N Likely Source MCLG 
Measurement Sampling (moly) (Range) 
Alpha (pCi/L) 07/00 5 2  15 No Erosion of natural deposits 0 

Radium 2261228 @Ci/L) 07/00 1.8 5 No Erosion of natural depouts 0 
Inorganic Chemicals 

Parameter and Unit of Dates of Level Detected MCL Exceeds Likely Source MCLG 
Measurement Samplinq (moly) MCL Y/N 
Banum @pm) 07/00 0 0054 2 No Erosion of natural deposits 2 

Chromium (ppb) 07/00 2.2 100 No Discharge from steel and pulp 100 

Fluonde @pm) 07/00 0 34 4 No Erosion of natural deposits, water 4 

Nitrate (as Nitrogen-N) (ppm) 07/00 1 1  10 No Runoff from ferOllzer use, leaching from 10 

mills, erosion of natural deposits 

addrbves which promote strong teeth 

sepbc tank, sewage, erosion of natural deposits 
Sodium @pm) 07/00 72 160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of samplina sites hkelv MCLG 
of Measurement Sampling (mo/y) Result Y/N exceeding the i~ SourGe 
Copper (ppm) 09/99 0 08 No 1 3  0 Corrosion of household Dlumbina 1 3 . .  ... . 

systems, erosion of natural deposk, 
leaching from w d  preservatrves 

systems, erosionof natural deposits 
Lead (ppb) 09199 12  No 15 0 Corrosion of household plumbing 0 

MCLs are set at very stringent levels. To understand the possible 
health effects descnbed for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immunecom- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HW/AiDS or other immune system dis- 
orders, some elderly, and Infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporldium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

COVERED BRIDGEhEISURE LAKES 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures However, the U S 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Covered Bridge/Leisure Lakes. Our water 
scxce :s groundwater fr3m deep raw wazr  stipply wells in the 
Floridan Aquifer. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all watersheds 
in the State within the next several years An assessment of the 
Covered Bridge/Leisure Lakes area is not available a t  this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www,myflonda.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would likf to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
:!x:*:s  he:^ th:s substance usua!!y cr!ginztes. Descr@ons 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety 

Parts per million @pm) or Milligrams per liter (mg/L): One 

penny in $1 0,000. 
pzr* per =!!!!or? co-espxds tc 3cp ,-!pgtp t \~ /n  ''ears i -- c- 3 

Pam per billion @pb) or Micrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000 

flcocude per liter @CI/L): Measure of radioactivity in water 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements whlch a 
water system must follow. 

77 (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHATCAN I u(PLcTT0 FE(D N MY DR"C WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
indicate that the water poses a health risk. More infonna- 
tion about contaminants and potential health effects can 
be obtained by calllng the Envlronmental Protection 
Agency's Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorgonrc chemicals, such as salts and metals, which can be nat- 
urailfoccurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Perrrcides and herbrcides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

O r g "  chemicals, including synthetic and volatile organic 
chemicals, which are'by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urbJn stormwater runoff and septic systems. 

t?mo/ogrcol constrtuents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 

vide the same protection for public health. 
Issl-, i!-ts fnr CCnt2,minZ-s in b ~ ~ l p c J  wpter, which milst pr9-  
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking wuter according to federal ond stute laws This table shows the results of 
our monitonng from lanuary I to December 3 1, 2000 for Covered Bndge/Leisure lakes - PWS ID 4' 5280064 €PA requires monitonng for over 80 

drinking water parameters. Those listed were the only ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling potnts or the high- 
est detected level at  any sampling point. depending on the sampling frequency 
Radlologlcal Constituents 

Parameter and Unit of Dates of Sampling Lwel Detected MCL Ex ceeds MCL YIN MCLC Likely Source 
Measurement (Range) 
Alpha (pCi/L) 04/2000 32 15 N o  Erosion of natural deposits 0 

Radium 226/228 (pCi/L) 04/2000 1 8  5 No Erosion of natural deposits 0 

lnorganlc Chemlcals 
Parameter and Unit of 

Measurement 
Level Detected MCL Ex ceeds MCL Y/N Likely Source MCLG Dates of Sampling 

Banum (ppm) 02/2000 0.14 2 N o  Discharge of dnlling wastes, 2 
erosion of natural deposits 

which promote strong teeth 

sepbc tanks, sewage, erosion of 
natural deposits 

Fluonde (ppm) 02/2000 0 13 4 N o  Erosion of natural deposits, water addiwes 4 

Nitr2e (as Nntrqe+N) @2!2coo CI 81 ? O  No Ruzoff frorr: fe;;llizzr se ,  leaching +cm 10 

Sodium (ppm) 02/2000 76 160 N o  Salt water intrusion, leaching from mi1 N/A 

@Pm) 

Lead and Copper (7ap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 
copper (PPm) 09/99 044 N o  1 3  0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservabves 

plumbing systems, 
eroson of natural deposits 

Lead (ppb) 09/99 15 N o  15 0 Corrosion of household 0 

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Deteaon Lmits for the unregulated parameters, and (2) 
To evaluate which compounds should be conwdered regulated compounds 
Croup I1 Unregulated Organlc Compounds 
Parameter and Unit of Measurement Result Likdy Source Dates of Sampling 

b"y) 
Chloroform (ppb) 02/2000 64 By-product of dnnbng water chlorinabon 

Bromodichloromethane @pb) 02/2000 12 By-product of dnnbng water chlonnabon 
Dibromcchloromethane @pb) 02/2000 15 By-product of dnnbng water chlonnabon 

Group 111 Unregulated Organlc Compounds (Note: These two parameters were not found in repeat samples a t  the point of enby) 
Parameter and Unit of Measurement Dates of Samolina Result I 2  

(moly) (Range) 
2 4 -Dinitrotoluene (ppb) 02/2000 1 6 (ND-1 6) 
Di-n 4utyiphthalate (ppb) 02/2000 0.97 (ND-O 97) 

MCLs are set a t  very stnngent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the descnbed 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immunecom- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people wfth HN/AIDS or other immune system dis- 
orders, some elderly, and Infants can be particularly at risk 
from Infectlons. These people should seek advice about 
drinking water from thelr health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of lnfec- 
tion by Cryptosporidlum and other mlcroblologlcal contam- 
lnants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

DEEP CREEK 

This report shows our water quality results and what they mean Parts per billion (ppb) o r  Micrograms per l i ter (ug/L):One 
It also provides important information about your water and part per billion corresponds to one minute in 2,000 years or a 
how it relates to your health The information in this report is  penny in $10,000,000 
based primarily on 2000 facts and figures However, the U S 
Environmental Protection Agency (EPA) does not require us to Picocurie per liter (pCi/L): Measure of radioactivity in water 
perform all tests every year When necessary, some data was 
obtained from prior years As directed by the agencies that reg- Action Level (AL):The concentration of a contaminant which, 
ulate our industry, only values from these tests that exceeded i f  exceeded, triggers treatment or other requirements which a 
specified criteria are included. We will notify you immediately if water system must follow 
there is  any reason for concern about our water 

Florida Water Services operates the water distribution system 
serving Deep Creek We provide water from an interconnection 
with the Peace River/Manasota Regional Water Supply 
Authority, whose water source is  surface water from the Peace 
River The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years An assessment for the Peace 
River area is not available a t  this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791 We want our valued cu’stomers to 
be informed about their water utility If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

HOW DO I READ THIS? 

It’s easy The table shows the results of our water-quality analy- 
ses The column marked “Level Detected” shows the highest 
results from the last time tests were performed “Likely Sources” 
shows where this substance usually originates Descriptions 
below explain other important details In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we‘ve provided the 
following definitions 

‘“/A” means not applicable 

“ND”means not detected and indicates that the substance was 
not found by laboratory analysis 

Maximum Contaminant Level or MCL:The highest level of a 
contaminant that is  allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology 

Maximum Contominant Level Goal o r  MCLG:The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health MCLCs allow for a margin of safety 

Parts per million (ppm) or  Milligrams per liter (mg/L):One 
part per million corresponds to one minute in two years or a 
penny in $10,000 

TT (Treatment Technique):A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants The presence o f  contaminants does not necessarily 
indicate that the water poses a health risk. More informa- 
tion about contaminants ond potential health effects can 
be obtained by calling the Environmentol Protection 
Agency’s Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity 
Contaminants that may be present in source water include 

Microbioiogicoi organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife 

inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems 

Radiological consrituents,which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors far contaminants in your drinking water according to federal and state laws This table shows the results of 

our monitoring from lanuary 1 to December 3 I ,  2000 for Deep Creek - PWS ID # SO80072 EPA requires monitoring for over 80 drinking water 
parameters Those listed were the only ones detected in your drinkinq water 

Note The result in the lowest monthly percentage column is the lowest monthly percentage of samples meeting the turbidity limits reported in the 
Monthlv Operating Report 

Parameter and Unit of Dates of The Highest Single The Lowest Monthly MCL Likely Source hKLC 
Measurement Sampling Measurement Percentage of Samples 

Meebnq RequlatoryLimits 
Turbidity (NTU) Lime Plant Daily 2 06 NTU 97% Treatment Soil runoff, lime NIA 

Technique sottening process 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency 
Radiological Constituents (Peace River Authonty) 

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL YIN Likely Source MCLC 

,+ha (PCiIL) 01 I00 95 15 No Erosion of natural deposits 0 
Radium 2261228 (pCiIL) 01 IO0 36 5 No Erosion of natural deposits 0 

Measurement (moiyr) 

Inorganic Chemicals (Peace River Authonty) 
Parameter and Unit of Dates of Sampling Level Detected MCL hceeds MCL YIN Likely Source MCLC 

Measurement (moivr) 
Arsenic (ppb) 01 IO0 0 5  50 No Erosion of natural deposits, 

Barium (ppm) 
Cadmium (ppb) 

Chromium (ppb) 

Fluoride (ppm) 

Mercury (ppb) 

Nickel (ppb) 
Nitrate (as Nitrogen-N) (ppn 

Sodium (ppm) 

01 100 
01 100 

01 100 

01 I00 

01 100 

01 100 
n) 01/00 

01 100 

0016 
0 5  

03 

0 30 

0 4  

62 
0 67 

59 2 

2 
5 

100 

4 

I 2 

100 
10 

160 

No 
No 

No 

No 

No 

No 
No 

No 

mnoff from orchards 
Erosion of natural deposits 

Corrosion of galvanized pipes, 
erosion of natural deposits, runoff 
from waste battenes and paints 

Discharge from steel and pulp mills, 
erosion of natural deposits 

Erosion of natural deposits, water additrves 
which promote strong teeth 

Erosion of natural deposits, discharge 
from refinenes and factories. 

runoff from cropland, runoff from landfills 
Pollubon from electroplating operations 
Runoff from fertdizer use, leaching from 

sepbc tanks, sewage, erosion of 
natural deposits 

Salt water intrusion, leaching from soil 

NIA 
2 
5 

100 

4 

NIA 
10 

NIA 

Total Trihalamethanes (TTHM k} (Peace River Authonty) 
Parameter and Unit Dates of Annual Average Exceeds MCL MCL Likely Source MCLG 

THM (ppb) 2000 33 2 (2046) No 100 By-product of drinking water chlorinaoon 0 
of Measurement Samplinq (Ranqe) Y/N 

Lead and Copper (Tap Water} -(Deep Creek Distribution System) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites bke'? MCLC 

Copper (ppm) 8/98 0 14 No 13  0 Corrosion of household 1 3 
of Measurement Samplinq (molyr) Result YIN exceedinq the AL Source 

plumbinq systems, 
erosion of nahfal deposits, 

leaching from wood 
preselvatives 

plumbing systems, 
erosion of natural deposits 

Lead (ppb) 8/98 6 3  No 15 2 Corrosion of household 0 

~~ 

Turbidity - The water supplier routinely monitors turbidity of the finished water entenng the distnbution system Turbidity is o measure of the cloudiness of 
the water Since the treatment plant water source IS surface water, turbidity is measured to comply with the sudace water treatment requirements High tur- 
bidity can hinder the effectiveness of disinfectants 
Nephelometric Turbidity Unit (NTU)- nephelometric turbidity unit is o measure of the clanty of woter Turbidity in excess of 5 NTU is just notice- 
able to the average person 
Treatment Technique (TV- A treatment technique IS a required process intended to reduce the level of a contaminant in dnnking water 
Lead and Copper (Tap Water)- Infants and young children are typically more vulnerable to lead in drinking water than the general population It IS 
possible that lead levels at your home may be higher than at other homes in the community as a result of materials used in your home3 plumbing If you are 
concerned about elevated lead levels in your home's water, p u  may wish ta have your water tested and flush p u r  tap for 30 seconds to 2 minutes before using 
tap water Additional information is available from the Safe Dnnking Water Hotline ( 1  -800-426-4791) 

MCLs are set at very stringent levels To understand the possible health 
effects described for many regulated constituents, a person would have 
to drink 2 liters of water every day at the MCL level for a lifetime to 
have a one-in-a-million chance of having the described health effect 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ trans- 

plants, people with HlV/AIDS or other immune system disor- 
ders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

D ELTO N A 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Deltona. Our water source is groundwa- 
ter from deep raw water supply wells installed in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds with- 
in the next several years. An assessment of the Deltona area is 
not available at this time 

tf you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinkipg Water 
Hotline a t  1-800426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
zes. The column marked ”Level Detected” shows the bighest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A‘’ means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contaminant Level or MCL. The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Coal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

h r t s  per mllilon @pm) or Mllllgrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per blllion @pb) or Mlcmgrams per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurfe per liter @CI/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a Contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

(Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

W T C A N I E X P K T T O ~ N M Y ~ W A T E U ?  

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The pmsence of contaminants does not necessarfly 
Indicate that the water poses a health rfsk. More Informa- 
tion about contaminants and potential health effects can 
be obtained by calling the Envlronmental Protection 
Agency’s Safe Drinking Water Hotllne at 7-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatmeqt plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

festmdes and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit t k  amount of cecaan contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

A N ~ L L E T E  COMPPNI 

0 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Total Tdhalomethanes (77HM’s) (Distnbubon System) 
Parameter and Unit Dates of Annual Average MCL MCL Violation Likely Source MCLC 

Ronda Water Servfces routfnely monrtors for contaminants m your dnnkrng water accordmg to federal and state lays This table shows the results of 
our monftonng from january 1 to December 3 1, 2000 for Deltona - PWS ID # 3640287. EPA requfres monitonng for over 80 dnnking water 

parameters Those k e d  were the only ones detected In your dnnking water 

Mlcmbiologlcal Organisms (Note Sampled monthiy throughout 2000) 
Parameter and Unit Month with th e HighestMonthiy Exceeds MCL MCL Likely Source MCLC 
of Measurement Highest Number of Number of Y/N 

Posrbve Samples Posrbve Samples 
Total Colrfon Bactena September 21  % No Presence of colrfom bactena in Naturally present in 0 

more than 5% of monthly samples. the enwrmment 

Note. Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcal Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLC 
Measurement (m0iJff) (Range) 
Alpha (pCi/L) 04/99 & 12/2000 3 9 (ND3 9) 15 No Erosion of natural deposits 0 

Radium 226/228 (pG/L) 04/99 & 12/2000 3.8 (ND3 8) 5 No Erowon of natural deposrts 0 

Inorganic Chemicals 
Parameter and Unit of Dates of Sampling Lwd Detected MCL ExceedsMCLY/N Likely Source MCLC 

Measurement (mob) (Range) 
BamJm (PPm) 04/99 & 12/2000 0.029 (0 oos-0.029) 2 No Erowon of natural deposits 2 
Cyanide (ppb) 04 & 05/99 170 (ND-170) 200 No Vanous industnal dixharges 200 
Fluonde @pm) 04/99 & 12/2000 0.1 7 (0.05-0 17) 4 No Erosion of natural deposits, 4 

water addimes which promote 
strong teeth 

Nibate (as Nitrogen-N) (ppm) 2000 1.9 (ND1.9) 10 No Runoff from fwbl~er use, leaching from 10 
sepbc tanks, sewage, erosion of 

natural deposlts 

sepbc tank, sewage, erosion of 
natural depowts 

N i m  (as Nitrogen-N) (ppm) 2000 0047(002-0047) 1 No Runoff from ferbllzer use, leaching from 1 

Sodium (ppm) 04/99 & 12/2000 58 (4.7-58) 160 No Salt water inbusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Li keiy MCLC 
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 

0.63 No 13  0 Corrosion of household 1 3 07/2000 
olumbina n/stems, 

COPF (Ppm) 
I erodon of n b h l  dep6sts. 

leaching from wood 
PreSerVatrVeS I 

Secondary Elements 
Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds Likely Source 

Measurement (mo/y) (Range) MCL Y/N 
Iron (ppm) 04/99 & 12/2000 1.6 (ND-1 6) 0.3 res- Natural Occurrence from soil leaching 

*Iron: lron values from well #25 were above the MCL for dnnking water. We only use well #25 when we can blend the water with well 
#3, which has low Iron content. We also add as Iron-sequestenng agent to the water. The blending process results in water that meets 
the governmental criteno for iron before it I S  transmitted to our customers. 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifebme to have a one-in-a-million chance of hawng the descnbed 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general populatlon. Immunc+com- 
promised persons such as persons with cancer undergolng 

chemotherapy, persons who have undergone organ trans- 
plants, people with HN/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infectlons. These people should seek advice about 
drinking water from thelr health care providers. EPA/CDC 
guidellnes on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbioioglcal contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

DOL-RAY MANOR 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Dol-Ray Manor. Our water source is  
groundwater from deep raw water supply wells in the Floridan 
Aquifer. The distribution system is also interconnected with the 
City of Altamonte The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all watersheds 
in the State within the next several years. An assessment of the 
Dol-Ray Manor area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www myflorida com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791 We want our valued cust,omers to 
be informed about their water utility If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

HOW DO I READ THIS? 

It's easy The table shows the results of our water-quality analy- 
ses The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A'' means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per million (ppm) or Mllllgrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per billion (ppb) or Micrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurie per liter @Cl/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health rlsk. More lnfonna- 
tion about Contaminants and potential health effects can 
be obtained by calling the Environmental Protection 
Agency's Safe Drlnking Water Hotline at 7-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbrological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemrcals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestiades and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organrc chemrcals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of 

our monitoring from lanuary 1 to December 3 7, 2000 for Dol-Ray - PWS ID # 3590297 EPA requires monitoring for over 80 drinking water 
parameters Those listed were the only ones detected in your drinking water 

Note. Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, dependinq on the samplinq frequency . - .  ~ 

Radiological Constituents 
Parameter and Unit of Level Detected Level Detected MCL Ex ceeds MCL YIN Likely Source MCLC 

Measurement FWSW/ZOOO Altamonte 1999 (Range) 
Alpha (pCi/L) 21 0 5 (0 3-0 5) 15 No Erosion of natural dewsits 0 

0 Radium 2261228 (pCi1L) 1 5  NA 5 No Erosion of natural dewsits 
Inorganic Chemicals 

Parameter and Unit ot Level Deteaed Level Detected MCL Ex ceeds Lkely Source MCLG 
Measurement FWSW/OO Altamonte 1999 (Range) MCL YIN 
Arsenic (ppb) ND 0 08 (ND-0 08) 50 No Erosion of natural deposits, runoff from orchards, NIA 

Banum (ppm) 0 0041 0 008 (0 006-0 008) 
Chromium (ppb) ND 7 66 (4 8-7 66) 

Fluonde (ppm) 0 19 0.66 (0 55-0 66) 

Lead (ppb) (point of entry) ND 0 16 (ND-O 16) 

Mercuiy (inorganic) (ppb) ND 0 46 (0 32-0 46) 

Nitrate (as Nitrogen-N) 2 05 ND 
(PPm) Quarterly (1 6-2 45) 

Nickel (ppb) 31 0 74 (061 -0 74) 
Selenium (ppb) ND 1 24 (0 71-1 24) 
Sodium (ppm) 15 5 12 (4 51-5 12) 

2 
100 

4 

15 

2 

10 

100 
50 
160 

No 
No 

No 

No 

No 

No 

No 
No 
No 

runoff from glass and electronics produmon waste 
Erosion of natural deposits 

Dixharge from steel and pulp 
mills, erosion of natural deposits 
Erosion of natural deposits, water 

additwes which promote strong teeth 
Residue from man-made polluhon such as auto 
emissions and paint, lead pipe, casing and solder 

Erosion of natural deposits, discharge 
from refinenes and factones, runoff from landfills 

Runoff from femllzer use, leaching from 
sepbc tank, sewage, erosion of natural deposits 

Poliubon from electroplahng operabons 
Salt water intrusion, leaching from soil 
Salt water intrusion, leaching from mil 

2 
100 

4 

NIA 

2 

10 

NIA 
50 
N/A 

Total Tdhalomethanes (TTHM ‘s) (Altamonte Spnng’s Distnbuhon System) 
Parameter and Unit Dates of Annual Average Exceeds MCL MCL Likely Source MCLG 

TIHM (ppb) 2000 22 (1 5-30) No 100 By-product of dnnking water chlonnabon 0 
of Measurement Sampling (Range) 

Lead and Copper (Tap Water) (Dol-Ray Distnbuoon System) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLG 

Copper (PPm) 9/99 0 73 No 1 3  0 Corrosion of household plumbing 1 3 
of Measurement Sampling (molyr) Result Y/N exceeding the AL Source 

systems, erosion of natural deposits, 
leaching from wood preservatwes 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HiV/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guideiides on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

DRUID HILLS/BRElTON WOODS 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report IS 

based primarily on 2000 facts and figures However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Druid Hills/Bretton Woods. Our water 
source is groundwater from deep raw water supply wells in the 
Floridan Aquifer. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds in the State within the next several years. An assessment of 
the Druid Hills/Bretton Woods area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinkinlg Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per milllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mluograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurie per liter @Ci/L): Measure of radioactivity in water. 

A d o n  Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

7 7  (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPLCT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
lndlcate that the water poses a health risk. More Infoma- 
tlon about contaminants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency's Safe Drinking Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiologml organisms, such as viruses and bacteria, which 
nay come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the results of 

our monitoring from january 1 to December 31, 2000 for Fern Park - PWS 10 # 3590368. EPA requires monitoring for over 80 drinking water 
parameters. Those listed were the only ones detected in your drinking water. 

M L 

Presence of coliform bacteria Naturally present in o 
in more than 1 monthly sample. the environment 

Total Coliform Bacteria No 

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high
est detected level at any sampling point, depending on the sampling frequency. 

Radlolo leal Constituents 
Range 

0.3-0.5 15 No Erosion of natural deposits 0 

Range LI ey ource M G 

ND-0.08 50 No Erosion of natural deposits, N/A 
runoff from orchards 

Barium (ppm) 0.008 0.006-0.008 2 No Erosion of natural deposits 2 
Chromium (ppb) 7.66 4.8-7.66 100 No Discharge from steel and pulp mills, 100 

erosion of natural depoSits 
Fluoride (ppm) 0.066 0.55-0.66 4 No Erosion of natural deposits, 4 

water additives which promote 
strong teeth 

Lead (point of entry) (ppb) 0.16 ND-0.16 15 No Residue from man-made pollution such N/A 
as auto emissions and point, lead pipe, 

casing and solder 
Mercury (ppb) 0.46 0.32-.046 2 No Erosion of natural deposits, 2 

discharge from refineries and 
factories, runoff from landfills, 

Nickel (ppb) 0.74 0.61-0.74 100 No Pollution from electroplating operations N/A 
Selenium (ppb) 1.24 0.71-1.24 50 No Discharge from petroleum and metal 50 

refineries, erosion of natural deposits 
Sodium (ppm) 5.12 4.51 -5.12 160 No Salt water intrusion, leaching from soil N/A 

Alpha (pCi/L) 

Exce s MCl LI ey Source 
YIN 

TIHM (ppb) 22 100 15-30 No By-product of drinking water chlorination o 

Lead and Co 

No 

AL 

1.3 

Li ey MC 
Source 

Corrosion of household 1.3 
plumbing systems, 

erosion of natural deposits, 
leaching from wood 

preservatives 

Lead (ppb) 09/99 2.3 No 15 o Corrosion of household 
plumbing systems, erosion 

of natural deposits 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCl level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans
plants, people with HIV/ AIDS or other Immune system dis
orders, some elderly, and Infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec
tion by Cryptosporldlum and other microbiological contam
Inants are available from the SAFE DRINKING WATER HOT
LINE (1-800-426-4791). 
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FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

FERN PARK 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U.S. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water distribution system 
serving Fern Park. The City of Altamonte Springs provides the 
water from their groundwater treatment plant network using 
groundwater from deep raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years. An assessment for the Fern 
Park area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

"NIA" means not applicable. 

"NO" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat
ment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per million (ppm) or MllI!grams per liter (mgIL): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter (ugIL): One 

part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per liter (pCIIL): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING "VATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health risk. More Informa
tion about contaminants and potential health effects can 
be obtained by calling the Environmental Protection 
Agency's Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat
urally-occurring or result from urban stormwater runoff, indus
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab
lish limits for contaminants in bottled water, which must pro
vide the same protection for public health. 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws. This table shows the results of 

our monitoring from january 1 to December 3 1, 2000 for Fern Park - PWS ID # 3590368 €PA requires monitoring for over 80 drinking water 
parameters. Those listed were the only ones detected in your drinking water 

Mlcroblologlcal Organlsms (Note: Sampled monthly throughout 2000) 
Parameter and Unit Month with th e Highest Monthly Exceeds MCL MCL Likely Source MCLC 

Total Colrform Bactena July 1 No Presence of colrform bactena Naturally present in 0 

of Measurement Highest Number of Number of Y/N 
Posrtrve Samples Posrtrve Samples 

in more than 1 monthly sample. the environment 

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radlologlcal Constituents 

Parameter and Unit of Level Detected Range MCL Exceeds MCL Y/N Likely Source MCLC 
Measurement - Altamonte 1999 
Alpha (pCi/L) 05 0 3-0.5 15 No Erosion of natural deposits 0 

lnorganlc Chemicals 
Parameter and Unit of Level Detected Ranqe MCL Ex ceeds MCL Y/N Likelv Source MCLG ~~~ - 

Measurement - Mamonte 1999 
Arsenic (ppb) 0 08 ND-O OB 50 No Erosion of natural dewsits. NIA 

runoff from orchirds ' 

Banum (ppm) 0 008 0 006-0.008 2 No Erosion of natural deposits 2 

Fluonde (ppm) 0 066 0.55-0 66 4 No Erosion of natural deposts, 4 

Chromium (ppb) 7 66 4 8-7 66 100 No Discharge from steel and pulp mills, 100 
erosion of natural deposits 

water addibves which promote 
strong teeth 

as auto emissions and point, lead pipe, 
casing and solder 

discharge from refinenes and 
factones, runoff from landfills, 

Lead (point of entry) (ppb) 016 ND-0.16 15 No Residue from man-made pollubon such N/A 

Mercury (ppb) 0 46 0 32- 046 2 No Erosion of natural deposits, 2 

Nickel (ppb) 0 74 061474 100 No Pollubon from electroplatmg operahons N/A 
Selenium (ppb) 1 24 0.71 -1.24 50 No Discharge from petroleum and metal SO 

Sodium (ppm) 5 12 451-5 12 160 No Salt water inmsion, leaching from soil N/A 
rdnenes, erosion of natural deposits 

Total Tdhalomethanes (TTHM's) Altamonte Spnng's Distnbmon System 
Parameter and Unit Annual Average MCL Range Exceeds MCL Likely Source MCLC 

i-mM (ppb) 22 100 15-30 No By-product of drinking water chlonnabon 0 
of Measurement 2000 Y/N 

lead and Copper (Tap Water) Fern Park Disinbubon System 
Parameter and Unit Dates of 90th Percentile Exceeds AL +)L Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 
Copper @pm) 09/99 0 57 No 13  0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
presewabves 

plumbing systems, erosion 
of natural deposits 

Lead (ppb) 09/99 2 3  No 15 0 Corrosion of household 0 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated constttuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contamtnants in 
drinklng water than the general population. Immuno-com- 
promised persons such as persons wlth cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people wlth HIV/AIDS or other Immune system dis- 
orders, some elderly, and infants can be partlcularly at risk 
from Infections. These people should seek advice about 
drinklng water from their health care providers. EPA/CDC 
guidellnes on appropriate means to lessen the risk of Infec- 
tion by Cryptosporidlum and other mlcrobiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

FERN TERRACE 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there IS any reason for concern about our water. 

Florida Water Services operates a water treatment and distribu- 
tion system serving Fern Terrace. Our source water is  ground- 
water from a deep raw water supply well in the Floridan Aquifer. 
The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all watersheds in the State with- 
in the next several years. An assessment of the Fern Terrace area 
is not available at this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myFlorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next odportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety 

Parts per mllllon @pm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcmgrams per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per /Iter @Cl/ l ) :  Measure of radioactivity in water. 

Actlon level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

7 7  (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
lndlcate that the water poses a health risk. More Informa- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency's Sufe Drlnklng Water Hotllne at 1-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



Florida Water Servfces routinely mon/tors for contaminants in your drinking water according to federal and state laws. This table shows the results of 
our monitoring from lanuary 1 to December 3 1, 2000 for Fem Terrace - PWS ID # 3350370 EPA requires monitoring for over 80 drinking water 

parameters Those listed were the only ones detected in your dnnking water. 

Mlcroblologlcal Organlsms (Note: Sampled monthly throughout 2000) 
Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLC 
of Measurement Highest Number of Number of Y/N 

Positwe Samples Positwe Samples 
Total Colrform Bactena April 1 No Presence of colrfom bacteria in Naturally present in 0 

more than 1 monthly sample. the environment 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcal Constltuents 

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL Y/N hkely Source MCLC 
Measurement (mo/yr) 
Alpha (pCi/L) 03/00 1 4  15 No Erosion of natural deposits 0 

Radium 2261228 (pCi/L) 03/00 06 5 No Erosion of natural deposrts 0 

Inorganic Chemicals 
Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Likely Source MCLC 

Measurement (molyr) (Range) 
Banum (ppm) 03/00 0.0080 2 No Erosion of natural deposits 2 
Fluonde @pm) 03/00 010 4 No Erosion of natural deposrts, 4 

water additrves which promote 
strong teeth 

sepbc tank, sewage, erosion of 
natural deposrts 

Nitrate (as Nitrogen-N) (ppm) Quartelty 6 8 (5 5-6 8) 10 No Runoff from ferhllzer use, leaching from 10 

Sodium (ppm) 03/00 84 160 No Sait water intrusion, leaching from soil N/A 

Nltrate. Nitrate in drinking water at levels above IO ppm is a health risk for infants of less than SIX months of age High nitrate levels in drink- 
ing water can cause blue baby syndrome. Nitrate levels may rise quickly for short periods of time because of rainfall or agncultural activity If you 
are caring for an infant you should ask advice from your local health care provider We schedule quarterly nitrate tests for the water when the 
concentration exceeds 5 ppm 

2000 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling Result Y/N exceeding the AL Source 
Copper (ppm) 1999 0 08 No 13  0 Corrosion of household 1 3 

plumbing *ems, erosion 
erosion of natural deposrts, 

leaching from wood 
preservatwes 

plumbing systems, erosion 
of natural deposrts 

1999 2.7 No 15 0 Corrosion of household 0 Lead (PPb) 

MCLs are set a t  very stnngent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemdtherapy, persons who have undergone organ trans- 
plants, people with HIV/AiDS or other immune system dls- 
orders, some elderly, and Infants can be particularly at rlsk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

FISHERMAN'S HAVEN 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures However, the U S 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services operates the water treatment plant and 
distribution system serving Fisherman's Haven. Our water 
source is groundwater from a shallow wet1 located in the surfi- 
cia1 Aquifer. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds in the State within the next several years. An assessment 
of the Fisherman's Haven area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opbortuniv 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis 

Maximum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maxlmum Contaminant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per mllllon (ppm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per blllion @pb) or Mlcrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocude per llter @Cl/L): Measure of radioactivity in water 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

7 7  Freatment Technlque): A treatment technique IS a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessadly 
lndlcate that the water poses a health risk. More Informa- 
tion about contamlnants and potential health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency's Safe Drinking Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, whicn must pro- 
vide the same protection for public health. 

Florida 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and stote lows This table shows the results of 

our monitoring from january 7 to December 3 1, 2000 for Fisherman's Haven - PWS ID # 4430442 €PA requires monitonng for over 80 dnnking 
water parameters Those listed were the only ones detected in your dnnking water 

Note: Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency. 
Radiological Constituents 

Parameter and Unit ot Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N hkely Source MCLC 

Alpha (Pci/L) 05/00 1 6  15 No Erosion of natural deposits 0 

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds Lkely Source MCLC 

Measurement (mo/yr) 

lnorganlc Chemlcah 

Measurement (mdyr) MCL Y/N 
Banum (ppm) 05/00 0 0038 2 No Erosion of natural deposits 2 
Fluonde (ppm) 05/00 013 4 No Erosion of natural deposits, water 4 

Nitrate (as Nitrogen-N) (ppm) 05/00 0 060 10 No Runoff from ferbllzer use, leaching from 10 
additrves which promote strong teeth 

sept~c tanks, sewage, erosion of natural deposits 
Sodium (ppm) 05/00 37 160 No Salt water Intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 

1 0  0 Mlc: 1 Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely 
of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
Copper (PPm) 06/00 No 13  Corrosion of household plumbinq 

systems, erosion of natural depos%s, 
leaching from wood preservatrves 

@ems, erosion of natural deposrk 
Lead (ppb) 06/00 2 7  No 15 0 Corrosion of household plumbing 0 

MCLs are set at very stringent levels To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for 
a lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno- 
compromised persons such as persons with cancer under- 

going chemotherapy, persons who have undergone organ 
transplants, people with HIV/AIDS or other immune sys- 
tem disorders, some elderly, and infants can be partlcu- 
larly at risk from infections. These people should seek 
advice about drinking water from their health care 
providers. EPA/CDC guidelines on appropriate means to 
lessen the risk of infection by Cryptosporidium and other 
microbiological Contaminants are available from the SAFE 
DRINKING WATER HOTLINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

FOUNTAINS 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Fountains Our water source is ground- 
water from deep raw water supply wells in the Floridan Aquifer. 
The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all watersheds in the State with- 
in the next several years. An assessment of the Fountains area is 
not available a t  this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility If you would like to learn 
more, please call us for information about the next opbortunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A“ means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant level Coal or MCLC: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per bllllon (ppb) or Mlcrograms per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter @Cl / l ) :  Measure of radioactivity in water 

Actlon level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants The presence of contamlnants does not necessadly 
lndlcate that the water poses a health rlsk. More Infonna- 
tlon about contaminants and potentlal health effects can 
be obtalned by calllng the Envlronmentol Protectlon 
Agency’s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Mrcrobiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemrcals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestrcrdes and herbrcides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemrcals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radrologicol constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 

Florida 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of 

our monrtoring from /anuary 7 to December 37, 2000 for Fountains - PWS ID # 3494328. €PA requrres monitoring for over 80 dnnking water 
parameters Those listed were the only ones detected in your dnnking water 

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates ot Sampling Level Detected MCL Ex ceeds MCL Y/N hkeiy Source MCLC 
Measurement (mo/yr) 
Alpha (PCi/L) 03/00 0 8  15 No Erosion of natural deposits 0 

Radium 226/228 (pCi/L) 03/00 0 7  5 No Erosion of natural deposrts 0 
lnorganlc Chemlcals 

Parameter and Unit of Dates of Sampling Level Detected MCL hceeds Likely Source MCLC 
Measurement (mo/yr) MCL Y/N 
Banum (ppm) 03/00 0016 2 No Erosion of natural deposits 2 
Fluonde (ppm) 03/00 0 074 4 No Erosion of natural deposrts, water 4 

Nitrate (as Nitrogen-N) (ppm) 03/00 0016 10 No Runoff from ferbllzer use, leaching from 10 
additives which promote Nong teeth 

sepbc tanks, sewage, erosion of natural deposits 
Sodium (ppm) 03/00 11 160 No Salt water int~usion, leaching from soil N/A 

Lead and Copper (Tap Water) 

0 Mlcr I Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites UkelY 
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 
Copper (ppm) 08/99 0 21 No 1 3  Corrosion of household dumbina . .  . 

I systems, erosion of natuml deposk, 
leaching from wood presewatrves I 

EPA's reaons for monitonnq unrequlated compounds (1) To determine appropnate Method Detmon hmits for the unrequlated parameters, and (2) . .  . - . .  
To evaluate which compounds should be co&iderd regulated compounds. 
Croup I1 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Result Likely Source 

Sampling (mo/yr) 
Chloroform (ppb) 03/00 67 By-product of dnnking water chlonnabon 

Bromodichloromethane (ppb) 03/00 14 By-product of dnnkng water chlonnabon 
Dibromochloromethane (ppb) 03/00 21  By-product of dnnkng water chlonnabon 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

FOX RUN 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report IS 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately tf 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment plant serv- 
ing Fox Run. Our water source is groundwater from shallow 
water supply wells in the surficial Aquifer. The Florida 
Department of Environmental Protection (DEP) plans to per- 
form assessments of all the watersheds in the State within the 
next several years. An assessment of the Fox Run area is  not 
available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would likei to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLCs allow for a margin of safety 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

flcocurle per llter @Cl/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

77 (7reatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarfly 
lndlcate that the water poses a health rlsk. More lnfonna- 
tlon about contamlnants and potential health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency‘s Safe Drlnklg Water Hotline at 7-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife 

horganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and ieptic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 



ANNUAL DRINKING WATER QUALtTY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from lanuary 7 to December 3 7,  2000 for Fox Run - PWS ID # 443 I700 €PA requires monitoring for over 80 drinking water 
parameters Those listed were the only ones detected in your drinking water: 

Note. Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
inorganic Chemicals 

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds Lkeh Source MCLG 
Measurement (mo/Y) MCL Y/N 
Banum (ppm) 05/00 0 0087 2 No Erosion of natural deposits 2 
Fluonde (ppm) 05/00 0 27 4 No Erosion of natural deposits, water 4 

Nitrate (as NiWogen-N) (ppm) 05/00 0014 10 No Runoff from ferbllzer use, leaching from 10 
addimes which promote *ong teeth 

sept~c tank, sewage, erosion of natural deposits 
Sodium (ppm) 05/00 47 160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites UkeIY MCLG 

of Measurement Sampling (molyr) Result Y/N exceeding the AL Source 
Copper (PPm) 12/00 1 8  Yes. 13  5 Corrosion of household plumbinq 1 3 

systems, erosion of natural deposh, 
leaching from wood preservatwes 

systems, erosion of natural deposits 
Lead (ppb) 12/00 3 3  No 15 0 Corrosion of household plumbing 0 

‘Copper: As you can see from the Table, values for the Tap Water Copper Monitoring Program were above the Action Level This is a violation 
according to the Florida Department of Environmental Protection These samples were collected under the worst case situation Customers were 
asked to sample their water at the kitchen or bathroom sink after the water in the house had not been used for a minimum of 6 hours. This usu- 
ally meant they would collect our sample the very first thing in the morning 

Copper is an essential nutrient, but some people who drink water containing copper in excess of the action level over a relatively short amount of 
time could experience gastrointestinal distress Some people who drink water containing copper in excess of the action level over many years could 
suffer liver or kidney damage People with Wilson’s Disease should consult their personal doctor MCL’s are based on drinking 2 liters of water 
every day for a lifetime. If the MCL is exceeded, a person has a one-in-a-million chance of experiencing the listed health effect. 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day a t  the MCL level for 
a lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno- 
compromised persons such as persons wlth cancer under- 

golng chemotherapy, persons who have undergone organ 
transplants, people wlth HIV/AIDS or other Immune sys- 
tem disorders, some elderly, and infants can be partlcu- 
larly at risk from Infections. These people should seek 
advice about drinking water from their health care 
provlders. EPA/CDC guidelines on approprlate means to 
lessen the risk of Infection by Cryptosporldium and other 
mlcroblologlcal contaminants are available from the SAFE 
DRINKING WATER HOTLINE (1 -800-426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

FRlENDLY CENTER/EAST LAKE HARRlS 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Friendly Center and East Lake Harris. 

Our water source is groundwater from deep raw water supply 
wells in the Floridan Aquifer. The Florida Department of 
Environmental Protection (DEP) plans to perform assessments of 
all watersheds in the State within the next several years. An 
assessment of the Friendly Center/East Lake Harris area is not 
available a t  this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the €PA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued cus$omers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"NO" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contaminant level or MCL: The highest level of a 
contaminant that i s  allowed in drinking water MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per Ilter @CIA): Measure of radioactivity in water 

Actlon level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7T (Treatment Technlgue): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarlly 
lndlcate that the water poses a health Ask. More Infonna- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calling the Environmental Protectlon 
Agency's Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from January 1 to December 3 I ,  2000 for Friendly Center - PWS ID # 3350426 and East Lake Hams - PWS ID # 3350322. EPA 
requires monitoring for over 80 dnnkinq water parameters. Those listed were the only ones detected in vour drinkina water 

Mlcroblo/oglca/ Organlsms (Note Sampled monthly throughout 2000) 
Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLC 

Total Colrfonn Bactena March -for both 1-for both No Presence of colrform bactena in Naturally present in 0 

Reportlng vlolatlon. We failed to reprt the results of subsequent total colrfonn somples within the reportmg deadhnes After the psitwe total colrfom 
sample in Ma&, regulatfons required five samples the followrng month The samples were collected and no total colnbms were detected Howeve6 the 
Agency does m t  have r m d s  of m e m g  these results wthin the reprting deadlines We kheve there were no health effects from this event 

of Measurement Highest Number of Number of Y/N 
Positive Samples Posrtrve Samples 

systems systems more than 1 monthly sample. the environment 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcal Constltuents 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLC' 
Measurement (moly) (Range) 
Alpha (pCi/L) 03/00 0 2 (ND-0.2) 15 No Erosion of natural deposits 0 

Radium 2261228 (pCi/L) 03/00 04 5 No Erosion of natural deposits 0 

lnorganlc Chemlcals 
Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLC 

Measurement (molyr) (Range) 
h u m  (ppm) 03/00 0 0084 (0.0075-0 0084) 2 No Erosion of natural deposits 2 
Fluonde @pm) 03/00 0 46 (0 45-0 46) 4 No Erosion of natural deposits, 4 

water additives which promote 
strong teeth 

sepbc tank, sewage, erosion of 
natural deposits 

Nibate (as Nibgen-N) (ppm) 03/00 0 38 (0 15-0 38) 10 No Runoff from fertduer use, leaching from 10 

Sodium (ppm) 03/00 5.2 (4 8 5  2) 160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) East Lake Hams Distnbubon System 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites UkelY MCL€ 

of Measurement Sampling (moly) Result Y/N exceeding the AL Source 
Copper (PPm) 07/99 0 36 No 13  0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservatrves 

Lead and Copper (Tap Water) Fnendly Center Distnbubon System 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLG 
of Measurement Sampling Result Y/N exceeding the AL Source 
Copper ( P P ~ )  1999 0.52 No 1 '3 0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservatives 

plumbing systems, erosion 
of natural deposits 

Lead (ppb) 1999 136 No 15 1 Corrosion of household 0 

I FA'S reasons for monrtonng unregulated compounds. (1) To determine appropnate Method Detechon knits for the unregulated parameters, and (2) I 
To evaluate which compounds should be considered regulated compounds 
Croup I1 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Sampling Average Resutt Likely Source 

(mdyr) (Range) 
Chloroform (ppb) 03/00 15 (5 5-24) By-product of dnnking water chlonnahon 

Bromodichloromethane (ppb) 03/00 6 9 (2.8-1 1) By-product of dnnkng water chlonnabon 
Dibromochloromethane (ppb) 03/00 22(091-35) By-product of dnnking water chlonnabon 

MCLs are set at very stnngent levels. To understand the possible 
health effects described for many regulated conshtuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AiDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinklng water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptospoddium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

GENEVA LAKE ESTATES 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health The information in this report is 
based primarily on 2000 facts and figures However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Geneva Lake Estates. Our water source is 
groundwater from deep raw water supply wells in the Floridan 
Aquifer The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the Geneva 
Lakes Estates area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791, We want our valued customers to 
be informed about their water utility. If you would liky to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where thls substance usually originates. Descriptions 
below explain other important details In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant Level Goal or MCLC: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocurle per /Iter @CI/L): Measure of radioactivity in water 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

lT (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarlly 
lndlcate that the water poses a health risk. More Infonna- 
tlon about contamlnants and potentlal health effertr can 
be obtalned by calllng the Envlronmental Protectlon 
Agency's Safe Drlnklng Water Hotllne at 7-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestlades and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Rad/ological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
iish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Iervices routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of 
our monitonng from lanuary 1 to December 3 1, 2000 for Geneva Lakes Estates - PWS ID # 204 1320 EPA requires monitonng for over 80 dnnking 

water parameters Those listed were the only ones detected in your drinking water 

Note: Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radiological Constituents 

Parameter and Unit of Dates of Samplinq Level Detected MCL Ex ceeds MCL Y/N Lkelv Source MCI C, --- 
~ I - -  

Measurement (mo/y)' - 
Radium 226/228 (pCi/L) 03/00 0.2 5 No Erosion of natural deposb 0 

Inorganic Chemlcals 
Parameter and Unit of Dates of Sampling Level Detected MLL Ex ceeds MCL Y/N hkely Source MCLC 

Measurement (molyr) 
Banum (ppm) 03/00 0010 2 No Erosion of natural deposrts 2 
Fluonde (ppm) 03/00 0 12 4 No Erosion of natural deposits, 4 

water addrtrves which promote 
song teeth 

sepbc tanks, sewage, erosion of 
natural deposrts 

Nitrate (as Nitrogen-N) (ppm) 03/00 0.89 10 No Runoff from fertlltzer use, leaching from 10 

Sodium (ppm) 03/00 9 9  160 No Salt water intrusion, leaching from soil N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 
Copper (ppm) 09/99 0 22 No 13  0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservatives 

EPA's reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detmon hmits for the unregulated parameters, and (2) 
To evaluate which compounds should be considered regulated compounds 
Croup ii Unregulated Organic Compounds 
Parameter and Unit of Measurement Result Likely Source Dates of Sampling 

(mo/yr) 
Chloroform (ppb) 03/00 1 8  By-product of dnnbng water chlonnabon 

Bromodichloromethane (ppb) 03/00 0.90 By-product of dnnking water chlonnabon 
Dibromochloromethane (ppb) 03/00 0.46 By-product of dnnking water chlonnabon 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HiV/AIDS or other Immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from Infections. These people should seek advlce about 
drinking water from thelr health care providers. EPA/CDC 
guidei/nes on appropriate means to lessen the risk of lnfec- 
tion by Cryptosporidlum and other mlcrobiologlcai contam- 
lnants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

ClBSONlA ESTATES 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Cibsonia Estates. Our water source is  
groundwater from deep raw water supply wells in the Floridan 
Aquifer The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the 
Cibsonia Estates area is not available at this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would life to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions 

“N/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contaminant level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health MCLCs allow for a margin of safety. 

Parts per mllllon (ppm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocurle per llter @CI/l): Measure of radtoactivity in water. 

Actlon level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

7 7  (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarlly 
lndlcate that the water poses a health Ask. More Infonna- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calling the Environmental Protection 
Agency‘s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicols, including synthetic and volatile organic 
chemicals, which are ‘by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 

A N ~ L L E T E  C O M P A N Y  

(3. 



ANNUAL DRINKING WATER QUALtTY TEST RESULTS 
Florrda Water Services routinely monitors for contaminants rn your drinking water according to federal and state laws This table shows the results of 

our monrtorrng from lanuary 1 to December 3 1, 2000 for Cibsonia Estates - PWS ID # 6530079 €PA requires monitoring for over 80 drinking 
water parameters Those listed were the only ones detected in your drinking water 

Note. Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radfological Constituents m e ource ammeter and Unit of Dates ot Sampling 

Measurement (mo/yr) 
Alpha (PCVL) 04/00 4.1 15 No Erosion of natural dewsits 0 

Radium'226/228 (pG/L) 04/00 4.9 5 No Erosion of natural deposrts 0 
inorganic Chemicals 

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds Likely Source MCLC 
Measurement (moly)  MCL Y/N 
Banum (ppm) 04/00 0 0039 2 No Erosion of natural deposrts 2 
Fluonde @pm) 04/00 0.34 4 No Erosion of natural deposrts, water 4 

Nitrate (as Nitrogen-N) (ppm) 04/00 0 051 10 No Runoff from femliier use, leaching from 10 
additrves which promote strong teeth 

septic tanks, sewage, erosion of natural deposits 
Sodium (ppm) 04/00 9 2  160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/y) Result YIN exceeding the AL Sourie 
Copper (ppm) 09/99 0.47 No 1 3  0 Corrosion of household plumbinq 1 3 . .  . .  

systems, erosion of natuhl deposh, 
leaching from wood preservatwes 

systems, erosion of natural deposrts 
Lead (ppb) 09/99 6.1 No 15 1 Corrosion of household plumbing 0 

EPA's reasons for monitonnq unrequlated compounds (1) To determine appropriate Method Detemon hmits for the unrequlated parameters, and (2) 
To evaluate which cornpou& should be considered regulated compound; 
Group II Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Result Likely Source 

' 

Chloroform (ppb) 
Bromodichloromethane (ppb) 
Dibromochloromethane (ppb) 

04/00 
04/00 
04/00 

4 5  
1 8  

0.49 

By-product of dnnkng water chlonnation 
By-product of dnnkng water chlonnation 
By-product of dnnkmg water chlonnation 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for 
a lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to Contaminants in 
drinking water than the general population. Immuno- 
compromised persons such as persons with cancer under- 

going chemotherapy, persons who have undergone organ 
transplants, people with HIV/AIDS or other immune sys- 
tem disorders, some elderly, and infants can be partlcu- 
larly at risk from Infections. These people should seek 
advice about drinking water from their health care 
providers. EPA/CDC guidelines on appropriate means to 
lessen the risk of infection by Cryptosporldium and other 
microbiological contaminants are available from the SAFE 
DRINKING WATER HOTLINE (1 -800-426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

GRAND TERRACE 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U S. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year, When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Grand Terrace Our water source is 
groundwater from a deep raw water supply well in the Floridan 
Aquifer The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years An assessment of the Grand 
Terrace area is  not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would Iikq to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology 

Maxlmum Contamlnant level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocurie per llter @Cl/l): Measure of radioactivity in water. 

Actlon level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants, The presence of contamlnants does not necessarily 
lndlcate that the water poses a health rlsk. More Infonna- 
tlon about contamlnants and potential health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency's Safe Drlnklng Water Hotllne at  1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides ond herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Orgonic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water i s  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 
our monitoring from lanuary 7 to December 3 7, 2000 for Grand Terrace- PWS ID # 3354697 €PA requires monitonng for over 80 drinking water 

parameters Those listed were the only ones detected in your dnnking water. 

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL hceeds MCL Y/N hkelv Source MCLG ~~ . -  
Measurement (mo/yr) 
Alpha (pCi/L) 03/00 07 15 No Erosion of natural deposrk 0 

Radium 226l228 (pCi/L) 03/00 1 4  5 No Erosion of natural deposrk 0 

lnorganlc Chemicals 
ammeter and Unit of Dates ot Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLG 

Measurement (mo/yr) 
8anum (ppm) 03/00 0 0068 2 No Erosion of natural deposits 2 
Fluonde (ppm) 03/00 0 070 4 No Erosion of natural deposits, 4 

I P  

water addrtrves which promote 
strong teeth 

sepbc tanks, sewage, erosion of 
natural deposits 

Nitmte (as Nibogen-N) (ppm) 03/00 0019 10 No Runoff from ferther use, leaching from 10 

Sodium (ppm) 03/00 12 160 No Salt water intrusion, leaching from soil N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 

of Measurement Sampling Result Y/N exceeding the AL Source 
Copper (PPm) 1998 0 24 No 1 3  0 Corrosion of household 1 3 

plumbing systems, erosion 
erosion of natural deposits, 

leaching from wood 
preselvatrves 

EPA’s reasons for monitonng unregulated compounds. (1) To determine appropnate Method DetectJon L” for the unregulated parameters, and (2) 
To evaluate which compounds should be considered regulated compounds. 
Group I 1  Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Sampling Resutt Likeiy Source 

(moly) 
Chloroform (ppb) 03/00 18 By-product of dnnkng water chlonnabon 

Bromodichloromethane (ppb) 03/00 72 By-product of dnnkng water chlonnabon 
Dibromochloromethane (ppb) 03/00 2 0  By-product of dnnkng water chlonnabon 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetrme to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immun-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dis- 
orders, some elderly, and Infants can be particularly at risk 
from infections. These people should seek advice about 
drinkiqg water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of lnfec- 
tlon by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

HARMONY HOMES 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U S  
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Harmony Homes. Our water source IS 

groundwater from a deep raw water supply well in the Floridan 
Aquifer and an interconnection with the City of Altamonte. The 
Florida Department of Environmental Protection (DEP) plans to 
perform assessments of all watersheds in the State within the 
next several years. An assessment of the Harmony Homes area 
is  not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791, We want our valued cugtomers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘”/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology 

Maxlmum Contamlnant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health MCLGs allow for a margin of safety. 

Parts per mllllon (ppm) or Mllllgrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon (ppb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocurfe per llter @CI/L): Measure of radioactivity in water 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

77 (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
lndlcate that the water poses a health rlsk. More lnforma- 
tlon about Contaminants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectfon 
Agency‘s Safe Drinking Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorgonic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, wnich must pro- 
vide the same protection for public health. 

Florida 
=water- - % ;S E R  V I  C E S 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from lanuary 1 to December 3 1, 2000 for Harmony Homes - PWS ID # 3590497. €PA requires monitoring for over 80 dnnking 
water parameters Those listed were the only ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radlologlcal Constituents 

Level Detected MCL Exceeds MCL Y/N Likely Source Parameter and Unit of Level Detected MCLG 
Measurement FWS-O3/2000 Altamonte 1999 (Range) 
Alpha (pCi/L) 1.1 0 5 (0 3-0 5) 15 No Erosion of natural deposrts 0 

Radium 226/228 (pCi/L) 24 NA 5 No Erosion of natural deposits 0 
lnorganlc Chemicals 

Parameter and Unit of Level Detected Level Detected MCL Ex ceeds Lkelv Source MCLG 
Measurement FWS-03/00 Altamonte 1999 (Range) MCL Y/N 
Arsenic (ppb) ND 0 08 (ND-0 08) 50 No Erosion of natural dewsits, runoff from orchards, N/A 

Banum (ppm) 
Chromium (ppb) 

Fluonde (ppm) 

Lead (ppb) (point of entry) 

Mercury (ppb) 

Nitrate (as Nitrogen-N) (ppm) 

Nickel (ppb) 
Selenium (ppb) 

Sodium (ppm) 

0 0053 
ND 

0 35 

ND 

ND 

0 039 

ND 
ND 

91  

0 008 (0 006-0 008) 
7 66 (4 87.66) 

0 66 (0 55-0 66) 

0 16 (ND-0 16) 

0 46 (0 32-0 46) 

ND 

0 74 (0.61 -0 74) 
1 24 (0 71-1 24)) 

5 12 (4 51-5 12) 

2 
100 

4 

15 

2 

10 

100 
50 

160 

No 
No 

No 

No 

No 

No 

No 
No 

No 

runoff from glass and electronics productton waste 
Erosion of natural deposits 

Discharge from steel and pulp 
mills, erosion of natural deposits 
Erosion of natural deposits, water 

additrves which promote strong teeth 
Residue from man-made pollubon such as auto 
emissions and paint, lead pipe, a i n g  and solder 

Erosion of natural deposits, discharge 
from refinenes and factones, runoff from landfills 

Runoff from ferhluer use, leaching from 
sepbc tanks, sewage, erosion of natural deposits 

Pollubon from electroplattng operabons 
Discharge from petroleum and metal refinenes, 

erosion of natural deposits 
Salt water intrusion, leaching from soil 

2 
100 

4 

N/A 

2 

10 

N/A 
50 

N/A 

Volatlle Organlc Chemicals (Flonda Water Sewces) 
Parameter and Unit Level Detected Exceeds MCL MCL Likely Source MCLC 
of Measurement 2000 (Range) Y/N 

1,2-DichIoropropane (ppb) 1 4 (ND-1 4) No 5 Discharge from industrial chemical factones 0 

Total Trfhalomethanes (TTHM's) (Aitamonte Spnng's DistnbtAon System) 
Parameter and Unit Annual Average Range ExceedsMCL MCL Likely Source 

MCLC 1 of Measurement 2000 
ITHM (ppb) 22 15-30 No 100 By-product of dnnbng water chlonnabon 0 

Lead and Copper (Tap Water) (Harmony Homes DmbtAon System) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites LikdY MCLG 

Copper (ppm) 09/99 0 49 No 13  0 Corrosion of household plumbing 1 3 
of Measurement Sampling (mo/yr) Result Y/N exceeding the Al Source 

systems, erosion of natural deposis, 

I EPA's reasons for monitonnq unrequlated compounds (1) To determine appropnate Method DetectJon Lmits for the unwulated wrameters, and 
(2) To evaluate which com&und;should be considered &gulated compounds. 
Croup I1 Unregulated Organic Compounds (Flonda Water SeMces) 
Parameter and Unit of Measurement Dates of samplinq Averaqe Result Lkely Source 

- 

Chloroform (ppb) 03/00 and 05/00 4 95 (2 4-7 5) By-product of dnnbng water chlonnahon 
Bromoform (ppb) 03/00 and 05/00 0 9 (ND-1 8) By-product of dnnbng water chlonnatton 

Bromodichloromethane (ppb) 03/00 and 05/00 5.4 (4 6-6 1) By-product of dnnbng water chlonnabon 
Dibromochloromethane (ppb) 03/00 and 05/00 4 75 (3-6 5) By-product of dnnbng water chlonnatton 
Methyl-ten-butyl ether (ppb) 03/2000 0 34 (ND-0 67) None listed 

Secondary Elements (Flonda Water Services) 
Parameter and Unit Dates of Annual Average Exceeds Al MCL Li keiy 
of Measurement Sampling (mo/yr) (Range) Y/N Source 
Odor mreshold 03/2000 34 *Yes 3 Natural occumence from soil leaching 
odor number) 

Odor. As you can see on the chart above, the sample collected in March exceeded the MCL for odor This is not considered a senous health concem Additional 
samples are scheduled for 200 7 

MCLs are set a t  very stringent levels To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contamlnants In 
drlnklng water than the general population. Immuno-com- 
promlsed persons such as persons with cancer undergolng 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other Immune system dls- 
orders, some elderly, and Infants can be particularly at risk 
from Infecttons. These people should seek advice about 
drlnklng water from their health care providers. EPA/CDC 
guldellnes on appropriate means to lessen the risk of lnfec- 
tlon by Cryptosporldlum and other mlcroblologlcal contam- 
inants are avallable from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

HERMIT‘S COVE/ST. JOHNS HIGHLANDS 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is any reason for concern about our water 

Florida Water Services operates the water treatment plant serv- 
ing Hermit’s Cove Our water source is groundwater from a 
deep raw water supply well in the Floridan Aquifer. After May 
13, 1999, all the water for St. johns Highlands was supplied by 
the well a t  Hermit’s Cove. The Florida Department of 
Environmental Protection (DEP) plans to perform assessments of 
all the watersheds in the State within the next several years An 
assessment of the Hermit’s Cove area is not available at this 
time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida com or call the EPA Safe Drinking Water 
Hotline a t  1-800426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy, The table shows the results of our water-quality analy- 
ses The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘”/A“ means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per mllllon (ppm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Micrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $ 1  0,000,000 

Plcocurie per liter @Cl/L): Measure of radioactivity in water 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

(Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
lndlcate that the water poses a health risk. More Infonna- 
tlon about contamlnants and potentlal health effects can 
be obtained by callfng the Envlronmental Protectlon 
Agency‘s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



Florida Water Services routinely monitors for contaminants in your dnnking waterbccording to federal and state laws This table shows the results of 
our monitoring from January 7 to December 3 7 ,  2000 for Hermit's Cove - PWS ID # 2540482 and St. Johns Highlands - PWS #2540489 EPA 

requires monitonng for over 80 drinking water parameters Those listed were the only ones detected in your drinking water 

Mlcroblologlcal Organisms (Note Sampled monthly throughout 2000) 
Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLG 
of Measurement Hiqhest Number of Number of YIN 

Fosoatrve Samples Positrve Samples 
Total Coliform Bacteria Hermits Cove - 4 4% No Presence of coliform bacteria in Naturally present in 0 

August more than 5% of monthb samples the environment 

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any samplinq point, dependinq on the samplina frequencv . . _ .  - . - .  I 
Radlologlcal Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL Y/N Ukeh, Source MCLG 
Measurement (molyr) 
Alpha (pCi/L) 08/00 49  15 No Erosion of natural deposrts 0 

Radium 2261228 (pCi/L) 08/00 2 7  5 No Erosion of natural deposrts 0 
lnorganlc Chemlcals 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds Likely Source MCLG 
Measurement (moly) MCL Y/N 
Banum (ppm) 08/00 0013 2 No Erosion of natural deposits 2 
Fluonde (ppm) 08/00 0 28 4 No Erosion of natural deposits, water 4 

Nickel @pb) 08/00 32 100 No Pollubon from elemoplabng operabons 100 
Nitrate (as Nitrogen-N) (ppm) 08/00 013 10 No Runoff from ferbllzer use, leaching from 10 

additrves which promote sbong teeth 

sepbc tank, sewage, erosion of natural deposrk 
Sodium (ppm) 08/00 86 160 No Salt water intrusion, leaching from soil N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of samplina sites Likelv MCLG 
of Measurement Sampling Result Y/N exceeding &e LL Souke 
Copper (ppm) 1999 0.14 No 1 3  0 Cormsion of household Dlumbina 1.3 

systems, erosion of nahd  deposk, 
leaching from wood presewatrves 

systems, erosion of natural deposrts 
Lead (ppb) 1999 5 7  No 15 0 Corrosion of household plumbing 0 

EPA's reasons for monitonnq unwulated compounds (1) To determine amropnate Method Detecbon Limits for the unreaulated Dammeters. and 
(2) To evaluate which com&und;should be considered regulated compounds: 
Croup II Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of samplinq Result Liketv Source 

- 
. -  

(moly) 
Chloroform (ppb) 08/00 1 0  By-product of dnnbng water chlonnabon 
Bromoform (ppb) 08/00 18 By-product of dnnkng water chlonnation 

Bromodichloromethane (ppb) 08/00 2.9 By-product of dnnbng water chlonnabon 
Dibromochloromethane @pb) 08/00 85 By-product of dnnbng water chlonnabon 

I Secondary Elements I Parameter and Unit Dates of Result Exceeds AL MCL Likelv 
of Measurement Sampling (mo/yr) YIN Souie 
Total Dissolved 08/2000 71 0 *Yf?S 500 Natural occurrence from soil leaching 
Solids (ppm) 

Total Dissolved Sollds. Regulations allow an exceedence of the total dissotved solids M U  as long as 110 otherpmmeter exceeds an MCL 

MCLs are set at very stnngent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other Immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from thelr health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of lnfec- 
tion by Cryptosporidtum and other mlcroblologlcal contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

HOBBY HILLS 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Hobby Hills Our water source is ground- 
water from deep raw water supply wells in the Floridan Aquifer. 
The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all watersheds in the State with- 
in the next several years. An assessment of the Hobby Hills area 
is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791 We want our valued customers to 
be informed about their water utility If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

“NO” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Goal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter @Cl/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a Contaminant in drink- 
ing water 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contaminants does not necessadly 
Indlcate that the water poses a health rlsk. More lnfonna- 
tlon about contaminants and potentlal health effects can 
be obtalned by calllng the Environmental Protectlon 
Agency‘s Safe Orlnklg Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from lanuary 7 to December 3 7, 2000 for Hobby Hills - PWS ID # 3350544 EPA requires monitoring for over 80 drinking water 
parameters. Those listed were the only ones detected in your drinking water 

Microbioiogica/ Organisms (Note Sampled monthly throughout 2000) 
Parameter and Unit Month with the Hiahest Monthlv Exceeds MCL MCL Likelv Source MCLG -- - 
of Measurement Highest Number of Number of Y/N 

Posiwe Samples Positrve Samples 
Total Colfom Bactena December 2 yes' For systems collecting less Naturally present in 0 

than 40 samples per month, 
presence of colrform bactena 

in more than 1 monthly sample. 

Total Coliform Bacteria. A s  you can see from the Table, we exceeded the Total Coliform MCL Coliforms are bactena that are naturally 
present in the environment and are used as an indicator that other, potentially-harmful, bacteria may be present Coliforms were found in more 
samples than allowed and this was a warning of potential problems The Total Coliform Rule requires water systems to meet a stncter limit for 
coliform bactena Coliform bacteria are usually harmless, but their presence in water can be an indication of disease-causing bacteria When 
coliform bacteria are found, special follow-up tests are done to determine if harmful bactena are present in the water suppl~ If this limit is exceed- 
ed, the water supplier must notify the public by newspaper, television or radio. To comply with the stricter regulation, we have increased the 
average amount of chlorine in the distribution system 

The initial samples were collected late aftemoon December 7 3th Follow-up samples were collected the morning of December 75th These were 
all absent for total coliforms None of the disease-causing bactena mentioned above were found in any of the samples. 

the environment 

Note: Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency. 
Radiological Constituents 

Parameter and Unit ot Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLG 
Measurement ( m o l d  

Alpha (pCi/L) 03/00 0.9 15 No Erosion of natural deposits 0 
Radium 226/228 (pCi/L) 03/00 06 5 No Erosion of natural deposits 0 

lnorganlc Chemlcals 
Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y / N  Lkely Source MCLC 

Measurement (moly) 
Banum (ppm) 03/00 0012 2 No Erosion of natural deposrts 2 

Chromium (ppb) 03/00 2.7 100 No Discharge from steel and pulp mills, 100 
erosion of natural deposits 

water addimes which promote 
skong teeth 

sepbc Unk, sewage, erosion of 
natural deposits 

Fluonde (ppm) 03/00 0.39 4 No Erosion of natural deposits, 4 

Nitrate (as Nitrogen-N) (ppm) Quarterly 5 7 (4.65 7) 10 No Runoff from ferbllzer use, leaching from 10 

Sodium (ppm) 03/00 9 6  160 No Salt water intrusion, leaching from soil N/A 

Nitrate. Nitrate in drinking water at levels above IO ppm is a health risk for infants of less than six months of age. High nitrate levels in drink- 
ing water can cause blue baby syndrome Nitrate levels may rise quickly for short periods of time because of rainfall or agricultural activity If you 
are caring for an infant you should ask advice from your local health care provider We schedule quarterly nitrate tests for the water when the 
concentration exceeds 5 ppm 

2000 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile hceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (moly) Result Y/N exceeding the AL Source 

06/99 0 05 No 1 3  0 Corrosion of household 1 3 
plumbing systems, erosion 
of natural de sits, leaching 

from w&reservatrves 

plumbing systems, erosion 
of natural deposrts 

0 Corrosion of household 0 

M C b  are set at very stringent levels To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other Immune system dls- 
orders, some elderly, and Infants can be particularly at risk 
from lnfectlons. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on approprtate means to lessen the risk of lnfec- 
tion by Cryptosporidlum and other mlcroblological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
ZOO0 WATER QUALITY REPORT 

HOLIDAY HAVEN 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services operates the water distribution system 
that serves Holiday Haven. Water service is provided through an 
interconnection with the City of Astor and the Astor Park Water 
Association using groundwater from the Floridan Aquifer. The 
Florida Department of Environmental Protection (DEP) plans to 
perform assessments of all watersheds in the State within the 
next several years. An assessment of the Holiday Haven area is 
not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida corn or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunify 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety 

Parts per mllllon @pm) or Mllllgrams per llter (mg/l}: One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter @Cl/l): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

7 7  (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
lndlcate that the water poses a health risk. More Informa- 
tion about contamlnants and potentlal health effects can 
be obtalned by calling the Envlronmental Protectfon 
Agency‘s Safe Drhklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Flonda Water Services routinely monitors for contaminants in your dnnking water accordmg to federal and state laws Thrs table shows the results of 

our monitonng from lanuary 7 to December 37, 2000 for lntercessron City - PWS ID # 3490673 €PA requres monitonng for over 80 dnnkmg 
water parameters Those lrsted were the only ones deteaed in your drmking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- I est detected level at  any sampling point, depending on the sampling frequency. 
Radlologlcal Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL Y/N Likely Source MCLG 
Measurement (moly) 
Alpha @ci/L) 03/00 41 15 No Erosion of natural deposits 0 I Radium 2261228 @Ci/L) 03/00 1 5  5 No Erowon of natural deposits 0 

lnorganlc Chemlcals 
arameter and Unit ot Dates ot Sampling Level Detected MCL Ex ceeds MCL Y/N bkely Source MCLG 

Measurement @“y) 
Banum (ppm) 03/00 0 022 2 No Erosion of natural deposits 2 
Fluonde (ppm) 03/00 0 15 4 No Erosion of natural deposits, 4 

water addioves which promote 
strong teeth 

sepbc tanks, sewage, erosion of 
natural deposits 

Nitrate (as Nitrogen-N) (ppm) 03/00 0 023 10 No Runoff from fertilizer use, leaching from 10 

Sodium @pm) 03/00 3.7 160 No Salt water intruwon, leaching from mil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile hceeds AL AL Number of sampling sites Likeb MCLG 

of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
Copper @pm) 08/99 011 No 1 3  0 Corrosion of household 1 3 

plumbing systems, erosion 
of natural deposits, leaching 

from wood presewatwes 

plumbing systems, erosion 
of natural deposits 

Lead (ppb) 08/99 38 No 15 0 Corrosion of household 0 

EPA’s reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detaon bmits for the unregulated parameters, and (2) 
To evaluate which compounds should be considered regulated compounds 
Group II Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Sampling Result Likely Source 

(mo/yr) 
Chloroform (ppb) 03/00 11 By-product of dnnking water chlonnabon 

Bromodichloromethane (ppb) 03/00 
Dibromochloromethane @pb) 03/00 

61 
21 

By-product of dnnking water chlonnatJon 
By-product of dnnking water chlonnabon I 

MCLs are set at very stringent levels. To understand the possible 
health effects descnbed for many regulated constituents, a person 
would have to dnnk 2 liters of water every day a t  the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HN/AIDS or other immune system dls- 
ordersj some elderly, and Infants can be partimiarty at risk 
from infections. These people should seek advice about 
drinking water fromztheir health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidlum and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LiNE (1-800426-4791). 



FLORIDA WATER SERVICES 

2000 WATER QUALITY REPORT 


IMPERIAL TERRACE 


This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U.S. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri
bution system serving Imperial Terrace. Our water source is 
groundwater from deep raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years. An assessment of the 
Imperial Terrace area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

"NIA" means not applicable. 

"NO" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat
ment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per million (ppm) or Milligrams per liter (mgIL): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per billion (Ppb) or Micrograms per /Iter (ugIL): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per liter (pCIIL): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technique): A treatment technique is a required 
process intenrled to reduce the level of a contaminant in drink
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health risk. More Informa
tion about contaminants and potential health effects can 
be obtained by calling the Environmental Protection 
Agency's Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat
urally-occurring or result from urban stormwater runoff, indus
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab
lish limits for contaminants in bottled water, which must pro
vide the same protection for public health. 
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ANNUAL DRINKING WATER QUALITV TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the results of 
our monitoring from January 7 to December 37, 2000 for Imperial Terrace - PWS 10 # 350584. EPA requires monitoring for over 80 drinking water 

parameters. Those listed were the only ones detected in your drinking water. 

Total Coliform Bacteria October 

YIN 

Yes'" 

sMCL MCL LI ey Source MCLG 

For systems collecting less Naturally present in o 
than 40 samples per month, the environment 
presence of coliform bacteria 

in more than 1 monthly sample. 

Total Coliform Bacteria. As you can see from the Table, we exceeded the Total Coliform MCL. Coliforms are bacteria that are naturally 
present in the environment and are used as an indicator that other, potentially-harmful, bacteria may be present. Coliforms were found in more 
samples than allowed and this was a warning of potential problems. The Total Coliform Rule requires water systems to meet a stricter limit for 
coliform bacteria. Coliform bacteria are usually harmless, but their presence in water can be an indication of disease-causing bacteria. When 
coliform bacteria are found, special follow-up tests are done to determine if harmful bacteria are present in the water supply. If this limit is exceed
ed, the water supplier must notify the public by newspaper, television or radio. To comply with the stricter regulation, we have increased the 
average amount of chlorine in the distribution system. 

The initial samples were collected October 4th. Follow-up samples were collected the morning of October 6th. They also were present for total 
coliforms. The next follow-up sample set was collected October 7th. These were all absent for total coliforms. None of the disease-causing bac
teria mentioned above were found in any of the samples. 

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high
est detected level at any sampling point, depending on the sampling frequency. 

Radlolo leal Constituents 
M 

Measurement 
Alpha (pCi/L) 

Radium 226/228 (pCi/L) 

1.1 15 No Erosion of natural deposits 

0.7 5 No Erosion of natural deposits 
0 
0 

N LI ey ource MCLG 

0.0098 
0.13 

2 
4 

No 
No 

Erosion of natural deposits 2 
Erosion of natural deposits, 4 

water additives which promote 
strong teeth 

Lead (point of entry) (ppb) 03/00 1.3 15 No Residue from man-made pollution such 0 
as auto emissions and point, lead pipe, 

casing and solder 
Nitrate (as Nitrogen-N) (ppm) 03/00 0.031 10 No Runoff from fertilizer use, leaching from 10 

septic tanks, sewage, erosion of 
natural deposits 

Sodium (ppm) 03/00 4.1 160 No Salt water intrusion, leaching from soil N/A 

AL LI ey MCLG 
Source 

Copper (ppm) No 1.3 Corrosion of household 1.3 

Lead and Co 

plumbing systems, 

erosion of natural deposits, 


leaChing from wood 

preservatives 


Lead (ppb) 1999 9.1 No 15 Corrosion of household 0 
plumbing systems, erosion 

of natural deposits 

Chloroform (ppb) 
Bromodichloromethane (ppb) 
Dibromochloromethane (ppb) 

Resu ts 

0.80 
1.0 

0.81 

Li ey Source 

By-product of drinking water chlorination 
By-product of drinking water chlorination 
By-product of drinking water chlorination 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans
plants, people with HIV/ AIDS or other Immune system dis
orders, some elderly, and Infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec
tion by Cryptosporldlum and other microbiological contam
Inants are available from the SAFE DRINKING WATER HOT
LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 

2000 WATER QUALITY REPORT 


INTERCESSION CITY 


This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U.S. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri
bution system serving Intercession City. Our water source is 
groundwater from deep raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years. An assessment of the 
Intercession City area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ TH IS? 

It's easy. The table shows the results of our water-quality analy
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

"NIA" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant level or Mel: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat
ment technology. 

Maximum Contaminant level Goal or MClG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per million (ppm) or MIlligrams per liter (mgll): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter (ugll): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per liter (pClll): Measure of radioactivity in water. 

Action level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

IT (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health risk. More Informa
tion about contaminants and potential health effects can 
be obtained by calling the Environmental Protection 
Agency~ Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat
urally-occurring or result from urban stormwater runoff, indus
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab
lish limits for contaminants in bottled water, which must pro
vide the same protection for public health. 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the results of 

our monitoring from January 7 to December 37, 2000 for Intercession City - PWS /D # 3490673. EPA requires monitoring for over 80 drinking 
water parameters. Those listed were the only ones detected in your drinking water. 

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high
est detected level at any sampling point, depending on the sampling frequency. 

Radiolo!l.#Cal Constituents 
Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MeL yIN Likely Source MCLG 

Measurement (mo/'Lr) 
Alpha (pO/L) 03/00 4.1 15 No Erosion of natural deposits 0 

Radium 226/228 (pO/L) 03/00 1.5 5 No Erosion of natural deposits 0 

Measurement 

Barium (ppm) 0.022 2 No Erosion of natural deposits 2 

Fluoride (ppm) 03/00 0.15 4 No Erosion of natural deposits, 4 
water additives which promote 

strong teeth 

Nitrate (as Nitrogen-N) (ppm) 03/00 0.023 10 No Runoff from fertilizer use, leaching from 10 
septic tanks, sewage, erosion of 

natural deposits 

Sodium (ppm) 03/00 3.7 160 No Salt water intrusion, leaching from soil N/A 

Lead and Co 
Parameter an AL LI ey MCLG 

of Measurement Source 

Copper (ppm) No 1.3 Corrosion of household 
plumbing systems, erosion 

of natural deposits, leaching 
from wood preservatives 

1.3 

Lead (ppb) 08/99 3.8 No 15 0 Corrosion of household 
plumbing systems, erosion 

of natural deposits 

0 

Chloroform (ppb) 
Bromodichloromethane (ppb) 
Dibromochloromethane (ppb) 

Resu t 

11 

6.1 
2.1 

LI ey Source 

By-product of drinking water chlorination 
By-product of drinking water chlorination 
By-product of drinking water chlorination 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans
plants, people with HIV/ AIDS or other Immune system dis
orders, some elderly, and Infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec
tion by Cryptosporldlum and other microbiological contam
Inants are available from the SAFE DRINKING WATER HOT
LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

INTERLACHEN LAKE ESTATES/PARK MANOR 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving lnterlachen Lake Estates/Park Manor Our 
water source is groundwater from deep raw water supply wells 
in the Floridan Aquifer The Florida Department of 
Environmental Protection (DEP) plans to perform assessment of 
all the watersheds in the State within the next several years. An 
assessment of the lnterlachen Lake Estates/Park Manor area is 
not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also’ visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detected” shows the highest 
results from the last time tests were performed “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contaminant Level or MCL: The highest level of a 
contaminant that is  allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health MCLGs allow for a margin of safety. 

Parts per millIon @pm) or Milligrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per billion @pb) or Micrograms per {Iter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

P/cocurfe per liter @Ci/L): Measure of radioactivity in water 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPLCT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants The presence of contaminants does not necessarily 
indicate that the water poses a health Ask. More infonna- 
tion about contaminants and potential health effects can 
be obtained by calling the Environmental Protection 
Agency’s Safe Drlnking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organrsms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestrcides and herbicrdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radrologrcd constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely moniton for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from January I to December 3 I ,  2000 for jungle Den - PWS ID # 3644 127 €PA requires monitoring for over 80 dnnking water 
parameters. Those listed were the only ones detected in your drinking water 

Note: Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Inorganic Chemlcais (Astor Park Water ksociation) 

Parameter and Unit of D ates of Sampling Level Detected MCL Exceeds MCL Y/N Likely Source MCLG 
Measurement (moly) (Range) 
Arsenic (ppb) 12/99 01 50 No Erosion of natural depose, runoff from NIA 

orchards, mnoff from glass and 
electronics produchon waste 

Banum (ppm) 12/99 0 008 2 No Erosion of natural deposits 2 
Chromium (ppb) 12/99 7 5  100 No Discharge from steel and pulp 100 

mills, erosion of natural deposits 

addibves which promote strong teeth 
Fluonde (ppm) 12/99 0.1 7 4 No Erosion of natural deposits, water 4 

Nickel (ppb) 12/99 2.1 100 No PolluUon from electroplating operations N/A 
Selenium (ppb) 12/99 2.8 50 No Dixharge from petroleum and metal 50 

Sodium (ppm) 12/99 4 98 160 No Salt water intrusion, leaching from soil N/A 
retinenes, erosion of natural depose 

Lead and Copper (Tap Water) (Jungle Den Distnbuhon System) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites L!klY MCLC 
of Measurement Sampling Result Y I N  exceeding the AL Source 

2000 0.92 No 1 3  0 Corrosion of household 1.3 
plumbing systems, 

erosion of natural depose, 
leaching from wood 

preservatwa 

plumbing systems, erosion 
of natural deposits 

0 Corrosion of household 0 

Monltorfng Violation for Total Collfonns. During September 2000, total coliform bacteria samples were not collected. This is a mon- 
itoring violation. Samples collected during August and October indicated absence for total coliforms At this time, we‘re unable to deter- 
mine whether there were any health effects from this event 

Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially-harmful, bacteria 
may be present The Total Coliform Rule requires water systems to meet a stricter limit for coliform bacteria. Coliform bacteria are usual- 
ly harmless, but their presence in water can be an indication of disease-causing bacteria When coliform bacteria are found, special follow- 
up tests are done to determine if harmful bacteria are present in the water supply If this h i t  is exceeded, the water supplier must notify 
the public by newspaper, television or radio. To comply with the stricter regulation, we have increased the average amount of chlorine in 
the distribution system 

MCLs are set a t  very stnngent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from ipfectlons. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporldium and other microbiologlcal contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 

2000 WATER QUALITY REPORT 


JUNGLE DEN 


This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U.S. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water distribution system 
that serves Jungle Den. Water service is provided through an 
interconnection with the City of Astor and the Astor Park Water 
Association using groundwater from the Floridan Aquifer. The 
Florida Department of Environmental Protection (DEP) plans to 
perform assessments of all the watersheds in the State within 
the next several years. An assessment of the Jungle Den area is 
not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy
ses. The column marked II Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates . Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

"NIA" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant level or MCl: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat
ment technology. 

Maximum Contaminant level Goal or MClG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per million (ppm) or Milligrams per liter (mgll): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter (ugll): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per liter (pCIIl): Measure of radioactivity in water. 

Action level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health risk. More Informa
tion about contaminants and potential health effects can 
be obtained by calling the Environmental Protection 
Agency's Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat
urally-occurring or result from urban stormwater runoff, indus
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi
dential uses. 

Organic chemicals, including synthetic and volatile organiC 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab
lish limits for contaminants in bottled water, which must pro
vide the same protection for public health. 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the results of 

our monitoring from january 7 to December 37, 2000 for jungle Den - PWS ID # 3644727. EPA requires monitoring for over 80 drinking water 
parameters. Those listed were the only ones detected in your drinking water. 

Note: Results in the level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high

est detected level at any sampling point, depending on the sampling frequency. 


Inor anlc Chemicals (Astor Park Water Association) 

Parameter an Unit 0 Dates 0 amp Ing eve Detecte N II ey Source M l 

Measurement (mo/yr) (Range) 
Arsenic (ppb) 12/99 0.1 50 No Erosion of natural deposits, runoff from N/A 

orchards, runoff from glass and 
electronics production waste 

Barium (ppm) 12/99 0.008 2 No Erosion of natural deposits 2 
Chromium (ppb) 12/99 7.5 100 No Discharge from steel and pulp 100 

mills, erosion of natural deposits 
Fluoride (ppm) 12/99 0.17 4 No Erosion of natural deposits, water 4 

additives which promote strong teeth 

Nickel (ppb) 12/99 2.1 100 No Pollution from electroplating operations N/A 
Selenium (ppb) 12/99 2.8 50 No Discharge from petroleum and metal 50 

refineries, erosion of natural deposits 
Sodium (ppm) 12/99 4.98 160 No Salt water intrusion, leaching from soil N/A 

No 1.3 

ley 
Source 

Corrosion of household 1.3 
plumbing systems, 


erosion of natural deposits, 

leaching from wood 


preservatives 

lead (ppb) 2000 1.4 No 15 o Corrosion of household 0 

plumbing systems, erosion 
of natural deposits 

Monitoring Violation for Total Collforms. During September 2000, total coliform bacteria samples were not collected. This is a mon
itoring violation. Samples collected during August and October indicated absence for total coliforms. At this time, we're unable to deter
mine whether there were any health effects from this event. 

Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially-harmful, bacteria 
may be present. The Total Coliform Rule requires water systems to meet a stricter limit for coliform bacteria. Coliform bacteria are usual
ly harmless, but their presence in water can be an indication of disease-causing bacteria. When coliform bacteria are found, special follow
up tests are done to determine if harmful bacteria are present in the water supply. If this limit is exceeded, the water supplier must notify 
the public by newspaper, television or radio. To comply with the stricter regulation, we have increased the average amount of chlorine in 
the distribution system. 

MCLs are set at very stringent levels. To understand the possible chemotherapy, persons who have undergone organ trans
health effects described for many regulated constituents, a person plants, people with HIV/ AIDS or other Immune system dis
would have to drink 2 liters of water every day at the MCl level for a orders, some elderly, and Infants can be particularly at risk 

lifetime to have a one-in-a-million chance of having the described 	 from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDChealth effect. 
guidelines on appropriate means to lessen the risk of Infec

Some people may be more vulnerable to contaminants In tion by Cryptosporldlum and other microbiological contam
drinking water than the general population. Immuno-com Inants are available from the SAFE DRINKING WATER HOT
promised persons such as persons with cancer undergoing LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

KEYSTONE CLUB ESTATES 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there i s  any reason for concern about our water. 

Florida Water Services operates the water distribution system 
serving Keystone Club Estates. The water source is  groundwater 
from deep raw water supply wells in the Floridan Aquifer and an 
interconnection with Keystone Heights that can be used in 
emergency cases. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all watersheds 
in the State within the next several years. An assessment of the 
Keystone Club Estates area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would likd to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely 5ources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contaminant Level Coal or MCLG: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLCs allow for a margin of safety 

Parts per miillon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per blllion @pb) or Mlcrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter @Ci/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants The presence of contamlnants does not necessarlly 
Indicate that the water poses a health rlsk. More Infonna- 
tlon about contaminants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protection 
Agency's Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Mrcrobrologrcol organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorgonrc chemrcals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestrcrdes and herbrcrdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Orgonrc chemrcals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Rodrologrcal constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monftors for contaminants in your drinking water according to federal and state laws This table shows the results of 
our monitoring from lanuary 1 to December 3 I ,  2000 for Keystone Club Estates - PWS ID # 20404 12 €PA requires monitoring for over 80 drinking 

water parameters Those listed were the only ones detected in your drinking water. 

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit ot Dates of Sampling Level Detected MCL Exceeds MCL Y/N hkeiy Source MCLC 
Measurement (mo/yr) (Range) 
Alpha (pCdL) 03/00 0 4  15 No Erosion of natural deposik 0 

Radium 226/228 (pCi/L) 03/00 0 4  S No Erosion of natural deposits 0 

Inorganic Chemicals 
Parameter and Unit of Dates ot Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLG 

Measurement (mo/yr) (Range) 
Banum (ppm) 03/00 0 0068 2 No Erosion of natural dewsits 2 ... . 

Fluonde (ppm) 03/00 0 14 4 No Erosion of natural deposits, 4 
water additrves which promote 

strong teeth 

sephc tanks, sewage, erosion of 
natural deposits 

Nitrate (as Nrtrogen-N) (ppm) 03/00 0 78 10 No Runoff from ferhllzer use, leaching from 10 

Sodium (ppm) 03/00 68  160 No Salt water intrusion, leaching from soil N/A 

lnorganlc Chemicals 
Total xylenes (ppm) 03/00 000028(ND400056) 10 No Erosion of natural deposits 2 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
Copper (ppm) 09/99 0 42 No 13  0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposlts, 

leaching from wood 
preservatrves 

€PA% reasons for monitonng unregulated compounds: (1) To determine appropnate Method DetectJon hmik for the unregulated parameters, and (2) 
To evaluate which compounds should be considered regulated compounds 
Group I1  Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Sampling Result Likeiy Source 

(molyr) 
Chloroform (ppb) 03/00 1 2  By-product of dnnbng water chlonnahon 

Bromodichloromethane (ppb) 03/00 , 0.98 By-product of dnnbng water chlonnauon 
Dibromochloromethane (ppb) 03/00 1 3  By-product of dnnkng water chlonnahon 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifet" to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. immuntxom- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HlV/AiDS or other immune system dis- 
orden,i some elderly, and Infants can be particulariy at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 
ZOO0 WATER QUALITY REPORT 

KEYSTONE HEIGHTS 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified critena are included. We will notrfy you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment plant serv- 
ins Keystone Heights The water soiirce is groundwater from 
deep raw water supply wells in the Floridan Aquifer. The distri- 
bution system has an emergency interconnection with Keystone 
Club Estates. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds in the State within the next several years. An assessment 
of the Keystone Heights area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791, We want our valued custbmers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” sbows the highest. 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per million @pm) or Mllllgrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mfcrograms per llter (ugll): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in S10,000,000. 

plcocurie per liter @Ci/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

(Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO AND IN MY DWNKlNG WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of Contaminants does not necessarily 
Indicate that the water poses a health risk. Mom Infonna- 
tion about contaminants and potential health effects con 
be obtained by calling the Environmental R o t e d o n  
Agency’s Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided Sy public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



flonda Water Sewices routinely monitors for contaminants in your dnnking water according to federal and state /OM. This table shows the results of 
our monitonng Irom January 1 to December 3 7, ZOO0 for Keystone Heights - PWS ID # 2 1006 10 €PA requires mnitonng for over 80 dnnking 

water parameten Those listed were the only ones detected in your dnnking water 

Microbiological Organism (Note: Sampled monthly thrwghout 2000) 
M U  Likely Source Parameter and Unit Month wth the Highest Monthiy Exceeds MCL MCLC 

of Measurement Hiahest Number of Number of Y/N 
Powme Samples POWW hmples 

Total Cohtorm Bacteria May 1 No Presence of colrtorm bactena Natural present in 0 
in more than 1 month) sample. the enZronment 

Note. Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling polnts or the high- 
est detected level at any sampling point, depending on the sampling frequency. 
Radioiogical Constituents 

Parameter and Unit of Dates of bmplinq Level De tected MCL Exceeds MCL Y/N Likeiy Source MCLC . -  
(molyr) (Range) 
03/00 1 5 (0.2-1 5) 15 No Goum of natural deposits 0 
03/00 1.1 (0.7-1 .l) 5 No Erosion of natural deposts 0 

Inoqanlc Chemicals 
Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL Y/N hkely Source MCLC 

Measurement (moly) (Range) 
Banum @pm) 03/00 0.014 (0 0094.01 4) 2 No Erosion of natural depowts 2 
Fluonde @pm) 03/00 0 15 (0.099-0.1 5) 4 No Erosion of natural deposk, 4 

water add im which promote 
strong teeth 

sepbc tank, wage, erosion of 
natural deposlts 

Nibate (as N~trogen-N) @pm) 03/00 0.75 (0.74-0.75) 10 No Runoff from ferbliier use, leaching from 10 

Sodium @pm) 03/00 7.8 (3.7-7.8) 160 No Salt water inbuson, leaching from soil N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 

of Measurement Sampling (moly) Result Y/N exceeding the AL Source 
09/99 0.79 No 1.3 0 Corrowon of household 1.3 

plumbing systems, 
erosion of natural depowts, 

leaching from wood 
preserVameS 

plumbing systems, erowon 
of natural deposits 

0 Corrowon of household 0 

MCLs are set at very stringent levels. To understand the possible 
health effects descnbed for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of hawng the descnbed 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immunotom- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HW/AIDS or other Immune system dis- 
orders,lsome elderfy, and infants can be particularfy at risk 
from infections. These people should seek advke about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of lnfec- 
tion by Cryptosporidlum and other microMologlcal contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LiNE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

KINGSWOOD MANOR 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediafely if 
there is any reason for concern about our water. 

Florida Water Services operates the water distribution system 
serving Kingswood Manor Water service is provided through an 
interconnection with Brevard County Utilities’ North Brevard 
Water Plant in Mims using groundwater from the Floridan 
Aquifer The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years. An assessment of the 
Kingswood Manor area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A“ means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is  allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology 

Maxlmum Contamlnant level Coal or MCLG: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $ 1  0,000 

Pan3 per bllllon @pb) or Mlcrograms per llter (ugh): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per llter @CIA): Measure of radioactivity in water 

Actlon level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarlly 
lndlcate that the water poses a health Ask. More Infonna- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency‘s Safe Drlnklng Water Hotllne at 7-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organwns, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemmls, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Rad/ologica/ constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 
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ANNUAL DRINKING WATER Q U A L I N  TEST RESULTS 
Florida Water Services routinely monrtors for contaminants in your dnnking water accordrng to federal and state laws This table shows the results of 

our monitoring from January 1 to December 3 I ,  ZOO0 for Krngswood Manor - PWS ID # 3054 10 1 €PA requires monrtorrng for over 80 dnnkrng 
water parameters Those Irsted were the only ones detected in your dnnking watec 

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
lnorganlc Chemicals - Brevard County 

Parameter and Unit ot Data of Sampling Level Detected MCL Ex ceeds MCL Y/N Likely Source MCLG 
Measurement (moly)  (Range) 
Fluonde (ppm) 11 199 013 4 No Erosion of natural deposits, 4 

water additrves which promote 
strong teeth 

sepbc tank, sewage, erosion of 
natural deposits 

Nitrate (as Nmogen-N) (ppm) 0512000 034 10 No Runoff from feml'ier use, leaching from 10 

Sodium @pm) 11/99 25.0 160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) - Kingswood DmbutJon System 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Li keiy MCLC 
of Measurement Sampling (molyr) Result YIN exceeding the AL Source 

06/98 0 024 No 13  0 Corrosion of household 1 3 
plumbing systems, 

erosion of natural deposits, 
leaching from wood 

presewatrva 

plumbing system, erosion 
of natural deposrb 

0 Corrosion of household 0 

WAS reasons for monrtonnq unrequlated compounds (1) To determine appropnate Method Detecbon Lmits for the unregulated parameters, and (2) I . .  . 
To evaluate which compouks should be considered regulated compounds 
Group II Unregulated Organic Compounds - Brevard County 
Parameter and Unit of Measurement Dates of Sampling Result Likely Source 

(moly). 
Chloroform (ppb) 11/99 12 0 By-product of dnnkng water chlonnabon 

Bromodichloromethane (ppb) 1 1/99 21 By-product of dnnking water chlonnabon 
Dibromochloromethane (ppb) 11/99 0 7  By-product of dnnkng water chlonnabon 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immun-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AiDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1~004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

LAKE AJAY ESTATES 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Lake Ajay Estates. Our water source is 
groundwacer From deep raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years. An assessment of the Lake 
Ajay Estates area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would l ite to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Description5 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A“ means not applicable. 

“ND“ means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is  allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLCs allow for a margin of safety 

Parts per mllllon @pm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocurle per llter @CI/L): Measure of radioactivity in water 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

77greatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarlly 
lndlcate that the water poses a health rlsk. More Infonna- 
tlon about contaminants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency’s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

M/crobrologrca/ organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbrades, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resL- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 
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ANNUAL DRINKING WATER QUALI-TY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from January 1 to December 3 1 ,  2000 for Lake Apy # 3491 956. €PA requires monitoring for over 80 drinking water parameters. 
Those listed were the only ones detected in your drinking water 

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency. 
Radlologlcal Constltuents 

Parameter and Unit ot Dates of Level Detected MCL Ex ceeds /N hkely Source MCLL 
Measurement Sampling (mo/yr) 

Radium 226/228 @Ci/L) 03/00 09 S No Erosion of natural deposrts 0 
lnorganlc Chemlcals 

Parameter and Unit of Dates of Sampling Level Detected MCL €x ceeds Lkely Source MCLG 
Measurement (mo/y) MCL Y/N 
Banum (ppm) 03/00 0 0042 2 No Erosion of natural deposlts 2 
Fluonde (ppm) 03/00 0 1s 4 No Erosion of natural deposits, water 4 

Nitrate (as Nitrogen-N) (ppm) 03/00 0.01 3 10 No Runoff from ferther use, leaching from 10 
additrves which promote strong teeth 

sepbc tank, sewage, erosion of natural deposrts 
Sodium (ppm) 03/00 38 160 No Salt water intrusion, leaching from soil N/A 

lead and Copper (Tap Water) 

2000 0 96 1 3  0 ":" I Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling Sites 
of Measurement Sampling Result Y/N exceeding the AL Source 
Comer (pc"  No Corrosion of household plumbinq 1. . .  .,. . 

systems, erosion of natuhl dews&, 
leaching from wood preservatrves 

systems, erosion of natural deposrts 
2000 16 No 1s 0 Corrosion of household plumbing 0 Lead (ppb) 

EPA's reasons for monrtonng unregulated compounds (1) To determine appropnate Method Detecbon hmits for the unregulated parameters, and 
(2) To evaluate which compounds should be considered regulated compounds. 
Croup I I  Unregulated Organlc Compounds 
Parameter and Unit of Measurement Dates of Result Likely Source 

Sampling (mo/yr) 
Chloroform (ppb) 03/00 86 By-product of dnnhng water chlonnaon 

Bromodichloromethane (ppb) 03/00 13 By-product of dnnbng water chlonnabon 
Dibromochloromethane (ppb) 03/00 14 By-product of dnnbng water chlonnabon 

MCLs are set at very stnngent levels. To understand the possible 
health effects described for many regulated consbtuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contamlnants In 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other Immune system dls- 
orders, some elderly, and Infants can be particularly at risk 
from Infections. These people should seek advice about 
drlnking water from their health care provlders. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-426-4791). 
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FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

LAKE BRANTLEY 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Lake Brantley. Our water source is 
groundwater from a deep raw water supply well in the Floridan 
Aquifer The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the Lake 
Brantley area IS not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility If you would like, to leam 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Coal or MCLC: The level of a 
contaminant in dnnking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per million @pm) or Milligrams per liter (mg/L): One 
part per million corresponds t3 one minute in two years or a 
penny in $1 0,000. 

Parts per billion @pb) or Mlcrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocude per liter @CIA): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

TTpreatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPLCT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessadly 
indicate that the water poses a health risk. More infonna- 
tlon about contaminants and potential health effects can 
be obtained by calling the Envlronmental Protection 
Agency's Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 
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ANNUAL DRINKING WATER QUALiTY TEST RESULTS 
Florida Water Services routinely mOnitOK for contaminants in your drinking water according to federal and state laws This table shows the results of 

our monitoring from lanuary 1 to December 31, 2000 for Lake Brantley PWS ID # 3590685 EPA requires monitoring for over 80 dnnking water 
parameters Those listed were the only ones detected in your drinking water. 

Note: Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcal Constltuents 

Parameter and Unit of Dates of Level Detected MCL Ex ceeds MCL Y/N hkek Source MCLC; _ _ _  I ~- 
Measurement Sampling (molyr) 
Alpha (pCi/L) 08/00 0 8  15 No Erosion of natural deposrts 0 

lnorganlc Chemlcals 
Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds Lkely Source MCLG 

Measurement (molyr) MCL Y/N 
Banum (ppm) 08/00 0015 2 No Erosion of natural deposits 2 
Fluonde (ppm) 08/00 022 4 No Erosion of natural deposits, water 4 

Nibate (as Nitrogen-N) (ppm) 08/00 0.034 10 No Runoff from femllzer use, leaching from 10 
additwes which promote strong teeth 

sephc tank, sewage, erosion of natural deposits 
Sodium (ppm) 08/00 44  160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 9oeh Percentile Exceeds AL AL Number of sampling sites Likely MCLC 

Copper (PPm) 09/99 0.48 No 1 3  0 Corrosion of household plumbing 1 3 

Lead @pb) 09/99 64 No 15 0 Corrosion of household plumbing 0 

of Measurement Sampling (molyr) Result Y/N exceeding the AL Source 

systems, erosion of natural deposits, 
leaching from wood preselvathles 

EPAs reasons for monrtonnq unrequlated compounds: (1 1 To determine aDDroDnate Method Detecbon Lmrts for the unreaulated Darameterj. and 
(2) To evaluate which combund;should be consided' regulated compounds. 
Croup I1 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Result likely Source 

a 

Sampling (moly) 
Chloroform (ppb) 08/00 24 By-product of dnnkng water chlorinabon 

Bromodichloromethane (ppb) 08/00 5 5  By-product of dnnbng water chlonnauon 
Dibromochloromethane (ppb) 08/00 0 92 By-product of dnnbng water chlonnauon 

I Parame: and Unit of Dates of Samplinq Result MCL Exceeds Likely Source I Seconda Elements 
. -  

Measurement (moly) (Range) MCL Y/N 

odor number) naturally occumng organa 
Odor "hold 08/00 6 6  3 Yes. Natural Occurrence from soil leaching, 

'Odor As you can see on the Table, the odor MCL was exceeded This is an MCL violation There are no serious health concerns associ- 
ated with this observation Additional testing will be performed in 2001 

MCLs are set at very stnngent levels. To understand the possible 
health effects descnbed for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immunc+com- 
promised persons such as persons with cancer undergoing 

chemopherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidlum and other microblologlcai contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1 -8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

LAKE GIBSON ESTATES 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the U S  
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is any reason for concern about our water 

Klorida Water Services operates the water treatment and distri- 
bution system serving Lake Gibson Estates Our water source is 
groundwater from deep raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the Lake 
Gibson Estates area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy The table shows the results of our water-quality analy- 
ze~. The dun?r !  mxked "Level Detected" shows the hlcjhect- 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be tamiliar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"NO" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health MCLGs allow for a margin of safety 

Parts per mllllon @pm) or Mllligrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per blillon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocurle per llter (pCl/l): Measure of radioactivity in water 

Actlon level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7T (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

\NHAT CAN I EXPLCT TO AND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
indlcate that the water poses a health rlsk. More Infonna- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protection 
Agency's Safe Drinklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic system<, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminznts ir: 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Horida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This toble shows the results of 

our monitoring from januav 1 to December 31, 2000 for Lake Gibson - PWS ID # 6532347 €PA requires monitoring for over 80 drinking woter 
parameters Those listed were the only ones detected in your drinking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radiological Constituents 

Parameter and Unit of Dates of Level Detected MCL Exceeds MCL Y/N Likely Source MCLC 
Measurement Sampling (mo/y) (Range) 
Alpha @Ci/L) 04/00 3 1 (2 5-3 1) 15 No Erosion of natural deposits 0 

Radium 226/228 (pCi/L) 04/00 2 8 (2.62 8) 5 No Erosion of natural deposits 0 
lnorgank Chemicals 

Parameter and Unit of Dates of Level Detected MCL Exceeds Likely Source MCLC 
Measurement Samplinq (mo/yr) (Range) MCL Y/N 
Arsenic (ppb) 04/00 91 (34-91) 50 No Erosion of natural deposits, runoff from orchards, NA 

mnoff from glass and elemonics productlon waste 
Banum @pm) 04/00 0 0031 (0.0029-0 0031) 2 NO Erosion of natural deposits 2 
Fluonde @pm) 04/00 029(0284.29) 4 No Erosion of natural deposits, water 4 

" a t e  (as Nitrogen-N) (ppm) 04/00 3 5 (0 59-3 5) 10 No Runoff from ferblizer use, leaching from 10 
addibves which promote strong teeth 

sepbc tanks, sewage, erosion of natural deposits 
Sodium (ppm) 04/00 5 7 (465 7) 160 No Salt water intmsion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites LkelY MCLG 
of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
Copper (PPm) 09/99 0 28 No 13  0 Corrosion of household plumbing 1 3 

Lead (ppb) 09/99 18  No 15 0 Corrosion of household plumbing 0 

systems, erosion of natural deposits, 
leaching from wood preservabves 

systems, erosionof natural deposits 

I EPA's reasons for monrtonng unregulated compounds (1) To determine appropnate Method Detecbon hmits for the unrequlated parameters, and I 
(2) To evaluate which compound; should be considered regulated compounds. 
Group II Unregulated Organic Compounds 
parameter and Unit of Measurement Dates of sampling Average Results Likely Source 

I m n l d  /RAP"*) 

1 Chloroform @pb) 04/00 1 2 (1 .>-2 4) By-product of dnnkinq water chlonnabon 1 
Bromodichloromethane @pb) 04/00 I Dibromochloromethane (opb) 04/00 I 

. .  
1 5 (hD-3.0) 
1 1 (ND-22) 

By-product of dnnking water chlonnatfon 
By-product of dnnkmg water chlorinabon 

~~ ~~~ ~~ ~ ~~ ~~ 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated consbtuents, a person 
would have to drink 2 liters of water every day a t  the MCL level for a 
Iifebme to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HW/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly a t  risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the rlsk of Infec- 
tion bm Cryptosporldium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

LAKE HARRIET ESTATES 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U S. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Lake Harriet Estates. Our water source is 
groundwater from a deep raw water supply well in the Floridan 
Aquifer The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State in the next several years. An assessment of the Lake Harriet 
Estates area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued cu$tomers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we’ve provided the 
following definitions 

’“/A” means not applicable 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per million @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000 

Parts per bllllon @pb) or Mlcrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

fVcocurle per liter @Ci/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

(Xreatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants The presence of contamlnants does not necessarlly 
indlcate that the water poses a health risk. More Infonna- 
tlon about contamlnants and potentlal health effects can 
be obtained by calllng the Envlronmental Protectlon 
Agency‘s Safe Drinklg Water Hotline at 7-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from January I to December 3 I ,  2000 for Lake Hamet - PWS ID # 3590699 €PA requires monitoring for over 80 dnnking water 
parameters Those listed were the only ones detected in your dnnking water. 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, dependinq on the samplinq frequencv , . - .  
Radfologlcal Constituents 

MCL Ex Lkely Source Parameter and Unit of Level Detected Level Detected ceeds MCL Y/N MCLC 
Measurement FWS-08/2000 Altamonte 1999 (Range) 
Alpha i/L) 03 0 5 (0 3-0 5) 15 No Erosion of natural deposits 0 

Radium 226g8 (pCi/L) 39 N/A 5 No Erosion of natural deposits 0 
Inorganic Chemicals 

Parameter and Unit ot Level Detected Level Detected MCL €x ceeds Likely Source MCLC 
Measurement FWS-08/00 Altamonte 1999 (Range) MCL Y/N 
Arsenic @pb) ND 0 08 (ND-0 08) 1 50 No Erosion of natural deposits, runoff from orchards, N/A 

Banum @pm) 
Chromium (ppb) 

Fluonde @pm) 

Lead (ppb) (point of enby) 

Mercury @pb) 

Nitrate (as Nitrogen-N) (ppm) 

Nickel (ppb) 
Sdenium (ppb) 
Sodium @pm) 

0 008 
ND 

022 

ND 

ND 

0 045 

ND 
ND 
54  

0 008 (0.006-0 008) 
7 66 (4 8-7 66) 

0 66 (0 55-0 66) 

0.1 6 (ND-O 16) 

0.46 (0.324 46) 

ND 

0 74 (0 61 -0 74) 
1 24 (0.71-1 24) 
5 12 (4.51 -5 12) 

2 No 
100 No 

4 No 

15 No 

2 No 

10 No 

100 No 
50 No 
160 No 

runoff from glass and electronics production waste 
Erosion of natural deposits 

Discharge from steel and pulp 
mills, eroson of natural deposits 
Erosion of natural deposits, water 

additwes which promote strong teeth 
Residue from man-made pollubon such as auto 
emissions and paint, lead pipe, casing and solder 

Erosion of natural deposits, discharge 
from refinenes and factones, runoff from landfills 

Runoff from femlizer use, leaching from 
sepbc tanks, sewage, erosion of natural depositr 

Pohtlon from elemoplabng operabons 
Leaching from oreprocessing sites, discharge 

Salt water intrusion, leaching from soil 

2 
100 

4 

N/A 

2 

10 

N/A 
50 
N/A 

I Total Trihalomethanes (7THM’s) (Altamonte Spnngs’ Distnbubon System) 
Parameter and Unit Annual Averaae MCL Exceeds MCL Likelv Source MCLC 

of Measurement 2000 (Rang4 Y/N 
l-rHM (PPb) 22 (1 5-30) 100 No By-product of dnnkmg water chlonnabon 0 

I Lead and Copper (Tap Water) (Lake Hamet Distnbuhon System) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of samdina sites Likeiv MCLC 

09/99 0.83 No 13  0 Copper @pm) Corrosion of household plumbing 1 3 
of Measurement Sampling (moly) Result Y/N exceeding the k Source 

svstems. erosion of natural dewwts. 
leaching from wood preset-&-’ 

systems, erowonof natural deposits 
Lead (ppb) 09/99 3.9 No 15 0 Corrowon of household plumbing 0 

EPA’s reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detechon hmits for the unregulated parameters, and I 
(mo/yr) I 

Chloroform (ppb) 08/2000 19 By-product of dnnbng water chlorinahon 
Bromcdichloromethane @pb) 08/2000 8 1  By-product of dnnbng water chlonnabon 
Dibromochloromethane @pb) 08/2000 23 By-product of dnnbng water chlonnatlon 

Croup 111 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of sampling Result hkely Source 

Butyl benzyl phthalate @pb) 08/2000 1 3  None listed 
(moly) 

MCLs are set at very stringent levels. To understand the possible 
health effects descnbed for many regulated conshtuents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetrme to have a one-in-a-million chance of hawng the descnbed 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HN/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of lnfec- 
tion by Cryptosporidium and other microblologlcai contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

LAKEVIEW VILLAS 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U S  
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there i s  any reason for concern about our water. 

Florida Water Services operates the water treatment plant serv- 
ing Lakeview Villas. Our water source is  groundwater from a 
deep raw water supply well in the Floridan Aquifer. The DEP 
plans to perform assessments of all the watersheds in the State 
within the next several years. An assessment of the Lakeview 
Villas area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next op,portunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contaminant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Micrograms per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter @Cl/ l ) :  Measure of radioactivity in water. 

Actlon level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TTOreatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
lndlcate that the water poses a health rlsk. More Infonna- 
tlon about contamlnants and potential health effects can 
be obtalned by calling the Envlronmental Protection 
Agency's Safe Drinking Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water i s  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Inor anlc Chemicals ' Pazmeter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLG 
Measurement (moly) 
Banum (ppm) 03/00 0010 2 No Erosion of natural deposits 2 

Florida Water Services routmely monitors for contammants in your dnnking water according to federal and state laws This table shows the results of 
our momtoring from lanuory 1 to December 3 7 ,  2000 for Lakeview Villas - PWS ID # 27 04350 €PA requires monitoring for over 80 drinkmg water 

parameters Those lrsted were the only ones detected in your dnnkrng water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcal Constltuents 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N hkely Source MCLG 
Measurement (mo/yr) 
Alpha (pCi/L) 03/00 0.7 15 No Erosion of natural deposits 0 

Radium 226/228 (pCi/L) 03/00 06 5 No Erosion of natural deposlts 0 

Fluonde (ppm) 03/00 0 21 4 No Erosion of natural deposits, 4 
water addibves which promote 

strong teeth 

sepbc tanks, sewage, erosion of 
natural deposits 

Nrtmte 03/00 0 094 10 No Runoff from femllzer use, leaching from 10 

Sodium (ppm) 03/00 13 160 No Salt water intlllsion, leaching from soil N/A 

(as Nitrogen-N) (ppm) 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Samplinq (mo/yr) Result YIN exceeding the AL Source 
Coowr (oom) 09/99 0 035 No 1 3  0 Corrosion of household 1 3 . .  ... 

plumbing systems, erosion 
erosion of natural deposits, 

leaching from wood 
pwrvatwes 

I EPA's reasons for monitonnq unrequlated compounds (1) To determine appropnate Method Detectlon hmits for the unrequlated parameters, and (2) I . .  . 
To evaluate which compounds should be considered regulated compounds 
Group I1 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Samplinq Result Likely Source 

Chloroform (ppb) 
Bromodichloromethane (ppb) 
Dibromochloromethane (ppb) 

03/00 
03/00 
03/00 

34 
17 
10 

By-product of dnnlang water chionnabon 
By-product of dnnlang water chlonnabon 
By-product of dnnbng water chlonnabon 

Secondary Elements 
Parameter and Unit of Measurement Dates of Sampling Level Detected MCL Exceeds Likely Source 

soil leaching 

(mo/yr) MCL Y/N 
Iron ( P P ~ )  03/00 044 Yes* Natural occurrence from 

I O 3  

'Iron: As you can see from the Table, the iron value at the pomt of entry was above the MCL for secondary standards. The Florida 
Department of Environmental Protection allows utilities to use a sequestering agent to control water with iron up to 7 ppm, F A  C 62- 
550 325(2) 

MCb are set at very stringent levels. To understand the possible 
health effects descnbed for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly a t  risk 
from Infections. These people should seek advice about 
drinking water from their health care provlders. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidlum and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

LEHICH 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Lehigh. Our water source is groundwater 
from raw water supply wells in the Sandstone Aquifer. The 
Florida Department of Environmental Protection (DEP) plans to 
perform assessments of all the watersheds in the State within 
the next several years. An assessment of the Lehigh area is not 
available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next OpRortunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions. 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL The hghest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contaminant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety 

Parts per million @pm) or Milligrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in Sl0,OOO. 

Parts per biillon @pb) or Micrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in S10,000,000. 

Picocurie per liter @CI/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

J7flreatment Technique): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

\AMATCANIEXPLCTTOAH)NMYDRPI<HGWATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
Indicate that the water poses a health dsk. More lnfonna- 
tion about contaminants and potential health effects can 
be obtained by calilng the Environmental Protection 
Agency's Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorgonic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, whlch must pro- 
vide the same protection for puDlic healtn. 

Florida 



ANNUAL UKINKING W A I  tK QUAL1 CY I t> I KtbULI 3 
Flonda Water Services routrnely monitors for contamrnants in your dnnkmg w t e r  according to federal and state lows This table shows the results of 
our monitonng from lanuary 1 to December 3 7, 2000 for Lehigh - PWS ID # 5360 7 72 €PA requrres monitonng for over 80 dnnkrng water pram- 

eten Those lrsted were the only ones detected in your dnnkrng water 

Mlcmblologlca/ Organisms (Note. Sampled monthly throughout 2000) 
Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLC 

Total Colrform Bactena July 1 No Presence of colrform Natumlb present in o 

of Measurement Highest Number of Number of Y/N 
Posibve Samples Positlve Samples 

bactena in more than 
1 sample collected dunng 

the month. 

the emronment 

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcal Constituents 

Paramet& and Unit of Dates of Sampling Level Deteded MCL Ex ceeds MCL Y/N Ukely Source MCLG 
Measurement (mdyr) 
Alpha (pCi/L) 02.m 0 3  1s No EresIorl of natural depitc 0 

lnorganlc Chemlcals 
Pammeter and Unit of Dates of Samplinq Level Detected MCL ftceeds MCL Y/N hkelv Source MCLC __ - 

Measurement (moly)’ - (Range) 
Banum (wm) 02/99 0 007 2 No Erosion of natural dewsits 2 I -  . .  - 
Cyanide @pb) 02 & 06/99 39 (1 7-39) 200 No Vanous indumal discharges 200 
Fluonde (ppm) 02/99 0 27 4 No Eroson of natural depositr, 4 

water addibves which promote 

sepbc tanks, sewage, erowon of 
natural depowk 

strong teeth 
Nitrate (as Nitrogen-N) (ppm) 03/2000 0 07 10 No Runoff from ferbliier use, leaching from 10 

Sodium (ppm) 02/99 52 160 No Salt water intruwon, leaching from soil N/A 

Total Trfha/omethanes (77tfM’s) w h i n  the Dimbution System) 
Parameter and Unit Dates of Sampling Annual Average MCL Exceeds MCL Y/N Likely Source MCLC 

-“ (ppb) 2000 68(33-100) 100 No By-product of dnnkng water chlonnabon 0 
of Measurement (Range) 

_-_-I_ -- - - Lead and Copoer (Tap Water) 
Parameter and Unit Dates of 90th Percenbiceeds AL AL Number of sampling wtes L W  MCLC 

of Measurement Sampling (moly) Result Y/N exceeding the AL Source 
copper (Ppm) 07/98 017 No 13 0 Corrosion of household 1 3 

plumbing systems, erosion of 
natural deposits, leaching 
from wood preservatlves 

Lead @pb) 07/98 82  No 15 4 of 60 Corrosion of household 0 
samples plumbing systems, erosion 

of natural deposits 

Lead - lnfants and young children are typically more vulnerable to lead rn drinking water than the general populatron It is possible that 
lead levels at your home may be higher than at other homes rn the community as a result of matenals used in your home’s plumbing If 
you are concerned about elevated lead levels in your home’s water, you may wrsh to have your water tested and flush your tap for 30 sec- 
onds to 2 minutes before using tap water Additional information is avarlable from the Safe Drinking Water Hotlrne (7-800-426-4797) 

MCLs are set at very stnngent levels. To understand the possible 
health effects descnbed for many regulated consbtuents, a person 
would have to dnnk 2 liters of water every day a t  the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drlnking water than the general population. immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans 
plants, people with HN/AiDS or other immune system dls 
orders, some eldedy, and infants can be particularly a t  rid 
from Infections. These people should seek advice abou? 
drinking water from thdr health care providers. EPA/CDC 
guidelines on approprlate means to lessen the risk of infec 
tlon by Cryptosporldlum and other microbiological contam 
inants are available from the SAFE DRINKING WATER HOT 
LINE (1-8004~64T91). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

LElLANl HEIGHTS 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will noti i j  you immediately if 
there is any reason for concern about our water. 

Florioa Water Services operates the water treatment and distri- 
bution system serving Leilani Heights. Our water source is 
groundwater from shallow raw water supply wells in the 
Surficial Aquifer. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds in the State within the next several years. An assessment 
of the Leilani Heights area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinhng Water 
Hotline at 1-800-4264791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detectea” shows tne hignesr 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant level Coal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per million @pm) or Milligrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcmgrams per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Hcocurfe per liter @Ci/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technfque): A treatment technique is a required 
process intended to reduce the level o i  a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health risk. More Infonna- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calling the Environmental Protection 
Agency’s Safe Drfnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, whict- 
may come from sewage treatment pianrs, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety 0: 
sources such as agriculture, urban stormwater runoff and resi 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes anc 
petroleum production, and can also come from gas stations 
urban stormwater runoff and septic systems 

Radiological constituents, which can be naturally-occurring or br 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drink, EPA prescribe 
regulations, which limit the amount of certain contaminants i r  
water provided by public water systems. FDA regulations estab 
lish limits for contaminants in bottled water, which must pro 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALiTY TEST RESULTS 
flonda Water Serwces routmely monitors for contamrnants /n your dnnkmg water according to federal and state laws Thls table shows the results of 
our monrtonng from januory 7 to December 3 1, 2000 for Lerlanr Heights - PWS ID # 4430790 €PA requres mon/tonng for over 80 dnnkmg water 

parameters. Those bsted were the only ones detected m your dnnkrng water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the samphng points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Level Detected MCL Ex ceeds MCL Y/N Lkelv Source MCLG 
Measurement Sampling (Range) 
Alpha @Ci/L) 2000 5 4 (ND-5.4) 15 No Erosion of natural deposits 0 

Inorganic Chemicals 
Parameter and Unit ot Dates of Level Detected MCL Ex ceeds Lkely Source MCLC 

Measurement Sampling MCL YIN 
Banum @pm) 2000 0.0040(0.0034-0.0040) 2 No Erosion of natural deposits 2 
Fluonde @pm) 2000 036(022-036) 4 No Erowon of natural depowB, water 4 

N h t e  (as Nitrogen-N) (ppm) 2000 0.019 (ND-O.019) 10 No Runoff from ferbllzer use, leaching from 10 
addmes which promote m n g  teeth 

sepbc tank, sewage, erosion of natural deposits 
Sodium @pm) 2000 16 (1 2-16) 160 No Salt water inimwon, leaching from 5011 NIA 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 9Gth Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling Result YIN exceeding the AL Source 

2000 0.59 No 13 0 Corrosion of household plumbing 1 3 
systems, erosion of natural deposits, 
leaching from wood presewabves 

systems, erowonof natural deposits 

copper @pm) 

Lead (ppb) 2000 5.5 No 15 1 Corrowon of household plumbing 0 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated conatuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of hawng the descnbed 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HRI/AIDS or other immune system dis- 
orders, some eideriy, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 

I 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

MARION OAKS 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specrfied criteria are included. We will notify you immediately if 
there is any reason for concem about our water. 

F!c:ida Water Services operates the water treatment and distri- 
bution system serving Marion Oaks. Our water source is 
groundwater from deep raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the Marion 
Oaks area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinkipg Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It‘s easy. The table shows the results of our water-quality analy- 
ses. The coiumn maiked ”Level Setected” shcva the hishest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates. DescripDons 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

”N/A” means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Goal  or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per mllllon @pm) or Milllgrams per lker (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in S 10,000. 

Parts per bllllon @pb) or Mlcmgmms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocwfe per liter @CI/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a Contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT(Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DWNKlNC WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
indlcate that the water poses a health risk. More informa- 
tion about contaminants and potential health &e& can 
be obtained by calllng the Environmental Protection 
Agency’s Safe Drinklg Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
,-?y come *rem sewvage treatmerlt plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicide:, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or bc 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribe 
regulations, which limit the amount of certain contzminants ir 
water provided by public water systems. FDA regulations estab 
lish limits for contaminants in bottled water, which must pro 
vide the same protection for public health. 

Florida 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Rwda Water Services routinely monitors for contaminants in your dnnking warer according to federa/ and state laws This table shows the results of 
OUT monitonng from lanuary 1 to December 31, 2000 for Manon Oaks - PWS ID #.6421144 €PA requires monitonng for over 80 dnnking water 

parometen. Those listed were the only ones detected in your dnnking water. 

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency. 

i Radlologlcal Constltuents 

I , Meawrement (moly) (Range) 
~ Parameter and Unit of Dates of Sampling Lewl Det ected MCL Ex ceeds MCL Y/N keiy Source MLLC 

1 Alpha (pCi/L) 02/99 3.2 (0.9-3.2) 15 No Erowon of natural deposits 0 

Inorganic Chemicais 
Parameter and Unit of Dates of Sampling Lwei Detected MCL Exceeds MCL Y/N T rE  

Meawrement (moly) (Range) 
02/99 0009(0.003-0009) 2 No Eroson of natural deposts 2 

Cyanide @pb) 02/99 31 (ND31) 200 No Vanous industnal dixharges 200 
Fluonde @pm) 02/99 025(0.09-0)25) 4 N O  Erosion of natural deposits, 4 

water additrves which promote 
strong teeth 

sepbc tank, sewage, erosion of 
natural deposrts 

" a t e  (as Nrbogen-N) @pm) 02/99 0 71 (ND-0.71) 10 No Runoff from fertiliier use, leaching from 10 

Sodium @pm) 02/99 8.4 (2.8-8 4) 160 No Salt water inbuson, leaching from soil N/A 

Synthetic Organic Parameters including Pesticides and Herbicides 
Di(2-ethylhqI) phthalate @pb) 03/99 5 2  (ND5.2) 6 No Dlxharge from rubber and chemical factones 0 I 
&ad and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLG 

of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
Copper bpm) 09/99 009 No 1.3 0 Corroson of household 1 3 

&ad and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLG 

of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
Copper bpm) 09/99 009 No 1.3 0 Corroson of household 1 3 

plumbing @ems, 
eroson of natural depowts, 

leaching from wood 
preservatn'es 

plumbing systems, 
erosion of natural deposits 

0 Corroson of household 0 

MCLs are set at very stringent levels. To understand the possible 
health effects descnbed for many regulated constrtuents, a person 
would have to drink 2 liters of water every day at the klCL level for a 
lifetime to have a one-in-a-million chance of havlng the descnbed 
health effect 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. immunecom- 
promised persons such as persons wlth cancer undergoing 

chemotherapy, perrons who have undergone organ trans- 
plants, people with HW/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1!800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

MEREDITH MANOR 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health The information in this report is 
based primarily on 2000 facts and figures. However, the U S  
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately rf 
there is any reason for concern about our water. 

Fiorida Water Services operates the water treatment and distri- 
buhon system serving Meredith Manor. The water source is 
groundwater from deep raw water supply wells in the Floridan 
Aqurfer The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years An assessment of the 
Meredith Manor area is not available at this time. 

Ff you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinkiry Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked 'Level Detected'' snows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptrons 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcmurle per llter @CI/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

l7 (Treatment Technlque): A treatment technique i s  a required 
piocess ir;:ended to reduce the level of a contaminan: in drink- 
ing water. 

WHAT CAN I EXPLCT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
Indicate that the water poses a health risk. More Infonna- 
tion about contaminants and potential health effects can 
be obtalned by ca111ng the Environmental Protectlon 
Agency's Safe Drinklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Mrcrobrologrcal organisms, such as viruses and bacteria, which 
may come from sewdye tredtnient plants, septic systems, agrl- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestrcides and herbrcrdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Organrc chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiologrcal constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 

A N / ~ L L E T E  :OMPPNVI 

9 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Ronda Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from lanuary 1 to December 3 1, ZOO0 far Meredith Manor - PWS ID # 3590823 €PA requires monitoring for over 80 dnnking 
water parameters Those listed were the only one5 detected in your dnnkina water 

EPA’S reawns for monitonng unregulated compounds (1) To determine appropnate Method Detemon hmlts for the unregulated parameters, and 
(2) To evaluate which compounds should be conwdered regulated compounds. 
Group II Unregulated Organic Compounds 

~~ 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling potnts or the high- 
est detected level at  any sampling point, depending on the samplinq frequency 

l Parameter and Unit of Measurement Dates of sampling Results Likely Source 
(moly) 

Chloroform @pb) 04/2000 14 By-product of dnnking water chlonnabon 
Bromodichloromethane @pb) 04/2000 62  By-product of dnnking water chlonnauon 
Dibromochloromethane @pb) 04/2000 2.5 By-product of dnnking water chlonnabon 

. 
Radiological Constituents 

Parameter and Unit of Dates of Level Detected MCL Exceeds MCL Y/N Ltkely Source MCLC 
Measurement Sampling (moly) 
Alpha (pCi/L) 04/2000 12  1s No Erosion of natural deposits 0 

Radium 226/228 @Ci/L) 04/2000 1.5 5 No Erosion of natural deposits 0 
lnorganfc Chemicals 

Parameter and Unit of Dates of Level Detected MCL Exceeds Likely Source MCLC 
Measurement Sampling (mo/y) (Range) MCL Y/N 
Barium (ppm) 04/2000 0.0051 2 No Erowon of natural deposts 2 
Fluonde @pm) 04/2000 0.67 4 No Erosion of natural deposits, water 4 

Nmte (as Nitrogen-N) (ppm) 04/2000 0.023 10 No Runoff from fertdizer use, leaching from 10 
addltrves which promote strong teeth 

sepbc tanks, sewage, erosion of natural deposits 
Sodium (ppm) 04/2000 72 160 No Salt water intrusion, leaching from mi1 N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of samplinq sites Likely MCLC I of Measurement Sampling (mo/yr) Result Y/N exceeding the KL Source 

Copper (PPm) 09/99 0 40 No 1.3 0 Corrosion of household plumbinq 13  
systems, erosion of natural deposib, 
leaching from wood presewatrves I systems, erosionof natural deposlts 

Lead (ppb) 09/99 1.1 No 15 0 Corrosion of household plumbing 0 

MCi are set a t  very stringent ievels. To unaernano tne possioie 
health effects descnbed for many regulated constrtuents, a person 
would have to drink 2 liters of water every day a t  the MCL level for a 
lifetime to have a one-in-a-million chance of hawng the descnbed 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotnerapy, persons who nave undergone organ trans- 
plants, people with HRI/AIDS or other immune system dis- 
orders, some elderly, and Infants can be particularly at risk 
from infections. These people should seek advlce about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec- 
tion by Cryptosporidlum and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1;800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

MORNINGVIEW 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Morningview Our water source is 
groundwater from a deep raw water supply well in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years An assessment of the 
Morningview area is  not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opbortuniv 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy The table shows the results of our water-quality analy- 
ses The column marked "Level Detected" shows the highest 
results from the last time tests were performed "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contaminant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years 3r a 
penny in $1 0,000. 

Parts per bllllon @pb) or Micrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per liter @Cl/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
Indicate that the water poses a health rlsk. More Infonna- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protection 
Agency's Safe Drlnklng Water Hotllne at 1-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife 

lnorganrc chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALtTY TEST RESULTS 
florrdu Water Services routinely monitors for contumrnants rn your dnnkrng wuter accordrng to federal and state laws Thrs table shows the results of 
our monrtoring from /unuury I to December 3 7, 2000 for Momrngview - PWS ID # 3350852 €PA requires monitonng for over 80 drinking wuter 

purumeters Those listed were the only ones detected in your dnnkrng water 

Note: Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcal Constltuents 

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL Y/N Lkely Source MCLG 
Measurement (mo/yr) 
Alpha (pCi/L) 03/00 15 15 No Erosion of natural deposrts 0 

Radium 226/228 (pCi/L) 03/00 15 5 No Erosion of natural deposrts 0 

lnorgan lc Chemicals 
Parameter and Unit of Dates of Sampling Level Detected MCL €% ceeds MCL Y/N Lkely Source MCLG 

Measurement (mo/y) 
8anum (ppm) 03/00 0 0076 2 No Erosion of natural dewsits 2 . .  
Fluonde (ppm) 03/00 0 083 4 No Erosion of natural deposits, 4 

water additrves which promote 
strong teeth 

as auto emissions and point, lead pipe, 
casing and solder 

Lead (point of entry) (ppb) 03/00 1 1  15 No Residue from man-made pollutton such N/A 

Nrtmte 03/00 0 0076 10 No Runoff from ferbluer use, leaching from 10 

Sodium (ppm) 03/00 8.1 160 No Salt water intmsion, leaching from soil N/A 

(as N1trogen-N) (ppm) sepbc tanks, sewage, erosion of 
natural deposits 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile kceeds AL AL Number of sampling sites LikdY MCLC 
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 

07/99 0 58 No 1 3  0 Corrosion of household 1 3 
plumbing systems, erosion 
erosion of natural deposits, 

leaching from wood 
prservabves 

plumbing systems, erosion 
of natural deposits 

0 Corrosion of household 0 

EPA's reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detecbon Lmits for the unregulated parameters, and (2) 
To evaluate which compounds should be considered regulated compounds 
Group I1 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Sampling Result Likeiy Source 

Chloroform (ppb) 03/00 29 By-product of dnnhng water chlonnabon 
Bromodichloromethane (ppb) 03/00 28 By-product of dnnhng water chlonnabon 
Dibromochloromethane (ppb) 03/00 2.0 By-product of dnnbng water chlonnabon 

MCLs are set at very stnngent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the descnbed 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HlV/AIDJ or other immune system dls- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tton by Cryptosporidlum and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

OAKWOOD MANOR 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures However, the U S 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notib you immediately if 
there is any reason for concern about our water. 

Flortda Water Services operates the water distribution system 
serving Oakwood Manor. Water service is provided through an 
a?terconnect!on with Brevard County L':hitics, Ncrth Erazrd 
Water Plant in Mims using groundwater from the Floridan 
Aquifer The Florida Department of Environmental Protection 
plans to perform assessments of all the watersheds in the State 
within the next several years. An assessment of the Oakwood 
Manor area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like' to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
resuits from the last t m e  tests were pe&'.:-ed. "L:ke!y Sourcc:" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions. 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL. The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 
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part per million corresponds to one minute in two years or a 
penny in $10,000. 

Pa& per bllllon @pb) or Micrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $ 1  0,000,000. 

Plcocurle per llter (pCI/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

I7 (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

\ I \MATCANIU(PECTTOF19HMYmWATW? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necerrarlly 
lndlcote that the water poses a health risk. More Infonna- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency's Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. A water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include. 

Microb/olog/col orgonnms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesricides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemrcals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Rad/ologicol constrtuents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
:,j: I ; z , ~  :c; ~t~i:;m,nan'j ii, b~;;ki: vvaiel; ~ h i c h  tilust pra- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Flonda Water Servfces routinely monitors for contaminants in your dnnking water according to federal and state lows This table shows the results of 

our monitoring from lanuary I to December 3 1, 2000 for Oakwood Manor - PWS ID # 3054 TOO EPA requrres monltonng for over 80 dnnking 
water parameters Those listed were the only ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Inorganic Chemlcals - Brward County 

Parameter and Unit of Dates of Sampling Level Detected MCL hceeds MCL Y/N hkely Source MCLG 
Measurement (moly) 
Fluoride (ppm) 11/99 013 4 No Erosion of natural dewsts, 4 

water addimes which promote 
sb-ong teeth 

Nitrate (as Nitrogen-N) (ppm) 0512000 0 34 10 No Runoff from ferttllzer use, leaching from 10 
sepbc tank, sewage, erosion of 

natural depowts 
Sodium (ppm) 11/99 25 0 160 No Salt water intruYon, leaching from soil N/A 

Lead and Copper (Tap Water) Oakwood Disinbubon System 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of samdina sites tikelv MCLC 
of Measurement Sampling (moly) Result Y/N exceeding &e P;L SouGe 

Corrowon of household 1 3 CODW ( O m )  07/98 0 085 No 1 3  0 . .  . , .  . 

Lead (ppb) 07/98 2.9 No 15 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
presefvabves 

plumbing systems, eroson 
of natural deposik 

0 Comoson of household 0 

EPA's reasons for monitonnq unrequlated compounds. (1) To determine appropnate Method D e t m n  Lmik for the unregulated Parameters, and (2) 
To evaluate which compounds should be considered regulated compounds 
Group I1 Unregulated Organic Compounds - Brevard County 
Parameter and Unit of Measurement Dates of Sampling Average Result Likely burce 

(moly) 
Chloroform (ppb) 11/99 120 By-product of dnnkng water chlonnabon 

Bromodichloromethane @pb) 11/59 2 1  By-product of dnnking water chlonnabon 
Dibromochloromethane @pb) 11/99 07 By-product of dnnkng water chlonnabon 

MCLs are set a t  very stnngent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day a t  the MCL level for a 
Iifet" to have a one-in-a-million chance of havlng the descnbed 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immunecom- 
promised perrons such as perrons with cancer undergoing 

chemotherapy, perrons who have undergone organ trans- 
plants, people with HN/AIDS or other immune system dis- 
orders, some elderly, and Infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporldlum and other microbiologlcal contam- 
inants are avallable from the SAFE DRINKING WATER HOT- 
LINE (l-W4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

ORANGE HILL/SUGAR CREEK 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates water treatment and distribu- 
tion systems serving Orange Hill/Sugar Creek. Our water source 
is groundwater from deep raw water supply wells in the Floridan 
Aquifer The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the Orange 
Hill/Sugar Creek area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP)iweb site 
a t  wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘”/A” means not applicable 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology 

Maxlmum Contamlnant level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocurle per llter @CI/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

77(Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO RND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarlly 
lndlcate that the water poses a health rfsk. More Informa- 
tlon about contaminants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency‘s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Mrcrobiologrcal organrsms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganrc chemrcals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestrcrdes and herbrcrdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radrologrcal constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
flondo Water Services routinely monitors for contaminants in your dnnking water according to federol ond state laws This table shows the results of 

our monitonng from January 1 to December 31, 2000 for Orange HilI/Sugor Creek - PWS ID # 6531 305 EPA requires monitoring for over 80 
dnnking water parameters. Those listed were the only ones detected in your drinking woter 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the htgh- 
est detected level at  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates ot Level Detected MCL bceeds MCL YIN Likely Source MCLG 
Measurement Sampling (moly) (Range) 
Alpha i/L) 0412000 6 3 (4 8-6.3) 15 No Erosion of natural deposits 0 

Radium 226%8 (pCi/L) 04/2000 2.8 (2 1-2 8) 5 No Erosion of natural deposits 0 
inorganic Chemicals 

Parameter and Unit of Dates of Level Detected MCL Exceeds Likely Source MCLC 
Measurement Sampling (moly) MCL YIN 
bnum @pm) 04/2000 0 01 4 (0.01 1-0 01 4) 2 No Erosion of natural deposits 2 
Fluonde @pm) 0412000 027(024-027) 4 No Erosion of natural deposits, water 4 

Nitrate (as Nitrogen-N) (ppm) 0412000 79(0051-79) 10 No Runoff from ferhlizer use, leaching from 10 
additrves which promote strong teeth 

septlc tanks, sewage, erosion of natural deposits 
Sodium (ppm) 04/2000 12 (1 1-12) 160 No Salt water intmsion, leaching from soil N/A 

Nitrate. Nitrate in dnnlong water at levels above 7 0 ppm is a hmlth nsk for infants of less than six months of age. High nitrate levels in dnnkmg woter can cause 
blue baby syndrome Nitrate levels may nse quidk for short pncds of hme becouse of roinfall or agncultuml o c t ~ t y  If you are canng for an infant you should 
ask advlce from your local hmlth care prowder Ronda rqulcmons qui re  quart& monitonng for nitmte followrng on acedance of SO% of the nitmte MCL 
However, we forled to monitor for nitrate in the third quarter of 2000 d e r  the MCL was exceeded in @I 2000 There were no reported aherse hmlth effects 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/y) Result YIN exceeding the AL Source 

09/99 0 85 No 1 3  0 Corrosion of household plumbing 1 3 
systems, erosion of natural deposits, 
leaching from wood preselvatlves 

systems, erosionof natural deposits 

copper (PPm) 

Lead (ppb) 09/99 40  No 15 0 Corrosion of household plumbing 0 

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detecbon hmits for the unregulated parameters, and 
(2) To evaluate which compounds should be considered regulated compounds 
Group II Unregulated Organic Compounds 
Parameter and Unit of Measurement Orange Hill Sugar Creek Likely Source 

04/2000 04/2000 
Chloroform (ppb) 25 3 4  By-product of dnnking water chlonnatlon 

Bromodichloromethane @pb) 
Dibromochloromethane (ppb) 

15 
58 

12  
ND 

By-product of dnnking water chlonnatlon 
By-product of dnnking water chlonnatlon 

MCLs are set a t  very stringent levels. To understand the possible 
health effects descnbed for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of hawng the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HW/AIDS or other immune system dis- 
orders, some elderly, and Infants can be partlculariy at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1 -8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

PALISADES COUNTRY CLUB 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Palisades Country Club Our water source 
is groundwater from deep raw water supply wells in the Floridan 
Aquifer The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years. An assessment of the 
Palisades Country Club area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It‘s easy The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detected” shows the highest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be ;amliar with. 
To help you better understand these terms, we‘ve provided the 
following definitions. 

‘“/A” means not applicable 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contaminant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology 

Maximum Contamlnant level Coal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health MCLGs allow for a margin of safety 

Parts per mlllion @pm) or Mllligrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000 

Parts per billion @pb) or Mlcmgrams per liter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurie per llter @Cl/l):  Measure of radioactivity in water. 

Actlon level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXMCT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
lndlcate that the water poses a health risk. More infoma- 
tlon about contamlnants and potential health effects can 
be obtalned by calling the Envlronmental Protectlon 
Agency’s Safe Drinking Water Hotllne at 7 -800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlde. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiologrcal constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from lanuary 7 to December 3 I ,  2000 for Palms Mobile Home Park - PWS ID # 3350981 €PA requires monitoring for over 80 
drinking water parameters Those listed were the only ones detected in your drinking water 

Microbiologicai Organisms (Note Sampled monthiy throughout 2000) 
Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLG 
of Measurement Highest Number of Number of Y/N 

Positive Samples Positwe Samples 
Total Colrform Bactena lub 1 No Presence of colrform bacteria in Naturally present in 0 

more than 1 monthly sample. the environment 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Likely Source MCLG 
Measurement (mo/yr) 
Alpha (pCi/L) 02/00 0 6  15 No Erosion of natural deposits 0 

Radium 226/228 (pCi/L) 02/00 0 9  5 No Erosion of natural deposrb 0 

lnorganlc Chemlcals 
Parameter and Unit of Dates ot Sampling Level Detected MCL Ex ceeds MCL Y/N hkely Source MCLG 

Measurement (moly) 
Banum (ppm) 02/00 0.0066 2 No Erosion of natural dewsits 2 ... - 
Fluonde (ppm) 02/00 0.056 4 No Erosion of natural deposits, 4 

water add" which promote 
strong teeth 

as auto emissions and point lead pipe, 
casing and solder 

sepbc tanks, sewage, erosion of 
natural deposits 

Lead (point of entry) (ppb) 02/00 1 2  15 No Residue from man-made pollubon such N/A 

Nitrate (as Niimgen-N) (ppm) 02/00 0.90 10 No Runoff from ferbllzer use, leaching from 10 

Sodium (ppm) 02/00 15 160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/y) Result YIN exceeding the AL Source 
Copper (PPm) 07/99 0 077 No 1.3 0 Corrosion of household 1.3 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservatwes 

plumbing system, erosion 
of natural deposits 

Lead (ppb) 07/99 3 8. No 15 0 Corrosion of household 0 

EPAs reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detecbon hmik for the unregulated parameters, and (2) 
To evaluate which compounds should be considered regulated compounds. 
Group I1 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Sampling Result Likeb Source 

I 

(mo/yr) 
Chloroform (ppb) 02/00 8.0 By-product of dnnkng water chlonnabon 

Bromodichloromethane (ppb) 02/00 52  By-product of dnnbng water chlonnabon 
Dibromochloromethane (ppb) 02/00 27 By-product of dnnbng water chlonnabon 

ICLS are set at very stnngent levels. To understand the possible 
health effects -'--cnbed for many regulated constituents, a person 
wet? have to .K 2 liters of water every day at the MCL level for a 
If to hav one-in-a-million chance of having the described 
he', :h effect. 

Soin= peopi aay be more vulnerable to contaminants in 
driniring water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of lnfec- 
tion by Cryptosporldium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Wat~r ~ervices routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the results of 

our momtonng from Janua~ 7.to December 37, 2000 for Pa!ms Mobile Home Park - PWS ID # 3350987. EPA requires monitoring for over 80 
drmkmg water parameters. Those listed were the only ones detected in your drinking water. 

Total Coliform Bacteria No 

MCL LI ey ource MCL 

Presence of coliform bacteria in Naturally present in o 
more than 1 monthly sample. the environment 

Note: Results in the Level Detec.ted co!umn for th~ parameters in this Table are the highest average at any of the sampling points or the high
est detected level at any sampling pOint, depending on the sampling frequency. 
Radlo/o leal Constituents 

Parameter an nit 0 Leve M L
Measurement 

Alpha (pCi/L) 0.6 15 
 No Erosion of natural deposits o 

Radium 226/228 (pCi/L) 0.9 5 No Erosion of natural deposits o 

0.0066 
0.056 

2 
4 

No 
No 

Erosion of natural deposits 
Erosion of natural deposits, 

Chloroform (ppb) 
Bromodichloromethane (ppb) 
Dibromochloromethane (ppb) 

Resut 

8.0 
5.2 
2.7 

LI ey Source 

By-product of drinking water chlorination 
By-product of drinking water chlorination 
By-product of drinking water chlorination 

water additives which promote 
strong teeth 

Lead (point of entry) (ppb) 02/00 1.2 15 No Residue from man-made pollution such 
as auto emissions and POint, lead pipe, 

casing and solder 
Nitrate (as Nitrogen-N) (ppm) 02/00 0.90 10 No Runoff from fertilizer use, leaching from 

septic tanks, sewage, erosion of 
natural deposits 

Sodium (ppm) 02/00 15 160 No Salt water intrusion, leaching from soil 

Lead and Co 

No 

AL LI ey 
Source 

1.3 	 Corrosion of household 
plumbing systems, 

erosion of natural deposits, 
leaching from wood 

preservatives 
Lead (ppb) 07/99 3.8 No 15 0 Corrosion of household 

plumbing systems, erosion 
of natural deposits 

2 

4 


N/A 


10 


N/A 


MCLG 

1.3 

0 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans
plants, people with HIV/ AIDS or other Immune system dis
orders, some elderly, and Infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec
tion by Cryptosporldlum and other microbiological contam
Inants are available from the SAFE DRINKING WATER HOT
LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

PALMS MOBILE HOME PARK 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U.S. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri
bution system serving the Palms Mobile Home Park. Our water 
source is groundwater from a deep raw water supply well in the 
Floridan Aquifer. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all watersheds 
in the State within the next several years. An assessment of the 
Palms Mobile Home Park area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida .com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791 . We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. " Likely Sources" 
shows where this substance usuaiiy originates. Descriptions 
below explain other important details . In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

"N/A" means not applicable. 

fiND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat
ment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per million (ppm) or Milligrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per liter (pCI/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health risk. More Informa
tion about contaminants and potential health effects can 
be obtained by ca/llng the Environmental Protection 
Agency's Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat
urally-occurring or result from urban stormwater runoff, indus
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab
lish limits for contaminants in bottled water, which must pro
vide the same protection for public health. 
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· . A~NUA~ DRINKING WATER QUALITV TEST RESULTS 
Flonda Wat~r ~ervlces routmely momtors for contaminants in your drinking water according to federal and state laws. This table shows the results of 

our momtonng from January 7 to December 3 7, 200~ for Palm Port - PWS ID # 2540865. EPA requires monitoring for over 80 drinking water 
parameters. Those listed were the only ones detected in your drinking water. 

Note: Results in the level Dete~ted cO.lumn for th.e parameters in this Table are the highest average at any of the sampling points or the high
est detected level at any sampling pOint, depending on the sampling frequency. 
Radlolo leal Constituents 

Alpha (pCi/l) 
Radium 226/228 (pCi/l) 

Measurement 
Barium (ppm) 
Fluoride (ppm) 

Nitrate (as Nitrogen-N) (ppm) 08/00 

Sodium (ppm) 08/00 

8.3 
1.7 

0.016 2 
0.29 4 

0.071 10 

66 160 

15 
5 

c s 
MCl YIN 

No 
No 

No 

No 

No Erosion of natural deposits 0 
No Erosion of natural deposits 0 

Erosion of natural deposits 2 
4Erosion of natural deposits, water 

additives which promote strong teeth 
Runoff from fertilizer use, leaching from 10 

septic tanks, sewage, erosion of natural deposits 
Salt water intrusion, leaching from soil N/A 

Lead and Co 

No 1.3 

II ey M l 
Source 

Corrosion of household plumbing 1.3 
systems, erosion of natural depOSits, 
leaching from wood preservatives 

lead (ppb) 08/98 5.3 No 15 0 Corrosion of household plumbing 0 
systems, erosion of natural deposits 

Chloroform (ppb) 
Bromoform (ppb) 

Bromodichloromethane (ppb) 
Dibromochloromethane (ppb) 

Resu t 

2.0 
47 
6.4 

23 

Li ey Source 

By-product of drinking water chlorination 
By-product of drinking water chlorination 
By-product of drinking water chlorination 
By-product of drinking water chlorination 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCl level for a 
lifetime to have a one-in-a-million chance of having the described 
heaIth effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans
plants, people with HIV/ AIDS or other Immune system dis
orders, some elderly, and Infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec
tion by Cryptosporldlum and other microbiological contam
Inants are available from the SAFE DRINKING WATER HOT
LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 

2000 WATER QUALITY REPORT 


PALM PORT 


This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U.S. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment plant serv
ing Palm Port. Our water source is groundwater from a deep 
raw water supply we!1 in the Floridan Aquifer. The Florida 
Department of Environmental Protection (DEP) plans to per
form assessments of all the watersheds in the State within the 
next several years. An assessment of the Palm Port area is not 
available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

"NIA" means not applicable. 

"NO" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat
ment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per million (ppm) or Milligrams per liter (mgIL): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter (ugIL): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per liter (pClIL): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health risk. More Informa
tion about contaminants and potential health effects can 
be obtained by calling the Environmental Protection 
Agency's Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat
urally-occurring or result from urban stormwater runoff, indus
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, . 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab
lish limits for contaminants in bottled water, which must pro
vide the same protection for public health. 
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FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

PALM TERRACE/C.L.. SMITH 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified cnteria are included. We will notify you immediately rf 
there is any reason for concern about our water. 

Florida Water Services operates water treatment and distribu- 
t!o? systems servipg Palm Terrace/C L. Smith. The water source 
is groundwater from a deep raw water supply well in the 
Floridan Aquifer. We also purchase water through interconnec- 
tions with Pasco County to serve Palm Terrace. The Florida 
Department of Environmental Protection (DEP) plans to per- 
form assessments of all the watersheds in the State within the 
next several years. An assessment of the Palm Terrace/C.L. 
Smith area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Flonda Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinkmg Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve prowded the 
following definitions: 

‘“/A” means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per million @pm) or Mliligrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

parts per billion @pb) or Miuogmms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

f/cocurie per liter @Ci/L): Measure of radioactivity in water. 

Action level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO AND IN MY DMNKlNG WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
indicate that the water poses a health rlsk. More infoma- 
tion about contaminants and potential heaith effects can 
be obtained by calling the Envfronmental Protection 
Agency‘s Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of dnnking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Mrcrobiologrcal organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbrades, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemrcals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiologrcal constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 





FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

PALM VALLEY’ 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water distribution system 
serving Palm Valley Water service is provided through an inter- 
connection with Intercoastal Utilities from their deep wells in 
the Floridan Aquifer The Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds in the State within the next several years. An assessment 
of the Palm Valley area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued custbmers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses The column marked “Level Detected” shows the highest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions. 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per liter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000 

Parts per biillon @pb) or Micrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in 91 0,000,000. 

Plcocurie per llter @Cl/l): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  Freatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DWNKlNC WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
Indicate that the water poses a health risk. More Infoma- 
tlon about contaminants and potential health effects can 
be obtained by calllng the Environmental Protection 
Agency‘s Safe Drinking Water Hotllne at 7-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestlades and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALiTY TEST RESULTS 
flonda Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitonng from january 1 to December 3 I ,  2000 for Palm Valley - PWS ID # 2550866. €PA requires monitoring for over 80 drinking water 
parameters Those listed were the only ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
lnorganlc Chemlcals (Intercoastal Ublmes) 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N hkely Source MCLG 

Anbmony (ppb) 1999 2.4 (ND-2.4) 6 No Fire retardants, ceramics elemonics, solder 6 
Measurement (Range) 

. . .  
Banum @pm) 1999 0 037 (0.01 60.037) 2 No Erosion of natural deposits 2 

Cadmium (ppb) 1999 0 4 (ND-0 4) 5 No Corrosion of galvanzed piper, 5 

Fluonde @pm) 1999 101 (097-1 01) 4 No Erosion of natural deposits, 4 

erosion of natural deposits, runoff 
from waste battens and paints 

water addibves which promote 
strong teeth 

as auto emisions and point, lead pipe, 
casing and solder 

discharge from retinenes and 
factones, runoff from landfills, 

Lead (point of entry) @pb) 2000 11 (ND-1 1) 15 No Residue from man-made pollubon such N/A 

Mercury (ppb) 1999 0 12 (0 060.1 2) 2 No Erosion of natural deposits, 2 

Sodium @pm) 1999 23 4 (1 8.623.4) 160 No Salt water intrusion, leaching from soil N/A 

Total Triholomethanes (77ffM’s) (Intercoastal Ublibes) 
Parameter and Unit Dates of Sampling Average Result hceeds MCL MCL Likely Source MCLC 
of Measurement (Range) Y/N 

m i M  (wb) 2000 19 6 (ND-87) No 100 By-product of dnnbng water chlonnabon N/A 

Lead and Copper (Tap Water) (Palm Valley Distnbubon System) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of samplinq sites Likely MCLC 
of Measurement Sampling (mo/y) Result Y/N exceeding &e i~ Source 
copper (PPm) 06/99 0.26 No 1 3  0 Corrosion of household 1 3 

plumbing systems, eroson 
eroson of natural deposits, 

leaching from wood 
preservabves 

EPA’s reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detecbon hmits for the unregulated parameters, and (2) 
To evaluate which compounds should be considered requlated compounds 
Group I /  Unregulated Organic Compounds (Intercoastal Ublibes) 
Parameter and Unit of Measurement Dates of Sampling Average Result Likely Source 

(Range) 
Chloroform (ppb) 1999 5 8 (2 8-8 8) By-product of drinking water chlonnabon 

Bromodichloromethane @@I) 1999 4 9 (2 2-7 6) By-product of dnnking water chlonnabon 
Dibromochloromethane @pb) 1999 3 4 (1 p-5.5) By-product of dnnking water chlonnabon 

MCLs are set at very stringent levels To understand the possible 
health effects descnbed for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lrfetime to have a one-in-a-million chance of having the descnbed 
health effect 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HN/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
ZOO0 WATER QUALITY REPORT 

PlCClOLA ISLAND 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Picciola Island Our water source is  
groundwater from deep raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years. An assessment of Picciola 
Island is  not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791 We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next oplportunity 
for public participation in decisions about your drinking water 

HOW DO I READ THIS? 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per llter @Cl/ l ) :  Measure of radioactivity in water 

Action Level (Ai): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technique): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants The presence of contaminants does not necessarlly 
lndlcate that the water poses a health rlsk. More Infonna- 
tlon about contaminants and potential health effects can 
be obtalned by calling the Envlronmental Protectlon 
Agency's Safe Drinking Water Hotllne at  1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

It's easy. The table shows the results of our water-quality analy- 
ses The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: mining or farming. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is  allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health MCLCs allow for a margin of safety 

Parts per mllllon @pm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Pesticides and herbicdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are'by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 
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ANNUAL DRINKING WATER QUALFTY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 
our monitoring from january 1 to December 3 I ,  2000 for Picciola Nand - PWS ID # 3351 009 EPA requires monitoring for over 80 drinking water 

parameters Those listed were the only ones detected in your drinking water 

Mlcroblologlcal Organisms (Note: Sampled monthly throughout 2000) 
Parameter and Unit Month with th e Highest Monthly Exceeds MCL MCL Likely Source MCLC 
of Measurement Highest Number of Number of Y/N 

Positwe Samples Positwe Samples 
Total Coliform Bacteria June 1 No Presence of coliform bacteria Naturally present in 0 

in more than 1 monthly sample. the environment 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcal Constituents 

Parameter and Unt of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLC 
Measurement (mo/y) 

0 
Alpha (pCi/L) 03/00 0 8  15 No Erosion of natural deposits 

Radium 22.6/228 @Ci/L) 03/00 0.5 5 No Erosion of natural deposits 

Inorganic Chemicals 
Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Likely Source MCLG 

Measurement (mo/yr) 
Banum (ppm) 03/00 0.0073 2 No Erosion of natural deposits 2 
Fluonde (ppm) 03/00 0.45 4 No Erosion of natural deposrts, 4 

water additwes which promote 
sbong teeth 

sepbc tanks, sewage, erosion of 
natural deposits 

Nitrate (as Nitrogen-N) (ppm) 03/00 0 75 10 No Runoff from femluer use, leaching from 10 

Sodium (ppm) 03/00 56 160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 

MCLC' I Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likeiy 
of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
Copper (ppm) 06/99 0.065 No 1 3  0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposrk, 

leaching from wood 
preservatwes 

MCLs are set at very stnngent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetrme to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immunecom- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HlV/AIDS or other immune system dls- 
orders, some elderly, and Infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other mlcrobioiogical contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

PINE RIDGE ESTATES 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Pine Ridge Estates. Our water source is 
groundwater from deep raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years An assessment of the Pine 
Ridge Estates area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  wwwmyflorida com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

Parts per billion @pb) or Micrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per liter @CI/L): Measure of radioactivity in water 

Action level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO RND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contaminants does nor necessarily 
lndlcate that the water poses a health risk. More lnfonna- 
tlon about contaminants and potential health effects can 
be obtained by calling the Environmental Protection 
Agency's Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

It's easy The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we've provided the 
following definitions. mining or farming. 

Microhological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Milligrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Flonda Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 
our monitonng from lanuary 1 to December 3 I ,  2000 for Pine Ridge Estates (Osceola Co) - PWS ID # 3494292 EPA requires monitonng for over 

80 dnnking water parameters. Those listed were the only ones detected in your dnnking water. 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates ot Sampling Level Detected MCL Exceeds MCL Y/N hkely Source MCLC 
Measurement (mo/yr) 
Alpha @ci/L) 03/00 2.8 15 No Erovon of natural deposits 0 

Radium 226/228 @Ci/L) 03/00 2.4 5 No Erosion of natural deposits 0 

Inorganic Chemlcals 
Parameter and Unit of Dates of Samplina Lwel Detected MCL Exceeds MCL Y/N Likeb Source MCLC ~~~ . -  

Measurement (m0W 
Banum @pm) 03/00 0 022 2 No Erosion of natural deposits 2 
Fluonde @pm) 03/00 0.1 3 4 No Erosion of natural deposits, 4 

water addibves which promote 
strong teeth 

sepbc tank, sewage, erosion of 
natural deposits 

Nitmte (as Nitrogen-N) (ppm) 03/00 0 015 10 No Runoff from ferbllzer use, leaching from 10 

Sodium @pm) 03/00 130 160 No Salt water inbusion, leaching from 5011 N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likeb MCLC 
of Measurement Sampling Result Y/N exceeding the AL Source 

2000 044 No 1 3  0 Corrosion of household 1 3 
plumbing systems, 

erosion of natural deposits, 
leaching from wood 

preseivatves 

plumbing systems, 
erosion of nab” deposits 

0 Corrosion of household 0 

I EPA’s reasons for monitonnq unrequlated compounds. (1) To determine appropnate Method Detecbon hmits for the unreaulated parameters, and I - 
I 

. .  
(2) To evaluate which compound; should be considered regulated compounds. 
Group ii Unregulated Organic Compounds 
Parameter and Unit of Measurement Date of Sampling Result Likely Source I . -  

(mo/yr) 
Chloroform (ppb) 03/00 24.0 By-product of dnnking water chlonnabon 

Bromodichloromethane @pb) 03/00 4.5 By-product of dnnkng water chlonnabon 
Dibromochloromethane @pb) 03/00 0 65 By-product of dnnkng water chlonnabon 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constrtuents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetrme to have a one-in-a-million chance of having the  described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants! people with HW/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tton by Cryptosporidium and other microbiologkal contam- 
inants are available from the SAFE DRiNKiNG WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

PINEY WOODS/SPRING LAKE 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is any reason for concern about our water. 

Florda Water Services operates the water treatment and distri- 
bution system serving Piney Woods/Spring Lake. Our water 
source is groundwater from deep raw water supply wells in the 
Floridan Aquifer The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all watersheds 
in the State within the next several years. An assessment of the 
Piney Woods/Spring Lake area is  not available at this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

HOW DO I READ THIS? 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocude per llter @Cl/L): Measure of radioactivity in water 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

7 7  (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessadly 
lndlcate that the water poses a health risk. More Informa- 
tlon about contaminants and potential health effects can 
be obtalned by calllng the Envfronmental Protectlon 
Agency‘s Safe Ddnklng Water Hotllne at  7-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: mining or farming. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 

‘“/A“ means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health MCLGs allow for a margin of safety 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water i s  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 
our monitoring from lanuary 1 to December 31, 2000 for Piney Wcods/Spnng Lake - PWS ID # 3351 021 €PA requires monitoring for over 80 

dnnking water parameters Those listed were the only ones detected in your dnnking water. 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radlologlcal Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLG 
Measurement (mo/Y) (Range) 
Alpha (pCiiL) 03/00 1 0 (0 81 0) 15 No Erosion of natural deposrts 0 

Radium 226/228 (pCi/L) 03/00 1 7 (0 5-1 7) 5 No Erosion of natural deposits 0 

Inorganic Chemicals 
Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL Y/N Lkely Source MCLC 

Measurement (moly) (Range) 
Banum (ppm) 03/00 0 01 2 (0.01 14.01 2) 2 No Erosion of natural deposits 2 
Fluonde (ppm) 03/00 046(024046) 4 No Erosion of natural deposits, 4 

water additwes which promote 
strong teeth 

sepbc tank, sewage, erosion of 
natural deposits 

Nitrate (as Nitrogen-N) (ppm) 03/00 0.1 1 (0 076-0.1 1) 10 No Runoff from femltzer use, leaching from 10 

Sodium (ppm) 03/00 10 (9 9-1 0) 160 No Salt water intrusion, leaching from soil N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
Copper (ppm) 06/99 0.38 No 1.3 0 Corrosion of household 1.3 . .  ... 

plumbing systems, erosion 
erosion of natural deposits, 

leaching from wood 
preservatwes 

1 EF'A's reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detecbon hmrts for the unregulated parameters, and ' (2) To evaluate which compounds should be considered regulated compounds. 
Group I I  Unregulated Organic Compounds 
Parameter and Unit of Measurement Date of Sampling Avenge Resut Likely Source 

(mo/y) (Range) 
Chloroform (ppb) 03/00 8 9 (8 0-9 9) By-product of dnnkng water chlonnabon 

Bromodichloromethane (ppb) 03/00 5 6 (5 0-6 2) By-product of dnnkng water chlonnahon 
Dibromochloromethane (ppb) 03/00 2.4 (2.2-2 6) By-product of dnnkng water chlonnabon 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a onein-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contamlnants In 
drinklng water than the general population. Immunecom- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other Immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiologlcal contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

POMONA PARK 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there i s  any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Pomona Park. Our water source is 
groundwater from deep raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the 
Pomona Park area is  not available a t  this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would Iik? to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we’ve provided the 
following definitions 

’”/A’’ means not applicable. 

“ND“ means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is  allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology 

Maxlmum Contamlnant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per mllllon @pm) or Mlfflgrams per Ilter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Micrograms per Ilter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocurle per llter @Cl / l ) :  Measure of radioactivity in water. 

Actlon level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

7 7  (Treatment Technique): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
lndlcate that the water poses a health rlsk. More lnforma- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency‘s Safe Drlnklng Water Hotllne at 1-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include. 

Muobiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorgonic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming 

Pesticides and herblcrdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALHY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of 
our monitoring from january 1 to December 3 1, 2000 for Pomono Pork - PWS ID # 2540905 €PA requires monitonng for over 80 dnnking water 

parameters Those listed were the only ones detected in your dnnking water 

Note: Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radlologlcal Constituents 

MCL kceeds MCL Y/N hkeb Source Parameter and Unit of Dates ot Level Detected MCLG 
Measurement Sampling (molyr) 

Radium 2261228 (pCi/L) 04/00 1 1  5 No Erosion of natural dews6 0 
inorganic Chemlcals 

Parameter and Unit ot Dates of Sampling Level Detected MCL Exceeds hkely Source MCLC 
Measurement (moly)  MCL Y/N 
Banum (ppm) 04/00 0 0085 2 No Erosion of natural deposrtr 2 
Fluonde (ppm) 04/00 0 14 4 No Erosion of natural deposits, water 4 

Nitrate (as Nitrogen-N) (ppm) 04/00 017 10 No Runoff from femllzer use, leaching from 10 
addiwes which promote strong teeth 

sept~c tank, sewage, erosion of natural deposits 
Sodium (ppm) 04/00 99 160 No Salt water intrusion, leaching from soil N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 

of Measurement Sampling (moly) Result Y/N exceeding the AL Source 
Copper (ppm) 07/99 025 No 1.3 0 Corrosion of household plumbing 1.3 

Lead (ppb) 07/99 4 5  No 15 0 Corrosion of household plumbing 0 

+ems, erosion of natural deposits, 
leaching from wood presemtives 

systems, erosion of natural deposits 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated conatuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lrfetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immunecom- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HW/AIDS or other Immune system dis- 
orders, some elderly, and Infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care provlders. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec- 
tion by Cryptosporld!: and other microbloioglcal contam- 
lnants are available f :  the SAFE DRINKING WATER HOT- 
LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

POSTMASTERS VILLAGE 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Postmasters Village Our water source is  
groundwater from deep raw water supply wells in rhe Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the 
Postmasters Village area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  wwwmyFlorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would likf to leam 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions. 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter @Cl/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

77 (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants The presence of contamlnants does not necessarlly 
lndlcate that the water poses a health risk. More Infonna- 
tion about contamlnants and potentbl health effects can 
be obtalned by calllng the Environmental Protectlon 
Agency‘s Safe Drlnklng Water Hotllne at 7-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water accordhg to federal and state laws This table shows the results of 

our monitoring from lanuary I to December 3 7, 2000 for Postmasters Wage - PWS ID #' 27 00972 EPA requires monitonng for over 80 drinking 
water parameters Those listed were the only ones detected in your drinking water. 

Note. Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency. 
Radlologlcal Constituents 

MCL Ex hkely Source Parameter and Unit of Dates of Sampling Level Detected ceeds MCL Y/N MCLC 
Measurement (mo/yr) (Range) 
Alpha (pCi/L) 03/00 0 2 (ND-0 2) 15 No Erosion of natural deposrts 0 

Radium 226/228 (pCi/L) 03/00 07(0447) 5 No Erosion of natural deposlts 0 

Inorganic Chemicals 
Parameter and Unit of Dates ot Sampling Level Detected MCL Ex ceeds MCL Y/N hkely Source MCLC 

Measurement (mo/yr) (Range) 
Arsenic (ppb) 03/00 4 8 (ND4 8) 50 No Erosion of natural deposits; N/A 

runoff from orchards 
Banum (ppm) 03/00 00091 (0.0063-00091) 2 No Erosion of natural deposns 2 
Fluonde (ppm) 03/00 0 17 (0 12-0 17) 4 No Erosion of natural deposits, 4 

water addibves which promote 
strong teeth 

sepbc tanks, wage, erosion of 
natural deposits 

Nimte (as Nitrogen-N) (ppm) 03/00 0 15 (0 09-0 15) 10 No Runoff from ferbllzer use, leachmg from 10 

Sodium (ppm) 03/00 8.0 (5 5-8.0) 160 No Salt water intrusion, leaching from soil N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
Copper (ppm) 09/99 0 12 No 13  0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposrts, 

leaching from wood 
preservabves 

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detemon hmits for the unregulated parameters, and (2) 
To evaluate which compounds should be considered regulated compounds. 
Croup II Unregulated Organlc Compounds 
Parameter and Unit of Measurement Dates of Samplina Averaae Result Ukelv Source 

I 
. -  

(mo/yr) (Gnge) I Chloroform (ppb) 03/00 2.4 ( 674.2) Bv-oroduct of dnnkma water chlonnabon 
Bromodichloromethane (ppb) 03/00 
Dibromochloromethane (ppb) 03/00 , 

I .  < 

1 9 (0463.3) 
1 1 (ND-22) 

By-prcduct of dnnkmg water chlonnabon 
By-product of dnnkmg water chlonnabon 

Secondary Elements 
Parameter and Unit of Measurement Dates of Sampling Level Detected MCL Exceeds Ukely Source 

(mo/yr) (Range) 1 MCL Y/N 
Iron (ppm) 03/00 0 44 (0.1-0 44) 03 Yes' Natural occurrence from 

soil leaching 

*Iron: As you can see from the Table, the iron value at the point of entry was above the MCL for secondary standards The Florida 
Department of Environmental Protection allows utilitres to use a sequestering agent to control water with iron up to 7 ppm, FA C 62- 
5-50 325(2) 

MCLs are set at very stnngent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promlsed persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HlV/AIDS or other Immune system dis- 
orders, some elderly, and infants can be partlcularly at risk 
from infections. These people should seek advice about 
drinking water from their health care provlders. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microblological contam- 
inants are avallable from the SAFE DRINKING WATER HOT- 
LINE (1 -8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

QUAIL RIDGE 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U.S. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Quail Ridge. Our water source is ground- 
water from a deep raw water supply well in the Floridan Aquifer. 
The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all watersheds in the State with- 
in the next several years. An assessment of the Quail Ridge area 
is not available a t  this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected“ shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A“ means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology 

Maximum Contomlnant level Goal or MCLG: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLGs allow for a margin of safety 

Parts per mllllon @pm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per llter @CI/l): Measure of radioactivity in water. 

Actlon Level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

77 (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessadly 
lndlcate that the water poses a health risk. More lnfonna- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protection 
Agency‘s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganrc chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestrcrdes ond herbicrdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Orgonrc chemicals, including synthetic and volatile organic 
chemicals, which are’by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 

Florida 



ANNUAL DRINKING WATER QUALtTY TEST RESULTS 
Flonda Water Services routfnely monitors for contaminants in your dnnkmg water according to federal and state laws This table shows the results of 

our monitoring from lanuary 7 to December 3 1, 2000 for Quail Ridge - PWS ID # 3354867 €PA requires monitoring for over 80 drinking water 
parameters Those Iisted were the only ones detected in your drinking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Level Detected MCL Ex ceeds MCL Y/N Lkely Source MCLC 
Measurement Sampling (mo/y) 
Alpha (pCi/L) 03/2000 0 7  15 No Erosion of natural deposlts 0 

Radium 226l228 (pCi/L) 03/2000 1 0  5 No Erosion of natural deposlts 0 
lnorganlc Chemlcals 

Parameter and Unrt of Dates of Samplinq Level Detected MCL Exceeds Lkelv Source MCLC . -  
Measurement (mo/yr) MCL Y/N 
Banum (ppm) 03/2000 0.008 2 No Erosion of natural dewsits 2 . .  

Fluonde (ppm) 03/2000 0.1 5 4 No Erosion of natural deposits, water 4 

Nitrate (as Nitrogen-N) (ppm) 03/2000 0 25 10 No Runoff from ferbluer use, leaching from 10 
additrves which promote strong teeth 

sepbc tank, sewage, erosion of natural deposits 
Sodium (ppm) 03/2000 7 4  160 No Salt water intrusion, leaching from soil N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLG 
of Measurement Samplinq Resut Y/N exceeding the AL Source 
Copper (ppm) 1999 0 038 No 13  0 Corrosion of household plumbing 1.3 

Lead (ppb) 1999 1 6  No 15 0 Corrosion of household plumbing 0 

systems, erosion of natural deposlts, 
leaching from wood preservatrves 

systems, erosion of natural deposrk 

I EPA's r e a "  for monitonng unregulated compounds. (1) To determine appropnate Method Detechon hmits for the unrequlated parameters, and 
(2) To evaluate which compound; should be considered regulated compounds. 
Group I1 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Result Likeh, Source 

Sampling (mo/yr) I 
Chloroform (ppb) 03/2000 

Bromodichloromethane (ppb) 03/2000 
Dibromochloromethane (ppb) 03/2000 

79 
4 1  
1 5  

By-product of dnnlang water chlonnabon 
By-product of drinkng water chlonnauon 
By-product of dnnking water chlonnabon 

MCLs are set at very stnngent levels. To understand the possible 
health effects descnbed for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergolng 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other Immune system dls- 
orders, some elderly, and Infants can be particularly at risk 
from infections. These people should seek advice about 
drlnklng water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec- 
tion by Cryptosporidlum and other microblologlcal contam- 
inants we available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

REMINCTON FOREST 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health The information in this report is 
based primarily on 2000 facts and figures. However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services operates the water treatment plant serv- 
ing Remington Forest. Our water source is groundwater from 
deep raw water supply wells in the Floridan Aquifer. The Florida 
Department of Environmental Protection (DEP) plans to per- 
form assessments of all the watersheds in the State within the 
next several years An assessment of the Remington Forest area 
is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501, You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at w . m y f l o r i d a  com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791 We want our valued customers to 
be informed about their water utility. If you would lik: to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where tnis substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A’‘ means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology 

Maximum Contamlnant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per million @pm) or Milligrams per liter (mg/l): One 
part per miiiion corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per billion @pb) or Micrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocurle per liter @CI/L): Measure of radioactivity in water 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technique): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessarfly 
indicate that the water poses a health risk. More Infoma- 
tion about contaminants and potential health effects can 
be obtained by calling the Environmental Protection 
Agency‘s Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorgonic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
iish limits for contaminants in bottled water, wnicn must pro- 
vide the same protection for public health. 

Florida 



ANNUAL DRINKING WATER QUALtTY TEST RESULTS 
Florida Water Services routinely monftors for contaminants in your drinking water according to federal and state lows This table shows the results of 

our mon!tonng from lanuary 7 to December 31, 2000 far Remingtan Forest - PWS ID # 2554361 €PA requires monitoring for over 80 dnnking 
water parameters Those listed were the only ones detected in your drinking water 

Note: Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency. 
Radlologlcal Constltuents 

Parameter and Unit of Dates of Level Detected MCL Ex ceeds MCL Y/N Likely Source MCLC 
Measurement Sampling (mo/yr) 
Alpha (pCi/L) 03/2000 0.4 15 No Erosion of natural deposrts 0 

Radium 226/228 (pCi/L) 03/2000 04  5 No Erosion of natural deposits 0 
lnorganlc Chemlcals 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds hkely Source MCLC 
Measurement MCL Y/N 
Banum (ppm) 03/2000 0013 2 No Erosion of natural deposik 2 
Fluonde (ppm) 03/2000 0 36 4 No Erosion of natural deposrts, water 4 

Nitrate (as Nitrogen-N) (ppm) 03/2000 0004 10 No Runoff from ferbluer use, leaching from 10 

Nitnte (as Nitrogen-N) (ppm) 03/2000 0 003 1 No Runoff from ferbluer use, leaching from 1 

addrtwes which promote strong teeth 

sepbc tank, sewage, erosion of natural deposik 

sepbc tank, sewage, erosion of natural deposits 
Sodium (ppm) 03/2000 5 9  160 No Salt water inbusion, leaching from soil N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling Sites Likely MCLC 

Copper (ppm) 08 & 09/99 0.074 No 13  0 Corrosion of household plumbing 1 3 
of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 

ems, erosion of natural deposits, r" eaching from wood preservatwes. 

(2) To evaluate which comhund;should be considered regulated compound; 
Group I1 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Result Likely Source 

Sampling (mo/y) 
Chloroform (ppb) 03/2000 07 By-product of dnnkng water chlonnabon 

Bromodichloromethane (ppb) 03/2000 0.41 By-product of dnnkng water chlonnabon 

MCLs are set at very stnngent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the descnbed 
health effect. 

Some people may be more vulnerable to contaminants In 
drinklng water than the general population. Immuno-com- 
promised persons such as persons wlth cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people wlth HlV/AIDS or other Immune system dls- 
orders, some elderly, and infants can be particularly at risk 
from Infections. These people should seek advice about 
drlnklng water from their health care providers. EPA/CDC 
guldellnes on appropriate means to lessen the risk of Infec- 
tlon by Cryptosporidlum and other mlcroblologlcal contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

RIVER GROVE 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is any reason for concern about our water 

Florida Water Services operates the water treatment plant and 
distribution system serving River Grove. Our water source is  
groundwater from a deep raw water supply well in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the River 
Grove area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would Ilk? to  learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy The table shows the results of our water-quality analy- 
ses The column marked “Level Detected” shows the highest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that i s  allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Coal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health MCLGs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocude per llter @Cl/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EJCPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessadly 
lndlcate that the water poses a health rlsk. More lnfonna- 
tlon about contaminants and potentlal health effects can 
be obtalned by colllng the Envlronmental Protection 
Agency‘s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 



ANNUAL DRINKING WATER QUALWY TEST RESULTS 
Flonda Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from january I to December 3 7, 2000 for River Grove - PWS ID # 2540959 EPA requires monitoring for over 80 drinking water 
parameters Those listed were the only ones detected in your drinking water. 

~~ 

Note. Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcal Constltuents 

Parameter and Unit of Dates of Level Detected MCL Exceeds MCL Y/N Lkely Source MCLC 
Measurement Sampling (molyr) 
Alpha (pCi/L) 08/00 0 6  15 No Erosion of natural deposits 0 

Radium 2261228 (pCi/L) 08/00 11 5 No Erosion of natural deposits 0 
lnorganlc Chemlcals 

Parameter and Unit of Dates ot Samplinq Level Detected MCL Exceeds Lkeb Source MCLC 
Measurement (moly)' - MCL Y/N 
Banum (ppm) 08/00 0 020 2 No Erosion of natural deposits 2 
Fluonde (ppm) 08/00 0 25 4 No Erosion of natural deposits, water 4 

Nitrate (as Nitrogen-N) (ppm) 08/00 0 066 10 No Runoff from ferbllzer use, leaching from 10 
addibves which promote strong teeth 

sepbc tank, sewage, erosion of natural deposits 
Sodium (ppm) 08/00 79 160 No Salt water inbusion, leaching from soil N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites ti kely MCLC 
of Measurement Sampling (moly) Result Y/N exceeding the AL Source 
Copper (PPm) 08/98 0 39 No 1.3 0 Corrosion of household plumbing 1.3 

Lead (ppb) 08/98 7.2 No 15 0 Corrosion of household plumbing 0 

systems, erosion of natural deposits, 
leaching from wood preservatrves 

systems, erosion of natural deposrts 

1 EPA's reasons for monitonnq unrequlated compounds (1) To determine appropnate Method Detecbon Lmits for the unrequlated Dammeters, and I 
(2) To evaluate which comhund;should be considered regulated compounds' 
Croup I /  Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Result Likelv Source 

- 

Sampling (moly) 
Chloroform (ppb) 08/00 1 4  By-product of dnnbng water chlonnabon 
Bromoform (ppb) 08/00 32 By-product of dnnkng water chlonnabon 

Bromodichloromethane (ppb) 08/00 4 4  By-product of dnnkng water chlonnauon 
Dibromochloromethane (ppb) 08/00 12 By-product of dnnbng water chlonnabon 

Secondary Elements 
Parameter and Unit of Dates of Sampling Pighest MCL hceeds Likely Source 

Measurement (moly) Result MCL Y/N 
Total Disobed Solids (ppm) 08/00 580 500" No Natural Occurrence from soil leaching 

** Note: TDS may be greater than 500, if no other MCL is exceeded 

MCLs are set a t  very stringent levels. To understand the possible 
health effects descnbed for many regulated consbtuents, a person 
would have to drink 2 liters of water every day a t  the MCL level for a 
lifetime to have a one-in-a-million chance of having the descnbed 
health effect 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HiV/AiDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiologicai contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

SALT SPRINGS 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Salt Springs. Our water source is  ground- 
water from deep raw water supply wells in the Floridan Aquifer. 
The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all the watersheds in the State 
within the next several years An assessment of the Salt Springs 
area i s  not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would lik? to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there i s  no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per miliion Corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon (ppb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocurle per llter @CI/L): Measure of radioactivity in water 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarlly 
lndlcate that the water poses a health rlsk. More Informo- 
tlon about contamlnants and potentlal health effects can 
be obtalned by colllng the Envlronmental Protectlon 
Agency‘s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for conraminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALiTY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of 

our monitoring from january 1 to December 3 7, 2000 for Salt Springs - PWS ID # 3420408 €PA requires monitoring for over 80 dnnking water 
parameters Those listed were the only ones detected in your drinking water: 

~ 

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates ot Level Detected MCL Exceeds MCL Y/N Lkev Source MCLG 
Measurement Sampling (molyr) 
Alpha (pCi/L) 08/00 0 6  15 No Erosion of natural deposts 0 

Radium 226l2.28 (pCi/L) 08/00 1 2  5 No Erosion of natural deposts 0 
lnorganlc Chemlcals 

Parameter and Unit of Dates of Samplina Level Detected MCL Exceeds Lkelv Source MCLC . -  
Measurement (moly) MCL Y/N 
Banum (ppm) 08/00 0 0056 2 No Erosion of natural deposts 2 
Fluonde (ppm) 08/00 0 20 4 No Erosion of natural deposts, water 4 

Nitrate (as Nitrogen-N) (ppm) 08/00 0 26 10 No Runoff from femlzer use, leaching from 10 
additwes which promote strong teeth 

sepbc tanks, sewage, erosion of natural deposits 
Sodium (ppm) 08/00 55 160 No Salt water intrusion, leaching from soil NIA 

lead and Copper (Tap Water) 

MCLC I Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely 
of Measurement Sampling (molyr) Result Y/N exceeding the AL Source 
Copper (wm) 08/99 0 065 No 1 3  0 Corrosion of household Dlumbina 1.3 . .  ... . 

systems, erosion of natuhl deposk, 
leaching from wood preservabves 

systems, erosion of natural deposts 
Lead (PPW 08/99 38 No 15 0 Corrosion of household plumbing 0 

EF’A’s reasons for monitonnq unrequlated compounds (1) To determine appropnate Method Detedon hmits for the unreaulated Dammeters, and 

Sampling (mo/yr) 
Chloroform (ppb) 08/00 0 45 By-product of dnnkng water chlonnabon 
Bromoform (ppb) 08/00 2.1 By-product of dnnkng water chlonnabon 

Dibromochloromethane (ppb) 08/00 1 0  By-product of dnnkng water chlonnabon 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of havingathe described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dls- 
orders, some elderly, and infants can be particularly at risk 
from Infectlons. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

SAMIRA VILLAS 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there i s  any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Samira Villas Our water source is  ground- 
water from a deep raw water supply well in the Floridan Aquifer. 
The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all the watersheds within the 
State in the next several years. An assessment of the Samira 
Villas area is not available a t  this time. 

Due to the size of this project, some of the regulations for larg- 
er water systems do not apply to Samira Villas Bacteriological 
samples were collected quarterly and the nitrate sample was 
collected once during 2000. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

HOW DO i READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we've provided the 
following definitions. 

'"/A" means not applicable 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per llter @Cl/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

7 7  (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
lndlcate that the water poses a health risk. More lnfonna- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency's Safe Drlnklng Water Hotllne at 1-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALtTY TEST RESULTS 
Florida Water Services routinely moniton for contaminants in your dnnking water according to federal and state laws This table shows the results of 
our monitonng from January 1 to December 3 1, 2000 for Samira Villas - PWS ID # 6424651 EPA requires monitonng for over 80 drinking water 

parameters Those listed were the only ones detected in your drinking water 

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Inorganic Chemicals 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N hkely Source MCLC 
Measurement (moly) 

Nitrate (as Nitrogen-N) (ppm) 12/00 1 0  10 No Runoff from fertdiier use, leaching from 10 
sepbc tanks, sewage, erosion of natural 

deposlts 

MCb are set at very stringent levels. To understand the possible 
health effects descnbed for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable t o  contaminants in 
drinking water than the general population. Immunecom- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people wi th HIV/AIDS or  other immune system dis- 
orders, some elderly, and infants can be particularly a t  r isk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the r isk of  infec- 
t ion by Cryptosporidlum and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (18004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

SARATOGA HARBOUR 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services operates a water treatment and distribu- 
tion system serving Saratoga Harbour Our water source is  
groundwater from a deep raw water supply well in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the 
Saratoga Harbour area is  not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791 We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
snows where tnis substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we‘ve provided the 
following definitions 

’”/A’’ means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contumlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per miiiion corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurfe per llter @Cl/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT(7ieatment Technique): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarfly 
lndlcate that the water poses a health rlsk. More Infonna- 
tlon about contaminants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency‘s Safe Drlnklng Water Hotllne at  1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Mrcrobrologrcol organrsms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemrcals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestrades and herbrcrdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, i?cluding synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALkTY TEST RESULTS 
Florida Water Services routmely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of 

our monitonng from lanuary 1 to December 3 1, 2000 for Saratoga Harbour - PWS ID # 254 1008 €PA requires monitonng for over 80 dnnking 
woter parameters Those Iisted were the only ones detected in your drinking woter 

Mlcroblological Organlsms (Note Sampled monthly throuqhout 2000) 
Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Lketyhrce MCLG 
of Measurement Hiqhest Number of Number of Y/N 

Positive Samples Positive Samples 
Total Coliform Bactena August 1 No Presence of colrform bacteria in Naturally present in 0 

more than 1 monthly sample. the environment 

~~ ~ 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radiological Constituents 

Parameter and Unb of Dates ot Level Detected MCL Ex ceeds MCL Y/N hkely Source MCLG 
Measurement Sampling (mo/yr) 
Alpha (pCi/L) 04/00 0 6  15 No Erosion of nab” deposits 0 

Radium 2261228 (pCi/L) 04/00 1 0  5 No Erosion of natural deposits 0 
Inorganic Chemicals 

Parameter and Unrt ot Dates of Sampling Level Detected MCL Ex ceeds Lkely Source MCLC 
Measurement (moly) MCL Y/N 
h u m  (ppm) 04/00 OOO40 2 No Erosion of natural deposits 2 
Fluonde (ppm) 04/00 0.41 4 No Erosion of natural deposits, water 4 

Nitmte (as Nitrogen-N) (ppm) 04/00 0.1 1 10 No Runoff from ferbllzer use, leaching from 10 
additrves which promote mong teeth 

sepw tanks, sewage, erosion of natural deposits 
Sodium (ppm) 04/00 61 160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLG 
of Measurement Sampling (moly) Result Y/N exceeding the AL Source 
Coowr (oom) 08/98 0 15 No 13  0 Corrosion of household plumbinq 1.3 , ,  .,, I 

systems, erosion of natuhl deposh, 
leaching from wood preservatives 

systems, erosion of natural deposlts 
08/98 3.1 No 15 0 Corrosion of household plumbing 0 Lead (ppb) 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinklng water than the general populatlon. Immuntxom- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dls- 
orders, some elderly, and infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are avallable from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 

I 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

SILVER LAKE ESTATES/WESTERN SHORES 

This report shows our water quality results and what they mean. 
I t  also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified critena are included. We will notify you immediately if 
there is any reason for concern about our water. 

FlGrida Water Serviczs operates the watsr treatment and distri- 
bution system serving Silver Lake Estateswestem Shores. Our 
water source is groundwater from deep raw water supply wells 
in the Floridan Aquifer. The Florida Department of 
Environmental Protection (DEP) plans to perform assessments of 
all the watersheds in the State within the next several years. An 
assessment of the Silver Lake Estateswestern Shores area is not 
available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Flonda Department of Environmental Protection (DEP) web site 
a t  www.myFlorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791 We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptrons 
below explain other important details. In th is  table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A“ means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology 

Maximum Contaminant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mlllfon @pm) or Milligrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in 91 0,000. 

Parts per billion @pb) or Mlvogmms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

plcocurle per llter @Ci/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

77Vreatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECC TO AND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessadly 
lndlcate that the water poses a health dsk. More Infoma- 
tlon about contaminants and potential health effects can 
be obtained by calllng the Environmental Protection 
Agency‘s Safe Drfnking Water Hotline at 1-800-4264791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatmerlt plants, septic systems, 33ri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a vanety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Rad!o/ogical constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Ronda Water Semces routinely monitors for COnta-”ants in pu r  dnnking water according to federal and state lows. 731s  table shows the results of 
our monitonng from lanuary 7 to December 3 1, 2000 for silver lake Estates - PWl ID # 3351 782 and Westem Shores - PWS ID # 335 7 464 €PA 

requires monitonng for over 80 dnnkrng water parameten. Those listed were the onb ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency. 
Radiological Constituents 

Parameter and Unit of Dates ot Sampling Level Detect& M U  ExceedsMUYIN Lkeiv Source MUG . -  
(moly) (Range) 
04/99 1.5 (1 3-1.5) 15 No Erosion of natural dewsik 0 I Radium 2261228 (pCi/L) 04/99 12 5 No Won of natural d&sts 0 

Inorganic Chemicals 
Parameter and Unit of Dates of bmpling Level Detect& MCL ExceedsMUYIN Likeiy Source MCLG 

Measurement (moly) (Range) 
Banum @pm) 04/99 0 01 1 (0.010-0.01 1) 2 No Erosion of nab” depowk 2 
Cyanide @pb) 04/99 9 (ND-9) 200 No Gmon of natural depowts 200 
Fluoiide @pm) 04/99 0 37 (0.15-0.37) 4 No Erosicn of naaral deposit, 4 

water a d d m  which promote 
skong teeth 

sepbc mnk, sewage, erosion of 
natural deposris 

Ntrate (as Nrtrogen-N) @pm) 1 1 100 1 7 (ND1.7) 10 No Runoff from fertlliier use, leaching from 10 

Sodium @pm) 04/99 5.2 (3.7-52) 1-50 No Salt water inbuson, leaching from soil N/A 

Lead and Copper (Tap Wafer) S i k  Lake Estates Dimbution System 
Parameter and Unit Dates of 90th Percentile Exceeds AL Al Number of sampling sites Lik+ MCLG 

exceeding the AL Source 
y/N No 1.3 0 Corrosion of household 1 3 

of Measurement bmplinq (moly) Rewrlt 
copper @pm) 08/99 0.49 

Lead and Copper (Tap Wafer) S i k  Lake Estates Dimbution System 
Parameter and Unit Dates of 90th Percentile Exceeds AL Al Number of sampling sites Lik+ MCLG 

exceeding the AL Source 
y/N No 1.3 0 Corrosion of household 1 3 

of Measurement bmplinq (moly) Rewrlt 
copper @pm) 08/99 0.49 

plumbing systems, 
eroson of natural depowtr, 

leaching from wood 
presetvabves 

plumbing systems, 
erosion of nahrral deposk 

Lead (PFW 08/99 14 No 15 0 Comson of household 0 

Lead and Copper (Tap Wafer) W e m  Shores Dimbubon System 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likeiy MCLG 
of Measurement bmpling (moly) RSUh Y/N exceeding the AL Source 

08/99 0.37 No 1.3 0 Corrosion of household 1.3 
plumbing *ems, 

emwon of natural depoats, 
leaching from wood 

p-atives 

plumbing systems, 
erosion of natural deposts 

copper @pm) 

Lead (Ppb) 08/99 3.1 No 15 0 Comwon of household 0 

MCLs are set a t  very sttingent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
l i fet” to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contamlnants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergdng 

chemotherapy, persons who have undergone organ trans- 
plants, people with HW/AiDS or other immune system dis- 
orders, some elderly, and infants can be particuiarty at risk 
from infections. These people should seek advlce about 
drinking water from their health care providers. EPA/CDC 
guidelines on approprlate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

SILVER LAKE OAKS 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there IS any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Silver Lake Oaks. Our water source is 
groundwater from a deep raw water supply well in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all the watersheds in the 
State within the next several years. An assessment of the Silver 
Lake Oaks area is  not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791 We want our valued customers to 
be informed about their water utility. If you would likf to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions. 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant level or MCL: The highest level of a 
contaminant that is  allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology 

Maxlmum Contaminant level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per milllon (ppm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per billlon (ppb) or Mlcrograms per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter @Cl/ l ) :  Measure of radioactivity in water 

Actlon level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

77greatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contomlnants does not necessarlly 
lndlcate that the water poses a health risk. More informa- 
tlon about contaminants and potentlal health effects can 
be obtained by calllng the Environmental Protection 
Agency‘s Safe Drlnking Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity, 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 

Florida 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Flondo Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from lanuary 1 to December 3 7 ,  2000 for Silver Lake Oaks - PWS ID # 2544258 EPA requires monitonng for over 80 drinking 
water parameters Those /isted were the only ones detected in your drinking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Level Detected MCL Exceeds MCL Y/N Likely Source MCLC 
Measurement Sampling (mo/yr) 
Alpha (pCi/L) 07/00 1.3 15 No Erosion of natural deposrts 0 

Radium 226 (pCi/L) 07/00 0 8  5 No Erosion of natural deposrts 0 
Radium 228 (pCi/L) 07/00 4.5 5 No Erosion of natural deposrts 0 

Inorganic Chemicals 
Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds Likely Source MCLC 

Measurement (moly) MCL Y/N 
h u m  (ppm) 07/00 00011 2 No Erosion of natural deposits 2 
Fluonde (ppm) 07/00 0 28 4 No Erosion of natural deposib, water 4 

Nibate (as Nitrogen-N) (ppm) 07/00 0 96 10 No Runoff from ferhllzer use, leaching from 10 
additrves which promote strong teeth 

sepbc tanks, sewage, erosion of natural deposlts 
Sodium @pm) 07/00 83 160 No Salt water intrusion, leaching from soil NIA 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 

of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 
Copper (ppm) 07 & 08/99 0 074 No 1 3  0 Corrosion of household plumbing 1.3 

Lead (ppb) 07 & 08/99 2.2 No 15 0 Corrosion of household plumbing 0 

systems, erosion of natural deposrts, 
leaching from wood preservatives 

systems, erosion of natural deposits 

I EPA’s reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detecbon Ixnrts for the unregulated parameters, and I 
(2) To evaluate which compounds should be considered regulated compounds. 
Croup ii Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Result Likely Source 

Sampling (mo/yr) 
Chloroform (ppb) 07/00 17  By-product of dnnkng water chlonnabon 
Bromoform (ppb) 07/00 16 By-product of dnnbng water chlonnation 

Bromodichloromethane @pb) 07/00 28 By-product of dnnbng water chlonnabon 
Dibromochloromethane (ppb) 07/00 6 0  By-product of dnnbng water chlonnabon 

Croup 111 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Result 

Sampling (mo/yr) 
Di-n-butylphthalate (ppb) 07/00 1 5  

MCLs are set at very stnngent levels. To understand the possible 
health effects described for many regulated conshtuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lrfetime to have a one-in-a-million chance of having the descnbed 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general populatlon. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemdherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other Immune system dis- 
orders, some elderly, and Infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

SKY CREST 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health The information in this report IS 
based primarily on 2000 facts and figures However, the U S 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is  any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Skycrest. Our water source is  groundwa- 
ter from deep raw water supply wells in the Floridan Aquifer. 
The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all watersheds in the State with- 
in the next several years. An assessment of the Skycrest area is 
not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  wwwmyflorida com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791 We want our valued customers to 
be informed about their water utility If you would lik? to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

HOW DO I READ THIS? 

It's easy The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we've provided the 
following definitions. 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant level or MCL: The highest level of a 
contaminant that is allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology 

Maxlmum Contamlnant level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon (ppm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000 

Parts per bllllon @pb) or Mlcrograms per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter @CI/l):  Measure of radioactivity in water 

Actlon level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

fT (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants The presence of contamlnants does not necessarily 
lndlcate that the water poses a health rlsk. More Infonna- 
tion about contamlnants and potential health effects can 
be obtained by calllng the Envlronmental Protectlon 
Agency's Safe Drinklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity 
Contaminants that may be present in source water include 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 
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ANNUAL DRINKING WATER QUALtTY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the results of 

our monitonng from lanuary 7 to December 3 7, 2000 for Skycrest - PWS ID # 3357205 €PA requires monitonng for over 80 drinking water 
parameters Those listed were the only ones deterted in your drinking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Samplinq Level Detected MCL Exceeds MCL Y/N Lkeb Source MCLC 
~~ 

Alpha (p€i/L) 03/00 2.1 15 No Erosion of natural deposits 0 
Radium 226/22a (PCI/L) 03/00 1 .a 5 No Erosion of natural deposrts 0 

inorganic Chemicals 
Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL Y/N Lkely Source MCLC 

Measurement (mo/yr) 
Banum (ppm) 03/00 0 020 2 No Erosion of natural deposb 2 
Fluonde (ppm) 03/00 0 48 4 No Erosion of natural deposits, 4 

Mercury (ppb) 03/00 03 2 No Erosion of natural deposits, 2 

water addltrves which promote 

discharge from rehenes and 
factones, runoff from landfills, 

runoff from cropland 

septlc tanks, sewage, erosion of 
natural deposits 

strong teeth 

Nitrate (as Nitrogen-N) (ppm) 03/00 0 033 10 No Runoff from ferhllzer use, leaching from 10 

Sodium (ppm) 03/00 6 2  160 No Salt water inmsion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 

06/99 0 10 No 1.3 0 Corrosion of household 1 3 
plumbing systems, 

erosion of natural deposb, 
leaching from wood 

preservatrves 

plumbing systems, erosion 
of natural deposits 

Copper (PPm) 

06199 2a No 15 0 Corrosion of household 0 Lead (ppb) 

EPA’s reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detechon Lmits for the unregulated parameters, and 
(2) To evaluate which compounds should be considered regulated compounds. 
Group II Unregulated Organic Compounds 
Parameter and Unit of Measurement Date of SamDlina Result Ljkely Source 

I 
.~ 

(moly) 
Chloroform (ppb) 03/00 

Bromodichloromethane (ppb) 03/00 
Dibromochloromethane (ppb) 03/00 

37 
3 1  
20  

By-product of dnnkmg water chlonnatlon 
By-product of dnnking water chlonnatlon 
By-product of dnnking water chlonnatlon 

I 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day a t  the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persgns who have undergone organ trans- 
plants, people with HIV/AiDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporldium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LiNE (1 -8004264791). 



FLORIDA WATER SERVICES 
2000 WATER Q U A L l U  REPORT 

SPRUCE CREEK SOUTH 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protectron Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specrfied cnteria are included. We will notrfy you immediately rf 
there is any reason for concern about our water. 

Florda Water Services operates the water treatment and distri- 
bution system serving Spruce Creek South. The Florida 
Department of Environmental Protection (DEP) plans to per- 
form assessments of all the watersheds in the State within the 
next several years. An assessment of the Spruce Creek South 
area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your dnnking water. 

HOW D O  I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
rzsults fiGm the last time tss's were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be  familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that  is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per million @pm) or Miliigrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in 91 0,000. 

Parts per billion @pb) or Micmgmms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

pIcocurle per liter @Ci/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

77 (Tmatment Technlque): A treatment technique is a required 
process intended to reduce the level of J contaminant in drink- 
ing water. 

WHAT CAN I EXPLff TO FIND IN MY DH"G WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
indlcate that the water poses a health dsk. More Infoma- 
tlon about contamlnants and potential health effects can 
be obtalned by cdllng the Environmental Protection 
Agency's Safe Drinking Water Hotiine at 7-800-426-4791. 
The sources of drinking water (both tap and bottled water: 
include rivers, lakes, streams, ponds, reservoirs, springs anc 
wells. As water travels over the surface of the land or througt 
the ground, it dissolves naturally-occurring minerals and, ir 
some cases, radioactive material, and can pick up substance! 
resulting from the presence of animals or from human activity 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bactena, whict 
may come from sewage treatment plan's, septic s-ystems, hgii 
cultural livestock operatrons and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat 
urally-occurring or result from urban stormwater runoff, indus 
trial or domestrc wastewater discharges, oil and gas productton 
mining or farming. 

Pesticides and herbicides, which may come from a variety o 
sources such as agriculture, urban stormwater runoff and resi 
dential uses. 

Organic chemicals, including synthetic and volatile organi, 
chemicals, which are by-products of industrial processes ani 
petroleum production, and can also come from gas station: 
urban stormwater runoff and septic systems. 

Radiologicol constituents, which can be naturally-occurring or b 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribe 
regulations, whicn limit the amount of certain contaminants 1 1  

water provided by public water systems. FDA regulations estak 
lish limits for contaminants in bottled water, which must prc 
vide the same protection for public health. 

Florida 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Flonda Water Sewices routinely monitors for contaminants in your drinking water according to federal and state I a n .  This table shows the results of 
our mnitonng from January I to December 3 1, 2000 for Spruce Geek South - PWS ID # 3424826. €PA requires monitonng for over 80 dnnking 

water parameters. Those listed were the only ones detected in your dnnking wateK 

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcai Constltuents 

Level Det MCL ExceedsMCLYN ected Ukeiy Source Parameter and Unit of D ates of Sampling MCLG 
Measurement 0°F) (Range) 
Alpha W/L) 1212000 1.8 (1 4-1.8) 15 No Erosion of natural depovts 0 

Radium 2261228 @GA) 1212000 2 9 (1.4-2.9) 5 No Erosion of natural deposk 0 

inorganic Chemicals 
Parameter and Unit ot D ates of Sampling Level Det ected MCL Exceeds MCL YIN Lkeiy Source MCLG 

Measurement (moly) (Range) 
Arsenic @pb) 1212000 65 (ND-65) 50 No Erosion of natural deposits NIA 
8” @pm) 1212000 00046 (O.oo44-0.0046) 2 No Erosion of natural deposits 2 
FIuon.de @pm) 1212000 0.1 2 (0.09ao.12) 4 No Erosion of natural deposits, 4 

water additives which promote 

sepbc tank, sewage, erosion of 
natural d e s k  

strong teeth 
Nibate (as NibogewN) @in) 12/2000 15 (1 3 1  5) 10 No Runoff from ferbllzer use, leaching from 10 

Sodium @pm) 12/2000 4.2 (4.042) 160 No Salt water inbusion, leaching from -11 NIA 

Lead and Copper (T ap Water) 
Parameter and Unit Dates of 9othPmentik Ex ceeds AL AL Number of sampling sites Likely M U G  

of Measurement Sampling (moly) Result Y/N exceeding the AL Source 
0911 999 0.66 No 1.3 0 Corroson of household 1.3 c o w  @pm) 

Lead and Copper (T ap Water) 
Parameter and Unit Dates of 9othPmentik Ex ceeds AL AL Number of sampling sites Likely M U G  

of Measurement Sampling (moly) Result Y/N exceeding the AL Source 
0911 999 0.66 No 1.3 0 Corroson of household 1.3 c o w  @pm) 

plumbing Werns, 
erosion of natural deposits, 

leaching from wood 
P-M 

plumbing systems, 
erosion of natural deposts 

0911999 1.6 No 15 0 Corrosion of household 0 Lead @pb) 

MCL are set at very stnngent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
l ifet” to have a one-in-a-million chance of having the described 
health effect 

Some people may be m e  vulnerable to contaminants in 
drinking water than the general population. immuno-c- 
promised persons such as persons with cancer undergdng 

chemotherapy, persons who have undergone organ trans- 
plants, people with HRI/AiDS or other immune system dis- 
orders, some elderly, and infants can be particularly at rlsk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropdate means to lessen the risk of infec- 
tion by CryptosporMium and other mlcmblologkal contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

SPRUCE CREEK PRESERVE 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures However, the U S  
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distr:- 
bution system serving Spruce Creek Preserve. The Florida 
Department of Environmental Protection (DEP) plans to per- 
form assessments of all watersheds in the State within the next 
several years. An assessment of the Spruce Creek Preserve area 
is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued costomers to 
be informed about their water utility. If you would likk to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detected” shows the highest 
results fram the last time tests were perforred. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

’”/A” means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. M C b  are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety 

Paarts per mll!ion @jm) or tilll~grams per liter ;z75/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per billlon (ppb) or Mlcrogmms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

plcocurie per llter @CI/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technique): A treatment technique is a required 
process Intended tn reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPLCT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminantr does not necessarily 
indlcate that the water poses a health risk. More infonna- 
tlon about contamlnants and potential health affects can 
be obtained by calling the Envlronmental Protection 
Agency’s Safe Drinking Water Hotiine at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbrologrcal organisms, such as viruses and bacteria, which 
may ccme +rem sewqe treatrnept plants, septic s\’c+ews, J - -  x y l -  

cultural livestock operations and wildlife. 

lnorganrc chemrcals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestrcrdes and herbrcrdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemrcals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Rodiologrcal constrtuents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
rcgu!ations, wh:ch limit the zmaunt of certain contaminznts in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 

Florida 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Ronda Water Services routinely monitors for contaminants in your drinking water occording to federal and stote lows This table shows the results of 
our monitoring from January 1 to December 3 1, 2000 for Spruce Creek Preserve - PWS ID # 6424749 €PA requires monitoring for over 80 dnnking 

woter parameters Those listed were the only ones detected in your drinking water 

Microbiological Organisms (Note Sampled monthly throughout 2000) 
Parameter and Unit Month with the Highest Monthb Exceeds MCL MCL bkely Source MCLG 

, of Measurement Highest Number of Number of Y/N 
Posibve Samples Posibve Samples 

Total Colrform Bactena August 2 Yes Presence of colrform bactena in Naturally present in 0 
more than 1 monthly sample the enwronment 

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Rodlologlcd Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL Y/N Likely Source MCLG 
Measurement 0"yr) 
Alpha @Ci/L) 12/2000 40  15 No Erosion of natural deposits 0 

Radium 226/22B @Ci/L) 12/2000 38 5 No Erosion of natural deposits 0 

lnorganlc Chemlcals 
Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds hkely Source MCLC 

Measurement (mo/yr) 
Banum (mm) 12/2000 0.0047 2 No Erowon of natural deposits 2 ., , 
Fluonde @pm) 12/2000 0 40 4 No Erosion of natural deposits, 4 

water addibves which promote 
*ong teeth 

"ate (as Nitrogen-N) (ppm) 12/2000 0.68 10 No Runoff from femlizer use, leaching from 10 

Sodium (ppm) 12/2000 3 0  160 No Salt water inbusion, leaching from soil N/A 

sepbc tank, sewage, erosion of 
natural deposits 

Lead and Copper (rap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of samplinq sites Likely MCL& 
of Measurement Sampling (mo/yr) Result Y/N exceeding the KL Source 
Coowr (mml 09/2000 1 7  res 13 2 Corrosion of household 1.3 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
pr-abves 

plumbing systems, erosion 
of natural deposits 

1 
09/2000 34 No 15 0 Corrosion of household 0 Lead (ppb) 

COPPER. As you can see from the Table, the coppr value for the Tap Water Lad and Copper Monitonng Pqram was above the M U  Two locot,ons from 
the distnbubon system had coppr concentrattans greater than 7 3 ppm These samples were collected under the worst case sihiarfon Customers were asked 
to sample thwr water at the kitchen or bathroam sink after the water in the house had not been used for a minimum of 6 hours h i s  usually mmnt they 
would collect our sample the very first thiry in the morning Copper is an essential nutnent, but some peop4e who dnnk water containing copper in excess of 
the achon level over a relatwe& short amount of bme could experfence gastmintesbnal dfstress Some people who dnnk water containing copper in excess of 
the achon level over many years could suffer Iwer or kdney damage People wth Wilson's disease should consult thwr personal doctor M U S  are based on 
dnnking 2 liters of water every day for a lifetime If the M U  is aceeded, a person has a one-ind-million chance of apenemng the listed health effect 

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detfxbon hmits for the unregulated parameters, and (2) 
To evaluate which compounds should be considered regulated compounds 
Gmup I 1  Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Samplinq Result Likely Source 

I 
I 

(mo/y)' - 
Chloroform @pb) 12/2000 2 7  By-product of dnnking water chlonnation 

Bromodichloromethane @pb) 12/2000 1 2  By-product of dnnking water chlonnabon 

MCLs are set at very stringent levels. To understand the posslble 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of havlng the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-tom- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants. P P l e  with HN/AIDS Or other hfwm" system dis- 
orders, IOme and infants can k particularly at risk 
from infections* These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec- 
tion by cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

SPRUCE CREEK COUNTRY CLUB 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will not@ you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving the Spruce Creek Country Club Our 
water source is the groundwater from raw water supply wells in 
the Floridan Aquifer. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds in the State within the next several years. An assessment 
of the Spruce Creek Country Club area is not available a t  this 
time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses The column marked ”Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per million @pm) or Milligrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in 91 0,000 

Parts per bllllon @pb) or Mlvogmms per liter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in SlO,OOO,OOO. 

Plcocurie per llter @Ci/l): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
Indlcate that the water poses a health risk. More Infoma- 
tion about contaminants and potential health effe- can 
be obtained by calllng the Environmental Protection 
Agency’s Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbrological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestrades and herbiades, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organrc chemmls, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from lanuary 1 to December 3 I ,  2000 for Spruce Creek Country Club - PWS ID # 34.25020 €PA requires monitoring for over 80 
drinking water parameters Those Iisted were the only ones detected in your drinking water 

Note. Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL Y/N Likely Source MCLC 
Measurement (mo/r) 
Alpha (pCi/L) 12/2000 1 .o 15 No Erosion of natural deposits 0 

Radium 226/228 (pCi/L) 12/2000 1 2  5 No Erosion of natural deposits 0 

inorganic Chemlcals 
Parameter and Unit of Dates of Sampling Level Detected MCL heeds MCL Y/N Lkely Source MCLC 

Measurement (moly) 

Banum @pm) 12/2000 0 0038 2 No Erosion of natural deposits 2 
iluonde (ppm) 12 /2m 0 055 4 N O  Erosion of natural deposts, 4 

Arsenic @pb) 12/2000 59 SO No Erosion of natural deposits, N/A 
runoff from orchards 

water addibves which promote 

sepbc tanks, sewage, erosion of 
natural deposits 

strong teeth 
Nitrate (as Nii~qen-N) (ppm) 12/2000 1 3  10 No Runoff from fertJlizer use, leaching from 10 

Sodium (ppm) 12/2000 57 160 No Salt water intmsion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile hceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling Result Y/N exceedinq the AL Source 
copper @pm) 2000 0 65 No 1.3 0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservabves 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile hceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling Result Y/N exceedinq the AL Source 
copper @pm) 2000 0 65 No 1.3 0 Corrosion of household 1 3 

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detmon Lmits for the unregulated parameters, and (2) 
To evaluate which compounds should be considered regulated compounds 
Group I1  Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Sampling Result Likely Source I 

Chlorofom (ppb) 12/2000 0 62 By-product of dnnking water chlonnabon j 
Bromodichloromethane @pb) 12/2000 0 32 By-product of dnnking water chlonnabon 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated consbtuents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the descnbed 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AiDS or other immune system dis- 
orders, some elderly, and infants can be particuiarly at risk 
from iinfections. These people should seek advice about 
drinking water from their health care providers. EPA/CM 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

STONECREST 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health The information in this report is  
based primarily on 2000 facts and figures However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Floriaa hater Services operates [he water treatment and distri- 
bution system serving Stonecrest. Our water source is ground- 
water from raw water supply wells in the Floridan Aquifer The 
Florida Department of Environmental Protection (DEP) plans to 
perform assessments of all watersheds in the State within the 
next several years. An assessment of the Stonecrest area is not 
available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  w.myfIorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

HOW DO I READ THIS? 

Parts per biiiion @pb) or Micrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000 

Plcocurle per liter @CI/L): Measure of radioactivity in water 

Action level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

I 7  (Treatment Technique): A treatment technique is  a required 
process intended to reduce tne ievei o i  a contaminant in drink- 
ing water. 

\ A M A T C A N I E X P E C T T O F 1 9 N M Y ~ W A T E R t  

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
indicate that the water poses a health risk. More fnfonna- 
tion about contaminants and potential health effects can 
be obtained by caiiing the Environmental Protection 
Agency's Safe Drlnking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: mining or farming. 

Mrcrobrologrcal organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganfc chemrcals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant Level or MCL The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level C o d  or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or exDected risk to health. MCLCs allow for a marain of safety. 

Pa& per miiiion (ppm) or Miiligrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in 91 0,000. 

Pestrcrdes and herbicfdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organrc chemrcols, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radrologicol constrtuents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drmk. EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Ronda Water Services routinely monitors for contaminants in your dnnking water according to federal and state im. This table shows the resuits of 

our monitonng from lanuory 1 to December 3 I ,  2000 for StOneUest - PWS ID # 3424897 €PA requires monitonng for over 80 dnnkrng water 
parameters. Those listed were the only ones dete&d in your dnnkmg water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radlologlcal Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkeiy Source MCLC 
Measurement (moly) 
Alpha (pCi/L) 03100 12  1s No Erosion of natural deposits 0 

Inorganic Chemicals 
Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL Y/N hkeiy Source MCLC 

Measurement (moly) 
Fluonde (ppm) 03/00 0 16 4 No Eroson of natural deposts, 4 

water addibves which promote 
strong teeth 

Lead (point of entry) @pb) 03/00 1 0  15 No Residue from man-made pcllubon such N/A 

Nibate (as Nitrogen-N) @pm) 03/00 136 10 No Runoff from ferhllzer use, leaching from 10 

LLC, auto emissions and pint, lead ppe, 
casing and solder 

sepbc tanks, sewage, emsion of 
natural deposts 

Sodium (ppm) 03/00 s 11 160 No Salt water inbuson, leaching from soil N/A 

lead and Copper (Tap Woter) 

MCLC I Dates of 90th Percentile Exceeds AL AL Number of sampling sites hkelY Parameter and Unit 
of Measurement Sampling Result Y/N exceeding the AL Source 
copper (Ppm) 1999 0 33 No 1 3  0 Corosion of household 1 3 

I plumbing systems, 
eroson of natural deposits, 

leaching from wood 
Preservawes 

MCLs are set at very stnngent levels. To understand the possible 
health effects descnbed for many regulated conswuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of hawng the descnbed 
health effect. 

Some people may be more vuineraMe to contamlnants in 
ddnking water than the general populatlon. immunecom- 
promised persons such as persons wlth cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HN/AiDS or other immune system dis- 
orders, s o m e  elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from thdr health care providers. EPA/CDC 
Zv!de!be M +;vp+zte me=?. to ksren the r!:k ef !+ec- 
tion by Cryptosporldium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

STONE MOUNTAIN 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Stone Mountain Our water source is 
groundwater from a deep raw water supply well in the Floridan 
Aquifer The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years An assessment of the Stone 
Mountain area is not available at this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www myflorida corn or call the EPA Safe Dnnking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next odportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

Parts per billion (ppb) or Micrograms per llter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Picocurle per llter @Cl / l ) :  Measure of radioactivity in water 

Action level {Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
indicate that the water poses a health rlsk. More Infonna- 
tion about contaminants and potential health effects can 
be obtained by calling the Envlronmental Protection 
Agency’s Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminanb that may be present in source water include 

It‘s easy. The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detected” shows the highest 
results from the last time tests were performed. ”Likely Sources” 
shorn where this substance usuatly originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: mining or farming. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 

‘“/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminant level or MCL: The highest level of a 
Contaminant that i s  allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per million @pm) or Milligrams per llter {mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 
=water- - % ; S E R V I C E S  



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of 

our monitormg from january 1 to December 3 1, 2000 for Stone Mountain - PWS ID # 335 7282 EPA requres monitoring for over 80 dnnking 
water parameters. Those listed were the only ones detected in your dnnkmg water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the samplmg points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radlologlcal Constltuents 

Parameter and Unit of Dates ot Sampling Level Detected MCL Ex ceeds MCL Y/N hkely Source MCLG 
Measurement (moly) 
Alpha (pCi/L) 03/00 1 3  15 No Erosion of natural deposits 0 

0 Erosion of natural deposits Radium 226/228 (pCi/L) 03/00 1 6  5 No 

Inorganic Chemicals 
Parameter and Unit of Dates ot Samplina Level Detected MCL Ex ceeds MCL Y / N  hkelv Source MCLG -~ - . -  

Measurement (mo/yr) 
Banum (ppm) 03/00 0 0079 2 No Erosion of natural deposits 2 
Fluonde (ppm) 03/00 0 075 4 No Erosion of natural deposits, 4 

water additwes which promote 
strong teeth 

as auto emissions and point lead pipe, 
casing and solder 

sepbc tanks, sewage, erosion of 
natural deposits 

Lead (pint of entry) (ppb) 03/00 17  15 No Residue from man-made pollubon such N/A 

Nitrate (as Nitrogen-N) (ppm) Quarterly 61 (5661) 10 No Runoff from femllzer use, leaching from 10 

Sodium @pm) 03/00 68 160 No Salt water intrusion, leaching from soil N/A 

Nitrate. Nitrate in drinkmg water at levels above 10 ppm is a health risk for infants of less than SIX months of age High njtrate levels in drink- 
ing water can cause blue baby syndrome. Nltrate levels may rise quickly for short periods of time because of rainfall or agrrcultural actrvity. If you 
are caring for an infant you should ask advice from your lccal health care provider We schedule quarterly nitrate tests for the water when the 
concentration exceeds 5 ppm 

2000 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 

06/99 0 30 No 13  0 Corrosion of household 1 3 
plumbing systems, 

erosion of natural deposits, 
leaching from wood 

presefvatrves 

plumbing systems, 
erosion of natural deposits 

0 Corrosion of household 0 

I EPA’s reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detmon Lmits for the unregulated paramete6, and (2) 1 
To evaluate which compounds should be considered regulated compounds 
Croup II Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Sampling Result hkely Source 

(molyr) 
Chloroform (ppb) 03/00 0 24 By-product of dnnkng water chlonnabon 
Bromoform (ppb) 03/00 064 By-product of dnnking water chlonnabon 

Bromodichloromethane (ppb) 03/00 0 53 By-product of dnnkng water chlonnaoon 
Dibromochloromethane (ppb) 03/00 0 78 By-product of dnnbng water chlonnaoon 

MCLs are set a t  very stringent levels To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immun-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dls- 
orders, some elderly, and Infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of lnfec- 
tion by Cryptosporidlum and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1 -8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

SUGAR MILL COUNTRY CLUB 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Sugar Mill Country Club. Our water 
source is groundwater from deep raw water supply wells in the 
Floridan Aquifer. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds in the State within the next several years. An assessment 
of the Sugar Mill Country Club area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would liky to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

Parts per bllllon @pb) or Mlctvgrams per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurie per liter @CIA): Measure of radioactivity in water 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

77(Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

\AMAT CAN I W N MY -WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessarily 
Indicate that the water pow a health risk. More Infonna- 
tlon about contaminants and potentlal health effects can 
be obtained by calllng the Environmental Protectlon 
Agency’s Safe Drinking Water Hotllne at 1-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include nvers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detected” shows the highest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: mining or farming. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorgonic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 

‘“/A” means not applicable. 

“ND“ means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contaminant Level or MCL The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contaminant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas producbon and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Flonda Water Services routinely monrtc- for contaminants in your dnnkrng water according to federal and state laws This  table shows the results of 
our monrtonng from lanuary 1 to Dec: x r  3 I ,  2000 for Sugar Mill Country Uub - PWS ID # 364 1296 €PA requires monitonng for over 80 dnnk- 

rng water parameters. Those listed were the only ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcal Constltuents 

Parameter and Unit ot Dates of Level Detected MCL Ex ceeds MCL Y/N hkdy Source MCLL 
Measurement Sampling (moly) 
Alpha (pCi/L) 03/00 05 15 No Erosion of natural deposits 0 

Radium 2261228 @Ci/L) 03/00 0.3 5 No Erowon of natural deposits 0 
Inorganic Chemicals 

Parameter and Unit of Dates of Level Detected MCL Ex ceeds Lkdv Source MCLC _ _ _  
Measurement Sampling (moly) (Range) MCL Y/N 
h u m  (ppm) 03/00 0.0072 2 No Erowon of natural deposits 2 
Fluonde (ppm) 03/00 0.14 4 No Erowon of natural deposits, water 4 

Nitrate (as Nitrogen-N) @pm) 03/00 016(0144.16) 10 No Runoff from ferbliier use, leaching from 10 

Nitnte (as Nitrogen-N) @pm) 03/00 0.074 (0 0744 089) 1 No Runoff from ferbllzer use, leaching from 1 

additrves which promote aong teeth 

sepbc tank, sewage, erowon of natural depowts 

sepbc tank, sewage, erowon of natural deposts 
sodium (ppm) 03/00 79 160 No Salt water intruson, leaching from -11 N/A 

Total lrfbalometbanes (77HMk) (Distnbubon System) 
Parameter and Unit Dates of Annual Average MCL MCL Molation Likely Source MCLC 

TrHM @Pb) Quarterly 2000 30 (1 5-45) 100 No By-product of dnnking water chlonnabon 0 
of Measurement Sampling (Range) Y/N 

Lead and Copper (Tap Water) 

08/00 0 079 1.3 0 

Parameter and Unit Dates of 90th Percentne Exceeds AL AL Number of sampling sites Likeb 
of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
copper (PPm) No Corroson of household plumbinq 

system, eroson of natukl deposk, 
leaching from wood presewames 

Lead @pb) 08/00 49  No 15 0 Corrosion of household plumbing 
systems, erowonof natural deposits 

EPA’s reasons for monrtonng unregulated compounds (1) To determine appropnate Method Detecbon Lmits for the unregulated parameters, and 
(2) To evaluate which communds should be conadered reaulated comwunds. 
Group I1 Unregulated Organlc Compounds 
Parameter and Unit of Measurement Dates of sampling Results Like Source 

(moly) 
Chloroform (ppb) 03/00 14 By-product of dnnkng water chlonnabon 
Bromoform (ppb) 03/00 0 71 By-product of dnnbng water chlonnabon 

Bromodichloromethane @pb) 03/00 89 By-product of dnnking water chlonnabon 
Dibromochloromethane @pb) 03/00 6 4  By-product of dnnkng water chlonnabon 

MCLs are set at very stnngent levels. To understand the possible 
health effects descnbed for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
l i fet” to have a one-in-a-million chance of hawng the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. tmmunecom- 
promised persons such as persons with cancer undergoing 

I 
chemotherapy, persons who have undergone organ trans- 
plants, people with HW/AIDS or other immune system dis- 
orders, some elderly, and infants can be particuiarly at risk 
from infections. These people should seek advlce about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

5 U N NY HILLS 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U 5 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Sunny Hills. Our water source is ground- 
water from deep raw water supply wells in the Floridan Aquifer 
The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all the watersheds in the State 
within the next several years. An assessment of the Sunny Hills 
area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at wwwmyflorida com or call the EPA Safe Drinkipg Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

HOW DO I READ THIS? 

Parts per billlon @pb) or Micrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per liter @Ci/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO AND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of Contaminants does not necessarily 
indicate that the water poses a health risk. More infomu- 
tion about contaminants and potential health effects can 
be obtained by caiilng the Environmental Protection 
Agency's Safe Drinking Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details In this table you will find 
many terms and abbreviations you might not be familiar with 
To help you better understand these terms, we've provided the 
following definitions: mining or farming. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganrc chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maximum Contaminunt Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contaminant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety 

Parts per million (ppm) or Milligrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, €PA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Horida Water Servrces routinely monitors for contaminants rn your dnnkrng water according to federol and state lows This table shows the results of 

our monrtonng from January 7 to December 3 7 ,  2000 for Sunny Hills - PWS ID # 7 670647 EPA requires monitonng for over 80 drinking water 
parameters Those listed were the only ones detected in your dnnking water. 

I Note: Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- I est detected level at  any sampling point, depending on the sampling frequency 
Radiologicai Constituents 

Parameter and Unit of Dates of Level Detected MCL Ex ceeds MCL Y/N Lkev Source MCLG 
Measurement Sampling (mo/y) (Range) 
Alpha (pCi/L) 03/2000 0 8 (ND-0 8) 15 No Erosion of natural deposits 0 

Radium 226/228 @Ci/L) 03/2000 1 1 (03-1.1) 5 No Erowon of natural deposits 0 
lnorganlc Chemicals 

Parameter and Unit of Dates ot Level Detected MCL Ex ceeds Lkely Source MCLG 
Measurement Sampling (mo/yr) (Range) MCL Y/N 
Barium (ppm) 03/2000 0023 (00164.023) 2 No Erowon of natural depowts 2 
Beryllium (ppb) 2000 0.75 (ND-1 5) 4 No Discharge from metal refineries 4 

and coal-buming factones 

deposits, dixharge from metal refinens, 
runoff from waste battenes and paints 

mills, erosion of nahlral deposits 

addrbves which promote strong teeth 

Cadmium (ppb) 03/2000 1.5 (ND-15) 5 No Corrowon of galvantzed pipes, erosion of natural 5 

I 
Chromium (ppb) 2000 0 9 (ND-1 8) 100 No Discharge from steel and pulp 100 

Fluonde @pm) 03/2000 0.18 (0.12-0 18) 4 No Erowon of natural deposits, water 4 

Nickel @pb) 2000 16(ND-32) 100 No Pollubon from elecboplabng operabons NA 
Ntrate (as Nrbogen-N) (ppm) 0312000 0 077 (0.0084.077) 10 No Runoff from ferbltzer use, leaching from 10 

sepbc tank, sewage, erosion of natural deposits 
Sodium @pm) 03/2000 7 3 (2 9-7 3) 160 No Salt water intnraon, leaching from mil N/A 

lead and Copper f lap  Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling Sites ti keiy MCLC 
of Measurement hmplinq Result Y/N exceeding the AL Source 

07/99 025 No 13 0 Corrowon of household plumbing 1 3  
system, eroson of natural depowts, 
leaching from wood preservatives 

Copper @Pm) 

I EPA’s reasons for mnrtonna unregulated compounds (1) To determine appropnate Method Detecbon Limits for the unregulated parameters, and 1 

. -  
(mo/yr) (Range) 

Chloroform (ppb) 03/2000 16 1 (1 3-24) By-product of dnnkng water chlonnabon 
Bromodichloromethane (ppb) 03/2000 4 8 (0 44-8.0) By-product of dnnkng water chlonnabon 
Dibromochloromethane (ppb) 03/2000 1 5 (ND2.6) By-product of dnnkng water chionnabon 

MCLs are set at very stringent levels. To understand the possible 
health effects descnbed for many regulated consWuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
I i fet” to have a one-in-a-million chance of hawng the described 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HRI/AIDS or other immune system dis- 
orderd, some elderly, and infants can be particularfy at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporldium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

SUNSHINE PARKWAY 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Sunshine Parkway. Our water source is  
groundwater from deep raw water supply wells in the Floridan 
Aquifer The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years An assessment of the 
Sunshine Parkway area is  not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www myflorida com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791 We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

Parts per bllllon (ppb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Picocurle per llter @CI/f ) :  Measure of radioactivity in water 

Action level (Al): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

H A T  CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants The presence of contamlnants does not necessadly 
lndlcate that the water poses a health rlsk. More lnfonna- 
tion about contamlnants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency‘s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions mining or farming 

Mfcrob/o/og/col orgonrsms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemfcols, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 

’”/A” means not applicable. 

”ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maxlmum Contomlnant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLGs allow for a margin of safety 

Parts per million @pm) or Mllllgrams per llter (mg/L): One 
part pei million corresponds to one minute in two years or a 
penny in $1 0,000. 

Pesbades and herblodes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Orgonfc chemfcols, including synthetic and volatile organic 
chemicals, which are ’by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constftuents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contamenants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This roble shows the results of 

our monitonng from lanuary 1 to December 3 I ,  ZOO0 for Sunshine Parkway - PWS ID # 3350691 €PA requires monitonng for over 80 dnnking 
water parameters. Those listed were the only ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Lwel Detected MCL Ex ceeds MCL Y/N Likeiv Source MCLC 
Measurement Sampling (mo/yr) 
Alpha (p€i/L) 02/00 1 0  15 No Erosion of natural deposits 0 

Raduim 2261228 02/00 1 9  5 No Erosion of natural deposits 0 
Inorganic Chemicals 

Parameter and Unit of Dates of Sampling Lwel Detected MCL Exceeds Likely Source MCLC 
Measurement (mo/yr) MCL Y/N 
Banum (ppm) 02/00 0 0062 2 No Erosion of natural deposits 2 
Fluonde (ppm) 02/00 0.1 2 4 No Erosion of natural deposits, water 4 

add" which promote strong teeth 

emissions and paint, lead pipe, casing and solder 

sepbc tank, sewage, erosion of natural deposits 

Lead (ppb) 02/00 1 4  15 No Residue from man-made pollubon such as auto N/A 

Nitrate (as Nitrogen-N) (ppm) 02/00 2.7 10 No Runoff from ferthzer use, leaching from 10 

Sodium (ppm) 02/00 S O  160 No Sat  water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (molyr) Result Y/N exceeding the AL Source 

03/99 0 057 No 1 3  0 Corrosion of household plumbing 1 3 
systems, erosion of natural deposits, 

Copper (ppm) 

reaching from w d  preservatwes. 

systems, erosion of natural deposits 
Lead @pb) 03/99 34  No 15 0 Corrosion of household plumbing 0 

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detecbon bmits for the unregulated parameters, and 
(2) To evaluate which compounds should be considered regulated compounds 
Croup iI Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Result Likely Source 

Sampling (moly) 
Chloroform (ppb) 02/00 084 By-product of dnnbng water chlonnabon . .  

Bromoform (ppb) 
Bromodichloromethane (ppb) 
Dibromochloromethane (ppb) 

02/00 
02/00 
02/00 

0 65 
1 1  
1 4  

By-product of dnnking water chlonnabon 
By-product of dnnking water chlonnabon 
By-product of dnnbng water chlorinauon 

MCLs are set a t  very stringent levels To understand the possible 
health effects described for many regulated consbtuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinki* water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRlNKiNG WATER HOT- 
LINE (1 -8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

TANGERINE 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Tangerine. Our water source is yound 
water from a deep raw water supply well in the Floridan Aquifer. 
The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all the watersheds in the State 
within the next several years. An assessment of the Tangerine 
area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800426-4791. We want our valued customers to 
be informed about their water utility, If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked ”Level Detected” shows the highest 
iezults from the last time tezk were performed. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

’“/A’’ means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

?arts per miliion @pm) or Miiligrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per billion @pb) or Micrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in SlO,OOO,OOO. 

Plcocude per liter (pCl/L): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

n(Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHATCAN I -TOFED N MY- WATwl 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnanh does not necessarily 
Indicate that the water poses a health risk. More Infonna- 
tlon about contamlnants and potentlai health effects can 
be obtained by calling the Envlronmental Protectlon 
Agency‘s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
C U ~ J : ~  livestock operaticns and w:ldlife. 

lnorgonic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industnal processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Rondo Water Services routinely monitors for contaminants in your dnnking water according to federal and state lows This table shows the results of 

our monitonng from January 1 to December 3 7, 2000 for Tangenne - PWS ID # 3487329 EPA requires monitonng for over 80 dnnking water 
parameters Those listed were the only ones detected in your dnnking woter 

Measurement (moly) 
1 Alpha (pCt/L) 03/00 1 .o 15 No Erowon of natural deposits 0 
. Radium 2261228 (pCiiL) 03/00 1.4 5 No Erosion of natural depowb 0 

lnorganlc Chemlcals 
1 Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCL Y/N Lkely Source MCLG 

Measurement (molyr) 
Ban~m (PPm) 03/00 0.022 2 No Erosion of natural depowts 2 

Note. Results in the Level Detected column for the parameters in this Table are the hlghest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radiological Constituents 

arameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Lkdv Source MCLC 

Fluonde (ppm) 03/00 0 51 4 No Erosion of natural debwts, 4 
water addimes which promote 

strong teeth 

sepbc tanks, sewage, erosion of 
natural depowts 

N m t e  (as Nib-ogen-N) @pm) 03/00 1 1  10 No Runoff from femliier use, leachlng from 10 

Sodium (ppm) 03/00 6.3 160 No Salt water inbuwon, leaching from 5011 N/A 

lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th PercenMe Exceeds AL AL Number of sampling sites ti keiy MCLC' 
of Measurement Sampling R a l t  Y/N exceeding the AL Source 
Copper (PW) 1999 0 12 No 1 3  0 Corrowon of household 1 3 . .  . .  

Lead @pb) 1999 34 No 15 

plumbing system, 
erosion of natural depowts, 

leaching from wood 
preservames 

plumbing systems, 
erowon of natural deposits 

0 Corrowon of household 0 

I 
I 

EPAs reasons for monltonng unregulated compounds. (1) To detwnine appropnate Method Detecbon Lmik for the unregulated parameters. and (2) 
To evaluate which compounds should be conwdered regulated compounds. 
Group II Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Sampling Result Likely Source 

I 
I Imnlw) 

Chloroform @pb) 03/00 
Bromodichloromethane @pb) 03/00 
Dibromochloromethane @pb) 03/00 

46 
24 
0 88 

By-product of dnnbng water chlonnabon 
By-product of dtinlang water chlonnabon 
By-product of dnnkng water chlonnabon 

MCLs are set at very stnngent levels. To understand the possible 
health effects described for many regulated consbtuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifet" to have a one-in-a-million chance of having the descnbed 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotperapy, persons who have undergone organ trans- 
plants, people with HlV/AIDS or other Immune system dis- 
orders, some elderly, and Infants can be particularly a t  risk 
from infections. The'% people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tlon by Cryptosporidlum and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LiNE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

TIMBERWALK 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health The information in this report is 
based primarily on 2000 facts and figures. However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Timberwalk. Our water source is  ground 
water from a deep raw water supply well in the Floridan Aquifer. 
The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all the watersheds in the State 
within the next several years An assessment of the Timberwalk 
area is  not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791, We want our valued customers to 
be informed about their water utility If you would like to learn 
more, please call us for information about the next opbortunity 
for public participation in decisions about your drinking water. 

H O W  DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we‘ve provided the 
following definitions: 

‘“/A” means not applicable. 

“NO” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant Level Coal or MCLG: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health MCLGs allow for a margin of safety 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon (ppb) or Mlcrograms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000 

Plcocurle per ilter @Ci/L): Measure of radioactivity in water 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT (Treatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants The presence of contamlnants does not necessarily 
indlcate that the water poses a health rlsk. More informa- 
tion about contaminants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency‘s Safe Drlnklng Water Hotline at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity 
Contaminants that may be present in source water include 

Microbiologrcal organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems 

Radrological constrtuents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the results of 

our monitonng from lanuary 1 to December 3 1, 2000 for Timberwalk - PWS ID # 6424762 €PA requires monitoring for over 80 drinking water 
parameters Those listed were the only ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radlolo Ical Constituents I Paramzter and Unit of Dates of Sampling Level Detected MCL hceeds MCL Y/N Likely Source MCLL 

Measurement (molyr) 
Alpha (pCi/L) 07/00 24 15 No Erosion of natural deposits 0 

Radium 226/228 (pCi/L) 07/00 1 0  5 No Erosion of natural deposits 0 

lnorganlc Chemlcals 
Parameter and Unit ot Dates ot Sampling Level Detected MCL Ex ceeds MCL Y/N Likely Source MCLL 

Measurement (molyr) 
Banum (ppm) 07/00 0 0043 2 No Erosion of natural deposits NIA 
Fluonde (ppm) 07/00 0 098 4 No Erosion of natural deposits, 4 

water additrves which promote 

sephc tank;, sewage, erosion of 
natural deposits 

strong teeth 
Nitrate (as Nitrogen-N) (ppm) 07/00 0 57 10 No Runoff from ferbllzer use, leaching from 10 

Sodium (ppm) 07/00 43  160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of samplinq sites hkeb MCLG' 
of Measurement Sampling (molyr) Reult Y/N exceeding the LL Source 

09/00 0 82 No 1 3  0 Corrosion of household 1 3 

2 No 15 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservatwes 

plumbing systems, 
erosion of natural deposits 

0 Corrosion of household 0 

EPA's reasons for monitonng unregulated compounds (1) To determine appropnate Method Detecbon hmits for the unregulated parameters, and (2) 
To evaluate which compounds should be considered regulated compounds. 
Group I1  Unregulated Orgonlc Compounds 
Parameter and Unit of Measurement Dates Sampling Result Likely Source 

(molyr) 
Chloroform (ppb) 07/00 0 59 By-product of dnnbng water chlonnahon 

Bromodichloromethane (ppb) 07/00 0.28 By-product of dnnbng water chlonnauon 

Volatlle Organic Compounds 
Parameter and Unit of Dates of Sampling Results MCL Ex ceeds MCL Y/N hkely Source MLLG 

Measurement (molyr) I 

Xylenes (ppm) 07/00 00015 10 No Discharge from petroleum 0 
refinenes, paint thinner 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contamlnants In 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HiV/AIDS or other immune system dls- 
orders, some elderly, and infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from thelr health care providers. EPA/CDC 
guidellnes on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other mlcrobiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

TWIN RIVERS/TOMOKA VIEW 

This report shows our water quality results and what they mean 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U S. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Twin Riversflomoka View. Our water 
jouict is you1 dwzller fiom deep rirw water suppiy weiis 111 the 
Floridan Aquifer. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds in the State within the next several years. An assessment 
of the Twin Riversflomoka View area is not available a t  this time 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would likq to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

H O W  DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 

below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions. 

'"/A" means not applicable. 

"NO" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. M C b  are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant Level Coal or MCLC: The level of a 
contaminant In drinking water below which there is no known 
or expected risk to health MCLGs allow for a margin of safety 

Parts per mllllon (ppm) or Mllllgranu per llter (mg/L): One 

penny in S10,OOO 

jhGWs ;vheie thvj jdbstance b j d ! y  oiigifiatej. Dejciiptisiij 
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Parts per bllllon (ppb) or Mlcrograms per llter (ugh): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in S10,000,000. 

Plcocurie per llter @CI/L): Measure of radioactivity in water 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

7T(Treotment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

W T C A N  I LXPECTTO N MY DFINwc WAl€R? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarlly 
lndlcote that the water poses a health risk. More Informa- 
tlon about contaminants and potential health effects can 
be obtained by calling the Envlronmental Protectlon 
Agency's Safe Drlnklng Water Hotllne at 1-800426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water Include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorgonic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indlrs- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 

vide the same protection for public health. 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
'lorida Water Services routinely monitors for cofltm"ntS in your drinking water according to federol and stote laws This table 5hOWS the results of 
our monitoring from /anuary 1 to December 3 I ,  2000 for Tomoko Kay - PWS ID # 364 J 373 and Twin Rivers - PWS ID # 364 J 399 €PA requires 

monitonng for over 80 dnnking woterparameters Those Iisted were the only one5 detected in your drinking water 

Mlcrobiologlcal Organlsnu (Note Sampled monthly throuqhout 1999) 
Parameter and Unit Month With the Highest Month) Ex ceeds MCL MCL Likely Source MCLC 
of Measurement Hiahest Number of Number of YIN , -  ~. 

P'ositrve Samples Postbve Samples 
Total Colrform Bdctena December 1 No Presence of colrform bactena in more Naturally present in 0 

Tomoka Mew than 1 sample collected dunng the month the enwronment 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radlologlcal Constituents 

Parameter and Unit of Dates ot Sampling Lwel Detected Level Detected MCL Ex ceeds MCL YIN Likelv Source MCI [ .  --- , -- 
Measurement (mo/y) Tomoka Mew Twn Rivers 
Alpha (pCt/L) 02/2000 2.2 3 3  15 No Erosion of natural demsits 0 

I - - - -  - 
35 1 7  5 No Erosion of natural deposits 0 Radium 226/228 (pCi/L) 02/2000 

lnorganlc Chemicals 
Parameter and Unit of Dates of Sampling Level Detected Level D etected MCL Ex ceeds MCL Y/N Likeiy Source MCLG 

Measurement (mo/yr) Tomoka View Twin Rwers 
(ppm) 02/2000 0017 0 022 2 No Gowon of natural depowts 2 

Fluonde (ppm) 02/2000 0 21 0 12 4 No Eroslon of natural depowts, 4 
water addimes which promote 

from sepbc tanks, sewage, erosion 
of natural depowk 

StJong teeth 
Nitrate 02/2000 0 065 0 098 10 No Runoff from femlizer use, leaching 10 

Sodium (ppm) 02/2000 64 44 160 No Salt water inbusion, leaching from 5011 N/A 

(as Nitrogen-N) @pm) 

EPKs reasons for monitoring unregulated compounds: (1) To determine appropnate Method Detecbon bmih for the unregulated parameters, and 
(2) To evaluate which compounds should be conwdered regulated compounds 
Croup I1 Unregulated Organlc Compounds 
Parameter and Unit of Measurement Dates of Samplinq Tomoka Mew Twin Rivers Likelv Source . -  

(mo/yr) Results Results 
Chloroform @pb) 02/2000 29 70 Bv-~roduct of dnnbna water chlonnatron 
Bromoform (ppb) 02/2000 18  

Bromcdichloromethane @pb) 02/2000 28 
Dibromochloromethane @pb) 02/2000 19 

~. 
ND 
35 
11 

By-product of dnnking water chlonnatton 
By-product of dnnking water chlonnatron 
By-product of dnnking water chlonnabon 

Total Ttfhalomethanes (77HM). 7THM I( the totol of the four Crwp I /  Uvegdcted Composnds listed cbzve. The hJC? f3r i7HM (an 
annual overage of samples collected in the distribution system) is J 00 ppb The total concentration of the four compounds in the Twin 
Rivers sample was over the J 00 ppb level. Subsequently, we collected two quarterly samples from this same location in 2000 The con- 
centrations of these samples were 120 ppb and 91 ppb. We will continue sampling in 2001 to determine whether the annual average IS 
qreater than the MCL. 

Lead and Copper (Tap Water) Tomoka Mew 
Parameter and Unit Dates of 90th Percentile Gtceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 
Copper (ppm) 09/2000 19  Yes' 1 3  6 Cmwon of household plumbinq 1 3 . .  . .  

I s y s t a ,  erosion of natural deposk, 
leaching from wood preservatwes 

systems, erosionof natural deposits 
Lead @pb) 09/2000 7 1  No 15 1 Corrowon of household plumbing 0 

Lead and Copper (Tap Woter) Twn Rivers 
Parameter and Unit Dates of 90th Percentile bceeds AL AL Number of sampling sites Likely MCLC 

of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 
Corrosion of household plumbinq 1 3 09/2000 16  Yes. 1 3  3 
systems, erogon of natural deposk, 

leaching from wood preservauves 

systems, erosionof natural deposits 
0 Corrosion of household plumbing 0 

COPPER. As you con see from the Table, the copper value for the Tap Water Lead and Copper Monitoring Program was above the MCL 
Three locations from the distnbution system had copper concentrations greater than 1 3 ppm. These samples were collected under the worst 
case situation Customers were asked to sample their water ot the kitchen or bathroom sink after the woter in the house had not been used 
for a minimum of 6 hours. This usually meant they would collect our sample the very first thing in the morning. Copper is an essential nutri- 
ent, but some people who drink water containing copper in excess of the oction level over o relatively short amount of time could experi- 
ence gastrointestinal distress Some people who dnnk water containing copper in excess of the action level over mony years could suffer 
liver or kidney damoge. People with Wilson's disease should consult their personal doctor MCL's are based on dnnking 2 Iiters of water every 
day for a Iifetime If the MCL is exceeded, a person has a one-in-a-million chance of experiencing the Iisted health effect 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constAuents, a person 
would have to drink 2 liters of water every day a t  the MCL level for a 
lifetime to have a one-in-a-million chance of having the descnbed 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, perrons who have undergone organ trans- 
plants, people with HlV/AIDS or other Immune system dis- 
orders, some elderly, and Infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec- 
tion by Cryptosporidium and other mlcrobiologlcal contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LiNE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

TROPICAL PARK 

This  report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
Dution system serving Tropical Park. Tne water source is ground- 
water from deep raw water supply wells in the Floridan Aquifer 
and an interconnection with the City of Kissimmee (North 
Bermuda Water Treatment Plant). The Florida Department of 
Environmental Protection (DEP) plans to perform assessments of 
all the watersheds in the State within the next several years. An 
assessment of the Tropical Park area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinkiry Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It's easy The table shows the results of our water-quality analy- 
ses. The column markea ''Level Detected' snows the nighest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contaminant level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contaminant level Coal or MCLC: The level of a 
contaminant in dnnking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per million (ppm) or Mllllgrams per llter (mg/l): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per blillon @pb) or Micrograms per liter (ug/l): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in 91 0,000,000. 

Plcocurle per liter @Cl/l): Measure of radioactivity in water. 

Actlon Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7T (Treatment Technkpe): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamfnantr does not necessQrlly 
lndlcate that the water poses a health risk. More lnfonna- 
tlon about contamlnants and potential health effects can 
be obtalned by calllng the Envlronmental Protection 
Agency's Safe Drinking Water Hotline at 7-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildltie. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescnbes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contam~nants in your dnnking water accordrng to federal and state /OWS This table shows the results of 
our monitoring from lanuary 1 to December 3 1. 2000 for TrOplcal Park - PWS ID # 3497498 €PA requires monitoring for over 80 drinking water 

parametea Those lrsted were the only ones detected in your dnnking water 

Note. Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 

ND 5 No Erosion of natural deposits 0 

lnorganlc Chemicals 
Parameter and Unit of L wel Detected - Lewl De tected MCL Ex ceeds MCL Y/N hkely Source MCLC 

Measurement FWS-2ooO -(Range) Kissimmee-09/99 - (Range) 

Arsenic (ppb) ND 

Banum (ppm) 0011 (001-0011) 
Cadmium (ppb) ND 

Chromium (ppb) ND 

Fluonde @pm) 0.1 6 

ND Lead (point of enby) (ppb) 

Nickel (ppb) ND 
Nitrate (as Nibogen-N) 0 01 5 (0.01 -0 01 5) 

(PPm) 

Selenium @pb) ND 

Sodium (ppm) 13(11-13) 
Thallium ND 

1 5 (0 3-1 5) 

0 019 (0 01-0 019) 
0.1 2 (ND-0 12) 

2 0 (0 6-2 0) 

1 5 (0 23-1 5) 

1 7 (0 2-1 7) 

2 9 (1 4-2 9) 
0 09 (ND-0 09) 

49(1 149) 

11 1 (2.7-1 1 .l) 
02(0.1-02) 

50 

2 
5 

100 

4 

15 

100 
10 

50 

1 60 
2 

No Fire retardants, ceramics, 6 

No 

No 
No 

No 

No 

No 

No 
No 

No 

No 
No 

elemonics, solder 
Erosion of natural deposits, 

Erosion of natural aepowts 2 
Corrowon of gatvanlzed piper, 5 

runoff from orchards N/A 

erowon of natural deposits, runoff 
from waste battens and paints 

Discharge from steel and pulp mills, 100 
erosion of natural deposits 

Erowon of natural deposits, water addrtrves 4 
which promote -ong teeth 

Residue from man-made pollubon such 0 
as auto emissons and point, lead pipe, 

casing and solder 
Pollubon from electroplabng operabons N/A 
Runoff from femltzer use, leaching from 10 

sepbc tanks, sewage, erosion of 
natural deposrts 

Discharge from pemleum and metal 
refnenes, erosion of natural depowk 

Salt water inbuwon, leaching from soil 
Leaching from oreprocessing sites, 
dixharge from electronic, glass, 

and drug factones 

50 

N/A 
0 5 

Lead GEC! CGpper (Tap Water) - Tr0p:cal Pzrk Dustnbcboq Sflm 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of samplinq sites Likeh, MCLC 
of Measurement Sampling (mo/y) Result Y/N exceeding &e P;L Source 
copper (PPm) 08/99 0 48 No 1 3  0 Corrosion of household 1 3 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservabvs 

I I Total Tdhalomethanes (77ffM's) Kissimmee Distnbution System 
Parameter and Unit Annual Avemqe MCL MCL Violation Likely Source MCLG 

I of Measurement Kissimmee - (Raige) Y/N 
TMM (ppb) 26 5 (ND-108) 100 No By-product of dnnking water chlonnabon N/A 

I EPA's reasons for monitonnq unrequlated compounds: (1) To determine appropnate Method Detecbon bmits for the unrequlated parameters, and (2) 1 

I Chloroform @pb) 
Eromodichloromethane @pb) 

4 75 (4.64 9) 
1 01 (0 92-1 .l) 

By-product of dnnking water chlonnabon 
By-product of dnnking water chlonnabon I 

MCLs are set at very stringent levels. TO understand the possible 
health effects descnbed for many regulated consbtuents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of havlng the descnbed 
health effect, 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immune-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
Plants* people with Hw/AiDS Or Other immune system dir- 
Orders# "Ie and Infants can be particularly at risk 
from infections* These people seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptospridlum and other microbiological contam 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

VALENCIA TERRACE 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures However, the US. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Valencia Terrace. Our water source is 
groundwater from deep raw water supply wells in the Floridan 
Aquifer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years. An assessment of the 
Valencia Terrace area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued cudomers to 
be informed about their water utility. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It‘s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

’“/A” means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis 

Maximum Contamlncmt Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLGs allow for a margin of safety. 

Parts per million @pm) or Miiiigrams per liter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000 

Parts per billion @pb) or Mlcmgmms per liter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $10,000,000. 

Plcocurle per llter @CI/L): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TT peatment Technlque): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHAT CAN I EXPLCT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
indicate that the water poses a health rlsk. More Informa- 
tion about contaminants and potentlal health effects can 
be obtained by calling the Environmental Protection 
Agency’s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

M/crob/o/og/ca/ organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

Inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticfdes and herbmdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemrcals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Rad/o/og/cal constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitonng from lanuary 7 to December 3 7, 2000 for Valenua Terrace - PWS ID # 335142 1 €PA requires monitonng for over 80 dnnking 
water parameters. Those listed were the only ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radiological Constituents 

Parameter and Unit of Dates of Lwel Detected MCL Exceeds MCL Y / N  Likely Source MCLC 
Measurement Sampling (mo/y) 
Alpha (pCi/L) 03/2000 46 15 No Erosion of natural deposits 0 

Radium 226/226 @Ci/L) 03/2000 1.9 5 No Erosion of natural deposits 0 
Inorganic Chemicals 

Parameter and Unit of Dates of Level Detected MCL kceeds Likely Source MCLC 
Measurement Sampling (mo/y) MCL Y/N 
Eanum @pm) 03/2000 0016 2 No Erosion of natural deposits 2 
Fluonde (ppm) 03/2000 0 069 4 No Erosion of natural deposits, water 4 

addihves which promote strong teeth 

emissions and paint, lead pipe, casing and solder 

sephc tanks, wage, erosion of natural deposits 

Lead (ppb) (point of entry) 03/2000 14  15 No Residue from man-made polluhon such as auto N/A 

Nivate (as Nitrogen-N) (ppm) 03/2000 0 026 10 No Runoff from femlizer use, leaching from 10 

Sodium @pm) 03/2000 54  160 No Salt water tntnision, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 
Copper @pm) 09/99 011 No 1 3  0 Corrosion of household plumbing 1.3 

systems, erosion of natural deposits, 
leaching from wood preservatwes 

1 EPA's reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detecbon Lmits for the unrequlated parameters, and 
(2) To evaluate which compounds should be considered regulated compounds. 
Croup I1 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Result Likely Source 

Sampling (mo/y) I Chloroform (ppb) 03/2000 0 7  By-product of dnnkinq water chlonnahon 
Bromodichloromethane @pb) 03/2000 
Dibromochloromethane @pb) 03/2000 

. .  
0 9  
0 61 

By-product of dnnking water chlonnatlon 
By-product of dnnking water chlonnatlon 

I Secondary Elements I Parameter and Unit Dates of Level Detected Ex ceedsMCL MCL Likeb 
of Measurement Sampling (mo/y) Y/N Source 

Natural Occurrence from soil leaching Iron (ppm) 03/2000 0.39 'YeS 03 

*Iron. As you can see from the TabIe, he iron value at the pint  of entry was above the MCL forsecondavstandards The Flonda Department of Enwmnmental 
Protectron allows utilities to use a sequestenng agent to control water with iron up to 1 ppm, FAC 62-580 325(2) 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water evety day a t  the MCL level for a 
lifetime to have a one-in-a-million chance of having the descnbed 
health effect. 

Some people may be more vulnerable to contaminants In 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

I 

chemotherapy, persons who have undergone organ trans- 
plants, people with HW/AIDS or other immune system dls- 
orders, some elderly, and Infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidlum and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1 -800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

VENETIAN VILLAGE 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is 
based primarily on 2000 facts and figures. However, the U S 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notity you immediately rf 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Venetian Village. Our water source is 
groundwater from deep raw water supply wells in the Floridan 
Aqurfer. The Florida Department of Environmental Protection 
(DEP) plans to perform assessments of all watersheds in the 
State within the next several years. An assessment of the 
Venetian Village area is not available at this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would lik,e to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses. The column marked “Level Detected” shows the highest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we‘ve provided the 
following definitions: 

‘“/A” means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis 

Maximum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contaminant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mlllion (ppm) or Milligrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per bllllon (ppb) or Mlcmgrams per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter (pWL): Measure of radioactivity in water. 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technique): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN MY DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contamlnants does not necessarily 
lndlcate that the water poses a health risk. More Infonna- 
tlon about contaminants and potential health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agencyk Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

Microbiologrcal organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological consfr tuents, which can be natura I ly-occu rri ng or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health 

A N ~ L L E T E  . :OMPANY 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
F/orida Water Services routjnely monitors for contaminants in your dnnking water according to federa/ and state laws This table shows the results of 

our monitonng fromlanuary 7 to December 3 7, 2000 for Tangerine - PWS ID # 3351426 EPA requires mon/tonng for over 80 dnnking water 
parameters Those listed were the only ones detected in your dnnking water 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level at  any sampling point, depending on the sampling frequency 
Radiologkal Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N hkely Source MCLG 
Measurement (moly) 
Alpha (pCi/L) 03/00 1 9  15 No Erosion of natural deposits 0 

Radium 226/228 @ci/L) 03/00 2.2 5 No Erosion of natural deposits 0 

lnorganlc Chemicals 
Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Likely Source MCLG 

Measurement (moly) 
Banum (ppm) 03/00 0 02 2 No Erosion of natural deposits 2 
Fluonde (ppm) 03/00 0.44 4 No Erosion of natural deposits, 4 

water addibves which promote 

runoff from Ian&, 
runoff from cropland 

sepbc tanks, sewage, erosion of 
natural deposits 

strong teeth 
Mercury (ppb) 03/00 03 2 No Erosion of natural de sits, 

Nitrate (as Nitrogen-N) (ppm) 03/00 0.1 4 10 No Runoff from femllzer use, leaching from 10 

Sodium (ppm) 03/00 8.1 160 No Salt water inbusion, leaching from soil N/A 

Lead and Copper gap Water) 
Parameter and Unit Dates of 9w1 Percentile Exceeds AL AL Number of sampling sites Likely MCLC 
of Measurement Sampling (mo/y) Result Y/N exceedinq the AL Source 

08/99 0 078 No 1 3  0 Corrosion of household 1 3 
plumbing systems, 

erosion of natural depowts, 
leaching from wood 

preservabves 

plumbing systems, 
erosion of natural deposits 

0 Corrosion of household 0 

1 EPA’s reasons for monitonnq unrequlated compounds (1) To determine appropnate Method Detecbon Lmits for the unrequlated parameters, and (2) 1 . .  . 
To evaluate which compounds should be considered regulated compounds 
Croup I1 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Samplinq Result Likely Source 

Chloroform (ppb) 
Bromodichloromethane (ppb) 
Dtbromochloromethane (ppb) 

03/00 
03/00 
03/00 

6 6  
2 7  
0 98 

By-product of drinbng water chlonnabon 
By-product of drinbng water chlonnahon 
By-product of drinbng water chlonnabon 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated conshtuents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. immunecom- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HRI/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care provlders. EPAKDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-426-4791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

WELAKA MOBILE HOME PARK 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health The information in this report is 
based primarily on 2000 facts and figures However, the U 5. 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is  any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Welaka Mobile Home Park. Our water 
source is gioundwater from a deep raw water supply well in the 
Floridan Aquifer. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds in the State within the next several years. An assessment 
of the Welaka area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida.com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791 We want our valued customers to 
be informed about their water utility. If you would likg to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

H O W  DO I READ THIS? 

It's easy. The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed. "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND" means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant Level Goal or MCLC: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter @Cl/L): Measure of radioactivity in water. 

Actlon Level [AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

TTVreatment Technlque): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants The presence of contamlnants does not necessarlly 
lndlcate that the water poses a health rlsk. More Infonna- 
tlon about contaminants and potentlal health effects can 
be obtalned by calllng the Environmental Protectlon 
Agency's Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activiv 
Contaminants that may be present in source water include 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

lnorgonic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is  safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALkTY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of 
our monitoring from lanuory 1 to December 3 1, 2000 for Welaka - PWS ID # 254 1242. EPA requires monitoring for over 80 drinking water p ram-  

eters Those listed were the only ones detected in your dnnking water. 

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Level Detected MCL Ex ceeds MCL Y/N Lkelv Source MCLC _ _  - 
Measurement Sampling (molyr) 

Radium 226 (pCi/L) 04/00 02  5 No Erosion of natural deposits 0 
lnorganlc Chemicals 

Parameter and Unit of Dates of Samplinq Level Detected MCL €xc& Likelv Source MCLG . -  
Measurement (mo/yr) MCL Y/N 
Banum (ppm) 04/2000 0 0024 2 No Erosion of natural dewsits 2 . .  

Fluonde (ppm) 04/2000 0 16 4 No Erosion of natural deposits, water 4 

Nitrate (as Nitrogen-N) (ppm) 04/2000 0 046 10 No Runoff from femltzer use, leaching from 10 
additrves which promote strong teeth 

sephc tanks, sewage, erosion of natllral deposih 
Sodium (ppm) 04/2000 65 160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 

MCLC I Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely 
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source 
Copper (ppm) 07/99 0.01 2 No 1 3  0 Corrosion of household Dlumbina 1 3 . .  . .  

ytems, erosion of naturh deposk, 
eaching from wood preservatrves. 

systems, erosion of natural deposits 
Lead (ppb) 07/99 2 0  No 15 0 Corrosion of household plumbing 0 

I I I EPA’s reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detaon Lmits for the unregulated parameters, and I 
(2) To evaluate which compounds should be considered regulated compounds. 
Croup I1 Unregulated Organic Compounds 
Parameter and Unit of Measurement Dates of Result Likelv Source I 

Sampling (mo/yr) 
Chloroform (ppb) 04/2000 26 By-product of dnnhng water chlonnauon 

Bromodichloromethane (ppb) 04/2000 22 By-product of dnnking water chlonnahon 
Dibromochloromethane (ppb) 04/2000 1 7  By-product of dnnhng water chlonnabon 

MCLs are set a t  very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to dnnk 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the descnbed 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of lnfec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 

I 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

WINDSONC 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the U S 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years. As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is any reason for concern about our water. 

Florida Water Services operates the water treatment and distri- 
bution system serving Windsong. Our water source is ground- 
water from a deep raw water supply well in the Floridan Aquifer 
and interconnection with The City of Kissimmee North Bermuda 
Water Treatment Plant. The Florida Department of 
Environmental Protection (DEP) plans to perform assessments of 
all watersheds in the State within the next several years An 
assessment of the Windsong area is not available a t  this time 

If you have any questions about this report or concerns about 
your water utility, piease contact your Florida Water Services 
Representative at 1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  www.myFlorida com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791. We want our valued customers to 
be informed about their water utility If you would Iikk to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

HOW DO I READ THIS? 

It’s easy. The table shows the results of our water-quality analy- 
ses The column marked ”Level Detected” shows the highest 
results from the last time tests were performed. “Likely Sources” 
shows where this substance usually originates Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions. 

‘“/A” means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Goal or MCLG: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health MCLCs allow for a margin of safety 

Parts per n~ l l lon  @pm) or Mllllgrams per /Iter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon (ppb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurie per llter (pCI/L): Measure of radioactivity in water 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technique): A treatment technique is  a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

WHAT CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants The presence of contaminants does not necessarlly 
Indlcate that the water poses a health rlsk. More Infonna- 
tlon about contaminants and potential health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency’s Safe Drlnklng Water Hotllne at 7-800-426-4797. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include. 

Microbiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

inorganic chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Organic chemicals, incjuding synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constituents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish 1:nits for contaminants in bottled water, which must pro- 
vide the same protection for public health 



ANNUAL DRINKING WATER QUALtTY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of 

our monitoring from january 7 to December 3 I ,  2000 for Windsong - PWS ID #3494291 €PA requires monitoring for over 80 dnnking water 
parameters Those listed were the only ones detected in your drinking water 

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency. 
Radlologlcal Constltuents 

Parameter and Unit of L eve1 Detected - Level Detected MCL Ex ceeds MCL Y/N hkely Source MCLG 
Measurement FWS-03/2000 Kiwimm&9/99 - (Range) 
Alpha (pCi/L) ND 1 2 (0 6 1  2) 15 No Erosion of natural deposits 0 

Radium 226/228 (pCi/L) 05 ND 5 No Erosion of natural deposits 0 

lnorganlc Chemlcals 
Parameter and Unit ot L eve1 Detected - Level Detected MCL €z ceeds MCL Y/N Llkely Source MCLG 

Measurement FWS-03/2000 Kiaimmee09/99 - (Range) 
ND 3 5 fND-3 5) 6 No Fire retardants. ceramics. 6 

Arsenic (ppb) 

Banum (ppm) 
Cadmium (ppb) 

Chromium (ppb) 

Fluonde (ppm) 

Lead (point of entry) (ppb) 

Nickel (ppb) 
Nitrate (as Nitrogen-N) (ppm) 

Selenium (ppb) 

Sodium (ppm) 
Thallium 

ND 

0010 
ND 

ND 

0 45 

ND 

ND 
0004 

ND 

12 
ND 

1 5 (0 3-1 5) 

0 01 9 (0 01-0 01 9) 
0 12 (ND-O 12) 

2.0 (0 6 2  0) 

1 5 (0 23-1 5) 

1 7 (0.2-1 7) 

2 9 (1 4-2 9) 
0 09 (ND-O 09) 

49(1 149)  

11 l ( 2  7-11 1) 
0 2 (0 1-0 2) 

50 

2 
5 

100 

4 

15 

100 
10 

50 

160 
2 

electronics; solder ’ 

No Erosion of nabral deposits, NIA 
runoff from orchards 

No Erosion of natural deposits 2 
No Corrosion of gabanized pipes, 5 

erosion of natural deposits, runoff 
from waste battens and paints 

No Discharge from steel and pulp mills, 100 
erosion of natural deposits 

No Erosion of natural deposits, water additives 4 
which promote strong teeth 

No Residue from man-made pollutlon such 0 
as auto emissions and point, lead pipe, 

casing and solder 
No Pollution from electroplattng operahons N/A 
No Runoff from ferhltzer use, leaching from 10 

sephc tanks, sewage, erosion of 
natural deposits 

No Discharge from petroleum and metal SO 
refineries, erosion of natural deposits 

No Salt water intrusion, leaching from soil N/A 
No Leaching from ore-processing sites, 0 5 

discharge from electronic, glass, 
and drug factones 

of Measurement Sampling (moiyr) Result Y/N exceeding the AL Source 
Copper (ppm) 08/99 0 27 No 1 3  0 Corrosion of household 1 3 

plumbing systems, erosion 
erosion of natural deposits, 

leaching from wood 
preservatives 

plumbing systems, 
erosion of natural deposlts 

0 Corrosion of household 0 

Total Trihalomethanes (77HM’s) Kissimmee Distnbuhon System 
Parameter and Unit Annual Average MCL MCL Violation Likely Source MCLC 

i-rHM (ppb) 26 5 (ND-108) 100 No By-product of dnnhng water chlonnatton 0 
of Measurement Kissimmee - (Range) Y/N 

EPA’s reasons for monitonnq unrequlated compounds’ (1) To determine appropnate Method Detedon Lmrts for the unregulated parameters, and (2) 
To evaluate which compounds should be considered regulated compounds’ 
Group I I  Unregulated Organlc Compounds 
Parameter and Unit of Measurement 

’ 

Result - FWS 03/2000 hkely Source 

Chloroform (ppb) 
Bromodichloromethane (ppb) 
Dibromochloromethane (ppb) 

18 
37 

0 59 

By-product of dnnkmg water chlonnatton 
By-product of dnnhng water chlonnatton 
By-product of dnnhng water chlonnahon 

MCLr are set a t  very stnngent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of Infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-800-4264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

WOODMERE 

This report shows our water quality results and what they mean Parts per billion @pb) or Micrograms per liter (ug/L):One 
It also provides important information about your water and part per billion corresponds to one minute in 2,000 years or a 
how it relates to your health The information in this report is  penny in $10,000,000 
based primarily on 2000 facts and figures However, the U S 
Environmental Protection Agency (EPA) does not require us to Picocurie per liter @Ci/L): Measure of radioactivity in water 
perform all tests every year When necessary, some data was 
obtained from prior years As directed by the agencies that reg- Action Level (AL):The concentration of a contaminant which, 
ulate our industry, only values from these tests that exceeded if exceeded, triggers treatment or other requirements which a 
specified criteria are included We will notify you immediately if water system must follow 
there is  any reason for concern about our water 

7 7  (Treatment Technique):A treatment technique is  a required 
Florida Water Services operates the water treatment and distri- process intended to reduce the level of a contaminant in drink- 
bution system serving Woodmere Our water source IS ground- ing water 
water from deep raw water supply wells in the Floridan Aquifer 
The Florida Department of Environmental Protection (DEP) WHATCAN I U(PLCTT0 
plans to perform assessments of all the watersheds in the State 
within the next several years An assessment of the Woodmere All drinking water, including bottled water, may reasonably be 
area i s  not available a t  this time expected to contain at least small amounts of some contami- 

nants The presence of contaminants does not necessarily 
If you have any questions about this report or concerns about indicate that the water poses a health risk. More informa- 
your water utility, please contact your Florida Water Services tion about contaminants and potential health effects can 
Representative a t  1-800-432-4501 You may also visit the be obtained by calling the Environmental Protection 
Florida Department of Environmental Protection (DEP) web site Agency's Safe Drinking Wafer Hotline at 1-800-426-4791. 
a t  wwwmyflorida com or call the EPA Safe Drinking Water The sources of drinking water (both tap and bottled water) 
Hotline at 1-800-426-4791 We want our valued customers to include rivers, lakes, streams, ponds, reservoirs, springs and 
be informed about their water utility If you would lik'e to learn wells As water travels over the surface of the land or through 
more, please call us for information about the next opportunity the ground, it dissolves naturally-occurring minerals and, in 
for public participation in decisions about your drinking water some cases, radioactive material, and can pick up substances 

resulting from the presence of animals or from human activity 
HOW DO I READ THIS? Contaminants that may be present in source water include 

It's easy. The table shows the results of our water-quality analy- Mmobiologml orgonfsms, such as viruses and bacteria, which 
ses The column marked "Level Detected" shows the highest may come from sewage treatment plants, septic systems, agri- 
results from the last time tests were performed "Likely Sources" cultural livestock operations and wildlife 
shows where this substance usually originates Descriptions 
below explain other important details In this table you will find Inorgomc chemicols,such as salts and metals, which can be nat- 
many terms and abbreviations you might not be familiar with urally-occurring or result from urban stormwater runoff, indus- 
To help you better understand these terms, we've provided the trial or domestic wastewater discharges, oil and gas production, 
following definitions mining or farming 

'"/A" means not applicable Pestmdes and herbmdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 

"ND"means not detected and indicates that the substance was dential uses 
not found by laboratory analysis 

Organfc chemmls, including synthetic and volatile organic 
Maximum Contaminant Level or MCL:The highest level of a chemicals, which are by-products of industrial processes and 
contaminant that is  allowed in drinking water MCLs are set as petroleum production, and can also come from gas stations, 
close to the MCLCs as feasible using the best available treat- urban stormwater runoff and septic systems 
ment technology 

Rad!o/ogml constituents,which can be naturally-occurring or be 
Maximum Contaminant Level Coal or MCLG:The level of a the result of oil and gas production and mining activities 
contaminant in drinking water below which there i s  no known 
or expected risk to health MCLCs allow for a margin of safety In order to ensure that tap water is safe to drink, EPA prescribes 

regulations, which limit the amount of certain contaminants in 
Parts per million (ppm) or Milligrams per liter (mg/L):One water provided by public water systems FDA regulations estab- 
part per million corresponds to one minute in two years or a lish limits for contaminants in bottled water, which must pro- 
penny in $10 000 vide the same protection for public health 

IN MY DWNKMC WATER? 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Woter Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of 

our monitoring from January J to December 3 1, 2000 far Woodmere - PWS ID # 216 1278 €PA requires monitoring for over 80 drinking water 
parameters Those hied were the only ones detected in your drinking water 

Microbiological Organisms (Note Sampled monthly throuqhout 2000) 
L ey ource M LC 1 Parameter and Unit Month wth the Highest Mont MCL 

of Measurement Highest Number of Number of Y/N 
Positwe Samples Positive Samples 

Total Coliform Bacteria November 1 No For systems collecting less than 40 Naturally present in 0 
samples er month, presence of the environment 
collform gactena in more than 1 

monthly sample 

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high- 
est detected level at any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Sampling Level Detected MCL €z ceeds MCL Y/N Lkely Source MCLG 
Measurement (molyr) 
Alpha (pCi/L) 05/99 0 6  15 No Erosion of natural deposits 0 

Radium 2261228 (pCi/L) 05/99 14  5 No Erosion of natural deposits 0 

Inorganic Chemicals 
Parameter and Unit of Dates of Sampling Level Detected MCL Ex ceeds MCL Y/N Likely Source MCLL 

Measurement (moly) (Ranqe) 
Banum (ppm) 05/99 0016 2 No Erosion of natural deposits 2 
Fluonde (ppm) 05/99 0 60 4 No Erosion of natural deposits, 4 

water addibves which promote 
strong teeth 

sephc tank. sewage, erosion of 
natural deposits 

Nitrate (as Nitrogen-N) (ppm) 05l2000 o 038 10 No Runoff from femlizer use, leaching from 10 

Sodium (ppm) 05/99 12 160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percenble Exceeds AL AL Number of sampling sites hkely MCLC 

Copper (PP~)  09/98 0 72 No 1 3  0 Corrosion of household 1 3 
of Measurement Sampling (moiyr) Result YIN exceedinq the AL Source 

plumbing systems, 
erosion of natural deposits, 

leaching from wood 
preservatrves 

plumbing systems, eroaon 
of natural deposits 

Lead (ppb) 09/98 4 8  No 15 2 Corrosion of household 0 

Secondary Elements 
Parameter and Unit of Measurement Dates of Sampling Highest Result MCL LXCeedS Lkely Source 

(mo/yr) (Ranqe) I MCL Y/N 
Odor (Threshold odor number) 05/99 12(72-12) 3 Yes' Natural occumence from soil 

leaching, naturally occumng organia 

'Odor As you can see from the Table, the odor MCL was exceeded in the sample collected in 1999 This does not present a serious health 
risk Additional samples will be collected in 2001 

MCLs are set at very stringent levels To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the descnbed 
health effect 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HIV/AIDS or other Immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidium and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

WOOTENS 

This report shows our water quality results and what they mean. 
It also provides important information about your water and 
how it relates to your health. The information in this report is  
based primarily on 2000 facts and figures. However, the U S 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year. When necessary, some data was 
obtained from prior years As directed by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included. We will notify you immediately if 
there is  any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
bution system serving Wootens Our water source is groundwa- 
ter from a deep raw water supply well in the Floridan Aquifer. 
The Florida Department of Environmental Protection (DEP) 
plans to perform assessments of all the watersheds in the State 
within the next several years. An assessment of the Wootens 
area is not available a t  this time. 

If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501. You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
a t  wwwmyflorida.com or call the EPA Safe Drinking Water 
Hotline at 1-800-426-4791. We want our valued customers to 
be informed about their water utility. If you would IiFe to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water. 

HOW DO I READ THIS? 

It’s easy The table shows the results of our water-quality analy- 
ses The column marked “Level Detected” shows the highest 
results from the last time tests were performed. ”Likely Sources” 
shows where this substance usually originates Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we’ve provided the 
following definitions: 

‘“/A” means not applicable. 

“ND” means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contamlnant Level or MCL: The highest level of a 
contaminant that is  allowed in drinking water MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maximum Contamlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per mllllon @pm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $10,000. 

Parts per bllllon @pb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in $1 0,000,000. 

Plcocurle per llter @CIA): Measure of radioactivity in water. 

Action level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 

7 7  (Treatment Technlgue): A treatment technique is a required 
process intended to reduce the level of a contaminant in drink- 
ing water. 

W A T  CAN I EXPECT TO FIND IN M Y  DRINKING WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some contami- 
nants. The presence of contamlnants does not necessatily 
lndlcate that the water poses a health rlsk. More Infonna- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protectlon 
Agency’s Safe Drlnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

M/crob/olog/col organwns, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife 

lnorgonrc chemculs, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pestmdes and herbrcrdes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses 

Orgon/c chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radrologrcol consbtuents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems. FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 



ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of 

our monitonng from lanuary 1 to December 3 1, 2000 for Wwtens - PWS ID # 254 1280 €PA requires monitoring for over 80 drinking water 
parameters Those listed were the only ones detected in your drinking water 

Note Results in the Level Detected cob." for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit of Dates of Level Detected MCL Exceeds MCL Y/N Likelv Source MCLC ~~~ 

Measurement Sampling (mo/yr) 
Alpha (pCi/L) 04/2000 4 1  15 No Erosion of natural demsits 0 

Radium.226/228 (pCi/L) 04/2000 2 6  5 No Erosion of natural deposits 0 
lnorganlc Chemlcals 

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds Likely Source MCLG 
Measurement (mo/yr) MCL Y/N 
Banum (ppm) 04/2000 0 012 2 No Erosion of natural deposits 2 
Fluonde @pm) 04/2000 0 31 4 No Erosion of natural departs, water 4 

Nitrate (as Nitrogen-N) (ppm) 04/2000 2 7  10 No Runoff from femllzer use, leaching from 10 
additwes which promote strong teeth 

sepbc tank, sewage, erosion of natural deposits 
Sodium (ppm) 04/2000 89 160 No Salt water intrusion, leaching from soil N/A 

Lead and Copper (Tap Water) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLG 

Copper (ppm) 12/2000 1 1  No 1 3  1 Corrosion of household Dlumbina 1 3 
of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 

. .  . .  
ystems, erosion of natuhl deposk, 
eaching from wood preservatwes. 

systems, erosion of natural deposits 
Lead (ppb) 12/2000 6.1 No 15 1 Corrosion of household plumbing 0 

EPA's reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detmon Lmits for the unregulated parameters, and 

Sampling (moly) 
Chloroform (ppb) 04/2000 13 By-product of dnnking water chlonnatron 
Bromoform (ppb) 04/2WO 21 By-product of dnnking water chlonnabon 

Bromodichloromethane (ppb) 04/2000 27 By-product of dnnbng water chlonnanon 
Dibromxhloromethane (ppb) 04/2000 38 By-product of dnnbng water chlonnabon 

Secondary Elements 
Parameter and Unit of Dates of Highest Result MCL Exceeds MCL Y/N Likely Source 

Measurement Sampling (mo/yr) 
Total Dissolved Solids (ppm) 04/2000 530 500 - No- Natural Occurrence from sod leaching 
**Note TDS may be grmter than 500, rfno other MCL is exceeded 

MCLs are set at very stringent levels. To understand the possible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day a t  the MCL level for a 
lifetime to have a one-in-a-million chance of having the described 
health effect. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ trans- 
plants, people with HlV/AIDS or other immune system dls- 
orders, some elderly, and infants can be particularly at risk 
from infectlons. These people should seek advice about 
drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infec- 
tion by Cryptosporidlum and other microbiologicai contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 



FLORIDA WATER SERVICES 
2000 WATER QUALITY REPORT 

ZEPHYR SHORES/AMERICAN CONDOMINIUMS 
?p-&< .$ - ., . 

~ 

This report shows our water quality resulG and what they mean 
It also provides important information about your water and 
how it relates to your health The information in this report is 
based primarily on 2000 facts and figures However, the U S 
Environmental Protection Agency (EPA) does not require us to 
perform all tests every year When necessary, some data was 
obtained from prior years As directed"by the agencies that reg- 
ulate our industry, only values from these tests that exceeded 
specified criteria are included We will notify you immediately if 
there is  any reason for concern about our water 

Florida Water Services operates the water treatment and distri- 
hutinn system serving Zephyr Shows and American 
Condominiums. The water source is groundwater from the 
deep raw water supply wells in the Floridan Aquifer and an 
interconnection with Pasco County which also serves American 
Condominiums 

Pasco County Utilities drinking water source is also ground 
water taken from the Floridan Aquifer. The West Pasco Water 
System supplies an estimated 5% of the water, while an esti- 
mated 95% comes from Tampa Bay Water, a regional water 
wholesaler. The Florida Department of Environmental 
Protection (DEP) plans to perform assessments of all the water- 
sheds in the State within the next several years. An assessment 
of the Zephyr Shores area is not available a t  this time. ' 
If you have any questions about this report or concerns about 
your water utility, please contact your Florida Water Services 
Representative a t  1-800-432-4501 You may also visit the 
Florida Department of Environmental Protection (DEP) web site 
at www.myflorida com or call the EPA Safe Drinking Water 
Hotline a t  1-800-426-4791 We want our valued customers to 
be informed about their water utiliv. If you would like to learn 
more, please call us for information about the next opportunity 
for public participation in decisions about your drinking water 

HOW DO I READ THIS? 

It's easy The table shows the results of our water-quality analy- 
ses. The column marked "Level Detected" shows the highest 
results from the last time tests were performed "Likely Sources" 
shows where this substance usually originates. Descriptions 
below explain other important details. In this table you will find 
many terms and abbreviations you might not be familiar with. 
To help you better understand these terms, we've provided the 
following definitions: 

'"/A" means not applicable. 

"ND"means not detected and indicates that the substance was 
not found by laboratory analysis. 

Maxlmum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLCs as feasible using the best available treat- 
ment technology. 

Maxlmum Contamlnant Level Coal or MCLC: The level of a 
contaminant in drinking water below which there is  no known 
or expected risk to health. MCLCs allow for a margin of safety. 

Parts per milllon (ppm) or Mllllgrams per llter (mg/L): One 
part per million corresponds to one minute in two years or a 
penny in $1 0,000. 

Parts per bllllon (ppb) or Mlcrograms per llter (ug/L): One 
part per billion corresponds to one minute in 2,000 years or a 
penny in 110,000,000. 

Plcocurle per Ilter (pCI/L): Measure of radioactivity in water 

Action Level (AL): The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow 

TT (Treatment Technlque): A treatment technique IS a required 
process intended to reduce the level of a contaminant in drink- 
ing water 

WHATCAN I -TO IFD N MY U R N W C  WATER? 

All drinking water, including bottled water, may reasonably be 
expected to contain a t  least small amounts of some contami- 
nants. The presence of contaminants does not necessadly 
indicate that the water poses a health risk. More lnforma- 
tlon about contamlnants and potentlal health effects can 
be obtalned by calllng the Envlronmental Protection 
Agency's Safe Ddnklng Water Hotllne at 1-800-426-4791. 
The sources of drinking water (both tap and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and 
wells As water travels over the surface of the land or through 
the ground, it dissolves naturally-occurring minerals and, in 
some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. 
Contaminants that may be aresent in source water include. 

Mrcrobiological organisms, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agri- 
cultural livestock operations and wildlife. 

/norgan/c chemicals, such as salts and metals, which can be nat- 
urally-occurring or result from urban stormwater runoff, indus- 
trial or domestic wastewater discharges, oil and gas production, 
mining or farming. 

Pesticrdes and herbrodes, which may come from a variety of 
sources such as agriculture, urban stormwater runoff and resi- 
dential uses. 

Organic chemicals, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems. 

Radiological constrtuents, which can be naturally-occurring or be 
the result of oil and gas production and mining activities 

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations, which limit the amount of certain contaminants in 
water provided by public water systems FDA regulations estab- 
lish limits for contaminants in bottled water, which must pro- 
vide the same protection for public health. 

Florida 
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ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Water Services routinely monitors for contaminants in your dnnking water accordmg to federa/ and state laws This table shows fhe results of 

r monitonng from lanuary 1 to December 3 1, 2000 for Zephyr Shores - PWS ID # 6512018 and Americas Condos - PWS ID P 651521 3 
€PA requires monitoring for over 80 dnnking water parameters. Those listed were the only ones detected in your dnnking wafer 

Note Results in the Level Detected column for the parameters in this Table are the highest average a t  any of the sampling points or the high- 
est detected level a t  any sampling point, depending on the sampling frequency 
Radiological Constituents 

Parameter and Unit ot Level Detected Level Detected MCL Ex ceeds MCL Y/N Lkeiy Source MCLG 
Measurement 06/2000 (FWS) 2000 (Pasco Co) 
Alpha (pCi/L) 33 ND 15 No Erosion of natural deposits 0 

Radium 2261228 (pCi/L) 0 5  1 7 Annual Average 5 No Erosion of natural deposits 0 
inorganic Chemlcols 

Parameter and Unit of Level Detected Levd Detected MCL Ex ceeds Likely Source MCLG 
Measurement 0612000 (FWS) 1999 (Pasco Co) (Range) MCL Y/N 
Banum (ppm) 0013 0018(0003-0018) 2 No Erowon of natural dewsits 2 

~ 

Fluonde (ppm) 0 24 ND 4 No Erosion of natural deposits, water 4 
additives which promote strong teeth 

emissions and paint, lead pipe, casing and solder 

sepbc t a c ! ~ ,  =:qe, eros:x d C ~ I X ~ !  depo;.s 

Lead @pb) (point of entry) 2 4 1 1 (ND-1 1) 15 No Residue from man-made pollubon such as auto NA 

Nitrate (as Nitrogen-N) (ppm) 0 082 039(ND-l 54) 10 No Runoff from femlizer use, leaching from 10 

Sodium (ppm) 88 19 (3 7-1 9) 160 No Salt water inbusion, leaching from soil N/A 

Lead and Copper (Tap Wuter) (hencan Condominiums Distnbubon System) 
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likeiy MCLG 
of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
copper (PPm) 08/2000 0 14 No 13  0 Corrosion of household plumbinq 1 3 

systems, erosion of natural depowk, 
leaching from wood preservatives 

systems, erowonof natural deposits 
Lead @pb) 08/2000 5 5  No 15 0 Corrowon of household plumbing 0 

Lead and Copper (Tap Water) (Zephyr Shores Distnbubon System) 
parameter and Unit Dates of 90th Percentile ExceedsAL AL N umber of sampling sites Likeb MCLG 

of Measurement Sampling (mo/y) Result Y/N exceeding the AL Source 
Copper (PPm) 08/2000 0 41 No 13  1 Corrosion of household plumbing 1 3 

n/stems, erosion of natural dewsits. 
leaching from wood preseiab& 

systems, erowonof natural deposits 
Lead (ppb) 0812000 11 No 15 2 Corrosion of household plumbing 0 

Lead. lnfonts and young children are fypicalk more wlnemble to l e d  in dnnking water than the geneml pp lmon It is possible that lead levels at pur 
home moy be higher than at othw homes in the community m a rewrlt of materials used in you home's plumbing If yw are concerned obout elevated lewd 
b :k ;:: 4d?,??"d +.- 
mabon is mailable from the Sofe Dnnkmg Water Hotfine (1 -8004264791) 

k.7:: ,*.'e:: ,3; "C,' ,.,?Zk :: ,kr,c +- ;:e" :=%& -73 4-.? >?LT z; L-r 3c ZZC,??Z :3 2 I!.?Zt= b?J33r? 2Y.g tc;, $"e? 

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detmon Lmits for the unregulated parameters, and 
(2) To evaluate which compounds should be considwed regulated compounds 
Croup I/ Unregulated Organk Compounds 

Parameter and Unit of Measurement Results 06/2000 Likeiy Source 

By-product of dnnkng water chlonnabon 
Bromodichloromethane @pb) 42 By-product of dnnking water chlonnauon 
Dibromochloromethane (ppb) 0 7  By-product of dnnking water chlonnauon 

I Chloroform (ppb) 10 

Secondary Elements Pasco County 
Parameter and Unit Dates of Annual Average Exceeds AL MCL Likely MCLC 
of Measurement Sampling Y/N Source 

Iron @pm) 2000 0 89 (ND-2 82) 'YeS 0 3 Corrosion of household plumbing systems, erosion NA 
of natural depowts, leaching from wood preservauves I Iron. Pasco County had an MCL Vidabon for lron dung  the 2000 testing yeor The system subsequentry performed quartedy monitonng per state rqula- 

tions Please note that this contaminant is not assmated with senous hmlth nsks 

M t l  c arc cet at  vey qtringent levels To iinderctand the poscible 
health effects described for many regulated constituents, a person 
would have to drink 2 liters of water every day a t  the MCL level for a 
lifetime to have a one-in-a-million chance of hawng the descnbed 
health effect. 

Some people may be more vulnerable to contamlnants in 
drinking water than the general population. Immuno-com- 
promised persons such as persons wlth cancer undergoing 

chemotherapy. persons who have undergone organ trans- 
plants, people with HN/AIDS or other immune system dis- 
orders, some elderly, and infants can be particularly at risk 
from Infections. These people should seek advice about 
drinking water from thelr health care providers. EPA/CDC 
guidelines on appropiate means to lessen the risk of Infec- 
tion by Cryptosporldlum and other microbiological contam- 
inants are available from the SAFE DRINKING WATER HOT- 
LINE (1-8004264791). 


