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Betty Easley Conference Center, Room 110
Tallahassee, Florida 32399-0850

Re:  Florida Water Services Corporation
2000 Water Quality Reports

Dear Ms. Bayo:

Enclosed herewith for filing on behalf of Florida Water Services Corporation (“Florida

Water”) are the originals of the year 2000 Water Quality Reports issued by Florida Water to Florida
Water’s water customers subject to Commission jurisdiction in compliance with state and federal
law. The mailing of these drinking water quality tests/consumer confidence reports was completed
well in advance of the July 1 deadline. As of this date, all of Florida Water’s customers have been

provided the reports and Florida Water has received only three follow-up inquiries.

Please acknowledge receipt of these documents by stamping the extra copy of this letter
"filed" and returning the copy to me.

Thank you for your assistance with this filing.
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FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
AMELIA ISLAND

This report shows our water quality results and what they mean
It also provides important information about your water and
how it relates to your health. The information In this report Is
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critena are included. We will notify you immediately if
there is any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Amela Island. Our water source is the
groundwater from raw water supply wells in the Floridan
Aqurfer. The Florida Department of Environmental Protection
(DEP) plans to perform assessments of all the watersheds in the
State within the next several years. An assessment of the Amelia
Island area Is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also wvisit the
Flonda Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to fearn
more, please call us for information about the next opportunity
for public participation i decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last ime tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that 1s allowed in drinking water MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected nisk to health MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute In two years or a
penny in $10,000

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must foliow.

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, in
some cases, radioactive maternal, and can pick up substances
resulting from the presence of amimals or from human activity
Contaminants that may be present in source water include:

Microbiological orgamisms, such as viruses and bacteria, which
may come from sewage treatment plants. septic systems, agri-
cultural livestock operations and wildhife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can aiso come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurnng or be
the result of oIl and gas production and mining activities.

In order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely moritors for contaminants in your dnnking water according to federal and state laws This table shows the results of
our monitoring from January 1 to December 31, 2000 for Amela Island — PWS ID # 2450022. EPA requires monitoring for over 80 dnnking water
parameters Those listed were the only ones detected m your dnnking water,

Radiological Constituents

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency

Parameter and Unit of Dates of Sampling Level Detected MCL ™ Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Radium 226/228 (pCi/L) 03/99 07 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of  Dates of Sampling Level Detected MCL Exceeds MCL Y/N Likely Source MCLG
Measurement (mo/yr)
Banum (ppm) 03/99 002 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/99 059 4 No Erosion of natural deposits, 4
water addrtives which promote
strong teeth
Mercury (ppb) 03/99 033 2 No Erosion of natural deposits, 2
discharge from refinenes and
factones, runoff from landfifls
Sodum (ppm) 03/99 17 160 No Sait water intrusion, leaching from soil N/A
Total Trihalomethanes (TTHM's) (Distnbution System)
Parameter and Unit Dates of Annual Quarterfy  Exceeds MCL MCL Likely Source MCLG
of Measurement Sampling Average (Range) Y/N
TTHM (ppb) 2000 69 (18-120) No 100 By-product of dnnking water chlonnaton 0
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/98 055 No 13 0 Corrosion of household 13
plumbing systerns,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 09/98 10 No 15 0 Corrosion of household 0
plumbing systems,

erosion of natural deposits

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vuinerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from Infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
APPLE VALLEY

This report shows our water quality results and what they mean
It also provides important information about your water and
how 1t relates to your health. The information in this report is
based primanly on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not requtre us to
perform all tests every year When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified cntena are included. We will notify you immedhately if
there 1s any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Apple Valley. Our water source 1s the
groundwater from two deep raw water supply wells stalled
within the Floridan Aquifer. We also have an interconnection
with the City of Altamonte.

The Florida Department of Environmental Protection (DEP)
plans to perform assessments of all the watersheds in the State
within the next several years An assessment of the Apple Valley
area is not available at this time

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501 You may also! visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you wouid like to learn
more, please call us for information about the next opportunity
for public participation 1n decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details in this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute In two years or a
penny in $10,000.

Parts per billlon (ppb) or Micrograms per liter (ug/L): One

part per billion corresponds to one nminute in 2,000 years or a
penny in $10,000,000.

Plcocurle per liter (pCl/L): Measure of radioactivity in water.

Actlon Level (AL): The concentration of a contaminant whch,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
ing water

WHAT CAN | EXPECT TO AND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contams-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potentlal health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurnng munerals and, in
some cases, radioactive matenial, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bactena, which
may come from sewage treatment plants, septic systems, agri-
cultural hvestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oIl and gas production,
muning or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agniculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industnial processes anc
petroleum production, and can aiso come from gas stations,
urban stormwater runoff and septic systems.

Radiologrcal constituents, which can be naturally-occurring or be
the result of o1l and gas production and mining activities.

In order to ensure that tap water Is safe to drink, EPA prescribe
regulations, which imit the amount of certain contaminants i
water provided by public water systems. FDA regulations estab
lish limits for contaminants in bottled water, which must pro
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely monitors for contarminants in your dnnking water according to federal and state laws This table shows the results of
our monitoring from january 1 to Decernber 31, 2000 for Apple Valley — PWS ID # 3590039 EPA requires monitoring for over 80 dnnking water
parameters. Those listed were the only ones detected in your dnnking water

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the samphing points or the high-
est detected level at any sampling point, depending on the sampling frequency
Radiological Constituents

Parameter and Unit of Level Detected Level Detected MCL ~ Exceeds MCL Y/N Dikely Source MCLG
Measurement FWS-04/2000 Altamonte 1999 (Range)
Alpha (pCi/L) 13 050305) 15 No Erosion of naturai deposits 0
Radium 226/228 (pCi/L) 27 N/A 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of — Level Detected Level Detected MCL  Exceeds Likely Source MCLC
Measurement FWS-04/2000 Altamonte 1999 (Range) MCL Y/N
Arsenic (ppb) ND 008 (ND-0 08) 50 No Erosion of natural deposits, runoff from orchards, NA
runoff from glass and electronics production waste
Banum (ppm) 00075 0 008 (0 006-0 008) 2 No Erosion of natural deposits 2
Chromium (ppb) ND 7.66 (4.8-7 66) 100 No Discharge from steel and pulp 100
mills, erosion of natural deposits
Fluonde (ppm) 0.18 066 (0 55-0 66) 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Lead (ppb) (point of entry) ND 0.16 (ND-0 16) 15 No Residue from man-made pollution such as auto NA
emussions and paint, lead pipe, casing and solder
Mercury (inorganic) (ppb) ND 0 46 (0 32-0 46) 2 No Erosion of natural deposits, discharge 2
from refinenes and factones, runoff from landfills
Nitrate (as Nitrogen-N) (ppm)  0.056 ND 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Nickei (ppb) ND 074 (061-0.74) 100 No Pollution from electropiating operations NA
Selenium (ppb) ND 124(0.71-1.24) 50 No Discharge from petroleumn and metal 50
refinenes, erosion of natural deposits
Sodium (ppm) 78 5.12 (4.51-5.12) 160 No Salt water intrusion, leaching from soll N/A
Total Trihalomethanes (TTHM's) Altamonte Spnng’s Distribution System
Parameter and Unit Annual Average MCL Exceeds MCL Likely Source MCLG
of Measurement 2000 (Range)
TTHM (ppb) 22 (15-30) 100 No By-product of dnnking water chlonnation 0
Lead and Copper (Tap Water) Apple Valley Distnbution Systern
Parameter and Unit Dates of 90th Percentile  ExceedsAL AL Number of sampling sites Uikely MCLG
of Measurement  Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 06/98 083 No 13 1 Corrosion of household plumbing 13
systemns, erosion of natural deposits,
leaching from wood preservatves
Lead (ppb) 06/98 11 No 15 0 Corrosion of household plumbing 0

systems, erosionof natural deposits

EPA's reasons for monitonng unregulated compounds: (1) To determine approprate Method Detection Limits for the unregulated parameters, and
(2) To evaluate which compounds should be considered regulated compounds.
Group Il Unrequlated Organic Compounds

Parameter and Unit of Measurement  Dates of sampling Results Likely Source
{mo/yr) i
Chloroform (ppb) 04/2000 98 By-product of dnnking water chlorination
Bromodichioromethane (ppb) 04/2000 46 By-product of dnnking water chlorination
Dibromochloromethane (ppb) 04/2000 15 By-product of dnnking water chlornation
Secondary Elements Apple Valley
Parameter and Unit Dates of Level Detected Exceeds AL MCL Likely Source
of Measurement  Sampling (mo/yr) Y/N
Odor (Threshold 04/2000 5.4 *Yes 3 Natural occurrence from solil leaching

odor number)

Odor. As you can see form the Table, we exceeded the odor MCL. There are no senous health concems assoaated with exceeding an MCL for a secondary
element such as odor,

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 Iiters of water every day at the MCL level for a
Ifeime to have a one-in-a-million chance of having the described
health effect

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microblological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
BAY LAKE ESTATES

This report shows our water quality results and what they mean.
It also provides important information about your water and
how it relates to your health. The information in this report Is
based primarily on 2000 facts and figures However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included We will notify you immediately if
there is any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Bay Lake Estates. Our water source Is
groundwater from a deep raw water supply well within the
Floridan Aquifer. The Florida Department of Environmental
Protection (DEP) plans to perform assessments of all watersheds
In the State within the next several years. An assessment of the
Bay Lake Estates area Is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florda Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791 We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participatton in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected risk to health MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCl/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
If exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
ing water

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include nvers, lakes, streams, ponds, reservoirs, springs and
wells As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurnng minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity
Contaminants that may be present in source water include

Microbiological organisms, such as viruses and bactena, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
tnal or domestic wastewater discharges, o1l and gas production,
mining or farming.

Pesticides and herbicides, which may come from a vanety of
sources such as agnculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, ncluding synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities

In order to ensure that tap water 1s safe to dnnk, EPA prescribes
regulations, which imit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
hish imits for contaminants 1n bottled water, which must pro-
vide the same protection for public health
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of
our monitoning from January 1 to December 31, 2000 for Bay Lake Estates — PWS ID # 3490090 EPA requires monitoring for over 80 drinking
water parameters Those hsted were the only ones detected in your drinking water

Radiological Constituents

Note Resuits in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the samphing frequency

Parameter and Unit of ~ ~ Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement {mo/yr)
Radium 226/228 (pCi/L) 03/00 08 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of — Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Banum (ppm) 03/00 00054 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/00 015 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm) 03/00 010 10 No Runoff from fertilzer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 23 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile”  Exceeds AL AL Number of sampling sites Likely MCLC
of Measurement Sampling Result Y/N exceeding the AL Source
Copper (ppm) 1999 054 No 13 0 Corrosion of household 13
lumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 1999 103 No 15 1 Corrosion of household 0

plumbing systems,
erosion of natural deposits

EPA's reasons for monitonng unregulated compounds: (1) To determine appropriate Method Detection Limits for the unregulated parameters, and
(2) To evaluate which compounds should be considered regulated compounds.

Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement Date of Sampling Result Likely Source
(mo/yn)
Chloroform (ppb) 03/00 44 By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 03/00 90 By-product of dnnking water chlonnation
Dibromochioromethane (ppb) 03/00 18 By-product of dnnking water chionnation

MCLs are set at very stningent levels To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifetme to have a one-in-a-million chance of having the described
health effect

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other Immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).




FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
BEACON HILLS/COBBLESTONE

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there 1s any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Beacon Hills/Cobblestone. Our water
source is groundwater from deep raw water supply wells in the
Floridan Aquifer. The Florida Department of Environmental
Protection (DEP) plans to perform assessments of all the water-
sheds in the State within the next several years. An assessment
of the Beacon Hills/Cobblestone area 1s not available at this
time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Fionda Department of Environmental Protection (DEP) web site
at www myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the nighest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we‘ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 15 no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute n 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, tnggers treatment or other requirements which a
water system must follow

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO RND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least smalli amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurning mimnerais and, n
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural iivestock operations and waiidiife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemucals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurnng or be
the result of oIl and gas production and mining activities.

In order to ensure that tap water is safe to dnnk, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish imits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Fonda Water Services routinely momtors for contaminants in your dnnking water according to federal and state laws This table shows the results of
our monitonng from january 1 to December 31, 2000 for Beacon Hills/Cobblestone — PWS ID # 2160064 EPA requires monitoring for over 80
dnnking water parameters Those histed were the only ones detected in your drinking water

Microbiological Organisms (Note: Sampled monthly throughout 2000)

Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLG
of Measurement Highest Number of Number of Y/N
Posttive Samples Postive Samples
Total Coliform Bactena March, 1 No Presence of colform bactenain ~ Naturally presentin =~ 0
August, more than one monthly sample. the environment
November
Fecal Coliform and E. coli July 1 No A routine sample and repeat Human and animal 0

sample are fecal colform positive fecal waste

Note Resuits in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-

est detected level at any sampling point, depending on the sampling frequency
Radiological Constituents
Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) (Range)
Alpha (pCi/L) 06/99 20(17-20) 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 06/99 10(06-10) 5 No Eroston of natural deposits o]
Inorganic Chemicals
Parameter and Unitof  Dates of Sampiling Level Detected MCL Exceeds MCL Y/N Likely Source MCLG
Measurement (mo/yr) (Range)
Banum (ppm) 06/99 003 2 No Erosion of natural deposts 2
Cyarude (ppb) 06/99 61 (ND-61) 200 No Vanous industrial discharges 200
Fluonde (ppm) 06/99 078 (0.74-0.78) 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm)  03/2000 0.092 (ND-0.092) 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 06/99 27 (23-27) 160 No Salt water intrusion, leaching from soil N/A
Total Trihalometh (TTHM's) (Distribution System)
Parameter and Unit Dates of Annual Average MCL MCL Violation Likely Source
of Measurement Sampling (Range) Y/N
TTHM (ppb) Quarterty 2000 65 (25-130) 100 No By-product of dnnking water chlonnation
Lead and Copper (Tap Water)
Parameter and Unit Dates of O0th Percentle  Exceeds AL AL Number of sampling sites Ckely MCLC
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 014 No 1.3 0 Cormosion of household 13
plumbing systems,
erosion of natural deposits,
leaching from wood
i preservatives
Lead (ppb) 09/99 1.6 No 15 1 Corrosion of household 0
plumbing systems,

erosion of natural deposits

MCLs are set at very stringent levels. To understand the possible
health effects descnbed for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
Iifetme to have a one-in-a-million chance of having the described
heaith effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
BEECHER'S POINT

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report is
based primanly on 2000 facts and figures. However, the U S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critenia are included. We will notify you immediately if
there Is any reason for concern about our water.

Flornida Water Services owns and operates the water distribution
system serving Beecher’s Point. We purchase water from the
City of Welaka They use groundwater from deep weils. The
DEP plans to perform assessments of all watersheds in the State
within the next several years. An assessment of the Beecher’s
Point area Is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flornda Water Services
Representative at 1-800-432-4501 You may also wvisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses The column marked “Level Detected” shows the highest
results from the last time tests were performed “Likely Sources”
shows where this substance usually ornginates. Descriptions
below explain other important details. In thus table you will find
many terms and abbreviations you might not be famifiar with
To help you better understand these terms, we've provided the
following definitions-

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there i1s no known
or expected risk to health. MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute In two years or a
penny in $10,000.

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
If exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contamtnant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservorrs, springs and
wells As water travels over the surface of the fand or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human actwvity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildfe.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurnng or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, o1l and gas production,
mining or farming

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses

Organic chemicals, including synthetic and volatile organic
chemicals, which are "by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish hmits for contaminants in bottled water, which must pro-
vide the same protection for public heaith
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely monitors for contaminants in your dninking water according to federal and state laws This table shows the resuits of
our monitoring from January 1 to December 31, 2000 for Beechers Point — PWS ID # 2540070 EPA requires monitoring for over 80 drinking water
parameters Those listed were the only ones detected in your drinking water

Radiological Constituents (City of Welaka)

Note- Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (Range)
Alpha (pCi/L) 2000 03 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 2000 210321 5 No Erosion of natural deposits 0
Inorganic Chemicals (City of Welaka)
Parameter and Unitof  Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) Kissimmee-09/99 - (Range)
Banum (ppm) 02/2000 0004 (ND-0 004) 2 No Erosion of natural deposits 2
Cyanide (ppb) 02/2000 160* (100-160) 200 No Vanous industnal discharges 200
Fluonde (ppm) 02/2000 035025035 4 No Erosion of natural deposits, water additives 4
which promote strong teeth
Sodium (ppm) 02/2000 411338641 1) 160 No  Salt water intrusion, leaching from soil  N/A
*Retests indicated cyanide was not detected in subsequent samples
Lead and Copper (Tap Water) (Beecher’s Point Distribution System)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (moyyr) Result Y/N exceeding the AL Source
Copper (ppm) 07/99 024 No 13 0 Corrosion of household 13
plumbing systems, erosion
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 07/99 3 No 15 0 Corrosion of household 0
plumbing systems,

erosion of natural deposits

EPA's reasons for monitoring unregulated compounds- (1) To determine appropriate Method Detection Limits for the unregulated parameters, and (2)
To evaluate which compounds should be considered regulated compounds.

Group Il Unregulated Organic Compounds (City of Welaka)

odor number)

Parameter and Unit Dates of Average Resuit Likely Source

of Measurement Sampling (mo/yr) (Range)

Bromoform (ppb) 02/2000 77(70-84) By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 02/2000 09(081-1.0) By-product of dnnking water chionnation
Dibromochloromethane (ppb) 02/2000 42(3746) By-product of dnnking water chlonnation

Secondary El ts (City of Welaka)
Parameter and Unit of Dates of Sampling ~ Level Detected MCL Exceeds Likely Source
Measurement (mo/yr) (Range) , MCLY/N
Odor (Threshoid 02/2000 4 (ND4) 3 Yes* Natural occurrence from soil leaching

*0dor. As you can see form the Table, we exceeded the odor MCL There are no serious health concerns associated with exceeding an MCL
for a secondary element such as odor A repeat sample collected in june was below the MCL

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
Iifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Imnmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of Infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
BUENAVENTURA LAKES

Este reporte contiene informacion muy importante sobre su agua potable. Traduzcalo o hable con alguien que la entienda bien.

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information n this report 1s
based primanly on 2000 facts and figures. However, the U.S
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only vaiues from these tests that exceeded
specified criteria are included. We will notify you immediately if
there is any reason for concern about our water.

Florida Water Services operates the water treatment and distn-
bution system serving Buenaventura Lakes. Our water source is
groundwater from two deep raw water supply walls installed
within the Flondan Aquifer. The Florida Department of
Environmental Protection (DEP) plans to perform assessments of
all watersheds in the State within the next several years. An
assessment of the Buenaventura Lakes area 1s not availlable at
this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also wisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually onginates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND"” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that 1s allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Miillgrams per liter (mg/L): One

part per million corresponds to one minute in two years or a
penny in $10,000.
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Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or ¢
penny in $10,000,000.

Picocurle per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which 2
water system must follow.

TT (Treatment Technique): A treatment technique 1s a requirec
process intended to reduce the level of a contaminant in drink
ing water.

WHAT CAN [ EXPECT TO AND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa
tion about contaminants and potential health effects car
be obtained by calling the Environmental Protectior
Agency’s Safe Drinking Water Hotline at 1-800-426-4791
The sources of drinking water (both tap and bottled water
include nivers, lakes, streams, ponds, reservoirs, springs anc
wells. As water travels over the surface of the land or througt
the ground, it dissolves naturally-occurring minerals and, ir
some cases, radioactive matenal, and can pick up substance'
resulting from the presence of animals or from human activity
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, whict
may come from sewage treatment plants, septic systems, agri
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat
uralty-occurring or result from urban stormwater runoff, indus
trial or domestic wastewater discharges, o1l and gas production
mining or farming.

Pesticides and herbicides, which may come from a variety o
sources such as agriculture, urban stormwater runoff and resi
dential uses.

Organic chemicals, including synthetic and volatile organn
chemicals, which aré by-products of industrial processes anc
petroleum production, and can also come from gas stations
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or b
the result of o1l and gas production and mining activities.

In order to ensure that tap water s safe to drink, EPA prescribe
regulations, which imit the amount of certain contaminants 1
water provided by public water systems. FDA regulations estab
lish umits for contaminants in bottled water, which must pro
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonida Water Services routinely moritors for contarminants in your dnnking water according to federal and state laws This table shows the results of
our monitoning from January 1 to December 31, 2000 for Buenaventura Lakes ~ PWS ID # 3490184 EPA requires moritoning for over 80 dnnking
water parameters. Those listed were the only ones detected in your dnnking water

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling pornts or the high-
est detected level at any sampling point, depending on the sampling frequency

Radiological Constituents

Parameter and Unit of Dates of Sampling Level Detected MCL " Exceeds MCLY/N Likely Source MCLG
Measurement {mo/yr)
Alpha (pCi/L) 04/99 14 15 No Erosion of natural deposits 0

Radium 226/228 (pCi/L) 04/99 1.5 5 No Erosion of natural deposits 0
Inorganic Chemicals

Parameter and Unit of — Dates of Sampling Level Detected MCL ™ Exceeds MCLY/N Likely Source MCLC
Measurement (mo/yr)
Banum (ppm) 04/99 oo 2 No Erosion of natural deposits 2
Cyanide (ppb) 04/99 4 200 No Vanous industnal discharges 200
Fluonde (ppm) 04/99 035 4 No Erosion of natural deposits, 4

water additives which promote
strong teeth

Sodium (ppm) 04/99 14 160 No Salt water intrusion, leaching from sost N/A

Total Trihalomethanes (TTHM ’s) Distnbution System

Parameter and Unit Dates of Sampling ~ Level Detected  Exceeds MCLY/N MCL Likely Source MCLG
of Measurement (Range)
TTHM (ppb) 2000 84 (0.5-137) No 100 By-product of dnnking ]
water chlonnation

TTHM's (Total Trihalomethanes) Some people who dnink water containing trnihalomethanes in excess of the MCL over many years may
expenience problems with their liver, kidneys, or central nervous systems, and may have an increased nisk of getting cancer.

Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/98 077 No 13 0 Corrosion of household 1.3
plumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 09/98 21 No 15 0 Corrosion of household o]
plumbing systems,
erosion of natural deposits

MCLs are set at very stringent levels. To understand the possible chemotherapy, persons who have undergone organ trans-
health effects described for many regulated constituents, a person  plants, people with HIV/AIDS or other immune system dis-
would have to drink 2 liters of water every day at the MCL level fora orders, some elderly, and infants can be particularly at risk

ifetime to have a one-in-a-million chance of having the described from infections. These people should seek advice about
health effect. drinking water from their health care providers. EPA/CDC

guidelines on appropriate means to lessen the risk of infec-
Some people may be more vulnerable to contaminants in tion by Cryptosporidium and other microbiological contam-
drinking water than the general population. Immuno-com- inants are available from the SAFE DRINKING WATER HOT-
promised persons such as persons with cancer undergoing LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
BURNT STORE

This report shows our water quality results and what they mean.
It also provides important information about your water and
how it relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately
there is any reason for concern about our water.

Florida Water Services operates the water treatment and distr-
bution system serving Burnt Store. Our water source is ground-
water from deep wells in the Floridan Aquifer. The Florida
Department of Environmental Protection (DEP) plans to per-
form assessments of all the watersheds in the State within the
next several years. An assessment of the Burnt Store area is not
available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also wvisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hothne at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

it’s easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with,
To help you better understand these terms, we've provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that s allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best availlable treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to heaith. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute In two years or a
penny in $10,000.
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Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCl/L): Measure of radioactivity in water.

Actlon Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique Is a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN 1 EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More Informa-
tlon about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rvers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, in
some cases, radioactive matenal, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a varnety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of o1l and gas production and mining activities.

In order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely monitors for contamnants in your dnnking water according to federal and state laws. This table shows the results of
our moritoring from january 1 to December 31, 2000 for Bumnt Store — PWS ID # 50803 18. EPA requires monttonng for over 80 drinking water
parameters. Those listed were the only ones detected in your dnnking water.

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.
Radiological Constituents
Parameter and Unit of Dates of Sampling “Level Detected MCL Exceeds MCLY/N [ikefy Source MCLG
Measurement (mo/yr)
Alpha (pCi/L) 03/99 6.5 15 No Eroston of natural deposits 0
Radium 226/228 (pCi/L) 03/99 3.6 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unitof  Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yn)
Arsenic (ppb) 03/99 3.7 50 No Erosion of natural deposits N/A
Banum (ppm) 03/99 0.01 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/99 0.30 4 No Erosion of natural deposits, 4
water addittves which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm) ~ 04/2000 17 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/99 72 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of - 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampiing (mo/yr) Resuit Y/N exceeding the AL Source
Copper (ppm) 08/99 0.13 No 13 0 Corrosion of household 1.3
plumbing systers,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 08/99 74 No 15 0 Corrosion of household 0
plumbing systems, erosion
of natural deposits

MCLs are set at very stringent levels. To understand the possible
health effects descnibed for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifeime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vuinerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from Infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).




FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
CARLTON VILLAGE

This report shows our water quality results and what they mean
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U S
Environmental Protection Agency (EPA) does not require us to
perform all tests every year When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified cnteria are included. We will notify you immediately if
there 1s any reason for concern about our water

Florida Water Services operates the water treatment and distri-
bution system serving Carlton Village Our water source Is
groundwater from two deep raw water supply welis installed
within the Floridan Aquifer The Florida Department of
Environmental Protection (DEP) plans to perform assessments of
all watersheds in the State within the next several years An
assessment of the Carlton Village area 1s not available at this
time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501 You may also wisit the
Flonda Department of Environmental Protection (DEP) web site
at www.myflonda com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be famiiar with
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND"” means not detected and Indicates that the substance was
not found by laboratory analysis

Maximum Contaminant Level or MCL: The highest level of a
contaminant that 1s allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drninking water below which there i1s no known
or expected nisk to health MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny 1n $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water

Actlon Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
Ing water

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contam-
nants The presence of contaminants does not necessarily
indicate that the water poses a health risk. More Informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drninking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservorirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include

Microbiological organisms, such as viruses and bactera, which
may come from sewage treatment plants, septic systems, agri-
cultural ivestock operations and wildlife

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurning or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, o1l and gas production,
mining or farming.

Pesticides and herbicides, which may come from a vanety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industnal processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish imits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely moritors for contarminants in your drinking water according to federal and state laws This table shows the results of

our monitoring from January 1 to December 31, 2000 for Carlton Village

- PWS ID # 3350152 EPA requires monitoring for over 80 drninking water

parameters Those listed were the only ones detected in your drinking water

est detected level at any sampling point, depending on the sampling
Radiological Constituents

Note Resuits in the Level Detected column for the parameters in this Table are the highest average at any of the sampling ponts or the high-

frequency.

Parameter and Unit of Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Alpha (pCy/L) 03/00 05 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 03/00 04 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of  Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (moy/yr)
Banum (ppm) 03/00 0010 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/00 046 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm) 03/00 18 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 57 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling Result Y/N exceeding the AL Source
Copper (ppm) 1999 017 No 13 0 Corrosion of household 13

lumbing systems,
erosion of natural deposits,
leaching from wood
preservatives

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to dnnk 2 liters of water every day at the MCL fevel for a
lifetime to have a one-in-a-million chance of having the described
health effect

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
CHULUOTA

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primanly on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there Is any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Chuluota. Our water source 1s ground-
water from three deep raw water supply wells in the Floridan
Aquifer. The Florida Department of Environmental Protection
(DEP) plans to perform assessments of all watersheds In the
State within the next several years. An assessment of the
Chuluota area is not available at this time.

if you have any questions about this report or concerns about
your water utihty, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also wvisit the
Flonda Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for Information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute In 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO AND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More Informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurnng minerals and, in
some cases, radioactive matenal, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbrological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildife.

Inorgamic chemicals, such as salts and metals, which can be nat-
urally-occurning or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a varety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of ol and gas production and mining activities.

In order to ensure that tap water Is safe to drink, EPA prescribes
regulations, which imit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinefy monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of
our monitoring from january 1 to December 31, 2000 for Chuluota — PWS ID # 3590186 EPA requires monitoring for over 80 dnnking water
parameters. Those listed were the only ones detected in your dnnking water

Note- Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency
Radiological Constituents

Parameter and Unitof  Dates of Sampling Level Detected MCL Exceeds MCTY/N Likely Source MCLG
Measurement (Range)
Alpha (pCi/L) 2000 35(05-35) 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 2000 1.7(0217) 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unitof ~ Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (Range)
Arsenic (ppb) 2000 49 (ND4.9) 50 No Erosion of natural deposits, N/A
runoff from orchards
Banum (ppm) 2000 0020 (0 018-0 020) 2 No Erosion of natural deposits 2
Fluonde (ppm) 2000 0.i15(012-15) 4 No Erosion of natural aeposits, water adaitves 4
which promote strong teeth
Nitrate (as Nitrogen-N) 2000 014 (0.019-014) 10 No  Runoff from fertilizer use, leaching from 10
(ppm) septic tanks, sewage, erosion of
naturai deposits
Nitrate (as Nitrogen-N) 2000 0.083 (ND-0.083) 1 No  Runoff from fertizer use, leaching from 1
(ppm) septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 2000 76 (60-76) 160 No  Salt water intrusion, leaching from soil  N/A
Synthetic Organic Parameters Including Pesticides and Herbicides
Diquat (ppb) 2000 9.5 (ND-9.5) 20 No Runoff from herbiade use 20
Total Trihalometh (TTHM’s) (Distnbution System Samples before and after changing disinfection practices )
Parameter and Unit Dates of Sampling Average level MCL Exceeds MCL Likely Source MCLG
of Measurement (Range) Y/N
TTHM (ppb) 2000 86.6 (13-180) 100 No By-product of dnnking water chlonnation  N/A

TTHM's (Total Trihalomethanes). We changed the chemicals used for disinfection during August 2000 The new disinfectants were respon-
sible for significantly decreasing the TTHM concentrations for the remainder of the year Somne people who dnink water containing thalomethanes
in excess of the MCL over many years may expenence problems with therr liver, kidneys, or central nervous systems, and may have an increased
nisk of getting cancer.

Lead and Copper (Tap Water) — Tropical Park Distnbution System

Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling Result Y/N exceeding the AL Squrce
Copper (ppm) 2000 0.6 No 13 1 Corrosion of household 1.3
plumbing systems, erosion
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 2000 4.5 No 15 1 Corrosion of household 0

plumbing systems, erosion
erosion of natural deposits

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detection Limits for the unregulated parameters, and (2)
To evaluate which compounds should be considered regulated compounds
Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement Dates of Sampling

Average Resuit Likely Source

(Range)

Chloroform (ppb) 2000 55(12140) By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 2000 111(069-36 0) By-product of dnnking water chlorination
Dibromochloromethane (ppb) 2000 17.7 (041-63 0) By-product of dnnking water chlornnation

Bromoform (ppb) 2000 6.35 (ND-22.0) By-product of dnnking water chlonnation

Monitoring Violation for Total Coliforms. Dunng December 2000, total coliform bactena samples were not collected  This 1s a monitoring viola-
tion. Samples collected dunng November and January 2007 indicated absence for total coliforms ~ At this time, we're unable to determine whether there was
any health effects dunng this event.

Coliforms are bactena that are naturally present in the environment and are used as an indicator that other, potentially-harmful, bactena may be present. The
Total Coliform Rule requires water systems to meet a stncter it for coliform bactena  Coliform bactena are usually harmless, but their presence 1n water can
be an indication of disease-causing bactena  When coliform bactena are found, speaal follow-up tests are done to determine if harmful bactena are present in
the water supply. If this limit is exceeded, the water supplier must notify the public by newspaper, television or radio - To comply with the stncter regulation, we
have increased the average amount of chionne in the distnbution system.

MCLs are set at very stnngent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
fetime to have a one-in-a-million chance of having the described
heaith effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from Infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are avallable from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
CITRUS PARK

This report shows our water quality results and what they mean
It also provides important information about your water and
how 1t relates to your health The information in this report 15
based primarily on 2000 facts and figures. However, the U S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately If
there 1s any reason for concern about our water.

Flonda Water Services operates the water treatment and distn-
bution system serving Citrus Park Our water source 1s ground-
water from two deep raw water supply wells installed in the
Flondan Aquifer The Flonda Department of Environmental
Protection (DEP) plans to perform assessments of all the water-
sheds within the next several years. An assessment of the Citrus
Park area 1s not available at this time

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791 We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for pubhic partiipation in dectsions about your dnnking water.

HOW DO | READ THIS?

It's easy. The table shows the resuits of our water-qualty analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that ts allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drninking water below which there i1s no known
or expected nsk to health. MCLGs allow for 2 margin of safety.

Parts per milllon (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.
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Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurle per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment techmque is a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More Informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservorrs, springs and
wells As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, in
some cases, radioactive matenal, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacternia, which
may come from sewage treatment plants, septic systems, agri-
cultural fivestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pestictdes and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dentiai uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water Is safe to drink, EPA prescribes
regulations, which imit the amount of certain contaminants in
water provided by public water systems FDA regulations estab-
hish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of
our monitoring from january 1 to December 31, 2000 for Citrus Park — PWS ID # 3420799 EPA requires moritoning for over 80 dnnking water
parameters Those listed were the only ones detected in your dnnking water

Radiological Constituents

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency

Parameter and Unit of Dates of Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement Sampling (mo/yr) (Range)
Aipha (pCi/L) 07/00 52 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 07/00 1.8 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of Dates of Level Detected MCL  Exceeds Likely Source MCLG
Measurement Sampling (moj/yr) MCL Y/N
Banum (ppm) 07/00 00054 2 No Erosion of natural deposits 2
Chromium (ppb) 07/00 22 100 No Discharge from steel and pulp 100
mills, erosion of natural deposits
Fluonde (ppm) 07/00 034 4 No Erosion of natural deposits, water 4
addrives which promote strong teeth
Nitrate (as Nitrogen-N) (ppm) 07/00 M 10 No Runoff from fertilzer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodium (ppm) 07/00 72 160 No Salt water intrusion, leaching from soll N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  ExceedsAL AL Number of sampling sites Likely MCLG
of Measurement  Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 008 No 13 0 Corrosion of household plumbing 13
systems, erosion of natural deposits,
leaching from wood preservatives
Lead (ppb) 09/99 12 No 15 0 Cormosion of household plumbing 0

systems, erosionof natural deposits

MCLs are set at very stringent levels. To understand the possible
health effects descnbed for many regulated constituents, a person
would have to dnink 2 Iiters of water every day at the MCL level for a
Ifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vuinerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
COVERED BRIDGE/LEISURE LAKES

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarly on 2000 facts and figures However, the U S
Environmental Protection Agency (EPA) does not require us to
perform al! tests every year When necessary, some data was
obtained from prior years As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included We will notify you immediately if
there 1s any reason for concern about our water

Florida Water Services operates the water treatment and distri-
bution system serving Covered Bridge/Leisure Lakes. Our water
scurce is groundwater from deep raw water supply wells in the
Floridan Aquifer. The flonda Department of Environmental
Protection (DEP) plans to perform assessments of all watersheds
in the State within the next several years An assessment of the
Covered Bridge/Letsure Lakes area 1s not available at this time

If you have any questions about this report or concerns about
your water utihity, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also wisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Dnnking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next op'portunlty
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last ime tests were performed. “Likely Sources”
shows where this substance usually cnginates. Descriptions
below explain other important details. In this table you will find
many terms and abbrewviations you might not be famiitar with
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The hughest level of a
contaminant that 1s aliowed In drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technoiogy.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in dninking water below which there 1s no known
or expected nisk to health. MCLGs allow for a margin of safety

Parts per milllon (ppm) or Milligrams per liter (mg/L): One

part per mullion corresponds to one murute n two years or 2

penny in $10,000.

Parts per biilion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000

Picocurle per liter (pCl/L): Measure of radioactivity in water

Action Level (AL): The concentration of a contaminant which,
If exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO RND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contarmi-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water {both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, n
some cases, radioactive material, and can pick up substances
resulting from the presence of amimals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural ivestock operations and wildlife.

Inorganic chemicals, such as salts and metails, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
tral or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
denual uses

Organic chemicals, including synthetic and volatile organic
chemicals, which are’by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Raaiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities

‘n order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which imit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limpts for contaminants in hottled water, which must pro-

vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the resuits of
our monitoring from fanuary 1 to December 31, 2000 for Covered Bndge/Lersure Lakes — PWS ID # 5280064 EPA requires monitoring for over 80
drinking water parameters. Those listed were the only ones detected in your dninking water

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling pornts or the high-
est detected level at any sampling point, depending on the sampling frequency

Radlological Constituents

Parameter and Unit of Dates of Sampling Level Detected MCL — Exceeds MCLY/N Likely Source MCLC
Measurement (Range)
Alpha (pCi/L) 04/2000 32 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 04/2000 18 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of — Dates of Sampling Level Detected MCL ™ Exceeds MCL Y/N Likely Source MCLG
Measurement
Banum (ppm) 02/2000 0.14 2 No Discharge of dnlling wastes, 2
erosion of natural deposits
Fluoride (ppm) 02/2000 013 4 No  Eroston of natural deposits, water additves 4
which promote strong teeth
Nitrate (as Nitrogen-N) 02/2000 081 19 No  Runoff from fertilizer use, leaching rom 10
(ppm) septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 02/2000 76 160 No  Salt water intrusion, leaching from sl N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (moy/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 044 No 13 0 Corrosion of household 13
plumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 09/99 15 No 15 0 Corrosion of household 0
plumbing systerns,

erosion of natural deposits

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detection Limits for the unregulated parameters, and (2)
To evaluate which compounds should be considered requlated compounds
Group Il Unrequlated Organic Compounds

Parameter and Unit of Measurement Dates of Sampling Result Likely Source
(molyr)
Chloroform (ppb) 02/2000 64 By-product of dnnking water chlorination
Bromodichloromethane (ppb) 02/2000 12 By-product of drnnking water chlonnation
Dibromochloromethane (ppb) 02/2000 15 By-product of dnnking water chlonnation

Group il Unrequlated Organic Compounds (Note: These two parameters were not found in repeat sampiles at the point of entry)

Parameter and Unit of Measurement Dates of Sampling Result
(mo/yr) (Range)
2 4 -Dinitrotoluene (ppb) 02/2000 16 (ND-16)
Di-n —butylphthalate (ppb) 02/2000 i 0.97 (ND-0 97)

MCLs are set at very stnngent levels. To understand the possible
health effects descnbed for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
Iifeume to have a one-in-a-mullion chance of having the descnbed
health effect.

Some people may be more vuinerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from Infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
DEEP CREEK

This report shows our water quality resuits and what they mean
It also provides important information about your water and
how 1t relates to your health The information 1n this report 1s
based primarily on 2000 facts and figures However, the U S
Environmental Protection Agency (EPA) does not require us to
perform all tests every year When necessary, some data was
obtained from prior years As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critenia are included. We will notify you immedaately if
there 1s any reason for concern about our water

Florida Water Services operates the water distnbution system
serving Deep Creek We provide water from an interconnection
with the Peace River/Manasota Regional Water Supply
Authority, whose water source 15 surface water from the Peace
River The Flonda Department of Environmental Protection
(DEP) plans to perform assessments of all watersheds in the
State within the next several years An assessment for the Peace
River area 1s not avallable at this time

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501 You may also wvisit the
Florida Department of Environmental Protection (DEP) web site
at www myflorda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791 We want our valued customers to
be informed about their water utility If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water

HOW DO | READ THIS?

It's easy The table shows the results of our water-quality analy-
ses The column marked “Level Detected” shows the highest
results from the last time tests were performed “Likely Sources”
shows where this substance usually ornginates Descriptions
below explain other important details In this table you will find
many terms and abbreviations you might not be famihiar with
To help you better understand these terms, we've provided the
following definitions

“N/A” means not applicable

“ND” means not detected and indicates that the substance was
not found by laboratory analysis

Maximum Contaminant Level or MCL:The highest level of a
contaminant that 1s allowed in drinking water MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology

Maximum Contaminant Level Goal or MCLG:The level of a
contaminant in drinking water below which there 1s no known
or expected risk to health MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L):One
part per million corresponds to one minute 1n two years or a
penny i $10,000

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000

Picocurie per liter (pCi/L): Measure of radioactivity in water

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow

TT (Treatment Technique): A treatment technique s a required
process intended to reduce the level of a contaminant in drink-
Ing water

WHAT CAN | EXPECT TO AND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells As water travels over the surface of the fand or through
the ground, 1t dissolves naturally-occurring munerals and, in
some cases, radioactive matenal, and can pick up substances
resulting from the presence of amimals or from human activity
Contaminants that may be present in source water include

Microbiological orgamisms, such as viruses and bacternia, which
may come from sewage treatment plants, septic systems, agn-
cultural livestock operations and wildlife

{norgamic chemicals, such as saits and metals, which can be nat-
uratly-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming

Pesticides and herbicides, which may come from a varnety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems

Radiological constituents,which can be naturally-occurring or be
the result of o1l and gas production and mining activities

In order to ensure that tap water Is safe to drink, EPA prescribes
regulations, which mit the amount of certain contaminants 1n
water provided by public water systems FDA regulations estab-
lish imits for contammants in bottled water, which must pro-
vide the same protection for public health
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Forida Water Services routinely monitors for contarminants in your dnnking water according to federal and state laws This table shows the results of
our monitoring from fanuary 1 to December 31, 2000 for Deep Creek — PWS ID # 5080072 EPA requires monitoring for over 80 drinking water
parameters Those listed were the only ones detected in your drinking water

Note The result in the lowest monthly percentage column s the lowest monthly percentage of samples meeting the turbidity imits reported in the
Monthly Operating Report

Parameter and Unit of Dates of The Highest Single The Lowest Monthly MCL Likely Source MCLG
Measurement Sampling Measurement Percentage of Samples
Meeting RegulatoryLimits
Turbidity (NTU) Lime Plant Daily 206 NTU 97% Treatment Soil runoff, ime N/A
Techrique softeruing process

Note Results in the Level Detected column for the parameters in ths Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampfing frequency
Radiological Constituents (Peace River Authonty)

Parameter and Unit of Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Alpha (pCi/L) 01/00 95 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 01/00 36 5 No Erosion of natural deposits 0
Inorganic Chemicals (Peace River Authonty)
Parameter and Unit of —~ Dates of Sampling Level Detected MCL Exceeds MCL Y/N Likely Source MCLG
Measurement (mo/yr)
Arsenic (ppb) 01/00 Qg5 50 No Erosion of natural deposits,
runoff from orchards N/A
Barum (ppm) 01/00 0016 2 No Erosion of natural deposits 2
Cadmium (ppb) 01/00 05 5 No Corrosion of galvanized pipes, 5
eroston of natural deposits, runoff
from waste battenes and paints
Chromium (ppb) 01/00 03 100 No Discharge from steel and pulp mills, 100
erosion of natural deposits
Fluonide (ppm) 01/00 030 4 No Erosion of natural deposits, water additives 4
which promote strong teeth
Mercury (ppb) 01/00 04 | 2 No Erosion of natural deposits, discharge

from refinenes and factories,
runoff from cropland, runoff from landfills

Nickel (ppb) 01/00 62 100 No Pollution from electroplating operations ~ N/A

Nitrate (as Nitrogen-N) (ppm) 01/00 067 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits

Sodium (ppm) 01/00 592 160 No Salt water intrusion, leaching from soil N/A

Total Trihalomethanes (TTHM s) (Peace River Authonty)

Parameter and Unit Dates of Annual Average Exceeds MCL MCL Likely Source MCLG
of Measurement Sampling (Range) Y/N
TTHM (ppb) 2000 332 (204¢) No 100 By-product of dninking water chlonnation 0

Lead and Copper (Tap Water) — (Deep Creek Distnbution Systern)

Parameter and Unit Dates of 90th Percentile ~  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 8/98 014 No 13 0 Corrosion of household 13

plumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 8/98 63 No 15 2 Corrosion of household 0
plumbing systems,
erosion of natural deposits

Turbidity — The water supplier routinely monitors turbidity of the finished water entering the distnbution system  Turbidity 1s @ measure of the cloudiness of
the water Since the treatment plant water source is surface water, turbidity 1s measured to comply with the surface water treatrment requirernents  High tur-
bidity can hinder the effectiveness of disinfectants

Nephelometric Turbidity Unit (NTU)- nephelometric turbidity unit 1s & measure of the clanty of water Turbidity in excess of 5 NTU is just notice-
able to the average person

Treatment Technique (TT)- A treatment technique 1s a required process ntended to reduce the level of a contarminant in dnnking water

Lead and Copper (Tap Water)- infants and young children are typically more vulnerable to lead in drinking water than the general population It is
possible that lead levels at your horne may be higher than at other homes in the commurnty as a result of materiails used in your home'’s plumbing  If you are
concerned about elevated lead levels in your home's water, you may wish to have your water tested and flush your tap for 30 seconds to 2 minutes before using
tap water Additional information 1s available from the Safe Dnnking Water Hotline (1-800-426-4791)

MCLs are set at very stringent levels To understand the possible health  plants, people with HIV/AIDS or other immune system disor-
effects described for many regulated constituents, a person would have  ders, some elderly, and infants can be particularly at risk
to drink 2 iters of water every day at the MCL level for a ifetme to  from infections. These people should seek advice about
have a one-in-a-million chance of having the described health effect drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
Some people may be more vulnerable to contaminants in tion by Cryptosporidium and other microbiological contam-
drinking water than the general population. Immuno-com- inants are available from the SAFE DRINKING WATER HOT-
promised persons such as persons with cancer undergoing LINE (1-800-426-4791).
chemotherapy, persons who have undergone organ trans-



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
DELTONA

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there I1s any reason for concern about our water.

Florida Water Services operates the water treatment and distn-
bution system serving Deltona. Our water source is groundwa-
ter from deep raw water supply wells installed in the Fiondan
Aquifer. The Flonda Department of Environmental Protection
(DEP) plans to perform assessments of all the watersheds with-
in the next several years. An assessment of the Deltona area Is
not available at this time

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually onginates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed n drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there i1s no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny 1n $10,000.

‘\.f

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute 1n 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCl/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO HND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency'’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, in
some cases, radioactive matenal, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a vanety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile orgamic
chemicals, which are by-products of industrnal processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
hish imits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Ronda Water Services routinely momtors for contaminants in your dnnking water according to federal and state laws This table shows the results of
our momitonng from January 1 to December 31, 2000 for Deltona — PWS ID # 3640287. EPA requires monitoring for over 80 dnnking water
parameters Those listed were the only ones detected in your dnnking water

Microbiological Organisms (Note: Sampled monthly throughout 2000)

Parameter and Unit Month with the Highest Monthty Exceeds MCL MCL Ukely Source MCLG
of Measurement Highest Number of Number of Y/N
Posttive Samples Posttive Samples
Total Colform Bactena September 21% No Presence of coliform bactenain ~ Naturally presentin =~ 0

more than 5% of monthly samples.  the environment

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-

est detected level at any sampiing point, depending on the sampling frequency.
Radiological Constituents
Parameter and Unit of Dates of Sampiing Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (molyr) (Range)
Alpha (pCi/L) 04/99 & 12/2000 39(ND-39) 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L)  04/99 & 12/2000 3.8(ND-38) 5 No Erosion of naturat depostts 0
Inorganic Chemicals
Parameter and Unit of Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) (Range)
Banum (ppm) 04/99 & 12/2000 0.029 (0 009-0.029) 2 No Erosion of natural deposits 2
Cyanide (ppb) 04 & 05/99 170 (ND-170) 200 No Vanous industnal discharges 200
Fluonde (ppm) 04/99 & 12/2000  0.17 (0.05-017) 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm) 2000 1.9 (ND-1.9) 10 No Runoff from fertlizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Nitnite (as Nitrogen-N) (ppm) 2000 0047 (0 02-0 047) 1 No Runoff from fertilizer use, leaching from 1
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 04/99 & 12/2000 58 (4.7-58) 160 No Salt water intrusion, leaching from soil N/A
Total Trihalomethanes (TTHM’s) (Distnbution System)
Parameter and Unit Dates of Annual Average MCL MCL Violation Likely Source MCLG
of Measurement Sampling (mo/yr) (Range) Y/iN
TTHM (ppb) Quarterly 2000 62 (ND-240) 100 No By-product of dnnking water chlonnation 0
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile ~ Exceeds AL AL Number of sampling sites Likety MCLG
of Measurement Sampling (Mmo/T) Result Y/N exceeding the AL Source
Copper (ppm) 07/2000 0.63 No 13 0 Corrosion of househoid 13
plumbing systems,
i erosion of natural deposits,
leaching from wood
preservatives
Secondary El ts
Parameter and Unit of Dates of Sampling  Level Detected MCL Exceeds Likely Source
Measurement (moy/yr) (Range) MCLY/N
Iron (ppm) 04/99 & 12/2000 1.6 (ND-1 6) 0.3 Yes* Natural occurrence from soil leaching

*lron; Iron values from well #25 were above the MCL for dnnking water. We only use well #25 when we can blend the water with well
#3, which has low tron content. We also add as iron-sequestering agent to the water. The blending process results in water that meets

the governmental criteria for iron before it is transmutted to our customers.

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
Iifetme to have a one-n-a-million chance of having the descnbed
health effect.

Some people may be more vuinerable to contaminants in
drinking water than the general population. Inmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
DOL-RAY MANOR

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report Is
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year When necessary, some data was
obtatned from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critena are included. We will notify you immediately if
there 1s any reason for concern about our water

Florida Water Services operates the water treatment and distri-
bution system serving Dol-Ray Manor. Our water source 1Is
groundwater from deep raw water supply wells 1n the Floridan
Aquifer. The distribution system is also interconnected with the
City of Altamonte The Florida Department of Environmental
Protection (DEP) plans to perform assessments of all watersheds
in the State within the next several years. An assessment of the
Dol-Ray Manor area 1s not available at this ime.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also wvisit the
Florida Department of Environmental Protection (DEP) web site
at www myflornida com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791 We want our valued customers to
be informed about their water utility If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water

HOW DO | READ THIS?

It’s easy The table shows the results of our water-quality analy-
ses The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. (n this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND"” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that 1s allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in dninking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny 1n $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billlon corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Plcocurie per liter (pCl/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurning minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agr-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, otl and gas production,
muning or farming.

Pesticides and herbicides, which may come from a vanety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of ol and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which hmit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish imits for contaminants in bottled water, which must pro-
vide the same protection for public heaith.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of
our monitoring from january 1 to December 31, 2000 for Dol-Ray — PWS ID # 3590297 EPA requires monitoring for over 80 drinking water
parameters Those listed were the only ones detected in your drinking water

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampiing points or the high-

Radiological Constituents

est detected level at any sampling point, depending on the sampling frequency

Parameter and Unit of Level Detected Level Detected MCL Exceeds MCL Y/N Likely Source MCLG
Measurement FWS-04/2000 Altamonte 1999 (Range)
Alpha (pCi/L) 21 05(03-05) No Erosion of naturai deposits 0
Radium 226/228 (pCi/L) 15 NA S No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of — Level Detected Level Detected MCL Exceeds Likely Source MCLG
Measurement FWS-04/00  Altamonte 1999 (Range) MCL Y/N
Arsenic (ppb) ND 008 (ND-0 08) 50 No Erosion of natural deposits, runoff from orchards, N/A
runoff from glass and electronics production waste
Banum (ppm) 00041 0 008 (0 006-0 008) 2 No Erosion of natural deposits 2
Chromium (ppb) ND 7 66 (4 8-7 66) 100 No Drscharge from steel and pulp 100
mills, erosion of natural deposits
Fluoride (ppm) 019 0.66 (0 55-0 66) 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Lead (ppb) (pont of entry) ND 016 (ND-0 16) 15 No Residue from man-made pollution such as auto N/A
emissions and parnt, lead pipe, casing and solder
Mercury (inorganic) (ppb) ND 046 (0 32-0 46) 2 No Erosion of natural deposits, discharge 2
from refinenes and factones, runoff from landfills
Nitrate (as Nitrogen-N) 205 ND 10 No Runoff from fertilizer use, leaching from 10
(ppm) Quarterly (1 6-2 45) septic tanks, sewage, erosion of natural deposits
Nickel (ppb) 31 074 (061-074) 100 No Poliution from electroplating operations N/A
Selenium (ppb) ND 124(071-124) 50 No Salt water intrusion, leaching from soil 50
Sodium (ppm) 15 5124 51-512) 160 No Salt water intrusion, leaching from soil N/A
Total Trihalomett (TTHMs) (Altamonte Spnng’s Distnbution System)
Parameter and Unit Dates of Annual Average Exceeds MCL MCL Likely Source MCLG
of Measurement Sampling (Range)
TTHM (ppb) 2000 22 (15-30) No 100 By-product of dnnking water chlonnation 0
Lead and Copper (Tap Water) (Dol-Ray Distribution System)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement  Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 9/99 073 No 13 0 Corrosion of household plumbing™ — T3

systems, erosion of natural deposits,
leaching from wood preservatives

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
Ifetme to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Inmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and Infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guideliries on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
DRUID HILLS/BRETTON WOODS

This report shows our water quality results and what they mean
It also provides important information about your water and
how 1t relates to your health. The information in this report is
based primarily on 2000 facts and figures However, the U S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtaned from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notfy you immediately if
there is any reason for concern about our water.

Flonda Water Services operates the water treatment and distri-
bution system serving Druid Hills/Bretton Woods. Our water
source Is groundwater from deep raw water supply wells in the
Flondan Aquifer. The Florida Department of Environmental
Protection (DEP) plans to perform assessments of all the water-
sheds in the State within the next several years. An assessment of
the Druid Hills/Bretton Woods area Is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also wisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO I READ THIS?

It’s easy. The table shows the resuits of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be famihar with.
To help you better understand these terms, we've provided the
following definitions

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that 1s allowed in drinking water MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute In two years or a
penny in $10,000.
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Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny 1n $10,000,000.

Picocurie per liter (pCl/L): Measure of radicactivity in water.

Actlon Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow

TT (Treatment Technique): A treatment techmque is a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least smail amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurning munerals and, in
some cases, radtoactive material, and can pick up substances
resulting from the presence of animails or from human activity.
Contaminants that may be present in source water include:

Microbiological orgamsms, such as viruses and bacteria, which
rmay come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
muining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agrniculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

in order to ensure that tap water is safe to drink, EPA prescribes
regulations, which imit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
hsh imits for contaminants in bottled water, which must pro-
vide the same protection for public health
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the results of
our monitoring from January 1 to December 31, 2000 for Fern Park — PWS ID # 3590368. EPA requires monitoring for over 80 drinking water
parameters. Those listed were the only ones detected in your drinking water.

Microblological Organisms (Note: Sampled monthly throughout 2000)

Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLG
of Measurement Highest Number of Number of Y/N
Positive Samples Positive Samples
Total Coliform Bacteria July 1 No Presence of coliform bacteria ~ Naturally present in 0

in more than 1 monthly sample.  the environment

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-

est detected level at any sampling point, depending on the sampling frequency.

Radiologlcal Constituents

Parameter and Unit of Level Detected Range MCL  Exceeds MCLY/N Likely Source MCLG
Measurement — Altamonte 1999
Alpha (pCi/L) 0.5 0.3-0.5 15 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of Level Detected Range MCL  Exceeds MCLY/N Likely Source MCLG
Measurement — Altamonte 1999
Arsenic (ppb) 0.08 ND-0.08 50 No Erosion of natural deposits, N/A
runoff from orchards
Barium (ppm) 0.008 0.006-0.008 2 No Erosion of natural deposits 2
Chromium (ppb) 7.66 4.8-7.66 100 No Discharge from steel and pulp mills, 100
erosion of natural deposits
Fluoride (ppm) 0.066 0.55-0.66 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Lead (point of entry) (ppb) 0.16 ND-0.16 15 No Residue from man-made pollution such ~ N/A
as auto emissions and point, lead pipe,
casing and solder
Mercury (ppb) 0.46 0.32-.046 2 No Erosion of natural deposits, 2
discharge from refineries and
factories, runoff from landfills,
Nickel (ppb) 0.74 0.61-0.74 100 No Pollution from electroplating operations ~ N/A
Selenium (ppb) 1.24 0.71-1.24 50 No Discharge from petroleum and metal 50
refineries, erosion of natural deposits
Sodium (ppm) 512 4.51-5.12 160 No Salt water intrusion, leaching from soil N/A
Total Trihalomethanes (TTHM's) Altamonte Spring’s Distribution System
Parameter and Unit Annual Average MCL Range Exceeds MCL Likely Source MCLG
of Measurement 2000 Y/N
TTHM (ppb) 22 100 15-30 No By-product of drinking water chlorination 0
Lead and Copper (Tap Water) Fern Park Distribution System
Parameter and Unit Dates of 90th Percentile ~ Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 0.57 No 1.3 0 Corrosion of household 1.3
lumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 09/99 23 No 15 0 Corrosion of household 0

plumbing systems, erosion
of natural deposits

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Inmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guideiines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbioiogical contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).
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FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
FERN PARK

This report shows our water quality results and what they mean.
It also provides important information about your water and
how it relates to your health. The information in this report is
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there is any reason for concern about our water.

Florida Water Services operates the water distribution system
serving Fern Park. The City of Altamonte Springs provides the
water from their groundwater treatment plant network using
groundwater from deep raw water supply wells in the Floridan
Aquifer. The Florida Department of Environmental Protection
(DEP) plans to perform assessments of all watersheds in the
State within the next several years. An assessment for the Fern
Park area is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses. The column marked "“Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important detalls. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.
Parts per million (ppm) cr Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One

X

part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessariiy
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contammants in your dninking water according to federal and state laws. This table shows the resuits of
our monitoring from fanuary 1 to December 31, 2000 for Fern Park ~ PWS ID # 3590368 EPA requires monitoring for over 80 dnnking water

parameters. Those listed were the only

ones detected in your drinking water

Microblological Organisms (Note: Sampled monthly throughout 2000)
Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLG
of Measurement Highest Number of Number of Y/N
Posttive Samples Posttive Samples
Total Colform Bactena July 1 No Presence of coliform bactena  Naturally present n 0
in more than 1 monthly sample.  the environment
Note* Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency
Radiological Constituents
Parameter and Unit of Level Detected Range MCL  Exceeds MCLY/N Likely Source MCLG
Measurement — Altamonte 1999
Alpha (pCi/L) 05 0305 15 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of Level Detected Range MCL ~ Exceeds MCLY/N Likely Source MCLG
Measurement — Altamonte 1999
Arsenic (ppb) 008 ND-0 08 50 No Erosion of natural deposits, N/A
runoff from orchards
Banum (ppm) 0008 0 006-0.008 2 No Erosion of natural deposits 2
Chromium (ppb) 766 48766 100 No Discharge from steel and pulp mulls, 100
erosion of natural deposits
Fluonde (ppm) 0066 0.55-0 66 4 No Erosion of natural depostts, 4
water additives which promote
strong teeth
Lead (point of entry) (ppb) 016 ND-0.16 15 No Residue from man-made pollution such  N/A
as auto emissions and point, lead pipe,
casing and solder
Mercury (ppb) 046 032-046 2 No Erosion of natural deposits, 2
discharge from refinenes and
factones, runoff from tandfills,
Nickel (ppb) 074 061074 100 No Pollution from electroplating operations ~ N/A
Selenium (ppb) 124 0.71-1.24 50 No Discharge from petroleum and metal 50
refinenes, erosion of natural deposits
Sodium (ppm) 512 451512 160 No Salt water intrusion, leaching from soil N/A
Total Trihalomethanes (TTHM's) Altamonte Spnng’s Distnbution System
Parameter and Unit Annual Average MCL Range Exceeds MCL Likely Source MCLG
of Measurement 2000 Y/N
TTHM (ppb) 22 100 15-30 No By-product of drinking water chlonnation 0
Lead and Copper (Tap Water) Femn Park Distnbution System
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Uikely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 057 No 13 0 Corrosion of household 13
lumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 09/99 23 No 15 0 Corrosion of household 0
plumbing systems, erosion
of natural deposits

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to dnink 2 liters of water every day at the MCL level for a
ifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants In
drinking water than the general population. Inmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from Infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of Infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
FERN TERRACE

This report shows our water quality results and what they mean.
It also provides important information about your water and
how it relates to your health. The information in this report is
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately 1f
there is any reason for concern about our water.

Florida Water Services operates a water treatment and distribu-
tion system serving Fern Terrace. Our source water is ground-
water from a deep raw water supply well in the Floridan Aquifer.
The Florida Department of Environmental Protection (DEP)
plans to perform assessments of all watersheds in the State with-
in the next several years. An assessment of the Fern Terrace area
1s not available at this time

If you have any questions about this report or concerns about
your water utility, please contact your Flornda Water Services
Representative at 1-800-432-4501. You may also wvisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would Ilke to learn
more, please call us for information about the next opportumty
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected risk to health. MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One

part per million corresponds to one minute In two years or a
penny in $10,000.
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Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contammnant which,
if exceeded, triggers treatment or other requirements which a
water system must follow

TT (Treatment Technlque): A treatment technique Is a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All dninking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potentlal health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bactena, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurning or resuit from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industnal processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems

Radiological constituents, which can be naturally-occurring or be
the result of il and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
hsh limits for contaminants 1n bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the results of
our monitoring from January 1 to December 31, 2000 for Fern Terrace - PWS ID # 3350370 EPA requires monitoring for over 80 drinking water
parameters Those histed were the only ones detected in your dnnking water.

Microbiological Organisms (Note: Sampled monthly throughout 2000)

Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLG
of Measurement Highest Number of Number of Y/N
Positive Samples Positve Samples
Total Coliform Bactena Apnl 1 No Presence of colform bactena in  Naturally present in 0

more than 1 monthly sample. the environment

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.

Radiological Constituents

Parameter and Unit of Dates of Sampling Level Detected MCL  Exceeds MCL Y/N Likely Source MCLG
Measurement (mo/yr)
Alpha (pCi/L) 03/00 14 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 03/00 06 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of ~ Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (moy/yr) (Range)
Banum (ppm) 03/00 0.0080 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/00 010 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm)  Quarterly 68(55-68) 10 No Runoff from fertilizer use, leaching from 10
2000 septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 84 160 No Salt water intrusion, leaching from soil N/A

Nitrate. Nitrate in drinking water at levels above 10 ppm is a health nisk for infants of less than six months of age  High nitrate levels in drink-
ing water can cause blue baby syndrome. Nitrate levels may nise quickly for short periods of time because of rainfall or agricultural actrvity  If you
are caring for an infant you should ask advice from your local health care provider We schedule quarterly nitrate tests for the water when the

concentration exceeds 5 ppm

Lead and Copper (Tap Water)

Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling Result Y/N exceeding the AL Source
Copper (ppm) 1999 008 No 13 0 Comrosion of household 13
plumbing systems, erosion
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 1999 2.7 No 15 4] Corrosion of household 0

plumbing systems, erosion
of natural deposits

MCLs are set at very stnngent levels. To understand the possible
heaith effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
Ifetime to have a one-in-a-million chance of having the described
health effect

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemoitherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guldelines on appropriate means to lessen the risk of Infec-
tion by Cryptosporidium and other microblological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
FISHERMAN'S HAVEN

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report is
based primarily on 2000 facts and figures However, the U S
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there 1s any reason for concern about our water.

Flornda Water Services operates the water treatment plant and
distnbution system serving Fisherman's Haven. Our water
source 1s groundwater from a shallow well located in the surfi-
cial Aquifer. The Florida Department of Environmental
Protection (DEP) plans to perform assessments of all the water-
sheds in the State within the next several years. An assessment
of the Fisherman’s Haven area is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation 1n decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following defimitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drninking water MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One

part per million corresponds to one minute in two years or a
penny in $10,000.

Ny

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water

Action Level (AL): The concentration of a contaminant which,
if exceeded, tniggers treatment or other requirements which a
water system must follow

TT (Treatment Technique): A treatment technique Is a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More Informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include nivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include-

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurning or resuit from urban stormwater runoff, indus-
tnal or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chermicals, including synthetic and volatile organic
chemicals, which are by-products of industnal processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurnng or be
the result of o1l and gas production and mining activrties

In order to ensure that tap water Is safe to drink, EPA prescribes
regulattons, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottied water, whicn must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the resuits of
our momitoring from january 1 to December 31, 2000 for fisherman’s Haven ~ PWS ID # 4430442 EPA requires moritoring for over 80 dnnking
water parameters Those listed were the only ones detected in your dninking water

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-

Radiological Constituents

est detected level at any sampling point, depending on the sampling frequency.

Parameter and Unitof  Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement {mo/yr)
Alpha (pCi/lL) 05/00 16 15 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of Dates of Sampling ~ Level Detected MCL  Exceeds Likely Source MCLG
Measurement (mo/yr) MCLY/N
Barum (ppm) 05/00 00038 2 No Erosion of natural deposits 2
Fluonde (ppm) 05/00 013 4 No Erosion of natural deposits, water 4
addrtives which promote strong teeth
Nitrate (as Nitrogen-N) (ppm)  05/00 0060 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodium (ppm) 05/00 37 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  ExceedsAL AL Number of sampling sites Likely MCLG
of Measurement __ Sampling (moy/yr) Result Y/N exceeding the AL Source
Copper (ppm) 06/00 10 No 13 0 Corrosion of household plumbing 13
systems, erosion of natural depostts,
leaching from wood preservatives
Lead (ppb) 06/00 27 No 15 0 Corrosion of household plumbing 0

systems, erosion of natural deposits

MCLs are set at very stringent levels To understand the possible
heaith effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for
a hfetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vuinerable to contaminants in
drinking water than the general population. Immuno-
compromised persons such as persons with cancer under-

going chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune sys-
tem disorders, some elderly, and infants can be particu-
larly at risk from infections. These people should seek
advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and other
microbiological contaminants are available from the SAFE
DRINKING WATER HOTLINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
FOUNTAINS

Thus report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report Is
based primanly on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years As directed by the agenctes that reg-
ulate our industry, only values from these tests that exceeded
specified cnteria are included We will notify you immediately if
there 1s any reason for concern about our water.

Florida Water Services operates the water treatment and distr-
bution system serving Fountains Our water source I1s ground-
water from deep raw water supply wells i the Floridan Aquifer.
The Florida Department of Environmental Protection (DEP)
plans to perform assessments of all watersheds in the State with-
In the next several years. An assessment of the Fountains area 1s
not available at this time

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501 You may also wvisit the
Flonda Department of Environmental Protection (DEP) web site
at www.myflorida com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contamunant that 1s allowed 1 drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there i1s no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per miflion (ppm) or Milligrams per liter (mg/L): One

part per milllon corresponds to one minute in two years or a
penny m $10,000.

Yy

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurle per liter (pCi/L): Measure of radioactivity in water

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, inciuding bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tlon about contaminants and potentlal health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurning minerals and, In
some cases, radioactive matenal, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water nclude:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural hvestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a varety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, ncluding synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water I1s safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish imits for contaminants n bottled water, which must pro-
vide the same protection for public health
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ANNUAL DRINKING WATER QUALITY TEST RESULTS
Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of
our monitoring from January 1 to December 31, 2000 for Fountains — PWS ID # 3494328, EPA requires monitoring for over 80 dnnking water
parameters Those hsted were the only ones detected in your dnnking water

Note* Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency

Radiological Constituents

Parameter and Unit of  Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Alpha (pCi/L) 03/00 08 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 03/00 07 5 No Eroston of natural deposits 0
Inorganic Chemicals
Parameter and Unit of Dates of Sampling  tLevel Detected MCL  Exceeds Likely Source MCLG
Measurement (mo/yr) MCLY/N
Banum (ppm) 03/00 0016 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/00 0074 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Nitrate (as Nitrogen-N) (ppm)  03/00 0016 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodium (ppm) 03/00 1 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement  Sampling (moy/yr) Resuit Y/N exceeding the AL Source
Copper (ppm) 08/99 021 No 13 0 Corrosion of household plumbing T3

systemns, erosion of natural deposits,
leaching from wood preservatives

To evaluate which compounds should be considered regulated compounds.

EPA's reasons for monitoring unregulated compounds' (1) To determine appropnate Method Detection Limits for the unregulated parameters, and (2)

Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement Dates of - Result Ukely Source
Sampling (Mo/yr)
Chloroform (ppb) 03/00 67 By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 03/00 14 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 03/00 21 By-product of dnnking water chlonnation

MCLs are set at very stnngent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
Iifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
FOX RUN

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critenia are included. We will notify you immediately if
there 1s any reason for concern about our water.

Florida Water Services operates the water treatment plant serv-
ing Fox Run. Our water source Is groundwater from shallow
water supply wells in the surficial Aquifer. The Florida
Department of Environmental Protection (DEP) plans to per-
form assessments of all the watersheds in the State within the
next several years. An assessment of the Fox Run area ts not
available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also wisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like, to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last ime tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we've provided the
following definitions:

“N/A"” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that 1s allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected risk to health. MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One

part per million corresponds to one minute N two years or a
penny in $10,000.

Yy

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCl/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment techmque 1s a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of dninking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include.

Microbiological organisms, such as viruses and bacterta, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroieum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and miming activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish fimits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely momtors for contaminants in your dninking water according to federal and state laws This table shows the results of
our monitonng from January 1 to December 31, 2000 for Fox Run — PWS ID # 4431700 EPA requires morutoring for over 80 drinking water
parameters Those listed were the only ones detected in your drinking water.

Inorganic Chemicals

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency

Parameter and Unit of Dates of Sampling  Level Detected MCL  Exceeds Dkely Source MCLG
Measurement (mo/yr) MCL Y/N
Barium (ppmy) 05/00 00087 2 No Erosion of natural deposits 2
Fluoride (ppm) 05/00 027 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Nitrate (as Nitrogen-N) (ppm)  05/00 0014 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodium (ppm) 05/00 47 160 No Salt water ntrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement  Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 12/00 18 Yes* 13 5 Corrosion of household plumbing 13
systems, erosion of natural deposits,
leaching from wood preservatives
Lead (ppb) 12/00 33 No 15 0 Corrosion of household plumbing 0

*Copper: As you can see from the Table, values for the Tap Water Copper Monitoring Program were above the Action Level This is a violation
according to the flonda Department of Environmental Protection These samples were collected under the worst case situation Customers were
asked to sample their water at the kitchen or bathroom sink after the water in the house had not been used for @ minimum of 6 hours. This usu-
ally meant they would collect our sample the very first thing in the morning

Copper is an essential nutrient, but some people who drink water containing copper in excess of the action level over a relatively short amount of
time could expertence gastrointestinal distress  Some people who drink water containing copper in excess of the action level over many years could
suffer liver or kidney damage People with Wilson’s Disease should consult their personal doctor MCL's are based on drinking 2 Iiters of water
every day for a lifetime. If the MCL 1s exceeded, a person has a one-in-a-million chance of experiencing the listed health effect.

systems, erosion of natural deposits

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 iters of water every day at the MCL levei for
a Iifetime to have a one-in-a-million chance of having the descnibed
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-
compromised persons such as persons with cancer under-

going chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other Immune sys-
tem disorders, some elderly, and Infants can be particu-
larly at risk from infections. These people should seek
advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and other
microbiological contaminants are available from the SAFE
DRINKING WATER HOTLINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
FRIENDLY CENTER/EAST LAKE HARRIS

This report shows our water quaiity results and what they mean.
It also provides important information about your water and
how It relates to your health. The information in this report is
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critera are included. We will notify you immediately if
there ts any reason for concern about our water

Flonida Water Services operates the water treatment and distn-
bution system serving Friendly Center and East Lake Harris.

Our water source 1s groundwater from deep raw water supply
wells in the Floridan Aquifer. The Florida Department of
Environmental Protection (DEP) plans to perform assessments of
all watersheds in the State within the next several years. An
assessment of the Friendly Center/East Lake Harris area is not
available at this time

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also wvisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Dnnkmg Water
Hothne at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually ornginates. Descriptions
below explain other important details In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’'ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contarmunant in drinking water below which there is no known
or expected nisk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One

part per million corresponds to one minute In two years or a
penny in $10,000.

X

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurle per liter (pCi/L): Measure of radioactivity in water

Actlon Level (AL): The concentration of a contaminant which,
If exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarlly
indicate that the water poses a health risk. More informa-
tlon about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurnng minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurning or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agnculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public health
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of
our monitoring from January 1 to December 31, 2000 for Friendly Center — PWS ID # 3350426 and East Lake Harns — PWS ID # 3350322, EPA
requires monitoring for over 80 dnnking water parameters, Those listed were the only ones detected in your drinking water

Microbiological Organisms (Note© Sampled monthly throughout 2000)

Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLG
of Measurement Highest Number of Number of Y/N
Positive Samples Posttive Samples
Total Coliform Bactena  March — for both 1-for both No Presence of coliform bactenain  Naturally present in 0
systems systems more than 1 monthly sample. the environment

Reporting violation. We faled to report the results of subsequent total colform samples within the reporting deadlines  After the positive total coliform
sample in March, regulations required five samples the following month  The samples were collected and no total coliforms were detected However, the
Agency does not have records of receving these results within the reporting deadlines We believe there were no health effects from this event

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.

Radiological Constituents

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) (Range)
Alpha (pCi/L) 03/00 02 (ND-0.2) 15 No Erosion of natural deposits 0
Radum 226/228 (pCi/L) 03/00 04 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unitof  Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) (Range)
Banum (ppm) 03/00 0 0084 (0.0075-0 0084) 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/00 046 (0 45-046) 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm) 03/00 038(015-038) 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 52(4852) 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water) East Lake Harms Distnbution System
Parameter and Unit Dates of 90th Percentile ~ Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 07/99 036 No 13 0 Corrosion of household 13
plumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead and Copper (Tap Water) Friendly Center Distnbution System
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites bikely MCLG
of Measurement Sampling Result Y/N exceeding the AL Source
Copper (ppm) 1999 0.52 No 113 0 Corrosion of household 13
plumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 1999 136 No 15 1 Cormosion of household 0

plumbing systems, erosion
of natural deposits

EPAs reasons for monrtonng unregulated compounds. (1) To determine appropnate Method Detection Limits for the unregulated parameters, and (2)
To evaluate which compounds should be considered regulated compounds
Group Hl Unregulated Organic Compounds

Parameter and Unit of Measurement Dates of Sampling Average Result Likely Source
(mo/yr) (Range)
Chloroform (ppb) 03/00 15(5 5-24) By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 03/00 69(2.811) By-product of dnnking water chlonnation
Dibromochioromethane (ppb) 03/00 22(09135) By-product of drninking water chlonnation

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other iImmune system dis-
orders, some elderly, and infants can be particularly at risk
from Infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 hiters of water every day at the MCL level for a
Iifetime to have a one-in-a-miflion chance of having the described
health effect

Some people may be more vulnerable to contaminants in
drinking water than the general population. Inmuno-com-
promised persons such as persons with cancer undergoing

tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
GENEVA LAKE ESTATES

This report shows our water quality results and what they mean.
It also provides important information about your water and
how tt relates to your health The information in this report 1s
based primanly on 2000 facts and figures However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there is any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Geneva Lake Estates. Our water source Is
groundwater from deep raw water supply wells in the Flondan
Aquifer The Flornida Department of Environmental Protection
(DEP) plans to perform assessments of all the watersheds in the
State within the next several years. An assessment of the Geneva
Lakes Estates area 15 not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your dninking water.

HOW DO | READ THIS?

it's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually onginates. Descriptions
below explain other important details In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we've provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that 1s allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant 1n drinking water below which there 1s no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One

part per million corresponds to one minute In two years or a
penny in $10,000.

Yy

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per bilion corresponds to one minute in 2,000 years or a
penny in $10,000,000

Picocurie per liter (pCi/L): Measure of radioactivity in water

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technmique I1s a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tlon about contaminants and potentlal health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of dnnking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive matenal, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological orgarisms, such as viruses and bactera, which
may come from sewage treatment plants, septic systems, agn-
cultural livestock operations and wildiife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulattons estab-
iish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the resuits of
our momitonng from January 1 to December 31, 2000 for Geneva Lakes Estates — PWS ID # 2041320 EPA requires monitoring for over 80 dnnking
water parameters Those listed were the only ones detected in your drinking water

Radiological Constituents

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.

Parameter and Unit of Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Radium 226/228 (pCi/L) 03/00 0.2 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unitof — Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Banum (ppm) 03/00 0010 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/00 012 4 No Erosion of natural deposits, 4
water addrtives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm) 03/00 0.89 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 99 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile ~ Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Resuit Y/N exceeding the AL Source
Copper (ppm) 09/99 022 No 13 0 Corrosion of household 13
lumbing systems,
erosion of natural deposits,
leaching from wood
preservatives

EPA's reasons for monitoring unregulated compounds: (1) To determine appropnate Method Detection Limits for the unregulated parameters, and (2)
To evaluate which compounds should be considered regulated compounds

Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement Dates of Sampling Result Likely Source
(mo/yn)
Chloroform (ppb) 03/00 18 By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 03/00 0.90 By-product of dnnking water chionnation
Dibromochloromethane (ppb) 03/00 0.46 By-product of dnnking water chlonnation

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
Iifetme to have a one-in-a-millon chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Inmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidilum and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
GIBSONIA ESTATES

This report shows our water quality results and what they mean
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarly on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there 1s any reason for concern about our water

Florida Water Services operates the water treatment and distri-
bution system serving Gibsonia Estates. Our water source 1Is
groundwater from deep raw water supply wells in the Floridan
Aquifer The Flonda Department of Environmental Protection
(DEP) plans to perform assessments of all the watersheds in the
State within the next several years. An assessment of the
Gibsonia Estates area Is not available at this time

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO 1 READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually ornginates Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we've provided the
following definitions

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that 1s allowed tn dnnking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected nisk to health MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One

part per million corresponds to one minute In two years or a
penny in $10,000.

Yy

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000

Picocurle per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contaminant in drink-
Ing water

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water inciude*

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorgamic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a varety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are ‘by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants 1n
water provided by public water systems. FDA regulations estab-
hsh limits for contaminants in bottled water, which must pro-
vide the same protection for public health
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your dninking water according to federal and state laws This table shows the results of
our monitoring from January 1 to December 31, 2000 for Gibsorua Estates — PWS ID # 6530079 EPA requires monitoring for over 80 drinking
water parameters Those listed were the only ones detected in your drinking water

Note* Resuits in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency

Radiological Constituents

Parameter and Unitof  Dates of Sampling Level Detected MCL " Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Alpha (pCi/L) 04/00 4.1 15 No Erosion of natural deposits [9]
Radium 226/228 (pCi/L) 04/00 4.9 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of Dates of Sampling  Level Detected MCL  Exceeds Likely Source MCLG
Measurement (mo/yr) MCL Y/N
Banum (ppm) 04/00 00039 2 No Erosion of natural deposits 2
Fluonde (ppm) 04/00 0.34 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Nitrate (as Nitrogen-N) (ppm)  04/00 0051 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodium (ppm) 04/00 92 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement  Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 0.47 No 13 0 Corrosion of household plumbing T3
systems, erosion of natural depostts,
leaching from wood preservatives
Lead (ppb) 09/99 6.1 No 15 1 Corrosion of household plumbing o]

systems, erosion of natural deposits

EPA's reasons for monitoring unregulated compounds: (1) To determine appropnate Method Detection Limits for the unregulated parameters, and (2)
To evaluate which compounds should be considered regulated compounds

Tatord

Group Il Unreg ed Organic Compounds

Parameter and Unit of Measurement Dates of Result Likely Source
Sampling (moy/yr)
Chloroform (ppb) 04/00 45 By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 04/00 18 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 04/00 0.49 By-product of dninking water chlonnation

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for
a lifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-
compromised persons such as persons with cancer under-

going chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune sys-
tem disorders, some elderly, and infants can be particu-
larly at risk from Infectlons. These people should seek
advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and other
microbiological contaminants are available from the SAFE
DRINKJNG WATER HOTLINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
GRAND TERRACE

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included We will notify you immediately if
there s any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Grand Terrace Our water source Is
groundwater from a deep raw water supply well in the Floridan
Aquifer The Flonda Department of Environmental Protection
(DEP) plans to perform assessments of all watersheds in the
State within the next several years An assessment of the Grand
Terrace area I1s not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO 1 READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that 15 allowed in dnnking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology

Maximum Contaminant Level Goal or MCLG: The level of a
contammant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny 1n $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000

Picocurie per liter (pCl/L): Measure of radioactivity 1n water.

Actlon Level (AL): The concentration of a contaminant which,
If exceeded, tnggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique Is a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency's Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, n
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contamunants that may be present in source water include:

Microbiological organisms, such as viruses and bactena, which
may come from sewage treatment plants, septic systems, agn-
cultural hvestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a vanety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industnal processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limrt the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
hish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of
our monitoring from January 1 to December 31, 2000 for Grand Terrace— PWS ID # 3354697 EPA requires monitoring for over 80 dnnking water
parameters Those listed were the only ones detected n your dnnking water.

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency

Radiological Constituents

Parameter and Unit of Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likefy Source MCLG
Measurement {mo/yr)
Alpha (pCi/L) 03/00 07 15 No Erosion of natural deposrts 0
Radium 226/228 (pCi/L) 03/00 14 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unitof  Dates of Sampling Level Detected MCL Exceeds MCL Y/N Likely Source MCLG
Measurement (mo/yr)
Banum (ppm) 03/00 00068 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/00 0070 4 No Erosion of natural deposits, 4
water addrtives which promote
strong teeth
Nrtrate (as Nitrogen-N) (ppm) 03/00 0019 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 12 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling Result Y/N exceeding the AL Source
Copper (ppm) 1998 024 No 13 0 Corrosion of household 13

plumbing systems, erosion
erosion of natural deposits,
leaching from wood
preservatives

EPA’s reasons for monitoring unregulated compounds. (1) To determine ap)

To evaluate which compounds should be considered regulated compounds.

propnate Method Detection Limits for the unregulated parameters, and (2)

Group 1l Unreg d Organic Compounds
Parameter and Unit of Measurement Dates of Sampling Result Likely Source
(mo/yr)
Chioroform (ppb) 03/00 18 By-product of dnnking water chionnation
Bromodichloromethane (ppb) 03/00 72 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 03/00 20 By-product of dnnking water chlonnation

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the described
health effect

Some people may be more vulnerable to contaminants in
drinking water than the general population. Inmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
HARMONY HOMES

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U.S
Environmental Protection Agency (EPA) does not require us to
perform all tests every year When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there 1s any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Harmony Homes. Our water source Is
groundwater from a deep raw water supply well in the Floridan
Aquifer and an interconnection with the City of Altamonte. The
Florida Department of Environmental Protection (DEP) plans to
perform assessments of all watersheds in the State within the
next several years. An assessment of the Harmony Homes area
is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florda Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
resuits from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected nisk to health MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute In two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000

Picocurie per liter (pCi/L): Measure of radioactivity in water

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tlon about contaminants and potentlal health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drninking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resutting from the presence of amimals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
tnal or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a varety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industnal processes and
petroteum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oll and gas production and mining activities.

In order to ensure that tap water s safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems FDA regulations estab-
hish imits for contaminants in bottled water, wnich must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contarminants in your dnnking water according to federal and state laws This table shows the results of
our momtoning from fanuary 1 to December 31, 2000 for Harmony Homes — PWS ID # 3590497, EPA requires monitoring for over 80 drinking
water parameters Those listed were the only ones detected in your drinking water

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampiing frequency
Radiological Constituents

Parameter and Unit of Level Detected Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement FWS-03/2000 Altamonte 1999 (Range)
Alpha (pCy/L) 1.1 05(03-05) 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 24 NA 5 No Erosion of natural deposits (o}
Inorganic Chemicals
Parameter and Unit of  Level Detected Level Detected MCL™ Exceeds Likely Source MCLG
Measurement FWS-03/00 Altamonte 1999 (Range) MCLY/N
Arsenic (ppb) ND 0 08 (ND-0 08) 50 No Erosion of natural deposits, runoff from orchards, N/A
runoff from glass and electronics production waste
Banum (ppm) 00053 0008 (0 006-0 008) 2 No Erosion of natural deposits 2
Chromium (ppb) ND 7 66 (4 8-7.66) 100 No Discharge from steel and pulp 100
mills, erosion of natural deposits
Fluonde (ppm) 035 066 (0 55-0 66) 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Lead (ppb) (point of entry) ND 016 (ND-0 16) 15 No Residue from man-made pollutton such as auto N/A
emissions and paint, lead pipe, casing and solder
Mercury (ppb) ND 046 (0 32-0 46) 2 No Erosion of natural deposits, discharge 2
from refinenes and factones, runoff from landfills
Nitrate (as Nitrogen-N) (ppm) 0039 ND 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Nickel (ppb) ND 074 (0.61-074) 100 No Pollution from electroplating operations N/A
Selentum (ppb) ND 124 (0 71-1 24)) 50 No Discharge from petroleurn and metal refinenes, 50
erosion of natural deposits
Sodium (ppm) 91 512(451-512) 160 No Salt water intrusion, leaching from soil N/A

Volatile Organic Chemicals (Flonda Water Services)

Parameter and Unit Level Detected Exceeds MCL MCL Likely Source MCLG
of Measurement 2000 (Range) Y/N
1,2-Dichloropropane (ppb) 14(ND-14) No 5 Discharge from industnal chemical factonies 0

Total Trihalomethanes (TTHM's) (Altamonte Spning’s Distnbution System)

Parameter and Unit Annual Average Range Exceeds MCL MCL Likely Source MCLG
of Measurement 2000
TTHM (ppb) 22 15-30 No 100 By-product of dnnking water chlonnation 0

Lead and Copper (Tap Water) (Harmony Homes Distnbution System)

Parameter and Unit Dates of 90th Percentile ExceedsAL AL Number of sampling sites Likely MCLG
of Measurement  Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 049 No 13 0 Corrosion of household plumbing 13

systems, erosion of natural deposits,

EPA’s reasons for monitonng unregulated compounds (1) To detenmine appropnate Method Detection Limits for the unregulated parameters, and
(2) To evaluate which compounds should be considered regulated compounds.
Group Il Unregulated Organic Compounds (Flonda Water Services)

Parameter and Unit of Measurement  Dates of sampling Average Result Likely Source
(moj/yr) (Range)
Chloroform (ppb) 03/00 and 05/00 495(24-75) By-product of dnnking water chlonnation
Bromoform (ppb) 03/00 and 05/00 09 (ND-18) By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 03/00 and 05/00 54(4661) By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 03/00 and 05/00 475(3-65) By-product of dnnking water chlonnation
Methyl-tert-butyl ether (ppb) 03/2000 0 34 (ND-0 67) None listed

Secondary El ts (Flonda Water Services)

Parameter and Unit Dates of Annual Average Exceeds AL MCL Likely
of Measurement  Sampling (mo/yr) (Range) Y/N Source
Odor (Threshold 03/2000 34 *Yes 3 Natural occurrence from soil leaching

odor number)
Odor. As you can see on the chart above, the sample collected in March exceeded the MCL for odor This is not considered a senous heaith concem  Additional
samples are scheduled for 2007

MCLs are set at very stringent levels To understand the possible chemotherapy, persons who have undergone organ trans-
health effects described for many regulated constituents, a person plants, people with HIV/AIDS or other immune system dis-
would have to drink 2 liters of water every day at the MCL level fora orders, some elderly, and Infants can be particularly at risk
Iifetime to have a one-in-a-million chance of having the described from infections. These people should seek advice about
health effect. drinking water from their health care providers. EPA/CDC

guidelines on appropriate means to lessen the risk of infec-
Some people may be more vulnerable to contaminants in tion by Cryptosporidium and other microbiological contam-
drinking water than the general population. Inmuno-com- inants are available from the SAFE DRINKING WATER HOT-
promised persons such as persons with cancer undergoing LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
HERMIT'S COVE/ST. JOHNS HIGHLANDS

This report shows our water quality results and what they mean
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included We will notify you immediately if
there 1s any reason for concern about our water

Florida Water Services operates the water treatment plant serv-
ing Hermit's Cove Our water source 1s groundwater from a
deep raw water supply well in the Floridan Aquifer. After May
13, 1999, all the water for St. Johns Highlands was supplied by
the well at Hermit’s Cove. The Florida Department of
Environmental Protection (DEP) plans to perform assessments of
all the watersheds In the State within the next several years An
assessment of the Hermit’s Cove area 1s not available at this
time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO 1 READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details In this table you will find
many terms and abbreviations you might not be familiar with
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysts.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected nsk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000

Plcocurie per liter (pCi/L): Measure of radioactivity in water

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique Is a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tlon about contaminants and potentlal health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of dnnking water (both tap and bottled water)
include nivers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurning rminerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bactena, which
may come from sewage treatment plants, septic systems, agn-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industnal processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems

Radiological constituents, which can be naturally-occurring or be
the result of oif and gas production and mining activities.

In order to ensure that tap water Is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public heaith.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS
Flonda Water Services routinely monitors for contarinants in your dnnking water according to federal and state laws This table shows the results of
our momitoring from January 1 to December 31, 2000 for Hermit’s Cove — PWS ID # 2540482 and St. johns Highlands — PWS #2540489 EPA
requires monitoring for over 80 drinking water parameters Those listed were the only ones detected in your drinking water

Microblological Organisms (Note Sampled monthly throughout 2000)

Parameter and Unit Month with the Highest Monthly — Exceeds MCL MCL Uikely Source MCLG
of Measurement Highest Number of Number of Y/N
Positive Samples Positrve Samples
Total Colfform Bacteria  Hermits Cove — 44% No Presence of colform bacteniain __ Naturally presentin 0
August more than 5% of monthly samples the environment

Radiological Constituents

Note Results in the Level Detected column for the parameters in thus Table are the hughest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency

Parameter and Unit of — Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (moy/yr)
Alpha (pCi/L) 08/00 49 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 08/00 27 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of “Dates of Sampling ™ Level Detected MCL  Exceeds Likely Source MCLG
Measurement {moy/yr) MCLY/N
Banum (ppm) 08/00 0013 2 No Erosion of natural deposits 2
Fluonde (ppm) 08/00 028 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Nickel (ppb) 08/00 32 100 No Pollution from electroplating operations 100
Nitrate (as Nitrogen-N) (ppm)  08/00 013 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodium (ppm) 08/00 86 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling Resutt Y/N exceeding the AL Source
Copper (ppm) 1999 0.14 No 13 0 Corrosion of household plumbing 1.3
systemns, erosion of natural deposits,
leaching from wood preservatives
Lead (ppb) 1999 57 No 15 0 Corrosion of household plumbing 0

systems, erosion of natural deposits

EPA's reasons for monitoring unregulated compounds (1) To determine approprate Method Detection Limits for the unregulated parameters, and
(2) To evaluate which compounds should be considered regulated compounds.

Group Il Unreg d Organic Compounds

Parameter and Unit of Measurement  Dates of sampling Result Likely Source
(mo/yr)
Chloroform (ppb) 08/00 10 By-product of dnnking water chlonnation
Bromoform (ppb) 08/00 18 By-product of dnnking water chlonnation
Bromodichioromethane (ppb) 08/00 29 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 08/00 85 By-product of dninking water chiorination
Secondary Elements
Parameter and Unit Dates of Result Exceeds AL MCL Likely
of Measurement Sampling {mo/yr) Y/N Source
Total Dissolved 08/2000 710 *Yes 500 Natural occurrence from soil leaching
Solids (ppm)

Total Dissolved Solids. Regulations allow an exceedence of the total dissolved solids MCL as long as no other parameter exceeds an MCL

MCLs are set at very stnngent levels. To understand the possible
health effects descnbed for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
Iifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microblological contam-
inants are avallable from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
HOBBY HILLS

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report is
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critena are included. We will notify you immediately if
there 1s any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Hobby Hills Our water source 1s ground-
water from deep raw water supply wells in the Flondan Aquifer.
The Flonda Department of Environmental Protection (DEP)
plans to perform assessments of all watersheds in the State with-
In the next several years. An assessment of the Hobby Hills area
Is not available at this time.

If you have any questions about this report or concerns about
your water ubility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also wvisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791 We want our valued customers to
be informed about their water utility If you would like to learn
more, please call us for information about the next opportumity
for public partictpation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we've provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute i two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny In $10,000,000.

Picocurie per liter (pCl/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process Intended to reduce the level of a contaminant in drink-
Ing water

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarlly
Indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include nvers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive matenal, and can pick up substances
resulting from the presence of animals or from human actvity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bactena, whuch
may come from sewage treatment plants, septic systems, agri-
cultural hvestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, ol and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, ncluding synthetic and volatile organic
chemicals, which are by-products of industnal processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water s safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish hmits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monttors for contarminants in your dninking water according to federal and state laws This table shows the results of
our monitoring from January 1 to December 31, 2000 for Hobby Hills - PWS ID # 3350544 EPA requires monitoring for over 80 drinking water
parameters. Those listed were the only ones detected in your drinking water

Microblological Organisms (Note: Sampled monthly throughout 2000)

Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLG
of Measurement Highest Number of Nurmber of Y/N
Positive Samples Positive Samples
Total Coliform Bactena December 2 Yes* For systems collecting less Naturally present in 0

than 40 samples per month, the environment
presence of coliform bactena

in more than 1 monthly sample.

Total Coliform Bacteria. As you can see from the Table, we exceeded the Total Coliform MCL Coliforms are bacteria that are naturally
present in the environment and are used as an indicator that other, potentially-harmful, bacteria may be present Coliforms were found in more
samples than allowed and this was a warning of potential problems The Total Coliform Rule requires water systems to meet a stricter hmit for
coliform bactena  Coliform bactenia are usually harmless, but ther presence in water can be an indication of disease-causing bactena When
coliform bacteria are found, special follow-up tests are done to determine if harmful bactenia are present in the water supply. If this limit 1s exceed-
ed, the water supplier must notify the public by newspaper, television or radio. To comply with the stricter regulation, we have increased the
average amount of chlonine in the distribution system

The imitral samples were collected late afternoon December 13th  Follow-up samples were collected the morning of December 15th  These were
all absent for total coliforms None of the disease-causing bactena mentioned above were found in any of the samples.

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling pomnts or the high-
est detected level at any sampling point, depending on the sampling frequency.
Radiological Constituents

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Alpha (pCi/L) 03/00 0.9 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 03/00 06 5 No Erosion of natural deposits o]
Inorganic Chemicals
Parameter and Unit of — Dates of Sampling Level Detected MCL Exceeds MCLY/N bikely Source MCLG
Measurement (mo/yr)
Banum (ppm) 03/00 0012 2 No Erosion of natural deposits 2
Chromium (ppb) 03/00 27 100 No Discharge from steel and pulp mills, 100
erosion of natural deposits
Fluonde (ppm) 03/00 0.39 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm)  Quarterly 57(@4.657) 10 No Runoff from fertilizer use, leaching from 10
2000 septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 96 160 No Salt water intrusion, leaching from soil N/A

Nitrate. Nitrate in drinking water at levels above 10 ppm 1s a health nisk for infants of less than six months of age. High nitrate levels in drink-
ing water can cause blue baby syndrome  Nitrate levels may rise quickly for short periods of time because of ranfafl or agncultural activity If you
are caning for an infant you should ask advice from your local health care provider We schedule quarterly nitrate tests for the water when the
concentration exceeds 5 ppm

Lead and Copper (Tap Water)

Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 06/99 005 No 13 0 Corrosion of household 13
plumbing systems, erosion
of natura!)ggposns, leaching
from wood preservatives
Lead (ppb) 06/99 15 No 15 0 Comosion of household 0

plumbing systems, erosion
of natural deposits

MCLs are set at very stringent levels To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
Iifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from Infectlons. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microblological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
HOLIDAY HAVEN

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report Is
based primarnly on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there 1s any reason for concern about our water.

Florida Water Services operates the water distribution system
that serves Holiday Haven. Water service is provided through an
interconnection with the City of Astor and the Astor Park Water
Association using groundwater from the Floridan Aquifer. The
Florida Department of Environmental Protection (DEP) plans to
perform assessments of all watersheds in the State within the
next several years. An assessment of the Holiday Haven area 1s
not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Fiorida Department of Environmental Protection (DEP) web site
at www.myflonda com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be famihiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that 1s aflowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute In two years or a
penny in $10,000.

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurnng minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human actvity.
Contaminants that may be present in source water include:

Microbiological orgarusms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemucals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiologrcal constituents, which can be naturally-occurring or be
the result of ol and gas production and mining activities

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which imit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protectton for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Fonda Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of
our monitonng from January 1 to December 31, 2000 for Intercession City — PWS ID # 3490673 EPA requires monitoring for over 80 dnnking
water parameters Those listed were the only ones detected in your drinking water

Note Resuits in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.

Radiological Constituents

Parameter and Unit of  Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Alpha (pGi/L) 03/00 41 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 03/00 15 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unitof  Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Banum (ppm) 03/00 0022 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/00 015 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm) 03/00 0023 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodwm (ppm) 03/00 3.7 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likefy MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 08/99 011 No 13 0 Corrosion of household 13
plumbing systems, erosion
of natural deposits, leaching
from wood preservatives
Lead (ppb) 08/99 38 No 15 0 Corrosion of household 0

plumbing systems, erosion
of matural deposits

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detection Limits for the unregulated parameters, and (2)
To evaluate which compounds should be considered regulated compounds
Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement Dates of Sampling Result bikely Source
(mo/yr)
Chloroform (ppb) 03/00 n By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 03/00 61 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 03/00 21 By-product of dnnking water chlonnation

MCLs are set at very stringent levels. To understand the possible
health effects descnbed for many regulated constituents, a person
would have to dnnk 2 hiters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders; some elderly, and Infants can be particularty at risk
from infections. These people should seek advice about
drinking water from-their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).




FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
IMPERIAL TERRACE

This report shows our water quality results and what they mean.
It also provides important information about your water and
how it relates to your health. The information in this report is
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there is any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Imperial Terrace. Our water source is
groundwater from deep raw water supply wells in the Floridan
Aquifer. The Florida Department of Environmental Protection
(DEP) plans to perform assessments of all watersheds in the
State within the next several years. An assessment of the
Imperial Terrace area is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND"” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.

Parts per bllllon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurle per liter (pCi/L): Measure of radioactivity in water.

Actlon Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More Informa-
tion about contaminants and potential health effects can
be obtained by cailing the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the results of
our monitoring from January 1 to December 31, 2000 for Imperial Terrace — PWS ID # 350584. EPA requires monitoring for over 80 drinking water
parameters. Those listed were the only ones detected in your drinking water.

Microbiological Organisms (Note: Sampled monthly throughout 2000)

Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLG
of Measurement Highest Number of Number of Y/N
Positive Samples Positive Samples
Total Coliform Bacteria October 4 Yes™ For systems collecting less Naturally present in 0

than 40 samples per month, the environment
presence of coliform bacteria

in more than 1 monthly sample.

Total Coliform Bacterla. As you can see from the Table, we exceeded the Total Coliform MCL. Coliforms are bacteria that are naturally
present in the environment and are used as an indicator that other, potentially-harmful, bacteria may be present. Coliforms were found in more
samples than allowed and this was a warning of potential problems. The Total Coliform Rule requires water systems to meet a stricter limit for
coliform bacteria. Coliform bacteria are usually harmless, but their presence in water can be an indication of disease-causing bacteria. When
coliform bacteria are found, special follow-up tests are done to determine if harmful bacteria are present in the water supply. If this limit is exceed-
ed, the water supplier must notify the public by newspaper, television or radio. To comply with the stricter regulation, we have increased the
average amount of chlorine in the distribution system.

The initial samples were collected October 4th. Follow-up samples were collected the morning of October 6th. They also were present for total
coliforms. The next follow-up sample set was collected October 7th. These were all absent for total coliforms. None of the disease-causing bac-
teria mentioned above were found in any of the samples.

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.
Radiological Constituents

Parameter and Unit of Dates of Sampling Level Detected MCL — Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Alpha (pCi/L) 03/00 1.1 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 03/00 0.7 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of ~ Dates of Sampling Level Detected MCL  Exceeds MCL Y/N Likely Source MCLG
Measurement (molyr)
Barium (ppm) 03/00 0.0098 2 No Erosion of natural deposits 2
Fluoride (ppm) 03/00 0.13 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Lead (point of entry) (ppb) 03/00 1.3 15 No Residue from man-made pollution such 0
as auto emissions and point, lead pipe,
casing and solder
Nitrate (as Nitrogen-N) (ppm) 03/00 0.031 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 4.1 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling Result Y/N exceeding the AL Source
Copper (ppm) 1999 0.11 No 1.3 0 Corrosion of household 1.3
plumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 1999 9.1 No 15 1 Corrosion of household 0

plumbing systems, erosion
of natural deposits

EPA's reasons for monitoring unregulated compounds: (1) To determine appropriate Method Detection Limits for the unregulated parameters, and
(2) To evaluate which compounds should be considered regulated compounds.
Group Il Unrequlated Organic Compounds

Parameter and Unit of Measurement ~ Dates of sampling Results Likely Source
(mo/yr)
Chloroform (ppb) 03/00 0.80 By-product of drinking water chlorination
Bromodichloromethane (ppb) 03/00 1.0 By-product of drinking water chlorination
Dibromochloromethane (ppb) 03/00 0.81 By-product of drinking water chlorination

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other iImmune system dis-
orders, some elderly, and infants can be particulariy at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
INTERCESSION CITY

This report shows our water quality results and what they mean.
It also provides important information about your water and
how it relates to your health. The information in this report is
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there is any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Intercession City. Our water source is
groundwater from deep raw water supply wells in the Floridan
Aquifer. The Florida Department of Environmental Protection
(DEP) plans to perform assessments of all watersheds in the
State within the next several years. An assessment of the
Intercession City area is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

it’s easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A"” means not applicable.

“ND"” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per miilion (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential heaith effects can
be obtained by cailing the Environmental Protection
Agency's Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the r.esglts of
our monitoring from January 1 to December 31, 2000 for Intercession City — PWS ID # 3490673. EPA requires monitoring for over 80 drinking
water parameters. Those listed were the only ones detected in your drinking water.

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.

Radiological Constituents

Parameter and Unit of Dates of Sampling Level Detected MCL  Exceeds MCL Y/N Likely Source MCLG
Measurement (mo/yr)
Alpha (pCi/L) 03/00 4.1 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 03/00 1.5 5 No Erosion of natural deposits 0
inorganic Chemicals
Parameter and Unit of = Dates of Sampling Level Detected MCL Exceeds MCLY/N ~ Likely Source MCLG
Measurement (mo/yr)
Barium (ppm) 03/00 0.022 2 No Erosion of natural deposits 2
Fluoride (ppm) 03/00 0.15 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm) 03/00 0.023 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 3.7 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 08/99 0.11 No 1.3 0 Corrosion of household 1.3
plumbing systems, erosion
of natural deposits, leaching
from wood preservatives
Lead (ppb) 08/99 3.8 No 15 0 Corrosion of household 0

plumbing systems, erosion
of natural deposits

EPA's reasons for monitoring unregulated compounds: (1) To determine appropriate Method Detection Limits for the unregulated parameters, and (2)
To evaluate which compounds should be considered regulated compounds.
Greup !l Unregulated Organic Compounds

Parameter and Unit of Measurement Dates of Sampling Result Likely Source
(mo/yr)
Chloroform (ppb) 03/00 11 By-product of drinking water chlorination
Bromodichloromethane (ppb) 03/00 6.1 By-product of drinking water chlorination
Dibromochloromethane (ppb) 03/00 2.1 By-product of drinking water chlorination

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
INTERLACHEN LAKE ESTATES/PARK MANOR

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based prnimanly on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notfy you immediately if
there 1s any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Interlachen Lake Estates/Park Manor Our
water source s groundwater from deep raw water supply wells
in the Flondan Aquifer The Florida Department of
Environmental Protection (DEP) plans to perform assessment of
all the watersheds I1n the State within the next several years. An
assessment of the Interlachen Lake Estates/Park Manor area Is
not available at this time.

if you have any questions about this report or concerns about
your water utllity, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also' visit the
Flonda Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utihity. If you would like to learn
more, please call us for information about the next opportunity
for public participation 1n decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last ime tests were performed “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be famihar with.
To help you better understand these terms, we've provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected risk to health MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute In two years or a
penny in $10,000.

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny 1n $10,000,000.

Picocurie per liter (pCl/L): Measure of radioactivity in water

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO AIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bactena, which
may come from sewage treatment plants, septic systems, agri-
cuftural [ivestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
tnal or domestic wastewater discharges, ol and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemuicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of o1l and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which imit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish fimits for contaminants in bottled water, which must pro-
vide the same protection for public health
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the results of

our moritoring from January 1 to December 31, 2000 for jungle Den -

PWS ID # 3644127 EPA requires momitoring for over 80 dninking water

parameters. Those listed were the only ones detected in your drinking water

Inorganic Chemicals (Astor Park Water Association)

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.

Parameter and Unitof ~ Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) (Range)
Arsenic (ppb) 12/99 01 50 No Erosion of natural depostts, runoff from  N/A
orchards, runoff from glass and
electronics production waste
Banum (ppm) 12/99 0008 2 No Erosion of natural deposits 2
Chromium (ppb) 12/99 75 100 No Discharge from steel and pulp 100
mills, erosion of natural deposits
Fluonde (ppm) 12/99 0.17 4 No Erosion of natural deposits, water 4
additves which promote strong teeth
Nickel (ppb) 12/99 2.1 100 No Pollution from electroplating operations ~ N/A
Selenium (ppb) 12/99 28 50 No Discharge from petroleum and metat 50
refinenes, erosion of natural deposits
Sodium (ppm) 12/99 498 160 No Salt water intrusion, feaching from soil N/A
Lead and Copper (Tap Water) (Jungle Den Distnbution System)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling Result Y/N exceeding the AL Source
Copper (ppm) 2000 0.92 No 13 0 Corrosion of household 1.3
plumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 2000 14 No 15 0 Corrosion of household 0

plumbing systems, erosion
of natural deposits

Monitoring Violation for Total Coliforms. During September 2000, total coliform bacteria samples were not collected. This 1s a mon-
itoring violation. Samples collected during August and October indicated absence for total coliforms At this time, we’re unable to deter-

mine whether there were any health effects from this event

Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially-harmful, bacteria
may be present The Total Coliform Rule requires water systems to meet a stricter limit for coliform bacteria. Coliform bacteria are usual-
ly harmless, but their presence in water can be an indication of disease-causing bacteria  When coliform bacteria are found, special follow-
up tests are done to determine if harmful bacteria are present in the water supply If this himit 1s exceeded, the water supplier must notify
the public by newspaper, television or radio. To comply with the stricter regulation, we have increased the average amount of chlorine in

the distribution system

MCLs are set at very stnngent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 Iiters of water every day at the MCL level for a
Iifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Inmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other Immune system dis-
orders, some elderly, and infants can be particularly at risk
from ipfections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidellnes on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiologlcal contam-
inants are avallable from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
JUNGLE DEN

This report shows our water quality results and what they mean.
It also provides important information about your water and
how it relates to your health. The information in this report is
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there is any reason for concern about our water.

Florida Water Services operates the water distribution system
that serves Jungle Den. Water service is provided through an
interconnection with the City of Astor and the Astor Park Water
Association using groundwater from the Floridan Aquifer. The
Florida Department of Environmental Protection (DEP) plans to
perform assessments of all the watersheds in the State within
the next several years. An assessment of the Jungle Den area is
not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A"” means not applicable.

”ND" means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurle per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws. This table shows the results of

our monitoring from January 1 to December 31, 2000 for Jungle Den —

PWS ID # 3644127. EPA requires monitoring for over 80 drinking water

parameters. Those listed were the only ones detected in your drinking water.

Inorganic Chemicals (Astor Park Water Association)

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.

Parameter and Unit of ~ Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) (Range)
Arsenic (ppb) 12/99 0.1 50 No Erosion of natural deposits, runoff from N/A
orchards, runoff from glass and
electronics production waste
Barium (ppm) 12/99 0.008 2 No Erosion of natural deposits 2
Chromium (ppb) 12/99 7.5 100 No Discharge from steel and pulp 100
mills, erosion of natural deposits
Fluoride (ppm) 12/99 0.17 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Nickel (ppb) 12/99 2.1 100 No Pollution from electroplating operations ~ N/A
Selenium (ppb) 12/99 2.8 50 No Discharge from petroleum and metal 50
refineries, erosion of natural deposits
Sodium (ppm) 12/99 4.98 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water) (Jungle Den Distribution System)
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling Result Y/N ’ exceeding the AL Source
Copper (ppm) 2000 0.92 No 13 0 Corrosion of household 1.3
plumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 2000 1.4 No 15 0 Corrosion of household 0

plumbing systems, erosion
of natural deposits

Monitoring Vioiation for Total Coliforms. During September 2000, total coliform bacteria samples were not collected. This is a mon-
itoring violation. Samples collected during August and October indicated absence for total coliforms. At this time, we’re unable to deter-

mine whether there were any health effects from this event.

Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially-harmful, bacteria
may be present. The Total Coliform Rule requires water systems to meet a stricter limit for coliform bacteria. Coliform bacteria are usual-
ly harmless, but their presence in water can be an indication of disease-causing bacteria. When coliform bacteria are found, special follow-
up tests are done to determine if harmful bacteria are present in the water supply. If this limit is exceeded, the water supplier must notify
the public by newspaper, television or radio. To comply with the stricter regulation, we have increased the average amount of chlorine in

the distribution system.

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the generai population. Inmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from Infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
KEYSTONE CLUB ESTATES

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there is any reason for concern about our water.

Flonda Water Services operates the water distribution system
serving Keystone Club Estates. The water source 1s groundwater
from deep raw water supply wells in the Floridan Aquifer and an
interconnection with Keystone Heights that can be used In
emergency cases. The Florida Department of Environmental
Protection (DEP) plans to perform assessments of all watersheds
in the State within the next several years. An assessment of the
Keystone Club Estates area is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also wisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. if you would fiké to learn
more, please call us for information about the next opportunity
for public participation 1n decisions about your drinking water.

HOW DO 1 READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you mught not be famliar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND" means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contammnant in drinking water below which there 1s no known
or expected risk to health. MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per mithon corresponds to one minute In two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Actlon Level (AL): The concentration of a contaminant which,
If exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique s a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants The presence of contaminants does not necessarily
indicate that the water poses a health risk. More Informa-
tlon about contaminants and potential health effects can
be obtailned by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturaily-occurnng minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bactena, which
may come from sewage treatment plants, septic systems, agri-
cultural hvestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
tnal or domestic wastewater discharges, ol and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chermicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of ol and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish imits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contarminants in your dninking water according to federal and state laws This table shows the results of
our monitoring from January 1 to December 31, 2000 for Keystone Club Estates —~ PWS ID # 2040412 EPA requires monitoring for over 80 drinking
water parameters Those listed were the only ones detected in your dninking water.

Note. Results in the Leve! Detected column for the parameters in this Table are the highest average at any of the sampling ponts or the high-
est detected level at any sampling point, depending on the sampling frequency

Radiological Constituents

Parameter and Unitof = Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) (Range)
Alpha (pCy/L) 03/00 04 15 No Erosion of naturat deposits 0
Radium 226/228 (pCi/L) 03/00 04 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of ~ Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) (Range)
Banum (ppm) 03/00 00068 2 No Erosion of natural deposits 2
Fluonde (pprm) 03/00 014 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm) 03/00 078 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 68 160 No Salt water intrusion, leaching from soil N/A
Inorganic Chemicals
Total xylenes (ppm) 03/00 000028 (ND-000056) 10 No Erosion of natural deposits 2
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 042 No 13 0 Corrosion of household 13
plumbing systems,
erosion of natural depostts,
leaching from wood
preservatives

EPA's reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detection Limits for the unregulated parameters, and (2)
To evaluate which compounds should be considered regulated compounds

Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement Dates of Sampling Result Likely Source
(mo/yr)
Chloroform (ppb) 03/00 12 By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 03/00 0.98 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 03/00 13 By-product of dnnking water chiorination

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to dnink 2 liters of water every day at the MCL level for a
Ifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders,; some elderly, and infants can be particularly at risk
from Infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of Infec-
tion by Cryptosporidium and other microbiological contam-
inants are avallable from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
KEYSTONE HEIGHTS

This report shows our water quality results and what they mean.
It also provides important information about your water and
how it relates to your health. The information in this report 1s
based primanly on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critena are included. We will notify you immediately if
there 1s any reason for concern about our water.

Florida Water Services operates the water treatment plant serv-
ing Keystone Heights The water source is groundwater from
deep raw water supply wells in the Floridan Aquifer. The distn-
bution system has an emergency interconnection with Keystone
Club Estates. The Florida Department of Environmental
Protection (DEP) plans to perform assessments of all the water-
sheds in the State within the next several years. An assessment
of the Keystone Heights area is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also wisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually onginates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be famihar with.
To help you better understand these terms, we've provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there s no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per milllon (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute In two years or a
penny m $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny n $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique s a required
process intended to reduce the level of a contamnant in drink-
Ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tlon about contaminants and potentlal health effects can
be obtalned by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include nivers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive matenal, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildhfe

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurning or result from urban stormwater runoff, indus-
tnial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, in¢luding synthetic and volatile organic
chemicals, which are by-products of industnal processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the resuit of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which imit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely morutors for contarminants in your dnnking water according to federal and state laws. This table shows the resuits of
our monttonng from January 1 to December 31, 2000 for Keystone Heights — PWS ID # 2100610 EPA requires monitonng for over 80 dnnking
water parameters. Those listed were the only ones detected in your dnnking water

Microbiological Organisms (Note: Sampled monthly throughout 2000)

Parameter and Unit Month with the Highest Monthly Exceeds MCL ~MCL Ukely Source MCLG
of Measurement Highest Number of Number of Y/N
Positive Samples Positive Samples
Total Coliform Bacteria May T No Presence of colfform bacteria  Naturally present in 0

in more than 1 monthly sample.  the environment

Note. Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.

Radiological Constituents

Parameter and Unitof  Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) (Range)
Alpha (pCi/L) 03/00 15(0.2-1.5) 15 No Erosion of natural deposits 0
Radium 226/228 (pGi/L) 03/00 1.1(0.7-1.7) 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of  Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) (Range)
Banum (ppm) 03/00 0.014 (0 009-0.014) 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/00 015 (0.099-0.15) 4 No Eroston of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm) 03/00 0.75 (0.74-0.75) 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 7.8 (3.7-7.8) 160 No Salt water intrusron, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likety MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 0.79 No 1.3 0 Corrosion of household 1.3
plumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 09/99 3.9 No 1.5 0 Corrosion of household 0

plumbing systems, erosion
of natural deposits

MCLs are set at very stringent levels. To understand the possible
heaith effects descnbed for many regulated constituents, a person
would have to dnnk 2 liters of water every day at the MCL level for a
fetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).




FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
KINGSWOOD MANOR

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health The information in this report 1s
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critenia are included. We will notify you immediately if
there 1s any reason for concern about our water.

Flornida Water Services operates the water distnibution system
serving Kingswood Manor Water service I1s provided through an
interconnection with Brevard County Utilities’ North Brevard
Water Plant in Mims using groundwater from the Flordan
Aquifer The Florida Department of Environmental Protection
(DEP) plans to perform assessments of all watersheds in the
State within the next several years. An assessment of the
Kingswood Manor area is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florda Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility If you would hke to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last ime tests were performed. “Likely Sources”
shows where this substance usually onginates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed 1n drinking water MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 15 no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water

Action Level (AL): The concentration of a contaminant which,
If exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment techmique Is a required
process intended to reduce the level of a contaminant in drink-
Ing water

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More Informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include nivers, lakes, streams, ponds, reservoirs, springs and
wells As water travels over the surface of the land or through
the ground, it dissolves naturally-occurning minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human actvity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or resuit from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agrnculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish himits for contaminants in bottled water, which must pro-
vide the same protection for public health
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonida Water Services routinely monitors for contarminants in your dnnking water according to federal and state laws This table shows the results of
our monitoring from January 1 to December 31, 2000 for Kingswood Manor — PWS ID # 3054101 EPA requires monitoring for over 80 dnnking
water parameters Those listed were the only ones detected in your dnnking water.

Note- Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling potnts or the hugh-
est detected level at any sampling point, depending on the sampling frequency.

Inorganic Chemicals - Brevard County

Parameter and Unitof  Dates of dampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr) (Range)
Fluonde (ppm) 11/99 013 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm)  05/2000 034 10 No Runoff from fertlizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 11/99 25.0 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water) - Kingswood Distribution System
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likety MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 06/98 0024 No 13 0 Corrosion of household 13
plumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 06/98 6.1 No 15 0 Corrosion of household 0

plumbing systems, erosion
of natural deposits

EPA’s reasons for monrtonng unregulated compounds (1) To determine appropnate Method Detection Limits for the unregulated parameters, and (2)
To evaluate which compounds should be considered regulated compounds

Group Il Unregulated Organic Compounds — Brevard County

Parameter and Unit of Measurement Dates of Sampling Result Likely Source
(mo/yr)
Chloroform (ppb) 11/99 120 By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 11/99 21 By-product of drinking water chlonnation
Dibromochloromethane (ppb) 11/99 07 By-product of dnnking water chionnation

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the described
health effect

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dls-
orders, some elderly, and infants can be particularly at risk
from Infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1 -‘800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
LAKE AJAY ESTATES

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report is
based pnimarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specrfied criteria are included. We will notify you immediately if
there is any reason for concern about our water

Florida Water Services operates the water treatment and distri-
bution system serving Lake Ajay Estates. Our water source Is
groundwarer {rom deep raw water supply wells in the Flondan
Aquifer. The Flonda Department of Environmental Protection
(DEP) plans to perform assessments of all watersheds in the
State within the next several years. An assessment of the Lake
Ajay Estates area Is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also wvisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utiity. If you would like to learn
more, please call us for information about the next opportunity
for public particapation in decisions about your drinking water

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
resuits from the last time tests were performed. “Likely Sources”
stiows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be famihiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected risk to health. MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One

part per million corresponds to one minute In two years or a
penny in $10,000.

Y

Parts per blllion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny 1n $10,000,000

Picocurie per liter (pCl/L): Measure of radioactivity in water

Action Level (AL): The concentration of a contaminant which,
If exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique I1s a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More Informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include nivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturaily-occurring minerals and, in
some cases, radioactive materal, and can pick up substances
resulting from the presence of animals or from human activity.
Contamunants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and rest-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industnal processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of ol and gas production and mining activities.

In order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which imit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
hish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely monitors for contarminants in your drinking water according to federal and state laws Thus table shows the results of
our moritoring from January 1 to December 31, 2000 for Lake Ajay # 3491956. EPA requires monitoring for over 80 drinking water parameters.
Those listed were the only ones detected in your drinking water

Note* Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-

est detected level at any sampling point, depending on the sampling frequency.

Radiological Constituents

Parameter and Unit of Dates of Level Detected” MCL™ Exceeds MCLY/N Likely Source MCLG
Measurement Sampling (moy/yr)
Radium 226/228 (pCi/L) 03/00 Q9 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of Dates of Sampling  Level Detected MCL Exceeds Likely Source MCLG
Measurement (mo/yr) MCLY/N
Barium (ppm) 03/00 00042 2 No Eroston of natural deposits 2
Fluonde (ppm) 03/00 01s 4 No Erosion of natural deposits, water
additives which promote strong teeth
Nitrate (as Nitrogen-N) (ppm)  03/00 0.013 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodium (ppm) 03/00 38 160 No Sait water mntrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampiing Result Y/N exceeding the AL Source
Copper (ppm) 2000 096 No 13 0 Corrosion of household plumbing 1.3
systems, erosion of natural deposits,
leaching from wood preservatives
Lead (ppb) 2000 16 No 15 0 Corrosion of household plumbing 0

systems, erosion of natural deposits

EPA's reasons for monitoring unregulated compounds (1) To determine appropnate Method Detection Limits for the unregulated parameters, and
(2) To evaluate which compounds should be considered regulated compounds.

Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement Dates of Resuit Likely Source
Sampling (moy/yr)
Chloroform (ppb) 03/00 86 By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 03/00 13 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 03/00 14 By-product of dnnking water chlorination

MCLs are set at very stringent levels. To understand the possible
health effects descnibed for many regulated consbtuents, a person
would have to dnink 2 liters of water every day at the MCL level for a
Iifetime to have a one-in-a-million chance of having the described
health effect '

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and Infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).
|



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
LAKE BRANTLEY

Thus report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report Is
based primarily on 2000 facts and figures. However, the U S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there 1s any reason for concern about our water

Florida Water Services operates the water treatment and distri-
bution system serving Lake Brantley. Our water source s
groundwater from a deep raw water supply well in the Floridan
Aquifer The Flornda Department of Environmental Protection
(DEP) plans to perform assessments of all the watersheds in the
State within the next several years. An assessment of the Lake
Brantley area 1s not avallable at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501 You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually ongmates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contamnant that 1s allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contammant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One

part per million corresponds to one minute in two years or a
penny in $10,000.

Yy

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Actlon Level (AL): The concentration of a contaminant which,
If exceeded, triggers treatment or other requirements which a
water system must follow

TT (Treatment Technique): A treatment technique Is a required
process intended to reduce the level of a contaminant 1n drink-
Ing water

WHAT CAN 1 EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency's Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rnvers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bactera, which
may come from sewage treatment plants, septic systems, agn-
cultural ivestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a varety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of o1l and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish imits for contaminants 1n bottled water, which must pro-
vide the same protection for public heaith.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS
Flonda Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the results of
our mortoring from january 1 to December 31, 2000 for Lake Brantiey PWS ID # 3590685 EPA requires monttoring for over 80 dnnking water
parameters Those listed were the only ones detected in your drinking water.

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.

Radiological Constituents

Parameter and Unit of Dates of Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement Sampling (moy/yr)
Alpha (pCi/L) 08/00 08 15 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of Dates of Sampling  Level Detected MCL  Exceeds Likely Source MCLG
Measurement (mo/yr) MCL Y/N
Banum (ppm) 08/00 0015 2 No Erosion of natural deposits 2
Fluonde (ppm) 08/00 022 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Nitrate (as Nitrogen-N) (ppm)  08/00 0.034 10 No Runcff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodium (ppm) 08/00 44 160 No Salt water intrusion, leaching from sol N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90tn Percentile  ExceedsAL AL Number of sampling sites Likely MCLG
of Measurement  Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 0.48 No 13 0 Corrosion of household plumbing 13
systems, erosion of natural deposits,
leaching from wood preservatives
Lead (ppb) 09/99 64 No 15 0 Corrosion of household plumbing 0

EPA's reasons for monitoring unregulated compounds: (1) To determine appropniate Method Detection Limits for the unregulated parameters, and
(2) To evaluate which compounds should be considered reguiated compounds.

Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement Dates of Result Likely Source
Sampling (moy/yr)

Chioroform (ppb) 08/00 24 By-product of dnnking water chlorination
Bromodichloromethane (ppb) 08/00 55 By-product of dnnking water chlonnation
Dibromochioromethane (ppb) 08/00 092 By-product of dnnking water chlonnation

Secondary Elements
Parameter and Unit of Dates of Sampling Result MCL Exceeds Likely Source
Measurement {mo/yr) (Range) MCLY/N
Qdor (Threshoid 08/00 66 3 Yes* Natural occurrence from soil leaching,
odor number) naturally occurmng organics

*Odor As you can see on the Table, the odor MCL was exceeded This 1s an MCL violation There are no serious health concerns associ-
ated with thus observation Additional testing will be performed in 2001

MCLs are set at very stnngent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
Iifettime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
LAKE GIBSON ESTATES

This report shows our water quality results and what they mean
It also provides important information about your water and
how 1t relates to your health. The information in this report s
based primanly on 2000 facts and figures. However, the U.S
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtatned from prior years As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included We will notify you immediately if
there 1s any reason for concern about our water

Florida Water Services operates the water treatment and distri-
bution system serving Lake Gibson Estates Our water source 1s
groundwater from deep raw water supply wells 1n the Floridan
Aquifer. The Flonda Department of Environmental Protection
(DEP) plans to perform assessments of all the watersheds in the
State within the next several years. An assessment of the Lake
Gibson Estates area 1s not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also wvisit the
Flonda Department of Environmental Protection (DEP) web site
at www.myflorida com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

it's easy The table shows the results of our water-quality analy-
ces, The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be tamihar with.
To help you better understand these terms, we've provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that I1s allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best avallable treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected risk to health MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.
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Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute In 2,000 years or a
penny in $10,000,000

Picocurie per liter (pCi/L): Measure of radioactivity in water

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO AND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive maternial, and can pick up substances
resutting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological orgamisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildhfe.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, ol and gas production,
mining or farming.

Pesticides and herbicides, which may come from a vanety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Orgamic chemicals, ncluding synthetic and volatile organic
chemuicals, which are by-products of industral processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems

Radiological constituents, which can be naturally-occurring or be
the result of oif and gas production and mining activities

In order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which mit the amount of certain contaminants in
water provided by pubhc water systems FDA regulations estab-
lish mits for contaminants in bottled water, which must pro-
vide the same protection for public health
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely monutors for contaminants in your drinking water according to federal and state laws This table shows the resuits of
our monitoring from January 1 to Decernber 31, 2000 for Lake Gibson — PWS ID # 6532347 EPA requires monitoring for over 80 drinking water
parameters Those listed were the only ones detected in your drinking water

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-

est detected level at any sampling point, depending on the sampling
Radiological Constituents

frequency.

Parameter and Unit of Dates of Level Detected MCL  Exceeds MCL Y/N Likely Source MCLG
Measurement Sampling (Mo/yr) (Range)
Alpha (pCi/l) 04/00 31(25-31) 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 04/00 28 (26-28) 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of Dates of Level Detected MCL  Exceeds Likely Source MCLG
Measurement Sampling (mo/yr) (Range) MCL Y/N
Arsenic (ppb) 04/00 91(3491) 50 No Erosion of natural deposits, runoff from orchards, NA
runoff from glass and electronics production waste
Banum (ppm) 04/00 00031 (0.0029-00031) 2 No Eroston of natural deposits 2
Fluonde (ppm) 04/00 029 (0 28-0.29) 4 No Erosion of naturat deposits, water 4
additives which promote strong teeth
Nrtrate (as Nitrogen-N) (ppm)  04/00 35(059-35) 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodium (ppmy) 04/00 57(4657) 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement  Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 028 No 13 0 Corrosion of household plumbing 13
systems, erosion of natural deposits,
leaching from wood preservatives
Lead (ppb) 09/99 18 No 15 0 Corrosion of household plumbing 0

systems, erosionof natural deposits

EPA's reasons for monrtonng unregulated compounds® (1) To determine appropriate Method Detection Limits for the unregulated parameters, and
(2) To evaluate which compounds should be considered regulated compounds

Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement  Dates of sampling

Average Results

Likely Source

(mof/yr) (Rarge)
Chloroform (ppb) 04/00 12(:.2-24) By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 04/00 15 (ND-3.0) By-product of dnnking water chlornation
Dibromochloromethane (ppb) 04/00 1T(ND-22) By-product of dnnking water chiornation

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifeme to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. iImmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from iInfections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by, Cryptosporidium and other microbiological contam-
inants are avallable from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
LAKE HARRIET ESTATES

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report Is
based primarily on 2000 facts and figures. However, the U S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critera are included We will notify you immediately if
there 1s any reason for concern about our water.

Florida Water Services operates the water treatment and distn-
bution system serving Lake Harriet Estates. Qur water source 1s
groundwater from a deep raw water supply well in the Floridan
Aquifer The Flonda Department of Environmental Protection
(DEP) plans to perform assessments of all watersheds in the
State in the next several years. An assessment of the Lake Harriet
Estates area is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for Information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the resuits of our water-qualty analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually onginates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with
To help you better understand these terms, we’ve provided the
following definitions

“N/A” means not applicable

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that i1s allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected risk to heaith. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurle per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment techmque is a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO FAND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants The presence of contaminants does not necessarily
indicate that the water poses a health risk. More Informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency'’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of dninking water (both tap and bottled water)
include nivers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurning minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contanmunants that may be present in source water include:

Microbiological organisms, such as viruses and bactera, which
may come from sewage treatment plants, septic systems, agri-
cultural hvestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
tral or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurnng or be
the result of ol and gas production and mining activities.

In order to ensure that tap water Is safe to drink, EPA prescribes
regulations, which mit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
Iish mits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS
Florida Water Services routinefy monitors for contarminants in your dnnking water according to federal and state laws This table shows the resuits of
our monitoring from January 1 to Decernber 31, 2000 for Lake Harriet — PWS ID # 3590699 EPA requires monitoring for over 80 dnnking water
parameters Those listed were the only ones detected in your dnnking water.

Note Resuits in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency
Radiological Constituents

Parameter and Unit of Level Detected Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement FWS-08/2000 Altamonte 1999 (Range)
Alpha (pCGi/L) 03 05(03-05) 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 39 N/A 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of ~ Level Detected Level Detected MCL  Exceeds Likely Source MCLG
Measurement FWS-08/00  Altamonte 1999 (Range) MCLY/N
Arsenic (ppb) ND 008 (ND-0 08) 50 No Erosion of natural deposits, runoff from orchards, N/A
runoff from glass and electronics production waste
Banum (ppm) 0008 0008 (0.006-0 008) 2 No Erosion of natural deposits 2
Chromium (ppb) ND 7 66 (4 8-7 66) 100 No Discharge from steel and pulp 100
mills, erosion of natural deposits
Fluonde (ppm) 022 0 66 (0 55-0 66) 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Lead (ppb) (point of entry) ND 0.16 (ND-0 16) 15 No Residue from man-made pollution such as auto N/A
emissions and paint, lead pipe, casing and solder
Mercury (ppb) ND 0.46 (0.32-0 46) 2 No Erosion of natural deposits, discharge 2
from refinenes and factones, runoff from landfills
Nitrate (as Nitrogen-N) (ppm) 0045 ND 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Nickel (ppb) ND 074 (061-074) 100 No Pollution from electroplating operations N/A
Selenium (ppb) ND 124(0.71-1 24) 50 No Leaching from ore-processing sites, discharge 50
Sodium (ppm) 54 512(4.51-512) 160 No Salt water intrusion, leaching from soil N/A
Total Trihalomethanes (TTHM's) (Altamonte Springs’ Distnbution System)
Parameter and Unit Annual Average MCL Exceeds MCL Likely Source MCLG
of Measurement 2000 (Range) Y/N
TTHM (ppb) 22 (15-30) 100 No By-product of dnnking water chlonnation 0
Lead and Copper (Tap Water) (Lake Hamet Distnbution System)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement  Sampling {mo/yr) Resuit Y/N exceeding the AL Source
Copper (ppm) 09/99 0.83 No 13 0 Corrosion of household plumbing 13
systems, erosion of natural deposits,
leaching from wood preservatives
Lead (ppb) 09/99 39 No 15 0 Corrosion of household plumbing 0

systemns, erosionof natural deposits

EPA's reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detection Limits for the unregulated parameters, and
(2) To evaluate which compounds should be considered regulated compounds
Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement ~ Dates of sampling Result Uikely Source
(mo/yr) i
Chioroform (ppb) 08/2000 19 By-product of dnnking water chiorination
Bromodichioromethane (ppb) 08/2000 81 By-product of dnnking water chlorination
Drbromochloromethane (ppb) 08/2000 23 By-product of dnnking water chlornation
Group Il Unregulated Organic Compounds
Parameter and Unit of Measurement  Dates of sampling Result Ukely Source
(mo/yn)
Butyl benzyt phthalate (ppb) 08/2000 13 None listed

MCLs are set at very stringent levels. To understand the possible
health effects descnbed for many regulated constituents, a person
would have to dnnk 2 liters of water every day at the MCL level for a
Ifetme to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Inmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
LAKEVIEW VILLAS

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U.S
Environmental Protection Agency (EPA) does not require us to
perform all tests every year When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critena are included. We will notify you immediately if
there is any reason for concern about our water.

Florida Water Services operates the water treatment plant serv-
Ing Lakeview Villas. Qur water source s groundwater from a
deep raw water supply well in the Floridan Aguifer. The DEP
plans to perform assessments of all the watersheds in the State
within the next several years. An assessment of the Lakeview
Villas area is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explan other important details. In this table you will find
many terms and abbreviations you might not be famtlar with.
To help you better understand these terms, we've provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that i1s allowed 1n drinking water. MCLs are set as
close to the MCLGs as feasible using the best avarlable treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there Is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per milhion corresponds to one minute in two years or a
penny in $10,000.

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny 1n $10,000,000.

Picocurie per liter (pCl/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique s a required
process intended to reduce the level of a contaminant in drink-
Ing water

WHAT CAN 1 EXPECT TO FIND IN MY DRINKING WATER?

All dnnking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include-

Microbiological orgarisms, such as viruses and bactena, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
tnal or domestic wastewater discharges, oif and gas production,
muning or farming.

Pesticides and herbicides, which may come from a vaniety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public heaith.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contamnants in your dnnking

our momtoring from January 1 to December 31, 2000 for Lakeview Villas —

water according to federal and state laws This table shows the results of
PWS ID # 2104350 EPA requires monitoring for over 80 drninking water

parameters Those listed were the only ones detected in your dnnking water

Radiological Constituents

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.

Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Alpha (pCy/L) 03/00 0.7 15 No Eroston of natural deposits 0
Radium 226/228 (pCi/L) 03/00 06 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of  Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Banum (ppm) 03/00 0010 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/00 021 4 No Erosion of natural deposits, 4
water addrtives which promote
strong teeth
Nrtrate 03/00 0094 10 No Runoff from fertilizer use, leaching from 10
(as Nitrogen-N) (ppm) septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 13 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 0035 No 13 0 Corrosion of household 13

plumbing systems, erosion
erosion of natural deposits,
leaching from wood
preservatives

To evaluate which compounds should be considered regulated compounds

EPA's reasons for monitoning unregulated compounds (1) To determine appropnate Method Detection Limits for the unregulated parameters, and (2)

Group Il Unregulated Organic Compounds

550 325(2)

Parameter and Unit of Measurement Dates of Sampling Result Likely Source
{mo/yr)

Chloroform (ppb) 03/00 34 By-product of dnnking water chionnation
Bromodichloromethane (ppb) 03/00 17 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 03/00 10 By-product of dnnking water chlonnation

Secondary Elements
Parameter and Unit of Measurement Dates of Sampling Level Detected MCL Exceeds Likely Source
(mo/yr) MCLY/N
fron (ppm) 03/00 044 03 Yes* Natural occurrence from

! soil leaching

*lron: As you can see from the Table, the iron value at the point of entry was above the MCL for secondary standards. The Florida
Department of Environmental Protection allows utilities to use a sequestering agent to control water with iron up to 1 ppm, FAC 62-

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the described
health effect

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from Infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
LEHIGH

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform ail tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately (f
there s any reason for concern about our water.

Flonda Water Services operates the water treatment and distri-
bution system serving Lehigh. Our water source 1s groundwater
from raw water supply wells in the Sandstone Aquifer. The
Flonda Department of Environmental Protection (DEP) plans to
perform assessments of all the watersheds in the State within
the next several years. An assessment of the Lehigh area Is not
available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also wisit the
Flonda Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation 1n decisions about your drinking water.

HOW DO | READ THIS?

It’s easy The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in dninking water below which there 1s no known
or expected risk to health. MCLGs allow for a margin of safety

Parts per milllon (ppm) or Milligrams per liter (mg/L): One

part per million corresponds to one minute in two years or a
penny in $10,000.

aV

Parts per billion (ppb) or Micrograms per liter (ug/L); One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per Iiter (pCi/L): Measure of radicactivity in water.

Actlon Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
ing water

WHAT CAN | EXPECT TO AND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtalned by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drninking water (both tap and bottled water)
include rnvers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurnng minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological orgarusms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities

In order to ensure that tap water is safe to drink, EPA prescnibes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
tish imits for contaminants n bottled water, which must pro-
vide the same protection for public heaitn.
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ANNUAL UKINKING WAILER QUALITY (E>1 KEDULDD
Flonda Water Services routinefy monttors for contarminants in your diinking water according to federal and state laws This table shows the results of
our monitoring from fanuary 1 to Decernber 31, 2000 for Lebugh — PWS ID # 5360172 EPA requires moritoring for over 80 dnnking water param-
eters Those listed were the only ones detected in your dnnking water

Microbiological Organisms (Note. Sampled monthly throughout 2000)
Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Uikely Source MCLG
of Measurement Highest Number of Number of Y/N
Positive Samples Positive Samples
Total Coliform Bactena July 1 No Presence of coliform Naturaily present in 0
bactena in more than the environrment
1 sample collected dunng
the month.
Note Resuits in the Level Detected column for the parameters in ths Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.
Radiological Constituents
Parameter and Unit of Dates of Sampling Level Detected MCL Exceeds MCTY/N Likely Source MCLC
Measurement (mo/yr)
Aloha (oCi/L) 02/99 03 15 No Erasion of natural deposits 0
Inorganic Chemicals
Parameter and Unitof  Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likety Source MCLC
Measurement (mo/yr) (Range)
Banum (ppm) 02/99 0007 2 No Erosion of natural deposits 2
Cyaride (ppb) 02 & 06/99 39 (17-39) 200 No Vanous industnal discharges 200
Fluonde (ppm) 02/99 027 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm)  03/2000 007 10 No Runoff from fertilizer use, leaching from 10
septc tanks, sewage, erosion of
natural deposits
Sodium (ppm) 02/99 52 160 No Salt water intrusion, leaching from soit N/A
Total Trihalometh (TTHM's) (Within the Distnbution System)
Parameter and Unit  Dates of Sampling ~ Annual Average MCL Exceeds MCL Y/N Likely Source MCLG
of Measurement (Range)
TTHM (ppb) 2000 68 (33-100) 100 No By-product of dnnking water chlonnation 0
Lead and Copper (Tap Water) _
Parameter and Unit Dates of O0th Percentile  Exceeds AL AL Number of sampiing sites Cikety T T MCG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 07/98 017 No 13 ] Corroston of household 13
plurnbing systems, erosion of
natural deposits, leaching
from wood preservatives
Lead (ppb) 07/98 82 No 15 4 of 60 Corrosion of household 0
samples plumbing systemns, erosion
of natural deposits
Lead - Infants and young children are typically more vuinerable to lead in drinking water than the general population It is possible that
lead levels at your home may be higher than at other homes in the commumity as a result of materials used in your home’s plumbing  If
you are concerned about elevated lead levels in your home’s water, you may wish to have your water tested and flush your tap for 30 sec-
onds to 2 rminutes before using tap water Additional information s available from the Safe Drinking Water Hotline (1-800-426-4791)

MCLs are set at very stringent levels. To understand the possible
health effects descnbed for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
iifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vuinerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans
plants, people with HIV/AIDS or other immune system dis
orders, some elderly, and infants can be particularly at rist
from Infections. These people should seek advice abouw
drinking water from their health care providers. EPA/CD(
guidelines on appropriate means to lessen the risk of infec
tion by Cryptosporidium and other microbiological contam
inants are available from the SAFE DRINKING WATER HOT
LINE (1-800-4..6-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
LEILANI HEIGHTS

This report shows our water quality results and what they mean
It also provides important information about your water and
how It relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critena are included. We will notify you immediately if
there 1s any reason for concern about our water.

Floriaa Water Services operates the water treatment and distri-
bution system serving Leilant Heights. Our water source s
groundwater from shallow raw water supply wells in the
Surfical Aquifer. The Florida Department of Environmental
Protection (DEP) plans to perform assessments of all the water-
sheds in the State within the next several years. An assessment
of the Lellam Heights area 1s not available at this time.

if you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also wisit the
Flonda Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Drinking Water
Hothne at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
resuits from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important detatls. In this table you will find
many terms and abbreviations you might not be famiiar with,
To help you better understand these terms, we've provided the
following definitions:

“N/A"” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there 1s no known
or expected sk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute In two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per bililon corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radicactivity in water.

Actlon Level (AL): The concentration of a contaminant which,
If exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contaminant in drink-
ng water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottied water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarlly
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by cailing the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of dninking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and
wells, As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological orgamsms, such as viruses and bacteria, whick
may come from sewage treatment piants, septic systems, agri-
cultural livestock operations and wildiife.

Inorganic chemicals, such as saits and metals, which can be nat-
urally-occurning or result from urban stormwater runoff, indus-
tral or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety o
sources such as agriculture, urban stormwater runoff and res:
dential uses.

Organic chemicals, including synthetic and volatile organic
chernicals, which are by-products of industnal processes anc
petroleum production, and can also come from gas stations
urban stormwater runoff and septic systems

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities

In order to ensure that tap water Is safe to drink, EPA prescribe
regulations, which limit the amount of certain contaminants ir
water provided by public water systems. FDA regulations estab
lish limits for contaminants 1n bottled water, which must pro
vide the same protection for public health
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ANNUAL DRINKING WATER QUALITY TEST RESULTS
Flonda Water Services routinely monitors for contaminants in your drinking water according to federal and state laws Thus table shows the results of
our monitorng from January 1 to December 31, 2000 for Lellary Heights -~ PWS ID # 4430790 EPA requires monitoring for over 80 dnnking water
parameters. Those listed were the only ones detected i your drinking water

Note Resuits in the Level Detected column for the parameters m this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the samphing frequency
Radiological Constituents
Parameter and Unit of Dates of Level Detected MCL Exceeds MCLY/N Likely Source MCLG
Measurement Sampling (Range)
Alpha (pQi/L) 2000 54 (ND-5.4) 15 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of Dates of Level Detected MCL ™ Exceeds Likely Source MCLG
Measurement Sampling MCL Y/N
Banum (ppm) 2000 0.0040 (0.0034-0.0040) 2 No Eroston of natural deposits 2
Fluonde (ppm) 2000 036 (0 22-0 36) 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Nrtrate (as Nitrogen-N) (ppm) 2000 0.019 (ND-0.019) 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodium (ppm) 2000 16 (12-16) 160 No Salt water intrusion, leaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  ExceedsAL AL Nurnber of sampling sites Likely MCLG
of Measurement Sampling Resuit Y/N exceeding the AL Source
Copper (ppm) 2000 0.59 No 13 [9] Corrosion of household plumbing 13
systems, erosion of natural deposits,
leaching from wood preservatives
Lead (ppb) 2000 55 No 15 1 Corrosion of household plumbing 0
systems, erosionof natural deposits

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 Iiters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the descnbed
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some eiderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).




FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
MARION OAKS

This report shows our water quality results and what they mean.
It also provides important information about your water and
how it relates to your health. The information in this report is
based pnimanly on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there is any reason for concern about our water.

Florida Water Services operates the water treatment and distn-
bution system serving Marion Oaks. Our water source s
groundwater from deep raw water supply wells in the Floridan
Aquifer. The Florida Department of Environmental Protection
(DEP) plans to perform assessments of all the watersheds in the
State within the next several years. An assessment of the Marion
Oaks area is not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also visit the
Flonda Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually onginates. Descriptions
below explain other important details. in this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per milllon (ppm) or Milligrams per liter (mg/L): One

part per million corresponds to one minute 1n two years or a
penny in $10,000.

\.f

Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCl/L): Measure of radioactivity in water.

Actlon Level (AL): The concentration of a contaminant which,
if exceeded, trnggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminarnts does not necessarily
Indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtalned by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drninking water (both tap and bottied water)
include rivers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, in
some cases, radioactive matenal, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
tnial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a vanety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribe:
regulations, which limit the amount of certain contaminants ir
water provided by public water systems. FDA regulations estab
hsh limits for contaminants in bottled water, which must pro
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the resuits of
our monitoring from January 1 to December 31, 2000 for Marion Oaks — PWS ID #.6421144 EPA requires moritonng for over 80 dnnking water
parameters. Those listed were the only ones detected in your dnnking water.

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected levei at any sampling point, depending on the sampling frequency.

Radiological Constituents

\ —Parameter and Unit of Dates of Sampiling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
; Measurement (mo/yr) (Range)
1 Alpha (pCi/L) 02/99 3.2(0.9-3.2) 15 No Erosion of natural deposits 0
 Inorganic Chemicals
. Parameter and Unitof  Dates of Sampling Level Detected MCL Exceeds MCLY/N Likely Source MCLG
i Measurement (mo/yr) (Range)
| Banum (ppm) 02/99 0 009 (0.003-0 009) 2 No Erosion of natural deposits 2
Cyanide (ppb) 02/99 31 (ND-31) 200 No Vanous industnal discharges 200
Fluonde (ppm) 02/99 0 25 (0.09-0.25) 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
[ Nrtrate (as Nitrogen-N) (ppm) 02/99 071 (ND-0.71) 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodtum (ppm) 02/99 8.4(2.884) 160 No Salt water intrusion, leaching from soil N/A
Synthetic Organic Parameters including Pesticides and Herbicides
Di(2-ethylhexyl) phthalate (ppb)  03/99 52 (ND-5.2) 6 No  Discharge from rubber and chemical factones 0
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentlie  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Resutt Y/N exceeding the AL Source
Copper (ppm) 09/99 009 No 1.3 0 Corrosion of household 13
plumbing systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 09/99 1.3 No 15 0 Cormosion of household [}
plumbing systems,

erosion of natural deposits

MCLs are set at very stringent levels. To understand the possible
health effects descnbed for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the descnbed
health effect.

Some people may be more vuinerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microblological contam-
inants are avallable from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
MEREDITH MANOR

This report shows our water quality resuits and what they mean.
It also provides important information about your water and
how 1t relates to your health The information in this report is
based primanly on 2000 facts and figures. However, the U.S
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critena are included. We will notify you immedately if
there is any reason for concern about our water.

Fiorida Water Services operates the water treatment and distri-
bution system serving Meredith Manor. The water source s
groundwater from deep raw water supply wells in the Flordan
Aqurfer The Fionda Department of Environmental Protection
(DEP) plans to perform assessments of all the watersheds in the
State within the next several years An assessment of the
Meredith Manor area 1s not available at this time.

K you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Flonda Department of Environmental Protection (DEP) web site
at www.myflonda.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water uttiity. If you would lke to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses. The column marked ’Level Detected” snows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually orginates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we've provided the
following defimitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best avallable treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contarminant in drinking water below which there 1s no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per milllon (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute In two years or a
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
If exceeded, triggers treatment or other requirements which a
water system must follow

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contammant in drink-
ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservorrs, springs and
wells As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, in
some cases, radioactive matenal, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbiological organisms, such as viruses and bactena, which
may come from sewage treatment plants, septic systems, agr:-
cultural livestock operations and wiidlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurning or result from urban stormwater runoff, indus-
tnal or domestic wastewater discharges, o1l and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oif and gas production and mining activities.

in order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which iimit the amount of certain contaminants in
water provided by public water systems FDA regulations estab-
lish imits for contaminants in bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS
Aonda Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws Thus table shows the results of
our monitoring from fanuary 1 to December 31, 2000 for Meredith Manor — PWS ID # 3590823 EPA requires momitoring for over 80 dnnking
water parameters Those listed were the only ones detected in your drinking water

Radiological Constituents

Note Resuits in the Level Detected column for the parameters in this Table are the highest average at any of the sampling pornts or the high-
est detected level at any sampling point, depending on the sampling frequency

Parameter and Unit of Dates of Level Detected MCL ™ Exceeds MCLY/N Likely Source MCLC
b Measurement Sampiing (mo/yr)
A Alpha (pCi/L) 04/2000 12 15 No Erosion of natural deposits 0
| Radwm 226/228 (pCi/L) 04/2000 1.5 5 No Erosion of natural deposits 0
Inorganic Chemicals
|~ Parameter and Unit of Dates of Level Detected MCL  Exceeds Likely Source MCLG
] Measurement Samplhing (mo/yr) (Range) MCL Y/N
Banum (ppm) 04/2000 0.0051 2 No Erosion of natural deposits 2
Fluonde (ppm) 04/2000 0.67 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Nrtrate (as Nitrogen-N) (ppm) 04/2000 0.023 10 No Runoff from fertihzer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodum (ppm) 04/2000 72 160 No Salt water intrusion, leaching from soif N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement  Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 040 No 1.3 0 Corrosion of household piumbing 13
systems, erosion of natural deposits,
leaching from wood preservatives
Lead (ppb) 09/99 1.1 No 15 0 Corrosion of household plumbing 0

systems, erosionof natural deposits

EPA's reasons for monitonng unregulated compounds: (1) To determine appropnate Method Detection Limits for the unregulated parameters, and
(2) To evaluate which compounds should be considered regulated compounds.

Group 1l Unregulated Organic Compounds

Parameter and Unit of Measurement — Dates of sampling Results Likely Source
(mo/yr)
Chloroform (ppb) 04/2000 14 By-product of dnnking water chlonnation
Bromodichloromethane (ppb) 04/2000 62 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 04/2000 25 By-product of dnnking water chlonnation

mMCLs are set at very stringent ievels. To understana tne possibie
health effects descnbed for many regulated constutuents, a person
would have to dnnk 2 liters of water every day at the MCL level for a
lifetime to have a one-in-a-million chance of having the descnbed
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1,800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
MORNINGVIEW

This report shows our water quality results and what they mean.
It also provides important information about your water and
how it relates to your health. The information in this report 1s
based primarily on 2000 facts and figures. However, the U S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included We will notify you immediately if
there 1s any reason for concern about our water.

Flonida Water Services operates the water treatment and distn-
bution system serving Morningview Our water source is
groundwater from a deep raw water supply well in the Flortdan
Aquifer. The Florida Department of Environmental Protection
(DEP) plans to perform assessments of all watersheds in the
State within the next several years An assessment of the
Morningview area ts not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also visit the
Flonda Department of Environmental Protection (DEP) web site
at www.myflorida com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would hke to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It's easy The table shows the results of our water-quality analy-
ses The column marked “Level Detected” shows the highest
results from the last time tests were performed “Likely Sources”
shows where this substance usually onginates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is allowed in drinking water MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there Is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milligrams per liter (mg/L): One

part per million corresponds to one minute I two years or a
penny in $10,000.

Yy

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute 1n 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Actlon Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique ts a required
process intended to reduce the level of a contammant in drink-
Ing water

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potentlal health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include nivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, in
some cases, radioactive matenal, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural hivestock operations and wildlife

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oif and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agnculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, ncluding synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
hsh fimits for contaminants in bottled water, which must pro-
vide the same protection for public health

Florida

Water

- ISERVICES

AN/KI_L.(E;E coMPANY



ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your drinking water according to federal and state laws This table shows the resuits of
our monitonng from January 1 to December 31, 2000 for Morningview — PWS ID # 3350852 EPA requires monitoring for over 80 drinking water
parameters Those listed were the only ones detected in your dnnking water

Note: Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency.

Radiological Constituents

Parameter and Unit of Dates of Sampling Levet Detected MCL Exceeds MCL Y/N Likely Source MCLG
Measurement (moy/yr)
Alpha (pCi/L) 03/00 15 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 03/00 15 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of — Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Banum (ppm) 03/00 00076 2 No Erosion of natural deposits 2
Fluonde (ppm) 03/00 0083 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Lead (point of entry) (ppb) 03/00 11 15 No Residue from man-made pollution such ~ N/A
as auto emussions and point, lead pipe,
casing and solder
Nrtrate 03/00 00076 10 No Runoff from fertilizer use, leaching from 10
(as Nitrogen-N) (ppm) septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 03/00 8.1 160 No Salt water intrusion, teaching from soil N/A
Lead and Copper (Tap Water)
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Likely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 07/99 058 No 13 0 Corrosion of household 13
plumbing systems, erosion
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 07/99 12 No 15 0 Corrosion of household 0

plumbing systems, erosion
of natural deposits

EPA's reasons for monitonng unregulated compounds: (1) To determine approprate Method Detection Lirmits for the unregulated parameters, and (2)
To evaluate which compounds should be considered regulated compounds
Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement Dates of Sampling Result Likely Source
Chloroform (ppb) 03/00 29 By-product of dnnking water chionnation
Bromodichloromethane (ppb) 03/00 28 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 03/00 2.0 By-product of dnnking water chlonnation

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-

would have to dnnk 2 liters of water every day at the MCL level for a
Ifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidilum and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
OAKWOOD MANOR

This report shows our water quality results and what they mean.
It also provides important information about your water and
how 1t relates to your health. The information in this report 1s
based primarily on 2000 facts and figures However, the US
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified cniteria are included We will notify you immediately if
there s any reason for concern about our water.

Florida Water Services operates the water distibution system
serving Oakwood Manor. Water service i1s provided through an
interconnection with Brevard County Utlitics, North Brevard
Water Plant in Mims using groundwater from the Flondan
Aquifer The Florida Department of Environmental Protection
plans to perform assessments of all the watersheds in the State
within the next several years. An assessment of the Oakwood
Manor area 1s not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501. You may also wisit the
Florida Department of Environmental Protection (DEP) web site
at www myflonda.com or call the EPA Safe Dnnking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility. If you would like' to learn
more, please call us for information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

It’s easy. The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the 'ast time tests were performed. “Likely Sources”
shows where this substance usually onginates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we've provided the
following defirutions:

“N/A” means not applicable.

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that is ailowed in drninking water. MCLs are set as
close to the MCLGs as feasible using the best avallable treat-
ment technology.

Maximum Contaminant Level Goal or MCLG: The levei of a
contaminant in drinking water below which there 1s no known
or expected nisk to health. MCLGs allow for a margin of safety.

Pors por mMicn (ppr) or MiNgrams per llter (mg/L): Onc

part per million corresponds to one minute in two years or a
penny in $10,000.
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Parts per billlon (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurle per liter (pCi/L): Measure of radiocactivity in water.

Actlon Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique is a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO AND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
Indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include nivers, lakes, streams, ponds, reservoirs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include

Microbiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agrn-
cuitural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatie organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of ol and gas production and mining activities

In order to ensure that tap water Is safe to drink, EPA prescribes
regulations, which fimit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
Lsh bmits for contaminants it bottied water, whichi must pro-

vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contarmnants in your dnnking water according to federal and state laws This table shows the resuits of
our monitoring from January 1 to December 31, 2000 for Oakwood Marior — PWS ID # 3054100 EPA requires monitonng for over 80 dnnking
water parareters Those listed were the only ones detected in your dnnking water

Inorganic Chemlicals — Brevard County

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency

Parameter and Unit of  Dates of Sampling Level Detected MCL — Exceeds MCLY/N Likely Source MCLC
Measurement (mo/yr)
Fluonde (ppm) 11/99 013 4 No Erosion of natural deposits, 4
water additives which promote
strong teeth
Nitrate (as Nitrogen-N) (ppm)  05/2000 034 10 No Runoff from fertihizer use, leaching from 10
septic tanks, sewage, erosion of
natural deposits
Sodium (ppm) 11/99 250 160 No Salt water intrusion, leaching from soll N/A
Lead and Copper (Tap Water) Oakwood Distnbution System
Parameter and Unit Dates of 90th Percentile  Exceeds AL AL Number of sampling sites Uikely MCLG
of Measurement Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 07/98 0085 No 13 0 Cormosion of household 13
plumbng systems,
erosion of natural deposits,
leaching from wood
preservatives
Lead (ppb) 07/98 2.9 No 15 0 Corrosion of household 0

plumbing systems, erosion
of natural deposits

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detection Limits for the unregulated parameters, and (2)
To evaluate which compounds should be considered regulated compounds

Group Il Unregulated Organic Compounds - Brevard County

Parameter and Unit of Measurement Dates of Sampling Average Resuit Likely Source
(molyr)
Chloroform (ppb) 11/99 120 By-product of dnnking water chionnation
Bromodichloromethane (ppb) 11/99 21 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 11/99 07 By-product of dnnking water chlonnation

MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink 2 liters of water every day at the MCL level for a
lifetime to have a one-in-a-miilton chance of having the described
health effect.

Some people may be more vuinerable to contaminants in
drinking water than the general population. Inmuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-8§00-426-4791).



FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
ORANGE HILL/SUGAR CREEK

This report shows our water quality results and what they mean.
it also provides important information about your water and
how 1t relates to your health. The information In this report Is
based primarily on 2000 facts and figures However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years. As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified critena are included. We will notify you immediately if
there 1s any reason for concern about our water.

Florida Water Services operates water treatment and distribu-
tion systems serving Orange Hill/Sugar Creek. Our water source
1s groundwater from deep raw water supply wells in the Floridan
Aquifer The Florida Department of Environmental Protection
(DEP) plans to perform assessments of all the watersheds in the
State within the next several years. An assessment of the Orange
Hill/Sugar Creek area 1s not available at this time.

If you have any questions about this report or concerns about
your water utility, please contact your Flonda Water Services
Representative at 1-800-432-4501 You may also wvisit the
Florida Department of Environmental Protection (DEP)iweb site
at www myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utifity. If you would like to learn
more, please call us for Information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO I READ THIS?

it’s easy. The table shows the resuits of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last ime tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions:

“N/A” means not applicable

“ND” means not detected and indicates that the substance was
not found by laboratory analysis.

Maximum Contaminant Level or MCL: The hughest level of a
contaminant that i1s allowed in drinking water MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there I1s no known
or expected nisk to health. MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000.
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Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000

Picocurie per liter (pCi/L): Measure of radicactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contaminant in drink-
ing water.

WHAT CAN | EXPECT TO AND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarlly
indicate that the water poses a health risk. More Informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotllne at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservorrs, springs and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive matenal, and can pick up substances
resutting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbrological organisms, such as viruses and bactenia, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurning or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, o1l and gas production,
mining or farming.

Pesticides and herbicides, which fay come from a vanety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the resuit of ol and gas production and mining activities

In order to ensure that tap water Is safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public health
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Flonda Water Services routinely monitors for contaminants n your dnnking water according to federal and state laws This table shows the results of
our monitoring from fanuary 1 to Decemnber 31, 2000 for Qrange Hill/Sugar Creek - PWS ID # 6531305 EPA requires monitoring for over 80
dnnking water parameters. Those listed were the onlfy ones detected in your drinking water

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency
Radiological Constituents

Parameter and Unit of Dates of Level Detected MCL  Exceeds MCLY/N Likely Source MCLC
Measurement Sampling (Mo/yr) (Range)
Alpha (pCi/L) 04/2000 63(48-6.3) 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 04/2000 28(21-28) 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unit of Dates of Level Detected MCL Exceeds Likely Source MCLG
Measurement Sampling (mo/yr) MCL Y/N
Banum (ppm) 04/2000 0014 (0.011-0014) 2 No Erosion of natural deposits 2
Fluonde (pprm) 04/2000 027 (0 24-0 27) 4 No Erosion of natural deposits, water 4
additives which promote strong teeth
Nitrate (as Nitrogen-N) (ppm) 04/2000 79(0051-79) 10 No Runoff from fertilizer use, leaching from 10
septic tanks, sewage, erosion of natural deposits
Sodium (ppm) 04/2000 12(11-12) 160 No Salt water intrusion, leaching from soil N/A

Nitrate. Nitrate in dnnking water at levels above 10 pprn is a health nisk for infants of less than six months of age. High nitrate levels in dnnking water can cause
blue baby syndrome Nitrate levels may nse quickly for short periods of time because of ranfall or agncultural actmvty I you are canng for an infant you should
ask advice from your local health care provider Flonda regulations require quarterfy monitoring for mitrate following an exceedance of 50% of the nitrate MCL
However, we falled to monrtor for nitrate in the third quarter of 2000 after the MCL was exceeded in Apnl 2000  There were no reported adverse health effects

Lead and Copper (Tap Water)

Parameter and Unit Dates of 90th Percentile  ExceedsAL AL Number of sampling sites Likely MCLG
of Measurement  Sampling (mo/yr) Result Y/N exceeding the AL Source
Copper (ppm) 09/99 085 No 13 0 Corrosion of household plumbing 13
ems, erosion of natural deposits,
leaching from wood preservatives
Lead (ppb) 09/99 40 No 15 0 Corrosion of household plumbing 0

systems, erosionof natural deposits

EPA's reasons for monitonng unregulated compounds. (1) To determine appropnate Method Detection Limits for the unregulated parameters, and
(2) To evaluate which compounds should be considered regulated compounds
Group Il Unregulated Organic Compounds

Parameter and Unit of Measurement Orange Hil Sugar Creek Likely Source
04/2000 04/2000
Chloroform (ppb) 25 34 By-product of dnnking water chlornation
Bromodichloromethane (ppb) 15 12 By-product of dnnking water chlonnation
Dibromochloromethane (ppb) 58 ND By-product of dnnking water chlonnation

MCLs are set at very stringent levels. To understand the possible
health effects descnbed for many regulated constituents, a person
would have to dnink 2 iters of water every day at the MCL level for a
Iifetime to have a one-in-a-million chance of having the described
health effect.

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing

chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other Immune system dis-
orders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiological contam-
inants are available from the SAFE DRINKING WATER HOT-
LINE (1-800-426-4791).




FLORIDA WATER SERVICES

2000 WATER QUALITY REPORT
PALISADES COUNTRY CLUB

This report shows our water qualtty results and what they mean
It also provides important information about your water and
how it relates to your health. The information in this report is
based primarily on 2000 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was
obtained from prior years As directed by the agencies that reg-
ulate our industry, only values from these tests that exceeded
specified criteria are included. We will notify you immediately if
there Is any reason for concern about our water.

Florida Water Services operates the water treatment and distri-
bution system serving Palisades Country Club Our water source
is groundwater from deep raw water supply wells in the Floridan
Aquifer The Florida Department of Environmental Protection
(DEP) plans to perform assessments of all watersheds in the
State within the next several years. An assessment of the
Palisades Country Club area is not available at this time,

If you have any questions about this report or concerns about
your water utility, please contact your Florida Water Services
Representative at 1-800-432-4501. You may also wisit the
Florida Department of Environmental Protection (DEP) web site
at www.myflorida.com or call the EPA Safe Drinking Water
Hotline at 1-800-426-4791. We want our valued customers to
be informed about their water utility If you would like to learn
more, please call us for Information about the next opportunity
for public participation in decisions about your drinking water.

HOW DO | READ THIS?

it's easy The table shows the results of our water-quality analy-
ses. The column marked “Level Detected” shows the highest
results from the last time tests were performed. “Likely Sources”
shows where this substance usually originates. Descriptions
below explain other important details. In this table you will find
many terms and abbrewviations you might not be familiar with.
To help you better understand these terms, we’ve provided the
following definitions.

“N/A” means not applicable

“ND” means not detected and indicates that the substance was
not found by laboratory analysss.

Maximum Contaminant Level or MCL: The highest level of a
contaminant that i1s allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best avallable treat-
ment technology

Maximum Contaminant Level Goal or MCLG: The level of a
contaminant in drinking water below which there is no known
or expected risk to health MCLGs allow for a margin of safety

Parts per million (ppm) or Milligrams per liter (mg/L): One
part per million corresponds to one minute in two years or a
penny in $10,000

Parts per billion (ppb) or Micrograms per liter (ug/L): One
part per billion corresponds to one minute in 2,000 years or a
penny in $10,000,000.

Picocurie per liter (pCi/L): Measure of radioactivity in water.

Action Level (AL): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

TT (Treatment Technique): A treatment technique 1s a required
process intended to reduce the level of a contaminant in drink-
Ing water.

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily
indicate that the water poses a health risk. More informa-
tion about contaminants and potential health effects can
be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.
The sources of drinking water (both tap and bottled water)
include nivers, lakes, streams, ponds, reservoirs, springs and
wells As water travels over the surface of the land or through
the ground, 1t dissolves naturally-occurring minerals and, in
some cases, radioactive matenial, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Muicrobiological organisms, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations and wildlife.

Inorganic chemicals, such as salts and metals, which can be nat-
urally-occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may come from a varnety of
sources such as agriculture, urban stormwater runoff and resi-
dential uses.

Organic chemicals, including synthetic and volatile organic
chemicals, which are by-products of industnal processes and
petroleum production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radiological constituents, which can be naturally-occurring or be
the result of oil and gas production and muning activities.

In order to ensure that tap water 1s safe to drink, EPA prescribes
regulations, which limit the amount of certain contaminants in
water provided by public water systems FDA regulations estab-
lish hmits for contaminants n bottled water, which must pro-
vide the same protection for public health.
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ANNUAL DRINKING WATER QUALITY TEST RESULTS

Florida Water Services routinely monitors for contaminants in your dnnking water according to federal and state laws This table shows the resuits of
our monitoring from January 1 to December 31, 2000 for Palms Mobile Home Park — PWS ID # 3350981 EPA requires monitoring for over 80
drinking water parameters Those listed were the only anes detected in your drinking water

Microbiological Organisms (Note Sampled monthly throughout 2000)

Parameter and Unit Month with the Highest Monthly Exceeds MCL MCL Likely Source MCLG
of Measurement Highest Number of Number of Y/N
Positive Samples Positive Samples
Total Coliform Bactena July 1 No Presence of colform bacteriain  Naturally present in 0

more than 1 monthly sample. the environment

Note Results in the Level Detected column for the parameters in this Table are the highest average at any of the sampling points or the high-
est detected level at any sampling point, depending on the sampling frequency

Radiological Constituents

Parameter and Unit of Dates of Sampling Level Detected MCL  Exceeds MCLY/N Likely Source MCLG
Measurement (mo/yr)
Alpha (pCy/L) 02/00 06 15 No Erosion of natural deposits 0
Radium 226/228 (pCi/L) 02/00 09 5 No Erosion of natural deposits 0
Inorganic Chemicals
Parameter and Unitof  Dates of Sampling Level Detected MCL Exceeds MCL Y/N Likely Source MCLG
Measurement (mo/yr)
Banum (ppm) 02/00 0.0066 2 No Erosion of natural deposits 2
Fluonde (ppm) 02/00 0.056 4 No Er<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>