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NOTICE OF PROPOSED AGENCY ACTION 
ORDER APPROVING REVISIONS AND ADDITIONS TO INTERIM METRICS 

BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service 
Commission that the action discussed herein is preliminary in 
nature and will become final unless a person whose interests are 
substantially affected f i l e s  a petition for a formal proceeding, 
pursuant to Rule 25-22.029, Florida Administrative Code, 

I. CASE BACKGROUND 

On December 10, 1998, the Florida Competitive Carriers 
Association (FCCA), t h e  Telecommunications Resellers, Inc. (TRA) ,  
AT&T Communications of the Southern States, Inc. (AT&T), MCImetro 
Access Transmission Services , LLC (MCImetro) , Worldcom 
Technologies, Inc. (Worldcom), the Competitive Telecommunications 
Association (Comptel) , MGC Communications, I n c .  (MGC) , and 
Intermedia Communications Inc. (Intermedia) (collectively, 
'Competitive Carriers") filed t h e i r  Petition of Competitives 
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Carriers f o r  Commission Action to Support Local Competition in 
BellSouth’s Service Territory. 

On December 30, 1998, BellSouth Telecommunications, Inc. 
(BellSouth) filed a Motion to Dismiss the Petition of t h e  
Competitive Carriers for Commission Action to Support Local 
Competition in BellSouth’s Service Territory. BellSouth requested 
that we dismiss the Competitive Carriers‘ Petition with prejudice. 
On January 11, 1999, the Competitive Carriers filed their Response 
in Opposition to BellSouth‘s Motion to Dismiss. 

By Order No. PSC-99-0769-FOF-TP, issued April. 21, 1999, we 
denied BellSouth’s Motion to Dismiss. In addition, the Commission 
denied the Competitive Carriers’ request to initiate a rulemaking 
proceeding to establish expedited dispute resolution procedures for 
resolving interconnection agreement disputes. We also directed 
our staff to provide more specific information and rationale for 
its recommendation on the remainder of the Competitive Carriers’ 
Pet it ion. 

On May 26, 1999, we issued Order No. PSC-99-1078-PCO-TP, which 
granted, in part, and denied, in part, the petition of the Florida 
Competitive Carriers Association to support local competition in 
BellSouth’s service territory. Specifically, we established a 
formal administrative hearing process to address unbundled network 
elements (UNE) pricing, including UNE combinations and deaveraged 
pricing of unbundled loops. We also ordered that Commissioner and 
staff workshops on Operations Support Systems (OSS) be conducted 
concomitantly in an effort to resolve OSS operational issues. We 
stated that the request for third-party testing of OSS was to be 
addressed in these workshops. These workshops w e r e  held on May 5 -  
6, 1999. We a l so  ordered a formal administrative hearing to 
address collocation and access to loop issues, as well as costing 
and pricing issues. 

On May 28, 1999, FCCA and AT&T filed a Motion for Independent 
Third-party Testing of BellSouth’s O S S .  BellSouth filed its 
Response to this Motion by the FCCA and AT&T on June 16, 1999. 
That same day, FCCA and AT&T filed a Supplement to the Motion f o r  
Third-party Testing. On June 17, 1999, ACI Corp. (ACI) filed a 
Motion to Expand the Scope of Independent Third-Party Testing. On 
June 28, 1999, BellSouth responded to the Supplement filed by FCCA 
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and AT&T. On June 29, 1999, BellSouth responded to ACI's Motion to 
Expand the Scope of Independent Third-party Testing. By Order No. 
PSC-99-1568-PAA-TP, issued August 9, 1999, we denied the motion. 
Upon our own motion, we approved our staff's recommendation to 
proceed with Phase I of third-party testing of BellSouth's OSS. 
Phase I of third-party testing required a third party, in this case 
KPMG Consulting LLC, to develop a Master Test Plan (MTP) that would 
identify the specific testing activities necessary to demonstrate 
nondiscriminatory access and parity of BellSouth's systems and 
processes. 

By Order No. PSC-OO-0104-PAA-TPf issued January 11, 2000, we 
approved the KPMG MTP and initiated Phase I1 of third- party 
testing of BellSouth's OSS. On February 8 ,  2000, by Order No. PSC- 
00-0260-PAA-TP, we approved interim performance metrics to be used 
during the course of testing to assess the level of service 
BellSouth is providing to ALECs. By Order No. PSC-00-0563-PAA-TP, 
issued March 20, 2000, we approved the retail analogs/benchmarks 
and the statistical methodology that should be used during the OSS 
third-party testing. 

By Order No. PSC-OO-2451-PAA-TP, issued December 20, 2000, we 
approved revised interim performance metrics, benchmarks and retail 
analogs to be used during t h e  third-party OSS testing. T h e  revised 
interim metrics were ordered to address several changes made to 
BellSouth's initial set of interim metrics approved by Order No. 
PSC-00-0260-PAA-TP. The revised interim metrics included 
corrections to the business rules used to calculate the metrics and 
additional levels of detail allowing the metrics to capture 
BellSouth's performance on newer services such as Local Number 
Portability (LNP). Since Order No. PSC-OO-2451-PAA-TP, BellSouth 
has issued additional changes to i t s  revised interim metrics in 
other jurisdictions. This Order addresses updates and/or 
modifications to t he  revised performance measures and 
benchmarks/analogs approved in Order No. PSC-002451-PAA-TP. 

11. JURISDICTION 

Section 271(a) of the Telecommunication Act of 1996 (Act) 
provides that a Regional Bell Operating Company (RBOC) may not 
provide interLATA services except as provided in Section 271. 
Section 271(d) of the Act provides, in part, that prior to making 
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a determination under Section 271, the Federal Communications 
Commission (FCC) shall consult with the State commission of any 
State that is the subject of a Section 271 application in order to 
verify the compliance of the RBOC with requirements of Section 
271(c). That section requires, in part, that RBOCs enter into 
binding agreements approved under Section 252 of t h e  Act, 
specifying terms and conditions under which t h e  RBOC is providing 
access and interconnection to its network facilities for t h e  
network facilities of one or more competing providers of telephone 
service to residential and business subscribers. In addition, 
Section 120.80 (13) (d) , Florida Statutes, provides that we can 
employ processes and procedures as necessary in implementing the 
Act. Furthermore, Section 364.01, Florida Statutes, provides that 
we should encourage competition and ensure fair treatment of 
providers in the market. Therefore, this Commission has 
jurisdiction in monitoring BellSouth's OSS through third-party 
testing, which will enable us to consult with the FCC when 
BellSouth requests 271 approval from the FCC. 

111. INCLUSION OF ADDITIONAL METRICS IN THIRD-PARTY OSS TEST 

As noted above, in Order PSC-OO-2451-PAA-TP, issued December 
20 ,  2000, we approved a revised set of interim performance metrics 
to be used during OSS third-party testing. Subsequent to the 
issuance of this Order, BellSouth has implemented additional 
metrics in other jurisdictions. BellSouth believes these 
additional metrics should be added to the performance metrics and 
included in Florida's third-party test to enhance KPMG's ability t o  
evaluate BellSouth's OSS systems. We- agree. 

The new metrics to'be added are as follows: 

Operations Support Systems 

(1) Loop Make Up - Average Response Time - Manual 
(2) Loop Make Up - Average Response Time - Electronic 

f 

Ordering 

(3) Acknowledgment Message Timeliness 
(4) Acknowledge Message Completeness 
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(5) Service Inquiry with Local Service Request (LSR) Firm Order 
Confirmation (FOC) - Response Time Manual 

(6) Firm Order Confirmation and Reject Response Completeness 

Provisioning 

(7) Percent Completions/Attempts without Notice or < 24 hours 

(8) Coordinated Customer Conversions - Average Recovery Time 
(9) Hot Cut Conversions - Percent Provisioning Troubles Received 

(10) Service Order Accuracy 
(11) Cooperative Acceptance Testing - Percent of xDSL Loops Tested 

Notice 

Within 7 Days of a Completed Service Order 

Maintenance and Repair 

(12) Mean Time to Notify CLEC of Network Outages 

Billing 

(13) Recurring Charge Completeness 
(14) Non-recurring Charge Completeness 

Database Update Information 

(15) Average Database Update Interval 
(16) Percent Database Update Accuracy 
(17) Percent NXXs and Location Routing Numbers Loaded by the Local 

Exchange Routing Guide (LERG) Effective Date 

Chanqe Manaqement 

(18) Notification of Interface Outages 

Bona Fide/New Business Request Process (BFR/NBR) 

(19) Percentage of BFR/NBR Requests Processed Within 30 Business 
Days 

(20) Percentage of Quotes Provided f o r  Authorized BFR/NBR Requests 
Processed Within X (10/30/60 Business Days) 
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KPMG will evaluate the definition, the data integrity, and the 
calculation f o r  each of the 20 metrics listed above as a part of 
t h e  OSS test. The addition of these metrics will allow KPMG and 
.this Commission to have a more comprehensive set of metrics for 
purposes of the OSS evaluation. BellSouth has made the necessary 
programming changes in other states, and have indicated that these 
additions can be made in Florida in an expeditious manner. 
Assuming that KPMG can validate and replicate the BellSouth data 
for these new metrics without the need for retesting, we are 
hopeful that there will be no impact on the OSS test completion 
date. Based on the foregoing, we hereby approve the additional 
performance metrics as listed above. 

IV. ADDITIONAL RETAIL ANALOGS 

The additional metrics approved in the preceding section of 
this Order require corresponding retail analogs and benchmarks. 
These retail analogs and benchmarks shall be added to allow for 
this Commission and KPMG to evaluate BellSouth's performance for 
the additional metrics. The benchmarks and analogs specify the 
level of service BellSouth must provide to ALECs for each of the 
interim metrics in order to demonstrate nondiscriminatory access to 
it OSS systems. Assuming that BellSouth can achieve these 
standards without the need f o r  retesting, there will be no impact 
on the OSS test completion date. 

In addition to these new retail analogs and benchmarks, we 
shall implement changes to some existing retail analogs and 
benchmarks currently included in the interim performance metrics. 
These changes, f o r  the'most part, reflect stricter performance 
standards required to demonstrate nondiscriminatory access to its 
OSS systems. These stricter standards have been approved in other 
states in t he  BellSouth region, and we find that BellSouth shall be 
responsible for meeting these same standards in Florida. 

The complete set of approved analogs and benchmarks are 
included in Attachment 1, which is attached and incorporated herein 
by reference. The attachment identifies the current metrics, as- 
well as the new ones approved by this' Order. 
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Ordering 

Provisioning 

Maintenance and Repair 

V. 

Current Number of New Approved Number of 
Levels of Levels of 

Product Disaggregation Product Disaggregation 

12 22 

2 0  4 0  

16 2 0  

ADDITIONAL LEVELS OF DISAGGREGATION 

For those metrics where a retail analog is used f o r  parity 
determination, t h e  metrics shall be further disaggregated by 
product type to allow for a more detailed evaluation and analysis 
of whether BellSouth provides nondiscriminatory access t o  
BellSouth’s OSS systems at a product level. The  current levels, as 
well as those approved by this Order, by domain, are as follows: 

Attachment 2 to this Order, which is attached and incorporated 
herein, shows the specific approved levels of disaggregation. 
Since our  Order on Florida Interim Performance Measures was issued, 
BellSouth has implemented these additional levels of disaggregation 
in other jurisdictions. We find that these additional levels of 
disaggregation shall also be added to the Florida interim 
performance metrics to allow this Commission and KPMG to evaluate 
performance at a more detailed level for purposes of the OSS test. 

BellSouth has made the  necessary programming changes in other 
states, and have indicated that these additions can be made in 
Florida in an expeditious manner. Assuming that KPMG can validate 
and replicate the BellSouth data  f o r  these new levels of 
disaggregation without the need f o r  retesting, as noted in previous 
sections of this Order, we are hopeful that there will be no impact 
on the OSS test completion date. Based on t h e  foregoing, we hereby 
approve the levels of disaggregation set forth in Attachment 2. 

VI. CORRECTIONS 

In addition, KPMG has identified, through the observation and 
exception process, changes that need to be made to clarify or 
correct problems with the interim metrics. The changes resulted in 
corrections to definitions, exclusions, or business rules used to 
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calculate 15 metrics. Additionally, some of these corrections have 
been included in BellSouth's performance metrics for other states 
as a result of other audits or third-party testing. We find that 
these corrections should also be made to the interim performance 
metrics in Florida. 

The corrections to the interim performance metrics are listed 
below: 

Pre-Orderinq/Orderinq 

In OSS-2  , Interface Avai labi l i ty  (Pre-Ordering/U~dering), the 
Definition was clarified; the Exclusions were updated to reflect 
CLEC impacting troubles and degraded service. The Business Rules 
clarified "Full Outages" * (GA Exception 133 / FL Exception 59) 

In O S S - 3 ,  Interface Availability (Maintenance 6; Repair), the 
Definition was clarified; t h e  Exclusions were updated to reflect 
CLEC impacting troubles and degraded service. The Business Rules 
clarified "Full Outages" * (GA Exception 133 / FL Exception 59) 

Ordering 

In 0 - 7 ,  Percent Rejected Service Requests, the Business Rules 
clarified that "Fatal Rejects" are reported for informational 

only. purposes 

In 0-8, 
Projects 
LSRs .  * 

In 0-9, 
updated 

Reject Interval ,  t he  Exclusions were updated to include 
and to reflect excluded hours for Partially Mechanized 
(FL Exception 15) 

F i r m  O r d e r  Confirmation Timeliness, t h e  Exclusions were 
to include Projects and to reflect excluded hours for 

Partially Mechanized LSRs. * (FL Exception 15, 36) 

In 0 - 1 3  , LNP-Percent Rejected Service Requests, the Exclusions for 
Fatal Rejects, Order Activities (Record Orders, Test orders, etc) 
and Non Mechanized L S R s  were removed from exclusions. In t h e  
Business Rules - Non Mechanized was defined. 

In 0 - 1 4  , LNP-Reject Interval Distribution and Average Reject 
Interval,  the Exclusions for F a t a l  Rejects, Certain Order 
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Activities (Record Orders, Test Orders, etc), and Non Mechanized 
LSRs were removed from exclusions. T h e  Exclusions were updated to 
include Projects and to reflect excluded hours for Partially 
Mechanized LSRs. In the Business Rules "Fatal  Rejects" are 
clarified to be reported for informational purposes only. 
* (FL Exception 10, 56) 

In 0-15 , LNP-Firm Order Confirmation Timeliness Interval 
Distribution & F i r m  Order Confirmation Average Interval ,  t h e  
Exclusions were updated to include Projects and to reflect excluded 
hours for Partially Mechanized L S R s  and order Activities of 
BellSouth or CLEC were removed from exclusions (Record Orders, Test 
Orders) . The Business Rules updated to define Fully, Partially, 
Total and Non Mechanized LSRs. * (FL Exception 11) 

Provisioninq 

In P-2, Average Jeopardy Notice Interval & Percentage of Orders 
Given Jeopardy Notices, an exclusion was added f o r  Non-Dispatch 
orders. 

In P-3 , Percent M i s s e d  Installation Appointments, the Business 
Rules were expanded to define the first commitment date. 

In P - 4 ,  Average Completion Interval (OCI) & O r d e r  Completion 
IntervaZ D i s t r i b u t i o n ,  the D&F order exclusion was clarified t o  
included Disconnect orders associated w i t h  LNP. 

In P-5, Average Completion Notice Interval ,  t h e  D&F order exclusion 
was clarified to included Disconnect orders associated with LNP. 
The exclusions f o r  Non-mechanized and Partially Mechanized orders 
were deleted.  

In P-7, Coordinated Customer Conversions Interval ,  t h e  Business 
rules were expanded to explain LNP orders. * (FL Observation 22) 

In P-12 , LNP Percent Missed Instal lat ion Appointments, the Business 
Rules were expanded to define the first commitment date. T h e  
exclusion for non-mechanized orders was deleted. 
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In P-14, LNP Total Service Order Cycle T i m e ,  the Business Rules 
were expanded to define the interval start time. The exclusion f o r  
non-mechanized orders was deleted. 

* (The same language has been adopted in other s t a t e s  and the Florida Exception 
or Observation is referenced where appropriate).  

The revised interim performance metrics, including the 
corrections to the business rules, additional metrics, additional 
analogs and benchmarks, and additional levels of disaggregation, 
are included in Attachment 3, which is attached and incorporated in 
this Order. Attachment 3 also includes minor changes to existing 
metrics for purposes of clarification and consistency. 

As with the other changes, it is our understanding that 
BellSouth has made the necessary programming revisions in order to 
address these changes based on the KPMG observation and exception 
process. We have been advised that these additions can be made in 
Florida in an expeditious manner. Thus, assuming that KPMG can 
validate the specified changes without the need for retesting, 
there will be no impact on the OSS test completion date. Based on 
the foregoing, we hereby approve the corrections to the interim 
performance metrics. 

Based on the foregoing, it is therefore 

ORDERED by t h e  Florida Public Service Commission that the 
changes to the additional updated metric and retail analogs are 
approved as set forth in the body of this Order. It is further 

ORDERED 
as set forth 

ORDERED 

that additional 
in the body of 

levels of disaggregation are approved 
this Order. It is further 

that the corrections identified in the body of this 
Order are approved. It is further 

ORDERED that the provisions of this Order, issued as proposed 
agency action, shall become final and effective upon the issuance 
of a Consummating Order unless an appropriate petition, in the form 
provided by Rule 28-106.201, Florida Administrative Code, is 
received by the Director, Division of the Commission Clerk and 
Administrative Services, 2540 Shumard Oak Boulevard, Tallahassee, 
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Florida 32399-0850, by the close of business on the date set f o r t h  
in the "Notice of Further Proceedings" attached hereto. It is 
further 

ORDERED that in the event this Order becomes final, these 
Dockets shall remain open. 

By ORDER of the Florida Public Service Commission this 3rd 
Day of J u l y ,  2001. 

BLANCA S. BAY& Director 
Division of the Commission Clerk 
And Administrative Services 

B y :  

Bureau of Records 

( S E A L )  

BK 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Flor ida  Public Service Commission is required by Section 
120.569 (I), Florida Statutes, to notify parties of any 
administrative hearing t h a t  is available under Section 120.57, 
Florida S t a t u t e s ,  as w e l l  a s  t h e  procedures and time limits that 
apply .  This notice should not be construed t o  mean all requests 
for an administrative hearing will be granted or result in t he .  
r e l i e f  sought. 
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Mediation may be available on a case-by-case basis. If 
mediation is conducted, it does not affect a substantially 
interested person’s right to a hearing. 

The action proposed herein is preliminary in nature. Any 
person whose substantial interests are affected by the action 
proposed by this order may file a petition f o r  a formal proceeding, 
in the form provided by Rule 28-106.201, Florida Administrative 
Code. This petition must be received by the Direc to r ,  Division of 
the Commission Clerk and Administrative Services, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, by the close of 
business on July 24, 2 0 0 1 .  

In the absence of such a petition, this order shall become 
final and effective upon the issuance of a Consummating Order. 

Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 
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Approved 
Florida Interim SQM 

OSS Operations Support Systems 
and (PO) Pre-Ordering 
OSS- 1 .  Average Response Time and 
Response Interval Pre- 

,' . 

A p p ~ ~ e d  Florida Interim SQM 
Analog or Benchmarks 

Parity -t 2 seconds 

I 

Ordenng/Ordenng) 
OSS-2. Interface Availability 2 99.5% 

Attachment 1 

(Maintenance & Repair) 
OSS-4. Response Interval 
(Maintenance & Repair) 

PO- I .  Loop Make Up - Average 

ECTA is 199.5% 
Parity wth Retail 

95% in 3 Business Days 

Response Time - Electronic - 
(0) ordering 
0- I .  Acknowledgement Message 
Timeliness 

0-2. Acknowledgement Message 

(Pre-Ordennp/Ordering) I 
OSS-3 Interface Availability All Systems except ECTA Parity with Retail 

(95% in I min by 08/01/01) 

EDI: 90% in 30 min. 
(95% in 30 mn.  by 08/01/01) 

TAG: 95% in 30 min. 
EDI: 100% 

Completeness 

Response Time - Manual 
PO-2. Loop Make Up - Average 1 90% in 5 minutes 

TAG. 100% 

LNP 
Resale Residence 
Resale Business 
UNE 
LNP 

85% 
95% 
90% 
85% 
85% 

Requests (Summary) 

Requests 
0-8. Reject Interval 

0-4. Percent Flow-Through Service 
Requests (Detail) 

Mechanized 97% 5 I hour 

0-5 Flow-Through Error Analysis 
0-6. CLEC LSR Information - LSR 

Mechanized 

Flow-Through Matnx 
0-7. Percent Rejected Service 

85% 10 hrs ( o ~ / o ~ / o i  j 

Resale Bustness 
W E  

0-9 Firm Order Confirmation 
Timeliness 

0- IO. Service Inquiry Firm Order - 

90% 
85% 

- 
Trunks 85% 5 4 days 
Mechanized 95% 5 3 hours 
Partially 85% 5 18 hrs (05/01/01) 
Mechanized 85% 510 hrs (08/01/01) 
Non-Mechanized - 8 5 % ~  36 hours 
Trunks 9 5 % ~  10 days 

95% Returned in 5 Business days 

0- 1 1 FOC and Reject Response 

Diagnostic I 

95 % Returned 

0- 12. Speed lAnswerlOrdenng Ctr 
0-13 LNP-Percent Rejected Service 

Panty with Retail 
. LNP Diagnoshc 

Comoleteness I I 

Request 1 W E  loop w/ LNP 

1 
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Mechanized 

famally 
Mechanlzed 
Non-Mechanized 
Mechanized 

Partially 
Mechanlzed 
Non-Mechanized 

97% 5 1 hour 

8 5 % ~  18 hours(05/01/OI) 
85% < 10 hours (08/01/01) 

85% 5 2 4  hours 
95% 5 3 hours' 

85%<18 hours (05/01/01) 
85% 5 IO hours (08/01/01) 

85% 5 36 h o w  

I 

Unbundled Loops with Mp 
Unbundled Loops wth LNP 
SLI Time Specific 
SLI Nan-Time Specific 
SL2 Time Specific 

Approved . 
horidrt Interim SQM 

3-14. LNP-Reject Interval 
Distribution & Average Reject 
Interval 

95% 5 15 mnutes 

95% w/in + or - 15 minutes of Scheduled Start 

0- 15. LNP-Firm Order 
Confirmation Timeliness Interval 
Distnbution & Firm Order 
Confirmation Average Interval 

SL2 Non-Time Specific 
Unbundled Loops wth I" 
Unbundled Loops wth LNP 

p, Provisioning 
P- 1 . Mean Held Order Interval & 

Diagnostic 

Distribuhon Intervals 
P-2. Average Jeopardy Notice 
Interval & Percentage of Orders 
Given Jeopardy Notices 
P-3. Percent Missed Installahon 
Appointments 
P-4 Average Complehon Interval 
(OCI) & Order Completion interval 
Distribution 

UNE Loop Design 
UNE Loop Non-Design 
Dispatch / Non Dispatch 

UNE xDSL . ADSL 
0 HDSL . UCL 

OTHER 

P-5. Average Completion Notice 
Interval 
P-6. % Completion Attempts 
Without Notice or < 24 hours Notice 
P-7. Coordinated Customer 
Conversions Interval 
P-7A. Coordinated Customer 
Conversions Hot Cut Timeliness % 
within Interval and Average Interval 

5 5% 

95% of Lines Tested 

P-7B. Coordinated Customer 
Conversions - Average Recovery 
Time 
P-7C. Coordinated Customer 
Conversions - % Provisioning 
Troubles Received Within 7 days of 
a completed Service Order 
P-8. Cooperative Acceptance 
Testing - % of xDSL Loops Tested 

LNP 

P-9 % Provisioning Troubles w/in 
30 days of Service Order 
Completion 
P-1 0. Total Service Order Cycle 
Time (TSOCT) 
P-I 1.  Service Order Accuracy 
P-I 2. LNP -Percent Missed 
Installation Appointments 
P-13. LNP-Average Disconnect 
Timeliness Interval & Disconnect 
Timeliness Interval Distribution I 

Retail Residence & Business (POTS) 

P- 14. LNP-Total Service Order 
Cycle Time 

LNP 
UNE Loop Associated w/ LNP 
Geographic Scope 
State, Region 
LNP 
UNE Loop Associated w/ LNP 

95% 5 15 rmnutes 

Diagnostic 

. .  

See Attachment 2 for Prowsionlng Disaggregation and Analog / Benchmark 

Average Jeopardy Notice interval is 95% 2 48 hrs. (Electronic only) 
See Attachment 2 for Provisionmg Dtsaggrcgation and ApaIog / Benchmark 

I See Attachment 2 for Provisionmg Disaggregation and Analog / Benchmark 

See Attachment 2 for Provisioning Disaggregation and Analog / Benchmark 
(Except for UNE xDSL: 7 days w/o conditloning 

14 days with conditioning) 

Diagnostic 

2 
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Panty wth Retail 
Panty with Retail 
Panty wth Retail 

PAGE l S  

Resale 
UNE 
Interconnection 
Resale 
UNE 
Interconnection 

I .  

p a w  
90% 
90% 
p a w  
90% 
90% 

Approved 
Florida Interim SQM 

(MR) Mnlntenance & Repair 
MR- 1 .  Missed Repair Appointments 

MR-2 Customer Trouble Report 
Rate 
MR-3 Maintenance Average 
Duration 
MR-4. Percent Repeat Troubles 
within 30 days 
MR-5. Out of Service > 24 Hours 
MR-6. Average Answer Time - 
Repair Center; 
MR-7 Meantime to Notify CLEC of 
Network Outages 
IB) BUlin~ 
B- 1. Invoice Accuracy 
B-2. Mean Time to Deliver Invoices 
E-3. Usage Data Delivery Accuracy 
B-4. Usage Data Delivery 
Completeness 
B-5. Usage Data Delivery 
Timeliness 
B-6. Mean Time to Deliver Usage 
B-7. Recumng Charge 
Completeness 

B-8. Non-recumng Charge 
Completeness 

___  . . 
(OS) @A) Opkrator Services 
OS-I. Speed to Answer 
PerformanceIAverage Speed to 
Answer (Toll) 
OS-2. Speed to Answer 
PerformancePercent Answered 
within “X” Seconds (Toll) 
DA- 1 .  Speed to Answer 
PerformanceIAverage Speed to 
Answer IDA) 
DA-2. Speed to Answer 
PerfomancePercent Answered 
within “X” Seconds (DA) 
@) Database Update Informtion 
D-1 Database Update - Interval and 
Average lnterval 

D-2. Database Update - % Accuracy 

D-3. NXX and LRNs Loaded by 
LERG Effective Date 
IEI E911 
E- 1 Timeliness 
E-2 Accuracy 
E-3. Mean Interval 

Approved Florida Interim SQM 
*Analog or Benchmarks 

See Attachmemt 2 for Maintenance Disaggregation and Analog / 3enchmark 

See Attachment 2 for Maintenance Disaggregation and Analog I Benchmark 

See Attachment 2 for Maintenance Disaggregation and Analog I Benchmark i 
See Attachment 2 for Maintenance Disaggregahon and Analog / Benchmark 

See Attachment 2 for Mqintenance Disaggregation and Analog / Benchmark 
Panty with Retail 

Panty by Design I 
Panty with Retad 1 

Panty with Retail 

Panty by Design 

Panty by Design 

Panty by Design 

Parity by Design 

Database Type 
LIDB 

0 Directory 

’ Directory 
Database Type 

0 LIDB 
0 Directory 

Directory 

Listings 

Listings 

Panty by Design 

95% Accurate 

100% by LERG Effective Date 

Panty by Design 
Panty by Design 
Panty by Design 

3 
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CLEC Aggregate 
BST Aggregate 

CLEC Trunk Group 
BST Trunk Group 

Parity with Retail 

Parity with Retail 

Approved 

IC, CoUocadon 
C-1 . Average Response Time 

C-2. Average Arrangement Time 

Aggregate 

r? . . .. +-..!E GL 

Virtual - 15 Calendar Days 
Physical - 15 Calendar Days 
Virtual - 60 Calendar Days (Ordinary) 

TGP-2 Trunk Group Performance- 
CLEC Specific 

CM-I. Timeliness of Change 

Approved Florida Interim SQM 
Analog or *Benchmarks 

Management Notices 

CM-2. Change Management 
Notices Average Delay Days 
CM-3 Timeliness of Documents 
Associated with Change 

98% on Time 

90% 5 5 days 

98% on Time 

Any 2 hour pen4 UI 24 hours 
where CLEC blockage exceeds 
BST blockage by more than 
0.5% using trunk groups 
1,3,4,5,10,16 for CLECs and 9 
for BST. 
Any 2 hour period in 24 hours 
where CLEC blockage exceeds 
BST blockage by more than 
0.5% using trunk groups 
1,3.4,5,10,16 for CLECs and 9 
for BST. 

CM-4. Change Management 
Documentation Average Delay Days 
CM-5. Notification of Interface 
Outages 
(BFR) Bonn Fide/New Business 
Request Process 
BFR-1 % Of BFFUNBR Requests 
Processed wthin 30 Business Days 
BFR-2. % Of Quotes Provided for 

90% 5 5 days 
97% 5 15 mnutes 

90% 5 30 Busmess days 

90% I. 10/30/60 Business days 
Authonzed BFIUNBR Requests 
Processed wrthin X ( 1  0, 30, 60) 
Business Days 

- Network Elements that are operational at the time of request - 10 days 
Network elements that are Ordered by the FCC - 30 days 

New Network Elements - 60 days 
- 

- 

4 
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I 

Attachment 2 
Approved 

Florida Interim Level of Disaggregation and Retail Analogs 

Approved LmeI 
L e g a t i o n  
hdering 

dechanized, Partially Mechanized and Non- 
dechanized 

Lesale - Residence 
Lesale - Business 
Lesale - Design (Special) 
Lesale PBX 
lesale Centrex 
kesale ISDN 
!W Analog Loop Design 
IW Analog Loop Non-Design 
!W Analog Loop w/INP Design 
! W Analog Loop w/INP Non-Design 
!W Analog Loop w/LNP Design 
2W Analog Lmp w/LW Non-Design 
UNE XDSL (ADSL, HDSL, UCL) 
Line S h m g  
NP Standalone 
LNP Standalone 

Switch Ports 
Loop + Port Combinations 
Local Transport 
LTNE Other Non-Design 
UNE Other Design 
Local Interconnection Trunks 

Provisioning 

Resale Residence 
Resale Busmess 
Resale Design 
Resale P 3 X  
Resale Centrex 
Resale ISDN 
LNP (Standalone) 
INP (Standalone) 
2W Analog Loop Design 
2W Analog Loop Non Design 

0 Dispatch 
0 Non-Dispatch (Dispatch In) 

2W Analog Loop w/LW Design 
2W Analog Loop w/LNP Non-Design 

Dispatch 
0 Non-Dispatch (Dispatch In) 

2W Analog Loop w/NP Design 

~~ 

Approved 
Benchmark I Analogs 

3rdering 

ippropriate Benchmark (See Amchment  1) 

Provisioning 

Retail Residence 
Retail Busmess 
Retail Design 
Retail PBX 
Retail Centrex 
Retail ISDN 
Retail Res & Bus POT 
Retail Res & Bus POTS 
Retail Res & Bus (Dispatch) 
Retail Res & Bus (POTS excluding Sw Based) 

0 Dispatch 
Non-Dispatch (Dispatch In) 

Retail Res & Bus Dispatch 
Retail Res & Bus POTS excluding Sw Based 

Dispatch 
0 Non-Dispatch (Dispatch In) 

Retail Res & Bus Dispatch 

5 
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Approved Level 
DisoRgregation 

2W Analog Loop w/lNP Non-Design 
Dispatch 
Non-Dispatch (Dispatch In) 

UNE Digital Loop < DSl 
UNE Digital Loop >= DS1 
UNE Loop+ Port Combinations 

Dispatch Out 
Non-Dispatch 

0 Dispatch In 
Switch-Based 

UNE Swtch ports 
UNE Combo Other 

. Dispatch 
Non-Dispatch (Dispatch In) 

UNE xDSL (HDSL, ADSL and UCL) 
UNE xDSL (HDSL, ADSL and UCL) 
Wlo conditioning (P-4 only) 
UNE xDSL (HDSL, ADSL and UCL) 
with conditioning (P-4 only) 

IME ISDN 
UNE Line Sharing 
UNE Other Design 
UNE Other Non - Design 
Local Transport (Unbundled Interoffice Trans 
Port) 

Locaf Interconnection Trunks 

Maintenance & Repair 

Resale Residence 
Resale Business 
Resale Design 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP (Standalone) (Not Available in 
Maintenance) 
2W Analog Loop Design 
2 W Analog Loop Non - Design 
UNE Loop + Port Combmations 
UNE Switch ports 
UNE Combo Other 

UNE XDSL (HDSL, ADSL and UCL) 
UNE ISDN 
UNE Line Sharing 
UNE Other Design 
UNE Other Non - Design 
Locai Interconnection Trunks 
Local Transport (Unbundled Interoffice 
Transport) 

e 

Approved 
Benchnmrk I A n a l ~ p ~  * 

Retail Res & Bus POTS excludmg Sw Based 
0 Dispatch 

Non-Dispatch (Dispatch In) 
Retail Digital Semce  DSI 
Retail Digital Service >= DSI 
Retail Res & Bus 

Dispatch Out 
0 Non-Dispatch 
0 Dispatch In 
0 Switch-Based 

Retail Res & Bus (POTS) 
Retail Res, Bus & Design Dispatch 

Dispatch 
Non-Dispatch @ispatch In) 

ADSL provided to Retail 

7 Days 

14 Days 

Retail ISDN BRI 
ADSL provided to Retail 
Retail Design 
Retail Residence and Busmess 
Retail DS 1/DS3 Interoffice 

Parity with Retail 

Maintenance & Repair 

Retail Residence 
Retail Busmess 
Retail Design 
Retail PBX, 
Retail Cexltrex 
Retail ISDN 
Not Applicable 

Retail Residence & Business Dispatch 
Retail Residence & Business (POTS) 
Retail Residence & Business 
Retail Residence & Business (POTS) 
Retail Residence & Business and Design Dispatch 
ADSL Provided to Retail 
Retail ISDN - BRI 
ADSL Provided tlxRetai1 
Retail Design 
Retail Residence & Business 
Panty with Retail 
Retail DSlDS3 

6 
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Florida Interim Performance Metrics 

Introduction 

"he BellSouth Service Quality Measurement Pian (SQM) describes in detail the measurements produced 
to evaluate the quality of service delivered to BellSouth's customers both wholesale and retail. The SQM 
was developed to respond to the requirements of the Communications Act of 1996 Section 25 1 (96 Act) 
which required BellSouth to provide non-discriminatory access to Competitive Local Exchange Carriers 
(CLEC)' and its Retail Customers. The reports produced by the SQM provide regulators, CLECs and 
BellSouth the information necessary to monitor the delivery of non-discriminatory access. 

' 

This plan results fi-om the many divergent forces evolving fiom the 96 Act. The 96 Act, the Georgia 
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC's NPRM 
(CC Docket 98-56 RM9 10 1 0411 7/98). the Louisiana Public Service Commission (LPSC) Ordm (Docket 
U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative workshops 
(10/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and continue to 
influence the SQM. 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets for them develop and the processes stabilize. 
The measurements are also changed to reflect changes in systems, correct errors, and respond to both 3rd 
Party audit requirements and both the Georgia PSC and Florida PSC. 

This document is intended for use by someone with knowledge of telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by the BellSouth 
Performance Measurements and the reports that flow from them. 

This Florida-OSS Evaluation SQM is specitically intended for use in the OSS Evaluation being 
conducted by KPMG at the direction of the FPSC Staff.) 

Once it is approved, the most current copy of this document can be found on the web at URL: 
~ , b c l ! s ~  in the Help folder. 

Report Pubfication Dates 

Each month, preliminary SQM reports will be posted to BcllSoudi's SQM wcb site 
(https://wu.w.pmap.hellsouth.com) by 8:OO A.M. EST on the 21st day of each month or the first business 
day after the 21 st. Final validated SQM reports will be posted by 8:OO A.M. on the last day of the month. 

Report Delivery Methods 

CLEC SQM reports will be considered delivered when posted to the web site. The Florida Public Service 
Commission (FL PSC) will be given access to the web site. In addition, a copy of the Monthly State 
Summary reports will be filed with the FL PSC as soon as possible after the last day of each month. 

I ,  /tlrei.nutive Local Exchange C'impanies (4LEC) and Compeliig Locul Provtdws KLU) are referred to as Com- 
peritwe tocul Exchunye Curriers (CLEC) in this document. 

Issue Date June 1,2001 
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Contents 

Section 3: Provisioning 
P-I: 
P-2. 
P-3 ; 
P-4: 
P-5: 
P-6. 
P-7: 
P-7A 
P-713: 
P-7c: 
P-8: 
P-9: 
P- 10: 
P-1 I :  
P-12 
P-13: 
P-14: 

~ ~ ~~~ ~~ .~ 
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Section 4: 
M&R- 1 
M&R-2: 
M&R-3: 
M&R-4: 
M&R-j: 
M&R-6: 
M&K-7: 

Section 5: 
B-1: 
B-2: 
8-3: 
8-4: 
8-5: 
8-6: 
0-7 : 
8-8: 

Section 6: Operator Services And Directory Assistance 
OS-1. 
05-2:  
DA- I .  
DA-2: 

Speed Lo Answer PerformartcdAvcrage S p e d  w Answer- Toll - - - - - - - - - -  - - - - - - - - - - - - - - - - - -  - .- - - - - - -  - - 6- I 

Speed to Answer PerformancdPucent Answered within "X" Seconds - Directory Assistance @A] - - - - - - - - - - - - - - - 6-4 
Speed to Answer PerformmcdPercent Answered with "X" Seconds -'loll- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 6-2 
Speed to Answer PerformandAvetage Speed to Answer - Directory Assistance (DA) - - - - - - - - - - - - - - - - - - - - - - - 6-3 

Section 12: Bona Fide / New Business Request Process 
BFR-l  : Percenbge o f  BFRUBR Requests Processed Within 30 Business Days - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 12-1 

Version 3.00 2 Issue Date: June 1, 2001 
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BFK-1: Percentage of Quotes Provided for Authorized BFIUNBK Requests Pmcessed Within X (10/30/60) Business Days - - - 12-2 

Appendix B: Recommended Additional Metria B-1 

Appendix C: Glossary of Acronyms and Terms c- 1 

Appendix D: Study of End-to-End Timing D-1 

Version 3.00 3 Issue Date: June I ,  2001 
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Florida Interim Performance Metrics 

Y. ,  , . . .  , ,  , ,  Y 

Report Month 
Legacy Contract (per reportmg diiiimsroo) - Response Intervat Response Interval 
Regional Scope 

Report Month 
Legacy Contract (per reporting dimension) 

Regional Scope 

Operations Support Systems (OSS) 

Section I : Operations Support Systems (OSS) 
4l OSS-I : Average Response Time and Response Interval (Pre-Ordering/ 

Ordering) 3 
0 

Definition 
10 
m 
n 

Exclusions 0 

2 

L - 
9 
? 
0 

$ 
3. 
f 

Akerage response t h e  and response intervals are tbe average times and number of requests responded to within certain intervals for 
accessing legacy data associated wiih appointment scheduling. service & feature availability. address verifiation, request for 
Telephone numbers (TNs). and Customer Service Records (CSRs). P u, 

U 

(II 
Q, None - 
5 Business Rules 

The'average response time for retrieving pre-order/order information tian a given legacy s> stein is determined by summing the 

system requests for that month. 
response times for a11 requests submitted to the legacy systems during the reporting penod and dividing by the rota1 number of legacy 

'Ihe response interval stark when the cfient application (LENS or 'IAG for CLECs and RNS or ROS for BellSouth) submits il request to 
the legacy system and ends when the appropriate response is returned to the client application. 'Ihe number of accesses to the legacy 
systems during the reporting period which take less than 1.3 Seconds, the numher of accesses which take more than 6 seconds, and the 
numbzr which are less than or equal to 6.3 seconds are also captured. 

Calculation 
Response T i m  = (n - h) 

a = Date & Time of Legacy Response 
b = Date & I'ime ol'Legxy Request 

Average Response Time = c - d 

c = Sum o f  Response Times 
d = Number of Legacy Requests During the Kcporting Period 

Report Structure 
Not CLEC Specific 
Not pnduct'service specific 

4 Regional Lerel 

Data Retained 

Note: U M G ,  during Phase 11, will conduct a special study of end-to-end timirig ofpre-ordering transactions (from initial receipt of the 
transaction by BST to the Cransmlssmn of the response to [he A L E )  in order b a s s e s  whether rhe definition of response time used m 

Version 3.00 1-1 Issue Date: June 1, 2001 
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@ BELLSOUTH" 
Florida Interim Performance Metrtcs Operations Support Systems (OSS) 

this metric is appropriate. l'his study will determine the tramit times belwsen the ALEC interface and the BST legacy systems. Loop 
qualification and loop make-up queries are not automated functions for BST. Therefore. these are not included in this metric. How- 
e\er, WMCi will malie a special study ofthe liming orthese queries relarive to DST Retail nperalions. 

SQM Disaggregation - AnaloglBenchmark 

SQM Level d PldriIDgnegatiMl . 

RSAG -Address (Regional Sueet Address Chide-Address) - 
stores street address information used to validate customet 
addresses. CLECs and BellSouth query this legacy system. 

number) - conlams information 3bour faciiities available and 
telephone numhers working at a given address. CLBCs and 
BellSoilth query this legac~ system. 

Administration and Selection) - act3 as a warehouse for storing 
telephone numbers that are wailahie for assignment by h e  
system. It enables CLECs and DellSouth service reps to select 
and reserve telephone numbers. CLECs and BellSouth query 
this tegacy syaem. 
COFFl (Central Office Feature File Interface) - SIORS 
inionnation about product and service offerings and 
availsbility. CLECs query his lepcy system. 
DSAP (DOE Support Application) -provides due date 
information. C L E O  and BellSouth query this legacy system. 
IIALKRIS (Hands-Off Assignment Logic/Customer Record 
Int'onnation System) - B syskm used IO access the Business 
Ofice Customer Record lnfonnation Systeni (BOCRIS). It 
allows BelISouth .servers, including LENS, access to legacy 
sysrems. CLECs query this legacy vskm. 

1 P/SIMS (ProdudScrvices Inkentory Management system) - 
provides information on capaciry, tariflB. inventory and service 
availability. CLECs query this legacy system. 

Inf'ormation on feature and rate availabilily. BellSouth queries 
this legacy system. 

e' RSAG - TN (Regional Street Address Cmide-Telephone 

* ATLAS (Application for Telephone Numher Load 

OASIS (Ohtain Availahle Senices Infomiation Systems) - 

Table t: Legacy System Access Tlmes For RNS 

1 

OASlS OASISMIN FeaturdStrvicr X X x h X 

OASIS OASISBIG FeaturdService Y Y X X Y 

Version 3.00 1-2 issue Date: June 1,2001 
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Table 2: Legacy System Access Times For ROS 

Table 3: Legacy System Access Times For LENS 

Table 4: Legacy System Access Times For TAG 

Nnte: CLEC specific data is no1 available in h i s  measure. Queries ofthjs sort do not have company specific signatures. 

i .. 

m 
P 

Version 3.00 1-3 Issue Date: June 1, 2001 



Relatlng to CLEC Experserrce 

Operations Support Systems (OSS) 

Relating to BJISotrfh Performance 

OSS-2: Interface Availability (Pre-OrderinglOrdering) 

9 Regional Scope 
IIourj of Downtime 

Definition 
Petcent of time apphalions are funclianally available as compared LO scheduled availability. Calculations are based upon availability 
of applications and interfacing applications utilized by CLECs for pre-ordering and ordering. "Functional Availability" is defined as the 
numhei of hours in the reponing period that the applications/interfaces are~ovailahle IO wen .  "Scheduled Availahility" is defined as the 
number of hours in the qortmg period that the applicalions/interfaces are scheduled to he available. 

Scheduled availability is posted on the Interconnection web s i t e :  ( 1 v ~ w . W  1 

SQM Level of Disaggregation 
Regional Level 

Exclusions 
r CLEC-impacting troubles caused by factors outside off3ellSouth's purview, c y . ,  troubles in customer cquipncnt, troubles in 

neiworb owned by te1e"unications companies other than BeliSoulh, etc. 
Degraded service. e.g., slow response time, loss ofnoircritical functionality, etc. 

§QM AnatoglBenchmark 1 
6 299.5% 

Business Rules 
This measurement captures the functional availability of applicationshntwfacrs as a percentage of scheduled availability for the same 
systems. Only full outages are included in the calculations for this measure. Full outages are defined as occurrences of tither of the 
follnwing: 

4 Applicatiodinlerhcing application is down or totally inoperative. 
Appliclllion is totall> inoperitivt Tor customers attempting to access or use the application. This includes transport outages when they 

Comparison to an intemal knchmark pmvides avehicle for detmmming whether or not CLECs and retail BST entities are given 
mmparihle opponunities for use of pre-ordeiing and ordering systems. 

may be direct9 associated with a specific application. 

Calculation 
Interface Availability (Pre-Ordcring/Ordering) =(a + b) X 100 

a =Functional Availahility 
b = Scheduled Availability 

Report Structure 
Not CLLC Spectlic 

9 Not productiservice specific 
Regional Level 

Report Month 
Legacy ContmL7 T-jq-Je (per reporting dimension) - Regional Scope 
tiours of Downtime 

SQM Disaggregation - AnatoglBenchmark 

Version 3.00 1-4 lssue Date: June 1,2001 
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Florida Interim Performance Metrlcs 

Appllcable to % Avallablllty 

CLEC Y 

TAG CLEC 

Operations Support Systems (OSS) 

Y 

OSS Interface Availability 

LESOG 
LNP Gateway 

CCKi 

SOG 
DOM 
DOL 
SONGS 

CLEC X 

CLEC X 

CLEC Under Devehrpmcnt 
CLEC Under kvekpment 

CLEC Under DevehJpmcnt 
CLECIBS'T Y 

CLECIBSI' x 

I LLNS 1 CLEC t X I 

~~ 

RSAG 

SOCS 

CRIS 

I LEO I CLEC t x I 

CLECIBS'I' Y 

CLEClBST Y 

CLECBST X 

I ATLAS/COFFi I CLEC#ST I X I 
I CLEClBST I Y I 

Version 3.00 1-5 Issue Date: June 1, 2001 
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SQM AnatoglBenchmark 

All  Systems except ECTA: Parih with Retail 
LCTA: 2 94.5% 

Florida Interim Performance Metria Operations Support Systems (OSS) 

OSS-3: Interface Availability (Maintenance & Repair) 

Definition 
Percent ol'time spplicafions ate funclionally available as compared LU scheduled availability. Calculations are based upon avaifabilily 
of applications and interfacing applicotiotis utirized by CLECs for maintenance and repair. "Functional Availability" is defmed as the 
number of hours in the reponing period that the applications/interfaces are availahlz to uses. "Scheduled Akailahility" is defined as the 
number of hours in Ihe reporimp period that the applicationslinterfaces arr scheduled to hr: available, 

Scheduled availability is posted on the Interconnection web siw: (~vww'-- 1 

Exclusions 
CLEC-impacting troubles caused by Iaclors outside oi'8ellSouth's purview. c y . ,  troubles in customer cquipolent, troubles in 
networks owned by telecoinmunications companies other than BellSoulh, CLC. 

Degraded service. e.g., slow response time, loss ot'non-criticat functionality. etc. 

Business Rules 
This measuraaent captures the functional availability of appiicationshntwhicilces as a percentage of'scheduled availability for the same 
systems Only full outages ar t  included in the colcuhtions for this measure. Full outages are defined as occurrences of either of the 
fo I1 awing: 

Applicatiodinterhcing application is down or totally inopenthe. 
Application is totally inoperative far customers attempting to access or use the application. This includes Iranspnn ouiages when hey 

Comparison to an internal benchmark provides avehicle for determining whether or not CLECs and retail BST entities an gjven 
mmparible opponunities for use of maintentlnct: and repair s) stems. 

may be directly associated with a specific application. 

Calculation 
OSS Interfacc Availability (a + h) X 100 

a = Functional Availability 
b =Scheduled Availability 

Report Structure 
Nut CLEC Specilic 
Not Product'Servxz Specif~c 
Regicmal Level 

Data Retained 

I Relating fQ CtEC 9xpsdence I Relating to Be!lSouth Performance 
Aviijlability afCLEC TAFI 

* A.r.aiiahility ofLMOS HOST. MARCH. S W S ,  CRIS, 
PREDICTOR, LNP and OSPCM 

I ' ECTA 

Availnbiliiy of BellSouth T U 1  
AvailabiliQ of LMDS IIOST, MARCH. SOCS, CR1S. 
PREDIC IUR. LNF and OSPCM 

SQM Disaggregation - Analog/Benchmark r 

Version 3.00 1-6 Issue Date: June 1.2001 
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CLEC WTA 

BST CL CLEC 

CRlS 

LMOS HOST 
LN P 
MARCH 
OSPCM 

PR C DI CTOR 

Florida tntstim Performance Metrks 

X 

Y 

x 

X 

K 

x 

X 

K 

Operations Support Systems (OSS) 

I 

SOCS I X I 

0 
v)  

a 

Version 3.00 1-7 Issue Date: June t , 2001 



Refating to CLEC E*perkmce 

CLLC' 'I Iiinsaction lntewah 

Operations Support Systems (OSS) 

Relating to BetiSouth P e ~ ~ m ? a n c r  

BellSouth Business and Residentid I'ranwctions Intervals 

OSS-4: Response Interval (Maintenance & Repair) 

* Definition 
The response intervals are dewmined by subtracting the Lime a request is received on the BcllSoulh side ol'the mterhce from the tihe 
the response is received froin the legacy system. Percentages of requests falling into each intcrvai categop are reponed, along with the 
actual number of requests falling into those catgorics. 

Exclusions 
None 

Business Rules 
This measure IS dwgned to monitor the b me required for h e  CLLC and BclISwth interfrtce systcm U, obtain from BeIlSouth's legacy 
systems the information required to handle maintenance and repair fmtions. 'The clock starts on the date and time when the request is 
received on the BellSouth side of the interface-and the clock stop when the response has hecn t.mn.smitted through that Same point to 
the requester. 

Note: The OSS Response Interval BellSouth Total Report is a mhhat ion  of BellSouth Residence and Business Total. 

Calculation 
OSS Rcsponse interval = (a - h) 

B = Qtiery Response Date and 'I'ime 
* h = Query Request Date and Time 

Percent Response Interval (per category) = (c - d) X 100 

d = Number of Queries Submitted in the Reporting Period 

where, 'x" is 5 4. z 4 5 10, S 10. > 10. or > 30 seconds 

c = Number ol'Response Inlervals in category "X" 

Report Structure 
Not CLEC Specific 
Not productkenice specific 
Regional Le\ el 

Data Retained 

SQM Disaggregation - AnaloglBenchmark 

SUM hevef of Dkaggregation 1 SQM AnakoglBenchmatk 1 
I Regional L e d  I l'arity with Reraii I 

- 
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Legacy System Access Time! 
[' I 

I ,  

CRIS X 

DLETIi X 

DLR x 

LMOS X 

LMOSufi X 

I LNP I .  
IMARCH I x 

I OSPCM I x 
~~ I Predictor I x 

9 l for M&R 

X I  x I X I x I x I  
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PO-I: Loop Makeup - Response Time - Manual 

Definition 
This report measures the avwage interval and percent within the interval from Iht submission of a Manual Loop Makeup Service 
tnqutry (LMUSI) to the distribution of Loop M a k e u p j n f m t i o n  back to the CLEC. 

Exclusions 
inquiries, which are submitted electronically 
Designated HoIidays are excluded from the interval calculation 
Weekend hours from 5:00PM Friday until R:OOAM Monday BIT excluded hnn the interval calculation 
Canceled inquiries 

Business Rules 
The CLEC Manual h p  Makeup Service lnquiq (LMUSI) process includes inquiries submitted v k  mnil or FAX tn BellSouth's 
Complex Resale Support Group (CMG). 
This measurwment combines h e  intervals: 

1. 
2. 
3. 

The "Receive Date" is detined as the date the Manual LMUSl is received by the CRSG 11 is counted as day Zero. LMU "Retum Date" 
is defined as the date the LMIJ information i s  sent hack to the CLEC tiom BeBSouth. The intaval calculation is reset to Zero when a 
CLEC initiated change occurs on the Mwual LMU requesl. 

From receipt of the Service Inquiq for Loop Makaip to hand off  to the Service Advocacy Cater (SAC) for "Look-up." 
From SAC starl date to SAC complete date. 
From SAC complele date in date he Complex Resale Support Group (CRSC,) distributes kmp makeup information back to the 
CLEC. 

Note: The Loop Make U p  Service Inquiv Form does not require the CLEC' to liirnish the type of Loop. The CLEC deterniines 
whether the loop makeup will support the type nf service they wish to nrder or not and qualifies the loop. If the loop makeup will s u p  
pori the service, a firm order LSR is submitted by the CLEC. 

Cat cu 1 ati on 
Reapoose Interval = (a - h) 

a =  Date and 'lime LMUSI retumrd w CLEC 
h = Date and Time the LMllSl is receibad 

Average Interval = \c - d) 

c = Sum ofall Response Inlenais 
d =Total Numher of LMUSls received within h e  repnine period 

Percent within interval = (e - 0 X 100 

e = Total LMUSls received within the i n t e n d  
f = Total Nuniher of LMlJSls processed within the reporting period 

Report Structure 
CLEC Aggrigrite 
CLEC Specific 

* Geographic Scope 
- Stale 
- Region 
I n t e n d  fw inwual LMUs: 
0 - 5  1 day 

>2 - 2 3 di1Y.Y 

>1 -I 2 days 

0 - 2  3 days 
23  - 5 6 days 

r 
0 
0 
U 

1 

F 
B 
J 
(D 

I 
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ReportMonth - Not Applicable 
Total Number of lnquiries 
St lntervais 
State and Region 
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X 

C 
0 
I 
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Florida interim Perfonnance Metrics 

SPM b v l t  d QLIggcdittffatr 
Loops 

SQM Rnrfagfernchtnarlc 1 2  

!! 
I 

Benchmark 
+ 95% in 3 Business Days 

Operations Support Systems (OSS) 

>b - 5 10 days 
> 10 days 
Average Intenpal in days 

Data Retained 

.. 
r 
0 
0 
W 
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~ _ _ _  

PO-2: Loop Make Up - Response Time - Electronic 

Definition 
This report measures the average interval and the percent within h e  intend t h n  the electronic submission of  a Loop Makeup Service 
Inquiry (LMUSI) to the distribution of Loop Makeup infamation back to h e  CLBC. 

. Excl u si on8 
Manually subinitkd inquiries 
Designated Hoiidays are excluded from the interval cahfation 
Canceled Requests 
Scheduled 0% Maintenance 

Business Rules 
The re.sponse interval starts when the CLEC's Mechanizd Loop Makeup Service Inquiry (LMUSI) is submitted electronically through 
the Operational Suppott Systems interface. LENS. TAG or RohnTAG It ends when BellSouth's Loop Facility Assignment and Coned 
System (LFACS) rq"spds eiectmnically to the CLEC w i h  the requested Lcmp Malieup data via LENS. rAG or KohoTAG Interfaces. 

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to firmish the lype of Loop. The CLEC determines 
wherhex the loop makeup will support the type of service thq wish to order or not and qualifies the loop. If the loop makeup will sup 
port the mice,  a firm order LSR is submitted by the CLEC. ED1 is not a pw-ordering system, and, therefore. is not applicable in his 
meitwe. 

Calculation 
Response Interval = (a - b) 

a = Daw and Xme LMIJSl retuned to CLEC 
b = Dote and T h e  fhe LMUSl is received 

Average Interval = ( c  - d) 

c = Sum of all response inrefva1.c 
d = 'I'od Number of LMIJSls received wilhin the reporting period 

Percent within inrervrl= ( e  
e = Total LMI1SIs received within the intervd 

9 C = Total Number of LMllSIs processed within the reporling period 

t) X 100 

I 

Report Structure 
CLEC Aggregate 
CLEC Spcific 
Cial&mphlc Scov 
- Sfnte 
- Region 

0 - 5 I iiiinuie 
> l  - 5  5 minutes 
0 - 5 5 minutes 
> 5 - 28 minutes 

> 15 minutes 

Interval for electronic LMUs: 

8 - 5 15 minutes 

Average liitzrval in iiiinutes 

5 

r 
0 
0 
0 
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Retatlrrg to CtEC Experbnca 
__1...... .. .  , -. . ... . - KeportMonh 

Legacy Contract 
Response lntenal 

9 Regional Scope 

I .  

Relating 
Y, , , , 

Not Applicable 

I 
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SQM Disaggregation - AnaloglBenchmark 

' Loops Benchnark 
90% in 5 Minutes (05/0t/'ol) 

a 95?6 in I Minute (Oa/Ol/Ot)  
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Section 2: Ordering 
0-1 : Acknowledgement Message Timeliness 

Definition 
'his meawranent provides the response interval from h e  time an LSK or transmission {may contain multiple LSRs f" one or more 
CLECs in multiple states) is elwtrouically submind via ED[ or TAG respectively until an acknowledgment notice is sent by the 
system. 

Exclusions 
Scheduled OSS Maintenance 

Business Rules 
'Ihe process includes EDI C TAG system funcJml acknowledgemenu for all messages/local Senice Requests (LSRS) which are 
electronically submitted by the CLEC. Users ol'EDI may package army LSRs into me transmission which will receive the 
acknowledgement message. EDI u.sers may place mulhple LSRs in one "envelope" requesting service in one or more states which will 
mask the identity of the state and CLEC. The start time is the receipt time of the message at BellSouth's side of the interface (gateway). 
The end time IS when b e  acknowledgement is uansmiikd by BeIlSouh at Be~lToulh*s side orthe inMrfrrce (gakwa)). If more hm one 
CLEC uses the sane ordering center (aggqaor). m Acknowledgement Message will be returned U) tho "Agregawr". However. 
BellSouth will not be able to determine which specilic CLEC or state h i s  messaye repmenkd.  

Calculation 
Response Interval = (a - b) 

n = Date nnd 'lime Acho~lcdgement Notices returned to CLEC 
h = Date and TIme messagesiLSRs eiectronically submitted by tlie CLEC via ED1 or 1'AG respectively 

Average Respnnsc Interval = (c A d) 

c = Sum of all Kesponse intervals 
d = Total number of electronically submintd messageslLSKs received, "om CLECs via E111 or I'AG respectively, in the Reporting 
Period. 

Reporting Structure 
CLEC Aggregate 
CLEC SpecificlAggregiitor 
Geographic Scope 

9 EleL*onicallj Subinittd LSKs 
- Region 

0 - 51 0 minutes 
.--10-130minutes 
>20 - 530 minutes 
0 - 2 30 minute\ 
>30 - 545 minutes 
4 5  - $60 minutes 
>60 - 51 20 niinutes 
>I20 m i n u t s  
.4bemge rnrzrvd for electronically submitted r~icsuagrs/LSRs in minutes 
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Data Retained 9 

(0 SQM Disaggregation - AnafoglBenchmark 

1 7AG - 95% within 30 minute I 
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Report Month 
Record o f  Functional ,Achnnou ledgemtnls 

Not Applicable 

@ BELLSOUTH" 

SQM LEVEL of Disaggrqatlon 
y_J_c 

ED1 
TAG 

Florida Interim Performance Metrlcs Ordering 

SQM AnabglSenchmrrk 

Benchmark: 1 0 0 0 ~  

0-2: Acknowledgement Message Completeness 

Definition 
This measurement provides the prcmt oftmsmiaiondLSRs received via ED1 or TAG respectively, which are acknowledged 
electronically. 

Exclusions 
9 Manually submitted LSRs 

Schcduled OSS Maintenance 

Business Rules 
ED1 and TAG send Functional Acknowledgcanents for all transmissiondLSKs, which are eWmnkdly submittal by a C L K .  Users of 
ED1 may package many LSKs from inultiplc states in one transmission. If more than one CLEC uses the same ordering mter ,  an 
Acknowledgement Message will he returned to the "Aggregntor". however. Bell.%uth will not he abtt to delcminc which specific 
CLEC this message representmi The Acknowledgement Message i s  retumcd prior to the determination of whether the tnnsmissiod 
LSR will he panidly mechanized or fully mechanized. 

Calculation 
Acknowledgement ComplEtmcw = (a + h) X 100 

a = Told number of Functional Acknodedgements returned in the reporting period for tr"issions/LSRs efecuoniwlly submitted 

b = Total number of electronically submitted transmissions/LSRs received in the reporting period by ED1 or TAG respectively 
by ED1 or TAG respectively 

Report Structure 
CL6C Aggregdk 
CLEC SpectfidAWegator 
Cmgilphic Smpe 
- Region 

Notc: The Order calls for Mechanized, Partially Mechanize&and Totally Mechanized, however, the Acknowledgeinent message is 
generated before the system recognizes whether this electronic transmission will be partialty or tblly mechanized. 

Data Retained 

I Reluting to GteC Expwience I Relating to BetiSouth Experience I 
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0-3: Percent Flow-Through Service Requests (Summary) 

Definition 
The percentage o T L d  Service Requests (LSR) and LNP L o 4  Service Kequats  (LNP LSKs) submitled elcctmnicall~ via the CLEC 
inechanized ordering ptocess that tlow through and reach a status for a YOC to be issued. without manual intenention. 

Exclusions 
1 Fatal Rejects . Auto Clarification 
9 Manual Fallout 

CLEC System FalIout 
Scheduled OSS Maintenance 

Business Rules 
The CLCC mechanized ordering process includfi 011 LSRs, including supplements (whwquent vetsians) which are submitted through 
(ne of the three gateNay interfaces (TA(i D l  and LENS). b t  flow lhmugh and reach a status for a P(K to k issued. wilhout manual 
intervention. These LSKS can be divided into two classes of service: Business and Residence, and two types of sa-vice: Resale. and 
Unbundled Network Elements (UNE}. The CLEC mechanized ordering process docs not incltde LSRq which ate submitted manually 
(for example, Pix and courier) or are not designed to flow through (for example. Manual Fallout.) 

Definitions: 

Fetal Rejccts: Errors that prevent an LSK, submitted elemonically by the CLEC, froiii being processed further. When an LSK is 
submitted by a CLEC. LEO/LNP C'ratewny will perform edit ch&s to ensure the data received is correctIy farmatted and complete. For 
example, if the PON field contains an invalid character, LEOLNP Gateway wil4 reject the LSR and the CLEC will receive B Fatal 
RrjecL 

AutoClarificrtion: C'lxifications that occur due to invalid rlaw within the LSR. LESOCikAIJTO will palbrm data validity checks to 
msiire the d a b  within the LSR is correct and valid. For example, ifthe address on the LSR is not valid according to RSAG or if the 
LNP is  not available fnr the NPA NXXX requested, the CLEC will receive an Auto-Clarification. 

Manual Fallout: Planned Fallout chat occur hy design. Certain LSRs are designed to fallout of rhe Mechanized Order Process due &I 

h e r  comple~ity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESO(XAU'L'0 will dewmine if 
the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout: 

1. Complex* 8. 'Denials-restore and conversion, or disconnect and conker- 
sion orders 

1, Special pricing plans Class of senrice invalid in certam mtes with some types of 
service 

3. Saine Partial migrations 10. Low volume such as activity type "'1'" (move) 

1. 

5 .  Pending order review required 12. Transfer of calls option for the CLEC end users 

6. 

7 

*See LSR Flow-Through Mapix following 0-6 for a list of services, including complex services. and whether LSRs issued for the 
services are eligible to 110% through. 

9. 

New telephone nuiuber not >et posted to BOCKIS 11. More tlian 25 hiisiness lines, or more than 15 loops 

CSR inaccuracies such as invalid or missing CSR data in 
CKIS 

Eqdi t e s  (requested hy the CLEC) 

13. Directory Listings (Indentions and Captions) 

Total System Fallout: Errors that require manual review by the LSCS to determine if the error is caused by the CLEC, nr i s  due IO 
DellSourh system Ilnctionality. Il'it is determined the error i s  caused by the CLEC, the LSR will be sent hack to the CLEC for 
clarification. If it is detennined the error is BellSouth caused. h e  LCSC representative wdl correct the error, and the LSR  ill continue 
to be processed. 

2 3stus: LSRs that receibc a sttpplenientd LSR submission to tinal disposition of the original LSR. 
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Ordering 

Calculation 
Percent Flow Through = a +  [ b -  (c + d  + e +  f)] X 100 

a = 'I'he total number or LSRs that flow through LESOWLAIITO and reach a status for a FOC u) be issued 
h = h e  number of LSKs passed from LEO/LNY Gateway 10 LESOGlLAU'I 0 
c = the number of LSRs that fall out for manuat processing 
d =the numher o f  LSRs rhat are retumed to the CLEC for clarification 
e = the number d L S R s  that contain ermn made by CLLCs 
f = the number 01' LSRs that receive a Z status 

Percent Achieved FIow Tbrough = a * [b(c'd+e)] X 100 

a =the number of LSRs that flow thmugb LESOCI/LAIJTO and reach a status for a PIK: to k issubd 

c = the number 01' LSRs that are reumed to h e  CLW Tor clarification 

e =the number of LSRs that receive i! status 

b = the number of  LSRs passed from UO/LNP Gateway to LESOGLAIJTO 

d =the number of LSRs thot contain m r s  made by C E C s  

Report Structure 
CLEC Aggregate - Region 

Data Retained 

Report Month 
Total Number of LSRs Received, hq Interface, by CLEC 
- TAG 
- ED1 
- LENS 
Ihml Number of Errors bq Type, by CLEC 
- Fatal Rejects 
- Auto ChrificaLion 
- C L K  Cnused System Fallout 
Total Numher o f  Ermrs by Error Code 
Ton1 Fallout for M a n d  Processing 

SQM Disaggregation - AnaloglBenchmark , 

Report Month 
Total Number of Error% By Type 
- Belisouth System 6rmr 

Denchmark: 9% 

4 Benchmi&: WYo 

I UNE 1 * Benchnillark. 85% I 
j LNP I Benchmark: 85% l 

a. Benchmarks do not apply to the "Percent Achieved Flow Through. " 

I 
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OD4: Percent Flow-Through Service Requests (Detail) 

Definition 
A dekiled list, by CLEC', or the percentage of Local Service Requests (LSK) and LNP L u d  Service Requests (LNY LSRs) submitted 
electroniczdly via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual 
m human intervention. 

Exclusions 
Fatal Rejects 

'Auto Clarification 
Manual Fallout 
CLEC System Falloul 
Scheduled OSS Maintenance 

Business Rules 
The CLEC mechaniLed ordering pmcess inchdes all LSRs, including supplemenh (subequmt versions) which m submitted thmugh 
me ofthe three gatewa1 interfaces (TAG, EDI, and LENS), that flow through and reach a status fora P W  to be issued, without manual 
inrervention. These LSRs can he divided into two clanses of service: Buamess and Residence. and three types of service: Resale, and 
Unhundled Network Elements (UNE). The CLEC mechanized ordering pmcm does not include LSRS, which are submitred manually 
(for example. fax and courier) or are no1 designed to flow through (for examplc. Manual Fallout.) 

Definitions: 

Fatal Rejects: Errors that prevent an LSR, submitred electmnicaliy by the CLEC, from being pmcesscd further. When an LSR is 
subniilted hq a CLEC, LEOLNP Gateway will perfonn edit checks tn ensun? the data received is comxtly formatted and complete. For 
example. if tfie PON field contitins an invalid character. LEO/LNP (;ateway will reject h e  LSR and the CLEC will receive a Fatal 

AutaClarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAIJTOwiIl perform data validiry checks to 
emwe the data within the LSR is correcl and valid. For example. lfrht address on the LSR 1s not valid according to RSAG or if the 
LNP is not availahle for the NPA NXXX requested. the CLEC will receive an Auto-Clarificarion. 

Manual Fallout: Planned Fallout that occur by design. Certain LSKS me designed tn fallout ofthe Mechanized Order P r o w s  due lo 
theu complexity. '1 hex LSKs are manually processed by the LCSC. When a CLEC subinits an LSR, LESWLAUTO will determine if' 
the LSR should be forwarded to LCSC for manual handling. Following are the wtegorjes for Manual Fallout: 

Reject . 

1. Complex* 8. Denials-restore and conversion, or disconatxr and conver- 
si" orders 

2. Special pricing plans C1a.s~ of service invalid III c a m  states w ih  some t!pea of 
sen ice 

3 Some Partial migrations 10. Low volume such as activiry type"T" (move) 

I. 

5. Pending order review required 12. Transkr ol'cdlls opuon for the CLEC end users 
6. 

7. 
*See LSR FlowThrough Matrix following 0-6 for a list of senices. includmg cntnplrx \ervices, and whether LSRs issued for the 
services an eligible to flow through. 

9. 

New telephone number not yet posted IO BOCRIS 11. More than 35 business lines, or more than 15 loops 

CSR inaccuncies such as invalid or missing CSR data in 
CRlS 

Expediies (requested by the CLEC) 

13. Director! Listings (Indentions and Captions) 

Totnl System FdLlout: Errors that require manual review hy the LSCS to determine if the ermr is caused by the CLEC. or i s  due to 
BellSouth sydeiii functionalit). I f i t  is determined the error is caused by the CLEC. the LSK will be sent back to the CLCC' for 
clarification. If ir is determined the error is HellSouth caused, the LCSC representative will correct the error, and the LSK will continue 
to be processed. 
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SQM Leuel of bkaggregatlon 

Residence 

Ordering 

SQM Allr16giBenahmarka 

Benchmark. 95% 

2 Status: LSRs that receive a supplemental LSK submission pior to final disposition of the original LSK. 

Calculation 
Percent Flow Througb = a + [b - (c f d + e + i)] X 100 

b = the numher of LSRs passed h m  LEOLNP Gateway to LESOG/LAIJTO 
c =the number of LSRs that fall out for manual pmcessing 

9 d = the number of LSRs lhat are returned 10 the CLEC for clarification 
e =the number al'LSRs that contain emrS made by CLECs 
f = the numher of LSRs that receive a L status. 

Percent' Achieved Flow Through = a +  [b(c+d+e)] X 100 

a = the n u m b  ol'LSRs that flow through LESWlLMJTO and reach a status for a FOC to be issued. 
b = the number of LSRs passed fiom LEOLNP Gateway to LESOG/LQUTO 
c =the niimher of LSRs that are returned to the CLEC for clarification 
d = the number of LSKS that contain mrs made by C E C s  

9 e = h e  number of LSRs that receive Z sliitus 

n =The total number of LSRs that flow through LESOCJILAUTC) and reach il status for a FOC to he issued 

Report Structure 
Provides rhe flow through percentage for each CLEC (hy alias designation) submitting LSRS through the CLEC mechaniid ardering 
process, The report provides the following: 

CLEC (by alias designation) 
Number of fatal rejects 
Mechanized interface used 
Tml mechanized LSKs 

9 'Iota1 inanoal fallout 
* Number of auto clarifications rettrmed to CLEC 

Numker o f  validated LSRs 
Number ofl3ellSouth mused fallout 
Numtwr of CLEC caused fallout 
Number ol'Service Orders Issued 
Base calculation 
CLEC error excluded calculation 

Data Retained 

Report Month 
4 roul Number of LSRs Received. by Interface, by CLEC 

- ,l-A(-j 
- ED1 
- LENS 
Total Number ol'Errors by 'Iype, by CLEC 
- Faiaf Rejects 
- Aum Clarification 
- CLEC Errors 
l'r~llll Number of CKOE by Error Code 
Total Failout for Manual Processinn 

Relating to BellSouth Pir fmance 

Report Month 
rm1Numher nfbror5 hy rype 
- Bellsouth S ) U ~ I I  Error 

SQM Disaggregation - AnaloglBenchmark 
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SQAS Level of DQaggregatian 

Bttsmess 

UNE 
LNP 

SQM AnatrylfBrtnchmuk. 
Benchmark: 90% 
Benchniark: 859% 

Benchmark: 85% 
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0-5: Flow-Through Error Analysis 

Definition 
An analysis of cach error typ (by e m r  code) that was experienced by the LSRs that did not flow ihrough or reached a status Tor a FOC 
to be issued. 

Exclusions 
Each Error Analysis is error code specific. therefore exclusions arc no1 applicable. 

Business Rules 
'Ihe CLEC mechanized ordering process inciudes all LSRs, including supplemeols {subsequent vasions) which uc submittal through 
me of the three galway interfaces (TAG EDI. and LENS), thiil flovv through and reach a statu for a POC to be issued. The CLEC 
iiiechonizcd ordering process does not include LSRs which a~ submitted manually (for example, fax and courier). 

Calculation 
Total for each emr type. 

Report Structure 
Provides an analysis of each ermr ttpe (hy error code). The report is in dcsmding order by count of eaeh emr code and p v i d e s  the 
Tolla~ ing: 

Error Type (by error code) 
Count of each m o r  type 
Percent of each error type 

* Cumulative percent 
Error Description 
C L W  Caiised Count of each error d e  

9 Percent of aggregate by C L E  cnu.ced count 
Percent of CLEC caused count 
BellSoulh Caused Count o f  each error code 
Percent of aggregate by BellSoidh caused coimt 
Percent of BellSouth by BelISoiith caused count 

Data Retained 

1 ReWirtg to CLEC Experience I Relating to BeltSuuM PsrFmnanea 
Report Month I li)d Number of LSRs Kecciwd I local Numherol'Errots by 'Iype (by error code) 

I - ~ t ~ ~ ~ a u s e c i ~ r r o r  

Repart Month 
+ Total Number of Errors hy rype (by code) 

- BellSouth System k r o r  

SQM Disaggregation - Analog/Benchmark 

I . .  I I 
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RtrWlng ta CLEC Experience 

- RepoltMonth 
Record o f  LSRs Received by CC, PON and Ver 
Record of Timestamp, Type, Err fi and Note or Error 
Dewriptian for each LSR by CU, PON and Ver 

, 

Rating to BdlS0ut.h Experience 
Nbt Applicahle - 

I 

SQM Lave1 d bhnwregation 

Not Applicable 

Ordering 

SQM At I&Og/6RnChmk 7 

Diagnostic 

0-6: CLEC LSR Information 

Definition 
A list with the flow through activity of LSKs by CC. PON and Ver, issued by each CLEC during the report period. 

Exclusions 
I:& Rejects 
LSRs submiued manudIy 

Business Rules 
'I'he CLEC mechanid ordering process inctudes all LSRs, including supplemenk (subsequent vmionu) w)lich BCC s u b m W  Lfirough 
me afthe Uuee galway interlace (TAG BDI. and LENS), that flow through and reach a status fw a F O C  to be issurd. The CLEC 
iirechanized ordering process does not inciudc LSRJ which me submitted manually (for example, fart and courier). 

Calculation 
NA 

Report Structure 
Provides a list with the flow through activity orLSRs by CC. PUN and Ver, issued hy e i h  CLEC during the rem period wilh an 
explanation of h e  of the columns and wntent. T h i s  report is available on a CLEC specific hasis. The repon provides the followmg for 
each LSR. 

cc 
9 PON 
\'a 

9 Timestamp 

* Err# 
Note or Error Descriphi 

TLPe 

Data Retained 
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9 
LSR Flow-Through Matrix !? 

$. m 
0 
r 
v, 
;D 

3 
3 

% 
5 

3 

4 wire analog v i c e  grade loop 

Digital Data 'I'misport 

FLEXSEKV 

HDSL 
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8 
P 
E 

LSR Flow-Through Matrix 

r ,  

z 
v) 
;P 

0 

- 
i 

J 
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I, 

P L 

Unbundled Loop-Analog 2W, SL 1. SL2 Yes 
WATS No 
XDSL Yes 

XDSL Extended LOOP No 
Collect Call Block 
YO0 Call Block 

3rd Party Call Block 
Thtee Way Cail Block Yes 
PlClLPIC Change Yc 9 

PICKPIC Freeze I Yes 

LSR Flow-Through Matrix 9 

5 

f 
a: 
0 
3 

N o I N o I  No I Y I Y I  Y I I 

Note': Planned Fallout for Manual Handling denotes hose services thu are elecuonically submitred and are not intended to flow 
through due to the complexity of the service. 

Note2: The TAG collum inchides those LSKS submitted via Kobo TAG 

Note3: For all services that indicate 'No' for flow-through. the following reasons. in addition to errors or complex wvicts, also 
prompt manual handling: Expedites from CLECs, special pricing plans. denials restore and convmion of disconnect and conversion 
both required. partiid migrations (alrhough conversions-asis flow throu_ph for issue 9). class o r  service in\*alid in certain sliltes with 
some 'IW r.g. government, or canmi be changed when changing main TN on C activity, low volume e+. activity type T=move, pen& 
ing order review required, more than 25 business lines, CSR inaccuracies such as invalid or missing CSR data in CRIS, Directory list- 
ings - Indentions. Director): listings - Captions, transfer of calls nption for CLEC end user - new TN not yet posted to BOCRIS. Many 
are unique to he CLEC environmenL 

Nntt4: Senices wth CIS in the Complex Service and/or the Complex Order columns can be eirher complex or simple. 

Nnte': ELLS are manually ordered. 
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0-7: Percent Rejected Service Requests 

Definition 
Percent Rejected Sa&x Request is h e  percent ortotal Lo& Service Requests (LSRS) received which BTC rrjeded due to error or 
olnission An LSK is considered valid when it is suhmitted by the CLEC and passes edit checks to insure the data received is correctly 
formatted and complete. 

Exclusions 
Service Requests canceled by the CLEC prior to king rejrLttdklarified 
Scheduled OSS Maintenance 

Business Rules 
Fully Mechanized: An LSK is considered "rejected" whm it is submitted ekctmnically but does not pass LEO edit checks in the 
ordering systems (EDI. LENS, TAG LBO. LESOG) and is returned to the (SLEC without mmual intavmtion. There are two tqpes of 
"Rejects" in the Mechanized caregory: 

A Fatal Reject OCCUR when a CLEC attempts to elecuonicdly subniit an LSR but r e q u i d  fields arc either not populated or 
incorrectly populated and the =quest is returned to the CLEC before it is considered a valid LSR. 

Fatal nzjccts are rrported in u Jepratr coliunn. and for informotimal pwpmm ONL K Fatal 1vject.v um aclrrdedfim the 
calmlutinn of the percenr of rotal L S h  rejkcted or the total nwnher of rejected LW.v. 

An Auto Clarifmtioa occurs when a valid LSR is electronically suhmilted but rejected from LESOG because it  does not pass 
further edit checks for order accuracy. 

Partially Mcchraizd: A valid LSR, which is electmnically submitted (via EDI. LENS, TAG) hut cannot be processed electmnically 
and " f a l l s  out" for manual handling. It is hen put into "c~ftcation" and sent back (rejected) Lo the CLEC. 

Total Mechanized: Comhinetion of Fully Mechanized and Partially Mechanized LSKs electronically submitted hy the CLEC. 

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and "clarified" (rejected) hack to rhe CLEC by the 
BellSouth sewice representative. 

lntereonnection Trunks: Inlerconnection 'Trunks are ordered o n  Access Service Requests (ASRs). ASRs arc submitted 10 and 
processed by Lhz Local Interconnection Service Center (LlSC). Trunk dala is reported separately. 

Calculation 
Percent Rejected Service Requests = (a + h) X 100 

a = Total Number of Re.iected Service Requesh in the Reporting Period 
h = Total Number of Service Requests Receibed in the Renortine Period 

Report Structure 
Tu1 I? blechanized. PaniaIly Mechanized, lotal Mechanized, Non-MechaniLed 
CLEC Specific 

Ciwgaphic Swpe 
- State 
- Region 
Pmduct Specific Percent Rqiected 
Total PeTcent Reiecred 

CLEC AggPgiik 
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_1 

RaWktg ta C E C  Exprrlanae 
-L-Y-LYYI,....,. .....I " '  

ReporlMonlfi 
* Iotal Number of LSRS 
9 Total Nunher of Rejects 

State and Rqian 
Total Number of ASKS ('I'runb) 

I 

_m . . . . . , , 

Ralatnf) ta Beltsauth PerPort#n~e 
Not Applicable 

Ordering 

SQM Disaggregation - Analogl8enchmark 

SQM LeveIcrifNsaggregatlan 

Mechanized. Partially Mechanized and Non-Mechanized 
Resale -Residence 
Resale - Business 
Krsalc -Design (Special) 
ResalePBX 
KesaleCenhx 
ResaleISDN 
LNP Stmdalont 
INP Standalone 
2W Analog Loop Design 
2W Analog Loop Non-Design 
1W Analog Loop w/TNP Design 
2W Analog Loop w/lNP Non-Design 
2W Analog Loop w/L"  Design 
2 W Analog Loop w/LNP Non-Design 
XJNE Loop + Pon Combinations 
SwitchPorts 
UNE Combination Other 
UNE vDSL (ADSL, HDSL, IICL) 
Line Sharing 
IME 1SDN Loop 
LINE Other Design 
IME Other Non-Deign 

* Local Interofice rmnsport 
Local Interconnection Trrinb 
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0-8:  Reject Interval 

Ordering 

? 
Pp 
z 
m 
2 

Definition E. 
Reject Interval is the average reject time from receipl ol" LSK to the distribution of a Reject. An LSR i s  considered valid wlwn ir is 
suhiiiitted by tlie CLEC and passes edit checks to insure the data received is c o m t l y  formatted and complete. 

Exclusions 
Service Requests canceled by CLEC prior to hi- rejectdclarified. 

* Designated Holidays are excluded froin the interval calculation. 
LSRs which are identified and claqsificd as "Pmjeus" 
The following hours for Padally mechanized and Non-mechanized LSRs are excluded from the mwval cnlouletion: 

Residence Resale Group - Monday through Sarunlip 7:OOPM until 7:WAM 
From 7:OO PM Satrrrday iintil7:OO AM Monday 

Business Resale. Complex. UNE Groups - Monday through Friday 6:WPM until 8:OOAM 

The hours excluded will be altered to reflect changes in the Center operating hours. 'lhc LCSC wilf accept faved LSRs mly during 
posted hoiirs of operation. 

The intend will be the in noun^ of time accrued from mccipt of the LSR until n d  closing ofthe center if an LSR is worked 
using overtime hours. 

In the case of a Partially Mechanized LSK rrtxived and worked after normal business hours, the interval will be set at one (1) 
minute. 

Fmm 6:OO PM Friday until 8:OO AM Monday. 

Scheduled OSS Maintenance 

Business Rules 
F~illy Mcchaaircd: The elapsed time from receipt of a d i d  electronically submitted LSR (date and time stanip in ED1. LENS or TAG) 
until the LSR is rejected (date and time stamp or reject in EDI. TAG or LENS). Auto Clarifications are considered in the Fully 
Mechanized categor).. 

Partially Mechanized: The elapsed lime boom receipt o f a  valid elec&ooically submitted LSR (date and rime stamp in EDI, LENS or 
TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representatiy 
clarifies the LSR back to the CLEC via LENS, EDI, or TAG 

Tntal Mechanized: Cornhination orI-ulty Mechanixd and Partially Mechanized LSKs which 31p eleclronically submiued by b e  
CLEC. 
Non-Mechanized: The elapsed tinie from receipt of a valid LSR (date and tihe stamp of FAX or date and time mailed LSR is received 
in the LCSC) unul ntxice ol'the reject (clarification) is returned to the CLEC via L O N .  

Interconiwctioa Trunks: Interconnection Trunks are ordered on Access Service Kequests (ASKs). ASKs are submitted to and 
procewed b> the Locd Interconnection Service Center (LISC). I'runk dam is reported xparaiely. All interconnection 1rud.s are counted 
in the lion-iiiechonized category. 

Calculation 
Reject Interval = (a - b) 

a = Date and Time of Service Request Rejection 
h = Dale and T i e  of Sen I W  Request Receipt 

Avernge Reject Interval = (c - d) 
c = Sum ofol l  Reiect lntervais 
d = Numher of Service Requests Rejected in Reporting Perid 

Report Structure 
CLEC Specitic 
CLEC Aggregate 
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* Fully Mechanized, Partially Mechanized, Total Mechanized, Non-Mechanized 
Cmgmphic Scape 
- State - Region 
Mechanized: 
0 - 5  4minutes 
>4 - 5 8 minutes 
r8 - S 12 minutes 
>I2 - 5 60 minutes 
0 - S  1 h 0 ~  
> I  - 5  4 hours 
> 4 - S  8 h 0 ~ r ~  
>8 - 5 12 hours 
212 - 5 16 h o w  
>I6 - 5 20 hours 
>?O : S 24 hours 
>24 h o w  
Partially Mechanized: 
0 -  S 1 hour 
> I  - 5  4 hours 
4 - S  R hours 
>8 - I 10 hours 
0 - 5 10 hours 
> I O - S l l h o m  
0 - 5 18 h o w  
>I8 - S 24 hours 
>24 how 
&on-mechanized: 
0- 5 I hour 
=.1 - 5  4hours 
A - 5  Xhoun 
>8 - I 12 hours 
>I2 - 5 16 hours 
>I6 - 2 20 hours 
>20 - 5 2 4  hours 
0 - I 2 4  hours 
> 24 hours 

I: 4 days 

>H - 5 12 days 

Trunks: 

34 - I 8 days 

>I2 - 2 14 days 
rll - S 20 days 
3.20 days 

Data Retained 

Relating ta CLEC Experience 
Report Month 

Reject Interval 
'Iota1 Number of LSRs 
Total Number of Rejects 

Total Number of ASRs (Trunks) 
Stale and Rgian 

Not Applicable 
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SQM Disaggregation - AnaloglBenchmark 

GQM Lewl at Dkseg" 
_C. , ,  ~ .P . Resale - Residence 

* Resale - Busiiie~s ' 

Resale - Design (Special) 
Resale PBX 
Resale Centrex 
ResdeISDN 
LNP Standalone 

* INPStandalone 
2W Analog Loop Design 
2W h a l o g  Loop Non-Design 
2 W Analog Loop w/lNP Design 
2W Analog Lnnp 4" Non-Design 
?IW h a l n g  Loop wkNP Design 
2W Andog Lmp w/LNP Nan-Design 
UNE Loop -t Port Canbinations 
SwitchPorts 
WE Corn bination Other 
UNL xDSL (ADSL, HDSL, IICL) 
Line Sharing 
UNI:ISI)NLoops 

* LWE Other Non-Design 
9 Local interoffice Trdnsport 

UNLQtherDesign 

- .. . ..  . .  .,... 

SQM AnaktqfBenhnaR 
M , , , , , . .  y.yLy, . 

Mwhankffid: 

Partially Mechanized: 
- 9794 S 1 Hour 

- 85% 5 1 R HOW (05/0110i j 
- 85% 5 10 Hours ( O H / O l / O t )  
Non-Mrchonizd: - 85% S 24 hours 

hunks: - 85% 5 4 Daw 

Note: KPMG during Phose 11 will conduct a special study of end-to+" timing of orderrejections (fmm initial receipt nf the order by 
BellSouth w the vanmission of the rejection 10 the ALEC) in order to asew whether the definition ol'kkmal u s d  in this metric is 
appropriate. 'l'hi5 study wilI determine the bansit rimes between the ALEC interface and the BellSouth legacy systems. Lwp qualilics- 
tion and Ioop make-up queries are not automated functions for BellSouth. Therefore, these are not included in this metric. However, 
U M G  wili make a special study of the timing of these queries relalive tn BellSouth Renil operations. 
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0-9: Firm Order Confirmation Timeliness 0 
@ 
n 

Definition J 
ofa Firm Order Confirmation. 2 

Exclusions 2 

Intend for Return of a 1:it-m Order Confirmation (FOC Inlerval) is the average rmponse time horn receipt ofvalid ESR to distribution 

% 

9 
3 

J RejwwdLStb 
Designated Holidays are excluded froin the interval calculation 
LSRs &.hich are identifitd and classified as uProjects" $ The following hours for Partidly Mechanized and Non-mechanized LSRs are excluded from the h d  d a n n :  3 

Reidence Resale (;roup - Monday hmugh Sawday 7:OOPM until 7:00AM 
Froin 7:OO PM Saturday until 7:OO A M  Monday. 

Btisiness Re.sale, Complex, UNL Grotips - Mondoq thmugh Friday 6:00PM until 8:OOAM 

From 6:OO PM Friday until 1:OO AM Monday. 

The hours excluded wil l  tre altered to reflect changes in the Center o p t i n g  hours. The LCSC wil I accept faxed LSKS only during 
posted hours of operation. 

The inierval will be the amount of lime accrued from receipt oftfie LSR until norind closing ol'the cenkr if an LSR is worked 
using overtime hours. 

lo the case of a Partially Mechanized LSK nxcivtd and worked a f t e ~  normal business hours, the interval will be set al one (1) 
minute. 

Scheduled O S S  Maintenance 

Business Rules 
Fully Mechanized: The elapsed time from receipt ofa  valid electronically submitted LSR (date and time stamp in EDI. LENS or 
TAG) until the LSR is processed. appmpriact: service orders are genemted and a Finn Order Confirmation is returned to the CLEC v i s  
EDI, LENS or IAG. 
Partially Mechanized: llie elapsed time from receipt o f a  validelectronically suhmitled LSR (date and time stamp in EDI, LENS, or 
TAG) which falls out for manual handling until appropriate service orders are issued by a BellSoiith service tepresenrative via Direct 
Order Enu). (DOE) or Service Order Negotiation Cieneration System (SONGS) to SOCS and a Firm Order Confirmation is returned 
w the CLEC via EDI. LENS. or TACi 
Total Mechanized: Combinalion ol'l~ully MechaniLed and Partially Mechanized LSKs which are elecwonicaltp subiniued by the 
CLEC. 
Non-Mechanized: The elapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs 
received in LCSC) unlil appropriate service orders are issued by a BellSoulh service reprehrnhbve b i a  Direcl Order E n q  (DOE) or 
Senice Order Negullation Generation System (SONGS) io SOCS and a Finn Order Confirmation is sent to the CLEC via LON. 
Intcrconnection Trunks: interconnection 'l'nmks a r t  ordered on Access Service Requests (ASRs). ASRs are submitted IO and 
processed by the Local Interconnection Service Center (LISC). 'hunk data is reported sepmtely. All interconnection trunks are 
counted in the non-mechanized category. 

Calculation 
Firm Order Confirmition lntcrval= (a - b) 

a = Date 8; Time of Firm Order Cnnfirniation 
b = Date & Time of Service Request Receipt) 

Avcrage FOC' Interval = (c - d) 

c = Sum of all FOC lntmals 
d =Total Number of Service Requests Confirmed in Reporting Per& 
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POC lntcrval Dbtribotion (for each interval) = (e + f) X 100 

e = Service Requests Confumed in interval 
f = Total Service Requests C o n f i e d  in the Kcparting Period 

Report Structure 
Puliy Mechanized, Partially Mechanized. Toin1 Mechanizd. Non-Mechanized 
- CLECSpecilic - CLEC Aggregate 
Geographic Scope 
- State - Region 
Fully M e c h i z e d :  
0 - 5  1Sminutes 
>I5 - S 30 minutes 
>30 - 5 45 minutes 
>J5 - S (50 minutes 
M 0 - S  Wminuies 
>90 - 2 120 minutes 
>I20 - S I80 ~ t \ h t e s  
0 - I; 3 hours 
>3 - 5 6 h o w  
>4 - 5 12 hours 
>11- - 5 24 hours 
r24 - S 48 hours 
>48 hom 
Partially Mechanized: 
O - S 4 h O m  
4 - 5 Shouts 
>8 - S 10 hours 
0 - s 10 hours 
>! t l -S;18ho~r\  
0 - 5 18 b u n  
>I  8 - I: 24 hours 
0 - 524 hours 

>48 hours 
>24 - i 48 hours 

Non-Mechanized 
0 - 5  4 h o ~  
r 4 - S  8 hours 
>8 - I 12 hours 
> I 2  - <  16 hour5 

>20 - S 24 hours 
>I6 - S 20 hours 

>24 - 5 36 hours 
0 - 5 36 h o w  
>36 - 2 4 8  hours 
135 hours 
'Irurks: 
0 - 5 5 days 
>5 - 5 10 days 
0 - 5 10 days 
>IO - S 15 days 
>15 - I 2 0  days 
220 days 

I 

4 n 
2 
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Data Retained 

State and Region 
* 'l'otal Number of ASKS ('l'runk) 

SQM Disaggregation - AnaloglBenchmark 

SQM bvrl Orf PiJagOregetlon 

Resale - Residence 
* Resale - Business 
9 Resale -Design (Special) 

Resale PBX 
* Resale Ceiitrex 
* Resale ISDN 
9 LNP Slandalone 

INF Slandalone 
3,W Analog Loop Design 
2 W Analog Loop Non-Design 
2W Analog Loop w/lJ'JP Design 
2W Analog Loop w/"P Non-Design 
2W Analog Loop w/LNP Design 
2W Analog Loop wLNP Non-k ign  
LTNE Loop + Port Caubinations 
Switch Ports 
UNb Combination Other 

9 IME xDSL (ADSL. !ID%. UCL) 
Line Sharing 
UNE1SDNLoops 
UNT Other Design 

* UNL Other Non-Design 
9 Local Interofice 'I riuispori 

Local Interconnection Trunks 'I runks: - 95% 5 10 dass 
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0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) Response 
Time Manual' 

Daf ini tion 
This report measures the interval and the percent within the interval fim the submission of a Service Inquiry (SI) with Firm Order LSR 
u) the dislrihution of a firm Order Confirmation (FOC'). 

Exclusions 
Designated Holidays am excluded frotn the interval calcuIation. 
Weehmd hours liom 5:00PM Friday until 8:OOAM MmIddY are excluded from the interval calcu~ahn of the $&cc Inquiry. 
Canceled Requests 
Eltctronicall~ Suhniitted Requests 
Scheduled OSS Maintenance 

Business Rules 
'this measurement combines four intervals: 

1 ,  
2. 
3. 
4. 

Fmm receipt of Service inquiry with LSK to hand off to the Service Advocacy Cmta (SAC) for Loop 'Look-up'. 
From SAC start dote to SAC complete date. 
From SAC complete date to the Complex Rewle Support Group (CRSG) complete date with hund OH to LCSC. 
From rrceipl of SIkSR in h e  LCSC to Firm Order Confirmation. 

Calculation 
FOC Timeliness Interval = (a - b) 

a = Datr: and Time Firm Order Confinnation {FOC) for Si wih LSR returned to CLEC 
b = Date and 'I'hnz SI with LSR received 

Average Interval = (c d) 

c = Sum ofali FOC Timeliness Intervals . d = I'ocal number of SIs with LSRs rrcciv+ in the reporting period 

Percent Within Interval =(e 7 0 X 100 

e = Told num her of Service Inquiries with LSRs receiwd by the CRSG to distrhtitrn of FOC by the Local Carrier Smk Center 

+ f =  'Korat numher oi.Sen4ce Inquiries wilh LSKs received in the repordng period 
(LCSC 1 

Report Structure 
CLLC Aggregate 

* CLEC Specific 
Geogmphic Scope 
- State 
- Region 
lii[ervals 
0 - I 3 days 
>3 - 5 5 days 
0 - 2 5 days 
> 5 - $ 7 d q 5  

r10 - I 19 days 
> I  5 dilys 

>7 - 5 IO days 

Avenge Interval me&sured in days 

I See 0 - 9 j b r  FOC Timeliness 

P 
0 

a 
(P 
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RolaZlng to CLEC &jWrtrce 

Repo~~Monlh 
'Iota1 Number of Riqests 
SI Intervals 
Stare and Region 

Ordering 

-... . . , .. , , .  , 

Rnhting to BeflSWtth Experience 
P 

+ Not Applicable 

0 
-L 

0 

xl3SL (includes TJNE unbundled ADSL, HDSL and UNE 

Unbundled lntemfice Tnnspon 
Unbundled Copper Loops) 

Data Retained 

95% Returned 5 5 BuSiaess days 

v) 

9 
Ti' 
(P 

5 
0 

9 
z. 
5 

m 
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0-13 : Firm Order Confirmation and Reject Response Completeness 

Definition 
A response 1s especled h r n  BellSoulh for every L d  Swvice Request Wansaclion (version). More than m e  respnse  or differing 
responses per transaction is not expected. Firm Order.Confumation and Reject Response Completeness is the corresponding number of 
Local Service Requests received to the combination of firm Order Confirmation and Reject Responscs. 

Exclusions 
Service Kequests canceled by the CLEC prior to FOC or R+xted/Clarified 

* Non-Mechanized LSRs 
Scheduted OSS Maintenance 

Business Rules 
Mechanized - The number of FOCs or Auto Clarifications sent to the CLEC from LENS. EDI, TAG in response to clccrranjcalty 
submitted LSRs (date and time stamp m LENS, EM. TAG). 

Partially Mechanized - 'I'he number of FOCs or Rejects sent 10 the C U C  from LENS. EDI, TAG in respmc to electmnicaily 
sutrrnitted LSKs (date and time stamp m LENS, EM, TAG), which fall out for maniiol handling by the LCSC personnel. 

Total Mechanized - The number of the camhination of Fully Mechanized and Partially Mechanized L S h  

Nan-Mechrnid - The numbw of FOCs or Rejects sent to the CLEC via FAX Server in resptmse UI manually submitted LSRs (dare 
and time stamp in FAX Server). 

Notc: Manual (Non-Mechanized) LSRs have no version control by the very nature of the manual pmcess, therefore. non-mechanized 
LSKs are not capulred by this report. 

For CLEC Results: 

Fimi Order Conkmation and Reject Response Completeness is determined in twn dimensions: 

Percent r e q x m s ~  i s  determined h) computing the numbcr of Firm Order Confirmations and Rejects transmitled by BtllSouth and 
dividhg b) the nuniber of Lucal Service Requests (dl versions) received in the reporting period. 

Percent of multiple responses is determined by compiiting the number of Local S m c e  Kequest unique vmions receiving more than 
one Firm Order Cant-mation. Reject or the comhination of the b o  and dividing by the number of Local Service R a p e s &  (all 
verwns) received in the reponing period. 

Calculation 
Single FOC/Rejcct Responsc Expertcd 

Firm Order Confirmation / Reject Respnaje Completeness = (a .+ h) X 100 

a = 'I otal Number o f  Service Kequtm for which a Fhn Order Confirmaion or Keject is Sent 
h = Total Number of Service Requests Kecelved in the Report Period 

Multiple or  Differing POC I Reject Responses Not Expected 

Response Completeness = [(a + b) - cl X 100 . 
ti = Total Number of Reject Responses Per LSR Version 
c = TntalNumber of Senice  Requests (All Versions) Received in the Reporting Period 

'Iotal Number of Firm Order Confirniatioiis Per LSR Version 

Report Structure 
Fully Mechaaized, Yar!ially Mechanlzed, Total Mechanized. Non-Mechanized 

Stair: and Kegion 
CLEC Spxific 
CLEC Apgegate 
BellSouth Specific 
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Report Month 
Reject Tntervai 

* Total Number of LSRq 
* Total Number of Rejects 

@BELLSOUW 
Florida Interim Performance Metrics 

Not Applicable 

, 

0 rde rl n g 

SQM Disaggregation - AnaloglBenehmark 
- .  . .  

SQM LEV&t d D#wgplragstbn 
~~ 

Ressale Rmidence 
* Resale Business 

Resale Design 
R e d e  PBX 
KesaleCenuex 

@ ReraleISDN 
LNYStandalone 
INP Standalone 
2W Analog Laip  Design 
3W Analog Loop Non- Design 

* 2W Analog Loop w! INP Design 
2W Analog Loop w/ MP Non- Design 

* 2W Analog Lmp w/ LNP Design 
2W Analog h j p  w/ LNP Non - Design 
UNE Loop and Yon Combinations 

* Switch Ports 
UNE Corn bination Other 
UNE xDSL (ADSL, HDSL, IJCL) 
Line Sharing 
UNE ]SUN Loops 
UNE Other k i g n  

4 1JNT Other Nnn - Design 
4 Local Interoflice Transport 
9 Local In~erconnection I'mnits 
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Retathg Xo CtEC ExpWmo& 
Mechanized trackmg through LCSC Automatic Call 
Distributor 

I '  '- c 

Rsl&ng to BdfSauth Petfumancr 
Mechanized tracking through BellSouth Retail center suppon 
system. 

I 

S Q M  LEVEL of Disaggrqptlon 

Agpegi le 
CLEC - Local Carrier Service Center 
BrllSouih 
I Business Service Center 
- Residence Szwice Center 

Florida Interim Perfonnance Metria Ordering 

0 0 4 2 :  Speed of Answer in Ordering Center 

Definition U 

A 

N 
v) 

b Measures the average tiiiie a customer i s  in queue. 

7 
SQM AnafogE4enchmarfr 

Parity with Retail 

Exclusions 
None 

Business Rules 

s 

J 
0 The clock stints when theappropriate option is selecied (i.e., 1 for Resale Consumer, 2 for Resale Mulriline. a d  3 for [ME-LNP, etc.) 

and the call enters h e  quew for that particular g o u p  in the LCSC. The clock stops when a BelEoufh service repremtat ive in the 
LCSC ans\~"i the call The speed ofamver i s  determined by measuring and accumulating tht e- time from the entry of a CLEC 
call into lhe kllsouth automatic call distribum (ACD) until a service representative in BcllSOUttr's h I  Carria Service Ccntrr 
(LCSC) answers the CLBC call. 

2- 
c 
m 

2 z Calculation 
Speed of Answer in Ordcring Center = (a + b) 

P = Total seconds m queue 
4 b = 'l'oml n u m h  of calls answered in the Reporting Period 

Report Structure 
Awegate 

CLEC - Local Carrier Service Center 
BellSouth - Business Service Center 
- Residence Senice Center 

Note: Combination of Residence Service Center and Dusiness Service Center dats 

SQM Disaggregation - AnaloglBenchmark 
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Rehflng tu CLEC Exparlence 
--.. 1 4 Not Applicable 

PAGE 63 

Relating to BellSouth E x p e r f m  
, 

Not Applicable 

@ BELLSOU7H.” 

SQM LWEt d Disaggregation 

Florida Interim Performance Metrics Ordering 

SQM Anakgff3enctwnai-k 

0-13: LNP-Percent Rejected Service Requests 

* Definition 
Percent Rejected Service Request is the prcent oftad Local Service Requeits (LSRs) which are rejected due 10 error or omission.. An 
LSR is considered valid when it is electronically submitted hy the CLEC and passes LNP Gateway edit checks to insure the data 
received IS correctly formatted and complete, Le., fatal rejects are never ampttd and, therefore, are not included. 

Exclusions 
Service Requests canceled by the CtBC 
Scheduied OSS Maintenance 

Business Rules 
An LSK is considered “re,iected” ~ h a i  i t  is submitted electronically but does not pass edit checks in the ordering systduns (EDT, TAG 
LNP Ciatewa). LhllTO) and is returned to the CLEC without manual intervention. 

Fully Mechraimd: Then are W o  tvpes of “Rejaxs” in the Fully M e h M  category: 

A F i t d  Rejcct occurs when a CLBC attempts to electronically submit an LSR (via ED1 or ‘IAG) but required fields arc not 
populated correctly and the T C ~ W ~  is r e m ”  to the CLEC. 
Fatal r.e/ect.v am nqmrtrd in a separotc column, and for infnrmatimal p v s e . v  0,4L): They ore not con.vi&red b i  the calcrdatron 
of’the percent oftotui LSRs rejected nr rhe total nrtmber of rejected LSRs 

An Auto Clarification is a valid LSK which is electronically submitted (via ED1 or TAG), but is rejected fmm LAU’I‘O because IC 
does not pass Mher edit checks for arder accuracy. Auto Clarifications are rerurned without manual intervention. 

Partially Mcchmized: A valid LSR which is electronically submitted (via ED1 or TAG), hut annot be processed electronically due to 
a CLEC error and “falls out“ Tor manual handling. It is then put into “clwification”, and sent back (rejected) to the CZEC. 

Total Mechanized: Coinbination of Fully Mechanized and Partially Mechnnized rejects. 

Non-Mcchshized: A valid LSR which is faxed or mailed to the DellSouth LCSC. 

Calculation 
LNP-Pcrcent Rcjected Servicc Requosb =.(a + h) X 100 

a = Nuniber ol’ Service Requests Rejected in the Reporting Period 
h = Number of Service Requests Received in the Reponing Period 

Report Structure 
Fully MechanLed, P N W I ~  Mechanized. Total Me&anized, Non-Mechanized 
CLEC Spcific 
CLLC Aggregale 

Data Retained 

I Diagnoslic I 
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? 
-L 

0 4 4 :  LNP-Reject Interval Distribution & Average Reject Interval 
P 

Z 
? 
;XI 
2. cclmptete. (D 

2 

2 
E 
E! 
9 

.. 
r Definition 

Reject Interval is the average reject utne from receipl or an LSK to the distribution of a Rejecl. An LSR is considered valid when it is 
electronically s d "  by the CLEC and passes LNY Gateway edit checks to insure the datareceived is correctly fonuatted and 

I Erc lu si0 ns 3 Service Requests canceled by the CLEC 
Designated Holidays are exdided froin the intaval calculation. 
LSRs which are identified and claMied as "Projects". 
'Ihe following hours for Pattially mechanted and Non-mechaniml LSRs are excluded from the interval dculation: 

1 er Residence Resale Cirwp - Monday hmugh Saurnlay 7:OOpM until 7:00AM 
From 7:OO PM Saturday until 7:OO A M  Monday 

Business Resale. Complex. IME Groups - Monday through Friday 6:00PM until 8:OOhM 
From 600 PM Friday until 8:OO A M  Monday. 

The hours excluded will be altered to r e k t  chwgcs in the Cenwr operating hours. ' h e  LCSC will accept hxed LSKs only hriw 
posted hours of operation. J 
The intmal will be the arnouni of l ime accrued from receipt ofthe LSR until mmal closing orthe center if an LSR i s  worked 
using overtime houn. ;II 

2. 
In h e  c3se of a Partially Mechanized LSK received and worked aft- normal business hours, the intervat will be set I one ( I )  
minute. - 

(L1 
Ip 

?i 
z z 
L 

Schedulqd OSS Maintenance 

Business Rules 
The Reject interval is detennined for each rejected LSK processed during the reporting period. The Reject interval is the elapsed time 
fiom when BellSouth receives LSR until that LSR is rejected back to the CLEC. Elapsed time for each LSR is  accumulated for each 
wpor€iing dimension. The accumulated time for each reponing dimension is then dividd by the associated total number ofrciected 
LSRs to produce h e  reject interval distribution. 

An LSR is  considered "rejected" when it is submitted electronically hut does not pass edit checks in the ordering systems (SOl. TAG 
LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention. 

Fully Mechanized: There are two t yps  o1'"Rejects" in the Fully Mechanized category: 

1 

A Fatnl Rcject occurs m h m  a CLEC attempts to electronically submit an LSR but required fields are not populated cotrcctlp and 
the request IS relurned to the CLPC. 

An Auto Clarification is a valid LSR which i s  electronically submitted (via ED1 of TAG). but is rejected from LAUTO bewu.se it 
does not pass further edit check for order accuncy. Auto Clarifications are returned without manual intervention. 

Partially Mechanized: A valid LSR which electronically submitted (via ED1 or TAG), but cannot he processed eiectroilically due to a 
CLEC error and "falls out" for manual handling. It is then pkt into "claFification". and sent back tn the CLEC. 
Total Mechanized: Combination of Fully Mechanized and Partially Mechanized rejects. 

Non-Mechanized: A valid LSK which is fayed or mailed fo the BellSouth LCSC 

Caiculation 
Reject Interval = (a - b) 

a = Date 8: Time of Service Request Reiection 
h = Date & Tin12 of Sen ice Request Receipt 

Average Reject Interval = (c - d) 

c =Sum ofa l l  Reject Lntervals 
d = Total Number of Service Requests Rejected in Reporting Period 

I* 
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Retaring to CLEC Ex~wriwrcs 
Krpon Mnnth 

* Reject Interval 
'total Number of LSRs 
Total numbet of Rejects 
State and Region 
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@ BELLSOUTH' 
Florida Interim Performance Metrics 

Relating to BetlSou€h Experiance 4 
Not hpplkahlr 

Ordering 

Reject Interval Distribution = (e -r 0 X 100 

e = Service Requests Rejected in reported interval 
1'- 'Iota1 N u m k t  of Senkc Kequesb Rejected in Reporting Period 

Report Structure 
Fully Mechanized. Panjalb Mechanized, Total Mtcthized, Non-Mechanized 

9 CLLC Specific 
CLEC Aggregate 
Slate. Region 

* Fully MechanLed: 
0 - 5 4 minutes 
>4 - 5 8 minuks 
>8 - 5 12 minutes 
> 1 2 - I 60 ininutes 
0 - 5 I hour 
'rl - 2 4 hou,urs 
>4 - 5 8 h o w  
> 8 - 5 1 2 h o ~ ~  
>12 - 2 16 hours 

1.20 - S 24 hours 
> 21 hours 

0-11 hour 

>I6 - 5 20 hours 

Partially Mechanized: 

21 - 5 4 hours 
=4 - C 8 hours 
>8 - 5 10 hours 
0 - I t O  hours 
>10 - S 18 hours 
0 - I 1 8  hours 
I l t l - 1 2 4 h o ~ ~ ~  
> 21 hours 

0 - 5 1 hour 
Non-Mechanizqd. 

> I  - 5 4 h o w  
XI - S 8 hours 
X7 - S 12 hours 
>12 - S 16 hours 
:.16 - 2 20 hours 
>7_0 - 2 24 hours 

b24 hours 
0 - 5 24 hotlE 

Avenge Intmal in Days or Iioiirs 

Data Retained 
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-- 
S Q M  LEVEL of Dlsaggrgatlon SPM AnakgWenchmarlc 

___Y., , L . LNP M e h a n i z d  97%i I Ifour 
UNE Loop with LNP Partially Mechanized: 85% 5 I8 Hours ( O Y O I  /O I )  

*. Pmiallg Mechanized: 85% 5 10 Hours (08/01/01) 
Non-Mechanized: 85% S 24 Hours 

Ordering 

? 
A 

!? 

a 
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0-4 5: LNP-Firm Order Confirmation Timeliness tnteival Distribution & Firm 
Order Confirmation Average Interval 

Definition 
lnterval for Return of a Firm Order Conf*mation (FOC Interval) is the average response time from receipt of a valid LSR to 
disvihution ora firm order confirmation. 

Exclusions 
Rqiected LSRs 
Designated IIolidqs are excluded Tmm the interval calculatiot~. 
LSRs Hhich atl: identified and classified a5 "Pnrjects". 
The following hours For Partially Mechanized and Non-mechanized LSRs are excluded from the inderval calhlh~on: 

Residence Kesate Group - Monday through Sotudny 7:OOPM until 7:00AM 
From 7:OO PM Saturday until 7:OO AM Monday. 

Businesb Resale, Coinplex. IME Groups - Monday through Friday 6:OUPM until 8:OOAM 

From 6:W PM Pdday until 8:OO AM Monday. 

The hours excluded will he altered to reflect changes in the Center operating hours. The LCSC wiII accept faxed L S h  mly during 
posted hours o f  operation. 

The interval will be the amount ofthie accrued from receipt of the LSR until normal closing of the center if an LSR is worked 
using overtime hours. 

In h e  csse of a Panidly Mechanized LSR received and worked aRcr normal business hours, the interval will be set at one (1) 
minuk. 

* Scheduled OSS Maintenance. 

Business Rules 
Futly Mechankd: rhe elapsed uine from receipt of a valid rltxmnicdly suhiniued LSK (date and lime s m p  in EUI, LENS or 
TAG) unhl tlie LSR is processed, appropriate setvice orders are generated and n Firm Order Confirmation 1s rehrnied to the CLhC via 
EDI. LENS or I'AG. 
Partially Mechanized: The eiapsed time from receipt of a valid elec&onicall> submitted LSR (date and time stamp in ED!, LENS, or 
TAG) H hich fails out for manual handling until appropriate service orders are issued by a BellSouth service representative via Direct 
Order Lntp (DOE) or Service Order Negotiation Generation System (SONGS) to S K S  and a Finn Order Confin" is returned 
to the CLEC via EDI. LENS. or TAG 

9 Totel Mechanized: &"atinn of'Fully Mechanited and Partially Mech'anized LSRs which are electronically aubmined by the 
CLEC. . Non-MechaniLed: 'I he elapsed time from receipt of a valid paper LSR (date and time stamp d F A X  or date and time paper LSRs 
received in LCSC) until appropriate service orders are issued by a BellSouth service xprestntauve via Direct Order Entry (DOE) or 
Senice Order Negotiation Generation System (SONGS) to S O C S  and a Finn Order C'onhnntion is sent to the CLEC via LON. 2 

Calculation 
Firm Order Confirmation Interval = (a - b) 

a = Date & Time of Firm Order Confinuation 
h = Date & Tmiz of Service Request Receipt) 

Average F O C  Intervni = (c - d) 

* c =Sum ofall TOC Intervals 
d = lbtal Nuriiber of Service Requests Confirmed m Reporting Penod 

FOC Interval Distribution (for each interval) = (e - f )  X LOO 
e = Service Requests Confirmed in interral 
f = Total Service Requests Confmed in the Reporting Period 
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Report Month 
* Total Numher of LSRs 

Tntal Number of F K s  
* State and Region 

@ BELLSOUTH" 
Florida Interim Performance Metrics Ordering 

Not Applicable 

Report Structure 
Fully Mechanized. Pmialb Mechanized, Total Mechanid,  Non-Mechanized 

CZECSpecific 
CLEC Aggregate 
State and Region 
Fuliy Mechanized: 
0 - 51 5 minutec 
> 15 - 5 30 niinuks 
>30 - 5 45 minutes 
245 - 5 60 iiiinutes 
*io - 5 90 minutes 
>90 - I 120 minutes 
rlZO -5 180 minutes 
0 - I 3  hours 
23  - I 6  hWM 

- 5 12 hours 
>I2 - I 2 4  h u m  
>24 - < 48 hour5 
>48 hours 

0 - I4 Ilous 

>R - s 10 hours 
0 - < 10 hotkrs 
>10 e I: 18 hours 
0 * 5 18 hours 
21 8 - I 24 hours 
0 - S 24 hours 
>24 - 2 48 hours 
> 48 hours 
Non-Mechanized: 

A - I 8 hours 
>8 * S 19- hours 
>12 - 5 16 hours 
> I  6 - 5 20 hours 

>24 - 5 36 hours 
0 - 5 36 hours 
b36 - 5; 48 hours 
>48 hours 

Partially Mechanized: 

>4 - 5 8 hours 

* O - S 4 h U U r s  

>20 - 5 21 hours 

DataRetained , 

0 a 
% 

c 
z! 
3 
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@ BELLSOUTH9 
Florida Interim Performance Metrics Ordering 

Mechanized: 95% 5 3 Hours 
Partially Mechanized: 85% 5 18 Hoiirs (OSlOliOI) 
PartialIy Mechanized: 85% S 10 Hours (08/01/01) 
Non-Mechanized: 85% 5 36 hours 

0 
v 
P 
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Section 3: Provisioning 
P4:  Mean Held Order Interval & Distribution Intervals 

Def initim 
When del& occur in complaing CLEC orders, the average period that CLEC orders arc held for BeHSouth n~s(1119, pending a delayed 
completion. should be no w o n t  for the CLEC when compared to BcllSotrth delayed orders. Calculation of the interval is the total days 
order? are held and pending but not completed that have passed the cumntIy committed due date; divided by the total number of held 
orders. This report is h a s d  on orders still pending, held and past their committed due date 81 the c1n.e of the reporting period. The 
distribution in tend  is based on h e  number of orders held and pending bur not compte& over 15 and 90 days. (Orders reponed in the 
r90 day interval are also included in the > I  5 day intwval.) 

Exclusions 
Order Activities of  BellSouth or the CLEC associated with internal or administrarive US of local services (Record Orders, Listing 

Disconnect (D) fL From (F) orden 
Orders with appointment mde of 'A' for Rum1 orders. 

Orders, Test Orders. ek.) 

Business Rules 
Mean Held Order Intervak This metric is  computed at h e  close of each repon period. ?he held order interval is established by first 
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed the 
currenlly commilted due date I'm the order. For each such order, the number ofcalendar days between the earliest committed duedate 
on which BellSoulh had a company missed appointment and the close of the repotting paid is established and represenu the held 
d e r  interval for that particular order. The held order interval is wcumulaied by the standard groupings, unless otherwise noted, and h e  
reason for the order being held. The total number of days accumulated in a category is then divided by the number of held orders within 
the same catzgorq IO produce the mean held order interwl. The interval is by calendar days with no exclusions for Holidays or Sundays. 

CLtC Specific reporting is hy type nf held order (facilities, quipment. other). total number of orders held. and the total and averige 
days. 

Held Order Distribrrtion Interval: This measure provides data to report total doys held and identifies these in categories of>l S days 
and > 90 days. (Orders counted in >90 days are also included in > 15 dayq). 

Calculation 
Mean Held Order lntcrval = a - b 

a = Sum of held-over-days for all Past I)ue Orders Held for the reporting period 
b = Number of P a r  Due Orders Held and Pending But Not Completed and past the cammitted due date 

Held Order Distribution loterval (for each mterval) = (c d) X 100 

c = # of Orders Meld for 2 15 days or d of Orders Held for 2 90 days 
d = Total * of Past Due Orders Held and Pending But Not Completed) 

Report Structure 
CLEC Specific 
CLEC Aggregate 

+ DellSouLh Aggrepak 
Circuit Breakout < Io. 2 10 (excepl trwks) 
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Resale Residence 

+ Resale Business 
* Resale Design 

I 

~~ ~ 

SQM AwfoglB6nehmerk 

Retail Reqidence 

Reiail Business 
KetailDesien 

PAGE 7 I 

Resale Centrcx 

Resale ISDN 
+ LNP (Standalone) 

Florida Interim Performance Metrlcs Provisioning 

Rehi1 Ccnvex 

KetailISDN 

Retail Residence and Business (YOrS) 1 

Data Retained 

INP (Standalone) 

2W A d o g  Loop Design 
?U' Analog Loop-Non-Design 

2W Analog Loop d L N P  - Desim 

Relallng to GLEC ExpMlenclr 
-.......,.. , . . . . .  

9 Report month 
CLEC Order N w b e r  and YON (PON) 

* Order Submission Dale flICKET-lD) 
Committed h e  Date (DD) 
Service 'Iype (CLASS-SVC-DESC) 
HoldReason 
'lotal lineicircuit count 
Gmgnphic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

Retail Residence and Business (POTS) 
Kehil Resideme and Business Dispatch 

Retail Kesidtnce and Business - POTS Excluding SwiKh- 
k e d  Orders 
Retail Residence and Business Disnalch 

SQM Disaggregation - AnaloglBenchmark 

UNE Digital Loop < DSI 

UNE !hitch Ports 

Report month 
BellSouth Order Number 

a .  Order Suhmission Date 
Conimiaed Due Date 

Hold Reasan 
* lotal  lindcmuit count 

Geognphic .Scope 

Service Iyp" 

Retail IXgital Service < DSI 

Relail Digital Service 2 DS 1 

Kctail Residence and Business 
Retail Residence and Business (YO 1's) 
Retail Residence. Business and Desieii Disdatch 

UNEISDN 
LrNE Line Sharing 

I ResalePBX I RetailPBX I 

- Rehil ISDN - BKI 

ADSL Provided to Retail 
UNE Other Dzsign 

UNE Other Non-De@ 
Local Transport (Ilnbundled lnterofliw Transport) 

Local lntercnnnection Trunks 

Retail Design 
Relail Residence and Business 

4 Retail DSIj'DS3 Interol'fice 

Pari? with Retail 

1 2W Analog Loop w/LNP- Non-Design Ratail Kesidence and Business - POTS Excluding Swiiu;h- I Based Orders 

1 2W Analog Loop dINF-Design , I Retail Residence and Business Dispitch I I 2W Analog Loop ivENP-Non-Design Retail Residence and Business - POTS Excluding Swirch- I Bawd Orders 

I 1JNE xDSL (HDSL, AUSL and IJCL) I ADSL rrwtded to Ketaii 1 
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Pu2: Average Jeopardy Notice Interval & Percentage of Orders Given 
Jeopardy Notices 

Definition 
When DellSouth can determine in  atkance that a committed due date is in jeopardy for facility delay, it will pmvide advance notice to 
h e  CLEC. 

'['he interval is from h e  datdlime the notice is: r e l a d  to the CLEC/flellSourh sys~rrms until 5pm on the commit" date ofthe order. 
The Percent of Orders is the percentage ol'orders given jeopardy notices for facility delay h the count of ordm confinned in tht report 
period. 

Exclusions 
Orders held for CLEC end user reasons 

* Disconnect (1)) & From (F) orders 
Non-Dispatch Orders 

Business Rules 
When kllsouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advancenotice to 
the CLEC. The number of committed orders in a report period is the number of ordm that have a due date in the reporting period. 
Jeopardy notices for interconnection trunks ~ c ~ u l t a  are usually zero as these trunks seldom experience facility ddays. The Committed 
due date is considered he Conlirined due date. This repon measures dispatched orders only. If an order is Originally sent as nun- 
dispatch and it is determined there is a facility delay, the order is converted to a dispatch code so the facility problem can be corrected. 
It will remain ccded dispatched until completion. 

Calculation 
Jcopardy interval = a - b 

. a =  Date and Time o f  Jeopardy Notice 
h = Date and T i e  of Scheduled h e  Date on Service Order 

Average Jeopardy Interval = c + d 

* c = Sum ofalljeopardy intervals 
d =Number of Orders Notified of Jeopardy in Reporling Period 

Percent of Ordtm Given Jeopardy Notice = (e + t) X 100 

e =Number of Ordet.; Cnven Jeopardy Notices in Reporting Period 
f = Nuniber of Orders Continned (due) in Reporting Period) 

Report Structure 
CLEC Sptcitic 
CLEC Aggregate 
BellSouth Aggregate 
Dispatch O r d m  
Mechanized Orders 
Non-Mechanized Orders 

? 
F 

c 

U 
PI 

Y 

8 
a. 

0 
-* 

0 
5 a 
P 
a 
c 

a 
01 

Y 

8 
ii 
E 
f 
UI 

I 
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-... . . . . . . . .  

Rektlng to CtEG $rpet)enca 
RcporlMonh 
CLEC Order Number and PON 
Date and Time Jeopardy Notice Sent 
Committed Due Date 
Service 'I'ype 

Note: Code in parentheses is  the corresponding header 
found in the raw data filc. 

SQM mtf!t of Dhggfqlatlon 
% (Men Given Jeopardy Nolice 

Resale Residence 

SQM A n ~ l o g l ~ ~ ~ :  

Retail Residence 
Resale Business 

+ Resaleks ign  

9 Retail Business 

Retail Design 

~~ ~~ . LNP (Standalone) 

INP (Standatone) 

2%' Analog Loop Desi@ - 2W Analog Loop Nan-Design 

~~ ~~~ 

4 Rehil Kesiknct: and Busiess (POTS) 
Retail Residence and Business (POTS') 

4 Retail Residence and Business Dispatch 
Remil Residence and Business - (POTS Excluding Switch- 
Based 0nlers:l.S) 

~~ ~~ 

LINE Loop t- Port Conibinations 

IME Switch Ports 

UNE Combo Other 

~~~~ ~ ~~ 

Retail Business and Residence 

Retail Residence and Business (PO IS) 
* Ketail Residence. Business and D&gn Dispatch 

* UNEISDN 

UNE Line Sharing 

UNE Other Design 

UNE Other Nnn -Design 

Retail ISDN BRl 
ADSL Provided to Retail 
Retail Design 

Retail Residenu and Business 

I 

a 

Provisioning 

m. .. ..___ 

Relatlng to BeltSouth Forformancs 
1. . ,  . -_.... . . . . .  

Report Month 
BellSouth Order Number 
Date and Time Jeopardy Notice Sent 
Committed h e  Date 
Service lype 

SQM Disaggregation - AnaloglBenchmark 

Resde PBX I RetailPBX 
Resale Centrex I * Retailcentres 
ResalefSDN I Retail ISDN 

9 2W Analog Loop wiLNP Design I Retail Residence and Business Dtspatch 
2W Analog Loop w/LNP Non-Design Retail Residencz and Business -(POTS Excluding Switch- 

Based Orders) 
2 W  Analog Loop w/INP D e i g n  I Retail Kesidriicr and Business Dispatch 

* 2W Analog Loop w'1NP Non-Design Kctail Residence and Busi~irss (PO'I'S Excluding Switch- I BasedOrden) 
TJNE Digital h o p  c DS I I Retail Digital Service c: DS 1 

trNE xDSL (HDSL. ADSL and LKL) I ADSL Provided to Retail 

Local 'I'ranspon (IJnbundleJ Inierol'fice 'I'rinspurr) I Ketail DS I ~ D S ~  Inieroffice 
Local IiiteTconnection l"ks 1 Parity with Retail 

~~~ 

Average Jeopardy Notice hterval I 9 j % i T i  Hours (electronic only) 
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@I BELLSOUTH" 
Florida Interim Performance M e t r l c s  

- .  -. .. , 

Retathg to CLEC Experlracrce 
Report Month 
CLEC Order Number and PON (PON) 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

1 
Relating to BdSouth Pwfomanoe 

Repori Month 
BellSouth Order Number 
Commiited Doe Date (DD) 
Completion Date (CMPL'IN UD} 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

Provisioning 

P-3: Percent Missed Installation Appointments 

. Definition 
"Percent missed inslallalivn appointments" monitors the reliability of BellSouth cominitliients with respect lo commitled due dates to 
assure that the C L M  con reliably quote ehpected due dates to their retail customer as compared to BellSouth. This measure is the 
percentage of total orders processed for which BellSouth is unable lo complete the senice orders on the committed due dam and 
y m e d  for 'rod misses and End User Misses. 

Exclusions 
*Canceled Service Orders 

4 Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Rmrd Orders, Listing 
Orders Test Orders. alc.) 
Disconnect (D) & From [Fl orders 
End Uset Misses on LocaI Intemnnection Trunks 

Business Rules 
Percent Missed lnstaltation Appohtiiients (PMI) is the percentage of orders with completion dates in the rtpoHing period that are past 
the original committed due date. Missed Appointments caused hy end-user reasons will be included and reported separately. The first 
commitment date on the service order that is amissed appointment is the missed appointment code wed for calculation whether it is a 
BellSouth missed appointment or an End User miucd appointmart. The "due date'' is any time on h e  confmed due date. Which 
means there cannot be 3 cutol'flime f ir  commihnenki. as certain types oforders are eqested to be worked atter smdard business 
hours. Also, during Daylight Savings lime. field technicians are scheduled until YPM in some arm and the custoiner is otYered a 
geater range or intmals from which to select. 

Calculation 
Perrrnt Missed Installation Appointments = {a - b) X IO0 

a = Number of'Orders with Completion date m Reporting Period past the Original Committed Due Date 
h = Numher of Orders Completed in Reponing Period 

Report Structure 
4 CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
R ~ ~ O R  in Categories or <IO 1ines/circuiL\ z I O  lines/circuits (except tnrrki) 

4 Dispatch/" Dispatch 

Report Explanation: The difference herween End User MA bnd Total h4.4 is the result of BellSouth caused misses. Here. Total M A  is 
h e  tolal percent of orders missed either h j  BellSouth or CLEC end user. The End User M A  represents h e  percentage of orders missed 
by die C L K  or their end user. 
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1 '  
%..- c 

Resale Residence 
Resale Business 

ResaleDesirn 

* 

Retail Residence 
* Retail Business 
9 RciailDcsicn 

ORDER NO. PSC-01-11~2S-PAA-7'L 
DOCKET NO. 960~86-'rrA 

@-BELLSOUTHe 

PAGE 75 

Florida Interim Performance Metrics Provisioning 

MY (Slandalone) 
* 2)V Analog Loop Design 

* Z W  Analog Loop Non-Design 

- Dispatch 
- Non-Dispatch (Dispatch In) 

9 2W Analog Loop wiLNP Design - 2W Analog L w p  w/LNY Non-Design 

- Dispatch 
- Non-Dispatch (Dispatch In) 
2W Analog Loop w/INP Design - ?W Analog Lmp WANP Non-Design 

- Dispatch 
- Non-Dispatch (Dispatch In) 
LINE Digital Loop < DS 1 

* LrNE Digital Loop 2 DS1 

SQM Disaggregation - Analog/Benchmark 

~~ 

Kctail Residence aud bus in^ (POTS) 
* &toil Residence and Business Dispatch 

Retail Residence and Business - (POTS Excluding Switch- 
Based Orders) 

- Non-Dispatch (Dispatch In) 
- Dispatch 

Retail Rrsidence and Business Dispatch 
Rclail Kcsidena and Business - (POTS Excluding Switch- 
Bawl Orders) 

- Non-Di.spatch (Dispatch In) 
Retail Residence and Business Di.spstch 

Reiail Residence and Ellsiness (POTS Excluding Switch- 
Bawd Orders) 
- Dispatch 
- Non-Dispatch (Dispatch In) 
Retail Digital Service < DS1 

* Retail Dipitat Senice 2 DS 1 

~ Dispatch 

I!NE Line Sharing 

9 [ N E  OLhw Design 
LINE Other Non - Design 
Local Transporr flJnbundled Interoffice Tmnsnorr) 

Resale PBX I RetailPBX 

* ADSL Pro>,ided to Retail 
Retail Design 

Retail Residence and Business 

Retail DS UDS3 Interoffice 

Resale Centrex I Retail~mtrex 

ResalelSDN I RetailISDN 
I 

LNP (Slanddone) I * Remil Residence and Buincs~ (POTS) 

4 IME Loop + Pori Combinations 
- Disparch Out 
- Non-Dispatch - Dispatchrn 
- Switch-Based 

Retail Residence and Business 
- Dispatch Out 
- Noli-Dispatch 
- Dispatchin 
- Switch-Based 

9 IJNE Switch Poas 1 * Retail Residence and 3usiness I P O N  
LINE Combo Other 

- Dispatch 
- Non-Dispatch (DispaIch In) 

Retail Residence, Business and D w g n  Dispatch (Including 
Dispatch Out ond Dispatch In) 
- Dispatch 
- Non-Dispatch (Dispatch In) 

UNL xDSL (HDSL. ADSL and IICL) I ADSL Provided toRetm1 

UNETSDN I K ~ ~ ~ ~ ~ I S D N - B R I  

Lwal Interconnection Trunk.s I Parit\ with Remil 

E 
E 
P 
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@, BELLSOUTH” 
Florida interim Performance Metria Provisioning 

PA: Average Completion Interval (OCI) & Order Completion Interval 
Distribution 

Definition 
The “average completion interval“ measure monitm the interval of time it takes BeliSouth to pmqde service for the CLEC or its own 
custnmers. ’Ihe “Order Completion Interval Dihbution” provides he percentages of orders complewd wirhin certsin Lime periods. 
This report m e w r e s  how well BellSouth meets the inlaval ofimed III customers on service orders. 

Excl us ions 
Canceled Service Orders 
Order Activities ol‘BaUSouth or h e  CLEC associated with internal or administrative use of local SCNicu (Rccoal Orders, Listing 
Orders, Test Orders. etc.) 
Disconnect (D&F) orders (Except “I)” orders associaled with LNP Standalone) 
“L” Appointment coded orders (where the customed has requested a later than offered intmal) 

Business Rules 
The actual compietion interval is determined for each order processed during the rqwrting period. The completion interval is the 
elapsed time From when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual 
order completion date. This mdudm all delays for BellSouth‘s CLECEnd Users. The clock statts when n valid order number is 
assigned by SOCS and stops when the technician or system completes the order in SOCS. Elapsed time for each order is accumulatrd 
for each reportmg dhension. The accumulated time for each reporting dimension IS then divided by the associated total number o f  
orders completed. Orders that are worked on zero due dates are calculated with a 33-day interval (8 hours) in order to report a portion 
of a day mtenal. These orders are issued and workdcompletcd on the same day. They can be either flow through orders (no field 
work-non_dispawhed) or field ordem (dispatched). 

The interval breakout lor  IlNE and De5ign is: 0-5 = 0-4.99, 5-10 = 5-9.99. 10-15 = 10.14.99, 15-20 = 15- 19.99,20-25 = 20-24.99,25- 
20 = 25-29.YY. 2 30 = 30 and greater. 

Calculation 
Completion Interval = [a - b) 

n = Completion Date 
h = Order Issur Date 

Average Completion Interval = (c - d) 
c = Sum of dl Completion inkrvala 
d = Count of Orders Completed in Reporting Period 

Order Completion Interval Distributibn (for each intervd) = (e - f) X 100 . e =  Service Orders Completed in “X” days 
1‘= lotal Service Ordm Completed in Keportiny Period 

Report Structure . CLEC Specific 
9 CLEC Aggregate 
9 BellSouth Aggregate 

Dispatch i No Dispatch categories applicable fo ail levels except m ” s  
Residence & Business reported in day intervals = 0,1,2.3.4.5.5+ 
IME and D ~ g n  reponed in day intervals =0-5.5-10.l0-15,1S-20~0-25~5-30.;r 30 
All Levels art reported <IO line!circuits; 2 10 line!circuib (except uunks) 

9 ISDN Orders included in  ”+Design 

Po 
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Resale 3usiness 

* Rmale Design 

ResalePBX 
I Resale Centrex 

h-- Rwdk ISDN 

- 

@ BELLSOUTH" 
Florida Interim Performance Metrics 

Retail Business 
Relailksign 
RetailPBX 
Retail Centrex 

RelaillSDN 

-- 

Provisioning 

I LNP (Standelone) 

, INP (Standalone) 

Data Retained 

* Ketail Residence and Business (POTS) 
Retail Residence and Business (POTS) 

ReportMonth ' 
CLEC Company Name 
Order Nuniher (PON) 
Application Date & Time (TICKET-ID) 
Coarpleaon Date (CMPLI'N-DT) 
Senice T)Qe (CLASS-SVC-DESC) 
Geographic SCOPC 

Note: Code in parenthcscs is the corrcsponding header 
found in the raw data flc. 

* 3U' hnalog Loop Non-Design I Retail Residence and DuAincss - (POTS Excluding Switch- 
Based Orders) 

- Non-Dispatch (Dispatch In) 
- Dispatch - Dispatch - Non-Dispatch (Dispatch In) 

- 
2W Analog Loop w/LNP Design * Retail Residence and Business Dispatch 

9 ReportMonth 
* BellSouth Order Number 

Application Date & Time 
Order Completion Date & Time 

* Service 'Ikpe 
Geographic Scope 

1W Analog Loop d L N P  Nun-Design 

S Q M  Disaggregation - AnaloglBenchmark 

* Ketail Residence and 'business - (POI'S Excludmg Swicch- 
Based Orders) 

I 2W Andog Loop Design I Retail Residence and Business Dispatch I 

- Dispatch 
- Non-Dispatch (Dispatch In) 

- Dispalch 
- Non-Dispatch (Dispatch In) 

r 2 W Analog Loop w!INP Design 

2W hnafog Loop w!MY Non-Design 

- Dispiltch 
- Non-Dispatch (Dispach In) 

Reisi1 Kesidence and Business Dispatch 

Ketail Residence and Business - (PWS Excluding Switch- 
Based Orders) 
- Dispatch 
- Non-Dispatch (Dispakh In) 

LWE Digitnl Loop c D S I  
IJNE Digtal Loop 2 DS1 
UNL Loop + Port Combinations 
- Dispillch Out 
- Non-Dispatch 
- Dispatch In 
- SNitch-Basd 

UNE: Switch Purts 

Retail Digital Stmice < DSI 
Retail D i g i ~ l  Service 2 DS I 

Retail Residence and Business 
- Dispatch o u t  - Non-Dispatch - Dispatch In 

Retail Rehidence and Bushes  (PO'I'S) 
- S ~ t c h - 3 i ~ ~ d  
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@ BELLSOUTH" 
Florida Interim Performance Metrlcs 

SQM LEVEL of DhggrcgatIr~ 

UNL Combo Other 

- Dispatch 
- Non-Dispatch (Dispatch In) 

9 IME xUSL (HDSL. ADSL and IfCL) without conditioning 

8 

!3QM ArMl~lBanehnark 

Retail Residence, Business and Design Dispatch (Including 
Dispatch Out and Dispatch In) 

- Noa-Dispatch (Dispatch In) 
- Dispatch 

7 Days 

Local Interconnection T r m b  

Provisioning 

~ 

Parity with Retail 

I UNE xDSL (HDSL, ADSL and UCL) with conditioning 1 14 Days I 
I UNEISDN I Retail ISDN BRI I 
1 IJNE Line Sharing I ADSL Provided to Retail I 
1 UNL Other Design 1 Retaiiksign I 
1 9 TJNE Other N o n - h i m  I Relail Residence and Business I 

I 

Local TranspoH (Unbundkd Intcmflice Transport) I Relail DS 1 /DS3 lnttrofftcc 

2 
iD 

P 
J 

n 

0 
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Provisioning 

P-5: Average Completion Notice Interval 

Definitions 
The Completion Notice Interval i s  h e  elapsed time ktwecn the UellSoutfi reportd completion of work and h e  issuance ofa valid 
completion notice to the CLEC. 

Exclusions 
Cancelled Swvicr Orders 
Order Activities of BeUSouth or ihe CLEC associated with internal or administrative use of local services (Ramrd Orders. Listing 

' Orders. Test Orders, etc.) 
D&F orders (Exception: '9" orders associated with LNP Standalone) 

Susiness Rules 
Measurement an interval of completion date arid time entered by a field tcchnjcian on dispatched orders. and 5PM start time on the due 
date Cor non-dispatched orders; W the rclcarrt nf a notice to the CLEC/BellSouth of the completion ahtus. The field technician notifie5 
h e  CLLC h e  woA was complete and then hdshe entm h e  completion time stamp informalion in hisher computer. This information 
switches through to the SOCS systems either completing the order or rejecting the orde to the Work Management Center (WMC). If 
the completion k rejected. it is manually corrected and then completed by the WMC. The notice is returned on each individual order. 

The stan t ime for a l l  orders is the completion sramp either by the field technician or the SPM due date stamp; the end time for 
mechanized cirdm is the time stamp the notice was transmitted to h e  CZEC intcrhcc (LENS. EDI, OR TAG), Far non-mechanized 
ordm the end timesump wil1 k limestamp ol'order update to C-SOI'S system. 

Calculation 
Completion Notice Interval= (a - b) 

a = Date and 'lime o f  Notice of Completion 
h = Date and lime of Work Completion 

Average Completion Notice Interval = c d 

c = Sum of all Completion Nolice Intervals 
d = Number of Orders witli Notice of Coiiipletion in Reponing Period 

Report Structure 
CLLC Spzcrlic 
CLEC Aggregate 
BellSouth Aggrepte 
Mechanized Orders 
Non-Mechanixd Orders 
Reporting intervals in tiours; 0,1-22-4,4-8,8-12,12-24, 2 24 plus Overall Average Hour Interval ( 'he  caqoriei are inclusive of 
these time intervals: 0-1 = 0.99; 1-2 = I - 1  99; 2-4 = 2-3.99. etc.) 
Reported in categories oC<10 lme! circuits; 2 10 lindcircuits (except trunkq) 
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@-BEL LSOUTH e 
Florida Interim Performance Metrics 

Resale ISDN 
LNP (Standalone) 

INP (Standalone) 

2W Andog Loop Desipn 

Provisioning 

-~ 

Retail ISDN 
Retail Residence and Business (POrS) 
Retail Residence and Business (POTS) 

9 Ketail Residence and Business Dispiwh 

Data Retained 

- NokDispatch (Dirpdch In) 
2W Analog Loop w/LNP Design - ?W Analog Loop d L N P  Non-Design 

- Dispatch 
- Nun-Dispatch (Disparch In) 

* 2 W  Analog Loop w/lNP Design 

M 

Rilallng fa CtEC ExpeHwaa 
P. . ReporlMonh 

CLEC Order Nlunbe'r (so-nhr) 
Work Completion Date (cmpltn-di) 
Work Completion Time 
Coinpletion Notice Availability Date 

* Completion Notice Availability 'lime 
Service 'I'ype 

* Geographic Scope 

Note: Cbde in parentheses i s  the corresponding header 
found in the raw data file. 

- Non-Dispatch (Dispalch in) 
K e d 1  Residence and Business Di.;pach 
Retail Residence and Business - (POTS Excluding Switch- 
Based Orders) 
- Dispatch 
- Nun-Dispiilch (Dispatch I n )  

* Retail Residence and Business Dispatch 

SGd Disaggregation - Analog/Benchmark 

2W Anatog Loop wi/lNP Non-Design 

- Dispatch 
- Non-Dispatch (Dispatch In) 
(!NE Digital Loop < DS 1 

U N E  Digital Loop 2 DSI 
\]NE Loop A Port Combinations - Dispatch Out 
- Non-Dispatch 
- DisptuchIn 
- Switch-Based 

UNE Switch Ports 

ReporlMonrh 
BeilSouth Order Number (so-nbr) 
Work Completion Date (cmplm-dt) 
Work Completion lime 
Conipletion Notice Availability Date 
Completion Notice Availability l ime 
Scrvicc'l~pe 
Gmgnphic.%pc 

NOTE: Code in parentheses is the comsponding header 
found in the r d w  data file. 

Retail Residence and Business (POTS Excludmp Switch- Based 
Orders) 
- Dispatch - Non-Dispatch (Dispatch In) 
Retail Digital Service < DS I 

Retail Digital Service 2 DSI 
Retail Residence and Business 
- Disparch Out 
- Non-Dispatch 
- Diqxiich I n  
- Switch-Based 

Retail Kesidence and Business (POrS) 

SQM tW$L dPlsaggrogatfan 89M Anabgihwhmrk 

Resale Residence RetailResidence 

Resaie Business R&l Business 

Resaie PBX I RetailPBX t 
Resale Cenlrex I RetailCenlrex ~~ -1 

2%' Andog Loop Non-Design 

- Dkpatch 

Remil Residence and Business - (PUl3 Excluding S,witch- 
Based Orders) 
- Diseatch 

Version 3.00 3-1 1 Issue Date: June 1 ,  2001 
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@r BELLSOUTH." 
Florida Interim Performance Metrics Provisioning 

I SQM LEVEL of Diraggregrtkn 

I 

- Dispatch 
- Non-Dispatch (Dispatch In) 
LINE xDSL (IIDSL. ADSL and UCL) 

UNE Other Design 

Local 'I'ranspon (Unbundled lnreroffice 'liansporr) 
Local lnterconneclion Trunks 

-- 

9 Retail Residence, Business and Design Disparch (Including 
Dispatch Out and Dispatch In) 

- Non-Dispatch (Dispatch In) 
- Disptch 

h b s t  Provided u) Retail I 
* Retail ISDN BRI 

Retail Residence and Business 

Paritv with Retail I 

Version 3.00 3-3 2 Issue Date: June I, 2001 



1 '  
k . .  t 

1 . .  

Commiaed Due Date (DD) 
FOC End Timestamp 
ReportMonh 
CLEC Order Nuinber and PON 
Crengmphic Scope 
- State/Region 

I 

Not Applicable 

@ BELLSOUTH" 
Florida Interim Performance Metrics 

I 

Provisioning 

P-6: % Completions/Attempts without Notice or < 24 hours Notice 

Definition 
This Repod measures the interval fruin h e  FOC end timeswnp on the LSK until 5:OO P.M. on the original committed due date of a 
service order. n e  purpose of this measure is to rep013 if BellSouth is retiiming a POC to the CLEC in time for thc: CLEC to notify their 
customer of the scheduled date. 

Exclusions 
'TI" dated orders or any request where the suhscribcr requested an eariirr due date of < 25 buts prim to the uriginal commitment date, 
m an? LSR received < 14 hours prior io the original commitment date. 

Business Rules 
For CLEC Rnnlts: 

Cdculiuion would exclude any successful or unwccrssful service deBvuy where h e  CLEC was infmncd a i  least 24 hours in advance. 
BellSouth may also mcludt fmm calculation any LSRs received fioin the requesting CLEC with less than 24 hour notice pnor to the 
commitment date. 

For BcllSnuth Resuhs: 
BeIISwh d w s  not provide a FOC to its r a i l  cu!"ers. 

Calculation 
Percent Completions or Attempts wirhnut Noticc or with Less Than 24 Hours Nntice = (a - b) X 100 

* a = Completion Dispawhes (Successful and Unsuccessful) With No FOC or Fa' Received < 24 Hours ol'original Committrd Due 
Date 

. b =All Completions 

Report Structure 
CLLC sprcirlc 
CLEC Aggregate 
Dispatch /Non-Dbpatch 
Tow1 Orders FOC < 24 I10ul.i 
'Iota1 Coinpleted Service Orden 
% FOC 24 Hours 

Data Retained 

I Relating to CLEC mperience I I Relating to BellSouth Pmfumanee 
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ORDER NO. PSC-01-1428-PAA-TL 
DOCKET NO. 960786-TL 
PAGE 83 

@ BELLSOUTH‘ 
Florida lnterlm Performance Metrlcs 

1 

Provisioning 

SQM Disaggregation - AnatoglBanchmark 

Resale Residence 
Resale Business 
ResaleDesign 
Resale PBX 
Resale Cenvex 
Rcsale lSDN 
LNY (Standalone) 
INP (Standalone) 
2 W Analog Loop Design 
2W Analog Loop-Non-Design - 2 W Analog Loop w/LNY - Design 
2W Analog Loop w/LNP- Nnn-Design 
2W Analog Loop w/MP-Design 
2 W Analog Loor w/lNP-Nan-Design 

9 UNE Digid  Loop < DS1 
9 LME Digiital Loop 2 DS1 

IME Loop + Port Combinations 
LINE Switch prts 
IINE Combo Olher 
UNE xDSL (EiDSL, ADSL and UCL) 
UNElSDN 
UNE Line Sharing 
LINE Other Design 
[ME Other Non -Design 
Local ’I’ransport (Unhumdled Tnteroffice I’ransport) 
Local lntcrconnection Trunks 
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- . 

Reh€lnq tu GLEC Exptienctr 
Report Month 
CLCC Order Number 
Committed Due Date (DD) 
Semce Type (CLASS-SVC-DESC) 
Cur over Start Time 
Cut oyer Completion Time 
Portability Start and Completion Times (INP orders) 

9 'iota1 Conver5ions (Items) 

I .  

. . , . . . .  . . .  . .  
Relating to BolISuuth Experlmce 

+ No BellSouth Atialug Exists 

ORDER NO. PSC-01-1428-PAA-TL 
DOCKET NO. 960706-TL 
PAGE 84 

@ BELLSOUTH" 
Florida Interim Performance Metrlcs 

SQM LEVEL of Disaggregation 

Unbundled Loops wilh INP 
IJnbuiidled Loom with LNF 

SQM Anab@BBancftmarlc 

95?6 2 15 minute5 

Provisioning 

P-7: Coordinated Customer Conversions Interval 

Definition 
This report measures the average tiiiw it lakes DellSouth to disconnect an unbundled loop from the BellSouUl switch and cross connect 
it to CLEC equipment. This inensurement applies to service orders with INP and with LNP, and where the CLEC hos requested 
BellSouth to provide a cnordiaated cut over. 

Any order canceled by the CLEC will be excluded from h i s  measurement. - Delays due to CLEC following disoonnection of the unbundled loop 
*' IJnbundled Lanps where there is no existing subscriber loop and Imps where coordination is not requated. 

Exclusions 

Business Rules 
When the service order includes INP, the interval includes the totot time for the cut over including the translation time to place the line 
back in service on the ported line. When the service order includes LNP, the interval only includes the totat time for the cut over (the 
port ol'the number is conmiled by he CLEC). The inwrval is cdculatcd for the e n h  cut over time for the service order and then 
divided by items worked in that lime to give the average per-item interval for each service order. 

Calculation 
Conrdinotcd Cuatomcr Conversions lntcml = (a - b) 

a = Completion Date and r ime for Cross Connection ora Coordinated Unbundled Loop 
b = Disconnection Date and l i m e  of an Coordinated Unbundled Loop 

Percent Coordinated Cugtomer Conversions (for each interval) = (c - d) X 100 

c = Total number orCoordinated Cusiumer Conversions for each interval 
d = 'I'oml Number of Unbunded Loop with Coordinated Conversions (items) for the reporting period 

Report Structure 
CLEC Specific 

'I he Interval breakout is 0.5 = 0-4.99,5-15 = S-14.99,215 = 15 and greater, plus Overall .4verage interval. 
CLLC Aggregate 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 
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P-7A: Coordinated Customer Conversions - Hot Cut TimefinessYa Within 
Interval and Average Interval 

Def tni t ion 
This category measures whether BellSouth hegins the cut over ofon unbundled loop on a cmrdinated end/ora time specific ordu at the 
CLEC requested m r t  h e .  It measures the peicentage of orden where he-cut begins within I5 minutes of h e  requested start time of 
the order and the average interval. 

Exclusions 
Any qrder canceled by the CLEC will be excluded from this measurement. 
Delays oausd by the CLEC 
Unbundled Loops where there is no existing subscriber loop and loops where coordination is not 1'6pucsad 
All unbrindled loops on multiple loop otdcrs after the tint loop. 

Business Rules 
'I'hiq report mrasures whether BellSouth begins the cut over of an unbundled loop on a cowdinaled andor a hnr specific ordm al the 
CLEC requested start time. The cut is considered on time if i t  starts 15 minutes befort or after the requested staft time. U s i ~  the 
scheduled time and the actual cut over start time, the measurement will calculate the p e m t  within intervnl and the average interval. If 
a cut involves multiple lines, the cut will he considered "on time" if the fmt line is cut within the interval. 5 15 minutea inchdcs 
intervals that began 15:OO minutes or less heforr: h e  scheduled cut time and cuts that h e w  15 minutes of less a n a  h e  scheduled cut 
time; >I5 minutes, SZO minutes includes cuts within 15:OO - 30:OO minutes either prior to or after the scheduled cut time; >30 minutes 
includes cuts greater than 3O:oO minutes either prior to or afta tht scheduled cut the .  

Calculation 
% within Interval = (a b) X IO0 

a =Total Number of Coordinated Unbundled Loop Orders for the interval 
b = Total Number of Coordinated ilnbundled h o p  Orders for the reporting period 

Interval = (c - d) 

c = Scheduled Date and Time Tor Cross Ctmnedion ot'a Coordinated Llnbundled Loop Order 
d = Actual Start Date and Time of a Coordinated Ilnhundled Loop Order 

Average l a t e n d  = ( e  - f )  

* e = Sum of all Intervals 
f = 'lotaf N u m k r  ofCocrnlinated lJnbundled Loop Orders for the reprting period. 

Report Structure 
CLECSpzClfiC 
CLEC Aggregate 

Reported in intervals of early, on tbne and late cuts YO< 1.5 minutes; ?4 15 minutes, 9 0  minutes; % >30 minutes, 
plus Overall Avenge Interval 

Ql 
3 
P 
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e Rep011 Monh 
CLEC Order Number (so-nhr) 
Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Cut over Scheduled S t a n  'lime 
Cut over Actual Start l ime 
Total Coilversions Orders 

Note: Codc in parenthcscs IS the corrcsponding header 
found in the raw data file. 

0 

...-... . . .  
No BellSouth Analog e x h  

ORDER NO. PSC-OI-1428-PAA-TL 
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PAGE 86 

@I BELLSOUTH" 
Florida Interim Performance Metria Provisioning 

hvducr Kcporting Level 
- SL1 TimeSpccific 
- SLI Non-Xme Spcific 
- SL2 Time Specilic 
- SL2 Nan- h e  Specific 

P 

95% Within t or - 15 mioutes of Scheduled Start 'lime 
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btatlng to CLEC E xpertanoe 

Repolt Month 
CLEC Company Name 
CLEC Order Number (so-nhr) 
Committed h e  Daw (DD) 
Service 'lype (CLASS-SVC-DESC) 

I CLEC Acceptance Conflict (CLI2.C-CONFLlCT) 
9 CLEC Conflict Resolved (CLEC-RESOLVE) 

CLEC Conflict MFC (CLK-CONFLlC'I*-MFC) 
li,lal Conversion Orders 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

? . 

Relating to B e l l S W  Experience 
None 

I 

SQM LEVEL of Dlsaggregatlon 

IJnhundled Loops with MPLNP 
Unbundled Loops without INP/LNP 

@ BELLSOUlH@ 
florida Interim Performance Metrics 

SQM AnabglBenchark - 
Diagnostic 

Provisioning 

Pm7B: Coordinated Customer Conversions - Average Recovery Time 

Definition 
M t ~ ~ u r e s  the time belwem notification and resoluriun by BellSouth ofa service outage round hat can be isolated LO the BellSouth side 
ofthe uetwork. The time between notification and rgolution by kllsouth must be measured to ensure that CLEC customers do not 
experience unjustifmble lengthy service outages during a Coordinnted Customer Conversicm. This report measures outages aswiatcd 
with Coordinakd Customer Conversions prior to service otda completion. 

Exclusions 
Cut overs where service outages are due to CLEC caused mmns 
Cui 0w-s where service outages are due to end-user carined teasons 

Business Rules 
Measures the outage duntion time telated to Coordinated Customer Conversions from the initial trouble notififatinn until the trouble 
has been restored and the CLEC ha5 been notified. The duration time iir defined a$ the time frm~ the initial trouble notificatim until the 
rouble has been teamed and the CLEC has been naif&. The inmd is calculated on ttK total outage time for the circuits divided by 
the total number of outages restored during the qort  period to givt the average outage duration. 

Calculation 
Recovery Time = (a - b) 

b =Date Br Time Initial Trouble is Opened with BellSouth 

Average Recovery Time = ( c  + d) 

c = Sum of all the Recovery 'limes 
d = Number of Trouble Referred to the BellSouth 

a = Date & 'lime I'hat Trouble is Closed by CLEC 

Report Structure 
* CLEC Spxific 
CLEC Aggregate 
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RelatinQ tu CLEC Exi#tlaa324 
9 ReportMonlh 

CLEC Order Number (so-nhr) 
PON 
Order Subniissinn Date (TICUT-ID) 
Order Suhmission Time (TICKET-ID) 
Srator 'Igpe 
Status Notice Date 

* Standard Order Acti~t l ) '  
Geographic Scope 
Total Conver!,ion Circuits 

Note: Code in parentheses is the corresponding header 
found in the raw data filc. 

Rdtating to ReflSouth EwpeAaGe 

Np BellSouth Analog exisis 

I 

SQM LEVEL d Dkiggregattbn 

UNL h o p  Design 
* [ME Loop Non-Design 

Provisioning 

SQM AnabgIBanchmark 

55% 

Pw7C: Hot Cut Conversions - % Provisioning Troubles Received Within 7 
days of a completed Service Order 

Definition 
Percent Provisioning Troubles received within 7 days of a completed service order associated with a Coordinated and Non-Comdinated 
Customer Conversion. Measures the quality and muracy o f  Hat Cut Conversion Activilits. 

Exctusians 
Any order conceled hy the CLEC 
Troubles caused by Customer h v i d c d  Equipment 

Business Rules 
Measures the quality and accuracy of completed s e n i c e  orders associated with Coordinated and Nm-Coordinated Hot Cut 
Conversions. The first irouhle report received on a circuit ID within 7 days following a service order completion is counted in this 
measure. Subsequent trouhle reports arc measured in Repeat Repon R u .  Repor(s are calculated searching inthe prior repcm period for 
completed Coordinawd md "+Coordinated Ha Cut Conversion service orders and following 7 days after the completion ofthe 
service order for a troubie rtport issue date. 

Calculation 
% Provisioning Traublts within 7 days of ssnicc order completion = (a + b) X 100 

n = 'I'he sun of all Hot Cut Circuits with a trouhle within 7 days following service order(s) completion 
b = The total number of Hot Cut service der  circuits completed in the previous report calendar monlh 

Report Structure 
9 CLEC Spxific 
CLEC Aggegale 
Dispatch/"-Dispatch 

.Data Retained 
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Provisioning 

SQM LEVEL d blsaggtegetlon: 
* ITNEXDSL 

- ADSL 
- IIDSL 
- UCL 
- OTIIER 

Pn8: Cooperative Acceptance Testing - % of xDSL Loops Tested 

, SQM AnelogEltmchmark: 
95% oi'Lines rested 

. Definition 
The loop will be considered cooperatively tested when he Bclhuth technician places a call 10 the CLEC representative to initiate 
cooperatike tesring and jointly performs the tests with the CLEC. 

Exclusions 
'Itsting hdures due m CLEC (incorrect contact nmnbcr, CLEC not read!. etc.) 
xDSL Imes with w request for cooperative testing 

Business Rules 
When a DellSouth technician finishes delivering an oder for an xDSL loop where the CLEC orda calls l'or cwpcrativc testing at the 
customer's premtse. the DeilSouth technician is to call a toll frac nutnbcr to the CLEC testing center. Ihe BellSouth technician and the 
CLEC repre.sentative at the center then test the line. As an mamplc of the type of testing performed. the testing center may ask the 
technician io put II shmt on the line so that the center can run a test to see if  it can identifv the short. 

Calculation 
Coopcdiva Acceptance Testing - 
. a = lotal n u m b  of successful (accepted by the C L K )  xDSL cooperative tesu for xDSL lines where moperalive testing was 

requested in the reporting period 
b = Total Number of xDSL line tests requested hy the CLEC and scheduled in the reporting period 

of xDSL Loop8 Tested = (a A b) X 100 

Report Structure 
CLEC Specific 

Type of Loop tested 
* CLLCAmegdct: 

Data Retained 

Relating to CLEC Experience - 
* Repott Monrh 

C1.N' Company Name (OCN) 
@ CLEC Order Number (w-nbr) and PON (PON) 

Coitmirted Due Date (DD) 
Service Typz (CLASS-SVC-DESC) 
Acceptance letting Compleied (ACCEPT-TESTING) 
A ~ e p t m c e  Testing Declined (ACCEPT-TESTING) 

' rota1 XDSL Orders 

Note: Code in parentheses is the corresponding header 
Found in the raw data file. 

Rektlng @ FSeflScnith E~perlm~ 
No BellSouthanalog exists 
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SQM LEVEL of Okaggragation 

Resale Kesidence 

SQM AnakgtdBenckmack 

K a a i l  Residence 

Provisioning 

P-9: % Provisioning Troubles within 30 days of Service Order Completion 

Definition 
Percent Provisioning rroubtes within 30 days of Service Order Completion m w r m  he quality and accuracy of Service order 
activities 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or lht CLEC associated with internal or administrative use of local s w h ~  (Record Orders, Listing 
Orders, Test Orders. etc.) 
D&Forders 

* Trouble reports caused and closed out to Cubtornex Provided Quipmerit (CPE) 

Business Rules 
Measures the qualib and accuncy of cnmplered ardus. The firstttouhle report from a senice order after completion is counted in this 
measure. Subsequent muble reports ate measured in Repeat Report We. Kcports  IT calcula?ed searching in h e  prior teportpetiod for 
completed service orders and following 30 days after completion of the swice orda far a trouble report issue date. 

D & F orders arc excluded ns there is no srikcqucnt activity following a disconnect- 

Note: Standalone LNP historical data is not available in the maintenance systems (LMOS or WFA), 

Calculation 
?4 Provisioning h n b h  within 30 days of Service Ordcr Activity =(a + h) X 100 

it =Number 'I'rouble reports on all completed orders within 30 days following service order($) compleuon 
* b = Number All Service Orders ctmpleted in the previous report calendar month 

Report Structure 
CLEC Sprcific 

* BellSouth Aggregate 
Repohed in categories at'<10 lme/circuits; 2 10 lindcircuits (except trunks) 
Dispatch /No Dispatch (except uunks) 

. CLfiCAygregate 

~ 

Data Retained 

Report Month 
CEhC Order Number and PON 
Order Submission Date (TICKET-ID, 
Order Submission Time (TICKET-ID) 
Slatus'lype 
Shtus Notice Date 
Standard Order Activity 
Geographic Scope 

Note: Code in parenthcses is the corresponding header 
found in the raw data tile. 

Relating to SellSouth Experimw 

Repon Manth 
BellSouth OrderNumber 
Order Suhnijssion Date 
Order Stihmission Time 
sliitus Type 
Status Notice f lak  

4 Standard Order Activity 
Geographic Scope 

Version 3 00 3-2 1 Issue Date: June I, 2001 



1 '  '-. I 

I 
I .  

I 

ORDER NO. PSC-01-1428-PAA-Tt 
DOCKET NO. 960786-TL 
PAGE 91 
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SQM LEVEL af Dlsaggn~Mbn 
+ Resale Business 

Resale Design 

$.QM Antl~~lBbnohmatk 

Retail busmess 

Remil Design 
* Ketail PBX 

I Resale Centrex Retail Centreex 

1 Resale ISDN RetailISDN - Retail Residence and Bwihess Diupach 
Retail Residence aad Business - (POTS Excluding Switch- 
Dased Orders) 

- Non-Dispatch (Dispatch In) 
- D i s p a ~ k  - Dispatch 

I - Non-Dispatch (Dispatch In) 
I 2W Analog Loop wLNP Design Rerail Residence and Bushas Dispatch 

~ ~~~~ 

4 Retail Residence and Bu.siness - (POTS Exciuding Switch- 
Owed Orders) - Dispatch - Non-Dispatch (Dispatch In) 

2W Analog Loop wLNP Nnn-Design 

- Dispatch 
- Non-Dispatch (Dispatch In) 

I 2W Analog Loop w/lNP Design 
~ 

* Retail Residence aod Business Dispatch 
Retail Residence and Business (POTS - Excluding Switch- 
Based Orddas) 
- Dispatch 
1 Non-Dispatch (Dispatch In) 

- Relail Digital Service r: DSI 
0 Retail Digital Sewice 2 DS1 

ADSL provided to Retail 

Itelail ISDN BRI 
- 

* 2W Analog Loop w!INP N o n - k i p  

- Disptch 
- Non-Dispatch (Dispatch In) 
UNE Digital Loop c DS 1 

UNE Digital Loop 2 DS 1 

UNE hDSL (I-IDSL. ADSL and 1fCL) 

IJNE lSDN 

I * UNE Line Sharing ADSL Provided to Ketail 
I INP  (Standalone) Retail Residence and Business (YOIS) 

Retail Kesidencr and Business (POI'S) 
~~~~~~ ~ 

Retail Residence and B u c i n m  
- D[spatchOut 
- Non-Dispatch 
- DBpatch In 
- Switch-Bmd 

UNE Loop + Port Combinations 
- Dispatch Out 
- Nan-Dispatch 
- Dispatch In 
- Switch-Based 

[ UNE Switch Ports W a i l  Residence and Bushes (POTS) 
Retail Residence, Business and Design Dispatch (Inchding 
Dispatch Out and Dispatch In) 

- Nun-Dispatch (Dispch In) 
- Disp~tch 

- Ketaif DSl/DS3 interoffkc 

Retail Residence and Business 

I UNE Combo Other 

- Dispatch 
- Non-Dispakh (Dispatch In) 

Local I'rauspurt (Unhtmdied interoffice Transport) 
LINE Other Non -Design 

I IJNE Oher Design Retail Design 

I Local Interconnettion Trunks 

- 
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P-IO: Total Service Order Cycle Time (TSOCT) 

Definition d E 
to the CLEC Interface. ff z 

Exclusions 6- 
+ Canceled Service Orders 0 

Order Activities o f  BellSouth or the CLEC associated with intmal or administrative use of local services (Racord Orders. Listing a 

This report measures the total service order cycle time from receipt ofa  valid service order request to the retum ofa completion notice 

Orders, Test Orders. elc ) 

when &e customer moves to a new address). 
D (Diiconnect - Except "D" orders asm%ztcd with LNP Standalone.) and F (From) orders. (From is dhconncct ride of a move nrder 

"L" Appointment coded orders (where the custoirier has requested a later than offered interval) 
* Orders with CLEC/Subscriher caused delays or CLBC/Suhscriher requested due date changes. 

$ 
% $ 
(D 

-I 8usiness Rules u) 
The interval is determined for each order processed during h e  reporring period. 'Ibis measurement combines thee reports: FOC 
Timeliness, Average Order Cnmplction Interval and Average Completion Notice Interval. For UNE XDSL Loop. this measurement 

8 
-I 
Y 

combines Service Inquiry Intenal  (SI). POC Timeliness. Average Completion Interval, and Average Completion Notice Tntcrual. 

'h is  interval s t a m  with the receipt of a vdid service order request and slops when a completion notice is sent to h e  CLEC Interface 
(LENS. 'I'AG OR EDI) and the BellSouth Legacy Systems. Elapsed time Tor each order is accumulated for each reporting dimension. 
The accumulated time for each teporting dimension IS then divided by the amocioied totid number of orders completed. Orders that are 
worked on zero due data are calculated with a .33 day interval (8 hours) in order to rgnn a prrion of a day interval. These orders are 
issued and woked/cmpleted on siime day. They can be either flow through orders (no field work-nondispakhad) or lield orders 
(dispatched). 

Reporting is by Fully Mechanized. Partially Mechanized and Non-Mechanized receipt of LSRs. 

Calculation 
Total Service Order Cyde T h e  = (a - h) 

a = Service Order Completion Notice Date 
h =Service Request Receipt Date 

Average Total Service Order Cycle Time = (c - d) - c = Sum of ail Total Service Order Cycle Times 
d = 'I'otal Number Service Orders Completed in Reporting Period 

Total Service Order Cycle Time Interval Distribution (for each interval) = (e - f) X 1 (MJ 
* c = Total Number of Service Requests Completed in "X" minutes'hwrs 

f = Total Number of Service Requests Received in Reporting Period 

Report Structure 
CLEC Specrtic 

* CLEC Aggregate 
BellSouth Aggregate 
Pull! M e c h i z e d :  Partiall) Mechanized: Non-Mechanized 

* Reporc in cawgories cif<!O lindcircuits; 2 IO Iine/circuirs (excepiuunh) 
Dispatch / No Dispatch categories appliuhle to all levels except tmks 
Intervals 0-5, 5-10. 10-1 5 ,  15-20, ?0-25,25-30, 230 Days. The interval hreakout is: 0-5 = 04.9, 5-101 5-9.YY. 10-15 = 10-13.99, 

. , 

15-20 = 15-1 9.99,20-25 = 20-24.99.25-30 = 25-29.99.2 30 = 30 and greater. 
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ORDER NO. PSC-01-1428-PAA-TL 
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?AGE 93 

Provisioning 
@, BELLSOUTH." 
Florida Interim Performance MetriCS 

Ratathg lo BeflSwlth ErcpWce , 

Data Retained 

ReporiMonth 
tnterval for F O C  
CLEC Company Name ( O c " )  

9 Order Number (FON) 
Submission Date & 'Time (l'lCKE'l.-[D) 
Completion Dote (CMPLTN-Dl) 
Completion Notice Date and Ttme 

9 Service Type (CLA SS-SVC-DESC) 
Geopnphic Scope 

Notc: Code in parentheses is the corresponding header 
found in thc raw data file 

ReporiMonh 
BellSouth Order Number 
order Submission Date & Time 
Order Completion Date & Time 
Servitx'@pe 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 
~- 

saw r w t  OF Dt~$?iwgttlon 

Resale Residence 
Resale Bushes  
ResdeDaign 
ResalePBX 
Resale Centrex 
Reuk  &DN 
LNP (Stmdalane) 
INP (Standalone) 
2 k  Analog Loop Design 

* 2W Analog Loop Non-Design 
2 W  Analog Loop d L N P  Design 
2%' Analog Lwp w/LNP N o n - h i g n  
LINE Switch Ports 
UNE Loop +t Port Combinations 
UNG Cnmho Other 
UNI: xDSL (HDSL, M S L  and IJCL) 
UNEISDN 
UNG Lme Sharing 
IJNE Other Design 
l JNE Other Non -Design . IJNE Digital Loops US I - UNL Digital Loops 1 DS 1 

9 Locd Trimsport (Unbundled Interoffice 'lians port) 
Local: Intcrconnection I'tunks 

Diagnostic 
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@ BELLSOUTH” 
Fiorida Interim Performance Metrics 

SQM L M g i  rrf Dbaggrslgatlsn 
Resale Residence 
Resale Bushes5 
Resale Design (Specials) 
UNE Specials (Design) 
IJNE (Non-Design) 
Local Interconnection Trunks 

8QM Analogll3enchmack: 

95?/0Acc9re 

Provisioning 

P-11: Senrice Order Accuracy ? 
4 
A 

Definition ? 
2, c 
a , e  
E 

I 

The “senice order accuracy” measurement measures the accuracy and coriiplerenetis of’a sample of BellSoulh service ordws by 
comparing what was ordered and what was completed. 

0 
Exclusions 

Cancelled Service Orders 

Orders,’Test Orders. etc.) 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local service (Raxxd Orders. Listing c, 

C 
3 
Y 

. DgtForders 

Business Rules 
A statistically valid sample of setvice orders, completed during 8 monthly reporting perhd. is compared to the original accnunt profile 
and the order that the CLEC sent to BellSouth. An ordm is “completed without m r ”  if dl ser%ice attributes and account detail changes 
(u determined by comparing the original order) complccely and accurately reflect the aclivily specified m h e  original nrder and any 
supplementxil CLEC order. POT both mall and large sample sizes, when a Service Rqiiat cannot be matched with a corresponding 
Service Order. it will not be counted. For small sample sizes an effort will be made to replace the service request. 

Calculation 
Percent Service Order Accuracy = (a + b) X 100 

a = Orders Completed withorit Error 
h = Orders Completed in Reponing Petiod 

Report Structure 
CLEC Aggregate 
Reponed in categories of<lO lmelcircuits; 
Dispatch / N o  Dispatch 

= 10 iiodcirctiits 

Repon Month 
CEbC Order Number and PON 
Local Senice Request (LSR) 

* Order Suhmission Date 
Commitred Due Date 
Service I‘ype 
Shndard Order Acuvity 
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Report Month 
CLEC Order Number and PON (PON) 

+ Comnilted Due Date (DD) 
Completion Date (CMPLTN IN)) 
Status Type 
Ststus Norice Date 
Sundard Order Activity 
Geographic Scope 

Note: Code in parcnthcses i s  the corresponding header 
, found m the raw data tile. 

@r BELLSOUTH‘ 
Florida lnterlm Performance Metrics Provisioning 

Pel 2: LNP-Percent Missed Installation Appointments s 
Definition 5 

? 
0 
3 

p? 

“Percent missed installalion appoinonmts” monitors the reliability of BeltSouth commiumnts with respect to commitled due dates to 
assure that CLECs can reliahly quote expected due dates to their retail custoiiim as compared to BeUSouth. This measure i s  the 

mporlrd for total misses a d  End User Mis.xs. 
W 
J 

percentage (if total orders processed for which BellSouth is unahle to complete the senice orden on the committed due dates and 

Exclusions z (b 

W Canceled Service Orders P 
Order Actikities of  BellSouth or the CLEC associated with internal or adminimrive use of local services (Record Orders, L i n g  

9 
L 
z 

I 

Orders, Test Orders. ctc.) where identiliable 
I 

0 Business Rules 
Percent Missed Installation Appointments (PM) is the ptxccntnge of total orders processed for which BellSouth is unahle to cmplctc 

separate category. The fkt coiiimitment date 011 the service order that is a missed appoinhnent is the missed eppoinlmmt code used for 

confirmed due date. which means there annot be n cuurfl time for commitmentf as certain types of orders are requested to k worked 
&r standard business hours. 

P 
U 

3 

the service orders on the committed due dates. Missed Appoinmenu caused hy end-user reasons will be included and reprted in B 

calculation whether it is a BellSouth missed appointment or a0 End User m i m d  oppoinbncnt. The “due date” is any time on the 

9 
li 

Calculation 
LNP Percent Missed Installation Appointments = (a + h) X 100 

R = Number of Orders with Completion date in Reporlmp Period past h e  Original Committed Due Date 
b = Number of Orders Completed in Reponing Period 

Report Structure 
CLEC Specific 

* CLEC Aggregate 
Geographic Scope 
- StateRegion 
Report in Categories of €10 linedcircuits 2 10 lines/circuits (except trunks) 

Report explanation: I’ural Missed Appintmmts is the ion1 percent of orders missed &her by BellSoulh or the CLEC end user. End 
User MA represents the percentage of oiders iiiisstd by the CLEC end mer. The differetice betueen End User Missed Appointments 
and ‘Iota1 Missed Appointments is thc result of BeIlSouth caused misses. 

1 

Data Retained 

f Relating ta CLEC Exwrience I <Relating to BellSouth Experience 4 
* Not hpplicahle 
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SQM Ana~hnchtrtarlt 
* . . . . .  . .  .- .I........_.. 

LNP Retail Rwidace and Business (POTS) 

I .  

5 
? 
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@ BELLsoUlH 
Florida Interim Performance Metrlcs Provisioning 

P-13: LNP-Average Disconnect Timeliness interval & Disconnect Timeliness 
Interval Distribution 

Definition 
Disconnecl Timeliness is defined as the interval hetween the time ES1 Number Manager receives the valid 'Number Ported' message 
fiom NPAC (signifj.mp the CWC 'Aclivate') until the time the Dismnnect is completed in the Central Office swirch. This i m a l  
eflwtivelq measures &LISouB respnnsiveness by isolating it from impaclc Bat are caused by C U C  related aaivitits. 

Exclusions 
* Canceled Service Orders 

Order Aotivities ofBeliSouth or Be CLEC asswiated with internal or administrauvc w e d  local services (Recad  otders, Listing 
Orders, Tat  Orders, etc.) where idmtiliable. 

Business Rules 
The Disconnecl I ' imel i~ss  interval is detenninrd for each telephone number ported associated with a discormed service order 
processed on an LSR during the t e p r h g  period, The Disconnect Emeliness intavai is thc elapsed lime from when BellSoulh receives 
n valid 'Number Ported' message in ESI Nuinbcr Manager (signifying the CLEC 'Activate') for each telephone number portad until 
each telephone nvmher on the senice order is diwomecred in the Central Ofice switch. Elapsed time for each ported telephone 
nuinher is accuniulated for each reporting dimension. The accumulated time for cach reporting dimension is thm divided by the total 
number of selected dephone numkrs disctmected in h e  reponing period. 

Calculation 
Disconnect Timel in~s  Interval =(a - h )  

* a = Completion Dale and Time in Cenval Olfrce switch for each number on disconnet order 
h = W i d  'Number Ported' mcssge received date & time 

Avcrage Disconnect Timeliness Intewrl= {c -L d) 

c = Sum o f  a11 Diwonnect Timeliness IntervaLs 
d = Total Number ordisconnected numbers completed in reporling period 

Disconnect Timelines Interval Distributiob (for each interval) = (e - t', X 100 

+ e = Di%onnected numbers completed in "x" da>s 
+ f =  'lotal disconnect numbers completed in reporting period 

Report Structure 
CtECSpeClfiC 
CLEC Aggregate 
(ieogmphic Scope 
- Slaie. Rcyioti 

Data Retained 

Retatlng to BetlSouth Lfxpedmcct 

Order Numher Not Applicable 
Telephone Number/ Circuit Numbzr 
Commilted Due Date 
Receipt Dale I Time (ESI Number Manager) 

, 

Datdlime ofRecenr Chaiig~ Notice 
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SQM LEVEL af Dlsaggrega#on: 
-.. , , .. . . , , 

LNP 

@ BELLSOWH" 

SQM AfielqIEfenchmark: - .,. , ,  _I...._... , .  , . . . ,  __L 

9 5 % I  15 Minula 

Florida Interim Performance Metrics Provisloning 

L 
a 

Version 3.00 3-29 Issue Date: June 1,2001 

* 



ORDER NO. PSC-01-1428-PAA-TL 
DOCKET NO. 960786-TL 
PAGE 99 

@I BELLSOUTH' 
Florida Interim Performance MeMcs 

e 

Provisioning 

P-14: LNP-Total Service Order Cycle Time (TSOCT) 

Definition 
Tola1 Service Ordm Cycle 'I'ime measures the interval from receipt of a vdid service order requtsl Lo the completion ofthe Iiml service 
order associated with that service request. 

Exclusions 
Canceled Service Orders 
Order Acthities of BellSouth or the CLEC associated with internal or administrative USC of I d  services ( R d  Otders, Listing 

"L" appointment coded orders (indicating the customer has requested a later than offered interval) 
Orders, Test Orders. ea.) where identifiable 

"S" misred appoinuneni coded ordm (indicating subscriber missed appomtments). e x c m f w  "SP" d e s  (indicating subscriber prior 
due date requested). This would include "S" coda assigned ta subsequent due date changes. 

Business Rules 
'[he interval is dewmined for each order pmcessed during the reponing period This measurement combines lhree reports: FOC 
'IImeliness, Average Order Completion Interval and Aversge Completion Notice Intaval. 

This interval starts with the receip of a valid service order request and stops wha a completion notice is sent to the CLEC Interface 
(LENS. TAG OR EDI). Elapsed time for each order is accumulated for each rEporting dimmaion. lht accumulated t h e  for each 
reporting dimension LS then divided b,t the associated wtal nomhtr of orders completed. Orders that are worked on z m  due dates are 
cllicutated with a .33 day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/compleiwl 
on ihe same day. 

Reponing is by Fulty Mechanized. Partially Mechanized and Non-Mechanized m i p t  of LSRs. 

Calculation 
Total Service Order Cyclc Time = (a - I?) 

a = Senice Order Completion Nolice Date 
h = Serb ice Request Receipt Dale 

Average 'Total Service Order Cycle Time = (c - d )  

c = Sum of all Total Senice Order Cycle Times 
d =Total Number Setvice Orden Complrwl in Reporting Pencd 

Total Service Order Cycle Time Interval Distribution (for each interval) = (e - f )  X 100 

e = Totnl Nuiaber o f  Service Orders Completed in "X" minutedhours 
f = Total Number of .Service Orders Received in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Fully Mechanized; Partially Mechanized; Non-Mechanized 
Report in categories of <IC) linedcircuits; 5 IO linrs!circuiu (except uunksl 
lritrrvals 0-5, 5-10. 10-15, 15-20, 20-15,25-30.2 30 Days. The interval breakout is: 0-S = 0 4  99, 5-10 = 5-9.99, 10-15 = 10-14.99. 
15-20 = 15-1 9 99,20-25 = 20-24.99,25-30 = 25-29.99,L 30 = 30 and greater. 

Version 3.00 3-30 Issue Date: June 2,2001 



I 

Relatlng to CLEC ExpMJarres 
..__... 

R e p ~ t M o n ~ h  

ORDER NO. PSC-01-1428-PPA-TL. 
DOCKET NO. 960786-TL 
PAGE 100 

RrWIng tci BelSmth Experianoe 
, , 

Not Appiicable 

@, BELLSOmH" 
Florida Interim Performance Metrics Provisioning 

Data Retained 

SQM Disaggregation - AnabglBenchmark 

I LNP I Diagnostic I 

Version 3.00 3-3 1 Issue Date: June 1,200 t 



ORDER NO. PSC-01-141.8*T’AA-T1.. 
DOCKET NO. 960786-TI. 
PAGE 101 

Section 4: Maintenance & Repair 
M&R-l : Missed Repair Appointments 

Definition 
’Ihe percent uf trouble reports no1 cIeared by the committed date and time. 

Exclusions 
Trouble tickets canceled 81 the CLEC request. 
BellSouth trouble reports Associated wilh i n m l  or administrative ~erVice. 
Customer Provided Equipment (CPE) troubles or CLEC Equipmellt Trouble. 

Business Rules 
‘[he negotiated commitment date and time is established MM he repair report is rweived. The cleared time is the date md time thtli 
BellSouth personnel clear the trouble and closes the trouble tepoti in hisher Compuwt Access Terminal (CAT) or worhtatim. Il’this is 
afkr the Comniitrnznt time, the report is  flagged ns a “Missed Commitment” or a missed repair appointment When the data for this 
measure i s  collected for BellSouth and a CLEC, it can be used to compare the percenlage of the time repalr appointments are missed 
due LO BellSouth reasons. (No access report., are not part of this measure because they are no1 a missed appointment.) 

Note: Appointment intervals vary with l’orce availability in the POTS environment. Specials and Trunk intervals are standarrl interval 
appointments of no geater than 24 hours. Standalone LNP historical data IS not available in the “mi lance  systems (LMOS or 
WFA}. 

Calculation 
Perccntogc of Misscd Repair Appointments = (a b) X 100 

a = Count of Customer Troubles Not Cleared hy the Quoted Ciimmitment Date and Time 
b = I’otd Trouble repom closed in Reporting Period 

Report Structure 
Dispatch !Non-Dispatch 
CLtC Svcific 
CLEC‘ Aggregate 
BellSouth Aggregate 

Data Retained 

Report month 
CLEC Company Name 
Submission Date & Time (?‘IC‘KE’I.-ID) 
Completion Dale (CMPT.I”_DT) 

9 Senice ‘lqpe (CLASS-SVC-DESC) 
Diqmiiion and Cause (CAUSE-CD 8: CAUSE-DESC) 
Geographic Scope 

Piote: Code in parentheses i s  the corresponding header 
found i n  the raw data tile. 

f 
U e 

I Relating to BellSouth Performanca I Rdatlng to CLEC Experience I 
Report month 
BellSouhCompan~ Code 
Submission Date 19 ’I‘ime 
Coiiiplelion Date 
Service l y p e  
Disposition and Cause (”-Design Mon-Speciai Only) 
Trouble Code (Design and Tninking Services) 
(ieographic Scope 

Version 3.00 4-1 Issue Date: June 1,2001 
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SQM Level of blslaggtregatlaa SQM Analugf%mchmaHc 

Resate Residence Retail Kesiknce 

Resole Business * Retail business 

Resale Deqign Retail &sip 

L ResalePBX RetailPDX 
Resole Centre1 Retail Centres 

Resale 1 SDN Retail ISDN 

LNP (Slandalone) (Not Available io Maintenance) Not Applicable 

2w Analog Loop Design 

* 2%' Analog Loop Non - Design 

Retail Residence iYC Business Dispaich 
Retail Residence & Bushes (POTS) (Exclusion of Switch- 
Based Feature Trouhles) 
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UNE Loop - Port Combinations 
* LNE Switch Ports 

IMEComboOther 
llNE xDSL (HDSL, ADSL and IJCL) 

Florida Interim Performance Metrics 

~~ 

Retail Residence Cyr Dusiness 
4 Retail Residence & Business (POTS) 

Retail Residence. Business and Design Dispatch 

9 ADSL Provided to Ketail 

9 Local TranFpon (Ilnbundled interofice Tnnsport) 

Maintenance & Repair 

- - - . -. - 

Retail DS L/DS3 Interoffice 

SQM Disaggregation - AnaloglBenchmark 

I UNEtheSharing 1 ADSL Provided to Retail I 

1 IME Olher Non - Design 1 Retail ttcsi&ncx gt Business I 
I 

~~~ ~ 1 Local tnrerconnectian 'ltuuks 1 * Parih withRehil 

, 
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~~ 

KesaleDedgn 

Resale PBX 

Resale Cenu-ex 

* Resale TSDN 

M&Rm2: Customer Trouble Report Rate 

~ .- 

9 Retail Design 

Retail PBX 
Ketail Centrex 

Retail ISDN 

Definition 
Percent OS initial and rrpeawl customer direct or refixred troubles reported w i h h  a calendar iiionth per IO0 linedcircuits in =mice. 

Exclusions 
* Trouble ticket!! canceled at the CLGC request. 

DellSouth trouble reports associated with internal or administrative service. 
* Customer Provided Equipment (CPE) troubles or CLEC Equipment 'I'rouble. 

Business Rules 
Customer Trouhle Report Kate is computed by accumulating the n u m b  o l 'ma inkm"  initial and repcared trouble reports during h e  
~pomng period. The resulting tiurnher of trouble reports am divided hy the total "number of service" lines. porn or combination that 
exist for the CLECs and BellSouth respectively at the end of the report month. 

Calculation 
Customer Troiiblc Report Rate = (a -r b) X 100 

il =Count of Initial imd Repeated Trouble Reparts cbacd in the Current Period 
9 b = Number of Service Access Lmes in service at E d  of the Report Period 

Report Structure 
Dispatch ! Non-Dispatch 

CLEC Aggregate 
BellSouth Agpegate 

CLECSpeCiliC 

Data Retained 

Relating to CLEC. Experience 

Report Mouth 
CLEC Company Name 
Ticket Submission Date & Time (TICKET-ID) 
Ticket Cnmpleuon Dale (CMPLTN-DT) 

* Service Type (CLASS-SW-DESC) 
Disposition and Cause (CAlJSE-CD & CAI!SE-DESC) . 
# Senlice Access Linei in Service at the end of period 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in thc raw data file. 

SQM Disaggregation - AnaloglBenchmark 

Relattng to BellSouth Perfrtmancs 

KeportMonth 
BellSouth Company Code 
Tichet Submission Date Bt I'ime 

* Ticket C(impieiion Dale 
Senice T>pe 
Disirosition and Cause ("-Design /"-Special Only) 
Trouble Code (Design and Trimking Services) 
# Service 4cco;s Lmes in Service at the end 01 period 
Cieographic Scope 

I Retail Residence I 
I Resale Businelis I Retail Btisiness - 1  

1 CNP (Standalone) (Not Available in Maintenance) I * Not Applicahfe I 
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SQW Lwel d Dkrggmgrtkm 
2W Analog Loop Design 
2W Analog Loop Non -Design 

+ CINE Loop 'r Port Combinations 

IME Switch Ports 
UNE Comh Other 

9 W E  xDSL CHDSL, ADSL and UCL) 
9 IMElSDN 

llNE Line Sharing - LJNE Other Design 

UNNE Other Non -Design 

Local Interconnrclion T r u ~ 5  

I '  . 

!3W AriaIo~B&n~hma#k - E  
? 
!? 

9 
s? 

Retail Residence & Business (POTS) 4 
' 4  

Kctail Residence, Bcsintvs and Deyign Diapnlch a 
t 

ADSL Provided to Retail e s 
Retail ISDN -BRI 

* ADSL P r o d e d  bo Retail 

a Ketail Residence Cyr Business Dispatch 
Relail Kesidence & Business (POTS) (Exclusion of Switch- 
Bawd Feaiurc Troubles) 

z Retail Residence & BusineM 

P 

f 

0 

Retail Design 5i 
Retail Rcsidmcc & Busincss 
PivitywithRetiil 

8 

I 
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I . Local Transport (Unbundled Interoflice 'Transport) I Retail DSI /DS3 Interofice I 
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Relating to CLEC Expedence: 

Maintenance 8 Repair 

Relating to 8 ~ l S ~ ~ t h  Pwfomnce: 

M&Rm3: Maintenance Average Duration 

SQM Lave1 of Dfsaggregatian 

Resale Residence 
Raale Business 

Definition 
The Average d w i i o n  ofCustamer Trouble Kepm from the receipt ot'the Cuslomer 'I'ruublr Repurl to h e  time the trouble repon is  
cfeared 

'SQM A&&bnahmark 
- .  

9 Retail Residence 

Retail Business 

Exciusions 
'liouble tickets canceled at the CLEC request. 
HellSouth ttouble reports associated with intemnl or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouhle. 

Business Rules 
For Average Duration the clock starts on the date and time of the receipt of a correct repairrequest. The clock stops on the date and time 
the .service is restored and the BellSauih or C U C  customer is notified (when the technician completes the Irouble ticket on h i s k t  CAT 
or work systems). 

Calculation 
Meintenance Duration = (a - b) 

a = Date and 'lime of Service Restoration 
h = Daw and Tme 'I'rciublr lickei waq Opened 

A v c n p  M~intenancc Duntion = (c - d) 

c = Total of all maintenance durations in the reporting period 
d =Total Closed 'Troubles in the reporting period 

Report Structure 
Dispatch i Non-Dispnrch 
CLEC Spxific . CLEC Awegate  

* BelLWXh Aggregale 

ReportMonth 
Tow1 Tickets (LINE-NBR) 
C L K  Company Name 
I'icket Submission Date & 'llnie (TICKEI -ID) 

* 'Iichet Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 
Disposition and Cause (CAUSE-CD & CAUSE-DES0 
Ciwignphic Scnpe 

Note: Code in parentheses i s  the corresponding heoder 
found in the raw data file. 

Repnrt Month 
9 Tn~ilTickets 

BellSoulh Company Code 
I'icket Submission Date - 1 icket Submission Time 

* Ticket Cnmplebon Date 
ricket Completion Time 
Total Duration T i e  
ServiceType 
Disposition and Cause (Non-Design Non-Spwiai Only) 
Trouble Code (Design and Tronkhg Services) 

Version 3.00 4-5 Issue Date: June 1,200t 



I 

3 

!? 

SQM AnalOglBenzhmarlt a 
? 

SQM Lbyd d DLawregatbn 

Resale Decign 

ResalePBX Relail PBX 
4 ResaleCenlrex Retail Centres 

ResalelSDN Retail ISDN 

Retail Design 

E 
3 

2 
; 
F 
5 

3 
, Y  

3 n 
aD 

LNP (Srandalonel (Nut Available in Marntenancc) Nor Appkicablt 
2U' Analog Loop Design 

.. 2W Analog Loop Nnn - Design 

llNE Loop - Port Combinations 
UNESwitchPortS Retail Residence & Business (POTS) 

[ N E  C o m b  Other 

Retail Resid" L Dusiness Dispatch 
Retail Residence C Busincsq (POTS) (Exclusion of Switch- 

Retail Residence & Dusinen! 
m 
(P 

Based Feature lfouhles) 

Retail Rcstdcnce. Business and Design Dispatch 5- 
I UNE xDSL (HDSL, ADSL and IICL) I ADSL Provided to Kelail 
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IME Line Sharing 

U N E M e r D e s i p  
tME Other Non - Design 
Local Interconnection I'runks 
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+ Retail ISDN - BR1 
ADSL Provided to Retail 
Retail Design 
Retail kesi&nw & Business 

* Paritv with Retail 

Maintenance 8 Repair 

I Local Tnnspon (1Jnbundled Interofice Tmnsport) I Retail DS 1 D S 3  interoflice I 
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SQM Level of Dtsaggwqaticm 

* Resale Residence 

5 

SQbd AnaloglBenchmark 

Retail Residence 

Maintenance & Repair 

Resale Business Retail Business 

M & R 4  Percent Repeat Troubles within 30 Days 

, Resale h i g n  

Definition 
Closed trouhle repom on the same l indc i~ub  as a previous trouble repori received wilhm 30 calmdm days as a percent of total 
troubles closed reported 

I 

Exclu si on6 
'['rouble tickets canceled at the CLEC request. 

4 BellSouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouhle. 

Business Rules 
lncludes Customer trouble reports nceived withui 30 days of an original Customer trouble report 

Calculation 
Percent Repeat Troubles within 30 Days = (a - b) X IO0 

4 a = Count of closed Customer Troubles where tnofe than one troiible mort  was logged for h e  same service line within a continuous 

4 b = l ind 'Trouhle Reports Closed in Reponing Period 
30 days of the reporting period. 

Retail Design 

Report Structure 
Dispatch / Non-Dispatch 

4 CLECSpecilic 
+ CLEC Aggregate 

BellSouth Aggregte 

' . K z s z e  PBX 

Resde Centm 

Data Retained 

Retail PBX 

Retail Centrex 

- 
Retatlng to CtEC Expsrtanca 

4 Keport Month 
Total Ticketi (LINX-NBR) 
CLEC Company "It: 
Ticket Submission Dare L Time ('TICKET-ID) 
Ticket Completion Date {CMPL'I'N-Dl) 
Torel and Percent Repeat Trouble Repom within 30 Days 

Service Type 
Dihposition and Cause (CAIISE-CD & CAUSE-DEW) 
Geographic Scope 

Note Code in parentheses is the corresponding hoader 
found in the raw data file. 

(TOT-REPEAT) 

~- 

Ralating to BellSuut)r Perfomance 

Keport Month 
Total Tickers 
BellSouth Company Code 
Ticket Submission Date 
'Ticket Submission 'l'uiie 
Tichet Completion Date 

9 Ticket Completion Time 
I'm1 and Perceni Repeat Trouble Reports within 30 Days 
Sen ice 'Ij.pe 
Disposition and Caitse won-Design /Non-Special Oniy) 
Trouble Code (Design and Trunking Services) 
Geographic S w p e  
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SQM Lewl d Dba@mgat&t.n kndoQ/@#nGhm8rk 

Retail ISDN Resale I SUN 
9 LNP (Siandalone) (Not Available in Maintenance) Not Appiicahle 

2W Analog Loop Design * Retail Residence & Business Dispatch 

* 2 W  h a l o g  Loop Non - Design Retail Residence & B u s h e s  (POTS) (Exclusion of Switch- 
Based Fatwe I'rouhles) 

UNE Loop A Port Combinations Retail Residence Cyr Business 
LINE Switch Ports Retail Residence and Business (POTS) 
IME Combo Oher 
LINE xDSL (IiDSL, ADSL and LJCL) 

UNEISUN Retail 1SDN - BRI 

I N E  Line Sharing ADSL Provided to Retail 
LINE Other Design 
IME Other Non - Design 

Local InteFcnnnection Trunks 
Local Transport ([Jnhundled lntemffice Tmnsport) 

Retail Residence. Businca & Dnipa Dispatch 
ADSL Provided to Retail 

Retail Design 
Rrlail Residence 8L Business 

Parity with Retail 

Retail DS llDS3 Interoffice 
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$Q# Lrvel of DLsaggmgatian 

* Resale Residence 

Resale Business 
Resale Design 

RtsalePBX 

ResdleCentrex 

Maintenance 8 Repair 

I 1 

SQM An8log!Ektnchma€k 

Retail Residence 

Retail Businzss 

Retail Desi@ 
Retail PBX 

Retail Crntreh 

M&R-5: Out of Service (00s )  > 24 Hours 

Definition 
For OUL of' Service Troublcj (no dial Lone, cannot be called ur cannot call out) the percentage of 'Ibtal 0 0 s  'lioublts cleared in excess 
of24 hours. (All design services are considered to be  ut of service). 

Exclusions 
'Irouble KeportE canceled at the CLEC q u e s t  
B&South 'Irouble Reports associated with administrative service 
Customer Provided Equipment (CPE) Tmuhles or CLEC Equipment Troubles. 

Business Rules 
Customer I'rouble reports that are out of service and clcared in excess of24 hours. The clock begins when the trouble report is mated 
in LMOS/WFA and rhe trouble is counted if the elapsed time exceeds 24 hours. 

Calculation 
Out 01 Service (00s) > 24 hours = (a + b) X I00 

a = Total Cleared Troubles 0 0 s  > 24 Hours 
9 b = I'otlll t)OS 'I'mubles in Reporting Period 

Report Structure 
Dispatch ,' Non - Dispatch 
CLEC Specific 
BeltSoulh Aggregate 

' CLEC Aggregate 

Data Retained 

Retating to CLEG ~xpertanctt - 
Report Month 
Totai Tickets 
CLLC Company N m e  
'lickel Submission U;itz L Time (TICKET-ID) 

* 'I'ickrt Completion Date (CMPL'I'N-DI' 
Percentage nf Customer Troubles QUI of 
Service 5 24 h u t s  (OOS>X-FLAG) 

* Service t ~ p e  (CLASS-SVC-DEW) 
Disposition and Cause (CAtISE-CD R: CAUSE-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

Ratullng to FSdtlSosrth Expatlfmm 

Report Month 
Total Tickets ~ 

BellSouth Company Code 
Ticket Submission Date 
'Ticket Submission time 
Tichet Completion Date 
Ticket Completm Time 
Percent (if Customer Troubles out of Service > 24 Xiours 
Service type 
Disposition and Cause (Non-DesigdNon-Special only) 
Trouhle Code (Design and Trunking Services) 
Geographic Scopc: 
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SQM Level d Obrggcsgatbn 
Resale I SDN 
LNP (Standalone) [Not Availahlr in Maintenance) 

2W Analog Loop Design 
2W Analog Loop Nan - Design 

I UNE Loop c Part Combinations 

I UNEISON 

Local Interconnection Trunks 

SQlU Anitogllarrohmark 
* Retail ISDN 

Not Applicable 

Retail Residence & Busiiiess Dismatch 

Retail Residence & Busines. (POTS) (Exclusion of Syitch- 
B a e d  Feature Trouhlas) 
Retail Residenct & Business 
Retail Residence & Busintss (POTS) 

Retail Residence. Bwiness and Design Dispatch 
ADSL Provided to Retail 

Retail ISDN - BRI 

ADSL Provided to Retail 
Retail Design 
Retail Kesillence & Business 
Parity with Remil 
Retaii DS lmS3 Inraoffice 

I 
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Maintenance CL Repalr 

M&R-6: Average Answer Time - Repair Centers 

Definition 
This measures the average h e  a customer is in queue. 

Exclusions 
None 

Business Rules 
The clock starts when il CLEC Rcpresentaiive or BellSouth cuslonier makes il choice on the Repair Center's menu and is  put in queue 
for h e  next repair attendant. 'f'he cluclr stops when the repair attendant answers b e  call (ahkloned calls are not included). 

Notc: The Tom1 Column is a combined BellSouth Residence and Business number. 

Calculation 
Aaswer Time for 5twouth Repair Centers = (a - b) 

a = Time BelfSouth Repair Attendant Answers Cal 
b = Time of entry into queue after ACD Selection 

Averrgc Answer Time for WEouth  Repair Ccatcn = (c + d) 

c = Sum ofall Answer Times 
d = Total number o f  calls by reporting period 

Report Structure 
CLEC Aggregate 
BellSoulh Aggregate 

Data Retained 

CLEC Average Answer Time 1 BellSouth Average Answer Time ' I  

SQM Disaggregation - Analog I Benchmark 

$QM Lewd of DWaagragatian 
1 

* Region. CLEC/BellSoulh Service Cenun and BellSouth 
Kepair Centers are regional. 

Retsil AnafCq I Bmchmafk 

BKMC are comparable tu the Average Answer 'I'iiaes in the 
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Report Month 
* Major Nawork Events 

Date!'lime of Incident 
DatelTime of Notification 
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Refating to: BeflSouth Exper ience  1 
Re'pclrt Month 
Major Network Events 
Daterlime of Incident 
Datfltme of Notification 

@I BELLSOU7H" 
Florida Interim Performance Metrics 

SQM Lever af atsstggrqation 

BellSouth Aggregate 

Maintenance B Repair 

Rettil Anatog 1 Benchmark 

Parity by Design 

M&R-7: Mean Time To Notify CLEC of Network Outages 

Definition 
This report measures the time it takes for the BeliSouth Network Management Center (NMC) to noti@ the CLEC of major network 
outages. 

. Exclusions 
None 

6usiness Rules 
BellSouth will inl'otni the CLEC of any tnajornetwork outages (key customer accounts) via a page or email. Whm h e  B~llSouth NMC 
becomes aware ol'a network incident, the CLEC and kIlSouth will be notified electronically. The notification time for each outage 
will be inemured in minutes and divided by the number of outages for the reporting period. These are broadcast messages. It is up to 
those receiving the message to detwminc if they have customers afl'ected hy the incident. 

The CLECs will he notified in accordance with the rules oulimtd in Appendix D d l h e  CLEC 'Tusuimer Chide" which is puhlished on * .  
the internet at: 9. ' ;, 

Calculation 
Time to Notify CLEC = (a - b) 

D = Date and 'lime BellSouth Notified CLEC 
h = Date and Time BellSouth Detected Network Incident 

Mcan Time to Nom CLEC = (c - d) 

c = Sum ofaIl Tima to Notify CLEC 
d = Count 0fNetwot-k Incidents 

Report Structure 
3ellSouth Aggregate 
CLEC Aggregate 
CLEC Spxific 

SQM Disaggregation - Analog I Benchmark 

CLEC Aggregate 
* CLEC Specific 
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Rdatityl ?o CLEC ExperlenEe Ralating to BellSouth Paflbrmanm 
__I P. , "" " '  """ ' " " '  " 

Report Month 
Invoice 'Ippe 

Report iiionlli 

Retail Type 
- UNE - CKlS 
- Resalc - CABS 
- Interconnechon 9 Total Billed Revenue 
Told Billed Revenue 
Billing Related Adjustments 

Billing Related Ad.iustments 

Section 5: 8illing 
B-I : Invoice Accuracy 

Definition 
'lhih measure provides h e  percentage ofaccuracy of the billing invoices rendered to CLEC's during the currd month. 

Exclusions 
Adjustments not related Lo hilling errors (e&, credits for service outage. special promotion credits. adjustments to satis@ the 

'Ikst Accounts 
customer) 

Business Rules 
' h e  accuracy ofbilling invoices delivered by BellSouth to the CLEC must enahle them to provide a degree of billing accurllcy 
comparative to BellSoulh bills rendered LO reuil customers of DellSouth. CLECs requrst adjustments on bills determined to be 
incorrect. The BellSouth Billing verification process inchdes manually analyzing a sample of local hills from each bill period. The bill 
verification process d r a w  from il mix nf different customer billing options and types of' service. An end-to-end aiiditing process is 
performed for new products and xwicgs. Internal measuremen& and controls are msinlained on all billing processes. 

Calculation 
Invoice Accuracy = [(a - h) - a] X 100 

a = 9 bsolute Value of 'fotal Dilled Revenues during current month 
b = Ahwlute Value of Billing Related Ad-iustmenh during cumnl month 

I, 

Report Structure 
CLfCSpcific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 
- Region 
- State 
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@ gELLSOlJ7H" 
Florida Interim Performance Metrics 6illing 

SQM Disaggregation - AnaloglBenchmark 

SQM U W l  QCI) bWtgglw&tlafi 
..I, , 

Product /Invoice Type 
- Resale 

- lntcrconnection 
- UNE 

CLEC Invoice Accuracy is compmblt lo BellSouth invoice 

Version 3.00 5-2 Issue Date: June I, 2001 



5-2: Mean Time to Deliver Invoices 

Retatlng ta CLEC Experience 
YI. . . . .  . .... 

Keport month 

Definition 
Bill Distribution is calculated as follows: CKlS BILLS-The number of workdays is reported Tor CRlS bills. This i s  calculated by 
counting the Bill Period date as the first work day. Weekends and holidays are excluded when counting workdays. JN Bills are counted 
in the CRlS work day category for the purposes of themeasurement since their hilling account numhn (Q account) is provided f" 
the CRlS system. 

CABS BILLS-The number of caienhdays is reponed for CABS bills. This is calculated by counting h e  day following tbt Bill Period 
date as the fimt calendar day. Weekends and holidays art included when counting the calendar days. 

Relattng to BellSouth Performance 
- . . ,  .. 

Keport month 

Exclusions 
Any invoice\ rejected due to formatting or conten1 errors. 

Billing 

Business Rules 
' h i s  report measures h e  mean intend far timclincss ofbilling records delivend u, CLECs in an agreed upon format. CRIS-based 
invoices are mewred in business days, and CABS-hasetl invoices in c a l c n h  days. 

Calculation 
Knvoire Timeliness = (a - b) 

a = lnvoict 'li.ansmission Date 
h = Close Date of Scheduled Bill Cycle 

Mean Time To Deliver lnvoim = (c - d) 

. c -  Sum bra11 Invoice Timeliness intervals 
d = Count of Invoices Transmitted in Reporting Period 

Report Structure 
a CLEC Specific 

CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 
- Region 
- State 
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SQM Disaggregation - AnaloglBenchmark 

Pmduct I Invoice Q p t  
Resale 
UN6 
Interconnection 

W M  Ahaftql8anch& , 
P. . . ~  

CRIS-based invoices will be released for delivery within six 
(6) hwiness days. 
CADS-based invoices will he released for delivery within 
eight (8) calendar days. 
CLEO A v q e  Delivery Intervals for both CRIS md CABS 
Tnvoices arc compareblc to BellSouth Average delivery for 
both systms. 

, 
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Ratating to CLEC l9cpwience 

ReportMonlh 
Record T>pe - BellSouth Recorded - Non-BellSouth Recorded 

Rslatfng to BdfSouth Ferlomncr 

Report month 
* RecordType 
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Billing Florida Interim Performance MebIcs 

SQM Lev&) of bbaggq@an 
Region 

I 

8-3: Usage Data DeIivery Accuracy 

SQM AnabgRsnchmrrk 

CLEC Usage Dms Deltvery Accuracy ih comparable to 
l3ellSouth Usage Data Delivery Accuracy 

Definition 
This measurwnent captures the percentage of recorded usage that is delivered m o r  free and m an acceptabfe format to the approprbte 
Coinpetitive Local Exchange Carrier (CLEC), Thesepacentagca will pmvide the necessary data for use 8s B comparative measurement 
for DellSouth perfnmiance. This measurement wptllres Data Delivery Accuracy rather than the accuracy of the individual usage 
recording. 

Exclusions 
None 

Susfness Rules 
'lhe accuracy of the data delivery of usage records delivered by BellSouth to tbe CLEC must cnable them to provide a degee of 
accuracy compamtive tn BellSouth bills rendered LO their retail customers. If errora arc detected in the d t l j v q  process, they are 
investigated. evaluated and doctimented. E" are corrected and the data retran,snitttd IO the CLEC. 

Calculation 
Uuge Dnrs Delivery Accoracy = (a - b) - 8 X 100 

a =  'I'otat number of usage d m  packs sent during c u m t  month 
h = Total number orusage data packs requiring retransmission during currcnt month 

Report Structure 
CLLC Specific 
CLEC Agregate 

9 BellSouth Aggregate 
Geographic Scope 
- Region 

Data Retained 

SQM Disaggregation - AnaloglBenchmark 
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@ BELLSOUTH" 
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B-4: Usage Dab  Delivery Completeness 

Definition 
This measurement provides percenlagt orcomplefe and accurately recorded usage data (usage recorded by BellSou~h and usage 
nworded by other companies and sent to 3ellSouth for billing) that i s  processed and tmumitted to the CLEC within thirty (30) days of 
the message recording date. A p r q  measure is also provided showing completeness of BellSouth masages pmcesstd and iransmitted 
via CMDS. BellSourh delivers its own rebit usage rmm recording location to bilIing location v k  CMDS ;LI well 88 delivering billing 
data to olher companies. 'I'imeliness, Completeness and Mean 'lime to Deiiyer Usage tnemures arc reported rm the same report 

Exclusions 
None 

Business Rules 
The purpose nf these measurements is to dmonstnte the level of quality of  usage data delivered to the appropriate CLEC. Melhcd of 
delivery is at the option of the CLEC. 

Calculation 
Usage Data Delivery Completeacss = (a * h) X 100 

m a=  'lotal numher ol'Recorded usage records delivered during current month that are within thirty (30) days arthe message recording 

* b = Total number of Recorded usage records delivered during the current month 
dale 

Report Structure 
CLEC Specific 
CLEC Aggregak 
BellSouth Aggregate 
Region 

Data Retained 

1 I - Rotsting to CLEC EatpwienCe~ Retatlng td Bmtisouttl Pmfomurnca 

* Repod Monh 
Record Type 
- BellSouth Recorded 
- Noti-BellSouth Recorded 

Reporc month 
Record Type 

I Region 
CLEC Usage Dim D e l i b q  Completeness is comparable to I DellSoudi ljsage Drua Delivery Completeness 
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Relating ta ad€Seu?h Parfumnce ' 

Repor! Monthly 
Record Type 

@ .BELLSOUTH 
Florida Interim Performance Metrics Billing 

6-5: Usage Data Delivery Timeliness 

Definition 
This measmanent provides a percentage of recorded usage llara (usage recorded by BellSouth and usage rtcardcd by other cornpahies 
and sent to BellSouth for trilling) that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the initial 
recording. A parity measure is also provided showmg timeliness o f  BeliSnuth messages processed and mnsmined via CMDS. 
Timeliness, Compkkness a d  M a n  Time to Deliver Ilsage meawm are reported on he . m e  report. 

Exclusions 
None 

Business Rules 
The purpose ofthis measurement is to demotishate the level oftimeliness for processing and tranmissirm ofusage data dclivacd to the 
appropriate CLEC. The usage dam will be mechanically transmitted or maikd to the CLEC data processing center once daily. The 
Timeliness interval of u.sage recorded by othct companies is measured from the date BellSouth receives the records to the date 
BellSoulh diwihuies io the C'LEC. Method ordelivery is at h e  option of the C'LEC. 

Calculation 
Usrgc Data DeHwry 'ilmdincss Cnrrtnt month = (a -* b) X 100 

* a =Total numkr  ofu.sage records Sent wilhin six (6)  calendar days frminiiial recordingkceipt 
* b = I'otal number of usage records sent 

Report Structure 
9 C LEC Awegate 

CLEC Specific 
BellSouth Aggregate 
Region 

Data Retained 

I Region 
CLEC Usage Dua Delivety Emeliness is comparable tr) I BellSouth Usage D s ~ a  Deliver). Timeliness 

it 
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Raktlng ta CLEC Exparf+ncs 
R r p ~ ~ n  Month 
Record Type 
- BcllSouth Rccnrded - N~n-BcllSo~th RCcordcd 

ORDER NO. PSC-OI-1428-PAA TL 
DGCKET NO. 96137i.16-TL 
PAGE 120 

. Rel*ttng ta BdEouth Pilfamanm 

Repon blnnthly 
Record Type 

@ BELLSO" 
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SPM Level d nteawragatitm SUM RnafoglBenchmark 

8-6: Mean Time to Deliver Usage 

.. , .. 
-, . .  . . . . .  " " '  ~ "-""' 

Krgion * Mean 'l'imc 10 Deliver Usage U, CLEC is comparable to Mean 
' h e  to Deliver Usage to BellSouth 

Bltling 

3: 

3 

6 

Definition t 

3 
This measurailmt provides the avemge thnr it takes lo deliver Usage Records to a CLEC. A parily measure is also ptovidcd showing 
timeliness of BellSouth messages processed and transmitted vio CMDS. lltneliness, Completeness and Mean 'i'imt to Deliver Usage 
meawres are reprted 011 the Same repoh 

Exclusions 
None 

E Business Rules 
m 
dD The purpose orthis mrasurrmcnr is to demonstrate the average nlunber of days it taka BellSouth 10 deliver Usage dala to the 

appropriate CLW. Usage data i s  inechanically tmnsmittrd or mailed to the CLEC data processing ccntn once daily. Method of 
delivery is at the option of'the CLEC. 

Calculation 
Mean Time to Dcliver Usage = (a x b) i- c 

a = Volume of Records Delivered 
b = Estimated number ordays to deliver 
c = Total Record Volume Delivered 

Note: Any tisage record falling in the 30-c day intaval will be added using an average figure of 3 1.5 daqs. 

Report Structure 
CLfiC AggtgdM . CLEC Specific 
BellSouth Aggregate 
Region 

Data Retained 
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Retatins to CCEC Experience 

Reportmonth 
invoice type 
lirtal recurring charges billed 
'Iota1 hilled on tme -_ 
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Refuting to Ittflbwth Ilrperlenm 
Reportmonth 

0 R e d 1  Analog 
0 h a 1  recurring charges b i k d  

'Iota1 hilled on bine 

@ BELLSOUTH" 
Florida Interim Performance Metrics 

I 

Billing 

13-7: Recurring Charge Completeness 

Definition 
This measme captures p w n h g e  of iiactional recurring chaqes appearing on the correct bill. 

Exclusions 
None 

Business Rules 
The effective dale of the recurring charge must be within 30 days of the hill dare for the charge to appearan tkiDemct bill. 

Calculation 
ftecorriag Charge Compictenm = (ai  b) X IO0 

a = Count of fractional recurring charges that art on the correct hill' 
b = Total count of fractional recurring charges that are on the correct hill 

'Correct bill = next available bill 

Report Structure 
CLECSpzcific 
CLEC .4ggrcgste 
BellSauth Aggregdte 

Data Retained 

SQM Level of Disaggregation - AnaloglBenchmark 
, 

- I Benchmuk YOYO 

I Benchniark90Vo 
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5QM Level of Disaggregation 

Pmducff Invoice Type 

Resale 

. IME 
In1 erc on n ect ion 

I 

~ ~~~ 

SQM AnalogfBenchmaFk: 

PYilY 

Benchmark YO% 

Benchmark 90% 

Billing 

B-8: Non-Recurring Charge Completeness 

Definition 
This  measure captures p e n t a g e  of non-recurring charges appearing on the correct bill. 

Exclusions 
None 

Business Rules 
The effective date of !he non-recurring charge must be within 30 days ofthe bill date for the chorge to appcnr on the cOrrect bill. 

Calculation 
Nan-Recur*ing Charge Completcness = (a + b) X 100 

a = Count of non-recurring charges that are on the cotrect bill' 
b = Total count ofnon-rrcurring charges that are on the correct bill 

'Correct bill = next available bill 

Report Structure 
9 CLEC Specific 
9 CLEC Aggregate 

BellSouth Aggregate 

Data Retained 

Relating to CLEC Experience 

9 Reportmonth 
Invoice type 
rota1 non-recurring charges billed 
7otal billed on tiiue 

t Relating to beHSoutti Exparimca 1 
Repodmonth 
Retail Analog 
Total non-recurring charges billed 
Total hilled on time 

SQM Level of Disaggregation - AnaloglBenchmark 

W 
!k 
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, SQY Anafof)lBenchmark 
-... . , , . .  ..... 

Parity by Dcstp 

Section 6: Operator Services And Directory Assistance 
OS-I : Speed to Answer Performance/Average Speed to Answer - Toll 

Definition 
Measuninmt of the average time in seconds wlls wait before answered by a toll operator. 

Exclusions 
None 

Business Rules 
The clock starts when the customer enten the queue and the clock *pa when a BellSouth reprc.mtativc answers the call or the 
customer abandons the call. The length of each call IS determined by measuring. using a scanning technique, and accumulating the 
elrrpsed rime titm the enuj ofa customer call into the BellSouth call management system queue until the cusmmer 4 1  is abandoned or 
transferred to BellSouth personnel assigned to handle calls for assistance. ' h e  system makes no distinction haween CLEC customers 
and BellSouth custnmers. 

Calculation 
Speed to Answer PcrformanedAvcnge Speed to Answer - Toll = 3 -r b 

a = Total queue time 
b = Total calls answered 

Note: 'I'otal queue time includes time that answered calls wail in queue 3s well as time abandoned calls wait in queue prim to abandon- 
ment. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 
- State 

Data Retained (on Aggregate Basis) 
For Ihe ileins below, BellSouth's Performance Memurement Analysis Platlonn (PMAPI receives a final computation; therefore, no 

Month 
Call T)p  (Toll, 

* Average Speed of A n w a r  

raw data file is available in PMAP 
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SQM Analctg!Ehnchmafk 

Pant) by Desitcn 

Operator Services And Directory Assistance 

OS-2: Speed to Answer PerformanceIPercent Answered with "X" Seconds - 
Toll 

Definition 
Mea"mnt of the percent of toll calls that are answered in less than thirty seconds 

Ex elusions 
None 

Business Rules 
'he clock. Siarts when the customer enten the queue and the clock stops when 3 BcllSouh rapmentativc M S W ~  the call or h e  
customer abandons the call. The len@h ol' each call is determmcd by measuring using a scanning technique, and accumulating h e  
elapsed time froin the entry of o customer a l l  into the BellSouth call iiianagement system quele until the custolna call is abandoned or 
transferred to BellSouth perm" assigned to handle calls for assistance. The system makes no distinction between CLEC customers 
and BellSouUl customers. 

Calculation 
The Percent Answered within "X" Seconds measurement for toll i s  derived hy us@ the BCIICOTC Statistical Answer Conversion 
Tahles. to conven the Avenge Speed IO Answer measure into a percent of calls anfwaed withm "X" .seconds. The BellCore 
Conversion Tables are specific lo h e  defined pamneten of work lime, number orqcrators, max queue size and call abandonment 
rates. 

Report Structure 
Reporled for the aggregate of BellSouth and CLECs 
- State 
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Florida tnterim Performance Metrics Operator Services And Directory Assistance 

SQM AnatogRenchmark 

Parib by Design 

DA-1: Speed to Answer Performance/Average Speed to Answer - Directory 
Assistake (DA) L a .. 

cn 
b 
8 

5 

e 
0 

Definition 
R Mea~urement of  the average time in seconds callswait hefore answered.by a DA operotor. 

Exclusions 

'I 
None 

v 
Business Rules 

3 'I he clock s ims  when the cummet enters the queue and the clock stops when a BellSouth npnscntative m s w m  the caU or the 
customti abandons the call. The lengh ol'each a i l  is dctmmcd by measming, using a sdagttchnique, and accumulding rht 
elapsed time holn the entry of a customer call into the BellSouth call inanagemtnt system queue until thc customer call is abandoned or 
transferred 10 BellSouth personnel assigned to handle calls for assistance. The system makes no distinction hetween CLBC customers 
and BellSouUl customers. 

(D 

I m 
1p 

- 
Calculation 

Spccd to Answer PerfannancdAverigc Spmi to Answer - Directory Asshtaace (DA) = a - h 
m a=. 'I otal queue time 
9 h = Total calls answered 

cn 
(D 
0 

0 

P 
c) 

Note: Total queue time includes time that m e r e d  calls whit in queue as well as time abandoned calls wait in queue prior 10 ahandon- 
men!. . 

I* 
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, 

Operator Services And Directory Assistance 

DAa2: Speed to Answer PerformancePercent Answered within "X" Seconds - Directory Assistance (DA) 

Definition 
Meawemen1 of the percent of DA wlb that me answered in l a  than twenty seconds. 

Exclusions 
Nolle 

Business Rules 
'Ihe clock star is when the cmomer mten h e  queue and the clock stops when a 3etlSouth rcpmmtativc a a s m  the caU or the 
customer abandons tlu call. The lenglh ofeach call is  d e k " c d  by mtasuriq, using a s d n g  technique, and accumulating Lhc 
elapsed time from the entry of a customer call into the BellSouth call management system queue until the curJtorna call i s  abandoned or 
transferred to BellSouth personnel assigned to handle calh for asistancc. The system mahes no distinction M w c m  CLEC customen 
and BeIlSoulh customers. 

Calculation 
The Percent Answered within "X" Seconds meosurwntnt for DA is derived by using the BellCorc Statistical Answer Conversion 
Tables. to convert the Average Speed io Answer measure into a percmt of calls onswaed withm "X" seconds. The BellCore 
Conversion Tables are specific lo the defined pariunctcrs of work rime, number of  operators. max queue siw and call abandonment 
rates. 

Report Structure 
Reporled Tor the aggrepte ol'BeltSuuth and CLECs 
- State 

Data Retained (on Aggregate Basis) 
9 F t w  the items below, BellSouth's P n f o m c e  Measurement Analysis Platform (PMAY) receives a find computation. therefore. no 

raw data file is available in PMAP. 
Month 
Cal I Type (DA) 
Average Speed ol Answer 

SQM Disaggregation - AnaloglBenchmark 

None I 9 Parity by Design 

I 

Version 3 00 6-4 Issue Date: June 1, 2001 



I '  
k .  - c 

I '  .. I 

ORDER NO. PSC-01-1428-PAA- TL 
DOCKET NO. 960786-TL 
PAGE 127 

Section 7: Database Update Information 
D-I : Average Database Update Interval 

c 
Definition 8 

'[his report m m r m  the interval thin receipt ol'the database change request to the compldon ot'thc update to& llarsbast Qr Line 
Information Database (LIDB). Directory Assistance and Dirrctory Listings. For E-91 1, sce Section 8. 

Exclusions 
Ilpdaws Ctlnceled by h e  CLEC 

4 Initial update when supplemented by CLEC 
BellSouth updates associated with inremai or administrative use of local services. 

Business Rules 
The interval for (his masure begins with h e  date and time stamp when a service ordw is completed and the comptetion notice is 
released to all systems to he iipdattd with the order information including Directory Assistance. Directory Listings, and Line 
Infnrmation Database (LJDB). The end time stamp i s  the date and time of completion of updates to the system. 

For BellSouth Rcsults: 

' h e  BellSouth computation is identical lo that far the CLEC wilh the clarification9 noted heluw. 

Other Claficrtioas and Qnatificatian: 

Fm LIDB, the elapsed time for a kllSouB updaic is measured from h e  point in time when [he DellSouth file mainwnmce process 
makes the LIDB update infomation a~ailahle unlil the date and  me reported by BellSouth h s t  datahaw updates are completed. 
Rtts~livl for the CLECs are captwd and reported at the update level by Reporting Dimension (see below). 
The Completion Date is the dote upon which BellSouth issues the Update Completion Notice to the CLEC. 
Ifthe CLEC iniliates a supplement to the originally suhmiued update and h e  supplement reflecu chmges in customer requiremenis 
(rather h n  responding to BellSouth initiated changes), hen  the update submission date and time will he the date and time of 
BeliSouth receipt of a \qntactically correct update supplement. Update aciivities responding to BellSouth initiated changes will not 
result in changes to the update submission date and time used for the purposes of computing the update completion interval. 

Because this should he a highly automated process. the accumuIation of elapsed time continues through off-schedule, weekends and 
holidavs; however, scheduled inainlrnance windows are excluded. 

' 

Elapsed t h e  is measured in hours and hundredths of hows roiinded to th; nearest tenth of an hour. 

Calculation 
Updatc lntervnl= (a - b) 

a = Completion Dak & 'lime of DaiUabasr Ilpdae 
h = Submission Date and I'ime of Database Change 

Average Updatc lntcwal= (c - d) 

c = Sum of dl Update Intervals 
d = Total Number of Updates Cotnpleltd During Kepnrting Period 
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Datahase File Submission Time Database File Subnussion Time 

CLEC Numher of Submissions BellSouth Number of  Subminsioas 
Doiabase Pile Update Completion Time 4 Database File Update Compktion Time 

Total " h e r  of Ilpdat~ Total Number of upclsrcs 
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SQM LEVEL of Dhggtpgattan; aQMAnaloglfkrnchmalk. 

Database Type 
LIDB 
Directory Listings 
Directory Assistance 

Parity by Design 

- 

e 

- 

Database Update lnformatlon 
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Relating tcr CLEC ExprtrSencr 
* Report Month 
CLCC Order Number (so-nbr) and PON (PON) 
Local Service Request (LSR) 
Order Submissitm Date 
Number of Orders Reviewed 

Note: Code in parentheses is the corresponding header I- found in the raw data tile. 

@ -BELLSOUTH." 
Florida Interim Performance Metrlcs 

Relating to BeltSouth Performance 

Not Applicable 

Database Update Information 

S U M  L M L  of Pimggrtqlatlon 

Database Type 
LIDB 

9 DirtxtoF Database 
Directory Listings 

0-2: Percent Database Update Accuracy 

SQM A?uIo@Btanchmark i 
95% Accurate 

P 
3 
2 

Definition 
This report measures the accmcy ofdatab.dse updates by BellSouth for Line Information Database (LIDB), Directory Assistance, and 
Directory Listings wing a statistically valid sample of LSRdOrders in a innnual review. l'his manual review is  not conducted on 
BellSoulh Retail Orders. 

Ip 

Exclusions 
Updates canceled by the CLEC 

* lnitial update when supplemented by CLEC 
CLEC orders that had CLEC errors 
BellSouth updates associated with intmal or administrarive use or focal services. 

Business Rules t 

For eachupdate completed during the reporting period. the original update that the CLBC g e n t  to BellSouth is compared to thedatabase 
foilowing completion of the updale by BellSouth. An update is "completed wilhout e m f '  if the daubase cclmpleldy and awurakly 
retlects the activity specified on the original and supplemental update (order) submitted by the CLEC. Each datahasc { LLDB, Directory 
Assistime, and Dilectory Listings) should be separately Hacked and reponed. 

A s t a t i s t i d l y  valid sample of CLBC Orders are pulled tach month. The sample will be used to lest the accuracy of the database update 
process. 'This is a manual process. 

$ 

Cafculation 
Percent Update Acairrcy = (a - b) X 100 

a =Number of Updates Completed Wihou! L m r  
b = Number Updates Completed 

Report Structure 
CLEC Aggregate 
CLEC Specific (not available in this report) 
BellSouth Aggregate (not available in this report) 

Data Retained 
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Database Update Information 

D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date 

Definition 
Measurement ol'the prcent ofNXX(s) and Localion Routing Numbrrs LRN(s) loadd in end ofice andortandm switches by the 
Local gxchange Routing Guide (LERG) effective date when facilities are in place. BellSouth has a single provisioning process for hoth 
NXX(s) and LRN(s). In this masure, BellSouth will identify whether or not a particular NXX has k n  flagged a5 LNP capable (set 
triggers for dip) by the LERG effective date. 

An LKN i 5  assigned by h e  owner of the switch and is placed inu, the software vanslations for every switch to bc & a5 an 
administrathe pointer to route NXX(s) in LNP capahle switches. The LRN is a result of Local N m k  P h n g  ~d is housed in a 
national database provided by the Number Portability Admini.9h.ation Center (NPAC). The switch owna is mpmsihle h r  notifying 
NPAC and requesting the effective dare that will be reflected in the LGRCr The narional database downloads muting tables into 
UellSoulh Swvice Control Point (SCP) regional databases, which are queried by witches when routing ported numbers. 

?'he basic NXX routing process includes the addition of all NXX(s) in the response tmnslntions. This  addition to nsponse translations 
is what supports LRN muting. Routing instructions for all NXX(s), including LRN(s). are teccived from the AdvBnct Routing & 
Trunking System (ARTS) and all routing. including rclpm.w. is mabljshcd baaed on the information contained in the Translation Work 
Instructions (I'WMs) document. 

Exciusi ons 
Acikation requests %here the CLBC's interconnection arrangements and facilities are not in place by the LERG effective date. 
Expedite requests 

Business Rules 
Data tbr the initial NXX(s) and LRN(s) in a local calling area will he based on the LPRG etTective date or completion o f  the initial 
interctmneotion trunk group(s), whichever is longer. Daw for additional NXX(s) in the local d i n g  WCB will be bked on the LERG 
efl'ective date. h e  LEKG elTeaive date is loaded into the syswm at h e  request of the CLEC. It is contingent upon the C L W  to 
engineer, order. and install intrrcoiinection arrangements and facilities prior to that date. 

The total Count of NXX(s) and LRN(s) that were scheduled to be loaded and ihoae that were loaded by the LERG effective date in 
BeIlS~iuth switches wiil be captured in the Work Force Admmistration -Disparch In database. 

Calculation 
Percent NXXslLRNs Loaded and Teotcd Prior to the LERG Effective Date = (a + h) X 100 

a = Count ol"X% and LKNs loaded by rhe LLRCi effective date 
b = Total NXXs and LKNs to be scheduled and loaded by the LERCi ef'fbctive date 

Report Structure 
CLEC Specific 
CLEC Apsegale 
BellSouth (Not Applicable) 

Data Retained 

9 Companq Name 
9 Company Code 

NPAMXX 
LLKG Glfective Date 
Loaded Date 

I Not Applicahle 
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Section 8: E911 
Ell: Timeliness 

Definition 
Measures h e  percent of batch orders lor E91 1 database updates (lo CLEC resale and BellSouth r ~ t d  records) processed successfully 
within a 24hour period. 

Exclusions 
Any resale order canceled by a CLEC 
Facilities-based CLEC orders 

Business Rules 
'fhe 24hour processing period is calculated based on the date and time pmwssing slrvts on the batch orders and the date and time 
processing slops on h e  batch orders. Mechanical processing starts when SCC (he BcliSouth EYI 1 vendor) receives E91 1 files 
containing batch orders extracted fmm the BellSouth Service Order Control Sqsttm (SOCS). Processing stops when SCC loads the 
individual records to the E91 1 database. The E91 1 databaw includes updates to the Automatic L m k m  Identification (ALI) database. 
The system m*akes no disxinction between CLEC resalt records and BellSouth retail mords. 

Calculation 
E911 Timclincss = (a + b) X 100 

a = Number orbatch orders pnxessed within 24 hours 
+ h =Total number ol'batch orders subiniited 

Report Structure 
Reported for the aggregate of CLEC resale updates and BellSourh m i l  updales 

stale - Region 

Data Retained 
Report month 
Aggegatz data 

SQM Disaggregation - AnaloglBenchmark 
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SQM Level of bbaggregatlon 

None 
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- 
SQM Anatog”xhmark 1 

Pariiy by Design 
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. E-2: Accuracy 

Definition 
Mzsures the percent of E91 I klephone nmher (1N)reconf updates (to CZEC male and BellSoulh r h l  records) processed 
successfully for E91 1 (inchding the Automatic Location Identification (ALI) database). 

Exclusions 
Any resale order canceled by 3 CLFC 
Facilities-hased CLET orders 

Business Rules 
Accuracy is based on the nlunber of  cor& processed wilhout emor nt h e  conclusion ol‘the pmxssmg cycle. Mechanical processing 
starts when SCC (Uw ElellSouth E91 I vendor) rcceives E91 1 files containing telephone number (I”) records exfractfd from 
BellSouth’s Senice Order Control System (SOCS). The system makes no distinction be” C E C  resale records and BellSouth 
retail records. 

Calculation 
E911 Accuracy 5 (a + b) X 100 - a = N u n h e r  orrecord individual updates processed with no e” 

h =Total n u m k r  ol‘individual record updates 

Report Structure 
Reported for the aggregate of CLEC resale updates and BellSouth retail updates 

5lalr: 
Region 
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S W  Lewd d Dbaggregatitiorr 

None 
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SaU AnabgfBancharlc 

P d t y  by Design 

E91 1 

E-3: Mean Interval ? 

Definition 
Mtmures the mean interval processing ol'EY1 I batch orders (to update C U C  resale and BellSouth retail records) including processing 
against the Automatic h t i m  Identification (ALII datahase. z z 

Exclusions !& 
+ Any resale orhr canceled by a CLEC 
* Facilities-based C t E  orders 

Business Rules 
The processing period is calculated based on the due and time pmessing stm on the batch ordcrs and the date aud time processing 
stops on the batch orders. Data is posted is  4-hour incrunciits up to and beyond 24 hours. The system maka IK] distinction between 
CLEC resale records and BellSouth retail records. 

Catcu tation 
E911 lntewtl =(a - b) 

a = Date and time of batch order completion 
b =Date and time of batch order suhmission 

E911 M a n  Interval = (c + d) 

. c =  Sum of all E91 1 Intervals 
d = Number of hatch orders compieted 

Version 3.00 8-3 Issue Date: June 1, 2001 
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Section 9: Trunk Group Performance 
TGP-I : Trunk Group Performance-Aggregate 

2 
E 
3 
X 
Q a 

P 
c 
W 

Definition 
'I'he l r m k  Group Peribrmance repvn displays, over a reporling cycle, aggregate, averaptfunk group blocking data for each hour of 

c) m 

m 

each day of the reporting cycle, for both CLEC aftiecting and BellSouth affecting tnnk pups. 

s 
Exclusions 

Tmnk groups for which vatid data is not available for an entire study period 
Duplicate trunk group information 
Trunk groups blocked due to CLEC networkkquipment faihm 
T ~ n k  p u p s  blocked due to CLEC delayed or refused d e n  
'lrunli groups blocked due to unanticipated sipnificanl increases in CLEC traffic 
Final groups actually overflowing not blocked 

Business Rules 
The purpoy or h e  Trunk ( h u p  Performancc: Repon is 10 provide trunk blocking measurements on CLEC and BellSouth trunk groups 
for comparison only. It is not the intent afthe report thal it be used for network management and/or engineering. 

Mnnthly Averigc Blocking: 

The reponing cycle includes h t h  business and non-business days in a calendar month. 
Monhly average blocking values iue calculaled fir each trunk group fnr each orthe 24 time consislent hours across areporting clcle. 

Aggregate Monthly Blocking: 

Used to compare aggregate blocking across trunk goups which terminate traffic at CLEC points of presence versus BellSouth 

Aggegake monthly Mocking daw. is calculated for each hour of the day acros all I r u d  goups assigned b1 a category. 

Trunk Categorization: 

Tliis report displays, over areporting cycle. aggregate. average hlocking data for eachhour of a day. Therefore, for each reporting cycle, 
24 blocking data poinu are generdttd for two aggregate groups o f  selected trunk groups. These goups we CLEC affecting and 
DellSuuLh alfectiny bunk groups. In order to assign trunk groups to each aggregate goup, all trunk groups are first assigned to a 
category. A tnmk group's end points and the type of rraflic tha~ is uansmittcd on it define 9 category. SelecEd categories of trunk groups 
arc assigned to the aggregate groups so that trunk reports can he generated The categories to which trunk groups hove been assigned for 
ihis report are BS follows. 

CLEC Affecting Categories: 

swtrhes. 

Point A Point B , 

Categov 1: 

Category 3: 
Category 4: 
Category 5 :  

Category 10: 

BellSouth End Oflice 
BellSouth End Ofice 

BeIlSouth Local 'landmi 

BeUSouth Access Tandem 

BellSouth End OfBcr 

5 

BellSouth Access Tandem 
CLEC Swikh 
C t E C  Switch 

CLEC Switch 

BellSouth Local Tandem 
Category 16: BellSouth 'I'andelu DellSouth Tandem 

Version 3.00 9- 1 Issue Date: June 1, 2001 
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RaLatlng to C L C  Exprdence 

' . RepriMonh 
Total Trunk Croups 

* Number of Trunk Ciruup by CLEC 
* Howly blocking per tnmk p u p  
* Hourly usage per trunk group 

14ouriy call attempts per trunk group 

Rnfatlng ta BsfSr#rth Exper ienos  I 
Report Monh 
Total 'IiUnk Groups 
A-ggtgate Hourly blocking per mnk gwp 

* Hourly usage per rrunk p u p  
Hourly call attempts per trunk gmup 

Trunk Group Performance 

SQM Lewt of Dtraggmgatiorr 

C L K  aggregate 
BellSouth aggregate 

BEllSouth Affecting Categories: 

r__m___ . . . , . . . , . 
SQM Anelo@%nchmarlt: 

Any 2 hour period in 24 hours where CLEC hlockage exceeds 
BellSouth blockage by inore than 0.5% using trunk groups I .  
3.1,5. IO, 16 for CLECs and 9 for BeflSouth 

Point A Point 6 

Ciwgory 9: BellSouth End OlTce BellSoulh Ihd Olfice 

Calculation 
Monthly Average Blockisg: 

9 I:w each hour of h e  day, each day's raw d m  are mrmned across all valid measurements days in a repofi cyck for blocked and 

The sum of the blacked call1 is divided by the total numhr of calls arrempted in a reponing period. 

Aggregate Monthly Blwking: 

For each hour orthe day, h e  monthly sums ofthe blocked and altemptcd calls tiom cach lnrnk group arc scparatety aggregated over 

* The total blocked calls is divided by the total call attempts within a group to d c t i i a t e  an aggrcpue monthk hlocking for each 

The rt.suIt is an aggregate monthiy average biucking value for eech ofthe 24 hours by goup. 
'the difference between the CLEC and BellSauth d k t i n g  trunk gwps are also cnlwlattd for each how. 

attempted calls. 

oil trunk grotips within each assigned category. 

assigned gmup. 

Report Structure 
CLLC Aggregate 
BellSouth Aggregate 
- State 

Version 3.00 9-2 Issue Date: June 1, 2001 
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4 B 
k 

% 
Exclusions a 

Duplicate mmk group inforinntioil P 

; 

TGP-2: Trunk Group Performance-CLEC Specific 

Definition 
The I’runk (iroup Performance report displays. over a reporting cycle. aggregate, average I r u d  goup blocking data for each hour of 3 

e> 
each day of the reporting cvcle, for both CLEC affecting and BellSouth aBecting trunk p u p s .  

U 
9 TruA Groups Ibr which valid data is not available for an entire stud! period 

Trunk gnups blocked due IO CLEC netwoddequipment failure 
Trunk gtoups blocked due to CLEC dehyed or refiiscd orders 

c Trunk groups blocked due to unanricipawd signilicant incmses in CLEC trafic 
Final groups actually ovcrflowmg, not blocked 

3 
p1 

0 
a 

Business Rules m 

8 

F 

‘he purpose of the Trunk Group PerTmsnce Report is to provide tnmk hlocking measurements on C U C  and LkllSouB trunk groups 

Monthly Average Blnelriag: 

The reporring cycle includes tW)& business and non-business days in a dendat month. 
Mnnthly avenge hlockingvalues are calcutated for each trunk group for each of the 24 time cunsistent hours across a reponing cycle. 

Aggregate Monthly Blocking: 

Used to compare aggregate blacking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth 

Aggregate monlhly blocking data is calculated for each hour of h e  day across all trunk groups assigned to a category. 

Trunk Categorization: 

T h i s  report displays, over u reporting cycle. aggregate. average blocking duta for each hour of a day. Therefore. For each reporting 
cycle, 24 blocking data points are generated for t w  aggregale p u p s  of seiecied rrunk groups. These groups are CLEC affecting and 
DellSouth alyecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are fin1 assigned to a 
category. A truilk group’s end points and the type of traffic thot is transmitted on it detine a category. Selected categork~ of trunk 
groups are assipned to the aggregate groups so that trunk reports wn lx generated. The categories to which trunk p u p s  have been 
issigmd for thib reprt are 

CLEC Affecting Categories: 

LD 
U for compnrison only. It is not the intent o f  the report that it be used for nctworlc management and/or engineering. 

2 

switches. 

. 

Follows. 
, e  

Point A Point 8 

Cii~poTy 1 :  BeHSouh End Ofice BellSoulh Access ‘landem 

Categoq 3: 
Categon. I :  

Caiegoy 5: 
Categor). 10: 

BellSouth End Oflice CLEC Switch 

BellSouth Local Tandem CLEC Switch 

BellSoitlh Access Tandem CLEC Switch 

BellSouth End Oflice BellSouth Local Tandem 

Cakyop 16: BellSouth Tiindem BeltSouth I’andan 

BcllSnuth Affecting Categories- 

Point A Point 0 

Category 9: BellSouth End Ofrjce BellSouth End Office 

Calculation: 
Monthly Average Blocking: 

Version 3.00 9-3 issue Date: June 1,2001 
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Report Month 
Total Trunk Groups 
Number nfTrunk Groups by CLEC 
Hourly blockhg per utmk p u p  
Hourly usage per trunk poup 
I.Iourly caIl attempts per trunk group 

Report Month 
Total 'frunk Groups 
A-ggregatr Hourly blocking ywr lrunk group 
Hourly usage per trunk group 
Hourly call attmptc per m k  gmup 

I 

' E  2 
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SQM lawel of Dbcaegmgatjan SOW Analrhgf3anchmatk: ! 
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CLEC uunk g u u p  Any 2 hour period in  24 hours where CLEC blockage exceeds 
BellSauh blockage by 1110re lhan 0.5% using uunk groups 1, 
3 ,4 ,5.  !O,  16 for CLECs and 9 for BellSouth 

@I BELLSOlJlH' 
Florida Interim Performance Meblcs Trunk Group Performance 

For each hour of the day, each day's raw data are summed across all valid measurements days in a repon cycle for hlocked and 

The sum nf the blocked calls is divided by the total number of calls attempted in a reporting period. 

-4 

attempted calls. 8 
!+ 

Aggregate Montbty Blocking: 

For each hour of the day. the monthly sum of the hlmkcd and attempted calls fiom each trunk gmup are xcpnrattly aggregated over 
all trunk groups within each assigned category. 

a 
assigned group. .e, 

e> 
The total blocked calls is divided by the tolal call aliempki within a gmup LO calculate w aggre@e monthly b1,lockinp for rach 

The result is an agpgiiie monthly averase blocking value for each of the 24 hours by goup.  W 
(D 

4 ?le difference between the CLEC and BellSouth affecting bunk groups are also cdculatd for each hour. 

Report Structure 
4 CLEC Spcitic - State 

Data Retained 
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Section I O :  Collocation 

? 
A .. 

C-1: Collocation Average Response Time 3 m 
0 

Definition P 
Measure5 a e  average time (counted in calendar days) Imm the receipt of a complete and amrate collocation yrplicarion (incldmp 
receipl of application fee if required) to the date BellSouth returns a response electronically or in writing. Within 10 calendar days after 
h4ngreceived a bona fide application for physical callomion, 3ellSouth must respond us to whether space is available ot not. 

4 
5 UI 

Exclusions 
Any application canceled by the CLEC 

Business Rules 
'[le clock stms on the date that BeUSmth receives a complete and accwars: collocation application accompanied by the.appropriate 
appiicalion fee if required. The clock stops on the daw hat tkilSoulh r e m  a response. The clock will restart upon receipt of changes 
tn the originul appliwtion request. 

Calculation 
Respoirse Time = (a - b) 

a = Requesl Response Date 
h =Request Submission Date 

Average Rwponse Time = (c + d) 

c = Sum o f  all Response 'I'imes 
* d = Count o f  Responses Ketumed within Reporting Perid 

Report Structure 
Individual CLEC (dies) a-wegate 
Agpegate ofnll CLEO 

Data Retained 
Repon perind 
Aggregate data 

* Stale 
Virtual 
Physical Caged 
Physical Cagelm 

Virtuai - 1 5  Calendar Days 
Physical Caged - 15 Calendar Days 
Physical Csgelrss - 15 Calendar Days 
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C-2: Collocation Average Arrangement Time 

Definition 
M e a "  the average time (counted in calendar days) from receipt of a coniplete and accurate BOM Pide lirin order (including receipt 
of appropnate fee if required) to the date kllsouth completes the collocation arraoganmt and notifies the CLEC. 

Exclusions 
Any Bona Fide firm order canceled by the CZEC 
Any Bonn Fide firm order with B CLEC-negotiated interval longer than the benchmark intaval. 

Business Rules 
The clock starts on the date !ha BellSouth mceivcs a complete and accwte Bone Fide firm w&r accompanied by thc appropriate fee. 
The clock stops on the date that BcIlSouth completes the collocation armngement and n o t i f a  the CLEC. 

Calculation 
Arraagemeot Timt = (a - b) 

a = Date Collocation Amngetnent i s  Coinpick 
h = Date Ordm for ColIocation Arrangement Submitted 

Average Arrangement Time = (c 

* c = Sum ofall Arrangement Times 
* d =. Total Number of Coilru3ation Amngemmts Completed during Reporting Period. 

d) 

Report Structure 
lndividual CLEC (alias) a-wegate 
Aggregate of 1111 CLECs 

Data Retained - Reportperiod 
Aggegate data 

SQM Disaggregation - AnaloglBenchmark 

SUM Level of D&aggregatiarr 

virtual 
Virt\ial (Extraordiw) . V i u a l  Augnenh 
Virtual Augments (Additional Space Required) 
Physical Caged 
Physical Caged (Extraordinary) 
Physical Caged Augments 
Physical Caged Augmeno (Additional Space Required) 
Physical Cqeles  
Physical Cageless (Eutraodinary) . Physical Cageless Augments 
Physical Cageless Augments - (Additional Space Required) 

Virtual - 60 Calendar Days 
Wrtual - 60 Calendar Days (Extraordinary) 
Mriual Augments - 60 Calendar Days 
Virtual Augments (Additional Space Required) - GO Calendar 

Phq'siclll Caged - 90 Days 
Physical caged (Extraordinary) - 90 Calendar Days 
Physical Caged Augmenrq - 45 Calendar Days 
Physical Caged Augments (Additional Space, Required) 90 
Calendar Days 
Physical Cageless - Y O  Calendar Days 
Physical Cageless (Lxuacidimy) - 90 Calendar Days 
Physical Cageless Augments - 45 Calendar Days 
Physical Cageless Augments - (Additional Space Required) 
90 Calendar Days 

Dsry  

\? 
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i 9 Stale 
Virtual 

9 Ph>sical 
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95% 2 Committ Date (Virtual and Physjcd) 

Collocation 

C-3: Collocation Percent of Due Dates Missed 

Definition 
Meawes the percent of missed due daws for both virtual and physicltl collocation ariangemenls. 

Exclusions 
Any Bunla Fide firm order canceled by the CLEC 

3 

Business Rules 
Percent Due Dates Missed is the permnt of total collawtioti arrangements which BellSouth is unable to m p l d c  by end of the 0, 

b 
E 
(D 

BellSouth committed due date. The clock s m  on h e  daw hat BellSouth receives a complete and accurate Bona Fide firm order 
accompanied by the appropriate k e  if required. The tlmngement is considered a missed due dtue if ii is not completed on or before h e  
cotiimitted due dote. i? 

Calculation 
Ye of Due Dates Missed = (a .I h) X 100 

h = Number of Orders Completed in Reponing Period 
a = Nunber of Completed Orders that were not completed within BellSouth Committed Due Date during Reporting Period a 

Report Structure 
lndividual CLEC (alias) aggregate 
Aggregate of a11 CLECs 

Data Retaiked 
Report period 
hgfrg;ite data 

SQM Disaggregation - AnaloglBenchmark 

~ SQM h v e l  of Dkaggregation I SQM AnatoglBenchmark 1 
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SQM Analogfsenchmark: 

9 8 % O n h e  

Section 11: Change Management 
CM-t : Timeliness of Change Management Notices 

Definition 
Measures whether CLECs receive required software release nolice5 on time to prepare for BellSouth mtcrfact/system changes sa CLEC 
interfaces are not iiipaircd by change. 

Exclusions 
* Changes to release dates Ibr rexsons outside BellSouth control, such as the system software vendor changes. For example: a patch to 

Type 6 Change Requests (DefectsExpedim), as defined by the Change Control Process (CCP) 
fix a software problem. 

Business Rules 
This metric is designed 10 measure the percent of change management notices sent to tk CLECs according lo notification standards md 
time frames .%I forth in the Change Control Prclcess. The CCP is used hq BellSouth and the CLWs to manage quested changes to the 
BellSourh Local Interfaces. 

'the clock. slarts on the notilication date. The clocb stops on the softwm release date. When project events occur (scope changes. 
a n a l p s  infonnation, etc.), the witware release date i i i q  change. A revised nodficauon would he required and the clock would restart. 
Based on release constraints for defectskxpeditzs, notification ma! he less than the agreed upon intwal in the CCP for new features. 

Calculation 
Timeliness of Change Management Notices = (a - b) X Io0 

a = Totnl number of Change Management Notifications Sent Within Required Time frames 
h =Total Number of Change Management Notifications Sent 

Report Structure 
9 BellSouth Aggregate 

Data Retained 
Reporl Penod 
Notice Date 
Relense Date 

SQM Level of Disaggregation - AnaloglBenchmark 
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CM-2: Change Management Notice Average Delay Days 

Definition 
Measures the average delay days fw change manaywent system release notices sent ouuide the time liamc set forb in the Change 
Control Process. 

Exclusions 
Changes to release dates forreasons outside BeIlSourh control, such as the syskin sofiware vendor changes. For example: a patch to 

4 T>pe 6 Change Requests (DefectsKxpedites). as defined try The Change Contml Process 
fix n software problem. 

Business Rules 
'I'his metric is designed to measure the pen"  of change management notices sent to the CLECs according to notification standards 
and time frames set iorth in the Change Control Pmcess. The CCP is used hy BellSouth and the CLECs to manage requested changes to 
the BellSouth Local interfaces. 

The clock m r t s  on the noufication due date. The clod. stops on h e  sofwme release date. When project evenls occur (scope change?, 
analysis information. etc.), the software release date may change. A revised notification would he required and the clock would resfart. 
Based on release constraints for defects/expedites, notification may he less t h o  the agreed upon interval in the CCP for new features. 

Calculation 
Cbingc Maosgemcnt Notice Delay Days = (a - b) 

a = Date Notice Sent 
b = Date Notice Due 

Change Management Notice Average Delay Days = (c  7 d )  

* c = Sum of all Change Management Notice Delay Days 
d = Total Number of Nntices Sen1 Late 

Report Structure 
9 BelfSouth Aggregate 

Data Retained 
Repon Period 

* NohccDate - Release Date 

SQM Disaggregation - AnaloglBenchmark 

L *  ~ e g i o n  j 90 % I S  Days I 
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SQM AnaldglBenchmark 

98% on time 

Change Management 

CM-3: Timeliness of Documents Associated with Change 

Definition 
Mrxwres whether CLECI; received requiremen& or business rule documentation on time to prepare fur BeIlSouth interface/system 
changes so CLEC interfaces are not impaired by change. 

Exclusions 
Documentation fur release dates 1h3t slip less than 30 days for reasons oulside BellSouth control, wch as changes h e  to Replalor). 

T>pe 6 Change Requeesl? (DefecWExpedita). as defined by the Change Cantml Process. 
mandate or CLEC reqliest. 

Business Rules 
This meaic is designed to measure the p e m "  of requirements or business rule dwumentation sent to the CLECs according to 
documentation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs ro 
manage requested changes to the BellSouth Local Interfaces. 

The clock stiuts on h e  business rule docrunentation w1ra.c date. The clock stops on h e  software releaw date. When project events 
occur (scope changes, analysis information, etc.), the softwan release date may change. Kevisioiis to documentation could be required 
and the clock would restart. 

Calculation 
Timelincss of Dawmcnts Associated with Change = {a * b) X 100 

a = Change Managemeni Documentation Sent Within Required Time frames after Notices 
5 = I'owl Number of Change Managcmeni Documentation Sent 

Report Structure 
BellSouth Aggregate 

Data Retained 
Repon Period 
Notice Date 
Release Date 

SQM Level of Disaggregation - AnaloglBenchmark 
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SQM AnalvglBenchmark: 

Florida Interim Performance Metrics Change Management 

CM4: Change Management Documentation Average Delay Days 

Definition 
-I 

Measures the average deiay days for requiremenu or businms rule docuiiaentauon sent outside the time f m e s  set forth in the C'haige 
Control Process. 

Exclusions 
9 Documentation fur relase dates h3t slip less than 30 days forreasons oubide BeIlSouh control, such as changes due to Reguhtnty 

T:pe 6 Change ReqwsLs (DefecLs&xpedites). as defined hy the Change Cantml Process. 
mandate or CLEC request. 

Business Rules 
'1 his metric is designed to measure the percent of  requirements or business rule docuinentation sent to h e  CLECs according to 
dncunientation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLBCs to 
manage reqiieqed changes to the BellSouth Lowl Interfaces. 

The clock starts on the business rule docuiiientarion nlzase date. The clock stops on the software release dale. When projwl events 
occur (scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required 
and the clock would restart. 

Calculation 
Change h.ienagement Documentation Delay Days = (a - h) 

. a =  Date Docunimhtion Provided 
h = Date Dacumenrrllion Due 

Change Management Documentation Average Delay Days = (c - d) 

c = Sum of all CM Docunimtation Delay Days 
d = Tootat Change h-lanagement Documents Sent 

Report Structure 
BellSouth Aggregate 

Data Retained 
Report Period 
Notice Date 
Release Date 

1 * Region I 90% 1 5  Daqs I 
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Rehtlnq to CLEC Experience 
Iy 

9 Number nf Interface Outages 
Number of Notrtications 5 I 5  minutes 

1 

Retatkg tt, Btttl3wth Expbrlww 
. . . . .  , ,  

War Appiicable 
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SQM b u d  of Disaggregation J 
By interlace lype lor ;ill interface\ acceswed by CLBCs 

CM-5: Notification of CLEC interface Outages 

SUM AnaloglBenchmarlr 

* 97%< 15 Minutes . 

Definition 

. lrltertaoe 

LDI 
CSO'I'S 

Ms~sures the time it takes BellSouth to notify the CLEC of an outage of an interface. 

- 
Applicable to 

CLEC 

CLkC 

Exclusions 
None 

Business Rules 
in 
0 This measwe i 5  designed to notify the CLEC of interface outages within I5 minutes of BellSouth's verification that nn outage has tiken 

place. This metric will be expressed as a percenwye. - 
f - 
ib 

Calculation 3 
Notification of CLEC tnterfaca Outages = (a - b) X 100 

a = Number of Interface Ourages where CLECS are notitied within 15 riiinu[es 
b = 'Ibtal Number of lnferfocr Outages 

Report Structure 
C LEC Aggregate 

LENS CLEC 

T.4 PI CLEUBellSouth 

CI 
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Section 12: Bona Fide I New Business Request Process 
BFR-I : Percentage of BFWNBR Requests Processed Within 30 Business 
Days 

Definition 
Percentage of BOM FidelNew Business Requests processed within 30 business days for the developmat and purchases of iietwork 
elenitmu nor currently offered. 

Exclusions 
Any application cancelled by the CLEC 

Business Rules 
'f'he clock starLs when SellSoulh receives a complete and accurdk applicalion. The clock stops when BellSoulh completes application 
processing for Nehvork Elements that are not operational ot the time of the request 

Calculation 
Pcrcenuge of BFR'NBK R e q u w s  h3n,crssed Within 30 Business Days = (a 7 b) X 100 

.I = Corint of number of requests processed within 30 days 
h = Total numkr of requests 

Report Structure 
4 Individual CLEC ( a h )  ag,regii:alz 

Aggregate of all CLECs 

Data Retained 
b Repon period 

Aggregate data 

SQM Level of Disaggregation - Analogmenchmark 

1 90% 2 30 business days 
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BFR-2: Percentage of Quotes Provided for Authorized BFWNBR Requests 
Processed Within X (1 0130160) Business Days 

Definition 
Percentage of quotes provided in response to Bana FideNew Business Requests within X ( 1  0/30/60) hosiness days for network 
elements not currently offered. 

Exclusions 
Requests that are subject to pending arbitration 

Business Rules 
The clock 
application with D price quote. 

when DeliSouth receives a complete and accurate application. T h e  clock stops wbcn BellSouth responds back 10 the 

Calculation 
Percentage of Quoks Provided for AuthuriaA BFKMBR Requests Processed Wilhin X (10/30/60) Business Days = (a + b) X IO0 

a = Count of numher of requests processed within “X” days 
b = Total number of requests 
where “X” = 10,X. or 60 days 

Report Structure 
New Network Elements that are opetarional at the time of the request. 
New Network Elemems that are ordered by the FCC. 
New Network Elements that are not operational a i  the lime of b e  request. 

Data Retained 
Report period 
Agpegale data 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Love1 of Dtsaggregation 
Region 

Sa# AnatoglBenchmark 1 
90% S 10/30/60 business days 
- Network Elements that are operational at the time of’ 

- Network Elements that arc Ordcrcd by the FCC - 30 

- New Nenvork Elements - 60 days 

the request - 10 days 

days 
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Appendix A: Reporting Scope 

A 4  : Standard Service Groupings 

See individual reports in the body of the SQM. 

A-2: Standard Service Order Activities 

'I'hese are the generic BellSoutldCLEC service order activities which ah: included in the PrrUrdering, Ordering, and Provisioning 
sechons ofthrs document. It is not rneant to indicate spe-cific reporting categories. 

Service Order Activity Types 
Senice Migrations Without Changes 
Semce Migrations With Changes 
Move and Change Activities 
Servrce Disconnects (Unless noted otherwise) 
New Service Installations 

Pre-Ordering Query Types 
Address 
'Ielephone Number 
Appointimnt Sdiectuling 
Customer Serkicc Rzcnrd 
Feature AwilahiliQ 
Service Inquiry 

Maintenance Query Types: 
TAFI - TAFI queries the systems below 

CKlS 
March 
Predictor 

' LMOS 
- DLK 
- DLE'IfI 
- LMOSupd 
LNP 
NIW 
OSPCM 
SOCS 

Report levels 
OLEC RESH 
CLECSlaLr 

9 CLEC Kegion 
Aggregate CLEC State 
Aggregate CLEC Region 
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BellSouth State 
BellSouth Region 

Version 3.00 A-2 Issue Date- June 1,2001 



OilGER NO. PSC-OI-142il-PAA-TL 
DOCKET NO. 95378S-TL 
PAGE 151 

@ BELLSOUTH" 

Appendix El: Recommended Additional Metrics 

KPMG has awed io investigate the feasihility of capturing these additional mehics results thmugh its role a. on ALPC during ~e 
kstins. These addirional mctrics include: 

Percent Service Loss from Early and Late Cuts 
Percent of Cloi Cuts Not Working When lnitiaily Provisioned 
Perceni Completions or Anempt without Notice or "ith Less than 24 Hours Notice 
Percent Order Accurac! 
Percent of Orders Canceled or Supplemented at h e  Request ol'f3ellSoulh 

Pro\ isioning Troubles Prior to Loop Acceptance 
Percent Orders Canceled After Missed Due Date 
Percent Found OWest OWCPL 
ALEC Center Call Abandonment Kate 
Awrage Notification of InrafacdOSS Outage 
Percent of Change Management Notices and Documentation Sent on l ime 
Percent oJSoliwart: Certification Failures and SolhvaE Problem Resolution 
Percent Billing Errors Corrected in X days 
Loop Make-up lnfcrmation Timeliiirss 
Pmvisiorhg Trouhle Reports Prior to Service Order Completion 
Coordinated Customer Conversions as a Percentage On-Tinie 

9 S e r b u x  Inqum: with Firm Order (Manual)' 
Percent Truubles wihin 7 days ora Hot Cui1 

Percent and 'Ilueliness of ED1 and TAG LSR Acknowledgmeiirs 

.~ - 
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. Appendix C: Glossary of Acronyms and Terms 

Symbols used in calculations 

Z A mathematid symbol representing the sum of B series of values following the symbol. 

- A mahematical operator representkg subtraction. 

+ A mathematical operator representing addition. 

+ A mathematical operatnr representing dibision. 

) Parentheses, used to group matheniaiical operations which are completed k f o r e  operations outside the parentheses, 

A 

ACD: Automatic Call Distributor - A service that provides statu monitoring of agents in a call center and mutes high volume inconi- 
ing telephone calls 10 availahle agents while COlkt!fl@ management information on both callers and anendants, 

Aggregate: Sum toul or all items in like category, c.g. CLEC aggregate eqwh h e  sum total of all CLECs' dam for a given reporting 
level. 

ALEC: Alternative Local Exchange Company = FL CLEC 

ADSL: hymmeuical Digital Suhhcriber Line 

ASR: Access Service Request - A request for access service terminating delivery of carrier traffic 111to a Loco1 Exchange C'amier's net- 
work. 

ATLAS: Application for Telephone Number Load Adnini\tration System - The BellSouth Operations System used tu adminisier the 
pool ot available telephone numbers and to reserve selected niimhers from the pool for use on pending service requestskrvice orders. 

ATLASTN: ATLAS sofitware contract for Telephone Number. 

Auto Clarification: The number of LSRs hat were electronicall! rejected from LESOG and electronically returned tu he CLEC for 
correction 

B 
BFR: Do113 Fide Request 

Billing: 'I he process and l'unction5 by ~ h i c h  billing data is collected and by which account inhrrnahoo is processed in order to render 
accurate and time!? hilling. 

BOCRIS: Busmess Office Customer Record lnfor~nation Systeni (Front-end to the CRlS database.) 
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D 

BRI: Basic Rate ISDN 

BRC: Business Repair Crnler - 'I he BeiiSouth Business Systems vuuble receipt center which serves husints.s and CLLC cummers. 

BcllSouth : BelISouth Telecoinmuiiicatioiis, Inc. 

C 

CABS: Carrier Access Billing System 

CCC: Coordinated Customer Convessions 

CCP: Change Cvnml  Process 

Centrcx: A business IeIephonE senice. offeted hy local exchange carriers. which i s  similar to a Private Branch Exchange (PBX) but 
the switching equipment is located in the telephone company Central Office (CO). 

CKTID: A unique identifier for elements combined in a service configuration 

CLEC: Competitive Local Exchange Carrier 

CLP: Competitive Local Provider = NC CLEC 

CM: Change Management 

CMDS: Centralized Message Diwihution System - lkicordia administered national sywm used to uansfet specially-hrmatted mm- 
cages among campania. 

COFPI: Central Office Feature File Interface - Provides infomation about USOCs and class ot' service. COPH is a prt of DOE 
SONGS. It indicates dl services available to a customer. 

COG : Corporate Goteway - Telcordia product designed for the electronic submission of xl)SL Local Service Requests. 

CRIS: Customer Record Information System - The UelISouth proprietary coporate database and bil l ing system for nun- 
access customers and scrvtccs. 

CRSACCTS: CRIS software contract for CSR information 

CRSG: Complex Resale Suppofl Group 

C-SOTS: CLEC Service Order 'l'racking System 

CSR: Custoiiier Service Record 

CTTG: Common Transport Trunk Group 1 Final trunk groups between DellSouth & Indepeiident end oflicrs a i d  the BellSouth a c w s  
tandeins. 

DA: Directory Assistance 

Dezign: Design Service is defined as any Special or Plarn Old Telephone Service Order which requires BellSouth Design 
Engineering Activities. 

Disposition & Cause: Types of trouble conditions, e.g. No Trouble Found, Central Office Lquipmcnt, Customcr Prcniiscs 
Equipment. ctc. 
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DLETII: Display kngthy  Trouble IIistory - A history report that gives all activity on a line record for trouble reports in 
LMOS. 

D W :  Detail Line Record - All the basic information maintamed on a Iinc record in LMOS, e.g. ~iamc, address, facilities. 
features etc. 

DS-O: The worldwide standard speed for one dig id  voice signal (64000 bps). 

DS-I: 34 DS-Os (1.544Mbisec.. i.e. carrier systems) 

DbE: Dtrcct Ordcr Entry System - An mtcmal BellSouth service order entry system usod by BellSouth Service Rcprc- 
sentatives to input business wrvice orders m BellSouth format, 

DOM: Delivery Order Manager - Telcordia produci designed for the electronic submission of xnSL Local Service Requests. 

DSAP: DOE (Direct Ordcr Entry) Support Application - The BcllSouth Operations System which assists a Service Rcprc- 
scntative or similar carrier agent in negotiating service provisioning commitments for non-designed services and Unbun- 
dled Network Elements. 

DSAPDDI: DS AP software contract for schedule information. 

DSL: Digital Subscriber Line 

E911: Provides callers access to the applicable emergency services bureau by 
dialing a 3digit uiiivcrsal telephone number. 

EDI: klectromc Rata Interchange - The computer-to-computer exchange of inter and/or intra-company business docu- 
ments in a pubhc standard furmat. 

ESSX: BellSouth Centrex Service 

Fats1 Rcject: LSRs electronically rejected from LEO, which checks to see ot'the LSR has all the required fields correctlx 
poputated. 

Flow-Through: In thc contex? of this document, LSRs submitted clcctronically via thc CLEC mechanized ordering pro- 
cess that flow through to tlic BellSouth OSS without manual or human intervention. 

FOC: Pirill Order Confirmaion - A notificafion retumed to the CLEC confirming h a t  the LSR has been received and accepted, 
including the specifid commitment date. 

FX: Foreign Lxchanp 
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G 

H 

I 

L 

HAL: ''14ands Off' Assigiiment Logic - Front cnd acccss and error rcsolutiori logic used in interfacing BcllSouth Opra- 
tions Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS. 

HALCRIS: HAL software contract lor  C'SR inlbnnation 

HDSL: tiigh Density Sithscriber Loopkine 

ILEC: Incumbent Local Exchange Conipony 

INP: Interim Numher Pnrtahilit) 

ISDN: Integrated Services Digital Nenvork 

IPC: Interconnection Purchasing Center 

LAN : Local 4rea Network 

L4UTO: The automatic pmcessot in the LNP Gateway that validates LSRs and issues service orders. 

LCSC: Local Carricr Service Center - The BcllSouth center whicli is dcdicated to handling CLEC LSRs, ASKS, wd Pre- 
ordering transactions along with associmcd cxpcditc requests and escalations. 

h g a c y  System: Term used to refer to BellSouth Operations Support Systems {see OSS) 

LENS: Local Exchange Negotiation System - The BellSouth LhN/web semer/OS application developed to proude both 
preordering and ordering electronic intrdace functions for CL ECs. 

LEO: Local Excliangc Ordcring - A BcllSouth systrm which accepts the output of EDI, applies edit and fonnattmg 
cliccks, and reformats the Local Service Requests in  BellSouth Service Order format. 

LERC: Local Exchange Kouiing Ciuide 

LESOG: Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO 
and enters the Service Order into the Service Order Control System using terminal emulation technology. 

LFACS: Loop Fiicilities Assessment and Control System 

LID3: Line Inlbmiation Database 

LISC: Local lnterconnecuon Senice Center - T h e  center t h i l  irsues trunk orders. 

LMOS: Loop Maiiitenancc Opcretiotis System - A BellSouth Opcrations Systcni that stores the assignment and selected 
account information for use by downstream OSS and BellSouth personnel during provisioning and maintenance activi- 
ties. 
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LMOS HOST LMOS host computer 

LMOSupd: LMOS updates 

LMU: Loop Make-up 

LMUS: Loop Make-up Service lnquiq 

LNP: Local Number Portability - In the context of this document, the capability for a subscriber to retain his current tele- 
phone number as he transfers to a different local servicc provider. 

Loops : Transmission paths from the ccntral office to the custoiiicr premises. 

LRN: Location Routing Number 

LSR: Local Senice Request - A request for local resale service or unhundled netwotk elements from ;I CLEC. 

M 
Mnintenancc & Repair: The process and function by which trouble reports are passed to BellSouth and by which the 
reluted service problems are resolved. 

MARCH: DellSouth Operations System which accepts s t m i c e  orders, interprets the coding contained in the service order 
image, and constructs the spccific switching system Recent Change cominand messagcs for input into end ofice 
swtchcs. , 

N 

NBR: New Business Request 

NC: “No Circuiis“ - All circuits busy announwmml. 

NIW: Network lnlormation Warehouse 

NMLI: Native Mode LAN Interconnection 

NPA: Numberhg Plan Area 

NXX: The “exchange” porlion of a telephone numher. 

0 

OASIS: Obtain 4bailahility Servitm InQmnnlion System - A BellSouth lionbend processor. which i1CL.s 

COFFI and RNS. I’his s y t e m  takes he IlSOCc in COW1 and trimslates them 10 English for displa) in KNS. 

OASISBSN: OASIS software contract for feature/snvice 

OASLSCAR: OASIS software contract for featudservice 

OASISLPC: OASIS sohvare contract for featurelservice 

OASISMTN: OASIS software contract for featurdservice 

an interface between 

OASKSNET: OASIS software contract for fcaturc:’scrwcc 

OASISOCP: OASIS sol‘ware contnct for featutdw-vicr 
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ORDERING: n e  process and functions by which rewale services or unbundled network elements art: ordered from Bell- 
South as well as the process by which an LSR or ASR is placed with BellSouth. 

OSPCM: Outside Plant Contract Managcmcnt System - Provides Scheduling Information. 

OSS: Opcmtions Support Systcm - A support sistcm or database which is uscd to mechanize the flow or performance of  
work. Thc term is used to rcfer to the overall system consisting of hardware complex, computer operating systcm(s), and 
application which is used to provide the support functions. 

Out Of Scrvice: Customer has no dial tone and cannot call out. 

P 

PMAP: Performance Measurement Amfysis Plalfonn 

PMQAP: Performance Measurement Quality hsurancc Plan 

PON: Purchase Order Number 

POTS: Plan Old Telephone Service 

PREDICTOR: The Bel ISouth Operations system which is used to admi lvster proactive maintenance and rehabilitation 
activities on outside plant facilities, provide access to selected work groups (c.g. RRC & RRC) to Mechanized Loop Ts t -  
ing and witching systcm IIO ports, and provide certain information regarding the attributes and capabilitics of outside 
plant facilities. 

Prwrdering: The process and funchons by which vital information is obtamed. verified, or validated prior to placing a 
service request. 

PW: Primaq Rale ISDN 

Provisioning: The process and furictions by which necessary work is performed to activate a sctvlce requested via an LSR 
or ASR and to initiate the proper billing and accounting functions. 

PSIMS: Product'Semice Inventory Management System - A BellSouth database Operahons System which contains avail- 
ability information on switching system features and capahillties arid on BellSouth service availability. This database is 
used to vcrif?. the hvallability of a feature or scrvicc 111 an NXX prior to making a commitmcnt to thc custoiner 

PSIMSORB: PSlMS sofhvarc contract for feature/servicc. 

Q 

RNS: Regional Negobation System - An internal BellSouth senice order entry system used by BellSouth Consumer Ser- 
wcm to input service orders in BellSouth format. 

ROS: Regiond Ordering System 

RRC: Revidelice Repair Center - The BellSoulh Consumer Services trouble receipt center which serves residential customers. 

RSAC: Regional Street Address Guide - The BellSouth databue, which contains street addresses validated to be accurate 
with state and local governments. 
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RSACADDR RSAG software contract for address search. 

RSAtXN: B A G  software contract for telephone number search. 

S 
SAC: Service Advocacy Cater 

SEEM: Self Effectuating Enforcement Mechanism 

SOCS: Service Ordcr Control System - The BellSouth Opcrations System which routes senrice order hiages among Bcll- 
South drop points and BellSouth Operations Systems during the service provisioning process. 

SOG: Service Order Generotor - Telwrdio product designed to generate a service order for xDSL. 

SOIR: Service Order Interface Record -any change effecting rrtivity to a custoiner account by service order that impacts 
9llE911 

SONGS: Service Order Negotiation and Ciencdon Syslem. 

T 

TAR: Trouble Analysis Facilitation Intcrfacc - The BcllSouth Operations System that supports trouble reccipt center per- 
sonnel in taking and handling customer trouble reports. 

TAG: Telecommunications Access Gateway -TAG was designed to provide an electronic interhce, or machine-to- 
machine interface for the bi-directional flow of information between BellSouth's OSSs and participating CLECs. 

TN: Telephone Number 

. Tntsl Manud Fallout: The number of LSRs which arc cntrrcd clectroriically but rcquirc manual cntcring into a service 
order generator. 

U 

WE: Unbundled Network Element 

UCL: Unbundled Copper Link 

USOC: Ilniversaf Service Order Code 

V 

W 

WATS: Wide Area 'I'elephone Senice 

WFA: Work Force Admini5Lntion 

WMC: h r k  Management Center 

WTN: Working Telephone Number. 
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X 

Y 

z 
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Quai'v Duration Target Start time for Duration End Time for Duration Measurement 

Average Response l i m e  and Respnnse 'lime fnitial Receipt of the vansac- Transmission of the respnse 

ing/Ordering) 

Reject Interval Reject Interval Initial receipt of the order hy Transmission of the rejec- 

Kesponse Interval (I're-Order- lions by BST to Lhe CLEC 

BST tion IO the CLEC 

Appendix D: Study of End-to-End Timing 

KPMG Consulting during Phase 11 will conduct a special study of end-bend timing of pre-ordering and ardering transactions ( h n i  
initial receipt of the transaction by BS'I {Start Time Tor Duration] to han!"shitin orthc n~ponjehrjwtionlcc)firmaljon LO the CLBC 
{End Time for Duration).) in order to assess whether the delinitions oI'respon~c/rcjection/confinnation t h e  (Duration Target} used in 
selected me&& are appropriate. This study will d e t m i n e  the transit times between the CLEC interface and the BST legacy systems. 
Loop qualification and lwp make-up queries are not automated functions for BST. Therefore, these are not included in this metric. 
Howeter, KPMG Consulling will make a special study ol'the timing ofrhese queries relative to DST Relail oprations. 
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