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Annual Drinking Water Quality Report for 2000

Sun Country Estates

Florida Department of Environmental Protection Public Water System ID # 6424618

We're very pleased to provide you with this year's Annual Water Quality Report. We
want to keep you informed about the excellent water and services we have delivered to you over
the past year. Our goal is, and always has been, to provide to you a dependable supply of drinking
water. Our well is located in Sun Country Estates and draws groundwater from one of the
world’s most protected sources, the Floridan aquifer. We are pleased to report that our drinking
water meets federal and state requirements.

If you have any questions about this report or concerning your water utility please contact
Shari Dlouhy, owner of Windstream Utilities at (352) 620-8290 during normal business hours.
We want our valued customers to be informed about their water utility. Sun Country Estates is
also known as Paddock Downs.

Sun Country Estates routinely monitors for constituents in your drinking water according
to Federal and State laws. This table shows the results of our monitoring for the period of
January 1* to December 31, 2000. The state allows us to monitor for some contaminants less
than once per year because the concentration of these contaminants does not change frequently.
Some of our data, though representative, are more than one year old. The table shows the dates
of all monitoring.

TEST RESULTS

Contaminant & Date Violation Level Unit MCLG MCL Likely Source of
Tested YIN Detected | Measurement Contamination

Inorganic Contaminants

Runoff from fertilizer use;
teaching from septic tanks,
sewage, erosion of natural

deposits

Nitrate (Feb. 2000) No 261 ppm 10 10

Sodium (Feb. 2000) No 5.15

ppm

N/A

160

The standard 1s set at 160 ppm to
protect those individuals who are
susceptible to hugh blood
pressure or diseases causing
difficulty in reguiating body ftuid
volumes. it s important to
recognize that sodium enters the
body in a number of ways,
including foad, and that drinking
waler contributes less tha 10% to

the overall intake

Lead & Copper Home Sampling

11
# ;iﬁi (;\(zege'd?noo‘&)ﬂ No (90th ppb 0 AL=15 [Corrosion of household plumbing
9 percenlile) systems; erosion of natural
0.05 deposits, leaching from wood
Copper (Aug. 2000) No (90th ppm 1.3 AL=1 3 preservatives
# of sites exceeding AL=0 percentile) )

In this table you will find many terms and abbreviations with which you may not be
familiar. To help you better understand these terms we've provided the following definitions:

Parts per million (ppm) or Milligrams per liter (ing/l) - one part per million corresponds to one minute in
two years or a single peany in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/l) - one part per billion corresponds to one minute in
2,000 years or a single penny in $10,000,000.

Maximum Contaminant Level Goal (MCLG) - The “Goal” is the level of a contaminant in drinking water
below which there is no known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” is the highest level of a contaminant
that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best
available treatment technology.

Action Level (AL) — the concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.

L

Infants and young children are typically more vulnerable to lead in drinking water than the general
population, It is possible that lead levels at your home may be higher than at other homes in the
community as a result of the materials used in your home’s plumbing. If you are concerned about
elevated lead levels in your home’s water, you may wish to have your water tested and flush your tap for
30 seconds to 2 minutes before using tap water. Additional information is available from the Safe
Drinking Water Hotline (1-822-426-4791).




Florida Department of Environmental Protection
Certification of Delivery of 2000 Consumer Confidence Report

Must be mailed to DEP no later than ninety days after the consumer confidence report is due to
be distributed (10-28-2001) to the consumers

System Name: Majestic Oaks Contact Person: Lisa K. Saupp
Contact Phone #:(352)625-2822
PWS ID #: 6424678 Mailing Address: Aqua Pure, Inc.

10865 East SR 40

Population Served: _ Silver Springs, FI. 34488

-

[Ise of maili

We did] or | did not] use the mailing waiver.
Date of newspaper publication (mm/dd/ yy):
The newspaper that published our CCR is:

A copy of the notice informing our consumers that the report will not be mailed [ X is]
or is not] attached. Name the delivery method of the notice (e.g. mailed with bill,
published in newspaper): Post Card
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[ ] Posting of report at the following publicly accessible Internet address:

[ ] Mailing the report to postal patron within the service area

[ 1 Publication of CCR in the local newspaper. Date of publication 5
Name of Newspaper

[ ] Advertising the availability of the CCR in the news media: e.g. press release, radio announcement
[ ] Posting of the CCR in public places. List of locations:

[X' ] Delivery of multiple copies to single addresses serving several persons, (e.g.multi dwelling units)
[ ]Delivery to community organizations. List organizations
[ ]Other

Use of Non-English language in CCR: [ X ] This requirement does not apply to our system sincewe have
no non-English speaking group among our consumers equal to or exceeding 20% of our total number of consumers.

Certification of delivery of Consumer Confidence Report and Compliance with Consumer

Confidence Report Regulations This statement certifies that the above named community public water
system has distributed its consumer confidence report for the time period starting January |, 1998 and ending
December 31, 2000 to its customers and provided the appropriate notices of availability according to the requirement
listed in this form, which are also found in 62-550.840, F.A.C. This statement also certifies that the reported
information is correct and consistent with the compliance monitoring data for the same period previously submitted
to the Department. This statement also certifies that the report has been delivered to the appropriate agency

identified by the Department in 62-550.840, F.A.C. L
A copy of this report [X was] sent to the local health department. ‘T:
mOur system is PSC regulated and a copy of this report was sent to PSC. ?
horized Representative %W 3%%_/( f
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Annual Drinking Water Quality Report for 2000

Majestic Oaks

Florida Department of Environmental Protection Public Water System ID. #6424678

We’re very pleased to provide you with this year's Annual Water Quality Report. We
want to keep you informed about the excellent water and services we have delivered to you over
the past year. Our goal is, and always has been, to provide to you a dependable supply of drinking
water. Our wells are located in a fenced, secured area in the Majestic Oaks Subdivision and draw
groundwater from one of the world’s most protected sources, the Floridan aquifer. We have an
auxiliary power generator to provide continued water service even during power outages. We are
pleased to report that our drinking water meets federal and state requirements.

If you have any questions about this report or concerning your water utility please contact
Shari Dlouhy, owner of Windstream Ultilities, at (352) 620-8290 during normal business hours.
We want our valued customers to be informed about their water ulility. Majestic Oaks serves the
following communities & / or businesses: Majestic Oaks Subdivision, Jasmine Park, Pidgeon
Park and Country Meadows.

Majestic Oaks routinely monitors for constituents in your drinking water according to
Federal and State laws. This table shows the results of our monitoring for the period of January
I* to December 31, 2000. The state allows us to monitor for some contaminants less than once
per year because the concentration of these contaminants does not change frequently. Some of
our data, though representative, are more than one year old. The table shows the dates of all

monitoring.

TEST RESULTS

Contaminant & Date | Violation | Level Unit MCLG MCL Likely Source of
Tested Y/N Detected | Measurement Contamination

Inorganic Contaminants

Runoff from ferilizer use;
leaching from septic tanks,

Nitrate (January 2000) No 0.66 ppm 10 10 sewage: erosion of natural

deposits

Lead & Copper Home Sampling

Le?d (Aug. _2000) No 4 ppb 0 AL=15 | Corrosion of household plumbing
# of sites exceeding AL=0 systems; erosion of natural
deposits; leaching from wood
Copper (Aug. 2000) No 0.48 ppm 1.3 AL=1.3 preservatives

# of sites exceeding AL=0

In this table you will find many terms and abbreviations with which you may not be
familiar. To help you better understand these terms we've provided the following definitions:

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in
two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (1g/l) - one part per billion corresponds to one minute in
2,000 years or a single penny in $10,000,000.

Maximum Contaminant Level Goal (MCLG) - The “Goal” is the level of a contaminant in drinking water
below which there is no known or expected risk to health. MCLGs allow for a margin of safety.

Maxinum Contaminant Level (MCL) - The “Maximum Allowed” is the highest level of a contaminant
that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best

available treatment technology.

Action Level (AL) — the concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow. '

What does this mean?

As you can see by the table our system had no violations. Comparison to last year’s Annual
Quality Report shows an improvement in water quality. At the suggestion of our consulting engineers
and government agencies the pumping level of one of our wells was elevated, allowing an improvement
in overall quatity. . The sources of drinking water (both tap water and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through
the ground, it dissolves naturally occurring minerals, and in some cases radioactive material, and can pick
up substances resulting from the presence of animals or human activity.

Contaminants that may be present in source water include:
A.) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment

plants, septic systems, agricultural livestock operations, and wildlife.
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What does this mean?

We have learned through our monitoring and testing that some constituents have been detected.
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the surface of the land or, thtough the ground, it
dissolves naturally occurring minerals, and in some cases radioactive material, and can pick up
substances resulting from the presence of animals or human activity.

Contaminants that may be present in source water include:

A.) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife.

B.) Inorganic contaminants, such as salts and metals, which can be naturally occurring or result form
urban runoff, industrial or domestic wastewater discharges, oil and gas production, mining or
farming.

C.) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses.

D.) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-
products of industrial processes and petroleum production, and can also come from gas stations,
urban stormwater runoff, and septic systems.

E.) Radioactive contaminants, which may be naturally occurring or be the result of oil and gas
production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the
amount of certain contaminants in water provided by public water systems. The FDA (Food & Drug
Administration) regulations establish limits for contaminants in bottled water which must provide the
same protection for public health.

All drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that the
water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-

4791.

MCL'’s are set at very stringent levels. To understand the possible health effects described for
many regulated constituents, a person would have to drink 2 liters of water every day at the MCL level
for a lifetime to have a one-in-a-million chance of having the described health effect.

Some people may be more vulnerable to contaminants in drinking water than the general population.

Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have

undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly,

and infants can be particularly at risk from infections. These people should seek advice about their

drinking water from their health care providers. EPA/CDC (Center for Disease Control) guidelines on

appropriate _means to lessen the risk of infection by cryptosporidium and other microbiological

contaminants are also available from the Safe Drinking Water Hotline (800-426-4791).

Testing for the following contaminants is also routinely performed on your water system and these
contaminants were NOT FOUND to be present. We are very proud to offer you this high quality
drinking water!

WHAT’S NOT IN YOUR DRINKING WATER

Nitrite, Arsenic, Barium, Chromium
Selenium, Cyanide, Nickel, Silver
Cadmium, Mercury
Thallium, Antimon

Another satisfactory water sample
from Sun Country Estates !

Polychlorinated Biphenyls (PCBs)
Fecal Coliform &/or E. coli. Bacteria
Petroleum Products and Volatile Organic Compounds
Pesticides, Insecticides, Termiticides, Rodenticides and Herbicides
Plus other miscellaneous potential hazards

We work around the clock to provide top quality water to every tap. We ask that all our
customers help us protect aur water sources, which are the heart of our community, our way of

life and ‘6ut children’s future.

Report prepared by Lisa K. Saupp, Laboratory Director for Aqua Pure Water & Sewage Service, Inc. (352) 625-2822



5 Florida Department of Environmental Protection
Certification of Delivery of 2000 Consumer Confidence Report

Must be mailed to DEP no later than ninety days after the consumer confidence report is due to
be distributed (10-28-2001) to the consumers

System Name: Windstream Contact Person: Lisa K. Saupp
Contact Phone #:(352)625-2822
PWS ID #: 3424645 Mailing Address: Aqua Pure, Inc.

10865 East SR 40

Population Served: DN Silver Springs, Fl. 34488

We L_x__ d1d] or L d1d not] use the mailing waiver.
Date of newspaper publication (mm/dd/ yy):
The newspaper that published our CCR is:
A copy of the notice informing our consumers that the report will not be mailed Li is]
or [ isnot] attached. Name the delivery method of the notice (e.g. mailed with bill,

published in newspaper): ot C&\m

] Postmo of report at the following publicly accessible Internet address:

{
(
[ 1 Mailing the report to postal patron within the service area
(

] Publication of CCR in the local newspaper. Date of publication ,
Name of Newspaper

[ ] Advertising the availability of the CCR in the news media: e.g. press release, radio announcement
[ ] Posting of the CCR in public piaces. List of locations:

[ ] Delivery of multiple copies to single addresses serving several persons, (e.g.multi dwelling units)
[ ] Delivery to community organizations. List organizations
[ ] Other

Use of Non-English language in CCR: [ X ] This requirement does not apply to our system sincewe have
no non-English speaking group among our consumers equal to or exceeding 20% of our total number of consumers.

Certification of delivery of Consumer Confidence Report and Compliance with Consumer

Confidence Report Regulations This statement certifies that the above named community public water
system has distributed its consumer confidence report for the time period starting January 1, 1998 and ending
December 31, 2000 to its customers and provided the appropriate notices of availability according to the requirement
listed in this form, which are also found in 62-550.840, F.A.C. This statement also certifies that the reported
information is correct and consistent with the compliance monitoring data for the same period previously submitteq
to the Department. This statement also certifies that the report has been delivered to the appropriate agency--
identified by the Department in 62-550.840, F.A.C. =

Bt

A copy of this report [X was] sent to the local health department.

M1

mOur system is PSC regulated and a copy of this rep (/a sept to PSC.
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Annnal Drinking Water Quality Report for 2000
Windstream :

Florida Department of Environmental Protection Public Water System ID # 3423645

We’re very pleased to provide you with this year's Annual Water Quality Report. We
want to keep you informed about the excellent water and services we have delivered to you over
the past year. Our goal is, and always has been, to provide to you a dependable supply of drinking
water. Our well is located at SE 34th Place and draws groundwater from one of the world’s most

protected sources, the Floridan aquifer. We are pleased to report that our drinking water meets
federal and state requirements.

If you have any questions about this report or concerning your water utility, please contact
Shari Dlouhy, owner of Windstream Utilities, at (352) 620-8290 during normal business hours.
We want our valued customers to be informed about their water utility. Windstream Utilities
serve the following communities: Windstream & Carriage Hills Subdivision.

Windstream Ultilities routinely monitors for constituents in your drinking water according
to Federal and State laws. This table shows the results of our monitoring for the period of
January 1% to December 31, 2000. The state allows us to monitor for some contaminants less
than once per year because the concentration of these contaminants does not change frequently.
Some of our data, though representative, are more than one year old. The table shows the dates
of all monitoring.

TEST RESULTS

Contaminant & Date Violation Level Unit Likely Source of
Tested Y/N Detected | Measurement| MCLG MCL Conatmination
- Inorganic Contaminants
Erosion of natural deposits; water
: additive which promotes strong
Fluoride (Jan. 2000) No 0.18 ppm 4 4 teeth; discharge from ferlilizer and
aluminum factories
Runoff from fertilizer use; leaching
Nitrate (Jan. 2000) No 1.2 ppm 10 10 from seplic tanks, sewage; erosion
of natural deposits
The standard Is set at 160 ppm to
protect those who are susceptible
to high blood pressure or to
diseases causing difficulty In
. regulating body fluid volumes. Itlis
Sodium (Jan. 2000) No 5.96 ppm N/A 160 fimportant o recognize that sadium
enters the body in a number of
ways, Including food, and that
drinking water contirbutes less
" than 10% lo the overall Intake.
Lead & Copper Home Sampling
' 1.0  (90th A .
Lead (October '99) No bl ppb 0 AL= Corrosion of household plumbing
parcentils) systems; erosion of natural
0.31 deposits; leaching from wood
Copper (October '99) No (90th ppm 1.3 AL=1.3 preservatives
percentile)

In this table you will find many terms and abbreviations with which you may not be
familiar. To help you better understand these terms we've provided the following definitions:

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in
two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (1g/l) - one part per billion corresponds to one minute in
2,000 years or a single penny in $10,000,000.

Maximum Contaminant Level Goal (MCLG) - The “Goal” is the level of a contaminant in drinking water
below which there is no known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Contaminant Level (MCL) - The “Maximum Alowed” is the highest level of a contaminant
that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best

available treatment technology.

Action Level (AL) — the concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.

What does this mean?

As you can see by the table, our system had no violations. We’re proud that your drinking water
meets or exceeds all Federal and State requirements. We have learned through our monitoring and testing
that some constituents have been detected.
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The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through the ground,
it dissolves naturally occurring minerals, and in some cases radioactive material, and can pick up
substances resulting from the presence of animals or human activity.

Contaminants that may be present in source water include:
A)) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment

plants, septic systems, agricultural livestock operations, and wildlife.

B.) Inorganic contaminants, such as salts and metals, which can be naturally occurring or result form
urban runoff, industrial or domestic wastewater discharges, oil and gas production, mining or
farming.

C.) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses.

D.) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-
products of industrial processes and petroleum production, and can also come from gas stations,
urban stormwater runoff, and septic systems.

E.) Radioactive contaminants, which may be naturally occurring or be the result of oil and gas
production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the
amount of certain contaminants in water provided by public water systems. The FDA (Food & Drug
Administration) regulations establish limits for contaminants in bottled water which must provide the
same protection for public health.

All drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that the
water peses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-

4791.

MCL’s are set at very stringent levels. To understand the possible health effects described for
many regulated constituents, a person would have to drink 2 liters of water every day at the MCL level
for a lifetime to have a one-in-a-million chance of having the described health effect.

Some people may be more vulnerable to contaminants in drinking water than the general population.

Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have

undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly,

- and infants can be particularly at risk from infections. These people should seek advice about their

drinking water from their health care providers. EPA/CDC (Center for Disease Control) guidelines on

appropriate _means to lessen the risk of infection by cryptosporidium and other microbiological

contaminants are also available from the Safe Drinking Water Hotline (800-426-4791).

Testing for the following contaminants is also routinely performed on your water system and these
contaminants were NOT FOUND to be present. We are very proud to offer you this high quality
drinking water!

WHAT’S NOT IN YOUR DRINKING WATER

Nitrite, Arsenic, Barium, Chromium
Selenium, Cyanide, Nickel

Cadmium, Mercury

Thallium, Antimony

Another safe water sample
Srom Windstream !

Polychlorinated Biphenyls (PCBs)
Fecal Coliform &/or E. coli. Bacteria
Petroleum Products and Volatile Organic Compounds
Pfes(icides, Insecticides, Termiticides, Rodenticides and Herbicides
. Plus other miscellaneous potential hazards
We work around the clock to provide top quality water to every tap. We ask that all our
customers help us protect our water sources, which are the heart of our community, our way of

life and our children’s future.

Report prepared by Lisa K. Suupp, Laboratory Director for Aqua Pure Water & Sewage Service, Inc. (352) 625-2822



WINDSTREAM UTILITIES COMPANY
P.O. Box 4201
Ocala, Florida 34478

June, 2001

We are pleased to announce that we have completed a
water quality report for our water system. The report shows
that there were no violations of State or Federal law for the
period of 1998 through 2000.

We will be happy to provide you with a copy of this
report at NO CHARGE. A copy of the report may be picked up
at our office at 3002 NW 10th Street, Ocala, during normal
business hours of 9:00 AM to 4:00 PM, Monday through Friday.
Or you may call the office at (352) 620-8290.






