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JULY 26, 2001

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Sharon E. Norris and my business address is P.O. Box 658,
Loganville, Georgia 30052.
PLEASE DESCRIBE YOUR BACKGROUND AND PROFESSIONAL

EXPERIENCE AS THEY RELATE TO THE ISSUES IN THIS
PROCEEDING.

I received my degree in Distributive Education from DeKalb College in 1972.

I have been employed in the telecommunications industry for over twenty-seven
years. 1 began my career with Southern Bell in 1973, in one of its Commercial
Business offices in Atlanta, Georgia. From 1973 until 1983, I held various
positions in Southern Bell’s business offices, business marketing organizations,
retail stores, and support staff organizations. In 1983, at the time of the Bell
Telephone breakup, I chose to move from Southern Bell to AT&T, where 1
worked in the Consumer Sales Division of American Bell and later AT&T

Information Systems.
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From 1985 until 1991, [ worked in the Human Resources department of AT&T.
In 1991, I transferred to AT&T’s Law and Government Affairs Division.
Initially, I served as a loaned executive to the Governor’s Efficiency Commission
for the State of Georgia. In this capacity, I examined current government
practices and policies designed to increase government efficiency.

In 1995, I became AT&T’s representative to the Georgia Public Service
Commission (“Georgia Commission™ or “GPSC”). In this role, I advocated
AT&T’s position on regulations and issues regarding opening local exchange
markets to competition. I continued in this role until 1997, when I also began to
monitor and analyze BellSouth’s compliance with its obligations to provide
AT&T nondiscriminatory access to BellSouth’s Operational Support Systems

(“OSS”) throughout its nine-state territory.

I retired from AT&T in 1998, and am now a consultant with SEN Consulting, Inc.
In this capacity, I continue to monitor and analyze BellSouth’s compliance with
its obligations to provide AT&T nondiscriminatory access to BellSouth’s OSS.

HAVE YOU PREVIOUSLY PARTICIPATED IN OTHER PROCEEDINGS
THAT RELATE TO ISSUES IN THIS PROCEEDING?

Yes. I have appeared in state workshops in Alabama, Florida, Georgia, Kentucky,
Louisiana, North Carolina, South Carolina, and Tennessee. I recently testified
before the Alabama Public Service Commission. I have participated in meetings
with the Federal Communications Commission (“FCC”) and the Department of
Justice (“DOJ”). 1also filed an affidavit with the FCC on behalf of AT&T in
Docket 97-231 and have filed affidavits and testimony with other state

commissions.
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WHAT IS THE PURPOSE OF YOUR TESTIMONY?

My testimony addresses Issues 2, 3, 5, 6,7, 8,9, 10, 11, 12, 13, and 15 as set forth
in the Florida Public Service Commission’s April 25, 2001 Order.! Tam
testifying on behalf of AT&T, TCG, and AT&T Broadband to present AT&T’s
concerns regarding the integrity of BellSouth’s performance reporting and the
underlying data from which the performance reports are allegedly produced.
AT&T’s experience with BellSouth’s data reporting in other states demonstrates
that it is unreliable for purposes of evaluating BellSouth’s performance under
Section 271 of the Telecommunications Act of 1996. My testimony rebuts the
direct testimony of Ms. Cox who asserts that BellSouth will use Florida
performance measures data to demonstrate that BellSouth provides
nondiscriminatory access to its OSS. (See Direct Testimony of BellSouth witness
Cynthia K. Cox (May 31, 2001) at 46.)

WHAT IS YOUR UNDERSTANDING OF BELLSOUTH’S OBLIGATIONS
UNDER SECTION 271?

BellScuth has the burden of establishing that each and every requirement of
§ 271, including the obligation to provide nondiscriminatory access to its services

and facilities, has been satisfied.? One of the things upon which BellSouth has

! See Order Regarding Issues to be addressed at Hearing, Docket No. 960786-TL, PSC-01-1025-
PCO-TL (April 25, 2001.)

? See, e.g., Memorandum and Order, In the Matter of Application of Ameritech Michigan
Pursuant to Section 271 of the Communications Act of 1934, As Amended, to Provide In-Region,
InterLATA Services in Michigan, 12 FCC Red. 20,543 (F.C.C. August 19, 1997) (No. CC 97-137,
FCC 97-298) (“Ameritech Michigan Order”) 43 (“the ultimate burden of proof with respect to
factual issues remains at all times with the BOC”), § 158 (BOC “has the burden of demonstrating
that it has met all of the requirements of Section 271,” including that “it provides
nondiscriminatory access to all OSS functions.”); Memorandum Opinion and Order, Application

Footnote cont'd on next page
pag
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attempted to rely in other states to satisfy this burden is self-reported performance
data provided in its Service Quality Measurement (“SQM?”) reports and available
on its Performance Measures and Analysis Platform (“PMAP”). Before any
commission can rely on this self-reported data to determine checklist compliance,
however, BellSouth must provide “reasonable assurance that the reported data is
23

accurate.

HAS BELLSOUTH PRESENTED SELF-REPORTED PERFORMANCE
DATA TO THIS COMMISSION?

No, BellSouth has not yet provided any self-reported performance measures data
in Florida.

HAS BELLSOUTH PRESENTED ITS SELF-REPORTED
PERFORMANCE DATA TO OTHER STATE COMMISSIONS?

Yes. In order to meet its burden to establish that it offers nondiscriminatory
access to its network, BellSouth has presented its performance data in Alabama,

Georgia, Kentucky, Louisiana, Mississippi, North Carolina, and South Carolina.

(Footnote cont’d from previous page.)

by BellSouth Corp., et al. For Provision of In-Region, InterLATA Services in South Carolina, 13
FCC Red. 539 (F.C.C. Dec. 24, 1997) (No. CC 97-208, FCC 97-418) § 37 (“the BOC applicant
retains at all times the ultimate burden of proof that its application is sufficient”) (footnote
omitted).

3 Memorandum and Order, In the Matter of Application By Bell Atlantic New York for
Authorization under Section 271 of the Communication Act to Provide InRegion, InterLATA
Service in the State of New York, 15 FCC Red. 3953 (F.C.C. Dec. 22, 1999) (No. CC 99-295,
FCC 99-404)(“Bell Atlantic New York Order™) 433. This requirement, stated in the context of
public interest review of a performance monitoring plan, applies at least equally to BellSouth’s
proffer of its own data to prove checklist compliance.
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WHAT HAS BELLSOUTH’S PERFORMANCE REPORTING
REVEALED?

BellSouth’s performance to date demonstrates that it has not fully satisfied its
mandate to provide nondiscriminatory access to local service. Indeed, BellSouth
has not yet performed to the standards established by the Georgia Commission
and has been ordered to pay $7 million in penalties for “falling short of standards
for handling orders from competitors during March and April.” (Exhibit SEN-1.)

BellSouth faces a similar fine for its May performance.

Based on its May performance, BellSouth owes payments for discriminatory
treatment to individual ALECs for 45 of the 78 measurement areas required by
the Commission-ordered enforcement plan.* BellSouth owes significant
payments in two critical areas: 1) how long it takes to install service for ALECs’
customers compared to how long BellSouth takes to install service for its own
customers, and 2) how quickly BellSouth performs the work necessary to ensure
that ALECs’ customers can receive all their calls after having their number
ported. The total payments BellSouth owes ALECs for May is over $5 million.

(See Exhibit SEN-2.)

BellSouth also owes payments to Georgia based on its state-wide performance to

ALECs as a whole. As of May 31, 2001, BellSouth owes an additional payment

*In its September 29, 2000 Comments regarding the Staff Recommendation in Docket 7892-U
which established this enforcement plan, the ALEC Coalition recommended that areas of the
enforcement plan needed to be modified to fully address ALEC concerns. Although these
concerns have not been addressed yet, BellSouth’s violations of the performance standards

ootnote cont'd on next page
pagi
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of $8.1 million for violations of 10 of 79 measurement areas over a three month
period. (See Exhibit SEN-3.)
ARE THE PERFORMANCE REPORTING SYSTEMS USED BY

BELLSOUTH TO PRODUCE PERFORMANCE REPORTS IN OTHER
STATES THE SAME AS THOSE USED IN FLORIDA?

Yes, BellSouth relies on its PMAP to generate reports for all nine states within its
region.

IS BELLSOUTH’S PMAP SYSTEM STABLE AND RELIABLE?

No. As explained in further detail below, AT&T’s experience in Georgia
demonstrates that BellSouth has not yet developed the ability to report reliable,
accurate data for the metrics established by the GPSC.

WHY IS BELLSOUTH’S DATA UNRELIABLE?

Three issues demonstrate that BellSouth’s data is unreliable:
1. AT&T transactions are missing in BellSouth’s data;
2. BellSouth’s SQM reports are inconsistent with each other and inaccurate;
3. BellSouth has not yet provided all the raw data underlying the
performance measures so that ALECs can evaluate the discrepancies in the
TEPOTtS.
As a result, BellSouth’s data should be subjected to significantly more scrutiny

before either ALECs or this Commission can rely on it.

(Footnote cont’d from previous page.)

established by the Commission were substantial enough to have generated millions of dollars for
violations.
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PLEASE EXPLAIN HOW BELLSOUTH’S DATA COLLECTION AND
PERFORMANCE MEASURES REPORTING SYSTEMS WORK?

To explain how these systems work, I will refer to Exhibit SEN-4 attached to my
testimony. Exhibit SEN-4 is a graphic representation of BellSouth’s data
collection process that was included in BellSouth Teleconmunications, Inc. OSS
Evaluation — Georgia Master Test Plan Final Report (“Final Report”). Exhibit
SEN-4 reveals the different stages of BellSouth’s data collection system.
BellSouth’s legacy systems feed data into the ICAIS Data Warehouse, commonly
referred to as “Barney,” and the snapshot database. BellSouth refers to this as
“early stage data.” This early stage data is then processed before it is sent to the
Staging, NODS, and DDS systems that appear on the far right of the drawing.
The Staging, NODS, and DDS systems represent the information available in
BellSouth’s PMAP. The data in these systems produce the SQM reports and what
BellSouth calls “raw data files.”

DO BELLSOUTH’S RAW DATA FILES IN PMAP CONTAIN ALL OF
BELLSOUTH’S DATA?

No. The “raw data files” available in PMAP do not contain raw, unprocessed
data. The data available in BellSouth’s early stage data systems have been
processed so that some data have been removed. (See Deposition of Lawrence
Freundlich (“Freundlich Dep.”) May 3, 2001, In re: Investigation into
Development of Electronic Interfaces for BellSouth’s Operational Support
System, Georgia Public Service Commission, Docket No. 8354-U at 25-26
(excerpts attached as Exhibit SEN-5).) The truly raw data — all data relating to
OSS transactions — are in the data warehouse and in the snapshot database that

appear on the left-hand side of the graphic representation. See id. ALECs do not
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have access to the data warehouse or the snapshot database. Accordingly, ALECs

cannot verify BellSouth’s reports.

PLEASE EXPLAIN HOW YOU DISCOVERED THAT AT&T DATA WAS
MISSING FROM BELLSOUTH’S PERFORMANCE REPORTS.

Over the last several months, AT&T has compared its own data regarding its
transactions with BellSouth with BellSouth’s data. AT&T’s comparisons of its
own data with data BellSouth reports have revealed significant discrepancies.
AT&T’s inability to resolve these discrepancies with BellSouth raises serious
concerns about the accuracy of the reported data.

PLEASE GIVE AN EXAMPLE OF MISSING DATA IN BELLSOUTH’S
REPORTS.

AT&T has identified BellSouth firm order confirmation (“FOC”) or rejection
performance reports that do not include AT&T’s local service requests (“LSRs”).
Neither BellSouth’s December 2000 PMAP report nor the LNP Flow Through
report showed any LNP orders for Operating Company Number (“OCN”) 7125,
one of AT&T’s OCNs. In fact, BellSouth reported no activity in these categories.
(See Letter dated Feb. 12, 2001, from K.C. Timmons to Sandra Jones (Exhibit
SEN-6).)

DID BELLSOUTH RECEIVE THE MISSING LSRs?

Yes. AT&T records show that the purchase order numbers (“PONs”) were sent to
BellSouth electronically, and AT&T received acknowledgments, clarifications,
and FOCs for these LSRs from BellSouth. See id. In total, AT&T documented
well over 450 LSRs AT&T submitted that did not appear in BellSouth’s
December LNP performance report or the PMAP LNP Flow Through report. See

id.
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DID AT&T INFORM BELLSOUTH THAT THE FLOW THROUGH
REPORT WAS MISSING SIGNIFICANT AMOUNTS OF DATA?

Yes. AT&T raised this issue with BellSouth in a letter dated February 12, 2001.
In that letter, AT&T explained, that “[w]ith well over 450 LSR[]s missing from
BellSouth-generated December performance data, we had serious questions arise
about the data integrity of the PMAP system. Without complete data to support
the BellSouth-provided reports in PMAP, true analysis of how BellSouth
performs as a supplier to AT&T is severely limited, thereby restricting AT&T’s
ability to compete in the local market.” Id.

DID BELLSOUTH TELL AT&T WHY THE DATA WAS MISSING?

BellSouth responded by stating that the data was excluded because of a

programming error.

HAS BELLSOUTH PROVIDED THE MISSING DATA?

No. Even though BellSouth allegedly corrected the computer error in January
2001, it could not provide corrected December reports “due to the loss of the
data.” (See Letter dated March 27, 2001, from Joy Jamerson to K.C. Timmons
(Exhibit SEN-7).)

DID THE CORRECTION OF THE COMPUTER ERROR RESOLVE THE
PROBLEM OF MISSING DATA?

AT&T has been unable to verify whether the correction resolved the issue.
Despite repeated requests, BellSouth has refused to provide AT&T any LNP
performance reports or data for OCN 7125 for January, February, or March 2001,
even though AT&T submitted LSRs to BellSouth for all three months. After
months of inquiry, BellSouth did provide FOC and rejection reports at the end of

May for April performance. A comparison of the volumes of transactions
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collected by AT&T and the volumes reported by BellSouth in those April
performance reports has revealed substantial differences. However, BellSouth did
not provide underlying raw data for these measures so AT&T could not verify the
accuracy of the reports. On July 5, 2001, AT&T received both LNP reports and
data for May 2001. Based on its initial review, AT&T has already determined
that more than 350 PONS are missing from a single report for this OCN.

ARE THERE ANY OTHER INSTANCES OF MISSING AT&T DATA?

Yes. AT&T is participating with BellSouth in a UNE-Port Loop Combination
Test in Georgia to validate the BellSouth-AT&T ordering, provisioning, and
billing requirements and procedures for loop/port combination services. Using
data it collected in the test, AT&T compared its underlying performance data to
the underlying data provided by BellSouth on its PMAP website for the month of
November, 2000. This comparison revealed numerous significant discrepancies
between the data reported by BellSouth and the data collected by AT&T.

PLEASE SUMMARIZE SOME OF THE DISCREPANCIES AT&T
FOUND.

AT&T found that hundreds of AT&T’s orders were missing from BellSouth

reported data. The chart below lists some of these discrepancies.

Data Type Key Issues(s)
LSRs 577 in AT&T data, but not in BellSouth data
FOCs 778 in AT&T data, but not in BellSouth data
Rejections 79 in AT&T data, but not in BellSouth data
Completion Notices | 780 in AT&T data, but not in BellSouth data

Exhibit SEN-8 to my testimony provides further detail of these discrepancies.

10
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DO THESE SIGNIFICANT OMISSIONS CALL INTO QUESTION
BELLSOUTH'S ENTIRE DATA COLLECTION AND REPORTING
SYSTEM?

Yes. When such significant numbers of LSRs are missing it calls into question
not only how well BellSouth is performing for AT&T, but also all of the
performance data BellSouth reports. It is impossible to judge the level of
BellSouth’s performance when all of the data about all of the transactions are not

reported.

HAS BELLSOUTH INVESTIGATED THE ROOT CAUSE OF THESE
DISCREPANCIES?

No. AT&T provided BellSouth information about the discrepancies and
requested that BellSouth investigate them prior to a scheduled meeting. At the
meeting on May 11, 2001, BellSouth reported that it had not analyzed the data
and was not prepared to discuss it. Instead of discussing how to correct the
problem, BellSouth representatives simply said “PMAP is PMAP.” (See Letter
dated May 21, 2001, from Edward Gibbs to Audrey Thomas (Exhibit SEN-9).)
Despite BellSouth’s cavalier approach to the accuracy of PMAP data, during the
May 11 meeting, AT&T again requested review of the data. In a conference call
on May 16, 2001, BellSouth stated that it had looked at the data. BellSouth
refused, however, to conduct any root cause analysis or to provide corrected data
to AT&T. Seeid. After continued escalation by AT&T, BellSouth responded by
e-mail on May 31, 2001, stating that it would investigate further and requesting
information. AT&T provided that information on June 12, 2001. On June 18,
2001, BellSouth again requested the same information AT&T already provided.

(See Exhibit SEN-10.) On June 19, AT&T responded advising BellSouth that the

11
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information had been provided and asking whether any additional information
was necessary. (See Exhibit SEN-11.)

Q. HAS BELLSOUTH YET PROVIDED A SUBSTANTIVE RESPONSE TO
AT&T’S CONCERNS?

A. BellSouth has provided only a partial response. On June 28, AT&T received a
letter from BellSouth with preliminary findings. BellSouth also indicated that it
was continuing its review, and asked for additional information. (See Exhibit
SEN-12.) Notably, BellSouth’s response confirmed some of the issues AT&T has
raised. For example, on page 4 of the report, BellSouth refers to 113 instances of
issuance of “dummy” FOCs and says these are not reported in PMAP.” The
exclusion of these “dummy” FOCs is an undocumented and unauthorized
exclusion. These are FOCs received by ALECs, and it is important that they be
processed in a timely manner. However, BellSouth has elected not to report its
performance on these FOCs, and does not indicate this exclusion in its SQM.

Q. DID BELLSOUTH’S RESPONSE ADMIT ANY OTHER EXCLUSIONS?

A. Yes. On page 6 of the report, BellSouth indicates that the reject interval report
reflects only LSRs submitted and rejected in the same month. This indicates that
BellSouth inappropriately excludes rejections from this measure if the LSR is
issued in one month and the rejection is issued in another. Again, this

unwarranted exclusion is not documented in BellSouth’s SQM.

> BellSouth in this report defined a dummy FOC as “a FOC sent when the ALEC sends a request
to cancel the LSR before a service order is issued.” (See SEN-12 at 4.) This type of FOC serves
a critical function for the ALEC, notifying it that the service request will be canceled, and is as
important as any other FOC.

12




[

R )

10

11

12

13

14
15

16

17

18

19

20

21

22

23

HAS BELLSOUTH LOCATED ALL OF THE MISSING PERFORMANCE
DATA AT&T IDENTIFIED?

No. In fact, BellSouth’s analysis confirmed that most of the items AT&T had
concluded were missing from BellSouth’s data were in fact missing. Potential
explanations for the missing data were offered in only a few instances.

DOES THE FACT THAT DATA IS MISSING SERIOUSLY UNDERMINE

THE CONFIDENCE THAT CAN BE PLACED IN BELLSOUTH’S
PERFORMANCE REPORTS?

Yes. Absent a root cause analysis and implementation of corrections to ensure
that all data is reported accurately and completely by BellSouth, this Commission
cannot rely on the data BellSouth will report. BellSouth is seeking blind trust
from ALECs and from this Commission that the data it reports is thorough and
accurate. AT&T’s experience reveals that such trust is not deserved.

IN ADDITION TO THE MISSING DATA YOU HAVE DISCUSSED, HAS
AT&T IDENTIFIED ANY OTHER MISSING DATA?

Yes. The Georgia Commission directed BellSouth to prepare Response
Completeness reports that show the percentage of time BellSouth returned FOCs
and rejections for each LSR it receives. (See Order, In re: Performance
Measurements for Telecommunications Interconnection, Unbundling and Resale,
Docket. No. 7892-U (Jan. 12, 2001).) Based on the report’s design, the test
completion rate should be 100 percent (100%) because, for each LSR, BellSouth
should issue either a FOC or a rejection. BellSouth’s May 2001 response

completeness report, however, indicated that ten percent® (10%) of BellSouth’s

8 AT&T calculated this overall percentage from reports available on BellSouth’s website. SEN-
13 is a page from that website reporting BellSouth’s performance for AT&T.

13
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reported mechanized FOC and rejection notices to AT&T were not returned. This
means that 10% of the data on the timeliness of BellSouth’s responses to AT&T’s
orders were not included in the data reported by BellSouth. Failure to include
10% of the data on AT&T’s transactions calls into serious question the validity of
BellSouth’s FOC and rejection timeliness reports. (See Exhibit SEN-13.)

WHAT IS THE IMPACT OF BELLSOUTH’S FAILURE TO INCLUDE
AT&T’S DATA IN ITS PERFORMANCE REPORTS?

By failing to include AT&T’s data in the PMAP reports, BellSouth’s ALEC
aggregate performance results are wrong. By excluding that data, BellSouth
could be hiding deficient performance. If state commissions and ALECs cannot
rely on BellSouth’s aggregate reports, measuring BellSouth’s performance against
commission-established standards it must meet to obtain Section 271 authority is
impossible.

HAS AT&T IDENTIFIED DISCREPANCIES IN THE MAY 2001 DATA
BELLSOUTH REPORTED?

Yes. BellSouth’s May 2001 performance reports filed with the Georgia
Commission on July 3, 2001 inappropriately exclude some of AT&T Broadband’s
PMAP performance reports. On July 5, 2001 AT&T asked BellSouth why it had
not provided these reports.

DID BELLSOUTH EXPLAIN WHY THE DATA WAS EXCLUDED?

Yes, BellSouth explained that it had made errors during database clean-up and
was working to correct the problem.

WHEN WILL BELLSOUTH PROVIDE THE EXCLUDED DATA?

I do not know. AT&T contacted BellSouth on July 10, 2001 to determine the

status of the missing data. At that time, BellSouth indicated that the missing

14
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AT&T Broadband data issue was not resolved and stated that other ALECs were
also missing similar data. BellSouth informed AT&T that it would attempt to
have the missing data issue resolved by the next reporting period. BellSouth
explained the only way AT&T could have access to its AT&T Broadband data

would be for BellSouth to manually recreate its May reports.

AT&T requested BellSouth provide manual copies of the AT&T Broadband
reports that were unavailable on BellSouth’s PMAP website on July 10, 2001. To
date, AT&T has not received this information and does not know when BellSouth
will provide the missing data.

HAVE YOU IDENTIFIED OTHER DISCREPANCIES IN BELLSOUTH’S
PERFORMANCE REPORTS?

Yes. Inconsistencies among the various reports BellSouth produces raise serious
questions about the validity of the data.

PLEASE EXPLAIN HOW BELLSOUTH’S PERFORMANCE REPORTS
ARE CREATED.

When BellSouth generates PMAP reports, certain data are used to calculate more
than one performance metric. A review of the business rules in BellSouth’s SQM
plan indicates that these data should match among the various PMAP reports. For
example, for any given OCN, the volume of LSRs submitted in the Percent
Rejected — Mechanized report should match the number of LSRs submitted in the
Flow Through report; the number of Fully Mechanized Rejections should match
the number of Auto Clarifications in the Flow Through report, and the number of
Partially Mechanized Rejections should match the number of ALEC-Caused

Fallout in the Flow Through report. (See Attachment 1 to Letter dated April 4,

15
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2001, from K.C. Timmons to Jan Flint (Exhibit SEN-14); see also Attachment 1
to Letter dated June 28, 2001, from K.C. Timmons to Jan Flint (Exhibit SEN-15).)

HOW ARE THESE REPORTS INCONSISTENT WITH EACH OTHER?

My review of these data sets revealed several discrepancies among the BellSouth
PMAP reports. For example, in January 2001, for OCN 7680 UNE-P, numbers
that should have been the same were different in the various reports. BellSouth
reported 47 as the number of Partially Mechanized rejections but only reported 22
orders for ALEC caused fall out in the Flow Through report. See id. Those
numbers should be the same if the reports accurately reflect the underlying data. I
also found that the number of LSRs listed on BellSouth’s Percent Rejected—
mechanized report was 1,427; however, the Flow Through Report lists the
number of LSRs submitted as 1,430. See id. The number of Fully Mechanized
Rejections is listed as 35 while there were 41 listed on the Auto Clarifications.
See id. These numbers should not be different because they are different names
for the same thing.

DID YOU FIND OTHER ERRORS?

Yes. Numbers of completed orders also appear to be incorrect. The number of
completed orders listed in the Missed Appointment metric was 1,154 whereas
BellSouth reports 877 completed orders in the Average Completion Notices
Interval raw data files. See id. This discrepancy of over 200 orders calls into

question all of BellSouth’s reports referencing completed orders.
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HAS AT&T SEEN THESE INCONSISTENCIES IN PMAP REPORTS FOR
ANY MONTH OTHER THAN JANUARY?

Yes. In April 2001, for OCN 7125 Non-LNP, BellSouth reported 76 as the
number of LSRs submitted in the Percent Rejected LSR report, but 460 in the
Flow-Through report. (See Exhibit SEN-15 at Attachment 1.) These numbers
should be identical. Although BellSouth tries to justify this difference by stating
that Directory Listings Orders (REQTYP J) are included in the Flow-Through
Report, but not in the % Rejected Service Requests Report, AT&T’s analysis does
not support this assertion. First, AT&T has REQTYP J LSRs in its raw data.’
(See Exhibit SEN-16.) Second, the missing 384 of 460 LSRs cannot be explained
as Directory Listing LSRs as AT&T’s review of the LSRs present in the Flow-
Through report but not in the % Rejected Service report indicates that the LSRs
were not directory listing requests.

DID YOU FIND OTHER INCONSISTENCIES BETWEEN BELLSOUTH’S
APRIL REPORTS LIKE YOU DID IN JANUARY?

Yes. In April, as well, for OCN 7125-Non-LNP, numbers of completed orders
appear to be incorrect. The number of completed orders in the Missed
Appointment metric was 1, 288 whereas BellSouth reports 5 completed orders in
the Average Completion Notice Interval raw data files. (See Exhibit SEN-15 at
Attachment 1.) This discrepancy of 1, 283 reinforces AT&T’s concerns about all

of BellSouth’s reports referencing completed orders.

7 BeliSouth has indicated that it does not include Directory Listings (REQTYP J) LSRs in this
data, however, AT&T’s raw data does include directory listing LSRs. (See SEN-16.)
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ARE THERE ANY OTHER REPORTS THAT DISAGREE WITH EACH
OTHER?

Yes. BellSouth’s April Flow Through reports disagree with each other even
though the reports are related. The April 2001 Percent Flow Through Service
Requests Detail report identifies the number of LSRs that fell out because of
BellSouth error. BellSouth reports that its “BST caused Fallout” volumes equaled

22,142 LSRs. The related “Flowthrough Error Analysis” report, provided with

the Flow Through report, also identifies the total number of errors committed by
BellSouth. BellSouth reported only 14,243 errors for April.

ARE THESE NUMBERS INACCURATE?

Yes. An LSR can have more than one error, but the number of LSRs with errors
cannot be greater than the total number of errors. In BellSouth’s reports,
however, the number of LSRs with errors significantly exceeds the total numbers
of errors reported by BellSouth.

HAS BELLSOUTH’S PERFORMANCE REPORTING IMPROVED?

No. BellSouth continues to experience considerable difficulty in providing
ALECs and the Georgia Commission with timely and accurate May performance
reports. These reports are the first to be generated by BellSouth that BellSouth
claims comply with the Commission’s January 12, 2001 Order.® Because of the
changing nature of these reports, performing any analysis of BellSouth’s May

data has been like hitting a moving target.

8 See Order, In re: Performance Measurements for Telecommunications Interconnection,
Unbundling and Resale, Docket No. 7892-U (Jan. 12, 2001) (“January 12 Order”).
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PLEASE DESCRIBE THE PROBLEMS AT&T HAS IDENTIFIED
REGARDING BELLSOUTH’S MAY 2001 PERFORMANCE REPORTS.

As early as June 30, 2001, ALECs could retrieve ALEC-specific “final”
performance reports’ for May from BellSouth’s PMAP website. These reports,
however, were inaccurate. On July 5, BellSouth alerted ALECs that because of
“changes to PMAP reports required by the Georgia Commission[,] a significant
number of reports have been reposted to the PMAP website.” (Exhibit SEN-17.)
In all, BellSouth reposted twenty-two reports.'® Four days later, on July 9,
BellSouth advised ALECs via e-mail that it had reposted ALEC and SQM
Average Completion Notice Interval and FOC and Reject Completeness Reports

to its PMAP website.

The May data BellSouth originally provided to this Commission was flawed.
BellSouth first filed its May performance reports with the Commission on July 3,
2001. Seven days later, however, on July 10, 2001, BellSouth submitted its

revised May Monthly State Summary Report (“MSS”) to the Commission.'! (See

® BellSouth says it makes interim reports available by the 21* of each month and final reports by
the 30" of the same month.

' BellSouth reposted the following reports: LNP FOC; LNP Reject Interval; LNP % Rejected
Service Requests; LNP Total Service Order Cycle Time; LNP Disconnect Timeliness; Reject
Interval; % Rejections; Acknowledgement Timeliness; Acknowledgement Completeness; FOC

Timeliness; Timeliness and Completeness-FOC and Reject Response; Pre-ordering OSS
Response Interval; OSS Availability; Provisioning Percent Troubles in 30 days; Average
Completion Notice Interval; Percent NXX LRN by LERG effective Date; Total Service Order
Cycle Time; Missed Repair Appointments; Customer Trouble Report Rate; Maintenance Average
Duration; % Repeat Troubles in 30 days; and Percent out of service greater than 24 hours.

" BellSouth’s “corrected” May data is hardly timely. The Commission will have the May data to

analyze for a mere ten days before BellSouth is required to produce June performance measures
data.
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Exhibit SEN-18.) In its cover letter, BellSouth indicates that the original reports
were inaccurate. BellSouth explained that there were “errors in the calculations
associated with the production of Average Completion Notice Interval and Reject
and Firm Order Confirmation Completeness measures.” Id. BellSouth also
admits that the original report included clerical ervors and “failed to reflect certain
performance data related to ISDN loops, Jeopardies, and BellSouth’s retail
ADSL.” Id. In all, BellSouth’s inaccurate data affected performance reporting
for 117 sub-metrics.

TO DATE, HAS BELLSOUTH BEEN ABLE TO PROVIDE THE

GEORGIA COMMISSION WITH ACURATE, RELAIBLE
PERFORMANCE REPORTS FOR MAY DATA?

No, the corrected performance reports BellSouth provided to the Georgia
Commission on July 10 are still flawed. BellSouth appears to report some data
twice. For example, the data for two different types of product disaggregation,
loop/port combinations and the UNE/Other Non-Design, are identical for the
following measures:

e % Rejected Service Requests

e Reject interval

e FOC Timeliness

e FOC and Reject Response Completeness

It is highly unlikely that both product types would have identical data for the same

month for each of these measures.
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ARE THERE OTHER INACCURACIES IN BELLSOUTH’S MAY
PERFORMANCE DATA REPORTS?

Yes. BellSouth’s Completion Notice Metric report is flawed. For example, loop
port combinations-non-dispatch reports a volume of 16,465 in the Missed
Appointments metric and a volume of 9,402 in the combined mechanized and
non-mechanized Completion Notice-non-dispatch metrics. There is nothing in
BellSouth’s business rules for these measures to account for these types of
differences. Indeed, both measures rely on completed orders, and under the SQM
the same exclusions apply. Yet, BellSouth’s reports indicate a 40% difference
(7,063) in the volumes used to calculate these measures. The low volume of
reported completion notices demonstrates that either BellSouth is not returning
completion notices on a significant number of orders or is not tracking its
performance and including it in the performance report. Either way, this error
demonstrates that the “corrected” reports BellSouth has provided the Georgia
Commission are wrong and unreliable.

PLEASE DESCRIBE ANY OTHER DATA INACCURACIES AT&T HAS
IDENTIFIED.

There are other examples of flaws in BellSouth’s latest May MSS report.
BellSouth reports differing volumes for measures that should have identical
volumes because the same data is used to generate the reports. For example,
according to BellSouth’s SQM business rules, % Rejected Service Request,
FOC/Reject Completeness, and FOC/Reject Response Completeness measures all

should use the same denominator, the number of LSRs received. A review of the
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data, however, reveals that this is frequently not the case. (See Exhibit SEN-19

for examples of these discrepancies.)'

Also, BellSouth’s report for Loop Make-Up Response Time—Electronic metric
cannot be accurate. Although it reports that 100% of the responses were returned
in under 5 minutes, it also reports that the average response interval was 16
minutes and 85 seconds.'? (See Exhibit SEN-20.)

DID BELLSOUTH’S DATA CORRECTIONS IMPACT ITS
PERFORMANCE REPORTING?

Yes, the effect of BellSouth’s data corrections was significant. For example,
BellSouth indicates that the July 10 revised data significantly affected compliance
determinations in 7 metrics. In 5 cases, BellSouth reports its performance
changed from non-compliant to compliant and in 2 cases, its performance went
from compliant to noncompliant.

IN ADDITION TO THE DISCREPANCIES YOU HAVE IDENTIFIED IN

THE MAY DATA, HAVE YOU SEEN OTHER FLAWS IN BELLSOUTH’S
DATA?

Yes. BellSouth has reported AT&T orders that could not have come from AT&T.
For example, BellSouth continues to report that AT&T is using a TAG interface
to place orders. For example, the “% UNE Flowthrough Detail” section of
BellSouth’s January Flow Through report indicated that AT&T had submitted 19

LSRs via TAG. Similarly, BellSouth’s April report indicated that AT&T

'2 AT& T-specific performance data also revealed similar discrepancies in May.

' This information was obtained from the July 3, 2001 SQM filing. BellSouth, however, made
no changes to its report for this metric in its July 10 filing.
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submitted three orders via TAG. AT&T’s May Acknowledgement Message
Timeliness Report indicates hundreds of acknowledgements were sent to AT&T
via TAG. (See Exhibit SEN-21.) The data cannot be correct because AT&T does
not operate a TAG ordering interface with BellSouth.

HAS AT&T ATTEMPTED TO HAVE BELLSOUTH CORRECT OR
EXPLAIN THE DISCREPANCIES?

Yes. We have corresponded with BellSouth requesting meetings to discuss our
findings, but BellSouth has neither adequately corrected nor explained the
deficiencies. I have attached copies of AT&T’s correspondence to my testimony
as Exhibit SEN-14 and Exhibit SEN-15.

WHAT EFFECT DOES BELLSOUTH’S REFUSAL TO EXPLAIN THE
DATA ERRORS HAVE?

BellSouth’s refusal to explain the discrepancies only heightens concerns
regarding the data. With all of these discrepancies and errors, the Commission
simply cannot be assured that the data in the performance reports accurately
represent BellSouth’s performance.

HAS BELLSOUTH PROVIDED ADEQUATE RAW DATA TO ALECS?

No. BellSouth does provide some of the underlying data for some of its reports;
however, the data have been processed to exclude information."* ALECs do not

have access to the Data Warehouse or other early stage databases that contain

" In other states, BellSouth has been directly ordered to produce raw data. See, e.g, Order on
Motions for Reconsideration and Clarification, In re: Performance Measures for
Telecommunications Interconnection, Unbundling and Resale, Georgia Public Service
Commission, Docket No. 7892-U, May 7, 2001; Order, In re: Performance Measures for
Telecommunications Interconnection, Unbundling and Resale, Docket No. 7892-U, May 6, 1998.
BellSouth has nonetheless refused to provide the raw data underlying its reports.
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unprocessed data. Accordingly, AT&T, other ALECs, and Commissions cannot
verify the accuracy of BellSouth’s performance monitoring reports.

WHAT DO YOU MEAN BY “UNPROCESSED DATA”?

By unprocessed data I mean the data in BellSouth’s data warehouse, often called
“Barney,” and in the “Snapshot” database. These data reflect all of BellSouth’s
transactions with ALECs. None of the data has been excluded at that stage of the
data collection process. In contrast, the data that appear in the “raw data files” in
PMAP have already been processed. Certain data have been excluded before the
data set reaches PMAP.

ARE THE EXCLUSIONS BELLSOUTH APPLIES BEFORE THE DATA
REACH PMAP SIGNIFICANT?

Yes. For example, BellSouth had been excluding partially mechanized orders
from its Average Completion Notice measures and from its raw data in PMAP.
This was a significant exclusion because more than one-third of AT&T’s orders
did not flow-through BellSouth’s systems. With May data, BellSouth appears to
have stopped systematically excluding completion notices for partially
mechanized orders. The completion notice reports, however, are still
questionable. Twenty percent (20%) of AT&T’s completed orders in the report
do not contain a corresponding completion notice in the raw data file. AT&T has
no way of knowing whether this discrepancy exists because of excluded data.

IS FAILURE TO INCLUDE SUCH A SIGNIFICANT NUMBER OF
ORDERS ACCEPTABLE?

No. The delivery of a completion notice is an important trigger for ALECs: it

tells them when they can begin to bill customers. With the current data, however,
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commissions have no way of knowing whether BellSouth is accurately measuring
its performance in delivering completion notices.

DOES BELLSOUTH APPLY ANY OTHER EXCLUSIONS TO THE DATA
BEFORE PROVIDING IT TO ALECS?

Yes. In order to understand what data is available to verify the accuracy of the
reports, ALECs have asked BellSouth in regulatory proceedings what data is
included in the PMAP raw data. BellSouth has responded that it excludes data
both from the calculation of its SQM reports and from the raw data. It is difficult
to determine exactly what BellSouth excludes because the responses to ALECs’
requests for information are inconsistent. In the Florida performance measures
proceeding, the ALEC Coalition asked BellSouth what data it excluded from its
reported raw data. In response to Interrogatory 58, BellSouth stated that it
excludes cancelled orders from some of the raw data, but in response to
Interrogatory 12, BellSouth listed numerous other exclusions from the PMAP raw
data files.”” (See Exhibit SEN-22.)

ARE ALL EXCLUSIONS THAT ARE APPLIED TO THE RAW DATA
BEFORE IT 1S POSTED IN THE RAW DATA FILES IN PMAP
DOCUMENTED?

No. Some exclusions are listed in the BellSouth SQM manual and in the raw data
user manual, but other data may be unintentionally excluded. For example, in the

Georgia third-party OSS test, KCI uncovered data that had been excluded due to

server capacity constraints. (See Exhibit SEN-5 at 26 & 28.)

'* Both of these responses were served in a proceeding in Florida. See Florida Pubic Service
Commission Docket No. 000121-TP.
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ARE ALECS IMPACTED IF THE EXCLUDED DATA IS NOT
AVAILBLE?

Yes. If the excluded data is not reported and evaluated, service performance
deficiencies may be hidden from ALECs and the Commission.

HAS AT&T ASKED BELLSOUTH TO PROVIDE THE UNPROCESSED,
RAW DATA?

Yes. As early as June 2000, AT&T began requesting raw data for local number
portability (“LNP”). (See Letter dated June 23, 2000, from K.C. Timmons to
Theresa Harris (Exhibit SEN-23).) The information is critical because BellSouth
does not even produce processed raw data for its LNP reports or for its PMAP
ATTLOCAL Miscellaneous Reports and Aggregate Reports. Thus, although
BellSouth reported its performance on orders with LNP, it made none of the
underlying data available to ALECs. There was no way to measure the accuracy
of BellSouth’s reports on its LNP performance.

HAS BELLSOUTH PROVIDED THE DATA WITH ITS MOST RECENT
REPORTS?

For months, BellSouth had continually refused to provide the underlying data for
LNP reports, claiming that it was not feasible to provide the information. (See
Letter dated August 9, 2000, from Theresa Harris to K.C. Timmons (Exhibit
SEN-24).) The data had been excluded from BellSouth’s reporting and from its
PMAP website. Finally, BellSouth provided LNP raw data for the first time on
July 2" and July 5™ Based on its review of the raw data for one measure (FOC
Timeliness), AT&T determined that 406 PONS were missing from BellSouth’s

May 2001 raw data. Thus, for these 406 PONS, AT&T did not received any FOC
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performance data from BellSouth. (See letter dated July 16 from KC Timmons to
Jan Flint. (See Exhibit SEN-25.)

DOES BELLSOUTH PROVIDE ANY UNDERLYING DATA (RAW OR
PROCESSED) FOR ITS BILLING MEASURES?

No, and BellSouth does not intend to provide that data until the end of 2001.
Billing is a critical issue, yet AT&T cannot validate BellSouth’s PMAP reports on
billing because the raw data is unavailable.

PLEASE EXPLAIN WHY THIS COMMISSION SHOULD CONSIDER

BELLSOUTH’S INABILITY TO PROVIDE ACCURATE, RELIABLE
DATA IN OTHER STATES?

BellSouth’s inability to provide timely and accurate performance data that comply
with the Georgia Commission’s Order illustrates BellSouth’s present inability to
provide required support for any Section 271 application. The problems
BellSouth has experienced with providing its May data show not only that the
actual data reported is inaccurate, but also that the significant changes BellSouth

has made to PMAP have resulted in an unstable and unreliable reporting system.

BellSouth’s May data continues to contain significant discrepancies and
BellSouth has not yet provided ALECs or the Georgia Commission with
replicable data. These factors, along with the posting and re-posting of
BellSouth’s May performance measures data underscore the inability of this
Commission to rely on BellSouth’s performance measurement reporting system
and underlying data. The Commission and ALECs cannot be confident that the
problems in BellSouth’s self-reported performance measures data identified in

other states will not reoccur in Florida.
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Moreover, without accurate reliable data, neither ALECs nor this Commission can
replicate BellSouth’s performance reports. Before granting Section 271 relief,
this Commission must have confidence that BellSouth’s performance data can be
replicated and is accurate and reliable.

SHOULD THE FLORIDA COMMISSION RELY ON BELLSOUTH’S

SELF-REPORTED DATA TO ANALYZE BELLSOUTH’S COMPLIANCE
WITH § 2717

No. AT&T’s experience shows that this Commission should not rely upon any of
BellSouth’s self-reported data for purposes of analyzing whether BellSouth
provides nondiscriminatory access to its network. Missing data and
inconsistencies between reports call into question the performance reports
BellSouth submits. The data are simply not reliable, accurate, or complete.
BellSouth is presently unable to satisfy the requirement that it provide this
Commission assurance of the accuracy of its data. Accordingly, any attempt by
BellSouth to rely on sclf-generated performance reports to convince the Florida
Commission that BellSouth deserves Section 271 authority should be rejected
until BellSouth can establish that the underlying data are reliable.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.
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With BellSouth’s request to enter long-distance on
the line, state regulators have whacked the Atlanta
based company with $7 million in fines.

AccessAtlanta.com

The company was fined for falling short of WEATHER » TRAFFIC

standards for handling orders from competitors
during March and April.

NEWS

Get news updates on
Additionally, a $7 million fine for May's performance] your wireless device.
will be imposed unless the standards are adjusted.
But the company has asked the state Public
Service Commission for the money be put in
escrow while the issue is discussed --- and
commissioners have agreed to consider the

request.

WEB SEARCH

Find local & national
sites retating to
today’s news.

Enter Keyword(s):
The penalties assessed by the PSC come with

BellSouth arguing that its systems for handling :
competition are running smoothly. That requirement

%
Pt
= 2

--- that local markets be open --- is required by ATLANTA EVENTS

federal law to justify the company’s long-awaited Looking for the city’s

entry into long-distance. hottest happenings?
Search by:

The commissioners have repeatedly delayed long- ~ * keyword = date
distance approval, asking BellSouth to improve its ~ * ¢ategory
performance. They don't now say the application

will be rejected, but the fines are a warning for the

$27 billion-a-year BellSouth.

Commissioner LLauren "Bubba" McDonald Jr. said that, at the least, BellSouth
should be concerned. "If | saw $3 million in fines for a month in my business,
I'd start looking for the hole and try to plug it."

Added PSC Commissioner David Burgess: "If you are paying the money in
penalties, and you don't yet have (long-distance) relief, I'd imagine that you
would be concerned.”

However, Burgess said the PSC will consider modifying the standards used to
judge BellSouth. The standards were set in January and went into effect in
March.

Competitors say the fines are proof that BellSouth has not opened those
markets and doesn’t deserve long-distance.

"This is what we have been saying all along," said Jaimie Hardin, AT&T vice
president for law and government affairs. "This is just the first opportunity to
see --- analytically --- whether they are meeting the mark or not. BellSouth
systems are not mature, they are not stable and they are not capable of the
level of service that is required to handie competitors.”

http://www .accessatlanta.com/partners/ajc/epaper/editions/wednesdav/atlanta tech b3b40f... 7/16/2001
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BellSouth spokesman Joe Chandler said the fines are no sign the application
is in trouble.

The company has spent more than $1.6 billion on systems and staff to handle
orders from competitors in its nine-state region, and the fines are just par of
the commission’s monitoring, he said.

"The Georgia Public Service Commission has established one of the most
comprehensive and aggressive performance measurement and enforcement
plans in the country to measure BellSouth’s performance in providing service
to local competitors. The commission’s plan is working.”

Changes in state and federal law were meant to spur competition in local and
long-distance service that would lead to lower prices and more choice for
consumers. BellSouth's competitors now have more than 3.2 miliion lines,
inctuding 820,000 in Georgia, accounting for 17 percent of the local phone
market, Chandler said.

BellSouth needs permission from the Federal Communications Commission
to offer long-distance in each of its nine states. But before, it wants the
endorsement of local regulators.

The company has repeatediy predicted a pending state endcrsement of its
long-distance application --- eating its words later when approval was
delayed. Now, BellSouth and its rivals are required to file comments on the
long-distance case to the PSC by Monday.

Leon Bowles, head of the PSC's telecom staff, said the filings will take some
time to read through. "The initial comments made a stack that was 2 1/2 feet
high, so the reply could easily be 3 feet high."

That means PSC approval will likely not come until late August or September
--- assuming that BellSouth’s case is going smoothly.

The law requires BellSouth to meet a 14-point checklist that proves that its
local market is open to competition. The key component is "parity" --- the
ability to handle orders from other companies as quickly and smoothly as
BeliSouth handles its own.

That means making sure those competitors’ customers receive dial fones and
keep their numbers when they switch.

Of the remaining Bell companies, only Verizon and SBC Communications
have been allowed into long-distance and only in a handful of states.

An assessment of BeliSouth’s performance in May is due within two weeks. A
third consecutive month of penalties would trigger an additional state
punishment that could run into the millions of dollars, according to the PSC.

AT&T's Hardin says she doesn’t expect BellSouth’s results for May to be any
better than before. "We have not seen a significant improvement."

Georgia is the only state to impose penalties prior to providing long-distance
permission. Verizon, for instance, paid millions of dollars in fines for
mishandling local competitors’ orders during its first months in long-distance.

The head start in Georgia is meant to ensure that problems with BellSouth’s

httn:/farww acceccatlanta com/martnerd/aic/enaner/editions/wednecdav/atlanta tech h3h4a0f  7/16/2001
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systems will be vetted and corrected before long-distance is approvea.
BellSouth argues that the fines should be seen as proot that their
performance will be under scrutiny even after long-distance approval.

Adding to the picture is the May launch of local service by WorldCom’s
reconstituted MCI unit.

BellSouth has pointed with mixed feelings to the efforts of competitors.

On one hand, it hates to lose business. But the more business it loses, the
better the argument that its market is open and so it should be allowed into
long-distance.

MCI's first month of competition was only a modest strain on BeliSouth’s
systems --- about 6,800 customers switched to MCI, according io the PSC.
But as MCI revs up its marketing machine with print and broadcast ads, there
could be a wave of switchers. Glitches in handling the orders will undermine
BellSouth’s case for long-distance.

The PSC will be watching, Burgess said.

“In the next 35 or 45 days, there will be some information on the table that will
help us get some decisions made," Burgess said. "And when it's right, we'li
give it our stamp of approval."
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Exhibit No. SEN-2
FPSC Docket No. 960786~TL
® BELLSOUTH TRoe Lot 2
Report: May Tier-1 State Level Totals
May 2001

State  [Submetric Tier-1 Rmdy Payb Amt
Acknowledgement Completeness $13,813.00
Average Disconnect Timeliness Interval $3.419,000.00
Billing Invoice Accuracy $497.00
Billing Invoice Timeliness (Mean Time to Deliver Invoices) $95.00
Customer Trouble Report Rate - Design $16,400.00
Customer Trouble Report Rate - IC-Trunks $10,550.00
Customer Trouble Report Rate - POTS $18,700.00
Customer Trouble Report Rate - UNE Loops and Port Combos $6,000.00
Customer Trouble Report Rate - UNE Loops GA Order $54,350.00
Customer Trouble Report Rate - UNE XDSL $36,400.00
Firm Order Confirmation Timeliness (Mechanized only) $42,710.00
Firm Order Confirmation Timeliness (Non Mechanized) $2,680.00
Firm Order Confirmation Timeliness (TRUNKS) $1,260.00
Firm Order Confirmation Timeliness and Reject Completeness $20,190.00
Maintenance Average Duration - Design $300.00
Maintenance Average Duration - POTS $825.00
Maintenance Average Duration - UNE Loop and Port Combos $800.00
Maintenance Average Duration - UNE Loops GA Order $2,400.00
Georgia}Order Completion Interval - IC Trunks $850.00
Order Completion Interval - POTS $743,400.00
Order Completion Interval - UNE Loop and Port Combos $316,200.00
Order Completion Interval - UNE Loops GA Order $54,750.00
Percent Flow-Through Service Request (Detail) -Business $9,253.00
Percent Flow-Through Service Request (Detail) -LNP $6,172.00
Percent Flow-Through Service Request (Detail) -Residence $76,779.00
Percent Flow-Through Service Request (Detail) -UNE $90,320.00
Percent Missed Installation Appointments - IC-Trunks $625.00
Percent Missed Installation Appointments - POTS $1,300.00
Percent Missed Installation Appointments - UNE Loop and Port Combos $4,800.00
Percent Missed Installation Appointments - UNE Loops GA Order $1,600.00
Percent Missed Repair Appointments - POTS $700.00
Percent Missed Repair Appointments - UNE Loop and Port Combos $1,600.00
Percent Missed Repair Appointments - UNE Loops GA Order $1,200.00
Percent of cooperative testing for UNE-XDSL $200.00
Percent Provisioning Troubles within 30 days - IC-Trunks $400.00
Percent Provisioning Troubles within 30 Days - POTS $600.00

https://pmap.bellsouth.com/dssweb_display_report.cfm?report=May%20Tier%2D1%20Sta... 7/16/2001




Exhibit No. SEN-2
FPSC Docket No. 960786-TL
Page 2 of 2

Percent Provisioning Troubles within 30 Days - UNE Loop and Port Combos $800.00
Percent Provisioning Troubles within 30 Days - UNE Loops GA Order $5.600.00
Percent Repeat Troubles within 30 Days - Design $375.00
Percent Repeat Troubles within 30 Days - POTS $1.825.00
Percent Repeat Troubles within 30 Days - UNE Loop and Port Combos $800.00
Percent Repeat Troubles within 3¢ days - UNE Loops GA Order $18.250.00
Percent Troubles in 7 days - Hot Cuts $800.00
Reject Interval (Mechanized only) $7.710.00
Trunk Group Performance CLEC Specific $8.625.00
TOTAL $5,002.504.00

©2001 BellSouth. All Rights Reserved.
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Exhibit No. SEN-3

FPSC Docket No. 960786-TL
Page 1 of 1
©® BELLSOUTH
Report: Tier2 State Level Results EXT
May 2001
. Tier-2 Tier-2 .
, Tier-2 Tot| Tier-2 Rmdy . Tier-2 Rmdy
State  |Submetric AFf Vol Calc Amt Rmdy Adj | Rmdy Int Payb Amt
Amt Amt
Acknowledgement Completeness 728 $17.879 $0 50 $17.,879
Average Disconnect Timeliness 7236 $3.618,000 $0 $0 $3.618.000
Interval
gus'tomer Trouble Report Rate - 2 $600 $0 $0 $600
esign
Firm Order Confirmation
Timeliness (TRUNKS) 19 $1,140 50 %0 31,140
Order Completion Interval - 9,933 $2.979.900 $0 $0 $2.979.900
POTS
Georgia|Percent Flow-Through Service

Request (Detail) -Residence 10,695 $85,603 $0 $0 $85.603
Percent Flow-Through Service
Request (Detail) -UNE 4,589 $14,951 $0 $0 $14,951
Percent Response Received
within *X’ seconds 71,620 $1.432,390 30 $0}  $1,432,390
Reject Interval (Mechanized 23 $1.380 30 $0 $1.380
only)
Timeliness of Change
Management Notices 1 $205 30 $0 $205

©2001 BellSouth. All Rights Reserved.
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that is?
A. I'm not certain.
Q. I can see where the Legacy systems are on this

picture on Roman ViII A-3. I can see where BARNEY is.
There is the snapshot database. Okay.
Can CLECs get back into the snapshot database?

A. I'm not aware of the answer to that gquestion.

Q. Do you know if the CLECs can get into the data
warehouse or BARNEY?

A. I know of no data sets other than the raw data
files that a CLEC has without specifically asking

BellSouth.

Q. So on this picture when you talk about raw data
files, tell me what you’re talking about because I don’t
want to make an assumption here.

A. Those are process data that are used to validate

the values in the SQOM reports.

Q. How are they processed?
a. Could you clarify that question, please?
Q. You said they were process data. What does that

word mean to you?

A. They went through a variety of BellSouth systems
from the early stage to that point.

Q. Are those the systems in which the exclusions are

applied?

Alderson Reporting, Inc.
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A. Some exclusions are applied in those systems.

Q. Where are the rest of the exclusions applied?

aA. Going from the raw data to the SQM reports.

Q. So where on‘this picture is the raw data? I see an

arrow near the right-hand side that points to raw data
files. 1Is that what you are talking about, or are you
also talking about sbme of these boxes above that?

A. When I'm referriné to raw data, I mean both where
it explicitly says raw data files as well as NADZ in the
box right above it.

Q. How about the staging, the collection of tables

with no relationships?

A. I don‘t consider that to be raw data per se.

Q. Do you know if CLECs have access to that?

A. I don’t know.

0. If I understand you correctly, you said that the

exclusions are listed in the SQM manual and the raw data
user’s manual; am I right on that?
A. I believe I said that there are exclusions listed

in the SOM manual and in the raw data user manual.

Q. But you don’'t think those are all of the
exclusions?

A. There may be additional exclusions.

Q. Do you know that there are additional exclusions?

A. I believe we have come across exclusions during our

Alderson Reporting, Inc.
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data integrity tests that were not documented in either

manual, either the SQM manual or the raw data user manual.
Q. After those tests did you reguire BellSouth to make

changes to list thét manual -- or those other exclusions

in those documents?

A. No.

Q. You did not?

A. No.

Q. What was the basis for your decision not to make

them do that?

A. First, I don’£ believe that it was part of our
scope to make sure that every exclusion was documented in
either of those manuals and, secondly, it was not part of
cur scope to tell BellSouth to change manuals.

Q. So what was the purpose of the test to compare the
source data to what was available and see if the
exclusions covered what was in between? We talked about a
test. I have to go back and find it again now in PMR 4
where that’s what you said you were doing. I may have
messed the words up.

MR. FRAZIER: I’'m not sure he said it quite
that way again, counsel.

MS. AZORSKY: We would have him repeat it and
go through all that, but...

A. One of the aspects of PMR 4 is to see whether the

Alderson Reporting, Inc.
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process data are complete in comparison to the early stage
data. Certainly in some cases we found they weren't
complete and BellSouth agreed that they were not complete
and made changes iﬁ their systems.

Q. In their systems or in this documentation?

MR. FRAZIER: Or both.

Q. In their systems or in their documentation?

A. Certainly in their systems. I don’t recall per se
whether they updated their documentation based upon our
data integrity tests.

Q. When you found exclusions that you didn’t see
listed, when you found data that was excluded that was not
listed in the SOM manual or the raw data user’'s manual,
did BellScuth change its systems to address that?

A. In some cases, yes.

Q. What changes did they make?

A. As an example, there was one case where data were
excluded because of capacity, the capacity constraints,
and the amount of room on the server was increased so that
the entire data set could be stored. Another example
would be outages in the 0SS interface availability,
metrics for both, maintenance and repair and preordering
that were not being included in the metric calculation.

Q. Going forward, is there going to be something in

place that will be a check on the data integrity?

Alderson Reporting, Inc.
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KC Timmans . Room 12227
Manager Supplier Performance Measurements Promenade |
Local Services - Southern Region 1200 Peachtree St. N

Atlanta, GA 30309

/404 810-3914

February 12, 2001

Sandra Jones

BellSouth interconnection Services
1960 West Exchange Place, Suite 200
Tucker, Georgia 30084

Dear Sandra:

The purpose of this letter is to determine why BeilSouth’s Performance Measurement
and Analysis Platform (PMAP) system is missing December Local Number Portability
(LNP) orders for Operating Company Number (OCN) 7125.

The LNP reports in the Miscellaneous Section of BellSouth's PMAP web site reported
no LNP orders sent by OCN 7125 during December 2000. Additionally, the LNP Flow
Through 122000 report contains no OCN 7125 data. On January 16, 2001 | asked Phil
Porter if a LNP Flow Through key existed for OCN 7125. On January 17 | received an
e-mail from Phil indicating that BellSouth database SME's did not find any December
LNP orders for OCN 7125. Included with this letter | have attached a partial list of LNP
Local Service Requests (LSR's) sent to BellSouth during December for OCN 7125.
Analysis of many of these PON’s in AT&T's systems revealed that the PON's were sent
to BellSouth electronically, receiving acknowledgements, FOC's, and clarifications from
BellSouth. Why are these LSR’s not included in any of the December LNP

performance reports or the LNP Flow Through report in PMAP? After further
investigation by BeliSouth database SME's, why did BellSouth stili not find any LNP
orders for OCN 71257 Can BellSouth provide AT&T with updated reports that include
all OCN 7125 LNP LSR's sent during December?

With well over 450 LSR’s missing from BellSouth-generated December performance
data, serious questions arise about the data integrity of the PMAP system. Without
complete data to support the BellSouth provided reports in PMAP, true analysis of how
BellSouth performs as a supplier to AT&T is severely limited, thereby restricting AT&T's
ability to compete in the local market.

The timely solution of this PMAP data integrity issue is of high priority for AT&T. Please
provide a response to this request no later than close of business Monday, February

26, 2001. Please let me know if you have any questions or concerns. | can be

reached at 404-810-3914.




Sincerely,
Tl

KC Timmons

Cc: Denise Berger
Phil Porter
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December 7125 LNP PONs

PON

<
A

MIABQO01319

MIABOOO1411

MIABO001414

MIAB0001415

MIABO001419

MIAY0004198

MIAY0004312

MIAY0004644

MIAY0004764

MIAYQ0005190

MIAY0005191

MIAY0Q05192

MIAY0005193

MIAY0005197

MIAY0005199

MIAY0005201

MiAY0005203

MIAY0005210

MIAY0005212

MIAY0005270

MIAY0005271

MIAY0005272

MIAY0005273

MIAY0005274

MIAY0005275

MIAY0005276

MIAY0005277

MIAY0005278

MIAY0005283

MIAY0005284

MIAY0005287

MIAY0005280

MIAY0005283

MIAY0005294

MIAY 0005297

MIAY0005299

MIAY0005300

MIAY0005302

MIAY0005304

MIAY0005305

MIAY0005307

MIAY0005308

MIAY0005315

MIAYQ0005317

MIAY0005318

MIAY0005320

MIAY0005321
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MIAYQ005326

Page 1 of §

PON

VER

MIAY0100072

MIAY0100073

MIAY0100075

MIAY0100076

MIAY0100077

MIAY(0100081

MIAY(Q100083

MIAY0005286

MIABO1000S0

MIABO100051

MIABO100054

MIABO100055

MIABO100056

MIAB0100057

MIAB0100058

MIABO100060

MIAB0O100061

MIAB0100066

MIAB0100069

MIAB0100070

MIAB0100072

MIAB0100073

MIAB0100074

MIAB0100075

MIAB0100076

MIAB0001460

MIAB0100062

MIAB0100063

MIAB0O100065

MIAY(0005482

MIAY(0100091

MIAY(0100093

MIAY0100085

MIAY0100096

MIAY0100098

MIAY0100099

MIAYQ100118

MIAY0100118

MIABQQ01472

MIABO001485

MIABO100024

MIAB0100067

MIAB0100068

MIABO100077

MIAY0003558

MIAY0004777

MIAY0004847
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December 7125 LNP PONs

PON

MIAY0005335

MIAYQ0005337

MIAY(0004983

MIAY0005327

MIAY0005331

MIAY0005336

MIAY0005349

MIAY0005351

MIAY0005352

MIAY0005354

MIAY0005356

MIAY0005358

MIAY0005361

MIAY0005362

MIAY0005364

MIAY0Q0S366

MIAYQ005370

MIAYQ005371

MIAYQ005373

MIAY0005375

MIAY0005376

MIAYQ005379

MIAY0005380

MIAY0005382

MIAY0005383

MIAYQ005385

MIAY0005388

MIAY0005389

MIAY0005380

MIAY0005392

MIAY0005393

MIAY0005394

MIAYQ005398

MIAY0005398

MIAYQ005400

MIAY0005403

MIAY0005404

MIAYO0005405

MIAY0005407

MIAY0005410

MIAY0005415

MIAB0001228

MIAB0001322

MIAY0003356

MIAY0004954

MIAY0004958

MIAY0005477

MIAYQ005478

.A..;MMMNN_L_;_L_A_A..s_n_s_s_n_n..;..n.s_;_b.a_n_s_:._n_;_a_a_s_n_n_s.s_;_n_a_s_;_;_s_;_l_n_sam

Attachment

Page 2 of 5

Exhibit No.

FPSC Docket No.

Page 4 of 7

SEN-6
960786-TL

PON

VER

MIAY0100014

MIAY0100054

MIAY0100139

MIAY0100142

MIAY0100154

MIAB0100043

MIAY0003424

MIAY0005484

MIAY0100079

MIAY0100173

MIAY0100176

MIAY0100194

MIAY0100195

MIAY(0100200

MIAY0100201

MIAY0100213

MIAY0100246

MIAY0100251

MIAY0100253

MIAY0100255

MIAY0100265

MIAY0100267

MIAY0100268

MIAY0100269

MIAB0100080

MIAB0100081

MIAB0O100091

MIAB0100096

MIAB0100107

MIAB0100108

MIAB0100109

MIAB0100110

MIAB0100112

MIAB0100113

MIAY0100260

MIAY0100272

MIAY0100276

MIAY0100283

MIAY0100284

MIAY0100285

MIAY0100315

MIAY0100319

MIAY0100320

MIAB0001438

MIAB0100086

MIAB0100088

MIABQ100160

MIAB0100165
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December 7125 LNP PONs
PON VER PON VER
MIAY0005479 | 1 MIAYQ005329 | 1
MIAY0005480 | 1 MIAY(0005487 | 3
MIAY0005493 | 1 MIAY0100274 { 1
MIAYD005496 | 1 MIAY0100330 | 1
MIAY0005498 | 1 MIAY0100331 1
MIAY0005505 | 1 MIAY0100333 | 1
MIAY0005508 | 1 MIAY0100338 | 1
MIAY0005517 | 1 MIAY0100339 | 1
MIABO001155 2 MIAY0100350 | 1
MIABQO001451 1 MIAB0100079 | 1
MIAY0005110 2 MIABQO100094 | 1
MIAY0005280 2 MIABO100111 1
MIAY(Q005313 2 MIAY0004453 | 4
MIAY0005501 1 MIAY0005332 1| 3
MIAY0005504 1 MIAY0005416 | 4
MIAYD0005515 1 MIAY0100279 | 2
MIAB0001465 | 1 MIAY0100304 | 2
MIABODO1466 | 1 MIAY0100371 | 1
MIABOO01467 | 1 MIAY0100372 | 1
MIAB0100002 | 1 MIAY0100373 | 1
MIABO100003 | 1 MIAY0100375| 1
MIAB0O100005 | 1 MIAY0100378 | 1
MIAY0004943 | 1 MIABO100082 | 1
MIAYQ005386 | 1 MIAB0100085 | 1
MIAY0005485 ] 1 MIAB0100092 | 1
MIAY0005514 | 1 MIAB0100093 | 1
MIAYQ005531| 1 MIAB0100098 | 1
MIAYQ004669 2 MIABO100099 ) 1
MIAY0004863 3 MIABO100101) 1
MIAY0004955 2 MIABO100105} 1
MIAY0005417 2 MIAB0100170 ] 1
MIAY0005418 2 MIABO100175 | 1
MIABO0014704 1 MIAY0005143 | 2
MIABO001471 | 1 MIAY0100035{ 2
MIABOO01473 | 1 MIAY0100136| 2
MIABQO01474 | 1 MIAYD100137 | 2
MIABO001476 | 1 MIAY0100394 | 1
MIABQ001477 | 1 MIAY0100400| 1
MIABO001478 | 1 MIAY0100404 | 1
MIABQ001479 | 1 MIAY0100406 | 1
MIABO001480 | 1 MIAY0100409 | 1
MIAB0001481 | 1 MIAY0100412 | 1
MIABO100006 | 1 MIAY0100417 | 1
MIABO100007 ] 1 MIAY0100420 | 1
MIABO100008 | 1 MIAY0100421 | 1
MIABO100009 1 1 ORLB0000155| 1
MIABO100011 | 1 ORLB0000157{ 1
MIABO100012 | 1 ORLB00001581 1




PON

MIAB0100013

MIAB0100014

MIAB0100105

MIAB0100016

MIAB0100018

MIAB0100018

MIAY0004956

MIAY0005311

MIAYQ005314

MIAY0005570

MIAY0005572

MIABO001484

MIABO001486

MIABO001487

MIAB0001488

MIABO100022

MIAB0100023

MIAY0005323

MIAY0005513

MIAY0100012

MIAY0100013

MIAY0100015

MIAY0100016

MIAY0100023

W

MIAY0100025

MIAY0100026

MIAY0100027

MIAY0100032

MIAY0100034

MIAY0100046

MIABOCO1424

MIABO001463

MIAB0001483

MIABOO01496

MIAB00O1498

MIABO100026

MIABO100028

MIAB0100029

MIAB0100030

MIAB0100031

MIAB0100032

MIABO100033

MIAB0100034

MIAB0100036

MIAB0100038

MIAB010003S

MIABO100040

MIABO100041
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PON

ORLB0100003

ORLB0100007

QRLB0100008

ORLB0100009

ORLB0100010

ORLB0100011

ORLB0100013

ORLB0100014

ORLB0100017

ORLB0100018

ORLB0100018

ORLB0100021

ORLB0100022

ORLB0100023

ORLB0100024

ORLB0100025

ORLB0100026

ORLB0100028

ORLB0100029

ORLB0100031

ORLB0100032

ORLB0100033

ORLB0100034

QORLB0100036

ORLB0100038

ORLY0000346

ORLY0000433

ORLY0000434

ORLY0000444

ORLY0000453

[ORLY0000461

ORLY0000464

ORLY0000489

ORLY0000503

ORLY0000515

ORLY0000531

 ORLY0000550

ORLY0000551

ORLY0100002

ORLY0100003

ORLYO0100005

ORLY0100006

ORLY0100007

ORLY0100008

ORLY0100009

ORLY0100010

ORLY0100011

ORLY0100012
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December 7125 LNP PONs

PON

MIAB0100042

MIAB0100044

MIAB0100045

MIABO100046

MIABO100048

MIAB0001455

MIAB0001489

MIAB0001490

MIAB0001491

MIAB0O100021

MIAB0100025

MIAYD004776

MIAY0005112

MIAY0005372

MIAY0005499

MIAY0005503

MIAY0005506

MIAY0005534

MIAY0100019

MIAY0100021

MIYAQ100022

MIAY0100049

MIAY0100050

MIAY0100051

MIAY0100052

MIAY0100053

MIAY0100057

MIAY0100058

MIAY0100060

MIAY0100062

MIAY0100063

MIABO001421

MIAB0001426

MIAB0001494

MIAB0001495

MIAB0001497

MIABO100049

MIAY0004666

MIAY0100065

MIAY(0100066

MIAY0100067

MIAY0100068

MIAY0100070
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'ORLY0100013

ORLY0100014

ORLY0100017

ORLY0100019

ORLY0100021

ORLY0100022

ORLY0100023

ORLY0100025

ORLY0100027

ORLY0100028

ORLY0100029

ORLY0100030

ORLY0100032

ORLY0100034

ORLY0100035

ORLY0100036

ORLY0100038

ORLY0100044

ORLY0100045

ORLY0100046

ORLY0100047

ORLY0100048

ORLY0100049

ORLY0100052

ORLY0100056

ORLY0100057

[ORLY0100061

ORLY0100064

ORLY0100065

ORLY0100071

ORLY0100072

ORLY0100078

ORLY0100084

ORLY0100085

ORLY0100095

ORLY0100097

ORLY0100101

ORLY0100102

ORLY0100103

ORLY0100106

ORLY0100112

ORLY0100113

1
1
1
1
1
1
1
1
1
1
2
1
1
1
1
1
1
1
1
1
1
3
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
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@ BELLSOUTH

BaliSouth interconnection Services ATAT Regional Account Team
Surte 200

1980 West Exchange Place 770 482-7550

Tucker, GA J0084 Fax 770 492-9412

March 27, 2001

Mr. K.C. Timmons

AT&T

4200 Peachtree St. NE
Room 12227 Promenade )
Atianta, Ga. 30309

Dear K.C.:

This is in response to your February 12, 2001 letier requesting an explanation as to why BeliSouth's
Performance Measurement and Analysis Platform (PMAP) system is missing data regarding
December Local Number Portability (LNP) orders for Operating Company Number (OCN) 7125.

ATAT reports that the LNP reports in the Miscellaneous Section of BeliSouth's PMAP Web sile
reported no LNP orders sent by OCN 7125 during December 2000 and the LNP Flow Through
December report contains no OCN 7125 data. AT&T provided to BellSouth a list of LNP Local
Service Requests (LSR) sent to BellSouth during December for OCN 7125. These were sent to
BellSouth electronically. AT&T received acknowledgements, Firm Order Confirmations (FOC), and
clarifications from BeliSouth.

BeliSouth referred this issue to its Performance Measurement development team. The team found
a programming error in our Gateway to PMAP data transfer process that resulted in the system
omitting some LSRs. A correction was made to our measurement program in January 2001.
Unfortunately, BellSouth is unable to provide cormrected December reports due to the loss of the
data. We regret any inconvenience this has caused and will make every effort to ensure this does
not happen in the future.

If you have additional questions, please contact me at 770-492-7554.

ATAT Accourt Team

cc. Denise Berger
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Norris,Sharon - LGA
Subject: FW: GA 1000 November Data Reconciliation/Data Integrity
jmportance: High
£ &
GA BeilSouth Dato GA_NOV._LSRs.ds GA_NOV_Confirms.xs GA_NOV_Retects.ds GA_NOV_Compiotons.
Reconciioti... xig
> m—e—- Original Message-—----
> From: Gibbs, Edward L, NCAM
> Sent: Tuesday, April 03, 2001 4:48 PM
> To: ‘ranae.stewartl@bridge.bellsocuth.com’;
> ‘cheryl.richardson@bridge.bellsouth.com’
> Cc: Perry, Joyce M, NCAM; Cain, Donna, NCAM; Berger, Denise C, NCAM
> Subject: GA 1000 November Data Reconciliation/Data Integrity
> Importance: High
>
> Ranae,
>
> Cheryl,
>
> While awaiting your analysis of our Metrics Reports for the GAl000 Phase
> III performance which we provided to you after our February 23, 2001
> meeting, we took the opportunity to review your official November 2000
> PMAP reports. We found some interesting points for discussion with you.
>
> As such, we would like to add to the Metric reconciliation, a discussion
>~ about the numerous discrepancies we found with your reported data. Listed

. immediately below are the tables with the variances. The analyses is
‘based on orders which were acknowledged by BLS and are categorized by

-'LSRs, FOCS, SEMS and CMPs. These are followed by spreadsheets with the
associated PON data as referenced below each chart.

]

If vou have questions about our reports, please call me at 212-387-5859 or
Joyce Perry at 212-387-4452. It is our intent to discuss the findings
from our discussion with the Commission. By the way, when we visited the
Commission last October, we made a2 commitment to review Phase IIT findings
in January. We are well passed that date. We would like to visit
Commissioner Burgess within the next two weeks.

Thanks,
Edward

LSR Comparison

2015 LSRs in BellSouth Raw Data Files

8 PON/Versions in BellSouth Raw Data files not found in AT&T captured data

PON VER CREATE_TS

GADO0QO0000006707 *Only because VER missing in
BellSouth data

UATE8850.9.2-BJT 01 18-Nov-00

VVVVVVVYVVYVVVYVYVYVYVYYVVYVYQ

UAT.8850.9-4-BJT 01 18-Nov-00

PVT8850.9.9 01 18-Nov-00
VTBB850.9.8EJ 01 18-Nov-00
UT8850.9.8 01 18-Nov-00

£VT8850.9.2-BJT 01 18-Nov-00
> PVT.8850.9.8BJT 01 18-Nov~-00

\
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CREATE_TS= creation date embedded in the EDI notifier returned to us by
BLS

2584 LSRs in AT&T Captured Data

577 PON/Versions in AT&T captured data and not in BellSouth Raw Data files

See file "GA_NOV_LSRs.xls" for list of PON/Versions

Confirmation Comparison
1596 confirmations reported in BellSouth raw data files
1582 matches to AT&T captured data

14 Confirmations found in BellSouth Raw Data files but not in the AT&T
captured data

PON VER Create_ts Comments

GA00000000006655 03 03-Nov-00 Reject and Completion
received

GA00000000006707 Missing Ver
GAD0000000007413 01 08-Nov-00 Reject and Completion
received

GA00000000007414 0l 08-Nov-00 Reject and Completion
received

GA00000000007415 01 08~Nov-00 Reject and Completion
received

GADOD000000007416 01 08-Nov-00 Reject and Completion
received )

GA00000000007418 01 08-Nov-00 Reject and Completion
received

GAD0000000006650 03 03-Nov-00 Reject and Completion
received )
GAQO0000000007419 01 08-Nov-00 Reject and Completion
received

PVT.8850.5.8BJT 01 18-Nov-00

GA00000000007407 01 08-Nov-00 Reject and Completion
received

PVT8850.9.9 01 18-Nov-00

PVTB8850.9.2~-BJT 01 18-Nov-00

UAT.8850.9-4-BJT 01 18-Nov-00

778 Confirmations found in AT&T captured data but not in the BellSouth Raw
Data files

See file "GA_NOV_Confirms.xls" for list of PON/Versions

281 Duplicate Confirmations in AT&T Captured Data
2

960786-TL
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See file "GA_NOV_Confirms.xls" for list of PON/Versions

Reject Comparison
313 Rejected orders reported in BellSouth raw data files

429 Reject notices in AT&T captured data

& Rejects found in BellSouth Raw Data files but not in the AT&T captured
data

PON VER Create_ts Comments
PVT8B50.9.8BJ 01 11/18/2000 2:35:02 PM

PVT8850.9.8 01 11/18/2000 2:30:12 PM

UATBB850.9.2-BJT 01 1171872000 1:37:46 PM

GAODOC0000008142 01 11/21/2000 2:58:07 PM AT&T has Reject for
Ver ’'02'

GAD0000000008144 01 11/21/2000 2:58:05 PM AT&T has Reject for
Ver '02°

GADD000000008143 01 11/21/2000 2:57:19 PM AT&T has Reject for
Ver ‘'02°

79 Rejects found in AT&T captured data but not in the BellSouth Raw Data
files

See file "GA_NOV_Rejects.xls" for list of PON/Versions

39 Duplicate Rejects in AT&T captured data

Total Number PON VER
GA00000000006016 02
GA00000000006214 02
GA00000000006215 02
GA00000000006245 02
GAQ0000000006650 03
GA00000000007154 01
GA00000000007156 01
GAQD000000007157 01
GA00000000007158 01
GAQ0000000007170 01
GAQ0000000007707 01
GAQ0000000007714 01
GA00000000007716 O0C1
GA0D0000000007767 01
GA00000000007770 01
GA00000000007784 01
GA00000000007785 01
GAO00000000007786 01
GA0D000000007787 01

otal Number PON VER
GA00000000007795 01
GA00000000008174 01
GAQ0000000008434 01
GA00000000008544 02
GA00000000008643 01
GADOO0OO000008716 01
GAD0O00O000008821 01
GAD0000000008824 01
GAD0000000008852 01
GA00000000008874 01
GA00000000008881 01
GAQ0000000008890 01
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BellSouth Raw Data files

803 Completion Notices sent that match criteria in Raw Data User's Manual
{RDUM)

At least 4 duplicate PONs in BellSouth Completion Notice raw data - with
different commitment dates, service order numbers, and completion dates

GA00000000007066
GA00000000007464
GAD0000000007494
GA00000000007514

AT&T Captured Data
1608 Completion Notices received
828 matches with BellSouth PONs

780 Completions Notices captured by AT&T not reported in BellSouth raw
data files - see file "GA_NOV_Completions.xls" for list of PON/Versions

BellSouth Raw Data files contain Completion Notices for 26 PONs that AT&T
has not captured

VVVVVVVVVVVVVVVVVVVVVVVVVVVI'V’

VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVV

v v

PON SO_NBR CMTT_DATE CMPLTN_DT Comments
* COHGJZ250 11/24/2000 11/13/2000
COJFS8057 11/24/2000 11/22/2000
COYSR301 11/29/2000 11/29/2000
BBSOKMCATT NOF539H1 11/372000 11/3/72000
CORRECTION CcoQoM1042 11,/22/72000 11/21/2000
CORRECTION COLM7307 11/21/2000 11/18/72000
CORRECTION COYRB8324 11,22/72000 11/,/21/2000
CORRECTION COXFJ167 11,/20/2000 11,/20/2000
CORRECTION COPHB8868 12/74/2000 11/21/2000
CORRECTION COH19384 11/22/72000 11/21/2000
FEATUREB885S0KMC NOBO07935 11/3/2000 11/3/2000
GA 00000000006289 NO8T78B7 11/3/72000 11/3/2000
Format problem
PON SO_NER CMTT_DATE CMPLTN_DT Comments
GAQO00D0000006261 NO3INXMKS8 11/1/2000 11/1/2000
GA004 issue
GA00000000006288 NO65HFR2 11/14/2000 1171472000
Reject received
GAO0000000006291 NO2CH9Q1 1171472000 11/14/2000
Reject received
GAQ0000000006293 NOFXVWD5 11,/14/2000 11/14/2000
Reject received
GAQQ000000006672 NOBRG68B73 11,/17/72000 11/17/2000
Reject received
GA00000000007183 NO3HOWX?9 11717/2000 11/18/2000
Confirm received
Ga00000000007412 NOS9JSLK3 11,/18/2000 11,/18/2000
Confirm received
- GA00000000007417 NOSKMVR1 11/18/2000 11/18/2000
Confirm received
GaQ0000000007811 COJXT614 11/18/2000 11/18/2000
Confirm received
GA00000000007816 COVGP158 11/18/2000 11/18/2000

4
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Confirm received
GA00000000007817 COHNH107 11/18/2000 11/1B/2000
Confirm received

GA00000000007838 COC711K5 11/23/2000 11/27/2000

Confirm and reject received
GA0000000007678 COW7MO091- - - 11/17/2000 11/17/2000

Format problem
GAQOO0000008393 COYWJ480 11/29/2000 11/29/2000

format problem

These Excel files contain the data to support the numbers in the summary .
Please contact us with any questions or comments.

<<GA BellSouth Data Reconciliation - November.doc>> <<GA_NOV_LSRs.xls>>
<<GA_NOV_Confirms.xls>> <<GA_NOV_Rejects.xls>>
<<GA_NOV_Completions.xls>>

960786-TL
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Georgia BellSouth Data Reconciliation —~ November 2000

NY Ops Center

April 3, 2001

Page } of 7



Exhibit No. SEN-8

, FPSC
Georgia BellSouth Data Reconciliagon ~ November 2000 Page soszefzm - 960786-TL

LSR Comparison

2015 LSRs in BellSouth Raw Data Files

8 PON/Versions in BellSouth Raw Data files not found in AT&T captured data

- PON ~ -7|VER|CREATE_TS
(GA00000000006707 *Only because VER missing in BellSouth data
UAT8850.9.2-BJT 101 18-Nov-0
UAT.8850.9-4-BJT 101 18-Nov-00
PVT8850.9.9 01 18-Nov-00
PVT8850.9.8BJ 1 18-Nov-00
PVT8850.9.8 01 18-Nov-00
PVT8850.9.2-BJT 01 18-Nov-00
PVT.8850.9.8BJT __ 01 18-Nov-00

2584 LSRs in AT&T Captured Data
577 PON/Versions in AT&T captured data and not in BellSouth Raw Data files

See file “GA_NOV_LSRs.xls” for list of PON/Versions

Page 2 of 7
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Confirmation Comparison

1596 confirmations reported in BellSouth raw data files
1582 matches to AT&T captured data

14 Confirmations found in BellSouth Raw Data files but not in the AT&T captured data

. _PON"--- VER .| :Createts Galiiaf st Comments g
GAQ0000000006655 03 03-Nov-00 [Reject and Completion received
GAD0000000006707 Missing Ver
GA00000000007413 01 08-Nov-00 |Reject and Completion received
GAOD00000000007414 01 08-Nov-00 |Reject and Completion received
GADD000000007415 01 08-Nov-00 [Reject and Completion received
GAD0000000007416 01 08-Nov-00 [Reject and Completion received
GAD0000000007418 01 08-Nov-00 |Reject and Completion received
GA00000000006650 03 03-Nov-00 [Reject and Completion received
GA00000000007419 01 08-Nov-00  jReject and Completion received

PVT.8850.9.8BJT o1 18-Nov-00
GAQ00000000007407 01 08-Nov-00 [Reject and Compietion received
PVT8850.9.9 0] 18-Nov-00
PVT8850.9.2-BJT 01 18-Nov-00
UAT.8850.9-4-BJT 01 18-Nov-00

778 Confirmations found in AT&T captured data but not in the BellSouth Raw Data files

See file “GA_NOV_Confirms.xIs” for list of PON/Versions

281 Duplicate Confirmations in AT&T Captured Data

See file “GA_NOV_Confirms.xls” for list of PON/Versions

Page 3 of 7



Exhibit No. SEN-8
. FPSC Docket No. 960786-TL
Georpgia BellSouth Data Reconciliation ~ November 2000 Page 9 of 12

Reject Comparison

313 Rejected orders reported in BellSouth raw data files
429 Reject notices in AT&T captured data

6 Rejects found in BellSouth Raw Data files but not in the AT&T captured data

7T PON wnir | EVERFE NS Createte .0 2oef [ s Comments s 22 7y
PVT8850.9.88J 01 11/18/2000 2:35:02 PM
PVT8850.8.8 01 11/18/2000 2:30:12 PM
UATBB850.9.2-BJT 01__ | 11/18/2000 1:37:46 PM

GA00000000008142 01 11/21/2000 2:58:07 PM JAT&T has Reject for Ver '02'
GA00000000008144 01 11/21/2000 2:58:05 PM |AT&T has Reject for Ver '02'
GAD0000000008143 01 11/21/2000 2:57:19 PM |AT&T has Reject for Ver '02'

79 Rejects found in AT&T captured data but not in the BellSouth Raw Data files

See file “GA_NOV_Rejects.xls” for list of PON/Versions

7
- £ hd
o skl

39 Duplicate Rejects in AT&T captured data

s o P

TotalNumber S S PO e VRS
GA00000000006016 02
GA00000000006214 02
GA00000000006215 02
GA00000000006245 02
GA0D000000006650 03
GA00000000007154 o1
GAO0000000007156 o1
GA00000000007157 01
GA00000000007158 01
GA00000000007170 o1
GA00000000007707 0
GAQ00000000007714 01
GAO00000000007716 01
GA00000000007767 01
GA00000000007770 01
GA00000000007784 01
GA00000000007785 01
GA00000000007786 01
GA00000000007787 o1

Bloinivin i e o jw i i oo oo (o

Page 4 of 7



Georgia BellSouth Data Reconciliation ~ November 2000

TotatNumber|> o TRON - S S VERS)
3 GA00000000007795 01
2 GA00000000008174 01
2 GAD0000000008434 01
2. GAQ00000000008544 02
2 GA00000000008643 o1
2 GA00000000008716 | 01
2 GA00000000008821 o1
2 (GA00000000008824 01
2 GA00000000008852 01
2 GA00000000008874 01
2 GA00000000008881 8}
2 GA00000000008890 Ot

Page 5 0of 7
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Completion Notice Comparison

BellSouth Raw Data files

803 Completion Notices sent that match criteria in Raw Data User’s Manual (RDUM)

At least 4 duplicate PONs in BellSouth Completion Notice raw data — with different commitment dates,
service order numbers, and completion dates

GA00000000007066
GAO0000000007464
GA00000000007494
GA00000000007514

AT&T Captured Data
1608 Completion Notices received

828 matches with BellSouth PONs!

“GA_NOV_Completions.xls” for list of PON/Versions

BellSouth Raw Data files contain Completion Notices for 26 PONs that AT&T has not captured

~w=' 780 Completions Notices captured by AT&T not reported in BellSouth raw data files - see file

e SO NBR | SCMTTZDATE ROMPLIN:DT o o Comments o
ICOHGJ250 11/24/2000 11/13/2000
ICOJFI057 [11/24/2000 [11/22/2000
ICOY9R301 [11/29/2000 11/29/2000
8850KMCATT INOF539H1 [11/3/2000 11/3/2000
ICORRECTION ICOQM1042 [11/22/2000 11/21/2000
ICORRECTION ICOLM7307 [11/21/2000 11/18/2000
CORRECTION COYR8324 111/22/2000 11/21/2000
CORRECTION COXFJ167 {11/20/2000 11/20/2000
CORRECTION ICOPHB868 [12/4/2000 11/21/2000
CORRECTION COH19384 111/22/2000 11/21/2000
FEATURES850KMC (NOBO07935 {11/3/2000 11/3/2000
GA 00000000006289 INOBT78B7 [11/3/2000 11/3/2000 Format problem

BellSouth does not send Versions for PONs on a Completion Notice. All comparisons must be made against PON regardless

of Version.

Page 6 of 7
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bSgprr ot G B Tt T

e PON. st SO NBRERCMIT: DATES CMPETN: DT : 3
GA00000000006261 INOSNXMKS 111/1/2000 11/1/2000 GAQO4 issue
A00000000006288 INOESHFR2 [11/14/2000 11/14/2000 Reject received
GAO00000000006291 INO2CHSQ1 {11/14/2000 11/14/2000 Reject received
GA00000000006293 INOFXVWDS5(11/414/2000 11/14/2000 Reject received
GAO0D000000008672 INOBG6873 |11/17/2000 11/17/2000 Reject received
GACCO00000007183 INOSHOWXS |11/17/2000 11/18/2000 anfirm received
GA00000000007412 INO9JSLK3 111/18/2000 11/18/2000 IConfirm received
GA0CO00000007417 INOSKMVR1 [11/18/2000 11/18/2000 iIConfirm received
GAO0000000007811 ICOJXTE14 |11/18/2000 111/18/2000 IConfirm received
GA00000000007816 ICOVGP158 {11/18/2000 11/18/2000 iIConfirm received
GAQ0000000007817 |[COHNH107 [11/18/2000 11/18/2000 onfirm received
GA00000000007838 {COC711K5 111/23/2000 11/27/2000 IConfirm and reject received
GAD0000000007678 (COW7MOQ91 (11/17/2000 11/17/2000 Format problem
GA0000000008393 |COYWJ480 [11/29/2000 11/29/2000 format problem

Page 7 of 7
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:—'—1 AT&T

Promenade |
1200 Peachtree St.,, N.E.
Atlanta, GA 30309

May 21, 2001

Ms. Audrey Thomas
BellSouth

26V40

675 West Peachtree Street
Atlanta, GA. 30375

Dear Audrey:

The purpose of this letter is to express my disappointment with lack of
responsiveness of BellSouth to significant data discrepancies issues raised by AT&T and
renew its request that BellSouth investigate this matter.

On April 3, 2001 via e-mail I provided BellSouth with information regarding
discrepancies between AT&T-collected data and BellSouth’s PMAP raw data for the
month of November, and requested that we discuss our findings with your team during
our next meeting. Unfortunately, at our meeting on May 11 your team had conducted no
analysis of our reported discrepancies and was unprepared to discuss them at the meeting.
I asked you to re-consider your team’s statement “PMAP is PMAP” and to conduct a
review of the data discrepancies. You agreed to do so. Therefore, on May 11, I re-sent
my April 3 e-mail to your team, advised that we feel that this information might impact
the PMAP metrics calculations, and asked for feedback from the PMAP group to be’
provided to us in accordance with our discussions at the meeting held earlier that same

day.

In a conference call between BellSouth and AT&T on May 16, BellSouth
indicated that it had re-looked at the data provided by AT&T in April and had concluded
that the data does not impact the numbers BS reported per category enough to alter what
BS has already shared and so they are staying with the data BS provided May 2 to
AT&T. I must tell you that I was just as surprised by your stance as I was at the number
of metrics that you refused to calculate simply because of PMAP inadequacies with
respect to more complete metric calculations and reporting. Please note that AT&T
strongly disagrees with the appropriateness of BellSouth’s response and here are some of

the reasons:

AT&T’s data analysis was for one month (November), which is the same interval
of time that Commissions evaluate performance results, while the data provided by
BellSouth covered a period from October 25 through February 21. We believe it
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impossible for such an apples to oranges comparison to allow a conclusion that the
missing data would not impact BellSouth’s reported performance.

The discrepancies reported by AT&T were significant as the following information
illustrates:

e 577 LSRs/versions were in AT&T data but were not in BellSouth’s data. This
amount represents 22% of the LSRs submitted by AT&T in November.

e 788 FOCs were in AT&T data that were not in BellSouth’s data. This amount
represents 33% of the FOCs received by AT&T in November.

e 79 rejections were in AT&T data that were not in BellSouth’s data. This amount
represents 19% of the rejections received by AT&T in November.

e 780 completion notices were in AT&T data that were not in BellSouth’s data.
This amount represents 49% of the completion notices received by AT&T in
November.

(See AT&T’s April 3, 2001 correspondence for additional data discrepancies as
well as supporting PON-specific documentation)

Even if results reported by BellSouth were, by some coincidence, not impacted for a
particular incident of data discrepancy, the issue of missing performance data seriously
undermines the confidence that can be placed in BellSouth’s performance reports. It is
imperative that BellSouth understand the root causes of missing data, and implement

! fixes so that AT&T and Commissions can rely on the data reported by BellSouth.
bl As the importance of reliable performance data cannot be over-emphasized, AT&T
reiterates its response that BellSouth conduct an investigation to determine the cause of
the data discrepancies and advise AT&T of its plans to prevent reoccurrence in the future.

In view of the above, I sincerely hope that you will reconsider your decisions.

Yours truly,

Division Manager
AT&T Local Services

Copy to: Ranae Stewart
Bernadette Seigler
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17.  Examples of those discrepancies are in the following table.
Data Type Key Issues(s)
LSRs 577 in AT&T data, but not in BellSouth data
FOCs 778 in AT&T data, but not in BellSouth data
Rejections 79 in AT&T data, but not in BellSouth data
Completion Notices | 780 in AT&T data, but not in BellSouth data

(See SEN-5.) Thus, hundreds of AT&T’s orders were missing from BellSouth reported

data.

18.  These significant omissions call into question BellSouth’s entire data
collection and reporting system. BellSouth, however, has refused to investigate the root

cause of these discrepancies.

19.  On April 3, 2001, AT&T provided BellSouth with information regarding
the discrepancies and requested that BellSouth investigate them prior to a scheduled
meeting. At the meeting on May 11, 2001, BellSouth reported that it had not analyzed
the data and was not prepared to discuss it. Instead of discussing how to correct the
problem, BellSouth representatives simply said “PMAP is PMAP.” (See Letter dated

May 21, 2001, from Edward Gibbs to Audrey Thomas (SEN-6).)

20.  Despite BellSouth’s cavalier approach to the accuracy of PMAP data,
during the May 11 meeting, AT&T again requested review of the data. In a conference
call on May 16, 2001, BellSouth stated that it had looked at the data. BellSouth refused,
however, to conduct any root cause analysis or to provide corrected data either to AT&T

or to the Commission. (See id.)

21.  BellSouth’s refusal to conduct a root cause analysis or to correct its reports

is unacceptable. Hundreds of AT&T orders were not reported in the data, but BellSouth
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June 18, 2001

Mr. Edward Gibbs, Division Manager
AT&T Local Services

32 Ave. of the Americas

New York, NY 10013

Dear Edward:

This letter is in response to your May 21, 2001 letter, in which you expressed “disappointment”
with what you characterize as BellSouth’s “lack of responsiveness” in addressing certain data
discrepancy issues resulting from Phase 3 of the Georgia 1000 Trial.

As a preliminary matter, you seem to overlook the fact that AT&T failed to follow the agreed-
upon procedures concerning any data discrepancy issue that may arise during the Georgia
1000 Trial. In particular, the Phase 3 Georgia 1000 Trial Agreement makes clear that
"exceptions and queries relative to the measurements and associated data should be forwarded
to the Performance Measurement Analysis Platform (PMAP) Help Desk at 888 462-8030." The
purpose of the trial is to simulate the production environment. In production AT&T would have
posed its data queries to the PMAP Help Desk, rather than writing letters to BellSouth months
after the fact. It would have been preferable, and entirely more beneficial, had AT&T followed
the agreed-upon process and attempted to work through these data issues on a real time basis
rather than waiting until April.

Notwithstanding AT&T’s failure to follow the procedures to which it had voluntarily agreed,
BellSouth is willing to investigate the data discrepancies AT&T has identified. BellSouth
acknowledges that, due to internal miscommunication, it had not conducted such an
investigation prior to our meeting on May 11, 2001. Since that time, BellSouth has conducted a
preliminary review and advised AT&T that a number of the Local Service Requests (“LSRs")
referenced by AT&T contain version numbers that differ from those found in the PMAP
database. This difference in version numbers may explain the variance in the results.

With respect to your “surprise” at the number of metrics BellSouth has declined to calculate, |
would direct your attention again to the Georgia 1000 Trial Agreement for Phase 3. The
Addendum to this Agreement clearly sets forth the metrics for which BeliSouth would and would
not report results for this phase of the trial. Both parties signed and agreed to this Addendum
on October 19, 2000. PMAP metrics represent standards approved by the Georgia Public
Service Commission, which were used as the basis for BellSouth results for Phase 3 of the trial.
BellSouth will adhere to the requirements in the Addendum to the Phase 3 Georgia 1000 Trial
Agreement and expects AT&T to do likewise.

Your statement that “AT&T’s data analysis was for one month (November), ... while the data
provided by BellSouth covered a period from October 25 through February 21” is inaccurate.
AT&T’s results for Phase 3 were derived from data gathered from October 25, 2000 through
February 21, 2001; BellSouth’s metrics results for Phase 3 were derived from data gathered
during this same time period. AT&T’s queries regarding PMAP data for November considered
data from November 1, 2000 through November 30, 2000; BellSouth’s review of the
discrepancies noted by AT&T considered the PMAP data from this same time period.
Notwithstanding your suggestion to the contrary, BellSouth has done an “apples to apples”



Exhibit No. SEN-10
FPSC Docket No. 960786-TL
Page 2 of 3

comparison. Both parties acknowledged in the Phase 3 Georgia 1000 Trial Agreement, the
calculation of performance for each metric may not be identical.

With respect to the specific “discrepancies” identified by AT&T, there are any number of reasons
for the differences you cite. For example, many of the Purchase Order Numbers (“PONs”) listed
on the Reject Comparison and Firm Order Confirmation (FOC) Comparison spreadsheets were
part of Exception O-6. Under Exception O-6, BellSouth investigated approximately 250 LSRs.
The LSRs were submitted, and BeilSouth delivered a FOC to AT&T. Because there was a
delay with delivery of the completion notices to AT&T in November 2000, AT&T supplemented
the LSRs, which generated additional FOCs. Once the Completion Notices on the original
LSRs were delivered, the supplemental LSRs received Reject notices, indicating previous
versions of the LSRs were completed. Another reason for the differences AT&T has observed
is that AT&T reports Clarifications and Rejects together and considers them all Rejects.
BellSouth reports on Clarifications and Rejects separately.

BellSouth strongly disagrees with your statement that the discrepancies in the data AT&T has
identified “undermine the confidence that can be placed in BellSouth’s performance reports.” As
you are undoubtedly aware, KPMG Consulting, Inc. ("KPMG”) has conducted an extensive audit
of BellSouth’s performance reports. Although the audit is ongoing, KPMG has reviewed the
methods and procedures that BellSouth uses to collect and report performance data and
concluded that BellSouth has satisfied the vast majority of the evaluation criteria related to
performance measurements. BellSouth has no intention of engaging in yet another audit of its
performance reports under the auspices of the Georgia 1000 Trial.

Nevertheless, BellSouth is willing to investigate further the issues raised in your letter beyond
the review that has been done to date. In order to investigate the issues further, AT&T must
provide additional information that will enable BeliSouth to the follow the complete trail from
receipt of the LSR to completion of the order and make the same data comparisons as AT&T.
The additional information BellSouth will require from AT&T is as follows:

For Rejects, FOCs, and Compietion Notices

. Verification of the PON Versions

o Verification of the date and timestamps for the queried responses

. CONNECT:DIRECT Process Number for each queried response

. Electronic Data Interchange (EDI) ISA Control Number for each queried
response

For LSRs

. Verification of the PON Versions

o Verification of the date and timestamps of the Functional

Acknowledgement received for the queried LSR
o CONNECT:DIRECT Process Number for each queried LSR
. EDI ISA Control Number for each queried LSR

For each category - LSRs, Rejects, FOCs and Completion Notices
o Verify and cite the associate PMAP Report(s) for November used for the
comparisons
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BellSouth is prepared to investigate further the data discrepancies identified in your May 21,
2001 letter, once it receives the additional data. Please deliver the additional data and any
questions or concerns you may have to Cheryl Richardson.

Sincerely,

Audrey B. Thomas
Operations Assistant Vice President - BellSouth

Copy to: Ranae Stewart
Bernadette Seigler
Cheryl Richardson
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Subject: FW: BLS Response to AT&T’s PMAP Reconciliation

————— Original Message-----

From: Gibbs, Edward L, NCAM

Sent: Tuesday, June 19, 2001 5:533 PM

To: Audrey.B.Thomas@bridge.bellsouth.com

Cc: Seigler, Bernadette M (Bern), NCAM; Cain, Donna, NCAM; Perry, Joyce
M, NCAM; Cheryl.Richardson@bridge.bellsouth.com;
Ranae.Stewartl@bridge.bellsouth.com;
‘Ranae.Stewartlébridge.bellsouth.com’

Subject: RE: BLS Response to AT&T’'s PMAP Reconciliation

Audrey,

I have received your June 18, 2001 letter stating that "BellSouth is
willing to investigate the data discrepancies AT&T has identified."

In your letter, you also indicate that you will conduct this investigation
once BLS receives the additional data. You have asked for basically the
same data as your previous requests. In our June 8th meeting, I presented
an alternative to C:D logs and asked you whether you could find the missing
data if I supplied you with copies of the orders that contained BLS control
log numbers in the EDI ISA. You said that you would submit it and get back
to me. As you well know, AT&T provided data to you on June 12.
Subsequently, AT&T sent the data again and asked for a due date for your
analysis or to share any concerns about the data. Despite what appears to
be a new and unrelated request, can I assume you have already began work on
the data I provided last week?

In short, I am requesting that you confirm that the data I provided prior to
this letter is sufficient or let AT&T know what else you need to conduct
your investigation.

Edward

————— Original Message-----

From: Ranae.Stewartl@bridge.bellsouth.com
[mailto:Ranae.Stewartl@bridge.bellsouth. com]

Sent: Monday, June 18, 2001 4:16 PM

To: Gibbs, Edward L, NCAM

Cc: Seigler, Bernadette M (Bern), NCAM; Cain, Donna, NCAM; Perry, Joyce
M, NCAM; Cheryl.Richardson@bridge.bellsouth.com;
Ranae.Stewartl@bridge.bellsouth.com;
Audrey.B.Thomas@bridge.bellsouth.com

Subject: BLS Response to AT&T’s PMAP Reconciliation
Importance: High

Mr. Edward Gibbs

Edward,

The following letter was mailed via US Mail to you today as a response to
your

letter dated 5/21/01. I understand that based on verbal discussions with
Cheryl

Richardson you have forwarded additional data to BellSouth last week.

1
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Ranae Stewart

Project Manager - EDI
BellSouth
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® BELLSOUTH

June 28, 2001

Mr. Edward Gibbs

Division Manager

AT&T Local Services

32 Avenue of the Americas
New York, NY 10013

Mr. Gibbs:

This is in response to your June 19, 2001 e-mail, regarding BellSouth’s June 18, 2001 letter that
requests supplemental information AT&T would need to provide for continued investigation of
possible data discrepancies in Phase 3 of the Georgia 1000 Trial.

During the June 8, 2001 meeting between our companies, AT&T presented an alternative to
providing the C:D logs requested by BellSouth and asked if copies of the orders that contained
BellSouth control log numbers in the Electronic Data Interchange (EDI) ISA would be sufficient.
BellSouth agreed to review the alternative information AT&T suggested in order to determine if it
would satisfy BellSouth’s requirements for conducting a more in-depth investigation as requested
by AT&T. AT&T provided this alternative information on June 12, 2001, which BellSouth is in the
process of reviewing. BellSouth will let AT&T know as soon as passible whether this alternative
information AT&T has provided is sufficient or whether additiona! information will be required.

in the meantime, BellSouth has made some preliminary findings based on its investigation to date.
A copy of the preliminary findings is attached. The preliminary findings are based on information
submitted by AT&T on May 21, 2001, and do not reflect AT&T’s June 12, 2001 supplemental data.
Based on this preliminary data Bellsouth has determined that AT&T should identify and provide a
copy of the data set utilized to make the comparisons for Completion Notices. The preliminary
findings indicate some problems with the data AT&T is relying upon in its criticisms of the
performance data being reported by BellSouth.

Please contact your BellSouth account team representative with any questions and to provide a
copy of the data set utilized to make the comparisons for Completion Notices.

Sincerely,

Audrey Thomas
Attachments

CC: Bernadette Seigler
Joyce Perry
Donna Cain
Ranae Stewart
Cheryl Richardson
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Georgia BellSouth Data Reconciliation — November 2000
PMAP Response 1.2

June 28, 2001
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LSR Comparison Page 3 of 11

I. LSR Comparison

2015 LSRs in BellSouth Raw Data Files
ions in BellSouth Raw Data files not found in AT&T captured data

. VER|CRE, >
GA00000000006707 *Only because VER missing in BellSouth data
UAT8850.9.2-BJT {01 18-Nov-00
UAT.8850.9-4-BJT {01 18-Nov-00
PVT8850.9.9 01 18-Nov-00
PVT8850.9.8BJ 01 18-Nov-00
PVT8850.9.8 01 18-Nov-00
PVT8850.9.2-BJT |01 18-Nov-00
PVT.8850.9.8BJT 101 18-Nov-00

BellSouth Response
e Of the eight PON/Versions AT&T has listed above, BellSouth found GA0O0000000006707 to be the

result of service representative error. The image field was inadvertently populated with version data
(““007) while the version field was left empty, causing the version to be null.

e The remaining seven PONs were initiated as part of BellSouth’s User Acceptance and Production
Verification Testing efforts in November. The BellSouth testing groups accidentally utilized AT&T’s
company code in performing these tests. These PON’s (beginning with “PVT” and “UAT” do not,
and should not, exist in AT&T’s database.

LSR Comparison

2584 LSRs in AT&T Captured Data

577 PON/Versions in AT&T captured data and not in BellSouth Raw Data files
See file “GA_NOV_LSRs.xls” for list of PON/Versions

BellSouth Response .

e In the file “GA_NOV_LSRs.xls” AT&T lists 575 PONs with Version “01”. BellSouth determined
that these PONs do not exist in November 2000 BellSouth data with Version "01". However, the
PONs were located in November 2000 BellSouth data with Version "00" and were identified as
directory listing orders. In November 2000, BellSouth did not include directory listing orders in
performance measurements reports. For BellSouth to investigate the differences in version numbers,
AT&T must provide the complete record (including telnum) for each PON/Version in question.
BellSouth is investigating whether the data provided by AT&T on June 12 will be sufficient.

e The remaining two PONs (GA00000000008192, Version 02 and GA00000000008193, Version 02)
were fatally rejected. Fatal rejects are not included in performance measurements reports.

Confirmation Comparison

Page 2 of 10
BST 6/28/01
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1596 confirmations reported in BellSouth raw data files
1582 matches to AT&T captured data
14 Conflrmauons found n BellSouth Raw Data flles but not in the AT&T captured data

4 PON;. - . VER. |, ‘Create_is,. .} iniv.. F Comments;. ; 2%
GAOOOOOOOOOOGBSS 03 03-Nov-00 Fieject and Completlon recelved
GA00000000006707 Missing Ver
GA00000000007413 01 08-Nov-00 Reject and Completion received
GA00000000007414 01 08-Nov-00 [Reject and Completion received
GA00000000007415 01 08-Nov-00 |Reject and Completion received
GAO00000000007416 01 08-Nov-00 |Reject and Completion received
GAO00000000007418 01 08-Nov-00 |Reject and Completion received
GA00000000006650 03 03-Nov-00 |Reject and Completion received
GA00000000007419 01 08-Nov-00 |Reject and Completion received

PVT.8850.9.8BJT 01 18-Nov-00
GA00000000007407 01 08-Nov-00 IReject and Completion received
PVT8850.9.9 01 18-Nov-00
PVT8850.9.2-BJT 01 18-Nov-00
UAT.8850.9-4-BJT 01 18-Nov-00

BellSouth Response

e BellSouth found one PON/Version (GA00000000006707, Version null) to be the result of service
representative error. The image field was populated with version data (“00”) while the version field
was left empty, causing the version to be null.

¢ BellSouth determined that two PON/Versions listed in the above table (GA00000000006650, Version
03 and GA00000000006655, Version 03) were found in the raw data files with FOC dates of
November 18, 2000, rather than November 3, 2000, as reported by AT&T.

e BellSouth found that four of the LSRs on the above table were initiated as part of BellSouth’s User
Acceptance and Production Verification Testing. The BellSouth testing groups accidentally utilized
AT&T’s company code in performing these tests. These PON’s (beginning with “PVT” and “UAT)
do not, and should not, exist in AT&T’s database.

¢ In the above table, AT&T lists 7 PONs with Version “01”. BellSouth did not find these PON/Version
combinations in November 2000 BellSouth data. Based on the "create_ts" date provided by AT&T,
BellSouth located these PONs with Version “00” in November 2000 BellSouth data. For BellSouth to
investigate the differences in version numbers, AT&T must provide the complete record (including
telnum) for each PON/Version in question. BellSouth is investigating whether the data provided by
AT&T on June 12 will be sufficient.

Page 3 of 10
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Confirmation Comparison

II. Confirmation Comparison
778 Confirmations found in AT&T captured data but not in the BellSouth Raw Data files
See file “GA_NOV_Confirms.xlIs” for list of PON/Versions

BellSouth Response

Manual FOCs were sent in November 2000, for 86 of the PON/Versions listed. At that time, PMAP
did not accurately capture manual FOCs returned for LSRs submitted via LEO. However, this
anomaly was corrected, beginning with January 2001 data.

For one of the PON/Versions, a FOC was sent at the same time a completion notice was sent. At that
time, PMAP did not accurately capture events of this nature. However, this anomaly was corrected,
beginning with January 2001 data.

Dummy FOCs were sent in response to 113 of the PON/Versions listed. A dummy FOC is sent when
the CLEC sends a request to cancel the LSR before a service order is issued. PMAP does not report
on dummy FOCs; therefore, PMAP FOC data does not contain information about these PON/
Versions.

The 578 PONs with Version “01” listed in the file “GA_NOV_Confirms.xIs” do not exist in
November 2000 BellSouth raw data. Based on the "FOC Sent" date provided by AT&T, BellSouth
located these PONs with Version “00”. For BellSouth to investigate the differences in version
numbers, AT&T must provide the complete record (including telnum) for each PON/Version in
question. BellSouth is investigating whether the data provided by AT&T on June 12 will be
sufficient. For the "00" versions of these PONSs, BellSouth determined that:

o A FOC was sent the same time as a completion notice for three of the PONs. In November
2000, PMAP did not accurately capture events of this nature. However, this anomaly was
corrected, beginning with January 2001 data.

o 575 of the PONs were determined to be orders for directory listings. In November 2000,
BellSouth did not include directory listing orders in performance measurements reports.

Page 4 of 10
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Confirmation Comparison

III. Confirmation Comparison
281 Duplicate Confirmations in AT&T Captured Data
See file “GA_NOV_Confirms.xIs” for list of PON/Versions

BellSouth Response

The 202 PON/Versions listed in the file “GA_NOV_Confirms.xls” with a version of “01” do not exist
in November 2000 BellSouth raw data. Based on the "FOC Sent" date provided by AT&T, BellSouth
located these 202 PONs with Version “00”. For BellSouth to investigate the differences in version
numbers, AT&T must provide the complete record (including telnum) for each PON/Version in
question. BellSouth is investigating whether the data provided by AT&T on June 12 will be
sufficient. For the "00" versions of these PONs, BellSouth determined that:

o FOC:s for nine of the PONs were first sent electronically. FOCs were later sent manually,

resulting in multiple FOCs for the same PON/Version.

o Only one FOC was returned for 193 of the PONSs listed by AT&T.
Multiple dummy FOCs were sent in response to 41 of the 281 PON/Versions. A dummy FOC is sent
when the CLEC sends a request to cancel the LSR before it becomes a service order. PMAP does not
report on dummy FOCs; therefore, PMAP FOC data does not contain information about these PON/
Versions.
Duplicate FOCs were found for 38 PON/Versions listed by AT&T. The FOCs were first sent
electronically; they were later sent manually, resulting in multiple FOCs for the same PON/Version.

Page 5 of 10
BST 6/28/01
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Reject Comparison

I. Reject Comparison
313 Rejected orders reported in BellSouth raw data files
429 Reject notices in AT&T captured data

6 Rejects fo in BellSouth R files b

PVT8850.9.8BJ 01 11/18/2000 2:35:02 PM
PVT8850.9.8 01 11/18/2000 2:30:12 PM
UATS8850.9.2-BJT 01 11/18/2000 1:37:46 PM

GA00000000008142 01 11/21/2000 2:58:07 PM |AT&T has Reject for Ver '02’
GA00000000008144 01 11/21/2000 2:58:05 PM |AT&T has Reject for Ver 02’
GAQ00000000008143 01 11/21/2000 2:57:19 PM {AT&T has Reject for Ver '02’'

BellSouth Response

e BellSouth found that three of the LSRs on the above table were initiated as part of BellSouth’s User
Acceptance and Production Verification Testing. The BellSouth testing groups accidentally utilized
AT&T’s company code in performing these tests. These PON’s (beginning with “PVT” and “UAT)
do not, and should not, exist in AT&T’s database.

e The remaining three PON/Versions listed in the above table with a version of “01” exist in November
2000 BellSouth raw data. Based on the "create_ts" timestamp provided by AT&T, BellSouth located
these PONSs with the version “00”. For BellSouth to investigate the differences in version numbers,
AT&T must provide the complete record (including telnum) for each PON/Version in question.
BellSouth is investigating whether the data provided by AT&T on June 12 will be sufficient.

II. Reject Comparison
79 Rejects found in AT&T captured data but not in the BellSouth Raw Data files
See file “GA_NOV_Rejects.xls” for list of PON/Versions

BellSouth Response

e BellSouth found five PON/Version combinations (GA00000000006214, Version 02,
GA00000000006215, Version 02, GA00000000006918, Version 02, GA00000000008193, Version 02
and GA00000000008193, Version 02) to be fatally rejected in November 2000. PMAP does not
report fatally rejected PON/Version combinations; therefore these PON/Versions are not included in
BellSouth raw data.

e BellSouth did not locate the 22 PONs with Version “01” as listed by AT&T. BellSouth located these
PONs with Version “00” in November 2000 raw data. One of the PONs found with Version "00" was
received in October 2000 and rejected in November 2000. The reject interval report currently reflects
LSRs received and rejected in the same month.

e Forty-Nine PON/Version combinations were received in October 2000, and rejected in November
2000. The reject interval report currently reflects LSRs submitted and rejected in the same month.

e Three PON/Versions listed by AT&T were found in BellSouth November 2000 raw data files.

Page 6 of 10
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Reject Comparison

II1. Reject Comparison
39 Duplicate Rejects in AT&T captured ta

%
Q)

GAO0000000006016 02
GA00000000006214 02
GA00000000006215 02
GA00000000006245 02
GA00000000006650 03
GAO00000000007154 01
GAO00000000007156 01
GAD0000000007157 01
GA00000000007158 01
GAO00000000007170 01
GA00000000007707 o1
GAQ0000000007714 o1
GAQO0000000007716 a1
GAO00000000007767 01
GAQ0000000007770 01
GAO00000000007784 01
GA00000000007785 01
GA00000000007786 01

HIOININDIN|NW|WWIMNINNINNINNDN M| W

GA00000000007787 01

GA00000000007795 01
GAO00000000008174 01
GA00000000008434 01
GA00000000008544 02
GA00000000008643 01
GA00000000008716 01
GA00000000008821 01
GA00000000008824 01
GA00000000008852 01
GA00000000008874 01
GA00000000008881 (4]
GAO00000000008890 01

NININININININDINININI N W

Page 7 of 10
BST 6/28/01



Exhibit No. SEN-12
FPSC Docket No. 960786-TI,
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PRELIMINARY

Reject Comparison

III. Reject Comparison (continued)

BellSouth Response

AT&T requested detail for 39 duplicate rejects. This response addresses only the 31 PON/Versions

provided in the table above by AT&T.

e BellSouth did not locate the 25 PONs with Version “01” in November 2000 BellSouth data.
However, BellSouth located these 25 PONs with Version “00”. For BellSouth to investigate the
differences in version numbers, AT&T must provide the complete record (including telnum) for each
PON/Version in question. BellSouth is investigating whether the data provided on June 12 by AT&T
will be sufficient. For the "00" versions of these PONs, BellSouth determined that:

Twelve of the PONs were returned for clarification and resubmitted with the same
version number.

Five of the PONs had no history of duplicate rejections in November 2000 data. They
were rejected only once.

For the remaining eight PONs, the same reject was transmitted to customer more than
once.

BellSouth located the remaining six PONs under the version reported by AT&T in the table above.

Two had no history of duplicate rejections in November 2000 data. They were rejected
N only once.
Four of these PON/Versions were returned for clarification and resubmitted with the
same version number.

Page 8 of 10
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I. Completion Notice Comparison

BellSouth Raw Data files

803 Completion Notices sent that match criteria in Raw Data User’s Manual (RDUM)

At least 4 duplicate PONs in BellSouth Completion Notice raw data — with different commitment dates,
service order numbers, and completion dates.

GA00000000007066
GA00000000007464
GA00000000007494
GA00000000007514

BellSouth Response

e BellSouth examined the Completion Notice raw data file for November 2000 and was unable to locate
the PONSs supplied above using OCN 7680. For BellSouth to investigate further, AT&T must provide
the data set used to identify the discrepancies in the table above.

II. Completion Notice Comparison

AT&T Captured Data

1608 Completion Notices received

828 matches with BellSouth PONs

780 Completions Notices captured by AT&T not reported in BellSouth raw data files - see file
“GA_NOV_Completions.xls” for list of PON/Versions

BellSouth Response
e BellSouth searched for the 780 PONs listed by AT&T in the file “GA_NOV_Completions.xls” in the

Completion Notice raw data file for November 2000. BellSouth located 105 of the specified PONs in
the Completion Notice raw data file for November 2000.

e BellSouth does not sent Versions for PONs on a Completion Notice. All comparisons must be made
against PON regardless of Version.

o For BellSouth to further investigate the remaining PONs, AT&T must provide the data set used to
identify the discrepancies in the table above.

Page 9 of 10
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Completion Notice Comparison

II. Completion Notice Comparison

BellSouth _Ra‘w Data 1

files(cot_ltaiyn go

mpletion N

oticeg for 26, PON

pi % Qf@j'nam AL ‘3.:‘Em~s ,»‘M:\ iy i 'g}s
COHGJ250 (11/24/2000 11/13/2000
COJF9057 [11/24/2000 11/22/2000
COY9R301 [11/29/2000 11/29/2000
B850KMCATT NOF539H1 |11/3/2000 11/3/2600
CORRECTION cCOoQM1042 [11/22/2000 11/21/2000
CORRECTION COLM7307 [11/21/2000 11/18/2000
CORRECTION COYR8324 (11/22/2000 11/21/2000
CORRECTION COXFJ167 [11/20/2000 11/20/2000
CORRECTION COPHB8868 [12/4/2000 11/21/2000
CORRECTION COH19384 [11/22/2000 11/21/2000
FEATURE8850KMC [NOBO07935 |11/3/2000 11/3/2000

G

N

8B

NO3NXMK8

Ssue

GA00000000006288 [NO65HFR2 [11/14/2000 11/14/2000 Reject received
GA00000000006291 [NO2CHSQ1 |11/14/2000 11/14/2000 Reject received
GA00000000006293 INOFXVWDS5(11/14/2000 11/14/2000 Reject received
GA00000000006672 INOBG6873 [11/17/2000 11/17/2000 Reject received
GA0O0000000007183 [NO3HOWX9 |11/17/2000 11/18/2000 Confirm received
GA00000000007412 [NO9J5LK3 {11/18/2000 11/18/2000 Confirm received
GA00000000007417 [NOSKMVR1 |11/18/2000 11/18/2000 Confirm received
GAQ0000000007811 [COJXT614 |11/18/2000 11/18/2000 Confirm received
GA00000000007816 |COVGP158 [11/18/2000 11/18/2000 Confirm received
GA00000000007817 JCOHNH107 111/18/2000 11/18/2000 Confirm received
GA00000000007838 |[COC711K5 (11/23/2000 11/27/2000 Confirm and reject received
GA0000000007678 |COW7M091 [11/17/2000 11/17/2000 Format problem
A0000000008393 |[COYWJ480 [11/29/2000 11/29/2000 Format problem

BellSouth Response
e BellSouth examined the Completion Notice raw data file for November 2000 and was unable to locate

the PONSs supplied above. For BellSouth to investigate further, AT&T must provide the data set used
to identify the discrepancies in the table above.

Page 10 of 10
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P: 1ofl
Report: FOC & Rej Resp Comp Total Mech CLEC Reg
May 2001
OCN/ . . LSR Single LSR Multi LSR Total % Complete | % Proper (Expected)
CLEC ACNA Region| Ordering Products Response Count Response Count Count Response Response

Resale Residence 79 0 79 100.00% 100.00%

7421 Region|UN\ & Loop + Port 63 1 72 88.89% 98.44%
Combinations
UNE Other Non-Design 63 1 72 88.89% 98.44%
2W Analog Loop 104 0 118 88.14% 100.00%
Design

7125 RegionfUNE 1:400[: + Port 5 0 2 100.00% 100.00%
Combinations

ATTLOCAL UNE Other Non-Design 2 0 2 100.00% 100.00%

Resale Business 2 0 3 66.67% 100.00%

8392  |Region|UNE Loop + Port 654 8 717 92.33% 98.79%
Combinations
UNE Other Non-Design 654 8 717 92.33% 98.79%
UNE Loop + Port

8300 Region| Combinations 1,337 38 1,497 91.85% 97.24%
UNE Other Non-Design 1,337 38 1,497 91.85% 97.24%

©2001 BellSouth. All Rights Reserved.
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Southermn Region
KC Timmons Room 12227
Manager Supplier Performance Measurements i Promenade |
Local Services — Southemn Region 1200 Peachtree SI
Attanta, GA 30308
404 810-3914

April 4, 2001

Jan Flint

BeliSouth Interconnection Services
1960 West Exchange Piace, Suite 200
Tucker, Georgia 30084

Dear Jan:

The purpose of this letter is to request a meeting between BellSouth and AT&T with the
objective of understanding discrepancies discovered among muitiple January 2001
PMAP reports.

In performing an analysis of BellSouth generated January 2001 PMAP data, | have
discovered several data discrepancies with possible significant impacts. In the
attached chart (Attachment 1), | have compared mutltiple reports in PMAP that | believe
should be reporting identical volumes for a given Operating Company Number (OCN).
For example, PMAP reports on the number of LSR's submitted electronically in both the
Flow Through report and the Totat Mechanized Percent Reject report. According to
BellSouth's Service Quality Measurement (SQM) Plan, | would expect the LSR's
submitted volumes in the two reports to match. For OCN 7170, AT&T Broadband -
Non Local Number Portability (LNP), the volumes (2,696) do match. However, the LSR
volumes in these two reports do not match for OCN 7421 LNP data. The Percent
Rejects report is showing 88 LSR's submitted in January while the January LNP Flow
Through report is showing 103 LSR's submitted. Why would these two reported
volumes be different? Documented in the attachment are multiple examples of
volumes that aren’t matching. These discrepancies among BellSouth generated

reports suggest serious data integrity issues within PMAP.

Additionally, | am concerned with the data integrity of the PMAP Flow Through report
even before any comparisons are made with other PMAP reports. For exampie, in
Attachment 1, | have reported that the Flow Through report shows 1,430 OCN 7680
LSR's submitted in January. This number comes from the “% Flowthrough Detail Agg.”
tab within the Flow Through Excel workbook (see Attachment 2). However, the ‘%
UNE Flowthrough Detail® tab reports that there were two more OCN 7680 LSR's
submitted via LENS and 19 additional LSR'’s submitted via TAG. First, AT&T does not
have a TAG interface with BellSouth, so | question if this record is actually associated
with OCN 7680. Secondly, if this record does belong to OCN 7680, why wasn't AT&T
given the necessary Flow Through Keys to match this data in the “% Fiowthrough
Detail Agg.” tab? A similar situation exists for OCN 7421. In the “% Flowthrough Detail
Agg.” tab only 7 LSR's are shown as submitted for January. However, if you add the
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volumes found in the other tabs within the January Flow Through report, you find that
there were 56 LSR's submitted under the OCN. Why is the “% Flowthrough Detail
Agg.” tab reporting different volumes from the other tabs within the same Flow Through
Excel workbook? As a point of reference, | am using the Flow Through Keys that are
found in the attached e-mail from Phil Porter.

These data discrepancies raise serious questions about the data integrity of the
BellSouth reported performance measurements. The resolution of this discovery is a
high priority for AT&T. We need to meet with BellSouth representatives as soon as
possible to work through these data issues. Please provide possible times that you will
be available to meet no later than close of business Friday, April 20. | will do my best
to work my schedule around your available meeting times. Once again, this is a high
priority issue for AT&T.

Please call me if you have any questions or concerns. | can be reached at 404-810-
3914. | can be paged at 1-888-858-7243, pin number 115394.

Sincerely,
(A —
KC Timmons

Copy to: Denise Berger
Phil Porter

Attachment
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Attachment 1

Potential Discrepancies Among BellSouth’s Performance Reports — January 2001

Data Area UNE-P | 7421 - 7421~ | 7125—- | 7125—- | B'band | B'band
(Paired areas should match) (7680) | LNP Non LNP Non GA GA -
LNP LNP | (7170) | LNP
1 (7170)
# LSRs submitted —-% reject—mechanized 1427 88 54 | No Data 380 2696 4778
# LSRs submitted Flow-through report 1430 103 56| 3787 380 2696 5265
# Fully mechanized rejections 35 0 5| No Data 9 471 26
# Auto clarifications - Flow-through report 41 0 5 242 10 471 52
# Partially Mechanized rejections 47 22 5 27 68 31 357
# CLEC caused fall-out-Flow-through report 22 15 2 0 0 31 7
# Fully Mechanized FOCs _ 1112 1 41} No Data 5 2129 2528
# Issued Service Orders-Flow-through report. 1125 3 41 0 2 2128 2292
# completed orders from LNP Missed N/A 59 N/A 5010 N/A N/A 8352 |
Appointments metric
# completed orders from LNP Disconnect N/A 0 N/A 0 N/A N/A 2177 |
metric
# completed orders from Missed 1154 59 34 5010 2175 N/A 8352
Appointments metric
# completed orders from Average 877 0 19 0 1 N/A 0
Completion Notice Interval raw data files
# completed orders from Missed N/A N/A N/A 1097 N/A N/A N/A
Appointments metric — UNE w/LNP
# completed orders from Hot Cut Timeliness N/A N/A N/A 1153 N/A N/A N/A

Metric raw data

yE FO € aﬁear
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
AGGREGATE ORDER TYPES | | 1
Company nfo LSR PROCESSING FLOWTHROUGH
LES0G :
Mechanized interface Used Manusl | Rejects Vaideted Emors

Total Pending Total cLec CLEC Ermor

Tots! Mech] Manual Auto Suppe System [BSTCaused] Cauvesd Achleved Base Excluded
Name RestiocN] Lens | ot | TAG | 18R | Famout ] Cladication | (28wtue)| LSRe | Falowt | Femowt | Fetlowt |iesued 50's] Frowtnrougn | Calcutesion | Cakculaion

T [] 401 0 401 300 50 18 2 18 12 s o | 1ew 200% | 3w

” o 1 [ 1 ) [ [ 1 o 0 0 1 10000% | 10000% | 10000

© 0 2 0 2 2 ) ° o 0 0 0 ) 000% 0.00% 0.00%

“ o 4 0 4 2 o . 0 2 1 1 0 1 25.00% 8000% | 5000w

s 0 19 | .o 190 141 22 18 17 W 10 1 o aezw 2% | 3750w

» ) 210 [ ‘0 210 187 24 1 s 5 2 3 3 1748 37sow | eooow

” o 127 [ 121 1 10 [ 110 12 10 2 o8 09 91% 000% | vo7ew

e 0 1430 o 1430 113 a 2 1214 149 121 2 1125 8247% 8830% | sesex

”» o 1 o 7 4 1 2 ) 0 ) 0 o 000% 000% 000%

210 0 214 0 214 108 53 20 9 20 17 ? 7 5.30% 211% | 01w

" [ 2030 o 2038 3 806 o 1804 150 - o0 1051 MoI% sleT% | veziw

212 ] 1 0 1 0 1 0 0 0 0 [ 0 000% 0.00% 0 00%

"3 0 2017 o 2017 s98 212 107 800 184 101 8 o10 3B.14% 700% | ssoiw
T ° 1027 0 1027 “ 308 ) 107 ot 3 a a2 92.33% 8854% | o428%
s o 108 ° 108 o a7 7 Py 20 2 18 1 201% are% | 338
0 0 1310 o 1310 “ a3 0 063 o 25 3 002 953a% 9ze0% | ovoeen

"t ) 3547 o 3547 18 1468 18 2045 235 194 T 1010 Beszn | 8asi% | 03w

"8 o 2000 0 2000 4 an “ an “ 1 3 2128 va sa% o75% | setew

N o | [ 3 o 0 o 3 3 1 2 0 000% 000% | 000%
Lm0 0 1857 0 1857 288 170 12 1387 are 341 ) 1011 0r05% | 7200% | 1478%
. m ) 108 0 108 122 10 12 ) 1 ° 1 5 aesw | 8333% | 10000%
- 22 1 o 300 0 200 3s5 10 2 13 1 1 0 2 0.54% 1538% 15.38%

e 0 | M o ) 23 20 | =z ® 9 14 5 | o | ocoom | ooow | ooow
e w 172 0 0 2 10 26 1 138 24 n 1 1 | 7708w B222% | o284%

B ”s L 2002 0 0 2602 145 n 21 208 406 29 76 | 1804 70.19% s167% | Besew
.8 | s 0 ) 18 0 4 0 14 0 0o | o | Tw 10000% | 10000% | 10000% |
e __ . 21 1 0 o 13 2 0 0 1 1 1 0 10 78 02% 001% | 0091% 3
_ me 170 0 0 170 21 17 2 120 17 15 2 122 2% o17i% | meos% 0
_ ”9 _ o o | = 54 28 » 0 ? | 1 T 1Te 000% 0.00% 000% o
... W™ To | ars ) 318 284 ® 20 YO T I T T T O T Y T

LS I U |00 N N 18 LI 2__ | 4 J ow | s b o2 | s ] 5 | _new | soom | 714
U S 0 | 12 0 12 | 40 2 13 Ll 1 ) 13 o WAI% | sraw Qaus W
e 2 | e | o 2 | o | o _0 2 0 o | o 2 10000% | 10000% | 10000%

™M | |_o_ | o8 [ o | 106 | 2 | 2 | 2 | 3 2 ° R R T a2ux | eroon
St NSl B O SN Y T B O N S At ORI T T
38 826 0 ) 820 2 Q) 7 120 n_ | e 3 603 o4 00% BI5% | saiew

‘oN 23@)oed DOsdd
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
AGGREGATE ORDER TYPES | T4
Company info LSR PROCESSING FLOWTHROUGH
LESOG .
Mechanized interface Used Manust | Rejects Validated Enors
Tolal Pending Tola) CLEC CLEC Eror
Total Mech| Manuat Awo Supps Systom [BSTCoused] Caused Achieved Base | Exchuded
Name RESH/OCN] LENS | Dt | TAG | 18R | Falout | Ciarification | (ZSistus)| L8Rs | Fadlowt § Faow | Fetowt |[iseued 50's | Flowthrough | Calcutstion | Calcutaion
o7 [ [ 1 1 [ [} 0 1 1 [} 1 0 000% 000% 0.00%
#38 0 o ° 340 21 ® 0 2710 25 22 3 254 85.62% 4% | ®0%
9 21 0 ° 21 4 4 ) 1 1 1 0 12 70.50% 3% | s
— 0 6 0 o 59 10 51 2 530 15 1 2 515 05.72% AT | ersem
1 1198 o | .o 1198 4 s7 1 1008 - ) 15 1014 90.20% 0235% | wae
"z 10 o ['o 0 | s 20 3 [ e 8 5 20 a7.02% 4051% | s203%
s  law}| o [ 837 wr 387 ) 233 58 a " 215 .28 o751% | or0e%
o 120 0 0 126 12 1 2 ) 40 N e | & 55.21% seoex | eliow
~5 4se o o a8 10 2 2 444 2 28 2 a8 9204% 0300% | sen%
0 18 0 0 15 [} [) [ s . v | s 21.43% arson | 4200
_ w 202 [ ] 202 1 M 0 n 25 24 1 180 sie% | eaisw | sasiw
. 0 35 [ 0 3s 2 3 0 % 12 o | 19 8207% 0000% | eaers
. 7 0 0 27 ) 4 1 " 10 10 ) ] 4091% arars | 4y
#50 ] ) 0 [) [ [ 0 3 1 1 0 2 500% | eeern | eaerw_
s 14 ) 0 14 2 ) 1 7 4 4 0 3 3333% | ezsem | 4208
. ?-’_’_3 ’ L 0 0 101 20 23 1 137 30 27 3 107 00 40% 70 10% 70 85%
.. ™ ] 203 0 ) 263 Y % 7 102 n o7 10 13 s324% | soeom | eaiem
———- ES_ ) - fad q 0 kol 0 8 0 20 3 3 0 | 23 88 48% __B4e% 00 40%
. o | o 0 749 390 10 14 220 122 1) a7 107 120 | «o72% | ssnw
Y . s a e 125 158 L1 e A 174 L “ 43 s70% | salI% 65.18%
R S A O 19118 | 10118 2083 4183 118 11852 2607 1899 708 9245 05.44% 78 00% 82.00%
-5 ) a5z 0 ) 4528 350 384 5] a2 532 48 o 3200 00.41% 8597T% |  08.23%
——— . E50 . 158 0 ° 156 17 ) ) 133 10 [ 1 123 0235% | o24o% | waiewm T
.. I | 82 ¢ | o ez 8 e 9 70 3 2 1 o7 0920% | e5T1% 92.10% G
.| . %7 ° 0 207 Y 15 2 287 18 16 2 0 | eaen | oazem CLTR
82 o 12 0 0 123 | w | u 2 - 1 10 1 8 B05e% | 8830% | 80.26%
. _wes - 25 | o | o | s | 12 ) 2 28 ) ) 0 m 83.90% orean | oreew
. 9 0 3 k) 0 3 [] 0 0 (] o | o 000% 0.00% 0.00%
. s . 560 o | .o 560 ® | [ s 20 _2 | s ] 02.21% Mot% | eseew &
e N 85 0 [ 85 10 13 o | e | 7 | 1 | e | ss | 163w | esrim | sarmn
. N o | o 2384 | 2304 o | e | = 2251 ] 2 | 15 | a4 | eenmw | wedew | weors
- - —.|. . 0. j..o_|_ n 58 0 50 2 0 | 2 |4 | o1T0% G 9Seaw | es0nd
- I I D A ) 7 o | o | o 1 o | e | o | 1 10000% | 10000% | 100003
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
AGGREGATE ORDER TYPES ! | 1
Company iafo LSR PROCESSING FLOWTHROUGH
LESOG
Mechantzed intertace Used Manusl | Rejects Validated Errons
Totat Pending Totat cLeC CLEG Enror
Tolal Mech] Manual Auto Suppe System [8STCaused| Caused Achleved Bass Exctuded
Name reswiocn] tews | eot | 1AG | isAe | Famow | Ciarincation |z 8tatus)| LSRe | Famow | Famowt | Fesout |isued 50| Flowtheough | Catcutasion | Calcutaon
13 ' [ ) 1 0 ° 0 1 ° o 0 1 10000% | 10000% | toooow
" 200 0 0 203 M 7 0 102 34 Y 1 120 85.04% T™OI% | 70s0%
73 30 0 ) 308 25 a1 2 208 s8 58 1t | e 1s10%- | e121% | eraew
s10 s 0 ° 08 “ ® 4 T8 o8 51 15 052 8285% 008r% | e275%
o ) o |20z | 2102 173 3 ® 1787 135 100 28 1632 85.27% 023% | earam
) 109 o | "o 101 12 4 1 7 s s 0 18 10.07% 904s% | ooasx
~m 4 0 0 4 1 1 ° 2 2 2 [ 0 000% 0.00% 000%
#60 8704 ° o a764 %01 1279 a3 0451 1903 1000 303 a4 o4 52% 1050 | Taeen
” 308 ) o 08 24 M 0 20 51 @ 3 197 13 23% 4% | sax
= 1 0 0 1 1 ] 0 o 0 ° ) o ooo% 000% 0 00%
~m ) 0 0 M 3 5 o 2 1 o 1 5 o0 20% W15% | 10000%
o4 218 | o ) 2078 148 200 . 2255 388 383 25 1807 e | az7ow | earam
s 152 ° o 152 62 10 10 2 . 3 0 | . 14.04% sex | omw
s 8 o 0 o 12 13 0 4 2 20 5 8 | 3% | 0% | sum
087 e | o ) U 124 110 v 1176 ) 257 10 03 3% | T019% | TI8MM
" a7 | o 0 any 248 312 4 2650 360 18 2 2208 1075% | seasx | erux
see 2v0 0 0 298 38 m 1 211 ) o2 18 121 5071% azoe% | orsew
™ 1359 ° ° 1383 o ) ' 170 0 2 a e, | eroz% oTas% | oriew
T 7 ] o 7 0 s ] 1 1 1 0 0 goon | oo0o% 0.00%
 m 1 0 o 1 o \ o 0 0 0 0 0 | oom 000% | 00O%
. ®m j m [ o ) 778 o o7 7 035 120 | 1s 50 | 7420w | eotew | emmw
N 260 0 0 260 a5 ® 1 188 21 w | 2 164 | 7180% | saesw | eeem
L o5 3 0 0 3 1 ) ) 2 1 1 o 1 3923% | 5000% | s000%
... s o 0 . ° 2 0 ] 3 3 o | 3 | s00ow | sooo% | sooow
... o 0 2 2 o 14 2 3 3 2 1 0 000% | o0o00% 000% ™
e s 0 o s ) 1 T 3 2 1 e 000% | 000% oo &
. 19 4 0 0 4 0 18 3 2 16 " s s | 2e1% 2000 | werx 0
— 00 0 ° 5 D) 2 | 7 2 1 10 7 i 4| Tsomw 85T% | e%% O
e om0t | e |0 0 1020 0 | 160 27 125 | 208 20 | s | ear | mism LN IR
. ... n02 21 ] o 21 0 0 AN [T DL TS D R D B 25.00% 20.00% 2500%
eme T T e e e e e [T e e | T T T T e | e | Teeew | e B
L. WMo 10 o | o 179 0 | M | e 125 | " | T | s | e et2r% | eaeow | 713w
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
AGGREGATE ORDER TYPES | I
Company lafo LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manusi | Rejects Validated Emore
Total Pending Totat CLEC CLEC Exvor
TotaiMochl Manvat | Ao Suppe System |88T Caused| Cavesd Achleved |  Base ] Euchides
Name RESHIOCH) tevs ) o ] 7AG | 1oRw | Fallout | Clartacaton | Z8iaue)] t5Re | Famow | Fesowt | rasowt |ssvedsoe Flowthrough | Catculstion | Ceiculation
#100 T ) [) m 7 50 2 264 18 18 ) 248 90.77% i | wie
"o 788 ° ) 150 0 2 10 502 o 8 3 s03 15.73% B91% | eotan
) " ° o | 150 | 1548 19 8 3 1413 7 15 2 1308 o7.e% seo0x | eamn
) " ) ) ) 300 2 ) 2 200 3 2 7 2% 82.44% soson | cowin
013 2 o | o 247 20 1 0 an 1 13 0 190 B571% Kok | samm
e 00 e ' o 768 4 57 1 £ ¥ 2 5 807 95.00% 94.00% LIl
s 10 ° ) 10 ° ° ) 10 ) ) 0 10 10000% | 10000% | 100.00%
) 10 4 ) 0 4 1 2 [) 1 | ) ) 000% 0.00% o0o%
sty s | o 0 as1e 201 18 20 317 845 409 se un 1025% o104% | mieem
o118 1208 o ° 1200 165 143 7 on 151 124 17 020 7328% seas% | pSesw
) o 458 0 ° 35 3t 54 3 387 0 58 4 3 | memw | saesw | easmw
"2 o | o 0 ) 1" 5 1 3 2 23 s 2 ssa% | easw | eoow
0121 118 ) 0 118 17 1" 0 % 18 16 ° 74 sote% | m2zzm | mzza
22 2 ° 0 2 ) 0 ) 2 ) o ) 2 10000% | 10000% | 10000%
. "2 ast ) 0 ast 1 a7 0 307 3 1 4 31 88.02% 0o | p1eex
e M0 | o 0 70 228 7 19 2008 e 208 58 2374 04 20% 00.13% | woesw
_nzs ) [} 52 82 25 s 2 20 10 v 3 10 n01% sooon | samaw
—_ __ ®mm 130 0 ) 138 3 1 4 o 2 % 12 as a20% 8172% | eooow
#27 i o | o 0 ot " 1 ° s 18 10 2 ® 71.50% mIen | rerem
— "2 _ 495 0 ¢ 495 16 " ) 400 85 84 4 M5 8374% | Ba25% AL
n2 ° o | e213 | a2 123 m ) 704 121 »“ o w1 07.22% 0.35% | pedow
——_ ™ 2 | o 0 3832 240 %00 % e 28 248 82 2801 0s57% | woeaw | ez
———— .. 31 88 o 0 [ 35 18 o il 7 20 7 0 0840 10.18% 22.00%
) "2 e 0 3 0 1 5 0 2 ) 0 0 2 oeer% | to00o% | 1oooow ®
N @ [ o 0 4% 0 50 1 e %0 12 | 8 | 200 | esazw | 74w | 7e85% 0
M _3 | e 0 2 10 1 0 7 ) s 0 " w1 | eamiw | earin g
35 0 “ “ 3 18 o | = 5 | s 0 18 00 23% 1820% | 78208
0 0 e | 1 3 0 o 17 5 | 2 | T | oz 2u% | sex™
0 0 “w | s | 3 7 349 n_ [T [T T 0u% | 7704% | soomm W
) 0 108 | 214 178 o[ 1w | 153 [ Tae | ez | eaeiw | TTossw | aamew
0 |_o | 7 a1 U | e w_ | | Te T T2e T o seoon | sosew
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001

£ ;o' g obeg

"oN 3I9)00d 08dd

AGGREGATE ORDER TYPES | ] |
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manuasl |  Rejects Validated Emors
Total Pending Total CLEC
Total Mech] Manual Auto Suppe System |BST Caused] Caused Achleved Base
Mame RESH/OCN] LEns | ;v | vAG | LaRe | Faowt | Cladcation | (z8ustum)| 1SRe | Fadowt | Famowt | Felowt Jissusd 50's] Frowirough | Calcuission
#145 32 0 0 132 0 . 3 ™) Ty 70 3 25 20.19% 2851%
s140 100 0 0 108 10 5 1 152 3 3 0 21 T4 00% T
- 0147 10 0 ° 10 10 ) 0 50 3 18 1 20 5000% | 4T.40%
s 2 0 0 2 0 1. 0 1 1 0 1 0 0.00% 0.00%
a9 17 0 [ 12 0 2 [ 10 5 . 1 5 55.56% 50.00%
9150 o7 0 o 57 2 12 0 Q 1 1 [ 2 93.39% 01.87%
"s 3 o o 3 ' 1 o 1 1 1 0 o 0.00% 0.00%
152 534 0 0 534 19 38 1 478 0 20 3 455 022 1% 5.1
8153 [} [ 0 l 2 1 [ s 3 3 0 2 2061 | a000%
9154 ) o ™ % [ 52 1 0 " 1 1 2 6oT% 5250%
 mss 36 0 0 36 . 1 0 ] 10 7 3 17 5319% 02.96%
#150 58 0 0 58 0 " 0 2 12 T 1 n 51.22% | e3ean
I 157 141 a ° 141 5 9 2 125 7 5 2 118 92.19% 04.40%
#158 2 0 0 3 5 ] ° 0 I . 2 17 05.30% 7301%
9150 0 0 130 13 2 53 1 53 15 10 5 38 5352% 71.70%
#1080 4 | o o 4 0 1 o 3 2 0 2 1 10000% | 3333%
#1681 0 | o o 400 a 2 0 300 177 18 1 269 80.07% es00% |
#1602 [ 0 o ™) 12 ") 2 38 n 2 1 . nes% | 2u%
Y #8 — s 0 o 5 1 2 [ 2 1 1 [ [ 2[R | 6000%
s104 2 0 0 2 0 1 o 1 0 ) ° 1 100 00% 100 00%
s 1 ] o 0 810 | 6190 [ 1515 w 4522 1184 027 267 | 2338 | 77.02% 11820
s1ea 0 0 24 24 15 2 0 7 ) 4 2 1 5.00% 14.20%
_ o7 1 1| o [ 1 1 0 ° 0 3 ° 0 o | _ooow | ooow
e me8 |51 0 0 57 s 5 1 P 15 w | & 30 “Tes22% 66 67%
 mes o 0 28 28 [ 2 1 25 2 2 2 | 2 0.70% 8.00%
——___m70 0 2 27 | e P ' 12 12 10 2 0 000% 000% | 000w
mn 0 0 s ) 3 0 ) 3 3 3 0 e 0 00% 000w 000%
"2 N 0 2 2 ) 0 0 2 2 2 ) 0 000% 0.00%
. "o 0 1 1 1 e 0 0 ) 1 1 T o ° a00% 000%
. M 1 0 0 s | o 0 o | e e 5 " 2 | e 25.00%
ws |_ 0 o {1 1 9 0 o | v | _ o o e | eoww | odom
. _ee ] ] 4 1 o | o . 1| o 0 3 1 IR 2 | sooom 00 67%
s | e | e 1 1 | o e | o 1 1 v I e | o | ooow | ooow
e | e [ o 0 A I T m 20 0 1 a3 s | wuw | etam
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 01/01/2001 - 01/3172001

AGGREGATE ORDER TYPES ] | ]
Company info LSR PROCESSING FLOWTHROUGH
LESOG J
Sechanived interfuce Used Manusl | Rejects Valdated Emors
Total Pending Total cLEC CLEC Emor
. Totat Mech} Manual Auto Buppe Systom lasTcCeused] Cauead Achleved Bass Exchided
Name RESH/IOCN] Lens § E01 | TAG | 18R | Faliowt | Cletcation | ZSutwe)] Lsrs | Faowt | Famowt | Fetiowt [resuedsore] Flowtnwough | Calculesion § Colculstion
#181 1% ] 0 136 10 1 3 104 2 26 ) 78 08.42% 75.00% 75.00%
#162 18 ° 0 15 0 1 o " 2 2 0 12 85.71% 6B 71% 8TI%
9183 [ 0 [ ) 12 " 1 2 10 s 4 22 5500% | earsk 7951
2104 3868 0 0 3858 76 568 n 2002 a5 PP 19 2421 T470% e302% s445%
9185 o 0 90 ) e 0 0 25 . 2 P 19 24.80% 76 00% 2048%
__ #e 54 0o |'o 54 10 3 0 3s o ? 2 28 53.00% 74.20% 78 To%
T e o 0 7 7 ° Py 0 1 0 o o 1 14.20% 10000% | 10000%
B e “ [ ° ) ) 4 1 2t s 5 1 15 M 7143% | 71500
09 0 0 2 2 1 1 0 0 0 (] 0 0 000% 0.00% 000%:
$00_ 125 o 0 125 ) 12 3 [ »n 24 5 3 23% | se00% 5032%
2191 244 0 0 244 15 3 1 19 3 35 2 152 75.25% soazx | a1z
2192 17 0 ° 7 7 4 0 . 4 P 0 2 15.38% nu% | nnk
. na_ 50 0 ° 50 s 10 0 3 ] [ 2 24 83.18% 1Bo0% | sooom
T Tam 19 o 0 1 14 1 0 Pl P 4 0 e 0.00% ooow | ooom
”"os 0 o 235 | 2335 [ 137 3 2131 02 a2 10 2000 % 32% 0500% | 081N
- noo_ 8014 0 o 014 480 a2 8 0002 203 200 3 5750 203N | 9505% | vesow
nor j 0 0 82 52 10 - [ 3 EY) 7 [ 11 14 s PrETSY 70 00%
#190 10338 0 o 10338 1908 200 24 7135 2087 1817 270 5048 58.08% 075% | 738
_ 190 0 0 1 1 1 0 0 0 [ 0 ° 0 0.00% 000% o.00%
) 0 0 5 5 ) . 1 0 0 o 0 o ooo% | ooo% 0.00%
o o 0 4 ) ) 3 o 1 1 1 o 0 000% | ooox | oo
. 4 [ ) 4 ) 3 0 1 0 [ o | 1 10000% | 10000% | 10000%
. R 4 0 0 4 0 0 0 4 ) 0 o | 4 100 00% 100.00% | 100.00%
2204 20 o | o ™ 3 2 0 ) 4 3 1 21 81.02% o7.10% 90.00%
.. | 11e0 0 0 1190 50 107 7 1020 ™) a1 s | wr aTTI% | e133% | o204%
_ 8208 2 o | o % ) ) 1 29 " 0 1 18 64 20% 0207% o7
—— o | 58 0 0 55 7 1" 1 30 5 4 1 n 7381% 80.11% 8851%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
AGGREGATE ORDER TYPES | ] |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG ]
Mechantzed intertace Used Manual |  Rojects Validaied Errors
Toisl Pending Towal CLEC CLEC Ervor
TotatMech] Manual Auto Buppe System |BSTCaused] Coused Achleved saee | Excheies
Name aesuiocn] 12ne | e | vao | tsre | Femow | cudncaton | 2wiue)] tsrs | Fasowt | Famowt | Fasowt [iesued 50| Flowthough | Caicutesion | Catcutston
9217 120 0 ° 120 25 2t 0 74 z 18 [ 82 55.01% 702T% 847
o218 o [ 2 2 2 0 Py 0 0 o 0 0 0.00% 0.00% 000%
210 0 [ 18 15 15 0 0 0 0 0 (] 0 o00% 0.00% 0.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 01/01/2001t - 01/31/2001

VE Fo g1 =beg
CORT ATOTTITVVEY

AGGREGATE ORDER TYPES |
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manustl | Rejects Validated Erors
Total Pending Total cLEC
Total Mech| Manual Auto Suppe Systom |BSTCaused] Caused Achieved
Name resuioch) LEns | et | TAG | Lswe | Famout | Cladncation | (Z8tatue)] LSRe | Famowt | Famowt | Fadout [tesued 80| Flowetwouge
200 o [] 0 oo 4 10 1 83 . o 0 a7 a2.40%
s290 a 0 123 123 “ 4 0 78 2 2 1 57 4831%
i 201 o 0 T 128 45 14 3 o7 M a 3 n 20.28%
9292 ] 0 0 s 0 o 0 5 0 0 o s 100.00%
o203 . o 0 [ ) 0 0 ) 2 2 0 s 75.00%
204 ) [ i) Y] 13 1" 0 10 1 0 1 1 4091%
205 586 0 ° 856 7 150 ) 300 22 14 ) 207 4.50%
9200 207 ° ° 207 19 20 2 220 2 20 1 100 0Q01%
9207 2 0 0 2 0 [} 0 2 o [) ) 2 100.00%
208 409 0 0 420 58 n 2 07 100 105 a 200 se0an
0200 204 ) [) 284 n 53 1 08 52 a7 5 158 00.39%
300 ] 167 ) ) 187 2 24 2 119 2 2 3 o7 01 04%
T R 1850 | 1850 2 198 ) 1423 1] 14 3 1408 o7 03%
002 215 0 [ 218 n__ n [ 181 5 5 0 178 01 67%
______ — wn 141 0 [ 141 142 80 3 1188 55 5 2 131 85 20%
9304 114 0 0 14 ) 17 0 75 2 20 0 8 52.21%
o o B8 1 0 0 0 6 - s 0 ] 7 7 0 1 __Tem
L woe o 0 0 9 3 3 0 3 1 1 0 2 | m»aw
#307 _ "o ) 7084 | 7084 387 1224 101 5342 040 03 157 | 402 | eaman
8308 25 | o o 2178 493 1765 10 20004 500 831 65 20305 es20%
. mm - 101 0 0 101 14 12 o 75 1 1 0 o 7101%
e T2 o 0 2 | o 1 ) 1 9 o 3 2 _2500%
s 1050 0 0 1050 2 134 0 884 1" 1 o | e _e831%
012 R 683 0 0 063 M %) 1 845 w0 35 5 505 o7 9a%
s T o o 191 ) 19 0 104 28 27 1 | “eaa1%
. 0 57 0 0 57 2 7 0 . 4 4 0 “ 80.00%
] 1 o [ o 1 1 1 o ) o 0 0o o | o | oo
_ 18 | V107 0 0 1707 43 200 2 1050 “7 an 7] s | ae2nw
BT 1 107 0 0 107 10 20 0 7 ) 7 2 @ | e0oo%
.. 8 10 0 0 16 1 2 o B3 | 2 T Ta T 1| 1ee
. ST N Lo fe s | a Ve e I 3 D T
o Pu 22559 | 0 0 22550 | 1565 2400 0 18503 200 | 200 | e | 1mm2 02 10%
L L N I T I . 0 13 2t 2 | o 9 o 0 e v 81 62%
o2 |tz | o | o | 22 | 2 | o 0 12 . » | 1w | m | s
©n ~ 3 o [ o & a2 | v e | o 2 2 "R T T Y
9324 20 0 o | 2 T | o T | 0 7 | siesw

"ON 3I93d0Q Dsdd

PT~-NwS

TL-98L096

P



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 01/01/200% - 01/31/2004
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAWL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
AGGREGATE ORDER TYPES | ]
Company info LSR PROCESSING FLOWTHROUGH
LESOG
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
AGGREGATE ORDER TYPES | | |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanizad Intertace Used Manual Rejecis Validated Emrors .
Toisl Pending Yout CLEC CLEC Error
TotaiMech] Manual Auo Suppe Syswm [BSTCa Caused Achieved Base Exchuded
Name RESH/OCN] LENS | ED TAG L8R's | Fasout | Claication | (zSttus)| LSRs Faliout Falout Fallowt [ issued 50's| Flowthrough § Calculetion | Cakculation
104 48 0 0 48 ® ° 0 30 14 [ e 18 48 40% 53334 o3 67%
102 2 0 [] L] 7 14 3 72 34 28 e 3 52 05% 52.70% 57.58%
a3 m 0 0 an 100 22 3 143 51 3» 12 02 389% 84.34% 10.23%
siee 047 0 [ ] 102 104 10 4 17 154 T 250 50 20% 60.00% 0271%
#185 ] 10 0 [ 10 3 2z 0 s 4 4 0 1 12.50% 20.00% 20.00%
__#ee 7 0 o’ Y] 2 s 1 » 7 5 2 2 22.22% 2222% 2087%
nor 338 0 0 208 115 25 7 180 101 82 9 8 30 88% 40.50% $1.70%
#1188 0 2 2 1 1 0 ) 0 0 0 0 0.00% 0.00% 000%
neo 16 ° [ 18 3 0 [ 12 4 4 ) [ 53.33% sa67% s667%
#1090 4 0 0 4 2 0 o 2 2 2 0 0 0.00% 0.00% 000%
o 3 0 0 3 0 t 0 2 0 0 0 2 100 00% 10000% | 100.00%
. L 57 0 0 57 s 123 1 3 12 12 0 26 0047T% | eaaan | esdaw
ne3 i 150 0 0 158 a7 ° 0 110 Y] 20 1 ) 54 11% T102% 12 48%
"o 1 [ 0 1 ) 0 0 1 1 ' 0 0 000% ook | 000%
. 0195 4 0 0 4 1 2 0 1 0 0 0 1 50.00% 100 CO% 10000%
e 1 0 0 1 0 0 0 [} 0 0 0 1 100 00% 10000% | 100.00%
"o 3 0 ) 3 0 1 0 2 1 ) 1 1 100.00% 50 00% 100 00%
LENS Sublotal 12780 0 [ 12700 2004 1381 167 877 1238 2701 415 5141 47.00% 61.37% 85 06%
~_EDI Sublolal 0 841 0 841 a2 81 52 208 110 7 ) 180 20.05% 60 01% 80.50%
.. .. TAGSubioul| 0 0 7% 790 208 155 15 M1 179 179 50 162 weew | arsim | sserw
TOTAL INTERFACES 12780 | a1 " 14420 FTY Y 1w 34 2014 3631 2940 "2 8483 45.400% 0.8I% s

vE Fo gz =beg
*ON 393o0g Dsdd

TL-98L096

"ON 3ITATYXF

V1-NUS



i

%
ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL)
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL)
REPORT PERIOD: 01/01/2001 - 01/31/2001
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL)
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Exhibit No. SEN-14
FPSC Docket No. 960786-TL

Timmons, King C (K.C.), NCAM page 33 of 34
From: Porter, Phillip [Phillip.Porter@bellsouth.com]

Sent: Tuesday, February 27, 2001 1:33 PM

To: Timmons, King C (K.C.), NCAM

Ce: Jamerson, Joy; Gardner, Deborah L; Sherwood, Susz

Subject: Flow Thru Keys for January 2001 and Response to Feedback Requests
2-27-01

K.C.

The following Keys are for the January 2001 Flow Thru reports in PMAP.

I
have been holding your keys until the LNP Flow Thru reports was posted.

It
was posted on 2-23-01.

LNP (& LNP Fatal Rejects)

#2 7421
#17 7125
Aggregate

48 7680
#9 7421
#22 7125
Residence

$216 7421
$217 7680
Business

$#160 7421
$22 7125
$#23 7125
#24 7125
UNE

#18 7125
#19 8392
#105 7421
#1086 7680
#107 7680
#108 7680

Fatal Rejects

#44 7125
$#209 7421
#210 7680
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Also, you requested in a feedback request dated February tO repost the
January LSR Detail report. I have taken care to have this done, and you

can
now repull this report from the Miscellaneous folder in PMAP.

If you need additional information please call re.

Thanks,

Phil Porter

Manager ~ Performance Measures
BellSouth

404-927-2182

960786-TL
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ATl

arm

Southern Region

KC Timmons ‘ Room 12227

Manager Supplier Performance Measurements Promenade !

Local Services ~ Southern Region 1200 Peachtree St. NE
Atlanta, GA 30309
404 810-3914

June 28, 2001

Jan Flint

BellSouth Interconnection Services
1960 West Exchange Place, Suite 200
Tucker, Georgia 30084

Dear Jan:

| have received, via fax, your letter of June 21 which you indicate responds to a series
of letters from AT&T to you dated April 4, 6, 20 and 27, 2001. The purpose of this letter
is to address inadequacies in your response that don't fully address the questions
asked in AT&T'’s original letters.

The second paragraph of your letter addresses portions of my April 4 letter that
questioned the validity of several sets of BellSouth data (not only the flow through data
as your letter indicates). Your response states, “BellSouth made several changes to
improve the quality of its Flow-Through data for reporting purposes” effective May 7.
You also attach a carrier notification that provides some information on the changes,
but it is unclear how those changes impact the discrepancies | described in my April 4
letter. Further, my letter was based on January data, and so | used data generated by
BellSouth before BellSouth “improved the quality” of the Flow Through data. | have
conducted another analysis of the April data and found the same flaws. That data
analysis is attached. When it becomes available, | will review the May data to see if
BellSouth changes corrected the LNP related problems | cited in my April 4 letter. Unitil
that time, AT&T's concerns with the data reported by BeliSouth remain. Additionally,
the carrier notificatiorr only addressed LNP flow-through data. Your letter provided no
explanation of the differences | cited on non-flow-through data.

Paragraph three of your letier addresses the missing Local Number Portability (LNP)
ordering data for Operating Company Number (OCN) 7125 that | raised in my April 6
letter. | agree that AT&T has now started receiving reports for that OCN, but issues
about the accuracy of that data remain, given the lack of underlying raw data and my
concemns stated in paragraph two above. Additionally, you did not address concemns in
my letter around the ability for AT&T to receive any remedy payments it might be due.
On January 12, 2001, the Georgia Public Service Commission, in Docket 7892-U
ordered that BellSouth put in place a remedy plan 45 days from the Commission's
Order. This remedy plan includes rejection and FOC timeliness. Given the apparent
instability of the systems BellSouth uses to report AT&T's performance, please
describe the steps to be taken by BeliSouth to retain historical LNP data.
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The fourth paragraph of your letter responds to some of the issues | raised in the April
20 letter about improper exclusions to your Firm Order Confirmation (FOC) and Reject
Interval measures. As you note in your letter, Denise Berger also communicated with

William Stacy regarding this issue and received a written response from Mr. Bennett
-Ross, a BellSouth attorney. AT&T will respond separately to Mr. Ross's letter.

The fifth and final paragraph of your letter deals with AT&T's April 27 letter that you
state, “points out a lack of completion notices for partially mechanized orders.” Your
response indicates that “full implementation of this measure, containing the three
mechanization categories will be availabie on BellSouth’'s PMAP web-site on June 21,
2001 for May performance data.” Again, AT&T will review the validated PMAP data,
once it is available to ensure our concems were addressed.

Once again, AT&T is requesting a meeting with BellSouth in order to discuss in more
detail these potential data integrity issues. Please let me know you availability as soon
as possible. | can be contacted at 404-810-3914.

Sincerely,

Kl T2 B
KC Timmons
Copy to: Denise Berger

Attachment



Potential Discrepancies Among BellSouth’s Performance Reports — April 2001

AnaJlI!nl

Data Area UNE-P [UNE-P |[7421— | 7421- | 7125- | 7125- | B’band | B'band
(Paired areas should match) (7680) | (8392) ([ LNP Non LNP Non GA GA -
LNP LNP (7170) LNP
(7170)

# LSRs submitted —-% reject—mechanized 28 354 91 163 3086 76 3261 2878
# LSRs submitted Flow-through report 28 354 91 167 3086 460 3261 2878
# Fully mechanized rejections 2 72 0 24 97 28 369 26
# Auto clarifications — Flow-through report 2 108 0 28 257 28 369 25
# Partially Mechanized rejections 0 89 30 15 842 12 112 137
# CLEC caused fall-out-Flow-through 0 29 1 5 235 17 84 61
report
# Fully Mechanized FOCs 26 119 1 92 557 23 2375 2478
# Issued Service Orders-Flow-through 26 114 0 91 742 21 2367 2233
report.
# completed orders from LNP Missed N/A N/A 64 N/A 3881’ N/A N/A 5421
Appointments metric
# completed orders from LNP Disconnect N/A N/A 107 N/A 3135 N/A N/A 0
metric
# completed orders from Missed 0 247 64 105 3881 1288 N/A 5421
Appointments metric
# completed orders from Average 0 113 0 42 0 5 N/A 0
Completion Notice Interval raw data files
# completed orders from Missed N/A N/A N/A N/A 709 N/A N/A N/A
Appointments metric — UNE w/LLNP
# completed orders from Hot Cut N/A N/A N/A N/A 663 N/A N/A N/A

Timeliness Metric raw data
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Reject Interval Raw Data

Apri 2001
OCN 7125
RQ ID [LON_ID JOCNJPON VER [STATE_ID|REQTYPE_CD PROD_DESC MECHZTN ACTVY_TYPE_ID [S_RQ_STAT TD_STATUS_UPDATE
728804 7125]ZXNSHPO100489A 5|TN A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/26/2001 11:41
835467 7126]ZXNSHP0100489A 4|TN A UNE 2 Wire Loep (Ordering) Mechanized D AUTO CLAR 4/26/2001 8:51
816539 7125|ZXRLGP0100278 2INC A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/23/2001 11:50
798627 7125|ZXNSHPO100489A 2(TN A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/17/2001 9:51
705161 7125]ZXNSHP0100671 O|TN A UNE 2 Wire Loop {Ordering) Mechanized D AUTO CLAR 4/25/2001 6:07
695658 7125{ZXRLGP0100278 3|NC A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/26/2001 6:01
628567 7125/ZXNSHP0100489A 3|TN A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/23/2001 10:15
596525 7125/ZXRLGP0100278 O[NC A UNE 2 Wire Loop (Crdering) Mechanized D AUTO CLAR 4/13/2001 6:03
592934 7125|ZXKNXP0100206 O|TN A UNE 2 Wire Laop (Ordering) Mechanized D AUTO CLAR 4/18/2001 6.03
806847 7125|ZXNSHP0100639 O[TN A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/21/2001 6:04
628711 7125|ZXCHNP0100622 3|TN A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/23/2001 10:32
627651 7125{ZXCHNP0100622 0|TN A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/18/2001 9:50
620501 7125|ZXNSHPO100489A O|TN A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/11/2001 14:14
619995 7125|ZXCHAP0100652 OINC A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/21/2001 6:01
605688 7125]ZXKNXP0100160 5|TN A UNE 2 Wire Loop (Ordering)’ Mechanized D AUTO CLAR 4/19/2001 13:55
591988 7125|ZXKNXP0100160 6[TN A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/19/2001 15:07
786708 7125|ZXCHNP0100622 2|TN A UNE 2 Wire Loop (Qrdering) Mechanized D AUTO CLAR 4/19/2001 15:07
701709 7125|ZXCHNPG100622 4|TN A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/26/2001 6:04
673570 7125)ZXORLP0100609 OJFL A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/26/2001 6:01
636566 7125|ZXCHAY99010357 O|NC A UNE 2 Wire Loop (Ordering) Mechanized D AUTO CLAR 4/9/2001 15:17
826569 7125[ZXKNXP0100218 0{TN A UNE 2 Wire Loop (Ordering) Mechanized N AUTO CLAR 4/26/2001 6:03
647674 7125|ZXCHNP01004237 O|TN A UNE 2 Wire Loop (Ordering) Mechanized N AUTO CLAR 4/4/2001 10:51
604280 7125|ZXCHAY0100187 O|TN A UNE 2 Wire Loop (Ordering) Mechanized N AUTO CLAR 4/20/2001 14:07
588468 7125|ZXORLP0100539 3|FL A UNE 2 Wire Loop (Ordering) Mechanized N AUTO CLAR 4/16/2001 9:08
805090 7125|ZXORLP0100539 2|FL A UNE 2 Wire Loop (Ordering) Mechanized N AUTO CLAR 4/13/2001 13'52
797690 7125|ZX0ORLP0100539 OJFL A UNE 2 Wire Loop (Ordering) Mechanized N AUTO CLAR 4/10/2001 21:06
719205 7125]ZXATLY0102429 0|GA A UNE 2 Wire Loop (Ordering) Mechanized N AUTO CLAR 4/25/2001 11:07
651643 7125|078031FPRH000011 O|FL A UNE 2 Wire Loop (Ordering) Mechanized \ AUTO CLAR 4/5/2001 10:49
974547) 4594478] 7125[MIAP0101961D 1{FL C NP Non_Mechanized C INCLR 4/4/2001 13:17
970533| 4590030] 7125 XXXXXXXXXXXD FL C NP Non_Mechanized C INCLR 4/4/2001 8:30
1031250| 4650009] 7125 MIAP041801SX 1|FL Cc NP Non_Mechanized D INCLR 4/21/2001 9.24
989014/ 4606030] 7125|NSHPG100584D 2|TN C NP Neon_Mechanized D INCLR 4/9/2001 11:00
971627{ 4583535] 7125 NSHP0100518D 1[TN C NP Non_Mechanized D INCLR 4/2/2001 15:17
1032727] 4657375 7125|MIAPO1 02762D 1jFL C NP Non_Mechanized D INCLR 4/24/2001 11:46
996109] 4614255( 7125/ CHNP030901D 2]TN C NP Non_Mechanized D INCLR 4/12/2001 15:24
995491] 4606017] 7125 MIAP0102346D 3{FL C NP Non_Mechanized D INCLR 4/9/2001 11:18
950400| 4606025] 7125 NSHP0100574D 1)1TN Cc NP Non_Mechanized D INCLR 4/9/2001 11:12
985882| 4601931] 7125|MIAP0102291D 1]FL C NP Non_Mechanized D INCLR 4/6/2001 14:49
1073394| 4646282 7125 2054020090DEL 1]AL J Other (Ordering) Non_Mechanized D INCLR 4/19/2001 16:09
1056322] 4678111] 7125 4047673206PL2 FL J Other (Ordering) Non_Mechanized D INCLR 4/30/2001 9:03
1033122] 4651648] 7125 9544679865FAX 1}FL J Other (Ordering) Non_Mechanized D INCLR 4/23/2001 14:46
1021407| 4635486] 7125 4237565757DEL TN J Other (Ordering) Non_Mechanized D INCLR 4/18/2001 11:51
981653| 4595056] 7125 9543241236DEL OfFL J Other (Ordering) Non_Mechanized D INCLR 4/5/2001 11:06
1072597| 4623556( 7125 6152445900NEW 1]TN J Other (Ordering) Non_Mechanized N INCLR 4/13/2001 14:49
1062944| 4684786 7125 9548386000PL 1]FL [J Other (Ordering) Non_Mechanized N INCLR 4/30/2001 16:04

L. -16
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Reject Interval Raw Data

April 2001
OCN 7125

RQ_ID |LON_ID |[OCN|PON VER |STATE_ID|REQTYPE_CD {PROD_DESC MECHZTN ACTVY_TYPE_ID |S_RQ_STAT TD_STATUS_UPDATE
1058069| 4684778| 7125]8654834326PL 1|TN J Other (Ordering) Non_Mechanized N INCLR 4/30/2001 17:17
1050965| 4672163| 7125{4075622000PL FL J Other (Ordering) Non_Mechanized N INCLR 4/27/2001 9:42
1046292| 4665547| 7125|3054633000PL FL J Qther (Ordering) Non_Mechanized N INCLR 4/26/2001 16:16
1044097| 4666575| 7125|7704978800PL 1|GA J Other {Ordering) Non_Mechanized N INCLR 4/26/2001 17:01
1035364 4660465| 7125|5612261309PL FL J Other (Ordering) Non_Mechanized N INCLR 4/24/2001 17:13
1033946| 4651668| 7125|9545231913NEW FL J Other (Ordering) Non_Mechanized N INCLR 4/23/2001 15:07
1028907| 4649830| 7125|7704279326PL2 0|GA J Other (Ordering) Non_Mechanized N INCLR 4/21/2001 9:36
1023525( 4637520| 7125{2054212550PL2 OlAL J Other (Ordering) Non_Mechanized N INCLR 4/18/2001 15:48
1019614 4635952| 7125|5618208736PL 1|FL J Other {Ordering) Non_Mechanized N INCLR 4/18/2001 12:34
1019587 4642239| 7125|4237565757NEW TN J Other (Ordering) Non_Mechanized N INCLR 4/19/2001 12:36
1004623| 4624576| 7125|7042485000PL NC J Other (Ordering) Non_Mechanized N INCLR 4/13/2001 15:13
1003982( 4622809| 7125|4079999812PL FL J Other (Ordering) Non_Mechanized N INCLR 4/13/2001 16:51
995517| 4615498| 7125]4078414581PL 3|FL J Other (Ordering) Non_Mechanized N INCLR 4/11/2001 9:00
9778901 4590930| 7125{8658242848PL TN J Other {Ordering) Non_Mechanized N INCLR 4/4/2001 13:45
976632{ 4592058| 7125|7704279326PL 0|GA J Other {Ordering) Non_Mechanized N iINCLR 4/4/2001 14:19
1060421] 4678349| 7125{4237565034PL3 1|TN J Other {Ordering) Non_Mechanized R INCLR 4/30/2001 11:11
1046258| 4665663 7125{2053224122PL AL J Other {Ordering) Non_Mechanized R INCLR 4/26/2001 10:40
1030314/ 4651393] 7125/6153270603CHG 1]TN J Other {Ordering) Non_Mechanized R INCLR 4/21/2001 9:07
1029904 4650496] 7125{4237565757CHG 2|TN J Other {Ordering) Non_Mechanized R INCLR 4/21/2001 9:18
1015747 4631879 7125{7705640492BKS 1{GA J Other {Ordering) Non_Mechanized R INCLR 4/17/2001 13:28
839291 7125|ZXCHAP0100574 2|NC A UNE 2 Wire Loop {Ordering) Partially_ Mechanized |D CLAR RETURN 4/30/2001 7:38
823001 7125{ZXCHNP0100695 2{TN A UNE 2 Wire Loop (Ordering) Partially_Mechanized (D CLAR RETURN 4/26/2001 5:41
628864 7125]ZXKNXP0100160 4{TN A UNE 2 Wire Loop (Ordering) Partially Mechanized |D CLAR RETURN 4/19/2001 11:32
605547 7125]ZXMIAY0103625A OlFL A UNE 2 Wire Loop (Ordering) Partially_Mechanized |D CLAR RETURN 4/19/2001 12:20
600474 7125]ZXMIAY0103625B OjFL A UNE 2 Wire Loop (Ordering) Partially_Mechanized |D CLAR RETURN 4/18/2001 13:56
666870 7125|ZXCHNP0100695 0{TN A UNE 2 Wire Loop (Ordering) Partially_Mechanized |D CLAR RETURN 4/25/2001 8:30
797515 7125{ZXCHAP0100622 O|NC A UNE 2 Wire Loop (Ordering) Partially_Mechanized [N CLAR RETURN 4/19/2001 11:46
653842 7125|ZXCHNP0100423Z 3|TN A UNE 2 Wire Loop (Ordering) Partially_Mechanized |N CLAR RETURN 4/5/2001 15:27
633194 7125|ZXCHAP0100622 2INC A UNE 2 Wire Loop (Ordering) Partially_Mechanized |N CLAR RETURN 4/19/2001 15:15
620258 7125|ZXCHAPQ100622 3|NC A UNE 2 Wire Loop (Ordering) Partially_Mechanized |N CLAR RETURN 4/23/2001 16:16
592217 7125{078031FPRH000011 2{FL A UNE 2 Wire Loop (Ordering) Partially_Mechanized |V CLAR RETURN 4/11/2001 12:32
41298 7125|4072486424CHG OJFL J - Other (Ordering) Partially_Mechanized |R CLAR RETURN 4/23/2001 10:15
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OCN 7125 Service Order Raw Data

RQ_ID [LON_ID |OCN{PON VER [STATE_ID |REQTYPE_CD |PROD_DESC MECHZTN ACTVY_TYPE_ID [TD_STATUS_UPDATE |SYSTEM_INIT_ID
985170] 4605709} 7125|7705763900CHG 0[GA J Other (Ordering) Non_Mechanized R 4/6/2001 14:12
989120| 4605167| 7125{9543314600CHG FL J Other (Ordering) Non_Mechanized R 4/6/2001 13:22
1015747| 4631879 7125|7705640492BKS 1]GA J Other (Ordering) Non_Mechanized R 4/16/2001 15:58
1056470| 4676418] 7125|2053224122PL AL J Other (Ordering) Non_Mechanized R 4/27/2001 11:36
1060421]| 4678349| 7125|4237565034PL3 1|TN J Other {Ordering) Non_Mechanized R 4/27/2001 16:58
1062399| 4678047| 7125]|2053224122PL3 OJAL J Other {Ordering) Non_Mechanized R 4/27/2001 15:42
1046258| 4665663| 7125]2053224122PL AL J Other {Ordering) Non_Mechanized R 4/25/2001 11:58
1027915| 4649807| 7125|6153270606CHG O|TN J Other (Ordering) Non_Mechanized R 4/20/2001 11:24
1029904) 4650496] 71254237565757CHG 2{TN J Other (Ordering) Non_Mechanized R 4/20/2001 13:45
997779] 4610218 7125|7709395369BKS GA J Other {Ordering) Non_Mechanized R 4/9/2001 13:16
1030314| 4651393| 7125|6153270603CHG 1|TN J Other {Ordering) Non_Mechanized R 4/20/2001 15:31
1065222| 4686015| 7125|3054633000CHG FL J Other {Ordering} Non_Mechanized R 4/30/2001 14:20
1058080| 4678359| 7125|4237565757CHG 1{TN J Other {Ordering) Non_Mechanized R 4/27/2001 17:15
839291 7125|ZXCHAP0100574 2INC A UNE 2 Wire Loop (Ordering) Partially_Mechanized |D 4/27/2001 17:25|EDI
823001 7125|ZXCHNP0100695 2{TN A UNE 2 Wire Loop (Ordering) Partially_Mechanized |D 4/25/2001 9:50|EDI
696472 7125(ZXKNXP0100226 0|TN A UNE 2 Wire Loop (Ordering) Partially_Mechanized |D 4/26/2001 23:05{EDI
666870 7125|ZXCHNP0100695 0|TN A UNE 2 Wire Loop (Ordering) Partially_Mechanized [D 4/24/2001 13:41|EDI
649080 7125{ZXMIAY0103625A 2|FL A UNE 2 Wire Loop (Ordering) Partially_Mechanized [D 4/23/2001 10:15{EDI
628864 7125|ZXKNXP0100160 4[TN A UNE 2 Wire Loop (Ordering) Partially_Mechanized |D 4/18/2001 14:48({EDI
605547 7125[ZXMIAY0103625A OfFL A UNE 2 Wire Loop (Ordering) Partially_Mechanized |D 4/19/2001 7:40(EDI
600474 7125{ZXMIAY0103625B O|FL A UNE 2 Wire Loop (Ordering) Partially_Mechanized |D 4/17/2001 15:15|EDI
822384 7125{ZX0ORLY0100996 2|FL A UNE 2 Wire Loop (Ordering) Partially_Mechanized |N 4/23/2001 10:15|EDI
797515 7125|ZXCHAP0100622 0|NC A UNE 2 Wire Loop (Ordering) Partially_Mechanized [N 4/18/2001 21:45|EDI
781890 7125|ZXNSHP0100640 3[TN A UNE 2 Wire Loop (Ordering) Partially_Mechanized [N 4/30/2001 11:40[EDI
724754 7125|ZXATLY0102429 2|GA A UNE 2 Wire Loop (Ordering) Partially_Mechanized |N 4/25/2001 13:50{EDI
669086 7125|ZXNSHP0100640 2{TN A UNE 2 Wire Loop (Ordering) Partially_Mechanized |N 4/23/2001 16:30]EDI
653842 7125]ZXCHNP0100423Z 3[TN A UNE 2 Wire Loop (Ordering) Partially_Mechanized [N 4/5/2001 11:40|EDI
646577 7125/ZXGNBP0100279 O[NC A UNE 2 Wire Loop (Crdering) Partially Mechanized |N 4/20/2001 14:41|EDI
633194 7125|ZXCHAP0100622 2|NC A UNE 2 Wire Loop (Ordering) Partially Mechanized |N 4/19/2001 14:40|ED!
630665 7125[ZXCHAP0100622 4INC A UNE 2 Wire Loop (Ordering) Partially_Mechanized |N 4/24/2001 11:15/EDI
620258 7125|ZXCHAP0100622 3|NC A UNE 2 Wire Loop (Crdering) Partially_Mechanized |N 4/23/2001 9:15|EDI
520962 7125|ZXCHNP0100423Z 4|TN A UNE 2 Wire Loop (Ordering) Partially_Mechanized [N 4/10/2001 8:06|EDI
592217 7125|078031FPRH000011 2{FL A UNE 2 Wire Loop (Ordering) Partially_Mechanized |V 4/11/2001 11:09|TAG
41298 17125|4072486424CHG OfFL J Other (Ordering) Partially Mechanized |R 4/20/2001 10:58| WEB
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OCN 7125 Service Order Raw Data

RQ_ID |LON_ID JOCN [PON VER |STATE_ID|REQTYPE_CD {PROD_DESC MECHZTN ACTVY_TYPE_ID |TD_STATUS_UPDATE |SYSTEM_INIT_ID
976979| 4592046/ 7125|CHNP0100566D3 TN C NP Non_Mechanized D 4/3/2001 15:58
977098| 4592055| 7125/ CHNP0100566D6 TN C NP Non_Mechanized D 4/3/2001 16:06
977595| 4592057| 7125|CHNP01005660D5 TN C NP Non_Mechanized D 4/3/2001 16:06

1043438| 4668555 7125| CHNPALPHA2 TN C NP Non_Mechanized D 4/26/2001 8:45

1066390| 4688538| 7125|CHNPQO100722D2 TN C NP Non_Mechanized D 4/30/2001 15:54

1071429( 4591404| 7125|BIRP0100250D AL C NP Non_Mechanized D 4/3/2001 16:32

1071529{ 4595019| 7125{CHNP0100562D ™ C NP Non_Mechanized D 4/4/2001 11:03
977893( 4590948| 7125|CHNP0100566D4 TN C NP Non_Mechanized D 4/2/2001 16:20
982390| 4592053| 7125|CHNP0100566D7 TN C NP Non_Mechanized D 4/3/2001 16:06
1074261| 4668585| 7125|CHNP0100711D TN C NP Non_Mechanized D 4/26/2001 8:45
1050937( 4672329| 7125|ATLP0101086A 1{GA C NP Non_Mechanized P 4/26/2001 15:41

1050905| 4668607 7125|MIAP0102710D FL C NP Non_Mechanized 4/26/2001 8:34

1023511} 4634211 7125 9043504725|B FL D Other (Ordering) Non_Mechanized N 4/16/2001 14:49

1032803 4649813| 7125|3363704585PL O[NC J Other (Ordering) Non_Mechanized D 4/20/2001 11:39

1033122 4651648| 7125{9544679865FAX 1|FL J Other (Ordering) Non_Mechanized D 4/20/2001 15:59

1035858 4657063| 7125|4078515519PL FL J Other (Ordering) Non_Mechanized D 4/23/2001 15:39

1037912 4662340| 7125(8655462149PL TN J Other (Ordering) Non_Mechanized D 4/24/2001 16:40
992580| 4610576] 7125|4234859590PL O|TN J Other (Ordering) Non_Mechanized D 4/9/2001 15:56
981653| 4595056/ 7125954324 1236DEL 0|FL J Other (Ordering) Non_Mechanized D 4/4/2001 11:32
1067083| 4684795 7125/4078515519PL FL J Other (Ordering) Non_Mechanized D 4/30/2001 11:14
985194| 4594552| 7125|9543241237DEL 0JFL J Other (Ordering) Non_Mechanized D 4/4/2001 11:32
1073394| 4646282| 7125{2054020090DEL 1]AL J Other (Ordering) Non_Mechanized D 4/19/2001 14:41
1055101] 4676923| 7125|9547644070DEL FL J Other (Ordering) Non_Mechanized D 4/27/2001 12:25
1056322] 4678111| 7125{4047673206PL2 FL J Other __(Ordering) Non_Mechanized D 4/27/2001 16:04

1047217| 4672538| 7125|8653300289PL 0|TN J Other (Ordering) Non_Mechanized D 4/26/2001 16:32

1021407 4635486| 7125|4237565757DEL N J Other (Ordering} Non_Mechanized D 4/17/2001 13:21

1021410| 4635504| 7125|4042377678DEL GA J Other (Ordering) Non_Mechanized D 4/17/2001 13:04

1038735 4657362| 7125|4072980088PL 0]FL J Other (Ordering) Non_Mechanized N 4/23/2001 16:03

1041028| 4666005] 7125{7703812022PL. GA J Other (Ordering) Non_Mechanized N 4/25/2001 12:36

1043400| 4667785| 7125[3363704585PL2 NC J - Other (Ordering) Non_Mechanized N 4/25/2001 15:41

1044097| 4666575| 7125|7704978800PL 1|GA J Other (Ordering) Non_Mechanized N 4/25/2001 15:48

1032283 4647528| 7125|7704279326PL2 GA J Other (Ordering) Non_Mechanized N 4/19/2001 16:59

1033946| 4651668| 7125|9545231913NEW FL J Other (Ordering) Non_Mechanized N 4/20/2001 16:09

1035364/ 4660465| 712515612261309PL FL J Other (Ordering) Non_Mechanized N 4/24/2001 12:48

1002295| 4622417| 7125|7704468700PL GA J Other (Ordering) Non_Mechanized N 4/12/2001 12:02

1003982| 4622809| 7125|4079999812PL FL J Other (Ordering) Non_Mechanized N 4/12/2001 13:08

1004623| 4624576| 7125|7042485000PL NC J Other (Ordering) Non_Mechanized N 4/12/2001 17:00

1005735 4622834| 7125|6155142222PL O|TN J Other (Ordering) Non_Mechanized N 4/12/2001 12:50

1013758 4635922| 7125|6153851631PL TN J Other (Ordering) Non_Mechanized N 4/17/2001 14:25

1028479] 4649449| 7125|6155140255PL TN J Other (Ordering) Non_Mechanized N 4/20/2001 12:18

1038536| 4660474| 7125|4238939292PL 4|TN J Other (Ordering) Non_Mechanized N 4/24/2001 12:48

1019587| 4642239| 7125|4237565757NEW TN J Other (Ordering) Non_Mechanized N 4/18/2001 17:09
977890} 4590930] 7125|8658242848PL TN J Other (Ordering) Non_Mechanized N 4/2/2001 16:22

1019614/ 4635952 7125{5618208736PL 1]FL J Other (Ordering) Non_Mechanized N 4/17/2001 14:12

1020519] 4634283 7125|5616894401PL FL J Other (Ordering) Non_Mechanized N 4/17/2001 11:06
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OCN 7125 Service Order Raw Data

RQ_ID_|LON_ID [OCN[PON VER [STATE_ID |[REQTYPE_CD |PROD_DESC MECHZTN ACTVY_TYPE_ID |TD_STATUS UPDATE SYSTEM_INIT_iD
1020931] 4634778 7125|7707767670PL 0|GA J Other (Ordering) Non_Mechanized N 4/17/2001 12:58
1071748| 4591057] 7125|8658242808PL O|TN J Other (Ordering) Non_Mechanized N 4/3/2001 16:10
1072210| 4610544] 7125|3056544538PL O|FL J Other (Ordering) Non_Mechanized N 4/9/2001 15:41
1072597 4623556) 7125{6152445300NEW 1|TN J Other (Ordering) Non_Mechanized N 4/12/2001 15:47
995984/ 4609785/ 7125]|9547644070PL FL Jd Other {Ordering) Non_Mechanized N 4/9/2001 13:06
1017494) 4631034} 7125[4078414561PL 2{FL J Other {Ordering) Non_Mechanized N 4/16/2001 12:43
1017792| 4637398 7125 4238939292PL 3|TN J Other {Ordering) Non_Mechanized N 4/17/2001 16:01
1073226| 4645810 7125 6155147423PL O[TN J Other {Ordering) Non_Mechanized N 4/19/2001 12:19
1073676| 4649469| 7125|6155140255PL TN J Other (Ordering} Non_Mechanized N 4/20/2001 12:12
1073692| 4655947| 7125 5617475505PL FL J Other _{Ordering} Non_Mechanized N 4/23/2001 14:39
1050965 4672163| 7125 4075622000PL FL J Other (Ordering) Non_Mechanized N 4/26/2001 14:13
1056357 4677902] 7125(7704978800PL 1{GA dJ Other (Ordering) Non_Mechanized N 4/27/2001 15:30
971251| 4590908 7125[4403859976PL 0(GA J Other (Ordering) Non_Mechanized N 4/3/2001 14:44
972917| 4590867 7125|7704279326PL 0|GA J Other (Ordering) Non_Mechanized N 4/3/2001 14:26
975567} 4590900| 7125|7047700090PL 0|NC J Other (Ordering) Non_Mechanized N 4/3/2001 14:40
976632| 4592058| 7125|7704279326PL 0|GA J Other __(Ordering) Non_Mechanized N 4/3/2001 17:14
1045363| 4666398] 7125|7708100041PL GA J Other (Ordering) Non_Mechanized N 4/25/2001 13:29
1045869| 4668369| 7125[4049425600PL GA J Other (Ordering) Non_Mechanized N 4/25/2001 16:48
1046072 4672214] 7125/3059132370PL FL J Other (Ordering) Non_Mechanized N 4/26/2001 15:55
1061543 4688456( 7125|4239541228CHG 0|TN J Other _(Ordering) Non_Mechanized N 4/30/2001 16:43
1061586 4687020| 7125/9547764330PL 0|FL J Other (Ordering) Non_Mechanized N 4/30/2001 14:50
1046292| 4665547] 7125|3054633000PL FL J Other (Ordering) Non_Mechanized N 4/25/2001 13:20
1046329| 4671647| 7125[4044605000PL GA J Other (Ordering) Non_Mechanized N 4/26/2001 14:34
1047203[ 4672065| 7125 3059134100PL FL J Other (Ordering) Non_Mechanized N 4/26/2001 15:31
1023525 4637520| 7125|2054212550PL2 O[AL J Other (Ordering) Non_Mechanized N 4/17/2001 17:07
1028481| 4649437| 7125]6155140255PL TN J Other (Ordering) Non_Mechanized N 4/20/2001 12:24
1028907 4649830| 7125|7704279326PL2 0|GA J Other (Ordering) Non_Mechanized N 4/20/2001 11:44
1029270] 4651310] 7125/9549228890PL3 O|FL J Other {Ordering) Non_Mechanized N 4/20/2001 14:52
995517) 4615498| 7125[4078414581PL 3[FL J Other {(Ordering) Non_Mechanized N 4/10/2001 16:29
998055/ 4615504] 7125[7043714622PL NC J Other {Ordering) Non_Mechanized N 4/10/2001 16:35
958684 4609891] 7125|3055992600PL OfFL J Other (Ordering) Non_Mechanized N 4/9/2001 12:44
1000918] 4622494 7125{4045771079PL GA J Other (Ordering) Non_Mechanized N 4/12/2001 11:48
989665| 4610567| 7125[9547644070PL O|FL J Other (Ordering) Non_Mechanized N 4/9/2001 15:56
1062944/ 4684786 7125/9548386000PL 1)FL J Other {Ordering) Non_Mechanized N 4/30/2001 11:14
1063315] 4684801] 7125|3056668545PL FL J Other (Ordering) Non_Mechanized N 4/30/2001 11:14
1065873| 4687023| 7125]954483050GPL O[FL J Other (Qrdering) Non_Mechanized N 4/30/2001 14:50
1048060| 4662354] 7125[4238939292PL 4]TN J Other {Ordering) Non_Mechanized N 4/24/2001 16:51
1050878 4677145 7125|5618445700PL FL J Other {Ordering) Non_Mechanized N 4/27/2001 13:33
1056927] 4676952] 7125]7704934444PL GA J Other (Ordering) Non_Mechanized N 4/27/2001 12:25
1058069 4684778| 7125|8654834326PL 1|TN J Other {Ordering) Non_Mechanized N 4/30/2001 11:14[
1058944 4676888] 7125]4238939292PL 4]TN J Other {Ordering) Non_Mechanized N 4/27/2001 12:13
1001317/ 4615528{ 7125[7043321000TE NC J Other (Ordering) Non_Mechanized R 4/10/2001 16:59
1001428| 4610881] 7125|6152442230BKS TN J Other {Ordering) Non_Mechanized R 4/9/2001 16:36
1033905/ 4657310} 7125[4237585757CHG 1{TN J Other {Ordering) Non_Mechanized R 4/23/2001 17:01
1019604] 4634612] 7125|7043422350A0D NC J Other (Ordering) Non_Mechanized R 4/17/2001 12:10
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OCN 7125 Service Order Raw Data

RQ_ID |LON_ID |OCN |PON VER |STATE_ID|REQTYPE_CD |[PROD_DESC MECHZTN ACTVY_TYPE_ID |[TD_STATUS UPDATE [SYSTEM_INIT_ID
835467 7125|ZXNSHP0100489A 4{TN A UNE 2 Wire Loop (Qrdering) Mechanized D 4/26/2001 8:50|EDI
818376 7125|ZXCHNP0100698 0|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/24/2001 13:50(EDI
816539 7125|ZXRLGP0100278 2[NC A UNE 2 Wire Loop (Ordering) Mechanized D 4/23/2001 11:50/EDI
806847 7125|ZXNSHP0100639 O|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/20/2001 20:25/EDI
798627 7125|ZXNSHP0100489A 2[TN A UNE 2 Wire Loop (Ordefing) Mechanized D 4/17/2001 9:50]ED!
782080 7125]ZXCHNPO0100695 3|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/30/2001 9:55|ED|
786708 7125|ZXCHNP0100622 2|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/19/2001 15:05/ED!
728804 7125|ZXNSHP0100489A 5|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/26/2001 11:40{EDI
725322 7125|ZXATLY0102506 0|GA A UNE 2 Wire Loop (Ordering) Mechanized D 4/27/2001 14:15|EDI
705161 7125|ZXNSHP0100671 O|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/24/2001 19:51|EDI
701709 7125jZXCHNPQ100622 4{TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/25/2001 23:45|EDI
696643 7125[ZXNSHP0100671 2{TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/26/2001 12:40/ED!
696614 7125|ZXATLY0102503 G|GA A UNE 2 Wire Loop (Ordering) Mechanized D 4/27/2001 14:06(EDI
695658 7125|ZXRLGP0100278 3|NC A UNE 2 Wire Loop (Ordering) Mechanized D 4/26/2001 0:07|EDI
683762 7125|ZXNSHP0100639 2|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/26/2001 10:30(EDI
683606 7125|ZXATLY0102496 0|GA A UNE 2 Wire Loop (Ordering) Mechanized D 4/26/2001 15:40|EDI
673570 7125|ZXORLP0100609 O|FL A UNE 2 Wire Loop (Ordering) Mechanized D 4/25/2001 22:45|EDI
671136 7125|ZXNSHP0100666 O|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/24/2001 18:51|EDI
636566 7125|ZXCHAY9901035Z O|NC A UNE 2 Wire Loop (Ordering) Mechanized D 4/9/2001 15:15|EDI
628711 7125|ZXCHNPO100622 3|TN A UNE 2 Wire Loop (Qrdering) Mechanized D 4/23/2001 10:30(EDI
628567 7125)ZXNSHP0100489A 3|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/23/2001 10:15|EDI
627651 7125|ZXCHNP0100622 O|TN A UNE 2 Wire Loop {Ordering) Mechanized D 4/18/2001 9:49{ED|
620501 7125|ZXNSHP0100489A O|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/11/2001 14:12(EDI
619995 7125|ZXCHAPQ100652 0|NC A UNE 2 Wire Loop (Ordering) Mechanized D 4/20/2001 21:45|EDI
605688 7125|ZXKNXP0100160 5|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/19/2001 13:55(EDI
600529 7125|ZXKNXP0100160 3|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/5/2001 21:30|EDI
596525 7125[ZXRLGP0100278 O[NC A UNE 2 Wire Loop (Ordering) Mechanized D 4/12/2001 21:45[EDI
592934 7125|ZXKNXP0100206 0|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/17/2001 19:30|EDI
591988 7125|ZXKNXP0100160 6|TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/19/2001 15:05/EDI
587403 7125|ZXCHAP0100574 O|NC A UNE 2 Wire Loop (Ordering) Mechanized D 4/18/2001 14:48|EDI
501140 7125/ZXATLPO101560 0{GA A UNE 2 Wire Loop (Ordering) Mechanized D 4/5/2001 18:44|EDI
498312 7125|ZXNSHP0100489 5[TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/3/2001 22:10|EDI
441253 7125[ZXNSHP0100622 O{TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/18/2001 18:41/EDI
140701 7125[ZXCHNP0100626 O]TN A UNE 2 Wire Loop (Ordering) Mechanized D 4/16/2001 10:11|EDI
117413 7125|1ZXMIAY0103625B8 2{FL A UNE 2 Wire Loop (Ordering) Mechanized D 4/19/2001 7:40|EDI

79200 7125|ZXNSHP0100631 OITN A UNE 2 Wire Loop (Ordering) Mechanized D 4/19/2001 20:05{EDI
826569 7125|ZXKNXP0100218 O|TN A UNE 2 Wire Loop (Ordering) Mechanized N 4/26/2001 1:45|EDI
805090 7125[ZX0ORLP0100539 2|FL A UNE 2 Wire Loop (Ordering) Mechanized N 4/13/2001 13:50|EDI
797690 7125|ZXORLP0Q100539 O|FL A UNE 2 Wire Loop {Ordering) Mechanized N 4/10/2001 21:05|EDI
734455 7125|ZXNSHP0100632A 0|TN A UNE 2 Wire Loop (Ordering) Mechanized N 4/26/2001 19:15{EDI
732531 7125[ZXATLP0101404A 0|GA A UNE 2 Wire Loop (Ordering) Mechanized N 4/25/2001 22:45|EDI
719205 7125]ZXATLY 0102429 0|GA A UNE 2 Wire Loop {Ordering) Mechanized N 4/25/2001 11:05/EDI
705477 7125{ZXATLP0101066C 0|GA A UNE 2 Wire Loop {Ordering) Mechanized N 4/4/2001 17:15|EDI
697344 7125|ZXCHAY0100187 2[TN A UNE 2 Wire Loop (Ordering) Mechanized N 4/25/2001 14:51|EDI
647674 7125|ZXCHNP01004237 O[TN A UNE 2 Wire Loop (Ordering) Mechanized N 4/4/2001 10:50|EDI
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AQ_ID _|LON_ID |OCN[PON VER |STATE_ID|REQTYPE_CD |PROD_DESC MECHZTN ACTVY_TYPE_ID {TD_STATUS_UPDATE [SYSTEM_INIT_ID
627971 71251ZXCHNPO1004237 2|TN A UNE 2 Wire Loop (Ordering) Mechanized N 4/5/2001 9:55|EDI
604280 7125{ZXCHAY0100187 O[TN A UNE 2 Wire Loop (Ordering) Mechanized N 4/20/2001 14:06{ED!
588468 7125|ZX0ORLP0100539 3[FL A UNE 2 Wire Loop (Ordering) Mechanized N 4/16/2001 9:06/EDI
128706 7125|ZXNSHP0100640 0|TN A UNE 2 Wire Loop (Ordering) Mechanized N 4/20/2001 20:45|EDI

43777 7125|ZXORLY 0100996 0[FL A UNE 2 Wire Loop {Ordering) Mechanized N 4/20/2001 14:30|EDI
651643 7125|078031FPRH000011 OfFL A UNE 2 Wire Loop (Ordering) Mechanized \'4 4/5/2001 10:46|TAG
602713 7125(078031FPRHO0001 1 1jFL A UNE 2 Wire Loop (Ordering) Mechanized \ 4/5/2001 11:23|TAG
446812 7125|2053224100PL OjAL J Other {Ordering) Mechanized R 4/20/2001 14:40|WEB
453256 7125|ATLY0101810 1)GA M Combos - Loop + Port  (Ordering)  |Mechanized \ 4/3/2001 18:31|{WEB
492548 7125|ATLY0101929 0|GA M Combos - Loop + Port  (Ordering) {Mechanized \ 4/5/2001 13:13|{WEB
974547] 4594478] 7125]MIAPO101361D 1lFL C NP Non_Mechanized c 4/3/2001 15:30
968197| 4586297{ 7125|MIAP0101961D FL C NP Non_Mechanized c 4/2/2001 16:34
970533/ 4590030| 7125 XXXXXXXXXXXD FL C NP Non_Mechanized Cc 4/3/2001 14:30

1071933[ 4593958] 7125|MIAPG101961D FL C NP Non_Mechanized C 4/3/2001 14:30

1044943/ 4668553] 7125|CHNPALPHAT TN C NP Non_Mechanized D 4/26/2001 8:45

1046091] 4668549] 7125|CHNPALPHA TN C NP Non_Mechanized D 4/26/2001 8:45

1046220| 4668588 7125]CHNP0100711D1 TN C NP Non_Mechanized D 4/26/2001 8:45

1049344| 4668603] 7125|CHNP0100711D3 TN C NP Non_Mechanized D 4/26/2001 8:45
996109/ 4614255 7125|{CHNP030901D 2|TN C NP Non_Mechanized D 4/10/2001 13:56
997478) 4614769] 7125{MIAP0102346D 2|FL C NP Non_Mechanized D 4/10/2001 14.41

1002063 4619600] 7125|CHNP030901D TN C NP Non_Mechanized D 4/11/2001 15:16
985882| 4601931 7125|MIAP0102291D 1]FL C NP Non_Mechanized D 4/5/2001 16:08

1049423| 4668581| 7125|MIAP0102710D FL C NP Non_Mechanized D 4/26/2001 8:45

1052453| 4668593 7125|CHNP0100711D2 TN C NP Non_Mechanized D 4/26/2001 8:45

1059771) 4683637] 7125|MIAP0102892D FL C NP Non_Mechanized D 4/30/2001 8:34

1062632 4688535, 7125]CHNP0100723D1 TN C NP Non_Mechanized D 4/30/2001 15:40

1062634/ 4688568 7125|CHNP0G100723D2 N C NP Non_Mechanized D 4/30/2001 15:40
987301] 4595038 7125{MIAP0102205D FL C NP Non_Mechanized D 4/4/2001 12:20
989014| 4606030 7125|NSHP0100584D 2{TN 9] NP Non_Mechanized D 4/6/2001 14:52
990400/ 4606025] 7125|NSHP0100574D 1]TN Cc NP Non_Mechanized D 4/6/2001 14:52

1031250) 4650009] 7125|MIAP041801SX 1{FL C NP Non_Mechanized D 4/20/2001 12:50

1032727) 4657375] 7125|MIAP0102762D 1{FL C NP Non_Mechanized D 4/23/2001 16:40

1033954 4656347| 7125|MIAP0102709D FL C NP Non_Mechanized D 4/23/2001 14:39
991120 4601926 7125|BIRP0100286D AL Cc NP Non_Mechanized D 4/5/2001 16:13

1005094| 4624986| 7125[MIAP041001GD FL C NP Non_Mechanized D 4/13/2001 8:56

1006150| 4623311{ 7125|NSHP0100609D TN C NP Non_Mechanized D 4/12/2001 13:44
991934 4606311] 7125|MIAP0102342D FL C NP Non_Mechanized D 4/6/2001 15:20
995491) 4606017] 7125|MIAP0102346D 3|FL C NP Non_Mechanized D 4/6/2001 14:52
971627| 4583535] 7125|NSHP0100518D 1|TN C NP Non_Mechanized D 4/2/2001 10:07
971683| 4584050 7125|CHNPO100545D 1]TN C NP Non_Mechanized D 4/2/2001 10:04
972979 4591371| 7125|CHNP0100562D TN C NP Non_Mechanized b 4/3/2001 16:27
973800] 4592049| 7125|CHNP0100566D2 TN C NP Non_Mechanized D 4/3/2001 15:59
975411 4592051| 7125|CHNP0100566D1 TN C NP Non_Mechanized D 4/3/2001 15:59
9755501 4594458| 7125|MIAP0102171D FL C NP Non_Mechanized D 4/4/2001 11:03
975670| 4594476( 7125|MIAP0102168D FL 9] NP Non_Maechanized D 4/4/2001 11:03
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Norris,Sharon - LGA Page 1 of 1

Subject: FW: PMAP Repost Notices for May 2001 Data

————— Original Message-----

From: Sherwood, Suzy [mailto:Suzy.Sherwood@BellSouth.COM]

Sent: Thursday, July 05, 2001 2:31 PM

To: ’'watsonce@prepaid-solutions.com’; ’‘mhoward@talk.com’;

'beth.day@mail .sprint.com’; ‘carrie.j.smith@xo.com’;
‘jfury@newsouth.com’; ‘kyle.kopytchak@networktelephone.net’;
'shuter@mgccom.com’ ; 'kalane@broadband.att.com’;
'vanderwp@madisonriver.net’; ‘candice.hamilton@wcom.com’;
"zachary.boudoin@kmctelecom.com’; ‘thyde@deltacom.com’;
'bezolbaemp.ctc.net’; 'lchase@covad.com’; ‘bshepard@covad.com’;
'mmoore@connectllc.com’; ‘dwirsching@kpmg.com’; ‘jacksheehan@kpmg.com’;
'patspencer@ccitelecom.com’; ‘btitele.com bbo.com’; ‘tallen@covad.com’;
‘tgsauder@birch.com’; Timmons, King C (K.C.), NCAM; Dennis, Matthew
(Matt), NCAM; ’‘teresa.davis@alltel.com’; ’‘bob.buerrosse@algx.com’;
'jeannie.seguin@adelphiacom.com’; ‘pagemiller@talk.com’;
'rodney@accesscomm.com’; ‘a_pcs@yahoo.com’;

'wayne .mckenzie@cbeyond.net’; ’‘jmaa@atlantic.net’;
"telcoml@bellsouth.net’

Cc: Porter, Phillip

Subject: PMAP Repost Notices for May 2001 Data

Due to changes to PMAP reports required by the Georgia Order a significant
number of reports have been reposted to the PMAP website. Our records
indicate that you have pulled one or more of these reports prior to July 2,
2001. You will need to pull an updated version of any report that you
accessed prior to this date to get a current version. These reports will be
available on the website until July 19, 2001.

Listed below are the reports that have reposted.

LNP FOC
Firm Order Confirmation
LNP Reject Interval, % Reject Service Requests
Percent NXX LRN by LERG Effective Date (Aggregate)
Pre-Ordering 0SS Response Interval
0SS Interface Availability SQM
TSOCT
TSOCT Offered
LNP TSOCT
M&R - CTRR, 0SS»>24, Average Duration, % Repeat Troubles w/in 30 Days, Missed
Repair Appts
Ordering - Reject Interval, % Reject, FOC, Acknowledgement Message
Timeliness/Completeness,
FOC & Reject Response Completeness
FOC & Reject Response
LNP Disconnect Timeliness
Provisioning Percent Troubles w/in 30 Days
Average Completion Notice Interval

Information on reposting of reports can also be found in the Menu folder in
the Help selection under Current Month Site Updates.

If you need additional information, please give me a call.

Suzy Sherwood

Measurement Analyst

404-927-4436

IPage: 800-821-63966 or ssherwood
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July 10, 2001

DELIVERED BY HAND

Mr. Reece McAlister

Executive Secretary

Georgia Public Service Commission
244 Washington Street, S.W.
Atlanta, Georgia 30334-5701

Re:  Performance  Measurements  for  Telecommunications  Interconnection,
Unbundling and Resale; Docket No. 7892-U

Dear Mr. McAlister:

Enclosed herein please find the original and eighteen (18) copies, as well as an electronic
version, of BellSouth Telecommunications, Inc.’s (“BellSouth”) revised Monthly State Summary
Report for May 2001 and an overview of the revisions that have been made. After the May 2001
Monthly State Summary Report was originally filed, BellSouth discovered errors in the
calculations associated with the production of Average Completion Notice Interval and Reject
and Firm Order Confirmation Completeness measures. The original report also included several
clerical errors and failed to reflect certain performance data related to ISDN loops, Jeopardies,
and BellSouth’s retail ADSL. All of these errors have been corrected, and the new results are
incorporated into the revised Monthly State Summary Report. The specific revisions, including
the results as originally filed for May 2001 as well as the new results, are shaded in yellow in the
attached overview.

The revised Monthly State Summary for May 2001 was posted on BellSouth’s
Performance Measurement and Analysis Platform (“PMAP”) on July 9, 2001. In addition,
copies of the revised Monthly State Summary Report and the overview of the revisions are being
distributed electronically today to all parties of record. I would appreciate your filing these
documents in the above-referenced docket and returning the three (3) extra copies stamped
“filed” in the enclosed self-addressed and stamped envelopes.
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Mr. Reece McAlister
July 10, 2001
Page Two

Thank you for your assistance in this regard.

Yours very truly,

Bennett L. Ross

BLR:nvd
Enclosures

cc: Parties of Record (via electronic mail)

399267



271 Monthly State Summary Comparision Report
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271 Monthly State Summary Comparision Report
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Desugn
Dosgn

RaB
R&B

RAB
R4B

R&B (POTS)
R&B (POTS)

P&B (POTS)
R&E (POTS)

Digual Loop < DS1
Dighal Loop < DS1

Digital Loop < DSt
Digital Loop < DS

Digital Locp >= DS1
Digital Loep >= DS1

Digital Locp >= DS
Digital Loop >= DS1
Dragnoste

Diagnostic

Diagnostc
Diagnostc

Diagnoste
Dragnostc

Diagnestic

LAILOLT NO.

FPSC Docket No.

Page 4 of 51

[E2%] zsmm J oo [ B

[O735 ] YES |07 MSs

o oca.az G7823 | VES 702 MSS
[TTEE] VES JrorMss

[aTe [ o78 T 3o7% | 5407 ] 75T VES J702mss
RALE: LI |0 o620 | TRIT] VES 7o mss

RN [OTT227] G113 T _VES oo mss
Zar, |1 (o122 [ TR VS [rio7 Mss

|IEEEE 117?2[ B18% [ 74
552% | 71773 | 6185 | 744

T 11% |
%

462
462

J702mMss
17607 Mss

I 10 82% |

R m N —— RIS B 7107 MSS

I O B Foomns [ 7smes I ves Jomzmss
7/07 MSS

702 MSS
F 015220 04155 1 _YES 7/07 MSS

B8z [ 7ims a3 [ %5 ] 557270 702 MSS
(5525 | 7773 TS0 ] 55 | | Sorero TR rrs wos
7/02 MSS
707 MSS

T41_| 347843 5350 7602 MSS
[ 141 [ 327 855] 6350 I 7/07 MSS
7’02”'55

5 7/07 MSS

_m 6587 lsmm—-m 7/02 MSS
[ t42 RCEATY 295 [TRESTT] 6567 [UURIII 22003 NO |77 Mss
1466 | 29981 T [ 150043 H T J702MsS

X 1 [156043 | | |7:07 MsS

3691 | 122 T 1164904 | I T 702 mss
l'—az'u | ELETA | T [ 704904 | T | 7007 MSS
I I I | [ J?m2Ms8

1 | WAL ] | | |707 Mss

7102 M55
707 MSS

H’N i ] I | T [ Jrozmss
) I | [ | UKL | 1 | J707 Mss
e t——fwe s
1 [ | BRI | | J707 mss

! | i [ T T (702 MsS
ottt 1o
w I I ] T T J7r02 Mss
T | BRI | T T {707 mss

702 MSS
707 MSS

I Il T 1 I 1 ]7/02 Mss
<1 [ | I | | T J707 Mss

El 27 450 18459 7/02 MSS

18 707 MSS

275 | 27453 T [ Te4%9 | T T 702 Mss
I—m—hmz 1 T ) RECE T T 1707 Mss
27,453 I J 18483 T | |02 Mss
B i | 1 [ he4se | I | 707 Mss
275 7,458 18 493 7/02 MSS

A 76 499 7107 MSS
__ '5‘ -EE- 7/02 MSS
[ LE0-J TSTIBF] NO  |7:07 Mss

275 | 27 459 T [ i8a% | T T 702 MsS

| ] 18495 | 1T 1 |7/07 MsS

14355 | 2520 623 960 7102 MSS
523 560 7/07 MSS

53 69 83 557 644 7/02 MSS
952844 7/07 MSS

147 09 29 [ 1753488 [ I 1 J702Mss

l TEpEY i %1 [ | EEEZEN T I 7207 Mss
275 27,458 I [ 184sE [ T T J7o2M88

1 | IECEEEN | | "|707 MSS

142 ] 335744 T [ 6587 | I T 1702 MsS
142 [ 176587 | I [ |707 Mss
141 [ 347643 T [ 63s0 T ]702 MSS
14T I 6350 | | [ J7107 mss
141 37843 7102 MSS
7107 MSS

T T T [ |m2mss

| 2 | 1 T I 707 Mss

; 702 MSS
7107 MSS

702 MSS

707 MSS

I 702 MSS
7107 MSS

I Diagnosid 702 MSS

S-S N Diagnostq 7707 MSS

I 7002 MSS

. T [Diagroshd 7:07 MSS
[ ] 7102 MSS

TR 7167 MSS

Diagnostd7/02 MSS

‘Comparnision Between [MSS May 01 GA 07-02 01 1156 PM xisj and [MSS May 01 GA 07-07 01 0729 PM xls]

SKEN-18
960786-TL

page 20l3



Exhibit No. SEN-18
FPSC Docket No. 960786-TL
Page 5 of 51
-~ Dignosne [ memmicw  Lhongi
Diagnoste N 702 MSS

B222312 [P5 Loop + Port Combinatons/< 10 Creuts/Non-Dispaich/GA (houre

B222312 |P5 Loop + Port Combnatons/<10 circuits/Non-Dispatch/GA {hours Diagnosne 158 1 o1 ] 7/07 MSS

[ : Diagnostc [520 [ es ] [Ciaghostq 7102 MSS
__ Cragnoste TR 7007 MSS

| -

Diagnoshe 7102 MSS
Diagnoste [E ] 7107 MSS

B222311 [P5 2W Anaiog Loco Non Destgn/<10 circuils/DispalchiG A (hours Diagnostc TR AN [Diagnostid 7/02 MSS
8222911 [FR W Analog Loop Non-Design<10 crcuits/DispalchiG A (hours . Diagnosbe [T 707 MSS
B222921 — Diagnoste I 7102 MSS
B222921 Diagnoshc 15 1 Diagnoshd 7/07 MSS
B82221111[F§ W Analog Loop WINP Non-Design/<10 Creaits/DIspaichiG A (haurs Diagnoshe 7102 MSS
B2221111|P§ W Anaiog Loop wiNP Non-Design/<10 creunts/DispalciGA (hours. Diagnostc i3
B2221411[P5 [{Other Design’<10 cucuils/Dispalch/GA (hours. Diagnoshc B
B82221411|P§ {Other Design/<10 cnrcuts/Dispalch/GA (RoliTs — ~ Diagriostc
B222151 o Diagnostic ] [Cragnostd 702 MSS
B222151 . Diagroshc ML . 707 MSS
B2221612[F% Other Non De%ir/< 10 Gircuts/Non D-spaich/GA (hours _ T Diagnoshc 7102 MSS
82221512 [F% Other Non-DesIgni<10 crcursian-DispatchiGA (hours . Diagnoshe 7 [Diagnostid 7:07 MSS
B2221811[P-5 Oigital Loop < DS1/<13 circuns/Oispatch/GA (hours ] Diagnostc 7/02 MSS
B2221811[F5 Drolal Loop < DST/<1C Circuns/DispatchiGA (Roars ] Diagnostc 3 7107 MSS
B2221911[P-§ [Digial (00p »= D51/<10 ckEUltSDHSpAENIGA [hours Diagnosbe ] 7/02 MSS
R . Diagnoste 7107 MSS
o Dragnostc 798 7102 MSS
Diagnoste LTI W E:L Ciagnostid 7/07 MSS
- . Diagnostic [Dragnostq7:02 MSS
i . Diagnoshc =47 ] 560 ] 7107 MSS
Missed Repait .
B3131 M&R 1 [Loop + Pori Combinations/Dispatch/GA (% _ o RaB B0B% | 1,238 | 702 MSS
83131 MER 1_|Loop s Porl CombnabonsiDispalch/GA (% R&B Bo8% [ 1237} [ ocoaio [ OOEM | VES |707MsSS
83132 . As8 7102 MSS
Ba132 ABB 7107 MSS
Custome: Troubla Report Rate
B3231 Loap + Part Combinations/DiSpatchiGA (7. | AsB 7/02 MSS
B3231 MER-2__ |Loop + Port Combinalions/DIspatch/GA (% 1 AsB 05023 | 25 7000 ] 7:07 MSS
83232  TMERA 2 [Loop+ Port Combinabons/Non-Dispatch/GA (°c A&B T40% 15003 TO0035 | 24 7377 7/02 MSS
B3232  WMBRZ |Loop + Port Combinahions/Non DIspalch/GA (% RaB T44% ey MCLECEN WeLArie) 7107 MSS
B3251 MBR 2__[xDSL{ADSL_HDSL and UCLYDispatch/GA (% ADSL to Retar [ G007, | Baazi | 1Vi7% | 4007 | [ 000000 [~ | NG 702 MSS
83251 MER 2 __[xDSL{ADSL HDSL and UCL)Dispatch/GA (% ADSL to Retal MRS 1% | 4007 | [OOOTeS ] OoBe2 | VES ]7/07 MSS
B3252  MBRZ [xDSL (ADSL HDSL and UCL)Non Drspatdh/GA (% 1 ADSL to Retal O00% | 82421 | 102% | 4007 [ ] WO _J702MSS
83252  M8A2 [xDSL{ADSL HDSL and UCT)/Non Dispatch/GA (% ] ADSL to Retai [ OZ% § BEaT T vces. [ 207 | SO DTS NO 7007 MSS
83271 MBR-2__|Line Sharnng/Depalon/GA (% 1 ADSL 10 Retay [000000] ] VES |02 MSS
B3z71 M&R-2__JUne Sharng/D'spalch/GA (% —] ADSL to Retay [TO0ETY 7T | VES | 707 MSS
83272  "MAR-2" Tune Shanng/Non Dispalch/GA (% 1 ADSL ta Retal [ oo T BZaZi T 750% [~ 599 ] [[005600 T~ [ NO_ 7m2MSs
Raz72 Fe_jone Shanng/Non Dispaich/GA (% 2 ADSL to Rotal R W W | 00T ] CORESS] NO [7i07 MSS
Duration
B33 Port Combinations/Dispatch/GA [hours R&B 85442 T 1068 [ 1238 | YES |7/02 MSS
83331 Port Combinations/Dispatch/GA fhours - RxA | 229 | ssaa oS TTE ] [CEERTY TR VES o7mss
B33a2  [MBRZ TLoop v Forl Combinabonwion DispatchiGA (hours naa [ 868 156007 T 326 T 680 T 13338 [ G5iad7 | 1050231 VES ]702MSS
Ba3az MER-2  |Loop + Port CombinatonsiNan-Dispateh/GA (hours R&B [ 337 ] TET ] 13338 [ SEIS/2 | T0BA5d] VES |707MSS

% Repeat Troubles withn 30 Days o
B343t MEA4 |Loop+ Porl inabion VDISpalch/GA (Ga (1Y) B5a42 | 15 35 001211 66125 | VES |702MSS
B3431  WKAZ |Loop + Port CombinamensDispatchiGA [ &8 {2336% | 85 4ez [ 1o ] 1207 [Coz] teozr | ves |ro7 wss

8343z  [WERE [Loon s PorCombramonsMonDepVGAT:, . _ | . A8 [ 25%5% | 50007 | iR 60 ] [ OOTS6T 13554 T VES [702MSS
83432  [FMER 4 |Toos + Porl Combinabons/Non DispalehiGA (% &8 [ o665 | sa007 [ Tern ] o6r ] [T T ] vEs |77 MsS

Outof Seryice > 24 hours

83531 M&R-5_[Loop + Port Combnations/Dispatch/GA (% 7 R&B [ 007603 | 134068 _VES |
B3511 M&R-5 " |Loop + Port Combinanons/DispaichiGA (e RzB 2846% { 56316 0071603 | 134050
B3532 Toop + Port Combinabons/Non- DISpaichiGA (% R&R
B3532  MARS _ [Loop + Port Combinatons/Non DispalchiGA (v« REA

FOC Timalinass

c13 09 Tocal merconnechion Tinks/GA {5 ] >= 95% wn 10 day* 7102 MSS

c13 -9 Local Iniefconnachion Trunk&/GA (% 1 >= 95% win 10 day: 7/07 MSS
FOC & Reject Responsa Complatanes.

Cis Tocal Inferconnection Trnks/GA {7 ] >=95% [ 58 30% |68 ] [ VES J7w2Mss

cie K Geal Tntarcornechon TrunksiGh (% ] »= 5% [530. 1T] 7107 MSS
Average Responsa Interval CLEC (LENS) (BST Measwe Includes Addbonal 2 Seconds}

D321 5 1 gron_{secon: ANS - RSAG by ADDR +2Sec [ 261 3096503 130 | 795450 ] [ NG _]rm2mss

01321 0551 {ASAG by ADDR/Region (seconds ] ANS RSAG by ADDR +2Sec [ 297 3996 503] 130 | 195460 [TYES|707 MSS

D1azz D3ET_JASAG by ADDRRegon (seconds ] ROS - ASAG by ADDR +2Sac [ 588 | 635777 130 | 195 460

D1322 5: ASAG Dy ADDR/ReQIOn (58conds | ROS- RSAG by ADDR +2 Se¢ %8 | 635777| 130 | 188,460

D1352 OSS-T__[HALC l6gion {3econds — ) ROS - CRSOCSR + 2 S6¢ 497 166 807 325 [ ¥ES_]7ic2MsS
D13s52 0S5-1__|HAUGCRIS/Region {3060nds _ AOS - CRSOCSR + 2 Sec 317 | 687 166 1261 | 807 325 [ RO J707mss

07/07/2001 07 18125 Companision Batween [MSS May 01 GA 07-02 01 1155 PM xis] and [MSS May-01 GA 07-07-01 0729 PM xls] page 3013



Al
At112
A113
Al114
A115
Ai116

A121
Al122
A123
Al124
A125
Al1286

A131
A132
A133
A134
A135
A136

Al41
Al142
A143
A144
A145
A146

A151
A152
A153
Al154
A155
A156

A161
Al162
A163
A164
A185
A166

A181
A182
A183
A184
A186
A188

A191
A192

07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

[Resale - Ordering

% Rejected Service Reqguests - Mechanized

0O-7 Residence/GA (%) Diagnoslic 12 35%

O-7 Bustness/GA (%) Diagnostic

O-7 Design (Specials)/GA (%) Diagnostic

O-7 PBX/GA (%) Diagnostic

0-7 Centrex/GA (%) Diagnostic

O-7 ISDN/GA (%) Diagnostic Dragnostic
% Rejected Service Requests - Partially Mech d )
0-7 Residence/GA (%) Diagnostic 30 11% Diagnostic
0-7 Business/GA (%) Dragnostic Diagnostic
O-7 Design {Specials)/GA (%) Diagnostic 60 00% Dhagnostic
O-7 PBX/GA (%) Diagnostic Dragnostic
0-7 Centrex/GA (%) Diagnostic Diagnostic
O-7 ISDN/GA (%) Dragnostic Diagnostc
% Rej Service R - Non-Mech i

0-7 Residence/GA (%) Diagnostic 44 37% Dhagnoshic
0-7 Business/GA {%) Diagnostic Thagnostic
O-7 Design (Specials)GA (%) Diagnostic Diagnostic
O-7 PBX/GA (%) Diagnostic Diagnostic
O-7 Centrex/GA (%) Diagnostic Diagnostic
O-7 ISDN/GA (%) Diagnostic Diagnostic

Reject Interval - Mechanized

O-8 Residence/GA (%)

o- GA (%)

O-| Design (Spectals)/GA (%)
0- PBX/GA (%)

0-8 Centrex/GA (%)

0-8 ISDN/GA (%)

Reject interval - Partially Mechamized - 24 hours

0-8 Resdence/GA (%)

[+ Business/GA {%)
O Design (Specials)/GA (%)

O- PBXIGA (%)

O-8 Centrex/GA (%)

08 [ISDN/GA (%)

Reject interval - Partiaily Mechanized - 18 hours

0-8 Residence/GA (%)

0-8 Business/GA (%}

0-8 Design (Specials)/GA (%)

0-8 PBX/GA (%)

0-8 Centrex/GA (%)

O-8 ISDN/GA (%)

Reyect Interval - Non-M,

0-8 Residence/GA (%)

0-8 Business/GA (%)

O-| Design (Specizls)yGA (%)
[eX PBX/GA (%)
O- Centrex/GA (%)

G8 _JISDNIGA (%)

FOC Timeliness - Mechanized

O-9 Restdence/GA (%)
|O-9 Business/GA (%)

L1

>=97%win 1 hr
>=97%win 1 hr
>=97%wmn 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr

>=85% win 24 hrs
>= 85% wmn 24 hrs
>=85% win 24 hrs
>=85% wmn 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs

>=85%win 18 hrs
>=85% win 18 hrs
>=85%win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=B85% win 18 hrs

>=85% wn 24 hrg
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% w in 24 hrs
>=85% w n 24 hrs

>=895% win 3 hrs
>=95% win 3 hrs

88 13%

100 00%

100 00%
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BellSouth Monthly State Summary

Georgia, May 2001

A 93 O- Design (Specials)/GA (%)
A 94 O- PBX/GA (%)
A 95 C- Centrex/GA (%)
A 986 O- ISON/GA (%)
A 101 09 |ResidencelGA (%]
A 102 0-9  [Business/GA (%)
A 103 O- Design (Specials)/GA (%)
A 104 o PBXIGA (%} o
A 105 O-! Centrex/GA (%)
A 106 08 [ISONIGA (%)
FOC Timel - Partially Mech d - 18 hours
At1111 0-9 Residence/GA (%)
Al112 0-3 Business/GA (%)
A1113 O-! Design (Specials)/GA (%)
A1114 O- PEX/GA (%)
AT115 O- CentrexiGA (%)
At116 O- ISDN/GA (%)
FOC Timeliness - Non-Mechanized
A1131 O-9 Residence/GA (%)
A1132 C-9 Business/GA (%)
A1133 0-9 Design (Specials)iGA (%)
A1134 0-9 PBX/GA (%)
A1135 0-9 Centrex/GA (%)
A1136 0-9 ISDN/GA (%}
FOC & Reject Resp Compl - Mech
At1141 0-11 Residence/GA (%)
A1142 0-11 Business/GA (%)
A 143 0O-11__ |Design (Specials)GA (%)
A 144 O-11__|PBX/GA (%)
A 145 O-11__ |Centrex/GA (%)
A 146 O-11  [ISDN/GA (%)
A 151 0-11 Residence/GA (%}
A 152 0-11__ [Business/GA (%)
A 153 0-11_ |Design (Specials)/GA (%)
A 154 0-11 PBX/GA (%)
A1155 O-11 Centrex/GA (%)
A1156 0-11 ISON/GA (%)
A1161
Al1162 _ e emmraagen
A1163 0-11_ |Design {Specials)/GA (%)
Al1164 o T
A1165 0-11 Centrex/GA (%)
A1166 0-11 ISDN/GA (%)
A1171 }
A1172 |
At173
A117 4 O-11__[PBXIGA (%)
A1175 0-11_ [Centrex/GA (%)
A1176 O-11  |ISDN/GA (%)
FOC & Reject Response C: Ji { 1l ) - Partially Mechanized
A1181 [0-11_ [Residence/GA (%}
A1182 [O-11"_|Business/GA (%) B

07/07/2001

Benchmark /
Analog

>=95% win 3 hrs
>=95% win 3 hrs
>=95% wn 3 hrs
>= 95% win 3 hrs

>=85% w n 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>=85% wn 36 hrs
>= 85% w n 36 hrs
>=85% w in 3R hrs

>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% wn 18 hrs
>=85% win 18 hrs

>= B5% win 36 hrs
>= 85% win 36 hrs
>=85% wm 36 hrs
>=85% w In 36 hrs
>=85% wn 36 hrs
>=85% w n 36 hrs

»= 95%
»>= 95%
>= 95%
>=95%
>=95%
>=85%

>=95%
>= g5%
>=95%
>=95%
>= 95%
>= 95%

>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= Q5%

>=95%
>=95%
>= 95%
>=95%
>=95%
>= 95%

>=95%
>= 5%

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Devlation Error ZScore Equity

97 26%

100 00%

98 25%
100 00%

98 10%
8287%

100 00%
100 00%
100 00%

100 00%

93 49%

8B 77% 481
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A1183
A1184
A1185
A1186

A1191
A1192
A1193
A1194
A1185
A1186

A21111
A21112
A21121
A21122
A21211
A21212
A21221
A21222
A21311
AZ21312
A21321
A21322
A21411
AZ21412
A21421
A21422
A21511
A21512
A21521
A21522
A21611
A21612
A21621
A21622

A22111
A22112
A22113
A22121
A22122
A22123
A22211
A22212
A22213
A22221
A22222
A22223
A22311
A22312
A22313
A22321
A22322
A22323
A22411

07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

0-11___[Design (Specials)/GA (%) >z §5% 60 00% 5 NO
O-11 PBXIGA (%} >=95%
10-11 Centrex/GA (%) >=95%

0-11_ [ISDN/GA {%) >=95%

FOC & Reject Res_p@se Ci I ‘Multipie Responses) - N

0-11__ |Residence/GA (%) >= 95%

0-11 __ |Business/GA (%) >= 95%

O-11 Design (Specials)/GA (%) >=05%

O- PBX/GA (%) >=05%

O- Centrex/GA (%) >=95%

O- ISDN/GA (%) >=85%
IResaIe - Provisioning J
Order Completion interval

P-4 ArRES\denoekm circuiig/Dispatch/GA (days) Res 827 24,703 725 1,199 14 948 044205 2 3059 YES
P-4 Residence/<10 circuits/Non-Dispatch/GA (days) Res 100 423,591 148 27,588 1717 0010867 -44 2269 NO
P-4 Residence/>=10 circuits/Dispatch/GA (days) Res 818 21 750 4 3651 199167 03467 YES
P-4 Residence/>=10 circuits/Non-Dispatch/GA (days) Res 033 1 0000

P-4 Busmessi<10 circuits/Dispatch/GA (days) Bus 3499 21,676 733 155 10 070 0381170 -4 1129 NO
P-4 Busmess/<10 crcuits/Non-Dispatch/GA (days) Bus 144 24,415 187 613 8 688 035528 -1.2200 YES
P-4 Business/>=10 circuits/Dispatch/GA (days) Bus 16 69 97 10 00 5 22 431 1028674 06504 YES
P-4 B >=10 cwrcunts/Non-Dispatch/GA (days) Bus 341 32 147 5 3789 182183 10647 YES
P-4 Design (Sp )/<10 circuits/Dispatch/GA (days) Design 3001 3.386 769 14 45511 12 18845 18314 YES
P-4 Design {Specials)/<10 circuits/Non-Dispatch/GA {days) Design 10 15 133 275 4 51122 2594268 02851 YES
P-4 Design (Specials)/>=10 circuits/Dispatch/GA (days) Design 3529 42 40 369

P-4 IDemgn (Specials)/>=10 circuils/Non-Dispatch/GA {days) Design 0 000

P-4 PBX/<10 crcuits/Dispatch/GA (days) PBX 23 49 58 700 1 90 035 90 80815 01816 YES
P-4 PBX/<10 circurts/iNon-Dispatch/GA (days) PBX 544 184 439 17 20978 531786 01977 YES
P-4 PBX/>=10 circuilsiDispatch/GA (days) PBX

P-4 PBX/>=10 circuits/Non-Dispatch/GA (days) PBX 228 50 347 5 5574 261420 -0 4542 YES
P-4 Centrex/<10 circuits/Dispateh/GA (days) Centrex 841 1,206 578 9 10 696 357861 07342 YES
P-4 Centrex/<10 circuits/Non-Dispatch/GA (days) Cenlrex 226 2,238 238 45 7608 114561 -0 1004 YES
P-4 Centrex/>=10 circurts/Dispatch/GA (days) Centrex 17 62 43 23 623

P-4 Centrex/>=10 circuits/Non-Dispalch/GA (days) Cenltrex 256 156 348 g 3077 105487 -0 8762 YES
P-4 ISDN/<10 circuits/DispatchiGA (days) 1ISDN 28 90 733 11 56 9 37 253 12 49377 13886 YES
P-4 ISDNi<10 circuits/Non-Dispatch/GA (days) ISDN 889 817 282 17 40 083 982220 06175 YES
P-4 ISDN/>=10 circuits/Dispatch/GA (days) ISDN 67 33 8 25 857

P-4 ISON/>=10 circuits/Non-Dispatch/GA {days) ISDN 163 00 2 0 000

Held Orders

P-1 |Residencei<10 circuiisiFacility/GA (days) Res 1219 293 10 20 5 24 000 10 82436 01833 YES
P-1 Residence/<10 crculls/Equipment/GA (days) Res 380 5 5718

P-1 Residencer/<10 circuits/Other/GA (days) Res 10 96 27 16 280

P-1 |Res|dencel>=10 crrcurts/Facility/GA (days) Res

P-1 Residence/, circuts/EquipmentGA (days) Res

P-1 Residence/>=10 circuits/Other/GA (days) Res

P-1 Business/<10 circurts/Faciity/GA (days) Bus 18 69 87 2100 3 36 836 2163073 -0 1068 YES
P-1 Business/<10 circuits/Equipment/GA (days) Bus 200 1 0000
[P Business/<10 circuits/Other/GA (days) Bus 14 57 7 400 1 10 148 10 84867 05744 YES
P-1 Business/>=10 circuils/Facility/GA (days) Bus 100 1 0000

P-1 Business/>=10 cwcuits/Equipment/GA (days) Bus

P-1 Business/>=10 circuits/Other/GA (days) Bus

P-1 Design (Specrais)/<10 aircuits/Facility/GA (days) Design 16 67 3 75976

P-1 Design (Specials)/<10 cireuts/Equipment/GA (days) Design

P-1 Design (Specials)/<10 circuits/Other/GA (days) Design 3209 32 66 207

P-1 Design_(Specials)>=10 circutts/Faciity/GA (days) Design

P-1 Design (Specialsy>=10 crrculls/Equipment/GA (days} Design

P-1 Design (Specials)/>=10 circuils/Qther/GA {days) Design

P-1 PBX/<10 circuils/Faciity/GA (days) PBX

page 3 of 46

IS Jo g sbeg
ON 38jdog Dsdg

TL-98L096

"ON 3ITqTyxm

8T-NIS



A22412
A22413
A22421
A22422
A22423
A22511
A22512
A22513
A22521
A22522
A22523
A22611
A22612
A22613
A22621
A22622
A22623

A241
A242
A243
A244
A245
A2486

A251
A252
A253
A254
A255
A256

A271
A272
A273
A274
A275
A276

A281
A282
A283
A284
A285
A28¢6

AZ291
A292
A293
A294
A285
A296

A2101
A2102
A2103
A2104

07/07/2001

BeltSouth Monthly State Summary

Georgia, May 2001

P-1 PBX/<10 circuits/Equipment/GA (days)

P-1 PBX/<10 circuils/Other/GA {days)

P-1 PBX/>=10 circuits/Facility/GA (days)

P-1 PBX/>=10 circuits/Equipment/GA (days)

P-1 PBX/>=10 circuits/Other/GA (days)

P-1 Centrex/<10 circuits/Facility/GA (days)

P-1 Centrex/<10 circuits/Equipment/GA (days)

P-1 Centrex/<10 circunts/Other/GA (days)

P-1 Centrex/>=10 circults/Faciity/GA (days)

P- Centrex/>=10 circuits/Equipment/GA (days)
P- Centrex/>=10 circuits/Other/GA (days)

P- ISON/i<10 circuils/Facity/GA (days)

P- ISDNi<10 circuils/Equipment/GA (days)

P- ISDN/<10 circuits/Other/GA (days)

P-1 ISDN/>=10 circuits/Facility/GA (days)

P-1 1SDN/>=10 circuits/Equipment/GA (days)

P-1 ISDN/>=10 circuits/Other/GA (days)

% Jeopardies - Mechanized

P-2 Residence/GA (%)

P-; Business/GA (%)

P-. Design_(SpecialsyGA (%)
P- PBX/GA (%)

P-. Centrex/GA (%)

P2 NSONIGA (%)

% Jeopardies - Non-Mechanized

pP-2 Residence/GA (%)

p-2 Business/GA (%)

p-2 Design (Specrals)/GA (%)

P2 __IPBX/GA (%)

P-2 Centrex/GA (%)

P-2 ISDN/GA (%)

Average Jeopardy Notice Interval - Mechanized

P-2 Residence/GA (hours)

P-2 Business/GA (hours)

P-2 Design (Specials)/GA {hours}

P-2 PBX/GA {(hours)

P-2 Cenlrex/GA {(hours})

P-2 ISDN/GA (hours}

Average Jeopardy Notice Interval - Ni

P-2 Residence/GA (hours)

P-2 Business/GA (hours)

P-2 Design (Speciais)/GA (hours)
p-2 PBX/GA (hours)

p-2 Centrex/GA {hours)

P2 {ISDNIGA (hours)

% Jeopardy Notice >= 48 hours - Mechanized

|p-2 Residence/GA (%)

P- Business/GA (%)

P-. Design (Specials)/GA (%)
P- PBX/GA (%)

P-; Centrex/iGA (%}
F-Z___|ISON/GA (%)

% Jeopardy Notice >= 48 hours - Non-Mechamized

P-2 Residence/GA (%)
P-2 ]Eusiness:‘GA (%)

P-2__ |[Design (Specials)/GA (%)

P-2  [PBX/GA (%)

Benchmark /
Analog

PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Cenlrex
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus
Design
PBX
Centrex
ISDN

Diagnosuc
Diagnostic
Diagnostic
Diagnostic
Diagnoshe
Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Dragnostic
Dhagnostic
Diagnostic
Enagnostic

95% >= 4B hwrs
95% >= 48 hrs
95% >=4B hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs.

Diagnostic
Diagnostic
Dhagnastic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
14 00 4 11343
200 1 0000
500 1 0000
63 86 7 94 994
060% 474,369 045% 29,998 000048 32532 YES
189% 47.691 163% 921 000453 05753 YES
2558% 4,693 7 69% 13 012119 14763 YES
362% 359 000% 7 007130 05079 YES
431% 3.762 000% 23 004246 10143 YES
10 85% 2,185 6 67% 15 0 08057 05188 YES

100 00%

100 00%

100 00%
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A2105
A2106

A211111
A211112
A211121
A211122
A211211
A211212
A211221
A211222
A211311
A211312
A211321
A211322
A211411
A211412
A211421
A211422
A2115611
A211512
A211521
A211522
A2t11611
A211612
A211621
A211622

AZ212111
A212112
A212121
A212122
A212211
A212212
A212221
A212222
A212311
A212312
A212321
A212322
A212411
A212412
A212421
A212422
A212511
A212512
A212521
A212522
A212611
A212612
A212621
A212622

A214111
A214 112
AZ214121
A214122
A214211
A214212

0710772001

BellSouth Monthly State Summary

Georgia, May 2001

[P-2_ " TCentrexiGA (%)

P55 {ISDNIGA (%)

% Missed Installation Appointments

P-3 Residence/<10 circuits/Dispatch/GA (%)

P-3 Residence/<10 circuits/Nen-Dispatch/GA (%)

P-3 Residence/>=10 circuils/Dispatch/GA (%)

P- Residence/>=10 circunts/Non-Dispatch/GA (%)
P- Business/<10 circuets/Dispalch/GA (%)
P- Business/<10 circuits/Non-Dispatch/GA (%)

P-3 Business/>=10 circuits/Dispatch/GA (%)

P-3 Business/>=10 circuils/Non-Dispatch/GA (%)

P-3 Design (Specials)/<10 circuits/Dispatch/GA (%)

P-3 Design (Specials)/<10

Yon-Dispatch/GA (%)

P-3 Design (Specials)/>=10 crcuils/Dispatch/GA (%)

P-3 Design (Specials}/>=10 circuits/Non-Dispatch/GA (%)

P- PBX/<10 circuits/Dispatch/GA (%)

P- PBX/<10 circuits/Non-Dispalch/GA {%)
P- PBX/>=10 circusts/Dispatch/GA (%)

P-: PBX/>=10 circuts/Non-Dispatch/GA (%)
P-. Centrex/<10 circuits/Dispatch/GA (%)

P-3 Centrex/<10 circuils/Non-Dispatch/GA (%)

P-3 Centrex/>=10 circuts/Dispatch/GA (%)

P-3 Cenlrex/>=10 circuits/Non-Dispatch/GA (%)

P-3 ISDN/<10 circuits/Dispatch/GA (%)

P-3 ISDN/<10 errcuits/Non-Dispatch/GA (%)

P-3 ISDN/>=10 circuits/Dispatch/GA (%)

P-3 ISDN/>=10 circuits/Non-Dispatch/GA (%)

% Provisioning Troubies within 30 Days

P-g9 Residence/<10 circuts/Dispatch/GA (%)

P-9 Resrdence/<10 circurts/Non-Dispatch/GA (%)

P-g Residence/>=10 circuits/DispatchiGA (%)

P-g9 Residence/>=10 circuits/Non-Dispatch/GA (%)

P-9 Business/<10 circults/Dispatch/GA (%)

P-9 Business/<10 circurts/Non-Bispatch/GA (%)
P-9 Business/>=10 aircuits/Dispatch/GA (%)

P-9 [Businessi>=10 circuits/Non-Dispatch/GA (%)

P-9 Design_(Specials)/<10 circuits/Dispatch/GA (%)

P-9 Design (Specials)/<10 circuits/Non-Dispatch/GA (%)

P-9 Design_(Speciats)/>=10 circuits/Dispatch/GA (%)

P-9 PBX/<10 circuits/Dispatch/GA (%)

P-9 Design (Specials)/>=10 crrcuits/Non-Dispatch/GA (%)

P- PBX/<10 aircuils/Non-Dispalch/GA (%)
P- PBX/>=10 circuts/Dispatch/GA (%)
P- PBX/>=10 circuts/Non-Dispatch/GA (%)

P-9 Centrex/<10 circuits/DispatctVGA (%)

P-9 Centrexi<10 circuils/Non-Dispatch/GA (%)

P- Centrex/>=10 crculs/Dispatch/GA (%)
P- Centrex/>=10 circuits/Non-Dispatch/GA (%)
P- ISDN/<10 circuits/Dispatch/GA (%)

P-9 ISDN/<10 circuits/Non-Dispatch/GA (%)

P-9 ISDN/>=10 circuts/Dispatch/GA (%)

P-3 ISDN/>=10 circutts/Non-Dispatch/GA (%)

Average Completion Notica Interval - Mechanized

P-5 Residence/<10 crcuits/Dispatch/GA (hours)

P-5 Residence/<10 circuits/Non-Dispalch/GA (hours)

P-5 Residence/>=10 circuils/Dispatch/GA (hours)

P-5 Residence/>=10 circuits/Non-Dispatch/GA (hours)

P-5 Business/<10 circuils/Dispatch/GA (hours)

P-5 Business/<10 circuits/Non-Dispatch/GA (hours)

Benchmark /
Analog

Diagnostic
Dragnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
I R [ Diagnostc |
[ooo% |7 | [ Disgnostic_
707% 29.716 443% 000729 35371 YES
006% 441,728 015% 000015 -6 5074 NO
12 00% 25 000%. 017500 06857 YES
000% 1
221% 21,984 420% 000957 -2.0847 NO
011% 24,627 000% 000118 08933 YES
12 73% 110 50 00% 0 13972 -2 6676 NG
0 00% 35 0 00% 0 00000 YES
5 30% 3,436 6 25% 005612 -016398 YES
597T% 134 0 00% 010792 05532 YES
14 29% 42
12 70% 63 0 00% 023914 05310 YES
051% 185 0 00% 001640 (3126 YES
0 00% 51 000% 0 00000
5 60% 1.215 0 00% 006962 0 803g
0 08% 2,250 0 00% 000435 0 2045
444% 45
000% 164 0 00% 000000 YES
647% 742 1111% 008249 -0 5628 YES
196% 818 000% 002759 07090 YES
000% 6
0 00% 2
787% 40,700 1227% 1475 000714 -6 1670 NO
416% 441,896 418% 24.518 000131 -0.1449 YES
13 33% 45 0 00% 1 034369 03879 YES
000% 4
245% 30.459 595% 370 000809 -4 3184 NO
4 20% 25,736 392% 1.172 000599 04534
12 70% 126 000% 4 016910 07508
000% 101 000% 3 0 00000
337%. 5,455 000% 68 002203 15312
048% 207 000% 22 001555 03107
0 00% 61
000% 2
114% 88 000% 6 004472 02541 YES
179% 392 5 00% 20 003036 -10538 YES
000% 3
169% 59 0 00% 4 0 06669 02541 YES
207% 581 0 00% 13 003988 05178 YES
270% 927 4 55% 22 0 03494 -0 5290 YES
909% 22 0 00% 1 029394 03093 YES
207% 193 0 00% 11 004416 04693 YES
0 00% 15
0 00% 48 000% 3 0 00000 YES
213 20,679 076 773 15776 057794 2 3663 YES
137 329,152 120 21,606 5483 003851 45714 YES
029 19 060 2 0395 029342 -10422 YES
050 1 0000
414 5,867 17 08 116 24 698 231574 -5 5885 NQ
200 18,681 422 204 15 841 111514 -19897 NO
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A214221
A214222
A214311
A214312
A214321
A214322
A214411
AZ214412
A214421
AZ214422
A214511
A214512
A214521
A214522
A214611
A214612
A214621
A214622

A215111
A215112
A215121
A215122
A215211
A215212
A215221
A215222
A215311
A215312
A215321
A215322
A215411
A215412
A215421
A215422
A215511
A215512
A215521
A215522
A215611
A215612
A215621
A215622

A217 111
Az17112
AzZ17121
A217122
A217211
A217212
A217221
A217222
A217311
A217312
A217321
A217322
A217411
A217 412
A217421

0710712001

BellSouth Monthly State Summary
Georgia, May 2001

P-5 Business/>=10 eircuits/Dispatch/GA (hours)

P-5 Business/>=10 circuits/Non-D: 1spatch/GA (hours)

P-5 Design_(Specials)/<10 circuits/Dispateh/GA (hours)

P-5 Design (Specials)/<10 circuits/Non-Dispatch/GA (hours)

i_— Design_(Spectals)/>=10 circuits/Dispatch/GA (hours)
P- Design (Specials)/>=10 circuits/Non-Dispatch/GA (hours)
P- PBX/<10 circuts/Dispatch/GA (hours)

P-5 PBX/<10 circuits/Non-Dispatch/GA (hours)

P-5 PBX/>=10 cireunts/Dispatch/GA (hours)

P- PBX/>=10 crrcuits/Non-Dispateh/GA (hours)
P-. Centrex/<10 circuits/Dispatch/GA (hours)

P-5 Centrex/<10 circuits/Non-Dispatch/GA (hours)

P-5 Centrex/>=10 circuits/Dispatch/GA (hours)

P-5 Centrex/>=10 circuits/Non-Bispatch/GA (hours)

P-5 ISDN/<10 circuits/Dispatch/GA {hours)

P-5 ISDN/<10 circurts/Non-Dispatch/GA {hours)

P-5 ISDN/>=10 circurts/Dispatch/GA (hours)

P-5 1SDN/>=10 circuts/Non-Dispatch/GA (hours)

Average Completion Notice Interval - Non-Mechanized
P-5 lRe5|dence/<1O creuits/Dispatch/GA (hours)

- Residence/<10 crculs/Non-Dispatch/GA (hours)
P-! Residence/>=10 circuits/Dispatch/GA (hours)
P- Residence/>=10 circuits/Non-Dispatch/GA (hours)

P-5 Bustness/<10 arcurts/Dispalch/GA {hours)

P-5 Business/<10 circuits/Non-Dispatch/GA (hours)

P-5 Business/>=10 circuits/Dispatch/GA (hours)

P- Busmness/>=10 circuits/Non-Dispatch/GA (hours)
P-! Design_(Specials)/<10 circurts/Dispatch/GA (hours)
P-5 Design _(Specials)/<10 cwrcuits/Non-Dispatch/GA (hours)

P-5 Design (Specials)/>=10 circurts/Dispatch/GA (hours)

P-5 Design {Specrals)/>=10 crrcurts/Non-Dispatch/GA (hours)

P-5 PBX/<10 circunts/Disp GA (hours)

P-5 PBX/<10 circuits/Non-Dispatch/GA (hours)

P-5 PBX/>=10 circuts/Dispatch/GA {hours)

P-5 PBX/>=10 crcutts/Non-Dispatch/GA (hours)
P-5 Centrex/<10 circuits/DispatchVGA {hours)

P-5 Centrex/<10 circuits/Non-Drspatch/GA (hours)
P-5 Centrex/>=10 circuits/Dispatch/GA (hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/GA (hours)
P-5 ISDN/<10 circuits/Dispatch/GA (hours)

P-! ISDN/<10 crcuits/Non-Dispatch/GA (hours)

P- ISDN/>=10 circurts/Dispatch/GA (hours)

P- ISDN/>=10 lon-Dispatch/GA (hours)

Total Service Order Cycle Time - Mechanized

P-10 Residence/<10 aircuits/Dispatch/GA (days)

P-10 Residence/<10 arrcuits/Non-Dispatch/GA (days)

P-10 Residence/>=10 circuits/Dispatch/GA (days)

P-10 Residence/>=10 circuits/Non-Dispatch/GA (days)

P-10__ |Busmessi<10 circuitsiDispatch/GA (days)

P-10 _ |Business/<10 circuits/Non-Dispatch/GA (days)

P-10 Business/>=10 crrcuits/Dispatch/GA (days)

P-10 Business!>=10 circuts/Non-Dispatch/GA (days)
P-10 _ |Design (Specialsy<10 circuits/Dispatch/GA (days)

P-10 _|Design (Specialsy<10 arcuits/Non-Dispalch/GA (days)

P-10 Design (Spectals)/>=10 circuils/Dispaich/GA (days)

P-10 Design_(Specials)/>=10 circuits/Non-Dispatch/GA (days)

P-10  [PBX/<10 crcudsiDispatch/GA (days)

P-10  |PBX/<10 circuts/Non-Dispalch/GA (days)

P-10 _ }PBX/>=10 crculs/Dispatch/GA (days)

Benchmark /
Analog

Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
1SDN

Diagnostic
Dragnostic.
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dragnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoshc
Dragnostic
Dhagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
1082 67 1137 4 29 350 15 10645 -0 0364 YES
413 23 22 320
138 81 2,491 623 960
7585 66 952 844
14109 29 173 448
447 97 42 2526 694
724 135 30 161
069 37 0307
798 902 36 424
307 1,783 23572
15 55 27 35 495
427 151 26774
144 20 452
7958 647
205 42 5

Diagnostic |
Diagroshc |
Diagnostic
Diagnostic
Diagnostic
Diagnostic
D oshc
Diagnostic
Diagnostic
Diragnostic
Diagnostic
Diagnostic
Diagnoshic
Ciagnostic
Cragnostic
Dragnostic
Diagnestic
Diagnostic
Diagnoskc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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A217422
A217511
A217512
A2175621
A217522
A217611
A217612
A217621
A217622

Az218111
A218112
Azi1g121
A218122
A218211
Az18212
A218221
A218222
A218311
AZ218312
A218321
A218322
A2184 11
A218412
A218421
A218422
A218511
A218512
A218521
A218522
A218611
A218612
A218621
A218622

A219111
A219112
A219121
A219122
A219211
A219212
A219221
A219222
A219311
A219312
A213321
A219322
A219411
A219412
A219421
A219422
A219511
A219542
A219521
A219522
A219611
A219612
A219621
A219622

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

P-10__ [PBX/>=10 crcuits/Non-Dispatch/GA {days)

P-10 __ [Centrex/<10 circuts/Dispatch/GA (days)

P-10__ [Centrex/<10 circuits/Non-Dispaich/GA (days)

P-10 _ iCentrex/>=10 circuits/Dispatch/GA (days)

P-10 __ ICentrex/>=10 circuits/Non-Dispatch/GA (days)

[F-10 ISDN/<10 circuits/Dispatch/GA (days)

P-10 ISDN/<10 eircuits/Non-Dispatch/GA (days)

P-10 ISDN/>=10 eircuits/Dispatch/GA (days)

P-10  {ISDN/>=10 crrcuits/Non-Dispatch/GA {days)

Total Service Order Cycle Time - Partially Mechanized

P-10__|Residence/<10 circuits/Dispatch/GA (days}

P-10 Residence/<10 circuits/Non-Dispatch/GA {days)
P-10 Residence/>=10 circuits/Dispatch/GA (days)

P-10 Residence/>=10 circuits/Non-Dispatch/GA (days)

P-10__ {Business/<10 circults/Dispalch/GA (days)

P-10 Business/<10 circuits/iNon-Dispatch/GA (days)

P-10 Business/>=10 circuits/Dispatch/GA (days}

P-10 Business/>=10 circuits/Non-Dispatch/GA (days)

P-10 __ |Design (Specials)<10 crcutts/Dispalch/GA (days)

P-10__ |Design (Specials)/<10 crreuits/Non-Dispalch/GA (days)

P-10 Design_(Specials)/>=10 circuits/Dispatch/GA (days}

P-10 Design (Speciais)>=10 circuits/Non-Dispatch/GA (days)

£-10 PBX/<10 crcutts/Dispalch/GA (days)

P-10 _ |PBX/<10 crcuits/Non-DispatchiGA {days)
P-10 PBX/>=10 crcuits/Drspatch/GA {days)

|70 PBX/>=10 crrcuits/Non-Dispalch/GA (days)

P-10 __ [Centrex/<10 circuits/DispatctVGA (days)

P-10__ |Centrexi<10 circuits/Non-Dispatch/GA (days)

P-10 Gentrext>=10 circuiis/Dispatch/GA (days)

P-10__ |Centrex/>=10 circuits/Non-Dispatch/GA (days)

P-10 lIS_DNI<10 circuits/Dispatch/GA (days)

P-10__ [ISDN/<190 circuits/Non-Dispatch/GA (days)
P-10 ISDN/>=10 aircuds/Dispalch/GA (days)

P-10  [ISDN/>=10 circuits/Non-Dispatch/GA (days)

Total Service Order Cycle Time - Non-Mechanized

P-10  [Residence/<10 circuits/Dispatch: GA (days)

P-10 Residence/< 10 circuits/Non-Dispatch: GA (days)

P-10 Residence/>=10 circuits/Dispatch/GA (days)

?-10 Residence/>=10 circurts/Non-Dispatch/GA (days)

P-10 'Busmessl<10 circuits/Dispalch/GA {days)

P-10 Busmess/<10 circuits/Non-Dispalch/GA (days)

P-10 Business/>=10 circuts/Dispatch/GA (days)

P-10 Business/>=10 circunts/Non-Dispatch/GA (days)

P-10 Design (Specials)/<10 circuits/Dispatch/GA (days)

P-10__ |Design (Specialsi/<10 circurts/Non-Dispatch/GA (days)

P-10 Design (Specials)/>=10 circuits/Dispaich/GA (days)

P-10 Design_{Specials)/>=10 circuts/Non-Dispatch/GA (days)

P-10 PBX/<10 circutts/Dispalch/GA (days)

P-10__ [PBX/<10 circuiis/Non-Dispatch/GA (days}

P-10 PBX/>=10 circuits/Dispaltch/GA (days)

P-10 PBX/>=10 circuils/Non-Dispatch/GA (days)

P-10 Centrex/<10 circuts/Dispatch/GA (days)

P-10 Centrex/<10 circuits/Non-Dispatch/GA (days)

P10 |Centrex/>=10 circuts/Dispatch/GA (days)

P-10 Centrex/>=10 circutts/Non-Dispatch/GA (days)

P-19 ISDN/<10 circuits/Dispatch/GA (days)
|P-10 ISDN/<10 circurts/Non-Dispatch/GA (days)

iP—m IISDNI>=10 circuts/spalch/GA {days)
-10 ISDN/>=10 circuits/Non-Dispatch/GA {days)

Benchmark /
Analog

Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnastic

Dragnostic
Dhragnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnastic
Diagnostic
Diagnostc
Diagnostc
Diagnostic
Dragnostic
Diagnastic
Diagnostic
Dsagnostic
Diagnostic
Dragnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostrc
Dhagnostic
Dragnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Dragnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error

ZScore

Equity

_Diagnostic |

Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic }
Dragnostic
Driagnostic
Diagnostic
Dragnastic
Dragnostic
Diagnoshc
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnastic
hagnosuc
Diagnoshc
Diagnoshic

Dhagnostic

Diagnostic
Dhaghostic

Diagnasiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Otagnostic
Ohagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Oiagnostic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnastic
Diagnostc
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A221111
A221112
A221121
A221122
A221211
A221212
A221221
A221222
A221311
A221312
A221321
A221322
AZ21411
A221412
A221421
A221422
A221511
A221512
A221521
A221522
AZ221611
AZ221612
A221621
A221622

A222111
A222112
A222121
A222122
A222211
A222212
A222221
A222222
A222311
A222312
A222321
AZ222322
A222411
A222412
A222421
A222422
A222511
AZ222512
A222521
A222522
A222611
A222612
A222621
A222622

A223111
A223112
A223121
A223122
A223211
A223212
A223221
A223222

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

Total Service Order Cycie Time {offered) - Mechanized

P-10_ |Residence/<10 crcuits/Dispatch/GA (days)

P-10 Residence/<10 circuits/Non-Dispatch/GA (days)

P-10 __|Residence/>=10 creuls/Dispatch/GA (days})
P-10__ |Residence/>=10 circuits/Non-Dispatch/GA (days)
P-10 Business/<10 circuits/Dispatch/GA (days)

P-10__ {Business/<10 circuits/Non-Dispatch/GA (days)

P-10 Business/>=10 circuits/Cispatch/GA {days)

P-10 Business/>x10 circuits/Non-Dispatch/GA {days)

P-10__IDesign_(Specials)/<10 circuts/Dispatch/GA (days)

P-10 Design_(Specials)/<10 circuils!Non-Dispatch/GA (days)

P-10 Design (Specrals)/>=10 circurts/Dispatch/GA {days)

P-10 _ |Design (Specials)f>=10 circuits/Non-Dispatch/GA (days)

P-10_ {PBX/<10 circulis/Dispatchi/GA (days)

P-10__ [PBX/<10 circurts/Non-Dispatch/GA (days

P-10 _ [PBX/>=10 circuits/Dispalch/GA (days)

IP-10__[PBX==10 crrcuits/Non-Dispalch/GA (days)

P-10 _[Centrex/<10 circuitsiDispatch/GA (days)

P-10 Centrex/<10 circuits/Non-Dispatch/GA (days)

P-10 __|Centrex/>=10 circuils/Drspalch/GA {days)

P-10 Centrex/>=10 circuits/Non-Dispatch/GA (days)

P-10  NSDN/<10 circuils/Dispatch/GA (days}

P-10 ISDN/<10 crrcuils/Non-Dispatch/GA {days)

P-10__ [ISDN/>=10 circuils/Dispatch/GA (days)

P-10  [ISDN/>=10 circuits/Non-Dispalch/GA (days)

Total Service Order Cycle Time (offered) - Partially M:

P-10 Residence/<10 circuits/Dispatch/GA (days)

P-10 Residence/<10 crrcuits/Non-DispatchiGA (days)

P-10 Residence/>=10 circuits/Dispateh/GA (days)

P-10__ [Residence/>=10 circuits/Non-Dispaich/GA (days)

P-10 Business/<10 circuits/Dispatch/GA (days)

P-10 Business/<10 circuits/Non-Dispatch/GA (days)

P-10 Bustness/>=10 circuils/Dispatch/GA (days)

P-10___|Business/>=10 circuits/Non-Dispatch/GA (days)

P-10__|Design (Specials)/<10 cwcuts/Dispatch/GA (days)

P-10__{Design (Specials)/<10 errcuits/Non-Dispatch/GA (days)

P-10 Design_(Specials)>=10 circuits/Dispatch/GA (days)

P-10__ |Design (Sp 10 circuits/Non-DispatchiGA (days)

P-10__ |PBX/<10 mrcutls!i)lspalchﬁGA (days)

P-10 PBX/<10 circuits/Non-Dispatch/GA (days)

P-10 _|PBX/>=10 circuts/Dispaich/GA (days)

P-10__[PBX/>=10 circuits/Non-Dispatch/GA (days)

P-10 _ |Centrex/<10 circuts/Dispalch/GA (days)

P-10__ {Centrex/<10 circunts/Non-DispalchiGA {days)

P-10__ iCentrex/>=10 circuis/Dispatch/GA (days)

P-10 Centrex/>=10 circuils/Non-Dispatch/GA {days)

P-10 ISDN/<10 circuits/Dispatch/GA (days)

P-10 ISDN/<10 circullsiNon-Dispatch/GA (days)

P-10 ISDN/>=10 crcuits/DispatchiGA (days)

P-10__ {ISON/>=10 circuits/Non-Dispatch/GA (days)

Total Service Order Cycle Time (offerad) - Non-Mechanized

P-10__ IResidence/<10 circuils/Dispatch/GA (days)

P-10 IRemdence/(TD circuits/Non-DispatchiGA (days)
P-10__ }Residence/>=10 circuts/Oispatch/GA (days)

P-10__|Residence/>=10 circuits/Non-Dispalch/GA (days)

P-10 _ |Business/<10 circuits/Dispalch/GA (days)
P-10 Business/<10 circuits/Non-Dispatch/GA (days)

P-10 [Busmessl>=10 crcnts/Dispatch/GA (days)

P-10 —IBusmessl>=10 cucuits/Non-Dispatch/GA (days)

Benchmark /

Analog

Diagnostic
Dagnostic
Dragnoslic
Diagnostic
Dhagnostic
Diagnostic
hagnostic
Dyagnostic
Dragnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Dragnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
(hagnostic
Diagnostic
Diagnastic
Diagnastic
Diagnostic
Onagnostic
Dragnostic
Diagnostic
Dagnostic
[hagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Equity

Diagnostic
Diagnostc
Dragnostic
Diagnestic
Diagnoshic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnoslic
Oiagnostic |
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnoshic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Dagnostic
Diagnostic
Diagnostic
Diagnoshec
Diagnoshc
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
DCiagnastic
Diagnostic
Diagnostic
Giagnostic

Diagnoshic
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A223311
A223312
A223321
A223322
A223411
A223412
A223421
A223422
A223511
A223512
A223521
A223522
A223611
A223612
A223621
A223622

A22411
A22412
A22421
A22422
A22431
A22432
A22441
A22442
A22451
A22452
A22461
A22462

A225111
A225112
A225121
A225122
A225211
A225212
A225221
A225222
A225311
A225312
A225321
A225322

A3111
A3112
A3121
A3122
A3131
A3132
A3141
A3142
A3151
A3152
A3161
A3162

07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard
Anatog Measure Volume Measure Volume Error ZScore Equity

P-10 ‘Des«gn (Specials)/<10 circuits/Dispatch/GA (days) o Diagnostic Diagnostic
P-10 _ |Des:gn (Specials)i<10 crcuts/Non-Dispatch/GA (days) Diagnostic Diagnostic
P-10 _[Design (Specials)/>=10 circunts/Dispatch/GA (days) Diagnostic Diagnostic
P-10 _ |Design (Specials)>=10 circuits/Non-Dispatch/GA (days) Diagnoshc Diagnostic
P-10 __|PBX/<10 circuns/Dispatch/GA (days) Diagnostic

P-10 PBX/<10 cwcuits/Non-Dispatch/GA (days) Diagnostic

P-10 PBX/>=10 circuts/Dispatch/GA (days) Diagnostic

P-10 _|PBX/>=10 circuits/Non-Dispatch/GA (days) Dragnostic

P-10 _ |Centrex/<10 circuiis/Dispatch/GA (days) Diagnostic

P-10 _ [Centrex/<10 circuits/Non-Dispatch/GA (days) Diagnostic

P-10__iCentrex/>=10 circuss/Dispatch/GA (days) Diagrostic

P-10__|Centrex/>=10 circuits/Non-Dispatch/GA (days) Diagnostic

P-10 SDN/<10 circutts/Dispatch/GA (days) Diagnostic

P-10 SDNi<10 circuits/Non-Bispalch/GA (days) Diagnostic

P-10 SDN/>=10 circuits/Dispatch/CA {days) Diagnestic
[F-10 SON/>=10 circuits/Non-Dispatch/GA {days) Diagnostic

% Completions wio Notice or < 24 hours )
F_—' iResMenDe/DnsgalchlGA %) Diagnost ¢ 700 00% 1,203 Diagnostic
P-& Residence/Non-Dispatch/GA (%) Iragnost.c 100 00% 27,588 Diagnostic
P-€ Business/Dispatch/GA (%) Diagnost.c 160 Diagnostic
P-6 Business/Non-Dispatch/GA (%) Diagnostic 100 00% 618 Diagnostic
P-6 Design (Specials)/Dispalch/GA (%) Diagnostic 100 00% 14 Dragnostic
P-6 Design_{Specials)/Non-Oispalch/GA (%) Dragnostic 4 Diagnostic
P-6 PBX/DispatchiGA (%) Diagnostic 100 00% 1 Diagnostic
P-6 PBX/Non-Dispatch/GA (%) Diagnostic 100 00% 22 Dragnostic
P- Centrex/Dispatch/GA (%) Diagnostic 100 00% 9 Dragnostic
P- Centrex/Non-Dispatch/GA (%) Diagnostic 54 Diagnostic
P- ISDN/Dispatch/GA (%) Diagnostic 100 00% 9 Diagnoshc
P- 1SDN/Non-Dispatch/GA (%) Diagnosuc 17 Diagnostic
Service Order Accuracy

P-11 Residence/<10 circuits/Dispatch/GA (%) >=95%

P-11 __ {Residence/<10 circuits/Non-Dispatch/GA (%) >= 95% 90 53%

P-11__[Residence/>=10 circunts/Dispatch/GA (%) >= 95%

P-11 Residence/>=10 circuts/Non-Dispatch/GA (%) >= 95%

P-11 Business/<10 crcuts/Dispatch/GA (%) >=95%

P-11__ [Business/<10 circuits/Non-Dispatch/GA (%) >=095% 86 14%

P-11 Business/>=10 circus/DispatchiGA (%) >=95%

P-11__ |Business/>=10 circtnls/Non-DispatchiGA (%) >=95% 100 00%

P-11 Design {Specials)/<10 circuits/Dispalch/GA (%) >=35% 8571%

P-11 Design_{Specials)/<10 arcuits/Non-Cispatch/GA (%) >= 95%

P-11 Design (Specrals)>=10 circuits/Dispalch/GA (%) >=85%

P-11 Design_(Specials)/>=10 circuits/Non-Dispalch/GA {%) >=95%

Resale - Malntenance and Repair

Missed Repair Appointments

M&R-1_[Residence/Dispatch/GA (%) Res 8 69% 71,652 184% 2,065 0 00629 108907 YES
MER-1_|Residence/Non-Dispatch/GA (%) Res 192% 49,293 132% 759 000502 11989 YES
M&R-1_|Business/DispatchiGA (%) Bus 8 73% 11,486 8 96% 357 001517 -0 1524 YES
[M&R-1_iBusiness/Non-Dispatch/GA (%) Bus 349% 7.134 193% 207 001294 12040 YES
M&R-1 _|Design_(Spectals)/Dispatch/GA (%) Design 161% 1,926 135% 74 001491 01732 YES
M&R-1 [Design {Specials)/Non-DispatchiGA (%} Design 048% 2,850 175% 57 000935 -1 3506 YES
M&R-1_|PBX/Dispatch/GA (%) PBX 1461% 178 0 00% 6 0 14659 0 9964 YES
M&R-1 |PBX/Non-DispatchiGA (%) PBX 298% 168 0 00% 3 009898 0 3007 YE
M&R-1 |Centrex/Dispalch/GA (%) Centrex 1087% 2,015 303% 33 005462 14350 YE
M&R-1_|Centrex/Non-Dispatch/GA (%) Cenlrex 5 24% 1,335 0 00% 15 005788 09060 YES
ME&R:1_|ISDN/Dispatch/GA (%) ISDN 2431% 506 50 00% 6 017615 | -14585 YES
M&R-1_|ISDON/Non-Dispatch/GA (%) ISDN 476% 546 33 33% 3 D 12329 23174 NG

Customer Troubie Report Rate
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A3211
A3212
A3221
A3222
A3231
A3232
A3241
A3z242
A3251
A3z52
A3261
A3262

A3311
A3312
A3321
A3322
A3331
A3332
A3341
A3342
A3351
A3352
A3361
A3362

A3411
A3412
A3421
A3422
A3431
A3432
A3441
A3442
A3451
A3452
A3461
A3462

A3511
A3512
A3521
A3522
A3531
A3532
A3541
A3542
A3551
A3552
A3561
A3562

Ad1

A42

Q7072001

BeliSouth Monthly State Summary

Georgia, May 2001 Benchmark / 8sT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
[M&R-2 Residence/Dispatch/iGA (%) Res 259% 2,769,758 233% 88,685 0 00055 47109 YES
M&R-2 |Residence/Non-Dispatch/GA (%) Res 178% 2,769,758 0 86% 000046 203007 YES
M&R-2 |Bi Dispatch/GA (%) Bus 150% 768,278 165% 21,643 000084 -18328 NO
M&R-2 |Business/Non-Dispatch/GA (%) Bus 0 93% 768,278 096% 21.643 000066 -04195 YES
M&R-2 Oesign_(Specials)/Dispatch/GA (%} Design 0 29% 673,379 076% 9,794 0 00054 -8 6263 NO
M&R-2 |Design (Specials)/Non-Dispatch/GA (%} Design 042% 673,379 0 58% 9.794 0 00066 -2 3975 NO
M&R-2 |PBX/Dispatch/GA (%) PBX 015% 117,817 025% 2.3685 000080 -1.2457 YES
M&R-2_|PBX/Non-Dispatch/GA (%) PBX 014% 117,617 0 13% 2.385 006078 02181 YES
M&R-2 |Centrex/Dispatch/GA (%) Centrex 056% 359,896 0 60% 5510 000102 -0 3842 YES
M&R-2_|Centrex/Non-Dispatch/GA (%) Centrex 037% 359,896 027% 5510 000083 11939 YES
M&R-2 [ISDN/DispatchiGA (%) 1SDN 322% 15,690 212% 283 001077 1025 YES
M&R-2 IISDN/Non-DlspatchlGA (%) ISDN 3 48% 15,690 1 06% 283 001119 2 1628 YES
Maintenance Average Duration —
M&R-3 |Residence/Dispatch/GA (hours) Res 24 27 71,652 15 42 2,065 23721 0 52946 16 7068 YES |
M&R-3 |Residence/Non-Dispatch/GA (hours) Res 930 49,293 439 759 531 ( 49489 99329 YES
M&R-3 {Business/Dispaich/GA (hours) Bus 12 09 11,486 1290 357 674 089611 -0 9005 YES
MER-3_|Business/Non-Dispatch/GA (hours) Bus 537 7.134 362 207 586 081689 21492 YES
M&R-3 |Design (Specials)/Dispatch/GA (hours) Design 553 1,926 486 ) 74 44 059 521921 01286 YES
lM&R-:! Design (Specials)/Non-Dispatch/GA (hours) Design 221 2.850 373 57 22 481 3 00735 -0 5062 YEE_‘
M&R-3_1PBX/Dispatch/GA (hours) PBX 1294 178 534 6 17 963 7 45598 10198 YES
M&R-3 [PBX/Non-Dispatch/GA (hours} PBX 223 168 634 3 6430 374513 -10968 YES
M3R-3 Centrex/Dispatch/GA (hours) Centrex 1278 2,015 1119 33 18 158 3 18668 04996 YES
M&R-3 |Centrex/Non-Dispatch/GA (hours) Centrex 421 1.335 162 15 11074 287538 G 9009 YES
M&R-3 [ISDN/Dispatch/GA (hours) 1SDN 2418 506 1890 8 27 119, 1113630 04739 YES
M&R-J—EDNINolespalch/GA {(hours) 1SDN 533 546 24 62 3 10 427 6 03637 -3 1966 NO
% Repeat Troubles within 30 Days
M&R-4 |Residence/DispatchiGA (%) Res 24 1% 71,652 17 82% 2,065 000955 6 5854 YES
M&R-4 [Residence/Non-Dispatch/GA (%) - Res 2130% 49,293 2227% 759 001497 06471 YES
M&R-4 |Business/Dispatch/GA (%) Bus 19 46% 11,486 17 93% 357 002128 07198 YES
M&R-4 |Business/Non-Dispatch/GA (%) Bus 17 02% 7,134 22 22% 207 002649 19646 NO
M&R-4 |Design {Specialsy/Dispatch/GA (%) Design 4112% 1,926 43 24% 74 005829 -0 3640 YES
{M&R-4 [Design_(Specials)/Non-Dispatch/GA (%) Design 3937% 2,850 36 B4% 57 0 06536 0 3865 YES
M&R PBX/Dispatch/GA (%) PBX 23 03% 178 000% 6 017477 13180 YES
M&R PBX/Non-Dispatch/GA (%) PBX 13 69% 168 0 00% 3 020023 06837 YES
M&R-4 [Centrex/Dispatch/GA (%) Centrex 18 66% 2,015 24 24% 33 006837 -0 B165 YES
M8R-4_[Centrex/Non-Dispatch/GA (%) Centrex 685 1,335 2000 15 009720 -0 3237 YES
M&R-4_[ISDN/Dispatch/GA (%) ISON 4 506 3 33 6 018790 -0 1858 YES
M&R-4 [ISON/Non-Dispalch/GA (%) ISDN 2 05 546 3 33% 3 027017 -0 0475 YES
Out of Service > 24 hours
M&R-5 IReSAdencelDlggatmIGA (%) Res 3175% 47,742 14 43% 1.504 001219 14 2117 YES
|M&R-5 |Residence/Non-Dispatch/GA (%) Res 13 60% 12,801 5 46% 002243 3 6290 YES
Iy_n_i; lEusmess/DlsEamhIGA (%) Bus 931% 7.049 12 22% 001985 -14667 YES
™ Business/Non-Dispatch/GA (%) Bus 476% 2519 330% 002273 0 6455 YES
_|Design _(Speciais)/Dispatch/GA (%) Design 161% 1.926 135% 001491 01732 YES
Design_(Spectals)/Non-Dispalch/GA (%) Design 049% 2.850 175% 57 0 00935 -13506 YES
|PEX/Dispatch/GA (%) PBX 1275% 102 0 00% 4 016998 0 7498 YES
PBX/Non-Dispatch/GA (%) PBX 147% 68 0.00% 2 008636 01703 YES
Centrex/Dispatch/GA (%) Centrex 10 36% 1332 B 33% 24 006276 03230 YES
[M&R-5_|Centrex/Nor-DispatchiGA (%) Centrex 181% 553 000% 004478 04038 YES
M&R-5 HSDNIDispatch/GA (%) ISDN 4 61% 419 40 60% 0 21401 -0 2520 YES
M&R-5 |iSDN/Non-Dispatch/GA (%) 1SDN 191% 419 33 33% 007929 |_-39630 NO
|Reaale - Billing I
Invoice Accuracy
[B1___[GA(%) BST - State [T9729% ]3$368.051,310] 99 75% ] 96,534,318 000006 | -3B3 3345 | YES
Mean Time to Deliver Invoices - CRIS
[E2_"TRegoon [busisss days) BST - Region T 7 5wz -
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B111
Bt12
B113
B114
B115
B116
B117
B118
B119
B1110
B1111
B1112
B1113
B1114
B1115
B1116
B1117

B121
B122
B123
B124
B125
B126
B127
B128
B129
Bi1210
B1211
B1212
B1213
B1214
B1215
B1216
B1217

8131
B132
8133
B134
B135
B136
B137
B138
B139
B1310
B1311
B1312
B1313
B1314
B1315
B1316
81317
B1318

07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / CLEC
Analog Measure Equity

[Unbundled Network Elements - Ordenng J
% Reji d Service Req - Mech !

Q-7 Switch Ports/GA (%) Diagnostic Diagnostic
O-7 Local Interoffice TransporVGA (%) Diagnostic Diagnostic
O- Loop + Port Combinations/GA (%} Diagnostic Diagnostic
[O- Combo Other/GA (%) Diagnostic Diagnostic
O- xDSL (ADSL, HOSL and UCL)/GA (%) Diagnostic Dragnostc
O-7 ISON Loop (UDN, UDC)GA (%) Diagnostic Diagnostic
0-7 Line Shanng/GA (%} Diagnostic Diagnestic
O-7 2W Analog Loop Design/GA (%) Diagnostic 60 26% Diagnostic
O-7 2W Analog Loop Non-DesigniGA (%) Diagnostic Diagnostic
pj 2W Analog Loop w/INP Design/GA (%) Dhagnostic Diagnostic
0-7 2W Analog Loop w/INP Non-Design/GA (%) Diagnostic Diagnostic
0-13  [2W Analog Loop wiLNP Design/GA (%) Diagnostic 24 44%

0-13___[2W Analog Loop w/LNP Non-Design/GA (%) Diagnostic Bragnostic
O-7 Other Design/GA (%) Diagnostic 62 50% Diagnostic
O-7 Other Non-Design/GA {%) Diagnostic Dragnostic
0-7 INP Standalone/GA (%) Chagnostic 50 00% Diagnostic
[O-13 __ JLNP (Standalone)/GA (%) Diagnostic Diagnostic
% Rej Service Requests - Part:aily Mech, d

0-7 Switch Ports/GA (%) Diagnostic Diagnostic |
O-7 Local Interoffice Transport/GA (%) Diagnostic 24 00% Diagrostc
0-7 Loop + Port Combinations/GA (%) Diagnostic 42 42% Diagrosiic
O-7 Combo Other/GA (%) Diagnostic Diagnostic
O-7___|xDSL (ADSL, HDSL and UCLYGA (%) Diagnostic Diagnostic
O-7 ISDN Loop (UDN, UDC)/GA (%) Diagnostic Diagnostic
O-7 Line Sharing/GA (%) Diagnostic Dhagnostic
O-7 2W Analog Loop Design/GA (%) Diagnostic

o-7 2W Analog Loop Non-Design/GA {%) Diagnostic

0-7 2W Analog Loop w/NP Design/GA (%) Diagnostic

O-7 2W Analog Loop w/INP Non-Design/GA (%) Diagnostic

0-13 __|2W Analog Loop w/LNP Design/GA (%) Diagnostic 3711%

C-13___|2W Analog Loop wiLNP Non-Design/GA (%) Diagnostic 24 09%

O-7 Other Destgn/GA (%} Diagnostic 2143%

o-7 Other Non-Design/GA (%) Diagnostic

Q-7 INP Standalone/GA (%) Diagnostic

C-13  [ENP (Standalone}/GA (%) Dragnostic Diagnostic
% Rej Service R ts - Non-M d

C-7 Switch Ports/GA (%) Dragnostic Diagnostic
O-7 Local Interoffice Transport/GA (%) Diagnostic Diagnostic
0-7 Loop + Port Combinations/GA (%) Diagnostic 37 59% Dragnastic
O-7 Combo Other/GA (%) Diagnostic Diagnostic
o7 xDSL (ADSL, HDSL and UCL)/GA (%) Diagnostic 16 55% Diagnostic
O-7___[ISON Loop (UDN, UDCY/GA (%) Diagnosiic 1 00% Diagnostic
0-7 Line Sharing/GA (%) Diagnostc 22 83% Dragnostic
0-7 2W Anatog Loop Design/GA (%) Diagnostic 299% Dragnosiic
O-7 2W Analog Locp Non-Design/GA (%) Dragnostic 2877% Diagnestic
Q-7 2W Analog Loop w/INP Design/GA (%) Dragnostic 100 00% Dragnostic
0-7 2W Analog Loop w/INP Non-Design/GA (%) Diagnostic 2

0-13__[2W Analog Loop wiLNP Design/GA {%) Diagnostic

O-13___[2W Analag Loop wiLNP Non-Design/GA (%) Diagnostic "
Q-7 Other Design/GA (%) Dhagnostic Diagnostic
O-7 Other Non-Design/GA (%) Oiagnostic 37 59% Dragnostic
-7 INP Standalone/GA (%) Oragnostic Diagnostic
0-13__ [LNP Standalone/GA (%) Diagnostic 23 21% Diagnoslic
o7 Loops Non-Design/GA (%) Diagnostic 2179% Dhagnostic

page 11 of 46

TS Jo 971 =begd
"ON 3I@yDOa DISsdd

"IL-9BL0OS6

"ON 23 TATyx3

8T—-NES



BellSouth Monthly State Summary

Georgia, May 2001

B1319 Q-7 Loops Non-Destgn w/iNP/GA (%}
B1320 0-13 [Loops Non-Design wiLNP/GA (%)

Rejact Intervai - M:

Switch Ports/GA (%)

Local Interoffice Transport/GA {%

Loop + Port Combinations/GA (%)

Combo Other/GA {%)

xDSL (ADSL, HDSL and UCLY/GA (%)

\SDN Loop (UDN, UDC)/GA (%)

Line Shanng/GA (%)

2W Analog Loop Design/GA (%)

2W Analog Loop Non-Design/GA (%)

2W Analog Loop wiINP Design/GA (%

2W Analog |.oop w/INP Non-Design/GA (%)

2W Analog Loop w/LNP Design/GA (%)

2W Analog Loop w/LNP Non-Design/GA (%)

Other Design/GA (%)

Other Non-Design/GA (%)

INP Standalone/GA {%)

LNP {Standalone)/GA (%)

Reject Interval - Partially Mechanized - 24 hours

Swilch Ports/GA

1=

Local Interoffice Transport/GA (%)

Loop + Port Combinations/GA (%)

Combo Other/GA (%)

xDSL (ADSL, HDSL and UCL)/GA (%)

1SDN Loop (UDN, UDC)/GA (%)

Line Shanng/GA (%)

2W Analog Loop Design/GA (%)

2W Analog Loop Non-Design/GA (%)

2W Analog Loop w/INP Design/GA (%)

2W Anaiog Loop w/INP Non-Design/GA (%)
2W Analog Loop w/LNP Design/GA (%)

2W Analog Loop w/LNP Non-Design/GA (%)

Other Design/GA (%)

8141 O-
B142 O
B143 -
B144 O-l
B145 O-
B146 O-
B147 [ox
B148 C-
B149 C-
B1410 0-
B1411 X
B1412 [0-12
B1413 014
B1414 [oX
B1415 O]
B1416 O-
B1417 0-14
8151 ]
B152 [N
B153 08
B154 O-8
B155 O-8
B156 0-8
B157 -8
B158 08
B159 O-
B151G Q-
B1511 -
B1512 O-14
B1513 014
B1514 08
B1515 08

Other Non-Design/GA (%}

B1516 C-8 INP Standalone/GA (%)
B1517 [O-14 LNP (Standalone)/GA (%)

Reject Interval - Partially Mechamized - 18 hours

Switch Ports/GA (%)

Local interoffice Transport/GA (%}

Loop + Port Combinations/GA (%)

Combo Other/GA (%)

DSL (ADSL, HDSL and UCL)/GA (%)

ISDN Loop (UDN, UDC)IGA (%),

Line Sharing/GA (%)

2W Analog Loop Design/GA (%)
2W Analog Logp Non-Design/GA (%)

2W Analog Loop wiiNP Design/GA (%)

2W Analog Loop w/INP Non-Design/GA (%)

2W Analog Loop w/LNP Design/GA (%)

2W Analog Loop w/LNP Non-Design/GA (%)

Other Design/GA (%)

Other Non-Design/GA (%)

B161 O-8
B162 O-
B163 O-
B164 O-
B165 O-
B166 O-
B167 O-
B168 O-
8169 O-|
B1610 O-
81611 0-8
B1612 O-14
B1613 0-14
81614 O-8
B1615 0-8
B1616 0-8

INP Standalone/GA (%)

B1617 0-14 ELNP(S(andalone)lGA (%)

Reject Inferval - Non-Mechanized

B181 [o8

|Switch PorisiGA (%)

Q7/07/2001

Benchmark /
Analog

Diagnostic
Diagnostic

>=97% wiin 1 hr
>=097%wm 1hr
>=97%wmn 1hr
>=97%win 1hr
>=97%win 1hr
>=97%win1hr
>=@7%win1hr
>=97%win 1hr
>=97%win1hr
>=97% win 1 hr
>=97% win 1 hr
>=87%win1hr
>=97%winihr
>=97%win1hr
>=97%win 1hr
>=97%wmn 1hr
>=97%win 1 hr

>=85% w in 24 hrs
>=85% wn 24 hrs
>=85% wn 24 hrs
>=85% win 24 hrs
>=85% wn 24 hrs
>=85% wn 24 hrs
>=85% w In 24 hrs
>=85% win 24 hrs
>=85% wn 24 hrs
>=B5% win 24 hrs
>=85% wn 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% wn 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% wIn 24 his

>=85% win 18 hrg
>=85% win 18 hrs
>=B85% wn 18 hrs
>= 85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% wn 18 hrs
>=85% wm 18 hrs
>=85% win 18 hrs
>= 85% wn 18 his
>=85% wn 18 hrs
>=85% wm 18 hrs
>=85% wn 18 hrs
>=85% wm 18 hrs
>=85% win 18 hrs
>=85% w in 18 hrg

>=85% win 24 hrs

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviatlon Error 2Score Equity

ECES I

100 00%

100 00%
100 00%,

100 00%

1060 00%
100 00%
100 00%
6821%
100 60%
90 91%

96 15%

90 42%

97 89%
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B182
B183
B184
B185
Bi8#6
B187
B188
B189
B1810
B1811
B1812
B1813
B1814
B1815
B1816
B1817
B1818
B1819
B1820

PO EODOO®
©
a

Twoow
>
=3
w

B1106
B1107
B1108
B1109
B 11010
B11011
B11012
811013
811014
811015
811016
B11017

81111
B1112
B1113

07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001

0-8 Locat interoffice Transport/GA (%)

0-8 Loop + Port Combinations/GA (%)

0-8 Combo Other/GA (%)

0-8 xDSt (ADSL, HDSL and UCL)/GA (%)

O- Line Shanng/GA (%)

O- 2W Analog Loop Design/GA (%)

O- 2W Analog Loop Non-Design/GA (%)

O- 2W Analog Loop w/INP Design/GA (%)

O- 2W Analog Loop w/INP Non-Design/GA (%)
0-14 _ |2W Analog Loop W/LNP Design/GA (%)
(0-14  |2W Anatog Loop W/LNP Non-Design/GA (%)
O- Other Design/GA (%)

O- Gther Non-Design/GA (%)

O-i INP Standalone/GA (%)

O-14 _ |LNP (Standalone)/GA (%)

C-8 Loops Non-Design/GA (%)

0-8 Loops Non-Design wiNP/GA (%)

(0-14  |Loops Non-Design wiLNP/GA (%)

FOC Timeliness - Mechanized

O- Switch Ports/GA (%)

O- Local Interoffice Transport/GA (%)

O- Loop + Port Combinations/GA (%)

0-9 Combo Other/GA {%)

0-9 xDSL (ADSL, HDSL and UCL)/GA (%}

0-9 ISDN Loop (UDN, UDC)/GA (%}

O- Line Sharnng/GA (%)

O- 2W Analog Loop Design/GA (%)

O- W Analog Loop Non-Design/GA (%)

0-9 W Analog Loop w/INP Design/GA (%)

0-9 2W Analog Loop w/INP Non-Design/GA (%)
O-15 _ |2W Analog Loop w/LNP Design/GA (%)
0-15_ [2W Analog Loop w/LNP Non-Design/GA (%)
0-9 Other Design/iGA (%)

O-9 Other Non-Design/GA (%)

[O-9 INP Standalone/GA (%)
O-15 IL P Standalons/GA (%)

FOC Til - Partially M d
09 |Switch Poris/GA (%)

0-9 Local Interoffice Transport/GA (%)
0-9 Loop + Port Combinations/GA (%)
O-9 'Combo Other/GA (%)

O-9 IxDSL (ADSL, HDSL and UCL)/GA (%)

09 [ISDN Loop (UDN, UCCY/GA (%)

0-g Line Sharing/GA {%)

0-9 2W Analog Loop Design/GA (%)

O-9 2W Analog Loop Non-Design/GA (%)

0-9 2W Analog Loop w/INP Design/GA (%)

0-9 2W Analog Loop w/INP Non-Design/GA (%)
O-15  {2W Analog Loop w/LNP Design/GA (%)
O-15 __]2W Analog Loop w/LNP Non-Design/GA (%)
0-9 {Other Design/GA (%)

O-9 [Other Non-Design/GA (%)

Q-9 INP Standalone/GA (%)

0-15  |LNP Standalone/GA (%)

0-9 Switch Ports/GA (%)

0-9 Locai Interoffice Transport/GA (%) .

O-9 {oop + Port Cembminations/GA (%)

Benchmark /
Analog

>=85% w In 24 hrs
>=85% win 24 hrs
>=85% w n 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% wn 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% wn 24 hrs
>=85% win 24 hrs
»=85% win 24 hrs
>=85% win 24 hrs
>= B5% wn 24 hrs

>=95% wmn 3 hrg
>=95% wn 3 hrs
>=95% win 3 hrs
>=95% w3 hrs
>=95% w3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=85%win3hrs
>=85% win 3 hrs
>=95% win3 hrs
>=95% win 3 hrs
>=085%win 3 hrs
>=95% win 3 hrs
>=95% wn 3 hrs
>=95% win 3 hrs
>=95% win3 hrs
>=95% win 3 hrs

>=85% w n 36 hrs
>=85% wn 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% wn 36 hrs
>= 85% win 36 hrs
>=85% wn 36 hrs
>=85% wn 36 hrs
>=85% wn 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% wn 36 hrs
>=B85% w in 36 hrs
>=85% w n 36 hrs
>= 85% wn 36 hrs

>=85% win 18 hrs
>=85% win 18 hrs
>=85% w in 18 hrs

B8sT BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

100 00% 14 YES
98 84% 430 YES

9570%
100 00%
89 66%
100 00%

100 00%
98 84%

95 98%
97 57%
8378%
9542%

6667%
9562%

9381%
100 00%

89 74%
100 00%

45 88%
34 15%

U ERETIEN

95 83%
97 54%
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BeliSouth Monthly State Summary

Georgia, May 2001 Benchmark / BsT 8ST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

B1114 0-9 Combo Other/GA (%) >=85% wn 18 hrs
B1115 0-9 xDSL {ADSL, HDSL and UCL)/GA (%) >=85% wn 18 hrs 100 00%
B1116 0-9 ISDN Loop (UDN, UDC)/GA (%} >=85% wn 18 hrs 100 00%
B1117 0-9 Line Sharing/GA (%) >=85% wn 18 hrs
B1118 0-9 | 2W Analog Loop Design/GA (%) >=85% w In 18 hrs 99 05%
B1119 0-9 2W Analog Loop Non-Design/GA (%) >=85% wn 18 hrs 100 00%
B11110 C-9 2W Analog Loop wiNP Design/GA (%) >=85%wn 18 hrs
B11111 O-9 2W Analog Loop wiNP Non-DesigniGA (%) >=85% wn 18 hrs
B11112 0-15 W Analog Loop W/LNP Design/GA (%) >=85% win 18 hrs
B11113 [0-15 _ {2W Analog Loop w/LNP Non-Design/GA {%) >z 85% wn 18 hrs
B11114 O-! Other Design/GA (%) >=85%wn 18 hrs
B11115 O- Other Non-Design/GA (%) >=85% wn 18 hrs 97 54%
B11116 -9 INP Standalone/GA (%) >=85% wmn 18 hrs
B11117 0-15__|LNP Standalone/GA (%) >= 85% w In 18 hrs

FOC Ttmeliness - Non-Mechanized
B1131 (05 [Switch Ports/GA (%) >=85% w In 36 hrs
B1132 [0-9 Local Interoffice Transport/GA {%} >=B85% wn 36 hrs 100 00%
B1133 0-9 Loop + Port Combinations/GA (%) >=85% win 36 hrs
B1134 0-9 Combo Other/GA (%) >=85% win 36 hrs
B1135 [0-9 xDSL (ADSL, HDSL and UCL)/GA (%) >=85% win 36 hrs
B1136 ©-9___[ISDN Loop (UDN, UDCYGA (%} >= 85% w1 36 hrs 100 00%
B1137 Q-9 Line Shanng/GA (%) >=85% wm 36 hrs 98 88%
B1138 O-9 2W Analog Loop Design/GA (%) >=85% win 36 hrs
B1139 0-9 2W Analog Loop Non-Design/GA (%) >=85% win 36 hrs
B11310 0-9 2W Analog Loop w/INP Design/GA (%} >=85% wn 36 hrs 100 00%
B11311 O- W Analog Loop w/INP Non-DesigniGA (%) »>=85% wn 36 hrs
B11312 0-15 W Analog Loop w/LNP Design/GA (%) >=B5% win 36 hrs 100 00%
B11313 0-15 W Analog Loop w/LNP Non-Design/GA (%) >=85% wn 36 hrs 99 39%
B11314 O- Other Design/GA (%) >=B5% win 36 hrs 100 00%
B11315 0-9 Other Non-Design/GA (%) >=85% win 36 hrs 97 00%
B 11316 O-8 INP Standalone/GA (%) >= B5% wn 36 hrs
B11317 0-15__|LNP Standalone/GA (%} >=B5% wIn 36 hrs

FOC & Reject Resy Comy - Mech d
B1141 O-11 Switch Ports/GA (%) >=95%
B1142 [O-11__ |Local Interoffice Transport/GA (%) >=95%
B1143 [O-11 Loop + Port Combinations/GA (%} >=95% 94 00%
B1144 [O-11 Combo Other/GA (%) >=95%
B1145 0-11 xDSL {(ADSL, HDSL and UCL}/GA (%) >=95%
B1146 [O-11__[ISDN Loop (UDN, UDCYGA (%) >= 95% 100 00%
Bt1147 0-11 Line Shanng/GA (%) >=95%
B1148 O-11 2W Analog Loop Design/GA (%) >=85%
B1149 0-11__ |2W Analog Loop Non-Design/GA (%) >=95% 82 86%
B11410 0-1 2W Analog Loop w/INP Design/GA (%) >=95%
B11411 0-1 2W Analog Loop w/INP Non-Design/GA (%) >=95%
B 11412 0-1 2W Analog Loop W/LNP Design/GA (%) >z 95% 100 00
B11413 0-1 2W Analog Loop w/LNP Non-Design/GA (%) >=95% 100 00
B11414 0-1 Other Design/GA (%) >= 95% 87 50%
Bt1415 O- Other Non-Design/GA (%} >= 95% 94 00%
B11416 O- INP Standalone/GA (%) »= 95%
B 11417 O- LNP Standalone/GA (%) >=95%

FOC & Reject Response Completeness - Partiaily Mechanized
B1151 O-11 Switch Ports/GA (%) >=95%
B1152 0-11__ |Local Interoffice Transport/GA (%) >= 95%
B1153 [O-11 _ |Loop + Port CombinationsiGA (%) >=95% 100 00%
Bt154 0-11 Combo Other/GA (%) >=95%
B1155 0-11 xDSL (ADSL, HDSL and UCLYGA (%) >=95%
B1156 [G-11__[ISDN Loop (UDN, UDCY/GA (%) >= 95% 100 00%.
B1157 0-11__[Line Shanng/GA (%) >=95%
B1158 [O-11__ |2W Analog Loop Design/GA (%) >= 95% 100 00%
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BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

B1159 0-11__ [2W Analog Loop Non-Design/GA (%) >= 95% 100 00%
B11510 0-11 2W Analog Loop w/INP Design/GA (%) >=85%
B115114 0-11 2W Analog Loop w/INP Non-Destgn/GA (%) >=95%
B11512 0-11 2W Analog Loop w/LNP Design/GA (%) >=95% 100 00%
B11513 0-11_ [2W Analog Loop w/LNP Non-Design/GA {%)} >= 95% 100 00%
B11514 O-11__[Other DesigniGA (%) >= 95%
B11515 0-11__ [Other Non-Design/GA (%) >=095% 100 00%
B11516 O-11 INP Standalone/GA (%) >=95%
B11517 O-11 LNP Standalone/GA (%} >=85%

FOC & Reject Response Completeness - Non-Mechanized
B1161 O-11 Switch Ports/GA (%) »=95%
B1162 O-11 Local Interoffice Transport/GA (%) >=85%
B1163 o-11 Loop + Port Combinations/GA (%) >=95%
B1164 0-11__[Combo Other/GA (%) >= 95%
B1165 0-11 xDSL (ADSL_HDSL and UCL)/GA (%) >=95% 90 00%
B1166 ©-11__[ISDN Loop (UDN, UDCY/GA (%) >= 95% 100 00%
B1167 0-11__|Line Sharing/GA (%) >=95%
Bt168 O-11 2W Analog Loop Design/GA (%) >=95% 100 00%
B1169 0-11 2W Analog Loop Non-Design/GA (%) >=95% 96 06%
B 11610 0-11 W Analog Loop w/INP DesigniGA (%) >=95%
B116 11 [O-11 __ |2W Analog Loop w/INP Non-Design/GA (%) >=95%
B11612 0-11 2W Analog Loop wiLNP Design/GA (%) >=95% 100 00%
B 11613 0-11 _ |2W Analog Loop w/LNP Non-Design/GA (%) >=95% 99 61%
B11614 0-11__ |Other Design/GA (%) >=95% 99 52%
B11615 0O-11 Other Non-DesignvGA (%) >=85%
B 11616 0-11__ [INP Standalone/GA (%) >=95%
B11617 0-11 NP StandalonelGA (%) >=95%

FOC & Reject Response Compietenass (Multipie Resgonseg) - Mechanized
B1171 0-11_]Swilch Ports/GA (%) >= 95%
B1172 0-11__{Local Interoffice Transport/GA (%) >=95% 100 00%
B1173 O-11 Loop + Port Combinations/GA (%) »>=95% 100 00%
B1174 0-11 __ {Combo Other/GA (%) >=85%
B1175 O-11__|xDSL (ADSL, HDSL and UCL)/GA (%) >= 95% 83 73%
B11786 0-11 1SDN Loop (UDN, UDC)/GA (%) >=95% 100 00%
81177 0O-11 Line Shanng/GA (%) >= 95%
81178 0C-11__|2W Analog Loop Design/GA (%) >=95% 100 00%
B1179 O-11 2W Analog Loop Non-DesigniGA (%) >= 95% 100 00%
B117 10 O-11__ |2W Analog Loop w/INP Design/GA (%} >=95%
8117 11 O-11__|2W Analog Loop w/iNP Non-Design/GA (%} >= 95%
B11712 0-11 _ [2W Analog Loop W/LNP Design/GA (%) >=95% 100 00%
B11713 O-11 2W Analog Loop w/LNF Non-Design/GA (%) >= 95% 100 00%
B11714 0-1 Other Design/GA (%} >= 95% 100 00%
B117 15 0-1 Other Non-Design/GA (%) >=95% 100 00%
B 117 16 Q-1 INP Standalone/GA (%) >=85%
B 11717 O-1 LNP Standalone/GA (%) >= 95%

FOC & Rejact Resp Complet ( Resp ) - Partially Mechanized
B1181 O-1 Switch Ports/GA (%) >=95%
B1182 C-1 Local Interoffice Transport/GA (%) >=95%
B1183 0-1 Loop + Port Combinations/GA {%) >=95%
B11384 0-11 Combo Other/GA (%) >=95%
B1185 0-11 xDSL {ADSL, HDSL and UCL)/GA (%} >=95%
B1186 O-11 ISDN Loop (UDN, UDCY/GA (%) >=95% 100 00%
B1187 0-11__|Line Shanng/GA (%) >= 95%
B1188 O-11 _|2W Analog Loop Design/GA (%) >= 95%
B1189 0-11__ 12W Analog Loop Non-Design/GA (%) >=95% 100 00%
B11810 0-11 2W Analog Loop w/INP Destgn/GA {%) >= 95%
B11811 O-11__ [2W Analog Loop w/INP Non-Design/GA (%) >=95%
B11812 0-11___12W Analog Loop wiLNP Design/GA (%) >=95% 100 00%
B11813 0-11_ {2W Analog Loop wiLNP Non-Design/GA (%) >=95% 100 00%
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BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Devlation Error ZScore Equity

0O-11__ [Other Design/GA (%) >=95%

0-11__|Other Non-Design/GA (%) >=95%

O-11 INP Standalone/GA (%) >= 95%

0O-11__ |LNP Standalone/GA (%) >=85%

FOC & Reject Response Complh (Muttiple Resp ) - Non-Mech d

0-11__ |Switch Ponis/GA (%) >= 95%

0-11 _ |Local interoffice Transport/GA (%) >=95%

0-11 Loop + Part Combinations/GA (%) >=95% 94 41%

0-11__|Combo Other/GA (%) >=95%

0-11_ |xDSL (ADSL, HDSL and UCL)/GA (%) >= 95%

G-11__[ISDN Loop (UDN, UDC)/GA (%) >= 95%

O-11__|Line Shanna/GA (%) >=95% 92 54%

O-11__|2W Analog Loop Design/GA (%) >= 95% 88 89%

0-11 2W Analog Loop Non-Design/GA (%) >=85% 80 68%

O-11 __|2W Analog Loop w/INP Design/GA (%} >=95%

0-11 2W Analog Loop w/INP Non-Design/GA (%) >= 95%

O-11__ ]2W Analog Loop w/LNP Design/GA (%) >=95% 100 00%

O-11  [2W Analog Loop w/LNP Non-Design/GA (%) >=95% 99 60%

0-11___{Other Design/GA (%) »>=95%

O- Other Non-Design/GA (%) >=95% 94 41%

0O- INP Standalone/GA (%) >=95%

Q- LNP Standalone/GA (%) >= 95%

Unbundled Network El - Provisioning

P-4 Switch Ports/<10 circuits/Dispatch/GA (days) R&B (POTS) 627 46,379 12 865

P-4 Switch Ports/<10 circuits/Non-Dispatch/GA {days) R&B (POTS) 103 448,006 155 3 2385 136544 -0 3828 YES
P4 Switch Ports/>=10 circunts/Dispalch/GA (days) R&B (POTS) 518 118 20 205

P-4 Switch Ports/>=10 circuits/Non-Dispatch/GA (days) R&B (POTS) 331 33 3427

P-4 Local Interoffice Transport'<10 circuis/Dispatch/GA (days) DS1/D83 nann

P-4 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA (days) DS1/DS3

P-4 Local interoffice Transport/>=10 circuits/DispatchiGA (days) D$1/DS3

P-4 Local interoffice Transport/>=10 circuils/Non-Dispatch/GA (days) DS1/D83 _ _ .

P-4 Loop + Port Combinations/<10 gircuits/Dispatch/GA (days) R&B 645 48,077 524 507 12952 057823 20929 YES
P-4 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA (days) R&B 104 451 147 107 7.823 2715 003096 -11271 YES
P-4 Loop + Port Combinations/<10 circuts/Swrich Based Orders/GA (days) R&B

P-4 oop + Port Combinations/<10 circuits/Dispatch In/GA (days) R&B % 3 X ) el RS L SR

P-4 Loop + Port Comoinations/>=10 circuits/DispalchGA (days) R&B 1583 161 133 6 21 161 8 79857 16476

P-4 L oop + Port Combinations/>=10 circuits/Nen-Dispatch/GA (days) R&B 260 | 239 3783

P-4 i.oop + Port Combinations/>= 10 circuits/Sw.Ich Basea Orders/GA (days} R&B

P-4 Loop + Pert Combinations/>=10 cwrcuits/Dispatch In/GA (days) R&B 3 e N ¥i B ugtes ooy o ot )
P-4 Combo Other/<10 circuits/Dispatch/GA (days) R&B&D - thsp 8 21 51,762 18 544

P-4 Combo Other/<10 circuits/Dispatch In/GA (days) R&BSD - Disp i SEEATNRER TRiph et st 5
P-4 Combo Other/i>=10 circuts/Dispalch/GA (days) R&B&D - Disp 2122 209 28 524

P-4 Combe Qther/>=10 circuits/Dispatch In/GA (days) R&B&D - Disp ] 4 4 ¥ SRR R e b SR ER N L e
P-4 xDSL (ADSL, HDSL and UCL)/<6 crrcurtsiDispatch/GA (days) ADSL to Retail 878 1,503 672 213 20 828 152488 13509 YES
P-4 xDSL (ADSL, HDSL and UCL)Y/ <6 circuits/Non-Dispatch/GA (days) ADSL to Retail 77 394 2341

P-4 xBSL {ADSL, HDSL and UCL)/6-13 circuits/DispatchiGA (days) ADSL to Retall 550 2 3536

P-4 xDSL (ADSL, HDSL and UCL)/6-13 circuits/Non-DispatchiGA (days) ADSL to Retail

P-4 xDSL (ADSL, HDSL and UCL)/>=14 circuits/Disp GA (days) ADSL to Retail 100 1 0000

P-4 xDSL (ADSL, HDSL and UCL)/>=14 circuits/Non-DispatchiGA {days) ADSL to Retail

P-4 UNE 1SBN/<6 circuits/Dispatch/GA (days) ISDN - BRI 19 5C 523 1236 262 19 487 147495 48408 YES
P-4 UNE ISDN/<6 circuits/Non-Dispatch/GA (days) ISDN - BRI 319 750 29 993

P-4 UNE ISDN/6-13 circunts/Dispaltch/GA (days) ISDN - BRI

P-4 UNE ISDN/8-13 circuits/Non-Dispatch/GA (days) ISDN - BRI 067 2 0474

P-4 __|UNE ISDN/>=14 circuits/Dispatch/GA (days) ISDN - BRI -

P-4 LINF ISDN/>=14 Airconte/Non-Misnatrh/GA (dawel ISDN - BRI
|F'v4 |L|ne Shanng/<6 circullsiDispatch/GA {days) | ADSL to Retail

P-4 Line Sharing/<6 circuits/Non-Dispatch/GA (days) | ADSL 1o Retail _ o o
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B21741

B21742

B21751

B21752

B21811

B21812

821821

B21822

B21911

B21914

B21921

B21924

B211011
B211012
B211021
B211022
AR211111
B211114
B211121
B211124
B2112114
B211212
B211221
B211222
B211311
B211314
B211321
B211324
B211411
B211412
B211421
B211422
B211511
B211512
B211521
B211522
B211611
B211612
B211621
B211622
B211711
B211712
B211721
B211722
B211811
B211812
8211821
B211822
8211911
B211912
B211921
B211922

B221
8222

B2311t1
B23112
B23113
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BellSouth Monthly State Summary
Georgia, May 2001

P-4 Line Shanng/6-13 circuits/Dispatch/GA (days)
P-4 Line Sharing/6-13 circuits/Non-Dispatch/GA (days)
-4 Line Sharing/>=14 circuts/Dispatcn/GA (days)
P-4 Line Sharing/>=14 circu ts/Non-Dispatch/GA (days)
P-4 2W Analog Loop Design/<10 circuits/Dispatch/GA (days)
P-4 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA {days)
P- 2W Analog Loop Design/>=10 circuits/Dispatch/GA {days)
P- 2W Analog L.oop Design/>=10 circuits/Non-DispatchiGA (days)
P-4 2W Analog Loop Non-Design/<10 cireuits/Dispatch/GA (days)
P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch tn/GA (days)
P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (days)
P-4 2W Analog Loop Nen-Design/>=10 circuits/Dispatch In/GA {days)
P-4 2W Analog Loop W/INP Design/<10 circuits/Dispatch/GA (days)
P-4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA (days)
P-4 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA (days)
P-4 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA (days}
P-4 2W Analog Locp w/INP Nen-Design/<10 circuits/Dispatch/GA (days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuts/Dispatch In/GA {days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA (days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuils/Dispatch In/GA (days}
P-4 2W Anaiog Loop w/LNP Design/<10 circuits/Dispatch/GA (days)
P-4 2W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/GA (days)
P-4 2W Analog Loop w/LNP Design/>=10 circuits/Dispaich/GA {days)
P-4 2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispalch/GA (days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA (days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/GA (days}
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispalch/GA (days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/GA (days)
P-4 Other Design/<10 circuits/Dispatch/GA (days)
P-4 Other Designi<10 circuits/Non-Dispatch/GA (days)
P-4 Other Design/>=10 circuits/Dispatch/GA (days)
P-4 Other Design/>=10 circuits/Non-Dispatch/GA (days)
P-4 Other Non-Design/<10 circuits/Dispatch/GA (days)
P-4 Other Non-Design/<10 circuits/iNon-Dispatch/GA (days)
P-4 Other Non-Design/>=10 circuits/Dispatch/GA (days)
P-4 Other Non-Desigr/>=10 circuits/Non-Dispatch/GA (days)
P-4 INP e)/<10 circuts/Dispalch/GA (days)
P-4 INP {Standalone}/<10 circuits/Non-Dispatch/GA (days)
P-4 INP (Standalone}/>=10 circuits/Dispatch/GA (days)
P-4 INP {Standalone)/>=10 circuits/Non-Dispatch/GA (days)
P-4 LNP (Standaione)/<10 circuits/Dispatch/GA (days)
P-4 LNP (Standalone)/<10 circuits/Non-Dispatch/GA (days)
P-4 LNP (Standalone)/>=10 circunts/Dispatch/GA (days)

P4 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA (days)
P-4 IB\_g\_(a\ Loop < DS1/<10 circuits/Dispatch/GA (days}
P-4 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA (days)
P-4 Digital Loop < DS1/>=10 circuits/Dispatch/GA (days)
P-4 Digital Loop < DS1/>=10 circuts/Non-Dispatch/GA (days)
P-4 Digital Loop >= DS1/<10 circuts/Dispatch/GA (days)
P-4 Digitai Loop >= DS1/<10 circuits/Non-Dispatch/GA (days)
P-4 Digital Loop >= DS1/>=10 circuits/Dispatch/GA (days)
P-4 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA {days)
Order Completion interval within X days

P-4 {xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/GA (days
P-4 XDSL (ADSL, HDSL and UCL) Loop w/o Conditioning/<6 circuits/Dispalch/GA (days)
Held Orders
P-1 Switch Ports/<10 circuits/Facility/GA (days)
P-1 __ {Swilch Ports/<10 circuits/Equipment/GA (days)
P-1 |Switch Ports/<10 circuits/Other/GA (days)

Benchmark |
Analog

ADSL to Retail
ADSL to Retall
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (PCTS) excl SB Or
R&B (PCTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
RA&B - Disp
R&B - Disp
R&B (POTS} exct B Or
R&B (POTS) excl 8B Or
R&B (POTS} excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&8 (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B {POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Dngital Loop < DS1
Dhgital Loop < DS
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loap >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&EB (POTS)

5 50 2 - 3536
100 1 0 000
645 48,077 672 166 12 952 100897 -0 2686 YES
645 48,077 12 952
15 83 161 21 161
15 83 61 21161
627 46,379 518 68 12 865 156119
15 18 18 300 1 20205 | 2029013 | 06002 YES
T SR 7 T, e T e
6 45 48,077 12 952
645 48,077 12 952
1583 161 21 161
1583 161 21 161
627 46,379 8 00 4 12 865 643253 -0 2686 YES
% BHaeL SRR X g R AR R
15 18 118 20 205
48077 6 81 126 12 852 115533 | -03116 YES
YES
RNCATT
YES

53 ikt S, )

8 34289 YES
645 48,077 300 1 12952 | 1295973 | 02663 YES
104 451,147 244 3 2715 156751 | -0 8969 YES
1583 161 21 161
260 239 3783
627 46379 12 865
103 448,006 2 365
1518 118 20 205
31 33 3427
627 46379 926 19 12865 | 295192 | 10122 YES
03 448,006 1 80 1,193 2 365 006856 | -112703 NO
15 18 118 20 205
331 33 20 22 9 3427 128673 | -13 1196 NO
3129 396 1236 262 35709 | 084379 | 66584 YES
20 50 4 18 699
3184 45 687 233 36 704 597655 | 41785 YES
23 67 9 23 468
I
| ]
13 68 380 25 672
350 6 5 167
171 34 15233
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B23121%
B23122
B23123
B23211
B23212
B23213
B23221
B23222
823223
823311
B23312
B23313
B23321
823322
B23323
B23411
B23412
B23413
B23421
B23422
B23423
B23511
B23512
B23513
B23521
B23522
B23523
B23611
B23612
B23613
B23621
B23622
B23623
B23711
B23712
B23713
B23721
B23722
B23723
B23811
B23g12
B23813
B23s21
B23822
B23823
B23911
B23912
B23913
B23921
B23922
B23923
B231011
B231012
B231013
B231021
B231022
B231023
B231111
B231112
B231113
B231121

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

P-1 Switch Ports/>=10 circurts/Facility/GA (days)

P-1 Switch Ports/>=10 circuits/Equipment/GA (days)

P-1 Switch Ports/>=10 circurts/Other/GA (days)

P- Local Interoffice Transpory/<10 circuits/Faciity/GA (days)

P- Local Interoffice Transport/<10 circurts/Equipment/GA (days)

P- Local Interoffice Transport/<10 circurts/Other/GA (days)

P-1 Local Interoffice Transpor/>=10 circurts/Facility/GA (days)

P-1 Local Interoffice Transport/>=10 circuits/Equipment/GA (days)
P-1 Local Interoffice Transporl/>=10 circuits/Other/GA (days)

P-1 Loop + Porl Combinations/<10 circuts/Facility/GA (days)

P-1 Loop + Port Combinations/<10 circus/Equipment/GA (days)

P-1 Loop + Port Combinations/<10 circuits/Other/GA (days)

P-1 Loop + Port Combinations/>=10 circuits/Facility/GA (days)

P-1 Loop + Port Combinations/>=10 circuits/EquipmenyGA (days)
P-1 Loop + Port Combinations/>=10 circuits/Other/GA (days)

P-1 Combo Other/<10 circurls/Facilty/GA (days)

P-1 Combo Other/<10 circuits/Equipment/GA (days)

P-1 Combo Other/<10 circurls/Other/GA (days)

P- Combo Other/>=10 circuits/Faciity/GA (days}

P- Combo Other/>=10 circuts/Equipment/GA {days)

P- Combo Other/>=10 circuits/Other/GA (days)

P-1 XDSL (ADSL, HDSL and UCL)/<10 circuits/Faciity/GA (days)
| ] xDSL (ADSL, HDSL and UCL)/<10 circuits/Equipment/GA {(days)
P-1 xDSL (ADSL, HDSL and UCL)/<10 circuits/Other/GA {days)

P-1 xDSL (ADSL., HDSL and UCL)/>=10 circuits/Facility/GA (days)
P-1 xDSL (ADSL, HDSL and UCLY>=10 circuts/Equipment/GA (days
P-1 xDSL (ADSL. HDSL angd UCL)/>=10 circuits/Other/GA (days)

P-1 UNE ISDN/<10 crcutts/Facilty/GA (days)

P-1 UNE ISDN/<10 circuits/Equipment/GA {days)

P-1 UNE ISDN/<10 circuits/Other/GA {days)

P-1 UNE ISDN/>=10 circutts/Facility/GA {days)

P-1 UNE ISDN/>=10 arrcutts/Equipment/GA (days)

P-1 UNE ISDN/>=10 circuits/Other/GA (days)

P-1 Line Shanng/<10 circuits/Facilty/GA (days)

P-1 Line Sharing/<10 eircuits/Equipment/GA (days)

P-1 Line Sharing/<10 circuits/Other/GA (days)

P-1 Line Sharing/>=10 circuits/Faciity/GA (days)

P- Line Sharing/>=10 circuts/Equipment/GA (days)

P- Line Sharing/>=10 circuns/Other/GA (days)

P- 2W Analog Loop Design/<10 circulls/Facility/GA (days)

P- 2W Analog Loop Design/<10 circuits/Equipment/GA (days}

P-1 2W Analog Loop Design/<10 cicuits/Other/GA (days)
| (] 2W Analog Loop Design/>=10 circuits/Faciity/GA (days)

P-1 2W Analog Loop Design/>=10 circuts/Equipment/GA {days)

P-1 2W Analog L oop Design/>=10 circuts/Other/GA (days)

P-1 W Analog Loop Non-Design/<10 circuits/Facility/GA (days)

P-1 W Analog Loop Non-Design/<10 circuits/Equipment/GA (days)
P-1 W Analog Loop Non-Design/<10 circuits/Other/GA (days)

P-1 2W Analog Loop Non-Design/>=10 circutts/Facility/GA (days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Equipment/GA (days)
P-1 2W Anatog Loop Non-Design/>=10 circuits/Other/GA (days)

P-1 2W Analog Loop w/INP Design/<10 circuts/Facility/GA (days)
P-1 2W Analog Loop wiINP Design/<10 circuits/Equipment/iGA (days)
P-1 2W Analog Loop wilNP Design/<10 circuits/Other/GA (days)

P-1 2W Analog Loop wiINP Design/>=10 circuits/Facity/GA (days)
P-1 2W Analog Loop wilNP Design/>=10 circuits/Equipment/GA (days)
P-1 2W Analog Loop wiINP Design/>=10 circuits/Other/GA (days)
P-1 2W Analog Loop wilNP Non-Design/<10 circuits/Facility/GA (days)
P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Equipment/GA (days)
P-1 2W Analog Loop wilNP Non-Designi<10 arcuts/Other/GA {days)
P-1 2W Analog Loop wiINP Non-Design/>=10 circuitstFacilily/GA (days)

Benchmark /
Analog

R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interofiice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
D81/ DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Drsp
R&B&D - Drsp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retall
ADSL to Retail
ADSL fo Retail
ADSL 1o Retall
ADSL to Retall
ISDN - BRI
ISDN - BRI
ISDN - BR!t
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL lo Retait
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retall
ADSL {o Retall
R&B - Disp
R&B - Disp
R&8 - Disp
R&B - Disp
R4&8 - Disp
R&B - Disp
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl 8B Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS} excl SB Or
R&B (POTS} excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
100 1 0000
14 19 390 960 5 27 679 12 45752 03682 YES
329 7 4751
1163 35 6175 4 15014 792432 -6 3250 NC
100 1 0000
14 60 394 28 648
329 7 4751
2140 67 48 120
100 1 0000
2870 247 33 329
227 11 0786
2938 8 31614
46 50 6 1133 3 91093 64 41234 0 5460 YES
300 1
2870 247 33329
227 11 0786
29 38 8 31614
14 19 390 27 679
329 7 4751
1163 35 15 228
100 1 0 000
1368 380 25 672
350 6 5167
1171 34 15233
100 1 0000
14 19 390 27879
329 7 4751
1163 35 15 228
100 1 0000
1368 380 25672
350 6 5167
1171 34 15233
100 1 0000
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B231122
B231123
B231211
B23121.2
B231213
B231221
B231222
B231223
B231311
B231312
B231313
B231321
B231322
B231323
B231411
B231412
B231413
B231421
B231422
B231423
B231511
B231512
B231513
B231521
B231522
B231523
B231611
B231612
8231613
B231621
B231622
B231623
B23.1711
B231712
B231713
B231721
B231722
B231723
B231811
B231812
B231813
8231821
B231822
B231823
B231911
B231912
8231913
B231921
B231822
8231323

B251
B252
B253
B254
B255
B256
B2567
B258
B2589

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

[P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/Equipment/GA (days;
|P—i 2W Analog Loop wilNP Non-Design/>=10 circuils/Cther/GA (days)
P-1 2W Analog Loop wiLNP Design/<10 circuits/Faciity/GA (days)

P-1 2W Analog Loop wiLNP Design/<10 circuits/Equipment/GA (days)
P-1 2W Analog Loop w/LNP Design/<10 circuits/Other/GA (days)

P-1 2W Analog Loop w/LNP Design/>=10 circutts/Facility/GA {days)
P-1 2W Analog Loop w/LNP Design/>=10 circuits/Equipment/GA (days)
P-1 W Analog Loop wiLNP Design/>=10 circuits/Other/GA (days)

P- W Analog Loop w/LNP Non-Design/<10 circuits/Facihty/GA (days)
P- W Analog Loop w/LNP Non-Design/<10 circuils/Equipment/GA (days)
P- 'W Analog Loop w/LNP Non-Design/<10 circuitsiQther/GA (days)
P-1 W Analog Loop wiLNP Nen-Design/>=10 circuts/Facinty/GA (days)
P-1 W Analog Loop wiLNP Non-Design/>=10 circuits/Equipment/GA (days)
P-1 W Analog Loop w/LNP Nen-Design/>=10 circuits/Other/GA (days)
P-1 Other Design/<10 circuilsiFaciity/GA (days)

P-1 QOther Design/<10 circuiis/Equipment/GA (days)

P-1 Other Design/<10 circuils/Olher/GA (days)

P-1 Other Design/>=10 circuits/F acility/GA (days)

P-1 QOther Design/>=10 circuits/Equipment/GA (days)

P-1 Other Design/>=10 circutts/Other/GA (days)

P-1 Other Non-Design/<10 circuits/Faciity/GA (days)

P-1 Other Non-Design/<10 circuits/Equipment/GA (days)

P-1 Other Non-Design/<10 circunts/Other/GA (days)

P-1 Other Non-Design/>=10 circuts/Facity/GA {days)

P-1 Other Non-Design/>=10 circuits/Equipment/GA (days)

P-1 Other Non-Design/>=10 circuits/Other/GA (days)

P-1 INP (Standalone}<10 circuits/Facility/GA (days)

P-1 INP {Standalone)i<10 circuts/Equipment/GA (days)

P-1 INP (Standalone)/<10 circuits/Other/GA (days)

P-1 INP (Standaione)/>=10 circuits/F acilty/GA (days)

P-1 INP (Standalone)/>=10 circuts/Equipment/GA (days)

P- INP (Standalone)/>=10 circuits/Other/GA (days}

P- LNP (Standalone)/<10 circuits/Facility/GA (days)

P- LNP (Slandalone)/<10 circuits/Equipment/GA (days)

P- LNP (Standalone)/<10 circuits/Other/GA (days)

P-1 LNP (Standalone)/>=10 circuits/Facility/GA (days)

P-1 LNP (Standalone)/>=10 circuits/Equipment/GA (days}

P-1 LNP (Standalone)/>=10 circuits/Other/GA (days)

P-1 Digital Loop < DS1/<10 circuits/Faciity/GA (days)

P-1 Digital Loop < DS1/<10 crcuits/Equipment/GA (days)

P- Digital Loop < DS1/<10 circuits/Other/GA (days)

P- Digital Loop < DS1/>=10 circuits/Faciity/GA (days)

P- Dugital Loop < DS1/>=10 circuts/Equipment/GA (days)

P-1 Digital Loop < DS1/>=10 circuts/Other/GA (days

P-1 Digial Loop >= DS 1/<10 circwits/Facility/GA (days)

P-1 Digital Loop >= DS1/<10 circuts/Equipment/GA (days)

P- Digital Loop >= DS1/<10 circuls/Olher/GA (days)

P- Digital Loop >= DS1/>=10 circuits/Facility/GA (days)

P- Digital Loop >= DS1/>=10 circuits/Equipment/GA (days)

P-1 Drgital Loap >= DS1/>=10 circuits/Other/GA (days)

% Jeopardies - Mech ]

p-2 Swilch Pors/GA (%)

P-2 Local Interoffice TransporVGA (%)

P-2 Loop + Pert Combinations/GA (%)

P-2 Combo OtherfGA (%)

P-2 xDSL (ADSL, HOSL and UCLY/GA (%}

P-2 UNE ISDN/GA (%)

P-2 Line Sharing/GA (%)

P-2 2W Analog Loop Design/GA (%)

P-2 2W Analog Loop Non-Design/GA (%)

Benchmark /
Analog

R&B (POTS) excl SB Or
R&B (POTS} excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
RA&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B
R&B (PQTS)

R&B (POTS})

R&B (POTS}

R&B (PCTS)

R&B (POTS)

R8B (PCTS)

R&B (POTS)

R&B (POTS)

R&B (PCTS)

R&B (POTS)

REB (POTS)

R&B (POTS)
Oigrlal Loop < DS1
Digital Loop < DS1
Digrtal Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digitaf Loop >= DS1
Digital Logp >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digitat Loop >= DS1
Digital Loap >= DS1

R&B (POTS)
DS1/ DS3 - Interoffice
R&B
R&B&D - Disp
ADSL to Retal
ISDN - BRI
ADSL to Retail
R&B - Disp
R&B (POTS) excl SB Or

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2ZScore Equity
14 19 380 27 679
329 7 4751
1163 35 15 228
100 1 0000
13 68 380 25672
350 (] 5167
1171 34 15 233
100 1 0000
54 50 4 75976
3209 32 66 207
14 19 390 27 879
329 7 4751
11 83 35 15014
100 1 0000
13 68 380 25672
350 6 5167
1171 34 15 233
100 1 0000
1368 380 25672
350 6 5167
1171 34 15233
100 1 0000
3533 3 1133 3 46 145 3767699 06370 YES
202 00 2 300 1 270115 | 33082172 06015 YES
57 00 2 59 397
071% 522,060
076% 527,350 034% 16 678 000068 61811 YES
100% 532,959
22 53% 12 891 4 80% 102 004153 4 2442 YES
10 29% 1,380 15 56% 45 0 04602 -11441 YES
22 53% 12,891
076% 527,350 82 14% 28 0 01638 -49 6764 NO
121% 308,131 345% 29 002029 -11038 YES
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B2510
B2511
B2512
B2513
B2514
B2515
B2516
B2517
B2518
B2519

B261
B262
B263
B264
B265
B266
B267
B268
B269
B26 10
B26 11
82612
B2613
B2614
82615
B2616
B2617
B2618
B2618

B281
B282
B283
Bz28a
B285
B286
8287
B288
B289
B2810
82811
82812
B2813
B2814
82815
82816
82817
B2818
B2819

B291
B292
B293
B294
B235
B296
B297
B298

07/07/2001

BeliSouth Monthly State Summary
Georgia, May 2001

P- 2W Analog Loop w/INP Design/GA (%)

P- 2W Analog Loop w/INP Non-Design/GA (%)
P- 2W Analog Loop wiLNP Design/GA (%)

P-. 2W Analog Loop wiLNP Non-Design/GA (%)
P- Other Design/GA (%)

P-. Other Non-Cesign/GA (%)
P- 'mﬂstandamne)(GA(%)

P-2 LNP (Standalone)/iGA (%)

P-2 Digital Loop < DS1/GA (%)

-2 Digital Loop >= DS1/GA (%)

% Jeopardies - Non-Mechanized

P2 [Switch PorisiGA (%)

P-2 Local Interoffice Transport/GA (%)

P-2 Loop + Port Combinations/GA (%)

P-2 Combo Other/GA (%)

P-2 xDSL (ADSL, HDSL and UCL)/GA (%)

P2 |UNE ISONIGA (%)

P Line Shaning/GA (%)

P- 2W Analog Loop Design/GA (%)

P. 2W Analog Loop Non-Design/GA (%)

p-2 2W Analog Loop w/INP Design/GA (%)

P- 2W Analog Loop w/INP Non-Design/GA (%)
P- 2W Analog Loop w/LNP Design/GA (%)

P- W Analog Loop w/LNP Non-Design/GA {%)

P-2 Other Design/GA (%)

p-2 Other Non-Design/GA (%)

P2 ___|INP (Standalone)/GA (%)

P-2 LNP (Standalone)/GA (%)

P-2 Digital Loop < DS1/GA (%)

P-2 Digital Loop >= DS1/GA (%)

Average Jeopardy Notice Interval - Mechanized

P-2 Switch Ports/GA (hours)

P-2 Local Interoffice Transport/GA (hours)

P-2 Loop + Port Combinations/GA (hours)

P- Combo Other/GA {hours}
P- xDSL (ADSL, HDSL and UCL)IGA (hours)
P- UNE ISDN/GA (hours)

p-2 Line Sharing/GA (hours)

P-2 2W Analog Loop Design/GA (hours)

P-2 2W Analog Loop Non-Design/GA (hours)

P-2 2W Analog Loop wiiNP Design/GA (hours)

P-2 2W Analog Loop w/INP Non-Design/GA {hours)

P-2 2W Analog Loop w/LNP Design/GA (hours)

P-2 2W Analog Loop wiLNP Non-Design/GA (hours)

P-2 Other Design/GA (hours)

P-2 Other Non-Design/GA (hours)

P-2 INP (Standalone/GA (hours)

P-2 LNP (Standalone)/GA {hours)

P-2 Digital Loop < DS1/GA (hours)
P-2 IDngllal Loop >= DS1/GA (hours)

Average Jeopardy Notice Interval - Non-Mechanized
P-2 TSwich Poris/GA (hours)

P-2 Local Intercffice Transport/GA (hours)

P-2 Loop + Port Combinations/GA (hours)

P-2 Combe Qther/GA (hours)

P-2 [xDSL (ADSL, HDSL and UCL)/GA {hours)

P-2 UNE ISDN/GA (hours)

P-2 __{Line Sharing/GA (hours)

P-2 _ }2W Analog Loop Design/GA (hours)

Benchmark /
Analog

R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) exc! SB Or
Design
R&B
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop »= DS1

Diagnostic
Diagnosiic
Dragnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs
>= 48 hrs

Diagnestic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC
Measure Volume Measure Volume

076% 527,350

121% 308,131 0 00% 1
076% 527,350 000% 259

121% 308,131 000% 40
23 55% 5,60 44 44% 9
076% 527,350 000% 3
071% 522,060

071% 522,060 0 00% 972
2917% 456 15 56% 45
38 30% 94 19 47% 113

Standard
Error ZScore Equity

010927 01106 YES
0005 14054 YES
0017 06995 YES
014155 -14760 YES
005005 0 1513 YES
000270 26412 YES
007102 19165 YES
0 06786 27746 YES

2333%

14 1%

12 00%
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B2g9

B2810
B2911
82912
82913
B2914
B2915
B2916
B2g17
B2918
B2919

B2101
B2102
82103
B2104
B2105

B210

6

B2107
B21ce
B2109
B21010
B21011
B21012
B21013
B210 14
B21015
B21016
B21017
B21018
B21019

B211

1

B2112

B2#1

3

B2114
B2115

B211
B211
B211
B211
B211
8211
B211
B211
8211
B211
8211
8211
B211
B211

6

7

8

g

10
11
12
13
14
15
16
17
18
19

B2121
B2122

B2131
B2132
B2133

07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001

P-2 2W Analog Loop Non-Design/GA thours)

P-2 W Analog Loop w/INP Design/GA (hours)

P-2 W Analog Loop w/INP Non-Design/GA (hours)
P-2 'W Analog Loop w/iLNP Design/GA (hours})

P- 2W Analog Loop w/iLNP Non-Design/GA (hours)
P- Other Design/GA (hours)

P- Other Non-Design/GA (hours)

P- INP {Standalone)/GA (hours)

P-2 LNP (Standalone)/GA (hours)

P-2 Digital Loop < DS1/GA (hours)

P-2 Digital Loop >= DS1/GA (hours)

% Jeopardy Notice >= 48 hours - Mechanized

p-2 Switch Ports/GA (%)

P-2 Local Interoffice Transport/GA (%)

P-2 Loop + Port Combinations/GA (%)

P-2 Combo Other/GA (%)

P-2 xDSL (ADSL, HDSL and UCL)IGA (%)

P-2 UNE ISDN/GA (%)

P-2 Line Shanng/GA (%)

P-2 2W Analog Loop Design/GA (%)

P-2 2W Analog Loop Non-Design/GA (%)

P-2 2W Analog Loop W/INP Design/GA (%)

P-2 2W Analog Loop w/INP Non-Design/GA (%) _
P-2 2W Analog Loocp w/LNP Design/GA (%)

P-2 2W Analog Loop w/LNP Non-Design/GA (%)
P-2 Other Design/GA (%)

P-2 Other Non-Design/GA (%)

P-2 INP (Standalone)/GA (%)

pP-2 LNP (Standalone)/GA (%)

P-2 Digital Loop < DS1/GA (%)

P-2 Digital Loop >= DS1/GA (%)

% Jeopardy Notice >= 48 hours - Non-M

P-2 Switch Pors/GA (%)

P2 Local interoffice Transport/GA (%)

P-2 Loop + Port Combinations/GA (%)

P-2 Combo Other/GA (%)

P-2 xDSL {ADSL, HDSL and UCL)/GA (%)

P-2 UNE ISDN/GA (%)

P-2 Line Sharing/GA (%)

P-2 2W Analog Loop Design/GA (%)

P-2 2W Analog | oop Non-Design/GA (%)

P-2 2W Analog Loop w/INP Design/GA (%)
P-2___|2W Analog Loop w/INP Non-Design/GA (%)
P-2 2W Analog L oop w/LNP Design/GA (%)

p-2 2W Analog Loop w/LNP Non-Design/GA (%)
P-2 QOther Design/GA (%)

P-2 Other Non-Design/GA (%)

P-2 INP (Standalone)/GA (%)

P-2 LNP (Standalone)/GA (%)

P-2 Dgital Loop < DS1/GA (%)

P2 igital Loop >= DS 1/GA (%)

Coordinated G s Con

Ip-7 [Loops with INP/GA (%)

{P-7 |Loops with LNP/GA (%)

P-7A__|Time-Specific SL1/GA (%)
P-7A  |Time-Specific SL2/GA (%)
P-7A_ |Non-Time Specific SL1/GA (%)

Benchmark /
Analog

Diagnostic
Diagnostic
Dragnostc
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Otagnostic
Chagnostic
Dhagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% win 15 min
>=95% win 15 min

<= 5%
<= 5%
<= 5%

BST BST CLEC
Measure Volume Measure

97 62%

160 00%

100 00%
100 00%
100 00%

100 00%

63 64%

100 00%

CLEC
Volume

65 B8%

100 00%

99 /6% 2479

0 00%

000%

1

217
102
211

Equity

Diagnostic
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82134

B2141
B2142
B2143
B2144

B2151
B2152
B2153
82154

B2161
B2162

B21711
B21712
B217 21
B21722

B218111
B218112
B218121
B218122
B218211
B218212
8218221
B218222
B218311
B218312
B218313
B218314
B218321
B218322
B218323
B218324
B218411
B218414
B218421
B218424
B218511
B218512
B218521
B218522
B218611
B218612
B218621
B218622
B218711
B218712
B218721
B218722
B218811
B218812
B218821
B218822
B218911
B218914

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

[F-7A_JNon-Time Speciic SLITGA (%) 1
Hot Cut Timeliness

P-7A _ |Time-Speciic SL1IGA (%}

P-7A __ [Time-Specific SL2/GA (36}

P-7A__ |Non-Time Specific SL1/GA (%)

P-7A  INon-Time Specific SLZ’CiAJ%)

% Hot Cuts > 15 minutes Late

P-7A | Time-Specific SL1/GA (%)

P-7A | Time-Specific SL2/GA (%)

P-7A__ |Non-Time Specific SL1/GA {%)

P-7A__[Non-Time Specific SL2/GA (%)

Average Recovery Time - CCC

P-7B _{Loops with INP/GA (bme unils) ]
P-7B " |Loops with LNP/GA {ime units) 1
% Provlslonmg Tro_til_:les within 7 Days - Hot Cuts

P-7C__{UNE Loop Design/Dispatch/GA (%)

P-7C__|UNE Loop Design/Non-Dispalch/GA (%)

P-7C__|UNE Loop Non-Design/Dispalch/GA (%)

P-7C__[UNE Loop Non-Design/Non-Dispatch/GA (%)

% Missed /! Appoii

P-3 Switch Ports/<10 circuits/Dispalch/GA (%)

P-3 Switch Portsi<10 circuils/Non-Dispatch/GA (%)

P- Switch Ports/>=10 circuits/Dispatch/CA (%)

P-! Switch Ports/>=10 circuits/Non-Dispatch/GA (%)

P- Local Interaffice Transport/<10 circuits/Dispatch/GA (%}

P-. Local Interoffice Transport/<10 circuils/Non-Dispatch/GA (%}

P- Local Interoffice Transport/>=10 circuits/Dispatch/GA (%)

P-. Locat Interoffice Transport/>=10 circuits/Non-Dispatch/GA (%)

P-3 Loop + Port Combinations/<10 circutts/Dispatch/GA (%)

P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA (%)

P-3 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA (%)
P-3 Loop + Port Combinations/<10 circuits/Dispatch In/GA (%)

P- Loop + Port Combinations/>=10 circuits/Dispatch/GA (%)

P- Loop + Port Combinationsi>=10 circuits/Non-Dispatch/GA (%)

P- Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA (%)

b-3 Loop + Port Combinations/>=10 circuits/Dispatch In/GA (%)

P-3 Combo Other/<10 circuits/Dispatch/GA (%)

P-3 Combo Other/<10 circuits/Dispatch In/GA (%)

P-3 Combo Other/>=10 circuits/Dispatch/GA (%)

P-3 Combo Other/>=10 circi nts/Dispateh In/GA (%)

P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA (%)

P-! xDSL (ADSL, HDSL and UCL)/<10 circurts/Non-Dispatch/GA {%)
P- xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA (%)

P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA (%)
P-3 UNE iSDN/<10 crcuitsiDispatch/GA (%)

P-3 UNE ISDN/<10 circuils/Non-Dispatch/GA (%)

P-3 UNE ISDN/>=10 circuits/Dispalch/GA (%)

P-3 UNE ISDN/>=10 circuts/Non-Dispatch/GA (%)

P-3 tine Sharingi<10 circuts/DispalchiGA (%)

P-3 Line Sharing/<10 circuls/Non-Dispatch/GA (%)

P- Line Shanng/>=10 circuits/Dispatch/GA (%)

P- Line Shanng/>=10 circuits/Non-Dispatch/GA (%)

P- 2W Analog Loop Design/<10 circuits/DispatchiGA (%)

P-3 2W Analog Loop Design/<10 circurts/Non-Dispatch/GA (%)

P-3 2W Analog Loop Design/>=10 cirouts/Dispatch/GA (%)

P-3 2W Analog Loop Design/>=10 circuts/Non-Dispatch/GA (%)

P-3 2W Analog Loap Non-Design/<10 circuits/Dispatch/GA (%)

P-3 2W Analog Loop Non-Design/<10 circuits/Drspatch In/GA (%)

Benchmark /
Analog

<= 5%

>=95% wn 15 min
>=95% win 15 min
>= 95% wn 15 min
>=95% win 15 min

<= 5%
<= 5%
<= 6%
<= 5%

Diagnostic
Diagnostic

<=5%
<= 5%
<= 5%
<= 5%

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/083
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&8
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Oisp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retal
ADSL {o Retail
ADSL fo Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
0 00% 271 YES

99 02%

100 00%

] [ Diagnostc |
[ asros |5 ] | Diagrioshc |
500% 51,700
006% 466,355 000% 3 001432 00430 YES
12 59% 135
0 00% 36
000% 4
504% 53.418 591% 779 000789 -11014 YES
006% 469,517 008% 16,465 000020 -07280 YES
A s 4 ] iy OO TS e R et vy
10 56% 180 0 00% 7 011837 08917 YES
000% 251 0 00% 1 © 00000 YES
Y SRR p Sl e g 2 R A e Dl ik 1
5 06% 57,156
i AERT AR R
10 96% 228
k ST i Y R > i Keors ’
775% 13,124 235% 425 001318 4 0950 YES
018% 557
12 50% 8
714% 532 284% 352 001769 24312 YES
186% 753
775% 13,124
018% 557
1250% 8
504% 53,418 106% 376 001132 35130 YES
504% 53418
1056% 180
10 56% 180
500% 51,700 0 56% 177 0 01641 27034 YES
R MRS it XY 3 S ot SR NRNES
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BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

B218921 P- W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (%) R&B {POTS) excl SB Or 12 59% 135 000% 1 033299 03782 YES
B218924 P- W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA (%) R&B (POTS) excl SB Or N S50 Rrenlibe e RIS x FRAE TR R SN
B2181011 P-. W Analtog Loop w/INP Design/<10 circuits/Dispatch/GA (%) R&B - Disp 504% 53418
B218101.2 P-! W Analog Loop w/INP Design/<1C circuits/Non-Dispatch/GA (%) R&B - Disp 504% 53.418
B2181021 P- W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA (%) R&B - Disp 10 56% 180
82181022 P-3 W Analog Loop w/INP Designi>=10 circuits/Non-Dispatch/GA (%) R&B - Disp 10 56% 180
B2181111 P- 2W Analog L.oop w/INP Non-Design/<10 circuits/Dispatch/GA (%) R&B (POTS}) excl SB Or 5 00% 51,700 12 50% 8 007708 YES
B2181114 P-: 2W Analog Loop wiINP Non-Designi<10 arcuits/Dispatch INGA (%) R&B (POTS) excl S8 Or : LS et : Ao ROR
B2181121 P- 2W Analog L oop w/INP Non-Design/>=10 circuits/Dispalch/GA (%) R&B (POTS) excl SB Or 12 59% 135
B2181124 P- W Analog Loop w/INP Non-Design/>=10 circuts/Dispatch In/GA (%) R&B (POTS) excl SB Or i B i gl Pl R T D TR R L
B2181211 P-12 W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA (%) R&B - Disp 504% 53,418 0 66% 301 001264 34583 YES
B2181212 P-12 2W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/GA (%) R&B - Disp 504% 53,418
B2181221 P-12 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA (%) R&B - Disp 10 56% 180
B2181222 P-12__{2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA (%) R&B - Disp 10 56% 180
Bz181311 P-12 _ |2W Analog Loop w/LNP Non-Design/<19 circuits/Dispatch/GA (%) R&B (POTS) excl SB Cr 5 00% 51,700 063% 159 001731 2 5257 YES
B2181314 P-12  [2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/GA (%) R&B (POTS) excl SB Or i L & ek Jobyd R R
B2181321 P-12 2W Analog Loop w/LLNP Non-Design/>=10 circuits/Dispatch/GA (%) R&B (POTS) excl SB Or 12 50% 135 0 00% 7 0 12861 09792 YES
B2181324 P-12_|2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch in/GA (%) R&B (POTS) excl S8 Or % s SRl O y i T LSRR e gt S R
B2181411 P-3 Other Design/<10 circuts/Dispatch/GA (%) Design 5 40% 3,738 392% 51 003187 04651 YES
B2181412 P-3 Other Design/<10 cwcuits/Non-Dispatch/GA (%) Design 511% 235
B21814 21 P-3 Other Design/>=10 circuts/Dispatch/GA (%) Design 12 50% 48
B2181422 P-3 Other Design/>=10 circuits/Non-Dispatch/GA (%) Design 0 00% 2
B2181511 P-3 Other Non-Design/<10 circuits/Dispalch/GA {%) R&B 5 04% 53,418 000% 3 012626 03988 YES
B2181512 P- Other Non-Design/<10 circuits/Non-Dispatch/GA (%) R&B 006% 469,517 0 00% 3 001464 00439 YES
B2181521 P- Other Non-Design/>=10 circuits/Dispatch/GA (%} R&B 10 56% 180
B2181522 P- Other Non-Design/>=10 circuits/Non-Dispatch/GA (%) R&B 0 00% 251
32181611 |P-3 JINP (Standalone)/<10 circuits/D: h/IGA (%) R&B (POTS) 5 00% 51,700
B2181612 P-3 INP (Standalone)/<10 circuits/Non-Dispatch/GA (%) R&B (POTS) 006% 466,355
B2181621 P-3 INP (Standalone)/>=10 circuits/Dispatch/GA (%) R&B (POTS) 12 59% 135
B2181622 P-3 INP (Standalone)/>=10 circuits/Non-Dispatch/GA (%) R&B (POTS) 000% 36
B2181711 P-12 LNP (Standalone)/<10 circuits/Dispatch/GA (%) R&B (POTS) 500% 51,700 0 00% 52 003024 16538 YES
B2181712 P-12 LNP (Standalone)/<10 circuits/Non-Dispatch/GA (%) R&B (POTS) 006% 466,355 002% 6,499 000031 13411 YES
B2181721 P-12 LNP (Standalone)/>=10 circuils/Dispatch/GA (%) R&B (POTS) 1259% 135
B2181722 P-12 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA (%) R&B (POTS) 000% 36 0 00% 27 0 00000 YES
B2181811 P-3 Digital Loop < DS1/<10 circuits/Dispatch/GA (%) Digital Loop < DSt 1905% 398 2 84% 352 002871 5 6441 YES
B2181812 P-3 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA (%) Digital Loop < DS1 000% 4
B2181821 P-3 Digital Loop < DS1/>=10 circuits/Dispatch/GA (%) Digttal Loop < DS1
B2181822 P-3 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA (%) Digital Loop < DS1
B2181911 P-. Digital Loop >= DS1/<10 circuits/Dispatch/GA (%) Digital Loop >= DS1 20 00% 45 277% 505 0 06223 27685 YES
B2181912 P- Digital Loop >= DS1/<10 circuiis/Non-Dispatch/GA (%) Digital Loop >= DS1 1111% i)
B2181921 P- Digital Loop >= DS1/>=10 Dispatch/GA (%) Digitat Loop >= DS1
B2181922 P- Digital Loop >= DS1/>=10 circuts/Non-Dispatch/GA (%) Digital Loop >= DS1

% Provistoning Troubles withir 30 Days —
B219111 P-9 Switch Ports/<10 circuits/Dispalch/GA (%) R&B (POTS) 555% 71,158
B2191+12 P-9 Switch Ports/<10 circuits/Non-Dispatch/GA (%) R&B (POTS) 416% 467,632
B219121 P-9 Switch Ports/>=10 circuits/Dispatch/GA (%) R&B (POTS) 12 87% 171
B219122 P-9 Switch Ports/>=10 circuits/Non-Oispateh/GA (%) R&B (POTS) 0 00% 105
B219211 P-9 Local Interoffice Transport/<10 circuits/Dispalch/GA (%) DS1/DS3 6 14% 2,673 000% 8 008500 07223 YES
B219212 P-9 Local Interoffice Transport/<10 circuits!Non-Dispateh/GA (%) DS1/DS3 000% 1
B219221 P-9 Local Interoffice Transport/>=10 circuits/Dispatch/GA (%) DS1/DS3
B219222 P-9 Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA (%) DS1/DS3
B219311 P- Loop + Port Combinations/<10 circuits/Dispatch/GA (%) R&B 552% 71,773 6 18% 744 000842 -0 7856 YES
B219312 P- Loop + Port Combinatiens!<10 errcuts/Non-Dispatch/GA (%) R&B 416% 468,878 321% 9.402 G 00208 42824 YES
B219313 P-! Loop + Port Combinations/<10 circuits/Switch Based Orders/GA (%) R&B
B219314 P-g Loop + Port Combinations/<10 circuis/Dispatch In/GA (%) R&B 5 RN LEESUAe 6 i i K IR R T
B21i9321 P-9 Loop + Port Combinalions/>=10 circutts/Dispatch/GA (%) R&B 12 37% 194 11 1% 9 0 11227 01122 YES
B219322 P-9 Loop + Port Combinations/>=10 circuts/Non-Dispatch/GA (%) R&B 142% 353 000%. 9 003989 03551 YES
B219323 P-g Loop + Port Combinations/>=10 circutts/Switch Based Orders/GA (%) R&B
B219324 P-9 _ H oop + Port Combinalions/>=10 circuits/Dispatch INfGA (%) R&B e ANCRAR ikith S
B219411 P-9 Combo Otheri<10 circuits/Dispatch/GA (%} R&B&D - Disp 5 36% 77,298
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B21g414
B219421
B219424
B219511
B218512
B219521
B219522
B219611
B219612
B219621
B219622
B219711
B219712
B218721
B219722
B219811
B219812
B219821
B219822
B219911
B219914
B219921
B219924
B219101 1
B2191012
B2191021
B21g1022
B2181111
B2181114
B21911214
B2191124
B2191211
B21§1212
B2191221
B2191222
B2191311
82191314
B2191321
B2191324
B2191411
82191412
B2191421
82191422
B2191511
B2191512
B2191521
B2191522
B2191611
B2191612
B2191621
B2191622
B2191711
B2191712
B2191721
B2191722
B2191811
B2191812
B2191821
B2191822
B2191911
B2191912

0710712001

BellSouth Monthly State Summary
Georgia, May 2001

P-9 Combo Other/<10 circuits/Cispalch IN/GA (%}

P-9 Combo Other/>=10 circutts/Dispalch/GA (%)

P-g Combo Other/>=10 circuts/Dispatch (0/GA (%)

P-9 xDSL (ADSL, HDSL and UCL}<10 circuitsiDispatch/GA (%)

P-9 xDSL (ADSL, HDSL and UCL}<10 circuits/Non-Dispatch/GA (%)
P- xDSL (ADSL, HDSL and UCL}>=10 circuits/Dispatch/GA (%)
| X xDSL (ADSL, HDSL and UCL}>=10 circuits/Non-Dispatch/GA {%)
P-! UNE ISDN/<10 circuits/D h/GA (%)

P- UNE |SDN/<10 circuits/Non-Dispatch/GA (%)

P- UNE ISDN/>=190 circuits/Dispatch/GA (%)

P! UNE ISON/>=10 circuits/Non-Dispatch/GA (%)

P-9 Line Sharing/<10 circuits/Dispatch/GA (%)

P-9 Line Sharing/<10 circuits/Non-Dispaich/GA (%)

P-9 Line Shanng/>=10 circuits/Dispatch/GA (%}

P-9 Line Sharing/>=10 circuits/Non-Dispatch/GA (%)

P-9 2W Analog Loop Design/<10 circurts/Dispatch/GA (%)

P-9 2W Analog Loop Designi<10 circuits/Non-Dispatch/GA (%)

P-9 2W Analog Loop Design/>=10 circutts/Dispatch/GA (%)

P-9 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA (%)

P- W Analog Loop Non-Design/<10 circults/Dispatch/GA (%)

P-! W Analog Loop Non-Designi<10 circuits/Dispatch In/GA (%)

P- 'W Analog Loop Non-Design/>=10 circuts/Dispatch/GA (%)

P- W Analog Loop Non-Design/>=10 circuits/Dispatch InfGA (%)
P-9 2W Anatog Loop w/INP Design/<10 circuits/Dispatch/GA (%)

P-g 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA (%)
P-9 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA (%)

P-3 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA (%)
P- 2W Analog Loop w/INP Non-Designi<10 circuits/Dispatch/GA (%)
P 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/GA (%)
P- 2W Analog Loop w/tNP Non-Design/>=10 circuits/Oispateh/GA (%)
p-! 2W Analog Loop w/iNP Non-Design/>=10 circuits/Dispatch In/GA (%)
P- 2W Analog Loop wiLNP Design/<10 circuits/Dispatch/GA (%)

P- 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA (%)
P- 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA (%)

P-9 2W Analog Loop w/LNP Oesign/>=10 circuits/Non-Dispatch/GA (%)
P-9 2W Analog Loop wit NP Non-Oesign/<10 circuts/Dispatch/GA (%)
P-9 2W Analog Loop w/LLNP Non-Design/< 10 circuits/Dispatch In/GA (%)
P-9 2W Analog Loop w/LNP Non-DOesign/>=10 circuits/Dispatch/GA (%)
P-9 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispaltch [n/GA (%)
P-9 Other Design/<10 circunts/Dispatch/GA (%)

P-9 Other Design/<10 circuits/Non-Dispalch/GA (%)

P-9 Other Design/>=10 circuts/Dispatch/GA (%)

P-3 Other Design/>=10 circwits/Non-Dispatch/GA (%)

P- Other Non-Design/<10 circuts/Dispatch/GA (%)

P- Other Non-Design/<10 circuits/Non-Dispalch/GA (%)

P-9 Other Non-Design/>=10 circuits/Dispatch/GA (%)

P-9 Other Non-Design/>=10 circuits/Non-Dispatch/GA (%)

P-9 INP (Standalone)/<10 circuits/Dispatch/GA (%)

P- INP (Standalone)/<10 circuits/iNon-Dispatch/GA (%)

P- INP (Standatone)/>=10 circuits/Cispatch/GA (%)

P- INP (Standalone)/>=10 circuits/Non-Dispatch/GA (%)

P-3 LNP (Standalone)/<10 circurts/Cispalch/GA (%)

P-9 LNP (Standalone)/<10 circutts/Non-Dispatch/GA (%)

P-9 LNP (Standalone)/>=10 cirouits/Dispatch/GA (%)

P-9 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA (%)

P-3 Digital Loop < DS1/<10 circuits/DispatchiGA (%)

P-9 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA (%)

P-9 Digal Loop < DS1/>=10 circuilsiDispatch/GA (%)

P-3 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA (%)

P-9 Digital Loop >= DS1/<10 circuitsiDispatchiGA (%)

P-9 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA (%)

Benchmark /
Analog

R&B&D - Disp

R&B&D - Disp

R&B&D - Disp

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL fo Retal
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL 1o Retail
ADSL to Retail
ADSL to Retall
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS} excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! 8B Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&8 - Disp
R&B (POTS) excl $8 Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! B Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&8B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS}

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= 0S1

BST BST CLEC CLEC
Measure Volume Measure Volume
ot &

9 34% 257

283% 11,025 541% 666

1190% 462

000% 6

211% 515 511% 704

085% 587

000% 11

283% 11.025 000% 1

1190% 462 000% 69

000% 6

552% 71,773 088% 914

552% 71773 0 00% 2

1237% 194 0 00% 2

1237% 194

5 55% 71,159 0 00% 515
dn T ST R #

12 87% 171 0 00% 5
T SN R i

552% 71773

552% 71,773

12 37% 194

1237% 194

5 55% 71,159 0 00% 3

ey & 2 2

12 87% 171

552% 71,773 1538% 325

552% 71,773

12 37% 194 000% 1

12371% 194

5 55% 71,159 0 00% 166

RIS S S R &
12 87% 171 0 00% 3
&S RS 3

3 33% 5,525 000% 158

0 30% 328

0 00% 63

0 00% ]

552% 7773 000% 2

4 16% 468.878 0 00% 18

1237% 194

142% 353

5 55% 71,159

416% 467,632

1287% 171

0 00% 105

555% 71,159

416% 467,632

12 87% 171

000% 105

0 00% 228
971% 103 574% 662
7 32% 41

Standard  Standard
Devlation Error ZScare Equity
S SRR i b
¥y ; RN ey
000662 -3 8991 NO
000793 -37819 NO
016584 01707 YES
004179 28476 YES
000760 61051 YES
016151 03419 YES
0 23401 05287 YES
001013 54818 YES
STty A 3 T B B3 1 %
015191 0 8469 YES
: N NN S
013220 04199 YES
T A g G Rt ot 1S 1
001270
033010 03748 YES
001779 31198 YES
e N e DN
0 13500 06598
o AR RN
001448 2 3004
016151 03419 YES
004704 08834 YES
003136 12658 YES
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B2191922

B221111
B221112
B221121
B221122
B221211
B221212
B221221
B221222
B221311
B221312
B221313
B221314
B221321
B221322
B221323
B221324
B221411
B221414
B221421
B221424
B221511
B221512
B221521
B22t522
B221611
B221612
B221621
B221622
B221711
B221712
B221721
B221722
B221811
B221812
8221821
B221822
B221911
B221914
B221921
B221924
B2211011
B2211012
B2211021
B2211022
B2211111
B2211114
B221 1121
B2211124
B2211211
B2211212
B2211221
B2211222
B2211311
B2211314
B2211321
82211324
B221 1411

07/0712001

BellSouth Monthly State Summary
Georgia, May 2001

| ]
[P-5 [Digtal Loop >= DS1/>=10 circurts/Non-Dispatch/GA (%) ]
ve___ o Comg letion Notice Interval - Mechanized

P-5 Switch Ports/<10 circuits/Dispatch/GA {(hours)

P-5 Swilch Ports/<10 circuits/Non-Dispatch/GA (hours)

P-5 Swilch Ports/>=10 circuts/DispatchiGA (hours)

P-5 Switch Ports/>=10 circuits/Non-Dispatch/GA (hours)

P-5 Loca! Interoffice Transport/<10 circuits/Dispalch/GA (hours)

P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA (hours)

P-5  lLocal Interoffice Transporti>=10 circuts/Dispatch/GA (hours)

P-5 Local Interoffice Transport/>=10 circuits/Non-Dispaich/GA (hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch/GA (hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA (hours}

P-5 Loop + Port Combmations/<10 circuts/Switch Based Orders/GA (hours

P-5 Loop + Port Combinations/<10 circuits/Dispatch INfGA (hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/GA (hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA {hours)

P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA (hours)
P-5 Loop + Pori Combinations/>=10 circutts/Dispatch In/GA (hours)

P- Combo Other/<10 circuts/Dispatch/GA (hours)

P- Combo Other/<10 circuits/Dispatch In/GA (hours)

P-5 Combo Other/>=10 circuits/Dispatch/GA (hours)

P-5 Combo Other/>=10 circuts/Dispatch In/GA (hours)

P-5 x0S._ (ADSL, HDSL ang UCL)/<10 circuits/D spatch/GA {nours)

P-5 xDSL (ADSL, HDSL and UCL)/<10 crcuits/Non-Dispatch/GA {hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA (hours)

P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA (hours)
P-5 UNE ISDN/<10 circuits/Dispatch/GA (hours)

P-5 UNE [SDN/<10 circuits/Non-Dispalch/GA (hours)

P-5 UNE ISDN/>=10 circuits/Dispatch/GA (hours)

P-5 UNE ISDN/>=10 circuits/Non-Dispatch/GA (hours)

P-5 Ling Shaning/<10 circuits/Dispatch/GA (hours)

P- Line Shaning/<10 circuits/Non-Dispatch/GA (hours)
'i Line Shanng/>=10 circuits/Dispatch/GA (hours)

P- Line Shanng/>=10 aircuits/Non-Dispatch/GA (hours)

P-5 2W Analog Loop Design/<10 circuts/Dispatch/GA (hours}

P- 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA thours)

P- 2W Analog Loop Destgn/>=10 circuits/Dispatch/GA (hours)

P-. 2W Analog Loop Desygn/>=10 circuits/Non-Dispatch/GA (hours)

P-. 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA (hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch In/GA (hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (hours)

P-5 | 2W Analog L.oop Non-Besign/>=10 circuits/Dispatch in/GA (hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA (hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA (hours)
P-5 2W Analog Loop w/INP Design/>=10 crcuts/Dispatch/GA (hours)

P-5 2W Analog Loop w/INP Design/>=10 circuts/iNon-Dispatch/GA (hours}
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA (hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch InfGA (hours)
P-5 2W Analog L oop w/INP Non-Desrgn/>=10 circuits'Dispatcn/GA (hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/GA (hours)
P-5 2W Analog Loop w/L NP Design/<10 circutts/Dispatch/GA (hours)

P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispalch/GA (hours)
P-5 2W Analog Loop wiLNP Design/>=10 crcuits/Dispatch/GA (hours)

P-5 2W Analog Loop w/LNP Design/>=10 circuils/Non-Dispatch/GA (hours)
P-5 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/GA (hours)
P-5 W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/GA (hours)
P-5 2W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch/GA (hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/GA (hours)
P-5 Other Design/<10 circuits/Dispalch/GA (hours)

Benchmark /
Analog

Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ 0S3 - Interoffice
DS1/ DS3 - Interoffice
DS1/DS3 - Interoffice
DS1/ DS3 - Interoffice
R&B
R&B
R&B
R&B
R&8
R&B
R&B
R&B
R&BAD - Disp
R&B&O - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Refa
ADSL {c Retanl
ADSL 1 Retall
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retall
ADSL to Retal
ADSL to Retall
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exc! SB Or
R&B (POTS) exci SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&8 (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design

asT BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
I T aE 2 0 | i
L I I 1
257 26,546 17 294
141 347,833 6 350
849 86 23 705
398 24 13 679
281 27,7192 892 368 18 499
142 350,344 298 8,891 6 587 067074 | -220373
1018 113 27 132
361 212 22 269
ype. i . X T B e L Ty T
16 60 30,433 190 043
it yrEMER RS i i 3 ke RUIY Be 57’
42 64 147 104 904 —
R T B o U el R THRET 4 n awgoiingh ok - SRE W
709 10,663 21178
085 455 1254
008 4 0 146
17 58 361 £9 184
278 615 17775
709 10.663 21178
085 455 1254
008 4 0 146
281 27,792 18 499
281 27,792 18 499
10 18 113 27 132
1018 113 27132
A R T T
l 1
AN AT

e o

NETREGR F v R ey
PN WIS ROy B

623 960
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B2211412
B2211421
B2211422
B2211511
B2211512
B2211521
B2211522
B2211611
B2211612
B2211621
B2211622
B22117 11
B2211712
B2211721
B2211722
B2211811
B2211812
B2211821
B2211822
B2211911
B2211812
B2211821
B2211922

B222111
B222112
B222121
B222122
B222211
B222212
B222221
B222222
B222311
B222312
B222313
B222314
B222321
B222322
B222323
B222324
B222411
B222414
B222421
B222424
B222511
B222512
B222521
B222522
B222611
B222612
B222621
B222622
8222711
B222712
B222721
B222722
B222811
B222812
B222821
B222822

Q7/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

P- Other Design/<10 circuits/Non-Dispatch/GA (hours)

P- Other Design/>=10 cwreurts/Dispatch/GA (hours})

P- Other Design/>=10 circuits/Non-Dispatch/GA (hours)

P-5 Other Non-Design/<10 circuits/DispatchiGA (hours)

P-5 Other Non-Design/<10 crreuns/Non-Dispatch/GA (hours)

P-5 Other Non-Design/>=10 crcuits/Dispatch/GA (hours)

P-5 Other Non-Design/>=10 circuils/Non-Dispatch/GA (hours)

P-5 NP (Standatone)/<10 circuits/Dispatch/GA (hours)

P-5 NP (Standalone)/<10 circuts/Non-Dispatch/GA {hours)

P-5 P (Standalone)/>=10 circuits/Dispatch/GA (hours)

P-5 INP {Standalone)/>=10 circuts/iNon-Dispalch/GA (hours)

P-5 LNP (Standalone)/<10 crcuts/Dispatch/GA (hours)

P-5 LNP (Standalone)/<10 circuits/Non-Dispatch/GA (hours)

P- LNP (Standalone}/>=10 circuls/Dispatch/GA (hours)

P-5 LNP (Standalone)/>=10 crcuits/Non-Dispatch/GA (hours)

P-5 Digital Loop < DS1/<10 crrcutts/DispatehiGA (hours)

P-| Digital Loop < DS1/<10 circutts/Nan-Dispatch/GA (hours)
P- Digital Loop < DS1/>=10 circuits/Dispaich/GA (hours)
P-! Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA (hours)

P-5 Digital Loop >= DS1/<10 arcuits/Dispatch/GA (hours)

P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA (hours)

P-5 Digital Loop >= DS1/>=10 circurts/Dispatch/GA (hours)

- Digital Loop >= DS1/>=10 circuits/Non-Oispatch/GA (hours)

Average Completion Notice interval - Non-M

P-5 Switch Portsi<10 cl(cuuslnnspatchlG/-\ {hours)

P-5 Switch Portsi<10 circuits/Non-Dispatch/GA (hours}

P-5 Switch Portsi>=10 circuitsiDispatch/GA (hours)

P-5 Switch Ports/>=10 circuits/Non-Dispatch/GA {hours)

P-5 Loca Interoff ce Transport/<10 cic.its/Dispatch/GA (hours)

P-5 Local Interoffice Transport/<10 circuits/ivon-Dispatch/GA (hours)

P-5 Local Interoffice Transport/<10 circuits/Dispatch/GA (hours)

P-5 Local Interoffice Transport/<10 cirguits/Non-Dispatch/GA (hours)

P-5 Leop + Port Combinations/<10 circuits/Dispatch/GA (hours)

P-5 Loop + Port Combinations/<10 cireusts/Non-Dispatch/GA (hours}

P-5 Loop + Port Cor 18/<10 circuits/Swilch Based Orders/GA (hours)
P-5 Loop + Port Combinations/<10 circuits/Drspalch InfGA {hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/GA (hours)

P-5 Loop + Port Combinations/>=10 arcuits/Non-Dispatch/GA {hours)

P-5 Laop + Port Combinations/>=10 circuits/Switch Based Orders/GA (hours)

P-5 Loop + Port Combinations/>=10 ctrcunts/Dispateh In/GA {hours})

P-5 Combo Other/<10 circ.itsiDispatch/GA (hovrs)

P-5 Combo Other/<10 circunts/Dispatch InGA (hours)

P-5 Combo Other/>=10 circunts/Dispatch/GA (hours)

P-5 Combo Other/>=10 circurts/Dispalch In/GA (hours)

P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA {hours}

P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA {hours)

P-5 xDSL (ADSL, HDSL and UCL}/>=10 circuits/Dispatch/GA (hours)

P-5 xDSL (ADSL, HDSL and UCL})/>=10 circuits/Non-Dispatch/GA {hours}

UNE 1SDN/<10 crrouris/Dispalch/GA (hours)

5
P-5 UNE ISDN/<10 circutls/Non-DispatchiGA (hours)
5 UNE ISDN/>=10 circuits/Cispalch/GA (hours)

P-5 UNE ISDN/>=10 circuits/Non-Dispatch/GA (hours)

P-5 Line Shanng/<10 circusiDispatch/GA (hours)
P-5 Line Shanng/<10 circuits/Non-Dispalch/GA (hours)
P-5 Line Sharing/>=10 aircuils/Dispatch/GA (hours)

P-5 Line Shanng/>=10 circuits/Non-Dispatch/GA (hours)

P-5 2W Analog Loop Design/<10 circuits/Dispatch/GA (hours)

P-5 2W Analog Loop Design/<10 circuts/Non-Dispatch/GA (hours)

P-5 2W Analog Loop Design/>=10 aircuits/Dispatch/GA (hours)

P-5 2W Analog L oop Design/>=10 eircuits/Nan-Dispatch/GA (hours)

Benchmark /
Analeg

Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < D31
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DSt
Digital Loop >= DS1
Digitai Loop >= DS1
Digital Loop >= DS1
Digital Loop >= 0S1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnashc
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostrc
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
464 05 120 952 844
150 55 34 173448
281 27,792 18 499
142 350,344 6 587
1018 113 27 132
361 212 22 269
257 26,546 17 294
141 347,833 6 350
849 86 23705
398 24 13679
257 26,546 2270 19 17 294 396889 -5 0707 NO
141 347,833 74 53 5342 6 350 008755 | -8352280 NQ
849 86 23 705
398 24 109 89 2 13679 10 06762 -10 5197 NO
11985 270 286 216
22508 2 294 079
63 76 38 113 210
267 99 5 409 090

Diagnostic }
Diagnostic
hagnostic
Diagnostic
Diagnostic
Diagnostic
[Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostc
Diagnostic

[hagnostic

Diagnostic
oy

n
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
BDiagnostic
Diagnostic
Diagnostc
Diagnustic
Diagnostic
Diagnostic
Diagnostic
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B222911

B222914

B222921

B222924

B2221011
B2221012
B2221021
B2221022
B2221111
B2221114
B2221121
B2221124
B2221211
B2221212
B2221221
B2221222
B2221311
B2221314
B2221321
B2221324
B2221411
B2221412
B2221421
B2221422
B2221511
B2221512
B2221521
B2221522
B2221611
B2221612
B2221621
B2221622
B2221711
B2221712
B2221721
B2221722
B2221811
82221812
B2221821
82221822
82221911
B2221912
B2221921
A2221422

B224111
B224112
8224121
B224122
B224211
B224212
8224221
B224222
B224311
B224312
B224321
B224322
B224411
8224412
B224421

07/07/2601

BellSouth Monthly State Summary
Georgia, May 2001

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA (hours)

P-5 2W Analog Leop Non-Design/<10 circuits/Dispatch [0/GA (hours)

P- 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (hours)

P-! 2W Analog Loop Non-Design/>=10 circuits/Dispatch ln/GA (hours)

P- 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA (hours)

P- 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA (hours)

P- 2W Analog Leop w/INP Design/>=10 circutts/Dispatch/GA (hours)

P- 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA (hours)
P-5 2W Analog Loop w/tNP Non-Design/<10 circuits/Dispatch/GA (hours)
P-5 2W Analog Loop w/INP Non-Destgn/<10 circuits/Dispatch IN/GA (hours)
P-5 '5\7‘\! Analog Loop w/INP Non-Designi>=10 circuits/Dispatch/GA (hours})
P-5 2W Analog Loop w/INP Non-Design/>=10 circunis/Dispatch In/GA (hours)
P- 2W Analog Loop w/LNP Design/<10 circuris/Dispatch’GA (hours})

P- 2W Analog Loop w/LNP Design/<10 circuris/Non-Dispatch/GA (hours)
P- 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA (hours)

P- 2W Analog toop w/LNP Design/>=10 circutts/Non-Dispalch/GA (hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuts/DispatchiGA (hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuitsiDispatch In/GA (hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA {hours)
P-5 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch in/GA (hours)
P-5 Other Design/<10 circuts/Dispatch/GA (hours)

P-5 Other Design/<10 circurts/Non-Dispatch/GA (hours)

P-5 Other Design/>=1Q circuits/Dispatch/GA (hours)

P-5 Cther Design/>=10 aircuits/Non-Dispatch/GA (hours)

P-5 Cther Non-Design/<10 circuits/Dispatch/GA (hours)

P-5 Other Non-Design/<10 circuits/Non-Dispatch/GA (hours)

P-5 Cther Non-Design/>=10 circuits/Dispatch/GA (hours)

P-5 Cther Non-Design/>=10 circuits/Non-Dispatch/GA (hours)

P-5 INP (Standalone)/<10 crcuts/Dispatch/GA (hours)

P-5 INP (Standalone)/<10 circuits/Non-Dispatch/GA (hours)
P-5 INP {Standalone)/>=10 circuitsiDispatch/GA (hours)

iP_- !INP (Standalone)/>=10 circuits/Non-Dispatch/GA (hours)
P- LNP {Standalone)/<10 creurts/Dispatch/GA {hours)

P-. LNP (Standalone)/<10 crcuts/Non-Drspatch/GA (hours)
P-5 LNP {Standalone}/>=10 circuils/Dispatch/GA (hours)

P-5 MP {Standalone)/>=10 circuits/Non-Dispatch/GA (hours)
P-5 Digital Loop < DS1/<10 circuits/Dispatch/GA (hours)

P-5 Dugital Loop < DS1/<10 circuits/Non-Dispatch/GA (hours)
P- Digital Loop < DS1/>=10 circurts/Dispatch/GA (hours}

P- Dhgital Loop < DS1/>=10 circutts/Non-Dispatch/GA (hours)
P- Digital Loop >= DS1/<10 circuits/Dispatch/GA (hours]

P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA (hours)
P-5 Digital Loop >= DS1/>=10 circuts/Dispatch/GA (hours)
P-5 Digital Loop >= DS1/>=10 circurts/Non-Dispatch/GA (hours)

Total Service Order Cycle Time - Mechanized

P-10__[Switch Porls/<10 circuits/Dispatch/GA (days)

P-10 witch Poris/<10 circuits/Non-Dispatch/GA (days)

P-10 witch Poris/>=10 circuits/Dispatch/GA (days)

P-10__ [Switch Ports/>=10 circuits/Non-Dispatch/GA (days)

P-10__ [Local Interoffice Transport/<10 circuits/Dispatch/GA (days)

P-10 Local Interoffice Transport/<10 cireuits/Non-Dispatch/GA (days)
P-10 Local Interoffice Transport/>=10 circuils/Dispatch/GA (days)
P-10 Local Interoffice Transport/>=10 circuits/Non-Dispateh/GA (days)
P-10 Loop + Port Combinations/<10 crcurts/ispatch/GA (days)

P-10 __|Loop + Port Combinations/<10 circuits/Non-Dispatch/GA (days)
P-10 _ |Loop + Port Combinalions/>=10 circuits/Dispalch/GA (days) e
P-10 _ |Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA (days)
P-10___{Combo Cther/<10 circuts/Dispalch/GA (days)

P-10 _[Combo Other/<10 circuts/Non-Dispaltch/GA (days)

P-10 Combo Other/>=10 circuits/Dispalch/GA {days)

Benchmark /
Analeg

Diagnostc
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Ihagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Diagnostic
Dragnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic

BST
Measure

by

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error

ZScore Equity

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
[hagnostic
Dragnostic
Diagnostic
ARG

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
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B224422
B224511
B224512
B224521
B224522
B224611
B224612
B224621
B224622
B224711
B224712
B224721
B224722
B224811
B224812
B224821
B224822
B224911
B224912
B224921
B224822
B2241011
B2241012
B2241021
B2241022
B2241111
B2241112
B2241121
B224 1122
B2241211
B2241212
B2241221
B2241222
B2241311
B2241312
B2241321
B2241322
B2241411
B2241412
82241421
B2241422
B224151+1
B2241512
B2241521
B2241522
B2241611
82241612
B2241621
B2241622
B2241711
82241712
B2241721
B2241722
B2241811
B2241812
B2241821
B2241822
B2241911
B2241912
B2241921
B2241922

07/07/2001

BeliSouth Monthly State Summary
Georgia, May 2001

P-10 Combo Other/>=10 circuits/Non-Dispatch/GA (days)

P-10  |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA (days)

P-10 xDOSL (ADSL, HDSL and UCL)/<10 circutts/Non-Dispatch/GA (days
P-10  |xDSL (ADSL, HDSL and UCL)/>=10 crrcuits/Dispatch/GA (days)
P-10 xDSL (ADSL, HOSL and UCL)/>=10 circuits/Non-Dispatch/GA (days)
P- UNE ISDN/<10 circurts/Dispatch/GA (days)

P-

0
0 UNE ISDN/<10 circuits/Non-Dispatch/GA (days)
0

UNE iISON/>=10 circuits/Dispalch/GA (days)

P-10__|UNE ISDN/>=10 circuits/Non-Dispatch/GA {days)

P-10 L ne Sharing/<10 circuts/Dispatcn/GA {gays)

P-10 L ne Snanng’<10 circuitsiNon-Drspatch/GA (days)

P-10 __|Line Shanng/>=10 circuts/Dispatch/GA (days}

P-10 Line Shaning/>=10 circuits/Non-Dispatch/GA (days}

P-10__|2W Analog Loop Design/<10 circurts/Dispatch/GA (days)

P-10 2W Analog Loop Destgn/<10 crcuits/Non-Dispatch/GA (days)

P-10  [2W Analog Loop Design/>=10 crreuits/Dispatch/GA (days)

P-10_ |2wW Analog Loop Design/>=10 circuits/Non-Dispatch/GA (days)

P-10 2W Analog Loop Non-Design/<10 circuits/Dispateh/GA (days)

P-10 2W Analog Loop Non-Destgn/<10 circuits/Non-Dispatch/GA (days)

P-10 W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (days)

P-10 W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA (days)

P-10 'W Analog Loop wiINP Design/<10 circuits/DispatchiGA {(days)

P-10 _ [2W Analog Loop wiINP Design/<10 circuits/Non-Dispalch/GA (days)

P-10 W Analog Loop w/INP Design/>=10 circuris/Dispatch/GA (days)

P-10 W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA (days)

P-10 W Analog Loop w/INP Non-Besign/<10 circuits/Dispatch/GA (days)

P-10 __|2W Anaiog Loop wiINP Non-Design/<10 circuits/Non-Dispatch/GA ({days)

P-10  |2W Analog Loop w/INP Non-Design/>=10 circuills/Dispatch/GA (days}

P-14  |2W Analog Loop wiLNP Design/<10 crcuits/Dispatch/GA (days)

P-10 2W Analog Loop wilNP Nan-Design/>=10 circuits/Non-Dispatch/GA (days

P-14 2W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/GA (days}

P-14 2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/GA (days)

P-14__ |2W Analog Loop w/LNP Design/>=10 circuits/Non-0ispatch/GA (days)

P-14 W Analog Loop w/l.NP Non-Destgn/<10 circuits/Dispatch/GA (days)

P-14 W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA (days)

P-14 W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/GA (days)

P-14 2W Analog toop w/LNP Non-Design/>=10 circuits/Non-Dispalch/GA (days)

P-10 _ |Other Design/<10 circuts/Dispatch/GA (days)

P-10 _ ]Other Design/<10 ¢ rcuits/Non-Dispatch/GA (days)

P-10__ |Other Design/>=10 circuits/Dispatch/GA (days)

P-10__ |Other Design/>=10 circuits/Non-Dispatch/GA (days)

P-10 Olher Non-Design/<10 circuts/Dispatch/GA (days)

P-10  |Other Non-Design/<10 circuits/Non-Dispatch/GA (days)
P-10 Other Non-Design/>=10 circuits/Dispatch/GA (days)

P-10 [QOther Non-Design/>=10 circurts/Non-Dispatch/GA (days)

P-10 TINP {Standalone)/<10 circuits/Dispatch/GA (days)

P-10 INP {Standalone)/<10 circuits/Non-Dispatch/GA (days)
P-10 INP (Standalone)/>=10 circuits/Dispatch/GA (days)

P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/GA (days)

P-14 LNP {Standalone)/<10 circuits/Dispatch/GA (days)

P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/GA (days)

P-14 LNP (Standalone)/>=10 circuits/Dispatch/GA (days)

| 3 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA (days)

P-10 Digital Locp < DS1/<10 circuits/Dispatch/GA (days)
D

P-10 igital Loop < DS1/<10 circuits/Non-Dispatch/GA (days)
P-10  [Digital Loop < DS1/>=10 circuts/Dispalch/GA {days)

P-10 _ [Digitaf Loop < DS1/>=10 circuits/Non-Dispatch/GA (days)

P-10__ [Digital Loop >= DS1/<10 circuits/Dispatch/GA (days)

P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA (days)

Digital Loop >= DS1/>=10 circuits/Dispalch/GA (days)

P-10
P10 |Digital Loop >= DS1/>=10 arrcurts/Nor-Dispalch/GA (days)

Benchmark /
Analog

Diagnostic
Dragnostic
Dragnostic
Diagnostic
Dragnostic
Diagnostic
Dragnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Dragnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostc
Dragnostic
Dragnostic
Dragnostic
Diagnosthc
Diagnostic
Diagnestic
Diagnostic
Oiagnostic
Dragnosthc
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnestic
Diagnostc
Mhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dsagnostic
Diagnostc

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

3,059

Standard
Devlation

Standard
Error

ZScore

Equity

Diagnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnoslic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Dragnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Dragnoslic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Dragnostic

Diagnostic
Diagnoshc
Diagnostic
Diagnostic
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B225111
B225112
B225121
B225122
B225211
8225212
B225221
8225222
B225311
B225312
B225321
B225322
8225411
B225412
B225421
B225422
B225511
B225512
B225521
B225522
8225611
B225612
B225621
B225622
B225711
B225712
B225721
B225722
Bz225811
8225812
B225821
B225822
B225911
B225912
B225921
B225922
B2251011
B2251012
B2251021
B2251022
B2251111
B2251112
B2251121
B2251122
B2251211
B2251212
B2251221
B2251222
B2251311
B2251312
B2251321
B2251322
B2251411
B2251412
B2251421
B2251422
B2251511
B2251512
B2251521

07/07/200M

BellSouth Monthly State Summary
Georgia, May 2001

Total Service Order Cycle Tume - Partially Mechanized

P-10 witch Ports/<10 circuits/DispatchiGA (days)

P-10 witch Ports/<10 circuitsiNon-Dispatch/GA {days)

P-10 Switch Ports/>=10 circurts/Cispatch/GA (days)

P-10 Switch Ports/>=10 circuiis/Non-Dispatch/GA (days)

P-10  |Local Interoffice Transport/<10 circuits/Dispatch/GA {days)
P-10__|Local interoffice Transport/<10 circuits/Non-Dispatch/GA (days)

P-10 _ |Local Interoffice Transport/>=10 circuils/Dispatch/GA (days)

P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA (days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/GA (days)

P-10 Loop + Port Combinations/<1¢ circuits/Non-Dispatch/GA (days)

P-10 Loop + Port Combinations/>=10 circuits/Dispatch/GA (days)
P-10__|Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA (days)
P-10 _ ]Combo Other/<10 circuits/Dispatch/GA (days)

P-10___[Combo Other/<10 circuts/Non-Dispatch/GA (days)

P-10  |Combo Other/>=10 circuts/Dispatch/GA ({days)

P-10 Combo Other/>=10 circuits/Non-Cispatch/GA (days)

P-10 xDSL (ADSL, HDSL and UCL)i<10 circuits/Dispatch/GA (days)

P-10 xDSL (ADSL, HDSL and UCL)i<10 circuits/Non-Dispatch/GA (days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA (days)

P-i0__ |xDSL (ADSL, HDSL and UCL)/>=10 circuits/iNon-Dispatch/GA (days)
P-10 UNE ISDN/<10 circuiis/Dispatch/GA (days)

P-10 UNE ISDN/<10 circuiis/Non-Dispatch/GA (days)

P-10 UNE ISDN/>=10 aircuits/Dispatch/GA {days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/GA (days)

P-10 _ [Line Sharing/<10 circuitsiDispaichiGA (days)

P-10  |Line Shanng/<10 circuits/Non-Dispatch/GA {days)
[P-10__|Line Sharing/>=10 circuitsiDispatch/GA {days)

P-10 Line Sharing/>=10 crcuits/iNon-Dispatch/GA (days)

P-10__ |2W Analog Loop Design/<10 circuits/Dispatch/GA (days)

P-10  |2W Analog Loop Design/<10 circuits/Non-Dispatch/GA (days)

P-10  |2W Analog Loop Design/>=10 circuits/Dispatch/GA {days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA (days)

P-10__ |2W Analog Loop Non-Design/<10 circuits/Dispatch/GA (days}

P-10__ 12W Analog Loop Non-Designi<10 circuits/Non-Dispatch/GA (days)
P-10  }2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (days)

P-10 >W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA (days)
P-10 W Analog Loop w/INP Design/<10 circuits/Dispatch/GA (days)

P-10 ?W Analog Loop w/INP Designi<10 circuits/Non-Dispatch/GA (days)
P-10 ?W Analog Loop wilNP Design/>=10 circurts/Dispatch/GA (days)
P-10  |2W Analog Loop wilNP Design/>=10 circuits/Non-Dispatch/GA (days)
P-10 _ |2W Analog Loop wilNP Non-Design/<10 circuits/Dispatch/GA (days)
P-10  |2W Analog Loop wiINP Non-Design/<10 circuits/Non-Dispatch/GA (days)
P-10 2W Analog Loop wilNP Non-Design/>=10 circuits/Dispatch/GA (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA (days)
P-14 2W Analog Loop wiLNP Design/<10 circuits/Dispatch/GA (days)

P-14 'W Analog Loop wiLNP Design/<i0 cicuits/Non-Dispatch/GA (days)
P-14 'W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA (days)
P-14 W Analog Loop wiLNP Design/>=10 circuts/Non-Dispalch/GA (days)
P-14 _ |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA (days)
P-14  |2W Analog Loop wiLNP Non-Design/<10 circuits/Non-Dispatch/GA (days)
P-14 _|2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispaich/GA (days,
P-14 _ |2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/GA (days)
P-10__ |Other Design/<10 circuits/Dispatch/GA (days)

P-10__|Other Design/<10 circuits/Non-Dispatch/GA (days)

P-10__ |Other Design/>=10 circuits/Dispatch/GA (days)

P-10 Other Design/>=10 circuits/Non-Dispatch/GA (days)

P-10 _|Other Non-Design/<10 circurts/Dispatch/GA (days)

P-10 _ |Other Non-Design/<10 circuits/Non-Dispatch/GA (days)

P-10 _ [Other Non-Design/>=10 circuits/Dispatch/GA (days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dhagnostic
Diagnostic
Dhagnostic
Dragnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

142
1,945

30

129

afaloio;

Standard
Deviation

Standard
Error

ZScore

Equity

Dia
Dias
Dia
Dia
Dia
Dias
Dia
Dia
Dias

Diagnostic

noshc
nostic
nostic
nostic
nostic
nostic
nostc
nostc
nostic {

Diagnostic

Diagnostic

[8]E]
Dia
Dias
Dia;
Dia
Dia
Dia
Dia
Dia,
Dia
Dia
Dia
Dia
Dia
Dia:
Dia
Diat
Dia
Dial
Diay
Dia
Dias
Dia
Diay
Dia
Dia
Diay
Dia
Dia
Dia,

Diagnosiic

nostic
noslic
nostic
nostic
noskc
naostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nastic
noStc
noslic
nostic
NOSHC
nostic
NOSHC
nostic
nostic
nQstic
nostic
nostic
nostic
Nostic
noshc
nostic
nostic

Diagnestic

Diagnostic

Dia
Dia:
Dia
Dia
Dig
Dia
Dia
Diat
Dia
Dia
Dia
Dia
Dia

:)IQQFIUST.IC

nostic
nostc
nostic
rnostic |
nostic
nostic
nostic
nastic
nostic
NoStc
nostic
nostic
nostic
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BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Devlation Error ZScore Equity

B2251522 P-10 Other Non-Design/>=10 circuits/Non-Dispatch/GA (days) Diagnostic Diagnastic
B2251611 P-10  HNP (Standalone)/<10 circuits/Dispatch/GA (days) Dragnostic Diagnostic
B2251612 P-10 __|INP (Standalone)/<10 circuits/Non-Dispatch/GA (days} hagnestic Diagnostic
B2251621 P-10  |INP (Standslone)/>=10 circuits/Dispatch/GA (days Diagnostic Diagnostic
B2251622 P-10  |iINP (Standalone)/>=10 circuits/Non-Dispateh/GA (days) Dhiagnostic Diagnostic
B2251711 P-14 LNP (Standalone)/<10 circuits/Dispatch/GA (days) Diagnostic 28 Diagnostic
B2251712 P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/GA (days) [Dragnoshic 1,051 Diagnostic
B2251721 P-14 P (Standalone)/>=10 circuits/Dispatch/GA (days) Dragnestic Diagnostic
B2251722 P-14 LNF’ (Standalone)/>=10 crcuits/Non-Dispalch/GA (days! Dragnostic 6 Oiagnostic
B2251811 P-10__ [Digital Loop < DS1/<10 circuits/Dispatch/GA (days) Dragnestic Diagnostic
B2251812 P-10__ [Digital Loop < DS1/<10 circurtstNon-Dispatch/GA (days) Ciagnestic Diagnostic
82251821 P-10__ [Digital Loop < DS1/>=10 circuits/Dispatch/GA {days) Diagnostic Diagnostic
B2251822 P-10 _ [Digital Loop < DS1/>=10 circuits/iNon-Dispatch/GA (days) Diagnostic Dragnostic
B2251911 P-10 Digital Loop >= DS1/<10 circuits/Dispatch/GA (days) Diagnostic 1 Diagnostic
B2251912 F "] Digital Loop >= DS1/<10 circutsiNon-Dispatch/GA (days) Oragnostic Diagnostic
B2251921 |p-10 Digital Loop >= />=10 circuits/Dispateh/GA (days) Diagnestic Diagnostic
B2251922 |P-10_ |Digtal Loop >= DS1/>=10 cwcwits/Non-Dispatch/GA (days) Diagnostic Dragnostic

Total Service Order Cycle Time - Non-Mechanized

B226111 P-10__ 1Switch Ports/<10 circurts/Dispatch/GA (days) Dragnostic Diagnostic |
B226112 P-10 _ {Swilch Poris/<10 circuits/Non-Dispatch/GA {days) {hagnostic Diagnostic
B226121 P-10  [Switch Pors/>=10 circuits/Dispatch/GA (days) Diagnostic Diagnostic
B226122 P-10__ [Switch Poris/>=10 circuits/Non-Dispatch/GA {days) Diagnostic Diagnostic
8226211 P-10 _ tLocal Interoffice Transpory/<10 circuits/Dispatch/GA (days) Diagnostic Diagnostic
B226212 P-10 __[Local Interoffice Transport/<10 circuits/Non-Dispatch/GA (days) Diagnostic Dragnostic
B226221 P-10__ |Local Interotfice Transport/>=10 circuits/Cispatch/GA (days) Dragnostic Diagnostic
B226222 P-10__ |Locat Intereffice Transport/>=10 circurts/Non-Dispatch/GA (days) Dragnostic Dragnostic
B226311 P-10__ |Loop + Port Combinations/<10 circuits/Dispatch/GA {days) Dragnostic Bragnostic
B226312 P-10__ JLoop + Port Combinations/<10 crcurts/Non-Dispatch/GA (days) Ohagnostic Diagnostic
B226321 P-10__ {Loop + Port Combmnations/>=10 circuits/Dispatch/GA (days) Diagnostic Diagnostic
B226322 P-10__ {Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA (days) Dragnostic Dagnostic
B226411 P-10___jCombo Other/<10 circunts/Dispatch/GA (days) Diagnostic Diagnostic
B226412 P-10__|Combo Other/<10 circuits/Non-Dispatch/GA (days) Diagnostic Diagnostic
B226421 P-10_ [Combo Other/>=10 circuts/Dispatch/GA (days) DOiagnostic Diagnostic
B226422 P-10 __ [Combo Other/>=10 circuits/Non-Dispatch/GA (days) Diagnestic Diagnostic
A228511 P-10_ [xDSL (ADSL, HDSL and UCL)/<10 circutts/Dispalch/GA {days) Diagnostic Diagnostic
B226512 P-10  |xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA (days) Diagnostic Diagnostic
B226521 P-i0  [xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA (days) Diagnostic Diagnostic
B226522 P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA (days) Diagnostic Diagnoshc
B226611 P-10  |UNE ISDN/<10 circuils/Dispatch/GA (days) Diagnostic £ Diagnostic
B226612 P-10  JUNE ISDN/<10 circuits/Non-Dispatch/GA {(days} Diagnostic Diagnostic
B226621 P-10 UNE ISON/>=10 circuils/Dispatch/GA (days) Diagnostic Diagnostic
B226622 P-10_ JUNE ISDN/>=10 circurls/Non-Dispatch/GA {days) Diagnostic Diagnostic
B226711 P-10  |Line Shanng/<10 circuits/Dispatch/GA (days) Diagnostic Diagnostic
B226712 P-10__|Line Shanng/<10 circutts/Non-Dispatch/GA (days) Diagnostic Diagnostic
B226721 P-10 Line Sharing/>=10 circuits/Dispaich/GA (days) Diagnostic Diagnostic
B226722 P-10 Line Shaning/>=10 circuits/Non-Dispatch/GA (days) Diagnostic Diagnostic
B226811 P-10__ |2W Analog Loop Designi<10 circuits/Dispatch/GA (days) Diagnostic Diagnostic
B226812 P-10  |2W Analog Loop Design/<10 circuits/Non-Dispaich/GA {days) Diagnostic Diagnoslic
B226821 P-10 2W Analog Loop Design/>=10 circuits/Dispatch/GA (days) Diagnostic Diagnostic
B226822 | B EY Analog Loop Design/>=10 circuits/Non-Dispatch/GA {days) Dragnostic Diagnostic
B226911 P-10__ |2W Analog Loop Non-Destgn/<10 circuits/Dispatch/GA (days) Dhagnostic Diagnostic
B226912 P-10 _ |2W Analog Loop Non-Design/<10 circuits/Non-Drispatch/GA (days) Thagnostic Diagnostic
B226%21 P-10__ |2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (days) Diagnostic Diagnoshc
B226922 P-10__ |2W Analog Loop Non-Design/>=10 aircurts/Non-Dispatch/GA (days) Diagnostic Diagnostic
82261011 P-1¢  |2W Analog Loop w/INP Design/<10 circurts/Dispatch/GA (days) Diagnostic Diagnostic
B2261012 P-10 _ |2W Analog Loop w/INP Design/<10 aircutts/Non-Dispatch/GA (days) Oiagnostic Diagnostic
B2261021 P-10 _ |2W Analog Loop w/INP Design/>=10 circuts/Dispalch/GA {days) Diaghostic Diagnostic
B2261022 P-10  |2W Analog Loop w/INP Design/>=10 circuts/Non-Dispatch/GA (days) Diagnostic Diagnostic
B2261111 P-10 _ {2W Analog Loop w/INP Non-Design/<10 circuis/Dispatch/GA (days) Diagnostic Dragnostic

B2261112 P-10  12W Analog Loop w/ANP Non-Design/<10 circuits/Non-Dispatch/GA (days} Diagnostic Diagnostic

070712001 page 30 of 46

15 3o gg obed
*oN 3I2qtod Dsdd
‘ON 3TATUXd

BT-NIS

T1-98L096



B2261121
B2261122
B2261211
B2261212
B2261221
B2261222
B2261311
B2261312
B2261321
B2261322
82261411
B2261412
B2281421
B2261422
B2261511
82261512
H2281521
B2261522
B2261611
B2261612
B226 1621
B2261622
B2261711
B2261712
B2261721
B2261722
B2261811
B2261812
B2261821
B2261822
B2261911
B2261512
B2261921
B2261922

B228111
B228112
B228121
B228122
B228211
B228212
B228221
B228222
B228311
B228312
B228321
B2z2s322
B228411
B228412
B228421
B228422
8228511
8228512
B228521
B228522
B228611
Bz228612
B228621
B228622
B228711

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

P-10 2W Analog Loop w/INP Nan-Design/>=10 cwcuits/Cispatch!GA (days)
P-10__|2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA (days)
P-14  |2W Analog Loop wiLNP Design/<10 circuits/Dispatch/GA (days)

P-14 2W Analog Loop w/LNP Design/<10 crrcurts/Non-Dispatch/GA (days)
P-14 2W Analog Loop wiLNP Design/>=10 circuits/Dispalch/GA (days)
P-14 2w Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/GA (days)
P-14__ [2W Analog Loop wiLNP Non-Design/<10 circurts/Dispalch/GA (days)
[F12 €2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA (days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuts/DCispatch/GA (days)
P-14__ |2W Analog Loop w/LNP Non-Design/>=10 circurts/Non-Dispatch/GA (days)
P-10  {Other Design/<10 circuntsiDispatchiGA {days)

P-10 _ |Qther Design/<10 circuits/Non-Dispatch/GA (days}

P-10__ |Other Design/>=10 circuils/Dispatch/GA {days)

P-10___|Other Design/>=10 circuilsiNon-Dispatch/GA (days)

P-10__ |Other Non-Design/<10 circusts/Dispatch/GA (days)

P-10__ |Other Non-Design/<10 circuts/Non-Oispatch/GA (days)

P-10 Other Non-Design/>=10 circuits/DispatchiGA (days)
[P-10 Other Non-Design/>=10 circuitsiNon-Dispatch/GA (days)

P-10 __|INP (Standalone)/<10 circuits/Dispatch/GA (days)

P-10 INP (Standalone)/<10 circutts/Non-DispatchiGA (days)

P-10  |INP (Standalone)/>=10 circuits/Dispatch/GA {days)

P-10 __ |INP (Standalone)/>=10 circuits/Non-Dispatch/GA (days)

P-14  |LNP (Standalone)/<10 circuits/Dispaich/GA (days)

P-14 LNP {Standalone)/<10 circuits/Non-Dispatch/GA (days)

P-14 LNP {Standalone)/>=10 circurts/Dispatch/GA (days)

P-14 LNP {Standalone)/>=10 circuits/Non-Dispatch/GA {days)

P-10 Digital Loop < DS1/<10 circuits/DispalchiGA (days)

P-10__ |Digital Loop < DS1/<10 circuits/Non-Dispatch/GA (days)

P-10__ [Digital Loop < DS1/>=10 circuts/Dispatch/GA (days)

P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA (days)

P-10__ {Digital Loop >= DS1/<10 circuits/Dispalch/GA (days)

P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA (days)

P-10__ |Digital Loop >= DS1/>=10 circuitsiDispatch/GA {days)

P-10  [Digntal Loop >= DS1/>=10 circulls/Non-Dispalch/GA (days)

Total Service Order Cycle Time (offered) - M d

P-10  |Swich Ports/<10 circuits/Dispatch/GA (days)

P-10__ [Switch Ports/<10 circuits/Non-Dispatch/GA (days)

P-10__ [Swiich Ports/>=10 circuits/Dispatch/GA (days)

P-10__ |Switch Ports/>=10 circutts/Non-Dispatch/GA (days)

P-10__ |Local Inleroffice Transporti<10 gircuits/Dispatch/GA {days

P-10 Local Interoffice Transpor/<10 circuits/Non-Dispatch/GA (days)

P-10 _ [Local Interoffice Transporti>=10 circulls/Dispatch/GA (days)

P-10 Local Interoffice Transport/>=10 circtits/Non-Dispatch/GA (days)
P-10 Loop + Port Combinations/<10 circuits/Dispalch/GA (days)

P-10__ [Loop + Port Combinalians/<10 circuits/Non-Dispatch/GA (days)

P-10 Loop + Port Combinations/>=10 circuits/Cispatch/GA (days)

P-10__ [Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA (days)
P-10__ jCombo Other/<10 circuits/Dispaich/GA (days)

P-10  {Combe Other/<10 circuits/Non-Dispatch/GA {days)

P-10__|[Combo Other/>=10 circutts/Dispatch/GA (days)

P-10_ |Combo Qther/>=10 circuits/Non-Dispatch/GA (days)

P-10  |xDSL (ADSL, HDSL and UCL) <10 circutts/Dispatch/GA {da

P-10 _ [xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA (days)
P-10_ IxDSL (ADSL, HDSL and UCL)/>=10 circuts/Dispatch/GA (days)

P-10__ {xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Oispatch/GA (days)
P-10__ |UNE ISDN/<10 circuits/Dispatch/GA (days)

P-10  |UNE ISDN/<10 circuits/Non-Dispatch/GA (days)

P-10__ |JUNE ISDN/>=10 circurts/Dispatch/GA (days)

P-10 __ |UNE ISDN/>=10 circuits/Non-Dispatch!GA (days)

P-10__ |Line Shanng/<10 circuits/DispatchiGA (days)

Benchmark /
Analog

Diagnoslc
Dagnostic
Diagnoshic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dagnostic
Dragnostic
Diagnostic
Dragnastic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Dragnostic
Diagnoshc
Diagnostic
Diagnostic
Dagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic

Diagnoshc
Diagnostic
Ciagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dsagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Dhagnoshic
Diagnostic
Diagnostic
hagnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error

ZScore

Equity

Diagnostc
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostc
Dragnostic
Diagnoslic
Diagnostic
Dhagnostic
Diagnosiic
| Dragnostic |
Oiagnostic
Bhagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Dhagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic

Diagnioshc
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnestic
Diagnostic
Dragnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
g
Diagnostic
Diagnostic
Diagnostc
Diagnostc
Diagnostic
Diagnostic
Diagnoshc
Diagnoslic
Dsagnostic
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B228712
B228721
B228722
B228811
82288172
B228821
B228822
B228911
B228912
B228921
B228922
B2281011
B2281012
B2281021
B2281022
B2281111
B2281112
B2281121
B2281122
B2281211
B2281212
B2281221
B2281222
B2281311
82281312
82281321
B2281322
B2281411
B2281412
B2281421
B2281422
82281511
82281512
BZ28 1521
Bz281522
B2281611
B2281612
B2281621
B2281622
B2281711
B2281712
82281721
B2281722
B2281811
B2281812
B2281821
B2281822
B2281811
B2281912
82281921
B2281922

B22g111
B228112
B229121
B223122
B229211
B229212
B229221
B229222

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

tine Sharing/<10 circuits/Non-Dispatch/GA (days)

Line Sharing/>=10 circuts/Dispatch/GA (days)

Ling Sharing/>=10 circuits/Non-Dispatch/GA (days)

2W Analog Loop Design/<10 circuits/Dispatch/GA (days)

2W Analog Loop Destgn/<10 crrcuts/Non-Dispalch/GA (days)

2W Analog |oop Design/>=10 circuits/Dispatch/GA (days)

W Analog Loop Design/>=10 circuitsiNon-Dispatch/GA (days)

W Analog Loop Non-Design/<10 circurts/Dispatch/GA (days)

W Analog Loop Non-Design/<10 circuits/Non-Cispatch/GA (days)

P-t W Analog t oop Non-Design/>=10 circuits/Dispatch/GA (days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA (days)
P-1 2W Analog Loop wilNP Design/<10 circuits/Dispatch/GA (days)

P- 2W Analog Loop wilNP Design/<10 circuts/Non-Dispatch/GA (days)
IP- 2W Analog Locp wilNP Design/>=10 circuits/Dispatch/GA (days)

P- W Analog t oop wilNP Design/>=10 circuts/Non-Dispatch/GA (days
P-10 W Analog Loop w/INP Non-Design/<10 circurlsiDispatch/GA (days}
P-10 W Analog Loop w/INP Nen-Design/<10 circuitsiNon-Dispatch/GA (days)
P-10 W Analog Loep w/INP Non-Design/>=10 circuits/Dispatch/GA (days)
P-10 W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA (days)
P-14 W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA (days)

P-14 W Analog Loop wA_NP Design/<10 ctreuits/Non-Dispatch/GA (days)
P-14 2W Analog Loop wiLNP Design/>=10 circuts/Dispatch/GA (days)
P-14  12W Analog Loop w/LNP Design/>=10 eircuits/Non-Dispatch/GA (days)
P-14__ {2W Analog Loop w/LNP Non-Destgn/<10 cireuits/Dispatch/GA (days)
P-14 _]2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispalch/GA (days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuntsiDispatch/GA (days)
P-14 _ {2W Analog Loop w/L.NP Non-Design/>=10 circuits/Non-Dispatch/GA (days)
P-10 Other Design/<10 circuits/Dispatch/GA (days)

P-10 Other Design/<10 circuts/Non-Dispalch/GA {days)

P-10 _ |Other Design/>=10 circuits/Dispatch/GA (days)

P-10 Other Design/>=10 circuits/Non-Dispatch/GA (days)

P-10___|Other Non-Design/<10 circuits/Dispalch/GA (days)

P-10 _|Other Non-Design/<10 circuits/Non-Dispatch/GA (days)

P-10 __ |Other Non-Design/>=10 circuits/Dispatch/GA (days)

P-10__ |Other Non-Design/>=10 circuits/Non-Dispatch/GA (days)

P-10__ |INP (Standalone)/<10 circutts/Dispatch/GA (days)

P-10__ |INP (Standalone)/<10 circurts/Non-Dispatch/GA (days)

P-10 INP (Standalong)/>=10 circuits/Dispatch/GA (days)

P-10 INP (Standalone)/>=10 circuits/Non-Dispalch/GA (days)

P-14 LNP {Standalone)/<10 circuits/Dispaich/GA (days)
[F3 LNP {Standalone)/<10 circuits/Non-Dispalch/GA {days)

P-14 LNP (Standalone)/>=10 circuits/Dispatch/GA (days)

P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA (days)

P-10__ |Digital Loap < DS1/<10 circurts/Dispatch/GA (days)

P-10 Digital Loop < DS1/<10 circuris/Non-DispatchiGA (days)

P-10 Digital Loop < DS1/>=10 circuts/Dispatch/GA {days)

P-10 Digital Loop < DS1/>=10 circuits/Non-Cispatch/GA {days)

P-10 Drgital Loop >= DS1/<10 circuits/Dispatch/GA {days)

P-10 Digital Loop >= DS1/<10 circutts/Non-Oispatch/GA (days)

P-10 __|Digital Loop >= DS1/>=10 circuits/Dispatch/GA (days)

P-10  [Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA (days)

Total Service Order Cvcle Time (offered) - Partiallv Mechanized

P-10 _ ]Switch Ports/<10 circunls/Dispatch/GA (days)

P-10 Switch Ports/<10 circuits/Non-Dispatch/GA (days)
P-10__[Switch Ports/>=10 arrcuits/Dispatch/GA (days)

P-10 _ |Switch Poris/>=10 circuits/Non-DispatchiGA (days)

P-10  |Local Interoffice Transport/<10 circuits/Dispatch/GA (days)
P-10__|Local Interoffice Transport/<10 circuits/Non-Dispalch/GA (days)
P-10__ |Local Interoffice Transport/>=10 circurts/Dispatch/GA {days)
P-10 Local interoffice Transport/>=10 circuits/iNon-Dispatch/GA (days)

Benchmark /
Analog

Diagnostic
Diagnostic
hagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
[hagnostic
Dragnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostrc
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC Standard  Standard
Volume Deviation Error

Diagnostic

2Score Equity

Diagnostic
Diagnostic

1 Diagnostic

Dia
Dia
Dria
Dia
Dia
Dia
Dia
Dia
Dia
Diat
Dia
Dia,
Dia
Dia

10 Diay
Dia
Dia
Dia
Diay
Dial
Dial
Dia
Bia
Dia
Dia
Dia
Dia
Dua
Dia
Diat

Diagnostic

Diagnostic

nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nastic
nostic
nostic
nostic
nostic
nostic
nostic
nostc
nostic
noshc
nostic
noshc
nostic
nostic
noslic
noslic
nostic
nostic
nostic

nostic
nostic

Diagnostic

D:a
Dra

3,059 Dia
Dia

Diagnostic

Diagnostic

nostic
nostic
noshc
nostic

Diagnostic

Dragnostic

Dia,
Dia
Dial
Dial
Dia
Dia:

nostic
nostic
nostic
nostic
nostic
nostic
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B229311
B229312
B229321
B228322
B229411
B229412
B229421
B229422
B229511
B229512
B229521
B229522
B229611
B229612
B229621
B229622
B229711
8229712
B229721
8229722
B229811
8229812
B229821
8229822
B229911
B229912
B229921
B229922
B2291011
82291012
82291021
B2291022
B2291111
B2231112
B2291121
B2291122
B2291211
B2291212
B2291221
B2231222
B2291311
B2291312
B22%1321
B2291322
B22914 11
B2291412
B2291421
B2291422
B2291511
B2291512
B2291521
B2291522
B2291611
B2261612
B2261621
B22%1622
B22%1711
B22¢1712
B22§1721
B2291722
B2291811

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

P-10 Loop + Port Combinations/<10 crrcurts/Dispatch/GA (days)

P-10__ |Loop + Port Combinations/<10 circuits/Non-Dispatch/GA (days)

P-10  [Loop + Port Combinations/>=10 circuits/Dispalch/GA (days)

P-10__ [Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA (days)
P-10 Combo Other/<10 circuts/Dispatch/GA {days)

P-10__ [Combo Other/<10 circuits/Non-Dispatch/GA {days)

P-10  |Combo Other/>=10 circuits/Dispalch/GA (days)
|F—1O Combo Other/>=10 circuits/Non-Dispaich/GA (days)

P-10 xDSL (ADSL, HDSL and UCL)/<10 circuils/Dispatch/GA (days)

P-10 _ |xDSL (ADSL, HDSL and UCL)/<10 circusts/Non-Dispatch/GA (days)
P-10_ |xDSL (ADSL, HDSL and UCL)f>=10 circuits/Chspatch/GA (days)

P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA (days)
P-10 UNE ISDN/<10 circuits/Dispatch/GA (days)

P-10 _{UNE iSDN/<10 circuits/Non-Dispalch/GA {days)

P-10  fUNE ISDN/>=10 circuits/Dispatch/GA (days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/GA {days)

P-10 __|Line Shanng/<10 circuits/Dispalch/GA (days)

P-10__ |Line Shanng/<10 circuits/Non-Dispatch/GA (days)

P-10 Line Sharing/>=10 circuits/Dispaich/GA (days)

P-10  [Line Sharing/>=10 circutts/Non-Dispatch/GA (days)

P-10 __ [2W Analog Loop Design/<10 Dispatch/GA (days)

P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA (days)

P-10 2W Analog Loop Design/>=10 circuits/Dispatch/GA (days)

P-10_ |2W Analog Loop Design/>=10 circuits/Non-Dispalch/GA {days)

P-10  [2W Analog Loop Non-Design/<10 arcunts/Dispalch/GA (days)

P-10 2W Analog Loop Non-Design/<10 circuts/Non-Dispaich/GA (days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (days)

P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA {days)
P-10 2W Analog Loop w/INP Design/<10 circutts/Bispalch/GA (days)

P-10 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA (days)
P-10 _ [2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA (days)
P-10 _ {2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA {days)
P-10 2W Analog Loop w/INP Non-Design/<10 aircuits/Dispatch/GA (days)
P-10 __|2W Analog Loop w/NP Non-Design/<10 aircuits/Non-Dispatch/GA (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispalch/GA (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA (days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA (days)

P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA (days)
P-14 2W Analog Loop w/LNP Designi>=10 circuits/Dispatch/GA (days)
P-14  |2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA (days)
P-14  |2W Analog Loop wiLNP Non-Designi<10 circulls/Dispatch/GA (days)
P-14  |2W Analog Loop w/LNP Non-Designi<10 circuits/Non-Dispatch/GA (days)
P-14 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/GA (days)
F’:n% 2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/GA (days)
[P-10 Other Design/<10 circulls/Dispatch/GA (days)
F-w Other Design/<10 circuitsiNon-Dispatch/GA (days)

P-10 _ |Other Design/>=10 circuits/Dispatch/GA (days)

P-10  ]Other Design/>=10 circuits/Non-Dispatch/GA (days)

P-10 __ |Other Non-Designi<10 circuils/iDispatch/GA (days)

P-10 _ |Other Non-Design/<10 circuits/Non-Dispatch/GA (days)

P-10 __1Other Non-Design/>=10 circuils/Dispatch/GA (days)

P-10 _ ]Other Non-Design/>=10 circuits/Non-Dispatch/GA (days)

P-10 INP (Standalone)/<10 circuits/Qispatch/GA (days)

P-10 _ }INP (Standalone)/<10 circuits/Non-Dispatch/GA (days)

P-10 __ [INP (Standalone)/>=10 circuitsiDispatch/GA (days)

P-10__ }INP (Standalone)/>=10 circutts/Non-Dispatch/GA (days)

P.-14 LNP (Standalone)/<10 circuits/Dispatch/GA (days)

P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/GA (days)

P-14 LNP (Standalone)/>=10 circuits/Dispatch/GA {days)

P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA (days)

P-10 _ |Digital Loop < DS1/<1Q circuits/Dispatch/GA (days)

Benchmark /
Analog

Diagnoshc
Dragnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Dhagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnastic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC
Measure Volume Measure

653
247
433

CLEC
Volume

113
1,565
3

Standard
Deviation

Standard
Error

ZScore

Equity

Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oragnostic
Diagnestic
Diagnostic
Diagneshc
Diagnostic

Diagnostic

Diagnostic

Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Dragnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnoshc

Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshe
Diagnostc
Diagnostic
Diagnostic
Dlagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
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B2291812
B2291821
B2291822
B2291911
B2291912
B2291921
B2291922

B230111
B230112
B230121
B230122
8230211
B230212
B230221
B230222
B230311
B23031t2
B230321
B230322
B230411
B230412
B230421
B230422
B230511
B230512
B230521
B230522
B230611
B230612
B230621
8230622
B230711
B230712
B230721
B230722
B230811
B230812
B230821
B230822
B230911
B230912
B230921
B230922
B2301011
B2301012
B2301021
B2301022
B230c1111
B2301112
B2301121
B2301122
B2301211
B2301212
B2301221
B2301222
B2301311
B2301312
B2301321
82301322

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

[F-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA (days)

P-10 Digital Loop < DS1/>=10 circuits/Dispatch/GA (days)

P- Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA (days)

P- lDlg_u_al Loop >= DS1/<10 circuitsiDispatch/GA (days)

P-10 Drgital Loop >= DS1/<10 circuits/Non-Dispatch/GA (days)

P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/GA (days)

P-10  [Digital Loop >= 0517>=10 circuitstNon-Dispatch/GA (days)

Total Service Order Cycla Time (offered) - Non-Mechanized
[P70__JSwitch Ports/<10 arcuns/Dispatch/GA (days)

P-10 _ |Switch Ports/<10 circuits/Non-Dispatch/GA (days)

P-10__ |Switch Ports/>=10 circuits/Dispatch/GA (days)

P-10 _ |Switch Ports/>=10 ewcuits/Non-Dispatch/GA (days)

P-10  {lLocal Interoffice Transport/<1¢ aircuits/Dispatch/GA (days)

P-10__ {Local Interoffice Transporti<10 circuits/Non-Dispatch/GA {days)

P-10 Local Interoffice Transport/>=10 circuils/Dispatch/GA (days)

P-10 Local Interoffice Transporti>=10 circuits/Non-Dispatch/GA (days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/GA (days)

P-10 Loop + Port Combinations/<10 crcuits/Non-Dispatch/GA (days)

P-10 Loop + Port Combinations/>=10 circuits/Dispatch/GA (days)

P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA (days)
P-10 _|Combo Other/<10 circuits/Dispatch/GA {days)

P-10 __ |Combo Other/<10 circuits/Mon-Dispatch/GA (days)

P-10 Combo Other/>=10 circuisiDispalch/GA (days)

P-10  |Combo Other/>=10 circuits/Non-Dispatch/GA (days)

P-10 _ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA (days)

P-10 _ [xDSL (ADSL, HDSL and UCL)/<10 circtnts/Non-Dispatch/GA (days)
P-10  |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA (days)

P-10__ [xDSL (ADSL, HDSL and UCL)/>=10 circurts/Non-Dispatch/GA (days)
P-10 _ JUNE ISDN/<10 circusiDispatch/GA {days)

P-10  [UNE ISDN/<10 circuits/Non-Dispalch/GA (days)

P-10__ |UNE ISDN/>=10 circuits/DispatchiGA (days)

P-10_ [UNE ISDN/>=10 circits/Non-Dispatch/GA (days)

P-10 Line Sharing/<10 crcuts/Dispatch/GA (days)

P-10 Line Shanng/<10 circuits/Non-Dispalch/GA (days)

P-10 Line Sharing/>=10 circuits/Dispalch/GA {days)

P-10 Line Sharing/>=10 circuits/Non-Dispalch/GA (days)

P-10 2W Analog Loop Design/<10 circuits/Dispatch/GA (days)

P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA (days)

P-10  |2W Analog Loop Design/>=10 circuits/Dispatch/GA (days)

P-10  |2W Analog Loop Design/>=10 circuits/Nen-Dispatch/GA (days)

P-10 _ |2W Analog Loop Non-Designi<10 circuits/Dispatch/GA (days)

P-10 2W Analog Loop Non-Designi<10 circuits/Non-Dispatch/GA (days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (days)

P-10  |2W Analog L oop Non-Design/>=10 circuits/Non-Dispatch/GA (days)
P-10__|2W Analog Loop w/INP Designi<10 circuits/Dispatch/GA (days)

P-10 2W Analog Loop w/INP Designf<10 circuts/Non-Dispatch/GA (days)
P-10 __[2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA (days)
P-10 2W Analog Loop w/INP Design/>=10 circuts/Non-Dispatch/GA (days)
P-10 W Analog Loop w/INP Non-Design/<10 circuits/ispatch/GA (days}
P-10 W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA (days)
P-10 W Analog Loop w/INP Non-Design/>=10 airculls/Dispalch/GA (days)
P-10 2W Analog Loap wiINP Non-Design/>=10 circuts/Non-Dispatch/GA (days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispaltch/GA (days)

P-14  [2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA (days)
P14 [2W Analog Loop w/LNP Design/>=10 circuils/Dispatch/GA (days)
P-14 2W Analog Loop w/LNP Design/>=10 circuils/Non-Dispatch/GA (days)
P-14 _[2W Analog Loop w/LNP Non-Design/<10 circuts/Digpatch/GA (days)
P-14 _]2W Analog Loop w/LNP Non-Design/<10 circuts/Non-Dispalch/GA (days)
P-14 2W Analog Loop w/L NP Non-Design/>=10 circuils/Dispatch/GA (days)
P-14 _ |2W Analog Loop w/LNP Non-Design/>=10 circurisiNon-Dispatch/GA (days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Oiagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC
Measure Volume Measure Velume

359

247

Equity

Diagnostic }
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic §
hagnostic
Dhagnostic

Dragnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic |
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnoshc

Dragnostic
Dragnostic
Diagnostic

Diagnostic

Diagnostic
Diagnoshc
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B2301411
B2301412
B2301421
B2301422
82301511
B2301512
B2301521
B2301522
B2301611
B2301612
B2301621
B2301622
82301711
82301712
82301721
B2301722
82301811
82301812
82301821
B2301822
82301911
B2301912
B2301921
B2301922

B2311

B23211
B23212
B23221
B23222
B23231
B23232
B23241
B23242
B23251
B23252
B23261
B23262
B23271
B23272
B23281
B23282
823291
B23292
8232101
B232102
B232111
B232112
8232121
B232122
B232131
B23z132
B232141
B232142
B232151
B232152
B232161
B232162

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001

P-10 __|Other Design/<10 circuits/Oispatch/GA (days)

P-10  [Other Design/<10 circuits/Non-DispatchiGA (days)

P-10 Other Design/>=10 circuits/Dispatch/GA (days)

P-10 __[Other Design/>=10 circuits/Non-Dispatch/GA {days)
P-10 Other Non-Design/<10 circuits/Dispatch/GA (days)

P-10 Gther Non-Design/<10 circunts/Non-DispatchiGA (days)
P-10 Other Non-Design/>=10 cireuits/Dispatch/GA (days)
P-10__ {Other Non-Design/>=10 circuits/Non-Dispatch/GA (days)
P-10 INP {Standalone)/<10 circurts/Dispatch/GA (days)

P-10 INP (Standalone)/<10 circuits/Non-Dispatch/GA (days)
P-10 INP (Standalone)/>=10 circutts/Dispatch/GA (days)

P-10 INP (Standalone)/>=10 circuits/Non-Dispaich/GA (days)
P-14 LNP {Standalone}/<10 circuits/Dispatch/GA (days)

P-14 LNP (Standalone)/<10 circuits/Non-Dispaich/GA {days)
P-14 LNP (Standalone)/>=10 crcuits/Dispatch/GA (days)

P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA (days)
P-10__ [Digital Loop < DS1/<10 circuits/Dispatch/GA (days)

P-10 Digital Loop < DS1/<10 circuits/Non-Dhspateh/GA (days)
P-10 Digital Loop < DS1/>=10 circunts/Dispatch/GA (days)
P-10 Digital Loop < DS1/>=10 aircuits/Non-Dispatch/GA (days)
P-10 Digital Loop >= DS1/<10 circuits/Dispatch/GA (days)
P-10 Digital Locp >= DS1/<10 circuts/Non-Dispatch/GA (days)
P-10 Digita! Locp >= DS1/2=10 circuits/Dispatch/GA (days)
P-10 " "[Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA (days)
Di Timelit
[P35 [LNPIGA (%)

% Completions wio Notice or < 24 hours

P-6 Switch Ports/Drspatch/GA (%)

P-6 Switch Ports/Nan-Dispatch/GA (%)

P-6 Local interoffice Transport/Dispatch/GA (%)

P-6 Local Interoffice Transport/Non-Dispatch/GA (%)

P-6 Loop + Port Combinations/Dispatch/GA (%)

P-6 Loop + Port Combinations/Non-Dispatch/GA (%)

P-6 [Combo Other/Dispatch/GA (%)

P-6 Combo OtheriNon-DispatchiGA (%)

P-6___ |xDSL (ADSL, HDSL and UCL)/DispatchiGA (%)

P-6 xDSL (ADSL_HDSL and UCL)/Non-Dispatch/GA (%}
P-6 UNE |SON/Dispatch/GA (%)

P- UNE ISDN/Non-Dispatch/GA (%)

P- Line Sharing/Dispalch/GA (%)

P- Line Sharing/Non-Dispatch/GA (%}

P- 2W Analog Loop Design/Dispatch/GA (%)

P-6 2W Analog Loop Design/Non-Dispatch/GA (%)

P-6 2w Anaiog Loop Non-Design/Dispatch/GA (%)

P-6 2W Analog Loop Non-Design/Non-Dispatch/GA (%)

P-6 2W Anaiog Loop w/INP DesigniDispatch/GA (%)

P-6 2W Analog Loop w/INP Design/Non-Dispatch/GA (%)

P- 2W Analog Loop w/INP Non-Design/Dispaltch/GA (%)

P-4 2W Analog Loop wiINP Non-Design/Non-Dispatch/GA (%)
P- 2W Analog Loop w/LNP Design/Dispatch/GA (%}

[ 2W Analog Loop wiLNP Design/Non-DispatchiGA (%)
P-6 2W Analog Loop w/LNP Non-Design/Dispatch/GA (%)
P-6 2W Analog Loop wiLNF Non-Design/Non-Dispatch/GA (%)
P-6 Other Design/Dispatch/GA (%)

P-6 Other Design/Non-Dispaich/GA (%)

P-6 Other Non-Design/Dispatch/GA (%)

P-6 Other Non-Design/Non-Oispatch/GA (%)
P-6 INP (Standalong)/Dispatch/GA (%)

P-8 INP (Standalone)/Non-DispatchiGA (%)

Benchmark /
Analog

Diagnoshc
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnoshc
Diagnostic
Dragnostic
Dagnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% win 15 min

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Dragnostic
Diagnoshc
Chagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Pragnoslic
Diagnostic
Diagnoshic
Ohagrostic
Diagnostic
Diagnostic

Standard  Standard
Devlation Error

BST BST CLEC CLEC
Volume

Measure Measure Volume ZScore

24

200

100 00%
100 00%

100 00%
100 00%
100 00%

100 00%

100 00%

100 00%
100 00%

100 00%
100 00%
100 00%

100 00%
100 00%

100 00%
100 00%

Equity

Dia
Dia
Dia
Dia
Dia
Dia
Dia
Dia
Dia
Dia
Dia

Diagnostic

nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
NOSHC
noshc

Phagnostic

Dia
Dia
Dia
Dia
Dia
Dia
Dia
Dia
Dia
Dia

Diagnostic |
Diagnostic
Diagnostc §
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Oiagnostic
Oragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic
Diagnostic

O

Diagnostic
Diagnoshic
Diagnostc
Oiagnostic
Diagnoshc

Diagnoshic

noslic
nostic
nostic
nostic
nostic

ostic
noshic
nostic
nostic
nostic

noshe

Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc 1
Diagnostic
Diagnostic
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B2321471
B232172
B232181
8232182
B232191
B232192

B2331t
B2332

B234111
B234112
B234121
B234122
B234211
B234212
B234221
B234222

B3t111
B3112
B3121
B3122
B3131
B3132
B3141
B3142
B3151
B3152
B3161
B3162
B3171
B3172
83181
B3182
B3191
B3192
B31101
B31102
B31111
B31112
B31121
B31122

B3211
B3212
B3zz1
B3222
B3231
B3232
B3z4t
B3242
B3251
B3252
B3261
B3262

07/07/2001

BeliSouth Monthly State Summary
Georgia, May 2001

P-6 LNP (Standalone)/Dispatch/GA (%)

P-6 LNP {Standalone)/Non-Dispatch/GA (%)
P-6 Digital Loop < DS1/DispatchiGA (%)

P-§ Digital Loop < DS1/Non-Dispatch/GA (%)
P-6 Digrtal Loop >= DS1/Dispatch/GA (%)

P-6 Digital Loop >= DS1/Non-Dispalch/GA (%)

% Cooperative Test Attempts for xDSL

Benchmark /
Analog

Diagnostic
Dragnostic
Diagnostic
Diagnostic
Dragnostic
Dragnostic

BST

Measure

BST
Volume

CLEC

Measure

100 00%

100 00%

CLEC
Volume

Standard

Error

ZScore

Equity

-8 [xDSL (ADSL, HDSL and UCLYGA (%) >=95% of requests 379

|F-8 IxDSL. Other/GA (%) >=95% of requesls [ ]

Service Order Accuracy
lP—ﬁ lDemgn (Speciats)/<10 circwts/Dispatch/GA (%) >= 95%

P-11 Design (Specials)/<10 circuits/Non-Dispatch/GA (%) >= 35% 100 00%

P-11 Design (Specials)/>=10 circuts/Dispatch/GA (%) >= 95%

P-1 Design_(Specials)/>=10 ewcuts/Non-Dispatch/GA (%) »=95%

P-1 Loops Non-Design/<10 circuits/Dispatch/GA (%) >=85% 100 00%

P-1 Loops Non-Design/<10 circuits/Non-Dispatch/GA {%) >=95%

P-11 Loops Non-Design/>=10 circuits/Dispatch/GA (%) >= 95% 100 00%

P-11_ [Loops Non-Desigr/>=10 circuits/Non-Dispatch/GA (%) >=95% 100 00%
Ignbundled Network El - M and Repair

Missed Repar Appointments

M&R-1_[Switch Ports/Dispatch/GA (%) R&B (POTS) 869% 83,138

M&R-1 [Switch Ports/Non-Dispatch/GA (%) R&B (POTS) 212% 56,427

M&R-1 [Logal Interoffice TransportiDispatch/GA (%) DS1/DS3 021% 958 0 00% 1 004567 00457 YES
M&R-1 _Local Interoffice Transport/Non-Dispatch/GA (%) DS1/D83 000% 668 000% 1 0 00000 YES
M&R-1_[Loop + Port Combinations/Dispatch/GA (%) R&B 877% 85,442 8 08% 1,237 000810 0 8520 YES
IM&R-1 Loop + Port Combinations/Non-Dispatch/GA (%) R&B 219% 58,007 132% 682 000564 15480 YES
M&R-1_|Combo Other/ispatch/GA (%) R&B&D - Disp 8 69% 87,763

M&R-1 {Combo Other/Non-DispatchiGA (%} R&B&D - Disp B 69% 87.763

M&R-1 [xDSL (ADSL, HDSL and UCL)/Dispatch/GA (%) ADSL to Retail 1127% 1,083 213% a7 004711 19397 YES
M&R-1 |[xDSL (ADSL, HDSL and UCL)/Non-Dispalch/GA (%) ADSL to Retall 054% 18 000% 41 001268 04271 YES
M&R-1_|UNE ISDN/Disp GA (%) ISDN - BRI 24 36% 50 0 00% 58 005951 40929 YES
M& UNE ISDN/Non-Dispatch/GA (%) ISDN - BRI 476% 546 000% 31 003932 12111 YES
M& Line Shaning/Dispatch/GA (%) ADSL to Retaill 1127% 1.083

M& Line Shanng/Non-Dispatch/GA (%) ADSL to Retall 054% 185 0 00% 9 002503 02160 YES
M&R-1 |2W Analog Loop Design/DispatchiGA (%} R&B - Disp BT7% 85,442 333% 421 001382 3 9420 YES
M&R-1 |2W Analog Loop Design/Nen-Dispatch/GA (%) R&B - Disp B77% 85,442 121% 247 001803 4 1934 YES
M&R-1_|2W Analog Loop Non-Design/Dispatch/GA (%) R&B (POTS) excl SB FT 8 64% 82,837 5 68% 599 001152 25726 YES
IM&R-1 {2W Analog toop Non-Design/Non-Dispatch/GA (%) R&B (POTS) exc! SBFT 181% 43,566 10 34% 23 002476 -3 4465 NO
IM&R-1 _jOther Design/Dispatch/GA (% Design 556% 2321 091% 219 001620 28679 YES
M&R-1 |Other Design/Non-Dispatch/GA (%) Design 114% 3,319 0 00% 104 001059 10807 YES
MBR-1_{Other Non-Design/Dispatch/GA (%} R&B 7% 85,442 7 04% 71 003359 05157 YES
ME&R-1_[Other Non-Design/Non-Dispatch/GA (%) R&B 19% 58,007 183% 109 001404 0 2550 YES
M&R-1 |LNP (Standalone)/Dispatch/GA (%} R&B (POTS) 69% 83,138

M&R-1 [LNP (Standalone)/Non-Dispaich/GA (%) R&B (POTS) 2 12% 56,427

Customer Trouble Report Rate

M&R-2 [Switch Ports/Dispatch/GA (%) R&B {POTS) 235% 3,538,036 0 00% 85 001663 14133 YES
M&R-2 [Switch Ports/Non-Dispateh/GA (%) R&B (POTS) 159% 3,538,036 000% 85 001370 11643 YES
M8R-2 [Local Interoffice Transport/DispatchiGA (%) DsS1/D8S3 232% 41372 039% 257 000952 20233 YES
M&R-2 [Local Interoffice Transport/Non-DispatchiGA (%) DS1/DS3 161% 41,372 039% 257 000795 15414 YES
M&R-2 |Loop + Port Combinalions/Dispatch/GA (%) R&B 213% 4.015,549 104% 113,088 000043 25 3906 YES
M&R-2 [Loop + Port Combinations/Non-Dispatch/GA (%) R&B 144% 4,015,549 057% 119,088 000035 246703 YES
M&R-2 |Combo Other/Dispatch/GA (%) R&B&D - Disp 187% 4,704,618

M&R-2 |Combo Other/Non-Dispatch/GA (%) R&B&D - Disp 187% 4.704,618

M&R-2 [xDSL (ADSL, HDSL and UCL)/Dispatch/GA (%) ADSL to Retail 128% 84,423 117% 4.007 000183 05852 YES
M8&R-2 [xDSL (ADSL, HOSL and UCL)/Non-Dispatch/GA (%) ADSL to Retall 022% 84,423 102% 4,007 000076 -10 5915 NO
M&R-2 [UNE ISDN/Dispalch/GA (%) ISDN - BRI 8 12% 6,220 165% 3.516 000601 10 7607 YES
[M8R-2 JUNE ISDN/Non-Dispatch/GA (%) ISDN - BRI 878% 6.220 088% 3,516 000625 126317 YES
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B3271
B3z272
B3281
Bi282
B32g1
83292
B32101
B32102
B32111%
B32112
B32121%
B32122

B3311
B3312
B3321
B3322
B3331
B3332
B3341
B3342
B3361
B3352
B3361
83362
B3371
B3372
B3381
B3382
B3391
B3392
B33101
B33102
B33 111
B33112
B33121
B13122

B3411
B3412
B3421
B3422
B3431
B3432
B3441
B31442
B3451
B3452
B3461
B3462
B3471
B3472
B3481
B3482
B3491
B3492
B34101
B34102
B34111

Q7/0712001

BellSouth Monthly State Summary
Georgia, May 2001

M&R-2_|Line Shanng/Dispatch/GA (%)

M&R-2 |Line Shanng/Non-Dispatch/GA (%)

M&R-2 [2W Analog Loop Design/DispatchVGA (%)

M&R-2 |2W Analog Loop Design/Non-Dispatch/GA (%)

M&R-2 |2W Analog Loop Non-Design/Dispatch/GA (%)

M&R-2 |2W Analog Loop Non-Design/Non-DispatchiGA (%)

M&R-2 |Other Design/Dispatch/GA (%)

M&R-2 |Other Design/Non-Dispatch/GA (%)

M&R-2 [Other Non-Design/Dispatch/GA (%)

M&R-2 [Other Non-Design/Non-Dispatch/GA (%)

M&R-2 |LNP {Standalone)/Dispatch/GA (%)

M&R-Z [LNP {Standalone)/Non-Dispatch/GA (%)

Maintenance Average Duration

JM3R-3 [Switch Ports/Dispatch/GA (hours)

M&R-3 )Switch Ports/Non-Dispatch/GA (hours)

M&R-3 jLocal Interoffice Transport/Dispatch/GA (hours)

M&R-3 [Local Interoffice Transport/Non-Dispatch/GA (hours)

Loop + Port Combinations/Dispatch/GA (hours)

Loop + Port Combinations/Non-Dispatch/GA (hours)

Combo Other/Dispatch/GA (hours)

‘Combo Other/Non-Dispatch/GA {hours)

xDSL {ADSL, HOSL and UCL)/Dispatch/GA (hours)

xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA (hours)

UNE ISDN/Bispatch/GA (hours)

UNE 1SDN/Non-Dispatch/GA {hours)

Line Sharing/Dispatch/GA (hours)

Line Shanng/Non-Dispalch/GA (hours)

2W Analog Loop Design/Dispatch/GA (hours)

2W Analag Loop Design/Non-Dispaich/GA (hours)

2W Analog Loop Non-DesigniDispateh/GA (hours)

2W Anafog_Loop Non-Design/Non-Dispatch/GA (hours)

Other_Design/Dispatch/GA (hours)

Other Design/Non-Dispatch/GA {(hours)

Other Non-Design/Dispatch/GA (hours)

Other Non-Design/Non-Dispatch/GA (hours)

LNP {Standalone)/Dispatch/GA (hours)

LNP (Standalone)/Non-Dispatch/GA (hours)

% Repeat Troubles within 30 Days

M&R-4 |Switch Ports/Dispatch/GA (%)

M&R-4_|Switch Ports/Non-Dispatch/GA (%)

M&R-4 [Local Interoffice Transport/Dispalch/GA (%)

M&R-4 [Local Interoffice Transport/Non-Dispalch/GA (%)

MBR-4 |l oop + Port Combinations/Dispatch/GA (%)

M&R-4 |Loop + Port Combinations/Non-Dispatch/GA (%)

M&R-4_|Combo Other/Dispatch/GA (%)

M8&R-4 [Combo Other/Non-Dispatch/GA (%}

M8R-4_[xDSL (ADSL, HOSL and UCL}/DispatchiGA. (%}

M&R-4 [xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA (%)

M&R-4_|UNE ISDN/Dispatch/GA (%)

MS&R-4 |UNE ISDN/Non-Dispatch/GA (%)

M&R-4 [Line Sharing/Dispatch/GA (%}

M&R-4_|Line Sharing/Non-Dispatch/GA (%)

M8R-4 12W Analog Loop Design/DispalchiGA (%)

M&R-4 |2W Analog Loop Design/Non-Dispatch/GA (%)

MER-4 'g\jVAnalog Loop Non-Design/Dispatch/GA (%)
M&R-4 12W Analog Loop Non-Design/Non-Dispatch/GA (%)

M&R-4 [Other Design/Dispatch/GA (%)

M&R-4_10ther Design/Non-Dispatch/GA (%)

M&R-4 [Othar Nnn-Dasian/Misnatehi(3A (%A}

Benchmark /
Anatog

ADSL to Retall
ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl S8 FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)

R&B (POTS)

R&B (POTS)
R3B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retall
ADSL to Retall
R&B - Disp
R8&B - Disp
R8B (POTS) excl SB FT
RA&B {POTS) excl SBFT
Design
Design
R&B
R&B
R&B8 (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/D83
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retarl
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retall
ADSL to Retarl
R&B - Disp
R&B - Disp
R&B (POTS) excl SB ¥ T
R&B (POTS) excl SBFT
Design
Design
R&B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
128% 84,423 0 00% 599 000464 27592 YES
022% 84,423 150% 599 000192 -6 6685 NO
213% 4,015,549 121% 34,930 000078 117687 YES
213% 4,015,549 071% 34,930 000078 18 1235 YES
234% 3,538,036 189% 31,734 0 00086 52453 YES
123% 3,538,036 009 31,734 000063 18 2074 YES
034% 689,069 2 62 8.357 000064 -35 7557 NO
048% 689,069 1 24% 8357 000076 -99873 NO
213% 401554 348% 2040 000323 | -41871 NO
| 144% | 401554 534% 2040 000266 _| -14 6468 NO
35% 3,538,031
53% 3,538,031
2259 83,138 23187
881 56,427 13 385
409 958 325 1 3642 3 64380 02314 YES
2 37 668 348 1 2905 290737 -0 3840 YES
22 36 5,442 1057 1,237 23 152 0 66302 177793 YES
868 8.00 327 682 13338 051372 10 5454 YES
2198 7,76 24 114
2198 7,76 24 114
56 75 1,083 549 47 37724 56207 9 1203 YES
1125 185 273 41 24 464 42227 20169 YES
2421 505 475 58 27 145 37634 51727 YES
533 548 458 31 10 432 192601 03860 YES
56 75 1,083 37724
1125 185 736 9 24 464 8 35053 0 4657 YES
22 36 85,442 703 421 24 114 117813 13 0098 YES
2236 85,442 349 247 24 114 153654 12 2786 YES
2255 82,837 13 46 599 23 148 094922 95749 YES
8 64 43,568 1007 29 13423 249334 -0 5739 YES
789 2321 590 219 44 059 311452 06389 YES
255 3,319 497 104 22 481 223874 -10806 YES
2236 85,442 272 71 23 152 274878 -0 1289 YES
868 58,007 674 109 13338 127872 15159 YES
22 59 83,138 23 187
8 81 56,427 13 385
2347% 83,138
20 76% 56 427
44 26% 958 100 00% 1 049695 -11217 YES
32 78% 668 100 00% 1 046978 -14308 YES
23 36% 85,442 1536% 1,237 001212 6 6022 YES
20 65% 58,007 18 62% 682 001559 13015 YES
23 78% 87,763
2378% 87,763
23 64% 1,083 3181% 47 006330 -1 3075 YES
53 51% 185 8 76% 41 0 08609 5 0825 YES
29 90% 505 18 97% 58 006347 17228 YES
32 05% 546 2581% 31 008616 0 7248 YES
23 64% 1,083
53 51% 185 33 33% 9 017025 11853 YES
23 36% 85,442 2280% 421 002067 0 2694 YES
23 36 85,442 17 00% 247 002696 23573 YES
23 40% 82,837 17 70% 599 001736 3 2854 YES
20 36% 43.566 20 69% 29 007480 -0 0441 YES
3921% 2321 34 70% 219 003451 1305 YES
38 51% 3.319 3 73% 104 0 04846 1398 YES
23 36% 85442 22 54% 71 005024 0164 YES
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B34112
B34121
B34122

B3511
B3512
B3s2+1
B3522
B3531
B3532
B3541
B3542
B3561
B3552
B356t
B3562
B3571
B3572
B3581
B3582
B3591
B3592
B35101
B35102
B35111
B35112
B35121
B35122

B41

B42

07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScere Equity

M8R-4_|Other Non-Design/Non-Dispatch/GA (%) R&8 2065% 58,007 1376% 109 Ioaem 17752 YES

M&R-4 ILNP (Standalone)/Dispatch/GA (%) R&8 (POTS) 23 47% 83,138

MER-4_|LNP (Standalone)/Non-Dispatch/GA (%) R&B (POTS) 20 76% 56,427

Out of Service > 24 hours _—

MBR-5_|Switch Poris/DispalChiGA (%) R&B (POTS) 28 87% 54,791

M&R-5_|Switch Ports/Non-Dispaich/GA (%) R&B (POTS) 12 15% 15,320

M&R-5_|Local Interoffice Transport/Dispatch/GA (%) DS1/D83 021% 958 0 00% 1 004567 00457 YES

M&R-5 _|Local Interoffice Transport/Non-Dispatch/GA (%) DS1/DS3 000% 668 000% 1 0 00000 YES

M&R-5 [Logp + Port Combinations/Dispatch/GA (%) R&B 28 48% 56,316 897% 804 001603 13 4098 YES

M&R-5 [Loop + Port Combinations/Non-Dispatch/GA (%) Ré&B 1172% 15,998 090% 223 002169 49901 YES

M&R-5_|Combo Other/Drspatch/GA (%) R&B&D - Disp 27 56% 58,570

M&R-5 |Combo Other/Non-Dispatch/GA (%) R&B&D - Disp 27 56% 58,570

M&R-5 [xDSL (ADSL, HOSL and UCL)/DispatchiGA (%) ADSL to Retal 100 00% 1 213% 47 000000 YES

M&R-5 [xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA (%) ADSL to Retall 000% 4

M&R-5 [UNE ISDN/Dispatch/GA (%) ISON - BR! 34 61% 419 0 00% 5 006665 51924 YES

M&R-5_|UNE ISDN/Non-Dispatch/GA (%) ISDN - BRI 191% 419 0 00% 3 002547 07496 YES

M&R-5_|[Line Shanng/Dispatch/GA (%) ADSL to Retal 100 00% 1

M&R-5_[Line Sharng/Non-Dispatch/GA (%) ADSL to Retall

M&R-5_|2W Analog Loop Design/Dispatch/GA (%) R&B - Disp 28 46% 56 316 333% 421 002207 | 113854 YES

M&R-5_[2W Analog Loop Design/Non-Dispatch/GA (%) R&B - Disp 28 46% 56 316 121% 247 002877 9 4678 YES

M&R-5_|2W Anaiog Loop Non-Design/Dispatch/GA (%} R&B (POTS) excl SBFT 28 86% 54777 12 22% 499 0 02038 B 1642 YES

M&R-5_[2W Analog Loop Non-Design/Non-Dispatch/GA (%) R&B (POTS) excl SBFT 12 15% 15,299 800% 25 006539 06346 YES

M&R-5 [Other Design/Dispatch/GA (%) Design 524% 2,254 091% 219 001577 27414 YES

M&R-5 [Other Design/Non-Dispatch/GA (%) Design 059% 3,212 0 00% 104 Q00764 07742 YES

M&R-5 [Other Non-Design/Dispatch/GA (%) R&B 28 46% 56,316 26 53% 49 006449 02985 YES

M&R-5 |Other Non-Design/Non-Dispatch/GA (%) R&B 1172% 15.998 323% 31 005783 14689 YES

M&R-5 |LNP (Standalone)/Dispatch/GA (%) R&B (POTS) 28 87% 54,791

M&R-5 [LNP (Standalone)/Non-Dispatch/GA (%) RSB (POTS) 12 15% 15,320

IUnbundIed Network Elements - Billing I

Invoice Accuracy —

A (LX) BST - State 37 20% | $368,051,310] 00 05% 3.509,367 T00008 | -3004741 1 VES ]

Mean Time to Deliver Invoices - CRIS

IB-2 |Region (business days) BST - Region [366 | 1 343 | 1,204 YES
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cz21

c22

2101
2102
cz1111
c21112

c21121
C21122

o0
W W
[

c3z21
€322

07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
h.ocal interconnection Trunks - Ordering
% Rejscted Service Requests
[3-7 [Cocal mierconnection Trunks/GA (%) 1 Diagnosiic 7391% 184

]

Reiect interval

[0-8  [Local Interconnection Trunks/GA (%) ] >=B85% wn 4 days 93 38% 136
FOC Timeliness

0-9  [Local Interconnection Trunks/GA (%) ] >=95% win 10 days 183
FOC & Reject Response Complateness

{O-11 " JCocal Interconnection 1runks/GA (%) ] >= 95% 171
FOC & Reject R Compl (Multiple Resp )

[T Toocal mlrsonmeston onks/GA (] ] - 5% I T SO )
|Local Inter lon Trunks - Pr I
Order Completion inferval —

P-4 $Local Interconnection Trunks/GA (days) ] Panity w Retall 2821 | 143 | 3177 | 65 ]| 35918 | 537307 | -06629 | YES |
Held Orders

IP-1 [Lecal Interconnection Trunks/GA (days) 1] Panly w Relall o f iR wwe»-,umm R e |
% Jeopardies

|P-z [Local Interconnection Trunks/GA (%) Panty w Retall

Average Jeopardy Notice Interval

|P-2  [Local Interconnection Trunks/GA (hours) 1 95% >= 48 hrs

% Missed Instaliation Appointments

[F-=3___Jtocal Interconnechion TrunksiGA (%) ] Panty w Retall [350% ] 143 | 674% ] 55 JEEN 002:50 | 1084 ] ves ]
% Provisioning Troubles within 30 Days

[F-5_TCocal interconnection TrunksiGA (%) ] Parity w Retail [30% 1 _©coor__ | oo0s% | 353> NN 000243 | 52377 | ves ]
Average Compistion Notice interval .
{P-5  [tocal inlerconnection Trunks/GA (hours) ] Parity w Retall FonRes s e G T S
Total Service Order Cycle Time

[P0 TCocaf Interconnection Trunks/GA (days) 1 Diagnostic SRR
Total Service Order Cycle Time (offered)

[P-10__ [Local Interconnection Trunks/GA (days) | Diagnostic s bR oy o
% Completions wlo Notice or < 24 hours

P-8 _|Local Interconnection Trunks/Dispateh/GA (%) Dragnostic 100 00%
P-& |Local Interconnection Trunks/Non-Dispatch/GA (%) Dragnestic | Diagnosiic |
Service Order Accuracy

P-1 Local Interconnection Trunks/<10 circuits/Dispatch/GA (%) >=095%

P-1 Local Interconnection Trunks/<10 circuits/Non-Dispatch/GA (%) >=95%

P-1 Local Interconnechon Trunks/>=10 circuits/Dispatch/GA (%} >=95%

P-11 Local Interconnection Trunks/>=10 arcuits/Non-Dispatch/GA {%]) >=95% 87 50%

Local Interconnection Trunks - Malntenance and Repair

Missed Repair Appoimntments

M&ER-1_]Local interconnection Trunks/Dispatch/GA (%) | Panity w Retail | 000% | 3 | _coo% | 1 000000 | | YES
M&R-1_Jlocal Interce ) Trunks/Non-Dispatch/GA (%) ] Panty w Retai [ 045% | 221 ] 000% | 93 000812 [ 05575 | YES
Customer Trouble Ranort Rate

M&R-2 [Local Interconnection Trunks/Dispatch/GA (%) . Panty w Retail 000% | 294313 | 000% | 114376 000001 | 01304 | YES
M&R-2 |Local Interconnection Trunks/Non-Dispalch/GA (%) Parity w Retal 008% | 294313 | 009% | 114376 000010 | -T2008 | YES
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C331

C4a1

GC4a2

Cs51

07/07/2001

BellSouth Monthly State Summary
Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
|M&R-3 [Local interconnection Trunks/Dispatch/GA (hours) ] Parnty w Retail | 310 | 3 | 17 ] 1 [ 2812 | 324748 | -45061 | NO |
[M&R-3 [Local Interconnection Trunks/Non-Dispatch/GA {(hours) ] Panty w Retall | 071 ] 221 036 | 99 [ 2435 | 029447 | 11924 | YES |
IM&R-4 [Local Interconnection Trunks/Dispatch/GA (%) | Panty w Retail | 3333% | 3 [ 000% | 1 054433 | 06124 | YES |
|M&R-4_[Local Inferconnection Trunks/Non-Dispatch/GA (%) ] Panty w Retail [ 724% | 221 | 2329% | 99 003134 | -7 0366 NO ]
M&R-5 [Local Interconnection Trunks/Dispatch/GA (%) 1 Parity w Retail | 000% | 3 | 000% 1 000000 | [ YES ]
M&R-5 [Local Interconnection Trunks/Non-Dispatch/GA (%) | Parity w Retail [ 045% | 221 | 000% 99 000872 | ©55/5 | YES |
Eo:al Interconnectlon Trunks - Billing I
Invoice Accuracy
181 JGA (%) 1 BST - State % | $368,051,310] 09 96% 586,973 000008 ] -348 3670 |___VES ]
Mean Time {o Deliver invoices - CABS
- £gton (calendar days ] BST - Region 47477 il 448 ] 3,093 YES
LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING J
Trunk Group Performance - Aggregate
[TGP1IGA | >0 5% dif 2 consec Hrs [0 ]
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BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviaticn Error ZScore Equity
Operafions Support Systems - Pre-Ordering
% interfate Avadabiltv - CILEC
D111 [OSS-2_|EDIRegron (%) >=99 5%
D112 (0SS-2 [HAL/Region (%) >=99 5%
D113 0SS-2 JLENS/Region (%) >= 09 5%
D114 (0SS-2” [LEC MAINFRAME/Region (%) >=99 5%
D115 0SS-2 [LED UNIX/Region (%) >=99 5% | ]
D116 [0SS-2 |LESOG/Region (%) >=99 5%
D117 0SS-2_[TAG/Region (%) >=099 5%
D118 OSS-2 |PSIMS/Region (%) >=995%
% Interface Availability - BST & CLEC
D121 0SS-2_JATLAS/COFFI/Region (%) >= 99 5%
D122 0SS-2_[BOCRIS/Regron (%) >=895%
D123 0SS-2 [DSAP/Region (%) >=99 5%
D124 0S8-2 [RSAG/Regron (%) >=995%
D125 0$8-2_[SOCS/Region (%) >=99 5%
D126 0SS-2 |SONGS/Region (%) >=995%
ni127 0SS-2_|DOE/Regron (%) >= 99 5%
D1311 0SS-1 |RSAG, by TN/Region (seconds) RNS - RSAG, by TN + 2 Sec 277 1,482,246 133 404,417
D1312 OSS-1 |RSAG, by TN/Region (seconds) ROS - RSAG, by TN + 2 Sec 323 8,212 133 404,417
D1321% 0OS8-1 |RSAG, by ADDR/Region (seconds RNS - RSAG, by ADDR + 2 Sec 291 3,996,503 130 185,460
D1322 ROS - RSAG, by ADDR + 2 Sec 598 635.777 130 195,460
D1331 0SS-1 _JATLAS/Region {seconds) RNS - ATLAS + 2 Sec 347 396.477 105 69 473
D1332 0SS-1_JATLAS/Region_{seconds) ROS - ATLAS + 2 Sec 268 298.954 105 69,473
D1341 08S-1 |DDSAP/Region {seconds) RNS - DSAP + 2 Sec 283 680,899 049 3,832
01342 OSS-1_|DSAP/Region (seconds) ROS - DSAP + 2 Sec | 269 316,632 049 3.832
D1351 0SS-1 [HAL/CRIS/Region (seconds) RNS - CRSACCTS + 2 Sec 68 2,308,194 12 61 807,325
D1352 08S-1 [HAUCRIS/Region (seconds) ROS - CRSOCSR + 2 Sec 17 497,166 12 61 807,325
D1361 08S-1_|COFFIUSCC/Region (seconds) RNS - OASISBIG + 2 Sec 96 968,430 074 47.612
D1362 0SS-1_|COFFI/IUSGC/Region (seconds) ROS - DASISBIG + 2 Sec 439 641,718 074 47,612
D1371 0SS-1_[PSIMS/ORB/Region (seconds) RNS - OASISBIG + 2 Sec 2896 968,490 018 118,977
n1372 0SS-1 |PSIMS/ORB/Region (seconds) ROS - DASISBIG + 2 Sec 439 641718 016 118,977
Average Response Interval - CLEC (TAG) (BST Mensurs includes Additions! 2 Seconds) ;
D1411 08S-1 |RSAG, by TN/Region {seconds) RNS - RSAG, by TN + 2 Sec 277 1,482,246 129 94 881
D141z 0SS-1_|RSAG, by TN/IRegion_(seconds) ROS - RSAG, by TN + 2 Sec 323 8,212 129 94,881
D142 0SS-1_|RSAG, by ADDR/Region (seconds) RNS - RSAG, by ADDR + 2 Sec 291 3,995,503 107 543,664
01422 OSS-1_|RSAG, by ADDR/Region (seconds) ROS - RSAG, by ADDR + 2 Sec 598 635,777 107 543,664
D14314 QOSS-1 [ATLAS - MLH/Region (seconds) Driagnostic Diagnostic
D1432 0S$S-1 |ATLAS - MLH/Region {seconds) Diagnostic Diagnostic
D1441 QSS-1_|ATLAS - DID/Region (seconds) Dragnostic 106 Diagnostic
D1442 [OSS-1_|ATLAS - DID/Region_{seconds) Diagnostic 106 Diagnostic
D1451 [0SS-1_|ATLAS - TN/Region (seconds) RNS - ATLAS - TN + 2 Sec 347 396.477 123 5323
D1452 [08S-1_|ATLAS - TN/Region (seconds) ROS - ATLAS - TN + 2 Sec 268 298,954 123 5,323
D1461 0SS-1_|DSAP!/Region_(seconds) RNS - DSAP + 2 Sec 283 680,899 185 475,493
D1462 0SS-1_|DSAP/Region (seconds) ROS - DSAP + 2 Sec 269 316,632 185 475,493
01471 0SS-1_|CRSECSR/Regron (seconds) RNS - CRSACCTS + 2 Sec 368 2,308,194 070 70,003
D1472 0SS-1 |CRSECSR/Region (seconds) ROS - CRSOCSR + 2 Sec 317 497,166 079 70,003
D1481 0SS-1_|CRSEINIT/Region_(seconds) RNS - CRSACCTS + 2 Sec 368 2,308,194 117 3.728
D1482 0SS-1_|CRSEINIT/Region (seconds) ROS - CRSOCSR + 2 Sec 17 497,166 117
D14g1 OSS-1_JCRSECSRL/Region (seconds) RNS - CRSACCTS + 2 Sec 368 2,308.194 117
D1482 0SS-1_JCRSECSRE/Region (seconds) ROS - CRSOCSR + 2 Sec 317 497,166 117

Operations Support Sy -

nance and Repair

Q7107/2001
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D211

D221
D222

D231
D232
D233
D234
D235
D236
D237

D2411
D2412
D2413
D2421
D2422
D2423
D2431
D2432
D2433
D2441
Dz2442
D2443
Dz2451
D2452
D2453
D2461
D2462
D2463
D2471
D2472
D2473
D2481
D2482
D2483
D2491
D24g92
02493
D24101
D24102
D24103
D24111
024112
024113

07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001

% Interface Availability - BST

[CSS3 [TAFVRegion (%)

% Interface Availability - CLEC

SS-3 |CLEC TAFI/Region (%)

|O g

0SS3-3 |CLEC ECTA/Region (%)

% Interface Availability - BST & CLEC

0SS-3_|CRIS/Region {%)
0S5-3_|LMOS HOST/Region (%)
QSS-3 [LNP/Region (%)
0SS-3_|MARCH/Region (%)

-3 |OSPCMIRegion (%)

Predictor/Region (%
3 |SOCS/Region (%)

ge Response interval

CRIS/Region (%) <= 4 Seconds

CRIS/Region (%) <= 10 Seconds

CRIS/Region (%) > 10 Seconds.

DLETH/Region (%) <= 4 Seconds

DLETH/Region (%) <= 10 Seconds

DLETH/Region (%) > 10 Seconds

DLR/Region (%) <= 4 Seconds

DLR/Region (%) <= 10 Seconds

DLR/Region {%) > 10 Seconds

LMOS/Region (%) <= 4 Seconds

LMOS/Region (%} <= 10 Seconds

LMOS/Region (%) > 10 Seconds

LMOSupd/Region (%) <= 4 Seconds

L. MOSupd/Regon (%) <= 10 Seconds

LMOSupd/Region {%) > 10 Seconds

LNP/Region (%) <= 4 Seconds

P/Region (%) <= 10 Seconds

P/Region (%) > 10 Seconds

E< [wi [

RCH/Region (%) <= 4 Seconds

MARCH/Region (%) <= 10 Seconds

MARCH/Region (%) > 10 Seconds

QOSPCM/Region (%) <= 4 Seconds

OSPCMIRegion (%) <= 10 Seconds

OSPCM/Region (%) > 10 Seconds

Predictor/Region (%) <= 4 Seconds

Predictor/Regron {%) <= 10 Seconds

Predictor/Regron (%) > 10 Seconds

SOCS/Region (%) <= 4 Seconds

SOCS/Reglon (%) <= 10 Seconds

SOCS/Region (%) > 10 Seconds

W/Region (%) <= 4 Seconds

W/Region (%) <= 10 Seconds

WiRegion (%) > 10 Seconds

Benchmark /
Analog

>=995%

>=99 5%
>=99 5%

>=995%
>=99 5%
>= 99 5%
>=99 5%
>= 99 5%
>=99 5%
>=99 5%

Panty w Retall
Parity w Retall
Parity w Retail
Parity w Retail
Parity w Retart
Parity w Retail
Parity w Retail
Panty w Retall
Parity w Relail
Panity w Retail
Panty w Retall
Parity w Retall
Panty w Retall
Parity w Retail
Party w Retail
Parnity w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Parity w Retail
Parity w Retail
Panty w Retail
Panty w Retail
Panty w Retaill

BST
Measure

100 00%

BST
Volume

CLEC
Measure

100 00%
100 00%

99 99%
100 00%
100 00%
100 00%
100 00%
100 00%.
99 98%

CLEC Standard  Standard
Volume Deviation Error

2Score

Equity

95 65% 1,715,874 94 25% 000076 18 4858 NO
98 73% 1,715,874 98 94% 000042 -5 1472 YES
127% 1,715,874 106% 000042 5 1472 YES
958% 37,945 12 32% 001066 -2 5702 YES
7955% 37,845 89 73% 001460 -6 9754 YES
2045% 37 945 1027% 779 001460 69754 YES
6 56% 135 22 41% 22.605 000210 -75 5110 YES
87 55% 136 97 87% 22 605 000280 -36 8477 YES
12 45% 135 213% 22.605 000280 36 8477 YES
99 87% 1,715,778 99 94% 75,870 000013 -5 3202 YES
99 97% 1,715,778 99 99% 75,870 0 00006 -3 2704 YES
003% 1,715,778 001% 75.87¢ 0 00006 32704 YES
98 00% 1,266,069 97 75% 45,63 0 00067 36746 NO
99 65% 1,266,069 99 58% 45,63 0 00028 2 6829 NO
035% 1,266,068 042% 45,63 0 00028 -2 6829 NO
99 62% 119,042 99 28% 4,423 {0 00095 3 5861 NO
98 84% 119,042 99 84% 4,423 0 00060 00474 YES
016% 119,042 016% 4,423 0 00060 -0 0474 YES
25 50% 8,487 28 38% 296 Q0 02697 04174 YES
29 50% 8,487 28 38% 296 0 02697 04174 YES
70 50% 8,487 7162% 296 0 02697 -04174 YES
39 24% 7,494 43 96% 91 005150 -0 9149 YES
96 93% 7,494 95 60% 91 001819 07292 YES
307% 7,494 440% 91 001819 -0 7292 YES
18 09% 2,561 28 79% 3.435 0 00684 -14 1803 YES
18 09% 2,561 28 79% 3.435 000684 -14 1803 YES
8091% 2,561 7121% 3,435 000684 14 1803 YES
99 84% 249,831 99 85% 13,021 000036 -0 1152 YES
89 99% 249.831 99 99% 13,021 000010 -0 4056 YES
001% 248,831 001% 13,021 0 00010 0 4056 YES
82 65% 72.414 83 65% 3.272 0 00677 -14726 YES
99 49% 72,414 99 36% 3.272 000127 10637 YES
051% 72,414 0 64% 272 000127 -10637 YES
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07/97/2001

BellSouth Monthly State Summary
Georgia, May 2001

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

— 1
Average Response Time

C-1 Virtual/GA_(calendar days) | <= 20 days I [ ]

C-1_|PhysicaliGA (calendar days) 1 <= 30 days | 6 1 7 |

eAr n_ov el r

C-2 Virtual/GA (calendar days) <= 50 days

C-2 Virtual (Extraordinary)/GA (calendar days) <= 75 days

C-2 Physical Caged/GA (calendar days) <= 90 days 71 9 YES

c-2 Physical Cageless/GA {calendar days) <= 60 days 32 13 YES

C-2 Physical Cageless (Extraordinary)/GA (calendar days| <= 90 days

% Due Dates Missed
[C3__ [VinuallGA (%) | < 5% missed ] [ 1]
[C3~_|PhysicalGA (%) | < 5% missed 000% | 28 |
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07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001 Benchmark ! BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

IGeneraI - Flow Through

% Flow Through Service Req

0-3 Summary/Region {%) Dragnastic 86 B2% 273,073 Diagnostic
Q- Aggregate/Region (%) Diagnostic 273,073 Diagnostic
Q- Residence/Region (%) >=95% 220,614

O- |Busnness/Reg|on (%) >=90%

O- [UNE/Region {%) >= B5%

% Flow Throunh Service Renuscts - Achjever ‘
0-3 Summary/Region {%) Diagnostic 302,268 Diagnostic
0- Aggregate/Region (%) Diagnostic 78 44% 302,268

0- Residence/Region {%) Diagnostic 83 65% 237,784 Diagnostic
O- |_Eusmess/Reglon (%) Diagnostc 42 21% Diagnostic
O-3 {UNE/Region (%) Diagnostic Diagnostic
0-3 Summary/Regton (%) ] >=85% 90 65%

0-3 Aggregate/Region {%) >=85% 90 65%

0-3 Residence/Region (%) Diagnostic Diagnostic
0-3 Business/Region (%) Dragnostic Diagnostic |
IGeneral - Pre-Ordering

Loop Makeup inquiry (Manual)

[2C-1_]Loops/GA (%) ]  >=95%wn3busdays YES
Loop Makeup Inquiry (Electronic)

1P0-2 _ [Loops/GA (%) ] >= 95% win 5 min 100 00% 879 YES
General - Ordering l
Service Inatiry with Firm Order

[O-10_ [xDSL (ADSL, HDSL and UCLYGA (%) | >= 05% w in 5 bus days 97 00%
[C-10__ [tocal Interofiice Transpor/GA (%] ] >=95%wwnSbus days
IGsnsraI - Ordering |
Average Speed of Answer .

[07z_IRegwon (seconds) | Panity w Retail o [ rasean 477 1 45 I |
IGeneraI - Mal Center |
Average Answer Time —

[M8R6 [Regon (seconds) ] Panity w Retail oo [ ooz [ 250 1 o20 - |
|Generai - Operator Services (Toll) I
Average Speed to Answer

1 JGA (seconds) | PBD 235 PBD

% Answered in 10 seconds

 (el-T I (TN () ] PED 2 50% BD
Igeneral - Directory Ass} l
Average Speed to Answer

DAT_GA {seconds) ] PBD [ 560 ] FED

% Answered in 10 seconds
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07/07/2001

BellSouth Monthly State Summary

Georgia, May 2001 Benchmark / BST BST CLEGC CLEC Standard  Standard
Analog Measure Volume Measure Volume Devlation Error ZScore Equity
[DA-2™TGA 5% } P80 B3 20% [ P80 ]
[Gunural - E311 I
Mean Interval i
EE_IcATrous) | PBD | 074 ]| 3034 ] PBD
% Accurac!
(X ] PED [ a0 ]
% Yimeliness
E_Toam ] PBD FED
|Generat - Bitiing |
Usage Data Delivery Accuracy
B3 LI_Regmn %) ] Panity w Retail [Coodo% |__o6698 ] 9999% ] 1425/ NN 000000 | T NO_ ]
Usage Data Delivery Timeliness
-5 [Region (%) | Panty w Retail [[5730% | 38202 | 98049 187,964 470 000081 | -79164 | YES |
Usage Data Delivery Completeness
|B-4 Eegmn {%) | Parity w Retai 99 04% 38,202 99 54% 187,964,470 (000050 | -99487 | YES |
Mean Trme to Deliver Usage
IB-6 __ |Region (days) | Parity w Retail I 373 [ 38202 | 376 | 187,964,470
B-7 Resale/GA (%) Parity w Retall 77 49% | $12,956.088 | 9185% $430.830 000136 ] -105 4787
B-7 UNE/GA (%) >= 0% 90 87%
B-7 Interconnection/GA (%! >= 90% 98 38%
Non-Recurming Charge Completeness
8- IResale/GA (%) Parity w Retarl 86 01% $15,925,567 94 09% 464 119 0 00138 -58 4496
B- ‘UNE/GA (%] >=90% 96 40%, 754 604
8- |[nterconnection/GA (%) >= 90% 90 35% 384 285
General - Change Management I
% Software Refease Notices Sent On Time
ICM-1[GA (%) 1 >3 95% win 30 days 75 00% 4
Average Software Release Notice Delay Dys
[CV-2  GA (average) | >=22busdayspriortorelease [ 26 | 1 | YES

% Change Management Documentation Sent On Time
CM-3A _|GA (%)

% Change Management Documentation (Defects, Correchons, etc ) Sent On Time

[CM-3B [GA (%) ]
Average Documentation Release Delay Days
|CM-4 "TGA (average) )|

% CLEC Interface Outages Sent within 15 Minutes

>=95% win 30 days

>=95% win 5 days

>= 22 bus days pnor to refease

i060% | 5 |

YES

(I — B
(———

ICM-5_ 1GA (%) 1 >=97% win 15 min 00 00 YES
General - New Busl Reguests ]
% New B Reguests P, d within 30 Business Days
[BrRT TRegon (%) ]  >=90%wn 30 bus days | _10000% | 13 ] YES
BFR-2A{Region (%) >=90% wn 10 bus days

BFR-2B{Region (%) >=90% w in 30 bus days 9231% 12 YES
BFR-2C[Region (%) >= 90% w in 60 bus days 769% El NO
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BellSouth Monthly State Summary

Georgia, May 2001

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
lGeneraI - Ordering —I
A dg " g Timali
0-1 EDI/Region (%) ] > 90% win 30 min 89 62% 06,463
O-1_|TAG/Region (%) | >= 95% w n 30 min
A o, o, C
g
EDV/Region (%) ] 100% 99 25% 96,463
0-2 _ [TAG/Region (%) R 100%
IGeneral- Datab Up —I
Average Database Update Interval
Iy LIDB/GA {hours) PBD 099 26 099 26 P80
D-1 Oirectory Listings/GA (hours) PBD 011 27 01 27 PBD
C-1 Directory Assistance/GA (hours) PBD 455 26 455 26 PBD
% Update Accuracy
D-2 [LIDBIGA (%) >= 95% 100 00%
D-2 Directory Listings/GA (%) >=95%
|D-2 Directory Assistance/GA (%) >= 95% 100 00%
% NXXs | LRNs Loaded by LERG Effective Date
[D-3__ [GA (%) 1 100%
Igeneral = Network Outage Notification 7
Mean Time to Notify CLEC of Major Network Outages
IM&R-7_|GA (minutes) 1 Parity w Retail | _:l
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Exhibit No. SEN-19
FPSC Docket No. 960786-TL
Page 1 of 1

From BellSouth’s Georgia May MSS Report (Filed July 10)--- Examples of Different
Volumes when business rules indicate that same volumes {All LSRs received in the
report period) should be used for all three measures’

Partially Mechanized LSRs

Measure LNP Stand-alone | 2W analog loop with | 2W analog loop with
Volume NP non-design LNP design
% Rejected Service 1418 307 | 450
Requests
FOC/Reject 3,759 240 | 312
Completeness
FOC/Reject 3,759 240 | 312
Completeness/Multiple
Responses
Fully Mechanized LSRs
Measure Resale/Residence | Loop/Port Combo xDSL
Volume
% Rejected Service 38,049 | 17,467 231
Requests
FOC/Reject 38,049 | 17,467 258
Completeness
FOC/Reject 37,325 | 16,419 166
Completeness/Multiple
Responses

"'In other cases, for example partially mechanized Loop/port combinations, the volume does match for all
three measures.




Pre-Ordering and Ordering OSS

REPORT: LOOP MAKEUP - RESPONSE TIME - ELECTRONIC
REPORT PERIOD: 05/01/2001 - 05/31/2001

f o-<=tMIN | >t-<=5MIN | 0-<=6MIN | >5-<=BMIN [ >B-<=1SMIN]  >15MIN

[AVERAGE INTERVAL (MIN:SEC)

CLEC1'

GEORGIA

REGION

CLEC AGGREGATE

GEORGIA

- LOOPS 1 98.00%]| 2.00%] 100.00%] I

| 16:85

REGION

- LOOPS ] 99.00%| 100%| 100.00%| | |

| 16:00

Note 1; CLEC 1 specific data will be populated & distributed on an individual CLEC basis.
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SEN-21

Exhibit No.

960786-TL

FPSC Docket No.

Page 1 of 1

Pa‘ of 1

@ BELLSOUTH
Report: Acknowledge Message Timeliness CLEC
May 2001
OCN/ Count In 0- Count In CountIn | CountIn | CountlIn Count In CountIn | CountIn | Average Time
CLEC ACNA Source 10 Minutes >10 - 20 >20 - 30 <=30 >30 -45 >45 - 60 >60 - 120 >120 Interval
Minutes Minutes Minutes Minutes Minutes Minutes Minutes {Minutes)
EDI 156 2 1 159 1 2.23
7421
TAG 61 61 0.05
EDI 2724 46 15 2785 26 2.11
ATTLOCAL|7125
TAG 4 4 0.01
8392 TAG 832 832 0.05
8300 TAG 1317 1317 0.04

©2001 BellSouth. All Rights Reserved.
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Exhibit No. SEN-22

FPSC Docket No. 960786-TL
Page 1 of §

BellSouth Telecommunications, Inc.

FPSC Dkt No, 000121-TP

ALEC Coalition’s 1% Set of Interrogatories
March 26, 2001

Item No. 58

Page 1 of 1

REQUEST: For each measure in BellSouth’s SQM, describe whether the data

specified as excluded in BellSouth’s SQM is also excluded from the raw
data provided to ALECs.

RESPONSE: The ALEC records/items histed as exclusions in the BellSouth SQM are
normally included in the raw data files and must be excluded to replicate
the reports. The exceptions are cancelled orders in Average Order
Completion Interval (OCI) and Average Completion Notice Interval
(ACNI).

RESPONSE PROVIDED BY: Ray Lee
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Exhibit No. SEN-22
\ FPSC Docket No. 960786-TL
| Page 2 of 5

BellSouth Telecommunications, Inc.

FPSC Dkt No. 000121-TP

ALEC Coalition’s 1% Set of Interrogatories
March 26, 2001

Item No. 12

Page 1 of 4

REQUEST: For each and every measure for which BellSouth provides raw data, please
state what data, if any, is excluded from the PMAP raw data files,

RESPONSE:
Ordenng % Rejected Serv:ce Requests »  Service Requests canceled by the CLEC pnor to belng
rejected/clarified.
Ordering: FOC Timeliness (Trunk) » Rejected LSRs
¢ Designated Holidays are excluded from the interval
calculations

e Service Requests received outside of normal business hours.
Ordering: FOC Timeliness (Non-Trunk) » Rejected LSRs
Designated Holidays are excluded from the interval

calculations
»  Service Requests received outside of normal business hours,
Ordering: Reject Interval e  Service Requests cancelled by CLEC prior to being
rejected/clarified.

» Designated Holidays are excluded from the interval
calculations
Service Requests received outside of normal business hours.
Provisioning: Percent Missed Installation s  Canceled Service Orders
Appointments e  Order Activities of BST or the CLEC associated with internal
or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) where identifiable
Disconnect (D) & From (F) Orders
End User Misses on Interconnection Trunks
Canceled Service Orders
Order Activities of BST or the CLEC associated with internal
or administrative use of local services (Record Orders, Listing
Orders, Test Qzders, etc.) where identifiable
e Disconnect (D) & From (F) Orders
s  End User Misses on Interconnection Trunks

Provisioning: Percent Missed Installation
Appointments (Trunks)

17



RESPONSE: (Cont.)

Exhibit No. SEN-22

FPSC Docket No.
Page 3 of 5

BellSouth Telecommunications, Inc.

FPSC Dkt No. 000121-TP

ALEC Coalition’s 1* Set of Interrogatories
March 26, 2001

Item No. 12

Page 2 of 4

Provisioning: % Troubles within 30 Days
of Provisioning

Canceled Service Orders

Order Activities of BST or the CLEC associated with internal

or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) where identifiable

D & F Orders

Trouble records caused and closed out to Customer Provision

Equipment (CPE)

Provisioning: % Troubles within 30 Days
of Provisioning (Trunk)

Canceled Service Orders

Order Activities of BST or the CLEC associated with internal

or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) where identifiable

D & F Orders

Trouble records caused and closed out to Customer Provision

Equipment {(CPE)

Provisioning: Held Order Interval & Mean

Order Activities of BST or the CLEC associated with internal
or administrative use of local services (Records Orders,
Listing Orders, Test Orders, etc.} where identifiable
Disconnect (D) & From (F) Orders

Orders with appointment code of ‘A’ for rural orders

Provisioning: Held Order Interval & Mean
(Trunks)

Order Activities of BST or the CLEC associated with internal
or administrative use of local services (Records Orders,
Listing Orders, Test Orders, etc.) where identifiable
Disconnect (D) & From (F) Orders

Orders with appointment code of ‘A’ for rural orders

Provisioning: Order Completion Interval
(OCn

® |6 o

Canceled Service Orders

Order Activities of BST or the CLEC Associated with internal
or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) where identifiable

D (Disconnect) and F (From) order. (From is disconnect side
of a move order when the customer moves to a new address.)
“L” Appointment coded orders (where the customer has
requested a later than offered interval)

Provisioning: Order Completion Interval
(OCI) (Trunks)

Canceled Service Orders

Order Activities of BST or the CLEC Associated with internal
or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) where identifiable

D (Disconnect) and F (From) order. (From is disconnect side
of a move order when the customer moves to a new address.)
“L” Appointment coded orders (where the customer has
requested a later than offered interval)

18
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RESPONSE: (Cont.)

Exhibit No. SEN-22

FPSC Docket No. 960786-TL
Page 4 of 5

BellSouth Telecommunications, Inc.
FPSC Dkt No. 000121-TP

ALEC Coalition’s 1™ Set of Interrogatories
March 26, 2001

Item No. 12

Page 3 of 4

Provisioning: Jeopardy Interval and Percent
Jeopardy

Orders held for CLEC end user reasons
Disconnect (D) & From (F) orders

Provisioning: Average Completion Notice
interval

Non-mechanized Orders

Partially Mechanized Orders

Cancelled Service Orders

Order Activities of BST or the CLEC associated with interval
or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) where identifiable.

D&F Orders

Provisioning: Total Service Order Cycle
Time

Canceled Service Orders

Order Activities of BST or the CLEC associated with internal
or administrative use of local services (Record Orders. Listing
Orders, Test Orders, etc.) where identifiabie.

D (Disconnect) and F (From) orders. (From is disconnect
side of a move order when the customer moves to a new
address).

“L" Appointment coded orders (where the customer has
requested a later than offered interval)

Orders with CLEC/Subscriber caused delays or
CLEC/Subscriber requested due date changes.

Provisioning: CCC ~ Hot Cuts Timelines

Any order canceled by the CLEC will be excluded from this
measurement.

Delays caused by the CLEC

Unbundled Loops where there is not existing subscriber loop
and loops where coordination is not reguested.

All unbundled loops on multiple loop orders after the first
loop.

Provisioning: CCC — Coordinated
Customer Conversions

Any order canceled by the CLEC will be excluded from this
measurement.

Delays due to CLEC following disconnection of the
unbundled loop

Unbundled Loops where there is not existing subscriber loop
and loops where coordination is not requested.

Maintenance: Percent Repeat Troubles
Within 30 Days

Trouble tickets canceled at the CLEC request.

BST trouble reports associated with internal or administrative
service,

Customer Provided Equipment (CPE) troubles or CLEC
Equipment Trouble.
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Exhibit No. SEN-22
FPSC Docket No. 960786-TL
Page 5 of 5

BellSouth Telecommunications, Inc.
FPSC Dkt No. 000121-TP
ALEC Coalition’s 1* Set of Interrogatories

March 26, 2001
Item No. 12
Page 4 of 4
RESPONSE: (Cont.)
Maintenance: Customer Troubie Report ¢ Trouble tickets canceled at the CLEC request.
Rate *  BST trouble reports associated with internal or administrative
service.
e  Customer Provided Equipment (CPE) troubles or CLEC
Equipment Trouble.
Maintenance: Maintenance Average *  Trouble tickets canceled at the CLEC request.
Duration e BST trouble reports associated with internal or administrative
service.
*  Customer Provided Equipment (CPE) troubles or CLEC
Equipment Trouble.

Trouble reports greater than 10 days.

Maintenance: Missed Repair Appointments | ¢ Trouble tickets canceled at the CLEC request.
BST trouble reports associated with internai or administrative
service.

e  Customner Provided Equipment (CPE) troubles or CLEC
Equipment Trouble.

Maintenance: Out of Service > 24 Hours ¢ Trouble tickets canceled at the CLEC request.
BST trouble reports associated with internal or administrative
service.

e  Customer Provided Equipment (CPE) troubles or CLEC
Equipment Trouble.

RESPONSE PROVIDED BY: Phil Porter
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Exhibit No. SEN-23
FPSC Docket No. 960786-TL

Page 1 of 1

== ATaTl
——
~——"
KT Timmons
Manager Supplier Performance Measurements Promenade |
Local Services - Scuthern Region 1200 Pegachtree St. N
Atlanta, GA 30309

404 310-3914

June 23, 2000

Theresa Harris

BellSouth Interconnection Services
1960 West Exchange Place, Suite 200
Tucker, Georgia 30084

Dear Theresa:

The purpose of this letter is to request that BellSouth provide AT&T with a monthly
CLEC LSR Information report with LNP LSR data.

BellSouth currently provides CLEC LSR Information reports that contain detailed LSR
records in support of the Percent Flow Through Service Requests reports in PMAP.

On 5/18/00, AT&T sent an e-mail to BellSouth requesting more information on the
CLEC LSR Information reports since no information was contained in the BST PMAP
Website Index (April 17" & 24™ versions), the PMAP “Current Month Site Updates” for
the same dates, the PMAP User Guide (Version 2.0.4), nor in the PMAP Raw Data
User Manual (Version 2.0.4). Despite not hearing any response from BellSouth on this
issue to date, AT&T is moving forward in an attempt to analyze the data in these
reports. In our analysis, we have discovered that the CLEC LSR Information reports do
not contain LNP LSR Flow Through data. Since BellSouth does provide a Percent LNP
Flow Through Service Request (Aggregate Detail) report via PMAP on a monthly basis
AT&T would expect BellSouth to provide a CLEC LSR Information report with LNP LSR'
data as well. Does BellSouth collect LNP LSR data at the same level of detail as the
data in the CLEC LSR Information reports? If so, how quickly could AT&T have access
to this additional report? AT&T would be looking for a report that contained the same
format as the current CLEC LSR Information reports as well as a more detailed
explanation in how to use ali of the CLEC LSR Information reports. AT&T would need
this data for Operating Company Numbers 7125 (TCG), 7421 (AT&T), and 7680
(AT&T). AT&T would aisc need to have reports for April, May, and June 2000 as well
as monthly reports on a going forward basis.

Please let me know if you have any questions or concemns.
Sincerely,
/4_4
= =
KC Timmons

Copy to: Denise Berger
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Exhibit No. SEN-24
FPSC Docket No. 960786-TL

Page 1 of 1

@ BELLSOUTH

BeliSawth interconnuction Services
Suite 200

1980 West Exchange Place

Tuckes, GA 30084

August 9, 2000

Mr. K. C. Timmons

ATAT

1200 Peachtree St. NE
Room 12227 Promenade |
Atlanta, Ga. 30309

DearK.C.:

ATAT Regionsl Accoant Team

770 452.7550
Fax 770 452-9412

This is in response to your June 23, 2000 letter as well as a foliow-up to my July 6. 2000 interim lefter
regarding your request for 2 monthly CLEC Local Service Reguest (LSR) information report with Local
Number Portability (LNP) LSR Data. BellSouth apologizes for the delay in responding to your requests,

however, the research was more detailed than initially anticipated.

BeliSouth has reviewed your request for a report for LNP LSR data. Because of the many CLECs that
rely on Performance Measurement Analysis Platfarm (PMAP) for their perfarmance resulis, it would not
be feasible for BellSouth to allow each CLEC to make the decisions regarding Web site content or
construction. After reviewing your request, BellSouth has concluded that it will not create a new report for

LNP LSR detail.

While BeliSouth will not be able to support ATAT s request for this level of reporting. under the current
contract arrangements, BeliSouth is willing to enter into negoliations with AT&T for enhanced reporiing of
performance measurements through professional services at a charge to AT&T. As has been discussed -
with AT&T in the past, specialized professiona) service arrangements (PSA) might be constructed to align
with AT&T's needs. | would be happy (o set up a meeting to discuss those options with you.

In regards to your request for raw data for the LNP reports found in the miscelianeous saction of PMAP,
BeliSouth is unable fo provide raw data for the miscellaneous reports. Raw data is only available for '
official PMAP reports. The official PMAP reports extract the data from the various systems used to Order,
Provision or Maintain UNE services. The Miscellaneous reperts are created manually by BellSouth work

centers.

if  can be of further assistance, please fee! free to call me.

Sincerely,

Hereen B Hrnes

Therasa Harris
Sales Director

Cc: Jan Bumriss
Denise Berger
Phil Porter

Brian Jonas



Exhibit No. SEN-25
FPSC Docket No. 960786-TL
Page 1 of 5

KC Timmons Room 12227

Manager Supplter Performance Measurements Promenade |

Local Services — Southern Region 1200 Peachtree St NE
Atlanta, GA 30309
404 810-3914

July 16, 2001

Jan Flint

BellSouth Interconnection Services
1960 West Exchange Place, Suite 200
Tucker, Georgia 30084

Dear Jan:

The purpose of this letter is to ascertain why discrepancies exist between PMAP raw
data and AT&T-generated Purchase Order Number (PON) specific data. Specifically,
in May AT&T received confirmation on a significant number of Local Number Portability
(LNP) PON’s that do not appear in the May PMAP LNP raw data.

Attached are two lists of AT&T-generated LNP PON'’s that received a Firm Order
Confirmation (FOC) during May 2001. Attachment 1 lists PON'’s for Operating
Company Number (OCN) 7125 and Attachment 2 represenis OCN 7421 PON’s. |
have compared these two lists to the May Ordering: LNP FOC Timeliness Intvl
Distribution & FOC Avg Intvl raw data files for OCN's 7125 and 7421 respectively.
None of the 406 PON’s in these attachments are present in the PMAP LNP raw data.
Why are the BellSouth-generated raw data files missing so many AT&T PON’s that
were FOC’d in May?

Before May 2001, BellSouth-generated LNP raw data was not available to the CLEC
community. Now, there are significant data integrity concerns with the LNP raw data
being provided in PMAP. The resolution of this discovery is a high priority for AT&T.
Please provide a response to this issue by July 30, 2001. | would be more than willing
to meet with BellSouth in an effort to reconcile the AT&T-generated data with the
BellSouth-generated raw data. Call me if you have any questions or concerns. | can
be reached at 404-810-3914. | can be paged at 1-888-858-7243, pin number 115394,

Sincerely,

KC Timmons
Copy to: Denise Berger

Attachment



Exhibit No. SEN-25
Attachment 1 FPSC Docket No. 960786-TL

P 2 of 5
Missing 7125 LNP PONs age < o

PON PON PON
ATLB0100132 MIAB0101286 MIAY0104940
ATLB0100337 MIABO101287 MIAY0104955
ATLB0100339 MIAB0101288 MIAY0104955
ATLB0100340 MIABO101289 MIAY0105029
ATLB0100341 MIAB0101292 MIAY0105062
ATLB0100342 MIAB0101293 MIAY0105082
ATLB0100343 MIAB0101294 MIAY0105197
ATLB0100344 MIAB0101295 MIAY0105198
ATLB0100345 MIAB0101296 MIAY0105199
ATLB0100346 MIAB0101297 MIAY0105213
ATLB0100347 MIAB0101297 MIAY0105241
ATLB0100348 MIABD101298 MIAY0105262
ATLB0100349 MIAB0101299 MIAY0105279
ATLB0100350 MIAB0101300 MIAY0105310
ATLB0100351 MIABO101301 MIAYQ0105363
ATLB0100352 MIABO101302 MIAY0105377
ATLB0100353 MIABO101303 MIAY0105416
ATLBO100354 MIAB0101304 MIAY0105430
ATLB0100356 MIABO101305 MIAY0105435
ATLB0100357 MIAB0101306 MIAY0105435
ATLB0100358 MIAB0101307 MIAY0105441
ATLB0100359 MIAB0101308 MIAY0105441
ATLY0100304 MIAB0101309 MIAY(0105443
ATLY0100343 M!AB0O101310 MIAY0105443
ATLY01012831 MIAB0101310 MIAY0105485
ATLY0102344 MIABO101311 MIAY0105487
ATLY0102844 MIAB0101312 MIAY0105503
ATLY0102930 MIAB0101313 MIAY0105503
ATLY0102933 MIAB0101314 MIAY(0105505
ATLY0102946 MIABO101315 MIAY0105507
ATLY0103004 MIAB0101315 MIAY0105528
ATLY0103005 MIABO101316 MIAY0105540
ATLY0103024 MIABO101316 MIAY(0105540
ATLY0103128 MIABO101317 MIAY (0105541
BIRB0100020 MIAB0101319 MIAY 0105555
BIRB0100021 MIAB0101322 MIAY0105571
BIRB0100022 MIABO101322 MIAY0105574
BIRB0100024 MIAB0101323 MIAY0105585
BIRB0100025 MIAB0101323 MIAY(0105592
BIRB0100026 MIABO101324 MIAY0105614
BIRB0100027 MIABO101326 MIAY0105616
BIRY0100178 MIAB0101327 MIAY0105759
JCVY0100088 MIAB0101329 MIAY0105788
JCVY0100101 MIAB0101329 MIAY0105795
JCVY0100153 MIAB0101330 MIAY0105801
JCVY0100169 MIAB0101331 MIAY0105817
JCVY0100176 MIAB0101332 MIAY0105817
JCVY0100177 MIAB0101333 MIAY0105834




PON

Attachment 1

Missing 7125 LNP PONs

MIAB0100767

PON

MIAB0O100938

MIAB0O101334

Exhibit No.
FPSC Docket No.
Page 3 of 5

PON

MIABO101055

MIAB0O101336

MIAY0105838

MIAB0O101087

MIABO101337

MIAY0105863

MIAB0101087

MIABO101338

MIAY0105881

MIAB0101099

MIAB0101339

MIAY0105916

MIAB0101143

MIAB0101340

MIAY0105918

MIAB0101145

MIABO101341

MIAY0105922

MIAB0O101170

MIAB0101342

MIAY0105922

MIABO101171

MIAB0101343

MIAY0105922

MIAB0101185

MIABO101344

MIAY0105995

MIABO101196

MIAB0101344

MIAY0106015

MIAB0101197

MIAB0101345

MIAY0106083

MIABO101197

MIABO101347

MIAY0106083

MIABO101201

MIAB0101348

MIAY0106088

MIAB0101215

MIAB0101350

MIAY0106096

MIABO101216

MIAB0101351

MIAY0106138

MIABO101217

MIABO101353

MIAY0106191

MIABQ101218

MIAB0101354

MIAY0106249

MIAB0101220

MIABO101355

MIAY0106278

MIAB0O101222

MIABO101356

ORLB01000390

MIAB0101223

MIAB0O101358

ORLB0100315

MIABO101224

MIAB0O101359

ORLB0100371

MIAB0101224

MIAB0101359

ORLB0100373

MIABO101225

MIAB0101360

ORLB0100375

MIAB0101226

MIAB0101361

ORLB0100377

MIAB0101228

MIABO101362

ORLB0100378

MIAB0101229

MIABO101363

CRLBQ100379

MIAB0101230

MIABO101364

ORLB0100380

MIAB0101231

MIAB0101365

ORLB0100381

MIAB0O101232

MIAB0101366

ORLB0100382

MIABO101233

MIABO101367

ORLB0100383

MIAB0101234

MIABO101368

ORLB0100384

MIAB0101235

MIAB0101369

CRLB0100385

MIAB0101236

MIAB0O101370

CRLB0100386

MIAB0101237

MIABO101371

ORLB0100387

MIABO101238

MIAB0101372

ORLB0100388

MIABO101239

MIABO101373

ORLB0100389

MIAB0101240

MIABO101374

ORLB0100391

MIAB0101242

MIAB0101375

ORLB0100392

MIAB0101244

MIAB0101376

ORLB0100393

MIAB0101246

MIAB0101378

ORLB0100394

MIAB0101246

MIAB0101379

ORLB0100396

MIABQ101247

MIABO101380

ORLB0100397

MIABO101250

MiAB0101383

ORLB0100398

MIABD101251

MIABO101385

ORLYQ100726

MIAB0101252

MiIABO101388

ORLY0100835

MIAB0101253

MIAB0101389

ORLY0100936

MIAB0105002

ORLY0101005

ORLY0101006

SEN--25

960786-TL



PON

Attachment 1

Missing 7125 LNP PONs

MIAB0101253

PON

Exhibit No.
FPSC Docket No.
Page 4 of 5

MIABO101254

MIAY0102348

PON

MIABO101255

MIAY0103276

ORLY0101010

MIAB0101256

MIAY0103312

ORLY0101035

MIAB0101256

MIAY0103634

ORLY0101097

MIABG101257

MIAY0103808

ORLYO101130

MIABC101258

MIAY0103864

ORLY0101131

MIAB0101258

MIAY0103904

ORLY0101132

MIABC101259

MIAY0103966

ORLY0101134

MIABC101260

MIAY0103966

ORLY0101136

MIABO101261

MIAY0104105

ORLY01011401

MIAB0O101262

MIAY0104240

ORLY0101150

MIABO101262

MIAY0104240

ORLY0101151

MIAB0101263

MIAY0104289

ORLY0101153

MIAB0101263

MIAY0104535

ORLY0101214

MIAB0O101265

MIAY0104535A

ORLY01012149

MIABO101266

MIAY0104537

ORLY0101215

MIAB0101267

MIAY0104541

ORLY0101217

MIAB0101268

MIAY0104592

CRLY0101218

MIAB0101270

MIAY0104595

ORLY0101240

MIABO101271

MIAYQ104662

ORLY(C101242

MIABQO101272

MIAYO0104663A

ORLY0101255

MIAB0101274

MIAY0104727

ORLY0101265

MIAB0101274

MIAYQ0104727

ORLY0101325

MiIAB0101275

MIAY0104744

ORLY0101350

MIABO101276

MIAY0104754

ORLY0101364

MIAB0101277

MIAY0104828

ORLY0101391

MIAB0101278

MIAY0104829

ORLY0101397

MIABO101279

MIAY0104829

ORLY0101402

MIAB0O101280

MIAY0104830

ORLY0101415

MIABO101281

MIAY0104834

TAMYO0100041

TAMYO0100042

MIAB0101284

MIAY0104841

MIAB0101285

MIAY0104914

MIAY0104919

SEN-25
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PON

B0164DSSC-A11779

B0O1050AK-SP11924

B0104DSSC-A11775

B0104DSSC-A11808

B0104DSSC-A11906

BO1050AK-SP11594

BO104PLT-1S11425

B0105DSSC-A12001

B01040AK-SP11631

B0O1040AK-SP11579

BO105LCL-AT12008

B0105DSSC-A12001

BO105LCL-AT12008

BO105ATL-SP12202

BO105ATL-SP12203

BO10SATL-SP12204

B0105DSSC-A12338

C0105CSG-A13773

B0105CSG-A13773

BO104ADLETE11689

BO105ADLETE12555

BO105PLT-1S12576

Attachment 2
Missing 7421 LNP PONs

Exhibit No. SEN-25
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