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1 Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

2 A. My name is Sharon E. Norris and my business address is P.O. Box 658, 

3 Loganville, Georgia 30052. 

4 Q. PLEASE DESCRIBE YOUR BACKGROUND AND PROFESSIONAL 
5 
6 PROCEEDING. 

EXPERIENCE AS THEY RELATE TO THE ISSUES IN THIS 

7 A. I received my degree in Distributive Education froin DeKalb ColIege in 1972. 

8 I have been employed in the telecomiiunications industry for over twenty-seven 

9 

10 

years. I began my career with Southem Bell in 1973, in one of its Commercial 

Business offices in Atlanta, Georgia. From 1973 until 1983, I held various 

11 

12 

13 

14 

15 Information Systems. 

positions in Southem Bell’s business offices, business marketing organizations, 

retail stores, and support staff organizations. In 1983, at the time of the Bell 

Telephone breakup, I chose to move from Southern Bell to AT&T, where I 

worked in the Consumer Sales Division of American Bell and later AT&T 



1 

2 

From 1985 until 1991, I worked in the Human Resources depai-tinent of AT&T. 

In 199 l ?  I transferred to AT&T’s Law and Govei-runent Affairs Division. 

3 Initially, I seived as a loaned executive to the Govei-nor’s Efficiency Conmission 

4 for the State of Georgia. In this capacity, I examined current governnient 

5 

6 

7 

practices and policies designed to increase government efficiency. 

In 1995, I became AT&T’s representative to the Georgia Public Service 

Commission (“Georgia Coniniission” or “GPSC”). In this role, I advocated 

8 

9 

10 

1 1  

12 

AT&T’s position on regulations and issues regarding opening local exchange 

markets to competition. I continued in this role until 1997, when I also began to 

monitor and analyze BellSouth’s conipljance with its obligations to provide 

AT&T nondiscriminatory access to BellSouth’s Operational Support Systems 

(“OSS”) throughout its nine-state territory. 

13 I retired from AT&T in 1998, and am now a consultant with SEN Consulting, Inc. 

14 In this capacity, I continue to monitor and analyze BellSouth’s compliance with 

15 its obligations to provide AT&T nondiscriminatory access to BellSouth’s OSS. 

16 Q. HAVE YOU PREVIOUSLY PARTICIPATED IN OTHER PROCEEDINGS 
17 THAT RELATE TO ISSUES IN THIS PROCEEDING? 

18 A. Yes. 1 have appeared in state workshops in Alabama, Florida, Georgia, Kentucky, 

19 Louisiana, North Carolina, South Carolina, and Tennessee. I recently testified 

20 

21 

22 

23 

before the Alabama Public Service Coinmission. 1 have participated in meetings 

with the Federal Communications Comniission (“FCC”) and the Department of 

Justice (“DOJ”). I also filed an affidavit with the FCC on behalf of AT&T in 

Docket 97-23 1 and have filed affidavits and testimony with other state 

24 commissions. 

2 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 
15 

16 

17 

18 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

A. My testimony addresses Issues 2, 3, 5 ,  6, 7, 8, 9, 10, 11, 12, 13, and 15 as set forth 

in the Florida Public Service Conii~iission’s April 25,2001 Order.’ I am 

testifying on behalf of ATSLT, TCG, and AT&T Broadband to present AT&T’s 

concerns regarding the integrity of BellSouth’s peifoiniance reporting and the 

underlying data from which the pel-fomance reports are allegedly produced. 

AT&T’s experience with BellSouth’s data reporting in other states demonstrates 

that it is unreliable for purposes of evaluating BellSouth’s performance under 

Section 271 of the Telecoinniunications Act of 1996. My testimony rebuts the 

direct testimony of Ms. Cox who asserts that BellSouth will use Florida 

peiformance measures data to demonstrate that BeIlSouth provides 

nondiscriniinatory access to its OSS. (See Direct Testimony of BellSouth witness 

Cynthia K. Cox (May 3 1,2001) at 46.) 

WHAT IS YOUR UNDERSTANDING OF BELLSOUTH’S OBLIGATIONS 
UNDER SECTION 271? 

BellSouth has the burden of establishing that each and every requirement of 

8 27 1, including the obligation to provide nondiscriminatory access to its services 

and facilities, has been satisfied.* One of the things upon which BellSouth has 

Q. 

A. 

See Order Regarding Issues to be addressed at Hearing, Docket No. 960786-TL, PSC-01-1025- 
PCO-TL (April 25,2001 .) 

See, e.g., Memorandum and Order, In the Matter of Application of Ameritech Michigan 
Pursuant tu Section 271 of the Cominunications Act of 1934, As Aiziended, tu Provide In-Region, 
IuterLATA Services in Michigan, 12 FCC Rcd, 20,543 (F.C.C. August 19, 1997) (No. CC 97-137, 
FCC 97-298) (“Ameritech Michigan Order”) 7 43 (“the ultimate burden of proof with respect to 
factual issues remains at all times with the BOC”), 7 158 (BOC “has the burden of demonstrating 
that it has met all of the requirements of Section 271,” including that “it provides 
nondiscriminatory access to all OS’S functions.”); Memorandum Opinion and Order, Application 

(Footnote cont’d on next page) 



1 attempted to rely in other states to satisfy this burden is self-reported peifonnance 

2 

3 

4 

5 

6 

7 Q m  

8 

9 Am 

10 

11 Q. 
12 

13 A. 

14 

15 

data provided in its Service Quality Measurement (“SQM”) reports and available 

on its Peifomance Measures and Analysis Platfoitn (“PMAP”). Before any 

conmission can rely on this self-reported data to deteiniine checkIist compliance, 

however, BellSouth inust provide “reasonable assurance that the reported data is 

acc~ra t e . ”~  

HAS BELLSOUTH PRESENTED SELF-REPORTED PERFORhlANCE 
DATA TO THIS CORlhlISSION? 

No, BellSouth has not yet provided any self-reported performance measures data 

in Florida. 

HAS BELLSOUTH PRESENTED ITS SELF-REPORTED 
PERFORMANCE DATA TO OTHER STATE COMMISSIONS? 

Yes. In order to meet its burden to establish that it offers nondiscriniinatory 

access to its network, BellSouth has presented its performance data in Alabama, 

Georgia, Kentucky, Louisiana, Mississippi, North Carolina, and South Carolina. 

(Footnote cont ’dj-om previous page.) 

by BellSouth C o p ,  et al. For Provision of In-Region, InterLATA Services in South Carolina, 13 
FCC Rcd. 539 (F.C.C. Dec. 24, 1997) (No. CC 97-208, FCC 97-4 18) 7 37 (“the BOC applicant 
retains at all times the ultimate burden of proof that its application is sufficient”) (footnote 
o mi t t ed) . 

Memorandum and Order, In the Matter of Application By Bell Atlantic New York for  
Authorization under Section 271 of the Communicatiopl Act to Provide ImRegion, InterLATA 
Service in the State of New Yoi-k, 15 FCC Rcd. 3953 (F.C.C. Dec. 22, 1999) (No. CC 99-295, 
FCC 99-404)(“BeZZ Atlantic New Yoi-k Order”) 7433. This requirement, stated in the context of 
public interest review of a performance monitoring plan, applies at least equally to BellSouth’s 
proffer of its own data to prove checklist compliance. 

4 



1 
2 

Q. WHAT HAS BELLSOUTH’S PERFORn.3AIVCE REPORTING 
REVEALED? 

3 A. BellSouth’s pel?bniiance to date demonstrates that it has not fully satisfied its 

4 mandate to provide no~idiscrii~iinatoiy access to local service. Indeed, BellSouth 

5 has not yet peifomied to the standards established by the Georgia Commission 

and has been ordered to pay $7 million in penalties for “falling short of standards 

for handling orders from competitors during March and April.” (Exhibit SEN-1 .) 

6 

7 

8 BellSouth faces a sindar fine for its May performance. 

9 
10 Based on its May perfonnance, BellSouth owes payments for discriminatory 

1 1  treatment to individual ALECs for 45 of the 78 measurement areas required by 

the Coninkion-ordered enforcenient BellSouth owes significant 12 

13 payments in two critical areas: 1) how long it takes to install service for ALECs’ 

14 customers compared to how long BellSouth takes to install service for its own 

15 customers, and 2) how quickly BellSouth performs the work necessary to ensure 

16 that ALECs’ custoiners can receive all their calls after having their number 

17 ported. The total payments BellSouth owes ALECs for May i s  over $5 million. 

(See Exhibit SEN-2.) 18 

19 
20 BellSouth also owes payments to Georgia based on its state-wide performance to 

21 ALECs as a whole. As of May 3 1,200 1, BellSouth owes an additional payment 

In its September 29, 2000 Conments regarding the Staff Recommendation in Docket 7892-U 4 

which established this enforcement pIan, the ALEC Coalition recommended that areas of the 
enforcement pIan needed to be modified to fully address ALEC concerns. Although these 
concerns have not been addressed yet, BellSouth’s violations of the performance standards 

(Footnote cont’d on nextpage) 

5 



1 

2 

3 Q* 
4 
5 

6 A. 

7 

8 Q* 
9 A. 

11 

12 Q. 

13 A. 

14 

15 

16 

17 

18 

19 

20 

of $8.1 million for violations of 10 of 79 measurement areas over a three iiionth 

period. (See Exhibit SEN-3.) 

ARE THE PERFORhIAIVCE REPORTING SYSTEMS USED BY 
BELLSOUTH TO PRODUCE PERFORMANCE REPORTS IN OTHER 
STATES THE SAME AS THOSE USED IN FLORIDA? 

Y e s ,  BellSouth relies on its PMAP to generate reports for all nine states within its 

region. 

IS BELLSOUTH’S Ph‘lAP SYSTEM STABLE AND RELIABLE? 

No. As explained in further detail below, AT&T’s experience in Georgia 

demonstrates that BellSouth has not yet developed the ability to report reliable, 

accurate data for the iiietrics established by the GPSC. 

WHY IS BELLSOUTH’S DATA UNRELIABLE? 

Three issues demonstrate that BellSouth’s data is unreliable: 

1. AT&T transactions are missing in BellSouth’s data; 

2. BellSouth’s SQM reports are inconsistent with each other and inaccurate; 

3. BellSouth has not yet provided all the raw data underlying the 

performance measures so that ALECs can evaluate the discrepancies in the 

reports. 

As a result, BellSouth’s data should be subjected to significantly more scrutiny 

before either ALECs or this Commission can rely on it. 

(Footnote cont ’d fiom previous page.) 

established by the Commission were substantial enough to have generated millions of dollars for 
violations . 

6 



1 Q* 
2 

PLEASE EXPLAIN HOW BELLSOUTH’S DATA COLLECTION AND 
PERFORRIANCE hlEASURES REPORTING SYSTEMS WORK? 

To explain how these systeims work, I will refer to Exhibit SEN-4 attached to my 3 A. 

testimony. Exhibit SEN-4 is a graphic representation of BellSouth’s data 4 

5 collection process that was included in BeIISuzrth Te~ecoi?rn?u~?ications, Inc. OSS 

Eixduntioiz - Georgia Mnster Test Plan Filial Repoi? (“Final Report”). Exhibit 6 

7 SEN-4 reveals the different stages of BellSouth’s data collection system. 

BellSouth’s legacy systems feed data into the ICAIS Data Warehouse, commonly 8 

9 refeil-ed to as “Barney,” and the snapshot database. BellSouth refers to this as 

“early stage data.” This early stage data is then processed before it is sent to the 10 

11 Staging, NODS, and DDS systems that appear on the far right of the drawing. 

The Staging, NODS, and DDS systems represent the information available in 12 

BellSouth’s PMAP. The data in these systems produce the SQM reports and what 

BellSouth calls “raw data files.” 

13 

14 

DO BELLSOUTH’S RAW DATA FJLES IN PMAP CONTAIN ALL OF 
BELLSOUTH’S DATA? 

15 Q. 
16 

17 A. No. The “raw data files” available in PMAP do not contain raw, unprocessed 

data. The data available in BellSouth’s earIy stage data systems have been 18 

19 processed so that some data have been removed. (See Deposition of Lawrence 

Freundlich (“Freundlich Dep.”) May 3,2001, In re: Iwesfigation into 20 

Developneizt of Elect?”oijic Interfaces for BellSouth ’s Operational slipport 

System, Georgia Public Service Commission, Docket No. 8354-U at 25-26 

21 

22 

(excerpts attached as Exhibit SEN-5).) The truly raw data - all data relating to 23 

24 

25 

OSS transactions - are in the data warehouse and in the snapshot database that 

appear on the left-hand side of the graphic representation. See id. ALECs do not 

7 



1 have access to the data warehouse or the snapshot database. Accordingly, ALECs 

2 cannot verify BellSouth’s reports. 

3 Q* 
4 

PLEASE EXPLAIN HOW YOU DlSCOVERED THAT AT&T DATA WAS 
MISSING FROM BELLSOUTH’S PERFORMANCE REPORTS. 

5 A. Over the last several months, AT&T has compared its own data regarding its 

transactions with BellSouth with BellSouth’s data. AT&T’s coinparisons of its 6 

7 own data with data BellSouth repoi-ts have revealed significant discrepancies. 

AT&T’s inability to resolve these discrepancies with BellSouth raises serious 8 

9 concerns about the accuracy of the reported data. 

I O  Q. 
11 

PLEASE GIVE AN EXAMPLE OF RIISSING DATA IN BELLSOUTH’S 
REPORTS. 

AT&T has identified BellSouth fim order confirmation (“FOC”) or rejection 12 A. 

13 perf‘orniance reports that do not include AT&T’s local service requests (“LSRs”). 

Neither BellSouth’s December 2000 PMAP report nor the LNP Flow Through 14 

15 report showed any LNP orders for Operating Company Number (“OCN”) 7 125, 

one of AT&T’s OCNs. In fact, BellSouth reported no activity in these categories. 14 

17 (See Letter dated Feb. 12, 2001, fi-om K.C. Timinons to Sandra Jones (Exhibit 

SEN-6).) 18 

DID BELLSOUTH RECEIVE THE MISSING LSRs? 

Yes. AT&T records show that the purchase order numbers (“PONS”) were sent to 

19 Q. 

20 A. 

BellSouth electronically, and AT&T received acknowledgments, clarifications, 

and FOCs for these LSRs from BellSouth. See id, In total, AT&T documented 22 

23 well over 450 LSRs AT&T submitted that did not appear in BellSouth’s 

24 December LNP peifonnance report or the PMAP LNP Flow Through report. See 

id. 25 

8 



1 Q* 
2 

DID AT&T 1NFORM BELLSOUTH THAT THE FLOW THROUGH 
REPORT WAS hllSSING SIGNIFICANT AMOUNTS OF DATA? 

3 A. Yes. AT&T raised this issue with BellSouth in a letter dated Febiuary 12, 2001. 

4 In that letter, AT&T explained, that “[wlith well over 450 LSR[]s inissing from 

5 BellSouth-generated December peifoniiance data, we had serious questions arise 

6 about the data integrity of the PMAP system. Without complete data to support 

7 the BellSouth-provided repoi-ts in PMAP, time analysis of how BellSouth 

8 pelfoims as a supplier to AT&T is severely Iiiiiited, thereby restricting AT&T’s 

9 ability to compete in the local market.” Id. 

DID BELLSOUTH TELL AT&T WHY THE DATA WAS MISSING? 

BellSouth responded by stating that the data was excluded because of a 

10 Q. 

11 A. 

12 programming error. 

13 Q. 

14 A. 

HAS BELLSOUTH PROVIDED THE MISSING DATA? 

No. Even though BellSouth allegedly corrected the computer error in January 

15 200 1, it could not provide corrected December reports “due to the loss of the 

14 data.” (See Letter dated March 27, 200 1, from Joy Jainerson to K.C. Timmons 

17 (Exhibit SEN-7).) 

18 Q. 
19 

DID THE CORRECTION OF THE COMPUTER ERROR RESOLVE THE 
PROBLEM OF MISSING DATA? 

20 A. AT&T has been unable to verify whether the correction resolved the issue. 

21 Despite repeated requests, BellSouth has refused to provide AT&T any LNP 

22 peifomiance reports or data for OCN 7 125 for January, February, or March 2001, 

23 even though AT&T submitted LSRs to BellSouth for all three months. After 

24 months of inquiry, BellSouth did provide FOC and rejection reports at the end of 

May for April performance. A comparison of the volumes of transactions 25 

9 



1 collected by AT&T and the volumes reported by BellSouth in those April 

Data Type 

2 

Key Issues(s) 

3 

4 

LSRs 

FQCs 

Rejections 

Completion Notices 

5 

6 

7 Q* 

8 A. 

9 

577 in AT&T data, but not in BellSouth data 

778 in AT&T data, but not in BellSouth data 

79 in AT&T data, but not in BellSouth data 

780 in AT&T data, but not in BellSouth data 

10 

11 

12 

13 

14 

15 Q. 
16 

17 A. 

18 

peifomiance reports has revealed substantial differences. However, BellSouth did 

not provide underlying raw data for these measures so AT&T could not verify the 

accuracy of the reports. On July 5,2001, AT&T received both LNP reports and 

data for May 2001. Based on its initial review, AT&T has already determined 

that more than 350 PONS are missing from a single report for this OCN. 

ARE THERE ANY OTHER INSTANCES OF RlISSING AT&T DATA? 

Yes. AT&T is participating with BellSouth in a UNE-Port Loop Combination 

Test in Georgia to validate the BellSouth-AT&T ordering, provisioning, and 

billing requirements and procedures for Ioop/port combination services. Using 

data it collected in the test, AT&T compared its underlying perfomlance data to 

the underlying data provided by BellSouth on its PMAP website for the month of 

November, 2000. This coniparison revealed numerous significant discrepancies 

between the data reported by BellSouth and the data collected by AT&T. 

PLEASE SUMMARIZE SOME OF THE DISCREPANCIES AT&T 
FOUND. 

AT&T found that hundreds of AT&T’s orders were missing from BellSouth 

reported data. The chart below lists some of these discrepancies. 

19 Exhibit SEN4 to my testimony provides further detail of these discrepancies. 

10 



1 Q* 
2 
3 

DO THESE SlGNlFlCANT ONJISSIONS CALL INTO QUESTION 
BELLSOUTH’S ENTIRE DATA COLLECTION AND REPORTING 
SYSTEM? 

Yes. When such significant numbers of LSRs are missing it calls into question 4 A. 

5 not only how well BellSouth is peifonning for AT&T, but also all of the 

peifonnance data BellSouth reports. It is impossible to judge the level of 6 

BellSouth’s peifomance when all of the data about all of the transactions are not 7 

8 reported. 

HAS BELLSOUTH INVESTIGATED THE ROOT CAUSE OF THESE 
DISCREPANCIES? 

9 QD 

10 

11 A. No. AT&T provided BellSouth infoimation about the discrepancies and 

requested that BellSouth investigate them prior to a scheduled meeting. At the 12 

13 meeting on May 11, 2001, BellSouth reported that it had not analyzed the data 

14 and was not prepared to discuss it. Instead of discussing how to correct the 

problem, BellSouth representatives simply said “PMAP is PMAP.” (See Letter 

dated May 2 1,200 1, from Edward Gibbs to Audrey Thomas (Exhibit SEN-9).) 

15 

16 

Despite BellSouth’s cavalier approach to the accuracy of PMAP data, during the 17 

18 May 11 meeting, AT&T again requested review of the data. In a conference call 

on May 16,200 1 , BellSouth stated that it had looked at the data. BellSouth 19 

20 refused, however, to conduct any root cause analysis or to provide corrected data 

to AT&T. See id. After continued escalation by AT&T, BellSouth responded by 21 

22 e-mail on May 3 1, 2001, stating that it would investigate further and requesting 

infomiation. AT&T provided that infomation on June 12,200 1. On June 18, 23 

2001, BellSouth again requested the same information AT&T already provided. 

(See Exhibit SEN-10.) On June 19, AT&T responded advising BellSouth that the 

24 

25 

11 



1 

2 

3 
4 

5 

6 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

infoiniation had been provided and asking whether any additional information 

was necessary. (See Exhibit SEN-1 1 .) 

Q. HAS BELLSOUTH YET PROVIDED A SUBSTANTIVE RESPONSE TO 
AT&T’S CONCERNS? 

A. BellSouth has provided only a partial response. On June 28, AT&T received a 

letter fi-oin BellSouth with preliininai-y findings. BellSouth also indicated that it 

was continuing its review, and asked for additional infomation. (See Exhibit 

SEN- 12.) Notably, BellSouth’s response confirmed some of the issues AT&T has 

raised. For example, on page 4 of the report, BellSouth refers to 113 instances of 

issuance of “dummy” FOCs and says these are not reported in PMAP.’ The 

exclusion of these “dummy” FOCs is an undocumented and unauthorized 

exclusion. These are FOCs received by ALECs, and it is important that they be 

processed in a timely manner. However, BellSouth has elected not to report its 

performance on these FOCs, and does not indicate this exclusion in its SQM. 

Q. DID BELLSOUTH’S RESPONSE ADMIT ANY OTHER EXCLUSIONS? 

A. Yes. On page 6 of the report, BellSouth indicates that the reject inteival report 

reflects only LSRs submitted and rejected in the same month. This indicates that 

BellSouth inappropriately excludes rejections from this measure if the LSR is 

issued in one month and the rejection is issued in another. Again, this 

unwananted exclusion is not documented in BellSouth’s SQM. 

~ 

BellSouth in this report defined a dummy FOC as “a FOC sent when the ALEC sends a request 
to cancel the LSR before a service order is issued.” (See SEN-12 at 4.) This type of FOC serves 
a critical function for the ALEC, notifying it that the service request will be canceled, and is as 
important as any other FOC. 

5 

12 



1 
2 

3 

4 

5 

6 
7 
8 

9 

10 

11 

12 

13 

14 
15 

16 

17 

18 

19 

20 

21 

22 

23 

Q= 

A. 

Q* 

A. 

Q* 

A. 

HAS BELLSOUTH LOCATED ALL OF THE RlISSING PERFORRIANCE 
DATA AT&T IDENTIFIED? 

No. In fact, BellSouth’s analysis confilmed that most of the iteiiis AT&T had 

concluded were missing fi-om BellSouth’s data were in fact missing. Potential 

explanations for the missing data were offered in only a few instances. 

DOES THE FACT THAT DATA IS MlSSlNG SERIOUSLY UNDERMINE 
THE CONFIDENCE THAT CAN BE PLACED IN BELLSOUTH’S 
PERFORMANCE REPORTS? 

Yes. Absent a root cause analysis arid implementation of corrections to ensure 

that all data is reported accurately and completely by BellSouth, this Commission 

cannot rely on the data BellSouth will report. BellSouth is seeking blind trust 

froin ALECs and from this Conimission that the data it reports is thorough and 

accurate. AT&T’s experience reveals that such trust is not deserved. 

IN ADDITlON TO THE MISSING DATA YOU HAVE DISCUSSED, HAS 
AT&T IDENTIFIED ANY OTHER MISSING DATA? 

Yes. The Georgia Commission directed BellSouth to prepare Response 

Completeness reports that show the percentage of time BellSouth returned FOCs 

and rejections for each LSR it receives. (See Order, In re: Performance 

Mens I I  i -em eii ts for Teleco 111 in U I I  ica tioiis 111 tevcoii n ection, Un bundling and Resale, 

Docket. No. 7892-U (Jan. 12,200 l).) Based on the report’s design, the test 

completion rate should be 100 percent (1 00%) because, for each LSR, BellSouth 

should issue either a FOC or a rejection. BellSouth’s May 2001 response 

completeness report, however, indicated that ten percent6 (1 0%) of BellSouth’s 

AT&T calculated this overall percentage from reports available on BellSouth’s website. SEN- 
13 is a page from that website reporting BellSouth’s performance for AT&T. 

13 



1 reported niechanized FOC and rejection notices to AT&T were not retumed. This 

means that 10% of the data on the timeliness of BellSouth’s responses to AT&T’s 2 

3 orders were not included in the data reported by BellSouth. Failure to include 

10% of the data on ATStT’s transactions calls into serious question the validity of 4 

BellSouth’s FOC and rejection timeliness reports. (See Exhibit SEN-1 3.) 5 

6 Q* 
7 

WHAT IS THE IMPACT OF BELLSOUTH’S FAILURE TO INCLUDE 
AT&T’S DATA IN ITS PERFORRTANCE REPORTS? 

By failing to include AT&T’s data in the PMAP repoits, BellSouth’s ALEC 8 A. 

aggregate yeifom2ance results are wrong. By excluding that data, BellSouth 9 

10 could be hiding deficient peifomiance. If state conimissions and ALECs cannot 

rely on BellSouth’s aggregate reports, measuring BellSouth’s perfomlance against 11 

12 commission-established standards it must meet to obtain Section 27 1 authority is 

i inpo s s i b le. 13 

14 Q. 
15 

HAS AT&T IDENTIFIED DISCREPANCIES IN THE MAY 2001 DATA 
BELLSOUTH REPORTED? 

Yes. BellSouth’s May 2001 perfoimance reports filed with the Georgia 16 A. 

Commission on July 3,2001 inappropriately exclude sonie of AT&T Broadband’s 17 

PMAP peifonnance reports. On July 5, 2001 AT&T asked BellSouth why it had 18 

not provided these reports. 

DID BELLSOUTH EXPLAIN WHY THE DATA WAS EXCLUDED? 

19 

20 Q. 

21 A. Yes, BellSouth explained that it had made errors during database clean-up and 

22 was working to correct the problem. 

\ W E N  WILL BELLSOUTH PROVIDE THE EXCLUDED DATA? 

I do not know. AT&T contacted BellSouth on July 10,2001 to determine the 

23 Q. 

24 A. 

status of the missing data. At that time, BellSouth indicated that the missing 25 

14 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 
11 

12 

13 

14 
15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Q- 

A. 

Q- 

A. 

AT&T Broadband data issue was not resolved and stated that other ALECs were 

also missing similar data. BellSouth informed AT&T that it would attempt to 

have the missing data issue resolved by the next reporting period. BellSouth 

explained the only way AT&T could have access to its AT&T Broadband data 

would be for BellSouth to manually recreate its May reports. 

AT&T requested BellSouth provide manual copies of the AT&T Broadband 

repoi-ts that were unavailable on BellSouth’s PMAP website on July 10, 2001. To 

date, AT&T has not received this infonnation and does not know when BellSouth 

will provide the missing data. 

HAVE YOU IDENTIFIED OTHER DISCREPANCIES IN BELLSOUTH’S 
PERFORMANCE REPORTS? 

Yes. Inconsistencies among the various repoits BellSouth produces raise serious 

questions about the validity of the data. 

PLEASE EXPLAIN HOW BELLSOUTH’S PERFORMANCE REPORTS 
ARE CREATED. 

When BellSouth generates PMAP reports, certain data are used to calculate niore 

than one perfoimiance nieti-ic. A review of the business rules in BellSouth’s SQM 

plan indicates that these data should niatch among the various PMAP reports. For 

example, for any given OCN, the volume of LSRs submitted in the Percent 

Rejected - Mechanized report should match the number of LSRs submitted in the 

Flow Through report; the number of Fully Mechanized Rejections should match 

the number of Auto Clarifications in the Flow Through report, and the number of 

Partially Mechanized Rejections should match the nuiiiber of ALEC-Caused 

Fallout in the Flow Through report. (See Attachment 1 to Letter dated April 4, 

15 



1 

2 

3 Q* 

4 A. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 Q. 

17 A. 

18 

19 

20 

21 

2001, from K.C. Timn2ons to Jan Flint (Exhibit SEN-14); see also Attachment 1 

to Letter dated June 28, 2001, from K.C. Tininions to Jan Flint (Exhibit SEN-1 9.) 

HOW ARE THESE REPORTS INCONSISTENT WITH EACH OTHER? 

My review of these data sets revealed several discrepancies among the BellSouth 

PMAP reports. For example, in Januaiy 2001, for OCN 7680 UNE-P, numbers 

that should have been the same were different in the various reports. BellSouth 

reported 47 as the number of Partially Mechanized rejections but only reported 22 

orders for ALEC caused fall out in the Flow Through report. See id. Those 

numbers should be the same if the reports accurately reflect the underlying data. I 

also found that the number of LSRs listed on BellSouth’s Percent Rejected- 

mechanized report was 1,427; however, the Flow Through Report lists the 

number of LSRs submitted as 1,430. See id. The number of Fully Mechanized 

Rejections is listed as 35 while there were 41 listed on the Auto Clarifications. 

See id. These numbers should not be different because they are different names 

for the same thing. 

DID YOU FIND OTHER ERRORS? 

Yes. Numbers of completed orders also appear to be incorrect. The number of 

completed orders listed in the Missed Appointment metric was 1,154 whereas 

BellSouth reports 877 completed orders in the Average Completion Notices 

Interval raw data files. See id. This discrepancy of over 200 orders calls into 

question all of BellSouth’s reports referencing completed orders. 
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Q- 

A. 

Q* 

A* 

HAS AT&T SEEN THESE INCONSISTENCIES 1N PR4AP REPORTS FOR 
ANY MONTH OTHER THAN JANUARY? 

Yes. In April 200 1, for OCN 7 125 Non-LNP, BellSouth reported 76 as the 

number of LSRs submitted in the Percent Rejected LSR report, but 460 in the 

Flow-TIu-ough 1-epoit. (See Exhibit SEN- 15 at  Attachment 1 .) These numbers 

should be identical. Althougli BellSouth tries to justify this difference by stating 

that Directoiy Listings Orders (REQTYP J) are included in the Flow-Through 

Report, but not in the % Rejected Service Requests Report, AT&T’s analysis does 

not support this assertion. First, AT&T has REQTYP J LSRs in its raw d a h 7  

(See Exhibit SEN-1 6.) Second, the missing 384 of 460 LSRs cannot be explained 

as Directory Listing LSRs as AT&T’s review of the LSRs present in the Flow- 

Though report but not in the % Rejected Service report indicates that the LSRs 

were not directory listing requests. 

DID YOU FIND OTHER INCONSISTENCIES BETWEEN BELLSOUTH’S 
APRIL REPORTS LIKE YOU DID IN JANUARY? 

Yes. In April, as well, for OCN 7125-Non-LNP, numbers of completed orders 

appear to be incorrect. The number of completed orders in the Missed 

Appointment metric was 1,288 whereas BellSouth reports 5 completed orders in 

the Average Completion Notice Interval raw data files. (See Exhibit SEN-1 5 at 

Attachment 1 .) This discrepancy of 1, 283 reinforces AT&T’s cmcems about all 

of BellSouth’s repoits referencing completed orders. 

BellSouth has indicated that it  does not include Directory Listings (REQTYP J) LSRs in this 
data, however, AT&T’s raw data does include directory listing LSRs. (See SEN16.) 
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10 Q. 

11 A. 

12 

13 

14 

15 Q. 

14 A. 

17 

18 

19 

20 

21 

ARE THERE ANY OTHER REPORTS THAT DISAGREE W T H  EACH 
OTHER? 

Yes. BellSouth’s April Flow Thro~igh i*eyor-ts disagree with each other even 

though the reports are related. The April 2001 Percent Flow Through Service 

Requests Detail reyoit identifies the nuiiiber of LSRs that fell out because of 

BellSouth en-or. BellSouth reports that its %ST caused Fallout” volumes equaled 

22,142 LSRs. The related “Flowtlu*ough Ei-ror Analysis” report, provided with 

the Flow Through repoit, also identifies the total number of eirors committed by 

BellSouth. BellSouth reported only 14,243 errors for April. 

ARE THESE NURlBERS INACCURATE? 

Yes. An LSR can have more than one ei-ror, but the nuiiiber of LSRs with errors 

cannot be greater than the total number of errors. In BellSouth’s reports, 

however, the number of LSRs with errors significantly exceeds the total numbers 

of errors reported by BellSouth. 

HAS BELLSOUTH’S PERFORMANCE REPORTING IMPROVED? 

No. BellSouth continues to experience considerable difficulty in providing 

ALECs and the Georgia Commission with timely and accurate May performance 

reports. These reports are the first to be generated by BellSouth that BellSouth 

claims comply with the Commission’s January 12,200 1 Order.* Because of the 

changing nature of these reports, pei-f‘oiming any analysis of BellSouth’s May 

data has been like hitting a moving target. 

’ See Order, In re: Peifui-mance Measurements fur Telecommz~nications Interconnection, 
Uizbundlir-rg a i d  Resale, Docket No. 7892-U (Jan. 12,2001) (“January 12 Order”). 
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1 Q. PLEASE DESCRJBE THE PROBLEMS AT&T HAS IDENTIFIED 
2 REGARDlNG BELLSOUTH’S MAY 2001 PERFORMANCE REPORTS. 

3 A. As eai-ly as June 30, 2001, ALECs could retrieve ALEC-specific “final” 

4 peifomance reports9 for May from BellSouth’s PMAP website. These reports, 

5 however, were inaccurate. On July 5, BellSouth alerted ALECs that because of 

6 

7 

“changes to PMAP repoi-ts required by the Georgia Commission[ ,] a significant 

number of reports have been reposted to the PMAP website.” (Exhibit SEN-1 7.) 

8 

9 

In all, BellSouth reposted twenty-two reports.’’ Four days later, on July 9, 

BellSouth advised ALECs via e-mail that it had reposted ALEC and SQM 

10 Average Conipletion Notice Interval and FOC and Reject Completeness Reports 

11 to its PMAP website. 

12 The May data BellSouth originally provided to this Coinmission was flawed. 

13 BellSouth first filed its May peifoi-niance reports with the Commission on July 3, 

14 

15 

2001. Seven days later, however, on July 10, 2001, BellSouth submitted its 

revised May Monthly State Suniniary Report (“MSS”) to the Commission.’’ (See 

BellSouth says it makes interim reports available by the 21’‘ of each month and final reports by 
the 30fh of the same month. 

l o  BellSouth reposted the following reports: LNP FOC; LN-P Reject Interval; LNP % Rejected 
Service Requests; LNP Total Service Order Cycle Time; LNP Disconnect Timeliness; Reject 
Interval; % Rejections; Acknowledgement Timeliness; Acknowledgement Completeness; FOC 
Timeliness; Timeliness and Completeness-FOC and Reject Response; Prsordering OSS 
Response Interval; OSS Availability; Provisioning Percent Troubles in 30 days; Average 
Completion Notice Interval; Percent NXX LRN by LERG effective Date; Total Service Order 
Cycle Time; Missed Repair Appointments; Customer Trouble Report Rate; Maintenance Average 
Duration; % Repeat Troubles in 30 days; and Percent out of service greater than 24 hours. 

BellSouth’s “corrected” May data is hardly timely. The Commission will have the May data to I 1  

analyze for a mere ten days before BellSouth is required to produce June performance measures 
data. 

19 



1 Exhibit SEN-1 8.) In its cover letter, BellSouth indicates that the original reports 

2 were inaccurate. BellSouth explained that there were ‘‘ei-rors in the calculations 

3 associated with the production of Average Completion Notice Interval and Reject 

4 and Finn Order Confirmation Completeness nieasures.” Id. BellSouth also 

5 admits that the original report included clerical e i~o r s  and “failed to reflect certain 

6 

7 

performance data related to ISDN loops, Jeopardies, and BellSouth’s retail 

ADSL.” Id,  In all, BellSouth’s inaccurate data affected peiformance reporting 

8 for 1 17 sub-metrics. 

9 Q. TO DATE, HAS BELLSOUTH BEEN ABLE TO PROVIDE THE 
GEORGIA COIMhlISSION W T H  ACURATE, RELAIBLE 
PERFORMANCE REPORTS FOR MAY DATA? 

10 
11 

12 A. No, the corrected performance reports BellSouth provided to the Georgia 

13 Commission on July 10 are still flawed. BellSouth appears to report some data 

14 twice. For exanqde, the data for two different types of product disaggregation, 

15 loop/port combinations and the UNE/Other Non-Design, are identical for the 

16 following measures: 

17 

18 

19 

20 

% Rejected Service Requests 

Reject interval 

FOC Timeliness 

FOC and Reject Response Completeness 

21 It is highly unlikely that both product types would have identical data for the same 

22 month for each of these measures. 
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1 
2 

Q. ARE THERE OTHER INACCURACIES IN BELLSOUTH’S MAY 
PERFORMANCE DATA REPORTS? 

A. Yes. BeflSouth’s Completion Notice Metric report is flawed. For example, loop 3 

4 port combinations-non-dispatch reports a voluiiie of 16,465 in the Missed 

Appointiiients metric and a volume of 9,402 in the combined mechanized and 5 

lion-mechanized Completion Notice-non-dispatch metrics. There is nothing in 6 

BellSouth’s business iules for these measures to account for these types of 

differences. Indeed, both measures rely on completed orders, and under the SQM 8 

9 the same exclusions apply. Yet, BellSouth’s reports indicate a 40% difference 

(7,063) in the voluiiies used to calculate these measures. The low volume of 10 

reported completion notices demonstrates that either BellSouth is not retuming 11 

completion notices on a significant number of orders or is not tracking its 12 

peifoimance and including it in the peifoimance report. Either way, this error 13 

demonstrates that the “corrected” reports BellSouth has provided the Georgia 14 

Conmission are wrong and unreliable. 15 

Q. PLEASE DESCRIBE ANY OTHER DATA INACCURACIES AT&T HAS 
IDENTIFIED. 

14 
17 

A. There are other examples of flaws in BellSouth’s latest May MSS report. 18 

BellSouth reports differing volumes for measures that should have identical 19 

volumes because the same data is used to generate the reports. For example, 20 

according to BellSouth’s SQM business rules, % Rejected Service Request, 21 

FOUReject Completeness, and FOC/Reject Response Completeness measures all 22 

should use the same denominator, the number of LSRs received. A review of the 23 
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1 data, however, reveals that this is frequently not the case. (See Exhibit SEN-19 

2 for exan-~ples of these discrepancies.)’2 

3 Also, BellSouth’s report for Loop Make-up Response Time-Electronic metric 

4 caimot be accurate. Although it repoi-ts that 100% of the responses were retuiiied 

5 in under 5 minutes, it also reyoits that the average response inteival was 16 

6 minutes and 85 ~cconds . ’~  (See Exhibit SEN-20.) 

7 Q. DID BELLSOUTH’S DATA CORRECTIONS IMPACT ITS 
8 PERFORMANCE REPORTING? 

9 A. Yes, the effect of BellSouth’s data corrections was significant. For example, 

10 BellSouth indicates that the JuIy 10 revised data significantly affected compliance 

11 deteiininations in 7 nieti-ics. In 5 cases, BellSouth reports its perfoimance 

12 changed from non-co~npliant to conipliant and in 2 cases, its performance went 

13 from compliant to noncompliant. 

14 Q. 
15 
16 DATA? 

IN ADDITION TO THE DISCREPANCIES YOU HAVE IDENTIFIED IN 
THE MAY DATA, HAVE YOU SEEN OTHER FLAWS IN BELLSOUTH’S 

17 A. Yes. BellSouth has reported AT&T orders that could not have come from AT&T. 

18 For example, BellSouth continues to report that AT&T is using a TAG interface 

19 to place orders. For example, the “% UNE Flowthrough Detail” section of 

20 

21 

BellSouth’s January Flow Through report indicated that AT&T had submitted 19 

LSRs via TAG. Similarly, BellSouth’s April report indicated that AT&T 

AT&T-specific performance data also revealed similar discrepancies in May. 12 

l 3  This information was obtained from the July 3,2001 SQM filing. BellSouth, however, made 
no changes to its report for this metric in its July 10 filing. 
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Q- 

A. 

Q* 

A. 

Q- 
A. 

subiiiitted three orders via TAG. AT&T’s May Acknowledgement Message 

Timeliness Report indicates hundreds of acknowledgements were sent to AT&T 

via TAG. (See Exhibit SEN-2 1 .) The data cannot be coi-rect because AT&T does 

not operate a TAG ordering inteiface with BellSouth. 

HAS A T S ~ T  ATTEMPTED TO HAVE BELLSOUTH CORRECT OR 
EXPLAIN THE DISCREPANCIES? 

Yes .  We have coiresponded with BellSouth requesting meetings to discuss our 

findings, but BellSouth has neither adequately corrected nor explained the 

deficiencies. I have attached copies of AT&T’s con-espondence to my testimony 

as Exhibit SEN-14 and Exhibit SEN-15. 

WHAT EFFECT DOES BELLSOUTH’S REFUSAL TO EXPLAIN THE 
DATA EFCRORS HAVE? 

BellSouth’s refusal to explain the discrepancies only heightens concerns 

regarding the data. With a31 of these discrepancies and errors, the Conmission 

siiiiply cannot be assured that the data in the performance reports accurately 

represent BellSouth’s performance. 

HAS BELLSOUTH PROVIDED ADEQUATE RAW DATA TO ALECS? 

No. BellSouth does provide some of the underlying data for some of its reports; 

however, the data have been processed to exclude inf~rmation.’~ ALECs do not 

have access to the Data Warehouse or other early stage databases that contain 

In other states, BellSouth has been directly ordered to produce raw data. See, e.g, Order on 14 

Motions for Reconsideration and Clarification, In re: Petfu~-marzce Measures for 
Te Iecoiii in uti ica tioiis In terco II 11 ection, Ur 1 b un dl ing and Resn le, Georgia Public Service 
Commission, Docket No. 7892-U, May 7, 2001; Order, In re: Petfor-niance Measures for 
Teleconiniur~ieations Intercorsriection, Unbundling arid Resale, Docket No. 7892U, May 6,  1998. 
BellSouth has nonetheless refused to provide the raw data underlying its reports. 
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1 unprocessed data. Accordingly, AT&T, other ALECs, and Coinmissions cannot 

2 verify the accuracy of BellSouth’s yeifoimiance monitoring reports. 

WHAT DO YOU MEAN BY “UNPROCESSED DATA”? 

By unprocessed data I mean the data in BellSouth’s data warehouse, often called 

“Barney,” and in the “Snapshot” database. These data reflect all of BellSouth’s 

3 Q* 
4 A. 

5 

transactions with ALECs. None of the data has been excluded at that stage of the 6 

7 data collection process. In contrast, the data that appear in the “raw data files” in 

8 PMAP have already been processed. Certain data have been excluded before the 

9 data set reaches PMAP. 

10 Q. 
11 

ARE THE EXCLUSIONS BELLSOUTH APPLIES BEFORE THE DATA 
REACH PMAP SIGNIFICANT? 

Yes. For example, BellSouth had been excluding partially mechanized orders 12 A. 

13 from its Average Completion Notice nieasures and from its raw data in PMAP. 

This was a significant exclusion because more than one-third of AT&T’s orders 14 

15 did not flow-through BeIISouth’s systenis. With May data, BellSouth appears to 

have stopped systematically excluding completion notices for partially 16 

17 mechanized orders. The completion notice reports, however, are still 

questionable. Twenty percent (20%) of AT&T’s completed orders in the report 18 

19 do not contain a corresponding completion notice in the raw data file. AT&T has 

20 no way of knowing whether this discrepancy exists because of excluded data. 

IS FAILURE TO INCLUDE SUCH A SIGNIFICANT NUMBER OF 
ORDERS ACCEPTABLE? 

21 Q. 
22 

23 A. No. The delivery of a completion notice is an important trigger for ALECs: it 

24 tells them when they can begin to bill custoniers. With the current data, however, 
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1 conin~issions have no way of knowing whether BellSouth is accurately measuring 

its peifoniiance in delivering conipletion notices. 2 

3 Q* 
4 

DOES BELLSOUTH APPLY ANY OTHER EXCLUSIONS TO THE DATA 
BEFORE PROVlDING IT TO ALECS? 

5 A. Yes. In order to understand what data is available to verify the accuracy of the 

4 reports, ALECs have asked BellSouth in regulatory proceedings what data is 

included in the PMAP raw data. BellSouth has responded that it excludes data 7 

8 both froin the calculation of its SQM reports and from the raw data. It is difficult 

to deteiinine exactly what BellSouth excludes because the responses to ALECs’ 9 

10 requests for infoiiiiation are inconsistent. In the Florida perfomiance measures 

11 proceeding, the ALEC Coalition asked BellSouth what data it excluded fi-om its 

12 reported raw data. In response to Interrogatory 58, BellSouth stated that it 

13 excludes cancelled orders from some of the raw data, but in response to 

14 Interrogatory 12, BellSouth listed numerous other exclusions froin the PMAP raw 

data files? (See Exhibit SEN-22.) 15 

16 Q. 
17 
18 

ARE ALL EXCLUSIONS THAT ARE APPLIED TO THE FLAW DATA 
BEFORE IT IS POSTED IN THE RAW DATA FILES IN PMAP 
DOCUMENTED? 

19 A. No, Some exclusions are listed in the BellSouth SQM manual and in the raw data 

20 user manual, but other data may be unintentionally excluded. For example, in the 

Georgia third-party OSS test, KCI uncovered data that had been excluded due to 21 

22 server capacity constraints. (See Exhibit SEN-5 at 26 & 28.) 

l 5  Both of these responses were served in a proceeding in Florida. See Florida Pubic Service 
Commission Docket No. 0001 2 1 -TP. 
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1 Q- 
2 

ARE ALECS IMPACTED IF THE EXCLUDED DATA IS NOT 
AVAILBLE? 

3 A. Yes .  If the excluded data is not repol-ted and evaluated, seivice peifomance 

deficiencies may be hidden from ALECs and the Coniinission. 4 

5 Q* 
4 

HAS AT&T ASKED BELLSOUTH TO PROVIDE THE UNPROCESSED, 
RAW DATA? 

7 A. Yes. As early as June 2000, AT&T began requesting raw data for local number 

8 portability (“LNP”). (See Letter dated June 23, 2000, from K.C. Tirnrnons to 

Theresa Hail-is (Exhibit SEN-23).) The infomation is critical because BellSouth 9 

does not even produce processed raw data for its LNP repoi-ts or for its PMAP 10 

11 ATTLOCAL Miscellaneous Reports and Aggregate Reports. Thus, although 

BellSouth reported its peiforniance on orders with LNP, it made none of the 12 

13 underlying data available to ALECs. There was no way to measure the accuracy 

14 of BellSouth’s reports on its LNP performance. 

15 Q. 
16 

HAS BELLSOUTH PROVIDED THE DATA WITH ITS MOST RECENT 
REPORTS? 

17 A. For months, BellSouth had continually refused to provide the underlying data for 

18 LNP repoi-ts, claiming that it was not feasible to provide the information. (See 

Letter dated August 9,2000, from Theresa Harris to K.C. Timmons (Exhibit 19 

SEN-24).) The data had been excluded froin BellSouth’s reporting and froin its 20 

21 PMAP website. Finally, BellSouth provided LNP raw data for the first time on 

July 2nd and July 5th. Based on its review of the raw data for one measure (FOC 22 

Timeliness), AT&T determined that 406 PONS were inissing from BellSouth’s 

May 2001 raw data. Thus, for these 406 PONS, AT&T did not received any FOC 

23 

24 
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1 peifomance data fi-om BellSouth. (See letter dated July 16 from KC Tiinnions to 

2 Jan Flint. (See Exhibit SEN-25.) 

3 Q. DOES BELLSOUTH PROVIDE ANY UNDERLYING DATA (RAW OR 
4 PROCESSED) FOR ITS BILLING MEASURES? 

5 A. No, and BellSoutli does not intend to provide that data until the end of 2001. 

4 Billing is a critical issue, yet AT&T cannot validate BellSouth’s PMAP reports on 

7 billing because the raw data is unavaiIable. 

8 Q. PLEASE EXPLAIN WHY THIS COI\II\IISSION SHOULD CONSIDER 
9 BELLSOUTH’S INABILITY TO PROVIDE ACCURATE, RELIABLE 

10 DATA IN OTHER STATES? 

11 A. BellSouth’s inability to provide timely and accurate peiforniance data that coniply 

12 w i th the G eo rg i a C om mi s si on ’ s 0 rd er i 1 1 u s t ra t e s B e 1 I S ou th ’ s present ina b i li ty to 

13 provide required SLJPPOI-~ for any Section 271 applicatjon. The problems 

14 BellSouth has experienced with providing its May data show not only that the 

15 actual data reported is inaccurate, but also that the significant changes BellSouth 

16 has made to PMAP have resulted in an unstable and unreliable reporting system. 

17 BellSouth’s May data continues to contain significant discrepancies and 

18 BellSouth has not yet provided ALECs or the Georgia Commission with 

19 replicable data. These factors, along with the posting and re-posting of 

20 BellSouth’s May peiforniance measures data underscore the inability of this 

21 Coinmission to rely on BellSouth’s peifoniiance measurement reporting system 

22 and underlying data. The Coinmission and ALECs cannot be confident that the 

23 problems in BellSouth’s self-reported perfoimance measures data identified in 

24 other states will not reoccur in Florida. 
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1 Moreover, without accurate reliable data, neither ALECs nor this Conmission can 

replicate BellSouth’s pel-fonnance reports. Before granting Section 27 1 relief, 2 

this Coinmission must have confidence that BellSouth’s performance data can be 3 

replicated and is accurate and reliable. 4 

SHOULD THE FLORIDA COhlhlJSSION RELY ON BELLSOUTH’S 

WITH 5 271? 
SELF-REPORTED DATA TO ANALYZE BELLSOUTH’S COhlPLIANCE 

5 Qe 

6 
7 

No. AT&T’s experience shows that this Coinniission should not rely upon any of 8 A. 

BellSouth’s self-reported data for purposes of analyzing whether BellSouth 9 

provides nondiscrinlinatoiy access to its network. Missing data and 10 

11 inconsistencies between reports call into question the perfornlance reports 

BellSouth s~ib~iiifs. The data are simply not reliable, accurate, or complete. 12 

BellSouth is presently unable to satisfy the requirement that it provide this 13 

Conmiission assurance of the accuracy of its data. Accordingly, any attempt by 14 

BellSouth to rely on self-generated performance reports to convince the Florida 15 

Commission that BellSouth deserves Section 27 1 authority should be rejected 16 

until BellSouth can establish that the underlying data are reliable. 17 

18 Q. 

19 A. 

DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes. 

20 

28 
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based company with $7 million in fines. 

The company was fined for falling short of 
standards for handling orders from competitors 
during March and April. 

BellSouth fines shadow 

Additionally, a $7 million fine for May's performance 
will be imposed unless the standards are adjusted. 
But the company has asked the state Public 
Service Commission for the money be put in 
escrow while the issue is discussed --- and 
commissioners have agreed to consider the 
request. I 
The penalties assessed by the PSC come with 
BellSouth arguing that its systems for handling 
competition are running smoothly. That requirement 
--- that local markets be open --- is required by 
federal law to justify the company's long-awaited 
entry into long-distance. 

The commissioners have repeatedly delayed long- 
distance approval, asking BellSouth to improve its 
performance. They don't now say the application 
will be rejected, but the fines are a warning for the 
$27 billion-a-year BellSouth. 
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Commissioner Lauren "Bubba" McDonald Jr. said that, at the least, BellSouth 
should be concerned. "If I saw $3 million in fines for a month in my business, 
I'd start looking for the hole and try to plug it." 

Added PSC Commissioner David Burgess: "If you are paying the money in 
penalties, and you don't yet have (long-distance) relief, I'd imagine that you 
would be concerned." 

However, Burgess said the PSC will consider modifying the standards used to 
judge BellSouth. The standards were set in January and went into effect in 
March. 

Competitors say the fines are proof that BellSouth has not opened those 
markets and doesn't deserve long-distance. 

"This is what we have been saying all along," said Jaimie Hardin, AT&T vice 
president for law and government affairs. "This is just the first opportunity to 
see --- analytically --- whether they are meeting the mark or not. BellSouth 
systems are not mature, they are not stable and they are not capable of the 
level of service that is required to handle competitors." 
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BellSouth spokesman Joe Chandler said the fines are no sign the application 
is in trouble. 

The company has spent more than $1 -6 billion on systems and staff to handle 
orders from competitors in its nine-state region, and the fines are just part of 
the commission’s monitoring, he said. 

“The Georgia Public Service Commission has established one of the most 
comprehensive and aggressive performance measurement and enforcement 
plans in the country to measure BellSouth’s performance in providing service 
to local competitors. The commission’s plan is working.” 

Changes in state and federal law were meant to spur competition in local and 
long-distance service that would lead to lower prices and more choice for 
consumers. BellSouth’s competitors now have more than 3.2 million lines, 
including 820,000 in Georgia, accounting for 17 percent of the local phone 
market, Chandler said. 

BellSouth needs permission from the Federal Communications Commission 
to offer long-distance in each of its nine states. But before, it wants the 
endorsement of local regulators. 

The company has repeatedly predicted a pending state endorsement of its 
long-distance application --- eating its words later when approval was 
delayed. Now, BellSouth and its rivals are required to file comments on the 
long-distance case to the PSC by Monday. 

Leon Bowles, head of the PSC’s telecom staff, said the filings will take some 
time to read through. “The initial comments made a stack that was 2 1/2 feet 
high, so the reply could easily be 3 feet high.” 

That means PSC approval will likely not come until late August or September 
--- assuming that BellSouth’s case is going smoothly. 

The law requires BellSouth to meet a 14-point checklist that proves that its 
local market is open to competition. The key component is “parity” --- the 
ability to handle orders from other companies as quickly and smoothly as 
BellSouth handles its own. 

That means making sure those competitors’ customers receive dial tones and 
keep their numbers when they switch. 

Of the remaining Bell companies, only Verizon and SBC Communications 
have been allowed into long-distance and only in a handful of states. 

An assessment of BellSouth’s performance in May is due within two weeks. A 
third consecutive month of penalties would trigger an additional state 
punishment that could run into the millions of dollars, according to the PSC. 

AT&T’s Hardin says she doesn’t expect BellSouth’s results for May to be any 
better than before. “We have not seen a significant improvement.” 

Georgia is the only state to impose penalties prior to providing long-distance 
permission. Verizon, for instance, paid millions of dollars in fines for 
mishandling local competitors’ orders during its first months in long-distance. 

The head start in Georgia is meant to ensure that problems with BellSouth’s 
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systems will be vetted and corrected before long-distance is approvea. 
BellSouth argues that the fines should be seen as proof that their 
performance will be under scrutiny even after long-distance approval. 

Adding to the picture is the May launch of local service by WorldCom's 
reconstituted MCI unit. 

BellSouth has pointed with mixed feelings to the efforts of competitors. 

On one hand, it hates to lose business. But the more business it loses, the 
better the argument that its market is open and so it should be allowed into 
long-distance. 

MCl's first month of competition was only a modest strain on BellSouth's 
systems --- about 6,800 customers switched to MCI, according to the PSC. 
But as MCI revs up its marketing machine with print and broadcast ads, there 
could be a wave of switchers. Glitches in handling the orders will undermine 
BellSouth's case for long-distance. 

The PSC will be watching, Burgess said. 

"In the next 35 or 45 days, there will be some information on the table that will 
help us get some decisions made," Burgess said. "And when it's right, we'll 
give it our stamp of approval." 



@ BEMSOUTU 

Report: May Tier- 1 State Level Totals 

State 

Georgia 
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Submetric 

May 2001 

Tier-1 Rmdy Payb Amt 
~~ 

4cknowledgement Completeness 
4vera~e Disconnect Timeliness Interval 

$I3,8 13-00 

$3,4 19,000.00 
-~ 

Billing Invoice Accuracy 
Billing Invoice Timeliness (Mean Time to Deliver Invoices) 

$497 .oo 
$95.00 

~~ 

Customer Trouble Report Rate - Design 
Customer Trouble Report Rate - IC-Trunks 

$16,400.00 

$1 OS5O.00 

Customer Trouble Report Rate - POTS 
Customer Trouble Report Rate - UNE Loops and Port Combos 
Customer Trouble Report Rate - UNE Loops GA Order 

Customer Trouble Report Rate - UNE XDSL 

$18,700.00 

$6,000.00 

$54,350.00 

$36,400.00 

Order Comdetion Interval - POTS I $743.400.00 

Firm Order Confirmation Timeliness (Mechanized only) 
Firm Order Confirmation Timeliness (Non Mechanized) 
Firm Order Confirmation Timeliness (TRUNKS) 

$42,7 10.00 

$2,680.00 

$ I.260.00 
0 

Firm Order Confirmation Timeliness and Reject Completeness 
Maintenance Average Duration - Design 

Percent Provisioning Troubles within 30 Days - POTS t $600.001 

$20,190.00 

$300.00 

https://pmap.bellsouth.com/dssweb~display~repo~.cfm?report=May%2OTier%2D 1 %20S ta.. . 7/ 1 6/200 1 

Maintenance Average Duration - POTS 
Maintenance Average Duration - UNE Loop and Port Combos 

Maintenance Average Duration - UNE Loops GA Order 
Order Completion Interval - IC Trunks 

$825.00 

$800.00 

$2,400.00 
$850.00 

Order Completion Interval - UNE Loop and Port Combos I $3 16,200.00 
Order Completion Interval - UNE Loops GA Order I $54,750.00 

Percent Flow-Through Service Request (Detail) -Business I $9,253 .OO 
Percent Flow-Through Service Request (Detail) -LNP $6,172.00 
Percent Flow-Through Service Request (Detail) -Residence $7 6,779.00 
Percent Flow-Through Service Request (Detail) -UNE $90,320.00 

Percent Missed Installation Appointments - IC-Trunks 1 $625 .OO 
Percent Missed Installation Appointments - POTS I ~ $1,300.00' 
Percent Missed Installation Appointments - UNE Loop and Port Combos 
Percent Missed Installation Appointments - UNE Loops GA Order 

Percent Missed Repair Appointments - POTS 
Percent Missed Repair Appointments - UNE Loop and Port Combos 
Percent Missed Repair Appointments - UNE Loops GA Order 

Percent of cooperative testing for UNE-XDSL 
Percent Provisioning Troubles within 30 days - IC-Trunks 

$4,800.00 

$1,600.00 

$700.00 

$1,600.00 
$1,200.00 

$200.00 

$400.00 
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Percent Provisioning Troubles within 30 Days - UNE Loops GA Order 

Percent Repeat Troubles within 30 Days - Design 

IPercent Provisioning Troubles within 30 Days - UNE Loop and Port Combos1 $800.00 I 
$5.600.00 

$375.00 

Percent Repeat Troubles within 30 Days - UNE Loop and Port Combos 
Percent Repeat Troubles within 30 days - UNE Loops GA Order 

Percent Troubles in 7 days - Hot Cuts 

cent Repeat Troubles within 30 Days - POTS I $1.825 .OO 
$800.00 

$18.250.00 
$800.00 

Reject Interval (Mechanized only) 
Trunk Group Performance CLEC Specific 

$7,7 10.00 

$8,625.00 
I T O T A L  I $5,002.503.00 I 

L .  I I 1 

02001 BellSouth. All Rights Reserved. 
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-~ 

Su bmetric 

Acknowledgement Completeness 

Average Disconnect Timeliness 
Interval 

Customer Trouble Report Rate - 
Design 

Firm Order Confirmation 
Timeliness (TRUNKS) 
Order Completion Interval - 
POTS 
Percent Flow-Through Service 
Request (Detail) -Residence 

Percent Flow-Through Service 
Request (Detail) -UNE 
Percent Response Received 
within 'X' seconds 
Reject Interval (Mechanized 
only) 
Timeliness of Change 
Management Notices 

@ BELL SOUTH 

Report: Tier2 State Level Results EXT 

Tier-2 Tier-2 Rmdy Tier-2 Tot Tier-2 Rmdy Rmdy Adj Rmdy Int Tier-2 

Payb Amt Amt Amt Aff VoI Calc Amt 

728 $17,879 $0 $0 $17,879 

7,236 $3,618,OOO $0 $0 $3,618,000 

2 $600 $0 $0 $600 

19 $1,140 $0 $0 $1,140 

9,933 $2,979,900 $0 $0 $2,97 9,900 

10,695 $85,603 $0 $0 $85,603 

$0 $0 $14,951 

7 1,620 $1,432,390 $0 $0 $1,432,390 

23 $1,380 $0 $0 $1,380 

1 $205 $0 $0 $205 

4.5 89 $14,95 1 

State 

Georgia 

I Mav 2001 I 

02001 BellSouth. All Rights Reserved. 

https://pmap. bellsouth.com/dssweb~display~repo~.cfm?report=Tier2%20S tate%20Level?40 ... 7 /  1 6/200 1 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

1 3  

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

2 4  

2 5  

t h a t  is? 

A-. I ' m  no t  c e r t a i n .  

Q. I can see where the Lega-cy systems a re  on this 

p i c t u r e  on Roman VI11 A - 3 .  I can see where BARNEY is. 

There is t h e  snapshot  database. Okay. 

Can CLECs get back into t h e  snapshot database? 

A .  I ' m  no t  aware of the answer to that question. 

Q. Do you know if t h e  CLECs can get  into t h e  da ta  

warehouse or BARNEY? 

A. I know of no data s e t s  o t h e r  than the raw data  

files t h a t  a CLEC has without specifically asking 

SellSouth. 

Q. So on t h i s  picture when you t a l k  about r a w  d a t a  

f i l e s ,  tell me what you're talking about because I don't 

want to make- an assumption here. 

A. Those are process data  t h a t  are used to validate 

the values in the SQM r e p o r t s .  

Q. How are t hey  processed? 

A .  Could you clarify that question, please? 

Q. You said they were process data .  What does t h a t  

mrd  mean to you? 

A .  They went  through a variety of BellSouth systems 

Erom the e a r l y  stage to t h a t  point. 

Q. Axe t h o s e  t h e  systems in which t h e  exclusions are 

3pp 1 i ed ? 

Alderson Reporting, Inc. 
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1 

2 

3 

4 

5 

6 

7 

a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A .  Some exclusions are applied in t hose  systems. 

Q: Where are the rest of t h e  exclusions applied? 

A .  Going f r o m  t h e  raw data 'to t h e  SQM r e p o r t s .  

Q .  So where on t h i s  picture is t h e  raw data? I see an 

arrow near t h e  right-hand side t h a t  points to raw data 

files. Is that w h a t  you a re  talking abou t ,  or are you 

a l s o  talking about some of these boxes above t h a t ?  

A .  When I ' m  referring to raw data ,  I mean both where 

it explicitly says raw data f i l e s  as well as NADZ in t h e  

box r i g h t  above it. 

Q. How about the staging, the collection of tab les  

with no relationships? 

A .  I don't consider that t o  be r a w  data per  se. 

Q. Do you know if CLECs have access to t h a t ?  

A. I don't know. 

Q. If I understand you correctly, you s a i d  t h a t  the 

exclusions are listed in t h e  S Q M  manual and the  r a w  data 

user's manual; am I r i g h t  on that? 

A. I believe I said t h a t  there  are exclusions listed 

in the S Q M  manual and in the raw data user manual. 

Q. B u t  you don't t h i n k  those  are all of t h e  

exclusions? 

A .  There may be additional exclusions. 

Q. D o  you know t h a t  there are additional exclusions? 

A. I b e l i e v e  w e  have come across exclusions during our 
I. . 

Alderson Reporting, h c .  
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

I1 

12 

13 

1 4  

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

2 5  

data integrity tests t h a t  w e r e  not-documented in either 

manual, either the SQM manual or the r a w  data user manual. 

Q. After those tests did you require BellSouth to make 

changes to list t h a t  manual - -  or those o t h e r  exclusions 

in those documents? 

A .  No. 

Q. You did not? 

A .  No. 

Q. What was the basis f o r  your decision not to make 

them do t h a t ?  

A .  First, I don't believe t h a t  it was p a r t  of our 

scope to make s u r e  t h a t  every exclusion was documented in 

either of those manuals and, secondly, it w a s  not p a r t  of 

our scope to t e l l  BellSouth to change manuals. 

Q. So what was the purpose of t h e  t e s t  to compare the 

source data to what was available and s e e  if t h e  

exclusions covered what was in between? We talked about a 

t e s t .  I have to go back and find it again now in PMR 4 

where that's what you s a i d  you were doing. I may have 

messed the words up. 

MR. FRAZIER: I ' m  not sure he said i t  q u i t e  

t h a t  w a y  again, counsel. 

MS. AZORSKY: We would have him repeat it and 

go th rough a l l  t h a t ,  bu t  ... 

A .  One of the aspects of PMR 4 is to see whether t h e  
.. - 

Alderson Reporting, Inc. 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

2 4  

25 

process data are  complete in comparison to the early s t a g e  

data. C e r t a i n l y  in some cases we found t hey  weren't 

complete and BellSouth agreed t - h a t - t h e y  w e r e  n o t  complete 

and made changes in t h e i r  systems. 

Q. In their systems or in this documentation? 

MR. FRAZIER: Or bo th .  

Q -  In their systems or in their documentation? 

A .  Cer ta in ly  in their systems. I don't recall per se 

whether they updated t h e i r  documentation based upon o u r  

data integrity tests. 

Q. When you found exclusions t h a t  you didn't see 

listed, when you found da ta  t h a t  was excluded t h a t  w a s  n o t  

listed in the SQM manual or the r a w  data  user's manual, 

did BellSouth change i t s  systems to address t h a t ?  

A .  In some cases, yes. 1 

Q. What changes d i d  they make? 

A. As an example, there was one case where data were 

excluded because of capacity, the  capacity constraints, 

and the amount of room on t h e  server w a s  increased so that 

the  e n t i r e  data set could be s tored .  Another example 

would be outages in the OSS interface availability, 

metrics f o r  both, maintenance and repair and preordering 

t h a t  were not being included in the metric calculation. 

Q. Going forward, is there going to be something in 

place t h a t  will be a check on the data integrity? 
.- . 

Alderson Reporting, Inc. 
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AT&T 

KCTImmonr , 

Manager Supplier Performance Measurements 
~ o c a l  Services - Southsm Regton 

Room 12227 
Promenade I 
1200 Peachtree St. N 
Atlanta, GA 30309 

February 12,2001 

Sandra Jones 
BellSouth Interconnection Services 
1960 West Exchange Place, Suite 200 
Tucker, Georgia 30084 

Dear Sandra: 

The purpose of this letter is to determine why BellSouth's Performance Measurement 
and Analysis Platform (PMAP) system is missing December Local Number Portability 
(LNP) orders for Operating Company Number (OCN) 7125. 

The LNP reports in the Miscellaneous Section of BellSauth's PMAP web site reported 
no LNP orders sent by OCN 7125 during December 2000. Additionally, the LNP Flow 
Through 122000 report contains no OCN 7125 data. On January 16,2001 1 asked Phil 
Porter if a LNP Flow Through key existed for OCN 7125. On January 17 I received an 
e-mail from Phil indicating that BellSouth database SME's did not find any December 
LNP orders for OCN 7125. Included with this letter I have attached a partial list of LNP 
Local Senrice Requests (LSR'S) sent to BellSouth during December for OCN 71 25. 
Analysis of many of these PON's in A T W s  systems revealed that the P C "  were sent 
to BellSouth electronically, receiving acknowledgements, FOC's, and clarifications from 
BellSouth. Why are these LSR's not included in any of the December LNP 
performance reports or the LNP Flow Through report in PMAP? After further 
investigation by BellSouth database SME's, why did BellSouth still not find any LNP 
orders for OCN 71253 Can BellSouth provide AT&T with updated reports that include 
all OCN 7125 LNP LSR's sent during December? 

With well over 450 LSR's missing from BellSouth-generated December perfomance 
data, serious questions arise about the data integrity of the  PMAP system. Without 
complete data to support the BellSouth provided reports in PMAP, true analysis of how 
BellSouth performs as a supplier to AT&T is severely limited, thereby restricting ATBT's 
ability to compete in the local market. 

The timely solution of this PMAP data integrity issue is of high priority for AT&T. Please 
provide a response to this request no later than close of business Monday, February 
26, ZOOt. Please let me know if you have any questions or concerns. 1 can be 
reached at 404-810-3914. 
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Sincerely, 

KC Timmons 

Cc: Denise Berger 
Phil Porter 

Attachment 



PON 

MIAYO004764 
MIAYO0051 90 
MtAY0005191 
MIAYO005192 
MIAYO005193 
MIAYO005197 
MIAYO005199 
MIAYO005201 

M tAY00043 12 

1 
1 
I 
t 
1 
1 
1 
1 

1 

MlABOt00054 1 
MIABO100055 1 
MIABO1 00056 1 
MIABO100057 1 
MIA601 00059 1 
MIABOl00060 1 1 

, 

MIAYO005203 1 
MIAYO005210 1 
MIAYO005212 1 

r 

MIAYO005271 

MIAYO005276 
MIAYO005277 
MIAYO005278 
MIAYO005283 
MIAYO005284 
MIAYO005287 

1 
1 
1 

1 I 

1 
1 

MIAYO005297 
MIAYO005299 
MAY0005300 
MIAYO005302 
MIAYO005304 
MAY0005305 
MIAYO005307 
MIAYO005308 

MIAYO100073 
MIAYO100075 
MIAYO1 00076 

1 
1 
1 
1 
1 
1 
1 
1 

MIAYO100081 
MlAYOlOOO83 

-1 
MIA80100074 

MIAB0100065 1 
MIAYO005482 3 
MIAYO100091 1 
MIAYO100093 1 
MIAYO100095 1 
MIAYO100096 1 
MIAYO100098 1 

1 

, 
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MIAYO005388 
MIAYO005389 
MIAYO005390 
MIAYO005392 
MIAYO005393 
MIAYO005394 
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December 7125 LNP PONS 

1 
1 
1 
1 
1 
1 

MIAYO005351 1 1 

. .  

MIABOl00108 
MIAB0100109 
MIA60100110 
MlAB0100112 
MIABO1 001 13 
MIAYO100260 
MIAYO100272 

MIAYO005361 

1 
1 
1 
1 
1 
1 
1 

MIAYO005405 
MAY0005407 
MIAYO005410 
MIAYO005415 
MIABOO01228 
MIA80001322 
MIAYO003356 
MIAYO004954 

I 

1 
1 
1 
1 
2 
2 
2 
2 

I MIAYO0054781 1 I 1 

MIAYO100285 
MIAYO100315 
MIAYO100339 
MIAYO100320 
MIABOO01438 
MIA601 00086 

MIAYOI 001 54 

1 
1 
1 
1 
2 
1 

MIAYO100253 1 
MIAYO100255 1 
MIAYO100265 1 

MIAYO100268 1 
MIAYO100269 
MIABOl00080 1 
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December 7125 CNP PONS 

MIAYO005508 

MIAB0001451 

MIAYO005280 
MIAYO00531 3 . . . . .  I 

lMlAYOOO5501 I 1 I 

MIABOO01465 

MIABOO01467 
MIABO100002 1 7 1  
MIABOlOOOO5 

MIAYU005386 

MAY01 00274 

1-11 
MlAYOi 00350 1 

MIA80100094 1 
MlABOl00111 
MIAYO004453 4 
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MIA601 000 14 

~- . -  

MIABOO01487 
MIABOO01488 
MIABO100022 
MIABOlOOOZ3 
MIAYO005323 
MIAYO005513 

P==w MIAYO005314 2 

1 
1 
1 
1 
1 
3 
2 

MIAYO005572 1 
MIA80001484 1 
MIAB0001486 

_ _  

MIAYO100046 
MIA80001424 
MIA60001463 
MIABOO01483 
MIABOO01496 
MIA80001498 

1 
1 
3 
2 
1 
1 
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Dec.em&r 7125 LNP PONS Of 

MIAYO100012 1 
MIAYOl000j3 1 
MIAYO100015 1 

MtAYO100026 1 
MIAYO100027 1 
MIAYO100032 1 E MIAYO100034 3 
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December 7125 LNP PONS 

’ MIAYO005499 I 
MIAYO005503 3 
MIAYO005506 2 
MIAYO005534 2 
MIAYO100019 2 
MIAYO100021 2 

ORLYOl00101 
ORLYOt00102 
ORLYO100103 
ORLY0100106 
ORLYOlOO1 t 2 
ORLYOl00113 

MIAYO1 00051 

J 
f 
1 
1 
1 
1 
1 

J 

. ~~ 

MIAYO100070 1 
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@ SELLSOUTH 

March 27, 2001 

Mr. K.C. Timmons 
AT&T 
1200 Peachtrse St. NE 
Room 12227 Promenade I 
Atlanta, Gs. 30309 

Dear K.C.: 

This is in response to your February 42,2001 letter requesting an explanation as to why BellSouth's 
Performance kkasuremenf and Analysis PIatfcKm (PMAP) system is missing data regarding 
December local Number PortabSity (LNP) odes for Operating Company Number (OCN) 7125. 

ATBT reports that the LNP r e m  in he Mix;allaneous w o n  of Be1lSouth's PMAP Web site 
reported no LNP orders sent by OCN 7125 during December 2000 and the LNP Flow Through 
December report contains no OCN 7125 dab. AT&T provided ta BellSouth a list of LNP Local 
m i c e  Requests (LSR) sent to BellSouth during D m W  for OCN 7125. These were sent to 
BellSouth electrmidty. AT&T rsceived acknowledgements, firm Order Corrfirmatians (FOC), and 
clarifiatbans f" BellSouth. 

milSouth refand this issue to its Performance Measurement development team. The team found 
a programming errof in our Gateway to PUMP data transfer process that resulted in the system 
omitting some LSRs. A correction was made to our msaswement program in January 2001. 
Unfortunately, SdiSouth is unable to provide torreCted becember reports due to the toss of the 
data. We regret any inconvenience this has Caused and 
not happen in the future. 

make every effort to ensure this does 

tf you have additional questions. please contact me at 770-482-7554. 

%* AT&T Acwunt Team 
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Importance: High 

> 
> 
> 
7 

> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
b 

:AI 

GA-NOV-Cmfirms.ldt GA-NOV-R@.& G A , N O V - C ~ ~ K J ~  
Ids 

GA BeIWUm Ootd GA_NOV_LSR5.& 

ReconCLOti ... 
----- Original Message----- 

From: Gibbs, Edward L, NCAM 
Sent:  Tuesday, April 03, 2001 4:48  PM 
TO: ’ranae.stewartl@bridge.bellsouth-com’; 
‘cheryl.richardson@bridge.bellsouth.ca” 
cc: P e r r y ,  Joyce M, NCAM; Cain, Donna, NCAM; Berger, D e n i s e  C ,  NCAM 
Subject: 
Importance : High . 

GA 1000 November Data Reconciliation/Data Integrity 

Ranae , 

Cheryl, 

While awaiting your analysis of our Metrics Reports f o r  the GAlOOO Phase 
111 performance which we provided to you after our February 23, 2001 
meeting, we took the opportunity to review your o f f i c i a l  November 2000  
p m p  reports. We found some interesting points f o r  discussion with you, 

e 

> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 

c 

> 

AS such, we would like to add to the Metric reconciliation, 
about the numerous discrepancies we found with your reported data. 

a discussion 
L i s t e d  

,immediately below are the tables with the variances. The analyses is 
-;based on orders which were acknowledged by BLS and are categorized by 
“LSRS, FOCS, SEMS and CMPs. These are followed by spreadsheets with the 
associated PON data as referenced below each chart. 

/ “  ,- 

> 

If you have questions about our reports, please call me at 212-387-5859 or 
Joyce Perry at 212-387-4452. It is our intent  to discuss the findings 
from our discussion with the Commission. 
Commission last October,  we made a commitment to review P h a s e  rIi findings 
in ~anuary. 
Commissioner Burgess within the next t w o  weeks. 

By the w a y ,  when we visited the 

We are well passed that date. We would like to visit 

Thanks, 

Edward 

LSR Comparison 

2015 LSRs in BellSouth Raw Data F i l e s  

8 PON/Versions in BellSouth Raw Data f i l e s  not found in AT&T captured data 

PON VER CREATE-TS 
GAD0 0 0 0 0000067 07 * O n l y  because ITER missing in 
BellSouth data 
UAT8850.9.2-BJT 01 18-NOV-00 
UAT.8850.9-4-BJT 01 18-Nov- 0 0 
PVT8850.9.9 01 1 8-NOV-O O 
~VT8850.9.8BJ 01 18-Nov- O 0 
VT8850.9.8 01 18 -Nov- 0 0 

r’VT8850.9.2-BJT 01 18 -NOv-O 0 
PVT.8850.9.8BJT 01 18-NOV-00 

1 
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> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 

> 
> 
> 

CWTE,TS= creation date embedded in the EDI notifier returned to us by 
BLS 

2584 LSRs in AT&T Captured Data 

577 PON/Versions i n  AT&T captured data 

See file "GA-NOV-LSRs.xls" for list of 

and not in 3ellSouth Raw Data f i l e s  

PON/Versions 

Confirmation Comparison 
1596 confirmations reported in BellSouth r a w  data f i les  
1582 matches to AT&T captured data 

14 Confirmations found in BellSouth Raw Data files but not in the AT&T 
captured data 

PON VER Create-ts 
GA00000000006655 
received 
GA00000000006707 
GA00000000007413 
received 
GA00000000007414 
received 
GA00000000007415 
received 
GA00000000007416 
received 
GA00000000007418 
received 
GA00000000006650 
received 
GA00000000007419 
received 
PVT.8850.9.8BJT 01 
GA00000000007407 
received 
PVT8850.9.9 01 
PVT8850.9.2-3JT 01 
UAT.8850.9-4-BJT 

Comments 
03 03-Nov-00 Reject and Completion 

Missing Ver 
01 0 8-NOV- O O 

01 0 8 -Nov- 0 0 

01 0 8 -Nov- 0 0 

01 0 8 -Nov- 0 0 

01 08-Nov- 0 0 

03 03 -Nov- 0 0 

01 0 8  -Nov- 0 0 

18 -NOV-O 0 
01 08-Nov- 0 0 

18 -Nov-O 0 
18 -Nov-OO 
01 18 -Nov- 00 

Rejec t  and Completion 

Re j ec t and C ompl et i on 

Reject and Completion 

Reject and Completion 

Reject and Completion 

Reject and Completion 

R e j e c t  and Completion 

Reject and Completion 

778 Confirmations found in AT&T captured data but not in the BellSouth Raw 
Data f i les  

See file "GA-NOV-Confirms.xls' €or list of PON/Versions 

281 Duplicate Confirmations in AT&T Captured Data 
2 
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> 
> See f i l e  "GA-NOV-Confirms.xls" for list of PON/Versions 
> Reject Comparison 
> 3 1 3  Rejected orders reported in BellSouth r a w  data fi les 
> 429 R e j e c t  notices in AT&T captured data 
> 
> 6 Rejects found in BellSouth Raw Data f i l e s  but not in the AThT captured 
> data 

> PON VER Create-ts Comments 
> PVT8850.9.8BJ 01 11/18/2000 2:35:02 PM 
> PVT8850.9.8 01 11/18/2000 2:30:12 PM 

> GA00000000008142 01 11/21/2000 2:58:07 PM AT&T has Reject for 

> 

> UAT8850.9.2-BJT 01 11/18/2000 1 ~ 3 7 ~ 4 6  PM 

> Ver '02' 
> GA00000000008144 01 11/21/2000 2:58:05 PM AT&T has Reject for 
> V e r  '02' 
r GA00000000008143 01 11/21/2000 2:57:19 PM AT&T has R e j e c t  for 
> V e r  '02' 
> 
> 
> 
> 79 Rejects found in AT&T captured data but not in the BellSouth Raw Data 
> f i l e s  

> See file "GA-NOV-Rejects.xls" for list of PON/Versions 
> 

> 
> 
> 
> 
> 39 Duplicate Rejects in AT&T captured data 
> 
> 
b Total N u r n b e r  PON 

, .  2 3 GA00000000006016 
> 2 GA00000000006214 
> 2 GA00000000006215 
> 2 GA00000000006245 
> 2 GA00000000006650 
> 2 GA00000000007154 
> 2 GA00000000007156 
> 2 -GA00000000007157 
> 2 GAOOOOOOOOOO7158 
> 2 GA00000000007170 
> 3 GA00000000007707 
> 3 GA00000000007714 
> 3 GA00000000007716 
> 2 GA00000000007767 
> 2 GA00000000007770 
> 2 GA00000000007784 
> 2 GA00000000007785 
> 3 GA00000000007786 
> 4 GA00000000007787 
> Tota l  N u m b e r  FON 
> 3 GA00000000007795 
> 2 GAOOOOOOOOOO8174 
> 2 GA00000000008434 
> 2 GA00000000008544 
> 2 GA00000000008643 
> 2 GA00000000008716 
> 2 GA00000000008821 
5 2 GA00000000008824 
2 GA00000000008852 
2 GAOOOOOOO0008874 

> 2 GA00000000008881 
> 2 GA00000000008890 

% '-yr3,'? 

- . r  

> 

VER 
02 
02 
02 
02 
03 
01 
01 
01 
01 
01 
01 
01 
01 
01 
01 
01 
01 
01 
01 
VER 
01 
01 
01 
02 
01 
01 
01 
01 
01 
01 
01 
01 
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> BellSouth Raw Data files 

> 803 Completion Not ices  sent that match criteria in Raw D a t a  User's Manual 
> ("1 

> A t  least  4 duplicate PONs in BellSouth Completion Notice r a w  data - with 
> different commitment dates, service order numbers, and completion dates 

> GA00000000007066 
> GA00000000007464 
> GA00000000007494 
> GA00000000007514 

> 

> 

> 

> 

> 
> 
> 
> AT&T Captured Data 

> 1608 Completion Notices  received 

> 8 2 8  matches with BellSouth PONs 

> 780 Completions Notices captured by AT&T not reported in Bells u t h  raw 
> data files - see file "GA-NOV_Completions.xls" for l ist  of PON/Versions 

> 

> 

> 

> 
> 
> 
> 
> BellSouth Raw Data files contain Completion Notices for 26 PONs t h a t  AT&T 
> has n o t  captured 

> PON SO-NBR CMTT-DATE CMPLTN-DT Comments 
I> ' COHGJ25O 11/24/2000 11/13 /2000 
-.> COJFS 05 7 11/24/2000 11/22/2000 <L ~. i 

> COY9R301 11/29/2000 11/29/2000 
> 8850KMCATT NOF539H1 11/3/2000 11/3/2000 

> 

> CORRECTION COQMl 0 42 11/22/2000 11/21/2000 
> CORRECTION COLM7307 11/21/2000 r1/18/2000 
> CORRECTION C o n 8 3  2 4 11/22/2000 11/21/2000 
> CORRECTION COXFJ167 11/20/2000 11/20/2000 
> CORRECTION COPH8868 12/4/2000 11/21/2000 
> CORRECTION COH19384 11/22/2000 11/21/2000 
> FEATURE8850KMC NOB07935 11/3/2000 11/3/2000 

> GA 00000000006289 N08T78B7 11/3/2000 31/3/2000 
> Format problem 
> PON SO-NBR CMTT-DATE CMPLTN-DT Comments 
> GA00000000006261 N03-8 11/1/2000 11/1/2000 
> GA004 issue 
> GA00000000006288 N065HFR2 11/14/2000 11/14/2000 
> R e j e c t  received 
> GA00000000006291 N02CHSQ1 11/14/2000 11/14/2000 
> Reject received 
> GA00000000006293 NOFXVWD5 11/14/2000 11/14/2000 
> Reject received 
> GA00000000006672 NOBG6 8 73 11/17/2000 11/17/2000 
> R e j e c t  received 
> GA00000000007183 N03HOWX9 11/17/2000 11/18/2000 
> Confirm received 
> GA00000000007412 N09J5LK3 11/18/2000 11/18/2000 
> Confirm received 

- GAD 0 0 0 0 0 0 0 0 0 7 4 17 N05KMVR1 11/18/2000 11/18/2000 
Confirm received 

> GA00000000007811 COJXT614 11/18/2000 11/18/2000 
> Confirm received 
> GA00000000007816 COVGP 1 5 8 11/18/2000 11/18/2000 

> 

4 
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> Confirm received Page 5 of 12 
> GA00000000007817 COHNH107 11/18/2000 11/18/2000 
> Confixm received 
> GA00000000007838 COC7 llK5 11/23/2000 11/27/2000 
> Confirm and re ject  received 
> GAOOOOOW007678 COW7M091- - - l l / l 7 / 2 O O O  11/17/2000 
> Fonnat  problem 
> GA0000000008393 COYWJ480 11/29/2000 11/29/2000 
> format problem 
> 
> 
> These Excel f i les  contain the data to support the numbers in the summary. 
> Please contact us with any questions or comments. 

> <<GA BellSouth D a t a  Reconciliation - November.doo> <<GA,NOV,LSRS.X~S>> 
> c<GA_NOV_Confirms.xls>> <<GA,NOV,Rejects.xls>> 
> <<GA,NOV_Completions.xls>> 

> 

> 
> 
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Georgia BellSouth Data Reconciliation - November 2000 

NY Ops Center 

April 3,2001 
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LSR Comparison 

2015 LSRs in BellSouth Raw Data Files 

8 PONNersions in BellSouth Raw Data files not found in AT&T captured data 

Only because VER missing in BellSouth data 

2584 LSRs in AT&" Captured Data 

577 PONNersions in AT&T captured data and not in BeUSouth Raw Data files 

See file %A-NOV-LSRs-xls" for list of PONNersions 

a 
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Confirmation Comparison 
1596 Confirmations reported in BellSouth raw data files 
1582 marches to AT&T captured data 

14 Confirmations found in BellSouth Raw Data files but not in the AT&T captured data 

1 UAT.8850.9-4-BJT I 01 I 18-NOV-00 1 I 

778 Confirmations found in AT&” captured data but not in the BelISouth Raw Data files 

See file “GA-NOV-Confim.xls” for list of PONNersions 

281 Duplicate Confirmations in AT&T Captured Data 

See file “GA_NOV_Confirms.xls” for list of PONNersions 

Page 3 of 7 



Georgia BellSouth Data Reconciliation - November 2000 

-. - ~ . . _. .- . PON - ~ ~ ~ ~ ~ , ~ ~ ~ ~ ~ ~ - ~ ~ ~ R ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ =  
c 2 .  

PVTS 850.9.8B J 01 1 1 /I 812000 2:35:02 PM 
PVr8850.9.8 01 1 1 /I 812000 2:30:12 PM 

UATB850.9.2-BJT 01 1 1 /18/2000 1 :37:46 PM 
GA00000000008 1 42 01 t 1/21/2000 2:58:07 PM 
GA00000000008144 01 11/21/2000 2:58:05 PM 
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T. 

AT&T has Reject for Ver ‘02’ 
AT&T has Reject for Ver ’02’ 

Reject Comparison 
3 13 Rejected orders reported in BellSouth raw data files 
429 Reject notices in AT&T captured data 

, 

6 Rejects found in BellSouth Raw Data frles but not in the AT&T captured data 

GA000O0000008l43 01 11/21/2000 2:57:19 PM AT&T has Reject for Ver ’02’ 

79 Rejects found in AT&T captured data but not in the BellSouth Raw Data files 

See file “GA-NOV-Rejects.xls” for list of PONNersions 

t. .- .. ”4 ., P-; .* 
7 -  

39 Duplicate Rejects in AT&T captured data 

2 GAOOOOOOOOOO?785 01 
3 GA00000000007786 01 
4 GA00000000007787 01 

Page 4 of 7 
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Georgia BellSouth Data Reconciliation - Novcmkr 2000 

COJF9057 11/24/2000 11/22/2000 
COY9R301 11/29/2000 11/29/2000 

0850KMCAlT NOF539H1 11/3/2000 1 1 /3/2000 
CORRECTION COW1 042 1 1 /22/2000 1 1 /21/2000 
CORRECTION COlM7307 11/21/2000 1111 8/2000 
CORRECTION COYA6324 11/22/2000 11/21/2000 
CORRECTION COXFJ 1 67 1 1 /20/2000 1 1 /20/2000 

CORRECTION COHl9384 11/22/2000 1 1 /21/2000 
FEATURE8850KMC NOB07935 1 1/3/2000 1 1 /3/2000 
GA 00000000006289 N08T78B7 11 1 /3/2000 

~~ 

CORRECTION COPH8868 12/4/2000 11/21/2000 

1 1 /3/2000 Format probtem 

Exhibit  No. SEN-8 
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Completion Notice Comparison 

BellSouth Raw Data files 

803 CompIetion Notices sent that match criteria in Raw Data User’s Manual (RDUM) 

At least 4 duplicate PONS in BellSouth Completion Notice raw data - with different commitment dates, 
service order numbers, and completion dates 

AT&T Captured Data 

1608 Completion Notices received 

828 matches with BellSouth PONS’ 

- +<-.+ 780 Completions Notices captured by AT&T not reported in BellSouth raw data files - see file 
“GA-NOV-Completions.xls” for list of PONNersions 

BellSouth Raw Data files contain Completion Notices for 26 PONs that AT&T has not captured 

BelISouth does not send Versions for PONs on a Completion Notice. All comparisons must be made against PON regardless 
of Version. 

Page 6 Of 7 
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Promenade I t  
1200 Peachtree St.. N.E. 
Atlanta. G A  30309 

May 21,2001 

Ms. Audrey Thomas 
B ellSouth 
26V40 
675 West Peachtree Street 
Atlanta, GA. 30375 

Dear Audrey: 

The purpose of this letter is to express my disappointment with lack of 
responsiveness of BellSouth to significant data discrepancies issues raised by AT&T and 
renew its request that BellSouth investigate this matter. 

On April 3,2001 via e-mail I provided BellSouth with information regarding 
discrepancies between AT&T-collected data and BellSouth’s PMAP raw data for the 
month of November, and requested that we discuss our findings with your team during 
OUT next meeting. Unfortunately, at our meeting on May 11 your team had conducted no 
analysis of our reported discrepancies and was unprepared to discuss them at the meeting. 
I asked you to re-consider your team’s statement “ P W  is PMAP” and to conduct a 
review of the data discrepancies. YOU agreed to do so. Therefore, on May I 1 ,  I re-sent 
my April 3 e-mail to your t e m  advised that w e  feel that this information might impact 
the PMAP metrics calculations, and asked for feedback fkom the PMAP group to be ’ 
provided to us in accordance with OUT discussions at the meeting held earlier that same 
day. 

In a conference call between BellSouth and AT&T on May 16, BellSouth 
indicated that it had re-looked at the data provided by AT&T in April and had concluded 
that the data does not impact the numbers BS reported per category enough to alter what 
BS has already shared and so they are staying with the data BS provided May 2 to 
AT&T. I must tell you that I was just as surprised by your stance as I was at the number 
of metrics that you refused to calculate simply because of PMAP inadequacies with 
respect to more complete metric calculations and reporting. Please note that AT&T 
strongly disagrees with the appropriateness of BellSouth’s response and here are some of 
the reasons: 

AT&T’s data analysis was for one month (November), which is the same interval 
of time that Commissions evaluate performance results, while the data provided by 
BellSouth covered a period from October 25 through February 21. We believe it 



E x h i b i t  No. SEN-9 
FPSC Docket  No. 960786-TL 
Page 2 of 3 

impossible for such an apples to oranges comparison to allow a conclusion that the 
missing data would not impact BellSouth’s reported performance. 

The discrepancies reported by AT&T were significant as the foIlowing information 
illustrates: 

0 577 LSRs/versions were in AT&T data but were not in BellSouth’s data. This 
amount represents 22% of the LSRs submitted by AT&T in November. 
788 FOCs were in AT&T data that were not in BeIlSouth’s data. This m o u n t  
represents 33% of the FOCs received by AT&T in November. 

a 79 rejections were in AT&T data that were not in BellSouth’s data. This amount 
represents 19% of the rejections received by AT&T in November. 

0 780 completion notices were in AT&T data that were not in BellSouth’s data. 
This amount represents 49% of the completion notices received by AT&T in 
November. 

(See AT&T’s April 3,2001 correspondence for additional data discrepancies as 
well as supporting PON-specific documentation) 

Even if results reported by BellSouth were, by some coincidence, not impacted for a 
particular incident of data discrepancy, the issue of missing performance data seriously 
undermines the confidence that can be placed in BellSouth’s performance reports. It is 
imperative that BellSouth understand the root causes of missing datq and implement 

As the importance of reliable perfomance data cannot be over-emphasized, AT&T 
reiterates its response that BellSouth conduct an investigation to determine the cause of 
the data discrepancies and advise AT&T of its pIans to prevent reoccurrence in the future, 

1 fixes so that AT&T and Commissions can rely on the data reported by BellSouth. 
\A> - %’ 

In view of the above, I sincerely hope that you will reconsider your decisions. 

Yours truly, 

Divisi omanag er 
AT&T Local Services 

copy to: Ranae Stewart 
Bemadette Seigler 

2 
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LSRs 

FOCs 

Rejections 

Completion Notices 

17. Examples of those discrepancies are in the following table. 

577 in AT&T data, but not in BellSouth data 

778 in AT&T data, but not in BellSouth data 

79 in AT&T data, but not in BellSouth data 

780 in AT&T data, but not in BellSouth data 

(See SEN-5.) Thus, hundreds of AT&T’s orders were missing from BellSouth reponed 

data. 

18. These significant omissions call into question BellSouth’s entire data 

collection and reporting system. BellSouth, however, has refused to investigate the root 

cause of these discrepancies. 

19. On April 3,2001, AT&T provided BellSouth with information regarding 

the discrepancies and requested that BellSouth investigate them prior to a scheduled 

meeting. At the meeting on May 11,2001, BellSouth reported that it had not analyzed 

the data and was not prepared to discuss it. Instead of discussing how to correct the 

problem, BellSouth representatives simply said “PMAP is PMAP.” (See Letter dated 

May 21,2001, from Edward Gibbs to Audrey Thomas (SEN-6).) 

20. Despite BellSouth’s cavalier approach to the accuracy of PMAP data, 

during the May 11 meeting, AT&T again requested review of the data. In a conference 

call on May 16,2001, BellSouth stated that it had looked at the data- BellSouth refused, 

however, to conduct any root cause analysis or to provide corrected data either to AT&T 

or to the Commission. (See id.) 

21. BellSouth’s refusal to conduct a root cause analysis or to correct its reports 

is unacceptable. Hundreds of AT&T orders were not reported in the data, but BellSouth 

7 
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June 18,2001 

Mr. Edward Gibbs, Division Manager 
AT&T Local Services 
32 Ave. of the Americas 
New York, NY 10013 

Dear Edward: 

This letter is in response to your May 21, 2001 letter, in which you expressed “disappointment” 
with what you characterize as BellSouth’s “lack of responsiveness” in addressing certain data 
discrepancy issues resulting from Phase 3 of the Georgia 1000 Trial. 

As a preliminary matter, you seem to overlook the fact that AT&T failed to follow the agreed- 
upon procedures concerning any data discrepancy issue that may arise during the Georgia 
1000 Trial. In particular, the Phase 3 Georgia 1000 Trial Agreement makes clear that 
“exceptions and queries relative to the measurements and associated data should be forwarded 
to the Performance Measurement Analysis Platform (PMAP) Help Desk at 888 462-8030.” The 
purpose of the trial is to simulate the production environment. In production AT&T would have 
posed its data queries to the PMAP Help Desk, rather than writing letters to BellSouth months 
after the fact. It would have been preferable, and entirely more beneficial, had AT&T followed 
the agreed-upon process and attempted to work through these data issues on a real time basis 
rather than waiting until April. 

Notwithstanding AT&T’s failure to follow the procedures to which it had voluntarily agreed, 
BellSouth is wilting to investigate the data discrepancies AT&T has identified. BellSouth 
acknowledges that, due to internal miscommunication, it had not conducted such an 
investigation prior to our meeting on May 11, 2001. Since that time, BellSouth has conducted a 
preliminary review and advised AT&T that a number of the Local Service Requests (“LSRs”) 
referenced by AT&T contain version numbers that differ from those found in the PMAP 
database. This difference in version numbers may explain the variance in the results. 

With respect to your “surprise” at the number of metrics BellSouth has declined to calculate, I 
would direct your attention again to the Georgia 1000 Trial Agreement for Phase 3. The 
Addendum to this Agreement clearly sets forth the metrics for which BellSouth would and would 
not report results for this phase of the trial. Both parties signed and agreed to this Addendum 
on October 19, 2000. PMAP metrics represent standards approved by the Georgia Public 
Service Commission, which were used as the basis for BellSouth results for Phase 3 of the trial. 
BellSouth will adhere to the requirements in the Addendum to the Phase 3 Georgia 1000 Trial 
Agreement and expects AT&T to do likewise. 

Your statement that “AT&T’s data analysis was for one month (November), ... while the data 
provided by BellSouth covered a period from October 25 through February 21” is inaccurate. 
AT&T’s results for Phase 3 were derived from data gathered from October 25, 2000 through 
February 21, 2001; BellSouth’s metrics results for Phase 3 were derived from data gathered 
during this same time period. AT&T’s queries regarding PMAP data for November considered 
data from November 1, 2000 through November 30, 2000; BellSouth’s review of the 
discrepancies noted by AT&T considered the PMAP data from this same time period. 
Notwithstanding your suggestion to the contrary, BellSouth has done an “apples to apples” 

1 
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comparison. Both parties acknowledged in the Phase 3 Georgia 1000 Trial Agreement, the 
calculation of performance for each metric may not be identical. 

With respect to the specific “discrepancies” identified by AT&T, there are any number of reasons 
for the differences you cite. For example, many of the Purchase Order Numbers (“PONS”) listed 
on the Reject Comparison and Firm Order Confirmation (FOC) Comparison spreadsheets were 
part of Exception 0-6. Under Exception 0-6, BellSouth investigated approximately 250 LSRs. 
The LSRs were submitted, and BellSouth delivered a FOC to AT&T. Because there was a 
delay with delivery of the completion notices to AT&T in November 2000, AT&T supplemented 
the LSRs, which generated additional FOCs. Once the Completion Notices on the original 
LSRs were delivered, the supplemental LSRs received Reject notices, indicating previous 
versions of the LSRs were completed. Another reason for the differences AT&T has observed 
is that AT&T reports Clarifications and Rejects together and considers them all Rejects. 
BellSouth reports on Clarifications and Rejects separately. 

BellSouth strongly disagrees with your statement that the discrepancies in the data AT&T has 
identified “undermine the confidence that can be placed in BellSouth’s performance reports.” As 
you are undoubtedly aware, KPMG Consulting, Inc. (“KPMG”) has conducted an extensive audit 
of BellSouth’s performance reports. Although the audit is ongoing, KPMG has reviewed the 
methods and procedures that BellSouth uses to collect and report performance data and 
concluded that BellSouth has satisfied the vast majority of the evaluation criteria related to 
performance measurements. BellSouth has no intention of engaging in yet another audit of its 
performance reports under the auspices of the Georgia 1000 Trial. 

Nevertheless, BellSouth is willing to investigate further the issues raised in your letter beyond 
the review that has been done to date. In order to investigate the issues further, AT&T must 
provide additional information that will enable BeltSouth to the follow the complete trail from 
receipt of the LSR to completion of the order and make the same data comparisons as AT&T. 
The additional information BellSouth will require from AT&T is as follows: 

For Rejects, FOCs, and Completion Notices 

e 

a 

Verification of the PON Versions 
Verification of the date and timestamps for the queried responses 
C0NNECT:DIRECT Process Number for each queried response 
Electronic Data Interchange (EDI) ISA Control Number for each queried 
response 

For LSRs 
m Verification of the PON Versions 

Acknowledgement received for the queried LSR 
e Verification of the date and timestamps of the Functional 

e C0NNECT:DIRECT Process Number for each queried LSR 
ED1 ISA Control Number for each queried LSR 

For each category - LSRs, Rejects, FOCs and Completion Notices 
Verify and cite the associate PMAP Report(s) for November used for the 
comparisons 

2 
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BellSouth is prepared to investigate further the data discrepancies identified in your May 21, 
2001 letter, once it receives the additional data. Please deliver the additional data and any 
questions or concerns you may have to Cheryl Richardson. 

Sincerely, 

Audrey B. Thomas 
Operations Assistant Vice President - BellSouth 

copy to: Ranae Stewart 
Bernadette Seigler 
Cheryl Richardson 

3 
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Subject: FW: BLS Response to AT&T's PMAP Reconciliation 

----- Original Message----- 
From: Gibbs, Edward L, NCAM 
Sent: Tuesday, June 19, 2001 5 :53  PM 
To: Audrey.B.Thomas@bridge.bellsouth.com 
Cc: Seigler, Bernadette M (Bern), NCAM; Cain, Donna, NCAM; Perry, Joyce 
M, NCAM; Cheryl.Richardson@bridge.bellsouth.com; 
Ranae.Stewartl@bridge.bellsouth.com; 
'Ranae.Stewartl@bridge.bellsouth.com' 
Subject: RE: 3LS Response to AT&T's PMAP Reconciliation 

Audrey, 

I have received your June 18, 2001 letter stating that "BellSouth is 
willing to investigate the data discrepancies AT&T has identified." 

In your letter, you a l s o  indicate that you will conduct this investigation 
once BLS receives the additional data, 
same data as your previous requests. In our June 8th meeting, I presented 
an alternative to C:D logs and asked you whether you could find the missing 
data if I supplied you with copies of the orders that contained BLS control 
l o g  numbers in the ED1 ISA. You said that you would submit it and get back 
to me. As you well know, AT&T provided data to you on June 12. 
Subsequently, AT&T sent the data again and asked for a due date for your 
analysis or to share any concerns about the data. Despite what appears to 
be a new and unrelated request, can I assume you have already began work on 
the data I provided last week? 

You have asked for basically the 

In short, I am requesting that you confirm that the data I provided prior to 
this letter is sufficient or let AT&T know what else you need to conduct 
your investigation. 

Edward 

----- Original Message----- 
From: Ranae.Stewartl@bridge.bellsouth.com 
[mailto:Ranae.Stewartl@bridge.bellsouth.com] 
Sent: Monday, June 18, 2001 4:16 PM 
To: Gibbs, Edward L, NCAM 
Cc: Seigler, Bernadette M (Bern), NCAM; Cain, Donna, NCAM; Perry, Joyce 
M, NCAM; Cheryl.Richardson@bridge.bellsouth.com; 
Ranae.Stewartl@bridge.bellsouth.com; 
Audrey.B.Thomas@bridge.bellsouth.com 
Subject: BLS Response to AT&T's PMAP Reconciliation 
Importance: High 

Mr. Edward Gibbs 

Edward, 

The following letter was mailed via US Mail to you today as a response to 
your 
letter dated 5/21/01. I understand that based on verbal discussions with 
Cheryl 
Richardson you have forwarded additional data to BellSouth last week. 

1 



Thank you. 

Ranae Stewart 
P r o j e c t  Manager - ED1 
BellSouth 

Exhibit No. SEN-11 
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June 28,2001 

Mr. Edward Gibbs 
Division Manager 
AT&T Local Services 
32 Avenue of the Americas 
New York, NY 10013 

Mr. Gibbs: 

This is in response to your June 19, 2001 e-mail, regarding BellSouth’s June 18, 2001 letter that 
requests supplemental information AT&T would need to provide for continued investigation of 
possible data discrepancies in Phase 3 of the Georgia IO00 Trial. 

During the June 8, 2001 meeting between our companies, AT&T presented an alternative to 
providing the C:D logs requested by BellSouth and asked if copies of the orders that contained 
BellSouth control log numbers in the Electronic Data Interchange (EDI) ISA would be sufficient. 
BellSouth agreed to review the alternative information AT&T suggested in order to determine if it 
would satisfy BetiSouth’s requirements for conducting a more in-depth investigation as requested 
by AT&T. AT&T provided this alternative information on June 12, 2001, which BellSouth is in the 
process of reviewing. BellSouth will let AT&T know as soon as possible whether this alternative 
information AT&T has provided is sufficient or whether additional information will be required. 

E*y4*- 

tn the meantime, BellSouth has made some preliminary findings based on its investigation to date. 
A copy of the preliminary findings is attached. The preliminary findings are based on information 
submitted by AT&T on May 21, 2001, and do not reflect AT&T’s June 12, 2001 supplemental data. 
Based on this preliminary data Bellsouth has determined that AT&T should identify and provide a 
copy of the data set utilized to make the comparisons for Completion Notices. The preliminary 
findings indicate some problems with the data AT&T is relying upon in its criticisms of the 
performance data being reported by BellSouth. 

Please contact your BellSouth account team representative with any questions and to provide a 
copy of the data set utilized to make the comparisons for Completion Notices. 

Sincerely, 

Audrey Thomas 

Attachments 

CC: Bernadette Seigler 
Joyce Perry 
Donna Cain 
Ranae Stewart 
Cheryl Richardson 
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Georgia BellSouth Data Reconciliation - November 2000 

GA000000~06707 
UAT8850.9.2-BJT 

PRELIMINARY 
E x h i b i t  No. SEN-12 
FPSC D o c k e t  NO. 960786-TI; 
Page 3 of 11 LSR Comparison 

*Only because VER missing in BellSouth data 
01 1 8-NOV-00 

BellSouth Response 
Of the eight PONNersions AT&T has listed above, BellSouth found GA00000000006707 to be the 
result of service representative error. The image field was inadvertently populated with version data 
(“00’) while the version field was left empty, causing the version to be null. 
The remaining seven PONs were initiated as part of BellSouth’s User Acceptance and Production 
Verification Testing efforts in November. The BellSouth testing groups accidentally utilized AT&T’ s 
company code in performing these tests. These PON’s (beginning with “PVT” and “UAT” do not, 
and should not, exist in AT&T’s database. 

*-. + “ . . J V  

LSR Comparison 
2584 LSRs in AT&T Captured Data 
577 PONNersions in AT&T captured data and not in BellSouth Raw Data files 
See file “GA-NOV-LSRs.xls” for list of PONNersions 

BellSouth Response 
In the file “GA-NOV-LSRs.xls” AT&T lists 575 PONs with Version “Ol”.  BellSouth determined 
that these PONs do not exist in November 2000 BellSouth data with Version “01”. However, the 
PONs were located in November 2000 BellSouth data with Version “00“ and were identified as 
directory listing orders. In November 2000, BellSouth did not include directory listing orders in 
performance measurements reports. For BellSouth to investigate the differences in version numbers, 
AT&T must provide the complete record (including telnum) for each PONNersion in question. 
BellSouth is investigating whether the data provided by AT&T on June 12 will be sufficient. 
The remaining two PONs (GA00000000008192, Version 02 and GA0000000OO08 193, Version 02) 
were fatally rejected. Fatal rejects are not included in performance measurements reports. 

Confirmation Comparison 

Page 2 of 10 
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Georgia BellSouth Data Reconciliation - November 2000 

5.” .~~~~~;,.s’,; ‘p~~,,; I I. , .  I ‘,;.:: ’1 ~VER,’;~,’ 
GA00000000006655 03 
GA00000000006707 
GA00000000007413 07 
GA00000000007414 01 

PRELIMINARY 

1 ,  

;. ” ”  f~+te-t$~ i-  1;;: :,L&zz.:s. 4 * >  ~ ; “ ~ b ~ m e n &  +-,> ~ : ; ‘ ~ ~ , , i ~ r ~ i ~ ~ ~ - i y  & L” :: \ 

03-Nov-00 Reject and Completion received 

08-Nov-00 Reject and Completion received 
08-Nov-00 Reiect and Comdetion received 

Missing Ver 

I. Confirmation Comparison 

E x h i b i t  No. SEN-12 
FPSC D o c k e t  No. 960786-TL 
P a g e  4 of 11 

GA00000000007415 I 01 I 08-Nov-00 [Reiect and Comdetion received 
GA000000000074lS~ 01 1 08-Nov-00 IReject and Completion received 
GA00000000007418~ 01 I 08-Nov-00 IReject and Completion received 
GA00000000006650~ 03 I 03-Nov-00 IReject and Completion received 
GA00000000007419~ 01 I 08-Nov-00 IReject and Completion received 

PVT.8850.9.8BJT 1 01 1 18-Nov-00 I 
GA00000000007407~ 01 1 08-Nov-00 (Reject and Completion received 

PVT8850.9.9 1 01 I 18-NOV-00 I 
PVT8850.9.2-BJT 1 01 I 18-NOV-00 I 
UAT.8850.9-4-BJT I 01 I 18-NOV-00 I 

aptured data 

BellSouth Response 
BellSouth found one PONNersion (GA00000000006707, Version null) to be the result of service 
representative error. The image field was populated with version data (“00”) while the version field 
was left empty, causing the version to be null. 
BellSouth determined that two PONNersions listed in the above table (GA00000000006650, Version 
03 and GA00000000006655, Version 03) were found in the raw data files with FOC dates of 
November 18,2000, rather than November 3,2000, as reported by AT&T. 
BellSouth found that four of the LSRs on the above table were initiated as part of BellSouth’s User 
Acceptance and Production Verification Testing. The BellSouth testing groups accidentally utilized 
AT&T’s company code in performing these tests. These PON’s (beginning with “PVT” and T A T )  
do not, and should not, exist in AT&T’s database. 
In the above table, AT&T lists 7 PONs with Version “01”. BellSouth did not find these PONNersion 
combinations in November 2000 BellSouth data. Based on the “create-ts” date provided by AT&T, 
BellSouth located these PONs with Version “00” in November 2000 BellSouth data. For BellSouth to 
investigate the differences in version numbers, AT&T must provide the complete record (including 
telnum) for each PONNersion in question. BellSouth is investigating whether the data provided by 
AT&T on June 12 will be sufficient. 

Page 3 of 10 
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Confirmation Comparison 

11. Confirmation Comparison 
778 Confirmations found in AT&T captured data but not in the BellSouth Raw Data files 
See file “GA-NOV-Confirms.xls” for list of PONNersions 

BellSouth Response 
0 Manual FOCs were sent in November 2000, for 86 of the PONNersions listed. At that time, PMAP 

did not accurately capture manual FOCs returned for LSRs submitted via LEO. However, this 
anomaly was corrected, beginning with January 2001 data. 
For one of the PONNersions, a FOC was sent at the same time a completion notice was sent. At that 
time, PMAP did not accurately capture events of this nature. However, this anomaly was corrected, 
beginning with January 2001 data. 
Dummy FOCs were sent in response to 113 of the PONNersions listed. A dummy FOC is sent when 
the CLEC sends a request to cancel the LSR before a service order is issued. PMAP does not report 
on dummy FOCs; therefore, PMAP FOC data does not contain information about these POW 
Versions. 
The 578 PONs with Version “01” listed in the file “GA-NOV-Confirms.xls” do not exist in 
November 2000 BellSouth raw data. Based on the “FOC Sent” date provided by AT&T, BellSouth 
located these PONs with Version “00”. For BellSouth to investigate the differences in version 
numbers, AT&T must provide the complete record (including telnum) for each PONNersion in 
question. BellSouth is investigating whether the data provided by AT&T on June 12 will be 
sufficient. For the “00” versions of these PONs, BellSouth determined that: 

\ . - t  8 

o A FOC was sent the same time as a completion notice for three of the PONs. In November 
2000, P W  did not accurately capture events of this nature. However, this anomaly was 
corrected, beginning with January 2001 data. 

o 575 of the PONs were determined to be orders for directory listings. In November 2000, 
BellSouth did not include directory listing orders in performance measurements reports. 

Page 4 of 10 
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PRELIMINARY Page 6 of I1 

Confirmation Comparison 

111. Confirmation Comparison 
28 1 Duplicate Confirmations in AT&T Captured Data 
See file “GA-NOV-Confirms .xls” for list of PONNersions 

BellSouth Response 
0 The 202 PONNersions listed in the file “GA-NOV-Confims.xls” with a version of “01” do not exist 

in November 2000 BellSouth raw data. Based on the “FOC Sent” date provided by AT&T, BellSouth 
located these 202 PONs with Version “OO”. For BellSouth to investigate the differences in version 
numbers, AT&T must provide the complete record (including telnum) for each PONNersion in 
question. BellSouth is investigating whether the data provided by AT&T on June 12 will be 
sufficient. For the “00” versions of these PONs, BellSouth determined that: 

o FOCs for nine of the PONs were first sent electronically. FOCs were later sent manually, 
resulting in multiple FOCs for the same PONNersion. 

o Only one FOC was returned for 193 of the PONs listed by AT&T. 
0 Multiple dummy FOCs were sent in response to 41 of the 28 1 PONNersions. A dummy FOC is sent 

when the CLEC sends a request to cancel the LSR before it becomes a service order. PMAP does not 
report on durnmy FOCs; therefore, PMAP FOC data does not contain information about these PON/ 
Versions. 
Duplicate FOCs were found for 38 PONNersions listed by AT&T. The FOCs were first sent 
electronically; they were later sent manually, resulting in multiple FOCs for the same PONNersion. 

kip& 
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Reject Comparison 

PVT8850.9.8 
UAT8850.9.2-BJT 

GA00000000008142 
GA00000000008144 
GA00000000008143 

I. Reject Comparison 
3 13 Rejected orders reported in BellSouth raw data files 
429 Reject notices in AT&T captured data 
4 Rejects found in BellSouth Raw Data files but not in the AT&T caDtured data 

1 

01 1 1 /I 8/2000 2:30:12 PM I 
01 1 1 / I  8/2000 1 :37:46 PM 
01 1 1 /21/2000 2:58:07 PM AT&T has Reject for Ver ’02’ 
01 11/21/2000 2:58:05 PM AT&T has Reject for Ver ’02’ 
01 1 1 /21/2000 2:57:19 PM AT&T has Reject for Ver ’02’ 

BellSouth Response 
BellSouth found that three of the LSRs on the above table were initiated as part of BellSouth’s User 
Acceptance and Production Verification Testing. The BellSouth testing groups accidentally utilized 
AT&T’s company code in performing these tests. These PON’s (beginning with “PVT” and “UAT) 
do not, and should not, exist in AT&T’s database. 
The remaining three PONNexsions listed in the above table with a version of “01” exist in November 
2000 BellSouth raw data. Based on the “create-ts” timestamp provided by AT&T, BellSouth located 
these PONs with the version “00”. For BellSouth to investigate the differences in version numbers, 
AT&T must provide the complete record (including telnum) for each PONNersion in question. 
BellSouth is investigating whether the data provided by AT&T on June 12 will be sufficient. 

0 

b-2&=? 

11. Reject Comparison 
79 Rejects found in AT&T captured data but not in the BellSouth Raw Data files 
See file “GA-NOV-Rejects.xls” for list of PONNersions 

BellSouth Response 
BellSouth found five PONNersion combinations (CA000000000062 14, Version 02, 
GA000000000062 15, Version 02, GA000000000069 18, Version 02, GA00000000008 193, Version 02 
and GA000O0000008 193, Version 02) to be fatally rejected in November 2000. PMAP does not 
report fatally rejected PONNersion combinations; therefore these PONNersions are not included in 
BellSouth raw data. 
BellSouth did not locate the 22 PONs with Version “01” as listed by AT&T. BellSouth located these 
PONs with Version “00” in November 2000 raw data. One of the PONs found with Version “00“ was 
received in October 2000 and rejected in November 2000. The reject interval report currently reflects 
LSRs received and rejected in the same month. 
Forty-Nine PONNersion combinations were received in October 2000, and rejected in November 
2000. The reject interval report currently reflects LSRs submitted and rejected in the same month. 
Three PONNersions listed by AT&T were found in BellSouth November 2000 raw data files. 

0 

0 
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PmLJMINARY 

~~ 

2 
2 

Reject Comparison 

GA00000000008881 01 
GA00000000008890 01 

111. Reject Comparison 
39 Dudicate Rejects in AT&T caDtured data 

I 3 I GA00000000006016 I 02 1 
I 2 I GA00000000006214 I 02 I 
I 2 1 GA00000000006215 I 02 I 
I 2 1 GA00000000006245 I 02 I 
I 2 1 GA00000000006650 1 03 I 
I 2 I GA00000000007154 I 01 I 
I 2 I GA00000000007156 I 01 I 
r-  2 I GA00000000007157 I 01 I r- 2 I GA00000000007158 1 01 1 
I 2 I GA00000000007170 I 01 I 
I 3 I GA00000000007707 I 01 1 
1- 3 I GA00000000007714 I O f  I 
I 3 I GA00000000007716 I 01 I 
I 2 I GA00000000007767 I 01 I 
I 2 I GA00000000007770 f 01 1 
t 2 I GA00000000007784 1 01 1 
1 2 I GA00000000007785 1 01 I 
I 3 I GA00000000007786 I 01 I 

4 I GA00000000007787 I 01 I 

I -- - -  2 I GA00000000008874 I 01 I 

Page 7 of 10 
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PRELIMINARY 

Reject Comparison 

111. Reject Comparison (continued) 

BellSouth Response 
AT&T requested detail for 39 duplicate rejects. Ths  response addresses only the 31 PONNersions 
provided in the table above by AT&T. 
0 BellSouth did not locate the 25 PONs with Version “01” in November 2000 BellSouth data. 

However, BellSouth located these 25 PONs with Version “00”. For BellSouth to investigate the 
differences in version numbers, AT&T must provide the complete record (including telnum) for each 
PONNersion in question. BellSouth is investigating whether the data provided on June 12 by AT&T 
will be sufficient. For the “00” versions of these PONs, BellSouth determined that: 

Twelve of the PONs were retumed for clarification and resubmitted with the same 

Five of the PONs had no history of duplicate rejections in November 2000 data. They 

For the remaining eight PONs, the same reject was transmitted to customer more than 

version number. 

were rejected only once. 

once. 
BellSouth located the remaining six PONs under the version reported by AT&T in the table above. 

Two had no history of duplicate rejections in November 2000 data. They were rejected 

Four of these PON/Versions were returned for clarification and resubmitted with the 
WhW only once. 

same version number. 

Page 8 of 10 
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Georgia BellSouth Data Reconciliation - November 2000 FPSC Docket No 96078 6-TL 

PRELIMINARY 

Completion Notice Comparison 

I. Completion Notice Comparison 
BellSouth Raw Data files 
803 Completion Notices sent that match criteria in Raw Data User’s Manual (RDUM) 
At least 4 duplicate PONs in BellSouth Completion Notice raw data - with different commitment dates, 
service order numbers, and completion dates. 

~GA00000000007066 1 

BellSouth Response 
BellSouth examined the Completion Notice raw data file for November 2000 and was unable to locate 
the PONs supplied above using OCN 7680. For BellSouth to investigate further, AT&T must provide 
the data set used to identify the discrepancies in the table above. 

11. Completion Notice Comparison 

1608 Completion Notices received 
828 matches with BellSouth PONs 
780 Completions Notices captured by AT&T not reported in BellSouth raw data files - see file 
“GA~NOV~Completions.xls” for list of PONlVersions 

“*:’-+”“ AT&T Captured Data 

BellSouth Response 
BellSouth searched for the 780 PONs listed by AT&T in the file “GA-NOV-Completions.xls” in the 
Completion Notice raw data file for November 2000. BellSouth located 105 of the specified PONs in 
the Completion Notice raw data file for November 2000. 
BellSouth does not sent Versions for PONs on a Completion Notice. All comparisons must be made 
against PON regardless of Version. 
For BellSouth to further investigate the remaining PONs, AT&T must provide the data set used to 
identify the discrepancies in the table above. 

Page 9 of 10 
BST 6/28/01 



E x h i b l t  No. SEN-12 

8850KMCATT 
CORRECTION 
CORRECTION 

Georgia BellSouth Data Reconciliation - November 2000 FPSC D o c k e t  No. 960786-TL 
Page 11 of 11 

I 

COJF9057 1 1 /24/2000 1 1 /22/2000 
COY9R301 1 1 /29/2000 1 1 /29/2000 
NOF539Hl 11/3/2000 1 1 /3/2000 
COQMl042 1 1 /22/2000 1 1 /21/2000 
COLM7307 1 1 /21/2000 1 1 /I 8/2000 

PRELIMINARY 

1 1 /I 4/2000 
1 1 /I 4/2000 
1 1 /I 4/2000 
1 1/17/2000 
1 1/17/2000 
1 1 /I 8/2000 
1 1 /I 8/2000 
1 1 /I 8/2000 
1 1 /I 8/2000 
1 1 /I 8/2000 

Completion Notice Comparison 

1 1 /I 42000 
1 1 /I 4/2000 
1 1 /I 42000 
1 1 /I 7/2000 
11/18/2000 Confirm received 
I 1 /18/2000 Confirm received 
I 1 /18/2000 Confirm received 
1 1 /18/2000 Confirm received 
1 1 /I 8/2000 Confirm received 
1 1 /I 8/2000 Confirm received 

Reject received 
Reject received 
Reject received 
Reject received 

II. Completion Notice Comparison 
BellSouth Raw Data files contain Comdetion Notices for 26 PONs that AT&T has not cantured 

GA00000000006291 'N02CH9QI 
GA00000000006293 NOFXVW D5 
GA00000000006672 NOBG6873 
GA00000000007183 N03HOWX9 
GA00000000007412 N09J5tK3 
GA00000000007417 NOSKMVRI 
GA00000000007811 COJXT614 
GA00000000007816 COVGPI 58 
GA0~000000007817 COHNHlO7 
GA00000000007838 
GA0000000007678 

ICORRECTION ICOYR8324 11 1 /22/2000 11 1 /21/2000 1 I 

COC711 K5 1 1 /23/2000 1 1 /27/2000 Confirm and reject received 
COW7M091 1 1/17/2000 11/17/2000 Format probfem 

ICORRECTIUN lcox~ J I 67 11 1 /20/2000 11 1 /20/2000 I I 
ICORRECTION ICOPH8868 11 2/4/2000 11 1 /21/2000 I I 
ICORRECTION ICOH 1 9384 11 1 /22/2000 11 1 121 12000 I I 
lFEATURE8850KMC INOB07935 11 1/3/2000 11 1/3/2000 I I 
IGA 00000000006289 1N08T78B7 11 1 /3/2000 11 1 /3/2000 IFormat woblem I 

~GA00000000006288 1N065HFR2 

~A0000000008393 ICOYWJ480 11 1 /29/2000 11 1 /29/2000 ]Format problem 1 

BellSouth Response 
BellSouth examined the Completion Notice raw data file for November 2000 and was unable to locate 
the PONs supplied above. For BellSouth to investigate further, AT&T must provide the data set used 
to identify the discrepancies in the table above. 

Page 10 of 10 
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Report: FOC & Rej Resp Comp Total Mech CLEC Reg 

IMav 2001 

CLEC OCN / 
ACNA Region LSRSingle I LSRMulti I LSRTotal I Response Count Response Count Count Ordering Products % Complete % Proper (Expected) 

Response I Response 
Resale Residence I 01 79 100.00% I 100.00% 

UNE Loop + Port 
Combinations 72 7421 Region 

UNE Other Non-Design I II 72 88.89% I 98.44% 

2W Analog Loop 
Design 1041 118 88.14%1 100.00% 

. ~~ 

UNE LOOP + Port 
Combinations 01- 

~ 

2 7125 Region 100.00%1 100.00% 
QTTLOCAL UNE Other Non-Design I 21 01 2 100.00% I 100.00% 

Resale Business 1 21 01 ~ 3 64.67 % I ~ 100.00% 
UNE Loop + Port 
Combinations 6541 92.33% I 8392 Region I 

I 7 17 98.79% 

UNE Other Non-Design I 654 I 81 717 92.33% I 98.79% 
UNE Loop + Port 
Combinations 91.85%1 

~ 

9'7.24% 38 1,497 
8300 Region 

UNE Other "design I 1.337 I 38 I 1.497 9l.SSSl 97.24% 

02001 BellSouth. A11 Rights Reserved. 
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Room 12227 
Pmmsnada t 
I200 Pstchtnm SI 
Atlanta, GA 30309 
404 810-3914 

April 4,2001 

Jan Flint 
BellSouth Interconnection Services 
1960 West Exchange Place, Suite 200 
Tucker, Georgia 30084 

Dear Jan: 

The purpose of this letter is to request a meeting between BellSouth and AT&T with the 
objective of understanding discrepancies discovered among multiple January 200 1. 
PMAP reports. 

In performing an analysis of BellSouth generated January 2001 PMAP data, I have 
discovered several data discrepancies with possible significant impacts. In the 
attached chart (Attachment I), I have compared multiple reports in PMAP that I believe 
should be reporting identical volumes for a given Operating Company Number (OCN). 
For example, PMAP reports on the number of LSRs submitted electronically in both the 
Flow Through report and the Totat Mechanized Percent Reject report. According to 
BellSouth's Service Quality Measurement (SQM) Plan, I would expect the LSR's 
submitted volumes in the two reports to match. For OCN 7170, AT&T Broadband - 
Non Local Number Portability (LNP), the volumes (2,696) do match, However, the LSR 
volumes in these two reports do not match for OCN 7421 LNP data. The Percent 
Rejects report is showing 88 LSR's submitted in January while the January LNP Flow 
Through report is showing 103 LSR's submitted. Why would these two reported 
volumes be dierent'? Documented in the attachment are multiple examples of 
volumes that amnT matching. These discrepancies among BellSouth generated 
reports suggest serious data integnty issues within PMAP. 

Additionally, I am concemed with the data integnty of the PMAP Flow Through report 
even before any comparisons are made with other PMAP reports. For example, in 
At tach"  I, I have reported that the Flow Through report shows 1,430 OCN 7680 
LSR's submitted in January. This number comes from the '% Flowthrough Detail Agg." 
tab within the Flow Through Excel workbook (see Attachment 2). However, the '% 
UNE flowthrough Detail" tab reports that there were two more OCN 7680 LSR's 
submitted via LENS and 19 additional LSR's submitted via TAG. First, AT&T does not 
have a TAG interface with BellSouth, so I question if this record is actually associated 
with OCN 7680. Secondly, if this record does belong to OCN 7680, why wasn't AT&T 
given the necessary Flow Through Keys to match this data in the '% Flowthrough 
Detail Agg." tab? A similar situation exists for OCN 7421. In the "% Flowthrough Detail 
Agg." tab only 7 LSR's are shown as submitted for January. However, if you add the 
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volumm found in the other tabs within the January Flow Through report, you find that 
there w m  56 LSRs submitted under the OCN. m y  is the '% Flowthrough Detail 
Agg.' tab reporting different volumes ftom the other tabs within the same Flow Through 
Excel workbook? As a point of reference, I am using the Flow Through Keys that are 
found in the attached +mail from Phil Porter. 

These data discrepancies raise serious questions about the data integnty of the 
BellSouth reported performance measurements. The resolution of this discovery is a 
high prionty for AT&T. We need to meet with BellSouth representatives as soon as 
possible to work through these data issues. Please provide possible times that you will 
be available to meet no later than close of business Friday, April 20. I will do my best 
to work my schedule around your available meeting times. Once again, this is a high 
priority issue for AT&T. 

Please call me if you have any questions or concerns. I can be reached at 404-810- 
3914. I can be paged at 1-888-85&7243, pin number 115394. 

KC Timmons 

copy to: Denise Berger 
Phil Porter 

Attachment 
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Data Area 
(Paired areas should match) 

Potential Discrepancies Among BellSouth's Performance Reports - January ZOO1 

UNE-P 7421 - 7421 - 7125- 7125- @'band B'band 
(7680) LNP Non LNP NO!l GA GA- 

LNP 1NP (7170) LNP 
' (71701 

# Fully mechanized rejections . 

# Auto clarifications - Flow-through report 

I # LSRs submitted -=% reject-mechanized 1 1427 I 88 1 54 I No Data I 380 I 2696 I 4778 I 

35 ' 0  5 No Data 9 471 26 
41 0 5 242 10 471 52 

. I . m I I # LSRs submitted Flow-through report I 1430. I 103 I 56 I 3787 I 380 [ 2696 1 5265 ] 

# Partially Mechanized rejections 
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~ # Issued Service Orders-Flow-through report. 1125 3 41 0 2 2128 2292 
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Appointments metric 
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metric 

8352 

2177 

1 RC completed orders from Missed 
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Completion Notice lntenral raw data files 
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1 I54 59 34 q010 2175 N/A 8352 

877 0 19 0 I N/A 0 

# completed orders from Missed 
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# completed orders from Hot Cut Timeliness 
Metric raw data 
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F": 
Sent: 
To: 
cc: 
Subject: 

Porlsr, Phillip t P h i l l i p . P o r t e r ~ b e l l ~ u ~ . ~ ~ ]  
fussday, February 27,2001 1:33 PM 
nmmons, King C (KC.), NCAM 
Jamemon, Joy; Gardner, Deborah 1; Shewood, s 
Flow Thru Keys for January 2001 and Response to eedback Requests "r 

2-27-01 

K.C. 

The following Keys are f o r  the January 2001 Flow Thru r e p o r t s  in PMAP. 
I 
have been holding your keys until the LNP Flow Thru reports was posted. 
It 
was posted on 2-23-01. 

LNP ( h  LNP Fatal Rejects) 

#2  
#17 

Aggregate 

#8 
t 9  
# 2 2  

Residence 

#216 
#217 

Business 

#160 
# 22 
#23 
# 2 4  

7 4 2 1  
7125 

7680 
7421 
7125 

7421 
7680 

7421 
7125 
7 1 2 5  
7125 

UNE 

#18 7125 
#19 8392 
#lo5 7 4 2 1  
# l o 6  7680 
#lo7 7680 
#lo8 7680 

Fatal  Rejects 

# 4 4  7125 
#209 7421 
#210 7680 

1 
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Also,  you requested in a feedback request dated February to repost the 
January LSR Detail  report .  
can 
now repull t h i s  report from the Miscellaneous f o l d e r  in PMAP. 

I have taken care to have t h i s  done, and you 

I f  YOU need additional information please call me. 

Thanks? 

P h i l  Porter 
Manager - P @ r f O r ” C e  Measures 
BellSouth 
404-927-2182 

2 
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Southern Region 
I Room 12227 

Promenade I 
1200 Peachtree St. NE 
Atlanta, GA 30309 

KCVmmon I 

Manager Supplir Performanca Measurements 
Local Services - Southem Region 

404 81 0-3914 

June 28,2001 

Jan Flint 
BellSouth Interconnection Sewices 
1960 West Exchange Place, Suite 200 
Tucker, Georgia 30084 

Dear Jan: 

I have received, via fax, your letter of June 21 which you indicate responds to a series 
of letters from AT&T to you dated April 4, 6, 20 and 27, 2001. The purpose of this letter 
is to address inadequacies in your response that don't fully address the questions 
asked in AT&Ts original letters. 

The second paragraph of your letter addresses portions of my April 4 letter that 
questioned the validity of several sets of BellSouth data (not only the flow through data 
as your letter indicates). Your response states, "BellSouth made several changes to 
improve the quality of its Flow-Through data for reporting purposes" effective May 7. 
You also attach a carrier notification that provides some information on the changes, 
but it is unclear how those changes impact the discrepancies i described in my April 4 
letter. Further, my letter was based on January data, and so 1 used data generated by 
BellSouth before BellSouth 'improved the quality" of the Flow Through data. I have 
conducted another analysis of the April data and found the same flaws. That data 
analysis is attached. When it becomes available, 1 will review the May data to see if 
BellSouth changes corrected the LNP related problems I cited in my April 4 letter. Until 
that time, A T W s  concerns with the data reported by BellSouth remain. Additionatty, 
the carrier notificatiorronly addressed LNP flow-through data. Your letter provided no 
explanation of the differences I cited on non-flow-through data. 

Paragraph three of your letter addresses the missing Local Number Portability (LNP) 
ordering dafa for Operating Company Number (OCN) 7125 that I raised in my April 6 
letter. I agree that AT&T has now started receiving reports for that OCN, but issues 
about the accuracy of that data remain, given the lack of underlying raw data and my 
concems stated in paragraph two above. Additionally, you did not address concems in 
my letter around the ability for AT&T to receive any remedy payments it might be due. 
On January 12,2003, the Georgia Public Service Commission, in Docket 78924 
ordered that BellSouth put in place a remedy plan 45 days from the Commission's 
Order. This remedy plan includes rejection and FOC timeliness. Given the apparent 
instability of the systems BellSouth uses to report AT&Ts performance, please 
describe the steps to be taken by BellSouth to retain historical LNP data. 



Exhibit No. SEN-15 

Page 2 of 3 
FPSC Docket  NO. 960786-TL 

The fourth paragraph of your letter responds to some of the issues I raised in the April 
20 letter about.improper exclusions to your Finn Order Confirmation (FOC) and Reject 
Interval measures. As you note in your letter, Denise Berger also communicated with 
William Stacy regarding this issue and received a written response from Mr. Bennett 

- -Ross, a BellSouth attorney. AT&T will respond separately to Mr. Ross's letter. 

The fifth and final paragraph of your letter deals with AT&Ts April 27 letter that you 
state, "points out a lack of completion notices for partially mechanized orders." Your 
response indicates that "full implementation of this measure, containing the three 
mechanization categories will be available on BellSouth's PMAP web-site on June 21, 
2001 for May performance data." Again, AT&T will review the validated PMAP data, 
once it is available to ensure our concerns were addressed. 

Once again, AT&T is requesting a meeting with BellSouth in order to discuss in more 
detail these potential data integnty issues. Please let me know you availability as soon 
as possible. I can be contacted at 404-810-3914. 

Sincerely, 

KC Timmons 

copy to: Denise Berger 

Attachment 
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Reject Interval Raw Data 
April 2001 
OCN 7125 

E x h i b i t  No. SEN-16 
FPSC Docket  No. 960786-7 
Page 1 of 7 



Reject Interval Raw Data 
April 2001 
OCN 7125 

I 
1-3 r 



OCN 71 25 Service Order Raw Data 



OCN 7125 Service Order Raw Data 
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Page 1 of I Norris,Sharon - LGA 

FW: PMAP Repost Notices for May 2001 Data 

- - - - -  Original Message----- 
From: Sherwood, Suzy [mailto:Suzy.Sherwood@BellSouth.COM] 
Sent: Thursday, J u l y  05, 2001 2 : 3 1  PM 
To: ’watsonc@prepaid-solutions-com‘; “howard@talk.com’; 
’beth.day@mail.sprint.com’; ‘carrie.j.smith@xo.com‘; 
‘jfury@newsouth.com’; ‘kyle .kopytchak@networkte lephone .ne t ’ ;  
’shuter@mgccom.com’; ‘kalane@broadband.att.com‘; 
‘vanderwp@madisonriver.net‘; ‘candice.hamilton@wcom.comr; 
’zachary.boudoin@kmctelecom.com’ ; ‘thyde@deltacom.com‘ ; 
’bczolba@emp.ctc.net’; ‘lchase@covad.com‘; ‘bshepard@covad.com/; 
”moore@connectllc.com’; ‘dwirsching@kpmg.com‘; ‘jacksheehan@kpmg.com‘; 
‘patspencer@ccitelecom.com’; ‘btitele.com bbo-com’; ‘tallen@covad.com,; 
’tsauder@birch.com‘; Timmons, King C (K.C.) , NCAM; Dennis, Matthew 
(Matt), NCAM; ’ t e r e sa .dav i s@al l t e l . co“ ;  ’bob.buerrosse@algx.com’; 
’jeannie.seguin@adelphiacom.com’; ‘pagemiller@talk.com‘; 
‘rodney@accesscomm.com’; ‘a_pcs@yahoo.com,; 
‘wayne.mckenzie@cbeyond.net‘; ’jmaaeatlantic.net,; 
‘telcoml@bellsouth.net‘ 
C c :  Porter, Phillip 
Subject: PMAP Repost Notices f o r  May 2001 Data 

D u e  to changes to PMAP reports required by the Georgia Order a significant 
number of reports have been reposted to the PMAP website. 
indicate that you have pulled one or more of these reports prior to July 2, 
2001. 
accessed prior to this date to get a current version. 
available on the website until J u l y  19, 2001. 

Our records 

You will need to pull an updated version of any report that you 
These reports will be 

Listed below are the reports that have reposted. 

LNP FOC 
Firm Order Confirmation 
LNP Reject Interval, % Reject Service Requests 
Percent NXX LRN by LERG Effective Date 
Pre-Ordering OSS Response Interval 
OSS Interface Availability SQM 
TSOCT 
TSOCT Offered 
LNP TSOCT 

(Aggregate) 

M&R - CTRR, OSS>24,  Average Duration, % Repeat Troubles w/in 30 Days, Missed 
Repair Appts 
Ordering - Reject Interval, % Reject, FOC, Acknowledgement Message 
Timeliness/Completeness, 

FOC & Reject Response 
LNP Disconnect Timeliness 
Provisioning Percent Troubles w/in 30 Days 
Average Completion Notice Interval 

FOC & Reject Response Completeness 

Information on reposting of reports can a l s o  be found in the Menu folder in 
the Help selection under Current Month Site Updates. 

If you need additional information, please give me a call. 

S u z y  Sherwood 
Measurement Analyst 

IPage: 800-821-6966 o r  ssherwood 
404-927-4436  

1 
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DELIVERED BY HAND 

Mr. Reece McAlister 
Executive Secretary 
Georgia Public Service Commission 
244 Washington Street, S.W. 
Atlanta, Georgia 30334-5701 

Re: Per$ormance Measurements for Telecommunications Interconnection, 
Unbundling and Resale; Docket No. 7892-U 

Dear Mr. McAlister: 

Enclosed herein please find the original and eighteen (18) copies, as well as an electronic 
version, of BellSouth Telecommunications, Inc.’s (“BellSouth”) revised Monthly State Summary 
Report for May 2001 and an overview of the revisions that have been made. After the May 2001 
Monthly State Summary Report was originally filed, BellSouth discovered errors in the 
calculations associated with the production of Average Completion Notice Interval and Reject 
and Firm Order Confirmation Completeness measures. The original report also included several 
clerical errors and failed to reflect certain performance data related to ISDN loops, Jeopardies, 
and BellSouth’s retail ADSL. All of these errors have been corrected, and the new results are 
incorporated into the revised Monthly State Summary Report. The specific revisions, including 
the results as originally filed for May 2001 as well as the new results, are shaded in yellow in the 
attached overview. 

The revised Monthly State Summary for May 2001 was posted on BellSouth’s 
Performance Measurement and Analysis Platform (“PMAP”) on July 9, 200 1. In addition, 
copies of the revised Monthly State Summary Report and the overview of the revisions are being 
distributed electronically today to all parties of record. I would appreciate your filing these 
documents in the above-referenced docket and returning the three (3) extra copies stamped 
“filed” in the enclosed self-addressed and stamped envelopes. 
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FPSC Docket No. 960786-TL 
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Mr. Reece McAlister 

Page Two 
July 10,2001 

Thank you for your assistance in this regard. 

Yours very truly, 

Bennett L. Ross 

BLR:nvd 
Enclosures 

cc: Parties of Record (via electronic mail) 

399267 
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ADSL to ReOi 
ADSL Io Rela 

ADSLlo Rehi 
ADSLto R s l i  

AOSL 10 Remi 
ADSL to Ret?. 

P 5 [ZWAnaIog LmpwllNP NOn-DBsigni~10cireYii~lD~spalchlGA(hosrs 
P 5 [ZW Analog LmpwllNP Non-Designi<lO maiISIDispaBhlGA (hours 
P 5 [Other Designl<lO cticuMD~splchlGA (hours 
P 5 [Glhsr Desqnl~lOsrcuil~DispalchiGA(houir 

R6 8 
U66 

8 2 2 2  15 1 1 
0 2 22 I5 1 1 

8 2 2 2 1 5  1 2  
8 2  22 15 1 ? 

RIB 
R I B  

P-5 IOlher Non-Dsrignl~lOciraJ~lsA~rpalchiGA (hours 
P 5 IOIhsr Non-DcslgnklO c!ranU/OlspatchlGA (hours 

P 6 tOlhor Non Des~Qnl~lOcirhl~WNon DispatchlGA(haurs 
P-5 IOlhel N o ~ - D e 5 1 ~ l r l O C l ~ C U ~ t S i N O ~ ~ D ~ 3 ~ ~ ~ h l G A  (hour8 

Rh8 
R66 

Raa 
R68 

8 2 2 2  18 1 1 
6 2  22 18 1 I 

8 222 19 1 1 

>= 959. w in IO day- 
>= 9596 win 10 day! 

P-5 IDlgilal L m p c  DS1l~l0circublD~spatchlGA(hours 
P 5 IDqilal LOOP c DSIl<10 clrcuLs/DtspafchlGA (hours I 
P-5 1D1giIa Cwp >= DS1I~IOci~cuiIsIDirpatcniG* (hours 

RN5. RSAG by ADDR + 2Sec 2 91 13 996 5031 130 I 195 460 
Average Pasponsa lnlewal CLEC (LENS) (BST Measwe includes Addbonal2 Somnds) 
OSS I 
055-1 IASAG by ADDWRcgion (ssconds RNS RSAG byADDRI2Sec 291 139% 5031 130 I 195460 

OSS-l IRSAG by ADDRlRegion (sscondr 
OSS-1 IRSAG by AODRIRegiOn (Seconds 

JASAG by ADDWRsgon (sands 

0SS-l jHAVCRlSlRqon (romnds 
OSS-1 IHAlJCRISIRsgion Isewnds 
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BellSouth Monthly State Summary 
Georgia, May 2001 

0-7 
0-7  
0 - 7  

0-7 
0-7  

0-7  

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

ResidencelGA (%) 
BustnesslGA (%) 
Design (Specia1s)IGA (%) 

CentredGA (%) 
PBXlGA (%) 

ISDNlGA (%) 

A l l 1  
A 1 1 2  
A 1 1 3  
A 1 1 4  
A 1 1 5  
A 1 1 6  

1235% 
1860% 

2 1  
2 2  
2 3  
2 4  
2 5  
2 6  

3 1  

38049 
613 

A 1 3 2  
A 1 3 3  
A 1 3 4  
A 1 3 5  
A 1 3 6  

30 t l %  
4470% 
60 00% 

Resale - Orderlng 1 

5,592 
481 

5 

' 0 -8  ResrdenceIGA (%) 
0-8  BusinessIGA (%) 
0-8 Design (Specials)/GA (%) 

0-8 CentrexGA (a) 
0-8 PBX/GA (%) 

0-8 ISDNlGA (%) 

% Re-ected Service Re wests - Partially Mechanized 

CentrexlGA % 

88 13% 
97 37% 

% Rejected Service Requests - Non-Mechanized 
10-7 I Re+iriPnr.dGA f % \  

4,699 
114 

Diagnoslic 
Diagnoslic 
Diagnoslic 
Diagnoslic 
Diagnostic 
Diagnostic 

0-8 
0-8 
0-8 
0-8  

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

ResidencelGA (%) 
BusinessIGA (46)  
Design (Specia1s)lGA (%) 
PRXlGA 1%) 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

9751% 
98 14% 
100 00% 

A 1 4 1  
A I  4 2  
A 1 4 3  
A 1 4 4  
A 1 4 5  
A 1 4 6  

1,684 
215 

3 

A 1 5 1  
A 1 5 2  
A 1 5 3  
A 1 5 4  
A 1 5 5  
A 1 5 6  

9923% 
9903% 
94 44% 
85 71% 
100 00% 
100 00% 

130 
103 
36 
7 
11 
16 

~~ , ~ , -  

0 - 8  ICentredGA (46)  
0-8 IISIJN~GA M,) 

>= 97% w in 1 hr 
>= 97% w i n  1 hr 
>= 97% w i n  1 hr 
>= 97% w i n  1 hr 
>= 97% w in 1 hr 
5 1  97% w i n  1 hr 

>= 85% w i n  24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 85% win  24 hrs 
>= 85% win  24 hrs 

A 1 6 1  
A 1 6 2  

6 3  
6 4  
6 5  
6 6  

8 1  
8 2  
a 3  

A I  8 4  
A 1 8 5  
A I  8 6  

A 1 9 1  
A 1 9 2  

Re ecf lntervaf - Nondechanized 

Desi n S ecials IGA % 

FOC Timeliness - Mechantzed 
0-9 IResidencelGA (%) 
0-9 IBusinesslGA (%) I 

>= 85% win 18 hrs 
>= 85% w i n  18 hrs 
>= 85% w i n  18 hrs 
>= 85% w i n  18 hrs 
>= 85% win  18 hrs 
>= 85% w i n  18 hts 

>= 85% win  24 hrs 
>= 85% win  24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 

>= 95% w i n  3 hrs 
>= 95% w i n  3 hrs 

z m  
O M  
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A 
A 
A 
A 

A 
A 
A 
A 
A 
A 

0-9 

0 - 9  
0-9 

0-9 

9 3  
9 4  
9 5  
,9 6 

10 1 
10 2 
10 3 
10 4 
10 5 
10 6 

Oesign (Specials)/GA (%) 

CenlrexlGA (%) 
PBWGA(%) 

ISDNlGA (%) 

A I  11 1 
A I  1 1 2  
A 1 1 1 3  
A 1 1 1 4  
A 1 1 1 5  
A i  11 6 

,0-9 ResidencelGA (%) 
0-9 BusinesslGA {%) 
0-9 Design (Specials)/GA ( O h )  

0-9  CentrexlGA (%) 
0-9 PBWGA(%) 

0 - 9  ISDNlGA (%) 

A 1  131 
A I  1 3 2  
A 1  1 3 3  
A I  1 3 4  
A I  1 3 5  
A I  136 

0-1 1 Residence/GA (96) 
0-11 BusinesslGA (%) 
10-1 I Design (Specials)/GA (%) 

0-1 1 CentrexlGA (%) 
0-1 1 PBXlGA (%) 

0-1 1 ISDNlGA (%) 

A l l 4 1  
A 1 1 4 2  

14 3 
14 4 
14 5 
14 6 

15 1 
15 2 
15 3 
15 4 

A 1  1 5 5  
A I  1 5 6  

A I  1 6 1  
A 1  t 6 2  
A I  1 6 3  
A I  1 6 4  
A 1 1 6 5  
A I  166 

A 1 1 7 1  
A 1 1 7 2  
A 1 1 7 3  
A 1  1 7 4  
A 1  1 7 5  
A 1  1 7 6  

A 1  1 8 1  
A I  1 8 2  

07/07/2001 

BellSouth Monthly State Summary 
Georgia, May 2001 

FOG Timeliness - Partially Mechanized - 18 hours 
0-9 ResidencelGA (46)  
0-9 Business/GA (%) 
0-9 Design (Specials)/GA (%) 
0 - 9  PBXlGA (%) 
0-9 CentrexlGA (%) 
0-9 ISr))NIGA P/!\ 

FOG L Reject Response Completeness (Multiple Responses) - Partially Mechanized 

I 

Benchmark I 
Analog 

>= 95% win 3 hrs 
>= 95% w i n  3 hrs 
>= 95% w in 3 hrs 
>= 95% w i n  3 hrs 

BST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devlallon Error ZScore Equlty 

I= 85% win  36 hrs 
2- 85% win  36 hrs 
>= 85% w i n  36 hrs 
>= 85% w i n  36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 

>= 85% w i n  18 hrs 
>= 85% w i n  18 hrs 
>= 85% win 18 hrs 
>= 85% win  18 hrs 
>= 85% w in 18 hrs 
>= 85% win 18 hrs 

>= 85% win  36 hrs 
>= 85% win 36 hrs 
2- 85% w m 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
1- 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
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BellSouth Monthly State Summary 
Georgia, May 2001 

0-1 1 
0 - 1  1 
0-1 1 
0-1 1 

A 1 8 3  
A 1 8 4  
A 1 8 5  
A I  1 8 6  

A I  1 9 1  
A I  1 9 2  
A 1  1 9 3  
A 1  I 9 4  
A 1  1 9 5  
A I  1 9 6  

A 2 1 1 1 1  
A 2 1 1 1 2  
A 2 1  1 2 1  
A 2 1  1 2 2  

Design (Speaals)lGA (%) >= 95% 
PBXiGA (%) >= 95% 
CentrexlGA (%) >= 95% 
ISDNlGA {%) >= 95% 

A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  

8 2 7  
1 0 0  
8 19 
n 99 

2 1 1  
2 1 2  
2 2  1 
2 2 2  
3 1  1 
3 1 2  
3 2 1  
3 2 2  
4 1 3  

24.703 I 7 2 5  1,199 14948 044205 23059 YES 
423,591 1 1 4 8  27.588 1717 001067 -442269 NO 

21 I 7 50 4 3651 199167 03467 YES 
1 1  n nnn 

A 2 1 4 1 2  
A 2 1 4 2 1  
A 2 1 4 2 2  
A 2 1 5 1 1  
A 2 1 5 1 2  
A 2 1 5 2 1  
A 2 1  5 2 2  
A 2 1 6 1 1  
A 2 1 6 1 2  
A 2 1 6 2 1  
A 2 1 6 2 2  

23 49 . 

5 44 

A 2 2 1 1 1  
A 2 2 7  1 2  
A 2 2 1  1 3  
A 2 2 1 2 1  
A 2 2 1 2 2  
A 2 2 1 2 3  
A 2 2 2 1  1 
A 2 2 2 1 2  
A 2 2 2 2 3  
A 2 2 2 2 1  
A 2 2 2 2 2  
A 2 2 2 2 3  
A 2 2 3 1  1 
A 2 2 3 1 2  
A 2 2 3  1 3  
A 2 2 3 2 1  
A 2 2 3 2 2  
A 2 2 3 2 3  
A 2 2 4 1  1 

0 000 
58 7 00 1 90035 9080815 0 1816 YES 
184 4 39 17 20978 531786 0 1977 YES 

12 19 
3 80 

10 96 

Benchmark I EST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviatlon Error ZScore Equity 

293 10 20 5 24000 1082436 0 1839 YES , 

27 16 zao 
5 5 718 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

18 69 
2 00 
14 57 
1 00 

Resale - Provislanlng I 

87 21 00 3 36836 21 63073 -0 1068 YES 
1 0 000 
7 4 00 1 10148 1084867 09744 YES 
1 0 000 

Order Camalaiian Interval 

Res 
Res 
Res 
Res 
Bus 
Bus 
Bus 
Bus 

Design 
Design 
Design 
Design 
PBX 
PBX 
PEX 
PEX 

Centrex 
Cenlrex 
Centrex 
C en lrex 

ISDN 
E O N  
ISDN 
ISDN 

Res 
Res 
Res 
Res 
Res 
Res 
Bus 
Bus 
Bus 
Bus 
Bus 
Bus 

Design 
Design 
Design 
Design 
Design 
Design 
PBX z m  

O M  

7 
m P  
moD 
0 

(I) 
m 

I 
Y 
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A 2 2 4 1 2  
A 2 2 4  1 3  
A 2 2 4 2 1  
A 2 2 4 2 2  
A 2 2 4 2 3  
A 2 2 5 1  1 
A 2 2 5 1 2  
A 2 2 5 1 3  
A 2 2 5 2 1  
A 2 2 5 2 2  
A 2 2 5 2 3  
A 2 2 6 1  1 
A 2 2 6 1 2  
A 2 2 6 1  3 
A 2 2 6 2 1  
A 2 2 6 2 2  
A 2 2 6 2 3  

A 2 4  1 
A 2 4 2  
A 2 4  3 
A 2 4 4  
A 2 4 5  
A 2 4 6  

t 

A 2 5 1  
A 2 5 2  
A 2 5 3  
A 2 5 4  
A 2 5 5  
A 2 5 6  

14 00 
2 00 
9 DO 

BellSouth Monthly State Summary 
Georgia, May 2001 

4 11 343 
1 0 000 
1 0 000 

P-2 
P-2 
P-2 

P-2 
P-2 

ResidencelGA (%) 
BusinesslGA (%) 
Design (Specials)/GA (%) 

CenlrexlGA (%) 
PBXlGA (%) 

A 2 7 2  
A 2 7 3  
A 2 7 4  
A 2 7 5  
A 2 7 6  

P-2 
P-2 
P-2 

P-2 
P-2 

Benchmark I 
Analog 

PBX 
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Cenlrex 
Centrex 
Cenlrex 
Cenlrex 

ISDN 
ISDN 
ISDN 
ISDN 
ISDN 
ISDN 

ResidencelGA (%) 
BusinesslGA 1%) 
Design (Specta1s)lGA (%) 

CentrexlGA (%) 
PBX/GA(%) 

Res 
Bus 

Design 
PBX 

Centrex 
ISDN 

A 2 8  1 
A 2 8 2  
A 2 8 3  
A 2 8 4  
A 2 8  5 
A 2 8 6  

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

P-2 Residence1GA (hours) Diagnostic 
Diagnostic P-2 BusinesslGA (hours) 

p - 2  Design (Specials)/GA (hours) Diagnostic 
P-2 PBXIGA (hours) Diagnostic 
P-2 CentrexiGA (hours) Diagnostic 
P-2 IlSDNlGA (hours) Diagnostic 

>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 

P-2 
P-2 
P-2 
P-2 

ResidencelGA (%) 
Business/GA (%) 
Design (Specials)/GA (%) 
PRWGA 1Y-l 

A 2 9  1 
A 2 9 2  
A 2 9 3  
A 2 9 4  
A 2 9 5  
A 2 9 6  

A 2  10 1 
A 2 1 0 2  
A 2 1 0 3  

P-2 ResidencelGA (96) Diagnostic 
P-2 BusinesslGA (%) Diagnostic 
P-2 Design (Specials)/GA (%l Diagnostic 

- -. . -. . . 
P-2 ICentrexlGA (%) 
P-2 IlSDNlGA (%) 

A 2 1 0 4  P-2 PBWGA(%) 

95% >= 48 hrs 
95% >= 48 hrs 
95% r= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 

Diagnostic 

EST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 

I I I I I I I I i 
I I I I 1 I 1 I I 

I I I I I I I I I 

L I I 1 I I I I 1 
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A 2  10 5 
A 2 1 0 6  

A 2 1 1 1 1 1  
A 2 j 1 1 1 2  
A 2 1 1  1 2 1  
A 2 1 1  1 2 2  
A 2 1 1 2 1 1  
A 2 1 1 2 1 2  
A 2 1 1 2 2 1  
A 2 1 1 2 2 2  

P-3 ResidenceWlO circuitslDispa1chlGA (%) 
P-3 ResidenceWlO circuils/Non-D~spatcWGA (%) 
P-3 Residence/>=lO circuitslDispatchlGA (%) 
P-3 ResidenceI>=TO CircuitslNon-Dispatch/GA (%) 

A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  

1 3 1 1  
1 3 1 2  
1 3 2 1  
1 3 2 2  
1 4 1 1  
1 4 1 2  
1 4 2 1  
1 4 2 2  

A 2 1 1  5 1  1 
A 2 1 1 5 1 2  
A 2  11 5 2  1 
A 2 1 1  5 2 2  
A 2 1 1 6 1  1 
A 2 1 1  6 1  2 
A 2  11 6 2  1 
A 2 1 1 6 2 2  

A 2 1 2 1  1 1  
A 2  12 1 1 2  
A 2  12 1 2  1 
A 2  12 1 2  2 
A 2 1 2 2 1  I 
A 2 1 2 2 1 2  
A 2 7 2 2 2 1  
A 2 1 2 2 2 2  
A 2 1 2 3 1  1 
A 2 1 2 3 1 2  
A 2 1 2 3 2 1  
A 2 1 2 3 2 2  
A 2 1 2 4 1  1 
A 2  124 1 2  
A 2 1 2 4 2 1  
A 2  12 4 2  2 
A 2 1 2 5 1  1 
A 2 1 2 5 1 2  
A 2 1 2 5 2 1  
A 2  1 2 5 2  2 
A 2 1 2 6 1  1 
A 2 1 2 6 1 2  
A 2 1 2 6 2 1  
A 2 1 2 6 2 2  

A 2 1 4 1  1 1  
A 2  14 t 1 2 
A 2  14 1 2 1 
A 2  I 4  1 2  2 
A 2 1 4 2 1  1 
A 2 1 4 2 1 2  

BellSouth Monthly State Summary 
Georgia, May 2001 

P-2 ICenlrexlGA (%) 
P-2 IISDNIGA (%) 

Benchmark / 
Analog 

Diagnoslic 
Dragnostic 

Res 
Res 
Res 
Res 
BUS 
Bus 
Bus 
Bus 

Design 
Design 
Design 
Design 
PBX 
PBX 
PBX 
PEX 

Cent rex 
Centrex 
Centrex 
Centrex 

ISDN 
ISDN 
ISDN 
ISDN 

BST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devlairon Error ZScore Equity 

Res 
Res 
Res 
Res 
Bus 
Bus 
Bus 
Bus 

Design 
Design 
Design 
Design 

PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 

ISDN 
ISDN 
ISDN 
ISDN 

Res 
Res 
Res 
Res 
Bus 
Bus 

r z m  
O M  
' ?  
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BellSouth Monthly State Summary 
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141 09 

447 97 
7 24 

A 2  1 4 2 2  1 
A 2 1 4 2 2 2  
A 2 1 4 3 1  1 
A 2 1 4 3 1  2 
A 2 1 4 3 2 1  
A 2 1 4 3 2 2  
A 2 1 4 4 1  1 
A 2 1 4 4 1 2  
A 2 1 4 4 2 1  
A 2  14 4 2 2  
A 2 1 4 5 1  1 
A 2 1 4 5 1 2  
A 2 1 4 5 2 1  
A 2 1 4 5 2 2  
A 2 1 4 6 1  1 
A 2 1 4 6 1 2  
A 2  14 6 2 1 
A 2  14 6 2  2 

29 173 448 

42 2526 694 
135 30 161 

A 2 1 5 1  1 1  
A 2  15 1 1 2 
A 2  15 1 2  1 
A 2 1 5 1 2 2  
A 2 1 5 2 1  1 
A 2 1 5 2 1 2  
A 2  1 5 2 2  1 
A 2 1 5 2 2 2  
A 2 1 5 3 1  1 
A 2  153 1 2  
A 2 1 5 3 2 1  
A 2  15 3 22 
A 2 1 5 4 1  1 
A 2 1 5 4 1 2  
A 2 1 5  4 2 1  
A 2 1 5 4 2 2  
A 2 1 5 5 1 1  
A 2 1 5 5 1 2  
A 2  15 5 2  1 
A 2  15 5 2 2  
A 2 1 5 6 1  1 
A 2 1 5 6 1  2 
A 2 1 5 6 2 1  
A 2 1 5 6 2 2  

A 2 1 7 1 1  1 
A 2 1 7 1  1 2  
A 2 1 7 1 2 1  
A 2 1 7  1 2 2  
A 2 1 7 2 1  1 
A 2  1 7 2  1 2  
A 2 1 7 2 2 1  
A 2  17 2 2 2  
A 2 1 7 3 1  1 
A 2  17 3 1 2  
A 2 1 7 3 2 1  
A 2  17 3 2 2  
A 2 1 7 4 1  I 
A 2 1 7 4 1 2  
A 2  17 4 2 1 

Benchmark I 
Analog 

Bus 
Bus 

Design 
Design 
Design 
Design 
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Cenlrex 

ISDN 
ISDN 
ISDN 
ISDN 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnoslic 
Diagnoslic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Oiagnoslic 
Diagnostic 
Diagnostic 
Oiagnoslic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
D i agnosti c 
Diagnostic 
Diagnostic 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 

29350 1 1510645 1 -00364 I YES 
I f I ““““.7 I 1 1 “  I I I 

1082 I 67 ~“ I 1137 1 4 I 

20542 1 5 I I I I I 1 
I I I 
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BellSouth Monthly State Summary 
Georgia, May 2001 Benchmark / EST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviatlon Error ZScore Equity 

A 2 1 8 1 1 1  
A 2 1 8 1  1 2  
A 2 1 8  1 2  1 
A 2  18 1 2 2  
A 2 1 8 2 1 1  
A 2 1 8 2 1  2 
A 2 1 8 2 2 1  
A 2 1 8 2 2 2  
A 2 1 8 3 1 1  
A 2  18 3 I 2 
A 2  18 3 2  1 
A 2  18 3 2  2 
A 2 1 8 4 t  1 
A 2  18 4 1 2 

A 2  18 4 2 2  
A 2 1 8 5 1  1 
A 2 1 8 5 1 2  
A 2  $8 5 2  1 
A 2 1 8 5 2 2  
A 2 1 8 6 1  1 
A 2 1 8 6 1  2 
A 2  1 8 6 2  1 
A 2 1 8 6 2 2  

A Z  i a  4 2 i 

A 2 1 9 1  1 1  
A 2 1 9 1 1 2  
A 2  19 1 2  1 
A 2  19 1 2 2 
A 2 1 9 2 1  1 
A 2 1 9 2 1 2  
A 2 1 9 2 2 1  
A 2 1 9 2 2 2  
A 2 1 9 3 1  1 
A 2 1 9 3 1 2  
A 2 1 9 3 2 1  
A 2  1 9 3 2  2 
A 2 1 9 4  1 1  
A 2  19 4 I 2 
A 2  19 4 2 1 
A 2 1 9 4 2 2  
A 2 1 9 5 1  1 
A 2 1 9 5 1 2  
A 2 1 9 5 2 1  
A 2 1 9 5 2 2  
A 2 1 9 6 1  1 
A 2 1 9 6 1 2  
A 2  1 9 6 2  I 
A 2 1 9 6 2 2  

0710712001 

Total Servrce Order Cycle Time - Non-Mechanized 
P-10 Residencel<lO clrc~i!s/DIspatcti,L;A (days) 
P-10 Resideiicelc 10 circclits/Non-Dispatch,GA (days) 
P-10 liesidence/>=lO clrcuits/Oispatch/GA (days) 

P-ID Cenltex/>=lO circuitslNon-DispatchlGA (days) 
P-10 ISDNKIO circuitsl0ispatchlGA (days) 
P-10 ISDN1-40 circuitdNon-DispatchiGA (days) 
P-10 ISDNl>=lO circurts/Dispatch/GA (days) 
P-IO ISDN/>=IO circuitslNon-Dlspalch/GA (days) 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnoslic 
Diagnostic 
Oragnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic I 

W P  
m a  
0 
4 
cx) 
m 
I 
c3 page 7 of 46 

r 



A 2 2 1 1 1 1  
A 2 2 1 1 1 2  
A 2 2 1 1 2 1  
A 2 2 1  1 2 2  
A 2 2 1 2 1  1 
A 2 2 1 2 1 2  
A 2 2 1  2 2  1 
A 2 2 1 2 2 2  
A 2 2 1  3 1  1 
A 2 2 1  3 1 2  
A 2 2 1  3 2 1  
A 2 2 1  3 2 2  
A 2 2 1 4 1 1  
A 2 2 1 4 1 2  
A 2 2 1 4 2 7  
A 2 2 1  4 2 2  
A 2 2 1 5 1 1  
A 2 2 1 5 1 2  
A 2 2 1  5 2 1  
A 2 2 1  5 2 2  
A 2 2 1 6 1  1 
A 2 2 1 6 1 2  
A 2 2 1  6 2  1 
A 2 2 1  6 2 2  

A 2 2 2 1  1 1  
A 2 2 2 1 1 2  
A 2 2 2  1 2  1 
A 2 2 2  1 2 2  
A 2 2 2 2 1  1 
A 2 2 2 2 1  2 
A 2 2 2 2 2 1  
A 2  22 2 2 2 
A 2 2 2 3 1  1 
A 2 2 2 3 1  2 
A 2 2 2 3 2 2  
A 2 2 2 3 2 2  
A 2 2 2 4 1  1 
A 2 2 2 4 1 2  
A 2 2 2 4 2 1  
A 2 2 2 4 2 2  
A 2 2 2 5 1  1 
A 2 2 2 5 1  2 
A 2 2 2 5 2  1 
A 2 2 2 5 2 2  
A 2 2 2 6 1  1 
A 2 2 2 6 1 2  
A 2 2 2 6 2  1 
A 2 2 2 6 2 2  

A 2 2 3  I 1 1 
A 2  23 1 1 2 
A 2 2 3 1 2 1  
A 2 2 3  1 2 2  
A 2 2 3 2 1  1 
A 2 2 3 2  1 2  
A 2 2 3 2 2 1  
A 2 2 3 2 2 2  

BellSouth Monthly State Summary 
Georgia, May 200 1 Benchmark I 

Analog 
BST EST CLEC CLEC Standard Standard 

Measure Volume Measure Volume Deviation Error ZScore Equity 

Diagnoslic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslrc 
Diagnostrc 
Diagnostic 
Diagnoslic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Dragnoslic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Oiagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

0 F Z  
YID 0 
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A 2 2 3 3 1  1 
A 2 2 3 3 1 2  
A 2 2 3 3 2 1  
A 2 2 3 3 2 2  
A 2 2 3 4 1  1 
A 2 2 3 4 1  2 
A 2 2 3  4 2 1 
A 2 2 3 4 2 2  
A 2 2 3 5 1  1 
A 2 2 3 5 1 2  
A 2 2 3 5 2 1  
A 2 23 5 2 2 
A 2 2 3 6 1  1 
A 2 2 3 6 1  2 
A 2 2 3 6 2  7 
A 2  23 6 2 2 

P- 10 
P-10 
P-I 0 

BellSouth Monthly State Summary 
Georgia, May 2001 

Des,Qn (Specials)/< 10 circim/Noii-Dispatch/GA (days) 
Design (Specials)/>= 10 circuits/Dspatch/GA (oays) 
Design (Specials)b=lO circu Is/Non-D,spalch/GA (aays) 

IP-10 IDesign (Specia1s)ldO circuitslDispalchlGA (days) I 

P-10 
P-10 
P- 10 

PBXI<IO circurls/Dispatch/GA (days) 
PBX/<lO circuilslNon-DispalchlGA (days) 
PBX/>=$O circuitslDispatchlGA (days) 

P-10 
P-10 
P-10 
P-10 

PE(XP=lO circJitsthon-D spalchlGAlaays) 
Centrex/<lO c rcuitsKhsparchGA (aays) 
CentwY<lO c.rcuits/hon-D spatcn/GA (days) 
Cenlrexl>=lO circuirs/Dispalch/GA (days) 

P-10 
P-10 
P-10 
P-10 

IP-10 11SDN/z=10 circurlslNon-DtspatchlGA (days) I 

Centrexl>=lO circuits1Non-Dispatch/GA (days) 
ISDN/<10 circuttslDispatchlGA (days) 
ISDNi4O circuitslNon-DispalchlGA (days) 
ISDNP=10 circuils/Dispalch/GA (days) 

A 2 2 4  1 1  
A 2 2 4  1 2  
A 2 2 4 2 1  
A 2 2 4 2 2  
A 2 2 4 3 1  
A 2 2 4 3 2  
A 2 2 4 4 1  
A 2 2 4 4 2  
A 2 2 4 5 1  
A 2 2 4 5 2  
A 2 2 4 6 1  
A 2 2 4 6 2  

A 2 2 5 1 1 1  
A 2 2 5  I 1  2 
A 2 2 5  1 2  1 
A 2 2 5 1 2 2  
A 2 2 5 2 1  1 
A 2 2 5 2  1 2  
A 2 2 5 2 2 1  
A 2 25 2 2 2 
A 2 2 5 3 1  1 
A 2 2 5 3 1 2  
A 2 2 5 3 2 1  
A 2 2 5 3 2 2  

A 3 1  1 1  
A 3 1 1 2  
A 3 1 2 1  
A 3 1 2 2  
A 3 1  3 1  
A 3 1  3 2  
A 3 1 4 1  
A 3 1  4 2  
A 3 1 5 1  
A 3 1  5 2  
A 3 1 6 1  
A 3 1 6 2  

P-1 1 IResidencel-30 circuitslDispatchlGA (%) 
P- 1 I 
P-11 ResidenceP=lO crrcurtslDispatchlGA (%) 
P-1 1 ResidenceB=lO circuitslNon-Oispatch/GA (%) 
P-11 Business/<lO circutts1DispalchlGA (%) 

Residence/< 10 circuitslNon-DispatchlGA (slo) 
I 

7 

Benchmark I EST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Oiagnosl c 
1)ragnusl c 
Ulagnost c 
D agnostic 
D agoosltc 
Diagnosl c 
D agnosl c 
Uiagnost c 
D agnosl c 
D,agnosl c 
Diagnostic 
Diaqnosric 

’= 95% 
>= 95% 
>= 95% 
>- 95% 
>= 95% 
>= 95% 
>= 95% 
>- 95% 
>= 95% 
>= 35Yo 
>= 95% 
>= 95% 

Resale - Malntenance and Repair 

Res 
Res 
Bus 
Bus 

Design 
Design 
PBX 
PEX 

Centrex 
Cenlrex 

ISDN 
ISON 

Customer Trouble Report Rate 

0710 71200 1 page 9 of 46 
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A 3 2 1 1  
A 3 2 1 2  
A 3 2 2 1  
A 3 2 2 2  
A 3 2 3 1  
A 3 2 3 2  
A 3 2 4 1  
A 3 2 4 2  
A 3 2 5 1  
A 3 2 5 2  
A 3 2 6 1  
A 3 2 6 2  

A 3 3 1  1 
A 3 3  1 2  
A 3 3 2 1  
A 3 3 2 2  
A 3 3 3 1  
A 3 3 3 2  
A 3 3 4 1  
A 3 3 4 2  
A 3 3 5 1  
A 3 3 5 2  
A 3 3 6 1  
A 3 3 6 2  

A 3 4  1 1  
A 3 4 1 2  
A 3 4 2 1  
A 3 4 2 2  
A 3 4 3 1  
A 3 4 3 2  
A 3 4 4 1  
A 3 4 4 2  
A 3 4 5 1  
A 3 4 5 2  
A 3 4 6 1  
A 3 4 6 2  

A 3 5 1  1 
A 3 5 1 2  
A 3 5 2 1  
A 3 5 2 2  
A 3 5 3 1  
A 3 5 3 2  
A 3 5 4  1 
A 3 5 4 2  
A 3 5 5 1  
A 3 5 5 2  
A 3 5 6 1  
A 3 5 6 2  

A 4  1 

A 4 2  

M817-4 
MBR-4 
M8R-4 

0 7/0 71200 1 

CenlrexlNon-OispalcnIGA (%) 
ISDNIDispatcnlGA (YO) 
ISONINon-DlspatcnlGA (%) 

SellSouth Monthly State Summary 
Georgia, May 2001 Benchmark I 0ST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScorc Equity 

Res 
Res 
Bus 
Bus 

Design 
Design 
PBX 
PBX 

Cenlrex 
Cenlrex 

ISDN 
ISDN 

Maintenance Averaae Duration 
Res 
Res 
Bus 
Bus 

Design 
Design 

PEX 
PBX 

Centrex 
Centrex 

ISDN 
ISON 

% Repeat Troubles within 30 Days 
8R-4 (Residence/Dispatch/GA (96) 
8R-4 IResidencelNon-DispaIchlGA (%) 

Out of Service > 24 hours 
IM&R-5 IResidencelDispatchlGA (%) I 

Res 
Res 
B u s  
Bus 

Design 
Design 

PBX 
PBX 

Centrex 
Centrex 
ISDN 
ISDN 

Res 
Res 

BUS 

Design 
Design 
PBX 
PBX 

Centrex 
Centrex 

ISON 
ISDN 

eus 

Resale - Billlng I 
Invoice Accuracy 

IB-I lGA(%) 0ST - State I 9729% 1 $368.051,310/ 9975% 1 $6,534318 - 000006 I -3833345 I YES I 
Mean Time to Deliver Jnvoices - CRfS 

I 
[B-2 IRegion (business days) 1 BST - Region I 366 I 1 1 3 3 3  I 1.772 - YES I 

page 10 of 46 



81 1 1  
8 1 1 2  
8 1 1 3  
B 1  1 4  
8 1 1 5  
0 1 1 6  
8 1 1 7  
0 1 1 8  
8 1 1 9  
8 1  I 10 
8 1  1 1 1  
E 1 1 1 2  
E 1 1 1 3  
8 1 1 1 4  
8 1 1 1 5  
8 1  1 1 6  
8 1  1 1 7  

8 1 2 1  
8 1 2 2  
8 1 2 3  
8 1 2 4  
8 1 2 5  
8 1 2 6  
0 1 2 7  

8 1 2 9  
8 1 2 1 0  
8 1 2 1 1  
8 1 2 1 2  
0 1 2 1 3  
8 1 2 1 4  
8 1 2 1 5  
8 1 2 1 6  
8 1 2 1 7  

8 1 2 8  

8 1 3 1  
8 1 3 2  
8 1 3 3  
8 1 3 4  
8 1 3 5  
8 1 3 6  
0 1 3 7  
8 1 3 8  
0 1 3 9  
8 1 3 1 0  
8 1 3 1 1  
8 1 3 1 2  
8 1 3 1 3  
8 1 3 1 4  
8 1 3 1 5  
8 1 3 1 6  
8 1 3 1 7  
8 1 3 1 8  

BellSouth Monthly State Summary 
Georgia, May 2001 Benchmark I BST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

nbundled Network Elements - Ordering I 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
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8 1 3 1 9  
6 1 3 2 0  

8 1 4 1  

8143 
8 1 4 4  

8 1 4 2  

8 1 4 5  
8 1 4 6  
8 1 4 7  
8 1 4 8  
8 1 4 9  
8 1 4 1 0  
8 1 4 1 1  
81412 
81413 

81415 
8 1 4 1 6  
0 1 4 1 7  

a 1 4 1 4  

8 1 5 1  
8 1 5 2  
8 1 5 3  
8 1 5 4  
0 1 5 5  
0 1 5 6  
8 1 5 7  
8 1 5 8  
8 1 5 9  
8 1 5 1 0  
8 1 5 1 1  
8 1 5 1 2  
8 1 5 1 3  
8 1 5 1 4  
8 1 5 1 5  

8 1 5 1 7  
a i 5 1 6  

8 1 6 1  
8 1 6 2  
8 1 6 3  
8 1 6 4  
0 1 6 5  
8 1  6 6  
8 1 6 7  
0 1  6 8  
8 1 6 9  
8 1 6 1 0  
8 1 6 1 1  
81612 
8 1 6 1 3  

8 1 6 1 5  
8 1 6 1 6  
8 1 6 1 7  

a i 6 1 4  

8 1 8 1  

BellSouth Monthly State Summary 
Georgia, May 2001 

0-7 [Loops Non-Design wllNPlGA (%) 
0-13 [Loops Non-Design w/LNP/GA (%) I 

Benchmark I 
Analog 

Diagnostic 
Diagnostic 

>= 97% w i n  1 hr 
>= 97% win  1 hr 
>= 97% w in 1 hr 
>= 97% w in 1 hr 
>= 97% w bn 1 hr 
>= 97% w in I h; 
>= 97% w in i hr 
>= 97% w in 1 hr 
2- 97% w in 
>= 97% w i n  
>= 97% w in 
>= 97% w i n  
>= 97% w i n  
>= 97% w i n  
>= 97% w in 
>= 97% w in 

hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 

>= 97% w i n  I hr 

>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 85% w i n  24 hrs 
>= 85% win  24 hrs 
>= 85% win  24 hrs 
>= 85% w i n  24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>-  85% w i n  24 hrs 
>= 85% w in 24 hrs 
>= 85% w i n  24 hrs 
>= 85% w in 24 hrs 
>= 85% w i n  24 hrs 
>= 85% w i n  24 hrs 
>= 85% w i n  24 hrs 
>= 85% w in 24 hrs 
>= 85% w i n  24 hrs 

>= 85% w i n  18 hrs 
>= 85% w i n  18 hrs 
>= 85% w i n  18 hrs 
>= 85% w i n  I 8  hrs 
>= 85% win  18 hrs 
>= 85% w in 18 hrs 
>= 85% win  18 hrs 
>= 85% w i n  18 hrs 
>= 85% w i n  18 hrs 
>= 85% win  18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% w m 18 hrs 
>= 85% w in 18 hrs 
>= 85% w m 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 

Reject Interval - Non-Mechanized 
10-8 Iswitch PortsfGA (%) 1 >= 85% w in 24 hrs 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devlatlon Error ZSccre Equity 

07/07/2001 03 
m 
I 
I4 
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8182 
8 1 8 3  
8184 
8 1 8 5  
E 1 8 6  
8 1 8 7  
8 1 8 8  
B189 
B l 8 l O  
8 1 8 1 1  
E 1 8 1 2  
81813 
81814 
81815 
81816 
81817 
B 1 8 1 8  
01819 
8 1 8 2 0  

0-8 
0-8 
0-8 
0-8 

9 1  
9 2  
93 
94 
95 
96 
9 7  
98 

Local Interoffice TransporUGA (%) 
Loop + Port CombrnationslGA (%) 
Combo Other/GAi%) 
xDSt (ADSL, HDSL and UCL)/GA (%) 

8199 
81910 
81911 
01912 
E 1 9 1 3  
81914 
81915 

0 - 9  
0-9 
0-9 
0-15 

9 16 
9 17 

10 1 
10 2 
10 3 
10 4 
10 5 

Other Design/GA (%) 
Other Non-DesignlGA (%) 
INP SlandalonelGA (%) 
LNP StandaionelGA (%) 

8 1  106 
E 1  107 
B 1 1 0 8  
B 1 1 0 9  
8 1 ?O 10 
E 1 10 11 
B 1 10 12 
8 1 10 13 
E 1  7014 
B 1 10 I5 
81 1016 
E l  1017 

0 - 9  
0-9 
0-9 

E 1  1 1  1 
81112 
8 1 1 1 3  

%Itch POrtSlGA (%) 
Local Interofice TransporUGA (%I 
Coop + Pori CombinationslGA (%) 

07/07/2001 

BellSouth Monthly State Summary 
Georgia, May 2001 Benchmark / 

Analog 
EST BST CLEC CLEC Standard Standard 

Measure Volume Measure Volume Deviation Error ZScore Equity 

10-15 iLNP StandalonelGA (%) I 

>= 85% w in 24 hrs 
>= 85% w In 24 hrs 
.= 85% w in 24 hrs 
>= 85% w i n  24 hrs 
>= 85% win  24 hrs 
>= 85% w i n  24 hrs 
>= 85% win 24 hrs 
>=  85% w i n  24 hrs 
>= 85% w i n  24 hrs 
>= 85% w i n  24 hrs 
I =  85% win 24 hrs 
>= 85% w i n  24 hrs 
>= 85% w in 24 hrs 
>= 85% w i n  24 hrs 
>= 85% w i n  24 hrs 
>= 85% win  24 hrs 
>= 85% w in 24 hrs 
>= 85% w i n  24 hrs 
>= 85% w in 24 hrs 

>= 95% w m 3 hrs 
>= 95% win 3 hrs 
>= 95% w In 3 hrs 
>= 95% w m 3 hrs 
>= 95% w tn 3 hrs 
>= 95% w tn 3 hrs 
>= 95% w in 3 hrs 
>= 95% w in 3 hrs 
>= 95% w i n  3 hrs 
>= 95% w in 3 hrs 
I= 95% w in 3 hrs 
>= 95% w in 3 hrs 
>= 95% w in 3 hrs 
>= 95% w in 3 hrs 
>= 95% w i n  3 hrs 
>= 95% w i n  3 hrs 
>= 95% win 3 hrs 

>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% w rn 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win  36 hrs 
>= 85% w in 36 hrs 
>= 85% w In 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 his 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
I= 85% w in 36 hrs 

I= 85% w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 

page 13 of 46 
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BellSouth Monthly State Summary 
Georgia, May 2007 

0-9  
0-9 
0-15 

Benchmark I 
Analog 

>= 85% win la  hrs 8 1 1 1 4  
>= 85% win 18 hrs 8 1 1 1 5  
>= 85% win 18 hrs 8 1 1 1 6  

8 1 1 1 7  >=85%win  18hrs 
8 1 1 1 8  >= 85% w in 18 hrs 

>= 85% win 18 hrs B 1 1 1 9  
6 111 10 >= 85% win 18 hrs 
B 111 11 >= 85% win 18 his 

>- 85% win 18 hrs B 1 11 12 
B 1  11 13 >= 85% win 18 hrs 
B 111 14 >= 85% w in 18 hrs 

>= 85% win I 8  hrs B 1 11 15 
B 1 11 16 >= 85% win 18 hrs 
R 1 11 17 >= 85% win 18 hrs 

Other Non-Design/GA (%) 
INP SIandalonelGA (%) 
LNP Standalone/GA (%) 

8 1 1 3 1  
8 ? 1 3 2  
B 1  1 3 3  
B 1  1 3 4  
B 1  135 
B 1  1 3 6  
8 1 1 3 7  
B 1  138 
B 1  1 3 9  
B11310  
8 1 1 3 1 1  
6 1 13 12 
B 113 13 
B 1 13 14 
B I13 15 
B 'I 13 16 
B 1 13 17 

B 1  141 
B 1  1 4 2  
B 1 1 4 3  
8 1  144 
B t 1 4 5  
8 1  146 
8 1 1 4 7  
B 1 1 4 8  
B 1  149 
B 1  1410 
B11411  
B 1 14 12 
B 114 13 
B 1 14 14 
B 114 15 
B 1  1416 
B 1 14 17 

B 1  151 
B 1 1 5 2  
B 1 1 5 3  
B ?  1 5 4  
B 1  155 
B 1  1 5 6  
8 1  1 5 7  
I31  158 

>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 

r= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>: 95% 

EST BST CLEC CLEC Standard Standard 

Measure Volume Measure Volume Oeviatlon Error ZScore Equity 

VI r z m  
O M  - z  

I 
U P  
ma3 
0 
4 
OD 
m 

1 
4 
I? 
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B 1 1 5 9  
E 1 1 5 1 0  
E 1 1 5  11 
B 1 15 12 
B I 15 13 
E 1 1 5 1 4  
B 1 15 15 
B 1 15 16 
E 115 17 

0-1 1 
0-11 
0-11 
0 - 1  1 

BellSouth Monthly State Summary 
Georgia, May 2001 

Other DesignlGA (%) 
Other Non-DesrgnlGA (%) 
INP StandalonelGA (%) 
LNP StandalonelGA (a) 

B 1 17 15 
B 1 17 16 
B t 17 17 

0 1 1 6 1  
E 1 1 6 2  
8 1 1 6 3  
E 1  1 6 4  
E 1 1 6 5  
B 1 1 6 6  
B 1 1 6 7  
E 1 1 6 8  
B 1 1 6 9  
B 1 16 10 
8 1  1611 
E 1 16 12 
I31 1613 
8 1  1614 
E 1  1615 
E 1  1616 
E 1  1617 

- . . - .. . -. - . .. -. . . - 
,0-11 Other Non-DesigniGA (%) 
0-11 INP StandalondGA (%) 
0-11 LNP Standalone/GA (%) 

FOC 6 Reject Response Completeness (Multiple Responses) - Mechanized 

5 1  1 7 2  0-1 I ]Local Interoffice TransporVGA (%) 1 8 1 1 7 1  0 - 1  7 ]Switch Port~lGA (%) 

8 1  1 7 3  
B 1 1 7 4  
El1 175 
E 1  1 7 6  
0 1  1 7 7  
5 1  178 
8 1  1 7 9  
B 1 17 10 
B 1 1 7 1 1  
8 1 1 7 1 2  
B 1 17 13 
E 1 17 14 

8 1  i a i  
a i  1 8 2  
E 1  183 
0 1  1 8 4  
B 1 1 8 5  
E 1 1 8 6  
8 1  1 8 7  
E I  i a a  
E I  l a 9  
0 1  1610 
E 1  1811 
B I  1812 
B 1  1813 

Benchmark I 
Analog 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
2- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
r -  95% 
I= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
5- 95% 
>= 95% 
>= 95% 

95% 
>= 95% 

>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
2- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 

EST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Oevlatlon Error ZScore Equity 

In 
r z m  

O M  

' ?  
UJP 
m c n  
0 
4 
a, 
QI 07/07/2001 page 15 of 46 1 
Y 
I? 



B 1  1814 
8 1 1 8  15 
B 1  1816 

0-11 Other DesignlGA (%) 
0-11 Other Non-Design/GA (%) 
0-71 INP StandalonetGA (%) 
0-11 LNP StandaloneiGA (%) B 

8 
B 
B 
B 
8 
0 
B 
8 
B 
B 
B 
B 
B 
0 
8 

2- 95% 
>= 95% 
>= 95% 
>= 95% 18 17 

19 7 
19 2 
19 3 
19 4 
19 5 
19 6 
19 7 
19 8 
19 9 
19 10 
19 11 
19 12 
19 13 
19 14 
19 15 

627 46,379 12 865 
103 448.006 1 5 5  3 2365 136544 -03828 

15 18 118 20 205 
3 427 3 31 33 

I, nn 

8 1 19 16 
E 1  1917 

YES 
8 2 1 1 1 1  
8 2 1 1 1 2  
8 2 1  1 2 1  
8 2 1  1 2 2  
8 2 1 2 1  1 
8 2 1 2 1 2  
8 2 1 2 2 1  
B 2 1 2 2 2  
B 2 1 3 1  7 
I 3 2 1 3 1 2  
8 2 1 3 1 3  
8 2 1 3 1 4  
8 2 1 3 2 1  
E 2 1  3 2 2  
8 2 1  323 
8 2 1 3 2 4  
E 2 1 4 1  1 
8 2 1 4 1 4  
8 2 1 4 2 1  
€ 4 2 1 4 2 4  
8 2 1 5 3 1  
8 2 1 5 3 2  
8 2 1 5 4 1  
8 2 1 5 4 2  
8 2 1 5 5 1  
8 2 1 5 5 2  

P-4 
P-4 
P-4 

8 2  
E 2  
8 2  
8 2  
0 2  
El2 
8 2  
8 2  

Switch Porls/<lO circuitslDispatchlGA (days) 
Switch Ports/clO circuitstNon-DispatchlGA (days) 
Switch Porls/~=lO circuits/Dispatch/GA (days) 

6 3  1 
6 3 2  
6 4  1 
6 4 2  
65 1 
6 5 2  
7 3  1 
7 3 2  

I 

BellSouth Monthly State Summary 
Georgia. May 2001 

I 

CLEC CLEC Standard Standard Benchmark I EST EST 
Analog Measure Volume Measure Volume Oevlation Error ZScore Equity 

6 4 5  
1 0 4  

12952 I I 057823 20929 YES 
48.077 5 2 4  507 

451 147 107 7.823 2715 I 003096 -1 1271 YES 
I 

FOC B Reject Response Completeness {Multiple Responses) - Non-Mechanized 

0-1 1 
0 - 1  1 ISwltch PortdGA (%) 

ILocal Interoffice TransporbGA (%) I 

P-4 
P-4 
P-4 
P-4 

(0-1 1 ILoop + Port CombinalicnslGA (%) I 

Loop + Port Combinations/>= 10 circuits/Dispatch In/GA (days) 
Combo Other1e10 circuitslDlspatchlGA (days) 
Combo Other/<lO circuitslDtspatch In/GA (days) 
Combo Otherl>=10 circuitslDispalchlGA (days) 

0-1 1 Combo OtherlGA (46) 
0-1 1 xOSL (ADSL, HDSL and UCL)/GA (TO) 
0-11 ISDN LOOP [UDN, UDC)IGA (%) 

19 50 
3 19 

'= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
5= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
.= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

1 

19487 147495 48408 1 YES 523 12 36 262 
750 29 993 

I 

Unbundled Network Elements - Provisioning I 

0 67 
I 

2 1  0 474 
I 

P-4 
P-4 
P-4 

Loop + Pon Comoinations/>=lO circLits/DispalchGA (days) 
1 oop * Port Combinabons'>= 10 ctrcJitslhon-Dispatch/GA (days) 
I oop + Port Combinabonsb-IO circJitslSw tch Baseo OrderdGA (days) 

P-4 
P-4 

1 Line Sharinglg6 circurtS/Dispatch/GA (days) 
1 Line Sharingl<6 crrcuits/Nofl-Dispatc~GA (days) 

RBB [POTS) 
RBB (POTS) 
RAE (POTS) 
R&B (POTS) 

DSlIDS3 
DSlIDS3 
DSlIDS3 
DSllDS3 

R88 
R&B 
R&B 
RBB 
R8B 
R&B 
R8B 
RaB 

R&B8D - OISP 
RBBBD - D I S P  
R&B&D - Oisp 

ADSL to Retail 
ADSL to Retail 
ADSL to Relail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

ISDN . BRI 

R&B&D - DISP 

ISDN - BRI 
ISDN - BRI 
ISDN ~ BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 

I I 0 7 " -  i I 21 t61  1 879857 1 16476 I YES 1583 I 161 I 
I I 

1 550 I 2 I I I 3536 I I I 
I I I I I 
I I I I I I I 

100 I 1 I I 0000 I 
I I I I I I I 1 

I 
W P  
C n O D  
0 
4 
OD 
m 
I 

Y r 
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8 2 1 7 4 1  
8 2 1  7 4 2  
8 2 1 7 5 1  
8 2 1  7 5 2  
8 2 1  8 1  1 
B 2 1 8 1 2  
8 2 1 8 2 1  
8 2 1  8 2 2  
I321 9 1  I 
8 2 1 9 1 4  
8 2 1 9 2 1  
8 2 1 9 2 4  
8 2 1  101 7 
8 2 1  1 0 1 2  
8 2 1  1 0 2 1  
8 2 1  1 0 2 2  
8 2 1  11 1 1  

E 2 1  1 1 2 1  
8 2 1  1124  
8 2 1  1 2 1  1 
E 2 1  121 2 
8 2 1  1 2 2 1  
8 2 1  1 2 2 2  
8 2 1  131 1 
E 2 1  1 3 1 4  
8 2 1  1 3 2 1  
8 2 1  1324  
8 2 1  141 1 
8 2 1  1 4 1 2  
8 2 1  1 4 2 1  
8 2 1  1 4 2 2  
8 2 1  151 1 
8 2 1  1 5 1 2  
0 2 1  1 5 2 1  
8 2 1  1 5 2 2  
8 2 1  7 6 1 1  
8 2 1  1 6 3 2  
8 2 1  1 6 2 1  
8 2 1  1 6 2 2  
8 2 1  171 I 
8 2 1 1 7 1 2  
8 2 1  1 7 2 1  
0 2 1 1 7 2 2  
8 2 1  181 I 
B 2 1  1 8 1 2  
E 2 1  1 8 2 1  
E 2 1  1 8 2 2  
E 2 1  1 9 1  1 
E 2 1 1 9 1 2  
8 2 1 1 9 2 1  
8 2 1  1 9 2 2  

a 2 1 1 1 1 4  

5 50 2 

1 00 1 

BellSouth Monthly State Summary 
Georgia, May 2001 

3 536 

0 000 

P-4 lLine Sharingl6-13 circuitslDispatchMA (days) 
P-4 !Line Sharingl6-I 3 circuitslNon-DispatchlGA (days) 1 

13 68 
3 50 
11 71 

P-4 Il.ine ShanngP=l4 circuitslD~spatcnlGA (days) 
P-4 lLine Sharinq/>=l4 cifcu IslNon-DispatchlGA (days) I 

380 25 672 
6 5 167 

34 15 233 

0 2 2 1  
8 2 2 2  

8 2 3 1 1 1  
8 2 3 1 1 2  
8 2 3 1  1 3  

Benchmark I 
Analog 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

RBE - Disp 
R&B - olsp 
RBI3 - DISP 
RBB - DISP 

RBB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
R&E (POTS) excl SB Or 
R&8 (POTS) excl SB Or 

R&B - Disp 
RBB - DISP 

R m  - olsp 
R&B - DISP 

RLB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R8B (POTS) excl SB Or 

R&B - DISP 
R&B - DISP 
RBB . DISP 
R&B - DISP 

RBB (POTS) excl SB Or 
R&B (POTS] excl SB Or 
R&B (POTS) excl SB Or 
R&B (POTS) excl SB Or 

Design 
Design 
Design 
Design 
R8B 
R&B 
RBB 
RBB 

RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
R&B (POTS) 
RBB (POTS) 

Digital Loop < OS1 
Digital Loop < DS1 
Digrtal Loop OS1 
Digital Loop DS1 

Digital Loop >= OS1 
Digital Loop >= DS1 
Digital Loop >: OS1 
Digital Loop >= OS1 

14 days 
7 days 

R 8 8  (POTS) 
R&8 (POTS) 
RBI3 (POTS) 

cl 
O K Z  
Yr[ ,  0 
UI r z m  

O M  

- 7  

07/07/2001 

W P  m m  
0 
4 
43 
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BellSouth Monthly State Summary 
Georgia, May 2001 

3 00 

8 2 3 1 2 1  
0 2 3 1 2 2  
8 2 3 1 2 3  
8 2 3 2 1  1 
0 2 3 2 1 2  
0 2 3 2 1  3 
8 2 3 2 2 1  
8 2 3 2 2 2  
8 2 3 2 2 3  
8 2 3 3 1  1 
0 2 3 3 1 2  
E 2 3 3 1  3 
8 2 3 3 2 1  
8 2 3 3 2 2  
8 2 3 3 2 3  
8 2 3 4 1  1 
8 2 3 4 1 2  
0 2 3 4 1  3 
8 2 3 4 2 1  
8 2 3 4 2 2  
8 2 3 4 2 3  
8 2 3 5 1  1 
8 2 3 5 1 2  
8 2 3 5 1 3  
8 2 3 5 2  1 
8 2 3 5 2 2  
0 2 3 5 2 3  
0 2 3 6 1  1 
8 2 3 6 1 2  
8 2 3 6 1 3  
8 2 3 6 2 1  
8 2 3 6 2 2  
8 2 3 6 2 3  
8 2 3 7 1  1 
8 2 3 7 1 2  
8 2 3 7 1 3  
8 2 3 7 2 1  
0 2 3 7 2 2  
8 2 3 7 2 3  
8 2 3 8 1  1 
8 2 3 8 2 2  
8 2 3 8 3 3  
8 2 3 8 2 1  
8 2 3 8 2 2  
8 2 3 8 2 3  
8 2 3 9 1  1 
8 2 3 9 1 2  
8 2 3 9 1 3  
8 2 3 9 2 1  
8 2 3 9 2 2  
6 2 3 9 2 3  
8 2 3 1 0 1 1  
0 2 3 1 0 1 2  
8 2 3 1 0 1 3  
8 2 3 1 0 2 1  
8 2  3 1 0 2  2 
8 2 3  1 0 2 3  
8 2 3 1 1  1 1  
8 2 3 1 1 1 2  
8 2 3 1 1  1 3  
8 2 3  11 2 1  

1 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

20 70 
2 27 
29 38 

RBE (POTS) 
RKB [POTS) 
RbB (POTS) 

DSl /  DS3 - Interoffice 
DS11 DS3 - Interoffice 
DS1/ DS3 - Interoffice 
OS1/ DS3 - Interoffice 
O S l l  OS3 - Interoffice 
DSll  DS3 - Interoffice 

RAB 
R 8 0  
R&0 
RBB 
RBI3 
RBB 

RBBBD - Otsp 
RLBBO - OISQ 

R8BLD - DISP 
RtB&D - DISP 
R&BKD - Oisp 

ADSL lo Retail 
AOSL to Retail 
ADSL to Retail 
ADSL lo Retail 
ADSL lo Retail 
ADSL lo Retail 

R&B&D - DISP 

ISDN - ERI 

ISDN - BRI 

ISDN - BRI 
ISON - BRI 

ADSL lo Retail 
ADSL to Retail 
AOSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL io Retail 

RBB - Disp 

RKB - Disp 
R t 8  - Disp 
RK8 - Disp 

R8B (POTS) excl SO Or 
R8B (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl $8 Or 
RbB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

R8B - Oisp 

ISDN - BRI 

ISDN - BRI 

R&B - DISP 

R&B - DISP 

RBB - DISP 
RBB - OISP 
RBB - OISP 
R8B - DISP 
RBB ~ DISP 

RLB (POTS) excl SB Or 
RBB (POTS] excl SB Or 
RBB (POTS) excl SB Or 
R&B (POTS) excl SE Or 

247 33 329 
11 0 786 
8 31 614 

1 I I I I I I I I 
I I I I I I I 

4650 I 6 I 11 33 I 3 1 91 093 1 6441234 I 05460 I YES 
I I 1 I t I I 

o r  

0' 

u3 

0 
4 
LI) 
cn 
I 

Y 

m 

r 

Z 
0 

07/07/2001 page 18 of 46 



8 2  3 li 2 2  
I 3 2 3 1 1 2 3  
8 2 3 1 2 1 1  
B 2 3.12 1.2 
8 2 3 1 2 1 3  
8 2  3 1 2 2  1 
8231222 
8 2 3 1 2 2 3  
8 2 3 1 3 1  1 
8 2 3 1 3 1 2  
B 2 3  13 I 3  
8 2 3 1 3 2 1  
8 2 3 1 3 2 2  
8 2 3 4 3 2 3  
8 2 3 7 4 1  1 
8 2 3  14 1 2  
8 2 3  14 1 3  
8 2 3 1 4 2 1  
8 2 3 1 4 2 2  
8 2 3 1 4 2 3  
8 2 3 1 5 1 1  
8 2 3  15 1 2  
8 2 3  15 1 3  
B23 I52 1 
8 2 3 1 5 2 2  
8 2 3 1 5 2 3  
8 2 3 1 6 1  1 
8 2 3 1 6 1 2  
8 2 3  1 6 1  3 
8 2 3 1 6 2 1  
8 2 3  1 6 2 2  
B 2 3  1 6 2  3 
8 2 3 . 1 7 1  1 
0 2 3 1 7 1 2  
8 2 3 1 7 1 3  
B 2 3  17 2 1 
823 1 7 2 2  
E 2 3  1 7 2 3  
8 2 3 1 8 1  1 
8 2 3 1 8 1 2  
8 2 3 1 8 1 3  
B 2 3 1 8 2 1  
8 2 3 1 8 2 2  
8 2 3 1 8 2 3  
8 2 3 1 9 1  1 
E 2 3 1 9 1 2  
B 2 3  19 13 
8 2 3 1 9 2 1  
8 2 3  1 9 2 2  
8 2 3  1 9 2 3  

14 19 
3 29 
11 63 
1 0 0  

E 2 5 1  
0 2 5 2  
8 2 5 3  
8 2 5 4  
B 2 5 5  
8 2 5 6  
0 2 5 7  
8 2 5 8  
8 2 5 9  

I 

390 27 679 
7 4 751 

35 15 228 
1 0 000 

BellSouth Monthly State Summary 
Georgia, May 2001 

I I I I I 

Benchmark I 
Analog 

RBR (POTS) excl SB Or 
R&B (POTS) excl SB Or 

R&B - DISP 
RBE - DISP 
RBB - Otsp 
R&B - Disp 

R&E - Oisp 
R&B (POTS) excl SB Or 
RBE (POTS) excl SB Or 
R&B (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

Design 
Design 
Design 
Design 
Design 
Design 
R8B 
R 8 8  
R88 
R 8 8  
R&B 
RBB 

R 8 8  (POTS) 
R88 (POTS) 
R&B (POTS) 
R&8 (POTS) 
R&B (POTS) 
R&B (POTS) 
R&B (POTS) 
R8B (POTS) 
R&8 (POTS) 
R&8 (POTS) 
R&B (POTS) 
R8R (POTS) 

Digilal Loop q DS1 
Digital Loop c. DS1 
Digilal Loop c D S I  
Digital Loop c OS 1 
Digital Loop DS 1 
Digilal Loop D S I  
Digilal Loop >= D S I  
Digilal Loop >= DS1 
Digilal LOOP >= OS1 
Digilal Loop >= DS1 
Digilal Loop >= DS1 
Digital Loop >= DS1 

R&0 - Dtsp 

RBR (POTS) 
D S l l  D S 3  -Interoffice 

RBI3 

ADSL to Retail 

ADSL lo Refail 
RLB - Disp 

RBB (POTS) excl SB Or 

R&B&D - OISP 

ISDN - BRI 

BST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 

I 
1 c I I I I I I 

rl 
0 w z  
Yl-D 0 

07/07/2001 

a, 
0.l 
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BellSouth Monthly State Summary 
Georgia, May 2001 

8 2 5 1 0  
8 2 5 1 1  
8 2 5 1 2  
8 2 5 1 3  
B 2 5  14 
8 2 5  15 
8 2 5 1 6  
8 2 5 1 7  
8 2 5 1 8  
8 2 5  19 

8 2 6 1  
8 2 6 2  
8 2 6 3  
8 2 6 4  
8 2 6 5  
8 2 6 6  
8 2 6 7  
8 2 6 8  
8 2 6 9  
8 2 6 1 0  
8 2 6 1 1  
6 2 6 1 2  
8 2 6 1 3  
826 14 
826 15 
8 2 6  16 
8 2 6 1 7  
8 2 6 1 8  
8 2 6 1 9  

0 2 8 1  
8 2 8 2  
8 2 8 3  
8 2 8 4  
8 2 8 5  
8 2 8 6  

8 2 8 8  
8 2 8 9  
E 2 8 1 0  
8 2 8 1 1  
8 2 8 1 2  
8 2 8  13 
8 2 8 1 4  
8 2 8 1 5  
8 2 8  16 
8 2 8 1 7  
8 2 8  10 
82819 

0 2 8 7  

Benchmark / EST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

R&B - Disp 
RSB (POTS) excl SE 

R&B (POTS) excl SB 
R&B - DISP 

Design 

RBB (POTS) 
RBB (POTS) 

Digital Loop < DSI 
Digital Loop >= DS 

RaE 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Dragnos tic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 

>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs  
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 

Or 

Or 

1 
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BellSouth Monthly State Summary 
Georgia, May 2001 

P-2 
P-2 
P-2 

Penchmark I 8ST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Devtatlon Error ZScore Equity 

LNP (StandaloneJlGA (%) 
Dtgilal Loop < OSllGA (%) 
Digital Loop >= DSllGA (%) 

0 2 9 9  Dlagnost c 
0 2 9 1 0  Diagnost8c 
8 2 9  11 Diagnostic 
8 2 9  12 Diagnostic 
0 2 9 1 3  Diagnostic 
82914 Diagnusric 
8 2 9  15 Diagnostic 
8 2 9  16 Diagnostic 
E 2 9  17 Diagnosl c 
02918 D agnosl c 
0 2 9 1 9  D agnost c 

P-2 
P-2 
P-2 
P-2 
P-2 
P-2 
P-7 

82101 
8 2 1 0 2  
8 2 1 0 3  
82104 
8 2 1 0 5  
82106 
8 2 1 0 7  
8 2 1 0 8  
0 2 1 0 9  
8 2 1 0 1 0  
8 2 1 0 1 1  
8 2 1 0 1 2  
B 2 10 13 
0 2  10 14 
8 2 1 0 1 5  
B 2 10 16 
8 2 10 17 
8 2 10 18 
821019 

Switch PortslGA (%) 
Local Interoffice TransporVGA (%) 
Loop + Pori CombinationslGA (%) 
Combo OtherlGA (%) 
xDSL {ADSL, HDSL and UCL)/GA (%) 
UNE ISDNlGA (%) 
I inc CharinnKA I%\ 

0 2 1 1  I 
8 2 1 1 2  
8 2 1 1  3 
82114 
0 2 1 1 5  
82116 
8 2 1 1 7  
8 2 1 1 8  
8 2 1 1 9  
8 2 1 1  IO 
8 2 1 1  11 
3 2 1 1  12 
8 2  1 1  13 
6211 14 
8 2 1 1  15 
0 2 1 1  i 6  
0 2 1 1  17 
0 2 1 1  t8 
8211 19 

P-2 
P-2 
P-2 
P-2 
P-2 

2 W  Analog Loop wllNP DesignlGA (%) 
2W Analog Loop wllNP Non-OesignlGA (%) 
2W Analog Loop wlLNP DesignlGA (%) 
2W Analog Loop wlLNP Non-DesignlGA (%) 
Other DesignlGA (Yo) 

% Jeopardy Notice >= 48 hours - Nan-Mechanized 

P-2 
P-2 

Other Non-DesignlGA (%) 
INP (Slanda1one)lGA (%) 

P-2 
P-2 ]2W Analog 1 oop Non-DesignlGA (%) I 12W Analog Loop DesignlGA (%) 

P-2 LNP (Standa1one)lGA (%) + 

8213 1 
8 2 1 3 2  
82133 

P-7A Time-Specific SLI/GA (%) <= 5% YES 
P-7A Time-Specific SLZlGA (96) <= 5% YES 
P-7A Non-Time Specific SLllGA (%) <= 5% YES 

P-2 
P-2 IDigital Loop >= DSVGA (%) 1 IDiqital Coop < DSllGA (%) 

95% >= 48  hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Oiagnoslic 
Oiagnoslic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Coordinated Customers Conversions 
82121 P-7  LOOPS with INPlGA (%) >= 95% w in 15 min 10000% I 1 I 8 2 1 2 2  P-7  LOOPS wrth LNPlGA (%) >= 95% w in 15 min 99 76% I 2,479 
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0 2 1 3 4  

P-7A 
P-7A 
P-7A 
P-7A 

0 2 1 4 1  
8 2 1 4 2  
8 2 1 4 3  
8 2 1 4 4  

Time-Speafic SCllGA (%) 
Time-Specific SL2IGA (%) 
Non-Time Specific SLUGA (%) 
Non-Time Specific SLZGA (%) 

8 2 1 5  1 
8 2 1 5 2  
8 2 1 5 3  
8 2 1 5 4  

P-7A 
P-7A 
P-7A 
P-7A 

8 2 1 6 1  
8 2 1 6 2  

Time-Specific SLI/GA (%) 
Time-Specific SLZIGA (%) 
Non-Time Specific SLlIGA (%) 
Non-Time Specific SLZlGA (%) 

8 2 1 7 1  1 
0 2 1 7 1 2  
8 2 1 7 2 1  
8 2 1 7 2 2  

8 2 1 8 1  1 I 
E 2 1 8 1 1 2  
8 2  18 1 2  1 
8 2 1 8  1 2 2  
8 2 1 8 2 1  1 
8 2 1 8 2 1 2  
9 2 1 8 2 2 1  
8 2 1 8 2 2 2  
8 2 1 8 3 1  1 
8 2 1 8 3 1 2  
8 2 1 5 3 1 3  
8 2 153 1 4  
8 2  18 3 2  1 
8 2 1 8 3 2 2  
8 2  18 3 2  3 

0 2 1 8 4 1  1 
B 2 18 4 1 4  
E 2 1842  1 
8 2 1 8 4 2 4  
8 2 1 8 5 1  1 
0 2 1 8 5 1 2  
8 2 7 8 5 2 1  
8 2  1 8 5 2 2  
8 2 1 8 6 1  1 
0 2 1 8 6 1 2  
6 2 1 8 6 2 1  
8 2  186 2 2  
B21571 1 

8 2  18 7 2  1 
8 2 1 8 7 2 2  
B 2 1 8 8 1 1  

B 2 1 8 8 2 1  
8 2  18 8 2  2 
8 2 1 8 9 1 1  
8 2 1 8 9 1 4  

8 2  i a  3 2  4 

8 2 1 8 7 1 2  

8 2 1 a 8 1 2  

07/07/2001 

BellSouth Monthly State Summary 
Georgia, May 2001 

Average Recovery Time - CCC 
P-7B 
P-78 

ILoops with INPlGA (time units) 
ILoops with LNPlGA (lime units) I 

Benchmark I 
Analog 

c= 5% 

5-  95% win 15 min 
>= 95% w In 15 min 
2- 95% win 15 mm 
>=95%win15min 

<= 5% 
<= 5% 
<= 5% 
<= 5% 

Diagnostic 
Diagnostic 

.z= 5% 

.z= 5% 
<= 5% 
<= 5% 

R&B (POTS) 
RBB (POTS) 
RAB (POTS) 
RBB (POTS) 

DSllOS3 
DSlIDS3 
OSlIDS3 
OSlIDS3 

RBE 
R&8 
A80 
R8B 
R&B 
RBB 
R88 
R8B 

RW&D - Disp 
R&MD - Disp 

R&B&D - Disp 
ADSL to Retail 
ADSL to Retail 
ADSL lo Retail 
ADSL lo Retail 

ISDN - BRI 

ISDN - BRI 
ADS1 lo Retail 
AOSL Io Retail 
AOSL lo Retail 
AOSL lo Retail 

R8B - DISQ 

R&08D - oisp 

ISDN . BRI 

ISDN - BRI 

R88 - OISP 

R&B - DISP 
RaB - ~ ~ s p  

R&B (POTS) excl SB Or 
RBB (POTS) excl SO Or 
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8 2 1 8 4 2 1  
8 2  18 9 2 4  
8 2  18 10 1 1 

8 2 1 8  1 0 2 1  

B 2 18 11 I 1 
8 2  18 11 1 4  
B 2 18 11 2 1 
8 2 1 8  11 2 4  
B 2 1 8 1 2 1 1  

B 2 I 8  122 1 
8 2  18 1222  
8 2 1 8 1 3 1 1  
8 2  I8  13 1 4  
B 2 18 13 '2 1 
8 2  I8 1324  
8 2 1 8 1 4 1  1 
8 2  18 14 1 2  
8 2  18 142 1 
B 2 18 1422  
E 2  18 15 1 1  
8 2  18 15 1 2  
B 2 18 152 1 
B 2 18 1 5 2 2  
8 2 1 8 1 6 1  1 
E 2  18 16 1 2 
8 2  I 8  1 6 2 1  
8 2 1 8 1 6 2 2  
8 2 1 8 1 7 1 1  
8 2  18 17 1 2  
8 2 1 8  172 1 
I32 18 I 7 2 2  
8 2 1 8 1 8 1 1  
8 2  18 18 1 2  
B 2 18 182 1 
82 18 1 8 2 2  
E3218191 1 
E 2  18 19 1 2  
8 2  18 192 1 
8 2  18 1 9 2 2  

B 2 l a  i o  1.2 

8 2  l a  1022  

B 2 i a  12 I 2 

E 2 1 9  1 1  I 
8 2 1 9 1 t 2  
8 2  19 1 2  1 
B 2 19 1 2 2  
8 2 1 9 2 1  1 
8 2 1 9 2 1 2  
8 2 1 9 2 2 1  
8 2 1 9 2 2 2  
8 2 1 9 3 1  1 
8 2 1 9 3 1 2  
8 2 1 9 3 1 3  
8 2 1 9 3 1 4  
B 2 I 9 3 2  1 
8 2 1 9 3 2 2  
8 2 1 9 3 2 3  
8 2 1 9 3 2 4  
8 2 1 9 4 1  1 

07/07/2001 

BellSouth Monthly State Summary 
Georgia, May 2001 Benchmark I EST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

RBB (POTS) excl SB Or 
RBB (POTS) excl SE Or 

RBB - Oisp 
RBB - DtSp 
RBB - OISP 
R80 - DSP 

R B B  (POTS) excl SB Or 
RLB (POTS) excl $E Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RBB - OiSp 
R8B . DISP 
R8E - Disp 
R8E - Disp 

RBB (POTS) excl SB Or 
RSB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RSB (POTS) excl S3 Or 

Design 
Design 
Design 
Design 
RBB 
R8B 
RBB 
RBB 

RBE (POTS) 
RBB (POTS) 
RLB (POTS) 
RSB (POTS) 
RBB (POTS) 
RBB (POTS) 
RSB (POTS) 
RSB (POTS) 

Digital Loop < DSI 
Digital Loop < DSI 
Digital Loop e DSI 
Digilal Loop < DS1 

Digital Loop >= DSI 
Digital Loop >= DSI 
Digital Loop >= DS1 
Digital Loop =-= DSI 

RSB (POTS) 
R&B (POTS) 
RBB (POTS) 
RBB (POTS) 

DSlIDS3 
DSlIDS3 
DSIIDSJ 
DS1 IDS3 

RBB 
R8B 
RBB 
R8B 
R&B 
RBB 
RBB 
RBB 

RBBBD - Disp I 5 36% I 77,298 I I I I I 
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E 2 1 9 4  1 4  
E 2  1 9 4 2  I 
E 2 1 9 4 2 4  
8 2 1 9 5 1 1  
E 2  19 5 1 2  
8 2  19 5 2  1 
E 2 1 9 5 2 2  
8 2 1 9 6 1  1 
8 2 1 9 6 1 2  
8 2  19 6 2  1 
E 2 1 9 6 2 2  
8 2 1 9 7 1 1  
8 2 1 9 7 1 2  
8 2  19 7 2  1 

8 2 1 9 8 1  1 
8 2  19 8 1 2  
8 2  19 8 2  1 
8 2 1 9 8 2 2  
8 2 1 9 9 1  1 
8 2 1 9 9 1 4  
E 2  19 9 2  1 
E 2 1 9 9 2 4  
E 2 1 9 1 0 1  1 
8 2  19 1 0 1  2 
E 2 19 1 0 2  1 
8 2  19 1 0 2 2  
B 2 1 9 1 1 1 1  
E 2 1 9 1 1  1 4  

8 2 1 9 1 1 2 4  
E 2 1 9 1 2 1  1 
8 2  19 12 1 2  
E 2 19 12 2 1 
B 2 19 1 2 2 2  
E 2  19 13 1 I 
E 2 1 9 1 3 1 4  
B 2 19 13 2 1 
B 2 19 13 2 4  
B 2 19 14 1 1 
El 2 19 14 1 2  
B 2 19 1 4 2  1 

8.2 19 15 I 1 
E 2 1 9  15 1 2  
8 2 1 9  1 5 2  1 
0 2 1 9  1 5 2 2  

e 2 1 9 7 2 2  

a 2  19 ii 2 I 

a 2 19 142 2 

e 2 1 9 1 6 1  I 
e219 16 I 2 
B 2 19 1 6 2  1 
E 2 19 1 6 2  2 
6 2 1 9 1 7 1 1  
E 2  I 9  17 1 2  
E 2  19 1 7 2  I 
B 2 1 9  1 7 2 2  
6 2  19 18 1 1  
E 2  19 18 1 2  
B 2 19 1 8 2  1 
8 2 1 9 1 8 2 2  
E 2 19 19 1 1  
8 2  19 1 9 1  2 

07/07/2001 

BellSouth Monthly State Summary 
Georgia, May 2001 

IP-9 ICombo OtherN10 circuitslDispatch InlGA (%) I 

CLEC CLEC Standard Standard Benchmark I BST BST 
Analog Measure Volume Measure Volume Devlation Error ZScore Equity 

RBB&O - Disp 
RBBLD - DISP 
R&E&O - DISP 
ADSL lo Retail 
AOSL lo Retail 
ADSL lo Retail 
ADSL to Retail 

ISDN - OR1 
ISDN - BRI 
ISDN - BR1 

ADSL lo Retail 
ADSL lo Retail 
ADSL to Retail 
AOSL to Retail 

RBB - Oisp 
RBB - Disp 
RLE - Drsp 

RBB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RBE (POTS) excl SB Or 
RLB (POTS) excl SB Or 

ISON - BRi 

RBB - DISP 

R&B - Dtsp 
R&B - DISP 
RBE - DISP 
RBB - Disp 

R&B (POTS) excl SE Or 
RAE (POTS) excl SB Or 
RBE (POTS) excl SE Or 
R&B (POTS) excl SB Or 

RBB - DISP 
RBE - DISP 
RBB - DISP 
RBB - Oisp 

R&B (POTS) excl SB Or 
R&E (POTS) excl SB Or 
R&B (POTS) excl SB Or 
R&E (POTS) excl SB Or 

Design 
Design 
Design 
Design 
R&B 
RBB 
RBI3 
RBB 

RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBI3 (POTS) 
RBB (POTS) 
RBB (POTS) 

Digital Loop < OS1 
Digital Loop .Z OS1 
Digital Loop OS1 
Digital Loop OS 1 

Digilal Loop >= DS1 
Digital Loop >= OS1 

R a a  (POTS) 
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BellSouth Monthly State Summary 
Georgia, May 2001 

B 2 19 19 2 2 

Benchmark I BST BSf  CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

I Digital Loop >= OS1 
Digital Loop >= OS1 P-9 (Digital Loop >= DSl/>=IO circuilslNon-DispatchlGA (%) 

P-5 
P-5 
P-5 
P-5 

8 2 2 1  1 1  1 
8 2 2 1 1 1 2  
6 2 2 1  1 2 1  
8 2 2 1  1 2 2  
8 2 2 1 2 1  1 
8 2 2 1 2 1 2  
8 2 2 1  2 2 1  
8 2 2 1  2 2 2  
8 2 2 1  3 1  1 
8 2 2 1 3 1 2  
8 2 2 1 3 1 3  
6 2 2 1 3 1 4  
8 2 2 1  32 1 
8 2 2 1 3 2 2  
8 2 2 1  3 2 3  
8 2 2 1 3 2 4  
8 2 2 1 4 4 1  
8 2 2 1 4 1 4  
8 2 2 1 4 2 1  
6 2 2 1 4 2 4  
8 2 2 1 5 7  1 
6 2 2 1 5 1 2  
8 2 2 7 5 2 1  
8 2 2 t 5 2 2  
8 2 2 1 6 1  1 
8 2 2 1 6 1 2  
8 2 2 1  6 2 1  
6 2 2 1  6 2 2  
8 2 2 1  7 1  1 
6 2 2 1  7 1  2 
8 2 2 1 7 2 1  
E 2 2 1  7 2 2  
8 2 2 1 8 1  1 
8 2 2 1  8 1 2  
8 2 2 1  8 2 1  
8 2 2 1  8 2 2  
8 2 2 1 9 1  1 
8 221 9 1 4 
6 2 2 1 9 2 1  
E 2 2 1  9 2 4  
8 2 2 1  10 1 1  
8 2 2 1  1012  
8 2 2 1  1 0 2 1  
B 2 2 1  1 0 2 2  
8 2 2 1  11 1 1  
E 2 2 1  11 1 4  
E 2 2 1  t l  2 1  
8 2 2 1  11 2 4  
El221 12 1 1  
8 2 2 1  t 2 1 2  
8 2 2 1  1 2 2 1  
8 2 2 1  1 2 2 2  
E 2 2 1 1 3 1 1  
8 2 2 1  7314  
8 2 2 1  1 3 2 1  
8 2 2 1  1324  
8 2 2 1  < 4 1  1 

Swltch Por l~KlO circu IsrDqspatcnlGA (hOJrS) 
Switch Ports/<IU circu IsrNon-DispatchlGA (hours) 
Swttch Porlsb=lO c rcuits/Dispalch/GA (hobrs) 
Sw.tch Porls/>-20 c.rcJnsl~on-Oispalch/GA (hom) 

P-5 
P-5 
P-5 

P-5 
P-5 

ILocal Interoffice TranspoWlO circuits/Dispalch/GA (hours) 
ILocal Interoffice Transporthi0 circuits/Non-DispatchlGA (hours) I 
Loop + Pon Comb nationski0 circ.iitvD spatch/GA (nours) 
Loop + Pon Comb narionsKl0 circuitsrNon-DispatchlGA (nours) 
Loop + Pon ConibinationsKlO cirCJilS/SwitCh Based OroerslGA (ho-rs) 

P-5 
P-5 ILocal Interoffice TransporU>=lO circuitslNon-DispalchlGA (hours) 1 ILocal Interoffice TransporV>=lO circuits/Dispatch/GA (hours) 

P-5 
P-5 
P-5 
P-5 

2W Analog Loop w/lNP Des gn/<10 circu tslhon-DispatchlGA (hours) 
2W Analog Loop w/lNP Des gn/>=lO circulls/Dispatcti/GA (nous) 
2W Analog Loop wllNP Deslgn/>-lO circuItsrNon-Dlspatcn/GA (hodrs) 
2W Analog Loop w/lNP Non-Design/<lO circu tslUispatchlGA (hours) 

P-5 
P-5 

ILoop + Port Combinationsl40 CircuilslDispatch InlGA (hours) 
(Loop + Port Combinabons/>=lO circuitslDispatchlGA (hours) 

P-5 
P-5 
P-5 

P-5 
P-5 

IComho Other/>=lO circuitslDispatch InlGA (hours) 
1x0s- (ADSL, HDSL and UCL)/<IO circultslD spatcnlGA (nours) I 

ZW Analog Loop wlLNP Non-Design/>=lO CircuitslDispaIchlGA (hours] 
2W Analog Loop wlLNP Non-Designl>=lO circuitslDispaich InlGA (hours) 
Other Designl40 circuitslDispalchlGA (hours) 

P-5 
P-5 

12W Analog Loop DesignI4O circuitslNon-DispatchlGA (hours) 
12W Analog Loop Destgn/>=lO circuitslDispatchiGA (hours) 

P-5 
P-5 
P-5 
P-5 
P-5 
P-5 

12W Analog Coop DestgnP=lO circuitslNon-DispatchlGA (hours) 
(2W Analog Loop Non-De$ign/clO circuitslOispatch/GA (hours) 
f2W Analog Loop Non-Design/<lO circuitslDispalch In/GA (hours) 
12W Analog Loop Non-Design/>=lO circuitsiDispatchlGA (hours) 
)2W Analog Loop Non-DesignP=lO circuits/Dispatch InlGA (hours) 
12W Analog Loop w/lNP Design/<lO CircuitslDispatchlGA (hours) 

IP-5 12W Analog Loop wllNP Non-Design/<lD circuitslDispatchlnlcA (hours) I 
P-5 
P-5 

12W Analog 1 oop wllNP Non-DesVgnl>=lO arcuits!Dispatcn!GA (hours) 
12W Analog Loop w/lNP Non-Desrgnl>=lO circuttslDispatch In/GA (hours) I 

RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 

DS11 OS3 - Interoffice 
D S l l  DS3 - Interoflice 
DSl l  DS3 - Interofice 
OS11 DS3 - Interoffice 

RBB 
RBB 
R&B 
RBB 
RBB 
RBB 
RBB 
RKB 

RBB80. DISP 
RBBBO - DISP 
RBElBD - DISP 
RBEBD - DISP 
ADSL to Retail 
AOSL to Retail 
ADSL lo Retail 
ADSL to Retail 

ISDN - ERI 
ISDN ~ BRI 
ISDN - BRI 

ADSL to Retail 
AOSL to Retail 
ADSL to Retail 
ADSL to Retail 

RBI? - Disp 
RBB - Disp 
RBB - Disp 
RaB - DISP 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RKE (POTS) excl SB Or 

RBB - Disp 

RBE - Disp 
RBE (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RSB (POTS) excl SB Or 

R&B - Disp 
RBB - Oisp 

ISON - BRI 

RKB - DISP 

RBE - DISP 

RBB - Dlsp 
RB0 - DISP 

RB9 (POTS) excl SI3 Or 
R&B (POTS) excl SB Or 
R&B (POTS) excl S B  Or 
R&B (POTS) excl SB Or 

Design 

0 07074 -22 0373 

tJ u :. 
0 0  rt 

cn r z m  
O M  
' ?  
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0 2 2 1  14 1 2  
8 2 2 1  1 4 2 1  
8 2 2 1  1 4 2 2  
8 2 2 1 1 5 1 1  
0 2 2 1  15 1 2  

8 2 2 1  1 5 2 2  
8 2 2 1  161 1 
8 2 2 1  1 6 1 2  
8 2 2 1  1 6 2 1  
E 2 2 1  1622  
8 2 2 1  171 1 
8 2 2 1  1 7 1 2  
8 2 2 1  1 7 2 1  
8 2 2 1  1 7 2 2  
8 2 2 1  181 1 
8 2 2 1 1 8 1 2  
8 2 2 1  1 8 2 1  
8 2 2 1  1 8 2 2  
8 2 2 1  191 1 
8 2 2 1  1 9 1 2  
E 2 2 1  1 9 2 1  
8 2 2 1  1 9 2 2  

8 2 2 1  1521  

8 2 2 2 1 1 1  
8 2 2 2 1 1 2  
B 2 22 1 2  1 
8 2 2 2 1 2 2  
8 2 2 2 2 1  1 
8 2 2 2 2 1  2 
8 2 2 2 2 2 1  
8 222 2 2 2 

E1222312 
8 2 2 2 3 1 3  
E 2 2 2 3  1 4  
8 2 2 2 3 2 1  
0 2 2 2 3 2 2  
8 2 2 2 3 2 3  
8 2  22 3 2 4 
0 2 2 2 4 1  1 
E 2 22 4 I 4 
E 2 2 2 4 2 1  
8 2 22 4 2 4 
8 2 2 2 5 1  1 
8 2 2 2 5 1 2  
8 2 2 2 5 2 1  
0 2 2 2 5 2 2  
8 2 2 2 6 1  1 
0 2 2 2 6 1 2  
E 2 2 2 6 2 1  
0 2 22 6 2 2 
0 2 2 2 7 1  1 
8 2 2 2 7  1 2  
0 2 2 2 7 2 1  
8 222 7 2 2 
8 2 2 2 8 7  1 
8 2 2 2 8 2 2  
8 2 2 2 8 2 1  
0 2 2 2 8 2 2  

a 2 2 2 3 1  1 

BellSouth Monthly State Summary 
Georgia, May 2001 

Average Completion Notice interval - Non-Mechanned 
P-5 (Switch Ports/<lO circurtsiDispatchlGA [hours] 
P-5 \Switch PortslcIO circuitslNon-DispatchlGA (hours) 

-5 Iswitch Portsl>=lO circuilslDispatchlGA (hours) 
-5 [Switch Ports/>=lO circuitslNon-DispatchlGA {hours) 

P-5 
P-5 
P-5 

Loca Interoffce TransporVclO arc-itslDispalchlGA (hours) 
Local lnterofficc TransporVc10 circuits/~on-Dispatch/GA (hours) 
Local Interoffice TransporV<lO circuits/OispatchlGA (hours) 

P-5 
P-5 

ILocal Interofice TransporVc10 circuitslNon-DispatchlGA (hours) 
ILoop + Port Combinatronslcl 0 CircuitslDispatchlGA (hours) 

P-5 Loop + P o r t C o m b i n a f h / T O  ~ rcuRs lNon-D lspa tch lGA(hors )~  ~ ~ ~ 

P-5 
P-5 
P-5 
P-5 
P-5 

Loop + Port Combrnations/<lO circurtdSwitch Based OrderslGA (hours) 
Loop + Pori CombinationslclO circuits/Dtspatch lnlGA (hours) 
Loop + Port Combinations/>=lO circuitsIDispatchlGA (hours) 
LOOP + Port Combinationsl>=lO circuitslNon-DispatchlGA [hours) 
Loop + Port Combinationslr=lO circuitslSwitch Based OrderslGA (hours) 

P-5 
P-5 Combo Oiher/<?O circJilslDispatchrGA (hotrs) 
P-5 
P-5 Combo Otherl>=10 circuirslDispatchlGA (hours) 

Loop + Port CombinationsP=lO crrcuits/D,sparcn In/GA (hours) 

Combo Other/<lO circuilslDispatch IntGA (hours) 

P-5 
P-5 
P-5 
P-5 
P-5 

Combo Other/>=lO circuitdDispalch InlGA (hours) 
xDSL (ADSL, HDSL and UCL)/<lD circuitslDispatchlGA (hours) 
xDSL (ADSL, HDSL and UCL)/clO circuitslNon-DispalchlGA (hours) 
xDSL (ADSL. HDSL and UCL)/>=IO circuits/DispatchlGA [hours) 
xDSC (ADSL, HDSL and UCL)l>=lO CircuitslNon-DispatchlGA [hours) 

P-5 IUNE ISDNlc10 crrcuitslOispatchlGA (hours) 
P-5 IUNE ISDNlclO circuitslNon-DispatchIGA (hours) 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Design 
Design 
Design 
R&B 
R&B 
R&% 
RAE 

RBB (POTS) 
RBB (POTS) 
R&B (POTS) 
R&B (POTS) 
R&B (POTS) 
RBB (POTS) 
R&B (POTS) 
R&B (POTS) 

Digital Loop < DSI 
Digital Loop < DSI 
Digital Loop c DSI 
Digital Loop DS1 
Digital Loop >= DSI 
Digital Loop >= DSI 
Digital LOOP >= DS1 
Digital Loop >= OS1 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos trc 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnosltc 
Diagnostic 
Diagnostic 

464 05 1 120 I I 952844 I I I 
15055 ] 34 I I 173448 I 

63 76 38 113210 
267 99 5 409 090 

0 R z  

I 
W P  

0 
4 
OD 
m 

m a 0  
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0 2 2 2 9 1  1 
0 2 2 2 9 1 4  
0 2 2 2 9 2 1  
B 2 22 9 2  4 
8 2 2 2 1 0 1  1 
B 2 22 10 1 2 
8 2 2 2  102 1 
8 2 2 2 1 0 2 2  
8 2 2 2 1 1  1 1  
8 2 2 2  11 1 4  
B 2 22 11 2 1 
B 2 22 11 2 4 
a 2 2 2 1 2 1  1 
6 2  22 12 1 2  
8 2 2 2 1 2 2 1  
8 2 2 2 1 2 2 2  
B 2 2 2 1 3 1  1 
B 2 22 13 1 4 
B 2 22 13 2 1 
0 2 22 13 2 4 
0 2 2 2 1 4 1 1  
B 2 22 14 1 2 
8 2  22 14 2 1 
B 2 22 14 2 2 
8 2 2 2 1 5 1  1 
B 2 22 15 1 2 
B 2 22 15 2 1 
8 2 2 2 1 5 2 2  
8 2 2 2 1 6 1  1 
B 2 22 16 1 2 
B 222 162 1 
B 2 22 16 2 2 
0 2 2 2 1 7 1  1 
B 2 22 17 1 2 
B 2 22 17 2 t 
8 2 2 2 1 7 2 2  
8 2 2 2 1 8 1  1 
B 2 22 18 1 2 
B 2 22 18 2 1 
0 2 22 182 2 
0 2 2 2 1 9 1 1  
8 2 2 2 1 9 1 2  
8 2 2 2  192 1 
a 2 22 19 2 2 

P-5 
P-5 
P-5 

BellSouth Monthly State Summary 
Georgia, May 2007 

LhP (Standalone)i>l-lO c rcuts/Dispatch!GA (Iio,rs) 
LhP (Standalone)!>=lO c rcLitSINon-DispatchiGA (hoursj 
D g tal _oop < DSIF10 circJirslDispalcliiGA (ho-rs) 

8 2 2 4 1 1 1  
8 2 2 4 1 1 2  
B 2 24 1 2 1 
8 2 2 4 1 2 2  
8 2 2 4 2 1  1 
8 2 2 4 2 1  2 
8 2 2 4 2 2 1  
0 2 2 4 2 2 2  
8 2 2 4 3 1  1 
0 2 2 4 3 1 2  
B 2 24 3 2 1 
0 2 2 4 3 2 2  
8 2 2 4 4 1  1 
8 2 2 4 4 1 2  
0 224 4 2 1 

P-10 
P - I  0 
P-1 0 
P-10 Combo Other140 circuitslDispatchlGA (days) 
P-10 

Loop + Port Combinations/<lO circuitslNon-DispatchlGA (days) 
Loop + Port CombinationsB=lO circuitslOispatchlGA (days) 
Loop + Port Combinations/>=l 0 circuitslNon-DispatchlGA (days) 

Combo Otherl4 0 circuitslNon-OispatchlGA (days) 

Benchmark I 
Analog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosiic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

CLEC CLEC Standard Standard BST BST 
Measure Volume Measure Volume Deviation Error ZScore Equlty 

c t -  
UI 

‘ Z  
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BellSouth Monthly State Summary 
Georgia, May 2001 

P-10 
P-10 
P-10 
P-10 
P-10 
P-IO 
P-10 
P-10 
P-10 

8 2 24 4 2 2 
I 3 2 2 4 5 1 1  
B 2 24 5 t 2 
8 2 2 4 5 2 1  
8 2 2 4 5 2 2  
8 2 2 4 6 1  1 
8 2 24 6 7 2 
8 2 24 6 2  1 
8 2 24 6 2 2 
8 2 2 4 7 1 1  
B 2 24 7 1 2 
8 2 2 4 7 2 1  
8 2 2 4 7 2 2  
8 2 2 4 8 1  1 
0 2 2 4 0 1  2 
8 2 2 4 8 2 1  
8 2 2 4 8 2 2  
8 2 2 4 9 1  1 
8 2 2 4 9 1 2  
B 2 2 4 9 2 1  
8 2 2 4 9 2 2  
8 2 2 4 1 0 1  1 
B 2 24 10 t 2 
8 2 24 10 2 1 
8 2 2 4 1 0 2 2  
8 2 2 4 1 1  1 1  
8 2 2 4 1 1 1 2  
B 2 24 I 1  2 1 
0 2 2 4 1 1 2 2  
8 2 2 4 1 2 1 1  
8 2 24 12 1 2 
I3 2 24 122 1 
8 2 2 4  1 2 2 2  
8 2 2 4 1 3 1  1 
B 2 24 13 1 2 
B 2 24 13 2 1 
8 2 2 4  1 3 2 2  
8 2 2 4  14 1 1  
8 2 2 4  14 1 2  
0 2 2 4 1 4 2 1  
8 2 2 4  1 4 2 2  
8 2 2 4  15 1 1  
B 2 24 15 1 2 
8 224 15 2 1 
8 2 2 4 1 5 2 2  
8 2 2 4 1 6 1 1  
B 2 24 16 1 2 
B 2 24 16 2 1 
B 2 24 16 2 2 
0 2 2 4 1 7 1  1 
8 2 24 17 I 2 

8 2 2 4  1 7 2 2  
0 2 2 4 1 8 1 1  
0 2 24 18 1 2 
B 2 24 18 2 1 
B 2 24 182 2 
6 2 2 4 1 9 1  1 
B 2 24 19 1 2 
B 2 24 19 2 1 
0 2 2 4 1 9 2 2  

a 2 2 4 1 7 2 1  

Combo OtherP=lO circuitslNon-DispalchlGA (days) 
xDSL (ADSL, HDSL and UCL)/<lO circuitslDispatchlGA (days) 
xOSL (ADSL. HDSL and UCL)/<lO circutlslNon-DispatchlGA (days) 
xDSL (ADSL. HDSL and UCL)/r=lO circuits/DispaCh/GA (days) 
xDSL (ADSL. HDSL and UCL)/>=IO circuitslNon-DispatchIGA (days) 
UNE ISDN/<IO circuitslOispatchlGA (days) 
UNE fSDNI-=lO circuitslNon-DispatchlGA (days) 
UNE ISDN/>=10 circuitslOispalchlGA (days) 
UNE ISDN/>-10 circuitslt'lon-DispatchlGA (days) 

-10 
-10 

IL ne SharingwlO circuitslDispatcnlGA (oays) 
IL ne Snar inp lO circu,ts/Non-Dispatch/GA (days) 

P-IO ]Other Deslgn/<10 circuitslDispatchlGA (days) 
P-10 [Other Design/<lO c rcuits/Non-OispatchlGA (days) 

Benchmark I 
Analog 

Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Dtagnostic 
Diagnostic 
Diagnostic 
Dtagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Otagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Dtagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Dtagnostic 
Diagnostic 
Dragnostic 
Diagnostic 
Dtagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnastic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

BST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devlation Error ZScore Equity 
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BellSouth Monthly State Summary 
Georgia, May 2001 

P-10 
P- IO 
P-10 
P-14 
P-14 
P-14 

8 2 25 15 2 2 IP-10 [Other Non-Design/>=lO CircudwNon-DispatchlGA (days) I 
INP (Standalone)/clO circuils/Non-DispatchlGA (days) 
1 NP (Standalone)/>= 10 circuits/Dispatch/GA (days) 
INP (Standalone)/>=lO circuitslNon-DispatchlGA (days) 
FNP (Standalone)/<lO CircuitsIDispatchlGA (days) 
LNP (Standalone)/<lO circuitdNon-DispatchlGA (days) 
LNP (Standalone)l>=lO circuitslDispatchlGA (days) 

8 2 25 16 1 I ~ ~ p ~ I N P ( S l a n d a 1 6 e ) / 4 0  circuiIslDispatcWGA (days) 1 

P-10 
P-10 
P-10 
P-10 
P-10 
P-10 

B 225 16 1 2  
8 2 25 16 2 1 
8 2 25 16 2 2  
E 2 25 17 1 1 
E225  77 1 2  
E 225 17 2 I 

UNE tSDN/c10 c rcLilsiD spalchjGA (days) 
UNE tSDN/clU c rcLitslNon-DispatchiGA (days) 
LNE ISDN/>=10 circuits/Dispatctr/GA (days) 
lJNL ISON/>=10 circlrits/Non-Dispatch!GA (days) 
Line ShannglelO circuits/D spatchlGA (days) 
Line SharinglclO circuitslNoi~-Dispatch;GA (days) 

8 225 l? 2 2  
8 225 18 1 1  
E 2 25 l 8  1 2 
8 2 2 5  182 1 
8 2 2 5 1 8 2 2  
E 2 2 5 1 9 1 1  
8 2 25 19 1 2  
8 2 2 5  1921  
8 2 2 5  1 9 2 2  

8 2 2 6 1 1 1  
E 2 2 6 1 1 2  
8 2 26 1 2 1 
8 2 2 6 1 2 2  
8 2 2 6 2 1  I 
8 2 2 6 2 1 2  
8 2 2 6 2 2 1  
8 226 2 2 2 
E 2 2 6 3 1  1 
8 2 2 6 3 1 2  
8 2 2 6 3 2 1  
8 2 2 6 3 2 2  
8 2 2 6 4 1  1 
8 2 2 6 4  1 2  
8 2 2 6 4 2 1  
B 2 26 4 2 2 
8 2 2 6 5 1  1 
e 2 2 6 5 1 2  
e 2 26 5 2 I 

a 2 2 6 6  I 2 

B 226 5 2 2 
8 2 2 6 6 1  1 

E 2 2 6 6 2 1  
B 2 26 6 2 2 
8 2 2 6 7  1 1  
8 2 2 6 7 1  2 
8 2 2 6 7 2 1  
0 2 26 7 2 2 
e 2 2 6 8 1  i 
~ 2 2 6 8 1 2  
6 2 2 6 8 2 1  
B 2 26 8 2 2 
8 2 2 6 9 1  1 
8 2 2 6 9 1 2  
€ 3 2 2 6 9 2 1  
E 2 26 9 2 2 
8 2 26 10 1 1 
E 2 26 10 1 2 
E 2 26 10 2 1 
8 2 2 6 1 0 2 2  
8 2 2 6 1 1  1 1  
8 2 2 6 1 1  1 2  

Total Service Order Cycle Time - Non-Mechanized 
P-10 ]Switch PortslclO circuttslDispatchlGA (days) 
P-10 !Switch Porlsl~lO circuitslNon-DispalchlGA (days) 

P-10 
P-10 ICombo Otherlc10 circuilslDispatchlGA (days) 

lCoop + Port CombinationsP=lO CircuitslNon-DispalchlGA (days) 

IP-10 \Combo Oiherlc10 circuitslNon-DispaichlGA (days) I 

P-IO 
P-10 

~xDSL (ADSL, HDSL and UCL)/>=IO circuitslDispatchlGA (days) 
~xDSL (ADSL, HDSL and UCL)/>=IO circuitslNon-DispatchlGA (days) I 

Benchmark I 
Analog 

Diagnoshc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

EST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devlatlon Error ZScore Equity 

w 
m 
0 
4 
03 

v1 
M 
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8 2 26 I ?  2 1 
B 226 11 2 2  
0 2 2 6 1 2 1  1 
E 2 26 12 1 2 
B 226 12 2 I 
8 2 2 6  1 2 2 2  
8 2 2 6 1 3 1  1 
8 2 26 13 1 2 
8 2 2 6  132 1 
8 2 2 6 1 3 2 2  
B 2 26 14 1 1 
8 2 2 6  14 1 2  
B 2 26 14 2 1 
5 2 26 14 2 2 
8 2 26 t 5  t 1 
8 2 2 6  15 1 2  

2 26 15 2 1 
8 2 26 15 2 2 
I32261611  
8 2 2 6  16 1 2  
8 2 26 16 2 1 
8 2 2 6  1622  
8 2 2 6 1 7 1  1 
0 2 26 17 1 2 
8 2 26 17 2 1 
I 32261722  
8 2 2 6 1 8 1  1 
E 2 26 10 1 2 
8 2 26 18 2 1 

8 2 2 6 1 9 1 1  
B 2 26 19 1 2 
0 2 26 19 2 1 
B 226 I 9  2 2 

B 226 18 2 2 

8 2 2 8 7  1 1  
8 2 2 8 1 1 2  
8 2 2 8 1 2 1  
8 2 2 8 1 2 2  
8 2 2 8 2 1  1 
8 2 2 8 2 1 2  
0 2 2 8 2 2 1  
B 228 2 2 2 
E 2 2 8 3 1  1 
8 2 2 8 3 1 2  
8 2 2 8 3 2 1  
0 2 2 0 3 2 2  

8 2 2 8 4 1 2  
0 2 2 0 4 2 1  
B 2 28 4 2 2 
8 2 2 8 5 1  1 
3 2 2 5 5 1 2  
8 2 2 0 5 2 1  
8 2 2 8 5 2 2  
8 2 2 8 6 1  1 

8 2 2 8 6 2 1  
B 2 28 6 2 2 
8 2 2 0 7 1  1 

0 2 2 8 4 1  I 

8 2 2 8 6 1 2  

BellSouth Monthly State Summary 
Georgia, May 2001 Benchmark I 

Analog 

Oiagnosk 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostrc 
Diagnostic 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 
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8 2 2 8 7 1  2 
8 2 2 8 7 2 1  
B 228 7 2 2 
0 2 2 0 a 1  I 
~ 1 2 2 8 8 1 2  
8 2 2 8 8 2 1  
B 228 8 2 2 
E 2 2 8 9 1  1 
8 2 2 8 9 1  2 
8 2 2 8 9 2 1  
8 2 2 8 9 2 2  
B 2 2 8 1 0 1 1  
B 2 28 10 1 2 
B 2 28 10 2 1 

8 2 2 8 1 1  1 1  
8 2 2 8  11 1 2  
8 2 2 8 1 1 2 1  
8 2 2 8 1 1  2 2  
8 2 2 8 1 2 1  1 
B 2 28 12 1 2 
B 2 28 12 2 1 
0 2 2 8 1 2 2 2  
8 2 2 8 1 3 1 1  
0 2 28 13 1 2 
8 2 2 8  132 1 
0 228 13 2 2 
6 2 2 8 1 4 1  1 
6 228 14 1 2 
8 228 142 1 
B 2 28 14 2 2 
8 2 2 8  15 1 1  
B 2 28 15 1 2 
8 2 2 8  1 5 2  1 

8 2 2 8 1 6 1 1  
8 2 2 8  16 1 2  
8 2 2 8  162 I 
B 2 28 16 2 2 

B 2 28 17 1 2 
8 2 2 8  172 1 
8 228 17 2 2 
8 2 2 8 1 8 1 1  
B 2 28 18 1 2 
8 2 28 18 2 1 
B 228 18 2 2 
6 2 2 8 1 9 1  1 
8 2 28 19 1 2 
8 2 2 8 1 9 2 1  
8 2 2 8 1 9 2 2  

8 2 2 8 1 0 2 2  

8 2 2 8  1522 

~ 2 2 a i 7 i  1 

B 2 29 1 2 1 
8 2 29 1 2 2 
B 2 29 2 1 1 
_ .  

BellSouth Monthly State Summary 
Georgia, May 2001 

P-10 Swltch Pons/>=10 arcuits/Dispatch/GA (days) 
P-10 Switch PonsP=lO circuitslhon-DispalchrGA (days) 
P-10 Coca Interoffice Transponl<lO circuitslUispatchlGA (days) 

IP-10 ILine Shanng/<lO circuitslNon-DispatchlGA (days) I 

R 2 29 2 1 2 
B 2 29 2 2 1 
B 2 29 2 2 2 

Tofal Service Order Cvcle Time lofferedl - Partiallv Mechanitad 

P-10 
P-10 
P-10 

Local Interoffice TransportlclO circuas/Non-OlspaIch/C1A (days) 
LOCJI Interoffice Transpow>-IO circuttsiD spatcn/GA (days) 
Local Interoffice Transporw=lO circuitoNon-Dispatch/GA (days) 

. . . . . .. . .. . . . _ _  . -- 
P-IO /Switch Ports/<lO circuits/Dispatch/GA (days) 
P-10 ISwitch Ports/<iO circuitslNon-DispaichlGA (days) 1 

07/07/2001 

Benchmark I 
Analog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 

q 
rd cn 
n 

Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostrc 
Diagnostic 
Diagnostic 

moo 
0 
4 
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BellSouth Monthly State Summary 
Georgia, May 2001 

P-10 
P-10 

8 2 2 9 3 1  1 
8 2 2 9 3 1  2 
8 2 2 9 3 2 1  
8 2 29 3 2 2 
8 2 2 9 4 1  1 
8 2 2 9 4 1  2 
8 2 2 9 4 2 1  
8 2 29 4 2 2 
8 2 2 9 5 1  1 
8 2 2 9 5 1 2  
8 2 2 9 5 2 1  
8 2 2 9 5 2 2  
8 2 2 9 6 1  1 
8 2 2 9 6 1  2 
8 2 2 9 6 2 1  
8 2 2 9 6 2 2  
8 2 2 9 7 1  1 
8 2 2 9 7 1 2  
8 2 2 9 7 2 1  
a 2 29 7 2 2 
~ 2 2 9 a i i  
8 2 2 9 8 1 2  
0 2 2 9 8 2 1  
8 2 29 8 2  2 
8 2 2 9 9 1  1 
8 2 2 9 9 1 2  
8 2 2 9 9 2 1  

8 2 2 9 1 0 1 1  
8 2 29 10 1 2 
8 2 2 9 1 0 2 1  
8 2 29 10 2 2 
8 2 2 9  11 1 1  
8 2 2 9 1 1 1 2  
8 2 29 11 2 1 
8 2 2 9 1 1 2 2  
8 2 2 9 1 2 1  I 
8 2 2 9 1 2  1 2  
B 2 29 122 1 
8 2 29 12 2 2 
8 2 2 9 1 3 2 1  
8 2 2 9 1 3 1 2  
B 2 29 13 2 1 
B 2 29 13 2 2 
8 2 2 9 1 4 1  1 
8 2 2 9 1 4  1 2  
8 2 2 9 1 4 2 1  
8 2 29 14 2 2 
8 2 2 9 1 5 1  1 

e 2 29 9 2 2 

Other Non-DesigWIO circuilslNon-DispatchlGA (days) 
Other Non-De$ignl>=lO circuitsIDispatchlGA (days) 

8 2 29 15 1 2 
8 2 29 15 2 1 
B 2 29 15 2 2 
8 2 2 9 1 6 1  1 
8 2 2 9 1 6 1 2  
8 2 29 16 2 1 
8 2 29 16 2 2 
8 2 2 9 1 7 1  1 
8 2 29 17 1 2 
B 2 29 17 2 1 
B 2 29 17 2 2 
8 2 2 9 1 8 1  1 

P-IO Other Non-DesigW=lO circuitslNon-DispatchlGA (days) 4 
P-I 0 
P-10 
P-10 
P-IO 

INP (Standalone)/<lO circuitslOispatchlGA (days) 
INP (Standalone)/<lO circuitslNon-DispatchlGA (days) 
INP (Standalone)b=lO circuitslDispatch/GA (days) 
INP (Standalone)/>=lO circuttslNon-DispalchlGA (days) 

IP-14 ILNP (Standalone)/<lO circuitslDispatchlGA (days) I 
P-I 4 
P-14 
P-14 
P-10 

LNP (Standalone)/4O circuttslblon-OispatchlGA [days) 
LNP (Standalone)/>=lO CircuitdDispatchlGA (days) 
LNP (Standalone)l>=lO circuitslNon-DispatchlGA (days) 
Digital Loop < DS1/<10 circuitslDispatchlGA (days} 

Benchmark I 
Analog 

Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

BST CLEC CLEC Standard Standard BST 
Measure Volume Measure Volume Deviation Error ZScore Equity 
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BellSouth Monthly State Summary 
Georgia, May 2001 

B 2 29 18 I 2 
E 2 29 18 2 1 
8 2 29 18 2 2 
8229191 1 
B 2 29 19 1 2 
6 2 29 19 2 1 
8 2 29 19 2 2 

8230111: 
8230112 
8 2 30 12 1 
B 2 30 12 2 
823022 1 
8230212 
8230221 
8 2 30 2 2 2 
823031 1 
6230312 
8230321 
8 2 30 3 2 2 
823041 1 
823041 2 
6230421 
6 2 30 4 2 2 
823051 1 
623051 2 
6230521 
E 2 30 522 
823061 1 
8230612 
B230621 
B 2 30 6 2 2 
823071 1 
0230712 
8230721 
B 230 7 22 
823081 1 
6230812 
8230821 
B 2 30 8 2 2 
823091 1 
6230912 
823092 1 
B 2 30 9 2 2 
I3230101 1 
E 2 30 10 1 2 
8 2 30 10 2 1 
82301022 
823011 1 1  
82301112 
8 2 30 1 1  2 Z 
6 2 30 11  2 2 
82301211 
8 2 30 12 1 2 
B 2 30 12 2 1 
B 2 30 122 2 
6230131 1 
8 2 30 13 1 2 
6 2 30 13 2 1 
82301322 

Benchmark I 
Analog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Oiagnostrc 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnos tic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

EST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devlation Error ZScore Equity 
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8 2 3 0 1 4 1 1  
8 2 30 14 I 2 
8 2 3 0 1 4 2 1  
B 2 30 14 2 2 
8 2 3 0 1 5 1  1 
8 2  30 15 1 2  
8 2 3 0 1 5 2 1  
8 2 30 15 2 2 
8 2 3 0 1 6 1  1 
E 2 30 16 1 2 
B 2 30 16 2 i 
B 2 30 16 2 2 
B 2 30 17 1 1 
B 2 30 17 1 2 
B 2 30 17 2 1 
8 2 30 17 2 2 
8 2 3 0 1 8 1  1 
8 2 30 18 1 2 
B 2 30 18 2 1 

8 2 3 0 1 9 1  I 
8 2 30 19 I 2 
B 2 30 19 2 1 
8 2 30 19 2 2 

B 2 30 l a  2 2 P-10 
P-10 
P-10 
P-10 
P-IO 

BellSouth Monthly State Summary 
Georgia, May 2001 

Digital Loop < DSIP=IO circuitslNon-OispatchlGA (days) 
Digital Loop >= DSl l4O circuitsl0ispatchlGA (days) 
Digital Loop >= D S I I ~ I O  circuitslNon-DlspatchlGA (days) 
Digital Loop >= DSl/>=lO CircuitslDispatchlGA (days) 
Digital Loop >= DSl/>=10 CircuitslNon-DtspatchlGA (days) 

IP.10 ]Other DesignlclO cTcuilslOispatchlGA (days) I 
P-10 (Other OesignF10 circuitslNon-DispatchlGA (days) 
P-10 [Other Design/>=IO circuitslDispatchlGA (days) I 

P-10 
P- lo  

lOigilal Loop < DSl/<IO circuitslNon-DispatchlGA (days) 
(Digital Loop < DSI/>=lO circuitsl0ispatchfGA (days) I 

Benchmark! - 
Analog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
0 i agnosti c 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 

Disconnect Timeliness >= 95% w in 15 min 1- 0 70% 1 7.673 m u  NO 1 I 0 2 3 1  1 IP-13 (LNPlGA (%I 

8 2 3 2 1 1  
8 2 3 2 1 2  
8 2 3 2 2 1  
823222 
8 2 3 2 3 1  
0 2 3 2 3 2  
8 2 3 2 4 1  
0 2 3 2 4 2  
8 2 3 2 5 1  
8 2 3 2 5 2  
8 2 3 2 6 1  
8 2 3 2 6 2  
8 2 3 2 7 1  
8 2 3 2 7 2  
8 2 3 2 8 1  
8 2 3 2 8 2  
8 2 3 2 9 1  
E 2 3 2 9 2  
8 2 3 2  10 i 
6 2 3 2 1 0 2  
8 2 3 2 1 1  1 
8 2 3 2  11 2 
8 2 3 2 1 2 1  
8 2 3 2 1 2 2  
8 2 3 2 1 3 1  
B 2 32 13 2 
8 2 3 2 1 4 1  
8 2 32 14 2 
8 2 32 15 1 
8 2 3 2 1 5 2  
8 2 3 2 1 6 1  
B 2 32 16 2 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic (SI 

0 

07/07/2001 

4 
cn 
m 

1 
d 

page35of46 r 



8 2 3 2 1 7 1  
0 2 32 17 2 
0 2 32 t8  1 
8 2 3 2 1 0 2  
i 3 2 3 2 1 9 1  
8 2 3 2 1 9 2  

6 2 3 3 1  
8 2 3 3 2  

8 2 3 4 1  1 I 
E 2 3 4 1 1 2  
B 2 34 1 2  1 
B 2 34 1 2  2 
E 2 3 4 2 7 1  
8 2 34 2 1 2 
0 2 3 4 2 2 1  
E 2 3 4 2 2 2  

8 3 1  1 1  
8 3 1  1 2  
8 3 1 2 1  
8 3 1 2 2  
E 3 1 3 1  

P-6 
P-6 
P-6 
P-6 
P-6 
P-6 

B 3  
8 3  
E 3  
8 3  
0 3  
B 3  
0 3  
E 3  

LNP (Standalone)lDispatch/GA (%) 
LNP (Standa1one)lNon-DispatchlGA (%) 
Digital Loop c DSl/Dispatch/GA (%) 
Digital Loop DSllNon-OispalchlGA (%) 
Digital Loop >= DSIlDispatchlGA (%) 
Digital Loop >= DSIlNon-DispalchiGA (%) 

3 2  
4 1  
4 2  
5 1  
5 2  
6 1  
6 2  
7 1  

8 3 1 7 2  
E 3 1 8 1  
8 3 1 8 2  
8 3 1 9 1  
E 3 1  9 2  
8 3 1 1 0 1  
E 3 1  102 
8 3 1  11 1 
8 3 1 1 1 2  
831 1 2 1  
8 3 1  1 2 2  

8 3 2 1  1 
8 3 2 1 2  
8 3 2 2 1  
8 3 2 2 2  
8 3 2 3 1  
8 3 2 3 2  
6 3 2 4 2  
E 3 2 4 2  
8 3 2 5 1  
8 3 2 5 2  
0 3 2 6 1  
8 3 2 6 2  

BellSouth Monthly State Summary 
Georgia, May 2001 Benchmark I 

Analog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

5- 95% of requests 
>= 95% of requests 

BST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devlatlon Error ZScore Equity 

>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
5-  95% 

>= 95% 

Unbundled Network Elements - Maintenance and Repair 

Customer Trouble Reporl Rate 
&R-2 Iswitch PortslDispatchlGA (%) 
SR-2 Iswitch PorlslNon-DispalchlGA (%) 

RLB (POTS) 
R8B (POTS) 

DS110S3 
DSIIOS3 

RLB 
R&B 

RLBLD - Disp 
R&0&D - Disp 
AOSL to Retail 
AOSL lo Retail 

ISDN - BRI 
ISDN - BRI 

ADSL lo Retail 
AOSL lo Retail 

RLB - Oisp 
R&S (POTS) excl S 0  FT 
R&B (POTS) excl SB FT 

Design 
Design 
R&B 
R&B 

R8B (POTS) 
R&B (POTS) 

RLE - DISP 

R&0 (POTS) 
Rb8 (POTS) 

DSllDS3 
DSllDS3 

RL0 
RBB 

R&B&D - Disp 
R888D - DISP 
ADSL lo Retail 
ADSL io Retail 

ISDN - BRI 
ISDN - BRI 

o % z  
Y O 0  
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8 3 2 7 1  
8 3 2 7 2  
0 3 2 0 1  
8 3 2 8 2  
0 3 2 9 1  
6 3 2 9 2  
8 3 2 1 0 1  
8 3 2 1 0 2  
8 3 2 1 1  1 
8 3 2 1 1 2  
8 3 2 1 2 1  
E 3 2 1 2 2  

M&R-2 
MBR-2 
M&R-7 

8 3 3 1  1 
8 3 3 1 2  
8 3 3 2 1  
6 3 3 2 2  
8 3 3 3 1  
8 3 3 3 2  
E 3 3 4 1  
8 3 3 4 2  
E 3 3 5 1  
8 3 3 5 2  
8 3 3 6 1  
9 3 3 6 2  
8 3 3 7 1  
0 3 3 7 2  
8 3 3 8 1  
8 3 3 8 2  
8 3 3 9 1  
8 3 3 9 2  
8 3 3 1 0 1  
8 3 3 1 0 2  
8 3 3 1 1  1 
8 3 3 1 1 2  
8 3 3 1 2 1  
8 3 3 1 2 2  

2W Analog Loop OesiqnlDispaicnlGA (%) 
2W Analog Loop Designlhon-D spatcnlGA (%) 
2W Analog Loop Non-DesignlDispatchlGA (%) 

8 3 4 1  1 
8 3 4  1 2  
8 3 4 2 1  
8 3 4 2 2  
8 3 4 3 1  
8 3 4 3 2  
8 3 4 4  1 
8 3 4 4 2  
8 3 4 5 1  
8 3 4 5 2  
8 3 4 6 1  
8 3 4 6 2  
6 3 4 7 1  
0 3 4 7 2  
8 3 4 8 1  
8 3 4 8 2  
8 3 4 9 1  
E 3 4 9 2  
8 3 4 1 0 1  
8 3 4  102 
8 3 4 1 1 1  

BellSouth Monthly State Summary 
Georgia, May 2007 

M&R-2 lLine SharinplDispatchlGA (%) 
MBR-2 lLine SharinglNon-DispatchlGA (%) 1 

Maintenance Average Duration 
MBR-3 Iswitch PortdDispalchlGA (hours) 
MBR-3 ]Switch PorlslNon-DispatchlGA (hours) 
MAR-3 (Local Interoffice TransporUDispatchlGA (hours) 
MBR-3 Local Interoffice TransporUNon-DispatchiGA (hours) 
MRR-3 Loop t Porl CombinalionsiDispatch/GA (hours) 

MBR-3 Loop + Port CombinalionslNon-DispatchlGA (hours) 

Benchmark I BST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

ADSL to Retail 
ADSL to Retail 

R8B - Disp 
R&B - Disp 

R8B (POTS) excl S8 
RBB (POTS) excl S B  

Design 
Design 
R&B 
R&B 

RBB (POTS) 
RBE (POTS) 

FT 
F T  

RBB (POTS) 
R&B (POTS) 

0$1/DS3 
DSl /DSJ  

RRB 

R&B&D - Disp 
ADSL to Retail 
ADSL to Retail 

Rag 

RBBBD - OiSp 

ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 

R&B - D I S ~  
RBB - DIS~ 

RBB (POTS) excl SB FT 
RBB (POTS) excl SB FT 

Design 
Design 

RAE 
RBE (POTS) 
RBB (POTS) 

R a g  

RBB (POTS) 
RBB (POTS) 

DSIlDS3 
DSlIOS3 

RBB 
RBB 

RBBBD - Disp 
RBB&O - Disp 
ADSL to Retail 
ADSL to Retail 

ISON ~ BRI 
ADSL to Retail 
ADSL to Relail 

ISON. BRI 

RRB - DISP 
RBB - DISP 

R 8 B  (POTS) excl SB 
R&B (POTS) excI SB 

Design 
Design 
R8B 

FT 
FT 

Q 
0 w z  
Y n ,  0 

P Z W  
O M  
‘ 2  

I 
W P  
m m  
0 
4 
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8 3 4 1 1 2  
8 3 4 1 2 1  
8 3 4 1 2 2  

8 3 5 1  1 
8 3 5  1 2  
0 3 5 2 1  
8 3 5 2 2  
8 3 5 3 1  
8 3 5 3 2  
0 3 5 4 1  
8 3 5 4 2  
8 3 5 5 1  
8 3 5 5 2  
0 3 5 6 1  
8 3 5 6 2  
8 3 5 7 1  
0 3 5 7 2  

0 3 5 0 2  
8 3 5 9 1  
8 3 5 9 2  
8 3 5 1 0 2  
8 3 5 1 0 2  
8 3 5 1 1  1 
8 3 5 1 1 2  
8 3 5 1 2 1  
8 3 5 1 2 2  

~ 3 5 8 1  

8 4  1 

8 4 2  

BellSouth Monthly State Summary 
Georgia, May 2001 

MBR-4 )Other Non-DesipnlNon-Dispatc~GA (%) 
MBR-4 [LNP (Standalone)/Dispatch/GA (%) 
M&R-4 ILNP (Standalone)/Non-Dispatch1GA (%) 

Benchmark I 
Analog 

R&B 
R 8 8  (POTS) 
R&B (POTS) 

EST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devlation Error ZScore Equity 

003881 17752 YES 2065% 58,007 1376% I i a9 
2347% 83,138 
20 76% 56,427 I 

R&B (POTS) 
R&B (POTS) 

DS11DS3 
DSlIDS3 

R&B 
R&B 

R&B&D - Disp 
R&B&D - Disp 
ADSL to Retail 
AOSL to Retail 

ISON - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 

RBB - DISP 
RBB - DLSP 

R8B (POTS) excl SB FT 
RBB (POTS) excl SB FT 

Design 
Design 

RBB 
R&0 

RBB (POTS) 
R&B (POTS) 

Unbundled Network Elements - Billing I 
Invoice Accuracy 000009 I -3093741 I YES I 3 16-1 IGA(%) BST - Slate I 9729% I i6368,asi,3ia I 9995% I $3599.367 - 

3 YES I Mean Time to Deliver Invoices - CRlS 
18-2 I Region (business days) EST. Region I 3 6 6  I 1 I 3 4 3  1 1,204 m- 
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BellSouth Monthly State Summary 
Georgia, May 2001 

P-11 
P-11 
P-11 
P - l l  

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Local Interconnection TrLnkslclO circu IslUispatchlGA (X) 
Local Interconnectton TrLnksl40 CircuifslNon-DispatchlGA (%) 
Local fnkrconnection Trunksl>=lO circu tsD6patcnlGA [%) 
Local Interconnect on Trunks/,=lO circu tgN0n-D spatch/GA [Yo) 

c 1 1  

c12 

C 1 3  

C 1 4  

C 1 5  

c 2 1  

c 2 2  

C 2 3  

C 2 4  

C 2 5  

C 2 6  

C 2 7  

C 2 8  

C 2 9  

c 2 1 0 1  
c 2 102 

c 2 1 1 1  I 
c 2 1 1 1 2  
c 2 1 1 2 1  
c 2 1 1 2 2  

C 3 1 1  
C312 

C321 
C 3 2 2  

Local lnterconnectlon Trunks - Ordering 

% Rejected Service Requests 

I 
10-7 ]Local Interconnection TrunkslGA (%) I Diagnoslic 1- 7391% 1 184 - Diagnostic I 

__. ...._ ___. 
10-8 1 -oca1 Interconnection TrunkslGA (Ya) 1 >= 85% vy in 4 oays L_ 9 3 3 8 ~ ~  1 136 a- YES I 
. - - . . . . . -. . . . -- - 

10-9 (Local Interconnection TrJnksGA (%) 1 >= 95% w in 10 gays 1- 95 10% 1 1c3 - YES ] 
FOC d Reject Resoonse Comalefeness - - - - -  

10-1 1 ILOCal lnfcrconnection TrunkslGA (b) I >= 95% 1 - C - D  98 30%. 111 Y ~ S  1 
FOC & Reject Response Completeness (Multrple Responses) 

10-1 1 ILocal lnterconneclion TrunkslGA (%) >= 95% I I I 
Local fnterconnectlon Trunks - Provlslonlng I 
Order Completion Interval 

IP-4 !Local Interconnection Trunks/GA (days) 

Held Orders 
)P-1 ILocal Interconnection TrunkslGA (days) 

% Jeopardies 
IP-2 ILocal Interconnection TrunkslGA (%) 

A werage Jeopardy Nolice Interval 
IP-2 ILocal Interconnection TrunkslGA (hours) 

% Missed Installsfion Appointmenfs 
{P-3 ILocal Interconnection TrunkslGA (%) 

% Provisioning Troubles within 30 Rays 
IP-9 ILocal Interconnection TrunkslGA (%) 

Average Completion Notrce lnterval 
IP-5 [Local Interconnection Trunks/GA (hours) 

Total Service Order Cycle Time 
IP-10 ILocal Interconnection TrunkslGA (days) 

Total Service Order Cycle Time {offered) 
p i 0  ILocal Interconnection TrunkslGA (days) 

1 
I 

I 
1 

I 
i 

I 

I 
1 

Service Order Aecuracu 

Parity w Retail 

Parity w Relail 

Parity w Retail 

95% >= 48 hrs 

Parrty w Retail 

Parity w Retail 

Parity w Retail 

Diagnostic 

Diagnostic 

Diagnostic 
Diagnostic 

>= 95% 
>= 95% 
2- 95% 
>= 95% 

2 8 2 1  I 143 I 31 77 I 65 I 35918 I 537307 -06629 I YES 

Local lnterconnactlon Trunks - Malntenance and Repalr 

Missed Repair Appointmen Cs 
M8R-1 ILocal Interconnection TrunkslDispatchlGA (%) Parity w Retail 000% I 3 I 000% I 1 000000 000812 I I 05575 I 1 YES YES 

Customer Trouble Reaort Rate 
1 MSR-1 1Local Interconnection Trunks/Non-DispatchIGA (%) Parity w Retail 045% I 221 I 000% I 99 

. -.. 

I 000% I 294,313 I 000% I 114.376 0 00001 1 0 1304 I YES 
008% I 294.313 1 009% I 114,376 000010 1 -1 2009 I YES 

MLR-2 ILocal Interconnection TrunkslOispatchlGA (%) 
MAR-2 ILocal Interconneclion TrunkslNon-DispatchlGA (%) 

Parity w Retail 
Parity w Retail 
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BeflSouth Monthly State Summary 
Georgia, May 2001 

C 3 3 1  M8R-3 ILocal Interconnection TrunkslDispatchlGA (hours) Parity w Retail 
C 3 3 2  M8R-3 ILocal Interconnectton TrunkslNon-DispatchlGA (hours) Parity w Retail 

CLEC CLEC Standard Standard Benchmark I EST EST 
Analog Measure Volume Measure Volume Devlation Error ZScore Equity 

2812 1 324748 I -45061 I NO 
2435 I 029447 I 11924 I YES 

3 1 0  I 3 I 1773 I 1 I 
0 7 1  I 221 I 0 36 1 99 I 

C341 M8R-4 ILocal lnterconneclron TrunkslDispalchlGA {%) Parity w Retail 
C 3 4 2  MBR-4 ILocal Interconnection TrunkslNon-DispatchlGA (%) Parity w Retail 

054433 1 06124 I YES 3333% I 3 1 0 00% 1 1 
7 2 4 %  1 221 I 2929% I 99 

C 3 5 1  MBR-5 ILocal Interconnection TrunkslDrspatchlGA (%) Parity w Retail 
C 3 5 2  MBR-5 ILocal Interconnection TrunkslNon-OispatchlGA (%) Parity w Retail 1 

C 4 1  

C 4 2  

000% I 3 I 000% I 1 000000 I I YES 
045% I 221 I 000% I 99 000812 I 05575 1 YES 

C 5 1  

oca1 lnterconnectlon Trunks - Billing 

Invoice Accuracy 
18-1 JGA(%) EST - State 1 97 29% I$368,051,310 I 9995% I $4.586.973 - 000008 I -3483670 I YES I 1 
Mean Time to Deliver Invoices - CABS 

18-2 IRegion (calendar days) BST - Region L 4 7 4  I 1 I 4 4 8  1 3,093 m- YES 1 1 
LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING I 
Trunk Group Performance - Aggregate 

17GP-1 IGA 1 >O 5% dit 2 consec Hrs YES 1 
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D l 1 1  
01  1 2  
0 1 1 3  
0 1 1 4  
0 1 1 5  
0 1 1 6  
0 1 1 7  
D l 1 8  

PSS-1 
OSS-1 
OSS-i 

BellSouth Monthly State Summary 
Georgia, May 2001 

RSAG. by TNiRegion (seconds) 
RSAG. by TNlRegion (seconds) 
RSAG, b y  ADDWRegion (seconds) 

Benchmark I BST EST CLEC CLEC Slandard Standard 
Analog Measure Volume Measure Volume Devlation Error ZSeore Equity 

Operations Support Systems - Pre-Otderlng 

%Interface Avarlabihlv . CLEC 
OSS-2 IEDI/Region (%) 
OSS-2 lHAURegion (%) I 

0 1 2 6  
D 1 2 7  

D l 3 1  1 
0 1 3 1 2  
D 1 3 2 1  
0 1 3 2 2  
0 1 3 3 1  
D 1 3 3 2  
0 1 3 4 1  
0 1 3 4 2  
0 1 3 5 1  
0 1 3 5 2  
D 1 3 6 1  
0 1 3 6 2  
0 1 3 7 1  
0 1 3 7 2  

’= 99 5% 
.= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>- 99 5% 
>= 99 5% 
’= 99 5% 

>= 99 5% 
2= 99 5% 

>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 

5= 99 5% 

RNS - RSAG, by TN + 2 Sec 
ROS - RSAG. by TN + 2 Sec 

RNS - RSAG. by ADDR + 2 Sec 
ROS - RSAG, by ADDR + 2 Sec 

ROS - ATLAS + 2 Sec 
RNS - DSAP + 2 Sec 
ROS - DSAP + 2 Sec 

RNS - CRSACCTS + 2 See 
ROS - CRSOCSR + 2 Sec 
RNS - OASlSBlG + 2 Sec 
ROS - OASISBIG + 2 Sec 
RNS - OASlSBlG + 2 Sec 
ROS - OASlSBlG + 2 Sec 

RNS - ATLAS + 2 SK 

0 1 4 1 1  
D 1 4 1 2  
D 1 4 2 1  
0 1 4 2 2  
0 1 4 3 1  
D 1 4 3 2  
D 1 4 4 1  
0 1 4 4 2  
0 1 4 5 1  
D 1 4 5 2  
D 1 4 6 1  
D 1 4 6 2  
D 1 4 7 1  
D 1 4 7 2  
D 1 4 8 1  
0 1 4 8 2  
D 1 4 9 1  
0 1 4 9 2  

Average Response Interval - CLEC {TAG) (Bsr Meesure inciudesAddriioner2 Seconds) 

IOSS-1 IRSAG, by TN/Region (seconds) RNS - RSAG. by TN + 2 Sec 
ROS - RSAG. by TN + 2 Sec 

RNS - RSAG. by ADDR + 2 Sec 
ROS - RSAG. by ADDR + 2 Sec 

Otagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

RNS - ATLAS - TN + 2 Sec 
ROS - ATLAS - TN + 2 Sec 

RNS - DSAP f 2 Sec 
ROS - OSAP + 2 Sec 

RNS - CRSACCTS + 2 Sec 
ROS - CRSOCSR + 2 Sec 
RNS - CRSACCTS + 2 Sec 
ROS - CRSOCSR + 2 Sec 
RNS - CRSACCTS + 2 Sec 
ROS - CRSOCSR + 2 Sec 

~~ ~ ~~ 

Operailons Support Systems - Malntenance and Repair 

m a 0  
0 
4 
OD 
m 
I 
Y 
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BellSouth Monthly State Summary 
Georgia, May 2001 Benchmark I 

Analog 

% fnferface Aveilebilify - BST 
D 2 1 1  LOSS-3 ITAFVRegion (%) >= 99 5% 1 

% Interface Availability - CLEC 
D 2 2 1  OS$-3 ICLEC TAWRegion (%) >= 99 5% 
D 2 2 2  055-3 ICLEC ECTAlRegion (%) >= 99 5% I 
0 2 3 1  
D 2 3 2  
D 2 3 3  
0 2 3 4  
0 2 3 5  
0 2 3 6  
0 2 3 7  

0 2 4 1  1 
D 2 4 1 2  
0 2 4 1 3  
0 2 4 2 1  
0 2 4 2 2  
D 2 4 2 3  
D 2 4 3 1  
D 2 4 3 2  
D 2 4 3 3  
0 2 4 4  1 
0 2 4 4 2  
0 2 4 4 3  
0 2 4 5 1  
0 2 4 5 2  
D 2 4 5 3  
D 2 4 6 1  
0 2 4 6 2  
0 2 4 6 3  
D 2 4 7 1  
D 2 4 7 2  
D 2 4 7  3 
D 2 4 0 1  
D 2 4 0 2  
D 2 4 0 3  
D 2 4 9 1  
D 2 4 9 2  
D 2 4 9 3  
D 2 4  10 1 
0 2 4 1 0 2  
D 2 4 1 0 3  
0 2 4 1 1  1 
0 2 4 1 1 2  
0 2 4.1 1 3 

5= 99 5% 

>= 99 5% 
’= 99 5% 
2- 99 5% 
>= 99 5% 
>= 99 5% 

>= 99 50/0 

Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Relail 
Parity w Relail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Patty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Paritv w Retail 

CLEC CLEC Standard Standard EST BST 
Measure Volume Measure Volume Deviatlon Error ZScore Equtty 

07/07/2001 I 
I4 
I? 
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E t 1 1  
E 1 1 2  

C-2 Virtualltih (calendar days] 
C-2 Virtual (Exlraordinary)lGA (calendar days) 
C-2 Physical CagedlGA (calenaar days) 
C-2 Physical Cageless/GA (calenoar days) 
C-2 Physical Cageless (Extraordinary)/GA (calenoar uays) 

Et21 
E 1 2 2  
E t 2 3  
E 1 2 4  
E 1 2 5  

<= 50 days 
<- 75 days 
<= 90 days 7 1  9 
<= 60 days 32 19 
<= 90 days 

E 1 3 1  
E 1 3 2  

BellSouth Monthly State Summary 
Georgia, May 2001 Benchmark I BST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Cotlocatlon - Collocatlon I 
Average Response Time 
C-1 IVirtuallGA (calendar days] e= 20 days I 
C-1 IPhysicallGA (calendar days) c= 30 days 6 1  2 I 

% Due Dates Missed 
C-3 IVirluallGA (%) 5% missed I 1 C-3 IPhysicallGA (%) < 5% missed 000% I 28 
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F 1 1 1  
F 1  1 2  
F 1 1 3  
F 1 1 4  
F 1  1 5  

0-3  SummarylRegion (%) 
0 - 3  AggregatelReqion (%) 
0 - 3  ResrdencelRegion (%) 

F 1 2 1  
F 1 2 2  
F 1 2 3  
F 1 2 4  
F 1 2 5  

Diagnostic 
Diagnostic 
Diagnostic 

F 1 3 1  
F 1 3 2  
F 1 3 3  
F 1 3 4  

0-3 (BusinesslRegion (%) 
0 - 3  IUNElRegion (%) 

F 2 1 1  

F 2 2  1 

Diagnostic 
Diagnostic 

F 3 1 1  
F 3 1 2  

0 - 3  
0-3 
0-3 
0-3 

BellSouth Monthly State Summary 
Georgia, May 2001 

SummarylRegton (%) 
AggregalelRegion (%) 
Residence/Region (%) 
Business/Region (%) 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviatlon Error ZScore Equity 

General - Flow Through I 
% Flow Through Service Requests 
0 -3  SummarylRegion {%) 
0-3  AggregatelRegion (%) 
0-3  ResidencelRegion (%) 
0-3 BusinesslRegion (Yo) 

% Flnw lhrniiah Srrvier R m i r r d +  - Arhirvrd 

Diagnostic 
Diagnoslic 

>= 95% 
>= 90% 
>= 85% 

>= 85% 
>= 85% 

Diagnostic 
Diagnostic 

Loop Makeup Inquiry (Manual) 

Loop Makeup Inquiry (Electronic) 

IPO 1 1-oopslGA (%) 1 >= 95% W In 3 bus ddyS - 10000b I 54 

IPO-2 ]-oopslGA (%J 1 >= 95% w i n  5 mm 10000% I 879 m- YFS 1 

General - Ordering 1 
Service lnauirv with Firm Order ...-.. . ..___ 

0-10 
0-10 ILocal Interoffice TransporVGA (%) 

lxDSL (ADSL, HDSL and UCt)lGA (%) >= 95% win 5 bus days 
>= 95% win 5 bus days 

F 4 1  
Average Speed ofAnswer 

)O-t2 IRegion (seconds) Parity w Relail ) 121 54 1 7.152.910 1 4977 I 43526 m- YES 1 I 

F 5 1  

F 6 1  

F 6 2  

F 7 1  

Average Answer Time 
)MBR-6 ]Region (seconds) Parity w Retatl ) 6592 I 1,653,272 2570 I 92,640 - YES I I 
General - Operator Services (Toll) 

Average Speed to Answer 
[OS-1 IGA (seconds) PBD 2 3 5  

%Answered in f0 seconds 
10s-2 IGA(%) PBD -, 9250% m-m PED [ 

General - Directory Assistance I 

I 
1 
1 

Average Speed to Answer 
DA-1 IGA (seconds) PED - 5 8 0  m I \  PBD 1 1 

0 
0 x 2  
YID 0 

rt '  

07 l07l200 1 

% Answered in 10 seconds 
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BellSouth Monthly State Summary 
Georgia, May 2001 

8-7 

8-7 
0-7 

F 7 2  

ResalelGA (%) 

InterconneclionlGA (%) 
UNElGA (%) 

F 8 2  

F 8 3  

8-8 

5-8 
3-8 

F 9 1  

F 9 2  

F 9 3  

ResalelGA (%) 

InIerconnectionlGA (%) 
UNElGA (%) 

F 9 4  

BFR-2AlRegion (%) 
BFR-2BIRegion (%) 
BFR-2CIRegion (%) 

F 9 5 1  
F 9 5 2  
F 9 5 3  

I= 90% w in 10 bus days u1 

p%!l 
>= 90% w in 30 bus days 92 31% 13 
>= 90% w in 60 bus days 7 69% 13 

F 9 6 1  
F 9 6 2  
F 9 6 3  

F 10 1 

F 1 0 2  

F 10 3 

F 1 0 4  

F 1 0 5  

F 1 0 6  

F 1 1  1 

F 1 1 2 1  
f 11 2 2  
F 1 1 2 3  

CLEC CLEC Standard Standard Benchmark I BST EST 
Analog Measure Volume Measure Volume Deviation Error ZScore Equrty 

IDA-2 [ GA (Yo) I PElD - 8320% 

General - E91 1 I 
Mean Interval 

)E-3 IGA (hOJr.5) PElD -1 0 7 4  I 3034 m- PBD 1 
%Accuracy 

!E-2 IGA(Yo) PRD !-m 9591% I 392522 m- POD 1 
% fimefiness 

1 

I 
)E-1 IGA(%) F" -, 10000% I 3034 N-A PB3 1 I 
General - Billing 

Usage Data Delivery Accuracy 
18-3 IRegion (%) Parity w Reiail 10000% I 6.698 I 9999% I 14 237 - 000000 I [ NO I 
Usage Data Delivery Timeliness 

) 9740% I 38,202 I 9804% I 187,964,470 - 000081 I -7 9164 1 YES I )E-5 IRegion (%) Parity w Retail 

Usage Data Delivery Completeness 
18-4 IRegion (%) Parity w Retail I 9904% I 38,202 I 9954% 1 187,964,470 - 000050 I -99487 I YES 1 
Mean Time t o  Debver Usage 

)El-6 IRegion (days) Parity w Retail I 3 7 3  1 38202 I 3 76 I 187,964,470 - NO I 

I 
I 

I 

I 

"?-Recurring Charge completeness . 
Parity w Retail 

>= 90% 
>= 90% 

Par iv Retail 
>= 90% 96 403/, $154 604 
2- 90% 90 35% $381 785 

General - Change Management I 
% Software Release Notices Sent On Time 

1 >-  95% vr in 30 gars 7500% I 4 

)CM-2 IGA (average) 1 >-  22 bus days prior lo release 26 I 1 

ICM-1 IGA(%) I 
Average Sofware Release Notice Delay Days 

% Change Management Documentation Sent On Time 
ICM-3A IGA (%) 3 p -  95% w in 30 days 

% Change Management Documentation (Uefecfs, Corrections, e tc )  Sent On Time 
>= 95% w i n  5 days ICM-3B IGA (%) I I I 

Average Documentation Release Delay Days 
>= 22 bus days prior lo  release 

I 
ICM-4 1GA (average) I I I 

t d r m  
% CLEC hterface Outages Sent within 15 Minutes fu T l x  

(D rl c.r. u cnur 
0 0  rt 

i 19mr )CM-5 ]GA(%) >= 97% win  15 min 10000% 1 32 YES I 

I General - New Buslness Requests 

% New Business Requests Processed within 30 Business Days 
)BFR-l 1Region (%) 1 2- 90% w in 30 bus days - 100 00% I 13 -7 

07/07/200 1 

I 
W P  
m m  

page45of46  2 
00 
(n 
I 
H r 



BellSouth Monthly State Summary 
Georgia, May 200 7 

0-1 
0-1 
0-1 

F 1 2 1 1  
F 1 2 1 2  

26 0 99 26 PBO 
Directory ListingdGA (hours) PB D 0 11 27 0 11 27 PED 

. 099 LIDBIGA (hours) PBD 

Oireclory AssislancelGA (hours) PBD 4 55 26 4 55 26 PBD 

F t 2 2 1  
F 1 2 2 2  

D-2 
D-2 
D-2 

F 1 3 1 1  
F 1 3 1 2  
F 1 3 1 3  

LlDBlGA (%) 
Direclory LislingslGA (%) 
Direclory AssistancelGA (%) 

F 1 3 2 1  
F 1 3 2 2  
F 1 3 2 3  

F 133 

F 14 1 

EST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Benchmark I 

General - Orderlng 

Ac knawlnrlarmcn t MaSSa8M Timalin8c c . _ 

1 0-1 IEOllRegion (%) >= 90% w in 30 min 8962% ] 96,463 
0-1 ITAGlRegion (%) >= 95% w i n  30 min 9999% I 183,966 

Acknowledgement Message Completeness 
0-2 lEDllRegion (%) 100% 9925% I 96,463 
0-2 [TAGlRegion (%) 100% 9999% 183,966 

General - Database Updates I 

% Undafe Accurscv 

>= 95% 
>- 95% 
>= 95% 

% NXXs I LRNs Loaded b y  LERG Effective Daie 

ID-3 JGA(%) 1 100% -D 6400% I 33 - NO 1 
General - Network Outage Notification I 
Mean Time to Notw CLEC of Major Nehvork Outages 

IM&R-7 IGA (minutes) 1 Parity w Retail I I I I I 
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Exhib i t  No. SEN-19 
FPSC D o c k e t  No. 960786-TL 
Page 1 of 1 

Measure 

% Rejected Service 
Requests 
FOC/Rej ec t 
Completeness 
FOC/Rej ec t 
CompletenessMultiple 

From BellSouth's Georgia May MSS Report (Filed July lo)--- Examples of Different 
Volumes when business rules indicate that same volumes (All LSRs received in the 
report period) should be used for all three measures' 

LNP Stand-alone 2W analog loop with 2W analog loop with 
Volume LNP non-design LNP design 
1418 307 450 

3,759 240 312 

3,759 240 312 

Partially Mechanized LSRs 

Measure 

% Rejected Service 
Requests 
FOCRej ec t 
Completeness 
FOCReject 
CompletenessMultiple 

ResaleResidence LoopPort Combo xDSL 

38,049 17,467 23 1 

3 8,049 1 7,467 258 

37,3 25 16,4 19 164 

Volume 

Responses 

Fully Mechanized LSRs 

Responses 

' In other cases, for example partially mechanized Loop/port combinations, the volume does match for all 
three measures. 



Pre-Ordering and Ordering OSS 

REPORT: LOOP MAKEUP - RESPONSE TIM€ - ELECTRONIC 
REPORT PERIOD: 0510112001 - 0513112001 

~ 

REGION 
CLEC AGGREGATE ~ 

GEOR(31A 

REGION 
- LOOPS I 98.00%1 2.00%1 100.00%~ I I I 16:65 

- -- - - - - - 
- LOOPS I 99.00% I 1 00?4,l 100.00%[ I I I 
Note 1: CLEC 1 specific data will be populated 8 distributed on an individual CLEC basis. 



I @ BELLSOUTH 
$ $  _*.  . , .  . .  _ .  . I ..., . " . .  .. , ..*. , . . . , . .  . ________r___TI. ........... ... ____m____*l , "  ..... , . . .  ." , . , . , . .  , - .. , .. . ., .. .- 

May 2001 
Count In Count In Count In Count In Count In Count In Count In Average Time 

Interval >20 - 30 <= 30 >30 - 45 >45 - 60 >60 - 120 >120 OCN I Count In 0- 2o 
ACNA Source lo Minutes Minutes Minutes Minutes Minutes Minutes Minutes Minutes (Minutes) 

ED1 156 2 1 159 1 2.23 

TAG 61 61 0.05 
ED1 2724 46 15 27 85 26 2 2.1 1 
TAG 4 4 0.0 1 

17125 

8392 TAG 832 832 0.05 
8300 TAG 13171 1317 0.04 

I 7421 --------- 
I 

Report: Acknowledge Message Timeliness CLEC 

CLEC 

4TTLOCAI 

02001 BellSouth. All Rights Reserved. 

,. . 11 



Exhibit No. SEN-22 
FPSC Docket  No. 960786-TL 
P a g e  1 of 5 

BellSouth Telecommunications, Inc. 

ALEC Coalition’s 1‘ Set of Interrogatories 
March 26,2001 
ItemNo. 58 
Page 1 of 1 

FPSC Dkt NO, 0001 21-TP 

REQUEST: For each measure in BellSouth’s SQM, describe whether the data 
specified as excluded in BellSouth’s SQM is dw excluded from the raw 
data provided to ALECs. 

RESPONSE: The ALEC rccordditems listed as exclusions in the BellSouth SQM are 
normally included in the raw data files and must be excluded to replicate 
the reports. The exceptions are cancelled orders in Average Order 
Completion Interval (OCI) and Average Completion Notice Interval 
(ACNI). 

RESPONSE PROVIDED BY: Ray Lee 

67 



E x h i b i t  No. SEN-22 
FPSC D o c k e t  NO. 960786-TL \ 

1 Page 2 of 5 

BeltSouth Tefecommunications, Inc. 

ALEC CoaIition’s I* Set of Interrogatories 
March 26,2002 
Item No. 12 
Page 1 of4 

FPSC Dkt NO. 000121-TP 

REQUEST: For each and every measure for which BellSouth provides raw data, please 
state what data, if any, is excluded &om the PMAP raw data files. 

RESPONSE: 

lidays are excluded fiorr the interval 

Mays are excluded bom the interval 

ays are excluded from the interval 

Order Activities of BST or the CLEC associated with internal 
or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) where identifiable 

17 



\ 

I 

Canceled Service Orders 
Order Activities of BST or the CLEC associated with internal 
or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) where identifiable 

Trouble records caused and closed out to Customer Provision 
Equipment (CPE) 

Order Activities of BST or the CLEC associated with internal 
or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) where identifiable 

Trouble records caused and closed out to Customer Provision 
Equipment (CPE) 
Order Activities of BST or the CLEC associated with internal 
or administrative use of local services (Records Orders, 
Listing Orders, Test Orders, etc.) where identifiable 
Disconnect @) & From (0 Orders 
Orders with appointment code of ‘A’ for rural orders 
Order Activities of BST or the CLEC associated with internal 
or administrative use of local services @ecords Orders, 
Listing Orders, Test Orders, etc.) where identifiable 
Disconnect (D) & From (F) Orders 
Orders with appointment code of ‘A’ for rural orders 

Order Activities of BST or the CLEC Associated with internal 
or adminiseative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) where identifiable 
D (Disconnect) and F (From) order. (From is disconnect side 
of a move order when the customer moves to a new address.) 
“L” Appointment coded orders (where the customer has 
requested a later than offered interval) 

Order Activities of BST or the CLEC Associated with internal 
or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) where identifiable 
D @isconnect) and F (From) order, (From is disconnect side 
of a move order when the customer moves to a new address.) 
“L” Appointment coded orders (where the customer has 
requested a later than offered interval) 

D&FOrders 

Canceled Service Orders 

D&FOrders 

9 

9 

Canceled Service Orders 

1 

Canceled Service Orders 

~ 

1 

Exhibit No. SEN-22 
FPSC D o c k e t  No. 960786-TL 
Page 3 o€ 5 

BellSouth Telecommunications, Inc. 

ALEC Coalition’s 1 Set of Interrogatories 
March 26,2001 
Item No. 12 
Page 2 of 4 

FPSC Dkt NO. 000 12 1 -TP 

RESPONSE: (Cont.) 

Provisioning: % Troubles within 30 Days 
D f  Provisioning 

Provisioning: % Troubles within 30 Days 
of  Provisioning (T~unk) 

Provisioning: Held Order hterval & Mean 

Provisioning: Held Order intervat & Mean 
(Trunks) 

Provisioning: Order Completion Intervat 
(WI) 

Provisioning: Order Completion Interval 
(OGI) (Trunks) 

18 



Exhibit No. SEN-22 
FPSC D o c k e t  No. 960786-TL 
Page 4 of 5 

BellSouth Telecommunications, Inc. 
FPSC Dkt No. 000121-TP 
ALEC Coalition's Is' Set of Interrogatories 
March 26,2001 
Item No. 12 
Page 3 of 4 

RESPONSE: (Cont.) 

Provisioning: Jeopardy Interval and Percent 
Jeopardy 
Provisioning: Average Completion Notice 
lnterval 

-Provisioning: TOQI Service Order Cycle 
Time 

Provisioning: CCC - Hat Cuts Thelhes 

Provisioning: CCC - Coordinated 
Customer Conversions 

Maintenance: Percent Repeat Troubles 
Within 30 Days 

I 

Non-mechanized Orders 
0 Partially Mechanized Orders 

Cancelled Service Orders 
0 

Orders held for CLEC end user reasons 
Disconnect (D) & From (F) orders 

Order Activities of BST or the CLEC associated with interval 
or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) where identifiable. 
D&F Orders 
Canceled Service Orders 

0 Order Activities of BST or the CLEC associated with internal 
or administrative use of local services (Record Orders. Listing 
Orders, Test Orders, etc.) where identifiable. 
D (Disconnect) and F (From) orders. (From is disconnect 
side of a move order when the customer moves to a new 
address). 
"L" Appointment coded orders (where the customer has 
requested a later than offered interval) 
Orders with CLEC/Subscriber caused delays or 
CLEUSubscriber requested due date changes. 
Any order canceled by the CLEC will be excluded from this 
measurement . 
Delays caused by the CLEC 
Unbundled Loops where there is not existing subscriber loop 
and loops where coordination is not requested. 
AH unbundled loops on multiple loop orders after the fmt 

Any order canceled by the CLEC will be exchded from this 
measurement. 
Delays due to CLEC following disconnection of the 
unbundled loop 
Unbundled Loops where there is not existing subscriber loop 
and loops where coordination is not requested. 
Trouble tickets canceled at the CLEC request. 
BST trouble reports associated with internal or admhimative 
service. 
Customer Provided Equipment (CPE) troubles or CLEC 
Equipment Trouble. 

. 

0 

loop. 

19 



Exhibit No. SEN-22 
FPSC D o c k e t  No. 960786-TL 

Maintenance: Customer Troubie Report 
Rate 

Page 5 of 5 

Trouble tickets canceled at the CLEC request. 
BST trouble reports associated with internal or administrative 
service. 
Customer Provided Equipment (CPE) troubles or CLEC 

BellSouth Telecommunications, I nc. 

ALEC Coalition's I" Set of Interrogatories 
March 26,2001 
Item No. 12 
Page 4 of 4 

FPSC Dkt NO. 000 12 1 -TP 

Equipment Troub?e. 

RESPONSE: (Cont .) 

Trouble reports greater than 10 days. 

I 

1 

1 Mahtenance: Out of Service == 24 Hours 
I 

1 

BST trouble reports associated with internal or administrative 
service. 
Customer Provided Equipment (CPE) troubles or CLEC 

Trouble tickets canceled at the CLEC request. 
BST troubIe reports associated with internal or administrative 
service. 
Customer Provided Equipment (CPE) troubles or CLEC 
Equipment Trouble. 

Equipment frou bte. 

Duration 
~~ 

9 

BST trouble reports associated with internal or administrative 
service. 
Customer Provided Equipment (CPE) troubles or CLEC 
Equipment Trouble. 

RESPONSE PROVIDED 3Y: Phil Porter 

20 



Exhibit NO. SEN-23 
FPSC D o c k e t  No. 960786-TL 
P a g e  1 of I - - 

B A T a T  - - - - - 
RL iimmons 
Manager Supplier Performance Measurements 
Local Sewces - Southem Region 

Pmmenade I 
1200 Peachtree St. h 
Atlanta. GA 30309 
404 810-3914 

June 23,2000 

Theresa Harris 
BellSouth Interconnection Services 
1960 West Exchange Place, Suite 200 
Tucker, Georgia 30084 - .  

Dear Theresa: 

The purpose of this letter is to request that BellSouth provide AT&T with a monthly 
CLEC LSR lnformation report with LNP LSR data. 

BellSouth currentfy provides CLEC LSR Information reports that contain detailed LSR 
records in support of the Percent Flow Through Service Requests reports in PMAP. 
On 5/18/00, AT&T sent an e-mail to BellSouth requesting more information an the 
CLEC LSR Information reports since no information was contained in the BST PMAp 
Website Index (April 17" & 24m versions), the PMAP 'Current Month Site Updates" for 
the same dates, the PMAP User Guide (Version 2.0.4), ROT in the PMAP Raw Data 
User Manual (Version 2.0.4). Despite not hearing any response from BelfSouth on this 
issue to date, AT&T is moving forward in an attempt to analyze the data in these 
reports. In our analysis, we have discovered that the CLEC LSR lnformation reports do 
not contain LNP LSR Flow Through data. Since BellSouth does provide a Percent LNp 
ROW Through Service Request (Aggregate Detail) report via PMAP on a monthly basis, 
AT&T would expect BellSouth to provide a CLEC LSR Information report with LNP LSR 
data as well. Does BellSouth collect LNP LSR data at the same level of detail as the 
data in the CLEC LSR Information reports? If SO, how quickly could AT&T have access 
to this additional report? AT&T would be looking for a report that contained the same 
format as the current CLEC LSR Information reports as well as a more detailed 
explanation in how to use all of the CLEC LSF? Information reports. AT&T would need 
this data for Operating Company Numbers 7125 (TCG), 7421 (ATM'), and 7680 
(ATW). AT&T would also need to have reports for April, May, and June 2000 as well 
as monthly reports on a going forward basis. 

Please let me know if you have any questions or concerns. 

Sincerely, 

7-L 

Denise Berger 



, 

E x h i b i t  No. SEN-24 
FPSC Docket  No. 960786-TL 
Page 1 of 1 

August 9,2000 

Mr. K. C. Timmons 
ATBT 
~m Peachtree St. NE 
Room 12227 Prommade I 
Atlanta, Gs. 30309 

Dear K. C.: 
This is in response to your June 23,2600 l~tter as well as a follow-up to my July 6. 2 ~ 0  Interim IeRer 
regarding your equwt for a monthly CCEC  LO^ Sewice Request (LSR) information report with ~ a c a ~  
Number Portability (LNP) LSR Data. BellSouth apologizes for the delay in responding to your requests, 
however, the research was more detailed than initidly anticipated, 

BellSouth has reviewed yWr request far a report far LNP LSR data. Because of the many C E C s  that 
rely on Performance Measurement Analysis Plalfarm ( P W )  for their perfomance results, it would not 
be feasibte for BellSouth to allow each CLEC to make the decisions regarding Web site content or 
construction. After reviewing p u r  request, BdlSouth has concluded that it will not create a new repart for 
CNP LSR Wail. 

While Bef1Sout.h will not be able tQ SUppWt AT&rS request for this level of reporting. under the cumnt 
contract arrangements, BellSouth is willkg enter into negotiations with AT81 for enhand reporting of 
performance measurements through profestiional smiC6s at a Chaw !o ATgT. As has been discusstd 
with ATaT in the past, spedalized g " i O r d  W k 8  arrangements (PSA) might be constructed to align 
with ATCLT's needs. l would be bppy to set up a meeting to discuss those options with you. 

. 

In regards to your request for taw data for the LNP reports found in the misdantaus section of PMAp, 
BeliSouth is unable to provide raw data for the mkeelbneous reports. Raw data is only available fer 
dficiat pMAP reports. The offial PMAP reports extrad the data from the variws systems used to Order, 
Provision or Maintain UNE sewiesa. The M i s c & w " s  reports are created manudly by BellSouth wotk 
centers. 

If I can be of funher assistance, please feel free to call me. 

Sincerely, 

Cc: JanBumss 
Denise krger 
Phil Portst 
Brian Jorrmr 



KC Timmons 
Manager Supplter Performance Measurements 
Local Services - Southern Region 

E x h i b i t  No. SEN-25 
FPSC D o c k e t  NO. 960786-TL 
Page 1 of 5 

Room 12227 
Promenade I 
1200 Peachtree St NE 
Atlanta, GA 30309 
404 810-3914 

July 16, 2001 

Jan Flint 
BellSouth Interconnection Services 
1960 West Exchange Place, Suite 200 
Tucker, Georgia 30084 

Dear Jan: 

The purpose of this letter is to ascertain why discrepancies exist between PMAP raw 
data and AT&T-generated Purchase Order Number (PON) specific data. Specifically, 
in May AT&T received confirmation on a significant number of Local Number Portability 
(LNP) PON’s that do not appear in the May PMAP LNP raw data. 

Attached are two lists of AT&T-generated LNP PON’s that received a Firm Order 
Confirmation (FOC) during May 2001. Attachment 1 lists PON’s for Operating 
Company Number (OCN) 7125 and Attachment 2 represents OCN 7421 PON’s. I 
have compared these two lists to the May Ordering: LNP FOC Timeliness lntvl 
Distribution & FOC Avg lntvl raw data files for OCN‘s 7125 and 7421 respectively. 
None of the 406 PON’s in these attachments are present in the PMAP LNP raw data. 
Why are the BellSouth-generated raw data files missing so many AT&T PON’s that 
were FOC’d in May? 

Before May 2001, BellSouth-generated LNP raw data was not available to the CLEC 
community. Now, there are significant data integrity concerns with the LNP raw data 
being provided in PMAP. The resolution of this discovery is a high priority for AT&T. 
Please provide a response to this issue by July 30, 2001. I would be more than willing 
to meet with BellSouth in an effort to reconcile the AT&T-generated data with the 
BellSouth-generated raw data. Call me if you have any questions or concerns. I can 
be reached at 404-81 0-391 4. I can be paged at 1-888-858-7243, pin number 1 15394. 

Sincerely, 

KC Timmons 

copy to: Denise Berger 

Attachment 



Exhibi t  No. SEN-25 
FPSC Docket  No. 960786-TL 
P a g e  2 of 5 Attachment 1 

Missing 7125 LNP PONS 

I N  I I PON 1 1 PON 1 
lMlAB0101286 I lMIAY0104940 I 

lMlAYOlO4955 I 
lATLBOlOO339 I t M I A Y 0 1 0 4 9 ~  1 MlABOl 01 288 

M lABO10 1 292 

ATLBOI 00340 

ATLBOI 00342 

MIAYO105029 

MIAYOl 05092 
IATLB0100343 I IMlAY0105197p 1 MlABOl 01 294 

MlABOl 01 296 

ATLBOI 00344 

ATLBOlOO346 

MIAYO105198 

MIAYO10521 3 
~~ 

[MIABOIOI 297 I 
ATLBOlOO347 

ATLBOI 00349 

ATLBOlOO351 

MIA501 01 297 

M IABO 10 1299 

MIAYO105241 

MIAYO105279 

(MIAY010536F I 
lATLBOlOO352 I MIABOI 01 302 

MIABOI 0 1304 

MIAYO105377 

M IAY 0 1 05430 

ATLBOI 00353 

ATLBOI 00356 IMIABOI 01 305 I 
MlABOl 01 306 

MlABOl 01 308 

MIAYOI 05435 

MIAYO105441 

MlABOl 01 310 

MIAB0101311 

M IAYO 1 05443 

MIAYO105487 

ATLYOl 01 2831 

ATLYOI 02344 

ATLYOlO2844 

ATLYO102930 MIAYO105503 

MIAYOI 05507 

MIAB0101313 

MIABOI 01 31 5 

ATLYOI 02933 

ATLYOf03004 MIAYOq05528 

MIAYO105540 

MIABO101316 

MIAB0101317 

ATLYOlO3024 

BIRBO100020 
MlAYO 1 05571 

MIAYO1 05585 

MlABOl 01 322 BIRB0100022 

BIRBO100025 IMIABOlO1323 I MIAYO105592 

MIAYO105616 
BIRBOI 00026 I MIABOI 01 324 

MlABOl 01 327 
BlRBOlOOO27 

JCVYOlOOO88 (MIAB0101329 I MIAYO105788 I 
~ p___~ 

JCW0100101 I MIAYO105795 

MIAYO105817 

MlABOl 01 329 

MIAB0101331 
JCVYOlOO153 

JCVYO’I OO? 76 
MIA501 01 333 MlAYOlO5834 



Exhibit No. SEN-25 
FPSC D o c k e t  No. 960786-TL 
Page 3 of 5 Attachment 1 

Missing 7125 LNP PONS 

I PON t I PON 1 
lMlAB0101334 I [MIAYO1058381 M IABO 1 00767 

MIA60101 055 

MlABOl 01 336 

MIAB0101338 

MIAYO105863 

MIAYO1 05916 

MlABO 1 0 I099 

MIABO101145 

MIABOIOI 340 

MIABOIOI 342 

MIAYO1 05922 

MIAYO105922 

MLAB0101171 

MlABOl 01 196 

MIA60101344 

MIABO101345 

iMlAYOlO6OA 5 

MIAYO106083 

IMlABO101347 I I MlAYOlO6088 1 
\MlAB0101197 1 MlABOlOl348 

MIAB0101351 

MIAYO106096 

M lAYOlO619 1 
MIAB0101201 

MIABOI 01 216 

~ M l A B O l ~ l Z l 7  1 
MIA601 01218 

MIABOl 01 220 

MlABOl 01 222 

MIAYO106278 

ORLB0100315 

MlABOlO1354 

MlABOl 01 356 

MIAB0101359 

MlABOl 01 360 

ORLBOlOO373 

ORLBO100377 
1MIAB0101224 I 
MIAB0101224 

MIABO101226 IMlABOlO1362 I ORLBOlOO379 

ORLBO100381 
IMlAB0101228 I MIABOlO1363 

MIAB0101365 
MlABOl 01 229 

MlABOl 01 231 MIABOl 01 366 

MIABOl 01 368 

ORLBOlOO383 

ORLBOlOO385 
MlABOlOl232 

M lABOlOl234 
~MlAB0101370 1 ORLBOlOO387 

ORLBO100389 

MIA80 1 0 1 37 1 

MIA60101373 

M IABOlOI 236 

,MIABO101238 
ORLBO.100392 

ORLBOl00394 

MlABOl 01 374 

MIA501 01 376 
'MIAB0101240 

MIAB0101244 kABO101378 I ORLBOl00396 I 
ORLBOlOO397 

ORLYOl00726 

MlABOl 01 379 

MtABOlOl383 

MIABOlOl246 

MlABOlOlZ47 
MIABO101385 

MIABO101389 
~MIABOlQ1251 1 ORLY 01 00936 

ORLYOl 01 006 



Attachment I 
Missing 7125 LNP PONS 

E x h i b i t  No. SEN-25 
FPSC Docket  No. 960786-TL 
Page 4 of 5 

1 PON 1 I PON I I PON I 
lMlAY0102348 -1 M lABOlOl253 

MIABO101255 
lORLY0101035 I MIAYO103276 

MIAYO1 03634 
ORLY0101097 

ORLY0101131 
~~ 

IMIAB0101256 1 
lMIAY0103864 I 

lORLY0101134 I MIA60101258 

MIABOI 01 259 

MIAYO103904 

MIAYO103966 
ORLYOIOI 136 

ORLYOI 01 150 
I I 

IMlABOlOl260 I 
MlABOl 01 261 

MIABOq 01 262 

MIAY0104240 ORLY0101151 

ORLY 01 01 214 
IMIABOIOI 263 I IMlAY0104535 1 
MIAB0101263 

MIABOI 01 266 

MlAYOl04535A 

M IAY 01 04541 

ORLYOlOl215 

ORLYOlOl218 
lMlAY0104592 I ~~ 

lORLY0101240 I MIABOI 01267 

MIAB0101270 

MIAYO104595 

MlAYOl04663A 

ORLYO101242 

ORLYOl 01 265 
lMIAB0101272 I IORLYO101325 I MIAYO104727 

MIAY0104744 

MlABO 1 01 274 

MIABOlOl275 

ORLYO101350 

ORLYOl 01 391 

(MIAYO104828 -1 
IMlAB0101277 I IMIAY0104829 1 

~~ 

IORLY0101402 I 
MlABO101278 

MIAB0101280 

MIAY0104829 

MIAYOI 04834 

ORLY0101415 

TAMYOlOOO42 
IMlAB0101281 I MIAY0104841 

MIAYO10491 9 

MlABOl 01 284 1-1 

A 



Attachment 2 
Missing 7421 LNP PONS 

Exhib l t  No. SEN-25 
FPSC Docket  No. 960786-TL 
P a g e  5 of 5 

I PON 
BO1 04DSSC-A11779 

BO1 050AK-SP11924 

BO1 04DSSC-A11775 

BO1 04DSSC-At 1808 

BO1 04DSSC-At 1906 

B01050AK-SPl1994 

B0104PLT-IS11425 

BO1 05DSSC-A12001 

B01040AK-SP11631 

B01040AK-SPf 1579 
BO1 05LCL-AT12008 

BO1 05DSSC-A12001 

BO1 05LCt-AT12008 

BO1 05ATL-SPl2202 

BO1 05ATL-SPl2203 

BO1 05ATL-SPl2204 

BO1 05DSSC-A12338 

CO1 OSCSG-A13773 
BO1 05CSG-A13773 

BO1 04ADLETE11699 

B0105ADLETEl2555 

BO1 05PLT-IS12576 


