
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Investigation of the Quality ) 
of Service Provided by Florida ) 
Water Services, Inc. to the ) 
Deltona Service Territory ) 

Docket No. 010153-WU c) -:.. 

. . ..- 

Rosemarie Hester ("Hester"), by and through her undersigned counset, 

files this Motion to Intervene in the above styled proceeding, and in support thereof 

Hester would state: 

7 .  The proceeding initiated by the Citizens of the State of Florida is based in 

part upon the issues raised by Hester concerning the quality of service provided to her - 
homestead property by Florida Water Services. 

2. Hester resides at 241 3 Alamanda Avenue, Deltona, Florida 32738, which 

is within the service territory of Florida Water Services designated as the Deltona 

Service Territory. She is an interested party in the proceedings whose interests will be 

affected by these proceedings. 

3. Florida Water Services has-filed a general response which alleges that 

Florida Water Services has accused Hester of attempting to get her neighbors to plant 

blood worms at their residences. This tactic is designed to deter efforts to determine the 

'.. i3 source of the problems experienced by Hester and other consumers. Such allegations 
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by Florida Water Services have been made with a reckless disregard of the truth and ' *9  
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are without merit. The allegations are consistent with other forms of harassment 
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;?; ___.+__ experienced by Hester at the hands of Florida Water's employees since this issue 
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surfaced in the fall of 2000. 

4. Hester has at all times truthfully reported the presence of blood worms at 

her homestead property in Deltona, and has attempted to cooperate with Florida Water 

and other affected parties in trying to determine the cause of the contamination. Hester 

has continued to attempt to achieve a dialogue with Florida Water Services and other 

affected parties to bring this matter to an amicable and productive resolution to prevent 

future occurrences of blood worms showing up in the drinking water of consumers in 

the Deltona Service Territory. 

Based upon the foregoing, Hester should be allowed to intervene in these 

proceedings as she has a clear and direct interest in the matter involved and a direct 

stake in the outcome of any negotiated or litigated resolution. 

R e p e  ct f u I I y s u b m it t e d , 

Dennis K. Ba@r, Esquire 
Attorney for Rosemarie Hester 
Florida 8ar No. 0512737 
306 South Oceanshore Boulevard 
Flagler Beach, FL 321 36 
Telephone: (386) 439-2332 
Fax: (386) 439-6522 

DOCKET NO. 01 01 53-WU 
CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and accurate copy of the foregoing has been 
furnished by facsimile transmission and U S .  Mail delivery to Jack Shreve, Public 
Counsel and Stephen C. Reilly, Associate Public Counsel, Attorneys for the Citizens of 
the State of Florida, Office of Public Counsel, ‘10 The Florida Legislature, I I I West 
Madison Street, Room 81 2, Tallahassee, FL 32399-1 400; Jennifer Brubaker, Esquire, 
Division of Legal Services, Fla. Public Service Commission, 2540 Shumard Oak Blvd., 
Room 370, Tallahassee, FL 32399-0850; Kenneth A. Hoffman, Esquire and Martin P. 
McDonnell, Esquire, 
Tallahassee, FL 32302 this 



l FORMICAW 
July 23, 2001 

FPL 
Mr. Leu Hay 
President & C.E.O. 
700 Universe Blvd. 
Juno Beach, FL. 33408 

Ref: The Romanian Church of God 
18 1 1 Arthur Street 
Hollywood, FL 

~ ASSOCIATES Inc. 

Consulting Engineers 

Dear M i  Hay, 

Enclosed is a copy of my letter which has been sent to the Public Service Commission and 
your Hollywood branch office. 

I would have brought this issue to you Sit  weren't for the lack of consideration and 
respect I received fiom your people. I was informed this is not the first time this issue has 
occurred; maybe FPL needs to change its policy. .r 

a/#- \ 

/ Robert F. Formica P.E., 

1616 N.W. 2nd Avenue Boca R a ~ f i & j + & 3 Q ~ ~  -+D;,T 
561.368.3611 Fax 561.368.4733 
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July 23,2001 

FPL 
Mr. Leu Hay 
President & C.E.O. 
700 Universe BIvd. 
Juno Beach, FL, 33408 

FORMICAW 
ASSOCIATES Inc. 

Consulting Engineers 

Ref: The Romanian Church of God 
181 1 Arthur Street 
Hollywood, FL 

Dear Mr. Hay, 

As the engineer of record for the above project, I have come to an impasse with Florida 
Power & Light Company over the electrical meter to be provided for this project. 

Due to FPL’s inability to provide a three phase wye power connection for the above 
church, as I originally designed. I had to change the electrical service to a three phase 
open delta connection. This new design caused one of my phrases to exceed the 
continuous rating of the meter FPL wants to supply. 

When I expressed my concerns with Customer Project Manager, Ms.Gale Deleonardis my 
FPL representative for this project she stated that no other meter would be provided and 
that this is company policy. Upon researching t?is issue in FPL’s Electric Service 
Standards, I found this is generally the case; not absolutely the case. When I escalated my 
request to Senior Supervisor & Project Manager, M i  Dan Contento, not only did I get 
the same response, but I was told that if the meter burned out FPL. would replace it. I 
was also informed that $1 r e d y  wanted the metering system designed, it would cost me 
about $400.00 out of pocket. 

As a professional engineer in the state of Florida the statue which governs my license 
clearly states my responsibility k to safe guard the public in all my designs. Putting an 
electrical meter in that has the possibility of over heating or burning out would not only 
ignore this state statue but be very poor engineering judgment. 

I do not intend to subject my client to a possible power failure especially when their are a 
great number of men, women and children. It’s my hope that this matter can be resolved 
quickly without holding up the completion of their project. 

V 

1616 N.W. 2nd Avenue Boca Raton, FL 33432 
561.368.3611 Fax 561.368.4733 



I have enclosed the following: 
1. Personal Quamcatiom 
2. Electrical Service Riser 
3. Main Power Schedule 
4. F.P.L. 
5. Meter Specification 

If you have my questions please call me. 

a//- Robert F. Formica €',E., 

cc: 

Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL. 32399 

Mailie Shariff, Service Planning Supervisor 
4000 Davie Road Ext. 
Hollywood, FL. 33024 



Educational Background of Robert F. Formica P.E., 

Robert F. Formica P.E., graduated from the University of Miami in 1968 with a degree 
in electrical engineering. He has been a consulting engineer in the State of Florida for 
over twenty years. He has designed over 2000 projects in his career. He holds licenses in 
the states of Florida, Virginia and Connecticut. 
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FPL Electric Service Standards 
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VI. METERING EQUIPMENT 
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VI. METERING EQUIPMENT 

A. Equipment Fumished and Instalted by FPL 
FPL provides and installs, at its expense, adequate metering instruments to measure the e l d k  
service used by the Customer. Usually, only one watthour meter per Customer is needed. 
However, FPL will furnish whatever metering, in its opinion, is required. 

Instrument transformers are pmvided and installed by FPL when the vottage or current exceeds 
the rating of FPCs standard setf-contained meter. Generally, current transformers will be used if 
the demand current is 600 amperes or greater or if the voltage to ground is greater than 277 volts. 
Potential transformers will be used when the vottage to ground exceeds 277 vok. C b e  

coordination between the Customer and FPL is required to ensure these instrument transformers 
are installed at the most appropriate time. 

B. Equipment Fumished, Installed, and Owned by the Custmw 
All self-contained meter sockets are to be provided and instailed by tf-te Customer. 

For commercial, sehkontained metering, FPL quires meter sockets with manual by-pass 
capability to eliminate service interrumons on meter changes. 
All Instrument Transformer (IT) rated metering equipment enclosures are to be provided and 
installed by the Customer. These include IT rated meter sockets, walt mounted and weatherhead 
IT cabinets, padmounted primary metering cabinets, and miscellaneous junction b0xes;lUtilii 
cabinets (Fig. VI-2 thnr VI-7). 
In some cases, the Customer might prefer prefabricated, combination socket and disconnect 
assemblies for multiple occupancy buildings (e.g. apartment or condominium buildings, shopping 
centers, etc.) as shown in Fm. IV=12b, or pedestal mounted equipment for mobile home parks as 
shown in Fig. W-13b. Such equipment far all three phase and nonresidential installations must 
contain manual by-pass, jaw tension/retease socket blacks. It shall be the Customer's 
responsibility to obtain authorization from FPL to use this equipment for a particular installation 
before committing to its use. FPl maintains an approved list of equipment. Information and 
specifications on any such special meter equipment not on FPCs approved list shall be submitted 
to FPL for approval before installation. 

C. Metering configurations & Approved Equipment 

FPL specifies the metering configuration (See Fig. Wl) for each senrice to be metered. FPL also 
requires that previously approved enckures be used for each installation. The Customer is 
responsible for ensuring he is using the correct and approved enclosures. Failure to do so may 
resutt in delay of service and additional expense. The l i i  of appmved enclosures (current at the 
time of this publication) is provided in Chapter VII. If necessary, the most current list of approved 
enclosures can be obtained from pur  b l  FPL representative. 

0 1999. FIorida Power & LigM Company Page 1 of 11 



480A Continuous/600A Max. 
- 0  Meter Mount ing  Equipment 
/ lerminal 
3 Phase, 4 Wire, Wye or Delta 
Type K-7 Residential/Commercial/lndustrial 

(lANDlS & GYR) 

.. , 

HH: 2-1/2, 3, 3-1/2, 4 
HD- 04.281 HUB OP 

4 3  
I 

L 

K-7SW 

All units are UL listed. 
Optional manual bypass 58888 available, normally for utility use only (3 requrred). 
Ground Lug 56734 included with device. 
K-7 and K-7T can be used for 1 phass service by using specially programmed Lendis & Gyr type 5-4 meter (contact utility). Connect phase conductors to 
left and right phase connectors. Do not wire to center phase connectors. Connect neutral conductor to neutrel bar. 
See knockout configuration on page 16 for 9817-9526 and 9817-9527, K-7T 

Std In-line lugs for end entry 
See pages 18 and 19 for other lug options. 

UL wire bending space requirements limit load side conductors to 350 MCM in a parallel lug or twa 5OOMCM single connectors per phase 
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