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Summary 

By this Petition for Declaratory Ruling, TCI seeks clarification of the meaning and 

application of certain provisions of BellSouth’s interstate access tariff 

TCI formerly operated as a reseller of long &stance services. In this capacity, TCI purchased 

terminating access services from BellSouth and reported to BellSouth on a quarterly basis its 

anticipated percentage interstate usage (“PIU’.). BellSouth now alleges that TCI misreported its PIU 

in North Carolina and Florida and seeks verification procedures and remedies which are directly 

contrary to BellSouth’s federal access tariff and the FCC orders which prescribed the provisions in 

question. This dispute concerning the meaning and application of BellSouth’s federal tariff raises 

important questions concerning the FCC’s federaYstate jurisdictional separations procedures, which 

the Commission should clarify in this proceeding. 

TCI requests that the Commission issue an order making clear that BellSouth is bound the 

provisions of its federal access tariffs to resolve PIU disputes. The Commission should specifically 

affirm here, consistent with precedent, that carriers such as BellSouth are bound by their tariff in 

adjusting the PIU and backbilling when discrepancies are found between PIU reports and the audited 

PIU. The Commission should also make clear with a declaratory order that the BellSouth FCC tariff 

requires an audit as a precursor to legal process. Such a ruling here would also settle jurisdictional 

and reporting requirements before state commissions. In addition, TCI requests that the Commission 

clarify, by means of an appropriate declaratory ruling, that the term “customer” as utilized in the 

jurisdiction separations provision of BellSouth’s Tariff F.C.C. No. 1 means the IXC customer that 

is purchasing the access services under the tariff and that is calculating a PIU and does not refer to 

1 
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any other customer who may also purchase services fiom BellSouth under any provision of the tariff. 

It is the “point of entry” into TCl’s “network” that is the only point of an entry relevant to the 

application of the EES methodology and the development of the PTU. Any other interpretation 

would do violence to the meaning of the term as defined by BellSouth’s own tariff and to the entire 

basis for the Commission’s creation of the EES methodology in the first place. A declaratory order 

addressing these points would be consistent not only with filed tariffs, but also with the carehlly- 

established allocation process adopted by the Commission. 

A declaratory order on these issues falls squarely within the jurisdiction of the Commission 

and will preserve the integrity of federal access tariffs and policies, which BellSouth believes it can 

ignore with impunity. A declaratory ruling would also obviate the possibility of the issuance of 

conflicting state commission interpretations of a federally-created separations methodology and the 

federal tariff implementing that policy 
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To: Chief, Common Carrier Bureau 

PETITION FOR DECLARATORY RULING 

Thrifty Call, Inc. (“TCI”), by its attorneys and pursuant to Sections 1.1 and 1.2 of the 

Commission’s Rules, 47 C.F.R. $5 1.1, 1.2, hereby petitions the Federal Communications 

Commission (“FCC” or “Commission”) to issue a declaratory ruling conceming the meaning of 

certain terms contained in the Tariff F.C.C. No. 1 of BellSouth Telecommunications, Inc. 

(“BellSouth”). This ruling is necessary because BellSouth is relying on procedures for the 

calculation of access charges which are wholly inconsistent with its Tariff F.C.C. No. 1. Moreover, 

BellSouth is seeking to impose its erroneous calculations for periods expressly barred by its interstate 

access tariff. When confronted with these facts, BellSouth has sought to avoid its federal tariff 

obligations, and the FCC policies and rulings which mandated those obligations, by initiating 

contrary actions before state public utility commissions. BellSouth has initiated such proceedings 

before the North Carolina Utilities Commission (“NCUC”) and the Florida Public Service 

Commission. By issuing this ruling, the FCC can preserve the integrity of federal access tariffs and 

prevent BellSouth’s attempt to undermine federal jurisdiction over the allocation process. 
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Background 

TCI has operated in North Carolina, Florida, and other states as a reseller of long distance 

telecommunications services.’ In tlus capacity, TCI carried long distance telephone calls to and fiorn 

customers located in BellSouth’s territory in North Carolina and Florida as well as in other states. 

To do this, TCI obtained access to BellSouth’s local exchange network by purchasing terminating 

access services, principally Feature Group D (“FGD”) services, under BellSouth’s Tariff F.C.C. No. 

1 and the appropriate state access tariffs. 

TCI acted principally, although not entirely, as a wholesaler of these long distance services. 

In North Carolina, for example, TCI entered into arrangements with other long distance carriers by 

which calls destined for North Carolina that were initiated by the third party IXC’s retail customers 

were passed to TCI at its switch in Atlanta, Georgia.* In fact, TCI received all of its wholesale traffic 

destined for North Carolina fiom all other carriers at its Atlanta switch and thereafter routed the 

traffic to North Carolina and passed it on to BellSouth (or some other ILEC or CLEC) using standard 

trunking facilities. TCI operated under a similar arrangement in Florida. That is, TCI terminated 

the vast majority of its traffic through its switch in Atlanta. 

Pursuant to BellSouth’s Tariff F.C.C. No. 1, TCI reported to BellSouth on a quarterly basis 

its percent interstate usage (“PIU”jin each state. Pursuant to BellSouth’s Tariff F.C.C. No. 1, TCI 

calculated its PrcT based on this Commission’s entry/exit surrogate rEES”) methodology, which is 

specified in BellSouth’s Tariff F.C.C. No. 1 and which, by operation of that tariff, applies to 

~~ 

TCI has ceased doing business as a long distance reseller and has sold all its assets. It no 1 

longer conducts business in BellSouth temtory. 

TCI never had a switch in North Carolina. 
- 2 -  
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BellSouth’s FGD services. See BellSouth’s Tariff F.C.C. No. 1, $9 3.10(A)( l)(a) (specifyng EES 

methodology), 2.3.10(A)( 1)(s) (requiring PIU for FGD services) (attached hereto as Exhibit 1). 

In January 2000, BellSouth wrote TCI stating that it disputed the PlU reported by TCZ and 

that it would invoke the jurisdictional report verification procedures of the applicable federal and 

state access tariffs. Inexplicably, however, BellSouth insisted on an immediate payment of nearly 

$2,000,000 in advance of the completion of the audit or any other of the dispute resolution 

procedures contained in its tariffs. See attached BellSouth letters at Exhibit 2. 

TCI responded by indicating that it would cooperate with the requested audit, but that it 

believed BellSouth was obligated to follow the procedures prescribed by its federal and state tariffs. 

TCI also indicated that it should not be required to pay any amount until the audit was completed 

and the correct payment (if any) calculated, as provided for in the BellSouth federal and state access 

tariffs. In response, BellSouth unilaterally withdrew its audit requests and filed two complaints 

against TCI, one before the NCUC and the other before the Florida Public Service Commission. In 

both of these complaints, BellSouth contends that TCI has misreported its PI US.^ 

BellSouth’s federal and state tariffs are nearly identical regarding PIU disputes. Each 

indicates that if BellSouth disputes a PTU report, it ‘‘may” seek an audit. After an audit is completed, 

the tariffs provide for revision of the PlU to the factor derived by the audit going forward €or the 

quarter when the audit is completed plus two more quarters, and backward for one prior quarter (a 

total of 12 months). The tariffs limit backbilling to one prior quarter; the logic of this is obvious, 

~ ~ 

See In the matter of BellSouth TeIecommunications, Inc., Complainant v. T h f t y  Call, 
Inc., Respondent, Docket No. P-4447, Sub 5, CompZuint (N.C. Utils. Comm’n filed May 1 1 , 
2000); In re Complaint by BellSouth Telecommunications, Inc. against Thrifty Call, Inc. 
regarding practices in the reporting of percent interstate usage for compensation for jurisdictional 
access services, Docket no. 000475-TP7 Complaint (Fla. Pub. Sew. Comm’n filed Apr. 2,2000). 
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since any backbilling may come only after a revision df the PIU for the period in question. See 

BellSouth’s Tariff F.C.C. NO. 1, @ 2.3.10(D)(l). 

In North Carolina, after a hearing, the NCUC accepted BellSouth’s request and interpretation 

of BellSouth’s Tariff F.C.C. No. 1. In Florida, the matter remains pending in the pre-hearing stage. 

An order is not expected in th s  proceeding until March 2002 at the earliest. 

As described herein, both cases raise significant legal issues concerning the appropriate 

interpretation of BellSouth’s FCC tariff, which impact long-established federal policies concerning 

jurisdictional separations. In fact, BellSouth’s position (and NCUC’s order accepting it) is in direct 

contradiction of BellSouth’s Tariff F.C.C. No. 1 - which requires audits as a first step to resolve 

disputes and which limits backward revision of the PIU and accompanying bills to one prior quarter. 

Importantly, these provisions are in BellSouth’s tariffs pursuant to FCC Orders, Orders adopted on 

the recommendation of a federal-state Joint Board. Moreover, these matters are of substantial 

financial significance to TCI; in North Carolina, BellSouth is seeking approximately $1.9 million 

in backbilled intrastate access charges, and in Florida, BellSouth is seeking approximately $2.5 

million. Nor is this situation an isolated one; it is TCI’s understanding that BellSouth and other 

ILECs are making similar claims on numerous other IXCs. 

By this Petition, TCI asks this Commission to give definitive meaning to the PIU provisions 

in BellSouth’s Tariff F.C.C. No. 1. By issuing the declaratory ruling sought here, the FCC will 

remove the uncertainty created by BellSouth’s arguments in the North Carolina and Florida 

proceedings concerning its federal access tariff and by the NCUC’s adoption of BellSouth’s 

erroneous interpretation of BellSouth’s federal tariff. In addition, a declaratory ruling by this 

The state tariff provisions relevant to these complaints are attached hereto a Exhibits 3 and 4. 
DCOl/PR!CJ/l56698.4 - 4 -  



Commission could help prevent the issuance of two confficting state commission interpretations of 

a federally-created Separations methodology and a federal tariff. Finally, it is necessary for this 

Commission to give its authoritative interpretation to the PTU methodology prescribed by 

BellSouth’s federal tariff and utilized by TCI so that federal-state jurisdictional separations policy 

remains properly balanced and so that the ability and duty of the Commission to interpret federal 

tariffs consistent with FCC orders and precedent is not inappropriately subordinated to conflicting 

state interests. 

Therefore, TCI presents the four questions set forth below for resolution by the Commission. 

1. Is BellSouth bound by its Tariff F.C.C. No. 1 in resolving PXU 
disputes? 

BellSouth seeks both procedures and remedies in resolving PIU disputes that are indisputably 

contrary to its FCC (and state) access tariffs. First, BellSouth’s tariff requires an audit before 

BellSouth may proceed against an IXC, as explained more fully below. Second, BellSouth seeks 

retroactive revision of the PIU far beyond the “one prior quarter” indicated in its Tariff F.C.C. No. 

1. By this Petition, TCI asks the Commission to determine whether BellSouth is bound by these 

provisions in its federal access tariffs. 

The “filed tariff doctrine” ciezly requires BellSouth to abide by the terms of its own federal 

tariffs. It is decades old law, recently restated by the U.S. Supreme Court, that carriers must follow 

their own tariffs. AT&T Co. v. Central Office Tel., Inc., 524 U.S. 214, 226 (1998) (reversing the 

Ninth Circuit’s refusal to apply the filed-tariff doctrine). Both the carrier issuing the tariff and the 

customer purchasing under the tariff are equally bound by this doctrine. 
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I The tariff provisions which BellSouth seeks io ignore here are especially worthy of 

protection because they were-inserted at the direction of the FCC and a federal-state Joint Board. 

In creating the PlU reporting process, the Joint Board recommended that audits be adopted as the 

proper verification methodology. See Determination of Interstate and Intrastate Usage of Feature 

Group A and Feature Group B Access Service, Recommended Decision and Order, 4 FCC Rcd 1966 

(1989) (“Joint Board Recommended Decision and Order”). This audit process was meant to protect 

both the ILEC and its IXC customer in the event of a dispute. Moreover, the frequency of audits was 

limited to prevent the ILECs from overburdening the IXCs with fiequent demands. Thus, the Joint 

Board sought to balance the rights of ILECs and IXCs in recommending procedures to be utilized 

for PIU verification. Id. 7 76. The FCC adopted this Joint Board recommendation and instructed 

the LEGS to include PIU audits as a part of the dispute resolution mechanism in their access tariffs. 

Determination of Interstate and Intrastate Usage of Feature Group A and Feature Group B Access 

Service, Memorandum Opinion and Order, 4 FCC Rcd 8448 (1989). 

It should be noted that the Joint Board was convened to review the PIU process because it 

is an inherent part of the federal-state separations process. The Communications Act gives the FCC 

exclusive jurisdiction over separations decisions pursuant to Section 152,47 U.S.C. 5 152, but the 

Commission prefers that such jurisdiction be exercised after receiving the recommendation of a Joint 

Board made up of federal and state regulators pursuant to Section 410, 47 U.S.C. 9 410. This 

exclusive jurisdiction was granted because matters of allocation inherently must be uniform 

throughout the nation to ensure fairness and consistency. As the Commission said in connection 

with its PIU deliberations, “in the absence of a uniform measurement method for jurisdictional 

separations, a LEC could conceivably recover in both the interstate and intrastate jurisdiction for the 
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same investment and expenses, or fail to recover the costs involved in either jurisdiction.” 

Determination of Interstate and Intrastate Usage of Feature Group A and Feature Group B Access 

Service, Memorandum Opinion and Order, 4 FCC Rcd 8448,713 (1989). 

f i s  carefilly constructed regulatory framework, crafted by a Joint Board and adopted by the 

FCC, was required to be inserted into all ILEC access tariffs. BellSouth did so, but now seeks to 

ignore these provisions and utilize different procedures and different remedies. This Commission 

must clarify that FCC prescribed provisions in interstate access tariffs cannot be ignored at the whim 

of BellSouth. 

2. Do the jurisdictional report verification procedures and 
protections of BellSouth’s Tariff F.C.C. No. 1 require an audit in 
the event BellSouth seeks to dispute the PIU reported by an IXC? 

BellSouth’s federal access tariff contains a number of provisions that spell out the procedures 

and protections for itself and its lXC customer in the event of a dispute conceming the PrcT reported 

by an IXC. These reflect the balancing of interests between IXCs and ILECs as recommended by 

the Joint Board. Among other things, BellSouth is allowed to initiate an audit (it cannot simply 

demand payment and threaten service interruptions); the IXC is required to provide call detail 

information in response to the audit request (it cannot refuse to cooperate); BellSouth is required to 

audit data from one quarter unless a longer period is requested and agreed to; audits may be 

conducted no more frequently than once per year except in “extreme circumstances”; the LXC has 

the right to select and pay for an independent auditor; audit results are to be furnished to the M C  via 

certified mail; following completion of the audit, BellSouth and the IXC may contest the audit results 

through arbitration, legal action, or proceedings at the appropriate regulatory commission; and, the 
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audit results are applied to the usage for the quarter the audit is completed, the quarter prior to 

completion of the audit, and *e two quarters following the audit. See BellSouth’s Tariff F.C.C. No. 

1, $9 2.3.10(B) to 2.3.10(D) (Exhibit 1). 

BellSouth’s Tariff F.C.C. No. 1 provides, in relevant part, that these procedures and 

protections are invoked by the initiation of an audit by BellSouth or a regulatory commission: 

When a customer provides a projected interstate usage percent as set 
forth in (A) preceding, or when a billing dispute arises or a regulatory 
commission questions the projected interstate percentage for Access, 
the Telephone Company may, by written request, require the 
customer to provide the data the customer used to determine the 
projected interstate percentage. This written request will be 
considered the initiation of the audit. 

BellSouth’s Tariff F.C.C. No. 1, 8 2.3.10(B)(l) (emphasis added)! 

BellSouth argued in the North Carolina proceeding that the jurisdictional report verification 

procedures of its tariff are permissive only and, therefore, are not mandatory on BellSouth. Most 

importantly, BellSouth argued that it was not required to initiate an audit in order to dispute the PIU 

reported by TCI and that it was not limited by the tariff in the period in which it was allowed to 

backbill for an adjusted PIU. BellSouth has made, or is expected to make, this,same argument in 

The corresponding language in BellSouth’s intrastate tariffs is hnctionally identical. See 
BellSouth’s North Carolina Access Services Tariff, 6 E2.3.14@)( 1); BellSouth’s Florida Access 
Services Tariff, E2.3.14(B)(l). ’In any event, it is clear that state tariff auditing and reporting 
requirements cannot materially diverge from those in the federal tariff. In re MCI 
Telecommunications C o p  Determination of Interstate and Intrastate Usage of Feature Group A and 
Feature Group B Access Service, Memorandum Opinion and Order, 57 Rad. Reg. 2d (P & F) 1573, 
f 32 (“1985 EES Order”), recon. denied, Memorandum Opinion and Order on Reconsideration, 59 
Rad. Reg. 2d (P & F) 631 (1985) (“1985 EES Reconsideration Order”). The incorporation of 
[reasonable auditing and reporting] provisions would presumably obviate any need for the LECs to 
establish similar requirements in their state access tariffs, as the information that they would obtain 
in auditing interstate entry/exit surrogate usage would enable them to verify intrastate usage as 
well.”); 1985 EES Reconsideration Order at 1 5 (“We [have] surmised that divergent auditing and 
reporting requirements would not be maintained in state tariffs.”). 

- 8 -  
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the Fhrida proceeding. If permitted to stand, this abandonment of BellSouth’s access tariff 

provision would d n g e  the carehl balancing of IXC and ILEC interests adopted by the Joint Board 

and would make mere surplusage of the vast majority of sections 2.3.10(B) (Jurisdictional Report 

Verification), 2.3.10(C) (Maintenance of Customer Records for BellSouth SWA), 2.3.10(D) (Audit 

Results for BellSouth SWA), and 2.3.10(E) (Contested Audits). 

Instead, grammar, logic, the structure of BellSouth’s federal tariff and settled FCC- 

separations policy all demonstrate that, if BellSouth wishes to contest a customer’s reported PIU in 

a formal proceedmg, the jurisdictional report verification procedures and protections are a mandatory 

prerequisite. In other words, despite the use of the word “may” in section 2.3.1 O(B)( 1) regarding the 

initiation of an audit, it is clear that the appropriate interpretation of this provision is that the audit 

provision and the other protections of the jurisdictional report verification requirements are 

mandatory rather than discretionary before legal proceedings can be initiated. 

Grammatically, section 2.3.1O(B)(l) requires the use of the word “may” instead of “must.” 

Section 2.3.10@)( 1) begins with three different circumstances that can trigger BellSouth’s ability 

to initiate an audit. A customer’s initial projected PIU, as set forth in section 2.3.10(A)(l)(c) 

(,When the customer initially orders service(s) . . . the customer will state in its order the Percent 

Interstate Usage separately for each , . . .”), can be one such trigger. It would make no sense, 

however, if BellSouth were required to initiate an audit every time a customer ordered a service and 

provided a projected PlU, but that is what would be required if the sentence used the word “must”: 

“When a customer provides a projected interstate usage percent as set forth in (A) preceding . . . the 

Telephone Company must, by written request, require the customer to provide the data the customer 

used to determine the projected interstate percentage.” Therefore, given the sentence structure, 
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“may”, is grammatically proper in this context where “must” could not be. As observed in Black’s 

Law Dictionary: 

Regardless of the instrument, however, whether constitution, statute, 
deed, contract or whatever, courts not infrequently construe ‘‘may’ as 
“shall’’ or “must” to the end that justice may riot be the slave of 
grammar. 

BLACK’S LAW DICTIONARY 979 (6th ed. 1990). 

Logically, in the case of a billing dispute, the word “may” gives BellSouth certain options, 

but it does not provide unfettered discretion to ignore all the audit protections of the tariff as it sees 

fit. Rather, in the case of such a dispute, BellSouth may do nothing and maintain the status quo with 

its customer; or it may attempt to negotiate informally with the customer to resolve the matter; or 

it may make a written request and initiate an audit. But the overall structure of the tariff makes it 

clear that one thing BellSouth may not do is obtain a remedy by formal complaint without first 

having an audit conducted. This would waste valuable administrative resources and violate the 

IXC’s right to an audit before it is subjected to legal proceedings. 

In the first place, BellSouth’s tariff consistently uses the word “may” where it is really 

signaling “must” or “shall.” Thus, in section 2.3.1O(B)(3), the tariff states: 

Audits may be conducted by: (a) an independent auditor under 
contract to the Telephone Company; (b) a mutually agreed upon 
independent auditor; or (c) an independent auditor selected and paid 
for by the customer. 

BellSouth’s Tariff F.C.C. No. 1, 4 2.3.10(B)(3) (emphasis added). Since the options describe the 

universe of auditors, i.e., BellSouth’s choice, the customer’s choice, or a joint choice, it is obvious 

that an audit is obliged to be conducted by one of the three choices, i.e., it “must” be conducted by 

one of them. Similarly, section 2.3.1O(B)(2) states: 
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For BellSouth SWA service, verification audits may be conducted no 
more frequently than once per year except in extreme circumstances. 

Id. 5 2.3.10(8)(2) (emphasis added). This “may” pemits BellSouth to initiate an audit less 

frequently than once per year (or never at all), but it does not permit BellSouth simply to initiate 

audits at its whim. In other words, “verification audits shall be conducted no more frequently than 

once per year, I . .” In fact, the Commission requires this meaning. See BellSouth Telephone Cos. 

Revisions to Tariff F.C.C. No. 4, Order, 5 FCC Rcd 716, 11 (1990) (rejecting as patently unlawhl 

a BellSouth tariff revision that did not limit audits to no more than one per year). 

In none of these subsections ((B)(l), (B)(2), or (B)(3)) is the use of the word “may” 

problematic, It is accepted English usage that “may” can mean “must.” See AMERICAN HERJTAGE 

DICTIONARY OF THE ENGLISH LANGUAGE 11 12 (3d ed. 1996) (“may . . . 5 .  To be obliged; must. Used 

in statutes, deeds, and other legal documents.’’). Context reinforces this proper meaning. 

Second, and more importantly, the context of the audit provisions of BellSouth’s tariff 

compels the conclusion that BellSouth must initiate an audit if it wishes to formally dispute a 

customer’s reported PIU. Thus, the requirement that a customer retain call detail records for a 

minimum of six months is tied to the audit procedures. See BellSouth’s Tariff F.C.C. No. 1, 

9 2.3.10(B)(l) (“The customer shall keep records o f  call detail from which the percentage of 

interstate and intrastate use can be‘ascertained as set forth in (C) following . . . .”); id. 0 2.3.10(C) 

(requiring retention of call detail records to substantiate reported PIU). Without such records, tied 

to the audit requirements, there would be no basis upon which BellSouth could dispute the 

customer’s reported PIU. Section 2.3.10(E) expressly provides a mechanism by which either 

BellSouth or the customer can “contest the audit results.” Section 2.3.1 O(D)( 1) provides: 

The Telephone Company will adjust the customer’s PIU based upon 
- 11 - DCOl/PRlCJ/l56698 4 



the audit results. The PIU resulting from the audit shall be applied 
to the usage for the quarter the audit is completed, the usage for the 
quarter prior t9 completion of the audit, and the usage for the two (2) 
quarters following the completion of the audit. 

Id. fj 2.3.10(D)(l) (emphasis added). The tariff, therefore, provides that the audit results are the only 

means by, or basis upon, which BellSouth can recover for incorrectly reported PIUs. In other words, 

BellSouth’s only remedy for an incorrect PIU is to backbill for one quarter, which it can only do 

based on the results of an audit. Therefore, where there is a billing dispute and BellSouth cannot 

resolve the matter informally with its customer, it must initiate an audit if it wishes to obtain any 

remedy. 

Not only is TCI’s interpretation of “may” compelled by grammar, logic, and structure, but 

it is fully consistent with Commission usage itself. For example, Section 69.3 of the FCC’s rules, 

governing the filing of access service tariffs, provides: 

A telephone company or group of telephone companies may file a 
tariff that is not an association tariff, except that a group rate for 
non-affiliated telephone companies may not be filed under fj 61.50 of 
this chapter; e.g., the Association. . . . 

47 C.F.R. 5 69.3(e) (emphasis added). When Southwestern Bell (“SWBT”) sought to add to its 

interstate access tariff a new “Request for Proposal” section that would permit it to respond to 

customer requests for proposal submitted in competitive bid situations, SWBT argued that 

Section 69.3(e)(7)5 does not impose a mandatory obligation on all LEC tariffs to contain averaged 

rates because Section 69.3(e) states that a carrier “may file a tariff that is not an association tariff,” 

“SWBT argued that, because the section does not state that a LEC must file a tariff, it is a 

See 47 C.F.R. 6 69.3(e)(7) (stating that “[sluch a tariff shall not contain charges for any 
access elements that are disaggregated or deaveraged within a study area that is used for purposes 
of jurisdictional separations”). 
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permissive rather than a mandatory rule, and as such, a waiver is not required.” Southwestern Bell 

Telephone Co. Tariff F.C.C. No. 73, Order Concluding Investigation and Denying Application for 

Review, 12 FCC Rcd 1931 1 , g  17 (1997), recon. denied, Memorandum Opinion and Order on 

Reconsideration, FCC 98-38 (rel. Mar. 13, 1998). The Commission expressly rejected SWBT’s 

argument. See id. 7 18. Thus, just like in BellSouth’s Tariff F.C.C. No. 1, Section 69.3(e) provides 

a LEC with options, but any particular option may have mandatory requirements associated with it 

and, once selected, these mandates must be followed. 

This controversy concerning the appropriate interpretation of the audit and jurisdictional 

report verification provisions of BellSouth’s Tariff F.C.C. No. 1 manifests itself in both the North 

Carolina and Florida proceedings. In both cases, BellSouth initially requested an audit, TCI agreed 

to submit to such an audit under the terms of the tariff, and then BellSouth unilaterally withdrew its 

audit request and instead filed its complaints. BellSouth has steadfastly taken the position that the 

term ‘‘may” in its tariff allows it complete discretion as to its choice of remedies in the case of a PIU 

dispute, including remedies not contained in its tariff at all. The NCUC has agreed, concluding that 

BellSouth is not required to initiate an audit in order to formally contest the PIU reported by an IXC 

and that BellSouth is not limited by its tariff in the period in which it may backbill for a misreported 

PW. The Florida Commission has yet to rule definitively on these questions. 

The Commission, therefore, should make clear here that the FCC tariff requires an audit as 

a precursor to legal process. Such a ruling would be consistent not only with filed tariffs, but also 

with the carehlly established allocation process adopted by the Commission. Such a ruling here 

would also settle jurisdictional and reporting requirements before state commissions. 
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3. When discrepancies are found between PIU reports and the 
audited PIU, is BellSouth bound by its tariff in adjusting the PIU 
and backbilling? 

Following completion of the verification procedures @e., the audit), BellSouth’s tariff 

provides for PIU adjustments to account for the newly verified PIU results. Specifically, beyond 

its refusal to abide by the audit provisions of its own tariff, BellSouth also seeks PIU revision and 

backbilling for a period of four years. The federal tariff, as quoted, permits revisions of the PIU 

upon which backbilling is based, only for one quarter prior to the completion of an audit (an event 

which has still never occurred here). See BellSouth’s Tariff F.C.C. No. 1,$2.3.10@)(1) (“e PIU 

resulting from the audit shall be applied to the usage for the quarter the audit is completed . . . .”). 

The Commission should make clear here that carriers such as BellSouth are bound by their tariff 

in adjusting the PTU and backbilling when discrepancies are found between PIU reports and the 

audited PTU. 

4. What is the appropriate application of the Commission’s EES 
methodology as provided for in BellSouth’s Tariff F.C.C. No. 1 to calls 
originated by third party IXCs? 

BellSouth’s Tariff F.C.C. No. 1 provides, in pertinent part: 

Pursuant to Federal Communications Commission Order FCC 85- 145 
adopted April 16,1985, interstate usage is to be developed as though 
every call that entek a customer network at a point within the same 
state as that in which the called station (as designated by the called 
station number) is situated is an intrastate communication and every 
call for which thepoint of entry is in a state other than that where the 
called station (as designated by the called number) is situated is an 
interstate communication. 

BellSouth’s Tariff F.C.C. No. 1, 0 2.3.10(A)(l)(a) (italics added). The reference to FCC “Order 

FCC 85-145” is to the Commission’s orders in In re MCI Telecommunications Coy. Determination 
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of Interstate and Intrastate Usage of Feature Group A and Feature Group B Access Service, 

Memorandum Opinion and Order, 57 Rad. Reg. 2d (P & F) 1573 (“1985 EES Order”), recon. 

denied, Memorandum Opinion and Order on Reconsideration, 59 Rad. Reg. 2d (P & F) 63 1 (1985) 

(“2985 EES Reconsideration Order”). In thls Order, the Commission first adopted the entry/exit 

surrogate (“EES”) method as the appropriate method of jurisdictional separations for certain access 

traffic. BellSouth’s federal tariff specifically requires the use of this method of jurisdictional 

separations for certain FGD services, the access services purchased by TCI. See BellSouth’s Tariff 

F.C.C. No. 1, 0 2.3.10(A)(l)(c) (specifying the determination of PIU for “BellSouth SWA FGD); 

cf: id. 0 2.3.10(A)(2) (applying the “developed PIU for BellSouth SWA FGD tenninating” to 

particular services). 

As stated above, TCI acted principally as a reseller of wholesale long distance service in both 

North Carolina and Florida. TCI routed nearly all of its wholesale traffic bound for BellSouth 

customers in these states through its switch in Atlanta, Georgia. For example, when a retail 

customer, located in North Carolina, of a third party IXC utilizing TCI’s wholesale termination 

services sought to place a long distance call to a BellSouth customer also located in North Carolina, 

the third party IXC would route the call to TCI’s switch in Atlanta. From its Atlanta switch, TCI 

would route the call to North Carolina over standard trunking facilities leased from BellSouth. 

TCI classified these types of calls as interstate because the calls entered TCT’s network at its 

switch in Georgia, which was a different state than the state in which the called party was situated 

(North Carolina). BellSouth, however, has taken the position (in both North Carolina and Florida) 

that these types of calls should have been classified intrastate because the retail originating customer 

of the thrd party carrier was in North Carolina (or Florida, as the case may be). 
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. BellSouth’s position cannot be sustainable: It makes no sense to conclude that “enters a 

customer network” and “poiat of entry” can mean anything other than the place at which the call 

entered “TCl’s netwurk.” Indeed, the FCC has never formulated its EES methodology in terms of, 

or equated “point of entry” with, the origination point of the calling party. To the contrary, the 

Commission has consistently phrased the EES methodology in the very terms used in BellSouth’s 

federal tariff terms that support TCI’s interpretation. In the 1985 EES Order, the Commission 

initially phrased the EES methodology thus: 

We are, therefore, of the view that interstate usage generally ought to 
be estimated as though every call that enters an OCC [other common 
carrier] network at a point within the same state as that in which the 
station designated by dialing is situated were an intrastate 
communication and every call for which thepaint of entry is in a state 
other than that where the called station is situated were an interstate 
communication. 

2985 EES Order at 725  (emphasis added). Elsewhere in that order, the Commission noted the 

equivalence of EES with the longer locution “point-of-entrykalled number surrogate.” See id. 7 9; 

see also 2985 EES Reconsideration Order at 7 4. Nowhere did the Commission depart from this 

view because the whole point of developing EES was the need for a surrogate where the LEC was 

not able to readily identify the jurisdictional nature of the minutes at issue for access billing 

purposes! In addition, the Commission’s 1985 EES Order makes it clear that the Commission was 

aware that its EES methodology would apply even to “interconnection of interstate links via 

resellers’ switches.” 2985 EES Order 7 1 1; see also id. 20 n. 17, 

Here, BellSouth conceded that it did not have the softwae in place during the time that TCI 
was terminating calls to BellSouth to identify the jurisdictional nature of the calls. Subsequently, 
BellSouth has installed the necessary software;. therefore, disputes of this nature are not likely to 
recur. 
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. In its 1985 EES Reconsideration Order, the Commission maintained the phrasing initially 

used. Moreover, by 

temporarily permitting the use of other allocation methodologies that are more closely based on 

actual traffic records or measurements, the Commission made it clear that EES was itself not based 

on the “origin of the traffic.” Id. 7 12. 

See 1985 EES Reconsideration Order 7 2  (“enters OCC networks”). 

Subsequent statements of the Commission confirm this interpretation and its facially 

apparent meaning. See, e.g., Determination of Interstate and Intrastate Usage of Feature Group A 

and Feature Group B Access Service, Supplemental Notice of Proposed Rule Making, 1 FCC Rcd 

1042,15 n.6 (1986) (“Under the EES method ofjurisdictional determination, calls which enter an 

OCC network in the same state in which the called station is located are deemed to be intrastate, and 

calls with terminate in a different state than their OCCpoint of entry are considered interstate.” 

(emphases added)); Joint Board Recommended Decision and Order at 1 2  n.4 (“Under the EES 

method of jurisdictional determination, calls which enter an LXC network in the same state in which 

the called station is located are deemed to be intrastate, and calls with terminate in a different state 

than their KCpoint of entry are considered interstate.” (emphases added)), adopted by Memorandum 

Opinion and Order, 67 Rad. Reg. 2d (P & F) 1 15 (“1989 EES Order”); Amendments of Pari 69 of 

the Commission’s Rules Relating to the Creation of Access Charge Subelements for Open Network 

Architecture, Notice of Proposed Rule Making, 4 FCC Rcd 3938, f 27 n.65 (1989) (same). Indeed, 

a later Commission description of EES makes it plain that a call’s point of entry into a carrier’s 

network is the linchpin of the methodology: 

Under the EES, access customers designate the jurisdictional status 
of a call based on the relationship between the point where a call first 
enters their network (e.g., their POP [point of presence]) and the 
terminating number. 
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Amendments of Part 69 of the Commission’s Rules Relating to the Creation of Access Charge 

Subelements for Open Network Architecture, Report and Order & Order on Further 

Reconsideration & Supplemental Notice of Proposed Rule Making, 69 Rad. Reg. 2d (P & F) 641, 

7 66 (1991). 

BellSouth now has sought to avoid the effect of these d i n g s  by arguing that the term 

“customer” in its federal access tariff does not mean customer. 

BellSouth’s Tariff F.C.C. No. 1 defines “customer(s)” as follows: 

The term “Customer(s)” denotes any individual, partnership, 
association, joint-stock company, trust, corporation, or governmental 
entity or other entity which subscribes to the services offered under 
this tariff, including both Interexchange Carriers (ICs) and End Users. 

BellSouth’s Tariff F.C.C. No. 1, 0 2.6 (attached hereto as Exhibit 1). 

BellSouth has sought to force an unnatural and strained meaning on this definition of 

“customer.” Because TCI acted principally as a wholesaler of long distance services, its customers 

were IXCs themselves. Many, although not necessarily all, of these IXCs had retail customers who 

would initiate long distance calls, and many, although not necessarily all, of these IXCs were 

customers of BellSouth in their own right. But for the purposes of TCrs application of the EES 

methodology and the calculation of TCrs PlU, the fact that TCI’s customers may also have been, 

in their own right, BellSouth custohers is irrelevant: TCI which was the corporation that purchased 

- “subscribe[d] to” - the FGD services “offered” under BellSouth’s Tariff F.C.C. No. 1 resulting in 

the need to develop the PIU factor, Therefore, it is the “point of entry” into TCrs “network” that 

is the only point of entry relevant to the application of the EES methodology and the development 

of the PlU. Any other interpretation would do gross violence to the meaning of BellSouth’s 
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definitional section and to the entire basis for the Co&ission’s creation of the EES methodology 

in the first place. Moreover, such an unnatural and strained interpretation would effectively permit 

LECs to substitute a different allocational methodology for EES and thereby skirt the Commission’s 

requirement that a carrier first obtain Commission approval before doing so. 

The Commission has directed that all LECs, including BellSouth, use the EES methodology 

in their federal interstate access tariffs? See 1989 EES Order at 7 14 (“[Wle direct the LECs to use 

the EES measurement method in their interstate access tariffs.”). At least by the language used, 

BellSouth has apparently complied with this directive in its Tariff F.C.C. No. 1. BellSouth now 

argues, however, that the language of its tariff does not mean what it appears to state on its face, thus 

creating a controversy that should be resolved by this Commission, which is the agency that provided 

for the EES methodology in the first place and which has primary jurisdiction to interpret and 

enforce federal tariffs. 

Therefore, TCI requests that the Commission clariQ, by means of an appropriate decIaratory 

ruling, that the term “customer” as utilized in Section 2.3.lO(A)(l)(a) of BellSouth’s Tariff F.C.C. 

No. 1 means the customer that is purchasing the access services under the tariff and that is 

calculating a PIU and does not refer to any other customer who may also purchase services from 

BellSouth under any provision of the tariff. Similarly, TCI asks that the Commission clarify that the 

term “enters a customer network” in the same section of BellSouth’s interstate tariff means the 

Carriers are permitted to substitute a jurisdictional separations methodology different than 
EES pursuant to certain procedures and conditions. The most important requirement relevant here 
is that the carrier obtain approval of the substitute method from the Commission. See 1989 EES 
Order at 7 13 (adopting guidelines and process recommended by the Joint Board in the Joint Board 
Recommended Order at 7 61, including requirement of Commission approval). BellSouth has not 
sought and obtained such approval; therefore, it is required to use the EES methodology in its fderal 
access tariff. 

7 
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network of the customer purchasing the access service &d reporting the PTU. 

Conclusion 

By issuing the requested declaratory ruling, the Commission (i) will remove any uncertainty 

surrounding the Commission’s EES methodology generally and its appropriate application in 

BellSouth’s Tariff F.C.C. No. 1 specifically; (ii) will obviate the possibility of the issuance of 

conflicting state commission interpretations of a federally-created separations methodology and a 

federal tariff; and (iii) will ensure that its authoritative interpretation of the EES methodology 

maintains the proper balance in federal-state jurisdictional separations policy without inappropriate, 

unwarranted, or ill-considered subordination to countervailing state interests. 
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' Therefore, for the foregoing reasons, TCI respectfully requests that the Commission give 

definitive meaning to the provisions of BellSouth's Tariff F.C.C. No. 1 as discussed herein. 

Respectfully submitted, 

Danny E. A+ 
W. Joseph Price 
KELLEY DRYE & WARREN, LLP 
1200 19th Street, N.W., Suite 500 
Washington, D.C. 20036 
Telephone: (202) 955-9600 
Facsimile: (202) 955-9792 

Of Counsel: 

Marcus W. Trathen 
David Kushner 
BROOKS, PIERCE, McLENDON, 
HUMPHREY & LEONARD, L.L.P. 
First Union Capitol Center, Suite 1600 
150 Fayetteville Street Mall (27601) 
Post Office Box 1800 
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Floyd R. Self 
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ISSUED: NOVEMBER 1, 1996 EFFECTIVE: DECEMBER 16, 1996 

Q 
ACCESS SERVICE 

2 - General Regulations (Cont'd) 

2.6 O e f i n i t i c n s  (Cont'd) 

Communications System 

The term "Comaunications System" denotes channels and o t h e r  f a c i l i t i e s  Which 
are ca a b l e  o f  communications between terminal equipment provided by other  
than t rl e Telephone Corri;;any. 

Conduit Space 

The term "Conduit Space'' denotes any re in forced passage o r  opening i n ,  on, 
under/over o r  through the  ground between the feeder rou te  condui t  system 
(en t ry  po in t )  and cable vau l t  l o c a t i o n  capable o f  conta in ing communications 
f a c i l i t i e s ,  and includes: cable entrance f a c i l i t i e s ;  main conduit; ducts; 
inner ducts ;  gas t raps; underground dips such as short  sect ions o f  conduit 
under roadwa , driveways, parking l o t s  and s i m i l a r  condui t  i n s t a l l a t i o n s ;  
required t o  i r i n g  the col locator-provided f i b e r  o p t i c  feeder cable i n t o  the 
Telephone Company cent ra l  o f f i c e .  

Customer t s 1 
The term "Customer(s)" denotes any i nd i v idua l ,  partnership, associat ion, 
j o i n t - s t o c k  corn any, t r u s t ,  corporation, o r  governmental e n t i t y  or other  

both Interexchange Carr iers  (ICs) and End Users. 
e n t i t y  which su 1 scr ibes t o  the  services o f fe red  under t h i s  t a r i f f ,  inc lud ing 

Cer ta in  mater ia l  prev ious ly  appearing on t h i s  page now appears on 6 t h  Revised 
Page 2-52. 
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BEL LSOUTH T E LECOMMUN I CAT I ONS , I NC . TARIFF F.C.C. NO. 1 
BY: 0 e r a t i o n s  Manager - P r i c i n g  11TH-REVISED PAGE 2-12 

21657. 67’5 W. Peachtree S t . .  N.E. CANCELS lOTH REVISED PAGE 2-12 
At lanta,  Geor i a  30375 

ISSUED: MAY 3, 2080 EFFECTIVE: MAY 18, 2000 

EXHIBIT 

Cross Exh. 4 

ACCESS SERVICE 

2 - General Regulat ions (Cont’d) 

2.3 Ob1 i q a t i o n s  o f  t h e  Customer (Cont’d) 

2.3 .9  Coord inat ion w i t h  Respect t o  Network Cont insencies 

The customer s h a l l ,  i n  cooperatiOK i v i  t h  t h e  Telephone Company, coo rd ina te  i n  
p lanning the  a c t i o n s  t o  be taken t o  ma in ta in  maximum network c a p a b i l i t y  
f o l l o w i n g  n a t u r a l  o r  man-made d i sas te rs ,  which a f f e c t  telecommunications 
s e r v i  ces. 

2.3.10 J u r i s d i c t i o n a l  Report Reuuirements’ 

( A )  Juri s d i  c t i  onal Reports 

(1) Percent I n t e r s t a t e  Usage ( P I U )  

(a )  Pursuant t o  Federal Communi ca t i ons  Commission Order FCC 85-145 
adopted A p r i l  16, 1985, i n t e r s t a t e  usage i s  t o  be developed as 
though every c a l l  t h a t  en te rs  a customer network a t  a p o i n t  w i t h i n  
t h e  same s t a t e  as that  i n  which t h e  c a l l e d  s t a t i o n  (as designated 
by t h e  c a l l e d  s t a t i o r !  number) i s  s i t u a t e d  i s  an i n t r a s t a t e  
communication and every c a l l  f o r  which t h e  p o i n t  o f  e n t r y  i s  i n  a 
s t a t e  o t h e r  than t h a t  where the  c a l l e d  s t a t i o n  (as designated by 
t h e  c a l l e d  number) i s  s i t u a t e d  i s  an i n t e r s t a t e  communication. 

( b )  When the  Telephone Company receives s u f f i c i e n t  c a l l  d e t a i l  t o  
p e r m i t  i t  t o  determine t h e  j u r i s d i c t i o n  o f  o r i g i n a t i n g  and 
t e r m i n a t i n g  access minutes o f  use, t h e  Telephone Company w i l l  b i l l  
accord ing t o  these ac tua l  minutes of use and w i l l  no t  use customer 
r e p o r t e d  Percent I n t e r s t a t e  Usage (P IU)  f a c t o r s .  

The Telephone Com an developed percent i n t e r s t a t e  usage f o r  access 
minutes of use w i  Y g  1 e determined a t  a s ta tewide l e v e l  The 
i n t e r s t a t e  percentage w i l l  be developed on a monthly bas i s  by end 
o f f i c e ,  when the access minutes a r e  measured by d i v i d i n g  t h e  
measured i n t e r s t a t e  o r i  g i  n a t i  ng o r  t e r m i n a t i n g  access minutes ( t h e  
access minutes where the  c a l l i n g  number i s  i n  one s t a t e  and the  
c a l l e d  number i s  i n  another s t a t e )  by t h e  t o t a l  o r i g i n a t i n g  o r  
t e r m i n a t i n g  access minutes. 

(M) 
(MI H 

Note 1: Except where i n d i c a t e d  here in,  re ferences t o  Be l lSou th  SWA FGs w i l l  
a1 so i n c l  ude the  appl i cab1 e Bel 1 Smth Basic Serv ing Arrangement as 
d e t a i l e d  i n  Sect ion 6 . 1 . 3 . ( A ) ( 5 } ( j )  (e.g., t h e  te rm Be l lSou th  SWA 
FGA represents  both Be l lSou th  SWA FGA and Bel lSouth SWA LSBSA) . 

C e r t a i n  m a t e r i a l  p r e v i o u s l y  appearing on t h i s  page now appears on O r i g i n a l  
Page 2-12.0.2. 
Cer ta in  m a t e r i a l  appearing on t h i s  page p r e v i o u s l y  appeared on 10th Revised 
Page 2-12.15. 
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ACCESS SERVICE 

- 2  - Gener?! Regulat ions (Cont'd) 

2.3 O b l i q a t i o n s  of t h e  Customer (Cont 'd)  

2.3.10 J u r i s d i c t i o n a l  Report Requirements' (Cont 'd)  

(A) J u r i s d i c t i o n a l  Reports (Cont 'd )  

(1) Percent I n t e r s t a t e  Usage (P IU)  (Conc'd) 

( 6 )  (Cont 'd)  

The Telephone Compan w i  11 b i  11 accc rd i  ng t o  ac tua l  measured 
minutes o f  use f o r  a r 1 serv ices l i s t e d  i n  ( l ) ( c )  and ( 2 )  following, 
w i t h  t h e  except ion o f  those l i s t e d  below: 

- Be i iSou th  SWA Local Channel - Bel lSouth SWA Dedicated I n t e r o f f i c e  Channel 
- Bel lSouth B i l l i n g  Name and Address 
- Be l lSou th  Inward Operator Serv ice - Be l lSou th  L ine  In fo rma t ion  Data Base Serv i ce  (LIDB) 
- Bel  1 South V i r t u a l  Expanded In te rconnec t ion  Cross-Connect 
- Bel 1 South E l e c t r o n i c  Whi t e  Pages Access Serv i  ce - Bel lSouth 0 e r a t o r  Assistance Access Serv i ce  

- Channel i t a t i o n  Equipment 
- ONALs associated w i th  Bel lSouth SWA LSBSA - P u b l i c  Packet Swi tch ing Network (PPSN) 

- Bel lSouth F Y a t  Rated DA Trunk (N) 

i lhere t h e  Tel ephone Company receives i n s u f f i c i e n t  c a l l  d e t a i  1 t o  
determine t h e  j u r i s d i c t i o n ,  t h e  Telephone Company w i l l  apply  t h e  
customer 's p r o j e c t e d  P I U  f a c t o r  t o  appor t i on  t h e  usage between 
i n t e r s t a t e  and i n t r a s t a t e .  I n  t h e  event t h e  customer does no t  
supply t h e  p ro jec ted  P I U  and the  T e l e  hone Company does no t  have 
s u f f i c i e n t  c a l l  d e t a i l  t o  determine t I: e j u r i s d i c t i o n  o f  t h e  c a l l ,  
o n l y  then w i l l  a P I U  o f  50 percent  be app l i ed .  

Note 1: Except where i n d i c a t e d  here in,  re ferences t o  Be l lSou th  SWA FGs w i l l  
a1 so i n c l  ude t h e  appl i c a b l e  Bel 1 South Basic  Serv ing Arrangement as 
d e t a i l e d  i n  Sec t ion  6.1.3.(A ( 5 ) ( j )  (e.g., t h e  te rm Be l lSou th  SWA 
FGA represents  b o t h  Be?lSout  I ,  SWA FGA and Bel l S o u t h  SWA LSBSA) . 
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ACCESS SERVICE 

-2 - General Regulations (Cont 'd )  

2.3 Obliqations of the Customer (Cont'd) 

2.3.10 Jurisdictional Report Requirements' ( C o n t  ' d )  

( A )  Jurisdictional Reports [Cont I d )  

(1) Percent Interstate Usage (PIU) (Cont'd) 

(b) (Cont'd) 

The customer will provide i n  i t s  i n i t i a l  order the projected 
Percent Interstate Usa e (P IU)  a t  a statewide level on a l o c a l  
exchange company speci 9 i c  basis. When the customer computes the 
PIU i t  will subtract the deveioped P I U  f rom 100 and the difference 
i s  the percent intrastate usage. 
intrastate percentages wi l l  equal 100 percent. A PIU of less t h a n  
100 ercent i s  not allowed where the interstate service i s  n o t  also 

projected PIU will e rounded t o  a whole number. 

subtracting the projected interstate percentage furnished i y t h e  
The Telephone Company will designate the number obtained b 

customer from 100 (100 - customer percentage = intrastate 
percentage) as t h e  projected intrastate percentage o f  use. 

For usage originatin f r o m  or terminating t o  an end office t h a t  i s  
located i n  a s ta te  t a t  i s  par t  of a LATA of a different state 
(cross boundary),  the customer will provide a statewide PIU per 
service type for  the state where the end office i s  physically 
1 ocated. 

The sum of the interstate and 

E avai  P able i n  the a p  ropriate intrastate access t a r i f f .  The 

(c)  When the customer init ial1 orders service(s), as defined i n  t i l e  

Interstate Usage separately fo r  each, as set forth i n  ( l ) ( a )  and 
(1) (b) precedi ng. 

following, the customer w i  T 1 state in i ts  order the Percent 

Note 1: Except where indicated herein, references t o  BellSouth SWA FGs w'ill 
a1 so include the appl icab7 e Bel 1 Sou th  Basic Serving Arrangement as 
detailed in Section 6.1.3.(A ( 5 ) ( j )  (e .g. ,  the term BellSouth SWA 
FGA represents b o t h  BellSout b SWA FGA and 3el lSouth SWA LSBSA) . 

Certairr material appearing on t h i s  page previously appeared on 8th Revised 
P2ge 2-14. 

Certain material appearing on this page previously appeared on 11th Revised 
Page 2-16. 

Certain material appearing on this  page previ,ously appeared on Or ig ina l  Page 
' 

2-15.1 

Certain material appearing on t h i s  page previously appeared on 8 t h  Revised 
Page 2-12. 
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BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 

ISSUED: JULY 17, 8000 

BY: Operat ions Manager - P r i c i n g  13TH-REVISED PAGE 2-12.1 
29657, 675 W .  Peachtree St., N.E. CANCELS 12TH REVISED PAGE 2-12.1 
A t lan ta ,  Geor i a  30375 

EFFECTIVE: AUGUST 1, 2000 

ACCESS SERVICE 
2 - General Regulat ions (Cont 'd)  

2.3 Ob1 i q a t i o n s  of the Customer (Cont 'd)  

2.3. l ir  J u r i s d i c t i o n a l  Report Requirements' (Cont 'd)  

(A) J u r i s d i c t i o n a l  Reports (Cont'd) 

(1) Percent I n t e r s t a t e  Usage (P IU)  (Cont 'd)  

(c )  (Cont 'd)  - Bel lSouth SWA FGA - Be l lSou th  SWA FGB 
- Bel 1 South SWA FGD 

. - Bel lSouth SWA 500 
- 700 Serv ice Access 
- Bel lSouth SWA 8XX T o l l  Free D i a l i n g  Ten D i g i t  Screening 

- Bel 1 South SWA 900 
- Be l lSou th  SWA Local Channel - Be l lSou th  SWA Dedicated I n t e r o f f i c e  Channel - Channel izat ion Equipment 
- DNALs associated w i t h  Bel lSouth SWA LSBSA' - Bel lSou th  V i r t u a l  Expanded In te rconnec t ion  Cross-Connect 
- Bel lSouth B i l l i n g  Name and Address - Bel 1 South Inward Operator Services 
- Bel lSouth L i n e  I n f o r m a t i o n  Data Base Serv ice (L IDB)  - Bel 1 South E l e c t r o n i c  White Pages Access Serv ice 
- Bel lSouth 0 e r a t o r  Assistance Access Serv ice 

- P u b l i c  Packet Sw i t ch ing  Network (PPSN) 

Serv ice 

- Bel lSouth F 7 a t  Rated DA Trunks 

The Percent I n t e r s t a t e  Usage (PIU) f a c t o r s  associated w i t h  
Be l lSou th  SWA FGA, BellSouth SWA FGB, Be l lSou th  SWA FGD, Bel lSouth 
SWA 500, 700, Be l lSou th  SWA 8XX T o l l  Free D i a l i n g  Ten D i g i t  
Screening serv ice,  and Be l lSou th  SWA 900, w i l l  apply  t o  a l l  
assoc ia ted  elements and serv ices,  e.g., C a r r i e r  Common Line, Local 
Swi tch ing,  Be l lSou th  SWA Comnon I n t e r o f f i c e  Channel, 
I n te rconnec t ion ,  Access Tandem Switching, Common Trunk P o r t  s e r v i c e  
and minute o f  use based m u l t i p l e x e r  r a t e  elements, where 
appl  i cabl  e. 

[!I 

N o t e  1: Except where i n d i c a t e d  here in,  references t o  Bel lSouth SWA FGs w i l l  
a1 so i n c l u d e  t h e  appl i cabl  e Bel 1 South SNA Basic Serv i  ng Arrangement 
as d e t a i l e d  i n  Sec t ion  6.1.3.(A)(5)( j )  (e. ., t h e  term Bel lSouth SWA 
FGA rep resen ts  b o t h  Bel lSou th  SWA FGA and iil e l  lSouth SWA LSBSA) . 

Note 2: Where Be l lSou th  SWA LSBSA i s  p rov i s ioned  w i t h  a DNAL, t h e  DNAL r a t e s  
should be appor t ioned between i n t e r s t a t e  and i n t r a s t a t e  us ing  the  
same P I U  f a c t o r  as i s  a p p l i e d  t o  the  associated Bel lSouth SWA LSBSA. 
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BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 

ISSUED: JULY 17, !OOO 

BY; Operat ions Manager - P r i c i n g  9fH REVISED PAGE 2-12.2 
29657, 675 W .  Peachtree S t . ,  N.E. CANCELS 8TH R E V I S E D  PAGE 2-12.2 
A t l a n t a ,  Geor i a  30375 

EFFECTIVE: AUGUST 1, 2000 

ACCESS S E R V I C E  
-2 - General Regulat ions ( C o n t ' d )  

2.3 Ob1 i q a t i o n s  o f  t h e  Customer (Cont'd) 

2.3.10 J u r i s d i c t i o n a l  Report Requirements' (Cont 'd)  

(A )  J u r i s d i c t i o n a l  Reports (Cont 'd)  

(1) Percent I n t e r s t a t e  Usage (P IU)  (Cont ' d )  

( c )  (Cont 'd)  

The customer w i l l  
I n t e r s t a t e  Usage ( 1 I U >  t o  appor t i on  the  usage between i n t e r s t a t e  
and i n t r a s t a t e .  Th is  f a c t o r  w i l l  be applied t o  t h e  f o l l o w i n g  
c a t  egor  i es : 

- Be l lSou th  SWA Local Channel - Be l lSou th  SWA Dedicated I n t e r o f f i c e  Channel 
- Channel izat ion Equipment 

The P I U  categor , Bel lSouth SWA Local Channel, i nc ludes  Dedicated 

Serv i ce  charges and o t h e r  f l a t  r a t e d  charges n o t  s p e c i f i c a l l y  
covered by o t h e r  P I U  categor ies.  

The P I U  f a c t o r  prov ided f o r  each of the f o rego ing  f a c i l i t i e s  
c a t e g o r i e s  (Switched l o c a l  Channel, Switched Dedicated I n t e r o f f i c e  
Channel, Channel i z a t i  on Equi pment and Switched Expanded 
I n t e r c o n n e c t i o n  Cross-Connect) w i l l  r e f l e c t  t h e  combinat ion of  a1 1 
t r a f f i c  types which t r a v e r s e  such f a c i l i t y  category.  

r o v i d e  a s i n g l e  f a c t o r  as t h e  p r o j e c t e d  Percent 

End O f f i c e  Trun i Port Serv ice and Dedicated Tandem Trunk P o r t  

Note 1: Except where i n d i c a t e d  herein,  re ferences t o  Be l lSou th  SWA FGs w i l l  
a1 so i n c l u d e  the  appl icabl e Bel 1 South Basic Serv ing Arrangement as 
d e t a i l e d  i n  Sec t ion  6.1.3.(A ( 5 ) ( j )  (e,g., the term Be l lSou th  SWA 
FGA represents  both Be l lSou t  I ,  SWA FGA and Be l lSou th  SWA LSBSA). 
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A t lan ta ,  Geor i a  30375 

EFFECTIVE: MAY 18, 2000 

ACCESS S E R V I C E  
2 - General Regulat ions (Cont'd) 

2.3 Ob1 i q a t i o n s  of t he  Customer (Cont 'd)  

2.3.10 J u r i s d i c t i o n a l  Report Requirements' (Cont Id)  

(A) J u r i s d i c t i o n a l  Reports (Cont 'd)  

(1) Percent I n t e r s t a t e  Usage (PIU) (Cont ' d )  

(c) ( C o n t ' d )  

When Special  Access (a.k.a. Bel lSouth SPA} s e r v i c e  i s  rov ided  on a 
Be l lSou th  SWA Access F a c i l i t y ,  e.9. Special  Access (a.1.a 
Be l lSou th  SPA) D S l  on a Bel lSouth SWA DS3, t he  f a c i l i t y  w i l l  be 
ap o r t i o n e d  Bel 1 South SWA and Special 

j u r i s d i c t i o n  of t he  Special  Access (a.k.a. 
Access (a.  k.a. 

(C) 
Be P lSou th  

w i l l  r e f l e c t  t he  composite o f  t h e  
j u r i s d i c t i o n  o f  t h e  lower capac i t y  serv ices,  i f  any, o f  which i t  i s  
comprised, and t h e  r e g u l a t i o n s  i n  2.3.12, f o l l o w i n g ,  w i l l  apply.  

The customer w i l l  compute the  P I U  us ing t h e  f o l l o w i n g  formula 
(rounded t o  a who1 e percentage). 

To ta l  I n t e r s t a t e  + T o t a l  I n t e r s t a t e  
O r i g i n a t i n g  Minutes 

O r i  g i  n a t  i ng Minutes 

T e r m i  n a t i  ng M i  nutes 

Termi n a t i  ng Minutes 

1-_-----------------__________I_________----------- 

T o t a l  + T o t a l  

When a customer orders a P u b l i c  Packet Swi tch ing Network (PPSN) 
I n t e r f a c e  Arrangement from Sect ion 7 f o l l o w i n  , t h e  customer s h a l l  
s t a t e  i n  i t s  o rde r  t h e  r o j e c t e d  percentage o 7 i n t e r s t a t e  packet 
usage t h a t  w i l l  be camp 7 eted through the  PPSN. 

the p e c i a l  Access (a.k.a. Bel lSouth SPA P PSN I n t e r f a c e s  w i l l  be 
The r o j e c t e d  i n t e r s t a t e  percentages f o r  ackage usage t r a v e r s i n g  

used t o  a o r t i o n  packet usage b i l l e d  pe r  7.2.3(D)(l :)  d) and 
7.2.8(O) (!$(d) b etween i n t e r s t a t e . a n d  i n t r a s t a t e  j u r i s  6 i c t i o n s  
un t i l  a r e v i s e d  r e p o r t  i s  rece ived  as s e t  f o r t h  i n  ( 3 )  f o l l o w i n g .  

Note 1: Except where i n d i c a t e d  here in,  re ferences t o  Bel lSouth SWA FGs w i l l  
a1 so i n c l u d e  t h e  appl i cab1 e Bel 1 South SWA Basic Serv ing Arrangemefit, 
as d e t a i l e d  i n  Sec t ion  6 . 1 . 3 ( A ) ( 5 ) ( j )  (e.g., t he  te rm Be l lSou th  SWA 
FGA represents bo th  Bel lSouth SWA FGA and Bel lSouth SWA LSBSA). 

C e r t a i n  m a t e r i a l  appearing on t h i s  page p r e v i o u s l y  appeared on 8 t h  Revised 
Panp 7-14. ? 
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BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 
BY: Operations Manager - P r i c i n g  iST REVISED PAGE 2-13.1 

ISSUED: SEPTEMBER 1, 1993 EFFECTIVE: DECEMBER 1, 1993 

29657, 675 W. Peachtree St., N.E. CANCELS ORIGINAL PAGE 2-13.1 
A t lan ta ,  Georgia 30375 

ACCESS S E R V I C E  
-2 - General Regulat ions (Cont'd) 

C e r t a i n  material p r e v i o u s l y  appear ing on t h i s  page now appears on O r i g i n a l  
Page 2-12.2. 

(x)  F i l e d  i n  compliance w i t h  F . C . C .  Report and Order Released October 16, 1992 
arid F.C.C.  F i r s t  Memorandum Opinion and Order Released J u l y  21, 1993, CC 
Docket 91-213. 
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BELLSOUTH TELECOMMUNICATIONS, I N C .  TARIFF F.C.C. NO. 1 

ISSUED: MAY 3, 20 8 0 

BY: 0 e r a t i o n s  Manager - P r i c i n g  llTH REVISED PAGE 2-14 
2bG57, 675 W. Peachtree S t . ,  N.E'. CANCELS lOTH REVISED PAGE 2-14 
At lan ta ,  Geor i a  30375 

EFFECTIVE: MAY 18, 2000 

ACCESS SERVICE 

2 - General Regulat ions ( C o n t ' d )  

Cer ta in  m a t e r i a l  p r e v i o u s l y  appearing on t h i s  page now appears on O r i g i n a l  
Page 2-12.0.2. 

Cer ta i t i  m a t e r i a l  p r e v i o u s l y  appearing on t h i s  page now appears on 8 th Revised 
Page 2-13. 
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BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 

ISSUED: MAY 3, 20 8 0 

BY:  Operat ions Manager - P r i c i n g  13TH REVISED PAGE 2-15 
29657, 675 W .  Peachtree S t . ,  N.E.- CANCELS 12TH REVISED PAGE 2-15 
A t lan ta ,  Geor i a  30375 

EFFECTIVE: MAY 18, 2000 

ACCESS SERVICE 

2 - General Regu la t i ons  (Cont'd) 

Cer ta in  m a t e r i a l  p r e v i o u s l y  appear ing on t h i s  page now appears on O r i g i n a l  
Page 2-12. 
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BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 

ISSUED: MAY 3 ,  20 8 0 
BY: Operat ions Manager - P r i c i n g  3RD MVISED PAGE 2-15.1 

29657, 675 W .  Peachtree S t . ,  N .E .  CANCELS 2ND REVISED PAGE 2-15.1 
A t l a n t a ,  Geor i a  30375 

EFFECTIVE: MAY 18, 2000 
ACCESS S E R V I C C  

2 - General  Regula t ions  (Cont 'd)  

H 
Cer ta i r !  m a t e r i a l  p r e v i o u s l y  appear ing on t h i s  page now appears on O r i g i n a l  
Page 2-12.0.2. 
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BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C. NO. 1 

ISSUED: JULY 17, $000 

BY: Operat ions Manager - Pr ic ing  15TH REVISED PAGE 2-16 
29657, 675 W .  Peachtree St., N.E. CANCELS 14TH R E V I S E D  PAGE 2-16 
A t l a n t a ,  Geor i a  30375 

EFFECTIVE: AUGUST 1, 2000 

ACCESS S E R V I C E  

2 - General Regulat ions (Cont 'd)  

2.3 O b l i s a t i o n s  o f  t h e  Customer (Cont 'd)  

2.3.10 J u r i s d i c t i o n a l  Report Resui rements' (Cont Id )  

( A )  J u r i s d i c t i o n a l  Reports (Cbnt 'd)  

(2) For Bel 1 South D i r e c t o r y  Assi stance Access Serv ice and Bel 1 South 
D i  r e c t  Access t o  D i r e c t o r y  Assistance Service,  t he  Telephone Company 
developed P I U  f o r  Be l lSou th  SWA FGD t e r m i n a t i n g  w i l l  apply. For 
Be l lSou th  E l e c t r o n i c  White Pages Access s e r v i c e ,  t h e  customer 's 
p r o j e c t e d  i n t e r s t a t e  percent usage (PIU) w i l l  be appl ied.  

(3) E f f e c t i v e  October 1, 2000, the  customer w i l l  p rov ide  a s i n g l e  factor  
as the  p r o j e c t e d  Percent I n t e r s t a t e  Usage (PIU) t o  appor t i on  the  
usage between i n t e r s t a t e  and i n t r a s t a t e .  This  P I U  f a c t o r  w i l l  appl 
t o  t h e  f o l l o w i n g  categor ies:  Bel lSouth SWA Local Channel, i3el lSout 
SWA Dedicated I n t e r o f f i c e  Channel and Channel izat ion Equipment. 

E f f e c t i v e  J u l y  1, 2000, the customer's p r o j e c t e d  Percent I n t e r s t a t e  
Usage (P IU)  w i l l  be prov ided a t  a s ta tewide l e v e l  on a l o c a l  
exchange company bas i s .  

E f f e c t i v e  on t h e  f i r s t  of January, A p r i l ,  J u l y  and October o f  each 
yea r  t h e  customer w i l l  update the  i n t e r s t a t e  arid i n t r a s t a t e  
j u r i  sd i  c t i o n a l  r e p o r t ,  except where Telephone Company Measured Access 
minutes a r e  used as s e t  f o r t h  i n  (1) receding. The customer w i l t  

days a f t e r  t h e  f i r s t  o f  each such month, a r e v i s e d  r e p o r t  o r  l e t t e r  
f o r  a l l  se rv i ces  showing the i n t e r s t a t e  and i n t r a s t a t e  percentage of 
use f o r  t h e  pas t  t h r e e  months ending the  l a s t  day o f  December, March, 
June and September, r e s p e c t i v e l y ,  f o r  each se rv i ce  arranged f o r  
i n t e r s t a t e  use. 

(C) 
(N) q 

forward t o  t h e  Telephone Company, t o  g e received no l a t e r  than 30 

Note 1: Except wirere i n d i c a t e d  here in,  re ferences t o  Bel lSouth SWA fGs w i l l  
a1 so i nclude t h e  appl  i cab1 e Bel 1 South SWA Basic Serv ing Arrangement 
as detailed i n  Sec t ion  6.1.3(A)(5)(J)  (e.g., t h e  term Bel lSouth SWA 
FGA represents  bo th  Be l lSou th  SWA FGA and Be l lSou th  SWA LSBSA). 
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BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF  F.C.C. NO. 1 

ISSUED: MAY 3, 20 8 0 

BY: Operat ions Manager - P r i c i n g  12TH-REVISED PAGE 2-17 
29657, 675 W. Peachtree S t . ,  N . E .  CANCELS llTH REVISED PAGE 2-17 
At1 anta, Geor i a  30375 

EFFECTIVE: MAY 18, 2000 

ACCESS SERVICE 
-2 - General Regulat ions (Cont 'd)  

2.3 Ob1 i q a t i o n s  o f  t h e  Customer (Cont'd) 

2.3.10 J u r i s d i c t i o n a l  Report Resui rements' (Cont Id )  

( A )  J u r i s d i c t i o n a l  Reports (Cont 'd)  

(3) (Cont 'd)  

The r e v i s e d  r e  o r t  o r  l e t t e r  w i l l  serve as t h e  bas i s  f o r  t h e  next 
t h r e e  months' l i l l i n g  and w i l l  be e f f e c t i v e  on t h e  b i l l  da te  for t h a t  
se rv i ce .  I f  t h e  customer does no t  supply an updated q u a r t e r l y  r e p o r t  
or  l e t t e r ,  t h e  Telephone Company w i l l  assume percentages t o  be t h e  
same as  those prov ided i n  t h e  l a s t  q u a r t e r l y  r e p o r t  o r  l e t t e r  
accepted by t h e  Telephone Company. If an a u d i t  has been completed 
and an updated q u a r t e r l y  r e p o r t  o r  l e t t e r  has no t  been submit ted 
subsequent t o  t h e  a u d i t ,  t he  Telephone Com any wi 11 assume t h e  P I U  

f o r  those cases i n  
which a quar te r1  
customer, t h e  Te ephone Compan w i l l  assume t h e  PIU f a c t o r s  t o  be the 
most  recen t  a u d i t  r e s u l t s ,  t o  e the  same as prov ided i n  t h e  order 
f o r  s e r v i c e  i f  no a u d i t  has been performed, o r  50 percent.  

(B) Jur i  s d i  c t i  onal Report V e r i f i c a t i o n  

f a c t o r s  t o  be t h e  most recent  audi ted resu  7 t s .  
r e p o r t  or l e t t e r  has never been rece ived  f r o m  t h e  

i! Y 

( I )  When a customer prov ides a p ro jec ted  i n t e r s t a t e  usage percent as se t  
f o r t h  i n  (A) preceding, o r  when a b i l l i n g  d i s p u t e  a r i s e s  o r  a 
r e g u l a t o r y  comnission quest ions t h e  p r o j e c t e d  i n t e r s t a t e  percentage 
f o r  Access, t h e  Telephone Company may, by w r i t t e n  request,  r e q u i r e  
t h e  customer t o  p r o v i d e  t h e  data the  customer used t o  determine t h e  
p r o j e c t e d  i n t e r s t a t e  percentage, This w r i t t e n  request w i l l  be 
considered t h e  i n i t i a t i o n  o f  t he  aud i t .  The customer s h a l l  sup l y  
t h e  data t o  an independent a u d i t o r  o r  t h e  Telephone Company w i t  r: i n  30 
days of  t h e  Telephone Company request.  The customer s h a l l  keep 
reco rds  o f  c a l l  d e t a i l  from which t h e  percentage o f  i n t e r s t a t e  and 
i n t r a s t a t e  use can be ascer ta ined as s e t  f o r t h  i n  (C) f o l l o w i n  and 

i n s p e c t i o n  a t  an agreed upon l o c a t i o n  d u r i n g  normal business hours as 
reasonabl necessary for urposes o f  v e r i  f i  c a t  i on o f  t h e  ercentages. 

l o n g e r  p e r i o d  i s  requested by the  customer and agreed t o  by t h e  
Telephone Company. 

upon request  o f  t h e  Telephone Company make t h e  records a v a i l a b  3 e f o r  

The Telep z one Company w i l  7 a u d i t  data f rom one q u a r t e r  un 7 ess a 

Note 1: Except where i n d i c a t e d  herein,  references t o  8e l lSou th  SWA FGs will  
a1 so i ncl  ude t h e  appl i cab le  Bel 1 South SWA B a s i c  Serv i  n Arrangement as 

rep resen ts  b o t h  Be l lSou th  SWA FGA and B e l  lSou th  SWA LSBSA) . d e t a i l e d  i n  Sec t ion  6.1.3(A)(5)(j) (e.g., t h e  term Bel 9 South SWA FGA 

C e r t a i n  m a t e r i a l  p r e v i o u s l y  appear ing on t h i s  page now appears on 12th Revised 
Page 2-16. 
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ISSUED: NOVEMBER 7, 1996 

BY: Operat ions Manager - Pricing 5TH REVISED PAGE 2-17.1 
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EFFECTIVE: DECEMBER 16, 1996 

ACCESS SERVICE 

2 - General Regulat ions (Cont’d) 

2.3 O b l i q a t i o n s  o f  t he  Customer (Cont’d) 

2.3.10 Jur ’sd i  c t  i onal Report Requi reinents’ (Cont ’ d) 

(B) J u r i s d i c t i o n a l  Report V e r i f i c a t i o n  (Cot i t ‘d)  

(1) (Cont ’d)  

Changes t o  t h e  repo r ted  P I U  w i l l  no t  be made f o r  t h e  t e s t  e r i od .  I f  

Company o r  independent a u d i t o r  w i t h i n  t h i r t y  (30) days o f  t he  n o t i c e  
o f  a u d i t ,  t he  customer w i l l  be i n  v i o l a t i o n  of t h i s  T a r i f f  and 
s u b j e c t  t o  2.1.8 preceding. 

(2 )  For Be l lSou th  SWA serv ice,  v e r i f i c a t i o n  a u d i t s  may be conducted no 
more f r e q u e n t l y  than cnce per  year except i n  extreme circumstances. 
The Telephone Company and customer w i l l  a t tempt t o  l i m i t  t he  a u d i t  t o  
a reasonable t ime  t o  e f f e c t i v e l y  complete t h e  a u d i t .  The Telephone 
Company and customer s h a l l  respond prompt ly  t o  requests  generated 
d u r i n g  t h e  a u d i t  t o  ensure t i m e l y  completion o f  the a u d i t ,  

t h e  customer does n o t  p rov ide  the  requested data t o  t h e  Te e ephone 

(T) 

A u d i t s  ma 

a u d i t o r ;  o r  c) an independent a u d i t o r  se lec ted  and pa id  f o r  by t he  

own independent a u d i t ,  t h e  se lected a u d i t o r  must c e r t i f y  t a t  t he  
a u d i t  was performed f o l l o w i n g  F.C.C. procedures f o r  measuring 
i n t e r s t a t e  t r a f f i c  as es tab l i shed  by C o m i s s i o n  Order, and p rov ide  t o  
t h e  Telephone Company a r e p o r t  w i t h  suppor t ing documentation t o  
v e r i  f y  such procedures 

be conducted by: (a)  an independent a u d i t o r  under c o n t r a c t  
t o  t h e  Te r ephone Company; ( b )  a m u t u a l l y  agreed upon independent 

customer. I I t h e  customer s e l e c t s  o p t i o n  (c) ,  where i t  pa s f o r  i t s  i 

Note 1: Except where i n d i c a t e d  he re in ,  references t o  Be l lSou th  SWA FGs w i l l  
a l s o  i n c l u d e  the  a p p l i c a b l e  Bel lSouth SWA B a s i c  Serv ing Arrangement 
as d e t a i l e d  i n  Sec t ion  6.1.3(A)(5)( j )  (e.g., the te rm Be l lSou th  SWA 
FGA represents  b o t h  Be l  ISouth SWA FGA and B e l  lSou th  SWA LSBSA) . 
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ISSUED: NOVEMBER 1, 1996 EFFECTIVE: DECEMBER 16, 1996 

ACCESS S E R V I C E  

2 - Genei-a1 Regulat ions (Cont'd) 

2.3 O b l i q a t i o n s  o f  t he  Customer (Cont 'd)  

2.3.10 J i l r i s d i c t i o n a l  Report Reclui rements' (Cont 'd)  

(8) J u r i s d i c t i o n a l  Report V e r i f i c a t i o n  (Cont 'd)  

(4) If a b i l l i n g  d i spu te  a r i s e s  o r  a r e g u l a t o r y  commission q u e s t i m s  the  
p ro 'ec ted  i n t e r s t a t e  percentage f o r  Special  Access (a. k.a. Bel lSouth 
SPA j  se rv i ce ,  t he  Telephone Company w i l l  ask t h e  customer t o  prov ide 
the  data the  customer used t o  determine t h e  p r o j e c t e d  i n t e r s t a t e  

s h a l l  supply t h e  d a t a  w i t h i n  30 days o f  the 
request. The customer sha l l  keep records from 

was determined and upon request of t h e  Telephone 
a v a i l a b l e  f o r  i n s p e c t i o n  as reasonably 

necessary f o r  purposes o f  v e r i f i c a t i o n  o f  the percentages. 

( C )  Maintenance o f  Customer Records f o r  Bel lSouth SWA (T) 
(1) The customer s h a l l  retain f o r  a minimum of s i x  (6) months c a l l  d e t a i l  

records t h a t  s u b s t a n t i a t e  t h e  i n t e r s t a t e  percent prov ided t o  t he  
Telephone Com any as s e t  f o r t h  i n  (A )  preceding f o r  Bel lSouth SWA 

f o l l o w i n g :  
serv ice .  Suc R records s h a l l  c o n s i s t  of (a) and (b), if a p p l i c a b l e ,  

1 (a) A l l  c a l l  d e t a i l  records such as workpapers and/or backu 
documentation i n c l u d i n g  paper, magnetic tapes o r  any o t  e r  form o f  
records f o r  b i l l e d  customer t r a f f i c ,  c a l l  i n f o r m a t i o n  i n c l u d i n g  
c a l l  t e r m i n a t i n g  address (i .e., c a l l e d  number), t h e  c a l l  durat ion,  
a17 o r i g i n a t i n g  and t e r m i n a t i n g  t r u n k  groupsor access l i n e s  over 
which t h e  c a l l  i s  routed, and t h e  p o i n t  a t  which t h e  c a l l  en te rs  
the customer's network and; 

(b) I f  t h e  customer has a mechanized system i n  place t h a t  c a l c u l a t e d  
t h e  PIU, then a d e s c r i p t i o n  o f  t h a t  system and t h e  methodology used 
t o  c a l c u l a t e  t h e  P I U  must be fu rn i shed  and an o t h e r  p e r t i n e n t  

etc.)  r e l a t i n g  t o  such system must a l s o  be made a v a i l a b l e .  

Note 1: Except where i n d i c a t e d  here in,  re ferences t o  Bel lSouth SWA FGs will 
a1 so i n c l u d e  t h e  appl i cab1 e Bel 1 South SWA Basic Serv ing Arrangement 
as d e t a i l e d  i n  Sect ion 6 . 1 . 3 ( A ) ( 5 ) ( j )  (e.g. ,  t h e  term Be l lSou th  SWA 
FGA rep resen ts  bath Be l lSou th  SWA FGA and Bel lSouth SWA LSBSA). 

i n f o r m a t i o n  (such as b u t  n o t  l i m i t e d  t o  f l o w  $I a r t s ,  source code, 
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E F F E C T I V E :  DECEMBER 16, 1996 

ACCESS SERVICE 

2 - General Regulat ions (Contld) 

2.3 Ob1 i s a t i o n s  ~f the  Customer (Cont'd) 

2.3.10 J u r i s d i c t i o n a l  Report Reauirements' (Cont 'd)  

(0)  Pludit Resul ts  f o r  Bel lSouth SWA 

(1) Audi t  r e s u l t s  w i l l  be furn ished t o  t h e  customer v i a  C e r t i f i e d  U.S. 
M a i l  ( re tu r r ,  r e c e i p t  r e  uested).  The Telephone Com any w i l l  ad jus t  (T) 

from t h e  a u d i t  s h a l l  be app l i ed  t o  t h e  usage f o r  t h e  q u a r t e r  t he  
a u d i t  i s  completed, t he  usage f o r  t h e  q u a r t e r  p r i o r  t o  complet ion o f  
t h e  a u d i t ,  and t h e  usage f o r  t he  two (2) qua r te rs  f o l l o w i n g  t h e  
complet ion o f  t h e  a u d i t .  A f t e r  t h a t  t ime, t h e  customer may r e p o r t  a 
r e v i s e d  P I U  pursuant t o  (A) preceding. I f  t h e  r e v i s e d  P I U  submit ted 
by t h e  customer represents  a d e v i a t i o n  o f  5 percentage p o i n t s  o r  
more, f rom the  aud i ted  PIU,  and t h a t  d e v i a t i o n  i s  not  due t o  
i d e n t i  f i ab1 e reasons, t h e  p r o v i  s i  ons i n (B) precedi  ng may be appl i ed, 

( 2 )  Both c r e d i t  and d e b i t  adjustments w i l l  be made t o  t h e  customer 's 
i n t e r s t a t e  access charges f o r  t he  s p e c i f i e d  p e r i o d  t o  accu ra te l y  
r e f l e c t  t h e  i n t e r s t a t e  usage f o r  t he  customer 's  account cons is ten t  
w i t h  Sec t i on  2.4.1 f o l l o w i n g .  

(3) I f ,  as a r e s u l t  o f  an a u d i t  conducted b an independent a u d i t o r ,  a 

t h e  customer 's P I G  base ! upon t h e  a u d i t  r e s u l t s .  T rl e P I U  r e s u l t i n g  

customer i s  found t o  have over-s tated t 1 e P I U  by 20 percentage p o i n t s  

customer f o r  t h e  cos t  o f  t R e a u d i t .  
o r  more, t h e  Telephone Com any s h a l l  r e q u i r e  reimbursement f rom t h e  

p a i d  i n  immediately a v a i l a b l e  funds 30 days from r e c e i p t  and sha l l  
carry a l a t e  pa ment p e n a l t y  as s e t  f o r t h  i n  Sect ion 2.4.1 f o l l o w i n g  
i f  n o t  p a i d  w i t  $: i n  t h e  30 days. 

Such b i l l ( s )  s h a l l  be due and 

Note 1: Except where i n d i c a t e d  herein,  re ferences t o  Bel lSouth SWA FGs w i l l  
a1 so i n c l  ude t h e  appl i c a b l  e Bel 1 South SWA Basic Serv ing Arrangement 
as d e t a i l e d  i n  Sec t i on  6 . 1 . 3 ( A ) ( 5 ) ( j )  (e.g., t h e  term Be l lSou th  SWA 
FGA represents  both Be l lSou th  SWA FGA and Bel lSouth SWA LSBSA) .  
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ISSUED: NOVEMBER 1, 1996 EFFECTIVE: DECEMBER 16, 1996 

ACCESS SERVICE 

2 - General Regulat ions (Cont'd) 

2.3 O b l i q a t i o n s  o f  t he  Customer (Cont'd) 

2.3.10 J u r i s d i c t i o n a l  Report Requiremetits' (Cont'd) 

(E) Contested Aud i t s  

(1) When a P I U  audst i s  conducted by an independent a u d i t o r  se lec ted  by 
the Telephone Company, t he  a u d i t  r e s u l t s  w i l l  be fu rn i shed  t o  t h e  
customer by C e r t i  f i ed U S .  Mai 1 ( r e t u r n  r e c e i p t  requested).  The 
customer may con tes t  t h e  a u d i t  r e s u l t s  based on subs tan t i ve  cause by 
p r o v i d i n g  w r i t t e n  n o t i f i c a t i o n ,  by C e r t i f i e d  U.S. M a i l  ( r e t u r n  
r e c e i p t  requested), t o  t h e  Telephone Company w i t h i n  t h i r t y  (30) 
ca lendar  days from t h e  date t h e  a u d i t  r e p o r t  i s  f u rn i shed  t o  t he  
customer. 
se lec ted  by the  customer, t he  a u d i t  r e s u l t s  w i l l  be f u r n i s h e d  t o  t h e  
Telephone Company by C e r t i f i e d  U.S. Ma i l  ( r e t u r n  r e c e i p t  requested). 
The Telephone Company may contest  t h e  a u d i t  r e s u l t s  by p r o v i d i n g  
w r i t t e n  n o t i f i c a t i o n ,  by C e r t i f i e d  U.S. M a i l  ( r e t u r n  r e c e i p t  
requested), t o  t h e  customer w i t h i n  t h i r t y  (30) ca lendar  days f rom the 
da te  t h e  a u d i t  r e p o r t  i s  f u rn i shed  t o  t h e  Telephone Company. 

( 2 )  Contested a u d i t s  may be resolved by a n e u t r a l  a r b i t r a t o r  m u t u a l l y  
agreed upon by t h e  Telephone Company and t h e  customer. 
i s  an o p t i o n  prov ided i n  a d d i t i o n  t o  t h e  customer 's e x i s t i n g  r i g h t  t o  
f i l e  a complaint  o r  l e g a l  a c t i o n  i n  a c o u r t  o f  law o r  a t  t h e  FCC f o r  
r e s o l u t i o n  o f  t he  d ispute.  The a r b i t r a t i o n  hear ing w i l l  be conducted 
i n  a s t a t e  o r  l o c a t i o n  w i t h i n  t h e  Telephone Company opera t i ng  
t e r r i t o r y  where t h e  customer maintains a r i  n c i  p l  e o r  s i  gn i  f i  cant  
presence o r  a s t a t e  and l o c a t i o n  w i t h i n  t ! e Telephone Company 
o p r a t i n g  t e r r i t o r y  t h a t  i s  mu tua l l y  agreed u on by both a r t i e s .  

s t a t u t o r y  and case) o f  t h e  s t a t e  i n  which t h e  a r b i t r a t i o n  hear ing i s  
he ld,  i nc lud ing ,  b u t  not l i m i t e d  to,  t h e  Uni form A r b i t r a t i o n  Act, as 
adopted i n  t h a t  s t a t e .  The a r b i t r a t o r  s h a l l  determine t h e  customer 's 
P I U  based on (A) preceding. 

Note 1: Except where i n d i c a t g d  herein,  references t o  Be l lSou th  SWA FGs w i l l  
a1 so i n c l  ude the  appl  i cab1 e Bel 1 South SWA Basic Serv i  ng Arrangement 
as d e t a i l e d  i n  Sect ion 6.1.3(A)(5)(,j) (e.g., the term Bel lSouth SWA 
FGA represents  both Bel 1 South SWA FGA and Bel lSouth SWA LSBSA) . 

When a P I U  a u d i t  i s  conducted by an independent a u d i t o r  

A r b i t r a t i o n  

TRe a r b i t r a t i o n  proceeding s h a l l  be governed E y t h e  law ( E 0 t h  
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ACCESS S E R V I C E  

2 - General Regulat ions (Cont'd) 

2.3 O b l i g a t i o n s  o f  t he  Customer (Cont 'd)  

2.3.10 J u r i s d i c t i o n a l  Report Requirements' (Cont'd) 

(E)  Contested Aud i t s  (Cont Id) 

(3) P r i o r  t o  the  a r b i t r a t i o n  hear ing,  e3ch pa r t y  s h a l l  n o t i f y  t he  
a r b i t r a t o r  o f  t h e  P I U  percentage which t h a t  p a r t y  be l i eves  t o  be 
c o r r e c t .  The a r b i t r a t o r ,  i n  dec id iny,  may adopt t h e  P I U  percentage 
o f  e i t h e r  p a r t y  or may ado t a P I U  ercentage d i f f e r e n t  f rom those 

proposed by one o f  t he  p a r t i e s ,  t h e  o t h e r  p a r t y  (whose P I  
was n o t  adopted) s h a l l  pay a l l  costs  o f  the a r o i t r a t i o n .  I f  t h e  
a r b i t r a t o r  adopts a P I U  percentage h ighe r  than e i t h e r  o f  t h e  PIU 
Tower P I U  percentage s B a l l  pay a11 cos ts  o f  t h e  a r  i i t r a t i o n .  
a r b i t r a t o r  adopts a P I U  percentage lower  than e i t h e r  o f  t h e  P I U  

ar i t r a t o r  adopts a PZU ercentage which f a l l s  between the  t w o  

one -ha l f  o f  t he  a r b i t r a t i o n  c o s t s .  

e proposed by the  p a r t i e s .  ! f the  a r  E i t r a t o r  adopts a P I U  ercentage 
percentage 

ercentages proposed b t h e  p a r t i e s ,  then t h e  p a r t  proposing the  

ercentages proposed by the p a r t i e s ,  then the a r t y  proposing the 

I f  t h e  

Righer P I U  percentage s h a l l  pay a l l  cos ts  o f  t 6 e a r b i t r a t i o n .  I f  t h e  

percentages adopted by t rl e p a r t i e s ,  then the  p a r t i e s  shal leach pay 

(4) Absent w r i t t e n  n o t i f i c a t i o n ,  w i t h i n  t h e  t imeframe noted above, t h e  
customer must compl with t h e  p r o v i s i o n s  s e t  f o r t h  i n  (D) preceding. 

Company may re fuse  addi  t i  ona! appl i c a t i  ons f o r  s e r v i c e  and/or re fuse  
t o  complete any and a71 pending orders f a r  s e r v i c e  o r  may d i scon t inue  
t h e  p r o v i s i o n  o f  t h e  se rv i ces  t o  the  customer as s p e c i f i e d  i n  2.1.8 
precedi  ng. 

I f  t h e  customer f a i  T s t o  corn l y  w i t h  these p rov i s ions ,  t h e  Telephone 

(F) Be l lSou th  L i n e  In fo rma t ion  Data Base A c c e s s  re o r t  v e r i f i c a t i o n  (T) 
requirements a re  as s e t  f o r t h  i n  Sect ion 19 f o  7 lowing. 

Note 1: Except where i n d i c a t e d  herein,  re ferences t o  Bel lSouth SWA FGs w i l l  
a1 so i n c l  ude the  appl i cab1 e Bel 1 South SWA Basic Serv ing Ayrangement 
as d e t a i l e d  i n  Sect ion 6,1,3(A)(5)(J) !e.g., the term Bel lSouth SWA 
FGA represents  both Bel 7South SWA FGA and Bel lSou th  SWA LSBSA) . 

********** 
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Jmuary 31.2000 

VIA FACSIMILE AND U.S. MAIL 

EXHIBIT 

Cross Exh. 5 
I 

Mr. Danny E. Adams 
Glley,  Dwyer & Warren 
1200 19” Strect, N.”. 
Suite 500 
Washington, D C. 20036 

WIM iews”unG&onr, hnc 
Legal  Department - S~ltm 1300 
675 West Psechtree Street, N.E. 
Atlanta, Qeorgia 3Q375-0001 
Tefephons: 404-335-0738 
Facslmfie: 404-656-9022 

DearMr. James: ’ 

BellSouth Telecommunications (“BellSouth”) has discovered recently certain 
irregularities pe-g Io Thrifty Call, Inc. ’s (’Thrifty Call”) transport and reporting of 
access traffic to BellSGuth. It appears that traffic being reported to BellSouth as interstate by 
Thrifty Call is instead intrastate traffic for which additional access charges are owed. Thrifcy 
Call’s acrions constitute a violation of applicable tariffs governing the relationship between 
BellSouth and Thrifty Call. BellSouth rcqucsts that Thrifty Call immediately start properly 
reporting all traffic transported to BellSouth. 

Pursuant lo BellSouth Telecommunicarions Tariff - North Carolina E2.3.14B, 
BellSouth hereby requests that Thrifry Call provide data to BellSouth used to determine its 
projected interstalc perccntage. This written request will be considered the initiation of an 
audit per the applicable provisions of the tariff. 

We propose this audir begin on February 28, 2000, and request that you preserve all 
information, da’a and reports until such audit is completed, including any communicatiom or 
agreements with inferexchange carriers for which you are completing traffic h the manner 
discussed above. 

Further, BellSouth requests that Thrifty Call pay BeUSouth all monies owed for his  
misreporting of traffic. The amount owed to BtllSauth for misreporting between March 1999 
and November 1999 in North Carolina is $1,801.331. Thio amount should be paid 
immediately. 

If you would like to discuss this matter, yau may contact mc at your convenience. 

Sinct rely, 

X19203%2 



n O H 0  - 0 - G  

WASHINGTDN, D.C. 20036 - 
tK l t l -m5S-06oo 

February 10,2000 

EXHIBIT 

Cross Exh. 6 

J. Hemy Walker, Esq. 
General Attorney 
BellSouth Telccommunications, Inc. 
675 West Peachtree Strcct, N.E. 
Atlanta, Georgia 30375-0001 

Re; Correspondence with Thrifiy Call Concerning Percentage Interstate 
Usane Matters 

Dear Mr. Walker: 

I am in receipt of your letters dated January 1 8, January 3 I ,  and February 1,2000, 
concerning alleged inaccuracies in ccruin percentage intersrate usage ("PIU'*) reports submitted 
by Thrifty Call for the states of Florida, North Carolinn and Georgia. respectively. In cach of 
your letters, you rcfe-ncc the BellSouth access tariff for the rticvant state and indicate that, 
pursuant to such tariff, BellSouth believes that Thrifty Call owes additional payments to 
BellSouth. Further, in addition to the requests for immediate payment, you requesc an audit of 
Thrifty Cail's PIU repons pursuant to the state tariffs. 

Thrifty Call wishes to cooperate with the BellSouth mdit request. Certain matters 
must be clarified at the ouiset of the audit process, however. First, ntrifiy Call believes that PIU 
matters are inherently interstate in nature because they are derived fiom the jm'sdictional 
separations process administered by the Federal Communications Commission ("FCC"). Indeed, 
the govmdng mthodology for mwsurcment of PIU was established by the FCC in 1989, 
following the recmm"mation of a Federal-State Joint Board. See Dererminarion of Inferslalr 
and I n t m a i e  usage of Feature Grotp A and Feature Groi p B  Access Services, 4 FCC Rcd 
8448 (1 989)- Thus, Thrifry Call believes Ihe gavering tariff for PlLT audit purposes should be 
the interstate tariff on file with the FCC, not the  individual BellSouth state tariffs. 



Second, %fry Call believes it. hk reported its ~raffic according KO FCC 
prescribed procedures for PIU meburement. %le the Company thus is Yrilling to proceed with 
BellSouth's audit requesr, it is not wilIing to mL!e the payments, you request in advance of the 
completion ofthe audit. Indeed, the purpose of the audit is to determine whether any such 
payments are owed. BellSouth's request for immcdiare payment, then, is implicitly an attempt to 
bypass the audit process and impose requirements outside irs tariff. W e  believe such demands 
are inconsistent with FCC-esrablished policies and BellSwth's implementing intentatz tariff (as 
well as its intrasiare tariffs). Thus, Thrifry C d l  will not pay any hackbiIIcd amounts until the 
audit is completed and a determination can be mode RS to whether any such amounts are owed. 

Finally, BellSouth's tariff provides that audits may be conducted by an 
independent auditrii; not Bel!South, and that if an independent auditor is used, the data is to be 
providcd fo rhe nudirot withir, 30 days of the request. Thrifty Call chooses to have the aildit 
conducted by Ernst and Young; rhc Ccmpany is in the process of finalizing its arrangcments with 
Ernst and Young for this purpose. Thrifty Call understands that, because it chooses the auditor, 
it must pay the costs of the audit. ThriAy Call thus will provide fourth quarter 1999 data to Emst 
& Young within the timc required by BellSouth's tariff. 

With these items clarified, Thrifty Call will proceed Wi~h the audit as described. 
Upon completion of the audit, the auditor's report will be provided to BeltSouth and to Thrifty 
Call in the maFaer contemplated by BcllSouth's FCC tariff. W e  IO& foward to working with 
you to complete the audit process. 

If you have any questions or concerns about rhcse procedures, please conract me 
promprly . 

Sincerely, 

/ 
Danny E- Adams 
Counsel to Thrifty Call, lnt. 

DEA:ae 
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March 22,2000 

I TCI 
Cross Exh. 7 I' 

J. Henry Walker, Esq. 
General Attorney 
BellSouth Telecommunications, Inc. 
675 West Peachtree Street, N.E. 
Atlanta, Georgia 30375-0001 

Re: Cal 1 D i w  

Dear Henry: 

As we have discussed, Thriftr Call remains eager to resolve the disputed PTU 
reports for Florida, Georgia. and North Carolina by voluntary means that will be mutually 
acceptable to both Thrifty Call and BellSouth, and that will be as fair and expeditious as 
possible. Accordingly, wc arc puzzlsd by BellSouth's reluctance to follow the PIU audit 
procedures set forth in the Florida, Georgia, and North Carolma tariffs, a d  would like 
clarification of BellSouth's position 'ln that regard. 

It is OIP understanding that, pursuant to Szction E2.3.14@) of BcllSouvs ACCCSS 
Services Tariffs for Florida, Gcorgkmd North Carolina, in Iheeven: of a dispute regarding the 
accuracy of a PIU report. BellSouth shall send written notice to the canier involved and initiate 
an azrdit; BellSouth did this, by letters to mo dated January 18,2000, J a ~ i t ~ a r y  31.2000. and 
February I ,  2OOO. Each letter cited Section E2.3.14@) and the audit procedures contained 
therein. By letter dattd February 10,2000, Thrifty Call agreed to BcIfSouth's audit demand, 
rcqutstcd that Ernst and Young be retained ag the independent auditor (at Thrifty Call's 
expense), and agreed to providc Emst and Young with the required data witbin the time period 
specified by the tariff. As YOU know, the initiation of the zudit has been delayed pending 
agreement by BellSouth to waive a conflict of interest regarding Emst and Young's prior work 
for BellSouth- Thrifty Call remains, howwer, ready and willing to provide the necessary data io 
Ernst and Young, or, alternaiively, to choose a different independent auditor thzt would not raise 
conflict issues if BellSouth chooses not to accept Emst and You-g. ]It is Thrifty Call's 
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understandig that, pursuant to Section E23.24@), oncc the audit is completed, the resulting 
pw will be applied to the usage for the quarter the audit is completed, the usage for the quarter 
prior to completion of the audit, and, where applicable, to the usage for the next two quaiers 
following the audit’s completion. 

Eowever, rather than releasing Ernst and Young to be& the auZt, or authorizing 
Thrifty Call to select a different independent auditor, BellSouth now wishes to ignore the audit 

. procedures sct forth in the tariff and is instead considering a complaint proceeding before the 
Florida Public SeFicc Co-ssion (‘TPSC”). It is o w  understanding that BellSouth has taken_ 
this position because it believes that compliance with the audit procedures would be too h c -  
consuming. It is unclear to Thrifty Call, however, how a complaint proceeding would achieve a 
more expedient rssdution of this dispute than would continued adherence to the audit procedures 
proscribed by the BellSouth tariff. Moreover, it appears to us that in response to any complaint 
filed by BellSouth concerning this matter the FPSC too would look to the applicable Access 
Services Tariffs, and would take the view that an audit is the appropriate procedure. Indeed, we 
note that even if the FPSC were to permit a complaint proceeding to proceed in lieu of the agdit 
process required by BcllSouth’s tariff, an audit would be necessary in ordcr to form the basis for 
any damages calcuIation. In short, BellSouth’s refusal to adhere to the PTt3 audit procedures 
appears to me to be both inconsistent with the Access Services tariff, and destined to result in an 
unwarranted delay in the resolution ofthis dispntc. 

Thrifty Call understands and shares BellSouth’s desire to resolvc this dispute as 
quickly as possible. We fail to understand, however, how the current approach you have 
advocated Will lead to that result. In view of our mutual interests in that regard, I look forward to 
your timely clarification of BellSouth’s position. 

Si merely, 

. .  --. ,, 

Danny A d a m  
Counsel to Thrifly Call, Inc. 
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Via Telecopp (202) 955-9792 &d Remxlztr Mall 

D~u-A~Y A&", ESq. 
Kelley Drye & Warren  LLP 
1200 19th Sweet, N.W. 
Suite 500 
Ulashington, D.C. 20036 

EXHIBIT 

Cross Exh. 8 

Re: Thriftv Call's MisreportinR of Access Traffic 

Dear Danny: 

I a m  in rcceipt of your letter of M a r c h  22, 2000 regarding t h e  
disputc over Thrifty Call's misreporting of traffic. Although BellSouth 
would also like to resolve this matter without formal proceedings, the 
parties sccm to be far apart in their positions regarding the appropriate 
remedies for Thrifty Call's action. 

As you know, BellSouth has evidence that Thrifty C d  misreporttd 
to BellSouth millions of minutes of intrastate traffic as interstate traffic. 
BellSouth believes this misrcporting was done in a deliberate and 
calculated manner to improperly evade paying BcUSouth the higher 
intrastatc access charge. 

Thrifty Call's proposal to conduct an audit €or the sole purpose of 
adjusting the PIU on an ongoing basis is unacceptable. First, based o n  
its representatims, Thrifty Call has stopped canying the intrastate traffic 
previously behg reported as interstate. A time consuming arid expensive 
PIU audit of current records would rnakc little sense. Second, BellSouth 
does not agree with Thrifty Call's apparent position that BellSouth's 
request for an audit b i t s  BellSouth to prospective relief. A mere rcquest 
for an audit does not provide the party being audited with  immunity from 
prior intentional nnisrtporting cf access traffic. Until some 
understanding of the purpose of the audit is agreed upon, BellSouth does 
not believe the audit can reasonably go forward. 
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-_ 
BellSouth’s initial request for M audit wds for the purpose of 

deterrmning the volume of tr&c which was misreported. BellSouth now 
believes it has information that shows the volume of traffic misreported 
by Thdty Call. To tile extent, Thrifty Call continues to contend 
BellSouth’s request for an audit limits its remedies to a mere adjustment 
of the P N  factor on an ongoing basis, the audit request is withdrawn. 

BellSouth believes that none of the state Public S e d c e  
Commissions with jurisdiction over this issue will sanction Thrifty Call’s 
intentional conduct ‘by merev requiring an adjustment of t he  PIU on an 
ongoing basis- Given the disagreement over the proper remedies, it is 
proper for BellSouth to proceed before the appropriate authority to 
achieve a resolution of this matter. 

BellSouth, of course, remains willing to discuss a fair and 
expeditious resolution of this matter at your convenience. 

Sincerely yours, 

J. Henry Walker 

JHW:mvc 
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B E L L S O W  ACCESS SERVICES TARIFF 
TELECOMMUNICATIONS. MC. 

NORTH CAROLMA 
ISSUED: Fcbnrvy 6, 1997 
BY: Pwidcni - Nom Cmlinr  

EXHIBIT 

Cross Exh. 3 E] Charlone. North Cuolinr , 

E2. GENERAL REGUUTIONS 
E2.3 Obligation8 of t)l9 IC (Confd] 

E2.3.11 Claims and Demands for D a m r i H  
A. With rnpnt lo claims of p.turr infringe"¶ arde by third pcnonr. the IC shall defend. indemnify. p c i  and save 

harmlea ttlc Company f" md lgrinst rll claim uising out of the combining with, or use in connection with. the scwicci 
provided undcr this Tariff, my circuit, appqtus, syuem or method provided by ulc IC or end u r n .  
The IC shalt ddcnd indrmnify and save h u m l a s  the Compury from md against my sui& ciunu. ioucr or damages. 
including punitive dunagcj. Anomey's fats and c o w  costs by tbird pcrsoru arising out of the consauction, inalallnion, 
operation. maintcnmncc. or m o v d  o f  Ihc ICs circuits, Iwilities. or equipmcnt connected to the Campmy's wrviccr provided 
under this Tariff including, withoul limrtlljon. W o h c n ' s  Compmutlon claims. actions fcw inMngcmnt of copyright rndlor 
unauthorh! use of prognm "cnrrl, IiDd Md slander actioru bucd on the contcnt of communications m " i t t c d  over the 
IC's circuits, fxililin or equipment. urd prwxdingl to rcoovcl ", finer or pntsltia for failure of the IC b o w n  or 
rnainuin in effeecr my n e c u w  ctrrlflC.lcs, pami&, I k "  or otha authority 10 kcquire IX opawc the -ices providcd 
under * I S  TUiE ptbvidcd, however. the foregoing mdemnificuion shdl no1 apply u) suiu clunu.  md d e w &  to tecovtr 
damages for damage to property, d h .  Or p c ~ n d  injury unlur such Sui& claims or demrnds u e  based on the formou 
conduct ob the IC. its ofncas agents 01 mploy% 
The IC shrll defend, indmiPy and m e  humless the Company from urd &pins my suits, claims. lossc3 or damages, 
including punitive damages, "wyl fas and COUR COSLI by Ihc IC or third pcmolu h i n g  out of the Company p v b i o n  of 
Billing Andpis Services or MY other service under tbu TMff u the raquwt of Ihc IC. including, but not limited UI c l ~ m s  for 
libel. s lder.  invuion o f  privacy, conversion ~d trcjpru 
The IC 1111 dcfard. i n d m i i y  urd save hvmlerr the Company from md against MY sui& claims lossa or dunaga, 
including punitive dunlgcs, a " c y  fees md u)un c ~ s l t  by the IC or third paniu arising out of MY act or omision of the IC 
in the c o w  of using mi- provided under this TariK. 

me ic S ~ S ~ I  provide the CompMy timcly norifiatlon oftha follow&: 
I .  

2. 

3. 
This timely notification will amble the Gxnpmy to Idminister its network u sct forth in E6.4.1 following. 

The tC shrll. in cmpcrulon with the Campay, cowdtutc io pluming the e l o n 9  to be mkcn to msinuin mutimum network 
capability followin8 " l o t  

a 

C. 

D. 

EU.12 Notiltca*tio?l of  Service-Affectlag Activltlu 
A. 

Pfanncd or unpbned ouUgu of IC fullitits wblch will affect the Compmfs capbilky to provide rdequhte service for 

Fncility M l w  within the IC network which will d v d y  impact upon the Compnny's cqmbility to provide dcquate 
service for Mticipucd M c  v o h "  urd 
IC m u k t i q  rCtivitia designed to genme npld or short-term In- in mticipacd &c volumes. 

anuciprtcd "c V O l ~  

L 
E2.3.13 Coordlnatlon wltb Respect to Network Coatlogeark 

d1sast.m which f i a t  telaurmmunicrtioor Krvices. 

E2.3.14 Jurisdktioarl &port RqulrcrrMb 
A. Jurisdiaiond R t p a r ~  

I .  W h ~ n  M IC initirlly ordo0 SeUSaufh SWA scrviee. u defined in W o n  Eb. following, the IC shall state in its orda cn 
the P m t  h t m  Usago (PIU) on s stutwldc, LATA or billing ~ ~ d ~ l t  number level (rt the option of the IC1 on I 
local orcbuye m p u r y  SpkiRC b d ,  m l y  far ucb of che fol!owinp: 
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SSSUED: Febnuy 6,1997 
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E2. GENERAL REGULATIONS 
E2.3 Obllgatfona of the IC (Cont'd) 
E23.14 Jurisdictioar! Report Requiremcatr (Conl'd) 

A. Jurisdictional Rcporu (Cont'd) 
1. (Cont'd) 

Sixth Revlscd Page 7. I 
Cucelt Fifth Revised Pwe 7.1 

EFFECTIVE: F e h u y  20.1997 

Each qurrlcr the IC hall hi& u) the Company a report of the PIU on 1 slrtcwide, LATA or billing mount number 
level (at Be option of Ihe tC) on a I d  exchange company specific basis. scpmtely for each of the following: 

BdUourk SWA FGA 
- &lLS~th S WA FGB 
- B r U m l  SWA FGD Terminating 
- BelLSeufh SWA 500 Scrvicc 
- 700 Strvicc - BdL%nt$h SWA 8cY Toll FHC Didh~ T u  Df#lf h d u g  Smke 
- BdLSwth SWA 900 Scrvicc 
- Switched Local Chmnel 
- BdLSou~k SWA Dedicated lnleromce C h m c l  - Channelintion Equipment 
The IC Jhdl compute the I" using the following fmulr  (rounded lo 4 whole pcrccnylc). 

TcnlInwrsbtn + Totrllntcnutc 
Originating Mlnutu TamInathp M i "  

(r) 

n .  
(TI 

in 
m 
m 
(n 

m 
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A c W S  SERVICES TARIFF' Firs Revised kt 8.0. I 
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EFFECTIVE: February 20.1997 

€2. GENERAL REGULATIONS 
E2.3 Obllgationr af the IC (Cant'd) 
E2.3.14 JurbdktlPad Report Rqulrrmcstr (Coated) 

B. ~urisdicttional Rcpon Veriflcsrlon (Conrd) 
2. For iklLTovtk SWA scrvicc. vcrificolion audio may bc conducted no mort frequently thm once per year except in m 

extreme c~rcumrOncct. The company md IC will .nanpt to limit the &it to a r?2hwnablc h e  to ef&aivcty complete 
the audit. The Company urd fC Sw1 respor!d promptly to requests genefad during the audit to ensure timely 
completion of the audit. 
The CompMy will w o k  umpaliveiy with otha locd atdunpe cornpnniu 10 develop joint 8 U d h  of an IC rn M effort 
to limit an ICs IOU nrtc PIU rudlt to onc pcr year. 
Audits may be conducted by: (a) M inckpmcknt auditor under con- to drc Company; (b) a mutually sgrard upon 
independent auditor; or (c) M independent ruditor wltcred and paid for by the IC. If rhc IC selects opuon (c), where if  
pays for iu own independat a d i t  tho rcledcd auditor mu* certiQ Vla the audit w u  perforrncd following FCC 
proccduru for measuring interstrtc md In- tnfnt u established by Commission Order% md provide to the 
CompMy a report with supporting doEumenution to veri0 such pmcalunr. 

BiUSoulc SPA) service, the Compmy will uk the IC to provide the dua the IC IUCS to detamine the p r o w  
interstate percentage. The IC shall  upp ply the dru to M independeat auditor within thirty drys of the Company request. 
The iC shdl keep rcconfs from which Ihs petcmtage was dctamind and upmi requcst of the Company mdcc the 
records available for inspection u rtasonlb\y neccrSPy for purpmcs of verification of the percmtngcs. 

3 .  

4. If a billing dispute uises or a reguhtory commission quar.tions tbc jurisdiction classification for Special Access ( a h  cn 

c. Majnmmce of  IC Records 
I .  The IC and Resclkr shd nuln for L minimum of six months, dl detj l  "is. that substan* tho pcrcenwe data 

provided to tbe Company u set forth In A. prresding for W d  SWA ~ lv iac .  Such recards shdl canrizt o f  L md b. 
[if appliabk.) following: 

AIL ca11 such u w d w  mdlot backup donumntrtion (iricluding 6, W i c  t ~ s  or my 
fom of rocords for billcd IC M e  ull infarmuion iarludine d l  termhiling ndbtjs (1.e.. cdlcd numbs), the d1 
dumtion, di origjnuing and rmahdng p u p  oc KZUS l ind aver which the fall L muted. and h e  p i n t  a! 
which the dl entm drc ICs network), and 

b. If the IC has mecburited system in place thu Crlwlrred its Flu, h a  L dtraiption of that system md the 
methodology used to dcul.tt the PlU mud bc ltrnished mi any other pacineat information (wch 
limited to flowcharts, swree oodc, a,) rehtlng to nrch system m w l  dso be ma& rvuhble. 

m 

but 
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€2. GENERAL REGULATIONS 
E2.3 Obligatlonr of the IC (Conrd) 

EtJ.14 Jurisdletfoaal Report Rqulrcmcnu (Coat'd) 
D. Audit Results for BcUSoufh SWA (T) 

Audi: resuk will be hunied  to the IC vis Certified U.S. Mail (rttum receipt request&) The Company will adjust the 
ICs PIU bucd upon the audit rrnrlts.'Iht PILI resulting h m  h e  d i t  shall be applied to the usage for the q u w r  the 
audit wyu comptacd the usage for the qurrtcr prior lo completion of the audit, urd ta the uwge for th: two ( 2 )  quutcn 
following the completion i i f  the audit. Mer that time, h e  IC mny rcpon I wised PIU p ~ r s u ~ i  to A, preceding. If h e  
revised PIU subiiiitted by the IC rcprc~nu a dcvittion of flve pacenwe p h t s  or mote 6om the audited PIU, u d  that 
deviation is not due to idcatiflable mns, the provisions in B. preceding will be applied. 
b t h  credit urd debit djustmcnu will k mads coniiatmt with E2.4.1 10 the ICs intc#ta!e md inhsmc sccw chug= 
for the 3 p i f ~ d  period to r c u r u ~ l y  reflect the usyre for rhc ICs account 

of UI audit conduaed by m indcpcndcnt auditor, under c a n m ~ t  10 the Company. (UI IC i s  found to have 
overrtlutd the PIU by twenty percentage p i n &  or more, the Cornputy shall q u i r e  rcimbuncmcnt &om h e  IC lor tbe 
cas of the audit. The bills for the cost of the mudit shall be due and paid in immediucly rviihble funds rhiny days from 
receipt of such bills. Failure tu pay within thirty days will result in Ihc assessmeat of (I late piymcnt charge as sa forth 
in E2.4. t.B. following. 

Whcn I PIU audit is conducted by UI independat auditor selected by the Company, thc audit mula will be h i s b e d  to 
the IC by Cenified U.S. hidl (ra~nr mIp requested). The IC may contcst he d i t  rcsul~ bucd on substantive UI+K 
by providing Written notification. by Certified U S  Mlil (mum m e i p t  requested), to the Company within thimy (30) 
denlendu drys from tbc date the udlt r*porr ii fwnished to the IC by Cenifd U.S. Mail. When a PN audit i s  conducted 
by an indepcndmnt wditor refsacd by the IC, the udh rrsulu will be hmisbed lo the Company by Cnificd U.S. M i l  
(M mipt qutcted). Thc Campmy may mm thc udlt  muh by providing mittsn' notificsiw. by Catificd 
U.S. Mail (return receipt mpested), to h c  IC within thhty (30) Crlcndrt days &om he  drte the audit mpon i s  furnished 
to drt Company by Cenlficd U.S. Mdl. 
Contested utdiu may be molved by 4 r"l arbitrator mutually rprotd upon by the Compmy md the IC. Arbitrarion 
h an won provided in addition LO the ICs existing right to fik a complaint or lad d o n  in a COW of Iaw or at the 
Commission for molutkn of the dqute. The Ubitdoa herring will be conducted in I rtys or W o n  within h e  
Compnny opcr\ting tcmltory what dw IC mrtnt.lns I principle or rignitifMt presencr u mutuJly w d  u p  by both 
parrla, or 8 $We and l o a t h  within thscomprnY Opcnting tarltoy thu is  mubulb wed u m  by bath PaftiU. The 
arbhdan proceeding shall be #ovaned by the law (bath statutory rad case) ofthe Jtrtt in which the h i t d o n  hearing 
is heid, indudin& but not limited ta, the Wnifonn Arbilmtion Act, ns d o p t d  in that state. The arbitrstion shill 
daermiac he 1Ca PlIJ b u d  on A. prccrdlnt 

i .  

2.  

3. it as I 

E. Contested Audits 
1 .  

2, 

F I L E D  
V. C. IJT'ILiTlfS COMMISSION 
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E2. GEN€RAL REOUUTIONS 
E2.3 Obligations of th3 IC (Cont'd) 
E2.3.14 Jurhdlctiond Rtpon RequlrtmenU (Cont'd) 

E.  Contested Audits (Cont'd) 
3. Prior to the arbitmion hearing. each puty shall notiw &e ahitraror of the PIU percentage which mat parry believes 10 

be COKCCI. The wbitruor, in deciding, mmy adopt rhc PW perrcnugc of either ptny or miy adopt a PIU percentage 
different h m  thox propoJcd by the parties. If !he dimtor dopu I PIU pcrcu~ugc proposed by one of Ihe putics, the 
other pvty (whose PIU perccniagc wu not adopted) hidl ~f dl eo- of the ubitnrion. I f  Lhc arbitrator adopts PIU 
percmt.gc higher than c l tha  of thc PIU pcrcenugn prop& by the PICIjw. then the pury proposing rhc I o w a  PIU 
pcrcmiage shall  pry all c o m  o f  the dimtion. If ths ubitnurr dopu PIU pmmmge lower than tither of the PIu 
pacenugu pmposcd by the pulics, thm thc pury proposing the higher PIU pacentage rhrll pay JI cosu of the 
arbimrmn. If the u b i w  dopu I PlU p e n u g e  which fdlr between the two p m t r g e s  rdoptd by the p~is 
~hen. the p m i u  shdl each pay one-hrlf oEthc ubltntion cortt 
Absent when norincrtion. wilhin the time f m c  noted praccdhg, he IC must comply with the provirioru sei fonh in 
D. preceding. If the IC fdls to comply with U i c ~  provisions, thc Company may nAue additional rppticuionr for Jcnicr 
and/or refuse to complete my urd dl pending orden for mice or may dixaalinuc rhe prorision of the saviccs lo the 
1C iu specified in E2.1 .E preceding. 

4. 

E2.3.iS Detcrmlaatloa of Intmstate Ch8rges lor Mlxed Iatentrtc rod IntmsLlte BellSouth SWA Scrvlcc m 
0 A. When mixed inrastue and intrastate Bdlswrrs SWA Senice u provided. all c h q c s  (is., nonrecurring, monlhty N o r  

usage) including optional feature chugcs, will ba mntod bcnveea intenwe and intr*rutt. The percmtagc provided in the 
repom u YI forth in E2.3.14.A pncedinp will m e  u the bulr for p i d u g  rhe chqn. The pacentage of I I&.& 
SWA xrvie to k charged u intmstata is  rpplied in the follawlng muurer: 
I .  For mmthly md nonracuning chmqubk w ckmcnu, multiply dre perceat in- LUC tima lk qwnlity of 

charp&~lc ckmmu timu the sutcd Mr& per ckmtnt 
t .   or uwgc sensitive (Le.. yc~lj  minutea and u ~ r )  ci~upmt~lr r d ~  eietncntr, multiply the pmr&t intrustate uft times ~hc 

acnul ruc (Le.. m d  w Compmy ufumed wmgo us) tima thc stad Uff ntc 
The i n m e  petcentage will change u mfscd jurisdittianal npom ue mbmiacd u sct forth in E2.3.14 preceding. 

The IC s M L  be responsible for w i v i n g  trouble rcporu t bm its ad wn and dtttmrininb by Lestina or other means if the 
source o f  tmuble b cuued by the equipmat or ficiliticr provided by chs IC, its ard USLT. or by the Company. 
When more than one Company savi* is & to provide m i c a  to an IC, the IC is responsible for dewmining which service 
provided by &e Company b awing the rrpwtcd lrouble, 
The IC shall k mponribk for ptymcn: of Mdnmures of Saviet Clurga II sa hrIh in E13.3.1 following when reporting 
mubk to the Computy a d  h e  oblig.danr in A md B. m h g  uc not mct. 

E23.16 Tmubk Dctermlaatloa 
A. 

B. 

C- 

E2J.17 Rucrved for i;oture Use 
Et3.18 Restwed for Future Use 

DOCKElNO. S U 8 9  
Allowed To Become Eff ecfh Pun 

To G. S. 62-130 and G. S. 82-134 

F I L E D  
V. C. UTlLlWS COMMISSION 
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BELLSOUTH 
TELECOMMUNICATIONS, MC. 

ISSUED: July 1, 1996 
BY: Joseph P. Lacher, President - FL 

Miami, Ronda 

FLORIDA 

0FFIU.U APPROVED VERSION. ELUSED BY BSTHQ 

ACCESS SERVICE TARIFF 

E2. GENERAL REGULATIONS’ 
E2.3 Obligations of the IC (Cont’d) 
E23.10 Reserved for Future Use 
E23.11 Claims and Demands for Damages 

Original Page 9 

EFFECTIVE: July 15, 1936 

A. With respect to claims of patent infringement made by third persons, the IC shall defend, il).demnify. protect and save 
harmless the Company from and against alb claims arising out of the comblniiig with, or use in connection with, the services 
provided under this Tariff, any circuit, apparatus, system or method provided by h IC or end usen. 
The IC shall defend, indemnify and save harmless the Company from and against any suits, claims, losses or demands, 
including punitive damages, anomey fees and court costs by third pmons  arising out of the conmaion, innaiiation. 
operation, maintenance, or removd of the IC’s circuits, failities, or equipment connected to the Company’s strvices provided 
under this Tariff including, without limitation, Workmen’s Compensation claims, actions for infr;.ngrmcnt of copyright and/or 
unauthorized use o f  program material, libel and slander actions based on the content of communications transmitkd over the 
IC‘s circuits, facirities or equipment, and proceedings to recover taxes, fines, or pendtits for faiiure of the IC to obtain or 
maintain in effect any necessary certificates, permits, iicenses, or other authority IO acquire or opmte the services provided 
under this Tariff; provided, however, tht foregoing indemnification shall not appiy to suits, claims, and demands to recover 
damages for damage to property, death, or personal injury unless such suits, claims or demands are based on the tortious 
conduct of the IC, its officers, agents or employees. 

B. 

E23.12 Reserved for Future Use 
E23.13 Coordination with Respect to Network Contingencies 

The IC shall, in cooperation with the Company, coordinate in planning the actions to be taken to maintain maximum network 
capability following natural or man-made disastm which af€ect telecommunications services. 

E23.14 Jurisdictional Report Requirement!? 
A. Jurisdictional Reports 

1. When an IC initially orders Switched Access Service, as defined in Section E6. following. the 1C shall state in its order 
the Percent Interstate Usage (Prv) on a statewide, LATA or billing account number level (at the option of the IC) on a 
locd exchange company specific basis, separateb for each of the following: 
- Feature Group A (FGA) 
- Feature Group B (FGB) 
- Feature Group D (FGD) 
- 500 Service Access 

Note 1: 

Note 2: 

Text is shown as new due to reissue of aI1 Tariff Sedons.  No changes in rates or regulations 
were made with this filing. 
Except where indicated herein, references to Fcaturt Groups will also include the applicable 
Basic Strving Arrangement (BSA) as detailed in the matrix in E6.1.3.A. (ng., the term FGA 
represents both FGA and Line Side Basic Service Arrangement (LSBSA)). 



BELLSOUTH 

OFFICIAL APPROYEDVERSION, RELEASED BY B n H Q  

ACCESS SERVICES TARIFF 
TELECOMMUNICATIONS, INC. 

ISSUED: May 16,2001 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

FLORIDA 

E2. GENERAL 
E2.3 ObIigations of the IC (Cont'd) 

E23.14 Jurisdictional Report Requirements' (Cont'd) 
A. Jurisdictional Reports (Cont'd) 

Percent Interstate Usage (PIU) (Cont'd) 
a. (Cont'd) 

i. 

REGULATIONS 

Third-Revised-Page 10 
Cancels Second Revised Page 10 

EFFECTIVE: lune 15,2001 

Where the Company receives insufficient call detail  to^ determine the jurisdiction, the Company will apply the IC's 
projected PIU factor to apportion the usage between interstate and intrastate. In the event the IC docs not supply the 
projected PIU and the Company does not have sufficient call detail to determine the jurisdiction of the call, only then 
will a PIU of 50 percent be applied, For the purpose ofthis tarif$ where the customer is a third-pam provider of 
CCS7 services io its customer YThird Party CuSiomers'3, the customer will develop its projecied PIU factul 
based upon a weighted average ofthePZU's of its Third Par@ Customers' end user trQflC in accordance wiih the 
procedures described below. In the event u Third Party Customer does nor provide a projected PIu, a 50 percent 
PIU will be utilized for that Third Pam Customer. 
The IC will provide in its initial order the projected Percent Interstate Usage (PIU) at a statewide level on a local 
exchange company specific basis. When the IC and/or End User computes the PIU, it will subtract the developed 
percentage from io0 and the difference is the percent intrastate usage. The sum of the interstate and intrastate 
percentage will equal 100 percent. A PIU of less than 100 percent is not allowed where the service IS not available 
as an intrastate access service. The projected PIU may include up fo mu decimnk. 
The intrastate usage is to be developed as though every call that originatesfrom u culling locafion (a designaid by 
the calling station number) within the same state as that in which the calIed station (as designated by the called 
station number) is situated is an intrastate communication and every call for which the point of origination lap 
designazed by the culling sfation number) is in a state other than that where the called station (as designated by the 
called station number) is situated is an interstate communication. The " m e r  in which the call i s  roured through 
the relecommunicoiions network does nor affecr the jurisdiction of a call, Le, a call between two poinrs within ihe 
same state is an intraslate comnrunication even Ythe call is routed fhrurigh another state 
The Company will designate the number obtained by subtracting the intrastate pzrcentage furnished by the IC from 
Io0 (100 - customer percentage = interstate percentage) as the projected interstate percentage of use. 

When an IC initially orders service(s), as defined in the following, the IC will state in its order the Percent lnterstatc 
Usage (PIU) separately for each, as set forth in a. preceding. 
- BellSouth SWA FGA 
- BellSouth SWA FGB 
- BellSouth SWA FGD 

b. 

- BeIlSouth SW 503 Service 
- 700 Service 
- BellSouth SWA 8XX Toll Fret Dialing Ten Digit Screening Service 
- BellSouth SWA 900 Service 
- BellSouth CCS7 Access Arrangement 
- Switched Local Channel 
- BellSouth SWA Dedicated Interoffice Channel 
- Channelization Equipment 
- DWALs associated with BellSouth SWA LSBSA' 
- BellSouth Billing Name and Address 
- BeIlSouth Inward @perator Servicc 

. 

Note 1: Except where indicated herein, references to BellSouth SWA FCs will also incfude the 
applicable BellSouth SWA Basic Serving Arrangement as detailed in the matrix in E6.I.3.A. 
(e.g., the term BellSouth SWA FGA represents both BellSouth SWA FGA and BellSou!h SWA 
LSBSA). 
Where BellSouth SWA LSBSA is provisioned with a DNAL, the DNAL rates should be 
apportioned between interstate and intrastate using the same PIU factor as applied to the 

Note 2: 

. associated BeIlSouth SWA LSBSA. 



OFFlCtAL APPROVED VERSION. RELEASED BY BSTHQ 

BELLSOUTH 
TELECOMMUNICATIONS, INC. 

FLORIDA 
ISSUED: Aprii 26,2000 
BY:’ Joseph’P. Lacher, President -FL 

Miami, Florida 

ACCESS SERVICES TARIFF Second-Revised-Page IO 
Cancels Fiat Revised Page 10 

EFFECTIVE: May 10,2000 

- E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont’d) 

E2.3.14 Jurisdictional Report Requirements‘ (Cont’d) 
A. Jurisdictional Repons (Cont’d) 

Percent Interstote Usuge $VU) (Cont’d) 
a. (Cont’d) 

I .  

Where the Company receives insufficient call detail to determine the jurisdiction, the Company wil1 apply the IC’s 
projected PIU factor to apportion the usage between interstate and intrastate. In the event the IC does not supply the 
projected PILI and the Company does not have sufficient call detail lo determine the jurisdiction of the call, only then 
wilI a PIU of 50 percent be applied 
The IC will provide in its initial order the projected Percent Interstate Usage (PIU) at a statewide lcvef on a local 
exchange company specific basis. When the IC andor End User computes the PIU, it will subtract the developed 
percentage from 100 and the difference is the percent intrastate usage. Thc sum of the interstate and intrastate 
percentage will equal 100 percent. A PIU of less than 100 percent is not allowed where the senice is not available 
as an intrastate access service. TheprojectedPIU will be rounded to u whole number. 
The intrastate usage is to be deveIoped as though every call that originates within the same state as that in which the 
called station ( as designated by the called station number) is situated is an intrastate communication and every call 
for which the point of origination is in a state other than that where the called station (as designated by the called 
number) is situated is an interstate communication. 
The Company will designate the number obtained by subtracting the intrastate percentage furnished by the IC from 
100 (100 - customer percentage = interstate percentage) as the projected interstate percentage of use. 
When an IC initially orders service($. as defined in the following, the IC will state in its order the Percent Interstate 
Usage (PIU) separately for each, as set forih in a. preceding. 
- BellSouth SWA FGA 
- BellSouth SWA FGB 
- BellSouth SWA FGD 
- BellSouth SW 500 Service 
- 700 Service 
- BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service 
- BellSouth SWA 900 Service 
- Switched Local Channel 
- BellSouth SWA Dedicated Interoffice Channel 
- Channelization Equipment 
- DNALs associated with BellSwth SWA LSBSA’ 
- BellSouth Billing Name and Address 
- BellSouth Inward Operator Service 

b. 

- 

Note 1: Except where indicz:=d herein, references to BellSouth SWA FGs will also Include the 
applicable BelISouth SWA Basic Serving Arrangement as detailed in the matrix in E6.1.3.A. 
(e.g., the term BellSouth SWA FGA represents both BellSouth SWA FGA and BellSouth SWA 
LSBSA). 
Where BellSouth SWA LSBSA is provisioned with a DNAL, the DNAL rates shodd be 
apportioned between interstate %id intrastate using the same PIU factor as applied to the 
associated BellSouth SWA LSBSA. 

N o t e 2  

0 

M 
(L!) 



BELLSOUTH 
TELECOMMUNICATIONS, MC. 

FLORIDA 
ISSUED: February 14,1997 
Si': Joseph P. Laiher, President -FL 

Miami, FlDrida 

E2. GENERAL REGULATIONS 
E2.3 Obligatims of the IC (Cont'd) 

First Revised Page I O  
Cancels Original Page 10 

EFFECTIVE: March L. 1997 

E2.3.14 Jurisiictional Report Requirements' (Cont'd) 
A. Jurisdictional Reports (Cont'd) 

- 700 Service 
- BeIlSoufh SWA 8XX Toll Free Diding Ten Digit Screening Service 
- Bellsouth SWA 900 Service 
- Switched Local Channel 
- BelEuuth SWA Dedicated Interoffice Channel 
- Chamelitation Equipment 
- DNALs asociated with BelLSouth SWA LSBSA' 
Wlen an End User initially orders BeILSutlrh SWA FCB service, where facilities permit, the End User will state in the 
order, the PIU for each LATA. 
For BellSouth SWA FGA, BellSouth SWA FGB, BellSouth SWA FGD and BelLSoufh SWA 500, 700, BelISoufh SWA 
8XX Toll Free Dialing Ten Digit Screening and BeflSoufh SWA 900 service this PIU will be appljcabIe to the 
associated Carrier Common Lint. Local Switching, BellSouth SWA Common Interoffice Channel, Interconnection and 
Access Tandem Switching rate elements, where applicable. 
The PIU fzctor provided for each of the foregoing facilities categories (Switched Local Channel. Bellsouth SWA 
Dedicated Interoffice Channel and Channelization Equipment) shall reflect the combination of all traffic types which 
mversc such facility category. 
Additionally, upon employing the 700 service Access Code over BelLSouih SWA FGC or BellSouth SWA FGD seervice, 
the IC must provide the Company the PIU for the 700 calls. A PIU of less than 100 percent is not allowed in those 
LATAs where the service is not available as an intrastate access service. The IC shall report the PIU on a statewide, 
LATA or billing account number level (at the option of the IC) on a local exchange company specific basis. 
Each quarter the IC andor End User shall fumish to the Company a report of the PIU on a statewide, LATA or billing 
account number level (at the option of the IC and/or End User) on a local exchange company specific basis, separately 
for each of the following: 
- BellSouth SWA FGA 
- BeIiSourfi SWA FGB 
- BeUSourh SWA FGD Terminating 

Note 1: 

1. (Cont'd) 

Except where indicated herein, references to BeltSouth SWA FGs will also include the 
applicable~EellSauik SWA Basic Serving Arrangement as detailed in the matrix in E6.1.3.A. 
(e.g.. the t m  BeffSouth SWA FGA represents both BellSouth SWA FGA and BelNuufh 
SWA LSBSA). 
Where BelLSorrrh SWA LSBSA is provisioned with a DNAL. the DNAL rates should be 
apportioned between intestate and inbastate using the same PIU factor as is applid to the 
associated BellSourh SWA LSBSA. 

Note2: 

/ 

0 

cn 
0 

m 

m 
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BELLSOUTH 
TELECOMMUNICATIONS, INC. 

ISSUED: July 1,1996 
BY: Joseph P. Lacher, Resident - FL 

Miami, Florida 

FLORIDA 

Original Page 10 

EFFECTIVE: July 15, 1996 

E2. GENERAL REGULATIONS' 
E2.3 Obligations of the IC (Cont'd) 
E2.3.14 Jurisdictional Report Requirements' (Cont'd) 

A. Jurisdictional Repo~ts (Cont'd) 
1. [Cont'd) 

- 700 S m i c e  Access 
- 800 Service Access 
- 900 Savice Access 
- Switched Local Channel 
- Switched Dedicated Interoffice ChanneI 
- Channelization Equipment 
- DNALs associated with LSBSA' 
When an End User initially orders Feature Group B Switched Access Scr..ice, where facilities permit, the End User will 
stat-, in the order, the PTU for each LATA. 
For FGA, FGB, FGD and 500, 700, SO0 and 900 Access Servicc this PIU will be applicable to the associated Camier 
Common Line, Local Switching, Switched Common Interoffice Channel, Interconnection and Access Tandem 
Switching rate elements, w h m  applicable. 
The PTU factor provided for each of the foregoing facilities categories (Switched L G ~  Channel, Switched Dedicated 
Interoffice Channel and Channelization Equipment) shall reflect the combination of all M l c  types which traverse such 
facility category. 
Additionally, upon employing the 700 mice  Access Code over Featurc Groups C or D Switched Access Service, the 
IC must provide the Company the PIU for the 700 calls. A PIU of less than 100 percent is not allowed in those LATAs 
whcre the m i c e  is not available as an intrastate access service. The IC shall report the PIU on a statewidt, LATA or 
billing account number level (at the option of the IC) on a local exchange company specific basis. 
Each quarter the IC and/or End User shall furnish to the Company a report of the PIU on a statewide, LATA or billing 
account number level (at the option of the IC andor End User) on a I d  exchange company specific basis, separately 
for each of the following: 
- Feature Group A (FGA) 
- Feature Group B (FGB) 
- Feature Group D (FGD) Ttrminating 

Note 1: 

Nott 2: 

Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations 
w m  made with this filing. 
Exccpt w h m  indicated herein, references to Feature Groups will also include the appIicable 
Basic Serving Arrangment @SA) as detailed in the matrix in E6.1.3.k (e.g., the term FGA 
represents both FGA and Line Side Basic Strvice Arrangement (LSBSA)). 
Whm GSBSA is provisioned with a DNAL, the DNAL rates should be apportioned between 
interstate and intrastate using the same PIu  factor as is applied to the associated LSBSA. 

Note 3: 

R 



BELLSOUTH 
TELECOMMUNICATIONS. INC. 

FLORIDA 
ISSUED: July 17,2000 
BY: Joseph P. Lacher, ?resident -FL 

Miami, Florida 

OFFICIAL AP?'Rd&I VEKSION. RELEASED BY BSTHQ 

ACCESS SERVICES TARIFF Third~Revised P a p  1 i 
Cancels Second Revised Page 1 1 

EFFECTIVE: Auglrst 1,ZoOO 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 
E2.3.14 .!firisdictionat Report Requirements' (Cont'd) 

1. Percent Interstate Usage (Cont'd) - A. Jurisdicticnal Reports (Cont'd) 

b. (Cont'd) 
When an End User initially orders BelISouth SWA FGB service, where facilities permit, the End User will state in 
the order, the PIU for each state. 

SWA FGD a~.' BellSouth SWA 500, 700, BellSouth SWA 8XX Toll Free Dialing Ten Diga Screening and 
8elISouth SWA 900 service will also upply to oU associated elements and services, e.g. Carrier Common Line, 
Local Switching, BellSouth SWA Common Interoffice Channel, Interconnection and Access Tandem Switching rate 
elements, where applicable. 

between interstate and intrastate. This factor will be applied to the following categories: 
- BellSouth SWA Local Channel 
- BellSouth SWA Dedicated Interoffice Channel 
- Channelization Equipment (N) 

The PIU factor provided for each of the foregoing facilities categories (Switched Local Channel, BellSouth SWA 
Dedicated Interoffice Channel and Channelization Equipment) will reflect the combination of all traffic types which 
tmverse such facility category. 
When Dedicated Access service is provided on a BellSouth SWA facility, e.g., Dedicated Access DS1 (a.k.a. 
BellSouth SPA DSI) on a BellSouth SWA DS3, the facility wiIl be apportioned between BellSouth SWA and 
Dedicated Access. The jurisdiction ofthe Dedicated Access service stdi reflect the composite of the jurisdiction of 
the lower capacity services, if any, of which it is cosprised. 
The IC and/or End User shall compute the PIU using the following formula (rounded to a whole percentage). 

The Percent Interstate Usage fPI~facrors ussocinted WIWI BellSouth SWA FGA. BellSouth SWA FGB, BeIlSoufh (C) "' 

The customer will provide a single factor as the projected Percent Interstate Usage (PIU) to apportion the usage (N) 

(N) 

(N) 

, 

Total lilterstate + Total Interstate 
Originating Minutes Terminating Minutes 

Total f Total 
Originating Minutes Terminating Minutes 

Note 1: Exccpt whem indicated herein, references to BellSouth SWA FGs will also include the 0 
applicable BelISouth SWA Basic Serving Arrangement as detailed in the matrix in E6.1.3.k of 
this TivX (e.g., the term BellSouth SWA FGA represents both BellSouth SWA FGA and 
BellSouth SWA LSBSA). 



BELLSOUTH 

OFFICIAL APPRDVED VERSION. RELEASED BY B s r H Q  

ACCESS SERVICES TARJFF 
TELECOMMUNICATIONS, MC. 

ISSUED: April 26,20423 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

FLOIUDA 

E2. GENEPAL 
E2.3 Obligations of the IC (Cont'd) 
E2.3.14 Jurisdictional Rcp31-t Requirements' (Cont'd) 

A. Jurisdictional Reports (Cont'd) 
1. Percent Intersturc L'soge (Cont'd) I 

b. [Cont'd) 

Second Revised Page 11 
Cancels First Revised Page 1 I 

EFFECTIVE: May 10,2000 

REGULATIONS 

When an End User initia!ly d e n  BellSouth SWA FGB service, where facilities permit, the End User will state in 
the order, the PIU for each state. 

For BellSouth SWA FGA, BellSouth SWA FGB, BellSouth SWA FGD and BellSouth SWA 500, 700, BeI!Fouth 
SWA 8XX Toll Free Dialing Tm Digit Screening and BellSouth SWA 900 service this PIU will be zpplicablt 10 the 
associated Carrier Common Line, Locd Switching, BellSouth SWA Common Interoffice Channel, Interconnection 
and Access Tandem Switching rate elements, where applicable. 
The PIU factor provided for each of the foregoing facilities categories (Switched Local Channel, BellSouth SWA 
Dedicated Interoffice Channel and rhannelization Equipment) will reflect the combination of all traffic types which 
traverse such facility category. 
[DELETED) 
(DELETED) 
(DELETED) 
(DELETED) 
(DELETED) 
(DELETED) 
(DELETED) 
(DELETED) 
(DELETED) 
(DELETED) 
(DELETED) 
(DELETED) 
(DELETED) 
OELETED) 
When Dedicated Access service i s  provided on a BellSouth SWA facility, e.g.. Dedicated Access DSl {aka. 
BellSouth SPA DSl) on a BellSouth SWA DS3, the facility will be apportioned between BellSouth SWA and 
Dedicated Access. The jurisdiction of the Dedicated Access service shall reflect the composite of the jurisdiction of 
the lower capacity services, if any, of which it is comprised. 
The IC and/or End User shall compute the PIU using the following formula (rounded to a whole percentage). 

* 

Total Interstate + Total Interstate 
Originating M i n k  Terminating Minutes 

foul -+ Total 
Originating Minutes Terminating Minutes 

Note I: Except where indicated herein, references to BellSouth SWA FGs will also include the 
applicable BellSouth SWA Basic Serving Amgement as detailed in the mVix in E6.1.3.A. 
(c.g., the term BeIlSouth SWA FGA represents both BellSouth SWA FGA and BellSouth SWA 
LSBSA). 



BELLSOUTH ACCESS SERVICES TARDT , 
TELECOMMUNICATIONS, MC. 

ISSUED: February 14, 1997 
BY: Joseph P. Lacher, President -FL 

FLORIDA 

Miami, Florida 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (dont'd) 

First Revised Page 11 
Canccls Original Page 11 

EFFECTIVE: March 1. 1997 

E2.3.14 Jurisdictional Report Requirements' (Cont'd) 
A. Jurisdictional Repons (Cont'd) 

1. (Cont'd) 
- BellSouth SWA 500 Service 
- 700 Service 
- BellSouth SWA 8xX Toll Free Dialing Ten Digit Screening Service 
- BellSouth SWA 900 Servicc 
- Switched Local Channel 
- BellSouth SWA Dedicated Interoffice Channel 
- Channelization Equipment 
- DNALs associated with BelLSoufh SWA LSBSA2 
End Users must report PIU for BellSouth SWA FGB service on a quarterly bwis as described in 8. following. 
When Dedicated Access service is provided on a BellSouth SWA facility, e.g., Dedicated Access DSI {aka BellSouth 
SPA DSX) on a BefLSouth SWA DS3, the facility will be apportioned between BellSouth SWA and Dedicated Access. 
The jurisdiction of the Dedicated Access service shall reflect the composite of the jurisdiction of the lower capacity 
services, if any, of which it is comprised. 
The IC and/or End User shall compute the PIU using the following formula (rounded to a whole percentage). 

Total Interstate + Total Interstate 
Originating )Minutes Terminating Minutes 

Total + Total 
Originating Minutes Terminating Minutes 

a. The intrastate usage is to be developed as though every call that originates within the same state as that in which the 
called station (as designaed by the called station number) is situated is an intrastate communication and ever). call 
for which the point of origination is in a state other than that where the called station (as designated by the caIled 
number) is situated is an interstate communication. 
when the IC and/or End User computes the PIU, it shdl subtract the developed percentage h m  100 and the 
difference is the percent intrastate usage. The sum of the interstate and intrastate percentages shall equal 100 
percent, 

Except whcrc indicated herein, references to BcIlSouih SWA FGs will also include the 
applicable BeuSovfh SWA Basic Serving Atxangemcnt as detailed in the matrix in E6.1.3.A. 
(t.g., the term BeWorclh SWA FGA represents both BuWoufh SWA FGA and BellSouth 
SWA LSBSA). 
Where B&uul SWA LSBSA is provisioned with a DNAL, the DNAL rates should be 
apportioned berxeen interstate and intrastate using the same Pnl factor as is applied to the 
associated BellSoufh SWA LSBSA. 

b. 

Notel: 

Note2: 

m 
m 
m 
0 

m 

m 
0 
0 

m 

0 
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BELLSOWTI3 ACCESS SERVICE TARIFF: 
TELECOMMUNICATIONS, MC. 

ISSUED: July 1, I996 
BY: Joseph P. Lacher, President - FL 

Miami, Florida 

FLORIDA 

E2. GENERAL REGULATIONS' 
E2.3 Obligations of the IC (Cont'd) 

original Page 11 

EFFECTIVE: July 15, 1996 

E2.3.14 Jurisdictional Report Requirements* (Cont'd) 
A. Jurisdictional Reports (Cont'd) 

1. (Cont'd) 
- 500 Service Access 
- 700 Service Access 
- 800 Service Access 
- 900 Service Access 
- Switched Local Channel - Switched Dedicated Interoffice Channel 
- Channelization Equipment 
- DNALs associated with LSBSA' 
End Users must report PIU for FGB service on a quarterly basis as described in 8. following. 
When Dedicated Access service is provided on a Switched Access faciIity, e.g., Dedicated Access DSI on a Switched 
Access DS3, the facility will be apportioned between Switched Access and Dedicated Access. The jurisdiction of the 
Dedicated Access service shall reflect the composite of the jurisdiction of the lower cayacity services, if any, of which 
it is comprised. 
The IC and/or End User shall compute the PN using the following formula (rounded to a whole percentage). 

Total Interstate + Total Interstate 
Originating Minutes Terminating Minutes 

Total + Total 
Originating Minutes Terminating Minutes 

a The intrastate usage is to be developed as though every call &.at originates within the same state as that in which the 
called station (as designated by the called station number) is situated is an intrastate communication and every call 
for which the point of origination is in a state otha than that where the called station (as designated by the calied 

' number) is situated is an interstate communication. 
b. When the IC andor End User computes the PIU, it shall subtract the developed percentage from I00 and the 

difference is the percent intrastate usage. The sum of the i c t m  and intrastate percentages shall equal 100 
percent. 

Text is shown as new due to reissue of all Tiuiff Sections. No changes in rates or regulations 
were made with this filing. 
Except when indicated herein, references to Feature Groups will also include the applicable 
Basic Saving Arrangement @SA) as detailed in the matrix in E6.1.3.A. (e.g., the tenn FGA 
represents both FGA and Line Side Basic Service Arrangement (LSBSA)). 
Whm LSBSA is provisioned with a DNAL, t!e DNAL rates should be apportioned between 
interstate and intrastate using the same PILI factor as is applied to the associated LSBSA. 

Nott 1: 

Note 2: 

Note 3: 

N 
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2. (DKLETED) 
3. (DELETED) 
4. (DELETED) 

Second Revised Page 12 
Cancels First Revised Page 12 

EFFECTIVE May IO. 2000 

Material pi-cvidy on this page now appcan on page(s) 9 ad IO ofthis d m  
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TELECOMMUNICATIONS, MC. 

FLORIDA 
ISSUED: February 14, 1997 
BY: Joseph P. Lacher, President -FL 

Miami. Fiorida 

ACCESS SERVICES TARIFF 
, -  

First Revised Page I2 
Cancels Original Page I2 

EFFECTIVE: March 1, 1997 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 
E2.3.14 Jurisdictional Report Requirements' (Cont'd) 

A. Jurisdictional Reports (Cont'd) 
2. All single BellSoufh SWA FGA and BdLSuufh SWA FGB service usage and charges will be apportioned by the 

For multiline hunt group or trunk group arrangements where either the intcrstate or the intrastate charges are based on 

0 
Company between interstate and inbastate. The projected interstate percentage reported as set forth in 1. preceding will 
be used to make the apportionment. 

measured usage, the intrastate BelLSourh SWA FGA andor BeffSouih SWA FGB service(s) information reported will 
be used to detennine the charges as follows: 
a For all groups, the number of a m s s  minutes (either the measured minutes or the assumed minutes) for a group wi!! 

be multiplied by the projected interstate percentage to develop the interstate access minutes. The number of access 
minutes for the group minus the projected interstate access minutes for the group will b: the developed intrastate 
access minutes. 

3. 0 

4. When an IC initially orders BellSouth SWA FGD service, the IC shall state in its order the PIU. When an IC orders m 
BdLSouth SWA FGD service(s), Bellsouth SWA 500 service, Bdsoufh  SWA 8A7t Toll Free Dialing Ten Digii 
Screening service br BellSouth SWA 900 service, the Company, where the jurisdiction can be determined from the call 
detail, will determine the intrastate percentage as follows. For originating access minutes, the intrastate percentage will 
be developed on 8 monthly basis by end office when the BdSuurh SWA FGC or BelLToufh SW! FGD service. 
BelLSouth SWA 500 service, BefISouth SWA 8XX TuU Free Dialing Ten Digit Screening service or Bemouth SWA 
900 service access minutes are measured by dividing the measured intrastate originating access minutes by the total 
originating access minutes when the call detail is adequate to determine the appropriate jurisdiction. As indicated in 1. 
preceding, the IC, at its option, may supply the PIU on a statewide, LATA or billing account number level for 
terminating FGD BellIioufh SWA scrvicc. The intrastate PIU supplied shall be on a local exchange campany specific 
basis. ICs choosing not to supply an i nmta tc  PIU for terminating BelL!hik SWA FGD service may continue to allow 
the Company to develop the i n m e  percentage for the terminating access minutes based upon the percenmge for 
originating access minutes. After January 1, 1996, all ICs must supply the intrastate PIU for terminating FGD BellSouth 
SWA service following the criteria set forth in this Tariff. When originating call details are insufficient to determine Lhe 
jurisdiction for the call, the IC shall supply the intrastate percentage or authorize the Company to use the Company 
developed percentage. This percentage shall be used by the Company as the i n m t e  percentage for such call detail. 
The Company will designate the number obtained by subtracting the intrastate percentage for originating and 
terminating access minutes calculated by the Company from 100 (100 - Company calculated projected intrastate 
percentage = interstate percentage) as the projected interstate percentage of use. 

IC must provide the Company with the projected percentage of interstate use for the 700 calls made. The remaining 
pcfcentagt will be assumed intrastate percentage. 

When an IC employs the use of the 700 S m i e e  Access Code over BelLTduth SWA FGC or Bellsourh SWA FGD, the 

Except where indicated herein, references to BelISoulh SWA FGs will also include the 

cr) 

Note 1: m 
applicable BelLTouih SWA Basic Serving Arrangement as detailed in the matrix in E6.1.3.A. 
(e.g., the term Bellsourh SWA FGA represents both BdBouth SWA FGA and BeiLToufh 
SWA LSBSA). 

2-1 I REPRO DATE, 07~7.577 REPRO TIME 1251 PM 



BELLSOWTI4 ACCESS SERVICE TARIFF 
TELECOMMUNICATIONS, MC. 

ISSUED: July I ,  1996 
B Y  Joseph P. Lecher, Resident - FL 

Miami, Florida 

FLORlDA 

E2. GENERAL REGULATIONS' 

Original Page 12 

EFFECTIVE: July 15, 1996 

CN 

E2.3 Obligations of the !C (Cont'd) 
E2.3.14 Jurisdictional Repart Requirements' (Cont'd) 

A. Jurisdictional Reports (Cont'd) 
2. All single Feature Group A and B Switched Access Servic: ~ s a g e  and charges will be apportioned by the Company 

between interstate and intmnate. The projected interstate percentage reported as set farth in 1. preceding will be used to 
make the apportionment. 
For multiline hunt group or trunk group m g c m e n t s  where either the interstate or the intrastate charges are based on 
meamred usage, the intrastate Feature Group A andor Feature Group B Switched Access Servicc(s) information 
reported wiIl be used to determine the charges as follows: 
a For all groups, the number of access minutes (either the measured minutes or the assumed minutes) for a group will 

be multiplied by the projected interstate percentage to develop the interstate access minutes. The number of access 
minutes for the group minus tttc projected interstate access minutes for ths group will be the developed intrastate 
access minutes. 

When an IC initially orders Feature Group D Switched Access Service, the IC shall state in its order the PIU. When an 
IC orders Feature Group D Switched Access Service (s), 500 Access Strvice, 800 Access Service or 900 Access Service, 
the Company, where the jurisdiction can be determined from the call detail, will determine the inbastate percentage as 
follows. For originating access minutes, the inaastate percentage wilI be developed on a monthly basis by end office 
when the Feature Group C or F e a m  Group D Switched Accas Service, 500 Access Service, 800 Access Service or 900 
Access Service access minutes are measured by dividing the m.casurcd inbaslate originating access minutes by the total 
originating access minutes when the call d m i l  is adequate to detcmine the appropriate jurisdiction. P& indicated in 1. 
preceding, tht IC, at its option, may supply the PIU on a statewide, LATA or billing account number level for 
terminating Feature Group D Switched Access Service. ' h e  ineastate PlU supplied shall be on a local exchange 
company specific basis. ICs choosing not to supply an intmstate PIU fur terminating Feature Group D Switched Access 
Service may continue to allow the Company to develop the inbastate pcrccntage for the terminating access minutes 
based upon the percentage for originating access minutes. After January 1, 1996, all ICs must supply the inhastate PIU 
for terminating FGD Switched Access Strvice following the criteria set forth in this Tariff. When originating call details 
are insufficient to determine the jurisdiction for the call, the IC shall supply the intrastate percentage 01 authorize the 
Company to use the Company developed percentage. This percentage shall be used by the Company as the intrastate 
percentage for such call detail. The Compiny will designate the number obtained by subtracting the intrastate percentage 
for originating and terminating access minutes calculated by the Company from 100 (100 - Company calculated 
projected intrastate percentage = interswe percentage) as the projected intwstate percentage of use. 
When an IC employs the use of the 700 Service Access Code over Feature Group C cr Feature Group D' switched 
aces ,  the IC must provide the Company with the projected percentage of interstate use for the 700 calls made. The 
rtmgining percentage will be m o d  intrastatc percentage. 

3. 

" 

4. 

Note 1: 

Note 2: 

Text is  shown as new due to reissue of all Tariff Sections. No changes in rates or regulations 
were made with this filing. 
Except where indicated herein, references to Featun Groups will also include the applicable 
Basic Sewing Arrangement (BSA) as detailed in the matrix in E6.1.3.A. (e.g., the term FGA 
represents both FGA and Line Side Basic Service A m q m e n t  (LSBSA)). 

2~002011 REPRO DATE: 08101196 REPRO TIME: 09:19 AM 



BELLSOUTH 
TELECOMMUNICATIONS, INC. 

FLORIDA 
ISSUED: July 17,2000 
BY: h e p h  P.  Lacher, Resident -FL 

Miami, Florida 

OfFlClAL APPROVBI, VERSION. RELEASED BY BSTHQ 

ACCESS SERVICES TARlFF Third Revised Page 13 
Cancels Second Revised Page 13 

EFFECTIVE: A u g x  1,2000 

€2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'c!) 

E2.3.14 Jurisdictional Report Requirements' (Cont'd) 
A. Jurisdictional Reports (C-d'd) 

2. 

3. 

For BellSouth Directory Assistance Access service, the Company deve1cp-l PIU for BellSouth SWA FGD tenninaiing 

Eflective October 1,2000, fhe customer willprovide a single facior as the projected Percent Interstate Usage fPIu) to 

Ir) 

(C) 

will apply. 

apporfic.: the usage between hkrstutr and infnrstnte. This PIU will upply Io t h e f d o d n g  eaiegories: BellSouth SWA 
Local Chunnel, Bellsouth SWA Dedicated Inferoflle Channel and Channelizaiiun Equipment. 

Effective July 1.2000, the customer's andior end user's projected Percent Interstate Usage (PIU) will be provided at a 
statewide level on a local exchange company specific basis. 
Effective on the first of January, April, July and October of each year the IC will update the interstate and intrastate 
jurisdictional report. End Users must update the jurisdictional repon on a quarterly basis for the Feature Group B services 
provided from this Tariff. The IC will forward to the Company, to be received no later than 30 days aftet the first of each 
such month, a rcvisId report or letter for all services showing the intrastate percentage of use for the past three months 
ending the last day of December, March, June and September, respectively, for each service arranged for intrastate use. 
The revised repott or letter will serve as the basis for the next three months' billing and will be effective on the bill date 
for that service. If the IC or End User does not supply an updated quarterly report or letter, the Company will assume the 
percentages to be the same PIU provided in the last quarterly report or letter accepted by the Company. For those cases in 
which Q u U I d y  reports have never been received from the IC or End User, the Company will assume the PIU factws to 
be the most recent audit results or to be the same BS those provided in the order for services if no audit has been 
performed. If an audit has been completed and an updated quarterly report or letter has not been submitted subsequent to 
the audit, the Company will a s i i c  the PlU factors to be the most recent audited results. 

' 

4.  When mixed interstate and intrastate Dedicated Access Service is provided, the jurisdiction will be determined as follows. (TI 
- If the IC or End User's estimate of the interstate traffic on the service involved constitutes 10 percent or less of the 

total traffic on that service, the service will be provided in accordance with the applicable rules and regulations of 
this Tariff. 

Except where indicated herein, references to BellSouth SWA FGs will also include the 
applicable BellSouth SWA Basic Serving Arrangement as detailed in the matrix in E6.1.3.A. 
(e.g., the term BellSputh SWA FGA represents both BellSouth SWA FGA and BellSouth SWA 
LSBSA). 

Note 1: 



B ELLSOUTH 
TELECOMMUNICATIONS. INC. 

FLORIDA 
ISSUED: April 26,2000 
BY: Joseph P. Lacher, President -FL 

Miami, FIorida 

OFFICIAL APPROVED VERSION. RELEASED BY BSTHQ 

ACCESS SERVICES TARIFF Second Revised Page 13 
Cancels First Revised Page 13 

EFFECTIVE: May 10,2000 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 
E2.3.14 Jiiiisdictional Repcrt Requirements' (Cont'd) 

A. Jurisdictional Reports (Cont'd) 
5. For BellSouth Directory Assistance Access service, the Company developed PZU for BellSouth SWA FGP terrninutirrg (C) 

wiM upply. 
6. (DELETED) @) 

7. (DELETED) @) . 
8. Effective July I ,  2000, the customer's andlor end user's projected Percent Interstate Usage ( P l w  will be provided at a 

Effective on the first of January, April, July and October of each year the IC will update the interstate and intrastate 

0.r) ' .  

(C) 

statcwi49 Ievel on a local exchange company specific basis. 

jurisdictional repit End Users must update the jurisdictional report on a q m e r l y  basis for the Feature Group B services 
provided from this Tanff. The IC will forward to the Company, to be received no later than 30 days after the first of each 
such month, a revised report or letter for all services showing the intrastate percentage of use for the past three months 
ending the last day of December, March, June and September, respectively, for each service ananged for intrastate use. 
The revised report or letter will serve as the basis for the next three months' billing and will be effective on the bill date 
for that service. If the IC or End User does not supply an updated quarterly report or letter, the Company will assume the 
percentages to be the same PIU provided in the last quarterly report or letter accepted by the Company. For those cases in 
which quarterly reports have never been received from the IC or End User, the Company will assume the PIU factors to 
be ihe most recent audit results or to be the same as those provided in the order for services if no audit has been 
performed. If an audit has been completed and an updated quarterly report or letter has not been submitted subsequent to 
the audit, the Company will assume the PIU factors to be the most recent euditcd results. 

IO. Wlien mixed interstate and intrastate Dedicated Access Service is  provided, the jurisdiction will be determined as follows. 
- If the IC or End User's estimate of the interstate traffic on the service involved constitutes 10 percent or less of the total 

traffc on that service, the service will be provided in accordance with the applicable rules and regulations of this Tariff. 
Except when indicated herein, references to BellSouth SWA FGs will also include the 
applicable BellSouth SWA Basic Serving Arrangement as detailed in the matrix in E6.1.3.A. 
(e.g., the term bellSouth SWA FGA represents both BeIlSouth SWA FGA and BeltSouth SWA 
LSBSA). 

9. {DELETED) (D) 

Note 1: 



OFFIQhlAPPROMIl VERSlOh. R U w E D 3 Y  B S W  

ACCESS SERVICES TARIFF BELLSOUTH 
TELECOMMLMICATIONS, MC. 

FLORIDA 
ISSUED: February 14, 1997 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

Firs Revised Page 13 
Cancels Original Page 13 

EFFECTIVE: March 1,1997 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 
E2.3.14 Jurisdictional Report Requirements' (Cont'd) 

A. Jurisdictional Reports (Cont'd) 
5 .  For BeflSourh Directory Assistance Access service and BelLSourh Inward Operator Services Access Service, the IC shall 0 

in its order, provide the intrastate percentage for terminating use foi a h  BelISourh Directory Assistance Access service 
group and BelKourh Inward Operatof Services group. (A method the IC may wish to adopt could be to use its 
terminating traffk from its premises to the involved BeflSourh Directory Assistance Access Location or BelSourh 
Inward Operator Services Location and calculs!e the intrastate percentage as set forth ii 4. preceding.) The Company 
will designz?e the number obtained by subtracting the intnstate peiccntage iurnishcd by the IC from 100 (100 - IC 
percentage = interstate percentage) as the projected interstate percentage sf use. 

PIU infomatioil shall also be furnished quarterly to the Company thereafter. T h e  BellSouth Siffing Nume w d  Address 
for ANI PIU factor shall be reported as required in 7. following. 
For On-Line Transfer Service, the IC shall State in irs initial order the projected PIU factor. PIU infomarion shall also be 
furnished qumerly to the Company thereafter. The On-Line Transfer PIU factor shall be reported as required in 8. 
following. 
Effective on the first of !anuary, April, July and October of each year the IC shall update the interstate and intrastate 
jurisdictional report. End Users must update the jurisdictional report on a quarterly basis 2s previously described, for the 
Feature Group B services provided from this Tariff. The IC shall forward to &e Company, to be received no later than 
30 days after the first of each such month, a revised report or letter for all services showing the intrastate percentage of 
use for the past three monrhs ending the last day of December, March, June and September, respectively, for each 
service arranged for intrastate use. T'he revised report or letter will serve BS the basis for the next three months' billing 
and will be effective on the bill date for that service. If the IC or End User does not supply an updated quarterly report or 
letter, the Company will assume the percentages to be the same PIU provided in the last quarterly repon or letter 
accepted by the Company. For those cases in which quanerly repom have never been received from the IC or End User, 
the Company will assume the PIU factors to be the most recent audit results or to be the same as those provided in the 
order far services if no audit has been performed. If an audit has been completed and an updated quarterIy report or letter 
has not been submitted subsequent to the audit, the Company will assume the PIU factors to be the most recent audited 
results. 

9. The jurisdictional report will serve as the basis for all future billing and will be effective on the next bill dare. 
10. When mixed interstate and intrastate Dedicated Access Service is provided. the jurisdiction will be determined as 

foIlows. 
- If the IC or End U s d  s estimate of the interstate traffic on the service involved cons?itutcs 10 percent or less of the total 

Except whuc indicated herein, references to BelLEouth SWA FGs will also include the 

6. For BetISouih Billing Name and Address fc: ANI service, the IC shall state in its initial order the projected PIU factor. 0' 

7. 

8. 

m 
traffic on that service, the service will be provided in accordance with the applicable rules and regulations Of this 
Tariff, 

Note 1: m 
applicable EeLSourh SWA Basic Serving Arrangement BE detailed in the matrix in E6.1.3.A. 
(e.g., the tcrm Bellsouth SWA FGA represents both BefNoul SWA FGA and BelLToufh 
SWA LSBSA). 

2coofot2 REFRODAE.U2QSt?n REPROTME 12:SlPM 



BELLSOUTH 
TELECOMMUNICATIONS, MC. 

ISSUED: July 1, 1996 
BY: Joseph P. Lacher, President - FL 

Miami, Florida 

FLORIDA 

ACCESS SERVICE TARlFzz 

E2. GENERAL REGULATIONS' 

Original Page 13 

EFFECTIVE: July 15, 1096 

0 

E2.3 Obligations of the IC (Cont'd) 
E2.3.14 Jurisdictional Report Requirements' (Cont'd) 

A. Jurisdictional Reports (Cont'd) 
5 .  For Directory Assistance Access Service and Inward Operator Services Access Service, the IC shall in its order, provide 

the intrastate percentage for terminating use for each Directory Assi,n,.nce Access Service group and Inward Operator 
Services group. (A method the IC may wish to adopt could be to use its terminating h-a4i.c from its premises to the 
involved Directory Assistance Location or Inward Operator Services Location and calculate the intrastate percentage as 
set forth in 4. preceding.) The Company will designate the number obtained t y  sukacting the inwasme prccentage 
furnished by the IC from 100 (100 - IC percentage = interstate percentage) as the projec!id interstate percentage of use. 
For Billing Name and Address (BNA) for Automatic Number Identification (ANI) service, the IC shall state in its initial 
order the projected PIU factor. PIU information shall also be fumishcd quarterly to the Company thcr&?cr. The BNA 
for ANI PIU factor shall be reponed as required in 7. following. 
For On-Line Transfer Servie, the IC shall state iii its initial order the projected PIU factor. PIU information shall also be 
fumished quarterly to the Company thereafter. The On-Line Transfer PIU facator shall be reported as required in 8. 
following. 
Effective on the first of January, April, July and October of each year the IC shall update the interstate and intrastate 
jurisdictional report. End Usm must update the jurisdictional report on a quarttrly basis as previously described, for the 
Feature Group B services provided from this Tariff. The IC shall fonvaTd to the Company, to be received no later than 
30 days after the first of each such month, a revised report or letter for dl services showing the intrastate perctntage of 
use for the past three months ending the last day of December, March, June and September, respectivcIy, for each 
service arranged for intrastate use. The revised report or letter will serve as the basis for the next t l i i  months' billing 
and will be effective on the bill date for that service. If the IC or End User does not supply an updated quartmly report or 
Icttcr, the Company will assume the percentages to be the same PIU provided in the last quarterly repor! or letter 
accepted by the Company. For those cases in which quarterly reports have never been received from rhe IC of End User, 
thc Company will assume the PIU factors to be the most recent audit results or to be the same as those provided in the 
order for services if no audit has been performed. If an audit has becn completed and an updated quarterly report or letter 
has not becn submitted subsequent to the audiL the Company will assume the PIU factors to be the most recent audited 
results. 

9. Thejurisdictional report will serve as the basis for all future billing and will be effective on the next bill date. 
10. When mkcd interstate and intrastate Dedicated Access Service is provided, the jurisdiction will be determined as 

follows. 
- If the IC or End User's estimate of thc interstate M i c  on the service involved constitutes IO percent or less of the total 
MIC on that service, the scrvice will be provided in accordance with the applicable rules and regulations of this 
Tariff. 

Text is shown as new due to reissue of all Tariff Sections. No chmgcs in rata or regulations 
were made with this filing. 
Except where indicated herein, references to Feature Groups will also include the applicable 
Basic Serving Arrangement @SA) as detailed in the matrix in E6.1.3.A. (t.g., the term FGA 
represmh both FGA and Line Side Basic Service Arrangement (LSBSA)). 

6. .. 

7. 

8. 

Note 1: 

Note 2: 



BELLSOUTH 
TELECOMMUNICATIONS, INC. 

FLORIDA 
IS SUED: July 17,2000 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

OFFICIAL AI'PROVEDVERTION. RELEASED BY BSTHQ 

ACCESS SERVICES TARIFF 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd} 

Second Revised Page 14 
Cancels First Revised Page 14 

EFFECTIVE: August 1,2000 

E23.14 Jurisdictional Report Requirements' (Cont'd) 
A. Jurisdictional Reports (Cont'd) 

4. When mixed interstate and intrastate Dedicated Access Service is provided, the jurisdiction will be determined as iuiiows. 
(Cont'd) 
- If the IC or End User's estimate of the interstate traffic on the service involved constitutes more than 10 percent of 

the total traffic on that service, the service will be provided in accordance with the applicable rules and regulations of 
the BellSouth Telecommunications, Inc. Tariff FCC No. 1. 

The IC or End User shall keep records from which the percentage of interstate and intrastate use was estimated and upon 
request of the Company make the records available for inspection as reasonably necessary for purposes of verification of 
the percentagcs. The IC or End User shall supply the data within 30 days of the Company request. 

When an IC or End User provides a projected interstate usage percent as set forth in A. preceding, or when a billing 
dispute arises or a regulatory commission questions the projected interstate percentage for BellSouth SWA, the Company 
may, by written request, require the IC or End User to provide the daQ the IC or End User used to determine the 
projected interstate percentage. This written request will be considered the initiation of the audit. The IC or End User 
shall supply the data to an independent auditor within thirty days of the Company request. The IC or End User shall keep 
records of call detail from which the percentage of interstate and intrastate usc can be ascertained as set forth in C. 
foIlowing and upon request of the Company make the records available for inspection at an agreed upon Iocation dwng 
normal business hours as reasonably necessary for purposes of verification of  the pcrccntages. The Company will audit 
data f?om one quarter unless a longer period is requested by the IC or End U s a  and agreed to by the Company. Changes 
to the reported PIU will not be made for the test period. If !he 1C or End User does not provide the requcsted data to the 
Company or independent auditor within (30) days of the notice of audit, the IC M End User will be in violation of this 
Tariffand subject to E2.1.8 preceding. 
Where attempts to obtain the appropriate data from the IC or End User beyond the 30 day time limit have failed. the 
Company may provide such documentation to the FPSC as an indication of the 1C or End User being in violation of this 
Tariff. 
For BellSouth SWA service, verification audits may be conducted no more ffequently than once per year except in 
exireme circumstances. The Company and IC or End User will attempt to limit the audit to a reasonable time to 
effectively complete the audit. The Company and IC or End User shall respond promptly to requests generated during the 
audit to ensure timely completion of the audit. 

Except where indicated herein, references to BellSouth SWA FGs will also include the 
applicable BellSouth SWA Basic Serving Arrangement a5 detailed in the matrix in E6.1.3.A. 
(e.g., the term BellSouth SWA FGA represents both BellSouth SWA FGA and BellSouth SWA 
LSBSA). 

B. Jurisdictional Report Verification 
1. 

2. 

Note 1: 



BELLSOUTH 
TELECOMMUNICATIONS, MC. 

FLORIDA 
ISSUED: February 14, 1997 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 
E2.3.14 Jurisdictions: Report Requirements' (Cont'd) 
A. Jurisdictional Reports (Cont'd) 

Fim Revised Page 14 
Cancels Original Page 14 

EFFECTIVE: March 1, 1997 

IO. When mixed interstate and intrastate Dedicated Access Service is provided, the jurisdiction will be determined as 
follows. (Cont'd) 
- If the IC or End USei'E estimate of theinterstate traffic on the service involved constitutes more than 10 percent of the 

total traffic on that service, the service will be provided in accordance with the applicable rules and regulations of the 
BellSouth Telecommunications, inc. Tariff FCC No. 1. 

The IC or End User shall keep records from which the percentage of interstate and intrastate use war estimated and upon 
request of the Company make the records available for inspection as reasonably necessary for purposes of verification of 
the percentages. The IC or End User shall supply the data within 30 days of the Company request. 

B. Jurisdictional Report Verification 
1. When an IC or End User provides a projected interstate usage percent as sct forth in A. preceding, or when a biIling (T) 

dispilte arises or a regulatory commission questions the projected interstate percentage for BeilSuulh SWA, the 
Company may, by written requesf require the IC or End User to provide the data the IC or End User used to determine 
t he  projected interstate percentage. This written request will be considered the initiation of the audit. T h e  IC or End User 
shall supply the data to an independent auditor within thirty days of the Company request. The IC or End User shall 
keep records of call detail from which the percentage of interstate and intrastate use can be ascertained as set forth in C. 
foliowing and upon request of the Company make the records available far inspection at an agreed upon location during 
normal business hours as reasonably necessary for purposes of verification of the pcrcenrages. The Company will audit * 

data from one quarter unless a longer period is requcstcd by the IC or End User and agreed to by the Company. Changes 
to the reported PIU will not be made for the test period. If the IC or End User dots not provide the requested data to the 
Company or independent auditor within (30) days of the notice of audit, the IC or End User will be in violation of this 
Tariff and subject to E2.1.8 preceding. 
Where attempts to obtain the appropriate data from the IC or End User beyond the 30 day time limit have failed, thc 
Company may provide such documentation to the FPSC as an indication of the IC or End User being in viol&tIon of this 
Tariff 

txbeme circumstances. The Company and IC or End User will attempt to limit the audit to a reasonable time to 
effectively complete the audit. The Company and 1C or End User shall respond promptly to requests generated during 
the audit to ensure timely completion of the audit. 

2. For BelLTouYh SWA service, vcrifiation audits may be conducted no more frequently than once per year except in m 

Note 1: Except where indicated herein, references to BefUouih SWA FCs will also include the m 
applicable BcLlSourir SWA Basic Serving Arrangement is detailed in the maaix in E6.1.3.A. 
(e+, the term BelISoutlr SWA FGA represents both BefL!hurh SWA FGA and BdlSouth 
SWA LSBSA). 
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E2.3 Obligaticns of the IC (Cont'cf) 
E2.3.14 Jur'stfictional Report Requirements? (Cont'd) 

A. Jurisdictional Reports (Cont'd) 
10. When mixed interstate and intrastate Dedicated Access Service is provided, the jurisdiction will be determined as 

follows. (Cont'd) 
- If the IC or End User's estimate of th; interstate traffic on the sexvice invoIved constitutes more than 10 percent of the 

total traffic on that service, t!!e service will be provided in accordance with the applicable rules and regulations of the 
BelISouth Telecommunications, Inc. Tariff FCC No. 1. 

The IC or End User shall keep rtcords from which the percentage of interstate and intraState use was estimated and 
upon request of the Company make the records available for inspection 8$ reasonably necessary for purposes of 
Verification of the percentages. The IC or End User shall supply the data within 30 days of the Company request. 

When an IC or End User provides a project& interstate usage percent as set forth in A. preceding, or when a billing 
dispute arises or a regulatory commission questions the projected interstate percentage for Switched Acccss, the 
Company may, by written rcqucst, require the IC or End User to provide the data the IC or End User used to determine 
the projected i n t m e  percentage. This written request will be considered the initiation of the audit The IC or End User 
shall suppy the data to an independcat auditor within thirty days of the Company request. The IC or End User shall keep 
records of call dctail from which the percentage of interstate and intrastate use can be ascertained as set forth in C. . 
following and upon request of the Company make the records available for inspection at an agreed upon location during 
normal business hours as rtasonably necessary far purposes of verification af the percentages. The Company will audit 
data from one quarter unless a longer period is requested by the IC or End User and a p e d  to by the Company. Changes 
to the reported PIU will not be made for the tcst period. If the IC or End User does not provide the requested data to the 
Company or independent auditor within (30) days of the notice of audit, the IC or End User will be in violation of this 
Tariff and subject to E2.1.8 preceding. 
Were attempts to obtain the appropriate data f h m  the IC or End User beyond the 30 day time limit have failed. the 
Company may provide such documentation to the FPSC as an indication of the IC or End User being in violation of 
this Tariff. 
Far Switched Access Service, verification audits may be conducted no mort frequently than once per y w  except in 
extreme circumstances. The Company and IC or End User will attempt to limit the audit to a reasonable time to 
effectively complete the audit The Company and IC or End User shall respond promptly to requests gmmtd during 
the audit to ensure timely completion of the audit 

Tcxt is shown as new due to reissue of all Tariff Seaions. No changes in mes or regulations 
were made with this filing. 
Except where indicated hmin, references to Feature Groups will also include the applicable 
Basic S w i n g  Arrangement @SA) as detailed in the matrix in E6.1.3.A. (c.g., the term FGA 
represents both FGA and Line Side Basic Service Arrangement (LSBSA)). 

B. Jurisdictional Rcport Verification 
1. 

2. 

Note 1: 

Note 2: 
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CN) 

B. Jurisdictional Report Verification (Cont'dj 
3. Audits may be conducted by an independent auditor under contract to the Ccmpany; (b) a mutually agreed upon 

independent auditor; or (c) an independent auditor selected and paid for by the IC or End user. If the IC or End User 
selects option (c), where it pays for its' own independent audit, the selected auditor must certify that the audit was 
paformed following FCC procedures for meiiimring in temte  and intrastate traffic as established by Commission orders, 
and provide to the Company a report with supporting documentation to verify such procedures. In the event that the IC's 
auditor is agreed upon to perform the audit, the auditor shall produce an memtion audit n p o n  upon completion of the 
audit. 
When m auditor cannot be agreed upon within 30 days by one of the three options above, the Joint LEC Audit 
Committee's auditor shall perform the audit. 
If a billing dispute arises or a regulatory commission questions the projected interstate percentage for Dedicated Access 
Smice,  the Company will ask the IC or End Uscr to provide the data the IC or End User uses to determine the projected 
interbate percentage. The IC or End User shall supply the data to an independent auditor within thirty days of the 
Company request The IC or End User shall keep records from which the percentage was determined and upon request 
of the Company make the records available for inspection as reasonably necessary for purposes of verification of the 
percentages. 
Where an independent auditor cannot be agreed upon within 30 days the IC or End User shall supply the data to the 
Joint LEC Audit Committee's auditor. If the IC or End User does not comply within the 30 day time frame, the FPSC 
shall be notified and provided with all documentation substantiating requests made by the Company. 

The IC. Reseller, End User and AOS provider shall retain for a minimum of six (6) months call detail records, that 
substantiate the percentage data provided to the Company as set forth in A. preceding for Switched Access Service. Such 
records shall consist of one of a and 5. (if applicable), following: 
a All call detail records, such as workpapers andlor backup documentation including paper, magnetic tapes or any 

otha  form of records for billed IC or End User traffic, call infomation including call terminating address (Le., 
died number), the call duration, all originating and terminating trunk groups or access lines over which the call is 
routed, and the point at which the call tntm the IC or End User's network; and 
If the IC has a mechanized system in place that calculated the PIU, then a description of that system and the 
methodology used to calculate the PIU must be furnished and any other pertinent information (such as but not 
limited to flowcharts, source code, ek.) relating to such system must also be made available. 

Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations 
were made with this filing. 
Except where indicated hcrein, references to Feature Groups will also include ?he applicable 
Basic Serving Arrangement (BSA) as detailed in the matrix in E6.1.3.A. (e.g., the term FGA 
represents both FGA and Line Side Basic Service Arrangement (LSBSA)). 

4. 

C. Maintenance of IC Records 
1. 

b. 

Note 1: 

Note 2: 
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0 E2. GENERAL REGULATIONS' 
€2.3 Obligations of the IC (&"id) 
E23.14 Jurisdictional Report Requirements' (Cont'd) 

C. Maintenance of IC Records (Cont'd) 
2. Correspondence between the Company and the IC or End User shall be !imited to Certified U.S. Mail for the follswing: 

Audit Results, Choice of Auditor and Choice of Test Period. Response times by the parties shall be limited to the 
follwing: Audit Results-30 days, Choice of Auditor-30 days and Choice of Test Period-10 business days. In the 
absence' of a response within these time frames, concurrence will be assumed on the contents of such correspondence, 
w h m  applicable. 

Audit r e s u l ~  will be furnished to the IC or End User via Certified U S  Mail (retum receipt requested.) The Company 
wilI adjiist the IC or End User's PIU based upon the audit results. The PIU resulting from the audit shall be applied to the 
usage for the quarter the audit was completed, the usage for the quarter prior to completion of the audif and to the usage 
for the two (2) quaners following the completion of the audit After that time, the IC or End User may repon a revised 
PN pursuant to A. preceding. If the revised PIU submitted by the IC or End User represents a devia5on of five 
pcrcmtage points or more from the aidited Pnl, and that deviation is not due to identifiable reasons, the provisions in B. 
preceding will be applied. 
Both credit and debit adjustments will be made to the IC or End User's interstate and intrastate access charges for the 
specified period to accurately reflcn the usage for the IC or End U s d s  account consistent with E2.4.1 following. 
If, as a result of an audit conducted by an independent auditor unda  conkact to the Company, an IC or End User is 
found to have over stated the PIU by twenty percentage points or more, the Company shall require reimbursement fiom 
the IC or End User for the cost of the audit The mutually agreed upon auditor will be paid for by the IC or End User. 
Such bill(s) shall be due and paid in immediately available funds thirty days f" receipt and shall carry a late payment 
penalty as set forth in E2.4.1 following. If, &a the 30 days, payment is not receivcd from the IC or End User, all 
documentation that demonstrates attempts to collect the cost of the audit shall be turned over to the FPSC. 

When a PIU audit is conducted by an independent auditor selected by the Company, the audit results will be fumished to 
the IC or End User by Certified U.S. Mail (return receipt requested). The IC or End User may contest the audit results 
based on substantive c a s e  by providing'written notification, by Certified U.S. Mail (return receipt requested), to the 
Company within thirty (30) calendar days fiom the date the audit report is furnished to the IC or End User by Certified 
U.S. Mail. When a PIU audit is conducted by an independent auditor selected by the IC or End Us=, the audit results 
will bc furnished to the Company by Certified U.S. Mail (retum receipt quested). The Company may contest the audit 
mftp by providing written notification, by Certified U.S. Mail (return receipt requested), to the IC or End User within 
thirty (30> calendar days from the date the audit report is furnished to the Company by Certified U.S. Mail. 

Text is shown as new due to rcissuc of all Tariff Sections No changes in rates or regulations 
were made with this filing. 
Except w h m  indicated hmin ,  references to Feature Groups will also include the applicable 
Basic Serving Arrangement @SA) as detailed in the matrix in E6.1.3.k (e.g., the term FGA 
represents both FGA and Line Side Basic Service Arrangement (LSBSA)). 

D. Audii Results for Switched Access 
1. 

' 

2. 

3. 

E. ContcstdAudits 
1. 

Note 1: 

Note 2: 

2dM2lllC RFPRO DATE 08/01/96 REPRO TMF. 09.19 Ah4 
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E23.14 Jurisdictional Report Requirements' (Cont'd) 
E. Contested Audits (Conr'rl) 

2. Contested audits may be resolved by a neutral arbitrator mutually agreed upon by the Company and the IC or End User. 
Arbitration is an c?tion provided in addition to the IC or End User's existing right to file a complaint or legal action in a 
court of law or at the Commission fof resolution of the dispute. The arbitration hearing will be conducted in a state or 
location within the Company optrating territory when the IC or End User maintains a principle or significant pizsence 
as mutually agreed upon by hoth parties, or a state and location w i b  the Company operating t d t o r y  that is mumally 
agreed upon by both parties. The arbitmion proceeding shall be governed by the law (both statutory and case) of the 
state in which the arbitmion hcaring is held, incluaing, but not iimited tc, the Uniform Arbitration ACL as adopted in 
that state. The arbitmtior. shall determine the IC or End User's PIU based on A. preceding. 
Prior to the arbitration hearing each party shall notify the arbifiamr of the PIU percentage which that party beIieves to 
be correct The arbitrator, in deciding, may adopt the PIU percentage of either p m  or may adopt a PIU percentage 
different fkom those proposed by the parties. If the arbitrator adopts a PIU percentage proposed by one of the panics, the 
other party (whose PIU percentage was not adopted) shall pay all costs of the arbimtion. If the arbimor adopts a PIU 
percentage higher than either of the PIU percentages proposed by the par ti^^, then the party proposing the lower PIU 
percentage shall pay all costs of the arbitration. If the arbitmtor adopts a PlU percentage Iowa than either of the PIU 
percentages proposed by the parties, then the party proposing the higher PIU percentage shall pay all costs of the 
arbitration. If the arbitmtor adopts a PN percentage which falls between the two percentages adopted by the parties, 
then the parks shall each pay one-half of the arbitration costs. 
Absent written notification, within the timeframe noted above, the IC or End User must comply with the provisions set 
forth in D. preceding. If the IC or End User fails to comply with these provisions. the Company may refuse additional 
applications for service andor refuse to complete any and all pending orders for service or may discontiflue the 
provision of the services to the IC or End User as specified in E2.1.8 preceding. 
The FPSC shall be notified and given all documentation that substantiates the IC or End User non-payment. 

3. 

4. 

5.  
E23.15 Determination of Intrastate Cbarges for Mixed Interstate and Intrastate Switched Access Service 

A. When mixed interstate and intmstate Switched Access Service is provided, all charges @e., nonrecuning, monthly and/or 
usage) including optional feature and Basic Scrvice Element (ESE) charges, wilt be prorated between in t emte  and intrastate. 
The percentage provided in the reports as set forth in E2.3.14.A preceding will serve as the basis for prorating the charges. 
The intrastate percentage will change as revised jurisdictional reports arc submitted. The percentage of a Switched Access 
Service to be charged as intrastate is applied in the foilowing mannct: 

Text is shown a new due to reissue of all Tarif€ Sections. No changes in rates or regulations 
were made with this fiIing. 
Except where indicated hmin, references to Feature Croups will also include the applicable 
Basic S w i n g  Arrangement @SA) as detaiIcd in the ma& in E6.1.3.A (e.g., the tenn FGA 
represents both FGA and Line Side Basic Strvice Arrangcmcnt (LSBSA)). 

Note 1: 

Note 2: 


