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August 15, 2001

State of Florida Public Service Commission
2540 Shumard Oak Blvd

Tallahassee, Florida

32399-0850

Attention: Paula Isler
Reference: Docket # 010530-TC
Dear Paula

Please find my offer for settlement of the rule violation for my regulatory assessment fee.
Our proposed offer for settlement on this matter is $100.00, in addition to the regulatory
fee already paid.

In order to avoid future occurrence on this matter we have established internal follow-up
procedures to ensure that this never happens again. Matters of payment will automatically
be followed-up prior to notification by the state.

The company agrees to waive any objection to the administrative cancellation of its
certificate should it fail to pay in accordance with it’s settlement offer. If however, there
is a factual dispute as to the manner or level of compliance with any provision in the
settlement, Commission staff will bring the matter to the commission

Once again | apologize for the late payment and misunderstanding. I trust that this meets
with your approval, if you should require further information please feel free to contact
me directly.
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