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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Consideration of BellSouth
Telecommunications, Inc.’s entry into
interLATA services pursuant to Section
271 of the Federal Telecommunications

Docket No. 960786-TL

Act of 1996.

Filed: August 17, 2001

BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files the Affidavit of

Alphonso J. Varner that attaches BellSouth’s performance data reflecting performance

for the month of May 2001. The Affidavit and the accompanying attachments describe

the performance data and explain the conclusions that can be drawn from it.

Respectfully submitted this 17th day of August 2001.

406732

BELLSOUTH TELECOMMUNICATIONS, INC.

Flanty B_loli.

NANCY B. WHITE (A
JAMES MEZA 111

¢/o Nancy Sims

150 South Monroe Street, Suite 400
Tallahassee, FL. 32301

(305) 347-5561

SeaS. oo

LISA FOSHEE
FRED MCCALLUM (M)
E. EARL EDENFIELD JR.
Suite 4300

675 W. Peachtree St., NE
Atlanta, GA 30375

(404) 335-0763



Before the
Florida Public Service Commission
Tallahassee, Florida

AFFIDAVIT OF ALPHONSO J. VARNER
ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC.
FILED AUGUST 1, 2001

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose

and state:

1. My name is Alphonso J. Varner. | am employed by BellSouth as Senior
Director in Interconnection Services. My business address is 675 West

Peachtree Street, Atlanta, Georgia 30375.

PROFESSIONAL AND EDUCATIONAL BACKGROUND

2. | graduated from Florida State University in 1972 with a Bachelor of
Engineering Science degree in systems design engineering. |
immediately joined Southern Bell in the division of revenues organization
with the responsibility for preparation of all Florida investment separations
studies for division of revenues and for reviewing interstate settlements.

3. Subsequently, | accepted an assignment in the rates and tariffs
organization with responsibilities for administering selected rates and
tariffs including preparation of tariff filings. In January 1994, | was
appointed Senior Director of Pricing for the nine-state region. | was

named Senior Director for Regulatory Policy and Planning in August 1994.



In April 1997, | was named Senior Director of Regulatory for the nine-state

BellSouth region, and | accepted my current position in March 2001.

PURPOSE OF AFFIDAVIT

The purpose of my Affidavit is to provide data specific to BellSouth’s
operations in Florida. This filing reflects performance for the month of May
2001. Exhibit May PM Data and Attachments 1 though 5 that accompany

this filing describe the data and explain the conclusions that can be drawn

from it.
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA

. ANALYSIS OF PERFORMANCE MEASUREMENTS

A. Introduction

BellSouth is currently producing state level results based on the January 12,
2001, Georgia Order from Docket 7892-U. While there are some differences
from the interim Service Quality Measurement (SQM) Version 3.0 approved
by this Commission on July 3, 2001, they are minor and should not cause any

difficulty in determining BeliSouth’s overall performance level.

Attachment 1 is the Monthly State Summary (MSS) for Florida for May 2001.
The MSS contains 2,251 sub-metrics based on the Georgia Public Service
Commission (GPSC) Docket 7892-U. BellSouth met or exceeded the criteria
for 499 of these 608 sub-metrics, or 82% for which there were both
established benchmarks/retail analogues and CLEC activity. The remainder
of the 2,251 sub-metrics were either diagnostic (306), had no CLEC activity
(543), were parity by design (10), are still under development (62) or are
excluded (122) due to data calculation deficiencies. All measures and sub-
metrics are included in these calculations except three measures that are
currently under investigation that have known deficiencies in their
calculations. They are Average Jeopardy Notice Interval, FOC & Reject

Completeness, and LNP Disconnect Timeliness.
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Two general issues can impact the degree to which BellSouth’s performance
data is meaningful. First, the extreme disaggregation of the data in the
reports often dilutes the universe size of individual measurements, which in
turn reduces the confidence level of each of the individual Z-test results. As a
result, there are many performance measurements for which the results are
statistically inconclusive due to the small number of observations. Second, in
situations in which there are a large number of observations and the
difference between the means is very small, the results can be misleading
and not indicative of the absolute level of performance that BellSouth

provides to CLECs.

With respect to the first issue, in many cases, the extensive levels of
disaggregation leads to numerous sub-metrics with fewer than 30
observations, which is generally accepted as the smallest number of
observations for application of the Z-test. Despite this fact, BellSouth has
reported results for all of the measures, even those with statistically

inconclusive universe sizes.

The second issue arises in situations where BeliSouth provides very high
quality service to both BellSouth'’s retail units and the CLECs, where there are
very large universe sizes, and the difference between the means is very

small. This scenario can cause an apparent missed condition from a
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quantitative viawpoint. For example, in May 2001, the Customer Trouble
Report Rate (CTRR), for Local interconnect Trunks / Non-Dispatch (C.3.2.2)
showed that BellSouth retail had 0.03% troubles reported for 393,351 in
service trunks. The CLEC CTRR for the same period is 0.05% troubles
reported for 131,583 in service trunks. While there is very little difference in
the results, only two one hundredth of a percentage point, the universe is so
large that the Z-test becomes overly sensitive to any difference. As a result,
the statistical test shows that the sub-metric missed the standard criteria but
BellSouth’s actual performance is at a very high levet for both the CLECs and
BellSouth retail, in this case, greater than 99.9%. From a practical point of
view, the CLECs' ability to compete has not been hindered, even though the

statistical result does not technically meet the retail analogue.

In reviewing the data, the Florida Public Service Commission (Commission)
should use the data as a tool in analyzing whether BellSouth has met its
commitments. It is not a substitute for the qualitative evaluation of
BellSouth’s performance. The commission will still need to conduct a
qualitative assessment of the data that considers, among other things,
universe size, distributional properties of the data, as well as overall

performance.

The following paragraphs will address specific performance measurements

associated with each checklist item. A matrix that provides a cross reference
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of the measurements included in the MSS to the 14 point checklist is included

in Attachment 4.

B. CHECKLIST I[TEM 1 — INTERCONNECTION

1. Collocation

BellSouth provides three separate collocation reports: 1) Average Response
Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed.
Section E in Attachment 1, Items E.1.1.1 through E.1.3.3, provides these
results. BellSouth met the approved benchmarks for all 9 of the 9 sub-metrics

with CLEC activity in May 2001.

2. Local Interconnection Trunking

Trunking Reports

Attachment 1, Section C, Items C.1.1 to C.4.2 of the MSS contains data for
ordering, provisioning, maintenance and repair, and billing associated with

Local Interconnection Trunks.

In May 2001, BellSouth met 15 of 18 sub-metrics or 83% of the applicable
benchmarks/analogues for all local interconnection trunking measures having
CLEC activity. The sub-metrics that did not meet the benchmarks/retail

analogues for May 2001 are as follows:

FOC Timeliness / Local Interconnection Trunks / (C.1.3)
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BeliSouth met the standard for 134 of the 144 (93.10%) ASRs received in this
sub-metric for May 2001. The 95% benchmark set a requirement of 137
based on the quantity of orders for this sub-metric. Although BellSouth is
within 2% of the benchmark for this measure, BeliSouth continues to focus on

this measurement in order to improve results to meet the benchmark.

Customer Trouble Report Rate / Local Interconnection Trunks / Non Dispaich

(C.3.2.2)

BellSouth provided over 39.95% trouble free service for both retail and the

CLECs for this sub-metric for the month of May. When BellSouth provisions
high quality service coupled with very large universe sizes, it can cause an
apparent out of equity condition from a quantitative viewpoint.  In these
cases, there is very little variation and the universe size is so large that the Z-
test becomes overly sensitive to any difference. In other words, the statistical
test shows that the measurement does not meet the fixed critical value when
compared with the retail analogue, but BellSouth’s actual performance for
both CLECs and its own retail operations is at a very high level — often 88%
or 99%. From a practical point of view, the CLECs’ ability to compete has not
been hindered even though the statistical results may technically show that

BellSouth failed to meet the benchmark/analogue.

% Repeat Reports in 30 Days / Local Interconnection Trunks / Non Dispatch

(C.3.42)
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BellSouth is currently investigating the data for this sub-metric in May 2001.

Trunk Blockage

BeliSouth has developed a trunk blocking report that compares BellSouth
retail’s trunk blockage rates to those of CLECs. The report, Trunk Group

Performance Report (TGP), Attachment 3, displays trunk blocking in a

manner that accurately represents the customer experience. The TGP report
tabulates actual call blocking as a percentage of call attempts for all
comparable trunk groups administered by BellSouth that handle CLEC and
BellSouth traffic. Time consistent busy hour blocking data for each trunk
group is provided to each CLEC for its trunk groups. In order to ensure that
all possible trunks in the network were considered for inclusion and exclusion
in the trunk blocking comparison process, BellSouth has analyzed all trunks,
their roles in the network according to use and their interconnection
arrangements. Additionally, the TGP report provides a direct comparison of
hour-by-hour blocking between CLEC and BellSouth trunk groups. The Trunk

Group Categories included in the Blocking Comparison are as follows:

For Traffic Terminating at CLEC End Offices:
e Category 1 (BellSouth End-Office to BellSouth Access Tandem)
¢ Category 3 (BellSouth End-Office to CLEC Switch)
o Category 4 (BellSouth Locai Tandem to CLEC Switch)

¢ Category 5 (BellSouth Access Tandem to CLEC Swiich)
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» Category 10 (BellSouth End-Office to BellSouth Local Tandem)

» Category 16 (BellSouth Inter-Tandem Trunk Groups)

For Traffic Terminating at BelilSouth End Offices:

o Category 9 (BellSouth End-Office to BellSouth End-Office)

BellSouth’'s approach ensures the inclusion of comparative data that will
permit a more complete comparative analysis. The new measurement
method provides direct and clear comparison of blocking levels for all relevant
trunk groups. The interim SQM for OSS Evaluation Version 3.0, approved by
this Commission on July 3, 2001, also describes how BellSouth derives and
calculates its performance data, including trunk blockage data. In addition,
Section C.5.1, TGP (Attachment 3 to this Exhibit) shows the actual blocking
percentages by hour. The Self Effectuating Enforcement Mechanism (SEEM)
Analogue/Benchmark for the Trunk Group Performance measure is any two
hour period in 24 hours where CLEC blockage exceeds BellSouth blockage
by more than 0.5%. Report C.5.1 in Attachment 1 indicates that BellSouth

met or exceeded the benchmark for this sub-metric in May 2001.

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS (UNE)

This section addresses the measures associated with UNEs under checklist
item 2. Attachment 1, Sections B1 — B3, provides data that is divided into

Ordering, Provisioning and Maintenance & Repair operations. The Ordering
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function is disaggregated into 17 sub-metrics. The Provisioning function has
19 sub-metrics, and there are 12 sub-metrics for the Maintenance & Repair
function. All Ordering measures will be included in this checklist item
because of the overall relationship of the mechanized, partially mechanized
and manual processing of Local Service Requests {(LSRs). The Provisioning

and Maintenance & Repair measures for the following products are included

10
11

12
13
14
15
16
17
18
19
20
21

22

23

in the checklist item as shown below:

Product

Combo (Loop & Port)

Combo (Other)

Other Design

Other Non-Design

xDSL Loop

UNE ISDN Loop

Line Sharing

2w Analog Loop Design

2w Analog Loop Non Design

2w Analog Loop w/INP Design

2w Analog Loop w/INP Non Design
2w Analog Loop w/LNP Design

2w Analog Loop w/LLNP Non Design
Digital Loop < DS1

Digital Loop => DS1

Checklist Item:

#2 — Unbundled Network Elements
#2 — Unbundled Network Elements
#2 — Unbundled Network Elements
#2 — Unbundled Network Elements
#4 — Unbundled Local Loops
#4 — Unbundied Local Loops
#4 — Unbundled Local L.oops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundied Local Loops
#4 — Unbundied Local Loops
#4 — Unbundled Local Loops

#4 — Unbundled Local Loops
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Local Interoffice Transport #5 — Unbundled Local Transport
Switch Ports #6 ~ Unbundled Local Switching
INP Standalone #11 — Local Number Portability
LNP Standalone #11 — Local Number Portability

An overall review of the UNE sub-metrics for Ordering, Provisioning,
Maintenance & Repair and Billing indicates that BeliSouth met the
benchmark/analogue for 83% of the sub-metrics during the month of May

2001.

1. UNE Ordering Measures

Items B.1.1 — B.1.19 in Attachment 1 show data for Percent Rejected Service
Requests, Reject Interval, FOC Timeliness and FOC & Reject Response
Completeness.  These reports are disaggregated by interface type

(electronic, partial electronic and manual), as well as product type.

Percent Rejected Service Requests

Results for individual CLECs in this measure vary. Some CLECs have few
rejected service requests, while some CLECs have many. Of the CLECs
submitting LSRs, three of the five CLECs that submitted the largest volumes

of fully mechanized LSRs had rejection rates ranging from 2% to 5%.

10
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of partially mechanized rejects being returned to the CLECs within the 18-

hour time period.

For manual orders, the current benchmark is aiso 85% within 24 hours.
BellSouth also exceeded this requirement, with over 96% of the LSRs
submitted manually being returned to the CLECs within the 24-hour time

period in May 2001.

The foliowing sub-metrics did not meet the established benchmarks in May

2001:

Reject Interval / Combo {Loop & Port) / Electronic (B.1.4.3)

Reject Interval / 2w Analog Loop Design / Electronic (B.1.4.8)

Reject Interval / 2w Analog Loop w/INP Design / Electronic (B.1.4.10)

Reject Interval / Other Non-Design / Electronic (B.1.4.15)

Reject Interval / LNP (Standalone) / Electronic (B.1.4.17)

The current benchmark for these sub-metrics is >= 97% within one hour.
BellSouth is conducting a detailed root cause analysis of the process for
glectronic ordering. This analysis addresses the ordering systems (EDI, TAG,
and LENS) used by the CLECs and the back-end legacy applications, such

as SOCS, that are accessed by the ordering systems.

12
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Thus far, the analysis has determined that many of the LSRs that did not
meet the one-hour benchmark were issued between 11:00 p.m. and 4:30 a.m,
Between these hours the system is unable to process LSRs because of the
back-end legacy systems are out of service. Such hours should be excluded
from the measurement. BeliSouth is currently reviewing the scheduled down
time for alf systems and how that down time affects the ordering capability of

the CLECs.

With the implementation of May data BellSouth was directed to change the
time stamp identification for the start and complete times of the interval for
this measurement from the Local Exchange Ordering (LEQ) System to the
CLEC ordering interface system (TAG or EDI). With this change BellSouth
was unable to identify muitiple issues of the same version of the LSRs that
may be rejected (fatal rejects), which should be excluded from the
measurement. If there are muitiple issues of the same version, the measure
currently calculates the interval from the initial issue to the final issue of the
LSR returned to the CLEC, Reject or FOC. Consequently, BellSouth’s
performance level is inappropriately understated. An initial review indicated
41% of all mechanized rejected LSRs that did not meet the one hour
benchmark were submitted after 11:00 p.m. BellSouth is currently working to

determine a fix for this issue.
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With the May update, the data for the UNE Loop & Port Combination is being
included in the UNE Other Non-Design sub-metric. BellSouth is currently
changing the programming to remove the UNE Loop & Port Combination from
the UNE Other Non-Design sub-metric and expects the update to be

complete with the release of August data.

FOC Timeliness

For LSRs submitted electronically, the benchmark is 95% of the FOCs
returned within 3 hours. For partially mechanized LSRs, the benchmark is
85% returned within 18 hours. For LSRs submitted manuaily, the benchmark
is 85% returned within 36 hours. In May 2001, BellScuth met the benchmark
for 44,471 of the 45,368 (98%) LSRs that received an FOC. The sub-metrics

that did not meet the benchmark in May are as follows:

FOC Timeliness / xDSL / Electronic (B.1.9.5)

BellSouth met the benchmark for 137 of the 153 LSRs that received a FOC
for this sub-metric in May 2001. BeliSouth is conducting a detailed root cause
analysis of the process for electronic ordering. This analysis addresses the
ordering systems (EDI, TAG, and LENS) used by the CLECs and the back-
end legacy applications, such as SOCS, that are accessed by the ordering
systems. For further information see the explanation included with the

electronic reject interval measurement, item B.1.4.x.
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FOC Timeliness / 2w Analog Loop w/LNP Design / Electronic (B.1.9.12)

BellSouth met the benchmark for 456 of the 575 LSRs that received a FOC
for this sub-metric in May 2001. BeliSouth is conducting a detailed root cause
analysis of the process for electronic ordering. This analysis addresses the
ordering systems (EDI, TAG, and LENS) used by the CLECs and the back-
end legacy applications, such as SOCS, that are accessed by the ordering
systems. For further information see the explanation included with the

electronic reject interval measurement, item B.1.4.x.

FOC Timeliness / 2w Analog Loop w/LNP Non Design / Electronic (B.1.9.13)

BellSouth met the benchmark for 14 of the 90 LSRs for this sub-metric in May
2001. BellSouth is conducting a detailed root cause analysis of the process
for electronic ordering. This analysis addresses the ordering systems (EDI,
TAG, and LENS) used by the CLECs and the back-end legacy applications,
such as SOCS, that are accessed by the ordering systems. For further
information see the explanation included with the electronic reject interval

measurement, item B.1.4.x.

FOC Timeliness / xDSL / Partially Electronic (B.1.11.5)

There were only nine orders in this sub-metric for May 2001 with BellSouth
meeting the benchmark for seven of them. Such a small universe does not

produce a statistically conclusive benchmark comparison.
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FOC & Reject Response Completeness

This measurement was introduced with the March 2001 data month. The
benchmark is 95%. In this sub-metric, BellSouth did not meet the benchmark
in May 2001 for the FOC and Reject Response Compieteness metrics listed

below:

FOC & Reject Response Completeness / Local Interoffice Transport /

Electronic (B.1.14.2)

FOC & Reject Response Completeness / xDSL / Electronic (B.1.14.5)

FOC & Reject Response Completeness /ISDN Loop / Electronic (B.1.14.6)

FOC & Reject Response Completeness /2w Analog Loop Non Design /

Electronic (B.1.14.9)

FOC & Reject Response Completeness / Other Design / Electronic

(B.1.14.14)
FOC & Reject Response Completeness / xDSL / Partial Electronic (B.1.15.5)

FOC & Reject Response Completeness / Combo (Loop & Port) / Manual

(B.1.16.3)

FOC & Reject Response Completeness /2w Analog Loop Non-Desian /

Manual (B.1.16.9)

FOC & Reject Response Completeness / 2w Analog Loop w/INP. Design /

Manual (B.1.16.10)

FOC & Reject Response Completeness / Other Non-Design / Manual

(B.1.16.15)
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FOC & Reject Response Completeness (Multiple Responses) / xDSL /

Electroni¢ (B.1.17.5)

FOC & Reject Response Completeness (Multiple Responses) / Local

Interoffice Transport / Partial Eiectronic (B.1.18.2)

FOC & Reiect Response Compieteness (Multiple Responses) / Combo (Loop

& Port) / Partial Electronic {B.1.18.3)

FOC & Reject Response Completeness (Multiple Responses) / xDSL / Partial

Electronic {B.1.18.5)

FOC & Reject Response Completeness (Multiple Responses) / ISDN Loop /

Partial Electronic (B.1.18.6)

FOC & Reject Response Completeness (Multiple Responses) / 2w Analog

Loop Non Design / Partial Electronic (B.1.18.9)

FOC & Beject Response Completeness (Multiple Responses) / Other Design

[ Partial Electronic (B.1.18.14)

FOC & Reject Response Completeness (Multiple Responses) / Other Non-

Design / Partial Electronic (B.1.18.15)

FOC & Reject Response Completeness (Multiple Responses) / Local

Interoffice Transport / Manual (B.1.19.2)

FOC & Reject Response Completeness (Multiple Responses) / Combo

(Loop&Port) / Manual (B.1.19.3)

FOC & Reject Response Completeness (Multiple Responses) / xDSL /

Manual (B.1.19.5)
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FOC & Reject Response Completeness (Multiple Responses) / ISDN Loop /

Manual {B.1.19.8)

FOC & Reject Response Completeness (Multiple Responses) / 2w Analog

Loop Design / Manual (B.1.19.8)

FOC & Reject Response Completeness (Multiple Responses) / 2w Analog

Loop Non Design / Manual {B.1.19.9)

FOC & Reject Response Completeness (Multiple Responses) / 2w Analog

Loop w/INP Design / Manual (B.1.19.10)

FOC & Reject Response Completeness (Multiple Responses) / Other Design

{Manual (B.1.19.14)

FOC & Reject Response Completeness (Multiple Responses) / Other Non

Design / Manual (B.1.19.15)

BellSouth has determined that the coding for the FOC and Reject
Completeness measures failed to include rejections that were classified as
“auto clarifications.” This coding change will impact all FOC and Reject
Completeness measures that include auto clarification rejects. The code for
this measurement is being rewritten and is projected to be included with the
August data, available at the end of September. BellSouth continues to

review this measurement in order to improve results to meet the benchmark.

Flow-Through
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Attachment 1, items F.1.1 - F.1.3, shows Flow-Through data disaggregated
by customer type and for the Summary/Aggregate. Detailed flow-through
results for individual CLECs are included in Attachment 2. The following table
shows the Regional Flow-Through results for May 2001 as compared with the

Interim SQM benchmarks.

% Flow-through Service Requests (F.1.1.1 - F.1.3.4}

Customer Type May 2001 Benchmark
Residence 90.25% 95%
Business 61.15% 90%
UNE 74.80% 85%
LNP 90.65% 85%

The table above excludes those LSRs designed o “fall out” for manual
handling. Business flow-through rate is well below the 90% objective.
Business LSRs are more complex than the typical LSRs and, as a result,
there is a greater probability for error. For example, an LSR requesting 10
lines with series completion hunting that are located over multiple floors and
have a variation of features on the lines presents many more opportunities for

system mismatches than one that adds just lines and features.
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BellSouth’s flow-through rates will continue to improve. BellSouth has formed
a joint BellSouth/CLEC Flow-Through Improvement Task Force to specifically
address this issue. The Task Force will operate as a subcommittee of the
existing Change Control Process. The first meeting was held on February 28,
2001. The objective of the Task Force is to work jointly to identify potential
enhancements to electronic order flow-through, document those
enhancements, and develop an implementation schedule. Fifteen CLECs

and BellSouth were represented at the initial meeting.

On March 19, 2001, the Flow-Through Improvement Task Force met at the
BeilSouth Conference Center (BSCC). Fourteen CLECs and BellSouth were
represented. The Task Force agreed upon a definition for flow-through for
purposes of the Task Force. In addition, the Task Force discussed further the
role of the Task Force and status of the existing flow-through changes.
BellSouth expects the work of the Task Force to improve the process of flow-

through.

The Flow-Through Task Force met on May 24, 2001, with agreement being
reached to identify specific areas of concentration for the team. All attendees
agreed that the Task Force would be better focused on the areas it was
created to examine with this identification. The team prioritized eight items
that had previously been identified. Action items were assigned with follow-

up meetings to be scheduled based on status of the prioritized items.
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BellSouth has established a Flow-Through Improvement Program
Management process that includes seven different internal organizations.
Ongoing analysis is being done to determine trends and identify flow-through
problems. To date, fifteen system enhancements have been identified and
are targeted for Encore releases. These releases are being implemented in

July and August 2001.

2. UNE Provisioning Measures

BellSouth met 81% of the overall UNE Provisioning measurements in the

month of May 2001.

The following sub-metrics did not meet the applicable retail analogues in the

month of May 2001:

% Jeopardy Notice Interval >= 48 hours / Combo (Loop & Port) / < 10

Circuits (B.2.10.3)

The calculations for this measure have been determined to be incorrect. The
coding change in the Service Order Control System (SOCS) is currently
scheduled for a September 13, 2001, system load date. Based on this
scheduie, the October data month will be the first full month that the change

will be in effect.
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% Missed Installation Appointments / Combo {Loop & Port) / < 10 Circuits /

Non Dispatch (B.2.18.3.1.2)

BellSouth missed 25 of the 10,487 scheduled appointments in this sub-metric
for May 2001. BellSouth met over 99.7% of the scheduled appointments for
both retail and the CLECs in this sub-metric for the month of May. When
BellSouth provisions high quality service coupled with very large universe
sizes, it can cause an apparent out of equity condition from a quantitative
viewpoint. In these cases, there is very little variation and the universe size
is so large that the Z-test becomes overly sensitive to any difference. In other
words, the statistical test shows that the measurement does not meet the
fixed critical value when compared with the retail analogue, but BeilSouth's
actual performance for both CLECs and its own retail operations is at a very
high level — often 98% or 99%. From a practical point of view, the CLECSs’
ability to compete has not been hindered even though the statistical results

may technically show that BellSouth failed to meet the benchmark/analogue.

% Provisioning Troubles w/l 30 Days / Combo (Loop & Port) / >= 10 Circuits /

Dispatch (B.2.19.3.2.1)

There were four troubles reported for the thirteen orders that completed in the
30 days prior to May 2001 for this sub-metric. No systemic problems were

identified for this small number of orders in May.
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Average Completion Notice Interval / Combo (Loop & Port) / < 10 Circuits /

Dispatch (B.2.21.3.1.1)

Average Completion Notice Interval / Combo (Loop & Port) / < 10 Circuits /

Non-Dispatch (B.2.21.3.1.2)

Average Completion Notice interval / Combo (Loop & Port) / >= 10 Circuits /

Dispatch (B.2.21.3.2.1)

The root cause analysis of these measures indicated that the only differences
between the performance between BellSouth retail and CLECs are the
mismatches found when the orders are compared with the original LSRs.
The start of the completion interval is the point at which the technician
completes the order, and the interval ends when the completion notice is
sent. Any change to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the
average. Because of numerous CLEC changes and order updates,
mismatches on CLECs orders exceed those for BellSouth retail orders.
Combining this with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the
Work Management Centers have been assigned to resolve any completion
issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retail

analogue results.
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Service Order Accuracy / Loops Non-Design / < 10 Circuits / Dispatch

(B.2.34.2.1.1)

BellSouth met the standard for 11 of the 12 orders reviewed in this sub-metric
for May 2001. The 95% benchmark set a requirement of 12 based on the
quantity of orders for this sub-metric. Although BellSouth is within one order
of the benchmark for this measure, BeliSouth continues to focus on this

measurement in order to improve results to meet the benchmark.

Service Order Accuracy / Loops Non-Design / < 10 Circuits / Non-Dispatch

(B.2.34.2.1.2)

BellSouth met the standard for 168 of the 186 orders reviewed in this sub-
metric for May 2001. The 95% benchmark set a requirement of 177 based on
the quantity of orders for this sub-metric. BellSouth continues to focus on this

measurement in order to improve results to meet the benchmark.

Service Order Accuracy / Loops Non-Design / >= 10 Circuits / Dispatch

(B.2.34.2.2.1)

There were only two observations in this sub-metric for May 2001. Such a
small universe does not produce a statistically conclusive benchmark

comparison.

24



10
11
12
13
14
15
16
17
18
19
20
21
22

23

Exhibit May PM Data
August 17, 2001

Service Order Accuracy / Loops Non-Design / >= 10 Circuits / Non-Dispatch

(B.2.34.2.2.2)

BellSouth met the standard for 14 of the 20 orders reviewed in this sub-metric
for May 2001. The 95% benchmark set a requirement of 19 based on the
quantity of orders for this sub-metric. BellSouth continues to focus on this

measurement in order to improve results to meet the benchmark.

3. UNE Maintenance and Repair (M&R) Measures

BellSouth met the applicable performance standard for 79% of the overall
UNE M&R measurements. The sub-metric that did not meet the fixed critical

value for this checklist item is as follows:

% Missed Repair Appointments / Other Non-Design/ Non Dispatch

(B.3.1.11.2)

BellSouth missed 4 of the 67 repair appointments scheduled for this sub-

metric in May 2001. No systemic problems were identified for the four orders

missed in May.

Customer Trouble Report Rate / Other Design / Dispatch (B.3.2.10.1)

The difference between the retail analogue and the CLEC aggregate was less
than 2% for this sub-metric in May 2001. Both the CLECs and BeliSouth
retail had greater than 97% trouble free service for all in service lines in this

sub-metric in May.
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Customer Trouble Report Rate / Other Design / Non Dispatch (B.3.2.10.2)

The difference between the retail analogue and the CLEC aggregate was less
than 1% for this sub-metric in May 2001. Both the CLECs and BellSouth
retail had greater than 98% trouble free service for all in service lines in this

sub-metric in May.

Customer Trouble Report Rate / Other Non Design / Dispatch (B.3.2.11.1)

There were a total of 48 troubles reported for the 688 in service lines for this
sub-metric in May 2001. A preliminary analysis indicated that 17% of the
troubles were closed out as found OK. Further analysis is underway to

determine any systemic issues with this sub-metric.

Customer Trouble Report Rate / Other Non Design / Non Dispatch

(B.3.2.11.2)

There were a total of 67 troubles reported for the 688 in service lines for this

sub-metric in May 2001. A preliminary analysis indicated that 48% of the
troubles were closed out as found OK or approximately half of the troubles
reported had minimal impact on the end-user customer.  Further analysis is

underway to determine any systemic issues with this sub-metric.

% Repeat Reports in 30 Days / Combo (Loop&Port) / Non Dispatch

B.3.4.3.2
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There were a total of 898 trouble reports of which 379 were repeats in this
sub-metric for May 2001. A detailed analysis has identified 268 of the 379
repeats to be from the third party test CLEC. Aiso, 337 of the 379 repeat
reports were closed as Test OK / Found OK or approximately 90% of the
troubles had minimal impact on the end-user customer. The exclusion of the
third party tests reports from this sub-metric would meet or exceed the retail

analogue for May.

4. Other UNE Measures

Pre-Ordering

Service Inquiry for xDSL loops (F.3.1.1), Loop Makeup Manual (F.2.1.1) and
Loop Makeup Electronic (F.2.2.1) are included in the Pre-Ordering
measurements. All measures met the established benchmarks for May 2001

as shown in Attachment 1.

The remainder of the UNE measurements for which BellSouth did not meet

the applicable analogue or benchmark in May 2001 is as follows:

Operations Support Systems

The OSS/Preordering measures for which BellSouth did not meet the

benchmark/retail analogue in May 2001 were:
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Average Response Interval — CLEC (LENS) / HAL / CRIS / Region / BRNS

(D.1.3.5.1)
Average Response Interval — CLEC (LENS) / HAL / CRIS / Region / ROS

(D.1.3.56.2)

BellSouth averaged 12.61 seconds response interval for the CLECs, which is

approximately nine seconds longer than the retail analogue. A detailed
analysis has identified a problem in the LENS software that deals with
response times from HAL/CRIS. This update was implemented on July 28,

2001.

Average Besponse Interval / CRIS / Region (D.2.4.1.1)

The average response interval for this sub-metric is measured in three
separate disaggregations. The percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
The average response interval for the CLEC requests did not meet the retail
analogue intervals for the less than 4-second disaggregation but exceeded
both the less than 10 and greater than 10 seconds responses. The CLEC
response interval was 94.25% within 4 seconds as compared with 95.65% for
the retail analogue. For the less than 10 second response, the CLECs
received 99.03% of their responses and the retail analogue received 98.82%.
The one percent difference for both of these intervals indicates equivalent

service levels for the CLECs and BellSouth retail.
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Average Response Interval / LMOSupd / Reqgion (D.2.4.5.1, D.2.4.5.2,

D.2.4.5.3)

The average response interval for this sub-metric is measured in three

separate disaggregations. The percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
The average response interval for the CLEC requests did not meet the retail
analogue intervals for all three of these sub-metrics in May 2001. For each of
the three sub-metrics, there was less than a 0.25% difference in the
responses received by the CLECs and BellSouth retail. The 0.25 percent
difference for all of these intervals indicates equivalent service levels for both

the CLECs and BellSouth retail.

Average Response Interval / LNP/ Region (D.2.4.6.1)

The average response interval for this sub-metric is measured in three
separate disaggregations. The percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
The average response interval for the CLEC reguests did not meet the retail
analogue intervals for the less than 4-second disaggregation but exceeded
both the less than 10 and greater than 10 seconds responses. The CLEC
response interval was 99.28% within 4 seconds as compared with 99.62% for
the retail analogue. For the less than 10 second response, the CLECs

received 99.84% of their responses and the retail analogue received 99.84%.
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The less than one-half percent difference for these intervals indicates

equivalent service levels for the CLECs and BellSouth retail.

General - Change Management

% Software Release Notices sent on time (F.10.1)

There were only four releases in this sub-metric for May 2001 with BellSouth
meeting the benchmark for three of them. BellSouth missed one release for
this sub-metric in May. All personnel with posting responsibility for these
notices have been advised of the need to make sure that they meet the 30-

day requirement of this measure.

General — Billing

Usage Data Delivery Accuracy (F.9.1)

This measure compares the rate at which usage data is sent accurately to
CLECs with the same measure for the BellSouth retail analogue. In May
2001, a software problem caused an error for one CLEC which dropped the
results to 99.99% compared to BellSouth’s 100%. QOut of approximately
14,000 packs (or groupings) of usage data sent to CLECs in May, only one of
the packs was impacted by the problem. Once the software was fixed, the

corrected pack data was resent successfully to the CLEC.

Mean Time to Deliver Usage (F.9.4)
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This measure compares the average number of days to deliver usage to
CLECs with the BellSouth retail analogue. In May 2001, the CLEC result was
3.76 days compared to BellSouth's 3.73 days. While the CLEC measurement
is slightly greater than the BellSouth results, the CLECs are provided with

substantially the same opportunity to bill end users as is BellSouth.

General — New Business Requests

% Quotes Provided Within 60 Business Days (F.11.2.3)

The MSS for this item indicates that there were a total of 13 requests for this
sub-metric in June 2001 and that one of the 13 requests met the 60 day
interval. This was a reporting error in that there were a total of thirteen
requests for all intervals, 10, 30 and 60 days. Only one of the requests was in
the 60 day interval sub-metric and it was returned in 26 days, thus meeting
the benchmark. The results should have indicated one quote with 100%
returned on time for this sub-metric, not 13 quotes with 1 returned on time.

This has been corrected on a going-forward basis.

General ~ Ordering

% Acknowledgement Message Timeliness / EDI (F.12.1.1)
A root cause analysis has identified 8,856 of 10,010 (88%) failed EDI

acknowledgements were submitted by the Florida Third Party Test (3PT)
CLEC and are not being filtered out of the acknowledgement calculations.

During the setup for the 3PT volume tests, a problem was encountered in the
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EDI system. Since the setup had to be redone, all of the acknowledgements
that had been generated for the test were eliminated. With the removal of
these test messages the results would have been 98.8%, well above the 90%

benchmark for this sub-metric in May 2001.

% Acknowledgement Message Completeness / EDI (F.12.2.1)

BellSouth experienced EDI outages in May that caused 723 of the over
96,000 acknowledgement messages to not be returned. A Stability Plan to
improve EDI availability has been put into effect. This plan includes
implementing both a manual application monitoring schedule (24 / 7) and
increased mechanized application alarms to more adequately monitor and
react to application outages. The database parameters have also been

adjusted to allow for maximum processing in the ED! system.

% Acknowledgement Message Completeness / TAG (F.12.2.2)

BeliSouth failed to deliver 16 of the 183,966 messages in May 2001 for this
sub-metric.  Analysis continues to identify any issues in this process.
However, such a small number of failed records have not revealed any

systemic process problems
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D. CHECKLIST ITEM 4 — UNBUNCLED LOCAL LOOPS

As discussed in Checklist Item 2, Sections B.2 and B.3 of Attachment 1
provide data for provisioning and maintenance & repair measures for

unbundled local loops.

For purposes of discussion in this checklist item, the local loop sub-metrics
have been separated into two mode-of-entry groups, xDSL and
SL1/SL2/Digital. The xDSL group includes xDSL (ADSL, HDSL, UCL), ISDN
and Line Sharing sub-metrics. The SL1/SL2/Digital group includes the design
and non-design 2-wire analog loops, as well as the 2-wire and 4-wire digital

loop sub-metrics.

xDSL Group

1. Provisioning Measures

The xDSL group sub-metrics that did not meet the fixed critical value

comparison requirements for May 2001 are as follows:

OCI / xDSL w/o conditioning / < 8 Circuits / Dispatch (B.2.2.2)

There wee a total of 239 orders completed for this sub-metric in May 2001
that averaged 7.18 days. The benchmark is 7.0 days. A detailed analysis
revealed that the CLECs requested extended intervals on 18 orders that

should have been excluded from the measure. Also, there were 8 orders that
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were extended due to customer missed appointments and should have been
excluded. The exclusion of these 26 orders would have resulted in a 6.90

day average, thus meeting the 7.0 day benchmark.

% Missed Installation Appointments / ISDN Loops / < 10 Circuits / Dispatch

(B.2.18.6.1.1)

There were a total of 58 missed appointments for the 527 scheduled in this
sub-metric in May 2001. Thirty-three of the missed appointments were due to
a lack of cable facilities. The Work Management Center has implemented a
new monitoring system that will allow for a more proactive approach to

resolving facility issues.

2. Maintenance & Repair Measures

The xDSL group sub-metrics that did not meet the fixed critical value

comparison requirements for May 2001 are as follows:

% Missed Repair Appointments / xDSL / Non Dispatch (B.3.1.5.2)

BellSouth missed one of the twelve scheduled appointments for this sub-
metric in May 2001. There was no systemic problem found for the missed

appointment.

% Missed Repair Appointments / ISDN Loops / Non Dispatch (B.3.1.6.2)
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BellSouth missed one of the twenty-six scheduled appointments for this sub-
metric in May 2001. There was no systemic problem found for the missed

appointment.

% Missed Repair Appointments / Line Sharing / Non Dispatch (B.3.1.7.2)

BellSouth missed one of the twelve scheduled appointments for this sub-
metric in May 2001. There was no systemic problem found for the missed

appointment.

Customer Trouble Report Rate / xDSL Loops / Dispatch (B.3.2.5.1)

A total of 62 troubles were reported for the 5,870 in service lines for this sub-
metric in May 2001. Both the CLECs and BellSouth retail had 99% trouble

free service for all in service lines in this sub-metric in May.

Customer Trouble Report Rate / ISDN Loops / Dispatch (B.3.2.6.1)

There were a total of 32 troubles reported for the 2,803 in service lines for this
sub-metric in May 2001. Both the CLECs and BellSouth retail had 99%

trouble free service for all in service lines in this sub-metric in May.

Customer Trouble Report Rate / ISDN Loops / Non Dispatch (B.3.2.6.2)

There were a total of 26 troubles reported for the 2,803 in service lines for this
sub-metric in May 2001. Both the CLECs and BellSouth retail had greater

than 99% trouble free service for all in service lines in this sub-metric in May.
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Customer Trouble Report Rate / Line Sharing / Non Dispatch (B.3.2.7.2)

There were a total of 12 troubles reported for the 747 in service lines for this
sub-metric in May 2001. Both the CLECs and BellSouth retail had greater

than 98 % trouble free service for all in service lines in this sub-metric in May.

Maintenance Average Duration / ISDN Loops / Non Dispatch (B.3.3.6.2)

There were a total of 26 troubles reported for this sub-metric in May 2001.
BellSouth is currently investigating the duration for these reports to determine

if any systemic problem exists.

% Repeat Reports in 30 Days / ISDN Loops / Non Dispatch (B.3.4.6.2)

Six of the twenty-six reports filed in this sub-metric in May 2001 were repeat
reports in the past 30 days. No systemic problems were identified in any of

these issues.

% Qut of Service > 24 hours / xDSL / Non dispatch (B.3.5.5.2)

There was only one trouble report of the twelve reports issued in this sub-
metric for May 2001 that was out of service greater than 24 hours. This small
universe does not provide a statistically conclusive comparison with the retail

analogue.

% Out of Service > 24 hours / ISDN Loops / Non dispatch (B.3.5.6.2)
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There was only one trouble report of the twenty-six reports issued in this sub-
metric for May 2001 that was out of service greater than 24 hours. This small
universe does not provide a statistically conclusive comparison with the retail

analogue.

SL1/SL2/Digital Loop Group

1. Provisioning Measures

The SL1/SL2/Digital Loop group sub-metrics that did not meet the fixed

critical value comparison requirements for May 2001 are as follows:

Order Completion Interval (OCI)

A root cause analysis for OCI| for Non-Dispatch orders revealed that
BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS
orders, but the wholesale non-dispatched orders were receiving the same
interval as “dispatched” orders. On June 2, 2001, a release was added to the
due date calculator software to correct this error. However, due to problems
with the software load, it had to be removed. A temporary fix was instalied at
the end of July, until the final update can be added. In addition to the
appointment interval issue, QCI is adversely affected by LSRs for which
CLECs request intervals beyond the offered interval. When a CLEC requests
an interva! beyond the available interval offered by BeliSouth, an “L”" code is
entered on the Service Order generated by BellSouth. “L” coded orders are

excluded from the OCI metrics.
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Qrder Completion Interval / 2w Analog Loop Design / < 10 Circuits / Dispatch

(B.2.1.8.1.1}

There were a total of 453 completed orders in this sub-metric in May 2001. A

detailed analysis indicated that 211 of the 453 orders had intervals that were
longer than the due date calculator system would have assigned and should
have been given an “L Code” for extended interval. When an LSR is
received, the due date calculator determines what the current available
interval for that product is, based on the available resources from Network. If
the CLEC requests a longer interval (“extended interval™), the order is given
an “L Code” and excluded from the OCl measurement.  Exclusion of the
extended orders from this sub-metric would have met or exceeded the retail

analogue.

Order Completion Interval / 2w Analog Loop W/LNP Design / < 10 Circuits /

Dispatch (B.2.1.12.1.1)

There were a total of 370 orders that completed for this sub-metric in May
2001. A detailed analysis indicated that 40 orders with extended intervals
were not “L coded” and shouid have been excluded. An additional 14 orders
that were extended due to customer misses and should have been “L coded”
were not. The exclusion of these orders from this sub-metric would have met

or exceeded the retail analogue.
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Order Completion Interval / 2w Analog Loop W/LNP Non Design / < 10

Circuits / Dispatch (B.2.1.13.1.1)

There were a total of 103 orders that completed for this sub-metric in May
2001. Six of the orders were extended due to customer misses and should
have been “L coded.” No other systemic problems have been identified for

this sub-metric.

The remainder of the provisioning measures that did not meet the retail

analogue for provisioning are as follows:

% Jeopardies / 2w Analog Loop Design (B.2.5.8)

There were a total of 209 jeopardies issued for the 279 orders that were
scheduled for this sub-metric in May 2001. While the data indicates that
BellSouth placed a higher percentage of CLEC orders in jeopardy status, all
but 29 of the orders which were placed in jeopardy were actually worked on
time as indicated by the fact that there were only 29 missed installation
appointments for this sub-metric in May 2001. Of the 29 missed
appointments, only 5 resulted in held orders. All of the five orders were

completed within an average of less than 14 days.

% Jeopardies / 2w Analog Loop w/INP Non Design (B.2.5.11)

There was only one trouble reported out of the twenty-six reports issued in

this sub-metric for May 2001 that was out of service greater than 24 hours.
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This small universe does not provide a statistically conclusive comparison

with the retail analogue.

% Jeopardy Notices issued >= 48 Hours / 2w Analog Loop w/LNP Non

Deasign (B.2.10.11)

% Jeopardy Notices issued >= 48 Hours / Digital Loop < DS1 (B.2.10.18)}

The calcuiations for this measure have been determined to be incorrect. The
coding change in the Service Order Control System (SOCS) is currently
scheduled for a September 13, 2001, system load date. Based on this
schedule, the October data month will be the first full month that the change

will be in effect.

% Provisioning Troubles w/l 30 Days / 2w Analog Loop w/INP Design / < 10

Circuits / Dispatch (B.2.19.10.1.1)

There was only one trouble reported for the five orders that completed in the
previous 30 days to May 2001 for this sub-metric. This small universe does

not provide a statistically conclusive comparison with the retail analogue.

% Provisioning Troubles w/l 30 Days / 2w Analog Loop w/LNP Design / < 10

Circuits / Dispatch (B.2.19.12.1.1)

There were a total of 176 trouble reports for the 1,776 orders that completed

in the 30 days prior to May 2001. A detailed analysis indicated that 78 of the
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reports were closed with no trouble found. Further investigation continues for

possibie systemic issues in this sub-metric.

% Provisior{inq Troubles w/l 30 Days / 2w Analog Lcop w/LNP Design / >= 10

Circuits / Dispatch (B.2.19.12.2.1)

There were a total of 8 trouble reports for the 22 orders that completed in the
30 days prior to May 2001. No systemic issues have been found for the 8

reports in this sub-metric.

Average Completion Notice Interval / 2w Analog Loop Design / < 10 Circuits /

Dispatch (B.2.21.81.1)

Average Completion Notice Interval / 2w Analog Loop w/LNP Design / < 10

Circuits / Dispatch (B.2.21.12.1.1)

The root cause analysis of these measures indicated that the only differences
between the performance between BellSouth retail and CLECs are the
mismatiches found when the orders are compared with the original LSRs.
The start of the completion interval is the point at which the technician
completes the order, and the interval ends when the completion notice is
sent. Any change to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the

average. Because of numerous CLEC changes and order updates,
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mismatches on CLECs orders exceed those for BellSouth retail orders.
Combining this with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the
Work Mana‘gement Centers have been assigned to resolve any completion
issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retail

analogue results.

2. Maintenance & Repair Measures
The SL1/SL2/Digital Loop group sub-metrics that did not meet the fixed

critical value comparison requirements for May 2001 are as follows:

% Missed Repair Appointments / 2W Analog Loop Non Design / Dispatch

(B.3.1.9.1)

There were a total of 72 missed appointments out of the 534 scheduled for

this sub-metric in May 2001. Twenty of the appointments were missed due to
a damaged cable facility. Removal of these twenty reports would have met or

exceeded the retail analogue for this sub-metric in May 2001.

% Repeat Reports w/l 30 Days / 2W Analog Loop Non Design / Non Dispatch

(B.3.4.9.2)

There were a total of 63 trouble reports of which 37 were repeats in this sub-

metric for May 2001. A detailed analysis has identified 34 of the 37 repeats to
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be from the third party test CLEC. Also, 36 of the 37 repeat reports were
closed as Test OK / Found OK. The exclusion of the third party tests reports

from this sub-metric would meet or exceed the retail analogue for May.

E. CHECKLIST ITEM 5 — UNBUNDLED LOCAL TRANSPORT

The data in these measures indicate that BellSouth met the
benchmark/analogue requirements for all measurements in Checklist Item 5

for May 2001.

F. CHECKLIST ITEM 6 — UNBUNDLED LOCAL SWITCHING

The data in these measures indicate that BellSouth met the
benchmark/analogue requirements for all measurements in Checklist ltem 6

for May 2001.

G. CHECKLIST ITEM 7a — 911 AND E911 SERVICES

H. CHECKLIST ITEM 7b — DIRECTORY ASSISTANCE/OPERATOR

SERVICES

As indicated in Attachment 1, Sections F.6, F.7 and F.8, BeliSouth met the
benchmark/analogue requirements of Checklist ltems 7a and 7b in May 2001.
Even though BellSouth tracks and reports these measures, the processes

used in providing these services are designed to provide parity for all users.
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. CHECKLIST ITEM 10 — ACCESS TO DATABASES AND ASSOCIATED

SIGNALING
BellSouth made three of the four sub-metrics associated with this checklist
item in May 2001. See items F.13.3.1 through F.13.3 in Attachment 1 for
further details. The one item that did not meet the appropriate benchmark in

May 2001 is as follows:

% NXXs / LRNs Loaded by LERG Effective Date (Region) (F.13.3)

The measure indicates that only 21 of the 33 NXXs were loaded by their
effective date for the entire BellSouth region.  Florida met three of the
thirteen NXXs that could have loaded for this sub-metric in May 2001. Initially
the CLECs in Florida requested 34 NXXs to be loaded for May. Twenty-one
of these were rescheduled due to the CLEC requests. Of the ten items that
were missed, eight were worked within two days of the due date. BellSouth
will re-focus its effort to verify all due dates ahead of time and make sure that

the loads are done in a timely manner.

. CHECKLIST ITEM 11 - NUMBER PORTABILITY

Ali the measurements in this Checklist ltem were met or exceeded for May

2001 except for the following:
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Order Completion Interval / LNP (Standalone)) / < 10 Circuits / Dispatch

(B.2.1.17.1.1)

The unadjusted order completion interval, as shown in Attachment 1, was
13.79 days-compared to the retail analogue of 4.16 days. BellSouth is
currently investigating this data, as there should not be dispatched LNP
standalone orders. This is a change within the switching system only and

therefore classified as non-dispatched.

Order Completion Interval / LNP (Standalone)) / < 10 Circuits / Non Dispatch

(B.2.1.17.1.2)

The unadjusted order completion interval, as shown in Attachment 1, was
1.84 days compared to the retail analogue of 1.01 days. A root cause analysis
for OCI for non-dispatched orders revealed that BeliSouth was offering the
same interval as “dispatched” orders. The solution for this problem, a
modification to the due date calculation process is currently being evaluated.
In addition to the appointment interval issue, OCI is adversely affected by
LSRs for which CLECs request intervals beyond the offered interval. When a
CLEC requests an interval beyond the available interval offered by BellSouth,
an “L” code is entered on the Service Order generated by BellSouth. “L”

coded orders are excluded from the OCI| metrics.

Order Completion Interval / LNP (Standalone)) / >=10 Circuits / Non Dispatch

(B.2.1.17.2.2)
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The unadjusted order compietion interval, as shown in Attachment 1, was
9.00 days compared to the retail analogue of 3.33 days. Three of the eighteen
orders included in this sub-metric were “trigger” orders for disconnecting
service with' extended intervals and should have been excluded. The trigger
orders are completed at the request of the CLEC and should have been

excluded from this sub-metric.

Average Completion Notice Interval / LNP(Standalone) / < 10 Circuits / Non-

Dispatch (B.2.21.17.1.2)

The root cause analysis of these measures indicated that the only differences
between the performance between BellSouth retail and CLECs are the
mismatches found when the orders are compared with the original LSRs.
The start of the completion interval is the point at which the technician
completes the order, and the interval ends when the completion notice is
sent. Any change to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the
average. Because of numerous CLEC changes and order updates,
mismatches on CLECs orders exceed those for BellSouth retail orders.
Combining this with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the

Work Management Centers have been assigned to resolve any completion
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issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retail

analogue resuilts.

Disconnect Timeliness / LNP / < 10 Circuits (B.2.31.1)

The Disconnect Timeliness measure is supposed to track the time it takes to
disconnect a number in the central office switch after the message has been
received from the Local Number Portability (LNP) Gateway that it is ready.
However, this measurement does not track the relevant time to perform this

function.

On a great majority of LNP orders, BellSouth creates what is referred to as a
“trigger” in conjunction with the order. This trigger gives the end user
customer the ability to make and receive calls from other customers who are
served by the customer’s host switch at the time of the LNP activation. This
ability is not dependent upon BeliSouth working a disconnect order in the
central office switch. [n other words, when a trigger is involved, an end user
customer can receive calls from other customers served by the same host

switch before the disconnect order is ever worked.

As it currently exists, Performance Measure P-11 does not recognize the

importance of triggers and their effect on the LNP process. Rather, the

current measure calculates the end time of the LNP activity as the processing
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of the actual disconnect order in the host switch, even though, from a
customer's perspective, this activity is totally meaningless on most LNP
orders. It is the activation of the LNP and the routing function accomplished
by the LSMS that ultimately determines whether the end user is back in fulil
service and is able to make and receive calls when a trigger is used in porting
a telephone number. So, while BellSouth may be missing this measure, the
actual impact on CLECs and their end users, for a great majority of the orders

is minimal, or nonexistent.

This measure needs to be changed to more accurately reflect the LNP

process and its impacts on end users.

K. CHECKLIST ITEM 14 — RESALE

BellSouth has met or exceeded the benchmarks/analogues for 79% of the
resale metrics for the month of May 2001. The details are delineated in

Attachment 1, Items A.1.1.1.1 through A.4.2.

1. Resale Ordering Measures

FOC Timeliness
For the month of May 2001, BellSouth processed approximately 61,393
Resale LSRs in Florida and met the relevant benchmark on 98% of all FOCs.

Of the 61,393 LSRs, 49,356 were fully mechanized with 98% meeting the 3-
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hour benchmark, clearly exceeding the 95% target. @ See Attachment 1,

Sections A.1.9 through A.1.13 for further details.

Reject Intel;val

During the month of May 2001, there were 13,427 rejected LSRs, either
mechanically or manually processed, with 96% meeting the benchmark. The
benchmark for electronic rejects is 97% within 1 hour. 65% of all orders were
processed electronically, and 95% met the 1-hour benchmark. See

Attachment 1, ltems A.1.4 through A.1.8 for further details.

The Ordering sub-metrics for which BellSouth did not meet the

benchmarks/analogues for May 2001 were:

Reject Interval / Residence / Electronic (A.1.4.1)

The current benchmark for this sub-metric is >= 97% within one hour. There
were 8,905 LSRs rejected in this sub-metric in May 2001 with 7662 or 95%
meeting the one hour benchmark. BellSouth is conducting a detailed root
cause analysis of the process for electronic ordering. This analysis
addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs
and the back-end legacy applications, such as SOCS, that are accessed by

the ordering systems.
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Thus far, the analysis has determined that many of the LSRs that did not
meet the one-hour benchmark were issued between 11:00 p.m. and 4:30 a.m.
Between these hours the system is unable to process LSRs because some of
the back-end legacy systems are out of service. Such hours should be
excluded from the measurement. BeliSouth is currently reviewing the
scheduled down time for ail systems and how that down time affects the

ordering capability of the CLECs.

With the implementation of May data BellSouth was directed to change the
time stamp identification for the start and complete times of the interval for
this measurement from the Local Exchange Ordering (LEO) System to the
CLEC ordering interface system (TAG or EDI). With this change BellSouth
was unable to identify multiple issues of the same version of the LSRs that
may be rejected (fatal rejects), which should be excluded from the
measurement. If there are multiple issues of the same version, the measure
currently calculates the interval from the initial issue to the final issue of the
LSR returned to the CLEC, Reject or FOC. Consequently, BellSouth's
performance level is inappropriately understated. BellSouth is currently

working to determine a fix for this issue.

Reject Interval / Business / Electronic (A.1.4.2)

The current benchmark for this sub-metric is >= 97% within one hour. There

were 696 LSRs rejected in this sub-metric in May 2001 with 672 or 96.6%
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meeting the one hour benchmark. BellSouth is conducting a detailed root
cause analysis of the process for electronic ordering. This analysis
addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs
and the bac;,k-end legacy applications, such as SOCS, that are accessed by
the ordering systems. For further information see the explanation included

with the electronic reject interval measurement, item A.1.4.1.

Reject Interval / ISDN / Partially Electronic (A.1.6.8)

There were only nine orders in this sub-metric for May‘2001 with BellSouth
meeting the benchmark for seven of them. Such a small universe does not

produce a statistically conclusive benchmark comparison.

FOC Timeliness / Centrex / Manual (A.1.13.5)

There was only one order in this sub-metric for May 2001. Such a smail

universe does not produce a statistically conclusive benchmark comparison.

FOC Reject & Response Completeness / Business / Electronic (A.1.14.2)

FOC Reject & Response Completeness / ISDN / Electronic (A.1.14.6)

FOC Reject & Response Completeness / Business / Manual (A.1.16.2)

FOC Reject & Response Completeness / Design (Specials) / Manuat

(A.1.16.3)
FOC Reject & Response Completeness / PBX / Manual (A.1.16.4)
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FOC Reject & Response Completeness (Multiple Responses) / Residence /
Partially Electronic (A.1.18.1})

FOC Reject & Response Completeness (Multiple Responses) / Business /

Partially Electronic (A.1.18.2)

FOC Reject & Response Completeness (Multiple Responses) / ISDN /

Partially Electronic (A.1.18.6)

FOC Reject & Response Completeness (Multiple Responses) / Residence /

Manual (A.1.19.1)

FOC Reject & Response Completeness (Muitiple Responses) / Business /

Manual (A.1.19.2)

As indicated in Checklist Item 2, BellSouth has determined that the coding for
the FOC and Reject Completeness measures failed to include rejections that
were classified as “auto clarifications.” This coding change will impact all
FOC and Reject Completeness measures that include auto clarification
rejects. The code for this measurement is being rewritten and is projected to
be included with the August data, available at the end of September.
BellSouth continues to review this measurement in order to improve results to

meet the benchmark.

2. Resale Provisioning Measures

For the month of May 2001, BeliSouth met or exceeded the benchmark or

retail analogue for 73% of all resale provisioning measures. The details
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supporting this percentage are delineated in ltems A.2.1.1.1 through

A.2.25.3.2.2 of Attachment 1.

Order Completion Interval

As discussed in Checklist Item 4, the failure to properly “L” code appropriate
orders and the missed appointments for customer reasons negatively impacts
the OCI measurements. The following are the measures for which BellSouth
did not meet the retail analogue in May 2001:

A root cause analysis for OCI for Non-Dispatch orders revealed that
BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS
orders, but the wholesale non-dispatched orders were receiving the same
interval as “dispatched” orders. On June 2, 2001, a release was added to the
due date calculator software to correct this error. However, due to problems
with the software load, it had to be removed. A temporary fix was installed at
the end of July, until the final update can be added. In addition to the
appointment interval issue, OCl is adversely affected by LSRs for which
CLECs request intervals beyond the offered interval. When a CLEC requests
an interval beyond the available interval offered by BellSouth, an “L” code is
entered on the Service Order generated by BellSouth. “L” coded orders are

excluded from the OCI metrics.

Order Completion Interval / Residence / < 10 Circuits / Non-Dispatch

(A.2.1.1.1.2)
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The unadjusted order completion interval, as shown in Attachment 1, was
2.17 days compared to the retail analogue of 0.97 days. As explained in the
Order Completion Interval section for Checklist Item 4, BellSouth has
determined that non-dispatched orders were given the dispatched interval in

errofr.

Order Completion Interval / Business / < 10 Circuits / Dispatch (A.2.1.2.1.1)

The unadjusted order completion interval, as shown in Attachment 1, was
4.03 days compared to the retail analogue of 3.32 days. OCI is adversely
affected by LSRs for which CLECs request intervals beyond the offered
interval and do not enter an “L” code on the order. When a CLEC requests an
interval beyond the available interval offered by BellSouth, an “L” code is
entered on the Service Order generated by BellSouth. “L” coded orders are

excluded from the OCI metrics.

Order Completion Interval / Business / < 10 Circuits / Non_Dispatch

(A.2.1.2.1.2)

The unadjusted order completion interval, as shown in Attachment 1, was

1.77 days compared to the retail analogue of 1.51 days. As explained in the
Order Completion Interval section for Checklist ltem 4, BellSouth has
determined that non-dispatched orders were given the dispatched interval in

error.
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Order Completion Interval / PBX / >= 10 Circuits / Dispatch (A.2.1.4.2.1)

There were only six orders in this sub-metric for May 2001. The small
universe for this measurement does not provide a statistically conclusive

comparison to the retail analogue.

Order Completion Interval / Centrex / < 10 Circuits / Non-Dispatch

(A.2.1.5.1.2)

The unadjusted order completion interval, as shown in Attachment 1, was
5.91 days compared to the retail analogue of 1.87 days. As explained in the
Order Completion Interval section for Checklist Iltem 4, BellSouth has
determined that non-dispatched orders were given the dispatched interval in

erfor.

Order Completion Intervai / Centrex / >= 10 Circuits / Non-Dispatch

(A.2.15.22)

There were only eight orders in this sub-metric for May 2001. The small
universe for this measurement does not provide a statistically conclusive

comparison to the retail analogue.

Other resale provisioning sub-metrics for which BellSouth did not meet the

benchmark/retail analogue were:

% Jeopardy Notice >= 48 hours / Residence / Mechanized (A.2.9.1)
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% Jeopardy Notice >= 48 hours / Business / Mechanized (A.2.9.2)

The calculations for this measure have been determined to be incorrect. The
coding change in the Service Order Control System (SOCS) is currently
scheduled fé)r a September 13, 2001, system load date. Based on this
schedule, the October data month will be the first full month that the change

will be in effect.

% Missed Installation Appointments / Residence / < 10 Circuits / Non

Dispatch (A.2.11.1.1.2)

BellSouth missed 39 of the 48,383 scheduled appointments for this sub-
metric in May 2001. Both the CLECs and BellSouth retail had over 99.9% of

all orders completed as scheduled.

% Missed Installation Appointments / Business / < 10 Circuits / Dispatch

(A.2.11.2.1.1)

There were a total of 26 missed appointments out of the 569 scheduled for
this sub-metric in May 2001. Both BellSouth retail and the CLECs had 95%

of all scheduled appointments completed on time in May.

% Missed Installation Appointments / Design (Specials) / < 10 Circuits / Non

Dispatch (A.2.11.3.1.2)
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There was only one order in this sub-metric for May 2001. The small
universe for this measurement does not provide a statistically conclusive

comparison with the retail analogue.

% Provisioning Troubles w/i 30 days / Residence / < 10 Circuits / Dispatch

(A.2.12.1.1.1)

There were a total of 168 troubles reported for the 2002 orders that
completed in the 30 days prior to May 2001 for this sub-metric. A detailed
analysis indicated that 50 of the reports were closed as found OK. The
exclusion of these reports for this sub-metric would have met or exceeded the

retail analogue in May.

% Provisioning Troubles w/i 30 days / Residence / < 10 Circuits / Non

Dispatch (A.2.12.1.1.2)

There were 1,356 troubles reported for the 27,342 orders that completed in
the 30 days prior to May 2001 for this sub-metric. 307 of the 1,356 were
closed as test OK / found OK (“TOK/FOK”), which means that the end-user
customer experienced minimal trouble leveis for these reports. There were

also 448 closed to facilities issues.

% Provisioning Troubles w/i 30 days / Business / < 10 Circuits / Dispatch

(A.2.12.2.1.1)
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There were 47 troubles reported for the 758 orders that completed in the 30
days prior to May 2001 for this sub-metric. 20 of the 47 were closed as
TOK/FOK or the end-user experienced minimai trouble levels for these

reports. There were also 17 closed to facilities issues.

% Provisioning Troubles w/i 30 days / PBX / < 10 Circuits / Dispaitch

(A.2.12.4.1.1)

There was only one trouble reported for the 10 orders that completed in the
30 days prior to May 2001 for this sub-metric. The small universe for this
measurement does not provide a statistically conclusive comparison with the

retail analogue.

Average Completion Notice Interval / Residence / < 10 Circuits / Dispatch /

Electronic (A.2.14.1.1.1)

Average Completion Notice Interval / Residence / < 10 Circuits / Non

Dispatch / Electronic (A.2.14.1.1.2)

Average Completion Notice Interval / Residence / >= 10 Circuits / Dispaich /

Electronic {A.2.14.1.2.1)

Average Completion Notice Interval / Business / < 10 Circuits / Dispatch /

Electronic (A.2.14.2.1.1)

Averaqge Completion Notice Interval / Business / < 10 Circuits / Non-Dispatch /

Electronic (A.2.14.2.1.2)
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Average Completion Notice Interval / Business / >= 10 Circuits / Non Dispatch

»

[ Electronic (A.2.14.2.2.2)

The root cause analysis of this measure indicated that the only differences
between the BellSouth retail and CLEC data are the mismatches found when
the orders are compared with the original LSRs. Any change to a name,
number of items, etc., occurring during the provisioning process will generate
inconsistencies with the original LSRs that must be resolved before & final
completion notice can be sent. The start of the interval is the point at which
the technician completes the order and the interval ends when the completion
notice is sent. Any time to resolve these inconsistencies with the original
LSRs is included in the average. Because of numerous CLEC changes and
order updates, mismatches on CLEC orders exceed those for BellSouth retail
orders. Combining this with the smaller base for the CLECs’ measurement
raises the average, which results in a miss. Specific Service Representatives
within the Work Management Centers have been assigned to resolve any
completion issues that are required. Providing specific training and
dedicating personnel to this task should reduce the difference between the

CLEC and retail analogue results.

Service Order Accuracy / Design (Specials) / < 10 Circuits / Dispaich

(A.2.25.3.1.1)

BellSouth met the standard for 12 of the 17 orders reviewed in this sub-metric

for May 2001. The 95% benchmark set a requirement of 16 based on the

59



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Exhibit May PM Data
August 17, 2001

quantity of orders for this sub-metric. BellSouth continues to focus on this

measurement in order to improve results to meet the benchmark.

Service Order Accuracy / Design (Specials) / < 10 Circuits / Non Dispatch

(A.2.25.3.1.2)

BellSouth met the standard for 3 of the 4 orders reviewed in this sub-metric
for May 2001. The 95% benchmark set a requirement of all 4 based on the
quantity of orders for this sub-metric. BellSouth continues to focus on this

measurement in order to improve results to meet the benchmark.

Service Order Accuracy / Design (Specials) / >= 10 Circuits / Non Dispatch

(A.2.25.3.2.2)

There was only one order in this sub-metric for May 2001. The small
universe for this measurement does not provide a statistically conclusive

comparison with the retail analogue.

3. Resale Maintenance and Repair (M&R) Measures

BeliSouth met the relevant retail analogues for 85% of all the Resale
Maintenance & Repair measurements in May 2001. The sub-metrics for

which BeilSouth did not meet the retail analogues were:

Customer Trouble Report Rate / Residence / Dispatch (A.3.2.1.1)

60



10
11
12
13
14
15
16
17
18
19
20
21
22

23

Exhibit May PM Data
August 17, 2001

There were 2,635 troubles reported for the approximately 125,000 in service
lines for this sub-metric in May 2001. Both the CLECs and BellSouth retail
had 98% of the in service lines trouble free in May. There was less than a
quarter of one percent difference in the report rates between retail and resale

results for this sub-metric in May.

Customer Trouble Report Rate / Business / Dispatch (A.3.2.2.1)

There were 1,073 troubles reported for the approximately 65,000 in service
lines for this ~ub-metric in May 2001. Both the CLECs and BellSouth retail
had 98% of the in service lines trouble free in May. There was less than a
quarter of one percent difference in the report rates between retail and resale

results for this sub-metric in May.

Customer Trouble Report Rate / Business / Non Dispatch {(A.3.2.2.2)

There were 790 troubles reported for the approximately 65,000 in service
lines for this sub-metric in May 2001. Both the CLECs and BellSouth retail
had 98% of the in service lines trouble free in May. There was less than a
third of one percent difference in the report rates between retail and resale

results for this sub-metric in May.

Customer Trouble Report Rate / PBX / Dispatch (A.3.2.4.1)

There were only 41 trouble reports for the 4,561 in service lines for this sub-

metric in May 2001. BellSouth provided over 99% trouble free service for both
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retail and the CLECs for this sub-metric for the month of May. When
BellSouth provisions high quality service coupled with very large universe
sizes, it can cause an apparent out of equity condition from a quantitative
viewpoint. —In these cases, there is very little variation and the universe size
is so large that the Z-test becomes overly sensitive to any difference. In other
words, the statistical test shows that the measurement does not meet the
fixed critical value when compared with the retail analogue, but BellSouth’s
actual performance for both CLECs and its own retail operations is at a very
high level — often 98% or 99%. From a practical point of view, the CLECs’
ability to compete has not been hindered even though the statistical results

may technically show that BellSouth failed to meet the benchmark/analogue.

Customer Trouble Report Rate / PBX / Non Dispatch {A.3.2.4.2)

There were only 12 trouble reports for the 4,561 in service lines for this sub-
metric in May 2001. BellSouth provided over 99.7% trouble free service for
both retail and the CLECs for this sub-metric for the month of May. When
BellSouth provisions high quality service coupled with very large universe
sizes, it can cause an apparent out of equity condition from a quantitative
viewpoint. In these cases, there is very little variation and the universe size
is so large that the Z-test becomes overly sensitive to any difference. In other
words, the statistical test shows that the measurement does not meet the
fixed critical value when compared with the retail analogue, but BellSouth’s

actual performance for both CLECs and its own retail operations is at a very
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high level — often 98% or 99%. From a practical point of view, the CLECs’
ability to compete has not been hindered even though the statistical results

may technically show that BellSouth failed to meet the benchmark/analogue.

Customer Trouble Report Rate / Centrex / Dispatch {A.3.2.5.1)

There were only 33 trouble reports for the 4,167 in service lines for this sub-
metric in May 2001. BellSouth provided over 99.2% irouble free service for
both retail and the CLECs for this sub-metric for the month of May. When
BellSouth provisions high quality service coupled with very large universe
sizes, it can cause an apparent out of equity condition from a quantitative
viewpoint. In these cases, there is very little variation and the universe size
is so large that the Z-test becomes overly sensitive to any difference. In other
words, the statistical test shows that the measurement does not meet the
fixed critical value when compared with the retail analogue, but BellSouth’s
actual performance for both CLECs and its own retail operations is at a very
high level — often 98% or 99%. From a practical point of view, the CLECs’
ability to compete has not been hindered even though the statistical resuits

may technically show that BellSouth failed to meet the benchmark/analogue.

% Repeat Troubles in 30 Days / Residence / Non Dispatch {(A.3.4.1.2)

There were a total of 1,431 trouble reports of which 236 were repeats in this
sub-metric for May 2001. A detailed analysis has identified 80 of the 296

repeats to be from the third party test CLEC. Also, 258 of the 296 repeat
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reports were closed as Test OK / Found OK with the end-user customer
experiencing minimal trouble levels for these reports. The exclusion of the
third party tests reports from this sub-metric wouid meet or exceed the retail

analogue for May.

% Repeat Troubles in 30 Days / Business / Non Dispatch (A.3.4.2.2)

There were a total of 792 trouble reports of which 245 were repeats in this
sub-metric for May 2001. A detailed analysis has identified 135 of the 245
repeats to be from the third party test CLEC. Also, 206 of the 245 repeat
reports were closed as Test OK / Found OK with the end user customer
experiencing minimal trouble levels for these reports. The exclusion of the
third party tests reports from this sub-metric would meet or exceed the retail

analogue for May.

. Summary

As stated in the Introduction to the Analysis of Performance Measurements

section, BellSouth met or exceeded the criteria for 499 of the 608 sub-metrics

(82%) for which there-was CLEC activity in May 2001.
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Atltachment 1

Exhibit May P Data
Fionda
BellSouth Monthly State Summary
Florida, May 2001 Benchrnark / BsT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Errar ZScore Etgulty
lResaIe - Ordering l

% Rejected Service Req ts - Me d
A111 0-7 Residence/FL (%) Diagnostic 14 22% 56,944
Al112 0-7 Business/FL (%) Diagnostic 2161% 3,221
A113 O-7 Design {Specials)/FL (%) Diagnostic
Al114 O-7 PBX/FL (%) Diagnostic
A115 Q-7 Cantrex/FL (%) Diagnostic
A1186 O-7 i'lS_DNIFL (%) Diagnostic 0 00% 1

% Rejected Service Requests - Partially M
Al121 o-7 Resdence/FL (%) Diagnestic
Al22 O-7 Business/FL (%) Diagnostic
A123 O-T Design (Specials)/FL (%) Diagnoshic
Al24 o7 PBX/FL (%) Dragnostic
A125 HO-7 Cantrex/FL {%) Diagnostic
A1.26 07 |ISONFL (%) Diagnostic

% Re} d Service Req - Non-Mechanized
A13.1 O-7 Residence/FL (%) Diagnostic
A132 C-7 Busmness/FL (%} Diagnestic
A133 C-7 Design (Specials)/FL (%) Diagnostic
A134 O-7 PBX/FL (%) Diagnostic
A135 O-7 Iggnt:exIFL (%) Diagnostic
A138 ©-7  |ISDNIFL (%) Diagnostic

Reject interval - M ized
A141 08 [ResidencerFL (%) >=97%wn 1 hr 4 65% 8,005 NG
Al142 - Business/FL (%) >=97% win1hr 96 55% 696 NO
A143 0-8 Dasign (Specials)/FL (%) »=97% win 1 hr
At4d 0-8 |PEXFL (%) »=97% win1hr
Al4s [O-B Cenirax/FL (%) ==97% wWin1hr
A146 8 [ISDNFL (%) »=97% wmn 1 hr

t Intorval - Partially Machanized - 24 hours

A1.5.1 ‘%’ﬁjﬁdem%L (%) >=85% W in 24 hrs
A15.2 - Business/FL (%) »=B5% win 24 hrs
A.153 O Design (Specials)/FL (%) >=B5% win 24 hrs
A154 O- PBXFL (%) >=B85% win 24 hrs
A155 0O-8 Centrex/FL (%) >=B85% win 24 hrs
A156 08 [ISDN/FL (%) >=B5% wIn 24 hrs

Reject interval - Partiaily M - 18 hours
A16.1 Q-8 iResuﬂence/FL (%) >=85% win 18 hrs 97.54%
A1862 O-8 Business/FL (%) >=85% win 18 hrs 98 71%
A163 -8 Design (Specials)/FL {%) >=85% win 18 hrs
A164 O-8 PBX/FL (%) >=85% win 18 hrs 100.00%
A165 0-8 Centrex/FL (%) >=85% win 18 hrs
A1.6.6 C-8 llSDN]FL (%) »>=85% win 18 hrs 77 78%

Im{q‘!_ferval - Non-Mechanized

Al81 0-8 Resdence/FL (%) >= B5% win 24 hrs 97.28%
Al82 O-8 Business/FL (%) »=B85% win 24 hrs 97 26%
A183 0-8 Design (Spscials)/FL (%) »>= 85% win 24 hrs 93 02%
A18B4 c-8 PEX/FL (%) »= 85% win 24 hrs 100 00%
A185 -8 Centrex/FL (%) : »>=85% win 24 hrs 100.00%
A186 G8  [ISDNFL (%) >= B5% win 24 hrs 100 00%

FOC Time} - M d
A191 [O-s__ 1Residence/FL (%) 1 >=95% win 3 hrs 98 05% | 47,223
A192 10-8 __ {Business/FL (%) | >=85% win 3 hrs 9902% | 2133

L]
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Attachmenl 1
Exhibit May PM Data
Flonda

BellSouth Monthly State Summary

Florida, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Z5core Equity

A1.9.3 0-9 Design {Specials)/FL {%) >=95% win 3 hrs
A1.94 0-3 PBX/FL (%) >=95% win 3 hra
A195 0-9 Centrex/FL (%) >=95% wiun 3 hrs
A196 >=85% win 3 hrs

FOC Timeil - Partially hanized
A.1.10.1 O-9 |HesndencelFL (%) >=85% w In 36 hrs
A1.102 C-9  [Business/FL (%) >=85% win 36 hrs
A.110.2 O-9 Iﬁesign (Specials)/FL (%) >=85% wn 36 hrs
A1104 O-9 PBX/FL (%) >=85% win 36 hrs
A1105 0-9 [Centrex/FL (%) »>=B85% wn 36 hrs
A1.108 Q-9 ISDN/FL (%) >= §5% win 36 hrs

FOC Thmeflness - Partially Me d - 18 hours
At114 0-8 |Rasidence/FL (%) >= 85% win 18 hrs 98.11%
Al1112 0-5 Business/FL (%) >=§5% win 18 hrs 97.41%
A1113 0-8 DGSIE] (Speculs)/FL (%) »=85% win 18 hrg 100 00%
A1114 [0-9 PBX/FL !%) . »= 85% win 18 hrs 100.00%
A1115 -9 Cenlrex/FL (%) >= 85% win 18 hrs
A11186 C-8  |ISON/FL (%) >= 85% win 18 hrs 100 00%
A113.1 0-9 Residence/FL (%) >= 85% win 36 hrs 98.41%
A1.13.2 0-9 Business/FL (%) >= 85% win 36 hrs 97.94%
A1.133 109 Design (Specials)/FL (%) »=85% w in 36 hrs 98 00%
A1134 [0-6 PBXFL (%) >= 85% wn 36 hrs 100 00%
A1.13§ i0-9 Centrex/FL (%) >= 85% win 36 hrs 0 00%
A1136 Q-3 TSDN/FL (%) >= 85% win 36 hrs 100.00%
A 141 0-11  |Residence/FL (%) >=95% 97 11%
A 142 O-11  |Business/FL (%) »=95% 87 80%
A 143 0-11 Design (Specials)/FL (%) »>=95%
A 144 011 |PBXIFL (%) »=95%
A 145§ 0-11 Centrax/FL (%) »=95%
A 146 G717 |ISDNJFL (%) e 95% 0.00%

Rejaect

A 151 fO-11_JResidence/FL (%) >= 95% 100.00%
A1.15.2 0-11 Business/FL (%) >=95% 100 00%
A.1.15.3 [0-11 [Design (Specials)/FL (%) >=95% 100 00%
A1.15.4 C-11_ [PBX/FL (%) >= 95% 100 00%
A115§ C-11 Centsex/FL (%] >= 95%
A1.15€ 0-11 [ISDNFL (%) »= 95% 100.00%

FOC & Reject Resp Comp - Non-Me A
A116.1 0-11 |Residence/FL (%) >=95% 96.30% 486
A.1.16.2 0-11  [Business/FL (%) >= 95% 93.75% 720
A1.16.3 011 Design (Specials)/FiL. (%) >=95% 92.93% 93
A.1164 0-11 PEX/FL (%) >= 95% 93.18% 44
A1165 (0-11  |Cantrex/FL (%) >= 95% 100 00% 2
A1166 011 JSDN/FL (%) »=95% 97.67% 43
A1171 0-11 Rasidence/FL (%) »=085% 100 00% 55,299
A117.2 C-11__|Business/FL (%) >=95% 100 00% 2,828
A117.3 O-11 Desian (Specials)/FL (%) »>= 95%
A1174 C-11 [PBX/FL (%) »=95%
A1175 O-11__ |Centrox/FL (%) >= 95%
A117.€ 011 |ISDNJFL (%) >=95%

FOC & Reject Resp Comp {Muitiple Resp ) - Partially M d
A1181 [o-11__|Residence/FL (%) I | >=95% 9468% | 12,023 NO
A1182 j0-11 JBusiness/FL (%) | >=95% 9262% | 2438

s
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A1183
A1184
A1185
A 18¢€

19.1
192
193
194
195
196

P> D> P>

Az21111
A21.112
A21.1.21
A21t1122
A21211
A21212
A21221
A21222
A21311
A213.12
A21321
A21322
A21411
A21412
A21421
A21422
A21511
A21512
A21.521
A218622
A2186.1.1
A21612
A21.6.2.1
A21622

A22111
A22112
A22113
A22121
A22122
A22123
A22211
Az2212
A22213
A22221
A22222
A22223
A22311
A22312
A22313
A22321
A22322
A22323
A22411

08/01/2001

BellSouth Monthly State Summary

Attachment 1
Exhibit May PM Data
Florda

Florida, May 2001 Benchmark / BsT BST CLEC CLEC Standard  Standard
Analog Measure Voiume Measure Volume Devlation Error 28core Equity

O-11 Design (Specials)/FL (%] >=95% 100 00% 5 YES
O-11__IPBX/FL (%) >= 95% 100 00% 4 YES
[C-11 [Centrex/FL (%) >=95%

O-11 'ISDN/FL (%) >=95% 94 44% 18 NO
0-11 Resdence/FL (%) >=95% 92 31%

0-11__ [Business/FL (%) >=95%

O-11__[Design {Specials)/FL (%] >=95%

O-11__ [PBX/FL (%) >=95%

Q-11 __|Centrex/FL (%) >=95%

0-11 {ISDNAFL {%%) >=95%
Inmle - Provisioning

Order Comy Interval

P-4 Residenca/<10 crcuts/DispatchVFL (days) Res 493 38,223 435 2,866 5.456 0.10566 54202 YES
P-4 Residance/<10 circuils/Non-Dispatch/FL (days} Res 0.97 636,195 2.14 44 616 2011 0.00985 -119 2551 NO
P-4 Resdence/>=10 circuts/Dispatch/FL (days) Res 5.26 77 3.50 2 3.842 2.75205 06410 YES
P-4 Resdance/>=10 circuits/Non-Dispatch/FL {days) Res 1.17 2 0.964
IP-4 Business/<10 circuits/Dispatch/FL (days) Bus 3.32 35,277 4.03 430 8.221 0.39887 -17781 NO
P-4 Business/<10 circuits/Non-DispatchvFL {days] Bus 151 45,975 177 2,930 3.192 0.06082 -4 2227 NO
IP-4 Businass/>=10 circuits/Dispatch/FL (days) Bus 13.77 310 9 60 5 26.086 11.75958 0.3543 YES
P-4 Business/>=10 circuits/Non-Dispatch/FL [days) Bus 406 6 567 7 452 5.26957 -0.3058 YES
P-4 Design (Specialsy/<10 circuits/Dispatch/FL (days} Design 2492 3.992 900 € 30.459 12 44434 12797 YES
P-4 Design (Speciais)/<10 circuts/Non-Dispatch/FL {gdays) Design 2532 121 7.00 29693 29.81545 06144 YES
P-4 Design (Specials)/>=10 circuits/Dispatch/FL (days) Design 13.00 5 8.138
| Design_(Specials)/>=10 ciicuts/Non-Dispatch/FL (days) Design

P-4 PBX/<10 circuits/Dispatch/FL (days} PBX 11.70 a2 €.43 7 13 644 5 34966 0 9859 YES
P-4 PEX/<10 circuits/Non-Dispatch/FL {days) PBX 5.85 318 279 25 20439 4 25791 06728 YES
P-4 PEX/>=10 crcuits/Dispatch/FL (days) PBX 6.00 1 7.83 6 0.000 0 00000 NO
P-4 PEX/~=10 crcuits/Mon-Dispatch/FL {days) PBX 4.79 2] 0.67 2 25944 18.60879 0.2217 YES
P-4 (Centrax/<10 circuts/Dispateh/FL {days) Cenlrex 9.78 690 3.87 5 18 826 B 44960 0.7000 YES
P-4 Cantrex/<10 circuits/Non-Dispatch/FL {days) Centrax 187 1,326 591 89 3,763 041204 -9.8027 NO
P-4 Cantrex/>=10 circuits/Dispatch/FL (days) Centrex 18.04 46 7 00 1 18 335 18 53322 0 5959 YES
P-4 Contrax/>=10 circuits/Non-Dispatch/FL {days] Centrex 1.9% 299 17.00 8 4883 174927 -8 5792 NO
P ISDN/<10 circuits/Dispatch/FL (days} ISDN 3540 949 996 15 47 481 12 35090 2 0604 YES
P-4 [ISDN/<10 carcuits/Non-Dispatch/FL (days) ISDN 3.53 943 119 12 10 385 301691 0 7760 YES
P-4 |ISDNJ>=1 0 circuits/Dispatch/FL (days) ISDN

P-4 iISDN/>=10 circuits/Non-Dispatch/FL {days) ISDN

Held Orders

P-1 Residence/<10 circuts/Facility/FL {days) Res 7.80 410 929 7 6.268 2.38926 -0.6208 YES
P-1 Rasidence/<10 circuts/Equipment/FL (days) Res

P-1 Residenca/<10 circuits/Cther/FL (days} Res 1519 32 200 2 19.396 14 13743 0 9328 YES
P-1 Residence/>=10 circurts/Faciity/FL (days) Res

P-1 Rasidence/>=10 circuts/Equipment/FL (days) Res

P-1 Residence/>=10 circuits/Other/FL (days) Res

P-1 Business/<10 circuds/Facility/FL (days) Bus 14 46 145 933 3 27 926 16 28914 0.3144 YES

P Business/<10 qircuits/Equipment/FL (days) Bus

P-1 Business/<10 aircuits/Other/FL (days) Bus 22 46 13 22 849

P-1 Business/>=10 circuits/Facility/FL {days) Bus 10.50 2 4950

P.1 Business/>=10 circuits/Equipment/FL (days) Bus _

P-1 Business/>=10 circuits/Other/FL {days} Bus

P-1 Dasign_(Specials)/<10 cucuits/Facility/FL {days) Design 2430 10 B5 337

P-1 Design (Specialsy/<10 circuts/Equipment/FL. {days) Design

P-1 Design_(Spectals)/<10 circuits/Other/FL (days) Design 38 &5 48 B2 862

P-1 Design_(Specials)/>=10 circuits/Facility/FL {days) Design

P-1 Design (Specials)/>=10 circuits/Equipment/FL {days) Design

P-1 Design (Specials)/>=10 circuits/Other/FL (days Design .

P-1 PBX/<10 circuits/Facility/FL. (days) PBX [
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A2241.2
A224.1.3
A22421
A22422
A22423
A22511
A22512
A22513
A22521
A22522
A22523
A226.11
A226.1.2
A226.1.3
A22621
A22622
A22623

A24.1
A242
A243
A244
A245
A24¢€

A251
A252
A2548
A2.54
AZ55
A256

A27a
A272
A273
A274
A275
A276

A28.1
A282
A283
A284
A28S
A28E6

A291
A29.2
A283
A294
A295
A296

A210.1
A2102
A2103
A2104

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

P 1 FBX/<10 crcuits/Equipment/FL (days)

-1 PBX/<10 circuits/Other/FL (days)

-1 PBX/>=10 circuits/Facility/FL (days)

P-1 PBX/>=10 circuits/EquipmentFL (days)

P-1 PEX/>=10 circuits/Other/FL (days}

P-1 Centrex/<10 circuits/Facility/FL (days)

P-1 Cenirex/<10 circuits/Equipment/FL {days)

P-1 Centrex/<10 circuiis/Other/FL (days)

P-1 Centrex/>=10 circuits/Facility/FL (days)

P-1 Centrex/>=10 circuits/Equipment/FL (days

[ Centrax/>=10 circuits/Other/FL (days)
P-- ISDN/<10 circuits/Facility/FL (days)
P- ISDN/<10 circuits/Equipment/FL (days

P-1 ISDN/<10 circuits/Other/FL (days)

P-1 ISDN/==10 circuts/Facility/FL (days)

P-1 ISDN/>=10 mrcunsIEguiEfpenleL (days)

P-1 DN/>=10 cicults/Other/FL (days)
% Jeopardies - Mechanized

Residence/FL (%)

Business/FL (%)

Design {Specials)/FL (%)

PBXFL (%)

P-2 Centrex/FL (%)
P-2 ISDN/FL (%)

r’éﬁrﬂlﬂ - Non-M d
P-2 Raesidence/FL (%)

P-2 Business/FL (%)

P-z Dasign 1als)/FL (%)

P-z PBXIFL (%)

P-Z Cantrex/FL (%)

Pz TSDN/FL (%)

|P-2  IResidence/FL (hours)

P-2 Business/FL (hours)

P-2 Design_(Specials)/FL (hours)

P-2 PBX/FL (hours)

P-2 Centrex/FL (hours)

P2 [ISDW/FL (hours)

P-2 PBX/FL {hours)

% Jeapardy Notice >= 48 hours - Mk

P2 Residence/FL {%)

P-2 Businass/FL (%)

P-2 Design_{Specials)/FL (%)

P2 |PBX/FL (%)

pP-2 Centrex/FL (%)

P2 |ISDNFL (%)

hours

Benchmark /
Analog

PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrax
Centrex
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus
Desigr
PBX
Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic

»=48 hrs
>=48 hrs
»= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic

95% »= 48 hrs
95% »= 48 hrs
96% >=48 hrs
95% >= 48 hrs
95% »>= 48 hrs
95% >= 48 hrs

Diagnostic
Diagrostic
Diagnostic
Duiagnostic

Attachiment 1

Extubi May PM Data

Flonda

asTt BST CLEC CLEC Smandard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
| t t | ] | | |
i 1
[ ] | ] I |
| s1co 000 | . |
583 3 ] ] 4831 | ! ]
| | 1l L
300 | 1 1 | ] 0000 |
i | !
1 I
] [
65.60 5 108.678
140.00 1 2.000
083% 755,202 023% 61,218 0.00036 10 8984 YES
188% 84,158 D 83% 3,866 0.00224 4.7366 YES
33.75% 5,455 0 00% 3 0.27308 1.2359 YES
419% 549 313% 32 0 03643 0 2922 YES
5 14% 2492 D 00% 59 0.02908 17666 YES
13.30% 2,647 370% 27 1.4608 YES

220% 364
2.63% 304
0.00% 7
000% 29
2.27% 44
21 05% 19
181.60 120
207 00 32
336.00 1
31200 1
156 00 8
159 00 8
96.00 1
318 00 4
89 09% 110
92.86% 28
100 00% 1
7143% 7
75 00% 8

-
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A210.5
A2.10.6

A211111
A211112
A211.1.21
A211122
A211211%
A211212
A211221
A2.11222
A2.11311
A211.312
A2.11.3.2.1
A2.11.322
A211411
A2.114.12
A2.11.421
A2.11422
A2115811
A21151.2
A211521
A211522
A2116.11
A2116.12
A2.11621
A211622

A21211
Az2121.1.2
Azizi.2aa
A21t12122
A212211
A212214.2
A21222.1
A212222
A212311
A212312
A212321
A212322
A212411
A2.12412
A212421
A212422
A212511
AZ212512
A2125821
A212522
A2i2611
Az126.1.2
A21262.1
A2126.22

A214111
A214112
Az214121
A214.122
Az214211
A214212

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

[Pz [Centrex/FL (%)

[F-=[iSONFL (%)

% Missed b Hation A

P-3 Rasience/<10 circuits/Dispatch/FL (%)
P-3 Reswlence/<10 circuits/Non-DispatchvFL (%)

1P-3 Reswdence/>=10 circuits/DispatchvFL {56}

P-3 Residence/>=10 circuits/Non-Dispatch/FL (%)

P-3 Business/<10 ctreuits/Dispatch/FL (%)

P-3 Busingss/<10 circuits/Non-Dispatch/FL (%)

P-3 Business/>=10 circuita/DispatehVFL (%}

P-3 Business/>=10 circuts/Non-Dispatch/FL (%)

P-3 Dasign_(Specials)/<10 clrcuits/Non-Dispatch/FL (%)

l:-a Design_{Spectals)/<10 circuts/Dispatch/FL (%)

P-3 Dasign {Specials)/>=10 circuits/Dispatch/FL (%)

P-3 Dasign {Specials)/>=10 circuits/Non-Dispatch/FL (%)

P-3 iPBX{dG circuits/Mispatch/FL (%)

P-3 PBX/<10 circuits/Non-Dispatch/FL (%)

P-3 PEX/>=10 circuits/Dispatch/FL {%)

P-3 PBX/>=10 circuits/Non-Dispatch/FL (%)

[P3~__[Centrax/=10 circuits/Dispalch/FL (%)

P-3 Centrex/<10 circuits/Non-Dispatch/FL (36}

P-3 Centrex/>=10 circuits/Dispatch/FL {%)

P-3 Centrex/>=10 circuns/Non-Dispatch/FL (%]
P-Z ISDN/<10 circuits/Dispatch/FL (%)

P-Z {SDN/<10 circuits/Non-Dispatch/FL (%)

P-: 1SDN/>=10 circuits/Dispatch/FL (%)

P-Z ISDN/>=10 circuits/Non-DispatchFL (%)

% Provisioning Troubles within 30 Days
P-9 Rasidenca/<10 circuits/Dispatch/FL (%)

P-g Reswdanca/<10 circuits/Non-Dispatch/FL (%)

F-g Rasdancal>=10 circuits/DispatchvFL ()

P-2 Residenca/>=10 circuits/Non-Dispatch/FL (%)

P-9 Business/<10 circuits/DispatehvEL (%}

P-9 Business/«10 circuts/Non-Dispatch/FL (%=}

P-3 tﬂu5|ness/>=10 circuits/DispatctVFL (%]
P-2 Businass/>=10 aircuits/Non-Dispatch/FL {3c}

P-g Design {Specials)/<10 circuits/Dispaich/FL (%)

P-g Design (Specials)/<10 circuits/Non-Dispatch/FL (%)

- Design_(Specials)/>=10 circuits/Dispatch/FL (35}
P Design_(Specials)/>=10 circuts/Non-Dispatch/FL (%o}
P- PBX/<10 circuits/Dispatch/FL (%)

P-9 PBX/<10 circuits/Non-Dispatch/FL (%)

P-9 PBX/>=10 circuts/Dispatch/FL (%)

P-9 PEX/>=10 circuits/Non-Dispateh/FL (%)

P-9 Centrax/<10 circuiis/Dispatch/FL (%)

P-9 Cenirax/<10 circuits/Non-Dispatch/FL {%)

P-a Contrax/>=10 crcuts/DispatehVEL (3%}

P-9 Cantrex/>=10 circuts/Non-Dispateh/FL (%}

P-9 ISDN/<10 circuts/Dispatch/FL {%)

P-9 ISDN/<10 circuits/Non-Dispatch/FL (%)

P2 ISDN/>=10 circutts/Dispatch/FL (%)

P-9 ISDN/>=10 circuits/Non-Dispatch/FL (%6}

Average Completion Notice Interval - jzed

P-5 Residence/<10 circuits/DispatchiFL (hours)

P-5 Residence/<10 circuits/Non-Dispaich/FL {hours)

P-5 Residence/>=10 circuits/Dispatch/FL (hours}

P-5 Residence/>=10 circuits/Non-Dispatch/FL (hours}

P-5 Business/<10 circuits/Dispatch/FL (hours)

P-5 Business/<10 circuits/Non-Dispalch/FL (hours)

Benchmark /
Analog

Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Dasign
Design
Daesign
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Dasign
PBX
PBX
PBX
PBX
Centrax
Centrax
Contrex
Centrax
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus

Attachment 1
Exhubit May PM Data
Flonda

BsY 83T CLEC CLEC Standard  Standard
Measure Vaolume Measure Valume Devigtion Ervor ZScore Equity

5.66% 48,560 2.46% 3,090 0 00429 7.4599 YES

0.04% 702,968 0.08% 48,383 000010 -3 6267 NG

2.94% 102 0.00% 2 0 12064 0.2438 YES

50 00% 2

2.01% 36,008 4.57% 569 0 00593 -4 3222 NO

020% 46,498 0.20% 3,585 0.00078' 0.0886 YES

8 18% 343 20.00% 10 008784 -13476 YES

Q00% 11 0.00% 3 0 00000 YES

5.79% 4,061 0.00% 8 0 08263 0.7003 YES

7.44% 121 100.00% 1 0.26347 -3.5132 NG

0 00% 5

5 88% 102 11.11% 9 008182 -0 6391 YES

030% 3z7 0 00% 34 0 00979 0.3032 YES

000% 1 000% 8 0 00000 YES

0 00% 70 000% 20 000000 YES

757% 740 000% 6 0.10841 06981 YES

0.07% 1,340 000% 92 0 00294 02536 YES

12 73% 55 0.00% 1 033629 03785 YES

Q00% 306 000% 13 0.00000 YE

5.57% 970 5 00% 20 005180 0 1095 YE

2.42% 952 0 00% 28 0 02944 0 8206 YE

6 22% 63,185 8 39% 2,002 000548 -3.957% NO

3.40% 705,660 4 96% 27,342 Qo012 -139345 NO

9.00% 100 16 67% [ 0.12029 -0.6374 YES

2.30% 50,081 6 20% 758 0.00548 -7.1227 NO

4.16% 54.755 3.29% 4,661 0.00308 28269 YES

9.71% 381 7 14% 14 0.08058 0.3187 YES

0.00% 79 000% ] 0 00000 YES

2.08% 7.506 0 00% 75 Q01655 12554 YES

0 00% 361 0 00% [] 0 00000 YES

000% 1
000% 7

179% 112 10 00% 10 004371 -1.8783 NO

0.89% 450 2.22% 45 001467 -0.9086 YES

000% 4

303% 66 0.00% 7 006814 0.4447 YES

1 56% 640

134% 1,421 0.00% 39 001864 07172 YES

0.00% 21

1.16% g6 0.00% 7 004214 0.2760 YES

000% &

0 00% 19 0 00% 3 0 00000 YES
3.84 34,226 10.33 2,897 20 555 0.39772 -16.3188 NO
146 525,991 7 59 47,348 7 580 0.03636 -168.5124 NO
104 62 803 2 3133 2.25074 -31020 NO

4824 2 54.658
615 9.859 10 36 525 26.020 116517 -36172 NO
260 33,803 1306 2,828 17.406 034073 -30 6901 NO
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A214221
A2.14222
A214311
A2.14312
A2.14321
A214322
A214411
A2144.12
A214421
A214422
A21451.1
A2.14512
Azl1as21
A214522
A214611
A214612
A214621
A2.146.22

A215111

A2151.12
A215121

A215122
A215211

A215212
A215221

A2.15222
A21531.1

A215312
AZ15321
A216322
A215411
A2154.1.2
A2.15.4.21
A215422
A21585.11
A2.15512
A2.155.21
A216522
A21586.11

A21561.2
A2.1566.21
A215622

A2171.11
A217112
A2171.21
A217122
A217211
A217212
A217221
A217222
A217.3.11
A2173.1.2
A217.321
A217322
A217411
A217412
A217.421

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

P-5 Business/>=10 circunts/Dispatch/FL {hoursy

P- Business/>=10 circuts/Non-Dispatch/FL {heurs}

[ Design (Specials)/<10 crcuits/Dispatch/FL (hours}
P- Design (Speciais)/<10 circutts/Non-Dispatch/FL (hours)
P- Design (Specials)/>=10 circuits/Dispatch/FL (hours)
P-5 Design_(Specials)/>=10 circuits/Non-Dispatch/FL {hours)
P- PBX/<10 circuits/Dispatch/FL (hours)

P- PBX/<10 circuits/Non-Dispatch/FL (hours)

P-£ PBX/>=10 circuts/DispatchVFL (hours)

P- PEX/>=10 circuits/Non-Dispatch/FL (heurs)

P- Centrox/<10 circuits/Dispatch/FL (hours}

P Centrex/<10 circuits/Non-Dispatch/FL (hours)

P-! Centrax/>=10 circuts/Dispatch/FL {hours)

P- Contrax/»=10 circuits/Non-Dispatch/FL (hours)

P- N/«<10 circuits/Dispateh/FL (hours}

P- N/<10 circuits/Non- DlsgtchIFL {hours)

P- N/>=10 circuits/Dispatch/FL (hours)

P- ISON/>= 10 circults/Non-Dispalch/F L (hours)

Average Compietion Notice Interval - Non-Mechanized
P-5 Reswdence/<10 cwcuns/DlspatcthL {hours)

P-5 Rasidence/<10 circuits/Non-Dispatch/FL (hours)

P-5 Residence/>=10 circutts/Dispatch/FL (hours)

P-5 Residence/>=10 circuits/Non-Dispatch/Fi (hours)

P- Business/<10 circuits/Dispatch/FL (hours)

P- Bust /<10 circuits/Non-Dispatch/FL (hours)

P- Busingss/>=10 circuits/Dispatch/FL. (hours)

P-5 Business/>=10 circuits/Non-Dispatch/FL. {hours)

P-5 Dasign_{Specials)/«<10 circuits/Dispatch/FL. {hours)
P-5 Dasign_{Specials)/<10 circuits/Non-Dispaich/FL (haurs)
P-5 Dasign (Specials)/>=10 circuits/Dispatch/FL (hours)
P-5 Design_(Specials)/>=10 aircuits/Non-Dspatch/FL (hours)
P-5 PBX/<10 circuts/Dispatch/FL {hours}

P-5 PBX/<10 circuits/Non-Dispatch/FL (hours)

P-5 PBX/>=10 circuits/Dispatch/FL (hours)

P-5 PBX/>=10 circuits/Non-Dispateh/FL (houcs)

P-5 Centrex/<10 circuits/Dispatch/FL. (hours)
[P5 Cantrex'<10 crcuts/Non-Dispatch/FL {hours)

P-5 Centrex/>=10 circuits/Dispatch/FL {hours)

P-5 [Centrex/>=10 circuits/Non-DispatchdFL (hours)

P-5 ISDN/<10 circuts/DispatctVFL (hours)

P-5  |ISDN/<10 circuts/Non-Dispatch/FL {hours)

P-5 ISDN/>=10 circuts/Dispatch/FL (hours)

P-5 ISDN/>=10 circuts/Non-Dispatch/FL {hours)

Tolal Service Order Cycle Time - Mechanized

P-12__ VResidence/<10 circuts/Dispatch/FL (days)
P-10__]Residence/<10 circuits/Non-Dispatch/Fl. idays)

P-10 _ |Residence/>=10 circuns/Dispatch/FL (days)

P-10__ |Resxience/>=10 circuils/Non-Dispatch/FL {days)

P-10__ |Business/<10 cucuits/Dispatch/FL {days)

P-10  |Business/<10 circuits/Non-Dispatch/FL (days)

P-10  [Busiiess/>=10 circuits/Dispateh/FL (days)

P-10 Business/>=10 circuits/Non-Dispatch/FL {days)

P10 Desnm (Specials)/<10 circults/Dispatch/FL (days}
P-10 als)/<10 circuits/Non-Dispatch/FL (days)
P-10 395 n {Specials)/>=10 circuts/Dispatch/FL {days}
P-10 Design_(Specials)i>=10 circuits/Non-DispatcivFL (days)
P-19 PBX/<10 circuits/Dispatch/FL (days}

P-10__ [PBX/<10 circuits/Non-Dispatch/FL {days}
P-10___|PBX/>=10 circuits/Dispatch/FL (days)

Benachmark /
Analog

Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrax
ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnosuc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc

Diagnoslic
Drvagnostuc
hagnostc
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dizgnost.c
Diagnost.c
Diegnost.c
Diagnost.c

Attachment 1
Exhitat May PW Data

Flonda
BST BsT CLEC CLEC Standard  Standard
Meagsure Volume Measure Volume Deviation Error ZScore Equity
18.62 228 297 5 B4 203 24 51362 06383 YES
059 9 21.35 6 4.106 2 16384 -9 5956 NO
17362 2,825 676.708
228 49 56 388917
19.64 4 0.908
37 32 51 156 3 90 041 53.49215 0.6685 YES
8.85 227 265 6 58.697 24 27753 0.2556 YES
0.69 58 0.296
14 95 568 53.781
490 988 28.290
185 38 5.864
1.19 268 4.581
246.79 521 0.02 1 833 265 | 834 05389 02959 YES
11 80 780 1.61 > 71.459 32.0B024 03178 YES
Diagnesic |
Diagnostic
Diagnestic
Diagnestic
Diagnoslic
Dia
450 2,027 Diagnoshc
238 36,680 Diagnashc
350 2 Diagnestic
Diagnosiic
426 213 Diagnaoshic
218 1,148 Chagnostic
8.50 2 Diagnostic
Dhagnoshc
Diagnoshc
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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A217422
A217511
A21751.2
A21786.21
A217522
A217611
A21761.2
A21762.1
A217622

A218.111
A218.1.1.2
A2.18.1.24
A218.1.22
Az2.18211
A21821.2
Az1g221
A218222
A218311
A218312
A218321
A2.18322
A2184.1.1
A2.18412
A218421
A218422
A218511
A21851.2
A218521
A218.522
A218611
A218612
A218621
A218822

A21811.1
A2191.1.2
A219121
A219122
A218211
A219.212
A218.221
A219222
A219.31.1
A219312
A219321
A218322
A2.184.11
A2194.12
A219421
A219422
A219511
A2195.12
A219521
A219522
A219611
A219.6.1.2
A219621
A219622

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

P-10  [PBX/>=10 circuits/Non-Dispatch/FL (days)

P-10 (Centrex/<10 circuits/DispatchvFL (days)

P-10  |Centrex/<10 circuits/Non-Dispatch/FL {days)

P-10__|Centrex/>=10 circuts/Dispatch/FL (days)

[P-10_{Cenirex/>=10 circuits/Non-Dispatch/FL (days}

{P-10__ [ISDN/<10 circuits/Dispatch/FL (days)

P-10 ISDN/<10 circuits/Non-Eispatch/FL (days)

P-1¢__ [ISDN/>=10 circuits/Dispatch/FL (days)

P-10  [ISDN/>=10 circuits/Non-Dispatch/FL (days)

Total Service Order Cycie Time - Partially Mk

P-10  |Regidence/<10 circuts/Dispatch/FL [days)

P-10__ |Hesdence/<10 circuits/Non-Dispatch/FL (days)

P-10__ |Resdence/>=10 circuits/Dispateh/FL (days)

P-10__ |Reskence/~=10 circuits/Nen-DispatchvFL (days)

P-10 Businass/<10 circuts/Dispatch/FL {days)

P-10  |Business/«10 circuits/Non-Dispatch/FL (days)

P-10 Business/>=10 circutts/Dispatch/FL (days)

P-10_ |Busmess/>=10 circuits/Non-Dispatch/Ft [days)

P-10 Design (Specials)/<10 circuits/Dispateh/FL (days)

P-10 Design {Specials)/<10 circuits/Non-Dispatch/FL (days)

P-10 _ |Design (Specials)/>=10 circuits/Dispatch/FL {days)

P-10_ [Design (Specials)/>=10 circuits/Non-Dispatch/FL {days)

P-10_ [PBX/<10 circuits/Dispatch/FL (days)

P-10 _ |PBX/<10 circuits/Non-Dispatch/FL {days)]

P-10__ |PBX/>=10 circuits/Dispatch/FL (days)

P-10  [PBX/>=10 circuits/Non-Dispatch/FL. {days)

P-10__ [Cenlrex/<1Q circuits/Dispatch/FL (days)

P-10__ {Cenliax/<10 circuits/Non-Dispatch/FL (days)

F-10  {Centrex/>=10 circuits/Dispatch/FL (days)

10 |Centrax/>=10 circuits/Non-Dispatch/FL {days)

P-10  [ISDA/<10 ewrevits/Dispatch/FL (days)

P-10 [ISDN/<10 errcuits/Non-Dispatch/FL (days)
P10 [IS0N/>=10 circuits/Dispatch/FL (days})
P-10

JSDN>=10 circuits/Non-Dispatch/FL (days}

Total Service Omer Cycle Time - Non-Mechanized
P-10__ {Residence/<10 circuits/Dispatch/FL (days)

P-1Q _ |Residence/<10 circuits/Non-Dispatch/FL (days)

P-10__ |Residence/>=10 circuits/Dispatch/FL (days)

dance/>=10 circuts/Non-Dispaich/FL (days)

iness/<10 circuts/Dispatch/FL (days}

Business/<10 circuits/Non-Dispalch/FL (days)

Business/>=10 circuits/Dispatch/FL (days}

Business/>=10 circuits/Non-Dispatch/FL {days)

Design_(Specials)/<10 circuits/Dispatch/FL (days}

Design (Specials)/<10 circuits/Non-Oispatch/FL (days}

Design_{Specials)/>=10 circuts/Dispatch/FL {days)

Design_{Specials)/>=10 circuts/Non-DispatehvFl (days)

PEX/<10 circuits/Dispatch/FL (days)

PBX/< 10 circuits/Non-Dispatch/FL {days)

PEX/>=10 circuits/Dispatch/FL (days)

PBX/>=10 circuits/Non-Dispatch/FL {days)

P-10  YCantrax/<10 crcutts/Dispatch/FL (days)

P-10  |Cantrex/<10 circuiis/Non-DispatchvFL (days)

P-10 _ [Centrex/>=10 circuits/Dispatch/FL {days)

P-10  [Centrex/>=10 circuits/Non-Dispatch/FL {days)

P-18_ ISDN/<10 circuts/Dispatch/FL (days)

P-10_ |ISON/<10 circuts/Non-Dispatch/FL {days}

P-10 ISDN/>=10 circuts/Dispatch/FL (days)

P-10 [ISDN/>=10 circuits/Non-Dispatch/FL (days:

Benchmark /
Analog

Diagnostc
Diagnostic
Diagnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic

Dragnostic
Diagnostic
Dagnostic
Diagnoshe
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dlagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostc
Dhagnostic
Dnagnostc
Diagnostic
Dnagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Yolume

CLEC
Measure

CLEC Standard  Standard
Volume Deviatlon Error ZScore

612

8,722

(o,

Atlachment 1
Exhibit May PM Data
Florda

Equity

Diagnashic §

Diagnostic

Diagnosuic

Diagnoslic

Dragnostic

Diagnostc

Dhagnastic

Diagnostic
Duagnostic

Diagnostc

Diagnostic

Diagnostic |

Diagnostic

Diagnostic
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A221.1.1.1
A22111.2
A221121
A221122
A221.21.1
A221212
A22122.1
A221222
A221311
A221312
A221.3.21
A221.322
A221.41.14
A221412
A221421
A221422
A221.51.1
A2215.1.2
A221521
A221522
A2216.11
A221612
A221621
A221622

Az222111
Az2z22112
A232121
A222122
A222211
Az2z2212
A222221
A222222
A222311
A222312
A222321
A222322
A222411
A22241.2
A222421
A220422
A222511
A222512
A22252.1
A222522
A22261.1
A2pzeiz
A222621
A222622

A223111
A223112
A223121
A223122
A22321.1
A223212
A22322.1
A223222

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

Tolal Sarvice Order Cycle Time (offered) - Mechanized

P-10 _[Residence/<10 circuits/Dispatch/FL (days}

P-10 _ |Residence/<10 circuits/Non-Dispatch/FL [days)

P-10 _ |Residence/>=10 circuts/Dispatch/FL (days)

P-10 _ {Residence/>=10 circuits/Non-Dispatch/FL (days)

IP-]O Business/<10 circuts/Dispatch/FL (days)

{P-10__]Business/<10 circuits/Non-Dispatch/FL [days)

IP-10 |Business/>=10 circuits/Dispatch/FL (days)
P-1Q Business/>=10 circutts/Non-Dispatch/FL {days)

P-10 _ |Design (Specials)/<10 circuits/Dispatch/FL (days}

P10 |Design (Specials)/<10 circuts/Non-Dispatch/FL (days)

P-10__ [Design (Spacials)/>=10 circuts/Mispatch/FL {da

P-10_ |Dasign (Specials)/>=10 circuts/Non-DispatehvFL [days)

P-10_ [PBEX/<10 circuits/DispatchvFL (days)

P-10 PEX/<10 cirguits/Non-Dispateh/FL (days)

P-10 _ |PBX/>=10 circuts/Dispatch/FL (days)

P-10 _ |PBX/>=10 circuits/Non-Dispatch/FL (days)
P-10 __ |Cenirex/<10 circuits/Dispatch/FL (days)

P-10__ |Centrex/<10 circutts/Non-Dispatch/FL (days}

P-10  |[Centrex/>=10 circuits/DispatchVFL (days)

P-10__ [Cantrex/>=10 circuts/Non-Dispateh/FL (days)

P-10_ |ISDN/<10 circuits/Dispatch/FL (days)

P-10 DN/>=10 circuits/Dispatch/FL {days)

P-10_ HSDN/<10 circuits/Non-Dispatch/FL (days)
IS
P-10  |ISDN/>=10 circuits/Non-Dispatch/FL {days)

Tolal Service Order Cycle Time (offered) - Partially Mechanized

[Fo Iﬂasndenceld 0 circuits/Dispatch/FL (days)
P-10__ JAseskenca/<10 circuits/Non-Dispatch/FL {days)

P-t0 Reasdanca/>=10 circuits/Dispatch/FL [days)

P-1) _ |Raskence/>=10 circuits/Non-Dispatch/FL (days)

P-i)  |Business/=10 circuits/Dispatch/FL (days)

P-10  |Business/<10 circuits/Non-Dispatch/FL (days)

P-10 Business/>=10 circuits/Dispatch/FL (days)

P-10__ [Business/>=10 circuits/Non-Dispatch/FL (days)

P-10 _ |Design (Specials)/<10 circuits/Dispatch/FL {days}

P-10_ iDasign (Specials)/<10 circuts/Nor-Dispatch/FL (days)

P-10 Dasign (Spacials)/>=10 circuits/Dispatct/FL (days}

P-10 Dasign_(Specials)/>=10 circuits/Non-Dispatch/FL (days})

P-10 __[PBX/<10 circuits/Dispatch/FL (days)

P-10 PBX/<10 circuits/Non-Dispatch/FL (days)

P-10 PBX/>=10 circuits/Dispatch/FL (days)

P-10___|PBX/>=10 circuits/Non-Dispatch/FL (days)

P-10 Cantrex/<10 circuits/Dispatch/FL {days)

P-10 _ |Canirex/<10 circuits/Non-Dispatch/FL {days)

P-10 _ |Cantrex/>=10 circuits/Dispatch/FL (days)

[PA6~ [Centrex/>=10 circuits/Non-Dispaich/FL (days)

P-10_ [ISDN/<10 circuits/Dispatch/FL (days)

P-10  JISDN/<10 cicuits/Non-Dispatch/FL (days)

F-10  [ISDNA=10 circuts/Dispatch/FL (days)

P-10  |WSDN/~=10 cireuits/Non-DispatchvFL [days)

Total Service Order Cycle Time (offered) - No. o

P-10_ |Resudence/<10 cicuits/Dispatch/FL (days)

P-10__ |Residence/<10 circuits/Non-Dispatch/FL (days)

P-10 Resdence/>=10 circuits/DispatchvFL {days)

P-10 Rasidence/>=10 circuits/Non-Dispatch/FL {days)

P-10 Business/<10 circuits/Dispatch/FL (days)

P-10 Business/<10 circuits/Non-DispatchvFL (days]

P-10 Business/>=10 circuits/Dispatch/FL {days)

P-10  [Business/>=10 circuits/Non-Dispatch/FL {days)

Benchmark /
Analog

Diagnoshe
Diagnostic
Diagnoshic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnaostic
Diagnostc
Diagnostic
Ohagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Duagnostic
Duagnostic

Diagriostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

Altachment 1
Exhibit May PM Data
Florida

CLEC CLEC Standard  Standard
Measure Volume Deviatlon Error ZScore Equity

445 1,895

3.30 24,404

3.50 2

425 211

260 858

850 2

4.95 584

3.44 5,392

505 119

343 709

1100 2

1300 2

6.00 1

7.07 45

385 118

657 28

335 256
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A2.2331.1
A2233.1.2
A223321
A223322
A22341.1
A2234.12
A223421
A223422
A2235.1.1
A223512
A223521
A223522
A22386.1.1
A2236.3.2
A2236.2.1
A2236.22

Az24.11
A22442
A22421
A22422
A224.31
A22432
A22441
A22442
A2245.1
A22452
A22461
A22486.2

A2251 11
A225112
A225121
A225122
A225211
A22521.2
A225221
A226222
A2263.11
A2253.12
A225321
A225322

A31.11
A3112
A3121
A3n22
A3.131
A3132
A3141
A3142
A3151
A3152
A3186.1
A3.16.2

08/01/2001

Attachment 1
Exhibit May PM Data

Flonda
BeliSouth Monthly State Summary
Florida, May 2001 Benchmark / BsT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
P-10 Dasign_{Specals)/<10 circuits/Dispalch/FL [days) Diagnostic 8.75
P-10 |Dasign {Specialsy/<10 circuits/Non-DispatchVFL (days) Diagnostic 16.00
P-10  [Design {Specials)/>=10 crcuits/Dispatch/FL {days) Diagnostic
P-10_ |Design {Specials)/>=10 circuts/Non-Dispatch/FL (days) Diagnostic
P-10 _ |PBX/<10 circuits/Dispatch/FL (days) Dhagnostic 2250
P-10__ [PBX/<10 circuits/Non-Dispatch/FL (days) Diagnostic 12 86
P-10 __ |PBX/>=10 circuits/Dispatch/FL (days) Diagnostic 900
P-10 PBX/>=10 circuits/Non-Dispatch/FL (days) Diagnostic
|P-10__|Centrex/<10 circunts/Dispatch/FL (days) hagnostic 5 00
P-10 __ {Centrex/<10 circuits/Non-Dispatch/FL (days} Diagnostic 430 Diagnostic
P-10__ |Centrex/>=10 citcuits/Dispatch/FL {days) Dragnostic Diagnostic
P-10  [Centrex/>=10 circuits/Non-Dispaich/FL (days) Dragnostic 550 Diagnostic
P10 NISDN/<1Q circuits/Dispateh/FL (days) Diagnostic 13 67
P-10_ [ISDN/<10 circus/Non-Dispatch/FL (days) Dlagnostic 8 50
P-10 __ |ISDN/=18 circuts/Dispatch/FL (days) Dlagnostic
[P0 'l:snw::w Gircults/Non-DNspatchvFL (days) Diagnostic
% £ tions wio Notice or < 24 hours
P-5 ResidencaDispatch/FL (%) Diagnostic
P-6 Hesidence/Non-Dispatch/FL (%) Diagnostic
P-6 Busingss/Dispatch/FL (%) Diagnostic
P-6 Business/Non-Dispatch/FL (%) Diagnostic
|P—6 Design {Specialsy/DispatchvFL. {%) Diagnostic
[P Design (Specials)/Non-Dispatch/FL (%) Diagnostic 100 00%
P- PBX/Dispatch/FL (%) Diagnostic 100 00%
P- PBX/Non-Dispatch/FL (%) Dragnastic 100 00%
P- Centrex/Dispatch/FL (%) Dragnostic 100 00%
P-6 Centrex/Non-Dispatch/FL (%) Dragnostic 100 00%
P-6 ISON/Dispatch/FL (%) Diagnastic 100 00%
P-6 ISDN/Non-Dispatch/FL (%) Diagnostic 100 00%
Service Order Accuracy
P-11 _ |Resnence/<10 circuts/Dispatch/FL (%) »=95% 100 00%
P-i11 110 circuits/Non-Dispatch/FL (%) »=95% 97 44%
P-11 Residence/>=10 circuits/DispatcrvL (%) = 95%
P-11 Rasidonce/>=10 circuits/Non-DispatciviL (%) »=95%
P-11 Business/<10 circwis/Dispaten/FL (%) >=95% 100.00%
P11 Business/<10 circuits/Non-Dispatch/FL. {3a) >=95% 97.51%
P-1 Business/>=10 circuits/Dispatch/FL (%) >=95% 100.00%
P-1 Busingss/>=10 circuits/Non-Dispatch/FL (%) >=95% 100.00%
P-11 Design ({Speciais)/<10 circuits/DispatchiFL {%) >=95% 70 59%
P-11 Design_{Specials)/<10 circuits/Non-DispalehvFL (%) >=95% 75.00%
P-11 Design_{Specials)/>=10 circuts/Dispatch/FL {%) >=95%
P-11 Design ({Specials)/>=10 circuits/Non-DispatctvFL (%) >=95% 0 00%
|Resale: - Maintenance and Repair
Missed Repair App
MAR-1 {Residence/Dispatch/FL (%) Res 10 Q6% B7 467 6 B8% 2,629 000595 5 3294 YES
M2R-1 |Residenca/Non-Dispateh/FL (%} Res 1 36% 53,257 Q.B4% 1,431 000310 16693 YES
M&F-1 |Business/Dispatch/FL (%) Bus 12.86% 18,469 9 42% 1,072 001052 32689 YES
M&F-1 |Business/Non-Dispatch/FL (%) Bus 282% 11,710 177% 792 0.00608 17288 YES
M&R-1 [Dasign {Specials)/DispatchVFL (%) Desgn 4 37% 2,700 0 00% 25 0.02108 1.0640 YES
M&R-1_{Design {Specialsy/Non-DispatetvFL (%) Design 0 8% 2757 0 00% 25 0.01827 0.4565 YES
M&R-1 |PBX/DispatchvFL (%) PBX 28.73% 355 14 63% 4 0.07464 1.8888 YES
MaR-1 |PBX/Non-Dispatch/FL (%) PBX B.17% 208 8.33% 12 0.08133 -0.0197 YES
MAR-1_|Centrex/Dispatch/FL (%) Centrex 1579% 1.298 3.03% 33 19854 YEES
M&R-1 |[Centrex’Non-Dispatch/FL (%) Cantrex 4 64% 926 0.00% 5 0 4921 YES
MaR-i_|ISDN/Dispatch/FL (%) ISDN 100 00% 1
ME&R-1 [ISDN/Non-Dispatch/FL (%) ISDN 0.00% 4
Customer Troubie Report Rate
{
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Attachment 1
Exhibit May PM Data

Flonda
BeliSouth Monthly State Summary
Florida, May 2001 Benchmark / BsT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Dewiation Error Z5core Equity
A3211 MAR-2 |Residence/Dispaich/FL (%) Res 1.93% 4,543,471 2.12% 124,297 (0 00040 -4 7627 NG
A3212 M&R-2 |Residance/Non-Dispatch/FL (%} Res 1.17% 4,543,471 115% 124,297 0 00031 06712 YES
A3221 M3R-2 |Business/Dispatch/FL (%) Bus 1.42% 1,300,092 163% 65,832 000048 -4 3641 NO
Al3222 MA&R-2 |Business/Non-Dispatch/FL (%) Bus 0.90% 1,300,092 1.20% 65,832 0 00038 -7 9748 NC
A323.1 MER-2 [Design (Specials)/Dispatch/FL (%] Design 0.35% 781,057 0.16% 16,081 000047 4.0612 YES
A3232 MER-2 [Design (Specials)/Non-Dispatch/FL (%) Design 0.35% 781057 016% 16,081 0 60047 41732 YE!
A3241 MER-2 [PBX/Dispatch/FL (%) PBX 0.25% 143,806 0.90% 4,561 0 00075 -8 7314 NO
A3242 MER-2_[PBX/Non-Dispatch/FL (%) PBX 0.14% 143,906 0.26% 4,561 0.00057 -2 0736 NC
A325.1 [MaR-2 |Centrex/Dispatch/FL (%) Cantrex 0.85% 237,204 0.79% 4,167 0.00116 -2.1171 NO
A3252 JM8R-2 [ContrewNon-Dispatch/FL (%) Centrex 0.35% 237 204 0.12% 4,167 0.00098 27693 YES
A3.26.1 MER-2 |ISDN/Dispatch/FL (%) ISDN 0.00% 37,038 0.00% 763 0.00019 01421 YES
A326.2 IM&H-a ISON/Non-Dispatch/FL (%) ISON 0.01% 37,03% 0,00% 763 0.00038 0.2841 YES
" Durati
A3311 MaR-3 |Rasidence/DispalchVFL (hours) Res 2124 87,467 19.55 2,629 24.568 0.49421 34173 YES
A3312 M&R-3 [Rasidence/Non-Dispalch/FL (hours) Res B5.34 53,357 4.63 1,431 10.498 0.28122 6.0588 YES
A3321 M&R-3 [Business/Dispatch/FL (hours) Bus 15.95 15,469 15.61 1,072 21241 0.66732 05128 YES
A3322 M&R-3 BuslnesslNon-Disggtch/FL {hours) Bus 5.17 11,710 2865 792 11 148 0 40933 6.1348 YES
A3331 M&R-3 [Dasign {Specials)/Dispatch/FL (hours) Design 733 2,700 414 25 3B.865 7 40708 0.4296 YES
A3332 M&R-3 |Dasign (Spectals)/Non-Dispatch/FL (hours) Dasign 289 2,757 341 25 22114 4 44285 01172 YES
A3341 M&R-3 |PBX/Dispatch/FL (hours) PBX 1679 355 1241 41 21 168 349149 12541 YES
A3342 M&R-3 [PBX/Non-Dispatch/FL (hours) PBX 9 66 208 879 12 15473 4 59362 01892 YES
A335.1 M&R-3 |Centrex/Dispatch/FL {(hours) Centrex 17.94 1,298 11.25 33 20.984 3.69897 18083 YES
A3352 MAR-3 |Centrex/Non-DispatchvFL (hours) Cantrex 3.75 826 376 5 9225 4.13685 -0 0021 YES
A3.36.1 M8R-3 [ISDNDispatch/FL (hours) ISDN 96.22 1 0.000
A3.36.2 MER-3 |ISDN!Non-DlspalcthL {hours) ISDN 7.88 3 11 386
% Repeat Troubles within 30 Days
A34.11 MER-4 |Residence/Dispatch/FL (%) Res 18 78% B7.467 15.41% 000773 43611 YES
A3412 MER-4 [Residence/Non-Dispatch/FL (%) Res 17 43% 53,257 20.68% 001016 -3.2002 NC
A3421 MER-4 |Business/DispatchvFL (%) Bus 16 12% 18,468 17 44% 0.01155 -11423 TES
A3422 MER-4 |Businass/Non-Dispatch/FL (%) Bus 15 47% 11,710 30.93% 001328 -11.6524 NO
A34.3.1 M&F-4_|Design (Spacials)/Dispatch/FL (%) Design 38 85% 2,700 36 00% 0.09793 0.2912 YES
A3432 MER-2 |Design (Specials)/Non-DispatchiFL [35) Design 38 3% 2,757 48.00% 0.09768 -0 683G YES
A3441 M2A-4 |PBX/Dispalch/FL (%) PBX 20 85% 355 14.63% 0.06700 0 9270 YES
A3.442 M&H-4 |PEX/Non Dispatch/FL (%) PBX 21 63% 208 25 00% 012524 -0 2753 YES
A3451 M&R-4_|CentrewDispatch/FL (%) Centrex 14.18% 1,298 12.12% 0.06149 0.3341 YES
AB452 M&R-4 |Centrex/Non-Dispateh/FL (%) Centrex 14 47% 926 0.00% 015776 0.9173 YES
A346.1 M&R-4 [ISDN/Dispatch/FL (%) ISDN 100 00% 1
A3462 ME&R-4 [ISDN/Non-Dispatch/FL (%) ISDN 0 00% 4
Out of Service > 24 hours
A3511 M&R-5 |Resndenca/D|spalch/FL (%) Res 21.31% 50,445 1941% 1.875 0 00960 19771 YES
A35.1.2 M&R-5 |Reskence/Non-Dispatch/FL (%} Res 4 30% 14,572 251% 359 001083 16515 YES
A35.21 MER-5 I@smass/Dispalch/FL {% Bus 15 74% 11,956 11 52% 712 001405 3.0068 YES
A3522 M&R-5 |Business/Non-Dispatch/FL (%) Bus 294% 4,526 0.73% 274 0.01051 21021 YES
A353.1 M&A-5 |Dasign (Specials)/Dispatch/FL (%) Design 437% 2700 0.00% 25 004108 1 0640 YES
A3532 M&R-5 |Design (Specials)/Non-Dispatch/FL {%6) Design 0.83% 2.757 0.00% 25 001827 0.4565 YES
A3541 M&R-5 |PBX/Dispatch/FL (%) PEX 22 31% 242 345% 29 008182 2 3059 YES
A3542 MAR-S |PBX/Non-Dispatch/FL (%) PBX 4 30% 93 0 00% 9 007082 0.6073 YES
A3551 MER-5 [Centrex/Dispatch/FL (%) Centrex 17.37% B&1 4 76% 21 O 08365 1.5069 YES
A3552 [M&F-& [Canirex/Non-Dispatch/FL (%) Canitrex 0.69% 288 0 00% 3 0045819 (.1441 YES
A356.1 MER-5_[ISDN/Dispateh/FL (%) ISDN
A3562 MER-5 [ISON/Non-Dispatch/FL (%) ISDN A3 35% 3
IResuIe- Billing
Invoice Accurac)
A4 lﬁ_1 |FL E%) BST - State 99 02% 8,490,2: 99 89% 10,728,959 000003 | -284 6433 | YES |
Mean Time to Deliver invoices - CRIS
A42 [EZ__]Region {business days) BST - Region 36 ] 1 3338 | 1772
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8111
8112
B113
B114
B11S5
B.1.1.6
B117
B118
B119
B1.1.10
B.t1.11
B.1.1.12
8.1.1.13
B.1.1.14
B.1.1.15
B.1.1 16
B.11.17

B.1.2.1
B.1.22
B.1.23
B.124
B125
B126
B127
B128
B129
B1.210
B1.2.11
B.1.2.12
B.1.2.13
B1214
B.1.2.15
B.1.2.16
B.1.2.17

8131
B.1.3.2
B.133
B1.34
B1.35
B136
B137
B.1.38
B139
B1310
B1311
B.1.3.12
B.1.3.13
B.1.314
B.1.3.16
B1316
B.1.317
B13.18

08/01/2001

Attachrent 1
Exhibit May PM Data

Flonda

BellSouth Monthly State Summary

Florida, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

IUnhundJed Network Elements - Ordering I
% Rejt d Service Req - M ized

[0-7 Switch Pons/FL (%) Diagnostic

[0-7 Local Intaroffice Transport/FL (3a) Diagnostic 13 33%
C-7 Loop + Port Combinations/FL (%) Diagnostic 12.47%
O-7 Combo Other/FL (%) Diagnostic

O-7 xDSL (ADSL, HDSL and UCL)/FL (%) Diagnostc 22.34%
O-7 ISDN Loop (UDN, UDC)/FL (%) Dhagnostic 0.00%
O-7 Ling Sharing/FL (%) Diagnastic

0-7 2W Analog Loop Design/FL (%) Diagniostc 1 83%
o-7 2W Analog Loop Non-Design/FL (%) Diagnostic 55.13%
o-7 2w Analog Loop wNP Design/FL (%) Diagnostc 100 00%
Q-7 2W Analog Loop WANP Non-Design/FL (%) Diagnostic

013 {2W Analog Loop wiLNP Design/FL {%) Diagnostic 21.94%
O-13  [2W Analog Loop w/LNP Non-Design/FL (%) Diagnostic 100.00%
o7 Other Design/FL (%) Diagnostic

0-7 Othar Non-DesigvFL (%) Diagnostic

[0-7 INP Standalone/FL (%) Diagnostic

[G-13  |LNP (Standalone)/FL (%) Diagnostic

% Rej d Service R - Partially L

07 Switch Ports/FL (%) Diagnostic

o0-7 Local Interoffice Transport/FL (%) Diagnostic

O-7 Loop + Port Combinations/FL (%) Diagnostic

O-7 Combo Other/FL (%) Diagnostic

O-7 XxDSL (ADSL, HDSL and UCL)/FL (%} Diagnostic 0.00%
0-7 ISDN Loop (UDN, UDCY/FL (%) Diagnostic 33.33%
o-7 Lina Shanng/FL (%) Diagnostic

-7 2W Analog Loop Design/FL (%) Diagnostic 13.79%
O-7 2W Analog Loop Non-Design/FL (%} Diagnoshic 44.44%
O-7 2W Analog Loop wANP Dasign/FL (%) Diagnoshc 100 00%
Q-7 2W Analog Loop wiNP Non-Design/FL (%) Dragnostc

(0-13  J2W Analog Loop w/LNP Design/FL (%) Diagnostic 32.10%
O-13  {2W Analog Loop wLNP Non-Design/FL (%) Diagnostic

0-7 Other Design/FL (%) Diagnostic

Q-7 {Cther Non-Design/FL (%) Diagnostic

Q-7 NP Standalone/FL (%) Diagnestic

G153~ [LNP {Standalone)/FL (%) Diagnostic

% Rej d Service Req - Non-Mechanized

C-7 Switch Ports/FL (%) Diagnostic

O-7 Local Interoffice Transport/FL (%) Dragnostic 10 00%
C-7 Loop + Port Combinations/FL (%) Dragnostic 58 22%
Q-7 Combo Other/FL (%) Diagnostic

0-7 xDSL (ADSL, HDSL and UCL)/FL (3%) Diagnostic 15 94%
O-7 ISDN Loop (UDN, UDCYFL (%) Diagnostic 144%
O-7 Lina Sharing/FL (%) Diagnostic 24 34%
O-7 2W Analog Loop DesigivFL (%} Deagriostic 9.68%
Q-7 2W Analog Loop Non-Desigr/FL (%) hagnostic 41.12%
Q-7 2W Analog Loop WNP Design/FL (%) Diaghostic 20 00%
0-7 2W Analog Loop w/INP Non-Design/FL (%) Dragnostic

0-13  |2W Analog Loop wit NP Design/FL (%) Diagnostic

(013 |2W Analog Loop w/LNP Non-Design/FL (%) Diagnosiic

O-7 Other Design/FL (%) Diagnostic 8.02%
O-7 Other Non-Design/FL (%) Diagnostic 58.07%
O-7 INP Standalone/FL (%) Diagnostic

©0-13 _ [LNP Standalone/FL (%) Diagnostic 30 00%
O-7 Loops Non-Design/FL (%) Diagnostic 39 89%

.
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81319
B1.3.20

B141
B142
B143
B144
B145
B.146
B.1.4.7
B148
B.149
B1.4.10
B8.1.4.11
B.1.412
B1.4.13
B.1.4.14
B.1.4.15
B.14 16
B.14.17

B151
8152
B153
B154
B.155
B156
B157
8158
B.1569
B 1510
B.1.5.11
B.15.12
B.1513
B1514
B.15.15
B.1.516
B 1517

B161
B.1.6.2
B163
B164
B165
B.1.66
B16.7
B168
B169
B1610
B1611
B.16.12
B.1.6.13
B.16.14
B.1.6.15
B.16.16
B.16.17

B.18.1

08/01/2001

BellSouth Monthly State Summary

Florida, May 2001 Benchmark /
Analog

0-7  |Loops Non-Design W/NP/FL (%) Diagnosbc

0-13_ |Loops Non-Design w/LNP/FL (%) Ciagnostic

Reject interval - Mechanized

O- Swatch Ports/FL (%)

O- Local Interolfice Transport/FL (%)

(0-8 Loop + Port Combinations/FL (%)

G- Ling Shanng/FL (%)

- 2W Analog Loop Design/FL (%)

>=97%win hr
>=97%win hr
>=97%win hr

O- Combo Other/FL (%) >=987% win hr
O- xDSL (ADSL, HDSL and UCL)/FL (%} >=97%win hr
O- ISDN Loop (UDN, UDC)YFL (%) >=97%win hr

>=97%win hr
>=87% win hr

-1 |LNP (Standalone)/FL (%)

Refoct Intervai - Partially Mechanized - 24 hours

0-8 Switch Porls/FL (%)

0-8 Local Interoffice Transport/FL (%}

-8 Loop + Port Combinations/FL (%)

0-8 Combo Other/FL (%)

C-B xDSL (ADSL. HDSL and UCL)/FL (%}

-8 [ISON Loop (UDN, UDC)/FL (%)

C-8 Lina Shanng/FL (%)

C-8 2W Analog Loop Design/FL (%)

- 2W Analog Loop Non-Design/FL (%)
O W Analog Loop w/iNP Design/FL (%)
- 2w Analog Loop wANP Non-Design/EL (%)

.74 oW Anaioq Loop WILNP Desigri/FL (%%
[O-14_|2W Analog Loop wILNP Non-Design/FL (%)

-8 Other Design/FL (%)

-8 Other Non-Design/FL (%)

0-8 INP Standalone/FL (%)

0-14__|LNP {Standaione)/FL (%)

Reject interval - Partially ized - 18 hours

O-8 Swilch Ports/FL {%)

C-8 Local Interofice Transport/FL (%)

C-8 Loop + Port Combinations/FL (%)

O-8 Combo Other/FL (%)

o-8 xDSL (ADSL, HDSL and UCL)/FL (%)

j0-8 ISDN Loop (UDN, UDC)/FL (%)

0-8 Lina Shanng/FL {%)

0-8 2W Analog Loop Design/FL (%)

0-8 2w Analog Loop Non-Design/FL (%)

[0-8 2% Analog Loop wANP Design/FL (%)

Q-8 2W Analog Loop W/NP Non-Desigr/FL {%)

C-14  |?W Analog Loop w/LNP Design/FL (%]

0-14__|2W Analog Loop wLNP Non-Design/FL (%)

O-8 Other Design/FL (%)

C-8 Other Non-Design/FL (%)

0-8 INP Standalone/FL (%)

O-14__[LNP (Slandalone)/FL (%)

Reject interval - Non-M ized

{08 {Swich Ponts/FL (%)

O- 2W Analog Loop Non-Design/FL (%) »=97%win hr
C-8 W Analog Loop w/INP Dasign/FL (%) »= 97% win hr
-8 2W Analog Loop w/INP Non-Design/FL (%) >=97%win hr
C-14  [2wW Analog Loop WLNP Design/FL {%) »>=97%win hr
0-14 _ [2W Analog Loop WLNP Non-Design/FL (%) »=87%win hr
O-8 Other Design/FL (%) ==97% win hr
0-8 Other Non-Design/FL (%) >=97% win hr
C-8__|iNP Slandalone/FL (%) >=97%win hr

>=937% win hr

>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 his
>= 85% wIn 24 hrs
>= 85% wIn 24 hrs
»= 85% win 24 hrs
»= 85% wIn 24 hrs
»=B5% wWn 24 hrs
>= 85% win 24 hrs
»= 85% win 24 hrs
»= 85% W In 24 hrg
>= 85% win 24 hrs
»= BE% win 24 trs
>= 85% wn 24 hrs
>= B5% win 24 hrs

>=B5% win 18 hrs
>=B5% win 18 hrs
>= 85% win 18 hrs
>=B5% win 18 hrs
>=B5% win 18 hrs
>=B5% win 18 hrs
»=B5% win 18 hrs
»=B5% win 18 hrs
»=B5% wn 18 hrs
>=B85% win 18 hrs
»=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
»=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% wIn 18 hrs

>= 85% win 24 hrs

Standard  Standard
Deviatlon Error

BST BST CLEC CLEC
Measure Volume Measure Volume
19 48% | 349
23.99% | 1,505

100 00%

69.88%

97 62%

86 44%

100.00%

43

0.00%

97 35%

100 80%

24

100.00%

Attachment 1
Exhibit May PM Data
Fionda

Equity

YES

NO

YES

NO

YES

NO

TRis data F1-2000,
Fhis dats 5ok sppileabie altor b 1-2001, sad below
Y'is deta not appiicable ket B-1-2001, sed bglow
mbmn«mmir r,n-bolaw
This cpca 1ot Spplcehis. stier 5-1-2001, se2 beiow

mmmmam:-mr,g

E1-2001, 960 boiow

This £1-2001,
Lg citia pot 513001, g“’"‘m
ity not atber £ L2009, it Dolow

96 15%

98 73%

100.00%

94.61%

87 50%

100.00%

98.73%

100 00%

98.71%
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Attachment 1
Exhibit May PM Dala
Florda

BellSouth Monthly State Summary
Florida, May 2001

B182 0-8 Lacal Interoffice Transport/FL (%)
B183 0-8 Loop + Port Combinations/FL (%)
B184 O-8 Caombo Other/FL (%)
B185 O-8 *DSL (ADSL, HDSL and UCL)/FL (%}
B1.86 O-8 ISDN Loop (UDN, UDC)/FL (%}
B.187 0-8 Line ShanngFL (%)
B.188 O-8 2W Analog Loop Design/FL (%)
B.189 0-8 2W Analog Loop Non-Design/FL (%)
81810 0-8 W Anglog Loop w/INP Design/FL (%)
B.1.8.11 O-8 2W Analog Loop w/iNP Non-Design/FL (%)
B.1.8.12 O-14  [2W Analog Loop wALNP Design/FL (%)
B18.13 (0-14  |2W Analog Loop w/LNP Non-Dasign/FL (o)
B.1.8.14 O-8 Other Dasign/FL (%)
B1815 o-8 Qther Non-Dasgn/FL (%)
B18.16 O-8 INP Standalone/FL (%)
B.18.17 O-14  |LNP (Stangalone)/FL (%)
B8.1.8.18 0-8 Loops Non-Design/FL (%)
B.1.8.19 0-8 Loaps Non-Design wiNP/FL (%)
B.1.8.20 O-14  JLoops Nen-Design wiLNP/FL (%)

FOC Tii - M
B.191 C-9 Switch Ports/FL (%)
B192 O0-9 Local tnteroffice Transport/FL {%)
B193 0-3 Loop + Port Combinations/FL (%)
B.19.4 0-8 [Combe Cther/FL (%)
B.1.95 0-9 %xDSL {ADSL, HDSL and UCL)/FL (%)
B.196 C-9 ISDN Loop (UDN, UDCY/FL (%)
B1.9.7 Q-8 Lina Sharing/FL (%)
B.1.9.8 0-9 2W Analog Loop Design/FL (%)
B199g o9 2w Analog Loop Non-Design/FL {3)
B1.910 0-9 2W Analog Loop w/NP Design/FL (%)
B1911 Q-3 2w Analog Loop wNP Non-Design/FL (%)
B1912 Q-15  [2wW Analog Loop WLNP Design/FL (%)
81913 0-15__ [3W Analog Loop wiLNP Non-DesigriFL (36)
B.1.9.14 o-3 Cuher Design/FL. (%)
B.1.9.15 O-3 Other Non-Design/FL (%)
B1916 o-8 INP Standalone/FL (%)
B.1.9.17 0-15 _|LNP StandalonalFL (%)

FOC Timeliness - Partially M d
B1101 O-9 Switch Ports/FL (%)
B1.102 -9 Local interoffice Transport/FL (%)
B1.103 [0-3 Loop + Port Combinations/FL (%)
B1.104 08 {Combo Other/FL (%)
81.105 0-8 xDSL (ADSL, HDSL and UCL)/FL (%)
B.1.106 Q-8 ISDN Loop {UDN, UDC)/FL (%)
Bt1107 0-g Line Shanng/FL (%)
B.1108 0-9 2w Analog Loop Design/FL (36)
B1109 0-8 2W Analog Loop Non-Design/FL (%)
B.1.10.10 0-8 2 Analog Loop w/INP Design/FL (%)
B.1.10.11 0-8 2W Analog Loop w/INP Non-Dasign/FL (%)
B.1.1012 0-15 |2 Analog Loop wLNP Design/FL (%)
B1.1013 0-16__|2w Analog Loop WLNF Non-Design/Ft (%)
B.110.14 O-3 Other Design/FL (%)
B.110.15 0-9 Cihar Non-Design/FL (%)
B.1.10.16 0-g__|INP Standalone/FL (%)
B.1.10.17 0-15  JLNP Standalone/FL (%)

FOC Timeliness - Partially Me ized - 18 hours
B1111 (5] Swatch Ports/FL (%)
B1112 O-g Local interoffice Transport/FL (%)
B1113 0-9 Loop + Port Combinations/FL (%)

08/01/2001

Benchmark /
Analog

>=85% win 24 hrs
>= 85% wIn 24 hrs
»>=85% wn 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>=B5% win 24 hrs
>=B5% win 24 hrs
>=B85% win 24 hrs
»=B5% win 24 hrs
>=B5% win 24 hrs
>=85% win 24 hrs
»=B5% win 24 hrs
»=85% win 24 hrs
= 85% win 24 hrs
»= 85% wn 24 hrs
>=185% win 24 hrs
>=85% wn24 nrs
»=B5% wn 24 hrs

>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

= 98% win 3 hrs
== 95% win 3 hrs
== 95% win 3 hrs
== BE5% win 3 hrs
»=95% win 3 hrs
2= 95% win 3 hrs
>=95%wm3hrs
>=95% win 3 hrs
>=95% win 3 hrs

>=B5% wIn 36 hrs
>=B85% wn 36 hrs
>=85% w In 36 hrs
>=85% win 36 hrs
>=85% wIn 36 hrs
>=85% win 36 hrs
>=85% wn 36 hrs
»=85% win 36 hrs
== B5% win 36 hrs
>=B5% win 36 hrs
>=B5% wn 36 hrs
»= 85% win 36 hrs
»=85% win 36 hrs
>= 85% win 36 hrs
>= 85% w in 36 hrs
>=85% wIn 36 hrs
»= 85% win 36 hrs

»>= B5% win 18 hrs
>=B5% win 18 hrs
>= B5% win 18 hrs

BST BST CLEC
Measura Volume Measure

CLEC
Valume

Standard  Standard
Deviation Etror ZScore Equity

100 00%

16

97.76%

223

89.38%

100.00%

89 19%

100 00%

93.36%

100.00%

97.76%

97.86%

98 18%

95 59%

100 00%

99.36%

89 54%

100.00%

99 90%

100.00%

This data righ appioatie aner B-1-2001, gep betow
5-1-01, wb# betow
$-1-2001, 309
This dabs not sfier 512007, pes
Thig cats not spplicable sfay 5-1-2001, sew Halow
This caix not spplicably sfne 5-1-2001, ses bulow
This daln not v §-
Ihia dats not spplicadly sfer §-1-2001, sed below
ThIS dath not spnicablo afvee £ 12001, s below
This date not St 7
Mé!!e.. F 12001, o Delow
mm
rbumm
mumnfmwm
’&Mﬂ‘_‘wzﬂ'“%__
es 312001, pou belovy
mmnot 313007, o0 Dalow

53

YES

98 11%
97 66%

3,165

YES
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B1114
B1115
B.1.11.8
B1.11.7
B1.118
81119
B1.1110
B1.1111
B1.11.12
B1.1113
B1.11.14
811115
B.1.11 16
B.1.1117

8.1131
B.1.13.2
B1.13.3
B.1.134
B.1.135
B.1.136
B1.137
B.1.138
B.1.139
B.1.13.10
B8.1.13.11
B.1.1312
B.113.13
B.113.14
B1.13.15
B.113.16
B1.1317

B.1141
B.1.14.2
B1143
B1144
B1145
B1146
B1147
B1148
B.1149
B8.1.14 10
B1.14 11
B1.14 12
B1.1413
B.1.1414
B.114.15
B.11416
B.1.14.17

81151
B1152
B.1153
B.1.154
B.1155
B1156
B.1.157
B1158

08/01/2001

BeilSouth Monthly State Summary
Florida, May 2001

-8 Combo Other/FL (%)

0-8 xDSL (ADSL, HDSL and UCL)/FL (%)

O-8 ISON Loop {UDN, UDC)/FL (%)

O-9 Ling Shanng/FL (%)

0-3 W Analog Loop Design/FL (%)

0-3 2W Analog Loop Non-Design/FL (%)

0-2 2W Analog Loop w/INP Design/FL (%)

O-9 2W Analog Loop w/INP Non-Design/FL (%}

0-15  |2W Analog Loop wLNP Design/FL {3}

0-15  [2W Analog Loop WLNP Non-Design/FL (%)

Q-9 Qthar Design/FL (%)

0-9 Other Non-Design/FL (%)

09 [INP Standalone/FL (%)

75 |LNP Standalone/FL (%)

FOC Th - Non-Me

08 Switch Ports/FL (%)

0-3 Lecal Interotiice Transport/FL (%)

O-g Loop + Port Combinations/FL (%}

o-g Combo Other/FL (%)

0-9 xDSL (ADSL, HDSL and UCL)/FL (%)

0-9 ISDN Loog [UDN, UDC)FL (%)

O- Line Sharing/FL (%)
0- 2W Analog Loop Desigr/FL (%)
0)- 2W Analog Loop Non-Design/FL (%}

10-9 2W Analog Loop w/INP Design/FL (%)

0-g 2W Analog Loop w/INP Non-Design/FL (%}

0-15  [2W Analog Loop wLNP Design/FL (%}

0-15  [2W Analog Loop w/LNP Non-Design/FL_(%6)

O-8 Other Desigr/FL (%)

0-9 Other Nan-Design/FL (%)

59 [INP Standalone/FL (%)

015 JLNP Standalone/FL (%)

FOC & Reject R Comp -

.11 [Gwich PorsiEL (%6

011 |Local Interoffice Transport/FL (%)

11 Loop + Port Combinations/FL (%)

0-11__|Combo Other/FL (%) _

O-11 [xDSL (ADSL. HDSL and UCLY/FL (%}

O-11 [ISDN Loop (UDN, UDC)/FL (%)

O-11 Line Shanng/FL (%)

O-11  |2W Analog Loop Design/FL {%)

O0-11 2W Analog Loop Non-Design/FL (%)

C-11  |2W Analog Loop w/INP Design/FL (%)

C-11 2W Analog Loop w/INP Non-DesigniFL (%)

[O-11 oW Analog Loop w/LNP Design/FL (%)

0-11  |2W Analog Loop w/LNP Non-Desigr/FL (%)

0.11___|Other Desig/FL (%)

0-11 (Other Non-Design/FL (%)

0-11 INP Standalone/FL (%)

6-11|LNF Sandalone/FL (%)

i P

FOC & Refect F Compl - Partiaily Mechani

C-11_ [Bwilch Ports/FL (%)

O-11 Local Interotfica Transport/FL (%)

O-11 [Loop + Pont Combinations/FL (%)

0-11__ |Combo Other/FL (%)

O-11  IxDSL (ADSL, HDSL and UCL)/FL (%)

[0-11__|ISDN Loop (UDN, UDC)/FL (%)

[O-11__|Ling Shanng/FL (%)

(O-11 [2W Analog Loop Design/FL (%)

Benchmark/
Analog

>= B5% wn 18 hrs
»=B85% win 18 hrs
»=B5% win 18 hrs
>=85% win 18 hrs
>=85% wn 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85%win 18 frs
>=85% win 18 hrs
>=85%win 18 hrs
>=85% win 18 hrs
»=B5% win 18 hrs
>=85% win 18 hrs
= B5% win 18 tws

»=B5% wn 36 hrs
»= B5% win 36 hrs
>=B5% win 36 hrs
>=B5% win 3¢ hrs
>=B5% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% wn 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
»=85% win 36 hrs
»=85% win 36 hrs
>= 85% win 36 hrs
»= 85% win 36 hrs
»= 856% wwni 36 hrs

»=95%
>=95%
»>=85%
>=85%
»>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>=95%
»>=95%
>=95%
>=95%
»=95%
= 95%
»= 95%

= 956%
»=95%
>=95%
>=96%
>= 35%
>= 35%
>= 95%
»= 95%

Attachrment 1
Exhubit May PM Data
Flenda

CLEC Standard  Standard
Volume Deviation Error Z5core Equity

30

12,887

188

3231

78

372

112

94

12,887

748

76

4243

~

660
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BellSouth Monthly State Summary
Florida, May 2001

B1159 O-11 12w Analog Loop Non-Design/FL (%)
B11510 O-11 2W Analog Loop w/INP Design/FL (%)
B.1.15 11 0-11  [2W Analog Loop w/INP Non-Design/FL (%)
B.115.12 i0-11 2W Analog Loop w/LNP Design/FL (%)
B 1.15.13 O-11 2W Analog Loop w/LNP Non-Design/FL (%)
B1.1514 O-11__ |Other Destgrn/FL (%)
B1.15.15 0-11  |Other Non-Design/FL {%}
B1.15.16 [O-11__[INP Standalone/FL (%)
8.1.1517 G711 [UNP Standaione/FL (%)

FOC & Reject R Comp - Non-Mechanized
B.t.18.1 C-11 Swatch Ports/FL (%)
B116.2 (0-11_ [Local intercffice Transport/FL (%)
B.1.16 3 -1 Lovp + Port Combinations/FL (%)
B1.164 O-11 Combo Other/FL (%)
8.1.165 0-11 xDSL (ADSL, HDSL and UCLYFL {%)
B.1.16.6 0-11__|I50N Loop (UDN, UDC)/FL (%)
B.1.167 0-11 Line Shanng/FL (%)
B.1.168 0-11__|2W Analog Loop Design/FL (%)
B.1.16.9 (G-11  |°W Analog Loop Non-Design/FL (%)
B.1.16.10 C-11 2W Analog Loop w/INP Design/FL (%}
B8.1.16.11 0-11  |2W Analog Loop w/INP Non-Design/FL (%)
B.116.12 0-11 2W Analog Loop WLNP Design/FL (%)
B.116.13 o-11 2W Analog Loop wLNP Non-Design/FL (%)
B8.1.16.14 0-11 Other Design/FL (%)
B8.116.15 0-11 Cther Non-Design/FL (%)
B8.1.16.16 0-11 INP Standalone/FL (%)
B.116817 5-11_1LNP Sla:ndalone/FL (%)

FOC & Reject Response Comp {Multipfe Resp ) - M
B 0-11 Switch Parts/FL (%)
B.117.2 0-11 Local interoffice Transport/FL (%)
B1.173 O-11 Loop + Port Combinations/FL (%)
B1.17.4 0-11_ [Combo Other/FL (%)
B1.17.56 C-11 ¥DSL (ADSL, HDSL and UCL)/FL (%)
B1.176 0-11__|ISDN Loop (UDN, UDCY/FL (%)
B1.17.7 0-11 Luna Shanng/FL (%)
B.1.178 0-11 _ |2W Analog Loop Design/FL (%)
B.1.179 0-11 W Analog Loop Non-Design/FL (%)
B.1.17 10 0-11 W Anatog Loop /NP Design/FL (%)
B.1.17.11 0-11 W Analog Loop w/INP Non-Design/FL (%6}
B.1.17 12 G117 [2W Anaiog Loop w/LNP Design/FL (%}
B.1.17.13 0-11__[2W Analog Loop w/LNP Non-Design/FL (%)
B.1.17.14 [O-11 Other Design/FL (%)
B 1.17.15 C-11 Qthar Non-Design/FL (%)
B117.16 C-11 INP Standalone/FL (%)
B117.17 0-11 LNP Standaione/FL (%)

FOC & Reject Resp Compl {Muitiple Resp ) - Partially Mechanized
B.118.1 o-11 Switch Ports/FL (%)
B.1.18.2 011 |Local Interoffice Transport/FL (%)
B1.183 0-11  [Loop + Port Combinations/FL (%)
B.118.4 011 [Combo Other/FL (%)
B.t.185 011 xDSL (ADSL, HDSL and UCL)/FL (%)
B.1186 O-11_ |ISDON Loop (UDN, UDC)/FL (%)
B1.187 0-11 Line Shanng/FL (%)
B1188 C-13 W Analog Loop Design/FL. (%)
B1189 0-11  |2W Analog Loop Non-Design/FL (%)
B81.1810 C-11 2W Analog Loop w/INP DesigrvFL (%}
B.1.18 11 Q-11 2W Analog Loop w/INP Non-DesigndFL (%)
B11812 O-11 2W Analog Loop wLNP DesignvFL (%)
B11813 Q-1 2W Analog Loop wLNP Non-Design/FL (%)
08/01/2001

Benchmark /
Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

»= 95%
>=85%
»=95%
»=85%
»=85%
>=95%
>= 95%
»=95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>= 95%
»>= 95%

>= 95%
»= 95%
»=95%
= 95%
»=95%
»= 85%
>=95%
»=95%
>=95%
>=95%
>=96%
>=35%
>=95%
>=95%
>=95%
>=95%
»>=95%

»=085%
= 05%
>=95%
>=95%
>=95%
»>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
»>=95%

BST BST CLEC
Measure

Volume Measure

Attachment 1
Exhibit May PM Data
Flarida

CLEC Standard  Standard

100 00%

100.00%

100 00%

100 00%

100.00%

100 00%

96.91%

94.30%

95.83%

100.00%

96.47%

98.84%

94 58%

93 33%

99.75%

99.94%

98.33%

94.30%

100.00%

Volume Deviation Error ZScore Equity
18
1.482
305
82
4,243
6,419
162 YES
509 NO
24 YES
137 YES
170 YES
86 YES
2,601 NO
15 NO
396 YES
1,560 YES
233 YES
509 NO
1,275 YES

100 00%

100 00%

91 67%

100 00%

100.00%

100.00%

94 74%

94 30%

66 67%

83 33%

96 21%

£8.89%

100.00%

100.00%

76 NC
4,243 NG
3 NO

] NO
660 YES
18 NC
1,482 YES
305 YES
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B11814
B.1.18.16
B.1.18.16
B1.18.17

B1.191
B.1.19.2
B.1.19.3
B.1.194
B8.1.195
B.1.196
B.1.19.7
B.1.19.8
B.1199
B.119.10
B.119.11
B1.19.12
B.11913
B.11914
B.1.18 15
8.1.19.16
B.119.17

B21t111
B211.12
B211241
B21.1.22
B2.1.2.1.1
ga21212
B21.221
Bz1222
B213.11
B21312
B21313
B213.14
B.2.1.3.21
B21.322
B2.1.323
B21324
B21411
B21414
B21421
B2.14.24
B21531
B21532
B.2154.1
B.2.154.2
B21.55.1
B21652
B21631
B21632
B21641
B.2.1.642
B216561
B21652
B217.31
B21.732

08/01/2001

Altachment 1

Exhitit May PM Data
Flonda

BellSocuth Monthly State Summary

Florida, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

0-11__ [Other Design/FL (%) »= 96% 93.90% 82 NC
[O-11  [Other Non-Design/FL (%) »>=95% 94,32% 4,243 NO
0-11__INP Standalone/FL (%) >=95%

[0-11 [LNP Standalone/FL (%) >=95% 100 00% 6,419 YES
FOC & Reject Resp Comp (Muitipie Resp ) - Noi hani;

O-11__[Swiich Ports/FL (%) >=95%

C-11 Local Interoffice Transport/FL (%) >=95% 82.17% 157

c-11 Loop + Port Combinations/FL (36} >=95% 94 79% 480

10-11 Combo Other/FL (%) >=95%

0-11 xDSL (ADSL, HDSL and UCLY/FL (%) >=95% H 30% 23

0-11 ISDN Loop {UDN, UDC)/FL (%) >=95% 91 24% 137

O-11 Ling Shanng/FL (%) >=95% 85 12% 164

0-11  [2W Analog Loop Design/FL (%) >= 95% 89.41% 85

011 |2W Analog Loop Non-Design/FL (%) »=95% 91 99% 2460

O-11  |2W Analog Loop w/INP Design/FL (%) »=95% §4.,29% 14

O-11__ |2W Analog Loop w/INF Non-Design/FL {%) >= 95%

0-11 2W Analog Loop w/LNP Desigrv/FL {35) >=95% 99 75% 395

0-11 2W Analog Loop w/iLNP Non-Design/FL (%) >= 95% 100.00% 1,559

0-11__ |Other Design/FL (%) >= 95% 86.39% 234

0-11__|Other Non-Design/FL (%) >=95% 94.79% 480

0-11 INP Standalons/FL (%) >= 95%

0-11 LNP Standalone/FL (%) >= 95% 100.00% 1,275
{unbundied Network E1 -P ing

Order Comp interval

P-4 Switch Ports/<10 circuits/DispatchFL {days) R&B (POTS) 416 73,500 6 969

P-4 Switch Poris/<10 circuits/Non-Dispatch/FL {days) R&B (POTS) 101 682,170 2.116

P-4 Switch Porls/>=10 circuits/Dispaleh/FL (days) R&B (POTS) 12.07 387 23651

P-4 Switch Ports/>=10 circuits/Non-Dispalch/FL {days) R&B (POTS) 3.33 8 € 526

P-4 Local Interoffice Transport/<10 circuis/Dispatch/FL (days} DS1/DS3 19.67 [

P-4 Local Intaroffice Transpor/<10 circunls/Neon-BispatehFL (days) DS1/DS3

P-4 Local Interoffice Transport/>=10 cicuitsMispatch/FL {days) DS1/DS3

P-4 Local interoffice Transport/>=10 circuits/Norn-Dispatch/FL (days) DS1/DS3

P-4 Loop + Port Combinations/«<10 circuits/Dispatch/FL (days} R&B 4.19 74184 3.39 205 7078 0 49502 16199 YES
P4 Loop + Port Combinations/<10 citcuits/Non-Dispaich/FL (days) R&B 1.01 684,569 087 5,358 2133 0 02925 4 8000 YES
[ Loop + Port Gombinations/<10 circuits/Switch Based Orders/FL (days) R&B June dats svatiadis with July Ry

P-4 Loop + Port Combinations/<10 circuts/Dispaich bvFL (days) R&B with

P-4 Loop + Port Combinations/>=10 circuts/Dispaich/FL (days) R&B 12.69 434 383 4 23184 1164510 | 07609 YES
P-4 Loop + Port Combinalions/>=10 ciccuits/Non-Dispatch/FL (days) R3B 253 376 | o033 | 1 I 11990 | 1200633 | 0.1836 YES
P-4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/FL (days) R&B Juns dats eypiinbie with Jiuly Run

P-4 Loop + Port Combinations/>=10 circuits/Drspatch IFL (days) R&B June dade with

P-4 Combo Other/<10 circuits/Dispatch/FL (days) R&B&D - Disp 563 79223 | | i 12 396 | {

P-4 Combo Other/<10 circuits/Dispaich InfFL {days) R&B&D - Disp

P-4 Combo Other/>=10 circuits/Dispatch/FL {days) R&B&D - Disp 12.70 439 1 i i 23066 | I

P-4 Combo Cther/>=10 circuits/Dispateh I/FL {days) R&BE&D - Disp

P-4 «DSL {ADSL, HDSL and UCLY/<6 circuits/Dispatch/FL (days) ADSL to Rstail 1206 2206 7.18 242 30 381 2Qu728 23721 YES
P-4 xDSL (ADSL, HDSL and UCL)/<6 circuits/on-Dispatch/FL (days) ADSL to Retail 3.80 947 3.084

P-4 xDSL (ADSL, HDSL and UCL)/6-13 creuts/ispatsh/FL (days) ADSL to Retail 350 2 2121

P-4 xD3L (ADSL, HDSL and UCLY/E-13 circuitsMon-Dhspateh/FL (days) ADSL to Retail ~

P-4 xDSL (ADSL, HDSL and UCL)/>=14 circuts/Dispatch/FL (days) ADSL to Retail

[IS--! XDSL (ADSL, HDSL and UCL)/>=14 circusts/Mon-Dispatchv/FL (days) ADSL 1o Retail

P-4 UNE ISDN/<6 circuits/Dispatch/FL. ‘0ays) ISDN - BRI 2003 588 1270 381 17 657 1.15704 6.3352 YES
P-4 UNE ISDN/<6 crrcuits/Non-DispatchvFL (aays) ISDN - BRI 2.67 904 5 383

P-4 UNE ISDN/6-13 circuits/DispatctvFL (days} ISDN - BRI

P-4 LINE ISDN/6-13 circuits/Non-Dispatch/FL {days} ISDN - BRI

P-4 JNE .SDN/>=14 circuits/D.spalch/FL (3ays) ISDN - BRI

P-4 UNE ISDN/>=14 circuts/Non-Dispatch/FL (aays} iSDN - BRI

P-4 Line Sharing/<6 circuits/DispatcrvEL (days) ADSL to Retail 12.06 2,206 30.381

P-4 Ling Sharing/<6 circuits/Non-Dispatch/FL tdays} ADSL to Retail 380 947 3.084
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B2174.1

B21742

B21.7.5.1

B.2.1.7.52

B218.1.1

B21812

B21821

B.2.1.822

B21.9.1.1

B2.19.14

B219.21

B21924

B21101.1
B2110.12
B.2.1.1021
Bz11022
B2111.11
B2111.1.4
B211121
B21.1124
B21.121.1
B.2.1.1212
B21.1221
B21.1222
B.21.13.11
B211314
B21.1321
B21.1324
B.21.14.11
B2114.12
B21.14.211
B211422
B2115.1.1
B2115.1.2
B21.1521
B.21.1522
B.21.1611
B2.1.161.2
B21.1621
8211622
B.2.1.17.1.1
B21.1712
B21.17 2.1
B211722
B2118.11
B8.2.1.18.12
B2118.21
B21.1822
B2119.11
B21.1912
B211921
B211922

B22
B22

B23 11
B23 12
B23 13

08/1/2001

BeillSouth Monthly State Summary
Florida, May 2001

P-4 Line Shanng/6-13 ciicuits/DispatehVFL (days)
P-4 Line Shanng/6-13 circuits/Non-Dispalch/FL {days}
P-4 Line Sharing/>=14 circuits/Dispatch/FL {days]
P-4 Line Sharing/>=14 circuits/Non-Dispatch/Fi. (days}
P-4 2w Analog Loop Design/<10 circuits/DispatchvFL (days)
| ] [2W Analog Loop Design/<10 circuits/Non-Dispaich/FL (days)
P-4 2W Analog Loop Design/>=10 circuits/Dispatch/FL (days)
P-4 2W Analog Loop Design/>=10 circuts/Non-Dispaich/FL (days)
P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch/FL {days)
P-4 2W Anajog Loop Non-Dasign/<10 circuits/Dispatch inFL {days)
P-4 2w Analog Loop Non-Design/>=10 circuits/Dispalch/FL (days)
P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch InfFL (days)
P2 2W Analog Loop w/NP Design/<10 cicutts/Dispatch/FL [days)
P-4 2W Analog Loop w/NP Design/«10 circuits/Mon-Dispatch/FL (days)
P-4 2W Analog Loop wiNP Desigr/>=10 clrcuits/Dispatch/FL {days)
P-4 2W Analog Loop w/NP Design/>=10 circuits/Non-Dispatch/FL (days)
P-4 2W Analog Loop wiNP Non-Dasign/<10 arcuits/Thspalch/FL (days)
P-4 2W Analog Loop wiiNP Non-Design/<10 cireuits/Dispateh IVFL (days)
P-4 W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/FL (days)
P-4 2W Analog Loop w/iNP Non-Design/>=10 circuits/Dispatch IVFL (days)
P-4 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/FL (days)
P-4 2W Analog Loop w/LNP Design/<10 circutts/Non-Dispatch/FL (days)
P-4 2W Analog Loop w/LNP Designv>=10 circuits/Dispatch/FL (days)
|3 2W Analog Loop w/LNP Design/>=10 circuts/Non-Bispatch/FL (days)
P-4 2W Anzlog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL (days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispateh InFL {days)
P-4 2W Analog Loop wiLNP Non-Design/>=10 ciccuits/Dispatch/FL (days)
[F-4_[?W Aralog Loop w/LNP Non-Design/>=10 circuis/Dhspateh IVFL (days)
P-4 Other Design/<10 circutts/Dispatch/FL (days)
P-4 Qther Design/<10 circuits/Non-Dispatch/FL {days)
P-4 Other Desigry==10 circurts/Dispatch/FL (days)
P Qther Desigrv>=10 circuits/Non-Dispatch/FL (tdays)
P-4 Qiher Non-Design/<10 circuits/DispatchFL (days)
|P—4 Cthar Non-Design/<10 ¢treusis/Non-DispatehFL {days)
| Crther Non-Besign/>=10 circuits/Dispatch/FL {days)
P-4 Cithar Non-Design/>=10 circuits/Non-Dispatch/FL {days)
P-4 INP (Standalone)/<10 circuts/Dispalch/FL {days)
P-4 IiNP Standalone)/<10 circuits/Non-Dispatch/FL {days)
P-4 INP (Standaione)/>=10 circuits/Dispaich/FL idays)
P-4 INP (Standalone)/>=10 circuits/Nen-DispatchiFL {days)
P-4 LKP (Standalone)/<10 circuts/Dispatch/FL {days)
P-4 LNP (Standalone)/<10 circunts/Non-DispalctvFL {days)
iﬂ LNP (Standalone)/>=10 circuits/Dispaich/FL {days)
P-4 LNP (Standalone)/>=10 circuits/Non-Dispaich/FL {days)
P-4 Digital Loop < DS1/<10 circuits/Dispateh/FL (days)
P-4 Digital Loop < DS1/<10 circuits/Non-Dispatch/FL (days)
P-4 Digital Loop < DS1/-=10 circuits/Dispatch/FL {days)
P-4 Digitat Loop < DS1/>=10 circuits/Non-Dispatch/FL {days)
P-4 Digial Loop == DS1/<10 eircuts/Eispatch/FL (days)
P-4 Bigial Loop == DS1/<10 circuits/Non-DispatehFL {days)
P-4 Digial Loop »= D81/>=10 circuits/Dispatch/FL (days)
P-4 Digital Loop »= DS1/>=10 circuils/Non-Dispatch/FL {days)

Order Col tion interval within X days
P-4 XOSL [ADSL. HDSL and UCL) Leop with Conditicning<6 creuts/DispatchvFL (dar
P-4 xDSL (ADSL. HDSL and UCL) Loop wio Condlhonm§<6 cucuts/Dispatch/FL (days) |

Held Orders

2]

Switch Ports/<10 circuits/Facility/FL (days)

P-1 Swilch Ports/<10 circuits/Equipment/FL (days)
P-1 Swalch Ports/<10 circuits/Other/FL (days)

Benchmark /
Analog

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retall
R&8B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R3B - Disp
R&EB (POTS) excl SB Or
R&8 (POTS) excl SB Or
R&E (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B - Disp
R4B - Disp
RAB - Disp
R&B - Disp
A&B (POTS) excl SB Or
A&B (POTS) excl SB Or
A&B (POTS) excl SB Or
R&B (POTS) excl SB Ot
Design
Design
Dasign
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R3B (POTS)

R3B (POTS)

R&B (POTS)

R&B (POTS]
Digital Loop < DS1
Digital Loop < DS1
Digitai Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1

Digital Loop »= DS1
Digital Loop »= DS1
Digital Loop »= D31

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)

Attachment 1

Extoit May Pht Date
Flondz
BST BST CLEC CLEC Standard  Standard
Magsure Volume Measure Volume Deviation Error ZScore Equity
3.50 2 I I T 2121 ] |
| I 1 T
4.19 74,184 7.82 453 7.078 033356 | -108796 NO
4.19 74,184 7 078
12.69 434 9.92 13 23.184 5.52556 0 4250 YES
12.69 434 23.184
418 73,500 534 38 5.969 1.13076 -1.0490 YES
3§ Jiune date
12.07 87 [ 650 | 2 i 23651 | 1676680 | 03328 | YES
i Jund dons eliiiig
419 74,184 7.00 1 7.078 7.07795 0.3969 YES
419 74,184 7 078
12 69 434 33184
12 63 434 23184
416, 73,500 5 969
1207 387 23651
4.19 74,184 7.58 370 7 078 0 36888 -9 1903 NO
419 74,184 7 78
12.69 434 10 00 12 23 184 6 78442 03970 YES
12.69 434 23184
416 73,500 582 103 6 969 068713 -2 4153 NO
June with £
12.07 387 T 460 | 2 23651 [ 1676680 | 04518 |  YES
D00 Gaie Avadiatis with oy i
28 B9 5,03 12.12 26 34.584 ©.79992 2.1722 YES
19.68 309 30.008
13.00 5 8 138
413 74,184 600 [l 7 078 7 07795 -0 2556 YES
101 584,569 0.33 1 5133 213260 03185 YES
12 424 23 184
2.53 376 11990
416 73,500 6.969
101 862,170 0.33 1 2116 2.11570 03196 YES
1207 387 73651
333 B 6 526
416 73,500 13.79 33 6.969 1.21337 -7.9400 NO
101 582,170 184 2,280 2.116 0.04429 | -188297 NO
12.07 387 23.651
333 B8 900 18 6.526 2.77285 -2 0439 NO
2387 577 12.70 381 22720 1.49983 7 4476 YES
20 60 B 15.424
3176 78 7.34 304 42 999 5.45760 4 4748 YES
34.00 17 57.256
6.67 3
718 239 | _NO ]
9.54 555 15 740 —
17.29 g 20553 1
i
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Atlachment 1
Extibit May PN Data
Florida

BellSouth Monthly State Summary

Florida, May 2001 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Valume Measure Volume Deviation Error ZScore Equity

B23121 P-1 Swiich Ports/>=10 circuts/Facility/FL (days) R&B (POTS) 1050 2 4 950
B23.1.22 P-1 Swatch Ports/>=10 circuts/Equipment/FL [days) RA&B (POTS)
B23123 P-1 Swiich Ports/>=10 circuts/Other/FL {days) R&B (POTS)
B23211 |F‘-1 Local Interoffice Transporl/<10 circuds/Facility/FL (days) DS1/ DS3 - Interoffice
823212 {P-1 Local Interoffice Transport/<10 circuits/Equipment/FL (days} DS1/ DS3 - Interoffice o
B23213 IP-1 Local Interoffice Transport/<10 circuits/Other/FL {days) DS1/ DS3 - Interoffice
B23221 P-1 Local Interoffice Transport/>=10 circuits/Faciliy/FL (days) DS1/ DS3 - Interoffice
B23222 P-1 Local Interofiice Transpor/>=10 circuits/Equipment/FL {days) DSt/ DS3 - Interoffice
B23223 P-1 Local interoffice Transport/>=10 circuts/Other/FL (days) DSt/ DS3 - Interoffice
B2331.1 P-1 Loop + Port Combinalions/<10 circus/Facility/FL (days) R&B 9.50 561 15 666
B23312 | Loop + Porl Combinations/<10 circuls/Equipment/FL {days) R&B
B23313 P-1 Loop + Part Combinahons/<10 circutts/OtheriFL {days) R&B 16 98 46 1.00 1 20433 20.65340 07736 YES
B23.32.1 P-1 Loop + Port Combinations/>=10 circuils/FacilltyFL (days) R&B 10 50 2 4,950
B23322 P-1 Loap + Port Combinations/»=10 circuits/EquipmentFL {days) R&B
B23323 P-1 Loap + Port Combinations/>=10 emreuits/har/FL (days) R&B
B234.11 P-1 Combo Other/<10 circuits/Facility/FL (days) R&BaD - Disp 10 24 £76 19 071
B23412 P-1 Combo Other/<10 crcuits/Equipment/FL (days) R&BAD - Disp
B.23.4.13 P- Combo Othar/<10 circuits/Other/FL (days) R&BED - Disp 29.33 85 48,604
B.23.4.21 P-1 Coxnbo Other/>=10 circuits/Facility/FL (days) RA&BAD - Disp 10.50 2 4 950
B.2.34.22 P-1 Combo Other/>=10 circuits/Equipment/FL (days) R&B&D - Disp
B23423 P-1 Combo Other/>=10 circuits/Other/FL (days) R&B&D - Disp 51.00 1 0.000
B23511 P-1 xDSL (ADSL, HDSL and UCL)/<10 circuts/Facility/FL (days) ADSL 1o Retail 44.34 894 7300 1 42 852 42.87596 -0 6685 YES
B23512 |P-t xDSL (ADSL, HDSL and UCL)/<10 circuts/Equipment/FL (days) _ ADSL 10 Retall
B235.1.3 P-1 xDSL (ADSL, HDSL and UCLY/<10 circuits/Other/FL {days) ADSL 1o Retail 21.22 37 32 640
B.235.2.1 P-1 xDSL (ADSL, HDSL and UCL)/>=10 cercuits/Faciity/FL (days) ADSL io Retall
B23522 P-1 «DSL (ADSL, HDSL and UCLY/>=10 circuis/Equipment/FL {days) ADSL to Retall
B235.23 £-1 xDSL {ADSL, HDSL and UCL)/>=10 circuis/Other/FL (days) ADSL to Retall
B.23.6.1.1 P-1 UNE ISDN/<10 circuits/Facthty/FL (days) ISDN - BRI 65 60 5 1000 4 108.678 72 90308 0.7627 YES
B236.1.2 P-1 UNE ISDN/<10 circuits/Equipment/FL (days} {SDN - BRI
B236.1.3 P-1 UNE ISDN/<10 circuits/Other/FL (days) ISDN - BRI 14000 3 1.00 1 0000 0,00000 YES
B2.362.1 P-1 UNE ISDN/>=10 circuits/Faciity/FL (days) |SDN - BRI _
B.23622 P-1 UNE ISDN/>=10 circuits/Equipment/FL idays) ISDN - BRI
B23623 P-1 UNE ISDN/>=10 curcuits/Other/FL (¢, 5} ISDN - BRI ]
B237.1.1 P-1 Ling Shanng/<10 circuits/Facility/FL (days) ADSL to Retal 44.34 834 42852
B237.1.2 P-1 Line Sharing'« 10 circuits/EquipmentFL (days) ADSL to Retail B
B23713 P-1 Line Shanng’<10 circuits/Other/F _ (days) ADSL to Retail 2122 a7 32.640
823721 P-1 Line Shanng/>=10 circuits/Facilty/FL (days) ADSL to Retail
B237.22 P Line Shanng/>=10 circuits/Equipmant/FL (days) ADSL to Retad
B23723 P-1 Line Shanng/>=10 circuits/Other/FL (days) ADSL to Retall L
8238.11 P-1 2W Anaiog Loop Design/<10 circults/Facility/FE {days) R&B - Disp 950 561 1380 5 15 668 7 03738 -0 6109 YES
8.238.12 P-1 2W Analog Loop Destgn/<10 circults/Equipment/FL (days) R&B - Disp
B.2.38.13 ) W Analog Loop Design/<10 circuits/Other/FL [days) R&B - Disp 16 98 46 20 433
B2.38.21 P-1 2W Analog Loop Design/>=10 circuits/Facility/FL (days) R&B - Disp 1050 2 4.950
B2.38.22 P-1 2W Analog Loop Design/>=10 circuits/Equipment/FL (days) R&B - Disp
B23823 P-1 2W Analog Loop Design/>=10 circuits/Other/FL {days) R&B - Disp
B23911 P-1 2W Analog Loop Non-Design/<10 circuits/Faciiity/FL (days) RAB (POTS) excl SB Or 954 655 15.740
B239.12 P-1 2W Analog Loop Non-Design/<10 circuits/Equipment/FL (days) HAB (POTS) excl SB Or
B239.1.3 P-1 2W Analog Loop Non-Design/<1Q circuits/Other/FL {days) A&B [POTS) excl SB Or 17.28 45 20 553
B23921 P-1 2W Analog Loop Non-Design/>=10 circuits/Facility/FL {days) R&B (POTS) excl SB Or 10,50 2 4.950
23922 P-1 2W Analeg Loop Non-Design/>=10 circuis/EquipmentFL (days) R&B (POTS) excl SB Or
B23923 -1 2W Analog Loop Non-Design/>=10 circuns/Other/FL (days) R3E (POTS) exct SB Or
B23.101.1 -1 2W Analog Loop WINP Designi<10 circutts/Fachity/FL (days) RAB - Disp 9 50 561 15.666
B23.1012 P-1 SW Analog Loop wiNP Desigr/<10 cireuts/EquipmentFL (days) R&B - Disp
B2310.1.3 P-1 2W Analog Loop wiINP Design/<10 creuts/Other/FL (days) R&B - Disp 16.38 46 20,433
B2310.2.1 P-1 W Analog Loop w/NP Design/>=10 circuits/Facilty/FL (days) R&B - Disp 10.50 2 4 950
B231022 P-1 2W Analog Loop wiiNP Design/>=10 circuits/Equipment/FL (days) R&B - Disp
B231023 P-1 2W Analog Loop w/INP Design/>=10 cucuits/Other/FL (days) R&B - Disp
B2311.1.1 P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Facility/FL (days) R&B (POTS) excl SB Or 954 555 15 740
8231112 P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Equipment/FL (days) R&B {POTS) excl SB Or
B2311.13 P-1 2W Analog Loop W/INP Non-Design/<10 circuils/Other/FL (days) R&B (POTS) excl SB Or 17.29 45 900 20 553 20 78042 0 3989 YES
B2311.2.1 P-1 2W Analog Loop w/INP Non-Design/>=10 circuds/Facility/FL (days) R&B {POTS) exct SB Or 10.50 2 4 950

08/01/2001




B23.1122
B231123
B.23.121.1
B23.1212
8231213
B.2.3.12.2.1
B231222
B23.1223
B231311
B2.3.13.1.2
8231313
B2313.21
B231322
8.2.3.1323
B231411
B231412
B23.1413
B.2.3.1421
B2314.22
B.23.1423
B23.15.11
B23.1512
B.23.15.1.3
B23.15.2.1
B231522
B231523
B.23.16 1.1
B231612
8231613
B2.3.1621
B.2.3.16.2.2
B.2.3.16.23
B8.23.17.11
B2.317.1.2
B23.17.1.3
8231721
B2317.22
8231723
B2318.11
B.23.18.12
B23.18.1.3
B23.18.21
B23.1822
B231823
B231911
B231912
B23.1913
B231921
B231922
B.23.19.2.3

B2.51
8.25.2
B253
B254
B25§5
B256
B.25.7
B258
B259

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

P-1 2W Analog Loop wiNP Non-Design>=10 circuts/Equipment/FL (days)

P-1 2W Analog Loop w/INP Non-Design/>=10 circulls/Other/FL (days)

P-1 2W Analog Loop w/LNP Design/<10 circutts/Facility/FL (days)

P-1 2W Analog Loop w/LNP Destgn/<10 circuits/Equipment/FL (days)

{F- 2W Analog toop w/iLNP Design/<10 circuits/OtherFL {days)

P-1 2w Analog Loop w/iLNP Design/>=10 circuits/Faciity/FL (days)

P-1 2W Analog Loop w/LNP Design/>=10 circuits/Equipment/FL (days)

P-1 2W Analog Loop w/LNP Design/>=10 circuils/Other/FL (days)

P-1 2W Anaiog Loop w/LNP Non-Dasign/<10 cucuits/Facility/FL (days)

P-1 2W Analog Loop wLNP Non-Design/< 10 circuits/Equipment/Fl. (days)

P-1 2W Anaiog Loop WILNP Non-Desigiv<10 circuits/Qther/FL (days)

P-1 2W Analog Loop WLNP Non-Design/>=10 circuits/Faciity/FL (days)

P-1 W Analog Loop WLNP Non-Dasign/>=10 cicuitsEquipment/FL (days)

P-1 2w Analog Loop w/LNP Non-Design/>=10 circuis/OthadFL (dag)

P-1 Other Design/=10 circuits/Fagilty/FL {days)

P-1 Other Design/<10 circults/Equipment/FL (days)

P-1 Other Dasign/<10 circuits/Other/FL (days}

P-1 Other Dasign/>=10 circuds/Facility/FL (days)

P-1 Other Design/>=10 circuts/EquipmentFL (days)

| X Dither Design/>=10 circuits/Other/FL (days)

P-1 Other Non-Design/<10 circuits/Facility/FL (days}

P-1 Other Non-Design/<10 circuits/Equipment/FL (days})

P- Other Non-Design/<10 circuits/Other/FL (days)
P- Other Non-Design/>=10 circuits/Faciliy/FL (days)
P- Other Non-Design/>=10 circuits/EquipmentFL {days)

P-1 Other Non-Design/>=10 circuits/Other/FL (days)

P-1 {NP {Standalone)/<10 circuits/Facility/FL {days}

P-1 iNP {Standalong)/<10 circuts/Equipment/FL {days)

P-1 INP {Standalone)/<10 circuits/Othet/FL (days)

P-3 INP {Standalone)/>=10Q circutts/Facility/FL (days}

P-i INP {Standalone)/>=10 circuits/Equipmant/FL (days)

P-1 INP [Standalone)/»=10 circuits/Other/FL {days)

P-1 NP (Standalone)/<10 circunts/Facility/FL {days)

P-1 LMP (Standalone)/<10 circuits/EquipmantFL {days)

P-1 LNF (Standalone)/<10 circuits/Othar/FL {days)

P-1 LNP (Standalone)/>=10 eircusts/Facility/FL {days)

iP-1 LNP (Standalone)/>=10 ¢ircuits/EqQuipment/FL_{days)

P-1 LMP {Standalone)/>=10 circuits/Other/FL (days}

P-1 Digital Loop < DS1/<10 circuits/Facility/FL (days}

P-1 Digual Loop < DS1/<10 circuits/EquipmenyFL (days)

P-1 Digial Loop < DS1/<10 circuits/Other/FL {days)

P-1 Digital Loop < DS1/>=10 circuits/Faciity/FL (days}

P-1 Digital Loop < DS1/>=10 circuits/Equipment/FL {days)

P-1 Digital Loop < DS1/>=10 circuits/Other/FL {days)

P-1 Digital Loog >= DS1/<10 circuits/Facility/FL (days}

P-1 Digital Loop >= DS1/<10 circuts/Equipment/FL (days)

P-1 Digital Loop >= DS 1/<10 cucuts/Othar/FL (days)

P-1 Digital Loop »= DS1/>=10 circuts/Faciry/FL [days)

P-1 Dhgutal Loap »= DS 1/>=10 crcuts/EquipmentFL (days)

[F Digital Logp »= DS 1/>=10 circuits/Othes/FL {days)

% & dies - Mechanized

F-2___[Swilch Ports/FL (%)

P-2 Lacal Interoffice Transport/FL (%)

P-2 Loop + Port Combinations/FL (%)

P-2 Combo Other/FL (%)

P-2 xDSL (ADSL, HDSL and UCL)/FL (%)

P-2 UNE ISON/FL (%)

P-2 Line Shanng/FL (%)

P-2 2W Analog Loop Design/FL (%)

P-2 2W Analog Loop Non-Design/FL {%)

Benchmaric /
Analog

R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (PCTS) excl SB Or
R&B (POTS) axcl SB Or
RaB {POTS) excl SB Or
R&B (POTS) excl 5B Or
RSB (POTS) excl SB Or
RA&B (POTS) excl 5B Or
Design
Dasign
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B
R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

RSB (POTS)

RA&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digriad L.oop < DS1
Dugitat Loop < DS1
Drgitai Loop < DS1
Digital Loop >= DS1
Digitat Loop >= DS1
Digital Loop >= DS1
Digital Loop »= DS1
Digutal Loop == DS1
Dugptal Loop >= DS1

AAB (POTS)
DS1/ DS3 - Interoffice
R&B
R&BAD - Disp
ADSL to Retall
ISDN - BRI
ADSL to Retail
R&B - Disp
R&B (POTS) excl SB Or

Allachment 1
Exhibit May PM Data
Fionda

BST B3T CLEC CLEC Standard  Standard
Measure Volume Measure Volume: Deviation Error 2Score Equity
950 561 13 50 4 15.666 786108 -0 5087 YES
16.98 46 20.433
10.50 2 4 950
954 555 15740
17.29 45 20 553
10.50 2 4.950
38.07 15 65,337
40.92 43 62 862
51.00 1 0.000
980 561 15 866
16 98 46 20433
10 50 2 4 950
9.54 555 15 740
17.29 45 20 553
10.50 2 4.950
.54 553 15740
1728 45 20 553
10.50 2 4 950
14 40 5 10.00 4 8.649 5 80172 0.7584 YES
30 50 2 1.00 1 41.719 51.08550 05774 YES
41.25 4
51.00 1 0.000
0.75% 839,380
0.00% 1
076% 843,012 0 27% 10,417 000086 57676 YES
1.02% 850,503
23 77% 20,140 6 13% 163 003348 5 2688 YES
16 56% 1,630 16 84% 95 0.03924 -0 0708 YES
2377% 20,140
0 76% 843.012 7491% 279 0.00521 -142 2302 NO
131% 483,628 000% 25 0.02271 05753 YES
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Attachment 1
Exhibit May PM Cala
Flanda

BellSouth Monthly State Summary

Filorida, May 2001 Benchmark / BST asT CLEC CLEC Standard  Standard
Analog Measure Volumse Measure Volume Deviation Error 25core Equity
B2510 P-2 2W Analog Loop w/INP Dasign/FL (%) R&B - Disp 0 76% B33012 0 00% 1 0.08706 0.0877 YES
B2511 P-2 23V Analog Loop w/INP Non-Des.gn/FL (%) A&B (POTS) exci SB Or 1.31% 483,628 100.00% 1 -8.6911 NO
B25.12 P-2 2w Analog Loop w/LNP DesignvFt. (%) R&B - Disp 076% 843012 0.00% 1.101 2.9092 YES
B.25.13 P-2 2W Analog Loop w/LNP Non-Design/FE (%) R&B (POTS) excl SB Or 131% 483,628 0.00% 66 0.9347 YES
B.2.5.14 P-2 Other Design/FL (%) Design 2977% 7.491 11.11% g 1.2234 YES
B.2.5.15 p-2 Other Non-Design/FL (%) R&B 0.76% 843,012
B2516 Il-?»2 INP {Standalone)/FL (%) R&B (POTS) 0.76% $39,360
B2517 P2 LNP {Standalone)/FL (%) R&B {POTS) 0.76% 839,360 0.00% 1,793 36857 YES
B2518 |P-2 Digiial Loop < DS1/FL (%) Digital Loop < DS1 31.72% 766 16 84% a5 2 9396 YES
R2519 P-2 Digital Loop >= DST/FL (%) Digilal Loop >= DS1 47.69% 13D 14 85% 202 5.8477 YES
% i - Non-Me: d
B261 [F= Jowicr Portalr L (%) Diagnostic
B262 P- [Local interoffice TransporVFL (%) Diagnostc 000% 11
B263 P-| Locp + Port Combinations/FL (%) Dragnostc 0.95% 315
B264 P-2 [Combe Other/FL (%) Diagnostic
B26.5 P- xDSL (ADSL, HDSL and UCL)/FL (%) Diagnostic 8.11% 493
B.2.6.6 P-Z LINE ISDN/FL (%) Diagnostic 36 69% 477
B267 P- Line Sharing/FL (%) - Diagnostic
B268 P- 2W Analog Loop DesignVFL (%) Diagnostic
B269 P- [2W Analog Loop Non-Design/FL (%) Diagnostic 12 15% 107
B2610 -, 2w Analog Loop w/INP Design/FL (%) Diagnostc 0 00% 3
B.26.11 P-2 2W Analog Loop W/INP Non-Design/FL (%) Diagnostic 0 00% 6
B26.12 P- 2W Anal W/LNP Design/FL (%) Diagnostic 29.00% 234
B.26.13 P-: 2W Analog Loop w/LNP Non-Design/FL (%) Diagnostic 8.00% 840
B.26 14 P-: Otner Design/FL (%) Diagnostic 17 B6% 28
B26.15 P- Cther Non-Design/FL (%) Diagnostic 0.00% 3
B26.16 P- INP (Standalone)/FL (%) Diagnostic 0.00% 1
B.2.6.17 P- LNP (Standalone)/FL (%) Diagnostic 0 00% 272
B2618 P- ital Loop < DS1/FL (%) Diagnostc 36 69% 477
B26.19 P-2 Digital Loop >= DS1/FL (%) Diagnostic 24.02% 612
Average Jeopardy Notice Interval - Mechanized
B.28.1 P-2 Swatch Ports/FL (hours) »=48 hrs
B28.2 P-2 Local Interoffica Transport/FL (hours) »= 4B hrs
B.28.3 P-2 Loop + Port Comixnations/FL (heurs) >= 48 hrs 221.14
B.28.4 P-2 Combo Other/FL {(hours) >= 4B hrs
B285 P-2 xDSL (ADSL, HDSL and UCL)/FL (hours) >= 48 hrs 172.80
B286 P-2 UNE ISDN/FL (hours) >=48 hrs 297.00
B287 P-2 Lina Shanng/FL (hours) >= 4B hrs
B.2.8.8 P-2 2W Analog Loop Design/FL (hours) >=48 hrs 191.77
B.2.8.9 P-2 2W Analog Loop Non-Design/FL {hours) >= 48 hrs
B.2.8.10 P2 2W Analog Loop WANP Design/FL {houss) >= 48 hrs
B.2.8.11 '&2 2W Analog Loop wANP Non-Design/FL (hoursy >=48 hrs 48 00
B.2.8.12 P-2 2w Analog Loop w/LNP Design/FL (hours} >= 48 hrs
B.2813 P-2 2w Analog Loop w/LNP Non-Design/FL (hours) >=48 hrs
B2814 P-2 Other Design/FL (hours) >=48 hrs 816 00
B2815 P-2 Other Won-Design/FL (hours) >=48 hrs
B2.816 P-2 INP {Standalone)/FL (hours) >=48 hrs
B8.2.8.17 P-2 LNP {Stardalone)/FL (hours) >=43 hrs
B28.18 P-2 Digital Loop < DS1/FL (hours) »=48 hrs 297 00
B2819 P-2 Dugital Loop >= DS1/FL (hours) »>=48 hrs 259 60
Average Jeopandy Notice interval - Non-Mechanized
B291 P-2 Switch Ports/FL (hours) Ciagnostic
B.2.9.2 P-2 Lecal interoffice Transporl/FL (haurs) Diagnostic
B.29.3 P-2 Loop + Port Combinations/FL (hours) Diagnostic 3
8294 P-2 Combo Other/FL (hours) Diagnostic
B295 P-2 «DSL {ADSL, HDSL and UCLY/FL {hours} Diagnostic 40
B296 P-2 UNE ISDN/FL (hours) Dragnostic 175
B297 P-2 Line Shanng/FL (hours) Diagnostic
B.2.98 P-2 2W Analog Loop Design/FL (hours) Diagnostic
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B299

B.2910
B2911
B2g12
B2913
B.29.14
B.2915
82916
B2917
B29.18
82919

B210.1
B2.10.2
82103
B2104
82105
B.2.10.6
B.2.10.7
B.2.10.8
B.2109
8.2.10 10
B21011
8.2.10.12
B.2.10.13
B.2.10.14
B8.2.10.15
B.2.10.16
B.2.10.17
Bz10.18
B2.10.19

g2
B2112
B.2.11.3
B211.4
B2.11.5
B2.11.6
B211.7
B2118
B.2.119
B.2.11.10
B.2.11 11
B.2.11.12
B211.13
B211.14
B211.15
B.211.16
B8.2.11.17
B.2.11.18
B.2.11.19

B.2121
B.212.2

B2131
B2132
B2133

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

p-2 2W Analog Loop Non-Design/FL (hours)

P-2 oW Analog Loop w/INP Design/FL (hours)

P-2 2W Analog Loop w/INP Non-Design/FL (hours)

P-2 2W Analog Loop w/LNP Design/FL (hours)

B-2 2W Analog Loop w/LNP Non-Design/FL (hours)

P-2 Other Dasign/FL (hours)

P-2 Other Non-Design/FL (hours)

P- INP {Standalone)/FL (hours)
P- LMP {Standalone)/FL (hours)
Digital Loop < DS1/FL (hours)

P-
[Pz IGigral Loop >= DSTFL (hours]

% Jeapandy Notice >= 48 hours - Mo d

P2 Switch Ports/FL (%)

P-2 Local Interoffice Transport/FL (%)

P2 Laap + Port Combinations/FL (%)

P2 Combo Other/FL (%} .

P-2 xDSL {ADSL, HDSL and UCLI/FL (%!

B2 JUNE ISON/EL (%)

P-2 Ling Sharng/FL (%)

IP—2 2W Analog Loop Design/FL. (%)
P-2 2W Analog Loop Non-Design/FL (%)

P-2 2W Analog Loop wANP Design/FL (%)

P-2 2W Analog Loop w/NP Non-Design/FL (%]

P-. 2w Analog Loop w/LNP Design/FL {3s)
P- 2W Anatog Loop w/LNP Non-Design/FL {%)
P- Other Design/FL (%)

p-2 Other Non-Design/FL (%)

P-2 INP {Standalong)/FL (%)

P-2 LNP {Standalone)/FL (%)
P-2 Digatal Loop < DS1/FL (%)

F-2 " |Gigial Loop »= DS1/FL (%)

% Jeopardy Notice >= 48 hours - Non-Me

P2 ISwiich PorS/FL (%)

P-2 Lecal interoffice TransportFL (%)

P-2 Loop + Port Combinations/FL (%)

P-2 Combo Other/FL (%)

P2 xDSL (ADSL, HDSL and UCL)/FL (%)

P-2 UNE ISDN/FL (%)

P2 |une Shanng/FL (%)

P-2 2W Analog Loop Design/FL (%)

P-2 2W Analog Loop Non-Design/FL (%)

P-2 2W Analog Loop W/INP Design/FL (%)

F-z 2W Analog Loop wiNP Non-Design/FL (%}
P-2 2W Analog Loop w/LNP Design/FL (%}

IP-2 2W Analog Loop w/LNP Non-Design/FL (%)

|P42 Oither Dasign/FL (%)
P-2 Other Non-Design/FL (%)

P2 INP (Standalone)/FL (%)

P-2 LNP {Standalone)/FL (%)
P-2 Digital Loop < DS1/FL (%)

P2 Digial Loop >= DS1/FL (%)

Coordinated Ci Ci

|P-7 |Locps with INP/FL (%)

[F7TToops with LNP/FL (%)

% Hot Cuts > 15 Early

P-7A  [Time-Specific SLI/FL (%)

P-7A _ [Time-Specific SL2/FL (%)

P-7A  [MNon-Time Specific SL1/FL (%)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostc
Diagnostc
Diagnostc
Diagnostic

95% »= 48 hrs
95% »>=48 hrs
95% »=4B hrs
95% »>=48 hrs
95% >=48 hrs
95% »= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% »>=48 hrs
95% »>= 48 hrs
95% »=48 hrs
95% »= 48 hrs

Diagnostic
Dnagnostic
Dhagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Dagnostic
Diagnostic
Diagnostic
Dragnostic

>=95% win 15 min
»>=95% win 15 min

<=5%
«=5%
<=5%

BsT BsT CLEC
Measure Volume Measure

CLEC Slandard  Standard

Attachrent 1
Exhibut May PM Data
Flonda

5592

50.93

Volume Deviation Error ZScore Equity
13 Diagnostic
Diagnostic
Diagnastic
69 Diagnostic
68 Diagnostic
5 Diagnostic

Diagnoestic

Diagnastic

Diagnostic

Diagnostic

87 50%

24

100.00%

10

000%

100 00%

80

100 00%

10

100 00%

93.33%

15

96.00%

25

YES

Diagnastc

66.67%

Diagnastic

Dragnosic

70.27%

Diagnaostic

Diagnostic

72 00%

74 00%

Diagnostic

€8

60.00%

Diagnostic

Diagnastic

Diagnpstic

Diagnostic

Diagnostic

000%

612

020%

430

000%

21
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B2134

B.2.14.1
B.2.142
B2.143
B2144

B2151
B2152
82153
B2154

B216t
B216.2

8.2.17.1.1
821712
B21721
B217.22

B2.18111
B.2.18.112
B2181.21
B218.122
B218.2.11
B2182.12
8218221
B218.222
B218311
B218312
B218313
B.2.18.3.1.4
B.2.18321
B218322
8218323
B.2.18324
B21841.1
B218414
B2184.21
B.2.18.4.24
B.2185.1.1
B218512
B2185621
B218522
B2.18611
B21861.2
B.2.18.6.21
B2.18.622
B2187.1.1
B2.187.12
B2.187.21
B218.722
B2188.11
B2188.12
B218821
B2.18822
B2.189.11
B218.9.14

08/01/2001

BellSouth Monthly State Summary
Filorida, May 2001

[F7~

Jtlon-Time Specific SL2/FL (%)

Hol Cut Timelh

lp-m
P-7A

Time-Specilic SLIFL (%)

Time-Specific SL2/FL (%)

P-7A __|Non-Time Specific SL1/FL (%)
P-7A  |Non-Time Specific SL2/FL (%)
% Hol Cuis > 15 Late

ime-Specific SL1/FL (%)
Time- ific SL2/FL (%

Non-Time Specific SL2/FL (%)

Average Recovery Time - CCC

Lo0ps with INF/FL (Eme Linits)
P76 |Loops with LNP/EL (ime uniis)

% Pr.__sioning Troubles within 7 Days - Hot Cuts

UNE Loop DesigryDispatch/FL. (%)

lP-?C
P-7C

NE Loop Design/Non-Dispatch/FL (%)

Ul

P-7C__JUNE Loop Non-Design/Dispatch/FL (%)

P-7C  JUNE Loop Non-Design/Non-Dispatch/FL (%!

% Missed itation App
Fs Switch Ports/<10 circuits/Dispatch/FL (%)

P-3 Switch Ports/<10 cicuits/Non-Dispatch/FL (%)

P-3 Switch Poris/>=10 circuits/Dispatch/FL (%)

P-3 Swatch Poris/>=10 circuits/Non-Dispatch/FL (%)

P-3 Local Interotfice Transport/<10 circuits/Dispatch/FL (%)

P-3 Local interoffice Transport/<10 cucuils/Nan-Dispalch/FL (%)
P-3 Local Imeroffice Transport/==10 circuitsDigpatch/FL (%)
P-3 Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL (%)
P-3 Loop + Port Combinations/<10 circults/Dispatch/FL (%)

P-3 Loop + Port Combinations/<10 eircuits/Non-Dispateh/FL {%)
|P-3 Loop + Port Combinations/<10 circuits/Swilch Based Orders/FL (%)
P-O Loop + Port Combinations/<10 circuits/Dispatch In/FL (%a)
P-3 Loop + Port Combinations/>= 10 circuts/DispatchvFL (%5}

P-3 Loop + Port Combinations/>=10 circuts/Noo-Dispatch/FL (%)
P-3 Loop + Port Combinations/>=10 circuits/Switch Based Qrders/FL (%)
P-3 Loop + Port Combinations/>=10 circuits/Dispatch inFL (%)
P-3 Combo Other/<10 circuits/Dispatch/FL (%)

P-3 Combo Other/<10 circuits/Dispatch INFL (%)

P-3 Combo Other/>=10 ctrcusts/Dispatch/FL (%)

P-3 Combo Other/>=10 circuits/Dispatch InfFL (%)

P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dhspatch/FL (%)
P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispatchvFL (%)
P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/FL (%)
P-3 xDSL (ADSL, HDSL and UCL)/»=10 ciscuts/Non-Dispatch/FL (%)
P-3 UNE iSDN/<10 ctrcuits/Dispatch/FL (%)

P-3 UKE ISDN/<10 circuits/Non-Dispatch/FL {%:)

P-3 UNE ISDN/>=10 circuits/DispaltctvFL (%)

P-3 UNE ISON/>=10 circuits/Non-Dispateh/FL (56}
[F3 Tune Shanng/=10 circuits/DispatchiFL (%]

P-3 Line Shanng/<10 crcuts/Non-Dispatch/FL {3t

P-3 Line Sharing/>=10 circuts/Dispatch/FL {35)

P-3 Line Sharing/>=10 circuits/Non-Dispatch/FL (%)

P-3 2W Analog Loop Design/<10 circuits/Dispatch/FL (%)

P-3 2W Analog Loop Design/<10 circuits/Non-Dispatch/FL (%)
P-3 2% Analog Loop Design/>=10 circuits/DispatchvFL (%)

P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL {%)
P-3 2W Analog Loop Non-Design/<10 circuiis/Dispatch/FL (%)
P-3 2W Analog Loop Non-Design/<10 circunts/Dispatch InfFL (%)

Benchmark /
Analog

<=5%

>=95% win 15 min
>=95% win 15 min
>=95% w15 min
>=95% wIn 15 min

<=5%
<=5%
<-5%
<=5%

Diagnostc
Diagnosic

<= 5%
<= 5%
<=5%
<=5%

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS83
DS1/DS3
DS1/DS3
DS1/083
R&B
R&B
R&B
R&B
R&H
R&A
R&E
R&B
R&B&D - Disp
R&BAD - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL lo Retail
ADSL 1o Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

BST BST CLEC
Measure Valume Measure
0 00%

CLEC
Volume

1,459

98.53%

612

97 76%

490

100 00%

21

Standard  Standard

Deviation

Emror

ZScore

Attachment 1
Exhibit May PM Data
Flonda

Equity

[
926 10 7 | Diagnosiic |

244% 4.86¢ YES
1.39% 862 YES
061% 1.184
4.10% 84,569
0.05% 749,466
6.97% 445
7.69% 13
000% 13
4.14% 85,305 4.05% 321 001114 00782 YES
0.05% 751,596 0 24% 000023 | -823%5 NO
7.56% | 501 [ 606% 008455 08970 [ YES
0.26% | 389 | 0.00% 005070 0.0507 | YES
422% 1 90442 ] T
7B1% | 506 |
8.89% 19807 3.63% 41852 YES
0.00% 1,351
5.26% 19
7.21% 610 1101% 001539 | -2.4650 NG
1.88% 906
859% 19,087
0 00% 3,351
5 26% 18
4.14% 85,305 1.46% 1,821 0.00458 5 8264 YES
414% 85,505
7 58% 501 5 26% 19 006188 0 3757 YES
758% 501
410% 84,569 319% 0 4453 YES
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8218921

Bzig924

B218.10.1.1
B2.18.10.1.2
B.218.10.21
B2.18.1022
82181111
B218.1114
B.2.18.1121
B.218.11.24
B2.18.12.11
Bz218.1212
B2181221
B.218.12.2.2
B218.13.11
B218.131 4
B21813.21
B218 1324
B218 1411
B.218.14.1 2
B2.18.14.2.1
B2.18.14.22
B.218.15.1.1
82181512
B218 1521
B2.181522
B2181611
B.2.1816.12
B.2.18.16.2.1
Bz1g1622
B.2.1817.11
B21817 12
B2181721
B2181722
B218.1811
Bz1g1812
B218.1821
B218.182.2
B218.1911
B2181912
B2181921
82.18.19.2.2

B219111
B219112
B2191.21
B219122
B2192.11
B219212
B219221
B2.19.222
B.219.31.1
B213.312
B219313
B219.3.14
B218.321
B219.322
B219.323
B219324
B219.411

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

P-3 2W Analog Loop Non-Design/>=10 circuts/Dispatcn/FL (%)

P-3 2W Analog Loop Non-Design/>=10 cirreuits/Dispateh In/FL (%)

P-3 2W Analog Loop W/INP Design/<10 circuitsMispatch/FL (%)

P-3 2W Analog Loop w/INP Design/<10 circuitsiNon-Dispatch/FL (%)

P-3 2W Analog Loop w/iNP Design/>=10 cireuits/Dispalch/FL (%)

P-3 2W Analog Loop w/INP Design/>=10 circuits/Non-DispatchvFL (%)

2W Analog Loop WINP Non-Design/<10 circuits/Dispatch/FL (%)

2W Analog Loop w/INP Non-Designv<10 circuils/Dispatch In/FL (%)

2W Analog Loop w/INP Non-Design/>=10 circuts/Dispatch/FL (%)

2W Analog Loop w/INP Non-Design/>=10 circuits/Dispaich in/FL (%)

2W Analog Loop w/LNP Design/«10 circuits/Dispatch/FL (%)

2% Analog Loop w/LNP Design/<1¢ circuits/Non-Dispaich/FL (%)

2W Analog Loop w/LNP Design/>=14 circuts/Dispatch/FL (%)

2W Analog L w/LNP Design/>=10 circwts/Non-Dispatch/FL (%!
2W Analog Loop w/LNP Non-Design/<10 ciicuits/Dispatch/FL (%)

2W Analog Loop w/LNP Non-Design/=10 circuils/Dispatch InFL (%)

2W Analog Loop wiLNP Non-Designi>=10 eircuits/Dispatch/FL (%)

2W Analog Loop wW/LNP Non-Design/>=13 circuits/Dispatch InfFL (%)

Other Design/<10 circuils/DispatehVFl (%6}

P-3 {Other Design/<10 circuits/Non-Dispatch/FL (3%}

P-3 Other Design/>=10 circuits/Dispatch/FL {¥a}

P-3 Other Design/>=10 circuits/Non-Dis patch/FL (%)

P-3 Mher Non-Design/<10 circuits/Dispatch/FL (%)

P-3 Other Non-Design/<t0 circuits/Non-Dispatch/FL {%)

P- Ohher Non-Design/>=10 circuits/Dispaich/FL {3%)

P- Oiher Non-Desigry>=10 circuts/Non-DispatchvFL (%)

P-3 INP {Standalone)/<10 circuits/Dispatch/FL (%6}

P-3 INP {Standalone)/<10 crcuits/Non-DispatchyFL (Fa)
P-3 ilNP (Etandalone)/>=10 circuts/DispatchiFL {%:)

P-3 INP (Standalone)/>=10 circuits/Non-Dispatch/FL (%)

P-12 _ [LNP (Standalone)/<10 circuits/Dispatch/FL (%)

LNP (Stardalone)/<10 circuits/Non-Enspateh/FL {36)

P-12 LNP (Standalone)/>=10 cicuts/Dispateh/FL {%)

P-12 LNP {Standalone)/>=10 circuts/Non-DispatehvFL (%)

P-3 Dgital Loop < DS1/<10 circuts/DispatchiFL (%)

P-3 Dugital Loop < DS1/<10 ciscurts/Non-Dispatoh/FL (%)

P-3 igital Loop < DS1/>=10 circuits/Dispatch/FL (%)

P-3 Digital Loop < DS1/>=10 circuts/Non-Dispateh/FL (%6}

P-3 Digital Loop >= DS1/<10 ¢ircuts/Dispatch/FL {2}

P-3 Cigital Loop >= DS1/<10 circuts/Non-Dispatch/FL (%)

P-3 Digital Loop >= DS1/>=10 circuts/Dispatch/FL (%)

P-3 Digral Loop »>= DS1/>=10 circuits/Non-Dispalch/FL (%)

% Provisioning Troubles within 30 Days

P-3 Swilch Ports/<10 crcuts/Dispatch/FL (%)

P-3 wilch Poris/<10 circuits/Non-Dispatch/FL {56)

P-3 witch Ports/>=10 circuits/Dispatch/FL {%)

P-3 Switch Ports/>=10 circuits/Non-Dispateh/FL (%)

P-3 Local Interoffice Transport/<10 circuite/Dispateh/FL (%)

P-3 Local Interolfice Transport/<10 circuits/Non-Dispateh/FL {%)

P-g |ocal Interctfice Transport/>=10 circuits/Dispaten/FL (%5)

P-8 Local Interoffice Transport/>=10 circuits/Nor-Dispatch/FL (%)

P-a Locp + Port Combinations/<10 arcuils/Dispalch/FL (%)

P-9 Loop + Port Combinations/<10 circuitsiNon-Dispatch/FL (%)

P-9 Loop + Port Combinations/<10 circuits/Swiich Based Orders/FL (%)

P-g9 Loop + Port Combinations/<10 circuits/Dispatch InfFL {%)

Pg Loop + Port Combinations/>=10 circuns/DispatchvFL (%)

P-g Loop + Port Combinations/>=10 circuts/Non-Dispatch/FL (%)

P-g Loop + Port Combinations/>=10 circuns/Switch Based Orders/FL (%)

P-g Loop + Port Combinations/>=10 circunis/Dispalch InVFL (%)

P-g8 ‘Combo Other/<10 circuits/Dispalch/FL (36)

Bencimark /
Analog

R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
A&B (POTS) excl SB Or
R&B (POTS) excl SB Or
A&B (POTS) excl SB Or
R&B (POTS) axcl 8B Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)

R&B (POTS)

R&B (POTS)

RaB (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&EB {POTS)
Digital Loop = DS1
Digtal Loop < DS1
Digitat Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
RLB (POTS)
R3B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&8
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp

Attachment 1
Exhibn May PM Data

Flonda
BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Beviation Error ZGcore Equity
6 97% 445 [ 000% | 014748 | 04724 YES
SUNR LS with il
4.14% 85,305 0.00% 0.09957 04155 YES
414% 85,305
7.58% 501
7.58% 501
4 10% 54,568 000% 0 11453 0.3583 YES
6.97% 445 ] {
4.14% 65 305 136% 000511 64433 Yts
4 14% 85,305
7.58% 501 6.25% 0 06724 01985 YES
7.58% S0
4.10% 84,559 134% 0.01028 26910 YES
8.87% 445 | TS 005335 | 05248 YES
5.68% 6,137 2.04% 0.03984 0.6885 YES
7.81% 320
0.00% 5
4.14% 85,305 0.00% 0 14082 02938 YES
0.05% 751,806 0 00% 0 02294 00230 YES
7 58% 501
0 26% 389
410% 84,569
0 05% 740,466 0 00% 0.02272 0.0227 YES
B 97% 345
7 69% 13
4.10% 84,589 000% 72 0.02339 1.7544 YES
0.05% 749,166 004% 10,033 0.00023 0.5097 YES
6.97% 445
7.69% 13 0 00%, 23 0.09248 08319 YES
12 19% 548 1 01% 527 0.01919 06178 YES
16.67% &
16 87% B3 6 36% 770 0.04326 2.4280 YES
5.88% 17
4.49% 113,266
3.46% 760,415
9.56% 481
0.00% 7%
3.99% 3,737 8.00% 0.03928 -1.0210 YES
4.47% 113,843 6 35% 0.01166 -1.6098 YES
3.45% 762,089 364% 0.00199 -0.9533 YES
%’.‘!.1‘.'5__
9 11% 505 ] 3677% 13 008002 { 26799 | NO
1.30% 231 | 000% | 14 0.03116 | 04168 YES
June )
Jupe data
4.32% 121530 | {
3
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B219.4.1.4
B2184.21
B219424
B.2.19.5.1.1
B2195.1.2
B21956.2.1
B218522
B2.196.11
B2.19612
B219621
8219622
B2197.11
B219.7.12
B2197.21
B219722
B2198.11
B219.812
B219.821
B219822
B219911
B219914
B.2.19.9.21
B.219924
B219.10.1.1
B.2 19.10.1.2
B.219.10.21
B.219.10.22
B219.11.1 1
B.2.19.1114
B2191121
B219.11.2.4
B21912.11
g2191212
B2191221
B21g1222
B2181311
B.2.1913.14
B.2.1913.21
B.2.191324
B219.14.11
B21914.1.2
B2.1914.21
B.2.1914.2.2
B.219.151.1
B.2.19.151.2
B8219.16.21
B219.1522
B2.19.1611
B2191612
B2191621
B2181622
B219.17.11
B.21917.1.2
B21317.2.1
B2191722
B21918.11
B21918.1.2
B21g1821
B2191822
B2191911
B219.1912

08/01/2001

BellSouth Monthly State Summary

Florida, May 2001
P-3 Combg Other/<10 circuits/Dispateh InfFL (%)
P-8 Cormbo Other/>=10 circuits/Dispatch/FL (%)
P-4 Combo Other/>=10 circuts/Dispateh InFL (%}
P-g xDSL [ADSL, HDSL and UCL)/<10 curcuits/Thspatch/FL {%)
P-9 xDSL {ADSL, HDSL and UCL)/<10 circuils/Non-Dispatch/FL (%)
P-9 xDSL [ADSL, HDSL and UCL)/>=10 cicutts/Dispatch/Ft (%)
P-9 xDSL [ADSL, HDSL and UCL)/>=10 cucuits/Non-Dispatch/FL (%)
P-9 UNE ISDN/<10 circuits/Dispatch/FL {%h)
P-9 LINE ISDN/<10 circuits/Non-Dispatch/FL (%o}
P-9 UNE ISDN/>=10 circuits/Dispatch/FL (%)
P-g UNE ISDN/>=10 circuits/Non-Dispatch/FL (%)
P-9 Line Sharing/<10 circuits/Dispatch/FL (%}
P-2 Line Shanng/<10 circuts/Non-Dispatch/FL (36}
-9 Lina Sharing/>=10 circuts/Dispatch/FL (%)
P9 Lina Sharing/>==10 circuits/Non-DispatchL {%s)
P9 2W Analog Loop Dasign/«<10 circuits/Dispatch/FL {%s)
£-9 2W Analog Loop Design/<10 circuits/Non-Dispatch/FL (%)
P-3 2W Analog Loop Design/>=10 circuts/DispalchVFL (%)
P- 2w Analog Loop Design/>=10 circutts/Non-Dispatch/FL (%)
P- 2W Analog Loop Non-Design/=<10 circuits/Dispatch/FL (%)
P-! 2W Analog Loop Non-Design/<10 circuts/Dispatch INFL (%)
P-9 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL (%)
P-9 2W Analog Loop Non-Design/>=10 circusts/Dispalch ivFL (%)
P-39 2W Anaiog Loop w/INP Design/<10 cucutsDispatcthvFL (%)
P! [2W Analog Loop w/INP Desigrv<10 cuircuits/Non-DispatchvFL (%)
P- W Analog Loop w/NP Dasign/>=10 circuits/Dispatch/FL (%)
P 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/FL (%)
P-3 2W Analog Loop W/INP Non-Design/< 10 circuits/Dispatch/FL (%)
-9 W Analog Loop w/INP Non-Design/<10 circutts/Dispatch In/FL (%)
P-3 ZW Analog Loop w/NP Non-Desigrv>=10 circutsMispatcVFL (%
P-a 2W Analog Loop WINP Non-Desgr/>=10 cucurs/Dispaleh I/FL (%)
P-9 2W Analog Loop WLNP Desigr/<10 circuits/DuspatchiFL (%)
P8 2W Analog Loop w/LNP Design/<10 circunts/Non-Dispatch/FL (%)
P-g SW Analog Loop w/LNP Design/>=10 circuts/Dispatch/FL {%)
P-g 2W Analog Loop W/LNP Design/>=10 circuiis/Non-Dispatci/FL (%)
P-9 2w Anatog Loop WLNP Non-Design/<10 circuilsDispatch/FL (%)
P-9 DW Analog Loop w/LNP Non-Design/<10 cireuits/Dispaich InfFL (%)
P-9 2w Analog Loop w/LNP Non-Design/>=10 cireuits/Dispatchv/FL (%)
P-2 2w Analog Loop wiLNP Non-Design/>=10 circutts/Dispatch In/FL (%)
P-9 QOther Design/<10 circuits/Dispatch/FL {3}
P-3 Other Design/<10 circuits/Non-Dispatch/FL (%}
P-g Cther Design/>=10 circuits/Dispatch/FL {%
P-g Other Design/>=10 circuits/Non-Dispatch/FL {%)
P9 [Other Non-Design/<10 circuits/Dispatch/FL {%)
| ] Other Non-Design/<10 circuits/Nen-Dispatch/FL (%)
lﬂ Other Non-Design/>=10 circuits/Dispatch/FL (%)
P-3 Other Non-Design/>=10 circuts/Nen-Dispatch/FL, (%)
P-3 INP {Standalona)/<10 circuits/Dispatch/FE (%)
P-g INF (Standalone)/<10 circuits/Non-DispatchiFL {%a)
P-0 ' HINP (Standalone)/>~10 circuits/Dispatch/FL (%)
P-9 INP (Standalone)/>=10 cireuits/Non-Dispatch/FL (%)
P-3 LNP (Standalone)/<10 circuits/Dispatch/FL (%)
P-9 LNP (Standalone)/«10 circuits/Non-Dispatch/FL (%}
P-g LNP (Standalone)/>=10 circuits/DispatchvFL (%)
P-g LNP {Standalone)/>=10 circuits/Non-Dispatch/FE. (%)
P-g Digital Loop < DS1/<10 circuts/DispatehvFL (%}
P-g Digital Loop < DS1/<10 circuts/Non-Dispatch/FL (%)
P9 Digtal Loop < DS1/>=10 circuits/DispatchFL (%)
P-3 Digrtal Loop < DS1/>=10 circuits/Non-Dispateh/FL (%)
P-3 Digital Loop >= DS1/<10 circunts/Dispatch/FL (%}
P-9 Digital Loop >= DS1/<10 circuits/Non-DispatchvFL (%)

Benchmark /
Analog

R&BAD - Disp

R&BAD - Disp

R&BAD - Disp

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
1SDN - BRI
ADSL to Retall
ADSL to Retal
ADSL to Retail
ADSL to Ratal
f3B - Disp
RRB - Disp
R&B - Disp
A&E - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B {POTS) exc} SB Or
R&B {POTS} excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&8 {POTS) excl SB Or
F&B {POTS) excl SB Or
R&B {POTS) excl SB Or
A&B (POTS) excl SB Or
R&EB - Disp
R&SB - Disp
R&B - Disp
R4B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) exct SB Or
Design
Design
Design
Design
R&B
R3B
R&B
R&E

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Diugital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1

Attachment 1
Exhibit May PM Data
Flonda

BST es5T CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
8 00% 506 I
3A0% 17.245 387% 0.00636 | 0733 YES
14 26% 1,003
0.00% 12
948% 517 8 65% 0.01681 0.5534 YES
3.32% 633
3.40% 17,245
14 26% 1,603
0 00% 12
4.47% 113,843 0.91% 0 00365 9.7681 YES
4 47% 113,843
a11% 505 000% 0 04840 1 BB20 YES
511% 505
449% 113,966 000% 0.00939 47771 YES
S99 dato Al
$ 66% 481 0.00% | 28 G G5717 16727 | YES
447% 113843 20.00% 009244 | -16799 NG
447% 113,843
911% 505
911% 505
449% 113,266 000% 020700 02167 YES
9.56% 481 0 0% 0729430 | 03249 | VYES
447% 139843 9 91% 500484 | -11.0005 MO
447% 112,843
9.11% 505 36 36% 0.06267 | -4 3485 NO
9.11% 505
4.49% 113,266 0.00% 001187 37797 YES
9 66% [ 0.00% 007973 11994 | YES
2.06% 7687 0.00% 000810 | 26391 YES
0.60% 577
0.00% T
4.47% 113,843 000% 0 06890 06491 YES
345% 762,089 000% 0.02440 1.4150 YES
911% 505
1.30% 251
4.49% 113,266
3.46% 760,415
9 66% 461
0 00% 79
4.43% 113,260
3 46% 760,415
9.56% 481
0 00% 79
424%
1188% 101 509% 0.03402 19956 YES
3182% 22
1]
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B.21919.21
82191922

B221.1.1.1
B2211.12
B.2.2t.1.2.1
B221.1.22
B221.2.1.1
B221.212
B221221
B221222
B221.3.1.1
B2.21.3.12
B.221.3.1.3
B.2.213.14
B221321
B.221322
B8.2.21.3.23
B2.21.3.24
B2.2t4.11
B2214.14
B221421
B221424
B2215.1.1
B.2.215.1.2
B.221521
B221522
B.221.6.11
B22161.2
B22162.1
B221622
B221.711
B221712
B221721
B.2.21.7.22
B.2.21.8.1.1
B.2218.12
B221.8.21
B2.218.22
B2219.11
B2219.14
B2219.21
B2219.24
B.2.21.10.1.1
B.2.21.10.1.2
B.2.2110.21
B2211022
B221.11.11
B22111.14
822111.21
g2211124
B2211211
B221.1212
B.2.21.12.21
B.2.21.1222
B221.131.1
B2211314
B221.132.1
B.2.2113.24
B221141.

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

Digital Loop >= DS1/>=10 circuits/Dispatch/FL

Digitai Loop >= DS1/>=10 circuits/Non-Dispaich/FL {%)

-

Notice interval - Mechanized

Am Comp
P-5 Swilch Ports/<10 circuits/Dispatch/FL {hours)

P-5 Switch Ports/<10 circuits/Non-DispatchiFL {hours)
P-5 Swilch Ports/>=10 circuts/Dispatch/FL (hours)
| Swilch Ports/>=10 circuits/Non-Dispatch/FL (hours)
P-5 Local Intaroffice Transport/<10 circuis/Dispaich/FL (hours)
P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/FL {hours)
P-5 Local interoffice Transport/>=10 ciicuits/Dispaich/FL (hours)
P-5 Local Intesoffice Transport/>=10 circuils/Non-Dispatch/FL {hours)
P-5 Loop + Port Combinations/<10 arcults/ispatch/FL (hours)
P-5 Loop + Port Combinations/<10 circuils/Mon-Dispateh/FL (hours)
1F-5 Leap + Port Combinations/<10 circults/Swilch Based Orders/FL (hours)
P-5 Loop + Port Combinations/<10 circuits/Dispateh In/FL (hours)
P-5 Loop + Port Comtwnations/>=10 cirguits/DispatchfFL (hours)
P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL (hours)
P-5 Loop + Port Combinations/>=10 circuits/Swilch Based Orders/FL (hours)
P-5 Loop + Port Combinations/>=10 eircuits/Bispatch In/FL (hours)
P-5 {Combo Other/<10 circuits/Dispatch/FL {hours)
P-5 Combo Other/<10 circunts/Dispatch InFL {rours)
P-5 Combo Other/>=10 circuits/Dispaich/FL {ours)
P-5 Combo Other/>=10 circuits/Dispaich IFL [hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 cureuits/Despatch/FL. (hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuitséNon-Dispatch/FL (hours)
P-5 xDSL {ADSL, HDSL and UCL)/>=10 circuits/Dispatch/FL (hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Noa-DispatehVFL (hours)
P-5 UNE ISDN/<10 circuits/Dispatch/FL (hours}
F-5 LINE ISDN/<10 circuits/Non-Dispatch/FL (haurs}
P-5 UNE ISDN/>=10 circuits/Dispatch/FL {hours)
P-& UNE ISDN/>=10 circuits/Non-DispatehVFL (hours)
P-5 Line Shanng/<10 circuds/DispatcivFL (howrs)
P-5 Ling Shanng/<10 circuits/Non-Dispatch/FL {hours)
P-5 Line Sharing/>=10 circuits/Dispatch/FL (haurs}
P-5 Line Sharing/>=10 circuits/Non-Dispatch/FL {hours)
P-5 2W Anajog Loop Design/<10 circuits/ hspatch/FL (hours}
P-5 2W Analog Loop Design/<10 circuds/Non-Dispatch/FL (hours)
P-5 2W Analog Loop Design/>=10 circuits/Dispatch/F L {(hours)
P-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL (hours)
P-5 2W Analog Loop Non-Design/<10 circuits/Dis patch/FL {hours)
P-5 W Analog Loop Non-Design/«<10 circuits/Dispalch In/FL (hours)
P-5 2W Analog Loop Non-Design/>=10 cwcuits/Dispatch/FL (hours)
P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch IVFL (hours)
P-5 [2W Analog Loop w/INP Design/<10 circuits/Dispatch/FL (hours)
P-5 [2W Analog Loop w/INP Design/<10 circuits/Nen-Dispatch/FL (hours)
P-5 2W Analog Loop wNP Design/>=10 eircuis/Dispaich/FL (hours)
| 2% Analog Loop w/NP Design/>=10 circuits/Nan-Dispatch/FL (hours)
P-5 2W Analog Loop wiINP Non-Dasign/<10 circurts/Dispatch/FL (hours)
P-5 2W Analog Loop w/INP Non-Design/<10 curcuts/Dispatch I/FL (hours)
P-5 2W Analog Loop wiNP Non-Design/s=10 circuits/Dispatet/FL (hours)
P-5 2W Anatog Loop wNP Non-Design/>=10 gircurs/Dispatch In/FL {hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/Ft. (hours)
£-5 2W Analog Loop w/LNP Design/«<10 circuls/Non-Dispatch/FL. {hours)
P-5 2W Analog Loop w/LNP Design/>=10 circuits/DispatetvFL (hours)
P-5 2W Analog Loop W/LNP Design/>=10 circuits/Non-Dispatch/FL (hours)
P-5 2w Analog Loop w/LNP Non-Desigri/<i0 circuiis/Dispatch/FL (hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch in/FL (hours)
P-5 2w Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/FL (hours)
P-5 2W Analog Loop w/LNP Non-Desigri/>=10 circuits/Dispatch In/FL (hours})
P-5 Other Design/<10 circuits/DispatchVFL {(hours)

Benchmark /
Analog

Digital Loop >= DS1
Digital Loop >=DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interoffice
DS1/DS3 - Interoffice
DS1/ D83 - Interoffice
DS1/DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
A&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
1SDN - BRI
1SDN - BRI
ADSL to Retaul
ADSL to Retall
ADSL to Retall
ADSL to Retail
RA&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
A&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B - Disp
R&B - Disp
R&E - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B - Disp
RA&8 - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&8 (POTS) excl SB Or
Design

Aftachment 1

Exhibil May PM Data
Flonda
BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
{ ] | ] ]
] ] I ] i
4.36 44,185 21847
153 563,794 8472
14 86 290 52 100
9.25 1 27.948
T
443 44,741 15.03 254 21.987 1.38350 -7.6616 NO
1.54 565,648 381 8,551 B 543 0.08308_| -24 4160 NO
June Swie praaie wAh Joy By
13.35 ) [ 83% 3 49 201 886530 | 78078 | nO
1,37 337 | | | esi3 | | {
Jusom dein avadiatie it iy 0
17.08 48,160 | i i 185 986 | I I
1343 <] 1 48908 | I ]
854 5,281 27 751
1.97 1118 15.290
193 16 5425
38 04 383 000 1 51733 | 5180089 | 07344 |  YES
1117 744 71.251 | |
B8.54 15 281 27 751
1.97 1118 15 290
193 16 5425
443 44.741 17.84 298 21987 127791 | -10.4927 NQ
‘! ,"2,,,,, AA TAA 71 QrR7
13.35 328 49 201
1335 328 49 201
4.35 44,185 001 4 21847 10.92409 | 03989 YES
June
1486 290 1 52 100 f I
_Jui00 dece syiiiaiie
443 44,741 21.987
443 44,741 21 987
1335 328 43 201
13735 328 49201
4 38 44,185 21 847
Juria dote avediadiy with Rely rua
14 86 290 | )| 2100 | ] }
Jund dods dvaliaiie with %
443 44,741 17.45 1,286 21.987 063187 | -209347 RO
4.43  Aaad 21987
13.35 328 30.28 13 43.201 1391367 | -1.2165 YES
13.35 328 48.201
4.36 44,185 324 41 21847 3.41354 0 3287 YES
ﬁfﬂ&!ﬁ!ﬁ!ﬁ.’Mﬂﬂl
14.86 230 [ 100 2 52100 | 3696694 | 0350 | YES
Sune & whth L7
183.02 3409 | 676.706 i {
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B.2211412
B221.14.21
B2211422
B22115.11
B221.1512
B.221.15.2.1
B2211522
B2211611
B22116.12
B221162.1
B22116.22
B221.17.1.1
B22117.12
B.2.2117.21
B221.1722
B.2.21.18.11
B22118.1.2
B221.18.21
B221.182.2
B221.19.11
B221.1912
B2.21.19.21
B221.1922

B222.1.11
B2221.12
B222.1.21
B222122
B22221.1
B.222212
B222221
B222222
B222311
B22231.2
B.2.22.31.3
B222314
8222321
B222322
B222323
8222324
B222411
B222414
B.222421
B222424
822251.1
B2225.1.2
B222521
B222522
B22261.1
B2z22612
B222621
p222622
B2227.11
B22271.2
B2227.21
B222722
B.2.22.8.1.t
B222812
B222821
B222822

08/01/2001

BellSouth Monthly State Summary
Ficrida, May 2001

P-5 Other Design/<10 circuits/Non-Dispatch/FL (hours)
P-5 Other Desigrv>=10 circuits/Dispatch/FL (hours)
P-5 Qther Design/>=10 circuits/Non-BispatchvF L {hours}
P-5 Other Non-Design/<10 circuits/Dispatch/FE {hours)
P-5 Other Non-Design/<10 circuits/Mon-Dispatch/EL (hours)
P-5 Qther Non-Design/>=10 circuits/Dispatch/FL {hours}
P-5 Other Non-Design/>=10 circuits/Non-Dispatch/FL {hours)
P-5 INP (Standalone)/<10 circuts/Dispatch/FL (hours)
P-5 INP (Standalone)/<10 circuits/Mon-Dispatch/FL {hours)
P-5 NP (Standalone)/>=10 circuits/Bispatch/FL (hours)
P- INP {Standalone)/»-=10 circuits/Non-Dispatch/FL (hours)
P- LNP ({Standaiona)/<10 circuits/Dispatch/FL fhours)
P- LNF {Standalone)/<10 arcuits/Non-Dispatch/FL. {hours)
P-5 LNP {Standalone)/>=10 circuits/DispatchFL {hours)
P-5 LNP (Standaione)/>=10 circuits/Non-DispatehfFL (hours)
P-5 Dxqital Loop < DS1/<10 circuits/Dispatch/FL (hours)
P-5 Dugitat Loop < DS1/<10 circuits/Noe-Dispatch/FL {hours}
IP5 |Digital Loop < DS1/>=10 circuns/ispatch/FL (hours)
FP-5 Digital Loop « DS1/>=10 circuitsNon-Dispaich/FL thours)
P-5 Digital Loop >= DS1/<10 circurts/Dispatch L (howrs)
P-5 Digital Loop >= DS1/<10 circurts/Non-Dispaich/FL {hours)
P-5 Digital Loop >= DS1/>=10 circuits/Dispatch/FL (hours}
P-5 Digital Loop >= DS 1/>=10 circuits/Mon-Dispatch/FL (hours)
Average C: Notice interval - Non-Mechanized
P-5 watch Ports/<10 circuits/Dispatch/FL {hours}
P-5 wilch Ports/<10 circuits/Non-Dispaich/FL. {haurs)
P-5 Swilch Pons/>=10 circuits/Dispatch/FL (hours)
P-5 Switch Ports/>=10 circuts/Non-Dispateh/FL (hours}
P-5 Local nterofiice Transport/<10 circuits/Dispatch/FL (hours)
P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/FL (hours)
P-5 Local interoffice Transport/>=10 circuits/Dispateh/FL thours)
P-5 Local Interoffice Transport/>=1¢ circuits/MNon-Dispateh/FL (hours)
P-5 Loop + Port Combinations/«<10 circusts/Mispatch/FL {hours)
P-5 Loop + Port Combinations/«<10 circurts/Nor-Dispatch/FL (hours)
F-5 Loop + Port Combinations/<10 circurs/Switch Based Orders/FL (hours)
P-5 Loop + Port Combinations/«<10 cucuits/Dispatch In/FL (hours)
P-5 Loop + Port Combinations/>=10 circuts/Dispatch/FL {hours)
P-5 Loop + Port Comhinations/>=10 circuts/Non-Dispatch/FL (hours)
P-& Loop + Port Combinations/>=10 circuts/Switch Based Orders/FL (hours)
P-5 Loop + Port Combinations/>=10 circunis/Dispatch InfFL (hours)
P-5 (Combo Other/<10 circuits/Dispatch/FL {hours)
P-5 (Combo Other/<10 circutts/Dispaich InvFL {hours}
P-5 Combo Other/>=10 circuits/Dispatch/FL (hours}
P-5 Combo Other/>=10 circuits/Dispatch InFL {hours)
P-5 xDSL {ADSL, HDSL and UCL)/<10 eircuits/Dispatch/FL (hours)
P-5 xDSL {ADSL, HDSL and UCL)/<10 cizcuits/Mon-Dispateh/FL (hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuds/Dispateh/FL (hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuils/Mon-Dispateh/FL (hours)
P-5 UNE ISDN/<10 circuits/Dispateh/FL (hours)
P-5 UME ISDN/<10 circuits/Non-Dispateh/FL {hours)
P-5 UNE ISDN/==10 circuts/Dispateh/FL {hours)
P-5 LINE SDN/>=10 circuits/Non-Dispatch/FL (hours)
P-5 Line Sharing/<10 circuts/Dispatsh/FL (hours)
P-§ t tne Shanng/<10 circyits/Non-Dispatch/FL (hours)
P-& Line Shanng/>=10 circuits/Dispatch/FL [hours)
P-5 Line Sharing/>=10 circuits/Non-Dispatch/FL (hours)
P-5 12W Analog Loop Design/<10 circuits/Dispatch/FL {(hours)
P-5 2w Analog Loop Design/<10 circuits/Non-Dispatch/FL (hours)
P-5 2W Analog Loop Design/>=10 circuits/Dispatch/FL {hours)
P-5 2W Analog Loop Design/>=10 circuits/Mon-Dispatch/FL (hours)

Benchmark /
Analog

Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)
R&B {POTS)
R&B (POTS)
R&B {POTS)
R&B (POTS)
R&B (POTS)
RAB {(POTS)
R&B {POTS)
Digital Loop < DS1
Oigital Loop < D31
Cugitai Loop < DS1
Dngitai Loop < DS1
Digital Loop >= DS1
Digital Loop >= DSt
Digital Loop >= DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Dhagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Attachment 1

:May PM Data
Flonida
BST BST CLEC CLEC Standard  Standard
Measure Valume Measure Volume Deviation Error ZScore Equity
129.70 177 388 817
1964 4 0 908
4.43 44 741 21987
1.54 555,648 8.543
13.35 328 43 201
1.37 337 5.573
4.36 44,185 21.847
1.53 563,794 8.472
14.86 290 52 100
9.26 1 27.948
4,36 44,185 16.20 9 21 847 7 28314 -16254 YES
1.53 563,794 70.13 7.377 3472 009028 | -690 9626 NO
14.86 290 52100
9.25 11 27.948
102 02 422 0.00 1 283 320 283.65539 0 3597 YES
9613 2 4172
36018 52 17.42 a8 944 078 199 98376 17138 YES
4347 9 £2 167

Diagnosiic

Diagnostic

Diagnostic
Diagnosiic
Diagnostic

Diagnostc

Diagnestic

Diagnostic
Diagnostic
Diagnastic
Diagnastic
Biagnoshc
Diagnoshic
Diagnoshc
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B22291.1

B222914

B222921

B222924

B2.22.10.1.1
82221012
B222.1021
B.2.22.1022
B22211.1.1
B22211.1.4
B.2.22 11.21
B.22211.24
B22212.11
B22212.1.2
B2221221
B2221222
B222131.1
B22213.14
B2221321
82221324
B.2.22 14.1.1
B222.1412
B222.1421
B2221422
B222.151.1
B222151.2
B222.152.1
B2221522
B222.16.1.1
B.2.22 16.1.2
B222.16.21
B2z2z1622
B222.17.141
B2221712
B22217 21
B22217.22
8.222.18.1.1
B22218.12
B.222.182 1
B.22218.22
B.22219.1.1
B.222.19.1.2
82221921
B2221922

8224111
B2241.1.2
B2241.21
8224122
B224211
B22421.2
B224221
B224222
B224311
B224312
B.224321
8224322
B2244.11
B224.4.12
B.2.244.2.1

OR/01/2001

BellSouth Monthly State Summary
Florida, May 2001

|P45 2W Analog Loop Non-Design/=<10 crcuits/Dispatch/FL {(hours)
F

2W Analog Loop Non-Design/<10 circuits/Dispatch In/FL (hours)

2W Analog Loop Non-Design/>=10 circuitsfDispatch/FL. (hours)

-5
=
P5

2W Analog Loop Non-Design/>=10 circuits/Dispatch In/FL (hours)

| 3

2W Analog Loop w/INP Designi<10 circutts/Dispaich/FL (hours)

2W Analog Loop w/INP Design/>=10 circuits/Dispatch/FL (hours)

|P-5 2W Analog Loop w/INP Design/<10 arcuitsNon-Dispatch/FL (hours)
P-5
P-5

2W Analog Loop wW/INP Design/>=10 circults/Non-Dispaich/FL (hours)

P-5

2W Analog Loop WINP Non-Design/<10 circuts/Dispatch/FL (hours)

SW Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/FL (hours)

W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch WL (hours)

P-5
P-5 W Analog Loop w/tNP Non-Design/>=10 circuds/Dispatch/FL (hours)
iP~5
P-5

BW Analog Loop w/LNP Design/<10 circuts/Tispatch/FL {hours)

P-5 2W Analog Loop WiLNP Design/«<10 circuts/Non-Dispatch/FL (hours)
P-5 ZW Analog Loop w/LNP Design/s==10 aircuts/Mhspatch/FL (hours)

P-5 W Analog Loop wLNP Dasign/>=10 circuts/Non-Dispatch/FL (hours)
P-5 [ZW Analog Loop w/LNP Non-Desigh/<18 circuits/Dispatch/FL (hours)
P-5 [2W Analog Loop WLNP Non-Design/<10 circuits/Dispatch INFL (hours)
P-5 W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/FL (hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuils/Dispaich In/FL (hours)
P-5 Other Design/<10 circuits/Dispatch/FL {(hours)

P- Other Desigr/<10 circuits/Non-Dispatch/FL {hours)
F [Other Design/>=10 circuls/DispatchiFL (hours)

[Other Non-Design/<10 circuits/Dispaich/FL (hours)

5

-5
P-5 Other Desigr/>=10 circuits/Non-Dispaich/FL {hours)
P-5
P-5

Other Non-Design/<10 ciscuits/Non-Dispateh/FL (hours)

P-5 Other Non-Design/>=10 circuits/Dispaich/FL {hours)
P-5 Other Naon-Design/>=10 circuts/Non-Dispatch/FL (hours)
P-5 INP {Standalone)/<10 circuits/Dispatch/FL (hours)
P-5 INP ({Standalone)/<10 circuits/Nen-Dispateh/FL (hours)
P-5 NP (Standalone)/>=10 circuits/Dispatch/FL {hours)
IF5 INP {Standalons)/==10 ewrcults/Non-DispatchFL {hours)
P-5 LNP (Standalona)/<10 circuits/Dispatch/FL (hours)
F-5 LNP (Standalong)/<10 circuits/Noa-Dispatch/FL (hours)
P-5 LNP (Standalone)/>=10 circuits/DispatehiFL {hours)
P-5 LNP (Standaione)/>=10 circuits/Non-Dispateh/FL {hours)
P-5 Digital Loop < DS1/<10 circuits/Dispatch/FL (hours)
P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/FL (hours)
P-5 Drgital Loop < DS1/>=10 circuits/DispatchyFL (hours)
Ip5 Digital Loop < DS1/>=10 circutts/Non-Dispatch/FL (hours)

|P-5 Digital Loop >= DS1/<10 circuits/DispatchvFL {hours)

Digital Loop >= DS1/<10 cicuits/Non-Dispatch/FL (hours)

P-5 Digtal Locp >= DS1/>=10 circuts/Dispatch/FL hours)
P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispaich/FL {hours)
Total Service Order Cycle Time - Mechanized

|P-10 Switch Ports/<10 circuits/Dispatch/FL (days)
P-10 | Switch Pors/<10 circuis/Non-DispatchvFL {days)
P-10_ [Switch Ports/>=10 crcuite/Dispatch/FL {(days)
P-10__ Switch Ports/>=10 circuits/Non-Dispateh/FL {days)

JP-10_ {iocal Interoffice Transport/<10 circurts/Dx /FL {days)
P-10 Local Intaroffice Transport/<10 circuits/Non-Dispatch/FL (days)
P-10 Local Interoffice Transport/>=10 circuts/Dispatch/FL (days)
P10 |Local Interoffice Transport/>=10 circutsMNon-Dispaich/FL (days)
P-10_ |Loop + Port Combinations/<10 circuits/Dispatch/FL (days)
P-10__ |Loop + Port Combinations/<10 circulls/Mon-Dispatch/FL (days)
P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/FL (days)
P-10__|toop + Port Combinations/>=10 circuits/Non-Dispatch/FL (days)
P-10 Combo Other/<10 circuits/DispatchVfL {days)
P-10___|Combo Other/<10 circuits/Non-Dispatchv/FL (days)
P-10__ {Combo Other/>=10 circuits/Dispalch/FL {days)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnoshc
Diagnoshc
Dragnoshic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
[eagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Yolume

CLEC
Measure

Altachment 1
Exhibit May PM Data
Flonda

CLEC Standard  Standard
Volume Deviation Error ZScore Equity

Diagnostic

“Diagnostic |

Diagnosic

Dragnostic

Diagnostic

Diagnostic

{3y
Diagnas'

Dragnosic

Diagnoshc

Diagrostic

Diagnostic

Diagnoslic

Dia

21.43 7 Diagnoslic

48.22 368 Diagnestic
Diagnosiic
Diagnostic
Diagnostic

48 20 451 Diagnostic
Diagnestic
Diagnesiic
Diagnoshic

367 54

065 3,486
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B224422
8224511
B224512
B224521
B224522
B.2.24.6.1.1
B2246.1.2
B.22462.1
B.224622
B.224.7.1.1
B224712
B224721
B224722
B22481.1
B224812
B224821
B224822
B224911
B224912
B.224921
B224922
B.2.24.10.1 1
B.2.24.1012
B.2.24 10.21
B.2.24 10.2.2
B2.24 1111
B2241112
B2241121
B224a1122
B.224.12.11
B224.1212
B.2.24.12.21
B.22a.1222
B224.13.1 1
B224.1312
B.224.13.21
B224.1322
B224.1411
B224.14.12
B.2.24.1421
B2241422
B22415.11
B224 15.1.2
B22415.21
B2241522
B.224.1611
822416.1.2
B2241621
B2241622
B2.24.17.1.1
B224.1712
B.2.24.17 21
B.2.24172.2
82241811
B224181.2
B.2.24.1821
B224.1822
822419141
B.224.19.12
B224.19.21
B224.1922

0Q8/01/2001

BellSouth Monthly State Summary
Florida, May 2001

P10 [Combo Other/>=10 circuits/Non-Dispatch/FL {days}
P-10 xDSL {ADSL, HDSL and UCL)/<16 circuits/Dispatch/FL (days)
P10 |xDSL {ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL (days)
P-10_ IxDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/FL (days)
P-10 xDSL {ADSL, HDSL and UCLY/>=10 circuits/Non-DispatchvFL {days)
P-10  {UNE ISDN/<10 circuts/Dispatch/FL (days)
P-10 JUNE ISDN/<10 circuits/Non-Dispatch/FL (days)
P-10 UNE ISDN/>=10 circuits/DispatchiFL [days}
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/FL [days)
P-10__|Uine Shanng/<10 circuits/Dispatch/FL (days)
F-10  [Line Sharing/<10 circuits/Non-Dispatch/FL {days)
P-10 JLina Sharing/>=10 circuits/Dispatch/FL (days)
[P0 Ling Shanng/>=10 circuits/Non-Dispatch/FL {days)
P-10 2W Analog Loop Daesign/<10 aircuits/Dispatch/FL {days)
P-10__ |2w Analog Loop Design/«<10 circuits/Non-DispalchFL (days)
P-10 15w Analog Loop Design/>=10 circuts/Dispatch/FL (days)
P-10 |2W Analog Loop Design/>=10 circuts/Nen-DispatchvFL (days)
P10 |2W Analog Loop Non-Design/<10 circuils/Muspatch/FL (days)
P-10 |2W Analog Loop Non-Design/<10 circuils/Man-Dispatch/FL (days)
[P-i0 [2W Analog Loop Non-Desigr/>=10 circuits/Dispatch/FL (days)
P-10_[2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL {days)
P-10__|2W Analog Loop wNP Design/<10 circuits/Dispatch/FL (days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Mon-Dispatch/FL {days)
P-10 [2W Analog Loop wANP Dasign/>=10 circuits/Dispatch/FL (days)
|P-1 ¢] 2W Analog Loop WINP Design/>=10 circuits/Mon-Dispatch/FL (days)
[P-10 W Analog Loop w/INP Non-Design/<10 circuts/Dispatch/FL (days)
P-10__[2W Analog Loop wANP Non-Design/<10 circurtsMNon-Dispalch/FL (days)
P10 |2W Analog Loop wINP Non-Design/>=10 circuils/Dispatch/FL (days)
P-10 [2W Analog Loop wiNP Non-Desigrn/>=10 circuits/Non-Dispatch/FL (days)
P-4 W Analog Loop w/iLNP Design/<10 eircuits/DispatehvFL (days)
P-14 ZW Analog Loop w/LNP Design/<10 ercuits/Non-Dispatch/FL (days)
P-14__ [2W Analog Loop w/LNP Design/>=10 creuts/Dispatch/FL (days)
P-1d  |2W Analog Loop w/LNP Design/s=10 circuts/Mon-Dispatch/Fl. (days)
P-14__12W Analog Loop wiLNP Non-Design/« 10 circuits/Dispatch/FL (days)
P-14  |2W Anziog Loop w/LNP Non-Design/<10 ciculls/Non-Dispatch/FL (days)
[F-12__|2W Analog Loop wiLNP Non-Design/>=19 circuits/Dis palch/FL (days)
P14 [2W Analog Loop w/LNP Non-Designv>=10 circuits/Non-Dispalch/FL (days)
P-10 Othes Design/<10 circcuits/Dispatch/FL {days)
P-10__|Other Design/<10 circuits/Non-Dispatch/FL {days)
P-10 Other Design/>=10 circuits/Dispatch/FL (days
P-10  |Other Design/>=10 circuits/Non-Dispatch/FL (days)
P-10 Other Non-Design/<10 circuits/Dispatch/FL {days)
P-10 Other Non-Design/<10 circuits/Non-Bispatch/FL {days)
P-10 Other Non-Design/>=10 circuits/DispatchvFL {days)
P-10 Othar Non-Design/>=10 circutts/Non-Dis patch/FL (days)
P10 [INP (Standalone)/<10 circuits/Dispatch/FL idays)
P-10__ NP (Standalone)/<10 circuits/Non-DispatehvFL (days)
P10 JINF (Standalone)/>=10 circuils/Dispatch/FL (days)
P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/FL {days)
P-14 LNP [Standalona)/<10 circuts/DispatchvFL {days)
P-14 LNP {Standaione)/«10 circuits/Non-DispatchFL {days}
P14 |LNP {Standalone)/>=10 circuts/Dispaich/FL (days)
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/FL {days)
P-10__ |ugial Loop < DS1/<10 circuits/Dispatch/FL {days)
P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/FL [days)
P-10__iDigitat Loop < DS1/>=10 cuwrcunts/Dispaich/FL {days)
P-10 _ |Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL {days)
P-10 Digpial Loop >= DS1/<10 circuits/Dispatch/FL {days)
P-10 Digial Loop >= DS1/<10 circuits/Non-Dispatch/FL {days}
P-10 Digrtal Loop >= DS1/>=10 circuits/Dispaich/FL (days)
F-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/FL (days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Diagnosuc
[nagnoshc
Dagnriostic
Duagnostic
Diagnostic
Dlagnostic
[nagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Bragnostic
Diagnostic
Diagnoshe
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Voluma
1073 11
662 47
9.50 2
3857 7
8.38 4,434

Standard  Standard

Deviation Error

ZScore

Attachment 1
Extubit May PM Data
Florda

Equity

Diagnostic
Diagnostic
Diagnostic
Dragnosiic
Diagneshic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnestic
Diagneslic
Diagnosiic
Diagnostic
hagnostic
Diagnashc
Dvagnostic
Dragnostic
Diagnostic
Diagnoslic
Diagnostic |
Diagnostic
Dragnostic |
Diagnostic
Dnagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnosiic
Diagnosic
Diagnostie
Diagnostic
Diagnoshic
Driagnostic
Dnagnostic
Duagnostic
Diagnostic
Diagnestic
Diagnosuc
Dragnostic
Diagnostic
Diagnostic
Diagnasbc
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Duagnostic
Dragnostic
Diagnosnc
Diagnosic
Diagnosic
Diagnostic
Diagnostic
Diagnostic }

page 18 of 28



B225111
B.226.1 1.2
B.225.12.1
B.2.25.122
B.225.2.1.1
B225212
B2252.21
B225222
B2253.11
B225.3.1.2
B.2.25.321
Ba22s322
BzZ2541t
B225412
B225421
B.2.254.22
B.2.26.5.1.1
B2255.1.2
8225521
B.2.2652.2
B.2256.1.1
B.2256.12
B.2256.2.1
B2256.22
B.225.7.1.1
B.2.25.7.1.2
B225721
B225722
8225811
8225812
B225821
B225822
B.2.2691.1
B2259.1.2
B225921
B225922
B.22510.11
B.2.2510.12
B.22510.21
B2251022
B.22511.11
B225.11.12
B22511.21
B22511.22
B.2.25121.1
B22512.12
B22512.2.1
B2251222
B2251311
B2.25.1312
B22513.2.1
82251322
B2251411
B.2251412
B.2.25 1421
B225.142.2
B8.225.15.1.1
B225.151.2
B.225152.1

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

Total Service Order Cycle Time - Partially Mechanized

[P-30_ [Switch Ports/<10 circuts/Dispatch/FL idays)
lﬂ Switch Ports/<10 circuits/Non-Dispatch/FL (days)
P-10 Switch Ports/>=10 circuits/Dispatch/FL {days}
P-10  [Switch Ports/>=10 ctreuits/Non-Dispaich/FL (days}
P-10  |Local Interoffice Transport/<10 circuits/Dispalch/FL (days)
P-10 Local Interoffice Transport/<10 circuits/Non-Dhspatch/FL {days)
[P-10__[tocal interoffice Transport/>=10 circuits/Dispatch/FL (days}
P-10 _ |Local Interoffice Transport/>=10 circults/Non-DispatchvFL (days)
P-10 Loop + Porl Combinations/<10 circuts/Dispatch/FL {days)
P10 |Loop + Port Combinations/<10 cicuitsMon-Dispatch/FL (days)
P-10 |Loop + Port Combinationg/>=10 circuits/Dispatch/FL {days)
Fo Loop + Port Combinations/>=10 circubts/Mon-Dispatch/FL (days)
P-10__ [Combo Other/<10 circuts/Dispateh/FL (days)
P-10  |Combo Other/<10 circuits/Non-Dispateh/FL (days)
P-10 _ |Combo Other/>=10 crcuits/Digpaich/FL (days}
P-10 Combo Othar/>=10 circuits/Non-Dispatch/FL (days)
P-10__ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL (days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 gircuits/Nonr-Dispatch/FL (days)
P10 |xDSL (ADSL. HDSL and UCLY/>=10 circuis/Dispatch/FL (days)
P-10__|%DSL (ADSL, HDSL and UCL)/>=10 circunts/Non-Dispaich/FL (days)
P-10 UNE ISDN/<10 circuits/Dispatch/FL (days}
P-10 UNE ISDN/<10 circuits/Non-Dispatch/FL {days)
P-10  [UNE ISDN/>=10 circuits/Dispatch/FL {days)
P-1G UNE ISDN/>=10 circuits/Non-Dispatch/FL {days)
P-10 _ JLing Sharing/<10 circuits/Dispalch/FL (days)
P-10 Lina Sharing/<10 circuits/Non-Dispatch/FL {days)
P-10 Lina Sharing/>=10 circuits/Dispatch/FL {days)
P-10 Lina Shanng/>=10 circyits/Non-DispatchiL [days)
P-i0  |2W Analog Loop Design/<10 circuts/Dispatch/FL {days)
P10 |oW Analog Loop Desigr/<10 circuts/MNon-Dispatch/FL {days)
P10 |2wW Analog Loop Design/>=10 cycuas/Dispateh/FL (days)
P-10 |2W Analog Loop Design/>=10 ¢ircuts/Non-Dispatch/FL (days)
P10 |2W Anatog Loop Non-Dasign/«10 crcuits/Dispatch/FL (days)
P10 |2W Analog Loop Non-Dasign/<10 circuits/Mon-Dispatch/FL (days)
F-10__ [2W Analog Loop Non-Design/»-=10 circuits/Dispatch/FL (days)
P10 |2W Analog Loop Non-Design/>=10 circuits/Non-Dispaich/FL (days)
P-10 2W Anatog Loop w/INP Design/<10 circus/Dispaich/FL (days)
P-1Q 2W Anaiog Loop w/INP Design/<10 circurls/Mon-Dispatch/FL {days)
P-10__ |2W Analog Loop w/INP Design/>=10 circuits/Dispatch/FL (days)
P-10 2W Analog Loop w/INP Design/>=10 circults/Mon-Dispatch/FL (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuis/Dispatch/FL (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Mon-Dispatch/FL (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispalch/FL (da
P-10 2W Analog Loop w/iNP Non-Design/>=10 circuits/Non-Dispalch/FL (days)
P14 |2W Analog Loop w/LNP Desigr/<10 circuits/Mispatch/FL {days)
P14 |2W Anaiog Loop w/LNP Desigry/<16 circuts/Nen-Dispatch/FL (days)
P14 12W Analog Loop wiLNP Desigr/»=10 circuds/Dispaich/FL (days)
P-14  [2W Analog Loop w/LNP Desigri/==10 sircudsiMon-Enspatch/FL (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 arcuits/Dispatch/FL (days)
P14 |2W Analog Loop w/LNP Non-Design/<10 circuits/Non-DispatctvFL (days)
|F-id [2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispalch/FL (days)
P14 |2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/FL (days)
P-10 COther Design/<10 circuits/Dispatch/FL (days}
P-10__|Other Desigr/<10 circuits/Non-Dispatch/FL (days)
P-10__[Other Design/>=10 circuits/Dispatch/FL (days)
P-10 Other Design/>=10 circuits/Non-Dispatch/FL (days}
P-10 Other Non-Design/<10 circuts/Dispatch/FL {days)
P-10 Oither Non-Design/<10 circuits/Non-Dispatch/FL {days)
P-10 Other Non-Design/>=10 circuits/DispatchiFL {days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagneshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshe
Diagnostic
DHagnostc
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Error ZScore
4.46 7
2.47 1,184
5.26 4
10.00 1
900 1
8.90 N
820 315
863 8
7.00 E)
8.00 5
14 00 1

Atlachment 1

Exhibit May PM Dala

Flanda

Equity

Diag
Diag
Diag
Dia
Diax
Dia
Dia
Dray
Diag
Dia
Dial
Dia
B

Diay
Dia;

Diagnostic

nostic
nostic
Inostic
neslic
nostic
nostic }
nostic |
nostic

noshic
nostic
Fostic
Rostic
nostic
nostic
nostc

Diagnostic

Diagnostic

Dra
Dray
Dia
Dia
Dia
Diai
3]l

Diagnostic

nostic
nostic
nostic
nostic
nastic
nostc
rostic

Diagnostic

Dia
Dy
Dhay
5]

Dia
Diag
Dia

Diagnostic

nostic
noslic
noslic
ncslic
NoSte
nostic
nostic

Diagnostic

Dha
Drag
Dra
Diay
Diay
Dia
Diay
Dra
D
Diay
Diat
Diaa
D
Dz
D

Dra
DHa
Diag
Dial
Dia
Dia
Dia

Dragnostic

nostic
nostic
nostic
INOSHC
nostic
nostic
nostic
nostic
mastic
nostic
nastic
nestic
neslic
nostc
nostic
nostic
nostic
NOSHC
nostic
nostic
nostc
noshe
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Aftachment 1
Exhibit May PM Data
Florida

BellSouth Monthly State Summary

Florida, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Meag ure Volume Measure Volume Deviaticn Emor ZScore Equity

B.2.25.1522 P-10  [Other Non-Design/>=10 circuils/Non-Dispatch/FL [days) Diagnostc Diagnosiic
B.2.25 16 1.1 P-10_ [INP ¢Standalone)/<10 circuils/Dispatch/FL {days) Diagnostic Diagnostic
B2251612 P-10 [INP (Standalone)/<10 circuits/Non-Dispatch/FL {days) Diagnostic Diagnostic
B2251621 P-10 NP {Standalone)/>=10 circuits/Dispatch/FL (days) Diagnostic i
B22518.2.2 P-13_ [INP {Standalone)/>=10 circuits/Non-Despatch/FL {days) Diagnostic Diagnestic
B2.2517.1.1 [I—>-14 LMP (Standalone)/<10 circuits/Dispatch/FL {days) Diagnostic 2575 24 Diagnostic
B.2.25.17.1.2 E—M |_NP {Standalone)/<10 circuits/Non-Dispatch/FL [days) Diagnostic 13.50 2,083 Diagnostic
B225.17.21 P-14__ [LMP {Standalone)/>=10 circuits/Dispatch/FL (days) Diagnoshic
B2.2517.2.2 P-14 _ [LNP (Standalone)/>=10 circuits/Non-Dhspateh/FL [days) Diagnostic 350 8
B22518.1.1 P-12 [Digital Loop < D$1/<10 circuts/Dispatch/FL (days) Diagnostic 9.00 1
B.2.2518.1.2 P-10  |Digial Loop < DS1/<10 circuts/Non-Dispaich/FL {days) Diagnostic
B.2.25.18.2.1 P-10  [Digial Loop < DS1/>=10 circuits/Dispatch/FL. (days) Dnagnostc
B.2.26.18.2.2 P-i0 [Digital Loop < DS1/>-=10 circuits/Nen-Dispateh/FL (days) Diagnostic
B2.2519.1.1 [F-10 [Digitai Loop >= DS1/<10 circuts/Dispatch/FL (days) Dhagnoshe 8.00 5
B2.2619.1.2 P10 [Digitat Loop »= DS1/<10 circuits/Non-Dispateh/FL (days) Diagnostic
B22519.2.1 P11} Digital Loop »= DS1/>=10 circuits/Dis patch/FL (days) Diagnostic
B.225.19.22 |P10_ |Digial Loop »= DS1/>=10 circuits/Non-Dispaich/F L (days) Diagnostic

Tolal Service Order Cycle Time - Non-Mechanized '
B2.261.1.1 P-10 wilch Ports/<10 circutts/Dispatch/FL {days) Diagnostic Dragnostic |
B.22611.2 P-10 wilch Ports/<10 circuits/Non-Dispalch/FL [days} Chagnostic Diagnestic
B2.26.1.2.1 P-10 witch Ports/>=10 circuits/Dispatch/FL (days} Diagnostic Diagnostic
B226.1.22 P-10 Switch Ports/>=10 circutts/Non-Dispatch/FL {days) Diagnostic Diagnostic
B.226.2.1.1 P-10 Local Interoffice Transport<10 circuits/Dispalch/FL. {days) Dhagnostic 27.60 5 Diagnostic
B.226.2.1.2 P-10 Local Interoffice Transport/<10 circuts/Non-Dispatch/FL {days) Diagnostic Diagnostic
B226.22.1 P-10 Local Interoffice Transport/>=10 circuts/Dispatch/FL (days) Diagrostic Diagnostic
B.226.222 P-10 Local Interoffice Transpor/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
B226.3.1.1 P-10 Loop + Port Combinations/<10 circuits/Dispatch/FL (days} Diagnoshc 4 90 26 Diagnostic
B.22631.2 P-10 Loop + Port Combinations/«<10 circuitsMon-DispatcivFL (days) Diagnostic 4.12 168 Diagnostic
B.2.26.3.21 P-10  {Loop + Port Combinations/>=10 cireuits/Dispatch/FL (days) Dragnostic Diagnostic
B.2268.322 | I Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnestic
B22641.1 P-10 Combn Other/<10 circuits/Dispatch/FIL {days) Diagnoshic Diagnestc
B226.4.1.2 F-10 Combo Other/<10 circuits/Non-Dispatch/FL {days) Dhagroshc Dhagnostic
B2268421 14 Combo Other/>=10 circuits/Dispatch/FL (days} Diagnastic Diagnoshic
B226422 P-10__ |Combo Other/»>=10 circuits/Non-DispatchiFL {days) Diagnostic Diagnostic
B.2.26.5.1.1 P-10  |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FLL (days) Diagnostic 10 61 184
B22651.2 P-10  {xDSL {ADS)., HDSL and UCL)/<14 circuits/Mon-Dispatch/FL (days) Diagnostic Diagnosiic
B.2.26.5.2.1 P-1¢  [xDSL {ADSL, HDSL and UCLY/>=10 circuits/Dispaich/Fi. (days) Diagnostic Diagnostic
B226522 | =19 xDSL {ADSL. HDSL and UCL)/>=10 errcuits/Non-Dispalch/FL (days) Diagnostic Dragnostic
B2.266 1.1 P-10__ [UNE ISDN/<10 circutts/Dispatch/FL {days) Diagnostic 13.48 360 Diagnostic
B82266.1.2 P-10__IUNE ISDN/<10 circutts/Non-Dispatch/FL (days) Diagnostic Diagnostic
B2266.2.1 P-10__ JUNE ISDN/>=10 circuits/Dispatch/FL {days) Diagnostic Diagnostic
B226622 P-10  !UNE ISDN/>=10 circuits/Non-Dispatch/FL {days) Diagnostic Diagnostic
8226711 |£-1 0 |L:ne Shanng/<10 circuits/Dispatch/FL {days} Diagnostic Diagnoshc
B2267.1.2 P-10  |Line Shaning/<10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
B.2.26.7.2.1 [P-10 [bine Shanng/>=10 circuits/Dispatch/FL {days) Diagnostic Dragnoshc
B2287.22 P-10__ |Line Sharng/>=10 circuits/Non-Dispatch/FL [days) Diagnostic Diagnastic
B2268.1.1 P-10  |2W Analog Loop Design/<10 circuns/Dispatch/FL {days) Diagnastic 12 23 79
B2268.1.2 P-10  |2W Analog Loop Design/<10 cicuiis/Non-Dispatch/FL {days) Diagnostic
B.2.26 8.2.1 P-10  |2W Analog Loop Design/>=10 circutts/Dispatch/FL (days) Dlagnostic 1317 [
B2268.22 P-10 _ |2W Analog Loop Dasign/>=10 circuits/Non-Dispatch/FL (Gays) Diagnostic Diagnostic
B2269.11 P-10__ [2W Analog Loop Non-Design/<10 circuis/Mispateh/FL {days) Diagnostic 8.21 33 Diagnoshic
B226912 P-10__ ]2W Analog Loop Non-Design/<10 circuits/Non-Digpatch/FL {days) Diagnostic 7.86 14 Diagnaostic
B226921 P-10  12W Analog Loop Non-Design/>=10 circuts/Dispatch/FL (days) Diagnostic 9.00 1 Diagnoshc
B2269.22 E‘ 10 |[2W Analog Loop Non-Design/>=10 circuis/Non-Dispatch/FL (days) Diagnostic Diagnostic
B22610 1.1 P-1d 2W Analog Loop w/INP Design/<10 circuits/Dispatch/FL (days) Diagnostic 11.00 i Dragnostic
B2261012 P-10__ [2W Analog Loop wANP Design/<10 circuits/Non-Oispalch/FL (days) Diagnostic Diagnostc
B2261021 P-10 |2 Analog Loop wiNP Design/>=10 circuils/Dispatch/FL (days) Diagnostic Diagnostic
B226102.2 P-10 |2 Analog Loop w/INP Design/>=10 circuits/Mon-Dispatch/FL (days) Diagnostic Diagnostic
B2261111 P-10  [2W Analog Loop w/INP Non-Design/<10 circuits/Duspatch/FL (days) Diagnostic Diagnoslc
B22611.1.2 P-10 [2W Analog Loop w/INP Non-Design/<10 circuts/Non-Dispalch/FL (days) Diagnostic Diagnostic
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B22611.21
B2261122
B2261211
B22612.12
B226.1221
82261222
B2.2613.1.1
B.226.1312
B226.132.1
B.2.261322
B2.26.14 1.1
B2261412
B.2.26 14.2 1
B22614.22
B.2.26,151.1
8.226.15.1.2
B8.2.26 15.2.1
B2261522
B.2.26.16 1.1
B.2.26.16.12
B8.2.26.16.2.1
B226.16.2.2
B226.17 1.1
82.26.17.12
B226.17.21
B226.17.22
B.2.26.18.1.1
B.2.26 18.1.2
B.2.2618.21
B.2.26.18.2.2
B2.2619.1.1
B.2.26.19.t1.2
82261921
B226.1922

8228111
8228112
B228121
B228.122
B.2282.11
B228212
B228.221
B228222
B228311
B2283.12
B.2.28.3.21
B228.3.22
B228411
B228412
B.2.28.4.2.1
B2284.22
B22851.1
B228512
Ba2gs21
8228522
B228611
B2286.1.2
B2286.21
B2286.22
R228711

0’/01/2001

BellSouth Monthly State Summary
Florida, May 2001

P-10__ [2W Analog Loop wiINP Non-Design/>=10 circuits/DispaictvFL (days)

P-10  [2W Analog Loop w/INP Non-Designi>=10 circuits/Non-Dispatch/FL (days)

P14 |2W Analog Loop wiLNP Design/<10 circuits/Bispalch/FL [days)

.14 |2W Analog Loop wiLNP Design/<10 circurts/Non-Dispalch/FL {days)

P-14 2W Anaiog Loop w/LNP Desigr/>=10 circuils/Dispatch/FL (days;
| XT] 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/FL (days)

P-14_ |2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/FL (days)

P-14 2W Analog Loop wLNP Non-Design/<10 circuits/Non-Dispatch/FL (days)

P-1a__[2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/FL (days

P-14 _|2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/FL (days)
)

P-10__ [Other Design/<10 circuits/Dispatch/FL (days)
[F-10__{Other Design/<10 circuits/Non-DispatehFL {days)

P-10  |Other Desigr/>=10 circuits/Dispatch/FL (days)

P10 |Other Dasign/>=10 circuits/Non-Dispatch/FL (days)

P-10__|Other Mon-Design/<10 circuits/Dispatehvil (days)

P-10__|Other Non-Dasign/<10 circuits/Non-Dispatch/FL (days)

P10 |Other Non-Design/>=10 acuits/Dispaich/FL (days)

F-10 |Othar Non-Design/>=10 circuits/Non-Dispaich/FL (days)

P-10__ NP {Standalone)/<10 circuts/Dispatch/FL {days)

P10 |INF (Standaiona)/<10 circuits/Non-DispatchvFL {days)

P-10 INP (Standalone)/>=10 circuts/Dispaich/FL (days)

£-10 INP (Standalone)/>=10 circuits/Non-Dispatch/FL (days)

P-14__ |LNP (Standalone)/<10 circuits/Dispatch/FL {days)

P-14 LNP (Standalons)/<10 circuits/Non-Dispatch/FL {days)

P-14 LNP (Standalone)/>=10 circuits/DispatctvFL {days)

P-14 L NP (Standalone)/>=10 circuitsfNon-Dispatch/FL (days)

P-10 Digital Eoop < DS1/<10 circuts/DispatchFL {days)

P-10 Dugital Loop < DS1/<10 circuits/Non-Dispatch/FL {days)

P-10 Digitai Loop < DS1/>=10 circuits/DigpatchiFL. {days)

P-10__ |Digial Loop < DS1/>=10 circuits/Non-DispatchvFL (days)

F-16__[Digital Loop >= DS1/210 circuits/DispatehyFL (days)

[P16|Dugtal Loop == DS1/<10 circuits/Non-DispatchvFL {days)

P10 |Digital Loop >— DS1/>=10 circuls/Dispaich/FL {days)

B-10|Dwgital Loop »= DS1/>=10 circluts/Nen-OrspaichvFL {days)

Total Service Order Cycle Time { ) - Me ized

[F-ift  |Swilch Porls/<10 aircuits/DispalchFL [days)

P-10__ |Swilch Ports/<10 circuits/Non-Dispatch/FL (days)

P-10__|Swilch Ports/>=10 circuts/Dispatch/FL (days)

P-10 Swilch Poris/>=10 circuits/Non-Dispatch/FL [days)

P10 |Local Interoffice 1ranspor/<10 circuits/DispatchvFL. (days)

P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/FL (days)

P-10 Local Interoffice Transport/>=10 circuis/DispatchiFL (days)

F-10 ILoca Interoffice Transport/>=10 circuits/Non-Dispatch/FL (days)

P-10_ {Loop + Port Combinations/<10 circuits/Dispatch/FL (days)

B0 __|iLoop + Port Combinations/<10 circuils/Mon-DispatchyFL {days)

P-10__|Loop + Porl Combinations/>=10 circuits/Dispalch/FL {days)

B-16__|Loop + Pont Gombinations/>=10 circuils/Non-Dis pateh/FL (days)

P-10 |Combo Other/<10 circuits/Dispalch/FL (days}

P10 |Comba Other/<10 circuits/Non-Dispatch/FL (days)

P-10__ [Combo Other/>=10 circuits/Dispatch/FL (days)

P10 Gomba Other/>=10 circuts/Non-DispaichV/FL (days)

P10 |xDSL (ADSL, HDSL and UCL)/<10 circuts/Dispatch/FL (days)

P10 |xDSL (ADSL. HDSL and UCL)/<10 circuts/Non-DispatchvFL (days)

P-10 _ [xDSL (ADSL, HDSL and UCL)/>=10 circusts/MispatchvFL (days
P-10 |xDSL (ADSL, HDSL and UCL)/>=10 circuits/MNon-Dispatch/FL (days)

P-10 UNE ISDNJ<10 circuts/Dispatch/FL (days)

P-10 UNE ISDN/<10 circuits/Non-Dispatch/FL {3ays)

P10 |UNE ISDN/>=10 circuits/Dispatch/FL (days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/FL {gays)

P-10 Line Sharing/<10 circuits/Dispatch/FL {days]

Benchmark /
Anslog

Diagnostic
Diagnostc
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
fnagnostic
Diagnostic
Diagnostc
Diagnostic
Dnagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnoslic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

8sT
Measure

BST
VYolume

CLEC

CLEC
Volume

44

070

1,694

Standard  Standard

Deviation

Error

ZScore

Attachment 1
Exhibit May PM Data
Flonda

Equity

Diagnostic

Diagnostic

Diagnasiic

Diagnosiic

Diagnostic

Diagnostic

Diagnostc

Diagnostic

Dragnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostc
Diagnestic
Diagnasiic
Dragnoshc
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnoshic
Diagnostc
Diagnostic
Diagnoshc
Diagnostc
Diagnoshc
Diagnostc
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B2287.12

228721

B228722

B228811

B.2288.1.2

B.228.8.2.1

B228822

B22891.1

B228912

B228.9.21

8228922

B.228.10.1.1
B228.1012
Bz228.1021
B.228.10.22
B2.28.11.11
B.2.28.11.12
B.2.28.11.21
B.2.28.11.22
B.228.12.11
B228.121.2
B.2.28.12.21
B.2.28.1222
8228.13.11
B228.13.1.2
B.228 13.21
B.2.28.1322
B.2281411
B.228.1412
B.228.1421
B22s.1422
B.2.28.15.1.1
B.2.28.15.12
B 2.28.156.2.1
B.2.28 16.2.2
B2.2816 1.1
B.228.16.1.2
B228.1621
B.2.28.162.2
B.228.17.1 1
B.228.17 12
B.228.17.21
B.228.17.22
B2281811
B228.1812
B.2.28.182.1
B.2.28.18 2.2
B.22819.1.1
82281912
B.22819.21
B2281922

B.229.1.11
8229112
B2291241
B229122
B.229.2.1.1
B229.21.2
B229221
8229222
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BellSouth Monthly State Summary
Florida, May 2001

P-10  |Line Sharing/<10 circuits/Non-Dispateh/FL {days)

P-10  |Line Shanng/>=10 circuits/Dispatch/FL (days}

P-1Q Line Shanng/>=10 circuits/Non-Dispatch/FL (days)

P10 2W Analog Loop Dasign/<10 ciicuts/Dispatch/FL (days)

P-10  [2W Analog Loop Design/<10 circuits/Non-Dispatch/FL (days)

P-10  |2W Analog Loop Design/>=10 circuits/DispatchvFL (days)

P-10  [2W Analog Loop Design/>=10 circuts/Non-Dispatch/FL {days)

P-10 oW Anatog Loop Non-Design/<10 circuits/Dispaich/FL {days)

P-10 |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/FL (days)

P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL (days)

F-10 _ |2W Analog Loop Non-Design/>=10 circuits/™orn-Dispatch/FL (days)

P-10 2W Analog Loop W/INP Design/«10 circulls/Dispatch/FL (days)

P-10__ |2W Analog Loop W/INP Design/<10 circuits/Non-Dispalch/FL (days)

P-10__|2W Analog Loop WNP Design/>=10 circults/Drspatch/FL (days)

P-10__ |2W Analog Loop wiNP Desigry>=10 ciicuits/Non-Dispalch/FL. (days)

P-10  |2W Analog Loop w/NP Non-Design/<10 lrcuits/Dispatch/FL (days)

P-10_|2W Anaiog Loop wINP Non-Design/<10 circuits/Non-Dispatch/FL (days)

P-10  |2W Analog Loop wINP Non-Design/>=10 circuts/Dispatch/FL (days)

P10 |2W Analog Loop wiNP Non-Desigry>=10 circuts/MNon-Dispatch/FL (days)

|P-12~ " [2W Analog Loop w/LNP Design/<10 circuits/Dispatch/FL (days)

P-14 2w Analog Loop w/LNP Design/<10 circuits/Non-Dispalch/FL (days)

P-14 2W Analog Loop wLNP Design/>=10 circuis/Dispatch/FL (days)

P-14 W Analog Loop w/LNP Design/>=10 circuils/Nen-Dispatch/FL (days)

IP—M 2W Analog Loop wiLNP Non-Desigrv/<10 ciccuris/Dispalch/FL (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/FL (days)

P-14 2W Analog Loop w/LNP Non-Design/>=1¢ circuits/Dispatch/FL (days)

P-14 2W Analog Loop WLNP Non-Design/>=10 circuits/Non-Dispatch/FL (days)

P-10 Other Design/<10 circuits/Dispatch/FL (days)

| GBE) Cther Design/<10 circuits/Non-Dispatch/FL (days)

P-10__ [Other Design/>=10 circults/Dispatch/FL {days)

P10 |Gther Design/>=10 circuits/Non-Dispatch/FL [days)

P-10 [Other Non-Design/<10 circuits/Dispatch/FL {days)

P-i0 Other Non-Design/«<10 circuits/Non-Dis patchfFL (days)

P-10_ [Other Non-Design/>=10 circuits/Dispatch/FL (days)

P10 [Other Non-Design/>=10 circuits/Non-Dispatch/FL (days)

INP (Standalone)/<10 circuits/Dispateh/FL (days)

INP {Standatone)/<10 circuits/Non-DispaichvFL {days)

P (Standalone)/>=10 circuts/Dispatch/FL (days}

INP (Standalone)/>=10 circuits/Non-Dispaich/FL {days)

LNP (Standalone)/<10 circuits/Dispatch/FL {days)

LNP (Standalone)/<10 circuits/Non-Dispatch/FL {days)

LNP (Standatone)/>=10 circuits/Dispatch/FL {days)

P-14 LNP (Standatone)/>=10 circuits/Non-Dispatch/FL (days)

P-10 | Digital Loop < DS1/<10 circuits/Dispatch/FL {days)

P-10 Digital Loop < DS1/<10 circuits/Non-Dispaich/FL {days)

[F0 [Digital Loop < DS1/>=10 circuits/Dispateh/FL (days)

|P-10 Digital Loop « DS1/>=10 circuts/Non-Dispatch/FL {days)
P-10 Digital Loop »= DS1/<10 aircuits/Dispalch/FL (days)

P50 Digital Loop »= DS1/<10 circuits/Non-Dispateh/FL (days)

P-10__ [Digital Loop »>= DS1/>=10 circuits/Dispateh/FL (days)

F-10 [Digial Loop == DS1/>=10 cwrcuts/Non-Dispatch/FL (days)

Total Service Order Cycle Time (offered) - Partiaily M

P-10  [Switch Ports/<10 circuits/Dispaich/FE idays)

P-10 witch Porls/<10 circuits/Non-Dispatch/FL {days)

S
P-10  [Switch Porls/>=10 circuits/Dispatch/FL (days)
P-10  |Switch Ports/>=10 circuits/Non-Dispatch/FL (days)

P-10 Local Interoffice Transport/<10 circuits/DispatchvFL {days)

P-10 Local Interoffice Transport/<10 circuris/Non-Dispatch/FL (days)

P-10 Loca! Interoffice Transport/>=10 circuits/Dispatch/FL {days)

P-10__|Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL (days)

Benchmark/
Analoy

Diagnostic
Diagnostic
Diagnostic
Dnagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnastc
Diagnostc
Magnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
[nagnostic
Dragnostic
Diagnostc

Dhagnostic
hagnostic
Dhagnosiic
Diagnostic
Dragnostic
Dragnostic
Diagnostic
Diagnostic

BST
Measure

BST
Valume

CLEC CLEC Standard  Standard
Measure Volume Devlation Emor ZS5core
10.73 11
6 62 47
9.50 2
3857 7
838 4,434

Atiachment 1
Exhibit May Pht Data
Flonda

Equity

Diagnosiic_|
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnoslic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnastlic

Diagnastic

Diagnostic
Diagnostic
Diagnosiic
Diagnesiic

Diagnostic

Diagnasbc

Diagnostic

Dagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnastc
Diagnoshc

Diagnastic
Diagnasiiz

Diagnashc
Dhagnastic

Diagnosuc

Diagnastic

Diaghostic
Diagnostc

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnosthc
Diagnoslic

Diagnosiic

Diagnost

Diagnestic

Diagnostic

Diagnostic
Diagnostic
Diagnastic

Biagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnoslic
Diagnostic
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B229311
B229312
B228321
B22g322
B.2.294.11
B22941.2
B2294.21
B229422
B.229.51.1
B.2.29.5.1.2
B.2.29.5.2.1
B229.522
B.229.6.1.1
B223612
B22962.1
B.2.29.6.22
B229.7.1.4
B229712
B229.7.2.1
B229722
B2298.1.1
8229812
B.2.29.8.2.1
B229822
B22991.1
B229912
B22982.1
8229922
822910.11
B.2.29.101.2
B2.29.102.1
B.2.29.10.2.2
B229.1114
B229.1112
B229112.1
B.22911.22
B.229.12.1.1
B.229.1212
B.2.29 12.2.1
B.2.29.1222
B82.29.13.1.1
B22913.12
B22913.21
B229.1322
B.229.14 1.1
B2.29.14.1.2
B2291421
B229.1422
B229.15.11
B.2.29.1512
B.229.15.2.1
B229.1522
8229.16.11
B.2.29.16.12
B.2.29.16 21
B2291622
B.229.17.1.1
82291712
B.22917.21
B.2.29.17 2.2
B.229.18.1.1

08/01/2001

BellSouth Monthly State Summary
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P10

Toog - Port Combinalions/< 10 cucuils/DispatchvFL_daysi

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL (days)
P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/FL {days)
P-1D.__|coop + Port Combinations/>=10 circuts/Non-Dispatch/FL (days)

Comnbo Other/<10 circuits/Dispatch/FL (days)

Combo Other/<10 circuits/Non-Dispatch/FL {days)

Combo Other/>=10 circuits/Dispatch/FL {days)

Combo Other/>=10 circuits/Non-Dispalch/FL (days)

xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatctVFL (days)

¥DSL (ADSL, HDSL and LICL)/<10 circuits/Non-Dispatch/FL (days)

XxDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/FL (days)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-is patch/FL {days)

UNE IS DN/<10 circuits/Dispatch/FL (days)

LINE ISDN/<10 circuits/Non-Dispatch/FL (days)

UNE 15DN/>=10 circuits/Dispatch/FL (days)

UUNE ISDN/>=10 circuits/Non-DispatchiFL {days)
Line Shanng/<10 circuits/Dispatch/FL (days)

Lina Shanng/<10 ¢ircuits/Non-Dispatch/FL (days)

Line Shanng/>=10 circuts/Dispatch/FL {days)

Line Sharning/>=10 circuts/Non-Dispatch/FL {days)

2W Analog Loop Desigrv<10 circuits/DispatchvFL {days)

P10 |2W Analog Loop Design/<10 circuits/Non-Dispatch/FL (days)

P-10 2W Analog Loop Design/>=10 circuits/Dispatch/FL (days)

P-10 W Analog Loop Design/>=10 circuits/Non-Dispalch/FL (days)

P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/FL {days)

P-10 2W Analog Loop Non-Design/<10 circuits/Mon-Dispalch/FL (days)
{P-10_{2W Anaiog Loop Non-Design/>=10 circuits/Dispatch/FL (days)

P-10  |2W Analog Loop Non-Design/>=10 circulisiMon-Dispatch/FL (days)

P10 |2W Analog Loop w/NP Design/<10 cucuits/Dispatch/FL (days)

P-10 ZW Analog Loop wiNP Design/<10 aurcuits/Non-Dispatch/FL (days)
P10 |2W Analog Loop WINP Desigrv>=10 circuits/Dispatch/FL (days)

P10 |2W Analog Loop wANP Design/>=10 circuits/Nen-Dispatch/FL (days)
P-10 |2?W Analog Loop w/INP Non-Dasign/« t0 circuts/Dispalch/FL (days)
P-10 2W Analog Loop wiiNP Non-Design/<10 circuds/Nor-Dispatch/FL (days)
P-10 2W Analog Loop wiNP Non-Dasign/>=10 circuits/Dispatev/FL (days)
P-i0 W Analog Loop wINP Non-Designf>=10 circulbs/Non-Dispalch/FL (days)
B-14__|2W Analog Loop W/LNP Design/<10 circuns/Dispatch/FL (days)

P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/FL (days)
P-14 W Analog Loop wLNP Design/>=10 circuits/Dispatch/FL (days)

P14 2W Analog Loop w/LNP Design/>=10 circuitsfMon-Dispatch/FL (days)
P-14 2W Analog Loop w/LNP Non-Designi<10 circuits/Dispatch/FL (days)
P-14 2W Anaiog Loop w/LNP Non-Designi<10 circuits™Non-Dispatch/FL {days)
P-14 2W Analog Loop WLNP Non-Design/>=10 circuits/Dispatch/FL (days)
P14 |2W Analog Loop w/LNP Non-Desigry>=10 circuits/Non-Dispatch/FL (days)
P-10 _ |Other Design/<10 circuits/Dispatch/FL (days}

P10 |Other Dasign/<10 circuits/Non-Dispatch/FL (days)

P-10  |Otner Design/>=10 circuits/Dispatch/FL {days)
P-10__|Qther Design/>=10 circuits/Non-Dispatch/FL {days)
P10 {Other Non-Design/«<10 circuits/Dispatch/FL (days}

P-10 [Qiher Non-Dasigr/<10 circuits/Non-Dispatch/FL {days)
P10 [Oiher Non-Design/==10 clicuits/DispatehFL {days)
P10 |Diher Non-Desigiv>=10 circuls/Nen-Dispatch/FL (days)
P-10__ |INP [Standalone)/<10 circuits/Dispatch/FL (Says}

P-10 INP {Standalone)/<10 circuits/Non-Dispaich/FL (days)
P-10 INP (Standalone)/>=10 citcuits/Dispatch/FL (days)

P-10 INP (Standalone)/>=10 circuts/Non-Dispatch/FL (days)
P-14 LNP (Standalone)/<10 circuits/Dispatch/FL {days)

P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/FL {days)
P-14 LNP (Standalone)/>=10 circuits/Dispalch/FL (days}
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/FL (days)
P-10 Digital Loop < DS1/<10 circutts/Dispatch/FL. {days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnoshc
Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostc
Diagnostic
Diagnesuc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

85T
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Error 25core

3868 54

2.47 927

3.50 2

10.00 1

9.00 1

9.10 29

820 297

863 8

700 5

775 4

14.00 1

3160 15

1332 1,892

900 1

Altachment 1
Exhibit May PM Daia
Flonda

Equlty

Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostc
Diagnosiic

Diagnosiic
Diagnostic

Dlagnosik
Diagnostic
Dragnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnasbc
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagroslic
Diagnostic
Dragriostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dnagnostic
Diagnostic
Diagnostc
Dhagnostic
Dragnostc
Diagnostic
Diagnaostic
Dragnostic
Diagnostc
Diagnostc
Diagnostic
Diagnoshc
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
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B229.181.2
B229.1821
B229.18.22
B229.19.11
B.229.19.12
B.22919.2.1
B.229.19.22

B.2.30.1.1.1
B2.30.1.1.2
B230.1.2.1
B230122
B2302.11
B.2.30.212
B230221
B.2.30222
B.2.30.3.1.1
8230312
B230321
B.230322
B.2.30.4 1.1
B.2.30.4.1.2
B.2.304.21
B.230.4.22
B.2 30.5.1.1
B.230.5.1.2
B.230.5.2.1
8230522
B230611
B23061.2
8230621
B.2.30.6 2.2
B.230.7.1.1
B230.71.2
B230.7.21
B.2307.22
B.2308.11
B.2.308.12
B230821
B.2.30.8.22
B82309.1.1
B2309.1.2
B230921
B230.922
B.2.3010 1.1
B.2.30.101.2
B230.10.2.1
B.230.10.22
B230.11.11
B2.30.11 12
B8230.11.21
B230.11.2.2
B23012.1.1
B2301212
B.2.3012.21
B.230.122.2
B.230.13.1.1
B2301312
B.23013.21
B230.132.2

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/FL (days)

P-10 Digital Loop < DS1/>=10 circuns/Dispatch/FL {days)

P-10 |Digital Loop < DS1/>=10 cireuits/Non-Dispatch/FL (days)

P-10 [Dignal Loop >= DS1/<10 circuits/Dispalch/FL {days)

P-10 Diggtal Loop >= DS1/<10 circuits/Non-Dispatch/FL (days}

Pi0__ [Digital Loop »= DS1/>=10 cicuits/Dispach/FL {days)

P10 |Digttal Loop »>= DS1/>=10 circuits/Non-Ospatch/FL {days)

Total Service COrder Cycle Time (offered) - Non-Mechanized

P-10__ |Switch Porls/<10 circuits/Dispatch/FL (days)

P-10__[Switch Ports/<10 circuits/Non-Dispatchv/FL (days)

P-10__ ISwilch Ports/>=10 circuits/Dispatch/FL (days)

P-10 Swatch Poria/>=10 circuits/Non-Dispatch/FL {days)

P-10 Local Interofiice Transport/<10 circults/Dispatch/FL {days)

P-10 Local Intergflice Transport/<10 circuits/Non-Dispaich/FL (days)
P-10__|Local Inlerofiice Transport/>=10 circuits/Dispateh/FL (days)
P-10___|Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL (days)

P-10 Loop + Port Combinations/<10 circuils/Dispatch/FL (days)

P10 |Loop + Port Combinations/<10 circuits/Mon-Dispatch/FL (days)
P-10__[Loop + Port Combinations/>=10 circuits/Dispatch/FL {days)
P-10_|Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL {days)

P-10 Comba Othes/<10 circuits/Dispatch/FL (days)

P-10 Combo Other/<10 circuits/Non-Dispatch/FL {days)

P-10  |Combo Other/>=10 circuits/DispatchvFL {days}

P16 |Combo Other/>=10 circuits/Non-DispatchvFL (days)
|P~1D xDSL (ADSL, HDSL and UCLY/<10 circuits/Dispatch/FL {days)

P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Nos-Dispatch/FL (days)
{P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispaich/FL (days)

P10 |xDSL (ADSL, HDSL and UCLY>=10 circuiis/Man-Bispaich/FL (days)
P-10 UNE ISDN/<30 circuts/Dispatch/FL {days)

P-10  |UNE ISDN/<10 circusts/Non-Dispatch/FL (days)

P10 UNE ISDiN/>=10 circuts/Dispaich/FL (days)

P10 JUNE ISDN/-=10 circuits/Non-Dispatch/FL (days)

P-10 Line Sharing/<10 circuits/Dispatch/FL [days)

P-10 Line Shanag/<10 circuits/Non-Dispatch/FL (days)

P-10  JLine Shanng/>=10 circuits/Dispatch/FL (days)
iP-m Line Sharing/>=10 circuits/Non-Dispatch/FL (days)

P-10 _ {2W Analog Loop Design/<10 circuits/Dispatch/FL {days)

P-10 [2W Analog Loop Design/<10 circurts/Non-Dispatch/FL (days)

P-10 2W Analog Loop Desigrv/>=10 circuits/Dispaich/FL {days)

P-10  |[2W Analog Loop Design/>=10 circuitsiNon-Dispatch/FL (days)

P-10 [2W Analog Loop Non-Design/<10 circuits/Dispatch/FL (cays)

P-10 2W Analog Loop Non-Design/<10 circuits/Mon-Dispalch/FL (days)
P10 |2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL (days)
P-10_|2W Analog Loop Non-Design/>=10 circurts/Mon-Dispatch/FL (days)
P10 |2W Analog Loop w/INP Design/<10 cucits/Dispatch/FL (days)

P10 |2W Anaiog Loop wiINP Design/<10 curcuits/Mon-DispatchyFl. (days)
10 [2W Anakg Loop wNP Design/>=10 circyts/Dispatch/FL (days)

P10 12W Analog Loop WINP Design/>=10 clreuits/Non-Dispatch/FL (days)

P-10 2W Analog Loop wNP Non-Design/= 10 circuits/Dispatchv/FL (days)

P-1Q 2W Analog Loop wiANP Non-Degign/«<t0 arcults/Non-Dispatch/FL (days)

P10 |2W Analog Loop w/INP Non-Design/>=10 circuils/Dispateh/FL (days)

P10 oW Analog Loop wiNP Non-Design/>=10 circuits/Non-Dispateh/FL (days)

P-14 2y Analog Leop wILNP Design/<10 circuits/Dispatch/FL (days)

P-14__ |2W Analog Loop w/LNP Design/<10 eircuits/Non-Bispatch/FL (days)

P-14 oW Analog Loop w/LNP Design/>=10 circuits/Dispaichy/FL (days)
P14 2W Analog Loop w/LNP Daesign/>=10 circuris/Non-DispatchvFL (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL (days)

P14 |2W Analog Loop w/LNP Non-Design/<10 circuits/an-Dispatch/FL {days)

P-14 W Analog Loop w/LNP Non-Designv>=10 circuts/Dispatch/FL (days)

P-14 W Analog Loop wLNP Non-Desigrv>=10 circuts/Non-Dispatch/FL (days)

Benchmark /
Analog

hagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagniostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnasuc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnoshe
Diagnostic
Diagnostic
Dhagnostic
Diagnoshc
Chagnostic
Diagnostic
Dragnoshic
Diagnosic
Diagnostic
Diagnoshic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Voluma
8 00 5
27.60 5
492 21
4 44 123
10.67 178
1362 349
1275 59
1317 [
8 62 29
858 12
900 1
11.00 1
12.00 1
926 88
11.00 [
6 92 115
637 262
767 3
7.00 1

Standard  Standard

Deviation

Error

2Score

Aftachment 1
Extubil May PM Data
Florda

Dragnostic
Diagnostic
Diagrostc
Diagnostic
Diagnostic
Diagnosic
Diagnostic
Diagnostic
Diagnosic
Diagnostc
Diagnoslic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic

Diagnostc

Diagnostic
Diagnostc

Diagnostic
Diagnostic
Diagnosoc

Diagneshc

Diagnaostic
Diagnastic
Diagnaoshc
Diagnoste
Diagnostic
Dragnostic
Diagnostic
Diagnostic.
Diagnestic
Diagnostic
Diagnestic
Diagnestic
Diagnostic
Diagnostic
Diagnoshc
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnasic
Diagnostic
Diagnoshc
Dagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic

page 24 of 28



B2301411
B.2.30.14 1.2
B.2 30.14.2.1
B230 1422
B23015.1.1
B23015.1.2
B230152.1
B.2.30152.2
B.2.30.16.1.1
B23016.12
B.2.30 1621
B.2.301622
B 2.30.17.1.7
B.2230.17.1.2
B2.30.17.2.1
B2.3017.2.2
82.30.18.1.1
B82.30.18.1.2
B230.18.2 1
B82.30.18.2.2
B.2.30.19.1.1
B230.19.12
B.2.3019.2.1
B2.30.1922

B2311

B.2.32.1.1
B2321.2
B2322.1
B23222
B.2.3231
B23232
B23241
B2.3242
B.2.32.51
B23252
B.2.326.1
8.2326.2
B23271
B.23272
B2328.1
B.2.328.2
B.2.329.1
B2329.2
8.232.10.1
B232102
B232111
B232112
B.2.32.121
Baa3212z2
B2.32131
B.232132
B.23214.1
B.232.14.2
B8232.15.1
B232152
B23216.1
B23216.2

08/01/2001

BellSouth Monthly State Summary

Florida, May 2001 Benchmark /
Analog
[F-10 [Cther Design/<10 circuits/DispatchvFL (days) Diagnostic
|P-1 0 |Other Design/<10 circuits/Non-Dispateh/FL (days} Diagnostic
P-10  |Other Design/>=10 circuits/Dispatch/FL {days) Diagnostic
P-10 Other Design/>=10 circuits/Non-Dispatch/FL {days) Diagnostic
P-10__ JOther Non-Design/<10 circuits/Dispatch/FL (days) Diagnostic
P-10__ 1Other Non-Design/<10 circuits/Non-Dispatch/FL (days) Diagnostic
P-10___ |Other Non-Design/>=10 circuits/Dispatch/FL {days) DOiagnostic
Other Non-Design/>=10 circuts/Non-Dispatch/FL (days) Diagnostic
INP {Standalone)/<10 circuits/Dispatch/FL (days} Diagnostic
INP {Standalone)/<10 circuits/Non-Dispaich/FL (cays) Diagnostic
{INP {Standalons)/>=10 circuits/Dispatch/FL {days) Diagnostic
P-10__{INP {Standalone)/>=10 circuits/Non-Dispatch/FL {days) Diagnostic
P-14  {LNP {Standalong)/<10 circuits/Dispatch/FL [days} Oragnostic
P-14 _ {LNP {Standalone)/<10 circuits/Non-Dispatch/FL {days) Diagnostc
P14 LNP {Standalone)/>=10 circuits/DispatchyFL {days) Diagnestic
{P-14  [LNP {Standalone)/>=10 circuits/Non-DispatchvFL (days} Diagnostic
F—m Digital Loop < DS1/<10 circuits/Dispatch/FL (days} Diagnostic
P-10 " [Digital Loop < DS1/<10 circuits/Non-Dispatch/FL {days) Diagnostc
P-10  |Dugital Loop < DS1/>=10 circuits/Dispatch/FL {days) Diagnostic
P-10_ [Digital Loop < DS1/>=10 circurts/Non-Dispaich/FL {days) Diagnostic
P-10 Digital Loop >= DS1/<10 circuits/Dispatch/FL {days) Diagnostic
P-10 Chigital Loop >= DS1/<10 circuitsNon-Dispaich/FL {days) Diagnostic
P-10 Digital Loop >= DS1/>=10 circuitsDispatch/FL (days) Diagnostic
fP-10 Digital Loop >= DS1/>=10 circuits/Non-Dispalch/FL (days) Dragnostic
Disconnect Timeliness
B3 JONPRL () | >=95% win 15 min
% Coiny w/o Notice or < 24 hours
P-& Switch Porls/Dispatch/FL (%) Diagnostic
P-5 Switch Ports/Non-Dispatch/FL (%) Diagnostic
P-5 Local interoffice Transport/Dispateh/FL (%) Diagnostic
P-5 Local Interoffice Transport/Non-DispatchiFL (%) Diagnestic
P-6 Loop + Port Combnnations/Dispatch/FL. (%) Diagnostic
P-8 Loop + Port Combinations/Non-Dispatch/FL (%) Diagnostic
P-B Combo Other/Dispatch/FL (%) Diagnostic
P-B Combo Other/Non-Dispatch/FL (%) Diagnostc
P-& xDSL (ADSL, HDSE and UCL)/Dispatch/FL (%) Diagnostic
P-6 xDSL (ADSL, HDSL and LICL)/Non-Dispaich/FL (%) Diagnostic
{F-6___ [UNE ISDN/Dispatch/FL (%) Diagnostic
P& UNE ISDN/Non-Dispatch/FL (%) Diagnostic
IET Lina Shanng/DispatchVFL (%) Dragnostic
P-6 Line Shanng/Non-Dispatch/FL (%) Diagnostic
{PE 2W Analog Loop Design/DispatchvFL (%) Diagnostc
P-£ 2W Analog Loop Design/Non-DispatchvFL {%:} Diagnostic
P-£ 2W Analog Loop Non-Design/Dispateh/FL (%6} Diagnostic
P& W Analog Loop Non-Design/Non-Chspatch/FL (56) Diagnostic
P-B 2W Analog Loop wNP Design/Dispatch/FL (%) Diagnostic
P-E 2w Analog Loop w/INP Dasign/Non-Dispateh/FL (%) Chagnoshic
P-B [2W Anaiog Loop w/INP Non-DesignvDispateh/FL (%) Diagnostic
P-B 2W Analog Loop w/INP Non-Design/Man-Dispateh/FL (%) Diagnostic
P-6 2W Analog Loop wiLNP DesigniDispateh/FL (35) Diagnostic
P-B 2W Analog Loop w/LNP Design/Non-Dispatch/FL (%%} Diagnostic
P-6 2W Analog Loop w/LNP Non-Design/DispatetvFL (%) Diagnostic
P-& 2W Analog Loop w/LNP Non-Deg@/Non-Digpglcn/FL (%6} Diagnostic
P-& Other Desigr/Dispatch/FL (%) Diagnostic
P-& Othar Design/Non-Dispatch/FL (%) Diagnostic
P-& Other Non-Design/Dispatch/FL {%) Diagnostic
P£ Other Non-Design/Non-Dispatch/FL (%) Diagnostic
INP {Standalone)/Dispatch/FL (%) Diagnostic
INP (Standalone)/Non-Dispatch/FL (%) Diagnostic

BST BET CLEC CLEC
Measure Volume Measure Volume
1509 23
8.00 1
36.00 3]
830 661
4 00 1
13.62 349
10.64 222

Standard
Deviation

Standard
Error

ZScore

Attachment 1
Exhibit May PM Data
Floriga

Diagnoshc
Diagnostic

1.45% 15,474

100 00% [
100.00% 209
100.00% 5,359
100 00% 242
100 00% 381
100.00% 64
100 00% 40
100 00% 16
100.00% 1
100.00% 1
100 00% 382
100.00% 106
100.00% 227
100.00% 26
100.00% 1
100.00% 1
100.00% 1

Diagnoste

Diagnostc

Diagnoslc

Diagnoslic

Dagnoshe
Diagnosiic
Diagnesuc
Diagnoslic
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B232171
B232172
B.2.32.18.1
B.2.32.182
B232191
B2.32.19.2

B.2.33.1
B.2.332

B234.11.1
B2341.12
B234.1.21
B234122
B234211
B234212
B234221
B.2.34.2.22

B.3.1.1.1
B.3.1.1.2
B.3.1.2.1
B3.1.22
B3.131
B313.2
B3141
B.3.14.2
83151
B.3.1.52
B.3.1.6.1
B3162
83171
83172
83181
B3182
B3191
B3.192
B83.110.1
B.3.1.10.2
B31.11.1
B.3111.2
B3.1.12.1
831122

B321.1
B321.2
B3221
B3222
B.3.23.1
B3232
B.3.24.1
83242
B.3251
B.325.2
B.3261
B3262

08/01/200°

BellSouth Monthly State Summary

Attachment 1
Exhibit May PM Data
Flonda

Fiorida, May 2001 Benchmark / BST 8sT CLEC CLEC Standard  Standard
Analog Measure Yolume Vol Deviation Error ZSc¢ore Equily

P-6 LNP (Standalone)/Dispatch/FL (%) Diagnosbic

P-6 LNP {Standalone)/Non-Dispatch/FL (%) Diagnostic

P-6 Digital Loop < DS1/Dispatch/FL (%} Diagnostic 100.00% Diagnestic
P- Digital Loop < DS1/Non-Dispatch/FL (%] Diagnostic Dragnesiic
P-| Digital Loop >= DS1/Dispatch/FL (%] Diagnostic 100.00% Diagneslic
|P-6 Digital Loop >= DS 1/Non-DispatchFL (%] Diagnostic

>= 95% of requests -99 60% |
>= 95% of requests 1

Service Order Accuracy

P-11 Design _[Specials)/<10 circults/Dispatch/FL (25} »>=95% 97 37% 38

F-11 Cesign_(Specials)/<10 circuts/Non-Dispatch/FL (35} >=95% 96.97% 33

P11 |Design (Specials)/>=10 circurts/Dispalch/FL (%] »=956% 100.00% 1

P11 [Design (Specials)/>=10 circurts/Non-Dispateh/FL (%) »= 96% 100.00% 6

P11 Loops Non-Design/«<10 circults/MispatchiFL (%) »=98% 91 67% 12

P-1% Loops Non-Dasign/<10 circuits/Non-Dispatch/FL (%) »=95% 90 32% 186

P-11 Loops Non-Design/>=10 cireuts/Dispatch/FL (%) »=95% 50 00% 2

F-11__ |Loops Non-Design/>=10 clrcuits/Non-DispalchiF L (%) >=95% 70.00% 20
|unbundied rk El " and Repair ]
Missad Repalr App

M&A-1_{Switch Ports/DispatchVFL (%) R&B (POTS) 10 55% 105,936

M&R-1_{Switch Ports/Non-Dispatch/FL {%) R&B (POTS) 1.62% 64,967

M&R-1_]Local Interoffice Transport/Dispatch/FL (36} DS1/DS3 1.22% 818 000% 12 0.03195 0 3826 YES
M&R-1_|Local Interoffice Transport/Non-Dispatch/FL (%) DS1/DS3 0 00% 548 Q 00% 9 0.00000 YES
rM&R-1 |Loop + Port Combinations/Dispateh/FL {36) R&B 10.67% 107,590 9.62% 1,092 0.00939 11233 YES
hM&A-1_Loop + Port Cambinations/Non-Dispatch/FL {%) R&B 168% 66,101 1.56% 898 0.00432 0 2853 YES
M&R-1 |Combo OtherDispatch/FL (%) R&BA&D - Disp 0.52% 110,290

M&R-i [Combo Other/Non-Dispatch/FL (%) RAB&D - Disp 0.62% 119,290

M&R-1 |xD5L (ADSL, HDSL and UCL)/Bispalch/FL (%) ADSL to Retal 8.25% 1,233 4 76% 63 0 04989 27032

MaR-1 [xDSL (ADSL, HDSL and UCLY/Non-Dispatch/FL (%) ADSL to Retai 078% 379 8 33% 12 0 02598 -2.9026

MER-1 |UNE ISDN/Dispatch/FL (%) ISDN - BRI 100.00% 1 9 38% 32 0.00000

M&R-1_|UNE ISDN/Non-Dispatch/FL (%) ISDN - BRI 000% 2 385% 26 0.00000

M&R-1_[Line Shanng/Dispatch/FL (%) ADSL io Retail 18.25% 1,233 33.33% K] 0 22327 -0 6757

M&R-1 jLine Shanng/Mon-Dispatch/FL (%) ADSL to Retail 0.78% 378 8 33% 12 0£.02598 -2 9026
M&R-1_{2W Analog Loop Design/Dispatch/FL (%) R&B - Disp 10.67% 107,580 7.81% 1,165 0.00909 3.1438
M&R-1_{2W Analog Loop Design/Non-Dispalch/FL (%) R&B - Disp 10.67% 107,590 1.20% 249 0.01959 4.8323
MER-1_]2W Analog Loop Non-Design/Dispatch/FL {%a} R&B (POTS) excl SB FT 10.52% 105,580 13.48% 534 0.01331 -2 2237

MER-1 [2W Analog Loop Non-Desigr/Non-DispatchvFL (%) R&B (POTS) exct SB FT 136% 52,801 1.59% 63 0.01459 -0.1572

M&R-1 [Other Design/Dispatch/FL (%) Design 4 37% 2,700 6.70% 224 0 01421 -1.6364

M&R-1 [Other Design/Non-Dispatch/FL (%) Design 0.83% 2,761 0.00% 111 0 00880 09468

M&R-1 [Other Non-Design/Dispatch/FL (%) R&B 1067% 107.580 4.17% 48 0 04457 14591

M&R-1 |Other Non-Design/Non-Dispatch/FL (%) Ra&B 1.68% 66,101 5.97% 67 0 01572 -27277

M&R-1 [LNP (Standalone)/Dispatch/FL (%) R&B {POTS) 10.85% 105,936

MER-1_|LNP (Standalone)/Non-DispatcivEL (30 R&B (POTS) 1.62% 64,967

Cugtomer Trouble Report Rate

M&R-2 [Switch Ports/Dispatch/FL (%) Ra&B (POTS) 1.81% 5.843,563 000% 2 0 09621 0.1904 YES
M&R-2 [Switch Ports/Non-Dispateh/FL (%) R&E (POTS) 1.11% 5,843,663 0 00% 2 0 07456 0.1491 YES
MAR-2 |Local Interoffice Transpor/DispatchvFL (%) DS1/DS3 1.66% 49,202 108% 1,106 0.00332 1.4732 YES
M&R-2 {Local Interoffice TransportNon-Dispatch/FL {%) DS1/DS3 111% 49,202 0.81% 1,106 000321 0.9350 YES
M&R-2 |Loop + Port Combinations/DispalchvFL (%) R&B 1.73% 6,224,673 1.22% 89,337 0 00044 11 4245 YES
M&R-2 [Loop + Port Combinations/Non-Dispatch/FL (%6} R&B 1.06% 65,224 673 1.01% 89,337 0.00035 1.6340 YES
M&R-2 |Combo Other/DispatchvFL (%) R&B&D - Disp 1.57% 7,042,763

M&R-2 |Combo Other/Non-Dispatch/FL (%} R&B&D - Disp 1.57% 7.042,769

MER-2 [xDSL (ADSL, HDSL and UCQ/QISJ)athFL (%] ADSL to Retall 076% 161,814 107% 5870 000116 -27044 NO
M&R-2 {xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL (%) ADSL to Retaii 023% 161,814 020% 5870 0.00064 0.4013 YES
M&R-2 {UNE ISDN/Dispatch/FL (%) ISDN - BRI 0 00% 25.440 114% 2,803 000012 -91.1805 NO
M&R-2 |UNE ISDN/Non-Dispatch/FL (%) ISDN - BRI 0.01% 25,440 093% 2,803 000018 -52 1208 NO
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B3271
B3272
B.3.28.1
B3282
B.3291
B.3.292
B32.10.1
B.3.2.10.2
B3211.1
B32112
B32121
B32122

B.3.31.1
B331.2
B.3.3.21
B.3.322
B.3.3.3.1
B.3.3.32
B.3.3.4.1
B334.2
B335.1
B.3352
B3361
B.33.6.2
B.3.37.1
B.33.72
B.3.3.8.1
B3382
B339.1
83392
B33101
B.3.3.102
B.33111
B.3.3.11.2
B.3.3.12.1
B.33.12.2

834.1.1
B34.12
B34.21
B34.22
83431
B.3.4.32
B.34.41
B.3.4.42
B34.51
B 3452
B3461
B3462
834741
B3472
B.3.4.8.1
B3482
B.34.9.1
B.34.9.2
B.34 101
B.34.102
B.34 111

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

Lina Sharing/Dispatch/FL (%)

Line Shanng/Non-Dispatch/FL (%)

2W Analog Loop Design/Dispatch/FL (%)

2W Analog Loop Design/Non-Dispatch/FL (36}

2W Analog Loop Non-Design/Dispatch/FL (%)

2W Analog Loop Non-Design/Non-Dispatch/FL (%)

Other Desigrn/Dispatch/FL (%)

Other Dasign/Non-Dispatch/FL (%)

Other Non-Design/Dispatch/FL (%)

Other Non-Design/iNon-DispatehvL (%6}

LNP {Standalone)/DispatchvFL (%)

[NF (Standalone)/Non-DiSpalchvF L (7]

A fo!

[M&R:3 [Swiich Poris/Dispalch/E L (hours)

MEH-3

Switch Pons/Non-Dispatch/FL (hours)

M&R-3

Local Intaroffice Transport/DispatchvFL (hours}

M&F-

Loeal Intaroffice TransporNon-Dispatch/FE (hours)

M&R-

Loop + Port Combinations/Dispatch/FL {hours)

M&R-

Loop + Port Combinations/Non-Dispatch/FL {hours)

M&R-

‘Combo Other/Dispatch/FL (hours)

M&R-

Combo Other/Non-Dispatch/FL (hours)

M&R-

xDSL (ADSL, HDSL and UCL)/Dispatch/FL (hours)

M&R-3

xDSL (ADSL, HDSL and UCL)/Non-Dsspatch/FL {hours)

M&R-3

UNE ISDN/Dispatch/FL {hours)

MaR-3

Line Sharing/Dispatch/FL (hours)

M&R-3

Line Sharing/Non-Dispatch/FL (hours)

MER-3

2W Analog Loop Design/Dispatch/FL (hours)

MAR-3

2W Analog Loop Design/Non-Dispatch/FL (hours)

M&R-3

2 Analog Loop Non-Design/Dispateh/FL (hours)

MER-3

2W Analog Loop Non-Design/Non-Dizpateh/FL (hours)

MER-3

Other DasigrvDispatcivFL (hours)

M&R-3
M&R-3

Ohher_Design/Non-Dispatch/FL (hours)

Other Non-Design/Dispatch/FL (hours)

M&R-3

COthar Non-Dasign/Non-Dispatch/FL. (houss,

M&R-3
M&R-3

LNP (Standalone)/Dispatch/FL (hours)
LNP (Standalone)/Non-Dispatch/FL (hours)

M&R-4

% t Troubies within 30 Days
M&R-4 |Switch Ports/Dispatch/FL (%)

Swatch Potts/Non-Dispatch/FL (%)

M&R-4

Local Interoffice Transport/Dispatch/FL (%)

MLR-4

Local Interoffice Transport/Non-Dispatch/FL {36}

M&R-4

Loop + Port Combinations/Dispatch/FL (%)

M&R-~4

Loop + Port Combinations/Non-Dispalch/FL (%)

M&R-4

Combo Other/Dispatch/FL (%)

MER-4

Combo Othar/Non-Dispatch/FL (%)

MER-4

xDSL (ADSL, HDSL and UCLYDispateh/FL (%6}

MER~4

xDEL {ADSL, HDSL and UCL)Non-Dispatch/FL (%)

MER4

UNE ISDN/DISpatchFL (%)

M&R-4

LINE ISDN/Non-Dispatch/FL (%)

MAR-4

Line Shanng/Dispatch/FL (%)

MAR-4

Line Shanng/Non-Dispatch/FL (%]

MER-4

2W Analog Loop Design/Dispatch/FL {%)

M&R-4

2W Analog Loop Design/Non-Dispatch/FL (%6}

MER-4

2W Analog Loop Non-Design/DispatchiFL {%}

M&R-4

2W Analog Loop Non-Design/Non-DispatciyFi. (36}

M&R-4

Other Design/Dispatch/FL (%)

M&R-4

Ciher Destgn/Non-Dispatch/FL (%)

M&R-4

Other Non-Design/Dispatch/FL (%}

Benchmark /
Analog

ADSL to Retal
ADSL t¢ Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Dasign
R3B
R&B
R&B (POTS)

R&B {POTS)

R&B {POTS)
R&B {POTS)
DS1/DS3
DS1DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retall
ISDN - BRI
1SDN - BRI
ADSL to Retal
ADSL to Retal
RA&B - Disp
RAB - Disp
R&B (POTS) axcl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS#/DS3
DS¥/DS3
R&B
R&B
R&BA&D - Disp
R&B&D - Disp
ADSL to Retal
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retaul
ADSL 12 Retail
R&B - Disp
R&B - Disp
R&B (POTS) exci SB FT
R&B (POTS) exci SB FT
Design
Design
R&B

Attachment 1
Exhibit May PM Data
Flonda

BST BST CLEC CLEC Standard  Standard
M Yoiu. '] Volume Deviation Error Z5core Equity
0 76% 181,814 040% 747 0.00320 11210 YES
0 23% 161,814 161% 747 0001786 -7.8262 NQ
1.73% 5,224,673 164% 70,967 0 00050 17496 YES
173% 6,224,673 035% 70,967 0 00050 27 7559 YES
1.81% 5,843,563 1.71% 31,254 0 00076 12837 YE
0.90% 5.843,563 020% 31,254 0 00054 13.0212 YE
0.33% 818,096 234% 9,555 0.00059 -34.0750 NO
0.34% 818,096 1.16% 9,555 0.00080 -13.7879 NO
1.73% £.224.673 6.98% 688 0.00501 -10.4703 NO
1.06% 224,673 9.74% €88 0.00393 | -220834 NO
1.81% 843,583
1.11% 843,563
2032 105,536 24.447
613 54,967 16838
4 41 818 192 12 5.182 1.50676 1.6546 YES
2.22 548 3.33 9 2930 0.98455 -1,1267 YES
20.28 117,580 14 25 1,002 24.403 0.74221 8.1188 YES
610 56,101 245 898 10.640 0.35748 10.2103 YES
19.9 110,280 24 897
9.96 110,280 24 897
53.82 1,233 46 63 43209 5.58115 81262 YES
238 379 .99 12 22 248 6.52318 12862 YES
96 22 1 .59 32 0.000 6.00000 YES
0.88 2 790 26 0.035 0.02508 | -270.4121 NO
53 82 1.233 25.37 3 43.209 24.97700 1.1389 YES
12.38 379 1197 12 22.248 652318 00632 YES
20.28 107 590 10 38 1,165 24.404 071882 13.7634 YES
2028 107 590 354 249 24.404 154827 10 8077 YES
20.30 105,560 17 36 534 24.448 1 06065 27728 YES
603 52,801 20 63 10.580 133377 3.0164 YES
733 2,700 B.48 224 36.865 2 56329 -04511 YES
2.89 2,761 3.80 11 22,108 214016 -0 4250 YES
20 28 107,590 21.61 48 24.403 3 52307 -0 3800 YES
€10 66,101 5.63 67 10.640 1.30059 0 3657 YES
20 32 105,936 24.447
€13 64,967 10.638
18.31% 105,936
17.08% 64,967
31.78% 818 8 33% 12 0.13540 17320 YES
30.11% 548 22 22% g 0.15416 05116 YES
18.27% 107,590 16.76% 1,092 0.01175 12888 YES
17.06% 66,101 42 20% 898 0.01264 -19 9023 NO
18 78% 110,290
18.78% 110,290
23 60% 1,233 15 B7% 63 0.05485 14030 YES
51 19% 379 16.67% 12 0.14656 23553 YES
100.00% 1 18 75% 32 0.00000 YES
0.00% 2 23.08% 26 0.00000 NG
23 60% 1,233 33 33% 3 0 24546 -0 3965 YES
51.19% 378 33 33% 12 014656 12182 YES
18 27% 107,590 17.08% 1,165 0.01138 10467 YES
18.27% 107.590 10 44% 249 0.02452 31941 YES
18.25% 105.560 16.10% 534 001676 12798 YES
16 50% 52,801 58.73% 63 0.04679 -9 0268 NO
38 85% 2,700 27.23% 224 0 03389 3.4286 YES
38.28% 2781 2072% 111 0 04705 37324 YES
18.27% 107,590 10.42% 48 0 05579 14082 YES

s

page 27 ol 28



B34112
B.34 121
B.3.4.12.2

83511
B351.2
B.3.52.1
B.3522
B3531
B3532
B3541
B.3.54.2
B35.51
B.3552
B35.6.1
B.3.56.2
B3571
83572
8.35.8.1
B.358.2
B3691
B359.2
B8.3510.1
B.3510.2
B.35.11.1
B.35.112
B.3.5.121
B.35122

B4

B4.2

08/01/2001

Attachment 1
Exhibit May PM Data

Flonda

BellSouth Monthly State Summary

Florida, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard

Analog Measure Volume Measure Volume Daviation Error 25core Equity

M&R-4 [Other Non-Desigr/Non-Dispatch/FL (%) R&B 17.06% 66,101 7 46% 67 0.04597 2 0866 YES
M&F-4 1LNP (Standalone)/Dispalchv/FL (%) R&B (POTS) 18 31% 105,338

M&R-4 |LNP {Standalcne)/Non-Dispatch/FL (%) R&B (POTS) 17.08% B4 8957

Out of Service > 24 hours

M&R-5 |Switch Ports/Dispatch/FL (%) R&B (POTS) 20.39% 72401

M&R-5 |Switch Ports/Non-Dispatch/FL (%) R&B {POTS) 3.97% 19,098

M&R-5 |[Lecal Interoffice Transport/Dispatch/FL (%) DS1/DS3 122% 818 0.00% 12 003195 0 3826 YES
M&R-5 f[Local Intesoffice Transport/Non-Dispatch/FL (%) DS1/DS3 0.00% 548 0.00% 9 0.00000 YES
M&R-5 |Loop + Port Combinations/Dispatch/FL (%) R&B 20.36% 73,524 11.02% 699 0.01830 '| 6.1074 YES
MAR-5 |Loop + Port Combinations/Non-Bispatch/FL {%) R&B 3.893% 19,479 2.45% 245 0.01248 11838 YES
M&R-5 |Combo Other/DispatchVFL. (%) A&BAD - Disp 19.80% 76,224

MA&R-5 |Combo Other/Non-Dispatch/FL (%) A8B&D - Disp 19.80% 768,224

M&R-5 [xDSL {ADSL, HDSL and UCL)/Dispatch/FL (%) ADSL to Retail 77.78% a 4.76% 63 0.148156 4.9286 YES
MAR-5 [xDSL {ADSL, HDSL and UCLY/Non-Dispatch/FL (%) ADSL to Retail 0.00% 1 B.33% 12 0.00000 NO
ME&R-5 |UNE ISDN/Dispatch/FL (%) ISDN - BRI 9.38% 32

M&R-5 |UNE ISDN/Non-Dispatch/FL (%) ISDN - BRI 0.00% 1 3.85% 26 0.00000 NO
MAR-5 {Lina Sharng/Dispatch/FL (%) ADSL to Retail 77.78% 9 0.00% 1 0.43823 17748 YES
M&R-5 (Line Sharing/MNon-Dispatch/FL (%) ADSL to Retail 0.00% 1

M&R-5 {2 Analog Loop Design/Dispalch/FL (%) R&B - Disp 20.36% 73,524 7.81% 1,165 0.01189 10.5549 YES
MER-5 [2W Analog Loop Design/Non-Dispatch/FL {3} R&B - Disp 20.36% 73,524 1.20% 249 0.02556 7 4942 YES
M&R-5 [2W Analog Loop Non-Design/Dispatch/FL (%) R&B (POTS) excl SB FT 20.40% 72,348 22 33% 412 0.01991 -0 9702 YES
M&R-5 [2W Analog Loop Non-Design/Non-Dispatch/FL (%) R&B (POTS) excl SBFT 3.92% 18,987 0 00% 17 0.04708 08323 YES
M&R-5 |Other Design/Dispatch/FL (%) Dasign 4 37% 2,700 B 70% 224 0.01421 -16364 YES
M&R-5 |Other Design/Non-Dispalch/FL (%) Dasign 0 87% 2,760 0.00% 11 0 00899 09675 YES
M&R-5 |Other Non-Design/Dispatch/FL (%) R&B 20.36% 73524 25 00% 20 0 09006 -0 5150 YES
M&R-5 [Other Non-Design/Non-Dispatch/FL (35} R&B 3.93% 18,479 4 00% 25 £.03887 -00187 YES
M&R-5_|LNP (Standalone)/Dispatch/FL (%) R&B (POTS) 20.39% 72.401

M&R-5 |LNP {Standalone)/Non-Dispatch/FL (%) R&B (POTS) 3.97% 19,098

Linit d El - Billing ]
Invoice Accuracy
|'E.1 TFC ﬁg} BST - State 98 02% B, 490,233 99 80% 3,740,471 0.00008 -162.9671

Mean Time to Deliver Invoices - CRIS

gion (business days) BST - Region 566 ] 1 343 | 1,004
L
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c.21

c22

caz

cz2s

Cc26

caz

c.28

cag

C2101
C.2.102

ca211.11
c211.1.2
c2.11.21
cat122

Cc311
cat2

c321
c.3.22

08/01/2001

Attachment 1
Exhibit May PM Data

Flonda
BellSouth Monthly State Summary
Florida, May 2001 Benchmark / BST BST CLEC CLEC Siandard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
ILT:cai Interconnection Trunks - Ordering I
% At led Service Requests
[Local Interconnection Truni % | Diagnostic — 7667% | 150
RAeject intervai
8 JLocal Interconnection Trunks/T L (%) ] >= BS5% wIn 4 days 95.65% 110
FOC Timeliness
[0 Trocal rcormocton TRlFLT] 1 -owwinosy I T T
FOC & Reject Ry C
oo Trercomection TP (2] . =6 I o T ]
FOC & t R Compk Multiple Responsas)
T TLceaTnetconmection TP () l »=05% I i |
[Lml Interconnection Trunks - Provisioning I
Order Completion intervai
T3 [Local Interconnection 1 runks/T L (days) ] Parily w Retail | B 57 [ 1643 | 42 T . 6.93361 2.189
Held Orders
1P-1 JLocal Interconnection Trunks/FL (days}) | Parity w Retail ¥ Not APpucabis Fof 17U |
% Jeopardies
[62 JLocal interconnection Trunks/t L (%) ] Parity w Retail r TR APERERER 7or Treray i)
Average Jeopardy Notice interval
|PT‘2?E- ocgi interconnecnon Trunks/F L (hoursy ] 95% >= 48 hrs [ R ArWeatis Jor Yok |
% Appointments
[F-5__JLocal Intarconnection Trunke/tL (%) | Panty w Retail | ECIET| [ T 217% | 7% B T5557 | oodr | VES ]
% Provisloning Troubles within 30 Days
[P_mf'?-s terconnection Trunks/l-L {7a) | Panty w Retail o8z T stz | ooow | 3ia7 [N cooo00 | 4586 | ves |
A [% tion Notice interval
-2 ocal Interconnection Trunks/FL (hours) | Panty w Retail { m ]
Total Service Order Cycle Time
|E4o Tlocal Tnterconnection Trunks/t L (daysy | Diagnostic 1 4 Yoxtye devplopronnt —
Total Service Order Cycle Time (offered) =
[P76__ [Local Interconnection Trunks/I'L (days) ] Diagnostic I T " Toa presopenecs 1
% Compietions w/o Notice or < 24 hours
P-6  [Local interconnaction Trunks/Dispatch/FL (3b) ] Diagnostic 100 00% | 42
P-6 JLocal Interconnection Trunks/Non-Dispatch/FL (%} ) Diagnostic |
Service Order A
P-11 Local Interconnection Trunks/<10 ¢rcusts/Dispalch/FL (%) »=95% 100.00% 14 YES
P-11 Local Intarconnection Trunks/<10 cuce tsMon-OispatchV/FL (%) > 95% 100 00°% 11 YES
P-11 Local Irtarconnection Trunks/>=10 circuits/DispalchFL (%) >=95% 100 00% 15 YES
P-11 Local Interconnaction Trunks/»=10 circuite/Nen-Disgalch/FL (%) >=95% 95.24% 21 YES
\Local ion Trunks - ance and Repaic ]
Missed Repair Appol
MER-1_]Local Interconnection Trunks/Dispatch/Ft. (%) } Panty w Retal | oo00% | 26 | 1 T ]
fAZR-1 |Local Interconnection Trunks/Nan-DispatchvFL (%) 1 Panty w Retail [ coo% | 137 ] 000% | 63 0 00000 | I YES |
Customer Trouble Report Rate —
M&R-2 |Local Interconnection Trunks/Dispatch/FL (%) | Panty w Retail ] 001% | 393351 | 000% 131,683 000003 25529 | YES
M&R-2 |Local Interconnection Trunks/Non-Dispatch/FL {35) | Parity w Retail [ 00%% | 393351 T 005% 131,583 0 00006 21957 | NO
]
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€331
€332

C341
Cc342

€351
C.35.2

c41

C42

Cs.1

08/01/2001

Attachment 1
Exhibit May PM Data

Fionda
BeliSouth Monthly State Summary
Fiorida, May 2001 Benchrark / BsT BST CLEC CLEC Slandard  Standard
Analog Measurs Volume Measure Yolume Deviation Error ZScore Equity

Mo Average Di i
M&R-3 JLocal Interconnection Trunks/Dispatch/FL (hours) 1 Panty w Retail l 309 | 26 | | P 0327 | | I )
M&R-3 |Local Interconnection Trunks/Non-Dispatch/FL {hours} } Panty w Retal 033 | 137 I o051 ] 63 ] 0846 | 012874 | 09515 | YES
% Hepeat Troubles within 30 Days r
M&R-4 |[Local interconnection Trunks/Dispatch/FL {% | Panty w Retail I 000% | 26 1 ] 1 |
IM&R-4 |Local Interconnection Trunks/Non-Dispatch/FL (%) | Parity w Retail I 1314% 1 137 | 76.19% | 63 005142 | -122609 | NO |
ﬁl«iﬁis 7| Lacél Interconnection Trunks/Dispatch/FL (%) k ]
M&R-5 |Local Interconnection Trunks/Non-Dispatch/FL {%6] — |
Ianl Interconnection Trunks - Billing I
frvolee Accuracy
| [ A) ] 85T - State 69.02% 3502 99 74% 675, 0.00003 | 2118112 ] YEGZ |
Mean Time 1o Defiver invoices - CABS
[BZ__Jregn Eaondarcare T o o G W
|LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING l
Trunk Group Performance - A te

T s—— T osestzeonec e I IS

)
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D111
D112
D.113
D.1.1.4
D115
D116
D7
D1.1.8

D124
D122
D123
D124
D125
D.1.26
D127

D.1.3.11
D.1.312
D.13.21
D.1.322
D.1.3.31
D 1332
D.1.24.1
D1342
D1.351
D1362
D1.36.1
D1362
D371
D1372

D.1.4.11
D.14.12
D.1.4.2.1
D.1.422
D.1.431
D.1.4.3.2
D.1.4.4.1
D.1.442
D.145.1
D452
D.1.46.1
D1462
D1471
D1472
D.14.81
D.1482
D.1.4.91
D1492

08/01/2001

Aftachment 1
Exhitxt May PM Data

Fionida

BelliSouth Monthly State Summary

Florida, May 2001 Benchmark / BST asr CLEC CLEC Standard  Standard

Analog Measure Volume Measure Volume Deviatlon Etror Z5core Equity

!r‘, Support Sy - Pre-Ord I
% Interface Availability - CLEC

0SS-2 |EDVRegion (%) >=995%

0SS-2 |HAL/Region (%) >=895%

0SS-2 |LENS/Region (%) >=89.5%

0552 [LED MAINFRAME/Region (%) >=99.5%

0SS-2 JLEO UNIX/Region (%) >=99.5% ]

055-2_|LESOG/Region (%) >=895%

05S-2 {TAG/Region (%) »=995%

0552 _{FSiMSMegion (%) >= 99 5%

% intertace Avallabliity - BST & CLEC

[O0S5-2 [ATLAS/COFFYRegion (%) »=90.5%

055-2 |BOCRIS/Ragion (%) >=99.5%

0S5-2 |DSAPARegon (%) »=99.6%

[055-2 |RSAG/Reagion (%) >=995%

[0S5-2 |SOCS/Region (%) >=99.5%

GS5-2 [SONGS/Region (%) >= 995%

[055-2 |DOE/Region (%) >=99.5%

Average Response Interval - CLEC (LENS) (8ST Measure ncludes Addaonal 2 Seconds)

0SS-1 |RSAG, by TN/Region (seconds} RNS - RSAG, by TN + 2 Sec 277 1,482,246 1.33 404,417

0SS-1_|RSAG, by TN/Region ({seconds}) ROS - RSAG, by TN + 2 Sec 323 g§.212 133 404 417

0SS-1 [RSAG, by ADDR/Region (seconds] RNS - ASAG, by ADDR + 2 Sec 291 3,996,503 130 195,460

0SS-1_]RSAG, by ADDR/Region (seconds) ROS - RSAG. by ADDR + 2 Sec 588 835,777 130 195,460

0SS-1_{ATLAS/Region (seconds) RNS - ATLAS + 2 Sec .47 396.477 1.0 69,473

(0S5-1 |ATLASMRegion {secomds) ROS - ATLAS + 2 Sec 268 238,954 1.05 69,473

05S-1 _[DSAP/Region (seconds) RNS - DSAP + 2 Sec 2.83 B80.899 049 3.832

0S5-1 |DSAP/Region (seconds) ROS - DSAP + 2 Sec 2.69 316,832 049 3,832

(055-1 |HAL/CRIS/Region (seconds) RKS - CRSACCTS + 2 Sec 3.68 2,308,194 12.61 807,326

0S5-1 |HAL/CRIS/Region (seconds) ROS - CRSOCSR + 2 Sec 3.17 487,166 12.61 807.325

0581 FCOFFVUSOC/Region (seconds) RNS - OASISBIG + 2 Sec 296 968,490 0.74 47.612

0SS-1 [COFFVUSOC/Region (seconds) ROS - OASISBIG + 2 Sec 4.39 541,718 074 47,612

055-1 |PSIMS/ORB/Region (seconds) RS - QASISBIG + 2 Sec 296 968,490 0.16 118,977

G55-1 lﬁ@MS/OHBIReglon {seconds) ROS - OASISBIG + 2 Sec 4.39 641,718 016 118,977

Average Response Interval - CLEC (TAG) (8ST Msasurs includes Addtonal 2 Seconds)

058-1 IFISAG, by TN/Region (seconds) ANS - RSAG, by TN + 2 Sec 2.77 1,482,246 129 94,881 ES
05S-1_JASAG, by TN/Region (seconds) AOS - RSAG, by TN + 2 Sec 23 8212 1.29 94,881 =
0SS-1 IASAG, by ADDR/Region (seconds) BNS - RSAG, by ADDR + 2 Sec 291 3,996,503 1.07 543,664 E!
[0SS-1 JRSAG, by ADDR/Region (seconds) ROS - RSAG, by ADDR + 2 Sec 598 635,777 1.07 543,664 E!
(0SS-1 JATLAS - MLH/Region (seconds) Diagnostic

[0S5-1_|ATLAS - MLH/Region (seconds) Duagnostic

[OSS-1 |ATLAS - DID/Region_(seconds} Dragnostic 1.06 19

[055-1 |ATLAS - DID/Region (seconds) Diagnostic 106 19

0551 |ATLAS - TN/Region (seconds) RANS - ATLAS - TN + 2 Sec 347 396,477 1.23 5,323

0S5-1 [ATLAS - TN/Regon_(seconds) ROS - ATLAS - TN + 2 Sec 268 298,954 1.23 5,323

055-1 [DSAP/Region (seconds) RNS - DSAP + 2 Sec 2.83 660,899 185 475,493

0SS-1_|DSAP/Region (seconds) ROS - DSAP + 2 Sec 475,493

05S-1 [CRSECSR/Region (seconds) BNS - CRSACCTS + 2 Sec

0S8S-1 ICR3ECSR/MReygion (seconds) ROS - CASOCSR + 2 Sec

OSS-1_{CRSEINT/Region (seconds) RNS$ - CRSACCTS + 2 sec Thin gatn ot SpoWicahts shter 5-£-2001, s08 D.14.9,1
055-1_|CRSEINT/Region (seconds) ROS - CRSOCSR + 2 sec 5-1-200, sae D.

055-1 |[CRSECSRL/Region {seconds) RNS - CRSACCTS + 2 Sec

[0S5-1 [CRSECSRL/Region (seconds) ROS - CRSOCSR + 2 Sec 497,166
!: pport Sy - Mai and Repair l

"
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D211

Daz21
D222

D231
D232
D233
D.2.3.4
D235
D236
D237

D24.141
D241.2
D.2413
D2.4.21
D2422
D2423
D.2.4 3.1
D.2.43.2
D2433
D2441
D2442
D.2443
D2451
D2452
D2453
D248 1
D2462
D2463
D2471
D.24.7.2
D2473
D248
D2482
D.2.48.3
D.2.4.9.1
D.2.49.2
D2493
D.2.410.1
D.24102
D24103
D24111
D242
D.2.4.11.3

08/01/2001

BellSouth Monthly State Summary
Florida, May 2001

% Interface Availability - BST

[0353

[VAFRegion {%)

% Interface Availability - CLEC

055-3_|CLEC TAFURegion (%)
055-3 |CLEC ECTA/Region (%)

% Interface Availablilty - BST & CLEC

0553 |CRISMagon (%)

0S5-3

[MOS HOST/Region (%)

0S8-3

LNP/Region (%)

055-3

MARCH/Region (%)

085-3

QSPCM/Begion (%)

085-3

Predicter/Region (%)

I685-3 |SOCHRegon (%)

Average Response Interval

QSS-4

CRIS/Region (%) <= 4 Seconds

0S54

CRIS/Region (%) <= 10 Seconds

O55-4

CRIS/Region (%) > 10 Seconds

055-4

DLETH/Region (%) <= 4 Seconds

0S5-4

DL ETH/Region (%) <= 10 Seconds

0SS-4

DLETHARegion (%) > 10 Seconds

0SS-4

DLR/Region (%) <= 4 Seconds

0SS-4

OLR/Region (%) <= 10 Seconds

QSS-4

DLR/Region (%) > 10 Seconds

QSS-4

L MOS/Region (%) <= 4 Seconds

05S-4

| MOS/Ragion (%) <= 10 Seconds

0S5-4

LMOS/Region (%) > 10 Seconds
=/region |

0S5-4

LIMOSupd/Region {%) <= 4 Seconds

0854

LMOSupd/Region (%) <= 10 Seconds

0554

LMOSupd/Region (3a) > 10 Seconds

0554

LNP/Region (%) <= 4 Seconds

Q554

LNP/Region (%) <= 10 Seconds

0854

TNP/Ragion (%) > 10 Seconds

055-4

MARCH/Region (%) <= 4 Seconds

JOSS-4

MARCH/Region (%) <= 10 Seconds

0SS-4

MARCH/Regron (%) > 10 Seconds.

0SS-4

OSPCM/Region (%) <= 4 Seconds

0SS-4

OSPCM/Region (%) <= 10 Seconds

0Ss-4

OSPCM/Region (%) > 10 Seconds

0SS-4 |PredicmrlReg|on (%) <= 4 Seconds

0SS-4

Predictor/Region (%) <= 10 Seconds

CSS-4

Predictor/Region (%) > 10 Seconds

0SS-4

SOCS/Region (%) <= 4 Seconds

QSS-4

SOCS/Region (%) <= 10 Seconds

038S-4

SCCS/Region {%) > 10 Seconds

0S8-4

MIW/Region (%) <= 4 Seconds

0SS-4

NIW/Reqion (%) <= 10 Seconds

0554

NIW/Rasgion (%) > 10 Seconds

Benchmark /
Analog

>=99.5%

>=99.5%
>=99.5%

>=89.5%
»=39.5%
»=99.5%
»>=88.5%
==89.5%
»>=99 5%
»=99 6%

Panty w Retail
Panty w Retail
Parity w Retail
Parity w Retail
Panty w Retail
Parity w Retail
Parity w Retail
Panty w Retail
Parity w Retail
Panity w Retail
Parity w Retail
Panty w Ratail
Panty w Ratail
Parity w Retail
Parity w Retail
Parity w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Party w Retait
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Panty w Retail
Panty w Retail
Panty w Retail
Panty w Retad
Panty w Retail
Parity w Retail
Parnty w Retail
Panty w Retail
Panty w Retal

BSY
Meagure

BST
Yolume

CLEC
Measure

100.00%

99 99%
100 00%

CLEC
Volume

95 65% 1,715,874 94.25% 75,869
98.73% 1,715,874 98 94% 75,869
1.27% 1,715,874 1.06% 75,869
9.88% 37,948 12 32% 779
79.55% 37,945 89 73% 779
20.45% 37,945 1027% 779
6 56% 36,136 2241% 22,605
87.55% 36,135 97.87% 22,605
12.45% 36,135 213% 22,605
99.87% 1,715,778 99 94% 75.870
89.97% 1,715,778 99 99% 75.870
0.03% 1,715,778 0.01% 75.870
58.00% 1,266,089 97 75% 45,633
99 85% 1,266,069 99.58% 45,633
0 35% 1,266,069 0.42% 45633
99.62% 118.042 99.28% 4,423
99.84% 118.042 99 B4% 4,423
0 16% 118,042 0 16% 4423
29 50% 8487 28.38% 298
29.50% 8.487 28.38% 296
70.50% 8487 71.62% 296
39.24% 7454 43.96% 91
96 93% 7434 85.60% a1
307% 7434 4 40% 9
19 09% 82,561 28.79% 3,435
18 08% 82,561 28 79% 3,435
80 91% 82,561 7121% 3,435
99 84% 249,831 99.85% 13,021
99.98% 249,831 99.99% 13,021
001% 249,83 0.01% 13.021
82 65% 72414 83 656% 3,272
99 49% 72414 99 36% 3,272
0 51% 72414 0.64% 3,272

Standard  Standard

Deviation

Attachment 1
Exhibit May PM Data

Flonda
Ervor 2Score Equity
[ YES ]
| YES ]
[ YES |
0 00076 18.4858 NG
0 00042 -5 1472 YES
0 00042 51472 YES
001066 -25702 YES
0 01460 -6 9754 YES
0.01460 6 9754 YES
0.00210 -75.5110 YES
0 00280 -36.8477 YES
0 00280 36 8477 YES
000013 -5.3202 YES
0 00006 -32704 YES
0 00006 3.2704 YES
0 00067 3.6746 NO
0 00028 2.6829 NO
000028 -2 6829 NGO
0 00095 3.5861 NO
C 00060 0.0474 YES
0 00060 -0 0474 YES
0 02697 0.4174 YES
0062697 0.4174 YES
0.02697 -0.4174 YES
0.05150 -0.9149 YES
001819 0.7292 YES
001819 -0.7292 YES
0 00684 -14 1803 YE:
0.00684 -14 1803 YE:
0 00684 14 1803 YE!
0 00036 -01152 YES
0.00010 -0.4056 YES
000010 0.4056 YES
0.00677 -14726 YES
0 00127 10637 YES
0.00127 -1.0637 YES
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Attachment 1
Extubit May PM Data

Flonda
BellSouth Monthly State Summary
Fiorida, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Yolume Measure Volume Deviation Etror ZScore Equity

COLLOCATION - Collocation '
Average Response Time

C-1 Virtual/FL (calendar days) <= 15 days

C-1 Physical-Caged/FL _(calendar days) <= 15days YES

C1 Physical-Cageiess/FL (calendar days) <= 15 days YES
Average Ar Time '

C-2 WirtualFL (calendar days) <= 60 days

C-2 Virual-Augments/FL_(calendar days) <= 60 days

C-2 Viruak-Augments - Additonal Space Required/FL (calendar days) <= 60 days

C-2 Physical Caged-Ordinary/FL _(calendar days) <= 90 days

C- Physical Caged-Augments/FL (calendar days) <= 45 days

C-| Physical Caged-Augments - Additiona! Space Raquired/FL (cajendar days) <= 90 days

-2 Physical Cageless/FL {calendar days} <= 90 days

c-2 Physical Cagseless-Augments/FL (calendar days) <= 45 days

C-2 Physicai Cageless-Augments - Addiional Spaca Required/FL (calendar days} <= 90 days

% Due Dates Missed

C-3  |MirtualFL (%) ] < 5% missed 0 00%
|3 |PhysicalFL (%) | < 5% missed 0.00%

1
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Altachment 1
Exhibit May PM Data

Flonda
BeliSouth Monthly State Summary
Florida, May 2001 Benchrnark / BsT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2Score Equity
‘General - Flow Through
% Flow Through Service jR_e_(Luesns
F111 0- Summary/Region (%} Diagnostic
F112 O- Agaregate/Region (%) D agnostic 86.82%
F113 0-3 Rasidence/Region (%) >=95% 90.16%
F114 0-3 Business/Region (%) >= 90% 60.15%
F115 03 [UNE/Rsgion (%) >= 65%
% Flow Through Service Requests - Achleved -
F.1.21 Q-3 Summary/Region (%) Diagnostic 78.44%
Fi122 [0-3 Aggregate/Region (%) Dlagnostic 78.44%
F.123 -3 Resdonca/Region (%) Diagnastic 83 65%
F.124 (03 Business/Region (%) Diagnastic 42.29%
F.125 0-3 UNE/Hegion (%) Diagnostic 62.58%
F131 O- Summary/Region (%) »= 85% 90.65%
F132 O-: [Aggregate/Region (%) >= 85% 90.65%
F133 O- Res dence/Region (%) Diagnostc
F.1.34 0-3 |B«.nsiness/Reg|on (%) Diagnosuc Diagnostic
[Gienerai - Pre-Ordering ]
L Makeup Inquiry (Manual)
F2.1.1 %@Fﬁ%ﬁ ]  »>=95%win3bus days 700.00% 117
Ingulry (Electronic)
F221 : ) 1 -ewwnsen N 005 |7 |
 General - Grdering j
Service ing with Firm Order
F311 [0-10_ |xDSL (ADSL, HDSL and UCL)/FL. (%] | »=95% w In 5 bus days 97.00% 418
F31.2 O-10  |Local Interoffice Transport/FL (%) | >=95% win 5 bus days 100 00% 5
|General - Ordering |
Average Speed of Answer
F.4.1 -12__|Region (seconds) 1 Parity w Retail [72t54 1 7,152910 | 49.77 | 43§(_E
[General - Mainienance Center I
Average Answer Time
E51 [MEF-E [Hegion (seconds) ] Parity w Retail [6592 | 1653272 | 2570 | 92,640 _E
IGeneral - Qperator Services (Toll) ]
Average Speed to Answer
F&.1 [CZ1_[FL (seconds) — 1 PBD 2230
% Answered In 70 seconds
F.6.2 (o33 (9 ] PBD BED
r
General - Directory Assistance
Average Si to Answer
F71 e e — paD
% Answered in 10 seconds
page  of 3
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F72

F83

F.9.1

F9.2

F93

F.9.4

F.85.1
F.952
F953

F.96.1
F962
Fg6.3

F.10.1

F.10.2

F.10.3

F.10§

F 10.6

121
122
123

mTmm

08/01/2001

Attachment 1
Exhibxt May PM Daia

Flonda
BellSouth Monthly State Summary
Florida, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Anglog Measure Yolume Measure Volume Deviation Emror ZScore Equity
IDA-Z TFL (%) | PBD 94 90%
[Geneml - E911 l
Mean interval
ET_Trloug ! L BEmEGoEs
% Accurac!
2 ]5[' %) ] PBD 9511% 634,336
% Thneliness
) 1 peD L ELcoREEmRoaw  meouam)
|general - Biiing |
Dats Delivery Accuracy
#'m—m ] Panly w Retai R T 1 %ous% | 14237 0.00000_] L
U Deata Delivery Timeliness
ﬁlﬂ?l'os RBgHoN (%) 1 Panty w Retail 97.40% 38, . 187,964,470 X 7 91
Usage Data Detivery Completeness
[ﬁtm on {%} | Panty w Retail EOZ .54% 87,964,470 0.00050 -9 9487
Mean Time to Deliver Usage
JE€ |Region (days) ] Panty w Retail 3.7d 38,202 376 187,964,470
Recurring Charge Comp
B-7 |Resale/FL (%) Party w Retaii 81 54% $20,811,988 88 37% $1,112,464 0.00088 -77.7123 YES
B-7 UNEFL (%) = 90% 94 29% $357 899 YES
B-7 Intarconnection/FL (%) = 90% 97 95% $29,070 YES
Non-Recurring Charge Co
B-8 Hesale/FL (%) Parity w Retail 92 23% 522,763,287 95.38% $826.521 0.00108
E& UNEFL (%) »=90% 9657% | $1.542.348 YES
BB Intarconnection/FL (%) >= 3% 48 65% $1,223 466
| [ - Change ]
% Software Ry Sent On Time
L R G o — o
Average Software Notice Deiay Days
2 iﬂ: !avera@} | >=25 bus days pror to release 26 1
% Change Mana t D ation Sent O Time
WEQ%TEE | >=98% w in 30 days 100 5
Average Documentation Release Delay Days
e ] 5= 25 s das prorto relesse. ] R |
% CLEC Interface Outages Sent within 15 Minutes
TWE LG ] >=97% win 15 min 100 00%
G t - New Busi Requests I
% New Bus) Requests Prt d within 30 Business Days
BT TPegon () R AL Eoowmmaas e
% Quotes Provided within X B Days
{BFR-2A [Region (%) >=90% win 10 bus days
BFR-2B [Region {%) >=90% wn 30 bus days 92 31% 13 YES
BFR-2C|Region (%) >=90% wn 80 bus days 7 69% 13 NO
General - Ordering J
[
page 20! 3



F1211
F1212

F.1221
F1222

F131.1
F.131.2
F.13.1.3

F1321
Fa32.z2
F.1323

F.13.3

F141

08/01/200°

BellSouth Monthly State Summary

Attachment ¥
Exhubit May PM Dala
Flonda

Florida, May 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

10-1__ |EDVRegion (%) | >=50% win 30 min 89 62% 96,463 [ nO ]
10-1  [TAG/Rsgion (%) | >=95% w In 30 min 99.99% 183,96€ YES
02 |EDIRegon (%) 1 100% 99.25% 96,463 [ N0 |
[0-2  [TAG/Region (%) ] 100% 99.99% 183,96€ [~ NO |
[Goneral- Detabase Upa ]
Average Database Update Interval —

D-1 LIDE/FL {hours) PBD 1.42 26 1.42 26 PBD

D-1 Directory Listings/FL (hours) PBD 0.11 27 0.1 27 PBD

D-1 Diractory Assistance/FL (hours) FBD 4.66 28 4.55 26 PBD

% Update Accuracy

D- LIDB/FL (%) »= 55% 100 00% 62 YES

D-2 Directory Listings/FL (%) »=95% 100.00% 135 YES
{0-2 IDweciory Assistance/FL (%) >=95% 100.00% 135 YE

% NXXs / LRiNs Loaded by LERG Effectlve Date

) ] 100% [ momesoms  mmow

,General - Network Outage Notification |
Mean Time to Notify CLEC of Major Network Outages
[FER7 TP (it ] ceywrew NN DG

page 30f 3



ORDERING

REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)

REPORT PERIOD: 05/01/2001 - 05/31/2001

A ., A

ACHIEVED
FLOW-THRQOUGH %

ADJUSTED FLOW-
THRQUGH %

REGION ALL SERVICES 78.44% 86.82%
FLOW-THROUGH %

REGION

- RETAIL RESIDENCE 83.20%

- RETAIL BUSINESS** TBD

**NOTE: BellSouth is reinstituting the reporting of business retail flow-through as directed by the Georgia
Public Service Commission. BellSouth currently has no way to measure flow-through for the Regional
Operating System (ROS) interface used by business retail. BeltSouth retail reports capture all business
service requests submitted from all sources, including manually. BellSouth has initiated the development
of an accurate report and will reflect this measure as soon as its development is complete.

Page 1
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | ;
Company Info ! LSR PROCESSING | FLOWTHROUGH
: LESOG ;
Mechanized Interface Used Manual Rejects Validated Errors
Tolal Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps Systern | BST Caused] Caused Achieved Base Excluded
Name RESH/OCN} LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Faliout Fallout Failout [lssued SO's| Flowthrough | Calculation § Calculation
#1 0 ] 0 6 [o] 2 0 4 3 1 2 1 50.00% 25.00% 50.00%
#2 0 164 o} 164 10 31 0 123 19 12 7 104 82.54% 84.55% 89.66%
#3 0 179 Q 179 15 20 0 144 21 16 6 123 80.39% 85.42% 89.13%
#4 0 204 0 204 10 i 21 0 173 46 28 18 127 76.97% 7341% 81.94%
#5 0 235 0 235 34 48 0 153 37 16 21 116 69.88% 7582% | 87.88%
#6 0 1971 0 1971 74 470 0 1427 887 90 797 540 76.70% 37.84% 85.71%
#7 2 0 4] 2 4] Q 0 2 2 0 2 0 0.00% 0.00% 0.00%
#3 18 0 Q 18 Q 6 0 12 8 2 ] 4 66.67% 33.33% 66 67%
#9 25 ‘o 0 25 1 5 0 19 8 4 4 11 68.75% 57 B%% 7333%
#10 46 4] 0 46 2 9 2 33 8 2 [ 25 86.21% 75.76% 92 .59%
#11 102 0 1Y 102 4 26 4 68 28 20 8 40 62.50% 58.82% B6 67%
#12 1325 4] 0 1325 35 202 20 1068 310 1N 119 758 77.03% 70.97% 79 87%
#13 29 0 0 29 8 8 0 13 7 7 0 6 28.57% 46 15% 46.15%
#14 389 0 0 389 69 67 2 251 130 109 21 121 40.47% 4B.21% 52.61%
#15 721 0 0 721 62 77 13 569 128 117 11 441 71.13% 77.50% 79 03%
#16 815 0 ] 815 23 46 1 745 51 43 8 694 91 32% 93 15% 894 17%
#17 a7 O Q 47 5 15 0 27 10 8 2 LY 56.67% 62.96% 68.00%
#18 0 0 3 3 0 1 1 1 1 1 1] 0 0.00% 0.00% _0.00%
#19 524 0 0 524 43 136 10 335 140 113 27 195 55.56% 58 21% 83.31%
#20 656 0 Q 656 26 38 1 593 37 28 9 ___536 N.15% 93.76% ) 95.21%
#21 18 Q Q 18 4 3 1 10 5 4 1 5 38.46% 50.00% 55.56%
#22 783 Q 14 783 67 17 1 698 45 43 2 853 85.58% 93.55% 93.82%
#23 1 0 &) 1 0 |y 0 1 i 1 0 0 0.00% 0.00% G.00%
#24 2230 0 Q 2230 91 230 2 1807 11 54 57 1796 92.53% 94.18% 97.08%
#25 27 0 0 27 5 5 1 16 8 5 3 8 44.44% 50.00% 61 54%
#26 58 4 [0} 58 7 H 5 2 44 22 16 6 ; 22 48.88% 50.00% 57.89%
#27 399 [+ 0 399 15 i 14 0 370 10 9 1 ‘} 360 93.75% 97 30% 97.56%
#28 62 0 0 62 36 3 2 21 i3 13 0 8 14.04% 38.10% 38.10%
#29 205 0 [y 205 25 15 0 165 26 24 2 139 73.94% 84.24% 85 28%
430 10 Q o] 10 0 3 0 7 1 1 [} .. B 85 71% 85.71% 85.71%
#31 0 253 o 253 6 20 10 217 81 62 19 136 66 67% 62.67% B8 69%
#32 1 0 ] 1 1 0 0 0 0 0 0 0 0.00% 0.00% 000%
#33 2157 Q o} 2157 a7 169 6 1885 205 182 23 1680 85.76% 89.12% 9023%
434 ] 8 o 0 8 1 4 ) 3 3 1 2 o 000% 0.00% 000%
#35 10 Q 0 10 Q - 4 Q 6 2 2 0. 4 66 67% 6667% | BB67%
#36 1 0 0 1 1 0 Q 0 ¢ 0 a ] 0.00% 0.00% 0.00%
#37 127 ¢! 0 127 25 7 3 92 27 25 2 65 56.52% 70.65% 72 22%
#38 40 Q0 0 40 1 12 0 27 3 3 0 24 85.71% 88.89% 88 89%
#39 0 Q 15102 15102 1917 3129 82 9974 4590 3715 875 5384 48.87% 53.98% 59.17%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES ] T T
Company Info LSR PROCESSING ; FLOWTHROUGH
LESOG :
Mechanized Interface tised Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name RESH/OCN} LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Faliout Fallout Fallout |Issued SO's} Flowthrough | Calculation | Calculation
#40 0 0 349 349 127 70 7 145 63 40 29 76 31.28% 52.41% 65.52%
#41 781 0 0 781 156 117 15 493 174 124 50 a19 53.26% 64.71% 72.01%
#42 8038 ] 0 8038 576 489 30 6943 712 542 170 6231 84.79% 89.75% 92.00%
#43 183 0 0 183 24 10 2 147 11 11 0 136 79 53% 92.52% 92.52%
#44 191 0 0 191 30 9 0 152 13 8 5 139 78.53% 91 45% 94 56%
#45 388 0 0 388 18 | 23 0 347 16 16 0 331 90.68% 95.39% 95.39%
#46 290 0 0 290 24 4 0 262 a 8 1. | 283 88.77% 96.56% 96 93%
#47 179 0 0 179 24 P 0 133 a2 17 5 m 73.03% 83.46% 86.72%
#48 0 "0 392 392 2 15 0 375 16 14 2 359 95.73% 95.73% 96.25%
#49 4 0 0 4 0 0 1 3 1 i 0 2 66.67% 66.67% 66.67%
#50 29 0 0 29 0 0 1 28 1 1 0 27 96.43% 96.43% 96.43%
#51 321 0 0 321 36 18 4 263 3 23 11 229 79 51% 87.07% 90.87%
#52 0 0 1449 1449 6 71 0 1372 38 31 7 1334 97.30% 97.23% 97.73%
#53 162 0 0 162 11 22 0 129 19 18 1 110 79.14% 85.27% 85.94%
#54 5 0 0 5 0 ¢ 0 5 [ 0 0 5 100.00% 100.00% 100 00%
#55 0 386 0 386 264 53 1 68 33 22 11 35 10 90% 5147% | 61.40%
#56 9 0 0 9 1 2 0 6 3 3 0 3 42 86% 50.00% | 5000%
#57 720 0 0 720 107 106 i 5 502 176 141 35 326 56.79% 6494% | B9BI%
458 846 0 0 £48 66 49 T 730 il 49 12 669 85.33% 91.64% :  9318%
#59 4 0 0 a 1 0 i 0 3 1 1 0 2 50.00% 66.67% 66 67%
#60 441 0 0 4 25 14 8 396 86 76 10 310 75.43% 78.28% 80.31%
#61 23 ) 0 23 5 0 0 18 7 6 1 11 50.00% B1.11% 5471%
#62 0 0 1883 1883 125 135 6 1617 171 134 37 1446 84.81% 89.42% 9152%
#63 : 74 0 o 74 15 6 0 53 1 1 0 52 76.47% 98.11% 98.11%
#64 1168 0 0 1168 145 114 3 906 74 52 22 B3z 80.86% 91.83% 94.12%
#65 0 0 1033 1033 4 38 0 991 70 66 4 921 92.94% 92.94% 93 31%
#66 90 0 0 90 2 18 4 66 20 19 1 46 68 66% 69.70% 70.77%
#67 105 0 0 105 92 1 0 12 5 4 1 7 6.80% 58.33% 63.64%
#68 1 0 0 1 0 0 0 1 1 1 0 0 0.00% 0.00% 0.00%
#59 5 o 0 5 Q 0 0 5 1 1 0 4 80.00% 80 00% BO.OO% |
B #70 163 0 0 163 29 | 8 0 126 18 16 2 108 70 59% 85.71% 87 10%
#71 211 [ 0 211 4 20 i 186 49 41 I 137 75.27% 73.66% 76.97%
#72 20 0 o 22 2 13 0 7 7 6 1 0 0.00% 000% | 000%
#73 39347 0 o 39347 2241 5819 137 31150 g2at 7614 1817 21919 68.98% 70.37% 74.22%
#74 257 0 0 257 25 12 1 219 7 7 0 212 86.89% 96.80% 96 80%
B #75 51 0 [ 51 0 12 0 39 4 3 1 35 92.11% 89.74% 92.11%
#76 ) 66 0 0 66 1 0 14 51 19 18 1 32 62.75% 62.75% | B4.00%
#77 0 0 2 2 0 0 1 1 0 0 0 1 100.00% 100.00%  100.00%
#78 26 0 0 26 4 1 0 21 1 1 0 20 80.00% 95.24% | 95.24%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | |
Company Info i LSR PROCESSING FLOWTHROUGH
! LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total “Pending Total CLEC CLEC Error
Total Mech] Manuai Auto Supps System | BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout { Clarification | (Z Status) LSR's Fallout Fallout Fallout |lssued SO's} Flowthrough | Calcuiation | Calculation
#79 103 0 0 103 15 11 2 75 37 31 6 a8 45.24% 50.67% 55.07%
#80 1477 0 o 1477 168 57 6 1248 188 170 18 1058 75.79% 84.91% 86 16%
#81 2 0 o 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%
#82 289 0 0 289 25 41 5 218 90 72 18 128 56.80% | 58.72% 64 00%
83 1187 0 0 1187 90 52 1 1044 79 71 8 965 85.70% 92.43% 93.15%
#84 . 3649 0 0 3849 289 269 12 3079 215 147 68 2864 86.79% 93.02% 9512%
#85 549 0 0 549 50 35 4 480 74 57 17 366 78.30% 8301% | B7.13%
#86 62 0 0 62 7 2 1 45 28 24 4 17 35.42% 37.78% 41.46%
#87 664 o 0 664 68 47 0 549 a3 30 3 516 84.04% 93.99% 04 51%
468 17 0 0 17 13 0 0 4 1 1 0 3 17.65% 75.00% 75.00%
489 124 0 [ 124 15 10 0 99 13 11 2 86 76.79% 86.87% 88.66%
#90 534 o 0 534 29 35 14 456 a0 56 24 376 81 56% 82.46% B87.04%
#91 4 0 0 4 [ 4 0 0 0 0 0 0 0.00% 0.00% 0.00%
42 ) 0 35 35 7 10 2 16 12 3 9 4 28.57% 25.00% 57 14%
#93 ) 0 a7 47 0 33 2 12 12 1 11 0 0.00% 0.00% 0.00%
#94 14 0 0 14 1 5 1 7 7 1 6 0 0.00% 0.00% 0.00%
495 379 0 0 a79 20 42 0 317 a 25 6 286 86.40% 90.22% 91.96%
#96 180 0 0 180 24 13 2 141 28 22 6 113 71.07% 1 80.14% 8370%
#97 157 a 0 157 18 26 2 111 a7 26 21 &4 59 26% 57 66% T111%
#98 46 0 [ 46 3 10 0 33 7 7 0 26 72 22% 78.7%% 78.79%
#99 1 a 0 1 0 0 i 0 1 0 0 0 ! 1 100.00% 100.00% 100.00%
#100 105 0 o 105 1 7 0 97 12 11 1 i B 87 63% 87.63% 88.54%
#101 569 0 0 569 57 7 0 505 13 7 6 i qw 88 49% 97.43% 98 60%
#102 219 0 0 219 29 18 0 172 13 7 6 I 8154% 92.44% 9578%
#103 1 0 0 1 0 o 0 1 0 0 0 f 1 100 00% 100.00% 100.00%
#104 1 0 0 1 0 o 0 1 0 0 0 1 100.00% 100.00% 100.00%
#105 1023 0 0 1023 119 122 3 779 76 65 1M 703 79 26% 90.24% 91 54%
#106 251 0 0 251 31 10 0 210 9 7 2 oo 84 10% 95.71% 96.63%
#107 361 0 0 361 0 37 0 304 13 9 4 311 97.19% 95.99% 97.19%
#108 0 11 0 11 0 0 0 1 " 3 8 0 000% 0.00% 0.00%
#109 0 67 o 67 2 3 3 59 8 4 14 a1 87.23% 69.49% 0.11%
#110 64 0 o 64 15 3 3 43 42 a7 5 - 1 1.89% 2.33% 263%
#111 1176 0 0 1176 111 82 10 973 186 108 80 787 78.39% 80.88% 88 13%
#H12 427 o 0 427 3B 26 1 363 50 37 13 313 81.30% 86.23% 59.43%
- #113 1796 0 0 1796 201 - 108 4 1483 129 106 23 1354 8152% 91.30% 9274%
#114 o4 o . 0 % 5 5 1 83 40 37 3 43 50.59% 51.61% 53.75%
15 109 o | 0 109 19 | 10 0 80 3 3 0 77 77.78% 96.25% 96.25%
#116 9 0 0 9 1 1 0 7 3 3 0 4 50 00% 57.14% 57.14%
#117 831 0 o 831 66 99 3 663 93 86 7 570 78 95% 85.97% 86.89%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Attachment 2
REPORT PERIOD:; 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | | |
Company Info LSR PROCESSING T FLOWTHROUGH
LESOG i
Machanized Interface Used Manual Rejecis Validated Errors
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Faliout | lIssued SO's§ Flowthrough | Calculation | Calculation
#118 0 3046 0 3046 236 235 5 2570 473 361 112 2097 77.84% 81.60% 85.31%
#119 3843 0 ) 3843 441 395 51 2956 840 706 134 2118 64.85% 71.58% 74.98%
#120 8 0 0 8 5 0 0 3 1 1 0 2 25.00% 66.67% 66.67%
#121 0 0 25 25 15 3 0 7 4 4 0 3 13.64% 42.86% 42 86%
#122 41 0 0 PR 14 5 0 2 | 14 11 3 ) 24.24% 36.36% | 4211%
B #123 70 0 0 70 11 2 0 57 14 14 0 a3 63.24% 75.44% 75.44%
#124 545 0 0 545 27 38 0 482 41 23 18 441 80.82% | 9149% | 9504%
"nas 0 0 9520 9529 71 314 14 9130 6 282 64 8784 96,14% 96.21% 56.89%
#126 2844 | 0 0 2844 251 167 17 2409 318 254 65 2080 80.54% 86.76% | 89.16%
127 2 0 0 2 0 2 0 0 0 0 0 0 0.00% 0.00% 0.00%
[ #128 0 74 0 74 28 16 6 24 g 6 3 15 30.61% 62.50% 71.43%
#1290 0 132 0 132 22 24 23 63 32 7 25 31 51.67% 49.21% 81.58%
#130 0 715 0 715 465 106 24 120 22 10 12 o8 17.10% 81.67% 80.74%
#131 30 0 0 30 3 8 0 19 ) 6 2 11 55.00% 57.89% 84.71%
#132 0 222 0 222 8 48 3 163 73 36 37 %0 67 16% 55.21% 71.43%
#133 314 0 0 314 40 67 4 203 96 61 25 117 53 67% 57.64% 65.73%
134 381 | Q 0 381 60 43 18 260 105 66 39 155 55.16% 59 62% 70.14%
#135 0 0 4 4 0 0 0 4 0 0 0 4 100.00% 100.00% 100.00%
#136 [4] 159 0 159 43 18 2 56 45 31 ) 14 E 40 80% 53.13% B2.20%
#137 216 0 0 216 23 ) 2 183 82 66 16 101 53.16% 55.19% 50.48%
#1368 1507 o 0 1507 255 193 22 1037 469 361 108 568 47 97% 54.77% §1.14%
139 0 1 0 1 1 o [ o o 0 0 0 0 0.00% 0.00% | o000% |
#140 o 4 0 4 a 3 i 0 1 1 1 0 0 0.00% 000% | DOD%
#141 1510 0 0 1510 200 | 135 20 1155 481 388 93 674 53.41% 58.35% 63.47%
#142 1787 0 o 1787 132 145 8 1502 748 656 92 754 48.90% 50.20% 53.48%
#143 3353 0 0 3353 ar2 298 14 2669 626 550 76 2043 68.90% 7655% | 78.78%
#144 238 0 0 238 115 28 5 90 63 39 24 27 14.92% 30.00% | 4091%
#145 74 0 0 74 8 2 0 64 5 1 4 59 86.76% 92.19% 58 33%
#146 2 0 0 22 a 0 19 3 3 0 16 72.73% 84.21% | 8421%
#147 46 0 0 46 3 8 0 37 6 6 0 a1 77.50% 8378% | B3.78%
#148 5 0 0 5 o | o 0 5 4 2 2 1 33.33% 20.00% /A%
149 0 0 12 42 2 20 1 19 | 14 14 o 5 23.81% 26.32% 26.32%
#150 335 a 0 335 a7 181 0 117 48 as 13 69 48.94% 58.97% 66.35%
B #151 143 o 0 143 1 15 1 116 44 42 2 72 57.60% 62.07% 63.16% _
#152 67 0 0 67 2 6 2 57 & 5 1 5t 87.93% 89.47% | 9107%
B #153 10 0 0 10 2 0 1 7 8 4 2 1 14.29% 14.29% ©  2000%
#154 181 0 0 181 47 34 1 99 29 25 4 70 49.30% 70.71% 73.68%
#1565 637 0 0 637 78 4 2 516 54 30 24 462 81.05% 89 53% 93.90%
#156 62 0 o 62 1 4 0 57 2 2 0 55 94.83% 96.49% 96.49%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Attachment 2

REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE OADER TYPES | ]
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manual Rejects Validated Errors B
Total “Pending Total CLEC CLEC Error
Total Mechj Manual Auto Supps System [BST Caused] Caused Achieved Base Excluded
Name RESH/OCN| LENS EDi TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Faliout Fallout |lIssued SO's] Flowthrough | Calculation | Calcuiation
#157 0 2505 0 2505 165 174 7 2159 207 : 177 30 1952 i 85.09% 90.41% 91.69%
#158 0 9611 4] 9611 170 2232 78 7131 1329 845 484 5802 85.11% 81.36% B7.29%
#159 0 4277 Q 4277 134 438 1 3704 928 481 447 2776 i 81.86% 74.95% 85.23%
#160 459 4] [+] 459 9 37 0 413 12 6 6 401 96.39% 97 .09% 98.53%
#161 1 Y 0 1 0 0 0 1 1 1 0 0 000% | 0.00% 0.00%
I #1862 5 0 0 5 3 0 0 2 0 0 a 2 40.00% 100.00% 100 00%
#163 82 0 0 82 Y 4 4 33 26 21 5 7 10.14% 2121% 25.00% |
#164 305 o o 305 55 15 3 231 70 57 13 161 58.97% 69.70% 73.85% |
#165 128 0 4] 128 3] 5 1 116 9 7 2 107 89.17% 92 24% 93.B6%
#1866 0 Q 48 46 17 7 0 22 4 4 0 18 46.15% 81.82% 81.82%
#167 0 Q 7 7 2 2 0 3 3 2 1 0 0.00% 0.00% 0.00%
#168 o] ] 1 1 0 0 0 1 0 0 ¢} 1 100.00% 100.00% 100.00%
#169 0 0] 55 55 14 13 ] 28 9 6 3 19 48.72% 67.86% 76 00%
#170 [s] 4] 2 2 1 4] 0 1 0 0 Q 1 50.00% 100.00% 100.00%
#171 0 Q0 6 [ 0 3 0 3 2 1 1 1 50.00% 33.33% 50.00%
#172 0 Qa 13 13 4 3 0 6 3 2 1 3 33.33% 50.00% 60.00%
#173 1 Q 0 1 0 [+] 0 1 1 1 0 0 0.00% 0.00% 0.00%
#174 4 0 4] 4 1 2 0 1 o] 0 0 1 50.00% 100.00% 100.00%
#175 12 0 0 12 6 1 0 5 1 0 1 4 40.00% 80.00% 100.00% |
#176 14 o] 4] 14 2 4 0 8 4 1 3 4 57 14% 50.00% BD.OO%
#177 16 0 0 16 1 3 0 9 2 2 0 7 70 00% _17.78% 77.78%
#178 20 0 0 20 1 1 0 18 14 10 4 4 26.67% 22.09% 2851% |
#179 67 [4] [¥] 67 ] 16 1 44 9 8 1 35 71.43% 79.55% §1.40%
#180 359 [ 0 359 41 4 0 314 14 1 3 300 85.23% ) 95.584% 96.46%
#181 146 0 Q 146 33 16 2 95 26 23 3 69 55.20% 72.63% 75.00%
#182 9 8] 0 9 Q 1 1 7 3 1 2 4 80.00% 57.14% 80.00%
#183 0 Q 3671 3671 B 571 19 3073 2473 2008 465 600 22 94% 19.52% 23.01%
#184 0 Q 35 35 0 2 1 32 17 17 Q 15 46.88% 46.88% 46.88%
#185 0 4 28 28 5 0 4 19 19 18 1 [ 0.00% 0.00% 0.00%
#186 0 0 27 27 2 7 0 18 9 5 4 9 56.25% £0.00% 64 29%
#187 0 0 8 8 0 6 0 2 1 1 | 0 1 50 00% 50.00% | 50.00%
#188 4 ) 0 4 1 1 0 2 1 0 1 33.33% 50.00% |  50.00%
| #189 62 0 0 62 7 6 o 49 16 15 1 a3 60.00% 67.35% 68.75%
#190 0 1 0 3 3 28 4 0 4 4 1 3 0 0.00% 0.00% 0.00%
F #1191 0 0 3 3 0 ) 1 2 0 2 0 0.00% 0.00% 0.00%
#192 10 0 0 10 6 3 0 1 ] 0 4] 1 14.29% 10(1.00% 100.00%
#193 0 0 24 24 1 5 0 18 10 8 2 8 47.06% 44.44% 50.00%
#194 98 0 0 98 3 8 0 87 2 1 1 85 95.51% 97.70% 98.84%
#195 | 63 0 0 63 S5 18 0 40 \ 21 14 7 19 50.00% 47.50% 57.58%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES i L
Cornpany Info LSR PROCESSING FLOWTHROUGH
LESCG
Mechan|zed Interface Used Manuai Rejects Validated Errors
— Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Excluded
Name AESH/OCN| LENS ED! TAG LSR's Fallout | Clarification ] (Z Status) LSR's Faliout Fallout Fallout |Issued SO's| Fiowthrough |} Calculation | Calculation
#196 36 0 0 36 2 10 [ 24 12 4 8 12 66.67% 50.00% 75.00%
#197 19 0 0 19 2 2 1 14 8 5 3 B 46.15% 42.86% | 5455%
#198 0 0 5] 6 2 2 1 1 1 0 1 9] 0.00% 0.00% 0.00%
#199 48 4} 0 48 12 3 0 33 11 8 3 22 52.38% 66.67% 73.33%
#200 225 Q 4] 225 26 : 3 0 168 20 19 1 148 76.68% 88.10% ) 88 62%
#201 118 0 0 118 23 i 26 0 69 22 ! 22 2] 47 51.09% 68.12% 68 12%
#202 76 0 4] 76 16 : E] 1 54 5 6 4] 48 68.57% 88.89% BB.B9%
#203 i 0 0 3531 3531 142 81 22 3286 244 205 39 3042 89.76% 92.57% 93.69%
#204 7957 ) 0 7957 658 458 12 6829 329 285 44 6500 87.33% 95.18% 95.80%
#205 4] 0 185 185 14 58 4 109 68 | 45 23 41 41.00% 37.61% 47 67%
#206 7411 8] 0 7411 978 498 69 5866 1176 1011 165 469G 70.22% 79.95% B2.27%
#207 3215 0 0 3215 173 255 6 2781 118 101 17 2663 90.67% 95 76% 96 35%
#208 1 0 0 1 0 0 0 1 Q 0 0 1 100.00% 10000% | 100.00%
#209 3 0 Q 3 1 9] 0 2 1 1 [¢] 1 33.33% 50.00% 50.00%
#210 3 4] g 3 1 o] 0 2 2 2 ] 0 0.00% 0.00% 2.00%
#211 3 1) O 3 1 0 0 2 0 0 o] 2 66.67% 100.00% 100.00%
#212 1 (1] 8] 1 1 4] 0 0 0 0 [+] Q 0.00% 0.00% 0.00%
#213 27 0 1] 27 3 1 1 22 5 4 1 17 70.83% 77.27% 80 95%
#214 38 0 Q 38 0 0 2 36 14 10 4 i 22 68.75% 61.11% 68 75%
#215 856 Q 1] 856 93 - 41 0 722 G2 55 _ 7 i 660 81.68% 91 41% 92.31%
#216 102 Q 0 102 24 16 1 61 14 " . 3 47 57.32% 77.05% 81.03%
#217 115 ] 0 115 7 2 2 104 19 18 1 a5 77.27% 81.73% | B2.52%
#218 975 0 0 975 95 39 1 780 54 47 7 726 83.64% 93.08% . 9362%
#219 8 0 0 8 1 0 o] 7 1 1 [*] 53 75.00% 85.71% B5.71%
#220 98 Q 0 98 1 0 0 97 a 8 4] 89 90.82% 91.75% AN.75%
#221 102 g o] 102 9 1 "] 92 2 1 L 90 90.00% 97.83% 98.90%
#222 736 0 ] 736 61 27 0 648 66 63 3 582 82.44% 89.81% 90.23%
#223 0 o 103 103 1 10 0 92 9 7 2 83 91.21% 90.22% 92.22%
#224 115 0 [+] 115 3 7 0 105 2 2 0 103 95.37% 98.10% 88.10%
#225 0 0 18 18 4 2 2 10 6 2 4 4| 40.00% 4000% | 6667%
#2026 0 0 16 15 12 1 0 2 1 1 0 i 1 7.14% 5000% | 5000%
#227 0 0 5 5 4 | 0 0 1 0 0 0 1 20.00% 100.00% | 100.00%
#228 0 o 3 3 L 0 0o 2 1 1 0 1 33.33% 50.00% 5§0.00%
#229 Q [t] &5 65 42 10 1 12 6 4 ‘2 5] 11.54% 3 50 00% 60.00%
#230 0 0 16 16 8 1 s} 7 4 3 1 3 21.43% 42.86% 50.00%
#23-1 1 ] 7] 1 Y} 1 0 ¢ 0 0 ] 0 0.00% 0.00% . 0.00%
#232 14 Q 0 14 2 5 0 7 2 2 Q 5 55 56% 71.42% T 71.43%
#233 26 4] 0 26 2 5 0 19 6 3 3 13 72.22% 68.42% ;. B8125%
#234 31 4] 0 31 2 G 0 23 5 4 1 18 75 00% 78.26% | 81.82%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Flonda
AGGREGATE ORDER TYPES [ T
Company Info LSR PROCESSING FLOWTHROQUGH
LESOG
Mechanized Interface Used Manuai Rejects Validated Errors o
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps Systemn {BST Caused] Caused Achieved Base Excluded
Name RESH/OCN} LENS EDi TAG LSRA's Fallout Clarification | (Z Status) LSR's Faliout Faliout Faliout | Issued SO's{ Flowthrough | Caiculation | Calculation
#235 62 0 0 62 2 g 0 51 12 10 2 a9 76.47% 76.47% 79.50%
#236 86 0 0 86 27 27 0 32 13 8 5 19 35.19% 59.38% 70.37%
#237 ‘318 0 0 318 17 23 0 278 12 9 3 266 91.10% 95.68% 96.73%
#238 3696 0 0 3696 662 244 27 2763 286 231 55 2477 7350% | 89.65% 91.47%
#239 826 0 0 826 97 65 0 664 35 28 7 629 83.42% 94.73% 95 74%
#240 121 0 0 121 15 5 0 101 8 7 1 93 80.87% 92.06%  §3.00%
#241 0 0 2 2 0 1 0 ] 1 0 1 0 0.00% 000% | 0.00%
B 4242 0 0 1 1 0 1 0 0 0 0 0 0 0.00% D00% :  0.00%
#243 435 "o 0 435 42 2 3 358 20 | 18 2 338 84.92% 94.41% 94.94%
#244 74 0 0 74 16 14 0 44 8 3 5 35 65.45% 81.82% 92.31%
#245 0 0 704 704 89 6 45 564 377 356 21 187 29.59% 3316% 34.44%
#246 1 0 0 1 1 0 0 0 0 0 0 o 0.00% 000% 000%
4247 1021 o 0 1021 93 a1 6 841 95 71 24 746 81.98% 88.70% 91.31%
#248 0 0 997 997 5 93 0 809 15 13 2 884 98.00% 98.33% 98.55%
#249 100 0 0 100 6 11 1 82 19 14 5 53 75.90% 76.83% 81.82%
#250 1533 0 0 1533 103 a4 3 1383 88 79 9 1285 87.68% 93.64% 94.25%
#251 15 0 0 15 0 9 0 6 a 3 0 3 50.00% 50.00% 60.00%
#4252 ] a7 0 0 37 0 ) 1 30 1 11 0 12 63 33% 6333% | 63.33%
#253 138 0 D 138 15 10 0 113 1 9 2 102 80.95% 9027% | 91.89%
#254 0 6071 0 6071 270 1455 0 4345 255 124 131 4091 91.22% 94.17% 97.06%
#2058 108 ) 0 108 5 4 0 g9 18 16 0 83 79.81% B3.80% | 83.84%
#256 435 0 0 435 4 27 3 364 26 2 4 338 84.29% 90.86% | 9389%
#257 407 0 0 407 16 20 2 369 20 18 2 349 91.12% 9458% | 95.10%
#258 1193 0 0 1193 103 67 3 1020 248 234 14 772 69.61% 75.69% 76.74%
#259 689 0 0 689 82 97 0 510 N 27 7 476 81.37% 93.33% 94.63%
#260 780 0 0 780 46 15 1 718 14 13 1 704 92.27% 98.05% 96.19%
#261 7 0 0 7 0 o 2 5 1 1 0 4 80.00% 80.00% 80.00%
#o62 1572 0 0 1572 120 76 4 1372 59 46 13 1313 88 78% 95.70% 96.62%
#263 199 0 0 199 ) 10 0 181 11 10 1 170 90 43% 93.92% 04.44%
#2984 112 o 0 112 29 9 1 73 18 15 3 55 55.56% 75.34% 78.57%
#265 120 o 0 120 s 10 0 75 19 19 0 56 50 91% 74.67% 746T%
#266 4 0 0 4 0 2 0 2 0 0 0 2 100.00% 100.00% | 100.00%
i #267 2 0 0 2 1 0 1 24 | 1 8 a 13 59.00% | 5417% 61.90%
#268 41 0 0 41 3 0 0 38 15 | 12 3 23 60.53% 60.53% 65.71%
#269 269 0 0 269 37 36 5 191 44 33 1 147 67.74% | 76.96% 81 67%
#270 | e | o 0 1762 177 195 29 1361 359 261 98 1002 69.58% 73.62% 79 33%
#271 1855 0 0 1855 159 193 6 1497 207 . 161 46 1290 80.12% 86.17% 88 90%
#272 26 0 0 26 13 1 0 12 7 3 4 5 23 81% 41.67% 62.50%
#273 188 g 0 188 45 15 3 125 a7 ] 4 6 78 47.56% 62.40% 65.55%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Attachment 2

REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | ;
Company Infc LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors )
Total Pending Total CLEC I CLEC Error
Total Mech] Manual Auto Supps System [|BST Caused] Caused Achieved Base Excluded
Name RESH/OCN| LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Faliout Fallout Fallout Issued SO's| Flowthrough | Caiculation | Calculation
#274 1059 0 0 1059 104 112 2 841 49 36 13 792 84.98% 94.17% 95 65%
#275 358 0 0 358 24 8 0 328 1 10 1 37 90.31% 96.65% 96.94%
#276 124 [H 0 124 19 6 4 95 30 21 9 65 61.90% 68.42% 75.58%
#277 0 120 0 120 63 35 3 19 19 1 18 0 0.00% 0.00% 0.00%
#278 1 0 [ 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
#279 1 0 0 1 0 0 0 1 o 0 0 1 100.00% 100.00% 100.00%
#280 3 0 0 3 1 0 0 2 0 0 0 2 66.67% 100.00% 100.00%
#281 5 0 0 5 3 0 0 2 0 0 0 2 40.00% 100.00% | 100.00%
#282 6 0 0 6 1 0 0 5 0 0 0 5 83.33% 100.00% 100.00%
#283 0 1] 3 3 0 3 0 0 0 0 0 0 0.00% 0.00% 000%
#284 3620 0 0 3620 313 220 11 3076 275 231 44 2801 83.74% 91.06%  92.38%
#285 6822 0 0 6822 232 437 5 6148 396 326 70 5752 91.16% 93.56% . 9464%
#286 18 0 0 18 2 3 0 13 4 4 0 9 60.00% 69.23% 69.23%
#287 1 0 0 1 0 s} 0 1 ] 0 0 1 100.00% 100.00% 100.00%
#288 1558 0 0 1558 134 82 5 1337 N 81 10 1246 85 28% 93.19% 93.90%
#289 690 0 0 690 43 66 4 577 52 45 7 i 525 85.64% 90.99% 92 11%
#290 2 0 0 2 0 1 0 1 1 1 0 0 0.00% 0.00% 0.00%
#291 26 0 0 26 0 1 0 25 1 1 0 24 96.00% 96.00% | %K.00%
#292 ~ 477 0 s} 477 43 23 o 411 25 24 1 386 85.21% 93.92% | 94.15%
#293 301 0 0 301 5 28 35 223 126 115 11 97 . 4273% 4350% | 45.75%
#294 0 2068 0 2068 946 203 9 823 107 36 71 TIE O 4217% 87.00% | 95.21%
#295 399 0 0 399 74 48 4 273 67 56 11 206 © BL31% 7546% | 7863%
#296 3304 0 0 3304 3n 1104 29 1800 730 | 298 432 1070 61 53% 59.44% 78.22%
#297 264 0 0 264 26 29 4 205 53 46 7 152 67.86% 74.15% 76 77%
#2098 20 0 0 20 0 1 0 19 o 0 0 19 100 00% 100.00% 100.00%
#299 . 56 0 0 56 1 8 6 4 3s 21 17 3 12.00% 7.32% 12 50%
#300 212 0 0 212 21 52 5 134 78 58 20 56 41.48% 41.79% 49.12%
#301 88 0 0 88 0 7 0 81 7 6 1 74 92.50% 91.36% 92.50%
#302 0 0 48 48 11 8 0 31 8 5 3 23 58.97% 74.19% 82,14%
#303 0 94 94 26 10 2 56 28 21 8§ 27 36.49% 48.21% 56.25% |
#304 20 0 0 20 1 8 0 13 1 1 0 12 85.71% | 92.31% 2.1%
#305 25 0 0 25 7 3 0 15 7 [ 1 8 38.10% 54.33% 57.14%
#306 ; 51 0 0 51 7 3 0 41 | _ 8 5 1 35 74.47% 85.37% 87.50%
#307 23 0 0 23 1 5 0 17 1 1 o 16 _ 88.89% 94.12% 94.12%
#308 376 0 0 376 51 204 0 121 9 3 6 112 67.47% 92.56% | _97.39%
#309 114 0 0 114 i3 11 0 90 11 8 3 | 78 79.00% 87.78% 9080%
#310 283 o 0 283 12 20 1 250 28 26 2 222 85.38% 88.80% 89.52%
#311 188 | 0 0 188 18 16 1 153 46 40 6 107 64.85% 69.93% 7279%
#312 38 | © 0 385 31 58 5 291 7B 64 14 213 69.16% 73.20% 76 80%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | T
Company Info LSR PROCESSING FLOWTHROLGH
LESGG
Mechanized Interface Used Manual Rejects Validated Errors ’
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System | BST Caused] Caused Achieved Base Excluded
Name RESH/OCN} LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Faliout Fallout {!ssued SO's| Flowthrough | Caiculation § Caicuiation
#313 6 0 0 6 2 3 0 1 1 1 [+] 0 0.00% 0.00% 0.00%
#314 124 Q 0 124 23 17 5 79 25 21 4 54 55.10% 68.35% 72 00%
#315 0 9434 0 9434 335 2341 3 6755 589 371 218 5166 89.73% 91 28% 94.32%
#316 0 14774 0 14774 543 3539 3 10682 586 285 301 10103 92.43% 94.52% 97 26%
#317 134 0 0 134 9 9 0 116 14 1 3 02 83.61% 87.93% 90 27%
#318 314 0 "] 314 17 30 0 267 17 17 0 250 88.03% 93.63% 93.63%
#319 10 Q Q 10 2 2 2 4 3 3 0 1 16.67% 25 (0% 25 00%
#320 1245 0 0 1245 82 56 1 1106 53 37 18 1053 89.85% 95.21% 96.61%
#321 26 ‘0 0 26 6 3 1 16 2 1 1 14 86.67% 87.50% 93.3%%
#322 9 0 0 9 4 Q 0 5 0 0 4] 5 55.56% 100.00% 100.00% .
#323 0 Q 594 594 25 a7 23 479 153 106 47 326 71.33% 68.06% 75.46%
#324 0 0 5520 5520 548 617 70 4285 594 392 202 3691 79.70% 86.14% 90.40%
#325 208 0 0 208 3 28 1 176 24 ! 23 1 152 85.39% 86.36% 86 86%
#326 30150 0 Q 30150 1470 1147 14 27519 628 504 124 26891 93.16% 97.72% 98 16%
#327 9 0 0 9 3 1 4] 5 4 4 ] 1 12.50% 20.00% 20.00%
#328 0 13 Y] 13 6 0 0 7 6 2 4 1 11.11% 14.29% , 33.33%
#329 3 [4] o] 3 1 0 [¢] 2 0 0 Q 2 66.67% 100.00% 100.00%
#330 1 0 0 1 0 0 0 1 1 1 0 0 0.00% 0 00% 0.00%
#331 870 0 0 870 24 64 1 781 40 32 8 741 92.97% 94 B8% 95.88%
#332 2651 Qa Q 2651 311 414 6 1920 3t 241 70_ _ 1609 74.46% 83.80% 86.97%
#333 4 0 o 4 1 1 0 2 2 0 2 0 0.00% 0.00% 0.00% |
#334 5 O Q 5 1 2 0 2 ¢] 0 0 2 66.67% 100.00% 100.00%
#335 69 0 0 69 3 10 0 56 12 12 o] 44 74.58% 78 57% 78.57%
#336 82 0 0 82 3 7 [s] 72 0 0 s} 72 96.00% 100.00% 100.00%
#337 99 0 0 99 10 12 0 77 7 6 1 70 81.40% 90.91% 92.11%
#338 18 aQ 0 18 Q 0 0 18 2 1 1 16 94.12% 88 89% 94.12%
#339 28345 0 Q 28345 2311 2654 64 23316 1884 1670 214 21432 84 33% 91.92% 92.77%
#340 27 0 4] 7 1 4 Y] 22 5 4 1 17 77.27% 77.27% 80.95%
#341 0 314 G 314 137 62 35 80 a3 16 17 47 23 50% 58.75% 74.60%
#342 188 a Q 188 57 .38 0 93 37 29 8 56 39.44% 80.22% 65.88%
#343 241 4] QO 241 5 62 0 174 32 29 3 142 80 68% B81.61% B304%
B #344 2 0 0 2 0 0 0 2 o 0 0 2 100.00% 100.00% 100 00%
#345 5 Q ¢] 5 [ Q 0 5 5 1 4 o 0.00% 0.00% 0 00%
#346 14 0 0 14 i 5 0 8 5 oA 4 3 60.00% 37.50% 75.00% |
#347 8 0 0 8 0 o 0 8 5 i 2 3 3 £0.00% 37 50% 60.00%
#348 42 ] Y] §2 3 1 5 33 16 12 4 17 53.13% 51.52% 58.62%
#349 7 4] 0 7 0 ' 0 0 7 3 3 0 4 57.14% 57.14% 57.14% _
#350 8 4] 0 8 2] 0 1 7 4 2 2 3 60.00% 42.86% 60.00%
#351 25 O 0 25 12 2 0 11 7 5 2 4 19.05% 36 36% 44.44%
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ORDERING REPORT: PERCENT FLOW THROQUGH SERVICE REQUESTS (DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | ! ,
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manual Rejects Validated Errors
Totat Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDi TAG LSR's Fallout { Clarification { (Z Status) LSR's Fallout Fallout Fallout |lIssued SO's] Flowthrough | Calculation | Calculation
#352 55 0 0 55 8 13 0 3 7 7 0 27 64.29% 79.41% 79.41%
#353 0 0 10 10 1 0 0 9 9 5 4 0 0.00% 0.00% 0.00%
#354 ‘0 0 1503 1503 296 189 16 1002 400 343 57 602 48.51% 60.08% 63.70%
#355 0 0 621 621 106 88 4 423 183 155 28 240 47.90% 56.74% 60.76%
#356 0 0 5 5 0 0 0 5 5 2 3 0 0.00% 0.00% 000%
#3567 0 0 1173 1173 294 186 17 676 354 275 79 a2z 36,14% 47.63% 53.94%
#358 0 0 450 450 64 a1 6 289 06 84 22 183 55.29% 63.32% 68.54%
#359 0 0 223 223 51 35 1 136 62 a5 17 74 4353% 54.41% 62 18%
#360 0 "0 3 3 1 1 0 1 1 1 0 o 0.00% | 000% 0.00%
#361 780 0 0 780 107 70 2 601 43 29 14 558 80.40% 92.85% 95.06%
#362 1740 0 0 1740 476 178 22 1064 509 398 1M1 | 555 38.84% 52.16% 58 24%
#363 14 o | o 14 3 o 0 11 2 2 0 { 9 64.29% 81.82% 81.82%
#364 22 c ' o0 22 5 1 1 15 6 6 0 9 45.00% 60.00% 60.00%
4365 1498 0 0 1498 260 165 4 1069 372 297 75 697 55.58% 65.20% 70.12%
#366 0 12 0 12 7 [ 0 5 5 1 4 0 0.00% 0.00% 0.00%
#367 156 a 0 156 16 19 3 118 15 13 2 103 78.03% 87.29% 88.79%
#368 23 0 0 235 19 9 1 206 27 25 2 179 80 27% 86 89% 87.75%
#3690 208 0 0 208 32 7 5 164 28 23 5 136 71.20% 82.93% 85.53%
#370 i 0 0 B9 89 7 31 0 51 12 6 6 39 75.00% 7647% | 86.67%
#371 : 1301 0 0 1301 55 83 0 1153 44 Y 3 1109 92.03% 9.18% |  9643%
#372 125 0 0 125 3 5 2 115 4 4 0 111 94.07% 96.52% 96.52%
#373 0 64 0 64 3 5 0 56 g 6 3 47 83.93% 83.93% 88.68%
#374 157 0 o 157 1 11 1 144 7 4 3 157 96.48% 95.14% 97.16%
#375 0 0 968 968 27 B4 0 877 29 18 11 848 94.96% 96.69% 97.92%
#376 365 [ 0 365 98 32 3 232 44 38 6 188 58.02% 81.03% 83 19%
#377 1878 0 0 1878 147 86 6 1639 165 131 34 1474 84.13% 89.93% 91.84%
#378 33 0 0 33 6 6 0 21 5 5 0 16 59.26% 76.19% 76.19%
#379 218 0 0 218 10 27 2 179 39 36 3 140 75.27% 78.21% 79.55%
#380 24 0 0 242 6 4 0 232 12 11 1 220 92.83% 94 83% 95.24%
#381 396 0 0 396 35 17 2 2 37 32 5 305 81.99% 89.18% 90.50% |
#382 604 0 0 604 54 17 0 533 20 17 3 513 _87.84% 96 25% 96.79%
#383 311 0 0 311 25 23 2 261 az 2z 10 | 229 82.97% 87.74% 91 24%
#384 0 12 0 12 3 0 ? 7 2 2 o 5 50.00% 71.43% 7143% |
#385 0 15 0 15 5 2 2 5 2 0 2 3 33.33% 60.00% 100.00% |
4386 0 25 0 25 15 0 4 6 3 3 0 3 14.29% 50.00%  50.00%
[ 4387 0 a1 0 41 17 3 4 17 4 1 3 13 41.94% 76.47% 92.86%
#388 0 139 0 139 95 22 11 1 5 4 1 6 5.71% 54.55% 606 00%
#389 0 155 0 155 91 14 13 37 12 10 2 25 19 84% 67.57% 71.43%
#390 1 0 0 1 0 1 0 0 o 0 0 0 0.00% 0.00% 0.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | {
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System ]BST Caused] Caused Achleved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification } (Z Status) LSR's Fallout Fallout Fallout | lssued SO's} Flowthrough | Calculation | Calculation
#391 70 0 [¢) 70 21 5 0 44 17 16 1 27 42.19% 61.36% 62.79%
#392 641 [4] 0 641 52 44 2 543 18 16 2 525 88.53% 96.69% |' 97.04%
#393 ' 54 [4] 0 54 15 5] o] 33 4 4 0 29 60.42% 87.88% 87.88%
| #394 17 Q o] 17 2 3 1 11 2 1 1 9 75.00% 81.82% .! 90.00%
#385 0 238 o 238 129 39 15 55 24 10 14 A 18.24% 56 36% 75.61%
#396 40 Q 1] 40 5 6 0 29 12 <] 3 17 54.84% 58.62% 65,38%
#397 1 a ] 1 (4] 0 0 -1 0 o] a 1 100 00% 100.00% 100.00%
#398 8 0 ] 8 1 3 Y] 4 4 4 a Q 0.00% 0.00% 0.00%
#399 64 a O 64 1 11 1] 42 14 10 4 28 57.14% 66.67% 7”3_63%
#400 81 Q 0 81 1 0 3 77 22 17 & 55 75.34% 71.43% 76.39%
#401 793 o 0 793 99 60 9 625 198 174 24 427 61.00% 68.32% 71.05%
#402 27 Y] o 27 2 5 0 20 10 5 5 10 58.82% 50.00% 68.67%
#403 10 o] [H] 10 1 0 0 9 6 3 3 3 42.86% 3333% 50.00%
#404 12 [¢] 0 12 1] 0 1 11 a 4 5 2 33.33% 18 18% 33.33%
#405 20 0 0 20 3 0 0 17 [5] 3 3 11 64.71% 64.71% 78.57%
#406 47 Q 0 47 4 3 9] 40 g 8 1 31 72.09% 77.50% 79.49%
#407 48 0 Q 48 10 9 0 29 14 8 [ 15 45.45% 51.72% 65.22%
#408 59 (] 4] 59 2 5 3 49 22 14 8 27 62.79% 55.10% 65.85%
#4089 62 o] [¢] 82 4 6 1 51 22 20 2 28 54.72% 56.86% . 591 8%_
#410 278 0 Q 278 128 17 1 152 &4 52 12 =] 27.42% 51.52% 58.67% |
#411 4 0 0 4 o 4 0 0 0 0 0 0 0 00% 0.00% 0.00%
#412 86 4] 0 86 25 10 2 49 16 14 2 33 45 B3% 67.35% T021%
#4413 124 ] a 124 9 15 2 98 20 18 2 78 74 29% 79.59% iyl .25°/:
#414 162 0 ] 162 13 5] 0 143 48 46 2 95 61.69% 66.43% 67_38%
#415 0 (1) 386 386 58 34 2 292 111 100 11 181 53.39% 61.99% 64.41%
#416 [ 0 66 66 19 5 1 M 15 14 1 26 44.07% 63.41% f 65.00%
#417 0 Q a5 85 9 8 1 67 30 25 5 37 52.11% 55.22% I 58.68%
#418 0 Q 203 203 3 19 0 153 49 45 4 104 57.78% 67.97% 63 80%
#419 [ Q 146 146 10 24 0 112 34 27 7 78 67 83% 69.64% 74 29%
#420 4 o 0 4 0 3 0 1 1 1 0 0 0.00% 0.00% 000% |
#421 199 a v] 199 20 10 1 168 37 31 6 131 71 98% 77.98% 80.86%
#422 282 0 4] 292 31 28 8 225 78 64 14 147 60 74% 65.33% - _69.67%
#423 541 0 0 541 72 108 11 349 1327 117 20 212 52.87% 60.‘(_4% 64 44%
#424 829 0 0 829 %5 104 13 637 185 145 40 452 67.26% 70.96% 7571%
B #425 1144 0 o 1144 103 95 13 933 206 177 29 727 | 72.149% 77.92% 8042% |
#426 1163 0 [+ 1163 123 43 4 993 85 72 13 908 82.32% 91.44% 92.65%
#427 14 0 0 14 2 2 0 10 3 3 0 7 58.33% 70.00% 70.00%
#428 65 0 0 65 8 5 0 52 4 3 1 48 81.36% 92.31% 94.12%
#429 460 0 0 460 7 24 1 428 19 18 1 409 94.24% 95 56% 95.78%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Attachment 2
REPCRT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | \ |
Company info LSR PROCESSING ' FLOWTHROUGH
: LESOG |
Mechanized Interface Used Manual Rejects _ Validated Errors _
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Excluded
Name RESH/OCN} LENS EDI TAG LSR's Fallout | Clartfication | (Z Status) LSR's Fallout Fallout Fallout | Issued SO's] Fiowthrough | Calculation | Calculation
#430 28 0 0 28 4 5 1 18 2 1 1 186 76.19% 88.89% 94.12%
LENS Subtotal 245877 a 0 245877 20576 22624 1103 201574 29933 24225 5708 171641 79.30% 85.15% 87 63%
ED} Subtotal 0 57717 | 0 57717 4353 11682 354 41328 5936 3080 2856 35392 82.64% 85.64% 91 9%%
TAG Subtatal 0 a J 51698 51698 4266 1 6206 359 40867 10816 8684 2132 30051 69 88% 73.53% 77.58%
TOTAL INTERFACES 245877 57717 mss 355292 29185 | 46512 1816 283769 46685 35989 10696 237084 78.44% 83.55% 86.82%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS {RESIDENCE DETAIL) Attachment 2
REPCRT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | J ]
Company Info LSH PROCESSING FLOWTHROUGH
LESOG
Mechanlzad Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Error
Total Mech§ Manual Auto Supps System |BST Caused] Caused Achleved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fallout Fallout §lssued S0's} Flowthrough | Calculation | Calculation
#1 0 1 Q 1 0 0 o] 1 0 0 0 1 R 100.00% 100.00% 100.00%
#2 0 4 o 4 3 0 [¢] 1 1 0 1 0 0.00% 0.00% 0.00%
#3 0 1 4] 1 0 0 o] 1 (1] 0 0 1 100.00% 100.00% 100.00%
#4 10 0 4] 10 4 3 i 2 2 1 1 ¢ 0.00% 0.00% Q 00%
#5 3 0 0 3 0 0 0 3 1 1 0 2 66.67% 66.67% 66.67%
#6 566 0 0 566 34 41 6 485 72 70 2 413 79.88% 85.15% 85.51%
#7 815 ] L] 815 23 46 1 745 S1 43 8 654 91.32% 83.15% 94.17%
#5 0 [} 3 3 0 1 1 1 1 1 0 4] 0.00% 0.00% 0.00%
#9 656 0 [ 656 26 36 1 583 37 28 9 556 91.15% 93.76% 95.21%
#10 18 4] 0 18 4 3 ] 1 10 5 4 1 5 38.46% 50.00% 55.56%
#11 768 4] 4] 768 61 16 1 690 44 ) 42 2 646 86.25% 93.62% 93.90%
#12 1 0 ! 0 1 0 0 0 1 1 1 0 0 0 00% 0.00% 0.00%
#13 2230 0 i o] 2230 91 230 2 1907 11 54 57 1796 92.53% 94.18% 97.08%
#14 4 Q ] 4 2 1 0 1 1 1 0 0 0.00% 0.00% 0.00%
#15 7 Q 4] 7 0 O 0] 7 Lt 0 9] 7 100.00% 100.00% 100.00%
#16 399 0 0 399 15 14 o} 370 10 9 1 360 93.75% 97.30% 97.56%
#17 16 0 0 18 4 o] 1 11 5 5 0 6 40.00% £54.55% 54.55%
#18 201 Q 0 201 24 15 o] 162 24 22 2 138 75.00% B85.19% 86.25%
#19 10 Q 0 10 o] 3 0 7 1 1 1] ] 8571% 85.71% _85.71%
#20 2129 O 0 2129 o4 162 5] 1867 189 177 32 1668 86.02% B __8?.34% 90.41%
#21 3 0 0 3 0 0 0 3 3 1 2 0 0.00% 0.00% _ 0 60%
%22 8 0 0 8 0 3 0 5 1 1 0 4 80.00% 80.00% 80.00%
#23 1 0 4] 1 1 0 0 0 Q0 0 4} 0 0.00% 0.00% 0.00%
#24 66 0 4] 66 6 5 1 54 11 10 1 43 72 88% 79.63% 81.13%
#25 40 0 0 40 1 12 0 27 3 3 0 24 85.71% 88.89% i 88.89%
#26 o (4] 30 30 5 16 3 6 6 3 3 Q 0.00% 0.00% G 00%
#27 0 [4] 177 177 38 38 4 97 24 23 1" 63 50.81% 64.95% 73.26%
#28 128 0 0 128 7 54 [¢] 67 11 9 2 56 77 78% 83.58% 86.15%
#29 369 0 ] 369 34 47 5 283 71 45 26 212 72.85% ) 74.91% 82 49%
#30 183 Q u] 183 24 10 2 147 11 1 0 136 79.53% 92.52% G2 52%
#31 155 Q Q 155 26 ;] Q 121 3 1 2 118 81.38% 97.52% 99.16%
#32 388 4 0 388 18 23 Q 347 18 16 0 331 90.68% 95 3% 85.38%
#33 290 0 0 290 24 4 0 262 g 8 1 253 B88.77% 96.56% 9B.9%%
#34 179 0 4] 179 24 22 0 133 22 17 3 111 73.03% - 8346% 86.72%
#35 Y] Q 392 392 2 15 0 375 16 14 2 359 95.73% 95 73% 96.25%
#36 3 QO 0 3 0 a 1 2 1 1 0 1 _50.90% 50 00®% 50.00%
#37 28 a 0 28 0 0 1 27 1 1 g 26 96.30% 96 3G% 96.30%
#38 321 o] i 0 321 36 18 i 4 263 34 23 11 229 79.51% 87 07% 80.87%
#39 0 0 T1 449 1449 6 71 0 1372 38 31 7 1334 97.30% 97.23% 97.73%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS {RESIDENCE DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Flonda
AGGREGATE ORDER TYPES L W [
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Irterface Used Manual Rejects Validated Errors
Total Pending Total CLEC - CLEC Error
Total Mech] Manual Auto Supps Systemm | BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout [issued SO's| Flowthrough | Calculation | Calculation
#40 162 0 0 162 11 22 0 129 19 18 1 110 79.14% 85.27% 85.94%
#41 5 Q0 0 5 0 0 0 5 4] 0 0 5 100.00% 100.00% 100.00%
#42 840 Y] 0 840 66 48 1 725 59 48 1 866 85.38% 91.86% 93 28%
#43 4 O 0 4 1 0 0 3 1 1 0 ' 2 50.00% 66.67% £6.67%
#44 441 0 0 441 25 14 6 396 85 76 10 310 7543% 78.28% 80.31%
#45 23 ] 0 23 2 0 0 18 7 6 1 11 50.00% 61.11% B471%
#46 0 0 1883 1883 125 135 3] 1617 17t 134 37 1446 84.81% 89.42% 81.52%
#47 74 0 Q 74 15 6 0 53 1 1 [\ 52 76.47% 98.11% 98.11% |
#44 1159 [ 0 1159 144 114 1 900 73 52 21 827 80.84% 91.89% 94.08% .
#49 0 Q 1033 1033 4 38 0 991 70 66 4 921 92.94% N 92.94% 93.31%
#50 90 g 0 90 2 18 4 66 20 19 1 46 68.66% 69.70% 70.77%
#51 6 Q i) 6 0 0 0 6 1 1 0 5 83.33% 83.33% 83.33%
#52 4 0 0 4 1 1 0 2 2 2 4] Q 0.00% 0.00% 0.00%
#53 148 0 0 148 2 9 1 136 24 18 6 112 84.85% 82 35% BB.15%
#54 10 0 Q0 10 0 10 0 Y] 0 0 [¢] Q0 0.00% 0.00% 0.00%
#55 37023 [4] 0 37023 1909 5448 117 29549 8491 7004 1487 21058 70.26% 71.26% 75.04%
#56 256 [¢] 0 256 25 12 1 218 K 7 (4] 211 86.83% 96.79% 96.79%
#57 51 0 0 51 0 12 0 38 4 3 1 35 R 1% 89.74% 92.11%
#58 0 0 2 2 Q 0 1 1 0 0 4] 1 100 00% 100 00% 100.00%
#59 26 0 Q0 26 4 1 0 21 1 1 0 i 20 80.00% 95 24% 95 24%
#60 28 a O 28 3 5 0 20 8 8 0 12 52.17% £0.00% 60.00%
#61 1477 4] 0 1477 168 57 6 1246 188 170 18 1058 75.79% B4.91% 86.16%
B #62 2 o] 0 2 0 o] 0 2 1] 0 0 2 100 00% 100.00% 100.60%
#63 28 Q0 0 28 1 5 1 21 =) 6 0 15 68.18% 71.43% 71.43%
#64 1187 a 0 1187 90 52 1 1044 79 71 8 965 85.70% 92.43% 93.15%
#65 3619 0 0 3619 277 268 12 3062 205 142 63 2857 87.21% 93.31% 95.27%
#66 466 0 4] 466 4 26 0 399 58 44 14 341 80.05% B5 46% 88.57%
#67 664 0 Qo 664 68 47 0 549 33 30 3 516 84.04% 93.99% 94.51%
#68 124 0 Q 124 15 10 0 99 13 11 2 88 76 79% 86.87% BB.66% |
#69 534 Q 0 534 29 35 14 456 80 56 24 376 81.56% 82.46% B7.04%
#70 0 0 33 33 5 10 2 16 12 3 Q 4 3333% 25.00% 57 14%
#71 0 0 2 2 0 2 0 0 Q 0 0 Q 0.00% Q.00% 0.00%
B #72 364 0 Q 364 14 40 0 310 30 24 6 280 88.05% 90.32% 92.11%
#73 3 0 o] 3 1 t 0 1 1 1 0 Q 0.00% 0.00% 0.00%
#74 178 0 0 178 23 13 2 140 27 . 21 8 113 71.97% 80.71% ! B4 33%
#75 113 O 0 113 17 12 0 84 22 14 8 62 66.67% 73.81%  B158%
#76 40 0 0 40 3 5 0 32 7 7 0 25 7143% 78.13% ' 7B.13%
#77 1 0 0 1 0 0 0 1 0 0 0 1 100 00% 100.00% 100 00% |
#78 105 0 i 0 105 1 ¥ 0 97 12 11 1 B5 87.63% 87.63% - BB.54%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | | |
Company Info : LSR PROCESSING FLOWTHRQUGH
| ! LESOG
Mechanized Interface Used Manual Rejects Validated Errors
7] Total Pending Total CLEC CLEC Error
Total Mech] Manuai Auto Supps System |BST Causedf Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout ] lIssued SO's] Flowthrough | Calculation | Calculation
#79 567 0 0 567 57 7 0 503 13 7 6 490 88.45% 97.42% 98.59%
#80 219 0 0 219 29 18 0 172 13 7 6 159 81.54% 92.44% 95.78%
#81 1 0 0 1 0o | ) 0 1 0 0 0 1 100.00% 100.00% 1 10000%
#ee 1 0 ) 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
#83 988 0 0 | 88 107 114 3 764 62 56 6 702 81.16% 91.88% 92.61%
#84 251 0 0 251 31 10 0 210 g 7 2 201 84.10% 95.71% 96.63%
#85 381 0 0 361 o ar 0 324 13 9 4 a1 97.19% 95.99% 97.19%
#86 0 67 o 67 2 3 3 59 18 4 14 a 87.23% 69.49% 91.11%
#87 4 ] 0 4 0 3 0 1 1 1 0 0 0.00% 0.00% 0.00%
#68 1162 0 0 1162 110 82 9 961 184 104 80 777 7841% 80.85% 88.20%
#89 427 0 0 427 35 28 1 363 50 37 13 313 81.30% 86.23% 89.43%
#90 1794 | @ 0 1794 200 | 108 4 1482 129 106 23 1353 81.56% 91 30% 92.73%
#91 94 0 0 i 94 5 | 5 1 83 40 37 3 43 50.59% 51.81% 53.75%
#92 105 0 0 105 17 9 0 79 3 3 0 76 79.17% 96.20% 96.20%
#93 1 0 0 1 0 1 0 0 ) 0 0 0 000% 0.00% 0.00%
#94 823 0 ] 823 66 99 3 655 89 82 7 566 79.27% 86.41% 87.35%
#95 0 3046 o 3046 236 235 5 2570 473 361 112 2087 77.84% 81.60% 8531%
#96 3843 0 o 3843 an 395 51 2956 840 706 134 116 64.85% 71.58% 74 98%
#97 1 0 [ 1 0 0 0 1 a 0 0 1 100.00% | 100.00% 100.00%
#08 0 0 a8 8 3 2 0 3 1 1 0 2 33.33% 66.67% 66.67% |
#99 16 0 0 16 3 1 0 12 8 [ 2 4 30.77% 33 33% 40.00% |
#100 70 0 0 70 11 2 0 57 14 14 0 43 63.24% 75.44% 75.44%
#101 545 0 0 545 27 36 0 482 43 23 18 441 89.82% 91.49% 95 4%
#102 0 0 9529 9529 71 314 14 9130 346 282 64 8784 96.14% | 96.21% 96.8%%
#103 2844 0 0 2844 251 167 17 2409 319 254 65 2090 80.54% 86.76% 89.16%
#104 42 0 o 42 9 7 0 26 9 8 1 17 50.00% 65.38% 68.00%
#105 0 8 o 8 0 1 ) 7 2 2 [ 5 71.43% 71.43% 71.43%
#106 0 0 2 2 )] 0 0 2 0 0 0 2 100.00% 100.00% 100.00%
#107 215 0 0 215 10 16 3 186 2 20 6 160 84.21% 86 02% 88.89%
#108 3 ) ] 3 1 1 0 1 0 ] 0 v | 50.00% 100.00% 100.00%
#109 351 0 0 351 11 33 5 302 102 82 20 200 68.26% 66 23% 70.82%
#110 44 0 o 44 12 | 1w 1 21 15 3 12 [ 28.57% 28 57% 66.67%
#111 74 0 ) 74 8 2 0 64 5 q 4 59 86.76% 92 19% 98.33%

) #112 8 o 0 8 0 0 0 8 a o 0 8 100.00% 100.00% 100.00%
#113 45 o 0 45 3 & 0 36 g 6 0 30 76.92% 83 33% 83.33%
#114 1 0 0 i 9 0 0 0 1 ] 0 0 1 100.00% 100.00% | 100.00%
#1185 271 0 0 271 16 158 0 9% 4 28 6 62 58.49% 64.58% 66.89%
#116 143 0 a 143 1 15 1 116 a4 42 2 72 57.60% 62.07% 63.16%
#117 58 0 o 58 1 5 2 50 3 2 1 47 84.00% 9400% | 95.92%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Aftachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES ! l ]
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanlzed Interface Used Manual Rejects Validated Errors T
Total Pending Total CLEC CLEC Error
Total Mech} Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDi TAG LSR's Fallout § Ciarification | (Z Status) LSR's Fallout Fallout Fallout |issued SO's] Flowthrough | Calcuiation | Calculation
#118 637 4] 0 637 78 4 2 516 54 30 24 462 81.05% 89.53% 93.90%
#1189 62 ¢} 0 62 1 4 0 57 2 2 0 55 94.83% 96.49% 96.49%
#120 0 2505 0 2505 165 174 7 2159 207 177 30 1952 85.09% 90.41% 91.69%
#21 0 9611 Q 2611 170 2232 78 7131 1329 845 484 5802 85.11% B81.36% 87 29%
#122 0 1 LH] 1 0 o} 0 1 Q 0 v} 1 100.00% 100.00% 100:(?403/:
#123 459 ¢ 0 459 9 a7 0 13 12 6 6 401 96.39% | 97.09% 9853%
#124 2 4] 0 2 2 0 0 [ Q 4] 4 4] 0.00% 0.00% 0.00%
[ #125 9 o 0 9 6 Q 0 3 1 1 0 2 22.22% 66.67% 86 67%
#126 128 o 0 128 6 S 1 116 9 7 2 N 107 89.17% 92.24% 93.86%
#127 359 4] 0 359 41 4 0 314 14 1 3 300 85.23% 95.54% | 96.46%
#128 74 [¢] 0 74 15 7 1 51 g 8 1 42 64.62% 82.35% ] 84.00%
#129 0 Y 3628 3628 7 557 19 3045 2452 1990 462 593 22.90% 18.47% 22.96%
#130 5 0 0 5 0 0 0 5 0 o] 0 5 100.00% 100.00% 100.00%
#131 98 Q 0 98 3 8 0 87 2 1 1 B85 95.51% 97.70% 98.84%
#132 7 g g 7 1 3 0 3 3 3 0 4] 0.00% 0.00% 0.00%
#133 35 Q 1] 35 2 10 0 23 12 4 8 11 64 71% 47.83% 73.33%
#134 1 Q O 1 Q 0 0 1 0 [¢] 0 1 100.00% 100.00% ; 100.00%
#135 0 0 z 2 0 1 1 o 0 0 0 0 0.00% 000% |  0.00%
#136 2 0 0 2 0 2 0 0 O 0 Q 0 0.00% 0.00% 0.00%
#137 201 0 0 201 19 23 0 159 12 11 1 147 83.05% 92.45% 93.04%
#138 97 0 0 97 21 22 0 54 14 14 1] 40 53.33% 74.07% 74.07%
#139 76 0 Q 76 16 5 1 54 B [} 0 48 68.57% 88.89% 88.88%
#140 0 [1] 3530 3530 142 81 22 3285 244 205 39 3041 89.76% 92.57% 93.68%
#141 7957 (1] ] 7957 658 458 12 6829 329 285 44 65500 87.33% 95.18% 95.80%
#142 358 0 ! o] 358 52 46 0 260 53 41 12 207 69.00% 79.62% B83.47%
#143 3209 0 : 1] 3209 171 255 6 2777 118 101 17 2659 90.72% 95.75% 96.34%
#144 38 0 0 38 0 0 2 36 14 10 4 22 68.75% 61.11% 68.75%
#145 856 0 4] 856 93 4 0 722 62 55 7 860 81.68% 91.41% 92.31%
#146 53 Q 0 53 7 g [} 37 3 3 0 34 77.27% 91.89% 91.89% i
#147 114 4] 0 114 7 2 2 4_71_03 19 18 1 84 77.06% 81.55% 82.35%
#148 975 4} ] 975 95 99 1 780 54 47 7 726 83.64% 930@% 93.92% -
#149 1 3] 0 1 0 L 4] 0 1 L] . 0 Y 1 100.00% 100 00% 100.00%
e #150 95 0 0 95 1 o 0 94 B 8 0 86 . 90.53% 91.49% 91.49% |
#151 101 0 0 101 9 1 .0 91 2 1 1| se 89.90% 97.80% 98.89%
#152 732 0 0 732 59 2 0 646 65 62 3 581 B2.76% 89.94% 90 36%
#183 0 Q0 103 103 1 10 0 92 g 7 2 i 83 91.21% 90.22% 92 22%
#154 115 Q 0 115 3 7 0 105 2 2 0 103 95.37% 98 10% 98.10%
#1585 0 0 2 2 ] 0 1 1 1 1 0 Q 0 00% 0 0% 0.00%
#156 6 0 0 6 0 4 0 2 0 0 0 2 100 00% 100 00% 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Attachment 2

REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES ! | }
Company Info i LSR PROCESSING FLOWTHROUGH
LESOG \ |
Mechanized Interface Used Manual Rejects Validated Errors )
Total Pending “Total CLEC CLEC Error
Total Mech} Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded

Name RESH/OCN] LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Faillout Fallout Fallout |lIssued SO's| Flowthrough | Calculation § Calculation
#157 3696 0 0 3696 662 244 27 2763 286 231 55 2477 73.50% 89.65% 91.47%
#158 826 0 0 826 97 0 664 35 28 7 628 83 42% 94.73% 95.74%
#159 121 1] 0 121 15 5 0 101 8 7 1 93 80.87% 92.08% 93.00%
#160 0 ] 1 1 0 1 0 o 0 0 0 0 0.00% 0.00% 0.00%
#161 435 0 0 435 42 32 3 358 20 18 2 338 84.92% 94.41% 94.84%
#162 73 0 o 73 15 14 0 44 8 | 8 1 5 36 66.67% 81.82% 92.31%
#163 1011 0 0 1011 91 80 6 834 B3 i 68 21 745 82.41% 89.33% 91.64%
#164 0 0 1 9w 997 5 0 899 15 13 2 884 98.00% 98.33% 98.55%
#165 100 o 1 o 100 6 1 1 82 19 14 5 63 75.90% 7683% |  81.82%
#166 1533 0 0 1533 103 44 3 1383 B8 79 9 1295 87.68% 93.64% 94.25%
#167 5 0 0 5 0 0 i 0 5 5 5 0 [7} 0.00% 0.00% 000%
#168 138 0 0 138 15 10 0 113 1 9 2 102 80.95% 90.27% 91.89%
#169 0 6071 0 6071 270 1455 0 4346 255 124 131 4091 91.22% 94.13% , 97.06%
#170 108 0 0 108 5 4 0 99 16 16 0 83 79.81% 83.84% i B53.84%
#171 435 0 0 435 4 27 3 364 26 22 4 338 84 29% 92.86% 93.89%
#172 407 o ! o 407 16 20 2 369 20 18 2 i 3dg 91.12% 94.58% 95.10%
#173 1193 0 0 1193 103 67 3 1020 248 234 14 772 69.61% 7569% | 76.74%
#174 670 0 0 670 78 95 0 497 3 f 27 7 463 8151% 93.16% | 94.49%
#175 780 0 0 780 48 15 1 718 14 i 13 1 704 9227% | 9805% ' 98.19%
#176 7 7 0 0 7 ) ) 2 s 1 1 0 4 80.00% 80.00% 80.00% |
#177 ! 1564 0 0 1564 115 76 4 1369 | 57 44 13 1312 89 19% 95.84% ®.T6%
#178 199 ) 0 199 8 i 10 0 181 11 10 1 176 90.43% 93.92% 94 44‘_79_:
#179 2 0 0 2 1 0 1 1 1 0 Q 0.00% 0 00% 0.60%
#180 79 0 0 79 10 8 1 60 9 8 1 51 7391% 85 00% 86.24%
#181 465 0 | 0 465 40 55 2 368 43 36 7 325 81.05% 88 32% 90.03%
#182 32 o | o 32 1 9 0 22 12 1 1 10 45.45% 45.45% . 47.62%
#183 295 0 0 225 22 23 3 177 30 20 10 147 77.78% 83.05% 86.02%
#184 : 1047 0 0 1047 104 110 2 831 49 ; 36 13 782 84.82% 94.10% 95.60%
#185 358 0 0 358 24 0 328 | 11 10 1 317 | 90.31% 96.65% 96.94%
#186 40 0 0 40 3 2 0 as | 7 | 6 1 28 i 75.68% 80.00% 82.35%
#187 1 0 0 1 0 0 1 0 0 0 1 10000% | 100.00% | 100 00%
#188 | 0 CH 1 0 1 0 0 0 0 o ] 0 00% 0.00% 0.00%
#189 3620 a ] 3620 313 220 11 3076 275 231 44 | 280 83.74% 91.06% 92.38%
#1580 6822 0 0 6822 232 437 5 6148 396 326 70 | 5782 91.16% 93.56% 94.64%
#191 18 ) ] 18 2 3 0 13 4 4 o 9 60.00% 69.23% £9.23%
#192 1552 0 Q 1552 133 80 5 1334 0 80 10 1244 85.38% 93 25% 93.96%
#193 690 0 0 690 43 66 ! 4 577 52 45 7 525 85.64% 90.99% 92 1%
#194 23 0 0 23 0 ] 1 0 23 0 0 0 23 © 100.00% 100 00% 100.00%
#195 477 0 0 477 43 23 0 | 4n 25 24 1 38 | 8521% 93.92% 94.15%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES 1 [ T _
Company Info LSR PHOCESSING FLOWTHROUGH
LES0G
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending “Total CLEC CLEC Error
Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout | issued SO's] Flowthrough | Calculation | Calculation
#196 301 0 0 301 15 28 35 223 128 115 11 a7 42 73% 43.50% 45 75%
#197 0 79 0 79 5 21 8 45 g 2 7 3% 83.72% 80.00% 94.74%
#198 8 0 0 8 0 1 0 7 2 2 0 5 71.43% 71.43% 71.43%
#199 3304 a [ 3304 371 1104 29 1800 730 298 432 1070 61.53% 59.44% 78.22%
#200 257 g 0 257 25 27 4 201 62 45 7 149 68.04% 74.13% 76.80%
#201 ] 20 0 0 20 0 1 0 19 0 0 0 19 100.00% | 100.00% | 100.00%
#202 7 0 0 7 0 0 1 3 3 3 0 3 _ 50.00% 50.00% 50.00% |
#202 88 0 0 88 0 7 0 81 7 6 1 74 99.50% 91.36% 250%
#204 0 0 8 8 2 1 0 5 2 2 0 3 42.86% 60.00% 60.00%
#205 2 0 0 2 o 2 0 0 0 0 ) 0 0.00% 0.00% 0 00%
#206 2 0 0 2 1 0 0 1 0 0 0 1 50.00% 100.00% 100.00%
#207 51 [} 0 51 7 3 0 41 6 5 1 35 74.47% 85 37% 87 50%
#208 23 o 0 23 1 5 0 17 1 1 0 16 88.89% 94.12% 94.12%
#209 376 0 0 376 51 204 0 121 9 3 6 112 67.47% 92.56% 97.39%
#210 113 0 0 113 13 11 0 89 10 7 3 7% 79.80% 88.76% 91.86%
#211 282 0 o 282 12 20 1 249 28 26 2 221 85.33% 88.76% 89.47%
#212 0 9434 o 9434 335 2341 3 6755 589 37 218 6166 89.73% 91.28% 94.32%
#213 0 14774 0 14774 543 | 3539 3 10689 586 285 301 0103 9243% 94.52% 97.26%
#214 134 ¢ 0 134 9 9 0 116 14 1 3 102 83.61% 87.93% 90.27% |
#215 314 0 0 314 17 20 0 267 17 17 0 250 88.03% 93.63% 93.63%
#216 10 [ 0 10 2 2 2 4 3 3 0 1 16.67% 25.00% 25.00%
$217 1245 0 0 1245 82 6 1 1106 53 a7 16 1053 89.85% 95 21% 96.61%
#218 26 0 0 2 6 3 1 16 2 1 1 14 66.67% 87 50% 93 33%
#219 0 0 7 7 3 o 2 2 2 0 2 [ 0.00% 0.00% 0.00%
#220 0 0 5344 5344 536 583 60 4165 490 350 140 3675 80.57% 88.24% 91.30%
#221 2 | 0o 0 2 0 1 0 1 1 1 0 o 0.00% 0.00% 0.00%
#222 30090 0 o | 3009 1470 1139 14 27467 526 502 124 26841 93.16% 97 72% %8.16% |
#223 869 0 0 ' 869 24 &3 1 781 40 32 8 741 92.97% 94 88% 95.86%
#224 2651 0 0 2651 311 414 6 1920 311 241 70 1609 74.46% 83.80% 86.97%
#225 1 o 0 1 0 1 0 0 0 0 [ 0 0 00% 0.00% 0.00%
#226 5 0 g 5 1 2 0 2 0 o ) 2 | 6667% 10000% | 100.00%
w221 ] 67 0 0 67 3 | 10 0 54 12 12 a 42 7368% | 77.78% 7T 78%
B 4228 82 0 o a2 3 7 0 72 0 0 0 72 96.00% 100.00% 100.00%
o #229 99 0 0 99 10 12 0 77 7 6 1 70 81.40% 90.91% 9211%
#230 18 o 0 18 0 0 0 18 2 1 1 16 94 12% 88.80% 8412% |
#231 28345 o 0 28345 2311 2654 64 23316 1884 1670 214 21432 84.33% 91.90% 9277%
#232 27 0 0 27 1 4 0 22 5 4 i 17 77 27% 77 27% 80.95%
#233 3 0 o 3 0 2 0 1 i 1 0 0 0.00% 0.00% 0.00%
#234 241 0 0 241 5 62 0 174 32 29 3 142 80.68% 81.61% 83 04%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | [
Company Info ; LSR PROCESSING FLOWTHRCOUGH
| LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Totar CLEC CLEC Error
Totai Mech] Manual Auto Supps System [BST Caused} Caused Achieved Base Exciuded
Name RESH/OCN| LENS EDI TAG LSR's Faliout ] Clarification | (Z Status) LSR's Fallout Fallout Fallout |Issued SO's] Flowthrough | Calculati Calcutation
#235 19 0 0 19 2 9 0 8 2 2 0 6 60.00% 75.00% 75.00%
#236 780 0 0 780 107 70 2 601 43 29 14 558 80.40% 92.85% 95.06%
#237 191 0 0 191 6 16 7 162 73 56 17 89 58.94% 54.94% 61.38%
4238 8 0 0 8 0 0 0 8 0 0 0 8 100.00% 100.00% 100.00%
#239 22 0 0 22 5 1 1 15 6 6 0 9 45 00% 60.00% 60.00%
#240 84 o 0 84 2 6 0 76 0 0 0 75 97 44% 100.00% 100.00%
#241 235 0 0 235 19 9 1 206 27 25 2 179 80.27% 86.89% B7.75%
B #242 126 0 o 126 10 4 4 108 10 8 2 98 84.48% 90.74% 92.45%
#243 0 0 89 89 7 a1 0 51 12 6 6 39 75.00% 76.47% 86.67%
#244 1288 o o 1268 44 93 0 1151 42 39 3 1109 93.04% 96.35% 9 60%
#245 123 0 o 123 3 5 2 113 4 4 0 100 93.97% 96.46% 96.46%
#246 0 B4 o 64 3 5 0 56 9 6 3 47 83.93% 83.93% 88.68%
#247 157 0 o 157 1 11 1 144 7 4 3 137 96.48% 95 14% 97.16%
#248 0 [ 968 968 27 64 0 877 29 18 11 848 94.96% 96 69% 97.92%
#249 365 0 0 365 98 32 3 232 44 38 6 188 58.02% 81.03% 83 19%
#250 1861 0 0 1861 144 82 6 1629 164 130 34 1465 84.24% 89.93% 91.85%
#251 33 o | ¢ 33 6 6 0 21 5 5 0 16 59.26% 76.19% 76.19%
#252 215 0 0 215 9 27 1 178 38 35 3 140 | 76.09% 78 65% 80.00%
#253 242 0 1] 242 6 4 0 230 12 11 1 220 ; 9283% 94.83% 95 24%
#254 396 [ 0 396 35 17 2 M2 | a7 32 5 305 £1.99% 89.18% 90.50%
#255 604 Q 0 604 54 17 0 533 20 17 3 513 87 BA% 96.25% 96 79% |
#256 298 0 ) 298 25 2p 2 249 24 19 5 225 83.64% 90.36% @221%
#257 0 7 0 7 0 4 1 2 ] 0 0 2 100.00% 100.00% 106.00%
#258 1 0 0 1 0 ¢ 0 1 o 0 0 1 100.00% 100.00% 100.00%
#259 641 0 0 641 52 44 2 543 18 16 2 525 88.53% 96 69% 97.04%
#260 54 0 0 54 15 6 0 33 4 4 0 29 60.42% 87 88% 87.88%
#261 17 0 0 17 2 3 1 11 2 1 1 9 75 00% 81 82% 90.00%
#262 1 0 ) 1 0 0 0 1 0 0 0 1 100 00% 100.00% 100.00%
#263 8 0 ] 8 1 3 0 4 4 4 0 0 0.00% 0.00% 000%
#264 49 0 o 49 9 10 0 30 10 7 3 20 55.56% 66.67% 7407% |
#265 326 0 [ 326 37 17 6 266 44 41 3 222 74 00% 83 46% 84 41%
#266 27 0 0 27 2 0 20 0 5 5 10 58.82% 50.00% 66.67%
B #267 1 o 0 1 1 0 0 0 0 0 0 | 000% | 000% 000%
| #268 i 41 0 0 # 12 4 0 25 8 7 1 17 47.22% 88.00% 70.83%
#269 0 0 131 131 8 17 0 106 13 26 7 73 68.22% 68.87% 73.74%
4270 a 0 0 4 0 2 0 2 2 2 0 o 0.00% 0.00% 000%
#271 13 0 0 13 0 8 0 5 5 5 0 o 0.00% 0.00% 0 00%
#272 375 0 0 375 24 79 9 263 a1 69 12 182 66.18% 69.20% 72 51%
#273 1163 0 0 1163 123 43 4 993 85 72 13 908 82.32% 91 44% 92 65%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES ] [ |
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used l\_ll_anual Rejecis Validated Errors —
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification § (Z Status) LSR's Fallout Fallout Fallout |issued SO'sf Flowthrough | Caiculation | Calculation
#274 14 [} 0 14 2 2 0 10 3 3 0 7 58.33% 70.00% T0.00%
#275 65 4] 0 65 8 5 0 52 4 3 1 48 81.36% 92.31% 94.12%
#276 457 o] 0 457 7 21 1 428 19 18 1 409 94.24% 95.56% 95.78%
LENS Subtotal 199603 0 0 199603 14441 17999 632 166531 20118 16348 3770 146413 82.62% 87.92% 89.96%
ED! Subtotal 0 45673 0 45673 1732 10010 108 33823 3478 2177 1301 30345 88.59% 89.72% 93.31%
TAG Subtotal 0 0 29354 29354 997 2082 136 26139 3984 3176 808 22155 84.15% 84.76% 87 46%
TOTAL INTERFACES 199603 45673 29354 274630 1170 30091 876 226493 27580 21701 5879 198913 83.65% 87.82% 90.16%
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ORDERING REPORT: PERCENT FLOW THRCOUGH SERVICE REQUESTS {BUSINESS DETAIL) Attachment 2
REPCRT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES E I |
CQmpany Info LSR PROCESSING FLOWTHRCUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Error
Total Mech] Manual Aute Supps System |BST Caused] Caused Achieved Base Excluded
Name AESH/OCN| LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallowt Fallout Fallout |Issued SO's| Flowthrough | Calculation | Calculation
#1 20 [3 0 20 8 5 0 7 3 3 0 4 26.67% 57.14% 57.14%
#2 6 0 0 6 2 2 0 2 2 1 1 0 0.00% 0.00% 0.00%
#3 119 0 0 119 26 23 6 64 36 30 6 28 33.33% 43.75% 48.28%
#4 47 0 0 47 5 15 0 27 10 8 2 17 56.67% 62.96% 68.00%
#5 1 0 0 1 0 1 0 0 0 0 0 0 0.00% 0.00% 0 00%
#5 15 0 0 15 6 1 0 8 1 1 0 7 50.00% 87.50% 87.50%
%7 14 0 0 14 3 3 0 8 5 2 3 3 37.50% 37.50% 60.00%
#8 51 i} 0 51 7 5 2 37 29 16 [ 15 39.47% 40.54% 48.39%
#0 46 i) 0 46 32 3 1 10 B 8 0 2 4.76% 20.00% 2000%
#10 4 0 0 4 1 0 0 3 2 2 0 1 25.00% 33.33% 33.33%
#11 27 0 0 27 3 7 0 17 5 5 0 12 60.00% 70.59% 70.59%
#12 5 0 0 5 1 4 0 0 0 0 0 0 0.00% 0.00% 0.00%
#13 2 0 0 2 0 1 0 1 1 1 0 0 0.00% 0 00% 0.00%
#14 61 0 0 61 19 2 2 38 16 15 1 22 39.29% 57.89% 59 46%
#15 0 0 11 11 7 3 0 1 1 0 1 0 0.00% 0 00% 0.00%
#16 0 0 162 162 87 26 3 46 33 16 17 13 11.21% 28.26% 44.83%
#17 60 0 0 60 6 14 0 40 16 12 a 24 57 14% 60.00% 66.67%
#18 294 0 0 294 64 23 8 199 o4 72 22 105 4357% 52.76% 59.32%
#19 36 ] 0 36 4 1 0 3 10 7 3 21 65 63% B 67 74% 75 00%
#20 1 ) 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
#21 1 0 0 1 0 0 0 1 Q 0 0 1 100.00% 100.00% 100.00%
#22 0 1 0 1 1 Q 0 0 0 0 0 o 0.00% 0.00% 0.00%
#23 7 0 0 7 1 1 0 5 2 2 0 3  50.00% 60.00% 60.00%
#24 3 0 0 3 1 1 0 1 1 1 0 0 " 0.00% 000% 000%
#25 6 0 0 6 0 1 0 5 2 1 1 3 75.00% 60.00% 75.00%
#26 9 0 0 9 1 0 2 6 1 0 1 5 83.33% 83.33% 100.00%
#27 99 0 0 99 92 1 0 6 4 3 1 2 2.06% 33.33% 40.00%
#28 6 0 0 6 o 3 0 3 3 3 0 Q 0.00% 0.00% 0.00%
#29 57 0 0 57 2 8 0 47 22 20 2 25 53.19% 53.19% 55.56%
430 i 6 0 0 6 0 3 0 3 3 3 0 0 0.00% 0.00% 000% |
#31 { 2324 0 o 2304 332 371 20 1601 740 610 130 861 47.75% 63.78% | 58.53%
#32 1 0 1] 1 0 0 0 1 0 0 0 1 100.00% 100.00% | 100.00%
433 75 0 1] 75 12 3 2 55 2g 23 6 26 42.62% a72T% - 53 06%
#34 261 0 0 261 24 35 4 197 84 66 18 113 55.67% 57.36%  63.13%
B #35 30 0 [ 30 12 1 0 17 10 5 5 7 29.17% 41.18% 56 33%
#36 83 0 0 83 9 ] 4 61 16 13 3 45 67.16% 73.77% 77.59%
#37 62 | o 0 62 7 g 1 45 28 24 4 17 35.42% I7.78% 41.46%
#38 17 | o ] 17 13 o 0 4 1 1 0 3 17.65% 75.00%  7500%
#39 o | o 2 2 2 ) 0 0 0 0 0 0 0.00% 0.00% 0.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Attachment 2

REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Fiorida
AGGREGATE ORDER TYPES I | l i
Company Info LSR PROCESSING FLOWTHROUGH
LESQOG
Mechanized Interface Used Manual Rejects Validated Errors S B
Total PLendlng Total CLEC CLEC Error
Total Mech] Manual Auto Supps System |BST Caused| Caused Achieved Base Excluded
Name RESH/OCN| LENS EDI TAG LSR's Fallout ] Clarification | (Z Status) LSR's Fallout Fallout Faliout |issued SO's] Flowthrough | Calculation | Calculation
#40 15 o 0 15 6 2 0 7 1 1 0 6 46.15% 85.71% 85.71%
#41 2 0 0 2 0 2 0 0 0 0 0 ] 0.00% 0.00% 000%
#42 2 0 0 2 1 0 0 1 1 1 0 [} [ 0.00% 0.00% 0.00%
#43 44 0 0 44 1 14 2 27 25 12 13 2 ' 13.33% 7.41% 14.29%
#44 6 o D 6 0 5 0 1 0 0 0 1 i 100.00% 100.00% | 100.00%
#45 2 0 0 2 0 0 0 2 ! o 0 0 2 | 100.00% 100.00% | 100 00%
#46 35 o 0 35 12 8 0 15 | 14 9 5 1 U as5% 667% | 10.00%
#47 12 o 0 12 1 0 0 n ! 2 0 9 75.00% 8182% | B1.82%
#48 2 0 0 2 1 0 0 1 o 0 0 1 50.00% 100.00% 100.00%
#49 4 0 0 4 2 3 0 ) [ 0 0 1 33.33% 100.00% 100.00%
#50 8 4 0 8 1 0 0 7 3 3 0 4 50.00% 57.14% 57.14%
#51 8 0 0 8 0 0 0 8 4 4 0 4 50.00% 50.00% 50.00%
#52 7 0 0 7 5 0 0 2 1 1 0 1 14.29% 50.00% 50.00%
#53 0 0 17 17 12 1 0 4 3 3 0 1 6.25% 25.00% 25.00%
#54 22 0 o 22 10 3 0 9 5 5 0 4 21.05% 44.44% 44.44%
#55 2 0 0 2 0 2 0 0 0 0 0 0 0.00% 0.00% 0.00%
#56 30 0 0 30 3 8 0 19 8 6 2 11 55.00% 57.89% 64.71%
#57 293 o 0 293 29 28 10 215 78 50 28 138 60.79% 63.89% 73.40%
58 ! 32 0 0 32 7 7 0 18 5 2 1 12 57.14% 66 67% 85.71%
#59 0 151 0 151 a3 17 2 89 43 29 4 46 | 38.08% 51 69% 61.33%
#60 0 0 2 2 0 0 0 2 o o | o 2 100.00% | 100.00% | 100.00%
#61 1256 0 [ 1256 245 164 14 833 425 az3 102 408 | 4180% | 4898% 55.81%
#62 9 0 0 9 1 3 0 5 4 4 0 1 | 1667% 20.00% 20.00%
#63 46 0 o 46 15 7 0 24 16 15 1 8 21.05% 33.33% 34.78%
#64 1107 0 0 1107 180 71 15 841 367 301 66 474 49.63% 56.36% 61.16%
#65 194 0 0 194 103 18 4 69 48 36 12 21 13.13% 30.43% 36.84%
#66 14 0 0 14 3 0 0 1 3 3 0 8 57.14% 72 73% 72.73%
#67 1 0 : 0 1 0 0 0 1 0 0 a 1 100.00% 10000% | 10000%
#68 4 o i 0 4 ] 0 0 4 4 2 2 0 ‘ 0.00% 0.00% 0 00%

B #69 0 0 64 21 22 0 21 14 7 7 7 | 20.00% 33.33% 50.00%
#70 9 0 0 9 1 1 0 7 3 3 0 4 50.00% 57.14%  57.14%
471 13 0 0 13 5 2 0 6 2 2 0 4  36.36% 66.67% | 66.67%
#72 10 0 0 10 2 o 1 7 8 4 2 1 14.29% 14.29% 20.00%

E 473 3 0 0 3 1 o 0 2 0 0 0 oz e66T% 100,00% 100.00%
474 51 0 0 51 28 4 0 19 18 13 3 i 3 6.89% "15.79% 18.75%
#75 0 0 1 11 3 2 0 6 3 2 1 i 3 37.50% 50.00% 60.00%
#76 , 12 0 0 12 6 i 0 5 1 0 1 4 40.00% 80.006%  100.00%
477 : 72 0 72 18 9 1 44 17 15 2 27 45.00% 61.36% 64 29%
#78 9 0 . D 9 0 1 1 7 3 1 2 4 80.00% 57.14% 80.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS {BUSINESS DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES I 1 !
Company Info ! LSR PROCESSING FLOWTHROUGH
! LESOG
Mechanized Interface Used Manual Hejects Validated Errors
Total Pending Total CLEC - CLEC Error
Total Mech] Manual Auto Supps System |BST Caused] Caused Achleved Base Exciuded
Name RESH/OCN|] LENS EDI TAG LSR's Fallout | Claritication | (Z Status) LSR's Fallout Fallout Fallout | Issued SO's] Flowthrough J Calculation { Calculation
#79 0 0 43 43 1 14 0 28 21 18 3 7 26.92% 25.00% 28.00%
#80 0 0 8 8 2 1 0 5 1 1 Q 4 57.14% 80.00% 80.00%
#81 4 0 Qg 4 1 1 "] 2 1 1 ] 1 33.33% 50.00% 50 00%
#82 57 [4] Q0 57 7 6 0 44 16 15 1 28 56.00% 63.64% 65 12%
#83 0 0 36 36 28 4 0 4 4 1 3 _ 0 0.00% 0.00% 0.00%
#84 10 0 0 10 6 3 0 1 0 0 0 1 14.29% 100 00% 100.00%
#85 1 [4] 0 1 0 ] 0 1 0 0 Q . 1 100.00% 100.00% @ 100.00%
#86 18 [ 0 18 2 2 1 13 B 5 3 5 41.67% 38.46% 50.00%
#87 0 0 4 4 2 1 0 1 1 0 1 4] 0.00% 0 00% 0.00%
#88 45 o | 0 45 2 1 0 32 10 8 2 22 52.38% 88.75% |  73.33%
489 1 0 . 0 1 o 0 0 1 0 0 0 1 100.00% 100.00% | 300.00%
#90 21 0 o} 21 2 4 0 15 8 8 0 7 41.18% 46.67% , 46.67%
#31 0 0 1 1 0 4] 0 1 o] 0 0 1 100.00% 100.00% L 100 00%
#92 4] Q 74 74 2 26 0 46 39 26 13 7 20.00% 15.22% [ 21.21%
#93 805 0 0 805 231 118 8 450 176 149 27 274 41 90% 60.89% 64 78%
#94 6 O ] 6 2 Q 0 4 ¢] 0 Q 4 66.67% 100.00% 100.00%
#95 3 o 0 3 1 o o 2 1 1 0 1 33.33% 50.00% |  60.00%
| #96 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 10000% . 100 00%
#97 3 0 0 3 1 g 0 2 2 2 0 0_ 0.00% 000% | 0.00%
#98 3 0 0 3 1 O 4] 2 ] 0 0 2 66.67% 100.00% | 1 ﬂq:gowu
#99 1 Q 0 1 1 O 0 0 Q0 [¥] 0 0 0.00% 0 00% 0.00%
B #100 27 0 a 27 3 1 1 22 5 4 1 17 70.83% 77.27% 80.98%
| #01 49 Q a] 49 17 7 1 24 i1 8 3 13 34.21% 54.17% 8190%
#102 1 o 0 1 0 o 0 1 0 0 0 1 100.00% 100.00% 100.00%
#103 7 ¢} 4] 7 1 4] 0 6 1 1 0 5 71.43% 83.33% 83.33%
#104 3 0 a 3 Q 0] 0 3 o] 0 0 3 100 00% 100.00% 100.00%
#105 1 4] [¢] 1 0 0 0 1 0 . [V] 0 1 100.00% 100.00% 100.00%
#106 4 [4] [} 4 2 0 0 2 1 1 0 1 25.00% 50.00% 50.00%
#107 0 [+] 5 5 3 0 0 2 1 ! 1 0 1 20.00% 50.00% 50.00%
#108 0 4] 3 3 a . 0 0 0 Q0 0 0 4] 0.00% 0.00% i i 0.00%
#109 0 Q 63 63 42 i 19 0 1 5 3 2 6 11.76% £4.55% 66 87%
}7 #110 0 0 2 2 1N 0 0 1 i 0 1 0 0.00% 0.00% 0.00% |
’ #1114 1 0 Q 1 0 1 0 Q Q 0 0 L] 0.00% 0 00% 0.00%
[ #112 1 2 0 o 2 1 0 o 1 1 1 K 0 000% |  0.00% 0 00%
#113 77 Q Q 77 26 21 o} 30 13 8 5 17 33.33% 56.67% 68 0%
#114 1 1] 0 1 1 Q 0 a 0 0 0 0 0.00% 0.00% 0.00%
#115 1 [¢] 4] 1 1 0 0 0 0 0 ] [} 0 00% 0.00% : 0.00%
#116 10 i [¢] o] 10 2 1 0 7 6 3 3 1 16.67% 1429% | 2500%
#117 11 ] O 11 4 8 0 3 2 2 0 1 33.33% 3333% ' 3333%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Attachment 2

REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES | ) |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC ’ CLEC Error
Total Mech} Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name RESH/OCN| LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout |lssued SO's] Flowthrough | Calculation | Calculation
#118 32 0 0 32 0 6 1 25 & 6 0 19 76.00% 76.00% 76.00%
#119 19 0 0 19 4 2 0 13 0 0 13 76.47% 100 00% 100 00%
#120 8 0 0 8 5 0 0 3 2 2 0 1 12.50% 33.33% 33.3%%
#121 ‘ 4 0 0 4 o 3 0 1 1 1 0 0 0.00% 0.60% 0.00%
#122 29 0 0 29 17 1 0 1 7 : 5 2 4 15.38% 36.36% 44.44%
#123 a1 0 o M 3 ) 0 38 15 12 3 23 60.53% 60.53% 85.71%
#124 4 0 0 4 o 0 0 4 2 2 0 2 " 50.00% 50.00% 50.00%
#125 5 0 0 5 4 o 0 1 1 1 0 0.00% 0.00% 0,00%
#126 24 D 0 24 13 [ 0 11 5 2 4 5 25,00% 45 45% 71.43%
#127 12 0 0 12 0 2 0 10 0 0 0 10 100.00% 100.00% 100.00%
#128 84 0 0 84 16 4 4 60 23 15 8 a7 54.41% 61.67% 71.15%
#129 6 0 0 6 1 0 0 5 0 0 0 5 83.33% 100.00% 100.00%
#130 2 0 0 2 1 0 0 1 0 0 o 1 50.00% 100.00% 100 00%
#131 1 0 0 1 0 0 0 1 0 0 0 ! 1 100.00% 100.00% 100 00%
#132 1 0 0 1 ¢ 0 0 1 0 0 Q ! 1 100.00% 100.00% 100 00%
#133 5 0 0 5 3 0 0 2 0 0 [ 2 40.00% 100.00% 100 00%
#134 1 Q Q0 1 0] 0 Y] 1 1] [4] 0 1 100.00% 100.00% 100 00%
#135 6 0 0 & 1 2 0 3 1 1 0 2 50.00% 66.67% 86.67%
#136 2 0 0 2 0 1 0 1 1 1 0 0 0.00% 0.00% 0.00% |
#137 3 0 0 3 Q 1 0 2 1 1 0 1 50 00% 50.00% 50.00%
#138 0 465 0 465 216 a3 31 135 57 13 14 108 32.05% 80.00% |  8926%
#139 13 0 [ 113 18 1 2 82 29 24 5 53 55.79% 64.63% 68.83%
B #140 7 0 o 7 1 2 0 4 1 1 0 3 60.00% 75.00% 75 D0%
#141 198 o] 4] 198 21 52 3 122 ral 54 17 51 40.48% -41 80% 48.57%
#142 12 0 o 12 0 7 0 5 3 3 0 2 40.00% 40.00% | 40.00%
#143 0 0 86 86 24 9 2 51 27 19 8 24 35.82% 47.06% 55.81%
#144 1 0 G 1 0 1 0 0 0 0 0 0 0.00% 0 00% 0.00%
#145 23 o o 23 6 3 0 14 7 6 1 7 36.84% 50.00% | 53.85%
#146 1 0 0 1 0 0 0 1 1 1 0 ) 0.00% 0.00% 0.00%
#147 1 0 o 1 0 a 0 1 0 0 ] 1 100.00% 100.00% 100.00%
#148 5 0 o 5 1 0 0 4 1 1 0 3 60 00% 75.00% 76.00%
#149 ) 7 a 0 7 2 0 1 4 1 1 0 3 50.00% 75 00% 75.00% |
#150 6 o 0 6 2 3 0 1 1 1 0 0 0.00% 0.00% 000% |
#151 9 o 0 9 4 0 0 5 0 0 o 5 55 56% 100.00% 100.00%
#152 0 0 | 5 5 2 1 0 2 0 0 0 2 50 00% 100.00°% 100.00%
#153 9 ] 0 9 3 1 0 5 4 4 0 1 12.50% 20.00% 20.00%
#154 3 0 0 3 1 0 0 2 0 0 0 2 66.67% 100.00% 100 00%
#155 1 0 Q 1 0 1 0 0 0 0 0 0 0.00% 0.00% 0.00%
#156 3 o} 0 3 1 0 0 2 2 0 2 0 0.00% 0.00% 0.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Attachment 2

REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES ; | : ] I
Company Info LSR PAOCESSING ! FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Relects Validated Errors
Total Pending Total CLEC CLEC Error
Total Mech|] Manual Auto Supps System | BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarlfication | (Z Status) LSR's Fallout Fallout Fallout |lIssued SO's] Flowthrough | Calculation | Calculation
#157 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% | 100.00%
#158 41 0 0 Py 11 24 0 6 6 6 0 0 0.00% 0.00% 0.00%
#159 2 o 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% | 100 00%
#160 14 o 0 14 1 5 0 8 5 1 4 3 60.00% 3750% | 75.00%
#161 25 0 0 25 12 2 0 11 7 5 2 4 L 19.05% 36.36% 44.24%
#162 36 0 0 36 6 4 0 26 5 5 0 21 | 85.63% BO.77% 80.77%
#163 0 0 14 14 a 1 0 13 4 4 o 3 | 69.23% 69.23% 69.23%
#1864 0 0 3 3 0 0 0 3 2 2 a 1 . 33.33% 33.35% 93.33%
#165 0 o i 1 1 0 0 0 1 1 1 o 0 i 000% 0.00% 000%
#166 1544 c | @ 1544 470 159 15 900 434 30 94 466 | 3652% 51.78% 57.82%
#167 6 ¢ ; @ 6 3 0 0 3 2 0 1 I 1667% 3333% 33.33%
#168 0 12 0 12 7 0 0 5 5 1 4 0 0.00% 0.00% 0.00%
#169 ' 82 0 o 82 22 3 1 56 18 15 3 a8 50.67% §7.86% . T71.70%
#170 13 0 G 13 11 0 0 2 2 2 0 0 0.00% 000% | 0.00%
#1171 2 0 0 2 0 0 0 2 ! 0 0 0 2 100.00% 100.00% | 100 00%
#172 17 ¢ 0 17 3 4 0 10 ] 1 1 0 g 69 23% 90.00% 90.00%
#173 3 ¢ 0 3 1 o 1 1 1 1 0 : 0 0.00% 0.00% 000%
74 13 o o 13 0 1 0 12 8 3 5 | 4 57.14% 33.33% 57.14%
| #175 0 14 0 14 0 7 3 4 2 2 o | 2 50.00% 5000% | 50.00%
#176 59 0 0 69 21 5 0 43 17 16 1 26 41 27% 60.47% 61.90% |
#177 1 0 D 1 0 1 0 0 0 0 a 0 0.00% 000% 000%
B #178 40 0 0 40 5 6 0 29 1z 9 a7 54.84% 58.62% 65.38%
79 15 0 D 15 2 1 0 12 4 3 1 8 61 54% 66.67% 72.73%
#180 1 0 0 1 1 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
#181 467 0 0 467 62 43 3 359 154 133 21 205 51.25% 57.10% 60.65%
#182 20 0 0 20 3 0 0 17 g 3 3 11 8471% 84.71% 78.57%
#183 62 0 ) 62 4 6 1 51 2 20 2 29 54.72% 56.86% 59.18%
#184 47 0 ) 47 4 3 0 40 g 8 1 31 72.09% 77.50% 79.49%
#185 8 0 [ 8 0 0 1 7 5 1 4 2 66 67% 28.57% 66.67%
#1868 0 0 1] 1 0 0 0 0 0 0 0 0.00%  0.00% 0.00%
2187 55 0 0 55 2 5 1 a7 21 13 8 26 63.41% | 5532% 86.67%
#188 47 0 0 47 g g 0 20 14 8 5 15 46 88% 51.72% 65.22%
#189 278 0 0 278 128 17 1 132 64 52 12 68 27 42% 5152% | 56.67%
#190 4 ) 0 4 0 1 0 3 2 2 0 1 33.33% 33.33% | 3333%
191 ] 7 0 0 7 1 1 0 5 2 2 0 3 50.00% 60.00% | 60.00%
o2 42 o 0 42 13 5 1 23 7 6 T 45.71% 69.57% 72.73% |
#193 0 0 1 1 0 0 0 1 1 1 0 0 000% 0.00% 0.00%
#1194 0 o 1 1 1 0 0 0 0 0 0 0 0.00% 000% 000%
#195 0 0 15 15 2 7 0 6 | 1 1 0 5 62 50% 83 33% 83.33%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Attachment 2

REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florda
AGGREGATE ORDER TYPES ’ | | |
Company Inio | L SR PROCESSING FLOWTHROUGH
LESDG !
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEG Error
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarlfication | (Z Status) LSR's Fallout Fallout Fallout |lIssued SO's| Flowthrough ] Calculation | Calculation
#196 23 0 [¢] 23 1 8 0 14 g 8 1 5 35.71% 35.71% 38.46%
#197 7 [43 8] 7 1 2 0 4 2 2 0 2 40.00% 50.00% 50.00%
#198 7 [4] o] 7 0 [ 2 0 5 3 3 0 2 40.00% 40.00% 40.00%
#199 : 30 o [ 30 3 5 0 22 3] 6 0 16 64.00% 72.73% 72.73%
#200 119 Q o 119 43 8 1 67 37 31 B 30 28.85% | 44.78% 49.18%
LENS Subtotal 12268 0 0 12268 2704 1548 148 7868 3588 2852 736 4280 43.51% \ 54.40% | B0.01%
EDY Subtotal 0 643 4] 643 267 107 36 233 77 45 32 156 33.33% | 66.95% 77.61%
TAG Subtotal 0 0 570 570 224 106 5 235 143 ! 99 50 a6 21.03% 36.60% 46.49%
TOTAL INTERFACES 12268 " 643 570 13461 3195 1761 189 8336 3814 : 2096 818 4522 42.21% 54.25% 60.15%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES i |
Company info 1SR PROCESSING FLOWTHROUGH
! LESOG
Mechanized Interface Used Manual Rejects Validated Errors
[ Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps Systern | BST Caused] Caused Achieved Base Excluded
Name RESH/OCN| LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Faliout Faliout |lssued SO's| Flowthrough | Calculation | Calculation
#1 0 234 0 234 34 48 0 152 37 16 21 115 69.70% 75.66% 87.79%
#2 0 1967 0 1967 71 470 0 1426 886 90 796 540 77.03% 37.87% 85.71%
#3 0 179 0 179 15 20 0 144 21 15 6 123 80.39% 85.42% 89 13%
#4 0 [ 0 6 0 2 0 4 3 1 2 1 50.00% 25.00% 50 00%
#5 0 203 0 203 10 21 0 172 45 28 18 126 76.83% 73.26% 81.82%
#6 1o 164 0 164 10 3 0 123 19 12 7 104 82.54% 84 55% 89 66%
#7 102 o a 102 4 26 4 68 28 20 8 10 62.50% 58.82% B6.67%
#8 1315 Q 0 1315 31 199 19 1086 308 190 118 758 77.43% 71.11% 79.96%
#9 18 ‘o i o 18 0 6 0 12 B 2 8 4 66.67% 33.33% 66.67%
#10 2 o i 0 2 0 a 0 2 2 0 2 0 0.00% 0.00% 0.00%
#11 25 0 o 25 1 5 0 19 8 4 4 11 68.75% 57.89% 73.33%
#12 46 0 [ 46 2 9 2 33 8 2 6 25 86.21% 75.76% 92.59%
#13 6 0 o 6 0 | 3 0 a 3 3 0 0 000% 000% G 00%
#14 383 4] 0 383 67 65 2 249 128 108 20 121 40.88% 48.59% 52.84%
#15 36 [ 0 36 2 13 1 20 20 17 3 0 000% 0.00% 0.00%
#16 523 o 0 523 43 135 10 335 140 113 27 195 55.56% 58.21% 63.31%
#17 9 o 0 9 0 1 L A 2 2 0 5 L 71.43% 71.43% 71.43%
#18 0 253 0 253 6 20 10 217 81 62 19 138 | 66.67% 6267% |  68.69%
#1g . 1 0 o 1 1 0 0 0 o 0 0 o . 000% 0.00%  000%
#20 1 0 0 1 0 s 0 1 1 0 1 o} L 0.00% 0.00% 0.00%
#21 0 o 15061 15061 1905 3o 79 9967 4583 3712 871 5384 | 4B.04% 54 02% 50.19%
B #92 0 0 10 10 2 & 0 2 2 1 1 0 i 0.00% 0.00% 0.00%
[ #23 7850 0 0 7850 563 421 30 6836 685 521 164 6151 '  8502% 89.98% 92.19%
#24 118 0 0 118 | 58 47 2 1 9 7 2 2 2.99% 18.18% 22.25%
#25 0 385 0 385 263 53 1 68 33 22 11 35 10.94% 51.47% 61.40%
#26 2 [ 0 2 0 1 0 1 1 1 0 o 0.00% 0.00% 0.00%
#27 717 [V 0 717 106 105 5 501 175 140 35 326 56.99% 65.07% 69 96%
#28 153 Q 0 153 28 4 0 121 13 11 2 108 73.47% B9.26% 90 76%
#29 1 0 0 1 o 0 0 1 1 1 0 ] 0.00% 0.00% 0.00%
#30 5 o | o 5 o [ 0 5 1 1 0 4 80.00% 80.00% 80.00%
#31 6 0 0 [ 0 3 0 3 3 3 [} 0 0.00% 0.00% 0.00%
#32 6 0 0 6 2 o 0 4 4 3 1 ] 0.00% 000% 0.00%
#33 66 0 0 66 1 e 14 51 19 18 i a2 62.75% 62.75% 84.00%
B #34 4 ) 0 4 0 4 0 o ] 0 0 0 0.00% 0 00% 0.00%
#35 0 0 45 a5 0 3 2 12 12 1 1 a 0.00% 0.00% 0.00%
#36 9 0 0 9 0 2 1 6 6 0 8 0 0.00% C.O00% i 0.00%
#37 0 1 0 11 0 ] 0 11 1 3 8 0 0.00% 0 00% 0.00%
#38 60 0o 0 60 15 0 3 42 41 36 5 1 1.92% 2.38% 270%
#39 2 0 | 0 2 0 o 1 1 0 0 0 1 100 00% 100.00% 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES [ [
Company Info LSR PROCESSING FLOWTHROUGH
X LESOG
Mechanized !nterface Used Manual Rejects Validated Errors -
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Faliout Fallout Qissued SO's] Flowthrough | Calculation § Calculation
#40 3 0 0 3 1 1 0 1 1 0 1 0 0.00% 0.00% 0.00%
#41 o 74 0 74 28 16 6 24 9 6 3 15 30 61% 62.50% 71.43%
#42 0 715 0 715 465 106 24 120 22 10 12 98 17.10% 81.67% 90.74%
#43 0 132 0 132 22 24 23 63 32 1 25 31 51.67% 49.21% 81.58%
#44 0 222 [+] 222 8 48 3 163 73 36 37 90 67.16% 5521% 71.43%
#45 46 0 0 46 12 8 | 8 18 18 8 10 0 0.00% 0.00% Go0%
#46 282 0 1} 282 33 60 4 185 80 59 21 105 53.30% 56.76% 64.02%
#47 36 0 0 38 0 13 5 18 18 18 1 0 0.00% 0.00% 0.00%
#48 216 0 (¥ 216 23 8 2 183 82 66 16 101 53 16% 55.19% 60.48%
#49 0 1 0 1 1 0 0 0 0 0 0 o 0.00% 0.00% 0.00%
#50 0 4 0 4 0 3 ; 0 1 1 1 0 o 0.00% 0.00% 0.00%
#51 1778 0 0 1778 131 142 i 8 1497 744 652 92 753 49.02% 50.30% 53.59%
#52 3304 0 0 3304 356 280 i 14 2644 610 535 75 2034 69.54% 76.93% 78 17%
#53 52 0 0 52 9 3 0 12 12 5 7 0 0.00% 0 00% 0 00%
#54 0 ] 42 42 2 20 1 19 14 14 0 5 23.81% 26.32% 26.32%
#55 168 0 0 168 42 32 1 93 | 27 23 4 66 50.38% 70.97% 74 16%
#56 0 4276 0 4276 134 438 1 3703 928 481 447 2775 81.86% 74.94% 85.23%
- #57 1 0 0 1 0 0 0 1 1 1 o 0 0.00% 000% | 000%
#58 305 0 ] 305 55 16 3 231 70 57 13 161 58.97% 69.70% _73.85%
59 29 0 o 22 7 0 4 1 o 7 2 2 12.60% 1818% | 22.00%
#60 0 0 46 46 17 7 0 22 4 4 0 18 46 15% _B1.82% 81.82%
#61 0 0 7 7 2 2 0 3 3 2 1 o 0.00% " 0.00% 0.00%
#62 0 a 1 1 0 o 0 1 0 0 0 1 100 00% 100.00% 100.00%
#63 0 0 55 55 14 13 0 28 g 6 3 19 48.72% 67.86% 76.00%
#64 0 0 2 2 1 0 0 1 ] 0 0 1 50 00% 100 00% 100.00%
#65 0 0 6 6 0 3 0 3 2 1 1 1 50.00% 33.33% 50.00%
#66 0 0 2 2 1 1 0 0 0 0 0 0 0.00% 0.00% 0.00%
#67 16 0 a 16 1 6 0 9 2 2 0 7 70.00% 77.78% 77.78%
#68 14 0 0 14 2 4 0 8 4 1 3 4 57.14% 50.00% 80.00%
#69 4 0 ] 4 1 2 o 1 0 0 o 1 50.00% 100.00% 100.00%
#10 67 6 . 0 67 6 16 1 4 | 9 8 1 35 71.43% 79.55% | B1.40%
#71 20 o i o 20 1 1 0o 18 14 10 4 4 26.67% 22 20% 28.57% |
#72 1 0 ] 1 0 0 0 1 1 1 I 0 0.00% 0.00% 0.00%
#73 0 0 35 35 0 .z 1 32 17 17 0 15 46.88% 46.88% 46.88%
#74 0 0 28 28 5 0 4 18 19 18 1 0 0.00% 0.00% 0.00%
#75 0 a 19 19 0 & 0 13 8 4 4 5 56.56% 3846% | 5556%
#76 0 0 8 8 0 6 0 2 i 1 1 0 1 50.00% 50.00% 50 00%
#77 0 0 3 3 0 o 1 2 i 2 0 2 0 0.00% 0.00% 0.00%
#78 0 0 24 24 1 5 0 18 10 8 2 8 47 06% 44.44% 50.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Attachment 2

REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES , | i
Company Info : LSR PROCESSING FLOWTHRGUGH
; LESOG
Mechanized Interface Used Manual Rajects Validated Errors
— Total Pending Total CLEC ' CLEC Error
Total Mech] Manual Auto Supps System | BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDt TAG LSR's Faltout | Clarlfication | (Z Status) LSR's Fallout Fallout Faliout ]lssued SO's} Flowthrough | Calculation | Calculation
#79 56 0 0 56 4 15 0 37 18 11 7 19 55.88% 51.35% 63.33%
#80 1 0 0 1 0 0 ! 0 1 1 0 1 0 0.00% 0.00% 0.00%
#81 23 0 0 23 7 8 | o 8 8 8 0 0 000% 0.00% 0.00%
#a2 0 0 111 11 12 32 4 63 29 19 10 34 52.31% 53.97% 64 15%
#83 6248 0 0 6248 695 336 61 5156 947 821 126 4209 73.52% 81.63% 8368%
#84 0 o 18 18 4 2 2 10 6 2 4 i 4 40.00% 40.00% 86.67%
#85 0 o 10 10 9 1 0 0 0 0 0 ‘ 000% 000% 0.00%
#86 0 ¢ 2z 2 1 0 0o 1 o 0 0 1 50.00% 100.00% 100.00%
487 o ‘o 3 3 1 0 0 2 B 1 0 1 33.33% 50.00% 50.00%
488 0 o 14 14 7 1 0 6 3 3 0 3 23.08% 50.00% 50.00% |
#89 316 0 o ' 316 16 23 0 277 1 8 3 266 91.72% 96.03% 97 08%
#90 62 [ 0 ;i e 2 9 0 51 12 10 2 39 76.47% 76.47% 79.59%
#91 14 0 0 14 2 5 0 7 2 2 0 5 55.56% 71.43% 71.43%
#92 26 0 0 26 2 5 0 19 6 3 3 13 72.22% 68.42% B81.25%
#98 3 0 0 3 1 2 0 0 0 0 0 o 0.00% 0.00% 0.00%
#94 31 0 . o 31 2 6 0 23 5 4 1 18 75.00% 78.26% 81.82%
#95 0 0 2 2 0 1 0 1] 1 0 1 0 0.00% 0.00% 0.00%
#96 0 0 704 704 89 6 45 564 377 | 356 21 187 20.59% 33.16% 34.44%
#97 4 0 [ 4 0 1 0 3 1 1 0 2 66.67% 66.67% 66.67% |
#98 114 0 [ 114 35 & 0 73 17 17 0 56 51.85% | 7671% 76871%
#39 ¢ 0 4 2 | o 0 2 2 2 .o _0 1 oo0om 0.00% 0.00%
#100 26 o 0 26 1 0 1 24 11 8 3 18 | 59.09% 54.17% &1 90%
#1071 4 o a 4 0 2 0 2 0 0 0 2 | 100.00% 100.00% 100.00%
#102 1390 0 0 1390 119 138 4 1129 184 125 39 965 | 79.82% 85.47% 88.53%
#103 1726 0 o 1726 176 186 29 1335 345 248 97 990 | 70.01% 74.16% 79.97%
#104 44 0 [ 44 15 13 2 14 14 13 1 0 0.00% 0.00% 000%
#105 : 183 0 0 183 41 15 3 124 46 40 6 78 49.06% 62.90% 86 10%
#106 2 o 0 2 0 1 0 1 1 1 0 0 0.00% 000% 0.00%
#107 0 120 ) 120 63 35 3 19 19 1 18 0 0.00% 0.00% 0.00%
#108 0 o 2 2 0 2 0 0 0 0 0 0 0.00% 0.00% 000%
#109 0 1524 0 1524 725 99 57 643 7 21 50 572 43.40% 48.96% 96.46% |
I #110 B 278 0 0 278 56 a6 2 184 % 30 & I qag 63.25% 80.43% 83.15% |
I #111 7 0 0 7 0 o K 6 4 1 3 | 2 66.67% a3 33% 66.57%
#12 } 44 0 0 44 1 7 6 36 35 18 17 1 5.00% 2.78% 5.26% |
#113 0 0 48 48 11 6 0 31 8 5 23 58.97% 74.19% |  8214%
#114 17 0 0 17 1 3 0 13 1 1 0 12 | 85T1% 92.31% 92.31%
#115 380 0 0 380 30 58 5 287 77 63 14 210 " 69.31% 7317% 76 92%
#116 188 0 0 188 18 16 1 153 46 40 6 197 64.85% 69.93% | 72.79%
#117 . 117 | o 0 117 21 | 17 4 75 24 | 20 4 51 55 43% 88.00% | 7183%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Flonda
AGGREGATE ORDER TYPES | |
Company Into i LSR PROCESSING FLOWTHROUGH
i LESQG
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Exciuded
Name RESH/OCN| LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Faliout Fallout Fallout Issued $O's] Flowthrough | Calculation | Calculation
#118 0 0 587 587 22 67 21 477 151 106 45 326 71.81% 68.34% 75.46%
#119 0 [ 171 171 10 33 10 118 104 42 62 14 21.21% 11.86% 25.00%
#120 206 o | o 206 3 27 1 175 23 22 i 152 85 88% 86.86% 87.36%
#121 60 L 0 0 60 ) 8 { 0 52 2 2 0 50 96.15% 96.15% 96.15%
#122 0 13 0 13 6 o 0 7 & 2 4 1 1A% 14.29% 33 33%
#123 1 0 0 1 0 0 ' 0 1 1 1 0 0 0 00% 0 0% 0.00%
#124 0 314 0 314 137 62 35 80 33 16 17 47 23.50% 58.75% 74.80%
#125 144 0 0 144 46 12 0 86 3 22 8 56 45.16% 65.12% 71 79%
#126 5 ‘o o [ 5 0 0 0 5 5 1 4 0 000% 0.00% 0.00% |
#127 8 0 0 8 0 0 0 8 5 2 3 3 60.00% 37.50% £0.00%
#128 42 0 0 42 3 1 5 a3 16 12 4 17 5313% | 51.52% 58.62%
#129 7 0 0 7 0 0 0 7 3 3 0 4 57.14% 57.14% 57.14% 1
#130 8 0 0 8 0o 0 i 7 4 2 2 60.00% 42.86% 60.00%
#131 0 o . 10 10 1 0 0 9 9 5 4 0.00% 0.00% 0.00%
#132 0 0 1489 1489 206 188 16 989 396 339 57 593 48.29% 59.96% 63.63%
#133 0 0 621 621 106 88 4 423 183 156 28 240 47.90% 56.74% 60.76%
#134 0 0 5 5 0 o 0 5 5 2 3 o 0.00% 0.00% 0.00%
#135 0 0 1170 1170 204 186 17 673 352 273 79 321 36 15% 47.70% | 54.04%
2136 0 0 449 449 64 91 6 268 105 83 22 183 55.45% 63.54% 68.80%
#137 0 o 223 223 51 35 1 136 62 45 17 74 43 53% 5441% | 62.18%
#138 0 0 3 3 i 1 0 1 1 1 0 0 0 00% 0.00% 0 00%
#139 5 0 0 5 0 3 0 2 2 2 0 o 0.00% 0 00% 0.00%
#140 1498 0 o 1498 260 165 4 1069 a2 297 75 697 55.58% 65.20% 70.12%
#141 72 0 o 72 14 13 3 42 15 13 2 27 50.00% 64.29% 67.50% |
#142 0 12 o 12 3 0 2 7 2 2 0 5 50.00% 7143% 71.43%
#143 0 118 0 118 9 11 7 5 a 2 1 2 2.02% 40 00% 50.00%
#144 0 15 0 15 6 2 2 5 2 0 2 3 33.33% 60.00% 100.00%
#145 0 25 0 25 15 0 4 6 3 3 0 3 14.29% 50 00% 50.00%
#1456 0 155 0 155 91 14 13 37 12 10 2 25 19.84% 67.57% 7143%
#147 0 M 0 41 17 3 4 17 4 1 3 13 | 9% 7647% | 92.86%
#148 0 238 | O 238 129 39 15 55 24 10 14 31 18.24% ss.se%; 7561%
#149 80 a | o 80 0 L 3 77 22 7 5 55 76.39% 7143% | 76.39%
#150 4 0 0 4 0 ¢ .o 4 4 | 3 1 0 0.00% 0.00% 0.00% |
#151 9 | 0 9 0 o 0 9 6 3 3 3 50.00% 33.33% 50.00%
B #152 4 0 0 4 0 0 2 2 1 1 0 1 5000% | 50.00% | 50.00%
#153 4 0 0 4 0 4 0 0 o 0 0 0 I 000% 0.00% 0.00% |
#154 B 158 0 0 158 13 5 0 140 46 a4 2 84 | 62.25% 67 14% 88.12%
#155 117 0 0 17 8 14 2 93 18 16 2 75 75.76% 80.65% | B242% |
#156 3 0 0 3 0 1 1 1 1 1 0 0 | 0.00% 000% | 000%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Flarida
AGGREGATE ORDEA TYPES { |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System | BST Caused] Caused Achieved Base Excluded
Name RESH/OCN} LENS EDI TAG LSR's Fallout ] Clarification | (Z Status) LSR's Fallout Fallout Faliout |lssued SG's] Fiowthrough | Caiculation | Calculation
#157 0 0 385 385 58 34 2 291 11¢ 99 11 181 53.55% 62.20% 64.64%
#158 0 0 66 66 19 5 1 41 15 14 1 26 44.07% 63.41% 65.00%
#159 0 0 85 85 9 8 1 67 30 25 5 7 52.11% 55.22% 59.68%
#160 0 0 202 202 30 18 0 153 49 45 4 1 58.10% 67.97% 69.80%
#161 4 0 0 4 0 3 0 1 1 1 o 8] 0.00% 0.00% 0 00%
#162 802 1] Q 802 74 94 13 621 174 135 39 447 68.14% 71.98% 76.80%
#163 192 0 Q 192 19 8 1 164 35 29 & 129 72.88% 78.66% 81.85%
#164 285 0 o 285 kil 26 8 220 75 61 14 145 61.18% 65.91% 70.3%%
| #165 1101 0 0 1101 100 g2 13 906 195 166 29 i 72.77% 78.48% 81.07%
#166 47 0 0 47 ] 22 1 19 18 17 2 o] 0.00% 0.00% 0.00%
#167 3 [ 0 3 0 3 0 0 0 0 0 0 0.00% 0.00% 0.00%
#168 28 0 0 28 4 5 1 18 2 1 1 16 76.19% 88.89% 94.12%
LENS Subtotal 34006 0 Qo 34006 3431 3077 323 27175 6227 5025 1202 20948 71.24% 77.09% 80.65%
EDI Subtatal 0 11401 0 11401 2354 1865 210 7272 2381 858 1523 4891 60.36% 67.26% 85.08%
TAG Subtotal 0 | o 21774 21774 3045 4018 218 14493 6683 5409 1274 7810 48.02% 53.80% 59.08%
TOTAL INTERFACES 34006 J 11401 21774 | 67181 8830 8660 751 48940 15291 11292 3969 33649 62.58% 68.76% 74.87%
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ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY) Attachment 2
REPORT PERIOD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida

ACHIEVED ADJUSTED

FLOW- FLOW-
THROUGH % | THROUGH %

CLEC AGGREGATE
REGION ALL SERVICES
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ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Attachment 2

REPORT PERICD: 05/01/2001 - 05/31/2001 Exhibit May PM Data
Florida
AGGREGATE ORDER TYPES] l | | | i |
Company info LSR PROCESSING FLOWTHROUGH
| l
Mechanized Interface Used Manual Rejects Validated Errors
Total Total Total CLEC CLEC Error
. Mech Manual Auto System [BST Caused] Caused Issued Achieved Base Excluded
Name RESH/OCN] EDt TAG LSR's Faliout } Clarification | LSR's Fallout Faliout Fallout SO's Flowthrough | Calculation | Calculation
#1 667 0 667 271 84 312 51 21 30 261 47.20% 83.65% 92.65%
#2 2280 0 2280 1047 162 1071 346 220 126 725 36 40% 67 69% 76.72%
#3 Y] 2 2 1 4] 1 0 ¢ 1 50.00% ' 100.00% 100.00%
4 0 26 26 15 1 10 9 o 9 1 i 6.25% 10.00% 100.00%
#5 0 28 28 16 1 i 10 i 9 5.56% 9 09% 50.00%
#6 1 0 1 1 0 0 0 1] 0 0 0.00% 0.00% 0.00%
#7 - 199 Q 199 102 10 87 17 g 9 70 38.89% 80 46% 88.74%
#8 479 0 479 273 17 189 | 110 81 29 79 18.24% 4180% | 49.38%
#9 43 4] 43 10 7 26 3 1 2 23 67.65% 88.46% 95.83%
#10 770 0 770 226 83 461 183 106 77 278 45.57% 60.30% 72.40%
#11 4 : 0 4 1] Q 4 3 3 0 1 25.00% 25.00% 25.00%
#i2 0 12 12 7 0 5 2 0 2 3 30.00% 60.00% 100.00%
#13 3070 0 3070 300 24 2746 12 38 74 2634 88.63% 95.92% 98.58%
#14 6324 0 6324 627 157 5540 317 68 249 5223 88.26% 94.28% 98 71%
#15 0 1486 1486 1412 74 0 0 0 0 0 0.00% 0.00% 0.00%
B #18 0 53 53 22 9 22 12 8 4 10 25.00% 45.45% 55.56%
[ #17 a 111 111 48 20 43 16 4 12 27 34.18% | 6279% 87.10%
s 0 256 256 1z | 25 79 13 4 9 66 29.73% 83.54% 94.29%
g 39 0 39 20 0 19 8 3 3 11 30.56% 57 89% 68.75%
#20 o] . 1889 18569 650 115 1094 874 262 122 720 44.39% 65.81% 74 07%
#21 108 0 108 86 3 19 12 1 1 7 7.45% 36 84% 87 50%
#22 7 0 7 2 0 5 5 5 0 0 0.00% 0.00% - 0.00%
#23 6 0 6 0 1 5 Q 0 0 5 100.00% 100.00% . 100.00%
#24 1265 0 1265 721 49 495 217 ! 90 127 278 25.53% 56.16% 75.54%
#25 105 0 105 96 2 7 3 ] 1 2 4 3.96% 57 14% 80.00%
#26 466 0 466 279 2 185 106 a4 22 79 17.87% 42.70% 48.47%
#27 619 0 619 264 23 332 140 102 38 192 34.41% 57.83% 65.31%
EDI Sublotal 16452 0 16452 | 4325 | 624 11503 1633 834 799 9870 B5 67% 85.80% 82.21% |
TAG Subtolal 0 3833 3833 2323 | 245 1265 436 269 167 829 2423% | 6553% 75.50%
TOTAL INTERFACES ] 16452 3833 20265 6648 | 869 12768 2069 1103 966 10699 ; 57.99% 83.80% 90.65%
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Attachmem 3

Exfubart kay P Data
Flonda
Trunk Group Performance - Ag_gr_egate
Flariga i [average biocking percentags by hour - | | i ! ! ! i : j j | ! !
1 2 3 4 5 B 7 ] [ 10 11 12 13 14 15| 16| 17| 18 14 20| 21 22 23 24|
0003 ooo00]  cocoo|  co000 0004f 00020] 00032] 00067 00251 130]  00052] 00042 uDoe2| ooo#I[ 00047 00022 C0078] 00044] DQ004[ 00021 CO0OS|  0.0000[ 00015
001 00000 00041 G0000] 02644| 00000] 00003 G0OO5| 00018 )015] __ 00064 00123 O00e7| 00273 00721] 00779] 00174 00043 D0034| 00183] 00498[ 00357 00060
-0 000! 0 0300 -0 004 ¢ 0000]  -0.2640! 00020 00089 00063 00232 114, -00011| -0 0088, 3 0035 Q0192f 00675 -00757) -00095| -DOO0OS] 00030 -00162| -00492) -00356| -0.0045
0000 00046 __0 001 0001} 00003 00083] 00392| 00197 00033 00095 00201 0154] 0016 0133 0198]_ 00224] 00352 009 D0014] _00015] 00105 00008 _ 60007,
4235 05188 06544 0.75%0 8907| 08060] 05722| 05i16] 05326] 05985 0 6086 4087] 0 4015] 04395 a856] _04418] 03489 04017] 0.3152| 04252 05749 377004972
04234]  05142] 06530 -0.7588] -0 8904] -07971| 05530 04918 05233] 05890 -05885] -0.3933] -03854] 04261( -04658f -04193] 03136 03658/ -0.3138| -04237| -0 5644] 04762 -0 4965
0000 0000 0000 0.0000] 00001] 0.0025] 00215] 00023 0018 0031] 00036 06043[ ooo062] 0062 00038 071] _00506] 0(417] 00003[ 00017) 00001] 0.00 © 019}
011 0000 D025 G.0697] 00274 0000{ 0.0135] 00366 00653 0696] 00732 0517] 00593 01125 0 1642 449] 00568 00510] 0D0BES| 01488 01304] 00850] 00497]
00011 0000] 00025 -00697| 00272 0025] _00079] 00323] -00635] -00665] 00696] -00474] 00531 -01063| -01604| -01378] -00062] -D00S3| DOBGS| -01471] -0.1303] -00822| -0 0302]
5000] __ 0 000D 0014] _ 0.0000] 00000 0020] 00585] 00135 00D 0105] 00096 0248 0266 00151 00122 41 0152 j044] _00015] 0.0026] 00432 00043[ 00062
1 0007, 0008 0048]__0.0025] 00042 0469] _01511| 02000 2013 3152] 03400 02127 2187 1886] 02476 _ 02047 1738 §17] D 1558] 02024 03215] 01808 00340]
TDiiference 00070 00007] -00008] -00034] -00025] -0.0042] -0.0449] 00927 01865 -02003] -03046] -03304] O1879] 01920 -61733] 02354] -01907] 01588] -0+273] 01543] -019d8] -02783] 0i76S5] -00277]
Aug-00  INF _|BeilSouth .0000 0001 0000 00000 0000 00004 0025] 00083 oopd 0037, oo6s] cocez] 00018l 00025[ 0.0066] 0.0044] 00054 0045] 00339] 0.0247] 00002 00005
| CLEC 0164 0000 001 0 0000 Giz4| _0.0122 0000] 00003 ©03%} © 00231] _00386]  00240] 00920] 02015] 01069 0 0B
" rHerence 00764 0001 -0 001 00000]_00124] 06,0119 00025 00080] 003458 D 50333 019600581 01768] 01067 00&
b " _isF_[BeliSoutn 0013 X000) 000 [ 0002]___0 0006 0001 M‘_ 00039 05| 00347] 00665 00012 000G
) “IeEe 0108 0004 0003[ & 0000[ 00044 0581| _ 0 2338 02438 2735|__03310] _04332] 02157
- ‘DhAarance F 0 -3 2063 . 02670 -0 2964
00021 | . 00210 0 DOOE] 0019 0 0506 X
00224 Y000 0751 0137 0.0472] _0.0a71 0205 0058| _©0021; 00803 00037] 00043] 00065 00088 01071 01915 0.2689
Difference 0.0104 .0002] 00203 j000] -0 0221 0115} _0.0320] -0 0365 0105] 0346 00OCT: -00553] -00026] 00027 00145] ©D0BZ[ 0.1051] -00610] -0.2309)
SF _BeiSouth 0002 033 00010] 0.0011 0000] 0 000: 0545]  0.0095] 0245 0241 0375 _00692) 00464] 00493] 004B1] 0 1003| _0O0467| 0.0467] 00910 0.1364] 00132 00032
I ICLEC 1401 )070] _00124] 00068 0000[ 0001 034602650, 1887 0884 1032 _ 01023 _00672] 00977} 00918 01204] 01906] 02477 03692 G.1639| 02998 03763 0.1803] 02295
Criference 01398 _-00031] 00113l 0.0057 0000| -00009] -00308] 0.0313| 01251} D078I| -00787] -00788] -00497| 00385 -00453] -00711| 0 1424] 0 1474| 01224 01172 02088 02399 -01671] 02263
0ci-00 NF _BeftSouth 0000, .0001 000! 0000] _ 00000] 0000t] 00005] 0.0058 0023 ©.0004 0015] 00013 0201 00058 00017] 0.0260f 00178 0.0120] 0.0005] 0.0389]  0.0692] _0.0021 0000] _0.0000|
[CLEC 0000; 0003 0000 0075] __00116] 00124} 00246] 0 0267] 0227] _0.0308 0374 00431 0426] 00518] 0.0462] 00456] 01250 0.0064] 0 G256 483 0.19%6] 01181 22| 0 0024
[Difterence 0000] -0 0002, 0000 00075] -0.0116]  00122] -00241] 0.0208] -0.020s| 00305] -00359] -00418| 00225] -00460] -00445] 00196] -01072] 00844f 00251 0.1093| -01304] 01160 -00422] 00024
| T TSF_ [BelSouth 0001 X000 0000 0000]  0.0007] 0001] 00048 1.0465] G611 1306] 0 1554 0737] 0908 01474 861 597] 00782] 01886 202] 01576 00847 162] 00023
|- - |CLEC 0064 5015 0009 0302] 0 0042] 0146] 00135 1.0a47| ©1032] 4760] 0 6243 3367 2816| 03334} 773| 516]  05186] 06668 5562 08162 04979 0638] _ 0 0267
Diiferance 00063| 00015, -00009] -00802] 00035 -00145] -00083] 0.0018] -0.0420 0 3455] -04689] -02570] -0 1907] -0 1860] -04912] -02919] 04404] -04782] 04360] 06576 04132] 00526 00244
Nov-00 NE _(BallSouth 0000/ 0048] 0.0000] 0000] _ 00004[ 00001 0188] 0.0076]  0.0044 0.0136! 0043] 00202] 00347] 0Q0095] 00026] 00093] 0.0058] 0Q0G22] DO487] 0.0534] 00008] 0.0008] 0.0003
"TleiEc 0002 0015 D000 D020] __00158,__00016]  00101] 0.0163]  0.0153 0.0295| 0388 D0276] 00194] (0195 00235] 00572] 00388 00743 03211] 0.3956] 0.3121] 01101] 00175
Differerce -0 0002] 0033 0000| 00020 0.0154] 0.0015] 0.0083] -00093] -0.0109] 00159]  00345] 00072 00153| 00100] 00208 Q0478 00320 -Go7a1| D2724] -Dad2e] 0ania| 01095] 00172
SF  |BailSauh 000 0 0000 D0a1 00000]  0.0005) .0024| 0 0768 00087 00429 0165 0103 0 D263 a0741 0531] 00620 0.032R| a7 02856 0 0830 D 0093, 0.0087| 0 1080
CLEC _ 004 0007|0014 DO30] 00508 00009] 00168 02590] 0.0670 0 1436] 0904 1253 0 Z25d] 0 1318) 1112 01385 02163 01705 DO6O| 02158] 02096] 01247 01014
'''''' | Diiference D0042] -00005| 00121] 30028] <3 0508] -0 0004l -0.0134] -0.18211 (L0503 0 1006] _0.0739] 0 1180] 031382 0.0578] -00581] -00765] 01835] 01533 -p075:] 01328] 020050 01155 00067
Dac-00 NF _[BailSouth 00000{ _ 00002] 0.0002] & 0D 0000 0001) 00167] 00186] 00108] 0DO71] 00053 0143 0133 0157] ©0124] 00094] 00130] 0.0096] ©0019] ©.0605] 00592 00074] 00000 00000
— [GLEC 0 0609 002 __©0014] 0001 G02]  0.0060] 00005 0263 UG/50{ 00487 00487 0470] 5043 0G34] 00086 0141] 00170 0.0102] 00i79] ©00997| 01077] 00870] 00274 00085
Drflarence -0 0009 2001 -0 0013 0001 L0192  -0.0058 0.0163[ -DCOTE] 00643 -00417) 0 0434 0 0327| ) 00B4| 0 D323 ¢0038] 00047] 00040] -0.0006] -GO60[ -00393| -00485| -00796| -0 0274 -0 0085
BeliSouth 0025 %026] 0 0004} 0 000 G000 0010] _00281] 01184] U0723] 01712] 01686 0 1636] 01162 OB{B 0875 0712( 006B2| 0.0945| 00BOE| DO629| 00792 00423] _00019] 00058
CLEC 0004] __00000] _ 0.0008] 0 0008 0052 0247]_01208] 02535] 0887 0.1567] 00928 00399 01097 0B&0| 00841 0893 01284 2646 0 1315] _0.0940] 0 0877| 01025 ©0156] 00049
T Dilerence .0021 0025] _-00004] 0.0000] 00052| -00238]  -0e927[ -01341] 01184] 00146 00758[ 0 0636] X065 | 0 D04Z] .0034] -00180; -0.0602] -01701| -0.0627| -003t1] -00085] 00602 -00137| 0000
Jan-01 NF__|BellSouth 00000[ 00000[ 00005 0000 00000] 00000 00027] 00056 00012]  0.0007) 0039 0037] 00037 0013] 00012] 00104] 0.0379[ 0.0110] 0O0C61[ Ot843[ 03420] 00163[ 0.0000] 0.0000
CLEC 0027] __00001| _C.0004] 0.0001 0.0000 0009] 00002 00006] (0025 0D178] 53] _ 0.0084] 00042 0065 0132] 00315] 00687| 0.0247] O0566] 0.4227] 06889 0.2345| 0.0272] 00015
: Di 200027 00001] 6.0001] -0.0001] _D.0000] -00003] _00024] 0.0050] _-00012| 0.017t] 00114] -0.0048] -00005] -00053] 00120] 00211] -D0308] -00137| -00505] 02383 -03469] -02182] -0.0272] 00015
SF _|BailSouth 0030] 00000 0.0001 00000] D 0000 0001] __00053| 0.0129] _ 0.0380] 0.0058| 93 0146] 00085 0253 @241 00688 00727] 00388 ©00102] 00301] 00493] 00064] 00039 00013
CLEC 0286] 00010] 00045 0.0000] _0D0261] 00054] 00272 0.1394| 00829 0.0397] 624 2275[ __0.0997 0409 QB43|__01242] 02107]  0.3766] 0 1524] ©.2638] 04444] 03759] 0024t 00259
Diifevence 0.0255] -00010] 0 0045] _00000] -DC261| -0.0954] 00219 -0 1266] 00443 00341 431] 0.2130] 00913[ 0.0156] -00402] -00554] -01380] -0.3378] 0 1422 02337 -03945] -03695] 00202 00246
Fab-01 NF _|BallScuth .0000] 60001 00000] 00003 00000 0.0000] 00000 OO0C4C| 0003]  0.0002] 00062[ 00130 0073] € 0208 ¢154]  00095] 00131] 00078[ 00089 00714] 02478] 00310] 0000G] O 001D
- [CLEC 0003] 00002 _000C2] 0 DOD! 00779 0.0292]  00000] 0.0003 0258 0.0848] 01271] 01021] 00528 0.0373] 0B36| 00983 0864 0.0218] 0 UB64 4999 9690] 04656 00288] © Iﬂ
— Duiferance G003 00001| 00062 0.000E| D O779] 0.0552] 00000 0003A| 00255 -0.0545] D1200] -00801] DO0A54| 0167 DOBBI| 0.0888] 00733] 00141 00576 4285 H7213] 04546 00288[ 000G
(— ~ " |&F _[BellSouth 000 00000]  00000| 00000 00000 0.0006] 00089 00102 0161 0.0214] 0.016/] 00230 013t] owers] 00216 00378 00575] 00595] 0.0034] 00342 00330]  0.0250] 00002 00003
'CLEC 0006] __ 00062] 00169 0.0032] 0D0217|  0.0007] 00185 1158 1720 QOB20| 04548] 04414 0604 _004g7] 01393 03564] 034B7] 04954] 01390 1577 3080] 03467 0D211] 00417
B "DhHerence Do00s|  00062] 00iea] 0D0IE|  DOII7] -00001] -0 0106 0 1065] 0 155al 0.060B| 0D3381] 04184l 00473] poEral o177l G3188] 02913 2358 51796l 01236l -02750] 03217 006210] 00COR
Mar-01 ‘Fl._-BeiSouth 00001]  DO0000] 00004 0.0000]  0O0D0D] 00001 00027] 00583 0013y G.0193[  00211]  00294] 00060[ o.0007] G0122] 00227] 00332 D0B0[ Odra3] O0e6i] 0.0735] 00088 00003 0 D047
o CLEC T " 0aoa| 0O0066|  DO0S3| 0.0072] 0.000B] 0.0070] 0.0170] 01675] 0041B8] €0329] 0 0980] 01293] oo0504] 60232] 00s02] 01276] 02120] 02847 01275 014BDf 02645] 01083 0O005E] 00256
Drlerence Fam3| 00066 0 0043] 00072 DO0OB| 00069] -00124] -0 1093| CO2BY| 00137] 00769 00999] 0o0sea] -b01es] Go3BO| 01048 61788 09587 Hi3i| 61018 51816] 010151 0 06054] 0 0209
r-01 FL__|BeliSoulh 00008] 00001, 00000 G005 0ODDD 00003 0.0011) DO00B2 00234 00025] 00326] 00352] 00134) 00286 0G297] 00487) 00449  00114] G.0008 00034° 00104' 0.0100) 0DOG2' DGO
! CLEC 50010, 00028] 00007 00293 ___0ODDZ| 00011, _00150] 00501 00764 00290 _00283] 00420] 00298 00064 00«Ds] 00977/ 02310 03232 (0928 DO422 008701 01428] 00381 00047
ST T " [Dfference T 00003 00027 00007 00240, 00002 00007 00139/ D04f9 D529 00265 DO0043] 00068] 00163 00002 001970 00490l 01861 03118 0.0921 003683 007677 013290 00373 0 00«3|
May-01 FL__|BellSouth 00001] 00000 00034 0OO00] DOO0O| 00040 00028] 01190 00675 00055] 00151] 00720] 0.0076] 01039 009B4I 00566] 00560 00174, 0.0047 D009 00060] 00023] 00003 00002
T CLEC [ 0o0031] 00428 000271 _00108] _D0218] 00075 00183] 01856 D221 00255] 00315 00603] 00154/ 0.0335 00518’ 01592] 02097 03416, 00852 0O3D1__ 00845 01109 003861 00623
) " [Diiference 50030 00428 00088 G0109] _-D0218] -00035] 00153| 00666 00546 -00200] 00163 001161 -00078] 00705 D466 -0 1026] -0 1467 03241, -0 0805 00352 00785 -01086] 00383 90021
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SQM Cross Reference to Checklist ltem

Attachment 4
Exhibit May PM Data
Florida

Checklist ltem SQM ltem Attachment 1 ltems
#1 ~ Interconnection Collocation E.1.1.1-E.1.33
Trunking
Ordering
Rejected Service Requests C14
Reject interval Ci1.2
FOC Timeliness Ci1.3
FOC & Reject Comp C14
FOC & Reject Comp (Multi-Resp} | C.1.5
Provisioning

Order Completion Interval c.21
Missed Installation Appoints C25
Provision Troubles w/l 30 days C.26
Avg Completion Notice Inter. C27
Total Sve Ord Cycle Time c.28
Total Sve Ord Cycle Time (offer) c29

% Completions w/o notice or <24hr
Service QOrder Accuracy

Mice & Repair
Missed Repair Appointments

Customer Trouble Report Rate
Mtce Average Duration

Repeat Thbls w/l 30 days

Qut of Service > 24 hours

Billing

Trunk Blockage

c.210.1-C.2.10.2
c.21111-C211.22

C.31.1-C.3.1.2
C.321-C3.22
C.33.1-C33.2
C.341-C342
C.35.1-C.3.5.2

C41-C4.2

C.51

#2 — Unbundled Network
Elements

Ordering
Rejected Service Requests
Reject Interval

FOC Timeliness

FOC & Reject Comp
FOC & Reject Comp (Multi-Resp}

Provisioning
Order Completion Interval
Heid Orders
% Jeopardies
Avg Jeopardy Notice Interval
Coord. Customer Conversions
Hot Cuts » 15 min Early

B.1.1.1 -B.1.3.20
B.1.4.1-B.1.4.17
B.1.6.1 -B.1.6.17
B8.1.8.1 -B.1.8.20
B.1.9.1-B.1.9.17
B.1.11.1 -B.1.11.17
B.1.13.1 -B.1.13.17
B.1.14.1 -B.1.16.17
B.1.171-B.1.19.17

B.2.1.1.1.1-B.22.2
B.2.3.1.1.1-B.23.19.2.3
B.2.5.1 -B.2.6.19

B.2.8.1 -B.2.11.19
B.2.12.1 -B.2.12.2
B.2.13.1-B.2.13.4
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SQM Cross Reference to Checklist ltem

Attachment 4
Exhibit May PM Data
Florida

Checklist Iltem

SQM Item

Attachment 1 ltems

Hot Cuts on Time

Hot Cuts > 15 min Late

Hot Cuts Avg. Recovery Time

Hot Cuts Troubles w/i 7 Days

% Missed Instailation Appoints

% Provision Troubles w/l 30 days
Avg Completion Notice Inter.
Total Sve Ord Cycle Time

Total Svc Ord Cycle Time (offer)
Disconnect Timeliness

% Completions w/o notice or <24hr
% Cooperative Test Attempt xDSL
Service Order Accuracy

Mtce & Repair
Missed Repair Appointments

Customer Trouble Report Rate
Mtce Average Duration
Repeat Thls w/l 30 days

Out of Service > 24 hours

Billing
Flow Through

0SS

Pre-ordering
Interface Avail - CLEC
interface Avail — BST & CLEC
Avg Response Int — Lens
Avg Response Int — Tag
Loop Makeup Inquiry - Manual
Loop Makeup Inquiry — Electronic
Sve Inquiry w Firm Order

Maintenance
Interface Avail - BST
Interface Avail - CLEC
Interface Avail - BST & CLEC
Avg Response Interval

Ordering Center — Speed of Ans
Mtce. Center — Speed of Ans

General — Billing

Usage Data Delivery Accuracy
Usage Data Delivery Timeliness
Usage Data Delivery Complete
Mean Time to Deliver Usage
Recurring Charge Complete

Non Recurring Charge Complete

General ~ Change Management
Percent Notices Sent On Time
Avg. Delay Days of Notices

B.2.14.1-B.2.14.4
B.2.15.1-B.2.154
B.2.16.1 - B.2.16.2
B.2.17.1.1-B.2.17.22
B.2.18.1.1.1 - B.2.18.19.2.2
B.2.19.1.1.1 - B.2.19.19.22
B.2.21.1.1.1 -B.2.22.18.2.2
B.2.24.1.1.1 - B.2.26.19.2.2
B.2.28.1.1.1 —B.2.30.18.2.2
B.2.31.1-B.2.31.2
B.2.32.1.1-B.2.32.19.2.2
B8.2.33.1 -B.2.33.2
B.2.34111-B234222

B3.1.1.1-B.3.1.12.2
B.3.2.1.1-B.3.2.12.2
B.3.3.1.1-B.3.3.12.2
B.3.411-B.34.12.2
B.3.5.1.1 -B.3.5.12.2

B4.1-B4.2

FA111-F134

D.11.1-D.1.1.8
D.121-D.1.26
D.1.3.1.1~-D.1.3.7.2
D141.1-D1.482
F.2.1.1

F.2.2.1
F.3.1.1-F.3.1.2

D.211
D221-D.222
D.2.3.1-D.2.3.7
D.24.1.1-D.24.113

F.4.1
F.51

F.9.1
F.9.2
F.9.3
F.9.4
F.9.51-F9.53
F.9.6.1 - F.9.6.3

F.10.1
F.10.2

Page 2 of 7




SQM Cross Reference to Checklist Item

Attachment 4
Exhibit May PM Data

Florida
Checklist ltem SQM Item Attachment 1 items
Percent Documents Sent on Time | F.10.3-F.10.4
Avg. Delay Days of Documents F.10.5
Notify of CLEC Interface Outages | F.10.6
General — New Business Requests | F.11.1 = F.11.2.3

General — Ordering
Acknowledgement Message Time
Acknowledgement Message Com

Mean Time to Notify of Net. Qut.

F.t211-F.121.2
F.12.21-F.122.2

F.14.1

#3 — Poles, Ducts, Conduits
and Rights-of-Way

No Performance Measurements
Relevant for this Checklist ltem

#4 — Unbundled Local L.oops

Ordering
Rejected Service Requests

Reject Interval

FOC Timeliness

FOC & Reject Comp

FOC & Reject Comp (Multi-Resp)

Provisioning
Order Completion Interval

Held Orders

% Jeopardies

Avg Jeopardy Notice Interval

Coord. Customer Conversions
Hot Cuts > 15 min Early

Hot Cuts on Time

Hot Cuts > 15 min Late

Hot Cuts Avg. Recovery Time
Hot Cuts Troubles w/i 7 Days

B.1
B.1
B.1
B.1
B.1

PRER N

B.1.6.5-B.1.6.13
B.1.8.56-B.1.8.13
B.1.8.18 -B.1.8.20
B.1.9.5-B.1.9.13
B.1.11.5-B.1.11.13
8.1.13.5-B.1.13.13
B.1.145-B.1.14.13
B.1.15.5-B.1.15.13
B.1.16.5-B.1.16.13
B.1.17.5-B.1.17.13
B.1.18.5-B.1.18.13
B.1.19.5-B.1.18.13

B.2.1.5.3.1-B.2.1.13.2.2
B.2.1.18.1.1 -B.2.1.19.2.2
B.22.1-B.222
B.2.3.6.1.1 -B.2.3.13.23
B.2.3.18.1.1 - B.2.3.19.2.3
B.2.5.5-B.2.5.13
B.2.5.18-B.2.5.19
B.2.6.5-B.2.6.13
B.2.6.18 -B.2.6.19
B.2.8.5-B.2.5.13
B.2.8.18 -B.2.8.19
B.2.8.5-B.2.9.13
B.2.9.18 -B.2.9.19
B.2.10.5-8.2.10.13
B.2.10.18 - B.2.10.19
B.2.11.5-B.2.11.13
B.2.11.18-B.2.11.19
B.2.121 -B.2.12.2
B.2.13.1 -B.2.13.4
B.2.141-B.2.14.4
B.2.15.1 -B.2.154
B.2.16.1 - B.2.16.2
B.2.17.1.1-B.217.2.2
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SQM Cross Reference to Checklist ltem
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Checklist Item

SQM item

Attachment 1 Items

% Missed Installation Appoints
%Provision Troubles w/l 30 days

Avg Completion Notice Inter.

Total Svc Ord Cycle Time

Totai Sve Ord Cycle Time (offer)

% Completions w/o notice or <24hr

% Cooperative Test Attempt DSL
Service Order Accuracy

Mtce & Repair
Missed Repair Appointments

Customer Trouble Report Rate
Mtce Average Duration
Repeat Tbis w/l 30 days

Qut of Service > 24 hours

B.2.18.56.1.1 - B.2.18.13.2.2
B.2.18.18.1.1 - B.2.18.19.2.2
B.2.19.5.1.1 -B.2.19.13.2.2
B.2.19.18.1.1 - B.2.19.19.2.2
B.2.21.51.1-B.2.21.13.2.2
B.2.21.18.1.1-B.2.21.19.2.2
B.2.22.5.1.1 -B.2.22.13.2.2
B.2.22.18.1.1 -B.2.22.19.2.2
B.2.2451.1-B.224.13.2.2
B.2.24.18.1.1 -B.2.24.19.2.2
B.2.25.5.1.1 - B.2.25.13.2.2
B.2.25.18.1.1 -B.2.25.19.2.2
B.2.26.5.1.1 -B.2.26.13.2.2
B.2.26.18.1.1 - B.2.26.19.2.2
B.2.28.5.1.1-B.2.28.13.2.2
B.2.28.18.1.1 = B.2.28.19.2.2
B.2.29.5.1.1 -B.2.29.13.2.2
B.2.29.18.1.1 -B.2.29.19.2.2
B.2.30.5.1.1 - B.2.30.13.2.2
B.2.30.18.1.1 - B.2.30.19.2.2
B.2.32.5.1.1 -B.2.32.13.2.2
B.2.32.18.1.1 - B.2.32.19.2.2
B.2.33.1 - B.2.33.2
B.2.34.2.1.1-B.2.34.2.2.2

B.3.1.5.1-B.3.1.9.2
B.3.2.5.1-B.3.29.2
B.3.3.5.1-B.3.3.8.2
B.3.45.1-B.3.492
B.3.5.5.1-B.3.59.2

#5 — Unbundled Local
Transport

Ordering
Rejected Service Requests

Reject Interval

FOC Timeliness

FOC & Reject Comp

FOC & Reject Comp (Multi-Resp}

Provisioning
Order Completion Interval
Held Orders
% Jeopardies

Avg Jeopardy Notice Interval

Qrdering
B.1.1.2

B.1.2.2
B.1.3.2
B.1.4.2
B.1.6.2
B.1.8.2
B.1.9.2
B.1.11.2
B.1.13.2
B.1.14.2
B.1.15.2
B.1.16.2
B.1.17.2
B.1.18.2
B.1.19.2

B.2.1.21.1-B.2.1.222
B.2.3.2.1.1-B.2.3.22.3
B.2.52

B.2.6.2

B8.2.8.2

B.292

B.2.10.2
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SQM Cross Reference to Checklist ltem Attachment 4
Exhibit May PM Data
Florida
Checklist Item SQM item Attachment 1 ltems

% Missed Installation Appoints
% Provision Troubles w/l 30 days
Avg Completion Notice Inter.

Total Sve Ord Cycle Time

Total Svc Ord Cycle Time (offer)

% Completians w/o notice or <24hr

Mtce & Repair
Missed Repair Appointments

Customer Trouble Report Rate
Mtce Average Duration

Repeat This w/l 30 days

Qut of Service > 24 hours

B.2.11.2

B.2.18.2.1.1 -B.2.18.222
B.2.19.2.1.1-B.219.222
B.2.21.21.1-B.221.222
B.2.222.1.1-B.2.22.2.2.2
B.2.24.2.1.1 -B.2.24.2.2.2
B.2.25.2.1.1 -B.2.25.2.2.2
B.2.26.2.1.1 -B.2.26.2.2.2
B.2.28.2.1.1 -B.2.28.2.2.2
B.2.29.2.1.1 -B.2.29.2.2.2
B.2.30.2.1.1 -B.2.30.2.2.2
B.2.32.2.1.1 -B.2.32.2.2.2

B.3.1.21-B.3.1.2.2
B.3.221-83222
B.3.3.2.1-B.3.3.2.2
B.3.42.1-B.34.22
B.3.5.2.1-B.3.5.2.2

#6 — Unbundled Local
Switching

Ordering
Rejected Service Requests

Reject interval

FOC Timeliness

FOC & Reject Comp

FOC & Reject Comp (Multi-Resp)

Provisioning
Order Completion Interval
Held Orders
% Jeopardies

Avg Jeopardy Notice Interval

% Missed Installation Appoints
% Provision Troubles w/l 30 days
Avg Completion Notice Inter.

Total Svc Ord Cycle Time

Total Svc Ord Cycle Time (offer)

Ordering

B.1.18.1
B.1.19.1

B.2.1.11.1-B2.11.2.2
B.2.3.1.1.1 -B.2.3.1.2.3
B.2.5.1

B.2.6.1

B.2.8.1

B.2.9.1

B.2.10.1

B.2.11.1

B.2.18.1.1.1 ~B.2.18.1.2.2
B.2.19.1.1.1~-B.2.191.2.2
B2.21.11.1-B.2.21.122
B22211.1~B222122
B.2.241.11-B.224.1.22
B.2.256.1.1.1 ~B.2.25.1.2.2
B.2.26.1.1.1 ~B.2.26.1.2.2
B.2.28.1.1.1 - B.2.28.1.2.2
B.2.29.1.1.1 -B.2.29.1.2.2
B.2.30.1.1.1 - B.2.30.1.2.2
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Checklist Item

SQM ltem

Attachment 1 ltems

% Compietions w/o notice or <24hr

Mtce & Repair
Missed Repair Appointments

Customer Trouble Report Rate
Mtce Average Duration
Repeat Tbis w/l 30 days

Out of Service > 24 hours

B.2.32.1.1.1 -B.2.32.1.2.2

B.3.1.1.1-B.3.1.1.2
B.3.21.1-B.3.2.1.2
B.3.3.1.1-B.3.3.1.2
B.3.4.1.1 -B.3.4.1.2
B.3.51.1-B.35.1.2

#7 — Access to 911, E911,
Operator Service & Directory
Assistance

Operator Services (Toll)
Directory Assistance
E911

F.6.1-F.6.2
F71-F.7.2
F.8.1-F83

#8 — White Pages Directory
Listings

No Performance Measurements
Relevant for this Checklist ltem

#9 — Access to Telephone
Numbers

No Performance Measurements
Relevant for this Checklist [tem

#10 — Access to Databases
and associated signaling

Database Updates
1. Average Database Update

F13.1.1~F.13.1.3

Interval
2. Percent Database Update F.13.2.1 - F.13.2.3
Accuracy
3. NXX/LRNs loaded by LERG F.13.3
effective date
#11 — Number Portability % Rejected Service Requests B.1.1.16,B.1.1,17, B.1.2.186,
B.1.2.17,B.1.3.16, B.1.3.17
Reject interval B.1.4.16,B.1.4.17, B.1.6.16,
B.1.6.17, B.1.8.16, B.1.8.17
FOC Timeliness B.1.9.16,B.1.9.17, B.1.11.16,

FOC & Reject Comp
FOC & Reject Comp (Multi-Resp)

Provisioning
QCl
Held Orders
% Jecpardy

Avg Jeopardy Notice Interval
% Missed Installation Appoint LNP
% Provision Troubles w/l 30 days

Avg Compiletion Notice Inter.

Total Svc Ord Cycle Time LNP

Total S O Cycle Time(offer) LNP

Disconnect Timeliness LNP

Mtce & Repair
Missed Repair Appointments

Customer Trouble Report Rate

B.1.11.17, B.1.13.16, B.1.13.17
B.1.14.16, B.1.14.17, B.1.15.16,
B.1.15.17, B.1.16.16, B.1.16.17
B.1.17.16, B.1.17.17, B.1.18.16,
B.1.18.17, B.1.19.16, B.1.18.17

B.2.1.16.1.1-B.2.1.17.2.2
B.2.3.16.1.1 ~B.2.3.17.2.3
B.2.5.16,B.2.5.17

B.2.6.16, B.2.6.17
B.2.8.16,B.2.8.17, B.2.9.16
B.2.9.17,B.2.10.16, B.2.10.17
B.2.11.16, B.2.11.17
B.2.18.16.1.1-B.2.18.17.2
B.2.19.16.1.1 - B.2.19.17.2.2
B.2.21.16.1.1-B.2.21.17.2.2
B.2.22.16.1.1 -B.222.17.2.2
B.2.24.16.1.1-B.2.24,17.2.2
B.2.25.16.1.1 - B.2.25.17.2.2
B.2.26.16.1.1 - B.2.26.17.2.2
B.2.28.16.1.1 - B.2.28.17.2.2
B.2.29.16.1.1 - B.2.28.17.2.2
B.2.30.16.1.1 ~B.2.30.17.2.2
B.2.31.1-B.231.2

B.3.1.121,B.3.1.12.2
B.3.2121,B3.2.12.2
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SQM Cross Reference to Checklist ltem Attachment 4
Exhibit May PM Data

Florida
Checklist ltem SQM ltem Attachment 1 Items
Mtce Average Duration B8.3.3.12.1,B.3.3.12.2
Repeat Tols w/l 30 days B.3.4.12.1, B.3.4.12.2
Qut of Service > 24 hours B.3.5.12.1,B.3.5.12.2
#12 — Local Dialing Parity No Performance Measurements
Relevant for this Checklist ltem
#13 — Reciprocal - No Performance Measurements
Compensation Relevant for this Checklist ltem
#14 — Resale Ordering
Rejected Service Requests A111-A136
Reject Interval A141-A146
A18.1-A16.6
A181-A186
FOC Timeliness A1.91-A196
Al1111-A11186
A1.131-A1.13.6
FOC & Reject Comp A1.141-A1.16.6
FOC & Reject Comp (Multi-Resp) | A.1.17.1 - A.1.19.6
Provisioning
Qrder Completion Interval A21111-A216.22
Held Orders A22111-A22623
% Jeopardies A241-A256
Avg Jeopardy Notice Interval A271-A286
A291-A2106
% Missed Installation Appoints Az11111-A211622
% Provision Troubles w/l 30 days | A.2.12.1.1.1-A2.12.6.2.2
Avg Completion Notice Inter. A2.141.11-A2156.22
Total Svc Ord Cycle Time A217111~A219.6.2.2
Total Svc Ord Cycle Time (offer) A221.111-~-A2238622
% Completions w/o notice or <24hr | A.2.24.1.1 - A.2.24.6.2.2
Service Order Accuracy A2251.1.1- A2.253.2.2
Mice & Repair
Missed Repair Appointments A3.11.1-A3.16.2
Customer Trouble Report Rate A3211-A326.2
Mtce Average Duration A3.3.1.1-A3.36.2
Repeat Tbis w/l 30 days A3.41.1-A346.2
Out of Service > 24 hours A.3.51.1-A356.2
Billing Ad1-A4.2
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Purpose The purpose of this document is to present an Action Plan to assist in
reducing the number of clarifications and increase electronic order flow
through. This recommendation comes after a 9-month review of detailed
clarification analysis.

Action Plan After reviewing order clarifications, I believe that concentration efforts in the
following area would decrease clarifications and increase your electronic flow
through. By increasing electronic flow through a significant cost reduction in
LSR processing can be achieved. After careful consideration, if the following
areas could be addressed, I think it would make a vast difference in
provisioning orders and affect other areas where considerable time is spent.

Targeted Areas :

BellSouth Business Rules
CSOTS

USOC Manual

Tariffs

Service Interval Guide

CCP ( Change Control Process )
Training

BeliSouth The BellSouth Business Rules play a major factor in provisioning service

Business Rules  orders. With the speed in which the FCC issues mandates the business rules
are constantly changing. I, as well as your provisioning people have a hard
time keeping up with the changes. BellSouth is in the process of reviewing
this documentation to try and determine an easier way to get through this
document.

My recommendation is to have a hard copy on file and have it indexed and
marked for the items that need to be looked up the most. If a person in each
area could become your Business Rule expert and share their knowledge with
the others as the business rules change.

* An area for significant improvement is clarifications due to RPONS
**See attached document for WEB Site address
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CSOTS

USOC Manual
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CSOTS provides detailed order information on your orders. It provides the
BellSouth order number, status and due date. This information should be on
all orders as long as you have an FOC. By reviewing this report you can save
valuable time when determining when action is necessary on an order,

For Example :

Have an order that was due yesterday. CSOTS shows that order in CP status,
however your customer states service not working. IF the order is CP do not
call the LCSC. Call either repair or the UNE MTNCE center depending on
the order type. This will save time and effort. If the order is CP it is out of
the LCSC center control.

The same in MA cases as well. IF the order is in MA status send in a SUPP
to make a new Due Date.

These are just a couple of examples that can save time and allow your
provisioning staff to handle more important issues.

*See attached document for WEB Site address

** A user ID and Password is required. This can be obtained from your
Account Team.

A large volume of clarifications and order being provisioned incorrectly is for
the wrong USOC. Certain USOCS are used for different classes of service.
FIDS also play a major role.

My recommendation is to pull a hard copy of this document or purchase a
hard copy of this document. I would then have someone be the USOC SME.
A handbook or cheat sheet needs to be given to each person. The handbook
needs to associate what USOC goes with the different class of service. This
accounts for a large number of clarifications.

Examples :

List Class of Services USOCS ( Residence, Business, Complex and UNE )
Associate Call Waiting, Caller Id Call Forwarding USOCS that go with each
Class of Service.

Associate as many USOCS, FIDS and Class Of Service as possible and then
you will have the combinations together.
*See attached document for WEB Site address
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Service Interval
Guide

Training

Change Control
Process - CCP

Attachment 5
Exhibit May PM Data
Florida

The Tariff plays a major factor in providing information.

It is important that as many people as possible know how to search both the
General and FCC tariffs.

BellSouth has added a new search engine to use in locating information in the
tariffs found on the WEB site. The General and FCC tariff for all 9 BellSouth
states can be found on the WEB.

*See attached document for WEB Site address

The service interval guide provides due date intervals for services offered.
These guides can assist in the provisioning of orders. This will provide a
guide for the dates to be assigned on the order.

*See attached document for WEB Site address

I would recommend that the CLEC Training Web Site be viewed and review
what is available to assist in provisioning of orders. This can be either
attended individually or in some cases the fraining can be suit cased to your
location.

*See attached document for WEB Site address

The Change Control Process can be a valued asset to Network Telephone. 1
encourage you to participate in this process. This process allows the CLECS
the opportunity to have input in the changes we make in our processes,
documentation change and features to our electronic systems. You can send in
request, view pending request and attend meetings to have your voice heard.
**WEB SITE ADDRESS

http://www.interconnection.bellsouth.com

Select Local Exchange Carriers

Select Change Control Process
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BellSouth BellSouth continues to improve our internal processes to further partner with
Initiatives Network Telephone for success. BellSouth is continuing it's efforts in the

following areas:

New Center in Jacksonville Florida to add more employees
Training new employees

Continuation training for existing employees

Constant monitoring of LCSC Centers and processes to improve
performance

Development of employees to improve performance

Continue enhancements to electronic systems to increase order Flow-
Through

Summary This Action Plan is simply a recommendation to further the goal of both
BellSouth and Network Telephone being successful. The recommendations
made are based upon the analysis done on clarifications and incorrect orders.
Based on the analysis done some of the same items have been communicated
to the LCSC centers at BellSouth. The overall success of this Action Plan is
that it be communicated to the provisioning group. This document is not a
contract simply a re-affirmation of Network Telephone and BellSouth efforts
to partner together for success. I would like to ask that both parties sign-off
on this summary to simply confirm that both parties have reviewed. Together
we can improve the process.

Sales Ditector, BellSouth

Executive Vice President, Operations,

Account Manager, BellSouth

Vice President OM & Provisioning,

Industrial Specialist, BellSouth

Vice President Regulatory & Govt. Affairs
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