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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Consideration of BellSouth 
Telecommunications, Inc.’s entry into ) Docket No. 960786-TL 
interLATA services pursuant to Section 
27 1 of the Federal Telecommunications 

1 

) 
) 

Act of 1996. 1 
) Filed: August 30,2001 

BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING 

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files the Affidavit of 

Alphonso J. Varner that attaches BellSouth’s performance data reflecting performance 

for the month of June 2001. The Affidavit and the accompanying attachments describe 

the performance data and explain the conclusions that can be drawn from it. 

Respectfully submitted this 30th day of August 200 1, 

BELLSOUTH TELECOMMUNICATIONS, INC. 

NANCY B.-WHITE C 1A) 
JAMES MEZA I11 
c/o Nancy Sims 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5561 

LISA FOSHEE c&Q 
FRED MCCALLUM 
E. EARL EDENFIELD JR. 
Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0763 

408478 



Before the 
Florida Public Service Commission 

Tallahassee, Florida 

L 

AFFIDAVIT OF ALPHONSO J. VARNER 

ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC. 

FILED AUGUST 29,2001 

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose 

and state: 

1. My name is Alphonso J. Varner. I am employed by BellSouth as Senior 

Director in Interconnection Services. My business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. 

PROFESSIONAL AND EDUCATIONAL BACKGROUND 

2. I graduated from Florida State University in 1972 with a Bachelor of 

Engineering Science degree in systems design engineering. I 

immediately joined Southern Bell in the division of revenues organization 

with the responsibility for preparation of all Florida investment separations 

studies for division of revenues and for reviewing interstate settlements. 

Subsequently, I accepted an assignment in the rates and tariffs 

organization with responsibilities for administering selected rates and 

tariffs including preparation of tariff filings. In January 1994, I was 

appointed Senior Director of Pricing for the nine-state region. I was 

named Senior Director for Regulatory Policy and Planning in August 1994. 

3. 



In April 1997, I was named Senior Director of Regulatory for the nine-state 

BellSouth region, and I accepted my current position in March 2001. 

II. PURPOSE OF AFFIDAVIT 

4. The purpose of my Affidavit is to provide data specific to BellSouth’s 

operations in Florida. This filing reflects performance for the month of June 

2001. Exhibit June PM Data and Attachments 1A though 3A that 

accompany this filing describe the data and explain the conclusions that 

can be drawn from it. 
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA 

1. ANALYSIS OF PERFORMANCE MEASUREMENTS 

A. Introduction 

BellSouth is currently producing state level results based on the January 12, 

2001, Georgia Order from Docket 78924. While there are some differences 

from the interim Service Quality Measurement (SQM) Version 3.0 approved 

by this Commission on July 3,2001, they are minor and should not cause any 

difficulty in determining BellSouth’s overall performance level. 

Attachment 1A is the Monthly State Summary (MSS) for Florida for June 

2001. The MSS contains 2,249 sub-metrics based on the Georgia Public 

Service Commission (GPSC) Docket 7892-U. The MSS for May 2001 data 

contained 2,251 sub-metrics. (Two items that were counted as sub-metrics 

with no CLEC activity in May are no longer included in the sub-metric total 

with the June 2001 filing.) In June 2001, BellSouth met or exceeded the 

criteria for 517 of these 637 sub-metrics, or 81% for which there were both 

established benchmarkshetail analogues and CLEC activity. The remainder 

(1612) of the 2,249 sub-metrics were either diagnostic (919), had no CLEC 

activity (563), were parity by design ( lo), are still under development (2) or 

are excluded (1 18) due to data calculation deficiencies. In May, BellSouth 

met or exceeded the criteria for 499 of the 608 sub-metrics, or 82% for which 

2 



Exhibit June PM Data 
August 24,2001 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

there were both established benchmarkshetail analogues and CLEC activity. 

All measures and sub-metrics are included in these calculations except three 

measures that are currently under investigation that have known deficiencies 

in their calculations. They are Average Jeopardy Notice Interval, FOC & 

Reject Completeness, and LNP Disconnect Timeliness. 

Two general issues can impact the degree to which BellSouth’s performance 

data is meaningful. First, the extreme disaggregation of the data in the 

reports often dilutes the universe size of individual measurements, which in 

turn reduces the confidence level of each of the individual Z-test results. As a 

result, there are many performance measurements for which the results are 

statistically inconclusive due to the small number of observations. Second, in 

situations in which there are a large number of observations and the 

difference between the means is very small, the results can be misleading 

and not indicative of the absolute level of performance that BellSouth 

provides to CLECs. 

With respect to the first issue, in many cases, the extensive levels of 

disaggregation leads to numerous sub-metrics with fewer than 30 

observations, which is generally accepted as the smallest number of 

observations for application of the Z-test. Despite this fact, BellSouth has 

reported results for all of the measures, even those with statistically 

inconclusive universe sizes. 

3 
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The second issue arises in situations where BellSouth provides very high 

quality service to both BellSouth’s retail units and the CLECs, where there are 

very large universe sizes, and the difference between the means is very 

small. This scenario can cause an apparent missed condition from a 

quantitative viewpoint. For example, in June 2001, the o/o Missed Installation 

Appointments (%MIA), for Residence / Non-Dispatch / c 10 Circuits 

(A.2.11.1 .I .2) showed that BellSouth retail had 0.1 1 % missed appointments 

for the 669,560 scheduled orders. The CLEC %MIA for the same period is 

0.1 6% missed appointments for 33,424 scheduled orders. While there is very 

little difference in the results, only five one hundredth of a percentage point, 

the universe is so large that the Z-test becomes overly sensitive to any 

difference. As a result, the statistical test shows that the sub-metric missed 

the standard criteria but BellSouth’s actual performance is at a very high level 

for both the CLECs and BellSouth retail, in this case, greater than 99.8%. 

From a practical point of view, the CLECs’ ability to compete has not been 

hindered, even though the statistical result does not technically meet the retail 

analogue. 

In reviewing the data, the Florida Public Service Commission (Commission) 

should use the data as a tool in analyzing whether BellSouth has met its 

commitments. It is not a substitute for the qualitative evaluation of 

BellSouth’s performance. The commission will still need to conduct a 

4 
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qualitative assessment of the data that considers, among other things, 

universe size, distributional properties of the data, as well as overall 

performance. 

Each sub-metric designated as having not satisfied the benchmark or 

BellSouth retail analogue requirement for May and/or June 2001 is included in 

this Exhibit. Each sub-metric discussed is labeled as being missed in any 

and/or both of the months (May/June) included in this filing. 

The following paragraphs will address specific performance measurements 

associated with each checklist item. 

B. CHECKLIST ITEM 1 - INTERCONNECTION 

1. Collocation 

BellSouth provides three separate collocation reports: 1 ) Average Response 

Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed. 

Section E in Attachment l A ,  Items E.1.1.1 through E.1.3.3, provides these 

results. BellSouth met the approved benchmarks for all 9 of the 9 in May and 

all 10 of the 10 sub-metrics in June 2001 with CLEC activity. 

2. Local Interconnection Trunking 

Trunkina Reports 

5 
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Attachment l A ,  Section C, Items C.1.1 to C.4.2 of the MSS contains data for 

ordering, provisioning, maintenance and repair, and billing associated with 

Local Interconnection Trunks. 

In May 2001, BellSouth met 15 of 18 sub-metrics or 83% and in June, met 18 

of 22 sub-metrics or 82% of the applicable benchmarks/analogues for all local 

interconnection trunking measures having CLEC activity. The sub-metrics that 

did not meet the benchmarkshetail analogues for May and June 2001 are as 

follows: 

FOC Timeliness / Local Interconnection Trunks / (C.1.3) (Mavl 

BellSouth met the standard for 134 of the 144 (93.10%) ASRs received in this 

sub-metric for May 2001. The 95% benchmark set a requirement of 137 

based on the quantity of orders for this sub-metric. Although BellSouth is 

within 2% of the benchmark for this measure, BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 

BellSouth met or exceeded the benchmark for this sub-metric in June 2001. 

o/o Missed Installation Amointments / Local Interconnection Trunks (C.2.5) 

[June) 

BellSouth missed 4 of the 47 scheduled appointments for this sub-metric in 

June 2001. A detailed analysis of the four missed appointments did not 

reveal any systemic issues for this sub-metric in June. 

6 
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Service Order Accuracv / Local Interconnection Trunks / >= 10 Circuits / Non 

BellSouth met the standard for 31 of the 33 orders reviewed in this sub-metric 

for June 2001. The 95% benchmark set a requirement of 32 based on the 

quantity of orders for this sub-metric. Although BellSouth is within one order 

of the benchmark for this measure, BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

9 Customer Trouble Report Rate / Local Interconnection Trunks / Non Dispatch 

10 16.3.2.2) (Mavl 
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BellSouth provided over 99.95% trouble free service for both retail and the 

CLECs for this sub-metric for the month of May. When BellSouth provisions 

high quality service coupled with very large universe sizes, it can cause an 

apparent out of equity condition from a quantitative viewpoint. In these 

cases, there is very little variation and the universe size is so large that the Z- 

test becomes overly sensitive to any difference. In other words, the statistical 

test shows that the measurement does not meet the fixed critical value when 

compared with the retail analogue, but BellSouth’s actual performance for 

both CLECs and its own retail operations is at a very high level - often 98% 

or 99%. From a practical point of view, the CLEW ability to compete has not 

been hindered even though the statistical results may technically show that 

BellSouth failed to meet the benchmark/analogue. BellSouth met or 

exceeded the retail analogue for this sub-metric in June 2001. 
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Maintenance Averaae Duration / Local Interconnection Trunks / Non Dispatch 

IC.3.3.2) (June) 

There were a total of 16 trouble reports that averaged 1.52 hours per 

completion for this sub-metric in June 2001. One of the reports was a 

translation problem that required 22 hours to repair. The other 15 reports 

required an average of less than 8 minutes per report to fix. The retail 

analogue comparison averaged just over 28 minutes per report for June. 

o/o Repeat Reports in 30 Davs / Local interconnection Trunks / Non Dispatch 

lC.3.4.2) (Mav) 

A data problem was identified for this sub-metric in May 2001. BellSouth met 

or exceeded the retail analogue for this sub-metric in June 2001. 

Invoice Accuracv - interconnection (C.4.1.1) (June) 

The CLECs experienced Local interconnection invoice accuracy rates that 

were slightly less than the invoices BellSouth sends to its customers during 

June 2001 (98.46% accuracy for BellSouth versus 94.29% for the CLEC 

invoices). The difference in performance was the result of two adjustments 

issued to two CLECs in Florida. The first adjustment resulted from usage that 

was being investigated for possible error conditions. A keying error was made 

and the usage was included on the wrong account, which was subsequently 

adjusted for the customer. The second situation involved a keying mistake on 

a billing transaction causing an inaccurate amount to be included on a bill for 

a customer and subsequently corrected. 

8 



Exhibit June PM Data 
August 24,2001 

1 Trunk Blockaqe 

2 

3 

BellSouth has developed a trunk blocking report that compares BellSouth 

retail’s trunk blockage rates to those of CLECs. The report, Trunk Group 

4 Performance Report (TGP), Attachment 3A, displays trunk blocking in a 

5 manner that accurately represents the customer experience. The TGP report 

6 tabulates actual call blocking as a percentage of call attempts for all 

7 comparable trunk groups administered by BellSouth that handle CLEC and 

8 BellSouth traffic. Time consistent busy hour blocking data for each trunk 

9 group is provided to each CLEC for its trunk groups. In order to ensure that 

10 all possible trunks in the network were considered for inclusion and exclusion 

11 
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23 

in the trunk blocking comparison process, BellSouth has analyzed all trunks, 

their roles in the network according to use and their interconnection 

arrangements. Additionally, the TGP report provides a direct comparison of 

hour-by-hour blocking between CLEC and BellSouth trunk groups. The Trunk 

Group Categories included in the Blocking Comparison are as follows: 

For Traffic Terminating at CLEC End Off ices: 

Category 1 (BellSouth End-Office to BellSouth Access Tandem) 

0 Category 3 (BellSouth End-Office to CLEC Switch) 

0 Category 4 (BellSouth Local Tandem to CLEC Switch) 

Category 5 (BellSouth Access Tandem to CLEC Switch) 

Category 10 (BellSouth End-Office to BellSouth Local Tandem) 

Category 16 (BellSouth Inter-Tandem Trunk Groups) 

9 
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For Traffic Terminating at BellSouth End Offices: 

Category 9 (BellSouth End-Office to BellSouth End-Office) 

BellSouth’s approach ensures the inclusion of comparative data that will 

permit a more complete comparative analysis. The new measurement 

method provides direct and clear comparison of blocking levels for all relevant 

trunk groups. The interim SQM for OSS Evaluation Version 3.0, approved by 

this Commission on July 3, 2001, also describes how BellSouth derives and 

calculates its performance data, including trunk blockage data. In addition, 

Section C.5.1, TGP (Attachment 3A to this Exhibit) shows the actual blocking 

percentages by hour. The Self Effectuating Enforcement Mechanism (SEEM) 

Analogue/Benchmark for the Trunk Group Performance measure is any two 

hour period in 24 hours where CLEC blockage exceeds BellSouth blockage 

by more than 0.5%. BellSouth met or exceeded the benchmark for this sub- 

metric in May and June 2001. 

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS (UNE) 

This section addresses the measures associated with UNEs under checklist 

item 2. Attachment I A ,  Sections B1 - 83, provides data that is divided into 

Ordering, Provisioning and Maintenance & Repair operations. The Ordering 

function is disaggregated into 17 sub-metrics. The Provisioning function has 

19 sub-metrics, and there are 12 sub-metrics for the Maintenance & Repair 
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function. All Ordering measures will be included in this checklist item 

because of the overall relationship of the mechanized, partially mechanized 

and manual processing of Local Service Requests (LSRs). The Provisioning 

and Maintenance & Repair measures for the following products are included 

in the checklist item as shown below: 

Product 

Combo (Loop & Port) 

Combo (Other) 

Other Design 

Other Non-Design 

xDSL Loop 

UNE ISDN Loop 

Line Sharing 

2w Analog Loop Design 

2w Analog Loop Non Design 

2w Analog Loop w/lNP Design 

2w Analog Loop w/lNP Non Design 

2w Analog Loop w/LNP Design 

2w Analog Loop w/LNP Non Design 

Digital Loop c DSI 

Digital Loop => DSI 

Local Interoffice Transport 

Switch Ports 

Checklist Item: 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#5 - Unbundled Local Transport 

#6 - Unbundled Local Switching 
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INP Standalone 

LNP Standalone 

#11 - Local Number Portability 

#11 - Local Number Portability 

An overall review of the UNE sub-metrics for Ordering, Provisioning, 

Maintenance & Repair and Billing indicates that BellSouth met the 

benchmarWanalogue for 82% of the sub-metrics during the month of May and 

74% in June 2001. 

1. UNE Ordering Measures 

Items B.1.1 - 8.1.19 in Attachment 1A show data for Percent Rejected 

Service Requests, Reject Interval, FOC Timeliness and FOC & Reject 

Response Completeness. These reports are disaggregated by interface type 

(electronic, partial electronic and manual), as well as product type. 

Percent Reiected Service Requests 

Results for individual CLECs in this measure vary. Some CLECs have few 

rejected service requests, while some CLECs have many. Of the CLECs 

submitting LSRs, three of the five CLECs that submitted the largest volumes 

of fully mechanized LSRs had rejection rates ranging from 2% to 5% in May 

and June 2001. 
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Exhibit June PM Data 
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In order to lower the rejection rate for individual CLECs, BellSouth has 

developed an action plan template to be used in conjunction with an analysis 

of the pre-order and order activity of a CLEC who is performing at less than 

90% on flow-through on mechanically submitted orders and has a clarification 

rate of 20% or higher. So far, seven CLECs in the BellSouth region have 

agreed to utilize this template. Five CLECs have had presentations 

concerning their individual results and are currently reviewing the proposals. 

Meetings are being scheduled with two additional CLECs and twenty-two 

others are either in the final stages of the action plan preparation or data 

analyzation. The initial results after implementation indicates a 5% overall 

reduction in clarifications and rejected requests. 

Reiect Interval 

Items 8.1.4 - B.1.8 in Attachment 1A examine the Reject Interval for the 

month of June 2001. For orders submitted electronically, the benchmark is 

97% within one hour. In May, 74% of the rejected service requests were 

delivered within the one-hour time period. In June 2001, 95% of the rejected 

service requests were delivered within the one-hour benchmark. (See the 

write-up below for further discussion concerning electronically submitted 

orders.) 

For partially mechanized orders, 

requiring service representative 

which are LSRs submitted electronically and 

intervention, the current benchmark is 85% 
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within 18 hours. In May, BellSouth exceeded this benchmark, with over 98% 

of partially mechanized rejects being returned to the CLECs within the 18- 

hour time period. In June 2001, BellSouth exceeded the benchmark, with 

over 93% of the partially mechanized rejects being returned within the 18- 

hour time period. 

For manual orders, the current benchmark is 85% within 24 hours. BellSouth 

also exceeded this requirement, with over 96% of the LSRs submitted 

manually being returned to the CLECs within the 24-hour time period in May 

and 97% in June 2001. 

The following sub-metrics did not meet the established benchmarks in May 

and/or June 2001 : 

Reiect Interval / Local Interoffice Transport / Electronic (B.1.4.2) (June) 

Reiect Interval / Combo (Loop & Port) / Electronic (B.1.4.3) (Mav/June) 

Reiect Interval / 2w Analoa Loop Desian / Electronic (B.1.4.8) (Mav/June) 

Reiect Interval / 2w Analoa LOOD w/lNP Desian / Electronic (B.1.4.10) (Mav) 

Reiect Interval / 2w Analoa LOOD w/LNP Desian / Electronic (B.1.4.12) (June) 

Reiect Interval / 2w Analoa Loop w/LNP Non-Desian / Electronic (9.1 -4.131 

/June) 

Reiect Interval / Other Desian / Electronic (6.1.4.14) (June) 

Reiect Interval / Other Non-Desian / Electronic (B. 1 -4.1 5) (Mav/June) 
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Reiect Interval / LNP (Standalone) / Electronic (B.1.4.17) (Mav/June) 

The current benchmark for these sub-metrics is >= 97% within one hour. 

BellSouth is conducting a detailed root cause analysis of the process for 

electronic ordering. This analysis addresses the ordering systems (EDI, TAG, 

and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, that are accessed by the ordering systems. 

Thus far, the analysis has determined that many of the LSRs that did not 

meet the one-hour benchmark were issued between 1 1 :00 p.m. and 4:30 a.m. 

Between these hours the system is unable to process LSRs because of the 

back-end legacy systems are out of service. Such hours should be excluded 

from the measurement. BellSouth is currently reviewing the scheduled down 

time for all systems and how that down time affects the ordering capability of 

the CLECs. 

I 

With 

time 

the implementation 

stamp identification 

of May data 

for the start 

BellSouth was directed to change the 

and complete times of the interval for 

this measurement from the Local Exchange Ordering (LEO) System to the 

CLEC ordering interface system (TAG or EDI). With this change BellSouth 

was unable to identify multiple issues of the same version of the LSRs that 

may be rejected (fatal rejects), which should be excluded from the 

measurement. If there are multiple issues of the same version, the measure 

currently calculates the interval from the initial issue to the final issue of the 
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LSR returned to the CLEC, Reject or FOC. Consequently, BellSouth’s 

performance level is inappropriately understated. An initial review indicated 

41% of all mechanized rejected LSRs that did not meet the one hour 

benchmark were submitted after 11 :00 p.m. BellSouth is currently working to 

determine a fix for this issue. 

With the May update, the data for the UNE Loop & Port Combination is being 

included in the UNE Other Non-Design sub-metric. BellSouth is currently 

changing the programming to remove the UNE Loop & Port Combination from 

the UNE Other Non-Design sub-metric and expects the update to be 

complete with the release of August data. 

Reiect Interval / 2w Analoa Loop w/LNP Desian / Partiallv Electronic 

IB.1.6.12) (June) 

BellSouth met the benchmark for 276 of the 352 LSRs rejected in this sub- 

metric for June 2001. On June 2, 2001, an update was loaded in the LNP 

Gateway software. Due to problems associated with this release, it had to be 

removed on June 10, 2001. Basically, for the first 10 days of the month this 

sub-metric met very few of the LSRs that were rejected in 18 hours and 

almost all for the last 20 days. 

Reiect Interval / LNP (Standalone) / Partiallv Electronic (B.1.6.17) (June) 
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BellSouth met the benchmark for 812 of the 982 LSRs rejected in this sub- 

metric for June 2001. On June 2, 2001, an update was loaded in the LNP 

Gateway software. Due to problems associated with this release, it had to be 

removed on June 10, 2001. Basically, for the first 10 days of the month this 

sub-metric met very few of the LSRs that were rejected in 18 hours and 

almost all for the last 20 days. 

FOC Timeliness 

For LSRs submitted electronically, the benchmark is 95% of the FOCs 

returned within 3 hours. For partially mechanized LSRs, the benchmark is 

85% returned within 18 hours. For LSRs submitted manually, the benchmark 

is 85% returned within 36 hours. In June 2001, BellSouth met the benchmark 

for 39,801 of the 41,273 (96%) LSRs that received an FOC. In May 2001, 

BellSouth met the benchmark for 44,471 of the 45,368 (98%) LSRs that 

received an FOC. The sub-metrics that did not meet the benchmark in May 

and/or June 2001 are as follows: 

FOC Timeliness / xDSL / Electronic (B.1.9.5) (Mav/June] 

BellSouth met the benchmark for 137 of the 153 LSRs that received a FOC in 

May and 264 of 287 for this sub-metric in June 2001. BellSouth is conducting 

a detailed root cause analysis of the process for electronic ordering. This 

analysis addresses the ordering systems (EDI, TAG, and LENS) used by the 

CLECs and the back-end legacy applications, such as SOCS, that are 
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accessed by the ordering systems. For further information see the 

explanation included with the electronic reject interval measurement, item 

B.1.4.x. 

FOC Timeliness / 2w Analoa Loop w/LNP Desian / Electronic (B.1.9.12) 

M av/J u n e 1 

BellSouth met the benchmark for 456 of the 575 LSRs in May and 57 of the 

79 LSRs in June that received a FOC for this sub-metric. BellSouth is 

conducting a detailed root cause analysis of the process for electronic 

ordering. This analysis addresses the ordering systems (EDI, TAG, and 

LENS) used by the CLECs and the back-end legacy applications, such as 

SOCS, that are accessed by the ordering systems. For further information 

see the explanation included with the electronic reject interval measurement, 

item B.1.4.x. 

FOC Timeliness / 2w Analoa Loop w/LNP Non Desian / Electronic (B.1.9.13) 

0 
BellSouth met the benchmark for 14 of the 90 LSRs for this sub-metric in May 

2001. BellSouth is conducting a detailed root cause analysis of the process 

for electronic ordering. This analysis addresses the ordering systems (EDI, 

TAG, and LENS) used by the CLECs and the back-end legacy applications, 

such as SOCS, that are accessed by the ordering systems. For further 

information see the explanation included with the electronic reject interval 
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measurement, item B.1.4.x. BellSouth met or exceeded the benchmark for 

this sub-metric in June 2001. 

FOC Timeliness / LNP (Standalone) / Electronic (B.1.9.17) (June] 

BellSouth met the benchmark for 2,687 of the 3,173 LSRs confirmed in this 

sub-metric for June 2001. On June 2, 2001, an update was loaded in the 

LNP Gateway software. Due to problems associated with this release, it had 

to be removed on June 10, 2001. Basically, for the first 10 days of the month 

this sub-metric met very few of the LSRs that were confirmed in 18 hours and 

almost all for the last 20 days. 

FOC Timeliness / xDSL / Partiallv Electronic (B.1.11.5) (Mav/June) 

There were only nine orders for May and five in June 2001 in this sub-metric 

with BellSouth meeting the benchmark for seven and four of them, 

respectively. Such a small universe does not produce a statistically 

conclusive benchmark comparison. 

FOC Timeliness / ISDN LOODS / Partiallv Electronic (B.1.11.6) (June) 

There were only four orders in June 2001 for this sub-metric with BellSouth 

meeting the benchmark for three of them. Such a small universe does not 

produce a statistically conclusive benchmark comparison. 
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FOC Timeliness / 2w Analoa Loop w/LNP Desian / Partiallv Electronic 

(B.1.11.12) (June) 

BellSouth met the benchmark for 556 of the 703 LSRs confirmed in this sub- 

metric for June 2001. On June 2, 2001, an update was loaded in the LNP 

Gateway software. Due to problems associated with this release, it had to be 

removed on June 10, 2001. Basically, for the first 10 days of the month this 

sub-metric met very few of the LSRs that were confirmed in 18 hours and 

almost all for the last 20 days. 

FOC & Reiect Response Completeness 

This measurement was introduced with the March 2001 data month. The 

benchmark is 95%. In this sub-metric, BellSouth did not meet the benchmark 

in May and/or June 2001 for the FOC and Reject Response Completeness 

metrics listed below: 

FOC & Reiect Response Completeness / Local lnteroff ice Transport / 

Electronic (B.1.14.2) (Mav/June) 

FOC & Reiect Response Completeness / Combo (Lo00 & Port) / Electronic 

iB.1.14.3) (June) 

FOC & Reiect Response Comdeteness / xDSL / Electronic (B.1.14.5) 

(Mav/June) 

FOC & Reiect Response Completeness / ISDN LOOD / Electronic (B.1.14.6) 

0 
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FOC & Reiect Response ComDleteness / 2w Analoa Loop Non Desiqn / 

Electronic (B.1.14.9) (Mav/June) 

FOC & Reiect Response Completeness / Other Desian / Electronic 

(B.1.14.14) (Mav/June) 

FOC & Reiect Response ComDleteness / Other Non-Desian / Electronic 

IB.1.14.15) (June) 

FOC & Reiect Response Completeness / xDSL / Partial Electronic (8.1 I 15.5) 

0 
FOC & Reiect Response Comcdeteness / Combo (Loop & Port) / Manual 

(B.1.16.3) (Mav) 

FOC & Reiect Response ComDleteness / Line Sharina / Manual (B.1.16.7) 

(June) 

FOC & Reiect Response ComDleteness / 2w Analoa LOOD Desian / Manual 

(B.1.16.8) (June) 

FOC & Reiect Response ComDleteness / 2w Analoa LOOD Non-Desian / 

Manual (B.1 A6.9) (Mav/June) 

FOC & Reiect ResDonse Completeness / 2w Analoa LOOD w/lNP Desian / 

Manual (B.1.16.10) (May) 

FOC & Reiect Response Completeness / Other Non-Desian / Manual 

IB.1.16.15) (Mav) 

FOC & Reiect ResDonse ComDleteness (MultiDie Responses) / xDSL / 

Electronic (B.1.17.5) (Mav) 

21 



Exhibit June PM Data 
August 24, 2001 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

FOC & Reiect Response Completeness (Multiple ReSROnSeS) / Local 

Interoffice Transport / Partial Electronic (B.1.18.2) (Mav/June) 

FOC & Reiect ReSpOnSe Completeness (Multiple Responses) / Combo (LOOP 

& Port) / Partial Electronic (B.1.18.3) (Mav/June) 

FOC & Reiect Response Completeness (Multiple Responses) / xDSL / Partial 

Electronic (B.1.18.5) (May) 

FOC & Reiect Response Completeness (Multiple Responses) / ISDN LOOP / 

Partial Electronic (B.1.18.6) (Mav) 

FOC & Reiect Response Completeness (MultiDle Responses) / 2w Analoq 

LOOR Non Desian / Partial Electronic (B.l.18.9) (Mav/June) 

FOC & Reiect ReSpOnSe Completeness (Multiple Responses) / Other Desian 

/ Partial Electronic (B.1.18.14) (Mav/June) 

FOC & Reiect Response Completeness (Multiple Responses) / Other Non- 

Desiqn / Partial Electronic (B.1.18.15) (Mav/June) 

FOC & Reiect Response Completeness (Multiple Responses) / Local 

lnteroff ice T t " t  / Manual (B.1.19.2) (Mav/June) 

FOC & Reiect Response Completeness (Multiple ~eSpOnSeS) / Combo 

~LooD&Po~~)  / Manual (B.1.19.3) (Mav) 

FOC & Reiect ResDonse ComDleteness (Multiple ResDonses) / xDSL / 

Manual (B.1.19.5) (Mav/June) 

FOC & Reiect Response Completeness (Multiple Responses) / ISDN LOOR / 

Manual (B.1.19.6) (Mav/June) 
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FOC & Reiect Response Completeness (Multiple Responses) / Line Sharina / 

Manual (B.1.19.7) (June] 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

Loop Desian / Manual (B.1 A9.8) (Mav/June] 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

Loop Non Desian / Manual (B.1.19.9) (Mav/June] 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

LOOP w/lNP Desian / Manual (B.1.19.10) (Mav/June] 

FOC & Reiect Response Completeness (Multiple Responses) / Other Desian 

/ Manual (B.1.19.14) (Mav/June] 

FOC & Reiect Response Completeness (Multiple Responses) / Other Non 

Desian / Manual (B.1.19.15) (Mav] 

BellSouth has determined that the coding for the FOC and Reject 

Completeness measures failed to include rejections that were classified as 

“auto clarifications.” This coding change will impact all FOC and Reject 

Completeness measures that include auto clarification rejects. The code for 

this measurement is being rewritten and is projected to be included with the 

August data, available at the end of September. BellSouth continues to 

review this measurement in order to improve results to meet the benchmark. 

Flow-Throuah 
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Customer TvDe Mav 2001 June 2001 

Residence 90.25 Yo 92.21% 

Business 61 .I 5% 57.26% 

UNE 74.80% 78.33% 

LNP 90.65% 91 -83% 

1 

2 

3 

Attachment 1 A, Items F.1.1 - F.1.3, shows Flow-Through data disaggregated 

by customer type and for the SummaqdAggregate. Detailed flow-through 

results for individual CLECs are included in Attachment 2A. The following 

Benchmark 

9 5 ‘/o 

90% 

8 5 ‘/o 

8 5 ‘10 
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BellSouth’s flow-through rates will continue to improve. BellSouth has formed 

a joint BellSouth/CLEC Flow-Through Improvement Task Force to specifically 

address this issue. The Task Force will operate as a subcommittee of the 

existing Change Control Process. The first meeting was held on February 28, 

2001. The objective of the Task Force is to work jointly to identify potential 

enhancements to electronic order flow-through, document those 

enhancements, and develop an implementation schedule. Fifteen CLECs 

and BellSouth were represented at the initial meeting. 

On March 19, 2001, the Flow-Through Improvement Task Force met at the 

BellSouth Conference Center (BSCC). Fourteen CLECs and BellSouth were 

represented. The Task Force agreed upon a definition for flow-through for 

purposes of the Task Force. In addition, the Task Force discussed further the 

role of the Task Force and status of the existing flow-through changes. 

BellSouth expects the work of the Task Force to improve the process of flow- 

through. 

The Flow-Through Task Force met on May 24, 2001, with agreement being 

reached to identify specific areas of concentration for the team. All attendees 

agreed that the Task Force would be better focused on the areas it was 

created to examine with this identification. The team prioritized eight items 

that had previously been identified. Action items were assigned with follow- 

up meetings to be scheduled based on status of the prioritized items. 
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problems. To date, fifteen system enhancements have been identified and 

are targeted for Encore releases. These releases are being implemented in 

July and August 2001. 

2. UNE Provisioning Measures 

BellSouth met 81% of the overall UNE Provisioning measurements in the 

month of May and 73% in June 2001. 

The following sub-metrics did not meet the applicable retail analogues in the 

month of May and/or June 2001 : 

Order Comdetion Interval / Combo (Loor, & Port) / e 10 Circuits / Non 

DisDatch (8.2.1 -3.1.2) (June) 

A root cause analysis for OCI for Non-Dispatch orders revealed that 

BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS 

orders, but the wholesale non-dispatched orders were receiving the same 

interval as “dispatched” orders. On June 2, 2001, a release was added to the 

due date calculator software to correct this error. However, due to problems 

with the software load, it had to be removed. A temporary fix was installed at 

the end of June, until the final update can be added. In addition to the 
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appointment interval issue, OCI is adversely affected by LSRs for which 

CLECs request intervals beyond the offered interval. When a CLEC requests 

an interval beyond the available interval offered by BellSouth, an "L" code is 

entered on the Service Order generated by BellSouth. "L" coded orders are 

excluded from the OCI metrics. 

Order Completion Interval / Other Non-Desiqn / c 10 Circuits / Non Dispatch 

18.2.1.1 5.1.2) (June) 

There were only a total of five orders completed in this sub-metric in June 

2001. This small universe does not provide a statistically conclusive 

comparison with the retail analogue. 

% Jeopardv Notice Interval >= 48 hours / Combo (LOOP & Port) / c 10 

Circuits (8.2.1 0.3) (Mav/June) 

The calculations for this measure have been determined to be incorrect. The 

coding change in the Service Order Control System (SOCS) is currently 

scheduled for a September 13, 2001, system load date. Based on this 

schedule, the October data month will be the first full month that the change 

will be in effect. 

o/o Missed Installation Appointments / Combo (LOOP & Port) / e 10 Circuits / 

Non Dispatch (8.2.1 8.3.1.2) (Mav/June) 
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BellSouth missed 25 of the 10,487 scheduled appointments in this sub-metric 

for May and 28 of the 10,251 appointments for June 2001. BellSouth met over 

99% of the scheduled appointments for both retail and the CLECs in this sub- 

metric for the May and June. When BellSouth provisions high quality service 

coupled with very large universe sizes, it can cause an apparent out of equity 

condition from a quantitative viewpoint. In these cases, there is very little 

variation and the universe size is so large that the Z-test becomes overly 

sensitive to any difference. In other words, the statistical test shows that the 

measurement does not meet the fixed critical value when compared with the 

retail analogue, but BellSouth’s actual performance for both CLECs and its 

own retail operations is at a very high level - often 98% or 99%. From a 

practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarWanalogue. 

‘/O Missed Installation Appointments / Combo (Loop & Port) / >= 10 Circuits / 

Dispatch (8.2.1 8.3.2.1) (June) 

BellSouth missed 3 of the 14 appointments for this sub-metric in June 2001. 

The detailed analysis did not indicate any systemic problems with the three 

missed appointments for this sub-metric in June. 

o/o Missed Installation Appointments / Other Non-Desian / e 10 Circuits / Non 

Dispatch (B.2.18.15.1.2) (June) 
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BellSouth missed 2 of the 12 appointments for this sub-metric in June 2001. 

The detailed analysis did not indicate any systemic problems with the two 

missed appointments for this sub-metric in June. 

o/o Provisionina Troubles w/l 30 Daw / Combo (Loop & Port) / e 10 Circuits / 

Dispatch (B.2.19.3.1.1) (June) 

BellSouth is currently analyzing the data for this sub-metric. The extremely 

high number of troubles indicated does not match the overall report rates for 

June. 

O/O Provisionina Troubles w/l 30 Daw / Combo (Loop & Port) / >= 10 Circuits / 

Dispatch (B.2.19.3.2.1) (Mav) 

There were four troubles reported for the thirteen orders that completed in the 

30 days prior to May 2001 for this sub-metric. No systemic problems were 

identified for this small number of orders in May. BellSouth met or exceeded 

the retail analogue for this sub-metric in June 2001. 

o/o Provisionina Troubles w/l 30 Daw / Other Desian / e 10 Circuits / Dispatch 

/8.2.19.14.1.1) (June) 

There were seven troubles reported for the thirty-four orders that completed in 

the 30 days prior to June 2001 for this sub-metric. No systemic problems 

were identified for the seven reports received in June for this sub-metric. 
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Averaqe Completion Notice Interval / Combo (Loop & Port) / c 10 Circuits / 

Dispatch (B.2.21.3.1.1) (Mav/June) 

Averaqe Completion Notice Interval / Combo (Loop & Port) / c 10 Circuits / 

Non-Dispatch (8.2.21.3.1 -2) (Mav/June) 

Averaqe ComDletion Notice Interval / Combo (Loop & Port) / >= 10 Circuits / 

Dispatch (B.2.21.3.2.1) (Mav/June) 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. 
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Service Order Accuracv / Desian (Specials) / e 10 Circuits / Non DisDatch 

18.2.34.1.1.2) (June1 

BellSouth met the standard for 40 of the 48 orders reviewed in this sub-metric 

for June 2001. The 95% benchmark set a requirement of 46 based on the 

quantity of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

Service Order Accuracv / Loops Non-Desian / e 10 Circuits / DisDatch 

18.2.34.2.1 -1) (Mav) 

BellSouth met the standard for 11 of the 12 orders reviewed in this sub-metric 

for May 2001. The 95% benchmark set a requirement of 12 based on the 

quantity of orders for this sub-metric. Although BellSouth was within one order 

of the benchmark for this measure, BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. BellSouth 

met or exceeded the benchmark for this sub-metric in June 2001. 

Service Order Accuracv / LOOPS Non-Desian / c 10 Circuits / Non-Dispatch 

18.2.34.2.1.2) (Mav) 

BellSouth met the standard for 168 of the 186 orders reviewed in this sub- 

metric for May 2001. The 95% benchmark set a requirement of 177 based on 

the quantity of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. BellSouth 

met or exceeded the benchmark for this sub-metric in June 2001. 
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Service Order Accuracv / Loops Non-Desian / >= 10 Circuits / Dispatch 

There were only two observations in this sub-metric for May 2001. Such a 

small universe does not produce a statistically conclusive benchmark 

comparison. BellSouth met or exceeded the benchmark for this sub-metric in 

June 2001. 

Service Order Accuracv / Loops Non-Desian / >= 10 Circuits / Non-Dispatch 

lB.2.34.2.2.2) (MavlJune) 

BellSouth met the standard for 14 of the 20 orders reviewed in this sub-metric 

for May and 9 of 17 orders in June 2001. The 95% benchmark set a 

requirement of 19 and 16 in May and June, respectively based on the quantity 

of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

3. UNE Maintenance and Repair (M&R) Measures 

BellSouth met the applicable performance standard for 79% in May and 75% 

in June 2001 of the overall UNE M&R measurements. The sub-metrics that 

did not meet the fixed critical value for this checklist item in May and/or June 

are as follows: 

o/o Missed Repair ADDointments / Other Desian / Dispatch (8.3.1.1 0.1) (June1 
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O h  Missed Repair Appointments / Other Desiqn / Non Dispatch (8.3.1.1 0.2) 

[June) 

BellSouth missed 5 of the 118 repair appointments scheduled for this sub- 

metric in June 2001. No systemic problems were identified for the 5 

appointments missed in June. 

O h  Missed Repair Appointments / Other Non-Desiqn/ Non Dispatch 

18.3.1.1 1.2) (Mav) 

BellSouth missed 4 of the 67 repair appointments scheduled for this sub- 

metric in May 2001. No systemic problems were identified for the four 

appointments missed in May. BellSouth met or exceeded the retail analogue 

for this sub-metric in June 2001. 

Customer Trouble Report Rate / Other Desiqn / Dispatch (B.3.2.10.1) 

1 Mav/ J u n e) 

The difference between the retail analogue and the CLEC aggregate was less 

than 3% for this sub-metric in May and June 2001. Both the CLECs and 

BellSouth retail had greater than 97% trouble free service for all in service 

lines in this sub-metric in May and June. 
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Customer Trouble Report Rate / Other Desian / Non Dispatch (8.3.2.10.2) 

I M av/J u n e) 

The difference between the retail analogue and the CLEC aggregate was less 

than 1% for this sub-metric in May and June 2001. Both the CLECs and 

BellSouth retail had greater than 98% trouble free service for all in service 

lines in this sub-metric in May and June. 

Customer Trouble Report Rate / Other Non Desian / Dispatch (8.3.2.1 1.1 1 

[Mavl J u ne 1 

There were a total of 48 troubles reported for the 688 in service lines for this 

sub-metric in May and 58 troubles reports for the 697 in service lines in June 

2001. A preliminary analysis indicated that 17% of the troubles were closed 

out as found OK. Further analysis is underway to determine any systemic 

issues with this sub-metric. 

Customer Trouble Report Rate / Other Non Desian / Non Dispatch 

IB.3.2.11.2) (MavlJune) 

There were a total of 67 troubles reported for the 688 in service lines for this 

sub-metric in May and 57 troubles reports for the 697 in service lines in June 

2001. A preliminary analysis indicated that 48% of the troubles were closed 

out as found OK or approximately half of the troubles reported had minimal 
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% Repeat Reports in 30 Davs / Combo (Loop&Port) / Non DisDatch 

l8.3.4.3.2) (Mav/June) 

There were a total of 898 trouble reports of which 379 were repeats in this 

sub-metric for May 2001. A detailed analysis has identified 268 of the 379 

repeats to be from the third party test CLEC. Also, 337 of the 379 repeat 

reports were closed as Test OK / Found OK or approximately 90% of the 

troubles had minimal impact on the end-user customer. In June, there were a 

total of 938 trouble reports of which 231 were repeats. A detailed analysis 

has identified 108 of the 231 repeats to be from the third party test CLEC. 

Also, 189 of the 231 repeat reports were closed as Test OK / Found OK or 

approximately 82% of the troubles had minimal impact on the end-user 

customer. The exclusion of the third party tests reports from this sub-metric 

would meet or exceed the retail analogue for May and June. 

Out of Service > 24 Hours / Other Desian / Dispatch (8.3.5.10.1) (June) 

19 of the 269 repair appointments scheduled for this sub-metric in June 2001 

were out of service longer than 24 hours. No systemic problems were 

identified for the 19 appointments in June. 

Out of Service > 24 hours / Other Desian / Non Dispatch (8.3.5.1 0.21 (June) 
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BellSouth missed 5 of the 118 repair appointments scheduled for this sub- 

metric in June 2001 were out of service longer than 24 hours. No systemic 

problems were identified for the 5 appointments in June. 

Invoice Accuracv - UNE (8.4.1.1 1 

The CLECs experienced UNE invoice accuracy rates that were slightly lower 

than the invoices BellSouth sends to its customers during June 2001 (98.46% 

accuracy for BellSouth versus 89.32% for the CLEC invoices). The difference 

in performance was the result of a single adjustment for one CLEC caused by 

an inaccurate rate being used for one type of unbundled switch port. The 

incorrect rate has been changed and the problem has been resolved. 

4. Other UNE Measures 

Pre-Ordering 

Service Inquiry for xDSL loops (F.3.1 . l) ,  Loop Makeup Manual (F.2.1.1) and 

Loop Makeup Electronic (F.2.2.1) are included in the Pre-Ordering 

measurements. All measures met the established benchmarks for May 2001. 

The two of the sub-metrics did not meet the benchmarks in June 2001 are as 

follows: 

Loop Makeup lnauirv (Manual) (F.2.1.1) (June) 

36 



Exhibit June PM Data 
August 24,2001 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

BellSouth met 129 of the 136 inquiries within the 3 business day benchmark 

in June 2001 or 94.85%. Normal rounding would indicate that this quantity 

met the 95% benchmark. 

BellSouth met 218 of the 234 inquiries within the 5 business day benchmark 

in June 2001. The 95% benchmark for this quantity of orders requires 222 of 

them to be met. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

The remainder of the UNE measurements for which BellSouth did not meet 

the applicable analogue or benchmark in May and/or June 2001 is as follows: 

Operations Support Svstems 

The OSS/Preordering measures for which BellSouth did not meet the 

benchmarkhetail analogue in May and June 2001 were: 

Averaae ResDonse Interval - CLEC (LENS) / HAL / CRlS / Reaion / RNS 

ID.1.3.5.11 (Mav/June) 

Averaae ReSDOnSe Interval - CLEC (LENS) / HAL / CRlS / Reaion / ROS 

ID.1.3.5.2) (Mav/June) 
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Detailed analysis has identified a problem in the LENS software that deals 

with response times from HAUCRIS. This was corrected in an update on July 

28, 2001. 

Averaqe Response Interval / CRlS / Reqion (D.2.4.1.1) (Mav/June) 

The average response interval for this sub-metric is measured in three 

separate disaggregations. The percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

The average response interval for the CLEC requests did not meet the retail 

analogue intervals for the less than 4-second disaggregation but exceeded 

both the less than 10 and greater than 10 seconds responses. In May, the 

CLEC response interval was 94.25% within 4 seconds as compared with 

95.65% for the retail analogue. For the less than 10 second response, the 

CLECs received 99.03% of their responses and the retail analogue received 

98.82%. In June 2001, the response interval was 94.76% within 4 seconds 

compared with 95.81 o/o for the retail analogue. For the less than 10 second 

response, the CLECs received 99.1 3% of their responses and the retail 

analogue received 98.89%. The one percent difference for both of these 

intervals indicates equivalent service levels for the CLECs and BellSouth 

retail. 

Averaae ResDonse Interval / DLETH / Reqion (D.2.4.2.1) (June) 
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The average response interval for this sub-metric is measured in three 

separate intervals. The percentage of queries that are responded to in less 

than 4 seconds, less than 10 seconds and greater than 10 seconds. In June 

2001, the average response interval for the CLEC requests did not meet the 

retail analogue intervals for the less than 4-second disaggregation but 

exceeded both the less than 10 and greater than 10 seconds responses. 

Averaae Response Interval / LMOSuDd / e= 4 sec. / Reaion (D.2.4.5.1) 

M av/ J u ne) 

Averaae ResDonse Interval / LMOSuDd / e= 10 sec. / Reaion (D.2.4.5.2) 

M av/J u n e 1 

Averaae Response Intetval / LMOSupd / > 10 sec. / Reqion (D.2.4.5.3) 

Mav/J u ne) 

The average response interval for this sub-metric is measured in three 

separate disaggregations. The percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

The average response interval for the CLEC requests did not meet the retail 

analogue intervals for all three of these sub-metrics in May and June 2001. 

For each of the three sub-metrics, there was less than a 1% difference in the 

responses received by the CLECs and BellSouth retail. The one percent 

difference for all of these intervals indicates equivalent service levels for both 

the CLECs and BellSouth retail. 
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Averaqe Response Interval / LNP / e= 4 sec. / Reaion (D.2.4.6.1) (Mav/June) 

The average response interval for this sub-metric is measured in three 

separate disaggregations. The percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

The average response interval for the CLEC requests did not meet the retail 

analogue intervals for the less than 4-second disaggregation but exceeded 

both the less than 10 and greater than 10 seconds responses. In May 2001, 

the CLEC response interval was 99.28% within 4 seconds as compared with 

99.62% for the retail analogue. For the less than 10 second response, the 

CLECs received 99.84% of their responses and the retail analogue received 

99.84%. In June 2001, the CLEC response interval was 98.78% within 4 

seconds as compared with 99.35% for the retail analogue. For the less than 

10 second response, the CLECs received 99.67% of their responses and the 

retail analogue received 99.67%. The less than one-half percent difference 

for these intervals indicates equivalent service levels for the CLECs and 

BellSouth retail. 

General - Chanae Management 

o/o Software Release Notices sent on time (F.10.1) (May) 

There were only four releases in this sub-metric for May 2001 with BellSouth 

meeting the benchmark for three of them. BellSouth missed one release for 

this sub-metric in May. All personnel with posting responsibility for these 

notices have been advised of the need to make sure that they meet the 30- 
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day requirement of this measure. BellSouth met or exceeded the benchmark 

for this sub-metric in June 2001. 

General - Billing 

Usaae Data Deliverv Accuracv (F. 9.1) (Mavl. 

This measure compares the rate at which u d ta is s nt a urately to 

CLECs with the same measure for the BellSouth retail analogue. In May 

2001, a software problem caused an error for one CLEC which dropped the 

results to 99.99% compared to BellSouth’s 100°/o. Out of approximately 

14,000 packs (or groupings) of usage data sent to CLECs in May only one of 

the packs was impacted by the problem. Once the software was fixed, the 

corrected pack of data was resent to the CLEC. BellSouth met or exceeded 

the retail analogue for this sub-metric in June 2001. 

Mean Time to Deliver Usaqe (F.9.4) (Mav) 

This measure compares the average number of days to deliver usage to 

CLECs with the BellSouth retail analogue. In May, 2001 the CLEC result was 

3.76 days compared to BellSouth’s 3.73 days. While the CLEC measurement 

is slightly greater than the BellSouth results, the CLECs are provided with 

substantially the same opportunity to bill end users as is BellSouth. BellSouth 

met or exceeded the retail analogue for this sub-metric in June 2001. 

Recurrina Charae Comoleteness / Interconnection (F.9.5.3) (June] 
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General - New Business Requests 

Yo Quotes Provided in 10 Business Davs (F.11.2.1) (June) 

In June 2001, there were only two requests in sub-metric F.11.2.1. Such a 

small universe does not provide a statistically conclusive benchmark 

comparison. 

O/O Quotes Provided Within 60 Business Davs (F.11.2.3) (Mav) 

The MSS for this item indicates that there were a total of 13 requests for this 

sub-metric in June 2001 and that one of the 13 requests met the 60 day 

interval. This was a reporting error in that there were a total of thirteen 

requests for all intervals, 10, 30 and 60 days. Only one of the requests was in 

the 60 day interval sub-metric and it was returned in 26 days, thus meeting 

the benchmark. The results should have indicated one quote with 100% 

returned on time for this sub-metric, not 13 quotes with 1 returned on time. 

This has been corrected on a going-forward basis. BellSouth met or 

exceeded this sub-metric in June 2001. 

General - Ordering 

o/o Acknowledaement Messaae Timeliness / ED1 (F.12.1.1) (Mav) 
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A root cause analysis has identified 8,856 of 10,010 (88%) failed ED1 

acknowledgements were submitted by the Florida Third Party Test (3PT) 

CLEC and should have been filtered out of the acknowledgement 

calculations. During the setup for the 3PT volume tests, a problem was 

encountered in the ED1 system. Since the setup had to be redone, all of the 

acknowledgements that had been generated for the test were eliminated. 

With the removal of these test messages, the results would have been 98.8%, 

well above the 90% benchmark for this sub-metric in May 2001. BellSouth 

met or exceeded the benchmark comparison for this sub-metric in June 2001. 

o/o Acknowledaement Messaae Comdeteness / ED1 (F.12.2.1) (Mav/June) 

BellSouth experienced ED1 outages in May and June that caused less than 

3% of the acknowledgement messages to not be returned. A Stability Plan to 

improve ED1 availability has been put into effect. This plan includes 

implementing both a manual application monitoring schedule (24 / 7) and 

increased mechanized application alarms to more adequately monitor and 

react to application outages. The database parameters have also been 

adjusted to allow for maximum processing in the ED1 system. 

o/o Acknowledaement Messaae Completeness / TAG (F.12.2.2) (Mav/June) 

BellSouth failed to deliver 16 of the 183,966 messages in May 2001 and 51 of 

the 127,390 messages in June for this sub-metric. Analysis continues to 
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identify any issues in this process. However, such a small number of failed 

records have not revealed any systemic process problems 

D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS 

As discussed in Checklist Item 2, Sections 8.2 and 8.3 of Attachment 1A 

provide data for provisioning and maintenance & repair measures for 

unbundled local loops. 

For purposes of discussion in this checklist item, the local loop sub-metrics 

have been separated into two mode-of-entry groups, xDSL and 

SLl/SL2/DigitaI. The xDSL group includes xDSL (ADSL, HDSL, UCL), ISDN 

and Line Sharing sub-metrics. The SLl/SL2/Digital group includes the design 

and non-design 2-wire analog loops, as well as the 2-wire and 4-wire digital 

loop sub-metrics. 

xDSL Group 

1. Provisionina Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for May and/or June 2001 are as follows: 

OCI / xDSL w/o conditionina / c 6 Circuits / Dispatch (B.2.2.2) (Mav) 
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There wee a total of 239 orders completed for this sub-metric in May 2001 

that averaged 7.18 days. The benchmark is 7.0 days. A detailed analysis 

revealed that the CLECs requested extended intervals on 18 orders that 

should have been excluded from the measure. Also, there were 8 orders that 

were extended due to customer missed appointments and should have been 

excluded. The exclusion of these 26 orders would have resulted in a 6.90 

day average, thus meeting the 7.0 day benchmark. BellSouth met or 

exceeded the retail analogue for this sub-metric in June 2001. 

Order Completion Interval / Line Sharinq / e 6 Circuits / Non Dispatch 

18.2.1.7.3.2) (June) 

A root cause analysis for OCI for Non-Dispatch orders revealed that 

BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS 

orders, but the wholesale non-dispatched orders were receiving the same 

interval as “dispatched” orders. On June 2, 2001, a release was added to the 

due date calculator software to correct this error. However, due to problems 

with the software load, it had to be removed. A temporary fix was installed at 

the end of June, until the final update can be added. In addition to the 

appointment interval issue, OCI is adversely affected by LSRs for which 

CLECs request intervals beyond the offered interval. When a CLEC requests 

an interval beyond the available interval offered by BellSouth, an “L” code is 

entered on the Service Order generated by BellSouth. I“ coded orders are 

excluded from the OCI metrics. 
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o/o Jeopardies - Mechanized / ISDN Loops (8.2.5.6) (June) 

There were 88 jeopardies issued for the 250 orders issued in this sub-metric 

in June 2001. All of these were resolved prior to the due date and the 

scheduled installations were completed on time. 

o/o Missed Installation Appointments / ISDN Loops / c 10 Circuits / Dispatch 

/8.2.18.6.1.1) (Mav) 

There were a total of 58 missed appointments for the 527 scheduled in this 

sub-metric in May 2001. Thirty-three of the missed appointments were due to 

a lack of cable facilities. The Work Management Center has implemented a 

new monitoring system that will allow for a more proactive approach to 

resolving facility issues. BellSouth met or exceeded the retail analogue for 

this sub-metric in June 2001. 

O h  Missed Installation Appointments / Line Sharina / c 10 Circuits / Non 

Dispatch (8.2.18.7.1.2) (June) 

There was only one missed appointment for the 57 scheduled orders in this 

sub-metric in June 2001. There was no systemic problem identified for the 

one missed appointment. 

O/O Provisionina Troubles within 30 Davs / ISDN LOODS / c 10 Circuits / 

Dispatch (8.2.1 9.6.1.1) (June) 
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There were a total of 55 troubles reported for this sub-metric for the orders 

that completed in the 30 days prior to June 2001. BellSouth is currently 

investigating this su b-me t ric . 

2. Maintenance & Repair Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for May and/or June 2001 are as follows: 

o/o Missed Repair Appointments / xDSL / Non Dispatch (8.3.1 5.2) (Mavl 

BellSouth missed one of the twelve scheduled appointments for this sub- 

metric in May 2001. There was no systemic problem found for the missed 

appointment. BellSouth met or exceeded the retail analogue for this sub- 

metric in June 2001. 

YO Missed Repair Appointments / ISDN LOORS / Non Dispatch (B.3.1.6.2) 

M av/J u n e) 

BellSouth missed one of the twenty-six scheduled appointments for this sub- 

metric in May and three of the twenty-nine in June 2001. There was no 

systemic problem found for the missed appointments in May or June. 

O/O Missed Repair Appointments / Line Sharina / Dispatch (8.3.1.7.1 ) (June) 
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There were only two scheduled appointments for this sub-metric in June 

2001. Such a small universe does not provide a statistically conclusive 

comparison with the retail analogue. 

'lo Missed Repair Appointments / Line Sharinq / Non Dispatch (8.3.1.7.2) 

JMav/June) 

BellSouth missed one of the twelve scheduled appointments for this sub- 

metric in May and seven of twenty-eight in June 2001. There was no 

systemic problem found for the missed appointments. 

Customer Trouble Report Rate / xDSL LOODS / Dispatch (B.3.2.5.1) 

[Mav/J u ne) 

A total of 62 troubles were reported for the 5,870 in service lines for this sub- 

metric in May and 84 troubles for the 5,674 in service lines in June 2001. 

Both the CLECs and BellSouth retail had 99% trouble free service for all in 

service lines in this sub-metric in May and 98% in June. 

Customer Trouble Report Rate / xDSL Loops / Non Dispatch (8.3.2.5.2) 

IJunel 

A total of 23 troubles were reported for the 5,674 in service lines for this sub- 

metric in June 2001. Both the CLECs and BellSouth retail had 99% trouble 

free service for all in service lines in this sub-metric in June. 

48 



Exhibit June PM Data 
August 24, 2001 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

Customer Trouble Report Rate / ISDN LOOPS / Dispatch (B.3.2.6.1) 

/Mav/June) 

There were a total of 32 troubles reported for the 2,803 in service lines for this 

sub-metric in May and 50 troubles for the 2,489 in service lines in June 2001. 

Both the CLECs and BellSouth retail had 99% trouble free service for all in 

service lines in this sub-metric in May and 98% trouble free service in June. 

Customer Trouble Report Rate / ISDN Loops / Non Dispatch (8.3.2.6.2) 

0 
There were a total of 26 troubles reported for the 2,803 in service lines for this 

sub-metric in May 2001. Both the CLECs and BellSouth retail had greater 

than 99% trouble free service for all in service lines in this sub-metric in May. 

BellSouth met or exceeded the retail analogue for this sub-metric in June 

2001. 

Customer Trouble Report Rate / Line Sharina / Non Dispatch (B.3.2.7.2) 

{MavlJune) 

There were a total of 12 troubles reported for the 747 in service lines for this 

sub-metric in May and 28 troubles for the 807 in service lines in June 2001. 

Both the CLECs and BellSouth retail had greater than 98% trouble free 

service for all in service lines in this sub-metric in May and 97% in June. 
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M av/ J u ne) 

There were a total of 26 troubles reported for this sub-metric in May and 29 

troubles in June 2001. There was no systemic problem identified in this sub- 

metric for May or June. 

o/o Repeat Reports in 30 Davs / ISDN LOODS / Non Dispatch (B.3.4.6.2) (Mav) 

Six of the twenty-six reports filed in this sub-metric in May 2001 were repeat 

reports in the past 30 days. No systemic problems were identified in any of 

these issues. BellSouth met or exceeded the retail analogue for this sub- 

metric in June 2001. 

O h  Repeat Reports in 30 Davs / Line Sharincr / Non Dispatch (8.3.4.7.21 

IJune) 

Sixteen of the twenty-eight reports filed in this sub-metric in June 2001 were 

repeat reports in the past 30 days. No systemic problems were identified in 

any of these issues. 

O h  Out of Service > 24 hours / xDSL / Non dispatch (B.3.5.5.2) (Mav) 

There was only one trouble report of the twelve reports issued in this sub- 

metric for May 2001 that was out of service greater than 24 hours. This small 

universe does not provide a statistically conclusive comparison with the retail 
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Yo Out of Service > 24 hours / ISDN LOODS / Non dispatch (8.3.5.6.2) 

M av/J u ne) 

There was only one trouble out of the twenty-six reports issued in this sub- 

metric for May 2001 that was out of service greater than 24 hours. In June, 

there were three troubles out of the twenty-nine reports that were out of 

service greater than 24 hours. This small universe does not provide a 

statistically conclusive comparison with the retail analogue. 

SLl/SL2/DiuitaI Loop Group 

1. Provisioninu Measures 

The SLl/SWDigital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for May and June 2001 are as follows: 

Order Completion Interval COCl) 

A root cause analysis for OCI for Non-Dispatch orders revealed that 

BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS 

orders, but the wholesale non-dispatched orders were receiving the same 

interval as “dispatched” orders. On June 2, 2001, a release was added to the 

due date calculator software to correct this error. However, due to problems 

with the software load, it had to be removed. A temporary fix was installed at 
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the end of June, until the final update can be added. In addition to the 

appointment interval issue, OCI is adversely affected by LSRs for which 

CLECs request intervals beyond the offered interval. When a CLEC requests 

an interval beyond the available interval offered by BellSouth, an “L” code is 

entered on the Service Order generated by BellSouth. “L” coded orders are 

excluded from the OCI metrics. 

Order Completion Interval / 2w Analoq LOOR Desiqn / e 10 Circuits / Dispatch 

/B.2.1.8.1.1) (MavlJune) 

There were a total of 453 completed orders in this sub-metric in May 2001. A 

detailed analysis indicated that 21 1 of the 453 orders had intervals that were 

longer than the due date calculator system would have assigned and should 

have been given an “L Code” for extended interval. In June there were 37 of 

the 340 orders that should have been L coded. When an LSR is received, the 

due date calculator determines what the current available interval for that 

product is, based on the available resources from Network. If the CLEC 

requests a longer interval (“extended interval”), the order is given an “L Code” 

and excluded from the OCI measurement. BellSouth continues to work to 

lower the interval for this sub-metric to meet the “3 day” interval ordered for 

the POTS type retail analogue services in Florida. The current standard 

interval for this sub-metric is four days. 

52 



Exhibit June PM Data 
August 24,2001 

1 

2 

3 

4 

5 

6 

7 

a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

Order Completion Interval / 2w Analoa LOOP w/LNP Desiqn / c 10 Circuits / 

Dispatch (8.2.1 .I 2.1 . I )  (Mav/June) 

There were a total of 370 orders that completed for this sub-metric in May and 

236 in June 2001. A detailed analysis indicated that 40 orders with extended 

intervals were not “L coded” and should have been excluded in May with 21 

orders in June. An additional 14 orders that were extended due to customer 

misses and should have been “L coded” were not. The exclusion of these 

orders from this sub-metric would have met or exceeded the retail analogue. 

BellSouth continues to work to lower the interval for this sub-metric to meet 

the “3 day” interval ordered for the POTS type retail analogue services in 

Florida. The current standard interval for this sub-metric is four days. 

Order Completion Interval / 2w Analoa Loop w/LNP Non Desian / e 10 

Circuits / Dispatch (8.2.1.13.1 . I )  (Mav/June) 

There were a total of 103 orders that completed for this sub-metric in May and 

178 in June 2001. In May, six of the orders were extended due to customer 

misses and should have been “L coded.” No other systemic problems have 

been identified for this sub-metric. BellSouth continues to work to lower the 

interval for this sub-metric to meet the “3 day” interval ordered for the POTS 

type retail analogue services in Florida. The current standard interval for this 

sub-metric is four days. 
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Order Completion Interval / 2w Analoa Loop w/LNP Non Desiun / e 10 

Circuits / Dispatch In (B.2.1.13.1.4) (June) 

BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS 

orders, but the wholesale non-dispatched orders were receiving the same 

interval as “dispatched” orders. BellSouth applied a temporary fix at the end 

of June to correct this issue. 

Order Completion Interval / 2w Analoa Loop w/LNP Non Desian / >= 10 

Circuits / DisDatch In (B.2.1.13.2.4) (June) 

There were only two orders for this sub-metric in June 2001. This small 

universe does not provide a statistically conclusive comparison with the retail 

analogue. 

The remainder of the provisioning measures that did not meet the retail 

analogue for provisioning is as follows: 

Held Orders / 2w Analoa LOOD Desian / e 10 Circuits / Facilitv (8.2.3.8.1.1 ) 

/June) 

There were a total of three held orders for this sub-metric in June 2001. This 

small universe does not provide a statistically conclusive comparison with the 

retail analogue. 
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Held Orders / 2w Analoa Loop w/LNP Desian / e 10 Circuits / Facility 

/8.2.3.12.1.1) (June) 

There were a total of two held orders for this sub-metric in June 2001. This 

small universe does not provide a statistically conclusive comparison with the 

retail analogue. 

o/o Jeopardies / 2w Analoa Loop Desian (8.2.5.8) (Mav/June) 

There were a total of 209 jeopardies issued for the 279 orders that were 

scheduled for this sub-metric in May 2001. While the data indicates that 

BellSouth placed a higher percentage of CLEC orders in jeopardy status, all 

but 29 of the orders which were placed in jeopardy were actually worked on 

time as indicated by the fact that there were only 29 missed installation 

appointments for this sub-metric in May 2001. Of the 29 missed 

appointments, only 5 resulted in held orders. All of the five orders were 

completed within an average of less than 14 days. In June 2001 , there were 

a total of 108 jeopardies issued for the 383 orders that were scheduled for 

this sub-metric. All but 26 of the orders were worked as scheduled, with only 

2 resulting in held orders that were resolved within an average of less than 28 

days. 

Yo Jeopardies / 2w Analoa Loop Non-Desian (8.2.5.9) (June) 

There were a total of 61 jeopardies issued for the 332 orders that were 

scheduled for this sub-metric in June 2001. While the data indicates that 
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BellSouth placed a higher percentage of CLEC orders in jeopardy status, all 

but 10 of the orders which were placed in jeopardy were actually worked on 

time as indicated by the fact that there were only 10 missed installation 

appointments for this sub-metric in June 2001. 

appointments in this sub-metric resulted in a held order in June. 

None of the 10 missed 

O h  Jeopardies / 2w Analoa Loop w/lNP Non Desian (8.2.5.1 1) (Mav/June) 

There was only one trouble reported out of the twenty-six reports issued in 

this sub-metric for May and one trouble out of the seven reports in June 2001 

that was out of service greater than 24 hours. This small universe does not 

provide a statistically conclusive comparison with the retail analogue. 

Yo Jeopardy Notices issued >= 48 Hours / 2w Analoa Loop w/lNP Non Desian 

/B.2.10.11) (Mav) 

Yo Jeopardy Notices issued >= 48 Hours / 2w Analoa Loop w/LNP Non 

Desian (8.2.1 0.1 3) (June) 

YO Jeopardv Notices issued >= 48 Hours / Diaital LOOR e DS1 (B.2.10.18) 

0 
The calculations for this measure have been determined to be incorrect. The 

coding change in the Service Order Control System (SOCS) is currently 

scheduled for a September 13, 2001, system load date. Based on this 

schedule, the October data month will be the first full month that the change 

will be in effect. 
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Yo Provisionina Troubles w/l 30 Davs / 2w Analoa Loop Desian / >= 10 

Circuits / DisDatch (8.2.19.8.2.1) (June) 

There were only three troubles reported for the nineteen orders that 

completed in the previous 30 days to June 2001 for this sub-metric. This 

small universe does not provide a statistically conclusive comparison with the 

retail analogue. 

o/o Provisionina Troubles w/l 30 Davs / 2w Analoa Loop w/lNP Desian / e 10 

Circuits / DisDatch (6.2.1 9.1 0.1.1) (Mav) 

There was only one trouble reported for the five orders that completed in the 

previous 30 days to May 2001 for this sub-metric. This small universe does 

not provide a statistically conclusive comparison with the retail analogue. 

BellSouth met or exceeded the retail analogue for this sub-metric in June 

2001. 

O h  Provisionina Troubles w/l 30 Davs / 2w Analoa LOOD w/LNP Desian / c 10 

Circuits / DisDatch (8.2.1 9.1 2.1.1) (Mav/June) 

There were a total of 176 trouble reports for the 1,776 orders that completed 

in the 30 days prior to May 2001. A detailed analysis indicated that 78 of the 

reports were closed with no trouble found, which had minimal impact on the 

end-user customer. In June 2001, there were a total of 153 trouble reports for 

the 1,548 orders that completed in the 30 days prior to June 2001. A detailed 
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analysis indicated that 49 of the reports were closed with no trouble found, 

which had minimal impact on the end-user customer. 

Yo Provisioninu Troubles w/l 30 Davs / 2w Analoq Loop w/LNP Desicln / >= 10 

Circuits / Dispatch (8.2.1 9.1 2.2.1 ) (Mav/June) 

There were a total of 8 trouble reports for the 22 orders that completed in the 

30 days prior to May and three trouble reports for the 16 orders that 

completed in the 30 days prior to June 2001. No systemic issues have been 

found for the reports in this sub-metric in May or June. 

o/o Provisioninq Troubles within 30 Daw / Diqital Loops e DS1 / e 10 Circuits / 

Dispatch (B.2.19.18.1.1) (June) 

There were a total of 55 troubles reported for this sub-metric for the 527 

orders that completed in the 30 days prior to June 2001. BellSouth is 

currently investigating this sub-metric. There are no troubles indicated for the 

retail analogue for this sub-metric in June, which is also being reviewed. 

Yo Provisionina Troubles within 30 Davs / Diaital Loops >= DS1 / e 10 Circuits 

/ Dispatch (B.2.19.19.1.1) (June) 

There were a total of 57 troubles reported for this sub-metric for the 770 

orders that completed in the 30 days prior to June 2001. BellSouth is 

currently investigating this sub-metric. There are no troubles indicated for the 

retail analogue for this sub-metric in June, which is also being reviewed. 
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Averaae Completion Notice Interval / 2w Analoa Loop Desian / c 10 Circuits / 

Dispatch (8.2.21.8.1 . I )  (Mav/June) 

Averaae Completion Notice Interval / 2w Analoa Loop Desian / >= 10 Circuits 

/ Dispatch (8.2.21.8.2.1) (June1 

Averaqe Completion Notice Interval / 2w Analoa Loop w/LNP Desiqn / c 10 

Circuits / Dispatch (8.2.21 . I  2.1 . I  1 (Mav/June) 

Averaae Completion Notice Interval / 2w Analoa LOOP w/LNP Non-Desian / c 

10 Circuits / Dispatch (8.2.21 . I  3.1 . I )  (June] 

Averaae Completion Notice Interval / 2w Analoa Loop w/LNP Non-Desian / 

>= 10 Circuits / Dispatch (8.2.21 . I  3.2.1 ) (June) 

The root cause analysis of these measures indicated that the only differences 

between the .performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLEW measurement raises the 
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average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. 

2. Maintenance & Repair Measures 

The SLl/SWDigital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for May and/or June 2001 are as 

follows: 

o/o Missed Repair Appointments / 2W Analoa Loop Non Desian / Dispatch 

lB.3.1 .ge l )  (Mav) 

There were a total of 72 missed appointments out of the 534 scheduled for 

this sub-metric in May 2001. Twenty of the appointments were missed due to 

a damaged cable facility. Removal of these twenty reports would have met or 

exceeded the retail analogue for this sub-metric in May 2001. BellSouth met 

or exceeded the retail analogue for this sub-metric in June 2001. 

O h  Repeat Reports w/l30 Davs / 2W Analoa Loop Non Desian / Non Dispatch 

I B .3.4.9.2) ( Mav/J une) 

There were a total of 63 trouble reports of which 37 were repeats in this sub- 

metric for May 2001. A detailed analysis has identified 34 of the 37 repeats to 
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be from the third party test CLEC. Also, 36 of the 37 repeat reports were 

closed as Test OK / Found OK. In June 2001, there were a total of 96 

troubles with 69 of them being repeat reports. A detailed analysis has 

identified 63 of the 67 repeats to be from the third party test CLEC. The 

exclusion of the third party tests reports from this sub-metric would meet or 

exceed the retail analogue for May and June. 

Out of Service > 24 hours / 2w Analoa Loop Non-Desian / Non Dispatch 

18.3.5.9.2) (June) 

There were a total of 30 out of service troubles reported for this sub-metric in 

June 2001 with 5 being longer than 24 hours. No systemic issues were 

identified for these 5 reports in June. 

E. CHECKLIST ITEM 5 - UNBUNDLED LOCAL TRANSPORT 

The data in these measures indicate that BellSouth met the 

benchmarklanalogue requirements for all measurements in Checklist Item 5 

for May 2001. The two sub-metrics that did not meet the retail analogue in 

June 2001 are as follows: 

Maintenance Averaae Duration / Local Interoffice Transport / Non Dispatch 

18.3.3.2.2) (June) 

Yo Repeat Troubles within 30 Daw / Local Interoffice Transport / Non 

Dispatch (B.3.4.2.2) (June) 
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There were only three troubles (same reports) reported in these two sub- 

metrics for June 2001. This small universe does not provide a statistically 

conclusive comparison with the retail analogue. 

F. CHECKLIST ITEM 6 - UNBUNDLED LOCAL SWITCHING 

The data in these measures indicate that BellSouth met the 

benchmarldanaiogue requirements for all measurements in Checklist Item 6 

for May and June 2001. 

G. CHECKLIST ITEM 7a - 911 AND E911 SERVICES 

H. CHECKLIST ITEM 7b - DIRECTORY ASSISTANCWOPERATOR 

SERVICES 

As indicated in Attachment l A ,  Sections F.6, F.7 and F.8, BellSouth met the 

benchmarWanalogue requirements of Checklist Items 7a and 7b in May and 

June 2001. Even though BellSouth tracks and reports these measures, the 

processes used in providing these services are designed to provide parity for 

all users. 

1. CHECKLIST ITEM 10 - ACCESS TO DATABASES AND ASSOCIATED 

SIGNALING 

BellSouth made three of the four sub-metrics associated with this checklist 

item in May and four of four in June 2001. See items F.13.2.1 through F.13.3 
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in Attachment 1A for further details. The one item that did not meet the 

appropriate benchmark in May 2001 is as follows: 

o/o NXXs / LRNs Loaded bv LERG Effective Date (Reaion) (F.13.31 

The measure indicates that only 21 of the 33 NXXs were loaded by their 

effective date for the entire BellSouth region. Florida met three of the 

thirteen NXXs that could have loaded for this sub-metric in May 2001. Initially 

the CLECs in Florida requested 34 NXXs to be loaded for May. Twenty-one 

of these were rescheduled due to the CLEC requests. Of the ten items that 

were missed, eight were worked within two days of the due date. BellSouth 

’ 

will re-focus its effort to verify all due dates ahead of time and make sure that 

the loads are done in a timely manner. BellSouth met or exceeded the 

benchmark for this sub-metric in June 2001. 

I. CHECKLIST ITEM 11 - NUMBER PORTABILITY 

All the measurements in this Checklist Item were met or exceeded for May 

and June 2001 except for the following: 

Order Completion Intewal/ LNP (Standalone)) / e 10 Circuits / Dispatch 

/8.2.1.17.1.1) (Mav) 

The unadjusted order completion interval was 13.79 days compared to the 

retail analogue of 4.1 6 days. BellSouth is currently investigating this data, as 

there should not be dispatched LNP standalone orders. This is a change 
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within the switching system only and therefore classified as non-dispatched. 

There was no data for this sub-metric in June 2001. 

Order Completion Interval / LNP (Standalone)) / e 10 Circuits / Non Dispatch 

18.2.1.17.1.2) (Mav/June) 

The unadjusted order completion interval was 1.84 days compared to the 

retail analogue of 1.01 days in May and 1.58 days compared to the retail 

analogue of 0.85 days in June 2001. A root cause analysis for OCI for non- 

dispatched orders revealed that BellSouth was offering the same interval as 

“dispatched” orders. An interim solution for this problem, a modification to the 

due date calculation process was installed at the end of June. In addition to 

the appointment interval issue, OCI is adversely affected by LSRs for which 

CLECs request intervals beyond the offered interval. When a CLEC requests 

an interval beyond the available interval offered by BellSouth, an “L” code is 

entered on the Service Order generated by BellSouth. “L” coded orders are 

excluded from the OCI metrics. 

Order ComDletion Interval / LNP (Standalone)) / >=lo Circuits / Non DisDatch 

18.2.1.1 7.2.2) (Mav/June) 

The unadjusted order completion interval was 9.00 days compared to the 

retail analogue of 3.33 days in May 2001. Three of the eighteen orders 

included in this sub-metric were “trigger” orders for disconnecting service with 

extended intervals and should have been excluded. The trigger orders are 
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completed at the request of the CLEC and should have been excluded from 

this sub-metric. In June 2001, there were only seven orders in this sub- 

metric. This small universe does not provide a statistically conclusive 

comparison with the retail analogue. 

% Missed Installation Appointments / LNP (Standalone) / e 10 Circuits / Non 

Dispatch (8.2.18.17.1 -2) (June) 

BellSouth missed 16 of the 7,615 scheduled appointments in this sub-metric 

for June 2001. BellSouth met over 99% of the scheduled appointments for 

both retail and the CLECs in this sub-metric for June. When BellSouth 

provisions high quality service coupled with very large universe sizes, it can 

cause an apparent out of equity condition from a quantitative viewpoint. In 

these cases, there is very little variation and the universe size is so large that 

the Z-test becomes overly sensitive to any difference. In other words, the 

statistical test shows that the measurement does not meet the fixed critical 

value when compared with the retail analogue, but BellSouth’s actual 

performance for both CLECs and its own retail operations is at a very high 

level - often 98% or 99%. From a practical point of view, the CLEW ability 

to compete has not been hindered even though the statistical results may 

technically show that BellSouth failed to meet the benchmarklanalogue. 

Averaae Completion Notice Interval / LNPStandalone) / -c 10 Circuits / Non- 

DisDatch (8.2.21.17.1 -2) (Mav/June) 
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The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLEW measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. 

Disconnect Timeliness / LNP / c 10 Circuits (B.2.31 . I  ) (Mav/June) 

The Disconnect Timeliness measure is supposed to track the time it takes to 

disconnect a number in the central office switch after the message has been 

received from the Local Number Portability (LNP) Gateway that it is ready. 
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However, this measurement does not track the relevant time to perform this 

function. 

On a great majority of LNP orders, BellSouth creates what is referred to as a 

“trigger” in conjunction with the order. This trigger gives the end user 

customer the ability to make and receive calls from other customers who are 

sewed by the customer’s host switch at the time of the LNP activation. This 

ability is not dependent upon BellSouth working a disconnect order in the 

central office switch. In other words, when a trigger is involved, an end user 

customer can receive calls from other customers sewed by the same host 

switch before the disconnect order is ever worked. 

As it currently exists, Performance Measure P-11 does not recognize the 

importance of triggers and their effect on the LNP process. Rather, the 

current measure calculates the end time of the LNP activity as the processing 

of the actual disconnect order in the host switch, even though, from a 

customer‘s perspective, this activity is totally meaningless on most LNP 

orders. It is the activation of the LNP and the routing function accomplished 

by the LSMS that ultimately determines whether the end user is back in full 

service and is able to make and receive calls when a trigger is used in porting 

a telephone number. So, while BellSouth may be missing this measure, the 

actual impact on CLECs and their end users, for a great majority of the orders 

is minimal, or nonexistent. 
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This measure needs to be changed to more accurately reflect the LNP 

process and its impacts on end users. 

K. CHECKLIST ITEM 14 - RESALE 

BellSouth has met or exceeded the benchmarkdanalogues for 79% of the 

resale metrics for the month of May and 89% in June 2001. The details are 

delineated in Attachment 1 A, Items A . l  . I  -1.1 through A.4.2. 

1. Resale Ordering Measures 

FOC Timeliness 

For the month of June 2001, BellSouth processed approximately 45,530 

Resale LSRs in Florida and met the relevant benchmark on 96% of all FOCs. 

Of the 45,530 LSRs, 329,724 were fully mechanized with 98% meeting the 3- 

hour benchmark, clearly exceeding the 95% target. See Attachment l A ,  

Sections A.1.9 through A.1.13 for further details. 

Reiect Interval 

During the month of June 2001, there were 11,226 rejected LSRs, either 

mechanically or manually processed, with 94% meeting the benchmark. The 

benchmark for electronic rejects is 97% within 1 hour. 52% of all orders were 

processed electronically, and 96% met the 1 -hour benchmark. See 

Attachment 1 A, Items A.1.4 through A.1.8 for further details. 
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The Ordering sub-metrics for which BellSouth did not meet the 

benchmarks/analogues for May and/or June 2001 were: 

Reiect Interval / Residence / Electronic (A. 1.4.1 ) (Mav/June) 

The current benchmark for this sub-metric is >= 97% within one hour. There 

were 8,905 LSRs rejected in this sub-metric in May 2001 with 7662 or 95% 

meeting the one hour benchmark. In June 2001, there were 5,285 LSRs 

rejected with 5,037 or 95% meeting the one hour benchmark. BellSouth is 

conducting a detailed root cause analysis of the process for electronic 

ordering. This analysis addresses the ordering systems (EDI, TAG, and 

LENS) used by the CLECs and the back-end legacy applications, such as 

SOCS, that are accessed by the ordering systems. 

Thus far, the analysis has determined that many of the LSRs that did not 

meet the one-hour benchmark were issued between 1 1 :00 p.m. and 4:30 a.m. 

Between these hours the system is unable to process LSRs because some of 

the back-end legacy systems are out of service. Such hours should be 

excluded from the measurement. BellSouth is currently reviewing the 

scheduled down time for all systems and how that down time affects the 

ordering capability of the CLECs. 
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With the implementation of May data BellSouth was directed to change the 

time stamp identification for the start and complete times of the interval for 

this measurement from the Local Exchange Ordering (LEO) System to the 

CLEC ordering interface system (TAG or EDI). With this change BellSouth 

was unable to identify multiple issues of the same version of the LSRs that 

may be rejected (fatal rejects), which should be excluded from the 

measurement. If there are multiple issues of the same version, the measure 

currently calculates the interval from the initial issue to the final issue of the 

LSR returned to the CLEC, Reject or FOC. Consequently, BellSouth’s 

performance level is inappropriately understated. BellSouth is currently 

working to determine a fix for this issue. 

Reiect Interval / Business / Electronic (A.1.4.2) (May) 

The current benchmark for this sub-metric is >= 97% within one hour. There 

were 696 LSRs rejected in this sub-metric in May 2001 with 672 or 96.6% 

meeting the one hour benchmark. BellSouth is conducting a detailed root 

cause analysis of the process for electronic ordering. This analysis 

addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs 

and the back-end legacy applications, such as SOCS, that are accessed by 

the ordering systems. For further information see the explanation included 

with the electronic reject interval measurement, item A.1.4.1. BellSouth met 

or exceeded the benchmark for this sub-metric in June 2001. 
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Reiect Interval / ISDN / Partiallv Electronic (A.1.6.6) (Mav) 

There were only nine orders in this sub-metric for May 2001 with BellSouth 

meeting the benchmark for seven of them. Such a small universe does not 

produce a statistically conclusive benchmark comparison. BellSouth met or 

exceeded the benchmark for this sub-metric in June 2001. 

Reiect Interval / Centrex / Manual (A.1.8.5) (June) 

There were only two orders in this sub-metric for June 2001 with BellSouth 

meeting the benchmark for one of them. Such a small universe does not 

produce a statistically conclusive benchmark comparison. 

FOC Timeliness / Centrex / Manual (A.1.13.5) (Mav) 

There was only one order in this sub-metric for May 2001. Such a small 

universe does not produce a statistically conclusive benchmark comparison. 

BellSouth met or exceeded the benchmark for this sub-metric in June 2001. 

FOC Reiect & Response Completeness / Business / Electronic (A.l  A4.2) 

M av/J u n e ) 

FOC Reiect & Response Completeness / PBX / Electronic (A. 1.14.4) (June) 

FOC Reiect & Response Completeness / ISDN / Electronic (A.1 A4.6) (Mav) 

FOC Reiect & Response Completeness / Residence / Manual (A.1.16.1) 

!June] 
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FOC Reiect & ReSDOnSe Completeness / Business / Manual (A.1.16.2) 

{Mav/June] 

FOC Reiect & Response Completeness / Desian (Specials) / Manual 

[A. 1 . I  6.3) (Mav/June) 

FOC Reiect & Response Completeness / PBX / Manual (A.1.16.4) 

I M av/J u ne ) 

FOC Reiect & Response Completeness / PBX / Manual (A.1.16.6) (June) 

FOC Reiect & Response Completeness (Multiple Responses) / Residence / 

Partiallv Electronic (A.1.18.1) (Mav) 

FOC Reiect & Response Completeness (Multiple Responses) / Business / 

Partiallv Electronic (A.1.18.2) (MadJune] 

FOC Reiect & Response Completeness (Multiple Responses) / PBX / 

Partiallv Electronic (A.1.18.4) (June] 

FOC Reiect & Response Completeness (Multiple Responses) / ISDN / 

Partiallv Electronic (A.1.18.6) (Mav) 

FOC Reiect & Response Completeness (Multiple Responses) / Residence / 

Manual (A.l A9.1) (Mav/June) 

FOC Reiect & Response Completeness (Multiple Responses) / Business / 

Manual (A.1.19.2) (Mav/June] 

As indicated in Checklist Item 2, BellSouth has determined that the coding for 

the FOC and Reject Completeness measures failed to include rejections that 

were classified as “auto clarifications.” This coding change will impact all 

FOC and Reject Completeness measures that include auto clarification 
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rejects. The code for this measurement is being rewritten and is projected to 

be included with the August data, available at the end of September. 

BellSouth continues to review this measurement in order to improve results to 

meet the benchmark. 

2. Resale Provisioning MeaOsures 

For the month of May 2001, BellSouth met or exceeded the benchmark or 

retail analogue for 73% of all resale provisioning measures. In June 2001, 

84% met or exceeded the criteria for all provisioning measures. The details 

supporting this percentage are delineated in Items A.2.1.1.1 through 

A.2.25.3.2.2 of Attachment 1 A. 

Order Completion Interval 

As discussed in Checklist Item 4, the failure to properly “L” code appropriate 

orders and the missed appointments for customer reasons negatively impacts 

the OCI measurements. The following are the measures for which BellSouth 

did not meet the retail analogue in May and/or June 2001. 

A root cause analysis for OCI for Non-Dispatch orders revealed that 

BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS 

orders, but the wholesale non-dispatched orders were receiving the same 

interval as “dispatched” orders. On June 2, 2001, a release was added to the 
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due date calculator software to correct this error. However, due to problems 

with the software load, it had to be removed. A temporary fix was installed at 

the end of July, until the final update can be added. In addition to the 

appointment interval issue, OCI is adversely affected by LSRs for which 

CLECs request intervals beyond the offered interval. When a CLEC requests 

an interval beyond the available interval offered by BellSouth, an "L" code is 

entered on the Service Order generated by BellSouth. "L" coded orders are 

excluded from the OCI metrics. 

Order Completion Interval / Residence / c 10 Circuits / Non-Dispatch 

lA.2.1.1.1.2) (Mav/June) 

The unadjusted order completion interval was 2.1 7 days compared to the 

retail analogue of 0.97 days in May 2001. In June 2001, the unadjusted order 

completion interval was 1.08 days compared to the retail analogue of 0.81 

days. As explained in the Order Completion Interval section for Checklist 

Item 4, BellSouth has determined that non-dispatched orders were given the 

dispatched interval in error. 

Order Comdetion Interval / Business / c 10 Circuits / Dispatch (A.2.1.2.1.1) 

{Mav/June) 

The unadjusted order completion interval was 4.03 days compared to the 

retail analogue of 3.32 days in May. In June 2001, the unadjusted order 

completion interval was 3.70 days compared to the retail analogue of 3.02 
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days. OCI is adversely affected by LSRs for which CLECs request intervals 

beyond the offered interval and do not enter an "L" code on the order. When a 

CLEC requests an interval beyond the available interval offered by BellSouth, 

an "L" code is entered on the Service Order generated by BellSouth. "L" 

coded orders are excluded from the OCI metrics. 

Order Completion Interval / Business / e 10 Circuits / Non Dispatch 

lA.2.1.2.1.2) (Mav] 

The unadjusted order completion interval was 1.77 days compared to the 

retail analogue of 1.51 days. As explained in the Order Completion Interval 

section for Checklist Item 4, BellSouth has determined that non-dispatched 

orders were given the dispatched interval in error. BellSouth met or 

exceeded the retail analogue for this sub-metric in June 2001. 

Order Completion Interval / Desian (Specials) / >= 10 Circuits / Non Dispatch 

lA.2.1.3.2.2) (June) 

The unadjusted order completion interval was 8.74 days compared to the 

retail analogue of 3.61 days. As explained in the Order Completion Interval 

section for Checklist Item 4, BellSouth has determined that non-dispatched 

orders were given the dispatched interval in error. 

Order Completion Interval / PBX / >= 10 Circuits / Dispatch (A.2.1.4.2.1) 

0 
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days. As explained in the Order Completion Interval section for Checklist 

Item 4, BellSouth has determined that non-dispatched orders were given the 

dispatched interval in error. 

Order ComDletion Interval / Centrex / >= 10 Circuits / Non-Dispatch 

lA.2.1.5.2.2) (Mav) 

There were only eight orders in this sub-metric for May 2001. The small 

universe for this measurement does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met or exceeded the retail 

analogue for this sub-metric in June 2001. 

Other resale provisioning sub-metrics for which BellSouth did not meet the 

benchmarkhetail analogue were: 
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O h  Jeopardv Notice >= 48 hours / Residence / Mechanized (A.2.9.1) 

M av/J u n e) 

O h  Jeopardv Notice >= 48 hours / Business / Mechanized (A.2.9.2) 

M av/J u ne) 

The calculations for this measure have been determined to be incorrect. The 

coding change in the Service Order Control System (SOCS) is currently 

scheduled for a September 13, 2001, system load date. Based on this 

schedule, the October data month will be the first full month that the change 

will be in effect. 

Yo Missed Installation Amointments / Residence / c 10 Circuits / Non 

Dispatch (A.2.11.1.1.2) (Mav/June) 

BellSouth missed 39 of the 48,383 scheduled appointments for this sub- 

metric in May and 53 of the 33,424 appointments in June 2001. Both the 

CLECs and BellSouth retail had over 99% of all orders completed as 

scheduled in May and June. 

o/o Missed Installation Appointments / Business / c 10 Circuits / Disoatch 

lA.2.11.2.1.1) (Mav/June) 

There were a total of 26 missed appointments out of the 569 scheduled for 

this sub-metric in May and 23 missed appointments out of the 435 scheduled 
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for June 2001. Both BellSouth retail and the CLECs had 95% of all 

scheduled appointments completed on time in May and June. 

O h  Missed Installation Appointments / Desian (Specials) / c 10 Circuits / Non 

Dispatch (A.2.11.3.1.2) (Mav) 

There was only one order in this sub-metric for May 2001. The small 

universe for this measurement does not provide a statistically conclusive 

comparison with the retail analogue. BellSouth met or exceeded the retail 

analogue for this sub-metric in June 2001. 

o/o Provisioninu Troubles w/i 30 davs / Residence / c 10 Circuits / Dispatch 

iA.2.12.1.1.1) (Mav) 

There were a total of 168 troubles reported for the 2002 orders that 

completed in the 30 days prior to May 2001 for this sub-metric. A detailed 

analysis indicated that 50 of the reports were closed as found OK, which had 

minimal impact on the end-user customer. The exclusion of these reports for 

this sub-metric would have met or exceeded the retail analogue in May. 

BellSouth met or exceeded the retail analogue for this sub-metric in June 

2001. 

O h  Provisionina Troubles w/i 30 davs / Residence / c 10 Circuits / Non 

Dispatch (A.2.12.1.1.2) (MadJune) 
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There were 1,356 troubles reported for the 27,342 orders that completed in 

the 30 days prior to May 2001 for this sub-metric. 307 of the 1,356 were 

closed as test OK / found OK (“TOWFOK), which means that the end-user 

customer experienced minimal trouble levels for these reports. There were 

also 448 closed to facilities issues. In June 2001, there were 1,993 troubles 

reported for the 48,383 orders that completed in the 30 days prior to June 

2001. 1216 of the troubles were reported by one CLEC with 535 of the 1216 

closed as “TOWFOK.” 

% Provisionina Troubles w/i 30 davs / Business / e 10 Circuits / DisDatch 

(A.2.12.2.1.1) (Mav/June) 

There were 47 troubles reported for the 758 orders that completed in the 30 

days prior to May 2001 for this sub-metric. 20 of the 47 were closed as 

TOWFOK or the end-user experienced minimal trouble levels for these 

reports. There were also 17 closed to facilities issues. In June 2001, there 

were 38 troubles reported for the 569 orders that completed in the 30 days 

prior to June 2001. 12 of the 39 were closed as TOWFOK with minimal 

impact on the end-user customer. BellSouth continues to look for ways to 

reduce these trouble levels for this sub-metric. 

% Provisionina Troubles w/i 30 davs / PBX / e 10 Circuits / DisDatch 

lA.2.12.4.1.1) (Mav) 
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measurement does not provide a statistically conclusive comparison with the 

retail analogue. 

o/o Provisionina Troubles w/i 30 davs / Centrex / >= 10 Circuits / Dispatch 

IA.2.12.5.2.1) (June) 

There was only one orders that completed in the 30 days prior to June 2001 

for this sub-metric. The small universe for this measurement does not provide 

a statistically conclusive comparison with the retail analogue. 

Averaae Completion Notice Interval / Residence / e 10 Circuits / Dispatch / 

Electronic (A.2.14.1.1.1) (Mav) 

Averaae Completion Notice Interval / Residence / e 10 Circuits / Non 

Dispatch / Electronic (A.2.14.1.1.2) (Mav/June) 
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Average Completion Notice Interval / Residence / >= 10 Circuits / Dispatch / 

Electronic (A.2.14.1.2.1) (Mav) 

Averaae Completion Notice Interval / Business / c 10 Circuits / Dispatch / 

Electronic (A.2.14.2.1.1) (May) 

Averaae Completion Notice Interval/ Business / e 10 Circuits / Non-Dispatch / 

Electronic (A.2.14.2.1.2) (May/June) 

Average Completion Notice Interval / Business / >= 10 Circuits / Non Dispatch 

/ Electronic (A.2.14.2.2.2) (May) 

The root cause analysis of this measure indicated that the only differences 

between the BellSouth retail and CLEC data are the mismatches found when 

the orders are compared with the original LSRs. Any change to a name, 

number of items, etc., occurring during the provisioning process will generate 

inconsistencies with the original LSRs that must be resolved before a final 

completion notice can be sent. The start of the interval is the point at which 

the technician completes the order and the interval ends when the completion 

notice is sent. Any time to resolve these inconsistencies with the original 

LSRs is included in the average. Because of numerous CLEC changes and 

order updates, mismatches on CLEC orders exceed those for BellSouth retail 

orders. Combining this with the smaller base for the CLEW measurement 

raises the average, which results in a miss. Specific Service Representatives 

within the Work Management Centers have been assigned to resolve any 

completion issues that are required. Providing specific training and 

81 



Exhibit June PM Data 
August 24,2001 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

dedicating personnel to this task should reduce the difference between the 

CLEC and retail analogue results. 

Service Order Accuracv / Residence / e 10 Circuits / Non DisDatch 

lA.2.25.1.1.2) (June) 

BellSouth met the standard for 124 of the 131 orders reviewed in this sub- 

metric for June 2001. The 95% benchmark set a requirement of 125 based 

on the quantity of orders for this sub-metric. BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 

Service Order Accuracv / Business / e 10 Circuits / Non Dispatch 

lA.2.25.2.1.2) (June) 

BellSouth met the standard for 101 of the 121 orders reviewed in this sub- 

metric for May 2001. The 95% benchmark set a requirement of 1 15 based on 

the quantity of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

Service Order Accuracv / Desian (SDecials) / e 10 Circuits / DisDatch 

/A.2.25.3.1.1) (Mav) 

BellSouth met the standard for 12 of the 17 orders reviewed in this sub-metric 

for May 2001. The 95% benchmark set a requirement of 16 based on the 

quantity of orders for this sub-metric. BellSouth continues to focus on this 
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measurement in order to improve results to meet the benchmark. BellSouth 

met or exceeded the benchmark for this sub-metric in June 2001. 

Service Order Accuracv / Desiun (Specials) / e 10 Circuits / Non Dispatch 

iA.2.25.3.1.2) (Mav] 

BellSouth met the standard for 3 of the 4 orders reviewed in this sub-metric 

for May 2001. The 95% benchmark set a requirement of all 4 based on the 

quantity of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. BellSouth 

met or exceeded the benchmark for this sub-metric in June 2001. 

Service Order Accuracv / Desian (Specials) / >= 10 Circuits / Non Dispatch 

/A. 2.25.3.2.2) ( M av/J u ne 1 

There was only one order in this sub-metric for May and three in June 2001. 

The small universe for this measurement does not provide a statistically 

conclusive comparison with the retail analogue. BellSouth continues to focus 

on this measurement in order to improve results to meet the benchmark. 

3. Resale Maintenance and Repair (M&R) Measures 

BellSouth met the relevant retail analogues for 85% of all the Resale 

Maintenance & Repair measurements in May and 96% in June 2001. The 

sub-metrics for which BellSouth did not meet the retail analogues were: 
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Customer Trouble Report Rate / Residence / Dispatch (A.3.2.1.1) (Mav) 

There were 2,635 troubles reported for the approximately 125,000 in service 

lines for this sub-metric in May 2001. Both the CLECs and BellSouth retail 

had 98% of the in service lines trouble free in May. There was less than a 

quarter of one percent difference in the report rates between retail and resale 

results for this sub-metric in May. BellSouth met or exceeded the retail 

analogue for this sub-metric in June 2001. 

Customer Trouble Report Rate / Business / Dispatch (A.3.2.2.1) (May) 

There were 1,073 troubles reported for the approximately 65,000 in service 

lines for this sub-metric in May 2001. Both the CLECs and BellSouth retail 

had 98% of the in service lines trouble free in May. There was less than a 

quarter of one percent difference in the report rates between retail and resale 

results for this sub-metric in May. BellSouth met or exceeded the retail 

analogue for this sub-metric in June 2001. 

Customer Trouble ReDort Rate / Business / Non DisDatch (A.3.2.2.2) (Mav) 

There were 790 troubles reported for the approximately 65,000 in service 

lines for this sub-metric in May 2001. Both the CLECs and BellSouth retail 

had 98% of the in service lines trouble free in May. There was less than a 

third of one percent difference in the report rates between retail and resale 
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results for this sub-metric in May. BellSouth met or exceeded the retail 

analogue for this sub-metric in June 2001. 

Customer Trouble ReDOrt Rate / PBX / DisDatch (A.3.2.4.1) (Mav) 

There were only 41 trouble reports for the 4,561 in service lines for this sub- 

metric in May 2001. BellSouth provided over 99% trouble free service for both 

retail and the CLECs for this sub-metric for the month of May. When 

BellSouth provisions high quality service coupled with very large universe 

sizes, it can cause an apparent out of equity condition from a quantitative 

viewpoint. In these cases, there is very little variation and the universe size 

is so large that the Z-test becomes overly sensitive to any difference. In other 

words, the statistical test shows that the measurement does not meet the 

fixed critical value when compared with the retail analogue, but BellSouth’s 

actual performance for both CLECs and its own retail operations is at a very 

high level - often 98% or 99%. From a practical point of view, the CLECs’ 

ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmarWanalogue. 

BellSouth met or exceeded the retail analogue for this sub-metric in June 

2001. 

Customer Trouble Report Rate / PBX / Non Dispatch (A.3.2.4.2) (Mav/June) 

There were only 12 trouble reports for the 4,561 in service lines for this sub- 

metric in May and 24 reports for the 4,278 in service lines in June 2001. 
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BellSouth provided over 99% trouble free service for both retail and the 

CLECs for this sub-metric for the month of May and June. When BellSouth 

provisions high quality service coupled with very large universe sizes, it can 

cause an apparent out of equity condition from a quantitative viewpoint. In 

these cases, there is very little variation and the universe size is so large that 

the Z-test becomes overly sensitive to any difference. In other words, the 

statistical test shows that the measurement does not meet the fixed critical 

value when compared with the retail analogue, but BellSouth’s actual 

performance for both CLECs and its own retail operations is at a very high 

level - often 98% or 99%. From a practical point of view, the CLECs’ ability 

to compete has not been hindered even though the statistical results may 

technically show that BellSouth failed to meet the benchmarWanalogue. 

Customer Trouble ReDOrt Rate / Centrex / DisDatch (A.3.2.5.1) (Mav) 

There were only 33 trouble reports for the 4,167 in service lines for this sub- 

metric in May 2001. BellSouth provided over 99% trouble free service for both 

retail and the CLECs for this sub-metric for the month of May. When 

BellSouth provisions high quality service coupled with very large universe 

sizes, it can cause an apparent out of equity condition from a quantitative 

viewpoint. In these cases, there is very little variation and the universe size 

is so large that the Z-test becomes overly sensitive to any difference. In other 

words, the statistical test shows that the measurement does not meet the 

fixed critical value when compared with the retail analogue, but BellSouth’s 
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actual performance for both CLECs and its own retail operations is at a very 

high level - often 98% or 99%. From a practical point of view, the CLECs’ 

ability to compete has not been hindered even though the statistical results 
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6 2001. 
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may technically show that BellSouth failed to meet the benchmarklanalogue. 

BellSouth met or exceeded the retail analogue for this sub-metric in June 

Yo Repeat Troubles in 30 Davs / Residence / Non Dispatch (A.3.4.1.2) (Mav) 

There were a total of 1,431 trouble reports of which 296 were repeats in this 

10 
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23 

sub-metric for May 2001. A detailed analysis has identified 80 of the 296 

repeats to be from the third party test CLEC. Also, 258 of the 296 repeat 

reports were closed as Test OK / Found OK with the end-user customer 

experiencing minimal trouble levels for these reports. The exclusion of the 

third party tests reports from this sub-metric would meet or exceed the retail 

analogue for May. BellSouth met or exceeded the retail analogue for this sub- 

metric in June 2001. 

o/o Repeat Troubles in 30 Davs / Business / Non Dispatch (A.3.4.2.2) (Mav) 

There were a total of 792 trouble reports of which 245 were repeats in this 

sub-metric for May 2001. A detailed analysis has identified 135 of the 245 

repeats to be from the third party test CLEC. Also, 206 of the 245 repeat 

reports were closed as Test OK / Found OK with the end user customer 

experiencing minimal trouble levels for these reports. The exclusion of the 
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third party tests reports from this sub-metric would meet or exceed the retail 

analogue for May. BellSouth met or exceeded the retail analogue for this sub- 

metric in June 2001. 

o/o Repeat Troubles in 30 Davs / Centrex / Non Dispatch (A.3.4.5.2) (June) 

There were a total of 8 troubles reported with three of them being repeat 

reports for this sub-metric in June 2001. The small universe for this 

measurement does not provide a statistically conclusive comparison with the 

retail analogue. 

- II. Summary 

As stated in the Introduction to the Analysis of Performance Measurements 

section, BellSouth met or exceeded the criteria for 499 of the 608 sub-metrics 

(82%) for which there was CLEC activity in May and 517 of 637 sub-metrics 

(81 O/.) in June 2001. 

17 
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Exhbd June PM Data 
Attachment 1A 
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A.l .I -4 
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A.1 .1.6 

A.1.2.1 
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A.1.5.2 
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A.1.5.4 
A.1.5.5 
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A.1.6.3 
A.1.6.4 
A.1.6.5 
A.1.6.6 

A.1.8.1 
A.1.8.2 
A.l.8.3 
A.1.8.4 
A.1.8.5 
A.1.8.6 
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BusinesslFL(%) 
Design (Speclals)/FL(%) 
D!aV,rI19L\ 

BellSouth Monthly Performance Summary 
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0-8 
0-8 
0-8 
0-8 
0-8 
0-8 

Benchmark/ EST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error m o r e  Jun-01 Equity 

ResidencelFL(%) 
Business/FL(%) 
Design (Speclals)/FL(%) 

Centrex/FL(%) 
ISDN/FL(%) 

PBx/FL(%) 

Resale - Ordering 

0-8 
0-8 
0-8 
0-8 

% Rejected Service Requests -Mechanized 
0-7 IResidencelFL(%) 
0-7 IBusiness/FL(%) I 

ResidencelFL(96) 
BusinesslFL(%) 
Design (SpecialsyFy%) 
PBxIFL(%) 

0-7 IDesign (SpeclalsyFL(%) 
0-7 IPRXFI m\ I 

99.02% 
99.64% 
96.88% 
100.00% 
50.00% 
100.00% 

- . . - - 
0-7 ICentrexlFL(%) 
0-7 IISDNIFL(%) I 

204 YES 
276 YES 
32 YES 
12 YES 
2 NO 
8 YES 

% Rejected Service Requesls - Partially Mechanized 
In.7 ~n.==:.i.=~~.=m r w  1 

, I. "-. L, ,", 
0-7 ICentrexlFL(%) 
0-7 IISDNIFL(%) I 
Rejecl Interval -Mechanized 
0-8 Residence/FL(%) 
0-8 BusinesslFL(%) 
0-8 Desgn (Specials)/FL(%) 

-8 Busmess/FL(%) 

Dlagnostic 
Diagnostic 
Dlagnostic 
Diagnostic 
Dlagnostic 
Diagnostic 

Dlagnostc 
Dlagnostic 
Dlagnostic 
Diagnostic 
Diagnoslr 
Diagnostic 

Diagnostr 
Diagnostr 
Dlagnoslc 
Dlagnostic 
Diagnostic 
Dlagnostic 

>= 97% win 1 hr 
>= 97% win 1 hr 
>=97%win1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 

>= 85% w in 24 hrs 
>= 85% w In 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 h n  
>= 85% w in 24 h n  

>= 85% win 18 hrs 
>= 8 5 % ~  in 18 h n  
>= 8 5 % ~  in 18 hrs 
>=%%win 18 hrs 
>= 8 5 % ~  in 18 hrs 
>= 85% w in 18 hrs 

>= 85% win 24 hrs 
>= 85% w in 24 hrs 
>= 85% w In 24 hrs 
>= 85% w in 24 hrs 
>= 8 5 % ~  in 24 h n  
>= 85% w in 24 hrs 

>= 95% w in 3 hrs 
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Exhblt June PM Data 
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0-9 A.1.10.6 

ResdencelFL(%) 
Business/FL(%) 
Desgn (SpeclalsyFL(%) 
PBWFL(%) 
Cenirex/FL(%) 
ISDNIFL(%) 

A.l . l l . l  
A.1.11.2 
A.1.11.3 
A.1.11.4 
A.l .I 1.5 
A.l .11.6 

0-9 ResdencelFL(%) 
0-9 Business/FL(%) 
0-9 Design (SpeclalsyFL(%) 

0-9 CentrexlFL(%) 
0-9 ISDNFL(%) 

0-9 PBWFL(%) 

A.1.13.1 
A.l.13.2 
A.1.13.3 
A.1.13.4 
A.1.13.5 
A.1.13.6 

0-11 
0-1 1 
0-1 1 
0-11 
0-1 1 
0-11 

A 
A 
A 
A 
A 
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A 
A 
A 
A 
A 
A 

A 
A 
A 
A 
A 
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A 
A 
A 
A 
A 
A 

ResldencefFL(%) 
EusinesslFL(%) 
Desgn (SpecialsyFL(%) 

CentrexlFL(%) 
lSONlFll%l 

PBWFL(%) 

14 1 
14 2 
14 3 
144 
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146 

15 1 
15 2 
15 3 
15 4 
15 5 
15 6 

16 1 
16 2 
16 3 
16 4 
16 5 
16 6 

17 1 
17 2 
17 3 
17 4 
17 5 
17 6 

0-1 1 
0-11 
0-1 1 
0-11 
0-1 1 
0-1 1 

BellSouth Monthly Performance Summary 
Florida, June 2001 

ResdenceFL(%) 
Eusiness/FL(%) 
Design (Speclals)ffL(%) 
PBWFL(%) 
CentrexlFL(%) 
ISDNIFL(%) 

FOC Timeliness - Parrially Mechanized - 18 hour0 
0-9 ResdenceFL(%) 
0-9 BusinessFL(%) 
0-9 Design (SpecialsyFL(%) 

FOC & Reject Response Conpleteness - Non-fllechanized 
0-1 1 ResidenceffL(%) 
0-1 1 BusinessFL(%) 
0-11 Design (SpeclalsyFL(%) 
0-11 PEWFL(%) 
0-1 1 CentreWL(%) 

FOC & Reject Response Co~ le tene66 (Multiple Responses) -Mechanized 
0-1 1 Resldence/FL(%) 
0-1 1 Eusiness/FL(%) 
0-1 1 Design (Speclals)/FL(%) 

Benchmark I 
Analog 

>= 9 5 % ~  in 3 hrs 
>= 95% w in 3 hrs 
D= 9 5 % ~  in 3 hrs 
>= 95% w In 3 hrs 
>= 95% w in 3 hrs 

EST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore JunOl Equity 

>= ffi%win 36 hrs 
>= 85% w in 36 h n  
D= 85% win 36 h n  
>=85%w in 36 h n  
>= 85%win 36 h n  
>= 85% w in 36 hrs 

>= 8 5 % ~  in 18 hrs 
>= 8 5 % ~  in 18 hrs 
>= 8 5 % ~  in 18 h n  
>= 8 5 % ~  in 18 h n  

>= 8 5 % ~  in 18 h n  
>= 85% win 18 hrs 

>= 85%win 36 hrs 
>= 85%win 36 hrs 
>=85%wm36hrs 
>= 85% win 36 h n  
>= 8 5 % ~  in 36 h n  
>= 85%win 36 hrs 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

FOC C Reject Response Co~ le teness  (Multiple Responses) -Partially Mechanized 
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Exhlblt June PM Data 
Attachment 1A 

0-1 1 Resrdence/FL(%) 
0-1 1 BusinessFL(%) 
0-1 1 Design (SpeclalsyFq%) 

0-1 1 CentrexlFL(%) 
0-11 PBWFL(%) 

0-1  1 ISDNlfL(%) 

A. 1 .18.1 
A.1.18.2 
A.1.18.3 
A.1.18.4 
A.1.18.5 
A.1.18.6 

0-1 1 Resdence/FL(%) >= 95% 
0-1 1 BusinesslFL(%) >= 95% 
0-11 DesQn (SpeclalsyFL(%) >= 95% 
0-11 PBX/FL(%) >= 95% 
0-1 1 Centrex/FL(%) >= 95% 
0-1 1 ISDNIFL(%) >= 95% 

A.1.19.1 
A.1.19.2 
A.1.19.3 
A.1.19.4 
A.1.19.5 
A.1.19.6 

P-4 
P-4 
P-4 
P 4  
P-4 

A.2.1.1.1.1 
A.2.1.1.1.2 
A.21.1.2.1 
A.2.1.1.2.2 
A 2 1  -2.1.1 
A.2.1.2.1.2 
A.2.1.2.2.1 
A.21.2.22 
A.2.1.3.1.1 
A.2.1.3.1.2 
A.2.1.3.2.1 
A.2.1.3.2.2 
A.2.1.4.1.1 
A.2.1.4.1.2 
A.2.1.4.2.1 
A.2.1.4.2.2 
A.2.1.5.1.1 
A.2.1.5.1.2 
A.2.1.5.2.1 
A.2.1.5.2.2 
A 2 1  -6.1.1 
A.2.1.6.1.2 
A.2.1.6.2.1 
A.2.1.6.2.2 

Residencekl 0 circuils/DispalchlFL(days) 
Residencekl 0 circulMon-DispatchlFL(days) 
Reslden&=lO circuitslDispatchlFL(days) 
Resldenceh=lO CircuitsINon-DispatchlFydays) 
Riieinearlcl~ circuitslnisnaichIFI Idavsl 

A.2.2.1.1.1 
A.22.1.1.2 
A.2.2.1.1.3 
A.2.2.1.2.1 
A.2.2.1.2.2 
A.2.2.1.2.3 
A.222.1.1 
A.2.2.2.1.2 
A.2.2.2.1.3 
A.2.2.2.2.1 
A.2.2.2.2.2 
A.2.22.2.3 
A.2.2.3.1.1 
A.2.2.3.1.2 
A.2.2.3.1.3 
A.2.2.3.2.1 

8.69 

10.77 

BellSouth Monthly Performance Summary 
Florida, June 2001 

7.050 1.98141 

18.150 18.30103 

485 7.31 13 

60 10.00 1 P-1 
P-1 
P-1 
P-1 
P- 1 

Benchmark/ EST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error Zscore Jun-Ol Equity 

ResidenceklO circuWOlherlFL(days) 
ResidencebLlO circuas/Facil8iyFL(days) 
Hesidenceh-IO circunslEqupmeriVFL(days) 
Resdence/>:lO circults/Olher/fL(days) 
Busmss/< 10 crcudslFacMyEL(days) 11 .89 

19.88 
9.33 

Resale - Provisioning 

5 25769 11.72552 142 9.m 

17 26.856 
3 7.572 

8.25 

47.97 

. - ...... ._ ...... - .. _ _  .... - _ _  . 
-4 IBusiness/<lO circuWNon-Dispalch/FL(days) 
-4 1Businessh=lO circuIlslDispatchlFL(days) I 

4 3.00 2 5.188 4.49303 1.1685 YES 

33 76.151 

. .  .................. ... 
P-4 ICentrexl>=lO circuhNon-DispalchlFL(days) 
P-4 IISDNklO circu~slDispalchlFL(days) 
P-4 IISDN/<lOulsMon-DlspatchlL(d~ys) 
P-4 IISDN/>=lO circuds/l)ispalch/fl (days) 
P-4 ~ISDN’.=lO circultsNon-Dispatchff L(days) I 
Held Orders 

-1 IResldence/<lO circuRs/FaciltylFL(days) 
-1 [Resdencekl 0 circudslEqupmenVFL(days) I 

. .  .................. .. . 
P-1 Business/>=l 0 CirculslEqupmentlFYdays) 
P-1 Busmess/>=lO cwcuits/Olher/fQdays) 
P-1 Design (Specials)/<lO circuiis/Faciliy/FL(days) 
P-1 Desgn (Specials)/<lO circuits/EqupmenVFL(days) 
P-1 Design (Specials)/<lO circults/Other/FL(days) 

IP-1 [Design (Specials)/>=iO circudsffacilltyffudays) I 

Res 
Res 
Res 
Res 
Bus 
Bus 
Bus 
Bus 

Desgn 
Desgn 
Desgn 
Design 
PBX 
PBX 
PBX 
PBX 

Cenlrex 
Centrex 
Cenlrex 
Cenlrex 
ISDN 
ISDN 
ISDN 
ISDN 

Res 
Res 
Res 
Res 
Res 
Res 
Bus 
Bus 
Bus 
Bus 
Bus 
BUS 

Desgn 
Desgn 
Desgn 
Design 

r ,  

I I I I I I 

~ ~ 
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Exhibd June PM Data 
Attachment 1 A 

9.73 

A.2.2.3.2.2 
A.2.2.3.2.3 
A.2.2.4.1.1 
A.2.2.4.1.2 
A.2.2.4.1.3 
A.2.2.4.21 
A.2.24.2.2 
A. 2.2.4.2.3 
A.2.2.5.1.1 
A2.2.5.1.2 
A.225.1.3 
A.2.2.5.2.1 
A.2.2.5.2.2 
A.2.2.5.2.3 
A.2.2.6.1.1 
A.2.2.6.1.2 
A.2.2.6.1.3 
A.2.2.6.21 
A.2.2.6.2.2 
A.2.2.6.2.3 

11 5.968 

A.2.4.1 
A.2.4.2 
A.2.4.3 
A.2.4.4 
A.2.4.5 
A.2.4.6 

P-2 
P-2 
P-2 
P-2 
P-2 
P-2 

A.2.5.1 
A.2.5.2 
A.2.5.3 
A.2.5.4 
A.2.5.5 
A.2.5.6 

Residence/FL(%) 
Business/FL(%) 
w s g n  (SpeclalsyFL(%) 

CentrexlFL(%) 
ISDNEL(%) 

PBwFL(%) 

A.2.7.1 
A.2.7.2 
A.2.7.3 
A.2.7.4 
A.2.7.5 
A.2.7.6 

P-2 ResKlenceEL(%) 
P-2 Business/FL(%) 
P-2 Design (SpeclalsyFL(%) 

P-2 CentrexlFL(%) 
P-2 ISDNEL(%) 

Average Jeopardy Notice interval - Mechanized 
P-2 ResidenceEL(hwffi) 
P-2 Business/FL(hours) 
P-2 Desgn (SpeclalsyFL(hwrs) 
P-2 PBX/FL(hwrs) 
P-2 CentrexlFL(hours) 
P-2 ISDNEL(hours) 

P-2 PBwFL(%) 

A.2.8.1 
A.2.8.2 
A.2.8.3 
A.2.8.4 
A.2.8.5 
A.2.8.6 

P-2 
P-2 
P-2 
P-2 
P-2 
P-2 

A.2.9.1 
A.2.9.2 
A.2.9.3 
A.2.9.4 
A.2.9.5 
A.2.9.6 

ResidencelFL(hours) 
BusinessEL(hwrs) 
Design (SpecialsyFL(hwrs) 
PBWFL(hours) 
CentrexlFL(hwrs) 
ISDN/FL(hours) 

BellSouth Monthly Performance Summary 
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P-2 
P-2 
P-2 
P-2 
P-2 
P-2 

ResldenceEL(%) 
Business/FL(%) 
Desgn (SpeclalsyFL(%) 
PBwFL(%) 
CentrewFL(%) 
ISDN/FL(%) 

Benchmark I 
Analog 

Design 
Desgn 

PBX 
PBX 
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 
Cenlrex 
Centrex 
ISDN 
ISDN 
ISDN 
ISDN 
ISDN 
ISDN 

Res 
BUS 

Desgn 
PBX 

Centrex 
ISDN 

Dlagnmtic 
Diagnostic 
Diagnostu: 
Dmgnostu: 
Dlagncslle 
Dmgnostc 

>= 48 hrs 
>=48hrs 
>= 48 hrs 
>= 48 h n  

>= 48 hrs 
>= 48 hrs 

Dlagnostu: 
Dlagnmtu: 
Diagnostu: 
Dlagnostu: 
Dmgnostu: 
Dlagnostu: 

95% >= 48 hffi 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 

EST EST CLEC CLEC Standard Standard 
Measure Volume Meafure Volume Deviation Error Zscore JunOl Equity 

I I I I I I I 
48.m I 1 I 0.000 I 

I I 1 I I I I I I I I I 

I I I I ! I I I I 
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A.2.10.1 
A.2.10.2 
A.2.10.3 
A.2.10.4 
A.2.10.5 
A.2.10.6 

BellSouth Monthly Performance Summary 
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P-2 ResidencelFL(%) Diagnostic 
P-2 BusinesslFL(46) Diagnostic 
P-2 Desgn (Specials)lFL(%) Dlagnostic 
P-2 PBwFL(%) Diagnostc 
P-2 CentrexfFL(%) Diagnostic 
P-2 ISDNFY%) Diagnostic 

Benchmark1 
Analog 

P-3 
P-3 
P-3 
P-3 

BusinessklO circuWl%paIch/FL(%) 
BusinesdclO circults/Non-DspatchiFL(%) 
Business/>=lO circuls/Dspatch/FL(%) 
Businessb=lO circu~sMon-DispatchlL(%) 

A.2.11.1.1.1 
A.211.1.1.2 
A.2.11.1.2.1 
A.2.11.1.2.2 
A.2.11.2.1.1 
A 2 1  1.2.1.2 
A.2.11.2.2.1 
A.2.11.2.2.2 
A.2.11.3.1.1 
A.2.11.3.1.2 
A.2.11.3.2.1 
A.2.11.3.2.2 
A.2.11.4.1.1 
A.2.11.4.1.2 
A.2.11.4.21 
A.2.11.4.2.2 
A.2.11.5.1.1 
A.2.11.5.1.2 
A.2.11.5.2.1 
A.2.11.5.2.2 
A.2.11.6.1.1 
A.2.11.6.1.2 
A.2.11.6.2.1 
A.2.11.6.2.2 

P-3 
P-3 
P-3 
P-3 
P-3 

A.2.12.1.1.1 
A.2.12.1.1.2 
A.2.12.1.2.1 
A.2.12.1.2.2 
A.2.12.2.1.1 
A.2.12.2.1.2 
A.2.12.2.2.1 
A.2.12.22.2 
A.2.12.3.1.1 
A.2.12.3.1.2 
A.2.12.3.2.1 
A.2.12.3.2.2 
A.2.124.1.1 
A.2.12.4.1.2 
A.2.12.4.2.1 
A.2.12.4.2.2 
A.2.12.5.1.1 
A.2.125.1.2 
A.2.12.5.2.1 
A.2.12.5.2.2 
A.2.12.6.1.1 
A.2.12.6.1.2 
A.2.12.6.2.1 
A.2.12.6.2.2 

Desgn (Specials)/<lO circuhlkipatchlFL(%) 
Design (SpeclalsyclO circul(sMon-DispatchIFL(%) 
Design (Specialsp=lO circuits/DispatchlfL(%) 
Design (Speclalsp=lO circulsMon-DtspalchL(%) 
PBWclO circul(s/DspalchlFL(%) 

T r  - - _ _  
P-3 1ResidenceklO circuWDispe.lcML(%) 
P.3 IResldencelclO circuMNon-Dlspatch/FL(%) 
P-3 IAesldenceb=lO circuWDspalchiFL(%) I 

P-9 
P-9 
P-9 
P-9 
P-9 
P-9 

IF'-3 [Resdenceb=lO circuitsM&-Dspatch/FL(%) I 

ResidenceklO circultslDispalchlFL(%) 
ResidenceklO circultsMon-DispatchIFL(%) 
Resldenceb=lO cucurtmspatch/FL(%) 
Resbdence/>=lO circultsMon-Dispatch/FL(%) 
BusinessklO circults/DspatchlFL(%) 
BusinessklO circufisNon-Dispatch/FL(%) 

P-9 
P-9 
P-9 
P-9 

Business/>=lO circul(s~on-DispalchlFL(%) 
Design (Specialsycl 0 circufls/DispatchEL(%) 
Desgn (Speclals)l<lO circulsMon-DispatchIFL(%) 
Desgn (Specials)/>=lO circuls/DispalchiFL(%) 

P-9 
P-9 
P-9 
P-9 

~~ 

IP-9 1Business/>=lO circults/DlspatchlFL(%) I 

Desgn (Specialsy>=lOcirculsMon-DspatchlL(%) 
PBW40 circults/DtspatchlFL(%) 
PBWclO cwults/Non-DispatchlFL(%) 
PRXh=lO rnrnilsmisnattrhlfl EA\ . - 

P-9 
P-9 
P-9 

, ._. - - . - _ _  - ._ .. . - . . 
PBW>=lO circudsMM-DispalchlfL(%) 
Centrex/clO circuIts/DispalchlFL(%) 
Centrex/<lO cifcultsMon-l)ispalchIFL(%) 

P-9 
P-9 
P-9 
P-9 
P-9 
P-9 

Centrex/>=lO circuds/Dispatch/FL(%) 
Centreh-10 circulsMon-DispatchlL(%) 
ISDNklO circuls/DispatchEL(%) 
ISDNklO circultflon-Dispatch/FL(%) 
ISDNb=lO circuds/DispatchlFL(%) 
ISDN/>=lO circults/Non-DispatchIFL(%) 

Res 
Res 
Res 
Res 
BUS 

Bus 
BUS 

BUS 

Desgn 
Desgn 
Desgn 
Desgn 
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 
ISDN 
ISDN 
ISDN 
ISDN 

Res 
Res 
Res 
Res 
BUS 

BUS 

Bus 
Bus 

Design 
Desgn 
Desgn 
Desgn 
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 
ISDN 
ISDN 
ISDN 
ISDN 

Average Completion Notice Interval - Mechanized 

A.2.14.1.1.1 )P-5 IResidenceklO circuds/Dispatch/FL(hwn) I Res 

BST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error Zscore JunBl Equity 

3.99 I 34,216 I 4.21 I 1,865 17.476 I 0.41556 I -0.5398 I YES 1 
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Ewhiblt June PM Data 
Attachment 1A 

A.2.14.1.1.2 
A.2.14.1.2.1 
A.2.14.1.2.2 
A.2.14.2.1.1 
A.2.14.2.1.2 
A.2.14.2.2.1 
A.2.14.2.2.2 
A.2.14.3.1.1 
A.2.14.3.1.2 
A.2.14.3.2.1 
A.2.14.3.22 
A.2.14.4.1.1 
A.2.14.4.1.2 
A 2 1  4.4.2.1 
A 2 1  4.4.2.2 
A.2.14.5.1.1 
A.2.14.5.1.2 
A.2.14.5.21 
A.2.14.5.22 
A.2.14.6.1.1 
A.2.14.6.1.2 
A.2.14.6.2.1 
A.2.14.6.2.2 

A.2.15.1.1.1 
A.2.15.1.1.2 
A.2.15.1.2.1 
A.2.15.1.2.2 
A.2.15.2.1.1 
A.2.15.2.1.2 
A.2.15.2.2.1 
A.2.15.2.2.2 
A.2.15.3.1.1 
A.2.15.3.1.2 
A.2.15.3.2.1 
A.2.15.3.2.2 
A.2.15.4.1.1 
A.2.15.4.1.2 
A.2.15.4.2.1 
A.2.15.4.2.2 
A.2.15.5.1.1 
A.2.15.5.1.2 
A.2.15.5.2.1 
A.2.15.5.2.2 
A.2.15.6.1.1 
A.2.15.6.1.2 
A.2.15.6.2.1 
A.2.15.6.2.2 

A.2.17.1.1.1 
A.2.17.1.1.2 
A.2.17.1.2.1 
A.2.17.1.2.2 
A.2.17.2.1.1 
A.2.17.2.1.2 
A 2 1  7.2.2.1 
A.2.17.2.2.2 
A.2.17.3.1.1 

BellSouth Monthly Performance Summary 
Florida, June 2001 Benchmark/ 

Analog 

Res 
Res 
Res 
BUS 
BUS 
BUS 

BUS 
Desgn 
Desgn 
Desgn 

PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 
ISDN 
ISDN 
ISDN 
ISDN 

Diagnostlc 
Diagnostu: 
Diagnostr 
Diagnostc 
Diagnostlc 
Dlagnostic 
Dlagnostic 
Dlagnostic 
Diagnmtu: 
Diagnostlc 
Diagnostlc 
Diagnostc 
DugnostH: 
DlagnostH: 
Dlagnostic 
Diagnostic 
Dlagnostlc 
Diagnostlc 
Diagnostic 
DugnostH: 
Dlagnostlc 
Dlagnostic 
Diagnostic 
Diagnostlc 

Dlagnostic 
Diagnostic 
Diagnostic 
Diagnostlc 
Dlagnostlc 
Dlagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

EST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error =core JunOl Equity 

1.45 I 521.890 I 4.53 I 31.267 I 7.004 I 0.04078 I -75.5111 I NO 
3.31 I 70 I 0.03 I 4 I 8.850 I 4.54962 I 0.7210 I YES 
0.64 2 0.502 
7.20 9,542 7.57 392 30.652 1.57966 
2.57 33,668 14.41 2,130 17.176 0.38375 
8.51 242 6.36 9 26.187 9.56868 
n 74 n .m 

-0.7538 -1 
0.1360 I YES 

I 

0.2531 
0.5727 

I I I I I I I I 
I I 

08/24/2001 
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Exhblt June PM Data 
Attachment 1A 

BellSouth Monthly Performance Summary 
Florida, June 2001 Benchmark/ BST EST CLEC cLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error Zscore Jun-Ol Equity 

Diagnostc 
Dlagnostc 
Dlagnostc 
Diagnostc 
Dlagndc 
Dlagnostlc 
Dlagnostic 
Dlagnostc 
Dlagnostr 
Dlagnostc 
Dlagnostc 
Dlagnostic 
Dlagnostc 
Diagnostic 
Dlagnostc 

A 2 1 1 3 1 2  
A 2  17 3 2  1 
A 2 1 7 3 2 2  
A2174.1 1 
A 2 1 7 4 1 2  
A 2 1 7 4 2 1  
A 2 1 7 4 2 2  
A21751 1 
A 2 1 7 5 1 2  
A.2 17 5 2 1 
A 2 1 7 5 2 2  
A21761 1 
A 2 1 7 6 1 2  
A 2  17621 
A 2 17 6 2 2  

A.218.1.1.1 
A.2.18.1.1.2 
A.2.18.1.2.1 
A.2.18.1.2.2 
A.2.18.2.1.1 
A.2.18.2.1.2 
A.2.18.2.2.1 
A.2.18.22.2 
A 2 1  8.3.1.1 
A 2 1  8.3.1 -2 
A.2.18.3.21 
A.2.18.3.2.2 
A.2.18.4.1.1 
A.2.18.4.1.2 
A.2.18.4.2.l 
A.2.18.4.2.2 
A.218.5.1.1 
A.2.18.5.1.2 
A.2.18.5.2.1 
A 2 1  8.5.2.2 
A 2 1  8.6.1 .l 
A.2.18.6.1.2 
A.2.18.6.2.1 
A.218.6.22 

Dlagnostc 
Dlagndc 
Dlagnostc 
Dlagnoste 
Dlagnoste 
Dlagnostc 
Dlagnostc 
Dlagnostc 
Dlagnostc 

Dlagnostc 
Dlagnostc 
Dlagnostc 
Diagnostic 
Dlagnostic 
Diagnostc 
Dlagnostlc 
Dlagnostr 
DlagnostH: 
Dlagnostc 
Dlagnoste 
Dlagnostc 
Dlagnostr 
Dlagnmtc 

Dlagnoste 

Dlagnosllc 
Diagnostic 
Dlagnostic 
Dlagnmtc 
D!agnm?c 
Diagnmtc 
Dlagnoslc 
Diagnostic 
Dognostic 
Dlagnmlc 
Diagnostc 
Diagnosle 
Diagn&lc 
Diagncatlc 

l)ldgnos1ic 
Dugnostic 

A2191 1 1  
A7191 1 2  
A 2 1 9 1 2 1  
A2191 2 2  
A21921 1 
A 2 1 9 2 1 2  
A 2 1 9 2 2 1  
A 2 1 9 2 2 2  
A21931 1 
A 2 1 9 3 1 2  
A 2 1 9 3 2 1  
A 2 1 9 3 2 2  
A21941 1 
A 2 1 9 4 1 2  
A ?  19 4 2  1 
A2 1 8 4 2 2  
A21951 1 

1)lagllmllc 

08/24/2001 
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Exhibd June PM Data 
AHachmenl 1A 

BellSouth Monthly Performance Summary 
Florida, June 2001 Benchmark1 EST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error More Jundl Equity 

Diagnoslc 4 74 19 Dlagnostic - 
Dlagnostc 900 1 Dlagnostc 
Dlagnostc 10 w 2 

A 2 1 9 5 1 2  
A 2 1 9 5 2 1  
A 2 1 9 5 2 2  
A 2 1 9 6 1  1 
A 2 1 9 6 1 2  
A 2 1 9 6 2 1  
A 2 19 6 2 2  

Dlagnostc 
Dlagnostc Dlagnostc 
Dlegnostlc Diagnostc 1485 13 

Dlagnostc Dhgnostc 
D h g n d e  Dlagnostc 

A.2.21.1.1.1 
A.221.1.1.2 
A.2.21.1.2.1 
A.2.21.1.2.2 
A.2.21.2.1.1 
A.2.21.2.1.2 
A.2.21.2.2.1 
A.2.21.22.2 
A.2.21.3.1.1 
A.2.21.3.1.2 
A.2.21.3.2.1 
A.2.21.3.2.2 
A.2.21.4.1 .l 
A.2.21.4.1.2 
A.2.21.4.2.1 
A.2.21.4.2.2 
A.2.21.5.1.1 
A.2.21.5.1.2 
A.2.21.5.2.1 
A.2.21.5.22 
A.2.21.6.1.1 
A.2.21.6.1.2 
A.2.21.6.2.1 
A.2.21.6.22 

A.2.22.1.1.1 
A.2.22.1.1.2 
A.2.22.1.2.1 
A.2.22.1.2.2 
A.2.22.2.1.1 
A.2.22.2.1.2 
A.2.22.2.2.1 
A. 2.22.2.2.2 
A.2.22.3.1.1 
A.2.22.3.1.2 
A.2.22.3.2.1 
A.2.22.3.2.2 
A.2.22.4.1.1 
A.2.22.4.1.2 
A.2.22.4.2.1 
A.2.22.4.2.2 
A.2.22.5.1.1 
A.2.22.5.1.2 
A.2.22.5.2.1 
A.2.22.5.2.2 
A.2.22.6.1.1 
A.2.22.6.1.2 
A.2.22.6.2.1 
A.2.22.6.2.2 

Dlagnostc 
Dlagnostc 
Dlagndlc 
Dlagnostc 
Dlagnmtc 
Dlagnostw: 
Dlagnostc 
Dlagnostc 
Diagnostc 
Dlegnoslc 
Dlagnostc 
Dlagnostc 
Dlagnostic 
Dlagnoslc 
Dlagnostw: 
Dlagnostc 
Dlagnostc 
Dlagnostc 
Dlagnostic 
Dlagnostlc 
Dlagnostic 
Diagnostic 
Dlagnosle 
Diagnmlc 

Dlagnostic 
Diagnostic 
Diagnosllc 
Diagnostc 
Diagnostc 
Dlagnostic 
Dlagnostlc 
Dlagnosle 
Dlagnostc 
Dlagnostc 
Dlagnostic 
Diagnostic 
Diagnmlc 
Diagnmlc 
Dlagnostc 
Dlagnostc 
Diagnostic 
Diagnosllc 
Diagnostc 
Dlagnostc 
Diagnostic 
Diagnostic 
Diagnostlc 
Dlagnostc 

Total Senrice Order Cycle Time ( o f i d )  - Non-MechanimI 

08124/2001 
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Exhblt June PM Data 
Allachment 1A 

P-10 
P-10 
P-10 
P-10 

A.2.23.1.1.1 
A.2.23.1.1.2 
A.2.23.1.2.1 
A.2.23.1.2.2 
A.2.23.2.1.1 
A.2.23.21.2 
A.2.23.2.21 
A.2.23.222 
A.2.23.3.1.1 
A.2.23.3.1.2 
A.2.23.3.2.1 
A.2.23.3.2.2 
A.223.4.1.1 
A.2.23.4.1.2 
A.2.23.4.21 
A.2.23.4.2.2 
A.2.23.5.1.1 
A.2.23.5.1.2 
A.2.23.5.2.1 
A.2.23.5.2.2 
A.2.23.6.1.1 
A.2.23.6.1.2 
A.223.6.2.1 
A.2.23.6.2.2 

Resldence/<lO circulslDispatchlFL(days) 
ResidenceklO circu~sMon-DlspatchlL(days) 
Residence/>=lO circudslDfipaIchEL(days) 
Resdence/>=lO circulsMon-DlspalchlFydays) 

A.2.24.1.1 
A.2.24.1.2 
A.2.24.2.1 
A.2.24.2.2 
A.2.24.3.1 
A.2.24.3.2 
A.2.24.4.1 
A.2.24.4.2 
A.2.24.5.1 
A.2.24.5.2 
A.2.24.6.1 
A.2.24.6.2 

P-10 
P-10 
P-10 
P-lo 
F-lo 

A.2.25.1.1.1 
A.2.25.1.1.2 
A.2.25.1.2.1 
A.2.25.1.2.2 
A.2.25.2.1.1 
A.2.25.2.1.2 
A.2.25.2.2.1 
A.2.25.2.2.2 
A.2.25.3.1.1 
A.2.25.3.1.2 
A.2.25.3.2.1 
A.2.25.3.2.2 

Cen&exl>=lO circulsMon-DlspatchlL(days) 
ISDNlclO circulslDispalchlFL(days) 
ISDN/clO circulsMon-DfipatchlFydays) 
ISDNb=lO circuWDepatchlFl4days) 
ISDN/>=lO circulsMon-Dlspalch/FL(days) 

A.3.1.1.1 
A.3.1.1.2 
A.3.1.2.1 
A 3 1  2 2  

M8R-1 ResidenceDispatchlFL(%) Res 
M8R-1 Residence/Non-DispatchffL(%) Res 

Bus M8R-1 Business/DispalchlFL(56) 
Bus M8R-1 Business/Non-DispatchlFL(S6) 

BellSouth Monthly Performance Summary 
Florida, June 2 0 1  

11.28% 103.511 5.20% 2.944 
1.64% 58,790 1.24% 1.527 O.M)326 1.1047 YES 
14.09% 20,715 7.29% 1,043 0.01104 6.1629 YES 
3.39% 11,919 2.98% 571 0.00775 0.5319 YES 

P-10 PBxI>=lO circuRs/DlspatchlFL(days) 
P-10 PBXb=lO circultsMan-DspalcM~days) 
P-10 Centrexl<lO circulslDispalcML(days) 
P-10 Centrexl4O cifculsMon-DlspalchlL(days) 
P-10 Centrexl>=lO circu#slDspalchlFL(days) 

Benchmark/ EST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error Zscore Jun-Ol Equtly 

Dlagnosle 
Dugnostc 
Dlagnoslc 
Dlagnostc 
Dlagnostc 
Dlagnostc 
Dlagnoste 
Dlagnostc 
Dlagnostc 
Dlagnostc 
Dlagnostc 
Dugnostlc 
Dlagnostlc 
Dlagnostc 
Dlagnostc 
Dlagnostc 
Dugnostc 
Dugnostc 
Dugnostc 
Dlagnostu: 
Dlagnostc 
Dugnostc 
Dugnostc 
Dlagnostc 

Dlagnostc 
Dlagnostc 
Diagnostc 
Dlagnostc 
Dlagnostc 
Dlagnostc 
Dlagnostc 
Diagnostc 
Diagnostc 
Diagnostr 
Diagnostc 
Dlagnostc 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 85% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
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Exhlbd June PM Data 
Attachment IA 

BellSouth Monthly Performance Summary 
Florida, June 2001 

A.3.1.3.1 
A.3.1.3.2 
A.3.1.4.1 
A.3.1.4.2 
A.3.1.5.1 
A.3.1.5.2 
A.3.1.6.1 
A.3.1.6.2 

A.3.2.1.1 
A.3.2.1.2 
A.3.2.2.1 
A.3.22.2 
A.3.2.3.1 
A. 3.2.3.2 
A.3.2.4.1 
A. 3.2.4.2 
A.3.2.5.1 
A.3.2.5.2 
A.3.2.6.1 
A.3.2.6.2 

Bemchmarkl BST BST CLEC CLEC Standard Standard 
Analog MeaEure Volume Measure Volume Deviation Error Ecore  Jun41 Equity 

Design 
Desgn 

PBX 
PBX 

Cenlrex 
Centrex 

ISDN 
ISDN 

Res 
Res 
BUS 
BUS 

Design 
Desgn 
PBX 
PBX 

Centrex 
Centrex 
ISDN 
ISDN 

A.3.3.1 .I Res 
A.3.3.1.2 Res 
A.3.3.2.1 BUS 
A.3.3.2.2 BUS 

A.3.3.4.1 PBX 
A.3.3.4.2 PBX 

A.3.3.3.1 Design 
A.3.3.3.2 Desgn 

A.3.3.5.1 Centrex 
A.3.3.5.2 Centrex 
A.3.3.6.1 ISDN 
A.3.3.6.2 ISDN 

A.3.4.1.1 Res 
Res A.3.4.1.2 

BUS A.3.4.2.2 
A.3.4.3.1 Desgn 
A.3.4.3.2 Design 

A.3.4.4.1 

A.3.4.5.1 Centrex 
A.3.4.5.2 Centrex 

ISDN A.3.4.6.1 
A.3.4.6.2 ISDN 

A.3.4.2.1 BUS 

PBX 
A.3.4.4.2 PBX 

Res A.3.5.1 .I 
A.3.5.1.2 Res 

BUS A.3.5.2.1 

A.3.5.3.1 Design 
A.3.5.3.2 Design 

A.3.5.4.2 PBX 
A.3.5.5.1 Centrex 

A.3.5.2.2 BUS 

A.3.5.4.1 PBX 
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Exhlblt June PM Data 
Attachment 1A 

BellSouth Monthly Performance Summary 
Hotida, June 2iWl Benchmark/ Bsr BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error =core Jun-Ol Equity 

M8R-5 ICentrerMon-DspatchlFy%) Cenlrex 3.38% I 474 I 0.00% I 5 008119 1 0.4158 I YES I M8R-5 IISDN/DBpatchlL(%) ISDN 7.86% I 458 I I I I 
M R - 5  [lSDN!Nan-Dlspalch/F~%) ISDN 1.10% I 45 4 1  0.00% 1 1 0.10448 I 0.1054 I YE S 

Maan Time to Deliver Invoices - CRS 

A.4.2 -2 IRegm@usinea days) 1 EST - Region I 3.72 I I 3.18 I 1,791 Y E S 1  
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Exhlbl June PM Data 
Attachment 1 A 

0-7 
0-7 
0-7 
0-7 
0-7 

6.1.1.1 
6.1.1.2 
8.1.1.3 
6.1.1.4 
6.1.1.5 
6.1.1.6 
6.1.1.7 
6.1 .I .8 
6.1.1.9 
8.1.1.10 
8.1.1.11 
8.1.1.12 
6.1.1.13 
8.1.1.14 
6.1.1.15 
8.1.1.16 

Combo OtherlFL(%) 
xDSL (ADSL. HDSL and UCL)tFL(%) 
ISDN Loop (UDN, UDCyFL(%) 
h e  SharinglFL(%) 
2W Analog Loop DesgnlFL(%) 

1.17 

2.1 
2.2 
2.3 
2 4  
2 5  
2.6 
2.7 

0-7 
0 - 7  
0-7 
0-13 
0-13 

8.1.2.8 
8.1.2.9 
6.1 2 1 0  
6.1.2.11 
8.1 2 1 2  
6.1.2.13 
6.1.2.14 
6.1215 
6.1.2.16 
6.1 -2.1 7 

2W Analog L w p  Nan-DesqnlFL(%) 
2W Analog Loop wnNP DesgnlFL(%) 
2W Analog L w p  wnNP Non-DesgnlFL(%) 
2W Analog Loop WANP DeslgnlFL(%) 
2W Analog Loop W N P  Non-DeslgnlFL(%) 

6.1.3.1 
6.1.3.2 
6.1.3.3 
6.1.3.4 
8.1.3.5 
6.1.3.6 
6.1.3.7 
6.1 -3.8 
8.1.3.9 
6.1.3.10 
6.1.3.1 1 
8.1.3.12 
8.1.3.13 
6.1.3.14 
8.1315 
6.1 -3.16 
6.1.3.17 

0-7 
0-7 
0-7 
0-13 

BellSouth Monthly Performance Summary 
Florida, June 2001 

Other DesignlFL(%) 
Other Non-DesqnlFL(%) 
INP StandaloneFL(%) 
LNP (StandalonepL(%) 

Benchmark / EST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Jun41 Equity 

Unbundled Network Elements-Ordering 

X Rejected Service Reque6fe -Mechanized 
0-7 Iswitch POrtS/FL(%) 
0-7 ILocal Interoffice TransporVFL(%) 
0-7 l~oop +Port CombinathslFL(%) 

Diagnostr 
Dlagnostu: 
Dlagnostr 
Dlagnostlc 
Dlagnostr 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostu: 
Dlagnostlc 
Dlagnostlc 
Dlagnostr 
Dlagnostlc 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 

Diagnostlc 
Diagnostr 
Diagnostr 
Dlagnostu: 
Dlagnostc 
Dlagnostr 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostr 
Diagnmtlc 
Dlagnostc 
Dlagnostc 
Dlagnostr 
Dlagnostr 
Dlagnostic 
Diagnostu: 

Dlagnostlc 
Dlagnostr 
Diagnostic 
Diagnostlc 
Diagnostr 
Dmgnostic 
Dlagnostic 
Diagnostr 
Diagnostlc 
Diagnmtlc 
Diagnostu: 
Diagnostlc 
Dlagnostic 
Diagnostic 
Diagnostic 
Diagnmtlc 
Dlagnostlc 
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Exhblt June PM Data 
Attachment 1A 

8.1.3.18 
6.1.3.19 
8.1.3.20 

6.1.4.1 
6.1.4.2 
6.1.4.3 
6.1.4.4 
6.1.4.5 
6.1.4.6 
6.1.4.7 
6.1.4.8 
6.1.4.9 
6.1.4.10 
6.1.4.1 1 
6.1.4.1 2 
6.1.4.13 
6.1.4.14 
8.1.4.15 
6.1 -4.16 
6.1.4.17 

6.1 5 1  
6.1 5.2 
6.1.5.3 
6.1.5.4 
6.1.5.5 
6.1.5.6 
6.1.5.7 
6.1.5.8 
8.1.5.9 
6.1.5.10 
8.1.5.1 1 
6.1.5.12 
8.1.5.13 
6.1 -5.14 
6.1.5.15 
8.1.5.16 
6.1.5.17 

8.1.6.1 
8.1.6.2 
6.1.6.3 
6.1 5 4  
B.1.6.5 
6.1.6.6 
6.1.6.7 
6.1.6.8 
6.1 5.9 
6.1 6.1 0 
8.1.6.11 
6.1.6.12 
8.1.6.13 
6.1.6.14 
6.1.6.15 
8.1.6.16 
8.1.6.17 

BellSouth Monthly Performance Summary 
Florida, June 2001 

0 - 7  I L q s  Nor-DesignEL(%) 
0-7 l L q s  Nm-Design WANPEL(%) 
0-13 1L-s Nm-Design WANPEL(%) i 

Benchmark I 
Analog 

Dlagnoslc 
Dlagnffitlc 
Dlagnmtlc 

D= 97% w in 
D= 97% w in 
>= 97% w in 
D= 97% w in 
>= 97% w in 
D= 97% w in 
D= 97% w in 
>= 97% w in 

hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 

>=97%winl hr 
D= 97% win 1 hr 
>=97%winl hr 
>= 9 7 % ~  in 1 hr 
>= 9 7 % ~  in 1 hr 
F 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% w in 1 hr 

EST EST CLEC CLEC Standard SIandard 
Measure Volume Measure Volume Deviation Error Zscore Jun41 Equily 

>= 85% w in 24 hrs 
D= 85% win 24 hrs 
>= 8 5 % ~  in 24 hrs 
>=85%win24hn 
>= 85% w in 24 hrs 
>= 8 5 % ~  in 24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 85% win 24 hrs 
>= 85%win 24 hrs 
>= 85%win 24hn  
>=85%win24hn 
>= 85% w in 24 hrs 
>= 85% win 24 hrs 
>= 85% w in 24 h n  
>= 85% win 24 h n  
>= 85% win 24 hrs 

>= 85%win 18 hrs 
>=85%win18hrs 
>= 8 5 % ~  in 18 hrs 
>= 85% win 18 h n  
>=85%w in 18 h n  
>= 8 5 % ~  in 18 hrs 
>= 85% win 18 hrs 
>=85%winl8hn 
>= 8 5 % ~  in 18 hrs 
>= 8 5 % ~  in 18 h n  
>= 8 5 % ~  in 18 h n  
>=85%winl8hrs 
>= 85% win 18 hrs 
>=85%win 18 hrs 
>= 8 5 % ~  in 18 h n  
>=85%winl8hrs 
>=85%win18hrs 

08/24/2001 



Exhlbil Aliachmeni June PM Dala 1A 

BellSouth Monthly Performance Summary 
Florida, June 2iW1 

6.1.8.1 
6.1.8.2 
6.1.8.3 
6.1 4.4 
6.1.8.5 
6.1.8.6 
6.1.8.7 
6.1.8.8 
6.1 .8.9 
6.1 A10 
6.1.8.1 1 
6.1.8.12 
6.1.8.13 
6.1 .E. 14 
6.1.8.15 
6.1.8.16 
6.1.8.1 7 
6.1.8.18 
6.1.8.19 
8.1.8.20 

6.1.9.1 
6.1 -9.2 
8.1.9.3 
6.1.9.4 
6.1.9.5 
6.1.9.6 
6.1 3 7  
6.1.9.8 
6.1.9.9 
6.1.9.10 
8.1.9.1 1 
6.1.9.12 
6.1.9.13 
6.1914 
6.1.9.15 
6.1.9.16 
6.1.9.17 

6.1.10.1 
8.1.10.2 
6.1.10.3 
8.1.10.4 
8.1.10.5 
6.1 -10.6 
6.1.10.7 
8.1.10.8 
8.1.10.9 
B.1.10.10 
6.1.10.11 
6.1.10.12 
6.1.10.13 
6.1.10.14 
6.1 .IO.% 
6.1.10.16 
6.1.10.17 

FOC Timefine66 - Panrally Mechanized 
>= 85% win 36 h n  
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
D= 85% w in 36 hrs 
>= 8 5 % ~  in 36 hrs 
>= 8 5 % ~  in 36 hrs 
D= 85% w in 36 hrs 
>= 8 5 % ~  in 36 hrs 
>= 8 5 % ~  in 36 hrs 
,=8596wvl36hrs 
>= 8546 w in 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>= 85% w In 36 hrs 
D= 85% w in 36 hrs 
>= 8 . 5 % ~  m 36 hrs 
>= 8 5 5 6 ~  In 36 hrs 

Benchmark/ EST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error 2score Jun-Ol Equity 

D= 85% w in 24 hrs 
>= 85% w in 24 hrs 
D= 85% win 24 hrs 
>=85%win 24 hn  
>= 85% w in 24 hrs 
D= &%W in 24 hrs 
D= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 85%w in 24 h n  
D= 85% W in 24 h n  
D= 8 5 % ~  in 24 h n  
>= 85% w in 24 hrs 
>=&%win 24 h n  
D= 85% w in 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 h n  

>= 85% w in 24 h n  
>=85%win24hn 
>= 85% w in 24 hrs 

>= 85% w in 24 h n  

>= %%win 3 hrs 
D= 95% wln 3 hrs 
>= 9 5 % ~  in 3 hrs 
D= 95%W in 3 h n  
>= 9 5 % ~  in 3 h n  
>= 9 5 % ~  in 3 h n  
>= 95%win 3 hrs 
>= 95% w in 3 hrs 
>= 9 5 % ~  in 3 h n  
D= 95% W in 3 hrs 
>= 9 5 % ~  in 3 hrs 
>= 95% w In 3 hrs 
>= 9 5 % ~  in 3 hrs 
>= 9 5 % ~  in 3 h n  
D= 9 5 % ~  in 3 hrs 
>= 9 5 % ~  in 3 h n  
>= 95%wm 3 hrs 
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Exhbl June PM Data 
Attachment 1A 

8.1.18.7 
8. 1.18.8 
8.1.18.9 
8.1.18.10 
8.1.18.1 1 
B.1.18.12 
B.1.18.13 
8.1.18.14 
8.1.18.15 
8.1 -18.16 
8.1.18.17 

8.1.19.1 
B.1.19.2 
B.1.19.3 
B.1.19.4 
B.1.19.5 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 
8 

19.6 
19.7 
19.8 
19.9 
19.10 
19.11 
19.12 
19.13 
19.14 
19.15 
19.16 

B.1.19.17 

8.2.1.1.1.1 
B.2.1.1.1.2 
8.2.1.1 -2.1 
8.2.1.1.2.2 
8.2.1.2.1.1 
8.2.1.2.1.2 
8.2.1 22.1 
8.2.1.2.2.2 
8.2.1.3.1.1 
8.2.1.3.1.2 
8.2.1 3.1.3 
8.2.1.3.1.4 
8.2.1 32.1 
8.2.1.3.2.2 
8.2.1 32.3 
8.2.1 32.4 
8.2.1.4.1.1 
8.2.1.4.1.4 
8.2.1.4.2.1 
8.2.1.4.2.4 
8.2.1 53.1 
8.2.1 -5.3.2 
8.2.1.5.4.1 
8.2.1 54.2 
8.2.1.5.5.1 
8.2.1 55 .2  

BellSouth Monthly Performance Summary 
Flotfda, June 2001 

FOC 6 Rq.ec1 Response ConpMeness (MulIiple Reoponser) - Non-Mechanized 
10-1 1 I .Weh PortelFl I%\ 

0-1 1 llNP Standalone/FL(%) 
0-1 1 ILNP StandalcnelFL(%) 1 

Benchmark/ 
Analog 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
.= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= as% 
>= 95% 
>= 95% 

EST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error Zscore Jun-Ol Equity 
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Exhlbd June PM Data 
Attachment 1A 

18.79 481 10.61 293 15.823 1.17260 
2.86 445 6.450 
4.00 1 O.Oo0 

BellSouth Monthly Performance Summary 
Florida, June 2001 

6.9759 YES 6.2.1.6.3.1 
6.21.6.3.2 
6.2.1 64.1 
6.2.1.6.4.2 
6.2.1 5.5.1 
6.21 5.5.2 
6.2.1.7.3.1 
6.2.1.7.3.2 
6.2.1.7.4.1 
6.2.1.7.4.2 
6.2.1.7.5.1 
6.2.1.7.5.2 
6.2.1.8.1.1 
6.2.1.8.1.2 
6.2.1.8.2.1 
6.2.1.8.2.2 
6.2.1.9.1.1 
6.2.1 31.4 
6.2.1.9.2.1 
6.2.1.9.2.4 
6.2.1 -10.1.1 
6.2.1.10.1.2 
6.2.1 . l o 2 1  
6.2.1.10.2.2 
6.2.1.1 1.1.1 
6.2.1.1 1.1.4 
6.2.1.1 1.21 
6.2.1.11.24 
6.2.1.12.1.1 
6.2.1.12.1.2 
6.2.1 -12.2.1 
6.2.1.12.2.2 
6.2.1.13.1.1 
6.2.1.13.1.4 
6.2.1 -13.2.1 
6.2.1.13.2.4 
6.2.1.14.1 -1 
6.2.1.14.1.2 
6.2.1.14.2.1 
6.2.1.14.22 
6.2.1.15.1.1 
6.2.1.15.1.2 
6.2.1.15.2.1 
6.2.1.15.2.2 
6.2.1.16.1.1 
6.2.1.16.1.2 
6.2.1.16.2.1 
6.2.1 -16.2.2 
6.2.1.17.1.1 
6.2.1.17.1.2 
6.2.1.17.2.1 
6.2.1.1 7.2.2 
8.2.1.18.1.1 
8.2.1.18.1.2 
6.2.1.18.2.1 
6.2.1.18.2.2 
6.2.1.19.1.1 
6.2.1.19.1.2 
6.2.1.19.2.1 

EST BST CLEC CLEC Standard Standard Benchmark/ 
Analog Measure Volume Measure Volume Deviaion Error m o r e  Jun41 Equity 

ISDN - 6RI 
ISDN - 6Rl 
ISDN - 6RI 
ISDN - BRI 
ISDN - BRI 
ISDN - 6RI 

ADSL to Retail 
ADSL to Retell 
ADSL to Retall 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

R86  - Dlsp 
R86 - Disp 
R86 - Disp 
RlLB - Drjp 

R86  (POTS) excl S 6  Or 
R8B (POTS) excl S B  Or 
R86 (POTS) excl SB Or 
RBB (POTS) excl S6  Or 

RBB - Disp 
RB6 - Disp 
RBB - DEp 
R86 - Dlsp 

RBB (POTS) excl SB Or 
Ra6 (POTS) excl SB Or 
RaB (POTS) excl SEI Or 
R86 (POTS) excl S6  Or 

Ra6 - ~ i s p  
R86  - Dlsp 

R86  - Dlsp 
R86 - Disp 

R8B (POTS) excl SB Or 
RB6 (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R86 (POTS) excl SB Or 

Design 
Desgn 
Desgn 
Desgn 
R86 
RaB 
R86 
R 8 6  

R86 (POTS) 
R8B (POTS) 
FIB6 (POTS) 
R86  (POTS) 
RBB (POTS) 
R86  (POTS) 
R 8 6  (POTS) 
RBI3 (POTS) 

Dgdal Loap c DS1 
Dgltal Loap c DS1 
Digdal Loci, < DS1 
Digdal Loop c DS1 
Digdal Lwp D= DS1 
Digdal Loap >- DSl 
Dgdal Lwp D= DS1 

I I I I I I I I 
I 

I I I I I I I 
I I 1 I I I I 

2.91 I 6 5 6 1  3.60 I 3 4 1  1.542 I 0.27118 I -21757 I NO 
7.49 I 1,800 I 3.50 I 2 1  17.366 1 12.28658 1 0.3247 I YES 
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Exhlbd June PM Data 
Allachment 1A 

1278 
9.33 

BellSouth Monthly Performance Summary 
Florida, June 2001 Benchmark I BST EST CLEC CLEC Standard Standard 

Analog Mea6Ure Volume Measure Volume Deviation Error =core Jun-Ol Equity 

8 2.1.19.2.2 IP-4 IDigdal Lwp >= DS11>=lO circultsMon-DispatchIFL(days) Dglal Lwp >= DS1 I 1 1 I I I I I I I 

I 

3 7.572 I 
77 7.00 2 YES 20.544 I 14.71447 0.3928 

I 

Order CompIetion Interval wilhin X days 
8.2.2.1 P-4 IxDSL (ADSL. HDSL and UCL) Lwp with Condltminglc6 circuitflispatchlFYdays) 14 days 
8.2.2.2 P-4 1xDSL (ADSL. HDSL and UCL) Loq, wlo CondRioningk6 circuits/DkpatchAl(days) 7 days 

24.14 

8.2.3.1.1.1 
8.2.3.1.1.2 
8.2.3.1.1.3 
6.2.3.1.2.1 
6.2.3.1.2.2 
6.2.3.1.2.3 
6.2.3.2.1.1 
8.2.3.2.1.2 
8.2.3.2.1.3 
6.2.3.2.2.1 
8.2.3.2.2.2 
8.2.3.2.2.3 
6.2.3.3.1.1 
6.2.3.3.1.2 
6.2.3.3.1.3 
8.2.3.3.2.1 
8.2.3.3.2.2 
6.2.3.3.2.3 
6.2.3.4.1.1 
8.2.3.4.1.2 
6.2.3.4.1.3 
6.2.3.4.2.1 
6.2.3.4.2.2 
6.2.3.4.2.3 
6.2.3.5.1.1 
6.2.3.5.1.2 
6.2.3.5.1.3 
6.2.3.5.2.1 
6.2.3.5.2.2 
6.2.3.5.2.3 
6.2.3.6.1.1 
6.2.3.6.1.2 
6.2.3.6.1.3 
8.2.3.6.2.1 
8.2.3.6.2.2 
6.2.3.6.2.3 
8.2.3.7.1.1 
6.2.3.7.1.2 
6.2.3.7.1.3 
6.2.3.7.2.1 
6.2.3.7.2.2 
6.2.3.7.2.3 
8.2.3.8.1.1 
6.2.3.8.1.2 
6.2.3.8.1.3 
6.2.3.8.2.1 
6.2.3.8.2.2 
8.2.3.8.2.3 
6.2.3.9.1.1 
6.2.3.9.1.2 
6.2.3.9.1.3 
6.2.3.9.2.1 
6.2.3.9.2.2 

7 36.00 2 18.069 14.48719 -0.7494 YES 

18.00 1 

FIB8 (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 

DSll  DS3 - lnlerdflce 
DSll  DS3 - lnlerdflce 
DSll  DS3 - lnterdflce 
DSll  DS3 - lnterdflce 
DSl l  DS3 - lnterdflce 
DSll  OS3 - lnterdflce 

FIB8 
RBB 
RBB 
RBB 
RBB 
RBB 

RBBBD ~ Disp 
RBBBD - Disp 
RBBBD - Disp 
RBB8D - Disp 
RBWD - Disp 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

R8B8D - Disp 

ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN ~ BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

RBB - Disp 
R66 - Disp 
RBB - Disp 

RB8 - Disp 
RBB - Disp 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 

RaB - DISP 

37.27 

20.84 

I I I I I I I 
9.42 I 636 I I 13.690 I I 

848 37.668 

43 40.064 

I I I I I I I I 
I I I 
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Exhblt June PM Data 
Allachmenl 1A 

BellSouth Monthly Performance Summary 
Florida, June 2Qo1 

6.2.3.9.2.3 
6.2.3.10.1.1 
6.2.3.10.1.2 
6.2.3.10.1.3 
6.2.3.10.2.1 
6.2.3.1 0.2.2 
6.2.3.1 0.2.3 
6.2.3.1 1.1.1 
8.2.3.1 1.1.2 
8.2.3.1 1.1.3 
6.2.3.1 1.2.1 
6.2.3.1 1.2.2 
6.2.3.11.2.3 
6.2.3.12.1.1 
6.2.3.12.1.2 
6.2.3.12.1.3 
6.2.3.1 2.2.1 
6.2.3.12.2.2 
6.2.3.12.23 
6.2.3.13.1.1 
6.2.3.13.1.2 
6.2.3.13.1.3 
6.2.3.13.2.1 
6.2.3.1 3.2.2 
6.2.3.1 3.2.3 
6.2.3.14.1.1 
6.2.3.14.1.2 
6.2.3.14.1.3 
6.2.3.14.2.1 
6.2.3.1 4.2.2 
6.2.3.1 4.2.3 
6.2.3.15.1.1 
6.2.3.15.1.2 
6.2.3.15.1 -3 
6.2.3.15.2.1 
6.2.3.15.2.2 
6.2.3.15.2.3 
6.2.3.16.1.1 
6.2.3.16.1.2 
6.2.3.16.1.3 
8.2.3.1 6.2.1 
6.2.3.16.2.2 
8.2.3.1 6.2.3 
6.2.3.17.1.1 
6.2.3.17.1.2 
6.2.3.17.1.3 
6.2.3.1 7.2.1 
6.2.3.17.2.2 
6.2.3.17.23 
8.2.3.18.1.1 
8.2.3.1 8.1.2 
6 - 2 3  18.1.3 
6.2.3.1 8.2.1 
6.2.3.1 8.2.2 
6.2.3.1 8.2.3 
6.2.3.19.1.1 
6.2.3.19.1.2 
6.2.3.19.1 -3 
6.2.3.19.2.1 

08/24/2001 

Benchmark1 BST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error =core Jun4 l  Equity 

R8B (POTS) excl SB Or 
R8B - Dlsp 
R8B - Dlsp 
R8B - Dlsp 
R8B - DIT 
R8B ~ Dlsp 
R8B - Dlsp 

R8B (POTS) excl SB Or 
R88 (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 
A 8 6  (POTS) excl SB Or 
R8B (POTS) excl SB Or 

R8B - Disp 
R8B - DlSp 
R8B - Dlsp 
R8B - Dlsp 
R8B - Dlsp 
R8B - Dlsp 

R8B (POTS) excl S B  Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 

Design 
Design 
Desgn 
Desgn 
Design 
Design 

R8B 
R8B 
R8B 
A 8 6  
R8B 
R8B 

R8B (POTS) 
R8B (POTS) 
R8B (POTS) 
R8B (POTS) 
R8B (POTS) 
R8B (POTS) 
R8B (POTS) 
R8B (POTS) 
R8B (POTS) 
R8B (POTS) 

R 8 B  (POTS) 
Digltal Loop < DS1 
Dgltal Loop < DS1 
Dgltal Lacp < DS1 
Dgltal L q  < DS1 
Digltal Lwp < DS1 
Digdal Loop < DS1 
Digltal Lwp >= DSl 
Dgltal Lacp >= DS1 
Diglal Loop >= DS1 
Digdal Loop >= DS1 

RaB (POTS) 

7 

1 1 
7.97287 I 0.3867 I YES 

1 1 

1 1 1 1 1 1 1 
12.78 I 77 I I 20.544 I 
9.33 1 3 I 1 I 7.572 I 1 1 

1 1 1 1 

1 1 1 1 1 1 1 

1 1 1 1 1 1 
90.00 I 1 I 18-00 I 1 I 0.000 I 0.00000 I I YES 
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Exhblt June PM Data 
Attachment 1A 

P-2 Other DesignlFL(%) 
P-2 Other Non-DesgnlFL(%) 
P-2 INP (StandaloneyFL(%) 
P-2 LNP (StandaloneyFL(%) 
P-2 Dgltal Loop < DSl/FL(%) 
Pp-2 Digital ~ w p  >= DUEL(%) 

8.2.3.19.2.2 
8.23.19.23 

P-2 
P-2 
P-2 
P-2 

8.2.5.1 
8.2.5.2 
8.2.5.3 
8.2.5.4 
8.2.5.5 
8.25.6 
8.2.5.7 
8.2.5.8 
8.2.5.9 
8.2.5.10 
8.2.5.1 1 
8.2.5.12 
8.2.5.13 
8.2.5.14 
8.2.5.15 
8.2.5.16 
8.2.5.17 
8.2.5.18 
8.2.5.19 

Other DesgnEL(%) 
Other Non-Design/FL(%) 
INP (Standalone)EL(%) 
LNP (Standalone)/FL(%) 

8.2.6.1 
8.2.6.2 
8.2.6.3 
8.2.6.4 
8.2.6.5 
8.2.6.6 
8.2.6.7 
8.2.6.8 
8.2.6.9 
8.2.6.10 
8.2.6.1 1 
8.2.6.12 
8.2.6.13 
8.2.6.14 
8.2.6.15 
8.2.6.16 
8.2.6.11 
826.18 
8.2.6.19 

8.2.8.1 
8.2.8.2 
8.2.8.3 
8.2.8.4 
8.2.8.5 
8.2.8.6 
0.2.8.7 
8.2.8.8 
8.2.8.9 
8.2.8.10 
8.2.8.11 
8.2.8.12 
0.2.8.13 
8.2.8.14 
8.2.8.15 

08/24/2001 

BellSouth Monthly Performance Summary 
Florid4 June 21W)l Benchmark/ BST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore Jun-Ol Equity 

P-1 IDgfial Lwp >= DSl/>=lO circurts/EqupmenVFL(days) Dgltal Loop >= DS1 I I I I I I I 1 P-1 IDgdal Loop >= DS1/>=10 circudsK)therlFL(days) Dgltal Lwp >= DS1 t 1 I 
% Jeopardies -Mechanized 
P-2 [Swath Ports/FL(%) 
P-2 ILocal lnterdtice TranspatlFL(%) 
P-2 ILoop + Poil CombinatonsFL(%) 

P-2 l D i g l t a l  Loop c DSlffL(%) 
P-2 IDgltal Lwp >= DSlEL(%) 

RaB (POTS) 
DSl/ DS3 - lnterdflce 

RBE 
RBBBD - Dsp 
ADSL to Retail 

ISDN - ERI 
ADSL to Retail 

RBE - Disp 
RBB (POTS) excl SB Or 

R8B (POTS) excl SB Or 

FIB8 (POTS) excl SEI Or 
Design 
R8B 

RBB (POTS) 
RBB (POTS) 

RaB - D I S ~  

RBE - DIS~ 

Digdal Lwp < DS1 
Dgdal Loop >= DS1 

Diagnostlc 
Dlagnostu 
Dlagnostu 
Dlagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostu: 
Dlagnostu 
Dlagnostlc 
Diagnostic 
Diagnostic 
Diagnostlc 
Dlagnostu 
Dlagnostlc 
Diagnostlc 
Diagnostlc 
Diagnostu 
Dlagnostu 

>= 48 hrs 
>: 4.9 tirs 
>= 48 hrs 
>- 48 his 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 4.9 hrs 
>: 48 hrs 
>= 48 hrs 
>= 48 hrs 
>- 4.9 tIIS 

>= 48 hrs 
>= 48 hrs 
> i 4n tI1S 
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Exhiblt June PM Data 
Attachment 1A 

P-2 
P-2 
P-2 
P-2 

BellSouth Monthly Performance Summary 
Florida, June 2001 

INP (StandaloneyFL(hwrs) 
LNP (Slandalone)lFL(hours) 
Digltal Lwp < DSl/FL(hours) 
Digltal Lwp >= DSIIFL(houn) 

8.2.8.16 
8.2.8.17 
6.2.8.18 
6.2.8.19 

P-2 
P-2 
P 2 
P-2 
P-2 
P-2 
P-2 

8.2.9.1 
6.2.9.2 
6.2.9.3 
8.2.9.4 
6.2.9.5 
8.2.9.6 
8.2.9.7 
8. 2.9.8 
6 .2.9.9 
6.2.9.10 
6.2.9.1 1 
8.2.9.12 
8.2.9.13 
8.2.9.14 
6.2.9.15 
8.2.9.16 
6.2.9.17 
8.2.9.18 
8.2.9.19 

Sbwtch PorWFL(%) 
Local Interoffice TranspmWL(96) 
Loop + Port CombinaIionslFL(96) 
Combo OtherffL(56) 
rDSL (ADSL. HDSL and UCLyFL(46) 
UNE ISDN/FL(%) 
Line SharinglFL(46) 

8.2.1 0.1 
8.2.10.2 
8.2.10.3 
6.2.10.4 
6.2.10.5 
6.2.10.6 
8.2.10.7 
8.2.10.8 
8.2.10.9 
8.2.10.10 
8.2.10.11 
6.2.10.12 
8.2.10.13 
8.2.10.14 
8.2.10.15 
6.2.10.16 
8.2.10.17 
8.2.1 0.1 8 
8.2.10.19 

8.2.1 1.1 
6.2.1 1.2 
8.2.1 1.3 
8.2.1 1.4 
8.2.1 1.5 
8.2.1 1.6 
6.2.1 1.7 
6.2.11.8 
8.2.11.9 
8.2 
8.2 
8.2 
8.2 

10 
11 
12 
13 

Benchmark/ 
Analog 

>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 

Dlagnostlc 
Dlagnostlc 
Dlagnmtlc 
Diagnostlc 
Dlagnmtr 
Dlagnostic 
DiagnostK: 
Diagnostlc 
Diagnostlc 
Dlagnostlc 
Diagnostic 
Dlagnmtic 
Dlagnostic 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Diagnmtlc 
Dlagnostic 
Dlagnostlc 

95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95%>=48hn 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
f f i%>=48hn 
95%>=48hn 
95% >= 48 hrs 
85% >= 48 hrs 
95% >= 48 hrs 

95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 

95%>=48hn 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 
Dlagnostic 
Diagnostic 

EST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Jun-01 Equity 
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Erhlbl June PM Data 
Attachment 1A 

P-7A Time-Specfie SLlEL(%) 
P-7A Time-Specfic SL2/FL(%) 
P-7A Non-Time Specflc SLlIFL(%) 
p-7A Non-Time Speclic Sl2kL(%) 

6.2 1.14 
6.2 1.15 
6.2 1.16 
6.2 1.17 
6.2.1 1.18 
6.2.11.19 

P-7A 
P-7A 
P-7A 
P-7A 

6.2.121 
6.2.122 

Time-Specllc SLlIFL(%) 
Time-Specllc SWFL(%) 
Nm-Time Specfic SLlIFL(%) 
Non-Time Specfc SL2/FL(%) 

6.2.1 3.1 
6.2.13.2 
6.2.13.3 
6.2.13.4 

P-7A 
P-7A 
P-7A 
P-7A 

6.2.14.1 
6.2.14.2 
6.2.14.3 
6.2.14.4 

Time-Specllc SLlIFL(%) 
Time-Specllc SWL(%) 
Non-Time Specllc SLlIFL(%) 
Non-Time Specflc SWFL(%) 

6.2.15.1 
8.2.15.2 
8.2.15.3 
6.2.15.4 

P-7C 
P-7C 
P-7C 
P-7C 

6.2.16.1 
6.2.16.2 

UNE Loop DesgnlDispalchlFL(%) 
UNE Locp DesgnMon-DlspaIchlFL(56) 
UNE Loop Non-DesignlDspalchlL(%) 
UNE Loop Non-DesgnMon-DspatchFL(%) 

6.2.17.1.1 
6.2.1 7.1.2 
6.217.2.1 
6.2.17.2.2 

6.2.18.1.1.1 
6.2.18.1.1.2 
6.2.18.1.2.1 
6.2.18.1.2.2 
6.2.18.2.1.1 
6.2.18.2.1.2 
6.2.18.2.2.1 
6.21 8.2.2.2 
6.2.18.3.1.1 
8.2.18.3.1.2 
6.2.18.3.1 -3 
6.2.18.3.1.4 
6.2.1 8.3.21 
8.2.18.3.2.2 
6.2.1 8.3.2.3 
6.2.18.3.2.4 
8.2.1 8.4.1.1 
8.2.1 8.4.1.4 
8.2.1 8.4.2.1 
6.2.1 8.4.2.4 
6.2.18.5.1.1 
8.2.18.5.1.2 

BellSouth Monthly Performance Summary 
Florida, June 21U)l 

-2 lother DesgnlFL(%) 
-2 lother Non-DesgnlFL(%) 
-2 ~INP (Standalone)/FL(%) I 

P-2 ILNP (StandaloneyFL(%) 
P-2 [Digital Loop < DSlIFL(%) 
P-2 [Dgltal L c q  >= OSlkl(%) I 
Coordinated Cusfomers Conv6~~lonS 
P-7 lLwps vdh INPEL(%) 
P-7 1L-s wth LNPIFL(% I 

% Missed Insldlatlon Appoi~Ilmenls 
P-3 I M c h  P d s k l O  circuWDispatchlfL(%) 
P-3 ISwdch Pdsk tO  circuls/Non-DispalchlL(%) 

-3 ]Combo Olherk10 circullsIDispatch ln/FL(%) 
-3 

P-3 
~xDSL (ADSL, HDSL and UCL)/<lO circulslDispatchlFL(96) 
~xDSL (ADSL, HDSL and UCL)/<lO circulsMon-Dispatch/L(Sb) 

Benchmark / 
Analog 

Diagnoslc 
Diagnoslc 
Dlagnoslc 
Diagnoslc 
Dragnoslc 
Dlagnastlc 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error Zscore Jun41 Equity 

>= 9 5 % ~  in 15 min 
>= 95% w in 15 mln 

1 
99.64% I 6,063 

<= 5% 
<= 5% 
<= 5% 
<= 5% 

>= 9 5 % ~  in 15 min 
>= 9 5 % ~  in 15 min 
>= 95%~ m 15 min 
~ 9 5 % ~  m 15 min 

a 
9705% 508 YES 
98.80% xe YES 
100.00% 28 YES 
99.59% 729 YES 

<= 5% 
<= 5% 
<= 5% 
<= 5% 

Dlagnosllc 
Dlagnoslr 

I Diagnosllc 
29825 I 0 Diagnoslc 

<= 5% 
<= 5% 
<= 5% 
<= 5% 

RBB (POTS) 
A B 8  (POTS) 
R8B (POTS) 
RBB (POTS) 

DSllDS3 
DSllDS3 
DSllDS3 
DSl/DS3 

R8B 
R8B 
R 8 8  
RBB 
RBB 

AB6 
RBB 

RBEBD - Disp 
RBBBD - Disp 
R888D - Disp 
R8BBD - Dlsp 
ADSL to Retail 
ADSL to Retail 

RaB 
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Exhibd June PM Data 
Allachment 1A 

BellSouth Monthly Performance Summary 
Florida, June 2Qo1 

8.2.18.5.2.1 
8.2.18.5.2.2 
8.2.18.6.1 .I 
8.21 8.6.1.2 
6.2.18.6.2.1 
8.2.18.6.2.2 
8.2.18.7.1 .I 
8.21 8.7.1.2 
B.2.18.7.2.1 
8.2.18.7.2.2 
6.2.1 8.8.1 .I 
8.2.1 8.8.1.2 
8.2.18.8.2.1 
8.2.18.8.2.2 
8.2.18.9.1 .I 
8.218.9.1.4 
8.2 18.9.2.1 
8.2.18.9.2.4 
B.2.18.10.1.1 
8.2.18.10.1 -2 
8.2.18.10.2.1 
8.2.18.10.2.2 
8.2.1 8.1 1.1.1 
8.2.18.11.1.4 
8.2.18.1 1.2.1 
8.218.11.2.4 
8.2.18.12.1.1 
8.2.1 8.12.1.2 
8.2.18.12.2.1 
8.2.18.1 2.2.2 
B.218.13.1.1 
8.2.18.13.1.4 
8.2.18.1 3.2.1 
6.2.1 8.1 3.2.4 
B.2.18.14.1.1 
8.2.18.14.1.2 
8.2.18.14.2.1 
8.2.1 8.1 4.2.2 
8.2.18.15.1 .I 
6.2.18.15.1.2 
8.2.18.1 5.2.1 
8.2.1 8.15.2.2 
8.2.1 8.16.1 .I 
6.2.18.16.1.2 
6.2.18.16.2.1 
8.2.18.16.2.2 
8.2.18.17.1.1 
8.2.18.17.1 2 
8.2.1 8.1 7.2.1 
8.2.18.17.2.2 
8.2.18.18.1.1 
8.2.18.18.1.2 
8.2.1 8.1 8.2.1 
8.2.18.1 8.2.2 
6.2.18.19.1 .I 
8.2.18.19.1.2 
8.2.1 8.1 9.2.1 
8.2.18.19.2.2 

Benchmark1 BST BST CLEC CLEC Standard Slandard 
Analog Measure Volume Measure Volume Deviation Error E c o r e  Jund l  Equity 

ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

RBB - Disp 

RBB - DEp 
RBB - Dlsp 

RaB - DISP 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RaB - DIT 
RaB - D I S ~  
RBB - Disp 
RBB - Disp 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R8B (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RBB - Dlsp 
RBB - Disp 
RBB - Disp 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

Desgn 
Design 
Design 
Desgn 
RBB 
RBB 
RBB 
RBB 

RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 

Digltal Loop < DSI 
Digdal Loop < DSI 
Dgltal L c q  < DS1 
Dglal Lwp < DSI 
Dgltal Loop >= DSl 
Digdal Loop >= DS1 
Digdal Loop >= DS1 
Digdal Loop >= DSI 

RaB - D I S ~  

0.00% I 4 1 I I I 
I I 

YES 0.0271 1 -0.2695 5.26% 76 5.99% 634 
6.25% 16 

x Provisioning Trmbls  within X3 Days 

08/24/2001 
page 13 01 29 



Exhlblt June PM Data 
Allachmenl 1A 

BellSouth Monthly Performance Summary 
Florida, June -1 

8.2.19.1.1.1 
8.2.19.1.1.2 
8.2.1 9.1 -2.1 
8.2.1 9.1 2 2  
8.2.19.2.1.1 
8.2.19.2.1.2 
8.2.19.2.2.1 
8.2.19.2.2.2 
8.2.1 9.3.1.1 
6.2.1 9.3.1.2 
8.2.1 9.3.1.3 
8.2.1 9.3.1.4 
8.2.1 9.3.2.1 
8.2.1 9.3.2.2 
8.2.1 9.3.2.3 
8.2.1 9.3.2.4 
8.2.19.4.1.1 
6.2.19.4.1.4 
8.2.19.4.2.1 
8.2.19.4.2.4 
8.2.19.5.1 -1 
8.2.19.5.1.2 
8.2.19.5.2.1 
8.2.1 9.5.2.2 
8.2.19.6.1.1 
8.2.1 9.6.1.2 
8.2.1 9.6.2.1 
8.2.19.6.2.2 
8.2.19.7.1.1 
8.2.19.7.1 -2 
8.2.1 9.7.2.1 
8.2.1 9.7.2.2 
8.2.1 9.8.1.1 
6.2.19.8.1.2 
8.2.19.8.2.1 
6.2.19.8.2.2 
8.2.19.9.1.1 
8.2.1 9.9.1.4 
8.2.1 9.9.2.1 
8.2.19.9.2.4 
8.2.19.10.1.1 
8.2.19.10.1.2 
8.2.19.1 0.2.1 
8.2.1 9.10.2.2 
8.2.19.1 1.1.1 
8.2.19.11.1.4 
8.2.19.11.2.1 
8.2.19.11.2.4 
8.2.19.12.1.1 
8.2.19.12.1.2 
8.2.19.12.2.1 
8.2.1 9.1 2.2.2 
8.2.1 9.1 3.1.1 
6.2.19.13.1.4 
8.2.19.1 3.2.1 
8.2.19.13.2.4 
8.2.19.14.1.1 
8.2.19.14.1 -2 
8.2.1 9.1 4.2.1 

EST EST CLEC CLEC Standard Standard Benchmark/ 
Analog Measure Volume Measure Volume Deviation Error =core JunBl Equity 

R8B (POTS) 
R8B (POTS) 
R8B (POTS) 
R8B (POTS) 

DSllDS3 
DSliDS3 
DSliDS3 
DSliDS3 

R8B 
R8B 
R8B 
R8B 
R8B 
R8B 
R8B 
R8B 

R8B8D - Disp 
R8B8D - Disp 

R8B8D - Disp 
ADSL lo  Retail 

ADSL lo Retail 
ADSL lo Retail 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL lo Retail 
ADSL to Retail 
ADSL lo Retail 
ADSL lo Retail 

R8B - Disp 
R8B - Disp 

R8B - Disp 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 

R8B - Disp 

R8B - Disp 

R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 

R8B - Dlsp 

R8B - Disp 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 

Design 
Design 
Design 

R8B8D - Dlsp 

ADSL lo Retail 

R8B - Dlsp 

A 8 8  - DtSp 

R8B - Disp 

R8B - Disp 

R8B - Dlsp 
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Exhbt June PM Data 
Allachment 1A 

IbVN - U n l  

ADSL lo Retail 
ADSL to Retail 
ADSL to Retail 

6.2.1 9.1 4.2.2 
6.2.19.15.1.1 
6.2.19.15.1.2 
6.2.19.15.2.1 
6.21 9.15.2.2 
6.2.19.16.1.1 
6.2.19.16.1.2 
6.2.19.16.2.1 
6.2.19.16.2.2 
6.2.19.17.1.1 
6.2.19.17.1.2 
6.2.1 9.1 7.21 
6.2.19.1 7.2.2 
6.2.19.1 8.1.1 
6.2.1 9.1 8.1.2 
6.2.1 9.18.2.1 
6.2.19.1 8.2.2 
6.2.19.19.1.1 
6.2.19.19.1.2 
6.2.19.19.2.1 
6.2.19.19.2.2 

9.35 13.401 28.436 

42.25 4 29.608 
1.26 744 6.574 

6.2.21 -1 -1.1 
6.2.21.1 -1 -2 
6.2.21.1.2.1 
6.2.21.1 2 2  
6.2.21 21.1 
6.2.21.2.1.2 
6.2.21.2.2.1 
6.2.21 22.2 
6.2.21.3.1 -1 
6.2.21.3.1.2 
6.2.21.3.1.3 
6.2.21.3.1.4 
6.2.21.3.2.1 
6.2.21.3.2.2 
6.2.21 32.3 
6.2.21 32.4 
6.2.21.4.1.1 
6.2.21.4.1 -4 
6.2.21.4.2.1 
6.2.21.4.2.4 
6.2.21.5.1.1 
6.2.21.5.1.2 
6.2.21.5.2.1 
6.2.21.5.22 
6.2.21 -6.1.1 
6.2.21.6.1.2 

BellSouth Monthly Performance Summary 
Florida, June 2001 Benchmark/ EST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore Jun-Ol Equity 

Design 
RBB 
RBB 
RBB 
RBB 

RBB (POTS) 
R8B (POTS) 
R8B (POTS) 
R8B (POTS) 
R86 (POTS) 
A 8 6  (POTS) 
RBB (POTS) 
R8B (POTS) 

Digltal Loop < DS1 
Dgltal L o q  < DSl 
Dgltal Lwp < DS1 
Dgltal Loop < DS1 
Digdal Loop >= DS1 
Digdal Loop >= DS1 
Dgltal Loop >= DS1 
Dgltal Loop D= DS1 

RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
R8B (POTS) 

DSl l  DS3 - lnterdtlce 
DSl l  DS3 - lnterdiice 
DSl l  DS3 - lnterdflce 
DSll  053 - lnterofflce 

RBB 
R8B 
R8B 
R8B 
RBB 
R8B 
RBB 
RBB 

RBMD - Drjp 
RBBILD - Dlsp 
RBBLD - Dlsp 
RBBBD - Disp 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI . 

1 IbUN - UHI 
1 1 1 1 1 1 1 . ^^. 6.2.21 62.1 IP-2 IUNE ISDNh=lO circultslDispatchlFL(hDurs) 1 1 1 1 1 1 

6.2.21 6.2.2 
6.2.21.7.1.1 
6.2.21.7.1.2 
6.2.21 -7.2.1 
6.2.21 -7.2.2 
6.2.21.8.1.1 
6.2.21.8.1 -2 
6.2.21 .8.2.1 
6.2.21.8.2.2 
6.2.21.9.1 -1 

ADSL to Retail 
AB6 - Disp 
RBB - Disp 
RBB - Disp 
RBB - Disp 

RaB (POTS) excl SB Or 
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Exhbd June PM Data 
Attachment 1A 

0.75 
4.71 
4.71 
8.14 

BellSouth Monthly Performance Summary 
Florida. June 2001 

46 0.33 
44,245 25.90 394 21.129 1.06921 -19.8140 NO 

338 8.20 11 29.457 9.02508 -0.0065 YES 
44.245 21.129 

8.2.21.9.1.4 
8.2.21.9.2.1 
6.2.21 -9.2.4 
6.2.21.10.1.1 
8.2.21.10.1.2 
8.221.10.2.1 
8.2.21.10.2.2 
6.2.21 -1 1 .1.1 
6.2.21.1 1.1.4 
6.2.21.11.2.1 
6.2.21.1 1.2.4 
8.2.21.12.1.1 
8.2.21.12.1.2 
8.2.21.12.2.1 
6.2.21.12.2.2 
6.2.21.13.1.1 
6.2.21.13.1.4 
6.2.21.13.2.1 
8.2.21.13.2.4 
8.2.21.14.1.1 
6.2.21 -1 4.1.2 
6.2.21.14.2.1 
8.2.21.14.2.2 
6.2.21.15.1.1 
6.2.21.15.1.2 
6.2.21.15.2.1 
8.2.21.15.2.2 
8.2.21.1 6.1 -1 
6.2.21.16.1.2 
8.2.21.16.2.1 
6.2.21.16.2.2 
6.2.21.17.1.1 
6.2.21.17.1.2 
6.2.21 -17.2.1 
6.2.21.17.2.2 
8.2.21.18.1 -1 
8.2.21.18.1.2 
8.2.21.18.2.1 
8.2.21.18.2.2 
6.2.21 . 1 9.1.1 
8.2.21.19.1.2 
6.2.21 -19.2.1 
6.2.21.19.2.2 

Benchmark/ BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Jun-Ol Equity 

RB6 (POTS) excl S 6  Or 

RBB (POTS) excl SB Or 

RBB - DEp 

RBB (POTS) excl Si3 Or 

RBB - Disp 

RBB - Dlsp 
RBB - Disp 

RBB (POTS) excl SB Or 
RB6 (POTS) excl SB Or 
RB6 (POTS) excl SB Or 
RBB (POTS) excl S 6  Or 

RBB - Disp 
RBB - Disp 
RBB - Disp 
RBB - Disp 

AB8 (POTS) excl SB Or 
RB6 (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

Desgn 
M Q n  
Design 
Desgn 

RBI3 
RBB 
RB6 
RBB 

RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
R86 (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 

Dglal Lwp c DS1 
Dignal Lwp c DSl 
Dgltal Lwp c DSl 
Dgltal Loop < DS1 
Dgltal Lwp >= DSl 
Digltal Lwp >= DS1 
Digltal Lwp >= DS1 
Dgnal Lwp >= DS1 

YES 
7.34 I 312 I 0.12 1 1 1 25.262 I 25.30215 I 0.2855 I YES 

6.196 I 3.57740 I 0.3119 I 
"C I i I n%i I i 1 

1.20 I 270,753 I 0.08 I 3 1  

8.14 338 29.457 
4.69 43,758 14.41 187 21.106 1.54671 -6.2845 NO 
1.20 270.753 6.196 
7.34 31 2 26.83 16 25.262 6.47533 -3.0092 NO 
n 72 

1 1 
YES 234.883 I lo5.72092I 1.1461 I 121.69 I 386 I 0.52 1 5 I 

88.25 I 6 I 1 I 102504 1 1 1 
1 1 1 1 

1 1 1 1 1 1 1 
175.74 I 4 9 1  23.64 I 68 I 330.988 I 62.02295 1 2.4523 I YES 

72.61 I 9 I 1 1 98.508 I 1 1 
1 1 

1 1 1 1 1 1 1 1 
1 1 1 

Diagnostic H2221 1 1  
Diagnostr 8 2 2 2 1  1 2  
Dlagnostr 8 2 2 2 1 2 1  

6 2 2 2 1 2 2  Ulagnostr 
thagnostic 6 2 2 2 2 1  1 
Diagnmtr 8 2 2 2 2 1  2 
Dlagnmly: 6 2 2 2 2 2 1  

6 2 2 2 2 2 2  D!agnmlr 
8222.31 1 Dlagnoslic 

Dlagnoslic 6222.31 2 
Diagnmlic 0 2 2 2 3 1 3  
Diagnoslr 6 2 Z 3 1 4  
Uiagnmtc U 2 2 2 3 2 1  
DlagnostK: H 2 2 2 3 3 2  
Degnostw: 8222.323 

08/24/2001 
page 16 d 29 





Exhblt June PM Data 
Attachment 1A 

BellSouth Monthly Performance Summary 
Florida, June 2 0 1  

62221821 
6 2 2 2  1822 
8222191 1 
8 2 2 2 1 9 1 2  
6 222 192 1 
8 2 2 2 1 9 2 2  

Total Sefvrce Order Cycle  TI^ - Mechanlmd 
P-10 I M c h  PortslclO circuWDspatcML(days) 
P-10 l M c h  Ports/<lO clrcultsMon-DspatchlL(days) 

6.2.24.1.2.1 
8.2.24.1.2.2 
6.2.24.2.1 .l 
8.2.24.2.1.2 
8.2.24.2.21 
6.2.24.22.2 
6.2.24.3.1.1 
B.2.24.3.1.2 
8.224.3.21 
6.224.3.22 
6.2.24.4.1.1 
6.2.24.4.1 -2 
6.2.24.4.2.1 
6.2.24.4.2.2 
6.224.5.1.1 
6.2.24.5.1.2 
8.2.24.5.2.1 
8.2.24.5.2.2 
8.2.24.6.1.1 

6.2.24.7.2.1 
8.2.24.7.2.2 
8.2.24.8.1.1 
6.2.24.8.1.2 
6.2.24.8.2.1 
6.2.24.8.2.2 
6.2.24.9.1.1 
6.2.24.9.1.2 
8.2.24.9.2.1 
6.2.24.9.2.2 
6.2.24.10.1 -1 
6.2.24.10.1.2 
6.2.24.1 0.2.1 
6.2.24.1 0.2.2 
B.2.24.11.1.1 
6.2.24.1 1.1.2 
6.2.24.1 1.2.1 
6.2.24.1 1.2.2 
6.2.24.12.1.1 
8.2.24.12.1 -2 
8.2.24.12.2.1 
6.2.24.1 2.2.2 
6.2.24.13.1.1 
8.2.24.13.1.2 
8.2.24.1 3.2.1 
8.2.24.1 3.2.2 

EST EST CLEC CLEC Standard Standard Benchmark/ 
Analog Measure Volume Measure Volume Deviation Error ZScore JunOl Equity 

Dlagnostu: 
Dlagnostu: 
Dlagnostr 
Dlagnostu: 
Dlagnostu: 
Dlagnostr 
Dlagnostr 
Diagnostic 
Dlagnostu: 
Dlagnostr 
Dlagnaslr 
Dlagnostu: 
Dlagnostu: 
Diagnostr 
Diagnostu: 
Dlagnostc 
Diagnostu: 
Diagnostu: 
Diagnostc 
Diagnostw: 
Dlagnostlc 
Dlagnostu: 
Dugnostu: 
Dlagnostr 
Dlagnostlc 
Dlagnostu: 
Dlagnaslu: 
Dlagnostr 
Dlagnostu: 
Dlagnostu: 
Diagnostw: 
Dlagnosilc 
Dlagnmtw: 
Diagnmtr 
Dlagnostw: 
Dlagnostr 
Dlagnostu: 
Dlagnostu: 
Diagnostu: 
Diagnostic 
Dmgnostc 
Dmgnostlc 
Dlagnostic 
Diagnostu: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostr 
Diagnostc 
Diagnostc 
Dlagnostic 
Dlagnostic 
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Exhtblt June PM Data 
Attachment IA 

6.2.24.14.1.1 
6.2.24.1 4.1.2 
6.2.24.1 4.2.1 
6.2.24.1 4.2.2 
6.2.24.15.1.1 
8.2.24.15.1.2 
6.2.24.1 5.2.1 
6.2.24.15.2.2 
6.2.24.16.1.1 
6.224.16.1.2 
8.2.24.1 6.2.1 
6.2.24.16.2.2 
6.2.24.17.1 -1 
6.2.24.1 7.1.2 
6.2.24.1 7.2.1 
6.224.1 7.2.2 
6.2.24.1 8.1.1 
8.2.24.18.1.2 
8.2.24.18.2.1 
8.2.24.1 8.2.2 
6.2.24.19.1.1 
8.2.24.19.1.2 
8.2.24.1 9.2.1 
8.2.24.1 9.2.2 

6.2.25.1 -1.1 
8.2.25.1.1.2 
6.2.25.1 2 1  
8.2.25.1.2.2 
6.2.25.2.1.1 
6.2.25.2.1.2 
8.2.25.2.2.1 
6.2.25.2.2.2 
6.2.25.3.1.1 
6.2.25.3.1.2 
6.2.25.3.2.1 
6.2.25.3.2.2 
8.2.25.4.1.1 
6.2.254.1.2 
8.2.25.4.2.1 
6.2.25.4.22 
6.2.25.5.1.1 
6.2.25.5.1.2 
8.2.25.5.2.1 
6.2.25.5.2.2 
6.2.25.6.1.1 
6.2.25.6.1.2 
8.2.25.6.2.1 
6.2.25.6.2.2 
6.2.25.7.1.1 
6.2.25.7.1 -2 
8.2.25.7.2.1 
8.2.25.7.2.2 
6.2.25.8.1.1 
8.2.25.8.1 -2 
8.2.25.8.2.1 
6.2.25.8.2.2 
8.2.25.9.1.1 
6.2.25.9.1.2 

BellSouth Monthly Performance Summary 
Florida, June 2001 Benchmark/ EST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error lscore Jun-Ol Equlty 

Diagnostc 
Diagnostc 
Dlagnostic 
Dlagnmtc 
Dlagnostic 
Dlagnostc 
Dlagnostlc 
Dlagnostc 
Dlagnoste 
Dlagnostc 
Diagnostlc 
Diagnostc 
Diagnostlc 
Dlagnoste 
Dlagnostlc 
Dlagnostr 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostic 
Dlagnostlc 
Dlagnostic 

Dlagnostic 
DlagnostH: 
Dlagnostlc 
Dlagnostc 
Dlagnostc 
Dlagnostc 
Dlagnostc 
Dlagnostc 
Dlagnostlc 
Diagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dugnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostc 
Dlagnmtc 
Diagnmtc 
Diagnostlc 
DiagnostH: 
Dlagnostlc 
Dlagnostic 
Dlagnostic 
Dlagnostlc 
Dlagnostc 
Diagnostc 
Diagnostc 
Diagnostlc 
Diagnostic 
Diagnwtlc 
Diagnostic 
Dlagnostic 
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Exhlblt June PM Data 
Attachment 1A 

BellSouth Monthly Performance Summary 
Florida, June 2001 

8.2.25.9.2.1 
8.2.25.9.2.2 
8.2.25.10.1 -1 
8.2.25.10.1.2 
8.2.25.10.21 
8.2.25.10.2.2 
8.2.25.1 1.1.1 
8.2.25.11.1.2 
8.2.25.11.2.1 
8.2.25.1 1.2.2 
8.2.25.12.1.1 
8.2.25.12.1.2 
8.2.25.1 2.2.1 
8.2.25.12.22 
8.2.25.13.1.1 
8.2.25.13.1.2 
8.2.25.1 3.2.1 
6.2.25.1 3.2.2 
6.2.25.14.1.1 
8.2.25.1 4.1.2 
8.2.25.1 4.2.1 
8.2.25.1 4.2.2 
8.2.25.15.1.1 
8.2.25.15.1.2 
8.2.25.15.21 
8.2.25.15.2.2 
8.2.25.16.1.1 
8.2.25.16.1.2 
8.2.25.1 6.2.1 
8.2.25.1 6.2.2 
8.2.25.17.1.1 
8.2.25.1 7.1.2 
8.2.25.17.2.1 
8.2.25.17.2.2 
8.2.25.18.1.1 
8.2.25.18.1.2 
8.2.25.1 8.2.1 
8.2.25.1 8.2.2 
8.2.25.19.1.1 
8.2.25.19.1.2 
6.2.25.1 9.2.1 
6.2.25.1 9.2.2 

Benchmark1 BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error =core Jun41 Equity 

Dugnostic 
Dlagnostr 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostr 
Dlagnostr 
Diagnostr 
Diagnostlc 
Dlagnostlc 
Dlagnostr 
Dlagnostic 
Dlagnostlc 
Dlagnostlc 
Diagnostlc 
Dsgnostr 
Dlagnostr 
Dmgnostlc 
Dugnostlc 
Dugnostlc 
Dugnostic 
Dugnostic 
Dugnostic 
Dugnostlc 
Dlagnostr 
Dlagnostlc 
Dugnostic 
Dlagnostlc 
Dlagnmtic 
Diagnostr 
D lagndr  
Diagnostr 
Dlagnostlc 
Dlagnostlc 
Dlagnostc 
Diagnostr 
Dlagnostlc 
Dlagnoslr 
Diagnostic 
Dmgnostr 
Dugnostlc 
Dugnostic 

n 2 2 6 1 i i  Dlagnostic 
8 2 2 6 1  1 2  Dlagnoslic 
8 2 2 6 1 2 1  Dlagnostr 
8 2 2 6 1  2 2  Dlagnostlc 
8 2 2 6 2 1  1 Diagnmtc 
8 2 2 6 2 1 2  Diagnostc 
8 2 2 6 2 2 1  Diagnmtr 

8 2 2 6 3 1  1 Dlagnostr 
R 2 2 6 3 1 2  Dugnostic 

Dwgnoslic 

8 2 2 6 3 2 2  
8 2 2 6 4 1  1 Diagnostic 
8 2 2 b 4 1 2  Diagnostic 
8 2 2 6 4 2 1  Diagnostic 
0226422 Uiagnostic 

8 2 2 6 2 2 2  Dlagilostr 

n ~ 2 6 3 2 i  Dlagnostic 
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Exhlblt June PM Data 
Attachment 1A 

6 2 26 5 1 1 
6 2 26 5 1 2 
6 2 26 5 2 1 
6 2 26 5 2 2 

BellSouth Monthly Performance Summary 
Florid4 June 2M1 

P-10 
P-10 
P-10 
P-10 

xDSL (ADSL. HDSL and IJCL)klO circultslDispatchlFL(days) 
xDSL (ADSL. HDSL and UCL)/<lO circudsiNon DlspalchlFL(days) 
xDSL (ADSL. HDSL and UCL)b=lO circuds/DlspalchlFL(days) 
xDSL (ADSL. HDSL and UCL)b=lO circuWNon-DopalchlFL(days) 

6.226.6.1.1 
6.2.26.6.1.2 
6.2.26.6.2.1 
8.2.26.6.22 
6.2.26.7.1.1 
6.226.7.1.2 
6.226.7.2.1 
6.2.26.7.2.2 
6.2.26.8.1.1 
6.2.26.8.1.2 
6.2.26.8.2.1 
6.226.8.2.2 
6.2.26.9.1.1 
6.2.26.9.1.2 
6.2.26.9.2.1 
6.2.26.9.2.2 
6.2.26.10.1.1 
8.2.26.10.1.2 
6.2.26.1 0.2.1 
6.2.26.1 0.2.2 
6.2.26.1 1.1.1 
6.2.26.11.1.2 
6.2.26.1 1.2.1 
6.2.26.1 1.2.2 
8.2.26.12.1.1 
6.2.26.12.1.2 
6.2.26.1 2.2.1 
6.2.26.1 2.2.2 
8.2.26.1 3.1.1 
6.2.26.13.1.2 
6.2.26.13.2.1 
6.2.26.1 3.2.2 
8.2.26.14.1.1 
6.2.26.1 4.1.2 
6.2.26.14.2.1 
6.2.26.1 4.2.2 
6.2.26.15.1 -1 
6.2.26.15.1 -2 
6.2.26.15.2.1 
6.2.26.15.2.2 
6.2.26.16.1.1 
6.2.26.16.1.2 
6.2.26.16.2.1 
6.2.26.1 6.2.2 
6.2.26.17.1.1 
6.2.26.17.1 -2 
6.2.26.1 7.2.1 
6.2.26.17.2.2 
6.2.26.18.1.1 
6.2.26.18.1.2 
6.2.26.1 8.2.1 
8.2.26.18.2.2 
8.2.26.1 9.1.1 
6.2.26.19.1.2 
6.2.26.1 9.2.1 

Benchmark1 BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Jun41 Equlty 

Dlagnosllc 
Dlagnostlc 
Dlagnostw: 
Dlagnostr 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnoslk 
Dlagnostlc 
Dlagnostlc 
Diagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostr 
Dlagnostlc 
Dlagnostlc 
Diagnostlc 
Dlagnostlc 
Dlagnostw: 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostic 
Dlagnostlc 
Diagnostlc 
Diagnosllc 
Dlagnostc 
Dlagnosllc 
Dlagnostic 
Dlagnostlc 
Dlagnostlc 
Dlagnosllc 
Dlagnostr 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnoslw: 
Dlagnostlc 
Diagnosllc 
Diagnostlc 
Dlagnostc 
Dlagnostlc 
Diagnostic 
Diagnostlc 
Dlagnostlc 
Dlagnostlc 
Diagnostlc 
Diagnosllc 
Dlagnostlc 
Dlagnffilic 
Diagnosllc 
Diagnostic 
Diagnostc 
Dlagnostc 
Dlagnostlc 
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Exhdxt June PM Data 
Attachment 1A 

6.2.26.19.2.2 

6.2.28.1.1.1 
6.2.28.1.1 -2 
6.2.28.1.21 
6.2.28.1.22 
6.2.28.2.1.1 
6.2.28.2.1.2 
6.2.28.2.21 
6.228.2.22 
6.2.28.3.1.1 
6.2.28.3.1.2 
6.228.3.21 
6.228.3.22 
6.228.4.1.1 
6.225.4.1.2 
6.228.4.21 
6.2.28.4.22 
6.2.285.1.1 
8.2.28.5.1.2 
6.2.28.5.2.1 
6.2.28.5.2.2 
6.228.6.1.1 
6.2.28.6.1.2 
6.2.28.6.2.1 
6.2.28.6.22 
8.2.28.7.1.1 
6.2.28.7.1.2 
6.2.28.7.2.1 
6.2.28.7.2.2 
6.2.28.8.1 -1 
6.2.28.8.1.2 
6.2.28.8.2.1 
6.2.28.8.2.2 
6.2.28.9.1.1 
6.2.28.9.1.2 
6.228.9.2.1 
6.2.28.9.2.2 
6.2.28.10.1.1 
6.2.28.10.1.2 
8.2.28.1 0.2.1 
8.2.28.1 0.2.2 
6.2.28.1 1.1.1 
6.2.28.1 1.1.2 
6.2.28.1 1.2.1 
6.2.28.11.2.2 
6.2.28.12.1.1 
8.2.28.12.1.2 
6.2.28.12.2.1 
6.2.28.12.2.2 
6.2.28.13.1.1 
6.2.28.13.1.2 
8.2.28.1 3.2.1 
8.2.28.1 32.2 
8.2.28.14.1.1 
8.2.28,14.1.2 
8.2.28.14.2.1 
6.2.28.1 4.2.2 
6.2.28.15.1 -1 

BellSouth Monthly Performance Summary 
Florida, June 2001 Benchmark/ BST BST CLEC CLEC Standard Sandard 

Analog Measure Volume Measure Volume Deviation Error Zscore dundl Equity 

lP-10 IDlgeal Loop .= DSl/>=lO cuculsMon-DispalchlFydays) I Diagnostic I - Dlagnostlc I 
Diagnostw: 
Dugnostlc 
Dlagnostw: 
Diagnostlc 
Dlagnostlc 
Dlagnostc 
Dlagnostlc 
Dlagnostc 

Diagnostlc 
Dlagnostlc 
Diagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostw: 
Dlagnostw: 
Diagnosllc 
Dlagnostlc 
Dlagnostlc 
Dlagnostw: 
Dlagnostlc 
Dlagnosle 
Dlagnostlc 
Diagnostlc 
Dmgnostx 
Dlagnostlc 
Diagnostlc 
Dlagnostlc 
Dlagnostlc 
Dugnosllc 
Diagnostlc 
Diagnostc 
Diagnostlc 
Diagnostw: 
Diagnmtlc 
Diagnostc 
Diagnostlc 
Diagnostlc 
Diagnostlc 
Diagnostlc 
Dlagnostc 
Diagnostc 
Diagnmtlc 
Diagnostlc 
Diagnostlc 
Diagnosk 
Diagnosttc 
Diagnostlc 
Diagnostlc 
Diagndlc 
Dlagnmtlc 
Diagnwtlc 
Diagnosllc 
Diagnostlc 
Diagnostlc 
Diagnoslc 
Diagnmtlc 

DlagWStK 
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Exhlbi June PM Data 
Atlachment 1A 

BellSouth Monthly Performance Summary 
Florida, June 2001 

6.2.29.10.2.2 
6.2.29.1 1.1.1 
6.2.29.11.1.2 
6.2.29.1 1.2.1 
6.2.29.1 1.2.2 
6.2.29.12.1.1 
6.2.29.12.1.2 
6.2.29.12.2.1 
6.2.29.12.2.2 
6.2.29.13.1.1 
6.2.29.13.1.2 
6.2.29.1 3.2.1 
8.229.13.2.2 
6.229.14.1.1 
6.2.29.14.1.2 
6.2.29.1 4.2.1 
6.2.29.14.2.2 
6.229.15.1.1 
6.2.29.15.1 -2 
6.2.29.15.2.1 
6.2.29.15.2.2 
6.2.29.16.1.1 
6.2.29.16.1.2 
6.2.29.16.2.1 
6.2.29.1 6.2.2 
6.2.29.1 7.1.1 
6.2.29.1 7.1.2 
6.2.29.1 7.2.1 
6.2.29.17.22 
6.2.29.18.1 .l 
6.2.29.18.1.2 
6.2.29.18.2.1 
6.229.18.2.2 
8.2.29.19.1.1 
6.2.29.1 9.1.2 
6.2.29.1 9.2.1 
8.2.29.1 9.2.2 

6.2.30.1.1 -1 
6.2.30.1.1.2 
8.2.30.1 2.1 
6.2.30.1.2.2 
6.2.30.2.1.1 
8.2.30.2.1.2 
8.2.33.2.2.1 
6.2.30.2.22 
6.2.30.3.1.1 
8.2.30.3.1.2 
6.2.30.3.2.1 
6.2.30.3.2.2 
6.2.30.4.1.1 
8.2.30.4.1.2 
6.2.30.4.2.1 
6.2.30.4.2.2 
8.2.30.5.1.1 
6.2.30.5.1.2 
6.2.30.5.2.1 
8.2.30.5.2.2 
8.2.30.6.1.1 

Benchmark I BST EST CLEC CLEC Standard Standard 
Analog M-ure Volume Measure Volume Deviation Error Zscore Jundl  Equity 

Dlagnostic 
Dlagnosk 
Dlagnostlc 
Dlagnostlc 
Dlagnostic 
Dlagnostlc 
Dlagnostr 
Diagnostlc 
Dlagnostlc 
Diagnwtlc 
Dlagnostlc 
Dlagnostlc 
Diagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostic 
Dlagnostc 
Magnosttc 
Dlagnostr 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Diagnostr 
Diagnostlc 
Diagnostlc 
Diagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostr 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Drgnostlc 
Dlagnostic 

Dlagnostlc 
Dlagnostic 
Dlagnostlc 
Dlagnostic 
Diagnostic 
Dlagnostlc 
Diagnostlc 
Diagnostlc 
Diagnostlc 
Dlagnostlc 
Dlagnostic 
Dlagnostic 
Diagnostic 
Dlagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostc 
Diagnostlc 
Diagnostlc 
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Exhiblt June PM Data 
Attachment 1 A  

6.2.30.6.1.2 
6.2.30.6.2.1 
6.2.30.6.22 
6.2.30.7.1.1 
6.2.30.7.1.2 
6.2.30.7.21 
6.2.30.7.22 
6.2.30.8.1.1 
6.2.30.8.1.2 
6.2.30.8.2.1 
6.2.30.8.2.2 
6.2.30.9.1.1 
6.2.30.9.1.2 
6.2.30.9.2.1 
6.2.30.9.2.2 
6.2.30.1 0.1.1 
6.2.30.10.1.2 
6.2.30.10.2.1 
6.2.30.10.22 
6.2.30.1 1.1.1 
6.2.30.1 1.1.2 
6.2.30.1 1.2.1 
6.2.30.1 1.2.2 
6.2.30.1 2.1.1 
6.2.30.12.1.2 
6.2.30.12.2.1 
6.2.30.12.2.2 
6.2.30.13.1.1 
6.2.30.13.1.2 
6.2.30.1 3.2.1 
6.2.30.13.2.2 
6.2.30.14.1.1 
6.2.30.14.1.2 
6.2.30.1 4.2.1 
6.2.30.1 4.2.2 
6.2.30.15.1.1 
6.2.30.15.1.2 
6.2.30.15.2.1 
6.2.30.15.2.2 
6.2.30.16.1.1 
6.2.30.16.1 -2 
6.2.30.16.2.1 
6.2.30.16.2.2 
6.2.30.17.1.1 
6.2.30.17.1.2 
6.2.30.17.2.1 
6.2.30.17.2.2 
6.2.30.18.1.1 
6.2.30.18.1.2 
6.2.30.1 8.2.1 
8.2.30.18.2.2 
6.2.30.19.1 -1 
6.2.30.19.1.2 
6.2.30.1 9.2.1 
6.2.30.19.2.2 

6.2.31.1 

BellSouth Monthly Performance SUn"ry 
Florida, June 2007 Benchmark1 

Analog 

Diagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostr 
Dlagnostlc 
Dlagnostr 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnnsllc 
Dlagnostlc 
Dlagnostlc 
Dlagnostr 
Dlagnostlc 
Diagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Diagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostlc 
Dugnostlc 
Dlagnostlc 
Dlagnostc 
Dlagnostlc 
Dlagnostlc 
Dlagnostic 
Dlagnostlc 
Diagnostlc 
Dlagnostlc 
Diagnostlc 
Diagnostlc 
Dlagnostlc 
Dlagnostlc 
Dlagnostc 
Dlagnostc 
Dlagnostr 
Dlagnostlc 
Dlagnffitlc 
Diagnmtlc 
Diagnostlc 
Drgnostlc 
Dlagnostlc 
Dlagnostc 
Diagnffitc 
Diagnostic 
Diagnostic 

Disconnect Timeliness 

Ip-'3 1LNPFL(%) 1 
X Completions w/o Notice 01 c 24 hours 

>= 95% win 15 min 

EST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error Zscore Jun-Ol Equity 

08R4R001 



Exhbl June PM Data 
Attachment 1 A 

P-6 
P.6 
P-6 
P-6 

6.2.32.1.1 
6.2.32.1.2 
6.2.32.2.1 
6.232.2.2 
6.2.32.3.1 
6.2.32.3.2 
6.2.32.4.1 
6.2.32.4.2 
6.2.32.5.1 
6.2.32.5.2 
6.2.32.6.1 
6.2.32.6.2 
6.2.32.7.1 
6.2.32.7.2 
6.232.8.1 
6.232.8.2 
6.232.9.1 
6.232.9.2 
6.2.32.10.1 
6.2.32.10.2 
6.2.32.1 1.1 
6.2.32.1 1.2 
6.2.3212.1 
6.2.32.12.2 
6.2.32.1 3.1 
6.2.32.13.2 
6.2.32.14.1 
6.2.32.14.2 
6.2.32.15.1 
6.2.32.15.2 
6.232.16.1 
6.2.32.16.2 
6.2.32.17.1 
6.2.32.17.2 
6.2.32.18.1 
6.2.32.18.2 
6.2.32.19.1 
6.2.32.19.2 

6.2.33.1 
6.233.2 

6.2.34.1 -1.1 
6.2.34.1.1.2 
6.2.34.1 -2.1 
6.234.1.2.2 
6.2.34.2.1.1 
6.2.34.2.1.2 
6.2.34.2.2.1 
6.2.34.2.22 

8.3.1.1.1 
8.3.1.1.2 
6.3.1 -2.1 
6.3.1.2.2 

Other DesgnlDlspatchlFL(%) 
Other DesgnMon-DispatchlFL(%) 
Other Non-DesignlDispatchlL(%) 
Olher Non-DesgnMon-DlspatcML(%) 

BellSouth Monthly Performance Summary 
Fiorida. June 2001 

P-6 
P-6 
P-6 
P-6 
P-6 

LP-6 [Line SharinglDispatchlFL(%) I 

INP (Standalone)IDlspatchFL(%) 
INP (StandaloneyNon-DispatchlFL(%) 
LNP (Standalone)IDspatcNL(%) 
W P  (standalane)Mon-DspalchlF~%) 
Dglal Loop c DSlIDlspatchlFL(%) 

MBR-1 M c h  Ports/DispatchFL(DX-) RBB (POTS) 
MBR-1 W c h  PortslNon-DispatchlFL(96) R8B (POTS) 
M8R-1 Local Interoffice TransportlDlspatchlFL(%) DSlIDS3 
M8R-1 Local Interoffice Transpomon-DispatchlFL(56) DSllDS3 

11.75% 124,226 
1.90% 70,709 
1.99% 1,104 0.00% 4 YES 
0.71% 700 0.00% 3 YES 

0.07000 0.2847 
0.04872 0.1466 

[Diglal Locp c DSlMon-DlspatchFL(%) 
[Digltal Loop >= DSlIDqatchlFL(%) 
[Dglal Loop >= DSlMon-Dlspatch/FL(%) 

X Cooperative Test Attenpts lor xDSL 
P-8 
P-8 IxDSL OtherlFL(%) I lxDSL (ADSL. HDSL and UCL)/FL(%) 

Benchmark/ EST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error m o r e  JunQl Equity 

Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dugnostc 
Dugnostr 
Dugnostr 
Dugnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dugnostc 
Dlagnostc 
Dmgnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Dlagnostr 
Diagnostr 
Diagnostic 
Dlagnostr 
Diagnostc 
Diagnostr 
Dlagnostc 
Dugnostic 
Dugnostic 
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Exhblt June PM Data 
Attachment 1A 

6.3.1.3.1 
6.3.1.3.2 
6.3.1.4.1 
6.3.1.4.2 
6.3.1.5.1 
6.3.1.5.2 
6.3.1 5.1 
6.3.1.6.2 
6.3.1.7.1 
6.3.1.7.2 
6.3.1 A.1 
6.3.1.8.2 
6.3.1.9.1 
6.3.1.9.2 
6.3.1.10.1 
6.3.1.10.2 
6.3.1.11.1 
6.3.1.11.2 
6.3.1.12.1 
6.3.1.12.2 

6.3.2.1.1 
6.3.2.1.2 
6.3.2.2.1 
6.3.2.2.2 
6.3.2.3.1 
6.3.2.3.2 
6.3.2.4.1 
6.3.24.2 
6.3.2.5.1 
6.3.2.5.2 
6.3.2.6.1 
6.3.2.6.2 
6.3.2.7.1 
6.3.2.7.2 
6.3.2.8.1 
6.3.2.8.2 
6.3.2.9.1 
6.3.2.9.2 
6.3.2.10.1 
6.3.2.10.2 
6.3.2.1 1.1 
6.321 1.2 
6.3.2.12.1 
GI77197 

BellSouth Monthly Performance Summary 
Florida, June 2W1 

6.3.3.1.1 
6.3.3.1.2 
6.3.3.2.1 
6.3.3.2.2 
6.3.3.3.1 
6.3.3.3.2 
6.3.3.4.1 
6.3.3.4.2 
6.3.3.5.1 
6.3.3.5.2 
6.3.3.6.1 
6.3.3.6.2 

08/24/2001 

Benchmark/ EST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Jun-01 Equity 

RBB 
R8B 

RBBBD - Disp 
R8mD - DEp 
ADSL to Retail 
ADSL to Retail 

ISDN - BRl 
ISDN - BRI 

ADSL to Retail 
ADSL to Retall 

RBB - Disp 

R86 (POTS) excl SB FT 
R8B (POTS) excl SB FT 

Desgn 
Desgn 
R86 
R8B 

R8B (POTS) 
R8B (POTS) 

RBB - Dsp 

RBB (POTS) 
R8B (POTS) 

DSllDS3 
DSllDS3 

R8B 
R 8 6  

R868D - Disp 
R8mD - Disp 
ADSL lo Retail 
ADSL lo  Retail 

ISDN - BRI 
ISDN - BRI 

ADSL lo Retail 
ADSL to Retail 

RBB - Dsp 
R8B - Dsp 

R8B (POTS) excl SB FT 
R8B (POTS) excl SB FT 

Design 
Design 

R86 
R 8 6  

RBB (POTS) 
R8B (POTS) 

R8B (POTS) 
R8B (POTS) 

DSllDS3 
DSliDS3 

R8B 
R8B 

R868D - Disp 
R868D - Disp 
ADSL lo Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 
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Exhlbd June PM Data 
Attachment 1 A  

6.3.3.7.1 
6.3.3.7.2 
6.3.3.8.1 
6.3.3.8.2 
6.3.3.9.1 
6.3.3.9.2 
6.3.3.10.1 
6.3.3.10.2 
6.3.3.1 1.1 
6.3.3.11.2 
6.3.3.12.1 
6.3.3.12.2 

6.3.4.1.1 
6.3.4.1 -2 
6.3.4.2.1 
6.3.4.22 
6.3.4.3.1 
6.3.4.3.2 
6.3.4.4.1 
6.3.4.4.2 
6.3.4.5.1 
6.3.4.5.2 
6.3.4.6.1 
6.3.4.6.2 
6.3.4.7.1 
6.3.4.7.2 
6.3.4.8.1 
6.3.4.8.2 
6.3.4.9.1 
6.3.4.9.2 

6.3.4.10.2 
6.3.4.1 1.1 
6.3.4.1 1.2 
6.3.4.12.1 
6.3.4.12.2 

6.3.4.10.1 

6.3.5.1.1 
6.3.5.1.2 
6.3.5.2.1 
8.3.5.2.2 
6.3.5.3.1 
6.3.5.3.2 
6.3.5.4.1 
6.3.5.4.2 
6.3.5.5.1 
6.3.5.5.2 
6.3.5.6.1 
6.3.5.6.2 
8.3.5.7.1 
8.3.5.7.2 
6.3.5.8.1 
6.3.5.8.2 
6.3.5.9.1 
6.3.5.9.2 
6.3.5.10.1 
6.3.5.10.2 

BellSouth Monthly Performance Summary 
Florida, June 2 0 1  

M8R-4 laher Non-Desgn/Non-Dispatch/FL(%) 
M R - 4  l t ~ P  (StandaloneyDIspalchlFL(%) 
M&R-4 ILNP (Standalone)Mon-DspatchlFL(%) I 
Out ot Servrce =. 24 hours 

Benchmark/ EST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error =core Jun-Ol Equity 

ADSL lo Retail 
ADSL lo  Retail 

R8B - Disp 
R8B - Disp 

R8B (POTS) excl SB FT 
RBB (POTS) excl SB FT 

Desgn 
Deslgn 
R8B 
R8B 

RBB (POTS) 
R8B (POTS) 

R88 (POTS) 

DSl/DS3 
DSllDS3 

RaB (POTS) 

RaB 
RaB 

R8BBD - Dsp 
RBBBD - D~sp 
ADSL to Retail 
ADSL to Retail 

ISDN - BRl 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 

R8B - Disp 
R8B - Disp 

Ra6 (POTS) excl SB 
R86 (POTS) excl SB 

Design 
Design 

RaB 
RaB 

RaB (POTS) 
R8B (POTS) 

FT 
FT 

R8B (POTS) 
RELB (POTS) 

DSllDS3 
DSllDS3 

R8B 

R8B8D - Dlsp 
RBBBD - Dlsp 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 

R8B. Disp 
R8B - DlSp 

RaB 

Ra6 (POTS) excl SB FT 
R86 (POTS) excl SB FT 

Design 
Design 

20.82 I 124,226 I I I 21.418 I I I 
7.37 I 7 0,709 I I 11.527 I I 

YES 0,01815 4.7512 22.12% 85.149 13.50% 526 
7.69% 22,116 16.67% 0.04867 NO -1.8452 

NO 0.01204 -2.7599 3.74% 3.209 7.06% 
0.80% 3,238 4.24% o.oo8x -4.1059 NO 

08/24/2001 
page 28 ot 29 



txhblt June PM Data 
Attachment IA 

M R - 5  Other Ncm-DesignlDffipatchEL(%) 
MBRS Other Nm-DesgnMon-Dispatch/FL(%) 
MBR-5 LNP (StandaloneyDispatch/FL(%) 
MBR-5 LNP (StandalcmeVNon-Dispatc~L(%) 

~ 

B.3.5.11.1 
6.3.5.11.2 
6.3.5.12.1 
6.3.5.12.2 

BellSouth Monthly Performance Summary 
Floflda, June 2lW1 Benchmark/ BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error &ore Jun-Ol Equity 

RLB 
RLB 

RLB (POTS) 
RLB (POTS) 

~ 

Unbundled Network Elements - Billing 

lnvorce Accuracy 

@-I IW%) 1 6 4 1  EST - State 000006 . I  14651137 I NO I 
6.4.2 

Mean Time to Deliver lnvoicec - CKIS 
-2 IRe.glon(business days) I EST - Region 
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Erhiblt June PM Data 
Allachment 1 A 

P-11 
P-11 
P-11 
P-1 t 

c.1.1 

c.1.2 

c.1.3 

c.1.4 

C.1.5 

I oca1 lnterconneclion Trunks/<lO circuns~)ibpatch/~L(~") 
I oca1 Inlerconneclmn TrunkshlO circuns~on-Dspatch/L(~) 
Local lnlercoririection Truriks/>=lO circultalDispatchlFL(%) 
Local lnlerconnection Trunks/>=lO circuRsMon-DispatchRL(~~~ 

c.2.1 

c.2.2 

C.2.3 

C.2.4 

C.2.5 

C.2.6 

c.2.1 

C.2.8 

C.2.9 

c.210.1 
c.2.10.2 

c.2.11.1.1 
c.2.11.1.2 
c.2.11.2.1 
c.2.11.2.2 

C.3.1.1 
C.3.1.2 

BellSouth Monthly Performance Summary 
Florida, June 2001 Benchmark/ EST EST CLEC CLEC Standard Standard 

Allalog Measure Volume Measure Volume Deviation Error Zscore Jun41 Equity 

Local Interconnection Trunkn -Ordering 

X Bqected Service Requests 

1 7211% I 147 .7 ILocal lnterconnectm T r u n q % )  Diagnostc 

Reject Interval 

3 >= 85% w in 4 days -8 ILocal lnterconnectm Trunksku%) 28% I 101 - Y t S  I 

-9 [Local lnterconnectm TrunkslFL(%) 1 >=95%winlOdays 9 9 . m  I 131 
FOC TimdineS6 

FOC 6 Rqect Response COnpletena 
-1 1 ILocal lnterconnectm Trunksku%) I >= 85% 

FOC .3 Reject Response Co~ le teness  (Multiple Responser) 
-11 ILocal lnterconnedim Trunks/FL(%) >= 95% I I 1 

Local InterconneAon Trunlo. - Pmvisioninn 

Order Completion Interval 

Held Orders 

-4 [Local lnlerconnedm TrunksRL(days) 

-1 ILocal Interconnection TrunksIFudays) 

-2 ]Local lnterconnectlon TrunksAL(%) 

I 
I 

1 
% Jeopardies 

Average deopardy Notice Interval 
!Local lnterconneclm TrunkskL(hours) 1 

% Missed lnstallafion A p p h " t s  
P-3 ILocal lnterconnedion TrunkskL(%) 

% Provisioning Troubles within 30 Days 
-9 lLocal lnterconnectm Trunksil-L(%) 

-5 ILocal lnterconnedion TrunkskL(hours) 

I 
I 
I 

I 

Average Completion Notice Interval 

Total Service Order Cycle Time 
p l 0  (Local Interconnection TrunkslFL(days) 

Total Service Order Cycle Time (offered) 
-10 !Local Interconnection Trunks/FL(days) I 

-6 [Local Interconnection TrunkslDispatch/FL(%) 
-6 ILocal lnterconnectm Trunks/Non-Dispatch/FL(%) 

% Completions w/o Notice or c 24 hours 

I 
Service Order Accuracv 

!Local Interconnection Trunks - Maintenance and Reoair 

Parlty w Retail 

Party w Retail 

Par* w Retail 

95% >= 48 hrs 

Parlty w Retail 

Parlty w Retail 

Party w Retail 

Diagnastlc 

Diagnmlc 

Diagnasttc 
Dlagnastlc 

~~ ~ 

M166ed Repair Apporntmts 
R-1 ILocal Interconnection TrunkslDispatch/FL(%) Pardy w Retail 000% I 2 1  000% I 1 000000 I I YES I R-1 ILocal Interconnection TrunksMon-Dispatch/Fu%) Party w Retail 016% I 643 I 000% I 16 000997 I 01559 I YES 

08/24/2001 
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Exhbl Attachment June PM Data 1A 

C.3.2.1 
C.3.2.2 

C.3.3.1 
C.3.3.2 

C.3.4.1 
C.3.4.2 

C.3.5.1 
C.3.5.2 

C.4.1 

C.4.2 

C.5.1 

BellSouth Monthly Performance Summary 
Flofida, June 2001 Benchmark/ EST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error =core Jun-01 Equity 

M8R-2 llccal Interconnection Trunks/Dispalch/FL(%) Parity w Retad 0.00% I 397.511 I 0.00% I 133,526 0.00001 I -0.3464 I YES 

R-3 !Local Interconnection Trunks/Diiatch/Fuhwn) Parity w Retail 1.59 I 2 1  1.28 I 1 I 1.607 I 1.96804 1 0.1567 1 YES 

I 
I 
I 
I 

M R - 2  llocal Interconnection Trunk.s/Non-DispatchlL(%) Par* w Retail 0.16% I 397 ,511 I 0.01% I 133,526 0.00013 I 11.7734 I YES 

Maintenance Avwage Duration 

R-3 ILocal Interconnection TrunksMon-OispatchlF~hoUrs) Parity w Retail 0.47 I 643 I 1.52 1 16 I 1.275 I 0.32267 1 -3.2448 I NO 

X Repeai Troubles within 30 D y .  
M R - 4  llocal lnlerconnedion TrunksDkpatchlL(%) Parity w Retail 0.00% I 2 1  0.00% I 1 o.ooo0o 1 1 YES 
M R - 4  llocal Interconnection TrunkJNon-Dispalch/i-q%) Parity w Retail 8.24% 643 I 0 .OO% I 16 0.06960. I 1.1842 I Y t S  

Om ot Senrice > 24 houm 
M R - 5  ILocal Interconnection Trunks/DispalchEL(%) Party w Retail 0.00% 1 2 I 0.00% 1 1 o.ooo0o I I YES 
M R - 5  ILocal Interconnection TrunksMon-DispatchlfL(%) Parity w Retail 0.16% I 6 4 3 1  0.00% 1 16 0.00997 I 0.1559 I YES 

Local Interconnection Trunk  - Bllling 

Invoice Accuracy 

Mean T i m  to Deliver Invoices - CAE5 
B-1  v - ~ % )  I I 9fL46% 1 W 8 2 9 8 8 6 1  94.29% I $100- 0.00004 I 1064.6675 I NO J BST - Stale . 1  1 .  

-2 IRegm(ca1endar days) EST - Region I 4.29 I 1 I 3.73 1 3.213 - YYS I 1 
LOCAL INTERCONNECTION TRUNKS -TRUNK BLOCKING 

Trunk Group PerlormanCe * A"@e 

P - 1  P-L >0.5% d t  2 consee. Hrs Y t S  
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Erhblt June PM Data 
Attachmen1 1A 

BellSouth Monthly Performance Summary 
Florida, June 2001 Benchmark1 BST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error Zscore Jun-Ol Equity 

Operations Support Systems - Pre-Ordering 

% lniertace Availabilitv - 6ST & CLEC 
OSS-2 ATlASlCOFFllR m %  >=995% 
OSS-2 m c R i s m  ~ n %  >= 99 5% 
055-2 DSAPlR mn% >= 99 5% 

D 1 2 4  OSS-2 RSAGlR mn% >= 99 5% 
0 1 2 5  OSS-2 sow mn% >= 99 5% 
D 1 2 6  OSS 2 SONGSIRe mn % >= 99 5% 
0 1 2 7  OSS-2 >= 995% 

Average Respselnterval-  CLEC (LENS) (BSTMSasun, hdudes A&LmdPSeomdsj 

D.1.3.1.1 
D.1.3.1.2 
D.1.3.2.1 
D.1.3.2.2 
D.1.3.3.1 
D.l.3.3.2 
D.1.3.4.1 
D.1.3.4.2 
D.1.3.5.1 
0.1.3.5.2 
D.1.3.6.1 
D.1.3.6.2 
D.1.3.7.1 
D.1.3.7.2 

RNS ~ RSAG, by TN + 2 Sec 
ROS - RSAG. by TN + 2 Sec 

RNS - RSAG, by ADDR + 2 Sec 
ROS - RSAG. by ADDR + 2 Sec 

RNS - ATLAS + 2 Sec 
ROS - ATLAS + 2 See 
RNS - DSAP + 2 Sec 
ROS - DSAP + 2 Sec 

RNS - CRSACCTS + 2 Sec 
ROS - CRSOCSR + 2 Sec 
RNS - OASlSElG + 2 Sec 
ROS - OASlSElG + 2 Sec 
RNS - OASlSBlG + 2 Sec 
ROS - OASlSElG + 2 Sec 

0.1.4.1.1 
0.1.4.1.2 
D.l.4.2.1 
0.1 -4.2.2 
D.1.4.3.1 
D.1.4.3.2 
D.1.4.4.1 
D.1.4.4.2 
D.l.4.5.1 
D.1.4.5.2 
D.l.4.6.1 
D.1.4.6.2 
D.1.4.7.1 
D.1.4.7.2 
D.l.4.8.1 
D.1.4.8.2 
D.1.4.9.1 
D.l.4.9.2 

RNS - RSAG. by TN + 2 Sec 
ROS - RSAG. by TN + 2 Sec 

ROS - RSAG. by ADDR + 2 Sec 
RNS - RSAG. by ADDR + 2 Sec 

Diagnostw: 
Diagnoslr 
Diagnostic 
DIagnmtY: 

ROS ~ ATLAS - TN + 2 Sec 
RNS - DSAP + 2 Sec 
ROS - DSAP + 2 Sec 

FINS - CRSACCTS + 2 Sec 
ROS - CRSOCSR + 2 Sec 
RNS - CRSACCTS + 2 sec 
ROS - CRSOCSR + 2 sec 
RNS - CRSACCTS + 2 Sec 
ROS - CRSOCSR + 2 Sec 

RNS - ATLAS - TN + 2 Sec 

_______ ~~ ~ ~~ ~~ ______ 

Operations Support System3 - Maintenance and Repair 

08/24/2001 page 1 d 2 



Exhbfi June PM Data 
Attachment IA 

BellSouth Monthly Performance Summary 
Florida, June 2001 Benchmark I 

Analog 

X fnterface Avaifabifity - EST 
D.2.1.1 megaon(%) >= 99.5% I 

X fntmface Avaifabifity - CLEC 
D.2.2.1 055-3 ICLEC TAFI/Region(%) >= 99.5% 
D.2.2.2 OSS-3 ICLEC ECTAIRegion(%) >= 69.5% I 
0.2.3.1 
D.2.3.2 
0.2.3.3 
D.2.3.4 
D.2.3.5 
D.2.3.6 
D.23.7 

D.2.4.1 .I 
D.2.4.1.2 
D.2.4.1.3 
0.2.4.2.1 
D.2.4.2.2 
0.2.4.2.3 
D.2.4.3.1 
D.2.4.3.2 
D.2.4.3.3 
D.2.4.4.7 
D.2.4.4.2 
0.2.4.4.3 
D.2.4.5.1 
D.2.4.5.2 
D.2.4.5.3 
D.2.4.6.1 
D.2.4.6.2 
D.2.4.6.3 
D.2.4.7.1 
D.2.4.7.2 
D.24.7.3 
D.2.4.8.1 
D.2.4.8.2 
D.2.4.8.3 
D.2.4.9.1 
D.2.4.9.2 
D.2.4.9.3 
D.2.4.10.1 
D.2.4.10.2 
D.2.4.10.3 
D.2.4.11.1 
D.2.4.1 I .2 
D.2.4.11.3 

>= 99 5% 
>= 98 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 

Party w Retail 
Parlty w Retail 
Party w Retail 
Parlty w Retail 
Parlty w Retail 
Parlty w Retail 
Parlty w Retail 
Parlty w Retail 
Parlty w Retail 
Parlty w Retail 
Parlty w Retail 
Panty w Retail 
Parlty w Retail 
Parlty w Retail 
Parlty w Retail 
Parlty w Retail 
Par@ w Retail 
Panty w Retail 
Parlty w Retail 
Parlty w Retail 
Panty w Retail 
Pariiy w Retail 
Parlty w Retail 
Parlty w Retail 
Parlty w Retail 
Par* w Retail 
Pariiy w Retail 
Party w Retail 
Parlty w Retail 
Parlty w Retail 
Parlty w Retail 
Parlty w Retail 
Party w Retail 

EST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error m o r e  JunOl Equity 
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E.l.l.l 
E.1.1.2 
E.1.1.3 

E.1.2.1 
E. 1.22 
E.1.23 
E.1.2.4 
E.1.2.5 
E.l.2.6 
E.1.2.7 
E.1.2.8 
E.1.2.9 

E.1.3.1 
E.1.3.2 

BellSouth Monthly Performance Summary 
Florida, June 2 0 1  Benchmark/ EST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error iscore Jun-Ol Equity 

COLLOCATION -Collocation 

Average Response Time 

G 1  IPhysral-CageddL (calendar days) <= 15 days 
G 1  IPhyscalCagelesskL (calendar days) <= 15 days I C-1 lVirtualdL (calendar days) <= 15 days 

Avenge Arrangemen1 Time 
<= 60 days 
<= 60 days 

<= 80 days 

<= 90 days 
c= 90 days 
<= 45 days 
<= 90 days 

<= 60 days 

<= 45 days 

% Due Dates Missed 

I < 5% missed YES 
-3 JPhyscallFL (%) < 5% missed YES 

08/16/2001 p a g e l d l  



1-t-4 

2 L'E4 
l.lP'3 

1.224 

1'1'24 

t'E 1'3 
EE-1'4 
2E- 1'4 
L'E 1'J 

EZ 1.4 
221'4 
1-21'4 



F.7.2 

8-7 IResaleffL(%) 
8-7 [UNE/FL(%) 
8-7 IlnterconnectionffL(%) 

F A 1  

F.8.2 

F.8.3 

Parity w Retail 
>= 90% 
>= 90% 

F.9.1 

F.9.2 

F.9.3 

t.9.4 

t.9.5.1 
F.9.5.2 
F.9.5.3 

F.9.6.1 
F.9.6.2 
F .9.6.3 

F.lO.l 

F.10.2 

F.10.3 

F.10.5 

F.10.6 

t.ll.l 

F.ll.2.1 
F.11.2.2 

BellSouth Monthly Performance Summary 
Uorida, June 2001 Benchmark1 BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error =core JunQl Equity 

X Answered in 10 seconds 

PA-2 Po-) I PED 

G e n a l  - E911 

PED 

PED 

General -Billing 

U s a g e  Data Delivery Accuracy 

Usage Data Delivery Timeliness 

-3 IReglon(%) Panty w Retail 

eSW%) P a r i  w Retail 

1 

Bs IR . I 
I 66.65% I 6,064 I  lo^.- I 149967 I -3.8726 I YES 1 

00083 I -9.8353 1 YtS  1 
Usage Data Delimy Conpls(ensrs 

I 18-4 IReg=+l(%) P a r i  w Retail 

Non-Recwring C h m  comple(eness 

I 8-8 IResaleff L(%) Pady w Retail 
8-8 (UNEIFL(%) >= 90% 
8-8 Ilnterconnectionff L(%) >= 80% 

General -Change Management 

k Software Releas== Nolices Sent On Time 

Phn-1 IW%) 1 >=98%win 30days m.oO% I 1 

Average Software Relea6e Nolice Delay Days 

% Change Management Documentation Sent On T i m  

Average Documentation Release Delay Days 

X CLEC Interface Outage6 Sent within 15 Minutes 

-2 IkYavarage) >= 25 bus days prior to release 

Fhn-3 IFW) >= 98% w in 30 days I I 
I 1 M-4 Il-L(average) 1 >= 25 bus days prior to release 

CCM Iww 3 >= 97% win 15 min o o % l  29 - YtS I 
General -New Business Requests 

X New Business Requests Procefsed wilhin 30 mine66 Days 
-1 ]Region(%) 1 >= 90% w in 30 bus days 100.00% I 4 -1 YES 1 

% Quote6 Provided withln X wl6inesc Days 

BFR-BIRegion(96) 
BFR-2A (Hegion(%) >= 90% win 10 bus days 000% I 2 NO 

>= 90% w In 30 bus days I 
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BellSouth Monthly Performance Summary 
Florida, June 2601 

F.11.2.3 

F.121.1 
F.12.1.2 

F.12.2.1 
F.12.2.2 

F.13.1.1 
F.13.1.2 
F.13.1.3 

F.13.2.1 
F.13.2.2 
F.13.2.3 

F.13.3 

F.14.1 

Benchmark1 EST EST CLEC CLEC Standard Standard 
Analog Measure Volume Meaaure Volume Deviation Error B o r e  Jundl  Equity 

LBFR-XIRegion(%) >= 9wbw in 60 bus days YES I 

General -Ordering 

Aclcn0wledgw”el Message Tid ine06 

I >= 9 0 % ~  in 30 min 
>= 9 5 % ~  in 30 mm 

Average Database Update lntewal 

I PBD 1.19 1 21 I 1.10 I 21 PED 
PED 0.12 I 2 6 1  0.12 I 26 PED 

1 lDirectory AssdancekL(hours) PED 3.28 I 25 I 3.26 I 25 PED 

X Updafe Accuracy 

1 >= as% 
>= 95% 

2 [Diiedoiy Assistsn&L(%) >= 95% 

% NXX6 / LRNf Loaded by LERG Effective Date 

P - 3  JW%) I 100% YtS 

General - Network Outage Notification 

Mean Time to Notify CLEC of Major Nawork Outages 
-7 (FL (minutes) Parity w Retail I 102 I I 4,013 I 3 --I I 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

ACHl EVED ADJUSTED FLOW- 
FLOW-THROUGH % THROUGH Yo 

I I I 

__- 
I FI OW-THROIJGH O/, I 

REGION 

- RETAIL BUSINESS** TBD 
- RETAIL RESIDENCE 94.40Yo 

__ .- 

**NOTE: BellSouth is reinstituting the reporting of business retail flow through as directed by the Georgia 
Public Service Commission. BellSouth currently has no way to measure flow through for the Regional 
Operating System (ROS) interface used by business retail. BellSouth retail reports capture all business 
service requests submitted from all sources, including manually. BellSouth has initiated the development 
of an accurate report and will reflect this measure as soon as its development is complete 

- 

Exhibit June PM Data 
Attachment 2A 
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

ORDERING 

AGGREGATE ORDER TYPES I 
Company Into 

I 
I I 

I :hanized Interface I I--- 
Name RESH I OCN LENS 

#1 

0 
0 0 

0 1 0  

- 
ed 

’otal Mect 
LSRS 

115 
52 

3454 
976 
12 
19 

- 
- 
~- 

~- 

21 
30 
915 
164 
1797 

2 
13 
2 
- 

17 
2259 
359 
286 
1382 

~- 

~. 

6 
38 
~. 

54 
1287 
212 

~- 

914 
2 
-~ 

133 1 636 256 
1 1 0 16 16 
4 4 2 13 6 

. -  __ 
130 

~~ __ 73.17% . . 78.95% ~.~ 73.1 7% ___ 8 3 30 
151 1816 251 . 25.82% 11.32% 62.44% 

76.64% 72.73% 84.52% 107 112 584 
0 0 10 100.00% 100.00% 100.00% 
6 0 6 35.29% 50.00% 50.00707 
3 3 8 50.00% 57.14% 72.73% 
10 1 7 38.89% 41.18% 36.84% 
28 10 658 82.98% 94.54% 95.92% 
51 9 66 45.52% 52.38% 56.41% 

29 1194 75.43% 86.27% 88.12%~ 161 

~~~~~ ...___ ~ 

- ~ ~ 

-_ 

~ ~ .. 

- . . .~ . ~~ 

. ~ __ __ 
~. .. ___  

~ . .___ ~ 

~- - 

0 0 0 0.00% 0.00% 0.00% 
6000% 6667% 3 1 6 

0 0 2 100 00% 100 00% loo 00% 
1 0 0 0 00% 

1274 70 04% 

54 55% -____ 

- -- . -  

0 00% 0 00% 
77 31 % 83 32% 

23 2 286 87 20% 91 96% 92 56% 
143 58 37% 6651% 6842% 66 
1 1 84 93% 9362% 94 74% 62 14 16 _ - 

3 0 1 25 00% 2500% 2500% 
1 5 35 71 % 38 46% 17 86% 8 

1 1 0 0 00% 0 00% 0 00% 

57 60% 62 43% 
134 74 86% 93 71% 94 37% 

-- __  - -_ 

~~ _ -  - 11%- ~ 

255 

-____- ~ 

- ~~ -_ - -- 
6 _ _ _ _ _ - ~  

___- . 

.- ~- _ -  ~ ~ -- -~ -- -. 

- ~- -_ - _ 

349 78 580 50 97% 
~ . _ 

- _ _ _ _  
1 - -  8 

- _- 

219 37 380 5975% 6344% 52 13% 
0 0 00% 0 00% 0 00% 7 9 

2 4 7 53 85% 53 85% 77 70% 
60 26% 66 20% 24 7 47 

-- - - -  ~ 

~ ~______ ____-- .~ _ 

~ -- ~- ~ - 

-______ -- 
58 02% 
_ - 

~ 2 0 35 7000% _ _  9459% ”595” 
- -~ - - 

242 103 404 43 58% 53 94% 62 54% 
23 08% 24 00% 
6321% 7026% 

50 00% 5000% 50-vb 
179 43 274 5524% 6049% 47 82% 
115 21 191 45 69% 5841% 6242% 

- -  ~ 

- - _ -- -_ 19 1 6 3 19% 
30 189 24 61% 80 
0 1 1 

-~______ -~ -- 

~ - _ _ _ _ ~ . ~ - _ -  -~ 

-~ - - - ~ - ____ 
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ORDERING 

201 
4 
354 
263 
80 
0 
14 
16 
39 
249 
322 
1076 
26 
29 
506 
0 
432 
27 
3 
412 
0 
6 
3 
749 
19 
225 
343 
1518 
973 
148 
0 
41 
1 
0 
1 
2 
8 

~ _ 

~ -~ 

.- __ 

~~ 

_ 

~. . - 

~- 

-._______ 

- .~. 

. . 

~. 

. .. 

~~~ ~ 

~~~ 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

79.13% 90.95% 93.06% 
66.67% 80.00% 8 0 . E  

95.93% 96.72% 
70.89% 76.90% ~~ 

. ' 71.37% 
66.92% 

53.69% 60.1 5"- - .... . 50.63% 
0.00% 0.00% 0.00% 

~- 

87.50% 93.33% 93.33% 
53.33% 80.00% 80.00./. 
78.00% 88.64% 92.86% 

89.25% 92.57% 84.98% 
69.10% 72.69% 
72.75% 76.86% 

~~~ ~~ ~ 

52.10% ~ ~~~ ~~ 

~~ ~ 

58.48% 
59.09% 74.29% 01.2?/.- 
54.72% 
89.56% 
0.00% 
88.89% 
84.38% 87.10% 9x0"- 

76.32% 76.32% 
99.22% 99.22% 

0.00% 
93.91% 9432% 

~ . ~ .  ~ ~ ~ 

--. . ~~~ 

0.00% - -~ 

. ~~~ 

25.00% 75.00% 
83.06'4 86.74% 72.54% 

0.00% 0.00% 0.00% 

30.-000& 18.75% 42.8YW 

20.0056_- 
~~ 

-. 

8.82% 7.06% lo.ooY~p 

90.46% 92.13% -. ~~~~ 

76.82% ..~ 

76.00% 90.48% 900- 

79.27% ~ 91.45% 92.62% 

81.35% -. ~~ 

88.10% 94.87% 95.48% 
0.00% 0.00% 0.00% 
50.62% 71.93% 0 . 3 9 %  ~ 

20.00% 50.00%- ~ - 5 O . o ~ / ~  
0.00% 
50.00% 50.00% -500% 

_ ~ - 

47.17% 56.25% -?e/' 
75.22% 80.71% 84.07% 

._ . 

79.36% 86.18% 

~ ~_ 

~~ ~ 

-~ 

0.00% O.OO%, 

100.00% 100.00% !E.oo./. 

~ - ~ -~ 

-~ - ~- 

~ ~ ~ 

42.11% 66.67% 66.67% 

Exhibit June PM Data 
Attachment 2A 

Page 2 of 12 08/24/01 

I FLOWTHROUGH 
I I I I I I 

Validated I Errors I 
1 Total 1 I CLEC 1 CLEC Errol I System IBSTCausedl Eu 

LSR's Fallout Fallout 
I Achieved I Base I Excluded 

lasued So's Flowthrough Calculation Calculatlor 

221 I 20 I 15 I 5 
5 1  1 1 0 
369 15 12 3 

20 4 4 0 

279 I 30 I 20 I 10 

47 47 46 - __ 
460 I 28 26 2 
31 I 4 2 2 

85 79 54 25 
16 13 
828 79 64 15 

425 I 17 
1660 142 121 21 __ - 
1226 253 156 97 
156 8 7 1 

0 0 0 0 
57 16 1 %  6 
2 1 1 0 

0 
0 2 1 1 

2 0 0 0 
12 4 4 0 

- 

p _ ~ ~  
-p 

~~ - ~ 

- ~ - 

~ 

0 0 0 

. ~~ 

~~ ~ p -  ~ 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

I I 

FLOWTHROUGH 

CLEC Erro 
Achieved Excluded 

64.06% 75.93% 65.08% 
51.72% 62.50% 65.22% 
57.58% 
28.57% 40.00% 40.00"/- 
42.86% 75.00% 75.OO0A-_ 
52.31% 68.00% 72.34% 
76.56% 90.94% 93.40% 

61.36% 65.85% 58.06% 
80.77% 83.17% 70.59% 

0.00% 0.00% 0.00% 

~~~ 

71.70% 73.08% 

~- 

-~ 

__ 

0.00% 0.00% 0.00% 
72.22% 
0.00% 
80.95% 

... .~ 82.13% 
25.00% 

68.75% 

0.00% 

92.19% 
~~ 

82 28% 92.59% 9 3  93"/- 
67.74% 87 50% 92 65% 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

~m WrnRomH 

__ p- 

~. CLEC Errol 
Base Excluded 

Issued So's Flowthrough Calculation Calculatlon 
Achieved 

86 I 88.66% I 97.73% I 97.73% 
0 
764 
221 
98 
16 
29 
678 
202 
155 
359 
489 
16 
47 

.___ 

~. 

_ _ ~  

~- 

0.00% I 0.00% 0.00% 
' 84.98% I 94.67% 95.98%-- 

78.37% 90.57% - 9l:70% 
64.90% 84.48% 85.96% 
64.00% 
90.63% 90.63% 9=+-- 
96.17% 96.44% 97.690A 
57.22% 84.87% 88.21% 

91.18% 91.18% 78.28% 
87.35% 97.29% 98.63% 
86.70% 88.27% 89.40% 

84.21% 88.89% - 

~~ ._____ 

43.24% 64.00%- 64.00% 
47.96% 63.51% 70.15% 

67.57% 86.21% 25 65.79% 
41 

~- 
60.29% 70.69% 70:69"p .___~ 

3 75.00% 75.00% 75.00% 
79.19% 81.07% 
85.19% 88.46% 
82.14% 92.00% 
50.00% 50.00./0 

27 6 1.36% 72.97% !Xl.O~A, ~~ 

-. ~~~ 

~- ~ 

137 63.13% 
23 82.14% 
23 82.14% 
1 50.00% 

_______~ ___ 

~ _ _ _ .  . 

60.00% I 100.00% 
- - ~ ~ p  . __ 9 I 56.25% I 

90.30% 98.37% 98.37% _ _  121 
~ __ 

164 1 71 
1310 87 33% 
159 21 63% 

93% I 9535% 9535% 
9479% 9576% 
24 54% 26 86% 

~p~ 

0 00% 0 00% 

0 00% 0 00% 

~~ ~ 
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

Exhibit June PM Data 
Attachment 2A 

I 
I LESOG 

Manual I Rejects 
Total I 

I I I I I I Mechanized 
I 

Valldated Errors 
Pendina Total I 1 CLEC 

Name RESHIOCN LENS ED1 Fallout 

16 
1 9  

#149 213 0 
#l 50 196 0 
1151 2 0 

.. 

ClarificaUon (2 Status) LSRs Fallout Fallout Fallout 

9 0 188 8 8 0 
20 0 157 9 7 2 

180 
148 
0 
370 
75 
54 
223 
61 3 
0 
5 
175 

~- .~ 

~. 

94 
48 
3 
30 
8 

1059 
95 
9 
40 
2 
167 
807 
498 
29 
84 
5767 

__ -. 

~- ~~~ 

iterface Used 

Total Mech 

08.24% 95.74% 95.74"h- 
94.27% 95.48% 

' 0.00% O . W / o  0.00% 
85.06% 

82.04% 93.43% -. 96.10% 
92.59% 96.15% 94.94% 

61.366 72.97% 80.60% 
76.1 1% 78.52% 62.99% 
82.39% 85.38% 71.61% 

0.00% O.W/o 0.00% 
38.46% 62.556~ 62.50% 
96.69% 98.31% 84.95% 
51.37% 58.02% 25:75% 

88.89% 
75.00% 75.00% 75.00% ~ ~ ~~ 

- 

- 

-.. 

-~ 

~~. ~ .~.. 

~ __ 
~~ 

90.57% 90.57Yn _ _ _ _ ~ . . ~  __ 

- 
88.24% 88.24% 
47.06% 50.00% 
94.89% 96.01% 

83.3?/0- - 

~- -~ 42.11% . 

__  ~~ 

80.35% 
53.67% 65.97% 70.37% 

- -~ 

81.82% 81.82% ~ l~.oo"/- 

15.38% ._______~__.. ~~~ 

82.27% 84.34% -91.2636 

~ 

42.55% 51.28%- ~~ 56.34% 
13.33% 15.38% 

90.88% 97.70% 98.06% 
77.57% 
46.77% 67.44% 69.05% 
75.68% 
87.86% 

87.990A 89.2!P/.- 

88.42% 90.32% 
93.50% 94.88% 

. ~~~ ~ ~- 

-. - 

2 1  0 

I I 

LSR PROCESSING 1 I 

0 1  0 1  0 0 0 
6 6 1  41 

Manual I Auto I SUPPS- I I System IBSTCausedl Caused 

3 I 396 I 26 15 11 
1 
21 
70 
138 

1 0 81 6 3 3 
1 1  0 74 20 13 7 
30 4 293 70 61 9 

26 74 10 744 131 
~ 105 , 

#158 0 -  0 
#159 230 0 
#160 424 0 

0 #161 .. 55 ~- 
#162 0 0 
#163 38 0 

0 #164 23 ~ 

1441 0 
214 0 

~ ~ _ _ - ~  
~~ 

~ _ _ -  

-~~ 

~~ 

#165 
#166 

0 0 0 1 1 
0 0 0 13 8 

21 0 181 6 28 
203 30 8 183 89 

0 1 0 4 1 
1 1 34 4 4 0 2 

3 3 0 17 9 8 1 

- - 

- . -~  
1 1 0 A_.-. 5 

~~~ 

. -~ 

0 
13 

0 
0 
5 

0 
0 
0 
0 
0 
0 
15 
381 
0 
0 
0 
0 
0 
0 
0 
117 
0 
0 
0 
0 
0 
0 
0 

__ 

~- 

~ _ _  

23 6 4 78 38 31 7 
0 0 0 15 13 1 1  2 

1 
13 - 

0 -  230 
424 
55 
5 
38 
23 
1441 
214 
14 
111 
15 
381 
952 
780 
75 
128 
7236 
342 
1272 

__ 

- 

- 

1 1 7  
213 
45 
32 
203 
414 
1 
147 

-~ 

~~ ~- 

- 

-10 I 2 I 4 3  I 14 I 13 I 1 

6 
95 
13 
2 

_ 

~~ 

72 T I O  I 6168 I 401 I 311 I 90 

0 0 0 15 
92 5 4 1 26 

3 0 29 16 13 3 
4 0 26 2 2 0 

~~ 0 .- 96 __ 
-~ .- 0 

~ ~ 

- 

32 ~ ~- 2 1__- 
103 61 0 

0 0 0 
25 9 0 

~~~~~ ~ 

- ~ ~- 

I I FLOWTHROUGH 

168 8 6 2 
13 250 26 13 

1 0 0 0 
113 6 6 0 

~~ - 

~~ 

Achieved 
ssued So's1 Flowthrowh I Calculation I Calculatioc 

T 1 78.91% 1 86.97%4 87.28% 
83.88% 92.41% 92.59% 

~ .~ 
94.12% 100.00% 100.00./0 

-~_______. 

33 33% 50.00% 
~ 

24 
160 _______ 

' 0 0 0  100.00% 100.00% 1 
~ -~ 

107 77.54% 94.69% 94.69% 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Into LSR PROCESSING 

LESOG 
Mechanized Interface I 8d Manual Rejfxts Validated Errors 

Total Pending Total CLEC 
otalMeeh Manual Auto SUPPS System BSTCaused Caused Achieved 

RESH I OCN LENS LSR's Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout Issued So's Flowthrough Name 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

FLOWTHROUGH 

~~ 

CLEC Error 

Calculation Calculation 
Base Excluded 

Exhibit June PM Data 
Attachment 2A 

9999 
8434 
2069 
77 
4 
43 
2403 
1215 
96 
1 
120 
10 
2 
3 
65 
1 
2 

__ 

4 -  
23 
195 
74 
10 
2 
30 
1 
4 
333 
22 
2 
5 
1 
135 
47 
96 
7 
4 
982 

__ 

~- 

_- 

__ __ 

5616% 6422% 
~p~ 

5052 1320 96 3531 1548 1105 443 1983- 24 36% 
8969% 91 88% 

281 105 6 1677 163 107 56 1514 ' 7960% 9028% 9340% 
2 20 2 53 39 22 17 14 36 84% 2642% 3889% 
0 0 0 4 4 0 4 0 0 00% 0 ooo/o 0 00% 

58 82% 74 07% 2 7 0 34 14 7 7 20 68 97% 
93 17% 96 04% 145 250 2 2006 1 37 77 60 1869 89 38% 
9440% 9576% 86 75 1 1053 59 44 15 994 88 43% 
9467% 9467% 5 16 0 75 4 4 0 71 88 75% 

0 0 0 1 0 0 0 1 10000% 10000% 10000% 
6897% 71 43% 52 9 1 58 18 16 2 40 37 04% 
5000% 5000% 3 1 0 6 3 3 0 3 33 33% 

0 2 0 0 0 0 0 0 0 00% 0 00% 0 00% 
0 3 0 0 0 0 0 0 0 00% 0 00% 0 00% 

61 29% 61 29% 19 15 0 31 12 12 0 19 38 00% 
0 00% 0 00% 0 0 0 1 1 1 0 0 0 00% 

2 0 0 0 0 0 0 0 0 00% 0 00% 0 00% 
5000% 5000% 0 0 0 4 2 2 0 2 50 00Yo 
50 00% 66 67% 30 77% 7 8 0 8 4 2 2 4 
8000% 81 89% 66 24% 30 34 1 130 26 23 3 104 

7 5 0 62 5 4 1 57 83 82% 91 94% 93 44% 
0 2 3 5 3 3 0 2 40 00% 

_ _  _ _ _ - . _ _ _ _ _ - _ ~  86 34% 447 820 38 7129 735 565 1 70 6394 

- - - 

~ __ ~~~ ~~ - 

-~ ~ - 

~ - _ _ ~  ~ _ _ _ _ _ _ _ _  
~ _ _ _ _ ~ _ _ _ _ _ ~ ~  ~~~ 

____ _ ~ ___ ~ 

.-_________ 

- 

~ - __ - _ _ ~ - _ _ _ _ - - ~  
.- - ~ 

~~ - __ 
- 

- - 

- __ _-_______. __ - 

-- 
_p_ 

- _ _  
4000% 4000% - - p  - 

0 0 0 2 0 - 0 0 2 lOOpX//, 10000% 'EOO%p 
1786% 2941% 

1 0 0 0 0 0 0 0 0 00% 0 00% 0 00% 
0 0 0 4 1 0 1 3 

1 1  125 43 55% 60 68% z l O %  92 34 1 206 81 
1250% 2000% 4 9 1 8 7 4 3 1 1 1  11% 

1 0 1 1 0 1 0 0 00% 0 00% 0 00% 0 
4000% 200% 50 00% 0 0 0 5 2 1 2 3 - ~________ ~. 

0 0 0 1 1 1 0 0 0 00% 0 00% 0 00% 
35 16 82 44 35 9 38 2 
9 4 0 34 30 -~ 25-_- 5 4 
24 5 0 67 5 4 1 
0 1 0 6 
1 0 0 3 0 0 0 3 

-~ 0 2 0 28 23 12 1 1  5 29 41% - - -  _ _ _  
~~ ~~ ~- __ - ._- ___ 

10000% 7500% '0000" - _ _  . - 
70 

~~~~ 

_ _  p-- ~ ~ 
~ ~ ~ - p ~  ~ ~- 

~ ~ __ pp 
p- _ _  . -  

~ ~- 

. _ _ _ _ _ _ _ _ _ ~ ~ ~  - 
4634% 5205% 
1 1  76% 13 79'. 

35 19% ~~~ 

68 83% 9 z  9394% 
-. ~ 62 -~__ ___~ ~ 

0 0 6 10000% 10000% ~oOOo/. 
7500% 10000% 10000% 

126 58 15 783 82 42 40 701 80 67% 89 53% 94 35% 

. - p ~ ~  - 
-p 

___ p ~ _ ~  ~- 10 53% - - 

__ 
______ -. ~ ~ - _ _ _ _ _ _ -  ~~ 

_ p  

0 

~ ~ ~- _ _ ~ _ _ _ -  _ _ ~  - 

#186 
MA7 

#190 
#191 
#192 
#193 
#l94 
#195 
#196 
#197 
#198 
#199 
#200 
#201 
#202 
#203 
#204 
#205 
#206 
#207 
#208 
#209 _ - 
#210 

~. 

~- 

-__ ~ _ _ _ _ _ _  

~ ~. 

_ _  

-____________ - 

I 
4 
43 
2403 
1215 
96 
1 
120 
10 
2 
0 
65 
1 
2 
4 
0 
195 
74 
10 
0 
30 
0 

- 

__ 

_ _  

.________. 

_ _  

tl88 
#1R9 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

- 

__ 

______- 

t- 

0 
0 
0 
0 
0 
3 
0 
0 
0 
0 
23 
0 
0 
0 
2 
0 
1 
0 

- 

_ _  
-p 

- 

#214 
#215 

0 
5 

~ 

* 
9999 

0 
0 0 EE 0 0 

0 982 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

AGGREGATE ORDER TYPES I 
I 

Company Into 

I I I I 
Mechanized 

I 

3341 3341 56 
0 61 26 
1 1 1 

0 30 14 
0 24 13 

779 87 0 
0 45 6 
0 735 65 

389 49 0 
0 831 58 
0 242 22 
0 238 8 

0 177 18 
0 49 0 

929 929 20 

~ 

- 

-~ 

_. 

- ~- 
0 915 95 ~- 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

FLOWTHROUGH 

CLECEFO 
Achieved 

... 

56.36% 

32 7.17% 1 25.00°x74 16.67% 125.00% 
27.27% 75.00% 75.00% 

61.293 76.00% -822lYy 
1109 83.57% 86.57% 88.51% 

0.00% 0 0.00% 0.00% 
10 19.61% 41.67% 47.62% 
25 56.82% 64.10% 65.79% 

~ 

.- 

11207 69.7799- -~ 85.1 1% 88.07% 
1 33.33% 25.00% l00.GOXl 
2 66.67% 
0 0.00% 0.00% 
1 
2 66.67% 66.67% 66.67.%- 
0 0.00% 0.00% 0.00% 

._ 

66.67% 66.67% 
0.00% 

~- 

100.00% 100.00% 100.00% 
~- ~- . 

.- ~~~ 

~ ~- 

70 
7 

_. 

43.75% .. 

75 00% 63 16% 7500"" 36 
10000% 10000% 10000% 3 

0 0 00% 0 00% 000% 
63 33% 7703% 8507./0 57 

96 26% 98 41% 
169 88 02% 93 89% 94 94% 

~ 5478 - _. 77 07% 947F97 - 9761% 

-- - 

~ -~ ~ 

- -  

-~ -- - 

~- 4095 .-- 83 - 45% -- -~ 

_______ -~ 

10 ~ 2326% 62 50% 76 927: 
~ - _~______-~- -  

88 33% 9459% ' 5 2 4 "  280 
100 00% 77 78% -1 oooo./. 7 
31 12% 5755% 6421% 61 

301 48 78% 5960% 6689% 

_ _ _ _ _ _ _ ~  ~~~ 

~~ ~~ ~~ ~ 

~ ~ ~ -~ 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

I 
I 

Errors 
Total CLEC 

System BSTCaused Caused 
Fallout Fallout Fallout 

1 1 0 
2 2 0 

LSR PROCESSING 1 I FLOWTHROUGH 

CLECEroi 
Achieved Base Excluded 

Issued So's Flowthrough Calculation Calculation 

0 0.00% 0.00% 0.00% 
0 0.Wh 0.00% 0.00% 

Manual Rejects 
Total 

Manual Auto 
Fallout Clarification 

L 
chanized Interface Used Validated 

Pending 
SUPW 

(2 Status) LSR's 

0 
5 
2 
2 
31 
28 
69 
1 

~~ ~ ~ 

0 0 1 
1 0 2 
0 0 0 
0 0 0 
32 4 41 5 
13 1 142 
84 10 685 
0 0 6 

11297 1 1  
11298 1 8  

0 
0 
62 
24 

0 0 0 ' 0.00-% O . W / O  O.oo"/._ 
0 0 0 0.00% __ 0.00% 0.00% 

__ ___. 

50 12 353 81 34% 85.06% 87.59% 
20 4 118 71.08% 83.10% 85.51% 

- -.__ 

#302 184 
848 #303 __ 

#304 7 
#305 0 
#306 25 
#307 2 
#308 279 
#309 35 
#310 0 
#311 35 
#312 0 

26 #313 
#314 491 

36 
#316 5 

0 

~ _ _  

__ ~- - 

2 5 -  ._ ___ - .- - - 

#317 . - - 

#318 18 - 

_ _ ~ _ _ _  

#319 10 
#320 916 

0 
0 

9257 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

-. 

__ 

0 
0 
0 

0 
0 
0 
0 
25 
0 
36 
0 
0 
0 
0 
8 
0 
0 

- 

2 2 0 80 00% 8000% 8000% 
243 
1 
0 
0 
224 
339 
253 - 

~ 

1 1  
5 
5 
0 
27 
235 
53 

_ _  
- 

__ ~ 

190 53 277 40 56% 53 27% 59 31% 
1 0 0 0 00% 0 00% 0 002 

10000% 10000% 10000% 0 0 10 
0 0 0 0 00% 0 00% 0 00% 

91 79% 9284% 
~- 

1 93 31 2503 - 80 15% - 
8653% 9082% 7463% _ _  
98 16% 98 55% 95 85% 

~ ~ ~ .~ ~ - 220 119 2177 
198 55 13474 

~ 

_ _ ~ -  _. - ~ 

6 5 39 82 98% 7800% 8667% - -  
4 1 157 96 32% 9691% 9752% 
4 1 395 94 50% 98 75% 99 00% 
0 0 1 

- __ ~- - 

-. ~ - .~ _ ~ _  
100 00% loo 00% 'OUOO" 

23 4 104 64 20% 79 39% 81 89% 
_ ~~ ~~~ ~~ ~ -~ 

- ~ 

129 106 610 33 61 % 72 19% 8254% 
44 9 72 37 70% 57 60% 62 07% 

~ ~_ 

75 20 1 I 125 

II 

Total Mech 
ED1 I TAG I LSR'S I Name 

1 

I #301 I I 482 482 
184 
848 
7 

377 
4 

1844 
14 
0 
24 
12 
5 
15 
1 1  
7 
18 
2 
0 
4 

~- 

" 
38 0 228 

164 
0 

9257 
25 
2 0 

13 279 
35 5 
25 
35 

__ 2 
14 
~- 

36 
26 

~ 

0 
10 

~ 

18 
4 
2 
0 
5 
0 

491 
36 
5 
8 

___ 

18 
10 

~ 

216 
0 t- #321 

#322 
-~ 

0 
0 
427 
520 
385 
2 
2 
19 
0 
35 

.~ 

#323 I o  -~ 

#324 3386 0 0 3386 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

I 

RESH I OCN 

u335 

u337 

U363 
u364 
U365 

~~ ~ I-- 

- 
Mechanized Interface Used 

'otal M e c t  
LSRs 

33 
59 

___ 

9555 
3146 
706 
1 35 
417 
615 
1061 
45 

1370 
105 
374 

.~ 

41 
15 
129 
1 007 

~ 

~- 

~~ 

13 
1527 
83 
2447 
3176 
24 

___- 

1787 
49 
4 
579 
1W 

~. 

169 
1 

_~ 

21 
67 

~ 

I I 1 I I I I I 

LSR PROCESSING I FLOWTHROUGH I 
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ORDERING 

1 
8 

217 
4 
1 

30 
0 

- 

4 
1 
1 

~- 

2 
6 
73 
0 
1 
5 

254 
1 
3 

________~-_..._ 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

129 78.66% 82.17% 82.69% 
28.99% 32.79% 20 

5559 66.31% 74.90% 77.15% 
64.15% 69.39% 
66.67% 71.43% 

~~~ 

16.26% ___  .~ _ _ _ _ ~  
~ ~ . - ~  

~._ ..~ 34 15.89% 
10 55.56% 
- 

-~ 
354 53.31% 64.60% 68.34" 

98.81% 98.81% 
-- ~ 

83 9432% 
29 54.72% 56.86% --61.70%- ~ 

21 23.60% 61.76% 63.64%~ 
85.71% 85.71% 100.00% 6 

70.97% 75.86% 

. . ~  ~. 

~ 

22 62.86% 
364 85.45Yo . 92.15% 93.57% 

86.93% ~ 89.82% 1976 72.70% 

62.50% 65-22%-- 

~ - - - ~  

~~ ~~- - 
0 0.00% 0.00% ~- 0.00% .. ~. 

53.57% 
69.14% 

191 39 78.72% 
7 58.33% 
15 2 1.74% 

-~ 
15 
56 66.67% 70.89% 

92.21% 93.35% 
~. -. ~ .- .. . 

~-~ 

63.64% 70.00% 
-- 

71.43% 83.33% 

Exhibit June PM Data 
Attachment 2A 

10 
24 
0 
11 
0 
3 
1 
1 
1 

- 

- -~ . 

~ ~~ 

________- 

- ___ - 

~ 

I 

8972% 91 87% 
80 88% 87 46% 

384 81 18% 
76 11% 258 

~ - 

- -  - .~ __ 
129 . 88 36% 9847% 9847% 

59 83% 66 04% 
9825% 9825% 

48 28% 70 
56 98 25% 

~ ~- --- 

- . __ 
225 92 593  94!34"/. -9615% 

92 98% 9464% 95 50" '06- _________ -- 

. - - - 

117 7697% 86 03%- -F6 67% 

69 89 61% 94 52% 95 83% 
- - 

I Name RESH I OCN 

#371 
#372 
#373 
u374 
u375 
#376 
#377 
#378 
#379 
#380 
#38 1 
u382 
#383 
u384 
#385 
#386 
#387 
#388 
#389 
#390 
#391 
#392 
u393 
#394 
#395 
U396 
#397 
#398 
u399 
#400 

- 

-~ 

-~ - 

~- 

._ - ~ _ _ _ _ _ _ _ _ _ _ - - ~  

-_____ 

- -  - 

_ _  

- 

-- - - _ _ _ _ _ _ _ - ~ -  

- 

-~ -~ 

.- ~ 

~ - _ _ _ _ _ _ _ _ _  .~ -~ 

-~ u406 
#407 

136 136 24 

323 0 0 323 22 10 1 

46 46 7 
0 0 58 58 2 

j 

48 ~~ 

101 0 0 101 I 16 3 1 0 82 I 3 
0 4162 0 1  4162 547 804 2 2809 I 115 

1 70 0 0 170 8 5 0 157 28 

0 0 186 186 62 49 6 69 49 

9347 0 0 9347 1178 641 106 

0 272 0 272 165 54 0 53 19 

26 0 0 26 4 7 0 15 5 
0 786 146 83 9 548 194 786 0 

1863 7422 
-. . 

13 2 0 4 
51 10 0 21 6 

-~ 

4 428 44 62 
22 2 319 61 

_.__ __ 55 

15 14 0 131 2 
10 2 117 47 

0 3 0 57 1 
~ - 

167 3 136 19 
~ 

167 0 1  0 
89 0 0 89 I 5 11 0 73 4 

566 
31 
0 
12 
13 
7 
- 

3 
3 

57 
~ 

27 
41 
_ 

18 - 

1 2 -  
0 
7 

25 
224 

122 I 9 6 8 1  - 47.90% I 58.45% I 63.105- 
3 322 74.02% 90.45% 91.22% . 

82.72% 

31 68.89% 
45 90.00% 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

FLOWTHROUGH 

CLEC Errol 

Flowthrough Calculatlon Calculation 
Achieved 

87.50% 100.00% 100.00% 

94.44% 

33.33% I 33.33% 1 50.00% 
82.95% 94.53% I 95.91% 

52.38% 56 41% 45.52% 
- - -. - 

- .  

73.56% 1 84.13% 1 86""""- 
0.00% 0.00% 0 00% 
31 58% 30.00°/o 35.29% 

-~ -~ 60.52% 
84.93% 

0.00% 0.00% 

- 4 7 2 %  -1- 9366% 1 81 820% 81 82% 69 23% 
-~ 

70.00% 1 94.59% 1 94.59% 

87 50% 

0 00% 0 00% 0 00% 

_ _ _ ~  ~ 

50.00% 

84 38% 87 10% 

0 00% 0 00% 0 00% 
~~~ _____. ~ - 

76 80% 90.45% 1 92.12% ~- 
76.00% 90.48% 90.48% 

~ ~~~ 

0.00% 0.00% 0.00% 

08/24/01 Page 1 of 8 





ORDERING 

162 
60 
129 
2 

~. 

~- 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

- 
1 
0 
1 
0 

Exhibit June PM Data 
Attachment 2A 

___. 

198 
824 
564 
22 

- 

- 
FLOWTHROUGH 

_ _ _ _ ~ ~ - _ _ _ _  ___ 
167 31 16 15 

17 14 3 807 

496 68 60 8 
2 1 1 20 

-~ 

-~ 

~ 

84.34% 
97.94% 
87.94% 
90.91% 

88.42% 
93.50% 
88.00% 
92.41%- 
100.00% 
94.57% 

92.31% 

___-- 

~~ 

____- -- 

~- ~~ . ~~~~ 

~ ~~~~ _- 

91.26% 

9tLLOL- 
~~- 89.21% 

90.32% 
94.88% 

~~~~ ~ 

88.3?% 
~ - . 

92;5?+- 
100.00% 

-~ 

~ 95.60"/. 
92.31% 

AGGREGATE ORDER TYPES I I I 
LSR PROCESSING 

LESOG 
Company Info I 

I I I 1 
Manual 

Manual 
Fallout 

Totel 
Rejects Valli ted Errors 

Total CLtC 
System BSTCaused Caused 

LSR's Failout Fallout Fallout Issued S O  

Mechanized Interface Used 

Total Mecl 
Name RESHlOCN LENS ED1 TAG LSR'S 

z--p:: 
Calculation Calculatior 

Achieved 
Flowthrough 

72.11% 
82.14% 

' 84.62% 

214 0 0 214 - #73 
#74 31 0 0 31 
#7S 30 0 0 30 

35 
2 
2 84.62% I 91.67% 

4 1 
0 118 
0 164 
14 1310 
5 694 

24 1331 
39 2838 
3 63 
0 26 
0 2 
0 180 
2 137 
0 

11 370 
3 75 
0 

__ 

~ 

0 -- 

~ _ _ .  

1 
~~ 

2 
10 

33.33% 
90.77% ___. I 20 2 

1 72 8 8 
1382 72 58 

66 765 71 

1408 77 53 
3039 201 162 
75 12 9 
28 2 2 
2 0 0 

8 188 8 
143 6 4 
0 0 0 

15 396 26 
81 6 3 
1 0 0 

~- 

~ 

~ 

~- ~ 

~~ - 

_____ 

56 
1 32 

~~ 

71.93% 
87.33% 

.~ 237 0 0 237 
1561 0 0 1561 

#RO 874 0 0 874 

.. 

- 
82.62% 80 

1 32 
536 
6 
4 

-~ 

~___ 

#81 .- I 1639 I 0 1  0 1  1639 
#82 3805 0 0 3805 

87.80% ~ _ _  
80.26% 
80.77% ~- ~ 

81.25% 
100.00% 
88.24% 
86.16% 

0 
16 

~ ~~~ 

0.00% 0.00% 
18 
2 

66 
0.00% 

82 04% 
94.94% 
100.00% 
84.65% 
0.00% 
95.24% 

. 

__ ~_ 
1 
0 

28 175 I 4 3 1 171 
2 2 2 0 0 

~- _________ 

2 
1 

~ 

83.33% 
80.35% 
56.25% 

- 

~~_________  

2 
21 5 
5 

-~ 

I #98 I I o  I o  1 3 8 1 1  381 20 
64 
83 

.~ 

-~ 

82 27% 
91 19% 
77 62% 
71.43% 

~ _ _ _ _ _ _ _  

L~ 

75 68% 
LL 

87 86% 
~- 

8094% 
-~ 

83 88% 

7 
18 2 I 84 95 11 

486 

I 25 
112 

~ 

y 1 2 % %  
46 77% 
85 71% 

~ 

_ s- 
95 
2 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

I 
DWTHROU - I AGGREGATE ORDER TYPES 1 + I Comoanv Info I 

I 
Mechanked Errors I 

I CLtC I CLEC Errol 
Excluded I Base Achieved 

Flowthrough Calculatior Calculatior I Name RESH I OCN 
_ _ -  

80.81% 6 2 I 160 
12 13 221 - 

95.24% 
89.84% 

96.39% 
94.85% 

0 203 32 2 1 168 8 
0 406 99 61 0 246 25 
0 1 0 0 0 1 0 

66.57% 

I 1 0 0 
6 0 107 

100.00% 
94.690h 

_________~ 

~ .. 

' 100.00% 
77.54% 
0.00% 
50.00% 
79.70% 

100.00% 
94.69% 
0.00% 
83.33% 
90.55% 

-~ 
0 147 25 9 0 113 6 
17 17 3 6 2 6 6 

1 0 78 4 68 0 6 
0 2049 281 101 6 1661 157 

___ 

#112 
2 4 0 
1 0 5 

102 55 1504 
77 60 1869 
44 15 994 

70 4 0 
0 0 0 

3 3 0 

- 

__ 
__ 

- . __ 

78 
2049 
2403 
1215 

93.65% 
_-  

0 2403 I 145 I 250 I 2 I 2006 I 137 96.04% 
95.76% 
94.59% 
0.00% 
50 00% 

~- 

~~ 

~~ 

_ _ ~ -  

89.38% 
88.43% 
88.61% 
0.00% 
33.33% 

93.1 7% 
94.40% 
94.59% 
~- 59 0 1  1215 1 86 I 75 1 I 1053 1 

0 94 5 15 0 74 4 
-~ 

__ 
0.00% 
50.00% 

0 0 1 1 0 0 0 
10 3 1 0 6 3 0 

0 2 0 2 0 0 0 

. ~ 

0.00% 
60.00% 

~___-  
. _ _ _ ~  

0.00% 
60.00% 
93.44% 
0.00% 
64.71% 
20.00% 
0.00% 

~- - 

~~~ ~-~ 

~~~~ 

~- 

0.00% 
42.86% 
83.82% 

0 40 8 12 0 20 8 
0 74 7 5 0 62 5 

0 8 0 2 3 3 3 
0 297 84 33 1 179 69 
n 77 4 9 1 8 7 

__ ~- 

91 94% 
0.00% 

~- 

- 
0.00% 

43.31% 
~-_________ 

61.45% 
12.50% 
0.00% 
14 29% 
92.54% 
100.00% 

____. - 

1 1.1 1 %  
0.00% 
16.67% 

- 

-~ ~~~ 

68.89% 
75.00% 
0.00% 
0.00% 

~ 

16.67% 
93.94%- 

~~ 

100.00% 
0.00% 
0.00% 
97.1 2% 
94.14% 
96.85% 
66.53% 
94.81% 

~~~~ - 

- ~- - 

~ 

___- 

5 1 1 
4 
0 0 
0 
1 0 
18 3 607 

3551 221 56 
243 35 7473 

81 3 359 1616 
33 8 603 
1 0 0 

~ - - 
1 62 

3 
1 0 

0 

- _ _  
-~ 

_ _ _ _ ~  -- 
~ _ _  - 

-~ 

~- 

~- 

~ ... 0 96 24 5 0 67 5 

0 0 4 1 0 0 3 
5 3 1 0 1 1 5 

0 21 4 16 0 1 1 
0 692 23 38 3 628 21 

- - 

-~ 

.____ 

-- 

~_ 

0.00% 
0.00% 

93.67% 
91 33% ~- 

I #133 I 96.66% 
92.76% 
96.41% 

-~ 
4027 1 4027 1 116 277 I 68 1 I 1 

278 -- 0 1  8802 I 658 388 89.24% 

3319 [ 3319 I 54 I 448 I 29 1 2788 I 1172 ~- 57.96% 
93.63% 
0.00% 

65.08% 

83.63% 29 7 1  644 I 41 0 I 765 85 I -. 
0.00% 0 00% 

97 70% 
96 77% 
94 86% 
100 00% 

86 54% 

-~ 

~ -- 

-__-. 

~- ~ 

~~ 

88.83% 
83.57% 
87.62% 

-________ 

~- 

97 40% __- -~ 

94 94% 
93 53% 
76 47% 
82 19% 

88 84% 

- -- 

~ 

92.86% 

83.33% 
79.52% 

-~ 

~ _ _  ~- - #143 
#144 71 8 I 629 89.86% 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

4GGREGATE ORDER TYPES I 
LSR PROCESSING 

LESOG 
Company Info 

Mechanlzed Intedace Used Manual Rejects 
~- - 

Total 
Total Mech Manual Aut0 

.- 

Name RESHlOCN LENS ED1 TAG L S R s  Fallout Clarification 

0 1  11 I 
929 - #146 929 

82 0 0 
0 0 338 _ _ _ _ _ _ ~ ~  ~ 

22766 31 28 0 7149 #149 22766 0 
~~ 

Validated Errors 
CLtC 

BSTCaused Caused 
Fallout Fallout 

0 1 7 1  4 1  3 1  1 
1 I 813 I 11 I 8 3 
1 72 8 6 2 
1 I 277 I 27 I I5 I 12 

167 33 30 
0 43 4 4 

0 29 1 1 0 
0 2 0 0 0 

p__~ __  
. 

0 1281 172 28 
0 0 4 1 1 .~ -___ 

3 4254 159 66 93 

2 
- _____ 

0 180 11 9 
5 5779 301 
0 296 16 14 

~- 
134 167 - _ _  - 

2 
- .- - _ _ _ _  - 

4 73 22 ' 5  7 
~ ~ - -  

5 239 67 39 28 
0 1 1 1 0 

36 7 3 379 43 
0 95 6 4 2 

46 2 243 100 54 
3 7309 1844 1227 617 

- 

- - - 

-- ~~~ 

- -  

- ~ -  p~ ~ _ _ _ _ _ - -  ~ 

Achieved 

50.00% 

47 42% 
85 55% 
62 64% 
73 63% _ _  -. 134 
69 64% 
50 00% 
42 86% 

83 57% p * l T -  33 33% 
1 20 00% 

91 30% 
1 100 00% 

p~~ 

75 00% 
100 00% 

-- --*- 
83 45% 4095 
88 02% 169 
77 07% 5478 

280 88 33% 
56 67% 51 
74 78% 172 

0 0 00% 
336 8421% 
89 83 96% 

___- _____ - ~ -  

_____ -_____ 

_____ . 

~ p _ p ~  

_____ .. 

_____ --p 

~ - 

-- - 

- - 

143 7044% ~ 

~~ 

5465 79 71% 

I 

OWTHROUGH 

ClEC Errol 

42.86% I 50 00% 

74 77% 81 66% 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

- -  

I LSR PROCESSING 
AGGREGATE ORDER TYPES I 

I FLOWTHROUGH 
I I 

Company Info E-=c= I - t  Validated I 
Pendins I I Total 

Errors - iterface Used Manual Rejects 

TotalMec Manual I - 
LENS 

268 
34 
18 

- 
.. 

CLEC Err0 
Achieved Base Excluded 

ssuad So's Flowthrough Calculation Calculatloi 

204 86.08% 90.67% 91.07% 

12 supps- Status) I LSRs I System Fallout 'sTCau=i Fallout caused Fallout I Name IRESH OCI ED1 

0 
0 
0 
0 
0 

- 
0 225 21 
1 I 22 I 12 

#181 
#l 82 10 I 47.62% I 45.45% 1 58.82?/0 

I Y183 I 0.00% 0.00% 0 1 '  0.00% I __ 
3 75.00% 100.00% l~.Oo"/. 

0 9 9 
0 3 0 
0 446 18 
0 28 2 

5 2 0 
0 10 2 
0 86 26 
0 10 0 
0 0 0 
8 2725 224 
54 2479 31 3 
10 13726 253 
0 50 1 1  
0 162 5 
2 400 5 
0 0 0 
1 95 15 
1 96 36 
0 2 0 
16 8561 245 
19 2508 261 
3 259 44 

23 7 0 
0 0 0 
2 94 31 

7 0 10 
1 849 46 

__ - 

___ - - __ 

___ - ~ 

- 

~ - 

-- - - __ 

. ~ _ _ _  

E!!- 
__ 

6 
491 491 I 27 

0 36 4 4 
428 1 93.04% 1 95.96%1 96.83% 
26 81.25% 92.86% 92.86% _ _ ~ _ _ _ _ _  36 

8 
10 
159 
1 1  

0 
0 
0 
0 
0 

~- 3 I 75.00% I 60.00% I 75.00% 
I #188 I 8 I 80.00% I 80.00% I 80.00% 

60 I 48.39% I 69.77% I 82.19% 0 159 51 22 

10 
0 

I 100.00% I 100.00% 1x0 00% ~- 
0.00% 0.00% 0 00% 
~~ - - 

0 
0 

0 
3384 
0 

15096 
0 
170 
494 

~- 

____ 

427 I 224 
3355 3355 505 31 7 0 

0 
56 

0 1  15096 I 383 I 977 13473 I 95.87% I 98.16% I 98.55% 

#195 I 
0 
0 

~ 

0 
0 
152 
0 
0 

~- 

0 
129 
0 

-~ 

2 
0 

__ 
94.67% 97.14% 
78.65% 89.59% 
72.64% 83.01% -. __ 
59.26% 69.57% c 0.00% 0.00% 

97 75% 
91 75% 

~~~ 

3146 
335 
29 

~. 

-- 

0 
0 
0 
0 
0 

___ 
.~ 

0 I 335 I 46 I 27 86 00% 
69 57% 
0 00% 

~~ 

~. ~ - -  
0 
0 
0 

~- 29 4 2 
1 0 1 
125 16 13 
32 20 2 

~. -~ 
1036~- - 147 39 _ _  

28 345 7 
1370 38 122 
105 5 2 

17 230 18 
3 23 2 

129 7 14 

. ~ _ _ _  - 

. _. - 

~- ~- ~- - 

1 
125 
32 
1036 
345 
0 
105 
230 

~_____ 

~~ 

~ 

~- 

I I 0 
0 
0 

~- 81 94% 

1186 95 41% 
90 29% 

163 77 99% 
- 

1370 
0 

0 
0 
0 
0 
0 
0 

.___ 0 
0 
0 
0 

~ _ _  

23 
129 
1007 

- 

~. ~ 

91 5yj %45% 86 73% 
- _ _ ~  

98 
779 82 78% 9048% 91 32% 

~ -~ 

1007 I 88 I 57 74 I 8 
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ORDERING REPORT PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

AGGREGATE ORDER TYPES I 
LSR PROCESSING Company Info 

I LESOG 

AGGREGATE ORDEH I Y P t S  I I 
LSR PROCESSING Company Info 

I LESOG 
I I I ___ - - 

Mechanized Interface Used Manual Rejects 
Total 

Total Mech Manual Aut0 
Name RESHlOCN LENS ED1 TAG LSRs Fallout Clarification 

I 

13 0 0 13 0 1 

0 0 1527 1527 167 99 

83 0 0 83 4 5 

#220 0 2447 0 2447 854 1 95 

#221 31 76 0 0 31 76 440 1 73 

~ _ _  

~ _ _ _ _ _ _ _  

#222 1 2 1  0 1  0 1  2 1  0 1  1 

#223 0 0 1787 1787 35 330 

0 448 37 15 

0 3028 518 230 

2479 

.______-.______ 0 

2~______.___ 

-~ - #246 27110 0 0 27110 3811 

14 
~~ 

0 0 160 I5 _- 160 - #250 

#251 
#252 272 0 0 272 9 26 

__- ____ 
60 0 0 60 0 3 
- _ _ ~  ___ 

_. 

CLEC 
Valldated Errors 

Pending Total 

(2 Status) LSR’s Fallout Fallout Fallout fSSUed So’s Flowthrough 
SUPPS System BSTCaused Caused Achieved Base 

O.OO%O ~. 0 1 1 1 0 0 0.00% 0.00% 

0 4 0 0 0 4 66.67% 100.00% 100.00% 
~ 

99.00% 99.25% 0 399 4 3 1 395 96.81% 
0 18 . 4 4 0 14 70.00% 77.78% 77.7yk- - - 

83.33% 85.37% 
90.45% 91.22% 

35 71.43% -- 1 42 7 6 1 

1 356 34 31 3 322 
39 0 0 0 39 0 

88.64% 94.14% 95.45% 1 290 17 13 

0 
0 48 3 3 0 45 90.00% 93.75% 93.75% 

74.02% 

76.47% -- 100,00% 100.00% __ -~ 

- 273 4 
1 

.- 
6 85.71% 75.00% 85.71% 

__ ~ - .. . _._ 8 2 1 - 

2809 115 2694 

199 36 31 163 67.92% 

0 84 1 1 0 83 94 32% 98 81% 98 a’”/. 
8571% 10000% 0 7 1 0 - 1 6 85 71% -2 

- -  364 ~ _ _ _  85 45% 92 15% 93 57% 

7 2273 297 224 73 1976 72 70% 86 93% 89 82% 

78 72% 9221% 9335” 63 20757 1618 1364 254 191 39 

2381% 0 11 1 0 1 
8 3 h  89 72Y- ~ 9127% 4 428 44 34 10 384 

1 395 31 25 6 

~ _ _  ~ __ ~ 

~ _ _ _ ~ ~  ______~ ~- ~ 

~ - 10-..-- -__ 90% 210~oo% 

2 31 9 - 61 37 24 ~~ - 258 76 -~ 11% __ 80880L  ~ ?46“/. 

_2_ 0 131 2 2 0 129 ~ ~~~ 88 36% 98 4 7 ” k  ~ 9 8 4 7 %  

- __ 
_ _ _ _ _ _ ~  

57 1 1 0 56 ~ 98 25% 98 25% 98 25s: __  ~ - 0 - 
0 237 12 9 3 225 92 59% 94 94% 96 15% 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

I 

I I FROG 

LSR PROCESSING 

Exhibit June PM Data 
Attachment 2A 

Mechanized Intetface Used 

I I Total Mect 

Manual Rejects Vali 
Total Pending 

Manual Auto SUPPS 

112 
136 
73 
25 
0 

1906 
332 

- 

~~ 

I "ne lRESHlOCNl LENS I ED1 I TAG I LSR's I Fallout I Clarification I (ZStatus) 

6 5 1 106 
19 18 1 - 117 _ _ _ _ .  

4 1 69 3 
3 2 1 22 

0 0 0 0 

_ _ ~  _ _ ~ _ _ _  
__ 

.~ __ - 
148 135 13 1758 
29 21 8 303 

758 
44 
._ - ~ 1 0 

166 
~ 

179 
8 8 

I d  I Errors I 
I Total I I CLEC I 

#275 
LENSzu6total 

ED1 Subtola! 

System BSTCause Caused 
LSR's I Fallout I Fallout 4 Fallout Ilssued So's 

1221 0 0 1221 173 48 7 
14141 489 

33014 3925 5964 15 
- -- 0 166308 21917 166308 0 .~ 

--_ 0 33014 0 - _. - - 
JAG Subtotal 0 1  0 28697 I 28697 1 1368 I 2661 1 134 - ~~ ~ 

110 I 2517 
- ~ 

22 8 2 12 -~ 

2676 1 I 
1 1 0 1 0 1 0 1 1  

9975 2726 1 17060 
23110 2870 1814 
24534 2350 1687 663 221 84 

13476 4445 159484 

Achieved 
Flowthrough 

92.98% 
76.97% 

' 8961% 
81 48% 
0 00% 
87 64% 
81 02% 

_ _  - - - ~  

~~~ ~ 

55 56% 
91 43% 
66 10% 
73 47% 
18 18% 
76 87% 
0 00% 

__  - 

~- 

-- 

87.02% 
46.15% 
85 35% 
54.55% 
100 00% 

~~ -- 

~~~ 

83.82% 
78 57% 
100 00% 
71 49% 
78.59% 
77 91% 

~- 

__- - 

-~ 

~~ 

87 90% 
79.67% 
~ _ _  

I 
OWTHROUGH 

CLEC Errol 

1 00 00% 100 00% 
Sa&+ 9299% 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

I 
LSR PI 

I L 

Exhibit June PM Data 
Attachment 2A 

Validated 
bending 

SUPPS 
[Z Status) LSR'o 

0 1 
0 1 

Errors 
Total CLtC CLECEiG 

System BSTCaused Caused Achieved Base Excluded 
Fallout Fallout Fallout Issued SO'S Flowthrough Calculation Calculatloi 

0 0 0 1 100.00% 100.00% 100~00~/0 
0 0 0 1 100.00% 100.00% 100.00% 

Name 

#1 
#2 
#3 

__ __ 

+- #4 
#!i 

1 I I 
- 

Mechanized Interface Used Manual 

Total Mech Manual 
RESHlOCN LENS ED1 TAG LSR's Fallout 

Total 

1 0 0 1 0 
1 0 0 1 0 
1 0 0 1 0 

I 19 I 0 1  
l o 1  0 1  2 

0 
0 
0 
1 
0 

' 100.00% 100.00% 100.00% 1 0 0 0 1 
13 11 10 1 2 16.67% 15.38% 16.67% 
2 1 1 0 1 50.00% 50.00% 50.00:/4 
3 2 2 0 1 33.33% 33.33% 33.33% 
8 3 1 2 5 62.50% 62.50% 83.33% 

~~ 

__ 

1 0 0 1 0 
0 0 76 5 

# I O  0 0 4 4 0 
~- 

~- #6 

#11 0 
#12 0 - 11 0 11 I o  

1 5 1  0 1  0 1  5 1  0 

#13 
#14 
# I 5  6 0 

#7 0 0 10 10 

#23 I 1 3 4 1 o I o 1 3 4 1 3  

2 

ICESSING 

SOG 

0 1  1 1  0 

__. 

Refits 

Aut0 
Clarification 

I __ 1 I 100.00% I 100.00% j 100.00% 0 0 

1 

2 __ 

0 

54 31 28 3 23 41.07% 42.59% 45.1 0% - __ - 

0 
15 

0 1  1 1  0 3 
1 

I 100.00% 100.00% I 100.00% 0 0 1 

5 
0 9 6 

0 
0 

~- 

~~ __ 
4 2 3 42.86% 33.33% 420y/.- 

0 
0 
1 

1 

6 
14 
_ 

1 0 1 I 50.00% I 50.00% 

0 __ 
n 

0 1 

2 

1 0 2 I 66.67% 1 

12 
1 

~- 

0 
0 
0 

0 
3 
0 

5 1 1 0 4 66.67% 80.00% 80~OOp"/.~~ 

1 0 0 0 1 100.00% 100.00% ~ 100.00% 

~ 

2 0 1 20.00% 33.33% 33.33% 
~ .- _ 3 2 

~ ~ ~ ~ 

I I I I I I FLOWTHROUGH 

0 5 1 1 0 
~- 

80.00% 80.00% 
-~ 

66.67% 
~ _ _ . ~ _  4 .___- 

6 21 0 35 14 8 
0 1 0 0 0 1 
0 1 0 0 0 1 
0 2 1 0 1 1 
1 18 5 3 

- ~ .. 

~ ~ ~ 

__ ~ 

~_ 

~ 

2 13 ~- .. . - - 

60.00% 72.4 1 % ~- ~ ~~~ ~~ 

56.76% 
~ ~ 

100.00% 100.00% lOO.O~/O 

100.00% 100~00%~~ 100.00%~ 
_____~ -~ 

~ -~ 

50.00% 100.00% 
72.22% 81.25% 

8.33% 
68.42% 

~ ~. - _ _ _ _ _ _ ~  

0 I 6 I 3 I 3 I 0 I 3 1 50.00% I 50.00% I 50.00% 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSING I 

LESOG 

- Mechanized Interface Used Manual Rejects Valldated Errors 
Total kndang Total CLtC 

Total Mect-  Manual Auto SUPP System BSTCaused Caused Achieved 
Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR'S Fallout Fallout Fallout Issued SO'S Flowthrough 

#73 28 0 0 28 2 0 0 26 6 5 1 20 74.07% 

2 0 0 2 0 1 0 1 0 0 0 1 100.00% #74 
#75 4 0 0 4 0 2 1 1 1 

#76 

- - -- 
1 0 0 ' 0.00% 

25 0 0 25 11 3 0 11 4 4 0 7 31.82% 
___ _ _ ~ ~  ____ - 

~~~ _ _  

OWTHROUGH 

I 

0.00% 

100.00% I 100.00% 

~~ 25.00% I 3000% 
51 32% 54 17% - __ 

75.00% I 81.82% 

35.00% 41.18% 
~~ 

~~ ~- 
0.00% 0.00% 

~~~~ 

0.00% 
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-~ 198 I PPl# -- 

zz I €PI# 

t 

SN31 N30 I HS3tl WEN 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

ssued SOr 

0 
2 
25 
5 
3 
I 
~- 

2 
38 
0 
2 
1 

~ 

1 
1 

25 
2 
248 
27 
22 

5 
0 

~ 

70 
0 
189 

~~ 

0 
5 
19 

~~ 

1 
1 

_ _  

0 
0 
24 
32 
330 

~ 

Exhibit June PM Data 
Attachment 2A 

FLOWTHROUGH 

-~ ~ 

~~ CLEC Error 

Base Excluded Achieved 
Flowthrough Calculation Calculation 

0.00% I 0.00% I 0.00% 

42.86% 
~ 

0.00%. ~ 

28.57% 
33.33% 
100.00% 100.00% 100.00% 
50.00% 100.00% .- 100.00% 
65.79% 
3.85% 4.76% 

~- .~~~~ -~ 

- 
80.65% 80.65V'Y'- _ _  

5.41% 
34.30% 50.92% 53.80% 
58.70% 62.79% -~-=O% 

70.97% 75.86% 62.86% 
53.57% 
69.14% 66.67% 70.89% 
58.33% 63.64% 70.0004 
20.00% 55.56% 71.430/0 

0.00% 0.00% 
~~ 48.61% -. 60.34% ~- -6567"/0 

. ~~~ ~ -. 

__ ~~~~ ~ _ _ _ _ _ _ ~  
62.50% 65.22% - ~ _ _ _ _ _ ~  

-___ ~ - 

~- _. 

~. -_~_____ 
0.00% ~ 

0.00% 0.00% -. 0.00% 

~. 50.000/0 ~ ~ 

56.08% 61 .I 7% 
0.00% 0.00% ~ -- 0.00% 

1 1.90% 
82.61% 79.17% 95100"/- 
14.29% 33.33% ~~~ 5x4 

20.00% 50.00% 
0.00% 0.00% 0.00% 

0.00% 0.00% 
40.00% 55.81% 55-81°/0 

28.32% 43.24%- - ~463.3+ 

~- 

21.74% 26.32% ~- 

- 

50.00./0 _____ 

~ . ~ 

~~ .. ~ ~~. 0.00% - 

35.83% 41.83% 46.03% 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info LSR PROCESSING 

Mechanized Interface Used Manual R e b t s  

LESOG 

Errors Validated 
Total kndlng Total CLEC 

Total Me& Manual Aut0 SUPPS System BSTCaused Caused 
Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout 

U181 44 0 0 44 4 18 2 20 18 18 0 
#I 82 35 0 0 35 2 5 0 28 14 13 1 

U183 20 0 0 20 3 0 0 17 5 2 3 
#I84 184 0 0 184 145 10 1 28 19 13 6 ~. 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

FLOWTHROUGH 

~~ ~~ 

CLEC Erro 
Achieved Base Excluded 

Issued So's Flowthrough Calculation Calculatioi 

2 8.33% 10.00% 1 oloo"/o 
14 48.28% 50.00% . 51 .8S0/0- 

12 ' 70.59% 70.59%- .028!1:X/- 
9 5.39% 

~ ~ __ 
32.14% 40.91% 

~~~~~~ _ _ _ ~ -  

Exhibit June PM Data 
Attachment 2A 

08/24/01 Page 6 of 6 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

AGGREGATE OADER TYPES I 

I 
Company Info 

I I 

Mechanized Interface I 

I I 
Name RESHIOCN LENS ED1 TAG 

#I 0 1 07 0 
#2 52 0 0 
#3 0 3420 0 

- 

#4 
#5 
#6 

- #9 I 1339 I 0 1  0 
#l 0 0 0 13 

112 ~ ( 0 1  
#13 2230 0 

#16 I --- 

#26 I 1 4 7 4 1  0 I o  
#27 
#28 

- - 

~ 

#29 I 

0 #3l 4 0 
#35 0 0 1 1  
#36 93 0 0 

- -  
~ ~~ 

~~ 

I I I I I I I I I 

I LSRPROCESSING I I I I I I I 
I 1 I I I I 

Validated I Errors ed 1 Manual I Rejects I 
1 Total CLtC 

BSTCaused Caused Achieved 
Fallout Fallout Issued So's Flowthrough 

33 I 15 I 6 1 I 1 1  I 7 
2 0 0 0 2 2 _ 

1467 1 207 I 253 1 8 1  999 I 424 
896 130 130 1 635 256 
18 1 1 0 16 16 

6 23 4 4 2 13 
100 10 10 2 78 31 

-~ 

339 1277 I 281 1 245 I 1 1  I 740 I 
1 93 163 13 0 17 17 1 ._ 

__ 
914 I 499 _ _  114 2 1  299 I 110 
778 120 155 9 494 221 
551 I 112 I 104 I 11 I 324 I 135 

368 106 474 49 48 9 
198 25 16 8 149 69 
4 3 0 0 1 1 

_~_____  ~ _. 

10 2 0 20 4 32 
63 8 12 43 5 0 

48 6 46 1 143 688 173 
201 6 432 139 6 1439 386 

47 0 0 1 47 48 
2 4 0 1 1 2 

1 1  0 2 2 7 7 
93 5 5 9 74 69 

__ 
.- -~ _. 

~- ~- - _ _  - ~~~ - 

~ 

__ ~- - 

_ _  . -  -~ 

~ 

cLEcErr( 
8._( Excluded 
Calculation Calculatlo 

54.17% 1 81.25% 
73.1 7% 78 95% 

100.00% 100.0~~ ~ . ~ .  .. 

-~ 0.00% -I 0.00% 

0.00% o 00% 
53.85% 77 78% 

~ - -  

0.00% 0.00% ~ 

0.00% 0.00% 

0 00% 0 00% 
6 76% 9 43% 

08/24/01 Page 1 of 6 



ORDERING 

Name I RESH I OCN 

#37 
#38 

#44 I 
#45 
#46 + 
#47 
#48 

152 
#53 

- 

::: -f 
#64 

#67 I 

Mechanized 

486 

0 
127 0 

LE 186 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

2 
0 
0 
0 
33 
0 
0 
0 
13 
0 
105 
0 
2 
0 
1 
0 
2 

.~ 

0 
0 
240 
0 
0 
0 
0 
0 
0 
0 
28 
0 
0 
39 

~. 

0 0 00% 000% ~ 0 00% _ 
- ~ ~ ~ ~ ~ _ _ _ _ _ _ _ _ _  6 2 0 0 4 4 1 3 

1 0 1 0 0 00% 0 00% 0 00% 3 2 0 0 1 
85 71% 85 71% 14 

0 00% 24 11 0 2 1 1  1 1  10 
0 3 3 3 0 0 000% 0 00% 0 00% 4 

16 64 00% 8421% 8889% 28 7 2 0 19 3 2 
35 1 0 32 3 2 1 29 9063% 90 63% 5 55% 2 
114 31 9 0 74 27 20 7 47 47 96% 63 51 "/% '0 15% 

12 0 2 25 9 0 43 24% 64 00% 64 00% 16 ~~ 

9 39 
66 67% 85 71% 46 7 

3 75 00% 75 00% 75 00% 6 
36 13 9 0 14 14 14 0 0 0 00% 0 00% 0 00% 

- ___~_2~_____ 

- 2 -~ 2 0 12 85 71% - ~ 

0 0 0 14 - _ _  _ -  
-~ -~ 1 0 0 00% 0 00% - __ -. - _. ~ ~ _ ~ _ _ _ _ _ _ _ _ _ _ ~ _  

~ ~ - - _ _  -~ 0 1 - - 

__ - 1 - _ _  - 

______ - - - ~ - _ _  - _ ~ _____________ _ 

_ - _______ - - 

~~ - - 
~ 

~ -~ 
8 24 68 57% - - ~_ 0 36 12 4 

0 4 1 1 0 
. 3 

0 2 
~ _ _  ~- _____ 

~ _ _ _ _ _ _ ~ ~  ~ ~~ ~ - 
~ -. __ _ _  - ______-  
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

FLOWTHROUGH 

CLEC Erm 
Achieved 

50.00% 

63.41% 
56.25% 
21.63% 
0.00% 0.00% 0.00% 
0.00% 0.00% 0.00% 

54.55% 
0.00% j 0.00% I 0.00% 
64.56% 75.005 83 61% 
6 3  ___ 76.03% 1 78.45:: 
71.57% 83.31% 85.84% 
62.50% 38.46O,_ -2% 

~~ 

~p_....~~ 

2604% 1 51 93% I 
75 00% 75 00% 75 00% 

~~ 

53.85% 

0.00% 
0.00% 0.00% 
0.00% 0.00% .... ~ 

70 18% 1 72 73% -~ 3774% I 
000% I 0 00% 0 00% 

___ 

50.00% ] 5 0 . 0 0 % &  50.00% . _ _ - ~  ~ _ _ _ .  

30 77% 1 5000% I 6667% 
66.24% 80 00% 81.89"/0 ~- 

29 41% 29 4 1 % 

0.00% 0.00% 0.00% 
~~~~ ~ 

~~ ~~ 

~~p 

0 00% LK!!E ~~~ 

50.00% 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSING 

LESOG 
Mechanized Interface Used Manual Rejects Valldated Errors 

Total Pending Total CLtC 
Total Mech Manual Auto SUPPS System BSTCaused Caused Achieved 

RESH / W N  LENS ED1 TAG LSR'S Fallout Clarification (2 StatuS) LSR's Fallout Fallout Fallout ISSued SO'S Flowthrough Name 
#lo9 135 0 0 135 35 16 2 82 44 35 9 38 35.1 9% 
# I  10 4 0 0 4 2 0 0 2 2 1 1 0 0.00% 

# 1 1 1  7 0 0 7 0 1 0 6 0 0 0 6 ' 100.00% __ - 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

FLOWTHROUGH 

CLECTWOI 

Base Excluded 
Calculation Calculatior 

46.34% 52.05% 

oEk-~..~- 0.00% ~ ~ 

100.00% 100.00% 

Exhibit June PM Data 
Attachment 2A 

08/24/01 Page 4 of 6 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

Achieved 

FLOWTHROUGH 

I 
CLEC E m  

1 I 33.33% I 50.00% I 50.00% 

0 0.00% 0.00% O.OoY?- 

3 * 42.86% 42.86% 42.86% 

0.00% 0 0.00% 0.00% 
0 0.00% 0.00% 0.00% 

23.53% 42.1 1% 8 

33.33% 100.00% 100.00% 1 

~~ ~- 

~ ~~ 

. 2 3 5 x 4  ~ _ _  . . ~~ 

1 100.00% 100.00% ' ~ O ~ W j  

- 

~. 

437 32.96% 75.74% 85.69% 

35 28.69% 48.61% 53.03% 

0.00% 0.00% 0.00% 0 

~ - -. 

.~. 

~ ~~ - .. ~- 
2 100.00% 100.00% ~ 100.00% 

47 14.92% 37.01 % 44.76% 

352 65 06% I 7 5 5 4 %  I 2 8 7 5 %  

0 0 00% I 0 00% 0 00% 
~~~ 

~~ ~~~ 

1 83.54% 1 6 2 . 8 6 4  84.62% 

76.43'h 78.60% 

64.15% 69.39"/0 

-~ ____~ ~~ 

25.35% - 6 6 6 %  -7510!-?K 

-. ~~~~~ 

5148 69.38% 

15.89% 
~- 

64 60% 68 34% 53 31% 

2 5 0 0 %  2 8 5 7 %  2 28 57% 

61 76% 6 3 6 4 %  21 23 60% 

0 0 00% 0 00% 0 00% 

0 0 00% 0 00% 0 00% 
0 0 00% 000% 0 00% 

- 354 

_ _ _ ~  
. ________. 

.. 
0 0 00% 0 00% 0 ooo/, 

__ 
~ 

260 55 32% 67 18% 72 02% 

6 9 1 6 %  7211% 287 

44 50 00% 72 13% 80 00% 

~~ ~ ~ 

59 42% 
~ 

- 
4 30 77% 100 00% 100 00% 

~ 

72 73% 02 76% 8.2 76% 24 

1 2 04% 2 04% 2 33% 
-~ ~~~ 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSING 

LESOG 
Mechanized Interface Used Manual Rejects Validated Errors 

Total Pending Total CLtC 
Total Mech Manual Auto SUPPS System BSTCaused Caused 

Name RESHlOCN LENS ED1 TAG LSR's Fallout Clarificatlon (ZStatus) LSR'a Fallout Fallout Fallout Issued So's 

#181 0 8 0 8 0 1 0 7 2 2 0 5 
tl82 2026 0 0 2026 217 197 23 1589 827 676 151 762 

0 #183 1 0 0 1 0 0 0 1 1 1 0 

#184 20 1 0 0 201 0 1 4 196 38 35 3 158 
#185 597 0 0 597 126 114 15 342 194 147 47 148 

LENS Subtotal 38418 0 0 38418 5242 3665 403 29108 7289 5780 1509 21819 
ED1 Subtotal 0 27627 0 27627 6748 3655 44 17180 4639 2148 2491 12541 

TAG Subtotal 0 0 18693 18693 6512 2508 245 9428 4007 3079 928 5421 
TOTAL INTERFACES 38418 27627 18693 84738 18502 0828 692 11007 4928 39781 55716 15935 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Achieved 
Flowthrough 

71 43% 
46 04% 

' 000% 
81 87% 

_ _  

35 15% 
66 44% 
58 50% 
36 11% 
57.41% 

~~ 

Exhibit June PM Data 
Attachment 2A 

FLOW 

Base 
Calculation 

71.43% 
47.95% 

~ _ _ _  

0.00% 
80.61% 
43.27% 
74.96% 
73.00% 
57.50% 
71.40% 

~p~ p~ 

CLEC Error 
Excluded 

Calculatlon 

71 -43% 
52.99% 

~ 

81.87% 
50.17% 
79.06% 
85.38% 
63.78% 
78.33% 
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ORDERING 

ACHIEVED 
FLOW- 

THROUGH % 

REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

Exhibit June PM Data 
Attachment 2A 

ADJUSTED 
FLOW- 

THROUGH Yo 

08/24/01 Page 1 of 1 



ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 06/01/2001 - 06/30/2001 

AGGREGATE ORDER TYPES I 
Company Info 

I 

I 
RESH I OCN 

#3 

#5 1 
#6 
#7 
#8 
#9 

#10 
#11 
#I2 
#13 

- 

~. - 

~~~ 

#14 . ~ - ,  
~ 

#16 

LSR 

Mechanized Interface Used Manual Rejects Validated 
Total Total 
Mech Manual Auto 

ED1 TAG LSR's Fallout Clarification LSR's 

322 0 322 167 11 144 
621 I 0 1  621 I 274 I 57 I 290 
0 31 I 31 17 3 1 1  -~ 

1 0 1 0 0 1 
0 1588 1588 633 1 24 83 1 
677 0 677 548 55 74 

0 1  41 I 41 I 22 I 5 I 14 
0 I 1496 I 1496 I 1418 1 78 0 
174 I 0 I 174 I 97 I 7 I 70 

2046 735 156 1155 
217 112 23 82 

308 29 
68 4 22 

2746 
94 
2 0 2 0 

7 152 145 0 

2409 -~ 

.~ 

~. 

-~ ___ 
4239 0 4239 519 83 3637 
0 83 83 40 5 38 
7 n 7 3 0 4 

- 

1013 I 1013 I 636 I 45 I 332 
7 0 11 

17 195 
2 10 

- 3 5 w i : 2  150 
13  n 13 1 
370 0 370 189 9 172 
12850 0 12850 3844 477 8529 
0 3561 3561 2276 248 1037 

12850 3561 16411 6120 725 9566 

I I I 

I I I 
'ROCESSING 

Errors I 
Total I I CLtC I 

System BSTCaused Caused lSSUed 

Fallout I Fallout I Fallout I SO'S 

83 I 6 5 1  18 I 61 
55 31 24 235 

302 I 149 I 153 I 529 

4 
32 I 20 I 
8 1  4 
0 1  0 

28 16 12 42 

~. 3 2 I 1 1 

*-I*- *;+-- 1--2%--- 

.- 0 0 0 IO 
76 59 17 96 
1066 540 526 7463 

__ 

Exhibit June PM Data 
Attachment 2A 

FLOWTH ROUG H 

CLEC Error 
Achieved 

20 82% 

81.03% 88.35% 
9 m %  50.00% 

75.00% 

40.35% I 63.66% I 78.02% 
6.89% I 56.76% I 67.74% 
18.75% 42.86% 60.Wh 
0.00% 0.00% 0.00% 

27.10% 60.00% ~ 

72.41% 
25.00% 33.33% 16.67% 
78.00% 81.25% 52.00% 

~. 

- - ~  .- 

~~ ~. 

51.41% 79.13% 87.63"/. ~ 

86.76% 95.72% 9881 3"/.~ 

0.00% ~ 

8535% ~... ~~ 

0.00% 0.00% 0.00%- ~ 

79.27% 85.53% -- 34.57% 

.. 

18.07% 100.00%~~ 68.18"/. 
0.00% 
28.57% 100.00% ~~ 

93.68% 98.1oyo 

~ 

0.00% 
_ _ ~  . ~~~ _ _  - 

1.36% -~ - ~~ 

36.76% 65.79% E/: ~ 

-~ _ - _ _ _ _ _ _ _ ~ ~ . ~ . _ _ _ _ _ _ - . ~ ~  

65.06% 84.05% - ~ ~ 

24.19% 
18.75% 27.27% 33.33% . ~~ _~____-- 

63.64% 
__- 34.36% 57.44% 

27.91% 55.81% 61.94% 

. .- ~ _ _ ~  

90.91% 100.00% 100.00%. . 

87.50% 93.25% __ ~ - ~~- 62.%W0 

54.30% 85.00% 91.83% 
21.36% 64.42% 78.50% ~ 
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