JACK SHREVE
PUBLIC COUNSEL

September 5, 2001

Ms. Blanca Bayd

STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

¢/o The Florida Legislature
111 West Madison St.
Room 812
Tallahassee, Florida 32399-1400
850-488-9330

Florida Public Service Commission
Division of Records and Reporting

Capital Circle Office Center
2540 Shumard Oak Blvd.
Tallahassee, F1. 32399-0872

RE: Petition of the Citizens of the State of Florida to initiate rulemaking which will
require telephone companies to give customers reasonable notice before customers incur
higher charges or change in services, and allow them to evaluate competing alternative
providers. Docket No. 010774-TP.

Dear Ms. Bayd:

Enclosed are sixteen (16) copies of an act of the Legislature of the State of Maine to Require
Notice to Telephone Customers in Maine Prior to Price Increases. This document is for
inclusion in the Comments of Florida Citizens in the above referenced docket.

Thank you {or your attcntion to this matter. Questions should be directed to the undersigned.

Sinte ly,
\ 747 /4 '2(‘}'\,Lc
tep Presne

Associate Public Counsel
Enclosures

cc w/enclosure:

Samantha Cibula

Michacl A. Gross

Bruce May

Peter Dunbar/Karen Camechis
Carolyn Mason/Winston Pierce
Nancy B. White/James Meza I11
Angela Green

Norman H. Horton, Jr.

Jeffrey Wahlen

Jim Lamoureux

Andrew O. Isar

Donna C. McNulty

Joseph McGlothlin/Vicki Kaufman
Deborah (Debi) L. Nobles

F. B. (Ben) Poag

Michelle A. Robinson/Linda Rossy
Carolyn Marek
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APPROVED

R 0508

BY GOVERNOR

STATE OF MAINE

IN THE YEAR OF OUR LORD
TWO THOUSAND AND ONE

S.P. 87 - L.D. 314
An Act to Require Notice to Telephone Cusiomers in Maine
Prior to Price Increases
Be it enacted by the People of the State of Maine as follows:
Sec. 1. 35-A MRSA §7307 is enacted to read:
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§7307. Notice of intrastate toll rate changes

1, Notice required, A telephone utility offeripng intrastate
toll service mavy_ not increase the price for such gervice or
change gt;;s tg:m.‘; or QQQQ}‘,{:J.QDE for such service in a manner that
results in an increazse in ¢Osts for any customer without first:

arj revigi with mmissi identifvin

the new price or the change in the terms or conditions of

service; and

B, _Providing pricor adeguate written notice to each retail

subscriber receiving intrastate toll service fron

the

utilitvy identifving the change in_ terms or conditions. or

price increase and 4the effective date of the change or

increase. The notice, which may take the form qf 3 bill
insert, must be provided no less thanm 25 days prior tg the

effactive date of the increase in price or changée in texms

or conditions., The commigsion by rule shal)l define what

constitutes adequate written notice and shall specify

whether notice by electronic means is _adequate written

notice,

2. Failure to notify. An . increase in_price or a cghapge in

the terme or copditions of servige that results in an increase in

costs for ‘a customer receiving intrastate toll service from

a
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telephone utility may not take effect uptil the customer hag beep
supplied with adequate written potice ipn _confeormity with
subgsection 1. A customer_ that hag not neen supplied with
adequate written notice under subsecticon 1 _3is not obligated &g

make ment - for any in agse } e r's bhill attributahle
to an increase in price or change in the terms or _¢onditions, A
telephone utility shall refund o 3 ¢usktomer any ingrease in Lhe
customer's 3 nt ributabl . increase in price or
change in terms or conditions if the telephone uytility fails ta
provide adequate writtep notige in accordance with subsectjon 1.
3. Notice _of righis, A telephone utility  offering

intrastate tol)l service shall provide notige Lo cushomers of the
cequirements of subsection 1, paragraph B and of customer rights
pursuant to subsecktiopn 2. The commission by rule shall spegify
the form and frequengy of the notice.

4. Rules. The rcommisgien shall adopt rules to implemegnt

this section. Rules adopted pursuant to this section are roytine

technical rules as defined in_ Title S, chagpter 375, subchanter
JI=-A.
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