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ctober 3, REPLY TO:

P.0. BOX 10095

TALLAHASSEE, FL 32302-2095

Mrs. Blanca S. Bayo

Director, Division of the Commission Clerk
and Administrative Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re:  Documentation of Anti-Competitive Behaviors and Practices of
BellSouth Telecommunications, Inc.
Docket No. 011077-TL - Investigation into allegations of anti-
competitive behaviors and practices of BellSouth
Telecommunications, Inc.

Dear Ms. Bayo:

Pursuant to Mr. Walter D’Haeseleer’s letter dated September 14, 2001, Time

Warner Telecom of Florida (“TWTC”) submits the attached documentation in the above-
captioned docket for the consideration by the Florida Public Service Commission.
TWTC did meet with Staff in Orlando on July 19, 2001. A list of the bullet points is
provided as Exhibit A. Also enclosed is more detailed information on the following
issues:

Performance Measures/Remedy Plan for Special Access (Applies to all ILECs) -
several states have ordered or are considering performance measures for special
access including Texas, Indiana, Colorado and New York. These states have
acknowledged that special access is used by competing carriers to provision special
access and the carriers should not be penalized for their mode of entry. As an
alternative, the ILEC should be ordered to provide a local product that is exactly the
same as special access as the current ILEC classification no longer meets the business
needs of competitors. If there was such a local product, the performance measures
and remedies already ordered in the states would apply to it. TWTC did try to
negotiate performance measures with remedies with BST for over a year to no avail.
We have now turned to the various regulatory forums to try to meet these business
needs. Please find attached in Exhibit B testimony that was filed by TWTC in
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Tennessee detailing the performance measures that are necessary for special access
regardless of where the service is offered (i.e., interstate tariffs, intrastate tariffs or
interconnection agreements); the opening remarks given in Tennessee which provide a
good executive summary of the issue; and the request recently made by TWTC to BST
for a new local service. A response to this request is not due from BST until 11/5/01.

o Ordering Issues (Applies to BST) —
TWTC has had long-standing issues with “PF Status” on orders to BST. A request
was filed at the end of last year with the FCC asking for an accelerated docket to be
opened to address this issue. While the FCC denied the request for an accelerated
docket, we were told in a mediation meeting that the FCC believed a formal
complaint could be pursued with the information that they had reviewed. The
information that was provided to the FCC is attached as Exhibit C. TWTC has not

yet pursued a formal complaint due to resource constraints, but may pursue this path
in the future.

Please be advised that it may be necessary for Time Warner Telecom of Florida,
L.P., to bring forward additional issues. If so, we will do provide additional
documentation to you as soon as practicable. If you have any questions or require
additional information, please do not hesitate to contact me.

Respectfully,

PENNINGTON, MOORE, WILKINSON,

BELL & BAR, P.A.

Karen M. Camechis

KMC/ks



CERTIFICATE OF SERVICE

DOCKET NO. 011077-TL

IHEREBY CERTIFY that a true and correct copy of the foregoing Time Warner Telecom of

Florida, L.P.’s Documentation of Anti-Competitive Behaviors and Practices of BellSouth

Telecommunications, Inc. has been served by U.S. Mail on this 3" day of October, 2001, to the following

parties of record:

AT&T

Jim P. Lamoureux, Esq.
1200 Peachtree St., NE
Atlanta, GA 30309

BellSouth Telecommunications, Inc.
Ms. Nancy B. White

c/o Ms. Nancy H. Sims

150 South Monroe Street, Suite 150
Tallahassee, FL 32301-1556

Covad Communications Company
Catherine F. Boone

10 Glenlake Parkway, Suite 650
Altanta, GA 30328-3495

Florida Cable Telecommunications Assoc., Inc.

Michael A. Gross
246 E. 6th Avenue, Suite 100
Tallahassee, FL 32303

Florida Digital Network, Inc.

Mr. Matthew Feil

390 North Orange Avenue, Suite 2000
Orlando, FL 32801-1640

Florida Public Telecommunications Assoc.
Angela Green, General Counsel

2292 Wednesday Street

Tallahassee, FL 32308-4334

McWhirter Law Firm
Vicki Kaufman

117 S. Gadsden St.
Tallahassee, FL 32301

Messer Law Firm
Norman H. Horton, Jr.
P.O. Box 1876
Tallahassee, FL. 32302

NewSouth Communications Corp.
Ms. Lori Reese

NewSouth Center

Greenville, SC 29601-2719

Supra Telecommunications & Information
Systems, Inc.

Brian Chaiken

2620 S.W. 27th Avenue

Miami, FL 33133

Supra Telecommunications and Information
Systems, Inc.

Ms Ann H. Shelfer

Koger Center - Ellis Building

Tallahassee, FL 32301-5027

Time Warner Telecom of Florida, L.P.
¢/o Ms. Carolyn Marek

233 Bramerton Court

Franklin, TN 37069-4002

XO Florida, Inc.

Ms. Dana Shaffer

105 Molloy Street, Suite 100
Nashville, TN 37201-2315

/Y

KAREN-M. CAMECHIS, ESQ.
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Time Warner Telecom
Meeting with the FPSC Staff
Orlando, FL —~ July 19, 2001

Strategy with Trading Partners: “Cooperate versus Litigate”

Issues:

Performance Measures/Remedy Plan for Intrastate Special Access — all ILECs

¢ Should not be penalized for chosen mode of entry

e Premium services should have equal or better benefits

e NY, TX and other states are considering or have ordered PMs for special access —
recommend FPSC to initiate rulemaking

PF Status — BST

e PF before FOC ~ black hole

e PF before CDDD - poor customer perception of CLEC service

e Poor or no status of PFs

Meetpoint — BST and Sprint

e BST - breakdown between ACAC and IROC

o Documented process

e Sense of Urgency — only one phone call for escalations

Notification process — BST

e “Dictated” rules of the game

e High-level outline of changes versus impact on companies

e Example — expedite fees; collections process

Win-back strategies — BST and Verizon

e " Appropriate investigation into win-back efforts — does retail side have any access
to wholesale information

e Example — flow-thru of construction charges on wholesale, but not on retail side;
lost customer over $75,000 of construction charges

Predatory pricing

e Who monitors prices offered in CSAs?

e Example — Customer purchased 20 miles of dark fiber from BST for
$5000/month. Can we get the same deal if we are similarly-situated?

Operational Issues —~ BST

e When the ILEC makes a mistake, they ought to expedite the order and waive
expedite fees.

e Example — After giving us incorrect ACTLs, BST still stuck to standard intervals.

BST the ALEC

e What are the rules about BST sharing information with its CLEC operations? -
Even out of BST’s territory, as a result of meetpoint arrangements, BST has a lot
of knowledge about customers outside of their current serving area that other
ALECs do not have.

e Additionally, customers who have offices across the region are offered multi-state
deals even thought some of the offices are out of territory (i.e., Fed Ex).
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FARRIS MATHEWS BRANAN

MEMPHIS DOWNTOWN: MEMPHIS EAST:

One Commerce Square, Ste 2000 BOBANGO & HELLEN, PLC 530 Oak Court Drive, Ste. 345
Memphis, Tennessee 35103 Mempbhis, Tennessee 38117
telephone: (901) 259-7100 ATTORNEYS AT LAW telephone: (901) 762-0530
facsimile: (901) 259-7150 facsimile: (901) 683.2553
b Chlarles B. Welch, Jr. HISTORIC CASTNER Imorr'r BUILDING Wl‘iter's Direct Dial:
cbwelch@farris-law.com 618 CHURCH STREET, SUITE 300 (615) 6874230

NASHVILLE, TENNESSEE 37219.2436

(615) 726-1200 Telephone
{(615) 726-1776 Facsimile

July 16, 2001

David Waddell ‘ VIA HAND DELIVERY

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Re:  Docket to Establish Generic Performance Measures, Benchmarks and Enforcement
Mechanisms for BellSouth Telecommunications, Inc.
Docket No. 01-00193

Dear Mr. Waddeil:

Please find enclosed the original and thirteen copies of the testimony of Tim Kagele filed on
behalf of Time Warner Telecom of the Mid-South, L.P. in the above-captioned proceeding. I have
provided copies to all counsel of record.

Very truly yours,

FARRIS, MATHEWS, BRANAN,
BOBANGO & HELLEN, P.L.C.

o B uhtel5ys

Charles B. Welch, Jr.

CBW:lw
Enclosures

cc: Carolyn Marek



BEFORE

THE TENNESSEE REGUALTORY AUTHORITY

IN RE: )
DOCKET TO ESTABLISH GENERIC )
PERFORMANCE MEASUREMENTS, ) Docket No. 01-00193
BENCHMARKS AND ENFORCEMENT )
MECHANISMS FOR BELLSOUTH )
TELECOMMUNICATIONS, INC )
TESTIMONY OF TIM KAGELE
ON BEHALF OF

TIME WARNER TELECOM OF THE MID-SOUTH, L.P.

727785v1

PLEASE STATE YOUR NAME, OCCUPATION AND BUSINESS
ADDRESS.

My name is Tim Kagele, Vice President Carrier Relations & Interconnect
Operations for Time Warner Telecom. My business address is 10475 Park
Meadows Drive, Littleton, Colorado, 80124.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The purpose of my testimony is to request that the Tennessee Regulatory
Authority (TRA) incorporate equivalent high capacity Special Access services
ordered from BellSouth Telecommunications, Inc.’s (BST) state and/or federal
tariffs into Docket No. 00-00193, subjecting Special Access services to
performance measurements, benchmarks and enforcement mechanisms. My
testimony is filed on behalf of Time Wamer’ Telecom of the Mid-South, L.P.

(hereinafter “TWTC”). Additionally, TWTC requests the aforementioned Special
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Access services be subjected to an approved Authority ordered remedy plan as
part of this same proceeding.

WHAT DO YOU MEAN BY SPECIAL ACCESS SERVICES?

Special Access services are services that are purchased out of an ILEC’s federal
or state tariff. For example, BST offers high capacity circuits, such as a DS1 and
DS3 service, in its state and federal tariffs. These services are functionally
equivalent to the unbundled network elements (“UNEs”) and resold high capacity
services that BST offers via its interconnection agreements or Resale tariffs.
Special Access DS1 and DS3 services , UNE DS1 and DS3 and/or resale DS1
and DS3 services offer a combination of functionally equivalent, dedicated
transport and loop network elements used to deliver a mixture of intrastate and
interstate traffic to CLEC end user customers.

WHY ARE SPECIAL ACCESS SERVICES IMPORTANT TO THE
DEVELOPMENT OF COMPETITION?

Timely provisioning of Special Access services is critical to the development of
robust local competition. These services provide end users with high capacity
bandwidth and are designed for and utilized by BST’s competitors to serve large
and medium size business customers. Since BST’s competitors often lack the
ubiquitous network reach of BST, they must utilize a combination of their own
network assets augmented by a high capacity circuit from BST to complete the
link to the customer. Competitors rely upon the Special Access services, then, to
complete the service to their end users instead of duplicating BST’s existing
network. Therefore, the use of high capacity f:ircuits directly supports intrastate

service competition.
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BST remains the dominant provider of Special Access Service in
Tennessee. BST is the only economically viable option for providing last mile
facility to competitors’ end user customers. Therefore, CLECs are just as
dependent on the timely and proper provisioning by BST of Special Access
services as are CLECs that purchase equivalent high capacity services on an
unbundled or resale basis.

BST has different ordering arrangements that competitors must use
depending on whether the high capacity circuits are ordered out of a tariff or an
interconnection agreement. The processes and procedures associated with
ordering Special Access have been used for many years and is well developed, but
the processes for ordering 'unbundled or resold services are still new and
competitors experience delays in provisioning. Hence, many CLECs utilize the
special access ordering Access Service Request (ASR) ordering process to avoid
the pitfalls of UNEs, and pay a premium over the prices paid for equivalent
unbundled services.

Delays in provisioning are particularly harmful in this market segment.
Large business customers are not tolerant of any unanticipated delays or problems
in obtaining service. If a CLEC promises a customer service on a certain date and
the date is not met because of BST’s problems, the CLEC's reputation suffers
irreparable harm. Receiving quality service from the ILEC, whether the CLEC
orders that service out of a tariff or an interconnection agreement, is essential to

the development of robust competition.
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WHY ARE BST’S CURRENT SPECIAL ACCESS REPORTING
METRICS INSUFFICIENT TO ENCOURAGE ROBUST COMPETITION?

Currently, BST makes available only a handful of reporting metrics across a
limited number of OSS reporting categories that capture its performance of
Special Access services. To illustrate, for Special Access services, BST currently
provides approximately six reporting metrics in three basic OSS reporting
categories (ordering, provisioning and maintenance) while reporting numerous
metrics in six OSS categories (ordering, provisioning, maintenance, billing,
administrative and additional measures) for unbundied and resale services.
However, TWTC has identified nineteen reporting metrics that are critical to be
measured across six OSS categories (ordering, provisioning, maintenance, billing,
administrative and additional measures) for Special Access services. See Exhibit
A — Proposed Special Access Business Rules.

Currently, BST’s Special Access reporting metrics are significantly
lacking. Essential reporting of hold time performance in the ordering and
maintenance centers, PF status, and billing dispute resolution is completely
ignored in the current Special Access reporting metrics.

Today, any CLEC that wishes to receive Special Access reporting data for
its own company may request it from BST. The data reported by BST is limited,
failing to capture the critical measures that are designed to demonstrate that BST
is providing quality services. TWTC believes that BST’s available Special
Access reporting metrics are insufficient to support a “level” playing field and to
ensure robust competition when CLECs choosg this mode of market entry.

WHY ARE CLECS THAT USE SPECIAL ACCESS SERVICES PLACED
AT A COMPETITIVE DISADVANTAGE?
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CLEC:s that use Special Access services are placed at a competitive disadvantage
relative to CLECs that purchase equivalent high capacity services on a resold or
unbundled basis. CLECs that purchase high capacity services on a resold or
unbundled basis will have more performance data, metrics and benchmarks to
measure whether they are receiving quality service, and if BST’s performance is
below the standards, those CLECs will have remedies and penalties to
compensate them for that poor service. Therefore, BST will be incented to ensure
that it complies with the metrics for resold and unbundled high capacity services,
but will not have that same incentive for the equivalent services purchased by
CLECs utilizing BST’s tariff-based Special Access services. CLECs should not
be penalized based upon their mode of entry.

TWTC has made substantial investment in plant and equipment to enable
delivery of a high quality and reliable product to their end user customers. To
exclude Special Access high capacity services from performance reporting
requirements and a Commission ordered remedy plan effectively penalizes
CLECs because of their business decision to purchase high capacity services out
of a tariff instead of purchasing UNEs.

ARE THERE OTHER REASONS THAT THESE FUNCTIONALLY
EQUIVALENT SERVICES SHOULD HAVE THE SAME
PERFORMANCE METRICS AND ASSOCIATED PENALTIES APPLIED
TO THEM?

Yes. The services offered are functionally equivalent, whether offered under a
tariff or under an interconnection agreement. Any distinction between the Special
Access services and UNEs is premised entirgly on BST’s unilateral regulatory

decision whether to offer a particular service through its state or federal tariff or

pursuant to an interconnection agreement. Without imposing metrics on the



equivalent Special Access services, BST could simply avoid metrics and remedies
by assigning a particular service to the most favorable regulatory classification.
Second, BST has not identified any actual differences between equivalent
high capacity Special Access facilities, unbundled facilities, and resold facilities
that would justify different treatment. Exclusion of high capacity Special Access
services that are used to deliver mixed traffic (intrastate and interstate) amounts to
disparate treatment of CLECs choosing this mode of market entry where no
apparent distinction is made for equivalent unbundled or resale services.
Moreover, inclusion of Special Access services ordered from tariffs
appears to be an overlooked area of local market competition that requires
immediate attention by the TRA to protect against backsliding by BST. Other
state commissions, such as Minnesota and New York, have taken steps to ensure
that local competition develops by beginning to review need for service standards
for Special Access services. For example, due to the large number of systemic
problems CLECs in the state of New York have experienced with Verizon’s
delivery of tariff based Special Services, CLECs have asked the New York
Commission to open an investigation into Verizon’s performance in this area’.
Although the New York proceeding is just getting under way, there appears to be
substantial support for regulation of tariff based Special Access service in a
fashion that is consistent with regulation of the incumbent provider’s wholesale
services. This Commission should include a similar review as part of this

proceeding.

1" NY PSC Case 00-C-2051 — Proceeding to Investigate Methods to Improve and Maintain High Quality Special
Services Performance by Verizon New York, Inc.; and NY PSC Case 92-C-0665 — Proceeding on Motion of the
Commission to Investigate Performance Based Incentive Regulatory Plans for New York Telephone Company.

727785v1 6
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HOW COULD EQUIVALENT SPECIAL ACCESS HIGH CAPACITY
SERVICE BE EASILY INCORPORATED INTO PERFORMANCE
MEASUREMENTS AND A REMEDY PLAN?

Using the same framework for Special Access services as is used for unbundled
and resold services would result in a single measurement and enforcement process
being utilized to measure performance for all high capacity circuits, whether
ordered as Special Access, unbundled, or resold products. Tariff based Special
Access services can simply be disaggregated and reported monthly by BST along
with all the other equivalent high capacity unbundled or resale services. In this
way, all “wholesale” services will be measured and reported. This could be
important in the future if structural separation is ordered as all wholesale services
would have to be identified in that process. Including Special Access would also
allow direct comparison between BST’s Special Access performance and its
performance on other services like resale, interconnection trunks, and unbundled
services. The TRA, as well as CLECs, would have all of the data necessary to
ensure non-discriminatory treatment. The use of a process worked out by all
parties over several months would be far more efficient than establishing and
monitoring an entirely separate regime just for Special Access.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.



EXHIBIT A

Proposed
Special Access Business Rules

rders compleed ‘as verified Y
confirmed customer desired due date, or a subsequent TWTC initiated and verified change in the order
due date

) BST Test Orders
¢ Disconnect Orders

¢ BST Administrative orders
¢ Record Orders
L
*

Orders that are not complete. (Orders are included in the month that they are completed)
Customer Not Ready (CNR), No Access (NA) and Lost Access (LA) only if verified by the customer,

Geography:

e BST R;etail Intra LATA Services: Current regional levels of

o CLEC or Carrier Aggregate disaggregation

e TWTC Specific Exchange Access Services: Current regional levels of
K ffiliate Aggregate disaggregation

Business The percent of orders completed on or before the BST committed (FOC) due date. Each
Rule circuit is counted as a separate order, even if multiple circuits are ordered at the same
time. A requested change in order due date is communicated by a supplemental issue
of the ASR (“SUPP").

on or ore the first

i ; Retail Specials: Special Access:
DSO « DSO
DS1 e DS1
« DS3
e  OCx

o e “M’%;’?%?""*t Dénomiiiators

Number of orders completed for product ‘
1 completion date is on or before the group.
7| customer desired due date.

R A e Y AR e
3 Number of Orders where the Order
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Average Delay Days 0 issed lnsllation rdrs ] 2)

caused missed order due dates.

This metric measures the average delay days for

BST Test Orders

Disconnect Orders

BST Administrative orders

Record Orders

Orders that are not complete. (Orders are included in the month that they are completed)
Customer Not Ready (CNR), No Access (NA) and Lost Access (LA) only if verified by the customer.
Saturdays, Sundays, and Legal Holidays are not counted as Delay Days.

feet Rport By v Tt R S I b T AT e A D T Y oapy: I N R A R IR P NG SN SO Tt
e BST Retail Intra LATA Services: Current regional levels of
e CLEC or Carrier Aggregate disaggregation
o TWTC Specific Exchange Access Services: Current regional levels of
o BSE Affiliate Aggregate disaggregation

‘Business | Measures the average number of days between the first FOC due date (ora |
Rule subsequent customer initiated due date that was verified by the customer) and the

actual work completion date as verified by the customer. Each circuit is counted as a
separate order, even if multiple circuits are ordered at the same time. A requested
change in order due date is communicated by a supplemental issue of the ASR
("SUPP").

2% | Retail Specials: Special Access:
41e DSO e DSO

L1 o DS1 e« DSt
P DS3 e DS3
e OCx
‘ SNPLr e g '43@.5%‘ ot AT ;‘:_::- b‘fg-/'*/“” s ‘ e %y Mo N
TS Numeratof R Sie S0 R R Denominatoris

Sum of the completion date minus due date\ Number of orders missed for BST
<l for orders missed due to BST reasons. reasons.
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Installation Quality (SA 3) e
is metric measures the percent of new TWTC circuits installed by BST where a reported trouble
found in the network within 30 days of order completion. Includes Test OK and found OK trouble
disposition codes.
Troubles closed due to customer action.
e Troubles reported by BST employees in the course of performing preventative maintenance, where
no customer has reported a trouble.
Customer Premises Equiment {CPE) troubles verified by the customer
Less than ual to 1.0 trouble reports within 30 days per 100 circuits installed during the < /.5
‘ calendar month b producttype%rle).

Geograph

BST Retail Intra LATA Services: Current regional levels of
e CLEC or Carrier Aggregate disaggregation
« TWTC Spec|fc Exchange Access Services: Current regional levels of

disaggregation

Includes trouble reports received on the same day, or the day foliowmg BST completion
Rule of TWTC's order within 30 calendar days of order completion. Data is captured by
product type.

;| Retail Specials: Special Access:

e DSO s DSO

e DS1 D31
e DS3 o DS3
. L] OCX

OCx

i Ll

2
.

e

Number of trouble reports on c:|rcmt§ ,Total cnrcunts installed in caléndar month /
‘= installed within 30 days of trouble report.




Order Confirmation Timeliness (SA 4)

"This metric measures the percentage of BST Firm Order Con irmations (FOC), that include facility checks
and delivery of a Design Layout Record (DLR), within the specified timeframes.

BST Test Orders.

Weekend and holiday hours (other than flow-through):

Weekend hours (5:00 PM Friday to 8:00 AM Monday).

Holiday hours (5:00 PM of the business day preceding the holiday to 8:00 AM of the first business

Firm Order Confirmation:

e Electronically submitted or Manually submitted Orders with facility check: 95% within 48 hours.
Design Layout Record:

. 5 business days regardless of Order method.

Geograph

intra LATA Services: Current regional levels of
disaggregation

Exchange Access Services: Current regional levels of
disaggregation

. CLEC or Carrier Aggregate
e TWTC Specific
e BSE Affiliate Aggregate

Business The amount of elapsed time in business days between BST receipt of a clean Access
Rule Service Request (ASR) and distribution of a Firm Order Confirmation (FOC), with facility
check, to TWTC. Measures percentage on-time FOCs returned to TWTC, and
subsequent BST delivery of DLR within 5 business days completed between the
measured dates. Note: The received date is restarted for rejected orders, and for each
SUPP to change address, connecting facility assignment (CFA), or anything that
materially affects the design of the circuit.

e

(EF #

%7- / e

SA4-01 % On Time FOC - Facility Check (Electronically or Manually submitted)

Products :} Special Access Services:

| * DSO

il o DS1

« DS3

i) e OCx
T r--i%s’% <,.—‘;,-%M\V. toyercra ,,Wa\:; »M‘?_,‘F o R ) e AR e 13 RE AL o7 :;.":m. xE %
o e e Numeratorses R 2% Denominaton il s

SEREL Number of electronic or manual ASRs TotaI number of electronic or manual
% confirmed with a facilities check, sent where | ASRs due for confirmation with a facility
% confirmation date and time minus check.
24l submission date and time is less than
| standard for specified product.

% On Time Design Layout Record (DLR)

2| Special Access Services:
Y] « Same as FOC products

Number of DLRs completed on or before'5 Number of DLRs de in month.
7| days.

I e e T e
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Percent Missed Customer DeSIredDue Dates(CDDD) Due toa Lack of Facllltles

(PF) status.

o BST Test Orders
Disconnect Orders

BST Administrative orders
Record Orders

Orders that are not complete. (Orders are included in the month that they are completed)

[ “This metric measures the percent o missed CDDD's due to BST placing the order in Pending Facility |

Geography: State

BST facilities.
that results in a missed CDDD.

>rcent f otal monthly Orders that are placed in PF sta
An order that receives a jeopardy code associated with PF status

Fue R \3\" Sy

; "Calculatlo

=1 Retail Specials:

Special Access:

e DSO
e DS1
o DS3

e OCx (included in DS3 measure)

PSR
e R S “\’M’ ‘i@u@?‘ﬁv

Ao D"”i’ié‘hmafoﬁ

SR

S

"1 facilities that result in a missed CDDD.

Number of FOC'd or dlspatched orders
placed in PF status due to lack of BST

Number of FOC dor dlspatched orders

completed for the product group.
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Trouble Duration Intervals (SA 6)

"This metric measures trouble duration intervals. Mean Time to Repair: (MTTR) measures the average |
duration time from trouble receipt to trouble clearance. It includes Test-OK and Found-OK. Measured on
a runnmgclock basis, but excludes customer validated no access time.

Subsequent reports (additional customer calls while the trouble is pending)
e Customer Premises Equipment (CPE) troubles
e Troubles closed due to customer action.
e Troubles reported by BST employees in the course of performing preventative maintenance, where
no customer reported a trouble.

7 f r's t’fv‘?-i

For DSO and DS1 products, MTTR is:

o Not to exceed 3 hours.
For DS3 and OCx, MTTR is:
s Not to exceed 1 hour. N T

Geography:

Intra LATA Services: Current regional levels of
disaggregation

Exchange Access Services: Current regional levels of
disaggregation

Report By:
e BST Retall

e CLEC or Carrier Aggregate
o TWTC Specific

o BSE Affiliate Aggregate
Metric Calculation Specifics 5 _ ,
Business The restoral interval for resolution of TWTC requested maintenance and rep ir is the
Rule elapsed time, measured in hours and tenths of hours, measured from TWTC's
submission of a customer trouble to BST, regardless of the ultimate resolution of the
trouble, to the time BST confirms trouble resolution with TWTC. The elapsed time is
accumulated by service type and trouble disposition code for the reporting period. The
accumulated time id divided by the count of maintenance tickets reported as resolved
by BST (by service type and trouble type) during the period.

2| Retail Specials: Special Access:
i« DSO s DSO
it DSH e DS1
s« DS3 .
| o OO .
caleiationgt i o e S Nilionton e il e e 1 o e Doy mitafGr e
Sum of trouble clear date and time minus Number of trouble reports for product

2| trouble receipt date and time for product group.
| group




e|ectIngy Timeliness (SA 7)

o BST Test Orders
e Duplicate Rejects/Queries — Rejects/Queries issued against a unique PON (PON + Version Number

+ Carrier 1d), identical and subsequent to the first reject/query.
e  Weekend and holiday hours (other than flow-through):

Weekend hours (5:00 PM Friday to 8:00 AM Monday).
Holiday hours (5:00 PM of the business day preceding the holiday to 8:00 AM of the first business

Report By: Geograph
e CLEC or Carrier Aggregate Intra LATA Services: Current regional levels of
disaggregation

e TWTC Specific

e BSE Affiliate Aggregate Exchange Access Services: Current regional levels of

disaggregation

The amount ofelapsed time (in hours and minutes) between receipt of an ASR and
distribution of an ASR reject/query.

Busmess
Rule

| Special Access:
o DSO
DS1

‘Products:

él@ﬁm [o5a5 Denominatoric

Sai o ™y "-’Wl“h e ‘l

Total number of ASRs electromcally or =

; Number of electromc or faxed
rejects/queries sent where reject date and
7] time minus the submission date and time is
within the standard for the specified

faxed submitted rejected/queried for a
specified product.

| product.
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hin Specified Interval (SA 8)

Completed wit

“For Specials orders, the percent of orders comleted in specified number (by metric) of business ays
as specified, between application and work completion dates. The application date is the date (day zero
(0)) that a valid service request (ASR) is received.

If TWTC order is faxed, application date is business

Disconnect Orders.

Orders where customers request a due date that is beyond the standard published product
installation interval.

BST Administrative orders.

Orders with invalid intervals (Negative Intervals or intervals over 200 business days — indicative of
typographical error).

Orders that are not complete. (Orders are included in the month that they are complete).

Geography:
Intra LATA Services: Current regional levels of
disaggregation

BST Retail

e CLEC or Carrier Aggregate
e TWTC Specific Exchange Access Services: Current regional
. levels of disaggregation

BSE Affiliate Aggregate

- Specifi

The percentage of orders completed within the specified interval is determined by first

Rule counting, for each reporting dimension, both the total numbers of orders completed
within the reporting interval and the number of orders completed (within each sub-
metric category) within the published or specified order interval,

Products Retail Specials: Special Access:

e DSO + DSO
« D31 + DS1
¢ DS3 e DS3
¢ OCx s OCx

% Completed in six (6) Days (one (1) to ~twenty-four (24) circuits ~ Voice Grade

& Digital Data)
AL

R e o S T S R O T L o X ey
R e LN N 3 ; e s SR S wﬁqﬂ-’%\« e
Pong o NunstaeR iR R A i DeniominafoRii i

Count of Specials orders with one (1) to

Count of Specials orders with one (1) to
five (24) circuits

2| five (24) circuits where completion date
/| less application date is six (6) or fewer
3% days.

0 T,
JPL‘- Ly

plf



SA 8 -DS1

et

Cal ulation

| days.

% Completed in nine (9) Days (one (1) to -e:ght (8) Systems DS1)
NM*'A« WMWT“’;Xfﬁé@i_ R 3 V o
i uwwm:w DR A
[ Count of Special orders with one (1) to
eight (8) systems where completion date
less application date is nine (9) or fewer

4(

Count of Special orders wrth one Mo |
eight (8) systems.

"SA §-DS3

T% Completedm twenty (20) Days (one (one(1)to ~four (4) Systems — DS3)

Calculation

[ ‘3'154\«‘}'11

Numer

ratere e

A

=‘3~DW£M u:.m\l..wtmw;@g E ?,
e § BB AN AR SR }%Ff; ;'(f »-H‘J

: Count of Specral orders with one (1) to to
four (4) systems where completion date

| less application date is twenty (20) or

| fewer days.

Count of Speoral orders with one (1) to four
(4) systems.




' This metric measures the a ag
the close of the reporting period.

An open order is a valid order that has not been completed and has been placed in PF status. Open
orders in PF status include:

1. open orders that have passed the original CDDD due to BST placing the order in PF status reasons;

and
2. open orders that have not been assigned a completion date due to BST placing the order in PF

status reasons.

BST Test Orders.

Disconnect Orders.

BST Administrative Orders.

Orders that are complete or cancelled before the due date.

Orders that have passed the committed completion date, or whose completion has been delayed,

due to TWTC or end user delay.

e Orders that at the request of TWTC or BST Retail customer have not been assigned a completion
dat

4
.
.
[ ]
[ ]
.

 Geography:
. IWIC Specn‘"c _
“Business Measurementofthe average resolution interval for open PF status orders that have
Rule missed their original CDDD unless a subsequent change of due date is requested and

verified by TWTC (via SUPP to the ASR for TWTC). Measurement of the average
resolution interval for open PF status orders that have not been assigned a completion
date due to BST reasons will commence with the PF status application date (PF status
application date = Day 0).

Retail Specials: Special Access:

. ¢« DSO
e DS1
« DS3
o  OCx (Included with DS3
measurement)

:| the open PF status order application date in | reporting period.
the reporting period. 4

" re e AT ?;h@- = 1@ g e a s s'-'--',g,,:gﬁ; Eg
. f A 2
2 \. "-:.’m (‘trw'-"d»m-&w’t ﬁmﬁﬁé %:‘."Z@'s’:@a b&ﬁ?ﬁg‘ “L Vpiaovﬁ oA et des i

T Sum ef PF status completion dates, minus Total number of PF status orders in the ‘




Thlsmetnc measures the percentage of orders with m|sse dueda es tha recelve Jeopardy notlces on or
before herder due date.

o BST Test Orders
» Disconnect Orders.
e BST Administrative orders.
Orders that are not complete or cancelied.

‘Performance Standard:
Jeopardy Status Notification:
BST should provide notice of a missed committed due date and a reason for the miss as soon as it has
knowledge that the due date will be missed.

For 100% of missed committed due dates, notice, a reason for the missed date, and an expected
completion date received as soon as BST has knowledge that the due date will be missed, but no later
thanclose of business on due date.

Report By: Geography:

e BST Retall Intra LATA Services: Current regional levels of

e CLEC or Carrier Aggregate disaggregation

e TWTC Specific Exchange Access Services: Current regional levels of
» BSE Affiliate Aggregate disaggregation

Breakdown by Reason Code:

Percent jeopardies is the percentage of total orders processed for whic
Rule TWTC that the work will not be completed as committed in the original FOC. The
measurement result is derived by dividing the count of jeopardy notices that BST issues
to TWTC, by the count of FOCs returned by BST during the identical reporting period.

.| Retail Specials: Special Access:
‘e DSO e DSO
DS1 « DS1
o« DS3
» OCx
Numeralor e Denominator

% R ; Z P
Number of mlssed commltted due dates Number of mussed committed due dates
where notice received on or before the due
date.
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‘rouble Report Rate (SA 11)
Th|s metric measures the total mmal customer dlrect or referred troublesreported where the trouble
disposition was found to be in the network or a trouble condition was not found (Found OK and Test OK),
per 100 circuits in service.
Subsequent Reports: Additional customer trouble calls while an existing trouble report is pending —
typically for status or to change or update information, will be permitted but will not be counted against
the initial trouble report.
‘e Troubles reported on BST official (administrative) lines.
e Troubles closed due to customer action.
e Troubles reported by BST employees in the course of performing preventative maintenance, where
no customer has reported a trouble
¢ Customer Premises Equipment (CPE) troubles
e Subsequent trouble reports while the initial trouble report is pending.
so e

Geography:

intra LATA Services: Current regional levels of
disaggregation

Exchange Access Services: Current regional levels of

disaggregation

BST Retall
CLEC or Carrier Aggregate
TWTC Specific

TWTC and BST repalr reports are entered mtoand tracked v:a BST WFA (work force
Rule administration). Repair reports are downloaded nightly into BST TMS (trouble
management system). Reports are counted in the month they post to BST TMS.

Retail Specials: Special Access:
« DSO » DSO

e . DS1 e DS1
b « DS3 e DS3
o (OCx
e Numeratorangis s SHOMInaton s

Number of all trouble reports with found o \Nu‘mber of mrcwts in service.
%] network troubles or not-found troubles.




: Definitio o T g

This metric measures the percent of troubles cleared that have an additional trouble reported/cleared
within 30 days for which a network trouble is found. A repeat trouble report is defined as a trouble on the
same circuit as a previous trouble report that occurred within the last 30 calendar days of the previous
trouble. Any trouble, regardless of the original Disposition Code, that repeats will be classified as a
repeat report.

The identification of a repeat report and the scoring (number of days since original report) is based on the
| re ort (oftenr fer d to as th " 0 theCI eDate of the re

» Troubles reported by BST empioyees in the course of performing preventative maintenance, where
no customer has reported a trouble.
e Excluded from the repeat reports are: subsequent reports (additional customer calls while the trouble
is pending).
e Customer Premises Equipment (CPE) troubles when verified by the customer.
Troubles reported but not found (Found OK and Test OK).
e Troubles closed due to customer actions.

Geography:

Intra LATA Services: Current regional levels of
disaggregation

Exchange Access Services: Current regional levels of

disaggregation

BST Retail
e CLEC or Carrier Aggregate
e  TWTC Specific

BSE Affiliate Aggregate

Busmess

Rule an original customer report. When the second report is received in 30 days, the original
report is marked as an original of a repeat report, and the second report is marked as a
repeat. If a third report is received within 30 days, the second report is marked as an
original of a repeat report as well as being a repeat, and the third report is marked as a
repeat. In this instance, there would be 2 repeat reports.

 Pradic ‘| Retail Specials: Special Access:
= y » DSO

s DS1

¢ DS3

. OCX

S y 7 »./:; m@,;«éﬁ%,w . ", ] 9 N :‘%} ?:{i Wzbrré
V% Number of troubles by product type that had Number of troubles by product type~ |
AR % previous troubles closed within the fast 30 reported within the calendar month.
% days.

z
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L 0SS Interface Availability (SA 13 :

Hours of BST pre-scheduled interface downtime.
TWTC interface equipment problems.

Geography:
BST Retail (If analog applies) s Statewide
TWTC Specific
BSE Affiliate Aggregate
CLEC or Carrier Aggregate
" on:Specifics: o
The total “number of hours functionality
hours (by date and time on a 24 hour clock) over which BST plans to offer and support
TWTC access to EDI and/or NDM. “Hours functionality is available” is the actual
number of hours, during scheduled available time, that BST interface is capable of
accepting or receiving TWTC transactions or data files for processing.
Retail Specials: Special Access:

e By interface type e By interface type (i.e. EDI and/or
nd CABS

XA

Number of Schedul!;d lntérface Avallabie
Hours, minus the Number of Unscheduled times 100.
Interface Unavailable Hours




Rule

e BST Retail

e CLEC or Carrier Aggregate
e TWTC Specific

) BSE Aff llate Aggregate

Average Comgle on Interval (SA 14)

Customer requested due dates beyond :nterval offered
e Orders delayed for customer reasons.
o Customer premises equipment (CPE) troubles when verified by the customer.
o BST Test Orders.

Geography:

, error-free ASR to the completlon

Intra LATA Services: To be determined.

Exchange Access Services: To be determined.

Theclock starts on the date a valid ASR is received an stops on the date that
returns completion nofice to TWTC. Orders are included in the month they are
completed.

Retail Specials:
e DSO
DS1

Special Access:

¢« DSO
e D51
« DS3

. OCx

Numerator:

A N PR

'f'dtal busmeés days from recelgt of valid, '
error-free service request to completion

date in BST service order system for new,
| move, or change orders.

vy - A M ﬁ b
Total new, move, or change orders

within the calendar month.




b al

Missed Repair Commitments (SA 15)

v the commitment time due to BST |
reasons. The commitment time is defined in hours. A repair commitment shall be deemed missed when
the clear date and time (in hours) exceeds the BST commitment to repair the trouble. Reports are

Troubles reported by BST employees in the course of performing preventative maintenance, where
no customer has reported a trouble.

e Excluded from the missed repair commitments are: subsequent reports (additional customer calls
while the trouble is pending).

Customer Premises Equipment (CPE) troubles when verified by the customer.

Troubles reported but not found (Found OK and Test OK).

Troubles closed due to customer actions.

Geography.
Intra LATA Services: Current regional levels of
disaggregation
Exchange Access Services: Current regional levels of
disaggregation

Y:
e BST Retail
e CLEC or Carrier Aggregate
e TWTC Specific
. BSE Aﬁ' liate Aggregate

Business The commitment time is defined in hours. If the cleared date and time minus the
Rule receive date and time is greater than the committed repair time, it counts as a trouble
report that missed the repair commitment. Reports are counted in the month they are
closed.
=i | Retail Specials: Special Access:

e DSO e DSO
e DS1 e DS1
e DS3 e DS3
. OCx . OCX

T {JN,_,

S5 Numerator s enominator:s £

Number of trouble reports not cleared by‘ l Total troubie reports reported within the '
| the commitment time for BST reasons. calendar month, times 100.




P

hlS mtrlceasures the percent of troubles cleared in excess of 24 hoursfortroubles reportmgOut of
Service (OOS) which includes no dial tone, cannot be called, or cannot call out. The clock beglns when
the cngrnal trouble report is created in the BST trouble management system and the trouble is counted if

Trouble reports with O0S durat|on of less than 24 hours.
e Troubles reported by BST employees in the course of performing preventative maintenance, where
no customer has reported a trouble.
e Excluded from the OQS reports are: subsequent reports (additional customer calls while the trouble
is pending).
Customer Premises Equipment (CPE) troubles when verified by the customer.
TWTC equipment problems.
Troubles reported but not found (Found OK and Test OK).
Troubles closed due to customer actions.

: eography:
BST Retail Intra LATA Services: Current regional levels of

CLEC or Carrier Aggregate disaggregation
TWTC Specific Exchange Access Services: Current regional levels of

BSEAff liate Aggregate _ disaggregation

Business The close date and time minus the receive date and time must be greater than 0 and

Rule less than 24 hours for it to count as a trouble report that was cleared in less than 24
hours.
p cductsiizazy Retail Specials: Special Access:
"ro %Sﬁz\ = . DSO « DSO
G « DS1 + DS1
e DS3 » DS3
e OCx » OCx
e : S Derominators SR ERER
-,f ‘f-f Number of circuit troubles reported each Total number of circuit troubles reported
22!l month that are not corrected within 24 within the calendar month, times 100.

5| hours.




P

o BST Retail ACAC (Access Carrier Account Center)
e CLEC or Carrier Aggregate LISC (Local Interconnection Service Center)

Business | Measured by individu: queue, if applicable, including
Rule to a live “agent” in each BST work center.

Prodilcts ey

iy are e AL

Calculatio

5E

; Denominator
Total calls answered by work center
within the calendar month.

call answer, minus date and time of call
#| receipt.
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Business
Rule

90% resolved within 30 calendar days

100% resolved within 45 calendar days

If BellSouth does not resolve after 60 calendar days, the dispute is automatically resolved in initiator's
favor

Report By
CLEC or Carrier Aggregate
TWTC Specific
BSE Affiliate Aggregate

This metric measures the length of time to resolve a billing dispute formally presented to BellSouth using
the BAR process.

Initiator of dispute is responsible for providing a contact to confirm resolution of dlspute
Automatic dispute resolution after 60 days is contingent upon BellSouth acknowledged
90% dispute accuracy rate of initiator for previous three reporting periods starting the
date the dispute becomes sixty days old. On the 90" day, BellSouth would be required
to credit the amount of the dispute back to the date of initiation. A Reporting Period is
defined as 30 calendar days. Disputes on all billed rate elements and types of charges,
including recurring, fractional, non-recurring, late payment, and tax, are included.

Billing System Interface Type: CABS

Monthly recurring.
Monthly non-recurring.
Monthly fractional
Adjustments

Late Payment Charges
Taxes/surcharges

Special Access:

e DSO
e DS1
e DS3
e QOcx

Collocation

e SR dta o ‘-‘?
[ ‘.‘é'@éﬁg’g f" }2:3 ‘xv PRl
SRS *%’Era&r?kw 9& -»,L %.:ﬁ?i;

1 Number of dlsputes resolved by‘ BeIISouth’
Y| during a reporting period.

Total number of disputes submltted

within a reporting period.




¥

Billing Stem Interface Type: CABS

BST Retail (if analog applies)
CLEC or Carrier Aggregate
TWTC Specific

Monthly recurring.
Monthly non-recurring.

Business

Usage Element.

Rule billing tables. This is performed by extracting recurring, non-recurring, & usage
elements from the CABS billing system and comparing the billed elements to expected
results. For all validations performed, the number of elements that have been released
prior to correction are counted as an error against the total elements audited.

'Prodictsdisgss.| Retait Specials: Special Access:
o i;gsﬁ%“ « DSO e DSO
O e DSt

: e DS3

¢ OCx

R Nomeraforie i Rl
1 Total monies billed without corrections in Total monies billed in the reporting
%] the reporting period. period, times 100.




CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been served by placing
same in U.S. Mail, postage prepaid, this the 16th day of July, 2001, upon the following:

Guy Hicks, Esq.

BellSouth Telecommunications, Inc.
333 Commerce St., Suite 2101
Nashville, TN 37201-3300

Jim Lamoureux, Esq.

AT&T Communications of the South
Central States

Room 8068

1200 Peachtree St., NE

Atlanta, GA 303039

Tim Phillips, Esq.

Office of the Attorney General
Consumer Advocate and Protective
Division

PO Box 20207

Nashville, TN 37202

Henry Walker, Esq.

Boult, Cummings, Conners & Berry
414 Union St., Suite 1600

PO Box 198062

Nashville, TN 37219

Jon E. Hastings, Esq.

Boult, Cummings, Conners & Berry
414 Union St., Suite 1600

PO Box 198062

Nashville, TN 37219

Clule 2 1]

Charles B. Welch, Jr.




Opening Remarks for TRA Performance Measures Hearing - TWTC

Good morning/afternoon, Directors. My name is Tim Kagele and I am the Vice President
of Carrier Relations & Interconnect Operations for Time Warner Telecom. My
responsibilities include overall strategic management of Time Warner’s ILEC trading
partners, negotiation for interconnection agreements, and negotiation of performance
measures and remedy plans.

As you may be aware, Time Warner is national facilities-based CLEC operating
in over 40 markets. Time Warner has invested in, and deployed its own switching and
fiber optics infrastructure to enable it to serve primarily medium and large size business
customers. We provision the majority of product offerings using our own network to
deliver service to our end user customers. There are however, occasions where my
company must rely on BellSouth’s embedded facilities for the “last mile” loop into
various buildings or geographic locations in order to serve our end user customers. In
these instances, Time Warner has chosen to purchase high capacity services such as DS1s
and DS3s from BellSouth’s special access tariff, rather than purchase equivalent
unbundled or resold high capacity circuits through our interconnection agreement. In this
regard, Time Warner appreciates the opportunity to discuss three key points that address
the need for a comprehensive set of performance measures, and a corresponding self-
effectuating remedy plan that include tariff based, special access services purchased from
BeliSouth.

First, when Tennessee (and the US Congress) opened up the local exchange

market to competition, the only method available to facilities-based CLECs needing to



supplement their own network on day one, was special access. Unbundled services were
just being developed along with the procedures for ordering, provisioning, and
maintaining them. But special access was already available for purchase through
BellSouth’s tariffs, and the back office systems were already in place to support delivery
of these products. In fact, Time Warner was the first CLEC to negotiate an

interconnection agreement with BellSouth in June 1996. The only ordering mechanism

available at the time and offered in the interconnection agreement was the Access Service

Request or “ASR” — the Local Service Request or “LSR” had not even been invented yet!

Rather than waste time, and potentially slow speed to market, some CLECs,
including Time Warner, chose to purchase special access service over that of UNEs
because of the problems BellSouth has had in being able to timely provision UNEs.
Delays in turning up service, especially with the medium and large business segment, can
damage a CLEC’s reputation with those customers from the very beginning.
Provisioning intervals are also typically longer for UNE loops vs. for special access
circuits even though UNE loops and special access circuits often use the exact same
facilities.

The ordering and provisioning processes in place for special access are
established; however, the “well-developed” processes and procedures I mentioned in my
testimony were developed by the industry, not by BellSouth; and just because they are
available doesn’t mean that BellSouth is actually performing well. To the contrary, the
reason that Time Warner is actively seeking performance measures and remedies for
special access is because of the poor service being provided by BellSouth. CLECs

actually pay a premium of about 10% more to purchase special access service over that of



equivalent unbundled high capacity service purchased through an interconnection

agreement. One would expect better service from BellSouth as a result of the price

premium, not less.

A second area that Time Warner wishes to discuss concerns the availability of
metrics that capture BellSouth’s actual delivery of special access service, and a system of
self-effectuating remedies that can serve as an incentive for BellSouth to permanently
correct its poor service delivery. Today, BellSouth offers numerous performance metrics
that capture information regarding service delivery for UNE and resold services as part of
their standard interconnection template. There are at least 60 separate metrics that
address service quality, and some states like Georgia, have ordered even more metrics
and sub-metrics. Contrast the availability of UNE and resale performance metrics with
those currently available for special access, and no meaningful comparison can be made.
For instance, BellSouth captures data and reports its performance on special access for
eight metrics. However, critical areas of BellSouth’s service delivery, like the length of
time orders are held in pending facilities (PF) status, is being overlooked. In addition,
even though BellSouth reports performance on eight different special access metrics, they
only offer two performance measures as part of their tariff, the Service Installation
Guarantee (SIG), and the Service Assurance Warranty (SAW) that have associated
remedies to help compensate their customers for sub-standard service delivery.

BellSouth argues that if they are to have more performance standards for special access,
then they would have to lengthen the intervals to provision the circuits, assumedly so that

they could always meet the published intervals. Performarice measures are supposed to

improve BellSouth’s service, not give them an excuse to offer deteriorated service.




The third and final point TWTC wishes to make concerns special access
remedies. As I mentioned earlier, BellSouth currently has the SIG and SAW metrics that
have associated remedies as part of their tariff. However, these remedies are ineffective
for two reasons. First, there is no escalation of the remedy amounts for continued failed
service delivery by BellSouth comparable to the escalations in their SEEM plan for local
services. Secondly, the remedy amounts do not provide sufficient incentives to BellSouth

to permanently correct problems with poor service delivery. In other words, paying

remedies becomes an acceptable cost of doing business while they continue to deliver

poor service. Time Warner believes that the remedy plan proposed by the TRA in the
baseline recommendation would be the appropriate remedy plan for the performance
measures for special access.

Currently, special access is offered in BellSouth’s federal and state tariffs. We
believe that the FCC is planning on opening a docket to address performance measures,
but certain states such as Texas and New York have taken the lead on this issue,
understanding the importance of supporting the surviving CLECs and the need for
comparable performance measures for all wholesale services. Time Warner believes it is
also important for the TRA to take action on this issue by ordering performance measures
and a remedy plan for special access or by ordering BellSouth to offer special access as a
local network element. If the latter recommendation is adopted, then the performance
measures developed for UNEs in this docket would apply.

Direct performance comparisons for BellSouth’s delivery of high capacity special

access service to that of equivalent UNE or resold high capacity services is essential if

the potential for disparate treatment is to be discouraged. CLECs that choose to purchase



special access service as a wholesale service should not be penalized for their choice of

entry.

In closing, either BellSouth should be ordered to offer comprehensive and

meaningful performance measures for special access, or there should be a special access

product in the interconnection product line that could take advantage of the existing

performance measures for local services. Carriers who purchase special access from

BellSouth to supplement their network and ultimately to offer a finished service to their

end users are purchasing a wholesale service. This Authority should not allow BellSouth

to set the classifications for essential services that CLECs use to offer local exchange

service. Indeed, any service that is purchased by a CLEC from BellSouth that is used in a

wholesale fashion — be it special access, UNEs or resold service - should be subject to

performance measures and remedies.

This concludes my summary.



Marek, Carolyn

From:
Sent:
To:
Cc:

Subject:

Importance:

Marek, Carolyn

Monday, September 24, 2001 2:28 PM

'Greg.Harcrow@bridge.bellsouth.com’

'Patrick. Finlen@bellsouth.com'; ‘cow@farris-law.com'; Kagele, Tim; Hale, Libby; Mitchel,
Dolores

BFR

High

Pursuant to Attachment 9 of the Interconnection Agreement (ICA) bewteen BST and TWTC, please consider this TWTC's
request for a new local network element. TWTC requests that BST provide a local product that is technically exactly the
same as special access, ordered in exactly the same manner (on an ASR), is priced exactly as it is in the federal tariff, but
is afforded, at a minimum, the same performance measurements and remedies as the other unbundled network elements
. Given that TWTC purchases special access on a wholesale basis to provision local exchange service to our end user
customers, the current classification of "special access" is no longer appropriate to meet our business needs. | look
forward to BST's prompt response to this request, but no later than 11/5/01 as provided for in the ICA. Thank-you in

advance for your support,

Carolyn Marek

Time Warner Telecom

Vice-President Regulatory Affairs - Mid-Atlantic Region

(615)376-6404
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VIA HAND DELIVERY

May 11, 2001

Mr. Frank G. Lamancusa

Mr. Christopher N. Olsen

Market Disputes Resolution Division
Enforcement Bureau

Federal Communications Commission
445 Twelfth Street, S W,
Washington, DC 20554

Re: Potential Accelerated Docket Matter -- Time Warner Telecom v BellSouth
Telecommunications, Inc, -

Dear Messrs. Lamancusa and Olsen:

On April 18, 2001, your office requested that BellSouth Telecommunications, Inc.
(“BST”) provide certain additional information to Time Warner Telecom (“TWTC”) to follow
up on the pre-complaint mediation conference that took place in the above-referenced matter on
April 17, 2001. On April 27, 2001, BST responded to the Commission’s request; that response
clarified certain details regarding BST’s provisioning and repair processes as well as its reporting
practices. With regard to those claims that TWTC has been able to clarify, and consistent with
the timetable set forth in the Commission’s April 18, 2001 letter, TWTC hereby supplements its
request for Accelerated Docket consideration. Specifically, TWTC details (1) why BST’s
existing FCC Tariff No. 1 is unreasonable; and (2) even taking that tariff “as is,” how BST has
failed to meet its current obligations. At the same time, because BST’s response failed to fully
respond to two questions posed by the Commission and also raised several other issues, TWTC
has been unable to formally supplement its request for Accelerated Docket treatment with regard
to several other potential claims. In hopes of determining the propriety of those potential claims,
TWTC seeks further clarification of certain 1ssues. TWTC believes that further clarification of
these issues will help it reach a negotiated agreement with BST regarding the terms and
conditions of BST’s special access service. This information will also assist the Commission in
its attempt to mediate the differences between TWTC and BST. Finally, TWTC responds to the
Commission’s request that TWTC describe how it calculates mean time to restore, including
what it considers to be valid “stop” time.

Washingron {x
New York
Pags

Tondon
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I. BST’s Current FCC Tariff No. 1 Is Unjust And Unreasonable In Violation Of
Section 201(b) And Likely Results In Unreasonable Discrimination In Violation Of
Section 202(a).

Section 201(b) of the Act requires that “[a]ll . . . practices . . . for and in connection with
[interstate communications], shall be just and reasonable, and any such . . . practice . . . that is
unjust or unreasonable is . . . unlawful . . . ” 47 U.S.C. § 201(b). Section 202(a) prohibits
“unjust or unreasonable discrimination” in the practices, facilities provided by, or services of a
regulated common carrier and precludes a carrier from exercising any “undue or unreasonable
prejudice or disadvantage” against any person or class of persons. Id. § 202(a). As the
Commission has recognized, some of the largest purchasers of special access are new entrants
such as TWTC Because TWTC is a competitor for these services, BST has an incentive to
discriminate against TWTC, including slow-rolling its special access installations in hopes of
tarnishing TWTC’s reputation with its end users. Absent standard intervals, reporting
requirements, and meaningful penalties in BST’s tariff governing the provisioning of special
access circuits, BST also has the ability to discriminate against TWTC with little risk of
detection. Not only do these deficiencies in the tariff make it more likely that BST will act upon
its incentives and discriminate against TWTC in violation of Section 202(a), but they also render
the tariff patently unreasonable under Section 201(b).

Service Intervals. In its March 14, 2001 letter, BST indicated that its Guide to
Interconnection cannot and does not alter the terms of its tariff. Rather, BST’s “tariff is the sole
instrument that governs the provision of its access services.” Letter from Whit Jordan, BST, to
Frank Lamancusa, FCC, at 5 (3/14/01) (“BST March 14 Letter”). Yet in response to the
Commission’s request that BST provide copies of its tariff provisions that set forth standard
service intervals for the provisioning of DSO, DS1, and DS3 circuits, BST responded by quoting
Section 5.1.1 of its FCC Tariff No. 1, which states that service “intervals will be established in
accordance with published service date interval guidelines,” and attaching excerpts from its
Guide to Interconnection. Letter from Whit Jordan, BST, to Frank Lamancusa, FCC, at 4
(4/27/01) (“BST April 27 Letter”).

First, BST’s tariff does not explicitly reference the standard intervals included in its
Guide to Interconnection. By including its standard intervals in a separate document that need
not be submitted to the Commission and is not subject to approval when modified, BST retains
the ability to unilaterally change these intervals without notice to the Commission or to CLECs.
In addition, it would appear that BST also retains the ability to unilaterally alter its software
systems and databases, such that they would no longer “automatically” return standard intervals
for DSO and DS1 circuits, as BST claims they do now. BST’s ability to unilaterally change its
ostensibly binding intervals under the tariff without notice to competitors is unreasonable and
facilitates BST’s ability to unreasonably discriminate against TWTC without detection.

Second, as discussed in more detail below, a substantial number of TWTC’s orders are
classified as “CY.” or pending facilities. Although TWTC seeks clarification below as to
whether the CY code applies only when a FOC has not been issued, for purposes of this
discussion, TWTC assumes that this is the case. Given that assumption, for those orders coded
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CY, it appears that the Guide to Interconnection contains no standards whatsoever unless and
until a FOC is issued for a specific order. Nor do any performance criteria apply. Even
assuming that the Guide to Interconnection is binding -- which is not clear given BST’s earlier
statements -- BST is still not obligated to provide a circuit classified as CY at any tfime under the
current tariff, prior to the issuance of a FOC for that order.! As the Commission has held in the
context of Section 271 orders, wholesale customers must have nondiscriminatory access to due
dates in order to compete on an equal footing with the incumbent. BST’s apparent claim that it
has complete freedom under its tariff to disregard the due date requested by the wholesale
customer and replace it with BST’s preferred due date -- or no due date at all -- violates this
principle and is patently unreasonable. In any event, TWTC has no assurances that these CY
orders will be processed within any interval -- let alone a reasonable one -- and BST suffers no
consequences if those orders are not processed in a timely manner. The fact that a substantial
number of TWTC’s orders are coded CY and are thus not governed by standard intervals further
illustrates the unreasonableness of BST’s tariff and its ability to discriminate against TWTC with
impunity.

Third, the manner in which BST has set forth its service intervals is ambiguous. As
noted, BST states that it offers standard 5 and 8 day intervals for DS1 special access circuits and
a standard 6 day interval for DSO circuits under its Guide fo Interconnection. In its April 27,
2001 letter, BST appended sections of the Guide that describe the Common Access Front End
(“CAFE") system, which interfaces with BST’s Facility Availability System and allows a
customer to determine whether a given end user location qualifies for the 5 or 8 business day
standard interval. BST April 27 Letter, Attachment 6-2 at page 9 of 33. According to that
Guide, “[e]ffective November 28, 2000, the service date for non-project BellSouth SPA DS1 will
be a standard interval of 5-business days . . . for customer locations found in the Facility
Availability System (FAS) database; and 8-business days in all other customer locations where
facilities are confirmed available. If the customer location requested is not eligible for a 5-
business day interval, an assessment will be made and the best available service date will be
communicated via the FOC.” Id. at page 10 of 33 (emphasis added). Another section of the
attachment states BST’s policy slightly differently, noting that if the CAFE/FAS “system
response indicates that a 5-business day interval is not available then this location is efigible for
an 8-business day interval, if facilities are confirmed available when the ASR is processed.” 1d.
at page 9 of 33 (emphasis added). Although the Guide appears to bind BST to a 5 day service
interval for certain orders, it does not appear to bind BST with regard to the 8 day interval. In
fact, by stating that “an assessment will be made [for orders that do not qualify for the S day
interval] and the best available service date will be communicated [for those orders] via the
FOC,” the Guide to Interconnection appears simply to incorporate BST’s standard practice of
committing to whatever date it returns on the FOC. Thus, contrary to the plain language of
BST’s tariff and its representations during the April 17, 2001 meeting, it appears that the only

A similar problem arises when BST’s database reports a “false negative,” i.e., the database indicates that
facilities are not available, when they in fact are available. It is not clear how often this situation occurs or
when, if ever, it would come to BST’s or TWTC’s attention.
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standard interval to which BST is bound is the 5 day interval for customer locations found in the
FAS database.” In all events, the absence of clear guidelines as to the application of BST’s 8 day
interval makes it impossible for competitors such as TWTC to determine which, if any, standards
apply to a given order, further highlighting the unreasonableness of BST’s tariff and facilitating
its ability to unreasonably discriminate against its competitors.

Return of FOCs. As BST construes its tariff, it is under no obligation to provide FOCs
within a reasonable period of time. BST specifically states in its letter that it is not bound by any
performance benchmark for the timely provision of FOCs (including the 48 hour timeframe set
forth in the Guide to Interconnection). BST March 14 Letter at 5. But this again leaves TWTC
at an unreasonable disadvantage by preventing it from providing prompt and accurate
information to its end user customers as to the provisioning date. The absence of any standards
governing the return of FOCs in BST’s tariff is unreasonable and likely allows BST to
unreasonably discriminate against TWTC,

Return of DLRs. Equally unreasonable, BST claims that it is bound only to provide
Design Layout Reports as of the DLR Date -- the date that BST chooses to provide in the FOC.
BST claims that it is not under any obligation to ensure that DLRs are delivered before the
installation date. But the central point of a DLR is to inform the customer where to connect
facilities and conduct circuit testing prior to installation. Because DLRs are essentially useless
after installation, it is unreasonable to permit BST to provide them after instaflation without any
consequence.

Orders in PF Status Prior to Issuance of a FOC. The absence of any obligation to
provide data on orders in PF status before a FOC has been issued such that wholesale customers
can track the progress of orders is unjust, unreasonable, and likely unreasonably discriminatory.

Reporting and Penalties. BST’s current tariff includes service installation guarantees and
credit allowances for missed service dates for special access high capacity service. See BST
FCC Tariff No. 1 § 2.4.9 (service installation guarantees), § 7.4.1(C) (services eligible for
credits). Specifically, in the event that BST misses a committed due date, it will refund the
nonrecurring charge (“NRC”) for that order. 1d. § 2.4.9(A)-(B). Even so, these guarantees do
not apply to a substantial number of TWTC’s orders. For example, orders coded CY do not
appear to be eligible for standard intervals or NRC refunds.® Moreover, BST’s tariff does not

(B

In comparison to the language in the Guide to Interconnection, BellSouth’s Access Service Improvement
Plan (dated April 12, 2001) states that the 5 business day interval is available for DS! on-net (fiber)
facilities and that the 8 business day interval is available for DS off-net (metallic) facilities. It is not clear
whether these intervals are simply a different way of stating the 5 and 8 day intervals contained in BST’s
Guide to Interconnection, or whether they substantively differ from those stated in the Guide. In any event,
these appear to be examples of additional ambiguities surrounding BST’s intervals, Moreover, as noted,
prior to a FOC being issued, neither interval applies to TWTC orders that have been placed in pending
facilities status.

Again, this is assuming that the CY code applies only to orders that have been placed in a pending facilities
condition prior to issuance of a FOC. As noted, TWTC has sought further clarification on this issue.
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include performance measurements (such as average installation intervals or percentage due
dates met) or benchmarks that trigger penalties if not met. TWTC is thus unable to determine
whether BST is providing TWTC special access circuits in a reasonable, nondiscriminatory
fashion. Absent reliable and transparent performance reporting, it is unreasonable to require
TWTC to rely upon a principal competitor to determine whether it is receiving reasonable and
nondiscriminatory provisioning.

IL Even Assuming BST’s Current FCC Tariff Is Reasonable, BST Has Consistently
Failed To Meet Its Obligations Under That Tariff.

When BST receives an access service request (“ASR”), it communicates a “service date
.. . to the customer via the Firm Order Confirmation (FOC). This service date is also referred to
as the BellSouth Committed Due Date (CDD) or Committed Date (CD).” BST April 27 Letter,
Attachment 6-2 at page 4 of 33. BST’s tariff in turn dictates that “[t}he time required to
provision the service (i.e., the interval between the Application Date and the Service Date) is
known as the service interval. Such intervals will be established in accordance with published
service date interval guidelines which are available to customers upon request, whether the
customer’s service is subject to standard or negotiated intervals.” BST FCC Tariff No. 1 § 5.1 1.
Although as noted BST originally indicated that its Guide fo Interconnection cannot and does not
alter the terms of its tariff, BST has since relied upon that document as the source of several
standard intervals for special access, including a 5 and 8 day interval for DS1 and a 6 day
interval for DSO circuits. BST Aprif 27 Letter at 4. As discussed below, BST fails to meet
roughly 20% of the due dates to which it commits for TWTC’s special access orders. In
addition, as noted earlier, BST’s April 27, 2001 response raised certain issues that must be
clarified before TWTC is able to assess other potential claims. Accordingly, TWTC sets forth a
number of questions for which it seeks a response, including two questions originally posed by
the Commission to which BST did not respond. Once TWTC has received that additional
information, it believes it will be able to determine whether these potential claims are appropriate
for inclusion in the accelerated docket.

A. BST’s Repeated Failure To Timely Provision TWTC’s Special Access
Facilities Constitutes An Unjust, Unreasonable And Impermissibly
Discriminatory Practice.

Once TWTC has stated a claim under Section 208, the burden of proof shifts to BST to
rebut that claim. Here, BST relies on its percentage met CDD data to support its claim that it is
not acting unreasonably or unreasonably discriminating against TWTC with regard to the
provisioning of special access circuits. As detailed below, however, because BST’s on-time
performance for percentage met CDD is at best obscure and at worst overstated, BST cannot
meet its burden of proof based on this data and thus fails to rebut TWTC’s claims. Specifically,
BST’s call details for October, November, and December -- which underlie its aggregate
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percentage met CDD report -- suffer from at least two infirmities.* First, when an order is coded
CY, or “pending facilities condition,” BST appears in some cases to automatically classify what
is otherwise a missed due date as a CDD made. Such a system at best skews, or, at worst,
unfairly inflates, BST’s reported provisioning performance. Nor is this problem academic, as a
substantial number of orders are coded CY. For example, in October, 42% of TWTC’s orders
are coded CY, and in November and December 2000, 30% and 23.5%, respectively, of TWTC’s
orders were coded CY. Although, as discussed below, it is not entirely clear what effect this
code has on BST’s obligations to provide or meet a CDD, it appears that these orders can remain
pending indefinitely without having a CDD assigned.” Second, when a CDD is missed due to a
subscriber reason, rather than exclude those misses entirely from its calculation of on-time
performance (as it does for ARMIS and as is typically done for Section 271 performance
reporting), BST instead counts those CDD misses as CDD mades. These problems with BST’s
“voluntary” reporting further illustrate the need for binding and transparent reporting
requirements.

TWTC lacks sufficient data to control for the effect of the first practice. It is able,
however, to filter out the effect of the second practice, namely, that of coding CDD misses due to
subscriber reasons as CDD mades. Removing those orders from the numerator and denominator,
it appears that for the last quarter of 2000, BST consistently delivered fewer than 80% of
TWTC’s special access circuits on-time. Specifically, in October, BST delivered 79% of
TWTC’s circuits on-time. In November, that percentage dropped to 76% on-time, and in
December, BST delivered 78% of TWTC’s orders on-time.® In comparison, ARMIS data from
other Bell Operating Companies report much higher on-time performance for 2000; Ameritech
reports that it met its committed date 88% of the time, SWBT, 94% of the time, and Qwest,
91%.” BST’s performance therefore appears to be roughly 10-15 percentage points below

As noted in TWTC’s December 29, 2000 letter, prior to October 2000, BST reported percentage met
customer desired due date, or CDDD. Thus, for the time frame at issue here, TWTC has Provisioning
Detail Reports for CDD for October, November, and December only.

Moreover, it appears that where an order is coded CY, the CDD is missed, and no other company reason is
designated for the miss, that order is counted as a CDD made.

Specifically, for October, BST classified 12 misses due to subscriber problems as CDD mades. Subiracting
those orders from the total reported, 64, leads to 11 orders missed out of 52, or 21.2% missed and 78.8%
on-time. For November, BST classified 13 subscriber misses out of 76 total orders as CDD mades. Fifteen
CDDs were missed out of 63, or 23.8% missed and 76.2% on-time. For December, BST classified 5
subscriber misses out of 51 total orders as CDD made. It missed 10 CDDs out of 46, or 21.7% missed and
78.3% on-time.

Although Verizon (formerly Bell Atlantic) met its committed date only 82% of the time in 2000, it is
currently under investigation for similar complaints regarding discriminatory and unreasonable
provisioning for special access. See, e.g., Communications Daily, March 19, 2001 (Massachusetts DTE
investigating “complaints from CLECs that Verizon quoted "extremely long’ provisioning intervals, failed
to meet those extended intervals, failed to keep carriers updated on order progress and had problems
maintaining existing circuits”); Peter J. Howe, Verizon’s Tardiness on Access Hurts Rivals, Regulators
Told, Boston Globe, Apr. 5, 2001, at ES; Tom Kirchofer, DTE Investigating Verizon, Boston Herald,
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standard industry performance -- a level that must be unreasonable under Section 201(b) of the
Act. In addition, for 2000, BST reports an aggregate percentage commitments met of 90% --
11-13 percentage points higher than the percentage of commitments met for TWTC. BST thus
appears to be discriminating against TWTC vis-a-vis other carriers, in violation of Section
202(a).

B. Without Additional Information, TWTC Is Unable To Determine Whether
BST Violates Other Provisions Of Its Current FCC Tariff.

TWTC believes that there may be other ways in which BST violates the current
provisions of its FCC Tariff No. 1, including its duty to meet maintenance and repair intervals as
specified in that tariff. However, in part because BST failed to answer two questions posed by
the Commission and in part because the information provided by BST raised further issues,
TWTC has been unable to accurately assess BST’s performance under its existing tariff or to
determine the propriety of these potential claims. Because BST is the only party in possession of
much of this information, TWTC respectfully requests that the Commission require BST to
answer the following questions as part of the ongoing effort to resolve this matter.

As noted, BST’s Guide to Interconnection suggests that the only interval that is
automatically assigned is the 5 day interval, and further indicates that a carrier may be eligible
for the 8 day interval if the 5 day interval is not available, but only if facilities are confirmed
when the ASR is processed. If the facilities are not in the FAS, then what steps does BST take to
confirm that facilities are available? For example, does BST dispatch a technician to check for
facilities prior to committing a service interval for that order? Do standard timeframes govern
when BST must take these intermediate steps? Depending on the answers to these questions, it
may be that BST’s 8 day interval applies to a very narrow subset of orders, or it may apply only
after an unmonitored delay. If that is the case, then the reasonableness of BST’s existing
intervals is further called into question. The Guide also indicates that “[o]rder confirmations
may be updated when unforeseen circumstances require a change in the original service date.”
BST April 27 Letter, Attachment 6-2 at page 10 of 33. In what situations would such an update
occur? As with the 8 day interval, the answer to this question goes to the application and
reasonableness of BST’s existing intervals.

Several questions also arise with regard to BST’s CDD made/miss coding system. For
example, if the Guide in fact allows BST to later “update” the original CDD due to “unforeseen
circumstances,” as suggested in the language quoted in the prior paragraph, what effect would
such an update have on BST’s classification of that order as a CDD miss or a CDD made? Ona
related note, is a CY code assigned only when FAS indicates that facilities are not available for a
given order, or is it also assigned when an order that initially received a committed due date on
the FOC is later placed into pending facilities status? TWTC also seeks clarification of the
subscriber problem codes. For example, if the committed due date were two weeks away, and

March 17, 2001, at O14. In addition, Verizon’s performance in the former GTE region has alsc slipped. In
1999, GTE’s on-time commitments met was 90% compared to 84% for 2000.
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BST experienced a problem with accessing the subscriber’s equipment on day 3, obtained access
on day 4, yet subsequently missed the due date, would that order be classified as a CDD made?
Alternately, if a customer requested and BST agreed to a later due date, and BST subsequently
missed that new due date, would BST count that order as a CDD made? Further, under what
scenarios would an order be coded SP, or “Subscriber Requests Appointment Prior To Initial
Appointment,” and what effect would that have on the committed due date? Similarly, what
types of situations result in an order being coded SO, or “Subscriber Other”? Each of these
questions goes directly to the reliability of BST’s CDD reporting as a means of assessing its
provisioning performance.

With regard to FAS, are there any instances in which FAS reports that facilities are not
available, and BST subsequently discovers that they are available? If so, does BST have any
reliable estimate of how often this occurs? If BST determines that this situation has occurred,
what steps does it take to remedy the situation? For example, does it refund any costs that might
have been assessed to repair or build facilities? Depending on BST’s responses to these
questions, TWTC and the Commission will be in a better position to determine the
reasonableness of the existing terms of BST’s tariff and the propriety of relying on FAS to
determine the availability of facilities and to generate standard intervals for special access orders.
On a related note, BST’s performance reports to TWTC include data on the “Average CY Gap” .
and “Average Overall Gap,” each of which is reported in business days. What do these data
points measure? The answer to this question will allow TWTC to better assess the effect of the
CY code, and whether BST is meeting the provisioning obligations imposed by its current tariff.

With regard to the interaction of its tariff and the Guide fo Interconnection, has BST
altered its position that its Guide does not govern its provisioning of access services? If the
Guide does not govern BST’s provisioning practices, then BST’s tariff contains no standard
intervals and is unreasonable on its face. Are there any standard intervals in BST’s tariff or the
Guide governing the provision of DS circuits for which facilities are deemed not available prior
to the issuance of a FOC? If not, then the absence of binding intervals as to those orders prior to
the issuance of a FOC is unreasonable and is likely unreasonably discriminatory.

Also, BST failed to answer two questions posed by the FCC. In question 2, the
Commission asked BST to explain why the CDD YTD Provisioning Report for October 2000
lists 86 orders while the October 2000 CDD Provisioning Detail Report lists 58 orders (both
appended as Exhibit D to TWTC’s December 29, 2000 letter). The Commission’s question
appears to focus on the disparities between BST’s aggregate and detailed October data, as that
data was initially provided to TWTC. BST’s response, however, focuses on why its YTD totals
for October 2000, as reported in Attachment 3 of BST’s March 14, 2001 letter, did not match its
October Detail Report, as included in TWTC Exhibit D. Specifically, BST provided a revised
CDD YTD Provisioning Report for October 2000, indicating that the actual number of orders for
October totaled 64 and providing a revised CDD Detail Report that includes 64, not 58, orders.
BST’s response does not, however, explain why its aggregate YTD report for October that was
originally provided to TWTC listed 86 orders while its Detail Report listed 58 (revised in the
April 27, 2001 letter to 64) orders. Nor does it explain the disparities between the CDD YTD
Provisioning Report appended to its March 14, 2001 letter and the CDD YTD Provisioning
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Report appended to TWTC’s December 29, 2000 letter. Moreover, BST’s revised CDD YTD
Provisioning Report, Attachment 3 to its April 27, 2001 letter, contains additional -- also
unexplained -- discrepancies for the number of on-time orders for April-July, as well as the
number of total orders for May, when compared to the CDD YTD Provisioning Report appended
as Attachment 3 to BST’s March 14 letter.

BST also fails to explain why the “on-time” total for orders in the CDD YTD report (738)
is not the sum of the DSO (7), DS1 (772) and DS3 (109) orders, as requested by the Commission
in question 2, and fails to provide a citation to a service warranty provision in its tariff that
concerns repair intervals, as requested by the Commission in question 4. TWTC respectfully
requests that BST respond in fuil to the Commission’s original questions, including explaining
the discrepancies identified above. As with the other clarifications requested by TWTC,
responses to these questions will better enable the Commission and TWTC to assess the
reasonableness of BST’s existing tariff and whether BST is unreasonably discriminating against
TWTC under that tariff.

Finally, during the April 17, 2001 mediation conference, the Commission asked TWTC to
explain how it calculates average (or mean) time to restore (“MTTR”) and how it classifies
start/stop time. Attached please find a summary sheet defining MTTR and describing how
TWTC calculates that average, including the LEC Duration component.

Conclusion

As indicated in its December 29, 2000 letter, TWTC believes that consideration of this
matter by the Commission under the Accelerated Docket is both warranted and appropriate.
Moreover, TWTC respectfully urges that it would be appropriate for the Commission to require
BST to answer the questions posed in Section I1.B,, since BST is the entity most likely to have
this information in its possession and readily at its disposal. Please do not hesitate to call us if
you have any questions or concerns regarding this matter.

Sincerely,

A Peefallots,

Thomas Jones

A. Renée Callahan
Attorneys for
Time Warner Telecom

ce: Whit Jordan, counsel for BellSouth



ATTACHMENT

TWTC Mean Time To Restore

Definition of MTTR:

MTTR (Mean Time To Restore) can be defined as: the average time required te return a failed device or system
impairment to service.

How MTTR is Reported on Customer Facilities:

A customer facility would include any service agreed upon within a contract by Time Warner with our customer,
where Time Warner has agreed, in any capacity, to maintain that service for the customer. The MTTR is calculated
from the time the impairment is reported by the customer, or representative of the customer, into Time Warner’s
National Operations Center (“NOC”), to the time the impairment has been restored and accepted by the end user
customer as restored. The Mean Time To Restore calculates the total duration of a trouble report less any customer
referred (“stop™) time on the trouble report, and includes both the time required for Time Warner to determine
whether the trouble is ocated on Time Warner’s network (“on-net”) or whether it is located on facilities owned and
maintained by another carrier (“off-net”). Any time accumulated due to no access to the customer site or action
required by the customer is removed from this time. Monthly MTTR is calculated by adding the elapsed time for
each trouble ticket and dividing that sum by the total number of trouble tickets resolved during the month,

How the LEC Duration is Calculated:

For “off-net” troubles, the MTTR includes a LEC Duration component. The LEC Duration measures the elapsed
time from when Time Warner notifies the LEC of the trouble until the time Time Warner accepts the restoral, minus
any valid stop time. Valid stop time includes customer-related delays. Examples of customer-related delays include
a lack of access to the customer premises; the customer is not available to test or to accept the repaired service; or
the customer has otherwise requested a delay of the repair. In addition, any time during that period that the LEC has
referred the trouble back to Time Warner for action is subtracted from the LEC Duration.
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December 29, 2000 0029 200 PUBLIC VERSION

Mr. Alexander Starr

Chief, Market Disputes Resolution Division
Enforcement Bureau

Federal Communications Commission

445 Twelfth Street, S.W.

Washington, DC 20554

Re: Request for Confidential Treatment of Letter Request for Inclusion on the Accelerated Docket

Dear Mr. Starr:

As required by Section 1.730(b) of the Commission’s rules, 47 C.F.R. § 1.730(b), Time Warner
Telecom (“TWTC?”) is filing the attached Request for Inclusion on the Accelerated Docket
(*Request”).

TWTC has filed under separate cover a proprietary, unredacted version of its Request, as well as
a request for proprietary treatment under Section 0.459 of the Commission’s rules, 47 C.F.R. § 0.459.

Accordingly, TWTC is filing this letter for public inspection. Please call if you have any
questions regarding this matter.

Attorneys for
Time Warner Telecom

Enclosure

cc: Frank Lamancusa
Deputy Division Chief,
Market Disputes Resolution Division

Washington, DC
New York

Paris

London_
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Mr. Alexander Starr R.‘tc Hﬂ. m

Chief, Market Disputes Resolution Division
Enforcement Bureau

Federal Communications Commission

445 Twelfth Street, S.W.

Washington, DC 20554

December 29, 2000

Re: Request for Confidential Treatment of Letter Request for Inclusion on the Accelerated Docket

Dear Mr. Starr:

As required by Section 1.730(b) of the Commission’s rules, 47 C.F.R. § 1.730(b), Time Warner
Telecom (“TWTC”) is filing the attached Request for Inclusion on the Accelerated Docket (*“Request™).

TWTC hereby requests, pursuant to Section 0.459 of the Commission’s rules, 47 C.F.R. §
0.459, that the Commission withhold the enclosed confidential, unredacted version of the TWTC
Request from public inspection. Proprietary treatment under Section 0.459 is appropriate here because
this unredacted filing contains privileged and confidential information, and public disclosure of this
information would likely cause substantial harm to the competitive position of TWTC.

Accordingly, we have enclosed with this letter an unredacted version of the TWTC Request.
We have also enclosed a public version of the cover letter. Please call if you have any questions about
this matter.

Attorneys for
Time Wamner Telecom

Enclosure
cc: Frank Lamancusa
Deputy Division Chief,
Market Disputes Resolution Division
Washington, DC
New York

Paris
London



WILLKIE FARR & GALLAGHER Three Lafapec Cente

1155 21st Streer, NW
Washingron, DC 20036-3384

202 328 8000
Fax: 202 887 8979

December 29, 2000 CONFIDENTIAL
NOT FOR PUBLIC INSPECTION
Mr. Alexander Starr
Chief, Market Disputes Resolution Division
Enforcement Bureau
Federal Communications Commission
445 Twelfth Street, S.W.
Washington, DC 20554

Re:  Request for Inclusion in the Accelerated Docket

Dear Mr, Starr:

Pursuant to Section 1.730(b) of the Commission’s rules; Time Warner Telecom,
Inc. (“TWTC”) requests that the Enforcement Bureau accept for consideration under the
Accelerated Docket a complaint against BellSouth Telecommunications, Inc. (“BST”). The
basis for the complaint is that BST has violated its obligation under Sections 201(b) and 202(a)
of the Communications Act, as amended (“Act”), to provision, maintain, and repair the special
access circuits it sells to TWTC on just, reasonable, and nondiscriminatory terms and conditions.
Accordingly, in the complaint, TWTC will request that the Commission compel BST to
compensate TWTC for the damages TWTC has incurred as a result of BST’s failure to provide
adequate service and to compel BST to make the necessary improvements to ensure that it
installs and repairs TWTC’s special access on terms and conditions that are just and reasonable
and that do not unreasonably discriminate against TWTC.

1. Background

TWTC is a competitive local exchange carrier (“CLEC”) that sells “last-mile”
broadband data, Internet access and voice to businesses. TWTC currently serves customers in
twenty-two U.S. metropolitan areas in eleven states. In BST’s region, TWTC serves customers
in Charlotte, Fayetteville, Greensboro and Raleigh, North Carolina; Memphis, Tennessee; and
Orlando and Tampa, Florida. Throughout these markets, TWTC builds its own connections to
customer locations whenever possible. In some cases, however, it is not efficient for TWTC to
construct its own last mile connections. Where this is the case, TWTC instead purchases special
access service from BST pursuant to BST’s FCC Tariff No. 1. Although TWTC purchases
services from other providers when available, BST continues to maintain overwhelming control
over the access market in its nine state region. TWTC is, therefore, critically dependent upon
BST in serving its customers in a timely and reliable manner.

Washington, DC
New York
Paris

London
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BST’s performance in providing special access service to TWTC has been and
continues to be poor. TWTC has tried time and again to obtain BST’s cooperation in fixing the
problems with provisioning, maintenance and repair. Despite these efforts and TWTC’s repeated
requests to BST to implement procedures to enhance its performance, BST’s performance
continues to deteriorate. Although BST agrees to discuss TWTC’s concerns and often even
promises to improve its performance, BST invariably fails to follow through. Due to BST’s
repeated failure to meet its legal obligations to provide service on just, reasonable, and
nondiscriminatory terms and conditions, TWTC has been forced to file this letter to seek
inclusion in the Commission’s accelerated complaint docket.

18 BST Installs And Repairs Special Access Services For TWTC On Terms And
Conditions That Violate Sections 201(b) and 202(a) Of The Communications Act.

Section 201(b) of the Act requires that “[a]ll . . . practices . . . for and in
connection with [interstate communications], shall be just and reasonable, and any such . . .
practice . . . that is unjust or unreasonable is . . . unlawful . . .” 47 U.S.C. § 201(b). Section
202(a) prohibits “unjust or unreasonable discrimination” in the practices, facilities provided by,
or services of a regulated common carrier and precludes a carrier from exercising any “undue or
unreasonable prejudice or disadvantage” against any person or class of persons.” 47 U.S.C. §
202(a). In determining whether a carrier has discriminated in violation of Section 202(a), the
Commission applies a three-prong test. TWTC has the burden of persuasion to show (1) that the
services are “like,” and (2) that there is disparate treatment between the “like” services. Once
TWTC has made this prima facie showing of discrimination by establishing the first two prongs
of the test, the burden of persuasion shifts to BST to show that (3) the discriminatory treatment is
not unjust or unreasonable.’

As demonstrated below, BST’s installation and repair intervals for TWTC are
significantly longer than BST’s internal benchmarks for these intervals. BST’s intervals for
TWTC are also inexplicably lengthy when compared to the average intervals reported by other
ILECs in their ARMIS data. By any reasonable measure, BST has failed to provide special
access to TWTC on just and reasonable terms and conditions. Moreover, TWTC’s service
intervals are also longer than BST’s regionwide average intervals for other carriers, as reported
in its ARMIS data. BST’s practice of providing TWTC inferior service unduly disadvantages
TWTC vis a vis these competing carriers, and constitutes an unjust and unreasonably
discriminatory practice.

! The Act defines person to include a corporation. See 47 U.S.C. § 153(32).

z See, e.g., Metrocall v. WorldCom, 15 FCC Red 10826, § 13 (2000); MCI Telecomm. Corp. v. FCC, 917
F.2d 30, 39 (D.C. Cir. 1990).
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A. BST’s Repeated Failure To Timely Provision TWTC’s Special Access
Facilities Constitutes An Unjust, Unreasonable And Impermissibly
Discriminatory Practice.

Under BST’s procedures, a requesting carrier such as TWTC submits an Access
Service Request (“ASR”) to the appropriate Interexchange Customer Service Center (“ICSC”) to
initiate an order for special access. One component of the ASR is the Customer Desired Due
Date (“CDDD”), which is the date by which TWTC seeks to have BST’s portion of the service
operational. The CDDD is particularly critical because the installation date that TWTC provides
to its end user customers is based upon the assumption that BST will meet TWTC’s CDDD.
Once BST accepts an ASR, its published guidelines provide that it will communicate a service
date, or committed due date, to the customer (TWTC in this case) via a Firm Order Confirmation
(“FOC”). At a minimum, receipt of a FOC is supposed to confirm (1) availability of facilities,
and (2) a firm service commitment date. Once it has received a FOC, TWTC relies upon these
commitments to move forward with its own provisioning processes.

TWTC receives reports on BST’s ordering and provisioning performance
pursuant to a verbal agreement made during one of TWTC’s periodic operational meetings with
BST. According to the BST data for 1999 and year-to-date 2000 provided pursuant to this oral
agreement, BST fails to meet TWTC’s CDDD roughly one-quarter of the time for special
access.” Out of 780 orders processed from January to September 2000, BST met 74.9% of
TWTC’s desired due dates. See BST Provisioning Results 2000 at 2 (attached as Exhibit A).
Similarly, out of 1030 orders processed for 1999, BST met 76.6% of TWTC’s desired due dates.
See BST Provisioning Results 1999 at 3 (attached as Exhibit B). Monthly results for the
percentage CDDD met by BST appear below:

: Calculation of whether BST has met the CDDD does not begin until BST accepts a complete or a “clean”
ASR. In TWTC's experience, BST often rejects an ASR because of inaccurate or incomplete information
contained in a portion of the ASR. Upon receipt of a rejection, TWTC must supplement the order to
correct the deficiency and re-submit the ASR to BST. BST then often “re-rejects” the same ASR for other
inaccurate or incomplete information contained in some other portion of the ASR. This process continues
through multiple cycles, until the ASR is deemed “clean” by BST. Although this practice of serially
identifying ASR deficiencies unreasonably delays the ordering process, its effect is not reflected by any
existing BST performance measurement.
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January-September 2000 -- % CDDD Met by BST

January

February
March 81.4% 140
April 84.6% 104
May 80.5% 77
June 54.2% 72
July 76.6% 77
August 65.9% 82
September 72.3% 65

BST Provisioning Results 2000 at 2.

In a September letter to TWTC, BST indicated that its internal benchmark for
DSO0 circuits is 92.27% on-time performance and for DS1 and DS3 circuits, 90% on-time
performance. See Letter from Marcus B. Cathey, BST, to Carolyn Marek, TWTC, at 1 (Sept. 28,
2000) (“BST September Letter”) (attached as Exhibit C).* Thus, according to BST’s own data, it
is not meeting its own internal service interval, which by definition is what BST considers to be a
reasonable benchmark. Other ILECs’ recent provisioning intervals, as reported in ARMIS
Report 43-05, Row 112, percentage “Commitments Met,” further underscore the
unreasonableness of BST’s performance. Row 112 measures the percentage “Commitments
Met” for all special access services. This percentage is calculated by dividing the number of

4 Inexplicably, BST indicates in that same letter that it has provisioned 100%, 90.6%, and 92.3% of TWTC’s
DS0, DS1, and DS3 circuits, respectively, on-time year-to-date. See BST September Letter at 1.
Furthermore, BST recently sent TWTC a newly formatted report entitled “Performance Results October
2000.” See BST Performance Results October 2000 (attached as Exhibit D). Among other data, this report
contains a measurement of the percentage of TWTC orders completed on or before the Committed Due
Date from January to October 2000, See id., Tab 4 at 1. It reports that, year-to-date, BST has met its
Committed Due Date for all classes of TWTC special access 76.48% of the time. Id. However, the same
page of that report shows that BST is meeting the Committed Due Date for DS0, DS, and DS3 circuits
100%, 91.8%, and 93.16% of the time, respectively, year-to-date. Id. Because BST has control over the
underlying data and unilaterally determines how it will report that data, however, TWTC cannot reconcile
these figures with the data for percentage CDDD met, as reported by BST for year-to-date in September.
Compare id., with BST Provisioning Results 2000 at 2.
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installation orders or circuits from the carrier customer completed by the commitment date’ by
the total number of installation orders or circuits. In 1999, Verizon (then Bell Atlantic) met
84.71% of its committed due dates; Ameritech, 93.61%; SBC, 97.02%; Qwest (then U S West),
83.97%; and GTE, 90.26%. SBC, which is required to report ARMIS data on a quarterly basis
as a result of its merger with Ameritech, reported 92% Commitments Met or higher for all but
one state (California, 76.60%) for 1* Quarter 2000 and 92% Commitments or hxgher for all but
three states (Cahforma 69.30%; lllinois, 87.76%; and Michigan, 86.94%) for 2" Quarter 2000.
BST’s provisioning of TWTC spe01al access circuits at a level that is roughly 15 percentage
points below BST’s internal benchmark -- and nine to 22 percentage points below the level of
service provided by other ILECs -- is unjust and unreasonable, in violation of Section 201(b).

Even if BST had not indicated what it believed to be a reasonable time frame,
ARMIS Report 43-05, Row 112 also demonstrates that BST has provisioned special access
circuits to TWTC on unreasonably discriminatory terms and conditions. As noted, Row 112
measures the percentage Commitments Met for all special access services. For 1999, BST’s
regionwide percentage Commitments Met was 85.12%. State-specific percentages were as
follows: Florida, 86.95%:; North Carolina, 84.48%; and Tennessee, 86.02%. ARMIS Report 43-
05 states that BST is required to publish its service installation intervals. In addition, Section
5.1.1 of BST’s FCC Tariff No. 1 states that BST’s service intervals “will be established in
accordance with published service date interval guidelines which are available to customers upon
request.” Prior to September 2000, TWTC had repeatedly requested, but did not receive written
documentation of BST’s special access service intervals. While TWTC is not sure, it believes
that BST’s 1999 ARMIS reporting for Row 112 was based on the then-effective industry
standard interval of 12 business days for DS1. But regardless of whether the intervals were
longer or shorter, the key fact is that in 1999, BST on average regionwide met over 85% of its
committed due dates, while it met only 76% of those dates for TWTC.

In addition to its failure to meet TWTC’s CDDD, BST also fails to provide
TWTC timely documentation regarding the status of its orders. As noted, according to BST’s
Guide to Interconnection and other oral and written representatxons BST is obligated to provide
TWTC with a FOC within 48 hours of receiving a clean ASR.® The service, or committed, due
date for deltvery of the services ordered is the most significant element of the FOC. For the time
period at issue here, BST has not reported performance data for on-time delivery of FOCs.’

5 The commitment date is in turn based on the ILEC’s installation intervals. Instaliation intervals are
discussed below. Commitment dates may be extended at the customer’s request.

¢ See Guide to Interconnection at 17 (Dec. 2000) (Issue 9f) <http://www.interconnection.bellsouth.
com/guides/activation/pdf/gtic001.pdf>.

7 As noted, BST recently unilaterally reformatted its special access performance reports. See supra note 4.
While the explanatory portion of BST’s Performance Results October 2000 (Tab 3 at 4) indicated that the
report included the “[p]ercentage of Firm Order Confirmations sent back to the customer within 24, 48 and
72 hours of receipt of a complete and accurate ASR,” TWTC’s copy of that report did not contain any
performance data for delivery of FOCs. On December 27, 2000, TWTC received BST’s Performance
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Even so, it is TWTC’s experience that BST consistently fails to provide FOCs within 48 hours.®
For the vast majority of orders, TWTC receives a Preliminary Order Confirmation (“POC”)
within three business days of BST’s acceptance of the ASR, and a FOC or a Pending Facilities
(“PF”) status assignment within five business days of BST’s acceptance of an ASR. A PF status
indicates that BST does not have facilities in place to provide the service or that existing
facilities are inoperable due to the need for repair. BST will provide an explanation for why an
order is in PF status if -- and only if -- TWTC specifically requests further information on the
order. Even then, BST takes approximately three to five business days to provide any additional
information.” Moreover, in many instances, even though BST has already issued a FOC with a
committed due date, it will subsequently move an order to PF status -- oftentimes on the due date
or the day before the due date.

BST’s performance data for on-time delivery of Design Layout Records
(“DLRs”) further demonstrates its shoddy performance in provisioning special access to TWTC.
A DLR is another document generated by BST in response to TWTC’s ASR. The DLR contains
technical and administrative information that describes BST’s access service, including cable
make-up (gauge, loading, length, etc.), carrier channel bank type and systems mileage, and
facility interfaces.'® TWTC uses this information to design the overall service for its end user
customer. According to BST’s own data, for 2000 year-to-date, it has delivered 77.0% of
TWTC’s DLRs on-time. See BST Provisioning Results 2000 at 2. BST’s performance has
ranged from a high of 90.6% in January 2000 to a low of 62.7% for September. Id. BST’s most
recent report for October 2000 indicates that, out of 111 total items for which DLRs were to be
generated, BST delivered 48 of those -- or 43.24% -- on-time. See BST Performance Results
October 2000, Tab 4 at 4. BST’s performance was similarly unacceptable in 1999, when it
delivered 77.9% of TWTC’s DLRs on-time. See BST Provisioning Results 1999 at 3.

Results for November 2000. While TWTC has not had time to review that report, it does include a page
entitled “Firm Order Confirmation (FOC) Report for Time Warner,” which appears to report the number of
FOCs returned within 48, 72, 96, and 120 hours for November 2000, (Incidentally, BST indicates that it
returned a paltry 50.71% of FOCs within 48 hours in November.)

As discussed below, a significant number of the orders that are escalated to Level 4 of BST’s escalation
procedures are due to BST’s failure to timely return a FOC.

To the extent that BST assigns an order to PF status, it should be required to identify the problem, what
steps must be taken to remedy the problem, and how long those steps will take. For example, if an order is
in PF status because of “bad cable pairs” or “no facilities” (as often happens), BST should be required to
provide a job number and estimated completion date. At a minimum, BST should be required to indicate
the type of problem, because, to continue with the example, the time for repairing a bad pair (perhaps a few
days) can differ dramatically from the time required to lay new cable (oftentimes 15 business days or
longer). The more facts that TWTC has regarding the status of its order, the better TWTC is equipped to
manage customer expectations, Unfortunately, BST does not provide TWTC this kind of information.

BST’s Guide to Interconnection states that the minimum contents for the DLR are defined in the Ordering
and Billing Forum (OBF) Generic DLR Guidelines, October 1985, SR STS-000304. Guide to
Interconnection at 40,
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Ostensibly, TWTC can utilize BST’s seven level “escalation process” to remedy
any problems that arise in connection with the ordering and provisioning process. This process
is purportedly designed to focus the efforts of available personnel to avoid inordinate delays in
the provisioning process. TWTC personnel responsible for ordering services from BST are
instructed to use the escalation process through Level 3. The Level 1 escalation stage is initiated
by calling an 800 number provided by BST. TWTC’s calls are received by an automated system
requiring the caller to hold before speaking directly to BST personnel. Hold times average
approximately 45 minutes, although some calls have lasted as long as one hour and 37 minutes.
Escalation Levels 2 and 3 require direct calls to a BST ICSC supervisor. In TWTC's experience,
these calls are rarely answered on the first attempt. TWTC’s policy is that staff seeking
escalation are instructed to leave messages requesting a return call from the ICSC supervisor.
Again, in TWTC’s experience, the majority of these messages are not answered.

If the problem has not been resolved by Level 3, further escalations (through
Level 7) are processed by TWTC’s Offnet Escalation Team. Similar logistical problems arise at
these higher levels, too. On a more practical note, a majority of the problems that result in
missed customer desired due dates can be traced to BST’s failure to timely issue FOCs, or its
failure to verify availability of facilities necessary to provide the order in a timely manner.
Obviously, an inability to timely provision service adversely affects TWTC’s relationships with
its customers and sometimes results in the loss of a customer. Although TWTC acknowledges
that not all provisioning problems are necessarily BST’s fault, in TWTC’s experience, far too
often troubles that should properly be resolved at a lower level must be repeatedly escalated to
obtain relief. Overall, BST’s current escalation procedures are inadequate and must be
reworked.

B. BST Has Consistently Failed To Repair TWTC’s Special Access Facilities
Within A Reasonable Time Frame.

When a customer experiences problems with its telephone service, that customer
expects prompt restoration of the service to normal operating parameters. The longer that a
customer has to wait for problems to be corrected or service restored, the greater the likelihood
of customer dissatisfaction with the providing carrier. Whenever TWTC provides service to its
customers using facilities leased from BST, TWTC must rely on BST to perform maintenance
and repair on those facilities. Even though TWTC is unable to perform the maintenance and
repair itself, any inefficiency on BST’s part will be perceived by TWTC's customers as
inefficiency on the part of TWTC, as the providing carrier. One of the measurements that
TWTC uses to monitor how quickly BST is providing maintenance and repair services to TWTC
is known as the “average time to repair” or “ATTR.” This data demonstrates that BST fails to
repair special access circuits it sells to TWTC on just, reasonable, and nondiscriminatory terms
and conditions.

When a customer calls TWTC to report a service problem requiring repair,
TWTC’s National Operations Center (“NOC”) documents that call in the form of a “trouble
ticket” or “trouble report,” which is used to monitor the disposition of the maintenance or repair
request. TWTC first tests the identified circuit to determine the location of the trouble. When
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the problem is located on the portion of the facilities owned and maintained by BST, NOC
personnel contact BST’s regional trouble center, known as the Access Customer Advocate
Center (“ACAC”), and relay the request for maintenance or repair. After this notification is
transmitted, TWTC is dependent upon BST to investigate the problem and perform repairs on its
network so that TWTC can restore service to its end user customer.

Upon receipt of the request, BST performs certain testing and repair procedures
aimed at identifying the source of the network trouble. If, after testing, BST determines that on-
site repair is required, BST must either contact maintenance personnel at the site, if attended, or
dispatch maintenance personne! to the site, if unattended. In the interim, TWTC telephones BST
on an hourly basis for a status update. The remarks from these conversations are textually
incorporated into TWTC’s trouble ticket. Once BST has isolated the trouble and performed the
requested maintenance or repair, it notifies TWTC’s NOC that the trouble has been resolved,
typically through a return telephone call.

TWTC calculates the ATTR by measuring the elapsed time from the time it
notifies BST of the trouble until the time that the trouble is repaired, minus any valid “stop
time.” The most common example of “stop time” is time during which BST is unable to access
the customer's premises to remedy the problem (e.g., late evening or weekend hours). Monthly
ATTR is calculated by adding the elapsed time for each trouble request submitted to BST, and
dividing that sum by the total number of BST trouble tickets resolved during the month.

According to TWTC’s data, for the period from May 1 through October 31, 2000,
BST took an average of 15 hours, 16 minutes to repair TWTC’s special access facilities.!! See
TWTC Measurements for BST at 1; Trouble Tickets - BST at 7 (attached as Exhibit E). Broken
down on a monthly basis, BST’s record, as summarized below, has been particularly erratic:

i ATTR is reported in the attached TWTC Measurements for BST as “BS Avg Duration.” Similarly, it is
also reported on the Trouble Tickets - BST spreadsheet under the column entitled “LEC Duration.”
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May-October 2000 -- Average BST Time to Repair'?

July 8:34 115
August 9:29 103
September 13:04 108
October 19:47 92

/

See TWTC Measurements for BST at 1. As is shown, BST’s poorest performance occurred in
May and October 2000. Yet, those two months have the lowest (October, 92 tickets) and third
lowest (May, 104 tickets) number of troubles traceable to BST’s network. All things being
equal, one would reasonably think that where volumes of troubles were lower, BST would have
more personnel available, and thus troubles would be resolved faster. Yet precisely the opposite
phenomenon occurred here. BST’s performance in certain metropolitan areas has also been
particularly abysmal. For example, it took BST an average of 400 hours to repair five reported
troubles for TWTC special access facilities in Greensboro during May 2000. Id. While no other
city experienced such a high average repair interval, Charlotte experienced intervals in excess of
30 hours in May (35:09 hours) and October (63:00), and Greensboro was again plagued by poor
repair service in June (38:09), September (70:00), and October (40:59). Id. While BST will no
doubt claim that these examples are statistical anomalies, such a response provides little comfort
to the TWTC end users experiencing these intolerable outages. "

Under any reasonable standard, these repair intervals would be considered unjust
and unreasonable. Indeed, BST’s own internal benchmark to repair DSO circuits is 3.5 hours and
its benchmark for DS1 and DS3 circuits is 3.4 hours. See BST September Letter at 1. Clearly,
BST is nowhere near that standard for TWTC.'* Similarly, the repair intervals reported by other

12 TWTC did not have automated systems for processing trouble tickets until May, so it cannot report ATTR

prior to May unless it manually retrieves and reviews each record, an endeavor for which TWTC simply
does not have the resources.

BST’s explanation of the service problem for 83 of the 645 total trouble tickets for the reporting period, or
13% of all trouble tickets, is “came clear.,” To TWTC’s knowledge, the term “came clear” has no particular
meaning or significance in the industry and frustrates its efforts to analyze the efficiency of its own process
and to implement procedures designed to avoid similar problems on a going-forward basis.

1 BST has inexplicably reported a year-to-date MTTR for TWTC special access of 5.33 hours (or 5 hours, 20
minutes). See BST Performance Results October 2000, Tab 2 at 5. TWTC believes that BST
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ILECs further demonstrate how unreasonable BST’s performance is. Row 121 of ARMIS
Report 43-05 measures “average interval, in hours to the nearest tenth based on a stopped clock,
from the time of the reporting carrier’s receipt of the trouble report to the time of acceptance by
the complaining carrier/customer. This interval is defined as ‘Interval measured in clock hours,
excluding only time when maintenance is delayed due to circumstances beyond the ILEC’s
control. Typical reasons for delay include, but are not limited to, premise access when a problem
is isolated to the location or to absence of customer support to test facilities.””** In comparison
to BST’s average interval of 15+ hours from May to October 2000, Verizon’s (then Bell
Atlantic) regionwide Average Interval in 1999 was 4.4 hours; Ameritech, 3.5 hours; SBC, 2.1
hours; Qwest (then U S West), 4.5 hours; and GTE, 4.0 hours. For 2000, SBC reported (again,
pursuant to its merger conditions) a repair interval for high speed special access of 4.4 hours or
less for all but one state (Nevada, 13.22 hours and 9.4 hours, respectively) for both 1% and ond
Quarters.

BST’s repair intervals for all customers in its region also demonstrate that it
unreasonably discriminates against TWTC. In comparison to a repair interval for TWTC of over
15 hours for May to October 2000, BST’s regionwide Average Interval in 1999 (as reported in
ARMIS Row 121) for high speed special access was 4.6 hours. State-specific intervals were
similarly incongruous: Florida, 4.3 hours; North Carolina, 4.7 hours; and Tennessee, 4.5 hours.

Far from fixing these problems, certain deficiencies within BST’s escalation
process appear in fact to contribute to the extended service outages experienced by TWTC
customers year-to-date. First, TWTC believes that one of the primary reasons for these extended
service outages is the chronic unavailability of BST personnel after hours for purposes of
escalating maintenance and repair requests. As a result, despite the fact that BST’s Guide to
Interconnection (at 49) provides that BST is to furnish TWTC with a trouble reporting telephone
number for special access that “should be readily accessible 24 hours, 7 days a week,” in
TWTC'’s experience, troubles reported to BST after 5:00 p.m. are often not addressed until the
following day. Second, TWTC believes that the lack of communication between BST’s ACAC
and its service representatives and technicians further lengthens repair intervals. For example, at

systematically understates its repair intervals under this measurement; however, TWTC is unable to
determine the reason that BST’s estimates are so much lower than TWTC’s. Inany event, even if one
assumes that BST’s own estimate for year-to-date repair intervals is correct (which it is not), BST still fails
to meet its own internal benchmarks by almost two hours.

3 Row 121 is reported for both “All Special Access,” which includes circuits “from the ILEC facilities to the
Interexchange carrier POP or customer premises for voice grade service, WATS/800, metallic and
telegraph services, audio or video program services, wideband services, DDS, high capacity, DS1, DS3,
and switched Feature Group A services,” and for “High Speed Special Access,” which includes only “DSI,
DS2, DS3 and other similar digital services.” The overwhelming majority of TWTC’s special access
circuits are DSIs. Thus, for repair intervals, it appears that the Row 121 data for “High Speed Special
Access” is a more appropriate benchmark against which to compare BST’s repair interval for TWTC. In
contrast, for provisioning, Row 112 is not separated into “High Speed” versus “All Special Access.” Asa
result, Row 112 reports data for “All Special Access,” rather than “High Speed Special Access.”
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the point of transfer of the trouble ticket from the ACAC to the field, the escalation process starts
anew at Level 1 priority even though it may have reached a higher level of escalation at the
ACAC. Practically, this doubleés the length of time of the escalation process. Third, the absence
and inaccuracy of repair status reports further contribute to BST’s poor repair record. For
example, on numerous occasions, BST technicians have provided a status report of “loaded for
dispatch.” Customarily, this notation indicates that a technician is en roufe to a trouble site to
make repairs. TWTC has frequently relied upon this information to advise its customers that the
outage would be promptly remedied. After investigation of further unexplained delays following
such status reports, TWTC has discovered that, in many instances, the technician had not
actually been dispatched, but that the trouble ticket was only ready for the next available BST
technician.

As with provisioning, BST’s failure to render maintenance and repair services in a
timely fashion is perceived by TWTC’s customers as a service failure on TWTC’s part. This
perception occurs even in those instances in which the customer understands that TWTC is
relying on BST to repair the services. Although TWTC is eligible for service installation
guarantees and outage credits under BST’s FCC Tariff No. 1, as BST has conceded, “you can’t
base a successful end user relationship on receiving outage credits.” BST September Letter at 2.
TWTC’s performance in the market should be based on factors within TWTC’s -- not BST’s -~
control. Until and unless BST is forced to timely provision and repair TWTC’s special access
facilities, TWTC will be hobbled in its ability to compete against BST and other CLECs.

III.  Inclusion Of This Matter On The Accelerated Docket Is Appropriate And
Warranted.

In Section 1.730(e) of its rules, the Commission has identified several factors to
be considered in determining whether to admit a proceeding onto the Accelerated Docket.
TWTC believes that this matter meets the criteria specified in that rule:.

¢) Expedited resolution of this dispute would advance competition in the
telecommunications market. TWTC depends upon BST to provision and repair
special access circuits that are in turn used to provide both local exchange and
exchange access services. The inability to install and repair a customer’s service
offering in a timely and efficient manner imposes immediate harms on TWTC’s
ability to compete and unnecessarily increases TWTC’s operational costs.
Expedited resolution of this dispute is critical to the continued development of
competition in BST’s region.

(i)  This dispute is suited for resolution under the constraints of the Accelerated
Docket because resolution of this dispute will involve straightforward application
of the Act to a distinct set of issues with quantifiable underlying facts.

(iii)  This dispute sets forth claims that are cognizable under the Act and within the
Commission's jurisdiction. As discussed, this dispute involves the violation of
Sections 201(b) and 202(a) of the Act.
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(iv)  Inclusion in the Accelerated Docket would not be unfair to BST. BST is a major
ILEC with the resources to participate in an Accelerated Docket proceeding.

Based on the foregoing, TWTC believes that consideration of this matter by the
Commission under the Accelerated Docket is both warranted and appropriate. If you have any
questions or concerns regarding this matter, please do not hesitate to call us.

Sincerely,

Q. Rec Il nbio

Thomas Jones
A. Renée Callahan

Attorneys for
Time Warner Telecom, Inc,

cc: Frank Lamancusa, Deputy Division Chief,
Market Disputes Resolution Division
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@ BELLSOUTH

PERFORMANCE REQUIREMENTS/TIM-PROVISIONING

% CDDD MET(Percent Customer Desired Due Date} Number of ASRs/Orders completed on the customer requested Due Date,

divided by the total number of Access Service Requests received for the
report month, expressed as a percentage.

% DLRs ON TIME(Design Line Record) Number of DLRs received by the customer prior to installation, divided by the total
DLRs for the report month, expressed as a percentage.

NCFR(New Circuit Failure Rate) Number of troubles within 30 days of installation, divided by the number of circuits
turned up 60 days back- expressed as a percentage.

PVLTLSUM.XLS 10/17/2000



BELLSOUTH/TIME WARNER-TIM PROVISIONING RESULTS 2000

_JAN] _ FEB] ~ MAR[ O~ APR[. " MAY["_ JUN] _ JUL] . TAUG[™ ZSEP| =T
CDDD MET _ ' N T C
#ORDERS 77 86 140 104 77 72 77 82 65 780
MADE 58 63 114 88 62 39 59 54 47 584
MISSED 19 23 26 16 15 33 - .18 28 18 0 0 0 19
% CDDD MET 753% 733% 81.4%  846%  80.5%  542%  76.6%  659% 723%  0.0%  0.0%  0.0% 74.9%
TIM/OBJ = ) N
~ TIMIDLR o
#ASRS(ITEM LVL) 191 140 128 231 320 146 92 200 193 1641
#DLR OT 173 103 89 197 249 104 64 163 121 1263
#DLR NOT 18 37 39 34 71 42 28 37 72 0 0 0 378
% DLR ON TIME 906% 736% 695%  853%  77.8% 712%  69.6%  81.5%  627%  0.0%  0.0%  0.0% 77.0%
TIM/OBJ = .
TIM/NCFR ' "

#INSTALLS/G0 DAYS| 1473 912 1875 309 1276 1349 1857  ‘N/A  °N/A 9051
# FAILED/30 DAYS 9 0 9 5 8 7 11 N/A N/A 49
NCFR/BS CAUSED 0.6% 00%  05%  16%  06%  05% 06% 00% 0.0%  00%  00%  00% 0.5%

TIMIOBJ =
* NCFR NOT AVAILABLE
2
SOURCE:ICAIS:EXACT:SOCS:WFA/C 10/17/2000
PVTIMSUM.XLS ISSUE 1

Prepared by ACAC MEASUREMENT GROUP
PRIVATE/PROPRIETARY: NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT BY WRITTEN AGREEMENT




BELLSOUTH/TIME WARNER-TIM PROVISIONING RESULTS 2000

TiM % CDDD MET YTD
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SOURCE:ICAIS:EXACT:SOCS:WFA/C 10/17/2000
PVTIMSUM.XLS ISSUE 1
Prepared by ACAC MEASUREMENT GROUP
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BELLSOUTH/TIME WARNER-TIM PROVISIONING RESULTS 2000

TiM % DLR ON TIME

[TIMIOBJ =100% ]
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4
SOURCE:ICAIS:EXACT:SOCS:WFA/C 10/17/2000
PVTIMSUM.XLS ISSUE 1
Prepared by ACAG MEASUREMENT GROUP
PRIVATE/PROPRIETARY: NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT BY WRITTEN AGREEMENT



BELLSOUTH/TIME WARNER-TIM PROVISIONING RESULTS 2000
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BELLSOUTH/TIMEWARNER-TIM PROVISIONING 2000
% CDDD MET BY SPECIFIED TURF

CDDD BY TURF "~ JAN| FEB| MAR| = APR] MAY]| JUN] JUL] AUG| . SEP| OCT| . NOV| ':*EgiDEClm‘
CHARLOTTE
# ORDERS 20 15 46 22 17 19 12 34 11 196
MADE 16 13 43 19 13 18 11 26 7 166
MISSED 4 2 3 3 4 1 1 8 4 0 0 0 30
% CHARLOTTE 80.0% 86.7% 93.5% 86.4% 76.5% 94.7% 91.7% 76.5% 63.6% 0.0% 0.0% 0.0% 84.7%
TIWOBJ =
GREENSBORO . g
# ORDERS 10 5 7 1 1 8 8 4 2 46
MADE 8 4 6 1 1 6 3 3 2 34
MISSED 2 1 1 0 0 2 5 1 0 0 0 0 12
% GREENSBORO 80.0% 80.0% 857% 100.0% 100.0% 75.0% 37.5% 75.0% 100.0% 0.0% 0.0% 0.0% 73.9%
TIM/OBJ =
MEMPHIS
# ORDERS 12 19 31 16 11 6 11 12 16 134
MADE 6 14 20 11 7 6 7 9 12 92
MISSED 6 5 1 5 4 0 4 3 4 0 0 0 42
MEMPHIS 50.0% 73.7% 64.5% 68.8% 63.6% 100.0% 63.6% 75.0% 75.0% 0.0% 0.0% 0.0% 68.7%
TIM/IOBJ =
MISSISSIPPI
# ORDERS 0 0 0 1 1 0 0 0 0 2
MADE 0 0 0 1 0 0 0 1] 0 1
MISSED 0 0 0 0 1 0 0 0 0 0 0 0 1
% MISSISSIPP} 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0%
TIM/OBJ =
ORLANDO
# ORDERS 19 28 32 14 10 8 17 8 19 155
MADE 15 20 28 12 7 8 12 6 16 124
MISSED 4 8 4 2 3 0 5 2 3 0 Q 0 31
% ORLANDO 789% 71.4% 87.5% 85.7% 70.0% 100.0% 70.6% 75.0% 84.2% 0.0% 0.0% 0.0% 80.0%
TIM/IOBJ =
RALEIGH .
# ORDERS 8 18 17 15 10 16 5 15 9 113
MADE 5 15 12 15 4 12 4 2 4 73
MISSED 3 3 5 0 6 4 1 13 5 0 0 0 40
% RALEIGH 625% 83.3% 70.6% 100.0% 40.0% 75.0% 80.0% 13.3% 44.4% 0.0% 0.0% 0.0% 64.6%
TIM/OBJ =
6
10/17/2000
SOURCE:ICAIS:WFA/C:EXACT:SOCS ISSUE 1

PVTIMSUM.XLS Prepared by ACAC MEASUREMENTS GROUP



BELLSOUTH/TIMEWARNER-TIM PROVISIONING 2000
% CDDD MET BY SPECIFIED TURF
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BELLSOUTH

PERFORMANCE REQUIREMENTS/TIM-PROVISIONING

% CDDD MET(Percent Customer Desired Due Date} Number of ASRs/Orders compieted on the customer requested Due Date,
divided by the total number of Access Service Requests received for the

report month, expressed as a percentage.

% DLRs ON TIME(Design Line Record) Number of DLRs received by the customer prior to installation, divided by the total
DLRs for the report month, expressed as a percentage.

NCFR(New Circuit Failure Rate) Number of troubles within 30 days of installation, divided by the number of circuits
turned up 60 days back- expressed as a percentage.

PVLTLSUMXLS 01/20/2000



BELLSOUTH/TIME WARNER-TIM PROVISIONING RESULTS 1999

JAN FEB]. MAR| " - APR|’ MAY{. . "JUN JUL AUG SEP OoCT NOV DEC YTD’-QQ
b 5 ol i i 313 A8A : o s 4 "‘
#ORDERS 77 93 91 79 59 105 82 84 76 74 101 109 1030
MADE 66 75 77 69 40 81 63 53 54 55 73 83 789
MISSED 11 18 14 10 19 24 19 31 22 19 28 26
% CDDD MET 85.7% 80.6% 84.6% 87.3% 67.8% 77.1% 76.8% 63.1% 71.1% 74.3% 72.3% 76.1% 6.6% )
TIM/OBJ =

X : i T L T R R G ) BT R TR A g
#ASRS(ITEM LVL) 69 48 293 1077 37 68 86 45 204 586 42

#DLR OT 47 21 189 1056 24 30 54 29 123 584 30
#DLR NOT 22 27 104 21 13 38 32 16 81 2 12 258 /-626
% DLR ON TIiME 68.1% 43.8% 64.5% 98.1% 64.9% 44.1% 62.8% 64.4% 60.3% 99.7% 71.4% 8.5% ( 77.9%

# INSTALLS/60 DAYS 158 2336
# FAILED/30 DAYS 2 7 1" 5 8 7 11 9 3 7 4 7 81
NCFR/BS CAUSED 1.3% 89% 10.1% 1.6% 0.6% 0.5% 0.6% 0.8% 0.3% 0.3% 0.2% 0.2% 0.5%

TIM/OBJ =

* THE FIGURES FOR CDDD & NCFR (JAN - MAY) WERE RECALCULATED TO EXCLUDE UNE CIRCUITS

2
SOURCE:ICAIS:EXACT:SOCS:WFA/C 01/20/2000
PVTIMSUM.XLS ISSUE 1

Prepared by ACAC MEASUREMENT GROUP
PRIVATE/PROPRIETARY: NOT FOR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT BY WRITTEN AGREEMENT



BELLSOUTH/TIMEWARNER-TIM PROVISIONING 1999
% CDDD MET BY SPECIFIED TURF

CDDD BY TURF JAN] _FEB] . MAR| - _APR|. __ MAY] . JUN| _ JUL AUG SEP OCT| ___NOV DEC] YT1D-09
# ORDERS g 16 12 11 18 18 18 16 18 13 17 5 171
MADE 5 7 9 10 14 14 14 11 13 12 13 5 -
MISSED 4 9 3 1 4 4 4 5 5 1 4 0
77.8%  77.8%  77.8% 3

# ORDERS 3 2
MADE 4 3 2 24 2 17 5 2 2 1 5 2 69
MISSED 2 0 1 1 0 0 0 1 0 3 0 4 12
; 0% 100.0%  100.0% 33.3% 85.2%

7 21 11 11 7 13 7 15 166
4 10 7 4 6 5 10 8 73
67.7% 61.1%

# ORDERS

2 1 0 0 0] 8

MADE 0 2 2 1 0 0 0 0 0 0 2 0 7
0 0 0 0 0 0 0 0 0 1 V] 0 1

0.0% 100.0% 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% B87.5%

Rh
# ORDERS
MADE 20 14 15 12 10 11 18 a 12 16 23 28 188
MISSED 0 0 3 2 2 3 1 5 7 1 4 3 31
AN 100.0% 100.0% 83.3% 85.7% 83.3% 78.6% 94.7% 64.3% 63.2% 94.1%  85.2% 90.3% 85.8%
TIMOBJ = B i ) i
# ORDERS 21 31 18 25 7 11 15 15 8 10 14 20 195
MADE 15 20 14 24 4 6 *] 8 7 3 6 14 130
MISSED 6 11 4 1 3 5 6 7 1 7 8 6 65
% RALEIGH 714% 645% 77.8% 96.0% 57.1% 54.5% 60.0% 53.3% 87.5% 30.0% 42.9% 70.0% 66.7%
TIM/OBJ =
B
01/20/2000
SOURCE:ICAIS:WFA/C:EXACT:SOCS ISSUE 1

PVTIMSUM.XLS Prepared by ACAC MEASUREMENTS GROUP



BELLSOUTH/TIME WARNER-TIM Ticket Counts And Duration Measurements 1999

TIM ALL TICKETS
Service  Format Jan Feb Mar Apr May Jun Jul Au Sep Oct Nov Dec Total
Message M 0 0 0 0 0 Y 1 13 0 29 3 50 96
DDS S 0 0 0 0 0 0 0 0 0 0 0 0 0
DS1/DS3 S 129 142 185 252 118 253 158 169 136 181 96 97 1916
DSO S 0 0 0 0 0 0 0 0 0 0 0 0 0
DS1/DS3 C 20 37 35 29 30 66 21 18 5 45 35 79 420
Total 149 179 220 281 148 319 180 200 141 255 134 226 2432
TIM MEASURED TICKETS
Message M 0 0 0 0 0 0 0 0 0 29 0 0 29
DDS S 0 0 0 0 0 0 0 0 0 0 0 0 0
DS1/DS3 & 54 50 60 65 75 86 98 103 94 86 51 43 865
DSO0 S 0 0 0 0 0 0 0 0 0 0 0 0 0
DS1/DS3 C 5 3 2 4 10 9 2 0 1 1 0 31 40
Total 59 53 62 69 85 95 100 103 95 116 51 46 934
TIM MEASURED TICKETS - TOTAL DURATION
Message M 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00f 82.68 0.00 0.00 82.68
DDS S 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DS1/DS3 S 184.59] 293.41] 304.44] 281.46] 597.98 657.84 577.61] 592.13] 566.99] 376.59| 301.40] 265.47| 4999.91
DSO S 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DS1/DS3 C 10.19 18.72 16.78 7.29 35.17 20.16 7.57 0.00 63.98 7.23 0.00] 18.23] 205.32
Hours 194,78 31213 32122 288.75 633.15 678.00 585.18 592.13 63097 466.50 301.40 283.70 5287.91
TiM MEASURED TICKETS - AVERAGE DURATION
Message M 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.85 0.00 0.00 2.85
bDS S 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DS1/DS3 S 3.42 5.87 5.07 4.33 7.97 7.65 5.89 5.75 6.03 4.38 5.91 6.17 5.78
DSO S 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DS1/DS3 C 2.04 6.24 8.39 1.82 3.52 2.24 3.79 0.00 63.98 7.23 0.00 6.08 5.13]
Hours | 3.30| 5.89] 5.18] 4.18] 7.45]  7.14] 585] 575 6.64] 4.02] 591 6.17]/ 5.66]

SOURCE: ICAIS: WFA/C
99tim.xis

Prepared by ACAC MEASUREMENT GROUP
BELLSOUTH PROPRIETARY: NOT FOR DISCLOSURE WITHOUT WRITTEN AGREEMENT

2
01/20/2000
ISSUE 2



TIME WARNER DURATION BY TURF 1999

TIM MEASURED TICKETS

TURF Jan Feb Mar Apr May Jun Jul Au Sep Oct Nov Dec Total
CHARLOTTE 12 13 11 13 11 15 14 26 15 18 12 6 166
GREENSBORO 2 0 5 0 2 1 1 1 1 2 0 2 17
MEMPHIS 27 19 21 29 19 21 34 24 18 23 21 1 257
MISSISSIPPI 5 0 2 4 4 1 2 3 1 5 1 18 46
ORLANDO 3 4 6 3 15 14 18 10 4 12 5 3 97
RALEIGH 9 @ 10 13 24 30 13 11 40 10 6 6 181
Total Tickets 58 45 55 62 75 82 82 75 79 70 45 36 764
TiM MEASURED TICKETS - TOTAL DURATION

TURF

CHARLOTTE 19.22 45.15 66.17 55.20 42.78 35.97 84.63] 158.17] 127.52| 83.30 87.50] 40.12f 855.73
GREENSBORO 2.57 0.00 32.48 0.00 5.52 3.08 7.67 4.58 4.63 6.35 0.00 8.50 75.38
MEMPHIS 124.13] 135.30] 104.75] 186.80] 180.07] 113.98] 288.55] 155.97{ 191.83| 106.70] 164.57 1.98] 1754.63
MISSISSIPPI .18 0.00 8.43 17.40 11.32 2.70 4.90 6.78 9.55| 26.25 0.25] 94.20] 190.96
ORLANDO 11.13 15.62 34.83 2.00 63.35 60.12 79.88 53.80 18.03] 65.27 17.98] 14.73] 436.74
RALEIGH 40.93 90.50 62.78 66.47{ 284.90 3383.50 73.77 B88.48| 277.40f 42.07 31.17] 56.50] 1508.47
Total Hours 20717 286.57 309.44 327.87 587.94 60935 539.40 467.78 628.96 339.94 301.47 216.03 4821.91
TIM MEASURED TICKETS - AVERAGE DURATION

TURF

CHARLOTTE 1.60 3.47 6.02 4.25 3.89 2.40 6.05 6.08 8.50 5.18 7.29 6.69] ° 5:15
GREENSBORO 1.28 0.00 6.50 0.00 2.76 3.08 7.67 4.58 4.63 3.18 0.00 4.25 4.43
MEMPHIS 4.60 7.12 4.99 6.44 9.48 5.43 8.49 6.50 10.66 4.64 7.84 1.98 6.83
MISSISSIPPI 1.84 0.00 4.22 4.35 2.83 270 2.45 2.26 9.55 5.25 0.25 5.23 4.15
ORLANDO 3.7 3.90 5.81 0.67 4.22 4.29 4.44 5.38 4.51 5.44 3.60 4.91 4.50
RALEIGH 4.55 10.06 6.28 5.11 11.87 13.12 5.67 8.04 6.94 4.21 5.20 9.42 8.33
Avg Hours 3.57 6.37 5.63 5.29 7.84 7.43 6.58 6.24 7.96 4.86 6.70 6.00 6.31

SOURCE:ICAIS:WFA/C
99tim.xls

Prepared by ACAC MEASUREMENTS GROUP

3
01/20/2000
ISSUE 1






© BELLSOUTH

BellSouth Interconnection Sarvices
§00 North 13th Street

an Floor

Birmingham, AL 35203

Marcus B Cathey@bnidgq.belisouth com
interactive Pager Address mcathey@beilsouthips com

September 28, 2000

Ms. Carolyn Marek

Vice President Regulatory
Time Wamer Telecom, Inc.
233 Bramerton Court
Franklin, TN 37069

Dear Carolyn:

Marcus B, Cathey
Sales Assistant Vica President
CLEC Interconnecuon Sales

205 321-4900
Fax 205 321.4304
Intaractive Pagaer 877 318-6434

This is in response to your request for improved service performance levels for special access
services. As conveyed in our meeting on August 8® and in subsequent discussions since then,
BeliSouth greatly values Time Wamner's selertion of BellSouth’s Access Products to provide
local service to your end users. We realize that this places us in an essential supplier position
who must deliver service predictably in an accurate manner.

We have reviewed your suggested perforrnance benchmarks and believe they are a reasonable
starting point for establishing a base line for service expectation. For the three metrics you
provided a recommended benchmark, we have compared them to an equivalent benchmark
currently tied to BellSouth's key performance indicators. Listed below is the result of our

findings:
Time Wamer BeliSouth Time Warner
Benchmark Internal Benchmark  Cwrrent Performance
"MTIR 97% within 4 hours | DSO 3.5 hrs | No DSO Results
DS!/DS3 3.4 hrs 529 hrs YID
On-time Performance | 95% by Committed DSO 92.27% { DSO 100% YTID
DD DS1/DS3 90.00% | DS1 90.6% YTD
DS3 92.3% YID
Facililies Availability | 95% of FOC Not Measured Not Measured
orders delivered on
committed DD




With our new Access Service Delivery Filing planned to be effective October 17, 2000, you will
find that our on time performance should improve to your 95% benchmark for basic non-project
special access DS1s which meet our standard interval guidelines. These standard intervals will
be backed by our service installation guarantee which if we miss a committed due date, Time
Warner is credited automatically with the full installation charge.

Our Service Assurance Warranty that exists today covers all DSO through OCN special access
services. The outage parameters vary by service level and zone. When an outage occurs longer
than the stated duration, Time Warner is credited with up to a full month's recurring charge (see
attachment), While we understand that you can’t base a successful end user relationship on
receiving outage credits, BellSouth is financially incented to prevent or respond quickly to
outages as they occur.

While we currently have no facilities availability benchmark, our Access Service Delivery
Filings coupled with our new mechanized ASR Common Access Front End (CAFE) system
available in late October will improve your ability to view address specific information. Armed
with this information, Time Wamer will be in a better position to know if an end user's location
is included in our standard interval program, thereby significantly improving the likelihood that
facilitics will be in place to deliver service on the committed date.

You also provided us with a list of some 31 measures without stated benchmark objectives.
Currently most of these items are not measured for access services. We plan to use the list in a
collaborative manner with Time Wamer. We anticipate including the most important measures
in a Service Level Agreement beginning with Pricing Flexibility negotiations during 1Q 2001
(providing our petition filed on August 24 is granted FCC relief). We believe this effort will
counter balance any improvements made in local services once 271 reliefs are obtained.

As we strive for service improvement, we will never completely eliminate service errors.
However, what we can commit to as these opportunities surface is to communicate and to care.
Our communication plan is to contact you on all service outages which exceed two hours, at
regular intervals until service is restored. Our ACAC personnel will champion escalations with
the BeliSouth Network organization when they see that meaningful progress is not being made.
Lastly, where BellSouth was responsible for the error, we will join you on a call with your end
user when needed and clearly explain our role and take responsibility for the problem.

1 hope this communication and the ones which follow will reinforce our commitment to service
improvement. Thank you for clearly stating your expectations for service performance. Our
goal is to restore your confidence that Time Warner has chosen the right service and the best
supplier to provide local service to your end users.

Z—~ B

Cc:  John Irwin
Brigitte Nix



CREDIT ALLOWANCE FOR SERVICE INTERRUPTIONS

An Access scrvice is considered interrupted when it becomes unusable to the customer because
of a failure of a facility component used to furnish service under Tariff F.C.C. No.1 or in the
cvent that the protective controls applied by BellSouth result in the complete loss of use of the
service by the customer.

An interruption period starts when the customer reports the interruption to BellSouth,
and ends when the service Is operative. If customer does not report the interruption, no

Audio, Telegraph, Broadcast
Quality Video

credit applies. Tariff F.C.C. No.1, Sec.2.44.
A credit allowance applies when an outage duration exceeds:
0C-3,12,48 SMARTRing B 1 Second
DS3 LightGate 1 Minute
Shared Ring DS1/3 SMARTPath 1 Minute
DS1 (Zone 1) 1 Minute
DS1 (Zones 2 & 3) 30 Minutes
DSO 30 Minutes
All Others 30 Minutes
Credit allowance: MRC = Monthly Recurring Charge
0C-3,12,48 SMARTRing 100% of MRC after
1 second outage
DS3 LightGate 100% of MRC after
1 minute outage
Shared Ring DS1/3 SMARTPath 100% of MRC after
1 minute outage
~DSI Zone |
100% of MRC
after 1 minute outage
Zones2 &3
25% of MRC
30-150 min. outage
50% of MRC
151-210 min. outage
100% of MRC
211+ min. outage
~DS0 - DDAS, Analog, Program 171440 th of MRC after

30-minute outage for
each 30 minutes of outage
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I BELLSOUTH/TIME WARNER MAINTENANCE RESULTS

Tab 1. Standardized Maintenance Report Description
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* Repeats
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intenance Report Descriptions

aintenance Report - (monthly resulits)

Mean Time-To-Repair Total Responsible Duration, divided by the
total tickets received as Customer Reports(CR), Referred In (RN),
and Referred To Self (RS). Excludes tickets closed to CPE, IEC,
and INF, such as; Joint Meet/Vendor, Visual inspections at
customer premises, tickets for tracking purposes, etc.......

Special Access Only, Adds & Rearrangements
MTTR Detail Ticket Report - (monthly results)

Detailed listing of all closed trouble tickets. See Report Glossary
for field names and definitions

Special Access Only, Adds & Rearrangements

MTTR YTD Maintenance Report - (year to date results) Same as above

>>> connect >> and create something @ BELLSOU TH |



intenance Report Descriptions

Report Maintenance Report - (monthly results)

Special Access Only, Adds & Rearrangements

Failure Frequency Maintenance Report - (monthly results)

Detailed listing of all closed trouble tickets. See Report GI&sZary
for field names and definitions

Special Access Only, Adds & Rearrangements

Percent Availability Report - (monthly results)

Special Access Only, Adds & Rearrangements

>>> connect >> and create something @ BEL'-SOU TH
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Specials MTTR Maintenance Report for TIME WARNER

GAC: TIM
Class NF TN Total
DS1 22942 53.17 125.83 408.42
46 15 25 86
4.99 3.54 5.03 4.75
DS3 11.37 0.00 0.00 11.37
2 0 0 2
5.68 0.00 0.00 5.68
Total 240.78 53.17 125.83 419.78
48 15 25 88
5.02 3.54 5.03 4.77
Key: Outage Hours for Measured tickets ( Excludes CPE, IEC, INF )
Number of TroubleTickets

Average Duration: Hours & fraction of hours

BellSouth Network Services Customer Services
Measurements Group

Private/Propietary:
No disclosure outside BellSouth except by written agreement

Report Month: October, 2000
Data results as of 11/11/00

Monthly Standard MTTR Report by GAC
Wicsopsnt01\si\input\reports\~c1fb291.rpt
Printed 11/11/00 4:02:51PM



MTTR Detniled Ticket Report for TIM WARNER

Revd  Dute Revd Time Close Date  Close Time Aversgr Duration  Trbl Code  Measwred Trouble Repocted Tromble

GAC Code: TIM

State Class Thchat # Clrealt ID

NC DS1 OC061969  2VHCGS/412437 /3B 05/262000°
NC DS1 OC062225  WHCGS/406551 /SB 09/30/2000
NC 0s1 0C062228  I&HCGS/A105T7  /SB 1601/2000"
NC Ds) OC062384 2WH(CGS/410345 /SB 10/02/2000"
NC o] OC062293  JGHCGS/411246 /SB 10102/2000"
NC DSt 00062379 2GHCGS/409244  /SB /03,2000
NC 2] OCO62I%0  2HCOSM08376  /SB 10/04/2000"
NC DSt OCO62689  HCGS/A07612 /5B 100N/ 2000
NC DSl OC062627 2WHCOGS/415900 /SB 10/09/2000°
NC D51 OCD62643  24/HCGS/407399 /5B 10/09/2000"
NC DS OC062665 Y6HCGS/05047 /SB 10:0%2000"
NC DSt OCO626T7  IMHCGS/40STI9 /SE 10/09/2000"
NC DS1 0CD62862 24/HCGS/40608) /SB 10711/2000
NC DS} OCD62878  26/HCGSA41009) /SB 1011/2000"
NC DSt 0OC062910 1031 /TIZF /GNBONCAPDMIYGNBONCLA (/1272000
NC DSi OCO62912  2AKGS/415900 /SB 10/12/2000°
NC Ds1 OCO62946 2VHCGS/A12426 /5B 10/12r2000"
NC DSt 0OC062977 26/HCGS/A404659 /5B 16713720007
NC DS1 OC062978  26/HCGS/404648 /SB 18/13/2000"
NC DSt OCO62979  26MHCGS/A04666  /SB 11312000
NC DSt OCO52980  26/HCGS/405140 /SB 10/132000"
NC 1 3] OCOS2981  26/HCGS/403141  /SB 101%/2000"
NC DSt OCOS982  26HOGS/405282  /SB 10/13/2000"
NC DS1 OC062983  26HCGS/409273 /5B 19/13/2000°
NC DSt OC06298S  26HCGS/410529 /5B 10/13/2000"
NC 2] OCo63014  JGHCGS/404430  /SB 10/14/2000"
NC DSi OC08301S  26/HCGS/404571 /5B 10/14/2000"
NC DSi OC063016 2HCGS/404428  /SB 1041472000
NC 1] OCOsMI7  26HCGS/404429 /SB 10/14/2000°
NC DSt OC063112 QVHCGSMiI0XS9 /5B 1071772000
NC D51 OC063130  26/HCGSH1144] 5B 10717:2000"
NC Ds1 OC063154 24HCGS/ALIRYS /5B 101172000
NC DS1 OC063245  16/HCGSH04034 /5B 10/1872000"
NC DSt OC063537  1VHCGS/A18272 /SB 10/24/2000"
NC DS 0C063593 2/HCGS/410782 /5B 1072572000
NC pSt OC063619 HCGS/A1I08 'SB 10725/2000"
NC DSt 00063636 26HCGS/A03648 /5B 10/25/2000"
NC ] 00063637 I6/HCGS/AD3649 /5B 197252000~
NC Dsi OC061680 2GHCGS/40B096  /SB 10726:2000"
NC DS OC063689 26/HUGS/A05047 /SB 10/26/2000*
NC DS1 OC063692 26HCGS/404012 /SB 10/26:2000"
NC DSt OCO63818  2HCGS/404602 /5B 10/30/2000"
NC Dsi OC061845  2HCGS/406967 /SB 10122000
NC DSY OCO6IB47  2EHCGSADAGES /SB WAI20007
NC DSt OCD63854 26HCGSHA06%67 /SB 10/3172000"
NC Ds1 OCD6I898  26/HCGS/A410I66 /SB 1031720007
NC DS) OC062258  26/HCGS/411200 /SB 1070272000
NC DSt OC62369 XVHCOSAI7R07 /5B 10703/2000"
NC DS| OCO62409  2HOGS/A4TI2N0 /SB 10/0472000°
NC DS) OCO62611  26HCGS/406132 /SB 10/08/2000"
NC BS1 062679 26HCGS/408052 /SB 10/05/2000%
NC DSt OC062913  B291 /IMZF /CHRINCCADCO/CHRLNCCA 10/12/2000"
NC DSi OC063090 2HHCGS/ALITY? /SB 1011672000
NC 3] OC063100 YUHCGS/410259 /58 1071672000
NC DSI OC063179  IHCGS/AI1441  /SB 10/17/2000°
NC DS1 OC063243 2/HCGS/404811 /5B 107182000
NC DSt 0C063273  2VHCGSAIZNS /SB 1011912000
NC Dsi OC063321 2AMCGS/40TTRE  /SB 30/19/2000"
NC DSt OCD63393  24/HCGS/A11808 /B 1012002000~
NC DS1 OC063571  26/HCGS/411817  /SB 1072472000
NC DSt OC063622 MM/HCGS/411808 /SB 0/25/2000°
NC Ds3 OC062991  I&HFGS/400379 /SB 1372000
NC D53 OCO6M3L  WHFGS/400360 /SB 1022720007
NC DS3 OC062040 24/HFGS/400449 /5B 09722730007
NC DS3 OC062337 2VHFGS/A400321 /58 1003/2000"
NC s3 OC062413  JVHFGS/AN766 /SB 1004720007
NC Ds3 OC062853 8002 /T3Z /RLGHNCHOK] ¥RLGHNCHOW0/05/2000"
NC DS3 OC063422  ZH/HFGS/A00360 /SB 1072§72000"

NC Totst Tickets 63

NF DO ONO43083  SB/LYGL/700005 D0L/SB 101172000
NE DSt ONOAZ908  SEHCGS/7I3ITL /3B 10°04/2000
NF DSl ONO42942  SOHCGS719334 /SB 10/06/2000"
NF DsI OND42951  S8AICGS/709442 /5B 10/06/2000
NF Ds1 OND43047 SWHCGS7ITIT4 /5B 10/1072000"
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Mestured Tickets

ERRORS TO SMARTJACK ACCESS BAM-SPM DSP 09727 #ANI (F NEEDED.LCONT KIRK T
CKT DWNCANT LOOP 3 OR CSUACAN RUN TO IC LS CARD CLEAN/LCON=JAY HARRIS
IC~TE DWN CNT LOOP €5U BUT CLD LOOP SMRTJK.LCON-IC @ THS TIME.

CKT TAKES ERRS TO MU ON ALL 05 PLEASE CHECK LINECODE OPTS

CANT LOOP SMTFK/ACCESS 24 HRS/CALLOL'T AL'THACON DAN 919-106.322V/
SEENG ALL ONE CAN'T LOOP STATION PACKAGE  LOON GORDON MONK 919-465-6
UNABLE TO REACH SMWK.CKD .LCON-LFE EDWARDS 919 602 7099 CALL B4 DISPAT
CKEVIC CANNOT LOOP SNUR/LCON LISA 316 V19-3268.24X7 CL LCON FOR ACESS
IC=CKT DWN CNT LOOP SMRTIK. LCON=THOMAS JACKSGN 704/154.0081. ACC HRS -0
CKDCANT LOOF ML! LCON=BOB HOPKINS )36-580-3511 ACC RS 8 5

CRT DWN/CANT LOOP THE SMRTICK / LCON TIM919 1 01

CKD IC CANT LOOP MU _ACT 24XT RCHNT04.847 1684 TAD _USER NEFD IHR.L
CKDANABLE TO LOOP MU/LCON TOM 336 639 S929/ACCESS 8103

CRT DOWN, CANT LOOP MU' LCON STAN 919 839 8390 ACCESS 9 5, CANSTAY L
FACILITY FAILURE... .

CKT DOWN, CANTLOOP MU' LCON JAY MCALLAN 704-184.0089 ACCESS 6 30-3
ICCANT RUN ALLO'S TO SMARTIACK..LCON=JAY 704 284-0082 ACC $ $_IF

NO MU LBK... LCON ANY ONE 919 662 918 CALL BEFORE GOINO TO SITE
NOARILBE. LCON ANY ONE 919 662 9182 CALL BEFORE GOING TO SITE

NO MU LBK... LCON ANYONE 919 662 9183 CALL BEFORE GOING TO SITE

NO MU LBK ..LCON ANYONE 919 662 9183 CALL BEFORE QOING TO SITE

NO MU LBK _ LCON ANYONE 219 662 9143 CALL SEFORE GOINQ TO SITE

NO MU LBK....LCON ANYONE 919 662 9183 CALL BEFORE GOING TO SITE
CKTDOWN.._NO M LBK.. LCON BEN 919 544 212T DR 919 3490115

NOMULBK.  LCONBEN 919 544 212TOR 919 349 0145

CKTDWN IC UNABLE TO LOOP SMTAC LON- LUKE LUKENS 919 662- 1482,

CKTDWN IC UNABLE TO LOOP SMTJK. LCN=- [ UKE LUKENS 919-662-1482

CKTDWN IC UNABLE TO LOOF SMTIK LON~ LUKE LUKENS 919-662-1482

CKTDWN IC UNABLE TO LOOP SMTIK. LCN~ LUKE LU'KENS 919662 1482

REQ DISPATCH TO CHECK MU' LCUN=KAWASAKI 301 $35 T120

ALT IC 800 635 1044 _ ERRORS TO MU_LCON BRENT 336 345 4962

ERRORS _ NO MU LBK . LCON MARK LEE 314 499 0050

CKD K CANT LOOP MU .ACC 24X7 RCH¥?19.662. 1452 ALLEN. OK FOR DISP
ERKOR TOHRU'  LCON~DARYL BEE $71 226-1212 *>*NEW TURNUP™

CKT DOWN IC SEEING AIS.CANT LOOP MK'LCON RON 919.477-9609.AC HRS

***NEW TURNUP**IC REQ DISP TO PREM TO TEST THRLU' SMIK WITH IC/LCON~WILL
CANT LOOF SMTAUACC 24 HRS/LCON TERRY 919 2§0-0980/DISP ALTH ON CALLOU
CANTT LOOP SMTTK/ACC 24 HR&/.LCON TERRY $19-250-09FUCALLOLT AUTH
UNABLE TO LOOF MULCON MIKE 919 170 £402 UNTIL § AFTER HOU'RS TERRY 919
CK7T DWN /ERRS TO SMRTXCK ON QRS / LCON TIM WHITE 919 2120}

CKDCANT LOOP MULCN=1IM 9198118579

KT DOWN, CAN'T LOOP MU' CH'STOMER SEEING ERRORS LCON JAY 919.662.913)
1C TAKING IMMED ERR JO SMARTJACK .ALL PATTERNS..LCON-JOSH 919 684-224
CKDANABLE LOOP THE MU/OK TO TEST AND DISPATCH/OARY CTN 919 $80-9970PAQ
REPEAT TBL.CKY DOWN AGAINJ CANNOT LOOP SMIK_LCON=JOSH 919 6842243 A
CKT DOWN.CANT LOOP MRULSEEING LINF AIS.LCON JOHN 919 949-0870 CELL
CED.CANT LOOP MULCON=IAY CUTHRELL 919-432-4478 OR $19-845.7008 ACC HRS
CRDIC SEE ALL 'S FRM BELL/TEST ASSIST ONLYC DONT HAVE LCON

K TEST GOOD SMA/BUT THEN IC WANTS TKT OFN FOR BELL T0 TEST TO MU

ERRS TO SMARTIACK_IMMEDIATE ERRORS. CKT DOWN  LCON BRIAN 919.949.3764
ERRS TO 81 ON ONESLOCON ALAN 919-845-7744

ERRORS ON CKT.FRAMING ALSO IC WANTS FO TEST HEAL TO KEAD WITH CENTRAL O
CANT RUN THRU MU _LCON-GARY SELDERS @336-605-4YTT ACCESS £ 5,

CKDV/ NO LOOP TO MU/ TEST ASSIST ONLY /7 DISP NOT AUTH/

OTHAC REQ DIRECT DISP TO TEST THRU DEMARC/LCON BRENT 336 145 4962_.

IC REQUESTS TECH DISPD TO CLSTOMER PREM TO FUT THIS CKT.CKTw 26/C08%4
DMRC DESTROVED Bl BURGLAR..REQ DISP TO REPAIR.. LCON TERRY MILES

CKT DN/NO TEST ACCESS/LCON JEFF GREQORY 336 235 4812 ACC 9A-TP

CKT DWN/CANT LOOP SMRTICK / LCGN WILLIAM 336 835 9012

CANT LOOP MU/LCON DARYL 704-300-2780 - CELL #

*+*NEW TURNUP***IC REQ TEST ASSIT TO VERIFY HE IS RUNNING TO CORRECT SM
DS) DOWN HARDMAY BE INVOLVED IN CUT FIBER_.RHYTHMS KET SPRINT COLOCAT
IEC SEEING LOS3 OF SIONAL FROM EUGENE OFC

IC WAS GOOD NOW CANNOT SEE Z END LOOP

IC=T3 DWN FRM BSS

NEW CKT... TEST ASSIST WITH IC ... TIME WARNER IS UNABLE TO RUN
CKE/REQ OSP TO SITE TO PUTLP? LOOP TOWARDS Z END AT DSX BAYY

CRD.WENT DOWN YSTDA

CUST NEEDS $SECURITY ESCORT TO WORK ON THEIR EQUIPMENT AT 200 EST/TECH
UC BRENT OFENED TKT ON WRONG CKT.. HE OPENED TKTON SHCAL713172 KT
CELVYNG LP SMAK/LCON-OEROME-407 497 9304

NO TEST ACCESS SEEING CKT DOWN.. LCON LARRY 407 904 1145 ACCESS 8A §
CXDVIC UNABLE TO LOOP MUVLCON BOB OLIVER 407 999.0040 407 808-7896 CEL.

Report Month: October, 2000

Trowble Summary

SDA/CKD/CHTED BUILIKNG PAIRS/EDE008 290420
SDRACKD/TU 2 CLVDEIC/DEF HLU/MART 100100 £1 05
SAZCKT DOWN.000D TO SMARTIACK.CANT LOGP CBU

607 HLAY LINE CODE SET WRONG/ELVIN 800-229-0420
SEV/RFL MUI/TUT IC IOHN

SEXICSDYDEF HLLICLSD TO DAWNAIO0 829 0420

SOM/RESET HLL' / TUT BRENT

SFRICKIVNTFIOX T0 BLLA MART 13 M

SCH/REF TO ALLTEL CUT CABLE

SGONTF/TL JAMES

SDY/CABLE CUT/DAWN B00-420-0420

SFX/REF TO INIVTU JOHN

SFRACKI¥TOK/OK TG DARROL

SFOTKDATUT CABLE/OK TO JASONAC

SAR/CKIVDEF HIGH SPEED CARDVTU-TROYATO &/
SFSACKIVDEF CAPR INDCO/TUT JAMES

SCQICEDVTOK TO MU/POSSABLE CPE TBLE/ELVIN 500.829.0420
SFS/CKEVFIBER CLITATUT ANN

SDYFIRER CUT/RY AN 800 629.0420

SDY/FIBER CUT/SCOTT 000-329-0420

SDY/FIBFR CUT/RYAN $§00.329 0420

6D FIBER CUT/RYAN 300 829-0420

SDV/FIBFR CUT/RYAN 800-829-0420

6D /FIBER CUT/RYAN 300-829 0420

6FSICKI¥FIBER CLTTTUT AN

SBRCKIYFWR FAIL AT RT/TU=CHADVMART ~10/14100
SBRUXIVFWR FAIL AT RT/TUCHADMART=10/1400 10 00
SBRA KDVPWR FAIL AT R1/TU=CHADMMAR] - 10/14/00 12 20
SBRAUKIVPWR FAIL AT RITU-CHADAMART=10/1400 12 10
SDA/CRQIVDEF SMTJK REPLACELVKEVIN/DO 171 190
SFI/NTE/TUT GREG 107 547 4208

SEY/OPEN JUMPER IN COMIIT IC 1ONIN

$DY/DFF HLLVERIC 800-)72 9190

6Q(VAMI OL'T OF TIAS TEST ROINT/TY MATT

GARICKD/DEF CA, REPAIREDVTU =MARTELFAL-21¢

SFI/INDEP TELCOFTUT MATTHIAS 103 342 4308

GALUNTF N BSS/TRB N UTE/BEN S001290420 MART~ 102500 2012
SOO/TOK/TL JASON

CXDMNTF

SFO/ERR/DEF DALR AND ALSO T8 HUNG UPROK [0 DARRELLAC
SCDCEIZBLWN FUSE N RT.TU=KEVIN

CRIVDEF MU

SOWERRTOK BK TO JASON 300-829.0420

SEXCKINWIRING DASC/TU TO JOHNE00 829 0420
SEZXXIVTORCLD TO KEVIN

CRDVREFT <) INDEP TELCO

SEKDGWNOPEN IN RLOHNCMOXOK TO TOM -1 53589-
SBTITEST ASSIST/TA OIVEN/TU TO MARTELL @ #00 4290420
SAS/DISP TEST THRU! MUVTESTED WITH IC TGBY
SEAMCSIVCPEAUK TO JUSTIN

6DY/TEST ASSIST/IASON 300-37).-915¢

SFS/EFRRTESTEDVTUT MARTELL.

SFSICRDINCORRECT PIN OUTT NEW INSTALL/TUT QUINTON
SEY/MTLL OFEN TKT FOR DESPATCHAUK PER K- XIHN
SFOICOTUMNEW CKTANOT WIRED CORRECT IN RT MUX/OK OREG/C
SDYARUD/CHRIS $00-029-0420

CRQDVBU ROLAR DAMAGE EARLIER, CLEARED BUT IC REQ DISP
CKDICO-LNCATE EQUIP CORRECTED/CLS IC MARRY @877 315-4952
SFSXCRDAFC INCORRECT CFA/CLOSE PER CHRISTIAN

SDACKIVSMTJK IN WRONG SLOT*NEW TURN-UP*CLNSED TO PRY ANT

SDT/TEST ASSIST/TA GIVEN/TU TO CHRISTIAN @ 103 542 4108
NOTREBATED TRBL REPORTED AFTER FIBER CUT RESTORED
SFPICKIMDEF DSX PLUKG IN OCAIOK TO DARYL.
SAS/TEST ASSIST/TESTED WITH RANDY AND Bi | ESTAR
SDY/MCT FIBER CUT/KEVIN $00-319-0420
$QM/ TEST ASSIST/ TUT 24 RRRULE
SARTEST ASSIST/COMPLETETU'~KEVININF 47/
SCRALST FRAMED WRONG

48

SFRESCORT/TUT BEN 500 £29 0420

SARCKL/DEF DROP/TU=CHRISFAC 14/

SCQUKIVCL'T FIBER REPDVSHAWN 800 429 0420
SARCKIVREFEATER BAY PORT BAD/N «BRENIAO 30/
SFSCKDDEF CAPR & DOUBLERTL T¢ HRIS
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Clazs Ticket #

DSl OND43056
osi ONO43102
Dsl ONO43135
Ds1 ONO43145
DSl ON043208
DSl ONG43237
DSl ONC43263
DSt ONO43361
DSt OND43387
DSl OND43403
Ds1 ONC43520
DSt ONDAZ8M
DSt ONO42866
Dst ONg42897
os1 ONO42980
D51 ONOAI56
DSt ONO43132
D51 ONG43133
D51 ONG4I279
DSt OrO43345
DSl ONO41 38T
Ds1 ONO43419
DS) ONOL3420
DSt ONO43421
DSt ONO43422
DSt ONG43423
DSI ONO43424
DSl ONG43425
DSl ONO4326
DSl OND43427
bsi ONQ43428
DSl ONO43429
DSt ON043430
DSl ONO43431
DSt ONO43485
Ds1 ONO43439
DS1 OND43507
DS} OND42832
Ds3 OKO42837
DS3 ONO42368
DS ONG42295
ps3 ONO43066
Ds3 ONG43112
Ds3 ONO43259
bs3 ONO43284
053 ONO43285
(123 ONO43286
DS3 ONO431292
D53 OND43486
D53 ONG43533
Ds3 ONG43535
DS3 ONO43548

Total Tickets 57

D50 OV033575
D50 ovo3ssT?
bSO Ov0335718
D50 Ovo3ss79
DSO OvOIssr9
DSO OV035735
bSO 0OV035857
DS0 Ovo3sR9
D50 OvDIss9
0so oVoIsITt
D50 OVDI5983
D30 OVD35984
DsO OVD35985
D50 0VD36021
Ds1 OVD35587
DSt OVEIS670
DSt 0OVD35707
ps! OVo3sTI7
Ds! ©OVo3IsTI
DSt OV03512
DS) CvDIsTal
DS1 OV035795
D81 OVo3ssal
D51 OVU35825
DS1 OV035864

Cirealt [D
SBHCGS109442  /SB 10/11/2000"
SYHCGS/T05628  /SB 10/12/2000"
SBHCGST048? /3B 10, 1472000
SB/HCGS/ 709487 /SB 10/15/2000"
S&HCGS/709387 /SB 10/17/2000*
SVHCGS/709387  /SB 10/18,2000
SWHCGS/715499 /SB 10/19/2000*
S/HCOS/718238 /3B 1072472000
SYHCQS/TOTI69  /SB 10/28/2000°
S8/HCUS/TI7637 /SB 10/25/2000°
SWVHCGS/710408 /SB 10730: 2000~
SYHCQST07T768 /5B 10/03/2000"
S8AKCGS/708625 /SB 10/0472000
SBHCGS/TI3172 /SB 10/04/2000
SEHCGS/T11809 /SB 10/08,2000°
SEHCGS/719835  /SB §0/1072000%
SB/HCQS/346)  /SB 10/14/2000
SVHCGS/ 709487 /SB 1071472000~
SQHCGS719582  /SB 1072012000
SBHCGS/71055)  /SB 10/23/2000~
SAHCGS/70119) /5B 10/25/20007

1255 /TIZF JORLDFLCLDCO/ORLDFLCL | KO/26/20007
1261/ TIZF /ORLDFLCLDCO/ORLDFLCLI KO/26/20007
127)/TIZF ORLDFLCLDCO/ORLDFLCL 1 K0/26/20007
1283/TIZF /ORLDFLCLDCO/ORLDFLCL ! E0/2672000%
129J /T1ZF /ORLDFLCLDCO/ORLDFLCLI0/2672000%
1305 /TIZF »ORLDFLCLDCO/ORLDFLCL 1 KO/26/2000™
131)/T1ZF 20RLDFLCLDCW/ORLDFLCL1K0/26/20007
3U/TIZF ORLDFUCLDCO/ORLDFLCT. H0/26/2000"
133)/MZF /ORLDFLCLDCO/ORLDFLCL | K0/26/2000
1345 TIZF AORLOFLCLDCOAORLDFLCT VRV 26/20007
1380 MIZF MORLDFLCLDCOAORLDFLCL 1R0/26/2000
136J TIZF /ORLDFLCLDCO/GREDFLCL. 1A0/26/2000"
137) /TI1ZF /ORLDFLCLDCOORLDFLCL 1 80/26/20007
SVHCGS/719582 /SB 10/27/2000"
SWHCGS/716251 /5B 10272000
SHCGS/707629 /SB 16/28/2000°

SRHFGS/700406  /SB 10032000
S&HFGS/700223 /SB 100312000
SSHFGS/700297 /SB 107042000
SRHFGS/700888 /SB 10/0412000°
S&/HFGS/700888 /5B 10/0472000"
SBHFGS/700888 /5B 10/12720007
S/HFGS/700822 /5B 10/192000™
S&/HFGS/700906 /SB 1020120007
SBHFGS/700907 /SB 10720120007
SBHFGS/T00898  /SB 10720120007
SEHFGS00791  /SB 1072012000
1002/T3Z /ORLDFLCLKIZORLDFLCLWI0/27/2000°
390: /TIZ /ORLDFLCLIIVORLDFLCLPM O30/ 2000
1902 /T3Z MORLDFLCLK32ORLDFLCLPM0/30/2000%
SSHFGS/70007 /5B 10731/2000°
TILYGL/555917 001/5C 10/02/2000"
TVLYGL/555966 001/5C 10/02/2000"
TVLYGL/$56539 001/5C 1070272000
TVLYGL/556638 001/SC 1002/2000°
TILYGL/S55969 003/5C 10704/2000"
TILYGL/S555917 901/SC 100972000
T3/LYGL/555917 001/SC 1041372000
TILYGL/555917 GO1/SC 1071772000
TILYGL/555917 001/5C 10/1872000"
TILYGL/555967 001/5C 10/18/2000"
TILYGLI/SS6638 001/SC 10/19/2000"
TILYGL/555969 001/5C 10/19/2000"
THLYGL/556639 001/SC 16719/2000"
T3LYGL/555969 001/5C 10/2002000"
TXHCGS/462123  /5C 10022000
TIHCGS/589952  /5C 10/0572000"
TIHCGS/376358 /5C 10/06:2000°
TIHCGS363878  /SC 1070712000
TIHCGS/57142) /5C 10207/2600°
TIHCGS/56387Y  /SC 10/08/2000"
TIHCGS/590088  /SC 10/09/2000°
TIHCGS/480351  /SC 10711726007
TIHCGS/564568 1SC 10/1172000"
TIVHCGS/5T85T7  /5C 101272000
TVHCGY/577274  (SC 10/13/2000*

Revd  Date Revd Time

1514
ol 1¢
1321
1343
1536
1509
2000
¥ 3s
10.23
1705
nian

0922
022
1420
1530
1948
1238
12352
0437
1316
1316
1427
%13
1436
1435

£6 37
1500
7
17.29
10X

1417
1545

1553
1na
i
1047
1326

1607
18138
1030
1237
05:23
0107

1538
1253
1751
1031
1635

Close Date

1012720007
10/12/2000"
10/14/2000
10/17/2000
10/17/2000°
1071820007
10/19/2000°
1072472000
10/27/2000
1072672000
£0/3072000"
10703720007
107042000
10/0472000"
10/9/2000"
10/1272000°
10v45/2000°
10/14/2000%
10/24/2000°
10/24/2000"

10/02/2000%
10/03/2000"
10/03/2000°
102032000
1006/2000
10710/2000°
10713/2000"
£0718/2000%
10/19/2000°
10/20/2000%
1072172000
10:21/2000%
1072172000°
10721720007
10/0372000"
10/05/2000%
1000720007
1007/2000%
10/07/2000%
10082000
10/20/2000
10/51/2000"
16/ 22000
16012/2000°
101 4/2009"

Olese Tine Aversge Durstion  Trbl Code  Mensured Trouble Reported Trouble

1637
135
1824
922t
i753
nmn
25
16 45
0021
0937
1759
2147
0428
04
0152
1616
1643
13:23
ns
0254
unn
0737
7
740
1741
1742
1743

1343
0531
0407
0643
01 40

1717
0408
1625
1531
18-30
1504
1401
06 45

1603
228
K36
1931

205
838

"
>

RZ33R25 8335 3RRER RRANANEAEREREREE352335834%

BR%%32233%%%%2%3%

mm
a5

8EEEE

M

CKT DOWN, CANT LOOP MU LCON FRANCISCO 407-996-1188 ACCESS 8 3 EDT
CKT DNACANT LOOP SMIX/LCON DON 863 331 4001/CALL B4 DS?

SEE ONG4MIVNO MU' LCON-FRANCISCO 407/996- 1176 ACC 0800-1700 OK TO DIS
CKT TAKING ERRSAC TAKING ERRS TO MULCON BRUCE 407 509 3274 X420MCALL
IC IS SEEING A LOOP AND CANNGT DROP/LCON RUSS @ 407-256-9927/

CXD DOWN CANT LOOPAR! JLCON RUSS @ 407 2369927

CKIDIC QETTING AIS FROM BELL:LCN=NANNA 21 482 4669

CAN LOOP MU CANNOT RUN TO IT LCON-ROGER BAR 861 531 4001 ACCESS 1AM
CKT DNAC HAS NO TEST ACCESSAIA TE COMBO=1309 DOGR=Y31

KC 1S TAKING ERRORS TO SMARTIACK ON QRSS IMMEDIA TELY/LCON DAN @ 407-851
LCON=KAREN MCENTIRE407-574-0420 CKD CANT LOOP SMARTIACK

1C~CKT DWN CNT LOOP SMRTJI.LCON=1 C 152/384-000JACC HRS=24 HRS_OATE C
CKD CANNOT LOOP MU.LCON=DON 351 3514001 CALL BA DISPATCH

CSR RPTS TREL ON MU & CSUAC DOES NOT SFE A TRBL. CSR REQ DPO_NO PWR O
IC SEES 7, REQ STRESS TEST ISMIN EACH PATTERN

CKIVCANT LBK MU/OK TO TEST/LCON SANNONS17-652.8326-I(TKT TTV721)
IC=CNT LOGP SMRT/K_LCON=FRANCISCO 407/996- 11716 ACC HRS=0400-1700 OK 4
IC-CNT LOOP SMRT/K. LOON.FRANCISCO 407996-3176.ACC 0800-1700_CL B4 DS

1C REQ DISP MONDAY 1030AM EST TO TEST HEAD TO HEAD WITH ICYAND CLASS A
IC=RQST VENDOR MEET 1023400 ASAP_VENDOR ON SITE(ERIC}4071923-2864_

CKT DN/C HAS NO TEST ACC/TEST ASSIST

CKT DNAC HAS NO TEST ACCESS/LCON KEVIN 300 329 0420

CKT DNAC HAS NO TEST ACCESS/LCON KEVIN $00 329 0420

CKT DNAC HAS NO TEST ACCESS/LCON KEVIN 500 829 0420

CKT DN/IC HAS NO TEST ACCESS/LCON KEVIN 800 339 0420

CKTDN/IC HAS NO TEST ACCESSA.CON KEVIN 800 329 0420

CKT DNAC HAS NO TEST ACCESS/LCON KEVIN 300 329 0420

CKT DN/IC HAS NO TEST ACCESS/LCON KEVIN 800 829 0420

CKT DNAC HAS NO TEST ACTESS/LCON KEVIN 800 329 0420

CKT DN/IC HAS NO TEST ACCESS/LCON KEVIN 200 $29 0420

CKT DN/IC HAS NO TEST ACCESS/LCON KEVIN 200 829 0420

CKT DNAC BAS NO TEST ACCESSALCON KEVIN §00 827 0420

CKTDNAC HAS NO TEST ACCESS/LCON KEVIN £00 £29 0420

CKT DNAC HAS NO TEST ACCESS/LCON KEVIN §00 K29 0420

K REQ CHO SMTJK & MTO FOR MICE REASONS SAYS CHRONIC TBL BUT TOK 10
CANT LOOP MU - TEST & CLBK.

1C CANT LOOP SMARTJACK_LCON=JOE SMITH 407 710-2147 ACC BA-1£30P A

TS DWN

CKTDOWN _.

KCS CUS SEES LOOP ON CKT IC RAS NO TEST ACCESS

NEW SVC._HARD LOOF AT END USER LOCATION AND TIME WARNER CAN'T SEE IT
NEW SVC._ HARD LOOP SEEN [N OUR OFFICE FROM Z END.REMOVE ANY LOOPS.
REQUEST VNDR MEET AT 365 INTERNATIONAL FKWY FOR MONDAY 16TH AT 1000 ED
NO CONTINUITY.LOOP AT Z END FOR TESTING LCON=DAN 415 365 §TT%

NEW TURN UPS

NEW TURN UPS

NEW TURN UPS

++NEW TURNUP** IC SEEING HARD LOOP ON CKT

THERE ARE ONLY 13 T1'S ON THIS T3ZALL TI'S ARE DOWNIY/

~*~*NEW TURN UP _IC SEEING LOO? ON CKT

== NEW CK1 ..IC SEEING LOOF ON CKT

CKT NEVER HAD TRAFFICIC TRYING TO GET CKT UP.ADYV APPEARS TO HAVE LOOP

IC TIMSTEARCH REQ ACCESS TO WORK ON CO-LOCATE EQMT AROUND 0320 CDT FO
ESCORT FOR ED & JEROMEY TO ACCESS CO TC VERIFY EQUIP . ACCESS REQUESTED
T REQUEST ACCESS FRO ED & JEROME TO ACCESS CO TO VERIFY EQUIP  ACCES
LT REQUEAT ACCESS FOR ED & JEROME TO VERIFY EQUIP ACCESS REQUESTED A
REQUESE CO LOCATE ESCORT FOPR ED AT $AM

IC REQUESTS ESCORT FOR STEVE WILLIAMS ABOUT ROOM
ESCORT/EVERETT/{{-30CDT TODAY CALL ACAC WHEN COMP FOR BILLING

TEC NEET)S ESCORT - NOW -

IC TECH TIM $TURCH NEEDS ACCESS TODAY 10-13-00 ASAP TO WORK ON HIS EQUi
IC REQ ESCORT INTO CO AT $AM. ¥ TEC LEROY NICHOLS RCH¥90) 359-5137C¥

TIM ROAINSON WITH TIME WARNER WILL DELIVER EQUIPMENT

TIM ROBINSON WITH TIME WARNER WILL DELIVER EQUIPMENT

TIM ROBINSON WITH TIME WARNER WILL DELIVER EQUIPMENT

ACCESS FOR XELLY WOODWARD TO CK FIBER MUX. TECH WILL ARRIVE N APPROX
IC CANT LOOP SMARTFJACK_.LOON-TRISHA $OE 378 2619 ACC 8-3 IF DIsP IS

CKT DK UNABLE TO LOOP SMAULCGN=MARTY 901 353 9937

¥C REQ DISP TO CELL SITE TO REPLACE SMIJ/K & DO HEAD TO HEAD TEST LCN~
CKT DOWN CANT LOOP SMARTIACKLCGN WANDRA 901.271-7702

CKDANABLE LOOP MU/OK TO TEST AND DISPATCHLCON UNMANNED CELL GATE COMB

CANT LOOP SMARTIACK. .CKT DOWN_LCON WANDRA $01-271-7702.0ATE COMBINAT
CAN'T LOOP SMT/K/ACCESS 24 HRS._OATE COMBO 1544/

CUST RPT CKT DOWN/ICANT LOOP SMARTIACK/POSSIBLE C1'T CABLEALCON JAMES AT
IC TOK TO SMARTIACRAC REQ DISPATCH TO TEST THRL' DEMARCALON DEBBIE @ 9
IC-ERRS 2 SMRT/K.LCON~CELL SfTE. GATE COMBINATION IS 1544 24 HRS ACCE

CSR CANT LOOP MU LCON-TEE @901-271-7702 ACCESS 24 HROATE COMBO - 1344,

Troable Sammary -

SFI/CAME CLEAR/TUT ELVIN $00 129 0420

SDAN KDVDEF SUMPER ON FRME RE RANFRANCISS008200420

SATACKIVDEF CP/TU TO IAN @ 30078290420

SDY/DEF KLLVDARRELL 300-829-0420

6UM/ SHORTED JUMPER/ TUT ELVIN

SEZ/CKD.NO MUMNTFICLD TO SHAWN

SCHTOK

SGO/HIGH OPEN JUMPER IN XBOX/TU MATT

SDV/INDEPENDENT/ED #00 829.0420

SFS/CKD/NTF TESTED DEMARC/TVIT SUSTIN

CKDNTF

SBTA KIVIEC/TU BRENT @ 100/829-0420

SDY/CPE TRBL/JOHN 500-429.0420

SARUKDTKT OPENED ON WRONG CKT/TU=CHRIS/

6DY/TEST ASSIST/JASON 500-373-9190

SFRIUMP CUT/TUT VMS GEORGE 500 655 1044

SDAXKEAVRONG END REFORTEDVDARREL/008200420

SFOICKDSEE ONO41) 15 FOR DISPAOK TO ANNAC

SDYACRGD~N IF/RICCO 303 366.5925

SDYATRQD~CPE TRBLUGHN $00-829-0420

SCFACKDYY ELLOW FROM IFC /CLD TO KEVIN

SDYAEC TRBL/DARYL 300-829-0420

SUM/ IEC MUX CARD £ TUT SHAWN

6GM/IFC MUX CARD/ TUT SHAWN

4GA 1 IEC MUX CARD TUT SHAWN

SUM HEC MUX CARD { TI1T SHAWN

6GM/IEC MUX CARD f TUT SHWAN

SN/ IFC METX CARD ! TUT SHAWN

&0MZIEC MUX CARD/ TUT SHAWN

UM/ IEC MUX CARD/ TUT SHAWN

SGM/IEC M CARD/ TEIT SHAWN

S0M/IEC AP CARD/ TUT SHAWN

SOM/ (EC MUX CARD/ TUT SHAWN

SM7 IEC MUX CARD/ TUT SHAWN

SARREQ CHANGE MUCTE TBUTL ~DAWNACPE- 31/

SCFICKEVIEC TBLACLD TO SEAN

SGQITLISE PER 1030 DAVIDVK IIAS LOOP ON UKT

SFOX KNG SKINAL FROM Z ENDWOK, T4 BRENTAC

SFOCKIVNG SEGNAL FROM Z END OF CXTAK TO BRENTAC

SAZ X SEES LDOPLOOP COMING FROM 5U'8'S ROUTER

SGM/ REMOVED LONPE IN CO J TUT 24 HR RULE

SFBXKDIREMOVED LOOPS/OK TO BRENT

SCFVENDORMEET NEVER HAPPENED PER L0 LD TO RYAN

SCFICKDAFL TBLON 2 END ACLD 70 DAN @ NORTHPOINT

SDY/TEST ASSIST ON NEW TURN UPAGFOROE 103 842 4114

EDY/CFA MISMATCH/GEORGE 303 542 4114

SDY/CEA MISMATCHOEDRGE 301 342 4114

SCFHARD LOOP - LOOP @ IEC ON Z-END ACLD TO VMS

6DY/EC TRBL/DAWN 800-829-0420

SFQAC SEES LOOPMNO LOOPSOK 10 MATT

SFQUIC SEES LOOP/REMD LPAOK TO MATT

SCQUKIVBLUE SKINAL BOTH WAYS/RYAN 200-529.0420
15

6DY/ESCORT/TIM B00-K29-0420
SDY/ESCORT/DAWN FOO0 §290-0420
SDY/ESCORT/DAWN $00-829.0420

SBR/ESCORT COMPLETTING/TU!-FRANCIS
6OM/ ESCORT (NO SHOW)/ TUT PAUL
SDY/ESCORTSTFVE $00-629 0420
SFK/ESCORT/TLUT SCOTT 200 129 0420
SDY/ESCORT/KEVIN 800.929-0420
EDY/ESLORT/TIM 200-829-0420
SFE/ESCORT/TV'T ELVIN 800 173 9190

&M/ ESCORT (NO SHOW) TUT CHAD

S DESCORT:CMPLTDITU~IOHN

TIME WARMER A MO SHOW/MART-102000 151}
SCOESt ORTAMPLTDITU-QL INTON

SARR KDVCE'T CA REFPAIREDTU-DAVIDFAC 21/
SFSACKIVDEE CARBON/TUT JENNIFER

QM7 REPLL D HRL/ TUT JASON

EDAN SEVDEF SMTTK REPLACELYANNAO0R 290420
SASK.KDXHANGED DEF CA PRTU K KEVIN
GOQ/TUT EREC 300 §29-D4 20/RFF INDEPNDNT €31
SCOURDCUT CBLU-RICO

SFKUT CASTU'Y CHAD 900 829 0420
SFSARQDMISOPT IN BELL AND IC/TL ¥ PALL
SFRICLT CA/TUF SCOTT 200829 0420
SRTCKDVIOKTU TOLAN @ 800.173 9190



State Class Ticket # Crcalt [D Revd  Date Revd Time  Close Date Cose Time Aversge Durstion  Trbl Code  Meawured Trouble Reporiad Trouble Trouble Sammeary
™ D51 OV035871  TVHCGS/58802S /SC 10-£4/2000" 944 10142000 FER mn FAC Yes IC-CNT LDOP SMRTIK.CKT DWN LCON=ANITA 901/271 TI02_ACE HRS~24X7 SAZ.CAN'T LOOP SMARTIACK REPAIRED CU'T CABLE
™ Bs1 OV035872 TIHCGS/570526 /SC 101 4:2000% 0945 10/i420007 1730 800 FAC Yes JC=Ti DWN CNT LOOF SMRTIK. LCON=ANITA 901/271-7702.ACC HRS-24%7.. SDAXCKDNCU'T CABLE REFAIRED/RY ANISO08 2904 20
™ DS1 OV035902 TI/HCGS'S6981S /5C 10/16:20007 1358 1011820007 0449 618 FAC Yes CKT DOWN CAN'T LOOP MU CELL SITE.GATE COMBO = 1344AC 24 X 7 SEX/CKI¥FIDER CUT/CLSD TO 24HR RULE/S00 819 0420
™ DS3 OV0IS9LS  TIHCGS/568875  /8C 10117/2000° 0106 10/1802000" 0526 302 FAC Yeu CXTDOWN UNABLE TO LOOF SMRTIACK & CSU LCON ANITA 901-271.7702.CALLO SDY/DEF HRUIXHIN $00-829 0420
™ DS1 OV035944  TVHCGS/ST0826  /SC 10717/2000" 1846  10/19:20007 0405 1noer FAC Yes CXTUP AND DOWN.SAY S LOW DB LVES.VENDOR SEES - 14DBLCON-RANDY 9012717 SOYAHRU OPTIONS/PALL $00-819 0420
™ DSi OV0I5954  TIHCGS/S9IS08 /SC 10/13:2000° 21 10182000 1434 238 FAC Yes XJIACK ON CKT .2C HAD END K'SER UNPLU'O & STILL CANT LDOP MU., LCON THE SAHHRU LOCKED UP/RESEATED/TOBY 303-564/5913 ADVSD
™ DSt OV036087 TVHCGS/SE8877 /SC 1072472000 1557 10/24/2000" 01 TI8 FAC Yes CKD CANT LP MU LOON ELL SITE COF CALLOUT AUTHORIZED FOR SDY/DEF CA PRACHRIS 300-319-0420
™ D5SE OV03608% TYHCGS/557014 /SC 1024720007 1853 10725/2000" 0235 708 co Yes CKD CANT LOOPMU-LEON E88-620-000% FOR ACCESS.ACC HRS 24X7 SDY/ASSING JUMPER/OREG 300-37%.9190
™ DS QVO3E090  TVHCGS/S5693) /SC 10/24/2000" 1856  10/25/2000% 0236 707 <o Yeu CKDLANT LOOPAUSLEON 888-670-000% FOR ACCESSACC HRS 24X7 SDYMSSING SUMPERAIREQ §00-173 O1on
™ oSt OVOINI  TIBCGS/556932 13C $072472000° 1836 10725/20007 0237 707 co Yo CRD.CANT LOOP MU-LEON $88-670-0001 FGR ACCESS.ACC HRS 24X7 DY /ABSSING L MPER/GREG §00-17} 0190
N DSt 0OV036133  TH/HCGS/591058 /SC 10/25/2000" 1639 102520007 2139 493 co Yes CKT IS DOWNAC CANNOT LOOP SMARTJACK/LCON ROBERT @ 901 271.7725/ACC 24 CTKIVLOOPED IN CO
™ DS| OVD36212 TVHCGS/S8TII9 /SC 10/27/2000° 1292 100292000 2036 417 FAC Yes CKT DOWN UNABLE 70 LOCP SMTIK LCN-SHAWN 901 2717725 GATE COMBO=1435 SARX IN CA SPLICETL w
™ ] OVD36239  TUHCOS/A62113  /SC 10/30/2000° 0851 10731720007 0240 13 FAC Yeu CAN LOOP SMRTIK BUT CANT RUN TO IT LCON-RANDY 901 5251441 SDV/DFF NRUCHAD B09-829-0420
™ DSt OV036276 T3/HCGS/36559% /S5C 103172000 053 10312000 1536 kE.Y) FAC Yes CKIVIC CANT LOOP SMIK/LCGN NANCY 90t 127-6000/ACESS B-SPM. SCQICKDACABLE TBLE CLEAREDVJENNIFER $00 329-0420
™ DSt OV035527 TI/HCGS/S89698  /SC 05729/2000 1432 1001.2000" 1315 L INF No 1C IS SEEING ERRORSAC REQ TEST AFTER 18-00/~*TEST ASSIST ONLY >~/ 6DAZCRDTAKT TEST CLEANUJENNIFER/S008290420
™ DSt OVDI$539 TVHCGS/569848 /SC 10/01/2000° 0400  10/01/20007 as 1l 023 INF No CET DNACANT LOOP ANYTHINGACON KATRINA 901 271 7702 ACC 147 SEYAAME CLEARIC WENT INTRUSIVE/TUT IC DAVID
™ DSt OVDISEe TIHHCOS/357143 /3¢ 16/03,2000% 1958 10/03/2000" 2132 053 INF No CKTDWK /CANT LOOP SMRTICK / LCON BEN 901 21 1084 6GM/ TOK/ TUT CHRIS
™N DSt OVDI5894 TVHCOS/391409 /SC 10716/2000" 1127 10/16/2000* 1631 503 INF No IC REQ VERIFY SET FOR UNFRAMED /LCON JOHN LANQSTON 901 751 1394 GOOD N FLCD ALL OPTIONS SET PROPERLY
™ DSt OVO36028  TVHCGS/S85028 /SC 10:2172000° 192 102520007 0542 703 INF No CXT DNIC HAS KO TEST ACCESS/AC SAYS CKT TAKING HITSALCON=-PAINE 9¢1 271 6EY TOK/TUT IC MARK
™ DS} OVoI6209 THHCGS/589954 /SC 1042772000 1035 10027720007 1618 567 INF No REQ DISP TO GROUND SMIKNO INTRUSIVE TESTING,CUST ADV ERRORS BECAUSE NT 6CFAFC RFAFD DSPRIROLNDED MU PER REQ/CLD T PAUY.
™ DS} OV036251  TIHCGS/389954  /SC 10730/2000° 1344 10720/2000" 1527 188 INF No INF/DIRECT DISF TO PREM TD GROUND WIRES/LCON MY RON 6014621410, 8.5 SCHDISF TOOND MUAINDED ON (V016209/TUT LINDSAY
™ Ds3 OV035757 00IMTITIE MMPHTNMA /MMPHTNMAO/10/20007 0832  10/10°2000" 1517 675 EC No IC REQUEST WE VERIFY WHERE THE TIPAIR IS CONNECTED ON BOTH ENDS/M*sess SAUIFC CABLING NOT IN PLACE/OK TO QUINTON
™ DS3 OV0I5852 003X/ TITIE MMPHTNMA /MMPHTNMAD/13/2000° 0845 10/132000" 1548 203 INF No S+*NEW CKT™=*IC SAYS THIS 15 NEW RISER GOMO T COLNC. NOT WIRED PER 1 CRIVEFOMNFW CXT/ OK T0 QUINTONAC
TN Total Tickets 48 Mensured Tickets 25
Total Totad Tickets 173 Measured Tickets ]
Standard MTTR Demil Ticket Report by (HAC
BdllSouth Interconnection Services Povate/Propreiary- TocaopaniDiwnputseportst ahs e pi

NSCS Meanurements Group No disclosure outaide BeliSouth except by wniten agrecment

Pronsd JU/HT00 707 524M



MTTR Maintenance Report for TIME WARNER

GAC Code : TIM

Class
January February March April
DSt 373.32 242.68 591.85 275.15
66 72 90 58
5.66 337 6.58 4.74
DS3 1.20 1.50 3.67 0.00
i 1 1 0
1.20 1.50 3.67 0.00
Total 375 244 596 275
67 73 91 58
5.59 334 6.54 4.74
Key: Outage Hours for Measured Tickets ( Excludes CPE, IEC, INF)

Average Duration: ( hours & fraction of hours)

Number of Trouble Tickets

BellSouth Interconnection Services

NSCS Measurements Group

No disclosure outside BellSouth except by written agreement

May June
423.62 748.88
103 113
4.11 6.63
3.40 6.40
2 1
170 6.40
427 755
105 114
4.07 6.63
Private/Propietary:

July
727.92
128
5.69

36.35
1
36.35

764
129
5.92

August
536.22
114

4.70

0.00
0
0.00

536
14
4.70

September
681.53

112

6.09

0.00
¢
0.00

682
112
6.09

Report Month: October, 2000

October YTD
408.42 5,009.58
86 942

475 532
11.37 63.88

2 9

5.68 7.10

420 5073

88 951

4.77 533

Standard MTTR YTD Report by GAC
WCSOPSNTONSNnput\Reports\~ci88dmj.rpt
Printed 11/10/00 5:29:14PM



Repeat Failure Rate Maintenance Report for Time Warner Report Month: October, 2000

Special Access Services
GAC: TIM

Data collected is for the measurement month of 9/1/00 .
Total Initial Circuits with a re-occuring trouble within 30 days of initial trouble in (September)

Class of Service AL FL GA KY LA MS NC SC TN Total
DSO Prev Month Trbls 0 0 0 0 0 0 V] 0 0 0
Repeated Troubles 0 0 0 0 0 0 0 0 0 0
Repeat Failure Rate 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
DS1 Prev Month Trbls 0 20 1 0 0 0 13 0 29 105
Repeated Troubles 0 7 0 0 0 0 55 0 8 28
Repeat Failure Rate 0.00% 35.00% 0.00% 8.00% 0.00% 0.00% 23.64% 0.00% 27.59% 26.67%
DS3 Prev Month Trbls 1] 0 0 0 0 [ (1] 0 0 0
Repeated Troubles 0 0 0 0 0 0 0 0 ¢ 0
Repeat Failure Rate 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
All Classes  Prev Month Trbls 0 20 1 0 0 0 55 0 29 105
Repeated Troubles 0 7 0 0 0 0 13 0 8 28
Repeat Failure Rate 0.00% 35.00% 0.60% 0.00% 0.00% 0.00% 23.64% 0.00% 27.59% 26.67%

Standard Repeats Month
BeliSouth Interconnection Services Privatc/Propictary: \icsopsntOistunputire
Measurements Group No disclosure outside BellSouth except by written agreement Printed t}



Percent Circuit Availability Report: TIME WARNER

GAC Code: TIM

CLASS

DSO Available Hours
QOutage Hours
Percent Avail.

DSI1 Available Hours
QOutage Hours
Percent Avail.

bS3 Available Hours
Outage Hours

Percent Avail.

All Classes  Available Hours
Outage Hours
Percent Avail.

AL

0.00%

1,440
0
100.00%

0.00%

1,440

0.00%

GA

0.00%

720
0
100.00%

0.00%

720

0.00%

Available Hours = Installed Circuit base x 30 days x 24 hours
Outage Hours = Total Hours of Measured Trouble Outages ( Exludes CPE,IEC, INF)

BellSouth Interconnection Services
NSCS Measurements Group

KY

0.00%

1,440
0
100.00%

0.00%

1,440

0.00%

LA

0.00%

1,440
0
100.00%

0.00%

1,440

0.00%

MS

0

0
0.00%

2,160
0
100.00%

0
0
0.00%

2,160
0
0.00%

Private/Propictary:

NC
40,320

0
100.00%

2,937,600
226
99.99%

771,840
11
100.00%

3,749,760
237
0.00%

No disclosure outside BellSouth except by written agreement

NF
40,320

0
100.00%

2,937,600
54
100.00%

771,840
0
100.00%

3,749,760
54
0.00%

SC

0.00%

2,160
0
100.00%

720
0
100.00%

2,880
0
100.00%

SF

0.00%

9,360
0
100.00%

720
0
100.00%

16,080
0
0.00%

TN
19,440

0
100.00%

1,184,400
120
99.99%

103,680
0
100.00%

1,307,520
120
0.00%

Report Month: October, 2000

Total
83,520

0
100.00%

3,328,720
400
99.99%

1,496,160
il
100.00%

6,908,400
4i1
99.99%

Availibility Report(ALL Troubles) V2 By GAC
WECSOPSNTO \SRInput\Reportsi~ci8bzbn mt
Printed 11/13/2000 6 03 I9PM



Failure Rate Report for TIM (All Troubles) Report Month:October , 2000

Special Access Services, GAC: TIM

Class AL GA KY LA MS NC NF SC SF TN Total
DSO Total Circuit Base 0 0 0 0 0 56 33 0 0 27 116
Total Failures 0 0 0 0 0 0 0 0 0 0 0
Percent Failed 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
DS1 Total Circuit Base 2 1 2 2 3 4,080 1,650 3 13 1,645 7,401
Total Failures 0 0 0 0 0 43 15 0 0 23 81
Percent Failed 0.00% 0.00% 0.00% 0.00% 0.00% 1.05% 0.91% 0.00% 0.060% 1.40% 1.09%
DS3 Total Circuit Base 0 ¢ 0 0 0 1,072 860 1 1 144 2,078
Total Failures ¢ 0 0 0 0 2 0 0 1] 0 2
Percent Failed 0.00% 0.00% 0.00% 0.00% 0.00% 0.19% 0.00% 0.00% 0.00% 0.06% 0.10%
All Classes  Total Circuit Base 2 i 2 2 3 5,208 2,543 4 14 1,816 9,595
Total Failures 0 0 0 0 0 45 15 0 0 23 83
Percent Failed 0.00% 0.00% 0.00% 0.00% 08.00% 0.86% 0.59% 0.00% 0.00% 1.27% 0.87%

Failure Rate Report (ALL Troubles) V2 By GAC
BellSouth Interconnection Services Private/Propietary: \WCSOPSNTOINSNoput\Reports\~cihbg4t rpt
NSCS Measurements Group No disclosure outside BellSouth except by written agreement Printed 11/13/00 5:31-30PM






visioning Report Descriptions

ovisioning Report - (monthly results)

Percentage of completed orders/items? completed on or before the = -
Committed Due Date

Special Access Only, Adds & Rearrangements

CDD Provisioning Detail Report - (monthly resuits)

Detailed listing of all completed orders. See Report Glossary for
field names and definitions

Special Access Only, Adds & Rearrangements

CDD YTD Provisioning Report - (vear to date results)

Percentage of completed orders/items? completed on or before the
Committed Due Date

Special Access Only, Adds & Rearrangements

>>> connect >> and create something @ BELLSOU TH )



visioning Report Descriptions

rovisioning Report - (monthly results)

Percentage of completed orders/items? completed on or before thef |
Customers Desired Due Date

Special Access Only, Adds & Rearrangements

CDDD Provisioning Detail Report - (monthly results)

Detailed listing of all completed orders. See Report Glossary for
field names and definitions

Special Access Only, Adds & Rearrangements

CDDD YTD Provisioning Report - (year to date results)

Percentage of completed orders/items? completed on or before the
Customers Desired Due Date

Special Access Only, Adds & Rearrangements

>>> connect >> and create something @ BE‘-LSOU TH ”



visioning Report Descriptions

rcuit Failure Rate (NCFR) Report - (monthly results)

Percentage of newly installed circuits (installed in previous mdnth)
that have a measured trouble within 30 days of installation.

e oWl

Special Access Only, Adds & Rearrangements

Percent of DLRs Received -Percent of DLRs received prior to installation.

>>> connect >> and create something @ BELLSOU TH |



visioning Report Descriptions

rder Confirmation (FOC) Report - (monthly results)

Percentage of Firm Order Confirmations sent back to the custo:r‘thi‘e; 5
within 24, 48 and 72 hours of receipt of a complete and accurate E
ASR.

Special Access Only

Ordering Profile Report - (monthly results)

Requested IC order intervals and order intervals after
clarification (intervals reported in (in business days).

Volume of ASR’s supped and total # of ASR supplements.

BellSouth’s performance in setting commitment date equal to
customer’s desired due date.

Special Access Only, Adds + Rearrangements

>>> connect >> and create something @ BEL‘-SOU TH






CDD YTD Provisioning Report for TIME WARNER

Special Access Services, Activity: A + R

GAC: TIM

DSO
On-Time
Total Orders
On-Time (%)

DS1
On-Time
Total Orders
On-Time (%)

DS3
On-Time
Total Orders
On-Time (%)

All Classes
On-Time
Total Orders
On-Time (%)

Orders on Time

JAN

0
0.00%

52
56
92.86%

15
15
100.00%

67
71
94.37%

FEB

0.00%

68
77
88.31%

80.00%

72
82
87.80%

BellSouth Interconnection Services
NSCS Measurements Group

0

0.00%

115
123
93.50%

12
13
92.31%

127
136
93.38%

APR

0.00%

83
88
94.32%

15
16
93.75%

98
104
94.23%

86
90
95.56%

7
8
87.50%

93
98
94.90%

JUN

0.00%

87
94
92.55%

12
13
92.31%

99
107
92.52%

No disclosure outside BellSouth except by written agreement

JUL

4
4
100.00%

80
84
95.24%

7
9
77.718%

91
97
93.81%

Private/Propictary:

AUG

0.00%

70
78
89.74%

21
21
100.00%

91
99
91.92%

SEP

2
2
100.00%

63
72
87.50%

10
11
90.91%

75
85
88.24%

Year to Date Report through: October, 2000

oCcrT

1
1
100.00%

68
79
86.08%

100.00%

75
86
87.21%

NOV

0.00%

0.00%

0.00%

0.00%

DEC

0.00%

0.00%

0.00%

0.00%

Printed 11/14/2000 3-34:27PM
Standard CDD Regional YTD Report by GAC (dderd)
Wicsopsnt0hsiwnputwreports\-cig | svi pl

772
841
91.80%

109
117
93.16%

738
965
76.48%



DLR Rreport for TIME WARNER

Special Access Services

GAC: TIM

DS1 TOTAL ITEMS
TOTAL MADE
PERCENT OT

DS3 TOTAL ITEMS
TOTAL MADE
PERCENT OT

Al Classes TOTAL ITEMS
TOTAL MADE
PERCENT OT

BellSouth Interconnection Service NCSC Measurements Group

AL

0
0
0.00%

0.00%

0.00%

0.00%

0.00%

No disclosure outside BellSouth except by written agreement

0.00%

NC

57
28
49.12%

8
6
75.00%

65
34
52.31%

Private\Propietary

NF

23
5
21.74%

3
1
33.33%

26
6
23.08%

0.00%

SF

0.00

0.00%

TN

20

40.00%

L]

0.00%

20
8
40.00%

Report Month: October 2000

No ST Total
0 100
0 41
0.00% 41.00%
0 11
4] 7
0.00% 63.64%
0 111
0 48
0.00% 43.24%
DLR Report by GAC

\ICSOPSNTO1\SNnput\Reports\~cihul4p.mpt
Printed 11/2/00 11:31.18AM



New Circuit Failure Rate (NCFR) Report for TIME WARNER

Special Access Services
GAC: TIM

Report Month: October, 2000

AL GA KY LA MS NC NF SC SF TN Total
DSO Trouble Tickets 0 0 0 0 0 0 0 0 0 0 0
Circuits Installed 0 0 0 0 0 2 18 0 0 0 20
Percent NCFR 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
DS1 Trouble Tickets 0 0 0 0 0 1 2 0 0 4 7
Circuits Installed 0 0 0 0 0 36 127 0 0 33 196
Percent NCFR 0.00% 0.00% 0.00% 0.00% 0.00% 2.78% 1.57% 0.00% 0.00% 12.12% 3.57%
DS3 Trouble Tickets 1] 0 0 0 0 0 0 0 0 0 0
Circuits Instalied 0 0 0 0 0 5 110 0 0 0 115
Percent NCFR 0.00% 0.00% 0.00% 0.00% 0.00% 0.60% 0.00% 0.00% 0.00% 0.00% 0.00%
All Classes  Trouble Tickets 0 0 0 0 0 | 2 0 0 4 7
Circuits Installed 0 0 0 0 0 43 255 0 0 33 31
Percent NCFR 0.00% 0.60% 0.00% 0.80% 0.00% 2.33% 0.78% 0.00% 0.00% 12.12% 2.11%
Circuits Installed = New circuits installed in previous month ( September )
Trouble Tickets = Measured Customer Reports (Excludes CPE, INF, IEC)
New Circuit Failure Report BY GAC ( V1)
BellSouth Interconnection Services Private/Propietary: WICSOPSNTONSNnput\Reports\~ciihpyQ.rpt

NCSC Measurements Group No disclosure outside BellSouth except by written agreement Printed 11/8/00 10:15:07AM



Ordering Profile Report for TIME WARNER

Special Access A+R
GAC: TIM

Order Interval Data:

ASR Supp Data:

BeliSouth Commitment Data:

BeliSouth Interconnection Services
NSCS Measurements Group

IC Requested Interval - Initial

Interval (days)
0 - 4 Days

5 -7 Days

8- 11 Days

12 - 14 Days
15 + Days

Total ASR's

Avg. Interval

Total
ASR's

Total
ASR's

Count
7
16
9
12

20

64

13.50

Supped
ASR's
39

#of CDDD =
Commited Date
37

Percent
10.94%
25.00%
14.06%
18.75%
31.25%

Total

Supps
95

IC Requested Interval - After Clarification

Interval (days) Count
0 - 4 Days 24
5 - 7 Days 12
8 - 11 Days 8
12 - 14 Days 5
15 + Days 15
Total ASR's 64
Avg. Interval 9.81
Requested Changes
to CDDD
23
Percent of CDDD = Average CY Gap (Bus days)
Commited Date
58% 6.93
Private/Propictary:

No disclosure outside BellSouth except by writien agreement

Percent
37.50%
18.75%
14.06%
7.81%
23.44%

REPORT MONTH: October, 2000

Average Overall Gap (bus days)

322

CDDD - CDD Report with Intervals
Wicsopsnt0 \si\input\reports\—ctbik)r rpt
Printed 12/4/00 9.47.47AM






Time Warner Measurements for Bell South

May-00 Jun-00

Aug-00 Sep-00

Oct-00 6 Mth Tl

Access Lines 52238 53584 55721 56360 58021 59580 ] 59580
Charlotte 9420 9154 9018 9195 9430 9915 9915
Greensboro 3128 3822 3855 4016 4443 4564 4564
Memphis 14057 14472 14880 15171 15759 16137 | 16137
Orlando 13806 13836 14030 14080 13775 13942 ] 13942
Raleigh 11827 12300 13838 13898 14614 15022 | 15022
Total TWT TTs By Group 868 967 931 1029 992 852 5739
Customer 558 553 555 659 651 635 3611
IXC 25 21 52 17 26 22 163
LEC 156 170 148 166 146 137 924
Time Warner 129 223 175 187 169 158 1041
Tota! TWTC Tickets Closed 868 967 931 1029 992 952 5739
Charlotte TTs 206 210 186 273 254 198 1327
Greensboro TTs 77 80 99 137 103 87 593
Memphis TTs 214 185 235 187 197 198 1216
Orlando TTs 179 301 210 232 204 233 1359
Raleigh TTs 192 191 201 200 234 226 1244
Total BS Tickets 104 123 115 103 108 92 645
Charlctte TTs 15 18 18 24 23 12 110
Greensboro TTs 5 7 7 6 7 7 39
Memphis TTs 54 52 37 44 38 32 257
Otlando TTs 12 20 23 16 19 14 104
Raleigh TTs 18 26 30 13 21 27 135
% of BS Troubles on TW Services 33.5% 29.7% 30.6% 27.8% 31.7% 29.0%} 30.3%
*BS TTs / (IXC+LEC+TW)
BS Avg Duration 31:55 10:58 8:34 9:29  13:04 19:47 15:16
Charlotte Duration 35:09 12:03 14:38 B:04 7:21  63:00 19:00
Greensboro Duration 400:06 38:09 858 21:52 70:00 40:59 84:37
Memphis Duration  7:24 8:16 8:26 9:08 8:06 5:02 7:54
Orlando Duration 16:49  8:41 6:27 6:50 11:40 1846 10:45
Raleigh Duration 10:38 10:55 6:35  10:44 12:49 12:14 1 10:18
Total BS TTs >4Hrs Duration 70 88 77 72 75 61 443
Charlotte TTs 9 14 15 19 13 10 80
Greensboro TTs 3 5 7 5 4 7 31
Memphis TTs 33 33 21 27 23 17 154
Orlando TTs 10 15 16 10 16 11 78
Raleigh TTs 15 21 18 11 19 18 100
Percentage of TTs >4Hrs in Duration  67.3% 71.5% 67.0% 69.9% 69.4% 66.3% | 68.7%
Charlotte TTs 60.0% 77.8% 83.3% 79.2% 56.5% 83.3% | 72.7%
Greensboro TTs 60.0% 71.4% 100.0% 83.3% 57.1% 100.0%| 79.5%
Memphis TTs 61.1% 63.5% 56.8% 61.4% 60.5% 53.1%] 59.9%
Orlando TTs 83.3% 75.0% 69.6% 62.5% 842% 78.6% | 75.0%
Raleigh TTs 83.3% 80.8% 60.0% 84.6% 90.5% 59.3% | 74.1%
Total BS TTs Coded to Came Clear 22 20 6 19 9 7 83
% of BS TTs Coded to Came Clear 21.2% 16.3% 52% 184% 83% 7.6% 12.9%
BS TTs >4hrs Coded to Came Clear 8 12 2 8 6 5 41
%BS TTs >4hrs Coded to Came Clear 11.4% 13.6% 2.6% 11.1% B8.0% 8.2% 9.3%

Time Warner Communications - Proprietary Confidential
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CH19572 85

bisth ©012458

0C-062627
0C-062677
0C-062862
OC-0631 12
OC-063537
OC-063571

OC-060632
0c-060719

0C-0602742
OC 060656
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0c-060920

©C 061073
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Bel South TTs

PRI AYAY
RISD

PRI PWAY
PRI-TWAY
PRI-2WAY

PRI VAT
EnadOk
EndQfc

PROBLEM DIALING OV Y
PROBUEN DIALING OLIT
CRQUIT/TAUK DOWH
CHQIT/TRUNK DOwn
CANT BE CAULED
CROUIT/TRERNK DOWN
ALARM

ALARM

NOISE ON LINE
HEFORMATION
ALARM

PROB EMOIALING LT
CANI cALL DUT
ALARM

CANT CALL QUT
NOISE ON LINF
CRONT/TRIRK DOWN
ERRORS

DIALSNG PROBLEM
CRAT/TRENK DOWN
CIRQUET/TRI K DOWN
ALKRM

Chrcult Down
Crost Cowvm
Circult Drown
Chouk Dovn
Wnter mittert
Chouk Down
Cheukt v
Etrors,

Crau Covn
Chca Dovn
Tt Down
Errars

Cistomes Assist
Chiut Down

Mites mittent
Customes Assist
C¥cult Down
Chruk Down
Choutt Oown
Choult Down
Cham Down
Chreutt Dowm
Circult Down
Cout Down
Ertars

Ervors

Inter mittert
Cealomes Assist
Enwy

Clroult Dovwn
Clrost Dovwn
Chroutt Down
Chaul Down
Emors

Crat Dowm
Crault Down
Emacs

Chrcuk Down
Enos

Chouk Down
Chcult Down
Croukt Govn
Ccult Dovn
Circut Dovm
Ciroult Down
Coult Down
Creult Down
Circutl Gown
Creu Down
Cumtomer Ambt
Choamt Dowm
Custamer Azsist
Crouit Oomwn
Coult Down
Cheidd Down
Chout Doy
Cycult Dovn
Custoroer Asshyl
Cirouk Down
Crot Down
o Down
Croulk Dawn
Taaumt Doy

it ikttant
Cimtomer Assist
nitermittesy

Chewlt Doy
Cumtoiier Axsist
Clcult Down
Creelt Down

Cii ot Dowm
Clrout Doym

LEC/Bell South
LEC/Bell Southy
LEC/Bek South
LEC/Bell Sauth
LEC/Bell South
LEC/DeK South
LECAN South
AEC/tell South
LEC/BeH Sutth.
AT C/Belt South.
LEC/Bell South
LEC/Beil Southy
LEC/Bel South
LEC/Bell Swuthy
LEC/BieX South
LEC/Bell South
LEC/Bell South
LEC/BeR South
LEC/Bell South
LEC/De N South
LEC/BeN South
LEC/Bel South.
LEC

LEC

LEC

1€C

LEC

1EC

OA/Came Clear

HAfPowet Falkae
20/Wring

40000 Found

S0 - L Bt/

03Mo houble Foud
C/Canm Cle

Q4/Came Chewr

O4/Canve Clean

117/ Translations Work Error
1yDBcomiect hiEno
117/ Wranskations Work Erros
23/Chawwl Bank Equgrment
B4/Cane Cieas
28/Shnat Equibment
4/Came Clear

20/Wang

123/Test & fun U Eyror
04/Caine Clear

119/ Hadware Fathse
15/Dksconmect B Error
20/Wiiq

W Cable {Qut/Delective)
20 - Wring

04 - Came Clear

42 Loop Back Device

21 - Wwcorrect Optioning
42 - Loop Back Device

13 - Disconevect n Erron
42 - Loop Back Device

45 - Dirty lack

20 - Wiking

21 bxoriert Optioniy
42 Loop Back Device

42 - Loop Back Device

D wing

10 - Cable {Cut/Detective)
11 - Cable (8ad Coanlod}
31 Cable (Bad Coaxtal)
11 - Cable (Bad Coaxiah)
31 Cable (Bad Coaxlal)
3t Cable (Bad Coaxtal}
31 - Cabile (Bad Coaxk)
42 {1oop Back Device

43 - Dty Sack

12 - Imotoper Testing/instalation
63 - No Trouble Found

30 Cable {Cut/Delective}
2 Inconect Optioning
0 Wihg

45 - Dty Jack

29 - Reseated Chamel Lkt
36 - Natur al Disaster

42 - Loop Back Dexice

OA - Came Cle

21 - Incorect Optioning
4) - Bad Kepeates

31 - Cable (Bad Coanial)
M Cable (Bad Coaxlat}

33 - OO {Cardl)

03 - No Trouble Found

42 Loop Rack Device

42 - Loop Back Device

43+ Bad Repeater

48 - DACS {Magbing)

- ¥ing

36 - Nabwal Disaster

1 Cable (CiA/Dehective)
3% MUK (Low Speed Cad)
92 Loop Back Device

42 Loop Back Device

03 - No Tiouhle Found

0 - Crble T/ Debective)
42 - Loop Back Devke

4t Loop st Hhead End

04 - Came Clear

X - Cabde (QUA/D e tive )
59 - MUX (Cow Speed Card)
30 - Cable (QDelective)
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10711/00 31 37
6/6/00 §1-19
2/25/00 13 09
9/14/00 12.32
972400 0649
10/4/00 08 00
6/26/00 15.13
6/9/00 1013
10/11/00 11 03
YU M 8
1/1/00 17.43
1121700 11-58
4/18/00 07 3
$/15/00 11:06
3/16/00 L4 46
10/11/00 09 53
100 1254
8/100 15,33
AY11/00 1147
8/6/00 12.51
110/00 4 150
717100 18 03
10/9/00 06 51
10/9/00 17.30
10/41/00 06,44
10/16/00 19:13
10/24/00 0840
10/24/00 20.24
8/31/00 12.13
9/1/00 18°16
9/ G 08 43
9/4/00 02 29
9/5/00 14 11
9/6/00 1238
9/6/06 43 48
9/81/00 15:09
9/12/00 37:40
9713106 06°29
9/13/00 07 13
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13/HCGS/ S8R 99//SC/
TIMHCGS/590934/5C
FIHCGS /590667 1/5C/
13/HCGS/591561/5C
TIMHCGS /58%698//5C
TI/HCGS/ 586598/ (SC
13/HCGS/$811 9/1SC/
1IMCGS/56937)/5C
13/4CGS/335704/5C
TI/HCGS/ 364 568/5C
TI/H0GS/ 5577421 /SC
TIMCGS/ ¥90073/SC
1IACGS/362236
13/HOFS/ 58U S68//5C, ...
TIMHOGS/ST2223/5C
[3/CGS/389698//5C/
TI/HCGS/569127//SC
W2987966
T3/HCGS/5T8227/SC
TI/HOGS(360621/SC
TIMHCGS/380351//5C/
13/HCGS/383831//5C}
TIACGS/570487/5C
1IMKCGS/$70487/SC
TIMHCGS/580151//5C
T3/HOFS/ 56084 3//SC
13/HOGS/571410//5C
T3/HCGS/569992/SC
T3MHCGS/570487/SE
T3/HCGS/$87445/5C
TIMHCGS/ 5B5€25//SC7
T3/HCGS/357604//SC
361 /PH3-ED KEMMPHTHNC TDS0/7- MMPHTNG 2L KD
FS/PHS-ED L MMPHTNC TDS0/7- AMPPHTINS 216D
TI/HCGS/ 36961 2/SC
T3/HCUS/564838/5C
TIMHCGS/367 31 3/SC
O TLZF AMMPHINCTRCOMMPHTNG 2 (KD
TIHCGS/ 5531 44/5C
TIHCGS/ 56985 2ISC
T3IMCGS/ 56735111507
TIMHCGS/ 386401 1/SC/
TIMCGS/ 31775741501
T3ACGS/ 56986 L/SC
TIHCCS/ 36961 2/5C
TIMHCES/560163/5C
YI/HCGS 5787 2350
NIA
TIMCGS586692//5C
TIpKFSISIP115E)
TUHCUSHBY U150
THHCGS/ 36061 2/5C
T3/1CGS/ 575519/ 15/
VIACGS/ Y8040 /15T

Bef Bouth TTs

Clcult Do
Emors

Lot Downy
Crount Dow
Cntonmy Assist
Chout Town
Chuwt Down
Cocult Down
Caruk Down
Cuslomes Assist
Cheut Dowey
iy mitent
Chced Downy
Crouk Down
Cheult Down
Choutt Down

Chrast Dovn
Cheuh Down
Cheult Dovm

Cireult Down
Choutt Down
Chrel Down

Cheult Down
Customes Asshs
C¥oukt Dovn
Ciapt Down
Clrcult Dowent
Chault Down
Chrust Down
Ciruk Dawn
Chrcult Down
Errars

Circutt Down
Circult Dorat
Clraukt Doray
Cicult Dovn
Cuntonws Assist
Customes Assnt
Ceam Dowm
Crast Doy
Circult Down
Cheukt Dowa
Clrrukt Down
Crcull Down
Chrcult Dormy
Luntomes Assil
Customer Azt
Etiors

Chust Dovn
Chot Dawn
Custamer Assisi
Enors

i< Down
Croukk Dovn
Chras ODown
Customer Assist
Chouk Down
Cram Down
Crout Down
Chad Down
Irves mtteed
Choull Down
Circult Down
Chout Down
ok Down
Chast Down
Errors

Ciram Dewn
Chault Down
IntermAtent
Cirant Down
Cirask Down
Clrcu Down
Clreuk Dvrm
Chas Dewvn
CrcuR Down
Cras Dovm
Cirouk Down
¥termittent
Cleat Oovan
Chast Dewn
Curcailt Dawn
Crcukt Down
Croult Down
Creutt Down
Craut Down
Choykt Dorm
Chrust Doray
CThoult Down
Chrukt Devm
Errars

Chault Down
Cutonied Ay
Customes Asait
Cusstoney Asshst
Choi Down
Choul Down

LEC

LEC

RERRRRBERRARARE

3

(144

LEC

42 Loop Bock Devie

42 1oop Back Device

0 Cable (CR/Defective}
30 Cable (Cut/Dafective)
30 Cable (Cut/Defrctive)
0 Cable (Ct/Delective)
12 Fbet (Ct/Damasged)
30 - Cabin (OUf/Delective)
12 Fbe (Qt/Damaged)
41 Loop Back Device

12 - trgrapey Testin/lnstalistion
04 - Came Clear

30 Cahie {Cut/Defeciive}
30 Cahle (Cut/Dvler ttve)
30 Cabie {Cut/Drtective)
31 Coble (Baud Coaniat)

10 - Cable (Cut/Defec tve}
30 Cahle {Cut/Defrclive)
30 Cabie (Cut/Detective)

30 Cable {Cut/Detective)
12 - impropes Yesting/ Wotalation
00 - snformation

43 BadRepeater

45 Dty Jack

30 - Cable {Cut/Defective}
14 Personnel Ero

19 - Level Adkntments

04 Came Cies'

30 - Cable (Cut/Defeciive)
04 - Come Chear

42 - Loop Back Devke

12 Imoroper Testing/lnstallation
2 - Charnel Card (Misoptioned)
43 - Bad Repeater

20 - Wing

60 - SONET (Ring F alkae)
60 - SONEY (Rinq Fatne}
60 - SONET (Ring Falkae)}
60 - SONCT (Ring Fakuse)
60 SONET (Riny Falkse}
50 - SONET (R Follse}
04 Come Clear

20 Wing

14 Personnel Error

14 Persawse) Error

4 - Personnel Errot

14 Persormel Ernor

34 - Power Falure

0 - Cable (Ct/Defective)
43 - Bad Repeatey
0-Wang

21 - Incorvect Optionang
31 - Cable (Bad Coaxial}
43 BadRepeater

43 - Bad Repeater

3t Cable (Bad Cosxlal)
43 - Bad Repeater

04 - Came Clear

42 Looo Back Device

04 - Came Clear

03 - No Trouble Found

42 loop Back Device

2 - Wehg

47 - Bad Repeater

GA - Came Clear

04 - Came Clear

30 - Cable (CLR/Defective)
42 - Loop Back Device

31 - Cable (Bad Coaxial)
30 - Cable (Cul/Defective)
30 - Cable (Gt/Defective)
03 - No Troutrie found

47 - to liouble Eoud

04 - Came Clesr

41 - BadRepeater

04 - Lame Cleay

4 - Came Cleax

30 Cable {QUU/Dafe tive}
42 - Loap Back Devire

42 - Loon Back Device

20 Wikg

20 - Wing

42 - Loop Back Devke

43 - BadRepeater

43 BadRepeater

31 - Cabshe (Bad Coantal)
04 - CAme Clean

M Whing

3 Cable (Ct/Deetocire)
32 Fibw {Ct/Danvupwd)
43 BadHepealm

42 Loop Bark Devk e

30 Cable (CLAMIrrclive)
43 Dvly lack

24

3N
1

288
1486
749
759
JERYS
1017
97
353
127%

100
LRl
16 5%
676
bR

475

192

i1
671
M
57
1270
14
569
70
633
o

19y
Jey
B
»n4
797
oy
674
(X1
7m
108

469
176
684
B4l
i

125
809
n
293
LR

7y
1
752
[

i

i
mn
2]
56)
1%
123
140

45 27

oy
na
9w 2]
404
*Pn

10/6/00 09 43
1077500 03,56
10/7/00 0% X0
10/9/00 14:20
/1100 10.24
10712400 08 25
10/14/00 08.09
10/14/00 08 23
10/16/00 1218
10/17/00 04. 28
10/17/00 45 49
10/26/00 21°21
10/24/00 13 A
10/29/00 17 12
10724100 12,12
10724700 17 42

10/24/00 21 47
10/24/00 21 47
10/24/00 21 47

10/24/00 2t 4)
10/25/00 15.17
10/27/00 10 31

10730700 07:2
9/70/00 13:47
9/10/00 10.03
9/11/00 09:39
9711700 22.07
9/14/00 10.32
9/13/00 14 29
9/15/00 1639
9116/00 1229
9/21/00 08.27
9/21/00 14°73
9/21/00 20 38
9/22/00 07 27
9/22/00 10 40
9/22/00 11 1L
9/22/00 11 13
9/12/00 11 52
9/22/00 12.08

" 9/22/0012 57
91 13 B
9/26/00 14:20
Y26/00 1424
9/26/00 14°26
9/20/00 14:43
9/26/00 15 24
/2700 19°27
9200 220°33
9/17/00 06 04
9/27/00 09 45
9/22/00 19.12
9200 09 17
9/28/00 15 33

#/1/00 0007
/1/00 05 53
€/1/00 0713
8/2/00 0832
8/2/00 10 35
8/3/00 09 34
8/3/00 1557
8/4/00 15 00
8/4/00 1314
8/4/00 1535
8/4/00 1202
8/2/00 0734
2/10/00 09-21

8/10/00 16.13
8/11/00 08 48
8/12/00 17:09
/14700 08 06
§/1410 123
8/15/00 10-00
/13700 10 04
8/16/00 07 12
8/16/00 07:37
$/16/00 20 14
8/18/0C 0617
8/19/00 16 30
8/21/00 11°59
8/21/00 1747
8/22/00 16 38
8/21/00 14 02
8/24/00 23 18
B/26/00 14 48
B/27%/00 1B 43
B28/00 10 %
9/79/06 07 2
8/30/00 10 01
/30700 13 01

1/6/00 04 106
W
210016 3
278100 212t
1o 1S 3%
210/00 22 0}
Hyn ar o)

10/6/00 1m-47
10/7/00 02,99
10/7/00 12 42
10/10/00 07 32
10/17/00 06 33
WA W
10/14/0012.%%
10/14/00 16 1
lof1s/00 21 27
10/12/0003 14
L0/1%/00 073t
10/24/00 09,4}
t0/24/00 22:43
10725/00 06-00
10/25/00 03:50
10425/00 0158

ETFFEFETEETRFFET

10/25/0002-35 No
10/235/00 02 35 Mo
10/25/0G 02:33 Mo

10/25/0G 02,75 No
10/25/00 20°57 Yes
10/27/00:15:12 No

10/ 30400 15248 No
9/1/00 1448
9/10/00 17 34
9/12/00 87.32
9/14/00 1419
15/00 1250
F/15/00 20 06
9/20/00 09.24
9/17/00 01-23
9/26/00 08 54
9/25/00 12 38
9/22/60 01 09
9/23/00 00 DO
/2200 17 41
/2200 16 23
SYTLB V1% Yes
9/22/00 16 37
9/25/00 £8 01
9/23/00 08 62
9/25/00 07:31
9/27/00 10 X
9/27/00 10 22
9/22/00 10 22
9/27/00 10.32
9/27/00 19 30
9/29/00 14 38
9/21/00 B9 56
9/2%/00 10:28
9/28/00 1108
9/29/00 08 3
29/00 14 30
9/ 28/00 21.00
0/1/00 14 1%
8/1/00 16:1%
8/1/0014 27
/2001
9/2/0014 24
8/3/0G 37 47
8/4/00 021
8/7/00 08.30
8/7/00 0% 28
8/7/00 10. 38
#/6/00 21.5F
8/7/00 9.1
8/17700 10 9
8/10/00 12 24
/11700 1247
8/14/00 (9:01
8/715/00 0B-42
B/14/00 19:25
8/15/00 1449
B/16/00 11 3%
8/16/00 1600
8/16/00 16.01
8/12/00 17:20
6/t8/00 1802
82100 09 (4
8/21/00 1727
B/24/00 15.48
8/2)/00 (747
8/13/00 1 18
8/27/00 11
8/27/00 20 1t
©/28/00 0713
8728100 17 06
8/70/00 09 L6
B/X0/00 ¢ 1 32
§/20/00 24:2F
Mypm i
o053
1400 19 69
Ao 1
Jiyoeno n
001200
111700t

§;782F38888552

FEEEFEREERTETREE5857
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DO/ T /150

- L owm o AT E

1S0/MMP TR OO
'

XMARING TS0
}

SOMMPK TNHZNOG

0/MMPHTNOBND 3

O/MVE I TNIDINOG

D/MMPITNRANDO

O/MMPITNVENDD

D/MNTHINS ZDSO
WNNHINS 050
IMMPHINS ZDS0
IMMPHINS 2050

YMIPITRIONOO

IMMP ITNDBNOY
MAPHING D50

MMPITNE N0

HIXTHONOD

MPHING 2050
MPHINS D50

MY IDSY

ov o3
av 0Ie
ov aInm
Qv a3
ov 0
oy 031321
v o3 IN
0oV 011402
oV 0l
oveIHIe

Ov 833437
OV 023349
OV 033436
0V 033433
Qv 13452

Ov-03349)
Qv 037828
OV 013501
0OV 031508
OV 03] %64
0v-013691

OV-033708
OV 013764
ov-0317%
ovolz11
ov 031999
OV 031997
OV 012038
OV Q12046
0V 01208
Qv QI2ELs
ov-0321%
ovosny
ov-03214¢
Qv o3tze
ov-032191
Ov-032214
OV 032205
0032248

ov-32219

ov-03228%
0v-032349
OV 032357
ov 037985

OV 032 540
OV 032367
OV-932568
OV-032369
ov-012570
[ 2137, 2. ]
OV-032665
av-032673
OV-032076
ov-032124
0ov-032725
0OV 032763
0OV-012805
Qv-032009
Ov 032811
OV 039608
ovoIzs2e
ov-o3m?
ov-012830
0V-032836
OV-032840
QV-032813
OvV-032843

0v 032849,

OM 036943
OV-D31270
0v-031282
Ov-031 28t
Qv-031283
OV 031 200
ovoani

OV 03148
0V 031360
oY 03t 388
ov-031395
Ov-031427
ov-01t49

ov-0s0s
ov-o313L)
V-e31811

OV 031533
ov o3y
QV-031587
OV-gI1588
OV 031633
0V-0668
ov-g31729
ov-031719
Qvanrsy
oY 031757
oM 015544
ov-03l9%0
YOI
ov-aite43
ov 031856

ov 031857

or-03aN

or-031835

T IHCLST VB8 T8E/5C
TYHCGR/SPUSASE
1IHCGS 38 /BIYSC
TIHCGS/S6TIB/ISCT
PIMCC/ 3885 BISC
T3/HCGS/S145T6/5L
1I/MCLS/ 56 35 Y/5C
TIMCGS/ 58025/ 15C)
TIHCGS/SHAN/ISC
THHCGS. 566340 5C
T3/HCF §/ 580 5681/ 5C/
EIMCGS/ S8R T8/ /5C
TIHCGS/ 900904/ /5
FIHCF S/3803T31/5C
TINKCGS/SIATOEST
13MHCGS/ 5767861 /5C
T)HCGS/ 38414/ 5C
TIHICGS/5T76 37750
PI/HCGS/ $38700//SC
TIMHCGS/ 557 $60/ST
FIACGS758¥518//5C
FIAHCGS/ 568 361/5C
TIMCGS/5T0408/5¢C
13/HCGS/575276//5C
TIMCGS/587032/SC
TIMCFS/5719 3945C
TIMCGS/ Y6825 3ISC
TIHCGS 357330

1 3/HC0S 5648 3(SC
FIMCGS56621355C
1IHCGS/576350//SC
F3/HCGS/568361/5C
T3/HCGS/565257/5C
F3/HCGS/576158//SC
T3MHCGS/$59343/5C
TIMHCGS/585028//5C/
TIMHCGS/5T63581/5¢
TIAKGSFS5T1434{SCT
TIMHCGS/5830.25//SC/
TIMHCGS/ 569084/ /SC
FIMCGS/ 36936258
I3/CGS/ %6 7902/5C
TIHCGS/ 5764 J4/SC

TIHCCS/ 576 )58/ /SC

601413 £0 KEMMPH INBADSY 7- AMPHINS T IKD
625/PH’ ED MEMMPHINBADSO/7- MMPHTRS I 1KD
649/PH5 £D KE/MMPHTNEADSO/7- MMPHTNST IKD
673/PH EDKEMMPHINBADSG/7-/MMPHINGZ KD
TIHCGR/ 574384413/

TIMCFS/ 51133 f5C!
V3/KGS/ 5138 1245C
T3/HCGS/ 585025//5C}
TIAKGS/ 514574/5C

VIMHCGS/ STT21A//5C

13MCGS/ 576399//5C
KI/HCGS/ 36753 30/SC
TIHCGS/ 56969 2/SC
13/HCGS/370805/5C
T3IHCGS/576338//5C
FI/HCGS/ 380 338//5C}
T3/HCGS/564783/SC
TIMCGS/ 58378 1/SC
TIHCGS/587443/SC
TI/HCGS/557313/SC
MI/HCGS/ 363006/5C
13/CGS/514809//5C/
TIMCGS/562524//SC/
T3/HCGS/562823//SC/
13/HCGS/562325//5C/
T3/HCGS/ 582096/5C/
T3/HCGS/5803541/SC/
TIMHCGS/S671941/5C/
TIHCGS/ 5693204 {54
T4/MCGS/691680/SC
TIMEGS/536933/5C
TIMCGS/570524/SC
TIHCGS{5693274/SC
TIMHCGS/ 569401 /5C
VIMHCGS/582097//s</
T3MCES/ 5861514155/
TIAKGSI67B29//5C/
TIMHCGS/567829)(SC/
T3/HCGS/ %6 74R1//5C
TIMCGS/569127//5C
TIMHCGS,568708//5C)
TAHCGS 857330
THHCGS/380642/5C
TIMCGS/568705/15C1
TINKFS/380573//5C
TI/HACFS/ 3B0575//SC
MIAKCGS/ )6 3008/50
T3/HCGS/569792/5C
VIAKGS/ 7 22FNHEC
VIHEGS/572370/5C
VLI A TN ADCO/ MM TS 2IKD
HRYFLI MSHTNRADCO/MAHTNS 2D
1439 /T1ZF MMPHTRB ADCD/MMEHTNG 2 LKD
1436)/T4 ZF AAHINBADCO/METS 2AND

Chcwkt Dowr:

Customer Azsht

Chck Ocwn
Chamt Down
Ckcuit Dowm
Chroukt Down
Crout Doven
Chrcult Down:
Clrcult Dowr
Cireult Down
Chauk Down
Emols

Choult Dowm
Chroult Down
Cecult Down
Crcult Down
Chroutt Gown
Cicult Down

Customes Assist

Croukt Down
Crkadt Down
Crout Down
Chout Down.
Chast Dovn
Chauk Down
Crcukt Dovm
Circuk Down
Choult Down
Crcull Down
Chouk Down
Chast Dawn
Chcul Dovn
Crouk Down
Chouk Dovan
Chout Down
Cooull Dewn
Chasl Down
Thouk Dovwy

Customes Aysist

Ckasst Down
Ervors

Enas

Crak Doyn
Chrcuk Down
CrauR Dovn
Tkt Down
Cirouit Down
CrouR Dovm
Clrcult Down
Chrcuk Down

Customes Avsisl

Circuit Down
Choult Dowmt.
Circut Down
Chroult Down
ot Down
Brvory

Chask Down
Chrom Down
Chost Dovn
Cr ot Down
Kitesmitent
Intermittent
Enas

Intermittent
Ciroukt Down:
Chosk Down
Wiermitteny
Cront Down
Chcuk Down
Chrult Dovn

Cuntomer Anabt

Choult Duvn
Ckewll Dovn
CreuR Down
Choult Dawn
Chruk Diown
Cluuk Dow

LEC

0 Wiha

38 MUX (Huh Sbeed Cad)

43 - Bad Reveater

0 wem

12 lnwroper Teatia/Untatation

43 Bad Repeater

42 - Loop Rack Devka

30 Cable {Cit/Defective)

41 - Back Revwater

43 Rad Repeates

- Cune Clear

47 DACS [Softwae)

69 Raotited Problenrs

69 Router broblems

51 OOM (Card)

47 Loop Pauk Devie

12 Loow Back Devke

13 Commesclal Vowe Fathne

33 Coninwicial Powes Fathae

20- Wi

41 Bad Repealer

30 Cable (Cut/Detective)

42 Loop Back Devke

42 Loop Back Device

04 Canwe Cleas

04 Came Clear

30 Cable (Cut/Defective)

20 Wik

43 BodRepeater

20 Wikyg

43 BadRepeater

41 BadReveater

0 Cohle (Cut/Defective)

31 - Cahile {Rad Coanlal)

20 Wing

30 Cable {Cut/Defective)

30 Cable (Cut/Defective}

4) Bad Repeater

04 Came Clear

30 Cahle (Cul/Defective)

47 Loop Back Devke

04 - Caine Clear

42 Loop Back Devke

43 Bad Repealer

4l Loop ot Head End

08 Customer Premise Equipment

08 CQustomer Premise Equripment

08 Customer Premise Equiment

08 Customes Prembse Equipment

41 Bt Repeates

04 - Come Clex

42 Loop Back Devke

43 Bad Repeater

30 - Cahle {Cut/Delective)

30 Cable (Qut/Detective)

43 Bad Repeater

33 Cable {Bad Coanlal)

80 - Blove Fuse

42 Loop Badi Devke

42 Loop Back Derice

42 - Loop Back Devke

30 - Cable {Cig/Detective)

4] Bad Repenter

04 - Came Chex

31 Cable (Bad Coaxtal)

42 - Loop Back Devke

42 Loop Back Devke

42 - Loop Back Device

42 Looo Back Device

2 - wiing
- Cable (Cir/Defective)
- Cable (Cit/Detective)

X

x

x

»

04

%

0

x

x

-

30 - Cable (Cir/Defective)
24 - Charnel Card (Defective)
43 - Bad Repeatry

&4 - Came Clear

04 Canw Cloar

42 Loop adk Devke

10 Cabile (CifDelen tive)
30 Cable {CWt/Deledtive}
42 - Loou Dack Devke

0 Catile (Cut/Defective)
43 BadRevester

43 Bad Repater

39 MUK (Low Spevd Cwd)
43 Bad Reveater

B Cable {CU/Delec tive)
43 - Bad Repeater

X0 Catibe (C/Delex thee )
M Pawe Falae

B Came Clewr

04 Gy Cloar

M Can Clea

OF Come Cley

1276
13.34
382
297
t1.o}
1300
340

492
4%
482
pEL)
1213
288
1w
125
102

114

492

276
6753
1607
s
10081
1051
6.72
1143
38

4682

2376
5000
4380
576
1910
ro01
bR3)
219
216
215

1400 13:58
Y00 14.39
/13/0007 27
214100 11 57
H14/00 16 22
IA6J00 1440
1/18/00 07 34
1/13/00 08 X0
2719/00 1 5:68
19100 1932
7120100 06°55
220002 19
1/ 20/00 07 2%
7120/0007 23
112006 07 2%
2/20/00 14 24
7/20/00 14-23
7/21/00 06 19
H2t/00 08 14
7/25/00 06°45
1/28/00 14.41
7/29/00 01 50
7/53/00 21 31
7/31/00 50:33
5/34/00 10:21
5/31/06 13 17
5/31/00 14.05
6/1/00 18 30

6/2/00 08 51

6/3/00 09:14

6/6/00 04.32

6/6/00 19 06
6/7100 07 45

6/7/00 10°00

6/9/00 04:13
6/9/00 14 13
6/3/00 14°19
6/10/00 00-31
6/10/00 22 02
6/11/00 01°27
$112/0011°57
6/13/00 08 55
6/13/00 10 11
6/15/000).26
6715/00 1548
6/16/00 03:19
6/16/00 05" ¥
6/16/00 0% 41
6/16/00 05 45
6/16/00 21.40
6/17/00 17:16
6/18/00 07 59
6/18/00 13 39
6/20/00 14.34
6/20/00 15 53
6/22/00 06 42
6/23/0G D5 53
6/25/00 22-11
5/26/000) 127
5/26/00 07. 02
6/26/00 (134
6/26/00 13-22
4/26/00 14:41
6/26/00 16:52
6/26/0G 2715
6/26/00 18 05
6/27/0003-22
/27100 07:08
6/28/00 12:13
4/30/00 2131

5/1/00 14:42

5/1/00 14:52

$/1/00 14 32

S/V0Q 14,37

$/3/00 10:46

5/5/00 10 35

5/6/00 09.45

3/9/0G 08-98

5/9/00 14:31
5/10/00 21-5%
5/12/00 08 33
3/13/00 01 44
3/14/00 06 44
5/13/00 15 19
3/16/00 12 31
311/0006 1
5/17{00 1114
5/12/0013 24
3/19/00 10 00
$120/00 12.02
SIT/00 1706
/2070419 %
3/22/00 00 39
312300 09,45
S/ 1 W
3/24/00 (0 93
5724/0013 22
S/23/00 01 16
5120004 11
MO0 0 36
3250004 19
312300 H 10

2100 2030 to
L 190l
113001310
114000 17 90
7/18/00 09. %6
116100 18 24
T/t8/00 2t 52
TH9/00 14 08
7119/00 21 41
1720100 0827
17100 10-3%
N0 148
1001218
12010012 16
YNR01IM
22100 12:4
2/21/00 0831
224000 11 27
22001248
/25000 09 32
/2800 21 56
NP0 12 %
/20100 19 07
1731100 19:42

6700 14.26

6/1/00 07 08

6/1/00 14 41
6/6/00 10-26
6200 14:47
6/7/00 08 16
6/6/00 09 19
£/8/00 1036
6/7/00 1146

6/7/00 16:47
6/1)/00 08:23
6/12/00 D8:08
©/12/00 U808
6/12/00 14.48
6/12/00 08°4)
8/12/00 06 58
8/12/00 §5:46
6/13/00 14 0
6/19/00 06 15
6/16/00 10 47
6/15/00 14,35
6/16/00 10°37
6/16/00 19 31
6/16/00 10.15
6/16/00 10:13
6/18/00 04 35
6/19/00 06 40
6119/00 1243
§/19/00 1144
6/23/00 10 06
6/24/00 02:57 to
6/22/08 1027 Mo
6/27/00 10:43 Mo
6/26/00 06 42 No
6/26/00 10 00 Mo
6/26,00 70:58 Mo
6/26/00 15 2% Ho
6/29/0006 09 o
6/28/00110:56 Mo
/070009 13 to
6/29/00.08 4 No
6/28/0005:57 Mo
6/27/00 10°45 No
57J0/00 08.57 Mo
6/26/00 18:22 No

3/4/00 14 54 Mo

5/1/00 20 14 No

31/00 2013 No

5/1/00 2:14 Mo

3/3/00 06°21 No

5/3/00 15 22 Mo

3/5/00 14 20 ho

3/8/00 13 47 N0
5/9/00 1418 N
5/10/00 08.24 M
3/11/00 13.20 No
3/11/00 14 4 No
313/00 14 35 Mo
5714/00 L4:4% Na
3i6/ta 1908 No
5/172/00 05:1% Ne
3185/00 (9:30 Na
$/19/00 1133 Mo
5/18/00 11 '8 No
3/21/00 01 Ho
3/20/00 17 22
$123/00 13 43
/25700 D814
3/33/00 08 21
3125700 11 %
322000 1441
$/24/00 15 50
3/23/00 08 10
415000817
25100 06 4}
V2300 06 M)
/2300 08 49
800 0K 49
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WFLAMNOG

av-071854
or QU831
ov 031859
oV DH#)
v oIL 3
ov-0n1927
oV 03I W,
v o9H
OV 031939
OV 031946
OV 031943
OV 001965
oM036 237
oV 036276

0081393
ON 019601

BS ZND38019
# ON-04246%
violo039
00391
ON 039576
ON 039576
ON-Q42868
ON 042897
ON-043112
ON-092942
ON 042963
ON-043047
QN 043 0%
ON-043135
ON-043237
ON 043263
ON-047381

ON-041813
ON-TAABR
QI 042396
ON-042393
O 041978
ON-041924
ON 041952
ON-04239%
ON 042010
ON-0421 78
ON-042237
N 01230
ON-042368
ON 042377
ON-042413
ON-042442
ON-042517
ON-040391

ON-CA1345//1 14749
ON-041348
ON-041186
0041601
on-041714
ON-339817
ON-0J9708
ON-039815
OoN-039827
ON-039900
ON-DI9904
ON-019928
o039
N 0%96)
ONO9963
00040106
O 040183
ONO401 53
ON 0401 56
On 040157
Of D014
ON-040 305
ON0H032 & 2
Of4 Q4040
ON-DI0441
ON 040499
ON-040538
0038860
ON-03%021
ON 0795059
oN 0N
O g2t
039 X8
oM DX
onNgmIng
ON-039477

S TLT M HRADCOMMEHTIRG T 1KD
MY TLE M THRADCO MMIHTS 2 LD
TIHCESIST R LLISCH

TIHCLS7 5818 17/SL

TIHCES/ oA isc

134KUS 45730

TIMHCGS/57 2370450

1IN ICGS/35093345C

TIMHCGS/3871 1HISCH

T30S/ S3B568/5C

IR/ 28 I60/5C

TIMCGS/587812/5C

MI/HCGS/ 36 307 15C

TIMHCGS, 36256/ 5C)

SBAFGS/106232//S8/

58/t FGS/700638/58
39/HCGS/719834/SB
SBAICGS/T09H2/SE
S8/HCGS/717341//SR
S8/HCGS/709442/58
S8/HCGS/T0946 3158
38/HCGS/T09007//58/
SB/HCGS/7E5499/5B1
3B/HCGS{ TR 2I8//SH/

SBAHCGS/T1 1 219//s8

S8/HCGS/TL0408/58

106)/T 1 2F /MLBRR.MADCO/ORLDFLMA KD
105)/11 ZF MUBRAMADCT/QRLDFLMA 1K1

S8/AKCGS/705360/58
SBMCCS/716420/B

SBACGS/T1 IS
3B/HCGS/T15183/58

SBACGS/T1 66758
38/HCGS/716072//58
S8/HCGS/711091//58
SB/HCGS/717645//58
SBACGS/144SY/SB
SBAICGS/T189501/58/
38/HCGS/71984/58
S5B/HCGS/M7998/D
SBACGS/711428/58
38/HCGS/711429//8
SBHCES/TDBSA6/SB
IBHCGSITII029/8
SBAICGS/710408/5B
S4HCGS/T01187//58
SB/HCGS/T16836/58

1053/T1 ZFMLBRA MADCO/ORLDAMA XD
1061/11ZF MLBARMADCDFORLEFUMA IKD
SB/HCGS/718856

2903 732 PNCYFLOAIMD PROYFLMAX 1L
3B/HCGS/718925//8/

SB/HCGS/T11 NN9I/SB
36/HCGS/71959%//0
5B/HFGS/700706/58

38/HCF 5/706684/58
SAHCGSI01192//58

S2/HCGS/715530/58
SUYHCGS{115316/SB
SB/HCGS /718866
SBAKGS{716858//S8
S8/HCGS/711132/50
SBMAAGS/713172/58
S8MCGS/TL7 18 3//SB/
38/HCGS/T1 7016/ 158/
SBMHCGS[718222//58/
SBHCGS/MB22)/1S8/
SBMCGS/T10224/ IS8
S8MICES/ABRIS/isD/
3BAHCCS/T06470/58

SBACGS/T08)] 3/58
SRMHCFS/IL 5591158
SBAHCLS/ 28 190/ /SH
SBAEGS/2125850/58
SBACFS/ILE 358/ 58
HNDING

MAKCETNI66) 58
SBAHCGS/T17316/50
SBACGRTIH094/58
BAKASTIES59/B
SAHCGS/716025/5
SHHLGS/200240/58
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Bel South TTs

ErxlOfe

RIDD
EaLl

oL
TwAY

PRI ZWAY
PRI-DOY

RIDD

QUSTOMER
ALARM

QBFER
QUSTOMER
A ARM

TS 1OMR
ALAAM

TSTOMER
QKIOMER
ASTOMER

QS TOMER

Crctdl Downy
Ciaut Dawn
Creuk Dovm
Cerukt Doven
ChcuR Down
Cheuk Downy
Cheul Bowny
Cheuh Down
Chest Dowm
UK Down
THuk Oown
Custormer Assht
Crcull Down
Cac il Down

DIAL B FHLOMITM
ALAKM

CANY BE CALLED

CAMI BE CALLED
ALARSA

CAMY CAIL U
CHCUI IRUNK DOWN
CANT BE CALLFD
PROBLES RECEIVING CALLS
CRONT/TRIRK DOWN
CIROUET/THIINK DOWR
PROBLEM RECE IVING CALLS
Curstoroer Arsist

Circudt Dovm:

Cuntomer Agstat

CheuR Dawn

Chust Down

Circult Down

el Down

Crat Dovm

Crout Down

Cheult Down

Ccult Down

Creukt Down
Crcut Down
Enory

Enas
Custames Aysist

Croul Daven
Tkt Down
Cram Downy
Circult Down.
Crcut Dovm
Choukt Down
Crcult Dovm
Ciowt Down
Lot Down
CHowt Down
Choult Down
Ccul Down
Crouk Dowy
Chcul Dawn
Choart Down
Cheult Down
Errvn

Cyruk Dovmi
Crall Down
Cheull Down
Ccul Dovmy
Ciout Down
Crauk Dowen
C¥os Dovn
Cra Dewn
Cycwk Down
Cheult Dawe

1EC
LEC
1EC
LEC
LEC
LEC
LEC
LEC
LEC
LeC
LEC
LEC
(144
LEC

LEC/Bell South
1EC/Rell South
LEC/RaH South
LEC/Bell South
LEC/Dett St
LEC/Bell South
LEC/Bell South
LEC/ReN Soutts
LEC/BeH South
LEC/Bell South
LEC/BeN Sourth
LEC/BeN South
124
LEC
LEC
LEC
tEC
LEC
LEC
[$24
LEC
LEC
LEC

04 Came Clear

04 Come Chewr

85 OC-)Falhae

04 Came Clear

42 Loop Back Devke

30 Cable (Cut/Dafective)
M Come Clear

43 - Bad Repeates

30 Cabke (Qut/Delecive)
31 ¥l (D/Danaged)
32 Fhe (CWWDamaved)
42 Loop Back Devke

42 - Loop Back Device

30 Cable (Lt/Delective)

04/Came Cless
13/Dbsconnmect b Fror

503 I Emor/

327 b (Cut/Damaged)
112/ Wanslations Waork Error
30/Cable (Cut/Defes tive)
D4/Came Clea

1/ ncosrect Optionkg

117/ Teanslations Work Ereor
30/Cable (Cut/Defectien)
03/Caine Cleas

16/ onect Enaineerbig

32 - Fiber {Cut/Damagedt
30 Cable (ORfDefmtire}

12 - Smoroper Testaw/histallstion

30 Cable (Cur/Oelective)
44 - Bad OCH

30 Cable (Cut/Defective)
04 Came Clear

30 - Cable (Cut/Delective)
20 - Weew

03 No Jrouble Foud

30 - Cable (Cut/Defective)

04 Came Clear

57 DDM (Cram Pack)
53 - ODM (Card)

33 ODM (Card}

04 - Came Clear

31 - Cable (Bad Coaxlal}
53 OOM {Software}

53 - DOM (Card)

31 - Cable (Bad Coaxtal)
30 - Cable {Tit/Delective)
43 BadRepeater

04 Came Clear

39 MUX (Low Speed Card)
42 - Loop Back Device

41 Lloop st Head End

04 - Came Clear

59 MIX (Low Soeed Card)
29 - Reseated Channed ikt
12 Fiber {Qt/Damaged)
32 - Fber (Qu/Domaged)
13 - Disconnect in Erioe
28 - Skyolha Equipment
40 - DACS (Mapping)

04 Came Clear

04 - Came Cloar

32 - Fber (OR/Damanged)
31 - Fber (Qt/Damaged)
32 - Fber (Qt/Damaged)
32 - Flber (Qt/Damaged)
41 BadRepeater

04 - Came Clear

45 - Dty Jack.

11 - Incgerect Order kformation
13- Cleared While Yesting

08 - Customer Premise Equipment

34 - Powes Fallre

21 Incorrect Optioning

21 - Incanect Optioning

21 - Wxarrect Ontionkig

59 - MU (Low Speed Card)
4] - Bad Repeater

31 - Cavle (Bad Coaxlsl)

43 - DYy lack

51 DOM (Card)

51 DOM (Crd)

53 DDM {Card)

53 DOM {Card}

53-DOM (Cad)

32 Flhe (QR/Domaged}
04 - Came Clear

42 Loop Back Devie

47 - Loop Pack Device

34 - Cable (QA/Delective)
43 - Bod Rermater

42 - Loop fack Devk e

Z0- W

26 - Chavie) Card [Mbsaptioned).
10 - Cable {Citreleciive)
0 Catle (CutMetetve)
24 Uharel Card (Delactive}
30 Cable {Cut/Teforthee)
42 - Loop Back Device

42 Loop Batk Derk s

1104
121
JL BT}

16
7134
non

140
141
i
408
LX]
e
3
s’
14.08
601
599
38)
o9
39
740
11904

9183
1332

181
1182
wos

1519
L5
151

1073

w7
6137

39
160
605
n

LI>]
5386
FA Y
2

08}
iz
B4l
445
133
LR
421
a7
a1l
378

81
als
148
141
[§}]
19
169
1168
it
a6y
178
619
188t

2
wm
110
543

2203

1418

P22
[}

ute

316

134

“wn
4918

2549
6781
910
1595
7%
115
9
8978
20
nau

300

56
1244
65 6

5/25/00 04.43
S/25/00 04°43
$/25/00 0515
3/ 10009 17
320015 4
5727100 16 14
5/22/00 47.06
5/26/00 0% 01
3/28/00 08 30
$/79/00 16 17
SIMO0 1619
3/30/00 10°32
5/30/00 11°40
10/31/0008 1)

4/28/00 15 16
51100 07 44
10/2/0G 08 23
6/27/00 08 1}
2/12/00 0533
B/3/00 14 24
9/27/00 1032
9/20/00 13.35
9/13/00 07 20
6/26/00 1£:21
6/27/00 08,38
62700 05-21
10/4/00 02 26
10/4/00 02,32
10/4/00 10:4)
1076/00 08-1
10/6/00 0% 35
£0/10/00 05 31
10/11/00 12 13
10/34/00 07 46
10/17/00 12 46
10/19/00 13 02
10/24/00 08-42

92400 19.48
9751000912
9/6/00 11:49
9/6/00 1 49
9/6/00 13 07
9/6/00 13 23
9/7/00 10 %6
977/00 £7°34
9/8/00 t5°11
9/12/00 11:46
9/44/00 09. 36
9/18/00 06.08
9/19500 06 17
9/19/00 07 13
9/19/00 14°41
92000 06 17
9/21/00 17.33
712800 11 21
J11/00 14 54
7/31/00 14 %6
9/2/00 12:58
8/4/00 2009
8/8/00 1604
8/9/00 10 25
8/15/00 15 §9
8/16/00 1312
B/16/00 13 15
8/17/00 142
B/17/00 32 23
8/21/00 13.38
8/27/00 08 50
8/30/00 10 14
6/28/00 18 30
6/29/00 15.27
7/3/00 06 08
7/3/00 09-19
7/5/00 16.03
745/00 16 Q)
2/6/001% 20
1750
2/7/00 21 01
7/10/00 03.26
7/14/00 0807
7/L3/00 tD 38
/15/00 15 02
1500 14 08
21500 40
TS0 1194
10100 14.37
221700 05 18
Y/ n 1
22A/00 1203
200 1 3 3
HX6/0013 19
6/4/00 17 08
B/B/00 0% 1)
6/9/00 12 %
6/44/00 13 44
6/12/00 11 0
G200 06 M
$/20/00 10 19
6/21/00 07 48
672000 16 U4

3{25/00 06 %0 No
H25/00 0% 51 Ho
5125/00 08,22 N0
SA25/00 14 44 Ve
5178700 13-G7 Yes
3/28/00 06 14 Tea
$/28/00 2107
5{28/00 11, 2
/29600 08 ¥
3/30/00 03,27
5/ 30/00 05 77
$/20/00 £3.40
3/30/00 3.2
10731400 14 %0

=

FE;FEETE

3/4j00 0855
3/16/0010-38
10/9/00 D6 07
678100 9698
1/ 1700 03 09
8/21/00 10 19
/0012 12
/2800 1119
10/3/00 0720
6/27/00 02 48
$/27/00 13-45
6/28/90 67:30
10/4/00 12,44
10/%/00 19.17

1011900 11°17
10/6/00 13.48
10/%/00 08.41
10/11/00 18:1%
10/12/00 12 08
16/19/00 08 50
H/1B/00 tS 30
10/19/00 19.00
10/24/00 14 42

9/3/00 06 07
Y1012 °
9/22/00 67.50
9/22/00 0143
9/6/00 22.03
US/00 2114
9/710013.07
9/22/00 07:48
YLHW L 4T
9/19/00 1508
9/18/00 1218
9/19/00 08 00
9/19,0015.16
9/20/0006°13
9/22/00 071
9/22/00 10 04
9/ 24/00 07 27
81,0012 4
B/1500 0858 No
/1700 08 39 No
9/3/00 2143 Mo
8/5/0007.1% No
8/9/00 08115 No
2/10/00 12.17 No
8/£3/00 08.92 No
©/29/00 1436 Mo
8/29/00 14:36 No
9/17/00 1904 No
8/24/00 06 38 No
€/22/00 13:33 No
0/28/00 16 )0 to
8/11/00 10 29 Yes
7/5/00 68.48 Na
7/1/00 0820 Mo
7/3/0913.04 Mo
7/5/00 08 16 No
7/6/00 06,46 No
7/6/00 05.47 Mo
2/10/00 11.08 Yes
1/16/00 @9 08 No
7/8/000703 No
730/00 12:27 8o
7/19/00 0936 Yes
100 15.H Mo
21200 12 26 Yeu
174001225 Yes
HNI/0012.25 Yes
W0 12 24 Yes
2/2H/00 L1 13 Mo
/2200 06 37 Ko
7/26/00 06 31 Ho
Mo
Ny

ESFETRETIEETFEE8F% FEFFFFT{T%%

N2400 20 15
TN ?
H22/00 06 43 No
b/5/00 06 13 No
8/12/00 02 79 No
S/E2/00 10 42 tho
BASAN 110) Neo
S/15/00 1501 ty
5/19/00 31 19 Ne
60031 1 th
£/22/00 16 16 b
BIMA DY 46 Yes
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00/M ILDF APDYS0
0/M ILOH APDSY
SOMTLLN L APIS0
S0/0RLDFLPHDS0

T Ty AR R EM s SS e~

S/DRHMNCE VDS0

/RLG NCENINOO

RLGHNCGL 79F

RLG NCS 184

ARYNCGMNOQ

Oh-039544
ON-03601
ON 039526
ON 019553
ON-019597
ON-079612
ON- 339632
ON-037253
ON-017313
ON 032317
ON-037497
02757
0N 037742
ON-0T7679
Oh 038278
O 039398
OH-038580
ON-043520

0OC=056269
20047919
20047919
00060020
022269
0061261

0C-062-223
0C-062293
0C-062379
0OC-06239%0
0C 062378
0C062977
TKT OC 062 2991
TXT OC 062 2991
TKT OC 062 2991
0OC 062 2991
0C-062963
OC-061016
0C-063017
0OC-063019
0C-062015
0C-063243
0C-063245
0OC-063593
0C-06380
OC-062689
0C-0692
0OC-060661
OC-060925,,
0C-064072
0C-061068
0C-061207
00061287
0C-061296
0C-061 367
OC-061565
OC-061446
OC-061504
OC-061724
0C-061960
0OC-061910
OC-062049
WCOM/2219451
OC-058843
0C-039123
OC-059232/SPRINT 111026
0C-059590
OC 059564
OC-Q39746
OC-05991)
OC 059942
0C-059953
0C-060020
OC-060176
0oC 057477
HOC-051480
0C-057556
OC-057557
OC-057335
0K-057591
OC-037662
ac-057727
Qc o
OC U5ro0s
oC-0578
XC-05789%0
QC-0827r?
OC-058058
OC 38057
OC-050050
oC-058211

SBIHOGSSIN | 219458
SBARGS/IEI 9/

108111 2/ORLDFLOH NO/ORI TR TS0

S8ANCGS/ 1316158
SHCGS/ T N T8
IEHCGS/ TIN50
SBANGS/T17000/5D
S8/HCGS/T08603/58
S8/HCGS/ 106604750
58/HCGS/1661 258
SB/HEGS/ 212050108
SBMHCGS/ 1166) /SR
SBACGS/11661 /18
SB/HCGS/T004) 1/sh
S4/HCGS/ 11400 /B
SB/HCCS/143172/SR
58/HEGS/710408/S8

2/HCGS/406551 /58
26/HCGS/41 1246158
26/HCGS 1409244/ /S8
26/1CGS/403376//5A
W6/HCGS/410093/58.
26/HCGS/H04659/58

/¥ GS/400179/ /58]
26/HCGS/ 40927 3/558)
26/HCGS/404428/SD
26/HCGS/404429/5B
26/HCGS/404430/S8
26/HCGS /404571758
26/KICGS/404985/5B
26/HCGS/404034/5B
/HCGS/410782/SB
26/HCGS/40B096/SB
W/HEGS/405047//58
26/HCGS/40401 /S8
26/HCGS/406424/B
26/HCGS/403774/58
73-96/PHS-EDIKE/RLGHNCGL 75F /7
26/HCGS/403176/SB
26/HCGS/404915/58
26/HCGS/404690/58
BAICGS/403784/SB
26/HCGS/404916//58
26/HCGS/40781 /3
26/HCGS/404690/58
26/HOGS/4G3512/S8B
26/HCGS/409941/58
26/HCGS/405936//SB/
26/HOGS/ 405636158
26/HCGS[4003801/5B/
WZ438261 WCOM

P Z89/PH3-ED KE /RLGHNCS 184G/ 7- /CAR YNCCE 240

26/HCGS/405686/58
26/HCGS/405140/5B
26/HCGS{403656/58
26/HCGS /40809658
26/HCCS/404064/58
26/HCGS 14071 /58
HMHCCSHI06)1/58
2/HCGS/A10631//58)
WBHCGS/405 185//58.
6ACS/4092491 /7587
W/HICES/404607/ 58
26/HCGS/403796/158/
26/HCGS/405140/58
6/HCGS/305141/58
WBAICGS/40378YEB
26/HCCS/40959%/58
/HCCS14089661/5B/
26/HCGS/ 409241 178/
W6/MHCGS/406978/58
26/HOGS/409 215/ /5B
26/HCGS/A101 79158
H/HCGS/408025/58
ICGS/A09291/758)
26/HCGS 0569 3/ /58
LS/ 405685/5h
25AHCGS/ADS 781/ 58
ZACGS/40439)/5R

n
n
n
n
n
a

T

1o

Bek Souh TTs

IWAY
PRI TWAY

PO

INAY
PRI-2WAY

EndCfc

PRITID

PRI-ZWAY
PRI-ZWAY

MLHG 29
158
741
3
0l

b L]
1320

QUSTOMFR
CEIOMER
QsToMER
QsTOMER
CUS IOMER
CUSTOMER
CISTOMER
CUSTOMER
CUSTOMER

CQUSTOMER

QUSTOMER
QSTOMER
OSTOMER
QASTOMBL
QB IOMER
QUSTOMER

Creut Down
Chout Fowm
Chcukt Dorm
Circull Dawn
Chout Doy
Choudt Conm
Chaut Down
Chrouit Daivn
Chouk Down
Lhivk Down
Creut Down
Crod Dowvsy
Enovs

Eitoty
Intermitiont
Custonwer Asshs)
Chreutt Down
Chadt Down

PROBUEM DAL ING O 1T
PROBLEM DIALING OUIT
HROBLEM DIALING Ot
PROBLEM DAL ING OV 11
PROBLEM DIALING O 11
OTHER

PROBIEM DIAL ING OUY
PROBLEM DIALING OUIT
PROBLEM [IALING O 1]
ALARM

PROBLEM DIALING OUT
ALARM

PROBLEM DIALING OV
PROBLEM DIAUING OU1T
EQUIPMENT
PAOBLEM DIALING 01T
CRCUIF/TRINK DOWN
PROBLEM DIALING OUT
Iikermittent
Crcuit Down
Cheut Down
Chrcult Down
Coat Down
Chroult Down

Circult Bown
Chcult Down
Chout Down
Ceot Ooven
Cheull Dovn
st Down
Customer Assist
Chcult Dow
Cirout Down
Chouk Dovwes
Cheull Downt
Ckamt Dawn
Chast Down
Crouk Down
Chrouk Down
Chouk Down
Crast Down
Errors
Chasit Down
Ciraut Down
Eriorg
Etrory
Ciramt Daovn

Cirauk Down
Erjory

LEC
LEC
LEC
e
iEC
LEC
EC
(12
LT
tEC
LEC
LEC
tEC
IFC
LEC
LEC
LFC
IFC

1EC/Belt South
LEC/Bel South
LEC/Bekt South
LEC/Rel sputh
LEC/BeN South
LEC/Deil South
LEC/Bel South
LEC/Bel South
LEC/BeM South
LEC/Bel South
LEC/Bell South
LEC/BeN South
LEC/Bell South
LEC/Bell South
LEC/Bel South
LEC/BeN South
LEC/Belt South
LEC/Bel South
LEC

lec

LEC

LEC

tEC

LEC

LEC

1 Fba (Qa/Danuged)

32 Fiber (D/Damacgesd)
04 Cane Clear

21 Channel Cad (Delective)
H - Cavle {Bad Coanlal)

0 Canw Cear

2] - Ovwmiel Bank E o donweent
0 Cable (Ot/Defective)
12 Fiber {Gr/Danued)
12 Fber (DDanvwed)
43 - Bod Reprater

81 Dad Crbiont Block

42 Loop Back Devke

42 Low Back Device

9 MU (Low Sperd Card)
43 Bad Repeater

01 No Troible Fouend

12 1009 Bark Device

16/lwonect Engneer g
6/knortect Enqinees by
16/l areect Engineer by
16/Uxcotrect Engbiees i
16/lconiect Engireer iy
16/Icorect Engineet by
166/Capacity
16/tcortect Frgheet g
16/bxorrect Engiies g
J0/Cable {CA/Defeciive)
16/Incorvect Enginees kg
19/ Hadware Falkre
16/lncorrect Englieering
16/Wcorect Enghees b
HI9Madwae Falks e
04/Came Clea

119/ Hardwae Fala e
16/hconmect Engieer g
33 DOM (Card)}

42 - toop Back Devie
42 Loop Back Devi e

20 Reseated Charne! Ll
It Cable {Bad Coarlal)
32 Fber (Q/Damaed)

30 - Cable (Cut/Defec tive)
32 - Fboee (Q/Damaged)
38 MU (High Speed Card)
58 - MUX (MHigh Speed Card)
58 MUX (HWh Speed Card)
33 MUX (Hioh Speed Cad)
12 Fbes (Q/Damaned)
4) BadRepeater

30 Cable {(CQA/Defec ive)
427 toop Back Device

43 Bad Repeates

M - Power Fothae

2 Wing

15 Disconnect in Exror

2 Wik

2 Wiing

30 - Cable (Q/Defective)
30 - DDM (Optioning}

42 Loop Back Device

N - Wing

1 - Cable (Bad Coaxial)

3 - Cable (Bad Coaniad}
33-DOM (Cad)

43 - Bad Repeates

42 - Loop Back Devke

42 - Loop Back Device

67 OC-48 Folhre

45 Dity Jack

2 convect Optionkg

2 wing

08 - Customer Premise Equipment
42 1Loop Back Device

42 Loop Back Device

04 - Canwe Clear

42 1loop Back Device

42 - Looo Bodk Devire

39 M (Low Speed Card)
43 Bad Repeates

42 - Loop Back Device

04 - Came Clear

41 Bod Repeates

32- Pt (Cut/Damsoed)
37 Fber (QA/Damaned)
312 Fer (QA/Oanaped)
¥ MIUX (Low Speed Card)
X Cable (Cut/Defactive)
21 Chawel Card {Defective}
0 - Cable (Q/Delective)
42 - Loop Bark Device

50 DOM (Shel)

31 Cave [(Bad Cosulnl)

471 Bad roeate

42 Loop Pack Devke

42 Low Bk Devie

AL Laop Back Derie

42 Loap Rack Pevie

ILF. ]

237
293
un
072
1.9
Hss
tm

L0
4195
694

781

m
762
740
ror
193
671
1139
37

407
14.26
15296
1065
1269
1973
DR
1848
un
19.22

190
183
12>
637
3148

13

179
1267
nx

1162
1673
872
271
B &y
1226
116
1240
P2
247
n
4353
79%
314
481
nae
142
L]
t57
08
1058
038
[LEH

now

sy
1989
347
315
1412
s
243
743
3
116
18,
mn

51/
mm
693
1045
7319

70%%

159
13.76

2022
1508
2%

s10

[0 ]

528
617
4106
137

6.47

11.55

1102
738
134

a2

g

17110
148
167

1024
149

1223

10
107

7o
247
n
[ 24]
322
iL0)
142
LEY
a)/
LRV
788

LR i}
nw
5858
62
7%
I
B
2191
3703
36 87
1774
»m
4
2 M
I

s

982
68.09
7790

119

185
148.67
1682
97

261
8753
200
i9.72

1os
xmn0
187
287
4235
34713
24.79
28
L: BT}
1703
16

PR
69%

0.9

31
3324
318
331%
20747
[ERA)
2349
37
4510
184
1500
161.0%

1414

6726/00 12,36
8/27/00 08 18
S/37/00 D44
11700 1015
6122100 13.37
S/27/00 20 32
6/26/00 20 7%
5/8/00 06 09
3/8/00 t7 09
5/8/00 17 18
5/%0/00 13:34
/1100 0616
5/15/0007:34
3/16/00 09.18
3/22/00 1328
3/24/00 07'06
3/30/00 08 3(
10730700 08:15

10/1300 12.07
10/19/00 £ ):08
10/25/00 07 59
10/18/00 08:43
10/17/00 13:3%
5/19/00 10 06
10/12/00 t1-05
10/6/00 16.02
10/4/00 06253
712400 0):-08
9/26/00 13 t8
6/6/00 0943
9/25/00 14 36
9/25/00 14:32
B/21/00 16:16
8/28/00 07.45
9/14/00 10.38
9/28/00 13:12
9/30/00 20.11
10/2/00 13 t0
10/3/00 19:36
10/4/00 01:23
10/11/00 1232
£0/13/00 0838

18/13/00 09:19
10/13/00 10:
10/14/00 0.
10/14/0G 03 00
10/14/00 03.02
10/14/00 03 02
10/18/00 15.31
10/18/00 17:23
10/25/00 07 19
10/26/00 41:17
10/26/00 13 05
10/26/00 1339

9/1/00 09:20

$/6/00 14:41

9/8/00 04 49
9/11/00 67:23
9/13/00 13:43
9/14/00 12:79
9/14/00 14:15
9/13/00 §5:01
9/18/00 07:41
9/18/00 09:13
9/19/00 05:24
9/21/00 2315
9/25/00 05 08
9/26/00 05.22
9/27/00 93 10
9/29/00 10 07
2/11/00 2033

B/4/00 08:45

9/7/00 14:32
8/13/00 14 04
8/14/00 09.17
8/16/00 20 18
B/18/00 19 17
#/19/00 17°51
8/20/00 23 37
8/21/00 39 10
8/22/00 12,43

71100 09,29

11700 20 00

1/5/00 09 54

5/00 09 57

27500 0959

25/00 19 (Y

Hhoo u.n
1411700 09 0y
2/11/00 10 46
2400 3314
#112/00 01 08
2100 16 47
1Y 52
1/16/00 10 47
1116/00 10 417
2/46/00 10 47
2419/00 14 3}

6/27/00 07 48 No
6/28/06 06 00 No
62706 14 15 ho

6/29/00 41 14
5/9s00 Ob 0%
5/10/00 08 ¥t
3/10/00 06.11
5/11/00 09:13
3/E5700 09 15
316400 40 19
5/17400 0158
5/25£00 11.13
5/25/00 09.42
3I0/00 14 00
10/30/00 18 14

ETEEFFFFREFE

10716500 t8 0t
10/19/00 14 20
10/25/00 09.51
10/24/00 11,29
10/18/00 06:29
5/22/00 09.03
10/13/90 {1:41
10/16/00 07 34
18/3/00 10 54
J112/00 22:31
9 26/00 14 21
6/7/00 14 23
9/26/00 14.70
9/ 26/00 14:23
B/23/60 10 37
B8/29/00 08 28
9/13/00 11 76
A29/00 09 42
10/4/00 09.17
10/1/00 08:tt
10/5/00 07.43
18/4/00 09 07
10/13/00 18 18
10/12/00 13 5%

FFzEze

10/14/00 03 42
10/13/00 1%:36
10/16/00 0;1 3
10/16/00 08,15
10/16/00 08:12
10/16/00 08 |}
10/27/00 07.00
10/19/00 06 58
10/26/00 06.49
1072600 1507
10/2800 109 |
10/27/00 08 05
9/2/00 06 21
9/13/00 07:44

EFETTFERLFERER

9/15/00 00 06 Mo
9/15/00 12.47 Mo
9/56/00 18:32 No
9/21/00 13:59 No
H18/00 16:35 No
9/20/00 0825 Na
9/22/00 OT°48 No
9/26/00 18.49 Mo
S/26/00 §1°44 Mo
9/28/60 13.05 No
9/30/00 06 04 Na
8/1/00 18 01 Mo
8/4/00 16 32 No
8/8/30 10 46 No
0/£3/20 0944 No
8/14/00 14 22 No

B/21/0Q 09:18 Yes
8/22/00 1435
B{25/00 OF .13
/300 0825
2100 0878
7/6/00 0& 21
1/6{00 06 21
2/6/00 06" Xy
oio0ar s
28019 B
20013 W
Y108 15 %
/13700 14 23
NI 40
MU0 08,02
283100 14 7%
120001 1)
nsaor
A0 07 17 No
H20/00 15 41 No

F

SEFEIETTEFEFEZFF

FETFETsFiE

FEFFRS

BEFFFE

FFEEEETIREE

FEFFFEREGES

TEEFEIFIFEFEERER

F
H

jEfFREsFEZE

R U

~\h&—nnuu-~u~_umﬂm-ﬂ.nw'-undananuﬂaﬁoﬂuﬂc0

WIS



CHINPQNDZ
| G085

LGINCKWNO T

RXNCPOND2

Q058306
0C-038321
0K 08180
0C-038591
oC 038782
0C-039383
o 08187
OT-IN470
0C-038675
0C-038676
oC-DIBE79
0C 058755
0C-035729
0OC 056007
0C-036062
oc 056263
0C0%6247
0C 056294
0C-056399
0C 056363
0C-036478
0C-036262/94708
OC-056341
oc-056618
OC-057048.
OC-05%742
0C 8% 78S
OC-0%6835
0C-036808
0C-038981
0C-057450
O 057168
0C-057202
0C-057206
0C 057331
0OC 057332
oK-3IY
0C 054462
OC 034464
0OC 054463
OC-D34635
OC-054667
DCOYAH
oc-o5r7e
OC 033012
Qac 053013
0C-055014
0C-055097
0C-055099
QC 055278
0C-083322
USE THEIR CXT ©
0C-a55373
OC 0556066
OC-063818

26T 43T/ 1B
MO/ $06:1297 51
WNCS/A01128/58
6/HCHS /A0SR
HMCGS/0 13058
2O/HCGS/4H571/58
26/HCGH{A0466 T
WAKC IS/ B
2MCGS /04 563/58
26/HCLE/H4600/50
26/MCGS/ A9/
FOMCGSH0404/5B
WMHCUS/407133/SB
26/1C6S /40867 3/58
s 419

na

HAKGS 0696158
2/MCGS/408690/58
2HCGS/407 283/58
26/HCGS/408674/5B
F/HCGS/W06967/5B
26/HCGS/A0696 1158
26/HCGS/404468/SR
26/HCGS/AU3020/58
26/HCGS/407283/58
26/HCGS/405691/58
26/HCGS{ 409N b/ /SB/
26/HCGS/407726/5B
WAKCSI0TTIH/SB]
26/MCGS/408021iSB
26A1CGS/403126/S8
26/HCGS5/408027/58
2/HCGS/A02HISR
26/HCGS/A06152//58/
26/HCGS[404657/SE
26/HCGS[901780/58
26/HCGS/ADL19//5B
26/HCGS/203763/58
26/HCGS/H03T64/58
26/HCGS/0M62/58
ZoPHCGS /4034097 /5B
26/HCCS/407812/SD
DCDs1A19
26/4CGS/403778/58
26/HCGS/405538/5B
MCGS/H03655B
26/HCGS 1405691 /5B
26/HCGS/4031 26/
BMCES/40312)/58
26/HCGS{407 2458/
2WMEGS/40597D/58
61/HCGS/ DAMI/GIES!
WAKGS/NIBY/B
2HCCS/09R2//5B
2/HCGS/409602/58

n o opsl
o osi
nois
n [h.2]
n [5:H
b 1)
1 osl
I DsL
1] o5l
i sl
N o
] D5t
it o
n Dst
L]
1 ]
LI+
noom
[ ]
nooDst
nooost
n DSt
W DSl
[ 7}
oot
u o5t
n Dst
1 s
q o5
n o ese
[ Y
o
n Dsi
u o ost
o os1
L ]
nopsi
[} sl
i 051
noes
n D51
n o5
H DSt
it DsL
N bs
H o Dst
¥ OsE
n o oost
W Dst
U ps
o os
u [=:1]
oS
N os
N DSt

Bel Soih TTs

Circut Covm
CCum Doem
Chroyat Thywn
Cheult Down
Choult Down
CHEUR Down
Inter mnrent
Ghes Dovn
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