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MS. BLANCA BAYO, DIRECTOR 
DIVISION OF THE COMMISSION CLERK 
&ADMINTSTRATIVE SERVICES 
FLORIDA PUBLIC SERVICE COMMISSION 
2540 SHUMARD OAK BLVD. 
TALLAHASSEE, FL. 323994850 

DEAR MS. BAYO, 

THIS IS IN RESPONSE TO ORDER ## PSC-Ol-2013-CO-TC ISSUED 10/8/01 IN DOCKET # 010624-TC. PLEASE CONSIDER 
THIS A PROTEST AND/OR OFFER OF SETTLEMENT. 

r JUST RECENTLY INSTALLED A PAY PHONE FOR OUR MOBILE HOME PARK AND APPARENTLY DID NOT PAY THE 
PROPER FEE. I DID NOT RECEIVE A STATEMENT OR NOTICE TO PAY, OTHERWISE I WOULD HAVE PAID IT 
IMMEDIATELY. 

YOU OFFICE TRJED SEVERAL TIMES TO FAX ME INFORMATION TO CORREECT THIS PROBLEM, HOWEVER M y  
FAX MACHINE WAS NOT TAKING INCOMING LETTERS. THE MACHINE HAS SINCE BEEN REPAIRED. 

WE WOULD BE HAPPY TO PAY WHATEVER FINE OR PENALTY WE NEED TO KEEP OUR PHONE IN SERVICE. 

PLEASE CONSIDER THIS AND IF ACCEPTABLE, LET ME KNOW WHAT IS DUE AND I WILL SEND IN AT ONCE. 

SINCERELY, 

ALLEN ENTLER 
MANAGER 
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3003 US. HlGEWAY 41 NORTH PALMETTO, F'LOREDA 34221 
941-723-2468 FAX 941-723-0584 

1-800-352-4992 


