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P R O C E E D I N G S  
CHAIRMAN JACOBS: Good evening. We'd like t o  call 

this hearing this evening t o  order, We'll take care o f  some 

housekeeping matters i n i t i a l l y .  Counsel, read the notice. 
MR. ELIAS: Notice issued by the Clerk o f  the Florida 

Public Service Commission on November 7th, 2001, advises t h a t  a 
customer service hearing will be held a t  6:OO p.m., 

November 28th ,  2001, a t  the City Commission Chambers, City 

Hal l ,  401 Park Avenue South, Winter Park, Florida. The purpose 
o f  this hearing is t o  take testimony from members of the public 
concerning rates and service provided by Florida Power 
Corporation. 

The procedure will be as follows: The company will 

present a brief summary o f  i t s  case and then members o f  the 
public may present testimony. Members o f  the public who wish 

t o  present testimony are urged t o  appear promptly a t  the 

scheduled s tar t  time since the hearing may be adjourned early 
i f  no witnesses are present t o  testify. 

CHAIRMAN JACOBS: We'll take  appearances a t  this 
time. 

MR. McGEE: Chairman, my name i s  James McGee, and the 
address is Post Office Box 14042, S t .  Petersburg, Florida. I'm 

appearing on behalf o f  F lo r ida  Power Corporation. With me i s  
Mr. David Bonk who i s  Florida Power's vice president f o r  the 
central region. 

FLORIDA PUBLIC SERVICE COMMISSION 
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CHAIRMAN JACOBS: You probably w i l l  have t o  have - -  

nle're under some l o g i s t i c a l  constraints ton igh t  i n  terms o f  

gett ing input  i n t o  the microphone. We may need you t o  step 

w e r  t o  the  podium t o  get your appearances, i f  you would. 

MR. McGEE: Yes. My name i s  James McGee. My address 

i s  Post Of f i ce  Box 14042, S t .  Petersburg. I ' m  appearing on 

behalf o f  F lor ida Power Corporation. With me i s  M r .  David Bonk 
lrJho i s  F lo r ida  Power's v ice president f o r  the central  region. 

CHAIRMAN JACOBS: Thank you. 

MR. TWOMEY: Mr. Chairman, Mike Twomey, Post Of f i ce  

Box 52567, Tallahassee, F lor ida 32314-5256. I'm appearing on 

behal f o f  Buddy Hansen and the Sugarmi 7 1 Woods C iv ic  

Association i n  C i t rus  County. 

MR. SHREVE: Jack Shreve, Pub1 i c  Counsel , 

Char1 i e Beck, attorneys handl i ng t h i  s case. We ' r e  handl i ng it 

on behalf o f  the Ci t izens i n  opposition t o  the  rates t h a t  have 

been asked for by Florida Power, representing the customers, 

from Tallahassee, F lor ida.  Thank you. 

MR. ELIAS: I ' m  Bob E l i a s  representing the  Commission 

S t a f f .  

CHAIRMAN JACOBS: Good evening. My name i s  

Leon Jacobs. I'm a - -  
MR. SPRINGER: Michael Springer representing 

Commission S t a f f .  

CHAIRMAN JACOBS: I'm sorry.  I jumped ahead o f  

FLORIDA PUBLIC SERVICE COMMISSION 
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Flor ida Publ ic Service Commission, and we want t o  we 

8 

of the 

come you 

here t h i s  evening t o  par t i c ipa te  i n  the process t h a t  we bel ieve 

i s  very important and very in tegra l  t o  the del iberat ions we 

will undertake and review o f  the earnings o f  Florida Power 

Corporation. 

This i s  a formal administrat ive proceeding which we 

undertake pursuant t o  our ratemaking author i ty  and pursuant t o  

our ru les.  Let me, before I go fu r ther ,  introduce my 

colleagues t o  you. To my r i g h t  i s  Commissioner Brau l io  Baez, 

and t o  my l e f t  i s  Commissioner Michael Palecki . We are three 

members o f  the five-member Public Service Commission, and we 

are assigned t h i s  evening t o  take your customer i npu t  a t  t h i s  

proceeding. I should mention, however, t h a t  the case w i l l  be 

deliberated by the f u l l  Commission a t  the time the decision - -  
the ful l  case and evidence i n  t h i s  case i s  reviewed. 

This time t h i s  evening i s  s p e c i f i c a l l y  set  aside so 

tha t  we can take not ice and take input  on your views and your 

evidence regarding the service issues and your experiences w i t h  

service from F l o r i d a  Power Corporation and s p e c i f i c a l l y  under 

the context o f  our j u r i s d i c t i o n  t o  review the rates o f  the 

company. 

I am exci ted t h a t  we have such a number here. I 

would l i k e  t o  emphasize, however, t h a t  our j u r i s d i c t i o n  here i s  

spec i f ic  t o  the processes and t o  the proceedings t h a t  we have 

FLORIDA PuBLrc SERVICE COMMISSION 
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mdertaken regarding the company. I'm aware t h a t  there are 
some other issues outstanding. Our jurisdiction w i t h  regard t o  
some o f  the local issues t h a t  are outs tanding w i t h  this company 
i s  limited, very limited, so we will not have the opportunity 
to  resolve some o f  those local disputes t h a t  have been raised 
w i t h  regard t o  the company. We know t h a t  there are many forms 
that  have been raised, bu t  those issues will be resolved. And 

I ' m  sure t h a t  there's competent and capable decision-makers out  
there who can resolve those issues. 

In t h a t  l i g h t ,  our time tonight  i s  going t o  be best 
served t o  take your comments regarding your retail electric 
service and service qual i ty  w i t h  the company. And i t  will be 
the best use o f  our time and your time, as well as your 
neighbor's who are here w i t h  you this evening, t o  focus our 
comments on those issues. We would very much appreciate your 
assistance and your help w i t h  t h a t .  

As I indicated earlier, this i s  a formal 
admi n i  s trati  ve proceeding. What t h a t  means i s your i n p u t  

t on igh t  is  taken as official evidence, statements o f  evidence 
t h a t  will go i n t o  the record and will be a part o f  our 
deliberations when the Commission reaches a f ina l  decision on 

w h a t  the just and reasonable rates o f  the company going forward 
should be. In t h a t  l i g h t ,  we - -  your statements ton igh t  are t o  
be sworn statements, and i n  a few moments, I will ask a l l  o f  

those members who are interested i n  speaking ton igh t  t o  s tand ,  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 
14 

15 

16 

17 

18 

19 

20 

21 

22 

23 
24 

25 

10 

md we will administer an oath and ask for your acceptance o f  

t h a t  oath. As you are well aware, we are being monitored and 

recorded by a court reporter this evening. Tha t  i s ,  again,  

3ecause your statements are going t o  be taken as a part of the 
record. So we're going t o  ask t h a t  you come forward t o  the 
podium and speak fairly clearly and coherently so t h a t  she can 
proper1 y record your statement for our record. 

Also, i n  t h a t  l i g h t ,  I know many times when 
statements are made t h a t  you have some agreement, and there's a 
tendency t o  want t o  echo t h a t  from your seats, but  i t  will be 
very helpful f o r  us i n  our process, specifically f o r  the court 
reporter, i f  we only have one person speaking a t  a time. So we 
~ o u l d  very highly encourage you and we would appreciate i t  i f  

you would withhold comments from the audience when another 
person is  speaking. 

And i f  you would like t o  speak, by a l l  means, we want 
t o  give you every opportunity t o  do t h a t .  Most of you who will 

be speaking will get an opportunity t o  s ign up when you came 
i n t o  the auditorium this evening. And i f  you signed up, you 

will be called up t o  give your statements i n  the order, I 

believe, i n  wh ich  you were signed up. I f  you d i d n ' t  s ign up 

-Hhen you came i n  but  you have determined t h a t  you would like 
t o ,  no problem, feel free t o  le t  us know. We'll offer you t h a t  
opportunity a t  the conclusion o f  the l i s t  of attendees would 

have signed up previously, and you will be more t h a n  welcome t o  

FLORIDA PUBLIC SERVICE COMMISSION 
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come forward and give us your statement. 
If  you want  t o  offer i n p u t  bu t  you're not comfortable 

coming forward ton igh t  giving a public statement, that ' s  fine 
as well . Many o f  you received a yellow special report when you 

came i n  as well. 
page - -  the front side o f  the last page, there is  a form here 
where we generally solicit your written comments regarding the 
issue t h a t  we will be considering i n  this case. You are free 
t o  submit those written comments t o  our S t a f f  who are out i n  

the audience t o n i g h t ,  or you can mail them i n .  

Additionally,  on the front, we listed information 

I f  you ' l l  turn t ha t  over t o  the next t o  last 

regarding - - we have addi t ional  information regarding our Web 

s i te ,  and I believe there i s  a function on our Web s i te  where 
you can enter your written comments electronically v i a  the 
Internet . 

In many i nstances, our proceedings are broadcasted 
over the Internet. Tonight ,  I don ' t  believe we are. I'm 

looking for the expert on t h a t .  Are we broadcasting tonight?  

We're not broadcasting tonight .  In many instances, our 
proceedings are broadcasted over the Internet. I'm being given 
the s ign  t h a t  t h a t  no longer i s  Lhe case. So I will not invite 
you t o  monitor t h i s  over the Internet. 

And then the f ina l  po in t  3 want t o  emphasize i s  

really a reiteration o f  an earlier poin t .  In my mind, this i s  
the crux o f  w h a t  I like t o  look t o  when I give ful l  

FLORIDA PUBLIC SERVICE COMMISSION 
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consideration t o  what we determine t o  be j us t  and reasonable 

r a t e s  o f  the company. It i s  the leve l  and t o  the extent t o  

which they have served the publ ic  t h a t  they are charged t o  

serve. So 1 am very interested t o  hear your experiences and 

your comments, and I welcome those t h i s  evening. As I 

indicated, we w i l l  swear you i n  i n  a moment, and then before 

you come up and give your statements, we're going t o  allow the 

formal legal  representatives t o  give opening statements. And 

as astute lawyers, I ' m  sure they w i l l  be we1 1 -spoken and 

concise and perhaps even brief, but we do o f f e r  them an 
opportunity. And then a f t e r  t ha t  opportunity, we w i l l  make 

sure t h a t  everyone has an opportunity t o  speak t h i s  evening. 

Does anyone have any questions about how we proceed 

or about the process t h a t  w e ' l l  adhere t o  t h i s  evening? 

Very we l l .  With tha t  then, I would ask a l l  o f  those 

attendees who are  here and in terested i n  speaking t h i s  evening 

t o  stand and ra i se  your r i g h t  hand. 

(Witnesses c o l l e c t i v e l y  sworn.) 

CHAIRMAN JACOBS: Thank you very much. You may be 
seated. The company has waived i t s  opportunity - -  you d i d n ' t  

want t o  do an opening statement? 

MR. McGEE: That 's correct .  

CHAIRMAN JACOBS: Okay. The company has waived i t s  

opportunity t o  give an opening statement t h i s  evening, so we 

are going t o  then t u r n  t o  Mr. Shreve as Publ ic Counsel. 

FLORIDA PUBLIC SERVICE COMMISSION 
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qr. Shreve has been - -  represented the pub l i c  f o r  some time and 

i s  very experienced, and you have every reason t o  have a great 

deal o f  confidence i n  h is  capabilities. 
Jack Shreve. 

MR. SHREVE : Thank you, Mr Chai rman. Without Power 

Lorp making an opening statement, i t ' s  a l i t t l e  b i t  harder t o  

t e l l  you exact ly  what t h i s  case i s  about. Sometimes there 's  

no t  as much i n t e r e s t  when you're t a l k i n g  about a r a t e  decrease 

as i t  i s  when you're t a l k i n g  about a rate increase, but t h a t ' s  

where we are today. We feel t h a t  Florida Power Corporation i s  

overearning. We t h i n k  i t ' s  time t o  cut  t h e i r  rates. The 

Public Service Commission i s  t o  be congratulated. They have 

brought F lor ida Power Corporation i n  f o r  a r a t e  review because 
o f  the1 r earnings 

Their statement o f  earnings forecasts was 

13.2 percent. They have since the 11th t r i e d  t o  change t h a t  o r  

changed i t  t o  b r i n g  it down so t h a t  there are some changes t h a t  

we do not t o t a l l y  accept a t  t h i s  po in t ,  so we would s t i l l  t h ink  

tha t  they are vast ly  overearning. I n f l a t i o n  i s  low, i n te res t  

i s  low, and anything i n  the range o f  13 percent i s  way too high 

fo r  a company t o  be earning. 

They have of fered a $5 m i l l i o n  r a t e  reduction over 15 

years. That i s  absolutely r id icu lous .  Their reduction, in our 

opinion,  and I t h i n k  our testimony and evidence w i l l  show, 

should be i n  excess o f  $100 m i l l i o n ,  and that's where we're 

FLORIDA PUBLIC SERVICE COMMISSION 
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going t o  want t o  go. One o f  the th ings t h a t  I would l i k e  t o  

po int  out - -  and I won't take too much time because t h i s  i s  

really your n igh t  ton ight  - -  there 's  been a purchase by 

Carolina Power o f  F lor ida Power Corporation. Now, they ' re  

going t o  t r y  and pass the premium t h a t  was pa id  by Carolina 

Power t h a t  was paid t o  t h e i r  stockholders onto the customers. 

Their stockholders walked away w i th  t h a t  money, and there i s  no 
reason whatsoever t h a t  the customers o f  F lo r ida  Power 

Corporation should pay $55 m i l l i o n  a year f o r  the  15 years tha t  

they had i t  al located f o r  and advertised. We think the  F lor ida 

l a w  p roh ib i t s  the payment - -  or any good will in the r a t e  base. 

Now, they ' re  changing tha t ,  and they ' re  going to t r y  

and amortize i t  rather  t h a n  c a l l i n g  i t  good w i l l ,  but  t h a t ' s  
exact ly what i t  i s  when there 's  an overpayment above the  market 

value o f  the  stock. We oppose t ha t ,  and we t h i n k  there should 

be a much greater ra te  increase than has been ca l led  f o r  by 

them and what they have shown. And we intend t o  show t h a t  i n  

our test-r'mony on behalf o f  you, the  publ ic .  Thank you very 

much. 
MR. TWOMEY: M r .  Chairman, Commissioners, lad ies  and 

gentlemen, good evening. My name i s  Mike Twomey. I represent 

a gentleman by the name o f  Bud Hansen and the C iv ic  Association 

he's a member of, the Sugarmill Woods C iv ic  Association, Inc. ,  

i n  C i t rus  County. They are customers - -  res ident ia l  customers 

o f  Florida Power Corporation. I'll t ry  and be brief. 
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I want  t o  f i r s t  say, I agree w i t h  everything that  

Mr. Shreve said. He's a very able representative o f  the 
consumers, has been f o r  many, many years. I t ' s  important, I 

t h i n k ,  t h a t  you understand t h a t  Florida Power Corporation, as 
you probably - -  most o f  you do, i s  a regulated monopoly. I t  i s  

a monopoly t h a t  has no competition i n  any real sense. There's 

no competition t o  control the prices you have t o  pay t o  this 
u t i l i t y  as i f  - -  for example, f o r  computers, gasoline. We a l l  

know gasoline costs have come down w i t h  the reduction o f  crude 
o i l  pr ices,  come down substant ia l ly .  So they're a 
state-sanctioned monopoly. And i n  the absence o f  competition, 
i t ' s  the job o f  these three Commissioners and the two other 
Commissioners, make up the five, they have a legal 
responsibility t o  make sure t h a t  your rates are f a i r ,  just, and 

reasonabl e . 
And one o f  the things they have t o  do to make sure 

t h a t  your rates are fa i r ,  just, and reasonable i s  t o  see that  

the costs t h a t  they make you pay t o  this u t i l i t y  t o  supply you 

f o r  electricity are necessary i n  providing t h a t  electricity, 
t h a t  they're prudent i n  t h e i r  amount, not a l o t  o f  Cadillacs, 
gold-plated i n  the system and so forth, and t h a t  they're 
reasonabl e. Okay. 

Now, t h i s  Commission over the years when costs have 
gone up i n  years pas t  when there was in f l a t ion ,  money ra tes  

went up, these ut i l i t ies  would come i n  when they had new power 
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p lan ts .  They would come i n  and they 'd  say, we have increased 

costs, we have increased investments, you must i ncrease our 

rates. The Commission would examine it, and t y p i c a l l y  they 

dould increase the rates, although not always as much as the  

u t i l i t y  has asked. 

So Mr. Shreve has said costs have gone down. Now 

it's t ime for t h i s  Commission t o  sc ru t in ize  the  leve l  o f  the  

costs t o  t h i s  u t i l i t y  and make sure that  whereas they always 

ra i se  your rates when costs were going t o  go up, i f  they give 

you f u l l  due, and scru t in ize  the reductions and make sure tha t  

your ra tes  come down as much as they should. 

Now, Mr. Shreve mentioned so, what costs have gone 

down tha t  you ought t o  see re f lec ted  i n  your rates as 

reductions? Well, one i s ,  i s  because t h i s  business i s  cost 

plus, and t h i s  u t i l i t y  r i g h t  now has the highest rates,  highest 

cost  per thousand k i lowat ts  f o r  res ident ia l  investor-owned 

u t i l i t i e s  o f  the four major ones i n  the  State. They w i l l  come 

down t o  second i n  January as a r e s u l t  o f  the fue l  adjustment 

reduction, but r i g h t  now they ' re  the  highest. 

So what costs have come done? Cost plus factors tha t  

go i n t o  ra tes,  one o f  them includes p r o f i t .  Okay. Mr. Shreve 

mentioned they ' re  asking f o r  something in the range o f  

13 percent. We a l l  know, especia l ly  now, mortgage rates are 

coming down. I f  you have investments, your re tu rn  on 

investments, whether they ' re  debt or equity, they ' re  a l l  coming 
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n ta in  tha t  a f a i r  r a t e  o f  re tu rn  

d be i n  the range not o f  13 percent 

but 9 or  10 percent. And t h a t ' s  r e a l l y  important, and i t ' s  

something t h a t  these Commissioners set. And i t ' s  k ind  o f  

wobbly. I t ' s  kind o f  l i k e  messing with Je l l -0 .  They have a 

l o t  o f  d isc re t ion  i n  doing t h i s .  And you should watch l a t e r  

how much re tu rn  on equ i ty  these Commi ss i  oner g ive t h i  s u t i  1 i t y  

because every percentage point  t ha t  they g ive them resu l ts  i n  

you fo lks  having t o  pay tens o f  m i l l i ons  o f  do l l a rs  more per 

year i n  your b i l l s .  Okay. So i f  they g ive them 9 or  10, 

t h a t ' s  one thing. 

money t h a t  you have t o  pay tha t  M r .  Shreve, I ' m  sure, and I 

would argue you shouldn't  have to .  Now - -  so the p r o f i t  

required by t h i s  u t i l i t y  needs t o  come down dramatical ly. They 

ought t o  see tha t  i t ' s  pushed as low as possible. 

I f  they give them 13, we're t a l k i n g  a l o t  o f  

What other costs are we t a l k i n g  about - -  and I'll be 

b r i e f  - -  t h a t  you should cons-ider tha t  have come down and 

should be re f lec ted  i n  your rates? Mr. Shreve mentioned the 

purchase o f  F lo r ida  Power by Carol ina Power & L ight .  Okay. 

I t ' s  k ind  o f  weird, lad ies  and gentlemen, because i n  the s ta te  

o f  F lor ida,  Carolina Power d i d n ' t  have t o  ask anybody i n  the  

State whether they could buy F lo r ida  Power. 

i f  you wanted t o  go out and buy the  smallest investor-owned 

water and sewer u t i l i t y  i n  the s ta te  o f  F lo r ida  t h a t  t h i s  

Commission regulates t h a t  had, maybe, 100 mobile homes on it, 

I t ' s  weird because 
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you'd have t o  come i n  and ask them. You'd have t o  get t h e i r  

permission. But i f  you wanted t o  buy the  f i r s t  o r  second 
la rgest  e l e c t r i c  u t i l i t y  i n  the State, you don ' t  ask anybody i n  

the State. You j u s t  go out and do it, and then you come i n  

l a t e r  and you t r y  and make a case t h a t  you should get cer ta in  

amounts o f  money, good w i l l ,  as Mr. Shreve ca l led  it, ex t ra  f o r  

having made the purchase. 

Let me t e l l  you what they did. Okay. In order t o  

buy F lo r ida  Power, Carolina Power & L igh t  had t o  o f f e r  a 

premium, a huge premium, t o  the shareholders o f  F lo r ida  Power 
Corporation i n  order t o  get them t o  sell .  Now, 

parenthet ica l ly ,  they a lso  had t o  sh ip i n  a l o t  of extra dough 

for golden parachutes f o r  the top  - - I: forget  how many i t  was, 

a dozen, two dozen, whatever, the top  management tha t  F lo r ida  

Power l e f t  a f t e r  the sale w i th  obscene amounts o f  money, 

obscene amounts o f  money i n  terms o f  buyouts, retirements and 

t h a t  k ind  o f  th ing.  Okay. Somebody had t o  pay for t ha t .  

They're not going t o  t r y  and make you may for  i t  d i rec t l y ,  but  

i n d i r e c t l y  they w i l l .  And they also had t o  g ive hundreds o f  

m i l l i ons  above the worth of Flor ida  Power, the ra te  base and so 

fo r th ,  i n  order t o  convince a l l  the shareholders tha t  i t  was a 

good deal, they should be bought out, they should vote f o r  it. 

Okay. And they did  t ha t ,  and they ' re  t r y i n g  t o  recover those 

hundreds of mi l l i ons  o f  do l la rs .  

o r  three-quarters o f  a b i l l i o n  do l l a rs  over the  15 years tha t  

I t h ink  it approaches a h a l f  
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Mr. Shreve mentioned through t h i s  $55 m i l l i o n  a year which they 

want t h i s  Commission t o  give them as an addi t ional  expense or  a 

cost o f  providing your e l e c t r i c i t y .  We1 1 , i t  ' s not 1 i ke them 

buying fue l .  

f o r  the salar ies o f  linemen. It jus t  i s n ' t  there. Okay. 

I t ' s  not l i k e  them buying new trucks or paying 

And one o f  the things you -a l l  need t o  do and one o f  

the things you -a l l  need t o  th ink  about asking your l e g i s l a t o r s  

t o  watch is  whether t h i s  Commission ends up g i v ing  them any o f  

t ha t  money, t h a t  good w i l l ,  o r  whatever they want t o  c a l l  i t  

tha t  i s n ' t  necessary a t  a l l ,  t o  provide your service. Now, had 

they made a presentation they would have said, you should pay 

fo r  t h a t  because us being purchased by Carolina Power & L igh t  

was good f o r  you. 

bunch o f  our workers. I th ink  i t  was 600, 700, 800 people, 

good paying jobs in the  s t a t e  o f  F lor ida.  The guys t h a t  d i d n ' t  

get any parachutes. Okay. They got dumped. Good paying jobs 

i n  the s tate o f  F lo r ida  and there were tens o f  m i l l i o n  o f  

do l la rs  o f  sa lar ies annually associated w i t h  those posi t ions.  

Okay. You're s t i l l  paying f o r  those sa lar ies from the l a s t  

rate case. What do you suppose they have done w i t h  the extra 

tens o f  m i l l i ons?  I n  t h e i r  pockets, i n  t h e i r  pockets i n  the 

sense t h a t  i t ' s  more money t o  pay for the shareholders and 

dividends. Okay. But you're paying for i t  r i g h t  now. 

It was good f o r  you because we l a i d  o f f  a 

So one o f  the things you want t o  watch t o  see t h a t  

t h i s  Commission does aggressively i s  r e f l e c t  every penny o f  
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salaries and costs t h a t  they have done away w i t h  by merging 
w i t h  Carolina Power & Light.  Okay. 
the reduced costs, which are good i f  they can s t i l l  provide you 

w i t h  adequate and reliable service,  you want t o  see those costs 
come out o f  your rates, and you want t o  see t h a t  the 
unreasonabl e expenses, t h i  s good w i  11 th ing ,  don ' t go i n. 

Okay. There's a l o t  more t o  a rate case. I t ' s  h ighly  complex, 
b u t  those are a couple - -  a few things t h a t  you f o l ks  ought t o  
watch. Thank you very much, Chairman. 

So you want t o  see t h a t  

CHAIRMAN JACOBS: I t  strikes me hearing those 

comments t h a t  I lef t  out a couple o f  matters. One, i n  addi t ion  

t o  the customer hearings t h a t  we will be holding, and there 
will be addi t iona l  customer hearings held i n  other areas o f  

Florida Power's service territory, there will also be a 
technical conference - -  actually, a hearing, a formal hearing 
t h a t  will be held i n  Tallahassee, wherein there will be formal 
testimony again given t h i s  time primarily by experts i n  a l l  

f i  el ds  o f  endeavors, 1 aw , accounti ng , f i nances , t a x ,  and other 
matters t h a t  go in to  the guts  of calculating the expenses - -  
the true expenses o f  the company and i n  coming up w i t h  some o f  

those matters t h a t  Mr. Twomey and M r .  Shreve mentioned i n  terms 
o f  the return t h a t  you ' l l  get. So we will get formal expert 
testimony from a l l  o f  the parties t h a t  are involved i n  this 
proceeding, and then our S ta f f  will take t h a t  and evaluate i t .  

And a l l  o f  t h a t  will be a part o f  our final deliberation. 
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I neglected t o  mention tha t  there are several 

representatives here ton ight  from the company, from F lor ida  

Power, t o  answer any questions. And i f  you have spec i f i c  

issues or concerns t h a t  come up, I may d i r e c t  t h a t  you speak 

with some member o f  the company s t a f f  t o  t r y  and take care o f  

your par t i cu la r  in te res t .  We want t o  responsive, i f  we can, t o  

a pa r t i cu la r  issue t h a t  somebody br ings up. Here t h i s  evening 

i s  M r .  David Bonk who i s  v ice president o f  the centra l  region 

o f  F lo r ida  Power. Also, w i th  us i s  Ms. Carol Cornel1 who i s  

the customer service supervisor, and she's i n  the  back, and 

Mr. Bob Matthews who i s  the r e l i a b i l i t y  engineer for the 

company. And as I indicated, i f  i t  became necessary, w e ' l l  

make sure t h a t  you have an opportunity t o  speak w i t h  them t o  

address your spec i f i c  issues or concerns t o  them. 

And then f ina l l y ,  when you come up t o  g ive us your 

comment, please hold t o  the microphone b r i e f l y  a f t e r  you 

complete. There may be questions o f  you t h a t  may come from 

Commissioners and/or one o f  the par t ies  that are present here 

just  t o  e luc idate or  c l a r i f y  comments t h a t  you may have made 

t h i s  eveni ng. 

And i f  there are no other questions, Mr. Shreve w i l l  

be calling you up, as I said, i n  the speci f ied order. Thank 

you . 
MR. SHREVE: Thank you, M r .  Chairman. 

M r .  Janosik. 
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CHAIRMAN JACOBS: While he 's  coming, i f  you would, 

when you come t o  the podium, give us your full name and your 

address f o r  the record. Thank you. 

JOSEPH JANOSIK 
was ca l led  as a witness on behalf o f  the Ci t izens o f  the 

o f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fol 

DIRECT STATEMENT 

MR. JANOSIK: Yeah, t h i s  i s  Joe Janosik, Jr., 

241 Af ton 

qu i te  ple 

32714. 

State 

ows: 

Square, Apartment 301, A1 tamonte Springs 
sed tha t  we have the opportuni ty t h i s  ev 

address some these issues t o  the Commission. I t ' s  

I ' m  

n ing t 

about time. 

My w i fe  and 1 recent ly  moved down here from Cleveland, Ohio. 

We were l i v i n g  i n  a 1,600 square foo t  two-story  home, and we 

were pretty cost - consci ous i ndi v i  dual s, watching how much 
e l e c t r i c i t y  we used and whatnot. Over the course o f  a year, we 

used about 4,200 k i lowat ts ,  you know, f o r  that  time frame. 

We moved down here i n  September, and we moved down t o  

a two- bedroom, two-bath apartment which i s  about 800 square 

feet .  We got our f i r s t  two e l e c t r i c  b i l l s  which have equaled 

more than ha l f  o f  what we used i n  a year, 2,300 k i lowat ts .  

Now, we on ly  used i t  - -  you know, the  a i r -cond i t ioner  three 

weeks out o f  tha t  eight-week time frame. I can understand 

where a i r -condi t ioners,  i f  you keep i t  r e a l l y  cold, -it may 

break them down or  increase your rates,  not the  case. 

So I spoke w i t h  customer service sho r t l y  after 
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receiv ing my f i r s t  b i l l  and requested t h a t  someone come out t o  

look a t  the meter readings, something was wrong w i t h  ours, t o  

check the accuracy. 

e l e c t r i c i a n  a t  my own cost, but e lec t r i c i ans  cost about $100 an 

hour, and have them come out on my own t ime and have the meter 

read and make sure i t  was correct and there was no problems. 

So I spoke w i th  several managers over the course o f  the 

fo l lowing two weeks t o  t r y  and get i t  I -  have someone come out. 

I was t o l d  I would have t o  h i r e  an 

Af te r  paying the b i l l ,  I d i d  place a c a l l  t o  the 

F lor ida U t i l i t i e s  Commission i n  Tallahassee. 

t h e i r  executive o f f i c e s  i n  S t .  Petersburg. I was t o l d  t h a t  

they would send me a d o - i t - y o u r s e l f  audi t ,  and I d i d  receive 

tha t  yesterday a f t e r  wai t ing three weeks. I t  was one o f  these 

l i t t l e  energy type booklets. It wasn't even an audi t .  So I 

ca l led  and spoke yesterday afternoon a t  4:30 t o  a Kim. I 

explained tha t  t h i s  wasn't an aud i t  t h a t  I had received, and 

she agreed w i th  me a f t e r  I informed her what was sent t o  me. 

She t o l d  me tha t  99 percent o f  the meters are correct .  And I 

d i d  explain, w e l l ,  i f  you have a m i l l i o n  customers, t h a t ' s  

10,000 wrong, t h a t  a ren ' t  being read. Real simple. I 

explained t h a t  I ' d  be addressing some o f  these issues ton ight  

here a t  t h i s  meeting, and she was rea l  quick t o  t r y  and help me 

get t h i s  resolved. I'll see i f  t h a t  happens. 

I was d i rected t o  

She i s  going t o  be sending out someone t o  read the 

meters and see i f  i t  i s  wrong. I f  i t  i s  correct ,  we w i l l  f i n d  
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out. But I don ' t  know, i t ' s  j u s t  the leve l  o f  customer service 

I t h ink  i s  r e a l  shady, a l o t  o f  arrogance I have deal t  wi th .  

Well, we don ' t  have t o  do t h i s ,  we don ' t  have t o  do tha t .  

Normally no one wanted t o  listen t o  my s tory  when I had ca l led.  

I had t o  speak w i th  several managers, and I t h i n k  tha t  i t ' s  not 

f a i r .  

CHAIRMAN JACOBS: M r .  Janosik, had you requested an 

audi t  from the company? 
MR. JANOSIK: Yes. 

CHAIRMAN JACOBS: And t h a t  was not granted? 

MR. JANOSIK: They sent me a l i t t l e  booklet 

yesterday. 

CHAIRMAN JACOBS: Oh, t h a t  came from the company. 

MR. JANOSIK: Yes. 

CHAIRMAN JACOBS: I was under the impression i t  came 
from the Commi s s i  on. 

MR. JANOSIK: Not from the Commission. This came 

from F1 or ida Power Company yesterday. 

CHAIRMAN JACOBS: And i t  i s  not - -  can I see what - -  
MR. JANOSIK: By a l l  means. Do you want me t o  b r i ng  

i t  up t o  you? 

CHAIRMAN JACOBS: Yes. Thank you. And what I ' d  l i k e  

t o  do i s  go ahead and mark t h a t  as an exh ib i t .  And what - - I ' m  

sure someone w i l l  come and t h e y ' l l  work w i th  you t o  make sure 

you do get the audi t  t h a t  you'd 1 i ke t o  get done. 
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(Exhib i t  1 marked fo r  i den t i f i ca t i on . )  

MR. JANOSIK: Yeah, w e ' l l  see i f  i t  happens. 

CHAIRMAN JACOBS: Any other questions? 

MR. SHREVE: No. Thank you. 

CHAIRMAN JACOBS: Thank you very much. 

COMMISSIONER PALECKI : Thank you, M r  . Janosi k. 

(Witness excused.) 

MR. SHREVE: Laura Potts. 

LAURA pons 
vas ca l led  as a witness on behalf o f  the  Ci t izens o f  the  State 

ows: i f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as f o l  

DIRECT STATEMENT 

MS. Pol ls: Laura Potts, 658 Sherwood Court, 

41tamonte Sprir gs, F lo r ida  32701. 

it so b lun t ly .  

point .  

2001, a p r e t t y  normal b i l l  , $312.16. 

520.05. Their expl anat i  on was, we1 1 , ma ' am, ' our pr ices went 

up; your p r ice  went up. It almost doubled i n  a month's time. 

Why i s  tha t?  The r e s t  o f  the b i l l s ,  400, mid 400s. It dropped 
back down t o  about 300. Low and behold t h i s  November, $618.34 

they want from me. I asked myself why. Well, ma'am, I ' m  

sorry, our ra tes went up; your costs goes up too. 

F lo r ida  Power sucks, t o  put  

I ' m  angry, I'm mad, and I'm i r a t e  a t  t h i s  

I have a l i s t  here o f  my b i l l s  s t a r t i n g  from May o f  

For June my b i l l  went t o  

This i s  s tea l ing.  This i s  stupid. I have major 

complaints w i th  F lo r ida  Power. They c a l l  me i d i o t s  over the 
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t o .  They c 
somebody, 1 

They d o n ' t  1 isten. I have nobody i n  person 

26 

t o  t a l k  

osed down a l l  the centers. 
have t o  either go on-line or on the telephone for 

I f  I want  t o  t a  k t o  

i t .  T h a t  doesn't please me; i t  doesn't satisfy me. 
a copy o f  my b i l l ,  I have t o  wai t  three or four weeks for i t  t o  
come i n  the mail ,  once again ,  t o  see i f  they read my meter 
correct i n  the f i r s t  place, which they don ' t .  

I f  I want 

To jump ahead here. My other problem i s ,  i s  t h a t  the 
service w i t h  Florida Power i s  inadequate. They d o n ' t  read my 

meter, they guess my meter. They d o n ' t  go around and 

physically look a t  i t .  They estimate i t .  I am charged 
anywhere from $50 t o  $100 extra a month t h a t  I s h o u l d n ' t  be 

charged. Oh, I'm sorry, Ms. Potts, we made a mistake on your 
reading. We will correct i t  as soon as  possible. 

Power surges, two t o  six times a day. What am 1 

supposed t o  do? Keep buying new computes every time one blows 

because you guys have a power surge? Get real. 
You know, I'm a hardworking mother o f  four, and I 

d o n ' t  have $618.34 t o  pay out on an electric b i l l  because your 
prices went up and so my prices went up. Okay. 

want t o  go and make some business deal, shake hands, k i s s  

whatever, that ' s  your business, but  d o n ' t  bring i t  down upon me 
and expect me t o  pay these high electric b i l l s  because you want 
more money i n  your pockets. Hey, give me some o f  the money. 
I ' d  be more t h a n  happy t o  use i t  for something good, like my 

I f  you guys 
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four chi ldren. Okay. You know what? What am I supposed t o  

t e l l  them, you know, when t h e i r  mother doesn't have the money 

t o  pay the e l e c t r i c  b i l l  one month because i t  a l l  suddenly 

doubled? And, you know, being an average family, you now, i n  

Flor ida,  you know, we make average money, and the e l e c t r i c  goes 

o f f  f o r  24 hours and t h e i r  pet dies. Well, you know, how i s  

Mommy supposed t o  explain i t  t o  them i n  the morning? You know, 

I ' m  sorry about your pet, i t  died. Okay. There's nothing tha t  

Mommy coul d do because Mommy d i  dn ' t have e l  e c t r i  c i  t y  because 

the e l e c t r i c  company doubled my b - i l l  up on me. So what am I 

supposed t o  do? Go and buy them a new pet  and say, oh, 

boo-hoo, get over it? You know, t h a t ' s  not r i g h t  t o  do t o  

chi ldren, you know, and i t ' s  not r i g h t  t o  do t o  us, you know, 

t o  keep us su f fe r ing  l i k e  t h i s .  And I'm going t o  stop now 

because my temperature i s  r i s i ng .  Thank you. 

COMMISSIONER PALECKI: Ms. Pot ts ,  could I ask you a 

question? My name i s  Mike Palecki . 
MS. POTTS: Go f o r  It. 

COMMISSIONER PALECKI: The $618 b i l l ,  was t h a t  f o r  

the month? 

MS. POTTS: O f  November. 

COMMISSIONER PALECKI: Is t h a t  the b i l l  you j u s t  

received? 

MS. POTTS: Yes. 

COMMISSIONER PALECKI: And you were informed by 
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Flor ida  Power Corporation t h a t  their rates had gone up, and 

tha t ' s  why your b i l l  was higher f o r  this month? 
MS. POTTS: No, t h a t  excuse was given f o r  the June 

b i l l  . When my June b i l l  went from - - shall I say, my May b i l l  

was $312.16. and my June b i l l  was $520.05. They sa id  t h a t  my 

b i l l  almost doubled because their rates went up, so i n  turn my 

rates went up. 

COMMISSIONER PALECKI: Did they give you a reason for 
the November b i l l  o f  $618? 

MS. POTTS: Actually, yeah, they d i d .  They upped my 

d e p o s i t  by 380 because I was late w i t h  paying one b i l l  i n  a 
year's time, and my power was turned  o f f  f o r  12 hours. So they 

upped my d e p o s i t  from $200 t o  an add i t iona l  $380 t o  make i t  a 
$580 d e p o s i t  . 

COMMISSIONER PALECKI: And they added t h a t  on t o  your 

b i l l  f o r  t h a t  month? 

MS. POTTS: Uh-huh.  So t h a t  makes my b i l l ,  which 

would normally be about 294, 1 f igu red  i t  out ,  for November 
w i t h o u t  the depos i t .  

COMMISSIONER PALECKI: And you sa id  t h a t  they had 

es t imated  your meter readings .  Have they t o l d  you t h a t  - -  
MS. Pol ls :  Uh-huh.  

COMMISSIONER PALECKI: - - o r  do you know t h a t  from 

going and checking the meter yoursel f? 

MS. PO-TTS: From both.  They apologized sincerely one 
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month because they charged me over $100 f o r  my e l e c t r i c  b i l l .  

They overread i t  by a thousand k i  1 owatts 

COMMISSIONER PALECKI: But they t o l d  you t h a t  they 

have made estimates rather  than ac tua l l y  reading your meeting? 

MS. POTTS: Yes, yes. I have a fence separating the  

backyard and the f ron t  yard, and the meter i s  r i g h t  there, 

r i g h t  past the fence, and they would lean t o  look. They do not 

go around the house. They do not knock on the  door and say, 

ma'am, do you have arty dogs? I need t o  get i n  the backyard and 

read your meter. They lean over my fence and look a t  i t  the  

best t h a t  they can. That 's  not reading a meter. 

COMMISSIONER PALECKI: But there 's  no v ic ious dogs o r  

anything tha t  would make i t  - -  
MS. PO-TTS: I t ' s  on my account t h a t  I have no dogs, 

and they ' re  more than welcome t o  push the gate open, i t ' s  not 
locked, and t o  help themselves t o  the meter; i f  they have any 

problems, t o  knock on the  door and t o  get me. They haven' t 

done i t  yet.  

COMMISSIONER PALECKI ; Thank you very much. 

MS. POTTS: Thank you. 

MS. McLEMORE: I have a quick question. May I ask 

her what s ize cas t le  she has? May I ask he rs the  s ize  o f  her 

home? 

CHAIRMAN JACOBS: 

MS. McLEMORE: Oh, I'm sorry.  

I'll be happy t o  ask tha t .  
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CHAIRMAN JACOBS: No, i t ' s  no problem, j u s t  t o  make 

sure we get i t  down on the record. 

MS. McLEMORE: Oh, okay. 

CHAIRMAN JACOBS: What s ize  home do you have? 

MS. P O T S :  Four bedroom, two bath. 

CHAIRMAN JACOBS: You say - -  your ind icat ions as t o  

1 

the number o f  t imes i t ' s  been estimated comes because you have 

not seen the  evidence o f  anyone coming t o  the property - -  your 

2 

property t o  ac tua l l y  read the meter. 

MS. Polls: Oh, no, I ' v e  seen them come t o  read my 

3 

meter and seen them lean over the fence t o  read the meter, and 

then I would c a l l  up immediately and say, they d i d n ' t  look a t  

the meter. They lean over the fence, and they ' re  estimating 

it. Oh, I ' m  sorry, Ms. Po t t s .  We'l l  send somebody out there 

the very next day t o  read your meter. Nobody ever comes. They 

don ' t  read my meter, they estimate my meter. There's a big  

4 

iHow was the  $100 corrected? 
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d i  f ference. 

CHAIRMAN JACOBS: And the month tha t  you indicated 

you had the $100 excess o f  b i l l  ing, do you reca l l  - - as 1 

understand your statement, there was a confirmation t h a t  t ha t  

was an estimated b i l l ?  

MS. POTTS: Yes. 

CHAIRMAN JACOBS: Okay. And how was t h a t  corrected? 

MS. Polls: I was credi ted on my next b i l l .  
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CHAIRMAN JACOBS: Okay. Thank you. Any other 

juesti  ons? 

Mr. Twomey. 

MR. TWOMEY: Mr. Chairman, one question. 

CROSS EXAMINATION 

3Y MR. TWOMEY: 

Q Ms. Potts,  d i d  you say t h a t  the l oca l  o f f i c e  t h a t  you 

Ased t o  go t o  has been closed? 

A 

Q 
A 

Q Okay. So the  bui ld ings are not occupied. The people 

are no longer there. Did they n o t i f y  you they were doing that? 

Yes, the one i n  Apopka and Longwood. 

Both o f  them have been closed? 
Both o f  them have been closed. 

A I found out about i t  by, I went t o  go and pay my 

e l e c t r i c  b i l l  and rea l ized,  hey, nobody's home anymore. 

MR. TWOMEY: Thanks. 

CHAIRMAN JACOBS: Thank you very much. 

COMMISSIONER PALECKI : Thank you, Ms. Pot ts .  

MR. SHREVE: Thank you. 

(Witness excused.) 

MR. SHREVE : Bet ty  McLemore. 

BETTY McLEMORE 

was ca l led  as a witness on behalf o f  the Cit izens o f  the State 

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 
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MS. McLEMORE : Thank you Chai rman and Commi ss i  oners . 
I don ' t  normally use an out l ine ,  but t h i s  t ime I th ink  I 

better.  

anyway, I have a complaint w i th  F lo r ida  Power. But f i r s t  o f  

a l l ,  I want t o  thank a l l  o f  you f o r  being here because we do 

need help i n  a l o t  o f  areas, so thank you, thank you. 

I may forget I 'm a 1 i t t l e  1 ady or  something, but  

But anyway, I want t o  say t h a t  I ' v e  been an Orlando 

resident f o r  30-something years. The f i r s t  10 years I had OUC, 

no problem. I haven't been happy since. 

So f o r  the  next 20-something years I ' v e  had F lo r ida  Power, and 

I 've kept per iod ic  logs o f f  and on, and I j u s t  f e l t  l i k e ,  wel l ,  

how can one l i t t l e  lady f i g h t  City H a l l ?  So I ' d  eventual ly 

throw i t  away, but  t h i s  past June, 1 have had enough. I said, 

I'm going t o  stand on the rooftops, i f  necessary. 

wi th  a l l  the  s tate representatives except two, and 1 d i d  t a l k  

wi th  t h e i r  aides i n  the o f f i ce .  I ' v e  been i n  t o  t a l k  w i th  our 

County Chairman, M r .  K r o t t i  (phonetic) recent ly.  I ' v e  ta lked 

w i th  our County Commissioners. 

Winter Park - - i n  Cassel berry  and a1 so Mayor Hotard and 

Representative T r o v i l l i o n ,  and I said, somebody has got t o  t e l l  

F lor ida Power t o  get t h e i r  act  together or move out. I said, I 

have had it. I ' m  going t o  be t h e i r  worst nightmare and 1 have. 

I loved t h e i r  water. 

I ta lked 

I ' v e  ta lked w i t h  o f f i c i a l s  i n  

But anyway, I'm going t o  g ive a l i t t l e  synopsis o f  

the problem I ' v e  had recent ly.  And I know my son l i v e s  about a 

mi le  from me, and i n  June he ca l led  me and said, wel l  my TV 
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dent out. My neighbor's TV went out. Well, i n  September my 

re f r igera tor  went out a t  midnight ,  and I shut i t  o f f  and waited 

ten minutes. It d i d n ' t  come back on. I waited 30 minutes, i t  

ilJouldn't come back on. 

I have a l l  these outages and surges. 
days I had 7, and I j u s t  found out they ' re  no t  outages, they ' re  

surges. I had one outage fo r  an hour and a ha l f ,  the  only one 

i n  my en t i re  s t reet .  The four th  c a l l  I made t o  a lady  i n  

Clearwater, a F lor ida representative, and she said, we l l ,  

you're on another s t ree t  w i th  three other people. 

what? I'm not even on the s t ree t  w i th  my 69 neighbors? And 

she says, no, and she cou ldn ' t  g ive me an explanation. But I 

would love t o  know why I'm the on ly  one on my st ree t  - -  h a l f  - -  
on one side o f  my s t ree t ,  I guess, i s  on one breaker box, and 

the other people are on another breaker box. There's one a t  

the rear  o f  my yard, in the corner of my yard. I'm not on t h a t  

breaker box, or  I don ' t  know the terminology or the  phrase, how 

you say it. I'm not an e lec t r i c ian .  

It j u s t  hums l i k e  i t  normally does when 

I n  June I had - -  i n  10 

I said, 

But anyway, there 's  one a l i t t l e  fa r ther  t o  the back 
o f  me toward the r i g h t ,  and then mine i s  o f f  t o  the  r i g h t  then. 

And i n  other words, I can hear three breaker boxes any time o f  

the night, day go pow. And you wonder, we l l ,  I wonder who got 

shot. No, I'm jok ing on tha t ,  bu t  anyway, i t  i s  a problem. 

And i n  September I had f i v e  outages - - or two o f  them 

were outages, and the r e s t  was surges, but the  th ing  i s ,  they 
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can call i t  wha t  they want. My refrigerator went out and just 
kept humming i n  September when there's a so-called surge, and 

those surges t o  me are what's dangerous. My TV is  usually on 
even though I 'm not 1 istening because I ' m  retired now and I 

putter around the house o r  the yard, whatever, but  anyway, I 

run and turn my refrigerator o f f  because i t ' s  sitting there 
humming before I can even reach there. 

My TV, fortunately, comes back on, but  I just found 

o u t  t h a t  I can't get 13, 14, and 15 on my TV. 

cloudy, and I had the Time Warner guy come out .  And he says, 
well, those stations are bad. Well, he plugged his  l i t t l e  TV 

on my cable t h i n g  and his worked fine. 
doesn't make sense. All my other channels are good and 

distinct, and I said, why aren't those? I said, could i t  be 
from Florida outages? I asked him. He d i d n ' t  volunteer. He 
said i t  could be. 
they're getting or w h a t  - -  I don't know. 

it. He couldn't explain i t .  

I t ' s  real 

I s a id ,  well, i t  

It's just, more or less, the power t h a t  
I d o n ' t  understand 

But anyway, 1 know t h a t  Florida Power since June are 

really bombarding our monthly statements w i t h  l i t t l e  flyers 

l i terally twisting our arms t o  ge t  surge protection. I resent 
tha t ,  and they are p u t t i n g  a l l  o f  these articles on TV and i n  

the Orlando Sentinel a whole b ig  old page, and i t  will say and 

l e t  me quote it, like you, we're always on. That's not true. 
T h a t ' s  not  true. And, you know, the public i s  not stupid. 
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I ' ve got  more t h a n  four years of col 1 ege. 
nor is  your public stupid, so I've had i t .  

all o f  t h a t  money i n  so-called PR ads, p u t  i t  i n  generators. 

I ' m  not s tup id  and 

Instead o f  pu t t ing  

I talked w i t h  some o f  the Florida Power officials out 
toward Ov-iedo, and one of f ic ia l  came out and said, w h a t  can I 

do t o  make you happy today? I s a i d ,  you d o n ' t  have the 
authority t o  make me happy today. 

be happy today i s  i f  Florida Power moved out today and give me 
OUC. 

years. And I've never heard any complaints. And the only two 

people - - and you can p u t  i t  on the record because I 've t a l  ked 
w i t h  them - - i s  Trovill ion and Hotard. And, of course, Hotard 

is the - -  I may not pronounce i t ,  but  t h a t ' s  fine - -  Hotard is 
the Mayor o f  Winter Park, and he's p a r t  time, and he's a 
full-time employee of Florida Power. And Trovillion is one o f  

our state representatives. He said r i g h t  i n  the paper t h a t  he 

t h i n k s  Florida Power should stay, and the paper d i d n ' t  give a 
name, bu t  a former Winter Park Mayor said he thought  Florida 
Power shoul d go. 

I said, the only way I could 

I love OUC and 1 always have, especially the  f i r s t  10 

So 1 called Trovillion. In fact, I had called him 

before about school portables. 
portables. And I said, they're not conducive for teaching or 
learning, bu t  anyway, he d i d n ' t  agree w i t h  me on some l i t t l e  
issues. I never got nasty. He hung up on me. He's the only, 

only official that 's  ever hung up on me. Well, you better 

I ' m  familiar w i t h  school 
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bel ieve I ' m  going t o  f i g h t  him too th  and nai l  i f  he runs f o r  

something. 

representative, but  w i th  h i s  ego, I'm going t o  f i g h t  him too th  

and nai l  somewhere. H e ' l l  run for something. I d i d n ' t  mean t o  

say tha t ,  but  t h a t ' s  a l l  r i g h t .  I want i t  on record. 

He's not up f o r  ree lect ion f o r  s ta te  

But anyway, I ' v e  had a l l  these outages. Now, i t  was 

quiet in Ju ly  a f t e r  t a l k i n g  w i th  a l l  the  F lo r ida  Power 

representatives, very quiet .  I don ' t  even remember any l i t t l e  

g l i t ches  in July, bu t  now i t  star ted i n  August again. I had an 

hour and f o r t y - f i v e  minutes, 1 was the  on ly  one on my s t ree t  

t h a t  d i d n ' t  have power on e i ther  side, and t h a t ' s  when the  lady 

sa id,  wel l ,  you're on another s t ree t  w i t h  three other people, 

which i s  - - I would love t o  have a good explanation. 

deserve one. 

be put  on e i t h e r  s ide o f  my s t ree t  wi th other people. 

I t h i n k  I 

1 would l i k e  f o r  you t o  confirm today t h a t  I w i l l  

But anyway, l e t  me check my notes here. I don't 
normally use notes, and I know bet te r ,  but  I don ' t  want t o  get 

t oo  emotional. 

professional. But anyway, I want the presence o f  F lor ida Power 

out o f  Orange County, so I bas ica l l y  f ee l  t ha t  I'm here - -  and 

1 t o l d  a1 1 the  s ta te  representatives, Chairman K r o t t i  , and 

everyone I speak wi th ,  I: said, i f  one person c a l l s  and praises 

you or complains, you be t te r  be l ieve there 's  a thousand other 

people out there t h a t  feel  the same way. They're j u s t  busy 

working and making a l i v i n g  and paying t h e i r  taxes, and they 

I t '  s not very 1 adyl i k e  o r  business1 i ke o r  
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don' t  have time t o  come t o  day meetings or  spend hours on the 
phone. 
these issues for Orange County, and I t e l l  a l l  the Orlando 
Sentinel writers and the TV newspeople t h a t  put  the programs 
together, I said, stick up for a l l  residents o f  Orange County 

and not some interest groups. And I said, te l l  i t  like i t  i s  

dhether you step on Republ ican or  Democrat toes. I s a id ,  tel l  
i t  like it i s .  So I 've pu t  moral t o  very high. 

Sometimes I ' m  on the phone hours discussing some o f  

But  anyway, I would like t o  see Florida Power take 
some o f  i t s  PR money on TV and the paper and so forth, fu l l  

page i n  the paper - -  and you can look down a t  the bottom and 

Florida Power i s  also using, what 's  t h a t ,  Progressive 
something? They make Florida Power a very small word. So 

gentlemen, please do w h a t  you can because I'm not here for my 

health. 
a l l  of Florida t h a t  has Florida Power. 
me f o r  20-something years, and I concur t h a t  a l o t  o f  other 
people have had the same th ing .  

I ' m  here - - I hope I ' m  representing a l o t  o f  people i n  

I t ' s  been a problem for 

So I would like f o r  them t o  take some of their 
money - -  and one o f  the representatives out  toward Oviedo, he 
promised t o  replace a l l  three o f  the breaker boxes i n  my area. 
And he said he would make sure t h a t  there were no trees near 
the breaker box lines, and he would call me back - -  or he asked 

i f  he could call me back and make timely reports now and then 
o f  what i s  transpiring as far as what they could do w i t h  the 
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problem we have. And I have not received one c a l l  since 1 

believe i t  was June, don ' t  quote me on tha t ,  oh, 9/6, so t h a t ' s  

over two months ago. I cal led three or  four times, and I could 

never reach him. The lady t h a t  would answer the phone - - we l l ,  

he's unavailable r i g h t  now. I said, well, please have him c a l l  

me. He has not done so. So i t ' s  a problem, and I probably 

l e f t  out some good things I would love  t o  say, but  I ' m  not 
going t o  go through my notes t o  see w h a t  they are. 
get the message; r i g h t ?  

I: t h i n k  you 

Are there any questions? 

COMMISSIONER PALECKI: I j u s t  have one question. On 

the outage when you were the only house on your street that  was 

out, how long d i d  i t  take before they got t h e i r  t rucks out 

there and got the problem f ixed? 

MS. McLEMORE: I don ' t  remember seeing any trucks, 

but i t  was out about an hour and f o r t y - f i v e  minutes. 

COMMISSIONER PALECKI : 

MS. McLEMORE: So i n  other words, I probab 

I n  the daytime? 

see the t ruck  because my box i s  on another s t ree t .  

COMMISSIONER PALECKI: Did they inform you 

problem was a t  a1 l? 

y d i d n ' t  

what the 

MS. McLEMORE: No. But I f i n a l l y  got that  lady - -  
the four th  c a l l ,  as I said. I f i n a l l y  got t h a t  lady t o  say - -  
she wouldn't say who was on the l i n e  w i th  me, but  she d i d  give 

one address. And I knew he was over sort of behind, not on the 
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side o r  not behind, but cat ty-corner.  His property comes t o  a 

" V "  sort of l i k e  mine. And I new the address because h i s  house 

number would be the same as mine. So I went over t h a t  evening, 

and I asked him i f  h i s  power was o f f  and he said yes. And I 

said, well, mine was o f f  also,  and they said t h a t  1 was on the 

line w i t h  you and two other people. So h is  was o f f  also. 

COMMISSIONER PALECKI : Thank you very much. 

MS. MclEMORE: Thank you. Thank you for being here 

again. 

CHAIRMAN JACOBS: Ms. McLemore, the  adjo in ing - -  
other than the three - -  your house and the other two 

residences, I assume t h a t  you had some way o f  seeing t h a t  t h e i r  

power was on when yours was o f f ?  

MS. McLEMORE: No, I have t o  call or go and ask - - 

CHAIRMAN JACOBS : 0 kay . 
MS. McLEMORE: - -  because they ' re  s t i l l  i n  my - -  oh, 

I fo rgo t  t o  mention - -  may I i n te r rup t  you here and say t h i s ?  

That I l i v e  in a community tha t  has a l i t t l e  over 700 homes. 

H a l f  o f  i t  i s  F lor ida Power, h a l f  i s  OCU. And i t ' s  a l l  

considered auspices o f  the county. We' r e  not i n  the  c i t y  

l i m i t s ,  in other words. And I go over - -  when I have the 

longer outages, 1 go over and ask people, which i s  roughly 

two t o  three blocks away a t  the end o f  my c i r c l e  s t ree t ,  I ask 

them, I said, d i d  you have any outage? No. 

So I f i n d  t h a t  in te res t ing .  Even during a bad storm 
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that we had - -  now, a l l  of these outages and surges I had, only 

m e  was during a storm, but t h a t ' s  when a l l  the  people on my 

s t ree t  - -  and apparently i t  was the b i g  re lay  s ta t i on  over by 

Econlockhatchee there or  someplace. 

something because i t  was so r t  o f  a bad storm. And i f  i t  i s  a 

bad storm, hey, I understand. But a l l  the  r e s t  o f  these 

outages and surges, most o f  them were i n  the  b r igh t ,  sunny day 

except one, and it was cloudy, overcast, and the  very 

f i r s t  l i t t l e  thunder, I had a g l i t z .  And every t ime I have a 

g l i t z ,  I have t o  reset  my phone tape. I have t o  run and tu rn  

my re f r i ge ra to r  o f f  and for tunate ly  the  TV comes back on. 

It probably blew o r  

So I asked one o f  the F lo r ida  Power representatives, 

and I have t h e i r  names here, I said, what am 1 supposed t o  do? 

Turn my re f r igera tor  o f f  every time 1 leave home so my house 

won't burn down? Well, no. But i n  essence, i f  i t  j u s t  s i t s  

there and hums - -  thank God when I went t o  bed a t  12 o 'c lock t o  

get a d r ink  out o f  the  re f r igera tor ,  I not iced i t  was j u s t  

humming, so I cut i t  o f f  f o r  the n igh t  because I d i d n ' t  want t o  

get burned a l i ve .  So i t ' s  rea l  serious business, gentlemen, i t  

r e a l l y  i s .  

CHAIRMAN JACOBS: And I gather t h a t  you had not 

gotten a surge protector? 

MS. McLEMORE: No, no. And I spoke w i th  one o f  our 

I said, don ' t  you f ind i t  in te res t ing  s ta te  representatives. 

t ha t  a l l  o f  a sudden when I have a l l  o f  these outages, and I ' m  
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sure i t ' s  other people too, tha t  we have a l l  o f  these l i t t l e  

flyers i n  there  wanting us t o  buy surge protection? And they 

are doing a l l  t h i s  advert ising. They real ly bombarded TV and 

newspaper since June when the bad outages and surges s tar ted i n  

June, and then i t  was sort o f  qu iet  i n  July, and then I had a 

l o t  i n  August. And now i t ' s  s o r t  o f  being quiet. I had some 

i n  September but not like 5 or  7 out o f  10 days, but i t ' s  so r t  

o f  r e l a t i v e l y  been quiet  l a t e l y .  So I'm wondering why because 

a l l  o f  them except one was bas ica l l y  during a nice day. I t  

wasn' t during storms. 

COMMISSIONER PALECKI ; Ms. McLemore , we have 

standards tha t  the u t i l i t i e s  must comply wi th,  and surges 

a re  - -  w i t h  our bas ica l l y  - -  

MS. McLEMORE: Within the j u r i s d i c t i o n .  

COMMISSIONER PALECKI : They are w i t h i n  our 
j u r i s d i c t i o n  as f a r  as sa fe ty  and r e l i a b i l i t y ,  and we w i l l  have 

our engineers check on the surge s i t ua t i on  and repor t  i t , 

somet h i  ng we ' 1 1 because i f  it i s  causing a sa fe ty  problem, i t ' s  

make sure we take care o f .  

MS. McLEMORE: Well, I feel they ' re  a 

dangerous than being o f f  for an hour or two bec 
1 o t  more 
use you have no 

power so tha t  means your re f r i ge ra to r  can ' t  burn up. And my 

re f r i ge ra to r  i s  not new, but i t ' s  very serviceable. A l l  my son 

d i d  was come over 18 hours because I ca l led  him the next 

morning. 1 d i d n ' t  c a l l  him a t  midnight because he was 
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Jeeping, but  1 ca l led  him the next morning. 

'11 come over a f t e r  work a t  4:OO and check your re f r i ge ra to r  

ut. Wel l ,  I spent most o f  the day on the phone t r y i n g  t o  f i n d  

;omeone - -  a good re f r igera tor  plus one tha t  could de l i ver  soon 

Iecause some o f  them couldn' t  de l iver  f o r  two days. 

: ' v e  got a f reezer  f u l l  o f  meat and everything. 

He said, w e l l ,  

I said, 

But anyway, he came over and said put a l i t t l e  - -  he 

;aid r i g h t  on the phone the next morning, i t ' s  probably j u s t  a 

l i t t l e  relay switch. And thank goodness, he's a p r e t t y  handy 

yuy. And he came over and w i th in  30 minutes, he had tha t  re lay  

;witch i n  and i t ' s  been functioning ever since. So, no, no, 

['m scared t o  death o f  the surges. So I guess probably a good 

21ectrician would concur wi th  my idea because I'm a f r a i d  o f  the 

surges. 

COMMISSIONER PALECKI : We1 1 , thank you very much for 
your testimony today. 

MS. McLEMORE: Thank you so much. 
COMMISSIONER PALECKI: And we will make sure t h a t  

somebody from our Commission checks i n t o  the s i t ua t i on  as f a r  

as the surges are concerned. 

MR. SHREVE: Thank you. 

CHAIRMAN JACOBS : Thank you. 

(Witness excused. 1 

MR. SHREVE: Diane Gaydos. 

CHAIRMAN JACOBS: While Ms. Gaydos i s  coming, l e t  me 
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mention tha t  on the f r o n t  o f  your ye l l ow  report ,  there are some 

technical contacts l i s t e d  f o r  the Commission. One o f  whom, 

Ms. Kummer, i s  w i th  us t h i s  evening. So i f  you have a 

pa r t i cu la r  mat te r  you'd l i k e  t o  discuss w i th  our technical 

S t a f f ,  l e t  us know, so you can speak w i th  her t h i s  evening. 

Otherwise, you can c a l l  the numbers l i s t e d .  

I n  addit ion, i f  you want t o  f i l e  a formal complaint, 

there i s  a number - - 800-number here 1 i s t e d  t h a t  you can c a l l  

tomorrow, but we have also made avai lable t h i s  evening one o f  

our S t a f f ,  Mr. Dick Durbin. If you want t o  take care o f  t h a t  

immediately, he's avai lable. The 800-number i s  not operating 

now. There's a spec i f i c  850-number, a charge c a l l ,  t h a t  you'd 

have t o  make i f  wanted t o  f i l e  i t  t h i s  evening u n t i l  nine 

o 'c lock.  Let me give you tha t .  I t ' s  area code (850)413-6121. 

Again, tomorrow, you can c a l l  the 800-number a t  no charge. 

Thank you. I'm sorry. 
DIANE GAYDOS 

was ca l l ed  as a witness on behalf o f  the Ci t izens o f  the State 

o f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. GAYDOS: My name i s  Diane Gaydos. I l i v e  a t  

602 Avenida Cuarta, Apartment 310 i n  Clermont. 

F lor ida Power r i g h t  now, l i v i d .  

apartment on June 1s t  o f  t h i s  year. 

have gone past - -  my highest one was $42.89. 

I'm l i v i d  w i th  

1 moved i n t o  t h i s  brand new 

None o f  my power b i l l s  

Up u n t i l  t h i s  
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l a s t  one, which was l a s t  month's b i l l ,  which was f o r  31 days, 

8/28 t o  9/28, my b i l l  was - -  don ' t  have a heart at tack on th-is 

one, fo lks  - - $423.72. 

4,917 k i lowat ts .  

room, excuse me, apartment. 

I went from 390 k i lowat ts  t o  

I l i v e  i n  a smal l  three bedroom - -  three 

I ca l led  F lor ida Power the day I got the b i l l  . I 

spoke t o  a g i r l  by the name o f  V ic to r ia .  Pay your b i l l ,  o r  pay 

the consequences. Oh, no, sorry, guys, I'm going t o  f i g h t  you. 

I ca l led  back. I got another - - I 've got a1 1 these names here, 

supervisors, one a f t e r  another. I got a Ray 

Guerri no (phonetic) , h i  s extension, pay your b i  11 . We' r e  going 

t o  terminate your services. 

I had a gentleman t e l l  me t h a t  I must have l e f t  my 

oven on f o r  two weeks. I said, do 1: look stupid? Please. 

They t o l d  me t o  get an e l e c t r i c i a n  a t  my cost. I went t o  my 

complex. I said,  I can ' t  a f fo rd  an e lec t r i c i an .  No problem, 

Diane, we're going t o  get one i n  there. We want t o  know too. 

They brought an e l e c t r i c i a n  in.  The e lec t r i c i an ,  the 

maintenance people - - 1 l o s t  a ha1 f a day of work for t h i s  - - 
came t o  my residence, went through my complete apartment, four 

and a h a l f  hours, found absolutely nothing wrong w i th  my 

appliances. They have checked the computer, the washer and 

dryer, the stove, the re f r i ge ra to r .  

checked it. 

I f  i t  was e l e c t r i c ,  they 

They ca l l ed  F lor ida Power back. F lo r ida  Power says, 
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we'll get back t o  you. They got back t o  my complex manager a l l  

r i g h t .  They said, you need t o  check her apartment. She has t o  

have something i n  there using the k i lowat ts .  

send somebody from Flor ida Power over here. 

o f f  from work, go through my apartment w i th  me, the 

e lec t r i c i an ,  everybody. Look and see what I ' v e  got going. I 

l i v e  there by myself. 

I said, please, 

1'11 take the time 

I work h a l f  the time. I don' t  party. 

I t a l  ked t o  them l a s t  I get no answers t o  t h i s  day. 

week. Th is  month's b i l l  i s  higher than l a s t  month's b i l l .  You 

have t o  start paying. They want $250 o f f  me every two weeks. 

There i s  no way. 

It's impossible. 
I w i l l  go without power and f i g h t  them on it. 

CHAIRMAN JACOBS: Do you have copies o f  your bill? 
MS. GAYDOS: Yeah, I have everything r i g h t  here. 

CHAIRMAN JACOBS: Okay. I ' d  l i k e  you t o  leave 

those - -  i f  i t ' s  okay, could you leave those w i t h  us? 

MS. GAYDOS: Oh, I have the o r ig ina l s .  I don' t  have 

copies . I d i d n ' t  t h i n k  t o  make copies, but I mean - - 
CHAIRMAN JACOBS: That ' s okay. 

MS. GAYDOS: 

CHAIRMAN JACOBS: No, no, no. What we'll do i s ,  

we'll have somebody contact you and get you t o  send us the 

originals ,  and we' 11 make copies and send them back, or you can 

send us copies, however you'd 1 i ke t o  do t h a t  . 

- - i f  there 's  a copier here - - 

MS. GAYDOS: I mean, I don't want the o r ig ina l s  t o  
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leave me r i g h t  now because I've never been late with my bil ls .  
CHAIRMAN JACOBS: That's fine. T h a t ' s  no problem. 
MS. GAYDOS: And, you know, the other complex t h a t  

I've lived i n  wasn't as well insulated. My highest b i l l  

there - - and i t  was a larger apartment - - was $80 And the  

girl across the ha l l  has a larger apartment t h a n  I do i n  the 
s is  lower. Every single person i n  my 

1s are lower. They're a l l  normal . Why d id  

same bu i ld ing ,  her 
bui 7 ding ,  thei r b i  

mine jump so high? 

CHAIRMAN JACOBS: When you say the other b i l l s  are 
normal, do you have an idea of what  kind o f  range t h a t  means? 

MS. GAYDOS: From the other apartment you're saying? 

CHAIRMAN JACOBS: Yes . 
MS. GAYDOS: I t ' s  a l l ,  like, i n  the 40s. The highest 

b i l l  i n  t h a t  building was, like, around 48-something, and 

they're bigger apartments. 
the bui 1 d i  ng . 

I've got the smallest apartment i n  

CHAIRMAN JACOBS: And I assume - -  I'm sure t h a t  given 
the review t h a t  was done by your maintenance, they checked f o r ,  

like, a space heater or a humidifier, i n  terms o f  t h a t  nature, 
they checked for a l l  o f  those things? 

MS. GAYDOS: They checked for everything. I don't 
have any o f  t h a t  stuff i n  my apartment. And I'm more than 

w i  11 ing t o  have F1 orida Power come there and make an 
appointment and go through my apartment. I d o n ' t  have a 
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woblem w i t h  t h a t ,  b u t  don' t  get  on the phone and t e l l  me tha t  

I ' m  doing stupid things or have a supervisor hang up on me when 

I ' m  t r y i n g  t o  get the s i t ua t i on  r e c t i f i e d .  There's a l o t  o f  

?ewer going somewhere here. There's a problem. 

CHAIRMAN JACOBS: Now, 1 assume t h a t  you have an 

ind iv idual  meter f o r  your apartment . 
THE WITNESS: Yeah, I do. 

CHAIRMAN JACOBS: Have you monitored tha t?  

MS. GAYDOS: My complex i s  doing i t  r i g h t  now. I 

n e l e c t r i c i a n  and a maintenance man monitoring it. We 

t o  F lor ida Power. We've t r i e d  t o  get them t o  come over, 

even change the meter. Process o f  e l iminat ion.  Try it. It 

can't h u r t  t o  t r y  r i g h t  now. They don ' t  want t o  do anything. 

They don ' t  want t o  hear nothing except pay t h i s  b i l l ,  and 

honestly, I ' m  not paying it. There's no way. 

COMMISSIONER PALECKI: Ms. Gaydos. you said t h a t  your 

most recent b i l l  was even larger  than the $423 - - 

MS. GAYDOS: 1 haven't gotten i t  yet. They j u s t  t o l d  

me over the phone i t  was larger.  

somewhere 

I t ' s  crossing i n  the m a i l  

COMMISSIONER PALECKI: Did they t e l l  you what the 

consumpti on was i n  k i  1 owatts? 

MS. GAYDOS: No. 
COMMISSIONER PALECKI: But they t o l d  you tha t  just 

for the one month's consumption i t ' s  going t o  be larger ,  or  
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MS. GAYDOS: No, just for the one month. I t ' s  going 

to  be larger t h a n  the last month's, which is  $423.72. Guys, I 

have no heat on i n  my apartment. 
have no a i r  on i n  my apartment. I'm afraid t o  pu t  anything on. 

COMMISSIONER PALECKI: And you sa id  t h a t  how many 

I'm afraid t o  pu t  i t  on. 1 

months before had you had much - -  you were t a l k i n g  about having 

bil ls  i n  the $40 range? 
MS. GAYDOS: Six months. 
COMMISSIONER PALECKI: 

MS. GAYDOS: Yeah. 

COMMISSIONER PALECKI: - - they were i n  the $40 range. 
MS. GAYDOS: And I even questioned - -  I s a i d ,  you're 

For six straight months - - 

not estimating - -  you know, we're not estimating i t .  Tha t ' s  

w h a t  your b i l l  i s .  I said, t h i s  is  wonderful. It's a brand 

new apartment. There is  a l o t  o f  insulation i n  it. I ' v e  seen 
the insulation because I had a small ceiling leak, and they had 

t o  bring the roofers i n  t o ,  you know, go up i n  the reefs and 

f i x  the reef area. So I know i t ' s  very thick insulated. 
All the appliances i n  this apartment are brand new. 

I understand mechanical things go wrong. I t ' s  just like your 
car. You go out  i n  i t :  you go t o  s tar t  i t ;  i t  doesn't s t a r t .  

I'm not a stupid person, but  please, d o n ' t  treat me like I'm 
stupid. Don't  te l l  me I leave my oven on for two weeks. Don't 
tel l  me t h a t  I went out and g o t  a water softener and installed 

48 
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Don't t e l l  my it i n  my apartment and things are going haywire. 

apartment manager these things because t h i s  i s  not what the 

Ease i s .  And I welcome Flor ida Power t o  come and look a t  my 

jpartment. 

heat on and you can ' t  put  your a i r  on and you get supervisors 

that  are nasty, i t ' s  uncalled for. 

I have nothing t o  hide. But when you can ' t  put 

COMMISSIONER PALECKI: I guess what I 'm, perhaps, 

suspecti ng i s, we had someone ear l  i e r  t e s t i  f y i  ng t h a t  there 

nrere estimates . 
MS. GAYDOS: There were no estimates they said. 

COMMISSIONER PALECKI: So they t o l d  you t h a t  each one 

o f  your readings - - so i t ' s  not  t h a t  they've made a mistake - - 

MS. GAYDOS: No. 

COMMISSIONER PALECKI: - -  and now are t ry ing t o  make 

up f o r  i t  or co l l ec t  back payments t h a t  they - 0  

MS. GAYDOS: I questioned that, and they said, 

absolutely not,  t h a t  they were t rue  readings, and they were 
questioning me as t o  what I put i n  the  apartment. I have a 

small three room. What can I put i n  there? A whole machine 

shop? Think about it. 4,917 k i lowat ts ,  come on. 

COMMISSIONER PALECKI : Especial ly considering what 

your p r i o r  consumption t h a t  i t  j u s t  doesn't sound r i g h t .  

MS. GAYDOS: No. I t ' s  wrong. Like I said, the last  
one was September 7th. That b i l l  was $41.96. The one before 

tha t  was $42.89, and they were a l l  w i t h i n  t h a t  same p r i ce  range 
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and j u s t  about the same amount o f  k i lowat ts  used. 

nothing - -  they even asked my manager t o  c a l l  the water company 

and check t o  see i f  I ' m  using more water because maybe it had 

something - -  and Susan i s  l i k e ,  her water b i l l  i s  35 cents 

less, so, you know, he l lo .  

I mean, 

What would F lor ida Power l i k e  me t o  do a t  t h i s  t ime? 

I'm asking, what do you want me t o  do? Pay your r i d i cu lous  

b i l l ?  I'm not going to do it. 

COMMISSIONER PALECKI : We1 1, there i s  a customer 

service representative from Flor ida Power Corporation here 

today, and I would l i k e  - -  she's i n  the back row. 
Could you please speak t o  Ms. Gaydos, and see i f  you 

can look i n t o  t h i s  matter. I t  doesn't sound r i g h t  i f  her 

consumption every month for s ix  months i s  i n  the $40 range and 

a l l  of a sudden she gets t h i s  b i l l  f o r  $423. I t  sounds l i k e  

there 's  something wrong, and i f  you could, please see i f  you 

can work out something w i t h  Ms. Gaydos, I would appreciate it. 

MS. CORNELL: Absolutely. 

MR. SHREVE: M r .  Chairman, I ' d  l i k e  t o  ask Mr, McGee, 

can you take care o f  l e t t i n g  her o f f  the hook on this b i l l  as 

though a complaint has been f i l e d  u n t i l  something i s  taken care 
o f?  There's got t o  be an explanation f o r  t h i s ,  one way or the 

other. 

CHAIRMAN JACOBS: We1 1 , here's what 1 ' d  1 i ke t o  

recommend. I'm going t o  ask t h a t  we go ahead and open a 
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complaint on t h i s ,  and t ha t  should provide the  safety  net t ha t  

you need u n t i l  the time it determines whatever cause there i s  

f o r  the b i l l s  tha t  you have. So I want t o  ask our S t a f f  t o  go 

ahead and open a complaint f i l e  on tha t .  And i f  you would 

then, wi th in the context o f  tha t ,  you can discuss w i th  them how 

we can get copies o f  - - I would 1 i ke t o  get copies o f  the 

six-month b i l l s  and the  two b i l l s  - -  

MS. GAYDOS: That 's f ine .  I have no problem w i th  

t h a t  a t  a l l .  A l l  I want i s  some help and some answers, and not 

some s tup id  answers l i k e  I l e f t  my oven on f o r  two weeks. 

CHAIRMAN JACOBS: Thank you. 

COMMISSIONER BAEZ: Mr. Chairman, I j u s t  want on tha t  

note - -  and rever t  t o  a couple o f  examples here already, but I 

want t h i s  t o  go out t o  a l l  the people i n  the  audience as we l l .  

Please know tha t  there i s  a process a t  the Publ ic  Service 

Commission where i f  you have a b i l l i n g  issue w i th  the company, 

there i s  a process t h a t  you can take advantage o f  t ha t  so r t  o f  

provides you with some k ind o f  safety  net so t h a t  i t ' s  not j u s t  

you against the company whereby, according t o  t h e i r  t a r i f f s ,  

they can cu t  you o f f .  

b i l l ,  the  Commission can help you. And the one th ing  t h a t  I 

haven't heard i n  the few cases tha t  - -  the few people who have 

already come up i s  t h a t  they have ca l led  the Commission. So t o  

tha t  extent, I j u s t  want t o  remind you or l e t  you know again 

tha t  there 's  - -  you know, the Commission S t a f f  i s  there, the 

I f  there i s  a leg i t imate  dispute as t o  a 
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CHAIRMAN JACOBS: Oh, I'm sorry. 

MR. JANOSIK: That 's what I was t a l  king about. 
CHAIRMAN JACOBS: In f ac t ,  I recorded t h a t  - -  
MR. JANOSIK: Right. 

CHAIRMAN JACOBS: - -  your statement t h a t  you gave 

them a call . 
MR. JANOSIK: 

documentation on b i l l i n g  usage. Did you want me t o  provide 

that? I ' v e  got copies. 

I also forgot t o  g ive  you - -  I do have 

CHAIRMAN JACOBS: I f  you' d 1 i ke . Let the record 

r e f l e c t  Mr. Janosik, who gave h i s  statement e a r l i e r ,  i s  going 

t o  o f f e r  h i s  statements o f  h i s  usage t o  our S t a f f  as wel l .  

MR. JANOSIK: Right, r i gh t .  

COMMISSIONER PALECKI : Could you please provide those 

t o  the court repor ter .  

CHAIRMAN JACOBS: We' 11 make t h a t  - - we' 11 amend 

Exh ib i t  1 t o  include tha t .  
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consumers a f f a i r s  d i v i s ion  i s  there t o  t r y  and help you w i th  

tha t  as we1 1 . 
ra ised there. 

catch you. 

It doesn't  always have t o  be - - we have a hand 

I don't t h ink  the record i s  going t o  be able t o  

CHAIRMAN JACOBS: I f  there 's  a question - - 
COMMISSIONER BAEZ: There was a question. 

CHAIRMAN JACOBS: Yes, si r ,  M r .  Janosik. 

MR. JANOSIK: Yes. I d i d  c a l l .  I d i d  c a l l .  
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Do you have any questions o f  M r .  Janosik? 

MR. SHREVE: Mr. Chairman, two very b r i e f  points.  

he,  I t h i n k  you deserve an explanation one way or the other on 

;his as t o  what's happening and t h a t ' s  what you want. It might 

)e in te res t ing  i f  you'd have someone turn everything i n  the 

ipartment o f f  and see i f  the meter i s  s t i l l  running. 

>ut . 
Find t h a t  

Two, the next place f o r  you and everyone else here, 

ve're here on a ra te  case, a q u a l i t y  o f  service, and one o f  the 

'easons we're here ton ight  i s  t o  hear from you about q u a l i t y  o f  

service because qual i t y  o f  service i s supposed t o  a f fec t  the 

-eturn t h a t  i s  allowed t o  the company o r  t h e i r  p r o f i t .  And 

that 's  what we're hearing r i g h t  now, and t h a t ' s  one good reason 

to hear t h i s  type o f  testimony. Thank you. 

CHAIRMAN JACOBS: Thank you very much. 

MS. GAYDOS: Thank you. And any help I get, I 

appreciate i t  a t  t h i s  po in t  because I have gotten nothing from 

F1 or ida Power . 
CHAIRMAN JACOBS : Thank you. 

COMMISSIONER PALECKI : Thank you, Ms. Gaydos 

MS. GAYDOS: Thanks. 

MR. SHREVE: Thank you. 

(Witness excused.) 

MR. SHREVE: Mr. Freeman. 

ROBERT H. FREEMAN 
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vas ca l led  as a witness on behalf o f  the Ci t izens o f  t he  State 

3 f  F lor ida and, having been duly sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. FREEMAN: I ' m  Robert Freeman. I I ve resided i n  

I was born, raised, and worked dest Orange County 69 years. 
a l l  my l i f e  i n  E a s t  Winter Garden. The nature o f  our business 

i s  c i t r u s  growing and harvesting. I will j u s t  simply say t h a t  

the best f r i end  we have i n  terms o f  r ight -of -ways i s  the  

ra i l road because they keep t h e i r  easements t o t a l l y  clean. The 

s ta te  and county do good jobs w i th  t h e i r  roads; c i t i e s  do good 

jobs. 

Sumter E l e c t r i c  and h a l f  from F lo r ida  Power. 

Over the past 10 years, I have enjoyed continuous 

I'm unique i n  tha t  I purchase hal f  o f  my power from 

small r a t e  discounts from Sumter E lec t r i c .  In my w r i t t e n  

I resentat ion t o  you, I have suggested a t  the  end o f  it some 

3ossible workshops, and I would urge you t o  include Mr. Duncan 

from Sumter E lec t r i c ,  p a r t i c u l a r l y  i n  t ree  growth workshop, i f  

you ever host one, because under Sumter E lec t r i c ,  when I t r ave l  

clay roads i n  Lake County, 1 see mowers working on transmission 

l ines,  d i s t r i b u t i o n  l i nes .  It makes no di f ference what k ind  o f  

l i n e ,  and a t  the same time, I see a spot  appl icator o f  

herbicide. 

taking care o f  t r e e  growth. 

I simply say t o  you, i t  goes a tremendous way i n  

I have some p ic tures which I ' d  l i k e  t o  pass t o  you t o  

i l l u s t r a t e  the po in t .  Occasionally you w i l l  see a beaut i fu l  
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pole, and usually you'll f i n d  i t ' s  a communications tower. And 

then I have other photos there of some o f  the problems I have 
particul a r ly  w i t h  distribution 1 ines . 

One o f  the great problems w i t h  distribution lines, 
particularly w i t h  me being a trucker, when the crews of Florida 
Power work and they are forced t o  take down trees many times t o  
change poles out ,  they've go t  t o  cut the tree o f f  h i g h  o r  cut 
i t  a t  the ground, or my trailer i s  backing i n  a t  nighttime run 
over the tree stump and ruin our 1 0 . 0 0 ~ 2 0  t i res .  
couple o f  pictures here simply showing stumps and anchors t h a t  
I ' d  like f o r  you t o  see. An anchor t o  a d i s t r ibu t ion  pole 

should never be closer t h a n  five feet t o  the road. 
pretend t o  know al l  the rules and regulations, but  on many o f  

the county roads t h a t  our trucks meet, you have no other choice 
except t o  get o f f  t o  the side, and there are places you will 

h i t  an anchor. There's one s i te  - - and I ' ve  got a picture t o  
document i t  there - -  four anchors have been i n  the ground f o r  

six months and never a cable pu t  on it. 

I have a 

I d o n ' t  

Let me just come - -  and I can't touch on everything, 
but  I spend every September, the third week, i n  Pinellas 
County. I get i n  a 
couple o f  days o f  vacation, b u t  I was over there f o r  Gabrielle, 
which was a windstorm, and there was 50,000 outages i n  Pinellas 
County alone from a l i t t l e  windstorm. I simply say t o  you i n  

my written comments t h a t  if something isn' t  done, i f  we don't 

1 have t o  go t o  a sort course over there. 

I 

I 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21  

22 

23 

24 

25 

56 

recognize why there i s  such an outage - -  now there was limbs, 

limbs, l imbs i n  Pine l las County. And t h i s  i s  due t o  the  

tremendous dry  weather tha t  we've had the pas t  three years i n  

Flor ida,  and oak t rees broke down, but  the problem I see w i th  

power l i n e s  i s  i f  you're for tunate and l i v e  i n  a - -  you ' re  i n  a 

res ident ia l  area t h a t ' s  20 years or  younger, you ' re  i n  Heaven. 

You don ' t have probl ems . 
Now, most o f  the people t h a t  I employ or work wi th ,  

they l i v e  i n  Park Ridge, Oakland, T i l denv i l l e ,  Fisherman's 

Paradise and unincorporated areas o f  the county. The l i n e s  are 

50, 60 years old.  

gone i n  and made them secondary l i n e s  by simply wrapping - -  and 

many times these secondary l i n e s  w i l l  feed four,  f i v e ,  s ix,  

e ight  houses. They can ' t  get t h e i r  trucks i n  t o  cu t  the  tree 
growth overhead, and sooner o r  l a t e r ,  we're going t o  have an 
1-4  hurricane. And when we do, there 's  going t o  be mi l l i ons  o f  

houses out o f  power not f o r  days but f o r  weeks and weeks. 

Flor ida  Power out o f  no other choice has 

Now, a t  some po in t ,  a t  some point ,  the  Commission i s  

going t o  have t o  give some impact, thought, and hopefu l ly  

regulat ion t o  the point  t h a t  power - -  tha t  d i s t r i b u t i o n  l i n e s  

w i l l  be moved from the back o f  houses out t o  the road edge and 

then the  l i n e  bur ied on i n  t o  the meter. When you bury these 

l i nes  - -  and there 's  one good place f o r  a power line, and i t ' s  

the edge o f  a road r igh t -o f -way.  When you move away from the 
road right-of-way, t h i s  i s  where you r e a l l y  begin t o  get i n t o  
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t rouble.  

I'll be happy t o  answer any questions i n  the fu ture 

I have on any w r i t t e n  comments tha t  I ' v e  had t o  make t o  you. 

touched on a number o f  areas. I do want t o  mention pine trees. 

There's been an enormous loss o f  I'll say 60- ,  70- ,  80-year-old 

24-inch pine trees i n  Orange and Lake County due t o  dry  weather 

t h i s  year. In many cases, F lor ida Power has been forced t o  cut  

these back, but they always cut them o f f  18- foo t  high r i g h t  

under the 1 ine. Now, being a trucker and I haul a m i l  1 i on  

boxes o f  f r u i t  out o f  Orange and Lake County, I run 40 

t r a i l e r s ,  i t ' s  so easy f o r  me t o  bunk these dead t r e e  stumps, 

knock them over, and then a t  my expense I p ick  them up. 

Let me j u s t  comment about a w i l d  cherry t r e e  growing 

In three years - -  i t ' s  up i n  the power a t  the base o f  a pole. 

l i n e .  Many t imes,  probably 50 percent o f  the time, i t  f a l l s  

over, and when i t  does, a deputy s h e r i f f  or  an adjacent 

landowner w i l l  come by w i t h  a chainsaw and just  cu t  it o f f  and 

p u l l  i t  back out o f  the road, and then there 's  nothing but a 

sharp po in t  a t  the base o f  the pole. Here again, these are the 

places and things t h a t  eat up my 1 0 . 0 0 ~ 2 0  t i r e s  on t r a i l e r s ,  

and I have $100,000 worth o f  rubber t r y i n g  t o  get i n  and around 

telephone poles. 

Let me j u s t  comment a moment about Dreyfus Orange 

Concentrate Processing p lant .  

f o r  many years.  We sold t o  Dreyfus four years ago, and they 

I was a d i rec to r  i n  tha t  p lant  
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lave now constructed a plan w i th  F lor ida Power t o  cut  back 

3ower. And t h i s  mainly a f fec ts  us when i t ' s  co ld  i n  the  county 

md  obviously the power usage increases. And I would say 

I l o r i d a  Power does not have enough peaking t o  take care o f  t h a t  

s i tuat ion.  

three-hour r o l l  back, but  i t ' s  r e a l l y  f i v e  hours because they 

have t o  clean the evaporators. And I ' m  on Point  7 a t  the 

noment. 

s t ra igh t  days, from December the 30th, 2000 t o  January the 

14th, 2001. Now, t h i s  resul ted i n  300 people being out o f  work 

But under t h a t  r o l l  back plan - -  and i t ' s  on ly  a 

Last year the  r o l l  back on t h a t  plant lasted 15 

i n West Or1 ando, South Apopka , East  Winter Garden, T i  1 denvi 11 e, 

and these k ind  o f  areas. But more than tha t ,  i t  amounted t o  - -  
from Thanksgiving day t o  March 15th, people l i k e  myself, we 

Nork 100 s t ra igh t  days because we're rac ing against time t o  t r y  

t o  get f r u i t  i n .  We're racing both against weather and also 

the po in t  o f  the f r u i t  ge t t ing  t o o  mature. 

Anything t h a t  causes us t o  lose t ime - - and i f  we 

lose two days o f  harvest time, i t  doesn't  j u s t  cost me i n  terms 

o f  f r u i t  but it costs my employees and other people i n  the type 

o f  business tha t  I'm in, i t  costs $250,000 o f  lost employee 

time i f  they are forced t o  r o l l  t h a t  p lan t  back seven s t ra igh t  

days . 
Now, I ' m  simply saying, there 's  a need for bet te r  

I'm moving on t o  Point 10 i n  my w r i t t e n  presentation peaking. 

t o  say t h a t  I have so la r  hot water on the top  o f  my house. 
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It's worked; the engineering i s  here. I have an hard time 
understanding why Florida doesn't have a million solar hot 
waters because the economics i s  there; the technology i s  there. 
And I'm probably one o f  the few individuals t h a t  i f  I had the 
right circumstances - -  and one o f  them would certainly be a - -  
the right net meter regulation. I would want t o  put  i n  my 

backyard some trackers and ceiling photovoltaics, but  yet I 

can't do i t  unless W s  a good sound investment f o r  me, and I 

don't think most people can and will. 

I ' l l  simply say t h a t  I 've had more telephone cal ls  

about net meter i n  the past 30 days t h a n  anything i n  the past  
15 years when I got  calls about EMF 15 years ago. And the 
reason I'm getting calls - -  and based on my telephone calls 
t h a t  I really d o n ' t  know the people, bu t  50 percent o f  them 
want a net meter, and 50 percent d o n ' t  want  a net meter. I 

simply say t o  you, and I know you've got a very important 
decision t o  make probably next week or the week after, we 
haven't had a net meter log ever i n  Flor ida.  Now, 35 other 
states do have i t ,  but  I d o n ' t  t h i n k  you're under the gun t o  
give a net meter log, l e t ' s  say, next week. I would suggest t o  
you, work on t h a t  t h ing  hard, work on i t  long, and try t o  give 
Florida the strongest net meter law you can. 

Now, I have put points i n  my written text t o  you o f  

things t h a t  I feel are important, th ings  t h a t  I feel will sell 
net meter. And yet i f  you pass a net meter regulation, as I 
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have seen a d r a f t  o f  it, a t  t h i s  po in t  you won' t  have but  very 

l i t t l e  solar invested i n  Flor ida.  Myself, I might put  one 

tracker i n  my backyard and produce a l i t t l e  b i t  o f  my own 

e l e c t r i c i t y  for my consumption, but I won't put  in, l e t ' s  say, 

a four k i l owa t t  system tha t  would put  green power on the  g r id .  

When I see a b i g  concentrate p lan t  a t  Winter Garden 

r o l l  back 15 s t ra igh t  days t h i s  year, I '1  1 say t o  you F lo r ida  

needs 5 percent o r  10 percent o f  green power. T h a t ' s  a l l  the 

comments I have i n  l i e u  o f  time. 

COMMISSIONER PALECKI : M r .  Freeman, l e t  me - - 
MR. FREEMAN: Let me j u s t  make one other one. 

There's one road i n  West Orange County. 

comments t o  you. I c a l l  i t  Number 6. I t ' s  a new kV l i n e  on 

Morton Jones Road. This l i n e  was b u i l t  three years ago. 

F lor ida Power d i d  a beaut i fu l  job o f  c u t t i n g  out the 

r i gh t -o f -way  f o r  the i n s t a l l a t i o n .  The line was installed, and 

they have never gone i n  and ever mowed, ever spot herbicided, 

and i t ' s  one o f  the worst t rash areas tha t  the Orange County 

Commission has t o  deal w i th  today. 

where - - i f  a 1 i t t l e  b i t  o f  good judgment could have been used 

a t  the r i g h t  time, you could have saved a tremendous cost t o  

the - - now, the cost d i d  b u i l d  a sidewall t r y i n g  t o  keep down 

some dumping . 

I t ' s  noted i n  my 

I t ' s  an i l l u s t r a t i o n  o f  

I t ' s  hard for me t o  say what's r i g h t  and what's 

I have worked w i th  F lo r ida  Power f o r  many years now. wrong. 
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I 've had some wonderful relationships w i t h  people t h a t  have 
long retired. The manager of Orange County and I communicate I 

t h i n k  well w i t h ,  and I have probably sent enough memorandums, 
like the one I put t o  you, t h a t  Florida Power could publ ish a 
book, no less t h a n  100, maybe 150 across 15 years' time. Ken 

Cone i s  i n  the audience. He could deny t h a t  i f  he thought i t  

was i n  error. But I ' l l  say t o  you t h a t  I 've got four f i l e  
cabinets o f  power communication i n  my office, and you won't 
believe how much communication I get anonymous from people a l l  

over the United States. And I don ' t  even know how they f ind  or 
get my name, and yet i f  I could show you the depth o f  my 

Florida Power f i le ,  you would be amazed. I t ' s  limited t o  a few 

brief memos between me and Ken Cone. Thank you. 

COMMISSIONER PALECKI: M r .  Freeman, I want t o  - - my 

name i s  Mike Palecki . 
you've cited regarding the trash trees and vines, has this been 
i n  existence since you've began receiving service from Florida 
Power Corporation, or have you detected t h a t  there has been a 
change i n  their maintenance, t h e i r  tree farming, and their 
herbi ci de use? 

I wanted t o  ask you i f  this situation 

MR. FREEMAN: Well, I ' l l  simply say t o  you t h a t  back 
i n  the  OS, '705, and  O OS, I d o n ' t  feel that  we had the vines 

and trash trees t h a t  we have today. 

12 years t h a t  trash trees have become t o  be such an enormous 
problem. And I want t o  give you one example. A t  Cemetery Road 

I t ' s  only i n  the last 10,  
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and Apopka-Vineland, I timed and watched F lor ida Power crews 

take out an ear t ree.  They had t o  take i t  out t o  change the 

pole out. 

to ta l  days t o  make a power pole change. T h a t ' s  the reason t ha t  

rates are high i n  the 21 counties o f  F lo r ida  Power, and because 

they don ' t  have the t rash trees i n  the four counties t o  the  

west, t h a t ' s  the reason we've enjoyed ten  s t r a i g h t  years of 

ra te  reductions. Thank you. 

It took four b i g  trucks, e igh t  men working four  

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Any other questions? Thank you 

very much, M r .  Freeman. 

(Witness excused. 1 

CHAIRMAN JACOBS: Let the record r e f l e c t  t h a t  we will 
mark your w r i t t e n  statements and the p ic tures as Exh ib i t  2, 

Composite Exh ib i t  2. 

(Exh ib i t  2 marked f o r  i d e n t i f i c a t i o n .  ) 

MR. SHREVE: Stan Boyer. 

CHAIRMAN JACOBS: While M r .  Boyer i s  coming forward, 

l e t  me say t h a t  feel  f ree,  i f  the g i s t  o f  your statements have 

been brought forward t o  adopt or  basi c a l l  y i ncorporate i nto 

your presentation statements t h a t  were given prior, in the 

i n te res t  o f  time, t h a t  may help us, but  I want t o  be clear, 
please no one c u t o f f  your comments. But i f  your concern was 

adequately addressed i n  a p r i o r  speaker's statement, feel  f r e e  

t o  adopt t h a t  as your own, and then given whatever addi t ional  
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comments you th ink  are necessary t o  mention i n  your statement. 

Mr. Boyer. 

STAN BOYER 

was called as a witness on behalf o f  the  Ci t izens o f  the State 

o f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. BOYER: Thank you. I l i v e  a t  2128 Linden Road i n  

Winter Park. 

those 40 years, a good many o f  them, a t  l eas t  20 o f  them I'm 
going t o  say, 1 've had power outages i n  and out, i n  and out. 

And the sad par t  i s ,  across the s t ree t  from me on the nor th 

side o f  Linden Road, they never have outages. So mysel f , my 

neighbors - -  one o f  my neighbors i s  w i t h  me ton igh t  - -  w e ' l l  

a l l  got f r o n t  doors, look out and look across the  s t ree t  and 

they have l i g h t s .  We s i t  i n  our house for maybe a h a l f  hour, 

an hour, two hours, whatever i t  might be, with no power. This 

has been going on f o r  years and years and years. 

I ' v e  l i v e d  there for 40 years, and i n  most o f  

And I went out and made comments t o  men i n  the f i e l d  

about it. They don't want t o  hear what I have t o  say. They 

made comments, we l l ,  i t ' s  the t rees o r  whatever l i k e  t h i s  f o r  

40 years - - I ' m  going t o  say 20 t o  30 years and not 40. But 

I ' m  jus t  fed up w i th  the  people, l i k e  these other people said 

ton ight .  As I see it, i t ' s  l i k e  waving a red f l a g  a t  a b u l l .  

I'm i n  my house w i th  no power. I look across the  s t ree t  i n  the 

nor th  s ide of Linden Road, they have always got power, always. 
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'hey don't know what i t  i s  t o  be out power. And t h a t ' s  my on ly  

:omment . Thank you, gent1 emen. 

COMMISSIONER PALECKI : Thank you. 

MR. SHREVE: Thank you, s i r .  

CHAIRMAN JACOBS: I'm sorry, can I get your name f o r  

:he record, again? 

MS. McLEMORE: Your name. 

MR. BOYER: Stan Boyer. 

COMMISSIONER BAEZ: M r .  Boyer, are the neighbors 

]cross the s t ree t  from you F lor ida Power customers? 

MR. BOYER: Oh, yeah, oh, yeah. Sure are. 

COMMISSIONER BAEZ: Thank you. 

(Witness excused. 1 

MR. SHREVE: Mr. Edward Swietek. 

EDWARD SWIETEK 

,vas ca l led  as a witness on behalf o f  the Ci t izens o f  the State 

3 f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. SWIETEK: My name i s  Edward Swietek. I l i v e  a t  

2217 Howard Drive. I ' v e  l i v e d  there since 1963. I possibly 

look l i k e  a young fe l low t o  most o f  you people, but  I ' m  i n  my 

70s. F lo r ida  Power has done two d i f f e r e n t  th ings t o  me. I 

feel  l i k e  h a l f  o f  the t ime I ' m  w i th  these people, the other 

h a l f  t h a t  when I'm able  to c a l l  i n ,  they do me a service. I t  

was a whi le  back - -  I t h ink  back i n  - -  t h i s  looks l i k e  August. 
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I started t o  keep a smal l  record o f  outages. 

that ,  there were plenty more. 

And l i k e  Mr. Boyer, I could look out o f  my f r o n t  door 

Now, p r i o r  t o  

and look a t  my neighbor, Colonel Gatch, who has attended the 

meeting w i t h  me, and he has power and I don' t  have power. And 

the funny th ing  about i t  i s ,  I t h ink  probably about f i v e  years 

ago or more I went down t o  the F lor ida Power O f f i ce  on I t h ink  

i t ' s  Pennsylvania Avenue and I said, I ' d  l i k e  t o  get o f f  the 

phase t h a t  I'm on. And l e t  me go back and digress a l i t t l e  b i t  

here 

When Winter Park started p u t t i n g  sewers in, they put 

a l i f t  s ta t i on  a t  the end o f  my block f o r  the sewers, and a 

l i t t l e  after t ha t ,  I started t o  get power outages. And they 

says - -  they said t o  me, you should be happy because we attend 

a l l  o f  the outages concerning l i f t  s tat ions immediately. 

Well, as you can see in t h a t  l i t t l e  note t h a t  I gave 

you there, the power t ruck came from the l i f t  s ta t i on  w i t h i n  an 
hour, I t h ink ,  a f t e r  we had the outage i n  one instance, and the 

Flor ida Power t ruck came l a t e r .  So I eventual ly got the 

people - -  I th ink  I'm o f f  o f  t ha t  phase. 
same transformer are supplied, and t h a t ' s  the Barber's on the 

r i g h t  o f  me, which i s  north. David Steel, who announces the 

Magic games, i s  oblique t o  me. And I don't know my new 

neighbor's name. But l i k e  I say, and Mr. Boyer says, he can 

look out h i s  f ron t  window and he can see h i s  neighbor i s  having 

Four houses on the 
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them, you don't get a reason. 

Now, I do have reasons why we have outages in there. 

Some were due t o  e lec t r i ca l  storms, but the surges are 

tremendous. I th ink  my re f r igera tor  i s  blown out now. I 

worked f o r  Mart in Mariet ta fo r  31 years before I had re t i red ,  

and I ' m  almost sure t h a t  those outages and the  surges are 

causing my appl iances t o  go bad. 

l i g h t s  because we tend t o  our grandkids when they ' re  over. And 

when the l i g h t s  go out, I want t u  have some means for them t o  

see the  e x i t s  t o  get out o f  the house in case there 's  an 

emergency. That 's bas ica l l y  what I wanted t o  say. 

I ' ve even put up emergency 

Now, on occasions when I have ca l led  F lo r ida  Power, 

they have come down and replaced insu la to r  switches and SO 

f o r th ,  but I had t o  hassle them, bu t  they d i d  come out. So I'm 
t o r n  between h a l f  o f  these people saying they have got weird, 

weird service - - and I 1 i v e  r i g h t  in Winter Park, and i t ' s  ha1 f 

and ha1 f. 

COMMISSIONER PALECKI : M r  . Swietek, what happens when 

you have a surge? And how o f ten  have you had the surges? 

MR. SWIETEK: I th ink  I l i s t e d  them on - -  since the 

8th o f  August on tha t  sheet o f  paper. And I jus t  s ta r ted  tha t  

here j us t  recent ly .  There were plenty more before tha t .  

!have a surge? 

~ COMMISSIONER PALECKI: Well, how do you know tha t  you 
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MR. SWIETEK: How do I know? 

COMMISSIONER PALECKI: What occurs when a surge - - 

MR. SWIETEK: What occurs? My TV w i l l  drop out. My 

emergency l i g h t s  w i l l  come on. A l l  the  appliances t h a t  have 

the LEDs f o r  the time and so f o r t h  w i l l  s t a r t  f lash ing.  They 

w i l l  go t o  twelve o 'c lock midnight or  so. 

And I have ca l led F lor ida Power, and they ' re  t e l l i n g  me they ' re  

trying t o  jack up the power t o  maintain the l e v e l .  

you're be t te r  o f f  dropping the power than ru in ing  everybody's 

appliances. And, o f  course, my emergency l i g h t  comes on 

immediately. That 's bas i ca l l y  a l l  I have t o  say. 

less,  repeated what they had t o  say i n  here, but - - 

I said, 

I, more o r  

COMMISSIONER PALECKI : Thank you, M r  S w i  etek. 

MR. SWIETEK: Any questions 1 can answer? 

CHAIRMAN JACOBS: Thank you very much. 

MR. SHREVE: Thank you, s i r .  

(Exhib i t  3 marked fo r  i dent i  f i ca t i  on. ) 
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(Witness excused. ) 

MR. SHREVE: Mr. Weesner. 

JOHN WEESNER 

clllas ca l led  as a witness on behalf o f  the Ci t izens o f  the State 

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. WEESNER: My name i s  John Weesner. I l i v e  a t  100 

I grew up i n  South Interlachen Avenue i n  Winter Park, F lor ida.  

M i a m i  and have l i v e d  elsewhere before coming back t o  F lor ida 

and s e t t l i n g  i n  Winter Park. I ' v e  been here almost 30 years. 
I experienced e l e c t r i c  service w i th  other u t i l i t i e s ,  and when I 

came t o  Winter Park, I experience the service w i t h  F lor ida 

Power. My f i r s t  experience had t o  do w i th  my TV set  f a i l i n g  

several times, and I was t o l d  by the technician t h a t  perhaps 1 

had an overvoltage s i tua t ion ,  but eventual ly I determined i t  

was inadequate 1 ightening protect ion on the 1 i ne  that was 

serving my house. And I found t h a t  i f  I moved my cable 

connection t o  the TV t o  the f ront  of the house, the l i n e s  there 

from the back o f  the house tha t  I d i d n ' t  have those problems 

anymore. 

But i n  the course o f  t r y i n g  t o  understand t h i s  

problem, I got F lo r ida  Power & L ight  t o  put a voltage recording 

meter on my e l e c t r i c  service. And i t ' s  one o f  these things 

w i th  a round d isk.  And i t  went for one week, and so then I 

took the d isk  o f f  and turned i t  over t o  the blank side and l e t  
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i t  go for another week. And what  surprised me about t h a t  was, 
1 d i d n ' t  have an overvoltage situation, I had some o f  an 
undervoltage situation. B u t  more t h a n  t h a t ,  the needle on t h a t  
would record a l l  o f  these drops down t o  low voltage or zero, 
and so what  I had was a very poor quali ty o f  electric service. 

I t h i n k  I s t i l l  have t h a t  situation because I now 
have interruptible power supply on my computer, and I can s i t  
there with i t  next t o  me and I can hear i t  beeping. Even 
though the lights d o n ' t  go out ,  i t  i s  sensing a problem on the 
line, and t h i s  i s  a frequent occurrence a t  my residence. 

We go through a l o t  o f  l i g h t  bulbs, too, much more so 
t h a n  I experienced i n  other places. 
l i gh tbu lbs  have t o  be replaced here, and i t  is  different t h a n  
other areas where I've had electric service. 

I t  amazes me how many 

A study t h a t  was ordered by Winter Park indicated 
t h a t  our electric facil i t ies here i n  Winter Park are older than 

the system average. The average age o f  the facil i t ies are 
older t h a n  the system average. And we have - -  having a 
re1 a t i  vel y 01 d el ectri c system and poor re1 i abi 1 i t y  and rates 
that  are higher t h a n  other investor-owned u t i l i t i es ,  I t h i n k  

t h a t  this should be taken i n t o  account when you look a t  setting 
rates f o r  Florida Power Corporation. 

Qual i ty  o f  customer service. I t ' s  been my experience 
i n  the past  when there are area-wide severe weather problems, 

i t ' s  hard t o  reach Florida Power t o  report an outage. Even 
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dhen you do, response times are not very good. 

Meather, there were probl ems getti ng attenti on, though. 

Even i n  good 

On a clear day several years ago, a squirrel lost his 

l ife on the t o p  of a Florida Power pole when he shorted out a 
line and blew a fuse. We were ou t  o f  power on one phase. And 

after getting through t o  Florida Power Corporation - -  i t  was 
2asy t o  do t h a t  day because no one else was reporting 
wtages - -  i t  was 45 minutes, the response time. And w h a t  the 
repairman t o l d  me was t h a t  they had t o  drive from Lake Mary, 
considerably t o  the north, i n  order t o  come down and f i x  this 

problem. And i t  surprised me t h a t  there weren't crews 
available more closely t h a n  t h a t .  And this event took place 

dell before the acquisition o f  Florida Power by Carolina Power 
IJ Light .  Now, local customer centers have been closed, 
staffing has been reduced, and 1 t h i n k  this is  likely t o  

aggravate the service qua l i ty  situation. 
A recent article, though, i n  the S t .  Petersburg Times 

points out t h a t  i n  a recent storm response, I t h i n k  i t  was 
Gabrielle, Florida Power tried but  failed i n  a timely fashion 
t o  get crews i n  from North Carolina. When the  crews d id  

arrive, communi cation and compati bi 1 i t y  i s u e s  arose. Thi s 
really gives me concern when we have some problems here t h a t  
they're depending on crews from North Carolina t o  get down here 
and help us rather t h a n  having crews here t o  help us. 

My last point  has t o  do w i t h  what I would call 
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business development and retenti on activities. The remaining 
exhibits you have relate t o  this. And i t ' s  Florida Power 

Corp's efforts t o  interfere w i t h  the City o f  Winter Park's 
effort t o  study the feasibility of forming a municipal u t i l i t y  

and buying Florida Power electric facil i t ies.  
relates t o  their costs of service because i t ' s  my understanding 
t h a t  some ut i l i t ies  will spend millions o f  dollars t o  try t o  
prevent a city from municipal i zi ng. 

I believe t h i s  

There is evidence i n  articles i n  the paper, 
information, City Commission meetings, a let ter I received from 

Florida Power, advertising I get i n  my bi l ls  and so forth t h a t  
F1 orida Power i s mobi 1 i zing consi derabl e resources t o  address 
the City'  s efforts. They have h i  red consultants. They' ve 
conducted phone campaigns They have employed attorneys t o  
pursue lawsuits and, among other th ings ,  directed s ta f f  t o  sway 
public opinion a t  community events. 1 guess t h a t  a corporation 
like Florida Power has a right t o  retain and expand i ts  
business, but  I t h i n k  t h a t  as a monopoly i t  should be 
restricted from using funds from the ratepayers t o  finance such 
activities. 
Florida Power Corp's cost o f  service and consider t h a t  these 
types o f  charges should not be included. Thank you. 

So I ask the Commission t o  look carefully a t  

CHAIRMAN JACOBS: Any questions? Thank you very 
much. 

COMMISSIONER PALECKI : Thank you, Mr . Weesner . 
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MR. SHREVE: Thank you, s i r .  

(Witness excused. 1 

MR. SHREVE: Mr. Giorgio. 

TONY GIORGIO 

rJas ca l led  as a witness on behalf o f  the Ci t izens o f  the  State 

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. GIORGIO: My name i s  Tony Giorgio, and 1 

represent the Compassion Chi 1 dren ' s Foundation, and my address 

i s  Post Of f i ce  Box 1922, Apopka, Flor ida.  I'm here ac tua l l y  

representing the medical l y -essent ia l  community, mostly ch i ld ren  

that  we deal with, and the lack o f  service t h a t  these fami l ies 

are ge t t ing  even though back i n  May we d i d  pass a l a w  asking 

t h a t  l i g h t s  not be turned o f f  for these fami l ies and addi t ional  

deposits not  be charged. The service leve l  t h a t  these people 

are deal ing with when they have ser ious ly  ill chi ld ren  o r  

adults i n  a home i s  sickening, t o  say the leas t .  They are 

treated j u s t  the  same as anybody e lse  even though they have 

t h i s  medical l y -essent ia l  problem. 

The l a w  i s  not  being adhered to .  And I w i l l  g ive you 

some examples which r e a l l y  - -  t h i s  i s  on a F lor ida Power 

let terhead going t o  a person who has a seriously ill c h i l d  here 

i n  Orlando. Remember, the l a w  states tha t  they cannot charge 

addi t ional  deposits. Recently, a payment was del inquent, a 

late payment, and resul ted i n  a service in te r rup t ion .  There's 
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two s t r i kes  against them against the l a w .  Therefore, an 

addi t ional  deposit of $340 will be included a s  a separate item 
on your next e l e c t r i c  statement. This i s  against the law. 

I t ' s  r id icu lous .  This company has done t h i s  for years. I have 

been working on t h i s  f o r  the l a s t  f i v e  years. Th is  i s  the same 
scenario we had three years ago before the law was passed. 

Here's another s i tua t ion ,  a ser ious ly  i l l  c h i l d  i n  a 
home, has a trach, has a feeding tube, mother and father 

working. These are working families. They asked for an 
extension u n t i l  the paycheck came i n  because they had j u s t  come 
back from the h o s p i t a l ,  two days. The person i n  customer 
service was extremely rude, t o l d  them jus t  t o  pay the b i l l  and 

forget the  l e t t e r  from the doctor or anybody else. Their 

medical suppl ier  sent a l e t t e r  asking them not t o  cu t  the 

l i g h t s  o f f ,  t h a t  they would even pay the b i l l .  I t  d i d  no good. 

The l i g h t s  were cut o f f  for 28 hours, and they were charged an 

add i t iona l  deposit . 
Also ,  the mother ca l led  and said, look, please te l l  

me i f  you're going t o  t u r n  these l i g h t s  on before dark because 

I must get my c h i l d  out. They assured her i t  wouldn't  be a 

problem. The lights were turned on a f t e r  seven o'clock a t  
night  causing her t o  get the c h i l d  out o f  the home and b r ing  

her t o  the hospital This goes on and on. I have records, and 

some o f  you know it, going back f o r  years. This has never 

stopped. The i r  service and the way they do things against the 
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essenti a1 community i s depl orabl e and i t  ' s heinous. 
t o  be stopped. And i t ' s  not just Florida Power 

Corporation. Most of the publ ic  uti l i t ies i n  this State stink, 

t o  pu t  i t  mildly, and I will not stop u n t i l  something happens. 
And i f  you want  something t o  happen - -  I must calm down. We 

d o n ' t  want a c h i l d  t o  die. 
We're heading i n  t h a t  direction, because even w i t h  a law t h a t  
we spent a l l  these years trying t o  pass, we can't get them t o  
adhere t o  i t .  And the problem is ,  i t ' s  discriminatory. Okay. 

These are medically-essential customers t h a t  they should be 
catering t o ;  they won't.  They shut the l igh ts  off .  

1 d o n ' t  want a n  a d u l t  t o  die. 

This i s  from the Tallahassee Democrat just the other 
day, yesterday I believe i t  i s .  Because o f  the problems t h a t  
the people were having i n  the oyster industry, th ings  were 
closed. The bay was closed because o f  something i n  the water. 
Florida Power agreed not t o  shut the power off for those people 
who have seafood licenses. Now, do you mean t o  te l l  me they're 
more important t h a n  people who are seriously i l l  i n  this State? 
We play games and politics. 
They should never ever be allowed increases. They need t o  give 
back $100 million. 

I t ' s  time t o  stop. I t  really i s .  

The other issue here, which nobody understands, i s  
when these good people give a dollar toward these so-called 
funds t h a t  we have paying these people, they are never ever 
to ld  about i t .  Nine times out o f  ten, a customer service 
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a medical l y -essent ia l  person t h a t  there 

They t e l l  them t o  go t o  t h e i r  churches or 

t o  get these funds. Now, the  other 

s i t ua t i on  i s ,  when these good people give t h e i r  money th ink ing  

these people are ge t t ing  t h e i r  b i l l  paid, the companies - -  the 

agencies tha t  they c a l l  throughout the State, especia l ly  the 

excuse i s  the New York Trade Center tragedy, t hey ' re  out o f  

money. I have heard they ' re  out o f  money for the  l a s t  five 

years. Where i s  the money going? Does anybody know? Flor ida 

Power and other u t i l i t i e s  say, i t ' s  not  our respons ib i l i t y .  We 

give i t  t o  tha t  char i ty .  Well, I t h ink  i f  the  customer base 

gives a do l l a r ,  you be t te r  darn well  know where t h a t  do l l a r  

went. And why don ' t  they? Why aren ' t  they concerned w i th  why 

these agencies aren ' t  helping t h e i r  customers pay the b i l l ?  I t  

doesn't make any sense, i t  r e a l l y  doesn't, and i t  r e a l l y  has t o  

stop. They are making too  much money on addi t ional  deposits 

tha t  they ' re  ge t t ing  away wi th.  

Customer service, again ,  we had another s i tua t ion  i n  

Tallahassee, Flor ida.  A f te r  the l a w  was passed, we had i t  

wr i t t en  i n  t h a t  you d i d  not have t o  j u s t  be on e l e c t r i c  service 

24/7 because there are a l o t  o f  d i f f e r e n t  s i tua t ions ,  so i t  was 

i f  you are immediately sent t o  a hospi ta l  o r  a l i fe -and-death  

s i tua t ion .  And they had t o  r e c e r t i f y  every year. This family 

was sent the  form, and when they sent i t  in ,  they were rejected 

because they weren't on 24/7. The l a w  states they d id  not have 
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t o  be. I ca l led  the Public Service Commission. We t o l d  them 

about it. They were going t o  address the issue and change 

t h e i r  forms. This was back i n  October. I t  i s  now November. 

That family s t i l l  has not had an updated form or  any contact 

from the u t i l i t y ,  F lo r ida  Power, t h a t  they can now r e c e r t i f y ,  

and they on ly  have 30 days. 

Everything goes t o  the side o f  the power companies i n  

t h i s  State and not  t o  the customers, espec ia l l y  

medical 1 y-essent i  a1 customers. These peopl e have 1 ong- term 

problems, and there 's  another person here who spoke and said 

that  one o f  the s ta te  leg is la to rs  was uncooperative. Yeah, 

because the  a t t i t ude  i s ,  i f  you deem them deadbeats, then 

everybody i s  going t o  bel ieve it. The spin i s  t ha t  they ' re  no 
good, then forget  it. These are hardworking people j us t  l i k e  

everybody e lse here on ly  they have ser ious ly  ill people i n  

t h e i r  homes, and they can ' t  help what happens t o  them. They 

e i ther  put food on the  tab le  or they pay a b i l l .  And i f  the 

power company, which we don ' t  have a choice going t o  anybody 

else, can deal with a customer base l i k e  t h i s ,  then i t ' s  

cr iminal .  I t ' s  t ime they leave town. We don ' t  need t h i s  k-ind 

o f  a t t i tude ,  especia l ly  w i th  medical ly-essential . 
These are l i fe -and-death  s i tua t ions .  We're not 

t a l k i n g  about the guy w i th  the common cold. We're not ta lk ing 

about the person who's l a i d  o f f .  These are chi ldren who are 

f i g h t i n g  for t h e i r  l i ves .  They're on equipment, but yet we see 
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the same t h i n g ,  and we have a l a w  i n  place. The audacity t o  
break the law, gentlemen, i t ' s  not f a i r .  And I'm telling you, 

I've been doing this for 18 years. I 've been after you f o r  

five years, and i t  will be another hundred years, b u t  you'l l  

never ever ge t  away w i t h  i t .  And i f  you're here as an 
executive, you need t o  go down the line t o  your customer 

service base and the $4-an-hour person on t h a t  phone and l e t  

them know they better stop treating these people the way they 
t r e a t  them, because I get the calls. And the funny part i s ,  

I'm the guy who doesn't have the budget i n  my agency t o  pay 

these electric bi l ls ,  and I tried t o  do i t  for them. 

What ' s happeni ng , gent1 emen, t o  a1 1 the  agencies 
you're delivering money t o  who are not paying this b i l l ?  I t ' s  

time you f ind  out. And you know what 's  happening? I ' l l  te l l  
you what 's  happening. They are holding the money, whether you 

g ive  i t  United Way or you give i t  t o  the Community Service 

Network, they are holding the money past the quarter, and their 
agencies below aren ' t  getting the dough, and they are saying 
they are out of money. That's why. So therefore, the 

customers are suffering. You're suffering because your b i l l  i s  

not being pa id ,  bu t  charging $350 t o  a person who has a law t o  
protect them i s  heinous, and i t  really has t o  stop. 

And I can't see them doing anything but refunding 
more money t h a n  they want t o .  
be 100 million and even better, because le t  me tel l  you, i n  

I agree 100 percent, i t  should 
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Baltimore, Baltimore Gas & E l e c t r i c  pays i n t o  t h e i r  system f o r  

the needy, the medical ly-essential customer. $11 m i l l i o n  they 

donate, 11 mil l ion. These corporations are j u s t  as big  here i n  

Flor ida.  Ask them. You know how much they g ive  a year. What 

i s  it? 500,000 maybe, i f  that? 

CHAIRMAN JACOBS: M r .  Giorgio, i f  I may, i n  the 

in te res t  o f  t ime,  i f  I'm not mistaken, I had asked S t a f f  t o  do 

some background work on determining j u s t  - -  the experience o f  

consumers i n  other - - since the l a w  has been passed. What I ' d  

l i k e  to do i s  ask - -  so we can make sure we get as many o f  our 

customers an opportunity f o r  input  - - 
MR. GIORGIO: Sure, I understand. 

CHAIRMAN JACOBS: - - I 'm going t o  represent t o  you 

tha t  I'm going t o  have S t a f f  - -  our S t a f f  fo l low up on t ha t .  

I'm going t o  ask not j u s t  f o r  t h i s  company but for a l l  the 

companies. I want t o  get an understanding - - i f  you were t o  

help us by g iv ing  us those cases t h a t  you're aware o f  where 

compliance w i th  the l a w  i s  o f  some question. 

MR. GIORGIO: We have them by the dozen. And the 

problem i s ,  Mr. Chairman, we should not be baby-s i t te rs  f o r  

them t o  do the r i g h t  th ing.  

CHAIRMAN JACOBS: 1 understand. 

MR. GIORGIO: They need t o  do it, t h a t ' s  a l l .  T h a t ' s  

a l l  I'm saying, 

CHAIRMAN JACOBS: I ' m  going t o  make sure we have a l l  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 
12 

13 
14 

15 

16 

17 

18 

19 
20 

21 

22 

23 

24 

25 

79 

;he facts  a t  hand, and I'm going t o  ask tha t  you fo l low up on 
;hat, and I'll communicate w i th  you d i r e c t l y  as t o  how t h a t  i s  

roceedi  ng . 
MR. GIORGIO: Well, I j u s t  wanted t o  l e t  you know 

:hat i t ' s  not happening and i t ' s  - -  you know, I don ' t  know. 

CHAIRMAN JACOBS: I understand your - -  
MR. GIORGIO: You understand? 

CHAIRMAN JACOBS: De f in i t e l y .  

MR. GIORGIO: Okay. Because I get the  phone ca l l s ,  

md I know what 's  going on and I document them. 

B u t  the only other comment I'll leave you w i t h  i s ,  

gentlemen have put ads on TV w i th  k ids running, and how you 

:are t o  keep the l i g h t s  on, man, you're only f o o l i n g  yourselves 

aecause the general pub l i c  knows you be t te r .  Get the  kids o f f .  

l o n ' t  use kids.  Pay a t ten t ion  t o  these kids. Forget about 

your advert ising. Thank you. 

CHAIRMAN JACOBS: Thank you. 

COMMISSIONER PALECKI: Mr. Giorg io ,  1 j u s t  wanted t o  

say, I appreciate what you're doing t o  t r y  t o  help these 

peopl e. 

MR. GIORGIO: Thank you. 

CHAIRMAN JACOBS: Thank you. 

(Witness excused. 1 

CHAIRMAN JACOBS: In order t o  give our court  reporter 

some l eve l  o f  r e l i e f ,  she's been working for a couple o f  hours. 
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i e ' r e  going t o  take a b r i e f  recess, approximately ten  minutes. 

-et me say t h i s  before we break, however. We have on ly  gone 

through, I th ink ,  about h a l f  o f  our l i s t ,  and we've gone 

through about two- th i rds o f  our t ime.  So I do not want t o  f ree  

~p anyone's opportunity t o  speak, but I would ask you, i f  your 

i os i  t i ons have been adequately addressed a1 ready ton igh t  , feel  

f ree t o  simply l e t  us know t h a t  you would l i k e  t o  adopt the 

statements tha t  have been given, and we can condense your 

statement i n  tha t  manner. 

A l te rna t ive ly ,  i f  you'd l i k e  t o  g ive us a w r i t t e n  

statement, again, t h a t  w i l l  be made a pa r t  o f  the o f f i c i a l  

record. So w e ' l l  break and come back i n  ten minutes. 

(B r ie f  recess. 1 
CHAIRMAN JACOBS: We want t o  call the hearing back t o  

order. We' l l  go back on the record. As I ind icated p r i o r  t o  

going t o  recess, i f  you would l i k e  t o  adopt a statement tha t  

has been previously given, when your name i s c a l l  ed, just  

ind icate t h a t  t o  us, or you can come t o  podium and j u s t  stand 

where you are and ind ica te  t h a t  you'd l i k e  t o  adopt the 

comments t h a t  have already been given, they do r e f l e c t  your 

experi ences . 
And w i th  tha t ,  w e ' l l  continue. Now, l e t  me a l s o  

s ta te t h a t  we are scheduled t o  go u n t i l  9:OO. We do want t o  

t r y  and get everybody's statement i n ,  so, Commissioners, we 

w i l l  s tay  over, but  we would l i k e  t o  not s t a y  too  l a t e .  We 
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have a twelve o'clock hearing tomorrow i n  Daytona t h a t  we'd 

like t o  get t o .  And w i t h  t h a t ,  the next witness. 
MR. SHREVE: Ms. Moxley, Fae Moxley. I believe 

Mr. Ellman's gone. Mike Whiting. 

MIKE WHITING 
was called as a witness on behalf o f  the Citizens o f  the Sta t e  
o f  Florida and, having been duly sworn, testified as follows: 

DIRECT STATEMENT 

MR. WHITING: Good evening. My name is Mike Whiting. 

I live a t  405 Lakewood Drive i n  Winter Park. I wish I had been 
one ahead on the l i s t .  I could have gone home and eaten dinner 
by now, bu t  that's the way i t  goes. When you are a "W," you're 
used t o  coming towards the end o f  everything. 
t h a n k  a l l  o f  you from the Commission f o r  coming here. It's 
really great t o  see three Commissioners here. 

expect t h i s .  We got the notice saying t h a t  this meeting was 

potentially going t o  be very b r i e f ,  so I t o l d  my w i f e  I would 

be home f o r  dinner by seven o'clock. And my stomach i s  
growling, yours probably are too,  so I ' l l  t ry  t o  be very brief 

I ' d  like t o  

I really d i d n ' t  

i n  my comments 
What I would like t o  address really relates t o  

reliability, and I ' l l  be t a  king about Winter Park 

specifically, but I suspect my comments apply t o  much o f  

Florida Power's system. In Winter Park, Florida Power service 

i s  so bad t h a t  i t ' s  the b u t t  of local jokes. There are a l l  
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kinds o f  jokes about how bad our e l e c t r i c  service i s .  We moved 

here i n  1982. We very quickly gave up on the thought o f  having 

our d i g i t a l  clocks actua l l y  work. We have moved the VCR out o f  

3ur bedroom because i t  was too annoying t o  have t o  look a t  t h a t  

f lashing twelve o 'c lock  through the e n t i r e  n igh t .  

Now, I own a summer home i n  Michigan, and I was there 

i n  September. Everything was working f i ne .  1 won't be back 

there u n t i l  May, and I expect a l l  the d i g i t a l  clocks t o  be 
working f i n e  i n  May. Michigan has wicked winter storms. This 

i s  on Lake Michigan. 

bet ter  up there than i t  would be down here. 

I don' t  know why the service i s  so much 

Flor ida Power's poor service i s  borne out i n  numbers. 

F lor ida Power's system average outage i s  102 minutes per year 

f o r  2000. In Winter Park i n  2000 our number was 150 minutes, 

so not only do we have the worst  u t i l i t y  i n  the State i n  Winter 

Park but we are 50 percent worse than the already poor 

statewide average. But contrast, our neighbor t o  the south, 

Orlando U t i l i t i e s '  average outage was 33 minutes. That 's f i v e  

times be t te r  t h a n  the service we have in Winter Park. 

If  you've had a chance t o  d r i ve  around our beaut i fu l  

c i t y ,  and I'm not sure i f  any of you have, the reason f o r  these 

numbers i s  very obvious. We have a very antiquated power 

system. F lor ida Power put  very l i t t l e  money back i n t o  t h i s  

system. I ' m  a businessman, and i t ' s  very obvious what F lor ida 

Power i s  doing. They're using our system as a cash cow t o  Pay 
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for t h e i r  other operations or t o  pay dividends f o r  t h e i r  

out - o f  - s ta te  owners. 

m i l l i o n  a year i n  revenues i n  t h i s  c i t y  based on the  franchise 

fee co l lec t ions  tha t  we get i n  Winter Park. I ' d  l i k e  t o  see a 

s ign i f i can t  chunk o f  t h a t  reinvested i n  Winter Park. They're 

obvi'ously not doing t h a t  r i g h t  now, not  doing enough. 

F lor ida Power i s  c o l l  ec t ing  about $30 

Now, as I 'm sure you' re aware, we have contentious 

negotiat ions going on i n  t h i s  c i t y  over our franchise renewal. 

During those discussions, you should a lso be aware t h a t  F lo r ida  

Power has regul arly used the Pub1 i c  Service Commission as a 

sh ie ld  t o  hide behind i n  response t o  our demands f o r  be t te r  

service. For example, they've t o l d  us t h a t  the  Publ ic Service 

Commission w i l l  not a l low them t o  pay f o r  undergrounding power 

l i n e s  t o  improve service. They've t o l d  us t h a t  the  Public 

Service Commission w i l l  not al low them t o  es tab l i sh  object ive 

r e l i a b i l i t y  standards t h a t  they have t o  meet such as improving \ 

t h i s  dismal 150 minutes a year. And they've also t o l d  us tha t  

you don ' t  a l low f inanc ia l  penal t ies f o r  poor service. Now, my 

impression was, the PSC i s  here t o  p ro tec t  the ratepayer, t o  

protect  the consumer, and exact ly the  opposite seems t o  be 

happening i n  our franchise discussions. You've become the 

sh ie ld  t h a t  they ' re  h id ing  behind. 

These kinds o f  things are normal provisions tha t  you 

might f i n d  i n  a business agreement i n  a normal business, and I 

don ' t  qua l i f y  the e l e c t r i c i t y  business as normal because i t ' s  a 
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d the power business be 

e, i f  we do municipal ize i n  

made t h a t  decision yet.  We're 

j u s t  evaluating our options - - Orlando U t i l i t i e s  Commission i s  

u J i  11 i ng  t o  come i n t o  t h i s  town and have object ive re1 i a b i l  i t y  

standards, have f inanc ia l  penalt ies, and t o  pay f o r  

undergrounding power l i nes .  Why can ' t  we get t ha t  service from 

Flor ida Power? Not only does F lo r ida  Power have the worst 

r e l i a b i l i t y  i n  the State, they also have the highest rates.  

The worst  service and the highest pr ices,  t h a t ' s  a p r e t t y  

combination. No wonder you've got angry people a l l  over 

central F lo r ida  and probably i n  other par ts  o f  t h e i r  service 

t e r r i t o r y  too. 

Now, i f  we were dealing wi th a normal product, the  

answer would be simple: We would f i n d  a new suppl ier .  

th ings a ren ' t  t ha t  simple with e l e c t r i c i t y .  You've got arcane 

ru les  and regulat ions t h a t ' s  most o f  us don ' t  understand. You 

have 30 -year franchi se agreements, and i t  ' s extreme1 y 

compl i ca ted  t o  switch suppl i e r s  e 

But 

The PSC could help Winter Park and other c i t i e s  t h a t  

have F lo r ida  Power as t h e i r  power provider by doing a few 

things. These are the  kinds o f  th ings I ' d  l i k e  you t o  

consider. These a ren ' t  necessari ly r a t e  case type things, but 

they ' re  th ings I think you ought t o  be looking a t  i n  the  big 

p ic tu re  i n  the e l e c t r i c  indust ry  i n  the  s ta te  o f  F lor ida.  
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\umber one, there should be object ive r e l i a b i l i t y  standards 

that a l l  u t i l i t i e s  have t o  meet. Why should we be stuck with 

th i s  t e r r i b l e  service here? And i f  they don't meet those 

Dbjective r e l i a b i l i t y  standards, there should be f inanc ia l  

penalt ies f o r  tha t .  That 's what happens i n  most businesses. 

I f  you don ' t  perform we l l ,  there are penalt ies associated w i th  

t h a t .  
You should also require F lor ida Power t o  re invest  

some o f  the revenues i t  co l lec ts  i n  c i t i e s  back i n t o  improving 

service i n  t h a t  c i t y .  We're s ick and t i r e d  o f  our town being 

used as a cash cow t o  pay f o r  everybody else. And l a s t l y ,  but  

not l eas t ,  you should requi re u t i l i t i e s  t o  include purchase 

options i n  t h e i r  franchise agreements. This i s  the only way 

c i t i e s  have t o  require t h e i r  u t i l i t i e s  t o  o f f e r  reasonable 

service. 

agreement here w i th  no purchase opt ion on it, and then we're 

stuck w i t h  them i n  perpetui ty.  Now, we have bad service now. 

Nhat's i t  going t o  be l i k e  i f  they have no th rea t  o f  ever 

los ing  us as customers? During these negotiat ions, F lor ida 

Power t o l d  the  City o f  Winter Park tha t  franchise purchase 

options were i l l e g a l  i n  F lor ida,  ye t  Gulf Power i s  signing 

franchi se agreements w i t h  purchase options. So what's F1 orida 

Power a f r a i d  o f?  

F lo r ida  Power wants us t o  sign a new franchise 

So, as I said, we have the most expensive and least 
r e l i a b l e  power i n  the State. These aren ' t  spec i f i c  comments 
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necessari ly on the r a t e  case, but I ' d  l i k e  you t o  be th ink ing  

about these things i n  the fu ture t o  t r y  and help c i t i e s  l i k e  

Winter Park get some reasonable leve l  of service. Thank you. 

COMMISSIONER PALECKI : Thank you, M r  . Whi t-i ng. 

(Witness excused. 1 

CHAIRMAN JACOBS: Before we go t o  the next witness, 1 

th ink  i t ' s  reasonable t o  recognize that the company has brought 

several people - -  several o f  i t s  executives here t o  make sure 

tha t  they a r e  responsive and they do hear your statements and 

they are - - and I w i l l  l e t  M r .  Bonk address how the  company i s  

going t o  respond. 

MR. BONK: Thank you, Chairman Jacobs. I appreciate 

it. 

spec i f i ca l l y  on any o f  the issues t h a t  have been raised 
tonight.  What I d i d  want t o  say t o  everyone here, though, i s  

t ha t  we do value t h i s  opportunity t o  hear f i r s thand from you. 

F lor ida Power i s  committed t o  improving i t s  service and t o  

reducing i t s  pr ice,  and those commitments have been made 

pub l i c l y  t o  the PSC and t o  our customers. And we're working 

hard t o  do t ha t .  

ton ight  that  we also are committed t o  working w i th  the 

customers i nd i v idua l l y  t h a t  have been up a t  the  podium here 

re1 a t i  ng some probl ems and concerns. 

I'll be very b r i e f .  I ' m  not  up here t o  comment 

I want t o  make a statement t o  everyone here 

The PSC has ind icated t h e i r  desire t o  fo l low up 

d i r e c t l y  w i t h  some o f  these ind iv idua ls  t o  help solve problems. 
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rhose fo lks  can also expect a c a l l  from us i n  the  next day o r  

two t o  work w i th  them, whether they be unexplained high b i l l s ,  

Jnexplained estimates, frequent outages, any o f  the  types o f  

problems t h a t  have been ra ised here t h i s  evening. We t a l k  w i th  

l i t e r a l l y  thousands o f  customers every day on the  telephone, 

and we survey our customers, but t h i s  k ind  o f  feedback i s  

r e a l l y  invaluable. So rather  than the company being defensive 

and saying, we don ' t  want t o  hear t h i s ,  we r e a l l y  welcome and 

value the opportunity t o  hear t h i s ,  and we want t o  help do 

something about it. But tha t  message was no t  being conveyed, 

and Chairman Jacobs graciously allowed us the  opportunity t o  do 

that .  

I f  you do have spec i f i c  problems, again, I want t o  

r e i t e r a t e  the fac t  t h a t  we've got some experts here t h a t  can 

help solve some o f  those problems and deal w i t h  them tonight.  

I n  the  absence o f  t ha t ,  w e ' l l  be taking your name and address, 

and expect a c a l l  from us i n  the next day or so. We r e a l l y  do 

want t o  work w i th  you -a l l  t o  help solve these problems. 

Thank you, Chairman Jacobs, f o r  the  opportunity t o  

just  re in fo rce  tha t  message. I appreciate it. 

CHAIRMAN JACOBS: Thank you. 

MR. SHREVE: M r .  Chairman, can I request - -  I th ink  

the Power Corp w i l l  keep the Commission advised o f  whatever 

contacts they make and whatever problems they solve. 

t o  have our o f f i c e  a lso  advised o f  anything tha t  takes place 

I ' d  l i k e  
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along those l i nes .  

MR. BONK: Absol ute l  y . 
CHAIRMAN JACOBS: Certainly. 

MR. SHREVE : Wanda Sal erno. Wanda S a l  erno. 

Mr. McAul i f f e .  

CHARLES McAULI FFE 

was ca l l ed  as a witness on behalf o f  the Ci t izens o f  the State 

o f  Florida and,  having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. McAULIFFE: My name i s  Char l ie McAuliffe. I l i v e  

i n  Winter Park on Lake Sue on Fawsett Road, and I ' ve  been 

l i v i n g  there for about 30 years. And we've had problems w i th  

F lor ida Power I won't say from the beginning, but u n t i l  i t  

developed, i t  got worse over the years. L ike the last year, 
for instance, I have a unique three-phase power coming i n t o  my 

house. And i t ' s  for one reason alone, and i t ' s  a f ive-horse 

three-phase motor t h a t ' s  down on the lake t h a t  pumps the water. 

And i f  you don ' t  have a l l  the three phases, they drop a phase, 

then the motor burns up, which happened. And I t h ink  i t  was 

$389 I had t o  pay l a s t  year for it. 
So what I've done, I sent let ters out, and I ' v e  had a 

very good response. When we've had problems, we've had - - 1 i ke 

t h i s  year, we've had 5 power outages and 32 surges. And i f  you 

want, I could give you a copy of the enclosure so tha t  you w i l l  

get an idea o f  what's going on. And they've very responsive 
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and very efficient i n  coming. I have no complaints w i t h  the 
people t h a t  I have dealt w i t h  a t  Florida Power. However, t h  

i s  a continuing theme. And the letter t h a t  I just wrote was 

November 6 t h ,  and we have the problems o f  surges which are 

S 

typical o f  t h a t  going on i n  t h a t  enclosure. They seem t o  have 
a n  idea o f  what the problem i s ,  but they have never come up 

w i t h  a solution. I'm j u s t  wait ing.  

In the meantime, there's a l i t t l e  background behind 
it. I have two sons t h a t  live i n  Winter Park, and they have 

problems with Florida Power. And they are on Dorsey (phonetic) 

Drive and Cornwell (phonetic) Road, 32790 and 32792 i n  the 

code. And I a l so  have two sons t h a t  live i n  Orlando on Barbara 
Ling (phonetic) Lane and Mockingbird Lane i n  Audubon Park ,  and 

they have Orlando Utilities Commission, and they never had any 

problems whatsoever. 
get Florida Power t o  f i x  the problem, I wouldn't have any 

problem. In the meantime, I ' l l  just wait  f o r  them t o  do 

something. 

So I d o n ' t  know what  t o  say. If  we could 

COMMISSIONER PALECKI : M r .  McAul i f f e ,  you sa id  t h a t  

Florida Power Corporation has an idea o f  w h a t  the problem i s .  

What is  t h a t ?  
MR. McAULIFFE: Well, they came around and looked a t  

the place, and I'm on the end o f  a line which makes i t  a l i t t l e  
more difficult, I guess, and they figured t h a t  maybe they were 
going t o  enlarge the circuit breakers or enlarge the 
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transformer t h a t ' s  w i th in  s ight  t o  see i f  i t  might solve it, 
but so far nothing has actual ly  been done. 

COMMISSIONER PALECKI : Thank you. 

MR. SHREVE: Thank you, s i r .  

CHAIRMAN JACOBS: Your l o g i c  makes a great deal o f  

sense t o  me, M r .  McAuliffe. 

(Exhib i t  4 marked f o r  i d e n t i  f i ca t i on .  ) 

(Witness excused. 1 

MR. SHREVE: J .  W. Jones. 

J. W. JONES 

was ca l led  as a witness on behalf o f  the Ci t izens o f  the S t a t e  

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as follows: 
DIRECT STATEMENT 

MR. JONES: My name i s  Wayne Jones. I have l i v e  i n  

Winter Park. Post Of f i ce  Box 448 i s  my address. 

testimony t o  be compelling and emotive ton ight ,  as I'm sure you 

do. And I'm so glad tha t  you a l l  are here t o  hear it. We 

appreciate you coming. 

remarks by informing the Commission about an o f f e r  made t o  the 

City o f  Winter Park by the Orlando U t i l i t i e s  Commission, who 

would be in terested i n  the serving the  needs o f  the City o f  

Winter Park should the City o f  Winter Park choose t o  

municipalize. The r a t e  tha t  was of fered the City o f  Winter 

Park was 30 percent less than the rate Flor ida Power i s  

cur ren t ly  charging the City of Winter Park. And it seemed t o  

I f i n d  the 

I simply wanted t o  extend Mr. Whiting's 
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me t o  be qu i te  in te res t ing  given what was sa id  by the  fe l low 

who spoke for the Sugarmill development i n  C i t rus  County who 

suggested t h a t  the margin o f  F lo r ida  Power, which was now 

13 percent, should be perhaps taken down t o  the  more reasonable 

leve l  o f  9 percent. I f  tha t  were t o  happen, t h a t  would be a 

30 percent decrease i n  t h e i r  r a t e  s t ructure which would equal 

the r a t e  s t ructure t h a t  was of fered t o  the City o f  Winter Park 

by the Orlando U t i l i t i e s  Commission. And i t  seems t o  me t h a t  
tha t  comparative i s  a rea l  one because we're i n  the  same labor 

market and the  costs o f  generating a k i lowat t  o f  e l e c t r i c i t y  i i  

the case o f  the Orlando operation as compared t o  F lo r ida  Power 

should be reasonably s im i la r .  So I would be i n  favor o f  

d isal lowing the ra te  increase and even going fu r ther  i f  the 

Commission should choose t o  do so and damp down those rates t o  

put them i n  a more competit ive pos i t ion,  a more r e a l i s t i c  

pos i t ion.  

The other t h i n g  I would l i k e  t o  po in t  out which 

developed which came t o  l i g h t  i n  the  discussions between the 

City o f  Winter Park and F lo r ida  Power was that i n  one of the 

substations here, i t  has been a constant source o f  concern and 

a constant source o f  power in ter rupt ions.  It i s  my 

understanding tha t  t h a t  substat ion has consis tent ly  appeared on 
the f i v e  worst performing generating stat ions i n  the s tate o f  

F lor ida over a number o f  years. And the City o f  Winter Park 

has requested tha t  t h i s  substat ion be rep1 aced repeatedly, and 
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i t ' s  my understanding tha t  it has not yet  been replaced. It 

may be the source o f  some o f  these outages t h a t  you've heard 

about ton ight .  Thank you. 

COMMISSIONER PALECKI : Thank you, s i r .  

CHAIRMAN JACOBS: Questions? 

MR. SHREVE: Thank you, si r .  
CHAIRMAN JACOBS: Thank you. 

(Witness excused. ) 
MR. SHREVE: Mr. Vaughan. Mr. Vaughan. 

vens . John Stevens . John Ramer . 
JOHN RAMER 

was called as a witness on behalf of the Citizens o f  the S t a t e  

o f  F lor ida and, having been duly  sworn, t e s t i f i e d  as follows: 

DIRECT STATEMENT 

MR. RAMER: Commissioners, fe l low c i t i zens ,  I ' m  

John Ramer. 

w i th  a BSEE i n  1956. 

electronics,  and s t u f f  t ha t  I'll never be able t o  t a l k  about 

for 40 years. Thank goodness I'm not doing t h a t  anymore. 

However, now and then my fr iends w i l l  ask me questions. 

I graduated from Carnegie I n s t i t u t e  o f  Technology 

I ' v e  been doing electricity in power, 

M r .  Oliphant i s  here. He's one o f  my fr iends. And another one 
o f  my f r iends t o l d  me, John, my l i g h t s  are f l i c k e r i n g .  

Something doesn't seem r i g h t  about my e l e c t r i c i t y .  And I could 

have rep l i ed  by st re tch ing Shakespeare a b i t  and saying, the 

q u a l i t y  o f  your voltage i s  strained, bu t  1 d i d n ' t  say tha t .  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 
14 

15 

16 
17 

18 

19 

20 

21 

22 

23 

24 

25 

93 

So my friend lives i n  an  older part o f  Winter Park. 
This part was b u i l t  out  roughly i n  the '50s. 

typical 100-year-old stick-and-wire low voltage distribution. 
Much of i t  looks t o  s t i l l  be 50 years old.  

transformers and a l o t  o f  the equipment could well be coming 
collector's i tems, b u t  not being one f o r  conjecture, I got  my 

vol t  meter. Actually, I've got two o f  them. I pu t  one vol t  

meter i n t o  this side of the road where one side o f  one phase of 

the residential power i n  this 120, and then I plugged the other 
one i n  this 120, and then w h e n  the w i n d  blew, w e  watched. And 

i t  went down, up, down, up, seesaw. Mr. Ol iphant  will tell you 

about t h a t  too. 

It has the 

I t h i n k  those 

I said, okay, l e t ' s  check the house. We very quickly 
checked the house and found out  i t ' s  a fairly new electrical 
system i n  the house. 
but  maybe i t ' s  coming from the pole pig t h a t  way. So we 
watched i t  out there for a while and sure enough. Well , here 

the story gets long. There were telephone calls and then there 
were telephone cal ls  and then there were telephone calls. Oh,  

a t  about the same time, leading up t o  t h a t  time, there was an 
increase i n  the - - have any o f  you ever seen sparkles i n  

Channel Two or Channel Six,  especially i f  you have an outside 
aerial? If  you have, that's caused by an electrical 
phenomenon, which I'm not going t o  t a l k  about.  So after many 

phone calls - -  I can't te l l  you how many, I d i d n ' t  keep a 

I sa id ,  I know this i s  hard t o  believe, 
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record o f  i t  - -  the guys came out. And they - -  I don ' t  

th ink  they - -  yeah, they d id  put a volt  meter on f o r  a whi le 

and said everything was okay. Well, the wind d i d n ' t  blow f o r  a 

couple o f  days, and everything was a l l  r i g h t .  Eventually a f t e r  

more phone c a l l s ,  whatever i t  was - -  and we bel ieve i t ' s  

something called a s o f t  neutral,  t ha t  might mean something w i th  

the power company technical guy. I'm not a power d i s t r i b u t i o n  

guy. I j u s t  know about it. And tha t  was the end o f  the case. 

Now - - but  i t ' s  not the end o f  the case, gentlemen. 

Everybody in Winter Park i n  an older house or even a 

newer house w i th  the old e lec t r i ca l  i n f ras t ruc tu re  i s  subject 

t o  t h i s .  And t h i s  a i n ' t  5 percent. This a i n ' t  10 percent. 

This can be 15 and 20 percent and 25 percent. Do you know what 

t h i s  does t o  a TV? Did you l i s t e n  t o  the guys who t o l d  you 

about t h e i r  TVs? That 's not surges, my fr iends. That's 

overvoltage. I can ' t  handle t h i s  anymore. Bang. Can you see 

i t  anywhere on your equipment? No. 

watching a f i l m  a t  length and you say, gee, t h a t ' s  b r i gh t  and 

then -it goes away. Anyway, i t ' s  a l l  over. I t ' s  old 

i n f ras t ruc tu re .  I t ' s  l i t e r a l l y  junk. My personal opinion i s ,  

although t h i s  i s n ' t  p a r t  o f  t he  r a t e  th ing,  i s  t ha t  the value 

o f  the 50-year-old in f ras t ruc tu re  which i s  most o f  what's in 
Winter Park i s  $1. Thank you. 

Unless you happen t o  be 

COMMISSIONER PALECKI : Mr . Ramer - - 
MR. RAMER: S i r .  
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COMMISSIONER PALECKI: - -  can I ask you one question? 

You heard the previous witness, M r .  Jones, t e s t i f y  about one o f  

the substations t h a t ' s  located i n  Winter Park. Do you have any 

knowledge as t o  - - 
MR. RAMER: We1 1 , now you broached tha t ,  I 'm not 

I heard the word "substation" and "generating s tat ion,  I' sure. 

and I'm a t  sea here and I need help. I s  he here? 

COMMISSIONER PALECKI : M r  . Jones . 
MR. JONES: You're going t o  have t o  stay a t  sea 

because I 'm not sure o f  the correct  technical - - 

MR. RAMER: Well, do you know what i t  looks l i k e ?  

MR. JONES: A substation. 

MR. RAMER: A substation usual ly  has a fence around 

it, you know, and great b i g  breakers. 

MR. JONES: That's it. 

MR. RAMER: Is that  it? 

MR. JONES: Yeah. 

MR. RAMER: Okay. Not a generating s tat ion.  

CHAIRMAN JACOBS: Let - - 

MR. RAMER: Well, go look a t  the age on a l l  o f  the 

equipment i n  it, and i t  probably belongs i n  the same pot as the 

s t u f f  t h a t  I've been t a l k i n g  about. There's very few 

rep1 acements being done these days. 

COMMISSIONER PALECKI: I j u s t  want everyone here t o  

know t h a t  our S t a f f  will look i n t o  t h i s  issue o f  the 
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Fluctuations, the surges, and w e ' l l  a lso  look i n t o  the 

jubstat i  on. 

MR. RAMER: Okay. I f  you would, as a technical 

issue, and I know there 's  no engineers amongst you today - - 
COMMISSIONER PALECKI : NO. 

MR. RAMER: - - i f  you w i l l  get  your engineer t o  get 

me o f  h i s  engineers and say, s o f t  neutra l ,  res ident ia l  areas, 

i l d ,  o ld  equipment overhead, and have them t a l  k t o  you about i t 
md have them show you. 

COMMISSIONER PALECKI : Thank you, M r  . Ramer . 
MR. SHREVE: Thanks. 

MR. RAMER: You're welcome. 

(Witness excused. 1 
MR. SHREVE: Davi d Johnston. 

DAVID JOHNSTON 
das ca l led  as a witness on behalf o f  the  Ci t izens o f  the  State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. JOHNSTON: Mr . Chai rman and Commissioners, my 

name i s  Dave Johnston. 

and I ' m  probably the former Mayor t h a t  t h i s  lady was mentioning 

about being upset w i t h  F lor ida Power. 1 served as Mayor f o r  

s i x  years and City Commissioner for s i x  years i n  Winter Park. 

I t h ink  some things have t o  be pointed out about Flor ida  Power 

i n  Winter Park. That 's a chart  t h a t  I w i l l  g ive you t h a t  the 

I live on Darcey Drive in Winter Park, 
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c i ty  - -  I got i t  from the city. I t  shows t h a t  they had the 
highest rates. The second t h i n g  i s ,  Florida Power has 

approximately 1 ,100  feeders i n  their system. Seventeen serve 
Winter Park residents. Out  o f  the 17 Winter Park feeders, 10 

different feeders have appeared on the worst performing feeders 
l i s t  i n  the last eight years. Six have appeared on multiple 
years. And there's a chart for you t o  review. 

The re1 i a b i l  i t y  o f  service has been mentioned. 
Here's a chart comparing Winter Park w i t h  other areas. We have 
the worst service. I t h i n k  i t  was interesting t h a t  this 

gentleman from Florida Power said t h a t  they were here t o  listen 
t o  and will respond t o  those concerns o f  our residents. You 

know, wouldn ' t  i t  have been nice i f  those residents had had 

their concerns listened t o  and responded before having t o  come 
before the Publ ic  Service Commission and had some concerns 
handled, and they d i d n ' t  have t o  come out and appear and take 
your time w i t h  those matters? 

Florida Power has closed a l l  the customer service 
centers. We had a beautiful center a t  the corner of 

Denning (phonetic) and Minnesota Avenue. The bu i ld ing  i s  s t i l l  
there, b u t  i t ' s  not used as a customer service, so our 
residents cannot go there t o  pay their b i l l s ,  t a l k  t o  a 
representative. There's no one there t o  hear their complaints 
or respond t o  their complaints. This great company t h a t  i s  
very interested i n  serving the citizens of Winter Park - - as 
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you know, we a re  i n  a discussion and de l ibera t ion  about whether 

they should be - -  continue t o  have a franchise i n  Winter Park. 

You know, they c o l l e c t  from a l l  o f  us ratepayers a franchise 

fee. 

the judge ruled tha t  they would hold i n  escrow the moneys t ha t  

they are  co l l ec t i ng  from the residents and ratepayers o f  Winter 

Park, and they ' re  holding it. This i s  a severe f inanc ia l  

burden on the residents o f  Winter Park. And services i n  the 

City o f  Winter Park have had t o  be cu r ta i l ed  because F lor ida 

Power took t h i s  e f f o r t  t o  t r y  t o  damage Winter Park, and t h i s  

i s  a great publ ic  service concerned company. I t h i n k  i t ' s  - -  
i t ' s  something t h a t  should be looked a t  and - -  i t should be 

looked a t .  They have the worst service, the highest rates,  and 

they shouldn't  be able t o  continue t o  serve Winter Park. 

F lor ida Power has gone t o  court t o  get the  judge - -  and 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Thank you. I j u s t  want t o  - -  I 

appreciate your comments - - 
MR. JOHNSTON: Yes, s i r .  

CHAIRMAN JACOBS: - -  but I wanted t o  make sure t o  

r e i t e r a t e  tha t  the matters t h a t  are before - -  

MR. JOHNSTON: I understand tha t ,  s i r .  I understand 

tha t  too,  but  I t h i n k  - -  you mentioned tha t  service, rates are 

a l l  factors.  

CHAIRMAN JACOBS: You're comments on the rates, I 

th ink ,  are - -  I mean, on the service - -  
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MR. JOHNSTON: And t h e i r  community i n t e r e s t  have a 

l o t  t o  be desired. 

CHAIRMAN JACOBS: Thank you f o r  your comment 

MR. JOHNSTON: Thank you. I appreciate you coming. 

CHAIRMAN JACOBS: And I assume you wanted t o  have 

these charts included. We' l l  mark those as an exh ib i t .  

(Exhib i t  5 marked fo r  i den t i f i ca t i on .  ) 

MR. JOHNSTON: Yes. I asked the  c i t y  t o  provide 

those for me. 
MR. SHREVE: Thank you. 

MR. JOHNSTON: Thank you. 

(Witness excused . 1 

MR. SHREVE: El izabeth Greinger. El izabeth Greinger. 

M r  . 01 i phant . 
JAMES OLIPHANT 

was ca l l ed  as a witness on behalf o f  the Ci t izens o f  the S t a t e  

o f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as follows: 

DIRECT STATEMENT 

MR. OLIPHANT: My name i s  James Oliphant, P. 0. Box 

3266, Winter Park 32790. Thank you f o r  t h i s  opportunity. I ' v e  

been an e lect ron ics technic ian f o r  a number o f  years as wel l  as 

a c e r t i f i e d  m i l  spec solderer. I've been in Winter Park f o r  10 

years and have had poor power service dur ing t h a t  period o f  

time. I ca l led  F lo r ida  Power numerous times, I would eas i l y  

estimate over a hundred times. I t ' s  in te res t ing  tha t  they seem 
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to lose negative c a l l s ,  because I would c a l l  and say, I've been 

:ompl a i  n i  ng about power outages, about burning out VCRs, about 

iurning out t e lev i s ion  sets, and they 'd  say, t h i s  i s  the 

f i r s t  time we've heard o f  t h i s .  So I began very c a r e f u l l y  

j o t t i n g  down i n  my datebooks here a l l  the people I spoke with,  

the exact days and times tha t  I spoke w i t h  them, and I have a 

i u i t e  extensive l i s t  o f  them. 

Basica l ly  I started i n s i s t i n g  t h a t  F lor ida Power come 

Dut and check my meter, check my service, check the neutral and 

see what's wrong and why I keep burning out t e lev i s ion  sets and 

VCRs and seeing the p i c tu re  get larger  and smaller on my TV set  

and the l i g h t s  f l i c k e r i n g .  They refused a number o f  times but 

eventually d i d  send out trucks. They would look i t  over and 

say, there 's  bas i ca l l y  nothing wrong. 

One time I ca l led  and they sa id the transformer i n  my 

backyard i s  choked out by vines i n  it. And they sent an 
inspector out, and he said i t  was f i ne .  Two days l a t e r ,  it 

exploded. 

out there w i th  spot l igh ts  repai r ing it. 

more cos t -e f fec t i ve  t o  do t h a t  a t  1:30 a.m. w i t h  the lights on 
as opposed t o  j u s t  doing i t  during the daytime and c u t t i n g  back 

the vines. 

I n  the middle o f  the n ight ,  they had a cherry picker 

I can see how i t ' s  

I ' v e  gone through, again, a number o f  e lectronics,  so 

by the end o f  l a s t  year, I had put i n  a series o f  

e l  ec t ro l  umi nescent n igh t  - 1 i ght panel s i n my house. These 
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things are designed t o  run for about 20 years on very low 

current and low voltage. 

two-week period. The only  way you can k i l l  those i s  t o  

overvol t  them. So I took out my e lec t ron ic  meters, and I 

star ted hooking i t  up on my e lec t r i ca l  service. And I would 

not ice f luctuat ions o f  about 12 t o  15 vo l t s ,  which i s n ' t  t h a t  

I burned out four o f  them i n  a 

much, bu t  I was concerned about i t  and I ca l led  F lo r ida  Power. 

And I said, I have t o  be ge t t ing  an overvoltage type s i t ua t i on  

on t h i s .  They sent out a technician, and they said they would 
pu t  on a recording v o l t  meter from F lo r ida  Power. They sent 

the technic ian out; he looked a t ;  he refused t o  put the meter 

on. 
Numerous other c a l l s  l a t e  l a s t  year and the beginning 

o f  t h i s  year. My power had been going out on average 

sometimes, p a r t i c u l a r l y  i n  March, twice a week and not 
necessari ly j u s t  f o r  minutes but as much as f i v e  hours a t  a 

time. 

i s  the bad weather i n  Winter Park. 

tha t  i n  my backyard OUC customers on the s t ree t  behind me keep 

t h e i r  l i g h t s  on? 1 can be s i t t i n g  here for f i v e  hours w i th  no 

l i gh ts ,  look out my back window and see my neighbor watching 

the te lev i s ion  w i th  OUC power. So I f i na l l y  d i d  get people t o  

come out and check the neutral .  They replaced the neutral on 

my e lec t r i ca l  service. They said, i t  must be something i n  your 

house causing t h i s  problem. They said, perhaps i t ' s  your hot 

I was t o l d  tha t  i t  i s  the t rees  i n  Winter Park, and i t  

I said, we l l ,  why i s  it 
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water tank. And I got t h i s  s to ry  a number o f  times, d i f f e r e n t  

things tha t  i t  must be. It was two engineers t h a t  came out t o  

my house, Jessie G r i f f i n  (phonetic) and G i l  DeFreitas. They 

t o l d  me that - -  i t  was back - -  the l a t e  spring, ea r l y  summer - -  
i t was my hot water tank short ing out. I said, t h a t ' s  very 

in te res t ing  because I have my water tank shut o f f  a t  the  

c i r c u i t  breaker. I t u r n  i t  o f f  during the summer. 

They again refused t o  hook up the recording v o l t  

meter o f  t h e i r  own, so I went out and - - my regular meters, I 

can catch d i f f e ren t  voltages a t  varying times, but  I did not 

have what's ca l led  a recording v o l t  meter. I went out and 

purchased a Fluke, excel lent  q u a l i t y  recording v o l t  meter. I t  

records the highs and the lows as wel l  as t ime stamps how long 

i t  remains a t  the highs and lows, and I hooked it up t o  my 

e lec t r i ca l  service. And sure enough, December 17th, l a s t  year, 

I: got a recording voltage on one l i n e ,  one side o f  159.6 vo l ts .  

Now, I have surge suppressors on a l l  my electronics:  however, 

metal oxide ba r r i s te rs  and spark gaps are not designed t o  take 

a slow voltage r i s e .  They're designed t o  take a quick voltage 

r i s e ,  a spike, and shutdown the UO ra t ings  a t  320 vo l t s ,  

330 vo l ts ,  r i g h t  i n  t h a t  range. They're not designed t o  

shutdown when you slowly creep the  voltage up on them. Now, 

TVs and VCRs a r e  designed t o  run between 110 and 120 vo l t s .  

They don ' t  do well  a t  160. 

I said, we need t o  hook up the recording v o l t  meter 
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o f  our own, so you can see t h i s .  

showed them t o  the engineers. They weren't w i l l i n g  t o  accept 

I ' v e  taken photographs and 

they had t h e i r  own recording v o l t  meter on it. 
d t h a t  they don ' t  have the equipment avai lab le,  don ' t  

equipment a v a i  1 ab1 e. 

I kept 

Back i n  March, 1 had numerous outages as wel l  every 

two weeks - -  I'm sorry, twice a week a l l  during March. The 

voltage was f luc tua t ing  up t o  151 vo l ts .  They d i d  come out on 

the 16th o f  March, and they replaced my transformer out i n  the 

backyard. It was the o l d  PCB type, and i t  was an antique. And 

OSHA has outlawed the PCB o i l s  i n  them now, and those a re  s t i l l  

ex i s t i ng  here. And I d i d  get a new transformer. 

tha t  would take care o f  the whole problem. Two days l a t e r ,  the 

power went out f o r  several hours. 

The fol lowing Thursday, the 22nd, my voltage went t o  

a high o f  132.4 vo l t s  and a low o f  92.8 vo l ts .  T h a t ' s  per the 

recording v o l t  meter, and I have photographs o f  the meter here. 

d the  engineers tha t  a t  any time the voltage could go low, 

t only  went high when i t  was high wind conditions, and I 

asking during the high wind conditions, please br ing  your 

recording v o l t  meter out a t  t ha t  t ime.  They f i n a l l y  agreed t o  

b r ing  i t  out when the  weather was stated t o  be beaut i fu l  f o r  

the fo l lowing week, and they i n s t a l l e d  the recording v o l t  meter 

on March 23rd, Friday. The weather was beaut i fu l ,  and o f  

course, there were not vol tage overages. However, t h e i r  

I was t o l d  
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computer records show and they do adm 

undervolt ing the power. The t o t a l  vo 

they put an approximation here o f  212 

t r i g h t  here t o  

tage coming i n t o  my house 

vo l t s  as per - -  and there 

are several d i f f e ren t  charts here as t o  the way they have 

charted t h i s .  1 have made t h i s  copy so you gentlemen may have 

these copies. And t h a t  the t o t a l  on each l e g  o f  the  240 normal 

line coming i n  was on ly  105 v o l t s  on each leg,  so being 

undervol ted, which i s something e l  se tha t  k i  1 1 s e l  ectror 
wel l  as motors and compressors. That 's g iv ing  them too  

voltage. And again, when you t u r n  around and creep the  

i c s  as 

l i t t l e  

voltage 
up a t  the high end, i f  you br ing  i t  up slowly, the  surge 
suppressors do not clamp out the  voltage un t i l  they h i t  t h e i r  

t r i gge r  voltage. 

They came back out, and they removed t h e i r  recording 

v o l t  meter a f t e r  about two weeks. I kept saying, I want t h i s  

on u n t i l  you are - -  i t  proves i t  t o  you t h a t  t h i s  i s  a problem. 

They kept removing it. They would bring i t  back for a two-week 

per iod when the weather was good. The weather would t u r n  bad, 

they would come out and remove the recording v o l t  meter. So 

they never showed on t h e i r  records these high voltages. 

numerous photographs I brought, however, o f  voltages i n  the 

140s, 150s, and up t o ,  again, 159.6 vo l t s  as wel l  as numerous 

low voltages on these. 

I have 

They do admit t o  the low voltages, and i f  you'd l i k e ,  

you can have these copies. We bounced back and f o r t h  on t h i s ,  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

105 

and they t o l d  me tha t  they were going to take i t  away again f o r  

a two-week period. This was June 14th o f  t h i s  year. 

s t i l l  not  been returned t o  my house. Back about three weeks 

ago, a technician came out to remove the adapter which was put 

on my e lec t r i ca l  meter here so they could hook the recording 

v o l t  meter t o  it. And I said, you're not supposed t o  remove 

It's 

t ha t .  You were supposed t o  b r ing  back the recording v o l t  meter 

t o  hook up again t o  show these voltage f luctuat ions.  Well, 

again, since the 14th o f  June, there 's  been no Flor ida  

equipment recording v o l t  meter on my power 1 ine. The problem 

has not been solved. They j u s t  seem t o  fo rge t  about it. 

Something in te res t ing ,  too, I ' d  l i k e  t o  mention, I 

d i d  put  i n  a new a i r -cond i t ion ing  system back a few years ago, 

and 1 cal  l e d  - - I saw ads on te lev is ion  t a l  king about other 

companies who would g ive you c red i ts  and special deals i f  you 

put a higher e f f i c iency  energy system i n t o  your home. And I 

put i n  a high e f f i c i ency  Trane heat pump system as wel l  as a 

water rec i rcu la t ion  system. I ca l led  Florida Power about it. 

They sa id they o f f e r  no c red i ts ,  no assistance, no help 

whatsoever. I also ca l l ed  Orlando U t i l i t i e s  t h i s  summer and 

said I would love t o  have t h e i r  service i n  my home because 

l i t e r a l l y  t h e i r  poles are a stone's throw away from my home, 

but  they said they were prevented from doing so due t o  the 

F1 or ida Power franchi se . 
MR. SHREVE: Was there any pa r t i cu la r  reason tha t  
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they had t o  take the meter o f f  every two weeks? Why couldn ' t  

they j u s t  leave i t  on there? 

MR. OLIPHANT: They keep saying t h a t  they don ' t  have 

the equipment, they don ' t  have the equipment, which i s  

in te res t ing ,  though, because I asked t o  speak w i t h  an eng-ineer 

a t  OUC, and he said they have tons o f  equipment and d e f i n i t e l y  

i f  there was a problem wi th  one o f  t h e i r  customers, they would 

have the equipment there u n t i l  the problem was solved. Also, 

the type o f  equipment tha t  OUC was using was f a r  more advanced 

t o  these d i f f e r e n t  setups. 

out, he had t o  ask me f o r  some too ls  t o  help hook i t  up w i t h  

a l l i g a t o r  c l i p s  t o  my power panel ins-ide the house because we 

wound up ge t t ing  both a meter outside and inside. They kept 

i n s i s t i n g  i t  must be my house causing the problem. And my 

service i s  20 years o ld ,  by the way, i n  my house, so i t ' s  not 

an antique, 200 amp service. 

In fac t ,  when the engineer came 

CHAIRMAN JACOBS: Does tha t  complete your statement, 

M r  . 01 iphant? 

MR. OLIPHANT: I ' m  sorry? 

CHAIRMAN JACOBS: Does t h a t  complete your statement? 

MR. OLIPHANT: Yes, s i r .  Thank you. 

COMMISSIONER PALECKI : Thank you, Mr . 01 i phant . 
MR. SHREVE: Thanks a 1 o t  . 
MR. OLIPHANT: Thank you very much. 

CHAIRMAN JACOBS: We have your charts, but  you 
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MR. OLIPHANT: Very good. Thank you. 

MR. SHREVE: Thanks. 

(Exh ib i t  6 marked fo r  i d e n t i f i c a t i o n .  ) 

(Witness excused. 1 
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weren't going t o  leave the pictures with us? 

MR. OLIPHANT: These are my o r ig ina l  Polaroids. 

However, I can make copies, and I ' d  be happy t o  get them t o  

you . 
CHAIRMAN JACOBS: No, unless the  Commissioners would 

l i k e  t o  see them. No, no, 1 th ink  your statement i s  - -  
MR. OLIPHANT: Okay. Perhaps I could j u s t  pass one 

o f  these by. 

I can show you the  highs and lows, though, on the  recording 

v o l t  meter. Again, t h i s  i s  a Fluke. 

I ' d  l i k e  t o  get t h i s  back, and I would l i k e  t o  - -  

MR. SHREVE: I th ink  the  testimony t h a t ' s  placed i n  

the record describes - - 

CHAIRMAN JACOBS: Yeah, the  testimony i s  descr ip t ive 
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MR. SHREVE: Joyce Sell en. Joyce Sell en. 

qayor Pronovost 

BRUCE PRONOVOST 

,vas ca l led  as a witness on behalf o f  the  Ci t izens o f  the State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 
MR. PRONOVOST: Good eveni ng . My name i s 

Bruce Pronovost, and obviously, I ' m  a resident o f  the City o f  

Casselberry, but I'm a lso  - -  one o f  the  many hats t h a t  I do 

wear i s  the  Mayor o f  Casselberry. And I ' m  speaking t o  you t h i s  

evening i n  both o f  those capacit ies. I ' d  l i k e  t o  f i r s t  provide 

you w i th  a copy o f  a communication from our s t a f f  t ha t  out l ines 

some o f  our concerns w i th  regard t o  F lo r ida  Power. We have a 

number o f  concerns tha t  re la te  t o  F lo r ida  Power's rates, 

r e l i a b i l i t y ,  as wel l  as t h e i r  i n a b i l i t y  t o  perform under the  

terms o f  previously ex is t ing  contracts. 

F i r s t ,  i n  the Casselberry community, we have no 

e f fec t i ve  guarantee t h a t  our loca l  community will receive 

consistent and r e l i a b l e  service. Florida Power now has a 

monopoly i n  t h i s  franchise area, and we have been unsuccessful 

i n obtai  n i  ng re1 i abi 1 i t y  1 anguage inser ted i nto  our franchi se. 

My question before the  Commission i s :  Can the Publ ic Service 

Commi ssion guarantee re1 i abi 1 i t y  and establ i s h  re1 i abi 1 i t y  

standards and t h e i r  ordinance benchmarks f o r  a community such 

as Cassel berry? 
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Next, i n  the l a s t  several months, F lo r ida  Power has 

;pent an inordinate amount o f  money involv ing i t s e l f  i n  

101 i t i c a l  shenanigans. They have hosted breakfasts, dinners, 

jdded 1 oca1 sponsorship t o  communi ti es , and have been i nvol ved 

i n  push-pul l ing t o  t r y  and convince the customers t h a t  t h e i r  

service i s  r e l i a b l e  when i n  fac t  i t  i s  not. My concern i s  t ha t  

they are using ratepayers revenue t o  pay f o r  t h i s  nonsense. So 

the question obviously i s :  Can the Public Service Commission 

l i m i t  the ratepayer revenue used f o r  such a c t i v i t i e s ?  

I n  addit ion, F lor ida Power has forced the City o f  

3assel berry, as we1 1 as other municipal i t i e s  around the State, 

to  r e t a i n  l ega l  services and incur  substantial legal  costs t o  

msure t h a t  the language tha t  already existed i n  our franchise 

i s  l i v e d  up to .  

unwi 11 i n g  t o  abide by the previously agreed contract 

t o  repeat t h a t  because I t h ink  i t ' s  worth noting. 

Power has been unwi 11 ing t o  abide by a previously agreed 

contract. Again, ratepayers should not be paying f o r  those 

legal costs. What they should be paying for i s  r e l i a b l e  

service. 

I n  other words, F lor ida Power has been 

I ' d 1 i ke 

F lo r ida  

I n  a community such as Cassel berry, the Cassel berry 

community i s  forced t o  pay the lega l  costs on behalf o f  the 

c i ty  t o  f i g h t  fo r  r i g h t s  t h a t  we already have i n  a contract and 

then as ratepayers again have t o  pay f o r  F lor ida Power's legal 

fees t o  f i g h t  against tha t .  So the  question, again, can the 
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Publ i c  Service Commission 1 i m i t  the ratepayer revenue used for 

such a c t i v i t i e s ?  

Now there 's  been a great deal o f  t ime between r a t e  

It would ce r ta in l y  be more equitable t o  the  customers studies. 

t h a t  F1 or ida Power demonstrate t h e i r  needs f o r  r a t e  increases 

i n  a more t ime ly  manner. In Casselberry, we conduct r a t e  

studies every three t o  f i v e  years. I t ' s  c e r t a i n l y  imperative 

that t h i s  takes place because market condit ions do i n  f a c t  

change, and ratepayers do i n  fac t  have a r i g h t  t o  be heard. 

Therefore, can the Publ i c  Service Commission provide more 

frequent r a t e  studies t o  ensure f a i r  and equi table rates? 

I n  addi t ion t o  a l l  o f  these, i n  Casselberry we 

bel ieve that there i s  a huge d i spa r i t y  between the  classes o f  

customers. I n  Cassel ber ry  we are predominately a res ident ia l  

community; ye t  t h i s  res ident ia l  tax - - t h i s  res ident ia l  r a t e  

base i s  subsidizing the  i ndus t r i a l  ratepayers. 

d o n ' t  t h ink  tha t  i t  i s  equi table tha t  the e l e c t r i c  customers in 
Cassel ber ry  subsidize i ndus t r i a l  customers i n  other port ions o f  

the State. Cer ta in ly  we would l i k e  t o  see a r a t e  s t ructure 

t h a t  i s  more equitable t o  a l l  classes. So the question before 

the Public Service Commission i s :  Can the Commission provide a 

r a t e  s t ructure tha t  i s  more equi table t o  a l l  classes o f  

customers? 

I ce r ta in l y  

I n  closing, what 1 would l i k e  t o  share w i th  you i s  a 

s to ry  tha t  we encountered i n  our negotiat ions w i th  renewing the 
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franchise agreement w i th  Flor ida Power going back. We star ted 

our negotiat ions back i n  1997, and they have been ongoing 

since. The franchise agreement d i d  i n  f a c t  expi re  i n  Apr i l  o f  

t h i s  year. Early on i n  doing our due d i l igence,  we asked the 

question o f  F lor ida Power, what i s  the q u a l i t y  o f  service i n  

the Cassel berry  community? What i s  the re1 i abi 1 i t y  i n  

Casselberry? Well, F lo r ida  Power said they were not able t o  

provide us tha t  informat ion because o f  the way they assemble 

t h e i r  information and t h e i r  data and t h e i r  data co l lec t ion ,  

t ha t  they were not able t o  break out the Cassel berry community 

from other par ts  o f  the central F lo r ida  area, but we had 

nothing t o  worry about because i n  f a c t  t h a t  the  q u a l i t y  o f  

service was very good. 

Well, we received some informat ion from the Public 

Service Commission t h a t  showed i n  f a c t  t h a t  i n  Casselberry we 

have two o f  the worst feeder l i n e s  i n  the  s ta te  o f  F lor ida i n  

F lo r ida  Power's system. 

t o  the question, can we i n  fac t  depend on F lo r ida  Power 

independently t o  provide f a i r  and equi table rates as well  as 

good qual i t y  service? 

Cer ta in ly  t h i s  gives questions - - r i s e  

I n  short, I would l i k e  t o  say t h a t  a l l  o f  these 

questions we hope t h a t  you would have the opportuni ty t o  

address, and ce r ta in l y  w i t h  respect t o  the spec i f i c  issues or  

spec i f i c  questions tha t  are coming before you w i th  respect t o  

the $100 m i l l i o n  as wel l  as the r a t e  study, we ce r ta in l y  - -  I 
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think you can conclude tha t  we ' re  ce r ta in l y  i n  favor o f  both o f  

those tak ing  place and ce r ta in l y  the r a t e  study tak ing place as 

soon as possible so t h a t  not only the Casselberry community but 

a l s o  other munic ipa l i t ies ,  as w e l l  as other communities around 

the s tate o f  Flor ida,  w i l l  be ensured t h a t  there w i l l  be f a i r  

and equitable r a t e s  for t h e i r  communities and our community as 

we1 1 as good qual i ty, re1 i ab le  service. Thank you. 

CHAIRMAN JACOBS: Thank you. 

COMMISSIONER PALECKI : Thank you, s i r .  

MR. SHREVE: Thank you, sir .  
(Exhib i t  7 marked for i dent i f i c a t i  on. ) 

(Witness excused. ) 

MR. SHREVE : Dr . Schl uckebi er . 
JACK SCHLUCKEBIER 

was ca l led  as a witness on behalf o f  the Ci t izens o f  the 

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as fol 

DIRECT STATEMENT 

MR. SCHLUCKEBLER: Thank you. Members o f  the 

State 

ows: 

Commission, I ' m  here as the c i t y  manager f o r  the  City o f  

Casselberry and also as a resident and ratepayer i n  the F lor ida 

Power system. My own ind iv idual  b i l l ,  which i s  i n  my w i fe ' s  

name - -  her name i s  Young, and t h a t ' s  much easier t o  spe l l ,  so 

we qui te  of ten use t h a t  on a l o t  o f  our accounts - - probably 

t o t a l s  i n  the range o f  $2,400 a year. 

issue f o r  me personally. However, the c i t y ' s  legal  - -  excuse 

So i t ' s  not a b i g  f i sca l  
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me, e l e c t r i c  b i l l s  range between 500,000 and 600,000 per year 

as where i n  mu l t i p le  businesses, water, wastewater,  f a c i l i t i e s  

services and so on wi th  several bu i ld ings across an e igh t  

square mi le  area. 

The Mayor was k ind enough t o  share a l o t  o f  comments 

tha t  the c i t y  has concerns tha t  we've engaged d i r e c t l y  and 

i n d i r e c t l y  w i t h  F lor ida Power i n  our various negotiat ions, and 

so 1 won't re i t e ra te .  But I wish t o  add my own a f f i rmat ion  

tha t  those are very b i g  concerns i n  Casselberry, and we've been 

st ruggl ing w i t h  them for several years. 

comment on a few things tha t  he d i d  not r e a l l y  get i n t o  

i n - depth. 

I would l i k e  t o  

One, we bel ieve tha t  F lo r ida  Power - -  I t h i n k  t h i s  i s  

a s i  gni f i  cant r a t e  issue, tha t  F1 or ida Power underserves the 

concept o f  conservation. When you look a t  t h e i r  Web s i t e ,  

y o u ' l l  know exact ly  what I mean. 

power b i l l  and a low t o  medium income and you need some 

insu la t ion  or  water  heater insu la t ion  jacket or,  Heaven forb id ,  

a new AC system or heat pump, how are you going t o  do that? 

How are you going t o  do tha t?  I t ' s  not p rac t ica l  . And what 

tha t  means i s  i t  doesn't happen. 

If you have a $200 a month 

And 1 - -  having worked i n  c i t i e s  t h a t  operate 

e l e c t r i c  systems and gas systems, water and wastewater systems, 
I understand u t i l i t i e s  well enough t o  know t h a t  i f  i t ' s  not 

p rac t ica l ,  i t ' s  not  going t o  happen. And so i f  you take h a l f  
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get F lor ida Power and other investor-owned u t i l i t i e s  i n  the 

conservation business i n  t h i s  State. And t h a t ' s  a l l  I have. 

Thank you. 

CHAIRMAN JACOBS: Thank you. Any questions? 

COMMISSIONER PALECKI : Thank you. 

MR. SHREVE: Thank you. 

(Witness excused.) 

MR. SHREVE : C o l  1 een C1 eary. C o l  1 een C1 eary. 

Mr. Chairman, t h a t ' s  the last speaker we have as signed up. 

CHAIRMAN JACOBS: Very we1 1 . 
MR. BLACKWELL: I d i d  s ign up. 

CHAIRMAN JACOBS: We may have ca l led  your name whi le 

you were out o f  the room. 

MR. BLACKWELL: No, I've been s i t t i n g  here. That 's  

a l l  r i g h t .  

CHAIRMAN JACOBS: Come forward and give your name fo r  

the record. 

BRUCE BLACKWELL 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the S t a t e  

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as follows: 

DIRECT STATEMENT 

MR. BLACKWELL: Ever since the A i r  Force, 1 d i d n ' t  
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vant t o  miss a line. My name i s  Bruce Blackwell. 
1624 Roundelay Lane i n  Winter Park, Florida. I've lived i n  

dinter Park f o r  22 years. 
iefore. I am probably, other t h a n  the u t i l i t y  lawyers t h a t  are 

?ere, the only guy that 's i n  his prior l i fe  been a u t i l i t y  

lawyer. And I ,  i n  fact, for some years was a lawyer f o r  

Southern Bell and later was a lawyer for AT&T. And w h a t  got me 
to Orlando was the suit t o  break up the Bell system. I'm proud 

to say 1 was the youngest guy asked t o  join the t r ia l  team. I 

das 32 years old.  

i n  two years. Walter Alford (phonetic) back then was general 
Eounsel. Some o f  you have been around a long time, another 
ireat Gatsby. What I want  t o  t a l k  t o  you about ,  though, is ,  

you have a rate case pending. Literally as w i t h  the Bell 
system up u n t i l  about '74 what you normally had were rate 
decreases, tel ephone service, power services . 
looking for increases. Starting i n  '74 w i t h  the inf la t ion  we 

had, peopl e a1 ways started deal i ng w i t h  rate increases . 

I live a t  

I've l-ived i n  foreign countries 

I turned them down. I h a d n ' t  seen my family 

Peopl e were not 

The problem t h a t  you are hearing both by an t ido ta l  

evidence t o n i g h t  and by people who actually understand 
electricity, which would include the f i r s t  two guys down here 
and Mike Whiting i n  the back because he actual ly  deals w i t h  

electric power generation i n  h i s  real world job, i s  tha t  

Florida Power has been providing i t s  customer rate base w i t h  

very poor antiquated old service. And they have been charging, 
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rt l eas t  the people where I l i v e ,  the highest ra tes i n  t h i s  

State. When you have i n  t h i s  l i t t l e  burg o f  Winter Park, wh ch 

i s  made up largely  o f  f a i r l y  educated people who have chosen t o  

stay i n  t h i s  l i t t l e  bedroom community because we do have a 

donderful qua l i t y  o f  l i f e  here, when we have over the l a s t  f i v e  

years 30 percent o f  our feeder l i n e s  have been on the Sta te 's  

dorst 3 percent, then you know we are  having d i f f i c u l t  problems 

d i t h  service. 

When you c l  ose our customer service f a c i  1 i t y  because 

you are not any longer a Florida-based u t i l i t y  bu t  are i n  fac t  

a u t i l i t y  owned out o f  the s ta te  o f  North Carolina and you have 

cut your work force by approximately 10 percent because you 

dant t o  appear tha t  you are saving money, what you are doing i s  

i n  e f f e c t  reducing the service t h a t  you give t o  your customers. 

Now, we have a wonderful d i s t r i c t  manager back there, 

and most o f  you - - i f  you don ' t  a1 ready know him, i t ' s  Ken 

Cone. And Ken Cone i s  a f i n e  man. And I don' t  t h ink  y o u ' l l  

f i n d  anybody i n  Winter Park who w i l l  say a bad word about Ken 

Cone, but Ken Cone doesn't  have any power anymore. Ken can ' t  

e f f e c t  change. Ken cannot give us new equipment. We are 

dealing w i t h  antiquated s t u f f .  The l a s t  transformer around me 

blew l a s t  week. 

occurrence. 

I have d i g i t a l  clocks, and if I r e a l l y  wanted t o  keep my 

d i g i t a l  clocks working, every other day 1 would go around and 

It used t o  be about an every-other-week 

I don' t  know so much about surges, but I know tha t  
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deal w i t h  about 20 o f  them i n  my house. So I j u s t  leave them. 

1 never know what time i t  i s  except from look ing r i g h t  here. 

3kay. 

The t r u t h  i s ,  u n t i l  they deal w i t h  be t te r  service, 

re1 i ab i l  i t y  standards, un t i  1 they are w i  11 i ng t o  negotiate w i t h  

committees t o  give us a f a i r  system - -  and look, we're deal ing 

wi th a regulated monopoly. There i s  nothing other than 

bas ica l l y  telephones and e l e c t r i c  companies i n  t h i s  country 

tha t  a re  guaranteed a r a t e  o f  return. They are going t o  make 

money. You are not going t o  be i n  a negative r a t e  o f  return.  

You are making a p o s i t i v e  ra te  o f  re tu rn  which you w i l l  al low 

them t o  do i n  which they are entitled t o  do because they are 
having t o  take i n  par ts  o f  the State tha t  nobody wants t o  

serve. Let's j u s t  say maybe t h a t ' s  the green swamp, you know. 
Then there 's  requirements t h a t  come w i th  t h a t ,  and here's the 

problem t h a t  our communities have had. And I t h i n k  i t ' s  very 

important when you are looking a t  the broad scale o f  a ra te  

base case. 

The problems t h a t  we are having as communities - - and 

I am not the lawyer representing the City o f  Winter Park, but I 

have read the court decisions. They have bas i ca l l y  said, we 

a re  going t o  h i  j ack  you, Winter Park, Cassel berry, fa i r ly  soon 
t o  be Apopka. Right now, there are seven central  Florida 

communi t i e s  which are deal i ng w i t h  new franchi  se i ssues because 
we have come t o  the end o f  a 30-year period, and we are dealing 
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d i t h  having them say, you know, we're going t o  give you no 

system re1 i a b i l  i t y  standards, not a s ing le one. 

got t o  t r u s t  us. We're going t o  do a good job. 

You've j u s t  

Now, tha t  might be okay i f  i n  fac t  i n  the past we had 

had r e a l l y  good service. But you're on s t a t i s t i c s ,  you ' re  on 

studies, the s t u f f  t h a t  we had t o  get from you because they 

would not  vo lun ta r i l y  produce i t  i n  a lawsui t  without motions 

t o  compel, we got the data t o  show t h a t  the service i s  poor i n  

t h i  s community and i n Cassel berry  and, candi d l  y, everywhere 

else around here. 

Now, we have a l o t  o f  t rees,  but we've got 

representatives o f  OCU here. We ' ve got Col 1 ege Park. Col 1 ege 

Park has got j u s t  as many trees as Winter Park. 

good as Winter Park, bu t  they have as many t rees as Winter 

Park. They don ' t  have the k ind o f  outages, and OUC has agreed 

and f o r  twenty years has said, we're going t o  put 1 percent our 

area underground every year and bas i ca l l y  a t  our cost. You 

can ' t  even discuss t h a t  concept w i th  F lo r ida  Power. Okay. You 

j u s t  bas ica l l y  cannot discuss many issues w i th  F lor ida Power. 

I t ' s  not as 

What they have said t o  t h i s  community tha t  I l i v e  i n  

and t o  Cassel berry  i s ,  you know - - p a r t i c u l a r l y  i n  Winter 

Park's case, we have passed the franchise period. We had t o  

f i l e  a lawsui t  t o  make them keep co l l ec t i ng  the  franchise fee. 

There were not w i l l  i n g  t o  do so. Now, i s  t ha t  a good corporate 

c i t i zen? I don't know where you're from, s i r .  I don' t  know i f  
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eigh. I don' t  know i f  you're from 
I don ' t  know where you're from, but the  t r u t h  

i s ,  your corporate strategy i s  back f i r i ng  a l l  over the  State. 

You guys have got the a b i l i t y  w i th  s t a f f ,  because again, I used 

t o  be a u t i l i t y  lawyer, t o  deal i n  a l o t  o f  areas about what 

you fo l ks  ought t o  be dealing w i t h  w i t h  an appropriate 

corporate strategy. 

Now, t h a t ' s  not d i rec t  rate base issues, bu t  i t  

real ly i s  in the broader context what they have t o  deal wi th,  

and when they bas i ca l l y  say t o  a l i t t l e  c i t y  l i k e  Winter Park, 

which has 25,000 c i t i zens ,  tha t ,  okay, w e ' l l  c o l l e c t  it. Now, 

you understand t h a t  the 5th D i s t r i c t  Court o f  Appeal, which i s  

where we are, has bas ica l l y  ruled t h a t  F lor ida Power's legal  

pos i t ion  in t h i s  issue about franchises i s  t o t a l l y  o f f  the 

w a l l ,  has no legal  m e r i t  whatsoever. We had t o  f i g h t  the same 

issue i n  Winter Park. We went t o  the c i r c u i t  judge. The 

c i r c u i t  judge bas i ca l l y  made the i den t i ca l  r u l i n g  o f  the 5th 

D i s t r i c t  Court o f  Appeal . We've had t o  deal w i th  the issue o f ,  

we1 1 , are you going t o  allow us - - g ive us now the money you've 

been pu t t i ng  i n  escrow, t h i s  $1.6 m i l l i o n .  I mean, we don' t  

have a p a r t i c u l a r l y  large budget i n  Winter Park when you only 

have 25,000 people. 

You know what t h e i r  response i s  t o  us? No. Un t i l  

the Supreme Court o f  F lor ida - -  or i n  fac t ,  what they have said 

three months ago was, u n t i l  the Energy Commission up i n  D.C. 
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says we've got t o  t u r n  money back, we're not going t o  t u r n  i t  

back t o  you. Why have they said tha t?  The reason they have 

said t h a t  i s  t ha t  by t h a t  k ind o f  brute power, they can 

overpower a smal l  community l i k e  Winter Park, a small community 

l i k e  Casselberry, which i s  much smaller than we are, the 

community o f  Dunedin, the communities a l l  over the State. And 

you're going t o  have franchises now coming due over the next 

several years i n  a time when you guys are deal ing w i t h  u t i l i t y  

deregulation, and the county - -  which are issues - -  thank God 

i t ' s  you guys and not me, okay, but you're going t o  be dealing 

w i th  those issues, and they are saying, you can ' t  even buy your 

poles and wires. And then they say, guess what? We've got a 

f u l l y  depreciated system. 

wires, we're going t o  charge you $100 m i l l i o n .  And what do you 

th ink  they ' re  saying tha t  fo r?  Do you think they ' re  saying 

tha t  so they can adversely e f f e c t  the voters i n  t h i s  community 

and say, my God, whatever t h i s  company wants, w e ' l l  g ive them? 

That's i n  e f f e c t  what they ' re  doing. 

If  you want t o  buy your poles and 

Now, because I used t o  be a u t i l i t y  lawyer, because 

I ' m  an American, I th ink  people have got a l o t  o f  freedom o f  

speech, and they have got the a b i l i t y  t o  use t h e i r  money how 

they see fit, but  they do have a l o t  o f  economic power. We 

don ' t  get the opportunity t o  w r i t e  l i t t l e  notes and put them i n  

every b i l l  o f  every ratepayer i n  the City o f  Winter Park or the 

City o f  Casselberry. See, here, we're j u s t  doing t h i s  great 
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job for you, and l e t ' s  t e l l  you about the l a s t  l i t t l e  league 

team t h a t  we supported, you know, and how we've sent a l l  t h i s  

money t o  the  September 11th fund. We don ' t  have the  a b i l i t y  t o  

do it. They shouldn't  use ra te  base money t o  do it. I'm not 

sure your ru les  p roh ib i t  it. You need t o  look a t  it, a l o t  o f  

things you guys ought t o  look a t  i n  connection w i t h  what they 

are cur ren t ly  doing. Because they are not a Florida-based 

u t i l i t y  anymore, you -a l l  don ' t  have as much power as I t h ink  

you'd l i k e  t o  have. 

The communities - - I don ' t  know a s ing le  community 

tha t  candidly would 1 i ke t o  operate t h e i r  own e l e c t r i c  power 

system. They r e a l l y  don ' t  want t o .  The good news f o r  us, 

we've got OUC, and they ' re  w i l l i n g  t o  provide the power t o  

i a b i l i t y  i s  f i v e  times everybody. And you know what? Their r e  

bet ter ,  f i v e  times bet ter .  

Ci t izens do not understand the 

The c i t i zens  do not - - general c i t i zens ,  

concept o f  f ranchi se. 

average peopl e, they 

do not understand the concept o f  why these people have defined 

service areas. I understand it, you understand it, they 

understand it, and it makes sense. But the problem i s ,  i f  the 

service which i s ,  quote, serving you i s  i n  f a c t  d isserving you, 

how do we have the opportunity t o  get service a t  reasonable 

rates? And I t h ink  - -  i f  i t  wasn't M r .  Whiting, i t  was 

Mr. Jones who indicated tha t  OUC i s  w i l l i n g  t o  give us rates a t  

30 percent less. We're dealing i n  the same areas f o r  e l e c t r i c  
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power generation. So t h a t ' s  s t u f f  t ha t  they need t o  look a t .  

They don ' t  - -  I don' t  bel ieve they - -  one, i f  you send them a 

signal t h a t  says, we're not going t o  give you a r a t e  

increase - - and i n  f a c t  a f t e r  looking a t  it, and I ' ve  read some 
o f  your 150-page orders over the years which cover lots o f  

things, i f  i n  fac t  you say, you need t o  deal w i t h  t h i s ,  t h i s ,  

t h i s ,  t h i s ,  and th i s ,  you may catch the corporate a t ten t ion  o f  

t ha t  corporation up i n  Raleigh, North Carolina. 

tha t ,  c i t i e s  a l l  over the s tate o f  F lor ida are going t o  

bas i ca l l y  be held hostage or  have t o  damn close t o  bankrupt 

themselves t o  f i g h t  them because they have said i n  every s ingle 

case they w i l l  not cut  loose any money u n t i l  the  l a s t  court  i n  

the land has spoken. 

Supreme Court, but they have l o s t  a t  every l e v e l ,  and t h e i r  

pos i t i on  i s  t r u l y  nonmeritorious. 

Unti l  you do 

I n  t h i s  case, t h a t  would be the F lor ida 

CHAIRMAN JACOBS: I ' m  sure - - M r .  Blackwell, you 

probably understand t h i s  po int ,  but 1. do want t o  make sure t ha t  

egal members o f  the audience are c lear  on the idea 

o f  the matters t h a t  are included i n  the disputes 

do wi th  the franchise are matters o f  p r i va te  

MR. BLACKWELL: And I understand F lor ida cons t i tu t ion  

on pr i va te  contract, but  you know - -  and t h a t  i s  - -  you are 

absolutely r i g h t .  But the issue o f  contracts are tha t  par t ies 

who have a franchised area must negotiate i n  good f a i t h .  It i s  
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implied i n  every contractual re la t ionship i n  F lor ida,  and i f  i n  

f a c t ,  they have the franchise f o r  t h i s  area, then they have a 

duty t o  negotiate i n  good fa i t h .  And the t r u t h  i s  - -  and I am 

impassioned on t h i s  issue because I t h ink  t h i s  i s  the biggest 

issue t h a t ' s  come up t o  Winter Park i n  the l a s t  25 years, i s  

t ha t  F lor ida Power has not negotiated i n  good f a i t h  w i t h  us. 

They have not negotiated i n  good f a i t h  w i t h  Casselberry, and 

they have a corporate strategy which b a s i c a l l y  i s  - -  i t  i s  

back f i r ing  on them throughout the courts. I t  w i l l  u l t ima te l y  
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backf i re  on them. I want them t o  hear, t hey ' re  going t o  lose. 

They are going t o  pay fees, but in the in ter im,  they may 

bankrupt the good c i t i zens  o f  Winter Park and others, and they 

don' t  seem t o  be too concerned about doing t h a t ,  and t h a t  i s  

something tha t  i s re1 evant f o r  your r a t e  case. 

CHAIRMAN JACOBS: Wel l ,  I appreciate your passion, 

but the less we delve too  deeply i n t o  matters t h a t  I t h ink  are 

probably going t o  be more adequately and more completely dea l t  

w i th  i n  a court - -  
MR. BLACKWELL: But you-a l l  need t o  know what's going 

on, and I ' m  not sure you're constantly aware o f  the posit ions 

tha t  F lor ida Power has taken. And they are a regulated 

u t i l i t y .  

CHAIRMAN JACOBS: Well, ton ight  i s  - -  and I th ink  

there's been some good input  t ha t  has k ind o f  framed the issues 

i n  terms o f  how they r e l a t e  t o  the overa l l  q u a l i t y  o f  service 
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the company del i vers . 
MR. BLACKWELL: I would rather  not  be here, Chairman. 

I would rather  have F lor ida Power serving my needs. 

CHAIRMAN JACOBS: I understand. 

MR. BLACKWELL: This i s  the l a s t  t h ing  i n  the world 1 

want t o  deal wi th.  When you leave us no options, you leave us 

no options. 

CHAIRMAN JACOBS: I understand. Very wel l  . But the 

point  I want t o  r e a l l y  be clear on i s ,  we w i l l  absolutely - - we 

heard and we w i l l  absolutely take i n t o  consideration the 

comments t h a t  have come forward about the qual i t y  o f  service 

tha t  i s  being rendered, and we w i l l  fo l low up on tha t .  But I 

want t o  a lso be j u s t  as c lear  i n  saying t h a t  t o  the extent your 

disputes have t o  do w i th  your a b i l i t y  t o  achieve r e l i a b i l i t y  

issues under tha t  p r iva te  contract, t h a t  i s  a matter t ha t  I 

th ink  i s  going t o  be resolved i n  another forum. 

MR. BLACKWELL: It w i l l .  However, i f  i n  fac t  you 

understand, as I t h i n k  you and the  other members o f  the 

Commission do, tha t  the  F lor ida Power pos i t ion  a t  present i s  

throughout t h i s  State tha t  in negot ia t ing new franchises they 

w i l l  not  g ive you a purchase option, then bas ica l l y  they are 

holding you i n  invo luntary  servitude and perpetui ty.  That i s  a 

b i g  problem. 

CHAIRMAN JACOBS: That 's a legal  strategy. I ' m  sure 

tha t  there are very capable lawyers out there who w i l l  be able 
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to address t ha t  i n  a court.  But I want  - 1  I t h i n k  you 

mderstand my po in t  - - 

MR. BLACKWELL: I absolutely do. 

CHAIRMAN JACOBS: - - and we're very clear on how we 

d i l l  approach t h i s .  And I th ink we w i l l  be consistent w i t h  

that throughout our proceedings 

MR. BLACKWELL: They do l i s t e n ,  however, when you 

fo lks  speak p r i v a t e l y  or pub l i c l y  about how they operate t h e i r  

business. I know t h a t  from my years w i t h  Southern B e l l .  

CHAIRMAN JACOBS: We1 1, as we indicated e a r l i e r ,  some 
o f  the ways t h i s  proceeding began had t o  do wi th ,  and as 

Mr. Shreve announced here, i t  had t o  do w i th  - - 
MR. BLACKWELL: Mr. Shreve has been here a long time. 

(Laughter and simultaneous conversation. ) 

CHAIRMAN JACOBS: - - under the merger agreement. Sut 
having said tha t ,  I don't want t o  interrupt any o f  your 

comments, but I would l ike t o  go ahead and move forward. 

MR. BLACKWELL: No, I appreciate it. You have been 

very pat ient .  Actual ly,  Flor ida Power has been very pa t ien t .  

This can ' t  have been a wonderful opportunity for them - -  I 

mean, a wonderful s i t u a t i o n  f o r  them ton ight .  Thank you. 

MR. SHREVE: Obviously, as you know, a company i s  

e n t i t l e d  t o  recover i t s  prudent legal  expenses, and I will t e l l  

you, we w i l l  take a look a t  the legal expenses being expended 

by the company and see i f  they are being prudently incurred i n  
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' i gh t ing  on some o f  these franchise fees and see i f  i t ' s  a l l  
Ieing handled i n  good f a i t h .  We'll ce r t a in ly  take  a look a t  
it. 

I have been around a long time, and I ' l l  tel l  you a 
lu ick  story.  About two weeks ago, I went down t o  a place I 

]sed t o  go from time t o  time, and there was some new roads i n  

;here. 
;Cuba shop and said,  do you know what was over here a while 

lack? Do you know what was over here a while back? And 

te l l ing h im a l l  these different th ings ,  and this young man, 
surely he d i d n ' t  know he sa id  i t ,  b u t  he sa id ,  you a r e  r e a l l y  
i l d .  But M r .  Alford and I go way back. 

I went i n  and s t a r t e d  t a lk ing  t o  somebody i n  a l i t t l e  

MR. BLACKWELL: Yes, you-al l  do. "The Ecology O f  A 

:racker Childhood," have you ever read t h a t  book? You should 
read t h a t  book. 

Thank you, sir.  Any questions? Thank you-all  very 

much b 

COMMISSIONER PALECKI : Thank you. 
CHAIRMAN JACOBS: Thank you. 
(Witness excused. 1 
CHAIRMAN JACOBS: Would you give 3 

record, pl ease.  
JOHN ECKBERT 

1 r n  me f o r  the 

was ca l led  as a witness on behalf of the Citizens o f  the S ta t e  
o f  Florida and, having been duly sworn, testified as follows: 
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DIRECT STATEMENT 

MR. ECKBERT: Yes, s i r .  My name i s  John Eckbert, 
Winter Park City Commission, 1414 Grove Terrace, Winter Park. 
And I ' l l  be very brief because most of my comments have already 
been reflected i n  the audience, b u t  I will just say t h a t ,  f i r s t  
o f  a l l ,  t h a n k  you for coming. I t  does my heart a great good t o  
see you here and listening t o  the concerns, and I t h i n k  i t ' s  
appropriate t h a t  this proceeding took place here i n  Winter Park 
because i n  these very chambers we have had very long 

discussions w i t h  F1 orida Power regarding the franchise renewal . 
I t ' s  been - -  I'm sure you could probably sense some o f  the 
frustration that 's b u i l t  up i n  the community on how those 
proceedings have taken place. And I would just say - -  and I 

appreciate your willingness t o  look a t  the legal costs 
associated w i t h  - -  t h a t  Florida Power has incurred i n  these 
d.i sputes 

I would also encourage you t o  consider the marketing 
and the lobbying and the publ ic  relations costs t h a t  are being 
incurred r i g h t  now by Florida Power as well Subsequent t o  the 
f a l l o u t  o f  the franchise not being renewed, we have seen full  

page color ads i n  a l l  o f  the local newspapers by Florida Power 
as well as extensive radio and TV advertising campaigns, 
significant push-pulling, as well as just straightforward 
pu l l ing ,  as well as letters t o  residents. 
 just rented out the sideboards of the Winter Park Trol ly  

In fact, they have 

FLORIDA PUBLIC SERVICE COMMISSION 
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Company f o r  Florida Power to promote t h e i r  own r e l i a b i l i t y  f o r  

our c i t y ,  So i t ' s  qu i te  a concern tha t  - - you know, having 

l o s t  i n  the franchise renewal discussions, having l o s t  i n  the 

courts t h a t  i t  appears tha t  a campaign i s  being taken t o  the 

pub l ic  a t  large i n  an attempt t o  make t h i s  case through the 

pub l i c ' s  eyes and spending a great deal o f  money i n  the process 

along the way, so I would j u s t  ask f o r  your a t ten t ion  on tha t .  

From a ra te  case basis, I don ' t  know i f  you have any 

recourse over market i ng expenses, pub1 i c re1 a t i  on expenses on 
t ha t  side, but i t  w i l l  be i n te res t ing  t o  t rack what money was 

spent i n  the Winter Park/Orlando MSA p r i o r  t o  Casselberry and 

Winter Park making the decisions we have and Longwood now as 

wel l .  And then after t h a t  decision, I th ink  you w i l l  see 

dramatic spikes i n  pub l ic  re la t ions  do l l a rs  spent i n  our 

community. Once again, thank you so much for coming. I 

appreciate your long hours and patience w i th  these proceedings. 

Thank you. 

CHAIRMAN JACOBS: Thank you. 

M r .  Shreve. 

MR. SHREVE: Just one th ing  so you w i l l  know and your 

question i s  r i g h t .  Public re la t ions  funds t h a t  are expended, 

our pos i t i on  has been and most o f  the t ime the Public Service 

Commission's pos i t ion has been tha t  t h a t  should be excluded and 

not passed on t o  the ratepayer when i t  i s  publ ic  relations. 
COMMISSIONER PALECKI: Thank you for i n v i t i n g  us t o  
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your beaut i fu l  c i t y  and l e t t i n g  us use your f a c i l i t i e s  here. 

We appreciate it. 

MR. SHREVE: Thank you. 

CHAIRMAN JACOBS: Thank you very much. 

(Witness excused.) 

STEVE STEWARD 

was ca l led  as a witness on behalf o f  the Ci t izens o f  the State 

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. STEWARD: I'll make one l a s t  comment. It w i l l  be 
I appreciate you -a l l  coming t o  Winter Park. My name i s  b r i e f .  

Steve Steward, 2908 Cove T r a i l ,  Winter Park, Flor ida.  As t h i s  

whole meeting pertains t o  rates, I ' d  j u s t  1 i ke t o  take one 

other case i n  and t a l  k about re1 i ab1 1 i t y  o f  service. I ' ve  

l i v e d  i n  my home since 1992, but p a r t i c u l a r l y  since June o f  

t h i s  year, I ' v e  had four  power outages. 

decrease since - -  I don ' t  know i f  i t ' s  re la ted  t o  the North 

Carol ina deal or not 

I ' v e  seen a d ras t ic  

I ' v e  also had poor response from F lor ida  Power i n  

dealing w i th  issues. 

house a couple years back when a storm - - I say i t  ' s a couple 

o f  years, but i t  was not  t ha t  long, but dur ing a storm a branch 
f e l l  on the l i n e .  I ca l l ed  F lor ida Power t o  please t r y  t o  take 

i t  o f f  because 1 d i d n ' t  want t o  mess w i th  it. They never came. 

I f i n a l l y  got up and cut i t  o f f ,  but the process o f  t ha t  i t ' s  

I ' v e  got a power l i n e  t h a t  drops i n t o  my 
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dropped a l i n e  t o  my house tha t  I can 

it. I w i l l  forward on pictures o f  t h  

A second issue, I ' v e  ca l led  
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almost reach up and touch 

s t h a t  I have. 

them, and I ' ve got 

documents o f  t h i s ,  t ha t  the power l i n e  behind my house down a t  

the bottom, we back up almost t o  a swamp, so I have t o  

a t t r i b u t e  i t  t o  tha t ,  but  I brought i t  t o  the i r  a t ten t ion  I'm 
very concerned tha t  l i ne  i s  going t o  f a l l  down. The pole i s  

ro t ten  and no response back. So I w i l l  fo l low up w i th  l e t t e r  

on t h i s .  

Th is  hearing has been useful t o  understand how we can 

use the Pub? i c  Service Commission t o  address these concerns, 

and maybe I ' 11 get some o f  the fol ks from F lor ida  Power t o  

address that . 
And the l a s t  th ing  i s  - -  I ' m  going t o  give you a copy 

here. 

Forest which i s  served by Clay E l e c t r i c .  And t h a t  l e t t e r  there 

documents how Clay E l e c t r i c  - -  I ' m  not  sure you're aware o f  

th is ,  but I wanted t o  b r ing  it t o  your a t tent ion,  t ha t  they 

have - -  are t a l k i n g  t o  F lor ida Power about problems they've 

had. So you've got another u t i l i t y  po in t ing  the f inger  a t  

F lor ida Power. 

I've got - -  we're a part-owner o f  a house up i n  Ocala 

I thought i t  would g ive some credence t o  it. 

I heard another gentleman t a l  k ing about conservation. 

Years past, I real ly l i k e d  t h e i r  energy management c r e d i t  where 

you signed up and they take away the power. 

t ha t  went away, but t h a t ' s  dropped by almost i n  ha l f .  

I'm not sure why 

I t  seems 
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l i ke  tha t  would help conservation and allow them t o  deal w i t h  

:he surges during the wintertime and e l e c t r i c i t y  and s t u f f .  

['m not sure why t h a t ' s  gone away. 

And my l a s t  po in t  would be, I hope t h a t  you w i l l  

; t ick  up for the c i t i zens  of Winter Park i n  Flor ida.  We have 

lost  a l l  our banks t o  North Carolina, and now we've got a l l  our 

i t i l i t i e s  going t o  North Carolina. 

I l o r i da  c i t i zens  and watch out f o r  our i n te res t .  

I hope you w i l l  help the 

COMMISSIONER PALECKI : Thank you, Mr . Steward. 

CHAIRMAN JACOBS: Thank you very much, M r .  Steward. 

(Witness excused. ) 

CHAIRMAN JACOBS: L e t ' s  absolutely be sure, i s  there 

anyone who hasn ' t  had a chance t o  speak who would l i k e  to?  

Well, i t  absolutely has been an education, and I 

3ppreciate a l l  the time and e f f o r t  o f  you c i t i zens  coming out. 

rh i s  i s  the rea l  guts o f  our process. To l e t  you know, from 

here, again, we'll have other hearings. You can look on our 
deb s i t e  and f i n d  out the exact dates o f  those. 

they're going t o  be i n  the Tampa-St. Pete area, and then w e ' l l  

have a technical hearing i n  the January/February time frame, 

and then the Commission w i l l  make a f i n a l  decision on t h i s  i n  

the May time frame. Thank you again. And i f  there's nothing 

else, we're adjourned f o r  the evening. 

I bel ieve 

(Exhib i ts  8 marked for i denti f i  cation. ) 

(Exhib i ts  1 through 8 admitted i n t o  the record.) 
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(Service hearing concl uded a t  9 : 30 p. m. ) 
- - - - -  
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FPSC Offici a1 Commi ssion Reporter 
(850) 413 - 6736 

FLORIDA PUBLIC SERVICE COMMISSION 
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City of Winter Park 
Electric System Municipalization Feasibility Study System Valuation 

5.0 System Valuation 

These are three generally accepted methods of valuing an electric system Original Cost 
Less Depreciation (OCLD), Replacement Cost, Replacement Cost Depreciated (RCLD) and 
comparable sales. OCLD is the original installed cost of the electric facilities less the 

accumulated depreciation. RCLD is the replacement cost of a new electric distribution 

system. BV's analysis calculated both methods. As in many other business establishing a 

value of an asset, comparable sales are used. No distribution system assets have been sold 

recently, therefore no data is available on comparable sales prices. 

oeLD 

FPC did not provide the City with the original installed costs of its distribution assets .. 
/ BV estimated this value using FPC's existing FERC Fonn 1. This FERC data establishes ( that the average age of FPC's distribution system is 10 years old. The general feeling is that 

the City's distribution system is older than that of FPC's average system. Therefore BV 
reduced FPC's average installed costs by took 80% of FPC's original costs as the original 

installed costs of the City electric system. A detailed inventory of the assets within the Ci y 

wou Id be needed to detennine the actual installed costs. 

FERC's Average Installed Costs $1437/customer 

Less 20% adjustment for the City's age $216/customer 

Estimated Original Costs of the City system $ I 221/customer 

Less: Accumulated Depreciation (18.75 years/30 years) 62.5% 

OCLD Distribution System Value $458/customer 

FPC did provide the OCLD for the Winter Park and Lake Aloma substations in its report. 
BV used FPC's value in its analysis. BV also used FPC's assumption of market value for the 
substation land. 

Original Installed Costs 

Less Accumulated Depr. 

Land (Market Value) 

Total Estimated OCLD Substation Costs 

Substation Value per Winter Park Customer 

$1,833,790 

$1,054,547 

$900,000 

$1,679,243 

$13 1/customer 
R..ORIDA PUBUC SERVICE COMMISSI 
o .1/. cI . . EiCfllBlTNQ. 

5S. 
052101 5-1 Black & Veatch 
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~ttJtttr!l~~Ig ~imes 
Letts check Florida Power's readiness Series: EDITORIAL 

St. Petersburo Times: St. Petersburg, Fla.: Sep 26.2001: 


Abstract: 
Aorida Power Corp. of St. Petersburg is no longer a locally owned company. It is now part of 
Energy Progress, headquartered in Raleigh, N. C. The merger resulted in layoffs for hundreds of 
Florida Powp-r wnrkp-r5 and [Joldp-n flarnchutp-.c; fnr a handful nf tnfl Flnrirla Pnwp.r P)(P.ClJtivP.t:;. Fvp.n 

! before [Gabriel/e] struck, customers had been complaining about what they saw as a change for) 
the worse at Florida Power - in both its service and its attitude toward customers. Now that the 
power /s back on, Flot1da Power may nave an even rougher jOb repairing its relationship with the 
community. 

Aorida Power spokesmen said Gabrielle caught the company by surprise when it abruptly ) 
accelerated and changed course, They sent for reinforcement trucks from North and South 
Carolina" but dlivels cou/do'l bl!!::at WI!!:: Slolln. WIIf.:!1I Gdu,;t:/Ie IIiL, tile I.ruck:> were !iumewfJere in 
Georgia. When they arrived in St. Petersburg, their radios were incompatible with the local 
company's equipment. < M 
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Cities face 

•one-tIme 

grab for 
power 
"I:l\, <.utnl1lunilit's may try 
i\l hu\' their electric systems 
[reml 'Florida Power. DUe 
IS ready to step in. 

8y MARK S(HlUES 
'I l'r! ~l AFI \"\'iHTrR 

..\ Ivl ul people arc keepIng a close 
(,\t- nn lrl' rr\Wf·r lines Iha! crissr.ross 
(. '\!(',i I ~lj I· :unU;J these days 

~JJ,,'f aliVe i.lgrl~menu:; [hat alJow 
Flonda Power Corp, 10 serve nine 
commui1llles In Orange and Semi· 
nole (ountles have eilher already ex· 
plred or will expire by 2003, ThaI 
leaves h,.mdrNs of millions of dol· 
I"r, up for J:rabs for Florida Pow. 
er, tor rhe CitIes Involved, and for 
(ustomCI(} 

flL" perhaps the one with the most 
'e> galll "llw Oriando Ullilties Com, 
tnlSSlllll, wh,eh ha, offerN 10 pro· 
\'Jdtl' power lO :hree ()i the Cliles and 
" Lit"":' "dlehlng Ihe others, If all 
Ii I tlem f,Il: 11110 "lace, QUe could 
",'i; It, 1i;l1'llory oouble and 115 profits 

\\ :ntfl ! Park ('llY Commissioner 
il,hn I"lhl!!'n ;"'(tld hiS (IfV Will face 

PHiUH M" t.'NHACX/(lj(I.A>.l!){) ';'E~TI''> I 

Power play, The Orlando Utilitie, Commission could ,ee it' territory double if it picks IlP ,everal Florida Power franch"e, 

no more imponant decision in the 
neXl 50 years, 

"The finanCIal stakes are enor· 
mous for liS, and they're even bigger 
for Florida Power," he said, 

The "iranrhlse agreements" now 
under SHUllny give Florida Power 
Ihe excl"Slve fight I<J pro\1de eler· 
lcicily to hum"" and businesses III 
Winter Park, Casselberry. Maitland, 
Longwood, Lake Mary, Oviedo, 
Apopka, Belle Isle and Edgewood, 

Bul Ihere's a clause in each of 

those agreements that allows Ihe cil
les 10 buy the elcetric systems within 
their boundaries from Flonda Pow· 
er, even If Florida Power doesn't] 
want 10 sell, With the eleclric lines, 
switches and subStallons in hand, 
cil), officials could buy electriCIty on 
the wholesale market and run the 
system Ihemselves, or they could 
turn it over fO anal her company to 
run 

Supponers of so-called "munlci· 
pali?,aIl(JQ" see II as an 0ppol1unrry ill 

decrease Ihe frequent outages under 
Florida Power - and liS a way 10 
bnng in more cash to CIty coffers 
Customers could see the lights go out J 
le55 often and see faster repalfs 
when they do, supponers sato 

BUI critic. see II as a co~tly bonn, 
doggie 

Eilher way, cily offtclals Will onl\ 
get one chance to make the deCISion 
Flonda Power executives are ada, 

1'11."" If" POWER, B10 

Florida Power's rates are highest in state 

POWER 
'\,,!,H ]11,'; 'r1l"\ ,'.I 1; ilw tHJ:-.'ill..J1 

\!<l~I'.. t r;,'lll,]H'll 1'0111 fUltlre 

'l;.!.!l't'!r.i~r:I... l \:11" would 
'll.'\ t:r ,rr:. •.l!fl hd\ t' .Hl opponunl
;\ lu iJVl'!l;i:-t' J!1(';!- ett:'clrlC 
"\ "\t'i~h 

\ I!hllh.:k, , tllllll..·."l Com· 
:~ll'>,,;,,)r: '.... I~."r' ~l·r·d;'.., ,ib\.lUI 
:,,;; IJ\'l} ltl ... lwlH'r.... Jround Or
lJ:-ld() ..Jild:-;! ('louiJ. I~ closel\>' 
\'~lo...I;:Jlg f'lt;,.'f!.\III,lllull:-. In tach 
'Jl !re l·[I(· ... !1Ul none OIurt' 
. L;, ...el\ IhJI~ \I.,'!!'ll(>· PI:l'rk"s 

\\":i~tl P,li k ,lIld Flofldd 
h}..... l'r p:)\\ in l..our1·or· 
ti~lt-d Jrhl!l.,JIHl!l 1:11.-11 \\'111 force 
'Ih' u!ni!\ It';l 'hI' ,'il\ Ih{' \'al· 

.Il :Ii If" ,'1"(:1' ( "\..,1(''11 (JOl't' 

o !"'\I' l.lj.. ,"-"11'II'I;1'.111.'d ~umt:· 

tlnit' lit'\! ..,1II1iJHt't, UI>' ttJllj· 

n11":-.10nt' j'" \\ 111 deCide' ,t,:ht'tht..:'1 
11) bl1\ Ill(' ~\''''tem 

I.lh~ an ill\'odll1j1. arOlY slow, 
I> g,"nmil. iI.""un\J, Ol:C' Ihlnk' 
~t'I"""'lng \\'lntrr Park will '1IIov.: 
It to ;,t'f'\'l' mUlt: <:ommunltl~s 10 
Ihe 111m!, ,.Is Ihe Orlandu, 
0 .... nt'd UUItI\ ':) h'rntO(} grows 

IIlIU \\"II1H:! Park, It wvulJ be 
e;:lSH/I 10 "IPfve Mal1fand, Cas
sciben" ' I.onif"'ood, liIk~ 
Mur\ i.1J10 -- funlier out 
OViedo and "'ropka 

"Ii', hhe :1 dommn eflecr," 
nue MlJrhellnj! DlfcCtOI 1'0' 
"t'I.lIHl Han In)!10n stilet ''If 'J,,'Ill' 

tel' Pol I< ["lI, w~ could polen, 
tl1llh ;-';('('\('1))(> ollw,r~' 

Thai "null! hl' profHable fur 
Ihe ut\ 01 Ot 1<Jndu. y.,;hKh rt~-

~--~-----------" ~ ---".,,--

ceIY(~," tiD Pt:'ICt'1lI oj OL,;C's \\~Hch ""f"mh 10 lv"~ a chunk 01 
proftl" Evely new re"dentl.1 it.' 500 OWl Cenllai Florrda cu;' 
eleclnc (U:-.iOmf'1 luI' Olj( IOmer~. hd"l l)~cn flghllllg !he 
means another $~4 5~ a year move 10 coun In WInter Park, 
for Orlando', hudgel If would C.,selherr\' and 01 her ClllCS 

also allow lhe utill,y 10 spread ~ And the company has laken 
tiS costs over a larger group of Its fight IU Ihc pubhc, a> well 
cuslOmers, keepmg liS rales flonda Power has maIled 
morestable, lene" 10 cuslom~r> ,I'IllC,zmg 

QUC ha, already offered 10 tht: study of mUlunpuh,laliOI1 In 

serve Win IeI' Par~, Belle Isle Casselherrv and Wi Iller Park 
and Edgewood, QUC officials Crty 01['('1<;1, huve accused the 
promIsed lho~e tommunltles cumpany uf conducting lele· 
they \l'ould make lechnlcal '01, phone "pu,h pull,," \l'lIh ,Ian:· 
provements !hal would reduce ed quesllons aimed al counlcr, 
Ihe number of puwer (;Ui",ges, IIr.g(TlIIC7:t 

and contribute more\' loward I The ulIhry I~ so fOl,.'usc:d I'll 
hUlymg electrlc IlI1e~ under· Winter !'.l!'k'ihal fionaa Power 
ground forac,theIlCfe",ons 1cr:o v.'dll"m l1abermeyt?r "',

Que offiCIals ,aid th~ ulrln", i"itcd select rcsid',n" to adm, 
can (Jrodu(..'t" t:'llou~h electrH,;lt),' Gtel al Iht' library 10 tl!"iTUS!) Iht..:' 
WIth liS own planl, and Ihrough 
eXIstmg contraCls wII h Other 
uliltlies to SNV(' the: other 
lowns 

"lftheOlherCl!l~'lnllowthat 
course of aCtIon, w~'11 ('enaml" 
be ready," CEO Boh Hove;l 
said. 

But cIty "ff,cI"I, ore findIng 
that bUying" ulJltty syslem is 
an uphill battle, Flonda Power. 

"sue IWO "'eeXs ago , 
The dlfflculry of purcha"ng 

a pnvale uillity system h.s kepi 
other ClIle" from dOing ,t II 
ha~n'l been done In Fl(JridA 
since tht:' 1"~Os, when K~Y Wesl 
bought II> elecl,.., ~ystenl 

FiondiJ Power spnke~man 
U.'g Llthel .aid that', be· 
cause muOtnpali,lHuun Just 
doesn't m;tke sense, II's too ex· 

pen"I\'(' l.1n<1 n~k~ 11)1 

er... , he ".. lid. ~nd mos.! .:~:~I 
don't hax.,: thl.' klj()\\ ·hll\\' 'd!" 

a Willi) 
"A compan~ Ih:1;':-' h~t),~ 

Ihe bU~lnes~ fur OVt'1 .i1 hundreJ 
years develop;:, a Ct'llaln 
expenrse." ElCher Sole 

Three week:. 01'0 F!,):;dd 
POW"I t:'.\ecuuve:, Un\ 1:"111":G '" 

plan Ihey say WIll l!1iPf'liY€- r€-jl' 

ablbrv and ('uSlomer 'l';\ let' 

,hroughoul rhe stale 1 b~ ~ ~Jfl, 
pan~ al""o has prupo't'c ,I 
CUI 10 11!'\ rales. whlCf' . .. 'v 

highest of an\' uttl11\ If'. 1::\ La,) 

('rlltC:-. thO:.Jgh ~aH: ';l'! t' ,-,r 

tht' Ll!le~ ~t'f'\'t'd 1"),. r . 1, 

Power has lak('n 0\ ef t"lr'l" 

",cr.'j,,'i:' hec:Jus(' I lit' 
makes It ~u legdH y ... 0~'1', !,\ ,:_. 

so 
"They're <.:fnaml\ lu"'!1iloJ,j 

ble opponen!s WIth ~ ,(i! ,',I r~ 
sources, . Cas:-.elherr. .... i~' 
Manager Jack :;chlu( Kdi!t":, 

said "BUI wc>'re In lh I,), l::t' 

long haul 

Milk )chlufb (In b. "a<htg a! 
ms(hlu.blo:.otlandostntinfl,(om 01 407 
420,~t7, 
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Technologies We contmue 10 
In the latest system enhancements 

the most reliable, cosle!1.clent 
possIble 

IGenerating Capacity  Because \iOur 
energy needs are glOwing, we're addIng 
SIgnificantly 10 our generating capacity to 
stay ahead of iocrcasonQ demand 

Helping Your World Work
N 

C.H~'" """"" 1001 tI01 911'>11 

Florida Power, now part of the 
Progress Energy family, is committed to 

continual improvements for our customers. 

In a recent survey 
of electric utility 

customers, a 
nationally respected 

research firm 
reported that 

customers ranked 
Progress Energy, 

parent company of 
Florida Power, 

among the best 
in the country in 

customer satisfaction. 

resources to impfOvjog our response time 
10 OtJIageS. Our pledjje to you is ongoing. 
and we feel it is our responsibility to 
communicate some important information 
aboul the service you can expect from us 
in the years to come 

Reliability - Florida Power IS commined to 
onvesting in oogoing system improvements. 
Yoo can be assured of conlinued reliable 
and dependable servIce from us 

Storm Restoration Expertise In time 
of major storms and other emergencies 
our response is second to none. Our vast 
resources and expertise enable us to provide 
Quick and safe power restorahon to all the 
communities in our system 

ffi 
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~ Florida__ Power• c.n 7
October 22. 200 I 

••••••....··S·DIGIT 32790 

John D. Weesner 

PO Box 2752 

Winter Park FL 32790-2752 


1"11,"1,11",11,1"11.,,,,1,11,,, I, 1.1",1,1, I, I, ,,1.1,11,,1 

Dear Winter Park Customer. 

Over the past several weeks you NY have heard and read about the relatiolllihip between the City of 

Winter Park and Florida Power. I would like to take Ihis opponunity 10 let you know some facts 

from our point of view, 


For almost two years, Florida Power and the City have been diSCUSSing the renewal of a franchise 

ordinance between the City and our company. As pan of Ihil franchise, we collect a 6% franchise 

fee that we pay directly to the City of Winter Park. Last year, this arpounted to $1.6 million, which 

your city government used for a variety of sorvices and projects. 


We have otl'ered a new franchise that would include benefits such as increased revenue (or the City; 

as&urance that 110 other city in our service area gets better franchise terms than Winter Parle; 

nexibility to deal with deregulation; enhanced safely and liability protectiollli; and a plan for a 

cooperative etl'on with the City to underground parts of our system. 


Instead of renewing the franchise. the Winter Park City Commission decided to fund a plan to 

pursue the takeover of the electric system. This plan will take years and millions o( dollars to 

accomplish. All of this is occurring during a time when the electriC utility industry faces increasing 

uncenainty. While the City'S consultant predicts a tinanciaJ windfall, there are no guarantees and 

many rislcs. A study conducted by Florida Power indicates purchasing the electric system will result 

in higher rates or higher taxes. 


How do you rate our service in Winter Park? Customer surveys show that you consistently rate us as ~ 
"good, very good or excellent" in service and reliability. In a recent nationwide survey, customers £.
ranked Florida Power third in customer service among all electric utilities in the South. Our scores 
have improved each year for the past three years, One reason is that Florida Power has invested 
millions in improving our system. In Winter Park, we have upgraded our facilities and equipment, 
installed new technology to limit the number ofcustomers affected by an outage, and committed 
increased resources to improving our response time to outages. 

The City of Altamonte Springs recently signed a new franchise with Florida Power. They have 

joined more than 40 cities and towns that have done so over the last five years - 14 this year alone. 

CIty leaders and citizens across the state understand the many advantages of continuing their 

relationship with a company that has been a tlUsted partner to Florida communities for 102 years. 

Florida Power has the resources and the experience to meet your power needs in an increasinaty 

volatile energy marketplace. And we are best positioned to meet the future demands ofderegulation 

- whatever they may be. 


TheSC are vel')' complicated issues. which is why I wanl 10 encourage you to become informed and ? 
10 commuruc31c Wllh us We williislen to your comments and concerns and will stav in touchG'uh )'ou on II regular baSIS. . 

I assure you that FlOrida Power wants to continue 10 be the electric provider for Winter Park. We 
are comnulled to providing reliable electricity· and exceptional customer service to you and we 
promise 10 continue our substantial investments in both. 

If you have any questions. comments or concerns pleasc don'l hesitate to call me al 407.646.8338. 
send an e-mrul to kenneth.cone@pgnmail.com. or drop me a DOle 81 the address belo\\. 

Sincerel). 

Kenneth Cone 

Commuruly Relatioilli Manager 
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STATEMENT OF ELECTRIC SERVICE 
NOVEMBER 2001~ Aorida Power 

AProgress Energy Company 

FOR INQUIRE
PAYMENT LDcA1'ZoMl

21'.;A}}f.
CAL'L:" ;~i 

'~" 1 AFtON SQ APT 30t1-40'-.2'-101~ .'r AI,. TAMONT! S'PG . Fa- 32'11" 

SERVICE ADDRESSITO REPORT A POWIR OUTAGE: 
241 AFTON SQ APT 3011-800-228-8485 
ALTAMONTE SPQ FL 3271" IDEC 1t 2001 NONE 

IPLE~! VISIT_US AT: www.fpo.OOM 

DIPOSIT AMOUNT 
ON ACCOUNT 

IIETER READINGS 

METER NO. 007132429 
PRESENT (ACTUAL) 054442 
PREVIOUS (ACTUAL) 053623 
;:lIFFERENCE 000819 
rOTAl KWH 819 

1-1 001 ae.idantial Service 
IL~ING PERIOD .. 10-09-01 TO 11-07-01 29 DAYS 
CUSTOMER CHARGE 
ENERGY CHARGE S19 KWH. 5.33700* 
FUEL CHARGE 819 KWH. 2.S85OO~ 

S.85 
43.71 
23.63 

*TOTAL ELECTRIC COST 7S.19 

ROSS RECEIPTS 

NICIPAL 

TAX 1.95 

FRANCHISE FEE 5 05 

UTILITY TAX 5.22 
, 
IlATE PAYMENT CHARGE FOR PREVIOUS BILL 2.31 

~L CU••'NT BIll 

AMOUNT PAST DUE 

90.72 

153.91 

aL DUE THI I ITATDIZM"l' 

I, 

ENERGY USE ~jlDAILY Ave. USE • 28 KWH/DAV
USE ONE YEAR AGO • 0 KWH/DAY
-DAILY Ave. ELECTRIC COST - '2 .•3 

--~----------

~ Ronda Power BOX 

......._-----_......_--------
TO CHANGE MAIUNG ADDRESS, CHECK DETACH AND RETURN THIS SECTION ZP05 08983 

BELOW AND ENTER ON THE BACK 

FLORIDA POWER 
P.O. BOX 33199 
ST. PETERSBURG,
FL 33733-8199

ACCOUIT BUMBIR - 56772 15530 

~LIA'I 1111111 
AMDUIn ~UD

11,1I1,.I.lIu,111111.11111111.11 .1 ..1. 11111.111111.11." .1.11 
MELISSA .TAIIOSllt 
261 ArTCII IQ Aft 301 
ALT~ &.0 FL 32716-3152 

S~77215530b000000244b320000001S3~160000000~07200100000OOOOO~ 

http:11111.111111.11
http:11111.11111111.11
www.fpo.OOM
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Generallnfonnatlon JOSEPH JANOSIK 20f 2 

The Illuminating CCll'TllJ8ny 
P. O. Box 3638 

Akron OH 44309-3638 

1-800-589-3101 


Your current PRICE TO COMPARE for generation from The illuminating CofTllany Is 4.7 oents per k.Wh. 
For you to save, a suppl!er's price must be !owor . To obtain an "Apple. to App..... oomparison 

ot available competitive tIIeclric supplier offers, visit the PUOO web site at www.ohloa\Qotrlcchoice.com 

....sages 
Energ~ conservation tip: In the summer, set your air conditioning 10 78 degrees. which is comfortable and cooler than 
the temperatue outside. Also tum off a room air concitioner when leaving for several hours. 

illuminating Company Detail Meter Reading and ElectriC Use ~nformatlon 

• Basic Charg .. Next Soheduled MIlt., Rllliding ~01 

Rat•• RealdentJat 50 
Cu!rtomel Charge 
Oeijvery Charge 

$ 4.75 
9.33 

R4Midential SO Total Annual KWHs 
Average Monthly KWHs 

4,160 
347 

Transition Charge 15.86 Meter Number 002014048 

Generation Relal$d Component 9.19 &arviC8 To Date 05131/01 
&arvlce From Date 04/3()/01 
Days Servl:::e Ull~ 31 

J..-. 3a.1-a....... -_p.r~~~.c.--_. 
Previous Meter Reading (Actual) 84.575 
KIlowatt Hours Used 352 

illuminating Company BiJlina Total $ 31.13 
Your Energy Use Pauern • 

Av.... KWH per d.y 
Th. Vetil 

11.4 
It!¥ u.t Vetil 

9.0 
Averag4t KWH Meter Reading (Actual) (Actual ) 

per day Av....T.mp....lur. 60 " 62' 
14.4 _-------__----- 

12.0 1-----......- .........1-.,...........-_
9.6 i----1h_.......................~I-I~I_.... 
7.2 !'-'.......-IHI-I-.+...-II-I~I-__...... 
4.S i"-iHI-...........-II-IJ-II-lI-......... 
2.4 'HHt-IHHHI-iI-I-I-I-.............. 
O.oJ_ 

J 
_ L" ._ "_ 

J A SON 
.. 

0 J FM A M J 

......- 

http:www.ohloa\Qotrlcchoice.com
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CHECK 

November 19,2001 

Melissa Janosik 
241 Afton Sq Apt 301 

Altamonte Spg F132714 

Reference Number: 5477215530 

Dear Melissa Janosik, 

Thank you for your recent request for the Do-It-Yourself Home Energy Check Survey. The 
survey is designed to help you learn more about your home's energy consumption. In order to 
provide you with a detailed, personalized analysis of your home, you will need to establish 
some electric usage history. 

At this time, we recommend delaying your request until you have enough history at your 
residence to generate a meaningful report. In the meantime, we have included a packet full of 
energy saving tips to help you save on your electric bill. Your request wi" be held on file and in 
approximately three months we wi" automatically mail you a survey so that you can get started on 
saving energy. Again, thank you for your request and interest in the program. 

Sincerely, 

r:2wkftt 
Program Coordinator 

•••••!Je 

•••••••:-;.:::.~~ Florida 
~.·.···.t.:Power..~:~.. 

Florida Power Corporation. P.O. Box 6000. Winter Park, Florida 32793. (800) 621-6745 

© Florida Power Corporation 1299 921523 
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The following energy-saving information is intended to help you reduce your electric bills, but at the same 
time, stay comfortable and have the convenience of your appliances. You will find several ways to lower your 
energy bills, and most of these "tips" do not cost anything to implement. 

SUMMER TIPS 
Because of air conditioning in the average Florida Power household, twice as much or more electricity is 
used in the months of June, July, August, and September than in April or May. So, if your bill is $70 - $80 in 
April, it will probably be $160 or more in July and August based on normal summer weather. If it is extremely 
hot, costs can go even higher. 

To Save on Air Conditioning 
o 	 Set the temperature a little higher. Most people can be comfortable with a setting of 78-80 degrees, plus 

you'll save 6-8% off your cooling costs for each degree above 78. 

o 	 When you leave home for 8 hours or more, turn off the air conditioning or set the thermostat up a few 
degrees. 

o 	 Be sure your filters are clean. They should be checked monthly. (Remember to check filters that may be 
in a unit located in the attic.) Coils of an outdoor unit should be free of debriS and not blocked by plants, 
shrubs, etc. Be sure the return air grill inside your house is not blocked by furniture or other items. (If you 
have more than one return, check them all.) A return needs a free flow of air for the air conditioning to 
operate most efficiently. 

o 	 Keep exterior doors and windows closed when air conditioning is on. Turn off kitchen or bathroom exhaust 
fans when your air conditioning is operating. 

o 	 Caulk and weatherstrip leaky windows and doors. 

o 	 Use a ceiling fan or portable fan to supplement your air conditioning. A fan can make you feel 3 to 4 
degrees cooler (and only costs 1/2 cent per hour to operate) so you can set your thermostat a few 
degrees higher and save on cooling costs. Use in occupied rooms since fans cool people not rooms. As 
a safety precaution, turn off ceiling fans when you leave your home. 

o 	 For central air conditioning systems, keep the fan switch on your thermostat in the "Auto" position when 
cooling. This gives you better cooling and humidity control. Having the fan switch "on" continuously could 
cost $25 extra a month on your electric bill. 

o 	 Use shades or drapes to block the hot sun from heating up your home. Use awnings, trees and shrubs to 
shade your home. 

o 	 If you suspect your air conditioning system is not cooling properly, have it checked promptly. A unit that is 
having operational problems can cause extremely high bills. 

o 	 If your air conditioning equipment is older and less efficient, compensate by being extra careful about 
temperature settings, hours of operation, and filter condition. 
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WINTER TIPS 

Even though we live in Florida, there are days when we need to turn on the heat, which then increases our 

energy bills. If the weather is unusually cold or stays cold for a prolonged amount of time, bills can increase 

significantly. Remember, it is less expensive to keep your home at 70 degrees if the outside temperature is 

50, than if it were 30. Being energy-wise with your use of heat will help reduce winter energy bills. 


To Save on Heating 
D 	 For Heat Pump Users - Set your thermostat within two degrees of your comfort level - consistent 


atmosphere control is most comfortable and economical for heat pump heating. This strategy also keeps 

the home's strip heat from activating (illuminating the emergency heat indicator on your thermostat), 

preventing override of the heat pump's heating capability and reduction in energy efficiency. 


D 	 Keep your thermostat at the lowest comfortable temperature - 68 to 70 degrees is recommended. Every 
degree above 70 costs an additional 3-6%. (Example: Keeping your home at 75 degrees could cost up 
to 28% more on your bill than keeping it at 70.) 

D Lower your thermostat at night or when no one is home. Use an electric blanket at night. They cost just 
pennies to operate. 

D Keep exterior doors and windows closed when heat is on. 
D If you have a fireplace and aren't using it, make sure the flue is closed. Consider glass doors to help 

prevent heat loss when your heating system is on. 

D 	 Using a portable heater for "spot" heating lets you lower the temperature in the rest of the house. However, 
using it too much can be very costly! One 1500-watt resistance heater operating 24-hours a day for a 
month would cost more than $80. 

D 	 Remember the weather when you receive your electric bill. 

YEAR-ROUND SAVING TIPS 
To Save on Refrigeration 
D The coils of your refrigerator should be clean, not clogged with dirt. Check and clean. 
D A leaky gasket on your refrigerafor doon~an greatly increase energy lIseanacost. 1f you-can feel cold air 

around the closed door or there is a great deal of moisture collecting at certain spots around the door, 
your refrigerator is costing more than it should to operate. 

D If your refrigerator temperature is set too low, your operating costs will increase. Refrigerator temperature 
should be 35 degrees to 42 degrees. Freezers should be zero. 

D The more often you open the refrigerator door (or keep it open) the higher the operating cost will be. 
D Putting a second refrigerator in a hot garage or utility room can double its operating costs. If you need the 

extra storage, keep it as full as possible. If you don't need the space, you might want to "pull the plug." 

To Save on Water Heating 
D Check for water leaks. If your water bill has gone up, it could be an indication of leaks. 

D Use cold or warm water for laundry. 

:J Add an insulating blanket to an older water heater and set the water temperature at 120 degrees if you do 


not have a dishwasher and 130-140 degrees if you do. 
D If your home will not be occupied for two days or more, turn off your water heater at the circuit breaker. 
D Install low-flow showerheads and faucet aerators. 

To Save on Pool Pumps 
D 	 Pool pumps can add significantly to your monthly electric bill. Make sure your timer is working and 

reduce operating hours as much as possible. 

Miscellaneous Saving Tips 
D 	 Water beds can increase your electric bill. Be sure they are properly covered and the heater is set as low 

as possible or turned off altogether. If your children have water beds, check the thermostats and make ,_ 
sure the beds are made up each day if the heat is on. 

D 	 Be sure your home is well insulated. A minimum attic insulation value of R-19 is recommended. 

©2000 Florida Power Corporation 1/00 917703 



A FEW DEGREES 

WILL MAKE A 


BIG DIFFERENCE 

One of the most effective and inexpensive ways to reduce your air 

conditioning and heating costs is to adjust your thermostat setting. 
For cooling, set your thermostat at 78°F or higher. The savings can be 

significant. For each degree you raise your thermostat setting, you reduce 
seasonal cooling costs by six to eight percent. And, by using ceiling fans 
to supplement an air conditioner, most people can raise their thermostat 
setting three degrees and feel just as comfortable. 

For heating, set your thermostat at 70°F or lower. 

Cooling Cost Heating Cost 
(Electrical Resistance Heat)'Percent plus or 


minus from 78' F Percent plus or 

minus from 70"F 


• An electric heat pump can cut 
heating costs in half. 



Tips for more efficient air conditioning 
1. 	 Check filter frequently and replace when dirty. Clogged filters mean 

higher operating costs. 	 . 
2. 	 Don't try to maintain different temperatures in different rooms with a 

ducted cooling system. You'll unbalance the system and reduce its effi
ciency. 

3. 	 The Ifauto" fan setting provides the most economical operation and 
humidity controL The on" setting provides more uniform air motion, 
sound level and room-to-room temperature. 

4. 	 When away from home for a day or more, turn unit off or set tempera
ture 5° to lon above normal summer setting with fan on "auto" for 
mildew protection. 

5. 	 Good insulation will result in lower operating costs. 
6. 	 Keep windows and doors closed when the cooling equipment is in 


operation. 

7. 	 Look for the Energyguide label when you purchase a new air condi


tioner. Generally, an efficiency rating (SEER) of 12 or more (BTUs per 

watt) is excellent; 10 to 11 is good. Avoid units with aSEER below 10. 


8. 	 Keep room air conditioners turned off when no one is using the area 

they cooL 


9. 	 Close draperies and shades on sunny windows. 
10. 	 Consider portable fans, ceiling fans or whole-house attic fans. As a sup

plement or for air conditioning equipment, fans are very efficient. 
11. 	Plant deciduous trees to shade south and west facing windows and 

walls from direct sunlight in the summer. 

Tips for more efficient heating 
During the winter, set your thermostat at 68°-70° F(200-21.1° C) during the 
day and 60°-65° F (15.6°·18.3° C) at night. Each degree you lower your ther· 
mostat reduces heating costs 3to 5 percent. By setting your thermostat 
back 10 degrees at night (8 to 10 hours), you can save 10 to 20 percent in 
heating costs. 
Electric Heat Pump Customers can cut their heating costs in half. For max
imunt~ff!5~~}',~adualIt~crease your thermostat setting a few .__ 
degrees over a perloQ of ttme~at1ows your hearpumproneat your 
home without "emergency back-up heat." Emergency back-up heat will 
increase your heating costs and should only be used if necessary. It is 
also recommended iliat you leave your fan setting in the "auto" position. 

Winter tips for saving energy and money 
1. 	 Replace filters frequently. Clogged filters will increase heating costs. 
2. 	 Close up air leaks that make your home hard to heat. Caulk and weath


erstrip leaky windows and doors. Seal up openings through walls. 

Have ducts checked for leaks. 


3. 	 Keep doors and windows to heated areas closed day and night. 
4. 	 Open drapes and shades on the sunny side of the house to help warm 


the home during the day. At night, close drapes and shades tightly to 

cut heat loss. 


5. 	 Keep the fan on your central unit in the IIauto" position. Leaving the 

fan 'on" continuously can add $15 a month to your heating costs. 


6. 	 Dress warmly to trap body heat so you can lower the thermostat. 

Call your local Florida .-!•••~ 

Power office for more {i1i~\i Florida 
energy-saving tips and a (.~::~ PowerFREE Home Energy Check. 

© 2000 Florida Power Corporation 6/00 921147 
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It makes dollars and sense to keep track of the 
electricity you use by reading your electric meter 
regularly. That way you can see how your kilowatt
hour usage relates to the electric appliances you use. 

Reading your electric meter is quick and easy. 
HOW: 
The meter runs much like the odometer on your car. 

The dial to the right has to go around completely 

before the next dial on the left advances one number. 

Starting with the first dial on the right, write down 

the last number passed by each dial pointer. 

Remember that some dials turn clockwise and others 

counter clockwise. 

IMPORTANT NOTICE: If a dial pointer looks like it 

points directly on a number, check the dial to the 

right to make sure that pointer has passed "a". 

Sample: 

The correct reading is: 

349 4 5 
Subtract your previous meter reading (or the reading 
from your last electric bill) from this reading. This 
will show how many kilowatt-hours (kwh) of 
electricity you have used since then. 

34945 present meter reading 
- 34320 previous meter reading 

625 kwh used 
WHEN: 

You can read your meter either daily or weekly. 

Howe:er, always read it at the ..;.:;~.;-\ Florida 

same time of the day, so you have t')~;j Power 
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P. B. FREEMAN & SONS, INC. 
CITRUS FRUITS 


640 EAST PLANT STREET 

WINTER GARDEN, FLORIDA 34787 

407-656-2433. FAX: 407-8n-2952 


E-MAIL: PHFREE@ATT.NET 


TO: 	 Florida Public Service Comrn. November 28,2001 

FROM: 	 Robert H. Freeman 

SUBJECT: 	 Needs in Unincorporated Areas and Rural Areas of West Orange and Lake 
Counties 

I am Robert H. Freeman, residing in West Orange County for 69 years. I have owned and 
operated P.H. Freeman & Sons in Winter Garden for 33 years. The nature ofour business is 
citrus growing and harvesting. 

We purchase half our power needs from Florida Power and half from Sumter Electric Coop. 

We have seen rate cuts over 10 years from Sumter Electric Coop and they have few lines off the 
edge ofthe road right-a-way, as well as much less tree problems due to good spot herbicide and 
their mowing program of once a year. 

However, Florida Power Corporation is a different story: 

1) There is a problem with trash trees and vines, such as Grape Vines, Wild Cherry trees, Ear 
trees which grow into power poles and guide wires. There is a need for regulations to spot 
herbicide all rural lines on the edge of road way once per year. This would contain the 
trees/vines at the base of the poles and guide wires. 

2) The third week of September. Pinellas County experienced wind from Hurricane Gabrielle 
with 50,000 homes out of power. Many limbs were down. Worldwatch publication #158 
"Unnatural Disasters" notes that $1.00 spent now would prevent up to $7.00 later. 

3) Tap lines - wrapped. secondary line: No cut or trim trees over these lines. We need lines with 
more than two customers and lines over 150' to be upgraded to edge of road or bury lines
20%/year over a 5 year period. Should we experience a hurricane like Donna in the future we 
will have millions out of power. 

4) Regarding the 230 kV line in Lake County. I own long 5 acres which is now worthless. A 
loss of $50,000. Florida Power will build 200 miles in Polk County to bring power from west of 
Fort Meade to Reedy Creek. Two of those plants need to be at Polk-Lake County line west of 
US 27, then a short 10 mile line over to Reedy Creek substation. 

5) Poles: (a) Tree stumps and dead trees cut off 18' high under lines are hard to avoid when 
parking a 40 foot fruit trailer at night. -r~OR10A PUBLIC SERVICE COMMiSSIotl-~ 

DOCKET ~ -~ 	 ~ 
NO.~~S?-lii~exHlmTNO. - .' 
COMPANYI J ~ 
~~r:SS: zrr ~ '-of : .: 

mailto:PHFREE@ATT.NET
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(b) Anchors for guide wires: 
1. Never two feet from county road as West Crown Point Road and Fuller's 

Crossing Road. 

2. New Lines: Must mark anchor with 5' upright (yellow) flags. For six months 
there have been four anchors under the powerline on Moore Road. They are 

easy to run over and destroy our 10:00X20 trailer tires at a cost of $200/each. 

6) New 44 kV line on Morton Jones Road, North of Gotha. There is a fast grow back of oak 
trees with no mowing or herbicide. Trash due to oak trees on County Road. A little spot 
herbicide work could have prevented a big problem for the County. 

7) Dreyfus Orange Concentrate Processing plant at Winter Garden: 
The Roll back power plan of 3 hours actually results in 5 hours each day, due to cleaning 
the evaporators before shut down. The Roll Back lasted 15 straight days, Dec. 30, 2000 to 
Jan. 14,2001, resulting in 300 people being out of work each day - including 15 of 
Freeman employees. 

Regulation is needed to prevent a Roll Back of power to exceed one out ofevery threes day 

8) A Red power pole is a pole located within 5 feet ofa paved road, usually due to widening of 
road with turn lanes and there is 15 feet to the edge of road right-a-way. A few exist and they are 
very dangerous. It is very difficult to stop a 22 Ton load of oranges at the SW corner ofHealth 
Central Hospital to avoid ambulances and at the same time avoid two "red poles" on the 
southside of the intersection. This 50 year old line needs to be upgraded and a few feet buried to 
prevent road hazzard. 

9) Some old 69kV lines are poorly designed and need to be upgraded. The north line into 
Groveland should follow the edge of Cherry Lake Road and County Road 19 into Groveland. 
The present line runs through agricultural property with 10 90 degree. turns with part of the line 
in Cherry Lake swamp. The swamp is very dry at this time and the threat of fire is ever present, 
which would destroy the 69kV line. 

10) Net Meter Need: 
I have received a number of phone calls, some for -- some against. Most calls since EMF 

in the late 80"s. I want strong Net Meter Regulations. I have Solar hot water which works well 
and save 20% of total electric need. IfI invest $20,000 - $30,000 in good solar base, we must 
have a gyarantee of having a Net Meter. IfI produce "Green power" the Utility should 
compensate every three months for any net production. You should not be expected to give 
power to the Utility Company without being reimbursed. 



.. .::. .... '"' 

11) Regulations are a must, it is the only guarantee ofgood service customers have. 

I thank the PSC for their hard work to establish good regulations. 


I would urge the Public Service Commission to: 

1) Reduce tree growth at the poles and vines on guide wires. 

2) For safety - completely take out dead".ine..-t trees and not just cut off 18' high. 

3) Reduce long Tap lines to cut outage from hurricanes. 

4) Limit future 230 kV lines and larger lines with better location ofplants to need of power. 

5) Limit utility Roll Backs of power to only one out ofevery three days to protect working 


people from loss hours. 
6) Give Florida a strong Net Meter Regulation, with proper compensation to Solar Net 

Producers every three months or 120 days. 

Thank you for the opportunity to address you. 
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POWER FAILlJRES 

DATE TIME OF FAILURE DURA1TON REMARKS 

08-21-01 1734 1.5 min Loss of Pwr Lightening Storm 

08-21-01 1737 0.1 min Loss of Pwr InteITUpted service 

09-10-01 2144 0.5 min Loss of Pwr InteITUpted service 

09-15-01 1400 40 min Loss ofPwr Limbs on xformer 

09-29-01 1034 IH46min Loss ofPwr Lift sta #17 trk eta 1100 
Pwr trk eta 1155 
1220:59 Pwr bk up. 
Only 4 hse out + Lift sta. 

10-01-01 1605'" Called FI Pwr, Mr Brad A. 
Rickert..Mr Martin rtn call. 

I gave Mr Martin the above data which has been compiled since my last data dump. I specifically told Mr Martin I 
want OFF the phase that supplies my home electrical power. Mr Martin said he has put in a WO to change the 
phase we are on now. 

10-01-01 I called Mr Martin again to inform him that the pole behind 2111, and 2217 have vines that cover the poles. He made 
a note of this and commented that the poles were recently surveyed. I mention that the outage on 09-29-01was in the area of 
2111, wether the wines caused the power fililure was unknown to me. FI Pwr worked at that area ..... . 

10-04-01 1631 0.05 Momentary Lost Pwr, needed reset 

10-05-01 1205 	 Visit by FI Pwr 
Nick, from FI Pwr, arrived to survey the service off the pole which provides power to 2217 Howard Drive. This 

was in follow up to the WO mentioned above. I was notified by nick that when the service will be switched we will be 
notified BEFORE the switch is made. This service will be performed within the next week or two........ 

10-08-01 0930 2 Trucks, 4 Men Notified PWR will be off FI Pwr arrived to correct 
pwr outage at 2217 Howard 

1008 Pwr Off One man on pole pulled 
wires loose with yellow pole 

A new piece (color white) wire was reinstalled on same line the other piece was removed. (l don't believe the phase 
was changed.???????) 

1056 PwrOn Outage 48 minuets Fl Pwr departed. 

10-23-01 1110 Off / On Outage 2hrs25mirrutes FI Pwr arrived (4Trks) to 
rework pole on Randy In (Lines that run behind my home) FI Pwr replaced Insulators;3 Switches and Mise items 
which include new wire and squirel protectors. Homes were notified the day before of the rework outage. 

11-12-01 
At approximately 1205PM a momentary power fail was suffient to drop all power to utilities and had to be Reset. 
There was no apperant storm in the area. 

_.... 
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RECORD OF INTERUPTIONS IN ELEcrruCAL SERVICE BY FLORIDA POWER CORP. 
AT A PRIVATE HOME (201 WEST FAWSETTROAD, WINTER PARK, FL 32789-6017). 

Date 
'11/24101 

1128/01.. 
- 1/31101 
- 2/2101 
- 2116/01 
~2122/01 

-315/01 

~3113101 

~ 3119101 
3/26101 

_4/13101 
-4/20/01 

4125101 
-4/26/01 
- 4127101 
- 5/15101 
- 5/28101 
~ 6/1/01 
- 6/3/01 

6/4/01 

- 6/6/01- " .. 
- 6/21101 
- 6/22/01 

- 8123101 
- 8130/01 
,. 9/14/01 

-10110/01 

~ 10/25101 
- 11/5101 

)\\\~ --., -lJ/ll)",
Appf1) 

Time 
7:13AM 
1:15PM 
2:28PM 
6:24AM 

?AM 
8:00PM 
6:30AM 
3:04PM 
3:25PM 

?AM 

6:30PM 
7:00AM 
4:50PM 
2:38PM 

11:30PM 
7:10PM 

?AM 
10:12 PM 

?PM 
12:20AM 
1l:54PM 
3:30AM 

?AM 
3:54PM 
6:48PM 
7:15PM 

? 
?AM 

12:20PM 
2:00PM 
7:23AM 
7:30PM 
3:26PM 
7:00PM? 
4:00PM 
5:00PM 
8:20AM 

?AM 

1;1'1 {1M 

Comments (f-J i? {, fJ-- I 2. z 'I 
Lights flickering 
Power off 
Power on 
Surge (Kitchen thennostat and solar beating motor turned on) 
Surge (turns on C. D. player) 
Surge"" .. 
Surge"" " 
Surge"""" 
Power off then on 

"(turnson a C. D. player and the solar heating pwnp 
doesn't turn off) 
Surge ( turns on a C.D. player) 

" 
" " 

" 

" 
" " and power out for 30 minutes 

Power off 
Power on 
Surge ( turns on a CD player) 

" (stonn) 
Power off 
Power on 
Surge (turns on a CD player) 

" " 
Lost one phase leg of 3 pbase power 

Restored lost phase leg 1I)J1/0/


N'Pfl1l t.- () P#<: £1" A l'
Surge (tums on a CD player) 

/fMrn~ l' DlC!E"fI, L Ell 0"; 
Power off 
Power on /ZOCli,w.o;'il /fill Y' rif}l4' "p~ 

. -Jfl/'
Lost one phase leg of 3 phase power 10 () IIW It+w ~ t}/.. I 
Restored lost phase leg ~O()J,-I> I>'f ),vOl? k: Pi>/!.. !1IJ! ,p'U;Jf
Surge (tums on a CD player) 

" " ;; DI'l!! .l ~. .J" v6 lp>'lT f?ffm IIAJ.{ 

II E~}ffJV6 1fl.A,vJ' fop;'/ft WITH 

/,,;) ,PC Iv;;; JZ tAi6pa cp.pA-CJ TY 

If [C 0 V VI t1 9 I 99ft, - 2. 23 j 2 
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City of Winter Park Feeders Appearing on 

FPC's 3% Worst Performing Feeders List 


1993 Through 2000 

(Source - Florida Public Service Commission) 


Sorted By Feeder Sorted By Year 

Feeder Year Number L-Bar Feeder Year Number L-Bar 

wOO03 1994 3 128 WOO09 1993 4 25 
wOO03 1995 4 103 w0014 1993 4 220 
wOO03 1996 7 55 
wOO03 1997 3 119 wOO03 1994 3 128 
wOO03 1998 3 53 WOO08 1994 4 55 
wOO03 2000 4 102 w0014 1994 6 76 

w0152 1994 4 24 
wOO05 1995 6 15 

WOO03 1995 4 103 
wOO08 1994 4 55 wOO05 1995 6 15 
wOO08 1996 4 66 w0011 1995 4 52 

w0014 1995 5 62 
wOO09 1993 4 25 
wOO09 2000 6 34 WOO03 1996 7 55 

wOO08 1996 4 66 
w0011 1995 4 52 w0011 1996 4 51 
w0011 1996 4 51 w0014 1996 5 49 

w0160 1996 5 30 
w0014 1993 4 220 
w0014 1994 6 76 WOO03 1997 3 119 

w0014 1995 5 62 w0014 1997 4 33 

w0014 1996 5 49 W0158 1997 4 32 

w0014 1997 4 33 
wOO03 1998 3 53 

w0150 1999 6 78 
w0150 1999 6 78 

w0152 1994 4 24 
wOO03 2000 4 102 

w0158 1997 4 32 WOO09 2000 6 34 

w0158 2000 4 33 W0158 2000 4 33 

w160 1996 5 30 

Note: FPC has approximately 1,100 feeders in their system of which 17 serve Winter Park residents. 
Out of the 17 Winter Park feeders 10 different feeders have appeared on the worst performing feeder 
list in the last 8 years. Six have appeared multiple times. 

L-Bar represents the average length of the outages. 



Total Cost for 1,000 Kilowatt Hours - Residential Service 

$100.00 

$94.41 

$90.00 

$64.85 

$87.98 $87.76 

$80.00 

$70.00 

$61.11 

$60.00 

$54.78 

$50.00 

$40.00 
Florida Power & Light Florida Power Tampa Electric Gulf Power Florida Public Utilities Florida Public Utilities 

- Marianna - Fernandina Beach 
Sources: Florida Public Service Commission 
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City of Winter Park Feeders Appearing on 
FPC's 3% Worst Performing Feeders List 

1993 Through 2000 
(Source - Florida Public Service Commission) 

Sorted By Feeder Sorted By Year 

Feeder Year Number L-Bar Feeder Year Number L-Bar 

wOO03 1994 3 128 WOO09 1993 4 25 
wOO03 1995 4 103 WOO14 1993 4 220 
wOO03 1996 7 55 
wOO03 1997 3 119 wOO03 1994 3 128 
wOO03 1998 3 53 wOO08 1994 4 55 
wOO03 2000 4 102 wOO14 1994 6 76 

w0152 1994 4 24 
wOO05 1995 6 15 

wOO03 1995 4 103 
wOO08 1994 4 55 wOO05 1995 6 15 
wOO08 1996 4 66 WOO11 1995 4 52 

WOO14 1995 5 62 
wOOO9 1993 4 25 
wOO09 2000 6 34 wOO03 1996 7 55 

wOO08 1996 4 66 
w0011 1995 4 52 wOO11 1996 4 51 
w0011 1996 4 51 WOO14 1996 5 49 

w0160 1996 5 30 
wOO14 1993 4 220 
wOO14 1994 6 76 WOO03 1997 3 119 

WOO14 1995 5 62 wOO14 1997 4 33 
wOO14 1996 5 49 w0158 1997 4 32 

wOO14 1997 4 33 
WOO03 1998 3 53 

w0150 1999 6 78 
w0150 1999 6 78 

w0152 1994 4 24 
wOO03 2000 4 102 

w0158 1997 4 32 WOO09 2000 6 34 

w0158 2000 4 33 w0158 2000 4 33 

w160 1996 5 30 

Note: FPC has approximately 1,100 feeders in their system of which 17 serve Winter Park residents. 
Out of the 17 Winter Park feeders 10 different feeders have appeared on the worst performing feeder 
list in the last 8 years. Six have appeared multiple times. 

L-Bar represents the average length of the outages. 
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City of Winter Park Feeders Aqpearing on 
FPC's 3% Worst Performing Fjeeders List 

1993 Through 200Q 
(Source - Florida Public Service Commission) 
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CITY OF CASSELBERRY 

95 TRIPLET LAKE DRIVE, CASSELBERRY, FLORIDA 32707 • TELEPHONE (407) 262-7725 
FAX (407) 262-7767 

Date: November 28, 2001 

To: Jack Schluckebier, City Manager 

From: Tony Segreto, Public Works Director # 
Subject: Florida Power Concerns 

We have worked diligently for several years through meetings and negotiations with 
Florida Power in an effort to secure a new franchise agreement. I have a number of 
concerns that relate to Florida Power's rates, reliability, and their inability to perform to 
the terms of previously existing contracts. My concerns are as follows: 

1. 	 There is no effective guarantee that our 10Gai community will receive consistent and 
reliable service. Florida Power now has a monopoly in this franchise area and we 
have been unable to successfully get reliability language inserted in our franchise. 

2. 	 In the last several months Florida Power has spent an inordinate amount of money 
involving itself in political shenanigans. The have hosted breakfasts, dinners, added 
local sponsorship to communities and have been involved in push polling to try and 
convince the customers that their service is reliable, when if fact, it is not. My 
concern is that they are using ratepayer's revenue to pay for this nonsense. 

3. 	 Florida has forced the City of Casselberry and other Cities to retain legal services 
and incur substantial legal costs to ensure that the language that already exists in 
our franchise is lived up to. In others words, Florida Power has been unwilling to 
abide by the previously agreed contract. Again, the ratepayers should not be paying 
for legal costs; they should be paying for reliable service. 

4. 	 There has been a great deal of time between rate studies, it would be more 
equitable to the customers that Florida Power demonstrate their needs for rate 
increases in a more timely manner. In Casselberry rate stUdies are done every 3 - 5 
years. It is imperative that this takes place because market conditions do change, 
and ratepayers have a right to be heard. 

5. 	 In Casselberry, I believe that there is a huge disparity between the classes of 
customers. Casselberry is a predominately residential community, yet the 
residential rate base is subsidizing the industrial ratepayers. I do not think it is 
equitable that the electric customers in Casselberry subsidize industrial customers in 
other portions of the state. We would like to see a rate structure that is equitable to 
all classes of customers. 
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6. 	 We believe that Florida Power is not providing any mechanism in the rate base to do 
Significant undergrounding or anything else to encourage conservation across all 
classes of customers. The idea of undergrounding and load management for all 
classes of customers would be beneficial to all. The residential customer is at a 
significant disadvantage because they lack the capital to retrofit their homes to take 
advantage of lower rates that industrial customers can now receive through their 
load management programs. It is a severe economic barrier for people of medium 
and low income to retrofit their residential structures. We feel the rate base should 
include some mechanism to encourage conservation at the residential level. 

7. 	 Florida Power receives the benefit of the utilization of our right-of-way to provide 
service to our residents. Although they get the benefit of this use there is no 
mechanism within our franchise that guarantees that they provide our residents with 
quality and reliable service. It is very difficult for the City to achieve our objectives of 
ensuring fair rates and quality service if we can not have guarantees that requires 
performance and fair rates in our franchise agreement. 

In closing, I would like to restate that we want fair rates for our customers and the ability 
to ensure reliable and consistent electric power service. Above all, I wish that Florida 
Power would abide by the terms and conditions of contracts that have been entered into 
in good faith by both parties. The residents should not be forced to fund legal fights to 
get what is already ours in the contract. In addition to our residents supporting legal 
fees in the City they are forced to pay for legal fees again in the rate base because 
Florida Power has substantial resources and is not making a consistent effort to abide 
by the contract terms. 

TS/vlj 
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Clay Electric Cooperative, Inc. 
PO Box 5500 CR316 
Sail Springs. FL 32134-5500 
(352) 685·2111 

November 21, 2001 

STEWARD STEVE L 
2908 COVE TRL 
WINTER PARK FL 32789-1159 

Dear Customer: 

Power reliability is a major concern of your cooperative because we know our customers depend 
on us to keep their electricity flowing to their hOtne5 and businesses. When an-QUtageoccurs, we 
do our best to get your electricity back on as quickly and safely as possible. 

Regretfully, your electricity was off for approximately four hours the evening of Monday. Nov. 
19. You may recall there was another lengthy outage in mid-September that occurred a few days 
after the widespread outages caused by tropical storm Gabrielle. 

The most recent power outage (Monday) and the outage in mid-September were caused by faults 
on a Florida Power Corporation (FPC) transmission line, which feeds two substations in your 
area. Therefore, all of the Clay Electric accounts served by these substations were without 
power. 

As a result of these outages, we have expressed our displeasure with FPC officials over the lack 
of reliable service we are receiving. They have told us they understand our concerns and have 
pledged to work toward preventing future outages. 

FPC officials have also said they're looking at installing bypass equipment which would enable 
them to feed our two substations from an alternate source in the event a piece of equipment fails. 
FPC personnel will begin a ground inspection of this troublesome stretch of transmission 
line on Nov. 26 with the intent of finding and replacing eql1!pment that might fail and cause 
lengthy outages for Clay Electric customers. 

Thank you for your patience during these outages. Be assured your co-op's management and 
employees are committed to providing you the best service possible. Please let me know if you 
should have a question about the service. 

Sincerely, 

~. ~ #<sr----..
William K. Tho~;:-r 
Salt Springs/Palatka District Manager 
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