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P R O C E E D I N G S  

CHAIRMAN JACOBS: Good afternoon. My name i s  Leon 

Jacobs, I ' m  Chairman o f  t he  F lo r ida  Publ ic Service Commission. 

!nd l e t  me welcome you today t o  our hearing. Before we begin, 

l e t  me introduce t o  you my colleagues and fe l l ow  Commissioners 

ie re  a t  the  rostrum w i t h  me. To my f a r  l e f t  i s  Commissioner 

4ichael Palecki.  To my immediate l e f t  i s  Commissioner L i l a  

Jaber. To my immediate r i g h t  i s  Commissioner Terry Deason. 

\nd t o  my f a r  r i g h t  i s  Commissioner Brau l io  Baez. And then we 

dould l i k e  t o  have counsel read the  no t ice  o f  our hearing. 

MS. DODSON: Not ice issued by the  Clerk o f  t he  

'1 o r ida  Pub1 i c Servi ce Commi ss i  on on November 5th, 2001 advi ses 

that a customer service hearing w i l l  be he ld i n  t h i s  docket 

leginning a t  12:OO noon, Thursday, December 13th, 2001 i n  the 

)a lm Beach County Governmental Center, P a l m  Beach, F lor ida.  

The not ice s tates t h a t  the  purpose o f  t h i s  hearing i s  

;o take testimony from t h e  members o f  the pub l i c  concerning the  

-ates and charges o f  F lo r i da  Power and L igh t  company. 

The procedure a t  t h i s  hearing w i l l  be as fol lows: 

The company w i l l  present a b r i e f  summary o f  i t s  case and then 

:he members o f  the pub l i c  may present testimony. Members o f  

:he p u b l i c  who wish t o  present testimony are urged t o  appear 

r o m p t l y  a t  each scheduled service hearing since the  hearing 

nay be adjourned e a r l y  i f  no witnesses are present t o  t e s t i f y .  

CHAIRMAN JACOBS: And l e t  me add t h a t  the glad 

FLORIDA PUBLIC SERVICE COMMISSION 
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t i d ings  and good cheer were ext ra,  they weren' t  included i n  the  

not ice.  

L e t ' s  take appearances. Who w i l l  go f i r s t  t h i s  time? 

MR. HOWE: I ' m  Roger Howe wi th  the Publ ic  Counsel ' s  

3 f f i c e  i n  Tallahassee appearing i n  t h i s  proceeding on behal f  o f  

the customers and ratepayers o f  F lo r i da  Power and L igh t  

Company. 

CHAIRMAN JACOBS : Mr . Hoffman. 

MR. HOFFMAN: Good afternoon, Mr. Chairman. My name 

i s  Kenneth Hoffman. I ' m  w i t h  the f i r m  o f  Rutledge, Ecenia, 

Purnel l  & Hoffman i n  Tallahassee. I would a lso l i k e  t o  enter 

an appearance f o r  M r .  R. Wade L i t c h f i e l d  who i s  a senior 

at torney w i t h  F lo r i da  Power and L igh t  Company. His address i s  

700 Universe Boulevard, Juno Beach, F lo r i da  33408. And I would 

also l i k e  t o  introduce t o  my l e f t  Mr. B i l l  Hamilton, who i s  the 

Vice President f o r  Customer Service w i t h  FPL. 

MS. DODSON: My name i s  Linda Dodson. I ' m  on the  

s t a f f  o f  the  Publ ic  Service Commission. And w i t h  me t o  my 

r i g h t  i s  El izabeth Draper and i n  the audience i s  Daniel Lee. 

CHAIRMAN JACOBS: Thank you. Also outside you met 

Ms. Thelma Crump and Ms. Br idget Hoyle, and we have Sandy Moses 

here also o f  the Pub l ic  Service Commission s t a f f  who worked 

very hard t o  f a c i l i t a t e  our meeting today. 

As was mentioned, t h i s  i s  a part o f  our Publ ic 

Service Commission review o f  the ra tes  o f  F lo r i da  Power and 

FLORIDA PUBLIC SERVICE COMMISSION 
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. i g h t  Company. We are engaged i n  t h a t  review a t  our request. 
'his particular proceeding i s  very important t o  us because here 
re want  t o  get the public's experiences w i t h  the company and i n  

)articular we want t o  hear of your level of service and qual i ty  

if service t h a t  you have received from the company. 
'his is  a formal proceeding, and wha t  t h a t  means is  

:ha t  we will be creating an evidentiary record on which our 
lecision will be based. And so your comments t o  us today will 

)e taken under sworn oath and we will issue t h a t  oath i n  a few 
loments t o  those who would like t o  testify.  I f  you would like 
;o offer comments, b u t  are not interested i n  coming and 

;peaking t o  us a t  the rostrum today, you should have received a 
11ue report as you came i n .  A t  the next t o  the last  page of 

;his report there is  a form on which you can submit your 
r i t t en  comments t o  the Commission and they will become a part 
if the record. 

As you will note, we have a court reporter who i s  
;aking our proceedings today. And so when you speak t o  us we 
vould like for you t o  come forward t o  the rostrum and speak 
into the microphone, and also announce your name and address a t  
;hat  time. You can come t o  either podium, whichever you would 

like. In t h a t  same vein, we would like t o  make sure t h a t  when 
someone i s  speaking we only have one person speaking. T h a t  

r i l l  help tremendously for the court reporter. 
We have had other customer service hearings around 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

8 

F lor ida Power and L i g h t ' s  service t e r r i t o r y  i n  t h e  l a s t  few 

days and w i l l  culminate t h i s  evening w i t h  a hearing i n  For t  

Lauderdale. A f t e r  those proceedings and sometime i n  the  not  

too d i s t a n t  fu tu re  we w i l l  convene a technical  hearing i n  

Tallahassee i n  which we w i l l  have experts i n  various 

d i  sc i  p l  i nes ; 1 aw, economics, f i  nance, and other areas who w i  11 

come i n  and give us views and opinions on the technical  

operations o f  the company. 

That record w i l l  then become complete and the 

Commission w i l l  make a decision on the  rates o f  the  company 

going forward. And t h a t  decision present ly  i s  scheduled t o  be 

undertaken on May 31st, 2002. You may note t h a t  t h a t  i s  a 

change from your repor t  t h a t  says 2001. As you heard announced 

already, t h e  two main par t ies  i n  t h i s  proceeding, although 

there may be others, are the company and the O f f i c e  o f  the  

Publ ic Counsel. The Commission s t a f f  r e a l l y  acts as a 

consultant t o  us, t he  decision-makers, t o  we, the  

deci s i  on - makers. 

And w i t h  t h a t  we are going t o  - -  before we take your 

oath and we take your statements, we are going t o  o f f e r  the 

pa r t i es  an opportuni ty t o  give us t h e i r  opening statements, anc 

we w i l l  begin w i t h  the company. 

M r .  Hoffman. 

MR. HOFFMAN: Thank you, M r .  Chairman. On behal f  o f  

FPL, I want t o  thank the  customers who have taken the  time t o  

FLORIDA PUBLIC SERVICE COMMISSION 
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i t tend t h i s  af ternoon's hearing. 

;hem t h a t  the company has a number o f  customer service 

\epresentatives who are here today t o  ass i s t  our customers i n  

iny customer service issues tha t  they may wish t o  have 

rddressed. We have a number o f  people here, but  s p e c i f i c a l l y  I 

rould l i k e  t o  po in t  t o  Ms. Carol Harzinski who i s  standing up 

in the back, and d i r e c t l y  i n  f r o n t  o f  Carol i s  Mr. Ramon 

eerrer. 

I want t o  begin by advis ing 

Ms. Harzinski i s  w i th  the  customer service sect ion o f  

:he company, and Mr. Ferrer i s  w i t h  power systems. And, again, 

ie would encourage our customers who have issues t h a t  they wish 

:o be addressed t o  seek out those ind iv idua ls .  

With tha t ,  Mr. Chairman, as I have i n  the past,  I 

iould l i k e  t o  t u r n  i t  over t o  Mr. Hamilton, who i s  Vice 

'resident o f  Customer Service f o r  the  company's opening 

?emarks. 

MR. HAMILTON: Good afternoon. My name i s  B i l l  

lami l ton and I am Vice President o f  Customer Service f o r  FPL. 

\nd I ' m  pleased t o  be here t h i s  afternoon t o  take p a r t  i n  t h i s  

important aspect o f  the review o f  our base rates before the 

-1 o r i  da Pub1 i c Service Commi s s i  on. 

Let me s t a r t  by po in t ing  out t h a t  FPL i s  not  

requesting an increase i n  our ra tes a t  t h i s  t ime despite the 

weakening economy i n  F lo r ida  and the  cont inuing need t o  expand 

our f a c i l i t i e s  t o  meet customer growth, and the higher costs 

FLORIDA PUBLIC SERVICE COMMISSION 
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t h a t  we are facing i n  several parts of our operation. In f a c t ,  
since our last  rate increase i n  1985, we have actually 
decreased our rates by 10 percent even though we added an 
addi t iona l  1.3 million customers during t h a t  time frame. This 

required addi t iona l  resources i n  many areas of the company, bu t  

most importantly i t  required an increase of 42 percent i n  the 
generating capacity of FPL. 

We are currently operating under a rate agreement 
t h a t  was negotiated w i t h  Mr. Jack Shreve and the Office o f  

Publ i c  Counsel and was approved by the Florida Publ ic  Service 
Eommission. T h a t  agreement called for an annual reduction of 

$350 million i n  our base rates, and i t  provided a mechanism for 
annual  refunds t o  customers. Through the f i r s t  two years of 

that agreement, we have refunded approximately $128 mil 1 ion t o  
3ur customers and we anticipate a sizeable refund f o r  the year 
that we are currently operating i n ,  which would be given next 
spring. 

In recent years we focused our attention on improving 
the reliabil i ty and the qual i ty  of the service t h a t  we offer t o  
3ur customers. Overall, we have reduced the number o f  minutes 
t h a t  a customer is without service during a given year by 

almost 50 percent. T h a t  i s  no t  t o  say t h a t  we are 100 percent 
satisfied w i t h  the service t h a t  we are g iv ing  i n  every case. 
rherefore, we will  continue t o  look for ways and opportunities 
to improve service t o  a l l  o f  our customers. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

11 

We have a lso been working hard t o  make i t  easier t o  

do business w i t h  FPL by prov id ing customers the  oppor tun i ty  t o  

do business w i t h  us over the  In te rne t ,  by p rov id ing  addi t ional  

b i l l i n g  and payment a1 te rna t i ve  methods, and prov id ing programs 

t h a t  help customers conserve energy and save money. 

And as Mr. Hoffman d id ,  I, too, would l i k e  t o  po in t  

out t h a t  we have customer service representatives here t o  

ass i s t  our customers w i t h  any concern, question, or issue t h a t  

they may have. It would be our pleasure t o  address t h a t  issue 

on the spot. But i f  we are unable t o  do so, our commitment t o  

you i s  t h a t  we would get  back t o  you w i t h  a response w i t h i n  24 

hours. 

I also recognize t h a t  there may be customers here who 

f o r  whatever reason might not  want t o  address the Commission. 

And i f  t h a t  i s  the  case and you have an issue, we would be 

pleased a lso t o  ass i s t  you w i t h  whatever issue t h a t  might be. 

So i n  c los ing,  l e t  me assure you t h a t  FPL i s  

committed t o  prov id ing our customers w i t h  r e l i a b l e  power a t  low 

pr ices f o r  wel l  i n t o  the  fu ture.  Let  me thank you f o r  your 

a t ten t i on  and the  oppor tun i ty  t o  speak w i t h  you t h i s  afternoon. 

Thank you. 

CHAIRMAN JACOBS: Thank you. Mr. Howe. 

MR. HOWE: Thank you, Chairman Jacobs. Good 

afternoon. My name i s  Roger Howe. I ' m  an at torney w i t h  the 

3 f f i c e  o f  Publ ic  Counsel i n  Tallahassee. I work f o r  a 
.. 
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jentleman named Jack Shreve, who has been the Public Counsel 
'or the State of Florida since 1978. Ours is  an independent 
)ffice under a j o i n t  legislative committee. We do not work for 
;he Public Service Commission. B u t  i t  i s  our job t o  advocate 
in the consumers' behalf i n  matters under the jurisdiction of 

;he Florida Public Service Commission. 
intervened i n  this docket t o  represent the customer's 
1 nterests. 

In this  regard, we have 

We are engaged i n  a discovery process a t  the moment 
;o develop add i t iona l  information t o  tes t  the company's f i l i n g s  

ind so forth. We are a l so  going t o  be hiring expert witnesses 
iho will  be providing expert testimony from the customers' 
ierspective and as advocacy for the customers a t  the hearings 
in Tallahassee t h a t  Chairman Jacobs referred t o .  I f  you have 
my questions or would like t o  contact our office t o  f i n d  out  
that  we are doing i n  this case, and how we are processing i t ,  

md how we are going t o  be trying t o  arrive a t  a successful 
:onclusion t o  this case for the customers, feel t h a t  free t o  
jive us a call .  We have a 1-800 number, that ' s  1-800-342-0222. 

rhank you very much. 
CHAIRMAN JACOBS: Thank you very much. A t  this time 

would like t o  ask a l l  of those who are i n  attendance and 

l~ould like t o  give us their testimony t o  stand and raise your 
m i g h t  hand. 

(Witnesses collectively sworn.) 
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CHAIRMAN JACOBS: Thank you very much. You may be 

seated. Mr. Howe w i l l  c a l l  you up t o  the f r o n t  i n  the  order 

tha t  you were signed i n .  

MR. HOWE: Chairman Jacobs, we would f i r s t  c a l l  Ms. 

Diane Huff .  

DIANE HUFF 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. HUFF: Good afternoon. I am Diane Huff .  I am 

the D i rec tor  o f  Community Services a t  the Center f o r  

Information and C r i s i s  Services. We are the  people who run the  

c r i s i s  l i n e  and the  e lder  help l i n e ,  and our mission i s  t o  

a s s i s t  people i n  need by prov id ing informat ion r e f e r r a l  , 

community education, and c r i s i s  in tervent ion.  

And t o  help us f u l f i l l  t h i s  mission we entered i n t o  a 

partnership w i t h  FPL, and we d i d  t h i s  e a r l i e r  t h i s  year, t o  

help them - -  t o  have them help us i d e n t i f y  vulnerable a t  r i s k  

elders i n  Pa lm Beach County. We s ta r ted  t h i s  program, i t ' s  

known as AWARE, which stands f o r  Always Watching For A t  Risk 

Elders. Through t h i s  program we t ra ined  FPL meter readers, 

co l lec to rs ,  and res iden t ia l  f i e l d  employees t o  recognize signs 

tha t  a senior might be a t  r i s k .  They could be a t  r i s k  i n  terms 

o f  t h e i r  heal th,  f ra i l t y ,  poverty, Alzheimer's disease, o r  

anything e lse t h a t  might put them i n  danger i n  the community i n  

FLORIDA PUBLIC SERVICE COMMISSION 
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terms o f  funct ioning there. 

The FPL employees were then given ins t ruc t i ons  about 

how t o  contact us so tha t  we could then get out,  meet w i t h  the 

senior and intervene on t h e i r  behal f .  The response o f  the FPL 

employees has been absolutely amazing. They immediately 

demonstrated a genuine concern f o r  a t  r i s k  elders.  And since 

the program began they have i d e n t i f i e d  over 100 ind i v idua ls  i n  

P a l m  Beach County who were p o t e n t i a l l y  a t  r i sk .  These seniors 

were iso la ted ,  having great d i f f i c u l t y  funct ion ing alone i n  

t h e i r  own homes, they were not t i e d  i n t o  the  Health and Human 

Service system. And whi le  I cannot prove it, I ' m  sure tha t  

some o f  these ind iv idua ls  would have d ied i f  FPL employees had 

not recognized the r i s k  t o  these ind i v idua ls .  

I would love t o  have brought such a senior w i th  me 

today and introduced them t o  you, but  by the very nature o f  

t h i s  program these are not the type o f  seniors who could come 

out and be present a t  t h i s  k ind  o f  meeting. However, I would 

l i k e  you t o  know tha t  i t  has been an honor t o  work w i th  FPL on 

t h i s  p ro jec t ,  and we could not have had a be t te r  group o f  

people watching out f o r  our elders out  i n  the community. And I 

w i l l  be g lad t o  answer any questions t h a t  you might have. 

CHAIRMAN JACOBS: Commissioners, any questions? 

COMMISSIONER PALECKI: Ms. Huf f ,  I j u s t  wanted t o  say 

how much I appreciate what you are doing. 

wonderful program, and what a wonderful idea t o  have FPL and 

It sounds l i k e  a 
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i t s  meter readers and employees help. This i s  something t h a t  

joes my heart good t o  hear t h i s  k ind  o f  testimony. Thank you. 

MS. HUFF: Thank you. 

CHAIRMAN JACOBS: 

I t ' s  a very good program. 

MS. HUFF: Thank you. 

CHAIRMAN JACOBS: Thank you. 

MR. HOWE: We would next c a l l  Mr. Vince Lowe. 

I applaud your i n i t i a t i v e  i n  

3s we l l .  

VINCE LOWE 

tias ca l l ed  as a witness on behalf o f  the Ci t izens o f  t h  

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as f o l  

DIRECT STATEMENT 

MR. LOWE: Good afternoon. Thank you f o r  the 

t h i s ,  

State 

ows : 

opportunity t o  come i n  today. My name i s  Vince Lowe. 

Director o f  the Marine L i f e  Center o f  Juno Beach. 

l i t t l e  b i t  o f  a cold, so excuse a s n i f f l e  now and then. Our 

address i s  14200 U.S. Highway 1 i n  Juno Beach. 

I ' m  the 

I have a 

The mission o f  the Marine L i f e  Center i s  the  

conservation o f  F l o r i d a ' s  coastal resources and protect ion o f  

marine creatures throughout the area. We operate an 

educational nature center and a sea t u r t l e  hospi ta l  i n  Juno 

Beach some o f  you may have v i s i t ed .  I hope so. And we serve 

about 10,000 school chi  1 dren a year through educational 

programs, and host about another 50,000 people a year as 

t o u r i s t s  who come through the exh ib i t s  and enjoy our 
_. 
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faci 1 i t i es .  
We were pleased t o  come here today just t o  make a few 

comments about a long and very positive relationship w i t h  

Florida Power and Light Company, which has gone on for years 
and FPL has been very supportive of our marine conservation 
mission and our educational programs. Since the S t .  Lucie 
power p l a n t  opened, I guess t h a t  was i n  the 1970s, while we 
haven't been around t h a t  long,  FPL is  known t o  have always been 
very sensitive i n  t h a t  area t o  environmental and wildlife 
issues, t o  monitor the s i tuat ion on t h a t  coast virtually every 
day and report w h a t  we call strandings, which means sick or 
injured wildlife t o  appropriate authorities. 

Since we opened our sea tur t le  hospital i n  the 
1 9 8 0 ' ~ ~  and t h a t  is  15 years ago, FPL has generally or 
typically provided us w i t h  the stranded, sick and injured sea 
turtles along t h a t  coast, and their s ta f f  has always been 
immediately responsive and very helpful i n  recovering those 
sick and injured species. 

Since the corporate office o f  FPL opened i n  Juno 
Beach i n  the 1 9 8 0 ' ~ ~  we have obviously been neighbors i n  Juno 
Beach. FPL has provided untold amounts o f  support t o  
conservation and wildlife organizations i n  our area, such as 
the Marine Wildlife Center and also the nearby Busch Wildlife 
Center i n  Jupiter. For us, FPL has provided thousands and 

thousands of educational booklets, and materials, and 
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3amphl e ts ,  and brochures w i t h  environmental information and 

information about  wildlife, which we, i n  turn, are able t o  
supply a t  no charge t o  the thousands of a d u l t s  and children who 
2ome through our center every year and take advantage of our 
rograms. 

FPL also has assisted us over many years w i t h  

narketing and promotion of educational programs, w i t h  graphic 
clesign, w i t h  publications, w i t h  printing of posters and 

brochures and pamphlets and t h a t  sort o f  t h i n g .  

I t h i n k  probably most important, however, certainly 
to us and t o  our mission, i s  the generous contribution o f  time 
and talent of FPL management and s taff  over the years. A 

couple of examples. Currently, FPL's manager i n  environmental 
relations gives considerable time and energy, and most o f  i t  is  
her own time, as Vice Chairman of our board of directors. She 
i s  a wonderful, wonderful person who has been very helpful t o  
our organization. Her name i s  Winifred Perkins. I d o n ' t  t h i n k  

she is  here today. Also, as I mentioned, FPL staff is  always 
helping us w i t h  marketing and graphics and publications. 

I know t h a t  an exceptional effort came up last  year, 
and i t  was ac tua l ly  FPL's suggestion, FPL donated a booth space 
a t  a major area festival so t h a t  we could promote our 
conservation programs, educational programs, and even a new 
bu i ld ing .  And not only d id  they donate the booth t o  us, they 
staffed i t  for a long weekend. And I believe there were like 
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20 t o  25 FPL employees involved i n  t h a t  e f f o r t  over the  course 

D f  three o r  four days, not t o  mention the  planning and the  

:lean up and t h a t  s o r t  o f  th ing.  

sxceptional , exposed our work t o ,  I th ink ,  about 300,000 

people, and was a wonderful con t r ibu t ion  t o  us. 

It was an e f f o r t  t h a t  was 

Also, I probably should mention t h a t  - -  and I bel ieve 

he i s  here, Rod Makin (phonetic) w i t h  FPL a lso i s  a member o f  

our V I P  new bu i l d ing  committee. 

recent ly  formed t o  advise us on the p anning and construct ion 

o f  some new f a c i l i t i e s .  I rea l i ze  t h a t  these kinds o f  

community e f f o r t s  don ' t  have a l o t  t o  do w i t h  rates.  

I t ' s  a group tha t  has been 

However, I th ink  i t  i s  important, and we thought i t  

was important t o  l e t  the  Commission and the pub l i c  know tha t  

many, many FPL people and services have been provided t o  us 

over the years. They have been very support ive o f  our 

conservation and w i  1 d l  i f e  protect ion m i  ss i  on, and have p l  ayed a 

s i g n i f i c a n t  r o l e  i n  us continuing and enhancing our work as a 

conservation and w i l d l i f e  protect ion organization. 

We appreciate t h e i r  e f f o r t s .  I know they are going 

t o  continue long i n t o  the  fu ture.  And we are thankful t o  have 

the  opportuni ty j u s t  t o  make a few comments t o  you today about 

tha t .  Thank you. 

CHAIRMAN JACOBS: Thank you. 

COMMISSIONER PALECKI: Mr. Lowe, I wanted t o  ask you 

a question about sea t u r t l e s .  When the  t u r t l e s  hatch, i s  there 
.. 
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a problem i f  there are l i g h t s  i n  homes or  s t r e e t  l i g h t s  where 

the t u r t l e s  ra ther  than going back t o  the  sea, t h a t  they 

ac tua l l y  w i l l  go i n  the wrong d i rec t i on?  

MR. LOWE: One o f  the several - -  t h a t  i s  ca l l ed  

d isor ientat ion.  When a t u r t l e  turns towards the  - -  l e t ' s  say 

towards the  road o r  towards land side ra ther  than towards the  

ocean, i t  i s  ca l l ed  d isor ien ta t ion .  There are a number o f  

causes o f  t h a t .  One o f  the causes i s  b r i g h t  l i g h t i n g .  And 

most o f  t h a t  comes from apartment bu i ld ings  and condo bu i ld ings  

r i g h t  along the  coast. The ones t h a t  are b u i l t  r i g h t  up a t  the  

dune l i n e .  That i s  the  most serious problem. Sometimes there 

are problems w i t h  s t r e e t  l i g h t i n g ,  as we l l ,  although I know 

over time FPL has shielded many, many l i g h t s  t o  t r y  t o  mediate 

tha t  problem. 

And you may have heard down i n  Boca t h i s  past year 

they t r i e d  a new surface leve l  s t ree t  l i g h t i n g  t o  take the 

place o f  the  high l i g h t i n g  dur ing t u r t l e  nest ing season. And 

from pre l iminary numbers t h a t  appears t o  be a very, very, very 

successful program down there. Probably w i l l  be expanded over 

time i n  other areas, bu t  i t  was a r e a l l y  great experiment t h i s  

year. 

FPL, and various mun ic ipa l i t ies ,  and the  county, and 

the various marine organization a l l  t r y  t o  work together w i th  

the condo bu i ld ings  and the  apartment bu i ld ings  t o  reduce the 

leve l  o f  l i g h t i n g ,  h igh leve l  l i g h t i n g  dur ing nest ing season as 
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nuch as possible.  And as a matter o f  f a c t ,  I was j u s t  a t  the 

3eaches and Shores Council Meeting on Monday f o r  P a l m  Beach 

Zounty, and the  number o f  d isor ien ta t ions  from l a s t  year t o  

th is  year has dropped dramat ical ly on almost a l l  the  beaches, 

dhich speaks wel l  f o r  a l l  the organizations involved as wel l  as 

for  cooperating homeowners. 

COMMISSIONER PALECKI: Have you seen an increase i n  

the number o f  sea t u r t l e s  as a r e s u l t  o f  your e f f o r t s ?  Has 

there been a p o s i t i v e  e f f e c t  over the  years? 

MR. LOWE: Over time the  number o f  t u r t l e s ,  sea 

t u r t l e s  i s  s t i l l  dropping s l i g h t l y .  However, the  l a s t  few 

years have been very, very good. The current  nesting, o r  the 

i es t i ng  season t h a t  recent ly  ended f o r  P a l m  Beach County was 

j c t u a l l y  a record season f o r  leatherbacks, and leatherbacks are 

rlery r a r e  i n  our area. But f o r  as long as we have been 

Zounting, we had the highest number o f  leatherback t u r t l e  nests 

i n  P a l m  Beach County ever recorded. Good year. Loggerheads 

vere down a l i t t l e  b i t .  

COMMISSIONER PALECKI: We have been seeing more 

t u r t l e s .  I enjoy boating o f f  o f  S t .  Marks, F lo r ida ,  which i s  

south o f  Tallahassee. This year we have seen more t u r t l e s  than 

rJe have ever seen i n  past years. 

MR. LOWE: I t ' s  a healthy sign. I t ' s  a healthy sign. 

Thank you f o r  asking. 

COMMISSIONER PALECKI : Thank you. 
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much, Mr. Lowe. 

MR. HOWE: Mr. Larry  E a r l  Armstrong. 

LARRY EARL ARMSTRONG 

was c a l l e d  as a witness on behal f  o f  the C i t i zens  o f  the  

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as f o l  

DIRECT STATEMENT 

MR. ARMSTRONG: Good afternoon. Thank you f o r  

State 

ows : 

g i  v i  ng 

me the  chance t o  speak b r i e f l y .  

Service i n  West Pa lm Beach. My w i f e  and I l i v e  i n  Jup i te r ,  

F lo r ida .  We have a small two bedroom home. The reason I ' m  

here t o  vent my f rus t ra t i ons ,  and we have always had a good 

working re la t i onsh ip  w i t h  FPL, however, we are concerned w i t h  a 

couple o f  th ings and I would l i k e  t o  share them w i t h  you, and 

hope t h a t  you can a l l e v i a t e ,  or  help me i n  some way, help us i n  

some way w i t h  them. 

I work w i t h  the U.S. Postal 

F i r s t  o f  a l l ,  the  f i r s t  reason i s  our monthly 

e l e c t r i c  b i l l  t h i s  past year. We have no ch i ldren.  We are 

very f ruga l .  We are very conservative. These are some o f  the  

th ings t h a t  we d o n ' t  have as f a r  as e l e c t r i c  appliances. We 

d o n ' t  have centra l  a i r ,  nor have we ever. We have one window 

u n i t .  We have no t e l e v i s i o n .  No VCR. We have no dryer. She 

uses the  c lo thes l ine ,  t he  old-fashioned way. We have no 

dishwasher. We have no microwave. We have no vacuum cleaner. 

We have t i l e  f l oo rs .  We have no e l e c t r i c  shavers, cake mixers, 
.. 
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e t  cetera, e t  cetera. 
Maybe i t  would be easier t o  t e l l  you w h a t  we do have, 

because i t  i s  very brief. As I said, the one window u n i t ,  we 
have a hot  water heater, naturally, which i s  unplugged 99 

percent of the time except when we need t o  take a hot ba th  or 
shower. We have a stove and a refrigerator, naturally. B u t  
the stove, the oven has never been used, not one time. She 
uses the burners t o  heat the water, t o  boil  the water for 
boiled eggs or soup or whatever, so there is  no major cost 
there. 

Now, I said a l l  of t h a t  t o  preface w h a t  I'm f ixing t o  
say. Our electric b i l l  normally - -  and we have been here since 
April of '81. We bought the home, i t  will soon be paid for, 

50s, early 60s, 

after year as a 
i t t l e  b i t ,  but i n  

t h a n k  God - -  normally would be i n  the la t ter  
thereabouts. A l l  the time, year, after year 
rule. 
t h a t  area. 

Every once i n  awhile i t  will go up a 

B u t  approximately three months ago 

summertime, I understand t h a t ,  but our usage 
or so, yes, 
of power i s  

basically the same a l l  the time, summer, winter, spring, 
whenever. I t  jumped t o  over $100. Not one month, bu t  almost 
three consecutive months. One of them was $gosomething, the 
other two each, each one was over $100 three consecutive 
months. 

This past year, year and a h a l f ,  we have had several 
.. 
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unanticipated medical b i l l s  due t o  three major operations my 

wi fe  has had f i nanc ia l l y .  Yes, I have decent medical benef i t s  

wi th  the U.S. Postal Service. However, as we a l l  know, we have 

deductibles, we have co-payments, we have e t  cetera, e t  cetera. 

And over a per iod o f  t ime t h a t  i s  substant ia l .  Thousands o f  

do l la rs ,  okay. Which we are i n  the  process o f  paying and we 

w i l l  pay every dime. 

Right a f t e r  t he  t h i r d  month o f  these high payments, 

my w i fe  s a t  down and composed a very long l e t t e r  t o  FPL, sent 

i t  o f f  immediately. Strangely, f o r  some reason the  very next 

payment, monthly b i l l  dropped down i n  the 70s. Why, I don ' t  

know. Why d i d  tha t  happen? Then the  month a f t e r  t h a t  i t  

dropped down t o  the 60s, l i k e  i t  i s  supposed t o  be again. This 

one coming up, I don ' t  know what i t  w i l l  be. Hopeful ly i t  w i l l  

be i n  the  60s o r  thereabouts, again. That i s  my number one 

complaint. We love our meter reader, readers, p lu ra l  from t ime 

t o  time, d i f f e r e n t  ones. Never had a problem, nor do we 

an t ic ipa te  one. And t h a t  i s  my number one complaint. 

Number two, on November 14th o f  t h i s  year, we 

received a deposit b i l l  statement from FPL. Mind you, we, as 

everyone e lse  already has a deposit w i th  F lo r ida  Power and 

L igh t  on record. But because o f  our payment record which we 

have always had an exemplary payment record i n  our l i f e t imes ,  

t r y  t o ,  we have t r i e d  t o ,  except f o r  t h i s  past year, year and a 

h a l f ,  as I said, because o f  f inanc ia l  problems. We were slow 
.. 
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iometimes, and I guess FPL got  a l i t t l e  upset w i t h  us. 
So they sent, which I have before me, a notice 

i t a t ing  t h a t  on the las t  day of this month, December 31st, we 
lave t o  come up w i t h  $155 for another deposit, addi t iona l  

ieposit, and I hope you will help me get this rescinded. 
lot fa i r ,  and i n  our opinion i t ' s  a legal way o f  stealing 
ioney. I t  ' s not right , and there are extenuating circumstances 
in our opinion,  i n  our case. B u t  we d o n ' t  feel like we should 

lave t o  come up - -  we have b i l l s  like everyone else even though 

/e are conservative. Anyway, t h a t  i s  my second complaint. 

I t ' s  

And I d o n ' t  know who t o  speak w i t h  except some 
*ecording. A human being, I d o n ' t  know who t o  speak w i t h  i n  

-eference t o  this ,  but  I hope we can get some satisfaction on 
:his. I hope you will consider - -  not only consider, but  take 
;his back and not  have us pay another deposit. Yes, i t  says 
v i t h i n  12 months, 23 months, whatever, you will get partial and 

:hen fu l l  payment back i f  your payment record is  fine for 12 

nonths. I understand t h a t .  
B u t  I d o n ' t  feel like we should have t o  pay another 

leposit. We have go t  one deposit on record, and we hope t o  
lave our payments - - well , we d o n ' t  owe any th ing  right now, 
zero w i t h  Florida Power and Light ,  and we hope t o  keep i t  t h a t  
day from now on, aga in .  B u t  those are our two major 
zompl a i  nts . 

And I t h a n k  you for listening, and I hope something 
_. 
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:an be done now t o  help us w i th  t h i s  because we do have a l o t  

if b i l l s .  

COMMISSIONER DEASON: Mr. Chairman, may I ask a 

question? 

CHAIRMAN JACOBS: Go r i g h t  ahead. 

COMMISSIONER DEASON: Mr. Armstrong? 

MR. ARMSTRONG: Yes, s i r .  

COMMISSIONER DEASON: You ind icated t h a t  you 

purchased your home i n  1981? 

MR. ARMSTRONG : Apri 1 . 
COMMISSIONER DEASON: You have continuously 1 ived a t  

that  l oca t i on  f o r  the l a s t  20 years. 

MR. ARMSTRONG : Absol u t e l  y; yes, s i  r . 
COMMISSIONER DEASON: And you have been a customer o f  

FPL f o r  t h a t  20-year period? 

MR. ARMSTRONG: The e n t i r e  time. 

COMMISSIONER DEASON: I s  t h i s  the  f i r s t  t ime t h a t  you 

addi t ional  deposit? 

It i s .  My e n t i r e  l i f e t i m e  I have 

have been asked t o  pay an 

MR. ARMSTRONG : 

never been asked before. 

COMMISSIONER DE, SON: Mr. Chairman, I would j u s t  

request tha t  FPL review the circumstances o f  t h i s  s i tua t ion .  

Cer ta in ly  they have l a t i t u d e  t o  look a t  these s i tuat ions.  And 

given the h i s t o r y  o f  t h i s  customer, and the  uniqueness o f  the 

f a c t  t h a t  b i l l s  increased t o  a great extent dur ing the summer 
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nonths , and other extenuating circumstances which M r  . Armstrong 

jescribed, t h a t  t h i s  may be a case where the  company could 

review it. And t h a t ' s  a l l  t h a t  I would ask. 

CHAIRMAN JACOBS: I would, Mr. Hamilton, concur i n  

that. Did you want t o  have a response today or have him meet 

i t h  your s t a f f  today? 

MR. HAMILTON: Yes. Mr. Chairman, we would be 

pleased t o  work w i t h  him. And, Carol, I t h i n k  she i s  now 

standing up. Mr. Armstrong, i f  you would go w i t h  her I bel ieve 

de can resolve t h i s .  

MR. ARMSTRONG: Thank you. 

CHAIRMAN JACOBS: Before you leave, Mr. - - 
MR. ARMSTRONG: Armstrong. 

CHAIRMAN JACOBS: - -  Armstrong, you ind icated t 

your w i f e  had evaluated and reviewed your b i l l s  when the 

f luc tua t ions  began. Do you happen t o  know i f  there were 

f luc tua t ions  i n  the amount o f  energy you used general ly? 

la t 

MR. ARMSTRONG: Well , maybe a small amount, but  not a 

large amount. But i t  i s  bas i ca l l y  the  same because we are 

creatures o f  habi t  and we do the  same th ings over and over, and 

de don ' t  have t h a t  much t o  work w i th ,  e l e c t r i c a l  appliances as 

I noted. So there might have been some, bu t  not  t h a t  much. 

Not 40 percent. Not from 60 something t o  over 100, and 100 

over 100 again, and 99 o r  98, whatever, $90-something. 

CHAIRMAN JACOBS: And you a lso mentioned meter 
_. 
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readers. 

MR. ARMSTRONG: They're f i n e .  I have no problem w i t h  

them. 

CHAIRMAN JACOBS: And so you see them regu lar ly?  

MR. ARMSTRONG: Yes, s i r .  We have beaut i fu l  dogs, 

and we make sure t h a t  they are  i ns ide  when he comes. We have a 

system set  up w i t h  them so they understand how t o  do i t  and 

2verythi ng . 
CHAIRMAN JACOBS: Great. You may want t o  speak w i t h  

the company. I ' m  sure they have f a c i l i t i e s  avai lab le t o  check 

md  see j u s t  i f  there i s  an aud i t  t h a t  may be useful t o  

?valuate what has happened w i th  your usage i n  recent months. 

MR. ARMSTRONG: Okay. Thank you. 

CHAIRMAN JACOBS: Thank you. 

MR. HOWE: We would next c a l l  Mr. James R. Jackson. 

t o  speak. 

You do have t h a t  

John Sydoriak. 

MR. JACKSON: I d i d  not des i re  

MR. HOWE: Oh, I ' m  sorry,  s i r .  

indicated not t o  speak. I ' m  sorry.  Mr. 

JOHN SYDORIAK 

vas c a l l e d  as a witness on behal f  o f  the Ci t izens o f  the State 

)f F lo r i da  and, having been duly sworn, L e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. SYDORIAK: Good afternoon, Commissioners. I 

i e l i e v e  most o f  you know me from yesterday afternoon. Again, 

iappy hol idays. Thank you f o r  l e t t i n g  me again come before 
.. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

28 

you, because I want t o  make sure t h a t  this is  on record a t  each 
meeting t h a t  you had. And I know you will only be able t o  see 
me one more time this everything i n  Broward County. 

First, I would like t o  t h a n k  Florida Power and Light 

and Mr. Hamilton on the quick response t h a t  FPL recognized 
after I spoke yesterday. And I d id  get a phone call from, I 

believe the gentleman t h a t  we were t a l k i n g  about Dennis Brand 
(phonetic). And we are i n  the process o f  getting together and 

hopefully move forward on this mission t h a t  I and my staff are 
on. 

Again, I want  t o  read, aga in ,  for the record the 
tankless s ta t is t ics .  Again, as I t o l d  you yesterday, one of 

our clients before they purchased a tankless hot water heater 
from us called Florida Power and Light .  And Florida Power and 

Light t o l d  them t h a t  on her $70 month a b i l l  she would save 
approximately $13 per month i f  she were t o  use a tankless as 
opposed t o  a hot water heater. I f  you divide t h a t  amount i n t o  
her b i l l  , $13 i n to  70, you would see a savings of 18.5 percent. 

And when I'm t a l k i n g  about these figures, these are 
conservative figures, a l l  right. Because we say t h a t  the 
tankless will save you up t o  60 percent of your electric b i l l  

3n your hot water side. Florida Power and Light will say i t  

d i l l  save you 75 percent. B u t ,  aga in ,  we like t o  be 
conservative because we know our figures are accurate. 

I f  you were t o  take t h a t  $13, again ,  and multiply i t  
.. 
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by the over 7 mi l l i on ,  but I use 7 million as a factor, people 
which Florida Power and Light  has on l ine,  t h a t  i s  $91 million 

a month i n  savings. And, a g a i n ,  i f  you take t h a t  $91 mill ion a 
month times the 12 months, you are ooking a t  a b i l l i o n ,  not  a 
million, a $1,092,000,000 i n  annual  savings t h a t  the consumer 
would save. 

Well, money is  fine and dandy, bu t  this is  our 
concern more so t h a n  the money. The kilowatts.  As I mentioned 
yesterday, I'm a third generation native, and hopefully I will 

stay here a pretty long time, unless I'm run out of the state 
because we d o n ' t  have enough water or we don' t  have enough 
electricity. Because those are the two major problems this 
state has. And I d o n ' t  want t o  leave Florida. I'm a Florida 
boy. I want t o  stay here, okay? Born on the water, raised on 
the water. 
Florida redneck. B u t  i f  you take t h a t  - -  my electric b i l l ,  

which I showed you yesterday, my las t  months - -  I wish mine was 
60 or $90 like his, Mr. Armstrong's - -  my last b i l l  was 
$151.80. I f  you divide the kilowatts t h a t  my house used, which 
was 1669, t h a t  comes ou t  t o  approximately 9.9 cents per 

I want  t o  die on the water. Just a good old 

k i  1 owatt . 
And, again - -  I know I'm 

will only have t o  hear i t  one more 
cents, which is  approximately 11 k 

divide i t  i n t o  the $1,092,000,000, 

repetitious, b u t ,  aga in ,  you 

time. If you take t h a t  9.9 

lowatts per dollar, and 
this state would conserve 

.. 
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99,272,727 k i lowat ts .  That 's  a s m a l l  town. That ' s  a county. 

Some counties up where you l i v e  i n  Tallahassee, you know, 

you've got L ibe r t y  County and Apalachicola and a l l  o f  t h a t  

area. Again, and I th ink  we a re  on the  wrong t rack  w i t h  

F lor ida Power and L igh t  by ge t t i ng  t h a t  c a l l  t h a t  Mr. Hamilton 

was responsible f o r ,  and I appreciate it. FPL should encourage 

the consumer t o  convert ing t o  tankless hot water heater. 

not a new concept. 

Europe f o r  30 years plus.  They don ' t  know what a hot water 

heater i s  over there.  Why are we using them? We are not  

educated about it. That 's  what our mission here, and t h a t ' s  

dhy I ' m  here. And, again, I ' m  t r y i n g  t o  educate you a l l ,  as 

de l l .  

I t ' s  

I t ' s  not new technology. It has been i n  

FPL should a lso i n s t i t u t e  a rebate program l i k e  they 

have w i th  the  high energy e f f i c i e n t  ra ted  A/Cs. 

high energy e f f i c i ency  rated A/C, whether i t ' s  a 12 SEER, o r  14 

SEER, o r  16 SEER, which SEER stands f o r  seasonal energy 

2 f f i c i ency  r a t i o ,  they g ive you rebates from $200 a l l  the  way 

~p i n  some cases $750. We need a rebate program l i k e  t h a t  t o  

mcourage people t o  convert t o  a tankless hot water heater. 

t'ou heard Mr. Armstrong. He unplugs h i s  hot water heater. 

dhy? Because even though you are not using e l e c t r i c i t y  - -  o r  

l o t  water dur ing the  course o f  the  day, t ha t  hot water heater 

i s  burning e l e c t r i c i t y ,  wasted e l e c t r i c i t y .  With the tankless 

it doesn't  burn e l e c t r i c i t y  when i t ' s  i n  i t s  dormant s ta te.  

I f  you get a 
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Only on demand. Only on demand. 
We are also looking in to  legislation, a law s t a t i n g  

any new construction, whether i t  i s  commercial or residential, 
they have t o  use a tankless hot  water heater. Back i n  1981 - - 
by the way, I'm certified by the State of Florida and Florida 
Power and L i g h t  t o  do energy a u d i t s ,  so I am very well versed 
as far as energy deficiencies and efficiencies, okay? 

Back i n  1981, the State of Florida had a program 
where you could do wha t  was called an energy calc or have an 
EPI done, energy performance index, t o  show how efficient or 
deficient your home is ,  okay? Me and my partners sa id  this is  
going t o  become a law, so we jumped on the bandwagon, okay. 

Today there is  a law i n  the State of Florida. Before you can 
bu i ld  any construction, residential or commercial, or even do 

an  add i t ion  you have t o  have w h a t  is  called an energy calc, or 
EPI done. 

And i f  you take your blueprints t o  the bu i ld ing  

department and set them on his desk, w i t h o u t  t h a t  form, he will 

throw i t  off t o  the side. T h a t ' s  how important t h a t  form is 
because i t  shows how energy efficient your home is t o  a certain 
degree. Any construction has t o  meet minimum energy efficiency 
i n  the State of Florida, which is  good. Years ago you would 

just go i n  and get a bu i ld ing  permit and b u i l d  i t  any way you 

wanted and i t  d i d n ' t  have t o  be energy efficient. B u t  today i t  

does. And i t ' s  on a po in t  system, and you get so many .. points 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

32 

for high energy efficiency rated A/C,  insulation, radiant 
barrier, and I could go on, and on, and on, okay? And then 
when you throw these figures i n t o  the computer, i t  comes out  
and gives you your energy calc. 
points, i t ' s  not energy efficient, you can't b u i l d  t h a t  
structure. So then you have got  t o  go back i n  and take a 

I f  t h a t  t h i n g  i s  over 100 

window out ,  put  thicker insulation i n ,  or higher energy 
efficient rated A/C,  or even paddle fans and get i t  down under 
100 points.  And this is  what  we need. And t h a t ' s  why we need 
the tankless hot water heaters. I would like to  see the hot 
water heater banned. I t  wastes a l o t  o f  water. 

Like I said, I'm gui l ty  just as much as anybody i n  

wasting electricity and water some. 
bu t  you know we're lazy. We are spoiled Americans. We have 
got  the greatest country i n  the world, and I t h i n k  we have got 

the greatest state i n  country. And I d o n ' t  want  t o  run out  of 

water, and I d o n ' t  want  t o  run out  of electricity,  and I d o n ' t  

want t o  be forced o u t  of this state because of t h a t  situation 
where we d o n ' t  have any water, or electricity, or i t  i s  so 
astronomical i n  pricing I can't afford t o  live here. Poor 
Mr. Armstrong is  t a l k i n g  about 60 or $90 and having a hard 
time. My God. 

I t ry  not t o  be a t  times, 

Please, Commissioners, when you go back, look i n t o  
this.  I t ' s  not new technology. 
years. And our company has been making these th ings  since 

I t  has been here over 30 

.. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 
4 

5 

6 
7 

8 

9 
10 
11 
12 

13 
14 
15 

16 
17 

18 
19 
20 
21 

22 

23 
24 
25 

33 

1986, so i t ' s  not l i k e ,  you know, we are a s t a r t  up company. 

de know the  technology. We know i t  works and i t  does work. 

4nd, l i k e  I said, I ' v e  got them i n  condominiums, I ' v e  got them 

i n  houses, I ' v e  got them i n  beauty salons, which use a l o t  o f  

hot water. I ' v e  got them i n  restaurants t h a t  the  hot water 

heater cou ldn ' t  keep up w i t h  the dishwasher. They have got my 

system because i t  i s  ins tan t ,  constant, un l im i ted  amount o f  hot 

dater. But the  key i s  when you t u r n  i t  o f f ,  you don ' t  burn any 

e l e c t r i c i t y .  Thank you, and I w i l l  see you ton igh t  a t  6:OO. 
CHAIRMAN JACOBS: Thank you, Mr. Sydoriak. Any 

questions? Thank you much. We have taken i n t o  consideration 

your l o t t e r y  idea, we might add. 

MR. SYDORIAK: One more t h i n g  I j u s t  wanted t o  say. 

FPL has a program f o r  the  hot water heaters, okay, where they 

come out and they put a t i m e r  on. That saves pennies compared 

t o  what a tankless would do. Take t h a t  money, FPL, and the 

labor t h a t  you spend on i n s t a  l i n g  those and the  money t h a t  you 

paid f o r  i t , put t h a t  i n  the  rebate program. 

CHAIRMAN JACOBS: Thank you very much. 

COMMISSIONER PALECKI: Thank you, M r .  Sydoriak. 

MR. HOWE: Laur ie Frankoski . And i f  I mispronounced 

it, please correct  me. 

LAURIE FRANKOSKI 

was c a l l e d  as a witness on behalf o f  the  Ci t izens o f  the State 

o f  F lo r i da  and, having been duly sworn, t e s t i f i e d  as follows: 
.. 
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DIRECT STATEMENT 

MS. FRANKOSKI: Frankoski. H i .  My name i s  Laur ie 

Frankoski, and I am here as a p r i va te  FPL customer, and here 

wi th  a p o s i t i v e  word t o  say t h a t  they were o f  great assistance 

t o  me through t h e i r  Care t o  Share program. I am a professional 

woman. 

But t h i s  year I have faced these l a s t  s i x  months the  

complications o f  divorce. And w i t h  t h a t  and w i t h  l i f e  

complications and being a good c i t i z e n  and no other problems 

tha t  e f f e c t  my l i f e ,  I don ' t  d r i nk  and I d o n ' t  smoke, but  

th ings t h a t  you face i n  your everyday l i f e  t h a t  can change your 

l i f e .  For a l l  o f  us we face t h a t  once i n  awhile. And I can 

honestly say t h a t  I work f o r  a n o n - p r o f i t  organizat ion who 

helps fami l ies  who have become homeless and know what i t ' s  l i k e  

t o  work w i t h  fami l ies  who have h i t  hard times. And now I ' m  

deal i ng  w i t h  one o f  my own. 

I am ac tua l l y  t he  mother o f  f i v e ,  four  who are home. 

I had a great need when the  b i l l  from my previous 

m a r i t a l  home was t rans fer red  onto my new apartment. And when 

tha t  almost $400 h i t  me and I paid it, I did  not then have 

enough money t o  pay my new rent .  And t h a t  pu t  me i n  d i r e  

s t r a i t s  f o r  these l a s t  two months. But I ca l led  FPL, and they 

re fe r red  me t o  Care t o  Share, and then who re fe r red  me t o  t h e i r  

program who ass is ts  them w i th  the  emergency funding. And I 

applied. And i f  i t  hadn' t  been f o r  the  assistance t h a t  I ' m  

ge t t i ng  t h i s  month, I would not be making my b i l l s .  I would 
.. 
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not be feeding my chi ldren.  There would be complications tha t  

would be h i t t i n g  my l i f e  t h a t  I d i d  not foresee. 

And I ' m  j u s t  here t o  say t h a t  I appreciate t h e i r  care 

and concern and the  s t a f f  t h a t  I ta lked  w i th ,  and t h e i r  help i n  

re fe r r i ng  t o  me. And even when I d i d  receive another b i l l  t h i s  

month, i t  came out and I was a f r a i d  t h a t  i t  wasn ' t  pa id and I 

ca l led  t o  check on it, and they l e t  me know, no, t h a t  the  

guarantee i s  there, and t h a t  I am safe, and I am okay, and my 

l i g h t s  w i l l  s tay  on. I w i l l  not have t o  face coming home l i k e  

I faced l a s t  month on a Sunday n igh t  when I picked up my 

ch i ld ren  from v i s i t a t i o n  and I d i d  no t  pay t h a t  b i l l  i n  t ime 

and I d i d  not  have t h a t  almost $400, came home t o  my l i g h t s  

being o f f  and faced a n igh t  i n  the dark. And tha t  was the  

t r u t h  o f  my l i f e  t h a t  day. And t h a t  was very embarrassing and 

very hard on my l i f e  and facing t h a t  w i t h  my chi ldren. 

But they have helped me through a s i t ua t i on  t h a t  I 

d i d  not expect t o  foresee, and I d i d n ' t  foresee. And i n  facing 

se t t i ng  up a new home and facing l i f e ' s  complications as a 

s ing le  mom w i t h  a s ing le  pay check now, I needed some 

assistance. And they through some emergency funding, and how 

i t ' s  done, I received help tha t  I would not have had. And my 

agency does not provide tha t  help, bu t  I was able t o  go t o  

somebody e l  se. 

And I wanted t o  say thank you t o  FPL and t h e i r  

program t h a t  they se t  up ca l l ed  Care t o  Share tha t  ass is ts  
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fami l ies  l i k e  myself, o r  other fami l ies  who are fac ing a 

c r i s i s ,  whether i t  be through finances, through medical 

s i tua t ion ,  l i k e  the  other gentleman who he had problems w i t h  

h i s  b i l l ,  loss  o f  a job,  which i s  a great problem r i g h t  now i n  

the county i n  many d i f f e r e n t  areas. And I ' m  j u s t  here t o  say 

thank you f o r  a program t h a t  they have t h a t  can meet a need o f  

a family i n  an emergency s i tua t ion .  Thank you. 

COMMISSIONER PALECKI: Ms. Frankoski , do you have the  

name o f  a p a r t i c u l a r  employee a t  F lo r i da  Power and L igh t  t h a t  

was espec ia l l y  he lp fu l  t o  you? 

MS. FRANKOSKI: Yes. Ac tua l l y ,  Linda Larson, who I 

I spoke w i t h  her and was s i t t i n g  next t o  who i s  here today. 

she assisted me g r e a t l y  and re fe r red  me t o  a lady named Linda 

M u l l i n  a t  Red Cross, who I worked w i t h  and f i l l e d  out the 

appl icat ion.  And they were very pos i t i ve ,  and very 

encouraging, and a c t u a l l y  kept me going t o  be honest w i t h  you, 

as I d i d n ' t  know what I was going t o  do. And i t  was something 

I faced and I d i d n ' t  have another way t o  tu rn .  I d i d n ' t  have 

another a b i l i t y  t o  get those funds from any other s i t ua t i on .  

And they assisted me through t h i s ,  and I was g rea t l y  

appreciat ive. And I wanted t o  come here today and say so. 

COMMISSIONER PALECKI : Thank you very much. 

MS. FRANKOSKI : You ' r e  we1 come. 

CHAIRMAN JACOBS: Thank you, Ms. Frankoski . 
MR. HOWE: Ms. Lana B le fa ry .  
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LANA BLEFARY 

was ca l l ed  as a witness on behal f  o f  the  C i t i zens  o f  the  State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MS. BLEFARY: Good afternoon. Thank you f o r  having 

these hearings so t h a t  some o f  our people can be heard. 

general manager o f  a condominum i n  Boca Raton located j u s t  

south o f  t h e  sea t u r t l e  l i g h t i n g  pro jec t .  

I am a 

CHAIRMAN JACOBS: Excuse me. Could I ask you t o  give 

us your name once again f o r  the record. 

MS. BLEFARY: Lana Blefary.  We have been working 

w i t h  several people i n  the  City o f  Boca Raton, w i t h  a person 

from the s tate.  We are now going t o  the  Wild1 f e  and Marine 

Center f o r  assistance i n  overgrown seagrave t rees.  We are 

having q u i t e  a hard t ime learn ing how t o  coexis t  w i t h  the  sea 

t u r t l e s .  However, t h a t  i s  not  the reason t h a t  I am here today. 

The gentleman who was here g i v i n g  h i s  sales p i t c h  on 

h i s  tankless water heaters, I can on ly  say t h a t  I have l i v e d  i n  

S t .  Thomas, V i rg in  Is lands, and have seen the  f a i l u r e  r a t e  o f  

those. I hope t h a t  a l o t  o f  study i s  put  i n t o  t h a t  before i t  

i s  considered, especia l ly  i n  l e g i s l a t i o n .  

My main problem today i s  t h a t  we have had power 

outages on the south s ide o f  our property, some momentary, some 

major due t o  f a u l t y  equipment. When FPL i s  c a l l e d  and advised 

o f  t h i s ,  they send people out,  everybody i s  f r i e n d l y ,  everybody 
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i s  helpful, b u t  they are not making the correct repairs so t h a t  
the power outages continue. Only since we wrote a le t ter  t o  
the Public Service Commission have they come out and made major 
repairs. We s t i l l  have many problems w i t h  momentary and the 
1 ongevi t y  of the power outages. 

My u n i t  owners have lost TVs; we have lost equipment 
i n  the office. And I hope t h a t  by your having these hearings 
you will pay more attention t o  consumers who are having these 
outages and look more closely a t  your equipment and make sure 
t h a t  i t  is  i n  proper working order. Replace w h a t  needs t o  be 
replaced. Don't band-a id .  Thank you. I appreciate your 
hearing me. 

COMMISSIONER JABER: Ms. Blefary, may I ask you just 
a couple of questions about the power outages. How often do 

they occur and w h a t  i s  the period of time between each outage? 
MS. BLEFARY: In November of this year we had 

several. One was over ten hours. Since they have been coming 

t o  make repairs, and they have been there quite often this pas t  
month, we have not had any outages, and I'm grateful for t h a t ,  
as are my u n i t  owners. They are attending the problem. I'm 

just saying t h a t  this problem has gone on since 1998 and not  
u n t i l  we wrote the Commission d i d  they s tar t  making the 
necessary repairs and/or rep1 acement instead of band-aiding.  

COMMISSIONER JABER: And were the outages associated 
w i t h  some sort of severe weather or does i t  happen - -  
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MS. BLEFARY: I n  some cases, yes. 

COMMISSIONER JABER: But not  necessar i ly  a1 1 cases? 

MS. BLEFARY: But not necessari ly. They were 

associated w i t h  animal s, sagging 1 ines,  bad transformers, 

rusted and corroded par ts .  

COMMISSIONER JABER: And do you mind g i v i n g  us on the 

record your address? 

MS. BLEFARY: 2711 North Ocean Boulevard, Boca Raton. 

I n  fac t ,  I have several addresses i n  the  same community t h a t  

have had the  problem. There i s  2711 North Ocean Boulevard, 

2667 North Ocean Boulevard, 2657 North Ocean Boulevard, 2677 

North Ocean Boulevard, 2687 North Ocean Boulevard, and 2697 

North Ocean Boul evard. 

COMMISSIONER JABER: Mr. Chairman, i t  sounds l i k e  Ms. 

B le fa ry  i s  a step ahead o f  us and has already contacted the PSC 

Consumers A f f a i r s  Department. But i f  we could ask our s t a f f  t o  

fo l l ow  up and make sure t h a t  t h i s  i s  looked i n t o  a l i t t l e  b i t  

fu r ther .  

CHAIRMAN JACOBS: I f  you would. I ' m  sure t h a t  Ms. 

Draper probably got a l l  o f  t h a t  informat ion,  bu t  j u s t  make sure 

you speak w i t h  her before you leave and t h a t  we have a l l  the 

necessary informat ion t o  fo l low through. 

MS. BLEFARY: Thank you very much. 

CHAIRMAN JACOBS: And the company may have someone 

t h a t  may want t o  speak t o  you, as w e l l .  
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MS. BLEFARY: Thank you. 

CHAIRMAN JACOBS: Thank you. Any other questions? 

MR. HOWE: We would next c a l l  Mr. Je r ry  Marshall. 

JERRY MARSHALL 

was c a l l e d  as a witness on behalf o f  the  C i t i zens  o f  the State 

o f  F lo r i da  and, having been duly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. MARSHALL: Good afternoon and thank you f o r  the  

opportunity. 

L igh t  o r  Long I s land  L igh t ing  Company more. 

under t h e i r  j u r i s d i c t i o n  23 years here i n  Pa lm Beach County, 

and f o r  t o o  many years under LILCO. 

I don ' t  know whether I d i s l i k e  F lo r ida  Power and 

I have served 

My object ion t o  what i s  being done by FPL i s  where 

they s h i f t  t h e i r  charges. Just t h i s  year we found out t h a t  

because o f  an e r r o r  i n  deal ing w i t h  the  sugar group, they 

predicted and asked f o r  permission t o  s h i f t  the charges f o r  t he  

bonds which were issued t o  make energy out o f  sugarcane t o  the  

publ ic .  Not the  stockholders, but  t he  pub l ic .  Then there was 

the usual fue l  charge increase. For two months i t  was ,029310, 

f o r  s i x  months i t  was .036670, and now f o r  three months i t  i s  

,030410. You can hard ly  catch up w i t h  what your b i l l  i s  going 

t o  be o r  how i t ' s  going t o  be handled. 

Also, t h i s  year the geniuses a t  FPL took unto 

themselves a $25 m i l l i o n  bonus. And when t h a t  deal f e l l  

through t o  acquire another company, t he  bonus was w r i t t e n  i n t o  
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the agreement and they kept the $28 m i l l i o n .  

th ink .  Now we get increased secur i ty .  And they have requested 

f o r  increased secur i ty  a t  nuclear p lants ,  t h a t  t h a t  be paid by 

the consumers also. 

Hardly f a i r  do I 

As t o  the g r i d  and the various machinations, I c a n ' t  

understand t h a t  a t  a l l  , but I know where the  cost i s  going t o  

be put. I t ' s  going t o  be put on the consumer. 

I have ca l l ed  the Publ ic  Service Commission on 

several occasions t o  object  t o  the  s h i f t  o f  any expense t o  the 

consumer and leaving out  the stockholders, who I guess j u s t  

t h e i r  on ly  charge i s  paying f o r  the  stock. 

vJholly u n f a i r  the  way rates are determined by Flor ida,  FPL, and 

I object  strenuously. And I don ' t  understand how j u s t  about 

a l l  o f  t h e i r  requests are honored by the  Publ ic Service 

Commission. Thank you f o r  your time. 

I t h i n k  i t  i s  

CHAIRMAN JACOBS: Questions? 

COMMISSIONER PALECKI : M r .  Marshall? 

MR. MARSHALL: Yes. 

COMMISSIONER PALECKI: I j u s t  wanted t o  l e t  you 

know - -  f i r s t  I wanted t o  thank you f o r  your testimony. But 

the purpose o f  t h i s  docket t h a t  we have open, t h a t  we are 

recording your testimony here f o r  today, i s  t o  review the 

do l l a rs  t h a t  go t o  the  stockholders o f  F lo r ida  Power and L igh t .  

So t h a t  i s  t he  whole purpose o f  what we are doing today and we 

appreciate your testimony. 
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MR. MARSHALL: Thank you. 

CHAIRMAN JACOBS: Mr. Marshall , you ind icated t h a t  

you had made contact w i t h  the Publ ic  Service Commission. Have 

you received a response? 

MR. MARSHALL: Pardon me, I suf fe r  the dangers o f  

3ge, and I don ' t  hear too  wel l  , so w i l l  you please speak up. 

CHAIRMAN JACOBS: By a l l  means. I s  t h a t  be t te r?  

MR. MARSHALL: That s b e t t e r .  

CHAIRMAN JACOBS: Great. You ind icated t h a t  you had 

nade contact w i t h  the  Publ ic  Service Commission. Have you 

?eceived a response t o  tha t?  

MR. MARSHALL: No, other than t o  say do you want your 

nessage recorded and given t o  the  necessary ind iv idua ls .  And I 

said yes, o f  course. I have given my name and I have given my 

3ddress and phone number. However, I have never heard from 

-PL. 

and I appreciate h i s  e f f o r t s ,  be l ieve  me, I do. 

I must say I do hear from Jack Shreve, whom I know wel l  , 

CHAIRMAN JACOBS: Well , what I w i l l  commit t o  you 

today i s  t o  get you a t  l e a s t  a response t o  your questions. It 

nay not  be the response t h a t  w i l l  make you t o t a l l y  happy, but  

de w i l l  answer your question as t o  how these decisions are 

nade. I s  t h a t  adequate f o r  you? 

MR. MARSHALL: Sure. 

CHAIRMAN JACOBS: Okay. And I w i l l  make sure our 

s t a f f  gets your mai l ing informat ion so we can get t h a t  t o  you. 
.. 
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MR. MARSHALL: Okay. Thank you. 

I f  the p r i c e  i s  up, however, I ' m  not  going t o  be 

happy a t  a l l .  

CHAIRMAN JACOBS: I understand. 

MR. HOWE: Chairman Jacobs, I have no other names o f  

i nd i v idua ls  who have signed up. I would ask a t  t h i s  t ime i f  

there are any who would l i k e  t o  speak t o  the  Commission? 

CHAIRMAN JACOBS: I f  you d i d  not s ign up, t h a t  i s  not 

a problem. 

testimony now. Let t he  record r e f l e c t  t h a t  no one has 

ind icated a desire t o  speak. And w i t h  t h a t ,  i f  there are no 

others, then t h a t  would b r i n g  our hearing t o  a c lose today. 

Feel f ree  t o  come forward and we w i l l  take your 

M r .  Hoffman. 

MR. HOFFMAN: Thank you, Mr. Chairman. For the  

record, I would l i k e  t o  ask t h a t  the  no t ice  o f  t h e  pub l i c  

hearing as we l l  as the a f f i d a v i t  o f  pub l i ca t ion  i n  the Pa lm 

Beach Post be admitted i n t o  the record. I t h i n k  we are a t  

Composite Exh ib i t  4. 

CHAIRMAN JACOBS: Correct. Show t h a t  marked as 

Composite Exh ib i t  4. And without ob ject ion show i t  i s  admitted 

i n t o  the  record. 

(Composite Exh ib i t  4 marked f o r  i d e n t i f i c a t i o n  and 

admitted i n t o  the record.) 

CHAIRMAN JACOBS: And thank you f o r  coming today. We 

appreciate your comments, and t h i s  hearing i s adjourned. 
.. 
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(The hearing adjourned a t  1:07 p.m. 1 
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ADVERTISEMENT 

NO'TICE OF 
PUBLIC HEARINGS 

. The Florida Public Service Commission will hold public 

hearings as part of its review of Florida Power & Light 

Company's rates. The purpose of these hearings is 

to provide customers of Florida Power & Light an 

opportunity to testify before the Commission on the 

quality of service by Florida' Power & Light. A public 

hearing in your area wHi be held at the following time 

and place: 

Thursday, December 13th 

12:00 Noon - 3:00PM 

Palm Beach County Governmental Center 

Jane Thompson Memorial Chambers 

301 N. Olive Avenue 

West Palm Beach, FL 33401 

Customers who wish to present testimony are urged 

to appear at the beginning of the hearing, since the 

hearing may be adjourned early if no witnesses are 

present to testify. 

Written customer comments regarding Florida Power &Ughfs 

service or rates should reference Docket No. 001148-EI 

and be addressed to: Director, Division of the Commission 

Clerk and Administrative Services, Florida Public Service 

Commission, 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850. 
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