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S.ction 1 - Division of Records m d  Ret .nm (RAR) CcmDlet.8 

Docket No. 760598-TP Date Dsk-ted: 05/10/1996 Title: Request for "in=ion of propomale for pmvision of relay 
aorvise, baginning in June 1997. for the hearing m d  mpeech 

Ccmppury: impaired, in scmplimc. with th. Florida T.l.col.unications 
ACLCC..@ Syota Aot Of 1991. 

Official Filing Date: - 
Last Day to Suspend: - Expiration: - 

section 2 - OPR OmDletem m d  retuma to RAR in lo vorkdays. Time schedule 

OPR Staff 

staff CoUnee1 

Staff Assisnments 

R-commended assignment. for hearing 
and/or deciding thie =.=e: 

pull cnnieeion - a i a m i o n  pm.1 - 
H..ring Examiner - Staff - 

Date filed with RAR: 

Initials: OPR 
St.ff Coune.1 

QARNING: THIS SCHEDULE I S  TENTATIVE AND SWJE CT TO REVISION 
FOR UPDATES CONTACT THE RECORDS SECTION: (904)  413-6770 
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Case SchedulindReschedulinE A d m t  
05/15 / 1996 

To: Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - R. Tudor 

Commissioner Johnson Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

le: Request for submission of proposals for 
provision of relay service, beginning in 
June 1997, for the hearing and speech 
impaired, in compliance with the Florida ... 

From: Office of Chairman Susan F. 

Docket No. 960.598-TP 

MAY 1 u 1996 

1. Schedule Information FPSC-RECORDSIREPORTING 

Remarks: Docket(s): 960598 
Change in docket number from 9104%. New docket # for proposal submission for 
provision of relay service. 

2. Hearing/Prehearing Assignment Information: 

Hearing 

Former Assignments 

Commissioners 

ALL CL DS JN KS GR 

Prehearing 

Officer  

Remarks: 

Document ID is %059801.CCS 

New or Changed Assignments 

Commissioners 

Commissioners 
CL DS JN KS GR ADM li€EEEl 

PSC/NAN 8 (01/95) FORM KEY IS 051096115021 

. 



Case Scheduling/Rescheduling Advice 
05/15/19% 

Prehearing 

To: Commissioner Deason x Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - R. Tudor 

Commissioner Johnson Appeals Director 
Commissioner Kiesling Legal Director 
Commissioner Garcia 

Public Information Officer 

Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

1 Executive Director 1 
From: Office of Chairman Susan F. Clark 

I commissioners I1 

Docket No. 96OSAt@&' Title: Request for submission of proposals for 
provision of relay service, beginning in 
June 1997, for the hearing and speech 
impaired, in compliance with the Florida ... 

1. Schedule Information 

Re 
Change in docket number from 9104%. New docket # for proposal submission for 
provision of relay service. 

2. HearindPrehearing Assignment Information: 
Former Assignments 

I Commissioners I Hrg. I 
Former Assignments 

Commissioners 

ALL CL DS JN KS GR 
Exam. Staff 

New or Changed Assignments 

I1 Commissioners I Hrg. I 

1 I I I I I 1 Exam. I S I f f  1 ALL CL DS JN KS GR ALL CL DS JN KS GR I I I I I I iE&.iStaff[ 

Officer 

Remarks: 

Document ID is 96059801.CCS 

PSC/NAN 8 (01195) FORM KEY IS 051096115021 



,#, Case Assignment and Scheduling Record -, 

Section 1 - D iv i s ion  o f  Records and ReDort.,.y (RAR) Completes 

Docket No. 960598-TP Date Docketed: 05/10/1996 T i t l e :  Request f o r  suhnission o f  proposals f o r  p rov is ion  o f  re lay  
service, beginning i n  June 1997, fo r  the hearing and speech 

Company: impaired, in  cmpl iance v i t h  the F lo r ida  1e leco"n ica t ions  
Access System Act of 1991. 

1 1 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expiration: ~ 

I 

Referred to: ADM AFA APP CAF (CMU) EAG GCL LEG RAR RRR WAW 
("0" indicates OPR) 

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. Time Schedule 

X X _ - - - - - - - - - -  

ALL CL 

PrograWMcdule E l l  

DS GR JN KS 

OPR S t a f f  

S t a f f  Counsel 

S t a f f  A s s i u m n t s  

R Tudor, L King. A Taylor 

C M i l l e r  

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

F u l l  Commission y Comnission Panel __ 
Hearing Examiner - Staff  - 

Date f i l e d  wi th RAR: 01/29/1997 

I n i t i a l s :  OPR 
S ta f f  Counsel 

Section 3 - Chairman Completes 

- Hearing Of f i cer (s )  

ARNING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: (904) 413-6770 
Current CASR rev is ion  leve l  Due Dates 

m Previous Current 

1. 
2. 
3. 
4 .  
5. 
6. 
7. 
8. 
9 .  

10. 
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25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 
- 

u 
Implement New Service 
Close Docket o r  Revise CASR 

Assignments are as fo l lows: 

X 

Where Danels are assigned the senior Commissioner i s  Panel Chairman: 
the ident ica l  panel d ic ides the case. 
Where one Cmiss ione r ,  a Hearing Examiner o r  a S ta f f  Member i s  
assigned the f u l l  Commission decides the case. 

- Prehearing Of f i cer  

i l i  

I i I  

I l l  
Comnissioners 

*DM 1 
Approved : 

Date: 01/29/1997 
I 

PSCJRAR-15 (Rev. 1/96) * COMPLETED EVENTS 



.- Case Assiqnment and Scheduling Record - 
Section 1 - D i v i s ion  of  Records and Rel?O,..,m ( R A R )  Completes 

Docket No. 960598-TP Date Docketed: 05/10/1996 T i t l e :  Request f o r  submission of  proposals f o r  p rov is ion  o f  re lay 
service, beginning i n  June 1997, f o r  the hearing and speech 

Company: impaired, i n  compliance w i th  the Flor ida Telecomunications 
Access System Act o f  1991. 

ALL CL OS 

O f f i c i a l  F i l i n g  Date: ~ 

Last Day t o  Suspend: - Expirat ion:  ~ 

GR JN KS 

Referred to: AOM AFA APP CAF (CMU) EAG GCL LEG RAR RRR WAW 
X X - - - - - - - - - - -  ("0" indicates OPR) 

Section 2 - OPR COmDletes and returns t o  RAR i n  10 workdays. Time Schedule 

Program/Module Ell 

OPR Staff 

Staff Counsel 

S ta f f  Assignments 

R Tudor. L King, A Taylor 

C M i l l e r  

Recomnended assignments fo r  hearing 
and/or deciding t h i s  case: 

Fu l l  Comnission x Comnission Panei - 
- Hearing Examiner - S t a f f  

Date f i l e d  w i th  RAR: 04/24/1997 

I n i t i a l s :  OPR 
Sta f f  Counsel 

IARNING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AN0 SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: (904) 413-6770 
Current CASR rev is ion  leve l  Due Oates 

rT Previous Current 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9.  
10. 
11. 
12. 
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35. 
36. 
37. 
38. 
39. 
4 0 .  

U 
Staf f  Recomnendation 
Agenda - Regular 
PAA Order 
Implement Neu Service 
Close Docket or Revise CASR 

05/26/ 1997 
06/01/1997 
12/31/1999 

1 1 1 
I l l  

Section 3 - Chairman Comletes 
Assignments are as follows: 

- Hearing O f f i ce r (%)  

I Commissioners I Hrg. 1 S ta f f  t 

Where panels a r e  assigned the senior Comnissioner i s  Panel Chairman; 
the ident ica l  panel decides the case. 
Where one Comissioner, a Hearing Examiner or a S t a f f  Member i s  
assigned the f u l l  Comnission decides the case. 

- Prehearing O f f i ce r  

Commissioners 

Approved: 

Date: 04/24/1997 

PSC/RAR-15 (Rev. 1/96) * COMPLETED EVENTS 



- /. 
Case SchedulindRescheduling Advice 

10121/1997 

Commissioners 

 ALL^ JN I DS I CL I KS IGR 

To: Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 

Public Information Officer Consumer Affairs Director Staff Contact - C Miller 

From: Office of Chairman Julia L. Johnson 

Hrg. 
Exam. Staff 

X 

Docket No. 960598-TP 

1. Schedule Information 

tle: Request for submission of proposal for 
provision of relay service, beginning in 
June 1997, for the hearing and speech 
impaired, and other implementation ... O C T  28  1997 

FPSC - RecordsiReporting 

Prehearing 
Officer 

Commissioners Commissioners 

Document ID is 96059801.CCS 

PSCINAN 8 (07197) FORM KEY IS 102197090431 



Case SchedulindRescheduline Advice 
1012111997 

I I I I 

To: Commissioner Deason 
Commissioner Clark 
Commissioner Kiesling 

Public Information Officer 

From: Office of Chair” Julia L. Johnson 

Commissioners 

 ALL^ JN 1 DS I CL I KS IGR 

Deputy Ex. DirectorITechnical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - C Miller 

Hrg. 
Exam. Staff 

Docket No. 960598-TP : Request for submission of proposal for 
provision of relay service, beginning in 
June 1997, for the hearing and speech 
impaired, and other implementation ... N O V  2 1  1997 

2. HearinglPrehearing Assignment Information: 

Hearinp. 

Prehearing 
Officer 

Commissioners 
JN DS CL KS GR ADM lLkkkkB 

New or Changed Assignments 

Commissioners Hrg . 1 

Exam. Staff 
ALL JN DS CL KS GR 

JN I DS I CL I KS I GR (ADM 
I I I I I  I I 

Document ID is 96059801.CCS 

PSCiNAN 8 (07197) FORM KEY IS 102197090431 



Case Scheduling/Reschedulininp Advice 
04/07/1998 

To: Commissioner Deason Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - C Miller 

Commissioner Clark Appeals Direaor 
Legal Director 
Auditing & Financial Analysis Direaor 
Communications Director 

x Public Information Officer Consumer Affairs Director 

From: Office of Chairman Julia L. Johnson 

Docket No. 96059&TP e: Request for submission of proposal for 
provision of relay service, beginning in 
June 1997, for the hearing and speech 
impaired, and other implementation ... P,PR 0'; 1998 

~psc  - RecorcislReportW 
1. Schedule Information 

Event I Former Date I New Date I Location I Time II 
TASA Meeting 05/05/1998 Tallahassee.152 13:00-17:00 

Remarks: Involves docket(s) %0598 

2. Hearing/Prehearing Assignment Information: 

Former Assimments 

Commissioners II 
Y 

~earine. ALL] JN I DS I CL I GR I JC 

hehearing 
Officer 

Commissioners 

New or Chaneed Assienments 

Commissioners 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 96059802.CCS 

PSCMAN 8 (03/98) FORM KEY IS w 0 7 9 8 1 W  . 



- Case Assignment and Scheduling Record 

Section 1 ~ D i v i s i o n  o f  Records and Rewr. .a (RAR) C m l e t e s  

Docket No. 960598-TP Date Docketed: 05/10/1W6 T i t l e :  Request f o r  s h i s s i o n  of proposal f o r  p rov is ion  o f  re lay  
service, beginning in  June 1W7, f o r  the hearing and speech 

Company: inpired, and other inplementation matters i n  c n p l i a n c e  
with the Flor ida 1 e I e c c " i c a t i o n s  Access System Act o f  
1991. 

ProgrdMcdule E l l  

S t a f f  Assignments 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expiration: - 

WARNING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
I T  IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASU rev is ion  level  Due Dates 

Referred to: ADM AFA APP CAF (CW) EAG GCL LEG RAR RRR YAY 
X X - - - - - - - - - - -  ("0" indicates WR) 

Section 2 ~ OPR C m l e t e s  and returns t o  RAR in  10 workdays. T i n e  Schedule 

igenda . D e f e r r h  IIuII .,7v 

Standard Order 
:lose Docket or Re+"- p a - -  

R e c m n d e d  assignments f o r  hearing 
and/or deciding t h i s  case: 

F u l l  C m i s s i o n  X C m i s s i o n  Panel - 
Hearing Examiner - Staff - 

Date f i l e d  with RAR: 09/30/1W8 

I n i t i a l s :  OPR 
Sta f f  Counsel 

Section 3 - Chairman C m l e t e s  

- Hearing Of f icercs)  

,. 
6. 
7. 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

A s s i g m t s  are as fol lous: 

Hrg. S ta f f  

m I E x j  1 
Uhere panels are assigned the senior Cunnissioner i s  Panel Chairman; 
the ident ica l  panel decides the case. 
Uhere one C m i s s i o n e r ,  a Hearing Examiner or a Sta f f  M a r  i s  
assigned the f u l l  C m i s s i o n  decides the case. 

- Prehearing O f f i c e r  

1 1 1 

I l l  

I dN l C c j s ; ; o ~  I Jc 1 M Y  1 
Approved: d d / !  

Date: 09/30/1W8 

PSC/RAR-15 (Rev. 1/98) * CWPLETED EVENTS c/ 
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Case SchedulindRescheduling Advice 
02/11/1999 

To: Commissioner Deason Deputy Ex. DirectorlTechnical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - C Miller 

Commissioner Clark Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director Public Information Officer 

From: Offtce of Chairman Joe Garcia 

Docket No. 960598-TP Title: Request for submission of proposal for 
provision of relay service, beginning in 
June 1997, for the hearing and speech 
impaired, and other implementation ... 

1. Schedule Information 

Remarks: Involves docket(s) 960598-TP 

2. Hearing/Prehearing Assignment Information: 

Former Assignments 

Commissioners 

Prehearine. 
Officer 

New or Changed Assignments 

Commissioners 

II Commissioners II 
GR DS CL JN JC ADM jHttt-HI 

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 
Comments: Document ID is 96059801.CCS 

PSC” 8 (OU99) FORM KEY IS 012899143558 



Case Schedulinmeschedulinp Advice 
Printed on 08/12/1999 at 11:51:19 Page 1 of 1 

Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact - Laura King 

From: Office of Chairman Joe Garcia 

Docket Number: 960598-Tp 

Docket Title: Request for submission of proposal for provision of relay Service, beginning in June 1997, for the hearing and speec 
impaired, and other implementation matters in compliance with the Florida Telecommunications Access System Ac 
of 1991. 

1. Schedule Information 

2. Heannflrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers Commissioners Commissioners 

ALL I G R ~  D S I  CLI JN I JC w I G R I  D S I  C L I  JN I JC 
X 

Commissioners Commissioners 

GR DS CL JN JC ADM G R I  D S I  C L I  JN I JC IADM 
X 

Reason for Revision: A. New Assignment 1. Unavailability 2. Gocd Cause 3. Recused 4. Disqualified 5.  See Remarks 

Correct beginning time to 9:30 a.m. Remarks: 

PSC/" 8 (06/1999) CCS Form Number: 960598-Tp-00001 
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Case SchedulindRescheduIinp Advice 
Printed on 08/30/1999 at 17:04:17 Page 1 of 1 

Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact - Laura King 

From: Office of Chairman Joe Garcia 

Docket Number: 960598-TP 

Docket Title: Request for submission of proposal for provision of relay service, beginning in June 1997, for the hearing and speec 
impaired, and other implementation matters in compliance with the Florida Telecommunications Access System Ac 
of 1991. 

1. Schedule Information 

2. Hearingkehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

Prehearing 
Officer Commissioners Commissioners 

GR DS CL JN JC ADM GR DS CL JN JC ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Correctbeginning time to 9:30 a.m Remarks: 

PSCDIAN 8 (06/1999) CCS Form Number: 960598-TP-00001 



Case Assiqnment and Scheduling Record - 
Section 1 - D i v i s i o n  o f  Records and Repot i (RAR) Completes 

ALL 

Docket No. 960598-TP Date Docketed: 0511011996 T i t l e :  Request f o r  submission o f  proposal f o r  p rov i s ion  o f  re lay 

Company: 
service. beginning i n  June 1997. f o r  t h e  hearing and speech 
impaired. and other implementation matters i n  compliance 
w i t h  the  F lor ida Telecommunications Access System Act o f  
1991 

GR DS CL JN JC 

Of f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expirat ion:  - 
Referred t o :  ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 WAW 
( " ( 1 "  ind icates OPR) 

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays 

X X _ - - ~ - - - - - - -  
Time Schedule 

Proqram/Modul e 

OPR S t a f f  

S t a f f  Counsel 

E l l  

S t a f f  Assiqnments 

R Tudor. L King 

C M i l l e r  

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  l e v e l  

1. S t a f f  Recommendation 
2 .  Aqenda - Regular 
3. Close Docket o r  Revise CASR 
4 .  
5. 
6 .  
7. 
8 .  
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21.  
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40.  

Recommended assignments for hearing 
and/or deciding t h i s  case: 

Date f i l e d  w i t h  RAR: 01/27/2000 

I n i t i a l s :  OPR 

Section 3 - Chairman Completes 

S t a f f  Counsel 

Assignments are as fol lows: 

Due Dates 

Previous Current 

- Hearing O f f i c e r ( s )  - Prehearing Of f icer  

I I rnmi ccionprc I AnM 1 
GR OS CL JN JC B€€!a 

Approved : 
n , 

Date: 01127h000 

PSCIRAR-15 (Rev. 1/98) * COMPLETED EVENTS c 



@uWc &ecbtre Com 
-M-EM-O-R-A-N-D 

DATE: May 14, 1996 
TO. DIVISION OF RECORDS AND REPORTING 
FROM CINDY MILLER, ASSOCIATE? GENERAL COUNSE 
RE: DOCKET NO. 960.598-TP - REQUEST FOR SUBMISSION OF PROPOSALS 

FOR PROVISION OF RELAY SERVICE 

Attached is an FAW Notice and a Commission Notice to be issued in the above / 
docket. The FAW Notice must be sent to the Department of State tomorrow. 

CBM/jb 
Attachment 



DATE: May 30, 1996 
TO: BLANCA BAYO, DIRECTOR OF RECORDS AND REPORTING 

RE: FAW NOTICE AND RECORDS AND REPORTING NOTICE IN DOCKET 
FROM: CINDY MILLER, OFFICE OF GENERAL  COUNSEL^ 

NO. 960598-TP 

Please send the FAW Notice to the Department of State by next 

Wednesday and issue the Records and Reporting notice as soon as 

possible 

CM 
Attachment 

cc: Richard Tudor 
Laura King 

d 



'4 
State of Floriaa 

-M-E-M-0-R-A-N-D-U-M- 

DATE: June 10, 1996 
TO: BLANCA BAYO, DIRECTOR OF RECORDS AND REPORTING 
FROM: CINDY MILLER, OFFICE OF GENERAL C O U N S E ~  
RE: FAW NOTICE AND RECORDS AND REPORTING NOTICE IN DOCKET 

NO. 960598-TP 
~ 

Attached is a Notice of Cancellation of Workshop that is ready 

to be issued. 

CM 
Attachment 

cc: Richard Tudor 
Laura King 

CANRELAY. MRD 

4 . 7 ,  



State of Florida 
-M-E-M-0-R-A-N-D-U-M- 

DATE: June 26, 1996 
TO: 
FROM Joy Kelly, Chief, Bureau of Reporting 

Blanco Bay6, Director, Records and Reporting 

RE: 960598-TP, TELECOMMUNICATIONS WORKSHOP HELD 6-4-96 

IN RE: Request for Submission of Proposals for Provision of Relay Service, 
Beginning in June 1997. 

DOCUMENT NOS. 06766, 6-24-96 

The transcript for the above-described hearing has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, WAD, CMU 

The following exhibits are being filed with this transcript: 

NONE 

The following exhibits have not been furnished to the Bureau of Reporting to date and 
do not accompany this transcript: 

NONE 

Acknowledged by: - 
JKIPC 

PSC/RAR 28 (Rev 



Printed by Don Strickland 6/26/96 ll:30am 

From: Laura King 
To: Don S t r i c k l a n d  
Subject :  fwd: DOCKET 960598 

===NOTE===============6/26/96=10:52am== 
CC: Richard Tudor 

P l e a s e  add t h e  f o l l o w i n g  as p a r t i e s  t o  
Docket 960598. Thanks 

M r .  Robert G i u n t o l i  
FRS Program Mgr. 
Southeast F i n a n c i a l  Center 
200 S .  Biscayne B lvd .  
S u i t e  600 
Miami, F1. 33131-5310 
Phone 305-372-7212 

S p r i n t  - TI793 

Ms. Brandi Rarus 

_______________-__-_- - - - - - - - - - - - - - - - - - -  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

1321 Ruther fo rd  
#120 
Aust in ,  TX 78753 
Phone 512-873-100 
FAX 512-873-1075 

Ms. La Rain C i k o t a  Renz 
1200 Peachtree S t r e e t ,  NE 
Atlanta,Ga 30309-3523 
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Advisory Committee 
01/24/96 

Advocacv Center f o r  Persons w i t h  D i s a b i l i t i e s .  I nc .  
Ms. Tessa L i t t l e  
2671 Executive Center C i r c l e  W . ,  Su i te  100 
Tallahassee, FL 32301-5024 

(8001 342-0823 (Voice) 
(904) 488-9071 

iSDoj 346-4127 i ~ D ~ - O i i y )  
(904) 488-8640 (Fax) 

C o a l i t i o n  f o r  Persons w i t h  Dual Sensorv D i s a b i l i t i e s  
M r .  Harrv Anderson Permanent Subst i tu te :  
16 Barcdona Avenue 
S t .  Augustine, FL 32084-5302 
(904) 823-4654 (Work/voice) 
(904) 865- 4654 ( Suncom/ voi  ce) 
(904) 471-3489 (Home/voice/TDD) 
(904) 823-?@8.fAx-. .~ 

-/- 
,_,~- 

'Deaf Service Center Associat io  

S t .  Augustine, FL 
(904) 829-6481 Ext 
(904) 826-0094 FAX 

Ms. A r t i e  Glassman 
P.O. Box 1027 

32086 
. 216 

F l o r i d a  Associat ion o f  t h e  Deaf Inc .  
M r  Alexander Fleischman 
4960 Sabal P a l m  Blvd. 
Tamarac, FL 33319 
(954) 977-7887 
(954) 984-9198 

Ms. J u l i a  Mayes 
6989 Camden S t .  
Margate. FL 33063 
(954) 341-6817 ( T T Y )  

F lo r i da  Lanquaqe SDeech and Hearinq Associat ion 
Mr. James I. Black, Jr. 
2720 Coventry Avenue 
Lakeland, FL 33803 
(813) 683-4164 (home) 
(800) 686-4163 (work) 

(Summer) 
Cape Windsor 
63 Grant Ave 

Fenwick Is land,  Delaware 19975 



. 
Flo r ida  Leaque o f  Seniors 
Pos i t ion  Vacant 

F lo r i da  TeleDhone Associat ion 
Mrs.  Susan Langston - LEC Rep 
1311-A Paul Russell Road 
Su i te  102-A, P.O. Box 1776 
Tallahassee, FL 32301 
(904) 877-5141 
(904) 878-3471 FAX 

e 1400 

S e l f  HelD f o r  Hard o f  Hearinq PeoD1; 
Mr. Alan J .  Brown 
830 Longhaven Dr ive  
Mai t land.  F1 32751-3756 
(407 ) 644- 8992 (TOO - eveni ng ) 
(407)621-2585 (Voice mai l -day) 6/26/ 
E-mai 1 - A .  BROWN60@GENIE. G E I S  . COM 

Other Contacts ( Not members) 760 59 ~-TP 

Mr. Robert G iun to l i  

p-+L cn -4 6 
/ 
Mr. Norman "Doc" Horton 
Attorney a t  Law 
Messer , Caparel lo,  Madsen, Go1 dman & Metz 
Su i te  701 
215 S.  Monroe S t ree t  
PO Box 1876 
Tallahassee, FL 32302-1876 
(904) 222-0720 
FAX (904) 224-4359 

Mr. James F o r s t a l l  
FTR T . 
1311 N. Paul Russell Road 
Su i te  101-8 
Tallahassee. FL 32301-4860 
(904) 656-1414 1-800-222-3448 
(904) 878-3471 FAX 



BEFORE THB FLORIDA PUBLIC SERVICE COf%4ISSION 

TO ALL PARTIES AND OTHER INTERESTED PERSONS 

DOCI[BT NO. 960590-TP 

REQUEST FOR P u o m s u  FOR 
PROVISION OF RELAY SERVICES 

ISSUED: U 

NOTICE is hereby given that the Florida Public Service 
Cmiseion will hold am advisory comittee mating in the docket at 
the following time and place: 

9:30 a .m. ,  July 15,  1996 

4075 Esplanade Way 
Room 152, Betty Easley Conference Center 

Tallahassee, Florida 

EYBEPSB: 
To finalize the Raquest,for Proposala for Relay Service 

beginning in June. 1997 and to appoint two Advisory Committee 
members to 8erve a8 propeal .valuators. 

Rlrther information regarding this meeting m y  be obtained 
from Richard Tudor, Division of C m i c a t i o n s  at the Florida 
Public Service Comission. by calling (9041 413-6516. 

By DIRECTION of the Florida public Service Commission, this 
3rd day of June, 1996. 

Division of ReCOr and Reporting 

(S E A LI 
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DOCUMENT WMUZR-DATE 

06064 JWI-3% 
FPSC-RECGPCS/REPORTIHC 
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State of Florid. 

DATE: July 31, 1996 
TO: BLANCA BAYO, DIRECTOR OF RECORDS AND REPORTING 

FAW NOTICE AND RECORDS AND REPORTING NOTICE IN DOCKET 
FROM: CINDY MILLER, OFFICE OF GENERAL COUNSEL&‘- 
RE: 

NO. 960598-TP 

Please send the FAW Notice to the Department of State today and issue the Records 
and Reporting notice as soon as possible. 

CBM/jb 
Attachment 



State of Florida 
-M-EM-O-R-A-N-D-U-M- 

DATE: August 7, 1996 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanco Bay6, Director, Records and Reporting 

RE: 960598-TP, ADIVISORY COMMITTEE MEETING HELD 7-15-96 

IN RE: Request for Submission of Proposals for Provision of Relay Service, 
Beginning in June, 1997. * 

DOCUMENT NO. 08219, 8-6-96 

The transcript for the above-described hearing bas been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, MAD, E&G, SOLD 

The following exhibits are being filed with this transcript: 

NONE 

The following exhibits have not been furnished to the Bureau of Reporting to date and 
do not accompany this transcript: 

NONE 

Acknowledge ,f: 

J J l  

PSC/RAR 28 (Rev 
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State of Florida 
-M-E-M-0-R-A-N-D-U-M- 

DATE August=, 1996 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 
RE: 

IN RE: 

Blanca Bay6, Director, Records and Reporting 

m W  Bidders Conference held 8-28-96 

Request for Submission of Proposals for Provision of Relay Service, 
Beginning in June, 1997. 

DOCUMENT NO. 09150, 8-28-96 

The transcript for the above-described hearing has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

The following exhibits are being filed with this transcript: 

NONE 

The following exhibits have not been furnished to the Bureau of Reporting to date and 
do not accompany this transcript: 

NONE 

Acknowledged by: 

L 
JK/PC 

PSC/RAR 28 (Rev 
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state of FlOriL. .  

TO: DIVISION OF RECORDS AND REPORTING (BAYO) / O . d S  
FROM OFFICE OF GENERAL COUNSEL   MILLER^ ~SC-RECORDS/REPORTING 

ACT OF 1991 lrw-PorG 
RE: DOCKET NO. 960598A-TP - TELECOMMUNICATIONS ACCESS SYSTEM 

Please send out this Order at your earliest convenience. 

CBM/jb 
attachment 



Commissioners: 
SUSAN F. CLARK, CHA 
J .  TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

n h State of Florida 

.IRMAN DIVISION OF COMMUNICATIONS 
WALTER DHAESELEER 
DIRECTOR 
(904) 413-6600 

. 

Ms. Geri Young 
20263 Hacienda Ct. 
Boca Raton, FL 33498 

Dear Ms. Young: 

Thank you for your tter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opporlunity Employ  Interne1 E-mail: CO~'I'A~~'PSC.SSAA1E.FL.LiS 



State of Florida 
f l  

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

sublic aerbice QCommte’e’ton 

FPSC-RECORDS~REPORTING 

October 14. 1996 

Mr. Lewis Gompers 
888 Sun Acres Lane 
Boynton Beach, FL 33437 

Dear Mr. Gompers: 

Thank you for your letter to Richard Tudor concerning t h e  provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

A%&J 
Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Acrion/Equal Opprtuniry Employer lniernet &mail: C O h ” l A ~ @ P S C . S I ‘ A T E . ~ L . ~ S  



Commissioners: 
SUSAN F. CLARK, CHA 
J .  TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLINC; 
JOE GARCIA 

State of Florida - m 

.IRMAN DIVISION OF COMMUNICATIONS 
WALTER DHAESELEER 
DIRECTOR 
(W4) 413-660U 

&erbice CommIe'8'ion 

Ms. Mary Louise Balli 
5101-C N. Ocean Blvd. 
Ocean Ridge, FL 33435 

Dear Ms. Balk 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunily Enrployer Inlcmct E-mail: C O M ' A ~ ~ P S C . S T A l E . F L . ~ S  



State of Florida 
r- 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KlESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER D’HAESELEER 
DIRECTOR 

@ecbta? QCommie‘e’ion 

October 14, 1996 

Mr. & Mrs. Joel M. Udelson 
4223 N.W. 83 Lane 
Coral Springs, FL 33065-1319 

Dear Mr. & Mrs. Udelson: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

i 

CAPITAL CIRCLE OFFICE CENTER 2.540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Emplover Internet E-mail: COhlACT@PSC.STATE.FL.US 



n 
State of Florida 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON WALTER DHAESELEER 
JULIA L. JOHNSON DIRECT 
DIANE K. KIESLING (904) 413 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

Bublu $herbice Commie’e’ion 
F~~C-RECORD3IREPORTi i jG 

October 14, 1996 

Bobby & Edith Steinman 
7832 Rockford Road 
Boynton Beach, FL 33437 

Dear Bobby & Edith Steinman: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

&& 
Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer lnlernct E-mail- COR1’ACT~PS(:.SrATE.FL..US 



State of Florida 
r” n 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J .  TERRY DEASOF 
JULIA L. JOHNSON 
DIANE K. MESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

FPSC-RECOnD:;!i;EPORTii?G 

October 14, 1996 

Mr. Bernard Luber 
21641 NW 3rd St. Box 308 
Pembroke Pines. FL 33029 

Dear Mr. Luber: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFTICE CENTER 2.540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Anion/Equal Opportunity Employer Interne! E-mail: COI\TACT@PSC.SrATE.FL.US 



State of Florida * n 
Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON WALTER D' 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

FF5C-f\EZORDS:~E?O:Tii~( 

October 14, 1996 

Ms. Sara Winchester 
12660 Thicket Ridge Drive 
Jacksonville, FL 32258 

Dear Ms. Winchester: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Si cerely, A%& 
Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER .2540 SHUMARD OAK BLVD . TALLAHASSEE, FL 3~w-0850 
An Aflirmative Artion/Equal Oppoaunity Employer lnlernel E-mail: COr\TACT@PSC.SrATE.FL.US 



m F- State of Florida 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

#ufrIu aerbta  Commt$$ton 
F ~ - , S - R E ~ ~ ~ ~ ' ~ ; C ~ R E P O R T ~ ~ . I G  

October 14, 1996 

Ms. Greta Goodman 
7340 Lake Circle Dr. #405 
Margate, FL 33063 

Dear Ms. Goodman: 

Thank you for your ..mer to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2.540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opponunily Employer Inlernci E-mail: C0~7A~@PSC.~ATE.FL.US 



h P-. State of Florida 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J .  TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. IUESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER D'HAESELEER 
DIRECTOR 
(904) 413-6600 

October 14, 3996 F 

Ms. Alice D. Weingart 
4145 Cypress Reach Court 
Pompano Beach, FL 33069 

Dear Ms. Weingart: 

Thank you for your :tter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Artion/Equal Oppurlunily Emplo)cl- I n i e l n e i  I<-mail. CO'\-TACT~PSC.S'TATE.FL.US 



State of Florida 
n n 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

DIRECTOR 
(904) 413-6600 

October 14, 1996 

Mr. Michael J. Bove 
607 S. State Rd 7 
Margate, FL 33068 

Dear Mr. Bove: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerelv. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionfEqual Opportunity Employer Internet E-mail: C O * \ T A ~ ~ P S C . S r A T E . F L U S  



Commissioners: 
SUSAN F. CLARK, CH 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

n r\ State of Florida 

LAIRMAN DIVISION OF COMMUNICATIONS 
WALTER D’HAESELEER 

October 14, 1996 

Mr. Joseph S. Pomichowski 
7622 Santee Terrace 
Lake Worth, FL 33467 

Dear Mr. Pomichowski: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2.540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Artion/Equal Opporuinity Employcl- l n l e m a  E-mail: C O ~ ~ A ~ ~ : l ’ S C . S T A T E . F L . . U S  



n 
State of Florida 

n 
Commissioners: 
SUSAN F. CLARK, CHI 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLlNG 
JOE GARCIA 

LIRMAN DIVISION OF COMMUNICATIONS 
WALTER D’HAESELEER 
DIRECTOR 
(904) 413-6600 

aerbtce ~ommtMSion 

October 14, 1996 

Mr. Richard Gluckman 
10768 Queen Palm Ct. 
Boca Raton, FL 33498 

Dear Mr. Gluckman: 

Thank you for your letter to Richard Tudor concerning the provisioning of the  
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Anion/Equal Opponumly Employer Inlen,el E-mail: C O R 1 A ~ ~ P S C . S I A T E . F L . U S  



State of Florida 
m n 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KlESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER D’UAESELEER 
DIRECTOR 

October 14, 1996 

Mr. Felix H. Matzat, Jr. 
191 E. Lansdowne Ave. 
Orange City, FL 32763-4935 

Dear Mr. Matzat, Jr.: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, n 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer Internet E-mail: COhTACT@PSC.STATE.FL.US 



State of Florida 
n 

Commissioners: 
SUSAN F. CLARK, C1 
J .  TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

UIRMAN 

q3UblU 

DIVISION OF COMMUNICATIONS 
WALTER D’HAESELEER 
DIRE 
(904) 

i 
$ 

October 14, 1996 

Robert & Geneva Lange 
9 Flamingo Drive 
St. Augustine, FL 32084 

Dear Robert & Geneva Lange: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald / 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opponuntly Employer Internet E-mail: C O ~ \ ~ . A ~ @ P S C . S I A ~ ~ . F L . L S  



Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. IUESLING 
JOE GARCIA 

State of Florida ~ 

P, 

DIVISION OF COMMUNICATIONS 
WALTER D'HAESELEER 

i P 

October 14, 1996 

Ms. Rita L. Slater 
P. 0. Box 860235 
St. Augustine, FL 32086 

Dear Ms. Slater: 

Thank you for your letter to R L a r  Tudor concerning ?- DrO\ ioning of the 
Florida Telecommunications Relay Service. We currently are in the &cess of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Lo? %-& 
Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opponunily Employer Internet E-mail: C O \ I ' A ~ ~ P S C . S T A 1 ' E . F L U S  



n State of Florida n 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER DHAESELEER 
DIRECTOR 
(904) 413-6600 

FPSC-RECORDSIREPORTING 

October 14, 1996 

Mr. William Wheeler 
4601 SW 30th Way 
Ft. Lauderdale, FL 33312 

Dear MI. Wheeler: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, A 

1 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opponunlly Emplover lntcrnel €-marl COr\TACT@PSC CTAl E FL US 



State of Florida 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER D'HAESELEER 
DIRECTOR 
(904) 413-6600 

October 14, 1996 

Ms. Frances Urgola 
838 W. Palmetto Park Road 
Boca Raton, FL 33486 

Dear Ms. Urgola: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 



n state of Florida 

Commissioners: 
SUSAN F. CLARK. CHAIRMAN 
J.TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

DIRECTOR 

October 16,1996 

Mr. Tom Mayes 
6989 Camden Court 
Margate, FL 33063 

Dear Mr. Mayes: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 323994850 
An Affirmptivc A c r i o ~ a l  Oppoltunity Employer Internet Emnil: CONTACT@PSC.STATE.PL.US 



n 
state of Florida 

r\ 

Commissioners : 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

FPSC-RECORDSIREPORTI~~G October 16,1996 

Ms. Margie Gompers 
888 Sun Acres Lane 
Boynton Beach, FL 33436 

Dear Ms. Gompers: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald ’ 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
AnAmman ‘vc Action/Equd Oppormniry Employer lntcmet E-mail: CONTACT@PSC.STATE.FL.US 



n state of Florida 

Commissioners : 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON WALTER D’HAFSELEER 
JULIA L. JOHNSON DIRECTOR 

JOE GARCIA 

DMSION OF COMMUNICATIONS 

DIANE K. KIESLING (904) 413-6600 

E 

Ms. Shirley Lemer 
260 NW 76th Ave. #208 
Margate, FL 33063-4862 

Dear Ms. Lerner: 

Thank you for your letter to Richard Tudor concerning the provisionhg of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald/ 
U. S . IComm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Affurmrve ActionlBquPl Oppommily Employer latemet Email, CONTACT@PSC.STATE.FL.US 



n n state of Florida 
Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER DHAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DNISION OF COMMUNICATIONS 

i 

Mrs. Loretta Hamel 
4025 N. Federal Hwy #E%-213 
Ft. Lauderdale, FL 33308 

Dear Mrs. Hamel: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald / 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

c 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmstivs Actioa/Equal Oppormnity Employer lntcmct Ed: CONTACT@PSC.STATE.FL..US 



m state of Florida n 

Commissioners: 
SUSAN F. CLARK. CHAIRMAN 
J.TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 16, 1996 

Ms. Elaine E. Anderson 
16 Barcelona Ave. 
St. Augustine, FL 32084 

Dear Ms. Anderson: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

/ Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 323990850 
A0 Affirmstvc Actioa/Equpl Oppormnity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US 
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state of Florida 

-\ 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

Victoria M. & Donald B. Cooler 
332 Cypress Road 
St. Augustine, FL 32086 

Dear Victoria & Donald Cooler: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 
f A 

Don McDonald I 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Affumptivc AcUodEqual Opprmnity Employer lateamet E-mail: CONTACT@PSC.STATE.PL.US 



state of Florida 
P n 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER D'HAESELEER 
DIRECTOR 
(904) 413-6600 

b 
October 16,1996 FPSC-RECOP,DS/REPORTING 

Ms. Bodil C. Tvede 
9812A 62nd Terrace South 
Boynton Beach, FL 33437 

Dear Ms. Tvede: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Q& 
Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An M i t i v c  ActioniEqul Opporbmity Employer Intcmet E-mail: CONTACT@PSC.STATE.FL.US 



n 
state of Florida 

h 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON 
DIANE K. KIESLING (594) 413-6600 
JOE GARCIA 

DMSION OF COMMUNICATIONS 

DIRECTOR 

October 21,1996 

Mr. William Wheeler 
4601 SW 30th Way 
Ft. Lauderdale, FL 33312 

Dear Mr. Wheeler: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-TP ‘ 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 323994850 
An AfflrmPdve AcIionlEqual oppormnily Employer Iutcmct Ed: CONTACT~PSC.STArr.FL.US 



Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

-PA 

h state of Florida 

DMSION OF COMMUNICATIONS 
WALTER D'HAESELEER 
DIRECTOR 
(904) 4136600 

October 21, 1996 

Richard & Dorothy Summers 
1109 w. smith St. 
Orlando, FL 32804 

Dear Richard & Dorothy Summers: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S.IComm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Dockt NO. 960598-P 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
A n A "  'vc Aclionnqupl Oppomrnity Employer htcmct E - d :  C0NTACTOPSC.STATE.FL.US 



Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

n 
state of Florida 

n 

DIVISION OF COMMUNICATIONS 
WALTER D'HAESELEER 
DIRECTOR 
(904) 413-6600 

October 21,1996 

Ms. Nina Strader 
13139 SE 49th Ct. 
Belleview, FL 34420 

Dear Ms. Strader: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S.IComm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-Tp 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE. FL 323994850 
An ~ t i v e  ActionlEqud Oppormnity Employer k m c f  E - 4 :  CONTACT@PSC.STATE.FL.US 



e state of Florida 
n 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
1. TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DNISION OF COMMUNICATIONS 

October 21, 1996 

Mr. Ronald Spencer 
President 
Bay Area Deaf Senior Citizens, Inc. 
P. 0. Box 8543 
Celarwater, FL 34618-8543 

Dear Mr. Spencer: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Docket NO. 960598-TP.' 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 323990850 
An Aflimutivc Ac!imEpd Oppormnity Employer hmt Emnil: CONTACT@PSC.STA7E.FL.US 



n 
state of Florida 

f i  

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
1. TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 21,1996 

Mr. Joe Shouppe 
1st Vim-President 
St. Petersburg Association of the Deaf, Inc. 
P. 0. Box 2730 
St. Petersburg, FL 33780 

Dear Mr. Shouppe: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Afbmtivc ActiodEqd Oppormnity Employer h~mt Ed: CONTACT@PSC.STATE.FL.US 



state of Florida 
m h 
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Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 21,1996 

Ms. Lisa T. Purdy 
8200 N W  47th St. 
Lauderhill, FL 33351 

Dear Ms. Purdy: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-TF' 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 323994850 
An ARrmsrive AcdonlEqunl Oppormniry Employer lnrrmet E-mnil: CONTACT@PSC.STATE.FL.US 



state of Florida 
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Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 21,1996 

Rosemary & Harold Nikolaus 
7380 NW 18th St., #lo1 
Margate, FL 33063-6871 

Dear Rosemary & Harold Nikolaus: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAF'ITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
AnARunvfl 'VC A C t i O ~  oppormnity Employer lntcmet Ed: CONTACT@PSC.STATE.FL.US 



state! of Florida LJ 
f i  

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 21.1996 

Mr. William C. Neal 
SeCretary 
St. Petersburg Association of the Deaf, Inc. 
P. 0. Box 2730 
St. Petersburg, FL 33780 

Dear Mr. Neal: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. W598-TP’ 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMAFUJ OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Afhrrmrive A c d o ~ u d  Opprmniry Employer Intcmt E-msil: CONTACT@PSC.STATE.FL.US 



state of Florida 
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Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF. COMMUNICATIONS 

October 21,1996 

Mr. Ira Lemer 
260 NW 76th Ave. 
Margate, FL 330634847 

Dear Mr. Lemer: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-TP' 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affnmativc ActioniEqual Oppormuity Employer htcmt E - 4 :  CONTACT@PSC.STAE.m.US 



state of Florida 
.r\ h 

Commissioners : 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 

JOE GARCIA 

DIVISION OF COMMUNICATIONS 

DIANE K. IUESLING (904) 413-6600 

October 21.1996 

Lewrence &Thelma Leitson 
2924 Raeford Rd. 
Orlando, FL 32806 

Dear Lawrence & Thelma Leitson: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Docket NO. 960598-TR 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Aftimutive AcdonEqud Oppormoily Eqloycr htsmct ~-maik CONTACT@PSC.STATE.FL.US 



state of Florida 
h h 

Commissioners 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 21,1996 

Faye F. Kegan 2405 W ~ O M  Ave. 
LeeSburg, FL 34748-5428 

Dear Faye F. 2405 W ~ O M  Ave. 
LeeSburg, FL 34748-5428: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S.IComm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-TFV 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD a TALLAHASSEE, FL 32399-0850 
An Affirmpdvc Ac6olliEqud opporplniry Employer h m m t  E d  CONTACT@PSC.STATE.F%.US 



Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 21, 1996 

Ms. Joyce A. Godbey 
4439 Davis Road 
Lake Worth, FL 33461 

Dear Ms. Godbey: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-TP 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 323994850 
An Mfirmativc ActiodEqual Oppormnity Employer lntcmct Emnil: CONTACT@PSC.STAE.n.US 



Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIFSLING 
JOE GARCIA 

state of moriaa - h 

DIVISION OF COMMUNICATlONS 
WALTER D'HAESELEER 
DIRECTOR 
(904) 413-6600 

October 21,1996 

Mr. Franklin G. Crespo, Sr. 
8200 NW 47th St. 
Lauderhill, FL 33351 

Dear Mr. Crespo, Sr.: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Dockt N0.%0598-T&$ 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An AfFm~tive ActiooiEpwl Oppormniry Employer lnlcmct E-mail: CONTACT@PSC.STATE.FLIJS 



2 state of Florida L ’  
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Commissioners. 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 21,1996 

Mr. & Mrs. William A. Campos 
29 Walcott Drive 
Boynton Beach, FL 33462 

Dear Mr. & Mrs. Campos: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-m 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE. FL 32399-0850 
An Affirmative ActionlEqud Oppormnity Employer Inttmct E-mril: CONTACT@PSC.STATE.FL.US 
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commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 

JOE GARCIA 

DIVISION OF COMMUNICATIONS 

DIANE K. KIESLING (904) 413-6600 

October 21,1996 

Ms. Marie E. Boyd 
9812 62nd Terrace S. Apt A 
Boynton Beach, FL 33437 

Dear Ms. Boyd: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

/!Q %:cLLd 
Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Docket NO. 960598-TRO 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An AfliImative  actio^ Oppomurio/ Employer lntcmet E - 4 :  CONTACT@PSC.STATE.P.US 



!sate of Florida 
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Commissioners: 
SUSAN F. CLARK. CHAIRMAN 
J.TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER D'HAESELEER 
DIRECTOR 
(904) 413-6600 

October 21,1996 

Mr. John W. Blaylock 
President 
St. Petersburg Association of the Deaf, Inc. 
P. 0. Box 2730 
St. Petersburg, FL 33780 

Dear Mr. Blaylock: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-fl 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An AfFllmativc AEcionEqul oppormnity Employer Intcmet Email: CONTACT@PSC.STATE.FL.US 



n 
state of Florida 

Commissionm : 
SUSAN F. CLARK, CHAIRMAN 
1. TERRY DEASON WALTER D'HAESELEER 
NLIA L. JOHNSON DIRECTOR 

JOE GARCIA 

DMSION OF COMMUNICATIONS 

DIANE K. KIESLING (904) 413-6600 

October 21,1996 

hk. Maurice Abenchuchan 
3984 Sea Eagle Circle 
St. Augustine, FL 32086 

Dear Mr. Abenchuchan: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-Tpli 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 323990850 
An Aftimutive ActiordEqual Oppormnity Employer Intcmt E-& CONTACT@PSC.STATE.m.US 



m P Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

D1 v ISION OF COMMUNICATIONS 

October 23, 1996 

Ms. Elaine Anderson: 
C/O Florida School for the Deaf and Blind 
207 N. San Marco Avenue 
St. Augustine, FL 32084-2799 

Dear Ms. Anderson: 

Thank you for taking time to write Mr. Richard Tudor concerning the results of the 
survey question dealing with the Florida Relay Service. We also appreciate your 
encouraging students at the school to write giving us their fust hand experience. As you are 
aware, we are in the process of evaluating bids from ATBrT, MCI, and Sprint and expect to 
award the contract in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-* 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE. FL 32399-0850 
An Mfurmdvs ActiolllEqull Oppormnily Employer lntsmst E& CONTACT@PSC.STATE.FL.US 
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I. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

Commissioners: 
SUSAN F. CLARK. CHAIRMAN DIVISION OF COMMUNICATIONS 

WALTER D’HAESELEER 
DIRECTOR 
(904) 413-6600 

October 23, 1996 

Mr. Vito an, ..,3. Anshea Cinquemani 
122 Mayfair Lane 
Boynton Beach, FL 33462 

Dear Mr. and Mrs. Cinquemani: 

Thank you for your letters to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDohald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

I 

cc: Docket No. 960598-TPF 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An AfmMt ive  ActiorLEqud OpPDnuniry Employer lnDmc1 E-mail: CONTACT@PSC.STATE.FL.US 



state of Florida 
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commissioners 
SUSAN F. CLARK. CHAIRMAN 
].TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER D’HAESELEER 
DIRECTOR 
(904) 413-6600 

October 23, 1996 

Ms. Eleanor S. Corella 
6718 Parkway Drive North 
Margate, FL 33068 

Dear Ms. Corella: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: DOCket NO. 460598-TPf 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Affumptivc ActioWEqu~l o P p 0 ~ 1 ~  6mploycr lODm1 E-rmil: CONTACT@PSC.STATE.f.US 



state of Florida 
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Commissi0nen: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DMSION OF COMMUNICATIONS 

October 23,1996 

Ms. Gertrude Deitch 
7320 Lake Circle Drive, Unit #406 
Margate, FL 33060 

Dear Ms. Deitch: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDodald 
U.S.IComm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Docket N0.960598-TR 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 323994850 
An Affirrmtvc ActionlEqupI oppormnity Employer lntcmct E-mail: CONTACT@PSC.STATE.FL.US 



Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

2 

F state of Florida h 

DIVISION OF COMMUNICATIONS 
WALTER D'HAESELEER 
DIRECTOR 
(904) 413-6600 

October 23,1996 

Mr. Louis and Mrs. Julia Palumbo 
7310 NW 18th Street, Unit #lo3 
Margate, FL 33063-6858 

Dear Mr. and Mrs. Palumbo: 

Thank you for your letters to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDdnald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-TPt 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 323994850 
An Atfurmrivt Actionnqwl OppomniIy Employer lnomct Ed: CONTACT@PSC.STATE.FL.US 



* n 
Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DlviSION OF COMMUNICATIONS 

October 23,1996 

Ms.Nanette Roberts 
5937 Forest Hill Blvd., Apt. #206 
West Palm Beach, FL 33415 

Dear Ms. Roberts: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

."Lr/LL 
Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

OC: Dockt NO. 960598-TP f 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE. FL 323994850 
An Affirrmtive AcliodEqual oPpormniry Ikployer lntcmet E-mail: CONTACT@PSC.STATE.FL.US 



n 
state of Florida 

n 
Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DNISION OF COMMUNICATIONS 

October 23,1996 

Mr. Saul and Mrs. Bertha Schiff 
7205 N W  4th Place, Apt. 107 
Margate, FL 33063-4252 

Dear Mr. and Mrs. Schiff 

We thank both of you for taking time to write Mr. Richard Tudor concerning the 
provisioning of the Florida Telecommunications Relay Service. We currently are in the 
process of evaluating bids from MCI, Sprint, and AT&T and expect to award the bid in 
December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-Tp 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 323994850 
An Affirmstivc ActioonsUd Oppormnity Employer lnDmct E-nuil: CONTACT@PSC.STATE.FL.WS 



state of Florida 
n h 

commissioners: 
SUSAN F. CLARK, CHAIRMAN 
1. TERRY DEASON WALTER DHAESELEER 
NLIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 23,1996 

Ms. Eleanor Struble 
2300 Park Lane, Apt. #309 
Hollywood, FL 33021 

Dear Ms. Struble: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Docket NO. 960598-TP 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Mfirrmtive Actionnqurl olrpormnily Employer lorrmct E-rmil: CONTACT@PSC.STATE.FL.US 



state of Florida 
n n 

Y. c /  

C”issioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE IC. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 23,1996 

Mr. Bodil C. Tvede 
9812A 62nd Terr. South 
Boynton, FL 33437 

Dear Mr. Tvede: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDohd 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFlCE CENTER 0 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 323994850 
~n -five Ac!iordE@ Oppormnity Employer hfcmst E-mail: CONTACT@PSC.STA~.~.US 



state of Florida 
m n 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON WALTER D’HAESELEER 
NLlA L. JOHNSON DIRECTOR 
DIANE K. ICIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 24,1996 

Mr. Tyson Zimmerman 
C/O Florida School for the Deaf and the Blind 
207 North San Marco Avenue 
St. Augustine, FL 32084 

Dear Mr. Zimmerman: 

Thank you for taking time to write Ms. Blanco Bay0 outlining your expenence(s) with 
the Florida Relay Service. Your comments are both informative and timely as we are in the 
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract 
in December. 

Sincerely, 

Don McDohld 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Dockct NO. W 5 9 8 - m  

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Aftinnative Actio~~lEqud Opporiunily Employer lntcmct Emnil: CONTACT@PSC.STAE.PL.US 



state of Florida 
6 h 

Commiuimers : 
SUSAN F. CLARK, CHAIRMAN 
1. TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 

JOE GARCIA 

DIVISION OF COMMUNICATIONS 

DIANE K. KIESLING (904) 413-6600 

October 24,1996 

Mr. Temnce W. Toppin, President 
Palm Beach County Association of the Deaf, Inc. 
10 Via Sorrento 
Palm Beach Gardens, FL 33418 

Dear Mr. Toppin: 

Thank you for taking time to write Mr. Richard Tudor outlining your experience(s) 
with the Florida Relay Service. Your comments are both informative and timely as we are 
in the process of evaluating bids from AT&T, MCI, and Sprint and expect to award the 
contract in December. 

Sincerely, 

Don McDonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Dockt NO. 960598-W 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Affirmptivc ActiowEqual Oppormniry Employer Interne1 Ed. CONTACT@PSC.STATE.FL.US 



state of Florida 
.- Commissioners : 

SUSAN F. CLARK. CHAIRMAN 
1. TERRY DEASON WALTER DHAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6Mx) 
JOE GARCIA 

D1 vlSION OF COMMUNICATIONS 

October 24,1996 

Ms. Melisa Johnson 
C/O Florida School for the Deaf and the Blind 
207 Noah San Marco Avenue 
St. Augustine, FL 32084 

Dear Ms. Johnson: 

Thank you for taking time to write Ms. Blanco Bay0 outlining your experience@) with 
the Florida Relay Service. Your comments are both informative and timely as we are in the 
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract 
in December. 

Sincerely, 

Don McDoMld 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Docket NO. 960598-TPt 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE. FL 323990850 
An AfFumabvc Ac&n/cqull Oppornmity Employer harm1 Ed: CONTACT@PSC.STATE.FL.US 



state of Florida 
.- h Commissioners: 

SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

Dlv ISION OF COMMUNICATIONS 

October 24,1996 

Ms. Jessie Horton 
C/O Florida School for the Deaf and the Blind 
207 Noah San Marco Avenue 
St. Augustine, FL 32084 

Dear Ms. Horton: 

Thank you for taking time to write Ms. Blanco Bay0 outlining your experience@) with 
the Florida Relay Service. Your comments are both iuformative and timely as we are in the 
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract 
in December. 

Sincerely, 

Don McDonaid 
U.S.IComm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Dock& NO. 960598-TR 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Mfurmtve Actiord€qul Oppormnity Employer hemst E d  CONTACT@PSC.STA'E,FL.US 



state of Florida 
n n 

I ,  ~ 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J .  TERRY DEASON WALTER DHAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 24,1996 

Ms. D e "  Heaton 
5908 Pine Creek Drive 
St. Augustine, FL 32092 

Dear Ms. Heaton: 

Thank you for taking time to write Ms. Blanco Bay0 outlining your experience(s) with 
the Florida Relay Service. Your comments are both informative and timely as we are in the 
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract 
in December. 

Sincerely, 

Don McD6nald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Dooket NO. 960598-TP 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An -tivc Actionkqvd OPpDrmnity Employer lnamct E-&: CONTACT@PSC.STATE.FL.US 



f l  
co"issi0nm: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON 
NLlA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

state of Florida 
h 

DIVISION OF COMMUNICATIONS 
WALTER D'HAESELEER 
DIRECTOR 
(904) 413-6600 

October 24,1996 

Ms. Angie Guettler 
C/O Florida School --r the Deaf and the Blind 
207 North San Marc0 Avenue 
St. Augustine, FL 32084 

Dear Ms. Guettler: 

Thank you for taking time to write Ms. Blanco Bay0 outlining your experience@) with 
the Florida Relay Service. Your comments are both informative and timely as we are in the 
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract 
in December. 

Sincerely, 

Don McDdmld 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-TP, 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Aftinnative Action/Equrl Opportunity Employer lntcmct E-mail: C0NTACTQPPSC.STATE.FL.US 



state of Florida 
A 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DNISION OF COMMUNICATIONS 

October 24,1996 

Ms. Kwanza Granger 
C/O Florida School for the Deaf and the Blind 
207 North San Marco Avenue 
St. Augustine, FL 32084 

Dear Ms. Granger: 

Thank you for taking time to write Ms. Blanco Bay0 outlining your experience(s) with 
the Florida Relay Service. Your comments are both informative and timely as we are in the 
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract 
in December. 

Sincerely, 

Don McDohld 
U.S.IComm. Engineer Supervisor 
Bureau of Service Evaluation 

B cc: Docket No. W598-W 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An ARurmtivc ActiordEqlld oppormnity Employer lntcmel E-nail: CONTACT@PSC.STAE.FL.US 



state of Florida 
/1 n 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 

JOE GARCIA 

DMSION OF COMMUNICATIONS 

DIANE K. KIESLING (904) 413-6600 

October 24,1996 

Mr. Tony Gardner 
C/O Florida School for the Deaf and the Blind 
207 North San Marco Avenue 
St. Augustine, FL 32084 

Dear Mr. Gardner: 

Thank you for taking time to write Ms. Blanco Bay0 o u t l i g  your experience(s) with 
the Florida Relay Service. 

Please be advised that you have the option of requesting that your call be handled 
by either a female or male communications assistant. 

Since we are in the process of evaluating bids from ATBrT, MCI, and Sprint and 
expect to award the contract in December, your comments are both informative and timely. 

Sincerely, 

Don McDodald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Affirmrdve ActionEqud Opportunity Employer htcmsf Ermil: CONTACT@PSC.STATE.FLUS 



.- h Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DI . S O N  OF COMMUNICATIONS 

October 24,1996 

Mr. William @bo) E. Cooper 
C/O Florida School for the Deaf and the Blind 
207 North San Marco Avenue 
St. Augustine, FL 32084 

Dear MI. Cooper: 

Thadc you for taking time to write Ms. Blanco Bay0 outlining your experience(s) with 
the Florida Relay Service. Your comments are both informative and timely as we are in the 
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract 
in December. 

Sincerely, 

Don McDdmld 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. 960598-Tp 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An A f t i n ~ t i v e  ActioW€quaI Oppwuni~ 6mploycr llltcmct Ed: CONTACT@PSC.STATE.K.US 



.- n Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

L.. ISION OF COMMUNICATIONS 

October 24,1996 

Mr. Ryan Carrera 
C/O Florida School for the Deaf and the Blind 
207 North San Marco Avenue 
St. Augustine, FL 32084 

Dear Mr. Carrera: 

Thank you for taking time to write Ms. Blanco Bay0 outlining your experience@) with 
the Florida Relay Service. Your comments are both informative and timely as we are in the 
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract 
in December. 

Sincerely, 

Don McDdmld 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An AfIirmativc AsriordEqual Oppormnity Employer bW"s E - d :  CONTACT@PSC.STATE.FL..US 



P n commissioners: 

J.TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

SUSAN F. CLARK, CHAIRMAN D1 v ISION OF COMMUNICATIONS 

October 24,1996 

Ms. Carla Anchondo 
C/O Florida School for the Deaf and the Blind 
207 North San Marco Avenue 
St. Augustine, FL 32084 

Dear Ms. Anchondo: 

Thank you for taking time to write Ms. Blanco Bay0 outlining your experience(s) with 
the Florida Relay Service (FRS). 

All FRS personnel are aware that every conversation is confidential and is not to be 
discussed with anyone but the parties on the call. While we understand that the request for 
your mother to say "Go Ahead" may seem awkward, it does help the operator as some 
people make long pauses between words. Therefore, the operator may not know whether 
the person is done speaking or is merely taking a breath if they don't get a statement such 
as "Go Ahead." 

Since we are in the process of evaluating bids from AT&T, MCI, and Sprint and 
expect to award the contract in December, your comments are appreciated as they are both 
informative and timely . 

Sincerely, 

Don McDokld 
U.S./Comm. Engiwer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. %0598-'I@ 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 323w-0850 
An Affurmrive Ac~ion/Equal Opporluni~ Employer h m c t  E-& CONTACT@PSC.STATE.FL.US 



n state of Florida n 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DMSION OF COMMUNICATIONS 

DIRECTOR 

SubIU iiberbice Commission 

October 25,1996 

Mr. Dennis J. Walsh 
24 Misty Falls Drive 
Ormon Beach, FL 32174 

Dear Mr. Walsh: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDolhld 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

.xc: Docket No. 960598-TF' 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Atfimvtivc ActioWEqud O p p o d l y  Bmploycr Intcmct Ermil: C0NTACTaPSC.STATE.FL.US 
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state of Florida 
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1.TERRY DEASON 
JULJA L. JOHNSON 
DIANE K. KIESLING 
JOE GARClA 

Commissionm: 
SUSAN F. CLARK, CHAIRMAN DMSION OF COMMUNICATIONS 

WALTER DHAESELEER 
DIRECTOR 
(904) 413-6600 

October 25, 1996 

Mr. A. H. an- ..-A. Teresa Van Loon 
5105 Sunrise Blvd 
Orlando, FL 32803 

Dear MI. A. H. Van Loon: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDordld 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 323994850 
An Affirmrtive A c d o q  Opponuuity Employer Intcmet E - d :  CONTACT~PSC.STAm.n.US 



state of Florida 
h n 
I 

commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 25, 1996 

Mr. Martin S. Price 
C/O Florida School for the Deaf and the Blind 
207 North San Marco Avenue 
St. Augustine, FL 32084 

Dear Mr. Price: 

Thank you for taking time to write Ms. Blanca Bay0 outlining your experience(s) with 
the Florida Relay Service. Your comments are both infonnative and timely as we are in the 
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract 
in December. 

Sincerely, 

Don McDbnald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

m Docket No.o.598-Tq/ 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
AnAfhlum ' e AcbdEqual 0pporemiry Employer Ietcmct E-rmil: CONTACT@PSC.STATE.FL.US 



Printed by Don Strickland 10/31/96 8 : 56am 
h . - - - - - - - .-. 

From: Richard Tudor 
To: Laura King 
Subject :  fwd: ATT 

===NOTE===============10/30/96==2:58pm= 
I n  ATT's l e t t e r  o f  10/28 answering 
c l a r i f i c a t i o n  quest ions,  i n  ques t ion  8 ,  
ATT asks f o r  t h e  r e t u r n  o f  i t s  o r i g i n a l  
b i d  s e c u r i t y  depos i t  s ince  i t  has now 
f i l e d  a replacement. Ta l k  t o  Kay F lynn o r  
Don S t r i c k l a n d  and ask them how we go 
about r e t u r n i n g  t h a t  and send i t  back. 

Fwd=by:=Laura=King====l0/30/96==3:14pm= 
Fwd t o :  Don S t r i c k l a n d ,  Kay Flynn 

Don o r  Kay can you p lease l e t  me know what 
I need t o  d o - t h i s  i s  p a r t  o f  Docket 
960598? Thanks 

Fwd=by:=Kay=Flynn=====10/30/96==3:48pm= 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

....................................... 

Fwd t o :  Laura King 
CC: Don S t r i c k l a n d ,  Richard Tudor 
....................................... 
Laura, you o r  Richard should send RAR (you 
can d i r e c t  i t  t o  me) a memo repeat ing  what 
you've sa id  i n  t h i s  e-mai l ,  and I w i l l  use 
i t  as a bas i s  f o r  r e t u r n i n g  t h e  depos i t  
document. 

Page: 1 



state of Florida 
n n 

commissionm: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DMSION OF COMMUNICATIONS 

Ms. Ruth S. Brown 
6 Walcott Drive 
Boynton Beach, FL 33462-7008 

October 31,1996 OCT 3 1 199b 

FPSC-RECORDS/REPORTING 

Dear Ms. Brown: 

.. . Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDodald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 323990850 
An Affimurivc AcIionlEqwil Op&mrmnity Employer Inrcmct E-mail: CONTACT@PSC.STATE.n.US 



state of Florida 
n n 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. IUESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 31,1996 

Ms. Ronnie Mae Tyson 
C/O State of Florida 
Department of Labor and Employment Security 
Division of Vocational Rehabilitation 
2457 U. S. Highway 1 South 
St. Augustine, FL 32081 

Dear Ms. Tyson: 

Thank vou for your lette . - 
Florida Telecommunications 
bids from MCI, Sprint, and 

cc: Docket No. 960598-TP 
Record 2381 

Rich rd Tud concerning the provisioning of the 
Relay Service. We currently are in the process of evaluating 

AT&T and expect to award the bid in December. 

Sincerely, 

Don McDddd 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Afkimudvc ActionlEqunl OppormnirY Employer Inemet Email: CONTACT@PSC.STATE.FL.US 



state of Florida - n 
Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER DHAESELEER 
DIRECTOR 

October 31,1996 

Mr. Lester and Mrs. Donna Mecklem 
3350 N. E. 17 Way 
Ft. Lauderdale, FL 33334 

Dear Mr. and Mrs. Mecklem: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDonhd 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: Bocket NO. 960598-'I" 
Record 2384 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Mflrmrvc ActionlEqvll oppormnity Employer Intcmet E-mail: CONTACT@PSC.STATE.FL.US 



state of Florida 
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Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER D’HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KlESLING (904) 413-6600 
JOE GARCIA 

DMSION OF COMMUNICATIONS 

October 31,1996 

Mr. Anthony Lodese 
313 Pine Ridge Circle, A-1 
Green Acres. FL 33467 

Dear Mr. Lodese: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDAnald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket No. %059&TP 
Record 2385 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Afflmative 24ctiodEquai oppornlnily Employer Internet E-mail: CONTACT@PSC.STATE.FL..US 
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state of Florida 

n 
Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

October 31, 1996 

Ms. Nellie Joseph 
5076 Minto Road 
Boynton Beach, FL 33437 

Dear Ms. Joseph: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDohld 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: I)ocket No.%059&TP 
Record 2390 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An A f 6 " t i " C  A C t i O ~  opprmnity Employer lnDmc1 E-mail: CONTACT@PSC.STATE.FL..US 
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state of Florida 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. -LING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER D’HAESELEER 
DIRECTOR 
(904) 413-6600 

October 31,1996 

Ms. Romaine Tartonis 
12-B Ridgepoint Drive 
Boynton Beach, FL 33435 

Dear Ms. Tartonis: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDdmld 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CC: bocket NO. 960598-TP 
Record 2414 



n I .  state of Florida 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

! DIRECTOR 

m , \ SYSU CY 

November 4, 1996 

Mr. Giro J. and Mrs. Mary Jane Marino 
17753 S.E. 95th Court 
Summerfield, FL 34491 

Dear Mr. and Mrs. Marino: 

Thank you for your letters to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDdnald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: aocW NO. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Afiirmative Actiod@qual Oppriunity Employer Internet Email: CONTACT@PSC.STATE.FLUS 
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State of Florida 
n n 

Comssioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON WALTER D'HAESELEER 
JULIA L. JOHNSON DIRECTOR 
DIANE K. KIESLING (904) 413-6600 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

FPSC-RECORDSIREPORTING November 4, 1996 

Mr. Edward Oulton 
131 E. 9th Street 
Salida, CO 81201 

Dear Mr. Oulton: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDdnald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE. FL 32399-0850 
An Affinnnrivs Action/Equrl Oppommily Employer Internet Ed: CONTACT@PSC.STATE.FL.US 



n state of Florida n 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
].TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER D’HAESELEER 
DIRECTOR 
(904) 413-6600 

i,. i 13au 

FPSC-RECORDSIREPORTING 
November 4, 1996 

Mr. Normand A. Martin 
1507 W. Schwartz Blvd. 
Lady Lake, FL 32159 

Dear Mr. Martin: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

cc: No. 1 
Record 239 

Don McDkhald 
U.S.IComm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Affirmptivc ActionlEqud 0ppo”ity Employer Inamct E-mail: CONTACT@PSC.STATE.FLUS \ 
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Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

S t a k O f F l O r i d a  

DIVISION OF COMMUNICATIONS 
WALTER D'HAESELEER 
DIRECTOR 
(904) 413-6600 

November 4,1996 FPSC-RECOF(;S/I;;I-'ORTiNG 

Ms. Mary Lou Mistretta 
408 N.W. 68th Avenue, Unit #206 
Plantation, FL 33317 

Dear Ms. Mistretta: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don M c D o M ~ ~  
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 323994850 
AnAfflr" 'vc Actionnqupl Oppormnity Employer lntcmt E-rmil: CONTACT@PSC.STATE.FL.US 



- State of Florida h 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON 
JULIA L. JOHNSON DIRECTOR 

JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER D’HAESELEER 

DIANE K. KIESLING (904) 413-6600 

F P S C - R E C O R D S I R ~ ~ J O R T , ~ ~  
November 4, 1996 

Mr. John D. and Mrs. Patricia D. Foskett 
1640 E. Harwood Street 
Orlando, FL 32803-5507 

Dear Mr. and Mrs. Foskett: 

Thank you for your letters to Richard Tudor concernhg the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McDdnald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

cc: Docket NO. -TP 1 
Record 242 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE, FL 32399-0850 
An Affirmntvc ActionlEqusl Oppormniry Employer Intcmct E-mail: CONTACT@PSC.STATE.FL.US 



h state of Florida /4 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON WALTER DHAESELEER 
JULIA L. JOHNSON 
DIANE K. IUESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

November 4,1996 

Ms. Carmen S. Tiberio 
46 Menendez Road 
St. Augustine, FL 32084 

Dear Ms. Tiberio: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

, 

Sincerely, 

cc: EWht NO. 
Record 242 

Don McDobald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BLVD 0 TALLAHASSEE. FL 32399-0850 
An Affummtivt Ac&IUXqml opporaudty amployn lntsmct E& CONTACT@PSC.STATE.FL.US 
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state of Florida 

Comsioners: 
SUSAN F CLARK, CHAIRMAN 
J.TERRY DEASON 
JULIA L. JOHNSON 
DIANE K KIESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 
WALTER D'HAESELEER 

Mr. Tim and Mrs. Tina Wata 
7651 Eldorado Place 
Orlando, FL 32818-3045 

Dear Mr. and Mrs Wata: 

Thank you for your letter to Richard Tudor concerning the provisioning of the 
Florida Telecommunications Relay Service. We currently are in the process of evaluating 
bids from MCI, Sprint, and AT&T and expect to award the bid in December. 

Sincerely, 

Don McD6nald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 

I 

cc: IMW NO. i 
Record 242 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BLVD TALLAHASSEE, FL 32399-0850 
An Afhrmativc A c s r i o ~ ~  Oppor~n~ity Employer Intcmt Ed: CONTACT@PSC.STATE.FL.US 
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state of Florida 

Commissioners: 
SUSAN F. CLARK, CHAIRMAN 
J.TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

DIVISION OF COMMUNICATIONS 

Mr. Willie C. Robinson 
Region VIII Administrator 
Florida Department of Labor and Employment Security 
Division of Jobs and Benefits -- Region VIII 
8300 NW 53rd Street, Suite 200 
Miami, F133166 

Dear Mr. Robinson: 

Thank you for taking time to write Mr. Richard Tudor concerning your experiences 
with the Florida Telecommunications Relay Service. Your comments are both appreciated 
and timely as we are in the process of evaluating bids from MCI, Sprint, and AT&T and 
expect to award the contract in December. 

Sincerely, 

N@i p 
Record 241 

Don Mcdonald 
U.S./Comm. Engineer Supervisor 
Bureau of Service Evaluation 
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State of Florida 

-M-E-I\ 
DATE. December 5 ,  1996 

D-U-M- 

TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 
RE: 

BlancP B a y 4  Director, Records and Reporting 

@598-TP, ITEM 3 OF 12-2-96 AGENDA CONFERENCE 

IN RE: Request for submission of proposals for provision of relay service, 
beginning in June lW, for the hearing and speech impaired, in 
compliance with the Florida Telecommunications Access System Act of 
1991. 

DOCUMENT NO. 12943, 12-3-% 

The transcript for the above-described hearing has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

CMU 

The following exhibits are being filed with this transcript: 

NONE 

The following exhibits have not been furnished to the Bureau of Reporting to date and 
do not accompany this transcript: 

NONE 

Acknowledged by: 

JKIpc 

PSClRAR 28 (Rev 
7/94) 
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DeQnber 419% 

Mr. Richard Tudor 
c/o Ms. Blanca Bay0 
Division of Remrds and Reporting 
The Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallah-, F% 32399-0850 

RE: DodGet No. 

Dear Mr. Tudor: 

1 j211 WnndlardlFwkKoad 
Bundon. u\ I0171 

FPSC-RECORDSIREPORTING 

Regarding your letter dated December Z 1996, Sprint Communications Company, L.P. 
(Sprint) is hereby filing this notice of protest as required by law. Additionally, in 
accordance with the applicable Florida Statutes, Sprint will be filing within 10 days of 
this letter a detailed written protest. 

If you need any additional information, please contact the undersigncd at (703) 904- 
2215. 





.- n 
State of Florida 

Julia L. Johnson 
chair” 

Gerald L. Gunter Building 
2540 Shumard oak Boulevard 

Tallahassee, FL 32399-0850 
(904)413-6044 

FAX (902)413-6019 

Mr. Robert & Mrs. Geneva Lange 
9 Flamingo Drive 
St. Augustine, Florida 32084 

Dear Mr. & Mrs. Lange: 

Thank you for your 1ette.r dated November 26,1996, regarding the selection of MCI as Florida’s relay 
service provider. I would like to begin by providing some information on the selection procedure. On August 
14, 1996, the Commission issued its Request for Proposals (RFP) for relay service. The RFP described the 
relay service that should be provided beginning June 1,1997 and outlined the proposal evaluation procedure. 
Each bidder was required to submit its bid on the basis of a three-year contract Bids were received from 1) 
AT&T Communications of the Southem States, Inc. (AT&T), 2) MCI Telecommunications Corporation 
(MCI), and 3) Sprint Communications Company, Limited Partnership (Sprint). 

A point system was used for evaluating the proposals. A weight of 60% was given to the technical 
aspect of the proposal and a weight of 40% was given to the price aspect of the proposal; thus, the technical 
aspect received a 50% greater weight than price. The Proposals Review Committee (F’RC), consisting of 
three Commission staff members and two Advisory Committee members, evaluated each technical proposal. 
The price proposals were submitted in sealed envelopes separate from the company’s technical proposal and 
were opened on November 18, 1996 after the technical review process was completed. This arduous review 
process took some six weeks to complete. 

. 

Based on the evaluation by the PRC of the technical proposals and the results of the price proposals, 
MCI received the highest score.. As a result, the Commission voted on December 2, 1996 to contract with 
MCI to provide relay service under the new contact beginning June 1,1997. 

Thank you again for your letter. I hope the above information is helpful in understanding how and 
why MCI was selected. Ifyou have any further questions, please contact me. 

cc: Division of Records and Reporting 

An Affumative Action I Equal Oppmmnity Employer 
- 

Inkmet E-mail: CONTACTWSTATEIES 
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State of Florida 

Julia L Johnson 
chairman 

Gerald L. Gunter Building 
2540ShumardCakBoulevard 
Tallahassee, FL32399-0850 

(904) 41 3-6044 
FAX (904)413-6019 

Januay 15,1997 

Ms. Rita Slater 
Post Office Box 860235 
St Augustine, Florida 32086 F,-"-'~-REc,oRDsI?EPoRT~E~~ 

Dear Ms. Slater: 

Thank you for your letter regarding the selection of MCI as Florida's relay service provider. I would 
like to begin by providing some information on the selection procedure. On August 14, 1996, the 
Commission issued its Request for Proposal (RFF') for relay service. The RFP described the relay service that 
should be provided beginning June 1, 1997. Each bidder was required to submit its bid on the basis of a 
three-year contract. Bids were received &om 1) ATBT Communications of the Southern States, Inc. 
(AT&T), 2)  MCI Telecommunications Corporation WCI), and 3) Sprint Communications Company, 
Limited Partnership (Sprint). 

A point system was used for evaluating the proposals. A weight of 60% was given to the technical 
aspect of the proposal and a weight of 40% was given to the price aspect of the proposal; thus, the technical 
aspect received a 50% greater weight than price. The Proposals Review Committee (PRC), consisting of 
three FPSC staff members and two Advisory Committee members, evaluated each technical proposal. The 
price proposals were submitted in sealed envelopes separate from the company's technical proposal and were 
opened onNovember 18,1996. This arduous review process took some six weeks to complete. 

Based on the evaluation by the PRC of the technical proposals and the results of the price proposals, 
staff recommended that a letter of intent be issued notifying all bidders that MCI should be awarded the 
contract as Provider of the Florida Telecommunications Relay System. The letter of intent was sent by 
certified mail on December 3,1996. 

Thank you again for your letter. I hope the above information is helpful in understanding how MCI 
was selected. If you have any questions or concerns, please contact Mr. Richard Tudor at 904-413-65 16. 

A , /  

cc: Division of Records and Reporting 

AnAffirmative ActionlEqualOppormnity Employer 
- 

Internet E-mail: CONTACT@SC.STATE.US 
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FROM: Rita L. Slater gW794-6W FAX 
DATE: November 26.1996 

FAX: 904-413-6395 

MESSAGE: 

Dear Ms. Clark, 

96- 0 4 I 3 

the Rday Servlce to Flcalda for another 
the opportunity to express my 

concerns. 

I understand that the ewlation process was esteblished to give afair chance to e a c h  of the vendors 
participating and yet, it does not focus on the larger issues. The evaluation wascorrect in scoring $pint as 
the highest technical bidder. Technology shouM be the most important factor, and giving it 60 percent of 
the m r e  is not enough. It deserves a higher percentage than lhat. 

For residenls of Florida and deal persons, the relay SeMCe has great impact on our ability to function and 
pefform well in sodety. We, me deaf consumers, rely on you people lo make decisions about how OUR 
telKommunication needs will be met and we expect you 10 meet our need5 by providing the hgka 
quailled service. It k WE, the deal wnwmeis udlng relay sewice, who should make the choice. 

T k  q u a i i  d sewice provided by MCI during the pest several yearsislar less than ideal. I dread the 
thought of Wntinulng another three years with MGI. Imagine yourself preferring to m y  heeTDD e00 
numbersthan wing the current relay service. Imagine yourself drsading 10 use MCl's relay service while 
maling important caiis. Imwine yoursail beaming frustrated while making calls mrough the relay service. 
lmagaine yourself hoping lo get a quallfled communccatin operetor evely time you place a call through 
MCi's relay mice. Imagine yourself ending after a irustrated oall rather than continuing with added calk. 
Imagine yourself hanging up immediately after rsoginizing a poorlyqualified communication operator. 
Imagine yoursen tryrng to make sen* of a long call on taw by cw66ing out mispelling and errors in each 
lina Imagine yoursen preferring io send messages by fax to businesses, WMCh is exactly what I am doing 
with this message. Not only we, the deaf consumers. but ssverd hearing people, aim have COmpkdned 
about the qualQ of service provided by MCI. My carpet oleaner recently asked me the prices of TDD 
machines. I asked him why and hc said he was dissatisfied with MGls wice and felt he would have bener 
communications wlth deaf customers w.owning aTDD machine. These problems mentioned abve are 
just a few of the many compkints going on amongst the deaf of Flwida 

Sprint had the highest score In quality. With wod sua@', comes a higher cost. Yet. their proposed price 
per minute was still ten cents less than what Ihe stat6 b paying today. You selected MCI beoarw it 
offered a cheaper sawice, yet we would suffer another three years of less-thandewable quality. 
Obv.wsly. you chose chcaper cost o w  quality service which h e  deaf people prefer. You can select a 
service that assures the best qwlity and stin alkws you to pay less than what you are paying lorJay. 

I am aslting YOU lo reconsider and change your recommendation for MCI. I ask you to re-evaluale rhe 
evaluation process and give hi- pints for technical quality. I ask that you to listen to us, dsat 
consumers who depend on and dosave the best tiueiified reJay service. I ask you to thin2 how you would 
feel if yw were in our shoes. 

J understand that there is m e  problems right now in California with MCI (my deaf brother and daughter 
live there). It shows dearly how the frustration of consumm who have been forced to switch to a vcndor 
!hat was Chosen by Me state instead ot the people who use it. We bon't want thin here in Fbrida. 

Thank you. 

NOV 27 

. 
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State of Florida 

Julia L. Johnson 
chairman 

Gerald L. GI” Building 
2540 Shumard oak Boulevard 

Tallahassee,n32399-0850 
(904)413-6044 

FAX (904)413-6019 

@u.bltc @erbire QLommi$$ton 
January 15,1997 

Mr. Thomas A. Mayes, Ph.D. 
6989 Camden Court 
Margate, Florida 33063 

Dear Dr. Mayes: 

Thank you for your letter dated November 24, 1996, regarding the selection of MCI as 
Florida’s relay service provider. I would &e to begin by providing some infomation on the selection 
procedure. On August 14, 1996, the Commission issued its Request for Proposals (RFP) for relay 
service. The RFP described the relay service that should be provided beginning June 1,1997 and 
outlied the proposal evaluation procedure. Each bidder was required to submit its bid on the basis 
of a three-year contract. Bids were received from 1) AT&T Communications of the Southern States, 
Inc. (AT&T), 2) MCI Telecommunications Corporation (MCI), and 3) Sprint Communications 
Company, Limited Partnership (Sprint). 

A point system was used for evaluating the proposals. A weight of 60% was given to the 
technical aspect of the proposal and a weight of 40% was given to the price aspect of the proposal; 
thus, the technical aspect received a 50% greater weight than price. The Proposals Review 
Committee (PRC), consisting of three Commission staff members and two Advisory Committee 
members, evaluated each technical proposal. The price proposals were submitted in sealed envelopes 
separate from the company’s technical proposal and were opened on November 18, 1996 after the 
technical review process was completed. This arduous review process took some six weeks to 
complete. 

Based on the evaluation by the PRC of the technical proposals and the results of the price 
proposals, MCI received the highest score. As a result, the Commission voted on December 2,1996 
to contact with MCI to provide relay service under the new contract beginning June 1,1997. 

Thank you again for your letter. I hope the above information is helpful in understanding 
how and why MCI was selected. If you have any further questions, please contact me. 

17 
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F I O T , ~ ~  vu::lic Service C m "  Nov. 24, L996 
Commluioner Clark 

Susan Clark 
Chair 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Commissioner Clark: 

I have bean informed that the Florida Public Service 
Commission intends to renew the MCI contract to provide 
telecommunications services to deaf and hard of hearing 
people in Florida for the next three years. I vould like 
to register a proteat. 

According to the PS.C announcement (11/20/ 1996) SPRINT 
received the highest evaluation score for service capability 
and quality, while MCI offered the lowest cost. Let me 
quote a statement made by Dr. Roslyn Roaen, Vice President 
for Academic Affairs at Qallaueet university and an 
internationally known spokesperson for deaf people: 

. .  

"As we deaf people know, access without 
quality mocks the law and dismisses us 
as human beings." 

My wife and I have been daily consumers of the Florida 
Relay Services since its inception. We count among our 
dearest friends key people on the staff of M C I  and FRS 
and we have sincere concerns for their welfare. Aowever, 
placing principle above politicsr w e  cannot say that ve 
are getting the best possitle service8 from FRS. We never 
know from one call to the next what kind of help We W i l l  
get f r o m  HCI--will the Communicazion Aasistant be able to 
s p e l l  all the vords in an important business call correctly? 
Will the CA be able to type decently and at a speed specified 
for their employment? Too often we are disappointed. 
AFpIrontly the Miami area is not a aood iob m arket f o r  
finding competent and efficient CAS. 

Accompanying this letber is LI copy of one vritten by Leslie 
E l i o n .  a deaf attorney in San Diego, a professional person 
who depends on first rate relay services. The State of 
California was formerly served by SPRINT. NOW it deals 
with MCI. MS Elion emphatically expresses her dissatisfaction 

-+i.k&,NCI an compared . .  CO SPRINT. 

feel dismissed. I feel my needs are being 
order to save money. If the million5 of 

(con't 1 
, .  

,, , ,. 
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m A State of Florida 

Gerald L. Gmter Building 
2540ShumardCakBoulward 

Tallahassee,n3239p0850 
(904)4136044 

FAX (904)413-6019 

Julia L. Johnson 
chairman 

January 23, 1997 

Mr. John W. Blaylock, President 
Mr. William C. Neal, Secretary 
St. Petersburg Association of the Deaf, Inc. 
7190 76th Street, North 
Pinellas Park, Florida 33780 

Dear Messrs. Bktylock and Neal: 

Thank you for your letter regarding the selection of MCI as Florida’s relay service provider. 
I would like to begin by providing some information on the selection procedure. On August 14, 
1996, the Commission issued its Request for Proposal (RFF’) for relay service. The RFP described 
the relay service that should be provided beginning June 1, 1997. Each bidder was required to 
submit its bid on the basis of a three-year contract. Bids were received fiom 1) AT&T 
Communications of the Southern States, Inc. (AT&T), 2) MCI Telecommunkations Corporation 
(MCI), and 3) Sprint Communications Company, Limited Partnership (Sprint). 

A point system was used for evaluating the proposals. A weight of 60% was given to the 
technical aspect of the proposal and a weight of 40% was given to the price aspect of the proposal, 
thus, the technical aspect received a 50% greater weight than price. The Proposals Review 
Committee (PRC), consisting of three Florida Public Service Commission (FF’SC) staff members 
and two Advisory Committee members, evaluated each technical proposal. The price proposals 
were submitted in sealed envelopes separate fiom the company’s technical proposal and were opened 
on November 18, 1996. This arduous review process took some Six weeks to complete. 

Based on the evaluation by the PRC of the technical proposals and the results of the price 
proposals, staff recommended that a letter of intent be issued notifying all bidders that MCI should 
be awarded the contract as Provider of the Florida Telecommunications Relay System. The letter 
of intent was sent by certified mail on December 3, 1996. 

The Chairman is unable to respond to you directly regarding this matter because 
Commissioners are prohibited by Florida Statutes fiom receiving or initiating communications off 
the record involving open dockets. Nevertheless, I will place your letter on the correspondence side 
of the docket file where it will be available for review. 

An f i a t i v e  Action I Equal Oppom& Employer Inremet Email: CONTACT@BC.STA?E.US 
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State of Floric 
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SubUt 6erbire 4Commission 
-M-E-M-0-R-A-N-D-U-M- 

DATE: February 26, 1997 
TO: Parties of Record in Dockets 870248, 900039, 910022, 910029, 910529, 911185, 

921 193,920260,921074,930173,930330,940020,941281,950699,950701,950737, 
950778,950984,950985,951069,951123,951145,951511,951522,951560,960090, 
960100,960254,960290,960554,9 ,8960665,960786,96081 1,960938,960904, 
960910,960932,961088,961150,961173,961195,961230,961323,961333,961341, 
961346, 961499, 970077, 970114,970157,970166,970172, 970173,and 970226 

'"6 FROM: Blanca S. Bay& Director of Records and Reporting wb/ 
RE: Contact Regarding Employment 

Section 5.02 B.1.c. of the Commission's Administrative Procedures Manual requires that 
all parties in affected dockets be notified if a staff member involved in any of those dockets 
indicates that he or she has been approached regarding employment by a party in the docket(s). 

As a party in one or more of the referenced dockets, you are hereby notified that Charles 
J. Rehwinkel, Assistant to Commissioner Deason, has advised the Commission that he was 
contacted by Sprint Corporation regarding employment. 

BSB:kf 
cc: Commissioner J. Terry Deason 

William D. Talbott 
James A. Ward 
Mary A. Bane 
Robert D. Vandiver 
Charles J. Rehwinkel 



@u€~Iu glgerbire Commie’s’iotr 

-M-E-M-0-R-A-N-D-U-M- 

DATE: February 24, 1997 
T O  Bill Talbott, Executive Director 
FROM 
RE: 

Charles J. Rehwinkel, Assistant to Commissioner D e a s o n e  
Notice of Employment Offer per APM Section 5.02 

By way of this memo I am providing the notice required under AF’M section 5.02 
that I have accepted an offer of employment from Sprint Corporation. The offer was 
extended on February 20 and I accepted it today. (See also attached email.) Please 
distribute this notice as may be required under the provisions of Section 5-02(B)(l)(c). 

2 / 2 6 / 9 1  

Blanca Bayo, Director of Records and Reporting 

This is to advise you that Charles Rehwinkel has accepted a job with Sprint 
Corporation and will not be working on docketed or undocketed matters relating 
to Sprint. 

Please identify any dockets in which Sprint Corporation is a party and 
notify all interestei parties in those dockets. 

Thank you. 

C: Commissioner DeaSOn 
Paul Nichols, Chief of Personnel 
Mary Bane, Deputy Executive Director/Technical 
Jack Shreve, Public Counsel 
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DATE: February 26, 1997 
TO: Bill Talbott, Executive Director 

FROM 
RE: 

Charles J. Rehwinkel, Assistant to Commissioner Deason * 
Notification of My Employment by Sprint 

I have identifed the following dockets as cases where Sprint or any affiliate or 
predecessor may have a direct or indirect interest. Please place this and the attached 
memorandum in the docket file of each of the listed cases. For the duration of my 
employment here I wil l  not be discussing any aspect of the following cases with 
Commissioner Deason. 

970226 
970 173 
970 172 
970166 
970157 
9701 14 
970077 
961499 
961346 
961341 
961333 
961323 
961230 
961195 

961173 
961150 
961088 
960932 
9609 10 
960904 
960938 
9608 11 
960786 
960665 
960598 
960554 
960290 
960254 

Note: Utility Type Code omitted. 

960100 
960090 
951560 
95 1522 
951511 
95 1145 
95 1123 
95 1069 
950985 
950984 
950778 
950737 
950701 
950699 

941281 
940020 
930330 
930173 
921074 
920260 
921193 
911185 
910529 
9 10029 
910022 
900039 
870248 





irir,ted by Charles Rehwinkel 2/24/97 4 : 17pm 
._----_-------------------/ ~.------------------___------~.-------- _ _ _ _ _ _  
'?om: Charles Rehwinkel CONFIRMED 
'0: Bill Talbott 
:ubject: fwd: Notice of Job Offer 

:c: Rob Vandiver, Terry Deason 

j i l l ,  

i.02, I wanted to let you know as soon as possible that I had a disscussion 
:day with Jerry Johns of Sprint Corporation. 
?mployment. I have not yet decided whether to accept the offer. I advised 
:ommisisoner Deason yesterday that I had a meeting with Mr. Johns scheduled 
:or today wherein I thought that he would want to discuss employment with 
:he Company. Last Thursday night at the PURC conference in Gainesville M r .  
Johns indicated that he wanted to schedule a meeting to discuss filling a 
jacancy in the legal department. 
3round any recommendations I would have for filling that vacancy. 

I intend to follow this email up with a formal memo. However, since 
the 5 working day deadline for reporting contacts is drawing near and 
because of this afternoon's developments, I wanted to be sure to notify you 
3s quickly as possible. 
:ounsel to the Commissioners. 

............................................................................ 
:==NQTE===============2/20/97==4:58pm==p================================------- 

........................................................................... 
Although this is not the official notice required under APM section 

Jerry extended an offer of 

At the time the discussion centered more 

I am copying Rob Vandiver due t o  his capacity as 

Fwd=by:=Bill=Talbott==2/21/97==9:43am====================E==================== 
Fwd to: Charles Rehwinkel 

Thanks. I acknowledge and await your memo with regret. 
............................................................................ 
............................................................................ 

Page: 1 
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DATE: March 3, 1997 afd 
TO: DIVISION OF RECORDS AND REPORTING ( B A ~ &  C-RECORDSIREPORTING 

FROM OFFICE OF GENERAL COUNSEL (MILLER) 
RE: DOCKET NO. 960598-TP 

Please issue the attached Notice of Advisory Committee Meeting and send the 
Florida Administrative Weekly Notice to the Department of State. 

CBM/jb 
Attachments 
cc: Richard Tudor 

Karen Cox 



f i  State of Florida n a-7P 
Susan F. Clark 
Commissioner 

Gerald L. Gunter Building 
2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
(904) 413-6040 

FAX (904) 413-6395 

Ms. Ruth S .  Brown 
6 Walcott Drive 
Boynton Beach, Florida 33462-7008 

Dear Ms. Brown: 

Thank you for your letter of January 20, 1997, regarding the 
selection of MCI as Florida’s relay service provider. I apologize 
for the lateness of my response. The change of the Commission‘s 
Chair at the beginning of the year caused some confusion that was 
responsible for the delay. 

In your letter, you complained of not receiving a response 
directly from me. At the time the Commission voted to retain MCI 
as Florida‘s relay provider, I was serving as the Commission’s 
Chairman. As Chairman, I endeavored to promptly answer all 
consumer correspondence directed to my attention. I received and 
answered numerous inquiries on this issue. I did not, however, 
receive the letter you sent in October of 1996, as it was addressed 
to the Commission‘s Division of Communications. 

I believe when you understand the process followed by the 
Commission in selecting a relay provider, you will agree that the 
process was fair and resulted in the selection of the best overall 
proposal. On August 14, 1996, the Florida Public Service 
Commission (FPSC) issued its Request for Proposal (RFP) for relay 
service. The RFP described the relay service that should be 
provided beginning June 1, 1997. Each bidder was required to 
submit its bid on the basis of a three-year contract. Bids were 
received from 1) AT&T Communications of the Southern States, Inc. 
(AT&T), 2 )  MCI Telecommunications Corporation (MCI), and 3 )  Sprint 
Communications Company, Limited’Partnership (Sprint). 

A point system was used for evaluating the proposals. A 
weight of 60% was given to the technical proposals and a weight of 
40% was given to the price proposals; thus, the technical aspects 
of each company‘s overall proposal received a 50% greater weight 
than the price aspects. The Proposals Review Committee (PRC), 

An Affirmative Action / Equal Opporhmity Employer 
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Ms. Ruth S. Brown 
March 25, 1997 
Page 2 

consisting of three FPSC staff members and two Advisory Committee 
members, evaluated each proposal. The price proposals were 
submitted in sealed envelopes separate from the company's technical 
proposal and were opened on November 18, 1996. This arduous review 
process took some six weeks to complete. 

Part of the technical proposal included references from other 
states where the companies submitting the proposals are operating, 
and points were awarded according to the feedback received. 
Although both Sprint and AT&T received more points than MCI in this 
area, there was not enough difference to offset MCI's price 
advantage (lower price). 

Based on PRC's evaluation of the technical proposals and the 
results of the price proposals, staff recommended that a letter of 
intent be issued notifying all bidders that MCI should be awarded 
the contract as Provider of the Florida Telecommunications Relay 
System. The letter of intent was sent by certified mail on 
December 2, 1996. 

While the selection process has been completed, we intend to 
ensure that MCI meets the quality of service criteria as specified 
in its contract. Under the existing contract, MCI is required to 
answer 90% of all calls on a daily basis within 25 seconds after 
the last digit dialed. In January and February, MCI answered 96.3% 
and 92.48, respectively. However, it is possible that there may be 
periods within a day when, due to heavy loads, they do not meet 
this objective. The answer time objective in the new contract has 
been changed to answering 90% of all calls within 20 seconds. 

Staff engineers regularly make test calls to the relay service 
(both voice and TTY) and if any problems occur, such as slow answer 
time, blockages, lack of courtesy, etc., MCI will be requested to 
provide the reasons for the service problems and the action that 
has been or will be taken to resolve the problems. This program 
has been effective, however, if you encounter quality of service 
problems that are not adequately addressed by MCI, please contact 
our Consumer Affairs toll free number (TDD and voice) at 1-800-342- 
3552. 

As for the problem you have encountered with misspelled words, 
the Commission does not monitor this item during our test calls. 
However, I encourage you to pass along to MCI any information 
concerning specific communications assistants who consistently 



misspell words. Also, I will communicate your concern to MCI and 
inquire as to their procedures for minimizing misspellings. 

Thank you again for your letter. I hope the above information 
is helpful in understanding how MCI was selected. If you have any 
questions or concerns, please contact Mr. Richard Tudor of the 
Commission's staff at ( 9 0 4 )  413-6600. 

S incs r e 1 y , 

1 Susan F. Clark 
Commissioner 

SFC : kp 

c: Division of Records and Reporting (DN960598-TP) 
MS. Martha McMillin, MCI 



6 Walcott Drive 
Boynton Beach FL 33462-7008 

January 20, 1997 
Susan F. Clark, Chairman 
Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Blvd. 
Tallahassee FL 32399-0850 

Dear Ms. Clark: 

I was extremely upset to learn that the PSC awarded MCI another contract 
for Florida Relay Services, in view of many complaints from the deasf and 
hard of hearing community about its prior service. 

Since that time, there have been more delays online waiting for service 
from MCI operators, and more gross examples of misspellings in TDD 
conversations. 

1 see that you are very well-paid and very isolated from the public-but 
have ample opportunities to meet with public service providers. Why do I 
say this? Because my previous letter did not reach you but went to the 
Division of Communications (Walter D'Haessleer, Director) and was signed 
by Les Sawyer for Don McDonald, U.S./Comm. Engineer Supervisor, Bureau 
of Service Evaluation, and ended up in Docket No. 960598-TP, Record 2380. 

What a sham! This kind of service I get for my tax dollars! Do you sleep 
well at night with your conscience? I should think not. 

Yours truly, 

&s: E-- 
Ruth S. Brown 
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state of Florida 

-M-E-M-0-R-A-N-D-U-M- 
DATE: April 16, 1997 
TO: Blanca Bny6, Director, Records and Reporting 
FROM: Joy Kelly, Chief, Bureau of Reporting 
RE: DOCKET NO. , MEETING HELD 4-10-97 

RE: Implementation of Florida Telecommunications Access System Act of 1991. 

DOCUMENT N O  03803, 4-15-97 

The transcript for the above-described hearing has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

The following exhibits are being filed with this transcript: 

NONE 

The following exhibits have not been furnished to the Bureau c. Reporting to d e  and 
do not accompany this transcript: 

NONE 

Acknowledged by: - 
JK/pc 

PSCIRAR 28 (Rev 
7/94) 
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FPSC - RecorWReporting 
DATE: August 12, 1997 I I Z q j ”  +. T O  RECORDS AND REPORTING 
FROM CINDY MILLER. OFFICE OF GENERAL COUNSEL!, ” ~ 

ORDER RELATING TO TASA 
13976 - GbF 

RE: 

Please issue the attached order at your convenience. 

CBMIjb 
Attachment 
cc: Richard Tudor 

Laura King 
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Skate o", Florida 
-M-EM-O-R-A-N-D-U-M- 

DATE: October 20, 1997 
T O  
FROM CINDY MILLER, OFFICE OF GENERAL COUNSEL 'F 
RE: 

BLANCA BAYO, DIVISION OF RECORDS AND REPORTING 

DOCKET NO. 960598-TP - FAW AND FPSC NOTIC !d ON TASA 
ADVISORY COMMITTEE 

Please issue the 
Department of State. 

CBM/jb 
Attachments 
CC: Richard Tudor 

fs% I ZMb 
- 

attached FPSC notice and send the FAW notice to the 



rint@+3 Don Strickland h 1 0 / 2 2 / 9 7  9 : 15am 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

' ~ ~ ~ ~ ~ - ~ ~ ~ e  Benothman 
To: Don S t r i c k l a n d  
Sub iec t :  fwd: TASA Adv iso ry  Committee 

~ 

===NOTE===============lO/22/97=*9:07am= 
Don, t h e  docket  number i s  9605 . Have 

Fwd=by:=Don=Stricklan=10/22/97==9:08am= 
Fwd t o :  l u n e  Benothman 

Is t h i s  b o t h  s i d e s  of t h e  paper? 
Fwd=by:=lune=BenothmaP10/22/97==9:08am= 
Fwd t o :  Don S t r i c k l a n d  

Yes. 

g r e a t  day! P 

....................................... 

....................................... 
_____________________-____- -_____- - - - - -  

Page: 1 
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TASA Advisory C m i t t e e  
October 17, 1997 

\ Advocacy Center f o r  Persons w i th  D i  sabi 1 i ti es . Inc . 
Rs. Tessa L i t t l e  
2671 Executive Center C i rc le  W . ,  Suite 100 
Tallahassee, FL 32301-5024 

(800) 342-0823 (Voice) 
m) 488-9071 

fL.0 (800) 346-4127 (TDD Only) i29 488-8640 (Fax) 

.\ Coalit ion f o r  Persons w i th  Dual Sensory D i s a b i l i t i e s  
Vacant ORGANIZATION DISSOLVED 

f Service Center Association 
[Fa Jerry Conner 
Friends o f  the DSC o f  Pinel las Co. 
7190 76th Street 
Pinellas Park, FL 34664-2730 

, (813) 541-4488 Phone 
(813) 541-3051 FAX 

\ Florida Association o f  the Deaf Inc.  
R r .  Alexander Fleischman 
4960 E.  Sabal Palm Blvd. 
Bldg. 7. A t 207 
Tamarac. F! '33319 
(305) 977-7887 

I' (305) 984-9198 

\;I;: ;;ti6;;;er 
S t .  Augustine, FL 32086-0235 

Florida Lanouaoe Soeech and Hearino Association \ p  osi t ion Vacant 

Cape Windsor 
63 Grant Ave 
Fenwick Island, Delaware 19975 
(302) 536-5052 

Florida Leaoue o f  Seniors 
\Position Vacant 

Tallahassee, F1 32301 
(904) 425-6340 
(904) 425-6343 

335 Beard Street 
Ta l  1 ahassee. FL 32303 

ORGAN I ZAT ION D I SSOLVED 





-M-EM-O-R- A-N-D-U-M- 
DATE: December 4, 1997 
TO: 
FROM Joy Kelly, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. 960598-TP, TASA MEETING HELD 11-13-97 

RE: Implementation of Florida Telecommunications Acess system Act of 1991. 

DOCUMENT N O  12278, 12-2-97 

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, CMU, AFAD 

JKlpc 

PSCIRAR 28 (Rev7194) 
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FEB 2 5  5998 

wsc - RecordslReporting 
3'1 E---- 

DATE: February 25, 1998 

DOCKET NO. 960598-TP - ORDER ON TELECOMM ACCESS 

T O  DIVISION OF RECORDS AND REPORTING (BAYO) 
FROM CINDY MILLER, OFFICE OF GENERAL COUNSEL 
RE: 

Please issue the attached order at your convenience. 

CBM/jb 
Attachment 
cc: Richard Tudor 

Laura King 



DATE: March 16, 1998 
HAK 1 6  1998 2 D 5  

TO DIVISION OF RECORDS AND REPORTING ( B A ~ C  - RecordslRemng 
FROM OFFICE OF GENERAL COUNSEL (MILLER) 
RE: DOCKET NO. 960598-TP - ACCESS SYSTEM 

Please issue the attached order at your convenience. 

CBMIjb 
Attachmenuorder 

2 ; \SC,OS4&. ~ W O  
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State of Floriua 
n 

FPSC - RkxrddReporUng 
DATE: May 28, 1998 / 

Lk TO: DIVISION OF RECORDS AND REPORTING 
FROM CINDY MILLER, OFFICE OF GENERAL COUNSEL 
RE: DOCKET NO. 960598-TP - IMPLEMENTATION OF FLORIDA 

TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 1991. 
p5C - 9 6 - 0 7 5 7  - Fbc-?p 

The attached order is ready for issuance at your earliest convenience. 

CBM/jb 
Attachment 
cc: Richard Tudor 

Laura King 



Joe Garcia 
Commissioner 

- 7 

State of Florida 

M E M O R A N D U M  

TO: Blanca Bay6 
Director, Division of Records and Reporting 

FROM: Jorge Cruz-Bustillo z& 
Executive Assistant to Commissioner Garcia 

RE: Written Communication Regarding Docket No. 960598-TP 
Pursuant to Section 350.042, Florida Statutes 

DATE: September 8, 1998 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 

Tallahassee, FL 3’23994850 
(850) 413-6042 

Fax: (850) 413-6395 

This office has received the attached correspondence. The correspondence has 
not been viewed or considered in any way by the Commissioner. Under the terms of 
the advisory opinion from the Commission on Ethics (issued July 24, 1991, as CEO 
91-31-July 19, 1991) this letter does not constitute an ex parte communication by virtue 
of the fact that it was not shown to the Commissioner. Because it is not deemed to 
be an ex pavte communication, it does not require dissemination to parties pursuant to 
the provisions of Section 350.042, Florida Statutes. In cases such as this, the 
Commissioner has requested, however, that such correspondence be placed on the 
record in the correspondence side of the docket. 

Note: This communication was received via U.S. mail. 

JCB:ks 

An Affirmative Action /Equal Opportunity Employer Internet E-mail: contact@psc.state.fl.us 
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JOSEPH C. SCHAD 
9545 Trivolo Place 

Boca Raton, FL 33434 
(561) 487-5722 

August 31,1998 

Florida Public Service Commission 
Capital senrice Office Center 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Att: Ms. Laura King 

Gentlemen: 

In reply to the comments in reply to our May 5th meeting it seems MS. Slater can't decide 
which si& of the fence she is on. On the question of reducing the price charged on telephones 
from .12 to .11 she mentioned that the moneys could be better spent on increase in salaries. 
(Employee advantage - consumers disadvantage) 

She voted affirmatively for the issuance of electrolarynx to laryngectomea in Florida 
(Client advantage) 

insurance. (Client disadvantage) 
Only supply the electrolarynxs to those clients who do not have Medicaid, Medicare or private 

It seems that Ms Slater does not realize that the Americans with Disabilities Act or the 
Telephone Access Systems Act was to aid ALL handicapped people in the state of Florida not only 
the hearings impaired. 

Submitted with comment, 

JOSEPH C. SCHAD 
nASHA 

SEP. 4 IYW 
FLORIDA PUBLIC SthviLt COMM. 

Cominissioner Garcia 
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JOSEPH C. SCHAD 
9545 Trivolo Place 

Boca Raton, FL 33434 
(561) 487-5722 

August 31,1998 

Florida Public Service Commission 
Capital Service Office Center 
2540 Shumard Oak Blvd. 
Tallah-, FL 32399-0850 

Att: 1Ms. Laura King 

Gentlemen: 

I regret that I haven't been funded to be represented by council but since the FTRI seems to 
resist the very basic thought behind the Telephone Access Systems Act and their attomey referring 
to section F.S. 427-703 "or any other Customer premises telecommunications equipment 
specifically designed or used to provide basic access to telecommunication Services. 

By taking "Customer premises telecommunications equipment" out of context it looks as if the 
FTRI can only supply the equipment originally designated. 

Since the original description as described on page one of the Florida Telecommunications 
Relay application reads as follows: 

The "Telecommunications Access Act of 1991 (Chapter 427, Part III Florida Statues) authorizes 
Florida Telecommunications Relay, Inc. to provide specialized telecommunications devices to 
provide access to Florida telecommunications systems for the deaf, hard of hearing, dual sensory 
impaired or SPEECH IMPAIRED citizens. 

I trust that our request for the electrolatynx will be reconsidered in view of the above. 

Submitted I w i t h ~ ~ e n n  



n -. 
JOSEPH C. SCHAD 

9545 Trivolo Place 
Bwa Raton, FL 33434 

(561) 487-5722 

August 25.1998 

Mr. Richard Tudor, Assistant Director 
Division of Communications 
Florida Public Service Commissio 
Capital C i e  Office Centex 
2540 Shumard Oak Blvd. 
Tallahassee, F'L 32399-850 

Dear Mr. Tudor, 

I have the report regarding the negative decision on the electrolarynx for the speech impaired. 

As pointed out, hearing aids are not supplied to the hard of hearing but they have some 
reception of sound and therefore are not reliant on this for telephone usage. The amplifier 
telephone can be of use since they still have some sound recognition 

The laxyngectomee on the other hand is entirely MUTE as lung air does not pass into the mouth 
cavity to produce sound. The amplifier telephone does no good as SQUnd must be produced by 
lung air passing through the hym which has been surgically removed. 

The electrolarynx supplies vibrations to substitute for lung air and sound can be produced 

It seems that we are piken when it comes to adding charge to our telephone bills. we are only 
charging 12e per line and the M3c is charging $1.78 and paying the CEO of the administrating 
organization $200.OOO.00 per year plus a $50,000.00 perform" bnus. 

I trust that the meeting on September 1st will reconsidex the electrolarynx as a durable piece of 
equipment that is ncxessary to give the laryngectomee access to the telephone. 
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@jI FLORIDA URYNGECTOMEE ASSOCIA~ON 

JULY 25, 1998 

MR. WALTER D'HAESELEER 
DIRECT0R DIVISION OF COMMUNICATIONS 
PUBL I c SERVICE COMMI ss ION 

AP I TOL CI RCLE OFF ICE CENTER ii 540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-0850 . 
DEAR MR. D'HAESELEER; 

IN RESPONSE TO YOUR LETTER OF JUNE 10, 1998, 

1. PROVIDE A LIST OF ELECTROLARYNX UNITS (BRAND 
NAME AND MODEL NUMBER) THAT I BELIEVE ARE MOST 
OFTEN PURCHASED BY LARYNGECTOMEES. 

1 HAVE ANSWERED THE QUESTIONS OF YOUR REQUEST. 

A. SIEMENS SERVOX INTON. SEEMS B Y  FAR THE 

PRICES, BUT THEY RANGE FROM $580.00 TO 
$675.00 DEPENDING. I WOULD GUESS YOU WOULD 

BEST ONE I N  THE MARKET. AND THE ONE THAT 
MOST LARYNGECTOMEES SEEM TO END UP W I T H  
I N  THE LONG RUN. 1 DO NOT HAVE UP TO DATE 

GET BETTER QUOTES D E A L I N G  D I R E C T .  

B. BIVONA MEDICAL TECHNOLOGIES OUT OF GARY, 
INDIANA, HAS BOTH THE "NU-VOIS" UNIT WHICH 
OPERATES ON A 9 VOLT BATTERY.  THEY-ARE 
ALSO MAKE A NEWER MODEL CALLED THE O P T I -  
VOX. 1 DO NOT HAVE P R I C E S  ON E I T H E R  OF 
THESE. 

2. WHAT PERCENTAGE OF THE COST OF AN ELECTROLARYNX 
UNIT IS COVERED BY MEDICARE, MEDICAID, OR 
ANY MED I GAL INSURANCE? 

MEDICARE, AND MOST INSURANCE COMPANIES 
WILL COVER APPROX.. 80%. MEDICAID COVERS 
NO PART OF THE INSTRUMENT/ 

3. PLEASE E S T I M A T E  THE NUMBER OF CURRENT 
LARYNGECTOMEES IN THE STATE. PLEASE ESTIMATE 

THE NUMBER OF NEW LARYNGECTOMEES PER YEAR. 

TO DATE 1 WOULD SAY T H E I R  ARE AROUND 2.000 
THROUGH THE CRACKS AS YOU CAN SEE FROM THE 
LETTER 1 RECEIVED FROM A NEWER LARYNGECTOMEE 

LARYNGECTOMEES STATE-WIDE. YET MANY FALL 



-, n 

-L- 
I N  THE L A S T  WEEK. I F E E L  THAT WE HAVE AS MANY 
A S  200 NEW LARYNGECTOMEES I N  THE S T A T E  OF FLORIDA. 
YEARLY. 

HOPE THE FORGOING INFORMATION I S  HELPFUL 
I N  M A K I N G  A D E C I S I O N .  1 KNOW THAT THE P U B L I C  

HAS BEEN OVERLOOKED FOR TO MANY YEARS, WHEN I T  
COMES TO THE SUCCESS. OF THE LARYNGECTOMEE 

SERVICE COMMISSION WILL REALLY FILL A VOID THAT 

RETURNING TO A FULL L I F E ,  AFTER WHAT THE CANCER 
H A S  DONE. ANY FURTHER QUESTIONS, FEEL FREE T O  
CONTACT ME. 

SINCERELY; 

EARL C. MOGK 
F.L.A.. PRES DENT 
141 ELEUTHERA DRIVE 
DANIA FL 33004 
( 9 5 4 - 4 2 9 - b  6 1 

J 
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JOSEPH C. SCHAD 

9545 Trivolo Place 
Boca Raton, FL 33434 

(561) 487-5722 

June 20,1998 

Public Service Commission 
Division of Communications 
Executive Circle, 2540 Shumard Oak Blvd. 
Tallahassee, FL 32301 

Att: Mr. Walter Haeseleer 
Director 

Dear Mr. Haeseleer: 

Following up on our meeting of May 5th. I would like to suggest two of the most popular 
electrolarynxs on the market today. 

1. Siemens "Intone" electrolarynx, dual button, 7.2 special battery 
with charger and leather case Current retail price: $ 495.00 

Should come equipped with oral adapter and several extra tubings. 

Manufacturec Siemens Hearings Instruments, Inc. 
16 East Piper Lane 
Rospect Heights. IL 60070 David Sutton, Manager 

2. NuVois electrolarynx, single button, standard 9 v battery, charger, oral adapter 
and tubmgs. Approximate price 525.00 

Manufacturer: Mountain Recision Mfg. Co. 
. 

10688 Executive Dr. 
Boise,ID 83713 Kurt Breski 

About 90% of a l l  laryngectomees use the Siemens "Intone, 5% the Nu-Vois and the balance 
split up among four or five other makes. 

These instruments are covered under Medicare and FTRI can be reimbursed up to 80% of 
$486.15 if you can get a Medicare Provider number. 

If I can be of any further service to you please do not hesitate to contact me. 

!Josh c. SCHAD 
Representing Florida Language and Speech and Hearing Association (FLASHA) 

Medicaid reimbursement: None over the ago of 21 
Medicare 80% of $486.15 
HMO On an individual basis 

Estimated number of laryngectomees in the state of Florida: 2,000 
Estimated number of new laryngectomees per year: 200 
Losses due to attrition: 100 (Cancer of the throat is an ailment of generally elderly people) 



May 30, 1998 

JOSEPH C. SCHAD 
9545 Trivolo Place 

Boca Raton, FL 33434 
(561) 487-5722 

Mr. Richard Tudor, Assistant Director 
Division of Communications 
Florida public Service Commission 
Capital Cicle M i c e  Center 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear h4r. Tudor, 

Following up on my presentation at the Advisory Committee meeting on May 5th we again 
would l i e  to point out the American With DisabiIities Act of 1990 as amended in the Feberal 
Register Vol. 56 No. 148 dated August 1,1991 "Rules and Regulation" page 36733. 

5 64.606 FURNISHING RELATED CUSTOMER PREMISES EQUIPMENT. 

(a) Any communications common carrier may provide, under tariff, customer premises 
equipment, other than hearing aid compatible telephones as def ied in part 68 of this 
chapter needed by persons with hearing, SPEECH, vision or mobility disabiities. Such 
equipment may be provided by persons with those disabiities or to associations or 
institutions who require such equipment regularly to communicate with persons with 
disabilities. Examples of such equipment include , but are not limited to, ARTIFICAL 
LARYNXES, bone conductor receivets and W s .  

FLORIDA TELEPHONE ACCESS SYSTEMS ACT OF 1991. 

427-702 FINDINGS, PURPOSE AND LEGISLATIVE INTENT. 

(3) (c) That the telecommunications access systems includes the distribution of tele- 
communication devices for the deaf [ SPEECH IMPAIRED?] that are comparable with the 
telephone communications relay service system and has the capability of incorporating new 
technologies as they develop. 

427-703 DEFINITIONS. 
(11) "Specialized telecommunications device" means a TDD. a volume control handset, a 
ring signaling device or any other CUSTOMER PREMISES TELECOMMUNICATIONS 
EQUIPMENT SPECIFICALLY DESIGNED TO PROVIDE BASIC ACCESS to hearing 
impaired. SPEECH IMPAIRED. or dual sensory impaired person. 

AU of the above should give the Florida Telecommunication Relays, Inc. the necessary 
authority to distribute electrolarynxes to all of the laryngectomees (loss of voice because of 
cancer) mainly those over 21 who are not covered by MEDICAID and those under 65 not covered 
my MEDICARE. 

very truly yours. 

JOSEPH C. SCHAD 
FLASHA 
Advisory Conunittee, Florida Public Service Co"ission 



0.C.ELDRIDGE 
76 Sincero Drive 

Watsonville CA 95076 
April 21, 1998 

Mr. Joseph C. Schad 
9545 Trivolo Place 
Boca Raton, FI. 33434-5629 

Dear Mr. Schad, 

Enclosed please find a copy of the letter I received from you yesterday 
requesting data on the electrolarynx arrangement we are now enjoying and 
have been since 1987. 

In order to give you the best possible answer, I took the liberty to add, in 
addition to your letter, an up to date copy of the Califomia Telephone Equipment 
Loan Program, a copy of the original letter we received in 1987 as to their 
program, a copy of a flyer they sent out recently, but now outmoded, the current 
flyer of Pacific Bell’s telephone numbers, their Responsibility letter. 

The program has worked like a charm with, of course, several glitches 
which have been attributed to their personnel not understanding the law. Two 
years ago they instituted a survey to determine the most accepted electrolarynx, 
finally came up with the NU-VOIS, which they use extensively. It is my 
understanding that the Cooper-Rand was available until sometime back. They 
determined that as long as the oral adapter was included, it served the purpose 
for those with healing neck areas. 

The California Association of Laryngectomees are and have for months 
been addressing that particular problem. It is their feeling, and rightfully so, 
that the laryngectomee should be given more latitude in the selection. 
Financially the program has been a huge success. I look for some changes in 
the near future. It is a point you might consider. In other words, plug the loop 
holes. Primarily it is a matter of understanding and education as so many have 
no idea what a selection means to those who have no voice. I had one 
employee at the phone company say “what difference does it make?” She since 
has found out. 

Sincerely, 

0. Clark Eldridge 



Service an2 Rehabilita-S,on 
' Circular Letter to d l  Units cf the California Division, Inc. 
/ \ 

! 

June 16, 1987 
#87-23 

s(JBJE(IT: FREE ELEcl!RoLi"x TliROuGa CALIHlRNIA PHONE OcpIPAKlEs 

Under a new statewide program that went into effect June 8 .  1987, Pacific 
Bell, General Telephone and other local telephone companies are now providing 
equipment at no cost to assist people with disabilities to comnicate over 
the phone. In the past, only the hearing-impaired were eligible to receive 
Telecommunication Devices for the Deaf (TDDs). Now people with any disability 
are eligible, including those with laryngectomies, due to a bill (SB 60) that 
was signed into law in 1985. ACS actively supported this bill as part of an 
effective lobbying effort following Ma Bell divestiture to return TTDs back to 
state companies and away from AT&T control. 

The new program, to be administered by the Deaf Equipment Acquisition Fund 
(D.E.A.F.), is funded by California telephone customers through a monthly 
surcharge on their phone bills (currently f.03, but not to exceed $.lo under 
the law). Equipment designated for speech-impaired individuals includes: 1) 
the T!€D - a compact machine that conveys the sender's typed message to a 
central relay which then converts written into spoken comnication for the 
receiver; 2 )  the Western Electric type C model electrolarynx; and 3) a 
standard G-7 handset to increase the volume of the user's voice. There are a 
range of devices available to individuals with other disabilities. 

To qualify, a person must live in California and present their local phone 
company with a certificate verifying the disability by a licensed physician or 
the Department of Rehabilitation. No financial information is requested. An 
application form can be obtained by calling Pacific Bell's state office o r  any 
local office as noted on the attached list. 
whether they will pick up their equipment or wish it mailed directly to their 
home. 

The applicant should designate 

If repairs are needed, the person must simply return the defective device in 
exchange for a new one. 
recipient and must be returned should the person mve out of state. 
about program logistics should be directed to Pacific Bell's state office. 

Please alert members of your local Lost Chord Club, head and neck surgeons and 
speech pathologists h u t  this new law. Newly diagnoses patients will receive 
d fact sheet in the laryngectomy visitor kit. 

These devices are considered "on loan" to the 
Questions 

ROUTING : Service, Professional Education, Communication 
ACTION: Circulate information ASAP to interested parties. 
SOURCE : Helen Crothers 



FLORIDA TELECOMMUNICATIONS RELAY, INC. 

TALLAHASSEE, FL 32301 
1311-B PAUL RUSSELL ROAD, SUITE 203 

(904) 656-1414 

September 27, 1991 

Mr. Joseph C. Schad 
9545 Trivolo Place 
Boca Raton, FL 33434 

Dear Mr. Schad: 

This is to acknowledge the receipt of your letter of October 16, 
1991 which was forwarded to this office from the Florida Public 
Service Commission. 

We have requested copies of the laws you cited in your letter for 
a review and a response. 

the responsibility to distribute special telecommunications devices to 
eligible hearing and speech impaired residents of the state of 
Florida. This means it will be our responsibility to determine how to 
best access the telecommunications network for each particular 
individual. For instance, a person with speech impairment who needs 
an electrolarynx and in-depth training should contact the local 
Division of Vocational Rehabilitation office or a local facility that 
offers this service to find out what funding source(s) may be 
available for this purpose. Then after mastering the use of the 
electrolarynx FTR would be the most appropriate agency to contact for 
assistance in accessing the telecommunications network. 

FTR welcomes suggestions as to how the FTR can effectively serve 
telecommunications needs of individuals with different types of speech 
impairment. FTR can be reached at 1-800-222-3448. 

Committee are committed to fulfill the telecommunications access'needs 
of persons with speech impairment. 

The Florida Telecommunications Relay, Inc, (FTR) is charged with 

This is to assure you that both the FTR and the PSC Advisory 

A letter of response to the laws you mentioned earlier will 
follow. 

Thank you for your interest in FTR. 

Sincerely, - 
Herb Pickell 
Executive Director 



Jack N. Tobin 
Chairman 

Corrine Brown 
Vice Chairman 

Florida House of Representatives 
T. K. Wetherell, SpeaLer 

Committee on Regulatory Reform 

June 26, 1991 

M r .  Joseph C.  Schad 
9545 Trivolo Place 
Boca Raton, FL 33434 

Dear M r .  Schad: 

At the request of Represen ttive Jack Tobin, I am responding to your letter of 
May 24, 1991, regarding House Bill 2087. That bill was the result of the Sundown 
Review of the Florida Council fo r  the Hearing Impaired. To m y  knowledge, it was 
not intended to be patterned after any other legislation. I believe you are 
referring to House Bill 2427, the "Telecommunications Access System Act of 1991", 
which the Committee on Regulated Services and Technology drafted and passed. 

House Bill 2427 addresses the speech impaired as well as the hearing impaired 
population. 

"It is the declared purpose of this part to establish a system whereby 
the citizens of Florida who are hearing impaired, speech impaired, or 
dual sensory impaired have access to basic telecommunications services 
at a cost no greater than that paid by other telecommunications 
services customers, and whereby the cost of specialized 
telecommunications equipment necessary to ensure that citizens who 
are hearing impaired, speech impaired, or dual sensory impaired have 
access to basic telecommunications services and the provision of 
telecommunications relay service is borne by all the telecommunications 
customers of the state. It  

The legislative intent section states: 

In Section 1. , the legislation specifically states: 

"That a telecommunications access system be established to provide 
equitable basic access to the telecommunications network for  persons 
who are hearing impaired, speech impaired, or dual sensory 
impaired. It 
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This may cover your concerns; however, you may wish to communicate with Susan 
Cituk of the Regulated Services and Technology Committee if there is a question 
as to whether the gmup you represent and their need for electrolarynx equipment 
is included in this law. If legislation is 
needed, I believe this act would be the place to put it. 

I am enclosing a copy of HB 2427. 
assistance. 

Sincerely, 

Her phone number is 904/487-4113. 

Please contact us if we can be of further 

WQ- 
Susan D. Reese 
Legislative Analyst 

SDR. t m  
attachment 

cc: Rep. Jack Tobin 
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Ifyou are deaJ hard of hearing, dual sensory impairedor speech impaired, and a resident ofFlorida, 
you may be eligible to receive equipment that will provide you access to the telephone system... 

The 'Telecommunications Access System Act of 199l"(Chapter427. Part III. Florida Statutes) authorizes F l o r i d a T e l ~ ~ ~ c ~ o n s  Relay, 
Inc., to provide specialized telecommunications devices to plovide access to Florida's telecommunications system for deaf, hard of hearing, dual sensny 
impaired, and speech impaired citizens. e 

[Category A - Equipment] 

TDD -Telecommunications Device for the Deaf Volume Control Telephones 

Ring Signalers 
[Category B Equipment] 

There are devices to let deaf, hard of hearing, and speech impairedpeople know when their telephone is ringing. These are known as ring 
signalers. There are three types of ring signalers: 

(1) Visual Ring Signaler 

A Vkunl Ring S i p ~ l e r  co~lccls IO a light source (a 
lamp) and makes he light flash when the telephone 
rings. 

(2) Audible Ring Signaler 

.- 

An Avdible Ring S i p ~ t e r .  rings very lcudly to alert a 
hard of hearing person to a telephone ringing. Many 
volumemntroltelephoneshavean audible ring signaler 
built inio them, so for those users, .n audible ring 
signaler may or may not be necessary. 

(3) Tactile Ring Signaler 

A TnerilcRing Signaler is available for people whoare 
unable to hear and also have visud dimculties that 
would prevent them from seeing nvkudring signaler. 
It vibrates IO d e n  P user to D telephm dngiOg. 'Ilene 
ring signalers are available only IO dud sensory 
impaired pcrsons. 

AneligibleapplicantmayreceiveuptoonepieceofequipmentfromCategoryA andonepieceofequipment from CategoryB.Allrecipients 
ofequipmentwillreceiveintroductorytrainingunlesstrainingisdeclinedontheapplication. Introductory uainingwiuteachauserthebasic 
operation of the equipment as well as how to set it up. For those who receive a TDD, Advanced training is available on request Advanced 
training provides instruction on the features of the TDD provided by FTR h a t  go beyond normal TDD operation, such as: memory, special 
print options, and intemational dialing. 

(.p See &r side) 
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0 IS Ellmble? . . .  
To rcceive any of the above equipment, an applicant must be a Florida resident at least five years of age and be certified as eligible under 
one of the following categories: deaf, hard of hearing, dual sensory impaired or speech impaired. These categories are defined as follows: 

~ e d -  Having apermanent hearing impairment and being unable to discriminate speech sounds in verbal communication with or without 
the assistance of amplification devices. 

Hard of Hearing - Having a permanent hearing impairment which is severe enough to necessitate the use of amplification7levices Io 
discriminate speech sounds and verbal communication. 

Dual Sensory Impaired - Having both a permanent hearing impairment and a permanent visual impairment and includes deafblindness. 

Speech Impaired Having a permanent loss of verbal communication ability which prohibits normal usage of a standard telephone 
handset 

Who Can 

By law, in order ro certify an application a person must be one of the following: 

Licensed Physician 
Speech Pathologist 
Audiologist 
Representativeaf an Appropriate Slate or Federal Agency 

Deaf Service Center Director 
State Certified Teacher in Hearing Impairment 
State Certified Teacher in Visual Impairment 

An application *at is not signed by an eligible certifier will not be approved. By signing the application, a certifier is attesting to the 

1). Hdshe is eligible to certify under the provisions of the law; 

2). Hdshe has reviewed the applicant*s hearing or speech to determine the applicant is eligible; 

3). Hdshe has determined what equipment will most appropriately meet the needs ofthe applicant, based upon the hearing loss or speech 

following: . ' 

impairment 

has been provided. 
4). Hdshe hasreviewedtheinformationprovidedby theapplicanttomakesure the form iscompletedproperly andall informationrequested 

5). An actual signature (not a sfamped signature) from the certifier must be present for the application to be approved. 

APPLICANT: KEEPTHISPAGE ANDTHELASTPAGE OFTHE APPLICATION FORYOUR RECORDS.MAILTHEREST 
OF THE APPLICATION IN THE ACCOMPANYING ENVELOPE T O  

Florida Telecommunications Relay, Inc. 
1311 North Paul Russell Road, Suite B203 

Tallahassee, Florida 32301-4860 

Be sure to put enough postage on the envelope. I f  you have questions or problems, call 1-800-222-3448 (Voice,TDD) 







State of Florida 
@ublic Serbice UCummiES$ion 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Deaf Service Center 
Don Brant 





! State of Florida 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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$uWc &erbb Commt~ion State of Florida 
-M-E-M-0-R- A-N-D-U-M- 

“;I. 
L J .  - r.? i,r, u I-.> DATE: November 17, 1998 

TO: DIVISION OF RECORDS AND REPORTING w C? 
FROM: OFFICE OF GENERAL COUNSEL   MILL^)^ P 
RE: DOCKET NO. 960598-TP 

98‘- P W - f i b f i  -7P 

Attached is an order to be issued in the above docket. Please issue at your earliest 
convenience. 

CBM/jb 
Attachment 
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State of FloAda 

-M-E-M-0-R- A-N-D-U-M- 
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2- - - m .  
DATE: February 3, 1999 

~~. . ., -~ - ... TO: DIVISION OF RECORDS AND REPORTING (BAYO) -. 

RE: DOCKET NO. 960598-TP 
9 FROM: CINDY MILLER, OFFICE OF GENERAL COUNSEI,(JV. t.,. I;; - 0 ;;, , , ,  

Lc' .: 

Attached is an FAW Notice and N t i c e  of Adviso&2"l 'ttee Meeting to be issued 
in the above docket. Please issue at your convenience. 

CBM/jb 
Attachments 
cc: Richard Tudor 

Laura King 



-M-EM-O-R- A-N-D-U-M- 
DATE: March 12, 1999 
T O  
FROM Joy Kelly, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NOS. %0598-TP, MEETING HELD 3-8-99 

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS 
SYSTEM ACT OF 1991 

DOCUMENT NO. 03162. 3-11-99 

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was ma& to: 

LEGAL, AFAD, CMU 

Acknowledged by: 

JKIpc 

PSCIRAR 28 (Rev7194) 



~ U b l i c  &trbb Commt$$bn State of Florida 
-M-E-M-0-R-A-N-D-U-M- 

=iG: p I 

a/_ 9 - i  w 0 m 
m O  

DATE March%, 1999 ZP 3i +l 

FROM: CINDY MILLER, OFFICE OF GENERAL COUNSEL LP' TO: DIVISION OF RECORDS AND REPORTING (BAYO) 

RE: DOCKET NO. 960598-TP 
33-05q(,- FoF-Tp 

Please issue the attached order at your earliest convenience. 

CBMIjb 
Attachment 
cc: Richard Tudor 



- 7  0“ ;- 
In 7 .  

i/ s” . _  
a2 0 J 

0 0 0 1  

DATE: May 5, 1999 

FROM: 
TO: DIVISION OF RECORDS AND REPORTING (BAYO) =Ilc 

Z ? .  OFFICE OF GENERAL COUNSEL (MILLER) 

w o  

RE: DOCKET NO. 960598-TP L 
$4 -040% - mfl 

Please issue the attached PAA Order at your convenience. 

CBMIjb 
Attachmendorder 
cc: Division of Communications (Tudor, King) 
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State of Florida 
/ . -M-E-M-0-R- A-N-D-U-M- 

n 

JJ L- AG!. a DATE June 1,1999 3 .?A 

0 0  
DIVISION OF RECORDS AND REPORTING ( 

DOCKET NO. 960598-TP - CONSUMMATING 

0 0  TO: 
FROM: OFFICE OF GENERAL COUNSEL (MILLER) 
RE: 

Attached is a consummating order to be issued for the above noted docket. 
Please issue at your earliest convenience. 

CBM/jb 
Attachment 

n 
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State of Florida 
-M-E-M-0-R-A-N-D-U-M- 

#uMc &erbice &ommi$gion: -. - .  r '  , 
c ' ,  

i -JJ ;2:! 
rri I ..I I- r; 

N 2:: -3 ', 

CY . 4 ~.,. 
;::I *. 1 - i c  i 

az : u (J, - rj 

~. 

DATE: July 27, 1999 
TO: 
FROM: 
RE: DOCKET NO. 960598-TP 

DIVISION OF RECORDS AND REPORTING (BAYO) 
OFFICE OF GENERAL COUNSEL (MILLER) b 

Please issue the attached Notice of Advisory Committee Meeting and the attached 
FAW Notice at your earliest convenience. 

CBM/jb 
Attachment 
cc: Richard Tudor 

Laura King 
Chuck Hill 
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State of Florida 
h 

- i si 3 _. ~ DATE: August 9, 1999 Z >. I .  

- 
TO: 
FROM: Division of Policy Analysis and Intergovernmental Liaison (Mil1er)c 
RE: Docket No. 960598-TP 

Division of Records and Reporting (Bayo) 

Please issue the attached Notice of Advisory Committee Meeting and the attached FAW 

Notice at your earliest convenience. -, . 

CM:tf 
Attachment 
cc: Richard Tudor 

Laura King 
Charles H. Hill 

m-rar.mf 



State of Florida 

-- 
1 1- - z.. __ -” - DATE August 31, 1999 02 0 u L, Cf - (3 TO: 

FROM: Division of Policy Analysis and Intergovernmental Liaison ( M i l l e r c p  
RE: Docket No. 960598-TP 

Division of Records and Reporting (Bayo) 

Please issue the attached Notice of Cancellation of Advisory Committee Meeting at 

your earliest convenience. 

CM:tf 
Attachment 
cc: Richard Tudor 

Laura King 
Charles H. Hill 

m-rar.mf 
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#u€~lu $krbice Commission 

State of Florida 

-M-E-M-0-R-A-N-D-U-M- 
DATE September 2, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bayb, Director, Records and Reporting 

RE: DOCKET NO. 960598-TP, ADVISORY COMMITTEE MEETING HELD 8-27-99. 

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS 
SYSTEM ACT OF 1991. 

DOCUMENT NO. 10458. 9-1--99 

The transcriDt for the above transcrit d heari has be complet 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, CMU 

Acknowledged by: 

w 

i i is f0r.u 1 for 

JWpc 

PSCIRAR 28 (Rev7194) 
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State of Florida 

DATE: February 21, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. 960598-TP, ITEM 3 OF 1-15-00 AGENDA CONFERENCE 

RE: REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE 
BEGINNING IN JUNE 1997, FOR THE HEARING AND SPEECH 
IMPAIRED, AND OTHER IMPLEMENTATION MATTERS IN 
COMPLIANCE WITH THE FLORIDA TELECOMMUNICATIONS ACCESS 
SYSTEM ACT OF 1991. 

DOCUMENT NO. 02299, 2-21-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged by: 

PSCIRAR 28 (Rev7194) 
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512- 873- lOl\  voicrz 

If this fax is incomplete please call (5 12) 873-1000 
Relay Texas Fax number: (512) 873-1075 



m , 4 \  

State of Florida 
/ . -  

Bublu 6erbire QCommLMion . -  

. ,  

DATE: March 29, 2000 
TO: D I V I S I O N  OF RECORDS AND R E P O R T I N G  

FILE NAME: 960598.ORD -i . &.. , I - - 9 &< 
Attached is an order to be issued as soon as poss@'&. ;- 

MCB 
Attachment 

cc: Wanda Terrell 
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MCI WORf DCOM U Holyoke, M A  01040 
Voice 413 493 1152 
i T f 4 1 3 4 9 3  1103 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL, 323994850 

VIA FACSIMILE AND OVERN'IGHT CARRIER 

Subject: Contract Between the Florida Public Service Commission m d  MCI WorldCom, 
dated April 8,1997. 

Dear Mr. Tudor: 

On 
This wreck resulted in a catastmphic fiber cut in the network that supported the Florida Relay Service. This 
fiber cut was a Force Majeure event that significantly impacted capcity and call procesing ability at the 
Florida.Relay SeMce center in Miami, Florida Moreover, due to the hazardous nature ofthe train's cargo, 
civil authorities did not allow repair crews into the area for eight days. Therefore, the fiber cut repairs were 
not completed until June 4, three (3) days after we hansitioned the service to the new provider. 

The catastrophic fiber cut dramab'cally redud the number of consoles available for use at the FRS center. 
Because the T-1 circuits to many of the consoles were incapcitated due to the fhr cut, only thirty-seven 
(37) of the 120 total consoles were operational from the time the cut occumd until the contract was 
transitioned to the new provider. 

Thus, the impact to the FRS center was both immediate and ongoing. During period of the Force Majeure 
event, there were thne (3) days (5/27.5/30 and 5/31) where answer time compliance was not achieved. 

Prior to the fiber cut, on SaturQy, May 27 the FRS center was performing very well and within 
compliance. After the fiber cut, thm was a one hour periml where answer times were delayed while 
attempts were made to determine the cause of the problem experienced by the center and to move 
Communication Assistants (CA's) to functional consoles. lle average speed of answer increased during 
this time while our technical teams worked diligently to troubleshoot the problem. Performance improved 
once more information about the problem was available and CA's were positioned in funaioning consoles. 
The total answer time performance for the day was 890%. just shy of the W h  compliance mark Had this 
fiber cut not oumred, the center would have been compliant 

The following two (2) days (a Sunday and the Memorial Day holiday) had light haffic volume and enough 
positions were available to provide compliant xrvice. 

As part of the plan for transitioniug the FRS to a new provider on June 1, additional staff were already 
scheduled at the other MCI WorldCom centers to provide incrrased supp~rl  during the final days of the 
FRS transition. However, our attemp@ to furIher increase the additional m a t  our other centers, beyond 
those already scheduled, during the final two (2) days were UMICCeSSfUI. 

Call natlic was heavy on the morning of May 30. The fiber cut continued to impact the network and the 
ability to handle calls. After the cut, an additional problem occurred with CA login numbers being locked 
into the system and not being released when logouts were aaempted This required ongoing supervisor 
assistance and conhibuted to inefficiencies in getting CA's in position to handle calls. 

at approximately 2:30 p.m eastern time, a hain wredr occurred in Eunice, Louisiana. 
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Manual FRS ha& load balanciag between all centers was performed to provide the bcst possible service 
at tima of need. As part of this ef€ort, whcn outside support hadbeen madmized thereweretimawhen 
the Miami queue was udcodcdto allow more calls to stay inqueue nnhr than outnow. Thia was done - 
when it was believed thaf despite some delay, the larger number of staff in Miami provided the caUer with 
the kst opporhmity for being d. 

The overall impact of these 
this tenible event, 87% of calls were answered within 10 seconds on May 30 and 86% on May 3 1. Though 
they did not exceed the 90% standard the results were actually quite good &the combined 
circumtances of the fiber cut and the contract transition 

Although the fiber cut qualifies as a Force Majeure event, MCI WorldCom worked c " e l y  hard to 
rmnimize the impact to FRS users, and to provide quality seMce and a smooth transition. 

was a successful one. Despite the additowl dif6dtia presented by 
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Don McDonald 
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From: 
Sent: 
To: 
cc: 
Subject: 

George Houck [geor~.houck@wcom.com] 
Thursda July 27,2 00 4.48 PM 
'Don Mcbonald' 
'Donna McNulty' 
Force Majeure event - FRS 

Hello Don: 

I hope all is well with you. 

Donna McNulty recommended that I send you a note to offer further 
explanation regarding the train wreck and catastrophic fiber cut that 
occurred in Eunice, Louisiana on May 27, 2000. 

The details of the fiber cut and the impact it had on the Miami TRS center 
were outlined in a June 23, 2000 letter to Richard Tudor. I was unaware of 
any questions that you or the other FPSC staff had regarding this 
information, and I apologize for any confusion this may have caused. 
Apparently there is a question as to how a fiber cut in Louisiana could 
impact the Relay Center in Miami. The explanation is that the Nortel DMSlOO 
ACD switch that served the Miami center is located in Memphis, Tennessee. 
There were essentially two fiber lines that ran from the Memphis ACD to the 
center in Miami. One of those lines went through Louisana, the other is 
believed to have gone through Georgia. 
This circuit design explains why when the line was cut in Louisiana, 37 
still consoles remained active and able to handle calls. At the same time, 
however. 83 consoles were incaDacitated and this' severely 1mDaCted our 

' 
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ability to process FRS calls. 
Prior to SeDtember, 1999 the Miami center was supported by a dedicated ACD 
that was phQsically located on-site. When we move3 to MCI-WorldCom's ISN 
platform in September of 1999, the networking change was made to utilize the 
Memphis Nortel ACD, the same state of the art ACD used by MCI WorldCom*s 
Operator Services. 
Each console at the Miami center was hard-wired with a dedicated circuit 
from that Memphis ACD. Once those circuits were cut, the consoles were out 
of commission until the fiber was repaired. Typically, fiber cuts can be 
repaired in a matter of hours. Because of the hazardous material on the 
train, authorities would not allow repair crews on the site until June 4 ,  
when the repair was completed. 
This event was beyond the reasonable control of MCI WorldCom and certainly 
qualifies as a Force Majeure event per the' FRS contract, and as such MCI 
WorldCom should not be held liable for failure to perform to the contractual 
requirements during it's duration. We respectfully request that Staff amend 
and reduce it's recommendated liquidated damages assessment by $15,000, the 
amount associated with the 3 non-compliant days during this event. 

If you have further questions, please feel free to call me at 413-493-1152. 
Thank you. 

Sincerely, 
George 

1 
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State of Florida 

DATE: August 2, 2000 
TO: DIVISION OF RECORDS AND REPORTING 

FROM: MARTHA C. BROWN, DIVISION OF APPEALS KB GF 
1415- RE: ORDER NO. 960598-TP 

FILE NAME: 960598.0RD 

Attached is an order to be issued as soon as possible 

MCB 
Attachment 

cc: Wanda Terrell 
Y 




