Cass Assignment and Scheduling Record

."'N‘ /.\
Section 1 - Division of Records and Rer Jg (RAR) Completes
Docket No. 960598-TP Date Docketed: 05/10/19%6 Title: Request for submission of proposals for provision of relay
service, beginning in June 1997, for the hearing and speech
Company : impaired, in compliance with the Florida Telecommunications

Accase System Act of 1991.

Official Filing Date:

Last Day to Suspend: Expiration:

Refearred to: ADM AFA APP CAF [f=_10)} BAG GCL LEG RAR RRR - WAW
{"{}" indicates OPR) X X

Section 2 - OPR Completes and returna te RAR in 10 workdays. Time Schedule

Program/Modula **

WARNING: THIS SCHEDULE IS TENTATIVE AND SUBJECT TO REVISION
- FOR UPDATES CONTACT THE RECORDS SECTION: (904) 413-6770

Currant CASE ravision level Due Dates
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Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prshearing Officer DOCUMENT NO.
I T T 1 I I T
] Commiesionars | Hrg. | staff | | Commiseioners | |
o [ jos wim e | 0| o o ]| | |
ALL CL | DS | JN | K8 | GR | ¢L | Ds | 3N | Ks | GR | | -
: ot e SR SR  1eZAT-0l
{ | | | | t [ | [ ! | | I | ! |
L 1 1 1 1 1 1 1 1 1 1 1 1 1 1 J
Where panels are assigned the senior Commiesioner is Panel Chairman;
the identical panel decides the cass. Approved:
Where one Commissioner, m Hearing Bxaminer or a Staff Member i»
assigned the full Commission dacides the case. Data: [/

PSC/RAR-15 (Rav., 1/96) * COMPLBTED BVENTS
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Case Scheduling/Rescheduling Advivc
05/15/1996
To: Commissioner Deason x | Deputy Ex. Director/Technical
Commissioner Johnson x | Appeals Director X
Commissioner Kiesling x | Legal Director X
Commissioner Garcia x | Auditing & Financial Analysis Director
x | Executive Director x | Communications Director X
Public Information Officer x | Consumer Affairs Director X

From: Office of Chairman Susan F.

R—

MAY 16 1996

Docket No. 960598-TP

Electric & Gas Director
Records & Reporting Director
Research Director

Water & Wastewater Director
Court Reporter

Staff Contact - R. Tador

.le: Request for submission of proposals for
provision of relay service, beginning in
June 1997, for the hearing and speech

impaired, in compliance with the Florida ...

1. Schedule Information FPSC-RECORDS/REPORTING

Event Former Date | New Date Location Time
Staff Workshop 06/04/1996 | Tallahassee,152 09:30-18:00
Staff Workshop 06/05/1996 | Tallahassee,152 09:30-18:00

Remarks: Docket(s): 960598
Change in docket number from 910496. New docket # for proposal submission for
provision of relay service.

2. Hearing/Prehearing Assignment Information:

Former Assignments New or Changed Assignments
Commissioners Hrg. Commissioners Hrg.
Exam. | Staff Exam.| Staff
Hearing ALL|CL|DS|IN|KS |GR ALL{CL|DS|JIN|KS [GR
X

Prehearing Commissioners Commissioners

Officer CL|DS| IN | KS |GR|(ADM CL|DS|IN| KS | GR ([ADM
Remarks:

Document ID is 96059801.CCS

PSC/NAN 8 (01/95)

FORM KEY IS (051096115021
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Case Scheduling/Rescheduling Advice

05/15/1996
To: Commissioner Deason x | Deputy Ex. Director/Technical Electric & Gas Director
Commissioner Johnson x| Appeals Director x | Records & Reporting Director
Commissioner Kiesling x | Legal Director x | Research Director
Commissioner Garcia x | Auditing & Financial Analysis Director Water & Wastewater Director
x | Executive Director x | Communications Director x | Court Reporter
x | Public Information Officer x | Consumer Affairs Director x | Staff Contact - R, Tudor

From: Office of Chairman Susan F. Clark

Docket No. 960598<TP Title: Request for submission of proposals for
provision of relay service, beginning in
June 1997, for the hearing and speech
impaired, in compliance with the Florida ...

1. Schedule Information

Event Former Date New Date Location Time
Staff Workshop 06/04/1996 | Tallahassee,152 09:30-18:00
Staff Workshop 06/05/1996 | Tallahassee,152 09:30-18:00
Remarks: Docket(s): 960598

Change in docket number from 910496. New docket # for proposal submission for
provision of relay service.

2, Hearing/Prehearing Assignment Information:

Former Assignments New or Changed Assignments

Commissioners Hrg, Commissioners Hrg.
Exam. | Staff Exam.| Staff
Hearing ALL|CL|DS|IN|KS|GR ALL|CL|DS|JN{KS |GR
X

Prehearing Commissioners Commissioners

Officer CL[{DS]|JIN | KS|GR|ADM CL]DS[IN| KS | GR |ADM
Remarks:
Document ID is 96059801.CCS

PSC/NAN 8 (01/95) FORM KEY IS 051096115021



.~~~ Case Assignment and $cheduling Record

o~

Section 1 - Division of Records and Report.. (RAR) Completes

bocket No. 9560598-TP Date Docketed:

Company:

official Filing Date:

05/10/1996 Title: Request for submission of proposals for provision of relay

service, beginning in June 1997, for the hearing and speech
impaired, in compliance with the Florida Telecommunications
Access System Act of 1991.

Last Day to Suspend: Expiration:

Referred to: ADM
(" indicates OPR)

AFA

APP CAF  (CMU)  EAG GCL LEG RAR RRR WAW
X X

Section 2 - OPR Completes and returns to RAR in 10 workdays. Time Schedule

Program/Modute B11
Staff Assignments

OPR Staff R _Tudor, L King, A Tayior

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.

IT IS TENTATIVE AND SUBJECT TO REVISION.

FOR UPDATES CONTACT THE RECORDS SECTION: (904) 413-6770

Current CASR revision level Due Dates

0 Previous Current

1. Implement New Service NONE 06/01/1997

2. Close Docket or Revise CASR NONE 12/31/1999

Staff Counsel € Miller

3.

4.

OCRs ¢ 3

5.

6.

7.

8.

9.

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

Recommended assignments for hearing
and/or deciding this case:

Full Commission _X Commission Panel

Hearing Examiner __ Staff

Date filed with RAR: 01/29/1997

Initials: OPR

Staff Counsel

Section 3 - Chairman Completes

- Hearing Officer(s)

Assignments are as follows:

- Prehearing Officer

Commissioners

ALL CL | DS | GR JN KS

Hrg.
Exam.

Staff Commissioners ADM

CL | DS §{ GR | JN | KS

X

Where panels are assigned the senior Commissioner is Panel Chairman;

the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is

assigned the full Commission decides the case.

PSC/RAR-15 (Rev. 1/96)

Approved: t/é%
777

Date: 01/29/1997

* COMPLETED EVENTS



feme,  Lase Assigrment and Scheduling Record  am

Records _and Repo, ..xg (RAR) Completes
0571071996

Section 1 - Division of

Docket No. 960598-TpP Date Docketed: Title:

Company :

foicial Filing Date:

lLast Day to Suspend: Expiration:

Referred to: ADM AFA APP CAF

("¢)" indicates OPR)

Request for submission of proposals for provision of relay
service, beginning in June 1997, for the hearing and speech
impaired, in compliance with the Florida Telecommunications
Access System Act of 1991.

LEG RAR WAW

RRR

(CMU)  EAG GCL
X X

Section 2 - OPR Completes and returns to RAR in 10 workdays.

Program/Module B11

Time Schedule

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.

IT IS TEMTATIVE AND SUBJECT TO REVISION.

Staff Assignments

QPR _Staff R Tudor, L King, A Taylor

FOR UPDATES CONTACY THE RECORDS SECTION: (904) 413-6770
Current CASR revision level

Due Dates

1

Staff Recommendation

Previous

Current

NONE

04/24/1997

Agenda - Regular

NONE

05/06/1997

Staff Counsel C Miller

PAA Order

NONE

05/26/1997

Inplement New Service

SAME

06/01/1997

Close Docket or Revise CASR

SAME

12/31/1999

OCRs { )

Lol -V o SRR S W

Recommended assignments for hearing 31.

and/or deciding this case: 32.

Full Commission _X Commission Panel 34.

Hearing Examiner Staff 35.

Date filed with RAR: 04/24/1997 37.

Initials: OPR 39.

Staff Counsel 40,

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer{s)

Hrg. Staff

Exam.

Commissioners

ALL CL | DS | GR | JN [ KS

X

Where panels are assigned the senior Commissioner is Panel Chairman;

the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is

assigned the full Commission decides the case.

PSC/RAR-15 (Rev. 1/96) *

- Prehearing Officer

Commissioners ADM

CL | DS | GR | JN | K8

X
Approved: .%3{//‘/

Date: 04/24/1997

COMPLETED EVENTS
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Case Scheduling/Rescheduling Advice

10/21/1997
To: Commissioner Deason x | Deputy Ex. Director/Technical Electric & Gas Director
Commissioner Clark % | Appeals Director X |Records & Reporting Director
Commissioner Kiesling x | Legal Director X | Research Director
Commissioner Garcia x | Auditing & Financial Analysis Director Water & Wastewater Director
x | Executive Director x| Communications Director x | Court Reporter
X | Public Information Officer x | Consumer Affairs Director x | Staff Contact - C Miller

From: Office of Chairman Julia L. Johnson

Docket No. 960598-TP R E C E QV E tle: Request for submission of proposal for

provision of relay service, beginning in
\ June 1997, for the hearing and speech
U[’T 2 8 1997 impaired, and other implementation ...

1. Schedule Information FPSC - Records/Reporting

Event Former Date New Date Location Time

Staff Meeting 11/13/1997 | Tallahassee, 152 13:00-17:00

Remarks: Docket(s): 960508

2. Hearing/Prehearing Assignment Information:

Former Assignments New or Changed Assignments
? Comunissioners Hrg. Commissioners Hrg.
Exam. | Staff Exam. | Staff
Hearin ALL|IN|DS|CL| KS |GR ALL{JN |DS|CL | KS [GR
X
Prehearing Commissioners Commissioners
Officer IN[DS|CL|KS{GR|ADM JN(DS|CL| KS | GR |ADM

Remarks:

Document ID is 96059801.CCS

PSC/NAN 8 (07/97) FORM KEY IS 102197090431
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Case Scheduling/Rescheduling Advice

10/21/1997
To: Commissioner Deason x | Deputy Ex. Director/Technical Electric & Gas Director
Commissioner Clark x | Appeals Director X | Records & Reporting Director
Commissioner Kiesling x | Legal Director X | Research Director
Commissioner Garcia x | Auditing & Financial Analysis Director Water & Wastewater Director
x | Executive Director x | Communications Director x | Court Reporter
x | Public Information Officer x| Consumer Affairs Director x | Staff Contact - C Miller
From: Office of Chairman Julia L. Johnson
Docket No. 960598-TP 2‘;:" CRY v ﬁ e: Request for submission of proposal for
REC ﬁ"” ¢ ﬁ"" =+ provision of relay service, beginning in
June 1997, for the hearing and speech
NOV 2 1 1997 impaired, and other implementation ...
1. Schedule Information FPSC - Records/Reporting
Event Former Date New Date Location Time
Staff Meeting 11/13/1997 | Tallahassee,152 13:00-17:00
Remarks: Docket(s): 960598
2. Hearing/Prehearing Assignment Information:
Former Assignments New or Changed Assignments
Commissioners Hrg. Commissioners Hrg.
Exam. | Staff Exam. | Staff
Hearin ALL|IN |DS|CL| KS |GR ALL|{JN | DS |CL | KS |GR
X

Prehearing Commissioners “ r Commissioners "

Officer IN { Ds | cL | ks | GR {aDM]| [iN{ps{cL]| ks { Gr {aDM]

II | |

Remarks:

Document 1D is 96059801.CCS

PSC/NAN 8 (07/97) FORM KEY IS 102197090431
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Case Scheduling/Rescheduling Advice

04/07/1998
To: Commissioner Deason X | Deputy Ex. Director/Technical Electric & Gas Director
Commissioner Clark X | Appeals Director X | Records & Reporting Director
Commissioner Garcia X | Legal Director X | Research Director
Commissioner Jacobs X | Auditing & Financial Analysis Director Water & Wastewater Director
X | Executive Director X | Communications Director X | Court Reporter
x | Public Information Officer x | Consumer Affairs Director x | Staff Contact - C Miller

From: Office of Chairman Julia L. Johnson

Docket No. 960598-TP RES %*@ *j Eme: Request for submission of proposal for
provision of relay service, beginning in
APR U7 1998 June 1997, for the hearing and speech
impaired, and other implementation ...
FPSC - Records/Reporting
1. Schedule Information

e —— e —e T ————
Event Former Date New Date Location Time
TASA Meeting 05/05/1998 | Tallahassee,152 13:00-17:00

Remarks: Involves docket(s) 960598

2. Hearing/Prehearing Assignment Information:

Former Assignments New or Changed Assignments
Commissioners Hrg. II Commissioners Hrg.
Exam. | Staff Exam. | Staff
Hearing  [[ALL]IN [Ds|[cL] 6r [ic HELL IN|DpsjcL|Gr]ic
I|
Prehearing || Commissioners l H Commissioners "
Officer {N]|Ds|cL|Gr]|1c [aADM [N[ps|cL{ Gr | ic [ADM|

ﬂ | N

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified
Comments: Document ID is 96059802.CCS

PSC/NAN 8 (03/98) FORM KEY IS 0407981404

—



—
Section 1 - Division of Records and Repor....g (RAR) Completes
Docket No. 960598-TP Date Docketed: 05/10/1996 Title:
Company:

Official Filing Date:

Last Day to Suspend: Expiration:

Case Assignment and Scheduling Record

-

Request for submission of proposal for provision of relay
service, beginning in June 1997, for the hearing and speech
impaired, and other implementation matters in compliance
with the Florida Telecommunications Access System Act of
1991,

Referred to: ADM AFA APP CAF  {(CMU) EAG GCL LEG RAR RRR WAW
("(3" indicates OPR) XX
Section 2 - OPR Completes and returns to RAR in 10 workdays. Time Schedule

Program/Modute B11

WARNING: THIS SCHEDULE 1S AN INTERNAL PLANNING DOCUMENT.

IT 1S TENTATIVE AND SUBJECT TO REVISION.

Staff Assignments

OPR_Staff R Tudor, L King, A Taylor

1. Staff Recommendation

FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision level

Due Dates

2 Previous

Current

NONE

1072271998

NOKE 11/03

/1998

2. Agenda - Deferred from 9/1/98

3.

Standard Order

09/21/1998|11/23

/1998

Staff Counsel C Miller

. Close Docket or Revise CASR

SAME 12/31

/1999

QCRs ¢ )

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25,

26.

27.

28.

a9.

30.

Recommended assignments for hearing 31.

and/or deciding this case: 32.

33.

Full Commission _X Commission Panel 34.

Hearing Examiner __ Staff 35.

36.

Date filed with RAR: 0%9/30/1998 37.

38.

Initials: OPR 39.

staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s)

Commissioners Hrg. | Staff

Exam.

AlLL JN | DS | CL | GR | JC

X

Where panels are assigned the senior Commissioner is Panel Chairman;

the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a $taff Member is

assigned the full Commission decides the case,

PSC/RAR-15 (Rev. 1/98) *

COMPLETED EVENTS

- Prehearing Officer

Commissioners

JN | DS | CL | GR | JC

X

Approved: 4?'/4”“___

Date: 09/30/1998
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Case Scheduling/Rescheduling Advice

02/11/1999
To: Commissioner Deason X | Deputy Ex. Director/Technical Electric & Gas Director
Commissioner Clark % | Appeals Director X | Records & Reporting Director
Commissioner Johnson X | Legal Director X | Research Director
Commissioner Jacobs x | Auditing & Financial Analysis Director Water & Wastewater Director
x | Executive Director X | Communications Director X | Court Reporter
x | Public Information Officer X | Consumer Affairs Director X | Staff Contact - C Miller
From: Office of Chairman Joe Garcia
Docket No. 960598-TP Title: Request for submission of proposal for
provision of relay service, beginning in
June 1997, for the hearing and speech
impaired, and other implementation ...
1. Schedule Information
Event Former Date New Date Location
TASA Meeting 03/08/1999 | Tallahassee,152

|

Remarks: Involves docket(s) 960598-TP

2. Hearing/Prehearing Assignment Information:

Former Assignments New or Changed Assignments
Commissioners Hrg. Commissioners Hrg.
Exam. | Staff Exam. | Staff
Hearin, ALL|{GR|DS|{CL| IN |IC ALL|GR|DS|CL|JN {JC
X
Prehearin Commissioners Commissioners
Officer GR|DS|CL|JN | IC |ADM | GRIDS|CL| JN | IC |ADM

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified
Comments: Document ID is 96059801.CCS

PSC/NAN 8 (01/99) ) FORMKEY IS 012899143558



Case Scheduling/Rescheduling Advice

Printed on 08/12/1999 at 11:51:19 Page 1 of 1
To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director
Commissioner Clark Appeals Director Records & Reporting Director
Commissioner Johnson Legal Director PAI Director
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director
Executive Director Telecommunications Director Court Reporter
Public Information Officer Consumer Affairs Director Staff Contact - Laura King
From: Office of Chairman Joe Garcia
Docket Number: 960598-TP
Docket Title: Request for submission of proposal for provision of relay service, beginning in June 1997, for the hearing and speec
impaired, and other implementation matters in compliance with the Florida Telecommunications Access System Ac
of 1991.
1. Schedule Information
Event [Former Date] New Date Location Time
TASA Meeting 09/13/1999 Tallahassee, Room 152 9:30 AM - 5:00 PM
TASA Meeting 09/14/1999 |Tallahassee, Room 152 9:30 AM - 5:00PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff ’ Commissioners Hearing | Staff
Officers Exam. Exam.
ALLIGR|(DS|CL|IN|IC ALL|GRIDS|CL|IN | JC
X
Prehearing Commissioners Commissioners
Officer
GR|DS{CL|JN | IC |ADM GR|DS|CL|IN|JC |ADM
X

Reason for Revision: A, New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:  Correct beginning time to $:30 a.m.

PSC/NAN 8 (06/1999) ' - CCS Form Number: 960598-TP-00001



Case Scheduling/Rescheduling Advice

Printed on 08/30/1999 at 17:04:17 Pagelofl
To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director
Commissioner Clark Appeals Director Records & Reporting Director
Commissioner Johnson Legal Director PAI Director
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director
Executive Director Telecommunications Director Court Reporter
Public Information Officer Consumer Affairs Director Staff Contact - Laura King
From: Office of Chairman Joe Garcia
Docket Number: 9605938-TP
Docket Title: Request for submission of proposal for provision of relay service, beginning in June 1997, for the hearing and speec
impaired, and other implementation matters in compliance with the Florida Telecommunications Access System Ac
of 1991.
1. Schedule Information
Event [Former Date| New Date Location Time
TASA Meeting 09/13/1999 |[Cancelled |[Tallahassee, Room 152 9:30 AM - 5:00 PM
TASA Meeting 09/14/1999 [Cancelled |Tallahassee, Room 152 9:30 AM - 5:00 PM

2, Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALLIGRIDS|CL{IN]|IC ALL|GR|DS|CL|IN|IC
wg Commissioners Commissioners
UNlIcer
GR|DS|CL{JN | JC |ADM GRIDS|CL|JN | JC |]ADM
X |

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks:  Correct beginning time to 9:30 am.

PSC/NAN 8 (06/1999) CCS Form Number: 960598-TP-00001



Case Assignment and Scheduling Record

Section 1 - Division of Records and Repoi J (RAR) Completes

Docket No. 960588-TP Date Docketed: 05/10/1996 Title: Request for submission of proposal for provision of relay
service, beginning in June 1997, for the hearing and speech

Company: impaired. and other implementation matters in compliance
with the Florida Telecommunications Access System Act of
1991.

Official Filing Date:
Last Day to Suspend: Expiration:

Referred to: ADM AFA APP CAF (CMU)  EAG GCL LEG RAR PAI WAW
("()" indicates OPR) X X

Section 2 - OPR Completes and returns to RAR in 10 workdays. Time Schedule

Program/Module BI11 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.

IT IS TENTATIVE AND SUBJECT TO REVISION.

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850} 413-6770

Current CASR revision level Due Dates

QPR Staff R Tudor, L King

3 Previous Current

1. Staff Recommendation NONE 02/03/2000
2. Agenda - Regular NONE

3. Close Docket or Revise CASR 12/73171999| 1273172600
Staff Counsel C Miller

QCks ¢ )

Recommended assignments for hearing 31.

and/or deciding this case: 32.

Full Commission _X Commission Panel | 34.

Hearing Examiner —_ Staff 35.

Date filed with RAR: 01/27/2000 37.

Initials: QPR as,

Staff Counsel 40.

Section_3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prehearing QOfficer
Commissioners Hrg. | Staff Commissioners ADM
Exam.

ALL GR | DS | CL | N | JC GR|OS | CLJIN|[JC

X b4
Wnere panels are assigned the senior Commissioner is Panel Chairman: /{l' // {jL
the identical panel decides the case. Approved: (t) Yz
Where one Commissioner, a Hearing Examiner or a Staff Member is "
assigned the full Commission decides the case. Date: 01/2752000
PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS

(TD
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State of Florida
Public Serbice Conmpiggion
Wy

-M-E-M-O-R-A-N-D

MAY 1, 1995
DATE: May 14, 1996 FPSCReces /57
TO:  DIVISION OF RECORDS AND REPORTING (BAYO), it OR 'REPORT N
FROM: CINDY MILLER, ASSOCIATE GENERAL COUNSELL, ¢

RE: DOCKET NO. 960598-TP - REQUEST FOR SUBMISSION OF PROPOSALS
FOR PROVISION OF RELAY SERVICE

Attached is an FAW Notice and a2 Commission Notice to be issued in the above /

docket. The FAW Notice must be sent to the Department of State tomorrow. 3/
CBM/jb chs /%
Attachment

DOCUMENT NO.

|6597-0l




'- K ""‘\‘ N ’-\\ D E@HW
State of Florida

MAY 3 U 1996
Public Serbice Commisgion 3 S0P~

FPSC-RECORDS/REPORTING

-M-E-M-O-R-A-N-D-U-M-

DATE: May 30, 1996
TO: BLANCA BAYO, DIRECTOR OF RECORDS AND REPORTING
FROM: CINDY MILLER, OFFICE OF GENERAL COUNSEL{W_

RE: FAW NOTICE AND RECORDS AND REPORTING NOTICE IN DOCKET
NO. 960598-TP

Please send the FAW Notice to the Department of State by next

Wednesday and issue the Records and Reporting notice as soon as

possible.
CM ‘
Attachment er '
cc: Richard Tudor
Laura King , (Q W

e

A W@Q

WKRELAY .MRD
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~ ~ PECEIY
State of Floriaa

Uit | v 19yp

Public Serbice Conyiggions. ss

RDS/REPORTING

-M-E-M-0O-R-A-N-D-U-M-

DATE: June 10, 1996
TO:  BLANCA BAYO, DIRECTOR OF RECORDS AND REPORTING
FROM: CINDY MILLER, OFFICE OF GENERAL COUNSELO[/

RE: FAW NOTICE AND RECORDS AND REPORTING NOTICE IN DOCKET
NO. 960598-TP

Attached is a Notice of Cancellation of Workshop that is ready

to be issued.

CM
Attachment

cc: Richard Tudor
Laura King

/\/\\\/\

CANRELAY .MRD



Public Serbice Commissgion

State of Florida
-M-E-M-0-R-A-N-D-U-M-

DATE: June 26, 1996

TO: Blanco Bay6, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: 960598-TP, TELECOMMUNICATIONS WORKSHOP HELD 6-4-96

IN RE; Request for Submission of Proposals for Provision of Relay Service,
Beginning in June 1997.

DOCUMENT NOS. 06766, 6-24-96

The transcript for the above-described hearing has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, CMU

The following exhibits are being filed with this transcript:

NONE

The following exhibits have not been furnished to the Bureau of Reporting to date and
do not accompany this transcript:

NONE

Acknowledged by:

Mg

JK/pc

PSC/RAR 28 (Rev



Printed by Don Strickland 6/26/96

11:30am

From: Laura King
To: Don Strickland
Subject: fwd: DOCKET 960598

Please add the following as parties to
Docket 960598. Thanks

Mr. Robert Giuntoli

FRS Program Mgr.

Southeast Financial Center
200 S. Biscayne Blvd.
Suite 600

Miami, FT1. 33131-5310
Phone 305-372-7212

Sprint - TI793

Ms. Brandi Rarus
1321 Rutherford
#120

Austin, TX 78753
Phone 512-873-100
FAX 512-873-1075

Ms. La Rain Cikota Renz

1200 Peachtree Street, NE
Atlanta,Ga 30309-3523

Thank you.

Fwd=by:=Don=5tricklan = —
Fwd to: Laura King

Page: 1



Advocacy Center for Persons with Disabilities. Inc.
Ms. Tessa Little

2671 Executive Center Circle W., Suite 100
Tallahassee. FL 32301-5024

(904) 488-9071

(800) 342-0823 (Voice)

(800) 346-4127 (TDD Only)

(904) 488-8640 (Fax)

Coalition for Persons with Dual Sensory Disabilities

G = 75//;79

Advisory Committee
01/24/96

Mr. Harry Anderson Permanent Substitute:
16 Barcelona Avenue

St. Augustine, FL 32084-5302

(904) 823-4654 (Work/voice)

(904) B65-4654 (Suncom/voice)

(904) 471-3489 (Home/voice/TDD)

(904) 823-4018 FAX . -

e

LT
-
o

.~ "Deaf Service Center Association—

Ma. Don Pamnt
BHS NE 21T S4reeT
Othewr , FY. 34470

Florida Association of the Deaf Inc.
Mr. Alexander Fleischman

4960 Sabal Palm Blvd.

Tamarac, FL 33319

(954) 977-7887

(954) 984-9198

Ms. Julia Mayes

6989 Camden St.

Margate, FL 33063

(954) 341-6817 (TTY)

Florida Languaqe Speech and Hearing Association
Mr. James I. Black, Jr.

2720 Coventry Avenue

Lakeland, FL 33803

(813) 683-4164 (home)

(800) 686-4163 (work)

Ms. Artie Glassman

P.0. Box 1027

St. Augustine, FL 32086
(904) 829-6481 Ext. 216
(904) 826-0094 FAX

S92

(Summer)
Cape Windsor
63 Grant Ave

Fenwick Island, Delaware 19975

;5_3;‘_/\[2 (,’% +
Wl e Xed
VARR
é&(?(:/((;_c% (c



Florida Leaque of Seniors
Position Vacant

Florida Telephone Association
Mrs. Susan Langston - LEC Rep.

1311-A Paul Russell Road
Suite 102-A, P.0. Box 1776
Tallahassee, FL 32301
(904) 877-5141

(904) 878-3471 FAX

Mr. Jack Spooner - IXC Rep.

Self Help for Hard of Hearing People

Mr. Alan J. Brown

830 Longhaven Drive

Maitland., F1 32751-3756

(407)644-8992 (TDD-evening)

(407)621-2585 (Voice mail-day) (> 2.5/9&,
E-mail - A.BROWNGOGGENIE.GEIS.COM

Other Contacts ( Not members) 76059 §-—T

Mr. Robert Giuntoli

Mr. Norman "Doc” Horton ’779G~m13- ‘%{L& ,
Attorney at Law -
Messer, Caparello. Madsen, Goldman & Metz ¢€

Suite 701 e P oo
215 S. Monroe Street - T
PO Box 1876

Tallahassee, FL 32302-1876
(904) 222-0720
FAX (904) 224-4359

Mr. James Forstall

FTRI
1311 N. Paul Russell Road
Suite 101-B

Tallahassee, FL 32301-4860
(904) 656-1414 1-800-222-3448
(904) 878-3471 FAX



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

NOTICE QF
TELECOMMUNECATIONS ACCESS SYSTEM
ADVISORY COMMITIEE MEETING

TO ALL PARTIES AND OTHER INTERESTED PERSONS
DOCKET NO. 960598-TP

REQUEST FOR PROPOSALS FOR
PROVISION OF RELAY SERVICES

ISSUED: June 3, 1336

NOTICE ie hereby given that the Florida Public Service
Commission will hold an advisory committee meeting in the docket at
the following time and place:

9:30 a.m., July 15, 1556
Room 152, Betty Easley Conference Center
4075 Esplanade Way
Tallahagsee, Florida

EURPOSE :

To finalize the Requegt for Proposala for Relay Service
beginning in June, 1997 and to appoint two Advisory Committee
members to serve as proposal evaluators.

Further information regarding this meeting may be obtained
from Richard Tudor, Division of Communications at the Florida
Public Service Commission, by calling {904) 413-6516.

By DIRECTICN of the Florida Public Service Commission, this
3rd day of June, 1996.

(8 EAL

DOCUMENT MUMEFR-DATE
J606L JUN-3R

FPSC~-RECORDS/REPORTING

—
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State of Florid.

Public Secbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: July 31, 1996
TO: BLANCA BAYO, DIRECTOR OF RECORDS AND REPORTING
FROM: CINDY MILLER, OFFICE OF GENERAL COUNSEL (X

RE; FAW NOTICE AND RECORDS AND REPORTING NOTICE IN DOCKET
NO. 960598-TP

Please send the FAW Notice to the Department of State today and issue the Records

and Reporting notice as soon as possible.
CBM/jb ﬁg@@g lp/

Attachment JUL ﬁ‘
0
cc: Richard Tudor Fpg 9: ’995
Laura King C*R’ECOR Y,
DS/REPOR%T
J’NG
ol



Public Serbice Commissgion

State of Florida
-M-E-M-0O-R-A-N-D-U-M-

DATE: August 7, 1996

TO: Blanco Bayd, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: 960598-TP, ADIVISORY COMMITTEE MEETING HELD 7-15-96

IN RE; Request for Submission of Proposals for Provision of Relay Service,
Beginning in June, 1997.

DOCUMENT NO. 08219, 8-6-96

The transcript for the above-described hearing has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, E&G, SOLD

The following exhibits are being filed with this transcript:

NONE

The following exhibits have not been furnished to the Bureau of Reporting to date and
do not accompany this transcript:

NONE

£
e |

PSC/RAR 28 (Rev

7/94)



Public Service Commission

State of Florida
-M-E-M-0-R-A-N-D-U-M-

DATE: August30, 1996

TO: Blanca Bayo6, Director, Records and Reporting
FROM: Joy Kelly, Chief, Bureau of Reporting

RE: mn) Bidders Conference held 8-28-96

IN RE: Request for Submission of Proposals for Provision of Relay Service,
Beginning in June, 1997.

DOCUMENT NO. 09150, 8-28-96

The transcript for the above-described hearing has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, CMU

The following exhibits are being filed with this transcript:
NONE

The following exhibits have not been furnished to the Bureau of Reporting to date and
do not accompany this transcript:

NONE

Acknowledged by:

frrt
JK/pc

PSC/RAR 28 (Rev

7/94)
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State of Flori(;__

Public Serbice Commission

DATE: September 20, 1996 Ser 2 - 1996
TO: DIVISION OF RECORDS AND REPORTING (BAYO) JO. 25

FROM: OFFICE OF GENERAL COUNSEL (MILLER)( M6sc-RECORDS/REPORTING

RE:  DOCKET NO. 960598A-TP - TELECOMMUNICATIONS ACCESS SYSTEM
ACT OF 1991 1199 - Fok

-M-E-M-O-R]r

Please send out this Order at your earliest convenience.

CBM/jb
attachment

e .
-

0J@J‘



Py State of Florida —_

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JICHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Service Commission J/ v

FESC-RECORDS/REPORTING

October 14, 1996

Ms. Geri Young
20263 Hacienda Ct.
Boca Raton, FL 33498

Dear Ms. Young:

Thank you for your letter 1o Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

%

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

. Docket No. 960598 TP |

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD QAK BLVD » TALLAHASSEE, FL 32399-(850
An Affirmative Action/Equal Opportunity Emplover Internet E-mail: CONTACT@PSCSTATE.FL.US



State of Florida

Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR
(904) 413-6600

CUV 15 1965 ons

FPSC-RECORDSI’REPORTiNG

October 14, 1996

Mr. Lewis Gompers
888 Sun Acres Lane
Boynton Beach, FL 33437

Dear Mr. Gompers:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Aok

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

e Dacket-No. 9@@598@%3

CAPITAL CIRCLE OFFICE CENTER w 2540 SHUMARD OAK BLVD o TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATEFL.US



State of Florida
~— -~

Commiissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L, JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'’HAESELEER
DIRECTOR

(904) 413-6600)

Public Service Commission

FagalaPey

FrUC-RECORDS/REPORTING
October 14, 1996

Ms. Mary Louise Balli
5103-C N. Ocean Blvd.
Ocean Ridge, FL 33435

Dear Ms. Balli:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

D ol Y

Don McBDenald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD » TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Emplover Imernet E-mail: CONTACT@PSC.STATE.FL.LS



State of Florida

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

FPSC-RECORDS/IREPORTING

October 14, 1996

Mr. & Mrs, Joel M. Udelson
4223 N.W. 83 Lane
Coral Springs, FL 33065-1319

Dear Mr, & Mrs. Udelson:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

L wldet)

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2534) SHUMARD OAK BLVD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Emplover Internet E-mail: CONTACT@PSC.STATEFL.LS



State of Florida

Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D"HAESELEER

FPEC-RECORDSIREPORTING

October 14, 1996

Bobby & Edith Steinman
7832 Rockford Road
Boynton Beach, FL 33437

Dear Bobby & Edith Steinman:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD « TALLAHASSEE, FL 32399-(850
An Affirmative Action/Equal Opportunity Emplover Internet E-mail: CONTACT@PSC.STATEFL.LS



State of Florida

s~ ~~
Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS

Public Serbice Commission

FPSC-RECORDS/REPORTING

October 14, 1996

Mr. Bernard Luber
21641 NW 3rd St. Box 308
Pembroke Pines, FL 33029

Dear Mr. Luber:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids fromm MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

/W

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ¢ TALLAHASSEE, FL 32399-085()
An Affirmative Action/Equal Opportunity Empiover Internet F-mail: CONTACT@PSC.STATE.FL.US



State of Florida

7 o~

Comimnissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARClA

DIVISION OF COMMUNICATIONS
WALTER D’HAE :
DIRECTOR |9+
(904) 413-6600 |17 |1\

Public Serbice Conumission

FFCC-RECORDES/REPORTINC

October 14, 1996

Ms. Sara Winchester
12660 Thicket Ridge Drive
Jacksonville, FL 32258

Dear Ms. Winchester:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sigcerely,

e/

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER « 2540 SHUMARD QAK BLVD « TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet F-mail: CONTACT@PSC.STATE.FL.LS



State of Florida

Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

)

R
Public Serbice Commission j>

FirGC-RECORDS/REPORTING

October 14, 1996

Ms. Greta Goodman
7340 Lake Circle Dr. #405
Margate, FL 33063

Dear Ms. Goodman:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

. ardd

DPon McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BLVYD o TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE FL.US



State of Florida

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

i 0 friagd

October 14, 1996 PP C-RESCADREPORTING

Ms. Alice D. Weingart
4145 Cypress Reach Court
Pompano Beach, FL 33069

Dear Ms. Weingart:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

TIN,

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Imernel E-mail: CONTACT@PSCSTATEFL.US



State of Florida
~ o~

Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

October 14, 1996

Mr. Michael J. Bove
607 S. State Rd 7
Margate, FL 33068

Dear Mr. Bove:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December,

Sincerely,

D.rkd o)

Don McDonald
U.S./Comm. Engineer Supervisor
Bureaun of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATEFL.LS



State of Florida

Commissioners;

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6 E@EEWE ﬂ

Public Serbice Commission ULT 15 1996

L

FPSC.
sc RECORDS/REPORTING

October 14, 1996

Mr. Joseph S. Pomichowski
7622 Santee Terrace
Lake Worth, FL 33467

Dear Mr. Pomichowski:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

O orlh Y

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Emplover Internet E-mail: CONTACT@PSCSTATE.FL.US



State of Florida

Famn

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

FPSC-RECH
RDS/RE ]
October 14, 1996 PORTING

Mr. Richard Gluckman
10768 Queen Palm Ct.
Boca Raton, FL 33498

Dear Mr. Gluckman:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

e/,

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportuaity Emplover [nternet E-maikk CONTACT@PSC.STATEFLUS



State of Florida

~ ~
Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY BEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600_

bui 135 1996

Public Serbice Commission

FF’SC~RECORDS/REPORTING

October 14, 1996

Mr. Felix H. Matzat, Jr.
191 E. Lansdowne Ave.
Orange City, FL 32763-4935

Dear Mr. Matzat, Jr.

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecornmunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

D ot

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE QFFICE CENTER e 2540 SHUMARD OAK BLVD o TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE. FL.US



State of Florida

) ~~
Commissioners: {
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER

DRECTOR “@EHWE

(904) 41
ULi 15 1996

Public Serbice Commission

FPSC—RECORDS/REPORTFNG

October 14, 1996

Robert & Geneva Lange
9 Flamingo Drive
St. Augustine, FL 32084

Dear Robert & Geneva Lange:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

D ol

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD o TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSCSTATEFL.US



— State of Florida —~

Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER

JULIA L. JOHNSON DIRECTOR

DIANE K. KIESLING (904) 413-6600

JOE GARCIA  FR L
NECELY s

Public Serbice Commigsion

Fpe o.R R REP T
October 14, 1996

Ms. Rita L. Slater
P. O. Box 860235
St. Augustine, FL 32086

Dear Ms. Slater:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

O udd ¥

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER w» 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-083()
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATEFLUS



State of Florida

Commissioners;
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commissio 1 EGEN/ED

LLT 15 1996

FPSC-RECORDS/REPORTING
October 14, 1996

Mr. William Wheeler
4601 SW 30th Way
Ft. Lauderdale, FL 33312

Dear Mr. Wheeler:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

1.5 7.
Don McDonald
U.S./Comm. Engineer Supervisor

Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ¢ TALLAHASSEE, FL. 32399-0850
An Affirmative Action/Equal Opportunity Emplover Internet E-mail: CONTACT@PSC.STATEFL.US



State of Florida

Commissioners:

SUSAN F, CLARK, CHAIRMAN DIVISION OF COMMUNICATIONS
J. TERRY DEASON WALTER D’'HAESELEER

JULIA L. JOHNSON DIRECTOR

DIANE K. KIESLING (904) 413-6600

JOE GARCIA

October 14, 1996

Ms. Frances Urgola
838 W. Paimetto Park Road
Boca Raton, FL 33486

Dear Ms. Urgola:

Thank you for your letier to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincefely,

W,

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation




State of Florida

Commissicners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

ublic Serbice Commisgsion AT

Uoi 17 1955 JﬁJ

October 16, 1996 FPSC-RECORDS/REPORTENG

Mr. Tom Mayes
6989 Camden Court
Margate, FL 33063

Dear Mr. Mayes:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

098

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

— ~~~

Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER

JULIA L.JOHNSON DIRECTOR
DIANE K. KIESLING (904) 413-6600
JOE GARCIA
Public Serbvice Commission E@EWE F
Lul ] ( ngb W;;
October 16, 1996 FPSC-RECORDS/REPORTING

Ms. Margie Gompers
888 Sun Acres Lane
Boynton Beach, FL 33436

Dear Ms. Gompers:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Smcerely,

Don McDonald
U.S./Comm. Enginecer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

o~ o

Commissiopers:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

IOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Public Herbice Commission 1 E@gmﬂé .‘

el U M
October 16, 1996 FPSC-RECORDSIREPORTING

Ms. Shirley Lerner
260 NW 76th Ave. #208
Margate, FL 33063-4862

Dear Ms. Lerner:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

S'mcerely,

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Oppormnity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

~~~ ~

Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER

JULIA L.JOHNSON DIRECTOR
DIANE K. KIESLING _ (904) 413-6600
JOE GARCIA > e
e @ertice CommisaPp CELY ]
Public Serbice Commisapghis ==Y L

F?SCHRECORDS!REPORTING
October 16, 1996

Mrs. Loretta Hamel
4025 N. Federal Hwy #B-213
Ft. Lauderdale, FL 33308

Dear Mrs. Hamel:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald E

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

~ ~

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D HAESE

Quh[lt $derbice Commissgion REPORTING

FPSC-RECORDS!

October 16, 1996

Ms. Elaine E. Anderson
16 Barcelona Ave.
St. Augustine, FL 32084

Dear Ms. Anderson:
Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating

bids from MCI, Sprint, and AT&T and expect to award the bid in December.

cerely,

Don McDonald
o U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD & TALLAHASSEE, FL 32399-0850

An Affimative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

Commissioners:

SUSAN F. CLARK, CHAIRMAN
1. TERRY DEASON

JULIA L.JOHNSON

DPIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

. QECQQDSEREPORTENG
o ;

October 16, 1996 FPS .

Victoria M. & Donald B. Cooler
332 Cypress Road
St. Augustine, FL 32086

Dear Victoria & Donald Cooler:
Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating

bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDcenald :

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ® TALLAHASSEE, FL 32399-0850
An Affimative Action/Equal Qpportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(504) 413-6600

Public Service Commissio E@EE\V@

vei 17 199

October 16, 1996 FPSC-RECORDS!REPORTENG

Ms. Bodil C. Tvede
9812A 62nd Terrace South
Boynton Beach, FL 33437

Dear Ms. Tvede:
Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating

bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmstive Action/Equal Oppottunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida A

~— ~

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’BAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commisgion

October 21, 1996

Mr. William Wheeler
4601 SW 30th Way
Ft. Lauderdale, FL 33312

Dear Mr. Wheeler:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

RV

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 323990850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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- State of Florida —~

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commissgion

October 21, 1996

Richard & Dorothy Summers
1109 W. Smith St.
Orlando, FL 32804

Dear Richard & Dorothy Summers:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

. andh st/

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP:

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida ’
P ~
Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

{904) 413-6600

Public Serbice Commission

October 21, 1996

Ms. Nina Strader
13139 SE 49th Ct.
Belleview, FL. 34420

Dear Ms. Strader:

Thank you for your letter to Richard Tudor concerning the provisicning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

'/:mlf;/ﬁcz/lw/

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cC: Docket No. 960598-TP

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 21, 1996

Mr. Ronald Spencer
President
Bay Area Deaf Senior Citizens, Inc.

P. O. Box 8543
Celarwater, FL 34618-8543

Dear Mr. Spencer:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

S/k{cerely,
/,ﬁ-, A (// / T »—ﬁ'//

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP*

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Oppormnity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida
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Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 21, 1996

Mr. Joe Shouppe

1st Vice-President

St. Petersburg Association of the Deaf, Inc.
P. O. Box 2730

St. Petersburg, ¥I1. 33780

Dear Mr. Shouppe:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,
/)2 Lntl

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

g Docket No. 960598-TF

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Oppormnity Employer Intermet E-mail: CONTACT@PSC.STATE.FL.US
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State of Florida

~ o~

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904} 413-6600

Public Serbice Commisgion

October 21, 1996

Ms. Lisa T. Purdy
8200 NW 47th St.
Lauderhill, FL 33351

Dear Ms. Purdy:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely, /.\
Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 960598-TP

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida
I~ o~
Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER

JULIA L.JOHNSON DIRECTOR
DIANE K. KIESLING (904) 413-6600
JOE GARCIA

Public Serbice Commission

October 21, 1996

Rosemary & Harold Nikolaus
7380 NW 18th St., #101
Margate, FL 33063-6871

Dear Rosemary & Harold Nikolaus:
Thank you for your letter to Richard Tudor concerning the provisioning of the

Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

/Oma %/A CQWVW

Don McDonald

U.S./Comm. Engineer Supervisor

Bureau of Service Evaluation

[V Docket No. 960598-TP ¢

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida Fe
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Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 21, 1996

Mr. William C. Neal

Secretary

St. Petersburg Association of the Deaf, Inc.
P. O. Box 2730

St. Petersburg, FL 33780

Dear Mr. Neal:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

ﬂm T %@ﬂ

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 960598-TP*

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportanity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida e
) ~
Commissioners: T,
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER

JULIA L. JOHNSON DIRECTOR
DIANE K. KIESLING (904) 413-6600
JOE GARCIA
Public Serbice Commisgion
October 21, 1996
Mr. Ira Lemer

260 NW 76th Ave.
Margate, FL 33063-4847

Dear Mr. Lemer:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

O el bt

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP/

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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Commissioners: ¥
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L.JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commisgion

October 21, 1996

Lawrence & Thelma Leitson
2924 Raeford Rd.
Orlando, FL 32806

Dear Lawrence & Thelma Leitson:
Thank you for your letter to Richard Tudor concerning the provisioning of the

Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

/. %%Qv/

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP:

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Oppormnity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

~ ~
Commissioners;
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L.JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commisgion

October 21, 1996

Faye F. Kegan 2405 Winona Ave,.
Leesburg, FL 34748-5428

Dear Faye F. 2405 Winona Ave.
Leesburg, FL 34748-5428:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

&h vz CA.\ JJ

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 960598-TP?

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ® TALLAHASSEE, FL 32399-0850
An Affimative Acton/Equal Opportinity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

~~ ~

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Conunission

October 21, 1996

Ms. Joyce A. Godbey
4439 Davis Road
Lake Worth, FL 33461

Dear Ms. Godbey:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely, :
Don McDcnald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opporunity Employer Intemnet E-mail: CONTACT@PSC.STATE.FL.US
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State of Florida 7
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Commissioners: ;

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER

JULIA L. JOHNSON DIRECTOR
DIANE K. KIESLING (904) 413-6600
JOE GARCIA

Public Serbice Commissgion

October 21, 1996

Mr. Franklin G. Crespo, Sr.
8200 NW 47th St.
Lauderhill, FL 33351

Dear Mr. Crespo, Sr.:
Thank you for your letter to Richard Tudor concerning the provisioning of the

Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

incerely,
Zi; %AEQWJ/

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TH

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Actiow’Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida C
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' [ DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER

DIRECTOR
(904) 413-6600

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

Public Serbice Commission

October 21, 1996

Mr. & Mrs. William A. Campos
29 Walcott Drive
Boynton Beach, FL 33462

Dear Mr. & Mrs. Campos:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Smcerely,

/ )% )Wf/

_ Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TH

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD & TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida sk
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Commissioners: W,
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 21, 1996

Ms. Marie E. Boyd
9812 62nd Terrace S. Apt A
Boynton Beach, FL 33437

Dear Ms. Boyd:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 960598-TH

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 323990850
An Affimative Action/Equal Opporumity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commisgion

October 21, 1996

Mr. John W. Blaylock
President

St. Petersburg Association of the Deaf, Inc.
P. O. Box 2730
St. Petersburg, FL 33780

Dear Mr. Blaylock:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

incerely,
kbt
Don McDonald
U.S./Comm. Engineer Supervisor

Bureau of Service Evaluation

cc:  Docket No. 960598-TP

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

S~ ~
Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L.JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commisgion

October 21, 1996

Mr. Maurice Abenchuchan

3984 Sea Eagle Circle
St. Augustine, FL 32086

Dear Mr. Abenchuchan:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely, /\
G 104 b oY)
by W7 /
Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

(o Docket No. 960598-TF;

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Oppormnity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



- State of Florida

SN e

D1viSION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

Public Serbice Commission

October 23, 1996

Ms. Elaine Anderson:

C/O Florida School for the Deaf and Blind
207 N. San Marco Avenue

St. Augustine, FL 32084-2799

Dear Ms. Anderson:

Thank you for taking time to write Mr. Richard Tudor concerning the results of the

survey question dealing with the Florida Relay Service. We also appreciate your

- encouraging students at the school to write giving us their first hand experience. As you are

aware, we are in the process of evaluating bids from AT&T, MCI, and Sprint and expect to
award the contract in December.

Sincerely,
L S

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 960598-TP

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Oppormnity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida et
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Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L.JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 23, 1996

Mr. Vito and Mrs. Anshea Cinquemani
122 Mayfair Lane
Boynton Beach, FL 33462

Dear Mr. and Mrs. Cinquemani:

Thank you for your letters to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald /Z(

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP*

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Intemmet E-mmil: CONTACT@PSC.STATE.FL.US



State of Florida gt
Eat ~~
Commissioners:
SUSAN F, CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

{904) 413-6600

Public Serbice Commission

October 23, 1996

Ms. Eleanor S. Corella
6718 Parkway Drive North
Margate, FL 33068

Dear Ms. Corella:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald
U.S./Comm. Engineer Supervisor

Bureau of Service Evaluation

cc:  Docket No. 960598-TP¢

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affinnative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



Commissioners:

SUSAN F. CLARK, CHAIRMAN
). TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

{904) 413-6600

Public Serbice Commission

October 23, 1996

Ms. Gertrude Deitch
7320 Lake Circle Drive, Unit #406
Margate, FL 33060

Dear Ms. Deitch:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

L e o
Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 960598-TP¥

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 323990850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



A R

e ~~

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(504) 413-6600

QOctober 23, 1996

Mr. Louis and Mrs. Julia Palumbo
7310 NW 18th Street, Unit #103
Margate, FL 33063-6858

Dear Mr. and Mrs. Palumbo:

Thank you for your letters to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,
Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 960598-TP*

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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J. TERRY DEASON WALTER D'HAESELEER
JULIA L. JOHNSON DIRECTOR
DIANE K. KIESLING (904) 413-6600
JOE GARCIA
Public Serbice Commission

October 23, 1996

Ms. Nanette Roberts
5937 Forest Hill Blvd., Apt. #206
West Palm Beach, FL 33415

Dear Ms. Roberts:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

C: Docket No. 960598-TP 7

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida e
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Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 23, 1996

Mr. Saul and Mrs. Bertha Schiff
7205 NW 4th Place, Apt. 107
Margate, FL 33063-4252

Dear Mr. and Mrs. Schiff:

We thank both of you for taking time to write Mr. Richard Tudor concerning the
provisioning of the Florida Telecommunications Relay Service. We currently are in the
process of evaluating bids from MCI, Sprint, and AT&T and expect to award the bid in
December.

Sincerely,

e

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Ewvaluation

cc:  Docket No. 960598-TP

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
Apn Affimative Action/Equal Opportunity Employer Internet E.mail: CONTACT@PSC.STATE.FL.US



State of Florida

~~ —~
Commissioners: iR %
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L.JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

{904) 413-6600

Public Serbice Commisgion

October 23, 1996

Ms. Eleanor Struble
2300 Park Lane, Apt. #309
Hollywood, FL 33021

Dear Ms. Struble:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP*

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirnative Action/Equal Oppormnity Employer Internet E-mail: CONTACT@PSC . STATE.FL.US



State of Florida el
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Commissioners: g
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 23, 1996

Mr. Bodil C. Tvede
9812A 62nd Terr. South
Boynton, FL 33437

Dear Mr. Tvede:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP~

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida
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Commissioners:

SUSAN F. CLARK, CHAIRMAN
1. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 24, 1996

Mr. Tyson Zimmerman

C/O Florida School for the Deaf and the Blind
207 North San Marco Avenue

St. Augustine, FL 32084

Dear Mr. Zimmerman:

Thank you for taking time to write Ms. Blanco Bayo outlining your experience(s) with
the Florida Relay Service. Your comments are both informative and timely as we are in the
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract
in December.

Sincerely,

Le? E
Don McDogald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP¢

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida
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Commissioners: R 5.
SUSAN F.CLARK, CHAIRMAN
J. TERRY DEASON

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER

JULIA L. JOHNSON DIRECTOR
DIANE K. KIESLING (904) 413-6600
JOE GARCIA

Public Serbice Commission

October 24, 1996

Mr. Terrence W. Toppin, President

Palm Beach County Association of the Deaf, Inc.
10 Via Sorrento

Palm Beach Gardens, FL 33418

Dear Mr. Toppin:

Thank you for taking time to write Mr. Richard Tudor outlining your experience(s)
with the Florida Relay Service. Your comments are both informative and timely as we are
in the process of evaluating bids from AT&T, MCI, and Sprint and expect to award the
contract in December.

Sincerely,

g fo

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 960598-TP

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opporunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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WALTER D'HAESELEER
DIRECTOR
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Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

Public Serbice Commission

October 24, 1996

Ms. Melisa Johnson

C/O Florida School for the Deaf and the Blind
207 North San Marco Avenue

St. Augustine, FL 32084

Dear Ms. Johnson:

Thank you for taking time to write Ms. Blanco Bayo outlining your experience(s) with
the Florida Relay Service. Your comments are both informative and timely as we are in the
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract
in December.

Sincerely,

AP ‘
Don McD:nZM. ]ZL

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP3

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Oppormnity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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DIvISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

Public Serbice Commission

October 24, 1996

Ms. Jessie Horton

C/O Florida School for the Deaf and the Blind
207 North San Marco Avenue

St. Augustine, FL 32084

Dear Ms. Horton:

Thank you for taking time to write Ms. Blanco Bayo outlining your experience(s) with
the Florida Relay Service. Your comments are both informative and timely as we are in the

process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract
in December.

Sincerely,

Don Mff/

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TF

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportnity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

7~ ~
Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

{904) 413-6600

Public Serbice Commission

October 24, 1996

Ms. Deanna Heaton
5908 Pine Creek Drive
St. Augustine, FL 32092

Dear Ms. Heaton:

Thank you for taking time to write Ms. Blanco Bayo outlining your experience(s) with
the Florida Relay Service. Your comments are both informative and timely as we are in the
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract
in December.

Sincerely,

K W B
Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP ;

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD & TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Oppertanity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commisgion

October 24, 1996

Ms. Angie Guettler

C/O Florida School for the Deaf and the Blind
207 North San Marco Avenue

St. Augustine, FL 32084

Dear Ms. Guettler:

Thank you for taking time to write Ms. Blanco Bayo outlining your experience(s) with
the Florida Relay Service. Your comments are both informative and timely as we are in the
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract
in December.

Sincerely, -
,éf 47,,,/%
Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP,,

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-ntail: CONTACT@PSC.STATE.FL.US
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Commissioners: -
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER

JULIA L. JOHNSON DIRECTOR
DIANE K. KIESLING (904) 413-6600
JOE GARCIA

Public Serbice Commission

October 24, 1996

Ms. Kwanza Granger

C/O Florida School for the Deaf and the Blind
207 North San Marco Avenue

St. Augustine, FL 32084

Dear Ms. Granger:

Thank you for taking time to write Ms. Blanco Bayo outlining your experience(s) with
the Florida Relay Service. Your comments are both informative and timely as we are in the
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract
in December.

Sincerely,

Don McDoniM/
U.S./Comm. Engineer Supervisor

Bureau of Service Evaluation

cc: Docket No. 960598-TP ¥

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida
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Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE X. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commisgion

October 24, 1996

Mr. Tony Gardner

C/0O Florida School for the Deaf and the Blind
207 North San Marco Avenue

St. Augustine, FL 32084

Dear Mr. Gardner:

Thank you for taking time to write Ms. Blanco Bayo outlining your experience(s) with
the Florida Relay Service.

Please be advised that you have the option of requesting that your call be handled
by either a female or male communications assistant.

Since we are in the process of evaluating bids from AT&T, MCI, and Sprint and
expect to award the contract in December, your comments are both informative and timely.

Sincerely,
Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



- State of ¥Florida

Commissioners: SN

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

~~

D:..SION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commissgion

October 24, 1996

Mr. William (Bebo) E. Cooper

C/O Florida School for the Deaf and the Blind
207 North San Marco Avenue

St. Augustine, FL 32084

Dear Mr. Cooper:

Thank you for taking time to write Ms. Blanco Bayo outlining your experience(s) with
the Florida Relay Service. Your comments are both informative and timely as we are in the
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract
in December.

Sincerely,

Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer ' Internet E-mail: CONTACT@PSC.STATE.FL.US
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L. .(SION OF COMMUNICATIONS
WALTER D'BAESELEER
DIRECTOR

(904) 413-6600

Commissioners: R
SUSAN F. CLARK, CHAIRMAN

J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

Public Serbice Commission

October 24, 1996

Mr. Ryan Carrera

C/O Florida School for the Deaf and the Blind
207 North San Marco Avenue

St. Augustine, FL 32084

Dear Mr. Carrera:

Thank you for taking time to write Ms. Blanco Bayo outlining your experience(s) with
the Florida Relay Service. Your comments are both informative and timely as we are in the

process of evaluating bids from AT&T, MCI, and Sprint and expect to award the contract
in December.

Sincerely,

e

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket N(r.‘“96059831‘l’;

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affimative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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WALTER D’HAESELEER
DIRECTOR
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Commissioners: 7
SUSAN F. CLARK, CHAIRMAN

J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

Public Serbice Commission

October 24, 1996

Ms. Carla Anchondo

C/O Florida School for the Deaf and the Blind
207 North San Marco Avenue

St. Augustine, FL 32084

Dear Ms. Anchondo:

Thank you for taking time to write Ms. Blanco Bayo outlining your experience(s) with
the Florida Relay Service (FRS).

All FRS personnel are aware that every conversation is confidential and is not to be
discussed with anyone but the parties on the call. While we understand that the request for
your mother to say "Go Ahead” may seem awkward, it does help the operator as some
people make long pauses between words. Therefore, the operator may not know whether
the person is done speaking or is merely taking a breath if they don’t get a statement such
as "Go Ahead.” '

Since we are in the process of evaluating bids from AT&T, MCI, and Sprint and
expect to award the contract in December, your comments are appreciated as they are both
informative and timely .

Sincerely,
Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commisgion

October 25, 1996

Mr. Dennis J. Walsh
24 Misty Falls Drive
Ormon Beach, FL 32174

Dear Mr. Walsh:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

e fo-

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation -

C: Docket No. 960598-TP

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OQAK BLVD e TALLAHASSEE, FL 32395%-0850
An Affirmative Action/Equal Oppormnity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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Commissioners:
SUSAN F. CLARK, CHAIRMAN
1. TERRY DEASON
JULIA L. JOBENSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 25, 1996

Mr. A. H. and Mrs. Teresa Van Loon
5105 Sunrise Blvd
Orlando, FL 32803

Dear Mr. A. H. Van Loon:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

E e B

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960598-TP,

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ® TALLAHASSEE, FL 32399-0850
Ap Affirmative Action/Equal Opporunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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Commissioners: 292,
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER

JULIA L.JOHNSON DIRECTOR
DIANE K. KIESLING (904) 413-6600
JOE GARCIA

Public Serbice Commission

October 25, 1996

Mr. Martin S. Price

C/0O Florida School for the Deaf and the Blind
207 North San Marco Avenue

St. Augustine, FL 32084

Dear Mr. Price:

Thank you for taking time to write Ms. Blanca Bayo outlining your experience(s) with
the Florida Relay Service. Your comments are both informative and timely as we are in the
process of evaluating bids from AT&T, MCI, and Sprint and expect to award the coatract
in December.

Sincerely,

Don McDgnald ‘

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

e:  Docket No. 960598-TP/

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



Printed by Don Strickland 10/31/96

8:56am

From: Richard Tudor

To: Laura King

Subject: fwd: ATT

===NOTE 10/30/96==2:58pm=
In ATT's letter of 10/28 answering
clarification gquestions, in question 8,
ATT asks for the return of its coriginal
bid security deposit since it has now
filed a replacement. Talk to Kay Flynn or
Don Strickland and ask them how we go
about returning that and send it back.

Fwd=by:=Laura=King====10/30/96==3: 14pm=
Fwd to: Don Strickland, Kay Flynn
Don or Kay can you please let me know what
I need to do-this is part of Docket
9605987 Thanks

Fwd=by : =Kay=F1ynn=====10/30/96==3:48pm=
Fwd to: Laura King

CC: Dbon Strickland, Richard Tudor

Laura, you or Richard should send RAR (you
can direct it to me) a memo repeating what
you've said in this e-mail, and I will use
it as a basis for returning the deposit
document.

Page: 1
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™ Y
Commissioners: By
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L.JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

peary

October 31, 1996 0CT 31 19%

Ms. Ruth S. Brown
6 Walcott Drive FPSC-RECORDS/REPORTING

Boynton Beach, FL 33462-7008
Dear Ms. Brown:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

———

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affimative Action/Equal Opportunity Employer Inisrnet E-mail: CONTACT@PSC.STATE.FL.US




State of Florida
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Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 31, 1996

Ms. Ronniec Mae Tyson

C/O State of Florida

Department of Labor and Employment Security
Division of Vocational Rehabilitation

2457 U. S. Highway 1 South

St. Augustine, FL 32081

Dear Ms. Tyson:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDdnald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 960598-TP
Record 2381

CAPITAL CIRCLE OFFICE CENTER e 2540 SHU.MARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opporunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida
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Commissioners:
SUSAN F. CLARK, CHAIRMAN
). TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 31, 1996

Mr. Lester and Mrs. Donna Mecklem
3350 N. E. 17 Way
Ft. Lauderdale, FL 33334

Dear Mr. and Mrs. Mecklem:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Pocket No. 960598-TP
Record 2384

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BLVD e TALLARBASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US
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Commissicners: ;
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

October 31, 1996

Mr. Anthony Lodese
313 Pine Ridge Circle, A-1
Green Acres, FL 33467

Dear Mr. Lodese:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

L Mo e

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 960598-TP
Record 2385

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida
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Commissioners:
SUSAN F. CLARK, CHAIRMAN
]. TERRY DEASON
JULIA L. JOHNSON
DIANE K. KIESLING
JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

{504) 413-6600

Public Serbice Commissgion

October 31, 1996

Ms. Nellie Joseph
5076 Minto Road
Boynton Beach, FL 33437

Dear Ms. Joseph:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 960598-TP
Record 2390

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

Ms. Romaine Tartonis
12-B Ridgepoint Drive

Boynton Beach, FL. 33435

Dear Ms. Tartonis:

State of Florida

October 31, 1996

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Thank you for your letter to Richard Tudor comcerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

cc: Docket No. 960598-TP

Record 2414

Sincerely,

/A&*fw

Don McDonald

/Zl,

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation
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November 4, 1996

Mr. Giro J. and Mrs. Mary Jane Marino
17753 S.E. 95th Court
Summerfield, FL 34491

Dear Mr. and Mrs. Marino:

Thank you for your letters to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc: Docket No. 9608
Records 2392 & 2398

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affimative Action/Equal  Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US

/



. State of Florida
. N _—
Commissioners: T E;
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON
JULIA L.JOHNSON

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER

DIRECTOR
DIANE K. KIESLING (904) 413-6600
JOE GARCIA
Public Service Commissio E@EEWE@
SIVERR VI N1V
November 4, 1996 FPSC-RECORDS/REPORTING

Mr. Edward Oulton
131 E. 9th Street
Salida, CO 81201

Dear Mr. Oulton:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 9 TP ¢
Record 2393

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



— State of Florida ~~

Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER

JULIA L. JOHNSON DIRECTOR
DIANE K. KIESLING {904) 413-6600
JOE GARCIA
Public Serbice @ommissin E@EEWE
we b Isae

FPSC-RECORDS/REPORTING
November 4, 1996

Mr. Normand A. Martin
1507 W. Schwartz Blvd,.
Lady Lake, FI. 32159

Dear Mr. Martin:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

L dirf

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 9608
Record 2399

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
\ An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida

~ o~~~

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D’HAESELEER
DIRECTOR

(904) 413-6600

A

November 4, 1996 FPSC-RECORDSIREPORTING

Ms. Mary Lou Mistretta
408 N.W. 68th Avenue, Unit #206
Plantation, FL 33317

Dear Ms. Mistretta:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

PR

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

Record 2419 #

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ® TALLAHASSEE, FL 323990850
An Affinative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



~ State of Florida o~

Commissioners:;

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON WALTER D'HAESELEER
JULIA L.JOHNSON - DIRECTOR

DIANE K. KIESLING y (904) 413-6600

D E@EWE

Public Serbice Commisgion R
Wi UD jese

DIVISION OF COMMUNICATIONS

FPSC-RECORDS/RE'PORT]NG
November 4, 1996

Mr. John D. and Mrs. Patricia D. Foskett
1640 E. Harwood Street
Orlando, FL 32803-5507

Dear Mr. and Mrs. Foskett:

Thank you for your letters to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 96#8'!‘? g
Record 2420

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



— State of Florida ~

Cominissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L.JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413RE@§HW F
PHE U ey :

Public Service Commission

F
PSC~RECO 4 DG;’i-‘{Er’-’OR TING

November 4, 1996

Ms. Carmen S. Tiberio
46 Menendez Road
St. Augustine, FL 32084

Dear Ms. Tiberio:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,

Lo e

Don McDonald
g U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 960
Record 2421

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 3239%-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail; CONTACT@PSC.STATE.FL.US



State of Florida
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Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
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Public Serbice Commission

S ST

FPSC-REC
PSC RECORDSIREPORTING

November 4, 1996

Mr. Tim and Mrs. Tina Wata
7651 Eldorado Place
Orlando, FL 32818-3045

Dear Mr. and Mrs Wata:

Thank you for your letter to Richard Tudor concerning the provisioning of the
Florida Telecommunications Relay Service. We currently are in the process of evaluating
bids from MCI, Sprint, and AT&T and expect to award the bid in December.

Sincerely,
Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

cc:  Docket No. 964
Record 2422

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD e TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportnity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



State of Florida
Commissioners:
SUSAN F. CLARK, CHAIRMAN DIVISION OF COMMUNICATIONS
J. TERRY DEASON TM@ELEER
JULIA L. JOHNSON i !_
DIANE K. KIESLING mo "
JOE GARCIA

FPSC'RECORU“I‘R' iy |H
November 4, 1996 s

Mr. Willie C. Robinson

Region VIII Administrator

Florida Department of Labor and Employment Security
Division of Jobs and Benefits -- Region VIII

8300 NW 53rd Street, Suite 200

Miami, FI 33166

Dear Mr. Robinson:
Thank you for taking time to write Mr. Richard Tudor concerning your experiences

with the Florida Telecommunications Relay Service. Your comments are both appreciated
and timely as we are in the process of evaluating bids from MCI, Sprint, and AT&T and

expect to award the contract in December.
/.,,
Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

Sincerely,

Record 2418 °



Public Serbice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: December 5, 1996

TO: Blanca Bay6, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: 960598-TP, ITEM 3 OF 12-2-96 AGENDA CONFERENCE

IN RE: Request for submission of proposals for provision of relay service,
beginning in June 1997, for the hearing and speech impaired, in
compliance with the Florida Telecommunications Access System Act of
1991.

DOCUMENT NO. 12943, 12-3-96

The transcript for the above-described hearing has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
CMU

The following exhibits are being filed with this transcript:
NONE

The following exhibits have not been furnished to the Bureau of Reporting to date and
do not accompany this transcript:

NONE
Acknowledged by:

NAC—

JK/pc

PSC/RAR 28 (Rev
7/94)
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- Spr[.nt 13221 Wnodland Park Road

Herndon, V& 20171

December 4, 1996

Mr. Richard Tudor DEC 06 1996

¢/0 Ms. Blanca Bayo

Division of Records and Reporting

The Florida Public Service Commission FPSC-RECORDS/REPORTING
2540 Shumard Oak Blvd. :

Tallahassee, FL 32399-0850

RE: Docket No. M08 T8

Dear Mr. Tudor:

Regarding your letier dated Decernber 2, 1996, Sprint Communications Company, L.P.
(Sprint) is hereby filing this notice of protest as required by law. Additionally, in -

accordance with the applicable Florida Statutes, Sprint will be filing within 10 days of
this letter a detailed written protest. '

If you need any additional information, please contact the undersigned at (703) 904-
2215, :







State of Florida

Julia L. Johnson Gerald L. Gunter Building
Chairman 2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

(504)413-6044

FAX (904)413-6019

Public Service Commission

January 15,1997 ) E@EHW@

JAN 2 | 1047

Mr. Robert & Mrs. Geneva Lange
9 Flamingo Drive
St. Augustine, Florida 32084

F.”?C-RECORDS.’REF’ORTING

Dear Mr. & Mrs. Lange:

Thank you for your letter dated November 26, 1996, regarding the selection of MCI as Florida's relay
service provider. Iwould like to begin by providing some information on the selection procedure. On August
14, 1996, the Commission issued its Request for Proposals (RFP) for relay service. The RFP described the
relay service that should be provided beginning June 1, 1997 and outlined the proposal evaluation procedure.
Each bidder was required to submit its bid on the basis of a three-year contract. Bids were received from 1)
AT&T Communications of the Southern States, Inc. (AT&T), 2) MCI Telecommunications Corporation
(MCI), and 3) Sprint Communications Company, Limited Partmership (Sprint).

A point system was used for evaluating the proposals. A weight of 60% was given to the technical
aspect of the proposal and a weight of 40% was given to the price aspect of the proposal; thus, the technical
aspect received a 50% greater weight than price. The Proposals Review Committee (PRC), consisting of
three Commission staff members and two Advisory Committee members, evaluated each technical proposal.
The price proposals were submitted in sealed envelopes separate from the company's technical proposal and
were opened on November 18, 1996 after the technical review process was completed. This arduous review
process took some six weeks to complete.

Based on the evaluation by the PRC of the technical proposals and the results of the price proposals,
MCI received the highest score. As a result, the Commission voted on December 2, 1996 to contract with
MCI to provide relay service under the new contact beginning June 1, 1997.

Thank you again for your letter. I hope the above information is helpful in understanding how and
why MCI was selected. If you have any further questions, please contact me.

cc: Division of Records and Reporting

An Affirmative Action / Equal Opportunity Employer / Intemnet E-mail: CONTACT@PSC STATEUS



Mov-26-96 10:11A Robert and Gee Lange 1 904 8za 5(%41 P.O1

' — (.W\\;&
Robert and Ga:’eyt Lange
sn.:-pmn";;m - 96-0L08 NOv2s
(904) $24-3279 TTY

Novcmber 26, 1996 RECE,VED

mmF.Cluk

orida P NG

Florida Peblic Servioe Comyuission V 26 199
2540 Shumerd Onk Boulevard

Tallshasace, FL 321990850 Fiorda rusiic Service Comm

Commigs;
VIA FAX - 904-413-6041 ssioner Clar

Dear Madasme Chair,

We'wmwmmmmmmmdmmmm Florida —again—
sfiey five miverable years of terrible aeevice. Wm&ep&dﬂtdﬂfﬂdhﬂddhﬂtﬂﬁﬂ:ﬂud
Florids being iguorod?

services ~ thal is MC{!

We have been mwmmmwwmuwmmmmmmmmﬂm
Mphu)hlhuinmdm,m,mdw. And 1o think Sprind jost by 004
becsase MC] affernd 8 lower pricing forwnia nmwmmmwmmm‘n
m@ﬂhmﬂﬂumm@dwﬁumhoﬂhﬁmuhﬂutﬂwﬂ&myu&

Maryland, Towa, Minnesota, and Mootana got the Jowest price from MCL but their stale governments
Mwmwmnﬂldmuﬂuﬂwddmmhnwmwmle
to Sprimt. Can't Florida do the same?

w"u-ppnhn:wywmmwmmquMEapumws.umuum:
the wihwle procsss. Piease restoce our fuith in the Stade of Flocidat

& Tcl_‘lynum Commissioner




State of Florida

Julia L. Johnson Gerald L. Gunter Building
Chairman 2540 Shurnard Oak Boulevard
Tallahassee, FL 32399-0850
(504)413-6044
FAX (904)413-6019
January 15, 1997
Ms. Rita Slater
Post Office Box 860235 Fae
St. Augustine, Florida 32086 - C-RECORDS/REPORTING
Dear Ms. Slater:

Thank you for your letter regarding the selection of MCI as Florida's relay service provider. I would
like to begin by providing some information on the selection procedure. On August 14, 1996, the
Commission issued its Request for Proposal (RFP) for relay service. The RFP described the relay service that
should be provided beginning June 1, 1997. Each bidder was required to submit its bid on the basis of a
three-year contract. Bids were received from 1) AT&T Communications of the Southern States, Inc.
(AT&T), 2) MCI Telecommunications Corporation (MCI), and 3) Sprint Communications Company,
Limited Partmership (Sprint).

A point system was used for evaluating the proposals. A weight of 60% was given to the technical
aspect of the proposal and a weight of 40% was given to the price aspect of the proposal; thus, the technical
aspect received a 50% greater weight than price. The Proposals Review Committee (PRC), consisting of
three FPSC staff members and two Advisory Committee members, evaluated each technical proposal. The
price proposals were submitted in sealed envelopes separate from the company's technical proposal and were
opened on November 18, 1996. This arduous review process took some six weeks to complete.

Based on the evaluation by the PRC of the technical proposals and the results of the price proposals,
staff recommended that a letter of intent be issued notifying all bidders that MCI should be awarded the
contract as Provider of the Florida Telecommunications Relay System. The letter of intent was sent by
certified mail on December 3, 1996.

Thank you again for your letter. 1hope the above information is helpful in understanding how MCI
was selected. If you have any questions or concems, please contact Mr. Richard Tudor at 904-413-6516.

cC: Division of Records and Reporting

An Affinnative Action/ Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.US
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QO: Ms. Susarn F. Clark, Chairman FROM: RitalL. Siater 904-794-6993 FAX
Florida Public Service Comimission DATE; November 26, 1996
VED 9%6-0L 13 mnoyey

FAX: $04-413-6385
MESSAGE: R E C E ‘ /.
NOV 92 1995

o Service oM.

| have just learned that MEOOwas séio&ﬁéqaatggommb to provide the Relay Service lc Flerida tor another
three years. | was disappointee#ith Y88 decision and want 10 take the opportunity to express my
concerms,

Dear Ms. Clark,

| understand thet the evulation process was established to give a fair chance to each of the vendors
participating and yet, it does not tocus on the larger issues. Tho evaluation was correct in scoring Sprint as
the highest technical bidder. Technology should be the most important factor, and giving it 60 percent of
{he score is not enough. It deserves a higher parcentage than that,

For residents of Florida and deat persans, the relay service has great impact on our ability to tunction and
perform well in society. We, the deaf consumers, rely on you peapie to make decisions about how QUR
telecommunication needs will be met and we expect you 1o meet our needs by providing the highest
quaiified service. It is WE, the deaf consumers using relay service, who should meke the choice.

The quality of servics provided by MCl during the past several years is tar lags than ideat. | dread the
thought of continuing another three years with MCl. Imagine yourself preferting to any free TDD €00
nurnbers than using the curent relay service. Imagine yourseif dreading (o use MCI's relay service while
making important cails. Imagine yourself becoming frustrated while making calls through the relay service.
Imagaine yourseit hoping 10 get a qualified communication operator avery time you place a call through
MCi's relay service. Imagine yourself ending after a frustrated call rather than contnuing with added calis.
Imagine yourself hanging up immediately after recoginizing a poorly-qualified communication operator.
imagine yourself trying to make sense of a long call on tape by crossing out mispelling and errorg in sach
lina. Imagine yourselt preferring to send messages by fax to businesses, which is exactly what | am doing
with this message. Not only we, tha deaf consumers, but several hearing people, also have complained
about the quality of service provided by MC!. My carpet cleaner recently asked me the prices of TDD
machines. | asked him why and he said he was dissatislied with MCI's service and felt he would have better
communications with deaf customers by owning & TDD machine. These problems mentioned above are
just a few of the many complaints going on amongst the deat of Florida,

Sprint had the highest score in quality. With good quality, comes a higher cost. Yet, their proposed brice
per minute was still ten cents less than what the state is paying loday. You selected MCl because it
oftered a cheaper sarvice, yat we would sulfer another three years of less-than-desirable quality.
Obviously. you chose chaaper cost aver quality service which the deaf pecpie prefer. You can select a
service that asswres the best quality and still allows you to pay less than what you are paying jogay.

I am asking you o reconsider and change your recommendsation tor MG, | ask you o re-avaluate the

evaluation process and give higher points for technical quality, | ask that you !o listen to us, deat
cansumers wio depend on and deserve the best quaiilied relay service. | ask you to think how you would
teel if you were in our shoes.

| understand that there is some problems right now in Calitomia with MC! (my deaf brother and daughter
live thers). It shows clearly how the frustration of consumers who have been forced 10 switch to a vendor
that was chosen by the statg instead ot the people who use 1. We don't want that here in Florida.

Thank you.



State of Florida

Julia L. Johnsen Gerald L. Gunter Building
Chairman 2540 Shumard Oak Boulevard
Tallahassee, F1. 32399-0850

(904)413-6044

FAX (904)413-6019

Public Service Commisgion .

JAN 2 1 {557

January 15, 1997

Mr. Thomas A. Mayes, Ph.D.
6989 Camden Court F*SC-RECCRDS) ‘
Margate, Florida 33063 RDS/REPORTING

Dear Dr. Mayes:

Thank you for your letter dated November 24, 1996, regarding the selection of MCI as
Florida's relay service provider. I would like to begin by providing some information on the selection
procedure. On August 14, 1996, the Commission issued its Request for Proposals (RFP) for relay
service. The RFP described the relay service that should be provided beginning June 1, 1997 and
outlined the proposal evaluation procedure. Each bidder was required to submit its bid on the basis
of a three-year contract. Bids were received from 1) AT&T Communications of the Southern States,
Inc. (AT&T), 2) MCI Telecommunications Corporation (MCI), and 3) Sprint Communications
Company, Limited Partnership (Sprint).

A point system was used for evaluating the proposals. A weight of 60% was given to the
technical aspect of the proposal and a weight of 40% was given to the price aspect of the proposal;
thus, the technical aspect received a 50% greater weight than price. The Proposals Review
Committee (PRC), consisting of three Commission staff members and two Advisory Committee
members, evaluated each technical proposal. The price proposals were submitted in sealed envelopes
separate from the company's technical proposal and were opened on November 18, 1996 after the
technical review process was completed. This arduous review process took some six weeks to
complete.

Based on the evaluation by the PRC of the technical proposals and the results of the price
proposals, MCI received the highest score. As a result, the Commission voted on December 2, 1996
to contact with MCI to provide relay service under the new contract beginning June 1, 1957.

Thank you again for your letter. I hope the above information is helpful in understanding
how and why MCI was selected. If you have any further questions, please contact}_l?e.

An Affirmative Action/ Equal Opportunity Employer /
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Fionda Fullic Service Comim. Nov. 24, 1996

ioner Clark
Susan Clark Compmiss

Chair

Plorida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32359-0850

Dear Commissioner Clark:

I have been informed that the Florida Public Service
Commission intends to renew the MCI contract to provide
telecommunications services to deaf and hard of hearing
people in Florida for the next three years. I would like
to register a protest.

According to the PSC announcement (11/20/ 1996) SPRINT
received the highest evaluation score for service capability
and guality, while MCI offered the lowest cost. Let ne
gquote a statement made by Dr. Roslyn Rosen, Vice President
for Academic Affairs at Callaudet University and an
internationally known 3pokesperson for deaf people:

"As we deaf people know, access without
guality mocks the law and dismisses us
as human beings."

My wife and I have been daily consumers of the Florida
Relay Services gince 1ts inception. We count among our
dearest friends key people on the starff of MCI and FRS3

and we have sincere concerns for their welfare. Hovever,
placing principle above politics, we cannot say that we

are getting the best possilkle services from FRS. We never
know from one call to the next what kind of help we will

get from MCI--will the Commuplcacion Assistant be able to
spell all the wvords in an important business call correctly?
Will the CA be able to type decently and at a speed specified
for their employment? Too often we are disappointed.
Apparently the Miami area { ot a good i arket for
finding competent and efficient CAs.

Accompanying this letter is a copy of one written Ly Leslie
Elion, a deaf attorney in San Diego, a professional person
who depends on first rate relay services. The Stata of
California was formerly served by SPRINT. Now it deals

with MCI. Ms Elion emphatically expresses her dissatisfaction
,qihlg MCI as compared to SPRINT,

f} I feel diswissed. I feel my needs are baing
ored’in order to save money. I1f the millions of

o e (con't)

a;{ oy A o
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hearing people in Florida made 3 protest about their _
phone services, I am sure their protests would be heeded.
But, for a disabled person . . . is the PSC equally
concerned?

Sincerely yours,

\'v’s ..m@t{\@«/}, %
Thomae A. Mayes, Ph.D.

698% Camden Court
Margate, FL 330€3

ce:Terry Deason
Juiia L. Jeohnson
Diane K. Rieslirng

{enclosure}
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mm:' (619) $59-0907
TO: Wasley M. Frankitn, Exscutive Divector CPUCH{418) 7081788

ahu?u Sefraa, Customer Aftairy mc'a. DDTP(310) 187+2031

DATEs 193 Nevenber 1008
RE: California Relsy Servico

Dear My, Frankiin and Ms. Safren:

1 am & lawyer sud s Danf consumer. [ use the Cxlifornia Rolay Saveice
dally for my riad restsong , both . Tho trensition from Sprint
:;u I.%,mﬁ‘@“r ':‘ ingouvenionss and ambarressment, &8

M un sty . could, 1 would tursy t0 snothew pravidey ¢s place
jutrestate oulls, But a's }
tequiremant » 47 U.8.C. I325(3)(3) of thw Amaricens with Diyabilizies Aot
procludos s onsvcising that right.

Lat ty anvanyats some of the mpmdln«xutm!

have snoguntared. Paar ar nonexistent c;l.l'iuyg. tpesd that even & hi

vepulting in iwproperly pressing thmmpw't' ap 'mhnrnhhy-mrmm“tu

eumn‘ochukm: oUh written and spoken, Omission of laformativg ln

S, e oy Ol i et bt
Y -1 new

shovtohange nﬁ':u boaring veyrs alike. * o

M.mmcminmuumuuump
Fesponalbiiitisa to the Dl and hearing paaple of Californls. In selscting the owest
uamﬁmmtumwummmm.youu:kwdm
ralay savvioss, drives aut seecndary csrrippy who sannat reasdnsd a2 profit
tndMM'ﬂ'YthumhmmuﬂdunulMdoz.

The bidding pn«;u fus’ be 1 3
i e e e
’ )
aothing, I mmuruh«-rumhhddmammm. and the
FCC will be paritionied 1 daaamify the Salitornis Relay Seveion.

-

§

pyert

I

R Qulmrlshzuld :;:m ‘::‘ aaerificed m‘; omeq‘.u ;::. the ewe“u‘:
ve evidenily <dops fust . Gon tlons. You suocesd
mmm'-mmmyﬁuumomdmmum

1 expact 1 see enrractive aation taken, and scan.
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State of Florida —

Julia L. Johnson Gerald L. Gunter Building
hai 2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(904)413-6044
FAX (504)413-6019
Public Service Commission

January 23, 1997 /.’ :';i]‘-cl gt o s e L L__;f‘:ué :‘JE

S i 2 g

Mr. John W. Blaylock, President FPECR ECORDE/REPORTING

Mr, William C. Neal, Secretary

St. Petersburg Association of the Deaf, Inc.
7190 76th Street, North

Pinellas Park, Florida 33780

Dear Messrs. Blaylock and Neal:

Thank you for your letter regarding the selection of MCI as Florida's relay service provider.
I would like to begin by providing some information on the selection procedure. On August 14,
1996, the Commission issued its Request for Proposal (RFP) for relay service. The RFP described
the relay service that should be provided beginning June 1, 1997. Each bidder was required to
submit its bid on the basis of a three-year contract. Bids were received from 1) AT&T
Communications of the Southern States, Inc. (AT&T), 2) MCI Telecommunications Corporation
(MCI), and 3) Sprint Communications Company, Limited Partnership (Sprint).

A point system was used for evaluating the proposals. A weight of 60% was given to the
technical aspect of the proposal and a weight of 40% was given to the price aspect of the proposal,
thus, the technical aspect received a 50% greater weight than price. The Proposals Review
Committee (PRC), consisting of three Florida Public Service Commission (FPSC) staff members
and two Advisory Committee members, evaluated each technical proposal. The price proposals
were submitted in sealed envelopes separate from the company's technical proposal and were opened
on November 18, 1996. This arduous review process took some six weeks to complete.

Based on the evaluation by the PRC of the technical proposals and the results of the price
proposals, staff recommended that a letter of intent be issued notifying all bidders that MCI should
be awarded the contract as Provider of the Florida Telecommunications Relay System. The letter
of intent was sent by certified mail on December 3, 1996. '

The Chairman is unable to respond to you directly regarding this matter because
Commissioners are prohibited by Florida Statutes from receiving or initiating communications off
the record involving open dockets. Nevertheless, I will place your letter on the correspondence side
of the docket file where it will be available for review.

An Affirmative Action/ Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.US




Messrs. Blaylock and Neal
January 23, 1997
Page Two

Thank you again for your letter. I hope the above information is helpful in understanding
how MCI was selected. If you have any questions or concerns, please contact Mr. Richard Tudor
at 904-413-6516.

Sincerely,

Curtis J. Williams
Assistant to the Chairman

cc:  Division of Records and Reporting
Division of Communications
DN S60588-TP /



Since 1942 \é. )

2% pet

November 25, 1996

Susan F. Clark

Chairman

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Dear Ms. Clark,

It has come to our attention that the evaluation team of the Florida Public Service
Commission is recommending that MCI be awarded a three-year contract to run the
relay service in Florida. This recommendation is based on a difference of .004
point. Sprint scored highest in technical quality. Cost-cutting means downsizing
and MCT’s offer of a lower price foretells a continued record of poor service. The
deaf people of Florida are looking for better service than in the past, and are
protesting this recommendation.

We implore the Commission to turn down the recommendation for MCI,
re-evaluate the process, and give higher points for technical ability.
Please give this your urgent attention. We deserve better.

On behalf of all deaf and hard of hearing in Florida,

Sincerely yours,
William C. Neal, Secretary John W. Bla;,rlock, President

CC: Terry Dearson

Julia L. Johnson R E C E l V E D

Diane K. Kiesling
'DEC 0 2 1995

Ftorida Pubi.c Service Comm,
Commissioner Clark

7190 - 76t Siveet N., Pinelias Park, Florida, 33780, TDD/FAX 8135355718
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State of Floric

Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: February 26, 1997

TO: Parties of Record in Dockets 870248, 900039, 910022, 910029, 910529, 911185,
921193, 920260, 921074, 930173, 930330, 940020, 941281, 950699, 950701, 950737,
950778, 950984, 950985, 951069, 951123, 951145, 951511, 951522, 951560, 960090,
- 960100, 960254, 960290, 960554, S8 960665, 960786, 960811, 960938, 960904,
960910, 960932, 961088, 961150, 961173, 961195, 961230, 961323, 961333, 961341,

961346, 961499, 970077, 970114, 970157, 970166, 970172, 970173, and 970226

FROM: Blanca S. Bay6, Director of Records and Reporting %&I%
RE: Contact Regarding Employment

Section 5.02 B.1.c. of the Commission’s Administrative Procedures Manual requires that
all parties in affected dockets be notified if a staff member involved in any of those dockets
indicates that he or she has been approached regarding employment by a party in the docket(s).

As a party in one or more of the referenced dockets, you are hereby notified that Charles
J. Rehwinkel, Assistant to Commissioner Deason, has advised the Commission that he was
contacted by Sprint Corporation regarding employment.

BSB:kf

ce: Commissioner J. Terry Deason
William D. Talbott
James A, Ward
Mary A. Bane

Robert D. Vandiver
Charles J. Rehwinkel



Public Serbice Commission

-M-E-M-0-R-A-N-D-U-M-

DATE: February 24, 1997

TO: Bill Talbott, Executive Director

FROM: Charles J. Rehwinkel, Assistant to Commissioner DeasonC 2
RE: Notice of Employment Offer per APM Section 5.02

By way of this memo I am providing the notice required under APM section 5.02
that I have accepted an offer of employment from Sprint Corporation. The offer was
extended on February 20 and I accepted it today. (See also attached e-mail,) Please
distribute this notice as may be required under the provisions of Section 5-02(B)(1)(c).

2/26/97
Blanca Bayo, Director of Records and Reporting

This is to advise you that Charles Rehwinkel has accepted a job with Spr%nt
Corporation and will not be working on docketed or undocketed matters relating
to Sprint.

Please identify any dockets in which Sprint Corporation is a party and
notify all interested parties in those dockets.

Thank you. Hﬂ/,;ff;::«_,AL<?7 E{::}i;::;23ﬁ54:/2ﬁj2;5537*"_*‘“

C: Commissioner Deason
Paul Nichols, Chief of Perscnnel
Mary Bane, Deputy Executive Director/Technical
Jack Shreve, Public Counsel



State of Flo;;a

Public Serbice Commission

“M-E-M-O-R-A-N-D-U-M-

DATE: February 26, 1997

TO: Bill Talbott, Executive Director
FROM: Charles J. Rehwinkel, Assistant to Commissioner Deason @L
RE: Notification of My Employment by Sprint

I have identified the following dockets as cases where Sprint or any affiliate or
predecessor may have a direct or indirect interest. Please place this and the attached
memorandum in the docket file of each of the listed cases. For the duration of my
employment here I will not be discussing any aspect of the following cases with
Commissioner Deason.

970226 961173 960100 941281
970173 961150 960090 940020
970172 961088 951560 930330
970166 960932 951522 930173
970157 960910 951511 921074
970114 960904 951145 920260
970077 960938 951123 921193
961499 960811 951069 911185
961346 960786 950985 910529
961341 960665 950984 910029
961333 960598 950778 910022
961323 960554 950737 900039
961230 960290 950701 870248
961195 960254 950699

Note: Utility Type Code omitted.




State of FlorA. o~

Public Serbice Commigsion

-M-E-M-0-R-A-N-D-U-M-
DATE: February 24, 1997
TO: Bill Talbott, Executive Director
FROM: Charles J. Rehwinkel, Assistant to Commissioner Deason@gﬁ
RE: Notice of Employment Offer per APM Section 5.02

By way of this memo I am providing the notice required under APM section 5.02
that T have accepted an offer of employment from Sprint Corporation. The offer was
extended on February 20 and I accepted it today. (See also attached e-mail.) Please
distribute this notice as may be required under the provisions of Section 5-02(B)(1)(¢).



rinted by Charles Rehwinkel 2/24/97 4:17pm

e ———— e e g S

Yom: Charles Rehwinkel CONFIRMED
'o: Bill Talbott
jubject: fwd: Notice of Job Offer

- ——— i —— T o Y —— T —— T M T S e AL SED fmm S S — ——— A ——— - ——
T — ot T . —— — o iy

==NOTE 2/20/97==4:58pm =
'C: Rob Vandiver, Terry Deason

-------------------------------------------------------------

3111,

Although this is not the official notice required under APM section
5.02, I wanted to let you know as soon as possible that I had a disscussion
-oday with Jerry Johns of Sprint Corporation. Jerry extended an offer of
amployment., I have not yet decided whether to accept the offer. I advised
Jommisisoner Deason yesterday that I had a meeting with Mr. Johns scheduled
*or today wherein I thought that he would want to discuss employment with
-he Company. Last Thursday night at the PURC conference in Gainesville Mr.
Johns indicated that he wanted to schedule a meeting to discuss filling a
vacancy in the legal department. At the time the discussion centered more
zround any recommendations I would have for filling that vacancy.

I intend to follow this email up with a formal memo. However, since
the 5 working day deadline for reporting contacts is drawing near and
pecause of this afterncon's developments, I wanted to be sure to notify you
as quickly as possible. I am copying Rob Vandiver due to his capacity as

counsel to the Commissioners.

Fwd=by:=Bill=Talbott==2/21/97==9:43am
Fwd to: Charles Rehwinkel

4+ % P P % 8 e F s a9 e s s s. PR I R R I A I R T I B R B R R A R A A R ]

a % s 8% 2 % P aww s E s e

Thanks. I acknowledge and await your memo with regret.
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Page: 1
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State of Fl¢..da )
-M-E-M-0-R-A-N-D-U-M- L

Public Serbice Commigsion

Gl

DATE: March 3, 1997 7030

TO:  DIVISION OF RECORDS AND REPORTING (BAYG)yC RECORDS/REPORTING
FROM: OFFICE OF GENERAL COUNSEL (MILLER)

RE:  DOCKET NO. 960598-TP

Please issue the attached Notice of Advisory Committee Meeting and send the
Florida Administrative Weekly Notice to the Department of State.

CBM/jb

Attachments

cC: Richard Tudor
Karen Cox

@%\4\}/\ “”ﬁw

\



5 ’ - State of Florida o~

Gerald L. Gunter Building
2540 Shumard Oak Boulevard
Tallahassee, FL 32199-0850
(904) 413-6040

FAX (904) 413-6395

Susan F. Clark

Commissioner

Public Serbice Commission

March 25, 1997 DE@H\V/E '_
MAR 27 1997

Ms. Ruth 5. Brown Frse.
6 Walcott Drive RECORD&WEPORHNG
Boynton Beach, Florida 33462-7008

Dear Ms. Brown:

Thank you for your letter of January 20, 1997, regarding the
selection of MCI as Florida’s relay service provider. I apologize
for the lateness of my response. The change of the Commission’s
Chair at the beginning of the year caused some confusion that was
responsible for the delay.

In your letter, you complained of not receiving a response
directly from me. At the time the Commission voted to retain MCI
as Florida’s relay provider, I was serving as the Commission’s

Chairman. As Chairman, I endeavored to promptly answer all
consumer correspondence directed to my attention. I received and
answered numerous inquiries on this issue. I did not, however,

receive the letter you sent in October of 1996, as it was addressed
to the Commission’s Division of Communications.

I believe when you understand the process followed by the
Commission in selecting a relay provider, you will agree that the
process was fair and resulted in the selection of the best overall
proposal. On August 14, 1996, the Florida Public Service
Commission (FPSC) issued its Request for Proposal (RFP) for relay
service. The RFP described the relay service that should be
provided beginning June 1, 1997. Each bidder was required to
submit its bid on the basis of a three-year contract. Bids were
received from 1) AT&T Communications of the Southern States, Inc.
(AT&T), 2) MCI Telecommunications Corporation (MCI), and 3) Sprint
Communications Company, Limited’Partnership (Sprint).

A point system was used for evaluating the proposals. A
weight of 60% was given to the technical proposals and a weight of
40% was given to the price proposals; thus, the technical aspects
of each company’s overall proposal received a 50% greater weight
than the price aspects. The Proposals Review Committee (PRC),

An Affirmative Action / Equal Opportunity Employer



Ms. Ruth S. Brown
March 25, 1997
Page 2

consisting of three FPSC staff members and two Advisory Committee
members, evaluated each proposal. The price proposals were
submitted in sealed envelopes separate from the company’s technical
propcsal and were opened on November 18, 1996. This arducus review
process took scome six weeks to complete.

Part of the technical propecsal included references from other
states where the companies submitting the proposals are operating,
and points were awarded according to the feedback received.
Although both Sprint and AT&T received more points than MCI in this
area, there was not enough difference to offset MCI’s price
advantage (lower price).

Based on PRC’'s evaluation of the technical proposals and the
results of the price proposals, staff recommended that a letter of
intent be issued notifying all bidders that MCI should be awarded
the contract as Provider of the Florida Telecommunications Relay
System. The letter of intent was sent by certified mail on
December 2, 1996,

While the selection process has been completed, we intend to
ensure that MCI meets the quality of service criteria as specified
in its contract. Under the existing contract, MCI is required to
answer 90% of all calls on a daily basis within 25 seconds after
the last digit dialed. 1In January and February, MCI answered 96.3%
and 92.4%, respectively. However, it is possible that there may be
periods within a day when, due to heavy loads, they do not meet
this objective. The answer time objective in the new contract has
been changed to answering 90% of all calls within 20 seconds.

Staff engineers regularly make test calls to the relay service
(both voice and TTY) and if any problems occur, such as slow answer
time, blockages, lack of courtesy, etc., MCI will be regquested to
provide the reasons for the service problems and the action that
has been or will be taken to resolve the problems. This program
has been effective, however, i1f you encounter quality of service
problems that are not adequately addressed by MCI, please contact
our Consumer Affairs toll free number (TDD and voice) at 1-800-342-
3552,

As for the problem you have encountered with misspelled words,
the Commission deoes not monitor this item during our test calls.
However, I encourage yocu to pass along to MCI any information
concerning specific communications assistants who consistently



misspell words. Also, I will communicate your concern to MCI and
inquire as to their procedures for minimizing misspellings.

Thank you again for your letter. I hope the above information
is helpful in understanding how MCI was selected. If you have any
questions or concerns, please contact Mr. Richard Tudor of the

Commission’s staff at (904) 413-6600.

Susan F. Clark
Commissioner

Sincgrely,

SFC:kp

¢: Division of Records and Reporting (DN960598-TP)
Ms., Martha McMillin, MCI



6 Walcott Drive
Boynton Beach FL 33462-7008
January 20, 1997
Susan F. Clark, Chairman
Public Service Commission
Capital Circle Office Center
2540 Shumard Oak Blvd.
Tallahassee FL 32399-0850

Dear Ms. Clark:

| was extremely upset to learn that the PSC awarded MCI another contract
for Florida Relay Services, in view of many complaints from the deasf and
hard of hearing community about its prior service.

Since that time, there have been more delays online waiting for service
from MCI operators, and more gross examples of misspellings in TDD
conversations.

I see that you are very well-paid and very isolated from the public--but
have ample opportunities to meet with public service providers. Why do |
say this? Because my previous letter did not reach you but went to the
Division of Communications (Walter D'Haessleer, Director) and was signed
by Les Sawyer for Don McDonald, U.S./Comm. Engineer Supervisor, Bureau
of Service Evaluation, and ended up in Docket No. 960598-TP, Record 2380.

What a sham! This kind of service | get for my tax dollars! Do you sleep
well at night with your conscience? | should think not.

Yours truly,

Ruth S. Brown



Public Serbice Commission

State of Florida

-M-E-M-0O-R-A-N-D-U-M-

DATE: April 16, 1997

TO: Blanca Bayé, Director, Records and Reporting
FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. SeW¥EYP, MEETING HELD 4-10-97

RE: Implementation of Florida Telecommunications Access System Act of 1991.
DOCUMENT NO: 03803, 4-15-97

The transcript for the above-described hearing has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, CMU

The following exhibits are being filed with this transcript:
NONE

The following exhibits have not been furnished to the Bureau of Reporting to date and
do not accompany this transcript:

NONE
Acknowledged by:

7

JK/pc

PSC/RAR 28 (Rev
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State of Flo.. .a
- .M-E-M-O-R-A-N-D-U-M-

Public Serbice Conmission

DATE: August 12, 1997 lf\UG 12 1997

TO:  RECORDS AND REPORTING WA FPSC-RedordsReporting
FROM: CINDY MILLER, OFFICE OF GENERAL COUNSEL {,
RE:  ORDER RELATING TO TASA

DNI71d - L2

Please issue the attached order at your convenience.

CBM/jb

Attachment

cc: Richard Tudor
Laura King

6959 £g 1 o
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State of. Florida
-M-E-M-O-R—A-N—D—U—M-

Public Serbice Commission
RECEIVED

0eT 21 1997

N2 _
FPSC - Records/Reporting

DATE: October 20, 1997

TO: BLANCA BAYO, DIVISION OF RECORDS AND REPORTING
FROM: CINDY MILLER, OFFICE OF GENERAL COUNSEL

RE: DOCKET NO. 960598-TP - FAW AND FPSC NOTIC ON TASA
ADVISORY COMMITTEE

Please issue the attached FPSC notice and send the FAW notice to the
Department of State.

. z %P@ N5
Adachmens ber |

cc:  Richard Tudor {3}/ 7
TASA . 5 b ‘ Y

o\



cinted~&y Don Strickland »~10/22/97 9:15am

/ _______________________________________

Y From: June Benothman
To: Don Strickland
Subject: fwd: TASA Advisory Committee

===NOTE=====c== 10/22/97==9:07am=
Don, the docket number is 960%'8. Have a
great day!

Fwd=by:=Don=Stricklan=10/22/97==9:08am=
Fwd to: June Benothman
Is this both sides of the paper?
Fwd=by :=June=Benothma=10/22/97==9:08am=
Fwd to: Don Strickland

---------------------------------------

Page: 1



TASA Advisory Committee
October 17, 1997

Advocacy Center for Persons with Disabilities. Inc.
s. lessa Little _ ]
2671 Executive Center Circle W., Suite 100
Tallahassee, FL 32301-5024
} 488-9071 _
- (800) 342-0823 (Voice)
,;M (800) 346-4127 (TDD Only)
/*’/  (904) 488-8640 (Fax)

““~\\J Coalition for Persons with Dual Sensory Disabilities
Vacant ORGANIZATION DISSOLVED

- Hggf Service Center Association
\I =

. Jerry Conner
Friends of the DSC of Pinellas Co.
7190 76th Street
Pinellas Park, FL 34664-2730
. (813) 541-4488 Phone
(813) 541-3051 FAX

4 F]ori?a Association of the Deaf Inc. ~ (Summer)

r. Alexander Fleischman - Cape Windsor
4960 E. Sabal Palm Bivd. 63 Grant_Ave
Bldg. 7. Apt. 207 Ferwick Island, Delaware 19975
Tamarac, FL 33319 {302) 536-5052
- (305) 977-7887
+ (305) 984-9198

Mrs. Rita Slater
P.0. Box 860235
St. Augustine, FL 32086-0235

“x\\\]F1or1dg Language Speech and Hearing Association
osition Vacant 335 Beard Street

Tallahassee, FL 32303

‘“‘x\\JF1orida Leaque of Seniors
Position Vacant ORGANIZATION DISSOLVED

Florida Telephon ociation
rs. Susan Langston - ep.

1311-A Paul Russell Road

Suite 102-A, P.0. Box 1776

151311ahassee, FL 32301
877-5141
' /—'———-——-—ﬁ——\\

Mr. Jack Spooner - IXC Rep.
101 N Monroe Street Suite 700
Tallahassee, F1 32301

(904) 425-6340

{904) 425-6343




~ o~~~

ﬁe]f Help for Hard of He. ing People
r an J. Brown '

830 Longhaven Drive

Maitland. F1 32751-3756
(407)644-8992 (TDD-evening)
(407)621-2585 (Voice mail-day)
E-mail - A.BROWNGOGGENIE.GEIS.COM

N

Other Contacts ( Not members)

\\\\\\\Jxﬁg{an E. Carrell \\JﬁéT Wobschall, TRS General Manager

325 John Knox Road 10120 Cromwell Lane
Suite 105 - Atrium Bldg. Mokena, IL 60448
Tallahassee, FL 32303 (8@ 708-478-8752
(800) 77332 ~

| Fax - (904) 385-2892 N

\‘N““‘x\ r. Don Brant \\\4 Mr. Robert Giuntoli

' eaf Service Center FRS Program Mgr., FRS
3445 NE 2nd Street Southeast Financial Center
Ocala, FL 34470 200 S. Biscayne Blvd..
Suite 600

/

Miami, FL _33131-5310
(305) 372-7212

T~

(Mr. Norman "Doc” Horton \\\\pr. James Forstall

Attorney at Law TRI

Messer, Caparello. Maida & Self 1311 N. Paul Russell Road
Suite 701 Suite 101-B

215 S. Monroe Street Tallahassee, FL 32301-4860
PO Box 1876 (904) 656-1414 1-800-222-3448
Tallahassee, FL 32302-1876 (904) 878-3471 FAX

(904) 222-0720

FAX (904) 224-4359 u\\\\

r. Charles Estes LB McCleltand. TRS

MC1 , Sr. Technical Manager

2400 N. Glenviile Drive MCI

Richardson, TX 75082 500 2nd Avenue, St

(972) 918-7790 Voice Cedar Rapids, IA 52401

(972) 918-7791 TTY
(972) 918-6068 fax
54149076mcimail.com




Public Serbice Commisgion

-M-E-M-0-R-A-N-D-U-M-

DATE: December 4, 1997

TO: Blanca Bayé, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. 960598-TP, TASA MEETING HELD 11-13-97

RE: Implementation of Florida Telecommunications Acess system Act of 1991.
DOCUMENT NO: 12278, 12-2-97

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, CMU, AFAD

Ack’n(;vy by:
/ @ng
)

JK/pc

PSC/RAR 28 (Rev7/94)
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State of Florua

-M-E-M-0O-R-A-N-D-U-M- ’
SR Public Serbice CommisMBCEIVED
5 FEB 25 1998
Vs

FPSC - Records/Reporting

DATE: February 25, 1998

TO: DIVISION OF RECORDS AND REPORTING (BAYO)
FROM: CINDY MILLER, OFFICE OF GENERAL COUNSEL W~
RE: DOCKET NO. 960598-TP - ORDER ON TELECOMMUNICATIONS ACCESS

SYSTEM ACT.
2 pap PF-033f-fo1 TP

Please issue the attached order at your convenience.

CBM/jb
Attachment
cc: Richard Tudor
Laura King
?\ G
VAL
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State of Flo.ida

-M-E-M-0-R-A-N-D-U-M-

SRR Public Serbice Commission

RECEIVED

MAR 16 1998
e

DATE: March 16, 1998

TO:  DIVISION OF RECORDS AND REPORTING (BAYW§C - Records/Reporting
FROM: OFFICE OF GENERAL COUNSEL (MILLER)
RE: DOCKET NO. 960598-TP - TELECOMMUNICATIONS ACCESS SYSTEM

ACT
78040k ko1 - T2

Please issue the attached order at your convenience.

CBM/jb
Attachment/Order

1'-\‘5“.40%‘{6. Yo

R
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State of Florwua
-M-E-M-0-R-A-N-D-U-M-

- Public Serbice Commission
£ RECEIVED

_MAY. 20 1398
25
FPSC - Records/Reporting
/

DATE: May 28, 1998

TO: DIVISION OF RECORDS AND REPORTING \=
FROM: CINDY MILLER, OFFICE OF GENERAL COUNSELﬁJ §
RE: DOCKET NO. 960598-TP - IMPLEMENTATION OF FLORIDA
TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 1991,
PSC -a%-0757 ~ FoF-TF

The attached order is ready for issuance at your earliest convenience.

CBM/jb
Attachment

g
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3 Capital Circle Office Center
Joe Qgrma 2540 Shumard Qak Boulevard
Commissioner Tallahassee, FL 32399-0850
7 (850) 413-6042
% Fax: (850) 413-6395
Public Service Commission
MEMORANDUM
TO: Blanca Bayo ‘:
Director, Division of Records and Reporting )
FROM: Jorge Cruz-Bustillo X6
Executive Assistant to Commissioner Garcia
RE: Written Communication Regarding Docket No. 960598-TP
Pursuant to Section 350.042, Florida Statutes

DATE: September 8, 1998

This office has received the attached correspondence. The correspondence has
not been viewed or considered in any way by the Commissioner. Under the terms of
the advisory opinion from the Commission on Ethics (issued July 24, 1991, as CEO
91-31-July 19, 1991) this letter does not constitute an ex parte communication by virtue
of the fact that it was not shown to the Commissioner. Because it is not deemed to
be an ex parte communication, it does not require dissemination to parties pursuant to
the provisions of Section 350.042, Florida Statutes. In cases such as this, the
Commissioner has requested, however, that such correspondence be placed on the
record in the correspondence side of the docket.

Note: This communication was received via U.S. mail.

JCB:ks

An Affirmative Action / Equal Opportunity Employer Internet E-mail: contact@psc.state fl.us



JOSEPH C. SCHAD

9545 Trivolo Place
Boca Raton, FL 33434
(561) 487-5722

August 31, 1998

Florida Pubiic Service Commission
Capital Service Office Center

2540 Shumard Oak Blvd,
Tallahassee, FL 32399-0850

Att: Ms. Laura King
Gentlemen:

In reply to the comments in reply to our May Sth meeting it seems Ms. Slater can't decide
which side of the fence she is on. On the question of reducing the price charged on telephones
from .12 to .11 she mentioned that the moneys could be better spent on increase in salaries.
(Employee advantage - consumers disadvantage)

She voted affirmatively for the issuance of electrolarynx to laryngectomees in Florida
(Client advantage} '

Only supply the electrolarynxs to those clients who do not have Medicaid, Medicare or private
insurance, (Client disadvantage)

It seems that Ms Slater does not realize that the Americans with Disabilities Act or the
Telephone Access Systems Act was to aid ALL handicapped people in the state of Florida not only
the hearings impaired.

Submitted with comment,

JOSEPH C. SCHAD
FLASHA

RECEIVED

SEP 4 19w

FLORIDA PUBLIC Stkwiut COMM.
Comimissioner Garcia



JOSEPH C. SCHAD

9545 Trivolo Place
Boca Raton, FL 33434
(561) 487-5722

August 31, 1998

Florida Public Service Commission
Capital Service Office Center
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Att: Ms. Laura King
Gentlemen:
I regret that I haven't been funded to be represented by council but since the FTRI seems to
resist the very basic thought behind the Telephone Access Systems Act and their attorney referring
to section F.S, 427-703 "or any other Customer premises telecommunications equipment

spectfically designed or used to provide basic access to telecommunication services.

By taking "Customer premises telecommunications equipment” out of context it looks as if the
FTRI can only supply the equipment originally designated.

Since the original description as described on page one of the Florida Telecommunications
Relay application reads as follows:

The "Telecommunications Access Act of 1991 (Chapter 427, Part III Florida Statues) authorizes
Florida Telecommunications Relay, Inc, to provide specialized telecommunications devices to
provide access to Florida telecommunications systems for the deaf, hard of hearing, dual sensory
impaired or SPEECH IMPAIRED citizens.

1 trust that our request for the electrolarynx will be reconsidered in view of the above.

Submltted with co ent.

W

” FLASHA



JOSEPH C. SCHAD

9545 Trivolo Place
Boca Raton, FL. 33434
(561) 487-5722

August 25, 1998

Mr. Richard Tudor, Assistant Director
Division of Communications

Florida Public Service Commissio
Capital Circle Office Center

2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-850

Dear Mr, Tudor,

1 have the report regarding the negative decision on the electrolarynx for the speech impaired.

As pointed out, hearing aids are not supplied to the hard of hearing but they have some
reception of sound and therefore are not reliant on this for telephone usage. The amplifier
telephone can be of use since they still have some sound recognition

The laryngectomee on the other hand is entirely MUTE as lung air does not pass into the mouth
cavity to produce sound. The amplifier telephone does no good as saund must be produced by
lung air passing through the larynx which has been surgically removed.

The electrolarynx supplies vibrations to substitute for lung air and sound can be produced

It seems that we are pikers when it comes to adding charges to our telephone bills, we are only
charging 12¢ per line and the FCC is charging $ 1.78 and paying the CEO of the administrating
organization $ 200,000.00 per year plus a $ 50,000.00 performance bonus.

I trust that the meeting on September 1st will reconsider the electrolarynx as a durable piece of
equipment that is necessary to give the laryngectomee access to the telephone.

Very truly yours,
e’ S

/JOSEPH C. SCHAD
Advisory committee
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'FLORIDA LARYNGECTOMEE ASSOCIATION

JuLy 25, 1998

Mr. WALTER D'HAESELEER

DIRECTOR DIViSIiON OF COMMUNICATIONS

PusLIiCc SErRvicE COMMISSION

APITOL CIrRcLE OFfFiceE CENTER
SHUMARD 0AK BQULEVARD

TALLAHASSEE, FL. 32399-0850

DEAR MrR. D'HAESELEER:

IN RESPONSE TO YOUR LETTER OF June 10, 1998,
| HAVE ANSWERED THE QUESTIONS OF YQUR REQUEST.

1. PROVIDE A LIST OF ELECTROLARYNX UNITS (BRAND
NAME AND MODEL NUMBER) THAT BELIEVE ARE MOST
OF TEN PURCHASED BY LARYNGECTOMEES.

A. SIEMENS SERVOX INTON, SEEMS BY FAR THE
BEST ONE IN THE MARKET, AND THE ONE THAT
MOST LARYNGECTOMEES SEEM TO END UP WITH
IN THE LONG RUN. | DO NOT HAVE UP TO DATE
PRICES, BUT THEY RANGE FROM $580.00 10
$675.00 DEPENDING. | WOULD GUESS YOU WOULD
GET BETTER QUOTES DEALING DIRECT.

B. BivoNa MeDICAL TECHNOLQGIES OUT OF GARY,
INDIANA, HAS BOTH THE "Nu-VOIS" UNIT WHICH
OPERATES ON A 9 VvOLT BATTERY. THEY ARE
ALSO MAKE A NEWER MODEL CALLED THE OpTI-
Vox. | DO NOT HAVE PRICES ON EITHER OF
THESE.

2. WHAT PERCENTAGE OF THE COST OF AN ELECTROLARYNX
UNIT IS COVERED BY MEDICARE, MEDICAID, OR
ANY MEDICAL INSURANCE?

MEDICARE., AND MOST [NSURANCE COMPANIES
WILL COVER APPROX., 80%. MEDICAID COVERS
NO PART OF THE INSTRUMENT/

3. PLEASE ESTIMATE THE NUMBER OF CURRENT
LARYNGECTOMEES IN THE STATE. PLEASE ESTIMATE
THE NUMBER OF NEW LARYNGECTOMEES PER YEAR.

To DATE | WOULD SAY THEIR ARE AROQUND Z,000
LARYNGECTOMEES STATE-WIDE. YET MANY FALL
THROUGH THE CRACKS AS YOU GCAN SEE FROM THE
LETTER | RECEIVED FROM A NEWER LARYNGECTOMEE
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IN THE LAST WEEK. | FEEL THAT WE HAVE AS MANY
AS 200 NEW LARYNGECTOMEES IN THE STATE OF FLORIDA,

YEARLY.

HOPE THE FORGOING INFORMATION 1S HELPFUL
IN MAKING A DECISION. | kNOow THAT THE PuBLIC
SERVICE COMMISSION WILL REALLY FILL A VOID THAT
HAS BEEN OVERLOOKED FOR TO MANY YEARS., WHEN IT
COMES TO THE SUCCESS, OF THE LARYNGECTOMEE
RETURNING TO A FULL LIFE, AFTER WHAT THE CANCER
HAS DONE. ANY FURTHER QUESTIONS, FEEL FREE TO
CONTACT ME.

SINCERELY:

R
% é . RESIDENT
LEUTHERA RIVE
N 33004
54- b)



JOSEPH C. SCHAD

9545 Trivolo Place
Boca Raton, FL 33434
(561) 487-5722

June 20, 1998

Public Service Commission

Division of Communications

Executive Circle, 2540 Shumard Qak Blvd.
Taltahassee, FL 32301

Att: Mr. Walter Haeseleer
Director

Dear Mr. Haeseleer:

Following up on our meeting of May 5th, I would like to suggest two of the most popular
electrolarynxs on the market today.

1. Siemens "Intone" electrolarynx, dual button, 7.2 special battery
with charger and leather case Current retail price: $ 495.00

Should come equipped with oral adapter and several extra tubings.
Manufacturer; Siemens Hearings Instruments, Inc.

16 East Piper Lane

Prospect Heights, IL 60070 David Sutton, Manager

2. NuVois electrolarynx, single button, standard 9 v battery, charger, oral adapter

and tubings. Approximate price 525.00
Manufacturer: Mountain Precision Mig. Co. )

10688 Executive Dr.

Boise, ID 83713 Kurt Breski

About 90% of all laryngectomees use the Siemens "Intone, 5% the Nu-Vois and the balance
split up among four or five other makes.

These instruments are covered under Medicare and FTRI can be reimbursed up to 80% of
$ 486.15 if you can get a Medicare Provider number.

If 1 can be of any further service to you please do not hesitate to contact me,

Verptruly yours, ,

/J0SEPfi C, SCHAD

Representing Florida Language and Speech and Hearing Association (FLASHA)

Medicaid reimbursement: None over the ago of 21
Medicare 80% of $ 486.15
HMO On an individual basis

Estimated number of laryngectomees in the state of Florida: 2,000
Estimated number of new laryngectomees per year: 200
Losses due to attrition: 100 (Cancer of the throat is an ailment of generally elderly people)
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JOSEPH C. SCHAD

9545 Trivolo Place
Boca Raton, FL 33434
May 30, 1998 (561) 487-5722

Mr. Richard Tudor, Assistant Director
Division of Communications

Florida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Dear Mr. Tudor,

Following up on my presentation at the Advisory Committee meeting on May 5th we again
would like to point out the American With Disabilities Act of 1990 as amended in the Feberai
Register Vol. 56 No. 148 dated August 1, 1991 "Rules and Regulation” page 36733.

§ 64.606 FURNISHING RELATED CUSTOMER PREMISES EQUIPMENT,

(a) Any communications common carrier may provide, under tariff, customer premises
equipment , other than hearing aid compatible telephones as defined in part 68 of this
chapter needed by persons with hearing, SPEECH, vision or mobility disabilities. Such
equipment may be provided by persons with those disabilities or to associations or
institutions who require such equipment regularly to communicate with persons with
disabitities, Examples of such equipment include , but are not limited to, ARTIFICAL
LARYNXES, bone conductor receivers and TT's.

FLORIDA TELEPHONE ACCESS SYSTEMS ACT OF 1991.
427-702 FINDINGS, PURPOSE AND LEGISLATIVE INTENT.

{3) (c) That the telecommunications access systems includes the distribution of tele-
communication devices for the deaf [ SPEECH IMPAIRED?] that are comparable with the
telephone communications relay service system and has the capability of incorporating new
technologies as they develop.

427-703 DEFINITIONS.

(11) "Specialized telecommunications device" means a TDD, a volume control handset, a
ring signaling device or any other CUSTOMER PREMISES TELECOMMUNICATIONS
EQUIPMENT SPECIFICALLY DESIGNED TO PROVIDE BASIC ACCESS to hearing
impaired, SPEECH IMPAIRED, or dual sensory impaired person,

All of the above should give the Florida Telecommunication Relays, Inc. the necessary
authority to distribute electrolarynxes to all of the laryngectomees (loss of voice because of
cancer) mainly those over 21 who are not covered by MEDICAID and those under 65 not covered
my MEDICARE,

Very truly yours.

JOSEPH C. SCHAD
FLASHA
Advisory Committee, Florida Public Service Commission



O.C.ELDRIDGE
76 Sincero Drive
Watsonville CA 95076

April 21, 1998

Mr. Joseph C. Schad
9545 Trivolo Place
Boca Raton, Fl. 33434-5629

Dear Mr. Schad,

Enclosed please find a copy of the letter | received from you yesterday
requesting data on the electrolarynx arrangement we are now enjoying and
have been since 1987.

In order to give you the best possible answer, | took the liberty to add, in
addition to your letter, an up to date copy of the California Telephone Equipment
Loan Program, a copy of the original letter we received in 1987 as to their
program, a copy of a flyer they sent out recently, but now outmoded, the current
flyer of Pacific Bell’s telephone numbers, their Responsibility letter.

The program has worked like a charm with, of course, several glitches
which have been attributed to their personnel not understanding the law. Two
years ago they instituted a survey to determine the most accepted electrolarynx,
finally came up with the NU-VOIS, which they use extensively. It is my
understanding that the Cooper-Rand was availabie until sometime back. They
determined that as long as the oral adapter was included, it served the purpose
for those with healing neck areas.

The California Association of Laryngectomees are and have for months
been addressing that particular problem. It is their feeling, and rightfully so,
that the laryngectomee should be given more latitude in the selection.
Financially the program has been a huge success. | look for some changes in
the near future. It is a point you might consider. In other words, plug the loop
holes. Primarily it is a matter of understanding and education as so many have
no idea what a selection means to those who have no voice. | had one
empioyee at the phone company say “what difference does it make?” She since
has found out.

Sincerely,
A lask boeaisls
O. Clark Eldridge
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Service an’ Rehabilitallon
Circular Letter to all Units of the California Division, Inc.
vy

; June 16, 1987
‘ #87-23

SUBJECT: FREE ELECTROLARYNX THROUGH CALIFORNIA PHONE COMPANIES

: Under a new statewide program that went into effect June 8, 1987, Pacific
i Bell, General Telephone and other local telephone companies are now providing
equipment at no cost to assist people with disabilities to communicate over
the phone. 1In the past, only the hearing-impaired were eligible to receive
: Telecommunication Devices for the Deaf (TDDs). Now pecople with any disability :
! are eligible, including those with laryngectomies, due to a bill (5B 60) that !
was signed into law in 1985, ACS actively supported this bill as part of an I
i effective lobbying effort following Ma Bell divestiture to return TTDs back to 5
state companies and away from AT&T control. j

The new program, to be administered by the Deaf Equipment Acquisition Fund
(D.E.A.F.), is funded by California telephone customers through a monthly
surcharge on their phone bills (currently $.03, but not to exceed 3.10 under i
the law). Equipment designated for speech-impaired individuals includes: 1)
the TTD - a compact machine that conveys the sender's typed message to a
central relay which then converts written into spoken communication for the
receiver; 2} the Western Electric type C model electrolarynx; and 3) a
standard G-7 handset to increase the volume of the user's voice. There are a
range of devices available to individuals with other disabilities.

To qualify, a person must live in California and present their local phone
company with a certificate verifying the disability by a licensed physician or
the Department of Rehabilitation. No financial information is requested. An
application form can be obtained by calling Pacific Bell's state office or any
local office as noted on the attached list. The applicant should designate
whether they will pick up their equipment or wish it mailed directly to their
home.

If repairs are needed, the person must simply return the defective device in
exchange for a new one. These devices are considered "on loan" tc the

! recipient and must be returned should the person move out of state. Questions
about program logistics should be directed to Pacific Bell's state office.

Please alert members of your local Lost Chord Club, head and neck surgeons and
speech pathologists about this new law. Newly diagnoses patients will receive
a fact sheet in the laryngectomy visitor kit.

ROUTING: Service, Professional Education, Communication
ACTION: Circulate information ASAP to interested parties.
SOURCE: Helen Crothers

!
\_ P
AMERICAN 710 Wehster Street » P.O. Box 2061 » Cakland, CA 94604 » (415) 3037500
‘;CANCER
2 SOCIETY




FLORIDA TELECOMMUNICATIONS RELAY, INC,
1311-B PAUL RUSSELL ROAD, SUITE 203
TALLAHASSEE, FL 32301
(904) 656-1414

September 27, 1991

Mr. Joseph C. Schad
9545 Trivolo Place
Boca Raton, FL 33434

Dear Mr. Schad:

This is to acknowledge the receipt of your letter of October 16,
1991 which was forwarded to this office from the Florida Public
Service Commission.

We have requested copies of the laws you cited in your letter for
a review and a response.

The Florida Telecommunications Relay, Inc, (FTR) is charged with
the responsibility to distribute special telecommunications devices to
eligible hearing and speech impaired residents of the state of
Florida. This means it will be our responsibility to determine how to
best access the telecommunications network for each particular
individual. For instance, a person with speech impairment who needs
an electrolarynx and in-depth training should contact the local
Division of Vocational Rehabilitation office or a local facility that
offers this service to find out what funding source(s) may be
available for this purpose. Then after mastering the use of the
electrolarynx FTR would be the most appropriate agency to contact for
assistance in accessing the telecommunications network.

FTR welcomes suggestions as to how the FTR can effectively serve
telecommunications needs of individuals with different types of speech
impairment. FTR can be reached at 1-800-222-3448.

This is to assure vou that both the FTR and the PSC Advisory
Committee are committed to fulfill the telecommunications access®needs
of persons with speech impairment.

A letter of response to the laws you mentioned earlier will
follow.

Thank you for your interest in FTR.
Sincerely,

%g@m

Herb Pickell
Executive Director
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Florida House of Representatives

T. K. Wetherell, Speaker
Committee on Regulatory Reform

Jack N. Tobin
Chairmsan

Corrine Brown
Vice Chairman

June 26, 1991

Mr. Joseph C. Schad
9545 Trivolo Place
Boca Raton, FL 33434

Dear Mr. Schad:

At the request of Representative Jack Tobin, I am responding to your letter of
May 24, 1981, regarding House Bill 2087. That bill was the result of the Sundown
Review of the Florida Council for the Hearing Impaired. To my knowledge, it was
not intended to be patterned after any other legislation. I believe you are
referring to House Bill 2427, the "Telecommunications Access System Act of 1991",
which the Committee on Regulated Services and Technology drafted and passed.

House Bill 2427 addresses the speech impaired as well as the hearing impairéd
population. In Section 1., the legislation specifically states:

"It is the declared purpose of this part to establish a system whereby
the citizens of Florida who are hearing impaired, speech impaired, or
dual sensory impaired have access to basic telecommunications services
al a cost no greater than that paid by other telecommunications
services customers, and whereby the cost of specialized
telecommunications equipment necessary to ensure that citizens who
are hearing impaired, speech impaired, or dual sensory impaired have
access to basic telecommunications services and the provision of
telecommunications relay service is borne by all the telecommunications
customers of the sfate."

The legislative intent section states:
"That a telecommunications access system be established to provide
equitable basic access to the telecommunications network for persons

who are hearing impaired, speech impaired, or dual sensory
impaired.” ‘

Gloria Crawford Henderson, Staff Director
208 House Office Building Tallahussees, Florida 32399.1300 {PD4)488-0008

Onntad nn Rarvrlahbla Danar
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This may cover your concerns; however, you may wish to communicate with Susan
Cituk of the Regulated Services and Technology Committee if there is a question
as to whether the group you represent and their need for electrolarynx equipment
is included in this law. Her phone number is 904/487-4113. If legislation is
needed, I believe this act would be the place to put it.

1 am enclosing a copy of HB 2427. Please contact us if we can be of further
assistance.

Sincerely,

Moiar D Feasar

Susan D. Reese
Legislative Analyst

SDR.tm
attachment

ce: Rep. Jack Tobin
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Ifyouare deaf, hard of hearing, dual sensory impaired or speech impaired, and aresident of Florida,
you may be eligible to receive equipment that will provide you access to the telephone system...

—===meMr.  The "Telecommunications Access System Act of 1991" (Chapter 427, Part I11, Florida Statutes) authorizes Florida Telecommunications Relay,

Inc., to provide specialized telecommunications devices to provide access to Florida's telecommunications system for deaf, hard of hearing, dual sensory
impaired, and speech impaired citizens. -

[Category A - Equipment]
TDD - Telecommunications Device for the Deaf

b Volume Control Telephones

i

et

2

ATDDis aportable machinc thatlooks like atypewriter. Ausercansendandreceive 3: Volume Control Telephones can increase volume in one of two ways: For people

typewritten messages Lo and from other TDDs viaa telephone. Forpersons who also ’{% who need assistance hearing on the telephone, volume in the receiver can be

have visual impaiments a large visual display or braille printer modification is % increased. For people with specch impainmeat, needing more volume in their

available : speaking, volume can beincreased to make mllgmng.soundslouder. Both telephones
" are like normal telephones with a button or dial to increase the volume.

HE

Ring Signalers
[Category B Equipment]

There are devices to let deaf, hard of hearing, and speech impaired people know when their telephone is ringing. These are known as ring
signalers. There are three types of ring signalers:

(1) Visual Ring Signaler (2) Audible Ring Signaler (3) Tactile Ring Signaler

£ A Tactile Ring Signalerisavailable for people whoare
. unable 10 hear and also have visua! difficulties thal
would prevent them from seeing a visual ring signaler.
It vibrates to alent a user to a telephone ringing. These
¥ ring signalers are available only to dual sensory

:  impaired persons.

A Visual Ring Signaler connects 10 a light source (a &
lamp) and makes the light flash when the telephone
rngs.

An Audible Ring Signaler, rings very loudly to alerta 33
% hard of hearing person to a telephone ringing. Many
% volume control telephones have an audible ring signaler
built into them, so for those users, an audible ring
signaler may or may not be necessary.

Aneligible applicant may receive up toone piece of equipment from Category A and one piece of equipment from CategoryB. Allrecipients
of equipment will receive introductory training unless training is declined on the application. Introductory training will teach a user the basic
operation of the equipment as well as how to set it up. For those who receive aTDD, Advanced training is available on request. Advanced
training provides instruction on the features of the TDD provided by FTR that go beyond normal TDD operation, such as: memory, special
print options, and international dialing.

(=r See other side)
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To receive any of the above equipment, an applicant must be a Florida resident at least five years of age and be certified as eligible under
one of the following categories: deaf, hard of hearing, dual sensory impaired or speech impaired. These categories are defined as follows:

Deaf - Having épennaner_nt hearing impairment and being unable to discriminate speech sounds in verbal communication with or without
the assistance of amplification devices.

Hard of Hearing — Having a permanent hearing impairment which is severe enough to necessitate the use of amplification Hevices to
discriminate speech sounds and verbal communication.

Dual Sensory Impaired - Havmg both a permanent hearing impairment and a permanent visual impairment and mcludes dcaffblmdness :

Speech Impau-ed - Having a permanent loss of verbal communication ability which prohibits normal usage of a standard telephone
handset.

. . ‘ . . 0

By law, in order ro_cerﬁfy an application a person must be one of the following:
Licensed Physician . Deaf Service Center Director’
Speech Pathologist State Certified Teacher in Hearing Impairment
Audiologist ' State Certified Teacher in Visual impairment

‘Representative.of an Appropriate State or Federal Agency

An application that is not signed by an ehglblc certifier will not be approved. By signing the application, a certifier is attesting to lhe :
following: - z

1). He/she is cligible to certify under the provisions of the law;
2). He/she has reviewed the applicant’s hearing or speech to determine the applicant is eligible;

3). He/she has determined what equipment will most appropriately meet the needs of the applicant, based upon the hearing loss or speech
impairment.

4). Hefshe hasreviewed the information provided by the applicant to make sure the form is completed properly and all information requested
has been provided,

5). An actual signature (not a stamped signature) from the certifier must be present for the application to be approved.

APPLICANT: KEEP THIS PAGE AND THE LAST PAGE OF THE APPLICATION FOR YOUR RECORDS.MAIL THEREST
OF THE APPLICATION IN THE ACCOMPANYING ENVELOPE TO:

Florida Telecommunications Relay, Inc.
1311 North Paul Russell Road, Suite B203
Tallahassee, Florida 32301-4860

Be sure to put enough postage on the envelope. If you have questions or problems, call 1-800-222-3448 (Voice,TDD)
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State of Florida , \ , .
-M-E-M-O-R-A-N-D-U-M- ﬁﬂhhﬁ Serbice Commisgion
) = R
e =
CyU
o S
59 e
DATE: November 17, 1998 &5 O W
TO: DIVISION OF RECORDS AND REPORTING x O

FROM: OFFICE OF GENERAL COUNSEL (MILLER)g V"™

RE: DOCKET NO. 960598-TP
Q8- (52 Ly TP

Attached is an order to be issued in the above docket. Please issue at your earliest
convenience.

CBM/jb
Attachment

o
s
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State of Florida
-M-E-M-Q-R-A-N-D-U-M-

B Public Serbice Commission

IO
F o)
]

DATE: February 3, 1999 o«
TO: DIVISION OF RECORDS AND REPORTING (BAYO) = =
FROM: CINDY MILLER, OFFICE OF GENERAL COUNSE Oh =
RE: DOCKET NO. 960598-TP Yoo
Attached is an FAW Notice and Notice of Advisory Committee Meeting to be issued

in the above docket. Please issue at your convenience.

CBM/jb

Attachments

cc: Richard Tudor
Laura King



Public Service Commission
State of Florida
M-E-M-O-R-A-N-D-U-M-

DATE: March 12, 1999

TO: Blanca Bay0d, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NOS. 960598-TP, MEETING HELD 3-8-99

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS
SYSTEM ACT OF 1991

DOCUMENT NO. 03162, 3-11-99

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, CMU

Acknowledged by:

VA

JK/pc

PSC/RAR 28 (Rev7/94)
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DATE: March 24, 1999

TO: DIVISION OF RECORDS AND REPORTING (BAYO)

FROM: CINDY MILLER, OFFICE OF GENERAL COUNSEL Q/\{J\/
RE: DOCKET NO. 960598-TP
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Please issue the attached order at your earliest convenience.

\
CBM/jb
Attachment

cc: Richard Tudor

AL
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State of Florida owtaar oip]a
-M-E-M-O-R-A-N-D-U-M- -
R Public Serbice Commission
ol mE iy
T
DATE: May 5, 1999 % s =
TO: DIVISION OF RECORDS AND REPORTING (BAYO) jE:; - a:)
FROM: OFFICE OF GENERAL COUNSEL (MILLER)U"’ %?Z if i
RE: DOCKET NO. 960598-TP S & b
949-0904 - PAK © O
Please issue the attached PAA Order at your convenience.
CBM/jb
Attachment/Order

cc: Division of Communications (Tudor, King)
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ATTACHMENTIS) NOT ON-LINE
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State of Florida
-M-E-M-0-R-A-N-D-U-M-

Public Serbice Commisgion

] o

%)

s T

SN, Y

%C_’- = )

oo =

%{;; ™~ =T

DATE: Junel, 1999 22 ::_ e

TO: DIVISION OF RECORDS AND REPORTING (BAYO) OU - Ug

FROM: OFFICE OF GENERAL COUNSEL (MILLER) o O
RE: DOCKET NO. 960598-TP - CONSUMMATING ER

a9-112! -0

CBM/jb

Attached is a consummating order to be issued for the above noted docket.
Please issue at your earliest convenience.

Attachment

e



State of Florida
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Public Serbice Commisgion
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DATE: July 27, 1999 T n W
TO: DIVISION OF RECORDS AND REPORTING (BAYO) -
FROM: OFFICE OF GENERAL COUNSEL (MILLER)Q/\N\J
RE: DOCKET NO. 960598-TP

CBM/jb

Please issue the attached Notice of Advisory Committee Meeting and the attached
FAW Notice at your earliest convenience.

Attachment

CC:

Richard Tudor
Laura King
Chuck Hill
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DATE: August9, 1999

TO: Division of Records and Reporting (Bayo) W
FROM: Division of Policy Analysis and Intergovernmental Liaison (Miller)c
RE: Docket No. 960598-TP
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Please issue the attached Notice of Advisory Committee Meeting and the attached FAW

Notice at your earliest convenience.

CM:tf

Attachment

cc: Richard Tudor
Laura King
Charles H. Hill
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DATE: August 31, 1999 5% =

TO: Division of Records and Reporting (Bayo) “Uoow
FROM: Division of Policy Analysis and Intergovernmental Liaison (Miller)o

Docket No. 960598-TP

Please issue the attached Notice of Cancellation of Advisory Committee Meeting at

your earliest convenience.

CM:tf

Attachment

cc:

m-rar.tnf

Richard Tudor
Laura King
Charles H. Hill
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Public Serbice Commissgion

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: September 2, 1999

TO: Blanca Bay6, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. 960598-TP, ADVISORY COMMITTEE MEETING HELD 8-27-99.

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS
SYSTEM ACT OF 1991.

DOCUMENT NO. 10458, 9-1--99

The transcript for the above transcribed hearing has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, CMU

Acknowledged by:

N

JK/pc

PSC/RAR 28 (Rev7/94)



Public Serbice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: February 21, 2000

TO: Blanca Bayd, Director, Records and Reporting

FROM: Jane Faurot, Chief, Bureau of Reporting

RE: DOCKET NO. 960598-TP, ITEM 3 OF 1-15-00 AGENDA CONFERENCE

RE: REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE
BEGINNING IN JUNE 1997, FOR THE HEARING AND SPEECH
IMPAIRED, AND OTHER IMPLEMENTATION MATTERS IN
COMPLIANCE WITH THE FLORIDA TELECOMMUNICATIONS ACCESS
SYSTEM ACT OF 1991.

DOCUMENT NO. 02299, 2-21-00

The transcript for the above proceedings has been completed and is forwarded for

placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, CMU

Acknowledged by:

A

JK/pc

PSC/RAR 28 (Rev7/94)
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DATE: March 29, 2000 S
TO: DIVISION OF RECORDS AND REPORTING )/wv ’i% .
iy S v skl
FROM: MARTHA CARTER BROWN, DIVISION OF APPEALS Mmee 10 Zr _g‘
RE:  ORDER NO. 960598-TP Oleis D ES 48
g Cad —
z—“ o
FILE NAME: 960598.0RD o (VR N
e = U
. . AR~ A
Attached is an order to be issued as soon as poss@@. o ‘5‘%
MCB Y/ S Z S
Attachment
cc: Wanda Terrell
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Vaoice 413 493 1152
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June 23, 2000 : 00 JUN 26 Py 3: 34
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Division of Telecommunications vE SERWCES /‘———é
Florida Public Service Commission

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

VIA FACSIMILE AND OVERNIGHT CARRIER

Subject: Contract Between the Florida Public Service Commission and MCI WorldCom,
dated April 8, 1997,

Dear Mr. Tudor:

On May 27, 2000 at approximately 2:30 p.m. eastern time, a train wreck occurred in Eunice, Louisiana.
This wreck resulted in a catastrophic fiber cut in the network that supported the Florida Relay Service. This
fiber cut was a Force Majeure event that significantly impacted capacity and call processing ability at the
Florida Relay Service center in Miami, Florida. Moreover, due to the hazardous nature of the train’s cargo,
civil authorities did not allow repair crews into the area for eight days. Therefore, the fiber cut repairs were
not completed until June 4, three (3) days after we transitioned the service to the new provider.

The catastrophic fiber cut dramatically reduced the number of consoles available for use at the FRS center,
Because the T-1 circuits to many of the consoles were incapacitated due to the fiber cut, only thirty-seven
(37) of the 120 total consoles were operational from the time the cut occurred until the contract was
transitioned to the new provider.

Thus, the impact to the FRS center was both immediate and ongoing. During period of the Force Majeure
event, there were three (3) days (5/27, 5/30 and 5/31) where answer time compliance was not achieved.

Prior to the fiber cut, on Saturday, May 27 the FRS center was performing very well and within
compliance. After the fiber cut, there was a one hour period where answer times were delayed while
attemnpts were made to determine the cause of the problem experienced by the center and to move
Communication Assistants (CA’s) to functional consoles. The average speed of answer increased during
this time while our technical teams worked diligently to troubleshoot the problém. Performance improved
once more information about the problem was available and CA's were positioned in functioning consoles.
The total answer time performance for the day was 839%, just shy of the 90% compliance mark Had this
fiber cut not occurred, the center would have been compliant.

The following two (2) days (a Sunday and the Memorial Day holiday) had light traffic volume and enough
positions were available to provide compliant service.

As part of the plan for transitioning the FRS to a new provider on June 1, additional staff were already
scheduled at the other MCI WorldCom centers to provide increased support during the final days of the
FRS transition. However, our attempts to further increase the additional staff at our other centers, beyond
those already scheduled, during the final two (2) days were unsuccessful.

Call traffic was heavy on the morning of May 30. The fiber cut continued to impact the network and the
ability to handle calls. After the cut, an additional problem occurred with CA login numbers being locked
into the system and not being released when logouts were attempted. This required ongoing supervisor
assistance and contributed to inefficiencies in getting CA’s in position to handle calls,



Manual FRS traffic load balancing between all centers was performed to provide the best possible service
at times of need. As part of this effort, when outside support had been maximized there were times when
the Miami queue was extended to allow more calls to stay in queue rather than outflow. This was done =
when it was believed that, despite some delay, the larger number of staff in Miami provided the caller with
. the best opportunity for being served.

The overall impact of these efforts was a successfill one. Despite the additional difficulties presented by
this terrible event, 87% of calls were answered within 10 seconds on May 30 and 86% on May 31. Though
they did not exceed the 90% standard, the results were actually quite good under the combined
circumstances of the fiber cut and the contract transition.

Although the fiber cut qualifies as a Force Majeure event, MCI WorldCom worked extremely hard to )
minimize the impact to FRS users, and to provide quality service and a smooth transition. P

Smcerely,

(ollme éé/

Alana Beal
FRS Program Manager
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From: George Houck [george.houck@wcom.com]

Sent: Thurstay. July 37, 2000 4:48 PM Y%pS9g-TF
To: 'Don McDonaid' _

Cc: ‘Donna McNulty' —_
Subject: Force Majeure event - FRS

Hello Don:

I hope all is well with you.

Donna McNulty recommended that I send you a note to offer further
explanation regarding the train wreck and catastrophic fiber cut that
oceurred in Eunice, Louisiana on May 27, 2000.

The details of the fiber cut and the impact it had on the Miami TRS center
were outlined in a June 23, 2000 letter to Richard Tudor. I was unaware of
any questions that you or the other FPSC staff had regarding this
information, and I apclogize for any confusion this may have caused.
Apparently there is a question as to how a fiber cut in Louisiana could
impact the Relay Center in Miami. The explanation is that the Nortel DMS100
ACD switch that served the Miami center is located in Memphis, Tennessee.
There were eggentially two fiber lines that ran from the Memphis ACD to the
center in Miami. One of those lines went through Louisana, the other is
believed to have gone through Georgia.

This circuit design explains why when the line was cut in Louisiana, 37
still consoles remained active and able to handle calls. At the same time,
however, 83 consoles were incapacitated and this' geverely impacted our
ability to process FRS calls.

Prior to September, 1999 the Miami center was supported by a dedicated ACD
that was physically located on-site. When we moved to MCI WorldCom's ISN
platform in September of 1999, the networking change was made to utilize the
Memphis Nortel ACD, the same state of the art ACD used by MCI WorldCom's
Operator Services.

Each console at the Miami center was hard-wired with a dedicated circuit
from that Memphis ACD. Once those circuits were cut, the consoles were out
of commission until the fiber was repaired. Typically, fiber cuts can be
repaired in a matter of hours. Because of the hazardous material on the
train, authorities would not allow repair crews on the site until June 4,
when the repair was completed.

Thie event was beyond the reasonable control of MCI WorldCom and certainly
qualifies as a FPorce Majeure event per the FRS contract, and as such MCI
WorldCom should not be held liable for failure to perform to the contractual
requirements during it's duration. We respectfully request that Staff amend
and reduce it's recommendated liquidated damages assessment by $15, 000, the
amount associated with the 3 non-compliant days during this event.

If you have further questions, please feel free to call me at 413-493-1152.
Thank you.

Sincerely,
George




- Public Serbice Conumission
-M-E-M-0-R-A-N-D-U-M-
DATE: August 2, 2000
TO: DIVISION OF RECORDS AND REPORTING
FROM: MARTHA C. BROWN, DIVISION OF APPEALS N2 L
RE: ORDER NO. 960598-TP B
14/5- TV

FILE NAME: 960598.0RD

Attached is an order to be issued as soon as possible.

MCB
Attachment j"

e

cc: Wanda Terrell
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