
December 27,2001 

Public Service Commission 
2540 Shumard Oak Blvd., 
Tallahassee, F1. 32399-0850 

Attn: Commission Clerk and Administrative Service Divn. 

Re: Docket No. 01 1077-TP 

Enclosed please find our comments on your questionnaire requested by Jan. 1 1,2002. 

Sincerely, 

--_. ..-;- 
i s ,  
I--' 
L,' 

Lorene M. Koen 
Manager-Regulatory 
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DATE: December 20,2001 
TO: ALL PARTlES AND INTERESTED PERSONS 

DMSION OF LEGAL SERVICES (B. KEATING, F. BANKS) 

COMPETITIVE PRACTICES OF INCUMBENT AND ALTERNATIVE LOCAL 
EXCHANGE CARRIERS COMPLY WITH SECTION 364.01(4)(G), F.S. 

FROM: DMSION OF COMPETITIVE SERVICES (CASEY, BULECZA-BANKS) 

RE: DOCKET NO. 011077-TP - GENERIC INVESTIGATION INTO WHETHER 

To follow-up the December 12,2001 conference call regarding the above Docket, we are 
attaching a preliminary list of concerns which staffhas compiled fiom interviews conducted by s t e  
complaints received, and issues fled in the previous three dockets. The concerns are in no particular 
order or priority. 

As mentioned in the conference call, you can prioritize the items you deem are most important 
to your company, or list additional concerns if you believe your company is experiencing a problem 
not on the list regarding compliance with Section 364.01(4)(g), F.S. Also, please note those items 
that you believe are currently being adequately addressed in the Commission collaborative. 

Your comments regarding the list of concerns, and proposed process to resolve the concems 
are welcome. Please file all replies and comments with the Commission Clerk & Administrative 
Services Division using the above Docket number by January 1 1,2002. Ifyou have any questions, 
please don't hesitate to contact Felicia Banks at (850) 413-6191, Beth Keating at (850) 413-6212, 
Bob Casey at (850) 413-6974, or Cheryl Bulecza-Banks at (850) 413-6642. 
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