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Ms. Blanca Bay6, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2450 Shumard Oak Boulevard OQOD~O- TX
Tallahassee, FL 32399-0870 

Re: 	 Application of Cordia Communications Corp. for Authority to Provide Alternative Local 

Exchange Service 


Dear Ms. Bay6: 

Enclosed are an original and six (6) copies of the application of Cordia Communications Corp. for 

authority to provide alternative local exchange service. Also enclosed is a check payable to the 

Florida Public Service Commission in the amount of two hundred fifty dollars ($250.00) for the 

application fee. 


Please acknowledge receipt of this filing by date stamping and returning the enclosed duplicate cover 
letter in the self-address stamped envelope which has been provided for your convenience. 

Any inquiries regarding this filing may be directed to me at (203) 229-2402. 
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** FLORIDA PUBLIC SERVICE COMMISSION ** 

DIVISION OF REGULATORY OVERSIGHT 
CERTIFICATION SECTION 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE 
ALTERNATIVE LOCAL EXCHANGE SERVICE 

WITHIN THE STATE OF FLORIDA 

Instructions 

This form is used as an application for an original certificate and for approval of 
the assignment or transfer of an existing certificate. In the case of an assignment 
or transfer, the information provided shall be for the assignee or transferee (See 
Page 12). 

Print or type all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies of this form along with a 
non-refundable application fee of $250.00 to: 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6770 

If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Regulatory Oversight 
Certification Section 
2540 Shumard Oak Blvd. 
Tal la hassee, Florida 32399-0850 
(850) 41 3-6480 

FORM I 
Requirei 
25-24.8. 

J5) 
Tule Nos. 25-24.805, 



A P PLI CAT10 N 

1. This is an application for J (check one): 

( x ) Original certificate (new company). 

( ) Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. 

1 -  

( ) Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate 
of authority of that company. 

( ) Approval of transfer of control: Example, a company purchases 51% of a 
certificated company. The Commission must approve the new controlling 
entity. 

2. Name of company: 

Cordia Communications Co TD. . 

3. Name under which the applicant will do business (fictitious name, etc.): 

Cordia Communications Co rc). . 

4. Official mailing address (including street name & number, post office box, city, 
state, zip code): 

Cordia Communications Co TD. 
509 Westport Avenue 
Norwalk. Connect icut 0685 1 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 2 



5. Florida address (incfuding street name & number, post office box, city, state, 
zip code): 

Not Applicable 

6. Structure of organization: 

( ) Individual 
( X ) Foreign Corporation 
( ) General Partnership 
( )Other 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

7. If individual, provide: 

Name: 

Title: 

Address: 

C ity/S t ate/Z i p : 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

8. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 3 



9. 

IO. 

I f .  

12. 

13. 

14. 

If foreian corporat ion, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

FOI 000006375 
I -  

If usina fictitious name-d/b/a, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 

If a limited liability partnership, provide proof of registration to operate in 
Florida: 

(a) The Florida Secretary of State registration number: 

If a part nership, provide name, title and address of all partners and a copy of 
the partnership agreement. 

Title: 

Address: 

Telephone No.: Fax No.: 

I nt e rnet E- Mai I Address: 

Internet Website Address: 

If a foreian limited gartnersh ip, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.1 69, FS), if applicable. 

(a) The Florida registration number: 

Provide F.E.I. Number(if applicable): 01-0551591 

FORM PSCICMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.81 5 4 



15. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result from pending proceedings. Provide 
explanation. 
I -  

None of the officers. directors. or anv of the ten largest s tockholders have 

previously bee n adudaed ba nkrupt. mentally incompetent. or found 
quilty af anv felonv or anv crime. 
(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason whv not. 

irector for Weslv Minella. Sec retary for Cordia Communications was a d 
A n i '  W I 
been Vice President of Operations for Essex Co mmunications Inc. siwe 1999. 

has 

16. Who will serve as liaison to the Commission with regard to the following? 

Name: Maria A. Abbaa naro 
Title: 
Address: 509 Westmrt Avenue 
City/State/Zip: Norwalk. Connecticute 0685 1 

Internet E-Mail Address: mabbaa naro @ elec-corp.com 
I n t e rnet Webs i te Address: 

Telephone No.: (203) 229-2402 Fax No.: (413) 52 1-4592 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, ' 
25-24.81 0, and 25-24.81 5 5 



(b) Official point of contact for the onaoina ope rations of the companv: 

Name: Craia C. Gironda 
Title: President 
Address: 509 Westport Avenue 

Telephone No.: (203) 229-2465 
CitylStatelZip: No walk. Co nnecticut 0685 1 

Fax No.: 203-750-1 001 

Internet €-Mail Address: 
Internet Website Address: 

ccaironda @ co rdiacorp.com 
www.cordiaco ro.com . 

(c) Complaintsilnauiries fro m custo mers; 

Name: CraiG C. G ironda 

Title: President 

Address: 509 Westport Avenue 

City/State/Zip: Notwalk. Co n necticu t 0685 1 

Telephone No.: (203) 229-2465 FaxNo.: 203 -750-1 001 

Internet E-Mail Address: 
Internet Website Address: www .cordiacorp.com 

caironda @ co rdiaco rp . co m 

17. List the states in which the applicant: 

(a) has operated as an alternative local exchange company. 

none 

(b) has applications pending to be certificated as an alternative local exchange 
company. 

oncurrentlv filincr wp licatims in Pennsvlvania. Ne w York. and New Jersev. 

(c) is certificated to operate as an alternative local exchange company. 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.81 5 6 



(d) has been denied authority to operate as an alternative local exchange 
company and the circumstances involved. 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

(f) has been involved in civil court proceedings with an interexchange carrier, 
local exchange company or other telecommunications entity, and the 
circumstances invo tved. 

none 

18. Submit the following: 

A. Managerial capability: give resumes of employeedofficers of the 
company that would indicate sufficient managerial experiences of each. 

B. Technical capability: give resumes of employeedoff icers of the company 
that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 2524.815 7 



C. Financial capability. 

The application should cont & the applicant’s audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it 
shall so be stated. 

t he  unaudited financial statements should be signed by the applicant’s chief 
executive officer and chief financial officer aff irmina that the financial statements 
are true and correct and should include: 

1. the balance sheet: 

2. income statement: and 

3. statement of retained earnings. 

NOTE: This documentation may include, but is not limited to, financial statements, a 
projected profit and loss statement, credit references, credit bureau reports, and descriptions 
of business relationships with financial institutions. 

Further, the folbwing (which includes supporting documentation) should be provided: 

1. written explanation that the applicant has sufficient financial capability to 
provide the requested service in the geographic area proposed to be served. 

2. written exDlanat ion that the applicant has sufficient financial capability to 
maintain the requested se rvice 

3. writtene xolanat ion that the applicant has sufficient financial capability to meet 
its lease or ownership obligations. 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.815 8 



THIS PAGE MUST BE COMPLETED AND SIGNED 

1. 

2. 

3. 

4. 

APPLICANT ACKNOWLEDGMENT STATEMENT 

REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount of ,I5 of one percent of gross 
operating revenue derived from intrastate business. Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of $50 is required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a 
gross receipts tax of two and one-half percent on all intra and interstate business. 

SALES TAX: I understand that a seven percent sales tax must be paid on intra and 
interstate revenues. 

APPLICATION FEE: I understand that a non-refundable application fee of $250.00 
must be submitted with the application. 

1 JTlLlTY OFFICIAL: 

Cram C. G ironda 
Print Name 

President 
Tit le 

12031229-2465 [203)75011001 
Telephone No. Fax No. 

Address: Cordia Communications Corp. 

509 Westport Avenue 

Norwalk, Co nnecticut 0685 1 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.815 9 

" 



c 

THIS PAGE MUST BE COMPLETED AND SIGNED 

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the 
applicant has the technical expertise, managerial ability, and financial capability to 
provide alternative local exchange company sewice in the State of Florida. I have 
read the foregoing and declare that, to the best of my knowledge and belief, the 
information is true and correct. I attest that I have the authority to sign on behalf of 
my company and agree to comply, now and in the future, with all applicable 
Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to 
mislead a public servant in the performance of his official duty shall be guilty 
of a misdemeanor of the second degree, punishable as provided in s. 775.082 
and s. 775.083." 

Craia C. Gironda 
Print Name 

President 
I 

Title Date 

1203!229-2465 (203j750-1001 
Telephone No. Fax No. 

Address: Cord ia Commun ications Co rD. . 

509 Westport Avenue 

Norwalk. Co nnecticut 0685 1 

FORM PSCKMU 8 (1 1/95} 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.81 5 10 



Cordia Communications Corp. 

EXHIBIT I 

Secretary of State Filing & Articles of Incorporation 



I certify from the records of this office that CORDIA COMMUNICATIONS CORP., 
is a corporation organized under the laws of Nevada, authorized to transad 
business in the State of Florida, qualified on December 12,2001. 

The document number of this carporation is F01000006375. 

I fulther certify that said corporation has paid all fees due this office through 
December 31,2001, and its status is active. 

I further certify that said corporation has not filed a Certificate of Withdrawal. 

CR2E022 (1 -99) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Fourteenth day of December, 2001 



JUL 0 6 2001 

OF 

, -  I -  CORDIA COMMUNICATIONS COW. 

FIRST: The name of the corporation is CORDIA COMMUNICATIONS 

cow. 
Nn: The registered agent is Paracorp Incorporated. The 

registered office of the Corporation shall be located at 318 N.  Carson 

Street, Suite 208, Carson City, Nevada, 89701 in Carson City County. 

THIRD: The purpose or purposes for which the corporation is 

organized are: 

The transaction of any or all lawful business for which 

corporations may be incorporated under the Nevada Revised Statutes. 

FOURTH: The aggregate number of shares which the corporation 

shall have authority to issue is 200 common shares all of which shall be 

without par value. 

FZFTH.I The corporation shall have one director. The name and post 

office address of the director is as follows: 

Craig Gironda 
509 Westport Avenue 
Norwalk, Connecticut 06851 

SIXTEL; The capital stock is not subject to assessment to pay the 

debts of the corporation. 

SEWNTH: The period of its duration shall be perpetual. 

EIGHTH: The name and n " g  address of the incorporator is: 

Lawrence A .  Kirsch 
90 State Street 
Albany, New. York 12207 



/-- IN. WITNESS WHEREOF, the undersigned incorporator has executed 
t&e Articles of Incorporatio th day of July, 2001. 

By: Cl . 
LAWRENCE A.  MRSCH 
Incorporator 



c 

318 N. Carson Strert 
sawt- 

89701 *- 
July  5, 2001 

TOTFL P.02 
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Cordia Communkatlonr Cow. 

EXHlBlT 11 

Financial Capability . 



I -  

, -  
I -  

D e c  31, 2001 
8:25 am 

TOTAL ASSETS 

TOTAL LIABILITIES 

Additional Paid-in Capital 
Year-to-Date Earnings 

TOTAL CAPITAL 

Cordia Cormmunications, Inc.  
Balance Sheet 

TOTAL, LIABILITIES & CAPITAL 

As of: December 31, 2001 

ASSETS 

LIABILITIES 

CAPITAL 

Page 1 

$0.00 



I -  

* -  
I -  

D e c  3 1 ,  2 0 0 1  
8:22 dm 

Expenses 
Dues and Subscriptions 
Legal & Accounting 
Licenses Expense 

TOTAL Expenses 

OPERATING PROFIT 

PROFIT BEFORE TAXES 

NET PROFIT 

Cordia Comunications, Inc. 
Income Statement 

Page  1 
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Response to 18(C) 

Cordia Communication Corp is a newly formed wholly-owned subsidiary of 
Cordia Cow. Cordia Corp. is a publicly traded holding company that develops 
and applies proprietary software systems for its operating subsidiaries. Cordia’s 
ma6 operating subsidiary is Insurance Solutions Group, fnc., which has grown 
from approximately $2 million of revenue in 2000 to over $5 million in revenue for 
2001, Cordia expects to report profits and positive cash flow in the fourth quarter 
of 2001. 

Cordia Communications plans on utilizing the existing infrastructure of Cordia 
Corp including its physical facilities, telecommunications and information systems 
to provide billing and customer service. Cordia also intends to rely primarily on 
the use of UNE-P and resale provided through BellSouth to provide local service, 
thereby reducing the need for significant capital expenditures. 

Cordia’s current officers and directors have sufficient experience in both 
telecommunications and in the operations of a CLEC to manage the business 
and technological needs of Cordia Communications. 



STATE OF CONNECTICUT . 
I 

VERIFICATION OF FINANCIAL INFORMATION 

Cordia Communications Corp is a newly formed wholly-owned subsidiary of 
Cordia Corp. and does not have audited financiat statements. The undersigned 
officer attests to the accuracy of the provided unaudited financial statements 
which include a balance sheet, income statement and statement of retained 
earnings. The information contained in this application is true and accurate to 
the best of his knowledge and belief. 

Sworn before me this qwday  of Janauary, 

Juris No.: 418895 



Cordia Communications Corp. 

EXHIBIT 111 

Managerla1 & Technical Capability 



1995 - 1997 WP1, Inc Valhalb, NY --- 
I Res9onsl#r8 for the creatron, development and marketing of mob# vehlde sefvice 

contraeta 
Manag#rgtfleroadsalesforce. . ~ ~ t a i n l r Q p r 0 g r a m .  . oevekped secvice training program. 



Wesly Minella Age 35 

Director of Cordia Corp. since March 2001 Since September 1999, Mr. 
Minella has served as Vice President of Operations of eLEC Communications 
Corp.,a competitive, local exchange company that provides locat and long 
distance telecommunications, and data services throughout the United States. In 
that capacity, Mr. Minella supervises the provisioning and customer care 
om-rations. From November 1998 to September 1999, Mr. Minella s e n d  as the 
Production Manager of Jack Frost Sugars, Inc., one of the largest refiners and 
distributors of sugar in the United States. From April 1994 to November 1998, Mr. 
Minella served as a Logistics Coordinator for Krasdale Foods Inc., a wholesale 
and retail food distributor. From July 1997 to August 2000, Mr. Minella was a 
member of the Board of Directors and Secretary of Access One 
Communications, Inc. a competitive local exchange provide based in Florida. 



Homs (631) 821-6205 
F ~ X  (63 1) a214144 

5odinRoad 
Rocky Point, NY I 1778 
1 m C d l M L I E t  



Member of the lautitute of Mmqenmt - aad Thc Conlmlters Cormcif 
Completion of the Corporate F i ~ n c i a l  khqcmnt  P", at the Executive E&" Ceatm, 
Tbt University of Michigan- Novanba 1999 



Pedro P. Mata 
W"odzu#) pmrtr@carducotp.com 
3"- 203 J29.245 S 





Cordfa Communications Cop. 

EXHIBIT IV 

Proposed TarW 



Cordia Communications Cop. Florida Price List No. 1 
Origmal Page 1 

RULES, REGULATIONS, AND 
SCHEDULE OF RATES AND CHARGES 

APPLICABLE TO EM) USER 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

FURNISHEDBY 

Cordia Commenicrtions Cow 

WIT" THE STATE OF FLORIDA 

Issue Date: Januaq 11,2002 Effkctive Date: 

Issued by Craig Gironda, President 
509 Westport Avenue 

Norwalk, Connecticut 0685 1 
v -  

Y 



Cordia Communications Corp. Florida Price List No. 1 
Original Page 2 
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Cordia Communicatfons Corp. Florida Price List No. 1 
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EXPLANATION OF SYMBOLS 

The following spbols shall be used in this price list for the purpose indicated below: 
1 I- - 

' -@) To signify discontinued rate or regulation. 

(1) Tosign@incrcasedrclte. 

(M) 

(N) 

(R) To si@ reduced rate. 

(T) 

To signify a move in the location of text 

To sip@ new rate or regulation. 

To sign@ a change in text or regulation, but no change in rate or charge. 

Issue Date: January 11,2002 Efftctive Date: 

Issued by Craig Gironda, President 
509 Westport Avenue 

Norwalk, Connecticut 0685 1 



Cordia Communications Cop. Florida Price List No. 1 
Original Page 6 

APPLICATION OF PRICE LIST 

This price list seta forth the sgvicc offerings, rates, terms and conditions applicable to the local exchange, 
exchange I -  access, and intrastate toll communications services within the state of Florida. 

, -  
I - .  

PRICE LIST FORMAT 

A. 

B. 

C. 

0. 

Sheet Numbering 9 Sheet numbers appear in the upper right corn= of the page. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the price list. When a new shect is 
added between sheets already in effect, a decimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

Sheet RcvIsion Numbera 9 Revision n u m h  also appear in the upper right m e r  of each page. 
Tksc n u m b  are used to determine the most c w m t  sheet vcrsion on file with the FPSC. Far 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of wuious suspcnsim 
periods, deferrals, etc. the FPSC follows in their price list approval process, the most ament sheet 
number on file with the Commission is not always the price list page in effect. Consult the check 
sheet for sheet currently in effect. 

Paragmph Numbering !bqatnce - There arc nhe levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1 .A. 1. 
2.1.1 .A. 1 .(a). 
2.1.1 .A. 1 .(a).L 
2.1.1 .A. 1 .(a).L(i). 
2.1.1 .A. 1 .(a).L(i).( 1). 

Check Shectr - When a price list filing is made with the FPSC, an updated check sheet accompanies 
the price list filing. The check sheet lists the sheets contained in the price list, with a cfoss r e f m e  to 
the current revision number. When new pages are added, the check sheet is changed to reflect the 
revision. All revisions made in a given filing are designated by an asterisk (+). There will be no other 
symbols used on the check sheet if these are the only changes made to it (i.e., the format, etc. remains 
the same, just revised revision levels on some pages). The price list user should refer to the latest 
check sheet to find out ifa particular sheet is the most current ou file with the FPSC. 
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SECTION 1.0 - DEFLNITIONS 

For the putpose Of this list, the following definitions will apply: 

A c c w  &ices: 
n e  tompanfs intrastate telephone servica offered pursuant to this price list. 

Accesr Service Rcqamt (AASIU): 
The written request for access services executed by the Customer and the Company in the format devised by 
the Company. The signing of an ASR by the Customer and acceptanw by the Company initiates the mpectiivc 
obligations of the partics as set forth therein and pursuant to this price list, but the duration of the senice is 
calculated h m  the Service Commencement Date. Should a Customer use the Company' s access senice 
without an executed ASR, the Company will then request the customCr to submit one. 

Accoaat Codes: 
Permits Centrex Statiom and attendants to dial an account code n u m b  of up to eigbt digits. For use when 
placing calts over facilities arranged fat Automatic Message Accounting (AMA) recording. The account m 
project number must be input prior to dialing the called number. 

Advance Payment= 
Part or all of a payment tcquited before the start of &ce. 

Aabmatic Number Identiflcatian (&WI*):Allows the automatic transmlssl '011 of a caller's billing accoutlf 

telephone n u m k  to a l d  exchange company, intcrexchange canicr or a third partysubscriba. The primary 
purpose of ANI is to allow for billing of toll calls. 

Issue Date: January 1 I ,  2002 

Issued by: 

Effitive Date: 
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SECTION 1.0 - DEFINITIONS, (CONT'D.) 

Bit= 
The sq@legt unit of information in the binary system of notation. 

Collocation: 
An arrangement whereby the Company's switching equipment is located in a l d  exchange Company's 
central office. 

1 -  

Customer or Subscriber: 
The person, f m  or corporation which orders service and is responsible fol the payment of charges and 
compliance with the Company's regulations. 

Dcdlcrtcd Inhand Cab: 
Refers to calls that are terminated via dedicated acta fsilities connecting the custamds premises and the 
Companfs Point of Presence (ApoP8). This seryict is o f f d  to the extent facilities are awdable and where 
the Company and the Customer jointly amange for the establiabmcnt of dedicated access facilities connecting 
the customcis tmnk-compatible PBXorothcr suitable cquipumttothcCompan~sPOP. ThecuStamaW 
be responsible for all costs and charges asso~iAtrA with the dedicated awes8 faciltia. 

Dcdicrtd Outbound cdb: 
Refers to service that is o f f d  to the extent facilities are available in those c8scs where the Company and the 
Customer jointly arrange for the establishment of dedicated access facilities comeding the Customer's trunk- 
compatible PBX or other suitable equipment to the Company's (POP). The Custom= shall be responsible for 
all costs and charges associated with the dedicated access facilities. 

Deposit: 
Refers to a cash or equivalent of cash security held as a guarantee for paymat of the charges. 

DID Trunk 
A form of local switched access that provides the ability for an outside party to cail an internal extension 
directly without the intervention of the Company operatar. 

Mal Pulse (or ''DP"): The pulse type employed by rotary did station sets, 

Issue Date: Jaallary 11,2002 Effective Date: 
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SECTION 1.0 - DEFINITIONS, (CONT'D.) 

Direct Inward Dfrl (or "DID"): 
A senjce-a-hbute that mutts incoming calls directly to stations, by-passing a central answering point. 

Direct Outward Mal (or "DOD"): 
A service attribute that allows individual station usem to access and diai outside numbers directly. 

t -  

Dual Tone MoltcFrequeaq (or "DTMF"): 
The pulse type employed by tone dial station sets. 

Dtrplcx Service: 
Service which provides for simultaneaw transmission in both directions 

End offies: 
With respect to each NPA-NXX code prefix assigned to the Company, the location of the Conpmyk "end 
office" for purposes of this price list shall be the point of i n t e r m " o n  associated witti that NPA-NXX c d e  
in the Local Exchange Routing Guide (ALERGQ), issued by BellCore, or its succtsso~. 

Cordi. : C O W  Commank.tlonr Carp., the issuer of this price list. 

Exchange Telephone Company or Telephone Company: 
Denotes any individual, partnership, association, joint-stock company, trust, or corporation authorized by the 
appropriate regulatory bodies to engage in providing public switched communication service throughout an 
exchange area, and between exchange areas within the LATA. 

Fiber Optic Cable: 
A thin filament of glass with a protectivC outer coating through which a light beam Carrying communications 
signals may be transmitted by means of multiple i n W  reflections to a fcocivcI, which translates the message. 

Hearing Imp.lnd. 
Those persons with c0"Unicatian impairments, including those hearing impand, deaf, deaflblind, and 
speech impaired persons wbo have aa impairment that prevents them &om communicating ovef the telephone 
without the aid of a telecommications device for the deaf. 

Hunting: 
Routes a call to an idle statio0 line in a prearranged group when the called station line is busy. 

-~~ 
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Issued by: Craig Gironda, President 
509 Westport Avenue 

Norwalk, Connecticut 0685 1 



Cor& Communications Corp. Florida price List No. 1 
Orjmnaf Page 10 

SECTION 1.0 - DEFINITIONS, (CONT'D.) 

In-only: 
A scwjcqambute that d c t s  outward dial access and mutes incoming caUs to a designated answer point, 

0 -  

MC or Interexchange Curicr: 
A long distance telecommuaications Senrice p d c r .  

Kbp8: 
Kilobits per second, denotes thousands of bits per sccond. 

LATA 
A Local Access and Transpart Area established pursuant to the Modificatian of Final Judgmglt enteral by the 
United States District Court for the District of Columbia in Civil Action No. 8241 92; many otha geopphk 
area designated as a LATA in the National Exchange Carrier Association, Inc. TariffF.C.C. No. 4. 

L,od Intercannection Tmnidag W e e :  
Alocalcircuitad ' ' a tion point, other than a c " n e c t o r a n  infor" uuW, thatprovidcacap&iHy 
for routing and re-routing circuits. 

Mbpr: 
Megabits, denotes millions of bits per second. 

Minimum Point of Ruence (AMPOm): 
The main telephone closet in the Customer s building. 

Monthly Recurring Cbrrgu: 
The monthly charges to the Customer for services, facilities and equipment, which continue far the a m  
upon duration of the Service. 

MultEFrcqucacy or ("MF"): 
An inter-machine pulse-type used for signaling between telephone switches, or between telephone switches 
and PBX/key systems. 

Non-Recurrhg Charge ( A N E W ) :  
The initial chaqp, usually 855e5864 on a one-time basis, to initiate and establish sewice. 

Issue Date: January 11,2002 Effective Date: 
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SECTION 1.0 - DEFINITIONS, (CONT'D.) 

NPA: 
Numberipgplan area or area d e .  

I -  

, -  

Off-Nct= 
A means for carrying and switching traffic to or fiom the Customer's premises, where the Company leases 
Other Telephone Company's facilitica to deliver traffic to a Customer lacation. With Off-Net service, the 
CwtomerS' pnmiseS is connected through such facilities directly to switching equipment leased by the 
Company for rtsale purposes b m  Other Telephone Companies. (Off-Net traffic consists of all M i c  that is 
not considered to be On-Net traffic.) 

OU-N& 
A means for carrying and Switching local tras[ic to or h m  the Customer's premises, wherc the Company 
COMCCW to the MPOP in a Customer building or on a Customer@ s premises using Company-omed fibex 
failities or local loops obtained fhm Othm Telephone Companies. With On-Net senrice, the Customer' s 
premiseJ is C O M ~ C ~ ~ C I  through such fEilities ditectly to switching equipment owned by the Company. 

Other Telephone Company: 
An Exchange Telephone Company, other than the Company. 

PBX 
Private Branch Exchange 

Point of Presence (VOPa): 
Point of Presence 

Recnrring Charges: 
The monthly charges to the Customer far Services, facilities and equipment which continue far &e agreed upon 
duration of the service. 

Issue Date: January 11,2002 Eff'ective Date 
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SECTION 1.0 - DEFINITIONS, (CONT'D.) 

Sewice Commencement Date: 
The faday following the date on which the Company notifics the Customer that the r e q u d  service or 
facility is available for use, unless extended by the Cusbmet's r e f i d  to accept sewice which does not u m f i i  
to standards set forth in the Service Order or this price list, in which case the Service Commencement Date ia 
the date of the customet" acceptance. The Company aad customer may mutually agrec on a substitute Servia 
commencement Date. 

. 

Service Order: 
The written request for Network Services executed by the Customer and the Company in the format devised by 
the Compauy. The signing of a Service Ordm by the Customer and acceptance by the Company init;nt# the 
resplbctlvt obligations of the parties aa set forth therein and pursuant to this price list, but the duration of the 
senice is calculated fiom the Service C 0 m " e n t  Date. 

S h a d .  
A facility or equipment system or subsystem that can be used simultaneously by w v d  

Shrred InBomnd CW. 
Refers to calls that are terminated via the customer" Company-provided local exchange line. 

S h a d  Outbound Calk 
Refers to cdls in Feature Group (FGD) exchanges whereby the Custamer's load telephone lines are 
presubscribad by the Company to the Compan~+s outbound Service such that "1 + 1Migit n w W  calls are 
automatically muted to the Company's or an M C  s network Cdb to stations within the Customer' s LATA 
~ybeplacadbydialing"lOMCX"ar"10lXXXX"with 1 + ledigitnumber." 

Tandem: 
A class 4 switch facility to which "PA and NXX codes are subtended, 

Issue Date: January 1 I ,  2002 Eff'active Date: 
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SECTION LO - DEFINITIONS, (CONT'D-) 

TWO Wiy: 
A h , c c  attribute that includes outward dial capabilities for outbound calls and can also be used to carry 
"d Calls to a central point for ftrther processing. 

Usrge B a d  Chirgea: 
Charges for minutes or " s a g a  traversing over Id exchaugc facilities. 

User or End User: 
A Customer, Joint User, or any other person authmkd by a Customer to u s  scnicc provided undm this price 
list. 

Issue Date: January 11,2002 Effective Date: 
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SECTION 2.0 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 
I e - -  

‘ z1.1 scope 

The Company undertaka to fimish communications d c c  pursuant to the of this 
price list in connection with one-way andlor two-way information transmission originating 
from points within the State of Florida, and terminating within a local calling area aa defined 
herein. 

The Company is responsible under this price list only fm the services and facilities provided 
hereunder, and it no responsibility fot any service provided by any other entity that 
purchases acctss to the Company nctwor/c in order to ot ighb or tCrminate its own savi- 
or to communicate with its own Customers. 

2.1.2 Shortage of Equipment or FacWtie4 

(A) The Company reserves the right to limit or to docate the usc of existing fkcilitieJ, or 
of additional facilities offered by the Company, whm n e c e s s q  because of lack of 
kilities, or due to some other cause beyond the Compnfs ConlroL 

(B) The furaishing of ScNicc under this price list is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company’s facilities as well as facilities the Company may obtain fiom dha carriers 
to furnish service from time to time as required at the sole discretion oftheCompany. 

Issue Date: January 11,2002 
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SECTION 2.0 = RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertddng of the Company, (Cont'd.) 

'-2.T. Terms and Coadftionr 

(A) service is provided on the basis of a minimum period of at least six months, 24-houn 
per day. For the purpose of computing charges in this price list, a month is 
considered to have thirty (30) days. 

(B) Customersmybe requiredto enter into writtcn serviceotdaswhichshall CdtltaiDot 
reference a specific description of the ScNicc ordered, the rates to be charged, the 
duration of the Services, and the terms and conditions in this price list. customen 
wiUalsobcraquiredtoexecuteanyotherdocumentsasmbereasonab~~~ 
by the Company. 

(C) Except as otherwise statal in the price list, at the expiration of the initial term 
specifidineach Serviceorder,oria~yextcllsidn~~~service~continueoa 
a month to month basis at the then ament rates unlms terminated by either patty 
upon thirty (30) days written notice. Any terminatian shall not relieve the Customs 
of its obligation to pay any charges incurred ude the service order and this price list 
prior to termination. The rights and obligations which by their naturc extad beyond 
the term" 'on of the tcrm of the scrvice order shall d v e  such termination. 

@) Service may be terminated upon written notice to the Customer if: 

(1) the Customer is using the service in violation of this price list; or 

(2) the Customer is using the service in violation of the law. 

(E) This price list shall be interpreted and governed by the laws of the State of Florida 
without regard for its choice of laws provision. 

Issue Date: Jahuary 11,2002 Effective Date: 

Issued by Craig Gironda, President 
509 Westport Avenue 

Norwak, Connecticut 0685 1 



Cordia Communications Corp. Florida Rice List No. 1 
Original Page 16 

SECTION 2.0 - RULES AND REGUTIONS, (CONT'D.) 

2.1 Undcrt.ldng of the Company, (Cont'd) 

, '-kfJ Terms and Conditiona, (cont'd.) 

(F) Any other Telephone Company may not interfere with the right of any person or 
entity to obtain service d W y  firom the Company. No petson or entity shall be 
requiredtomakcanypaymm~t, incuranypeaalty,~~orotherwise,arpur~hsse 
any services in order to have the right to obtain scryict directly h m  the Company. 

. 

(G) To the extent that either the Company or any other Telephone Company exercises 
control over available cable pairs, conduit, duct space, raceways, or other facilities 
needed by the other to reach a pcrson or entity, the party exercising such ccmtml shiall 
makc them available to the other on tetms equivalent to those under which the 
Company makes similar facilities under its cantto1 available to its customaa. At the 
reasonabk request of either party, the Company and the Other Telephone Company 
shall jointly a#empt to obtain h m  the owner of the praperty access for the otba 
party to m e  a person or entity. 

(E) The Company hereby resef7res its rights to establish suvice packages specific to a 
particular cwtomer. These contracts may or may not be ggg~~ intrA with volume 
and/or term discounts, 

Issue Date: January 11,2002 Effective Date: 
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SECTION 2.0 - RIXES AND REGULATIONS, (COWD.) 

2.1 Undertaking of  thc Company, (Cont'd) 

(A) Except as otherwise stated h this d o n ,  the liability of the Company for damagu 
arising out of either (1) the fimishing of its services, including but not limitad to 
~ o m i s s i o n s , i n t a r u p t i o n S , d e l a y 3 , a r e r r o n , w o t h s d e f e c t s , ~ ~ ~  
orwcofthesesenricesar(2)thefailuretofurnishitsservict,~~~caustdbyaets 
or omission, shall be Iimited to the extension of a l t a  to the Customer for 
intemptions in sewice as set forth in Saction 2.7. 

(B) Except for the extension of allowances to the Customer fot interruptiOnS in d c e  88 
set forth in Won 2.7, the Compauy shall not be liable to a cusbmer or third 
for any direct, indirect, special, incidental, reiianct, co~ucatial, exemplary OT 

punitive c l a m p ,  including, but not limited to, loss of WCIIIIC or profits, fm any 
reason whatsavet, inctuding, but not limited to, any act or omhion, to 
perform, delay, interruption., fdwe to provide any service or any fhilure in op 
breakdown of facilities associatal with the senricc. 

(C) The liability of the Company fm errors in billing tbat result in overpayment by the 
Customer shall be limited to a credit quai to the dollar amount em"dybi l led  or, 
in the event that payment has been made and sesyicc has been discontinued, to a 
refund of the mount erroneously billed. 
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undcrhldng of the Company, (Coated.) 

I ' b:4 timitations on LiabUty, (coat'&) 

@) The Company shall be indemnified and saved harmless by the Customer h m  and 
against all loss, liability, damage and expenst, including reasonable counsel fees, due 
to: 

( 1) Any act or omission of: (a) the Customer, (b) any other entity hishing 
service, equipment or facilities for use in conjunction with d c e  or 
facilities provided by the Company, or (c) common Carrim or 
warehouse", except as contracted by the Company, 

( 2) Any delay or failure of performance or equipment due to causesbeypnd the 
Company's control, hcludhg but not limited to, acts of God, f h ,  floods, 
earthquakes, hurricanes, or other catastraphes; national -* 
insurrsctions, riots, wara or other civil commotions; striks, lockouts, work 
stoppaw or other 1abor difficultiq d n k d  action8 takm against the 
Company; unavailability, failure or " t i o n  of equipment or fkil it i ics 
provided by the Customer or third partieq and any law, o d e ,  regulation or 
other action of any governing authority ar agency thcreofi 

( 3) Any unlawfbl or unauthorized use of the Company's facilitiea and services; 

( 4) Libel, slander, invasion of privacy or infringement of patenb, trade semts, 
or copyrights arising h m  or in connection with the matcrial transmitted by 
means of Company-provided facilities or d c u ;  or by means of the 
combination of Companyprovided facilities or services; 

( 5) Breach in the privacy or security of communications transmitted over the 
Companfs facilities; 

Issue Date: Jpuary 11,2002 Effective Date: 
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of  the Company, (Cont*d) 

( 6) Changes in any of the facilities, operations ot procedures-of the Company 
that render any equipment, facilities or services provided by the Customer 
obsolete, OT require modificatioa or of such equipment, failitics or 

reasonable notice is required by the Company and is not provided to the 
Customer, in which event the Companvs liability is Iimited as set forth in 
paragraph (A) of this Subsection 2.1.4. 

d c e &  or othcrwille affact their usc or perfhmmw exccpt where 

(8) Injury to property or injury or deatb to penons, including clRiml for 
payments macle under WarLen' Compeaaation law or unck any plan fw 
employlee disability or death bef i ts ,  arising out of, ot amscd by, any act or 
omission of the Customer, or the const~~ctim, installation, maintenance, 
presence, we or removal of the Customds facilitia or apipment 
COMCC~U~, or to be connected to the Company's facilities; 

( 9) Any noncompletion of calls due to network busy conditions; 

(10) Any calls not actually attempted to be completed during any period that 
seryice is unavailable; 

(11) And any other claim resulting h m  any act or omission of the Customer or 
patron(s) of the Customer relating to the ust of the Company' s scryices or 
facilities. 

Issue Date: January i 1,2002 Effkctivc Date: 
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertrkfng of the Company, (Cont'd.) 
I -  

' kf.4 Limitations on LtrbiIity, (cont'd) 

(E) The Company does not guarantee nor make anywarrantywithrespectto installations 
provided by it for use in an explosive atmosphere. 

The Company makes no warranties or representations, EXPRESS OR IMPLIED, 
either in fact or by operation of law, statutory or othewise, including warranties of 
merchantability or fitness for a particular usc, except those expressly set f d  h e .  

(G) Failure by the Company to assert its rights pursuant to one provision of this price list 
does not preclude the Company from asserting its rights under other provisions 

2.1.5 Notification of SerVieslAffecting Activities 

The Company will provide the Customs reasonable notification of s a v i M & g a c t i W  
that may occur in normal operation of its business. Such activities may include, but arc not 
limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers' services. No specific advance notification pcriod is 
applicable to all Seryice activities. The Company will work coopedvely with the Customer 
to determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting fiom cable damage, notification to 
the Customer may not be possible. 
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SECTION 2.0 - RULES AND REGULATIONS, (CONT’D,) 

2.1 Undcrtrldag of the Company, (Cont’d.) 

‘2X6 
4 -  

Provision of Equipment and Facllitia 

The Company shall use “ a b l e  efforts to maintain only the facilities and 
equipment that it b i s h e a  to the Customer. The Customer may not nor may the 
Customer permit others to rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the fEilities or equipment installed by the Company, 
except upon the written consent of the Company, 

The Company may substitute, change or rearrange any equipment or facility at any 
time and from time to time, but shall not thereby alter the technical parameters of the 
Seryicc provided the Customer. 

Equipment the Company provides or instaUs at the Customer Premises fm use in 
connection with the SCrYiCCS the Compaay off- shall not be used fot any p m  
other than that for which the equipment is provided. 

Except as othuwiae indicated, Customer provided station equipmeat at the 
C~m~gpremisesforuseinconnectionwiththissenricelPharlbeQ4COL1~~ 
maintained and aperated as to work satisfactorilywith the facditia of the Company. 

The Company shall not be repusible far the htalbion, operation, or maintenance 
of any customer provided communications equipment. Where such equipment is 
C O M ~ C ~ C ~  to the facilities furnished pursuant to this price list, the responsibility of 
the Company shall be limited to the furnishing of facilities o f f d  under this price 
list and to the maintenance and operation of such fhcilities Subject to this 
responsibility, the Company shall not be responsible fw. 

(I) the through transmission of signals by customer provided equipment or for 
the quality of, or defects in, such transmission; or 

(2) the reception of signals by Customer-pmvided cquipmcat; or 

(3) network control signaling where such signaling is performed by Customer- 
provided network control signaling equipment. 

Issue Date: Jatiuary 11,2002 Effective Date: 

Issued by Craig Gironda, President 
509 Westport Avenue 

Norwalk, Connecticut 0685 1 



Cordia Communications Corp. Florida Price List No. 1 
Original Page 22 

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Unddaking of the Company, (Cont'd.) 

Nan-Routine Installation 

At the Customer" request, htallation and/or majntenancc may be performed outside the 
Companfs regular business hours or in hazardnun locations, In such cases, charm based on 
cost of the actual labor, "W, or other costs incurred by or charged to the Company will 
apply. If installation is started during regular busiucss hours but, at tho cwtomet" quest, 
extends beyond regular businw hours into time periods including, but not limited to, 
weekends, holidays, andlor night hours, additional charges may apply. 

Specid Conrtrucdon 

Subject to the agreement of the Company and to all of the reguiationS mtained in this price 
list, special construction of fbcilities may be undertaka 011 a rc"ble efforts basis at ths 
request of the customer. Special construction is constmctim undertaka 

where facilities are not prcscntIy available, and t k e  is no other requ-t fot the 
facilitim 50 constructed; 

of a type other than that which the Company would n d y  utilize in the furnishing 
of its savi- 

over a mute other than that which the Company would ncmnally utilize in the 
furnishing of its services; 

in a quantity greater than that which the Company would normally constma 

on an expdted basis; 

on a temporary basis until permanent facilitim are adable; 

involvhtg abnormal costs; or 

in advance of its normal construction. 
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SECTION 2.Q - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd) 

Title to all facilities provided in accordance with this price list remains in the Company, its 
partners, agents, contractors of suppliers. 

. 

2.2.1 Tbe services the Company offers shall not be used for any unlawful purpose of for any use as 
to which the customg has not obtained all required governmental approvals, authorhtians, 
licenses, consents and permits. 

22.2 The Company mayrsquire applicants for service who intend to wc the Company's offnings 
for resale andor for shared usc to file a lettcr with the Company c c " h g  that their use of 
the Company's  offering^^ complies with relevant laws and the Florida Public Servia 
Commission * s regulations, policies, orders, and decisions. 

2.2.3 The Company may block any signals being transmitted over its Network by customas which 
cause int"ce to the Company or other USQIS. customs shall be relieved of all  
obligations to make paymen& for charges relating to any blocked Suvice and shall i n d m  
the Company for any clam, judgment or liability resulting fkam such blockage. 

2.2.4 A Customer, joint usery or authorized wer may not a&gn, or transfer in any ma", the 
Service or any rights associated with the senice without the wri- consent of the Company. 
The Company will pennit a Customer to transfer its existing SCrYict to another entity ifthe 
existing Customer has paid ail charm owed to the Company for regulated communications 
services. Such a transfer will be treated as a disconnection of existing scncicc and installation 
of new service, and non-recuning installation charm as stated in this price list will apply. 
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

23 ObUgatbnr of tbt Customer 

The Customer shall be responsible for: 

(A) the paymat of all applicable charges pursuant to this price list; 

(B) damage to or loss of the Companys facilitica or equipment c a d  by the acts OT 

omissions of the Customw, or the noncompliance by the Customer, with these 
rcgulatiom; or by fh or theft or other casualty on the Custom= Premises, unless 
caused by the negligence or wiWl misconduct of the employeu or agcats of the 
company, 

(C) providing at no charge, as specifid from time to time by the Campany, any needed 
equipment, space and power to aperate Company facilities and equipment inatakd 
on the prmiscs of the Customer, and the level of heating and air COQdifiooahg 
nccessaryto maintain the propcr operating environment on such p " g  

@) obtaining, maintaining, and otherwise having fidl responsibility for all righkwf-way 
and conduit nacessary for installation of fiber optic cable and assocbd equipment 
used to provide Communications Senrices to the customer from the cable building 
entrance or prupcrty line to the location of the equipment space described in section 
2.3.1(C). Any and all costs associated with the obtaining and maintainingtherightsl 

installation of the Compauy provided facilities, shall be borne entirely by, or may be 
charged by the Company, to the Customer. The Company mgy require the Customer 
to demonstrate its compliance with this d o n  prior to accepting an ds for scryicc, 

Of-way described herein, including the UMS of alteriag the structure to permit 
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SECI'ION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Obligations of the Curtomer, (Coot'd.) 
'. -- 

I 23.1 Genenl,(cont'd) 

(E) providing a safe place to work and complying with all laws and regdat~ons m i n g  
the working conditiom on the pmniscs at which Company employeta and agents 
shall be installing OT maintaiaing tho Company's facilities and equipment. The 
Customer maybe required to install and maintain Company facilities and equipment 
within a hazardous a m  if, in the Company's opinion, injury or damage to the 
Company employees or PFoPerty might result fiom btdhtinn or maintenance by the 
Company. The customer shalt be mpnsible for identifying, monitoring, removing 
and disposing of any hazardous "ial (e.&, W l e  asbestos) prim to any 
construction or installation wotk; 

(F) complying with all laws and regulations &ppkable to, and obtaining all 
approvals, licenses and permits as maybe rapbed with respect to, the locatio0 of 
Company Eacilitiesandcquipnmt i n a n y c u s t o m a ~ o r ~ r i g h ~ f - w a y f a  
which customer k nsponsible under section 2.3.1(D); and panting or obtaining 
permission for Company agents or employee to enter the premises of the customs 
at any time far the purpose of installing, iaspacting, maintaining, repairing, or upon 
termhation of service as stated hereia, removing the facilities a equipment of the 
company, 

(G) not Creating or allowing to be placed any lima or other encumbran- on the 
Company's equipment or facilities; and 

(H) makiug Company facilities and equipment available paidally for maintcnlmcr! 
purposes at a time agreeable to both the Company and the Customer. No allowance 
will be made for the period during which Scncice is intermpted for such purposes. 
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SECTION 2.0, - RULES AND REGULATIONS, (CONTD*) 

23 ObUg8th8 of the Curtomer, (Cont'd) 
* I- - 

I 23.2 Liability of the Customer 

(A) The Customer Will be liable for damages to the facilities of the Company and for all 
incidental and consequential damages caused by the negligent or intentional acts or 
omissions of the customer, its officers, employas, agents, invita, or contractom 
where such acts or omissions arc not the direct result of the Companfs negligen- or 
intentional misconduct 

(B) To the extent causcd by any negligent or intentional act of the Cwtoma as described 
in (A), preceding, the Customer shall hd-, defend and hold harmless the 
Company from and against all claims, actions, damam liabilities, cosfs and 
expenses, including reasonable attorneys' fees, far (1) any loss, 
to property of any third party, and (2) any liability incurred by the Company to any 
third party pursuant to this or any other price list of the Company, or othcwise, tk 
any intemption of, interfbrcnce to, or 0th- defect in any scnticc pvidcd by the 
company to such third party. 

(C) The customer shall not assert any claim against any other customer or USCT of the 
Compan)rs senices for damages resulting in whole or in part b m  or arising in 
comection with the bishing of suvict under tbis price list including but not 
limited to mistakes, omissions, inter~~ptions, delay, arms or other defects or 
misrepresentations, whether or not such other Customer or WCT contributed in any 
way to the occmcnce of the damages, unless such damages were causcd solely by 
the neghgent or intentional act or omission of the other Customer or usct and not by 
any act or omission of the Company. Nothing in this price list is intended either to 
limit M to expand CuSt0"s right to assert any claims against third parties fot 
damages of ally nature other than those described in the preceding sent". 
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SECTION 2.0 - RULES AND REGULATIONS, (CONTI).) 

2.4 Customer Equipment and Cbmnel, 
r 4  

'2ai1 -Bed 

A user may transmit or receive informaton or signals via the facilities of the Company. The 
Compan)zs suvices are designed primarily for the transmiasion of voice-grade telephonic 
signals, except aa otherwise stated in this price list. A user may transmit any form of si@ 
that is compatible with the Company's equipment, but the Company does not guarantee that 
its scrvicts wilt be suitable fat purposes other than voice-grade tekphonic Cormnunicaiion 
except as specificd~y statcd in this price list. 

2.4.2 Station Equipment 

(A) Terminal equipment on the u s d s  premises and the electric power COLlwrmbd by LRlch 
equipment shall be provided by and maintaind at the expawe of the USCI. The usb ia 
responsible for the provision of wiring or cable to connect its terminal squipment b 
the Company MPOP. 

(B) The Customer is responsible for ensuring that Customcr-pmvidd equipment 
C O M ~ ~ C ~  to Company equipment and facilitia is  compatible with such equipment 
and kilitics. The magnitude and characta of the voltap and cunmf8 impressed m 
Company-provided equipment and wiring by the C O M ~ O Q  apaatiOn, or 
maintenance of such equipment and wiring shall be such as not to cause damage to 
the Company-provided equipment and wiring or injmyto the Company's employas 
or to other persons. Any additional protective equipment required to prevent such 
damage or injury shall be provided by the Company at the customds expense, 
subject to prior Customer approval of the equipment expnm. 
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SECTION 2.e- RULES AND REGUUTIONS, (CONT'D.) 

2.4 Cu8tm" Equipment and Chrrmcb, (Cont'd.) 

SECTION 2.4.3 IS AVAILABLE ONLY TO CARRIERS WHICH ARE CERTIFIED BY 
FLORIDA PUBLIC SERVICE COMMISSION TO PROVIDE INTRASTATE LOCAL 
EXCHANGE SERVICES. 

(A) Local T d c  E x c b e  provides the ability for another local exchange provider to 
terminate local trafl[ic on the Company's netwok In order to quality for Locai 
Traffic Exchange the call must (a) be origbted by an end w of a company that is 
authorized by the Florida Public Service Couunisaion to provide I d  exchange 
senrice; (b) origimc and terminate within a local d i n g  area of the Company. 

(8) Any s p a d  intcrfhce equipment ncccsary to achieve compatibility betweezl tb 
fdtiu and equipment of the Company wcd fa ftrnishing Co"i& 

and the channels, kilities, or equipment of others shall be pmvidcd atdm 
c u s b m d s e m .  

(C) Communicatim services may be COMCC~C~ to the smhs or fhcilities of 0th 
communications carrien only whcn authmized by, and in acc"a with, the tams 
and conditions of the price lists of the other communications carriers which are 
applicable to such comectiom. 

@) Facilities furnished under this price list may be c o m d  to Customer provided 
tamid equipment in a c c " c e  with the provisions of this price list. All such 
terminal quipmmt shall be r e m  by the Federal CommunicationS C" 
pursuant to Part 68 of Title 47, Code of Federal Regulations; and all user-provided 
wiring shall be installed and maintained in compliance with those regulations. 
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SECI'ION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Cuatomer Equipment and Chmneir, (Coot'd) 
, I - # - -  

2.4.4 Inspectiom 

(A) Upon suitable notification to the customer, and at a reasonable time, the Company 
may make such tests and iuspcctions as maybe nuxsary to determine that the 
Customs is complying with the rcquhmcnts set fosth in Section 2.4.2(B) far the 
installation, e o n ,  and maintenance of Customer-providd f h d i t i e  equipmak 
and wiring in the C O M C C ~ ~ ~  of Cwtomer-provided bilitim and equipment to 
Companyawned facilities and equipment. 

(B) If the protective requirements for Customcr-proviAnl ecluipment are not being 
compliadwith,theCompanymaytake~c~action~itdamsnscesjaryto~~ 
facilities, equipment, aud personael. The Company will notify the 
promptly if thm is any nccd for fbrther correcfivc actim Witbin ten days of 
receiving thb notice, the customer must tab this COifCCtiVC action and notifjrtk 
C o m p a n y o f t h e ~ ~ t a l e n , I f t h e ~ ~ ~ t o ~ t h i a , t h e C o m g a a y ~ y ~  
whatever additional action is deemad necessary, including the SUSPCIWjOLI of smvh, 
to protect its kilities, equipment and personnel h m  harm. 

(C) Ifharm to the Compauy' s network, personnel or sewices is imminent, the Company 
resc~es the right to shut down Customer' s service i"te l y , w i ~ n o ~ n o t i a  
WUired. 
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SECTION 2.0 - RULES AND REGULATIONS, (COM'D.) 

2.5 Customer Deposits md Advance Payments 
1 -  

' 2Zl AdvrncsP~ymentr 

Tosafeguard ita~terests,theCumpanymayrequircaCustomatomaLcanadvancepayment 
before services and facilities arc fumished, where special construction is involved. The 
advsncc payment will not exceed an mount equal to the no"ing chargc(s) and one (I )  
month's c h g a  for the ScNiCc or facilities. In addition, the advance payment may also 
include an mount equal to the estimated non-recuring charges for the special cotlstT\1ctioIl 
and recurring charges (ifany) for a period to be sct between the Company and the Customer. 
The advance payment will be credited to the CustOmers initial bill. Advance payments do not 
accrue intatst. An advance payment may be required in addition to a deposit. 

Issue Date: January 11,2002 Effective Date: 

Issued by Craig Gironda, President 
509. Westport Avenue 

Norwalk, Connecticut 0685 1 



Cordia Communications Gorp. Florida Price List No. 1 
Original Page 31 

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

(A) To sa.fbguard its intcmts, the Company may require the Customer to make a deposit 
to be held as a guarantee for the payment of charge? in accordance with Florida 
Public Service Commission Rules. A deposit may be required if the Customer' s 
financial condition is not acceptable to the Company or is not a matter of general 
knowledge. A deposit d a s  not relieve the customer of the responsibility for the 
prompt payment of bills on presentation. The deposit will not exceed an amount 
equal to two and cmehdftwcifths of the estimated charge for the d c t  for the 
ensuing twelve months. A deposit m y  be required in addition to an advance 
P a P a t -  

(B) Upon discontinuance of service, the Company shall promptly and automatically 
refund the Customer's dcposit plus accrued interest, or the balance, ifany, in exam 
of the unpaid bills including any penalties assessed far service furnished by the 
Compy. 

(C) Deposits d accrue htercst annually at the rate of 7% per annum. Upon request of 
the Cusbma, accrued interest shall be annually credited to the Customer by 
dehting such interest from the amount of the next bill far Service following the 
accrual date. 

@) The Company shail annually and automrttically'rcfimd the aeposlts of custamers who 
have paid bills for twelve consecutive months without having had service 
diacontinud for nonpayment or had more than one accasion on which a bill was not 
paid within the period prescribed and arc not thca delinquent in payment. 
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SECIlON 2.0 - RULES AND REGULATIONS, (COWD.) 

2.6 Payment Arrmgementa, (Cont'd) 

The Customer is responsible for the payment of ail charges for facilities and ScTYicca 
furnished by the Company to the Customer. 

. 

The Customer is responsible for the payment of federal excise taxes, state and local sales and 
usc taxes and similar taxes imposed by ~ v c r n m e n ~  jurisdictions, all of which shall be 
separately designated on the Company's invoices. The Company will not separately charge 
for the Florida gross receipts tax on the Company' s iuvoice for local services. Any taxes 
imposed by a local jurisdiction (e.&, county and municipal) will onty be rtcoyercd h m  those 
Customers residing in the affected jurisdictions. 

Certain telecommunicationS SQyicCs, as defined in the Florida Revised Code, am subject to 
state sales tax at the prevailing tax rates, ifthe services originate, ortermiaate in Flori4or 
both, and are chargad to a subscriber's tetcphoae number or account in Florida 

2.6.2 Billing and Coikdon of Cbvgor 

The Cwtamer k responsible far payment of all c b r p  incurred by the customer or other 
users far Scrviccs and facilities finished to the customer by the Company. 

(A) Non-"ing charges are due and payable within thirty (30) days after the date the 
invoice is mailed to the Customer by the Company. 

(B) The Company shall present invoices for retuning charges monthly to the Customer, 
in advance of the month in which ScNice is provided, and m h g  charge3 shall be 
due and payable within thirty (30) days after the date the invoice is mailed to the 
Customer by the Company. When billing is basad upon Customer usage, usage 
charges wiU be billed monthly for the preceding billing p e r i d  

(C) when Scntict does not begin on the first day of the month, or end on the last day of 
the month, the charge for the fiaction of the month in which S c e  was furnished 
will be calculated on a pro rata basis. For this purpose, every month is considered to 
have (30) days, 
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SECIION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Payment hngtmtnts ,  (Cont'd.) 

, 2.6:2 Billing and Collection of Chrrgea, (cont'd.) 

@) Billing of the Customer by the Company will begin on the M c e  Commencement 
Date, which is the day on which the Company notifies the customer that the sewice 
or facility is available for use, except that the servicc Commencement Date may be 
postponed by mutual agreement of the parties, or if the service or facility does not 
codom to standards set forth in this price list or the service Order. Billing accruea 
through and includes the day that the service, circuit, arrangement or component is 
discontinued 

' 

(E) Ifany portion of the payment is not received by the Company w i t h  30 days of 
d p t  of the bill, or if any portion of the payment is fcccivcd by the Company in 
h d s  which arc not immediately available upon presentment, &en a late payment 
charge of 1.5% per month shall be due to the Company. A late paymd ism 
applicable to subsequent rebilling of any amount to which a late paymmt charge has 
alreadybeenapplied. L a t c p a y m e n t c ~ g c s a m t o b e a p p W w i t h ~ ~  'QI. 

(F) The cwtomer should not@ the Company of any disputd itam on an invoice within 
thirty (30) day of receipt of the invoice. If the Customer and the Company are 
unable to resolve the dispute to their mutual satisfaction, the customer may file a 
complaint with the Florida Public senice Commission in accodmct with the 
Commission's rules of procedure. The ad& of the Commission is as follows: 

Division of Consumer Affain 
Florida Pubiic Service Commission 
2540 Shumard Oaks Boulevard 
Tdlahasscc, Florida 323994850 

(G) If d c c  is dbcmnected by the Company (in accordance with Section 2.6.3 
following) and later re-installed, re-installation of service will be subject to all 
applicable installation charges. Lf Seryicc is suspended by the Company (in 
accordance with Section 2.6.3 following) and later restored., rtstoration of service 
will be subject to the rates in Section 4. 
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.6 h p t n t  ~ q p m e n t 8 ,  (Cont'd) 

Upon the Company's discontinuance of scryicc to the customs u n k  Sectioa 2.6.3(A) or 
2.6,3@), the Company, in addition to d 0th remdia that may be available to the 
Company at law of in equity or unck any other provision of this price list, may declare all 
Bture monthly and 0th charges which would have been payableby the Cugtomaduring the 
remainder of the term for which such s4yicGs would have othcrwiae baa providsd to the 
customs to be immediatelydue and payable (discountad to present vafue at sixpavmt). 

Upan nonpayment of any amounts owing to the Company, the Company mry 
discontinue OT suspmci Service witboul incurring any liability. No basic resi- 
sewice shall be discoanscted fm nonpayment until at least 29 days fhm the dated 
the bill and only following proper written notification. 

u~~violationofanyofthcothnmaterialternwarconditioajforfiwishingservia 
the Company may, discontinue or suspend suvict without incurring any liability if 
such violation continua during that period. . 

Upon c o n d e "  of any matnial portion of the Wtiu used by the Company to 
provide Scnice to a Customer or if a casualty mdcrs all or any materhl portion of 
such fwilitics inoperable beyond feasible repair, the Company, by notice to the 
 custom^, may discontinue or suspend d c e  without incurring any Iiability. 

Upon the Cwtomer's insolvency, assigr"t fm the h e f i t  of creditors, filing for 
bankruptcy OT reorganization, or faiting to discharge an involuntary petition within 
the time permi#ed by law, the Company may immediately discontinue or suspend 
sewice without incurring any liability. 

Upon my g0vc"ent.d prohibition or governmental required alteration of the 
semi- to be provided or any violation of an applicable law or regulation, the 
Company may immediately discontinue Sentice without incurring any liability. 
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Payment Arrangemen@ (Cont'd) 

I 2.63 Dfscoatinuracc of Service for Cause 
1 -  

(F) Without notice in the event of hudulent use of the Company's network The 
Customer will be liable for all related costs. The Customer will also be responsible 
for payment of any reconnection charges. 

(G) Without notice in the event of Customer use of equipment or services in such a 
manner as to adversely affect the Company! s service to others. 

(H) Without notice in the event of tampering with the equipment or Services fipnished by 
the Company. 

0 The Customer is responsible for providing adequate access lines to enable the 
Company to terminate all 800 Service calls to the Customds telephone equipmak 
Should the Customer have insufficient access lines 011 which to terminate 800 Savice 
calls, the Company fesc~es the right to request the Customer to add a d d i t i d  lines 
for call terminations. E, after ninety (90) days, the Customer b not made the 
quested change, the Company, without incurring any liability, " r e a  the right to 
terminate the customeis 800 service, with thirty (30) day writta notice. 
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SECTION 2.0 RULES AND REGULATIONS, (CONT'D.) 

2.6 Payment AnmgemeaQ, (Cont'd.) 

t -  ' &I4 Notice to Company for ClnCehdOn of Service 

Customers desiring to terminate service shall provide the Cumpany thirty (30) days written 
notice of desire to terminate service. 

2.6.5 Cancddon of Appkrdon for Servfcc 

(A) Where the Company mts the Customer to cancel 811 application for service prior 
to the start of service or prior to my special construction, no charges will be imposed 
except for those specified below. 

(B) Where, prior to cancellation by the Customer, the Company inam any expenses in 
installing the scnicc or in preparing to instdl the service that it otherwise would not 
have incurred, a charge qual to the costs the Company incured, less nd salvaa 
shall apply, but in no cast sttall this charge cxcccd the sum of the charge far the 
minimum period of scryices ordered, including installation charm and all charges 
others levy amst the Company that would have ban chargeable to the customs 
had service begun. 

(C) Where the Company iucurs any expense in connection with special construction, or 
where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs hcurred, less net 
salvage, may apply. In such cases, the charge will be based on such elements as the 
cost of the equipment, facilities, and material, the cost of installation, engineering, 
labor, and supervision, g e n d  and administrative expense, other disbursements, 
depreciation, maintenance, taxes, provision for return on investment, and any other 
costs associated with the special construction or arrangements. 

@) The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated aod 
applied on a case-by-case basis. 
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SECTION 2.0 - RULES AND REGULAnONS, (CONT'D.) 

2.6 Payment Arrrngemenb (Cont'd) 

, $6:6 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, sewice parameters, premises locations, or othenviae materially modifies any 
provision of the application for service, the Customer's installation fee shall be adjusted 
accordingly. 

2.6.7 Bad Check Charge 

A Seryicc charge equal to the greater of $20.00 will be assessed in accordance with Florida 
law for all checks returned by a bank or other financial institution for: InmfFicient or 
uncollected funds, closed account, apparent tampering, missing signature or endorsement, or 
any other insufficiency or discrepancy necessitating return of the instnuncat at the dbcreticm 
of the drawee bank or other financial institution. 

2.7 ~ o w m c e s  for Interruption8 in M c e  

2.7.1 General 

(A) A d i t  allowance will be given when SerYice is interrupted, except as specified in 
Section 2.7.2 following. A Sencice is interrupted when it becomes inoperative to the 
Customer, e.g., the Customer is unable to transnhit or receive, because of a failure of a 
component h i s h e d  by the Company under this price list. 

(B) An interruption period begins when the Customer reports a service, facility or circuit 
to be inoperative and, ifaecessary, releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is opcmhve. 

~~ ~ 
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SECTION 2.0 - RULES AND REGULAT'IONS, (CONT'D.) 

2.7 Allowfncer for Interraptions hi Service, (coat'd.) 

I 2-tl General, (cont'd.) 
1 -  

(C) If the Customer reports a service, facility or circuit to be interrupted but declines to 
release it for testing and repair, or rehses access to its premises for test and repair by 
the Company, the senrice, facility or circuit is considered to be impaired but not 
interrupted. No credit allowances will be made for a service, facility or circuit 
considered by the Company to be impaired. 

. 

@) The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company's agents or employees to the premiscs of the 
Customer when the service difficulty or trouble report results fiom the use of 
equipment or facilities provided by any party other than the Company, including but 
not limited to the Customer. 

2.7.2 Limitationr of Allowrncu 

No credit allowance will be made for any interruption in sewice: 

(A) Due to the negligence of or noncompliance with the provisions of this price list by 
any person or entity other than the Company, including but not limited to the 
Customer, 

(B) Due to the failure of power, equipment, systems, connections or setyices not 
provided by the Company, 

(C) Due to circumstances or causes beyond the reasonable control of the Company, 

@) During any period in which the Company is not given full and fiee access to its 
facilities and equipment for the purposes of investigating and correcting 
intmuptions; 
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SECI'ION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Allowmccs for Interruptions h Service, (Cont'd) 

(E) A Senice will not be deemed to be intermpted if a Customer continues to voluntarily 
make use of the such service. If the service is interrupted, the Customer can get a 
service credit, use another means of communications provided by the Company 
(pursuant to Section 2.7.3), or utilize another service provider; 

(F) During any period when the Customer has released Senice to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
m c t  arrangements; 

(G) That occurs or continuca due to the Customer's failure to authorize replacement of 
any element of special construction; and 

That was not reported to the Company within thuty (30) Aays of the date that Senice 
was affected. 

2.73 Use of Another Man8 of Commanicrtionr 

If the Customer elccts to use another means of communications during the penod of 
interruption, the Customer must pay the charges for the alternative service used. 
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Allowineea for Intemption in Service, (Cont'd.) 

, - i f 4  Application of Credits for Interruptions in Service 

(A) Credits for interruptions in Senice that is provided and billed on a flat rate basis for a 
minimum period of at least one month, beginning on the date that billing becomes 
effcctive, shall in no event exceed an amount equivalent to the proportionate charge 
to the Customer for the period of service during which the event that gave rise to the 
claim for a credit occurred. A d i t  allowance is applied on a pro rata basis against 
the rates specdied hereunder and is dependent upon the length of the interruption. 
Only those facilities on the interrupted portion of the circuit will receive a credit. 

(B) For calculating credit allowances, every month is considered to have t b t y  (30) days 

(C) A credit allowance will be given for intermptians ofthuty(30) minutes or molt. Two 
or more intermptions of fifteen ( 1 5) minutes or more during any one 24hour period 
shall be combined into one cumulative interruption. 
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Less than 30 minutes 

Florida Price List No. 1 
Oripa l  Page 41 

None 

2.7 

30 minutes up to but not 
including 3 hom 

3 hours up to but not 
including 6 hours 

6 hours up to but not 
hcludhg 9 hours 

including 12 hours 

including 15 hours 
15 hours up to but not 

including 24 hours 

9 hours up to but not 

12 how up to but not 

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

Allowrncu for Interruption in Sewice, (Cont'd.) 

I -  ' 2.54 Appiicrtion of CrediQ for Interruptions sewice, (cont'd.) 

Interruptions of 24 Hours or Lesa @) 

1/10 Day 

115 Day 

2.4 Day 

315 Day 

415 Day 

One Day 

(E) Interruptions Over 24 Hours and Less Than 72 Houn 

Interruptions over 24 hours and less than 72 hours will be credited 115 day for each 
3-hour period or fraction thereof. No more than one fill days credit will be allowed 
for any period of 24 hours. 

Interruptions Over 72 Hours 

Interruptions over 72 hours will be credited 2 day? for each fill 24-hour period. No 
more than thirty(30) days credit will be allowed for any one month period. 
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SECIION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Allowancw for Interruption in Service, (Coat'd.) 

, ' -h% Limitrrdons On W O W 8 D C H  

No credit allowance will be made for 

intmptioas due to the negligence of or noncompliance with the provisions of this 
price list by the Customer, a u t h o d  user or joint u m ,  

interruptions due to the negligence of any person other than the Company, including 
but not limited to the Customer, 

intemptions of SerYice during any period in which the Company is not givem ftll 
access to its facilities and equipment for the purpose of investigating and 
intemlptions; 

interruptions of senice during a period in which the Customer continua to use the 
sewice on an impaired basis; 

interruptions of sencice during any period when the Customer has released service to 
the Company for maintenance purposes or for implementation of a Customer order 
for a change in sewice arrangtments; 

interruption of sewice due to circumstances or causes bcyond the reasonable control 
of Company, and 

that occur or continue due to the Customer's failure to authorize replacement of any 
element of special construction. 

2.7.6 Cancellation For Service Interruption 

Cancellation or termination for Service interruption is permitted only if any circuit experiences 
a single continuous outage of eight (8) hours or more or cumulative Service credits equaling 
sixteen (16) hours in a continuous twehe ( 12) month period. The right to cancel sexvice under 
this provision applies only to the single circuit which has been subject to the outage or 
cumulative Sentice credits. 
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.8 Caacehdon of ServtcdTenninatfon Liability 

t -  I kiCustomer cancels a Seryicc order or terminates services before the completion of the term for ally 
reason other than a Service interruption (as defmed in Section 2.7.1) or where the Company breaches 
the terms in the service contract, Customer may be requested by the Company to pay to Company 
termination liability charges, which are defined below. These charges shall become due and owing as 
of the effective date of the cancellation or terminatioa and be payable within the period set forth in 
Section 2.6.2. 

2.8.1 Termination Liability 

Customer's termination liability for cancellatioa of sewice shall be equal to: 

(A) all unpaid non-recurring charges reasonably expended by Company to establish 
Service to Customer, plus; 

(B) any disconnection, early cancellation or termination char- reasonably incurred and 
paid to third parties by Company on behalf of Customer, plus; 

(C) all recurring charm specified in the applicable sarice Orda for the balance of the 
then current term discounted at the prime rate a ~ o u ~ c u i  ia the Wall Strcet Jounal 
on the third business day following the date of cancellation; 

@) minus a reasonable allowance for costs avoided by the Company as a direct result of 
Customer's cancellation. 
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Curtamer WlbWty for Unrutborized Use of the Network 

, ~~iFr;gutnorized use ofthe n e ~ o r i c  occurs d e n  a person or mtitythat  doe^ not have actual, appamt, of 
implied authority to u e  the network, obtains the Company's Seryices provided under this price lis!. , 

2.9.1 Customer Liability for Fraud and Unrathorizcd Usc of the Network 

(A) The Customer is liable for the unauthorized use of the network obtahed through the 
hudulent use of a Company calling card, if such a card is off& by the Company, 
or an accepted credit card, provided &at the unauthorized use occurs before the 
Company has been notifid 

(B) A Company calling card is a telephone calling card issued by the Company at the 
Customer's request, which enables the Customer of user(s) authorized by the 
Customer to place calls over the Network and to have the charges for such calls billed 
to the Custamer's account. 

An accepted d t  card is any credit card that a cardholder has requested or applied 
for and d v 4  or has signad, used, or authorized another pe" to usc to obtain 
d i t .  Any credit card issued as 811 r e n d  or substitute in accdance with this 
paragraph is an accepted d i t  card when received by the cardholder. 

(C) The Customer must give the Company written of oral notice that an unauthorized 
use of a Company calling card or an accepted credit card has OcCuTted or may occur 
as a result of loss, andor theR 

@) The Customer is responsible for payment of all charges for calling card services 
furnished to the Cwtomer or to users authorized by the Customer to use service 
provided under this price list, unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or abwe of the Customefs 
service or Customer-pmvided equipment by third parties, the customds employees, 
or the public. 

The liability of the Customer for unauthorized use of the Network by credit card 
hud will not exceed the lesser of fifty dollars ($50.00) or the amount of money, 
property, labor, or services obtained by the unauthorized user befm notification to 
the Compauy. 
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.10 Use of Customer's Service by Othen 

SECTION 2.10.1 IS AVAILABLE ONLY TO CARRIERS WHICH ARE CERTIFIED BY 
THE FLORIDA PUBLIC SERVICE TO PROVIDE INTRASTATE LOCAL EXCHANGE 
SERVICES 

There are no prohibitions or limitations on the resale of services. Prim for scryicts appear in 
the price sheet attached to this price list, Any SerYice provided under this price list may be 
resold to or shared with other persons at the option of Customer, subject to compliance with 
any applicable laws of the Florida Public Service Commission regulations governing such 
resale or sharing. The Customer remains solely responsible for all use of services ordered by it 
or billed to its telephone number(s) pursuant to this price list, for determining who is 
authorized to use its Services, and for notlfyrng the Company of any unauthorized usc. 

2.10.2 Joint Use Arrangements 

Joint use arrangements will be permitted for all sewices provided under this price list. From 
each joint use arrangement, one member will be designated as the Customer responsible far 
the maan= in which the joint use of the service will be allocated. The Company will accept 
orders to start, rearrange, relocate, or discontinue service only b m  the Customer. Without 
affecting the Customcrls ultimate responsibility for paym.ent of all charges for the service, 
each joint user shall be responsible for the payment of the charges billed to it. 

2.11 Transfers and Asslgnmentr 

Neither the Company nor the Customer may assign or transfcr its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties to a) any subsidiary, parent company or 
affiliate of the Company b) pursuant to any sale or transfer of substantially all the assets of the 
Company, or c) pursuant to any financing, merger or reorganization of the Company. 

Issue Date: Januaq 1 I ,  2002 Effective Date: 

Issued by: Craig Gironda, President 
509 Westport Avenue 

Norwalk, Connecticut 0685 1 



Florida Price List No. 1 
Original Page 46 

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.12 NotIcea and Communications 

I i i 2 . 2  
I -  

2.123 

2.12.4 

2.12.5 

2.16 Taxa 

The Customer shall designate on the service order an address to which the Company shall 
mail or deliver at1 notices and other communications, except that Customer may also 
designate a separate address to which the Company's bills for service shall be mailed. 

. 

The Company shall designate on the Scnice order an address to which the Customer shall 
mail or deliver ail notices and other communications, except that Company may designate a 
separate address on each bill for service to which the Customer shall mail payment on that 
bill. 

Except as otherwise stated in this price list, all notices or other Communicatiom required to be 
given pursuant to this price list will be in writing. Notices and other co"Unicati0ns of either 
party, and all bills mailed by the Company, shall be presumed to have becn delivered to the 
other party on the third business day following placement of the notice, mmunicatim or bill 
with the U.S. Mail or a private delivery service, prepaid aud properly addressed, or when 
actuaIly received or refused by the addressee, whichever occufs first. 

The Company or the Customer shall advise the other party of any changes to the addresses 
designated fot notices, other communications or biiling, by following the proccdure-s for 
giving notice set forth herein. 

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as separate 
line items and are not included in the quoted rates. 
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SECTION 2.0 - RULES A N D  REGULATIONS, (CONT'D-) 

2.13 Levels of Strvicc Quality Objecdvea 

4 'he Company will endeavor at all times to provide its Customers with hi@ quality, reliable 
telecommunications Services. However, the Company's ability to meet the stated service quality 
objectives is ultimately subject to the availability of any LEC network and outside plant facilities and 
equipment which it utilizes, and the timeliness of the ILEC's response to Company-initiated quests 
for Service installation and repair. 

2.13.1 Limit8tioas 

Service quality objectives for installation, maintenance and repair as described herein apply 
only to single-line residence and business services. 

Emergency conditions under which service quality objcctim described in this section may 
not be met include but are not limited to Acts of God, fires, floods, earthquakes, hurricanes, 
tomados, or other catastrophes; national emergencies, insunzctions, riots, wars or other civil 
commotions; strikes, lockouts, work stoppages or other labor dficulties; criminal actions 
taken against the Company; or compliance with any law, order, regulation or other action of 
any governing authority or agency which impairs or interferes with the Company's normal 
business operations. 

Service quality objectives apply to senrices and equipment provided by the Company only. 
The Company may be unable to meet these objectives due to the unavailability, failure or 
malfunction of equipment or facilities provided by the Customer or third parties under the 
direction of the Customer. 

The Company's liability, where applicable, in the event that it is unable to meet the objectiva 
described herein will be subject to the limitations of liability and credits and allowances for 
interruptions of senice as provided in Section 2 of this Price List. 

where lLEC central office and outside plant facilities are readily available, the Company' s 
objective for hlfillment of single-line residence and business Customer requests for primary 
d c c  following receipt of application for same when all tariff requirements relating thereto 
have been complied with, except those instances where a later installation date is required by 
the Custom= or where special equipment or services are involved, is five working days. 
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SECTION 2.0 - RULES AM) REGULATIONS, (CONT'D.) 

2.13 Levels of Service Quality Objectives, (Cont'd.) 

I &f33 Maintenance and Rep& 

The Company shall make reasonable attempts to restore service on the Same day that an 
intenuption is reported by the Customer where the trouble is the result of equipment or 
facilities provided by the Company. In those instaaces, the Company' s objective for repair of 
restoration of service for single-line resideace and business Customers following receipt of a 
Customcr trouble report and obtaining sufficient tnfomation from the Customer to ideati@ 
and diagnose the problem is as follows: 

' 

(A) Restoration of 95% of interrupted Sencice lines within 24 hours of receipt of the 
trouble report. 

(B) Clearing of 95% of sexvice affecting troubles within 72 hours of receipt of trouble 
report. 

2.13.4 Grade of Service 

Subject to the adquacy of facilities and equipment provided to the Company by incumbent 
local exchange carriers, the Company' s objective grade of Senrice standards are as follows: 

(A) Ouring the average busy season busy hour, at least W !  of all calls offeted to any 
trunk group &ail not encounter an all-trunk busy condition. 

(B) During the average busy season busy hour, at least W h  of intradfice, h t e ~ f f i c e ,  
extended area and intraLATA direct distance dialed calls carried by the Company 
will encounter a ring back tone, line busy signal, or non-working number intercept 
facility (operator or re!cording) after completion of dialing. 
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' Rate Group Exchange Access Lines and PBX Trunks In Local 
callinpl Area - upper Limit 

1 UD t0 2.000 

Florida Price List No. 1 
Onginal Page 49 

2 
3 
4 
5 
4 
7 

3.1 

3.2 

2,001 to 7,000 
7,001 to 22,000 
22,001 to 55,000 

55,001 to 120,000 
120,001 to 195,Ooo 
195,OO 1 to 280,000 

SECTION 3.0 - DESCRIPTION OF SERVICES 

8 
9 
10 
11 
12 

Exchange bwlcc Area8 

280,OO 1 to 375 ,OOO 
375,001 to 450,000 
450,001 to 550,000 
550,001 to 700,000 

700,001 + 

-Gal exchange Seryicts arc provided, subject to availability of facilities and equipment, in arcas 
c m t l y  served by the following Incumbent LECs: 1)  BellSouth Telecommunications, Inc. 

Rate Graops 

Charges for local Services provided by the Company may be based, in p a  on the Rat0 Group 
associated with the Customers End Office. The Rate Group is detenninad by the total access lines and 
PBX trunks in the local calling area which can be reached fbm each End Office. 

In the event that an Incumbent LEC or the Florida Public Service Commission reclassifies an 
exchange or End Office from one Rate Group to another, the reclassification will also apply to One 
Source Customers who purchase servicea under this price list. Local calling arcas and Rate Group 
a~~igcunents are equivalent to those arcas and groups specified in Bellsouth Tel-aons ,  Inc. 
FIorida General Subscriber Senrice TM(AGSSTB). 
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3 3  

3.4 

3.5 

SECTION 3.0 - DESCRIPTION OF SERVICES, {CONT'D.) 

1 

S C d c t  order md Change Chrrgu 

N&-recwring charges apply to processing Service Orders for new Service, for changes in service, and 
-for changes in the Customer s primary interexchange carrier (PIC) code. 

Maintenance Visit Charges apply when the Company dispatches personnel to a Customer s premises 
to perform work necasary for installing new Scryicc, effecting changeJ in seryicc or resolving troubles 
reported by the Customer when the trouble is found to be cawed by the Cwtomer s facilities. 

Maintenance Visit Charges will be credited to the customCr8 s account in the event trouble is not 
found in the Company facilities, but the trouble is Iatcr determined to be in those facilities. 

The time period for which the Maintenance Visit Charges is applied will commence when Company 
personael are dispatched at the Customer premises and end when work is completed. The tates for 
Maintenance of Service vary by time per Customer request. 

Rmtorrtion of Service 

A restoration charge applies to the restoration of suspended d c e  and facilities because of 
nonpayment of bills and is payable at the time that the restoration of the suspended sewice and 
facilities is arrangd The resfofation charge does not apply when, after disconnaetion of service, 
&ce is later re-installed. 

Issue Date; January 11,2002 Effective Date: 

Craig Gironda, President 
509 Westport Avenue 

Norwalk, Connecticut 0685 1 



Cordia Communications corp. 

SECTION 3.0 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.6 General Service8 

The following Network Services are available to residencehusiness Customers and for resale 
by other carriers certificated by the Florida Public Scrvice Commission: 

Standard Residence Line Service 
Standard BusinesS Line Service 
PBX Trunk Service 
Digital Voice Grade DS-1 Trunk Service 
Direct Inward Dial @ID) Service 
Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) 
Optional Calling Features 
IntraLATA Toll Senrices (see Cordia Communicatlonr Corp. FL TariffNo. 1) 
Private Line Services 
Carrier Access Services 

The following services are available to residencebusiness customerS and arc not offered on a 
resale basis as of the effective date of this page. 

Listing Services (including Non Published and Non-Listed Senrices) 
Directory Assistance 
Operator Services 
Miscellaneous Services (including Vanity Numbers and Number Portability) 

3.6.2 Application of Rata md Chargca 

All services offered in this price list are subject to Seryicc order and change charges where the 
Customer requests new services or changes in existing scnrices, as well as indicated Non- 
Recurring and Monthly R e c h g  Charges. Charges for local calling services may be 
assessed on a measured rate basis and are additional to monthly " i n g  charges shown for 
Business or Residence lines, PBX Trunks, DID Trunks, DigitaVDSl service, and ISDN PRL 

Issue Date: January 1 1,2002 Effective Date: 

Issued by Craig Gironda, President 
509 Westport Avenue 

Norwaik, Connecticut 0685 1 



Cordia Communications Corp. Florida Price List No. 1 
Original Page 52 

SECTION 3.0 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.6 Genenl Servicer, (Cont'd) 

I -  1 3163 Emergency Servfccr Calling Plan 

Access (at no additional charge) to the local operator or emergency services bureau by dialing 
0- or 9-1-1 is offerad at no charge to the Customer. 

. 

Message toll telephone calls, to governmcatal emergency sewice agencies as set forth in (A) 
following, having primary or principal responsibility with respect to the provision of 
emergency services to persons and property in the area h m  which the call is d e ,  meeting 
the definition and criteria of an emergency call as set forth in (B) following are offered at no 
charge to Customers: 

(A) Govemmeotal fue fighting, Florida State Highway Patrol, police, and emergency 
squad &ce (as designated by the appropriate governmental agency) q w  as 
governmentad emergency strvice agencies provided they answer emergency service 
calls on a personally attended (live) twenty-four (24) hour basis, three hundred sixtyc 
five (365) days a year, including holidays. 

(B) An emergency is an occummce or set of circumstan ces in which conditions pose 
immediate threat to human life, property, or both and necessitate that prompt action 
be taken. An emergencycall is an originated call of short ciuratim to a governmental 
emergency services agency in order to seek assistance for such an emergency. 

(C) 9 1 1 Senice will be maintained during temporary disconnection for non-paymat of a 
residential subscribers local service. 
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SECTiON 3.0 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.7 Call Timing for Usage Sensitive Services 

, -Mere charges for a sewice are specified based on the duration of use, such as the duration of a 
telephone call, the following ru1es apply: 

3.7.1 Calls are m d  in durational increments identified for each d c c .  All calls which are 
fhctions of a measurement h m e n t  are rounded-up to the next whole unit. 

3.7.2 Timing on completed calls begins when the call is answered by the called party. Answering is 
determined by hardware answer supervision in all cases where this signaling is provided by 
the terminating local carrier and any intermediate carrier(s). 

3.73 Timing terminates on all calls when the calling party hangs up or the Company's actwork 
receives an off-hook signal fiom the terminating carrier. 

3.7.4 Calls originating in one time period and terminating in motha will be billed in PraportiOD to 
the rates in efftct during different segments of the call. 

3.7.5 All times refer to local h e .  

3.7.6 there shall be no charges for uncompleted calls. 
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SECTION 3.0 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.8 Distance Cdmlatlon8 

, - f i e r e  charges for a service arc specified based upon distance, the folIowing rules apply 

3.8.1 

3.8.2 

3.83 

Distance between two pints is measured as airline distance between the rate centers of the 
orightmg and terminating telephone linea. The rate center is a set of Wgraphic 
coordinates, as referenced in Local &change Routing Guide issued by Bellcore, associated 
with each NPA-Nxx combination (where NPA is the area code and Nxx is the fvst three 
digits of a sevendigit telephone number). Where there is no telephone number associated 
with an acccss line on the Companys network (such as a dedicated 800 or WATS access 
line), the Company will apply the rate center of the Customds main billing telephone 
number. 

The airline distance between any two rate centers is determined as follows: 

Step 1: Obtain the Y" (vertical) and "H" (horizontal) coordinates for cach Rate Cents f" 
the above-rcfmced BclICore document, 

Step 2: Compute the difkence between the "V" coordinates of the two rate centen; and the 
difference between the two "H" coardinates. 

Step 3: Square each difference obtained in step (b) above. 

Step 4: Add the square of the 'yll difference and the square of the 'W" difference obtained in 
step C) above. 

Step 5: Divide the sum of the squares by 10. Round to the next higher whole number if any 
fiaction is obtained. 

Step 6: Obtain the square root of the whole number result obtained above. Round to the next 
higher whole number if any fraction is obtained. This is the airline mileage. 

The formula for distance calculations is: 

Install Equation Editor and double- 
click here to view quation. 
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SECTION 3.0 - DESCRLPTION OF SERVICES, (CONT’D.) 

3.9 Rate Period8 for Time of Day Sensithe Services 

.j;9’.t 

3.9.2 

3.93 

For time of day, usage sensitive services, the following rate periods apply unless otherwise 
specified in this price list: 

I 

EVE 

Up to but not including. 

Calls arc billed based on the rate in effect for the actual time period@) during which the call 
occurs. Calls that crass rate period boundaries are billedthe rates in effect in that boundary 
for each portion of the call, based on the time of day at the Customer location. 

For services subject to holiday discounts, the foIlowing arc Company rccognbd national 
holiday, determined at the location of the calling station. The evening rate is used on 
national holidays, unless a lower rate normally would apply. 

New Yeais Day January 1 
Memorial Day As Federally Observed 
Indepeadence Day July 4 
Thanksgiving Day As Federally Observed 
Chrishw Day December 25 
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SECTION 3.0 - DESCRLPTION OF SERVICES, (CONT’D.) 

3.10 S t m M  Residence Lint 

, lA-&andard Residence Line provides the Customer with a sin&, d o g ,  voice-grade telephonic 
communications channel which can be used to place or receive one call at a time. Standard Resideace 
Lines are provided for the connection of Customer-provided Wiring and single station sets or facsimile 
machines. An optional per line Hunting feature is available for multi-line Customers which mutts a 
call to an idle station line in a prearraaged group when the called station line is busy. 

The Standard Business Line provides a Customer with a single, analog, voice-grade telephonic 
communications channel which can be used to place or receive one call at a time. Standard Business 
Lines are provided for the connection of Customer-provided Wiring and single station sets of facsimile 
machines. An optional per line Hunting feature is available for multi-line customers which mutes a 
call to an idle station line in a prearranged group when the called station line is busy. 

3.12 PBX Trunk scrvfce 

Basic PBX Trunk Service provides a Customer with a single, voicegrade telephonic cozI1LI1uILda  
channel which can be usai to p b  or receive one call at a time. Basic Trunks are provided for 
connection of Customer-provided private branch exchanges (PBX) to the public switched 
telecommUnications network Each Basic PBX Trunk is provided with touch tone sig”g and may 
be configured into a hunt p u p  at no additional charge with other Company-pvided Basic PBX 
Trunks. The signal is an analog signal at the DSO level. 

Basic Trunks provided via On-Network senices may be equipped with Direct Inward Dialing @ID) 
capability and DiD number blocks for additional charges. DID seryice in an Off-Network 
arrangement requires special DID capable trunks plus additional DID number blocks. 
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SECTION 3.0 - DESCRIfTION OF SERVICES, (CONT'D.) 

3.13 Digital Voice Grade DS-1 Trunk Service 

I *&$tal Voice Grade DS-1 Trunk Service provides business Customers with PBX or PBX-like 
equipment or other telephonic equipment with access to switch ports. Customers can purchase this 
capability for both primary seryicc (listed directory number) and diversity purposes. Customers must 
have the ability to terminate a DS I signal. The signal is delivered as a digital signal at the DS 1 level. 
The connection to the Customer' s equipment is accomplished using a DS 1 for digital connectivity. 

3.14 Direct Inward Dialing @ID)sCrvlcc 

Direct Inward Dialing (ADID@) permits calfs incoming to a PBX system or other Customer Ptcmises 
Equipment to be muted to a specific station without the assistance of an attendant. DID calls arc 
routed directly to the station associated with the called number. DID scnict as offered by the 
Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to enable DID 
Service at a Customer's location. DID Seryicc requires special PBX software and hardware not 
provided by the Company. Such hardware and software is the responsibility of the Customer. 
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SECTION 3.0 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.15 Integrated Serviccr Digital Network (ISDN) Primary Rate Interfact (PIU) 

I ' -&grated Services Digital Network (ISDN) is a set of transmtss * ion protocols that pmvida end-toed 
digital connectivity and integration of voice, data and video, on a single Customer loop to support a 
wide variety of servica via the public switched network. The Pnmary Rate Intafbce (PRI) consists of 
a 23B+D configuration with 23 MKbps Bearer (B) diDtal channels and 1 64Kbps Data @) digital 
channel. The B channeis are designed for voice, data, image and sound transrmss ' ions. €3 c b e h  can 
support synchronous, asynchronous or isochronous sewices at rates up to 64Kbps. B channels can be 
aggregated for higher bandwidth applications. The D c h c l  PRI provides the out of band signaling, 
call control and messaging. 

PRI is provided througb standard four wire DS-l(l.544Mbps) point to point, private line facilities that 
enables Customer control of the 24 individual channels. PRI supports 1+, W, 7 digit, and 10 digit 
Local, IntraLATA and InterLATA sefvices as well as 01+ and01 1+ intanatiodcalling PRIallows 
Customers to direct voice, data and video over the Public Switched Telephone Network Channels 
may be pre-subscribed to an IXC carrier of theb customer' s choice or used with lOXXX casual 
dialing. PW aIso allows access to Public Switched Network services, such as Twu-Way, Incoming 
Only, Outgoing Only and DID. 

Multiple PRI interfaces can be combined to hction as one p u p .  Utilizing a Backup D Channel 
arrangement, Customers arc able to link up to 20 DS-1s together, providing a mexi" of 479 
64Kbps B channels controlled by a single D (signaling) channel. 
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SECTION 3.0 - D E S C m O N  OF SERVICES, (CONT'D.) 

The features l i d  this ScCtioIl arc offered by the Company to Residential and Business Customers. 
, o&ice availability may vary between &-Net and OfT-Net Customers. Refer to Rice Lists in 

Sections 4 of this price list for specific fatires off& with each type of local exchange service. 

3.16.1 Feature Dcserfptlonr 

(A) Call Forwarding Variable - Pennits the end- to automatically forward 
(transfer) all incoming calls to another telephone number, and to restore it to normal 
operation at their discretion. The end-user must dial an activation code f b m  hislher 
exchange line along with the forward-to number in order to turn the feature on. A 
separate d e  is dialed by the end-user to deactivate the feature. 

(B) Call Forwarding V8rhble, Remote Acccu - Permits the end-usm to autom!kdy 
foxward (transfer) all incoming calls to motha telephone number, and to rcsfott it to 
normalopemtionattheirdiscretion. Theend-usesmustdialanactivaticmcodeahg 
with the f ~ - t o n u m b e r  in order to turn the festureon. A separatecode isdiakd 
by the end-user to deactivate the feature. Feature activation m y  be p f i i e d  &om 
the end-usu's exchange line or remotely b m  some othet he. Remote access 
requires the end-user to 1) dial a special access n u m k  2) enter their sevendigit 
telephone number and 3) enter a personal identification number prior to forwarding 
heir calls. 

(C) Call Forwarding Don t Answer, Basic: Permits the forwarding of incoming calls 
when the end-uscr * s lint remains unanswered after a plC-deSignatd ringing intervai. 
The ringing intend beforc forwarding and the forward-to numk are fixed by the 
service older. 

@) C d  Forwarding Don't Answer w/ f i g  Control: P d t s  the forwarding of 
incoming calIa when the end-user * s line remains unrulswcfcA after a predesignated 
ringing interval. The forward-to number is fixed by the service order. However, the 
end- has the ability to change the time interval before forwarding occurs at 
his/hm discretion. 
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SECTION 3.0 - DESCIUPTION OF SERVICES, (CONT'D,) 

3.16 Optional C.lling Feat", (Cont'd.) 

, '-kf6.1 Feature Dcscriptionr, (cont'd.) 

@) Call Forwarding Don I t Answer w/ Customer Control: Permits the fonmdiug of 
incoming calls when the end--' s line remains unanswered after a predesignated 
ringing intend. The ringing interval before forwarding and the forward-to number 
are fixed by the d c e  order. However, the end-wer has the ability to turn the 
fature on or ofht hidher discretion. 

(G) Call Forwarding Busy Lint w/ Customer Control: Permits the forwarding of 
incoming calls when the end-user s line is busy. The farwarded number is fixed by 
the cnd-user Scryicc order. However, the end-user has the ability to turn the featrpe 
on or off at hidher discretion. 

CH)  Call Waiting - Basic: Call Waiting provides a tone signal to indicate to a Customcr 
already engaged in a telephone call that a second caller is attempting to did in. It 
permits the Customer to place the first call on hold, answer the second call and then 
alternate between both callers. Cancel Call Waiting is provided with the feature and 
allows a Call Waiting end-user to disable the Call Waiting feature for the duration of 
a single outgoing telephone call. Cancel Call Waiting is activated by dialing a 
special code prior to placing a call, and is automatically deactivated when the 
Customer disconnects from the call. 
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SECTTON 3.0 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.16 Optionlll Cllllng Featarm, (Cont'd.) 

, -kf'6.1 Feature Descriptions, (cont'd.) 

0 Call Waiting - Deluxe: Allows the end-user to control the treatment applied tu 
incoming calls while the Customer is off-hook on an existing call. This feature 
includes the capabilities of Call Waiting Basic plus additional call treatxnent options 
Treatment options offered with Call Waiting Deluxe include: 

Answer the waiting call and placing the frrst party on hold; 
hswa the waiting call and disconnecting fiom the f d  p e ,  
Direct the waiting caller to hold via a recording 
Forward the Waiting caller to another location (e.&, voice mailbox or telephone 
answering setvice) 

Full utilization of Call Waiting Deluxe requires specialized CPE not provided bythe 
Company. It is the responsibility of the Customer to provide the necessary CPE. The 
end -user must have Caller ID Basic or Deluxe for display of calling party 
identification information for waiting calls. The end-uscT musf have a Call 
ForwardingDon'tAnswerfeaturt~tiveiaordertoforwardawaitingcslltoan~~ 
location. 

(J) Caller ID - Bmic: Permits the end-user to view a Directory Number of the calling 
party on incoming telephone calls. lnfonnation is displayad on a specialized CPE not 
provided by the Company. The feature also provides the &te and time of each 
incoming call. It is the responsibility of the Customer to provide the necessary CPE. 
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(K) Caller ID - Dduxe: P d t a  the endvser to view a Dircctary Name and Directory 
N u m b  of the calling party on incoming telephone calla Iaformation is displayed on 
a specialized CPE not provided by the Company. The feature also provides the date 
and time of each incoming call. It is the responsibility of the Customer to provide the 
neccssuy CPE. In some situations, the calling party's city and state may be 
displayed rather than a Directory Name, depending on available call data 

(L) Anonymour Call Re]tctfon: Permits the end -user to automatically reject hcmbg 
calls when the call orig" fkom a telephone n u "  which has blocked & l h y  of 
itscallingnumba(saCallingNumberDe~vcryB1oc~~. whearrctive,caltsh 

f- 
control cde. Anonymow Call Rejection is offerad as a staad alone feature OT as an 
add-on to Cder ID Deluxe. 

private n u m b  will be muted to a special zinwun-t then tnmiaatsd. The 
feature may be tumed on or off by the mdvsa by dialing the apprapnase 

(M) Cali Block: Allows h e  end-user to automatidy block incoming calla from up to six 
end-user pre-selected telephone numbers programmed into the feature' s scraning 
list. Callers whose numbem have been blocked will hear a recorded message stating 
that their call has been blocked. The e n d - w  controls when the feature is active, and 
can add or rcmoyc calling numbers fKlm the f m '  s d g  list. 

IN) Call Return: allows the Customer to return a call to the last inCaming call whether 
answered or not. Upon activation, it will redial the nun& automatically and 
continue to check the number every 45 SecODds for up to 30 minutes if the number is 
busy. The Customer is alerted with a distinctive ringing pattern when the busy 
number is b. When the Customer answers the ring, the call is then complttcd. 
The calling party' s number wit1 not be delivered or announced to the call recipient 
under any circumstances. 
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SECTION 3.0 - DESCRZPTION OF SERWCES, (COWD.) 

3.16.1 F a t ”  kriptions, (cont’d.) 
I -  

, -  
I -  

(0) Call selector: Allows a Customer to assign a maximum of 1 S telephone numbers to 
a special list. The Custom= will hcar a distinctive ring when calls are received h m  
telephone numbers on that list. 

(P) Call Tracing: Ailows the tracing of nuisance calls to a specified telephone number 
suspected of originating from a given local office. The tracing is activated upon 
entering the specifid dial code. The originating telephone number, outgoing trunk 
number or tmnhating number, and the time and date are generated for every call to 
the specified telephone number can then be identified. 
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SECTION 3.0 - DESCRiPTION OF SERVICES, (CONT'D.) 

3.16 Optbnd CIulng Feat", (Coat'd.) 

B-kl&l Feature Descriptions, (cont'd.) 

(Q) Preferred Call Forwarding: Permits the end-user to automatically forward to 
another number calls rcceivcd fkom up to six cnd-user prc-sclectcd telephone 
numbers programmed into the features screening list. The end-user controls when 
the feature is active, the forward-to number and can add or rcmovc calling n u m h  
from the feature' s screening list. 

(R) Repeat Dialing: P d t s  the end-user to have calls automaticallyredialed when the 
first attempt reaches a busy number, The lhe is checked every45 seconds far up to 
30 minutes and alerts the Customer with a distinctive ringing pattern when the busy 
n u m b  and the Customer' s line are five. The customCr can ~ t i n u e  to makc and 
receive calls while the feature is activated. "he following types of calls catmot be 
reached using Repeat Dialing: 

Calls to 800 Service numbers 
Calls to 900 Service numbers 
Calls preceded by an interexchange carrier access code 
Internatid Direct Distance Dialed calls 
Calls to Diractory Assistance 
Calls to 91 1 
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(S) S p a d  Calling: Permits the Customer to place calls to other telephone numbers by 
dialing a one or two digit code rather than the complete telephone number, The 
feature is available 8% either an eight (8) code list or a thirty(30) code list. Code lists 
may include local and/or toll telephone numbers. The custama has the ability to add 
or remove telephone numbers and codes t o h m  the a speed calling list without 
assistance &om the Company. 

(T) Three Way Cil)ing: P d b  the end-wer to add a third party to an established 
connection. When the third party answc~~, a two-wrry Convmation can be heId 
before adding the original party for a ~ w a y c o d ~ c e .  The end- initiating 
the conference controls the call and may disconnect the third party b reestablish the 
original conndon or establish a connection to a different third party. The featptb 
may be used on both outgoing and incoming. 
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SECTION 3.0 - DESCRIPTION OF SERVICES, (CONTD.) 

3.17 Listingscrviecr 

, Far each Customer of Company-pmvided Exchange servicc(s), the Company shail arrange for the 
listing of the Customer's main billing telephone number in the dircctory(ies) published by the 
dominant Local Exchange Carrier in the area at no additional charge. At a Customer' s option, the 
Company will arrange fot additional listings for an additional charge. 

. 

3.17.1 

3.17.2 

Nom-Pablished M c s  

Tbis optional Service provides for suppression of printed and recorded directory listings. A 
Customer's name and number do not appear in printed directories or Directory Assistance 
Bureaurccards. 

Non-Lirted Service 

This optional Service provides for suppression of pMtcd directory listings only. Parties mry 
still obtain the Customer's number by calling the Di"y Assistance Bureau. 

3.18 

Provides for identiiication of telephone directory numbeft, via an operator of automated platform. 
Customers are provided with a maxi" of 2 listings per each call to Directory Assistmce. 
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SECTION 3.0 - DESCRIPTlON OF' SERVICES, (CONT'D.) 

' -&tor Services will be fhmishad by Cordia ' s underlying d e r .  

3.19 IntriLATA Long Dirtrace Senicu  

Long Distance Services are available from the Company pursuant to terms, conditions, regulations and 
rates as provided for in its Florida Tariff No. 1. Service is available far use by Customem tweaty-four 
(24) hours a day. Cordia Long Distance Service enables a User of an exchange access line to place 
calls to any Station on the public switched telecommunications network bearing an NPA-NXX 
designation associated with points outside the Customer s Local Calling Area Cordia Long Disrance 
Service is offered for both intcrLATA aud interLATA calling. Customen must arrange for 
intraLATA and iutcrLATA SCNicc h m  the hterexchange carriers of their choice. Cusfomcra m y  
choose the Company as their carrier for intraLATA calls and hterL,ATA calls. 
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SECTION 3.0 - DESCRWT’ION OF SERVICES, (CONT’D.) 

I l-hi.1 Main Number Retentioa 

Main Number Retention is an optional fatwe by which a Customer, who was formally a 
customer of another cutifid local exchange carrier at the same premises location, may retain 
its main telephone numbers and main fax numbers fur u9c with the Company-provided 
Exchange Services. Main Number Retention &ce is only available in areas where the 
Company maintains some form of number retention arrangemeat with the Customer s forma 
local exchange carrier. 

3.20.2 Pay Per Call BkldngNnblocking 

This service provides the option of blocking, or subsequent unblocking, all 900 and 976 calls 
on a per b e  bask The Company will provide for per-line blocking where the Company’ s 
switching facilities permit. 

This service provides for the mewation of special or unique telephone numbex and fhx 
number far use with the Company-provided exchange ScNiCes. 

3.20.4 Pruakription Servica 

This service provides for the Resubscription of l a d  exchange lines provided by the 
Company to the i n W T A  and hterUTA long distance carrier(s) selected by the Customer. 
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SECTION 4.0 - RATES 

'-ke&ces provided in this price list section are available on an Resale Senrice basis. Local Resale 
Services are provided through the use of resold switching aud transport facilities obtained &om Other 
Telephone Companies. 

e 

The rates, tcrms and conditions set forth in the section arc applicable where the Company provides 
specified local exchange scryices to customers through resale of BellSouth local exchange services, 
The rates, terms and conditions set forth in this section are not applicable to the Company' s provisicm 
ofservicewithintheserviceareaofaayo~~in~~tlocalexchangecarriaorwhnetheCo~y 
provides SCNicc, in whole or in part, ovct its own facilities (On-Net). The rates, terms and conditions 
set forth in this Section 12 are available on a retail basis only and will not be pvided for resale to any 
other carrier. 

Allratcssetfoithinthisscctio~aresubjacttochangeand~y~c~~bythcCompeny.~erates, 
t e "  and conditions set forth in this scctioL1 arc applicable aa of the effective date hereof and will not 
apply to any Customex whose services may have been provisimai through d e  of BeUsOslth s load 
exchange SeLyiCts, in whole or in part, prior to the effective date heraof. 
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SECTION 4.0 - RATES, (CONTD,) 

4.1 G t n d  - Rude scrvlar, (Cont'd) 

Standard Residence Local Exchange service provides the Customer with a single, d o g ,  
voice-grade telephonic commwhtions channel which cau be uacd to place of receive one 
call at a timc. Standard Residence Local Exchge  service lines are provided for the 
comection of Customer-providod Wiriag, telephones, facsimile machines ox other station 
equipment. An optional per h e  Hunting feature i s  available far multi-line Customers which 
routes a d to the next idle line in a preananged group w'hen the called line is busy. 

Local exchange scryicc lines and trunks are provided on a single party (indivim) basis only. 
No multi-party lineg are provided. service is available on a flat rate, meeaasd rate or 
masaw rate basis depending on the service plan selacted by the customs. Not all d c u  
plans will be available in all areas. 

RacUrring charges far Staudard R e s i h c e  Local Exchange Service are billad moathly m 
advance. Usagccharga, ifapplicable are billd in a" U~c)ramwmayapplyfbrcallr 
placedfromthecwtoma~slinc. Nousagccharguwillapplytocalbreaivedbythe 
customer. N a a - r e c u r r i n g c ~ ~ f o r ~ ~ ~ ~ g e m m t o f s a v i a a n b i l l e d w ~  
next month s bill immediately following work pcrfiied by the Compaay. 
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SECTION 4-0 * RATES, (COWD.) 

4.1 G t n d  - Scnicm, (Cont'd.) 

I '-i.il Standard RsrMeaee Exchange Service, (cont'd) 

(A) Monthly Rccprriag C h q u  

Thefol~~~gc~epplytoStandardResideaaLbcalExchangesaviceliaespa 
month. Rata and charges include Touchtone Sonrice fot each line. The ram and 
charm blow apply to sewice provided on a month-to-month basis. 

RATE 
GROUP p z  

I 

$6.40 ( 
$6.40 4 
$6.40 ( 
$6.64 ( 
$6.74 ( 
$6.96 
$7.13 ( 
$7.31 ( 
$7.43 ( 
$7.56 ( 

SI ERWCE TYE 
optional 
calling 
Pfan A+ 

$27.00 (I) 
S27.00 0 
$27.00 (I) 
$27.00 (I) 
$27.00 (I) 
$27.00 0 
$27.00 (I) 
S27:OO (I) 
$27.00 (I) 
$27.00 (I) 
$27*00 0 
$27.00 (I) 

- 
3 

- 
** - 
**+ - 

Optional Calling Plan A inclub unlimited Optional Calling Features as defined in this price list. 

Optional Calling Plan B includes a 30% discount off of all intraLATA toll as defined in this price list. 

Optional Calling Plan C includes ali sewices provided in Optional Calling Plans A & B. 
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SECTION 4-0 - RATES, (CONT'D.) 

4.l.l Standard Redden- L a d  Exchange Send- (cont'd) 

(B) 0 t h  Monthly Recurring Charges 

I -  
# -  

(1) End-User Common Lfnc (EUCL) Recovery Charge 

The following charge applies to recovery of End Uses Corn" Line charges 
billed to the Company by the Incumbent LEC. 

Sin& Line Customer, Per Line 
Multiline Custome, Pa Linc 

$3.50 
$3.50 

(2) Hunting ( a h  Rotary or Groaping) 

The following chargal apply to S" Residence Local Excimgu b m  
equippad with Hunting. Rates vary bascd on Rate Group and auvice typa 

I PER LINE CHARGE 
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SECTION 4.0 - RATES, (CONT'D.) 

4.1 C c n d  - R u d e  scnlca, (Cont'd.) 

4.1.1 

I -  

# -  
I -  

Standard Residence L a d  Exchange Senice, (mat'&) 

Florida Price List No. 1 
Original Page 73 

(C) Usrge Scaritwive Charges and All0n.a- 

No m ~ a r m e s s a g e  chargesapplyto callsplaccdorreceived fn" 
Rate ScNiCc lines. customers receive unlimited calling within their local 
callingarea 

Customers subscribing to Message Service will receive a monthly u q p  
allowance of 30 outgoing csfla Thb allowance is applied to Id alh 
ptaced from the Cwtomer' s line. Local usap in excess of the allowance 
will be billed in a" Local wage is billed on spa call bmk 

Per Local Call $0.1140 
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4.1 G c n d  - Resde scrviccr, (Cont'd.) 

@) Non-Recaning Charge8 

Non-recUrring charges apply to cach line installed for the Customer. Nan-remahg 
charm are in addition to applicable scnicc d e r  charges contained in Section 4 of 
this price list. All such charges will appear on the next bill following installation of 
the service. 

Aseparateno~~~gperlincchargewiflapplywhaetheCustomanarentlyhas 
Seryicc h m  the Incumbent LEC and requats an gAs-Ism chgeoverofallcurrent 
serVice(s) and f t "  from the Incumbeat LEC to the Company without my 
changes in such SCNicc or featurea This Change Onr Charge appliea in lieu of the 
n o " i n g  charges listcd in the table below. 

Line Connection Charge 
First Line 
Each Additional Line 

First Line 
Each Additional Line 

Line change Char@ 

Secondary Service order Charge 

Maintenance Visit Charges 
Duration of time, per technician 

Initial 15 minute increment 
Each Additional 15 minute increment 

Restoration of Service 

Reddenes 

$36.00 
$10.80 

$20.70 
s 9.90 
s 9.00 

$22.50 
S 8.10 

$14.40 

NOTES: 
(1) Additional Line installation charges apply only when 2 or more lines am installed at the same time and 

at the same Customer Remises. 
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SECTION 4.0 - RATES, (CONT'D.) 

4.1 G e n d  - R d e  Services, (ContU) 

I 4A;Z Standard B~sintrt Locd Exchange Service 

Florida Price List No. 1 
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Standard Business Locai Exchange Service provides the Customer with a single, analog, 
voice-grade telephonic communications channel which can be used to place or receive one 
call at a time. Standard Business Local Exchange Service lines are provided for the 
conndon of Cwtomer-provided wiring, telephones, facsfile machines or other station 
equipment. An optional per line Hunting feature is available far multi-line Cwtomers which 
routes a call to the next idle line in a prearranged group when the called line is busy. 

Local exchange senrice lines and trunks are provided on a single party(indiviW) basis only. 
No muiti-party Iines are provided. Service is available on a flat rate, measured rate or 
message rate basis depending on the service plan selected by the Customer. Not all service 
plans will be available in all areas. 

Recurring charges for Standard Business Local Exchange Service are billed monthly in 
advance. Usage charges, if applicable are billed in amcars. Usage charges may apply for callrr 
placed from the Customer's line. No usage charges will apply to calls d v d  by the 
Customer. N o n - d g  charges for insrallatioa or r e a r r a n v t  of savice arc billed on the 
next month * s bill immediately following work performed by the Company. 
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SECTION 4 0  - RATES, (COWD.) 

4-1 Etncrrl- R#rk Servku, (Cont'd) 

, -&r.2 Standard Burha8 Lo#l Exchange Service, (coot'&) 

(A) Monthly R m d n p  C k g u  

The foilowing chargm apply to Standard Bwiaess Locat Exchange Service lines pa 
month. Rates and char- include Touchtone Service for each line. The rates and 
char- below apply to SCNicc provided 011 a month-to-month bask 

~- 

* - Optional Callhg P h  A includes unlimited Optional Calling Featurw 8% ddined in this price list. 

*+ - 
*++ - 

O p t i d  Calking Plan B includes a 30% discount off of all intraLATA toll as defined in this price list. 

Optional Calling P h  C includes all sewices provided in Optional Calling Plans A & B. . 

h e  Date: January 11,2002 Effective Date: 
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SECTION 4.0 - RATES, (CONT'D.) 

, I .  -1 

3.1.2 Standud Buainaa Local Exchange Service, (cont'd) 

(1) EB&U= Common Line (EUCL) Reovmy Charge 

The following charge applies to rummy of End UsaCammOa Line charges 
billed to the Company by the Iacumbeot LEC. 

Single Line Customer, Per Line 
Multiline customs, Per Line 

$4.35 
$7.84 

(2) Hunttog (a&. Rotary or Groupin@ 

Issue Date: January 11,2002 

Issued by 

Effative Date: 
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SECTION 4.0 * RATES, (CONT'D.) 

4.1 Genenl - Resde Services, (Cont'd.) 

' ' -6T1:2 Stindud Businem Local Exchange Service, (colrt'd) 

Florida Price List No. 1 
Original Page 78 

(1) Flat Ratestnicc 

No measured or message charges apply to calls placed or received fiom Flat 
Rate sewice lines. Customers reccivc unlimited calling within their local 
calling area 

(2) McsslgeService 

Cwtomcra subscribing to Message Service wi l l  receive a monthly wage 
ailomce of 75 outgoing calla This allowance is applied to local al Is  
placed from the Customer' s line. Laad usage in excess of the allowance 
will be billed in a". Local usage is billed on a per call basis. 

Per Local call $0.1 140 
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SECTION 4.0 - RATES, (CONT'D.) 

4.1 G t n d  - Rm& strviar, (Cont'd.) 

@) Non-Recurring Chargu 

Non-"ing c h p  apply to each line installed for the Customer. All such 
charges will appear on the next bill following installation of the Scryicc. 

Line Comection Charge 
First Line 
Each A d d i t i d  Line 

First Line 
Each Addi t id  Line 

Line change charge 

secunda lyserv ice~charge 

$50.40 
$10.80 

$34.20 
s 9.90 
S17.10 

Maintmmce Visit Charges 
Durstianoftime,per*hni~ 

Initial IS minute increment $25.20 
Each Additional 15 minute increment $8.10 

Restoratioa of Service $17.10 

NOTES: 
(1) Additional Line htalWon char- apply only when 2 or mote linea arc installed at the same time and 

atthcsamccustama- 
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SECTION 4.0 - RATES, (CONT'D.) 

4*1 G a d  - Rude scrvicC+, (Cont'd) 

4.13 - Residence md Business PBX Trunk Service 

PBX Trunk service provides a Customer with a single, voice-grade telephonic 
communications channel which can be used to place or receive one call at a time. Trunks are 
provided for connection of Customer-pmvided private branch exchanges (PBX) or other 
station equipment to the public switched telecommunications network. 

I -  

, -  

PBX TrunLs are available to Businas and Residence Cwtamers aa Inward, Outward or Tww 
Way combination trualw where SCrViCCS and facilities permit. 

Each PBX Trunk is provided with touch tone signaling at no additional charge. An optional 
per trunk Hunting feature is available for Customers which mutes a call to the next idle trunk 
in a prearranged group. 

PBX TruncrS may also be equipped with DiFect Inward Dialing (DID) capability and DID 
number blocks far additional charges, 

RATE I Residential I Business+ 
GROUP 

3ERWCE TYPE PER TRUNK 

$48.62 I $97.24 $20.77 S 10.38 
s49.47 I $98.94 $21.13 S 10.56 

* - 
*+ - Business rates include rates for mound Only, Outbound Only and Combination Trunks. 

DID Combined Service is only available from certain BellSouth equipped switches. 

~ ~~~ 
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SECTION 4.0 - RATES, (CONT'D.) 

4.1 General - Rcsllc &micas, (Cont'd.) 

Direct Inward Dialing ( mDn>m) permits calls incoming to a PBX system or other Customer 
prtmiscs Equipment to be routed to a specific station without the assistance of an attendant. 
DID calls am routed directlyto the station associated with the called number. DID service a~ 
offeted by the Company provides the necesary trunks, telephone numbers, and out-pulsing of 
digits to enable DID Scryice at a Customer's location. DID scrvicc requires special PBX 
software and hardware not provided by the Company. Such hardware and software is the 
responsibility of the Customer. 

The following charges apply to Customers subscribing to DID scfvict provided by the 
Company. These charges are in addition to recurring and non-recmring charges fm PBX 
Trunks as shown in this price list. The Customer will be charged for the numbr of DID 
Number Blocks (20 numbers per block) regardless of the number of DID numbas utilized crpt 
of the available 20 numbers. 

Establish Trunk Group and Provide 
1st Block of 20 DID Numbers $823.50 $3.60 

Each Additional Block of 20 DID Numbers $ 13.50 3.60 
$ 1.98 $0.18 Non-consecutive DID 3'9, each 

DID Trunk Termination: 
Per Jnward Only Trunk S 81.00 S 19.62 
Per Combination Trunk with Call Transfer $250.00 $42.75 
Multiiiequency Pulsing Option N/A $6.75 

Dual Tone Multhquency Pulsing Option, Per Trunk N/A $6.75 

Automatic Intercept Senrice, Per Number Referred $14.40 N/A 

~~ ~~ 

Issue Date: January 11,2002 Effictive Date: 
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Optional Calling Features 

Three-way Calling 
Call Return 
Repeat Dialha 
Calling Number Delivery Blocking, Per Call 

FIorida Pnce List NO. 1 
Oripal  Page 82 

Residence I BUSiness 
$0.72 $0.72 

. $0.72 $0.72 
$0.72 $0.72 

NoCharge NoCharge 

SECTION 4.0 - RATES, (CONT'D.) 

4.1 General - Rude S e r v i q  (Cont'd.) 

The f- in this section are made available on an individual basis or as part of multiple 
feature packages. All features are provided subject to availability. Certain fmtures may not 
be available with all classes of Service. TransmissiOn levels far calls forwarded or calls placed 
or received using optional calling features may not be acceptable for all some uses in some 
C- 

(A) P&nres Offered on 8 Usage Sensitive B& 

The foIlowing fkatures are available to all local exchange Business and Residence 
line Customers where facilitia and services permit. Customem m y  utilize each 
feature by dialing the appropriate access code. The Custom= will be biiled the Pa 
Feature Activation Charge showa in the following table each time a feature is used by 
thecustom=. Cust4mersmaysubsctibetothesefeaturesonamollthlybasisattbeir 
option to obtain dixnited use of these features fm a k e d  monthly charm. 

Denial of per call activation for Three-way Calling, Call Retum and Repcst Dialing 
h m  any lint or trunk is available to Customers upon request at no a d d i t i d  charge. 

Issue Date: January 11,2002 Effective Date: 
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Call Forwarding Variable Multipath 
Call Forwarding Variable with Remote Access 
Call Waitinn Deluxe 
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$4.5 1 $2.85 
$9.50 $4.94 
N/A S5.70 

~~ 

SECTION 4.0 - RATES, (CONT'D.) 

4.1 General - R d e  Servicm, (Cont'd.) 

I '-453 Optiond Calling Featarm, (cont'd) 

(B) Features Offered on Monthly Basis 

The following optionai calling features are offered to Cwtomers on a monthly basis. 
Customers are allowed unlimited use of each fahue. No usage sensitive charges 
apply. Multiline customerS must order the appropriate number of features based on 
the number of lines which will have access to the feature. 

. .  

Call Fonwrdinn Don' t Answer wl R i n ~  Control 1 $4.51 $0.95 

&;e Date: January 11,2002 Effkctive Date: 
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4.1 

SECTION 4.0 - RATES, (CONT'D.) 

General - R d e  &mica, (Cont'd.) 

, I Optionil calling ~eaturcr, (cont'd.) 

(B) Fcrtarcr Offered on MonWy -4 (continued) 

Issue Date: January 11,2002 
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11 $13.5 
12 $15.0 
13 $16.5 

. 14 $18.0 
1s $19.5 
16 $2 1 .o 
17 $22.5 
18 $24.0 
I9 $25.5 
20 $27.0 

Florida Price List No. 1 
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10 

SECTION 4.0 - RATES, (CONT'D.) 

$12.0 

4.1 General - R d e  M c e s ,  (Cont'd) 

(C) MdtIpIe Feature Mscoanb 

Custom= may d v c  a per line discounts in the form of a credit on their bill based 
on the total number of features subscribed to for each line at the end of a given 
billing period. 

Residence 

S 1 S O  $2.25 

1 1 $7.50 1 $11.25 1 
8 
9 1 S10.50 1 $15.75 1 

$18.00 
520.2s 
$22.50 
S24.75 

1 $27.00 
1 $29.23 
1 $3 1 S O  
1 $33.75 
1 $36.00 
3 $38.25 
3 $40.50 
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SECTION 4.0 - RATES, (CONT'D.) 

Extended Area Dialing Plans allow Customers to extend their basic exchange Senice to 
include adjacent exchanges within a certain mile radius to be included on a calling plan. 

(A) Extended Calling Service (ECS) provides usage based pricing for Customer dialed or 
operator assisted calls to selected exchanges within the Custom& LATA. 
Residential Customers are billed a message charge. BwinesS Customers are billed a 
per minute charge. Residential Customers are billed $0.2375 per message. Business 
Customers are billed $0.0950 for the first minute or fhction thereof and $0.0570 for 
each additional minute or fraction thereof. Specific available mutea are found in 
BellSouth's G a d  Subscriber Service Tarif€ Section A3. Cordia will offer these 
services at a 5% discount off of the rates provided in the BellSouth General 
Subscriber Service Tariff. 

(Bj Optional Extended Lzocal Calling (OELC) permits exchange Customers to place d 
receive unlimited toll-& calls to and fiom the selectad exchange which is outside 
the cUst0"s normal local calling area for a flat monthly rate in additim to the 
applicable monthly Id exchange rate. Customers who subscribe to OELC are 
entitfed to one listing in the selectcd exchange directory at no charge. The directory 
listing will contain sufficient wording in each exchange's directory to advise callers 
that the OELC Customer can be called toll-fiee. Specific available mutes and calling 
plan rates are found in BellSouth's General Subscriber Service Tarif€ Section A3. 
Cordia will offer these services at a 5% discount off of the ram provided in the 
BellSouth General Subscriber Service Tariff. 
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SECTION 4.0 - RATES, (CONT'D.) 

The following rules apply to standard listings in light face type in the white pages 
(alphabetid section) of the telephone directory and to the Dircctary Assisbnce "ds of the 
Company. 

Only i n f o ~ o n  nuxssary to idat@ the Customer is included in these listings. The 
Company use abbreviatiom in listhgs. The Company may reject a residence listing which is 
judged to be advextising. It may also reject a listing it judges to be objectionable. A name 
made up by adding a term such as Company, Shop, Agency, Works, etc. to the name of 8 
commodity or scryicc will not be accepted as a listing unless the subscriber is legally doing 
business under that name. 

A name may be repeated in the white pages only when only when a different address OT 
telephone number is used 

Issue Date: Jaouary 11,2002 Effective Date: 
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SECTION 4.0 - RATES, (CONT'D.) 

4.2 Directory Listings, (Cont'cL) 

I -  ' 4212 Composition of Listinp 

(A) Names 

The following names may be included in businesa service listings: 

The name of subscriber or joint user. 
The name of each business enterprise which the subscriber or joint user 
conducts. 
The m e  by which the business of a subscriber or joint uscf is known to the 
public. Only one such name representing the same general line of busin- 
will be accepted. 
The m e  of any person associated with the subscriber or joint user in the 
same business. 
The name of any person, firm or organization which subscriber or joint 
is authorized to reprtsent, or the name of an authorized qmsentative of the 
subscriber or joint user. 
Alternative spelling of an individual name or alternative arrangement of a 
business name, provided the listing in the judgment of the Company, is not 
for advertising purposes. 
The name of a publication issued periodically by the s u b m i  or joint user. 
The name of an inactive business organization m a cross-reference listing 
when authorized by such business or organization. 
The m e  of a member of subscribeis domestic establishment when 
business service is h i s h e d  in the subscribcis residence. 
The name of a corporation which is the parent or a subsidiary of the 
subscriber. 
The name of a resident of a hotel, apartment house, boarding house or club 
which is furnished PBX sewice, may be included in a residence type listing 
with the telephone number of the PBX Service. 
The name of the subscriber to a sharing arrangement. 
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SECTION 4.0 - RATES, (CONT'D*) 

4.2 Mrectory Lhdnga, (Cont'd.) 
I . - -  

I 4.2.2 Composition of Limtinm (coat'd.) 

(B) Designation 

The purpose of a business designation is to idat@ the listed party and not to 
advertise the bush- No designation of the nature of the business is included ifthis 
is sufficiently i n d i d  by the name. Where a listed party is engaged in ore than one 
general line of business, one additional business d e s i g "  may be included in the 
listing when P- to identi@ the listed party. When a listed party has two or 
more listed telephone numbers of two or more business addresses, dcsipations 
indicating the branches of the organization maybe included wtmc " y t o  ass& 
the public in calling. 

A designation may include a title to indicate a listed party's official positian, but not 
the m e  of the h or corporation with which the individual is umnect4d 
Individual names or titles arc not shown following the name of a fim of aqomtk. 
A term such as "rmtiag agent" may be included in a listing indented mdm the name 
of a building, provided the agent mllintaim a renting office in such a building. 

A designation is not ordinarily provided in a residence type listing except far 
residential Seryicc as permitted under the terms of thb price list. A prof~onal 
designation is permitted on residence sewice in the cast of a physician, surgeon, 
dentist, osteopath, chiropodist, podiatrist, optometrist, chiropractor, physiotherapist, 
Christian Science practitioner, veterinary surgeou., r e m  uufsc or licensed 
practical nurse, provided that the same name and designation is also listed on 
business Senice of that subscriber or another subscriber in the same or diffkmt 
directory. 

The listing of service in the residence of a clergyman m y  include the designation 
"parsonage," "rectory," "parish house," or "manse," and any such listing m y  be 
iudaited under a listing in the name of the church. Where residence service is 
furnished in a church study, the listing may inciude the desiguation "study." 
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SECTION 4.0 - RATES, (CONT'D.) 

4.2 Mrcctory Listing&, (Cont'd.) 

, -k;2 Compodtion of Lhtlngs, (cont'd) 

Each residence or non-profit listing may, but d a  not have to, include the house 
number and street m e  of the residence whem the telephone scnice is provided. 
Other information, such as a building "e or a locality dcsiguaticm, may be included 
to help identrfjr the Customer. 

@) Telephone Number 

Each listing may include only one telephone number, except in an alternate tekphoas 
number listing where each number listed is considered a line for rate purposca 

A listing may include only the telephone number of the first line of a PBX system or 
incoming Scryicc group, except that a trunk not included in the incaniug d c e  
p u p  of a PBX system, or the first trunk of a separate i"iItg Service p u p  of a 
PBX system may be listed to meet special conditions where a corporatioLI and its 
subsidiaries use the same PBX s y s t c r ~ ~  
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SECTION 4.0 - RATES, (CONT'D.) 

4.2 Directory Lbdnga, (Coat'd) 

1 '423 TypeaefLbtinga 

(A) StradudLbting 

A standard listing includes a m e ,  dcsignaion, add" and &phone number of the 
Customer. It appears in the White Pages of the telephone directory and in the 
Company's Directory Assistance records. The designation in the listing will be 
provided according to the rules in this price list. 

(B) Indented Lbting 

An indented listing appears under a staudard listing and m y  inch& only a 
designation, address and telephone number. An indented listing is ailowd anlywbcn 
a Customer is entitled to two or mom listings of the same name with d f l i  
ad- or dflkrent telephone numbers. For example: 

Smith, John MD 
Office 125 Portland 5554180 
Residence 9 Glenway 555-8345 

~ ____ ~~ 
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SE€"ION 4.0 - RATES, (CONT'D,) 

1 * - -  
I -4.23 Types of Listings, (cont'd.) 

(C) Alternate Tdephoae Number Listing and Night Listing 

Any listed party who has d e  the necewuy arrangements for receiving telephone 
calla during his or her absence may have an alternate telephone number listing or a 
night listing, such as the following. 

If no answer call (telephone number) 
Night calls (telephone n u m b )  
Night calls a f k J M  (telephone numb)  
Nights, Sundays and holidays (telephone number) 
5PM to 9AM weekdays, Saturday until 9AM, Monday and hoiidays 
(telephone n w n k )  

Such listing may be furnished m an indented listing CK as a sub-caption. The 
telephone number in such a listing may be that of a n o t k  d c e  fwniihcd the sauw 
subscriba or one of the subscriber' s PBX trunks not included in the hcoming 
service group, or the seryice k i s h d  a diffkmt s u h k .  

@) DupncateLi8dng 

Any listing may be duplicated in a dflerent ditectory or under a separate 
geog~~hical heading in the same dircctory. Such listing may be duplicated in 
indented form, 

A subscrikhavingcxchangc Seryices listed under different geographical headings 
may have au indented listing in reference form in lieu of a duplicate listing. 

(F) Cn#r Refereace Listing 

A c" ref-= listing may be h i s h e d  in the same alphabetical group with the 
related listing when required for identification of the listed party and not designated 
for advertising purposes. 
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Type of 
Listing 

Additional Listing 

Florida Price List No. I 
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Residential Bushes 
char* charm 
$1.14 $1.14 

4.2 

SECTION 4m0 - RATES, (CONT'D.) 

Directory ustings, (Cuat'd.) 

*&I Fret Listinga 

The following listings are provided at no additional charge to the Customer: 

one listing for each individual line service, auxiliary line or PBX system. 

4.23 Rites for Additiond Listings - Burintsr Customers 

The following rates and charges apply to additionai listingg requested by the Customer over 
and above those free listings provided for in this price I& 
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SECTION 4.0 9 RATES, (CONT'D.) 

Noa-published service me8118 that the customds telephone number is not listed in the 
directmy, nor does it appear in the Company's Dircctcrry Assistance Records. 

43.2 Regahtion8 

This scryict is subject to the rules and regulations far E91 1 service, where applicable. 

The Company will complete calls to a non-published aumber only w h a  the calla dials W 
or gives the operator number. No exceptions will be d e ,  even if the d e r  says it is an 
emCfFW 

When the Company a p e s  to keep a number unlistad, it docs ao without any obligatioe 
Except for casu of gross negligence or willful mjarrmrfuct, the Company is not liable forany 
damages that might arise from publishing a non-pubbhed n u m b  in the dirsctory or 
disclosing it to some. If; in error, the telephone number is published in the dincbry, the 
Company's only obligation is to credit of refund any monthly charges the customer paid for 
non-pubIished service. 

The subscriber indemuifica (Le., promises to reimburse the Company for any amount the 
Company must pay as a result of) and save the Company hsrmless against any and all claims 
for damages caused or claimed to have been caused, directly or indirectly, by the publication 
of a non-published service of the disclosing of said number to any person. 

There is a monthly charge fm each non-published service. This charges does not apply if the 
Customer has other listed service at the same location; if the customer lives in a hotel, 
boarding how or club with listed service; or if the service is installed far a temparary perid 

Nan-published service charge, per month: 
BusiIlc3s $1.38 
Residential s 1.09 
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SEWION 4.0 - RATES, (CONT'D.) 

4.61 atd 
1 -  

I -  

Nodisted d c t  means that the Customer's telephone number is not listed in the directory, 
but does it appear in the Company's Dinctory Assistance Records. 

This scryicc is subject to the ~ 1 ~ s  and regulations fa E91 1 service, where applicable. 

The Company will complete calls to a non-listed number. 

When the Company agrees to keep a number unlisted, it does so without any obligation. 
Except for cases of grms negligence ur willful misconduct, the Company is not liable for any 
damages that might arise h m  publishing a n m - W  number in the direcbrycwdi6cbingit 
to so". E, in enor, the tekphone n u m b  is listed in the directmy, the C0mPan)rs only 
obligation is to credit or refund any monthly charges the customs pad for non-listal smb. 

The subscriber indemnifies (Le., pmnises to reimburse the Campany for auy amount the 
Company muat pay aa a result of) and save the Company hlirmless against any a d  all cldma 
for damages c a d  or claimed to have becn caused, d M y m  indhctly, by the pubtidm 
of a non-listed service or the disclosing of said number to any pgsoa. 

833 Rate8 and C h v g a  

There is a monthly charge for each non-listed service. This charges applies if the customer 
has other listed service at the same lacation; if the CwtOmcr liva in a hotel, boarding house 
or club with listed Senice; or if the d c e  is installed f a  a temporary p a i d  

Non-listed suvict charge, per month: 
Business 
Residential 

$0.67 
$0.24 
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SECTION 4.0 - RATES, (CONT'D.) 

A Dinctory Assistance charge applies per local directory assistance call. The Customer may 
make two (2) requests for a telephone number per call. The Directory Assistance Charge 
applies regardless of whether the Directory Assistance operatar is able to supply the requested 
number. No charge applies for the fllrst call per month per residence tine. Rates and charges 
for intraLATA and intdATA Directory Assistance senice are provided in Cordia 
Communications Corp. ' s Florida TarifFNo. I .  

Each Local Directory Assistance Call $0.25 

Effective Date: Issue Date: December x, 2001 
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SECTION 4.0 - RATES, (CONT'D.) 

I ' - -  
I -Customers may subscribe to intmLATA and interLATA long distance servicts offered by the 

Company. Such Seryices arc described in Cordia Comtnunications Cop. I S  Florida Tarif€ No. 1. 
Cutomcrs have the option of selecting motha carrier as their primary intraLATA m&or intcrLATA 
long distance carrier ifques&ed. 

. 
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4.8 C d e r  Raubacription 
, * -9 

4.8.1 

4.8.2 

Carrier Presubscription is a procedure whereby a Customer designates to the Company the 
carrier which the Customer wishes to be the d e r  of choice fw intdATA and interLATA 
toll calls. Such calls are autdmatically directed to the designated carrier, without the nccd to 
use carrier 8cccs% coda or additional dialing to direct the call to the designated carrier. 
ptesubscription does not prevent a Customer who has presubacribcd to an IntraUTA or 
InterLATA toll carrim &om using carrier access d e s  or additional dialing to direct calls to 
an alternative long distance d e r  on a per call bask 

Resabrcription Option8 - Customers may select the 58me carria or separate CarriGn far 
intraLATA and intcrLATA long distance. The foUowing options for long distance 
Presubscription are available: 

Option A: 

Option B 

Option C: 

Option D= 

Option E: 

optior p: 

Cwtomer select the Company as the p r e s u b m i  carria fm IntraLATA 
aud hterLATA toll calls subject to presubsxiptim. 

Customer may select the Company as the presubscribed carrier for 
IntraLATA tails subject to pmubsxiption and some other d e r  as the 
presubsxibed carrier for interIATA toll calls subject to presubircriptiOn. 

customCr m y  select a canicr other than the Company far intraLATA toll 
calls subject to prtsubscription and the Company for inkrLATA toll calls 
subject to presubscription. 

Customer may select the carrier other than the Company far bdh h U T A  
and intcrLATA toll calls subject to prembscriptian 

customer may select two d ~ ~ t  camiers, neither being the Compauy fw 
intraLATA and interLATA toll calls. One carrier to be the Customers8 
primary intraLATA interexchange catrim. The other carria to be the 
Customer’ s primary interfiATA interexchange carrier. 

Customer may select a carrier other than the Company for no prefllbscribed 
carrier for intraLATA toll calls subject to pnsubscriptticm which will require 
the Customer to dial a carrier access code to route all intraIATA toll cdh to 
the carrier of choice for each call. 
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4.8.4 

SECTION 4.0 - RATES, (CONT'D,) 

4,8 Curitr Pnmbuiption, (Cont'd) 

Customers of 
intraLATA Resubscription. 

OT new Customera may select either Options A, B, C, D, E of F for 

Customem may chanm their selected option andor presubscribed toll carria at any time 
subject to charges specified in 11.4.5 below 

Ifa new customer is unable to make selection a! the timetbenewcustomap~an &to 
establish local e x c b g e  savi- the Company will read a random listing of all available 
intraLATA and interLATA d e r s  to aid the Cugtapeer in S C ~ ~ ~ O I L  If selection is still not 
possible, the Company will inform the custOmCrthat hdshe will be 90 cakadardaysin 
which to idom the Company of hidher choice for primary toll carriu(s) fk of charge Until 
the Customer informs the Company of hisma choice of primary toll d c z ,  tfae cusbma will 
not have acccss to long dis&ancc Scryices on a presubscribd basis, but rather will be xequirsd 
to dial a carrier access code to mute all toll calls to the carria(s) of choice. Customers who 
inform the Company of a choice for tall carrier pnsubscription within the 90 day period will 
not be 89stsscd a service charge for the initial Custom requu~ 

customerS of tecotd m y  initiate a iatraLATA or intdATA presubscription change at any 
time, subjet0 the charges specified in 1 1.4.5 below. Ifa customer of rccotd inquires of the 
Company of the carriers available for toll grtsubscription, the Company will read a random 
listing of all available intraLATA carriers to aid the customer in selection. 
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SECTION 4.0 - RATES, (CONT'D.) 

4.8 Curler Pr~~bseriptba, (Cont'd.) 
t -  

' ' 318.5 Presukription C b u g a  

(A) Appktion of Cbugm 

A f k  a cusbmer' s initial selection for a presubacribd toll carrier and 85 detailed in 
P m p p h  11.4.4 above, for any change thmaafk, an Presubscription Change 
Charge, as set for the below will apply. customen who request a change in 
intraLATA and interLATA Carriers with the same order will be assessed a single 
C h a r g e  per line. 

Per business or residence line, trunk, or port 

Initial Line, or Trunk or Port 
A d d i t i d  Line, Trunk or Port 

S 1 A9 
$1.49 

h e  Date: January 11,2002 Effective Date: 
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SECTION 4.0 * RATES, (CONT'D.) 
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4.13 

4.14 

4.15 Special Ram For The Hmdlcrppsd 

4.15.1 Mnctrory Asddmnce 

There shall be no charge far up to fifty (SO) calls pn billing cycle &om lints or trunks smhg 
individuals with disabilities The Company shall charge the prcvruling price list rates fm 
evuy call in ex- of fifty (50) within a billing cycle. 
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