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Legal Department 

JAMES MEZA iii 
Attorney 

BeliSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(305) 347-5561 
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Division of the Commission Clerk and 0 
Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 011077-TP (Competitive Practices) 

Dear Ms. Bayo: 

Enclosed is an original and fifteen copies of BeliSouth Telecommunications, 
Inc.'s Notice of Filing Exhibit, which we ask that you file in the captioned docket. 

A copy of this letter is enclosed. Please mark it to indicate that the original was 
filed and return the copy to me. Copies have been served to the parties shown on the 
attached Certificate of Service. 

Sincerely, 

QfuruA~~ 

James Meza III eta) 

cc: Marshall M. Criser III 
R. Douglas Lackey 
Nancy B. White 
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CERTIFICATE OF SERVICE 
Docket No. 01 1077-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was 

served via (*) Facsimile and U. S. Mail this 14th day of January, 2002 to the 

following: 

Felicia Banks (*) 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Peter M. Dunbar, Esq. 
Karen M. Camechis, Esq. 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 (32302) 
21 5 South Monroe Street, 2nd Flr. 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
Pete@penningtonlawfirm.com 
Karen@ penning ton lawfirm. com 
Represents Time Warner 

Time Warner Telecom of FL, L.P. 
c/o Carolyn Marek 
233 Bramerton Court 
Franklin, Tennessee 37069 
Tel. No. (615) 376-6404 
Fax. No. (615) 376-6405 
Carolyn. Marek@twtelecom.com 

Catherine F. Boone 
Covad Communications Company 
10 Glenlake Parkway, Suite 650 
Atlanta, GA 30328 
Tel. No. (678) 579-8388 
Fax. No. (678) 320-9433 
cboone@covad.com 

Vicki Gordon Kaufman 
Joseph A. McGlothlin 
McWh irter, Reeves, McGlot h lin, 
Davidson, Decker, Kaufman, Arnold 
& Steen, PA 

117 South Gadsden Street 
Tallahassee, FL 32301 
Tel. No. (850) 222-2525 
Fax. No. (850) 222-5606 
vkaufmanamac-law.com 
Atty. for Covad 
Atty. for XO Florida, Inc. 
Atty. for NewSouth 
Atty. for Access 
Atty. for FCCA 

Matthew Feil (*) (+) 
General Counsel 
Florida Digital Network, Inc. 
390 North Orange Avenue 
Suite 2000 
Orlando, FL 32801 
Tel. No. (407) 835-0460 
Fax. No. (407) 835-0309 
mfeil@floridadiaital.net 

Brian Chaiken 
General Counsel 
Supra Telecommunications 
2620 S.W. 27th Avenue 
Miami, Florida 331 33 
Tel. No. (305) 476-4248 
Fax. No. (305) 443-9516 
bchaiken@stis.com 
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Ann Shelfer 
V.P. Public Policy Advocate 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301-5027 
Tel. No. (850) 402-0510 

Dana Shaffer 
XO Communications, Inc. 
105 Molloy Street, Suite 300 
Nashville, TN 37201 
Tel. No. (615) 777-7700 
Fax. No. (61 5) 345-1 564 
dana.s haffer@xo.com 

Michael A. Gross 
V.P. Regulatory Affairs & 

Reg. Counsel 
FCTA 
246 E. 6th Avenue, Suite 100 
Tallahassee, FL 32302 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
mg rossafcta. com 

Lori Reese 
V.P. of Governmental Affairs 
NewSouth Communications 
Two Main Street 
Greenville, South Carolina 29609 
Tel. No. (864) 672-5177 
Fax. No. (864) 672-5040 
Ireese@newsouth .com 

Nanette Edwards 
Director of Regulatory Advocacy 

1TC"DeltaCom 
4092 S. Memorial Parkway 
Huntsville, AL 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 382-3969 

& Sr. Atty. 

Norman H. Horton, Jr. 
Messer, Caparello & Self, P.A. 
215 South Monroe Street 
Suite 701 
Tallahassee, FL 32301-1 876 
Tel. No. (850) 222-0720 
Fax. No. (850) 224-4359 

Renee Terry 
e.spire Communications, Inc. 
131 National Business Parkway 
Suite 100 
Annapolis Junction, MD 20701-1001 
Tel. No. (301) 3614298 
Fax. No. (301) 361-4277 

Rodney Page 
Access Integrated Networks, Inc. 
4885 Riverside Drive, Suite 101 
Macon, Georgia 31210 

D. Mark Baxter 
Stone & Baxter, LLP 
577 Mulberry Street, Suite 11 11 
Macon, Georgia 31 201 -8256 
Tel. No. (478) 750-9898 
Fax. No. (478) 750-9899 
Atty. for Access 

Jon C. Moyle, Jr. 
Cathy M. Sellers 
Moyle Flanigan Katz Raymond 

118 North Gadsden Street 
Tallahassee, FL 32301 
Tel. No. (850) 681-3828 

& Sheehan, P.A. 
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William Rooney 
General Counsel 
Global NAPS, Inc. 
10 Merrymount Rd. 
Quincy, MA 02169 
Tel. No. (617) 507-5200 

(+) Signed Protective Agreement 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Generic Investigation Into Whether ) Docket No. 01 1077-TP 
Competitive Practices of Incumbent ) 
And Alternative Local Exchange ) 
Carriers Comply with Section 1 
364.01 (4)(G), F.S. Filed: January 14, 2002 

BELLSOUTH TELECOMMUNICATIONS, INC.'S 
NOTICE OF FILING EXHIBIT 

On January 1 1 2002, BellSouth Telecommunications, Inc. ("BellSouth") 

filed its Comments and Modified Issue List in the captioned docket. Attached to 

the Comments and Modified Issue List was an Exhibit "A', which was 

inadvertently omitted from the original filing. In that regard, BellSouth is now 

filing the Exhibit "AI 

Respectfully submitted this 14th day of January, 2002. 

BELLSOUTH TELECOMMUNICATIONS, I NC. 

NANCY 6. WHITE wo 
JAMES M E W  111 
c/o Nancy Sims 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5561 

LW9 R. DOUGLAS LA't:KEY 
Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0763 

428457 



COMPETITIVE CONCERNS 
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Switched Carriers 

Bills 
Refusal to Transfer Customers With Outstanding 7 (2-13 

Loss of Dial Tone and/or Ancillary Services During 9 C-12,65, 160 

10 
1 1 
12 

13 

14 

the Switch 
Phone Service Disruptions After the Switch 
Win-Back Programs 
Disconnect and New Connect Orders Separated 
During the Conversion Process 
LSR Immediately Stamped “Pending Facilities”, 
Even Though Facilities Are Currently In-Services 
Multiple Billing Errors 

C-65,68, 163, 166 
C-58,64,64A 
C-9, 65, 153, 154, 155, 157 

C-102, 103, 104 

C-6,9,43,69 
P-050,05 1, E60, E83 
C-3,4,6, 121, 145, 146 15 

16 
17 
18 

19 
20 

2 1 

C-156 

Escalation Procedures Do Not Result in the Timely 
Resolution Of Issues 

Caller ID Boxes Do Not Recognize Ported Numbers 
ILEC Techs Not Properly Trained on New Loop 
Products, Results in Bad Loops and ILEC Will Not 
Help Troubleshoot 
No Dispute Process for a PIC Change 
ILEC Charging ALEC for PIC Change Yet ALEC 
is Preparing the Paperwork 
Prolonged Period of Time Elapses Before ILEC 
Takes Action to Determine Service Quality 

Establishing Cross Connects Without Permission 10 

C-86, 89, 124C 

C-89A 

22 

23 

Problem 
Problems with Directory Listing Quality Problem C-89B 

P-0106,0152, E46, E82 
C-26,26A Power Rates Too High at the Remote Switch (Large 

24 
25 

26 

27 

28 

. -  
Differential From I G C  to ILEC) 
Requirements to Ground the Smart Jacks 
Refusal to Provide Information Regarding 
Procedure to Convert from Resale to UNE Pricing 

Numbers Must Be Completed in Multiple Sessions 

Pricing if a PIC Freeze is on the Account 

Porting of Large or Multiple Business Telephone 

ILEC Does Not Allow Change from Resale to UNE 

C-13 

C-89A 

Allows for Expedited Orders in Very Limited _. 



29 

.* BellSouth Added Issues 

Circumstances Even if ALEC is Willing to Pay 
Performance Measures Don’t Apply to Special I C-92, 98 

C - Collaborative 
P - Performance Proceeding - Docket No. 000 12 1- (0-Observation, E-Exception) 




