
Kimberly Caswell 
Vice President and General Counsel, Southeast 
Legal Department 

January 25,2002 

Ms. Blanca S. Bayo, Director 
Division of the Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F t  32399-0850 

Re: Docket No. 990649B-TP 
Investigation into Pricing 

Dear Ms. Bayo: 

veri~on 
FLTCOOO7 
201 North Franklin Street (33602) 
Post Office Box 1 10 
Tampa, Florida 33601 -01 10 

Phone 813 483-2606 
Fax 81 3 204-8870 
kimberly.caswell@ verifopom 
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of Unbundled Network Elements (Sprinflerizon track) 

Please find enclosed for filing an original and one copy of Verizon Florida Inc.'s Notice 
of Service of Responses to Staff's Third Set of Interrogatories (Nos. 66-97), Notice of ;-. 
Service of Responses to Staff's Third Request for Production of Documents (Nos. 47-:' 
60) and an original and 15 copies of a Request for Confidential Ciassification 
regarding certain information produced in response to Staff's Third Request for 
Production of Documents. Also attached to this letter in a sealed envelope is page 7E; 
of Tab A-1 of Verizon's NRC study which was inadvertently omitted from the paper 
copy of the NRC study filed on November 7,2001. This PROPRIETARY and 
CONFIDENTIAL document is in response to Staff's POD No. 60 and is covered under 
Verizon's Request for Confidential Classification also filed on November 7, 2001. 
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tr, Service has been made as indicated on the Certificate of Service. If there are any 2 zi3 
questions regarding this filing, please contact me at 81 3-483-2617. ' c-4 r; 

Since rely, 
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REDACTED 
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G E  
F7orIdp whofesa& NRC Study 
UMT/tocal Whotesak S d c e s  Program Budgd - 1997 

Busmtss Case Cost Cast to Bring Site c cost 
(not at capacity) Site C to Capacity at Capacity 

NOMC Site C Notes A B C = A + B  

Orderlug Center Nodnbor Expense 
Recurring Nmlabor Note 1 
Rent Expcnst (6 months) N ~ t c  2 
ACD Mntcnance Contract 
INS Circuit Charges 

PBC 

Facility Prtparation 
Furniture & Fixtures 
Support An& / LAN I SIGS 
ACD / IVRU 
Scheduling System 
Rccntiting 
Relocations 
Mix Impltmmntatim Materials 

Total Nmlabor - Site C 

REDACTED 

Ordering Center Capital RcquIremcnts 
Pcs for staff Note 3 
LAN / SIGS Implementation 
ACD I NRU 
Scheduling System 
Facilities 
Fumiturt & Fixtum - 
Totd capital - site c 

b 

No@: 
at capacity. The additional capital md the additional expense in d u m  B to bring site C to capacity was provided by the 
ntccpt for the rtcurring ncmlabor expense. R d n g  nmlabor cxpmse is sunmrarized on workpapcr Capacity Cost 3. 

costs arc for sitc C f k n  the OM" business case p r e p a d  by the OTE BPSS business malyst. 7hese numbers do not reflect site C 
BPSS business analyst, 

Note 1 : Column A does not reflect sac c at capacity. See capacity cost 5 for murring nodabor at capacity. 
Natc 2: Column A docs not reflect Site C at capacity M it f q " t a  rent for only 6 months. The annual rental cost is S 
Note 3: Column A dots not reflect Site C at capacity. Additional PCs are needed a! capacity. The additional PC wst 
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1 per the OTE BpSS busin- analyst. 
per the GTE BPSS business analys 

Capacity Cost 1 CONFIDENTIAL 



PBC 

. 1997 . 1997 
Sahry Annual MICS Annual Annual Months Ineurrcd Distributed 1997 1997 

BC Searon Pasitiron M/H k c l  Lmadon Salary EIP IPT lacarred Distributed lWed Labor Labor Nanlrbor Capltal 

Note: Nonlabor perccnt is 12.5% of incurred Iabor costs for management and 7.5% for hourly. 

REDACTED 

CO N FI DENTI At C ~ * c i t y  cost 


