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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Consideration of BellSouth 
Telecommunications, Inc. ’s entry into 1 Docket No. 960786-B-TL 
interLATA services pursuant to Section 
27 1 of the Federal Telecommunications 

1 

) 
) 

Act of 1996. ) 
1 Filed: January 25,2002 

BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING 

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files the Affidavit of 

Alphonso J. Varner that attaches Bell South’s performance data reflecting performance 

for the month of November 2001. The Affidavit and the accompanying attachments 

describe the performance data and explain the conclusions that can be drawn from it. 

Respectfully submitted this 25th day of January 2002. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

* - 
JAMES MEZA I11 chA3 
c/o Nancy Sims 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5561 

LISA FOSHEE 
FRED MCCALLUM 
E. EARL EDENFIELD JR. 
Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0754 

406732 



Before the 
Florida Public Service Commission 

Tallahassee, Florida 

AFFIDAVIT OF ALPHONSO J. VARNER 

ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC. 

FILED JANUARY 25,2002 

I ,  Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose 

and state: 

1. My name is Alphonso J. Varner. I am employed by BellSouth as Senior 

Director in Interconnection Services. My business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. 

PROFESSIONAL AND EDUCATIONAL BACKGROUND 

2. I graduated from Florida State University in 1972 with a Bachelor of 

Engineering Science degree in systems design engineering. I 

immediately joined Southern Bell in the division of revenues organization 

with the responsibility for preparation of all Florida investment separations 

studies for division of revenues and for reviewing interstate settlements. 

Subsequently, I accepted an assignment in the rates and tariffs 

organization with responsibilities for administering selected rates and 

tariffs including preparation of tariff filings. In January 1994, I was 

appointed Senior Director of Pricing for the nine-state region. I was 

named Senior Director for Regulatory Policy and Planning in August 1994. 

3. 



In April 1997, I was named Senior Director of Regulatory for the nine-state 

BellSouth region, and I accepted my current position in March 2001. 

II. PURPOSE OF AFFIDAVIT 

4. The purpose of my Affidavit is to provide data specific to BellSouth’s 

operations in Florida. This filing reflects performance for the month of 

November 2007. Exhibit November PM Data and Attachments I F  though 

3F that accompany this filing describe the data and explain the 

conclusions that can be drawn from it. 
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA 

1. ANALYSIS OF PERFORMANCE MEASUREMENTS 

A. Introduction 

BellSouth is currently producing state level results based on the January 12, 

2001, Georgia Order from Docket 78924. While there are some differences 

from the interim Sewice Quality Measurement (SQM) Version 3.0 approved 

by this Commission on July 3, 2001, they are minor and should not cause any 

difficulty in determining BellSouth’s overall performance level. 

Attachment 1 F is the Monthly State Summary (MSS) for Florida for November 

2001. The MSS contains 2,337 sub-metrics based on the Georgia Public 

Service Commission (GPSC) Docket 78924. As shown in Attachment I F, 

there were 901 sub-metrics for which there was CLEC activity in November 

77 2001 and that were compared to either benchmarks or retail analogues. 

18 BellSouth met or exceeded the criteria for 716 of these 901 sub-metrics, or 

I 9  

20 

79%. The remainder (I ,436) of the sub-metrics were either diagnostic (916)’ 

had i o  CLEC activity (484)’ were parity by design ( IO) ,  are still under 

21 development (2) or were removed due to computational problems (24). 

22 

2 
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As explained in previous updates to this Exhibit, three of the measures have 

been identified by BellSouth as having deficiencies in their calculations over 

the September through November period and are being investigated and 

evaluated for appropriate program code corrections. These three measures 

are FOC & Reject Response Completeness and FOC & Reject Completeness 

(Multiple Responses), Average Jeopardy Notice Intewal and LNP Disconnect 

Timeliness. As the program coding corrections were/are completed, the 

additional sub-metrics affected by the changes have and will be included in 

the Exhibit updates. As of this update for November data, corrections have 

been implemented for all of the sub-metrics in the FOC & Reject Response 

Completeness and FOC & Reject Completeness (Multiple Responses) 

measures, and these sub-metrics are included in the November “Metrrotal” 

(71 6/901) percentage figure. The Average Jeopardy Notice Interval 

measures are still undergoing program coding changes. As these corrections 

are completed, the additional sub-metrics affected by the changes will be 

included in the Exhibit updates. The LNP Disconnect Timeliness measure is 

still under review by the Georgia PSC. 

During the three-month period of September through November 2001, there 

were a total of 723 sub-metrics that had CLEC activity for all three months 

and that were compared with either a benchmark or retail analogue. Of those 

723 sub-metrics, 612 or 85% satisfied the comparison criteria for a minimum 

of two of the three months. 

3 
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Two general issues can impact the degree to which BellSouth’s performance 

data is meaningful. First, the extreme disaggregation of the data in the 

reports often dilutes the universe size of individual measurements, which in 

turn reduces the confidence level of each of the individual Z-test results. As a 

result, there are many performance measurements for which the results are 

statistically inconclusive due to the small number of observations. Second, in 

situations in which there are a large number of observations and the 

difference between the means is very small, the results can be misleading 

and not indicative of the absolute level of performance that BellSouth 

provides to CLECs. 

With respect to the first issue, in many cases, the extensive levels of 

disaggregation leads to numerous sub-metrics with fewer than 30 

observations, which is generally accepted as the smallest number of 

observations for application of the Z-test. Despite this fact, SellSouth has 

reported results for all of the measures, even those with statistically 

inconclusive universe sizes. 

The second issue arises in situations where BellSouth provides very high 

quality service to both BellSouth’s retail units and the CLECs, where there are 

very large universe sizes, and the difference between the means is very 

small. This scenario can cause an apparent missed condition from a 

4 
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quantitative viewpoint. For example, in November 2001, the % Missed 

Installation Appointments (%MIA), for Resale Residence / Non-Dispatch / < 

10 Circuits (A.2.11 .I .I .2) showed that BellSouth retail had 0.04% missed 

appointments for the 669,232 scheduled orders. The CLEC %MIA for the 

same period is 0.15% missed appointments for 46,31 I scheduled orders. 

While there is very little difference in the results, only eleven one hundredths 

of a percentage point, the universe is so large that the Z-test becomes overly 

sensitive to any difference. As a result, the statistical test shows that the sub- 

metric missed the standard criteria, but SellSouth’s actual performance is at a 

very high level for both the CLECs and BellSouth retail, in this case, greater 

than 99.8%. From a practical point of view, the CLECs’ ability to compete has 

not been hindered, even though the statistical result does not technically meet 

the retail analogue. 

In reviewing the data, the Florida Public Service Commission (Commission) 

should use the data as a tool in analyzing whether BellSouth has met its 

commitments. It is not a substitute for the qualitative evaluation of 

BeliSouth’s performance. The commission will still need to conduct a 

qualitative assessment of the data that considers, among other things, 

universe size, distributional properties of the data, as well as overall 

performance. 

5 
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1 Each sub-metric designated as having not satisfied the benchmark or 

2 BellSouth retail analogue requirement for September, October and/or 

3 November 2001 is included in this Exhibit. Each sub-metric discussed is 

4 labeled as being missed in any one or more of the months 

5 

6 

7 

8 

9 

(SeptemberlOctoberlNovember) included in this filing. 

The following paragraphs will address specific performance measurements 

associated with each checklist item. 

10 
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B. CHECKLIST ITEM I - INTERCONNECTION 

1. Collocation 

BellSouth provides three separate collocation reports: I ) Average Response 

Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed. 

Section E in Attachment IF ,  Items E.I.I.1 through E.I.3.2, provides these 

results. BellSouth met the approved benchmarks for all 10 of the I O  sub- 

metrics that had CLEC activity in September, October and November 2001. 

For the three-month period, September through November 2001, there were 

8 sub-metrics for which there was CLEC activity in all three months and were 

compared to retail analogues or benchmarks. All 8 of these sub-metrics met 

the retail analogue/benchmark comparisons in all three months. 

6 
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2. Local Interconnection Trunkinq 

Trunkinq Reports 

Attachment 1 F, Section C,  Items (2.1 .I to C.4.2 of the MSS contains data for 

ordering, provisioning, maintenance and repair, and billing associated with 

Local Interconnection Trunks. 

In September 2001, BellSouth met 20 of 25 sub-metrics or 80% and in 

October, met 19 of the 25 sub-metrics or 76% of the applicable 

benchmarkslanalogues for all local interconnection trun king measures having 

CLEC activity. In November, BellSouth met 21 of the 25 sub-metrics or 84% 

of the benchmarkslretail analogues having CLEC activity. The sub-metrics 

that did not meet the benchmarkdretail analogues for September, October 

andlor November 2001 are as follows: 

Reject Interval / Local Interconnection Trunks (C. I .2) (SeptemberlOctober) 

BellSouth met the benchmark interval for 47 of the 57 rejected ASRs for this 

sub-metric in September and 57 of the 72 rejected ASRs in October 2001. 

The 85% benchmark required that 49 of the 57 September rejects and 62 of 

the 72 rejected ASRs in October be returned within the 4-day interval. 

BellSouth met the benchmark for this sub-metric in November 2001. 

FOC Timeliness / Local Interconnection Trunks (C. 1.3) (November) 

7 



Exhibit November PM Data 
January 24, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

I O  

I 1  

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

BellSouth met the IO-day benchmark interval for 142 of the 153 FOCs 

(91.03%) returned for this sub-metric in November 2001. The 95% 

benchmark required that 146 FOCs be returned bases on the number of 

orders in the period. BellSouth met the benchmark for this sub-metric in 

September and October 2001. 

FOC & Reiect Response Completeness I Local Interconnection Trunks 

lC.l.4) (October/November) 

BellSouth met the standard criteria for 99 of the 111 responses returned for 

this sub-metric in October and for 113 of the ?20 responses returned in 

November 2001. The 95% benchmark required that 106 of the Ill of the 

October responses and 114 of the 120 November responses meet the 

criteria. BellSouth met the benchmark for this sub-metric in September 2001. 

j 

{Septe m be rlocto be r) 

Investigation has identified that a significant number of the orders for this sub- 

metric are for new trunk groups. These orders have a normal installation 

interval of 30 business days. Trunk group augment orders receive a 20 

business day completion interval unless the customer requests a longer 

interval. These intervals are consistent with the 21 to 27-day OCI intervals for 

CLEC orders for this sub-metric. BellSouth met the retail analogue 

comparison for this sub-metric in November 2001. 

8 
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Provisioninq Troubles within 30 Days/ Local Interconnection Trunks (C.2.6) 

(October) 

Analysis of the result for this sub-metric revealed that all 72 trouble reports 

generated were involved with the same event. One CLEC, performing 

provisioning activities, requested that the trunks be busied out while the work 

was performed. The trouble ticket should have been entered as “info only” 

and excluded from this measurement. With the proper coding, this sub-metric 

would have met the retail analogue comparison for the month. BellSouth met 

the retail analogue comparison for this sub-metric in September and 

November 2001. 

Service Order Accuracy / Local Interconnection Trunks / 

Dispatch (C.2.1 I .I .2) (November) 

BellSouth met the standard for 24 of the 26 orders (92.31%) reviewed for 

November 2001. The 95% benchmark set a requirement of 25 of the 26 

orders for November based on the quantity of orders for this sub-metric. 

Although BellSouth is within one order of the benchmark for this measure, 

Bellso-uth continues to focus on this measurement in order to improve results 

10 Circuits / Non- 

to meet the benchmark, 

September and October 

8ellSouth met the benchmark for this sub-metric in 

2001. 
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Service Order Accuracy / Local Interconnection Trunks / >= 10 Circuits / Non- 

Dispatch (C.2.11.2.2) (October) 

BellSouth met the standard for 18 of the I 9  orders reviewed for this sub- 

metric in October 2001. The 95% benchmark set a requirement of all ’I9 

orders in October based on the quantity of orders for this sub-metric. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 8ellSouth met the benchmark for this sub-metric in 

September and November 2001. 

Customer Trouble Report Rate I Local Interconnection Trunks I Non-Dispatch 

(C.3.2 2) (September) 

BellSouth provided over 99.8% trouble free service for both retail and the 

CLECs for this sub-metric for the month of September. When BellSouth 

provisions high quality service coupled with very large universe sizes, it can 

cause an apparent out of equity condition from a quantitative viewpoint. In 

these cases, there is very little variation and the universe size is so large that 

the Z-test becomes overly sensitive to any difference. In other words, the 

statistical test shows that the measurement does not meet the fixed critical 

value when compared with the retail analogue, but BellSouth’s actual 

performance for both CLECs and its own retail operations is at a very high 

level - in this case over 99%. From a practical point of view, the ClECs’ 

ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmarklanalogue. 
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BellSouth met the retail analogue for this sub-metric in October and 

November 2001. 

Maintenance Averaae Duration I Local Interconnection Trunks / Dispatch 

jC.3.3.1) (September) 

There was only one order for this sub-metric in September 2001. The small 

universe of orders for the month does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in October and November 2001. 

% Repeat Troubles within 30 Days / Local Interconnection Trucks (C.3.4.2) 

(Octo be r ) 

The results indicated that there were 72 repeat trouble reports for this sub- 

metric in October 2001. All 72 of these repeat reports were associated with 

one group of trunks being busied out multiple times during cooperative testing 

with a CLEC during their switch modification work. These reports should 

have been charged as “info only” and not counted against this measurement. 

With proper coding, this sub-metric would have met the retail analogue 

comparison for the month. BellSouth met the retail analogue comparison for 

this sub-metric in September and November 2001. 

Invoice Accuracv - Interconnection (C.4. A )  (SeptemberlNovember) 

The CLECs experienced Local Interconnection invoice accuracy rates in 

September and November 2001 that were less than for the invoices BellSouth 
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sends to its customers (98.61 YO accuracy for BellSouth versus 97.84% for the 

CLEC invoices for September and 98.32% accuracy for 8ellSouth versus 

97.71 % for the CLEC invoices in November). The difference in September 

performance was the result of provisioning and system errors that caused the 

over billing of one CLEC customer. The difference in November performance 

was the result of three different problems. The first problem involved the 

discovery by BellSouth that mileage quantities on numerous CLEC dedicated 

transport accounts were incorrectly understated. Service orders were issued 

to correct the billing. The second problem involved problems that BellSouth 

had in turning up SMARTRing service for one CLEC customer. 

Consequently, the due dates on the DSI and DSO orders were missed. 

Adjustments were given to waive the non-recurring charges associated with 

SMARTRing. The third problem involved adjustments for non-recurring 

charges that were billed in error to a CLEC customer who has a bill-and-keep 

arrangement for trunks and facilities. BellSouth met the retail analogue 

comparison for this sub-metric in October 2001. 

Trunk Blockage 

BellSouth has developed a trunk blocking report that compares BellSouth 

retail's trunk blockage rates to those of CLECs. The report, Trunk Group 

Performance Report (TGP), Attachment 3F, displays trunk blocking in a 

manner that accurately represents the customer experience. The TGP report 

tabulates actual call blocking as a percentage of call attempts for all 

comparable trunk groups administered by BellSouth that handle CLEC and 
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BellSouth traffic, and provides a direct comparison of hour-by-hour blocking 

between CLEC and BellSouth trunk groups. The analogue/benchmark for the 

Trunk Group Performance measure is any consecutive two-hour period in 24 

hours where CLEC blockage exceeds BellSouth blockage by more than 

0.5%. BellSouth met or exceeded the benchmark for this sub-metric in 

September, October and November 2001. 

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS (UNE) 

This section addresses the measures associated with UNEs under checklist 

item 2. Attachment IF,  Sections B1 - B3, provides data that is divided into 

Ordering, Provisioning and Maintenance & Repair operations. In general, the 

Ordering function is disaggregated into 1 7 su b-metrics, the Provisioning 

function has I 9  sub-metrics, and there are 12 sub-metrics for the 

Maintenance & Repair function. All Ordering measures will be included in this 

checklist item because of the overall relationship of the mechanized, partially 

mechanized and manual processing of Local Service Requests (LSRs). The 

Provisioning and Maintenance & Repair measures for the following products 

are included in the checklist item as shown below: 

Product Checklist Item: 

Combo (Loop & Port) 

Corn bo (Other) 

Other Design 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 
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Other Non-Design 

xDSL Loop 

UNE ISDN Loop 

Line Sharing 

2w Analog Loop Design 

2w Analog Loop Non Design 

2w Analog Loop w/lNP Design 

2w Analog Loop wlINP Non Design 

2w Analog Loop w/lNP Design 

2w Analog Loop w/LNP Non Design 

Digital Loop DSI 

Digital Loop => DSI 

Loca I Interoffice Transport 

Switch Ports 

INP Standalone 

LNP Standalone 

#2 - Unbundled Network Elements 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#I4 - Unbundled Local Loops 

#4 - Unbundled Locat Loops 

#M - Unbundled Local Loops 

#4 - Unbundled local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

##4 - Unbundled Local Loops 

#5 - Unbundled Local Transport 

#6 - Unbundled Local Switching 

#11 - Local Number Portability 

#I 1 - Local Number Portability 

An overall review of the UNE sub-metrics for Ordering, Provisioning, 

Maintenance & Repair and Billing indicates that BellSouth met the 

benchmarklanatogue for 84%, 81% and 78% of the sub-metrics during the 

months of September, October and November 2001, respectively. 

14 



Exhibit November PM Data 
January 24, 2002 

I 

2 

3 

4 

8 

9 

70 

I 1  

I 2  

13 

14 

15 

16 

17 

18 

I 9  

20 

21 

22 

For the three-month period, September through November 2001, there were 

387 sub-metrics in the UNE measurements for which there was CLEC activity 

in all three months and that were compared to retail analogues or 

benchmarks. Of those 387 sub-metrics, 324 sub-metrics (84%) met the retail 

analogue/benchmark comparisons in at least two of the three months. 

I, UNE Ordering Measures 

Items 6.1.1 - B.I.19 in Attachment AF show data for Percent Rejected 

Service Requests, Reject Interval, FOC Timeliness and FOC 8t Reject 

Response Completeness. These reports are disaggregated by interface type 

(electronic, partial electronic and manual), as welt as product type. 

Re ie c t I nte rva I 

Items B.1.4 - B.1.8 in Attachment I F  examine the Reject Interval for the 

month of November 2001. For orders submitted electronically, the 

benchmark is 97% within one hour. In September, October and November 

2001, 90%, 80% and 78%, respectively, of all rejected electronic service 

requests were delivered within the one-hour benchmark interval. (See the 

write-up below for Items 8.1 -4.2 - B.1.4.17 for further discussion concerning 

e I ect ro n ica 1 I y submitted orders . ) 
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For partially mechanized orders, which are LSRs submitted electronically and 

requiring service representative intetvention, the benchmark is 85% returned 

within 10. hours. BellSouth exceeded this benchmarks in September, October 

and November 2001, with 92%, 90% and 94%, respectively, of partially 

mechanized rejects being returned to the CLECs within the benchmark 

interval. 

For manual orders, the current benchmark is 85% within 24 hours. BellSouth 

also exceeded this requirement, with 99% of the LSRs submitted manually 

being returned to the CLECs within the 24-hour time period in each of the 

three months. 

The following sub-metrics did not meet the established benchmarks in 

September, October and/or November 2001 : 

Reiect Interval / Combo (Loop & Port) / Electronic (B.1.4.3) 

S e p t e m be r/O c t o be r/ N ove m be r 1 

Reiect Interval / UNE ISDN / Electronic (B.I.4.6) (November) 

Reiect Interval / Line Sharinq I Electronic (6.1.4.7) 

(Septem ber/Octo ber/Novem ber) 

Reiect Interval / 2w Analoq Loop Design / Electronic (B.1.4.8) 

(September/Octo ber/Novem ber) 
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Reiect Interval / 2w Analog Loop Non-DesiQn / Electronic (B.I.4.9) 

(SeptemberlOcto ber/Novem ber) 

Reject Interval I 2w Analoq LOOP w/LNP Desian / Electronic (8.1.4.1 2) 

S e p t e m be r/O cto be r/No ve m be r) 

Reiect Interval / 2w Analog Loop w/LNP Non-Design I Electronic (B.I.4.13) 

(October/November) 

Reiect Interval / Other Desiqn / Electronic (B. 1 -4.14) 

(Septem ber/Octo ber/Novem ber) 

Reiect Intewal I Other Non-Design I Electronic (B. 1.4.15) 

{Septem bedocto ber/Novem ber) 

Reiect Interval / LNP (Standalone) / Electronic (B. I .4.17) 

[Septem bedocto ber/Novem ber) 

The current benchmark for these sub-metrics is >= 97% within one hour. 

BellSouth is conducting a detailed root cause analysis of the process for 

electronic rejects. This analysis addresses the ordering systems (EDI, TAG, 

and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, that are accessed by the ordering systems. 

Thus far, the analysis has determined that many of the LSRs that did not 

meet the one-hour benchmark in September were issued between I I :00 p.m. 

and 4:30 a.m. Between these hours, the system is unable to process LSRs 

because certain of the back-end legacy systems are out of service. LSRs 

submitted during these periods should have been excluded from the 
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measurement. BellSouth implemented a program coding change in 

September to exclude these LSRs from this measure. 

With the May 2001, data month, BellSouth was directed to change the time 

stamp identification for the start and complete times of the internal for this 

measurement from the Local Exchange Ordering (LEO) System to the CLEC 

ordering interface system (TAG or EDI). However, with this change, 

BellSouth is currently unable to identify multiple issues of the same version of 

LSRs that have been rejected (fatal rejects). These rejected LSRs should be 

excluded from the measurement. If there are multiple issues of the same 

version, the measure currently calculates the interval from the initial issue to 

the final issue of the LSR returned to the CLEC, Reject or FOC. 

Consequently, BellSouth’s performance level is inappropriately understated. 

BellSouth is currently working to determine a fix for this issue. 

Reject Interval / UNE ISDN 1 Partially Electronic (l3.1.7.6) 

S e pte m be r/Octo be r) 

There were only three LSRs rejected for this sub-metric in September and 

one rejected LSR in October 2001. The small universe of orders for these 

months does not provide a conclusive benchmark comparison. BellSouth met 

the benchmark for this sub-metric in November 2001. 
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Reject Interval / Line Sharing / Partialiv Electronic (B.I.7.7) 

[Octo berlNovem ber) 

There were only eleven LSRs rejected for this sub-metric in October and eight 

LSRs rejected in November 2001. The small universe of orders for the month 

does not provide a conclusive benchmark comparison. BellSouth met the 

benchmark for this sub-metric in September 2001. 

Reject Interval / 2w Analog Loop Non-Design / Partially Electronic (B.I.7.9) 

S e p t e m be r/Oc to be r/N o ve m be r 1 

In September, BellSouth met the IO-hour benchmark interval for 66 of the 78 

or 84.62% of the rejected LSRs in this sub-metric. Normal rounding 

convention would indicate that there is no significant difference between the 

CLEC result and the 85% benchmark. In October 2001, BellSouth met the 

benchmark interval for 123 of the I46 rejected LSRs - only one LSR short of 

meeting the benchmark for the sub-metric for the month. In November 2001, 

BellSouth met the 10-hour benchmark interval for 141 of the 176 rejected 

LSRs. The 85% benchmark required that I50  of the 176 orders be returned. 

Reiect Interval / 2w Analocl Loop w/LNP Design / Partially Electronic 

(B.1.7.12) (September) 

BellSouth met the benchmark for 172 of the 203 or 84.73% of the LSRs 

rejected in this sub-metric for September 2001. Normal rounding convention 

would indicate that there is no significant difference between the CLEC result 
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and the 85% benchmark. BellSouth met the benchmark for this sub-metric in 

October and November 2001. 

Reiect Interval I 2w Analog loop wILNP Non-Design I Partially Electronic 

(8.1.6.1318.1.7.13) (October/November) 

BeltSouth met the benchmark for 376 of the 460 rejected LSRs for this sub- 

metric in October and 431 of the 547 rejected LSRs in November 2001. The 

85 */o benchmark required that 391 of the 460 orders for October and 465 of 

the 547 orders for November be returned. BellSouth met the IO-hour 

benchmark for this sub-metric in September 2001. 

FOC Timeliness 

For LSRs submitted electronically, the benchmark is 95% of the FOCs 

returned within 3 hours. BellSouth met the benchmark interval for 99% of the 

electronically submitted LSRs in September, October and November 2001. 

For partially mechanized LSRs, the benchmark is 85% of FOCs returned 

within 10 hours. BellSouth met the benchmark for 95%, 94% and 97% of 

partially electronic FOCs in September, October and November 2001, 

respectively. For LSRs submitted manually, the benchmark is 85% returned 

within 36 hours. BellSouth met the benchmark interval for 98'30, 99% and 

93% of the manual LSRs submitted in September, October and November 

2001, respectively. The sub-metrics that did not meet the benchmark in 

September, October and /or November 2001 are as follows: 
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FOC Timeliness / xDSL / Electronic (B.I.9.5) (September/October) 

BellSouth met the benchmark for 147 of the 160 LSRs that received a FOC in 

September and for 211 of the 223 FOCs in October 2001. BellSouth is 

conducting a detailed root cause analysis of the process for electronic 

ordering. This analysis addresses the ordering systems (ED], TAG, and 

LENS) used by the CLECs and the back-end legacy applications, such as 

SOCS, that are accessed by the ordering systems. For further information, 

see the explanation included with the electronic reject interval measurement. 

BellSouth met the benchmark for this sub-metric in November 2001. 

FOC Timeliness / 2w Analog Loop w/LNP Desian / Electronic (B.1.9.12) 

(November) 

BellSouth met the benchmark for 36 of the 38 LSRs in November that 

received a FOC for this sub-metric. SellSouth is conducting a detailed root 

cause analysis of the process for electronic ordering. This analysis 

addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs 

and the back-end legacy applications, such as SOCS, that are accessed by 

the ordering systems. For further information, see the explanation included 

with the electronic reject interval measurement, item B.1.4.x. BellSouth met 

the benchmark for this sub-metric in September and October 2001. 

FOC Timeliness / LNP Standalone 1 Electronic (B.I.9.17) (November) 

21 



Exhibit November PM Data 
January 24,2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

I O  

11 

12 

13 

14 

15 

16 

17 

18 

I 9  

20 

21 

22 

23 

BeliSouth met the benchmark for 2,024 of the 2,313 LSRs in November that 

received a FOC for this sub-metric. BellSouth is conducting a detailed root 

cause analysis of the process for electronic ordering. This analysis 

addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs 

and the back-end legacy applications, such as SOCS, that are accessed by 

the ordering systems. For further information, see the explanation included 

with the electronic reject interval measurement, item B.I.4.x. BellSouth met 

the benchmark for this sub-metric in September and October 2001. 

FOC Timeliness / 2w Analog Loop wlLNP Design / Partially Electronic 

(B.1 A2.12) (November) 

BellSouth met the IO-hour benchmark for 313 of the 41 I FOCs returned for 

this sub-metric in November 2001. The 85% benchmark required that 350 

orders be returned based on the number of orders for this sub-metric. 

BellSouth met the benchmark for this sub-metric in September and October 

2001. 

FOC Timeliness / Other Desian / Partially Electronic (B.I.12.14) 

/October/Novem ber) 

BellSouth met the IO-hour benchmark interval for 117 of the 146 FOCs 

returned for this sub-metric in October and for 67 of the 84 FOCs returned in 

November 2001. BellSouth met the benchmark for this sub-metric in 

September 2001. 
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FOC Timeliness 12w Analog Loop wllNP Design I Manual (B.l A3.10) 

(October) 

8ellSouth met the benchmark interval for 5 of the 6 FOCs returned for this 

sub-metric in October 2001. The small universe of orders for this sub-metric 

does not provide a conclusive benchmark comparison. BellSouth met the 

benchmark for this sub-metric in September and November 2001. 

FOC & Reiect Response Completeness and FOC & Reject Response 

Completeness (Multiple Responses) Measures 

BellSouth determined that the coding for the FOC & Reject Completeness 

and FOC & Reject Response Completeness (Multiple Responses) measures 

failed to include rejections that were classified as “auto clarifications.” 

BellSouth has rewritten the code to correct this problem. Effective with the 

Exhibit update for September data, the program coding was corrected for all 

the FOC & Reject Completeness sub-metrics for Checklist Item No. 2, UNE 

Loop products with the exceptions of: xDSL, 2w Analog Loop w/lNP Design, 

2w Analog Loop w/lNP Non-Design, 2w Analog Loop w/LNP Design, 2w 

Analog Loop w/LNP Non-Design, INP (Standalone) and LNP (Standalone). 

The corrected coding for these measures was implemented and effective with 

the October data. The individual sub-metrics with corrected coding that 

missed the required benchmarks in September, October 

2001 are addressed separately following the next section. 

and/or November 

BellSouth did not 
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meet the benchmark in September 2001 for the FOC and Reject Response 

Completeness and FOC & Reject Response Completeness (Multiple 

Responses) met ri cs I i sted be low: 

FOC & Reiect Response Completeness / xDSL / Electronic (B.l .I 4.5) 

[September) 

FOC & Reiect Response Completeness / xDSL / Partial Electronic (B.1 .I 5.5) 

(September) 

FOC & Reiect Response Completeness / xDSL / Manual (B.I.16.5) 

(September) 

FOC & Reiect Response Completeness (Multiple Responses) / xDSL / 

Manual (B.1 .19.5) (September) 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analog 

Loop w/lNP Desim I Manual (B.1.19.10) (September) 

BellSouth determined that the coding for the FOC 8t Reject Completeness 

and FOC & Reject Response Completeness (Multiple Responses) measures 

failed to include rejections that were classified as “auto clarifications.” 

BellSouth has rewritten the code to correct this problem. The coding changes 

were implemented for some products in August and for the remainder of the 

products in September. The sub-metric “misses” listed above were for 

operations prior to the implementation of the coding modifications. 
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Effective with October 2001 data, each sub-metric in the Electronic and 

Partial Electronic sections were disaggregated between LSRs submitted from 

the ED1 and TAG systems. The following FOC & Reject Response 

Completeness sub-metrics, for which the program code has been corrected, 

did not meet the benchmarks for September, October and/or November 2001 : 

FOC & Reiect Response Completeness / xDSL / ED1 / Electronic (B. I. 14.5. I )  

(Octo ber/Novem ber) 

There were only I O  orders for this sub-metric in October 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark standard for 35 of the 

39 responses for this sub-metric in November 2001. The 95% benchmark 

required that the criteria be met for 38 of the 39 responses. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Completeness / xDSL / TAG / Electronic 

{8.1.14.5.2) (October/November) 

BellSouth met the benchmark standard for 325 of the 390 responses for this 

sub-metric in October and for 194 of the 249 responses in November 2001. 

The 95% benchmark required that the criteria be met for 371 of the 390 

responses in October and for 237 of the 249 responses in November based 

25 



Exhibit November PM Data 
January 24, 2002 

4 

5 

6 

7 

8 

9 

10 

I 1  

12 

13 

14 

15 

16 

17 

18 

I 9  

20 

21 

22 

23 

on the number of orders for this sub-metric. BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 

FOC & Reject Response Completeness / bine Sharing I TAG / Electronic 

(B.1.14.7.2) (November) 

BellSouth met the benchmark standard for 67 of the 71 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 68 of the 71 responses based on the number of orders for this sub- 

metric. BellSouth continues to focus on this measurement in order to improve 

results to meet the benchmark. BellSouth met the benchmark for this sub- 

metric in October 2001. 

FOC & Reiect Response Completeness / 2w Analog Loop Design / ED1 / 

Electronic (B. I. 14.8.1 ) (November) 

BellSouth met the benchmark standard for 293 of the 316 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 301 of the 316 responses based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in October 2001. 

FOC & Reiect Response Completeness I2w Analoa Loop Non-Desian I TAG 

/ Electronic (B.l .I 4.9.2) (November) 
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BellSouth met the benchmark standard for 466 of the 492 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 468 of the 492 responses based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in October 2001. 

FOC & Reiect Response Completeness / 2 w  Analog Loop w/LNP Desiqn / 

ED1 / Electronic (B. I. 14.12.1 1 (November) 

BeltSouth met the benchmark standard for 33 of the 35 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 34 of the 35 responses based on the number of orders for this sub- 

metric. BellSouth continues to focus on this measurement in order to improve 

results to meet the benchmark. BellSouth met the benchmark for this sub- 

metric in October 2001. 

FOC & Reiect Response Completeness / 2w Analog Loop w/LNP Desian / 

TAG / Electronic (B.I.14.12.2) (November) 

BellSouth met the benchmark standard for 23 of the 26 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 25 of the 26 responses based on the number of orders for this sub- 

metric. BellSouth continues to focus on this measurement in order to improve 
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results to meet the benchmark. BellSouth met the benchmark for this sub- 

metric in October 2001. 

FOC & Reject Response Completeness / 2w Analog loop w/LNP Non- 

Design / TAG / Electronic (B. 1.14.13.2) (November) 

BellSouth met the benchmark standard for 190 of the 232 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 221 of the 232 responses based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in October 2001. 

FOC & Reiect Response Completeness / Other Design / TAG I Electronic 

(B.I.14.14.2) (November) 

BellSouth met the benchmark standard for 127 of the 140 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for I33 of the 140 responses based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in October 2001. 

FOC & Reiect Response Completeness / LNP Standalone / TAG / Electronic 

(B.I.14.17.2) (November) 
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BellSouth met the benchmark standard for 293 of the 31 1 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 296 of the 31 1 responses based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in October 2001. 

FOC & Reiect Response Completeness / xDSL / ED1 / Partial Electronic 

(B.1 .I 5.5.1) (November) 

There were only four orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. There was no GLEC activity for this sub-metric in 

October 2001. 

FOC & Reiect Response Completeness / xDSL / TAG / Partial Electronic 

(B.1 .I 5.5.2) (October/November) 

BellSouth met the benchmark standard for 20 of the 43 responses for this 

sub-metric in October and for 14 of the 29 responses in November 2001. The 

95% benchmark required that the criteria be met for 41 of the 43 responses in 

October and for 28 of the 29 responses in November based on the number of 

orders for this sub-metric. BellSouth continues to focus on this measurement 

in order to improve results to meet the benchmark. 
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FOC & Reiect ResDonse Completeness I Local Interoffice Transport I Manual 

@.I . I  6.2) (OctoberlNovember) 

BellSouth met the benchmark standard for 57 of the  62 responses for this 

sub-metric in October and for 75 of the 81 responses in November 2001. The 

95% benchmark required that the criteria be met for 59 of the 62 responses in 

October and for 77 of the 81 responses in November based on the number of 

orders for this sub-metric. BellSouth continues to focus on this measurement 

in order to improve results to meet tbe benchmark. BellSouth met the 

benchmark for this sub-metric in September 2001. 

FOC & Reiect Response Completeness / Combo   too^ & Port) / Manual 

{B- 1 , +'I 6.3) (OctoberlNovember) 

BellSouth met the benchmark standard for 812 of the 859 responses for this 

sub-metric in October and for 802 of the 866 responses in November 2001. 

The 95% benchmark required that the criteria be met for 81 7 of the 859 

responses in October and for 823 of the 866 responses in November based 

on the number of orders for this sub-metric. BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 

BellSouth met the benchmark for this sub-metric in September 2001. 

FOC & Reiect Response Completeness I UNE ISDN / Manual (B.1 .I 6.6) 

(November) 
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BellSouth met the benchmark standard for 555 of the 595 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 566 of the 595 responses based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order tu 

improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in September and October 2001. 

FOC & Reiect Response Completeness 1 Line Sharing / Manual (B.1.16.7) 

[Septem ber/October/November) 

BellSouth met the benchmark for I92 of the 203 or 94.56% of the orders for 

this sub-metric in September 2001. Normal rounding convention would 

indicate that there.was not a significant difference between the CLEC result 

and the 95% benchmark for this sub-metric in September. BellSouth met the 

benchmark standard for 142 of the 153 responses for this sub-metric in 

October and for 112 of the 120 responses in November 2001. The 95% 

benchmark required that the criteria be met for 146 of the 153 responses in 

October and for 114 of the 120 responses in November based on the number 

of orders for this sub-metric. BeltSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC & Reiect Response Completeness / 2w Analog LOOP Desian / Manual 

lB.1 A6.8) (September/November) 
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BellSouth met the benchmark for 122 of the 130 responses for this sub-metric 

in September and for 204 of the 228 responses in November 2001. The 95% 

benchmark set a requirement of 124 responses in September and for 21 7 of 

the 228 responses in November based on the number of orders for this sub- 

metric. BellSouth continues to focus on this measurement in order to improve 

results to meet the benchmark. BellSouth met the benchmark for this sub- 

metric in October 2001. 

FOC & Reiect Response Completeness / 2w Analoq Loop Non-Design / 

Manual (B. I .I 6.9) /September/October/November) 

BellSouth met the benchmark for 861 of the 928 responses for this sub-metric 

in September, for A,275 of the 1,378 responses in October and for 1,241 of 

the 1,346 responses in November 2001. The 95% benchmark set a 

requirement of 882 orders for September, for 1,310 orders in October and for 

1,273 orders in November based on the number of orders for this sub-metric. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

FOC & Reiect Response Completeness / 2 w  Analog Loop w/iNP Non-Design 

20 

21 

22 

23 

I Manual (8.1 .16.111 (November) 

BellSouth met the benchmark standard for I I of the 13 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for all 13 of the responses. BellSouth continues to focus on this 
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measurement in order to improve results to meet the benchmark. BellSouth 

met the benchmark for this sub-metric in October 2001. There was no CLEC 

activity for this sub-metric in September 2001. 

FOC & Reiect Response Completeness I Other Design I Manual (B.I.16.14) 

(OctoberlNovem ber) 

BellSouth met the benchmark standard for 410 of the 441 responses for this 

sub-metric in October and for 554 of the 603 responses in November 2001. 

The 95% benchmark required that the criteria be met for 419 of the 441 

responses in October and for 573 of the 603 responses in November based 

on the number of orders for this sub-metric. BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 

BellSouth met the benchmark for this sub-metric in September 2001. 

FOC & Reiect Response Completeness I Other Non-Design I Manual 

(B.’l.16.15) (November) 

BellSouth met the benchmark standard for I, 423 of the 1,549 responses for 

this sub-metric in November 2001. The 95% benchmark required that the 

criteria be met for 1,472 of the 1,549 responses based on the number of 

orders for this sub-metric. BellSouth continues to focus on this measurement 

in order to improve results to meet the benchmark. BellSouth met the 

benchmark for this sub-metric in September and October 2001. 
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BellSouth met the benchmark standard for 58 of the 63 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 60 of the 63 responses based on the number of orders for this sub- 

metric. BellSouth continues to focus on this measurement in order to improve 

results to meet the benchmark. BellSouth met the benchmark for this sub- 

metric in October 2001. 

FOC & Reiect Response Completeness (Multiple Responses) / Combo (Loop 

& Port) / Electronic (B. I. 17.3) (September) 

BellSouth met the benchmark for 6,459 of the 7,056 orders for this sub-metric 

in September 2001. The 95% benchmark set a requirement of 6,704 of the 

7,056 orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. This sub-metric was replaced by Items B.1.17.3.1 and 

8.1.17.3.2 effective with October 2001 data. 

f OC & Reiect Response Completeness (Multiple Responses) / Combo (Loop 

& Port) / ED1 / Electronic (ELI .I 7.3.1) (OctoberlNovember) 

BellSouth met the benchmark for 154 of the 237 responses for this sub-metric 

in October and for 610 of the 787 responses in November 2001. The 95% 

benchmark set a requirement of 226 of the 237 responses in October and for 
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748 of the 787 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / Combo (Loop 

& Port) / TAG / Electronic (B.I.17.3.2) (October/November) 

BellSouth met the benchmark for 8,765 of the 9,548 responses for this sub- 

metric in October and for 8,093 of the 8,666 responses in November 2001. 

The 95% benchmark set a requirement of 9,071 of the 9,548 responses in 

October and for 8,233 of the 8,666 responses in November based on the 

number of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / UNE ISDN / 

TAG / Electronic (6.1 .I 7.6.2) (OctoberlNovember) 

There were only I O  orders for this sub-metric in October and 6 orders in 

November 2001. The small universe of orders for this sub-metric does not 

provide a conclusive benchmark comparison. 

FOC & Reiect Response Completeness (Multiple Responses) / Line Sharing / 

TAG / Electronic (B.1 .I 7.7.2) (October) 

BellSouth met the benchmark for 74 of the 78 (94.9%) orders for this sub- 

metric in September 2001. Normal rounding convention would indicate that 
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there was not a significant difference between the CLEC result and the 95% 

benchmark for this sub-metric in October. BellSouth met the benchmark for 

this sub-metric in November 2001. 

FOC & Reiect Response Completeness (Multiple Responses) I 2w Analoq 

Loop Design I Electronic (B.’l .I 7.8) (September) 

BellSouth met the benchmark for 342 of the 445 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 423 of the 445 

orders based on the number of orders for this sub-metric. This sub-metric 

was replaced by Items B.1.17.8.1 and 6.1 A7.8.2 effective with October 2001 

data. 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analog 

Loop Design / ED1 / Electronic (B.I.17.8.1) (October/November) 

BellSouth met the benchmark for 180 of the 232 responses for this sub-metric 

in October and for I89 of the 293 responses in November 2001. The 95% 

benchmark set a requirement of 221 of the 232 responses in October and for 

279 of the 293 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analog 

Loop Non-Design / TAG / Electronic (B.1 .I 7.9.2) (Octoberhfovember) 

36 



Exhibit November PM Data 
January 24, 2002 

I O  

I 1  

12 

13 

14 

15 

16 

17 

18 

I 9  

21 

22 

BellSouth met the benchmark for 495 of the 531 responses for this sub-metric 

in October and for 441 of the 466 responses in November 2001. The 95% 

benchmark set a requirement of 505 of the 531 responses in October and for 

443 of the 466 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / Other Design 

/ Electronic (B.1 .I 7.14) (September) 

BellSouth met the benchmark for 77 of the I 15 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of I10  of the I I 5  

orders based on the number of orders for this sub-metric. This sub-metric 

was replaced by Items B.1 A7.14.1 and B.I.17.14.2 effective with October 

2001 data. 

FOC & Reiect Response Comp teteness (Multiple Responses) / Other Design 

/ ED1 / Electronic (B.1.17.14.1I (OctoberlNovember) 

BellSouth met the benchmark for 10 of the 17 responses for this sub-metric in 

October and for 20 of the 29 responses in November 2001. The 95% 

benchmark set a requirement of all 17 of the 17 responses in October and for 

28 of the 29 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 
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FOC & Reiect Response Completeness (Multiple Responses) / Other Desiqn 

I TAG / Electronic (B.1 .I 7.14.2) (OctobedNovember) 

BellSouth met the benchmark for I79  of the 230 responses for this sub-metric 

in October and for 89 of the 127 responses in November 2001. The 95% 

benchmark set a requirement of 219 of the 230 responses in October and for 

121 of the 127 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) I Other Non- 

Design I Electronic (B.1 .I 7.15) (September) 

BellSouth met the benchmark for 131 3 of the 3,193 orders for this sub-metric 

in September 2007. The 95% benchmark set a requirement of 3,034 of the 

3,193 orders based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark, This sub-metric was replaced by Items 8. I .I 7.1 5. I and 

B. I .I 7.15.2 effective with October 2001 data. 

FOC & Reiect Response Completeness (Multiple Responses) I Other Non- 

Design / ED1 / Electronic (B. I. 1 7.15.1 ) (October/November) 

BellSouth met the benchmark for 3,620 of the 6,900 responses for this sub- 

metric in October and for 3,089 of the 7,159 responses in November 2001. 
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The 95% benchmark set a requirement of 6,555 of the 6,900 responses in 

October and for 6,802 of the 7,159 responses in November based on the 

number of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / Other Non- 

Design / TAG I Electronic (5.1 .I 7.1 5.2) (October/November) 

BellSouth met the benchmark for 744 of the 947 responses for this sub-metric 

in October and for 500 of the 590 responses in November 2001. The 95% 

benchmark set a requirement of 900 of the 947 responses in October and for 

561 of the 590 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Response ComDleteness (Multiple Responses) I Combo (LOOD 

& Port) / Partial Electronic (6.1 .I 8.3) (SeDtember) 

BellSouth met the benchmark for 3,692 of the 4,018 orders for this sub-metric 

in September 2001. The 95% benchmark set a requirement of 3,818 of the 

4,018 orders based on the number of orders for this sub-metric. This sub- 

metric was replaced by Items B.I.18.3.1 and B.I.18.3.2 effective with October 

2001 data. 
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FOC & Reiect Response Completeness (Multiple Responses) I Combo (Loop 

& Port) / ED1 / Partial Electronic (8.1 A8.3.1) (October/November) 

BellSouth met the benchmark for 232 of the 255 responses for this sub-metric 

in October and for 31 7 of the 342 responses in November 2001. The 95% 

benchmark set a requirement of 243 of the 255 responses in October and for 

325 of the 342 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / Combo (Loop 

& Port) I TAG / Partial Electronic (B.I.18.3.2) (OctoberlNovember) 

BellSouth met the benchmark for 561 0 of the 6,058 orders for this sub-metric 

in October and for 5,364 of the 5,892 responses in November 2001. The 

95% benchmark set a requirement of 5,756 of the 6,058 responses in 

October and for 5,598 of the 5,892 responses in November based on the 

number of orders for this sub-metric. BeliSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC & Reiect ResDonse Completeness (Multiple Responses) / UNE ISDN / 

TAG / Partial Electronic (B. I .I 8.6.2) (November) 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 
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benchmark comparison. BellSouth met the benchmark for this sub-metric in 

October 2001. 

FOC & Reiect Response Completeness (Multiple Responses) I Line Sharing I 

TAG / Partial Electronic (8.1 A8.7.2) (October) 

BellSouth met the benchmark for 59 of the 63 responses for this sub-metric in 

October and for 44 of the 50 responses in November 2001. The 95% 

benchmark set a requirement of 60 of the 63 responses in October and for 48 

of the 50 responses in November based on the number of orders for this sub- 

metric. BellSouth continues to focus on this measurement in order to improve 

results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analog 

Loop Desim I Partial Electronic (B.l .I 8.8) (September) 

BellSouth met the benchmark for 348 of the 403 orders for this sub-metric in 

September 2001 I The 95% benchmark set a requirement of 383 of the 403 

orders based on the number of orders for this sub-metric. This sub-metric 

was replaced by Items B.I.18.8.1 and B.1 A8.8.2 effective with October 2001 

data. 

FOC & Reject Response Completeness (Multiple Responses) / 2w Analoq 

Loop Design / ED1 / Partial Electronic (B.I.18.8.1) (October/November) 
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BellSouth met the benchmark for 170 of the 184 responses for this sub-metric 

in October and for 213 of the 225 responses in November 2001. The 95% 

benchmark set a requirement of 175 of the 184 responses in October and for 

214 of the 225 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) I 2w Analoq 

loop Design / TAG I Partial Electronic (B.1 .I 8.8.2) (OctoberlNovember) 

BellSouth met the benchmark for I20  of the 133 responses for this sub-metric 

in October and for 127 of the 145 responses in November 2001. The 95% 

benchmark set a requirement of 127 of the I33 responses in October and for 

138 of the 145 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve resutts to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) I 2w Analoq 

Loop Non-Design / TAG / Partial Electronic (B.1 .I 8.9.2) (October/November) 

BellSouth met the benchmark for 794 of the 847 responses for this sub-metric 

in October and for 767 of the 835 responses in November 2001. The 95% 

benchmark set a requirement of 805 of the 847 responses in October and for 

794 of the 835 responses in November based on the number of orders for this 
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sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple ResDonses) / 2w Analoq 

Loop w/LNP Design / ED1 / Partial Electronic (B.1 A8.12.1) (October) 

BellSouth met the benchmark for 561 of the 598 responses for this sub-metric 

in October 2001. The 95% benchmark set a requirement of 569 of the 598 

orders based on the number of orders for this sub-metric. BellSouth met the 

benchmark for this sub-metric in November 2001. 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

loop w/LNP Design / TAG / Partial Electronic (B.1.18.12.2) 

(October/November) 

BellSouth met the benchmark for 219 of the 233 responses for this sub-metric 

in October and for 230 of the 253 responses in November 2001. The 95% 

benchmark set a requirement of 220 of the 231 responses in October and for 

241 of the 253 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

Loop w/LNP Non-Design I ED1 / Partial Electronic (8.1.78.13. I ) (October) 
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There were only 3 orders for this sub-metric in October 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met t h e  benchmark for this sub-metric in 

November 2001. 

FOC & Reiect Response Compteteness (Multiple Responses) 1 Other Design 

/ Partial Electronic (B.1 A8.14) (September) 

BellSouth met the benchmark for 89 of the 1 I 9  orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of I 14 of the 1 I 9  

orders based on the number of orders for this sub-metric. This sub-metric 

was replaced by Items B.I.18.14.1 and B.I.18.14.2 effective with October 

2001 data. 

FOC & Reiect Response Completeness (Multiple Responses) / Other Design 

/ ED1 / Partial Electronic (B.1.18.14.1) (October/November) 

BellSouth met the benchmark for 24 of the 26 responses for this sub-metric in 

October and for I 1  of the I 2  responses in November 2001. The 95% 

benchmark set a requirement of 25 of the 26 responses in October and for ail 

12 of the 12 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus o n  this measurement in order to 

improve results to meet the benchmark. 

22 
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FOC & Reiect Response Completeness (Multiple Responses) / Other Desiqn 

I TAG / Partial Electronic (B.4 A8.14.2) (OctobedNovember) 

BellSouth met the benchmark for 148 of the 183 responses for this sub-metric 

in October and for 96 of the I I I responses in November 2001. The 95% 

benchmark set a requirement of 'I74 of the I83 responses in October and for 

106 of the 'I I I responses in November based on the number of orders for this 

sub-metric. BeliSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC & Reject Response Completeness (Multiple Responses) / Other Non- 

Desiqn / Partial Electronic (BA ,I 8.1 5) (SeDtember) 

BellSouth met the benchmark for 1,592 of the 1,688 orders for this sub-metric 

in September 2001. The 95% benchmark set a requirement of 1,604 of the 

1,688 orders based on the number of orders for tbis sub-metric. This sub- 

metric was replaced by Items B.I.18.15.1 and B.1 .18.15.2 effective with 

October 2001 data. 

FOC & Reiect Response Completeness (Multiple Responses) / Other Non- 

Design / ED1 / Partial Electronic (8,l .18.15.1) (October/November) 

BellSouth met the benchmark for 1,801 of the 1,958 responses for this sub- 

metric in October and for 2,262 of the 2,461 responses in November 2001. 

The 95% benchmark set a requirement of 1,851 of the 1,958 responses in 

October and for 2,338 of the 2,461 responses in November based on the 
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number of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) I Switch Ports / 

Manual (B.l.19.1) (November) 

There were only three orders for this sub-metric in November 2001. The 

small universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. There was no CLEC activity for this sub-metric in 

September 2001. BellSouth met the benchmark for this sub-metric in October 

2001. 

FOC & Reiect Response Completeness (Multiple Responses) / Local 

Interoffice Transport / Manual (8.1.19.2) (September/October/November) 

BellSouth met the benchmark for 37 of the 41 responses for this sub-metric in 

September, for 46 of the 57 responses in October and for 65 of the 75 

responses in November 2001. The 95% benchmark set a requirement of 39 

of the 41 orders in September, for 55 of the 57 orders in October and for 72 of 

the 75 responses in November based on the number of orders for this sub- 

metric, BellSouth continues to focus on this measurement in order to improve 

results to meet the benchmark. 

FOC 8t Reiect Response Completeness (Multiple Responses) 1 Combo (LOOP 

& Port) / Manual (B.1 A9.3) (SeptemberlOctoberlNovember) 
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BellSoutb met the benchmark for 1,241 of the 1,334 responses for this sub- 

metric in September, for 757 of the 812 orders in October and for 740 of the 

802 responses in November 2001. The 95% benchmark set a requirement of 

1,268 of the 1,334 responses in September, for 772 of the 81 2 responses in 

October and 762 of the 802 responses in November based on the number of 

orders for this sub-metric. BellSouth continues to focus on this measurement 

in order to improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / ISDN Loop / 

Manual (B.I.19.6) (September/November) 

BellSouth met the benchmark for 452 of the 485 responses for this sub-metric 

in September and for 518 of the 565 responses in November 2001. The 95% 

benchmark set a requirement of 461 of the 485 responses in September and 

for 528 of the 565 responses in November based on the number of orders for 

this sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in October 2001. 

FOC & Reiect Response Completeness (Multiple Responses) / Line Sharing 1 

Manual (B.1 .I 9.7) (September) 

BellSouth met the benchmark for 182 of the 192 orders for this sub-metric in 

September 2001. The 95% benchmark set a requirement of 183 of the 192 
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orders based on the number of orders for this sub-metric. BellSoutb met the 

benchmark for this sub-metric in October and November 2001, 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

Loop Design / Manual (B.I.19.8) (September/October/November) 

BellSouth met the benchmark for I 15 of the 122 responses for this sub-metric 

in September, for 193 of the 204 responses in October and for I92  of the 204 

responses in November 2001. The 95% benchmark set a requirement of 116 

of the I22  orders in September, for 194 of the 204 orders in October and for 

194 of the 204 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC 81 Reiect Response Comdeteness (Multiple Responses) / 2w Analoq 

Loop Non-Design / Manual (B.1 .I 9.9) (SeptemberlOctoberlNovember) 

BellSouth met the benchmark for 783 of the 81 5 responses for this sub-metric 

in September, for 1 ,I 79 of the 1,275 responses in October and for I ,I 65 of 

the 1,241 responses in November 2001. The 95% benchmark set a 

requirement of 81 7 of the 81 5 responses in September, for I ,212 of the 1,275 

responses in October and for 1 ,I 79 of the 1,241 responses in November 

based on the number of orders for this sub-metric. BellSouth continues to 

focus on this measurement in order to improve results to meet the 

benchmark. 
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FOC & Reiect Response Completeness (Multiple Responses) / 2w Analog 

Loop w/lNP Design / Manual (B.l.19.10) (October) 

There were only 6 orders for this sub-metric in October 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

November 2001. 

FOC & Reject Response Completeness (Multiple Responses) / 2w Analoq 

Loop w/LNP Design / Manual (B.1.19.12) (October/November) 

BellSouth met the benchmark for 265 of the 302 responses for this sub-metric 

in October and for 58 of the 64 responses in November 2001. The 95% 

benchmark set a requirement of 287 of the 302 responses in October and for 

61 of the 64 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in September 2001. 

FOC & Reiect Response Completeness (Multiple Responses) I 2 w  Analoq 

Loop w/LNP Non-Design / Manual (B.1 A9.13) (October/November) 

21 

22 

23 

BellSouth met the benchmark for 21 2 of the 244 responses for this sub-metric 

in October and for 129 of the 143 responses in November 2001. The 95% 

benchmark set a requirement of 232 of the 244 responses in October and for 
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136 of the 143 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in September 2001. 

FOC & Reiect Response Completeness (Multiple Responses) I Other Desiqn 

/ Manual (6.1 .I 9.1 4) (September/October/November) 

BellSouth met the benchmark for 361 of the 395 responses for this sub-metric 

in September, for 375 of the 410 responses in October and for 526 of the 554 

responses in November 2001. The 95% benchmark set a requirement of 376 

of the 395 responses in September, for 390 of the 410 responses in October 

and 527 of the 554 responses in November based on the number of orders 

for this sub-metric. BellSouth continues to focus on this measurement in 

order to improve results to meet the benchmark. 

FOC & Reiect Response Completeness (Multiple Responses) / Other Non- 

Desim / Manual (B.1 A9.15) (November) 

BellSouth met the benchmark for 1,350 of the 1,423 responses (94.87%) for 

this sub-metric in November 2001. The 95% benchmark set a requirement of 

1,352 of the 1,423 orders based on the number of orders for this sub-metric. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. BellSouth met the benchmark for this sub-metric in 

September and October 2001. 
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October 2001 November 2001 Benchmark 

89.40% 89.40% 95% 

FOC 8t Reiect Response Completeness (Multiple Responses) / LNP 

(Standalone) / Manual (8.1 A9.17’) (OctoberlNovember) 

BellSouth met the benchmark for 924 of the 990 responses for this sub-metric 

in October and for 855 of the 906 responses in November 2001. The 95% 

benchmark set a requirement of 941 of the 990 responses in October and for 

863 of the 906 responses in November based on the number of orders for this 

sub-metric. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. BellSouth met the benchmark for 

this sub-metric in September 2001. 

Flow-Throuah 

Attachment I F, Items F.1 .I - F.I.3, shows Flow-Through data disaggregated 

by customer type and for the SummarylAggregate. Detailed flow-through 

results for individual CLECs are included in Attachment 2F. The following 

table shows the Regional Flow-Through results for September, October and 

November 2001 as compared with the Interim SQM benchmarks. 

% Flow-through Service Requests (FA .I .I - F.1.3.4) 
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68.47% 70.17% 75.q 8% 90% 

79.33% 76.74% 79.66 Yo 85% 

86.96% 8 9.09 Yo 91.24% 85% 

The table above excludes those LSRs designed to “fall out” for manual 

handling. Business flow-through rates are well below the 90% objective. 

Business LSRs are more complex than the typical LSRs and, as a result, 

there is a greater probability for error. For example, an LSR requesting 10 

lines with series completion hunting that are located over multiple floors and 

have a variation of features on the lines presents many more opportunities for 

system mismatches than one that adds just lines and features. 

BellSouth has established a Flow-Through Improvement Program 

Management process that includes seven different internal organizations. 

Ongoing analysis is being done to determine trends and identify flow-through 

problems. To date, fifteen system enhancements have been identified and 

are targeted for Encore releases. Three of the enhancements were 

implemented in August, five enhancements implemented in November and 

two enhancements implemented in January 2002. The remainder of the 

enhancements are scheduled for release during early 2002. 

2. UNE Provisioning Measures 
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BellSouth met 87% of the overall UNE Provisioning measurements in the 

month of September, 87% of these measurements in October and 84% in 

November 2001. 

The following sub-metrics did not meet the applicable retail analogues in the 

months of September, October and/or November 2001 : 

Order Completion Interval / Combo (Loop & Port) / e I O  Circuits / Switch 

Based Orders (8.2.1.3. I -3) (September/November) 

This sub-metric is a further disaggregation of Item B.2.1.3.1.2. The 

completion interval difference between the CLEC result and the result for the 

BellSouth retail analogue for this sub-metric was only 0.01 days for 

September and 0.03 days for November. Both measures were approximately 

one-third day. This indicates virtually identical service for both the CLECs 

and the retail analogue. BellSouth met the retait analogue comparison for this 

sub-metric in October 2001. 

Order Completion Interval / Combo (LOOD & Port) / >= I O  Circuits / Non- 

Dispatch (B.2. I -3.2.2) (November) 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. There was no CLEC activity for 
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this sub-metric in September 2001. BellSouth met the retail analogue 

comparison for this sub-metric in October 2001. 

Order Completion Interval / Combo (Loop & Port) I >= I O  Circuits / Dispatch 

In (6.2.1.3.2.4) (November) 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. There was no CLEC activity for 

this sub-metric in September 2001. BellSouth met the retail analogue 

comparison for this sub-metric in October 2001, 

Order Completion Intend/ Combo Other / < 10 Circuits / Dispatch 

(8.2.1.4.1. I ) (October/November) 

The primary factor for the miss in this sub-metric is that the standard 

installation interval for this product is I O  days. This is much longer than for 

the retail analogue product. Even though the committed dates to the 

customer are being met, the intervals are longer than for the retail analogue 

product. There was no CLEC activity for this sub-metric in September 2001. 

Order Completion Interval I Other Non-DesiQn / e I O  Circuits / Dispatch 

jB.2.1 .I 5.1 .I 1 (October) 

The average order completion interval for CLEC orders in this sub-metric for 

October was 4.29 days compared to an average of 3.81 days for the retail 
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analogue. The “standard” offered completion interval for this sub-metric is 

longer than for the retail analogue it is compared against. Nevertheless, the 

difference of less than one half day, on average, does not hinder the ClECs’ 

ability to compete in this area. BeltSouth met the retail analogue comparison 

for this sub-metric in September and November 2001. 

% Jeopardies / Other Non-Desim (8.2.5.1 5) (September/October/November) 

There were a total of 3 jeopardies issued for the I I 9  orders that were 

scheduled for this sub-metric in September, 12 jeopardies issued for the 288 

orders scheduled for October and 2 jeopardies issued for the 32 orders 

scheduled for November 2001. While the data indicates that BellSouth 

placed a higher percentage of CLEC orders in jeopardy status, all of the 

jeopardy orders in September were actually worked on time. All of the 

jeopardies except one in October and one in November were resolved prior to 

the due dates, and the orders were compieted on time. 

YO Jeopardy Notice Interval >= 48 hours I Combo (Loop & Port) I I O  

Circuits (B.2.10.3) (September) 

The calculations for this measure have been determined to be incorrect. A 

portion of the coding modifications required to correct this problem were 

implemented in September 2001. BellSouth is continuing to prepare and test 

the remainder of the modifications necessary to correct the calculations for 

this measure. 
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YO Missed Installation Appointments I Combo (Loop & Port) I < I O  Circuits I 

Non-Dispatch (B.2.18.3. I 2) (SeDtember/October/November) 

BellSouth missed 25 of the 9,659 scheduled appointments in this sub-metric 

for September, missed 29 of the 10,375 appointments for October and 

missed 12 of the 10,916 appointments for November 2001. BellSouth met 

over 99% of the scheduled appointments for both retail and CLEC orders in 

this sub-metric for all three months. When BellSouth provisions high quality 

service coupled with very large universe sizes, it can cause an apparent out 

of equity condition from a quantitative viewpoint. In these cases, there is 

very little variation and the universe size is so large that the Z-test becomes 

overly sensitive to any difference. In other words, the statistical test shows 

that the measurement does not meet the fixed critical value when compared 

with the retail analogue, but BellSouth’s actual performance for both CLECs 

and its own retail operations is at a very high level - in this case over 99%. 

From a practical point of view, the CLECs’ ability to compete has not been 

hindered even though the statistical results may technically show that 

Be I1 South fa i led to meet the bench mar Wa na log ue . 

% Missed Installation Appointments 1 Combo (Loop & Port) / 

Dispatch In (8.2.18.3.1 -4) (September/October/November) 

This is a further disaggregation of Item 6.2.18.3.1.2, above. BeilSouth 

missed 25 of the 4,091 appointments in this sub-metric scheduled in 

10 Circuits 1 
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September, missed 29 of the 4,612 appointments scheduled in October and 

missed 12 of the 5,253 appointments scheduled in November 2001. 

BellSouth completed over 99% of the appointments as scheduled in 

September, October and November 2001. 

YO Missed Installation Appointments / Combo Other / 

jB.2.18.4.1 .I) (October) 

BellSouth missed four of the thirty-seven installation appointments scheduled 

for this sub-metric in October. None of these appointment misses resulted in 

10 Circuits / Dispatch 

held orders. No systemic installation issues or patterns were identified for 

these missed appointments. There was no CLEC activity for this sub-metric 

in September 2001. BellSouth met the retail analogue comparison for this 

sub-metric in November 2001. 

YO Missed Installation Appointments 1 Other Non-Design / >= 10 Circuits / 

-Dispatch (B.2.18.15.2.1) (November) 

There were only two orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 

% Provisioning Troubles wli 30 Days / Combo (Loop & Port) / >= I O  Circuits / 

Dispatch (8.2.19.3.2.1 ) (September) 
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There were five troubles reported for the twenty-one orders completed in the 

30 days prior to September for this sub-metric. No systemic problems were 

identified for this small number of troubles. BellSouth met or exceeded the 

retail analogue for this sub-metric in October and November 2001. 

% ProvisioninQ Troubles w/i 30 Days / Combo Other / e I O  Circuits / Dispatch 

(B.2.19.4.1 .I 1 (November) 

There were 6 troubles reported for the 32 orders completed for this sub-metric 

in the 30 days prior to November 2001. No patterns or systemic installation 

issues were identified for any of these trouble reports. There was no CLEC 

activity for this sub-metric in either September or October 2001. 

% Provisioninq Troubles w/i 30 Days / Other Desiqn / 

jB2.19.14.1 .I 1 (Seotember/October/November) 

There were 44 troubles reported for the 725 orders that completed in the 30 

days prior to September, I O  troubles reported for the 104 orders completed in 

the 30 days prior to October and 27 troubles reported for the 375 orders 

completed in the 30 days prior to November 2001 for this sub-metric. In 

I O  Circuits / Dispatch 

September, 9 of the trouble reports, or 21%, were closed as “no trouble 

found.” In October, one of the troubles was closed as “no trouble found.” The 

majority of the troubles in each month were for various facility and central 

office problems with no patterns or systemic issues identified. 
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% Provisioninq Troubles w/i 30 Days / Other Design / >= 10 Circuits I 

Dispatch (B.2.19.14.2.1) (September/October) 

There were only ten orders completed for this sub-metric in the 30 days prior 

to September and only one order completed in the 30 days prior to October 

2001. The small universe of orders for this sub-metric does not provide a 

statistically conclusive comparison to the retail analogue. BellSouth met the 

retail analogue comparison for this sub-metric in November 2001. 

Averaae Completion Notice Interval / Combo (Loop & Port) / < 10 Circuits / 

Dispatch-In (B.2.21.3.1.4) (September) 

The root cause analysis of this measure indicated that the only differences 

between the performance between 

mismatches found when the orders 

The start of the completion interva 

completes the order, and the interv 

BellSouth retail and CLECs are the 

are compared with the original LSRs. 

is the point at which the technician 

11 ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. 8ecause of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 
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Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. BellSouth met the retail analogue comparison for this sub- 

metric in October and November 2001. 

Service Order Accuracy / Design (Specials) / e 10 Circuits / Dispatch 

jB.2.34.1 A .I) (October) 

BellSouth met the standard for 36 of the 38 orders (94.74%) reviewed in this 

sub-metric in October 2001. Normal rounding conventions indicates that 

there is no significant difference between the CLEC result and the benchmark 

for October. BellSouth met the benchmark for this sub-metric in September 

and November 2001. 

Service Order Accuracy / Loops Non-Design / I O  Circuits / Dispatch 

(B.2.34.2.1 .I ) (SeptemberKktober) 

BellSouth met the standard for 23 of the 28 orders reviewed for this sub- 

metric in September and for 21 of the 32 orders reviewed in October 2001. 

The 95% benchmark set a requirement of 27 of the 28 orders reviewed in 

September and 31 of the 32 orders reviewed in October based on the 

quantity of orders in the sub-metric. BellSouth met the benchmark for this 

sub-metric in November 2001. 
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Service Order Accuracy 1 Loops Non-Desiqn I < I O  Circuits 1 Non-Dispatch 

( B .2.34.2. I 2) (Septem bedocto be rlNovem ber) 

BellSouth met the standard for 120 of the 200 orders reviewed in this sub- 

metric for September and for 128 of the 188 orders reviewed in October 2001. 

The 95% benchmark set a requirement of 190 orders for September and 179 

orders in October based on the quantity of orders for this sub-metric. In 

November 2001, BellSouth met the standard for 284 of the 300 orders 

(94.670/,) reviewed. Normal rounding convention indicates that there is no 

significant difference between the CLEC result and the benchmark for 

November. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

Service Order Accuracv I LOOPS Non-Design I >= I O  Circuits I Nan-Dispatch 

jB .2.34.2.2.2) (Septem ber/October/Novem ber) 

There were only 4 orders reviewed for this sub-metric in September and 11 

orders reviewed in October 2001. The small universe of orders for this sub- 

metric combined with the 95% benchmark required that all orders reviewed in 

each month be trouble free. A problem with any order would cause a miss for 

the entire sub-metric. BellSouth met the standard for 49 of the 58 orders 

reviewed for this sub-metric in November 2001. The 95% benchmark set a 

requirement of 56 orders based on the number of orders for the sub-metric. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 
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3. UNE Maintenance and Repair (M&R) Measures 

BellSouth met the applicable performance standard for 90% in September, 

87% in October and 89% in November 2001 of the overall UNE M&R 

measurements. The sub-metrics that did not meet the fixed critical value for 

this checklist item in September, October and/or November are as follows: 

YO Missed Repair Appointments / Combo (Loop ti Port / Non-Dispatch 

jB.3. I .3.2) (SeptemberlNovember) 

BellSouth completed 635 of the 662 repair appointments (96%) as scheduled 

for this sub-metric in September and completed 676 of the 697 (97%) of the 

repair appointments scheduled for November 2001. Eleven of the twenty- 

seven missed appointments in September were orders that were grouped 

together for one customer for the same trouble, and in November, 12 of the 

21 missed appointments were grouped together for 4 customers. Even 

though the statistical test shows that the measurement does not meet the 

fixed critical value when compared with the retail analogue, BellSouth’s actual 

performance for both CLECs and its own retail operations is at a high level. 

From a practical point of view, the CLECs’ ability to compete has not been 

hindered even though the statistical results may technically show that 

BellSouth failed to meet the retail analogue comparison. BellSouth met the 

retail analogue comparison for this sub-metric in October 2001. 
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% Missed Repair Appointments / Other Desiqn / Non-Dispatch (B.3.1 .I 0.2) 

(September) 

BellSouth missed I of the 11 repair appointments scheduled for this sub- 

metric in September 2001. No systemic problems were identified for the 

missed appointment. BellSouth met the retail analogue comparison for this 

sub-metric in October and November 2001. 

Customer Trouble Report Rate / Combo Other / Dispatch (B.3.2.4.1) 

(SeDtem ber/Octo ber) 

Over 96% of the lines in service for this sub-metric for both CLECs and the 

retail analogue provided trouble free service in September and October 2001. 

Of the 31 troubles reported for this sub-metric in September, 5 (16%) were 

closed as “no trouble found.” In October, 8 (18%) of the 45 trouble reports 

were closed as “no trouble found.” Major emphasis is being placed on 

improving field documentation of test results during the closeout process. 

BellSouth met or exceeded the retail analogue for this sub-metric in 

November 2001. 

Customer Trouble Report Rate / Combo Other / Non-Dispatch (B.3.2.4.2) 

(October) 

There were 35 troubles reported for the 1,317 lines in service for this sub- 

metric in October. Both the CLECs and BellSouth retail had over 97% trouble 

free service for the month. Of the 35 October trouble reports for this sub- 
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metric, 14 (40%) were closed as “no trouble found.” With the exclusion of 

these TOWFOK reports, BellSouth would have met the retail analogue 

comparison for October. BellSouth met the retail analogue comparison for 

this sub-metric in September and November 2001. 

Customer Trouble Report Rate I Other Design / Disoatch (B.3.2.10.1) 

(OctobedNovember) 

The difference between the retail analogue and the CLEC aggregate was 

1 .I YO or less in both October and November 2001. Both the CLECs and 

BellSouth retail had greater than 98% trouble free sewice for all in sewice 

lines in this sub-metric in both months. In October and November, 14Yt and 

17%, respectively, of the trouble reports for this sub-metric were dosed as 

“no trouble found.” From a practical point of view, the CLECs’ ability to 

compete has not been hindered even though the statistical results may 

technically show that BellSouth failed to meet the benchmarWanalogue. 

BellSouth met the retail analogue comparison for this sub-metric in 

September 2001. 

Customer Trouble Report Rate / Other Design / Non-Dispatch (B,3.2.10.2) 

(November) 

The difference between the retail analogue and the CLEC aggregate was only 

0.3% for this sub-metric in November 2001. Both the CLECs and BellSouth 

retail had greater than 99% trouble free service for all in service lines-in this 
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sub-metric. Five of the nine trouble reports were closed as “no trouble found.” 

BellSouth met the retail analogue comparison for this sub-metric in 

September and October 2001. 

Customer Trouble Report Rate / Other Non-Design I Dispatch (B.3.2.1 I .I 1 

{Septem ber/Octo ber/Novem ber) 

There were a total of 67 trouble reports for the 697 in service lines for this 

sub-metric in September, 49 trouble reports for the 688 lines in service in 

October and 68 trouble reports for the 656 lines in service in November 2001. 

In September, 33 of the 67 total trouble reports (49%), in October, 34 of the 

49 reports (69%) and in November, 57 of the 68 trouble reports (84%) were 

identified as being BellSouth customers rather than CLEC customers. Of the 

remaining 34 September reports, 17 reports (50%) were from the same 

customer for the same trouble incident. There were no trends identified in an 

analysis of the remaining 15 October reports. In November, 3 of the I I CLEC 

trouble reports were closed as “no trouble found.” Continuing analysis is 

underway to determine if any systemic issues exist with this sub-metric. 

Customer Trouble Report Rate / Other Non-Design / Non-Dispatch 

(B .3.2.11.2) (SeptemberlOctoberlNovernber) 

There were a total of 45 troubles reports for the 697 in service lines for this 

sub-metric in September, 28 troubles reported for the 688 lines in service in 

October and 53 troubles reported for the 656 in service lines for November 
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2001. An analysis revealed that 30 of the 45 trouble reports (67%) for 

September, 17 of the 28 reports (61%) for October and 25 of the 53 trouble 

reports (47%) for November were closed out as “no trouble found,” or about 

half to two-thirds of the troubles reported had minimal impact on the end-user 

customer. Continuing analysis is underway to determine any systemic issues 

with this sub-metric. 

% Repeat Troubles within 30 Days / Combo Other / Dispatch CB.3.4.4.1) 

(September) 

There were 13 repeat trouble reports for this sub-metric in September 2001. 

BellSouth is currently investigating this sub-metric to determine if all orders 

shown as repeats actually had trouble reports within the previous 30 days. 

Five of the thirteen repeat reports in September should have been classified 

as “information only” and not counted as a repeat report, and three of the 

remaining reports were closed as ‘no trouble found.” The other reports 

revealed no patterns or systemic issues. BellSouth met the retail analogue 

comparison for this sub-metric in October and November 2001. 

Out of Service > 24 hours / Other Design / Non-Dispatch (B.3.5.10.2) 

jSeptem ber) 

In September, I of the I 1  repair orders was out of service longer than 24 

hours. No systemic problems were identified for this repair order. BellSouth 
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met the retail analogue comparison for this sub-metric in October and 

November 2001. 

Out of Service > 24 Hours / Other Non-Desiqn / Dispatch (B.3.5.11.1) 

(October) 

14 of the 37 repair appointments scheduled for this sub-metric in October 

2001 were out of service longer than 24 hours. Of these 14 trouble reports, 7 

were identified as BST customers rather than CLEC customers. Of the 

remaining 7 CLEC reports, 6 met the offered commitment repair interval (4 of 

the 6 were taken on Friday or Saturday and scheduled due for Monday). 

BellSouth met the retail analogue comparison for this sub-metric for 

September and November 2001. 

4. Other UNE Measures 

Pre-Orderinq 

Service Inquiry for xDSL loops (F.3.1 .I), Loop Makeup Manual (F.2.1) and 

Loop Makeup Electronic (F.2.2) are included in the Pre-Ordering 

measurements. The sub-metrics that did not meet the benchmarks in 

September, October and/or November 2001 are as follows: 

22 Loop Makeup lnauiw (Manual) (F.2.1) (October) 
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BellSouth met the 3-business day benchmark interval for 45 of the 48 

inquiries submitted in October 2001, This was one order short of the 46 

required by the 95% benchmark. No ordering process issues were identified 

for the longer interval orders. BellSouth met the benchmark for this sub- 

metric in September and November 2001. 

Service lnquiw with Firm Order I xDSL (F.3.1 .I) (September/November) 

BellSouth met 6 of the 7 inquiries within the 5-day interval in September 2001. 

The 95% benchmark for this quantity of orders required all 7 to be returned in 

the benchmark period in September. In November 2001, BellSouth met the 

5-day interval for 74 of the 78 inquiries. At 94.87%, normal rounding 

convention indicates that there is no significant difference between the CLEC 

result and the benchmark levei. BellSouth met the benchmark for this sub- 

metric in October 2001. 

Operations Support Svstems (OSS) 

The OSSlPreordering measures for which BellSouth did not meet the 

benc hma rk/ret ail analogue in September, October and/or November 2001 

were: 

Average Response Inten/al/ COFFI 1 RNS / Region (D.I.3.6.1) (November) 

AveraQe Response Interval / COFFl / ROS / Region (D.1.3.6.2) (November) 
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The CLECs received slightly longer response times from this system in 

November 2001 than fur the retail analogue standard (6+ seconds average 

for CLECS compared to 4+ to 5+ seconds for BellSouth). One November 

transaction was reported as having a duration of approximately three days, 

while the average for all the rest of the transactions was less than one 

second. BeltSouth is investigating the cause of the reported long duration 

transaction. BellSouth met the retail analogue comparison for these sub- 

metrics in September and October 2001. 

Averaqe Response Interval / CRIS / Region (D.2.4.1 .I) 

(Septem ber/Octo ber/Novem ber) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than IO seconds and greater than I O  seconds. 

The average response interval for the CLEC requests did not meet the retail 

analogue intervals for the less than 4-second disaggregation but exceeded 

both the less than I O  and greater than I O  seconds responses. For the 4- 

second interval, there was only approximately 1% difference between the 

CLEC- responses as compared with the retail analogue in all three months. 

Both the CLECs and the retail analogue received approximately 99% within 

the less than I O  second response interval. Similarly, for the greater than I O  

seconds interval measure, the CLECs and the BellSouth retail analogue 

received approximately IYo of responses in over 10 seconds. These very 
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small differences in response intervals indicate equivalent service levels for 

the CLECs and BellSouth retail. 

Average Response Interval / LMOS / Region (D.2.4.4.1, 0.2.4.4.2, D.2.4.4.3) 

jSeptem ber/Octo berlNovember) 

The average response intervals for these sub-metrics are measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than I O  seconds and greater than I O  seconds. 

For all three measurements, the results were virtually identical in September, 

with all the measures being less than IYo apart. In October and November, 

the difference in the less than 4-second interval responses was less than 2%, 

while the differences in the less than IO-second and greater than IO-second 

interval responses were less than 0.5%. These results indicate virtually 

equivalent service levels for both the CLECs and SellSouth retail. 

Average Response Interval / LMOSupd / Region (0.2.4.5.1, D.2.4.5.2, 

0.2.4.5.3) (Septem ber/October/Novem ber) 

The average response interval for this sub-metric is measured in three 

separate disaggregations. The percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than I O  seconds. 

For each of the three sub-metrics, there was less than a 5% difference in the 

responses received by the CLECs and BellSouth retail in each month. 
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Differences of about 5%, or less, for all of these intervals indicate virtually 

equivalent service levels for both the CLECs and BellSouth retail. 

Average Response Interval / LNP/ Region (0.2.4.6. I ) (October/November) 

Averaae Response Interval / LNP/ Region (D.2.4.6.2, 0.2.4.6.3) 

[Septem ber/Novem ber) 

The average response interval for this measurement is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than I O  seconds and greater than I O  seconds. 

In October, the average response interval for the CLEC requests did not meet 

the retail analogue intervals for the less than 4-second disaggregation but 

exceeded both the less than I O  and greater than I O  seconds responses. In 

September, October and November 2001, both the CLECs and BellSouth 

retail received over 98.8% of responses in less than 4 seconds and less than 

0.3% in more 

these intervals 

BellSouth retai 

than I O  seconds. The less than one percent difference for 

indicates virtually equivalent service levels for the CLECs and 

Averacle Response Interval / MARCH I Region (D.2.4.7.1, D.2.4.7.2, 

0.2.4.7.3) (November) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than I O  seconds. 
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BellSouth missed the retail analogue comparison for this measure in 

November but met the retail analogue comparison for these sub-metrics in 

September and October 2001. 

Averaqe Response Interval I OSPCM / Reqion (D.2.4.8.2, 0.2.4.8.3) 

(September) 

The average response interval for these sub-metrics is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than I O  seconds. 

In September 2001, the CLEC response interval was 44.19% within 4 

seconds as compared to 42.76% for the retail analogue. For the less than I O  

second response interval, the CLECs received 94.19% of their responses and 

the retail analogue received 97.18% in September. For the greater than I O  

second response interval, the CLECs received 5.81% of their responses and 

the retail analogue received 2.82% in September. With activity levels of only 

86 requests from this system for the month, only one to five additional 

responses within I O  seconds would have brought the sub-metric into parity 

! with the retail analogue. BellSouth met the retail analogue comparison for all 

three of these sub-metrics in October and November 2001. 

Average ResDonse Interval I NIW 1 Region (D.2.4.1 I .I) (October) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 
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in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

In October, the average response interval for the CLEC requests did not meet 

the retail analogue intervals for the less than 4-second disaggregation but 

exceeded both the less than 10 and greater than 10 seconds responses. The 

CLEC response interval was 71.22% within 4 seconds in October, as 

compared with 72.73% for the retail analogue. The small difference between 

the CLEC and retail analogue results should not impede the CLEW ability to 

compete in this area. BellSouth met the retail analogue comparison for this 

sub-metric in September and November 2001. 

General - Billinq 

Usaqe Data Deliverv Timeliness / Region (F.9.2) (November) 

This measure compares the percentage of recorded usage data delivered to 

the appropriate ClECs within six calendar days from the receipt of the initial 

recording to the BellSouth retail analog. In November 2001, the BellSouth 

result was 98.89% compared to the CLEC result of 98.37%. The difference in 

performance was the result of problems encountered by BellSouth in updating 

one CLEC customer's UNE accounts after the customer requested a bill 

period- change and then changed their mind. While the CLEC measurement 

is slightly lower than the BellSouth results, the ClECs are provided with 

substantially the same opportunity to bill end users as is BellSouth. BellSouth 

met the retail analogue comparison for this sub-metric in September and 

23 October 2001. 
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Usage Data Delivew Completeness / Region (F.9.3) (November) 

This measure compares the percentage of complete and accurately recorded 

usage data processed and transmitted to CLECs within thirty (30) days of the 

message recording date to the BellSouth retail analog. The CLECs 

experienced usage data delivery completeness rates that were slightly lower 

than the rates for BellSouth customers during November 2001 (99.85% for 

BellSouth versus 99.54% for CLECs). The difference in performance was the 

result of problems encountered by BellSouth in updating one CLEC 

customer's UNE accounts after the customer requested a bill period change 

and then changed their mind. It is important to point out that the CLEC result 

of 99.54% still provides the CLECs a meaningful opportunity to compete. 

BellSouth met the retail analog comparison for this sub-metric in September 

and October 2001. 

Recurrina Charge Completeness I UNE (F.9.5.2) (September) 
In September 2001, the result for this sub-metric was 86.34% against a 

benchmark of 90%. The benchmark was not met in September because of 

problems encountered in correcting some service order problems in a timely 

manner. The CLECs are provided with a meaningful opportunity to compete, 

as this issue does not impede the ability to serve end users. BellSouth met 

the retail analogue comparison for this sub-metric in October and November 

2001. 

24 
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Recurrim Charge Completeness I Interconnection (F.9.5.3) (September) 

This measure tracks the ability of the ordering and billing systems to begin 

billing an- CLEC recurring charges for IocaI interconnection services on the 

next invoice after an order has “completed”. A benchmark of 90% has been 

set as the level of performance to meet. In September 2001, the result for 

this measure was 38.01 YO. This result was negatively impacted by service 

orders issued to move billed amounts from one billing account to another 

connected with CLECs whicb have filed for bankruptcy. These orders were 

backdated several months to the date of the bankruptcy. None of these 

orders impacted the CLECs’ total billed amounts but were issued to separate 

pre-bankruptcy billed amounts from post-bankruptcy amounts. The CLECs 

are provided with a meaningful opportunity to compete, as these issues do 

not impede the ability to serve end users. BellSouth met the benchmark for 

this sub-metric in October and November 2001. 

No n-Recurri n~1 Charge Completeness I 1 nterconnection (F. 9.6.3) 

S e pt e m be r/Oc to be r/Nove m be r ) 

This measure tracks the ability of the ordering and billing systems to begin 

billing a CLEC non-recurring charges for local interconnection services on the 

next invoice after an order has “completed”. A benchmark of 90% has been 

set as the level of performance to meet. In September, October and 

November 2001, BellSouth’s performance was 87.61 %, 63.1 6?6 and 73.99%, 

respectively. This measure was missed in all three months because of 
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problems encountered in correcting service order errors in a timely manner. 

The differences between the benchmark and the CLEC results do not impair 

a CLEC’S ability to support its own end users or to effect billing to those end 

users in any meaningful way. 

General - Change Management 

% Software Release Notices Sent On Time (El 0.1 1 (October) 

Averaqe Software Release Notice Delay Days (F. 10.2) (October) 

BellSouth met the specified benchmark intervals for one of the two software 

releases issued in October 2001. BellSouth met the benchmark intervals for 

all releases in September and November 2001. 

% Change Management Documentation Sent On Time (F. 10.3) (November) 

Averaqe Documentation Release Delav Days (F. 10.5) (November) 

There was only one Change Management Documentation notice issued in 

November 2001. Jhis notice did not meet the standard notice interval. There 

was no activity for these sub-metrics in September 2001. BellSouth met the 

benchmark for these sub-metrics in October 2001. 

General - New Business Requests 

% Quotes Provided in I O  Business Davs (FA 1.21) (SeDtember) 

In September 2001, four items were inadvertently counted in this sub-metric 

that were not appropriate. The removal of these items would meet the 
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benchmark requirement for September. There was no CLEC activity for this 

sub-metric in either October or November 2001. 

General - Ordering 

YO Acknowledgement Message Completeness / ED1 (F.12.2.1) 

(Septem bedocto ber) 

In September 2001, there were only 2 failed messages (0.0030/,) of the 

67,850 total messages returned for the month, and there were only 18 failed 

messages (0.02%) of the 87,896 total messages in October 2001. A Stability 

Plan to improve ED1 availability has been put into effect. This plan includes 

implementing both a manual application monitoring schedule (24 / 7) and 

increased mechanized application alarms to more adequately monitor and 

react to application outages. The database parameters have also been 

adjusted to allow for maximum processing in the ED1 system. BellSouth met 

the 100% benchmark for this sub-metric in November 2001. 

% Acknowledgement Messacle Compieteness I TAG (F.12.2.2) 

(Septem ber/Octo ber) 

BellSouth failed to deliver 5 (0.003%) of the 167,159 messages in September 

and 4 (0.002%) of the 195,248 messages in October 2001 for this sub-metric. 

Analysis continues to identify any issues in this process. However, such a 

small number of failed records have not revealed any systemic process 
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problems. BellSouth met the 100% benchmark for this sub-metric in 

November 2001. 

D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS 

As discussed in Checklist Item 2, Sections B.2 and B.3 of Attachment I F  

provide data for provisioning and maintenance & repair measures for 

unbundled local loops. 

For purposes of discussion in this checklist item, the local loop sub-metrics 

have been separated into two mode-of-entry groups, xDSL and 

SLI lSL2IDigital. The xDSL group includes xDSL (ADSL, HDSL, UCL), ISDN 

and Line Sharing sub-metrics. The SLl/SL2/Digital group includes the design 

and non-design 2-wire analog loops, as well as the 2-wire and 4-wire digital 

loop su b-metrics. 

xDSL Group 

I. Provisionina Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for September, October and/or November 2001 are 

as foilows: 

Order Completion Interval / xDSL / e 6 Circuits 1 Dispatch (B.2.1.5.3.1) 

(Novem ber) 
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The average order completion interval for this sub-metric in November was 

5.31 days for ClECs compared to 4.42 days for BellSouth’ retail customers. 

This sub-metric experienced a miss in November because 33 of the I 1  7 

orders had extended intervals requested by the customers which should have 

been given an “L-code” and excluded from the measure. Without these 

orders, this sub-metric would have met the retail analogue comparison for 

November. BellSouth met the retail analogue for this sub-metric in 

September and October 2001. 

Order Completion Interval / Line Sharing / < 6 Circuits / Non-DisDatch 

(B.2. I .7.3.2) (November) 

There were only five orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 

Order Completion Interval within 14 Davs / xDSL w/Conditioninrr / e 6 Circuits 

(8.2.2.1) (November) 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

September and October 2001. 

79 



Exhibit November PM Data 
January 24, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

t 3  

? 4  

15 

16 

17 

18 

I 9  

20 

21 

22 

23 

Held Orders I UNE ISDN / c I O  Circuits / Facility (8.2.3.6.1 .I ) (November) 

There were only five orders for this sub-metric in November 2001. The small 

universe - of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 

Held Orders / UNE ISDN / 

There were only two orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 200"l. 

I O  Circuits / Other (B.2.3.6.1.3) (November) 

% Jeopardy Notice >= 48 Hours / xDSL (B.2.10.5) (SeDtember) 

The calculations for this measure have been determined to be incorrect. A 

portion of the coding modifications required to correct this problem were 

implemented in September 2001. BellSouth is continuing to prepare and test 

the remainder of the modifications necessary to correct the calculations for 

this measure. 

% Missed Installation ApDointments / Line Sharing 1 

(8.2.18.7.1 .I) (October) 

There were only seven orders for this submetric in October 2001. Such a 

small universe does not provide a statistically conclusive comparison -to the 

10 Circuits / Dispatch 
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[8.2.19.6.1 .I) (October) 

In October, there were 24 troubles reported for orders that completed in the 

prior 30 days in this sub-metric. Five (21%) of the twenty-four trouble reports 

were closed as “no trouble found.” BellSouth has implemented an improved 

procedure to document circuit test results in the order closeout narratives. 

This initiative, along with added emphasis on cooperative testing procedures, 

should improve the results for this sub-metric. BellSouth met the retail 

analogue for this sub-metric in September and November 2001. 

% Provisioninq Troubles within 30 Davs 1 Line Sharincl/ c ?O Circuits / 

Dispatch (B.2.19.7.1 .I 1 (SeptemberlNovember) 

There were only eight orders for this sub-metric in September and only seven 

orders in November 2001. The small universe of orders for this sub-metric 

does not provide a statistically conclusive comparison to the retail analogue. 

BellSouth met the retail analogue comparison for this sub-metric in October 

2001. 

22 
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% Provisioning Troubles within 30 Days / Line Sharinq / < 10 Circuits / Non- 

Dispatch (B.2.19.7. I .2) (September/October/November) 

There were 20 troubles reported in this sub-metric for the 125 orders 

completed in the 30 days prior to September, I 6  trouble reports for the 77 

orders completed in the 30 days prior to October and 6 troubles reported for 

the 21 orders completed in the 30 days prior to November 2001. In both 

September and October, 50% of the trouble reports were closed as “no 

trouble found.” In November, 5 of the 6 (83%) ofthe reports were closed as 

“No trouble found.” An analysis of the remainder of the reports did not reveal 

any distinct patterns or systemic installation problems. 

Averaae Completion Notice Interval I xDSL / e I O  Circuits I Dispatch 

{{ 

The root cause analysis of this measure indicated that the only differences 

between the performance between 8ellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 
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mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average,. which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue resu Its. 

2. Maintenance & Repair Measures 

The xDS1 group sub-metrics that did not meet the fixed critical value 

comparison requirements for September, October and/or November 2001 are 

as follows: 

% Missed Repair Appointments / Line Sharing / Non-Dispatch (8.3.1.7.2) 

(November) 

BellSouth missed five of thirty-six appointments scheduled for this sub-metric 

in November 2001. An action plan has been implemented to cover central 

office technicians on proper handling of l ine Sharing troubles. BellSouth met 

the retail analogue comparison for this sub-metric in September and October 

2001. 

Customer Trouble Report Rate / xDSL Loops I Dispatch (B.3.2.5.1) 

ISeptem ber/Octo ber) 
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There were a total of 57 troubles reported for the 5,448 in service lines for this 

sub-metric in September and 82 troubles reported for the 5,558 lines in 

service in October 2001. Both the CLECs and BellSouth retail had 98% or 

more trouble free service for all in service lines in this sub-metric in both 

months. Even though the measurement indicated that BellSouth did not meet 

the retail analogue, both BellSouth and the CLECs were being provided a 

high level of service for this sub-metric. BellSouth met the retail analogue 

comparison for this sub-metric in November 2001. 

Customer Trouble Report Rate / UNE ISDN / Dispatch (8.3.2.6.1) 

/September/Octo bedNovember) 

Both the CLECs and BellSouth retail had 97% to 98% trouble free service for 

all in service lines in this sub-metric in September, October and November 

2001. Even though the measurement indicated that BellSouth did not meet 

the retail analogue, both BellSouth and the CLECs were being provided a 

high level of service for this sub-metric. BellSouth is developing an action 

plan to improve circuit testing and turn-up documentation. ISON test jacks 

have been installed in each central office to facilitate improved testing and 

turn-up control procedures. 

Customer Trouble Report Rate 1 Line Sharinq / Dispatch (6.3.2.7.1 1 

{November) 
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There were a total of 14 troubles reported for the 1 ,I 32 in service lines for this 

sub-metric in November 2001. Of the 14 November trouble reports, 4 (29%) 

were closed as “no trouble found.’’ There were no distinctive trends or 

systemic problems identified for any of the troubles reported for this sub- 

metric. BellSouth met the retail analogue comparison for this sub-metric in 

September and October 2001. 

Customer Trouble Report Rate / Line Sharing / Non-DisDatch (B.3.2.7.2) 

[OctobedNovember) 

There were a total of 33 troubles for the 1,051 in service lines for this sub- 

metric in October and 36 troubles reported for the 1,132 lines in service in 

November 2001. tn October, 28 of the 33 troubles (85%) and in November, 

29 of the 36 troubles (81%) were closed as “no trouble found.” Even though 

the measurement indicated that BellSouth did not meet the retail analogue, 

both BellSouth and the ClECs were being provided a high level of service for 

this sub-metric. BellSouth met the retail analogue comparison for this sub- 

metric in September 2001. 

1. Provisioninq Measures 

The SLI/SL2/Digital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for September, October and/or 

November 2001 are as follows: 
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Order Completion Interval (OCl) 

A root cause analysis for OCt for Non-Dispatch orders revealed that 

BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS 

orders, but the wholesale non-dispatched orders were receiving the same 

interval as “dispatched” orders. On June 2, 2001, a release was added to the 

due date calculator software to correct this error. However, due to problems 

with the software load, it had to be removed. In addition to the appointment 

interval issue, OCI is adversely affected by LSRs for which CLECs request 

intervals beyond the offered interval. When a CLEC requests an interval 

beyond the available interval offered by BellSouth, an “L” code is entered on 

the Service Order generated by BellSouth. I‘L” coded orders are excluded 

from the OCI metrics. 

Order Completion Interval / 2w Analoq Loop Desicm / 10 Circuits / Dispatch 

{{ 

There were a total of 209 orders completed for this sub-metric in September, 

47 orders completed in October and 230 orders completed in November 

2001. The primary factor for the misses in this sub-metric is that the standard 

installation interval for this product is 4 business days. Even though the 

committed dates to the customer are being met, the intervals are longer than 

for the retail analogue product. BellSouth continues to work to lower the 
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interval for this sub-metric to meet the “3 calendar day” interval ordered for 

the POTS type retail analague services in Florida. 

Order Completion interval I 2w Analog Loop Non-Desiqn I c I O  Circuits I 

Dispatch (B .2.1.9. I . I ) (OctoberlNovember) 

The primary contributor to the miss in this sub-metric for both October and 

November was that 58 (56%) of the I03 orders for October and 61(15%) of 

the November orders had extended intervals requested by the customers. 

These orders should have been given and “L” code and excluded from the 

measurement. BellSouth met the retail analogue comparison for this sub- 

metric in September 2001. 

Order Completion Intervat / 2w Analog Loop Non-Design / 

Dispatch In (B.2.1.9.1.4) (November) 

There were only nine orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 

I O  Circuits / 

Order-ComDietion Interval / 2w Analog Loop w/LNP Desiqn / 

Dispatch (B.2.1 .I 2.1 .I 1 (September/OctoberlNovember) 

There were a total of I78  orders that completed for this sub-metric in 

September, 225 orders that completed in October and 176 orders that 

I O  Circuits / 
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completed in November 2001. A detailed analysis indicated a significant 

number of orders with customer requested extended intervals were not “L 

coded” and should have been excluded from the measurement. BellSouth 

continues to work to lower the  interval for this sub-metric to meet the “3 day” 

interval ordered for the POTS type retail analogue services in Florida. The 

current standard interval for orders in this sub-metric is four business days as 

compared to the three calendar day interval for the retail analogue. 

Order Completion Interval / 2w Analog Loo0 w/LNP Non Desim / e 10 

Circuits / Dispatch (B.2.1 A3.1 .I 1 (September/October/November) 

There were a total of 266 orders that completed for this sub-metric in 

September, 266 orders that completed in October and 204 orders that 

completed in November 2001. BellSouth continues to work to lower the 

interval for this sub-metric to meet the “3 calendar day” interval ordered for 

the POTS type retail analogue services in Florida. The current standard 

interval for this sub-metric is four business days as compared to the three-day 

intewal for the retail analogue. 

Order Completion Interval 1 Digital Loop 

i6.2.1 A8.1 .I) (November) 

There were a total of 307 orders that completed for this sub-metric in 

November 2001. BellSouth continues to work to lower the interval for this 

sub-metric to meet the “3 calendar day” interval ordered for the POTS type 

DSI I I O  Circuits I Dispatch 
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retail analogue services in Florida. Due to customer requests, 90 of the 307 

orders were given due date intervals longer than I O  days. These orders 

should have been given “L-codes” and excluded from the measure. The 

current standard interval for this sub-metric is four business days as 

compared to the three-day intewal for the retail analogue. BellSouth met the 

retail analogue comparison for this sub-metric in September and October 

2001. 

The remainder of the provisioning measures that did not meet the retail 

analogue for provisioning is as follows: 

Held Orders / 2w Analog Loop w/LNP Design / >= 10 Circuits / Facility 

jB.2.3.12.2.1) (October) 

There were only four orders for this sub-metric in October 2001. The small 

universe size for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in September and November 2001. 

Held Orders / Digital Loop >= DSI / 10 Circuits / Facility (B.2.3.19.1 .I ) 

(November) 

There was only one order associated with this sub-metric in November 2001. 

The small universe size for this sub-metric does not provide a statistically 

89 



Exhibit November PM Data 
January 24, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

I 9  

20 

21 

22 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 

O/O Jeopardies I 2 w  AnaloQ Loop Design (B.2.5.8) 

(Seotem ber/Octo berlNovem ber) 

In September 2001, there were a total of 33 jeopardies issued for the 292 

orders that were scheduled for this sub-metric. All but 6 of the jeopardies 

were resolved prior to the due date and the orders worked as scheduled. 

Only one of the  missed appointments resulted in a held order - which was 

resolved and completed in 3 days. In October 2001, there were a total of 9 

jeopardies issued for the 44 orders that were scheduled for this sub-metric. 

All but 5 of the jeopardies were resolved prior to the due date and the orders 

worked as scheduled. None of these jeopardies or missed appointments 

resulted in held orders in October. In November 2001, there were a total of 

24 jeopardies issued for the 230 orders that were scheduled for this sub- 

metric. All but 5 of the jeopardies were resolved prior to the due date and the 

orders worked as scheduled. Only two of the missed appointments resulted 

in held orders - which were resolved and completed in less than 3 days. 

There- were no missed appointments for BellSouth company reasons in 

September or October and only 

company reasons in November. 

two missed appointments for BellSouth 
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% Jeopardies / 2w Analog Loop Non-Design (B.2.5.9) 

S e p t e m be r/Octo be r/Nove rn be r ) 

In September 2001, there were a total of 31 jeopardies issued for the 463 

orders that were scheduled for this sub-metric. All but 10 of the jeopardies 

were resolved and the orders were worked as scheduled, Only 3 of the 31 

jeopardies in this sub-metric resulted in a held order that were resolved and 

completed in an average of 4 days. In October 2001, there were a total of 4 

jeopardies issued for the 64 orders that were scheduled for this sub-metric. 

None of the 4 October jeopardies resulted in a missed installation 

appointment. In November 2001, there were a total of 6 jeopardies issued for 

the 177 orders that were scheduled for this sub-metric. None of the 6 

November jeopardies resulted in a misses installation appointment. 

% Jeopardies / 2w Analocl Loop w/LNP Desian (8.2.5.12) 

(September/Novem ber) 

In September 2001, there were a total of 82 jeopardies issued for the 3,707 

orders that were scheduled for this sub-metric. All but 5 of the jeopardies 

were resolved and the orders were worked as scheduled. In November 2001, 

there were a total of 24 jeopardies issued for the 476 orders that were 

scheduled for this sub-metric. None of the November jeopardies resulted in 

missed installation appointments. BellSouth met the retail analogue 

comparison for this sub-metric in October 2001. 

23 
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% Jeopardies / 2 w  Analog Loop w/LNP Non-Design (B.2.5.13) (November) 

In November 2001, there were a total of 44 jeopardies issued for the 396 

orders that were scheduled for this sub-metric. Only 2 of the 44 November 

jeopardies resulted in missed installation appointments. One of these two 

misses was due to customer reasons. BellSouth met the retail analogue 

comparison for this sub-metric in September and October 2004. 

YO Jeopardies / Dirrital Loop >= DSI (B.2.5.19) 

[ S e p t e m be rlOcto b e r/ N ove m be r ) 

There were a total of 37 jeopardies issued for the 168 installation 

appointments that were scheduled for this sub-metric in September, 48 

jeopardies for the 101 appointments scheduled for October and 71 jeopardies 

issued for the 120 orders scheduled for November 2001. While the data 

indicates that BellSouth placed a higher percentage of CLEC orders in 

jeopardy status, all but I 9  of the orders that were placed in jeopardy in 

September, all 48 of the jeopardy orders in October and all but 8 of the 

jeopardies for November were resolved prior to the due date, and the orders 

were completed on time. 

% Jeopardy Notices issued >= 48 Hours I2w Analog Loop w/LNP Non- 

Desiqn (B.2.10.13) (October) 

The calculations for this measure have been determined to be incorrect. A 

portion of the coding modifications required to correct this problem were 

92 



Exhibit November PM Data 
January 24, 2002 

I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

I 1  

12 

13 

15 

16 

18 

19 

20 

21 

22 

implemented in September 2001. BellSouth is continuing to prepare and test 

the remainder of the modifications necessary to correct the calculations for 

this measure. 

Oh Missed Installation Appointments I2w Analoq Loop w/lNP Non-Design I e 

I O  Circuits I Dispatch (B.2.18.1 I .I .I) (November) 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-mettic does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 

% Missed Installation Appointments / Diqital Loop >= DSI / e 10 Circuits / 

Dispatch (B.2.18.19.1 .I) (SeptemberlOctober] 

BellSouth completed 208 of the 227 installation appointments as scheduled 

for this sub-metric in September and 263 of the 282 installation appointments 

scheduled in October 2001. In September, nine of the nineteen missed 

appointments, and in October ten of the nineteen missed appointments were 

due to unavailability of facilities. The remainder of the missed appointments 

in both months were due to various scheduling and prioritization problems. 

BellSouth is refocusing its efforts on this area to improve its performance on 

these orders. BellSouth met the retail anatogue comparison for this sub- 

metric in November 2001. 

23 
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O/O Provisioninq Troubles wli 30 Days I2w Analoq LOOP Design 1 

/ Dispatch (B.2.19.8.1 .I ) (September/November) 

In September 2001, 29 troubles were reported for the 302 orders completed 

in the prior 30 days. Ten of the twenty-nine troubles were closed as “no 

trouble found” in September. Without these reports, the CLEC result would 

have been virtually identical to the result for the retail analogue. Twenty of 

the twenty-nine trouble reports in September for this sub-metric came from 

one CLEC. In November 2001, there were 11 troubles reported for the 85 

orders completed in the prior 30 days. The majority of the troubles were due 

to defective cable facilities and serving wire. An analysis of the remainder of 

the troubles reveated no specific patterns or trends. BellSouth met the retail 

analogue comparison for this sub-metric in October 2001. 

I O  Circuits 

YO Provisioning Troubles w/i 30 Days / 2w Analog Loop Design / >= I O  

Circuits / Dispatch (B.2.19.8.2.1) (October) 

There was only one order associated with this sub-metric in October 2001. 

This small universe of orders does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in September and November 2001. 

Yo Provisioninq Troubles w/i 30 Daw / 2w Analoa Loop w/lNP Non-Design / 

>= 10 Circuits / Dispatch (B.2.19.11.2.1) (November) 
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There was only one order associated with this sub-metric in November 2001, 

This small universe of orders does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in September 2001. There was no CLEC 

activity for this sub-metric in October 2001. 

YO Provisionina Troubles w/i 30 Days I Digital LOOPS >= DSI I c 10 Circuits / 

Dispatch (B.2.19.19.1 .I 1 (SeptemberlOctober/November) 

There were a total of t 5  troubles reported for this sub-metric for the 251 

orders that completed in the 30 days prior to September, 12 troubles reported 

for the 227 orders that completed in the 30 days prior to October and 18 

troubles reported for the 282 orders that completed in the 30 days prior to 

November 2001. In September, October and November, 44%, 25% and 

33%, respectively, of the trouble reports in this sub-metric were closed as “no 

trouble found” indicating minimal impact on the end user. BellSouth is 

currently investigating this sub-metric. There were less than I % trouble 

reports indicated for the retail analogue for this sub-metric in each of the three 

months -- which is also being reviewed. 

Average Completion Notice Interval / 2w Analog Loop Design / < I O  Circuits / 

Dispatch (8.2.21.8.1. I ) (September/October/November) 

Average Completion Notice Interval / 2 w  Analoq loop w/LNP Design / 

Circuits / Dispatch (8.2.21 . I 2 1  .I 1 (September/October/November) 

I O  
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Average Completion Notice Interval I 2w Analog Loop w/LNP Design I >= 70 

Circuits I Dispatch (B.2.21 .I 2.2.1) (November) 

Averaqe'Completion Notice Interval / 2w Analog Loop w/LNP Non-Desiqn I 

10 Circuits / Dispatch (B.2.21 . I  3.1 .I ) (September/October) 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion intewal is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs' measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

an a log ue res u Its. 

2. Maintenance & Repair Measures 
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The SLI/SL2IDigital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for September, October and/or 

November 2001 are as foIlows: 

% Missed ReDair Appointments / 2W Analoq Loop Non-Design / Non- 

Dispatch (B.3. I .9.2) (September/October/November) 

BellSouth completed 34 of the 36 repair appointments as scheduled in 

September, 49 of the 57 appointments scheduled for October and 26 of the 

30 repair appointments scheduled for November 2001. All 4 of the November 

missed appointments were finally closed as “no trouble found.” There were 

no distinct patterns or systemic maintenance problems identified for any of 

the missed appointments in these three months. 

Maintenance Average Duration 1 2w Analog Loop Non-Design / Non-Dispatch 

/B .3.3.9.2) (October) 

There were 57 repair orders completed for this sub-metric in October 2001. 

Of the 57 total October reports, 33 (58%) were finally closed as “no trouble 

found.” Reports ciosed as TOWFOK often have longer duration intervals due 

to multiple and time consuming test procedures and investigations without 

finding any cause for a problem. Excluding the reports closed to “no trouble 

found” in October, this sub-metric would have met the retail analogue 

comparison for the month. BellSoutb met the retail analogue comparison for 

this sub-metric in September and November 2001, 
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YO Repeat Reports wli 30 Davs 12W Analog Loop Non-Design / Non-Dispatch 

(8.3.4.9 2) (October) 

There were a total of 57 trouble reports of which I 6  were repeats in this sub- 

metric for October 2001. Of the I 6  repeat reports for October, I 1  (69%) were 

closed as “no trouble found.” Excluding these TOWFOK reports, this sub- 

metric would have met the retail analogue comparison for the month. 

BellSouth met the retail analogue comparison for this sub-metric in 

September and November 2001, 

Out of Service > 24 Hours / 2W Analog Loop Non-DesiQn / Non-Dispatch 

(B .3.5.9.2 ) (October) 

Of the 12 troubles classified as “out of sewice” for this sub-metric in October 

2001, only 5 caused out of service conditions longer than 24 hours. All 5 of 

these troubles for October were associated with a central office failure. 

BellSouth met the retail analogue comparison for this sub-metric in 

September and November 2001. 

E. CHECKLIST ITEM 5 - UNBUNDLED LOCAL TRANSPORT 
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The Provisioning and Maintenance & Repair sub-metrics that did not meet the 

retail analogue in September, October and/or November 2001 associated 

with Checklist item 5 are as follows: 

% Missed Installation Appointments / Local Interoffice Transport / 

Circuits / Dispatch (8.2.1 8.2.1 .I 1 (September) 

8ellSouth completed 24 of the 26 installation appointments for this sub-metric 

as scheduled in September 2001. There were no systemic installation issues 

identified for the two missed appointments. BellSouth met the retail analogue 

I O  

comparison for this sub-metric in October and November 2001. 

Maintenance Averacte Duration / Local Interoffice Transport / Dispatch 

(B.3.3.2. I ) (November) 

There were only two troubles reported for this sub-metric in November 200 . 

This small universe does not provide a statistically conclusive comparisc i 

with the retail analogue. BellSouth met the retail analogue comparison for 

this sub-metric in September and October 2001. 

F. CHECKLIST ITEM 6 - UNBUNDLED LOCAL SWITCHING 

The data in these measures indicate that BellSouth met the 

benchmarldanalogue requirements for all measurements in Checklist Item 6 

for September, October and November 2001. 
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G. CHECKLIST ITEM 7a - 911 AND E911 SERVICES 

H. CHECKLIST ITEM 7b - DIRECTORY ASSISTANCE/OP ERATOR 

SERVICES 

As indicated in Attachment IF,  Sections F.6, F.7 and F.8, BellSouth met the 

benchmarWanalogue requirements of Checklist Items 7a and 7b in 

September, October and November 2001. Even though BellSouth tracks and 

reports these measures, the processes used in providing these services are 

designed to provide parity for all users. 

1. CHECKLIST ITEM I O  -ACCESS TO DATABASES AND ASSOCIATED 

SIGNALING 

BellSouth met the benchmarks for one out of four sub-metrics in this Checklist 

Item in September, three out of four sub-metrics in October and all four out of 

four sub-metrics in November 2001. See items F.13.1 .I through F.13.3 in 

Attachment I F for further details of the November data. The items that did 

not meet the appropriate benchmark in September and/or October 2001 are 

as follows: 

% Update Accuracy / LlDB (F.13.2.1) (September) 

The results in this sub-metric are based on a statistical sample of LSRs and 

service orders which are manually cbecked for the accuracy of information 
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that impacts the LlDB database. In September, all but 23 of the I 7 4  orders 

were error free for this sub-metric. BellSouth has refocused its effort on ail 

LSRs processed in the partial mechanized and manual categories to 

eliminate basic errors made by the representatives that should meet the 

benchmark for this sub-metric. BellSouth met the benchmark for this sub- 

metric in October and November 2001. 

% Update Accuracy / Directow Listinas / Region (F.13.2.2) (September) 

The results in this sub-metric are based on a statistical sample of LSRs and 

service orders, which are manually checked for the accuracy of information 

that impacts the Directory Listings database. The September 2001 results 

were based on a sample size of 89 orders, of which 23 orders were found to 

contain errors. BellSouth has refocused its effort on all LSRs processed in 

the partial mechanized and manual categories to eliminate basic errors made 

by the representatives that should meet the benchmark for this sub-metric. 

BellSouth met the benchmark for this sub-metric in October and November 

2001. 

YO NXXs I LRNs Loaded bv LERG Effective Date (Region) (F.13.3) 

jSe ptem ber/Octo ber) 

The measure indicated that 39 of 40 NXXs were loaded by their effective date 

in September and 45 of 48 NXXs were loaded by their effective date in 

October 2001 across the BellSouth region. All NXXs were completed as 
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scheduled in Florida for September, October and November. BellSouth met 

the  benchmark for this wb-metric in November 2001. 

J. CHECKLIST ITEM 11 - NUMBER PORTABILITY 

All the measurements in this Checklist Item were met or exceeded for 

September, October and/or November 2001 except for the following: 

O/O Missed Installation Appointments / LNP (Standalone) / e I O  Circuits / Non- 

Dispatch (B.2.18.17.1.2) (SeptembedOctober) 

BellSouth missed only 4 of the 1,381 appointments scheduled for this sub- 

metric in September and missed only 3 of the 2,219 appointments scheduled 

in October 2001. BellSouth met over 99% of the scheduled appointments for 

both retail and the CLECs in this sub-metric for September and October. 

When BellSouth provisions high quality service coupled with very large 

universe sizes, it can cause an apparent out of equity condition from a 

quantitative viewpoint. In these cases, there is very little variation and the 

universe size is so large that the 2-test becomes overly sensitive to any 

difference. In other words, the statistical test shows that the measurement 

does not meet the fixed critical value when compared with the retail analogue, 

but BellSouth’s actual performance for both CLECs and its own retail 

operations is at a very high level - in this case over 99%. From a practical 

point of view, the CLECs’ ability to compete has not been hindered even 
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though the statistical results may technically show that BellSouth failed to 

meet the benchmarWanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in November 2001. 

Average Completion Notice Interval I LNP (Standalone) I e I O  Circuits / Non- 

Average Completion Notice Interval I LNP (Standalone) I >= I O  Circuits I 

Non-Dispatch (B.2.21 .I 7.2.2) (October) 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the intewal ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 
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to this task should reduce the difference between the  CLEC and retail 

analogue results. 

Disconnect Timeliness I LNP I 10 Circuits (8.2.31 ) 

The Disconnect Timeliness measure is supposed to track the time it takes to 

disconnect a number in the central office switch after the message has been 

received from the Local Number Portability (LNP) Gateway that it is ready. 

However, this measurement does not track the relevant time to perform this 

function. 

On a great majority of LNP orders, BellSouth creates what is referred to as a 

“trigger” in conjunction with the order. This trigger gives the end user 

customer the ability to make and receive calls from other customers who are 

served by the customer’s host switch at the time of the LNP activation. This 

ability is not dependent upon BellSouth working a disconnect order in the 

central office switch. In other words, when a trigger is involved, an end user 

customer can receive calls from other customers served by the same host 

switch before the disconnect order is ever worked. 

As it currently exists, Performance Measure P-13 does not recognize the 

importance of triggers and their effect on the LNP process. Rather, the 

current measure calculates the end time of the LNP activity as the processing 

of the actual disconnect order in the host switch, even though, from a 
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customer’s perspective, this activity is totally meaningless on most LNP 

orders. It is the activation of the LNP and the routing function accomplished 

by the LSMS that ultimately determines whether the end user is back in full 

service and is able to make and receive calls when a trigger is used in porting 

a telephone number. So, while BellSouth may be missing this measure, the 

actual impact on GLECs and their end users, for a great majority of the orders 

is minimal, or nonexistent. The Georgia PSC is currently evaluating a change 

in this measure that more accurately reflects the LNP process and its impacts 

on end users, and, therefore, the measurements will be shown blank until a 

resolution is reached on this issue. 

K. CHECKLIST ITEM 14 - RESALE 

BellSouth has met or exceeded the benchmarks/analogues for 86% of the 

21 1 Resale metrics for the month of September, for 80% of the 223 metrics in 

October and for 83% of the 226 metrics in November 2001. The details are 

delineated in Attachment 1 F, Items A. l  .I .I through A.4.2. 

For the three-month period, September through November 2001, there were 

185 sub-metrics in the Resale measurements for which there was CLEC 

activity in all three months and were compared to retail analogues or 

benchmarks. Of those 185 sub-metrics, I59  sub-metrics (86%) met the retail 

analogue/benchmark comparisons in at least two of the three months. 
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I. Resale Ordering Measures 

Reject In te mal 

The benchmark for electronic rejects is 97% within I hour. In September 

2001, 14,963 resale LSRs were rejected, with 96% meeting the relevant 

benchmark or retail analogue. Of the 14,963 rejected LSRs, 6Oy0 were 

processed electronically with 95% of them meeting the 1 -hour benchmark 

interval. In October 2001, there was a total of 23,820 resale LSRs rejected, 

with 94% meeting the relevant benchmark. Of the 23,820 rejected LSRs, 

67% were processed electronically with 94% of them meeting the I-hour 

benchmark interval. In November 2001, 21,375 resale LSRs were rejected, 

with 95% meeting the relevant benchmark or retail analogue. Of the 21,375 

rejected LSRs, 62% were processed electronically with 95% of them meeting 

the I-hour benchmark interval. See Attachment IF,  Items A.1.4 through 

AA .8 for further details. 

FOC Timeliness 

In September, BellSouth issued FOCs for 48,475 resale LSRs and met the 

relevant benchmark for 99% of them. Of the 48,475 FOCs returned, 36,875 

were fully mechanized with 99% meeting the 3-hour benchmark interval. In 

October, BellSouth issued FOCs for 71,61 I resale LSRs and met the relevant 

benchmark for 98% of them. Of the 71,61 I FOCs returned, 54,852 were fully 

mechanized with 99% meeting the 3-hour benchmark interval. In November, 

BellSouth issued FOCs for 68,770 resale LSRs and met the relevant 
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benchmark for 98% of them. Of the 68,770 FOCs returned, 52,438 were fully 

mechanized with 99.7% meeting the 3-hOUr benchmark interval. See 

Attachment I F, Sections A.I.9 through A. I . I 3  for further details. 

The Ordering sub-metrics for which BellSouth did not meet the 

benchmarkslanatogues for September, October and/or November 2001 were: 

Reiect Interval / Residence 1 Electronic (A.1.4.j 

[SeptembedOcto berlNovem ber) 

The current benchmark for this sub-metric is >= 97% within one hour. In 

September 2001, 7,954 of the 8,395 total rejected LSRs met the one-hour 

benchmark, and in October, 14,285 of the 15,140 rejected LSRs in this sub- 

metric met the benchmark interval. In November 2001, I 1,591 of the 12,177 

total rejected LSRs for this sub-metric met the I-hour benchmark interval. 

BellSouth is conducting a detailed root cause analysis of the process for 

electronic rejects. This analysis addresses the  ordering systems (EDI, TAG, 

and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, that are accessed by the ordering systems. 

Thus far, the analysis has determined that many of the LSRs that did not 

meet the one-hour benchmark in September were issued between 1 I :00 p.m. 

and 4:30 a.m. Between these hours, the system is unable to process LSRs 

because certain of the back-end legacy systems are out of service. LSRs 
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submitted during these periods should have been excluded from the 

measurement. BellSouth implemented a program coding change in 

September to exclude these LSRs from this measure. 

With the May 2001, data month, BellSouth was directed to change the time 

stamp identification for the start and complete times of the interval for this 

measurement from the Local Exchange Ordering (LEO) System to the CLEC 

ordering interface system (TAG or EDI). However, with this change, 

BellSouth is currentty unable to identify multiple issues of the same version of 

LSRs that have been rejected (fatal rejects). These rejected LSRs should be 

excluded from the measurement. If there are multiple issues of the same 

version, the measure currently calculates the interval from the initial issue to 

the final issue of the LSR returned to the CLEC, Reject or FOC. 

Consequently, BellSouth’s performance level is inappropriately understated. 

BellSouth is currently working to determine a fix for this issue. 

Reiect Interval / Business / Electronic (A.1.4.2) 

(Septem bedocto ber/Novem ber) 

The current benchmark for this sub-metric is >= 97% within one hour. In 

September 2001, 533 of the 563 rejected LSRs for this sub-metric met the 

one-hour benchmark, and in October, 839 of the 892 rejected LSRs met the 

I-hour benchmark. There were 1,160 LSRs rejected in this sub-metric in 

November 2001, with 1,099 or 95% meeting the one-hour benchmark. 
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BellSouth is conducting a detailed root cause analysis of the process for 

electronic ordering. This analysis addresses the ordering systems (EDI, TAG, 

and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, that are accessed by the ordering systems. For further 

information see the explanation included with the electronic reject interval 

measurement, item A.I.4. A .  

Reiect Interval / Design (Specials) / Electronic (A.1.4.3) (November) 

There were only two LSRs rejected for this sub-metric in November 2001. 

The small universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. There was no CLEC activity for this sub-metric in 

either September or October 2001. 

Reiect tntervaI/ ISDN / Electronic (A.I.4.6) (October) 

There were only two LSRs rejected for this sub-metric in October 2001. This 

small universe does not provide a conclusive benchmark comparison. There 

was no CLEC activity for this sub-metric in either September or November 

2001. 

20 

21 

22 

Reiect Interval / ISDN I Partial Electronic (A.? .7.6) (October) 

There was only one LSR rejected for this sub-metric in October 2001. This 

small universe does not provide a conclusive benchmark comparison. There 
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was no CLEC activity for this sub-metric in either September or November 

2001. 

Reiect Interval / Centrex I Manual (A.1.8.5) (November) 

BeltSouth met the 24-hour benchmark interval for 22 of the 27 LSRs rejected 

for this sbi;t-metric in November 2001. This was only one response short of 

the 23 required by the 85% benchmark. BellSouth met the benchmark for this 

sub-metric in September and October 2001. 

FOC Timeliness / Desian (Specials) I Partial Electronic (A.1 A2.3) 

JOctoberlNovem ber) 

There was only one LSR rejected for this sub-metric in October and two LSRs 

rejected in November 2001. This small universe of orders does not provide a 

conclusive benchmark comparison. There was no CLEC activity for this sub- 

metric in September 2001. 

FOC Timeliness I PBX / Partial Electronic (A.1 .I 2.4) (September) 

There was only one order for which FOCs were returned in this sub-metric in 

September 2001. Such a small universe does not provide a conclusive 

benchmark comparison. There was no CLEC activity for this sub-metric in 

either October or November 2001. 

FOC Timeliness / ISDN / Partial Electronic (A.1 .I 2.6) (October) 
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There were only two LSRs rejected for this sub-metric in October 2001. This 

small universe does not provide a conclusive benchmark comparison. There 

was no CLEC activity for this sub-metric in either September or November 

ZOO?. 

FOC & Reject Response Completeness and FOC & Reject Response 

Completeness (Multiple Responses) Measures 

Effective with October 2001 data, each sub-metric in the Electronic and 

Partial Electronic sections for this measurement have been disaggregated 

between LSRs submitted from the ED1 and TAG systems. The following 

FOC & Reject Response Completeness sub-metrics did not meet the 

benchmarks for September, October and/or November 2001 : 

FOC Reiect & Response Completeness / Desiqn (Specials) / TAG / Electronic 

(A. 1 .14.3.2) (October) 

There was only one order associated with this sub-metric in October 2001. 

This small universe does not provide a conclusive benchmark comparison. 

BellSouth met the benchmark for this sub-metric in November 2001. 

FOC Reiect & Response Completeness / ISDN / Electronic (A.1 .I 4.6) 

{September) 

There was only one order for this sub-metric in September 2001. The small 

universe size for this sub-metric does not provide a conclusive benchmark 
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comparison. This sub-metric was replaced by Items A. I. 14.6.1 and 

A. 1.14.6.2 effective with October 2001 data. 

FOC Reiect & Response Completeness / Residence / Manual (A.l .16.1) 

S e p te m be r/O ct o be r/ N ove m be r ) 

BellSouth met the completeness criteria for 833 of t he  922 responses for this 

sub-metric in September, 1,114 of the 1,176 responses in October and for 

1,165 of the 1,276 responses in November 2001. The 95% benchmark 

required that 887 of 933 LSRs for September, 1,118 of the 1,176 LSRs in 

October and 1,213 of the 1,276 LSRs in November meet the criteria. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

FOC Reiect & Response Completeness / Business I Manual (A.1.16.2) 

(SeptemberlOcto ber/Novem ber) 

BellSouth met the completeness criteria for 903 of the 969 responses for this 

sub-metric in September, for I ,I 68 of the 1,238 responses in October and for 

7,158 of the q,260 responses in November 2001. The 95% benchmark 

required that 921 of 969 LSRs in September, 1,177 of 1,238 LSRs for 

October and 1,197 of the 1,260 LSRs for November 2001 meet the criteria. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 
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FOC Reiect & Response Completeness I Design (Specials) / Manual 

(A.1 A 6.3) (SeptembedOctoberlNovember) 

BellSouth met the completeness criteria for 127 of the 139 responses for this 

sub-metric in September, for 165 of the 177 responses in October and for I27 

of the 746 responses in November 2001. The 95% benchmark required that 

I33  of 139 LSRs for September, 169 of the I77 LSRs for October and I39 of 

146 LSRs for November meet the criteria. BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 

FOC Reiect & Response Completeness / PBX I Manual (A.I.16.4) 

{Septem ber/Octo ber/Novem ber) 

BellSouth met the completeness criteria for 61 of the 66 responses for this 

sub-metric in September, for 79 of 84 orders in October and for 49 of the 59 

responses in November 2001. The 95% benchmark required that 63 of 66 

LSRs in September, 80 of 84 LSRs in October and 57 of 59 LSRs in 

November meet the criteria. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC Reiect & Response Completeness I Centrex I Manual (A.1 .I 6.5) 

{Se ptem bedOctober) 

BellSouth met the completeness criteria for I 6  of the I 7  orders for this sub- 

metric in September and for I 1  of the 14 orders in October 2001. The 95% 

benchmark required that all 17 of 17 LSRs for September and all I 4  of 14 
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LSRs in October meet the criteria. With universe sizes of only 17 or 14 

orders and a 95% benchmark, a problem on even one order causes a miss 

for the entire sub-metric. BellSouth met the benchmark for this sub-metric in 

November 2001. 

FOC Reject & Response Completeness / PBX / Manual (A.1.16.6) 

(Septem ber/Novem ber) 

BellSouth met the completeness criteria for 30 of the 33 responses for this 

sub-metric in September and for 40 of the 48 responses in November 2001. 

The 95% benchmark required that 32 of 33 LSRs for September and 46 of 48 

LSRs for November meet the criteria. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. BellSouth 

met the benchmark for this sub-metric in October 2001. 

FOC Reiect & Response Comoleteness (Multiple Responses) I Residence I 

ED1 / Electronic (A.1 .I 7.1 .I 1 (October/November) 

BellSouth met the completeness criteria for 769 of the 965 responses for this 

sub-metric in October and for 61 3 of the 777 responses in November 2001. 

The 95% benchmark required that 917 of 965 LSRs for October and 739 of 

777 LSRs for November meet the criteria. BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 
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FOC Reiect & Response Completeness (Multiple Responses) I Business I 

ED1 / Electronic (A.1 .I 7.2.A ) (OctobedNovember) 

BellSouth met the  completeness criteria for 23 of the 47 responses for this 

sub-metric in October and for 27 of the 40 responses in November 2001. The 

95% benchmark required that 45 of 47 LSRs for October and 38 of 40 LSRs 

for November meet the criteria. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC Reiect & Response Completeness (Multiple Responses) I Desian 

(Specials) / TAG I Electronic (A. 1 .I 7.3.2) (November) 

There were only two orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. 

FOC Reiect & Response Completeness (Multiple Responses) I Residence I 

Partially Electronic (A. I .18. I I (September) 

BellSouth met the completeness criteria for 1 1,829 of the 12,767 orders for 

this sub-metric in September 2001. The 95% benchmark required that 

12,129 of 12,767 LSRs be returned. This sub-metric was replaced by Items 

A.1.18.1.1 and A.1.18.1.2 effective with October 2001 data. 

FOC Reiect & Response Completeness (MultiDle Responses) I Residence I 

TAG / Partial Electronic (A.1.18.1.2) (OctobedNovember) 
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BellSouth met the completeness criteria for 16,528 of the 17,932 responses 

for this sub-metric in October and for 16,532 for the 17,849 responses in 

November 2001. The 95% benchmark required that 17,036 of 17,932 LSRs 

for October and 16,957 of the 17,849 LSRs for November meet the criteria. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

FOC Reiect & Response Completeness (Multiple Responses) I Business / 

Partially Electronic (A,I  .I 8.2) (September) 

BellSouth met the completeness criteria for 1,660 of the 1,861 orders for this 

sub-metric in September 2001. The 95% benchmark required that 1,768 of 

1,861 LSRs be returned. This sub-metric was replaced by Items A.l J8.2.1 

and A.l .I 8.2.2 effective with October 2001 data. 

FOC Reiect & Response Completeness (Multiple Responses) / Business / 

ED1 I Partial Electronic (A. I .I 8.2.1 ) (OctobedNovember) 

BellSouth met the completeness criteria for I? of the 19 responses for this 

sub-metric in October and for 22 of the 34 responses in November 2001. The 

95% benchmark required that all I 9  of I 9  LSRs for October and 33 of 34 

LSRs for November meet the criteria. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 
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FOC Reiect & Response Completeness (Multiple Responses) / Business / 

TAG / Partial Electronic (A.1 .I 8.2.2) (OctoberlNovember) 

BellSouth met the completeness criteria for 2,355 of the 2,628 responses for 

this sub-metric in October and for 1,747 of the 2,118 responses in November 

2001. The 95% benchmark required that 2,497 of 2,628 LSRs for October 

and 2,013 of 2,118 LSRs for November meet the criteria. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC Reiect & Response Completeness (Multiple Resoonses) / ISDN / TAG / 

Partial Electronic (A. I. 18.6.2) (October) 

There were only two orders for this sub-metric in October 2001. This small 

universe size does not provide a conclusive benchmark comparison. There 

was no CLEC activity for this sub-metric in November 2001. 

FOC Reiect & Response Completeness (Multiple Responses) / Residence / 

Manual (A. 1 .19.1) (September/October/Novernber) 

BellSouth met the completeness criteria for 748 of the 833 responses for this 

sub-metric in September, for 1,001 of the I ,I 14 responses in October and for 

1,049 of the 1,465 responses in November 2001. The 95% benchmark 

required that 792 of 833 LSRs for September, 1,059 of 1,114 LSRs for 

October and 1,107 of the 1,165 LSRs for November meet the criteria. 
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BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

FOC Reiect & Response Completeness (Multiple Responses) / Business / 

Manual (A.1 .I 9.2) (September/October/November) 

BellSouth met the completeness criteria for 837 of the 903 responses for this 

sub-metric in September, for 1,066 of the 1,168 responses in October and for 

1,073 of the 1,158 responses in November 2001. The 95% benchmark 

required that 858 of 903 LSRs for September, 1 , l lU  of the 1,168 LSRs for 

October and I ,I 01 of I ,I 58 LSRs for November meet the criteria. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC Reiect & Response Completeness (Multiple Responses) I Centrex I 

Manual (A. I. 19.5) (September/October) 

BellSouth met the completeness criteria for 15 of the 16 orders for this sub- 

metric in September and for 10 of the I I orders in October 2001. The 95% 

benchmark required that all 16 of 16 1SRs for September and all 11 of I I 

LSRs in October meet the criteria. With universe sizes of 15 and I I orders 

and a 95% benchmark, problems with even one order causes a miss for the 

entire sub-metric. BellSouth met the benchmark for this sub-metric in 

November 2001. 
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For the months of September, October and November 2001, BellSouth met or 

exceeded the benchmark or retail analogue for 92%, 91% and 89%, 

respectively, of all Resale provisioning measures. The details supporting the 

November percentage are delineated in Items A.2.1 .I .I .I through 

A.2.25.3.2.2 of Attachment 1 F. 

The following are the Resale provisioning measures for which BellSouth did 

not meet the retail analogue in September, October and/or November 2001. 

% Missed Installation Appointments / Residence / 10 Circuits / Non- 

Dispatch ( A 2  1 I .I. I .2) (SeptembedOctoberlNovember) 

BellSouth missed only 32 of the 35,349 installation appointments scheduled 

for this sub-metric in September, missed 82 of the 54,436 appointments 

scheduled in October and missed 69 of the 46,311 installation appointments 

scheduled in November 2001. Both the CLECs and BellSouth retail had over 

99% of all orders completed as scheduled in September, October and 

November 2001. When BellSouth provisions high quality service coupled 

with very large universe sizes, it can cause an apparent out of equity 

condition from a quantitative viewpoint. In these cases, there is very little 

variation and the universe size is so large that the Z-test becomes overly 

sensitive to any difference. In other words, the statistical test shows that the 
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measurement does not meet the fixed critical value when compared with the 

retail analogue, but BellSouth's actual performance for both CLECs and its 

own retajl operations is at a very high level - in this case over 99%. From a 

practical point of view, the CLECs' ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarklanalogue. 

% Missed Installation Awointments / Business / I O  Circuits / Dispatch 

/A.2.11.2.1 .I ) (October) 

There were a total of 25 missed appointments out of the 636 appointments 

scheduled for this sub-metric in October 2001. Both BellSouth retail and the 

CLECs had over 96% of all scheduled appointments completed on time in 

October. BellSouth met the retail analogue comparison for this sub-metric in 

September and November 2001. 

YO Missed Installation Amointments / Business I c I O  Circuits / Non-Dispatch 

jA.2.1 I .2.1.2) (September/OctoberlNovember) 

BellSouth missed 7 of the 2,410 scheduled appointments for this sub-metric 

in September, missed 10 of the 3,375 appointments scheduled for October 

and missed 7 of the 2,818 installation appointments scheduled in November 

2001. Both the CLECs and BellSouth retail had over 99% of all orders 

completed as scheduled in September, October and November 2001. 
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% Missed Installation Appointments / PBX I < I O  Circuits / Dispatch 

(A.2.1 I .4.1. I 1 (September) 

BellSouth missed 3 of the I 1  scheduled appointments for this sub-metric in 

September 2001. The small universe of orders for this sub-metric does not 

provide a statistically conclusive comparison to the retail analogue. BellSouth 

met the retail analogue for this sub-metric in October and November 2001. 

% Missed Installation Appointments / PBX / >= 10 Circuits / Dispatch 

lA.2. I I .4.2.1) (November) 

There was only one order for this sub-metric in November 2001. the small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. There was no CLEC activity for this sub-metric in 

September 2001. BellSouth met the retail analogue comparison for this sub- 

metric in October 2001. 

% Missed Installation Appointments I Centrex 1 

/A.2.11.5.1.2) (November) 

BellSouth completed 21 of the 22 installation appointments as scheduled for 

this sub-metric in November 2001. There were no systemic issues identified 

for the one missed appointment. BellSouth met the retail analogue 

comparison for this sub-metric in September and October 2001. 

I O  Circuits 1 Non-Dispatch 
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% Missed Installation ApDointments / ISDN / c I O  Circuits / Non-Dispatch 

(A.2.1 I .6.1.2) (October) 

BellSouth completed 24 of the 25 scheduled appointments for this sub-metric 

in October 2001. Both the CLECs and BellSouth retail had 96O/0 of all orders 

completed as scheduled in October. BellSouth met the retail analogue 

comparison for this sub-metric in September and November 2001. 

YO ProvisioninR Troubles w/i 30 days / Residence / 

Dispatch (A.2.12. I. I .2) (SeptemberlOctober/November) 

In September 2001 , there were 1,905 troubles reported for the 41,062 orders 

that completed in the prior 30 days. Twenty-nine percent of the reported 

troubles were closed as “TOWFOK.” In October 2001, there were 1,796 

troubles reported for the 35,349 orders that completed in the prior 30 days. 

33% of those troubles were closed as “TOWFOK.” The oniy significant trend 

identified in the October data showed that 995, or 55%, of the total trouble 

reports for this sub-metric were for one CLEC, with 55% of those troubles 

being cleared as TOWFOK. In November 2001, there were 2,640 troubles 

reported for the 54,436 orders that completed in the prior 30 days. Thirty-four 

percent of the November trouble reports were closed as “TOK/FOK.” With 

the exclusion of the “no trouble found” reports, this sub-metric would have 

met the retail analogue comparison in each of the three months. 8ellSouth is 

conducting an analysis of the provisioning situation with this particular CLEC 

I O  Circuits / Non- 
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and will conduct joint sessions to determine how to avoid the no trouble found 

re po rts. 

% Provisionins Troubles w/i 30 davs / Business I < 10 Circuits / Dispatch 

(A.2.12.2.1 .I) (September/October/November) 

In September 2001, there were 39 troubles reported for the 572 orders that 

completed in the prior 30 days. Of the 39 troubles reported, 21 (54%) were 

closed as “no trouble found.” There were 42 troubles reported for the 486 

orders that completed for this sub-metric in the 30 days prior to October 2001. 

Of the 42 troubles reported in October, 18 (43%) were closed as “no trouble 

found.’’ In November 2001, there were 33 troubles reported for the 639 

orders that completed in the prior 30 days. Of the 33 troubles reported in 

November, 14 (41 %) were closed as “no trouble found.” 

% Provisioning Troubles w/i 30 days / Business / 

lA.2.12.2.1.2) (November) 

There were 192 troubles reported for the 3,375 orders that completed for this 

sub-metric in the 30 days prior to November 2001. Of the total November 

trouble reports for this sub-metric, 36% were closed as “TOWFOK.” Without 

these “no trouble found” reports, this sub-metric would have met the retail 

analogue comparison for November. BellSouth met the retail analogue 

comparison for this sub-metric in September and October 2001. 

I O  Circuits / Non-Dispatch 
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% Provisioninq Troubles w/i 30 days / Business / >= I O  Circuits / Dispatch 

jA.2.12.2.2.1) (November) 

Troubles were reported on 3 of the 12 orders completed for this sub-metric in 

the 30 days prior to November 2001. No distinct pattems or systemic 

installation issues were identified for these 3 orders. BellSouth met the retail 

analogue comparison for this sub-metric in September and October 2001. 

YO Provisioninq Troubles w/i 30 days / PBX / >= 10 Circuits / Dispatch 

jA.2.12.4.2.1) (September) 

There was only one order for this sub-metric in September 2001. The small 

universe for this measurement does not provide a statistically conclusive 

comparison with the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in November 2001. There was no CLEC 

activity for this sub-metric in October 2001. 

Service Order Accuracy / Business / < I O  Circuits / Dispatch (A.2.25.2.1 .I 1 

(October) 

BellSouth met the standard for 8 of the I 3  orders reviewed in this sub-metric 

for October 2001. The 95% benchmark required that all 13 of the 13 orders 

meet the criteria. BellSouth met the benchmark for this sub-metric in 

September and November 2001. 
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Service Order Accuracy I Business I < I O  Circuits / Non-Disoatch 

jA.2.25.2. I .2) (September/October) 

BellSouth met the standard for 204 of the 221 orders reviewed for this sub- 

metric in September and for 128 of the 145 orders reviewed in October 2001. 

The 95% benchmark set requirements of 210 orders for September and 139 

orders in October based on the quantity of orders for this sub-metric. 

BellSouth met the benchmark for this sub-metric in November 2001. 

Service Order Accuracy / Business / >= 10 Circuits / Dispatch (A.2.25.2.2.1) 

(November) 

BellSouth met the standard for 21 of the 23 orders reviewed for this sub- 

metric in November 2001. The 95% benchmark set a requirement of 22 of 

the 23 orders based on the quantity of orders for this sub-metric. BellSouth 

met the benchmark for this sub-metric in September 2001. There was no 

CLEC activity for this sub-metric in October 2001. 

Service Order Accuracy / Business / >= 10 Circuits / Non-Dispatch 

jA.2.25.2.2 2) (Septem ber/Novem ber) 

There were only seven orders reviewed for this sub-metric in September 

2001. The small universe for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the standard for 29 of the 31 orders 

reviewed for this sub-metric in November 2001. The 95% benchmark set a 

requirement of 30 of the 31 orders in November based on the quantity of 
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orders for this sub-metric. 

in October 2001. 

BellSouth met the benchmark for this sub-metric 

Service Order Accuracy / Desiqn (Specials) / < I O  Circuits / Dispatch 

(A.2.25.3.1 .I) (OctoberlNovember) 

There were only four orders reviewed for this sub-metric in October 2001. 

This small universe size does not provide a conclusive benchmark 

comparison. BellSouth met the standard for 45 of the 50 orders reviewed for 

this sub-metric in November 2001. The 95% benchmark set a requirement of 

48 of the 50 orders in November based on the quantity of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in September 2001. 

Service Order Accuracy / Design (Specials) / 

(A.2.25.3.1.2) (November) 

BellSouth met the standard for 45 of the 50 orders (94.65%) reviewed for this 

sub-metric in November 2001. Normal rounding convention indicates that 

there is no significant difference between the CLEC results for this sub-metric 

and the benchmark requirement. BellSouth met the benchmark for this sub- 

10 Circuits / Non-Dispatch 

2001. There was no CLEC activity for this sub-metric in metric in October 

September 2001. 

3. Resale Maintenance and Repair (M&R) Measures 
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BellSouth met the relevant retail analogues for 89%, 79% and 87% of all the 

Resale Maintenance & Repair measurements in September, October and 

November, respectively. The sub-metrics for which BellSouth did not meet 

the retail analogues were: 

Missed Repair Appointments / Design (Specials) / Non-Dispatch (A.3. I .3.2) 

(SeptemberINovember) 

BellSouth completed 16 of the 22 repair appointments as scheduled for this 

sub-metric in September and completed 18 of the 22 appointments scheduled 

for November 2001. There were no maintenance issues or patterns identified 

for any of the missed appointments in either months. BellSouth met the retail 

analogue comparison for this sub-metric in October 2001. 

Missed Repair Appointments / PBX / Dispatch (A.3.1.4.1) (October) 

BellSouth completed 27 of the 40 repair appointments as scheduled for this 

sub-metric in October 2001. There were no maintenance issues or patterns 

identified for the 13 missed appointments. Six of the thirteen missed 

appointments were dispatched on time but did not finish by the committed 

time (all completed within 1.5 hours of the committed time). BellSouth met 

the retail analogue comparison for this sub-metric in September and 

November 2001. 

Missed Repair Appointments / ISDN / Non-Dispatch (A.3.1.6.2) (October) 
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I There were only nine orders for this sub-metric in October 2001. The smaIl 

2 universe for this sub-metric does not provide a statistically conclusive 

3 comparison to the retail analogue. BellSouth met the retail analogue 
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comparison for this sub-metric in September and November 2001. 

6 Customer Trouble Report Rate / Residence / Dispatch (A.3.2.1 .I ) 

7 (October/”ber) 

8 

9 

There were 4,304 troubles reported for the approximately 173,600 in service 

lines for this sub-metric in October and 3,650 trouble reports for the 190,AOO 
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lines in service in November 2001. Both the CLECs and BellSouth retail had 

no trouble reports for over 97% of the in sewice lines in both October and 

November. There was only about 0.1% difference in the report rates between 

retail and resale results for this sub-metric in both months. BellSouth met the 

retail analogue for this sub-metric in September 2001. 

Customer Trouble Report Rate I Residence / Non-Dispatch (A.3.2.1.2) 

(November) 

There were 2,415 troubles reported for the approximately 190,100 lines in 

sewice in November 200t. Both the CLECs and BellSouth retail had no 

20 

21 

22 

23 

trouble reports for over 98% of the in service lines in November. There was 

less than 0.2% difference in the report rates between retail and resale results 

for this sub-metric in November. Of the 2,415 total trouble reports, 1,779 

reports (73%) were closed as “TOWFOK.” Without these “no trouble- found” 
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reports, BellSouth would have met the retail analogue comparison for this 

sub-metric in November. One CLEC generated 1,998 (82%) of the November 

trouble reports for this sub-metric. BellSouth met the retail analogue for this 

sub-metric in September and October 2001. 

Customer Trouble Report Rate / 8usiness / Dispatch (A.3.2.2.1) 

[Septem ber/Octo ber/Novem ber) 

There were 980 troubles reported for the approximately 56,000 in service 

lines for this sub-metric in September, 1,038 troubles reported for the 55,500 

lines in service in October and 774 trouble reports for the 8,325 lines in 

service in November 2001. In September, October and November, 258 

(26%), 145 (14%) and 132 (17%), respectively, of the trouble reports were 

closed as “TOWFOK.” BellSouth is still investigating this sub-metric to 

determine if any systemic maintenance issues are present. 

Customer Trouble Report Rate I Business / Non-Dispatch (A.3.2.2.2) 

(November) 

There were 510 troubles reported for the 8,325 in service lines for this sub- 

metric in November 2001. Of the 510 total trouble reports, 332 (65%) of the 

reports were closed as “TOWFOK.” BellSouth met the retail analogue 

comparison for this sub-metric in September and October 2001. 
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Customer Trouble Report Rate I PBX 1 Dispatch (A.3.2.4.1) 

Se ptem be r/Octo be r) 

There were only 26 trouble reports for the 3,995 in service lines for this sub- 

metric in September and 40 trouble reports for the 6,477 lines in service for 

October 2001. BellSouth provided over 99% trouble free service for both 

retail and the CLECs for this sub-metric for the months of September and 

October. From a practical point of view, the CLECs’ ability to compete has 

not been hindered even though the statistical results may technically show 

that BellSouth failed to meet the benchmaddanalogue. BellSouth met the 

retail analogue comparison for this sub-metric in November 2001. 

Customer Trouble Report Rate / Centrex / Non-Dispatch (A.3.2.5.2) (October) 

There were only 14 trouble reports for the 2,145 in service lines for this sub- 

metric in October 2001. Of the 14 trouble reports in October, 8 (57%) were 

closed as “no trouble found.” BellSouth provided over 99% trouble free 

service for both retail and the CLECs for this sub-metric for the month. From 

a practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarklanalogue. BeliSouth met the retail analogue 

comparison for this sub-metric in September and November 2001. 

Customer Trouble Report Rate / ISDN / Disoatch (A.3.2.6.1) 

lOctober/November) 
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There were only I 3  trouble reports for the 5,484 in service lines for this sub- 

metric in October and I O  trouble reports for the 6,138 iines in service in 

November 2001. Of the 13 reports for October, 6 (46%) reports were closed 

as “no trouble found,” and 3 of the 10 reports (30%) for November were 

closed as “No trouble found.” BellSouth provided over 99% trouble free 

service for both retail and the CLECs for this sub-metric for both months. 

From a practical point of view, the CLECs’ ability to compete has not been 

hindered even though the statistical results may technically show that 

BellSouth failed to meet the benchmark/analogue. BellSouth met the retail 

analogue comparison for this sub-metric in September 2001. 

Maintenance Average Duration / PBX / Dispatch (A.3.3.4.1) (October) 

Of the 40 total troubte reports for this sub-metric in October, A9 exceeded the 

average maintenance duration time for the retail analogue. However, I 2  of 

the 19 longer duration repair reports met the offered commitment intervals. 

f ive of these twelve reports were received late on a Friday afternoon, and 

were committed and completed before noon on Monday. Six of the twelve 

reports were taken late on a weekday afternoon and were completed the 

following day. One report could not be completed because the technician 

could not gain access to the customer‘s equipment location. The remaining 

seven longer duration reports were due to cable facility problems (four at the 

same customer location). BellSouth met the retail analogue comparison for 

this sub-metric in September and November 2001. 
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Maintenance Averacle Duration I Centrex / Dispatch (A.3.3.5. I 1 (September) 

There were only nine orders for this sub-metric in September 2001. The 

small universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in October and November 2001. 

Maintenance Averacle Duration / ISDN / Non-Dispatch (A.3.3.6.2) 

(Octo bedNovember) 

There were only nine orders for this sub-metric in October and six orders in 

November 2001. The small universe for this sub-metric does not provide a 

statistically conclusive comparison to the retail analogue. BellSouth met the 

retail analogue for this sub-metric in September 2001. 

% Repeat Troubles within 30 Days I PBX 1 Dispatch (A.3.4.4.1) 

jSeptem ber/Octo ber) 

In September 2001, there were I 2  repeat trouble reports, I O  of which were by 

the same customer for the same trouble. Nine of the repeat reports were 

closed as “No trouble found.” In October 2001, there were 13 repeat reports 

for this sub-metric. Of the 13 October repeats, 5 were from one customer due 

to facilities problems, 5 were from another customer due to service wire 

problems, 2 were closed as “no trouble found,” and 1 was from an unrelated 

incident. There were only three actual different trouble situations for the 
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month. BetiSouth met the retail analogue for this sub-metric in November 

2007. 

Out of Service > 24 Hours / Design (Specials) / Non-Dispatch (A.3.5.3.2) 

[Septem bedNovember) 

Of the 22 trouble reports for this sub-metric in September 2001, 6 of the 

troubles caused out of service conditions longer than 24 hours. In November 

2001, 4 of the 22 trouble reports were out of service longer than 24 hours. 

None of these situations revealed any systemic maintenance issues. 

BellSouth met the retail analogue for this sub-metric in October 2001. 

Out of Service > 24 Hours / PBX / Dispatch (A.3.5.4.1) (October) 

Of the 28 “out of service” reports for this sub-metric in October, 11 of the 

reports were out of service longer than 24 hours. Of these I 1  reports, 5 were 

for one customer received late on a Friday afternoon, committed and 

completed before noon of Monday. The remaining 6 reports out of service 

longer than 24 hours were due to wet cable facilities that had to be repaired 

by a cable technician. BellSouth met the retail analogue comparison for this 

sub-metric in September and November 2001. 

Out of Service > 24 Hours / Centrex / Dispatch (A.3.5.5.1) (October) 

There were only six orders for this sub-metric in October 2001. The small 

universe for this sub-metric does not provide a statistically conclusive 
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comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in September and November 2001. 

Out of Service > 24 Hours / ISDN / Non-Dispatch (A.3.5.6.2) (October) 

There were only nine orders for this sub-metric in October 2001. The small 

universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in September and November 2001. 

Resale - Billing 

Invoice Accuracy / Resale (A.4.7 ) (September) 

The CLECs experienced Resale invoice rates that were slightly less than the 

invoices BellSouth sends to its retail customers during September 2001 

(98.61% accuracy for BellSouth versus 97.84% for the CtEC invoices). The 

difference in performance was the result of provisioning and system errors 

that caused the over billing of one CLEC customer. BellSouth met the retail 

analogue for this sub-metric in October and November 2001. 

- II. Summary 

As stated in the Introduction to the Analysis of Performance Measurements 

section, BellSouth met or exceeded the criteria for 687 of the 816 sub-metrics 

(84%) for which there was CLEC activity in September, for 733 of 901 sub- 
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metrics (81%) in October and for 716 of 901 sub-metrics (79%) in November 

2001. 

During the three-month period of September through November 2001, there 

were a total of 723 sub-metrics that had ClEC activity for all three months 

and that were compared with either a benchmark or retail analogue. Of those 

723 sub-metrics, 612 or 85% satisfied the comparison criteria for a minimum 

of two of the three months. 
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BellSouth Monthly State Summary 
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Diagnosbc 
Diagnosbc 

Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
thagnosbc 
Diagnosbc 
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0-0 J B D W L ( K )  
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A 1  13.4 
A 1  135 
A1.13.6 

A 1  14 1 1 
A1.14 1.2 
A 1  14.2.1 
A1.14.2 2 
A1 t4.3.1 
A.1.14 3 2  
A l  14.4.1 
A1.14 4.2 
A1.14.5.1 
A1.14 5 2 
Al.14 6.1 
A I  14.8.2 

A 1 .15.1 .l 
A1.15.1.2 
A 1  15 2.1 
Af.15 2 2 
A 1  15.3.1 
A 1  153.2 
A1.15.4.1 
A1.15 4 2 
A 1  155 1 
A1 t5 5.2 
AT f5.6.1 
A1.15.6.2 

A1.16.1 
A1 16.2 
A1.16.3 
A 1.16.4 
k1.16.5 
A 1.1 6.6 

Al.17.1 .l 
A1.17.1.2 
A.l 172 1 
A1.17.22 I 

A 1  173 1 
A 1  17.32 
A 1  .17.4.1 
A 1  17.4.2 
A 1  175.1 
A1.17.5.2 

Benchmark 1 
Analog 

>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
r= 85% win 10 hrs 
>= 85O/0 win 10 hrs 

>= 85% w In 36 h e  
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 05% win 36 hrs 
>= 85% w in  36 hrs 
>= 85% win 36 hrs 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
2s 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

=-= 95% 
2= 95% 
>= 95% 
>= 95% 

>= 95% 

>= 95% 

>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

&ST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 
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Exhibit November PM Data 
Atlachmerit 1F 

4.75 
087 
458 

A 1  1 7 6 1  
A.1.17.6.2 

A 1  18 1 1 
A l t 8 1 2  
A l f a 2 1  
A1.18.2 2 
A 1  1 8 3 1  
A I  18 3 2  
A 1.18.4.1 

5.467 010326 124834 YES 46.41 1 3 46 2,983 
613~4-10 053 44,410 1729 000849 396476 YES 

2581 184215 14005 YES 104 2 00 2 

1 8 4 2  
18.5 1 
18.5.2 
18.6.1 
18.6 2 

,19.1 
.19.2 

I 

A1.79.3 
A1.19 4 
A1.19.5 
A.i.19.6 

I 

A 2  1.1 1.1 
A.2.1.1 I 2 
A 2 1 1 2 1  
A2 1 1 2.2 
A2.1.2 1.1 
A 2  1 2.1.2 
A2.1.2.2.1 
A2.1.2 2 2 
A 2  1.3.1.1 
A2.1 3 1 2 
A2.1 3 2 1 
A2.1.3.2.2 
A2.1.4.1 .l 
A2.1.4 1.2 
A 2  14.2.1 
A 2 1 4 2 2  
A2.1.5.1.1 
A2.1.5.1.2 
A 2 1 5 2 1  
A2.1.5 2.2 
A2.1.6.1 1 
A2.1.6 1.2 
A2.1.6.2.1 
A2.1.6.2.2 

P-1 
P-1 
P-1 
P-1 
P-1 
P-1 

A 2 2 1  1 1  
A2.2 1 1 2 
A 2 2 1  1 3  
k2.2 1 2 1 
A.2.2 1 2.2 
A.2.2.1.2.3 

Resldencd4 0 circuitslfacilityff L(days) 
Residence/clO circuiWEquipmentlFL(days) 
Residence/-=lO circuik/Other/FL(davs) 
Residenceb=lO circuits/Facili/FL(days) 
Residence/>=lO circuitslEquipmentrfL(days) 
Residenw/>=lO circuits/OtherFL(day) 

BellSouth Monthly State Summary 
Florida, November 2001 

I 
Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

>= 95% 
>= 95% 

.= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
’= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

Res 
Res 
Res 
Res 
BUS 

BUS 
BUS 
Bus 

Design 
Design 
Design 
Design 

PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 

ISDN 
ISDN 
ISDN 
iSDN 

Res 
Res 
Res 
Res 
Res 
R9S 
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Exhibit November PM I)did 

Attachment I F  

P-1 CenIrex/<lO arcuits/faalityEl(days) 
P-1 Centred40 arcutts/EquipmentlFL(days) 
P-1 Centred40 arcuitJOther/FL(days) 
P-1 CentrW=lO ararrtslFaultly/FL(days) 
P-1 Cenbexb=lO circuiWEquipmant/FL(days) 

A.2 2 2 1 1 
A 2.2.2.1.2 
A.2.2.2 1.3 
A 2.2.2.2.1 
A 2 2 2 2 2  
A 2.2 2 2 3 
A 2 2 3 1  I 
A 2 2 3 1 2  
A 2 2  31.3 
A 2.2.3.2.1 
A 2.2.3.2.2 
A 2 2 3 2 3  
A 2  2.4.1 1 
A 2.2 4 1.2 
A 2  2 4 1.3 
A.2.2.4 2.1 
A2.2.4 2 2 
A 2  2.4 2.3 
k2.2.5.1 1 
A2 2 5.1 2 
A2.2.5 1 3 
A 2  2 5 2.1 
A 2  2.5.2 2 
A 2 2  5.2 3 
A 2  2 6.1 1 
A2.2.6 1 2 
A 2  2 6.1.3 
A 2  2 6 2.1 
A2.2.6 2.2 
A.2.2 6.2.3 

P-2 
P-2 
P-2 
P-2 
P-2 
P-2 

A2.4.1 
A2.4 2 
A 2.4 3 
A2.4 4 
k2.4.5 
A2.4.B 

Residen&L(%) 
RusinesslFL(%) 
c h g  n (SpecialsFyFL(%) 
pBx/FL(%) 
CentreX/FL(%) 
ISDWF L(%) 

A2.5.1 
A2 5.2 
A 2 5 3  
A2.5 4 
A 2 5 5  
A2.5.6 

A2.7.1 
A 2 7 2  
A 2 7 3  
A 2  7 4  
A 2  7 5  
A2.7 6 

BellSouth Monthly State Summary 
Florida, November 2001 

P-2 Residence/FL(hours) >= 48 hrs 
P-2 BusinesslFL(hours) >= 48 hrs 
,P-2 Design (SpecialsyFL(hours) >= 48 hrs 
P-2 PBWFL(hOuE) >= 48 hrs 
P-2 Centrex/FL(hours) >= 48 hrs 
p-2 CSDNFL(hours) .= 48 hrs 

A 2  8.1 
A 2.8.2 
A 2 8 3  
~ 2 8 4  
A2.8.5 

P-1 ISDW=lO circuits/EquipmenVFL(days) 
P-1 IISDN/>=lO circuns/OUler/FL(day) 

p-2 Resdence/FL(hours) Diagnostic 
P-2 Business/FL(houfs) Diagnosbc 
P-2 Design (SpecialsyFL(h0ut-s) Diagnostic 
P-2 PBXIFL(h0uE) Diagnoshc 

Diagnostc P-2 Centrex/FL(hours) 

Benchmark I 
Analog 

Bus 
Bus 
Bus 
Bus 
Bus 
Bus 

Design 
Design 
Design 
Design 
Design 
Design 
PBX 
PBX 
POX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 
Centrex 
CIMntraX 

ISDN 
ISDN 
ISDN 
ISDN 
ISDN 
ISDN 

Res 
&IS 

Design 
PBX 

Centrex 
ISDN 

Diagnostrc 
Diagnosbc 
Diagnosttc 
Diagnosbc 
Diagnoac 
Diagnnsbc 

CLEC CLEC Standard Standard BST BST 
Measure Volume Measure Volume Deviation Error ZScore Equity 
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Exhibit November PM Data 
Atlachriierit 1F 

P-2 Residence/FL(%) 
P-2 Business/FL(X) 
P-2 I3%sign (SpecialsyFL(%) 

P-2 Centrex/FL(%) 
P-2 PBx/FL(%) 

P-2 1SD NiFL(%) 

A 2  8.6 

A2.9.1 
A2.9 2 
A2.9 3 
A.2.9.4 
A 2.9.5 
A2.9 6 

BellSouth Monthly State Summary 
Florida, November 2007 

(P-2 IISDN/FL(hours) 1 

CLEC CLEC Standard Standard Benchmark I BST BST 
Analw Measure Volume Measure Volume Deviation Error ZScore Equtty 

Diagnostic 

95% D= 48 hrs 
95% .= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 

A 2  10 I 
A.2 10.2 

A2.10.4 
A2.10.5 
A2.10.6 

~2.10.3 

Diagnasbc 
Diagnosbc 
Diagnosk 
Diagnostlc 
Diagnostlc 
Diagnostc 

A.2.13.1.1.1 
A2.11.1.1.2 
A.2.11.1 2 1 
A2.11 . I  .2.2 
A2.11 2 1.1 
A2.11 2 1 2 
A2.11.2.2 1 
A2.11.2.2.2 
A2.11 3.1.1 
A2.11.3 1.2 
A 2  11.3.2.1 
A 2 11.3.2.2 
A 2  11 41.1 
A2.11 4 1.2 
A2.11 4 2.1 
A2.tl.4.2.2 
A2.11.5 1.1 
A 2  11.5 1.2 
A 2  11 52.1 
A 2  11.5.2.2 
A2.11 0 1.1 
A2 11 6.1.2 
A 2  1 i.6.2.1 
A2.11.6.2.2 

A2.12.1.1 .l 
A2.12.1.1 2 
A2.12.1.2 1 
A2.12 1.2.2 
A2.12.2.1.1 
A2.12.2.1.2 
A 2.12.2.2.1 
k2.12.2.2.2 
A 2  12.3.1 1 
A2.12.3.1 2 
A2.12 3.2.1 
A2.12.3.2.2 
A 2  12.4.1.1 
A 2  12.4.1.2 
A 2  12.4.2.1 
A212 4.2.2 

Res 
Res 
Res 
Res 
BUS 
Bus 
BUS 
Bus 

Design 
Design 
Design 
Design 
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 

lSDN 
ISDN 
ISDN 
ISDN 

Res 
Res 
Res 
Res 
BUS 

&is 
&IS 
BUS 

Design 
Design 
Design 
Design 
PBX 
PBX 
PBX 
PBX 
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Exhibl November PM Oafa 
AMChmenl 1F 

BellSouth Monthly State Summary 
Florida, November 2001 

A2.12.5.1.1 
A2.12.5.1.2 
A212.5.2.1 
A2.12.52.2 
A2.12.6.1.1 
A2.12.6.1.2 
A2.12.6.2.1 
A2.12.6.2.2 

A2.14.1.1.1 
A2.14.1.1.2 
A2.14.1.2.1 
A2.14.1.2.2 
A2.14.2.1.1 
A2.14.2.1.2 
A2.14.2.2.1 
A.2.14.2.2.2 
A.2.14.3.1.1 
A2.14.3.1.2 
A2.14.3.2.1 
A2.14.3.2.2 
A2.14.4.1.1 
A2.14.4.1.2 
A2.14.4.2.1 
A2.14.4.2.2 
A2.14.5.l.l 
A2.14.5.1.2 
&2.t4.6.2.1 
A2.14.5.2.2 
A2.14.6.l.l 
A2.14.6.12 
A2.14.62.1 
A2.14.62.2 

A.2.15.1.1.1 
A2.15.1.12 
A.2.15.1.2.1 
A2.15.12.2 
A2.15.2.1.1 
A2.15.2.1.2 
A2.15.2.2.1 
A2.152.22 
A2.15.3.1.1 
A2.15.3.12 
A2.15.3.2.1 
A2.15.3.2.2 
A2.15.4.1.1 
A2.15.4.1.2 
A2.15.4.2.1 
A2.15.4.22 
A2.15.5.1.1 
A2.15.5.1.2 
A2.15.5.2.1 
A2.15.5.2.2 
A2.15.6.1.1 
A2.15.6.1.2 
A2.15.6.2.1 
A2.15.6.22 

01124R002 

4,449 I 16.478 I 0.29064 I 9.9230 I YES 
1.45 I 576.777 I 0.75 I 71,303 I 7.142 I 0.02836 I 24.4636 I YES 
1.04 I 101 I 0.02 I 8 1  6.683 I 2.80619 I 0.3824 I M S  

3.86 I 44.163 I 0.99 I 

187.51 I 5 1  I I 126.657 I I I I I 

I . . . !  .- ! I 



Exhibit November PM Datd 
Attachment 1 F 

A 2 1 7 1  1 1  
A2.17 1 1 2  
A 2  17 12.1 
A2.17 1.2.2 
A 2  17.2.t 1 
A 2  172 1 2  
A 2 1 7 2 2 1  
A 2 17.2.2.2 
A 2  173.7.1 
A2 17 3 1 2 
A 2  173 2 1 
A.2 17.3.2.2 
A 2 1 7 4 1  1 
A.2 17.4.1.2 
A21742 .1  
A.2 17 4.2.2 
A2.17.5.1.1 
A2.17 5.1 2 
A2.17.5.2.1 
A2.17.5.2.2 
A 2 1 7 6 1 1  
A2176.1.2 
A2.17.6 2.1 
A 2 17.6.2.2 

A.2 18.1.1.1 
~ 2 1 a 1 4 2  
~2 i a  12.1 
A 2  18.1.2 2 
A2.18.2.1.1 
A2.18.2 1 2  
A2.18.2.2 1 
A 2 1 8 2 2 2  
A2.18 3 1 1 
~2 .18 .3  i 2 
~2.18.3.2.1 
A2.18.3.2.2 
A2.18.4.1 1 
A2.tB.4.1.2 
A 2  18.4 2.1 
A 2  18.4.2.2 
A2 18 5 1.1 
~2 18.5 1.2 
~ 2 . 1 ~  5.2 1 
~2.18.5.2.2 
k2.18.6.1.1 
A2.186 1.2 
A2.18 6.2 1 
A2.18 6.2 2 

8ellSouth Monthly State Summary 
Florida, November 2007 CLEC CLEC Standard Standard Benchmark I BST BST 

Analog Measure Volume Measure Voiume Devlation ErrM ZSCOre Equity 

Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
DiagnosOc 
Daagnostrc 
Dragnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 

Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 

Diagnosbc 
Diagnosbc 
Diagnoshc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostrc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnoslrc 
Diagnostic 
Diagnosbc 

Dlagnosbc 

Diagnosbc 
Diagnosbc 
Diagnosbc A2.19.1 2.1 

A 2  19.12 2 Diagnosbc 
A 2  19.2.1.1 Diagnosbc 

Diagnosbc 
Diagnosbc 

Page 7 of 49 01/24/2002 



Exhibit November PM Data 
Altachtnenl I F  

A 2  19.2.2.2 
A 2 1 9 3 1  1 
A 2  193 1 2  
A.2.19.3 2.1 
A 2  19.3.2.2 
A 2  19 4.1.1 
A 2  19.4 1 2  
A2.19.4.2.1 
A 2.19.4.2.2 
A2.19 5 1 1 
A 2  19.5 1.2 
A 2  19 52.1 
A 2  19 5 2.2 
A 2  196.1.1 
A 2  196 1.2 
A 2  19 6 2 1 
k2.19 6.2.2 

A.2.21.1 1.1 
A221 1 1 2  
A 2  21.1 2.1 
A2.21.1.2.2 
A2.21 2.1.1 
A2.21.2.1.2 
A2.21 2.2.1 
k2.21.2.2.2 
A221 3.1.1 
A221.3.1.2 
A2.21.32.1 
A 2 2 1 3 2 2  
A2.23 4.1 1 
A2 23.4.1 2 
A.2.21.4.2 1 
A2.21 A2.2 
A 2  21.5.1.1 
A2.21 5 1 2  
A 2  21.5 2 1 
A2.21 5.2 2 
A2 21 6.q 1 
A 2  21.6 "I 2 
A 2 2 1 6 2 1  
A 2  21.6 2.2 

A2.22 1.1.1 
A2 22.1 1.2 
A2 22.1 2.1 
A 2  22.1 2.2 
A.2 22.2.1 1 
A2.22.2.1.2 
A2.222.2 I 
A2.22.2 2.2 
A 2  22.3 1 11 
A2.2 2.3.1.2 
A.2 22.3.2.1 
k2.22 3.2 2 
A2 22 4.1 .I 
A2.22 4.1.2 
A2.22 4.2.1 

01l24l2002 

BellSouth Monthly State Summary 
Florida, November 2007 Benchmark I 

Analog 

Diagnosbc 
Diagnosbc 
Diagnoshc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosk 
Diagnosbc 
Diagnostrc 
Diagnostrc 
Diagnostc 

Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnosbc 
hgnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnwbc 
Diagnosbc 
Ciagnosbc 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostrc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnoshc 
Diagnoshc 
Diagnosbc 
Diagnostic 
DiagnostJc 

Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosk 
Diagnosbc 
Diagnosbc 
Diagnostc 
Diagnosbc 
Diagnosttc 
Diagnoshc 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnosvc 

Page 8 of 49 
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Exhibit November PM Data 
Attachment I F  

BellSouth Monthly State Summary 
Florida, November 2007 Benchmark I BST BST CLEC CLEC Standard Standard 

h a l o s  Measure Volume Measure Volume DevlaUon Error ZScore Equity 

A.2.23.1 1 1 
k2.23 1.1.2 
k2.23.1.2.1 
k2.23.1.2.2 
A 2.23 2 1 1 
A2.23.2.1.2 
A.2.23.2.2.1 
A.2 23.2.2.2 
k2.23.3.1.1 
A.2 23 3.1 2 
A 2  23 3.2.1 
A2.23.3.2.2 
A2.23.4.1.1 
A2.23.4.1.2 
k2 23.4 2 1 
A223 4.2.2 
A2.23 5 1.1 
A2.23 5 1 2 
A 2.23.5.2.1 
A2.23.5.2.2 
A2.23.6.1.1 
A2.23 6.1.2 
A2.23.6.2 1 
A.2.23 6.2.2 

A2.24 1 1 
k2.24.1.2 
A2.24.2.1 
112.24 2 2 
A2.24 3 1 
A2.24.3.2 
A2.24.4.1 
A2.24.4.2 
A 2  24.5.1 
A2.24.52 
A2.24.6.1 
A2.24.6.2 

Seruka order Aecureev 

Diagnosbc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnostic 
Dragnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosec 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 

Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnosbc 
Oiagnosbc 
Diagnosbc 
Diagnosbc 
Oiagnosbc 
Diagnosbc 
Diagnosbc 
Oiagnosbc 

01R4/2002 Page 9 of 49 



Exhibit November PM Odia 
Ailachnleiil 1 F 

k2.25 3 2 1 
A 2  25 3 2 2 

A 3  1.1 1 
A3.1.1 2 
A3.1.2 1 
A 3.1.2 2 
A3.1 3 1 
A 3 1 3 2  
A 3  1.4 1 
A3.1.4.2 
A3 1.5.1 
A 3  1.5.2 
A 3  1.6.1 
A 3 1 6 2  

A 3 2 1 t  
A 3 2 1 2  
A3.2.2.1 
A3.2 2 2 
A3.2 3 i 
113.2 3.2 
A3.2.4.1 
A3.2.4 2 
A3.2.5.1 
A 3  2.5 2 
A3 2.6.1 
A3.2.6.2 

A3.3.1.1 
A3.3.1 2 
A 3 3 2 1  
A 3 3 2 2  
A 3  3.3 1 
A 3  3.3.2 
A 3  3 4.1 
A 3  3.4.2 
A 3 3 5 1  
A 3 3 5.2 
A3.3.6 1 
A 3 3 6 2  

A3.4 1 1 
A3.4 1.2 
A 3 4 2  1 
A 3 4 2 2  
A3.4 3.1 
A3.4 3.2 , 
A.3.4 4.1 
A 3  4.4.2 
A.3.4.5.1 
A34.5.2 
A 3 4 6 1  
A346.2 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Devlatlon Error ZScore Equity 

>= 95% 
>= 95% 

Resale - Maintenance and Repalr 1 
M i d  

custon 

Res 
Res 
BUS 
Bus 

Design 
Design 
PBX 
PBX 

Centrex 
Centrex 

ISDN 
ISDN 

ReS 
R6S 
BUS 
Bus 

Design 
Design 

PBX 
PBX 

Centrex 
Centrex 

ISDN 
ISON 

Res 
Res 
Bus 
Bus 

Design 
Design 

PBX 
PBX 

Centrex 
Cenlrex 

ISDN 
ISDN 

Res 
Res 
BUS 

BUS 

Design 
Design 
PBX 
PBX 

Centrex 
Centrex 

ISDN 
ISON 

004139 I 02471 I YES I 

01 /24/2O02 Page 10 of 49 



Exhibit November PM Data 
Atlachmeot I F  

A351 1 
A351 2 
A 3.5.2 1 
A 3 5.2.2 
A3.5.3.1 
A3 5.3 2 
A3.5.4 1 
k3.5.4.2 
A3.5.5.1 
A.3.5 5.2 
A 3 5 0  1 
A356 2 

BellSouth Monthly State Summary 
Florida, November 2007 

ovt of Service > 24 hours 

BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Benchmark / 

Res 
Res 
Bus 
Bus 

Design 
Design 
PBX 
PBX 

Centrex 
Cenlrex 

ISDN 
ISDN 

Resale - Bllling I 

01 /24/2002 Page 1 1  of 49 



Exhtbil November PM Oala 
Altachmeili 16 

0-13 
0-7 Other Design/FL(%) 
0-7 Otfier Non-DestQn/FL(%) 
0-7 INP Standalone/FL(%) 
'0-13 LNP Standalone/FL(%) 

2W Analog Loop wRNP Non-Deslgn/FL(%) 

8.1.1 1 
6.1.1.2 
B.l 1 3  
8.1.1.4 
B.l 1.5 
6 1 1.6 
B 1.1.7 

81  1 9  
8.1.1 10 
8.1.1.11 
8.1 1 12 
8 1  113 
B 1 1.14 
B.l.1 15 
B. 1.1 .i 6 
B.l 117 

B.I.~ a 

6.1 2.1 
B 1.2.2 
B 1.2.3 
B.1.2.4 
6.1.2.5 
B.I.2.6 
0 1 2 7  
6.1.2.8 
8.1.2.9 
6.1 2.10 
6.1.2.11 
B. 1.2.12 
B.1.2.13 
0.1.2.14 
81215  
B 1.2 16 
0.1.2 17 

0.1.3.1 
0.1.3.2 
B.1.3.3 
8.1 3.4 
B.1 3.5 
0.1.3.6 
0.1.3.7 
0 1 3.8 
6 1 3 9  
8.1.3.10 
8.1.311 1 

B 1.3 32 
B.l 3 13 
B 1 3.14 
B1315 
B.l 3 16 

2 81317  

01/24/2002 

0-13 

BellSouth Monthly State Summary 
Florida, November 2007 

ZW Analog Loop w/LNP DesbgnlFL(%) 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Unbundled Network EIementa - Orderlng I 
Diagnostic 
Dtagnosbc 
Diagnostic 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostrc 
Diagnosbc 
Diagnostrc 
DIagnostrc 
Diagnosbc 

Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Diagnostrc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosttc 
Diaanostrc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
DiagnosQc 

Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagncsw 
Diagnosbc 
Dtagnosbc 
Dtagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Dtagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
DiagnosQc 

Page 12 of 49 



Exhibit November PM Data 
Attachment 1 F 

0-8 
0-8 
08 
0-8 

0 1 4 1  
8 1.4.2 
B 1.4 3 
0 1  4 4  
B t 4 5  
0.1 4.6 
0.1.4 7 
0.1 4 B 
0 1.4.9 
0 1.4 10 
0 1 4 1 1  
8 1 4 1 2  
0.1.4 13 
0.1 4 14 
0 1 4 1 5  
B. 1.4.16 
0.1.4.17 

S\iuilch Po~~~/FL(%) 
Local Interofice TransporUFL(%) 
Loop + Port CombinationsFL(%) 
Camha OthnrFLfUl ’ 

0.1 7 1 
8.1 7.2 
8.1.73 
0.1.7.4 
81 7 5  
61 7 6  
8.1.7.7 
0.1 7.8 
0 1  7 9  
8.1.7 10 
8 1.7 11 
B 1.7.12 
B.1.7.13 
0.1.7.1 4 
8 1 7 1 5  
0.1.7 18 
8 1 7 1 7  

04 
0-8 
0-8 

B l  8.1 
0.1.8.2 
0.1.8.3 
8.1.8.4 
0.1.8 5 
B 1.8.6 
B 1 8 7  
B 18.8 
0 1.8.9 
B 1.8 10 
B.i .8.11 
0.7.8 12 
0.1.8.13 
B 1.8.14 
8 1 8 1 5  
8 18.16 
0 1 8 1 7  

Line Sharing/FL(%) 
2W Analog Loop DesiQnlFL(%) 
2W Analog Loop Non-Desin/FL.(%) 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I 

Analog 

>= 97% win 1 hr 
>= 97% win Z hr 
>= 97% win 1 hr 
>= 97% w in 1 hr 
>= 97% w in 1 hr 
>= 97% win 1 hr 
>= 97% win I hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hi 
>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 

>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 h n  
>= 8590 win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
2- 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% w tn 10 his 
>= 85% win 10 hrs 
>= 85% win 10 h n  
>= 85% win 10 hrs 
>= 85% win 10 hrs 
=-= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 

>= 85% w UI 24 hm 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 h n  
>= 8S% w in 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% w m 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 

FOC Tlmellness - Mechnlzed 
B 1 9 1  0-9 ISbdtCh ParwFL(%) >= 95% win 3 hrs 

>= 95% win 3 hrs 0 1 9 2  0-9 ILocal lnterofiice Transport/FL(%) i 

01/24/2002 Page 13 of 49 



Exhibil November PM Odta 
Allachinerlr 1 F 

BellSouth Monthly State Summary 
Florida, November 2001 

B 1 9 3  
0.1 9.4 
6.1 9.5 
0.1.9 6 
8.1 9 7 
B 1 9.8 

3.1.9.1 0 
B t 9 1 1  
8.1.9.12 
B 1.9.13 
B.1.9.14 
8.1 9.15 
8.1 9 16 
B 19.17 

8.1.9 9 

B 1.12.1 
8.1 12.2 
0.1 12.3 
B.1 12.4 
B 1 1 2 5  
0.1.12.6 
B 1.12.7 
8.1 12.8 
0.1.12.9 
0.1.12.10 
B 1.12.11 
6.1.12.12 
0 1.12 13 
B 1 12 14 
B 1.12 15 
B 1.12 16 
B 1 12 17 

B l  131 
B 1 1 3 2  
8 1.13 3 
81 134 
8.1.13.5 
0.1.13.6 
B 1.13.7 
0 1.13 8 
B 1 13.9 
8.1 . I  3.10 
0 1 13 11 
0 1.13.t2 
0 1.43.13 , 

B.t .13.14 
8.1.13.15 
B 1.13.16 
8.1.13.17 

B 1.14 1 1 
B 1.14 1 2  
B 1 1 4 2 1  
0.1.14 2.2 
B 1 14 3.1 
B 1 14.3.2 

CLEC CLEC Standard Standard EST BST Benchmark / 
Analog Measure Volume Measure Volume Devlatlon Error ZScore Equity 

>= 85% win 10 hts 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 8 5 1  win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 h n  
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 

>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 h n  
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 

’0-1 1 Swtch Ports/EDVFL(%) >= 95% 
0-11 SWtCh POWAWL(%)  >= 95% 
0-? 1 Local Interoffice TransporUEDVFL(%) >= 95% 
0-f 1 Local hteroffice TranspMAGFL(%) >= 95% 
0-2 1 Loop + Port Combtnabon&OVFL(%) >= 95% 
0-1 1 Loop + Port CombinaLons/TAG/FL(%) >= 95% 

0 1 /24/2002 Page 14 of 49 



txhibrt November PM Data 
Attachment 1 F 

BellSouth Monthly State Summary 
Florida, November 2001 

8.1.14.4.1 
0.1.14.4.2 
B 1 14.5 1 
B 1.14 5.2 
B 1.14.6.1 
0 1 14.6 2 
8 1  1471 
0 1 14.7.2 
B 1.14 8.1 
B 1 14.8.2 
0 1.14.9.1 
8.1.14 9 2 
8.1.14.10.1 
8.1 14.10.2 
8.1.14.11.1 
0.1 .I 4.1 1.2 
8.1.14.12.1 
8.1.14.12.2 
8.1.14.13.1 
1.1.14.13.2 
0.1.14.14.1 
B.1 14.14.2 
6.1.14.15.1 
B 1.14.15 2 
B.1.14.16.1 
B. 1.14.16.2 
0.1.14.17.1 
0.1.14.17 2 

8.1.15.1.1 
0 1.15.1.2 
8.1.15.2.1 
0.1 -15.2.2 
0.1.15.3.1 
0 1 15.3.2 
0 1.15 4.1 
3.1 15.4.2 
0.1 155 1 
8.1.15.5.2 
0.1 .I 5.6.1 
0.1.15.6.2 
0.1.15.7.1 
B 1 15.7.2 
61.158.1 
B 1.15.8.2 
6.1 .15.9.1 
8.1.15.9.2 
B.1.15.10.1 
B 1 15.102 
8.1.15 11.1 
8.1 .I 5.1 1.2 
8.1.15.12.1 
0.1.15.12 2 
0.1.1 5.73.1 
0.1 25.13.2 
8 1 15.14.1 
6 1.15.14.2 
8.1 .I 5.1 5.1 
3.1 15 152 

Benchmark I 
Analog 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
2= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
a= 95% 

.= 95% 
>= 95% 

>= 95% 
>= 85% 
>= 95% 
2- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
=-= 95% 
>= 95% 
>= 95% 
>= 95% 
X= 95% 
>= 95% 
5= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95x 
r= 95% 
r= 95% 
>= 95% 
2s 95% 
>= 95% 
>= 95% 
>= 95% 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore Equity 

0 1 R4/2002 Page 15 of 49 



Exhrbit November PM [lata 
Altachrrient 1 F 

B.l 15 16 1 
8.1 15 16 2 
B.l 15.17.1 
Bl.15172 

BellSouth Monthly State Summary 
Florida, November 2001 

0.11 INPStandalone/EDUFL(%) 
0-11 INP Standalone/TAG/FL(%) 
0-11 LNP Standalone/EDUFL(%) 
b 11 LNP Standalone/TAG/FL(%) 

Benchmark I 
Analog 

>= 95% 
>= 95% 
>= 95% 
>= 95% 

8.1.16.3 
B 1 16.2 
0.1 163 
B.1.16.4 
B l l 6 5  
B 1 1 6 6  
B 1 16.7 
8.1.16.8 
8.1.16 9 
8.1 16 10 
6.1 16 11 
6.1 16 12 
6.1 16 13 
01 1614 
01.16 15 
B. 1.1 6.16 
8 1.16.17 

3 1 17.1 1 
8.1 .17.1.2 
3.1 17.2.1 
B.1.17.2 2 
8.1.173.1 
8.1.17.3.2 
8.1 174 1 
8.1.17 4 2 
B1.1751 
B. 1.17.5.2 
8 1.17.6.1 
B.l .i 7.6.2 
8.1.17 7.1 
B.l 17 7.2 
B 1.17.8.1 
8.1 17.8.2 
B.1.17.9.1 
B. 1.17.9.2 
0.1 17.10 1 
81.17 102 
B 1.17 11 1 
8.1.17 11.2 
B 1.17 12 1 
B 1.17 12 2 
0.1.17.13 1 
B l  17 13.2 
B 1.17 14 1 
8.1.17 142 
8.1.17.15 1 
0 1.17 15.2 
B 1.17 $6.1 
B 1.17 36.2 
B 1 17 t7.1 
8.1.1 7.1 7.2 

KK: & Refed Response Compbtoness (MutUple Responses} - Pattlal& Mechanized 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 

>= 95% 

>= 95% 
.= 95% 
>= 95% 

.= 95% 
>= 95% 
>= 95% 
>= 85% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
2= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 959/0 

>= 95% 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Davlation Error ZScore Equity 

01R4R002 Page 16 of 49 



Exhibit Novembel PM Data 
Alfdchitkiil 1l- 

8.1.18 1 1 
B 1 18 1.2 
B.l.18 2.1 
B.1.18 2.2 
8.1.18.3.1 
B.1 18.3.2 
B 1 18.4 1 
0 1.18 4.2 
8.1.18.5.1 
6.1.18.5.2 
B 1 18.6 1 
B 1.18 6 2 
B 1 1 8 7 1  
8.1.18 7.2 
61.1881 
B 1 18.8.2 
B.1.18 9.1 
B.1.18.9.2 
B 1  18 10.1 
8.1.18 102 
B.l 18 11 1 
0 1  18112 
0.1.18 12 1 
B.l 18.12.2 
B.i .18.13.1 
8.1.18 132 
B 1.18.14.1 
B 1.18 14.2 
B.l 18.15.1 
B.1.18.15 2 
B 1.18 16 1 
6 1.18.16.2 
B 1.18.17.1 
B 1.18 17.2 

8 1 2 9 1  
5 1.19.2 
0.1 193 
0.1.19.4 
B i  19.5 
B 1 1 9 6  
B.l.19 7 
0.1.19 8 
9.1.19.9 
8.1.1 9.10 
0 1.19 11 
B 1.19.12 
B 1.19.13 
B 1 19.14 
B f.19.15 
B 1 19.16 
B.1.19.17 

82.1 1 1  1 
0.2.1.1 1 2  
B 2 1.1 2.1 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I 

Analog 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

’= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 

>= 95% 

>= 95% 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devdation Error ZScore Equity 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 

Unbundled Network Elements - Provlalonlng 1 
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8 2 1  141 1 
0.2.1.14.1 2 
B 2 1 14 2.1 
B 2.1 f 4  2 2 
8.2.1.15 I 1 
B2.1.15 'l.2 
6.2.1.15 2.t 
8 2.1.15 2.2 
8.2.1 16.1.1 
8.2.1.16 1.2 
82.1.162 1 
8 2  1.1622 
02.1.17 1.1 
0.2.1.17.1.2 
8.2.1.17.2 1 
8.2.1.17.2 2 
8.2.1.18 1.1 
8.2.1 18.1.2 
8.2.j.18 2.4 
B.2.1 182.2 
8.2.1.19.1.1 
8.2.1 19 1 2 
8 2 1 1 9 2 1  
6.2 1 iQ2.2 

P 4  
P 4  
P-4 

BellSouth Monthly State Summary 
forida, November 2001 

Other DesigdclO circuiWDispatchlfL(days) 
Other Design/<lO circuiblNon-Dispalch/FL(days) 
Other Design/>=lO urcurtslDispatch/FL(days) 

~~~~ 

P-4 ~ 

F-4 
P-4 

~ 

LNP (Standalone)/cKl circuitsRJon-Dispatch/FL(days) 
LNP (Standalone)b=iO arcuiVDispatchlfL(days) 
LNP (Standalone)b=lO urcuiWNon-Rspatch/FL(days) 

P-4 
P 4  
P 4  
P 4  

Digital Loop c DSl/clO circuiWDispatcML(day) 
D~gital Loop -z DS11-zlO araritsMon-Dispatcfi/FL(days) 
Digital Loop < DSlb=10 circuitslDispatchFL(days) w ita1 Loop DSl/z=lO wrcuitsiNon-Dispatcfi/L(days) 

02.2.1 
8.2.2.2 

IxOSL (ADSL, HDSL and UCL) Loop vrith Condh ing l4  circuitslDispatchCFL(days) 
IxOSL (ADSL. HOSL and UCL) Loop w/o Condtionin@W circuitslDlspaWllfL(days) -4 

I 1 
44741 440655 77137 YES 41.31 I 498 7 32 130 

, 759 31 7 14 225 
12.00 1 0 000 
3.24 49 3 462 

8.2.3 1.1 1 
8.2 3.1.1.2 
02.3.1.1.3 
8.2.3 1.2.1 
8.2.3.1.2.2 
8.2.3.1.2.3 
6.2.3.2.1 1 
8.2.3.2 1 2 
8.2.3.2.1.3 
B 2.3.2.2.1 
8.2 3 2 2 2 
B 2.3.2.2.3 
8.2.3.3 1 1 
B 2.3.3.1.2 
B 2.3.3.1.3 
B 2.3.3.2.1 
B 2 3.3.2.2 
B 2.3.3 2.3 
8.2.3.4.1.1 
B2.3.4 1 2 
B.2.3.4 1 3 
8.2.3.4.2.1 
8.2.3.4 2 2 
B 2.3.4.2 3 
B2.35 1.1 
0.2.3 5.1 2 
B2.3.5 1 3 
B 2.3 5 2 1 
B 2.3.5 2 2 
B 2.3.5 2 3 

P-4 Digm Loop,= D W 4 0  crrcuitslDlspatchlFL(days) 
P-4 
P-4 
P-4 

Digital Loop >= DSlklO cimits/Non-DispaWL(days) 
Digital Loop >= DSlb=10 drcuitslDtspatchlFL(days) 
Digtal Loop >= DSlb=IO circuiCsMon-Dispatch/fL(da~) 

BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviatlon Error ZScore Equity 

Benchmark I 

Design 
Design 
Design 
Design 
RBB 
RBB 
RBB 
R&B 

R&B (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 

Digital Loop c DS1 
Digitat Loop < DS1 
Digital Loop c DSl 
Digital Loop < DS1 

Digital Loop >= DS1 
Oigital Loop >= DSI 
Digital Loop >= DSl 
Digital Loop >= DSl 

14 days 
7 days 

RLB (POTS) 
RLB (POTS) 
RB6 (POTS) 
RBB (POTS) 
RBB (WTS) 
RLB (POTS) 

DSll  DS3 - Interoffice 
DSl l  DS3 - Interoffice 
DSl/ DS3 - Interoffice 
DS11 OS3 - Interoffice 
DSl/ OS3 - Interoffice 

R&B 
RBB 
RBB 
RBB 
RLB 
RBB 

RBBBD - DISQ 

DS1/ 053 - lntMOffiM 

RBWD - DtSp 
R&B&D - DISP 
RLWD - DSP 
RBBBD - DISP 
R&BUD - DISP 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

I I I I I I I I 

I I I I I I I 1 
1 
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Exhibit November PM Data 
Atlachmant 1 F- 

0.00 0 1360 5 1  NO 
0 00 0 0 00 0 YES 

- 000 0 5 00 2 NO 

8.2 3 6 1.1 
8.2 3 6 1 2 

8.2.3.6.2.1 
8 2.3.6 2.2 
8.2 3 6 2 3 
8 2 3 7 1  t 
B 2.3.7.1.2 
82371.3 
8.2.3 7 2.1 
8.2.3.7 2 2 
B 2 3 7.2.3 
02.38 i 1 
B 2 3 8.1 2 
8.2.3.8 1 3 
8.2.3.8 2 1 
8.2.3 8.2.2 
8.2.3.8.2.3 
8.2.3.9.1.1 
8.2.3.9.3.2 
8.2.3.9.1.3 
8.2.3.9.2 t 
8.2.3.9 2.2 
8.2.3.9.2.3 
6.2.3.10.1.1 
8 2  3.10.1 2 
8.2.3.10.1.3 
8.2.3 10.2 1 
0.2.3.10.2.2 
8.2.3.10.2.3 
B 2.3.1 1.1.1 
8.2.3.11.1 2 
82.3 11.1.3 
8 2 3 1 1 2 1  
8.2.3 11 2 2 
8.2 3.1 1.2 3 
8.2.3.12 1.1 
8.2 3 12.1 2 
6.2.3.12.1.3 
8.2.3.12.2.1 
8.2.3.12 2.2 
8.2 3.12.2.3 
6.2.3.13.1 1 
8 2.3 13 1 2 
8.2.3.1 3.1.3 
8.2.3.13.2 1 
8.2.3.13.2 2 
8.2.3.13.2 3 
6.2.3.14.1.1 
8.2.3.14.1 2 
8.2.3.14.1.3 
8.2.3.14.2.1 
B 2.3.14 2 2 
B 2 3 14.2 3 
8.2.3.1 5.1.1 
8.2 3 15.1 2 
8.2 3 15 1.3 
B 2 3 15.2 1 
8.2.3.1 5 2.2 

e 2 3 6 1 3  

P-l 
P-1 
P-t 
P-1 

BellSouth Monthly State Summary 
Florida, November 2007 

Other Non-Desigd4O circuits/EquiprnentFL(days) 
Other Non-Design/<lO circuiWOther/FL(days) 
Other Non-Design/>=lO ctrcuits/Facilii/FL(days) 
Other Non-Design/>=lO circuiWEquipmenVFL(days) 

CLEC CLEC Standard Standard Benchmark I BST EST 
Analog Measure Volume Measure Volume Devlation Error ZScore Equity 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISON - BRI 

ADSL lo Retail 
ADSL lo Retail 
ADSL to Retail 
AOSL to Retail 
ADSL to Retail 
ADS1 to Retail 

RUB - DISP 
R&B - DISP 
RBB - DISP 
RBB - DISP 
RBB - DISP 
R&B - DISP 

RBB (POTS) exd SE Or 
RUB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
R&B (POTS) exd SB Or 

RBB - DISP 
RUE - Disp 
R&B - [)lsp 
R&B - OSP 
R&B - DIS~ 
RB3 - DISP 

R&B (POTS) excl SB Or 
R&B (POTS) exd SB Or 
R&B (POTS) exd SB Or 
RCB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
R&B (POTS) exd SB Or 

RBB - DISP 
R&B - Disp 
R&B - DISP 
M B  - Dkp 
R&B - DISP 
R&B - Disp 

RBB (POTS) exd SB Or 
R&8 (POTS) exd SB Or 
R&B (POTS) excl SB Or 
R&B (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RU8 (POTS) excl SB Or 

Design 
Design 
Design 
Design 
Design 
Design 
RBB 
RBB 
RBB 
RBB 
R&B 
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Exhibit November Phi Data 
Altachl: , ~ : i i  1 F 

P-1 
P-1 
P-1 
P-1 

8.2 3 15.2.3 
B2.3 16 1 1 
B 2 3.16.1.2 
8.2.3.16.1.3 
8.2.3.16.2.1 
8.2.3 16 2.2 
8.2 3.16 2.3 
823.171 1 
8 2 3 1 7 1 2  
B 2 3 1 7 1 3  
8.2.3.1 7.2.1 
8.2.3.17.2.2 
B.2 3 17.2.3 
B 2.3 18 1.1 

0.2.3.18 1 3  
3.2.3.18.2.1 
8 2.3.18 2.2 
0 2 3.18 2.3 
8.2.3.19.1.1 
8.2 3 19.1.2 
8.2.3.19 1.3 
B 2 3.19 2 I 
8.2.3.19.2.2 
8.2.3.19.2.3 

023.18 1 2  

INP (Standalone)/<lO circutts/EquipmenUFL(days) 
INP (Standalone)/<lO circuiWOtherlfL(days) 
INP (Standalone)/>=lQ arcuitdFacilityiFL(days) 
INP (Standalone)/>=lO arcuikEquipmenUFL(days) 

B.2.5.1 
8.2.5.2 
B 2.5.3 
6.2 5.4 
8.2.5.5 
B 2.5 6 
8.2.5.7 
8.2.5.8 
B 2 5.9 
6.2.5.10 
B 2.5.1 1 
0 2 5 1 2  
0.2.5 13 
8.2.5.14 
6.2.5.15 
8.2.5.16 
8.2 5 17 
6 2.5.18 
8.2.5 29 

P-1 
P-1 
P-1 
P-1 
P-1 
P-1 
P-1 
P-1 
P-1 
.P-1 

B 2.6.1 
B 2.0.2 
8.2 6.3 
8.2 6 4 
0.2.6 5 
8.2.6.6 
8.2.6.7 
B 2.6 8 
8 2 6 9  
0 2.6 10 
8.2.6 11 
8.2.6 12 

INP (Standalone~=lOunuitslOth~~L(days) 
LNP (Standalone)l<lO circuits/FaalitylFL(days) 
LNP (StandaloneVC10 urcuits/EquipmenUFL(days) 
LNP (Standaloney40 circuitslOther/FL(days) 
LNP (Standalone)/>=lO circuitslFacility/FL(days) 
LNP (Standalone)b=lO circurhlEquipmenUFL(days) 
LNP (Slandalone)/>=lO arcu~b/OtherlfL(day) 
Digital Loop .z DS1/c10 circuitslFacility/FL(days) 
Digital Loop c DS11c10 circuitslEquipmenVFL(days) 
Digital Loop < DSlk lO circuits/Other/FL(days) 

BellSouth Monthly State Summary 
Florida, November 2001 

1 ]Other Non-Design/=iO circuits/OtherlfL(days) 
1 llNP (Standalone)/<lO circuiWFacility/FL(days) 

= DSlb=10 ararMquipmenVFL(days) 
= DSlb=lO urcurtr/MherffL(days) 

BST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Devlatlon Error ZScore Equity 

Benchmark I 

R80 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
R88 (POTS) 
RB6 (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 

Digital Loop c DS1 
Digitai Loop < DS1 
Digital Loop c DS1 
Digital Loop < DS1 
Digital Loop c DS1 
Digital Loop < DS1 
Digital Loop >= DS1 
Digital Loop >= DSl 
Dig~tal Loop >= DSl 
Digital Loop >= DS1 
Digital Loop >= OS1 
Digital Loop >= DS1 

RLB (POTS) 
DSV 053 - Interoffice 

RBB 

ADSL to Retail 

ADSL to Retail 

R&B (POTS) excl SB Or 

R8B (POTS) excl SB Or 

RLB (POTS) excl S3 Or 
Design 
RBB 

RBB (POTS) 
R&B (POTS) 

Digital Loop c DS1 
Digital Loop >= DSl 

RBWD - DISP 

ISDN - BRI 

RBB - D I S ~  

RBB - DISP 

RbB - DISP 

Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 

000 I 0 1  0.00 I 0 I 1 I YES 
826 I 618 I I I 10412 I I 
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Exhbit November PM Ddta 
Allachmenl 1 F 

8 2 6  13 
8.2 6 14 
8.2.6 15 
8.2 6 16 
8.2 6 17 
8.2.6.18 
8.2.6.19 

8.2.8.1 
8 2 8 2  
8 2 8 3  
8.2 8 4 
8 2 8 5  
8.2 8.6 
0.2.8 7 
0.2.8.8 

0.2.8.1 0 
8.2.8.1 1 
8.2.8.12 
0.2.8.1 3 
8.2.8 14 
8.2.8.25 
8.2.8.18 
8.2.8.1 7 

8.2.8.19 

8.2.8.8 

0.2.8 i a  

8.2.9.1 
8.2.9.2 
8 2 9.3 
8.2.9.4 
0.2.9.5 
B 2.9 6 
8.2.9.7 
B.2.9.8 
8.2 9.9 
82.9 10 
8 2.9.1 1 
8.2.9.12 
0.2.9.13 
8 2 9  14 
8.2.9.15 
82916  
8.2.9.17 
8 2 9  18 
E 2.9.19 

B2.1O.l 
8 2  10.2 
B 2.10 3 
8.2.10 4 
8.2.10 5 
8.2.10.6 
8 2  107 
8 2  10.8 
B 2 10.9 
0.2.10.10 

BellSouth Monthly State Summary 
Florida, November 2007 Benchmark I BST BST C LEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScora ,Equity 

>= 48 hrs 
>= 48 hrs  
r= 48 hrs 
D= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 40 hrs  
>= 48 h n  
>= 48 hrs 
>= 48 hrs  
>= 48 hrs 
>= 48 h n  
>= 48 h n  
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
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Exhibit November PM Dak 
Attachmelii 1 F 

P-7A Tif~WSpecifi~ SLl/FL(%) 
P-7A Tit~~SPeufic SL2/FL(%) 
P-7A Non-Time Specfic SLlFL(%) 
?-7A Non-Time Specific SL2/fL(I) 

0 2  10.11 
02.10 12 
8.2.10.1 3 
8.2.10 14 
6 2.10.15 
6 2.10.16 
6 2  10.17 
3 2.10.18 
8 2.10.19 

P-7A 

P-7A 
P-7A 

P-7A 

B2.11 1 
82.11 2 
8 2  11 3 
0 2  11.4 
82.11.5 
B.2.11 6 
0.2.11.7 
0 2.1 1 .a 
8.2.1 1.9 
8.2.1 1.10 
8.2.1 1.1 1 
8.2.11 12 
B.2.1 I .I3 
8.2.11 f4  
82.11.15 
B.2.11 16 
8.2.11.17 
8.2.11 18 
6.2.11.19 

TimeSpecific SLl/FL(%) 

Non-Time S p e c  SLl/FL{%) 
Non-Time Spec& S W L ( % )  

Tim&3peCifiC SLZFL(%) 

B.2.12.1 
6 2 12.2 

8.2. t 5.1 
8.2 $5.2 
8 2  15.3 
6.2.1 5.4 

B 2.13.1 
8.2.13.2 
B 2.13 3 
B 2.13.4 

P-7A Tim+SPecific SLlIFL(%) 
P-7A Time-Specific Su/FL(%) 
P-7A Nan-Time SpeCmc SLl/FL(%) 
'P-7A Non-Time Specific SL2/FL(%) 

I 

8.2.14.1 
8 2.14 2 
8.2.14.3 
6 2.14.4 

P-7C 
P-7C 
P-7C 
P-7C 

BellSouth Monthly State Summary 
Florida, November 2001 

UNE Loop Design/DispatchlFL{%) 
UNE Loop DesignMon-DispatchlFL(%) 
UNE Loop Non-DesignlDispatchlL(%) 
UNE Loop N o n - ~ s i g n M o n - D l s p a t ~ ~ t ' ~ )  

Averit- Rw#ety Time - CCC 
8.2.16.1 P-78 lLoops with INP/FL(minutes) 
8.2.16 2 P-7B ]Loops wth LNPkL(minutes) I 
8.2.17 1 1 
8.2 17.1 2 
B 2.17.2 1 
B 2 17.2 2 

Benchmark I 
Analog 

BST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore , Equity 

95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 h n  

DiaQnOSbC 
Diagnosbc 
Diagnosbc 
Oiagnosbc 
Diagnostic 
DragnosCc 
Diagnosbc 
Diagnosbc 
Diagnoshc 
Diagnosbc 
Dragnostic 
Diagnostic 
Dtagnastk 

Diagnostic 
Diagnosbc 
hagncrsk 
b a g n m k  
Diagnosttc 

Diagnosbc 

>= 95% w in 15 min 
>= 95% win 15 min 

>= 95% w m 15 min 
>= 95% win 15 min 
>= 95% w In 15 min 
>= 95% w in 15 min 

Diagnosbc 
Diagnosbc 

01 /24/2002 Page 23 of 49 



Exhibit November PM b t a  
Attachment 1F 

P-3 
P-3 
P-3 
P-3 

02.18 1 1 1 
0.2.18 1 1.2 
0.2 18 12.1 
8218122  
0.2.18 2 1 1 
8.2.18 2 1 2 
B.2.18 2 2 1 
0.2.18.2 2.2 
0 2.18 3.1.1 
8.2.1 8.3.1.2 
8.2.10 3 1 3 
8.2.18 3.1.4 
0.2.1 8.3.2.1 
8.2 18.3.2 2 
0.2.18 3 2.3 
B.2 18.3 2 4 

0 2  18.4 1.4 
0 2.18.4 2.1 
0.2.18.4 2.4 
8.2.18.5 1.1 
8.2.1 8.5.1.2 
0.2.18 5 2.1 
0.2.10.5 2.2 
8.2.18.6.1.1 
0 2  18.6 1.2 
02 18.6.2.1 
0.2.18.0.2.2 
0.2.1 8.7.1.1 
0.2 18.7 1.2 
B 2.18.7.2.1 
0 2.18 7 2.2 
0 2  18.8 1.1 
82.18.8.1.2 
0.2.18 8 2.1 
B.2.18.8.2.2 
6.2.1 8.9.1.1 
0.2 18 9.1.4 
0.2.18.9.2.1 
0.2 18.9.2.4 
0.2.18 10.1.1 
0.2 18.10 1.2 
B 2 18.10 2.1 
0.2.18 10.2 2 
8.2 18.11 1.1 
6.2.18.1 1.1.4 
0.2.18 11.2.1 
0.2.10.1 1.2.4 
6.2.18.12.1.1 
8.2.1 8.12.1.2 
8 2  18.12.2.1 
0.2 18 12.2 2 
0.2.18.13.1.1 
0.2.18.13.1.4 
0 2 18 13.2.1 
0 2.18.13 2.4 
0.2 18.14 1.1 
0.2.1 8.14.1.2 

0.2.i.s.4 I 1 

2W Analog Loop Designl<lO circuitslDipatchlFL(%) 
2W Analog Loop DesigWlO ccrcuitsMon-Dispatch/FL(%) 
2W h a l o q  Loop Design/>=lO drwits/DiipaML(%) 
2W Analog Loop Deslgn/>=lO drcuttsMon-DispatchlFL(%) 

BellSouth Monthly State Summary 
Florida, November 2007 

m2- 
P-I2 
P-I2 
P-3 
P-3 

2W A n a h  Loop w/LNP Non-Destgn/<lO arwiWDispatch In/FL(%) 
2W Analog Loop w/LNP Non-Design/>=lO arcuiWDispatch/FL(%) 
2W Analog Loop w/LNP Nan-Design/>=lO circuMispatch In/FL(%) 
Other Design/<lO arcuitslDapatchIFL(%) 
Other Design/<lO circurtsMon-Dispatch/FL(X) 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore , Equity 

R8B (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 

DSlIDS3 
DSllDS3 
DSI/DS3 
DSl/DS3 

RBB 
RLB 
RBB 
RBB 
RBB 
R8B 
R8B 
R8B 

R8BBD - D I S ~  
R 8 U D  - DIS~ 
R8BBD - DISP 
R B U D  - DISP 
ADSL to Retail 
ADSL to Retail 
ADSL to Retaif 
ADSL to Retail 

ISDN - 6RI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retad 
ADSL to Retail 

R I B  * DISP 
RBB - DISP 
RBB - D i p  
RBB - DISP 

R8B (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R80 (POTS) excl SB Or 
R88 (POTS) excl SB Or 

R&B - Disp 
R80 - DISP 

R88 - DtSp 
R80 - Disp 

RBS (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

R80 - D J S ~  
R8B - Dbsp 

R 8 6  * DISP 
R80 - Oisp 

RLB (POTS) excl SB Or 
RbB (POTS) excl SB Or 
R&6 (WTS) excl SB Or 
RBB (WTS) excl SB Or 

Design 
Design 
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Exhibit November PM Data 
AttdChmefit I F  

BellSouth Monthly State Summary 
Florida, November 200 f 

8.2.18.14 2.1 
8.2.18.14.2 2 
8.2 18 15.1 1 
8.2.18.15 1 2  
8.2.18.15.2.1 
8.2.18 15.2.2 
8.2.1 8.1 6.1.1 
8.2 18 16 1 2  

6 2.18.16 2 2 
0.2 18 17 1 I 

0.2.18.97.2.t 
8.2.?8.17.2.2 

8.2.18 18.1.2 

8.2.18.18.2.2 
8.2.18.19.1.1 

8.2 18.19.2.1 
82 18.19.2.2 

13.2.1 8.16.2.1 

0.2.18.17 i 2 

62.18 18 i i 

8.2.18.1a.2 1 

8.2.1 a. 19.1.2 

8.2.19.1.1.1 
8.2.19.1.1.2 
8 2 19 12.1 
0.2.19.1 2 .2  
8.2.192.1.1 
8.2.19.2.1 2 
B 2 19.2.2.1 
8.2 19.22.2 
8.2.19.3.1 .l 
8.2.19.3 1 2 
8.2.19.3.1 3 
8.2.10.3.1 4 
8.2.19.3.2 1 
8.2.19.3.2.2 
8.2 19.3.2.3 
B.2.W.3.2 4 
82.19.4.1 1 
8.2.19.4.1.4 
8.2.19 4.2.1 
8.2.19.4 2.4 
8.2.19.5 1 1 
8.2.19.5.1.2 
8.2.19.5.2.1 
8 2 19.5 2 2 
8.2.19.6.1 1 
8.2.19.6.1.2 
8.2 19 6 2 1 
82.1962.2 
8 2 1 9 7 1  1 
8.2 19.7.1 2 
82.19.7.2 1 
B 2 19 7.2 2 
8.2 19.8.1.1 
8 2 19 8.1.2 
8.2 19 8 2.1 
B 2 19.8.2.2 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Design 
Design 
RBB 
RBB 
RBB 
RBB 

RBB (POTS) 
R&B (POTS) 
RBB (POTS) 
R8B (POTS) 
R8B (POTS) 
R&B (POTS) 
RILB (POTS) 
R8B (POTS) 

Digital Loop < OS1 
Digital Loop < DSI 
Digttal Loop c DS? 
Digttal Loop c DSl 
Digital Loop >= DSl 
Digital Loop >= DS1 
Digital Loop >= OS1 
Digital Loop >= OS1 

RBB (POTS) 
R&B (POTS) 
RLB (WTS) 
RBB (POTS) 

OSllDS3 
DSl/DS3 
DS1iDS3 
DSlDS3 

R&B 
R8B 
R&B 
R80 
RB0 
R8B 
R&B 
R8B 

RBBBD - DiSp 
R&B&D - Disp 
RdSslD - DIS~ 
R & S D  - DlSp 
AOSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN BRI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

R&B - DISP 
RBB - DISP 
RBB - DISP 
RBB - DISP 

0 1 /24/2002 Page 25 of 49 



Exhibit November PM Data 
Aliachmerit 1 F 

3.89 
148 
4 07 -. 

5 43 
69 77 

BellSouth Monthly State Summary 
Florida, November 2001 

53.613 19 522 
612,700 7 495 

341 i a  976 

15 243619 a 744 1,728 

8 2 1 9 9 1  1 
8 2  199 1 4  
8.2.19.9.2 1 
B 2 19 9.2 4 
8.2.19.10 1.1 
8.2.19.10.1.2 
8.2 19 10 2 1 
8.2.1 9.1 0.2.2 
B2.19.11 1.1 
8.2.19.1 1.1.4 
B.2.19.11.2 1 
8 2.19.1 1 2.4 
8.2.19.12.1.1 
6.2.19.12.1.2 
3.2.19 12.2.1 
8 2  19 12 2.2 
8.2 19.13 1 1 
8.2 19 13 1 4  
B.2.19.132 1 
8.2.19 13 2.4 
B2.19 14.1 f 
0.2 19.14.1.2 
8.2.19.14.2 1 
8.2.19.14 2.2 
B 2.19.15.1.1 
8.2 19.15.1 2 
8.2 19 15.2.1 
B 2.19 15.2.2 
8.2.19.18.1 1 
8.2 19.16 1.2 
8.2.19 16.2 1 
8.2 19.16.2.2 
8.2 19.17.1 1 
8.2.1 9.17.1.2 
8.2.19 17.2.1 
8.2.19.1 7.2.2 
8.2.19.18.1 1 
8.2 19 18.1.2 

8.2 19 18.2 2 
B.2 19 19.1.1 
8.2.19.1 9.1.2 
8.2.19 19.2.1 
6.2.19.19.2 2 

a 2 19.18 2 i 

8.2.21 1.1.1 
8.2 21 1 1 2 
B 2.21.1.2 1 
8.2.21.1.2.2 
B.2.21.2.f.t 
B 2 21 2.1 2 
6.2.29 2 2 1 
8.2.21 2 2 2 
8.2.21.3.1 .I 
B 2 21.3 1.2 
B 2 21 31 .3  
8.2.21.3.1 4 
B 2.22.3 2 1 
6 2 2 1 3 2 2  

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore E~u i ty  

RBB (POTS) excl SI3 Or 
RBB (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excI SB Or 

RBB - DISP 
RBB - DISP 
RBB - D~SP 
RaB - n s p  

RBB (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RBB - DISP 
RBB - DISP 

RBB - Disp 
RBB - Disp 

R8B (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RB5 (POTS) excl SB Or 
R&B (POTS) excl SB Or 

Design 
Design 
Design 
Design 
W B  
RBB 
R8B 
R8B 

R&B (POTS) 
RBB (POTS) 
R8B (POTS) 
RLB (POTS) 
RLB (POTS) 
RBB (POTS) 
R88 (WTS) 
R88 (WTS) 

Digital Loop < DSl 
Digital Loop x DS1 
Digital Loop c DS1 
Digital Loop c DS1 
Digital Loop >= DS1 
Digital Loop >= DS1 
Digital Loop >= DS1 
Digital Loop >= OS1 

RBB (POTS) 
RBB (WTS) 
RBB (POTS) 
RBB (POTS) 

DSl/ DS3 - Interoffice 
DSl l  OS3 - Interoffice 
DSl l  DS3 - Interoffice 
DS11 DS3 - Interoffice 

RBB 
RBB 
RBB 
RBB 
RBB 
RBB 
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Exhibit November PM Data 
Attachment 1 F 

P-5 
P-5 
P-5 

8.2.21 3 2 3 
6.2.21 3 2 4 
0 2 2 1 4 1 1  
B 2.21 4 1 4 
8.2 21 4.2 1 
8.2 21 A.2 4 
0 2 2 1  5.1 1 
8 2 2 1 5 1 2  
8.2 21.5.2.1 
B 2.21 5 2 2 
62.21.6 1.1 
8.2 21.6.1.2 
8.2.21.6.2 1 
8.2.21 6 2 2 
B2.21 7 1 1 
6221.7.1.2 
B2.21 7 2  'l 
B 2 21.7 2.2 
8 2 2 1 8 1 1  
8 2 2 1  8 1 2  
8 2 2 1 8 2 1  

B2.21 9.1 1 
8.2.21.9.1.4 
B 2.21 9 2 1 
6.2 21.9 2.4 
B 2.21.10.1.1 
8.2.21.10.1.2 
8 2  21.10.2.1 
8.2.21.10.2.2 
8.2.21.11 1.1 
8.2 21.1 1.1.4 
8.221.11.2 1 
0 2 2 1  11.2.4 
0.221 12 1 1 
8.2 21 12.1 2 
8 2 2 1  1 2 2 1  
0.2 21.12.2 2 
B 2  21.13.1 1 
8.2.21 13.1 4 
6.2.21.13.2.1 
8 2 2 1  1324 
8.2.21.14.1.1 
8.2.21 14.1 2 
8.2.21.14.2 1 
8.2.21.14 2.2 
8221.15.1.1 
8.2 21 15 1 2 
8 2 2 1  15.2 1 
82.21.15.2.2 
8.2 21.16.1 1 
8 2 2 1  16 1.2 
62.21 16.2.1 
B 2 21 16.2 2 
6.221 17 1 1 
B2.21 17 1 2 
8.2 21 17.2 1 
B221 17.22 

, B 2 2 1 1 8 1 1  

2.21 a 2 2 

Loop + Port Combinabons/>=lO circuls/Swtch Based OrderS/FL(hOJrS) 
Loop + Port Combinabons/>=lO circuiWDispatch In/FL(hours) 
Combo Other/<10 circuitslDispatchlFL(hours) 

BellSouth Monthly State Summary 
Florida, November 2001 

2.36 1 28 
206 1 62 
868 I 55,998 

I 

4 828 
4 889 

0.02 2 87034 61 54315 0 1407 YES 

Benchmark I BSt BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Devlation Error ZScore Wwity 

48 82 
9 13 

RBB 
RBB 

RBB8D - DISP 
RBBBD - DISP 
RBBBD - Disp 
RBBBD - Disp 
ADSL lo Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

R&B - Oisp 
RBB - DIS~ 
RB0 - D I S ~  
RBB - DISP 

RBB (POTS) excl SB Or 
R8B (POTS) excl S3 Of 
RLB (POTS) excl S6 Or 
RBB (POTS) excl SB Or 

R&B - Disp 
RLB - DISP 

R&B - DiW 
RBB - DISP 

RBB (POTS) axcl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (WTS) exct SB Or 

RBB - Oisp 
RB0 - DiSp 
RBB - Disp 
RL0 - Dlsp 

R8B (POTS) excl S8 Or 
RLLB (POTS) excl S6 Or 
RBB (POTS) excl SB Or 
R6B (POTS) excl SB Or 

Design 
Design 
Design 
Design 
RBB 
R&B 
RB0 
RLB 

R8B (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RLB (POTS) 
R8B (POTS) 

Digital Loop c DS1 

30 1 0 07 6 a5479 3924287 13832 n s  
464 38 432 

10 10 
7 i a  
5 35 

12,601 29 005 
6,179 0.46 4 9768 488558 o 1477 YES 

48 14 766 

3.89 53,613 110 1,026 19 522 
094  282,752 5 618 
4 07 34f 128 19 18 976 
r; 77 a I 

f 19522 3 89 53,613 
148 612,700 076 212 7495 051485 13909 YES 
4 07 341 78 976 
5 43 15 8 744 I 

12.09 13,267 0 07 6 37331 1524372 07882 YES 

4 
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Exhibit November PM Data 
Attxhinenl 1 F 

178 1 6,660 1 I I 14463 I I 8.2.21.18 1 2  
B 2 21 18 2.1 
8.2.21 18 2.2 
8.2.21.19.1.1 
8.2.21.19.1 2 
8.2.21 19.2.1 
8221.19.2.2 

B2.22 I 1 1 
8.2.22.1 1.2 
8.2.22.1.2.1 
B 2.22.1.2.2 
B2.22.2 I 1 
B2.22 2 1 2 
B 2.22.2 2.1 
8.2.22.2.2.2 
8.2.22.3.1 1 
B 2 22.3 1 2 
8.222-3.1 3 
8.2.22.3 1.4 
6 2 22.3 2.1 
8 2 22.3 2.2 
6.2.22.3.2.3 
8.2.22 32 4 
02.22.4.1 1 
8.2.22.4.1.4 
8.2.22 4.2.1 
8.2.22.4.2.4 
8.2.22.5.1.1 
8.2.22.5.1.2 
0 2 22.5.2.7 
0.2.22.5.2.2 
8222.6 1.1 
6.2.22.6.1.2 
8 2 22 6.2.1 
6.2 22 6.2.2 
B 2.22 7.1.1 
0.2 22.7.1.2 
8.2 22.7.2.1 
8.2.22.7.2.2 
B 2.22.8.1.1 
5.2.22.8.1.2 
8.2.22.8.2.1 
8 2.22.8.2 2 
6.2.22.9 1.1 
0.2.22.9 1 4  
8.2.22.9.2.1 
B 2 22 9.2 4 
0.2.22 10.1.1 
8 2.22.10.1.2 
8.2 22.10.2.1 
B 2.22.10.2.2 
B 2.22.11 1.1 
8.2.22.1 1 1.4 
8.2.22.1 1.2 1 
6.2.22.1 1.2 4 
6 2  22.12 1 1 
0 2.22.12.1 2 
0222.1221 

341 67 
40.05 

BellSouth Monthly State Summary 
Florida, November 2001 

283 25 58 194 762 119 71 03757 44497 YES - 
239 203.434 

P-5 
P-5 
P-5 
P-5 

Swrtch PorW40 arcuitslDispatchlFL(hwrs) 
Swrtch PorW40 circuitsMon-DispaWL(hours) 
Svritch PorWz=lO circunslDispatchlFL(hwrs) 
Swtch PorW,=lO circuWNon-Dispatch/FL(hours) 

P-5 
P-5 
P-5 
P-5 

P-5 
P-5 lLoop + Port CombinabonSb=lO wcuitsMon-[kspaChlFL(hours) I I LOOP + Port Combinationsb=lO circuitslDispatchFL(h0urs) 

Local Interoffice Transportl40 circuits/Dwatch!FL(hours) 
Local Interoffice TransporUclO circuitsMon-Dispatch/FL(hours) 
Local Interoffice TransporV>=lO circurtc;lDlspatchlfL(hours) 
Local Interoffice TranspwV>=lO circuitsMon-[hspatchL(hours) 

P-5 
P-5 
P-5 
P-5 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

Loop + Port Combinahsl40 circuitslDlspatchlFL(houn) 
Loop + Port Combinations/<lO circuitsMon-DspatchIFL(houn) 
Loop + Port CombinabonsklO circuittlswitch Based OrdenlFL(hours) 
Loop + Port CombmationsklO uraritslDispatch LniFLlhwrs) 

Digital Loop < DS1 
Digital Loop < DS1 
Digital Loop < DS1 
Digital Loop >= DS1 
Digital Loop >= DS? 
Digital Loop >= DS? 
Digital Loop >= DS1 

P-5 
P-5 
P-5 
P 5  

Loop + Port Combinabonsb=lO CiraritslsHitch Based Ord&L(hours) 
Loop + Port Combinatmsb-10 circuitslDispatch hiFL(hwrs) 
Combo Other140 cvcuitslDispatchm(h0urs) 
Combo OtherklO arcuitslDispalch WFLlhwn) 

I I I I I I I 
691 I 43 [ I 40019 I , 

Diagnosbc 
Diagnoshc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnoshc 
Oiagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnoshc 
Diagnasbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnosk 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
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Exhibit November PM Data 
Attachment 1 F 

BellSouth Monthly State Summary 
Florida, November 2001 

8.2 22 12.2 2 
8.2.22.13.1.1 
8.2 22 13.1.4 
8.2 22 13.2 1 
8.2 22 13.2.4 
8.2.22.14.1 .I 
8.2 22.14.1.2 
8.2.22.14.2 1 
0 2.22.14.2.2 
8.2.22.15 1 1 
8 2.22.15.1 2 
0.2.22 15.2.1 
8.2.22.15.2 2 
8.2.22.16.1 .I 
6.2.22.16.1.2 
6.2.22 16 2.1 
8 2 22 16.2.2 
8.2.22 17.1 1 
8.2.22 17.1.2 

8.222.17.2.2 
8.2.22.18.1.1 
8.2.22.18.1.2 
8.2.22.18.2.1 
8.2.22.182.2 
82.22.19.1.1 
8.2.22.19.1 2 
02.22.19 2.1 
02,22.1922 

e.2 a. i 7.2.1 

8.2.24 1 1.1 
8.2.24.1.1.2 
8 2.24.1.2.1 
0 2 24.1.2.2 
8 2.24.2.1.1 
B.2 24.2.1.2 
8 2.24.2 2.1 
8.2.24.2.2.2 
0.2.24.3.1.1 
8.2.24.3.1.2 
0.2.24.3.2.1 
8.2.24.3.2.2 
8.2.24.4 1.1 
8.2 24 4.1 2 
8.2.24.4.2.1 
8.2.24.4.2.2 
8.2.24.5. 1 .I 
8.2 24 5 1 2 
8.2.24 5.2.1 
8.2.24.5.2.2 
0224 6.1.1 
8.2.24 6.1.2 
0.2.24 6.2 1 
8.2.24 6 2 2 
0.2.24.7.1 .I 
0.2.24.7.1.2 
8.2.24.7.2.1 
8 2 24 7 2.2 
B 2.24.8.1 i 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure VOhm8 Measure Volume Deviation Error ZScore Eeuity 

Diagnosbc 
Dtagnosbc 
Dtagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosb 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnasbc 
Diagnosbc 
Diagnosk 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosh 

Diagnosbc 
Diagnostic 
Diagnosbc 
Dtagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Dtagnosbc 

D i a g n o s b c 
Diagnostic 
Dtagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnos bc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Dtagnosbc 

Diagnosbc 
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Exhibit November PM Uala 
AttdCllWerit 1 F 

8ellSouth Monthly State Summary 
Florida, November 2001 

8 2 2 4 8  1 2  
8.2 24.8 2.1 
8.2.24.8.2.2 
8 2  24.9.1 1 
82249.1.2 
8.2.24.9.2.1 
8 2 24.9 2.2 
8.2.24.10.1.1 
0 2 24 10 1.2 
8.2.24.10 2.1 
8.2 24.10.2 2 
8.2.24.11 1.1 
8.2.24.1 1.1.2 
8.2 24.1 1.2 1 
0.2 24 11.2 2 
8.2.24.12.1.1 
8 2 2 4  12 1 2  

B 2 24 12 2 2 
8 2.24.13.1.1 
8 2.24.1 3.1.2 
8.2.24.13.2 1 
8.2.24.1 3.2.2 

8.2.24.14.1.2 
8.2.24.1421 
8.2.24.14.2 2 
6 2 24.15.1 1 
8.2.24.15.1.2 
0.2.24 15 2 1 
8.2.24.1 5.2.2 
0 2 24 16.1.1 
8.2.24 16 1.2 
8.2.24.16.2 1 
8.2.24.16 2 2 
8.2.24.17 1 1 
8 2 2 4  17.1.2 
8.2.24.1 7.2.1 
82.24 1 7 2 2  
8.2.24.18.1 .I 

a 2 24.12 2.1 

a 2 24.14.1.1 

B 2 24 i a  I 2 
B 2 24 98.2 i 
B 2.24.18.2.2 
8.2.24.18.1.1 
8.2 24.19 1.2 
0 2.24.19.2 I 
8.2.24.1 9.2.2 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviatlon Error ZScore , Equrty 

Dtagnosbc 
Diagnostic 
DiagnosCc 
Diagnostic 
Diagnosbc 
Diagnostrc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Dtagnosk 

Dtagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Diagnostic 
Diagnosbc 
Dtagnosbc 
Diagnosk 
Dtagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosttc 
Oiagnostkc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Dtagnosbc 
Diagnosbc 
D i a g n o s b c 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 

Dtagnosbc 

Diagnosbc 8225.1 1 1  
8225.1 1 2  Diagnosbc 
8.2.25.1.2.1 Diagnostc 
8.2.25.1 2 2 Diagnosbc 

Diagnosbc B 2 25.2 1 1 
8 2.25.2 1.2 Diagnosbc 
8.2 25.2.2.1 Diagnosbc 
8.2.25.2.2.2 Diagnosbc 
6.2.25.3.1 .l Diagnosbc 
8.2 25.3 1 2 Diagnosbc 
8.2.25 3 2 1 Dragnoshc 
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Exhibit November PM nata  
AttdCtlmCnt 1 F 

8 2.25.3 2 2 
B 2.25 4.1.1 
8.2 25.4.1.2 
8.2.25.4 2 1 
B.225422 
B 2 25.5.1.1 
B 2.25.5.1.2 
8.2.25.52.1 
B 2 25.5 2 2 
B.2.25.6.1.1 
8.2.25 6 1 2 
B 2.25 6.2 1 
B 2.25 6.2.2 
8.2.25.7.1.1 
8.2.25.7.1.2 
B 2 25.7 2.1 
6 2 25.7 2.2 
B 2.25.8.1.1 
8.2 25.0.1.2 
6.2 25.8.2 1 
8.2 25.8.2.2 
8.2.25.8.1 1 
8.2.25.9.1.2 
0.2.25.9.2.1 
B 2.25 9.2.2 
6.2.25.10.1.1 
8.2.25.10.1 2 
8.2.25.1 0.2.1 
8.2.25.10.2.2 
8.2.25.11 1.1 
0.2.25 11.1 2 
8225.11 2 1  
B 2.25 11 2.2 
8.2.25.12.1.1 
8.2.25 12.1.2 
6.2 25 12 2 1 
0 2 25.12.2.2 
0.2.25 13.1.1 
8.2.25.1 3. f .2 
B 2.25.13.2.1 
8.2.25.13.2.2 
8.2.25 14.1.1 
0.2.25.14.1.2 
8 2 25.14.2.1 
B 2 25 14.2.2 
B2.25.15 1 1 
0.2.25.15.1.2 
8.2.25 15.2.1 
B 2.25 15.2.2 
B.2.25 10.1.j 
B 2 25 16.t.2 
8.2.25.16.2.1 
8 2  25.16 2.2 
8.2.25.17.1.1 
8.2.25.17.1.2 
8.2.25.1 7.2.1 
8.2.25.1 7.2.2 
8.2.25.1 8.1.1 
8.2.25 18.1.2 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I BST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScora Equity 

Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostrc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnoshc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Otagnosfc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
D ignosk  
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnoshc 
Diagnostic 
Diagnosttc 
Diagnosbc 
Dragnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Dragnosbc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
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Exhibit November PM Dald 
Attachmerit 1 F 

8 2.25.18 2.1 
8.2.25.18.2 2 
8.2 25.19.1.1 
6.2.25 19.1.2 
B 2 25.19 2 1 
6.2.25.19.2.2 

8.2.26.1.1 1 
6.2.26.1.1.2 
6.2.20.1 2 1 
B 2.26.1.2.2 
6.2.26 2.1.1 
8 2.20.2.1.2 
B 2.26.2.2.1 
8.2.26 2.2.2 
8.2.26.3.1 .l 
8.2.20.3.1 2 
8 2.26.3.2.1 
8.2.20.3.2 2 
3.2.26.4 1 1 
8 2.20.4.1.2 
82.26.4.2.1 
8.2.26.4.2.2 
8.2.28.5.1.1 
8 2.26.5 1 2 
8.2.26 5.2.1 
8.2.26.5.2.2 
8.2.26.6.1.1 
8.2.26.6.3.2 
0.2.20 0 2.1 
8.2.26.6.2 2 
0.2.26.7.1 .l 
8.2 20.7.1.2 
B 2.26.72.1 
8.2.26.7.2.2 
8.2.28.6.1 1 

3.2 26.8.2.1 
8.2.28.8.2.2 
8.2.26.9 1 1 
B 2.26 9 1 2 
8.2.26.9 2 1 
8.2.28.9.2.2 
B 2 26.10 1 1 
8.2 26.10.1.2 
B 2 26.10 2.1 
B.2.26.10.2.2 
8228.11.1 1 
822651.12 
8.2.26.11 2.1 
6.2.26.1 1.2.2 
8.2.26.12 l.? 
8.2.26.12.1.2 
6.2.26 t2.2.1 
8.2 26.12 2 2 
8.2.26.13.1.1 
8.2 26 13.1.2 
8.2.26.1 3.2.1 
8.226 13 2 2 

8.2.243.8.1.2 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I 

Analog 

Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosk 
Diagnosttc 
Diagnosk 

Diagnostic 
Diagnosbc 
DiagnosUc 
Diagnosttc 
Diagnostic 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Diagnostic 
Diagnosbc Diagnosbc 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnosttc 
Diagnostrc 
Diagnostc 
Dtagnosbc 
Diagnosbc 
Diagnosbc 
Dtagnoshc 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnosk 
Dtagnosbc 
Diagnosbc 
Diagnostic 

Diagnostrc 
Diagnosbc 

DtagnostJc Diagnosbc 

Diagnosbc 
Dtagnosbc 
Dtagnoshc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Dtagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devlation Error ZScore Equity 
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Exhibil November PM nata 
Altachinei'li 1 F 

P-10 
P-lo 
P-10 
P-IO 

6ellSouth Monthly State Summary 
Florida, November 2001 

Svlitch PohJ<lO a'rcuits/Non-Dispstchh/FL(days) 
Switch Pohsr>=lO urcuits/DipaWI/FL(dabs) 
Switch Pohs/>=lO drcuitsMon-UcpatchltJdays) 
Local h t e r o h  TransporV40 circuiWDispatdVFL(days) 

B 2 26 14 1.1 
8.2.26.14.1.2 
8 2 26.14 2.1 
B 2 26.14.2.2 
B 2 26 15 1.1 
B2.26 15.1.2 
8.2 26.15 2.1 
B 2.26.15 2.2 
B 2 26 16 1.1 
8.2.26.16.1.2 
0226162.1 
8 2  26.16 2 2 
0.2 26.17 1 1 
8.2.26.17.1 2 
6.2.26.1 7.2.1 
8.2.26.17 2 2 
B226.18.1.1 
8.2 26.18 1.2 
6.2.26 18.2.1 
B 2.26.18.2.2 
8.2.26 19.1.1 
8.2.26.19.1.2 
6.2.26.19.2.1 
B 2.26.19.2.2 

P-10 
P-10 
P-IO 
P-10 

Benchmark I 
Pnalw 

Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnoshc 
Diagnostic 
Diagnoshc 
Diagnoshc 
Diagnosk 
Diagnosbc 
Diagnosbc 
Diagnosbc 

Local hteroffice Transport/>=lO cirwlWNon-Dtspatch/L(days) 
loop + Port CombinaPonsl<lO circuctslDispatchlFL(days) 
Loop + Port Combmabond40 urcuitsMon-Dcpatchll(days) 
Loop + Port CombinaBonsb=lO circuits/DispatchlFL(days) 

B2.28 1 1.1 
8.2.28 1 1 2 
0.2.28.1.2.1 

B 2.28 2.1.1 
6.2.28.2.1 2 
8.2.28 2 2.1 
8.2.28.2.2 2 

6 2.28 3 1 2 
B 2 28.3.2.1 
8.2.28 3 2.2 

0 2 28.1.2.2 

8.2.28.3.1 .I 

B 2 28.4 i i 
8.2.28.4 I 2 
B 2.28 4 2.1 
8.2.28 4 2 2 
6 2 28.5.1.1 
8.2.28 5.1.2 
8.2.28.5.2.1 
8.2.26 5 2.2 

6.2.28 6.1.2 
6 2.28.6.2.1 
8.2.28 6.2.2 
0 2  28 7.1 1 
8.2.28 7 1 2 

8.2.28.7.2.2 
62.288.1 1 
8.2.28 8 1 2 
0.2.28 8.2.1 
8 2 28.8.2.2 
82.28.9.1.1 
6.2.28.9.1 2 

~ 2 2 a . 6 i . i  

B 2.28 7.2 i 

P-10 
P-10 
P-10 

(P-10 [Switch Ports/<lO crrcu&patch/FL(days) I 

Loop + Port Combinatms/>=lO arcuWon-DispatML[days) 
Combo Otherk10 circuits/DispatchlFL(days) 
Combo OtherlclO drcuitslNon-DispatchlFL(days) 

P-10 
P-10 
P-10 

10 l L m l  Interoffice TransportklO arcuitsMon-Dspatch/FL(days) 
10 ILocal Interoffice Transportb=lO circuiWispatchlFL(days) 1 

Combo Otherb=10 urcuitslDispatchIFL(days) 
Combo Otherb= lO drcuiWNon-Dispatch/FL(days) 
xDSL (ADSL, HDSL and UCl)/<lO arcuiG/I)lspatch/FL(days) 

P-10 
P-10 
P-10 
P-10 

2W Analog Loop Design/>-10 circuiWDispatch/FL(days) 
2W Analog L w p  Desigd>=lO urcuitsMon-DispatchlL(days) 
2W Analog Loop Non-Design/<lO circuiWOlspatch/FL(dafl) 
2W Analog Loop Non-Design/<lO circuitsNon-DispatchFL(days) 

Diagnostic 
Diagnosbc 
Oiagnosbc 
Diagnosbc 
Diagnosbc 

Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnosttc 
Diagnosbc 
D i a g n o s b c 
D i a g n o s trc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 

Diagnosbc 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore , Equity 
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Exhibit November PM Data 
Atlachmeni 1 F 

8.2 28 9.2 1 
0.2.28.9.2.2 
8 2 28.10.1.1 
8228 10 1 2  
8228 102 1 
8.2.28.10.2.2 
0.2 28.1 1.1 .l 
8.2.28.11.1.2 
8.2.28.1 1.2.1 
8 2 28 11.2 2 
8228 12t  1 
82.28 12 1.2 
8 2.28.12.2.1 
B2.28.12.2 2 

0.2 28.1 3 1.2 
B 2 28.13 2.1 
B 2 28.13.2.2 
8228 14.1.1 
0228 14 1.2 
0 2.28 14.2.1 

8.2.28.15 1 1 
B2.28.15 1.2 
8.2.28.15.2.1 
0.2.28.15.2.2 
3.2.28.16.1 .l 
6.2.28.16.1.2 
8.2 28.16.2.1 
8 2.28.16.2.2 
8.2.28.17.1.1 
8.2.28.17.1.2 
8.2.28.17 2.1 
82.28.17 2.2 
8228.18 1 1 
B 2.28.18 1.2 
B.2.28.18 2 1 
0.2.28 18.2 2 
62.28.19 1.1 
0.2 28.19.1.2 
8.2.28.19.2.1 
8 2.28.19 2.2 

13.2 28.13.1.1 

~.2.2a.i4 2.2 

B 2.29 1.1 i 
0.2 29.1.1.2 
0.2.29.1 2.t 
0.2.29.1.2.2 
8.2 29.2 1 1 
8.2.29.2 1 2  
8.2.29.2.2.1 
8.2.29 2 2 2 
6.2.29.3.1.1 
8 2 29.3.1 2 
8.2 29.3 2.1 
8.2.29.3.2.2 
8.2.29 4 1 1 
8.2.29.4.1.2 
8 2.29 4 2 1 
8.2.29 4 2.2 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I 

hag-  

Diagnosbc 
Diagnosbc 
Diagnoshc 
Diagnostrc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Dagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Dagnosbc 
bagnostrc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosk 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Dlagnosbc 
Diagnosbc 
Diagnostrc 
Diagnosbc 
Diagnostic 
Diagnostrc 
Diagnosbc 
Diagnosbc 

Diagnostrc 
Diagnostc 
Diagnostrc 
Diagnostic 
Diagnostrc 
Diagnostrc 
Diagnostrc 
Diagnostrc 
Diagnostrc 
DiagnosUc 
Oiagnoshc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 

BST BST CLEC CLEC Standard Standard 
Meamure Volume Measure Volume Deviation Error ZScore Equlty 
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Exhibit November PM Data 
Allachinenl 1 F 

8.2 29 5 1 1 
8.2 29 5 1 2 
8.2 29 5 2.1 
8.2.29.5.2.2 
8.2.29.6 1.1 
B 2.29 6 1 2 
8 2.29 6 2,l 
B 2 29 6 2 2 
8 2.29.7 1 1 
8 2.29 7 1.2 
8.2 29.7 2.1 
8.2.29.7 2.2 
6.2.29 8.1 .l 
62.29.8.1 2 
B.2.29.8.2.1 
B 2.29.8.2.2 
8.2.29.9.1.1 
8.2.29.9.1.2 
8.2.29.9.2.1 
8.2.29.9.22 
8.229 10.1.1 
8.2.29.10.1.2 
8.2 29.10 2.1 
B.2.29.10.2.2 
8.2.29.t 1.1 .l 
82.29 t l  I 2 
82.29.11.2 1 
8.2.29.1 1.2 2 
8.2 29.12.1 1 
8.2.29.12.1.2 
0 2.29.12.2.1 
0 2.29 12.2.2 
8.2 29 13.1.1 
8 2.29 13.1 2 
8.2 29.13 2 t 
B.2 29 13 2 2 
8.2.29 14 1 1 
8.2.29.14.1.2 
8.2.29.14.2.1 
8.2.29 14.2 2 
8.2.29.15.1 .l 
8.2.29.1 5.1.2 
8.2.29.15.2.1 
8.2.29.1 5.2 2 
8.2 29.16.1.1 
6.2.29.16.1.2 
8.2.29 16.2.1 
0.2.29.16.2.2 
6.2.29 17.1.1 
8.2.29 17.1.2 
8.2.29 17.2 1 
8 2.29.17.2.2 
8.229.18.1 1 
8.2.29.18.1 2 
8.2.29.18.2.1 
8.2.29.18.2.2 
8.2.29.1 9.1.1 
8.2.29 19 12 
8 2.29 19 2 1 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore , Equity 

Diagnostc 
Diagnostic 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnoskc 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnosk 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Dlagnosttc 

Diagnostic 
Oiagnosbc 
Diagnosk 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosk 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosbc 
DiagnosBc 
Diagnostrc 
DiaQnOStIC 
Diagnosk 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostc 
Diagnostrc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 

Diagnosbc 

Diagnostrc 
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Exhibit November PM Data 
ABaclimenl 1 F 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I 

Analog 

6.2 29 19 2.2 (P-10 l D ~ ~ t a l  Loop >= 0511>=10 urcuiWNon-Dispatch/FC(days) I [hagnosbc 

8.2.30 1.1 1 
0 2.30 1 .1.2 
8.2.30.1.2.1 
62.30 1.22 
8.2.30 2.1.1 
0 2.30.2.1.2 
8.2.30.2 2.1 
8.2.30 2 2.2 
6.2.30.3.1 1 

8.2 30.3 2.1 
8.2 30 3 2.2 
8.2.304 1 1 
8.2.30 4 1 2 
8.2.30 4.2 1 
8 2 30.4 2.2 
8.2.30.5.1.1 
8.2 30.5 I 2 
8.2.30 5.2.1 
8.2 30.5.2 2 
6.2.30.6.1.1 
8.2.30.6.1.2 
8.2 30.6.2.1 
8.2.30.6.2 2 
8.2.30.7 1.1 
B 2 30 7.1 2 
6.2.30.7.2.1 
0.2.30.7.2.2 
62.308 1 1  
B230.8 12 
B 2.30.8 2 1 
8.2.30.8.2 2 
B 2.30.9.1.1 
8.2.30.9 1.2 
B 2.30.9.2.1 
8.2.30.9.2.2 
8.2.30.10 1.1 
8.2.30 10.1.2 
B 2 30.10.2.1 
8.2.30.10 2.2 
0 2.30.1 1 .I .I 
6.2.30 11.1.2 
B2.3011.21 
B 2.30 11.2.2 
8.2.30 12.1.1 
B 2 30.12 1.2 
B 2.30 12.2 1 
B 2.30.12.2 2 
6.2.30 13.1.1 
B2.3O.f3.1.2 
8 2  30 13 2.1 
B.2.30 13 2 2 
8.2.30.14 1 I 
6 2.30.14.1.2 
0.2 30.14.2.1 
0 2.30.14.2.2 
B 2 30.15 1.1 

a 2 30.3.1.2 

Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
DiagnOSbC 
Diagnosbc 
Wagnosbc 
Diagnostic 
Diagnosbc 
Dagnosbc 
Oiagnostrc 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Oiagnosbc 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnoshc 
Diagncsbc 
Diagnosbc 

Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosbc 
DiagnosW 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnoshc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 

DiagnOSbC 

EST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devlation Error ZScore , Equity 
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Exhibit November PM Dala 
Allachmeril 1 F 

B 2.30 15 1 2 
8.2.30.15 2 1 
B 2.30 15.2.2 
82.30 16.1.1 
B 2.30 16 1.2 
8.2.30.16.2.1 
8.2.30 16.2.2 
8.2.30.17. f .l 
8.2.30.17.1.2 
82.30.17 2.1 
8.2.30.17 2.2 
8.2.30.98.1 t 
B23018 t2  
8.2.30 18.2.1 
0.2 30.18.2 2 
8 2  30 19.1 1 
8 2  30.19.1 2 
B2  30.192.1 
8.2.30.19.2.2 

BellSouth Monthly State Summary 
Florida, November 2007 Benchmark I 

Analog 

8231  

62.32.1 4 
B.2 32 1.2 
B.2.32.2.1 
8.2.32.2.2 
B 2.32 3.1 
8.2.32.3.2 
8.2.32.4.1 
8.2.32 4.2 
B 2.32.5.1 
8.2 32 5 2 
8.2 32.6.1 
8.2 32.6.2 
8.2.32 7.1 
B 2 32.7.2 
0.2.32.8.1 
0.2.32.8.2 
0.2.32.9.1 
8.2 32 9.2 
B.2.32.10.1 
8.2 32.10.2 
0.2.32.1 1 .I 
B.2 32 I 1  2 
8.2.32.12.1 
B.2.32.12.2 
0 2  32 13.1 
0.2.32.13.2 
0.2.32.14 1 
8.2.32.14 2 
B 2.32.15.1 
0232.15 2 
8 2  32.16 1 
0.2.32.16 2 
6 2.32 17.1 
0.2 32.17 2 
6232181 
6.2.32.18 2 

BST EST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Deviation Error ZScore ,Equity 

Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnasbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 

>=95%win 15min 

Diagnosbc 
Dtagnostic 
Dragnostic 
Diagnostc 
DiagnosW 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnasbc 
Dagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosbc 
Diagnosbc 
DiagnQSbC 
Diagnosbc 
Diagnosk 
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Exhibit November PM Dala 
Attachmenll F 

P-11 
P-11 
P-1 1 

B 2.32 19 1 
8 2.32 19.2 

8.2 33.1 
8.2.33 2 

8.2.34.1.1.1 
0.2.34.1.1.2 
8.2.34.1.2.1 
8.2 34.1.2 2 
8.2.34.2.1.1 
6.2.34.2.1.2 
8.2.34.2.2.1 
8.2.34.2.2.2 

0.3 1 1 1 
0.3.1.1.2 
0.3.1.2.1 
8.3.1 2.2 
0.3 1 3.1 
0.3.1.3 2 
8 3.1 4 1 
0.3.1 4.2 
0.3.1 5.1 
0.3 1 5.2 
8.3.1 6.1 
0 3.1 6.2 
0.3 1 7.1 
0.3.1 7 2  
0.3.1.8.1 
8.3.1.8 2 
0 3 1.9.1 
0.3.1 3.2 
8.3.1.1 0.1 
8.3.1 .lo2 
0.3.1.1 1 .I 
8.3 1 11 2 
0 3.1 12 1 
8.3.1.12.2 

0.3.2.1.1 
0.3.2.1.2 
0.3.2.2.1 
6.3.2.2.2 
0 3 2 3 1  
8.3 2.3.2 
8 3 2 4 1  
8 3 2 4 2  
B 3 2.5 1 
8.3 2.5 2 
8.3.2 6.1 
0 3 2 6 2  
6327.1  
0.3.2.7.2 

Loops Non-DestQnl40 crrcultsMon-DispatML(%) 
Loops Non-Designb=lO cimiG/Dipatch/FL(%) 
Loops Non-Wign/>=lO circuitEMon-OispatchlL(%} 

BellSouth Monthly State Summary 
Florida, November 2001 Banchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

PS IDigital Loop >= DSl/Dispatch/FL(%) DiaQnOSbC 4403% I 134 
PS IDi~~tal Loop >= DSlMon-DispatchlFL(%) Diagnoshc I 
K CoaperauVe Test Attempts for xDSL 

P-8 IxOSL Other/FL(%) ’ >= 95% of requests 
P-8 lxOSL (ADSL, HDSL and UCLyFLtK) >= 95% of requests YES I 
Sorvke OrdarAecurrcv 

,F-ll [Design (SpecralsY<lO circuiEsMon-Dlspatch/FL(%) 
P-11 1Design (Specialsp=lD circuitslDlspatch/FL(ok,) 
P-11 IDestgn (Specialsp=tO circuitsMon-Dspatch/FL(X) 
P-11 f Loops Non-Design/clO drcuits/E)lspaWL(X) 

Unbundlud Network Elements - Malnhmce a d  Repalr I 
RBB (POTS) 
RLB (POTS) 

DSI IDS3 
DSliDS3 

RLB 
R&B 

R L S D  - DISP 
RBBBD - D I S ~  
AOSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL lo Retail 

RBB - DISP 
RBB - Disp 

RBB (POTS) exd SB FT 
RBB (WTS) excl SB FT 

Design 
Design 
RLB 
RLB 

RLB (POTS) 
RBB (POTS) 

RBB (POTS) 
RLB (POTS) 

DSlIDS3 
RLB 
R8B 

~sims3 

RBBgI) - DISP 
RLMD - Dlsp 
AOSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 
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0.3 2.8.1 
0 3.2.8 2 
0 3 2.9.1 
0.3.2.9 2 
032.101 
0 3.2.10.2 
0.3.2.11.1 
B.3.2.11.2 
0.3.2.12.1 
8.3.2. I 2.2 

0.3.3.1.1 
0.3.3.1 2 
0.3.3.2 1 
0.3.3.2 2 
0.3.3.3.1 
0 3 3.3.2 
0334.1 
0.3.3 4 2 
0 3.3.5 I 
8.3 3.5.2 
8.3.3.6.1 
8.3.3.8.2 
0 3 3.7 1 
8.3.3.7.2 
8.3.3.8.1 

6.3.3.9. t 
6.3.3.9.2 
0.3.3.1 0.1 
8.3.3.10.2 
0.3.3 11 ? 
0.3.3.11 2 
a 3 3 12.7 
8.3.3.12.2 

B 3.3.8 2 

0 3 4 1  I 
0.3.4.1 2 
0.3.4 2.1 
0.3.4.2.2 
8.3 4.3.1 
8.3.4.3.2 
8.3.4 4.1 
8.3.4.4.2 
8.3.4.5.1 
8 3 4 5 2  
8.3.4.6.1 
8.3.4.6.2 
0.3.4.7.1 
0.3.4.7 2 
8 3 4.8.1 
0.3.4 8 2 
B 3.4 9 1 
0.3.4 9 2 
0 3 4 1 0 1  
0 3 4 1 0 2  
8.3.4.1 1.1 
8.3.4.1 1.2 

BellSouth Monthly State Summary 
Florida, November 2001 

M&R-3 I LNP (StandaloneyDispatch/FL(hours) 
MbR-3 I LNP (StandaloneyNon-DispaML(hours) I 

Benchmark I 0ST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore I Equity 

R&B - Disp 
R&B - DiSp 

R8B (POTS) excl SB FT 
R8B (POTS) excl SB FT 

Design 
Design 
RBB 
R8B 

R80 (POTS) 
RBB (POTS) 

R&B (POTS) 
RB0 (POTS) 

DSliDS3 
DSlDS3 

R&B 
R&B 

RBBBD - DISP 
R8BBD - DISP 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
EDN - BRI 

ADSL to Retail 
AOSL to Retail 

R&B - Disp 
R88 (POTS) exd SB FT 
RBI3 (POTS) excl S0 FT 

Design 
Design 
RBB 
RBB 

RBB (POTS) 
RBB (POTS) 

RBB - DISP 

R&0 (POTS) 
RBB (POTS) 

DSlIDS3 
DSllDS3 

R80 
RBB 

RBBBD - Disp 
R&B&D - Disp 
ADSL to Retail 
AOSL to Retail 

ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 

RBB - DISP 
R&0 - Disp 

R&B (POTS) excl SB 
RBB (POTS) excl SB 

Design 
Design 
RBB 
RBB 

FT 
FT 
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Exhibit November PM Data 
Attachment 1 F 

B 3 4 12.1 
B 3 4.12.2 

8351.1 
8.3.5 1.2 
8 3 5 2 1  
B 3 5.2.2 
B 3.5 3.1 
B 3 5.3 2 
8.3.5.4 1 
8.3.5.4.2 
B 3.5 5.1 
B 3.5.5.2 
8 3 5.6.1 
B 3 5 6.2 
B 3 5.7.1 
8.3 5.7.2 
8 3 5 8.1 
8 3 5 8 2  
8.3.5 9.1 
8.3.5 9 2 
8.3.5.10.1 
8.3.5.10.2 
8 3 5  11 1 
8.3.5.1 1 2 
8.3.5.12.1 
8.3.5.12.2 

8.4.1 

8.4 2 

BellSouth Monthly State Summary 
Florida, November 2001 

M8R-4 I LNP (Standalone)/Dispatch/FL(%) 
MBR-4 I LNP (StandaloneyNon-DispaWI/FL(K) 

Benchmark I 
Analog 

R&B (WTS) 
R8B (POTS) 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume DevlaUon Error ZScore Squity 

R8B (POTS) 
R&B (POTS) 

DS 1 /DS3 
DSlIDS3 

RBB 
Ra8 

R&B&D - DtSp 
RLB8D - DISP 
ADSL lo Retail 
ADSL lo Retail 

lSDN - BRI 
lSON - BRI 

M S L  to Retarl 
AaSL lo Retail 

R8B - Disp 
R8B - DiSp 

R&B (POTS) excl SB FT 
W B  (POTS) excl SB FT 

Design 
Destgn 
R&8 
R8B 

R88 (POTS) 
RLB (POTS) 

Unbundled N.twork Elsmenb - Bllllng 

Invoke Accitmcy 
I 

P 1  IW4 1 BST - State L L -  , I  I ,  000005 I -2597934 I YES 1 
P-2 1RW’ m(business days) I BST - Region 1 4.13 I 1 1 3.49 1 1.395 -- Mosn Tlms b Ddlvw hvak.s - CRlS 
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Exhibit November I'M Data 
Attachinen1 1 F  

P-1 1 
P-1 1 
P-1 1 
P-11 

c11 

c 1.2 

C.1.3 

C 1 4  

C.1.5 

Local Interconnection TrunksklO circuitslDispatch/FL(%) 
Local Interconn- Trunkd40 arcunsMon-Dispatch/FL(%) 
Local Interconnection Trunks/F=lO circuits/DispatchlfL(%) 
Local Interconnection Trunksb=lO circuitsMon-Dispatch~~(o/o) 

c 2.1 

c 2.2 

C.2.3 

C 2 4  

C 2 5  

C.2.6 

C.2.7 

C.2.8 

C 2 9  

G.2 10 1 
c.2.10.2 

c.2 11.1.1 
c 2 11.1.2 
c.2.112.1 
c 2.11.2.2 

C 3 1 1  
c.3 1 2 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I BST 0ST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Oevlatlon Error ZScore Equity 

Local Interconnection Trunks - Orderlna 1 
SC R e m  Service Requests 

7 llocal Interconnection Trunks/l-L(%) 1 Diagnosbc 6241% 1 14t Diagnostkl 
Rdect Interval . -- - - - .. . - -. - -. 

I .7 %o 
ILocal Interconnection Trunk*L(%) >= 85% win 4 aays 88 - w s j  

FOC llmelinass 
9 ILocal Interconnection TrunWL(%) 1 >= 95% win 10 days 91 03% 1 156 NO ] 

KK: & RoJed Response Compktemss 
I i I L o d  Interconnection TnmksRL(%) >= 95% 94 16% 1 120 fl-b NO 1 I 
. . . . . . . . . . . . . . . . . 

11 llocal Interconnection TrunWL(%) I >= 95% 

Local Interconnection Trunk$ - Provisioning 1 
OrdorCom Uonlntatval 

~ p - 4  I L Z h t e r m n e c t i o n  TrunkslFL(days) 1 
1 ILocal Interconnection Trunks/tL(days) 1 

% Jeaprrdles 
p-2 ]Local hterconnecfion TrunkslFL(%) I 
Average Joopotdy Notkeh!erval 

-2 ILocaI hterconndon TnmksRL(hours) I 
96 M i d  hstalhthm Appdnfments 

p - 3  jLocal Interconnection TrunkslFL(%) 1 

Held ordsrr 

1 
Averege Compbth Notke " i I  
p-5 ILocal Interconnection Tnmkskt(hours) 1 
rotat s w k e  O d r  cycie n m  
p-IO ILocal Interconnection TrunksFl(days) 1 
l h l  S e r v k e  Order Cy& Tlme (dkred) 

IP-10 I Local Interconnection TrunkskL{days) 1 
X Cmphllons w/o Noike OT 24 hours 

6 ]Local Interconnection TrunkslNan-bispatchlFL(%) I [Local interconnection Trunks/DiipatchlFL(%) 

Parity w Retail 

Panty w Retail 

Parity w Retail 

95% >= 48 hrs 

Parity w Retail 

Parity w Retail 

Parity w Retail 

Diagnostic 

Diagnostic 

Diagnostic 
Diagnostic 

>= 95% 
>= 95% 
>= 95% 
>= 95% 

I Oo0 I 0 I 000 I 0 1  I 1 I I 

Local lnterconnedon Trunks - Yalntenence and Repalr I 
MIssed Repslr Apporntmenh 
MBR-1 llocal Interconnection Trunks/DispatchFL{%) Parity w Retail 3333% 1 9 1  000% I 3 031427 I 10607 I YES 
M R - 1  ILocal Interconnection TrunksMon-DispatchlfL(%) Panty w Retail 0.99% I 101 1 000% I 22 002329 I 04250 1 YES I 

01/24/2002 

Customer T r w b k  Report Rate 
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Exhiblt November PM Data 
Attactirneiit 1 F 

c.3 2 1 
c.3 2.2 

c.3 3 1 
C.3 3 2 

c 34.1 
C 34.2 

c.3.5.1 
C.3.5.2 

C 4 1  

C.4.2 

C.5.1 

BellSouth Monthly State Summary 
Florida. November 2001 Benchmark I EST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Vdume Deviation Error ZScore I Equity 

I 000001 I 00866 1 YES MBR-2 I Local Interconnection TrunksiDispatch/FL(%) Parity w Retail 000% I 408,183 I 000% 1 144,207 
MBR-2 I Local Interconnection TrunkdNon-Dispatchff L(%) Parity w Retaii 002% I 408,183 I 002% I 144,207 000005 I 19690 I YES 

Malntenancs Aversgo Duratkn 
M R - 3  I Local Interconnection Trunks/DispaWL(hours) Parity w Retail 88350 I 9 1 568 I 3 1 1339979 I 89331907 I 09827 I YES 
M R - 3  I Local Interconnectid Trunks/Non-kpatch/FL(hours) Parity w Retail 1.17 I '101 I 098  I 22 I 3772 I 088754 02128 I YES 1 
% Repeat Troubles wtthin 30 Days 

031427 1 10607 I YES 
MLR-4 llocal Intermneetion hnksMm-E)lspatchlL(%) Parity w Retail 990% J 101 I 455% I 22 007027 1 07621 I YES I WR-4 I Local lnterconnectron Trunkdhspa?L(%) Panty w Retail 33.33% I 9 I 000% 1 3 

Out of Senke > 24 hours 

I 3 031427 I 10607 I YES 
002329 I 04250 I YES 

M R - 5  ]Local lnterconneclion Tnrnks/DipatchFL(%) Panty w Retail 3333% 1 9 I 000% I 
M R - 5  ]Local lnterconnecban TrunksMon-DrspatchFL(%) Parity w Retail 099% I 101 1 000% I 22 

Local lnterconnectlon Trunks - Bflllng I 

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING I 
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Exhibit Nwember PM Ihta  
Atlachmenl 1 F 

D l  1 1  
D l 1 2  
0.1 .I .3 
D.1 1 4  
0.1 1.5 
D 1 1 6  
D 1 1 7  
0.1.1.8 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark / BST BST CLEC CLEC Standard Standard 

I 
Anaiag Measure Volume Measure Volume Deviation Error ZScore Equity 

Operatlons Support Systems - PreOrdering I 
Ox Intarfama Avalhhllttu . CI FC 

I ’= 99 5% 
>= 99.5% 

>= 99.5% 
>= 99.5% 
>= 99.5% 
>= 99.5% 
>= 99 5% 

I 
>= 99 5% 

D.1 3.1 1 
0 1 3 1 2  
D.1.32 1 
D l  3.22 
D 1.3.3 1 
D 1 3.3.2 
D.1.3.4.1 
D.1.3 4.2 
0.1.351 
D 1 3.5.2 
0.1 3.6.1 
D.l.3.6.2 
D.1.3.7.1 
0.1 3 7.2 

0.1.4.1 1 
D.1.4 1.2 
D 1 4 2 1  
D 1 4 2.2 
0.1.4.3 1 
0.1.4 3.2 
0 1 4.4.1 
0 1 4 4 2  
D 1 4.5.1 
D.1.4 5.2 
D.l 4 6.1 
0.1 4 6.2 
D 1 4  7.1 
D 1 4 7.2 
D 1 4 8.1 
0 1 4 8 2  

Averag t Response lntervel- CLEC (TAG) (EST Msaruu /OClodbS Addhnd2  $.Conds) 

RSAG, by TN/Region(semnds) 
RSAG, by TN/Region(seconds) 
RSAG. by ADDWRwion(seconds) 
RSAG, by ADDWReQion(seconds) 
ATLAS - MLWRegion(seconds) 
ATLAS - MLl-URegion(seconds) 
ATLAS - DID/Region(seconds) 
ATLAS - DID/Region(seconds) 
ATLAS - TN/Reglan(seconds) 
ATLAS - TN/Region(seconds) 
DSAP/Region(seconds) 
DSAWRegion(seconds) 
HAUCRIS/Region(seconds) 
HAL/CRIS/Reqion(seconds) 
CRSEINTIRegion(seconds) 
CRSEINT/Region(seconds) 

RNS - RSAG. by TN + 2 s 8 ~  

RNS - RSAG, by AODR + 2 SBC 

RNS -ATLAS + 2 SBC 
ROS-ATLAS+~SW 
RNS - DSAP+ 2 wc 
ROS - DSAP + 2 SEC 

RNS - CRSACCTS + 2 SBC 

ROS - RSAG. by TN + 2 sec 

ROS - RSAG, by ADDR + 2 sec 

ROS - CRSOCSR + 2 sec 
RNS - OASlSBlG + 2 S ~ C  
ROS - OASlSBlG + 2 SBC 
RNS - OASlSBlG + 2 sec 
ROS - OASlSBlG + 2 sec 
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Exhibtt November PM Oala 
Altachmenl 1 F 

BellSouth Monthly State Summary 
Florida, November 200 7 Benchmark I 0ST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity 

D 1 4 9.1 OSS-1 ICRSECSRURegion(seconds) RNS - CRSACCTS + 2 sec 
D.l 4 9 2 OSS-1 ICRSECSRURegion(seconds) ROS - CRSOCSR + 2 SEC 

OpsratlOn8 Support Systems - Maintenance and Repalr I 
I 

% hterface Avatlablltfy - EST 
Pss-3 IT- . 1 0.2.1 egion(%) 5; 99 5% 

0.2.2 1 >= 99 5% 
D.2.2.2 >= 99.5% 

0.2.3 1 >= 99 5% 

0 2.3.3 >= 99.5% 
0.2.3.2 >= 99 5% 

0.2.3 4 >= 99.5% 
D.2.3.5 >- 99.5% 
D.2.3.6 >= 99 5% 
D.2.3.7 >= 99 5% 

D.2 4 1 1 
D.2.4 1 2 
0.2.4.1.3 
D 2.4.2.1 
D 2.4.2 2 
D.2.4.2.3 
D.2.4 3.1 
D 2.4 3.2 
0 2.4.3.3 
0244.1  
D.2.4 4.2 
D.2 4.4.3 
0.2.4.5.1 
D.2.4.5.2 
0.2.4.5.3 
0.2.4.6.1 
D.2.4.0.2 
D 2 4 6 3  
D 2 4.7.1 
D.2.4.7.2 
0.2.4 7.3 
0.2.4 a 1 
0.2.4.8.2 
D 2 4.8 3 
D 2 4.9 1 
D.2 4 9 2 
D 2 4.9.3 
0.2.4.10.1 
D 2.4.10.2 
D 2.4.10.3 
D.2 4 11.j 
0.2.4.11.2 
D 2 4 3 1 3  

Panty w Retail 
Panty w Retail 
Parity w Retail 
Panty w Retail 
Panty w Retarl 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parlty w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retad 
Parity w Retail 
Panty w Retail 
Panty w Retait 
Parw w Retail 
Parity w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Partly w Retail 
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Exhibil November PM Data 
Atlachment 1 F 

E.1 1 1 
E.1.t 2 
E l t 3  

E.1.2.1 
E.1.2 2 
E.1.2.3 
E.12.4 
E 1.2 5 
E.1.2.6 
E.1.2.7 

E 12.9 
E.I .2.a 

E.l.3.1 
E.l.3.2 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I BST EST CLEC CLEC Standard Standard , 

Analog Measure Volume Measure Volume Deviatlon Error ZScore Equity 

C-1 WrtuaVFL (calendar days) <=15days 
C-I physical CagediFL (calendar days) <=15days 
C-I physical CagelesslFL (calendar days) c= 15days 

<= 60 days 
<= 45 days 
<= 60 days 
<= 90 days 
<= 45 days 
<= 90 days 
<= 90 days 
<= 45 days 
<= 90 aays 

01 /24/2002 Page 45 of 49 



Exhibit Noveinber PM Data 
Attachment 1 F 

F.l.l.1 
F.l.l 2 
F.1.1.3 
F 1.1 4 
F l .1  5 

F.1 2.1 
F 1.2 2 
F 1.2.3 
F. 1.2.4 
F.l 2.5 

F 1 3 1  
F.1.3 2 
F 1 3 3  
F 1.3.4 

F.2.1 

F 2 2  

F.3 1 1 
F.3.1.2 

F4  1 

F.5.1 

F.6.1 

F.6.2 

F.7.t 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Devrabon Error ZScore Equity 

General - Flow Through 1 
Diagnosbc 
Diagnosbc 
>= 95% 
>= 90% 
>= 85% 

Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 

>= 85% 
>= 85% 

Diagnostic 
Diagnostic 

General - Pre-Orderlng I 
I >=95%wm3busdays -7- Y t S  I 

2 (Loopsky%) 1 >= 95% win 1 mtn 9794% I 1.312 a-1 Y t S  1 

General - Ordering 1 
S w k e  Inquity widh Fhm ardor 
0-10 IxDSL (AOSL, HDSL and UCLWL(%) >= 95% w tn 5 bus days 9487% 1 78 
0-10 jLoGal Interoffice TransportlFL(%) >= 95% win 5 bus days 100 00% 1 7 . 1 

General - Dlrectoly Assistance I 
Average Speed lo Answer 

PA-1 IW 3 smnds) PBO 564  4 PBD 1 
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Exhibit November PM Data 
Attachment 1 F 

BellSouth Monthly State Summary 
Florida, November 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Devlatlon Error ZScore , Equity 

F.7.2 
% Answered In 20 seconds 

F.8 t 

F 8.2 

F 8.3 

PBD 1.59 I 1,214 I- P8D I 

PED 93.02% 610.637 

ct-' IW%) I PBD 10000% 1 1.214 PBD I 

1 
F 9  1 Panty w Retail 

Parity w Retail F.9 2 

F 9.3 Panty w Retail 

Panty w Retail F 9.4 

F.9.5.1 
F9  5 2  
F.9.5.3 

Panty w Retail 
>= 90% 
>= 90% 

9844% $509,744 
92.56% $13,077 

F 9.0.1 
F.9.6.2 
F 9.6 3 

Panty w Retail 
>= 90% 
>= 90% 

96 26% $1,869,967 
73 99% $535,910 

F.tO.1 

F.10 2 

F.10 3 

F.10.5 

F.10 6 

>= 98% win 30 days 

>= 25 days prlor to release 

>= 98% win 30 days 

H CLEC hlorface outsgos Sent wlthln 15 Minutes 
P - 5  IFL(%) 1 >= 97% win 15 min 

General - New Buslnear Requests 1 
% N e w  Business Requests Processed wtthin 30 Buslness Days 

-1 I Reelon(%) 1 >= 90% win 30 bus days 1- I I F.tl .1 

% Quotes Pmwlded wtthin X Buslness Days 
BFR-2AI Reelon(%) >= 90% win I O  bus days I 
BFR-PBI Region(%) >= 90% win 30 bus days 

F l l 2 1  
' F.31 2 2  
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Exhibit November PM Data 
Attachment 1 f 

F 1 1  2.3 

F.12 1.1 
F.12.1.2 

F.12.2.1 
F.12.2.2 

F.13.1.1 
F.13 1.2 
F.13 1.3 

F.13.2.1 
F.T3 2 2 
F.13.2.3 

F.13.3 

F.14 1 

BellSouth Monthly State Summary 
Florida, November 200 1 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

FBFR-2CI Region(%) I >= 90% w m 60 bus days 

General - Ordering I 
Acknowledqement Message Tlmellness 

1 >= 95% win 30 min 10000% I 85,178 
a= 95% win 30 min 99.99% 1 291,001 

100% 
100% 

General - Database Updates I 
Awrapa Database Update krtenal 

Dl Directory ListingslFL(hours) PBD 0.08 26 0.08 I 26 
D-1 Directory Assistance/tL(hwrs) PBD 3 20 26 319 [ 26 

D-1 LIDBIFLlhwS) PBD 3 62 22 362 1 22 

96 Update Accuracy 
D-2 ILIDEVFL(%) 
D-2 f Directory LIS~I~QSFL(X) 
b-2 IDirectoV Assistan&(%) 

>= 95% 
>= 95% 
>= 95% 

General - Network Outaw No(Hlcatlon 1 
Maan Tlme lo Noli& CLEC ofmil/orN.rwark Outaps 

Panty w Retail p - 7  IRegion(minutes) 1 0 1  0 1 0 1  0 I 
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ORDERING 

- RETAIL RESIDENCE 
- RETAIL BUSINESS* 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS ( SUMMARY) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

_ _  _ _  ~ 

-~ - _-- 94.60% 
TBD 

Exhibit November PM Data 
Attachment 2F 

PERCENT ACHIEVED PERCENT FLOW 
FLOW-THROUGH THROUGH 

*NOTE: BellSouth is reinstituting the reporting of business retail flow through as directed by the Georgia 
Public Senrice Commission. BellSouth currently has no way to measure flow through for the Regional 
Operating System (ROS) interface used by business retail. BellSouth retail reports capture all business 
service requests submitted from all sources, including manually. BellSouth has initiated the development 
of an accurate report and will reflect - this measure as soon as its development - - ~ -  is _____ complete _ _  

- - _ _  - 
______ - __--____ t : L - - - -  -I 
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OROERNG REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES 

Company Info LSR PROCESSING I 

LESOG I 

Mechanized Interface Used Manual Rejects Validated Errors I 

Total Pending Total 
Total Mech Manual Auto SUPPS System 

Name LENS ED1 TAG LSR's Fallout Clarification (Z Status) LSR's Fallout 

100 12 16 
__I__ 

22 1 65 - - -  ~- ~ - - _ _  _ _  ~ I 

#? 0 100 0 -~ _ _ _  

FLOW THROU GH 

Calculation Through 

Percent 
Achieved 

Flowth roug h 

72.06% 7 1 9 1 4 9  75 38% 
66.67% 
77 88% 
82 14% 
100 00% 
100 00% 
68 75% 

0 00% 
0 00% 

26.81 % 
-~ 

82.19./, 
70 59% 
91 . oyo  
59 13% 
86 42% 
69 37% 
50 00% 

100 00% 
81.34% 
67 74% 
56.82% 
84 62% 
67 35-% 
50 00% 

94 12% 
100 00% 

100 00% 
66.67% 
62 50% 
51 85% 
95 68% 
95 54% 

0 00% 

87 50% . ~~ I 

75 00% 
I 8193O/o 
I 8357% 

j 10000% 
/ 100.00% 

, 000% 
~ 7333% . .  

29 15% 
84 51 Yo 

71 09% 
100 00% 
100 00% 
55.00% 

.- 

-- - 

............ .__ ... 0 
4 
1 

t 0 
593 

0.00% 

11 
9 

34 
I 

22.22% 
40.68% 

~ 

72.7 3% 
92 29% 
64.2 7 Yo 
86 42% 
75 09% 
60 00% 

100 00% 

a5 83% 
75.00°/o 

65 79% 
84 62% 
80 49% 
100 00% 

95 24% 
100 00% 

100 009'6 
100 OO"/u 
62 50% 

66 67% 

96 93% 
96 30% 

0 00% 

44.43% 

55 10% _ _  
. 100 00% 

71.01 Yo 
71 19% 
53: 19% 

-- 

84 62% 
44 00% 

100.00% 
82.35% 
100 . .  00% 

100 00% 
100 00% 

62 50% 

51 85% 
93 79% 
87.08% - 

0 00% 
86 42% 90 32% 1 91 64% 
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ORDERING 

AGGREGATE ORDEk IYPES 

Companv Info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

I LSRPROCESSING ! I I 

Percent 
Achieved 

52 
71 
172 
188 

- - . . . ___. 
1 

12 i 

9 :  

72.83% .. . . 

69 69% 
67.00% 
75 51% 
93 33% 

71 05% 
94 92% 
92 31% 
55 15% 

~ ~~~. ~ 

a9 24% 
76 70% 
86 48% 
75.00% 
100 00% 
86.10% 

. .. 

55 17% 
0 00%. 

70 21% 
50 00% 
66 67Y: 
66.67% 
5 88% 

85 5?+ 
a7 00% 
50.00% 
80 77% 
5 56% 

68 42% 
a3 53% 
51 34% 
57.32% 
66.67% 
3 01% 

FLOWTHROUGH 

Base 
Calculation 

73 88% 
75.94% 
69 79% 
87.06% 
100 00% 

93.10% 

97.40% 
93 75% 
79.82% 
94.63% 
89 77% 
93 69% 
84.38% 
100.00% 

93 11% 
57.1 4% 
0 . OOYO .... 

76.74% 
50.00% 
87.50% 
66 67% 
3 70% 

9 2 . 8 9 ~ ~  
92 29% 
58 82% 
95 45% 
57 14% 
66.67% 
92.21 % 

54 43% 
63.95% 
66 67% 
40 91% 

'ercent Flo 
Through 

78 14% 
80 54% 

77 91% 
87 06% 

100 00% 
100.00% 
97 97% 
96 77% 
83 49% 
94 63% 
93 31% 
94 16% 

90 00% 
100 00% 

93 97% 
64 110% 

0 00% 
80 49% 

50 00% 

87 50% 
66 67% 
6 25% 

94 54% 
92 72% 

76 92% 

95 45% 
66 67% 
73 24% 

93 42% 

60 35% 
68 61 '/a 
ao 00% 

50 00% 
3,262 ' 71 61% 81 14% , a4 25% 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS {AGGREGATE DETAIL) 
REPORT PERIOD. 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

I AGGREGATE ORDER TYPES I I I I I I I I i I I 
I Comaanv Info I I I I I LSRPROCESSING I I I I I 

I LESOG I 
__II ___._I 

Mechanized Interface Used Manual Rejects Validated Errors 

Total Pending Total CLEC Percent 
I Total Mech Manual Auto SUPPS System BST Caused Caused Achieved 

Name LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSRs Fallout Fallout Fallout issued SO'S Flowthrough 

48 50% 
94.74% 
5 42% 

66.67% 
33 33% 
84 30% 
0.00% 
98 11% 
100 00% 
53.85% 
. .  

78.54% 
77.85% 
75.35% 
80.00% 

I00  00% 
79.79% 
91 57% I # I  02 0 1 8 7 1  3 I o  4 1 3  1 

Page 4 of 70 

FLOWTHROUGH 

Base 
Calculation 

%cent Flo 
Through 

67 27% 
79 72% 
90 63% 95 60% 
92 31% 92.31 Yo 

8529% I 9355% 
8500% , 89 47% 

0 00% 0 00% 
0 00% 0 00% 

95.15% 95 77% _ _  

- 
45 83% 52 38% 

100 00% 100 00% 
89 89% 91 14% 
100 00% 100 00% 
61 96% 67 17% 

88 83% 
99 24% 
100 00% 
81 82% 
94 74% 
56.25% 
66 67% 
55 56% 
90 59% 

0 00% 
98.38% 
96 00% 
56 00% 

a3 47% 

79 13% 
82 65% 
92.31 % 
100 00% 

81.4dVo 
95 00% 

1 91 62% 

100 00% 
82 65% 

94 74% 
~ 6000% 

' 100 00% 

I 6G 67% 

I 92 12% 

i 9924% 

0 00% 
98 64Ya 

100 O O r L  
73 68% 

85 47% 

82 85% 

85 87% 
I 92 31 '/o 
! 100 00% 

85 76% 

96 20% 

01/24/2002 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES j I 1 
I 

I 
I Company Info i LSR PROCESSING i 

LESOG I I I 

I 1 j 1 1 I 
~ 

Mechanized Interface Used Manual I Rejects I Validated Errors I 
I I I I I I I 

FLO WTH ROU GH 

Percent 
Achieved 

12 50% 
81 04% 
66 56% 
50 00% 

59 36% 
~~ 

~~ - 

~~ 98,02% 
74 02% 
94 74% 
77 99% 

66.67% 
30.77% 
55.73% 

I 29.59% 

_ .  

. - _. 

-~ 

66 14% 
51 79% 
74 20% 
96 36% 
82.37% 
66.67% 

- _ _  
~~~ ~ 

_.._ . 

. .  

. .  

. .  

35 29%- -- 
. _ _ _  

59 41% 
~ - -  

70 21% 
61 45% 
89 16% 

~~~ 

. .. . - . . . 

~- 

... . 80.00% 
94 37% 

11 11% 
81.04% 
60 11% 
54 55% 

83 20% 
98 02% 
a i  .os% 
91 53% 
93 71% 

84 21% 
25 00% 
67 29% 
57 77% 

73 59% 
81 69% 

12 50% 
a i  oci0 
69 11% 
60 00% 
86 75% 
98 36% 
83 93o/u 

96 43% 
95 40% 
84 21% 
44 14% 

74 4 I %  

67 44% 
79 47% 

87 88% 
80 75% a3 66% 

87.35% 1 8973% 
9643% 9708% 

8 a . a ~ ~  
85 71% 

66 60% 
76 74% 

~. 

a2 26~! 
90 00% 

78.26% 
93.06% 

94.13% I 9625% 
78.36% 1 87 89% 

I 

100.00% ~ 100 00% 

000% j 000% 
48 74% ' 56 92% 

a 8 . 8 9 ~ ~  
100 00% 
72.07% 
84 62% 
86 44% 
91 73% 
83 72% 

94 37% 
96 91% 

89 23% 

100 OO"/" 
0 00% 
66 17% 
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ORDERING 

Name 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

I 

. .  LESOG 1 
Mechanized Intetface Used Manual Rejects Validated Errors 

Percent 
Total Mech Manual Auto SUPPS System BST Caused Caused Achieved 

Total Pending Total CLEC 

LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR'a Fallout Fallout Fallout Issued SO'S Flowthrough 

AGGREGATE ORDER TYPES I I I I i I I I I I i I 
Company Info I I I I I LSRPROCESSING 1 I I I i I I FLOWTHROUGH 

Base 
Calculation 

89 83% 
40.00% 
41 18% 
62 30% 

53 85% 
56 36% 
94 44% 
50 00% 

0 00% 
30.56% - -  

46 75% 

100.00% 
74 63% 

o.oo./, 

84.58% _ _  

82 62% 
66.67% 
0.00% 
0.00% 

70 80% 
48 00% 

63.67% 

77 12%- 

91 14% 
46 15% 
69.93% 
94 57% 
60 00% 
0.00% 

85 19% 
100.00% 
50 00% 
55 03% 

. .. 

ercent F l o ~  
Through 

92.28% 

57 14'10 

53 85% 
76 00% 

65 63% 
68 21% 

100 00% 
50 00% 
0 00% 

34 38% 
93 84% 

0 ooo/o 

100 00% 

81 08% 
86 75% 

86 77% 
66 67% 
0.00% 
0 00% 

88 06% 

76 98% 
54 55% 

65 93% 
94 67% 
60 00% 

72 38% 
95 96% 
75.00% 

0 00% 
92 00% 
100 00% 
72 00% 
58 33% 

7632% , #170 9 4 1 5  29 j 78 38% 87 8RYo 

Page 6 of 70 01/24/2002 



ORDERtNG REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/200t 

Exhibit November PM nata 
Attachment 2F 

I I 

I 

I AGGREGATE ORDER TYPES ! I 
I 

Company Info 1 LSR PROCESSING 
LESOG 

- 

Mechanized Interface Used Manual Rejects Validated Errors 
___-I____ ~- 

Percent 
3 Achieved Total Mech Manual Auto SUPPS System BST Caused Caused 

Total Fending Total 

Name LENS ED1 TAG LSR'a Fallout Clarification (Z Status) LSR'a Fallout Fallout 

0 ' 1 ~ 100.00% 

0 1 

6 
154 ' 411 

24 -2,292 

l6 . . . -. 

. - - . ... 

65 
443 
260 
3 

20 
2 
1 

_ _  
. .  

a 
38 
31 2 
151 
206 
336 
9 

27,159 
8 

347 

_- . .- . 

I 33.33% 
I---- 
1 76 19% 
I 57.56% 
I ~ - ~- 

-1 ... ~- - 0.00%- . 

89 43% 

i 6771% 
~ 81.28% 
j 8844% 
t ~~~ 

~ 5000% 
~ 95.24% 

1 -  

I -  

, _  ~ ~ 

.I: 10000% 
, I 20.00% 
, 72.73% 
I 82 61% 

68.27% 
72 25% 

69 59% 
. .. 

81 16% 
56 25% 
68 24% 
44 44% 

FLOWTHROUGH 

--- 

100.00% , 200 00% 
10000% 10000% 
9412% I 9412% 

. 30.77% .. . 61 54% 
100.00% 100 00% 

81 80% 8582% 
94 23% 

0.00% 
88 31% 

80 86% 
76 32% 
66 67% 
33.33% 
61.54% 
61 43% 

0.00% 
95 18% 
81 25% 
92 48% 

. .  

- 

-- 

_ _  

94 89% 
100 00% 

95.24% 
100 00% 

20 00% 

80 00% 
95 00% 
73 24% 
74 02% 
76 87% 

91 00% 
56 25% 

96 08% 
0 00% 
89.47% 
97.21 % 

78 38% 

75 00% 
33 33% 
80 00% 

' 79 81% 
' 0 00% 
' 96 14% 

! 8228% 
I 9466% 

1 9524% 
I 100 00% 

95 24% 
100 00% 

20 00% 

' 100 OOYo 

I 

95 00% 

70 99% 
84 36% 
84 77% 
93 33% 
60 00% 

I 71 90% , 78 12?L 

, 72 73% ao oosb 
81 07% 88 97% 9 1 80% I 

01 /24/2002 

I 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit November PM Data 
Attachment 2F REPORT PERIOD: 11/01/2001 * 11/30/2001 

I AGGREGATE ORDER TYPES I i I I I ( 

I ComDanv Info 1 I I I LSR PROCESSING 
LESOG 

illllll 

Mechanized Interface Used Manual Rejects -- 

Total 
Total Mech Manual Auto 

Name LENS ED1 TAG LSR's Fallout Clarlflcation 

#205 ~_ 0 0 353 353 ----A 1 I - 63 

#207 0 0 2 2 1 
186 0 0 186 #20!!- ~ - 

#209 120 0 0 120 

0 ;  4 
~ ~ _ _  #206 37 0 P 37 - 

_ _ _  -. - --_ - I-.I- 

~~ 

0 0 1,382 
O 0 293 4 

.- 
1,382- 
293 
249 0 0 249 
446 
384 0 0 384 

-I __ 
_ _  __  

- 

______- 
55 21 

#215 85 1 0 0 851 11 
6 #216 31 0 0 31 

#217 1,205 O 0 t ,205 94 15 
#218 2 0 0 2 0 

~ _ _  - - 

_ __ ___  
~- 

I Validated 

I Fending 
SUPPS 

(2 Status) LSR's 

Errors 

Total I I CLEC 
System BST Caused Caused 
Fallout I Fallout I Fallout 

. .  . .. 

Percent 
Achieved 

284 
28 

i -  

1 9. 
71 

.. 

' 1,116 
I 

248 
115 

- 97.93Yn ~~- 

93.33% 
0.00% 
48.63% 

~.~ . 

56.25% 
88.36% 
91 51% 
60 85% 
87.22% 
82 17'/0 
90.07% 
83 33% 
89.86% 
0 . oos/, .. 

36.36% 
50 00% 

69.92% 
77 58% ' 92.20% 
90 29% i 72.05% 1 -  41 18% 

t -  

~~ 

*~~ ' 100.00% 
' 0.00% 1 - 51.11% 

25 00% 

I -  

62.50% 
j 69.51% 

67 70% 1 5400% 
i 6250% 
I 66.67% 
! 35.71% 

I 

FLOWTHROUGH 

Base /Percent Flo 
Calculation Through 

9a 27% 
84.8 5 % 
0 00% 
52 21% 
60 00% 
94 74% 
92.19% 
64 97% 
95 17% 
95 78% 
96 17% 
83.33% 
97.26% 
0.00% 
66 67% 
50 00% 
58.58% 
78 17% 
97 45% 
95 95% 
84 06% 

46 67% 
100.00% 
0 00% 

68 66% 
36 00% 
7 1.43% 
73 08% 
85 71% 
50 94% 
68 63% 
66 67% 

55 56% 
78 38% 

98 27% 
93.33% 
0 00% 

58 20'30 
73 77% 
96 21% 
92 8 8 O h  
68 86% 
96 2lo/a 
97 04% 

96 66% 

86 96% 
97 6 1 '/o 

0 00% 
66 67'4 
60 00% 
70 40% 

80 94% 
97 Y W "  
97 38% 
90 63% 
46 67% 
100 00% 

0 00% 

70 77% 
39 13% 

83 33% 
76 0Oo% 

88 78% 

64.29% 
79 550/0 
70 59% 

62 50% 

80 56% 

Page 8 of 70 01/24/2002 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

I AGGREGATE ORDERTYPES I i ----TI 
I Comnanv Info I I LSR PROCESSING 

I 
FLOWTHROUGH 

I I I I 1 I LESOG 
I I 1 

Mechanized Interface Used 1 Manual 
I------- i Relects 

~ - p ~  

I Validated 1 Errors I 

Pending Total CLEC 
SWPS System BST Caused Caused 

(ZStatus) I LSR's I Fallout I Fallout 1 Fallout llssued SO? 

Total 
Total Mech Manual 

Name LENS EDI TAG LSR's Fallout 

Percent 
Achieved Auto 

Clarification 

127 93 74% 

70 83% 
50 00% 
71 54% 
61 02% 
34 64% 

89.47% 
82 76% 
50.00% 
0.00% 

82 94% 
0 00% 

75 93% 
100.00% 

70.00% 
80 00% 

66.67% 
73.83% 

64.81% 

. .. 

. .. 

- -  

.. . . 

.. . 

5 88% 
70 00% 
83 33% 
67 49% 

8 7 . 3 3 ~ ~  

-. . 91.94% 
53 33% 
45.45% 
75 00% 

80 48% 

66 59% 

69 60% 

80 00% 
80 48% 

95 94% 

85 00% 

I 5000% 
~ 9208% 
, 37.50% 

32 91% 

1 

89 47% 
88 89% 

60.00% 
0.00% 
92 76% 

0 00% 
87.23% 
100.00% 
63.64% 

80.00% 
66.67% 
85 awO 
62.50% 
33 33% 

I 87.50% 
100.00% 

' 71.35% 

96 63% 

89 57% 
66 67% 

71 43% 

75 00% 
88 55% 
67 63% 
83 84% 

96 91 % 

94 44% 

50 00% 
93 94% 
73 47% 
35 95% 
100 00% 
88 89% 

60 00% 

0.00% 
93 07% 

0.00% 
89.1 3% 
100 00% 

.. . - 

87 50% 
80 00% 
66 67% 
87 78% 

71 43% 
33 33% 
87 50% 
100 00% 
76 54% 
97 26% 
93 70% 
72 73% 
71 43% 

75 00% 

91 30% 
75 55% 

07 79% 

3 
2 
0 

0 
23 #249 364 0 

#250 0 0 3 
#251 62 0 0 62 

0 
7 

0 
3 

I I #254 I 1 1 I o I o I l l I o  

91 

90 
- -- 

94.47% , 93 94% 
100 00% ' 100 00% 

0 0 0 j 000% 

Page 9 of 70 
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ORDERING 

I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/2001 - t 1/30/2001 

Exhibit November PM Data 
Attachment 2F 

1 Name 

Mechanized Interface Used Manual Rejects Validated I Errors I 
Total Pending Total CLEC 

Total Mach Manual Auto SUPPS System BST Caused Caused 
LENS ED1 TAG LSR's Fallout Clarlfication (2 Status) LSR's Fallout Fallout Fallout Issued SO'S 

I ComDanv Info 1 I I 1 LSRPROCESSING i I I I I I I I I 

I 1 I I ~ I LESOG I I I I I I I 

Percent 
Achieved 

Flowthrough 

I #273 1 1 3 5 1  0 0 1 1 3 5  1 1 7  I 3 ' 0 I 1 1 5  1 10 9 ~ 1 I 105 8015% 
75 . .  00% 
41 67% 
100 00% 
91.67% 
89.64% 
. .  

79.46% 
50.00% 
89.29% 

-~ ~ 

~~ 

.- 86.30% . - 

88.01% 
50 .OO% 
81.250/0 
0 00% 
22.58% 
65.1 2% 

~- 

~- 

~. 

89.47% 
71 . a m  
83.69% 
73.08% ~~ 

67.?! 
40.00% 
50.00% 
100 00% 
7 1 .45% 
81 48% 

~ 

65 22% 
80 00% 
65 94% 
66 67% 

FLOWTHROUGH 

91.30% ' 92.1 1% 

75.00% 
66 67% 
100 00% 
91 67% 
96.17% 
91 73% 
0.00% 
89.45% 
89 90% 
50 00% 
83 33% 
96 60% 
93.30% 
50 00% 
81 25% 
0.00% 
37 84% 
70 89% 
80 95% 

70.92% 
91.58% 
70.37% 
87.88% 
44.44% 
44 44% 
100 00% 

i 77 10% 
' 92 18% 

. .  

I -  

~ 5556% 
1 7273% 
1 7459% 
I 7743% 

75 00% 
66 67% 
100 00% 
91 67% 
97 OOY" 
92 630/; 
0 00% 
91 77% 

91 75Y" 
50 00% 

92 59% 
97 75% 
94 60% 
50 OOYu 

81 25oiu 
0 OOY" 

58 33"h 
74 67% 
94 44% 

81 73% 
93 35% 
86 36% 
90 63% 
80 00% 
57.14% 
100 oooio 

80 80% 

6a I two 
94 56% 

80 00"h 

79 48% 
a i  39"io 

I 

I #306 22 1 17 ! 10 1 7 I 39 I 5493% 6964% ~ 7959% 

Page 10 of 70 01/24/2002 



ORDERING 

. 
AGGREGATE ORDER MPES I I 

I 

Company Info LSR PROCESSING I 

LESOG I 

Mechanlzed Interface Used Manual Rejects Valldated I Errors 

Percent 
Achieved 

Total Pending Total CLEC 
Total Mech Manual Auto SWPS System BST Caused Caused 

Name LENS ED1 TAG LSR's Fallout Clartflcatlon (2 Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: I f101/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

88.08% 
83:$5% 
41 89% 

84 60% 
84 82% 

~~ 

-. 

-. - 

. .. - gi.Iao/, 
66.10% 
57 45% 

- 66.67% 
90.91% 
57.89% 
0 00% 

63.52% 

.~ .. . .- . 

~~ ~- 

._ 

68 97% 

<OUGH f LOWf 

Base 
Calculation 

100 00% 
92 18% 
100 00% 
69 23% 
a4 04% 
93 69% 
0 00% 
92.31 % 

59 76% 
30 77% 
100 00% 
71 43% 
100 00% 

94 10% 
94.1 1% 

91.33% 
57 14% 
94.17% 
90.00% 
94 90% 
5a 21% 
75.00% 
66 67% 
83 33% 
64 71 Yo 
0 00% 

59 06% 
84 75% 
a i  82% 
0 00% 

100 00% 
85 71% 
53 13% 

'ercent Fic 
Through 

100 00% 

93 12% 
100 ooo/u 
75 00% 
91 18% 

93 69Yo 
0.00% 
97 56% 

72 06% 
6 6.6 7% 
100 00% 

83 33% 
100 00% 

95 47% 

-.. ... 

95 44% 
92 55% 
60 70% 
94 89% 
94 19% 

96 88% 

70 9 170 

81 82% 

66 67% 
90 91 Yo 
78 57% 

0 00% 
70 63% 
86 2 1 '/u 

88 73% 

0 OO%J 
100 00"/0 

85 71% 
56 67% 

I 171 1 26 0 I 127 1 36 I 29 7 91 ' 6594% , 71 65% 7583% #340 171 I 

Page 1 I of 70 01 /24/2002 



ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit November PM Data 
Attachment 2F REPORT PERIOD: 11/01/2001 - 11/30/2001 

I I I 
1 I 1 I 

I I I I 
I FLOWTHROUGH LSR PROCESSING 

I 

LESOG I 

Mechanized Interface Used Manual Rejects Validated Errors 

100 00% 
57 58% 
78 97% 
100 00% 

80 87% 
89 47% 
70.79% 
100.00% 

97.42% 
83 86% 

0.00% 
74 29% 
91.05% 

. .  

7a 87% 
65 00% 
100 00% 
83 33% 

. .  

82- 17% 
80.39% 

100 00% 

76 00% 
96.19% 
100 00% 

86 55% 
89.47% 
84 00% 
100 00% 
98 26% 
90 16% 
0 00% 
77 61% 
97 37% 
94 31 Yo 

43 33% 
100 00% 
83 33% 
92.17% 
90.44% 
96 48% 
92 59% 
94 19% 
25 00% 

86.1 0% 

84 62% 
84 62% 
90.73% 

. .. 

95.89% 

80.95% 

58 33% 
100 00% 
80.95% 
60 00% 

100 00% 
77 55% 

96.71 % 

100.00% 
90 24% 
94.44% 
90 00% 
100 00% 

98 a4% 
93 55% 
0 00% 

86 67% 
97 84% 

95 67% 

65 OOo/u 
100 UO% 

83 33% 
94 64?h 
92 48% 

96 71% 

96 15% 
95 52% 
33 33% 

97 22% 
89 13% 
80.95% 

88 00% 
84 62% 
93 84% 

70 00% 

100 00% 

89 47% 
75 00% 

I #374 115 I 15 I 2 0 1 9 8 1  9 8 ! 1 , 8 9  I 79.46% , 9082% 1 91 75% 

Page 12 of 70 0 1 /24/2002 



ORDERtNG 

I I 
I AGGREGATE ORDER TYPES I I I 

Comnanv info I 
I LSR PROCESSING 1 

LESOG 

Mechanized Interface Used Manual Rejects 

Total Pending 

Name 

I 1 
I 

Validated Errors 

Percent Total CLEC 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

60 64% 
54 22% 
67.72% 
64 36% 
50 00% 
92 31% 
0 00% 

78.85% 
33 33% 

86 36% 
50:00%- 
33 85% 
77 78% 
56 10% 
a5 57% 
74.85% 
81 25% 
18 18% 
54 55% 
6r 33% 

. .  61.76% 
72 73% 

67.50% 
66 67% 

-. .. 

80.56% 
50 00% 
8 1 .a2% 
80 43% 
100 00% 
60.00% 

66.67% 
0 00% 

FLOWTHROUGH 

Base 
Calculation 

'ercent Flo 
Through 

73.08% 
60.00% 

- 

70.72% 
77 38% 

58.33% 
92 31% 
0 .OO% 
60 00% 
87.61 yo 
100 0O0h 
66 67% 
78.57% 
87 50% 
67 65% 

80 28Oh 

63 3ayU 
78 05% 

81 25% 
100 00% 
92 31 Yo 
0 00% 
60 00% 

88 36% 
100 00% 

100 00% 

84 62% 
100 00% 
70 77% 

8737% ~ 9 1 2 1 0 / ~  
I 

91.91% , 9328% 
i 8553% 

i 
1 60 00% 

< 

~ 100.00% 

I 78.29% 
i 8400% ' 75.00% 

1 67 50% 
I 66 67% 

90 63% 

90 91% 
64 29% 
71.15% 
50 00% 
60 00% 
64 00% 
0 00% 

~ 92 86% 
1 10000% 

60.00% 
~ 80 16% 
~ 8400% 
! 8000% 

: 6750% 
~ 6667% 

96 67% 1 9091% 
I 81 82% 

\ 9024% 

: 10000% 
60 00% 

! 84 21% 
i 000% 

I 

8571% , 8571% 

I 0 00% ~ 000% . #408 1 0 4 2 2 1 0 I 0.00% 

0 1 /24/2002 Page 13 of 70 



ORDERING 

Company Info LSR PROCESSJNG I 
r 

LESOG 
I 

Mechanized Interface Used Manual I Rejects Validated Errors _- - 3 

Total Pending Total CLEC Percent 
Total Mech Manual Auto SUPPS System BSf Caused Caused Achieved 

Name LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit November PM Data 
Attachment 2F REPORT PERIOD: 11/01/2001 - 11/30/2001 

AGGREGATE ORDER TYPES ! 

.~ 

1,729 
997 
244 
57 
31 
l o  
1 70 
293 
723 
16 

722 
408 
446 

0 
0 
0 

538 

_ . .. - . . 

~~ ~ l _  

-. 

_ _  
- -  

.... . 

. .  

. . . .  

74 05% 
56 67% 
81 61% 
81.69% 
85 56% 

63.87% 
70 9lo/? 
64 15% 

. a7 . .  5 ~ 4  

34.38% . 

13 33% 
~~ ~ 

47.83% 
79.16% 

81.43%__- -- 

92 16% 
69 77% 

_ - .. 69:53% . -- 

89 91 Yo 

.-. 
82 09% 

~ ~~ 

_ _  _ _  
.~ . ~~ ~ 

89.05% 

. . ._  55a80/~ 
~- . 

46.27% 
83 33% 
77 27% 

63.56% 
85 56% 
59 26% 
80 94% 
5251% 

54 46% 
0 00% 
0.00% 
0.00% 

77 19% 

FLOWTHROUGH 

Base 
Calculation 

86 61% 
7391% 
95.30% 
84.75% 
94 09% 
73.50% 

82- 34% 
97.14% 
92.80% 

- 

'ercenf Flo  
Through 

88 99% 

80 95% 

95 95% 
89 39% 
95 71% 
78 51Yu 
86 54% 

97 14% 
94 58% 

! 
11 83% I 14 81% 

33 59% I 40 93% 
52.38% ' 62 86% 

. .  

81 21% 
93.41 % 

95 00% 
94 83% 

_. 

92.16% 
76.03% 
71.06% 
92 78% 
64 04% 
53.45% 
83.33% 
71 13% 

83.95% 
96 14% 
59.26% 
90 14% 
57.95% , 

89 53% 
94 86% 

95 68% 
94 83% 
95 92% 
81 44% 

77 65% 
94 94% 
79 17% 
68 89% 

83 33?4 
77 63% 
88 52% 
96 79% 

66 67?L 

93 28Y" 

62 5ao/u 
63.81 % 68 09Yo 
0.00% 0 00% 
0 00% 0 00% 
0.00% 0 00% 
86 77% 91 34% 

Page 14 of 70 01 /24/2002 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attach men t 2 F 

I I I I I 
I I I I , 

Company Info LSR PROCESSING I FLOWTHROUGH 
LESOG [ 

__ ^---____ Mechanized Interface Used Manual Rejects Validated I Errors 

Total Pending Total CLEC Percent 
Total Mech Manual Auto SUPPS System BST Cauaet Caused Achieved 

Name LENS ED1 TAG LSR's fallout ClarMcation (Z Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough 

- 2 1 15 -1 22.39% 

. 522 J, . -~ 58.32% 
44.21 % 

72.60% 
83.1 9% 

1,091 61.64% 

- ~. 

1 98 

1 

Base 
Calculation 

'ercent Fto 
Through 

68 18% 75 00% 
50 00% 50 00% 
0 00% 0 00% i 
6301% j 6887% 
94 44% 
84 78% 
50 00% 
66 84% 
49 41% 
73 61% 
89 19% 
68 66% 
100.00% 
0.00% 

1 5243% 
~ 58 14% 
I 1 9000% 
' 51 22% 

91 67% 
94 84% 

94 44% 
89 31% 
100 00% 
71.70% 
60 00% 
81 54% 
92 96% 
74 17% 
100 oflo/* 
0 00% 

58 06% 
78 13% 
100 00% 
80 77% 
91 67% 
95 43% 

8302% I 8696% 
9325% , 94 lti0/0 
78 30% 1 85 31% 
75.00% ~ 85 71% 

90 91 Yo 
88 64% 
76 29% 
0 00% 

92.ao~i  
82 61 % 
100.00% 
2500% 

90 91 Yo 

91 97% 
77 89% 
0 00% 
93 74% 
82 61% 
100 00% 
25 00% 

8462% a462y0 
6667% 8000% 
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ORDERING 

AGGREGATE ORDER TYPES I j I 

FLOWTH ROUGH Company Info LSR PROCESSING 

LESOG I 

I 

I 

Mechanized Interface Used Manual Rejects Validated Errors 

Total Pending Total CLEC Percent 
Total Mech Manual Auto SUPPS System BST Caused Caused Achieved 

Name LENS ED1 TAG LSR's Fallout Clariflcatlon (2 Status) LSR's Falfout Fallout Fallout Issued SO'S Flowthrough 

#478 ... +.- t 1289 L . 0 1  0 ~ _ _  297 193 I ~ 100 .-.. 577 - . . 66.32% i 7494% 5408% 1 
. - .- 68 64 15% 7473% 8395% 13 1 10 -. . . I . 

1 0 1 2,557 1 0 2,557 - ,289 - .. . . . .., I 161 4 1,663 ' 644 ' 300 3 4 4  I 0 1 9  ~ 68.85% i 61 27% 77 26% I ~- ~~~~~~ t-- - - 
#477 

#479 j o  147 1 0 ' 147 25 0 91 
..___--_-I- ~- -~ .. .. -~ ~ ~ ~ _ _ _ _ _ _ _  ~ - - . .- .- 

80 00% 4 9362% 44 , 61.97% #480 86 0 1  0 86 24 6 1 55 11 

26,043 77.86% 85.08% 1 8842% LENS Subtotal 247,612 , 0 0 247,612 25,421 

74.53% 1 . -7284% j 81 66% ED1 Subtotalk 0 76.022 1 0 76,022 14,278 ma.0 73.16% 1 76.27% TAG Subfotel 0 ~ 5,814 __-- 37,100 - 8,805 1 - . -  6,339 ~~ - ..- 2,466 _. . 28,295 ~ 
0 I 47,330 47.330 4,039 

TOTMtNTERFACES 247,612 76,022 1 47,330 370.964 , 34,300 46,135 4,887 I 288,632 53,277 1 37,334 15,943 235,355 76.67% 

' 
-- 

r~~ , 6,128 . . _ _  41,338 _ -  ' i 81 70% 
_ _  - 

--+ 
81.54% 8 6 . 3 ~ ~  

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

r Z G m A T E  ORDER TYPES I I : I i I 

I Comcmnv Info I I I I I LSR PROCESSING 

I LESOG I t Mechanized Interface Used I Manual I Reiects 

Caused 

FLOWTHROUGH 

-~ 

Percent 
Achieved 

Flowth roug h 

77.69% 
6786% 

88.78% 
92.31% 
50 00% 

88.82% 
07.50% 
74 90% 

87 17% 
98.48% 

83 25% 

. . -  

._ ._ _- 

. - ~  

100 00%. _ _  . 

50.32% 
04 28% 
0 00% 

98.1 l-yo 
100.00% 

. ._ 83.,33." 
78 54% 

77.85% 

-~ ~~~- -~ 

_ _ _  - .. 

--- ~~ 

_. - . . . . 

. -.. . - 

. _  . .  
75 35% 
~ ~~ ~~ 

80.00% - - ~  ~~ 

100 00% 

91 57% 

. .  

79.84% 
-- -- 

_ . .. 
100 00% 
79 23% 

74 02% 
94 74% 
77 96% 
64.7 1 Oh 
28 57% 

~~~ ~~ 

-~ 

98 02% 

62 50% 
50 00% 

Base 
Calculation 

85.71% 
67 27% 
79 72% 
9063% ! 
92 31 '/o 
71 43% 

95 15% 
t 00 00% 
89 89% 
90 06% 
99.24 % 

100 00% 
87 64% I 

90.58% 1 

98 38% 1 
I 

0 ooo/o 1 

96.00% 
55 56% 
83.47% 
79 13% I 
8265% I 

1 92 31% , 

-- 1 

10000% ~ 

a i . 4 2 ~ ~  ~ 

95.00% 

100.00% 
81 75% 
98 02% 
8 1.03% 

91 53% 
93 70% ~ 

91 67% 
28 57% 
67 31% 

'ercent Flo\ 
Through 

88 40% 

68 96% 
83 66% 

95 60% 

92 31% 
83 33% 
95 77% 
200 00% 

91 14O/o 

93 14% 
99 24% 

100 00% 
87 64% 

92 11% 

0.00% 
98 64% 
100 00% 
03.33% 
85 47% 

. .  

82 85% 
85 87% 
92 31% 
100 00% 
a5 74% 
96 20% 

100 00% 

86 55% 
98 36% 

83 93O/u 

96 43% 

95 39% 
91 67% 
40 bo%, 

72 16'% 
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ORDERING 

Percent 
Achieved 

Flowthrough 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD. 11/01/2001 - 11/30/2001 

I 

Base Percent Fto\ 
Catculation Through 

I 

AGGREGATE ORDER TYPES 1 I I I 
Company Info LSR PROCESSING 

LESOG 
Mechanized Interface Used Manual Rejects Validated Errors 

Total Pending I Total CLEt 
Total Mech Manual Auto SUPPS System EST Caused Caused 

Name LENS EDI TAG LSR'a fallout Clarification (2 Status) LSR's Fallout Fallout Fatlout Issued SO'! 

-. . #71 0 1 

-~ 

2,565 ___ - .- . .. . 

#73 

#81 10,617 I ; I ~ 10,617 i 
#82 I 2.314 2 314 

Exhibit November PM Data 
Attachment 2F 

F LO WTH RO U G H 

100 00% 
77 89% 
96.36% 
82.34% 
53.66% 
100 00% 
67.89% 
89 16% 
80 00% 

94.37% 
.- 94 18% 

78 36% 
100.00% 
0.00% 
71 85% 
57 14% 
100 00% 

78.79% 
90 25% 
94 44% 

. ~- - 

. _ _  
.~ 

_. . 

92 48% 
0.00% 
81 71% 

. 73.85%. . . .. .. . 

60 23% 
8 1.25% 

. 

79.31 Yo 

64 40% 
91 57% 
70 88% 
92 88% 
93.10% 
100 00% 
700 00% 

100 00% ' 100 00% 
85 16% ' 87 08% 

96 43% 
87 33% 
57 14% 

100 .OO% 
87 06% 
90 00% 
. .. 

7a.260/0 
93 06% 
96 24% 
87 89% 
100 00% 
0 00% 

i 65 10% 
100 00% 

1 100.00%~ 
92.86% 

i 89.83% 
I 
i 96 23% 

46 75% 
0 00% 
83 75% 
87.80% 
82 83% 

.. .. 

83.74% 

97 08% 
89 72% 
70 97% 
100 00% 

90 24% 
91 73% 

a 3 . 7 2 ~ ~  
94 37% 
96 90% 
89 23% 

100 00% 
0 00% 
79 51% 
100.00% 
100 00% 
92 86% 

92 28% 
1 OD O O " / O  

93 84% 

0 00% 

87 Ol0/0 

89 44% 
86 42% 
93 64% 

7879% j 8667% 
6367% I 6593% 

91 14% 1 94 67% 
6993% 7238% 
94 57% I 95 96% 

87 10% 1 93 10% 

I 10000% j 1000Oo/v 

t 100 00% 100 00% 
2 i 1 I 392 99.24% 99 49'/~ 16 0 3 9333% , 
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ORDERING 

AGGREGATE ORDER TYPES 
Company info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

I 1 

I 1 ! ! I I 

LSR PROCESSING [ I FLOWTHROUGH 
I LESOG I 

Achieved 

Machanixed Interface Used Manual Rejects Validated Errors -- 
Total Pending Total 

Total Mech Manual Auto SWPS System BST Causet 
Name LENS EDb TAG LSR's Fallout Clarificatlon (Z Status) LSR's Fallout Fallout 

_ - I 
#I32 384 
#133 850 
#I 34 1,184 0 0 
#135 1 0 0 
#I 36 0 1 0 
#I 37 0 0 3,139 
#I 38 ~ 0 0 2,484 ~ 

#I 40 62 1 0 0 

_~-_lll 

~~ I 

__ 

- - ~- 

~- - - __ _ _  _- 

~ _ _ _ _ _ I _  #I 39 12,006 0 0 

-100.00% ~- 

96 70% 
87 54% 
89 46% 
68 42'/0 

88.44% 
100 00% 
95.24% 
0.00% 
82.61 % 
80.65% 
80.09% 

- - .__.. 

81.40% ~-~ ~ 

_. 

-~ 

.- . - ~ 

. _ .  ~- 

. -~ 

_ _  _ _  

... - .- 
aiIi6% 

. 68.78% . 

42.86% 
8 1 .p7% 
97.93% 
93 33% 
66 67% 

. .. 

~~ - 

88 52% 
91 S I  % .. _. 

70.97% 
~- ~ ~~ 

87 19% 
82 17% 
90 06% 
89 97% 
0 00% 

100 00% 
70 05% 

I~ 

77.58% 
92 20% 
90 28% 

Base 
Calculation 

'ercent Flo 
Through 

100 00% 
0 00% 

100.00% 
80 86% 

. .  

66.16% . . .  
95.22% 

~ ~~ 

81.25% 
92.47% 
94.89% 
100.00% 
95.24% 

- .  0 00%- 
95 00% 

- -~ 73 96% 

91 80% 
78.60% 

~~ 

. -. 72 38% 

aa 97% 
9a 27% 
a4.85~~ 

100 00% 

60 000% 
94.79% 
92.1 ?yo 
66.67% 
95.16% 
95 78% 
96 16% 
97 22% 
0 00% 
100 00% 
58 66% 
78 17% 
97 45% 
95 94% 

100 00% 
0 00% 
100 00% 
97 21 Yo 
88 14% 

96 18% 

82 98% 
94 65% 

95 24% 
100 00% 
95 24% 
0 00% 

95 00% 
84 46% 

87 56% 
93 33% 
78 45% 
100 00% 

91 80% 
98 27% 
93 33% 
66 67% 
96.27% 
92 88% 
78 57% 

96 20% 

97 04% 

96 66% 
97 50% 
0.00% 

100 0O0/" 
70 52% 
80 94% 

97 9Y"/o 
97 38% 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

Name 

- #141 __ 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 1 ~/01/2001 - 11/30/2001 

I 

I 
i FLOWTHROUGH LSR PROCESSING 

LESOG _ _  - 
Mechanized Interface Used Manual Rejects Validated Errors 

Total Pending Total CLEC Percent 
Total Mech Manual Auto SWPS System BST Caused Caused Achieved Base Percent Flo 

LENS ED1 I TAG LSR's Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough Calculation Through 

235 0 0 _____ 235 A __ __ 23 1 2 - _ / _ _  $ 0  --j__ 134 - 4 22 - i L 1 2  -1 - 10 112 

Exhibit November PM Data 
Attachment 2F 

76.19% ' 

. 

#142 
#I 43 
# I  44 
#145 
#146 
#147 
#148 
#149 
#150 
#151 
#152 
#153- 
#154 
#155 - 
#156 
#I57 
#I 58 
#159 
# l  60 
#161 
#162 
#163 
#I64 
#t65 
#166 - 

#167 
#168 
#169 
#170 
#171 
#172 
#I 73 
#174 
#175 

- 

____- 

._-_--- 

._____ 

.~ 

-. 

__ 

___-~.--___._I_- ~ 

43 75% 
100 00% 

0 00% 
.. . 50 00% 

33.33% 
50.00% 

~~ 

~ ~~~ ~ 

67.70% 
56.25% 
4O.P0% -- - -  

- ~ -~~ ~ 

._ 

~ 37.50% 

.___.loo 
71 54% 
100.00% 

-~~ . . 

. _ _ _  ~~ 

. .. ._ .. 100~00% 
89 47% 
82.14% 

~ ~~ 82.94%- 

~ 

-. ___ 

.- 100.00% -. 

74.29% 
0.00% 
70.00%- 
83.33% 
85.71% 
88.11% 
91.94% 

._ ._.  ~ 

~~~~ 

__ .- - -. . . .. . 
- ~ 

__-I_. ~~ . 

- ._. .. . ._._ 

~~~~ ~- _. 

75 00% - -. _. 

~~ 80.40% 
50.00% 
66.67% 
80 48% 

80 00% 
80 15% 
75 00% 

83 58% 
50 00% 
100 00% 
0 00% 

100 00% 
I 

5000% ; 
6667% 

85 71% 
51 43% 

80 00% 
35 29% 
100 00% 
92.08% 
10000% , 

100 00% I 

8947% 

88.46% ' 

92 76% 
100 00% 

85 71% 
0 00% 

a7 50% 
100 00% 

100 00% 
96 63% 
89 57% 

75 00% 
a8 62% 
100 00% 

66 67% 
i 

94.41% , 

100 00% 

91 30% 
75.00% 
100 00% ' 

90 32% 
50 00% 
100 00% 
0 00% 

100 00% 
50 00% 
100 00% 

88 78% 
65 06% 

80 00% 
100 00% 

100 00% 

100 00% 
100 OOYU 

100 00% 

88 46% 

93 07% 
100 00% 

87 64% 
0 00% 

93 94% 

a7 50% 

100 00% 
100 00% 
97 26% 
93 70% 
75 00% 
91 25% 
100 00% 

66 67% 

94 94% 

100 00% 
92 11% 

75 00% 

100 OO?" 100 00% , ' ~ ~~ 

Page 21 of 70 01 /24/2002 



ORDERING 

Base 
Calculation 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Percent F l a  
Through 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES I I I I 
Company Info LSR PROCESSING 

I LESOG I _--_ 
Mechanized Interface Used Manual Rejects Validated Errors 

Total Pending Total CLtC 
Total Mech Manual Auto SUPPS System BST Caused Caused 

Name LENS ED1 L TAG LSR's Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO'S 

#177 I 1.222 1 0 1 0 1 1,222 ~ 85 ~ 89 I 4 ~ 1.044 40 

0 
69 
_.__" 

1 : O I l l  

Percent 
Achieved 

Flowthrough 

-OWTHROUGH 

91 67% 
.. . 

a9 64% 
86.54% 
0 00% 

a6.7ooh 

100 00% 
79.46% 

90 48% 
86 43% 

- 

88 06% 
100 00% 
70.00% 

-~ 

-- 

- __ 
- a3 sw0 

67 44% ._ . 
50 00% 
100 00% 
80 00% 
a i  44% 
100.00% 
83 03"/0 

81 10% 
88.89% 

0 00% 

50.00% 

___ . 

. .. . . 
85.71% 

84 84% 
100 00% 

88.07% 
83 55% 
84 60% 
84 82% 
91.09% 
53 85% 
0.00% 

91 67% 8 91 67% 
i 96 17% ~ 9700% 

91 65% 92 56% 

0.00% ' 000% 
8945% ; 91 77% 

10000% ~ 10000% 
8990% 91 75% 

95.00% 

96 9 1 % 
93 29% 
50 00% 
75.00% 
91 58% 
a7 88% 

' 4286% ' 100 00% 

~ 80.00% I 92 16% 
' 100 00% 
I 

92 18% . -  
I 100.00% 
~ 84 04% 
1 9369% 

0 00% 1 10000% 

i 9410% 
: 10000% 

95 00% 
97.96% 
94 59% 
100 00% 
80.77% 
93 35% 
90 63% 
60 00% 
100 00% 
80 00% 
94 54% 
100 OOYO 
93 12% 
100 00% 
91 18% 
93 69% 
0 00% 
100 00% 
100 00% 
95 47% 

~ 94 11% 9543% 
, 91 24% 1 9247% 

I 94 17% 9489% 

90 00% 94 19% 
1 94.85% 96 84% 

63 64% 77 78% 

I 

0.00% 0 00% 

62 75% ' 58 18% 7007% 
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ORDERING 

LESOG 
~ 3 

Mechanized Interface Used Manual Rejects Validated Errors -- - _- 
Total Pending Total Percent 

Total Mech Manual Auto SUPPS System EST Caused Caused Achieved 
CLEC ' 

Name LENS ED1 TAG LSR's Fallout Clarffication (2 Status) LSRs Fallout Fallout Fallout Issued So's Flowthrough 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Base Percent Flo 
Calculation Through 

Exhibit November PM Data 
Attachment 2F 

90 24% 
100 00% 

98 ~140/0 

93 55% 

- 1.- - 

Page 23 of 70 

-1s . 

16 . 

1 
26 
12 

16 
0 

8 
24 

9 
12 

6 
10 

. __ .. 

~~ - 

. . . . _ . . 

. . .  . 

_. . 

. 

- I _ _  
- ~ 

r . ._ . . . . 

.. 2 .  . 1 . ..4 

100 , 
119 

15 
34 

353 

148 
3 

679 
_. 348 

407 

.... . 

- 

. .  . _ _  

_ _  

- . .. . . 

0 
7 

875 
57 

. . ... . . . 

68 97% 
76 28% 

83.33% 
49.28% 

80 87% 

78 97% 

50.00 Yo 
97 42% 
83.86% 

91 05% 
78 87% 

82.03% 
80 39% 
96.03% 
96 15% 
84 91 Yo 
100 00% 
76.84% 

75 00% 
91.84% 

79 46% 

58 14% 

37.50% 
78 82% 

85.71 % 

0 00% 
77 78% 

74 85% 
91 94% 
81 82% 
100 00% 
100 00% 

81 07% 
81 69% 

~ 8475% 8621% 
1 - -  
I 8095% 
I 

1 5313% 
~ 96 19% 

I 93 75% 

86 55% 
75 00% 

98 26% 
90.16% 
97 37% 
94-31 "/. 
92 11% 

~~ 

90 44% 
96.48% 

92 59'10 
94 19% 

100 00% 
86 10% 
81 82% 

90 60% 
90 82% 
72 46% 
60 00% 
87.77% 

100 00% 
0 00% 

100 00% 
91 91% 

90 48% 
90 00% 

100 00% 
100 00% 
95 14% 

91 75% 
79 37% 

60 00% 
88 55% 
100 00% 

0 00% 

100 Ooo/O 

93 28% 
96 61% 

96 43% 
100 OOYiJ 
100 ooo/u 
95 80% 

i ' 8475% i 8939% 

I 9408% I 95 70% 
85 66% 77 I 31 1 1,715 
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ORDERING 

LESOG 
- 

Mechanized Interface Used Manual Rejects Validated Errors 
1 1 1 ~ -  

Total Pending - Total - GLtG Percent- 

Name LENS EO1 TAG LSR's Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough 
Total Mech Manual Aut0 SUPPS System BST Caused Caused Achieved 

REPORT: PERCENT FLOW THROUGH SERVlCE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

- 

Base Percent Flor 
Calculation Through 

Exhibit November PM Data 
Attachment 2F 

0.00% 
33 33% 
85 55% 
76 12Yo 

- _ _  

83 24% 

89 47% 

0 00% 
76 50% 

100 00% 2 00 00% 

96 97% 96 97% 
92 77% 94 57% 

86 67% , 100.00"/0 
51 28% 62 50% 

89 40°iu 81.40% , 

93.41 yo 94 86O/u 
9500% 

94 74% ' 
93 62% 

100 00% 
20 00% 

92 78% 

9091% , 
0 00% 

96 14% 

90 14% 
0 00% 

83 33% 

94.44% 

100.00% , 
5000% I 

73 61 Yo 

9f 59% 1 
50 00% 

000% ~ 

21 43% I 
94.830,~ 

83.33% 1 

I 

~. 
I 

9351% , 

100.00% 
000% 

8877% 

76 29% 
0 00% 

95 68% 

94 74% 
95 65% 
100 00% 
50 00% 
94 94% 

90 91% 

0 O O % O  

96 79% 
93 28% 

0 00% 
83 33% 
94 44% 
100 00% 

t2 50% 
81 54% 
93 78% 
50 00% 

o.ooo/o 

42 86% 

95 42?6 
86 96% 
94 43% 
100 00% 

0 00% 

92 74% 
77 89% 

0 OO%, 
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ORDERING 

I 1 

AGGREGATE ORDER TYPES I I 

I Company Info LSR PROCESSING FLOWTHROUGH 
I , 

LESOG ! 
, 

Mechanized Interface Used Manual f Rejects Validated Errors 
_____.____ 

Total Total CLtC Percent 
Total Mech Manual Auto System BST Caused Caused Achieved Base Percent Flow 

Name LENS Eo1 TAG LSR's Fallout Clarification ( LSRs Fallout Fallout Fallout Issued SO'S Flowthrough Catculation Through - 
79.41% , 92 80% 93 74% 

60 00% 100.00% , 1000o%J #284 1 2 0 0 
#285 1 0  1 0 1 0 O ! O  1 10000% ' 10000% ~ 10000?4* 

831 ; 87.73% 1 9053% 
E DI Subtotal 28,068 0 j 63.15% 1 77.75% 

0 00% 0 00% 0 D(JU/O 

93.33% 100 00% 

694 50 #28 1 ~- I ~~ 856 l-p-j---o 0 0 ~~~ - L  ~ ~ r - p o ~  ~ * + O I O  

I 
o C - i  3 

1 i~ - _  I _. __ .. ___ ._ ... 
#282 0 
#283 ' 0  17 0 .~-~~_I_-______I 

~~ ~- -I__. _ 
1 1 1 14 ~ 87.50% 
0 

. _ _ ,  3 - . - i  ~~ i 
, . - . . . . pp ~p~~~ ~ ~ _ p _ ~  ~~ 

. .._. 

88 14% 1 87 28% ~ 90 76% 
TOTAL INTERFACES1 196,691 27,966 20,059 ~ 82.07% 85.08% 89.40% 

A 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

I I I ~ I LESOG I I I I I 

Mechanized Interface Used Manual Rejects Validated Errors 
Total Pending Total CLEC 

Total Mech Manual Auto SUPPS System BST Caused Caused 
Name LENS ED1 TAG LSR's Fallout Clarification (Z Status) LSWs Fallout Fallout Fallout 

#35 

Exhibit November PM Data 
Attachment 2F 

Percent 
Achieved 

t 

i 

100.00% 
50 00% 
0 00% 
0.00% 

100 00% 
8 29% 

26 09% 
75 00% 
50.00% 
100.00% 
53 46% 
68 18% 
100 .OO% 
100.00% 
83 33% 

0.00% 
80 00% 
70 79% 
62 50"'- 
100.00% 
55.15% 

100 00% 
100,00~/0 
48 39% 
100.00% 
55.1 7% 
70.21% 
50 00% 

69 33% 
42 86% 
100.00% 
56.38% 
43 64% 

85 00% 

I 

OWTHROUGH 

Base IPercent FIG 
Calculation Through 

100.00% I 

57 14% 
0 00% 

0 00% 

100 00% 
64 29% 
66 67% 
a i  82% ; 
45 71% 

100.00% 

67.46% i 
60.00% 
100 00% 
50 00% 
8333% 
000% 1 
8571% 
70 27% 
68.18% 

100.00% 
79 82% 

100 00% 
100 00% 
55 56% 
100 00% 

57.1 4% 
76.74% 

.. . 

58 82% 

66 67% 

60 00% 
100.00% I 
81.56% 
88 89% I 
8500% 1 

100 oou;o 

57 14%, 
0 00% 

0 00% 

100 00% 
69 23% 
66 67% 
96 43% 
55 17% 

100 OQYo 
73 91% 
68 18% 

100 00% 
100 oo%l 
a3 33% 

a5 7 1 'x 
0 00?4" 

81 25% 
77.59% 

100 00% 
83 49% 

100 00% 
100.00x 
77 43% 
100 ouo/o 

64 00% 

80 49% 
76 92% 

73 24"h 

75 00% 
100 00y: 
87 40% 

96 00% 
89 47% 

100 00% , 10000% I 10000% 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES I t I 
I 

I I 
, 

Company Info LSR PROCESSING i I FLOWTHROUGH 
LESOG 

I I 

Name LENS ED13 TAG 

1 1 I m i I I I I 

Mechanized Interface Used Manual Rejects Validated Errors 
Total Pendlng Total CLEC Percent 

Total Mech Manual Auto SUPPS System BST Caused Caused Achieved 

I - - - - - t  

LSRs Fallout Clarification (Z Status) LSR's Faltout Fallout Fallout Issued SO'S Flowthrough 

I #48 I 1 1 0 1 0  

_ _ _  
#60 65 

. 66.67%-_ 
33.33% 

- ~ ~~ 

~~ 100.00% 
45 00% -_ . _ . . . _  
100.00% 
50 00% 

~ ._ 

.. . 14.29%- - 
46.89% _ _ ~  ~ - ~ - -  

. -.- 100.00% 

... 3333% _ _  
~~ 71.43"/.- 

. ~~ 

53.69% 
0.00% 
52.94% 

- .. ~ 

- - -  

_ .  
46.53% 
70.73% 
100.04"/, 
66.67% 
37.50% 
56.00% 
77.78%- 
49.12% - -  

100.00% 
45 44% 
88.89% 
16.67% 
100.00% 
100 00% 

Ba$e 
Calculation 

100 00% 

69.23% 
75 00% 
30 00% 

66 67% 
55.56% 

100.00% 
56 25% 
100.00% 
100 00% 

16 67% 

_. 

. .  

84.48% 
100 00% 
7 1 .43% 
22 22% 
67.16% 
0 OOYO 

60 00% 

78 33% 
76.32% 
100 00% 
88 89% 
85 71% 
57 73% 

75 00% 
71.79% 
100 00% 

55 09% 
100 00% 

33 33% 
100 00% 

100 00% 

Percent FIG 
Through 

48.58% 63 19% 
5o.odyo 1 50 00% 

000% I 000% i 000% 

0 1 /24/2002 

100 00% 
81 82% 

75 00% 
33 33% 
100 00% 

1 66 67% 
I 10000% 
1 

1 

I 69 23% 1 10000% 
: 100 00% 

1 2000% 

I 86 73% 
100 00% 

' 71 43% 
50 00% 
75 21% 

1 0 00% 
69 23% 
85 45% 

' 80 11% 
100 OOY" 
88 89% 
100 00% 

I 65 50% 

84 00% 
77 78% 

100 00% 

63 37% 
100 00% 
50 00% 

100 00% 

1 U O  OOo/a 

74 64% 
50 00% 
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ORDER I NG REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (8USINESS DETAIL) Exhibit November PM Data 
Attachment 2F REPORT PERIOD: 11/01/2001 - 11/30/2001 

I AGGREGATE ORDER TYPES I I I I I I I i i I I 
I Comeanv Info I I I I LSRPROCESSING I 1 I I I I FLOWTHROUC I 

LESOG 1 
Mechanlzed Interface Used Manual Rejects Valldated Errors 

- 
Total Pending Total CLEC Percent 

Total Mech Manual Auto SUPPS System BST Caused Caused Achieved 
Name LENS ED1 TAG LSRs Fallout Clarification (2 Status) LSRs Fallout Fatlout Fallout Issued SO'S Flowthrough 

1 

I ~ #71 ;-. I - . . . i - - -o&-~I-~--- i  ~- o 0 1 o - _ _ - - ;  1 ~ ~ 0 1 0 J- .  o--- 1 1 ~'100.00% 
59 14% 
61 46% 
a7.am0 
50 00% 

0 00% 
0.00% 
17.07% 

~~ 

Base 
Calculation 

100 00% 
65 48% 
77 63% 
80 56% 
66.67% 
0 00% 
0 00% 
50.00% 

'ercent Flo 
Through 

100 00% 
73 33% 
ao 8 2 0 ~ ~  

90 63% 
66 67% 
0 00% 
0 00% 
60 07% 

64.49% , 6900% , 74 19% 

.. 6000% 7500% 
-~ 2000% 10000% ~ 10000"/, 

2308%_--- .. ' -  60 00% 75.00% 

0 O~I% 
60 00% 

000% , 0.00% 
5000% I 46 15% 
42.86% I 

... 

78.3a~~ _ _  
100 00% 
20.00% 

. 83 33% 
12 00% 
66 67% 
67 09% 
72 97% 
75.00% 
35.59% 

__ . 

- -  

.-. - 

0.00% 
66 67% 
50.00% 

. .  

.. ._ _ 
33 33% 
100.00% 
25.00% 

72 73% 
48 15% 
43 42% 

, 76 32% 
' 100.00% 
I 100.00% 
I 93.75% 
' 33.33% 
, 10000% 

a5 48% 

i 87.10% 
I -  

~ 6667% ' 70.00% 
0 00% 
81 25% 
10000% , 

87 88% 

100 00% 
100 00% 
93 75% 
75.00% 

100 00% 
86 89% 

87 10% 

75 00% 

80 77% 
0 00% 
81 25"/0 
100 00% 

100 00% ~ 100 ooo/u 
10000% , 10000"/2 

80.00% 100 00% 

74 29% a3 87% 

25 00% 25 00% 

6735% ! 71 74% 
I 

58 54% ~ 6309% 71 73'10 
0.00% 0 00% I 0 OO"/O 
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ORDERING 

__  
_llllllllp - 

Name 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUSINESS DETAIL) 
REPORT PERIOD: 11/01/2001 - 4 113012001 

I LESOG 1 I 
I 

Mechanized Interface Used Manual Rejects Validated Errors 
Total Pending Total CLtC Percent 

Total Mech Manual Auto SUPPS System 8ST Causec Caused Achieved 
LENS .ED1 TAG LSRs Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough 

Exhibit November PM Data 
Attachment 2F 

I I I 
AGGREGATE ORDER TYPES I I I I 1 I ~ i I I 

ComDanv Info I I I I I LSRPROCESSING 1 I I I FLOWTHROUGH I , 

0 1 4  

1 

I 

I 

I 

I 
I 

I 
I 

-! 

I00 00% 
58 73% 
66.67% 

58 86% 
~ 0 0 . 0 0 ~ 0  

100 00% 
86.96% 
83 33% 
0 00% 

50 00% 

0 00% 
57 14% 
100 00% 
28.57% 
0 00% 

13.33% 
80 00% 
55 56% 
0.00% 

100 00% 
55 56% 
33 33% 

100 00% 
100 00%- 

100 00% 
50 00% 

66.67% 
0 00% 
53 33% 
45 45% 
100 00% 

0.00% 
72 73% 
41 67% 

57 14% 

100 00% 
58.73% 
85.71% 
64 58% 
100 00% 
100.00% 
83.33% 
100 00% 
0 00% 
60.00% 

0 00% 
50.00% 

100 00% 
100 00% 
0.00% 

18 18% 
72 73% 

100.00% 
0 .OO% 

100.00% 
45 45% 
33 33% 
100 00% 
100 00% 
100 00% 

100 00% 

100 00% 
0 00% 
66 67% 
71 43% 
76 92% 
0 00% 

88 89% 
66 67% 
100 00% 

i 
I t 

I 
1 
I 
I 

- j  

1 
i 

I 

I I 

1 
I 
i 

1 
i 
i 
1 

i 
I 
! 
I 

I 
I 
I 
I I 

I ' 
! 

~ 

I 

i 

74 oou/, 1 
85 71% 
66 91 Yo 

100 00% 
100 00% 
86 96% 
100 0U% 

60 0E";O 
0 00% 
57 14% 1 
100 00% ' 

loouou/l  . 
o o w u  ! 
2 2 2 2 %  j 
80 00% 

1 00 OO'X, 
0 00% 

100 OD% 

55 56% 
50 00% 
100 OUUt# 

100 OD'h  
100 oou/o 

1 o ~ . ~ ( J * / o  

100 Ooo/u 

0 00Y" 
72 73% 
71 435: 

100 00% 
0 oou/o 
88 8 W u  

66 67% 
100 OU'!b 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit November PM Data 
Attachment 2F REPORT PERIOD: 11/01/2001 - 11/30/2001 

1 I I I 

Company Info I I 1 LSRPROCESSING 1 i I I FLOWTHROU( I I 

LESOG I I I 

~ 

Mechanlzed Interface Used Manual Rejects Validated Errors 
Total Pending Total CLtC Percent 

Total Mech Manual Auto SUPPS System BST Caused Caused Achieved Base 
Name LENS H)I TAG LSR's Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough Calculation 

0 0.00% -~ 1 -  - 0  00% 

# I  42 8573% ~ ~ 6000% 

1 

I 

76 92% 
66.67% i 
57.14% 
6250% ~ 

88 89% 
81 25% I 
73 08% 
5000% i 
50.00% 
0.00% 

100.00% 
0.00% 

80 O O Y O  
65.38% 

. .  

50 00% 1 - - -  
I 00  00% 

1 2571% 
I 0.00% 
~ 000% 

0.00% 
: 0.00% 
I --9.22% 
' -. 10000% .. 
I 

100.00% 
75 00% 
100 00% 

66 67% 
33 33% 
57 69% 

100 .ooo/o 

0 00% 

0.00% 

_ _  

#I 75 1 0 0 1 O I O j O  I j 10000% 

Page 30 of 70 

76 92% 
100.00% 
28.57% 
68 63% 

86 67% 
a0 00% 

70.37% 
60.00% 
50.00% 
0 00% 

100 00% 

0 00% 
72 73% 
77 27% 
20 00% 
100 00% 

69 23% 
0 00% 
0.00% 
0.00% 

0 00% 
76.47% 
100.00% 
100.00% 
100 00% 

. -  

. .  

100.0036 - .. 

66 67% 
100 00% 
78.95% 
100 00% 
0 00% 

I 

'ercent Flo 
Through 

0 00% 
a5 71 yo 
83 33% 

' 100 00% 
1 6667% 

71 43% 

' 86 67% 

I , 94 12% 

I a6 360,~ 
75 00% 
50 00% 

I 000% 
100 00% 
0 00% 

' 80 00% 
80 95% 
50 00% 

100 00% 

, 

I 

1 75 00% 
' o.ooo/u 

0 0O0/" 
0 ooo/o 

0 00% 

83 07% 
100 00% 
100 00% 
100 00% 
100 00% 
8 0.00 % 

100 00% 

78 95% 
100 00% 
0 ooo/o 

0 ooo/u 000% , 
100 00% ' 100 00% 

01/24/2002 
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ORDERING 

LESOG __ 
Mechanized Interface Used Manual Rejects Validated Errors 

Total Pending Total CLtC Percent 
Achieved Total Mech Manual Auto SUPPS System BSf Caused Caused 

Name LENS ED1 3 TAG LSRs Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

Base 'ercent Fio 
Calculation Through - 

1 68 I 8831% 9577% 
I -  

97 14% 
0 ' 2 1 100.00% 

I 
_. . 0 1  2 10000% 

1 1 7 ,  . - - j  8 7 . 5 0 ~ ~  

- 3  I 
4 80.00% 

? . .  1 _ _  
o ! o  
0 - 1 - 0  

0 1 ;  
1 1 3 1  

100.00% 
0 00% 
0.00% 

..-. _ 

. - - -  

0 p9"h 
ao 00% 

~ 1-00 . .- 00%,- .. 

~ ~~ o.oo./, 

. .~ 

0 00% 
_-. . -~ ~ 

66 67% 
44.44% 

100 00% 
0.00% 

50 .. 00% 
66.67% 
100.00% 
100.00% 

0.00% 

.. _.  ~~~ 

. .  

.~ -~ 

~ 

. _ _  ~~~ 

~. 100 00%- 
0 00% 

- 1 - oolop% I 

100.00% 

~. 

57.14% 
25 93% 

50 00% 
100 00% 
66 67% 

55.56% 
100 00% 

100 00% 
100 00% 
77 78% 
50 00% 
100 00% 
0 00% 
0 00% 
0 00% 

80 00% 
100 00% 
0 00% 

. .  

0 00% - 

100.00% 

100 00% 

100 OOY" 
' 87 50% 
I 8000% 

100 00% 
0 00% 
0 0 0 '/G 

0 00% 
: 8000% 

100 00% 
0 00% 

' 000% 
100 00% 

I 

61 54% 

100 00% 

0 00% 
66 67% 
100 00% 
100 00% 
20000% , 

0 00% 
33 33% 
0.00% 

100 00% 
100 00% 
100 00% 
38 89% 

100 00% 
100 00% 
66 67% 
71 43% 

100 00% 

72 73% 
too 00% 
0 00% 
66 67% 
100 00% 
100 00% 
100 00% 
0.00% 

100 00% 
0 00% 

100 00% 
100 00% 

100 00% 

50 00% 

100 ooo/u 
100 00% 

66 67% 

100 00%" 
100 00% 

75.00% 1 7500% 10000% . .  I 

5 ~ 15 I 7500% 68 18% aa 24% 
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ORDERING 

I , , I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

LENS Subtotal 10,661 0 0 10,661 - 2,298 1,917 2,023 1,378 ! 645 4 294 !.... ~ 

183 
336 

__  56 

-- 
80 1 4.81 3 

ED/ Subtotal 0 568 O 568.-- 116 - --- 

- .-loo.. . __  - . - 
215 _ _  ._ TAG Subtotal 0 0 905 905- 221 131 2 

TOTAL INTERFACES- 10,661 T--568 905 12,134 2,635 2,160 136 1 7,203 2,390 1,589 

FLOWTHROUGH 

Achieved 
Flowthrough I Cal::Eion 

66.67% I 71 43% 
. _  

100.00% 
0.00% 
0.00% 

55 17% 
59.26% 
50.00% 

. .- 83 33% 
0.00% 

. .  

~- 

__ 
. 0 op% 
60 00% 
86 _ 36% 

-- 

46.15% 
45.12% 
28.57% 
66 67% 

75.00% 
100.00% 
0 00% 

.. - . . . . 

. ~~ 

. -  __._ ~ 

20.00-% . . - - . . _ 

100 00% 

0 00% 
0 00% 

96 97% 
59 26% 
34 62% 

Percent FIoi 
Through 

100 00% 
too 00?L 

0 00% 
0 00% 

96 97% 
66 67% 
52 94% 

83 33% ' 90 91 % 

000% I 000% 

, 000% 
I 5625% 

76 00% 
30 77% 
50 00% 

! 25.00% 
I 5397% 
; 3333% 
: 10000% 

0 00% 
~ 6667% 
1 .  

0.00% 

64 29% 
I 8636% 
I 5455% 
l 5968% 
I 5000% 
~ 70 83% 
; 75 00% 

1 000% 

I 

1 10000% 

~ 6667% 
2000% ' 3333% 1 3333% 

5388% 1 6798~1~ 75 7 1 ~ ~  
I t 

46.33% 5463% I 6559% 
50.00% 1 60.98% 74 50% 
53.26% I 66.82% ' 75.18% 

_ _  

-_- - 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

! FLOWTHROUGH 

Percent 
Achieved 

1 
2 

10 

_ . - - 

.. . 

.. .. -14 
461 

864 
0 
2 
0 

_ _  

.__ 

0 
4 

1 
4 
0 

171 
188 
9 

2.529 
0 

0 

. 

- -  

. . .- 

10 , 

. .  

72 06% 
50 00%- 
69 98% 
27.13% 

0 00% 

44 43% 
_ a6.42%_- 

. ._ 000% _ _  
53 26% 

75.00% 
52 17% 
84.62% 
44 00% 
100.00% 
100 00% 
100.00% 
62 50% 

51 85% 
72.83% 

69 45% 
0 00% 

66.67% 
0.00% 

0 00% 
66 67% 

5.88% 

5 56Yo 
0 00% 
51 20% 

57 32% 
3 01% 

74 56% 
0 00% 

0 00% 
22 73% 

Base 
Calculation 

ercent Flo 
Through 

75.38% 
66 67% 
77 .aa% 
26.44% 

0 00% 
59 13% 
86.42% 
68 65% 
0.00% 
85 71% 
55 81% 
84 62% 
67.35Y? 
100 .OO% 
100 00% 
66 67% 
62 50% 
51.85% 
73 88% 

76.1 2% 
0 00% 

900.00% 
0 00% 
0 00% 

66 67% 
3 70% 
57.14% 
0 00% 

54 2990 
63 95% 

40 91% 

80 59% 
0 00% 
0 00% 

43 48% 

. -  

87 50% 
75 00% 

81 93% 
28 73% 
0 00% 

64 27% 
86 42% 
73 96% 

0 00% 
85 71% 
64 86% 
84 62% 
80 49% 
100 00% 
100 00% 
100 00% 

62 50% 
66 67% 
78 14% 

80 52% 
0 00% 

100 00% 
0 00% 
0.00% 

66 67% 

6.2 5% 
66 67% 
0 00% 

6021% 
68 61% 

50 OOo/o 

03 27% 

0 00% 
0 00% 

50 00% 

Page 33 of 70 01 I2412002 



ORDERING 

Base 
Calculation 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Percent Flo' 
Through 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES t 

Company Info LSR PROCESSING I 

I 
I LESOG I I 

Mechanized Interface Used Manual Rejects Validated Errors 
Total Pending Total 

Total Mech Manual Auto SUPPS System BST Cause 
Name LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSRs Fallout fallout 

CLEC 
Caused 
Fallout 

Percent 
Achieved 

742 
18 
9 
1 

- .  

. .. . 218 
21 7 
2 
1 

145 
408 
2 
3 

. 

- 0  
79 1 

22. 
4 
4 
40 
2 
6 
37 
21 

- 

- - ~  ~ 

. .._ . 

30 
0 
0 
11 
0 
28 
1 

2 

. . ._ .- . 

- -  

4! 
0 

19 
18 

I 

I 
I 

, 

I ~ 

t 

I 
1 

I 

1 

I 

I 
I 

' 46.17% 
94.74% 
5 42% 
12 50% 
81 04% 
66 56% 
66.67% 

33 333"/.. . 
29 71% 
66.56% 
66 67% 
100 00% 

0 00% 
60 29% 

._ - 

57.89% 
40 00% 
26 67% 
39 60% 

. .  

.L .- 50.00% 

\ 5692% 
1-  '3500% 

15 38% 

. _._ 2 7.52a4 
0.00% 
0 00% 
34 38% 
0.00% 

75 68% 

-~ 

16 67% 
10.53% 
39 67% 
0 00% 

54 29% 
45 00% 

10 1 101 ' 25 70% 

FLOWTH ROUGH 

6 1.88% 
94 74% 
56 25% 
11 11% 
81 04% 
60.1 1 Oh 
100.00% 
- .  

100 00% 
57 77% 
74 05% 
100.00% 
100 00% 

0 00% 
- .  

67 03% 
' 94 74% 

60 00% 
12 50% 

I 

l 8104% 
I 6971% 

1 10000% 
100 00% 

~ 67 44% 
79 84% 

1 100 00% 
' 100 00% 

~ 0 00% 
68 72% 
78 57% 
100 00% 
66 67% 

-~ 

. .  

48.19% 
50 OOoh 
37 50% 
61 67% 
53.85% 

-. 

~ ~~ 

. -  

41 10% . 

0 00% 

0.00% 
30 56% 
0.00% 
7560% , 

50 00% 
5000% , 

73 17% 

04 62% 
100 00% 

80 00% 

54 79% 
66 67% 

50 OOYo 

75 51 Yo 
65 63% 
52 63% 
0 00% 
0 00% 

34 38% 

0 ooo/u 

84 85yo 
100 00% 
66 67% 

4898% 55 17% 

0 00% 0 00% 
82 61 Yo 90 4 W u  

50.00% , 7200% 
54 89% 58 05% 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES 

Company Info LSR PROCESSING 

LESOG _- 

Mechanlzed Interface Used Manual Rejects Validated -_ 
Total Pending 

Auto SUPPS Total Mech Manual 
Name LENS ED1 1 TAG LSRs Fallout Clarification (ZStatus) LSR's 

I #123 I O / O 1 7 6 / 7 6 / 3 7 1  18 I O  1 2 1  

I 
I 
I FLOWTHROUGH 

Errors 
CttC Percent 

System BST Caused Caused Base Percent Fro Achieved 
Fallout Fallout Fallout Issued SO'S Flowthrough Calculation Through 

Total 

I 6000% , 

000% ~ 

000% 1 

! 10000% , 
86.36% j 

6667% , 
~ 62.50% ~ 

1 
70.11% ! 

' 67.63% 1 
1 

a3 85% 

' 10000% 1 

0 00% 
50.00% 
8 1.25% 
0 . 00% .. . 

42.86%-- 
100 00% 
78.31% 
25 00% 
77 08% 
61.22% 
74 59% 
77.44% 

. .. 

74.51 Yo 
~ 92.31% 
~ 59 76% 
, 30.77% 

50 00% 

' 7500% , 
1 57 14% 
I 5825% 

60 00% 
0 00% 

0 00% 

88 370/0 
100 00% 
87 50% 
77 78% 

66 67% 

71 43% 

100 00% 
75 44% 
75 55% 
87 84% 

0 00% 
50 OOO/~ 

81 25% 
0 00% 

52 94% 

100 00% 
8 1 .32% 
100 00% 
80.80% 
69 77% 
79 48% 
81.41% 
80 85% 
97 56% 
72 06% 
66 67% 
80 00% 
60 70% 

70 91% 
81 82% 

' 66 67% 66 67% 

I 1 i 12 #140 0 

Page 36 of 70 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD. 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES 
I I 

I I 
Company Info LSR PROCESSING FLOWTHROUGH 

LESOG 
- 

Mechanized interface Used Manuat I Rejects Validated Errors 
Total Pending 

I - -I - 
Total CLEC Percent 

Total Mech Manual Auto SUPPS System BST Causet Caused Achieved Base Percent Flo 
I Name LENS EDI TAG LSR's Fallout Clartfication (Z Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough Calculation Through 

Page 37 of 70 

83 33% 0 I 5 1 8333% 1 8333% , 
46 15% 
0.00% 

100.00% 
65 94% 
100.00% 
57.58% 
89.47% 
72.29% 
100.00% 

o-ooo/, .. 
7429% 

- 65.00% __ 

1 10000% 

~ ao 95% 

__ - 
j 83 33% 
I 4.00% 

~ 81 
i --  
I 10000% 
I 55.26% 
t -  

100 00% 
0 00% 

100.00% 
71 65% 
100.00% 

76 00% 
89.47% 
84 51 yop - -  

100 00% 

. _  .. 

~~ ~~ 

. .. 

_. 

~~ 

0 . 0 ~ h  

4333% 
77 61% 

~~ ~ 

100 00% 
83 33% 
25.00% 

- ... . 

80 95% 

84 62% 
100 00% 
58 33% 

10000% I 10000% 

77 27% ' 80.95% 
7500% ~ 6000% 
5422% 1 6000% 
67 39% ~ 71 68% 

6327% I 7654% 
50 00% I 58.33% 
9231% 9231% 1 -  5000% 66.67% 

{ 61.11% ' 78.57% 
' 56.10% 6765% 
1 8617% I 87.10% 

I 

i looo% I l~o.ooo/, 

1 00 .oo 
0 oo?h 

100 00% 
75 83% 
100 00% 

77 55% 
94 44% 

89 55% 
100 00% 
0 00% 

86 67% 
65 00% 
100 ooo/o 

83 33% 
33 33% 

80 95% 

88 00% 
100 00% 
70 OOYu 
100 00% 
8'3 47% 

75 OO*/lJ 

63 38% 
77 99Yo 

80 52% 
100 OO%J 

92 31 '/o 

100 00% 
84 62% 

70 77% 
91 01% 

100 0O0/" 
i 5455% ! 6000% i 60000/0 

1 

0 1/24/2002 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

I 1 . #210 1 0 1 

Exhibit November PM Data 
Attachment 2F 

. . .  

Percent 
Achieved 

F lowth roug h 

72.73% 
67 50% 
66.67% 
50 00% 
77 78% 
80.43% 
0 00% 
65 22% 
85 71% 
0 00% 
73 44% 
56.67% 

62.50% 
.... .. 

6 3 . a ~ ~  
73 39% 
-. 

5.11% 
34.38% 
100.00% 
69.69% 

.- ._ 

69.58% 
55 45%- 
46 27% 
77.27% 
64 76% 
52.57% 
54.03% 
77 25% 
1 1  54% . .  

50.00% 
0 00% 
52 80% 

81 82% 
100 00% 

58 64% 

FLOWTHROU GH 

85.11% 85 11% 

75.00% 80 00% 
67.50% 67 50% 
66 67% 66 67% 

90 91% 90 91% 

58.330/, 77 78% 
71 15% 90 24% 
0 00% 0 00% 
68.18% 83 33% 
85 71% 85 71% 

0.00% 0 00% 
88 68% 86 24% 
80 95% 73 91% 

73 50% 78 51% 
84 06% 87 71% 

4.55% 5 74% 
3359% ! 40.93% 
6667% ,I 10000% 
7608% 81 36% 
71 24% I 7752% 
63 6 w 0  78 awO 
53 45% 68 89% 
71 g3% 77 63% 
82 59% 87 58% 
5a 85% 62 83% 
63.46% 6770% 
86 81 '/o 

100.00% 
50 00% 
0 00% 

62 78% 
84 78% 
50 00% 
68.69% 

91 42O/u 

100 00% 
50 00% 
0 00% 
68 57% 

89 31% 
100 00% 
72 20% 

0.00% j 0 ooo/o 0 00Yu 

0 1 J24/2002 Page 38 of 70 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

136 I 35,328 7,490 5,380 2.110 
. __ .. .. . . ~  - ED/ SUbfOt8ll 0 47,386 0 47,386 - - ~  4,251 7,671 

JAG Subtotal 0 26,651 26,651 3,307 0 
~~ 

TOTAL INTERFACES1 40,260 -47,386 26,651 114,297 14,788 16.009 841 82,659 21,230 15,686 I 5,544 

I ' FLOWTHROUGH 

Percent 
Achieved 

issued SO'S Flowthrough 

81 50% 
50.00% 
50 00% 
51.16% 
100 00% 
90.00% 
84 62% 
76 11% 
75 00% 
90 91 Yo 
78.50% 
70 37% 
64 7t% 
11 11% 
84 62% 
80 00% 
68 65% 
54.05% 
63 81% 
61 97% 

Basb 
Calculation 

69 29% 
100 00% 
52 43% 
64 71% 
90 00% 
66 67% 
91 67% 
78 18% 

ercent Flo 
Through 

74 31% 
100 00% 
58 06% 
78 57% 

100 00% 
94 74% 

91 67% 
85 26% 

75.00% I 85 71% 

9091% ; 9091% 
88 60% 
82 61% 
100.00% 

j 25 00% 
I 8462% 
j 6667% 

60.98% 
1 6621% 

91 74% 
82 61% 
100 00% 
25 00% 
a4 62% 

80 00% 
77 01% 
74 84% 

, 74 44% 1 8375% 
80 00% 93 62% 

21213 
~~~ 27,838 
. 12,378 -. 

61,429 

. ~ ~ 

62 19% ~ 7409% ,I 78 91% 

7880% 1 8380% 74 30% 
60 91% 

. 66.84% 
66 20% 72 74% 
74.32% i 79 66% 

Page 39 of 70 0 I /24/2002 



0 RDERl NG REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJEC 
REPORT PERIOD: 11/01/2001 - I1/30/2001 

I AGGREGATE ORDER TYPES I I 
Company Info 

. - - - - - 

Name 

~ 1 FATAL I 
REJECTS 

Exhibit November PM Data 
Attachment 2F 

Page 40 of 70 0 1 /24/2002 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: A 1/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

Page 41 of 70 0 I /24/2002 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES I Company Info 

FATAL 
REJECTS 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 1 1/01 12001 - 1 1 /30/2001 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES 
Company Info 

Name 

#I 09 

FATAL 
REJECTS 

1353 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES 
Company Info 

Name 
FATAL 

REJECTS 

Page 44 of 70 01 124/2002 



ORDERf NG REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 11/01 12001 - 1 I /30/2001 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES 

Name 
FATAL 

REJECTS 

5 
13 

Page 45 of 70 01 /2412002 



ORDERING 

, 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE O R P E R ~ P E S  
Company Jnfo 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FA' 
REPORT PERIOD: 11/0112001 - 11/30/2001 

I AGGREGATE ORDER TYPES 1 I 

..- . 

. ~ 

. --I 
28 
8 
1 
1 

. .- 

AL REJEC Exhibit November PM Data 
Attachment 2F 
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0 RD E R I N G REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

AGGREGATE ORDER TYPES ~ 

Company Info I 

Page 48 of 70 01 124/2002 



ORDERING 

-~ 
73' 

7250 . 366 
7260 2 
7267 4 
7295 26 
7300 6 

7245 
~ 

- 

~- 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

_ _ _ _ _ _ _ _ _ ~ ~ -  _ _ ~  ~ ~~ 

-.~-_.._I...._._..._. -- _-__- -- ___ __ .. 
0.60% 21.59% NUM= ZCRT FlD, DATA, OR DELIMITER IS MISSING 

_II-_II__---_-_--_..I- ~~ ~ ~ ~ ~ -~~~ ~ ~ ~ ~- ~~ 

_ .  ~ 0.30% 21.89% LSR HOUSENUMBER INCORRECT 
21.89% LISTING TYPE INVALID o.oo!J-- _-.-___ . _..___.__._II.. I_ I ~ I . ~ ~  - ~~ 

._ - . -. _ ~- 
0.00% 21.89% UNE - LOCBAN MISSING FOR LlNP ORDER _____  ~-~ 

21.92% LINE CLASS OF SERVICE MISSING. NUM AND TN REQUIRED .__" __- ~- 0.02% 1 
I 

0.00% 21.92% UNE - CANNOT GENERATE CLASS OF SERVICE USOC 

Exhibit November PM Data 
Attachment 2F 

7315 
7375 
7380 
7400 
7435 
7445 

~- 

.RROR DETAJLS (Auto Clarifications (A) CL Errors (E) ) 

22.1 1 w  CANNOT GENERATE BILLING NAME AND ADDRESS FIDS ___________ -___-~_I_I.____ 
0.19% 

47 0.04% 
0.11% 

229 -- 
22.15% 
22.26% UNE - ACTL INVALID 

UNE - BOCABS SCREEN ERROR BOEOOI ACCOUNT NUMBER NOT FOUND ~- ~~ - - 

____-__~_____  l_________-___ 

l _ i l I _ _ ~ _ _ _  

7,387 6.0% 28.31% CLEC OOES NOT OWN THIS ACCOUNT. 
28.31% WKG SVC - INPUT ADL, CONVSN ORD OR NOTE ABAND STA 

___.___-_~.l__ - - ." ____ 1 0.0TL 

69 ~~ ~~ 

0.06% 28.36% UNE - CALL FORWARD TN REQUIRED 
7465 ~ 1,285 
7495 19 
7555 192 
7570 1 
7630 90 
7640 4 

-- 

~. 

7645 3,140 
7660 _ 7 

14 - 7690 

~ ~ ~~~ 

1 .os% 29.42% CANNOT CANCEL ORDER 
0.02% 

FID MISSING IN FEATURE DETAIL 0.16% 
0 00% *g59% SEQIX NOT ALLOWED WITH ZNB 

MEMORY CALL SERVICE NOT AVAllABLE IN SWITCH 0.07% 
0.00% 29.67% DUPLICATE CUSTOMERS EXCEED NINE ON CSR 

29.43% UNE - DIR LOCATOR PROBLEM 
~ - - ___ ~ 

29.59% _-____._-~--I_~I-__ __-  - __ __ - 

29.66% 
~ 

_____-__ _- 
32.24% 
32.24% 
32.25% 

MATCH IN CSR SA AND LSR HOUSfNUM NOT FOUND 
USOC FUJlX NOT FOR RESALE 
UNE - ACTL AND ENDUSER LSO MUST BE THE SAME FOR LOOP/LINP SERVICE 

~ _ _ _ _ - _ _ _ _  - 2.57% 

__  ___  0.01% 

- ~ ~ ~ -~ ~ -- .~ -soq-=L 
7710 294 
7715 I O  
7718 

I__--- 32.50% 

34.26% ~- 2.145 1.76% ~ - t 0.01% ___- 

--I_̂ 

Count 

CANNOT CANCE_LsR-CH&NGlE DUE DATE ON NON-EXISTEbJT ORDER--- ~~ - 

sots T I M E o u T ! ! o L A F  - . -~ I___ _ _  - . . - - . ._ . __ . 
UNABLE TO RETRIEVE PSO TO PROCESS SUP 
- ~ ~ . - .  ~ ~ ~ ~~ ~~~~- ~ ~ . . ~ ___- ~ -~ - 

16,928 
956 

2,212 
0 

1,452 

3 
368 
500 

_ _  . ~ 

. ._ ...- . 

366 
2 
4 
18 
6 

196 
43 

140 
7.387 

1 
69 

. _  

.. . ... 

. . . . . _ 

. . . ___ -. - - 

.. . . 

. . .. .. . .- ._ . 

-~ 

-_ . -_ _. - 

-~ 

- _  ~ . ._. 

~~ 

% of Age 

96 93% -- ~ ~~ ~ ~ 

99 79% 
99.82% 
0.00% 
32 53%- 
25.00% _ ~ 

69.04% .- - 

. 68.40% . 

~ . -  ~ 

~~ ~ 

__  - . . ... 

100 . - . 00% 
- - - -  100 00% -~ 

100.00%~ - 

69 23% 
100.00% 
85.59% 

100 .OO% 
100 00% 

100.00% 

- 
91.49% 

__ __ - I 
- 

100.00% _I - _ -  ~~ 

- -_ - _ _  - - - 

. . -7s. . .I . 100 . 00% . 

12 70.59% 
63.64% 7 

44 i 49.44% 

~~ 

%Of  CLEC 

20 11% 
1.14% 
2 63% 

.. . 

... . 

0.00% 

1.72% 
0 00% 

0 44% 
0.59% ~ 

0.43% 

._ 

_ _  
o.oo"/. 
0 00% 
0.02% 

_ _ _  - 

0.01% 
0.23%- ... 

0.05% 

- ~ -  -~ 

0 17% 
- 8.77%- 

0 08% 
1.20% 

-~ . 

. .  0 ooo/o 

_ _  O.P! % _ . 

0 00% ~ 

0.20% 

0.06% 
0 00% 
1.81 Yo 
0 01% 

_- - ~~ 

~. ~ ~ ~~ 

~~ 

0 02% 
. _ .  

0 21% 
0.01% 
0.98% 
0.04% 
0 07% 
0 OlYO 
0 01% 
0 05% 

BST Caused 

537 
2 
4 
3 

3012 
9 

165 
231 
0 

0 
0 

. .  

. a  
0 
33 
4 
0 
0 
0 

0 
277 
14 

24 
1 

40 
4 

1618 
0 

0 
121 
4 

1323 
40 

0 
5 
4 

45 

-~ 

. -  

. .  

I 

0 21% 0 O05"/u 
0 18% I 0 01 1 %  

100 00% I 0 008% 
6747% , 7926% 

7500% 1 0024% 
30 96% ' 0 434O/u 

I 
31 60% 
0 00% 

0 00% 
0 00% 
30.77% 
0 00% 
14.41% 
8.51 Yo 

0.00% 
0 00% 
0 00% 

0 00% 

0 608% 

0 ooo'/u 
0 oOoo/o 

0 000% 

0 021% 
0 oooo/o 
0 087% 
0.01 l0/0 

0.000% 
0 000% 
0 000% 

0 .oooo/o 

. .. 

2t 56% ~ 0729% 
7368% j 0037% 

i 

12 50% I 0 063% 
I 

10000% 0011% 
51 53% I 4258% 

0.00% 

0 00% 
41 16% 
40 00% 
61 68% 
57 14% 

0 00% 

0 000% 

0 000% 
0 31 8'/0 

0 0 1 1 O/O 

3 381% 
0 105% 

I) UOU% 

2941% ~ 0013% 

36 36% 0 01 1?'u 
50 56% 0 118% 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit November PM Data 
Attachment 2F REPORT PERIOD: 11/01/2001 - 11/30/2001 

rGGREGATE ORDER TYPES I I m 1 

iRROR DETAILS (Auto Clarifications (A) 8 Errors (E) ) 
I I I I 

Error Description 

F1D=RCU INVALID OR MISSING DATA ----.-.-_.-.--_____I__III- ~ -- _~ ~~ . _ _  
RSAG - NO EXACT MATCH ON STREET NAME 
RSAG - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS 

I .- .  - - ~ -~~~ 

~~ - I _. _ _  ~ 

___~-__ -- - _ _  . . . . . _ - NO MATCH ON STREET NAME 
- 1NCORRECT COMMUNITY, INCORRECT ZIP CODE OR INVALID ADDRESS FORMAT 

--- - -. . _ _  

-I---.-_-______ ~- - . 

SAG-SIMILAR STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 

_I_-_ . -___ 
MAXIMUM NUMBER .- _ _  _I OF I OCCURRENCES _. . . - 

R. FORMAT SAE 013 I1 CREXI 
. . 

MAY ONLY APPEAR ONCE. FORMAT SAE t 10 I1 CREXI /TN - __ - ~ -  ~ _ - - 

C MAY NOT APPEAR ON REQUEST. FORMAT SAE 431 T I  EMPIS /TN - 

~~ ~ 

VALID WITH CALLER 10. FORMAT SAE 473 11 NXMCR /TN 
AROING USOC MUST NOT APPEAR. FORMAT SAE 540 11 GCJ /TN 

. 

___-  - _ _  .. 
ION. FORMAT SAE 575 R1 NSS /TN 

MSQINX9 INVALID USOC COMBINATION. FORMAT SAE 576 I1 NX9 /TN 
~- ~ 

~ . . 

- .. . __ 
FOR REQTYFVACT TYPE COMBINATION ~- . 

-. ... - ~- ~~ . ~ . 

T FOR THIS ORD TYPE _ _  ~.~ 

- - - I . . - - - - _ . _ -~ ~- -~ -- - ~ ~ ~ . 

~~~~ - . . .  . _...__ ~ - ~ 

LEC ALREADY OWNS THtS ACCOUNT 
FA NOT FOUND,PLEASE ~ VERIFY CFA 
0 ACTL IN LSR 

~ -~ ~ 

~ ..- ..... . . I . _--~- _I - ~ 

_~___--_.~ ~ ~~- - .- ~ ~~ ~ 

:AUSATION~ 
CLEC Caused 

Count Yo of Aga 

74.07% 
100.00% 

. _ 

100 00% 
aa.m% 
99.97-% 

- .- 

-~ - 

93.61 %- I 
100.00% 

. . - ..-- 

1 %of CLEC 

0 07% 
0.16% 
0.02% 
0.01% 
4 21% 

.. - 003% 

._ . 

_ .  

2.49% 

I ~~ 57.45% 

. . 100.00% . . . . .. . .- - . ' 

98.80% 

_ _  . 

26.79% 
~ ____ __ ._ . 

_. 
100.00% 
100.00% 
100.00% 

99.94% 
100 00% 

__ - 

~ 

_ . - - - - . . .. 
lOO.OO%~ . 

- -__ - .._ 

.- - 

100.00% 

100.00% 
100 00% 

100 00% 
100.00% 

~ 

0.03% 
. .. 

0-02?40 
0.06% 

~~ 

0,49-% 
0 23% ~ 

0.02% 
0.07% 
198% 
0.70% 
2 23% 
0.02% 

0 58% 
0.75% 

0 10% 
0.16% 
0 07% 
0.73% 

0 20% - _ _  
. ~~~ 

~- 

. .  

~ -. 

0: 1 a:4 
0 05% _ _  

100 00% 
100.00% 
100.00% 
28.99% 

-~ - 

- -  

22 87% ~ 

100 00% 

100 .OO% 
100 00% 

0 00% 

0.01 % 
0 00% 

3 7 1 O/O 

5 03% 
0.64% 
0 07% 
0 00% 
0 00% 

1';- 

Count 

21 
0 
0 
1 
1 

143 
0 
20 

41 
0 

5 
0 

0 
0 

. -  

- 

0 
1 

0 
50 
0 
0 

0 
0 
0 
0 
0 
0 

0 
0 
0 

0 
7653 
14290 
0 
0 
0 

1 

BST Caused 

Yo of B S l  

% of Agg I Caused 

25.93% 
0 00% 
0.00% 
11 11% 
0 03% 
6 399" 
- .  

0.00% 
. -  

42 55% 
73 21% 
0 00% 

1 20% 
0 00% 
0 00% 
0 00% 
0 00% 
0.06% 
0.00% 
2 59% 
0 00% 

0 00% 
0 00% 
0 00% 

0 00% 
0.00% 

0 00% 
0.Og.h 
0 .OO% 
0 00% 
0 00% 
0 00% 
71.01% 
77 13% 
0 00% 
0 00% 

0 00% 

0 055% 
0 000% 
0 000% 
0 003% 
0 003% 
0 376% 
0 000% 
0 053% 
0 108% 

0 000% 
0.01 3% 
0 000% 
0 000% 
0 000% 

0 oooa/, 
0 003% 
0 000% 
0 132% 

0 000% 

0 ooux 
0 ooou:o 

0 000% 

0 000% 
0 000% 

0 000% 
0 000% 

0.000% 
0.000% 
0 000% 
0 000% 

20 138% 

' ! 37603% 
~ 0 000% 
I 
' 0 000% 

j o OOOO/~ 

100.00% I 0 003% 
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ORDERING 

80.35% 
80.35% 
80.40% 
80.40% 
83.95% 
83.96% 
84.09% 
84.1 1 % 
84.12% 
84 14% 
84.15% 
84.49% 
85.98% 

__ 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

~~ ~ - 
CANNOT RESTORE A LINE WHICH IS NOT SUSPENDEDlDENlED 
APPOINTMENT TIME CANNOT BE PRIOR TO 800A OR LATER THAN 500P 
LOCNUM= HNUM= HT= HT CANNOT BE IN MORE THAN ONE HID 
LOCNUM= HNUM=00001 HA OF D NOT ALLOWED 
USOC=NSS ALREADY EXISTS ON CUSTOMER RECORD 
TN ON SUP DOES NOT MATCH ORIGINAL TN 
USOC NOT FOR RESALE FORMAT SA€ 959 T I  PGRAX EPGR 1 /RMKR (A) 
TNS CANNOT BE REASSIGNED FOR 90 DAYS 
EXISTING ACCOUNT TYPE NOT AUTHORIZED FOR MIGRATION YET 
YPH INVALID 
TOUCHTONE IS INVALID WITH AREA PLUS SERVICE 
CLASS OF SERVICE LNPRL NOT ELIGIBLE FOR CONVERSION TO PORTLOOP 
ALL CUSTOMER RECORDS ARE FINAL FOR THIS NUMBER 

~ ~~ I_-_ -~ 

_._--lll_l-.._..___... - __l-______ll__.-___.lI ~ ~~ ~ . ~ . ~~ -~ . . -  

. -. - - I - - - - ._________.._ -. . ~ -. . . 

~~ .- .. . _ . ~~ -~ ~ 

- ~ - .___ _.I. - - I . ~ ~  ~ ~ - 

I - I --______-__I ._. I _I - - . _. ._ - .... 

.. _ ._ . .. .. ~. - - 

_ _  . _. ." 

-~ -~ _~ _ ~ 

-- .~ . -- - ._. .. 

_~ _ _  - - ____ . . 

_ _ _ - - - ~  _______ 

Exhibit November PM Data 
Attachment 2F 

9602 
9604 
9605 
9606 

4,335 
14 
161 
21 

86.23% 
86.27% 
86.39% 
87.86% 
87.95% 
88.28% 

- 

-~ 

88.29% - 
88.29% 
88.29% 

_ _ _ _ _  

88.31% 
88.38% 
88.39% 
88.40% 
88.42% 
88.42% 
88.47% 
88.49% 
88.51% 
96.28% 

.~ 

- 

____ 

- 

9628% 
96.29% ~- 

REQUEST DOES NOT QUALIFY FOR STAR 98 SERVICE 
CALL FORWARDING FID (CFND) AND CFND TN REQUIRED BEHIND USOC S98AF 
CATEGORY L USOC MUST APPEAR FOR SAME TN 
REQUESTED ACTIVITY ALREADY PENDING DM4V32 - -  _ _  
BAN DOES NOT EXIST FOR COMPANY CODE 
DIRECTORY DELIVERY ADDRESS IS REQUIRED FOR INDEFINITE OR UNNUMBERED ENDU 

~~ __ 
- -_ __  

__ - - - - . . - .. ._ . - -. . - _ - . - . __ _. - - 

- _ _ _ . _ _ . _ - _ _ ~ _ ~ _ _ _  ~ - -~ 

__ __I._ _ ._I. I_.___ ._I-. I 

SLTN NOT FOUND ON CRlS ACCOUNT FOR LNA N, LNUM _ - _I-___I_. ._. - _I___.___. ~ _ __ - 
ECCKT/UNEl MISMATCH 
LINE SHARE AND ADSL REQUIRED BST VOICE SERVICE 
_~_~_I_._I_llllill. _ _  

_ _ _ - ~  ~-~ - - ~  

TOUCHTONE USOC REQUIRED INWARD OR RECAPPED - FORMAT SAE 004 
TOUCHTNE USOC REQUIRED - FORMAT SAE 245 
RINGMASTER USOC REQUIRED - FORMAT SAE 387 
INVALID TN/PN DATA - FORMAT SAE 389 I1 DRS /TN /I" /RNP B 
BBC USOC MUST NOT APPEAR - FORMAT SAE 679 I1 BBC -TTN 
FIRST CHARACTER OF LINE NUMBER IS NOT VALID FOR BST IN COFFI 
INVALID REQTYP OR TOS FOR LIFELINE 
LINKUP DISCOUNT CANNOT BE ADDED TO EXISTING SERVICE ~~~ ~ 

LINKUP DISCOUNT IS ONLY AVAILABLE ON LIFELINE ACCOUNTS-- ~ _ _  -_ - ~- 

DUE DATE COULD NOT BE CALCULATED 

ACT=N/LNA=N IS INVALIDWHEN-THE REQUESTING CLEC --ALR-YDY HAS A LINESHARE 01 

~ ~ - ~ _ _ _ l l l ~ _ I - _ _ ~ ~ ~ _ _ I I _ _  ~- I 

.__.__I_ ~ 

- 

111 _I_-__ -___I .~ I 

- -- - - 

~____-~~._llll --I- _I--I_- ~- ~~ - ~ -  ~ - - 
.___II_ I .- - .. . - -_. - - 

~ ~~ ~ ~ ~ ~ ~~ 

_ _ _ _ _ _ ~ _  ~~ __._. 

~ ~ - . I_ - - _-._. - 

REslD-!E!!!!P!!! LFACS -. . ~ ~ . . - -. -. .~ ~~ ~- 

" E S L ~ ~ ! R C U ! T _ N U M B ~ ~ E C C ~ - N ~ ~  FOUND- . . ________ - . ~ 

9674 
9675 
9679 
9680 

- 17 
27 
2 
52 

tGGREGATE ORDER TYPES 

IRROR DETAtLS (Auto Clariflcations 4) & Errors (El 1 :AUSATION/ 
CLEC Caused 

Error Type 
(by error --I code) Count 

I BST Caused 

% ,  = I  1 I %ofBST 
Count % of Agg Caused % Error Description % of CLE( 

1,763 
+ - - I -  _ _ ~ ~  

9543 58 

I .44% 
-~ 

0.00%~ _ _  
._I_. - 
0.05% _ _  

0.00% 

0 

0 
0 
0 
26 
2 
0 
0 
0 
0 

P 
0 
0 

0 
0 

0 
0 
0 

3 
0 
0 

5 .  
0 
0 
0 

0 

9. .. 
0 

0 
0 

0 

0 00% 
0 00% 

0 00% 
0 00% 
0 60% 
14.29% 
0.00% 
0.00% 
0 ooy4 
0.00% 

0 00% 
0.00% 

-. 0 op./o 
0.00% 
0 0O0h 
0 00% 
0 00% 
0 00% 
0 73% 
0 00% 
0 00% 
71 43% 
0 00% 
0.00% 
0 00% 

0 00% 
0 00% 
0 00% 

0 00% 
0 00% 
0.00% 
85 75% 
0.00% 
0 00% 
0 00% 

0 000% 
0 000% 
0 000% 
0 000% 
0 068% 

0 005% 
0 000% 
0 000% 

0 000% 
0 000% 

0 000% 
0.000% 
0 000% 
0 000% 
0 000% 
0 000% 
0 000% 
0 000% 
0 008°/u 
0 000% 
0 000% 

0 01 3% 
0 000% 

0.000% 
0 000% 

0.000% 
0 000% 
0.000% 

0 000% 

0 000% 

0 000% 
21 433% 
0 000% 
0 000% 
0 000% 

I 

I 
I 
I I 

1 
1 
I 

j 
I 
1 
1 

I 
i 
t 

1 

1 
I 
I 

I 
I 
i 

j 
I 

I 

I 

i 

9545 I 2 
3.55% 
0.01 % 
0.1 3% 
0.02% 
0.02% 
0.01% 

__ 

0.01% 
0.34% 
1.49% 9627 1.826 
0.25% 
0.04% 

9639 I 146 0.12% 
1.47% 
0.09% 

- 

_I_~I =* 9647 

*4L 9656 
0.34% 
0.00% w-- 

9670 

0.00% 
0.01% 
0.02% 

~ __ I 

0.07% 
0.00% 
0.01 Yo 

0.02% 
0.00% 
0.04% 

I- __ 

"""'I 9682 
0.02% 
0.02% 

~- 0.04% 
0.02% 
1.61% 
0.00% 

0 01% 
0.01% 
0 04% 

- -  

-~ 

-WF- 9686 
7.77% 
0.00% 

_ _  -. 
8145 

0 
0 
0 
I 

0.00% 
0.00% 
0.03% 294% 0003% 
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ORDERING 

I 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

% of Agg 

Exhibit November PM Data 
Attachment 2F 

%of BST 
Caused 

. I 

ERROR DETAILS (Auto Clarlficatlons (A) 8 Errors (E) ) 

98.1 2% 
98.13% 

2,046 1.67% 99.81 % 
0.02% 99.83% - 

9897 212 1 

IUNE- ECCKT_PROH!_B!T_EDW~~~~,!NEP_I=TIV~OF* .- ~ ~ .~ 

E m E E - ? ! ! ! R E D O N E W A C C O U N I _ "  __ - - . 
'UNABLE TO HANDLE REQUEST; ENDUSER ACCOUNT FROZEN 

p- ~~ ~. --~~--p~-__l__.____I__ _. . . ... -_.- ._. 

ADSL NOT ALLOWED WITH THIS SERVICE 
CLEC SHOULD HAVE THE ENDUSER CONTACT THEIR NSP/ISPFOR CHANGES TO ADSL SE 
MULTILINE USOC DOES NOT APPLY 
MULTILINE USOC DOES NOT APPLY 
SINGLE LINE USOC DOES NOT APPLY 
ADDRESSnN INVALID. DUE DATE COULD NOT BE CALCULATED 
CANNOT DETERMINE ADDRESS; TN WORKING AT MORE THAN ONE ADDRESS 
TN FOR NON WORKING ADDRESS: DUE DATE COULD NOT BE CALCULATED 

____ ~i--p__-__ ~~ ~~ - ~ 

_ _ _ _ _ _ ~ _ _ _ _  -p ..- 

~~~~ ~ I ~ __~p~______ 

~ ~ 

~ - ~ - _ _ _ _ ~ -  - - 

-- I-I_____~ - - . .. 

~ ~ _ _  

ITotal I 122,1961 100.00% I I 

I I 

ZAUSATION I I I 

CLEC Caused 

Count 

841 94 

50.00% 1 000% - , .. - -. _ .. - . 

47 62% 0.01% 
99.64% 1.32% 

- ~-~ ~~. 

~~ . 

Count 

I 
11 

4 
2 
0 

3 
2 
0 
1 
0 
0 

.. 

. . .  

. . .  

38,002 

BST Caused 

5000% j 0003% 
52 38% ~ 0029% 
036% 1 0011% 

0.26% ' 0 005% 
000% ~ 0000% 
265% 0008% 
118% 0005% 
000% ; 0 000% 
0 05% ! 0 003% 
0.00% 0 oooo/o 
000% j 0000% 

I 100000% 
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ORDERING 

3ror Type 
(byerror 
code) 

1007 
~~~ 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

E % Error Description 
- _____~___~___ ~ 

count % 

~- ~ . _ _ _ _ _ _ - -  ~ 

3 0.02% -1, 0.02% :DUPLICATE CC, PON. VER 

Exhibit November PM Data 
Attachment 2F 

1012 ,~~ , 3 ~ 0.02% 0.04% 

GGREGATE ORDER TYPES I 

- ~~ 

CANNOT SUPP A PREV~~USLY CANCELED LSWPON 

_ 

RROR DETAILS (Fatal Errors) , 
I I I I 
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REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

1515 
1520 
I525 
1530 

~- 

- 

-~ 
1575 
1580 
1600 
1605 
1610 

- ~ -  

Exhibit November PM Data 
Attachment 2F 

35 I 0.21% 60.12% 
224 1.37% 61.49% 

1 0.01 Oh 61.50% 
-_ll__lll_l..l__ll_l__ 

~ 

26 0.16% 61.66% 
3 0.02% 61 -67% 
I 
1 

~~ 

61.68% 0.01% 
61.69% 

0.64% 62.33% 
3 0.02% 62.35% 

~- - ~ _  
__ - 0.01 Yo __ 

IO5 ~ 

AGGREGATE ORDER TYPES 

ERROR DETAILS (Fatal Errors) 

Error Type 
(by error 

code) Count 

39.89% 
1195 1 0.01 % 39.89% 
1200 0.50% 40.40% 

128 0.78% 41.18% 

_____ 1 j 0.01% 
__d. 

1 I85 
~ _ _ ~ ~ l _ _  

~___-_____I- 

2879 17.64% 58.82% 
~ 

3 0.02% 
1285- 7 0.04% 58.89% 

f 1325 I 2 1 0.01% I 58.91% 

0.02% 
I 1390 I 14 I 0.09% 1 59.08% 

I 1435 I 1 I 0.01% I 59.15% 

, 

Error Description 
. .. . .  .~ .-. _ .- _ _  - - ~ . . . - ~ 

tEQTYP VALID ENTRIES MUST BE AB, BB, CB, EB, FB, JB, M8 OR NE3 (STOP EDIT) 
CTIVITY TYPE VALID ENTRY MUST BE N, C, D, T, R, V, S, B, W, L, Y, P OR Q (STOP EDIT) 
;UP REQUIRED WHEN VER IS GREATER THAN 00 
CTL MUST BE 11 ALPHANUMERIC CHARACTERS 
SO MUST BE 6 NUMERICS 
z&CI MUST BE A MINIMUM OF 5 ALPHANUMERIC CHARACTERS 

-- .- ~~ I_ _I - ~- ~~.~ ~~~ ~ . . .  ~ .. - ~ ~~ ~ ~~ 

____I._ - _ __-- _-___--.--I-II _. ~ . _ _  . - _  ~ _ _  ~ ~~ 

_ .  . -- - - - _ 1 1 _ ~ - - ~ -  ~ ~ _ _ _  .-I_ - . _I_ ~~~~~ ~ - . - ~ ~ ~~~ ~ 

_ _  - .  . l_ll-~ .. . . .~ ~ ~~ ~~ ~~ ~ 

~ ~ - - .__ ~ ~- -. 

____~___ - ~~~~ ~~- _ _  

-~ E L  REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION 
-ill_______ _____..-I---------- ~ ~ ~~- _ _  ~ 

. .  ~~~ ~~ ~ ~~~ ~~ 

CTL MUST BE 11 ALPHANUMERICS 

___ ~~~ . ~~~ I - . -  
ST MUST BE 11 ALPHANUMERICS 
SO REQUIRED WITH THIS REQTYP/ACT TYPE COMBiNATION 
'OS REQUIRED WITH THIS REQTYP/ACT TYPE COM8INATION (STOP EDIT) 
OS THIRD CHARACTER MUST NOT BE F IF REQTYP IS FB 

- - . - _._ - _ _  ~~ _ _  - - ~-~~ ~ 

~__..________.~~__. . .. . - 

~~~- ._______l_llll_.__._ ~~ ~~ 

_ _  ~~ .__. .. ..- .. ._ . OS SECOND CHARACTER MUST BE -(HYPHEN) IF REQTYP IS JB 
I _ ~ " I ~ ~  _..__ ~~ I _- _______ 

OS SECOND CHARACTER OF J IS PROHISITED ON REQTYP OF A,B,C,F ~~~~ OR J ~ (STOP __ EDIT) 

;IC MUST BE 4 NUMERICS 
4ITIATOR TELEPHONE NUMBER REQUIRED 
'AN1 REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 

____ 

:IC _ _ _ _ _ _ ~  REQUIRED WITH THIS REQTYP/ACT - TYPE COMBINATION _ _ _ ~  ~~ ~~ 

_I___------.-__ ~ ~~~~ ~ ..~. ~~ . - - _ _ _  - . -- -- 

_ ~.~ ~- -- .- -. -- ~~~~ . 

. .  . _ _  - - ~~ -____ 

'ANI VALID ENTRY MUST BE VALID BILLING ACCOUNT NUMBER OR E WITH TRAILING BLANKS 
-.__ - - ~~ ~~ -~ ~ ~ 

IRC MUST BE 3 ALPHANUMERICS ~ _______._.II-- ~~ ~~~ . ~ __ 
. - - . - . .. _.I ~ - ~ 

4IT REQUIRED WfTH THtS REQTYP/ACT TYPE COMBINATION 
~ ~ ~ - -. _ - _- - -- - 

EL NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
EL NO-INIT FORMAT MUST BE IO NUMERICS OR UP TO 15 ALPHANUMERICS _ _  _ - .. ~~ ~ ~ . 

AX NO-INtT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
AX NO-INIT MUST BE 10 NUMERICS 

~- ~~ ~~ . -... .. .... ._ ~ ~. _. ~ 

___"I___ ___-.____ _I_ ~~~ ... ~. ~~ ~~ ~ ~~~ ~~ ~ 

. . .. - _.--~-__~-___ - ~ ~ 

JlPCON REQUIRED WITH THIS REQTYPlACT TYPE COMBINATION 
EL NO DSGCON FORMAT MUST BE 10 NUMERICS IN THE FIRST TEN POSITIONS 

I____ ~ ~ ~~~ ~~~~~~ ~ ~ ___  _ _  - .- - _ . . - . 

~~ ~ ~- ~ - _ _ _ _ _ _ _ _ _  . - _ _  - - .- .. - . . - I - 

.. ~ ~ 

AX NO-DSGCON MUST BE I O  NUMERICS 
IP CODE-DSGCON REQUIRED WHEN DSGCON IS POPULATED 

~ ~ ~~~ ~ . 

. .  ~- _I________-___.____- ~ -- ~ . 

.. 
:EMARKS VIRGULES (I) AND ASTERISKS NOT ALLOWED IN THIS FIELD 
BT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 

~~ - . . - ~~~~ _ _  
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ORDERiNG 

Error Type 
(by error 

code) 

GGREGATE ORDER TYPES 
iRROR DETAILS (Fatal Errors) 

I Count % 

1645 1 1642 I 10.06% 1 53: 1 3.29% 
0.04% 

1 660 0.23% 

0.01 % 
0.04% 
0.01 % 

2050 0.01 % 

lll_- 

2065 0.04% 
2070 1 2 I 0.01% 

0.01 % 
21 09 35 0.21 % 
21 10 445 2.73% 
2115 I 4 I 0.02% 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: I1/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

I 
I I 

Error Description 
~~ ~ ____..__...____.II ~~~ -___ _ _  ~~~ ~ 

_ _ ~  - I-______ ~ .~ 

I__.____-____._II ~~~~ . ~ ~- 

.~ 

_____ ~~ ~ _ _ _  . . . 

_ _ - ~ ~  ~ - . ~ -. ~~ 

78.40% LSWPON COMPLETED 
78.45% LSR OF~GINATING FORMAT (TCIF) NOT SAME AS ORIGINATING FORMAT 

~ ___l___-._.-___-.I-. ~~ ~ -- 

~ ~~ 

78.67% SUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 7m30% I+ ~ . ~~ --- 
!SUP NOT ALLOWED ON RESTORAL WHEN THE REASON WAS DENIED +-- _ _ _ ~ _ _ _ _ _ _  _ _ ~  ~- -. ~ ~. . . .. ... . 

ISUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 79.18% 
~ _ _ c _ ~  __-___-I_ ~ . ... ..- . __  

7 9 . 1 8 ~ ~  LEU-STREET-I __ REQUIRED 
79.22% IEU-STATE REQUIRED _ _ _ _  +---- ._I._-.. ~ ____._____ ~~~~ 

79.23% 
79.24% 

LOCNUM=000 SANO PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 
LOCNUM=000 SASD PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 

~ _ - . - - - _ _ _ _ _  II__-____ _. ~- ~ - _  _ _ ~  - .  

. . _. . -. . . . -I __ __.....____I____ 

~. 
79.30% 
79.37% LOCNUM=000 SASN REQUtRED WITH THIS REQTYP/ACT TYP COMBINATION ~~ AT THIS LOCATION - 

79.41 % LOCBAN REQUIRED 
79.42% 
79.50% 
79.72% 

LOCNUM=000 SASD VALID ENTRY IS E, W, N, S, NE, NW, SE, OR SW AT THIS LOCATION ___-__ ~ - - _ _ _ _ _ ~ - ~ ~  _.. __ .. . .. ~ 

. .. . .. ~~ ~ ___~_I_ ~- ~ .- 

. .  .- .. 
LOCNUM=000 SATH PROHJBITED WHEN SASN IS NOT POPULATED ~ AT THIS LOCATION 
LOCNUM=OOO SADLO REQUiRED WHEN SANO IS NOT POPULATED AT THIS LOCATION 
LOCNUM=000 FLOOR-EU MUST NOT BE POPULATED WITH FLR IN ANY POSITION AT THIS LOCATION 

- ~ ~- 

~ .~... I--I__ ~. 

_ _ _ _ _ ~ _ _ _  - .  ~ __. . . ~- 

79.81% LOCNUM=000 ROOM-EU MUST NOT BE POPULATED WITH RM OR ROOM IN ANY POSITION AT THIS LOCATION 
LOCNUM=000 BLDG-EU MUST NOT BE POPULATED WITH BLDG IN ANY POSITION AT THIS LOCATION 

~ - - - ~ - _ _ _ _  ~ _ _  -. ~ ~ . . ~ .____ . . _ I _ _ _ _ I  

79.87 .%1_ ~ I _ _ _ . _  ~ __  . 

CITY-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION 
~ ~ - I . _. ~ _ _  _ _  _ - ~ . 

. _ ~ - . . _ _ _ I _ _ ~  _ _  - -. ._ ._ . .- -. . - - ~ ~ .~ 

~~ . 

_ _  ~ ~~ ~~ ~ ~~~ 

.~ 
85.30% ATN MUST BE 10 NUMERICS ~ -. - . _ _  -~ 

85.34% EAN MUST BE 10 NUMERICS OR 13 ALPHANUMERICS 
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ORDERING 

I 

Error Type 
(by error 

Error Description 
-~ - - .-------I ~-.- - ~ . ...... __ - ...... .- - 

code) Count % C %  

. w . 4 0 ~ ~  

88.63% 
88.65% 

ILNUM=OOOOI ~ ... TELNO= - LNA MUST ___ BE x OR G IF OTN . _~ IS - POPULATED -. . .- 
... ~- ... -. . ._ ~- 

0.48% 

l5 0.09% 
0.02% 
0.02% 

~_~~ - 
341 0 79 
341 5 _ _ _ _  23 0.14% 88.54% ILOCNUM=OOO -___I_ LNUM=00002 TELNO= LNA MUST -. BE - -  N, C, D, - R, X, V, G, W, P, L OR B - 

3420 
3422 3 
3427 3 
3430 4 

- 

._ - _. . . . . .  

- - .. 
LOCNUM=000 LNUM4 TELNO= LNA MUST BE N. C, D, P, OR X IF ACT is C 
LNUM=00001 LNA MUST BE N OR D 1F REQTYP IS A DIGITAL, DATA DESIGNED (DSl) 

~ ___.__----- - ~ - ~~ ~ ~- . ~ ~ - -_ 
. . .  _ _ _ - - ~ - - -  .- . - - I . 

. ~- . ~~~ 

88.67% 
88.69% 

ILNUM=00001 TELNO= LNA OF G PROHIBITED ON REQTYP/ACT . - TYP - . __ COMBINATION . - - . - 

IFOR REQTYP E.F OR M, IF ACT IS P, Q OR V AT LEAST ONE LNA MUST BE G, P,  V, W OR X 
-. .~~ - - -_I___ -~ __ _ - 

-~~ ~ - I_.____- I _- . 0.02% -- ~ ~ 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

0.07% 
! 3439 22 0.1 3% 

.I_-_- 
3433 12 

3445 3 0.020/0 
3460 3 0.02% 
3470 17 0.10% 

0.06% 3485 9 
0.01% 3545 1 

~~ 

--___ 

_ _ _ _ _ ~  
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88.77% I LOCNUM=000 LNUM=00001 TELNO= LNA PROHIBITED - . ON THIS REQTYPIACT TYP/SECNCI COMBINATION 
88.90% ILNUM=00001 TN= LNA _ _ _ _ ~ ~ _  MUST BE D ON ACT OF D WHEN REQTYP IS A WITH SECNCI POPULATED 
88.92% I LOCNUM=000 tNUM=00001 TELNO= LNECLSSVC MUST BE 3 OR 5 ALPHANUMERICS 
88.94% LOCNUM=000 LNUM= TELNO= LNUM REQUIRED WITH .. THIS REQTYWLNA TYPE COMBINATtON ... (STOP €DIT) 

89.10% 

- .. - --___-.__I l - i ~ - ~ ~  _ - - ~ ~~ __.___..-il 

~- - ~ - ._ ~ ~~~ ~- - . ........ 

~~ ~ ~ ___---- ~~ ~ - ~ ~_~ ~- .- _~ _. . . . . . . . .  

~ _ _ _  - - . - _ _  . . .  _ _ _ c _ _ - ~  

89.04% LOCNUM=000 LNUM=00001 TELNOzLNUM MUST BE UNIQUE WITHIN EACH LOCNUM EXCEPT FOR REQTYP E-IS 
.____I_ ~I_--...----...._---.-- . 

ILOCNUM=OOl LNUM=00001 LOCNUM DOES - NOT MATCH AN END USER LOCNUM FOR . ... THIS LSR .. _ - - - - - _ _ - ~ _ _ _  - - - 

89.10% I LNUM=00001 TELNO= OTN REQUIRED WITH THIS REQTYP/LNA COMBINATION 
-. . - - ~ ~ . 

3630 3 
' 3705 14 

3735 23 
3740 l o  

Page 58 of 70 

- 0.02% 89.12% 
89.21% 
89.35% 
89.41% 

ILNUM=00001 TELNO= SHELF REQUIRED ON ~~ REQTYP F IF -- LNA IS C, G, N OR V 
.. . _ _  . 

/LNUM=00001 TNS MUST BE A MINIMUM OF 10 OR A MAXIMUM OF 15 ALPHANUMBERIC INCLUDING HYPHEN 
ILNUM=00001 TELNO= PIC REQUIRED ON LNA G, N, P OR V 
ILNUM=00001 TELNO- PIC VALID ENTRY IS NONE UNDC NC OR VALID PIC WHEN LNA IS C, P OR X 

lll_-~__ _ _ _ ~  . ~ -~ .. ~ 

0.09% 
0.14% 
0.06% 

_ .  . ----~___ __I - -  ~~~~~ ~~~ ~ _ ~ -- 

....... __--_-_._-----_I.. ~~ __  

0 1 124/2002 

3745 
3755 

89.50% ILNUM=00001 TELNO= PIC VALID ENTRIES ARE NONE, UNDC OR A VALID PIC CODE WHEN LNA IS G, N OR 
--  - -.. _. _. . __ . __ ~~_ ___  0.09% 14 

15 0.09% 
______  

NO= LPfC REQUIRED ON LNA G. N, P OR V 
-. - ~ ____- - ~. . - . -  _. . ~~ ~~ . 
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REPORT PERIOD: I 1/01 /2001 - 1 1 /30/2001 
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AGGREGATE ORDER TYPES 
- ~ _ _ _  

ERROR DETAILS (Fatal Errors) 

Error Type 
(by error 

41 0.25% 
4 0.02% 

0.1 7% 
0.01 % 
0.01 Yo 
0.01 % 
0.03% 

4690 1 0.01 % 
3 0.02% 

~ _ _ _ _  -I 

4835 0.01 % 
4837 0.05% 

I 4900 I 1 I 0.01% 
1 0.01 % 

0.02% 
0.02% 
o*olo/o 
0.04% 7 

7 0.04% 
2 0.01 Yo 5025 

5030 1 0.01 O/O 

- 2  
_ 

____--_____- 

C %  
._ 

96.97% 
97.22% 
97.24% 
97.41 % 

-- 

-_ -- 

97.41 % 
97.43% 

~- 

97.44% 
97.47% 
97.48% 
97.49% 
97.51 yo 
97.52% 
97.53% 
97.58% 
97.59% 
97.59% 
97.60% 
97.60% 
97.63% 
97.65% 

- __ - I 
-. - 

97.67% 
97.71 % 
97.75% 
97.76% 

- 

__ 

97.77% 
97.78% 

_ _  

97.79% 
97.83% 
97.84% 
I - - 

97.85% 
97.86% 

_ _  _ - ~ - _ _ _ ~  

Error Description 
- _ _  . ___. -~ - . .-_ -~ ~- ~ 

~ _ 
)LNUM=0001 LTN= SIC REQUtRED WHEN ACT 1s N, V, OR P 
)LNUM=0001 LTN=ONLY ONE SIC ALLOWED PER ACCOUNT 
lLNUM=0003 LTN- AD1 PROHIBITED WHEN LASN OR MLOC IS POPULATED 
)LNUM=0001 LTN= AMPERSAND REQUIRED WITH DLNM 
)LNUM=0001 LTN= SEQTEXT PROHIBITED WITHOUT THE SO FIELD OF A 
)LNUM=0002 LTN= SEQTN PROHIBITED . WHEN THE SEQTEXT ~~ ~~~~ OR ~ SEQAODR - US NOT . _ _  . POPULATED .. 

)LNUM=0003 LTN= LVL REQUIRED WHEN STYC IS Cf (STOP EDIT) 
)LNUM=0002 LVL ENTRIES MUST BE SEQUENTIAL AND THE THE SAME LVL VALUE CANNOT APPEAR MORE THAN TWICE 
)LNUM=0002 LTN= HS PROHIBITED WHEN THE STYC IS NOT CI. SH OR SI 
)LNUM=0001 LTN= INS1 REQUIRED WHEN INTEXT OR INADDR IS POPULATED 
)LNUM=0001 LTN= INS1 REQUIRED WHEN INTEXT IS POPULATED 
ILNUM=OOOl LTN= INS1 REQUIRED WHEN INADDR IS POPULATED 
)ACT ENTRY MUST BE N 
)ACT REQUIRED 
)DASN IS REQUIRED 
I E L O C  REQUIRED 
IDAST REQUIRED 
IDAZC REQUIRED 
NRQTY A PROHIBITED WITHOUT DIRTYP 
IIRQTY NC PROHIBITED WITHOUT DIRTYP 
iUNTING PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION 
.OCNUM=000 THE FOLLOWING FIELDS ARE REQUIRED; HNUM, ~ HA, AND HID ~ ~. -~ ~ 

iTQTY MUST EQUAL TOTAL NUMBER OF HNUM ON THIS REQUEST 
.OCNUM=000 HNUM= HA=G HA MUST BE N, E, C, OR D 
.OCNUM=000 HNUM=00001 HA OF E PROHIBITED ON ACT TYPE N, T, P OR Q 
.OCNUM=001 DOES NOT MATCH AN END USER LOCNUM ON THIS LSR 
.OCNUM=000 HNUM=00001 HID ENTRY FOR HNTYP 1 2 3 OR 4 MUST BE N OR UP TO 3 ALPHAS OR 4 NUMERICS 
.OCNUM=000 HNUM=00001 HID MUST BE N WHEN HA IS N AND HNTYP IS 1,2, 3 OR 4 

.OCNUM=000 HNUM=00001 TLI REQUIRED iF HNTYPE IS 5 OR 6 

.OCNUM=000 HNUM=00001 TLI PROHIBITED WHEN HNTYP IS 1 ,2 ,3  OR 4 AND NOTYP IS T 

.OCNUM=000 HNUM=00001 HNTYP REQUIRED FOR THIS ACT TYPE/HA COMBINATION 

- - - . - . . - -_ . --. - - _. . ___ _ _  
~~ ~~~ ~~ . ...-. - . . -. ~~ ~-~ ~ ~ 

. - - . . _ - - - . . - -. . . . - __  ~ ~ ~~ ~_ -~ ~. -~ . 

- ___ - - - __ -.. ..- . . -- - - - -. __ - -. .. . . . . _. . .. . - .. . - .. ._ - - . .- .- - - . 

____I______~ ~ -. . - . . . . _ _ ~ _  -~ . 

~~ 

_ _ _  . ... ._ .. . - _ _ _  - . - ~ ~ _ _ _ ~ - _ _ -  .~ 

__ - ____I_-__ I _ _  . _ _ _  - - ___ _ _ .. . .. 

. - . _ _  .~ . . . . .. . 

-.. I- ~ _ ~ - ~ 

~~ - I ~~ ~ ~ . -~ . 

~~ ~ -__ ~ .___I.I_I______.l_.l. _.._. ~~ ~ ~~ 

- __ -._ ... - - ~~~ _~ 

-- -~_lll___~-___~ ~_ ~~ ~ .- .. . . ~~ ~ ~ ~~ 

- . . -  ~- ._ . ~ _ _ _ _ ~  

.-. - . . - .  . .. . . ~ 

~~~ - _ _ _ _ _  . . ~ ~ ~~~ - ~ ~ 

-~~ - -_ . - . ~ ~ _ -  -.. - ~ - _ _ _ _ _ _ _ _ _ ~ - ~ ~ - ~  

___ - . ..- . . .- .- .. . - -. .- 

-~ ~ _. - ._ _ _  .-. ._ 

~ _I _ _  .- ._. I _ _ _ _ .  _ .. . - ~ 

_I- 

~ ~~ _____ - _ __.._ .... - ~ - -  - ~ ~ ~ ~ - -  ~~ ~ - ~~ ~ . . _ _  -. 

. ~- _. -.- . _ .- _ __ . . - . -. . _._ _ -. . . . . . . . 

- I _ _  .. lll_" ___.______l_l___.____._. - I  - - _ - 

_ _  _ _ _  ~ _ ~ _  ~~ _ _  -. - . - . .- ... 

_ _ _ _ _ _ ~  - ~~ . ~ ~ ~~ _~ ~~ ~ ~~ _~ ~ 

.__.___-._~_____._...__I - - - _ . . . . 

--I __ __ __ . . - _. - . . - -. -. -. .- . -. . . -. . . . .- -. 

~ ~~~ _ ._ -~  ~ ._ .~. . -..... ~ ~~ ~ ~~~- 
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I AGGREGATE ORDER TYPES I I 
ERROR DETAILS (Fatal Errors) 

I 

Error Type 
(by error 
code) Count % c O/O Error Description 

~ ~ ~. .._ . . _ _ _  
a .- . . . . . 

97.87% 
97.87% 

98.06% 

LOCNUM=000 HNUM=00001 HLA=C HLA VALID ENTRIES ARE N, E OR D 
LOCNUM=001 HNUM=00001 HLA=N HLA OF N PROHISITED WHEN HUNT GROUP ACTIVITY IS E 

LOCNUM=000 HNUM=00001 HTSEQ=0005 SAME HT NOT ALLOWED IN MORE THAN ONE HTSEQ WHEN HLA IS N OR E 

~- - - ~ -_- - . .... - . - - .  I" . -. - .  .- 
0.01 Yo 

0.01 ?4* 
0.05% 

23 0.14% 

-~ 

_._I_.-II-- ~~~~ ~~ - .-- -. ~ _.__ . - . .-_ .. E;:+&+ ~ ~ -. 

97.92% LOCNUM=000 HNUM=00001 HLA=E HLA OF E PROHIBITED WHEN HUNT GROUP ACTIVITY IS N _ _ _ ~ _  -~ ~ ~~_~ -- ~- ___ -_ -~ 5115 
51 35 

z 

-~ ~ .-- - ~ .  - _ -- - ~ ~ - - - ~ -  

98.08% 
98.tgo/o 

HNUM=00001 HT=T0001--T0002 HT MUST BE 10 NUMERICS OR 14 NUMERICS WITH A HYPHEN IF HNTYP 1-4 

LOCNUM=000 HNUM=00001 HT= FOR HNTYP 5 OR 6, HT MUST BE 5 OR 10 ALPHANUMERIC 
. _ . __ - __.-_._llll_ ~- I ~~ - . . .- -~ ~- ~ ~ - .. 51 75 3 0.02% _ _  

- -I__ I I - - - - -- - ~ _ _  ... -__ 5185 17 0. t 0% 
6005 1 0.01 Yo 

6045 30 0.18% 
6050 5 0.03% 

0.07% 6055 11 
7000 4 
7005 2 0.01 Yo 
8005 12 0.07% 

LOCNUM= DISCNBR=&DISCNM DNUM=&DNUM TC TO PRIMARY CANNOT BE THE SAME AS THE NUMBER BEING REFFER 0.05% 8040 8 
81 10 4 0.02% 98.66% LOCNUM= DNUM=00001 TC PER DATE IS INVALID, MUST BE LATER THAN ~ THE _ _  LSR - RECEIPT ._ _ _ DATE ... - .  ~ 

LNUM=00001 TC OPT PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION 0.08% 
LNUM=00002 TC OPT VALID ENTRY IS ST, NO, CA OR TC 0.02% 
LNUM=00001 TC OPT PROHIBITED IF TC FR IS NOT POPULATED ON REQTYP E, F OR M FOR LNA C, G, N OR V 0.48% 
LNUM=00001 TC OPT PROHIBITED IF LNUM DISC NBR IS NOT POPULATED ON REQTYP A 

LNUM=00002 TC PER PROHIBITED WHEN LNUM TC OPT IS NOT ST OR TC 

8115 13 
81 20 4 
8140 78 
81 55 2 0.01% 
81 80 22 0.13% 
8210 3 0.02% 

LNUM=00001 TC PER DATE INVALID. IT MUST BE LATER THAN THE LSR RECEIPT DATE 821 5 16 0.10% 
8255 78 0.48% 
9870 3 0.02% I 100.OOoh ATN OR EATN REQUIRED WiTH THIS REQTYP/ACT TYPE COMBINATION 

98.;9% NC CODE INVALID ~ ~ ~ ~~~~. ~ . -  - ~ .  

~~~ .~ 
98.38% INVALID NClNCllSECNCl COMBINATION (STOP EDIT) 

~ ---- ~ - _ _ _ - - ~ _ _ - - -  - ____- ~ 

~~ 

98.41% REQTYP/LOOP TYPE COMBINATION INVALID __ _I __ I_ -___._ ~ - - - ~  ~~ 

. . ... 
98.47% 
98.50% 
98.51 % 
98.58% 

LQTY IS REQUIRED FOR REQTYPlACT COMBINATION - - __ ._ _ I_ - - ~ ~~ ~ ___I__- 

. - -. . - . ._ . . _. - 
'€AN OR EATN OR LEATN ON LINES OR LEAN ON LINES IS REQUIRED WHEN ACT IS P, Q OR-V- 0.02% - ~ 

. . .. EAN, EATN, LEATN, AND LEAN ARE MUTUALLY EXCLUSIVE 
DNUM=00001 TC OPT PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION 

~ ~ ~ _ _  - ~ -~ ~ . 

. . _ .  ... - -. . -~ - --_I-- II______.__ - 

98.63% 

98.74% 
98.76% 
99.24% 
99.25% 

I 99.41% 
I 99.50% 
I 99.98% INVALID ACTIVITY TYPE 

.. . ~ ____-  ~~ - _ _  ____.. __________ 

. ~~~~ ~ _ _ _ _ _ _ _ _ _ _  - ~ - ~ _ _ _  .__._.. . .. .. 

-~ - .- - . .. . - - .. .-.. . _ ~  ~~ - - ~ 

. _ _  -~ ~ -~~ ~ - -  ~ ~~ - . -. ~~ 

~ _I_-_____I ~ _. - . - _ _  
- -. - . - - . . 

I 99.39% LNUM=00001 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED 
_______. ~ _ _  ~ .~ -. 

_ _  . . - - . l~.ll___ ~~ ~ - 

=Ei - 

~ ~~ -- . . . . .. . . . _ _ _ _ _ _ _ _ _ _ _ _ ~  ~. 

~~-~~ ~ __._I.._. - --  - .- ~ ____-____ 

Total: 16318 100.00% I 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
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ORDERING 

8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 

-~ 

-. 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 lC 
ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! 
ORDER ERR: TYA BILL 008 11 TYA REQUIRED WITH SIC CODE OF 98XX 
ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! IG2 CKL 
ORDER ERR: RCU SA€ 009 LIN RCU CODESET INVALID! 11 1 FR /TN 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 
ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 DRS /TN 
ORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT! 
ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 DRS TTN 
ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! 
ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 1 FB /TN 
ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! I1 14R TTN 
ORDER ERR: CFND SAE 016 LI SEE SOER DOCUMENTATION! T1 
ORDER ERR: PKG SA€ 010 LIN PKG NOT VALID ON THIS USOC! T1 1 F B 
ORDER ERR: PIC SAE 012 LIN PIC MUST APPEAR ON I AND T ACTION CODED CATEGORY D USOC! 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 

---__ -. .- . ._ - - ~ ~~ 

_. . . _ _  -- ._ ~- _ _  ~~_ ~ - ._____-_I 

~ - ~ .~ 

.- . -~ -- -- ... -. ~ - _ _  -~ 

_..____I_ ~~~~~ _ ~ _ _ _  . -~ ~- -- ~~~ 

._____ - -.I - - .... . _ - _ 
- .- . . . __ ._ -. --_I_-_ - ~ ~ ~~ 

- -I--- -.- .__ - ~ ~ - .  ... .- _- - . 

~ _cI___~- - -. ~ ~ - ~- - - . . ~ ~. ~ ... ~ - _ _  . .. 

-~ . . ~  -. _ _  - - ~ ~ ~ _. . ~ - _-__.___I-- - - - -_ 

- ~ ~- . ~ ."- --I_---_ .. -~ ~ 

~ - - .  . -.-...-.-_._-I ~ ~~ ~ ~~ ~ ~~ 

~ - _  --- - -~ .. - .- ... . .... . ._ ._I- ~ . ~ - _. - . 

~~ _____ -___.__-__.___._-.I_ ~1~~~ ~ . _  . ~- ~. - ~ .. _ _  _ _ ~  

___________----__--I----.--.---.---__----.--I -~ ~ ~ ~ - ~. I __ - ... . . 
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__  ____ . ._ - .- -~ _ . 

8825 ORDER ERR: FORMAT SA€ 389 I1 DRS /TN 
8825 ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! -- . . 

8825 ORDER ERR: LN LIST 010 LIN SEE SOER DOCUMENTATION! 1LN 
8825 ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! I1 14R I 

~~ ~ . - .  

8825 ORDER ERR: NLST LIST 013 L SEE SOER DOCUMENTATION! INLST(N0N-LIST) INTERPRINT EQUl ,- _~ ~ . l l _ l ~ - ~ ~  ~ ~ ~ .....-. . . - ~ 

I 
~__L_I_III_~ " __. _ _ ~..- -. ~ ~ .. _ _  - 

- -. __ - . . _ _  ~~ -~ __  ~~~ - ~ 

ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: PDN IDNT 008 LI PDN MtSSlNG OR DATA INCORRECT! 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 

_ _ _ _ ~ _ -  - - III.~ ~- ~ ~ ~ ~ -. 

---I-----I------.. ._- I "I- -- ~~ ~ ~. ~ ~ 

8 8 %  

AGGREGATE ORDER TYPES 
ERROR DETAILS - 8825 

Error Type I '*,',::)Or I Error DescriDtion 

- -.. . .  
LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX! - -  ~ . . ~ -- ~ ~ 

. .. ~ 

ORDER ERR: LA LIST 013 _ _ _ ~ -  LIN SEE SOER - DOCUMENTATION! .- .- tLA . ~ ~ 

~ 

_ . - - _-. . ._ _. 
ORDER ERR: CS IDNT O i l  LtN USOC FOLLOWING CS IS INCORRECT! OCS 1FR 

ORDER ERR: LN LIST 010 LIN RECAPPED LN. NLST OR NP MAY NOT APPEAR! ILN (LNR) CROS 
~- - -~ I-_I_-_ _ _ . _ _ . _ _ _ _ _ _ ~ _ _ _ _ _ _ _ I  _ _  ~ ~~ . _ _  - ~- ~ 

I ,  - . - - - _. -. -. . . -. - . . .. - . _ ~ _ ~ ~  ~ .~~ 

IDNT 010 LI DSA PRESENT - NEED CATEGORY L USOC OR SMV USOC! __ _I- - _ _  ~ ~ ~ ~ I - -_ - 

-~ 
ORDER ERR: TN SAE 038 LINE TN OR TLI tS REQUIRED FOR INWARD CATEGORY D USOCS! 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 /C 
ORDER ERR: PR SA€ 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 /C 

- ____I_._________-._____..-. ~~~~ 

_ _  -______ ~~~ 
~ 

I---I - ~~ .-. ~~~ ~ 
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ORDERING 

-~ ._ ~ - 

. . -  . - - . - . - . - __I _. -.I . __ - - - .-- __ . . . . . 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA ~- 

ORDER ERR: PDN IDNT - ~ _ _  008 LI PDN MISSING OR DATA INCORRECT! .- ~ . - . 

ORDER ERR: ROUT LIST 007 L ROUT INVALID ON THIS ORDER! .. . 

-- ORDER ERR: TYA BILL 008 -- L1 TYA REQUIRED WITH __ SIC CODE OF 98% 

ORDER ERR: RNP SAE 006 LIN I_ - SEE SOER DOCUMENTATION! I1 

-- ~ _ _ ~  - ~~ ~ - 

~ ~ . . -~ 

ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! 11  

ORDER ERR: TCP TFC 007 LIN INVALID TCP DATE! TCP 06-13-00 

_. - . 

~~ ~ ~~ ~ ~ ~ 

. _ - __ I - - -. _ - _ - . - . __ . -- 
ORDER ERR: PDN lDNT 008 LI PDN MISSING OR DATA INCORRECT! ~- ~~~ ~~ ~~ ~ ~ 

ORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT! - - - _ ~  ~ 

______ 
~ - - ~ - ~ ~- ~ . .- . . . . _I--_______ ~ 

,ORDER . _ _ _ _ - _ _ _ _ _ _ _ - ~ _ I _  ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 _ . - _  . -  -~ - .  

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 11/01/2001 - 11/30/2001 
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Error Type 
(by error 

code) Error Description 

8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 

______ 

8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
0025 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 

___- 

8825 
8825 
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ORDERING 

Error Type 
(by error 

code) 

1000 
1000 
1000 
1000 
1000 
1000 
1000 

_ _ _  

1000 

1000 
1000 
1000 
1000 -~ 

1000 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Error Description 

.- _-_ - - . . - - -. -. _. .. . . -  
CLEARED ERR BY ISSUING ORDER MANUALLY 
CLEARED SYSTEM ERRORS OSCOL AND UEAMC 
CLEARED UP SYSTEM ERRORS 
CLEARED ERROR FOR SYSTEM GENERATED ORDER# 
CORRECTED SYSTEM GENERATED ERRORS FOR ORDER# 
CLEANED UP SYSTEM ERRORS 
CANCEL PER CLEC. 

ill~__-~- - . -  - .- _ _  . _ _ _  ~ ~~-~ ~- 

~ _ _ ~ .  ._ .- . - -- ~ ~ _- I - I I - . ..- - ... -~~ - ~ 

- ~ ~ ._I.- ~~ ------ -.. . .. . . ~ ~~~ - _... - -. ~ ~ -- - 

- - -- -- " . .-. -. - I "  

~- -~-~----~----~.---__I__ _ _  -.. ... .- . ~ - ~ ~ - 

. . . - - ~~ ~- _-__ -. .._ _ _  -- I -. - 

~ _. . - . .. . . - _ _  . . .- --.--_______-I--.-- ~~ 

PUT IN E STATUS TO DROP OFF-ORD CANCELLED BY CLEC 
_lll_~llll_--_-il - ~ - ~~ - ~ ~ --- _ _  _. .. . ... 

. .  _.I______-_____.____ __ .  ~ ~ 

CLEARED ALL SYSTEM ERRORS IN DUE DATE CHANGE BY SYSTEM TO 070700 
~ 

--I---- -_-------_-________I ~ ~_ . . 
ORDERDD 06-27-00 WORKED TO CHG LISTING 
PLACED IN E-STAT SUP 1 ON VER 1 THANKS 
ERR PLACED IN E-STAT SUP 1 

~ __ 

~ ~~~ ~ -~ . _ _ _  - ~~ ____ ~ 

- ~ .  __ ~- ... - -_ 

__-______--_ -.--..--.-__._____I - __ . . .  ~ - 
ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP 
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-I 1000 
1000 
1000 
1000 
1000 

-~ 

_____ 1000 
1000 
1000 
1000 
1000 

.~ 

1000 
1000 
1000 
1000 
1000 

- 

~~ 

-. 

1000 
1000 
1000 

-- -_ - - 
I.-__ 

4GGREGATE ORDER TYPES 

--.---------------___.___I .._I--- ~~ - ~~. 
CORRECT SYSTEM ERRORS ~ 

----...--.__...I _I _ _. _ _ ~  .. . . 
CAN PER CLEC 
ERROR TO DROP, PON CANCELLED PER SUP 01 
EU NAME IS INCOMPLETE, PLS VERIFY AND RESUBMIT; 
CLEAN UP SYSTEM ERROR AND ADD SHELVES TO LOC FLR INFO 

 i ill-^__- _____-__- - ... 

.~ --- -- ~ ~ . . .. ~ _ ~ _ _ _  

- .. - ___ . _. . -. - ~ ~~ ~~ 

CORRECTED SYSTEM ERRORS FOR ORDER# - - . -. ... 

CORRECTED ERRORS ON ORDER BY REMOVING OCOSL & UEAMC WHICH SHOULD NOT BE ON LY-- REQUEST 
- .  ~ _ ~ . ~ _ _ _ _ _ _ _ _ _ _  ~~~~ 

- - _ _ _ _  _ _  __ - - CLEARED ERROR FOR SYSTEM GENERATED ORDER, ORDER # _______- -. -- 
ERROR TO DROP, UNABLE TO FORCE FOC ON C51RKDTO CPX 06-08-00.. 
ACCOUNT, SERVICE ORDER, DD 06-30-00 

_I ~__-____-______.-I ~ _ . ..... _ _ _  . .-.-~ 

~ .. . ... - -~ - . _ _  . ___ 

__ I ~. . . .. - . .. . 
ERROR TO DROP, UNABLE TO FORCE FOC ON 
CANCELLED ORDER PER SUP 1 LESOG 
CORRECT MAN CODE ON ROUTING ERROR MADE 8 Y  SYSTEM 

__-____ .. . . .. . .. - - 

___ ._._______ -_-____- ~ ~~~ _. - - . ._.._ - .. .- _. _ _  -. 
. 

~. ~- ~~ _ - ~  ~ RECVD ~ SUP 1 TO ~ _ _ ~ _ _ _ ~ _ _ _ _ _  CANCEL __ .. . - ~ - _ -~ 

- __ - __ __ . -.- - _ _  __ .. _ _  _ _ _ _  CORRECT SYSTEM ERROS - - _____l._l__ ~~~-~ ~ ~ -- - 

ERR PLACED IN E-STAT SUP 1 ON VER 1 
UPDATE TO CHANGE DUE DATE TO 6-27 
ERR PLACED IN E-STAT ORDER COMPLETED 

~ - ~ - 

__.___ ~ ..- _I I.____.__._-___I. ~ - ~~ - -. . - ~ .. . 

_ _ _ _ _ ~  ~ ~~ ---- "_ - _~ 

.. . 

. .  

1000  CLEARED ERR FOR ORDER # , PON#, 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 11/01/2001 - 11/30/2001 

Exhibit November PM Data 
Attachment 2F 

Error Type 
(by error 
code) 

1000 
1000 
1000 
I000 
1000 
4000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
1000 
I000 
I000 
1000 
1000 
1000 
1000 

~ 

- . . 

- -. - 

-. 

~- 

-- 

~ _ _  

..- __ _ 

-- 

Error Description 

. .  ~ ~~ ~ - ._ -. . - __... .. . . . . 
CORRECT SYSTEM ERRORS 
CORRECT SYSTEM ERRORS 
CLEARED ERROR FOR SYSTEM GENERATED ORDER # 
CLEARED ERROR 

~ _ _ _  .~ - ~ 

~~ _ - - . _ _  ~~ ~~~~~~~ - _ _  - - - _ . . . ~ ~ _. ._._.. ~~ 

~ . . ... ~~ ~ ~ .~ - . . 

- _____ _ " - ~~~~ ~- . ~ .  . . 

CORRECT SVC ORDER BY REMOVING OCOSL & UEAMC-WHCH SHOULD NOT BE ON LY-- RQST 
. . . . ____ ---- 

-- - - - -. . . - __ .. - - ~ ._ . - -~ 
CORRECT ERRORS 
CORRECTED SYSTEM GENERATED ORDERS, ORDER# 
CORRECTED SYSTEM GENERATED ORDER # 
SENT _ _  S STATUS REFERAL FORM 06-20-00. 
ISS ORD C509GNJ6 DD 0703 ERR STAT 2 COR FOC- 
DD 2000-07-05 

--~lll-i_-__-_-__ __-~~__ .  -.__I _ _ _ _  . . 

~ _ _  ~ ~~~~~ - ~ .- _ 

.- __  .. _ _ _  _ _  ~ ~~ 

--- - . ~ ~ -_ ._ - __  _ - .-. __ . - .- --- 

.. _-___-___ -_I..__-__ ~ _ _ _  - ~ ~ ~ ~ - ~~ _- 
.~ _-._l_..l._______ ~~ _ I  _ I _ ~ ~ ~ ~ - ~  - 

ORDER CANCELLED 
CLAIMED IN ERROR 
ORDER PLACED IN ERROR BUCKET. RECORD ORD CPX B4 FOC WAS SENT. 

-------.--.------__.-____.__._I_ - ~~ - -  ~~. ~ - .~ ~ ~ 

- ~- ~ ~~~ -~ .. _ ~ 

-- -- .. . . - _ . - DD 06-14-00 
DD 07-06-00 
ORDER NY3260F8 DOES NOT HAVE PON ON IT.. 

- -I - - _ _  - -. - __ _ - . . . . ~ ~ - - _ _ _ _ _  ______-__. ~ .. .... . ~ _ 

..... ____--__________ ~-~~ 

. - - .  -~ ~~ ~ 

DD 2000-07-05 

. - .  . . CORRECT SYSTEM ERRORS ~ _ _  _ --.... .. ~ ~ 

-~ .. . - .  ._I.-I ____ --.I___ - ~ ~~ ~ 

KEAR - UP SYSTEM ERRORS 

- - .  . _. . - __ _. __ ~ ~ _ -  
ERR TO DROP OFF, ORD ____ 
ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP 

~ - _ _ ~ _ _ ~ ~ ~ ~  _ _  - ~ - -  _ _ .  

CORRECT SYSTEM ERRORS 
CORRECT SYSTEM PROBLEMS 
CLEARED UP SYSTEM ERRORS 
CLEARED ERRORS FROM ~ ORDER TO FLOW THRU 
CLEAR SYSTEM ERRORS OCOSL AND OFDT 
CORRECT ON ODR NUMBER 

_ ~ _ - _ ~ ~ _ - - _ ~ - ~ I _ . _ . _ - _ _ _ - - - - - - - - . - . - - - - . _ _ _  - _.. .I .-_ - - ~ ~ 

_____-_._____I__ _.I_- ~ ~ ___. I_ ~~ - _  ~~ . -~ 

-. - .... .... ~ - . ___-____.___...I_I._-- ~ -- 

~ - ~.~ . . .- - . . ~...~. - 

~ ____ ~~ ~~ ~ ~ ~ _ ~ _ _ _ _  .. . . . . . . 

. -  ~~ __  _.__I_ _ _  - I ._lll_ll_l__..l___I_ -~ ~ - .. ____________II_ 

ORDER BY PLACING DFDT INFO IN PROPER PLACE AND REMOVING OCOSL (NOT VALID ON LY--ORDER) 
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ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 11/01/01 - 11/30/01 

I I PERCENT I PERCENT I 
ACHIEVED FLOW 

THROUGH 
1 FLOW- I THROUGH I 

Exhibit November PM Data 
Attachment 2F 
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ORDERtNG REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/01 - 'I 1/30/01 

Exhibit November PM Data 
Attachment 2F 

I I I - I I Mechanized Interface Used I Manual I Rejects 

I Total Total 
Mech Manual Auto 

Name ED1 TAG LSR's Fallout Clarification 

1 Validated I Errors I 

Total CLEC 

LSR's I Fallout Fallout Fallout SO'S 
System BST Caused Caused Issued 

. _ _  5 
383 
03 
0 

26 
1727 
587 
21 

-~ 

- 

- -  

_ 

1 
FLOWTHROUGH 

Percent 
Achieved 

Flowthrough 

83.14% - . . . . _ . 

32.81 Yo 

~~ 

22.73% 
14.29% - .. 

0.00% 
71.26% _ . _ _ - 

35.75% 
39.80% 
77.39% 
0.93% 

~~ ~- 

. . . . 

. - . __ . . . . 

- - . . . . . 

. _ _  .- 

~~~ . 

26.17% ~ 

28.00% 
78.29% - 

29.73% 
64.90% 

14.29% 
- ~~~ ~ 

~ 

~ .-- ~ - _ _  
. .. . . .. - 

6.02% . 

47.86% 

43.92% 
-~ . - ~ .  

- .~ 

0.00% ~ - ~ 

40.00% . .. 
64 . 03% .. .. . . 

39.19% 

65.63% 
~- . . 

46.67% 
0 .OO% 
56.12% 
32.89% 
0.00% 

Base 
Calculation 

88.8 2 YO 
71 19Oh 
51.43% 

33.33% 
0.00% 

79.74% 
72.1 8% 
64 64% 
87.1 I Yo 
20.00% 
61.90% 
42.86% 

53.85% 
92.78% 
84.62% 
84.22% 
83.33% 
75 10% 

87 37% 
0.00% 

76 47% 
71.22% 

69.3 9 '/o 
61.76% 
66.67% 
0.00% 

89.20% 
58.59 '/o 
0.00% 

Pecen t F I ov 
Through 

90 51% 

85.71% 

63 38% 
33.33% 
0.00% 

81.53% 
87 67% 
77.48% 
96 68% 
50.00°/o 
70.91% 
75.00% 
77.78% 
98.29% 
1 00.00% 

88.38% 
100 00% 

83.81% 
92.22% 
0 00% 

89 66% 
90 56% 
82.21% 

80.77% 
87.50% 
0 00% 

93.83O/u 
64 66% 

0 00% 
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ORDERING 

#30 
#3 1 

ED1 Subtotal 

--_._-_--------I TAG Subtotal 
TOTAL INTERFACES~ 

~ ~ 

REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 11/01/01 - 11/30/01 

Exhibit November PM Data 
Attachment 2F 

o.ooo/o I 0.00% ; 0 OO~!O 
i O ' 0 L -  ~ 0 - L -  ~~ 0 ~ -~:-- 

5737j - ~ _ _  - - ._ _. . _. - ~ - - ~~~ -~ ~ - .- -. . 

1 1  4 21 40.38% I 58.33% j 65 63% 
82.71% i 92 94%) 

0 2 2 ' 1  1 ..-J - -_I_ ~ ~ ~ ~. _. _. .~ 

0 66 66 1 20 IO 36 
15297 

j 71.49% I 82 00% 
15297 5737 7003 2127 11904 2269 925 I 1344- 9635 54.86% ~ 80.94% I 91.24% 

4 

630 1103 8291 65.25% 
15 

0 152971 ~ 3786 1487 10024 1733 
5737 " _-_- 21034i- ~ 321 7 ~- ~ ~~ 640 ~~ 

- 1880 .. . . . . 5361 
~ 

~- - 295 _." - . . -. . . . . 241 .. - 1344 - . . - -27.680/, - 
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ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS 
(FATAL REJECTS BY CLEC) 

REPORT PERIOD: 11/01/01 - 11/30/01 

~ - ~ ~ -  

_ ~ _  - - 
F A T a  

REJECTS 

Exhibit November PM Data 
Attachment 2F 
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ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS 
(FATAL REJECTS BY CLEC) 

REPORT PERIOD: 11/01/01 - 11/30/01 

Exhibit November PM Data 
Attachment 2F 

I AGGREGATE ORDER TYPES 1 I 
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