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FEDERAL COMMUNICATIONS COMMISSION

Washington, DC 20554 RECE lVED

In the Matter of

ARBROS Communications, Inc. and its

File No.
Subsidiaries

Application for Authority to Discontinue
ihe Provision of Domestic
Telecommunications Service
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SUPPLEMENT TO APPLICATION
FOR AUTHORITY TO DISCONTINUE SERVICE

ARBROS Communications, Inc. and its subsidiaries' (together “ARBROS”) hereby
supplement their March 1, 2002 application for authority pursuant to Section 214(a) of the
Communications Act of 1934, as amended (the “Act”), 47 U.S.C. § 214(a), and Section 63.71 of

the Commission’s Rules, 47 C.F.R. § 63.71, to discontinue the provision of domestic resold

‘telecommunications services (the “Application”).

Specifically, ARBROS submits as Exhibit A hereto the attached revised notice to its
resold service customers advising them of ARBROS’s planned discontinuance and of
ARBROS’s application to the Commission for authority to discontinue service. The revised

notice is being sent to ARBROS’s remaining customers of domestic resold telecommunications

" ARBROS Communications Licensing Company, S.E., LLC, and ARBROS Communications
Licensing Company, N.E., LLC.
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services; a copy of this Supplement is being sent to the Public Utility Commissions and

governors of the states listed in the Application, and to United States Secretary of Defense.

Respectfully submitted,

ARBROS COMMUNICATIONS, INC.

By: £ M/‘M“——\—

E. Ashton Johnsto

Piper Marbury Rutlfick & Wolfe LLP
1200 19™ Street, N.W.

Washington, D.C. 20036

Tel: (202) 861-6665

Facsimile: (202) 223-2085

Its Attorney

March 7, 2002
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EXHIBIT A - SAMPLE CUSTOMER NOTIFICATION LETTER

Re: Discontinuance of Service

Dear Customer,

As you know from our prior notice to you, ARBROS plans to discontinue
providing resold domestic local exchange, toll and switched access and related services
(ISDN, Internet, etc.) in your state. At present, the planned date of discontinuance is
March 16, 2002. We have advised the Federal Communications Commission of our plan
to discontinue service by March 16. We also have requested a waiver of the FCC’s rules,
pursuant to which a proposed discontinuance of service normally will be authorized only
on the 31% day after the FCC issues a Public Notice of a request for authorization to
discontinue service. We also have advised the FCC that we do not intend to discontinue
service on March 16, 2002 to any remaining customer that has notified ARBROS that it
has been unable to secure alternative service by that date.

We do not know if the FCC will grant the waiver request. However, due to
financial difficulties the company is currently experiencing, we cannot guarantee you that
ARBROS’s own service providers will not discontinue service to ARBROS, and thus
prevent us from continuing service to you. Therefore, we urge you to obtain an
alternative service provider as promptly as possible in order to avoid any disruption of
service. We will continue to work with our customers to accomplish this efficiently.
Since ARBROS was a reseller of Verizon local service you should be able to contact
Verizon directly and arrange for continuity of service. Please notify us once you have
arranged a new service provider.

FCC rules require this notice to state:

The FCC will normally authorize this proposed discontinuance of service unless it
is shown that customers would be unable to receive service or a reasonable
substitute from another carrier or that the public convenience and necessity is
otherwise adversely affected. If you wish to object, you should file your comments
within 15 days after receipt of this notification. Address them to the Federal
Communications Commission, Washington, DC 20554, referencing the Section
63.71 Application of ARBROS Communications, Inc. Comments should include
specific information about the impact of this proposed discontinuance upon you or
your company, including any inability to acquire reasonable substitute service.

ARBROS has been proud to be your telecommunications service provider and
regrets that we will not be providing service to you in the future. We sincerely apologize



for any inconvenience this may cause you. Please do not hesitate to contact our Customer
Service department at this toll free number, 888-4-ARBROS, if we can be of assistance
in your transition to a new provider. Due to a reduction in manpower you may experience
a delay in reaching a representative. If that occurs, please select the option to leave a
voice message, or send a fax with your contact information to (410) 865-6671, and a
customer service representative will contact you within 24 hours.

Sincerely,

ARBROS Communications, Inc.



CERTIFICATE OF SERVICE

I, Jennifer Short, hereby certify that on this the 7t day of March 2002, I caused a copy of
the foregoing document to be delivered via First Class Mail, postage pre-paid, or by hand, to the

following:

BY HAND DELIVERY

Jon Minkoff

Federal Communications Commission
Common Carrier Bureau

The Portals

445 12" Street, S.W.

Washington, D.C. 20054

Carmell Weathers

Federal Communications Commission
Common Carrier Bureau

The Portals

445 12" Street, S.W.

Washington, D.C. 20054
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