
E-ROSH CORPORATION 

March 12, 2002 

w 1 G 1 N,Al' 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

RE: E-Rosh Corporation Application Form for Authority to Provide 
lnterexchange Telecommunications Service Between Points Within 
the State of Florida 

To Whom It May Concern, 

Please find attached I original and 6 copies of the Application for E-Rosh 
Corporation. 

Also, find a check in the amount of $250.00, which will cover the filing fee. 

Should there be any questions or concerns please contact this office at 305-468- 
1645. 

P Kind regards, 
; /'. 

' Lisetfe V. Winans 
On Behalf of E-Rosh Corporation 

Enclosures 



I .  

2. 

3. 

4. 

5. 

This is an application for d (check one) 

(X) Original certificate (new company) 

( ) Approval of transfer of existing certificate: 
Example, a certificated company purchases an existing certificated 
company and desires to retain the authority of both certificates. 

0 Approval of assignment of existing certificate: 
Example, a non-certificated company purchases an existing company 
and desires to retain the certificate of authority rather than apply for a 
new certificate. 

0 Approval of transfer of control: 
Example, a company purchases 51 % of a certificated company. The 
Commission must approve the new controlling entity. 

Name of company: 

Name under which applicant *will do business (fictitious name, etc.): 

Official mailing address 
state, zip code): 

11 50 Kane Concourse 
Bay Harbor, FL 33154 

(including street name & number, post office box, city, 

- 2nd Floor 

Florida address (including street name & number, post office box, city, state, zip 
code): 

I 150 Kane Concourse - znd Floor 
Bay Harbor, FL 331154 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24 480(2). Page 2 of 76 



Select type of business your company will be conducting d (Check all that apply) 

Facilities-based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

Operator Service Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearing house services to bill such calls. 

Reseller - company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills its own 
customer base for services used. 

Switchless Rebiller - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the  rate end users would pay for 
unaggregated traffic. 

Multi-Location Discount Aggregatos - company contracts with 
u n a ff i I i at ed e n  t i t i es to o bta i n bu I Wvo I u me d i scou nt s u n der m u I t i-l oca t i o n 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid debit card service and/or encodes the cards with personal 
identification numbers. 

7.  Structure of organ izat i on; 
( ) Individual ( X ) Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
( )Other 

8. If individual, provide: 

FORM PSC/CMU 31 (12196) 
Required by Commission Rule  Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2) Page 3 of 16 



Name: 

9. 

Title: 

Address: 

City/Shte/Zip: 

Telephone No. : Fax No.: 

lntemet E-Mail Address: 

Internet Website Address: 

ff incorporated in Florida. provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 

IO. - If foreiqn Corporation. Provide proof of authority to operate in Florida: 
(a) The Florida Secretary of State Corporate Registration number: 

11. If using fictitious name-d/b/a. provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

The Florida Secretary of State fictitious name registration number: (a) 

12. If a limited liabilih partnership, provide proof of registration to operate in 

Florida: 
(a) The Florida Secretary of State registration number: 

13. If a partnership, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: 

Title: 

Address : 

FORM PSCICMU 31 (1 2/96) 
Required by Commission Rule Nos 25.24-470 
25-24.477, and 25-24 473, 25-24.480(2) Page 4 Of 16 



C ityK tate/Zi p: 

Telephone No.: Fax No.: 

I n ternet E-Mai I Address : 

Internet Website Address: 

14. g foreign limited partnership. provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169, FS), if applicable. 

(a) The Florida registration number: 

75. Provide F.E.1 Number (if applicable): 65-1 049379 

16. Provide the following (if applicable): 
(a) Will the name of your company appear on the bill for your services? 

( X )Yes ( )No 

(b) If not, who will bill for your services? 

Fax No. 

Name: 

Title: 

Address: 

C itylStatelZi p: 

Telephone No.: 

(c) How is this information provided? 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470 
25-24.471, and 25-24 473, 25-24.480(2). Page 5 of 16 



17. Who will receive the bills for your service? ( ) Business Customers 

( X ) Residential Customers ( PATS station end-users 
( ) PATS providers ( ) Hotel & motel guests 
( ) Hotels & motels 
( ) Universities ( ) Universities dormitory residents 

( )Other: (specify) 

18. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Name: Mr. Kenneth Jacobi Mr. Edward A. Maldonado, Esq. 

Title: Requlatory Affairs 

Address: 8181 NW 36fh Street, Suite 4 

CitylStatdZip: Miami, Florida 33166 

Telephone No.: 305468-1 645 Fax No.: 305-468-8509 

Internet €-Mail Addrsss: kjacobimregn w meg roii p.csm 
Internet Website Address: None 

(b) Official point of contact for the  ongoing operations of the company: 

Name: Jacob Serfati 

Title: President 

Address: 'I 150 Kane Concourse - Znd Floor 

CitylStateIZip: Bay Harbor, FL 331 54 

Telephone No.: 305-866-9797 
iniermet E-ffiaii Address: 
Internet Website Address: -.e-rssh.com 

Fax No.: 305-866-9774 

FORM PSC/CMU 31(12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24,473,2524 480(2). Page 6 of 1 6 



(c) Complaints/lnquiries from customers: 

Name: Jacob Serfati 

Title: President 

Address: I 150 Kane Concourse - 2"d Floor 

City/State/Zip: Bay Harbor, FL 33154 

Telephone NO.: 305-866-9797 Fax No.: 305-866-9774 

Internet E-Mail Address: N/A 

Internet Websi te Address: www.e-rosh .com 

19. List the states in which the applicant: 

(a) Has operated as an interexchange telecommunications company. 
None 

(b) has applications pending to be certificated as an interexchange 
tele co m m u n i ca t i o n s company . 
None 

(c) is certificated to operate as an interexchange telecommunications company. 
None 

(d) has been denied authority to operate as an interexchange telecommunications 
company and the circumstances involved. 
- NO 

(e) has had regulatory penalties imposed for violations of telecommunications statutes 
mc? thP circmstances invo!vec!. 
- NO 

(f) has been involved in civil court proceedings with an interexchange 
carrier, local exchange company or other telecommunications entity, and 
t he  circumstances involved. 
NO - 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24 480(2). Page 7 of 16 



20. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentalty incompetent, or found guilty of any felony or of 
any crime, or whether such actions may result from pending proceedings. If so, 
please explain. 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason why not. 
NO - 

21. The applicant will provide the following interexchange carrier services d (check all 
that a p p I y ) : 

a. NITS with distance sensitive per minute rates 

FORM FSClCh'lLI 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). Page 8 of 16 



Method of access is FGA 
Method of access is F G 8  
Method of access is FGD 
Method of access is 800 

b. MTS with route specific rates per minute 

Method of access is FGA 

C. 

Method of access is FGB 

Method of access is FGD 

Method of access is 800 

MTS with statewide flat rates per minute (Le. not distance 
sensitive) 

Method of access is FGA 

Method of access is FGB 

Method of access is FGD 

Method of access is 800 

d .  

e. 

f. $00 service (toll free) 

MTS for pay telephone service provider 
Block-of-time calling plan (Reach Out Florida, 
Ring America, etc.). 

€5 WATS type service (bulk or volume discount) 

Method of access is via dedicated facilities 

Method of access is via switched facilities 

h. Private line services (Channel Services) 
( F o r  ex- 7.544 mbfFo&k31 .&dmbs., DS-3, etc.) 

1. Travel Services 

Method of access is 850 
Method of access is 800 

k. Operator services 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2) Page 9 of 16 



Available to presubscribed customers 
Available to non presubscribed customers (for 

patrons of hotels, students in universities, patients in 
hosp ita Is). 
Available to inmates 

example, to 

I. Services included are: 

Station assistance 
Person-to-person assistance 
D i rectory assistance 
Operator verify and interrupt 
Conference calling 

22. Submit the proposed tariff under which the company plans to begin 
operation. Use the format required by Commission Rule 25-24.485 
(example enclosed). 

23. Submit the following: 

A. Financial capability. 

The application should contain the applicant’s audited financial 
statements for the most recent 3 years. If the applicant does not 
have audited financial statements, it shall so be stated. 

The unaudited financial statements should be signed by the 
applicant’s chief executive officer and chief financial officer affirminq 
that the financial statements are true and correct and should include: 

I. the balance sheet; 

2. income statement; and 

3. statement of retained earnings. 

NOTE: This documentation may include, but is not limited to, financial 
statements, a projected profit and loss statement, credit references, 
credit bureau reporfs, and descriptions of business relationships with 
fin an cia1 in stit utions . 

FORM PSC/CMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). Page IO of 16 



Further, the following (which includes supporting documentation) should 
be provided: 

7 .  4 written explanation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area 
proposed to be served. 

2. A written explanation that the applicant has sufficient financial 
capabilityto maintain the requested service. 

3. A written explanation that the applicant has sufficient financial 
capabilityto meet its lease or ownership obligations. 

5. Managerial capability; give resumes of employees/officers of the 
company that would indicate sufficient managerial experiences of each. 

C. 

company that would indicate sufficient technical experiences or indicate 
what company has been contracted to conduct technical maintenance. 

Technical capability; give resumes of employees/officers 
of the 

FORM PSCICMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24 471, and 25-24.473, 25-24 480(2). Page I I  of 16 



**APPLICANT AClCNOWLEDGEMENT STATEMENT* * 

1. 

2. 

3. 

4. 

REGULATORY ASSESSMENT FEE: I understand that all telephone 
companies must pay a regulatory assessment fee in the amount o f .  I5 of one 
percent gross operating revenue derived from intrastate business. Regardless of its 
gross operating revenue of a company, minimum annual $50 is required 

GROSS RECEIPTS TAX: 1 understand that all telephone companies 
must pay a gross receipts tax of two and one-half percent on all intra 
and interstate bus i ness . 

SALES TAX: I understand that a seven percent sales tax must be paid 
on intra and interstate revenues. 

APPLICATION FEE: I understand that a non-refundable application fee 
of $250.00 must be submitted with the application. 

. i 3  UTILITY OFFICIAL: 

Title : Prekdent 

Address: I 1  50 Kane Concourse - 2"d Floor, Bay Harbor, FL 331 54 

Telephone No. 385-866-9797 Fax No. 305-866-9774 

AITACHMENTS: 

A - CERTIFICATE- SALE, TRANSFER, OR ASSIGNMENT STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - CURRENT FLORIDA INTRASTATE NETWORK 
D - AFFIDAVIT - FLORIDA TELEPHONE EXCHANGES AND €AS ROUTES GLOSSARY 

FORM PSClCMU 31(12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24 471, and 25-24.473, 25-24.480(2). Page 12 of 16 



**APPENDIX A** 

1. 

CERTIFICATE TRANSFER OR ASSESSMENT STATEMENT 
Name: 

Company: 

and current holder of Florida Public Service Commission Certificate Number 

# 
petitioner’s request for a: 

, have reviewed this application and join in the 

( ) transfer 

( ) assignment 

of: the above-mentioned certificate. 

UTILITY OFFICIAL: 

Signature Date 

Title 

Address: 

Telephone No. Fax No. 

FORM PSC/CM U 31 (1 2/96) 
Required by Commission Rule Nos. 25.24-470 
25-24.471, and 25-24.473, 25-24.480(2) Page ’l3 of 16 



CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the 
customer’s deposits and advance payments may be provided in one of the following 
ways (applicant, please i check one): 

( X ) The applicant will not collect deposits nor will it collect 
payments for service more than one month in advance. 

( ) The applicant intends to collect deposits and/or advance 
payments for more than one month’s service and wili file and 
maintain a surety bond with the Commission in an amount 
equal to the current balance of deposits and advance 
payments in excess of one month. 
(The bond must accompany the application.) 

1- ‘ I‘ 

i UTILITY OFFICIAL: 

Title Pfisident 

Address: 1 I50 Kane Coi~ai l~se - Znd Floor, Bay Harbor, FL 331 54 

Telephone No: 305-866-9797 Fax No: 305-866-9774 

FORM PSC/CMU 31 (A2/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24 480(2). Page 14 of 76 



CURRENT FLORIDA INTRASTATE SERVICES **  APPENDIX C * *  

Applicant has ( 
teleco m m u n ications in Florid a. 

) or has not ( X ) previously provided interstate 

If the answer is - fully describe the following: 

a) What services have been provided and when did these services begin? 

~~ 

b.) If the services are not currently offered, when were they discontinued? 

..- 
/' _ _ / * -  

UTILITY OFFICIAL: 

Cr 

Date March 12, 2002 

Title President 

Address: 1 150 Mane Concourse - and Floor, Bay Harbor, FL 331 54 

Telsphone No. 385-866-9797 Fa>: No. 385-856-9774 

FORM PSCICMU 31 (I 2/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24 471, and 25-24.473, 25-24.480(2). Page 15 of 16 



AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange company service in the State of Florida. 1 have read the  
foregoing and declare that, to the best of my knowledge and belief, the information is 
true and correct. I attest that I have the authority to sign on behalf of my company and 
agree to comply, now and in the future, with all applicable Commission rules and 
orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, “Wnoever 
knowingly makes a false statement in writing with the intent to mislead a public servant In the 
performance of his official duty shall be guilty of a misdemeanor of the second degree, 
punishable as provided in s. 775.082 and s. 775.083? 

March 12,2002 

Title Presdent 
/ 

Address: 11 50 Kane Concourse - Znd Floor, Bay Harbor, FL 331 54 

Telephone No. 305-866-9797 Fax No. 305-866-9774 

FORM PSClCMU 31 (12196) 
Required by Commission Rule Nos 25.24-470 
15-24-47 1 , and 25-24.473,25-24.480(2). Page 16 of I 6  



. " .  Stufe of Delaware 

Ofice of the Secretary of State 
PAGE 1 

I, EDWARD J- FREEL, SECRETARY OF STATE OF THE STATE OF 

DELAW-, DO HEREBY CERTIFY THE ATTACHED 

COPY OF THE CERTIFICATE-OF I N C U R P O m I O N  

FILED m THIS OFFICE .ON m-SIXTH DAY OF 

9 O'CLOCK A-M. 

A FILED COPY OF THIS CERTIFICATE HA€ 

OF. DEEDS - 

3298920 8100 

001506455 

IS A TRUE AND CORRECT 

OF "E-ROSH C O W .  ", 
OCTOBER, A-D. 2 0 0 0 ,  AT 

BEEN F-ORWARDED TO THE 

Edward J.  Fred, Secretary of State 

ATTl'HENTIfICXEON: 15722143. 



ORDER TIME : 11:39 AM 

ORDER NO. : 877009-005 

CUSTOMER NO: 7139083 

CUSTOMER: Ms. Michelle Peraza 
Larrea & Ortega Attorneys At 
Suite 111. 
2300 Coral Way 
Miami, FL 33145 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - . - - - -  

E-ROSR CCRP . 

X X X X  QUALIFICATION (TYPE: m) 

CERTIFIED COPY - 

CERTTFICaTE .OF GOOD S T W I N G  
n- PLAIN STMiPED COPY 

CONTACT PERSON: Jeanine Reynolds EXT 1133 



I 

Y 

TRANSMITTAL LETTER 

0 TO: Registration Section 
Division of Corporations A f l  Q 

SUBJECT: E - R o ~ ~  Corn, .c). r: 52 /* 
?$.. 0 +-!a 

(Name of corporation - must include suffix} ‘G 2 

Dear Sir ar Madam: 

The enclosed “Applkatioon by Foreign Corporation’ for Authorization to Transact 
‘‘Certificate of Existence”, and check are submitted to register the above 
to transact business in Rorida. 

Please ret” all. coxespondence concerning this matter to the Eollowing: 
. .  

Vivian W i l l . . i a m s  
(Name of Person) 

Larrea & Orteqa 
(FWCompany) 

2300 C o r a l  Way, Suite 111 
(Address) 

Miami, F7, 33143 . -  
(citylState and Zip code) 

For M e r  information concerning this mater, please call: 

STmET AIDX>RF4ss> - 
Registration Section 
Division of Corporations 
409 E. Gaines St. 
Tallahassee, FX 32399 

Enclosed is a check for the following amount: 

MAILI!XG NDRESS: 
Registration Section 
Division of Corporations 
P.O. Box 6327 
Tallahassee, FL 32314 

0 $70.00 Filing Fee 13 $78.75 Filing Fee & 0 $78.75 Filing Fee & Cf $87-50 Fixing Fee, 
Certificate of Status Certified copy Cert ikate of Status & 

Certified Copy 



6.  n r m n  a i ~ a  1 5  F f  r3t.i nn 
(Date first trmsn*&d bushess in F”i&. If corporation h s  not transacted business in l3ori&, insert “upon qurrlification.”) 

(SEE SECTIONS 607.1501, 607,1502 and 8 17.155, F.S.) 

7. 2711 Centerville Road, Suite 400, Wilminqton,Delaware 19808 
(Plincipnl offie address) 

iL Internet Business 
{Plapose(s) d corporaricm authorized in home state or country tu be carried out in state of Florida) 

9. Hame and street address of Florida registered agent= (p-0. Box or Mail Drop Box NOT acceptable) 

Corporaticm Service tampany 



12 Names and bn&.w.ss addresses of officers and/or a c t o r s :  

~ f s & ~ ~ ~ :  S e e  aztached officers/directors rider 

Address: 

Address: 

Address: 

~~ 

Vice Resident: 

Address: 

NOTE: Enecess 

13. 

attach an addendum to the application listing additional officers and/or directors- 

ah", Vice Chairman, or m y  officer listed in number 12 o€ the application) 

14. Elias Obaidia, CEO, S ,  n 
(Typed or pr5nted name and capacity of person simng application) 



Directors Rider 
0 

A rJ? 0 
F g 57- 3 3 

Fc.. -TI 2 c3 

Elias Bbadia Chief Executive Qfficer/Secretary/ Director 
4445 North Jefferson Avenue 
Miami Beach, Florida 33 140 

Y- -- 
CT, 2 fl=: 5 

i--& l.9 5% 
9 y r '  2 
- L- 

Jacob Serfati President/ Director v 

C/o 21205 Yacht Club drive 
Apt. 2904 
Aventura, Florida 33 180 

Aquiba 3ernarrrPc-h Director 
C/o 21205 Yacht Club Drive 
Apt. 1406 
Aventura, Florida 33 180 





E - ROSH CORP 
(A DEVELOPMENT STASE COMPANY) 

STATEMENT OF QPERATLQNS 
FOR THE YEAR END€D DECEMBER 3 1 , 2 W  

2 Months Ended 
Des. 31, 2033 

REVENUE 
INTEREST INCOME 
OTHER INCOME 

TOTAL REVEtJUE 

EXPENSES 
BANK S E R V E  CHARGE 
LICENSES AND TAXES 
M ECELLANEOUS 
OFFICE SUPPLES & EXPENSES 
SUPPLIES 
TRAVEL 
TECHNICAL FEES 

T6T4L EXPENSES 

NET LOSS 

$ 18,126.44 



E - ROSM CORP 
(A DEVELOPMENT STAGE COMPANY) 

BALANCE SHEET 
AS OF DECEMBER 31, 

CURRENT ASSETS 
CASH OM HAND OR IN 5ANK 

TOTAL CURFEW ASSETS 

FIXED ASSETS 
FURNITURE AND FlXTUFlES 
COMPUTER & EQUIFWENT 

TOTAL FIXED ASSETS 

QTHERASSETS 
OFGANUTION EXPENSES 
SECURITY DEPOSITS 

TOTAL OTHER ASSETS 

TOTAL ASSETS 

73 ,% m.29 

$ 2.m.m 
7.75 1 -43 

$ 90,551.43 

STOCKHOLDERS' EQU1TU 
CAPITAL STUCK 
NET LOSS FOR THIS PERIOD 
TOTAL LlAB1UTIES AND 

STOCKHQLRE RS' EQUfTY 



FROi'1 E-ROSH COR? 305 85S9(74 i ~03r. 07 2002 81: 4 5::> ~1 PS 

BankofAm, 
I' A.e 1 of1 
i\C (;"\I ; l~ N 11 :11'r)cr: 

r.o , Dox :5118 :!.: 0 0.1\ EIl(:ioSl" 'P, ~ 

:PJ' 1Pfl., fL ~ 3C22·5118 SLE'.temenl ?~rlod 
O!'O1l02 Lho'.lg'i ' Ol!~I I 02 

Toll F~c~ 1.888 .13USiNESS(lIlRR 2R'i 4f.371 

BfI!lk ::>f I\m cri~f''I N.,\, 

0000690:; 2 4T 0.49'!J <:1 01904 001 SCH?'~ I Z 

E-RDSH CORP 
(COLLECTION ACCOUNT) 
1150 KANE CONCOURSE FL 2 
BAY HARBOR ISLANDS FL 33154-2057 

Account Summary Information 

Statement Period 01/01/02 throuj;h 01/31102 
Number of Dapogitc/Cradits 57 

Statement Beginning Balance 
Amount of D.Olposits/Credite; 

73 .423.52 
155,6S5.13 

N1.lITlber of Withdrawala/Debits 18 Amount of Withdrawals/Debits 
Stat'i!me:nt Ending Balance 

60.321.21 
16S.787.44 

Number of Enclosu!'es o Average Col1ected BaJanec 79,659,73 
N umb~r of Days in Cycle 31 AveragE! LedgE!r Balance 

Scryj ce Charge 
31,199.73 

20.00 

Interest Informn.tion 

Amount of Interost P::uci 100.13 Int.e rest Pn.id Y (>ol'-to-Dutc lOO.j,3 
Annual Percentage Yie1d EarnQd WithllOliEng Y s:=·to·Dur.e 0 ,00 

This Statement Pc:-iod 1-49% 

Deposits and Credits 

01/02 
01/02 

01/02 

01/02 
01 /02 
01/02 

01/02 
01/07 

01./ 07 

01/07 

01/07 

lOO.OO 
:;'00.00 

60.00 

SO.OO 
20.00 
20.00 

lO.OO 
170.00 

85.00 

50ao 

:2 5,00 

Counter Credit. 
First Da.ta ;Des == deposlt ;ID =481200143990 
Eff Date: 020102;Indn:P:hone ID t 
American E::-.:prcssjDcs = settlementjID ~ 4090661988 
Eff Date: 020102:Incin:E Rosh CORP04090881988 
Counter Credit 
Counte>r Cr<>dit 
F irst Datil. ;Des = depo5it ;ID = 481200143990 
Eft" Date: 020102;Jncin :Pho!1e ID 
Counter Credit 
Fh'6t Data jDe,; = depo~it :ID =481.200143990 
Eff Dnte: 020107;Indn:Phone ID 
Fin;t Data :Des == depo.s~t :ID "" 451200113990 
En Dat~: 020107;Indn:Phone ID 
Arm:ricun E;o::oN:'ss:Des = ~9ttJ~tr'lcnt:ID = 40908819S8 
EIT Date;: o2oi07;Indn:E Roc:h CORP04090881988 
Caur..te:!" Credi: 

813207540590159 
902313652856415 

902320023884269 

813207540590157 
81320754059016l 
902320023697851 

813207540590163 
902320071381186 

902320071381187 

902320071601086 

51320754066S221 



1',31-, 137 20~2 01: .<:I5PI1 ?7305 85:::977"1rR0!1 

PRgC 2 of 4 
Ar.~:>\I:Jt /'-'\Imber: 
E 0 0 A End os;1r(lS 0 

E,ROSd CORP SL'IIE'msnt Frnod 

(COLLf:CTJON ACCOGNT) 01/01/02 thr/\l1g-h 0)131 '02 OOOel' 


Deposits nnd C"t'edits • Continu"d 

.t~~i~1~1'~~~1i.I~i~l'.~~ii~'~I~~~.~il;~itil~1~~~'. 
01/07 20.00 Flrst Data :Dea =: depoent ·lD = 481200143990 902320040720147 

Eff Date: 020107;Indn:Phone ID' 
01/07 10.00 Counter Credit 813207540669219 

10.00 Counter Credit 	 81320754068797201/07 
OI/08 100.00 Counter Credit 813207240957466 
01/08 50.00 Ameri C£L."'\ Expre.;s;Des = l5cttlemen t;1P =4090881968 902320072637852 

Eff Date: 020:!.08:Ind:!l:E Rosh CORP040908819S8 
01/09 130.00 Count9r Credit . 813207240093811 
01/10 40,000.00 Counter Oredit 813207740227280 

01/10 325.00 First Data :Des = deposit ;ID =481200143990 902320094519877 
Eff Date: 020110;Indn:Phone ID 

01/10 205.00 First Data. ;Des =: deposit ;ID =481200143990 902320094519876 
En Date: 020110;Indn:Phonc ill 

81320774022728201/10 10.00 	 Counter Cr~dl~ 
250.00 AmerjeM Express;Des"" settl cmont;ID =4090881988 	 90232014015606401/14 

Eff Date: 020114'Incln:E Rosh CORP04090881988 
902320140104193 ..OJ}14 210.00 First Data. ;i5es =depo.:it ;ID =: 481200143990 

En Date: 020114;Indn:Phone ID 
01/14 125.00 First Data ;Des == deposit ;ID == 481200143990 902320140104229 

Err Date; 0201l4;Indn:Phone ID 
902320140031017First Data . ;Des= deposit ;ID =49120014399001/14 	 80.00 En Dute: 02011d;Indn:Phone ill 
902320117654940American E::...-nress;Des;; settlement:ID =409088198801/14 	 75.00 

En Date: 020il4;lndn:E Rosh CORP040908819S8 
902320140925710

60.00 Fi!-st Data ;Des'" deposlt ;1D = 48120014399001/15 
Eff Date: 020115:Indn:Phonc 10 902320140926709First Datu ;bC5'" deposit ;ID = 46120014399001/15 	 10.00 
Eff Da.te: 020115;lndn:Phone ID 813207240756917

160.00 Counter Cradit.01/16 	 9023201636169B8 
01/17 100.00 	 First Da.ta 1 iDes"" depooit jID = 481200143990 


Eff Date: 0201l7;Indn:Phonc ID 
 902320175306927First Data ;Dea == deposit ;ID =4-81200143990145.00 01/18 Eff Date; 020118;lndn:Phone ill 
902320175306926First Data ;Des;: deposit ;ID :: 4812001439S001/18 	 25.00 

Err Date: 0201~S;Indn:Phone ID 902320227511770 
01/22 200.00 	 American E:l...-nNI:I:;De& = scttlementjID '== 4090881988 


En Date: 020i22.;Indn:E Rosh CORP04090881988 

902320227508356Ameri CB...'1 Express;Dcs =- settlement:ID = 409088198801/22 	 50.00 

Eff Date: 020122;Indn:E Rosh CORP04090881988 902320227253027Firat Data ;D~s = deposit ;1D "" 46120014399040.0001/22 En Date: 020122;lndn;Phonc ID 
90Z320227253026Fir.t Data ;Des "" denosit ;ID = 4812001439900]/22 	 25.00 

Eff Date: 020122;lndn:Phone ID 
90232022725299920.00 First Data :Des'" deposit ;ID = 48120014399001/22 

Eft Date: 020122:lndn:?hon~ ill 
902320227973933First Data ;be~ =: deposi.t :lD "" 4B120014399001/23 	 70.00 

Eff Datc: 0201Z3;Indn:Phonc ID 
902320~2S27146Q50.00 Amcrica... ~::>re:ss;D~s = !!I~ttlement:ID = 409088198501/23 

Err Dato: o2oi23 .:lnd~;E Rosh CORP04090S81988 
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Deposits and Credits - Continued 

.---.---
f,j)·~i·~' ~.~ ~·.~: ·:~::.~ ·~~~:~:~}~ ~ ;:;;~,i!~:;~·,~'\'~'~:'~' ~~ :~~ . , .::~ ;:..:~ ~~.. ~ ,,',:, ';-", :,:.. . ' w, " ; ' ., :,. ,~-::L,; ,~::'''~~~'-I:~~'':'"~ : :~V:~~''-! Y:c,,~' \) ' '' ~ ~~~,,";~' /;~ ?' ~~ ~\; '~'B " ;i~~ 

I I~ ' Posted.:;:: ;' :;}~;;,:;, ':·::S~:Atno. Dcs' . '.: .:;,{f:~N;~Jh~$,.[~~ . t;~~~1 :"<:,::<~::a;~·,tt.r.. · .~c. ..C. ~ .:~: : .:.~:~ ii*.:;,;. · crlption 	 ~~2r,~,:Tf~;c~~~,<r.~~,:~~~~~~_ i,~ , , ;, ..~~.;fi,.~~/~:.~.R.~. ,ti~ 6 ' ~ •.:,:.:/::.~
i r ·-, .....~)(~h•••'~ ."~ . 'S~.~.,.~.~~ _,,__ " . ...,__ .~ _ - .... - ..;"1 ~_____ -.......-.

Oli23 25.00 Fjrst Dat; ;Dc!! "" deposit ;ID = 481.200143990 	 90232022797.'3934 
Eff Date: 020123;Inc1n:Phone ID 

01(24 140.00 COtLi1.ter C!"cciit 81320724.0108701 
01/24 30 .00 Counter Credit 81.3207240106703 
01125 590,00 First Data ;Des'= deposit ;ID =4S1200143990 90:23202425236(;4 

Err Dote: 020125:Indn:Phone ID 
01/25 125.00 Amcrican Exprcs5;Des = settlement;ID = <tOS08819S8 902320242685873 

Eff Date: 020125;Indn:E Rosh CORP04090881988 
01/25 50.00 First Date. ;Des = deposit :ID = 481200113990 902320242523665 

Eli Date: 020125;lndn:Phone ID 
01 / 28 500.00 American E:~prc"G';Des = settlemel1t;ID =4090881988 90:':32028393824.3 

EIT Date: 020J.Z8;Indn:E Rosh CORP0409088198'8 
240 .00 First Datu ;Dcs::: dCpO:5lt ;ID::o 451200143990 	 90232028384412101/ 28 

Eff Da\:", : 0201Z8;Indn:Phonc ID 
01/28 160.00 First Date. ;De~ = d€poslt ;ID = 4&1200243990 902320283935451 

Eff Date: 020128;Indn:Phonc ID . 
01/28 50.00 First Data ;Des = df?po:;it ;ID ~ 481200143990 902320283935420 

En Da~e : 0201Z8;lndn:Phone ID 
01/ 2S 25.00 Discovcr BUEl Svc;Des == se tt18ment;ID =601101309823282 902320:l53385694 

Eff Dl!.<;;e: 020128;Indn:E Rosh Corpbration 
01/29 110.00 America.n E:~,:preBs;De8 = settlement;lD = 409088198S 902320284912401 

Eff Date: 020129;lndn:E Rosh CORP04090881988 
80.00 First Data :Des::: deposi t ;ID "" 431200143990 	 9023 20284372 96001/29 

Err Drrte: 020129:bdn:Phone ID , 
01/30 105.00 	 First Data :D<?s == deposit :ID =481200143990 902320296024929 

Eff DfitC: 020130:Incin:Phone ID 
AmeTi can E:<:press:Des = settlement;ID,= 4090881988 902320296706343

01(30 	 10.00 
Eff Date: 020130;lnd:1:E Rozh GORP04090S8l988 

01/31 110,000.00 	 Wjrc Type:Wire IN Date: 013102 Tirnc:1323 Et 903701310024507 
Trn:020131024507 Fdre£lS~q :031IV056B3700000 
Orig:Aventura Commcrejal Corp Orig Bk:A'7entura Com 
Mercie.l Corn ID:137030614 

S13:l07740620065
01(31 100_00 	 Counter Credit 
01/31 100.13 	 Int~re6t Earned , 

\Vit.hdrct'WRls nnd Debit,; 

CheckS' 
.~. , 

. ~ ~ , . ' . 
. ~ ' . .... 

20,000.00 Ol/08 82.32072409574651029 
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BankofAm, iCa~.?-
p,\g" ~ or4 
/ \ CC.<lIIl\1 "»;nbcr: 
E 0 0 1\ "Sncbsures 0 I ·ROS:, CORP 
S~ Rt omolll Por,od(COLLF;CTION ACCCL.;:(T) 
Oi/O' /o ~ :l'~ol1 .. I·. OJi3i:02 O[)U~J' 

0!/Ol 73,423.52 01/14 8~,529.32- 01/24 715.574.31 
01/02 73,'763.13 Oli15 85.599.31 01/25 77.339.31 
01/03 73.758.12 01/16 85,759.31 01/28 78~314.31 
01107 74.128.13 01/17 85,859.32- 01/ 29 78,504.31 
01/08 54 .278.13 01/18 76,029.31 01/30 78.619.31 
01./09 54,408.13 01/22 76.259 .31 01/31 168,7S7.44 
01(10 94.918.13 Oli23 76,404.31 

Withdrawa.ls ~nd Debit... - Continued 

01/03 

01/14 

01/14 

01/14 

01/14 

01/14 

01/14 

01/14 

01/14 

01/18 

01/22 
01./22 
01/31 

01/31 
01/31 
01/21 

5.00 

10..000.00 

99.00 

29.00 

21.39 

6.39 

2.82 

0.20 

0.02 

10,000.00 

100.00 
5.00 

20,000.00 

10.00 
2.00 

20.00 

Merche.Solutions;Des::::: march Fees;ID = 000941000012244 

Eff Date: OZ0102;Indn:E Rogh Corporation 

Amerlcan EA'PreSlg;D~:::::: collectlon:ID = 4090881988 

En Date: 020103;Indn:E Ro&'h CORP04090gS198S 

Online Banking transfer to Chk 7659 

Con:£i::-mation# ll011029661 

First Data :Dcs ;fee ;ID = 481200143990 

Eff Date: 020114;lndn:Phonc ID 

Fjrst Data ;DQS = fee ;ID = 4812001~3990 

Eff Date: 0201l4:1nd..'1:Pho:nc ID 

First Data ;Des"" discount JD = 481200143990 

Eff Date: 020114;mdn:Phone ID 

Fir.. t Data ·1 :Des = fee ;ID = 481200143990 

Eff Date: 020114;lndn:Pho'71e ID , 

Fir~ Data . :DQ~:= diseount ;ID = 481200143990 

Eff Date: 020114:indn:Phohe ID 

First Data :Dee '" fee ;ID '"' 4S1200143990 

ZIT D,,{;c: 020114;Indn:Phone ID 

First D,,';:a. ;Des = fee ;ID = 481200143990 

Eff Date: 020114;Indn:Phone .ID 

Online Banking b-ansfer to Ohk 7659 

ConD.!'mation# .1011371388 

Return ltem Chargebo.ck 

Retu2'TI It~m Fec 

OnEne Banbng transfer to Chk 7659 

Oonfirmation# 1012496995 

Wi;:e Tr-ansIcr Fee 

Wir,: Transfer Fee 

Faa For Transactiom; E>;ceeding The LegaJ Ljffiit 


Daily Ledger Balanoes 

902320023636461 


902320026156398 


957201147529577 


902320140031096 


90232014.-0031097 


902320140030997 


.; 902320140031098 


902320140030996 


902320140031095 


902320140031094

957201187528821 


959801220003293 

959801220004724 

957101317514915 


903701310014009 

903701310014010 


01/02 20.39 
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RCblOl1~l C~I1IQt C (I i) /\ l:;Il,iostlfc:; Q 

PO Bo" 31GF! SI. nt.r:;I:l!;Il~ ?enad 

'l'(\n1P<'. n. :l~o~1·31l19 I~JQ1!Ol I.hrcn:gh J21:11/01 

To:l Fr~0 l.SilR B USil\ESS(1 X,R .n' "r,3~) 


0000';902 1 AT 0.269 ~5 01904 Oul SCM999 II 

E-ROSH CORP 

(COLLECTION ACCOUNT) 

1150 KANE CONCOURSE FL 2 

BAY KARBOR ISLANDS FL 33154-2057 


Account Su:mrnary Information 

Statement Period 12/01/01 th,ough 1.2/31./01 
Numb~r of Deposits/Credits 39 

St;stcffil"nt Bcgi~!1.inE)' Balance 
Amount of Deposit.s(Credits 

20,955.85 
102,688.27 

Numbe::- of Withdrawal<:/Dcbits 10 Amount of Withclrawals/Debits 50,220_60 
Statemsllt. Ending Balance 73,423.52 

Number of Enc10sures o AVt:!ragc CollC2cted Ba1anse 6~,910.19 

Nwnb= of Df,ly~ ill Cycle 31 Average Ledger Balance 
S£l'vice Ch:'l.;-ge 

6(9-12.3G 
0.00 

In-terelSt InfOTn1 atio~ 

Amount of Intere:;t Paid. 
.Annuctl PcrccntagQ Yield E"r-ned 

88.27 Intercst P~jd Year-Lo-Date 
Wi~hhQldir.g Yeil:r-to-Datc 

3,316_30 
0.00 

This Stdemcut. P~riod 1.61% 

Deposjts a.nd Credits 

90371203001687612i0.'3 50,000.00 

12/03 100.00 

12/04 60_00 

1210,') SS_OO 

12/0G 2&.00 

12/0G 20.00 
12.'07 60_00 

1~/O7 10.00 

90231337'±691530 

902313375252980 

902113386605165 

90231;:;391020029 

813207340195699 
902313402960350 

S13207540~8tJ.253 



2.3 

=:-R03H eQK::> FA~; In ; 385 8555774 

Bankof Arne ..ea =
1"lr-~:", j \.Jf -: 

:l":<,, or :""":',(." ;":J. ~ "\\''''''''1P~-: '0"r:;llt--<; l . 

Ik?:(r~ill C~,'I.'~" , j,; 0 (l.1\. Cnr.:'")~ I\ l'e :.: 0 
I' 0 Box 31D10 $I,;.i n;nr.i1~, rtll iurl 
1\UlIi'''-. 1'"1. .i.,rI.31-.'IO;9 ) \.'0:)1); I.koll~), I :i3rl(J~
Toli rlC~ H~8 ,l)lJS1)\T:;S~C 8i,,,_2S7 ';G17) 

! " II .. ,rI. . " II I 1.1 " I " 1 .. 1, I iI " " I , 1.1 " I III ... , .1 , I r. ,1.1 
00006Y~6 J. AT o. 2b9 n 01~04 OOJ. $CH~99 11 

E-ROSH COR? 

(COLLECTION ACCOUNT) 

1150 KANE CONCOURSE Fl 2 

BAY HARBOR ISLANDS Fl 35154-2057 


AC:COl.U1t Sumrn,&ry Tnformatiol'l 

Staterm~nt Per.jod 11/01(01 throu gh 11/30(01 
Number of D<:\posits/Cr~dlts 2'1 
Nu.ml:.>e!· of Wtth4J:awals/Dp.hits 12 

Sbt.cment Beginllllly Bnlantc 
Amount of DcpositsfC)'(~cljts 

'" Arno\w!, of Wlthdr(l.wClls/D'~bit5 
St.;Jterncnt End1ng Bahlnce 

39,425.30 
(:)1.723.14 
SO,1~3.18 
20,955.85 

Ntlmber of Enclo;;ures 
Number of Days ill Cycle 

o 
30 

AvC!.-agG Collected Balance 
AVCl'ag0 Lc.Jger Balaucc 
SC:-',1icc Ch:lrgc 

59 .682.48 
.:'9.685,82 

Q.Oi) 

IntcT"<;:::;t Infor~nation 

Amount. or Inte'rc.st Paid 
Annu:J.} P~rcentZJ.ge YiC'1d E<\:-neu 

This Statc:mQnt PCl'loci 

95.14 

1.98% 

Interest Paid Y c:1.r·to·Dilte 
iNit}lholding Ye.:u··to-D'I~C 

3,228.03 
0.00 

Mc::-chc.Solutiom;:Des =ml)!'ch Dcp ;ID =OQ09"';'J000012244 
Err D::tb: 011l0Llndn:E RO'l'h Corporation 
'ii'lh: T,'-pc:Wirc IN D~1.tc: J.J020::' Timc:1103 ~t 
Tm:Oll'10201093G :rcir<:f;S~q:QIl1020fo:J;:l5/000GG7 
Orig:M,:.J:'i:Ul E L!ndcllkld ID:1010040070048 Snd Bk:F 
I,:;t Dnioll NLl.Ll Of Flol'i:l.<>. ID;QG3000021 ,P!nt DeVOl 
l1021;,)02G'I n,c:: T.I"lcnc Shp.infdd Lincknfdd 
Merclw·Sol '.It.i01V;;;Dcs; = me..ch Dcp ;JD = 000941000012244 
Eli Da~c; Oll105;bdn:E ROS}l C01'Po!'Dtion 
McrcJ)c-SollltJoT}!>;Dcs =m(>rch Dcn ;ID == 000041000012Z44 
Efi'D3-!:e: 011lG6:bdn:E Ro,;ll Coipor;ltion 
M~t'chc-SQltltions:Dcs "" !n-::Ol'ch D"l' jID = 00094:0000122-14 
Kff Date: 011107:Imh,:E S.o~h Corpo!'c.tior 
MCTclH~~So],lbons;n..,., = m<>n:il D<.'p :lD -= 0009';'1000012244
Err j),,7.':!: Ol111J;lnci:l:E tlC"sl1 OOl'PCl."t.;eoD 
M~:rc~.,~-Sol\ltiC!~",;j),:!s '" In''l"ch DCD ;11) = (l009110(l()0 122"'j 
EfT D"~·,,,: Oll:!') 3.:Incn:E Rosh Ooil'or;:> t.i O ~l 

9023l:l04-.'J97SG05 

903":llQZOOI0935 

90n::..3091S501GR 

90~313092B9591 

00:?-313103412188 

9023131700133415 

11/01 

3.1/02 

11/05 

11/06 

11/07 

11/13 

U i l·) 

50.00 

:')0.000.00 

67_00 

160.00 

125.00 

130.00 

1215.00 
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BankofArnE' ~ca 
~ 

~ 
E·f:()S l l COf.? 

(CI_Ii ,1. f, CTJ Ol\' .',('COUNTI 


I· ·~ rp :< Q( 3 
I\;:~:) II"I . NI I (n~ r,::" 
f . n ~ :\ ElIr:l ')~i\!"':'~ n :n 
S~."rplll~ l ~~ r~r;od 
11 10)'0 , : h rOT1i(I\ l 'i ~()10 ] 

r:-
L.... 

Deposit;;; and Creciit.<, - Continue,l 

[i~~"z;',:'(,,:~i;~li¥~1o~~':~,JfJ11~~~i,(ii~r;;J~::}Zt~;~~¥¥:~{il~~'~~~f~~~~~t~4~~t~j 

Lil13 EO.OO 

10.00 

11/ 15 1() .00 

10.00 

11/19 25.00 

11/19 25.00 

11120 50.DO 

11/21 10.000_00 

11/21 100.00 

11/23 100.00 

1l/'27 200.00 

11123 100.00 
11/29 10.00 

110.00 

l1/~iO 100.00 

) l/.iO 10.00 

11/30 96.14 

Chocl<:!: 

IVlcrche-SolutlOns;Dcs '= rnerch ··Dcp ;ID = 00094io0001221« 
~.ff Dat.e: Ol1113;Indn:E Rosh Corporation 
Arncncan EJ."Pre5s:Des =. .!':etilemcnt:ID =409083J 981> 
Eff Dflt\?: Ollll.3;Indn:E Rosh CORP04090SS1938 
Merch.:-So]utjons;Dr''' =-: m",..cn Dap ;ID -= 000941000012244 
Eff Dilte: 01l115;tndn:.l£ R,c,;h Corporation 
Merchc..solutinrv;:Dcs = mereh Dcp )D "" 00094100001~2-11 
Eff D:J.te: 01l115:Inch:t:E Rosh Corporation 
Mo.rcho-SolutioIl(;;Dcs = mercn Dep ;ID = 000911000012244 
Elf Date.: 01l1l9;Indn:E Rosh Corporation 
Me::-ch~-5o}ut:ions;Dcs = merch Dcp ;ID := 000941000012244 
Err Date; Oll1l9;Indn:E Rosh CorDoration 
America!l EATlre'5I>;D~5 = Se ttlcmc:itJD == 4090881988 
Err Date: Olll.Z9ilndr.:E RO'5h CORP0409088198S 
Wire TYPc:Wlre IN Da.te: 112101 Timc:1653 Et 
TI'l1:01112102S671 Fdref/Sco:Ol1121020597 
OI'ig:R<:>j~cted Wirer; IN Process ID:ID/9/Ac-02746,:;07 
Sncl B\;::Wells Fargo Bank. N_A. ID:121000248 
Pmt Dct:011121020597 Rtn:g Yr Im«rt 11/21 0010S4. UT 
MCl'ch~·S()11ltions;Dcs = ttll,,;ch D0p ;ID:= 00094.1000012244 
Err Date: 011121;lndn:E Rosh COI'F'ora.tion 
Mc:!:'chc..solut.ions;Dcs.= rm:rch Dep ;ID= 000941000012244 
Err Datc: 011123;Inan:ER':JSh Corpor:J.tion 
Arne,.ican Expr':'ss:D<,'O = s cttlcmentilD ::;: 4090881985 
Err Date: OJ.1127Jmln:E "Rosh COR?04090S81988 
Co u.nter Credi t 
Mcrchc·Sohn;ions;Des = nlet'ch Dcp ;ill = 000941000012244
e.;rr Date: 01l129)ndn:E Rosh Corporat ion 
M crclvc-Soluhons:Dcs = m~rch Dep ;ID = 000941000012244 
Eff Da:o: 01l130:1ndn:E Rosli Corporation 
M erGhc-Solutl ons; Dr.<: = mcrch Dep ;TO == 000941000012244
Eli Date: 011130;1ndn:E Ro:;h Cor1'0~·~ti()1J 
AnJ€'l'i <:iln Exprcs:s;;Das; == settlementiJ D == 40908R19S8 
Eff D3tC: 011130;Tndn:E Ro"h CORP010908S1988 
Int.ercst. Earn{'d 

Withdrawals and Debit.s 

- - .. 	 902313137i59761 

902313170255638 

902~n31S30158Z2 

902313183016323 

902.31·3237212251 

902313237212252 

902313237872327 

903711210028671 

902313240891231 

902313252369793 

90:1313301731578 

81.3207540193009 
90231::1327360685 

902313321123449 

902313:331123450 

902313331652237 

102~ 	 20,000.00 11/05 813207.5-~ 0630931. 1025 20.000.00 11/30 813207340101925 
1024 -~ 	 ZO,OOO .OO lllJ 6 In·3Z073~0032609 
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it'BankofAm 
I' ,',;', :j (,j 'j 

\ ( . (·;i) !~1\1 ?~m :h~; 
E 0 0 II !~ 'H . :;)!'lI: cO' !l 

r:.HO~ll conI' :" 1~"' ; C'!11t:'1l 1. 'P~t'; f) t i 
(CU I,i,r:;CT!ON ,\': :(;C)1.;;'\1') ; ;/-~\/ (l~ il~:O~l:;ll :::':-<O!Ol 

\Vith,lrawal!; and Debits - Continued 

Other Debits 

~t~:~{{2.f~~5~~lg;~~~~~~~~~.~:1~;;~·~?~~~'~~:J~'~.,~,::I;ii : ~-~~;':~:~~R.1iC'~;~:/1:~:J~t~·~:j{::~f~:~~r~i~({:> :~]:;1~r8;~~~;;.~t~;~Y:0f:i1:~~~;}~~~~~~;fi~~?#11 


70,103.71 11/27 5(),5GG.71U f01 39,475.39 11/15 
11/02 89 .356 .71 11/16 50,103.7~ 11/ 28 50,G66.71 
11/05 G~j'423.71 11/;9 50.153.71 11/29 40,639.71 

11/ 06 6(/583 ,71 j l/Z0 50,20~.71 11/30 2l\%5.85 

1 1/lY7 69,70S,71 11/21 SO,.2G6.71 
11(13 70,083 .71 1l/2:i 50,36G.71 

Message Center 

Banh of Amaica is no Ton.ger pa.r-:icZDa.tin.¢[ in th(' STAR. netwo)·h. Yo{/.]' A 7'jVJ/Chf'ch Card ;JJi.T.l 
contmu'C to or. rt<:(y?pfed at all l'LUS ATM" (U,.a.. 'J.i..l Interlink mc:·cha.nt~ throughout th" [rs. .) a~rJ l 

you.r Ch~l!h Ca.rd tU7.lI. Cnl7.h.n!l.C to ue <J.cc('pi':!d a,; (1.1T V,sa. ,,'ereilc.","!..'· a.nd A Tllfs ?uarldw]('J'?. Iho,~,. 
A Tjlf.~ a.ccep! PLUS, ((.TId ma:;£ J7w.n:h(1.nts. (leecJ.,.; Inic ...x.:n.h, 

Pl.caoe ,"l.o;":cc you.r sI.G-tcm.cnt's n.ew looh .. Some of OU, ~ c':1:.stOIn,"I'S t old u.:, {haJ blcll],. ~P()CI!..~ crt the fep 
of sfa.tcmt?rll. page:; rCSJJ),:ed. in. genera.thm of c,n addi.':i,on'71 paze. Thcr'.r. :; 1.0 !.h.ig fc·~do(1.-,;k, wc ('!.I'e nou: 
pr-in.!~r;g sr.ai.cmr;nJ in{onnat.,:on i.n tho .<;c r-pn.ces, r'cJ)jcing t.he leng!. n. of you.,. ,-'f.a./.em.-;nt a.nd sGt,ing 
paper. 

11/ 02 .-. - 107.1S 

11/02 10,00 
11/ 02 2.00 
11/21 10,000.00 

11/21 35,00 
11/21 2,00 
11/29 10,000,00 

11/29 35.00 
11/29 2.00 

M~r<:h~-8olu:'10;Js:D,,;= m".,-(:h .Foc:dD ~ 000941000012244 
E~':- Dnt.e: 011102:Ind.t~:E Ro;;h CO~'p~r:)1:iC'n 
Wire 'I'r::.nsfe.r Fee 
'Wir"" Transfer Fe" 
Wj....e 'I'ypc:\i\Jj!,c OuT. D;;J.1:c:1l2101 Timc:1236 St, 
Trn:OJ.E21019059 F drcf!Sc'1:0111210J. 9059/00103'1 
Bnf:Wcl ls Fargo ID:90S6D7G3R9 Bnf Bk"Vdl:s P..,rgo B 
Ank, N.A. 1D:12100024S Pmt Dct:Ol01Un001409Nn 
,Nir£' Trcm$;fcr Fee 
Wire T~allsf~r FDC 
Wjl'~ TypC:\~Til'e Out D:.ctc:1l2901 Tirnc :1523 Et 
Trn:OllJ 29030975 Fdrcf(S'<)g:011129030975/001544 
Bnf:E-Ro~h ID:OO~697G3S9 TInf B 11:: \i'\'<ells r;:D:go Bnlll::, 
N.A. ID:121000248 Pmt. D~t:Ol01112900'1361Nn 

ViiireT;- r.G:lGfcr 'F'.~ (! 


Vli::-c TrD.l\S[I3= Fc~ 


D~i]y Ledger Brua.,ncc,c; 

90231::30;)7773093 

903711020008181 
90371:1.020008182 
903711210019059 

903711210011390 
9037112100117.91 
903711290030975 

903711290015677 
90371129001567S 
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P.O. no;·; J:Oi~ 	 5t f:\enlr.nt PC"l on 
TfIll~p8 f L ~3GJ1·3C l ~ JO!0; IO ! lh "D\~:;- I" )0'3 1.'0) oom· 
';'011 frGc U8[; . :!3US~l'<r:SS i i .8SS.2P.4G:; 7) 

III 11 •• ,1111 •• 1I.! ,I" 1 .. 1•• 1. 1Il,",!' 1,1. lIllI," .• I,II" 1.1 
oooo6e02 1 AT O,26~ 12 01904 001 SC~~9q 

~-ROSH CORP 
(COLLECrrON ACCOUNT) 
1150 KANE CONCOURSE FL 2 
BAY ~ARBOR ISLANDS FL 33154-2057 

Acca~nt Su...-nmary Infa::-:ma"tian 

Statement Pe:r-lod 10/01/01 th:-oug]' 10/31/01 Stutement Beginning Balance 93 ,589 .14 
Numb!:'!"" of D<lpos;ita/Crcdits 7 Amount of DepoE;its/Craciits 995,2G 
Number of Withdro.w!lIslD~bitB 6 Amount of Withdrawals/Debits 60 ,158.51 

S'vaieI':lcnt Ending Bahnc-e 39,425 .89 

' -Average C~lJected Balan'C~ 67,81.8,25 

Numb~!' of Days in Cycle 31 Ave~Cl.ge V~dger Bala:1 ce 57,813,25 
Servi C8 Charge 0 .00 

Number of Enclos'J.res 	 o 

Interest Info!'rna~ion , 
133 . ~6 	 inte:-cst Paid Yeo.r-to-Date ~.131.89Amount of Interest Paid 

¥!i'..hholding Y <!D.l'-io -Dat'o: 	 0. 00 Annual Pcrcentug~ Yield Earned 
This Statement P e:--iod 2.3<±% 

Dep::};;itl5 and. Credits 

.::d=~~~O._ ·'.'='::::'=='='=",=~,".::: £:..:.'-m~U11t ~':::·:'DC!')O~iPti~n ... .. 

10/01 25 .00 	 Merchc.Solutions:Dcs: -;;:: 'l":"lerch Dc? :ID = 000941.000012214 90231214735%00 
Err'Dote: OllOOl;lndn:E Rosh Co:-poration 

9023127746540:2110/05 10,00 	 Mcrch()·Solutjo:'ls;;D~:;:= merch Dcp :1D -== 000941000012214
Err Date: vll005:lndn:"S Rosh Corpora'uio::1 


9Q23128S49240~S10/15 460,00 	 Mc:-chc-Sol....ltio!ls:D"';;,.,. merch Dei> ;lD,.., 00094100001~Z44 

Eif D;1.t~: Ol1015;Indn:E Ro<;h Corporrttion 


S02313Q2035~52S Mcrcnc-Solution'5;Des = m <::r ch Dep ;ID = 00094100001Z24~ 
Err Da~c: 01l029:bdn:E Rosh Corporation 
Merch".Solutio!l<:;Dcs: ""l":"le!"ch Dcp ;ID = 000941000012Z~~ 90231302077Z529 

10/29 	 100 .00 

lO/3D 	 no.oo 
Eff Date: 01l030:hdn:E Rnh CO!"j>oration 

10/31 157.00 Mc:-::.hc.Solution5;D ~ s: = rne!'ch D0p ;ID "" 000941000012244 902313032516915 
Eft Dote: 01l03l;Ir,cln :E Rosn C,,!"?oration 

10/31 133.25 lntc'!'c:st E~!1~d 
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KBankofAm 
PA~C z of ~ 
Arr.~~/lll. \'lllnOCr' 
E, 0 0 /, Enrlo<'l:'e, 0 
S\.~! . el~le!~t ?c!'io~E .ROS fi COR:' 
lOiOli01 ~i",,'. ,[h ;Oi~ ~IO :(COLLSCTION /\CCOu:-<T: 

W ithdl'e.v<'a1s and Debits 

Checks, 

" -;', ,; 

1019 20,000.00 10/01 813207540613775 1021 20,000.00 10/31 81320754059889 
1020 20,000.00 10/16 813207540494-027 

Other Debits 

. ',:7," , 

. ~. , 

}0/01 86.51 MCl'che-Sohtlons;Dcs - rnc!'ch F~es;ID = 000941000012244 902312746809299 
EIT Dat!!: 01100l;Indn:E Rosh Corporntion 

10/02 25.00 Di~<:o\'e!' BUl; Svc;Des = settlemcnt;ID --= 601101309823282 902312748370479 
Eff Date: 01l002:Indn:E Rosh Corporation 

10/29 47.00 McrchQ·Solutlom;:D!:s = merch AdJ jID = 000941000012244 902312997003045 
EIT Date: 011029;Indn:E Rosh Co:-poration 

Daily Ledger Balances 

lO/ 01 78,527.53 10/15 78,972.63 10/30 59,125.63 
10/02 78.502.63 10/16 58,972.63 10/31 2S!\425 .89 
10/05 78.512.63 10/29 59,025.63 

Messa~ Cente-r 

Ban.k of America offers nearly 13,000 ATMs where YOt, ma)' access your co.sh witholJt an ATM fee. 
morc than any other bank. You may be charged a fee by Benh. of _lJ.mcricQ when using A TM:; tha.: 
do not prominentl)' d isplay the Bonk of America nc.mc and lo;:o. Tite own.er of these A. Tk!:;., wU-::h 
may be an affilia.re of Ban k of America, mo.:;' cs!:c.~< an addi~;onal fcc, 

In the wah!! of the tragic events of September 11, We c.,·tend our dccper:t !>ympath:y a.n.d :;uppor[ to ali 
affected by the devasta.tion. Together We gri'2vel and together Wi.' are proving that America 's spirit 
cannot be d'!{eatea, _4.s we move rorwGrd, Ba.nk of America Tcmaing fo cw:.ed on our profess!cna} 
responsibilities to help yotl manage your (;.nc.ncial futu.re. 
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HSankof.' 
Ac:ount fV!erel\~p Tn~"I"m.ti"" 

SOIIr.Y. o[ A'r,e:rl ca Ar.c"~,, L ~ \Imber . 
x.o[;, 'OJ) ~l Cr'l':te: Te:r III N:tUlW; !JHO~9::72 
p O. !)~, 3101~ E." 0 ,(, U;nr.l1\ll1 \· Ct ()
' ·N:'J:e. FL 3;;ojl 3Q,? 9t.t~m.~' poria;! Ot>OV 

00:01/0: ~h: "ugh O~/3 C/1) 1 

/ .. /i ,"111" dl,I,l,,\ .. I, ,j .111 J' "i,i,!., ,llh" "I. Il" 1,1 
OQOe~7~S 1 AT O.2'Q l~ 2~q~4 _Ol SCM"~ : 
E-FWSK (:nF!~ 

(COLLECTION AtCOUNT) 
1150 KA~E eONcOURS~ Fl 2 
BAY HAR~Ox !SLA~DS rL 33154-2n57 Cu,,~ome!' 9~el'l: 

Ban~ or America, N.A. 
P.O. 30x 26118 
Tam)'la, Florida 3362Z·()1l8 
Toil Pree t.MB.BUSlN£:SS(l .MB.ZS7,463·7: 

P<l.g'o '. of Z 

Statement P..riod D9/01/01 t1:L-oul;~ 09/30/01 ;gtat(!~en!-. 3cg-i!lninG BalD.1>ce J.3e,387.29 
Numb~!" of Depo.nt.:lfC::"odil:.. ii .'\mount of Dp,no!<itl;/CN>dit..or 336.80 
N umbel" of \Vir;h&ilV;"ll]Il'/Debitt; Amour.t of Withd:-awD.lr'fDchi~" 40.13435,j 

Btatam,mt Znd!ne: Balf<noc !I8,:.\eS.14 

N;).mber elf S:n<;;Jonu~cc o A "l!:,c.g<: CoJlectoc. Balancl!' )'0::,<;;44..39 
Number of Da)';t :in Cy::1<? Ave.;'''!,;E Ledger 5&.1:o.nce l.09.~.3S 

8"rvice Ch,,--.,~ 0.00 

J!l.t...:-etrt !nlO'I-mJ:l!l:o:'t 

A~oun:· or Inte~",st ?aid 256.80 Iutc"c"t Paid Y::>nr ·to-Dd!> 

!\nnual P('!:cll:r.t.o.g~ Y;eld EA:-o",d Wli.1\hold;I~~ ":i o=·to-De.tIl 


T;-'ll: Stnt.o:.-.ont Period 3.00% 


tJ::~~ ,i;.~:·:~·t~~:~~;i}~'f~~~WJ:;l' ';:~ki~tio~ '.::'.;.:. .~,~,;_i '.' ,.'~-'. ::.',.: .::. :~~~':;>.; ,:, :','.: ::~:~i~g:;;:i:~~~;~;.:,:~~~~~~i~~??, 
09/3 (> 2Q.00 MQ!'~:h~lu:ion ..:Dell '" tne-:-ch De.c ;10 - 000941000<:;, 22..<; 


Eff Da.te: Ol0910;1na::t:E. Roah Corporahon 

09!10 1['.00 . Ml!~eb,-S~lutiO;;t,,;DCli - !ne::,c~ Dot'> ;1D ~ 0O(94).OOOO:!.32AL1 


E!f j)a~c: Olt!910;1ndn:E Rosh Co:rpo:'ll.tion 

09(17 30.00 	 Mttchll.Solutior>s::Des =: tn~"'c:h De'!) ;ID,: C009·nOO<)0122-?~ 

E!f Di/.t~: O10917;Jndr.:E Ro..:h CorpQ::,,,,tion 
~.1erchG-Solu~Dn!;:D,,;os- m(!re h De? :lD;:, 0(')09410(')0(1:'..:::14« 90Z31~S9!!175090D~!~'7 	 10.00 
En DaLe; 01.0927:I!'Ic,:,;E Ros!: Cm'DCI;-::.ao!'\ 


0912£ 236.80 L"\t2~tf'; E:u-;oec ' 




Resume 


PERSONAL INFORMATION 


Name 

IDNumber 

Birth Place 

Birth Date 

Nationality 

Marital Status 

Titles 

Languages 

Home Address 

Phone Number 

Email address 

EDUCATION 

Jacob Serfati 

768-01-1513 

Tetuan, Morocco. 

April 01, 1.965. 

Venezuelan. 

Married three children. 

Electronic Engineer 

Spanish and English 

21205 Yacht Club, Apt. 2904 

Aventura, FL 33180 

(305) 866.9797 

Engineer - Universidad Simon Bolivar, Caracas 
- Venezuela (1982-87) 

Colegio Cervantes - High SchooL, Caracas 
Venezuela (1977-82) 



PROFESSIONAL EXPERIENCE 

Title 
Period 

Title 
Period 

Title 
Period 

Sensimedical 
Miami, Florida (US) 
President lCo -founder 
Current as of Feb. 2000 . . . . 

SUIU~H~~S~NS Medicos Jay or 
Caracas - VenemeEa 
President 
Current fYom 1991 to the present 
Caracas - Venezuela 

Phamacia Laboratories 
Caracas - Venezuela 
Latin America Service Manager 
198s to 1991 

Abbot Laborato~es 
Caracas - Venezuela 
Services Engineer 
1987 to 1988 



PEIPSQNAL INFORMATION 

Name 

ID Number 

Birth Place 

Birth Date 

Nationality 

Maritall Status 

Titles 

c.1.v 
Langorages 

Home -4anddress 

Phone Number 

Email address 

Elias Obadia 

V- 11.923.S80. 

Tetuan, Morocco. 

April ' I %h, ' 1.964. 

Venezuelan. 

Married three sons. 

Computer Science Magister with Honor Mention 

Computer Engineer Cum Laude Mention 

Harvard Business School Post-Graduate studies 

Babson School Post-Graduate studies Advance Manag.. 

5 1.639 (Engineer School ID) 
Spanish and English (Hebrew read and write) 

4445 North Jefferson Ave. Miami Beach, FL 33 140 

(305) 502 38 76 

eli aso@ e-rosh. com 

Mentions 
Computer Science Magister. (4.8857 / 5 )  
(Top 1 student h p r r a  45) 

Csnrpoter Engkeer Ciim Laade. (4.55 I 5 )  
(Top 2 student from 280) 

Stsste,oicMakketimgEKecu~ive Program 
(Marvard Business School) 

Advance Management Executive Program 
(Babson Business Schoof) 

High School Degree Magna Cum Laude. (I 9.7 / 20) 
(Top 1 student from 95) 



PROFESSlONAE EXPERIENCE 

compalry e-Rosh Corp. 

Title 
Period 

Company 

Title 

Period 

Company 

Title 

Period 

CEO 
2001 - .... 
Co-founder, Designer & Programmer of the e-Rosh Comm 
Service (IVR, WAP BL WEB) 

Novel1 h c ,  (NASDAQ: NBVL) 
Latin America offices, Ft LauderdaIe, FL. 
Latin America Business Dev, Strategy gL Planning (May ‘99 to 
Present) 
1999 to 2001. 
Promoted to Business Development Manager, Strategy and 
Planning for all the Latin America Region with local offices in 
Puerto Rico, Mexico, Panama, Venezuela, Colombia, Peru, 
Argentina, Uruguay, Brazil and Chile. 

NoveIl Venezuela, 
Subsidiary of Novel1 Hnc (NASDAQ: NBVL) 
Country Manager (1996 to Mzy ‘99). 
April 1996 to May ‘99. 
Started as the new Country Manager (General 
Manager). He took Venezuela fi-om the 5th sales 
position in Latin America to the top performer 
subsidiary, reaching the frst 2 positiom of Latin 
America during the fo Ilo wing 5 quarters. Reorganized 
de subsidiary and increased the sales in approx. 1 13 -3 
% in one year. He was nominated as the main 
Executive in the IS area in the country in 1997 and In 
1998. 

Microsoft Venezuela, 
Subsidiary of Microsoft Corp (NASDAQ: MSFT) 
Marketing & Sales Manager (1992 to 1996). 
MIS Manager (April 199 1 to 1992). 
April 1991 to 1996. 
Started Microsoft operations (‘1991) in Ce~traB-America, 
Caribbean, and North region of South-America (more than 36) 
countries, including Colombia, Peru, Ecuador, Puerto Wico, 
Panama and Guatemala), where finally were establislhted local 
subsidiaries once the market conditions and sales figures 
reached the proper levels. 
He created and implemented the Sales and Marketing Plans for the 
initial launch of Microsoft in those countries, in which sales grew 



Company 

Title 
Period 

Institution 
Title 
Perid 

over 100094 in the first year. He has around 400 press articles, 
press interviews, radio and TV appearances, and the unique 
successhl launches of products such as Microsoft Windows 3. Z ~ 

Windows ‘95 and Ofice ‘95, with sales that exceeded the original 
budget -over 100%- and historic events such the Windows ‘95 
launch with 2500 attendees in the biggest South American 
auditorium. Mr. Obadia also created the original Sales Distribution 
Channel for this area in countries such as Peru, Ecuador, 
Colombia, Venezuela and Panama, and started the Large Account 
business with the main or,oaizations of this region. Main Oil 
companies, banks, and telecommunication enterprises were 
originally added to the Microsoft customer list by him. In some 
cases, with key customers such as PDVSA, Maraven and 
Lagoven he got the opportunity to link them directly with Mr, Bill 
Gates -Microsoft Chairman- by establishing strategic meetings 
with him (Seattle WA ‘1992). During this period he was invited as 
main speaker in most important Computer and 
Telecommunication events of the area: Panama, Compuexpo 
(Colombia) and hforven (Venezuela), among others. 
In 1994 he was invited to work as Microsoft Services & Support 
Director for Lath America by the current Microsoft International 
VP. 

Step, Krygier Montila y Asociados 
Local ,4rthur Andersen and then Deloit & Touch. 
General Manager 
April 1990 - April 1.49 1. 
Directed the whole operations (IS) of the biggest and most 
important consultant company nationwide, whose main partner 
was Mr. Albert Krygier President of the Worldwide Executive 
Association (London, 1990) 

Simon Bolivar University 
Professor, Computer Science Dept. 
September 1983 - April 1990. 
Proffesor and Tutor of Information Technology, Programming 
Languages, Logic, Computer Graphics and Artifitial Intelligence. 



Company 
Title 
Period 

Way Computer Systems, C.A. 
General Director 
July 1.98s - December 1.989. 
Developed the first User Interface Management System for the 
Apple Macintosh, presented to Mr. Larry Tesler -Apple Advance 
Tech. VP- (Coupertho CA, 19SS). Mr. Obadia was also invited at 
that time to work with the Microsoft Developer team aRer the first 
developed training session - MS Windows 1 .O (Seattle, 1986 and 
1988). 

Manapro C.A. 
Research & Development Manager 

Developed top of the line applications for the Apple Lisa, 
Macintosh, IBM PC, including copyprotection systems, 
interpreters, platform libraries, etc. 

July 1.983 - July 1.988. 

POS& GffadU3k ShRdieS 
Institution 

Title Computer Science Magister. 
Mark: 4.8857 (scale &om 1 to 5 )  

Speciaikation - Artificial Inteligence. 
9 Computer Graphics. 
9 Distributed Systems. 

Programming Languages Environments. 
Design of a Programming Environment. 
The U M S  (User Interface Management System) 
is extended t o  create a system with graphic interface. 
Mention: Top Honor Mention. 
Tutor : Alex Teruel, PhD Oxford University 

Simon Bolivar University, Sartenejas, Caracas. 
Period 1.986 - 1.990 

Magister Thesis 

Institution 
Period 
Title 
SgecfaIiza tion 

Institution 
Period 
Title 

Ranwd Blrsiraess School, MA, USA. 
1.994 
Strategic Marketing Management 

Business t o  Business 

Bailbs~n Business School, MA, USA. 
1.998 
Advance Management 



University 

Institution 
Period 
Title 

SpeciaIIzation 

Thesis 

Simtjn Bolivar University, Sartenejas, Caracas. 
1.981- 1.985 
Computer Engineer 
Cum Laude Mention. 

Compiler and Interpreter Theory 
( P r o g m i n g  Lankwages). 
Computer Architecture. 
Computer Graphics 

En vir onment. 
This project was part of a special research between the IBM Research 
& Development Center and Simon Bolivar University, The 
environment has an interactive and incremental compiler for the 
PascaI programming language. 
Tutor : €%off. Jorge Vidart, PhD Grenoble University (Paris, France) 

Design and Implementation of a Graphic Programming 

High School 
Institution CoZegio Rambam, Caracas, Venezuela. 

Title 
mention. 30 poinis (scale from i to 20) 

Period 1.976 - 1.981. 
Science Specialization,’ Hi& School degree. Magna Cram 

Primary SchmH 
Institution 
Period 

Colegio Rambam, Caracas, Venezuela. 
Graduated in 1.976. 
HHsnOi Mention after getting the ’nighest mark of 20 points 
from I to20). 

L a d e ,  

(scale 



-4lJGUSTO R. MALA4VE 

EDUC4TION 

Bachelor in Science in Electrical Engineering (1981). Florida Atlantic University 

EMPLOYhtEENT HISTORY 

Microdevices Worldwide (Telecommur;rica~ion/ASIP Company, Florida) 1998 - 2001 
Networking/Teiecom Engineer 

Design, modeling, analysis and implementation of centralize and distributed networks, routing, switching, 
techniques, multiple accesses broadcast network, data communications software and hardware, packet-switched 
and circuit-switched network, and satellite and locahetropol i tan networks. 
Oversight project development and implementation of WANLAN network configurations for voice over IP 
Management of DatdTelephone systems for present and future business and technical requirements. 
Design custom network systems and software applications on interfaces, wiring and communication equipments. 
Installed corporate telecommunications systems including TeIco Switches, PBX, VoIP Gateways, Routers, 
Firewalls, Data Switches and DSU/TSU. 
Responsible for providing technical support for packet and switch circuit systems 

0 

e 

0 

b 

CANTV (Telephone /Telecommunication Company, GTE Subsidiary in Venezuela) E995 - 1997 
SystemdProject En,' oineer 

Analysis of software applications on ClientlServer PCs and Mainframe interfaces (IBM 3090). 
Network analysis for data transmissions, polling and collection applications over TCP/IP protocols for business 
and technical applications. 

0 Analysis on system integration for data sharing and transmission over virtual networks based on ATM, Frame 
Relay and Tl s . Advise on new products applications, configuration and implementations for data. video and voice 
communications to management and marketing groups. 
Advise and provide upper management with technical assistance necessary to develop and eff~ciently meet 
technical requirements. 

PROFESIQNAL EXPERIENCE & QUALIFICATIONS 

e 

e 

Working knowledge on networking environments under Win2K/NT, LINUX, and UNXX opsrating systems. 
Ability to fully utilize PC, workstations and mainframe to meet needs and provide engineering and business 
solutions. 
Working knowledge on MS Office-2K Developer Edition, MS SQL, MS Exchange Server and AutoCAD. 
Working knowledge on programming languases MS Visual BASIC and MS C++, IBM TSO, hNS/JCL, COBOL 
11, FORTRAN, and Pascal. 
Working knowledge of routing protocols TCP, UDP, ICMP, SNMP, SMTP, Telnet, IP, FTP, RP, IGW, EIGRP, 
OSPF and BGP. 
Experience with Cisco routes series 2600,3600 and 7300. 
Excellent writing communication skills fur specific application needs and utilize information to achieve business 
and technical requirements. 
Learns new system applications and strong desire to expand technical skill to improve departmental performance. 
Additional experience includes team management and leadership and outstanding customer service abilities. 
Fluent in Spanish 

PERSONAL REFERENCES AND CONTACTS 

Alfred0 Narain (anarain@rndev.com) Manager for Applications of New Products, Microdevices Worldwide Inc. 
Phillip Pang (ppang@cIickl21 .com) Manager for System &AppIicatjon Developments, Click1 21 .com Inc. 
Pedro Martin (pmart2@canrv.com.w) Senior Manager for Telecom Operations, CANTV. 

15734 NW Yth St. Pembroke Pines, Florida 33028 (951) 347-7736 amalavei2~~ahou.com 



Brief Business Plan 

E-Rosh Corp. is a full service telecoinmunications company offering bundled services, 
which include local, long distance, paging, and Internet and voice mail. The concept is 
simple, one point of contact for all services, and one invoice. E-Rosh meets the 
requirements of customer needs by consolidating services and providing true 
‘Communications Management’ i.e., quality products and services at competitive prices 
within targeted markets. 

The recent Telecommunications Act has made it possible for E-Rosh to create the kind of 
Phone Company you’ve always wanted for your business and your home. For the first 
time in the history of the telephone, you will have a choice in local telephone service. 

Fifteen years ago, the break-up of AT&T brought choice to long distance users. The 
shock waves rippled through the industry and ushered in an era of sweeping innovation 
and plunging telephone rates. During this time, the visionaries who would eventually 
form E-Rosh believed that choice and open competition would eventually come to the 
local telephone marketplace. Today, history is repeating itself. 

The existing market opportunity for E-Rosh continues to be bright. With its operation 
already profitable, revenues and eamings are forecasted to continue and grow at above 

- -  average rates. 

With a clearly defined acquisition strategy, targeting small and fast growing businesses in 
the communications industry, E-Rosh’s ability to continue to grow rapidly into a $loo+ 
million dollar corporation within the first 36 months of its corporate life is a goal well 
within its grasp. 

Management has a relationship in place to help achieve and implement its funding and 
business goals. With the proper funding requirements defined, E-Rosh is poised to 
capitalize on its current relationships and will be able to build a niche business within the 
communication industry. 

The credit-challenged market offers the greatest growth potential for E-Rosh in the near 
tenn. Being a switched-based provider with termination agreements in countries outside 
the USA offers an above average avenue of growth in both revenues and earnings for the 
company. 

Sinall to medium sized business is today the target of the growing niche within the 
telecoin industry. E-Rosh through its operating LEC’s is addressing such markets. 

The prepaid residential arena is a newly discovered segment, which opens the doors to 
providing local home telephone service on a prepaid basis. 



The prepaid calling card industry is today a $10 billion industry and still requires most 
customers to utilize them from public phones. PPRS (Pre Paid Residential Service) has an 
estiiiiated market of more than 500,000 in California alone. The market for these users 
continues to grow monthly as Pacific Bell continues to turn off more than 5,000 every 
month. 

A sale within the competitive arena of local business telephone service is of by nature 
very competitive and at times difficult. E-Rosh has compiled industry sales professionals 
that know the general workings of Telecom, and more importantly understand the aspects 
of true Tele-management. 

Department leaders within E-Rosh have an excess of 40 years of combined local 
telecommunications experience. Within an industry whose deregulation is more of an 
adolescent than that of the field of genetic engineering, this much expertise within such a 
young, vibrant team is unprecedented. 

E-Rosh Corp. is positioning itself as an international telecommunications Company 
specializing in supplying wholesale long distance services to re-sellers and switch-based 
carriers throughout the world. 

With an international state-of-the-art network, featuring digital, intemational gateway 
switches in New York, Los Angeles and Miami, E-Rosh 's customers will be linked via -.- . - - -  

digital and fiber optic facilities. . .  . 

It is E-Rosh 's strategic vision to take its single telecom service (block-time long distance 
to residential users) and leverage its success into a full-service, multi-national 
Telecommunications Company. E-Rosh ' s has assembled a management team of 
professionals experienced in the technical, financial and marketing aspects of running an 
international telecoininunications company. With the proceeds of the funding proposed in 
this business plan, E-Rosh is positioned to become a dominant player in the 
Telecoinmunications Service Industry. 

E-Rosh Callback permits a person in any country to make intercontinental calls at 
economical US rates, instead of high local monopoly rates. Callback is the international 
consumers answer to artificially high long distance rates imposed by the majority of 
foreign telephone companies. The customer applies for the service by completing a sign- 
up fonn, which is then faxed or encrypted online and e-mailed to E-Rosh's order 
processing department. 
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Growth Strategies 

The company intends to achieve significant growth in the communications industry 
including but not limited to: 

Substantial increases in its current proven marketing method 
Private label, joint venture calling card agreement 
Charitable foundation alliances 
Piggyback marketing with other products on senices 
Acquisition or merger of strategic partners such as: 

Regional service suppliers 
PCS phone sales and PCS debit cards 
Paging companies 

The recent Telecommunications Act has made it possible for E-Rosh to create the kind of 
Phone Company you have always wanted for your business and your home. For the first 
time in the history of the telephone, you will have a choice in local telephone service. 

The Telecommunications act of 1996 opens the Window for E-Rosh; the 
Telecommunications Act of I 996 creates a new competitive environment that will benefit 
both consumers and business. The Federal Communications Commission and the US. 
Congess . .  working .. in partnership with industry created the Telecom Act. 

In February of 1996, The Telecom Act opened up local markets to competition by 
removing legal barriers that were prohibiting companies from entering the larger local 
telephone business on a nationwide basis. Formerly, local service was available only 
Through one of the local Bell companies in a single region in effect a regional monopoly. 

The Telecoin Act places some important limitations on local Bell companies and the big 
three long distance carriers. These limitations restrict them from offering both local and 
long distance service in their "Home" markets. 

This means that your local Bell Company cannot be a hll-service, single provider. The 
same is true for AT&T, MCI, and Sprint. E-Rosh, however, brings you the convenience 
and savings of bundled local, long distance today. 
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Con elusion 

As you can see the telecommunications industry has just begun, over the next 5 years our 
coinpany will expand. The overall telecommunications market grew by more than I1 
percent in 2001, generating revenues of $406.7 billion. The fastest growing se,oments 
were emerging technology, which was up 60 percent over 2002. 

Over the years, the telecominunications industry has seen some dramatic changes. We’ve 
recognized those changes and re-engineered our company to provide competitive 
services. Our mission is to provide services that are flexible, scalable and competitive to 
support the multi-service telecoinmunications industry. 

4 



E-ROSH COW. Florida Price List No. 1 
Original Sheet I 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS PFUCE LIST 

This price list contains the descriptions, regulations, service standards and rates applicable to the 

furnishing of service and facilities for local services telecommunications provided by E-Rosh Corp., with 

principal offices at 1 150 Kane Concourse, 2nd Floor, Bay Harbor Island Florida 3343 1. This price list 

applies for services furnished within the state of Florida. This price list is on file with the Florida Public 

Service Commission and copies may be inspected during normal business hours at the Company's 

principal place of business. 

ISSUED: Friday. March 13, 2002 EFFECTIVE: 

Jacob Serfati- President 
1150 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 3333 1 
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CHECK SHEET 

The sheets listed below, which are inclusive of this price list, are effective as of the date shown at the 

bottom of the respective sheet(s) Original and revised sheets, as named below, comprise all changes from 

the original price list and are currently in effect as of the date of the bottom of this page. 
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13 

14 

15 

16 

REVISION 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

Original 

OriginaI 

Original 

Original 

ISSUED: Friday, March 13, 2002 EFFECTIVE. 

By: Jacob Serfati- President 
1 150 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 3343 1 
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ISSUED: Friday, March 13.2003 

By: 

EFFECTIVE. 

Jacob Serfati- President 
I 150 Kane CoIicourse> 2nd Floor 
Baj’ Harbor Island Florida 3343 1 
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SYMBOLS SHEET 

The foIlowing are the only symbols used for the purpose indicated below: 

D - Delete or Discontinue 

I -  
M - 
N -  New 

R - 
T - 

Change resulting in an Increase to a Customer’s Bill 

Moved from Another Price List Location 

Change Resulting in a Reduction to a Customer’s Bill 

Change in Text or Regulation, but no Change in Rate or Charge 

ISSUED: Friday, March 13,2002 

By: Jacob Serfati- President 
1 150 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 3333 I 

EFFECTIVE: 
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PRICE LIST FORMAT SHEETS 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets 
are numbered sequentially. However, new sheets are occasionalIy added to the price list. When 
a new sheet is added between sheets already in effect, a decimal is added For example, a new 
sheet added between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers -Revision numbers also appear in the upper right comer of each page 
These numbers are used to determine the most current sheet version on file with the FPSC. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various 
suspension periods, deferrals, etc., the FPSC follows in their price list approval process, the most 
current sheet number on file with the Commission is not always the price list page in effect. 
Consult the Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering Sequence -There is nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2. 1.  1 .A. 
2.1 . I  .A. 1. 
2.1.1.A.l.( a ) .  

2.1.1.A.l.( a ) .  I. ( I ) .  

2.1.I.A.1. ( a ) . I . ( i )  ( 1 ). 

2.1.!.A.I.( a ) .  TI. 

ISSUED. Friday, March 13,2002 EFFECTIVE : 

By: Jacob Serfatatl- President 
1 I50 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 3343 1 
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PRICE LIST FOFWAT SHEETS 

D. Check Sheets - When a price list filing is made with the FPSC, an updated check sheet 
accompanies the price list filing The check sheet lists the sheets contained in the price list, with 
a cross-reference to the current revision number. When new pages are added, the check sheet is 
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk 
(*). There will be no other symbol used on this page if these are the only changes made to it 
(i.e., the format, etc. remains the same, just revised revision levels on some pages). The price list 
user should refer to the latest check sheet to find out if a particular sheet is the most current on 
file with the FPSC. 

ISSUED- Friday, March 13. 2002 EFFECTIVE 

By: Jacob Serfati- President 
1150 Kane Concourse. 2nd Floor 
Bay Harbor Island Florida 2343 1 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement that connects the customer’s Iocation to a E-Rosh Corp. 

network-switching center. 

Company or Carrier - E-Rosh C o p  

Customer - The person, firm, corporation or other entity which orders service and is 

responsible for payment of charges due and compliance with the Company’s 

price list regulations. 

Day - 

Evening - 

Holidays - 

From 8:OO A.M. up to, but not including, 5:OO P.M. local time, Saturday 

through Friday. 

From 5:OO P.M. up to, but not inchding, 1 1 :00 P.M. local time, Saturday 

through Friday. 

E-Rosh Corp. recognrzed holidays are: New Year’s Day, Memorial Day, July 

4th, Labor Day, Thanksgiving and Christmas Day. 

Nightmeekend - From 11:OO P.M. up to, but not including 8:OO A.M. Saturday through Friday, 

and 8 9 0  A.M. Saturday up to, but not including, 6:OO P.M. Saturday. 

ISSUED. Friday, March 13,2002 EFFECTIVE: 

By: Jacob Serfati- President 
1 150 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 3343 I 
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SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITEFUA 

2.1 Availabilitv of Service 

The Company’s services and facilities are fimished for communications originating at specified 
points within the state of Florida under tenns of this price list. 

The Company’s installs operates and maintains the communications services provided herein 
in accordance with the terms and conditions set forth under this price list. It may act as the 
customer’s agent for ordering access connection facilities provided by other carriers or entities 
when authorized by the customer, to allow connection of a customer’s location to the Company’s 
network. The customer shall be responsible for all charges due for such service arrangements. 

The Company’s services and facilities are provided on a monthly basis unless ordered on a longer- 
term basis, and are avaiIable twenty-four hours per day, seven days per week. 

2. 2 Limitations. 

2. 2. 1 Service is offered subject to the availability of facilities and provisions of this price list. 

2 2. 2 The Company’s reserves the right to discontinue furnishing service or limit the use of 
service necessitated by conditions beyond its control: or when the customer is using 
service in violation of the law or the provisiocs of this price list. . 

2.2.3 All facilities provided under this price list are directly controlled by the Company and the 
customer may not transfer or assign the use of service or facilities, except with the 
express written consent of the Company. Such transfer or assignment shall only apply 
where there is no intenuption of the use or location of the service or facilities. 

2.2.4 Prior written permission from the Company 1s required before any assignment or 
transfer All regulations and conditions contained in this price list shall apply to all such 
permitted assignees or transferees, as well as all conditions for service. 

2.2.5 Customers reselling or rebilling services must have a Certificate of Public Convenience 
and Necessity an Alternative Local Exchange Company from the Florida Public Service 
Commission 

ISSUED: Friday, March 13, 2002 EFFECTIVE: 

By: Jacob Serfati- President 
I. IS0 Kans Concourse, 2nd Floor 
Bay Harbor Island Florida 3343 1 
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SECTION 2 - RULES. REGULATIONS AND SERVICE OUALJTE’ CRITERIA Continue 

2.3 Liabilities of the Company. 

2.3.1 The Company’s liability for damages arising out of mistakes, interruptions, omissions, 
delays, errors, or defects in the transmission occurring in the course of fumishing 
senrice or facilities, and not caused by the negligence of its employees or its agents, in 
no event shall exceed an amount equivalent to the proportionate charge to the customer 
for the period during which the aforementioned faults in transmission occur. 

2.3.2 The Company shall be indemnified and held harmless by the customer against 

(A) Claims for libel, slander, or infringement of copyright arising out of the 
material, data, and information or other content transmitted over the Company’s 
facilities. 

(B) All other claims arising out of any act or omission of the customer in 
connection with any service or facility provided by the Company 

2. 4 Interruption of Service. 

2.4. I Credit allowance for the interruption of service which is not due to the Company’s 
testing or adjusting, negligence or the customer, or to the failure of channels or 
equipment provided by the customer, are subject to the general liability provisions ’set- 
forth in 2. 3. i herein. It shall be the customer’s obligation to notify the Company 
immediately of any senrice interruption for which a credit allowance is desired 
Before giving such notice, the customer shall ascertain that the trouble is not being 
caused by any action or omission by the customer within his control, if any, furnished 
by the customer and connected to the Company’s facilities. No refund or credit will be 
made for the time that the Company stands ready to repair the service and the subscriber 
does not provide access to the Company for such restoration work. 

2.4.2 No credit shall be allowed for an interruption of a continuous duration of less than 
twenty-four hours after the subscriber notifies the Company. 

2.4.3 The customer shall be credited for an interruption of more than twenty-four hours as 
follows: 

Credit Formula: 

Credit = N B  x C 

“A” - outage time in hours 
“B” - 720 hours in month 
“C” - total monthly charge for affected facility 

ISSUED: Friday, March 13, 2002 

By: 

EFFECTIVE: 

Jacob Serfati- President 
1 150 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 3?43 I 
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SECTION 2 - RULES, REGULATIONS AND SERVICE OUALITY CRITERIA Continue 

2.5 Disconnection of Service bv Carrier. 

The company (carrier), upon 5 working days written notice to the customer, may discontinue 
serwce or cancel an application for service without incurring any liability for any of the following 
reasons: 

2.5.1 Non-payment of any sum due to carrier for regulated service for more than thirty days 
beyond the date of rendition of the bill for such senme. 

2.5.2 A violation of any regulation governing the service under this price list. 

2.5.1; A violation of any law, rule, or reguIation of any government authority having 
jurisdiction over such service. 

2.5.4 The Company has given the customer notice and has alIowed a reasonable time to 
comply with any rule, or remedy, and deficiency. 

2.6 Deposits 

The Company does not require a deposit from the customer 
. __. ..-... - 

-~ 2.7 Advance Pavments 

For customers whom the Conipany feels an advance payment is necessary, the Company reserves 
the right to collect an amount not to exceed one (1) month’s estimated charges as an advance 
payment for service. This will be applied against the next month’s charges and if necessary, a 
new advance payment will be collected for the next month. 

2.8 Taxes 

All state and local taxes (i. e.: gross receipts tax, sales tax, municipal utilities tax) are listed 
as separate line items and is not included in the quoted rates. 

2.9 Billing of Calls 

AI1 charges due by the subscriber are payable at any agency duly authorized to receive such 
payments. Any ObJeCt iOn to billed charges should be promptly reported to the Company. 
Adjustments to customers’ bills shall be made to the extent that records are available and/or 
circumstances exist which rezsnnably indicate that such charges are not in accordance with 
approved rates or that an adjustment may otherwise be appropriate. 

ISSUED: Friday, March 13, 2002 EFFECTIVE: 

Jacob Serfati- President 
1 150 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 3343 1 
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SECTION 2 - RULES, REGUL,ATIONS AND SERF’ICE QU&I.TY CFUTEMA Continue 

2.10 Emerpencv Telephone Number Service (911 Service) 

Emergency Telephone Number Senrice (91 1 Service) is an arrangement of Company central 
office and trunking facilities whereby any telephone use who dials the number 9 11 wilI reach the 
emergency report center for the telephone from which the number is dialed or will be routed to an 
operator if all lines to an emergency report center are busy. If no emergency report center exists 
for a central office entity, a telephone user who dials the number 91 1 will be routed to an operator. 
The teIephone user who diaIs the 91 1 numbers will not be charged for the call. During temporary 
disconnection for residential service 9 1 I will not be disconnected for non-payment. 

2.1 1 Customer Complaints and/or Billing Inquiries 

Customers have the right to refer billing disputes and any other complaints to E-Rosh Corp. at 
1150 Kane Concourse, 2nd Floor, Bay Harbor Island Florida 3343 1. E-Rosh Corp. Customer 
Service Department can be reached by dialing 1-305-866-9797. Fax 305-866-9774 

ISSUED: Friday, March 13,2002 EFFECTIVE. 

Jacob Serfati- President 
11 50 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 3343 1 
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SECTION 3 - BASIC SERVICE DESCRIPTIONS 

3.1 Prepaid Local ExchanPe Service 

Prepaid Local Exchange Service IS provided to business and residential customers for inbound and 
outbound calling within a local exchange calling area. Service is offered on a prepaid basis only 
All charges must be paid prior to activation. Monthly charges must be paid in order for service to 
continue uninterrupted. The quality of service provided to the customer will be equal to the 
service provided by the company’s underlying carrier. 

This service allows Customers unlimited calling each month within the local exchange calling 
area. Service also includes access to emergency agencies through 9 1 1, access to toll-free numbers 
(e.g., SOO/SSS) and access to the local operator by dialing “0” 

A11 other local and long distance services are blocked. Long distance calls placed through an 
operator must be on a collect or as a third party billing recipient. 

3.2 Custom Calling Features 

Any E-Rosh C o p .  Customer Custom Calling Features, subscribing to Prepaid LocaI Exchange - - .- - - - -. 

Service may obtain as listed below, where technically available. 

Call Forwarding: 

Busy/No Answer Call Forwarding: 

Call Waiting: 

Permits the Customer to automatically transfer all incoming 
calls to another telephone number of their choice and restore it 
to normal operation at their discretion. Calls may only be 
forwarded to other telephone numbers within the same local 
exchange calling area. 

Transfers incoming lines when the Customer’s line is busy. 
The numbers caIIs are transferred to is fixed by the Customer 
Calls may be transferred only to other telephone numbers 
within the same local exchange calling area. 

Notifies the Customer, engaged in a call, of 2n incoming ca!! 
through a tone signal. Customers may place the first call on 
hold and answer the waiting call by operation of  the 
switchhook, and may alternate between the two calls. 

ISSUED: Friday, March 13, 2002 EFFECTIVE: 

By Jacob Serfati- President 
I150 Kane Concourse. 2nd Floor 
Bay Harbor Island Florida 3343 1 
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SECTION 3 - BASIC SERVICE DESCRIPTIONS (Continue) 

Three-way Calling: 

Speed Dialing: 

Pennits the Customer to add a third party to an established 
connection. The third party must be within the same local 
exchange callin, 0 area. 

Permits the Customer to place calls to other telephone 
numbers by dialing a one or two digit code rather than the 
complete telephone number 

ISSUED: Friday, March 13,2002 

By: Jacob Serfati- President 
1 150 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 3343 1 

EFFECTIVE: 
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SECTION 4-RATE 

4.1 Residential Monthly Charges 

Customers are billed a onetime activation charge for each Prepaid Account and a monthly 
recurring charge for usage. 

Activation fee: $69.95 

Monthly Usage Charge: $39.95 

Activation Fee Second Line: $35.95 

Second Line - $20.00 

Custom Calling Features 

Call Forwarding: 

Busy/No Answer 

Call Waiting 

Three Way Calling 

Speed Dialing 

Package G (3 Features) 

Package B (all Features) 

$6.95 

$6.95 ..- 

$6.95 

$6.95 

$6.95 

$15.00 

$25.00 

ISSUED: Friday, March 13,2002 EFFECTIVE: 

Jacob Serfati- President 
1150 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 2 X 3  1 
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SECTION 4-RATES (continue) 

4.2 Business Monthlv Charges 

Customers are billed a one-time activation charge for each Prepaid Account and a monthly 
recurring charge for usage. 

Activation fee: 

Monthly Usage Charge: 

Activation Fee Second Line: 

Second Line 

Additional Lines 

Custom Callina, Features 

Call Forwarding: 

BusyNo Answer 

Call Waiting 

Three Way Calling 

Speed Dialing 

Package A (3 Features) 

Packace B (all Features) 

$39.95 

$29.95 

$39.95 

$25.00 

$15.00 

$5.95 

$5.95 

$5.95 

$5.95 

$5.95 

$15.00 

$25.00 

ISSUED: Friday, March 13, 2003 

By: Jacob Serfati- President 
1150 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 3343 1 

EFFECTIVE: 
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5 .  I 

SECTION 5 - NOI\;-BASIC SERVICE DESCRIPTION 

Telecommunications Relav Service 

For intrastate toll calls received from the relay service, the Company Vzill when billing relay calls 
discount relay services calls by 50 percent off of the otherwise applicable rate for a voice nonrelay 
call except that were either the calling or called party indicates that either party is both hearing 
and visually impaired, the call shaIl be discounted 60 percent off of the otherwise applicable rate 
for a voice nonrelay call. The above discounts apply only to time-sensitive elements of a charge 
€or the call and shall not apply to per call charges such as a credit card surcharge. 

ISSUED: Friday, March 13,2002 

By: 

EFFECTIVE : 

Jacob Serfati- President 
I 150 Kane Concourse, 2nd Floor 
Bay Harbor Island Florida 3333 1 


