
David B. Erwin 
Attorney At Law 

127 Riversink Road 
CrawfordviUe, Florida 32327 

Telephone 850.926.9331 
Fax 850.926 A448 
daveemin@direcway.com 

March 29, 2002 

Tim Devlin, Director 
Division of Economic Regulation 
Florida Public Service Cornmission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

In re: Docket No. 01 1O73-WS7 Application for 
Increased Water and Wastewater Rates 
In Broward County by Ferncrest Utilities, Inc. 

Dear Mr. Devlin: 

This is in response to your most recent letter, dated March 26, 2002, citing deficiencies in 
regard to the reIated party transaction rule. You specifically mention allocated amounts of $1000 
(Luis Pena, computer support) and $600 (ADWOasis, payroll processing). 

With regard to the former, there is attached a schedule from the General Ledger of 
American Marketing & Management, Inc., that shows a payment received from Ferncrest for 
computer support of $200 per month. Of this amount there has been an apportionment of $1000 
for direct work performed by Luis Pena, and $1400 for work performed by Andrew Trumbach. 
The $1400 is part of the $47,600 expense for Andrew Trumbach for computer services shown on 
the schedule filed with our letter to you, dated March 21, 2002. The $1000 is rounded up from 
the actual bill for services in the amount of $945 (copy of bill attached). 

With regard to the payroll processing fee, the total payroll processing fee was actually 
$2603.85, not 3,330, as reflected on the schedule attached to the March 21, 2002, letter to you. 
See the attached General Ledger of American Marketing & Management. The amount of 
$271 1.65 on page 2 of the General Ledger was not for payroll processing, but if that amount is 
subtracted from the $3,330.40, the balance is $618.75, and that amount added to the other payroll 
fees shown at the bottom of page 2, $1,98510, equals the true amount of payroll processing fees 
for the four affiliated American Marketing & Management, Inc. companies. Ferncrest has 
allocated the processing fees in an amount roughly equal to one quarter for each company. One 
quarter of the fees would be precisely $54.25 per month per company. Ferncrest Utilities has 
used $50 per month to arrive at the total of $600. Ferncrest Utilities submits that this is a fair and 
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reasonable allocation method, even though Ferncrest Utilities’ employees make up 35.55% of the 
employees for whom payroll processing is done. 

We hope that this information will finally allow us to comply with the related party 
transaction rule. 

David B. Erwin 

Cc: Bob Salerno 
Andrew Trumbach 
Public Counsel 
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A Femcrest Utilities, Inc. 
ACco~ts: 732-8020 
~ o n t h l y  Computer s u p p o r t p s  0 

Background: 

American Marketing & Management, Inc currently maintains a server and the Skyline 
Accounting Sofeware as well as a host of other programs including creative solutions for 
depreciation md fixed assets tracking, a real estate software for tracking the reat estate taxes and 
values, etc. 

The cost of the technical support of these software are paid from AMM and a smalI portion is 
allocated to the various companies based on benefit. AMM paid over $8,000 per year on annual 
support fees paid to these vendors for telephone support. 

Ferncrest pays AMM $200.00 per month as their allocated portion. This is a fixed fee basis that 
guarantees Ferncrest unlimited technical support for those software. In particular is the hardware 
and waterworks billing telephone software support provided by CyberTech Solutions. 

This centralized sharing of technological resources has allowed Ferncrest to purchase this level 
of support at a far less price than if it had to go and purchase these resources on its own. 



2 / 0 1 / 0 2  American Huket ing  L Mraaguu.ent, Inc, 

uscu: &Y Ye=-to-Date Gtaraetal Ledger 

10:29 am 

Page:  1 

P r o p e r t y / C ~ a n y  : AMEMAN 
American Mrrketing 6 W-t, Inc 

01/01/00 to 12/31/00 

8330-0001 C w p u t e r  Support F#8 
***+****+tt***++**tt***************** 

01/01/00 

01/01/00 
01/01/00 

01/01/00 

01/01/00 

02/01/00 

02/01/00 

02/01/00 

02/01/00 

02/05/00 

02/05/00 

02/05/00 

03/01/00 

03/01/00 

03/01/00 

03/0l/OO 
03/02/00 

03/23/00 

04/01/00 

04/01/00 

04/0l/QO 
04/01/00 

04/01/00 

05/01/00 

05/01/00 

05/01/00 

05/01/00 

D5/01/00 

35/08/00 

as/i2/00 
M / O l / O O  

16/01/00 

16/01/00 

16/01/00 

17/01/00 

17/01/00 

)7/01/00 

17/01/00 

s.0. CaMP mi? FEE 
FERQtEST COMP. FEE 
FL VOTER-cote StfPP 

GCA cam SUPP FEE 
UPGRROE DIAGNOSE C m  

9.0. Cma? S M P  FEE 
FERCREST COMP. #'EE 

FL VOTER-CCEIP SUPP 

GCA CcmP SUPP FEE 

SILVER OAKS NETWORK 
GOIS COAST SERVICE 

VARIOUS COLMPOTER SE 

5 . 0 .  COMP SUPP E'EE 

S'ERCRESTCCMP. FEE 
FL VOTER-COMP SUPP 

GCR ccmp SUPP FEE 
RE- CYBERTECH SOL 
15 1/2 ERS 3/21-3/23 

5 . 0 .  COMP SUPP FEE 
~ ~ S T C C W P .  FEE 
FL VOTER-COMP SUPP 

GCA COMP SUPR FEE 
VARIOUS CaMpUTER WOR 
9.0.  C W P  SURP PEE 
FEWREST C m .  FEE 
FL VOTER-CaMp SUPP 

GCA CadP SUPP FEE 

INTERNET/EbQLIL/ ISDN 
1 YR SUPPORT 6/1/00- 
UP" AND INSkAtL 
9.0. COPLP SURP PEE 
FERCREST COMP. FEE 

Ft voT&R-coMp SUPP 

GCA CCEfp SUPP o%E 
S . O .  COMP SUP0 FEE 
FEJKRESTC-. FEE 

FL VOTER-COMP SUPP 

GCA CCMP SUPP FEE 

Rc 49 

Rc 49 

Rc 49  

Rc 49 

AP CYSOL 

Rc 49 

RC 49 

Rc 49 

RC 49 

AP CYSOL 

AP CYSOL 

AP CYSOL 

Rc 49  

RC 49 

RC 4 9  

Rc 49  

G J 1  

AP JAL3cI 

RC 49  

RC 4 9  

RC 49 

RC 49 

AP CYSOL 

RC 4 9  

Rc 49 , 
RC 4 9  

RC 49 

A.P CYSOL 

AP AkSYS 

AP CYSOL 
Rc 49 

RC 4 9  

Rc 49 

RC 49 

RC 4 9  

RC 49  

Rc 4 9  

Rc 49 

100 * 00 

200.00 

% 100.00  

125.00 

100.00 

200 .00  

100.00 

125.00 

945.00 br 11 7 

225.00 

202.50 

607.50 < 

(t 
97.50 . 

90.00 

100.00  

200.00 

100.00 

125.00 

202.50 

100.00 

200 .00  

100.00 
125.00  

100.00 

200.00 

100.00 

125.00 
810. Of tl 

1,325.00 &/L 
887.00 

100.00 

2 0 0 . 0 0  

100 * 00 

125.00 

100.00 

200 .00  

100.00 

125.00 

0 . 0 0  



2 / 0 7 / 02 America Harketing h -gemant, fnc. 

usfar: JUDY Year-to-Date General Ladgez 

10:29 up 

Papa: 2 

Proparty/Company : "AN 

hexican Harketiag L Muragemeat, Inc. 
01/01/00 t o  12/31/00 

07/10/00 
07/31/00 

oe/ol/oo 
oa/ol/oo 
oe/oi/oo 

oe/o1/oo 
09/01/00 

09/01/00 

09/01/00 

09/01/00 

09/09/00 

09/25/00 

1D/01/00 

10/01/00 

lO/Ol/OO 
lo/ol/oo 

10/23/00 
1 1 / dl / 00 
11/01/00 
11/01/00 

11/01/00 

11/09/00 

12/01/00 

12/01/00 

12/01/00 

12/01/00 

12/13/00 

XNSTALL A T ' #  COMP & 

VARTOUS REPAIRS c UP 
9 .0 .  COMP SITPP PE 
EZRCNZST C W .  FEE 
FL VOTER-COMP SWPP 
GCA CCPB SUPP FEE 
S.O.  COMP SVPP FEE 
FERCRESTCOLrlP. FEE 
FL VOTER-CQMP SVPP 

Gca CCMP SUPP FEE 
VARIOUS COMPUTER WDR 
INSTALL SOFIwLlRe 

9.0 .  COMP SUPP FEE 
PERCRESTCOMP. FUG 
E% VOTER-COMP SWPP 

GCA CaMp SUPP FEE 
2000 "CEMT To RE 
9.0. COMP SUPP FEE 

FERCRF,STCW. FEE 
FL VOTER-CmP SUPP 
GCA C m P  SUPP FEE 
MSTALL SKYLINE II 
9.0.  COMP SUPP PEE 
FeRCREST C m .  FEE 
FL VOTER-CaMP SUPP 

GCA C W  SUP0 FEE 
" D E  3KYLINE To v 

+** Total 

A2 

AP 
Rc 

Iu: 

Rc 
I1c 

RC 
Rc 
RC 
Rc 
AP 
AP 
Rc 
RC 

Rc 
RC 
AP 

RC 
RC 
RC 

Rc 
AI? 
Rc 

RC 
Rc 

RC 
AP 

CYSOL 
CYSOL 

49 

1 9  

49 

49 

49  

49 

49  

49 

CYSOL 
CRTEC 
49 

49 

49 

49 

WIGRE 

19 

49 

49 

49  

CRTEC 

49 

49 

49 

49  

CRTEC 

450.00 

477.50 

100 * 00 

2 0 0 . 0 0  

100.00 

125.00 

100.00 

2 0 0 . 0 0  

100.00 

100.00 

2 0 0 . 0 0  

100 * 00 

125.00  

200 I O 0  

100.00 
125.00 

297.50 L 
100.00 

200.00 

100.00  

125.00 
191.25 

7,654 .SO 6 ,502.50  952. O D  

02/05/00 W O W S  COUMPUTER SE 
03/23/00 1 5  1 / 2  HRS 3/21-3/23 

04/01/00 VAFUOUS C-UTER WOR 
05/12/00 UPGRADE AND I N S T U  

07/31/00 VARIOUS REPAIRS L WP 

09/09/00 VARIOUS WOR 
09/25/00 RECON JR To HE!L"R,DS 

AP CYSOL 

AP JAMCI 

I1p CYSOL 
AP CYSOL 

AP CYSOL 

AP CYSOL 

AP CRmc 

922 .SO 

135.00 

(15.00 

562 .50  

450.00 

180.00 

315.00 

0 . 0 0  



2 / 0 7 / 0 2  

Tlrex: JUDY 

M i c a n  Harketiag L Managemant, Inc. 

Year-to-Date General Ledg6u 

1 0 : 2 9  am 

Page: 3 

Proporty/Contpany : At" 
M i c a n  Mazketanp & Murageuuant, I n c .  

01/01/00 t o  12/31/00 

10/10/00 

11/13/00 

ii/so/oo 

11/30/00 

ONSITE HARDwARe L so 
CMPTRS NOT LOGGING I 
SET UP AOL-MILF C WOR 
"1: AoL,woRD mat 

**+ Total 

02/05/00 VARIOUS COLWPWTER SE 
03/04/00 LhP TOP XNTeRNET TRA 

04/01/00 VARIOUS C W U T E R  WOR 
07/31/00 VARIOUS REPAIRS C UP 

*** Total 

U 

Ap CYSOL 562.50 

Ap CYSOL 832.50 

AP CYSOL 937 * 45 

AP CYSOL 6 7 . 5 0  

0 . 0 0  

2,399.95 0 . 0 0  2,399.95  

I 



2/07/02 Awiuican Mrrkoting L Managonrent,  Inc. 10:31 a- 

Oaer: .JUDY Y o u - t o - D a t e  Genaral Ledger Page: 1 
,---I 

p r Q ~ t y / C O m p a l l Y  : 
Amuicm Mrtketing L Mans-t, 

01/01/00 to 12/31/00 

Account # Description Jrnl Raf D e b i  f 

Inc.  

Credit Balance 

01/01/00 

01/01/ao 

01/01/00 

01/06/00 
01/14/00 

01/21/00 

01/28/00 

02 /01/ 00 

02/01/00 

02/01/00 

02/04/00 

02/11/00 

02/24/00 

02/25/00 

03/01/00 
03/01/00 

03/01/00 

04/01/00 

04/01/00 

04/0l/OO 

OS/Ol/OO 
05/01/00 

05/01/00 

06/01/00 

06/01/00 

06/01/00 
07/01/00 
07/01/00 

07/01/00 

07/24/00 

07/26/00 

o w  01/ 0 0 

08/01/00 

08/01/00 

08/0 4 / 00 

08/17/00 

09/01/00 

09/01/00 

GCA P/R FEES 
I?& VoTeR P/R FEES 

S . O .  P/A FEES 

A I M  CKYSOSOO 

ADP PAYROLL FEES 

ADP PAYROLL PEES 
ADP PAYROLL EZES 

GCA P/R FEES 

FL VOTER P/R FEES 

S.O. P/R FEES 

ADP PAYROLL FEES 
ADP CBaRCES 1/28 
ADP CHARGES 
ADP CBARGES 

GCA P/R FEES 
FL VO!CER P/R FEES 

S.O. P/R PEES 
GCA P/R FEES 

FL VOTER P/R FEES 

5 . 0 .  P/R FEES 

GCA P/R FEES 
FL VOTER P/R FEES 

S . O .  P/R FEE3 

GCA P/R FEES 

FG VOTER P/R FEES 

3 . 0 .  P/R FEES 

GCA P/R PEES 
E'L vO"l3R P/R FEES 

9 . 0 .  P/R FEES 

2000 W-2'3, ET. 
ADP PAYROLL FEES 

GCA P/R FEES 
FL VOTER P/R FEES 

5 . 0 .  f/R FEES 
ADP PAYROLL m 3  

ADP PAYROLL FEES 
GCA P/R FEES 

EZ VOTER P/R m S  

Rc 44 

Rc 44 

Rc 44  

PP 33 

GJ 26 

G J  26 

GJ 26 

Rc 44 

Rc 44 

RC 44 

GJ 33 

G J 2  

GJ 21 

G3 22 
Rc 4 4  

RC 14 

RC 44 

RC 4 1  

RC 1 4  

RC 44  

RC 44  

Rc 44  

RC 44 

Rc 44 

RC 44 

RC 44. 

RC 44 

RC 44 

Rc 44 

AP ADP 

GI 31 

Rc 44 
RC 44 

Rc 44 

GJ 2L 
GJ 2 1  

Rc 4 4  

Rc 4 4  

5J A -5% 

5 0 . 0 0  

50.00 
SO. 00 
177.64 

50.00 

15 .75  

so. 00 

so .DO 

5 0 .  OD 

5 0 . 0 0  

50.00 

50.00 

50.00 

50 .00  

50 .OO 

50 .OO 

50 .OO 

50 .00  

50 .OO 

5 0 . 0 0  

50 .oo 
50.00 

5 0 . 0 0  

50.00 

50 .00  

5 0 . 0 0  

5 0 . 0 0  

5 0 . 0 0  

50.00  

253.00 

50.00 

50.00  

50.00 

50 .oo 
11.00 

1,341.76 

5 0 . 0 0  

50 .00  
1 
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2/07 /02  

0.e:  JUDY - 
American Muket ing  6 Management, fnc. 

Year-to-Date Ganeral L e d g e r  

10:31 am 

Paw: 2 

Account # Description 

09/01/00 S.O. P/R FEES 
lO/Ol/OO Gch P/R -9 

10/01/00 5 . 0 .  P/R FEES 
lO/Ol/OO FL VOTER P/R FEES 

11/01/00 GCA P/R FEES 

11/01/00 FL VOTER P/R FEES 
11/01/00 S.O.  P/R FEES 

12/01/00 ecrr P/A FEE3 

12/01/00 FL VOTER P/R FEES 

12/01/00 S.O. P/R FEES 

Property/Company : 

American K u k e t i a g  L Managurnant, Inc. 
01/01/00 to 12/31/00 

*** Total 3,330.10 3 , 330.40  

. d l l l R -  

0 .oo 

01/14/00 ADP PAYROLL FEES 
01/21/00 XDP PAYROLL FEES 

01/28/00 ADP PAYROLL FEES 
02/04/00 ADP PAYROLL FEES 
02/11/00 ADP C W E S  1/28 

02/24/00 ADP CHARGES 

02/25/00 ADP CBllRCES 

07/26/00 ADP PAYROLL FEES 

QI P 
12/31/00 RECLASS To 0020-0002 

GJ 26 

GY 2 6  

GJ 26 

GJ 33 

G J 2  

G3 21 
GJ 22 

GJ 31 

PY 117 

*** Total 

125.29 

15.75 

135.54 

161. SO 
121.01 

154.60 

30 * 55 

1,240.86 

1,985 .10 

1,985 -10 1,985.10 
r - , -  - 0 . 0 0  



Sold To: 

I 3.0q service 

American Marketting & Manageme 
6081 SW 30 CT 

RC'S in office in FC offjce 

I- 

i 

I 

! 
I 
i 
i 

1 

i 
I 
1 

I 
I 
I 
I 

_. - 

FT. lauderdale,, FL 3314.4 

N545810283 

Ship to: 

T-037 P .  O03/003 F-448 
- a -  I - m v -  

Invoice Number: 
1066 

Invoice Date 
Dec31, 1999 

Page 
1 

. . . . . . . . .  . . . . . . . . . . . . . . .  . . . . . . . . .  . . .  . . .  --.-.._. 

. . . . . .  . . . . . . . . . .  Payment Terms Customer PO ....... -..1 ........... ---I.-- q... .-------. , ;. .- -- . .-. . - - Customer ID 
AMM 

Sales Rep I D  

. . . . . . . . . . . . . . . . . . . . .  

. ................. .. ,-.. .- .....-.-. ... ,-" . . . . . .  --.-- ........ C.O.D. . .  " .  I . . . . . . . . . .  .- . 

. .. ...... . I Duebate Ship Date ............ ..... . I .  -3,-g-- . . . . .  I-- 

Shipping Metho6' . 
._"I. - . 

7 ,  Qand ~ e - ~ , ~ ~ - ~ r - . -  

! 

1 whv it would note connect to 

I 

........ ....................... .............................. 
...... .... .............................. .................. 0 .. .-..... ............................... -- ----- --.. . . . /  ............... 

...................... .. ---rr--- .. -: , y -  .... r r . . r l C I 1 l l  1 t .,, , *. .I_--. , I I 

I I .. QU".".l -9 . . .  , ..".-- . .  ._ . - . . , ........ Dwx-D~~.cL. . , ......... .l. . .. .-.Unit. Price I I +E>(tensip_n 

I . O ~  service I i 12/14 Diaanose Bob's comDuter 1 45.0 d / 45.00 I I - .  

I 

. . . . . . . . .  .. ...... -._ .-.. --, . . ....._- : ..... 

Check No: 

. ... .............. ....-.. -...-,. . ._-.-.-.-. .____. . . .  

Subtotal qfi 
Sales Tax 

Totat lrlvoice Amount * -  m 
Payment Received 0.00 



04-01-2002 11:19 From-3000 SW 60th AVE 
6 

t9545810283 T-037 P. 002/003 F-448 

I TOTAL 
_I 

945. (lo a. 00 

Amerlcan Marketlng & Management, lnc. 
P.0. Box 232437 
Davk,  FL 53329 il 

63-27 
631 

TOTHE 
" ~ p f  CYBERTECM SOLUTIONS, INC. 

234 E. RIVERBEND DRIVE 
SUNRISE, FL 33326 


