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CASE BACKGROUND 

February 15, 1991 AmeriVision Communications, Inc .• 
(AmeriVision) obtained Florida Public Service Commission 
interexchange company (IXC) Certificate No. 2497. 

• 	 April 26, 2000 In Docket No. 000153-TI, the Commission 
issued Proposed Agency Action (PAA) Order No. PSC-00-0827-PAA
TI denying AmeriVision's request to change the name on its 
certificate from AmeriVision Communications, Inc. to 
AmeriVision Communications, Inc. d/b/a LifeLine 
Communications. Having received no protests, on May 19, 2000, 
the Commission issued Consummating Order No. PSC-00-0999-CO-TI 
making Order No. PSC-00-0827-PAA-TI final and effective . 
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April 25, 2001 - Staff opened Docket 010591-TI to initiate 
cancellation of AmeriVision' s IXC Certificate No. 2497 for t he  
apparent violationof CommissionOrder No. PSC-00-0827-PAA-TI. 

0 May 23, 2001 - The Commission issued PAA Order No. PSC-01- 
1170-PAA-TI to cancel AmeriVision's IXC Certificate No. 2497. 

e November 2, 2001 - The Commission received AmeriVision's 
proposed settlement to resolve the issues in Docket No. 
010591-TI. 

a February 25, 2002 - The Commission issued Order No. PSC-02- 
0240-AS-TI accepting AmeriVision's settlement offer of $5,000 
payment into the General Revenue Fund to settle a l l  issues in 
Docket No. 010591-TI. Further, the Commission ordered 
AmeriVision to file a petition f o r  name change no l a t e r  than 
March 1, 2 0 0 2 .  

a March 1, 2002 - AmeriVision filed a Petition for Approval of 
Name Change from AmeriVision Communications, Inc., to 
AmeriVision Communications, Inc. d/b/a LifeLine Communications 
(Attachment A). 

The Florida Public Service Commission is vested with 
jurisdiction over this matter pursuant to Sections 364.01 (4) (c) and 
364.337, Florida Statutes. Accordingly, staff believes the 
following recommendations are appropriate. 
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DISCUSSION OF ISSUES 

ISSUE 1: should AmeriVision Communications, Inc.‘s request for a 
name change on Certificate No. 2497 to AmeriVision Communications, 
Inc. d/b/a Lifeline Communications be granted? 

RECOMMENDATION: Yes. The Commission should grant AmeriVision 
Communications, Inc.’s request to change the name on Certificate 
No. 2497 to AmeriVision Communications, Inc. d/b/a Lifeline 
Communications. The Order issued in this Docket should supersede 
Order No. PSC-00-0827-PAA-TI issued in Docket No. 000153-TI. 
(Kennedy/L. Fordham) 

STAFF ANALYSIS: On April 26, 2000, the Commission issued PAA Order 
No. PSC-00-0827-PAA-TI denying AmeriVision’s request to change the 
name on its certificate from AmeriVision Communications, Inc. to 
AmeriVision Communications, Inc. d/b/a LifeLine Communications. 

On February 2 5 ,  2002, the Commission issued Order No. PSC-02- 
0240-AS-TI to accept AmeriVision’s settlement offer in lieu of 
canceling the company’s certificate f o r  the apparent violation of 
Order No. PSC-00-0827-PAA-TI. Further, the Commission granted 
AmeriVision the opportunity to file a petition for a name change 
and ordered AmeriVision to file the petition no later than March I, 
2002. On March 1, 2002 AmeriVision filed a Petition for Approval 
of Name Change from AmeriVision Communications, Inc., to 
AmeriVision Communications, Inc. d/b/a LifeLine Communications 
(Petition). 

In i t s  Petition, AmeriVision offers nine reasons why the 
Commission should recognize that the company‘s business name, 
AmeriVision Communications, Inc. d/b/a LifeLine Communications, is 
in the public interest. The reasons, along with staff‘s comments, 
are summarized as follows: 

1. The Petitioner provides that the company’s name has been 
AmeriVision Communications, Inc .  d/b/a LifeLine 
Communications under the laws of Florida since 1999. 

staff has verified that AmeriVision registered the fictitious 
name, LifeLine Communications, with the Florida Secretary of State, 
Division of Corporations, on December 7, 1999. Staff has attached 
a document (Attachment B) which verifies registration with the 
Division of Corporations. 
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2 .  The Petitioner provides that the company has provided IXC 
services in Florida €or twelve years and its record of 
regulatory compliance is exemplary. AmeriVision believes 
that there has never been a consumer complaint related to 
the use of its fictitious name or service mark. 

Staff notes that the company obtained its IXC certification in 
1991. Since July 1999, a total of eleven consumer complaints have 
been filed with the Commission. Of these complaints, the Division 
of Consumer Affairs closed five of the complaints as apparent rule 
violations. None of the complaints were related to the company's 
use of the fictitious name, LifeLine Communications. 

3. The Petitioner provides that the company markets to 
church and faith-based organizations, and the service 
mark LifeLine connotes spiritual support, not financial 
subsidy. 

Staff has conducted research on the Internet and has listened 
to radio advertisements that indicate the company's primary market 
initiatives are church and faith-based organizations. Staff notes 
that churches and faith-based organizations share in the proceeds 
f rom the company's sales of IXC telecommunications services. 

4. The Petitioner provides that the company has used its 
service mark alongside the Federal Lifeline Assistance 
Program for fourteen years without customer confusion. 

Staff determined that the company has advertised on radio 
using the fictitious name LifeLine Communications for at least four 
years in Florida, and based on the lack of complaints, without any 
apparent consumer confusion regarding the company's fictitious name 
and the Federal Lifeline Assistance Program. AmeriVision provides 
IXC telecommunications services and the Federal Lifeline Assistance 
Program relates to local exchange services. Staff believes that 
any consumer confusion could be readily remedied if the company's 
customer service representatives are appropriately trained. The 
service representatives should be trained to direct a consumer to 
call a local exchange company when a consumer's inquiry relates to 
the Federal Lifeline Assistance Program and local exchange 
services. 
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5. The Petitioner provides that commerce 
more rather than fewer uses of the 
Lifeline appears in approximately 110 
the Principal Register and most of the 
these marks do business in Florida. 

Staff provides Attachment C, obtained 

appears to favor 
mark %if eline . ” 
current marks on 
entities that own 

from the United States 
Patent and Trademark Office’s website. Attachment C lists more 
than 100 active uses of the Lifeline trademark or service mark. 

6. The Petitioner provides that federal statutes favor use 
of protected service marks and the company’s service mark 
is protected under the Lanham Act, 15 U.S.C.S§ 1051-1127. 
AmeriVision provides that service marks are secured by 
statutory and common law because their use promotes the 
economy, which is in the public interest. 

Staff acknowledges that service marks and trademarks are 
protected under the Lanham Act and that promotion of t he  economy is 
in the public interest. However, staff believes that the 
Commission did not deny AmeriVision the use of its service mark, 
LifeLine, but instead denied AmeriVision the use of i t s  fictitious 
name LifeLine Communications. The Commission’s actions were 
clearly demonstrated in Order No. PSC-02-0240-AS-TI. 

7 .  The Petitioner provides that Chapter 495, Florida 
Statutes, which codifies the state common law, provides 
protections similar to that of the Lanham Act. The 
company believes that the Florida Statutes secure marks 
because their use is in the public interest. 

Staff response is the same as provided in paragraph 6. 

8. The Petitioner provides that the common law favors use of 
protected marks. In El Modelo Cisar Mfq. Co. v. Gato, 7 
So. 23 (1890), The Florida Supreme Court stated that 
“Every manufacturer has the unquestionable right to 
distinguish the goods that he manufactures and sells by 
a particular label, symbol or trademark ...” AmeriVision 
asserts that the same is true of marks that apply to 
services. 

Staff believes the Commission’s Order No, PSC-00-0827-PAA-TI 
denied the company the use of the fictitious name, but did not deny 
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the company the use of its registered service mark. Staff believes 
that the company should have been using i t s  certificated name 
regardless of whether or not it used a registered service mark. 

9. The Petitioner provides that thirty-two other companies 
use "Lifeline" in their fictitious name without impairing 
the Federal Lifeline Assistance Program. The company 
believes that AmeriVision's use of the name LifeLine 
offers no greater chance of confusion with the Federal 
Lifeline Assistance Program than the other companies that 
operate in Florida using Lifeline in their fictitious 
names. 

Staff provides Attachment D, which is a list of companies, 
registered w i t h  the Division of Corporations, using Lifeline as 
part of their fictitious name. Staff believes that the company's 
argument has merit; however, LifeLine coupled with Communications 
may potentially cause confusion for some consumers. Nevertheless, 
based on a review of consumer complaints filed with the 
Commission's Division of Consumer Affairs, no consumer has, to 
date, expressed confusion or concern about AmeriVision's use of the 
fictitious name LifeLine Communications. 

In Section B of its Petition, AmeriVision concludes that the 
Commission based its concerns on AmeriVision's fictitious name and 
service mark, creating customer confusion with respect to the 
Federal Lifeline Assistance Program, solely on the similarity of 
the names. AmeriVision offers that there is no credible threat to 
the public welfare from AmeriVision's use  of its fictitious name 
LifeLine Communications. In Order No. PSC-02-0240-AS-TI, the 
Commission provided the company an opportunity to file a petition 
for name change, allowing the company an opportunity to present its 
case. 

Staff believes it important that not only AmeriVision, but all 
companies regulated by the Commission, should be aware that adding 
a fictitious name to a tariff is synonymous with adding a 
fictitious name to a Certificate of Public Convenience and 
Necessity. Staff also stresses that the Commission's rules require 
that companies use their certificated names in marketing and on 
bills. These rules were established to ensure that the public, as 
well as  Commission staff, is keenly aware of the provider of 
services regulated by the Commission. 
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Staff concurs with the Petitioner's suggestion that the 
likelihood of consumer confusion over t h e  fictitious name LifeLine 
Communications w i t h  that of t h e  Federal Lifeline Assistance Program 
will likely be minimal. Based on this alone, without addressing 
the Petitioner's legal arguments, staff recommends t h a t  t h e  
Commission should grant AmeriVision Communications, Inc/s request 
to change the name on Certificate No. 2497 to AmeriVision 
Communications, Inc. d/b/a Lifeline Communications. 
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ISSUE 2: Should this docket be closed? 

RECOMMENDATION: If no person whose substantial interests are 
affected by the Commission's Proposed Agency Action, files a 
protest within 21 days of the issuance date of the order, this 
docket should be closed upon issuance of a Consummating Order.  (L. 
Fordham) 

STAFF ANALYSIS: This docket should be closed, upon issuance of a 
Consummating Order, if no person whose substantial interests are 
affected by the Commission's Proposed Agency Action, files a 
protest w i t h i n  21 days of the issuance date of t h e  order. 
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ATTACHMENT A 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Petition for Approval of Name Change ) DOCKETNO.: 03~/7’E7-m 
from AmeriVision Communications, lnc., to 
Am e r iVi s io n Go m mu n i ca tion s 1 n c. d/b/a 
Lifeline Com mu n ica t ion s 

) 
1 FILED: March 1, 2002 
1 

PETITION 

AmeriVision Communications, Inc. (“AmeriVisicW) hereby petitions the Florida 

Public Service Commission to approve to the extent necessary a name change from 

AmerMsion Communications, 1 nc., to Amerivision Communications, lnc. d/b/a lifetine 

Communications. The name change is requested to reflect AmeriVision’s use of the 

name LifeLine Communications as its fictitious name and the registration of its name 

with the Secretary of State. 

I. Introduction 

AmeriVision believes that the Commission is obligated to recognize the change 

in its business name consistent with the Company’s business name as registered with 

and approved by the Secretary of State. In short, AmeriVision betieves that the 

Commission’s duties in this regard are ministerial rather than substantive. 

Nevertheless, AmeriVision recognizes that the Commission does have a legitimate 

interest in promoting both consumer welfare and fair competition in regulating 

competitive carriers. AmeriVision further understands that the Commission wishes to 

consider these interests in addressing the approval of this petition. Without acquiescing 

in the proposition that the Commission’s duty here is more than ministerial, AmeriVision 

welcomes the opportunity to address in this petition the Commission’s concerns. 
D O C Q W U  Y ! , ; ~ ~ F T  -FATE 
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11. Discussion 

The Commission’s major concern is that allowing AmeriVision to use “LifeLine 

Communications” as either a fictitious name or a service mark may lead to confusion 

among Florida consumers who are the target of the Federal Lifeline Assistance 

program. Because of this the Commission is apparently concerned that recognizing the 

fictitious name might not be in the public interest. 

There has been no demonstration that AmeriVision’s lawful use of its fictitious 

name and service mark would be contrary to the public interest, nor can there be. 

Moreover, AmeriVision believes that the public interest is best sewed by allowing 

commercial free speech in the market place. And still further, AmeriVision enjoys the 

constitutional right to commercial free speech, which right may not be abridged through 

prior restraint except under very narrow circumstances. These points are briefly 

addressed below. 

A. AmeriVision’s Use of LifeLine Communications as a fictitious name and a 
service mark is in the public interest 

Commission recognition of the Company’s business name as “AmeriVision 

Communications, Inc. d/b/a LifeLine Communications” is in the public interest for at 

least nine basic reasons: 

Reason #I. It really is the Company’s name. “AmeriVision Communications, 

tnc. d/b/a LifeLine Communications” has been the Company’s business name under the 

laws of Florida since 1999. It is in the public’s interest to allow a company to use its 

name. 

2 
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ATTACHMENT A 

I .  

Reason #2. AmeriVision has a stelJar record. AmeriVision has b e e n  

successfully providing interexchange telecommunications services in Florida for twelve 

years. its record of regulatory compliance is exemplary. For example, last year there 

were only four complaints filed with the Commission. AmeriVision enjoys a similar 

record throughout the nation. It has proved that it provides service in a manner that 

promotes customer satisfaction, not confusion. To the best of AmeriVision’s knowledge, 

there has never been a consumer complaint related to the use of its fictitious name or 

service mark. 

Reason #3. AmeriVision’s markets to church and faith-based 

organizations. AmeriVision markets to churches and faith-based organizations under 

the fictitious name and service mark “Lifetine Communications.” This market demands 

the highest standards of performance and ethics. Moreover, in this context the service 

mark “Lifeline” connotes spiritual support, not financial subsidy. 

Reason #4. AmeriVision has used its service mark Lifeline Communica- 

tions alongside the federal program for fourteen years without customer 

confusion. There is no basis in fact to conclude that continued use will undermine any 

legitimate policy objective of the Federal Lifeline Assistance Program in the State of 

F I orida. 

Reason #5. Commerce appears to favor more rather than fewer uses of the 

mark “Lifeline.” “Lifeline” appears in approximately 1 10 current marks on the Principal 

Register. Most, of the entities who own these marks do business in Florida. The term 

“Lifeline” appears in over I00 other marks that have lapsed. 

3 
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Reason #6. Federal Statutes favors use of protected senrice marks. 

AmeilVision’s service mark is fully secured by the Lanham Act. Its first use in 

commerce is documented as June 28, 1988. AmeriVision registered the service mark 

Lifeline with the US. P.T.O. on January 26, 1993 (Registration No. 1748831). It is, 

therefore, entitled to all of the protection available under the Lanham Act, 95 U.S.C.gg 

1051 -1 127. It has acquired the right to use the mark nationwide, including in Florida, 

limited only by the prior use of others, if any. Service marks are secured by statutory 

and common taw because their use promotes the economy which is in the public 

interest. 

Reason #7. State statute favors use of protected marks. Chapter 495, 

Florida Statutes, which codifies the state common law, provides protections similar to 

that of the Lanham Act. State statute thus secures marks because their use is in the  

public interest. 

Reason #8. The common law favor use of protected marks. Common law 

rights in marks have always been recognized in Florida. Crown Central Petroleum 

Corp, v. Standard Oil Co., 135 So.2d 26 (lst DCA 1961). Over one hundred years ago 

the Supreme Court Florida recognized a company’s right to use protectable marks. In 

El Modelo Cigar Mfq. Co. v. Gato, 7 So. 23 (ISSO), the Court stated that ”Every 

manufacturer has the unquestionable right to distinguish the goods that he 

manufactures and sells by a particular label, symbol or trademark 2 The same is true 

of mahs that apply to services. 

Reason ##9. Thirty-two other companies use “Lifeline” in their fictitious 

name without impairing the Federal Lifeline Assistance Program. More than thirty 

4 
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other corporations registered to do business in Florida use ”Lifeline” in their fictitious 

names. There is no apparent reason to believe that the likelihood of confusion with the 

Federal Lifeline Assistance Program is materially greater with AmeriVision’s use of its 

fictitious name than the use by at least some of the other corporations of fictitious 

names including “Lifeline.” 

8. As A Matter Of Constitutional Law AmeriVision Is Entitled To The Use Of Its 
Service Mark LifeLine Communications Without Prior Restraint 

The Commission has concerns that AmeriVision’s fictitious name and service 

mark may create customer confusion with respect to the  Federal Lifehe Assistance 

Program. These concerns, however, are apparently based solely on the similarity of the 

names. To the best of AmeriVision’s knowledge, the Commission has taken no steps to 

validate those concerns. For example, the Commission did not investigate t he  facts and 

it did not research the law or even analyze the situation. Rather the Commission simply 

issued a proposed agency action the purpose of which was to deny AmeriVision 

continued use of its fictitious name and service mark until AmeriVision could persuade 

the Commission that the exercise of its constitutional right to commercial free speech 

would not confuse customers about a federal subsidy program. The Commission’s 

actions in this regard do not pass constitutional muster. 

In Central Hudson Gas & Electric Corporation v. Public Service Commission of 

New YO&, 447 U.S. 557 (I 980), the US. Supreme Court stated that the First 

Amendment, as applied to the states through the Fourteenth Amendment, protects 

commercial speech from unwarranted governmental regulation.’ 447 U.S. at 561. 

The Court further stated that: 
Commercial expression not only serves the economic interest of the 
speaker, but also assists consumers and furthers the societal interest in 

5 
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Earlier in Virqinia State Board of Pharmacy v. Virqinia Citizens Consumer Council, 425 

US. 748 (1 976), the Court had stated that: 

Our question is whether speech which does "no more than 
propose a commercial transaction," (citation omitted), is so 
removed from any "exposition of ideas," (citation omitted), 
and from " 'truth, science, morality, and arts in general, in its 
diffusion of liberal sentiments on the administration of 
Government,"' (citation omitted), that it lacks all protection. 
Our answer is that it is not. 

425 U.S. at 762. 

In Central Hudson, the Court developed a four-part analysis in commercial 

speech cases. 

At the outset, we must determine whether the expression is 
protected by the First Amendment. For commercial speech 
to come within that provision, it at least must concern lawful 
activity and not be misleading. Next we must ask whether 
the asserted governmental interest is substantial. If both 
inquiries yield positive answers, we must determine whether 
the regulation directly advances the governmental interest 
asserted, and whether it is not more extensive than 
necessary to sewe that interest. 

447 US. at 566-67. 

First, without a question, AmeriVision's use of its service mark (or fictitious name) 

LifeLine Communications is not involved with any activity that is unlawful. Neither is its 

use demonstrably misleading or confusing. Although the Commission concluded in 

the fullest possible dissemination of information. In applying the First 
Amendment to this area, we have rejected the" highly paternalistic" view 
that government has complete power to suppress or regulate commercial 
speech. "[Pleople wilt percerve their own best interests if only they are 
wefl enough informed, and _.. the best means to that end is to open the 
channels of communication rather then to dose them." (citations omitted) 
447 U.S. at 562. 

6 
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Order No. PSC-PSC-00-0827-PAA-TI, that the use was unduly confusing with the 

Federal Lifeline Assistance Program, its conclusion was based entirely on a 

supposition. It considered no evidence of consumer confusion. Such evidence does 

not exist. 

The State of Florida does have a substantial interest in promulgating regulations 

that protect consumers from activities of telecommunjcations service providers with the 

potential to harm them. For example, section 364.01 (3). Florida Statutes, provides that 

“The Legislature further finds that the transition from monopoly provision of local 

exchange services to the competitive provision thereof will require appropriate 

regulatory oversight to protect consumers and provide for the development of fair and 

effective competition . ..” Moreover, section 364.27, Florida Statutes, empowers the 

Commission to investigate rules of practice in relation to interstate telecommunications 

services that violate federal statutes. Section 201 of the Communications Act of 1934 

provides that all charges, practices, classifications, and regulations of interstate service 

be just and reasonable. 

However, a prior restraint in this instance wilt not directly advance the state’s 

interests. In Seckwith v. Department of Business and Professional Requlation, Board of 

hearinq Aid Specialists, 667 So.2d 450 {I st DCA 3 996), the Court stated that: 

But the First Amendment right to engage in commercial 
speech may not be so significantly limited on mere 
speculation that such behavior might possibly occur. As the 
United States Supreme Court has explained, Central 
Hudson’s second prong “‘is not satisfied by mere speculation 
and conjecture; rather a governmental restriction on 
commercial speech must demonstrate that the harms it 
recites are real and that its restriction will in fact alleviate 

7 
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them to a material degree.”’ Rubin [v. Coors Brewing Co.], 
514 U.S. 476 [, 1 (1995) (quoting €denfield [v. Fane], 507 
US. at 770-771 [(l993)]. 

As already noted, there is no evidence in the record of Docket No. 000153-TI or 

Docket No. 010591-TI, or otherwise before the Commission, that would support a 

conclusion that AmeriVision’s use of the fictitious name LifeLine Communications has 

resulted or will result in consumer confusion with the Federal Lifeline Assistance 

Program. There have been no studies. There is no anecdotal evidence. There have 

been no consumer complaints. AmeriVision has used this fictitious name and service 

mark in Florida and extensively elsewhere in the nation for at least fourteen years 

without confusing or misleading consumers. Furthermore, it is difficult to see what harm 

would come to the rare consumer who might confuse AmeriVision’s use of the fictitious 

name LifeLine Communications with the Federal Lifeline Assistance Program. Any 

such confusion would be quickly cleared up with a simple inquiry.2 

Thus the link between a prior restraint and the public welfare is tenuous and 

indirect here. There is no credible threat to the public welfare from AmeriVision’s use of 

its fictitious name LifeLine Communications. The Commission makes no showing of 

harms that are real in AmeriVision’s use of its service mark, and can make no such 

showing. There is no harm to be averted. 

Because the Commission cannot assert that a substantial state interest is directly 

advanced by denying AmeriVision’s request for the name change, it is unnecessary to 

* Indeed, consumers experiencing this Yconfusion” may benefit. Upon inquiry, they are likely to be readily 
provided with the information needed to make contact with \he Federal Lifeline Assistance Program, 
which might otherwise elude them. 
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address whether the suppression of speech caused by the Commission’s denial is no 

more than necessary to further the state’s interest. 

C, AmeriVision’s Gesture of Good Faith 

AmeriVision is troubled that despite its explanations to the contrary, there is still 

concern that it knowingly disregarded the Commission’s wishes and ignored the 

concerns expressed at agenda conference about customer confusion. To reiterate 

briefly, no one at AmeriVision was even aware that the use of “LifeLine 

Communications” was an item at the agenda where it was considered. AmeriVision 

was completely unaware of discussions of this issue at the agenda. Again, when 

Amenvision received the PA4 order denying the name change request, the regulatory 

director in good faith thought it related to the tariff that had been withdrawn months 

earlier. Despite these representations and its excellent record of regulatory compliance, 

AmeriVision has found itself being portrayed as arrogantly indifferent to the 

Commission’s concerns about the public interest. AmetiVision is not only chagrined by 

this, but atso troubled that its good working relationship with the Commission has 

suffered. AmeriVision wishes to repair that relationship. 

AmeriVision recognizes the  Commission’s concern that by allowing this petition 

(rather than proceeding to hearing in the show cause docket), it might be agreeing to 

dilatory tactics. This is one reason AmeriVision agreed to quickly file the petition. 

Moreover, AmeriVision appreciates t h e  good faith on the Commission’s part. To further 

alleviate the Commission’s concerns and as a gesture of its own good faith, the 

Company will include in all marketing and sales materials and efforts an appropriate 

9 
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disclosure that telecommunications service is being provided by “AmeriVision 

Communications, Inc.” 

So that the Commission will appreciate the sweep of this commitment, this 

disclosure will be made, for example, in radio broadcasts, television broadcasts, print 

ads, and telephone scripts. Moreover, because AmeriVision’s marketing and sales 

operations are centrally generated and managed, AmeriVision must do this nationally to 

m x m m d a t e  Florida locally. Still further, AmeriVision will meet with the Commission 

staff to discuss these disclosures and will attempt to accommodate changes suggested 

by staff, if any. It is AmeriVision’s intention to continue this approach during the 

pendency of this case. AmeriVision trusts that t h e  Commission will appreciate 

AmeriVision’s efforts in this regard, as well as the positive intent. 

111. Conclusion 

For the reasons stated above, AmeriVision respectfully requests that the 

Commission approve this petition on an expedited basis. 

Respectfully submitted this 1st day of March 2002. 
A 

Patrick K. Wiggins a u  
Katz, Kutter, Alderman, Bryant & Yon. P.A. 
106 E. College Avenue, 12‘h Floor 
Tallahassee, Florida 32301 
Telephone: 850 224 9634 
Facsimile: 850 222 0103 
email: pkwiggins@katrlaw.com 

Counsel far AmeriVision Communications, Inc. 
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[20T f1J30rnr------ [If98Tl1--[LIFEUNE--------i-DEAD 
'f202' rz:m7389 p·198326 ILIFELINE .. . ' l~'--'-
1203 173299239 
1204173288344 II 227 J70 

[LIFELINE 
r.LIFELINE 

IDEAD 
r.-IL""IV7i"E,-----

!205 /TJ21fST50-·-·-
ITOo [ill85i2S-

r.LfFELiNE 
fLIFEL'N'E ··_·· __ ····· --·---· 

[PEAIJ"--·
_- r.OEAD 

- --

1207 173239030 111 63047 !pLD AMERICAN'S LIFELINE !DVE,,-- - -
1208 !73215198 )Tf48394 [IFELINE ILlVE 
110g-r1Tf5T6S-2- ·1ill5451-··-- /!JFELlNE r.nVE--
r2TO ~-3T36232 IIIJ053S·---rUFEI1NE ·-··--· -·-·--lDEAJ):----

[TIT 173 126716 11 096961 ILENDER'S LIFELINE lDEAD 
12T2 1.73082875 [1 069437 ILl FELINE DE"T"b - ;.r;I"""A""' -
12D-jl)05T83S·- - · r.nJ716TI--r.UFE:l:INE-------- --·-- ·- ·-----·r.bEAO
I4 r7T0492j2-1J]:m6o--~1 FEUNE - ··-··---rC1VB- -- ---

[LT5 ~TO-29853--r.r06-93-58--·-··-r_LIFELIN·E I~-··-·--

[21b181030342 [IP30342 iUfELINE . IDEAD 
1217 180978705 10978705 ILiFELINE IDEAD 
[LTS r7L4rr8(Y1--lo9780·~r8--[!._fFELINE -- lbEAD 
12 19 [72340727--jQS90853--~LfNE----·-·-·······--rbEA.."D~---

!TI0172285797- - 10850718 ILIFELINE . ILIVE 
n[7226Ti09 10840127 ILIFELINE ir-ID""'E-.A"'D---

l::r2L·i72[8893( r.0186434--rnFlfLINk---- --·--··- --- ----- m-.[15"£1\15-·'-· 
1221172159674 jQ77209S- -r.SAF-T-DFEIINE-rOK----[DEAO---

1224 171676444 10608238 IIJFELINE [DEAD 
J2L5 171418612 10371240 ILIFELINE ILlVE 
1226 171417642 10371821 fLIFELINE IDEAD 
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Divi DO(;KET NO. Q20178,-TI ATTACHMENT D glis.exe
DATE: APRIL 11, 2002 

Fictitious Name List 

Fictitiolls Name 
r,L II' L~ LIr"JI~ 

ItIl'l!r:rnn;rnTtR OF HOFE ,. 
I 

IOFt:;LmrcrmmI'RAITrC·· 
ltlFLTfN£ COMMUNIcATION. 
~tNf'X;('5MMUNICAfTm:rS --  - 15900MOS'lTIIERDlUV!;., SUITE 18)0 jUKLAJID1VIAcrrv ror/B ROWARD r-x
jTHE LIFELINE COUNCELlNG CENTER 11 0406 TAF"niTREET IPEMBROKE PINES' ft'L [BROWARD r-r 
fITFELlN E COUNSELING CENTER II 0406 TAFt STREEt IVfMIiR<JIrrl>-rnE f"L IBROWARD r-r-
IQ'FELlNE CREATIo NS IRC I BO~ 187 IOLD TOWN rtLlDIXIE ~ 

ILlf.EDNE DESiGNS 12425 LOsT COLONY DRIVE ISANIBEL rrr lLEE ~ 

LIFELIN EEN fERPRJ SES ~OAR DR. IAPOPKA rrr- IORANGE r-r-
ILiFtoNE ENTERTA IN MEN r ~SCAYNt BLvD IMIAMI r-rr-IDADE ~ 
lerrtLlN EFlN ANCtAL CENTER P108 DELPRADO BLVD leAPt CORAL r-rc- ILEE ~ 

ILlH1t1NE HOME I1EAL'I'H CARE rnTITUNtvERSITY DRIVE 1FT MY ERS r-rc- ILEE ~ 

ILlFtLlNE HOME HEALTH CARE p"'!28 PHILLIPS HRJHWAY sOM'E 213 j1ACKSONV~r-rr:- I DUVAL r-r-
ILI FELINE HOME HEALTII CARE IPO IlOX 938 ~MERSET ~jM01ilROE r-r-
ILlFtLlNE HOME HEALTH CARE IPO BOX938 ISOMERSET /K'i IMARION r-r 
iLrFEUNE MAGAZINE \po BOX 3106 [ORLANDO r-rr- IORANGE r-r-
lm'EtINE MARKETING INTEJrniITiO NAL 1111 50 NW 26 DR ICORAL SPRINGS rrr-~r-r-
LIFELINE MEDICAL BILLING SERVICES IP.O. BOX 382 ICHIEFLAND r-rr:- ILEVY r-r 

r-r-
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D; DOCKET NO. 020178-T! ATTACHMENT D glis.exe 

DATE: APRIL 11,2002 

Fictitious Name List 

Clress tite rcou 
ID~m'R1'1"!t:mALS ' [l>ZrIlLiX 65 1 [l'ER:R.Y ~ j'l'AvWIl. 
!Qn!Ilm.::-OO"f'RFAcrr<;muSTIANLt::NTfm:- ' p-:JT1-f:AS·rDNlvIORSlTYBLVrr- - --- [M11LllOOmr-rn-[!HffiVA:if 
[ I..JI·H. IN~ PRO!5lJt'TS .~12 S.E. 18TH rnuv;:CE [CAI'f"C"ORAL [l'Lrrno-
rrnrrmrrJNloPROCRAM r2-8TO'tASTOAKLAl'[DPf\J~KlrOUUVAIID IFORn-AUIJERTiAIT j'FL[BRl5WAR 
[UFELlNES, INC---- [IUITITRITW-P.TMt)- - " rj)tCRA'ygIOAC~ if'L fPAIJVl'1ffi 
ILIfELINES ji'Q.B0XIT86 POPrI'ER [I'L [PtillJ1ffi 
[LIFELINES IPOST OFFtCE BOX 964 ~ GARDEN rrr-~ 
[LIFt LINE SCREENING 197 15 W. B!WWARbElLVb ., SUITE 312 [PLANTATION ~IBROWAR 

[!tEUNE SECURITY ~175 [lUVERVlEW if'L[IIIIIS'Iffi 
IUFELINE SUPPDRT FOR INJURED WOKKERS OF PALM BEACH COUNTY [P.O. BOX 4052 ILANTANA ~ IPALM BE 
l ~lFE LIN ESYSTEM S 110330 FERNBROOK LANE fFAMPA fFL jfiI'IISim 
~lFELl i'fE SYSTEMS & STAFFING 1' 0330 FERNBROOK LN [TAMPA fl'LfHILLSim 
jrrrn::iNf1'ffitii'"I' SHOP [1741 DREW sf ICLi~ARWATER f"FLIPINELLA 
ILI FEUNEWAT£R SYSTEMS INC [3806 N. 29TH'"AVE IHOLLYWOOD f"FL IBROWAR 
ILIFE UNE OF WEST FLORIDA 1441 1DEE RIDGE RD [SARASOTA r rr- ISARASO 
jQr.mJNK I409Ei'AV'SHOR10IiLVD ITAMPA r-rr- lll tLLSBO 
ILlFEUNK CHILD AND I'AMILY SERVICES moo N. LOCKWOOD RIDGE ROAD iSARASOTA ~IMULTlPL 

lilFf.DNK OFRORIDA 1409 BAYSHORE BoUtEYAJU) fl"AMPA If"LfHI( tsBO 
ILlFELlNK OF FLORIDA f3'j 00 S. CLEYELANb, SUITE 318-1 14 jf.'ORT'MYERS r-rc- ILEE 
[ iFELlNK RiUNDATION TISSUE BANK ISS10 S@STATE STREET IT AMP A f"FL jHILLSBO 
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