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STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A, PALECKI
RUDOLPH “RUDY” BRADLEY

OFFICE OF THE GENERAL COUNSEL
HAROLD A. MCLEAN

GENERAL COUNSEL
(850)413-6199

Public Serpice Qommission

April 12, 2002
Via Certified Mail - Article No. 7000 0600 0026 4145 4351

Ms. Elizabeth Legare
9553 159" Court. North
Jupiter, Florida 33478

Re:  Docket No. 010454-TL - Complaint by Docusearch International Research (Elizabeth
Legare) against BellSouth Telecommunications, Inc. regarding alleged improper billing.

Dear Ms. Legare:

Enclosed is a copy of the staff recommendation filed in the above-referenced docket on April
11, 2002. The Commission is expected to consider this recommendation at its April 23, 2002,
Agenda Conference, which will be held at the Florida Public Service Commission, in Room 148,
Betty Easley Conference Center, in Tallahassee, beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginming of the agenda conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and participate in the discussion of this item. However, if you plan to
participate, we are requesting that you notify us by Friday, Aprnl 19, 2002. To make arrangements
and confirm your participation, please contact me at (850) 413-6191.

Sincerely,

A ennn R Banpo
Felicia R. Banks

Senior Attorney

Enclosure

cc: Division of Consumer Affairs (Stokes, Hicks)
Division of Competitive Markets and Enforcement (Watts)

1: 0104541tr.frb
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Request No. 313187T Name LEGARE ,ELIZABETH MS Business Name DOCUSEARCH INTERNATIONAL RESEARCH

Consumer Information Florida Public Service PSC Information

Commission - Consumer Request
2540 Shumard Oak Boulevard

Business Name:DOCUSEARCH INTERNATIONAL RESEARCH Ta”ahassee' Florida 32399

Sve Address: 4521 PGA BLVD SUITE 112 850—413-6100

Name: ELIZABETH LEGARE Assigned To: KATE SMITH

Entered By: KES
Date: 04/04/2000
Time: 14:09
Via: PHONE

Company Code: TL720
City/Zip: Palm Beach Gardens / 33418- Company : BELLSOUTH TELECOMMUNICATIONS, PO:
Account Number: Attn. Sherry Coxe313187T Disputed Amt: 0.00
Caller's Name: BETTY LEGARE Response Needed From Company? vy

Supmntl Rpt Reg'd: / 7/
Date Due: 04/19/2000

Mailing Address: 9553 159TH COURT NORTH Fax: p |certified Letter sent: / /

Certified Letter Rec'd: / /
Interim Report Received: / /

City/Zip: JUPITER ,FL 33478-

Reply Received: 04/19/2000 Closed by: gEs

Can Be Reached: (561)-575-0662 Date: 05/23/2000

Closeout Type: GI-08
Apparent Rule Violation: N

Reply Received Timely/Late: T
E-Tracking Number: Informal Conf.: Y

Customer said that her phone was disconnected without cause. She has been working with the company on an
ongoing dispute over billing. She said that from 1990-1994 she was an LDDS customer, LDDS was billing her
directly. BST was also billing her for LDDS charges as well as charges from various slammers and crammers.
BST agreed to credit the customer for all these charges but did not do so. It asked her to supply bill
copies. When she didn't do it fast enough, the company interrupted her service. She is requesting full
credit for all charges, other than LDDS, for 1990-1994. She is also requesting the BST rerate any LDDS
charges to the correct rate. Customer said she spoke with a Ms. Whiddam in Orlando who told her the company
had all the bill copies it needed. I reviewed the fax from the customer (LDDS contract and letter of
complaint). It appears that the customer is not paying her bill. We discussed this. Ms. Legare said that
the company owes her over $1,000 for each of her 4 lines and she will not pay anything until she gets her
credit. I tried to explain to the customer that she must pay BST charges, but she would not listen and began
yelling at me.

Customer said that the lines in her subdivision are in desperate need of repair and there is a lot of static

Request No. 313187T Name LEGARE ,ELIZABETH MS Business Name DOCUSEARCH INTERNATIONAL RESEARCH

* PAGE WO: 1



and cross talk on the lines. She wants her phone reinstated immediately. Please investigate, follow up with
the customer and see if her line can be reinstated for the pendency of this investigation. Lines involved
are:

561-575-0662

561-743-2366

561-743-9774

561-747-9187

Accounts have been in various names, Legare, Docusearch, and A&B -something. Please send a detailed

report.

4:50 PM: Ms. Godsil called. She has been assigned this case. She advised that the customer is a collection
agency. Ms. Legare has called BST's executive offices twice so far today, 4/4/200. It appears that BST is NOT
going to restore service to this customer due to past credit history, two checks returned by her bank and
outstanding bills on three accounts. On 575-0662, customer owes $1707.43. Her current past due amount on
this line is $917.43. Customer had this line disconnected on July 8, 1998. The final bill was $790. So the
total due is $1707.43. On 561-Y51-3873, customer owes an additional §2,000.

Ms. Godsil further explained that the customer has not been able to identify the specifics of her complaint or
the amounts in dispute. Without this information, BST cannot pursue an additiona investigation. Ms. Godsil
has escalated her concerns to the billing department and to collections. However, the service will not be
reinstated until the customer pays the outstanding amounts or makes satisfactory arrangements with BST's
collection department.

04/19/2000 Received report via email. Forwarded to K. Smith. eplendl

In its report, BST explained that the customer has two accounts with the telephone number 561-575-0662-646

and 561-575-0662-647. The dispute is on Account 646. The customer's service was cut for nonpayment on Account
647.

The customer stated her claim on Account 646 went back to 1990. However, it was determined that the account
became a business account on 11/2/92 so it checked the records from that date forward. It appears that a
credit of $1,000 was promised to the customer by Chris Bauder, but never issued. After numerous attempts to
reach Chris Bauder, BST representative, Ms., Woodham finally reached Ms. Bauder and obtained approval to issue
the credit of $1,000 to Account 646. This posted on 4/12/00.

The customer's's complaint against MCI was for $127. BST contacted MCI with the customer on the line. MCI
sustained its charges and refused to issue an adjustment because the calls were DDD calls from the customer's

phone.

On 7/8/98 Account 646 was finaled out. ©On 7/8/98 Account 647 was opened under a new corporation name.
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After being notified that the $1,000 had been issued, customer demanded more money. BST advised her that the

remaining charges were BST charges and that no additiomal credits would be forthcoming. The customer demanded
that the $1,000 be applied to her current account. This was denied. $1,000 was applied to Account 646. This
left a credit of $209.93. This credit was applied to Account 647.

On 4/5/2000, BST contacted the customer and explained the above. Her service was restored. At this time, it
was discovered that the customer was not making payments on her current service, Account 647. This was
discussed with the customer.

On 4/12/00, BST recoursed toll charges for AT&T ($81.07), ZPDI ($10.44), OAN ($6.70), and 900 charges of $7.40
which totaled $105.58. BST also adjusted late payment fee of $149.64 for a total adjustment of $255.22. At
this time BST representative Ms. Bertoldi called the customer. Ms. Bertoldi discussed the adjustments and the
unpaid balance of $474.45 on Account 647. Additionally, new charges of $282.21 would be coming due by
4/21/2000. At this point, the customer became upset and told Ms. Bertoldi that BST still owed her money. Ms.
Bertoldi explained that the charges were BST charges and were due. If no payment is made by April 20, 2000,
the customer's service will be denied again. /Kate

May 23, 2000: I called BST, Pat Godsil, and checked on the status of the customer's account. It appears that
she made her last payment on 2/28/2000, It was in the amount of $200. Customer called on 5/5/2000 and said
she mailed $195. It has never posted. On 5/21/2000, customer called and promised to mail payment. Nothing
has been received and she is due to be cut again./ Kate

As information, this customer runs a collection agency which may account for her extremely rude and obnoxious
manner./Kate

6/12/2000 - Elizabeth Legare called the PSC 800 number. She requested to be transferred to a supervisor.
Customer stated the following numbers were disconnected today by Bellsouth, 561-743-9774, 561-743-2366 and
another number but she did not know the number. Customer said Bellsouth owes her about $2,000 on her home
phone number for slamming which occurred back in 1990 - 1992. She said she received $1,900 on her business
account but did not receive the credits for her home account. Customer said she called Bellsouth and the
representative was extremely rude. Customer demanded the telephone numbers be turned back on. I told the
customer I could not guarantee I could get her phone service turned back on but I would contact the company on
her behalf and request someone call her regarding the credits. Before hanging up Ms. Legare stated she had
worked with Kate Smith in March regarding her complaint. I located the case and told the customer I would
inform Ms. Smith of her call. I e-mailed Dick Durbin regarding customer's call since both Kate Smith and
Carmen Pena were out. rmchargue

6/12/00 I spoke with Margarita Welling/BellSouth who told me that the disconnected numbers are for Ms.
Legare's residence. She will have someone call her. D. Durbin
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6/12/00 I spoke with the customer and told her that BellSouth could get her copies of bills going back 7
years. She didn't believe that they could only go back that far. I advised her that even if she could point
out charges that she was disputing froml1994 or before she would have to file complaints with the long distance
companies, not BellSouth. She wants BellSouth to just issue credits. I told her I could not require them to
do that nor could I require them to turn her service back on. She told me I was useless. D. Durbin

June 13, 2000: Ms. Legare called me. She was very upset about her phone being disconnected and claimed that
BST owed her $2000 from 1990-1992 when 561-575-0662 was a residential line. I tried to explain that BST
records usually do not go back that far and our records only require 5 years including the present year. She
became very upset and said that BST sent her records from 1990. I asked that she send me copies. She could
not find them.I told the customer that 1990, ten years back, was too far for the PSC to go into.

Ms. Legare than said that she was dialing around and that's why she got charges from TeleCom USA and CTS and
MCI. Then she said that she didn't start using 10-15-325 until February of this year. She said initially the
calls were billed at 99 cents and showed as 10-10-220. She said that the calls should have been billed at 4
cents a minute. I asked her for a copy of her brochure saying that the calls were 4 cents. She said that she
had gotten it from the Intermet, but could not send me any copies. She said that she was going to use
DialPad.com --- a free phone service that uses the Internet.

I called BellSouth and spoke with Ms. Welling. She confirmed that the customer had been calling the
president's office and that she was sending the case for further investigation. She said that BST would not
reconnect as the customer owes more than $700 and will not pay anything. I asked her to contact the customer
to offer payvment arrangements.

I called Ms. Legare back and explained what I had done. I suggested she call the FCC as her complaint is
actually with the LD carriers. She explained that her builder was responsible for his contractors and she
believes BST should be responsible for the companies for which it bills. I tried to explain that this was not
the case and she would not accept the explanation. I gave her the 888# for the FCC and suggested she pursue
her complaint with it or perhaps her legal counsel. I ended the call politely./Kate

June 22, 2000: Received a voice message from customer requesting that I e-mail her the alec list. I sent an
e-mail saying the list is too voluminous to e-mail. I suggested that she check her yellow pages under
*"Telephone Companies" and call one of the companies listed there./Kate

July 12, 2000: Forwarding to Carol Broome per Carmen Pena. >nknight

07/12/00 per Mr. Rasberry I contacted the customer at 6:14 to return her call to the commission and her
request to speak to Mr. Rasberry. I explained that we received her request for an informal and that we were
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reviewing her complaint. She states that the following numbers are off and she wants them turned on asap
(561-743-9774, 743-2366, 747-9187) She states that she received a letter from the company that she would not
be able to get these numbers back.

She also states that these numbers were supposed to be non-listed and never were.

She states that the issues with the business appear to be resolved but the problem is with the residential
portion. (3 lines listed above) all billed under 561-743-9774.

To clarify, she states the informal request was for BellSouth and her residential part.

Informing Quality Assurance Supervisor of this call. Contacted Mr. Rasberry and reviewed the case notes after
the call. ¢. broome

07/13/00 Per Carmen, forwarding case original to Shirley Stokes. c¢c. broome

07/13/00 Ms. Pena notified me that Ms. Carol Broome will give me the customer's files (BellSouth and Cable &
Wireless). Shirley Stokes

07/13/00 I received the customer's informal conference request and file from Mrs. Carol Broome.

07/13/00 I typed a letter (dated July 14, 2000) to the customer for Mr. Rasberry's signature and filled in

portions of Form X (Informal Conference Request Form). The customer must complete Form X and return it by the
postmark date of July 29, 2000. Shirley Stokes

07/13/00 I received the signed letter late, and Ms. Pena asked me to leave it on Ms. Carol Broome's desk to
send out tomorrow. I also left the informal conference file on her desk. Shirley Stokes

For our information: Per Ms. Carmen Pefia, John Plescow will not handle the preconference negotiations. I'm
on vacation from July 14-July 28. Shirley Stokes.

07/14/00 Customer called at 9:30 and was transferred to me by Joy in the call-center. The customer states
that she thought that by sending in the informal request her phones would be turned on. I explained that by
sending in her request, the process would be initiated for the further review of her case but at no time can
service restoration be guaranteed. I explained to her that she would be receiving a letter from the
commission with a form for her to fill out. (form x) I explained the form narrowed the scope of the
investigation to the issues in particular that remain unresolved. She stated that she was not going to go
through her bills to pull out the disputed charges rather, she would just send back the form with all the
bills stating everything is in dispute. Customer wanted to know if we could e-mail the form x to her. I told
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her I would ask but confirmed that a certified copy was sent. c¢. broome

08-01-00 Mr. Leroy Rasberry received a message to return Ms. Legare's call. He asked me to call her. Shirley
Stokes

08-01-00 Around 4:50 p.m., I tried to reach Ms. Legare at the telephone number, 561/575-0662, listed on the
message, but the line was busy. Shirley Stokes

08-01-00 At 5:47 p.m., Mr. Leroy Rasberry sent Ms. Legare's voice mail message to my voice mail. (However, I
did not listen to it until after Ms. Legare's call on August 2, 2000, as noted below.) Ms. Legare says that
the Form was sent to the wrong address. She says that it should have been sent to her home address, the 9553
address listed below. She stated that she received the form and faxed it to us. Due to the address
problem, she says that she should be allowed an exception in this case. Shirley Stokes

8/2/2000 Transferred to Shirley Stokes. RLogan

08/02/2000 At 10:05 a.m., Mr. Ray Logan transferred Ms. Legare's call to me. She says that she did not get
our Form X until yesterday because the address should have been 4521 PGA, instead of 4521 PJ as listed above
on the complaint. She says that she faxed the form to us yesterday and received a fax confirmation that we
received it. Ms. Legare says that she scribbled the same information as she previously stated in her
complaint on the form. She also provided her home address as 9553 - 159th Court North, Jupiter, Florida
33478. She says that she wanted something done about her phone. She also asked to speak with Mr. Rasberry.
I explained that Mr. Rasberry was aware of her call and asked me to give her a call yesterday. I explained
that I called her yesterday around 4:50 p.m. and reached a busy signal. I explained that I will note the file

of her comments and we will have to review the information on Form X. (At present, Form X has not been given
to me) Shirley Stokes

August 3, 2000: Ms. Legare called. She said that she did not receive the form in time to meet the deadline.
She said that the form went to the wrong address. She went over her case again. She said that Ms. Stokes
didn't care about her case and wasn't going to do anything to help her. She wants money back from BellSouth
for disconnected calls that did not go through on her fax machine. She would be sending a 20 page fax and the
line would disconnect in middle of sending and she'd have to start over. She is going to go to the FCC
because the FCC told her that BellSouth owed her money and should be forced to pay her. I told the customer
the matter is out of my hands and that I would note her file and notify Ms. Stokes of her call. She thanked
me and hung up./Kate

08/03/2000 I received Mrs. Kate Smith's e-mail message regarding this customer's call. Around 10:40 a.m., I
gave a copy of the CATS's form to Ms. Pena to read Mrs. Smith's notes regarding the customer's telephone call
today. Since it appears that the customer is having a problem faxing Form X and attachments (I believe that
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this is the customer that Mrs. Carol Broome told her to fax Form X to us.), I asked Ms. Pena if I should call
the customer and ask her to mail the information to us. Ms. Pena asked me to wait until Mrs. Broome comes to
the office this afternoon to verify that she did not receive Form X from Ms. Legare. Shirley Stokes

08/03/2000 At 3 p.m., I received the customer's faxed Form X from Ms. Tarrah Gordon, showing a faxed date of
August 1, 2000. As Ms. Legare stated that during our conversation on August 2, 2000, she did scribble the
information on the form. Shirley Stokes

08/03/2000 I gave the original form to Ms. Eyvonne Estelle, secretary, to put in the conference file, and to
fax a copy to BellSouth., Shirley Stokes

08/04/2000 FAXED TO CO. DUE TO THE CUSTOMER'S CONCERNS ABOUT NOT GETTING Form X until August 1, 2000, AFTER
THE JULY 29, 2000, DATE TO RETURN FORM X, IT APPEARS THAT AN EXCEPTION WILL BE MADE IN THIS CASE. AS A
RESULT, DO NOT TAKE ANY COLLECTION ACTION ON THIS CUSTOMER'S ACCOUNT FOR THE DISPUTED AMOUNT PENDING THE
OUTCOME OF THIS REQUEST. Shirley Stckes

08/09/2000 Ms. Legare called at 9:45 a.m. I explained that we received her Form X. She wanted me to order
the company to reconnect her phone. I explained that I cannot change what has occurred prior to the receipt
of her informal conference request. She wanted to know how long will it take to resolve her case. I explained
that informal conference cases take some time to resolve, maybe in the next two months. She alleged that we
caused the delay by sending her letter to the wrong address. I explained that there are other cases ahead of
hers from 1999, and her incorrect address did not have anything to do with the other informal conference
requests. Ms. Legare said that she had to go because she was getting another call. (The call screen number
indicated that she was calling from 561/575-0662. Shirley Stokes

08/28/2000 Mrs. Legare called at 12:45 p.m. She indicated that she did not want the telephone company to
disconnect telephone number 575-0662. The customer appeared to be upset and would like for Shirley Stokes to
contact BST to ask that they not disconnect her phone number. She did not indicate that she wanted for Ms.
Stokes to call her back but to leave her a voice mail message if Ms. Stokes did call back. The customer
indicated that she has received new charges for a greater amount. Thank you. TGORDON

08/28/2000 FAXED TO CO. Ms. Legare called at 4 p.m. She says that she received a notice from BellSouth
stating that telephone number 561/575-0662 will be disconnected. She does not want BellSouth to disconnect
that telephone number. She agreed to a telephone informal conference; however, she says that telephone number
561/575-0662 is the only telephone number available to have a telephone informal conference. I asked her to
send me a copy of the notice. I also discussed possible informal conference dates (September 20, 21, 27, or
28) at 10 a.m. with Ms. Legare. Ms. Legare says that at this time she is available the days indicated, but
she cannot guarantee that she may have to cancel within a short notice, due to somecone is dying in the family.
I explained that I will have to follow up with BellSouth to discuss the informal conference date. After that,
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I will follow up with her regarding the informal conference date. I explained that it is important to keep
the informal conference date when it is set. Ms. Legare called back around 4:20 p.m. to say that she just
faxed the notice. Ms. Legare also stated that she found out that the company billed her for disputed
advertising charges. I explained that issue is not part of her complaint, and the PSC does not have authority
over directory advertising.

Shirley Stokes

08/29/2000 Ms. Pat Godsil, BellSouth, left me a voice mail message at 9:11 a.m. acknowledging receipt of the
August 28, 2000, fax regarding Ms. Legare's telephone. She asked me to give her a call to discuss additional
information regarding this case. Shirley Stokes

09/06/2000 Since I had to perform other duties in the Call Center and working on other informal conference
cases, I didn't return Ms. Pat Godsil's call until today. I left a voice mail message acknowledging receipt
of her call, and asked her to check on the possible telephone informal conference dates of September 20, 21,
27, or 28 at 10 a.m. Shirley Stokes

09/07/2000 At 8:43 a.m., I called Ms. Pat Godsil about the informal conference dates. She says that she is
8till waiting to hear back from the parties at BellSouth. Shirley Stokes

09/08/2000 FAXED TO CO. At 2:19 p.m., I called BellSouth and left Ms. Pat Godsil a voice mail message. I
explained that since there has not been a confirmation for September 20 or 21 for the informal conference, we
cannot hold an informal conference on those dates. The PSC must give the customer a 10-day notice (written)
of the informal conference date. I asked her to check on September 27 or 28, and I need to know the date

ASAP, so I can send out the 10-day notice letter to the customer. (PLEASE CONFIRM SEPTEMBER 27 OR 28, 2000,
BY MONDAY, SEPTEMBER 11, 2000. Shirley Stokes

09-08-00.At 3:40 p.m., Ms. Pat Godsil called and confirmed the September 27, 2000, date for the informal
conference at 10 a.m. Shirley Stokes

09-08-00 At 3:45 p.m., I called Ms. Legare to let her know that BellSouth agreed to have the informal
conference on September 27, 2000, after leaving a message a few minutes earlier. (During the first call, I
couldn't tell if the answering machine had hung up or not. It appears that someone was holding the telephone
and then hung up.) First, she said that I don't think that was one of the dates. I explained that it was
one of the dates that we had discussed then she said okay, after supposedly checking. I explained again that
BellSouth agreed to have the telephone informal conference on September 27 at 10 a.m. I explained that I will
follow up in writing regarding this concern, and also explalned that's its important to keep the informal
conference arrangement. Shirley Stokes

09-13-00 I sent the following e-mail message to the co. Please provide me with a complete breakdown of each
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of the following accounts, including names (name changes, if applicable), debits, credits, connection dates,
service addresses, and any other information related to this complaint by September 20, 2000. The customer
identified the disputed period of 1990 through 1994.

561-575-0662
561/743-9774
561/743-2366
561/747-9187

Thanks. (Shirley Stokes)

09-19-00 At 2:45 p.m., Ms. Legare called and said that BellSouth disconnected her telephone line 561/575-0662,
the line for the telephone informal conference on September 27, 2000. I asked her to hold the line to confirm
the information with BellSouth (Ms. Pat Godsil). Ms. Godsil confirmed that the line has been disconnected
because she has not paid her local service charge for a total of $1,084. However, BellSouth says that it will
restore the service for the telephone informal conference on September 27, 2000, at 10 a.m., but not before
that time. I relayed the information to Ms. Legare. She then claimed to have static on her line, and that
Mrs. Kate Smith told her that BellSouth cannot disconnect her service before the informal conference. I
explained that she needs to pay her regular local service charges, just like any other customer. She demanded
to speak with Mrs. Kate Smith, my supervisor, or Mr. Dick Durbin. I explained that Mrs. Smith is not handling
her informal conference case, and she is out of the office this afternoon. Also, my supervisor is out of the
office today. I also explained that Mr. Durbin is not handling her informal conference. I emphasize that she
needs to make sure that she's at her telephone number on the day of the informal conference. Shirley Stokes

09-19-00 Around 4:50 p.m., Mr. Robert Gillander told me that Ms. Legare called back and was upset with me. I
explained that I'm aware of her concerns, and she wants to talk with Mrs. Kate Smith or Mr. Dick Durbin.
However, if she wants to speak with Mr. Durbin, go ahead and let her speak with him. Shirley Stokes

9/19/00 I spoke with Ms. Legare and told her that I was not the person handling her complaint and I could not
help her. I advised her that it was my understanding that her service had been disconnected for non-payment

of current, non-disputed charges and that we could not require the company to turn her service back on. D.
Durbin

9/20/00 10:05 AM Ms. Legaré called back and said she had faxed some bills to me last night pointing out the
charges that are in dispute. I again told her that I am not assigned to her case and she needs to speak to
Shirley Stokes. She asked to speak with Leroy Rasberry or Bev. Neither of them were available. I then
transferred her call to Shirley Stokes. I went to the fax machine and found that the bills had come in on the
fax at 9:48 AM. I gave the faxes to Shirley Stokes. D. Durbin
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09/20/00 Ms. Legare stated that Mr. Durbin told her to fax the correspondence to him, and if there was a
disputed amount, the company had to turn the service back on. She then claimed that all of us told her that
the company had to turn the service back on, and BellSouth now owes her $5,000. I explained that I did not
tell her that BellSouth had to turn the service back on, and we will discuss her concerns during the informal
conference on September 27. I explained again that BellSouth said yesterday that it will turn her service
back on for the 10 a.m. informal conference on September 27. She demanded to speak back with Mr. Durbin.
However, Mr. Durbin says that he will not talk with her again. She says that we just lie, and asked to speak
with Mr. Rasberry. I transferred her to his voice mail. Shirley stokes

September 20, 2000 10:59 a.m. I spoke to Ms. Legare, customer is upset that her service has been disconnected.
I called BellSouth representatives who will not reconnect service. Mr. Molina pointed out that the disputed
amounts are for unregulated long distance charges. BellSouth will reconnect service for $400 down and
arrangements on the balance of $832.00 which represent local charges for the entire year of 2000. When I
related this information to the customer she refuses to pay anything and maintained that the company owes her
$5,000. Customer also complained that there is not dial tone to reach 911 while the service is temporarily
disconnected. BellSouth agreed to check into the matter of no dial tone for 911. I told Ms Legare that T
would make some phone calls but could not promise that service would be reconnected without a payment of some
type, but I would try. The customer will call me back at 2:30 pm today. I spoke again with John Morlino and
Pat Godsil at BellSouth who briefly reviewed the customer's history with me. BellSouth records show that the
company has worked with this customer and have done as much as possible to avoid disconnecting service. On
August 23 a collection notice was sent to Ms. Legare, with a pay by or disconnect date of August 31. The

service was not disconnected until 4 days ago. BellSouth maintains it position that service should remain
off. LRasberry

09-20-00 I called Ms. Pat Godsil, BellSouth, and left a message for her to give me a call when the requested
breakdown of the customer's account is faxed to me. Ms. Godsil left me a message that it was put in the mail
yesterday, and I should receive it by tomorrow. Shirley Stokes

NOTE: PLEASE GIVE ME ANY CORRESPONDENCE RELATED TO THIS CASE IMMEDIATELY UPON RECEIPT. Shirley Stokes
09-20-00 2:20 p.m. Customer called, I have not been able to get the service reconnected. Customer is very
upset and believes that credits given equate to payments, however I informed her that the two are different.

The customer will call before the end of business today to see if I've been able to get the service
reconnected. LRasberry

09/21/2000 15:45 hours Customer called. She was transferred to LRasberry's voicemail on request. Thank you
RBGillander

09-25-00 I received the requested information from BellSouth regarding the breakdown of the customer's
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accounts. Shirley Stokes

09-26-00 At 9:40 a.m., Ms. Pat Godsil, BellSouth, left me a voice mail message, stating that the company
turned the customer's service on around 9:30 a.m. today in preparation for the informal conference tomorrow.
Ms. Godsil also stated that the line was tested and working properly. Shirley Stokes

09-26-00 At 2:05 p.m., I called Ms. Godsil and verified receipt of her voice mail message. I also asked Ms.
Godsil to fax me a copy of breakdown of the charges from 1999 to current time. Shirley Stokes

09-26-00 1998-2000 Balance Report received from company. Shirley Stokes

09-27-00 The informal conference was held and concluded without a settlement. Staff will write a
recommendation in this case. Shirley Stokes

09-27-00 Supplemental Report received (regarding service problems) that was requested during the informal
conference. BellSouth also noted that the service was on 561/575-0662 was denied for the current charges that
are not in dispute or related to this complaint. As a courtesy, it restored the service September 26, 2000,
so the customer can participate in the telephone informal conference. The company also stated that it turned
the service off again after the informal conference. Shirley Stokes

10-03-00 I sent BellSouth the following e-mail message to provide me with a breakdown of the accounts by today
or tomorrow.

561/743-2366
561/743-9774
561/747-9187
561/¥51-3873

Shirley Stokes

10-04-00 Report received from BellSouth stating that the requested breakdown will take some time, and the
company will try to get the information to me by October 5, 2000. Shirley Stokes

10-05-00 CAF received some of additional the information requested on October 3, 2000. Shirley Stokes

Note: On October 6, 2000, at 9:15 a.m., I left the office and did not return until October 16, 2000. Shirley
Stokes

10-16-2000 I called the company and spoke with Ms. Pat Godsil. I explained that her October 5, 2000, e-mail
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did not included all the account information. When Ms. Godsil stated that the information was in the e-mail
message, I asked her to read what she had. After that, I explained that some of the information is misgsing.
She faxed the information to me regarding my October 3, 2000, request with total amounts. Shirley Stokes

10-17-2000 By e-mail request, I asked the company to provide me with a complete breakdown of the totals listed
in the October 16 fax regarding the four telephone numbers listed in my October 3, 2000, e-mail message.
Shirley Stokes

10-26-2000 I received the bill package as noted on October 17, 2000. I put them in Ms. Eyvonne Estelle's box
to make Ms. Carmen Pefia and me a copy, and file the original in the conference file. Shirley Stokes

10-31-2000 I put a memo along with a draft rec on Ms. Carmen Pefia's chair for her to review for any necessary
corrections or additions. I also explained that the rec needs to be sent to Legal before November 15, 2000.
Shirley Stokes

11-07-2000 Ms. Janet Brunson, Administrative Assistant, delivered a copy of the rec and file to Ms. Noreen
Davis, Legal Division, with a memo from Mr. Rasberry. Shirley Stokes

12-11-2000 I sent an e-mail to Ms. Carmen Pefia with copies to Mr. Leroy Rasberry and Mr. John Plescow stating
that it has been over 30 days since this rec was sent to Legal on November 7, 2000. Any word from that
divigion? Should we follow up with Legal at this time? Shirley Stokes

04-04-2001 I sent an e-mail to Ms. Carmen Pefia with a copy to Mr. Leroy Rasberry stating as of today, I have
not heard from Legal regarding this case. Shirley Stokes

04-05-2001 Ms. Carmen Pefia forwarded a copy of my e-mail to Legal, Ms. Noreen Davis, requested information
regarding the status of this case. Shirley Stokes

04-09-2001 I received a copy of Legal's April 6, 2001, message stating that the rec was located and assigned
to Ms. Felicia Banks. Shirley Stokes

April 17, 2001: A copy of the informal conference cassette has been hand delivered to attorney Felicia Banks
by John Plescow. Carmen Pefia- Supervisor Case Resolution & Analysis

04-18-2001 I received an e-mail from Ms. Felicia Banks, Legal, stating that she was in the process of setting
a CASR for the May 29, 2001, Agenda Conference. CAF was in agreement with this date. Shirley Stokes

05-14-2001 I received an e-mail message from Legal, Ms. Banks, stating that the rec cannot be filed this week,
partly due to case load and nature of complaint. She suggested a staff briefing, and all parties agreed to
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meet on May 21, 2001. Shirley Stokes

05-18-2001 Ms. Banks, Legal, sent an e-mail mesage stating that Commissioner Jaber wanted to meet with her at
3:30 p.m. Monday; therefore, she wanted to reschedule our meeting around 11 a.m. on May 21, 2001. (I was out
of the office.)

05-21-01 I sent Ms. Bank an e-mail explaining that I was out of the office on May 18, 2001, and Ms. Pefia is
out of the office today. The meeting was rescheduled for May 23, 2001. Shirley Stokes

05-23-01 Ms. Carmen Pefia suggested that Ms. Banks delay the rec, so she will have more time to review the
file. Legal filed a new CASR for the September 4, 2001, Agenda Conference. (PLEASE NOTE THIS DATE IS ALWAYS
SUBJECT TO CHANGE.) Shirley Stokes

08-17-01 Ms. Felicia Bank, Legal, provided me with a CASR to sign, which shows a November 19, 2001, Agenda
Conference date. However, she says that the rec may be earlier. Shirley Stokes

October 30, 2001: Attorney Felicia Banks forwarded an e-mail to Melinda Watts, Shirley Stokes (with a cc to
Carmen Pefia) which stated the following in regards to Docket #010454 (Docusearch International Research)
Elizabeth Legare: "This morning, I have attempted to contact Elizabeth Legare to set up a conference call
regarding the above-referenced docket. According to CMS, Ms, legare should be reached at (561) 575-0662, I
called this number and left a message on the answering machine requesting that Ms, Legare call me regarding
the above-referenced docket to set up a conference call. Also, I retrieved three other numbers from Ms.
Legare's case file. Those numbers are: (561) 743-2366..........appears to be a fax number - called number and
got fax signal ring. (561) 743-9774.......... this number changed to (561) 743-2366 (which appears to be the
same fax number referenced above) (561) 747-9187......... .called and got no answer.....continuous ring. Her
address on record in CMS is 9553 159th Court, North, Jupiter, Florida 33418. Please let me know if you have
any additional contact information for Ms. Legare including address and/or phone number. Thanks." A copy of
the e-mail has been included in the case file for documentation purposes. Carmen Pefia - Supervisor

10-30-01 I sent Ms. Felicia Banks, Legal, the following message, which she sent a reply. Shirley Stokes

ok. Thanks.

----- Original Message-----

From: Shirley Stokes

Sent: Tuesday, October 30, 2001 1:33 PM
To: Felicia Banks

Cc: Shirley Stokes; Carmen Pena
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Subject: RE: Docket #010454 (Elizabeth Legare)

The 561-575-0662 number is the telephone number that she provided as her contact telephone number, and also
stated that 9553 - 159th Court North, Jupiter, FL 33478 is the correct address. I have not spoke with her
since the September 27, 2000, informal conference. However, I have had to leave a message on her answering
machine and follow up with the message. I hope this information is helpful.

November 2, 2001: I have received an e-mail from attorney Felicia Banks in reference to this case at
approximately 1:54 p.m. The customer, Ms. Legare left a voice mail message to attorney Banks this morning.
Attorney Banks returned her call and had to leave a voice mail message . Ms. Legare stated in her message
"there are problems" with no details. A call will be returned this coming Monday by attorney Banks to Ms.
Legare to set up a time to discuss the docket. A copy of the e-mail has been included as part of this case.
Carmen Pefia - Supervisor

November 5, 2001: The voice mail that attorney Felicia Banks received this past Friday was from a lady called
Ms. Brie Legare, instead of Ms. Elizabeth Legare. Brie is the niece of Elizabeth Legare. Apparently, Ms,.
Elizabeth Legare is in the hospital. Attorney Banks indicated to Ms. Brie that staff would like to get an
update on the complaint filed by Ms. Elizabeth Legare, in Docket # 010454-TL. Per directive of Bureau Chief
Beth Keating, attorney Banks can speak to Ms. Brie on behalf of Ms. Elizabeth Legare, if Ms. Elizabeth Legare
provides the authorization via telephone or note or letter with her signature. Ms. Brie indicated to attorney
Banks that she may be available to speak with staff this Wednesday in the morning to provide an update on the

consumer complaint that Ms. Elizabeth Legare filed. A copy of the e-mail has been included in the case file.
Carmen Pefia - Supervisor

November 5, 2001: At approximately 1:17 p.m. I received an e-mail from Shirley Stokes indicating to me that
attorney Felicia Banks wants a meeting in regards to the recommendation of this case. A copy of the e-mail
has been included in the case file. Carmen Pefla - Supervisor

November 6, 2001: We have received a copy of the "Power of Attorney" that was forwarded by fax to attorney
Felicia Banks at approximately 3:26 p.m. this afternoon from Ms. Brie A. Legare. The document appears to be
certified by an Alice Johnson, Notary Public at Palm Beach County, Florida. The copy of the document has
been included in the case file. Carmen Pefia - Supervisor

November 6, 2001: We have received an e-mail from attorney Felicia Banks indicating that due to new
developments in this docket, staff has decided to defer the filing of staff's recommendation, which was
scheduled to be filed on November 7, 2001. Staff has tentatively planned to conduct a conference call with
Ms. Brie Legare (niece of Elizabeth Legare) at 9:30 a.m. tomorrow . Staff will meet in Shirley Stokes' office
in CAF, room 162 for a briefing. A copy of the e-mail has been filed with the case. Carmen Pefia - Supervisor
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November 6, 2001: We have received an e-mail from attorney Felicia Banks requesting the verification of the
customer's phone number. The phone number of contact was verified as (561) 575-0662. I forwarded attorney

Banks an e-mail informing her of certain details which are important to address in seeking a resolution to

this case. Copy of the e-mail has been included with the case. Carmen Pefila - Supervisor

November 7, 2001 : A copy of the reviewed draft of the recommendation has been included in the case. Carmen
Pefia - Supervisor

November 8, 2001: We have received memorandum with an attached copy of the “Power of Attorney" document
forwarded by Ms. Brie Legare. It has been made part of docket 010454-TL. Carmen Pefia - Supervisor

November 9, 2001: We have received a notification from L William at PSC stating that a new filing has been
added to Docket No. 010454-TL. This e-mail is refering to the "Power of Attorney" forwarded by Ms. Brie
Legare. Carmen Pefia - Supervisor

November 13, 2001: A copy of an e-mail has been received in regards to alleged statements made by Alice
Johnson (the notary on the POA). A copy of the e-mail has been included in the case. Carmen Pefila - Supervisor

December 13, 2001l: A copy of the new draft recommendation of this case has been forwarded to CAF for its
review. Carmen Pefia - Supervisor

December 14, 2001: Shirley Stokes, Regulatory Consultant assigned to this case has reviewed the proposed
draft of the recomendation and has forwarded it to me for its review. Carmen Peila.

December 19, 2001: We have received an e-mail from attorney Felicia Banks. The filing of this recommendation
has been deferred due to issues presented in the case. The new proposed date for filing the recommendation is
January 10, 2002. A copy of the e-mail has been filed. Carmen Pefia - Supervisor
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01-07-02 Ms. Felicia Banks, Legal, left me a voice mail message and sent an e-mail regarding the information
as follows:

I think that we may need to push the recc filing date up to 1/24, instead of 1/10 which is the current
schedule. Before I make the change, I would like to discuss, I have also left a voice mail message of the
same. Thanks.

01-07-02 I returned the e-mail stating 0.K. Shirley Stokes

01-09-02 I received the CASR from Ms. Felicia Banks to sign, which states that Staff needs additional time to
revise recommendation. It shows a proposed agenda date of March 5, 2002. Shirley Stokes

01-10-02 I received a copy of the signed CASR from Ms. Banks (Legal). For clarification, Ms. Banks told me
that she added "Legal and technical staff are trying to resolve issues that are in dispute." Shirley Stokes

02-11-02 Ms., Banks, Legal, called sctating that she had just received a copy of the draft rec. I explained
that Ms. Pefla delivered it to Legal about two weeks ago when she received it from management. I explained
that Ms. Pefia wanted her to see management notes, even though we were aware that she was redrafting the rec
due to some concerns with technical. Shirley Stokes

02-15-02 Today, Friday, at 10:20 a.m., I received another draft rec from Ms. Felicia Banks, Legal, to review.
Shirley Stokes

02-18-02 Ms. Banks, Legal, notified me that she had received Ms. Beth Keating revision and asked me not to
pass on the rec that she gave me on Friday, February 15, 2002. I received the revised rec from her. I
explained to Ms. Banks that Ms. Carmen Pena was out of the office today. However, she asked that it be moved
to Ms. Hicks to review pending the rec filing date on February 21, 2002, although she had not received
comments from Ms. Melinda Watts' division. Shirley Stokes

02-19-02 After my review of the rec, I gave it to Ms. Rhonda Hicks. Shirley Stokes

02-20-02 CAF returned the draft re to Legal. Shirley Stokes

02-21-02 CAF received the following e-mail message from Mrs. Beth Keating:

Revising CASR one more time -- trying to get some modicum of clarity in rec. Seems to be general consensus to
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try bullets.
02-25-02 I retrieved a copy of the CASR, which shows a proposed agenda date of March 19, 2002. Shirley Stokes

03-06-02 I received an e-mail from Legal, Ms. Banks, stating that a recommendation will not be filed on March
7, 2002. As a result staff will revise the CASR. Ms. Banks also told me verbally that she had discussed some
concerns with Ms. Rhonda Hicks, and also stated Legal is going to contact BellSouth about removing the
charges. The CASR shows an April 23, 2002, proposed agenda conference date. Shirley Stokes
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MEMORANDUM

NOVEMBER 8, 2001

TO: DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE
SERVICES

FROM: DIVISICN OF LEGAL SERVICES (BANKS)‘?@@

RE: DOCKET NO. 010454-TL- COMPLAINT BY DOCUSEARCH
INTERNATIONAL RESEARCH ({ELIZABETH LEGARE) AGAINST
BELLSOUTE TELECOMMUNICATIONS, INC. REGARDING ALLEGED
IMPROPER BILLING.

Attached is a POWER OF ATTORNEY document to be placed in the

Docket file.

FRB

Attachment

cc: M. Watts, Stokes, C. Pena
I: 010454mm.frb
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POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS, that ], Elizabeth Legare of the
County of Palm Beach, in the State of Florida, do hereby make, constitute and appoint Brie A
Legare, of the County of Ann Arundel, in the State of Maryland, to be my true and lawful
attorney, for me and in place and stead:

1. To buy, receive, lease, accept or otherwise acquire; to sell, convey, mortgage,
hypothecate, pledge, quit, claim. or otherwise encumber or dispose of: or 10 contract or agree for
the aquistion, disposal or encumbrance of my property whatsoever or any custody, possession,
interest or right therein, upon such terms, considerations and conditions as my said attorney shall
think proper.

2. To take, hold, possess, invest, lease or let, or otherwise manage any and all of
my property or any interest therein; to eject, remove, or relieve tenants or other persons from, and
recover possession of, such property by all lawful means; and to maintain, protect, preserve,
insure, remove, store, transport, repair, build on, raze, rebuild, alter, modify, or improve the same
or any part thereof.

3. To make, do and transact all and every kind of business of whatsoever nature,
or, kind, including the receipt, recovery, collection, payment, compromise, settlement, and
adjustment of all accounts, legacies, bequests, interests, dividends, annuities, demands, debts,
taxes and obligations, or any rebate, refund, or discount thereon, which may now or hereafter be
due, owing or payable by me or t0 me.

4. To make, endorse, accept, receive, sign, seal, execute, acknowledge, and deliver
deeds, assignments, agreements, certificates, hypothecations, checks. notes, vouchers, receipts

and such other instruments in writing of whatever kind and nature as may be necessary,
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convenient or proper in the premises.

5. To deposit and withdraw for the purposes hereof, in either my said attorney's
name or jointly in both of our names, in or from any banking institution or monies which may
come into my said attorney's hands, as such attorney or which I now or hereafter may have or
deposit or be entitled to.

6. To collect and receipt for all sums of money due me, whether under any policy
or polices of insurance. or from any other source whatsoever and especially and particularly to
sign, make, execute and endorse for me and in my name and as my act and deed all checks, drafis
and negotiable instruments that any banking institution, savings and loan association or trust
company may desire or require; to exercise any and all rights that I may have in regard to any
insurance standing in my name, including especially (but not by way of limitation) life, health,
disability and/or accident insurance, and in so doing to have the express right and power in
regard to such insurance and the polices representing the same, 1o surrender for such insurance
and the policies representing the same, to surrender for cash and/ or borrow on the same, to
change, alter or amend the method or type of payment upon maturity to the beneficiaries thereof,
and generally in regard thereto to do any and all acts and exercise any and all rights that I might
do if acting personally, the enumeration of the specific acts, rights and/or powers being
furtherance and not in limitation of the powers and rights delegated to my said attorney; to
execute any and all forms and/or applications required or which may be required of me for any
cause or reason whatsoever, by any governmental or quasi-governmental authority, board of
commission, full power being hereby granted to do each and all of the matters and things above

named, and to handle my affairs and property generally, the same as 1 could do, if personally

present.
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7. To contract loans and to borrow any sums of money in my name and upon such
terms as my said attorney shall see fit; and to pledge or give as security therefor any and all of my
said property.

8. To institute, prosecute, defend, compromise, arbitrate, and dispose of legal,
equitable or administrative hearings. actions, suits, atlachments, arrests, distresses or other
proceedings or otherwise engage in litigation in connection with the premises.

9. To act as my attorney or proxy in respect to any stocks. shares. bonds or other
investments, rights or interests, ] may now or hereafier hold.

10. To engage and dismiss agents, counsel, and employees, and to appoint and
remove at pleasure any substitute for, or agent of my said attorney, in respect to all or any of the
matters or things herein mentioned and upon such terms to all or any of the matters or things
herein mentioned and upon such terms as my attorney shall think fit.

11. To prepare, execute and file income and other tax returns, and governmental
reports, applications, requests and documents and to receive, endorse and cash any tax refunds
due me.

12. To 1ake possession, and order the removal and shipment of any of my property
from any warehouse, depot, dock, or other place of storage or safe-keeping, governmental or
private; and 1o execute and deliver any release, voucher, receipt, shipping ticket, certificate, or
other instruments necessary or convenient for such purpose.

13. 1 particularly give my attorney full power and free access to any safe deposit
box leased or rented by me jointly or individually, conferring upon him the right to remove
therefrom or place therein any of my monies, papers, bonds, securities, jewelry, or other property.

GIVING AND GRANTING UNTO my said attorney full power and authority to
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do and perform all and every act, deed, matter and think whatsoever in and about my estate,
property and affairs as fully and effectually to all intents and purposes as I might or could do in
my own person if personally present; the above specially enumerated powers being in aid and
exemplification of the full, complete and general power herein granted and not in limitation or
definition thereof; and hereby ratifying all that my said attorney shall lawfully do or cause 10 be
done by virtue of these presents.

This Power of Attorney shall not be affected by my disability and shall continue in
full force and effect until revoked in writing.

I direct that no person, firm, corporation, association or institution dealing with
my attorney shall have any responsibility as 1o the manner in which or the purposes for which
they use or dispose of any of my money or other property or the proceeds thereof.

This Power of Attorney may be execute in any number of counterparts, all of
which be of equal effect.

AND I hereby declare that any act or thing lawfully done hereunder by my said
attorney shall be binding on myself, and my heirs, legal and personal representatives and assigns,
whether the same shall have been done before or after my death, or other revocation of this
instrument, unless and until reliable intelligence or notice thereof shall have been received by my
said attorney.

The terms, "estate™ "affairs™ and "property"” as used herein include and shall
include at all times and places and under all conditions, real. personal and mixed property of
every kind and description whatsoever and wheresoever situated and all buildings, structures,
improvements, fixtures, vehicles, appliances, accessories, furnishings, equipment, chooses in

action, equities, priorities, permits, rations, quotas, rights of way, mineral and oil rights, water

.04
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rights, easements, licenses, future interests, reversions, remainders and all other kind of property
or property rights whatsoever, and every interest, title, equity, tenement, hereditament,
appurtenance, right, claim, demand, or action therein and thereunto appertaining, and whether
said property or property rights be tangible or intangible, jointly, or severally owned, or now or
hereafter required.

AS WITNESS the hand and seal of Elizabeth Legare this 14th day of August,

2000..

TEST:

Elizabeth Legare

STATE OF FLORIDA,

COUNTY OF PALM BEACH, to-wit:

I HEREBY CERTIFY that on this 14th day of August, 2000, before this
subscriber, a Notary Public of the State of Florida, in and for the County of , Palm Beach,

personally appeared Elizabeth Legare, Known to me, and acknowledged the aforegoing Power of
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Attorney to be her act and deed.

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

(L&«}J "o

=
*ﬁ* My Conmrisagn CCoott0e
3‘.-", Sap=ee Sep 19 3000
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To

Fax No.
From
Date/Time

Subject

JEienEL_TT MARLME EXHALUST SvS, FAGE

This 15 a confidential message, intended solely for the parsen to whom
1t 1s addressed, If you receive this message in error, please forward it
to the correct person, or mail it back to us. Thank you.

PUC CONSUMER AFFAIRS DICK DURBAN 3131877
800-511-.0809

E Legare

9/20/00 at 8:4] AM

Phone Service

Pages 4 , including this one

HERE iS5 A CCPY OF BELL SOUTH BILL FOR DOCUSEARCH
INTERNATIONAL RESEARCH AND ALSO FOR A& B UNLIMITED

I HAVE OVER AND CVER ASKED WHY MY BILL 1S NOT THE
BASIC $29.00 PLUS CALLER 1D OF 7.50 AND CALL WAITING 5.80

WHICH COMES TO 42.30 NOT $66.04 A MONTH THAT IS A
DIFFERENCE OF 323.74

PLUS ADDITIONAL LISTING OF TOTALING $ 4.80 A MONTH.
ON DOCUSEARCH BILL

A DIFFERENCE OF 28.54 PER MONTH

ON THE A & B UNLIMITED THEY CHARGED 93.62
ADDITIONAL LISTING OF 6 00 PER MONTH
ADVYERTISING CHARGE OF $41.00 PER MONTH

EILL SMOULD HAVE BEEN $27.40 PLUS CALL YWAITING 5.80 AND
7.50 FOR CALLER ID TOTAL $4070 NOT $93.62

OIFFERENCE OF 52.92 OVER CHARGE PER MONTH

THE CREDIT THIS 1S MONTH THEN IS THE TOTAL THEY CLAIM
1S PAST DUE

ON A & B UNLIMITED FOR ONLY 36 MONTHS [T MIGHT MORE
THE TOTAL CREDIT IS $ 1905.12

Fax

ON DOCUSEARCH FROM 1/99 TO NOVY CREDIT IS $ 599.34

=
Pt
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FOR ONE MONTH IN THEIR | WANTED CALL FORWARDING
BUT IT DID NOT WORK PRCPERLY WITH MY CELL PHONE SO |

TOLD THEM TO REMOVE IT AS YOU CAN SEE THEY NEVER DID.

THIS DOES NOT INCLUDE ALL THE LONG DISTANCE OVER
CHARGES FROM 990 ON MY PHONES THAT COMES TO
ARQUND $ 3000.00

I WANT THE 561-575-08662 TURNED BACK ON ASAF NOW
THE CHARGES ARE IN DISPUTE AND THEY TURNED THE
PHONE OFF AFTER THE DISPUTE WAS FILE THEY OWE ME BIG
TIME

PER OUR DISCUSSION YESTERDAY

OTHER PHONE NUMBERS INVOLVED ARE 561-743.236¢
561-743-9774

THANK YOU

E.LEGARE

Fr
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Page 2

@ 5ELLSOUTH DOCUSEARCH INTL RESEARCH INC

Acoount Numbar: 561 575=0662 647 0450
Bil) Pericd Data; May 2, 2000

Helpful Numbers
BeilSouth Telecommunications, Inc, (BST)
NQTI Numbers for other companies are listed on thelr bil! pages,

Billing Questions or to Place an Order;

If calling from v-'tn the Florida Bei{lSouth service area ....... 7B0~-2800

If calling from ne-side Flyrida or oulside Lhe

Florida BellSouth .vrv.C€ 8red .....c.o.- et e e et e 1 800 753-8172
Repair:

IT calling From vw: -hun the rjorida BeliSouth servico arca ....... 780=2222

You Zan Af-~ kev Ay oand Pay Your Bill at www . tmlbiz.belisouth. com

Detailed Statement of Charges

Monthly Local Servuc Charges Amount
Monthly Local Service - May 32 thru Jun 01
Bastc Services Quanaty Unit Charge
1. FCC Loca! Nunne~r fortability Line Charge - Line 1. .35 .35
2. Emercgency 91" "haras_.  This charqge is billerd an
behe!f of Pa'm BC Umic County. 1 .. # .30
3. FCC Charqe *n+r Network AcCess 1 ... 3.50 3.50
4, Terecommumical -nrs Access System Act Surcharqge 1 ... .9 #» .0%
Total Bastv Servite- e e e e e e e be b e m e e e y.2u
Opitvnal Servicer Qunnhiry {/nit Charge
&, Complete Cho're® fo; Bus:iness 1 Line Package | JEP 52.00 52.00
You have seiacted "1 fnilawing features:
Business Line 1
Additional | vtLing 1
Gall Wiiuing 1
Flexible Cal ‘erwarding 3 .
Cailar IB Numher Delivery 1 -~ ‘
6. Addytyoanal | - aing y 1.20 . 4 .80
7. tnside Wire Ma-ntenance Service Plan 1 g 5.00
Total OptionAl SErvI@es L i e R I I 61.80
Jotal Monthiy Loca: Service Charges ....iciisacnsssnsronsarnesnns 66 .04
Other Charges and Credits Amount
Dirrctary Assistance (A) Usage
8. T Caitliv) tatocal DA at NO Charge ....covivrennnnanns .00
9. 4 Catl =~} o iocal DA at S0.25 Each .......... ... ... 1,00
10, 6 Cajli=! 1o National DA at $0.95 Esch .............. 5.70
Total Other Charges and Credits _.,........... Ceceatetee s ne - 6.70
()
. . -
VAR ot
ni '
!
i
# Quantity and/or YUni v ZTharge msay not sapply g R
#* Unrequlateq Charag= &

Yo Can Al:co Revisw and Pay Your Bill at www.smibiZ . belicgouth.com
AT AQQ46LE {contynued )pe
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If calling from within the Florida BollScuth sexrvice ures

Page 2

KLILABETH LEGARE PBA A & B UNLIMITED
Account: Humber: S61 575-C563 G646 0454

1ill Period Dates Dec 2,
Healpful NMumbers

199%6

BallSouth Teleccomsunicationg, Inc. (B3ST)
NOTK: Numberas for other companiea sre listed oo theix bill pages.
Rilling Questions or to Place an Order:

If calling from outaide Florida or cutsids the

Florida BallScuth sarvice Ares . .. ... .cc.earoonasecnsa feaa s s eaan

Rapair — If culling from within the Plurida BellSouth

service srea .......... Gasmassasmmcarnan rmmicaacsanmacsmssacsonn
Teaxt Telaphone (1TY) Usmers 2:00 AM - T:00 PM (CHT) Nonday -
If zalling f£rom within the Plorida BullSouth mervice area .......

If calling from ocutside rlorida or outside the Florida

PellBouth service arsa ....._.... “isebtesnssnana erw s e da b sann

Dolailed Statemnnt of Chargoes

ucothly Service Charges

Mcnthly Saervice - Dec 2 thru Jan 1
Basic Bervices Quantity
1. Business Line 1 ...
2. Emargency 911 Charge. Thils charya 1s billed an
behalf of Paln Be Unic County. 1 ...
3. ICC Charge for Interstate Toll iu.cesas T ...
4, Telecommunications Access Systam Lot Surcharge T ...
Total Besic Services ...... .. vinv0tmeciaancnnan [, fereeera
Optlonml Services Quantity
5. Additiounml listing 5 ...
6. Call Wadting 1 ...
7. Multiple Fenture credit for two fueatures ...
8. TouchStar Service, Caller ID fusber Delivery T ...
9. bDirectory Advertising 2 ...
Diresctoxy Nams:
JOPITER-TEQUESTR, FL .. .2 c- @ ccmnaamnse B8.50
HEST PAILM BEATH,FL ....:vcvcrnaaana 32.25
10. Baintenance Planis) i ...
Taotal Optlopal Servicea ..................c.0« thaliserncracasan ves
Total sonthly Hervice Charges ........ s e e e s cd i aaa e
Local Usage
Local measurad Usege to the Ixpandsl i, wa
Tural
Callw Hing Chearges
17 63 4.46
11. Toral Unsagae Summary . ....... PR .

700~2800
1-890-7%53-8172
740~2222
790-2274

1 By 251-5325

galt Churge
37.40

“ LR
3.50
12 **

Unit Chaxge
1.240
5.80
1]
7.50
Ema Detail "«

Awncunt

Aot

27.490

-30
3.50
.12
31.32

6.00
5.80
<7 SCREDIT
7.50
40.75

3.00
62.30
93.62
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Doc-U=Sear ch, inc

F ] lle.

Te. PAM

@Fax: 954.5p45$10 S 4L Py 750
From: Betty Legare

Date: Monday, August 19, 1996 @ 7:59 AM

Re: 407--575-0662 FAX 407-743-2366
Pages:}, including this

I NEED YOU TO MAKE SURE THAT ALL MY PHONES ARE BEING BILLED BY L D | AND
FROZEN TO LD

IHE 743-9774 743.2366 HAVE BEEN SWITCHED TO DIFFERENT CARRIERS . AT THIS
TIME | THINK THEY ARE LCI AGAIN.

THIS HAS GOT TO STOP HAPPENING

ALSO | NEED YOU TO ADD 561-747-9187 TO THE LONG DISTANCE LIST. =7 ™——_

THiS HAS BEEN GOING ON EVER SINCE THE LONG DISTANCE AREA CODE CHANGES

| HAVE FAXED BILLS TO YOUR OFFICE BUT IT DOESNOT SEEM TOQ BE RESOLVED

THE NEXT MONTHS THEIR ARE JUST MORE LONG DISTANCE CARRIERS BILLING ON MY

LINE
B THE WAY YOU BILL US DIRECTLY SO NO BILLS SHOULD BE ON MY PHONE BILLS
WHC ARE. TELCO
DIAL & SAVE
BUDGET CALL
BELL SOUTH
\ o {L;L‘- - . THANK YOU, /_/
“ /' e 1 ;l’ ) \ /1: '/ . d
| i ,n) : L E AL .-
) i B. LEGARE’
. / //
, C/ - 7
’ /L" G
- f} «
7 T .
) N1 i
iz gl L5
‘)jé 555 - 288~ Srow
o Foo - 735~ Y/R5
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Doc u Search Wm@mational

A

B aid
-
St

Fax Sover
Y

é‘

)

Fax: /

From
Date/Time
Subject
Pages

Phone:

e

225"
g

L
C.

H

" Y
< )"J

e

SElg481293 MARTHE EXHsULST Sve, FeGE

Trys is a confidential messagse. intended solsly for the person to
om it is addressed. If you receive thig message in error. p
please forward it to the ccrrect persor., or mail it back to Ls () A
rJTnank you. , L.J /Z/
ﬁef W (34 - "
/21/" /7ﬁ
PUC CONSUMER AFFAIRS KATE
800-511-0B09
Betty \ \ .
03/24/00 ‘ i
PHONE SERVICE Lo g

.; , including this one

561-575-0662 fax 551-743-2386 email:
docusearch@mindspring com

HERE IS A COPY OF ONE OF THE BILLS THEY HAVE R
TURNED MY PHONE OFF FOR | HAVE ASKED OVER AND '
OVER AGAIN FOR MY CREDITS FROM 1990 TO 1294 THEY

TOTAL OVER A THOUSAND DCOLLARS ON JUST THE

561-575-0662.

i HAVE FAXED CHERLY GATES AT 305-265-9564 THE LDDS
INFORMATION | AM GETTING TCGETHER THE BILLS FROM

+990 TO 1994, \

W
THEY HAVE AGAIN TURNED OFF MY BUSINESS SERVICE (P
OFF, COSTING ME CUSTOMERE AND MY REPUTATION, : i
AND STRESS. Q

THEY FIRST IN THE NEW EPISCDE CLAIM THEY ARE
REPORTING THE INFORMATION TO THE ICCT DEPT WHICH }}V

THEY APPARENTLY DO NOT BECAUSE THE SHCONE IS Q /
AGAIN TURNED OFF. MORE STRESS....

0\
IN THE TIME BELL SOUTH COR SOUTHERN BELL HAS %6 tﬂ\
PROVIDED SERVICE | HAVE COMPLAINED MONTHLY IF
NOT WEEKLY ABOUT STATIC ON THE LINES AND OTHER
PHONE LINE PROBLEMS. THEY MAY FIX THEM FOR THE
MONMENT BUT THE PROBLEMS REOCCUR.

IN THIS | THINK | SHOULD HAVE CREDIT FOR AT LEAST
FOUR MONTHS OF SERVICE ON ALL FOUR LINES.

: NEED THE 561-575-0662 TURNED ON ASAP.

Thank You



Shirley Stokes

From: System Administrator [postmaster@bellsouth.com]

Sent: Wednesday, September 13, 2000 11:02 AM

To: SStokes@PSC.STATE.FL.US

Subject: Delivered: Elizabeth Legare (Docusearch international Research, | nc., Request No. 313187T
Importance: High

_
Ehzabeth Legare

(Docusearch | <<Elizabeth Legare (Docusearch International Research, Inc., Request No.
313187T>> Your message

To: 'patricia.a.godsil@bridge.bellsouth.com'

Cc:  Shirley Stokes

Subject: Elizabeth Legare (Docusearch International Research. Inc..
Request No. 313187T

Sent: Wed, 13 Sep 2000 11:03:16 -0400

was delivered to the following recipient(s):

Godsil, Patricia A on Wed. 13 Sep 2000 11:01:36 -0400
MSEXCH:MSExchangeMTA:BLS01:BLSMSGPRVO03



Shirley Stokes

From: Shirley Stokes

Sent: Wednesday, September 13, 2000 11:03 AM

To: ‘patricia.a.godsil@bridge bellsouth.com’

Cc: Shirley Stokes

Subject: Elizabeth Legare (Docusearch International Research, Inc., Request No. 313187T
Importance: High

Please provide me with a complete breakdown of each of the following accounts. including names (name
changes. 1f applicable), debits, credits, connection dates. service addresses. and any other information related ‘-
this complaint by September 20, 2000. The customer identified the disputed period of 1990 through 1994.

561-5375-0602
561/743-9774
561/743-2366
561/747-9187

Thanks.



STATE OF FLORIDA

DIVISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

ToLL FREE 1-800-342-3552

Public Serbice Commission

Commuissioners:

J. TERRY DEASON. CHAIRMAN
E. LEON JACOBS, JR.

LiLa A. JABER

BRAULIO L. BAEZ

September 11, 2000

Ms. Elizabeth Legare
9553 - 159th Court, North
Jupiter. Florida 33478

RE: FPSC Request No. 313187T
Informal Conference

Dear Ms. Legare-

Thank you for contacting the Florida Public Service Commission (PSC) about BellSouth
Telecommunications, Inc., (BellSouth).

You and BellSouth agreed to have a telephone informal conference on September 27, 2000,
at 10 a.m. You also confirmed your contact telephone number for the conference 1s 561-575-0662.

We wish to emphasize that this process is informal and that the PSC’s staff will only act as
a mediator of the parties’ discussion. We hope that during the informal conference, both sides reach
a fair settlement. If a settlement occurs, the parties avoid expenses and time of litigation before the
agencyv. We have provided the company with a Settlement Agreement Form. We have also attached
a copy of the Florida Administrative Code Rule 25-22.032. Customer Complaints, for your review.

We hope this information is helpful. If you have any questions, please contact Ms. Shirley
Stokes at our toll-free telephone number 1-800-342-3552 or at her direct line 1-850-413-6125.

Sincerely,

Leroy A Rasberry, Chief
Bureau of Complaint Resolution
Division of Consumer Affairs

SAS:sas
c¢: BellSouth Telecommunications. Inc.
Enclosure

CAPITAL CIRCLE OFFICE CENTER® 2540 SHUMARD QOAK BOULEVARD ¢ TALLAHASSEE, FL. 32399-0850
An Affirmative Action/Equal Opportunity Emplover
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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@ gELLSOUTH DOCUSEARCH [INTL
acccunt Number: 561 575=-0662 647 Qu50
Date: Aug 23, 200C

AEDC-5))-08 0

ﬂ /24/% 5*&'?«7;/@

e T T R e L L
# SEE !MPORTANT NOTICE ENCLOSED *
e e Y R R a g TR LS L L

ryvprprargrptyrgrpr e R SRR N R LD DL L L LDkt

* You c8n review and pay your business bill at ¥
* www.Smibiz.beilsouth,com on the wor!ld wide web *
% To view or pay your residence bilit, you can go to ¥
+ www.bellsouth.com/blsc on the wortd wide web *

HHAREHEFRBEERFRFHBEHRE R R R EE R RN SR RN F

s#s3x PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT ****2
Please make check pavable to BellSouth in U.S. funds.
T Yily —

(5 ioran SN Awount ) 561 575-0662 64T OUS0
T AMOUNTDUETATSDloepAID. "« | Aug 23, 200C
5832.14 1 MT B66 ECO1577
D Check here if
correspondence .
included. ‘ll"llt”u!ll”lll"Illllllllll"l!!llhl!tiIll]lll"llllni
$000218

P.O. BOX 33009
CHARLOTTE NC
28243-0001

S5E195750kEELY 704 59999902LL052030000000000008321L4000006832

DOCUSEARCH INTL

RESZARCH INC

9553 159TH CT R

JUF FL. 33478-9342
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DOCUSEARCH INTL
Account Number:
Date:

1
™
[
s
O
—
on
[
=
()
O
rD
™
o
[

Page 2

561 575-0662 647 (450
Aug 23, 2000

DOCUSEARCH INTL
RESEARCH INC

9553 159TH CT N

Jup FL 33478

Your teiephone service may be interrupted unless payment of your
reguiated charges sn the emount of S$HFUREGHunreguletedeceived by
AUGUST 31, 2000. The total eamount of your bifl Is $832.14,

rour service will not be interrupted for failure to pay unregulated
:harges, such as charges for naintenance plans, directory sdvertising,
viretess or cellular services or charges associated with 900 or 976
>alis. However, further steps may be taken by Bel!South and the
srovider of the service to coliect unregulated charges not paid by

the due dete. Any unpaid chearges bilied on behai{f of snother service
rovider may result in interruption of that service, reconnection
cherge, or further collectlon action by thet service provider,

f your telephone service is interrupted for non-payment of regulsted
tharges & restoration of service charge wiil apply and a naw or
idditional deposit may Blso be regquested, This is the only written
wtificetion you wiil receive. You may not be called. !'n addition,
‘urther notice may not be given before discontinuing service if a
heck is dishonored.

8 value you as 8 customer and hope thet you can help us avoid this
ction by sending your payment today. If you have paid your bil) since

his notice wes prepared, please accept our thanks and disrsgard this
otice.

ey
Efﬁ?
fgﬂ 1
[hiwn
vy
Fdrecat
P
g‘:ﬂm
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@ BELLSOUTH

DOCUSEARCH (NTL
Account Number:
Date:

If you heve any questions, pleese call 780~2187 from
inside the locai area or, 1 800 285-4420 if disling
from outside the local area.

\ccount Representative

Page 3

261 575-0662 647 0450
Aug 23, 2000




LAST TRANSACTION REPORT FOR HP FAX-70@ SERIES VERSION: @1.083

FAX NAME : DATE: ©4-AUG-Q0O

=AX NUMBER: TIME: 19: 22

DATE TIME M FAX NAME A DURATION PG RESULT DIAGNOSTIC

24—-AUG 18:26 S 613053508031 0:02:49 4 oK 65A3840108284
S=FAX SENT

1=POLL IN(FAX RECEIVED>
O=POLLED QUT(FAX SENT)

TO PRINT THIS REPORT AUTOMATICALLY. SELECT AUTOMATIC REPORTS IN THE SETTINGS MENU.
TO PRINT MANUALLY. PRESS THE REPORT/SPACE BUTTON. THEN PRESS ENTER.



STATE OF FLORIDA

Commussioners:
J. TERRY DEASON. CHAIRMAN

D1viSION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

E. LEON JACOBS, JR. DIRECTOR
LiLA A. JABER \ re: (850)413-6100
</ ToLL FREE 1-800-342-3552

&9

Public Serbice Commission

FACSIMILE TRANSMITTAL COVER SHEET

RE: Inquiry # 3131871

DATE: August 4, 2000

TO: Pat Godsil
OFFICE/BUSINESS: BellSouth Telecommunications
FAX NUMBER: (305) 350-9091

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-7168

TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS:

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 4

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE. FL 32399-0850
An Affirmative Action/Equal Opportunity Emplover Internet E-mail CONTACT@PSC.STATE.FL.US



TEL : Aug 01 00  14:55 No.0OS F.02
~.§

FLORIDA PUBLIC SERVICE COMMISSIOIE .
INFORMAL CONFERENCE REQUEST FORM

?ﬁ

i
2

FPSC Compliant Number: __3131877 e

Customer’'s Name:_ Ms, Flizabeth Legare (Docusearch International Research, Inc.

e ~

Authorized Representative: &£/, 52/ A 2 2

Address: ‘?_‘5’5’3 /W <77 W

Telephone Number: (Voice) 5es ™5 75"5%’2/ (Fax) ﬂ// Y

E-mail address {1f any): A// e,

Pl

‘ase address the following statements usi g additional pages if necessary, P

Please 1dent1fy the issues to be resolved. @//’)’/@ AL )2// OAr éC_)Z’.C’

< WARAN SURIT 2 0 LD LB it )
zMOP/;d/DN(- L3022 Jaw 1250 2 Qo//‘?‘/ﬁfm (‘n/p/
phf,/f_/ :?(}44442 == /;‘}‘" /}/

. | 8T, L3244 5,5 % W e,
Please describe the facts that are in dispute. | S~~~ " "1 = £
S/ ﬂp@dﬁ m «@/&G@M/ W@Zé’e
I Lol 23 = RRAE

Please identify the dollar ~ amount in dispute: ~ " L — fﬂ/—@éﬁ 0%(@.:10@ v

Please provide a suggested resolution or the relief sought. /’—" / B (IS 7
lhflan @ (B SR DY ol G/ =X
Bl im BT ~D>554) Arnd oG~ P 3~ D b

NCTICE: This form must be postmarked by 07-29-00 Failure tc provide this
information may result in denial of the informal conference request.

PSC/CAF Form X (09/%¢%)



$—s

(el Auy O1 00 14:%F No.008 .03

Ms. Elizabeth Legare
Page 2 i 3
July 14, 2000 el

FI
We hope this information is helpful to you. If vou have any quesiions, please contact me R
at our toll-free telephone number 1-800-342-3552 or at my direct line 1-850-413-6119. As1
previously stated, the form must be completed and returned to us within 15 days.

Sincerely,
Leroyv A. Rasberry. Chie?

Bureau of Complamt Resolution
Division of Consumer Affairs

L1 AR:sas
Enclosure
PSC/CAF Form X

¢: BellSouth Telecommunications, Inc.



TEL:

Hug Q1 0O t8% No.035 F .01
) Va1 VI/ ) ‘L TPREOT
STATE OF FLORIDA
A
Commissioners: D1viISION OF CONSUMER AFFAIRS i:‘;
J. TERRY DEASON, CHAIRMAN BEVERLEE DEMELLOC ol
SUSANF. CLARK DIRECTOR ‘;ﬁ
E. LEON JACOBS, JR. {850)413-6100 P
Lita A. JABER TOLLFREE 1-800-342-3552 fé’%
Bublic Serbice Commission g
B

July 14, 2000 Q//la'Y? pg%z%o

CERTIFIED AND REGULAR MAIL

Ms. Elizabeth Legare W ng o
Docusearch International Research, In

4521 PJ Boulevard. Suite 112

Palm Beach Gardens, FL 33418 ., ﬁ 35 B
RE: Informal Conference Request @ @ Al 02 2000
FPSC Request No. 313187T i- ' j
* ACONSUMER aFFal pséﬁ
Dear Ms. Legare: T

Thank you for contacting the Florida Public Service Commission {(PSC) about BellSouth
Telecommunications, Inc. We appreciate the opportunity to help you.

In compliance with the Flonida Administrative Code (FAC) 25-22.032(8), you must complete
the attached PSC/CAF Form X, and retumn it to the Commission within 15 days from the date of this

letter. If the completed form is not postmarked by July 29, 2000, your informal conference
request will be denied.

Upon receipt of the completed form, the Director of the Division of Consumer Affairs will
review the statements to determine if an informal conference should be granted or not. 1f so, a staff
member will follow up with you. If the informal conference request is denied based on a finding that
the complaint states no basis upon which relief may be granted, a recommendation will be made to
the Commission to dismiss the complaint. You will be notified in writing about this decision.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 323990850

An Affirmstive Action/Equal Opportunity Employer
PSC Website: httpurvww . floridepsc.com

Internet E-mail: contacti@psc.state.fl.us



STATE OF FLORIDA

DIVISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

TOLL FREE 1-800-342-3552

Public Serbice Commission

Commissioners:

J. TERRY DEASON, CHAIRMAN
SusaNF. CLARK

E. LEON JACOBS, JR.

LiLAa A. JABER

July 14, 2000

CERTIFIED AND REGULAR MAIL

Ms. Elizabeth Legare

Docusearch International Research. Inc.
4521 PJ Boulevard, Suite 112

Palm Beach Gardens. FL 33418

RE: Informal Conference Request
FPSC Request No. 313187T

Dear Ms. Legare:

Thank you for contacting the Florida Public Service Commission (PSC) about BellSouth
Telecommunications, Inc. We appreciate the opportunity to help you.

In compliance with the Florida Administrative Code (FAC) 25-22.032(8), you must complete
the attached PSC/CAF Form X, and return it to the Commission within 15 days from the date of this
letter. If the completed form is not postmarked by July 29, 2000, your informal conference
request will be denied.

Upon receipt of the completed form, the Director of the Division of Consumer Affairs will
review the statements to determine if an informal conference should be granted or not. If so, a staff
member will follow up with vou. If the informal conference request is denied based on a finding that
the complaint states no basis upon which relief may be granted. a recommendation will be made to
the Commission to dismiss the complaint. You will be notified in writing about this decision.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD® TALLAHASSEE. FL 3239%-0850
An Affirmative Action/Equal Opportumity Emplover
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ms. Elizabeth Legare
Page 2
July 14, 2000

We hope this information is helpful to you. If you have any questions, please contact me
at our toll-free telephone number 1-800-342-3552 or at my direct line 1-850-413-6119. As ]
previously stated, the form must be completed and returned to us within 15 days.

Sincerely,

oy .

Leroyv A. Rasberry. Chief
Bureau of Complaint Resolution
Division of Consumer Affairs

LAR:sas
Enclosure
PSC/CAF Form X

c¢: BellSouth Telecommunications. Inc.



FLORIDA PUBLIC SERVICE COMMISSION -
INFORMAL CONFERENCE REQUEST FORM

FPSC Compliant Number:_ 313187T

Customer’s Name: Ms. Flizabeth Legare (Docusearch International Research, Inc.

Authorized Representative: _

Address: o

Telephone Number: (Voice) (Fax) =~

E-mail address (if any): o

TR0 SO — - T e e o T p— =

e

Please address the following statements using additional pages if necessary.

Please identify the issues to be resolved. I

>lease describe the facts that are in dispute.

lease identify the dollar  amount in dispute.

'lease provide a suggested resolution or the relief sought.

IOTICE: This form must be postmarked by 07-29-00 Failure to provide this
nformation may result in denial of the informal conference request.

SC/CAF Form X (09/99)



Fax Cover

Te

Fax No.
From
Date/Time
Subject
Pages
PHONE

oL Jup o1 gy

This 15 a confidential message, intended solely for the person to whom
it is addressed. If you receive this message in error, please forward it
to the correct person, or mail it back to us. Thank you.

PUC CONSUMER AFFAIRS BEVERLEEY DEMELLO
800-511-0809

ELIZABETH LEGARE

7/10/00 at {1:36AM

INFORMAL CONFERENCE

12, inciuding this one

561-575.0662

| WOULD LIKE AN INFORMAL CONFERENCE WITH BELL SOUTH
AND THE PUC. CASE NUMBER 304206T / 321817

THANK YCU,

E. LEGARE

Ll

nNU

UL

-
i

FRVNE



HP Officelet Fax Log Report
Personal Printer/Fax/Copier

Jul-17-00  10:02

Idcntification Result Pages Typc Dalc Timc Duration Diagnostic

BELLSOUTH OK 05 Sent Jul-17  10:00 00:01:19 0025¢2030022




STATE OF FLORIDA

Commissioners:

JOE GARCIA. CHAIRMAN
J. TERRY DEASON
SusaNF. CLARK

E. LEON JACOBS, JR.
LiLAa A. JABER

DIVISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

ToOLL FREE 1-800-342-3552

Public Serbice Commigsion

FACSIMILE TRANSMITTAL COVER SHEET

DATE: 7"'7" 00

T0: \\L\( ' CO\Q
OFFICE/BUSINESS: S 0 L)-J%V\

FAX NUMBER:

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-7168

TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS:

NUMBER OF PAGES, INCLUDING THIS COVER SHEET:_@ 5

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE. FLL 32399-0850
An Affirmative Action/Equal Opportunity Emplover Internet E-mail CONTACT@PSC.STATE.FL.L'S



STATE OF FLORIDA

DrviSION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

ToOLL FREE 1-800-342-3552

Public Serbice Commission

Commissioners:

J. TERRY DEASON, CHAIRMAN
SusAN F. CLARK

E.LEON JACOBS, JR.

LiLA A. JABER

July 14, 2000

CERTIFIED AND REGULAR MAIL

Ms. Elizabeth Legare

Docusearch International Research, Inc.
4521 PJ Boulevard, Suite 112

Palm Beach Gardens, FL 33418

RE: Informal Conference Request
FPSC Request No. 313187T

Dear Ms. Legare:

Thank you for contacting the Florida Public Service Commission (PSC) about BeliSouth
Telecommunications, Inc. We appreciate the opportunity to help you.

In compliance with the Florida Administrative Code (FAC) 25-22.032(8), you must complete
the attached PSC/CAF Form X, and return it to the Commission within 15 days from the date of this
letter. If the completed form is not postmarked by July 29, 2000, your informal conference
request will be denied.

Upon receipt of the completed form, the Director of the Division of Consumer Affairs will
review the statements to determine if an informal conference should be granted or not. If so, a staff
member will follow up with you. If the informal conference request is denied based on a finding that
the complaint states no basis upon which relief may be granted. a recommendation will be made to
the Commission to dismiss the complaint. You will be notified in writing about this decision.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Emplover
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ms. Elizabeth Legare
Page 2
July 14, 2000

We hope this information is helpful to you. If you have any questions, please contact me
at our toll-free telephone number 1-800-342-3552 or at my direct line 1-850-413-6119. As|
previously stated. the form must be completed and returned to us within 15 days.

Sincerely,
Leroy A. Rasberry. Chief

Bureau of Complaint Resolution
Division of Consumer Affairs

LAR:sas
Enclosure
PSC/CAF Form X

c: BellSouth Telecommunications, Inc.



FLORIDA PUBLIC SERVICE COMMISSION -
INFORMAL CONFERENCE REQUEST FORM

FPSC Compliant Number:___313187T

Customer’s Name: Ms. Elizabeth Legare (Docusearch International Research, Inc.

Authorized Representative:

Address:

Telephone Number: (Voice) (Fax)

E-mail address (if any):

Please address the following statements using additional pages if necessary.

Please identify the issues to be resolved.

Please describe the facts that are in dispute.

Please identify the dollar ~ amount in dispute.

Please provide a suggested resolution or the relief sought.

NOTICE: This form must be postmarked by 07-29-00 Failure to provide this
information may result in denial of the informal conference request.

PSC/CAF Form X (09/99)



Fax Cover

To

Fax No.
From
Date/Time
Subject
Pages
PHONE

TEL: Jul 10 00

This is a confidential message, intended solely for the person to whom
it is addressed. If you receive this message in error, please forward it
to the correct person, or mail it back to us. Thank you.

PUC CONSUMER AFFAIRS BEVERLEEY DEMELLO
800-511-0809

ELIZABETH LEGARE

7/10/00 at 11:36AM

INFORMAL CONFERENCE

12, including this one
561-575-0662

| WOULD LIKE AN INFORMAL CONFERENCE WITH BELL SOUTH
AND THE PUC. CASE NUMBER 304206T ‘3’2 ) 871"’

THANK YOU,

E. LEGARE

11:11 No.0322

-

=

.01
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TEL:
Mar-06-96 09:52A BUSINESS ADV./LDI

Jul 1d
CUSTOMER RATE PROFILE""

Company Name

[LEC INVOICE Eﬁ%WA'i‘E INVOICE

COMONTH TOMONTE  [JONE YEAR AGREEMENT CJ1TwO YEAR AGREEMENT

DOMESTIC OUTBOUND RATE

INTERSTATE: 4

INTRASTATE: 4
DOMESTIC INBOUND RATE

800 SERVICE:

888 SERVICE:

00 11017 No.032 F .04

P.0O2

INTERNATIONAL PROGRAMS pnurk qupropriate box)

{(JP4S1 prave scuspure 1 SOUTH AMERICA

[ JPas2 rman«scaenvLr 2 EUROPE

[P4S3 pran sciEpuce s DOMESTIC USAGE PRIMARILY

[ ]P483/470 TRUE YALUE AWARDS PROGRAM "6 Free Months"
domestiv inkound and outbound $0.169

[jr4S1 OR [_P4S2 GLOBAL ADVANTAGE FAVORITE NATION

Country |: Rate: Country 2: Rate:
Country 3 Rate: Country 4: Ratc:
OTEER: -
REASON:

M&;&z_‘ %L[Z".&:WK %Wézﬁ/ _
CUSTOMER SIGNATURE DATE  SALESVERSON SIGNATURE

MANAGER SIGNATURE

“top 4 cuknitries”
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L DE NEW VALUED CUSTOMER APPROVAL FORM
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TELEPHONE # _ %;7,_/3;, 2000

FAX - o7 42/-027
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TEL Jul 10000 11015 No.702 7.
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LETTER OF AUTHORIZATION
APPUOINTMENT OF RESPONSIBLE ORGANIZATION

The undersigned 800/888 number holder (the "Holder™) docs hereby appoint National
‘Telecommunications, nc. ("NATIONAL" ) as the Responsible Grganization("RESP ORG") for the

Y L SNN; T 3 A a - i S, Al REITs R 2zl
foliowing 800/888 numbers: (Pleave printlarge & cigarivinink

PEF~ 2884100 |
Requested date and time for RESP ORG changes:

(This date cannot precedc the industry cffective date for 800 portability implementation
{scheduled for 5/1/93) und is subject 1o coordination betwecn the scrvice providers and to the
Hoider's satisfactory termination of ils business relationship with its current RESP QRG
provider). Holder's account number(s) with curreat NFLOI for the 800/888 numbers listed
above:

PrintHolder'sNeme % (D0l & SEMpLls Iﬂ//?/z,z/ﬁ”/?o,;uﬂz, 2 Y
b X £ L Kooy ”
Tite: & pec ’ -

bue: X[ 2= 17 -95
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1996 Nsational Tel Phone Numoer Jfél /’" 775’23{{ *

T = S

"The Business Of Communications” NFLO
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Lot -

Kate Smith
To: kiawah@minespring.com
Subject: ALEC List

From the computer of Kate Smith

| got your voice message this morning. I'm sorry, but the list of

alternate phone companies is over 70 pages long. We certify companies

for the state of Fiorida and not specific geographical areas so there is
not way to pick out the ones that could be offering services in your
area.

You could check the yellow pages in your telephone directory under the
heading, "Telephone Companies.” There should be several listed there.

| hope this helps.

Kate Smith
ksmith@psc.state.fl.us

)
33,

)



LAST TRANSACTION REPORT FOR HP FAX-786 SERIES VERSION: @1.03

"AX NAME : DATE: 15-JUN-0@

"AX NUMBER: TIME: 14:32

DATE TIME REMOTE Fax NAME AND NUMBER DURATION PG RESULT DIAGNOSTIC

E-JUN 14:30 S 613853502081 B:82:95 3 oK 6A3840100084
S=FAX SENT

I=POLL IN(FAX RECEIVED)
O=POLLED OUT(FAX SENT)

TO PRINT THIS REPORT AUTOMATICALLY. SELECT AUTOMATIC REPORTS IN THE SETTINGS MENU.
TO PRINT MANUALLY. PRESS THE REPORT/SPACE BUTTON. THEN PRESS ENTER.



STATE OF FLORIDA

Commussioners: DIVISION OF CONSUMER AFFAIRS
JOE GARCIA, CHAIRMAN e o BEVERLEE DEMELLO

J. TERRY DEASON . E DIRECTOR

SusaN F. CLARK S e - (850) 413-6100

E. LEON JACOBS, JR. NG ToLL FREE 1-800-342-3552

LiLA A, JABER

Public Serbice Commission

FACSIMILE TRANSMITTAL COVER SHEET

RE: lnquirv # 3042061 & 3131871

DATE: June 15, 2000
%
TO: Pat Godsil - \ﬁ f}\ve.-
e
OFFICE/BUSINESS: BellSouth Telecommunications 4‘
FAX NUMBER: (305) 350-9091

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-7168

TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS:

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 3

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE. FL 32399-0850
An Affirmative Action/Equal QOpportunity Employver Internet E-mail CONTACT@PSC.STATE.FL.US



TEL: Jul 10 130 11:17 Ng¢ .32 - .0¢
1€ILY LOIINUNGCAuons wroup, inc.

SERVICE ORDER FORM
Any strike-throughs or altcrations invalidate this form

! Send Telce Statement To: ‘:
Location Name 'é}/‘z Rhe T4 _2’1: (e /7 B ':?E
Sirest Address /2, & - (3K S & Suite # __—— S
Gy V erfrrmer State_ L4 zip Sz & e
Billing Contact Person £e/ )} < Ep b __Tile_CieArrsT L
Billing Contact Phone 5 & /— £ 75 - £ 2.  Fax Number ‘:;I
[ Service Location Information—If Different Than Above “l

Location Neme _Z2L ) > & L~ 7 A Lrrrnr—r /)Bﬂ;/ﬁio"g Zrl gnn s ) vl
Street Address 4.9 5 2- /59 Y ep7. NVerlVsuiern

CiyY v2L e State £ £ Zip <32 "/73
Authonzed Service Comac, | _ — Titke __—— .
Authorized Service Contact Phone Fax Number _ —

r Customer Credit Information j
Type of Business 82157 e c 7 29/77;7&6 vmen) fee v ears In Business ____ /' <

Business Structure: P Lorporation [ Pannership [J Sole Proprietorship [ Other
Does Customer Operate a Call Selt/Call Center/Call Back/Debit Card Service? O Yes Q’ No

If Name Above is DBA, Parent Company Name Z 4 s 2 1 &~ 7 A ;7_7-‘— VY Il i

aiess 9563 1595 cpr perrs TupireR Ly FRYVE
Bank Neme Fmemretr—ay® /7 FRA T T

Tax Exempt: O Feders! O Stale O Local Tax Exempt Certificate Number (Attach)y
Federal Tax ID Number S 2 - @ 55 - 2487 DUNSH_—

If Not 2 Corporation, Owner(s) Names, City/State, SS # and Phonc Numbers

( )

( )
Current Camier £z, S¢ / ‘Estimated Monthly Usage (attach invoice) $__/ 5~ &) -
[ Telephone Lines to be Presubscribed 1o Telco |
Tota! number of Lines ? Acig Code
BTN WTN Yes No
E 0O (S$¢/ )y 525-0c6 T — . o X’
g L (5el 2Y3 = 7724/ a)
o o (Zel,2y3-23 (A ] 63\
g o (« } o 0
0 O ( ) ju .
™) O ( ) O Qg ’
] D ( ) 00
o O ( ) O 0O

O PIC Only lines Listed Above &JZ,IC Ali Lines Available [J Additional Lines Lisied on Supplement ANT Attachment '
[H Freeze All Lines After PIC if Available (attach customer lmcrhead)qa'lml Toll or IntralLATA Long Distance
3 DD NOT PIC Lines Presubscription (where available)
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|

Jul 10000 11:12 Ne.2d2 7 .10

. L Sales Information !
Agen1 __Central Services Group, Inc. (CSG) Subagent ID FL/ € 47 Sales ID # ___FL103} .
Account Manager S A 2 2” ShipA-r f Customer Account Number vIo
Date of Sate __// I /___ 47 __ DatofOrder ! I_ i

{ Billing Options IS
O Non-Verified @ $5/month O Verified @ $16/month # of Digits:
Packages: (3300 0 325 0 350 0 400 0425 0 450 0 500 0 525 0sso =

r Billing Mcnragement Reports ‘ o
[X) Basic Package {3 Chronological by ANI 3 Accounting Code by ANI
3 Additionat Reports

O Area Code Summary 00 Country Code Summary O Summary by Time of Day
3 Summary by Day of Month [0 25 Longest Calls 3 25 Most Frequent Calls |

Bill Provider |
Teleo Billing

| Billing Media j

& paper 0 Magnetic Tape: $10/Month O Diskette: $10/Month
Additional Information:

| Internazionai Pian Information ]
Monthly Charge: $10/region/month
0O Europe O Asia/Pacific 3 Middle East/Africa 0 Caribbean 0 Latin America

{ 800 Service to be Provided by Telco |

$3/Inbound Number/Month
Toll Free Number Terminating ANT Existing New

(BB Y288 ~YEl&(_E5& ) o 0

(S5 15250462 ) = o
0J Additional Form Attached-List additional lines on Supplement ANI Attachment

Origination: JEHmerstate B Intractate 0O Csnada

O Area Code Blocking: $25 installation (Attach list) [J Advanced 800 Routing Features: $25 installation (form required)
(" 0825 & Sre RisisndelingCardtobe Provided by Teico 4y 27 o T s Trr Ar Bl A
7

-

Print Company Name as to Appear on Cafds AR Ee
# Cards # Codes Name/Depanment to Appear on Cards International
2z B B Poc-v-Senrek . YA N
— Y ___N___
[,(,‘?575," JA Setoend Koz isn Wﬁmiufomaﬁon i
Authorized Signarure J 72 o "d:* Term Commitment: *B12 Months 318 Months {324 Months (536 Months
*Customer agrees 1o the contract friirumum Tdicated above and agrees 1o abide by the provisions of the T:u;}AgcerMﬂt set forth cn the
reverse side of this form Rate: 2 27
| Cusiorner Authorigation |

The undersigned cusiomer hereby appoints Teico Communications Group, Inc. 25 its primary long distance carner and o act as its agent in
all matters relating to the provision of inbound and/or cutbound long distance services 1o the customer. The customer understand and
agrees that all Telco services are provided under the general terms and conditions of service set forth in the applicable Telco fedeyal and
siate tariffs and the tarms and conditions set forth on the reverse side of this for and verifies thet the above information is correct.

Name (Pleasc Print) Tite

Authorized Signsture X (£ ,é.'/#%—m/ (c c%?) Date A1 F S 7 >
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STATE OF FLORIDA

DrvisioN OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

ToLL FREE 1-800-342-3552

Commissioners:

JOE GARCIA. CHAIRMAN
J. TERRY DEASON
SusaN F. CLARK

E. LEON JACOBS. JR.

Public Serbice Commission

May 24, 2000

Ms. Bettv Legare

Docusearch International Research
4521 PJ Bivd. Suite 112

Paim Beach Gardens, FL 33418

Re: Final Report
FPSC Inquiry Nos. 304206T and 313187T

Dear Ms. Legare:

Thank you for contacting the Florida Public Service Commission (PSC) about Cable &
Wireless USA, Inc., (C&W) and BellSouth Telecommunications, Inc., (BellSouth). This is the final
report of our investigation into your complaints. We appreciate the opportunity to help you.

After reviewing your concemns, we notified C& W and BellSouth about your complaints. Our
investigation shows that the check copy sent to C&W for review could not be confirmed as being
paid by your bank. An outstanding balance remains in the amount of $1,538.92. Without payment
the company may elect to send the account to collections. Regarding the overbilling, it appears that
a credit was issued to you for an overcharge of 2 % cents per minute.

Our investigation of your complaint against BellSouth shows that you had two accounts for
telephone number 561-575-0662, Account 646 and Account 647. When you closed Account 561-
575-0662-646 on July 8, 1998, Account 561-575-0662-647 was opened under a different corporation
name. Your dispute seems to center on the billing of Account 646 after it became a business line
on November 2, 1992.

We reviewed Account 646 with BellSouth. It appears that you had a claim against MC]
WorldCom Network Services for $127 from 1994. On February 7, 1998, BellSouth arranged a three-
way call with you, MC], and BellSouth. At that time, MCI sustained its charges because the disputed
calls were dialed directly from 561-575-0662.

On February 9. 1998, Chris Bauder. supervisor, agreed to rerate the MCI charges and noted
that the adjustment would be $1,000. Through some internal error, this adjustment did not post to

- m 5. ZTa_ o I\ ,
CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 3@}140‘8§q - ﬂ ,J
An Affirmative Action/Equal Opportunity Employer
PSC Website: www 2.scri.nevpsc Internet E-mail: contact@psec.state.fl.us
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Ms. Elizabeth Legare
Page 2
May 24, 2000

your account until May 2000. When BellSouth applied the $1,000 to Account 646, it left a credit
0f $209.93. This credit was transferred to Account 647 on April 12, 2000 and appeared on your May
2000 statement.

Our review of Account 647, shows that no payments have posted to it since February 28,
2000, when BellSouth received your payment of $200. The check for $195 which was mailed on
May 5, 2000, has not been received by the company. The following table shows a billing history and
payment record on Account 647, 561-575-0662-647.

DATE BILL PAYMENT BALANCL COMMENTS
Feb. 2000 $817.44
2/28/2000 $200 $617.44 | Payment posted
Mar. 2000 $299.99 NONE $917.43 | Regular bill issued
Apr. 2000 $304.38 NONE $1,221.81 | Regular bill issued
May 2000 $1.152.24 $69.57 | BST adjustments posted
May 2000 $191.79 NONE $261.36 | Past due 5/21/2000

Your May bill in the amount of $261.36 became past due on May 21, 2000. If the company
does not receive payment or acceptable payment arrangements, your service could be denied again.

We hope this information is helpful to you. If you have any questions, please call us at 1-
800-342-3552 or use our toll-free fax at 1-800-511-0809.

Sincerely,

Bl A4, Retlly

Beverlee S. DeMello, Director
Division of Consumer Affairs

BSD:kes

c: BellSouth Telecommunications, Inc.
MCI WorldCom Network Services. Inc.

JME'Q:G Eﬁ,‘; 3 ¢
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Ellen Plendi

From: Patricia.A.Godsil@bridge.bellsouth.com
Sent: Wednesday, April 19, 2000 3:54 PM
To: PSCREPLY@PSC.STATE.FL.US
Subject: 313187T DOCUSEARCH

4-19-2000

FROM: Ms. Godsil
BellSouth

RE: Docusearch International
561-575-0662

CASE NO. 313187T

Our investigation reveals that the customer has 2 accounts with same
number.

561-575-0662-646 disconnected 07-08-98, and 561-575-0662-647 established

07-08-98. Upon receipt of the appeal, Ms. Jan Woodham, service
representative,

called the customer who said the claim is tolls from 01-90 through 12-94
bills
on the final bill account number 561-575-0662-646. As info, the service

that
was denied was the current service, account number 561-575-0662-647.

Investigation shows that on 12-22-97, the customer called the BellSouth
Business Office to advise us she was having trouble with her calling
card. The

BellSouth Rep tested the calling card and it was OK

On 01-07-98, the customer claimed that she has a claim with a carrier,
grelgause of this claim BellSouth owes her over $1000.00. The rep asked
gga};(l); in reference to the claim since nothing was noted on the account
Zbc?lalitm. The customer said it's from 1994 and requested a supervisor.

Mrs. Lagare advised the supervisor that she has a long distance claim
with a

carrier since 1994. The supervisor agreed to have someone check into
the

account and get back to the customer. On 01-09-00 a rep checked the

account

and could not fine anything, so the rep called the customer and left
word to

call us. Not having heard from the customer and since the account was
past

due, the service was denied.

On 02-07-98 Ms. Lagare again claimed she had a claim back to 1994. The
customer claimed that she was unable to locate the info, but wanted the
service

back on now. Then the customer stated the claim pending with MC] was

1



for
$127.00 from 1994. The BellSouth rep called MCI with the customer on
the line.

The MCI rep said customer was with them from 5-94 through 5-95. The
account

number was 4D885834 and no adjustment will be made since all calls were
direct

dialed calls.

The customer was advised that MCI sustained these charges. so no
adjustment
will be issued.

On 02-09-98 the supervisor Chris Bauder agreed to rerate the MCI charges
and
noted that the adjustment would be about $1000.00.

On 04-24-98. Mrs. Legare called the business office to question the
status of

the adjustment. The Rep agreed to contact the person who agreed to the
adjustment to get this matter resolved.

On 05-06-98, Ms. called to advise claim still pending. The account was
noted

on 05-26-98 that a collection rep spoke to Chris Bauder about the
adjustment

not being issued yet. Chris agreed to check the account.

On 06-05-98. a collection rep called Chris and left word to call.
Collection

rep received a message that Chris will return to the office on 06-08-98.
On

06-12-98 a collection rep left word to call for Chris. On 06-25-98 a
collection rep left word to call for Chris. On 06-29-98 a collection
rep left

word to call for Chris.

On 06-30-98, Ms. Legare called upset that the adjustment was not
received yet.

The rep advised the customer someone would call her back by 07-06-98.
On

07-08-98 this account was final and new account established under a new
corporation name.

Upon receipt of this appeal. Ms. Jan Woodham a BellSouth Business
Service Rep,
called the customer and spoke to Mrs. Lagare. She said she had a toll
claim
back to 1-90 through 12-94. Ms. Woodham questioned which month and the
carriers she had a questions on. The customer said every month and all
carriers but LDDS. Ms. Woodham advised she would need to get a copy of
these
bills and call her back. The customer said she wanted her service back
on.
Ms. Woodham explained to her the claim is on the final account not the
current
account, so the collections department would need to speak to her about
that

2
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account since she did not have a claim on it. Ms. Woodham agreed to
have
collections call her.

In the mean time, Ms. Woodham tried to reach Chris Bauder, she is out
until

Monday. Ms. Woodham checked the customer's bills from 1-94 through
7-98.

There was no adjustment issued in the amount of $1000.00.

On 04-10-00, Ms. Woodham received copies of the bills in question. She
found

that the customer was with the carrier AT&T from 11-02-92 till 08-02-93
then

the carrier code was changed to MC].

On 04-10-00, supervisor Beverly Murray called supervisor Chris Bauder.
Chris

did not have a follow up on this account. but read the notes on the
account and

advised us to issue the credit of $1000.00.

On 04-11-00, Ms. Woodham issued an adjustment of $1000.00. She called
gl:romer and advised that the $1000.00 adjustment was issued. The
customer now

said this was not enough. She now wants copies of the bills back to
{{/?)%HPI:;I; explained the account was not a business account until 11-02-92
?:ufg%ail her copy of the bills from 11-92 to the final bill date of
%gc;\iikfer, Ms. Woodham explained that BellSouth would not be issuing any
xl?LZtmems on her final bill and when she receives a copy of the bills

?::ls she still has a claim with the carriers, she would need to contact
tc}{;:::'riers.

The customer then questioned the deposit on the account. Ms. Woodham
advised

that was applied to the final bill and she would see that when she
receives the

copies sent to her.

The customer then demanded that the $1000.00 credit adjustment be
applied to

her current account under 561-575-0662-647. Ms. Woodham advised the
claim is

from the final bill and she has a balance of $790.07 on that account, so
the

adjustment would be applied to the final bill, and any credit left over

Ms.

Woodham would transfer to the current account.

The customer got very upset again demanding a letter stating that we

issue an Ial i
adjustment. Ms. Woodham advised that she would send a letter stating 0 R§ L3 E?’\s S
3



when this

account became a business account. when it was disconnected under the
name of A

& B Unlimited, and also an adjustment of $1000.00 was issued on the
account.

The customer said fine.

As info, Ms. Woodham Federal Expressed the bills to the customer along
with the

letter on 04-12-00. Also on 04-12-00 the $1000.00 was credited to the
customer's final bill and the credit balance of $209.93 was transferred

to her

current account.

On 4-5-00 Ms. Donna Bertoldi, Collections Representative. called and
talked to

Mrs. Legare. Mrs. Bertoldi agreed to restore Mrs. Legare's telephone
service.

Mrs. Bertoldi also prepared a worksheet on the customer's account and
tound

that she was not paying her current telephone charges.

On 04-12-00 after talking with representative Jan Woodham, Ms. Bertoldi
recoursed AT&T charges of $81.07, Zero plus dialing of $10.44, OAN

charges of

$6.70, and 900 charges of $7.40 for a total of toll charges $105.58.
Also Ms.

Bertoldi adjusted the late payment charges totaling $149.64 so the
adjustments

totaled $255.22.

Mrs. Bertoldi called Mrs. Legare on 04-12-00 and advised her of the
adjustments

that have been made. The customer was also advised that BellSouth
needed

arrangements on the remaining balance of $474.45. Mrs. Legare was
further

advised that the new charges of $282.21 would also be due by April 21.
2000.

Mrs. Legare became very loud again and claimed that BellSouth still owed
her

money. Mrs. Bertoldi told Mrs. Legare that the charges that were owed
were

BellSouth charges and were due, and if she did not call back by April
20, 2000,

her services would be interrupted again.
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Doc u Search International

Fax Cover

To

Fax :
From
Date/Tims
Subject
Pages
Phone:
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Ap~ @4 DO

This is a confidential message, intended solely for the person to
whom it is addressed. If you receive this message in errof,
piease forward it 1o the correct person, or mall it back to us.
Thank you.

PUC CONSUMER AFFAIRS KATE
800-511-0809
Betty
03/24/0C
PHCNE SERVICE
&  Including this one

B561-575-0662 fax 561-743-2366 email:
docusearch@mindspring.com

HERE iS A COPY OF ONE OF THE BILLS THEY HAVE
TURNED MY PHONE OFF FOR I HAVE ASKED OVER AND
OVER AGAIN FOR MY CREDITS FROM 1980 TO 1994 THEY
TOTAL OVER A THOUSAND DOLLARS ON JUST THE
561-575-0662

| HAVE FAXED CHERLY GATES AT 305-265-9564 THE LDDS
INFORMATION | AM GETTING TOGETHER THE BILLS FROM
1990 TO 1994.

THEY HAVE AGAIN TURNED OFF MY BUSINESS SERVICE
OFF, COSTING ME CUSTOMERS AND MY REPUTATION,
AND STRESS.

THEY FIRST IN THE NEW EFISODE CLAIM THEY ARE
REPCRTING THE INFORMATION TO THE ICOT DEPT WHICH
THEY APPARENTLY DO NOT BECAUSE THE PHONE 1S
AGAIN TURNED OFF. MORE STRESS....

IN THE TIME BELL SOUTH OR SOUTHERN BELL HAS
PROVIDED SERVICE | HAVE COMPLAINED MONTHLY IF
NOT WEEKLY ABOUT STATIC ON THE LINES AND OTHER
PHONE LINE PROBLEMS. THEY MAY FIX THEM FCR THE
MONMENT BUT THE PROBLEMS REOCCUR.

IN THIS | THINK | SHOULD HAVE CREDIT FOR AT LEAST
FOUR MONTHS CF SERVICE ON ALL FOUR LINES.

I NEED THE 561-575-0862 TURNED ON ASAP.

Thank You

Fax

11:9% Nc.222 .01
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Page 1

@ EELLSOUTH DOCUSEARCH INTL RESEARCH INC

account Number: 561 575-0662 647 D450
Bill Period Date: feb 2, 2000

Thank you for cheosing BellSouth., We sincerely appreciate vour business.
Summary of Charges

Previous Charges Amount
Amount of Last Bl ... ... .. .. .., e e 464,55
Less PAaymBnRts . ...........c.cuiuun.ns S e et e e .00
A JUSTMENES L it ittt i ittt v e r s s arananns e et e 2232.10

5 TR N T o - ettt 687.65

Curient Charges
Bel {South

Monthly Local Service Charges . ......cc00uu.. e et s et e 66.04
Other Charges and Gredits .., ... ......cierrennnannss N 40.71
LR 1 [N PN e e 11.40
Tota! Current Charaes far Bel1South COMPANIES ... i un e oennsen. .. 118.15
Charges for Other CompPaniBs ... .i.. e sereesiaoeonronensanns e 11.64
Tota! Current Charges Due Before Feb 21 ..., . vivenenn. e 129.79
Totai Amount Due ................ e et e e e, e 817.44

Important Notice(s)

Late Charge Reminder: A 3900 additional charge will apply to any unpaid hialunce as of Mar 2.
Wyouincur a Late Paymient Charge, an additional Interest chasge of 1.5% will aiso be applied 1o any unpaid balance,

Nonpayment of Regulated Charges may vesult in discontinuance of service, Fajlore to pay untegubated and certain uther charges,

all of which are dentificd by * 2 on your Lill, wilk not reselt in an interruption of local service. The amount of Regulated Charges
may he olitained by collimg 7802800,

(continued on page 2) p
PERIEPLEASE BOL FEAR (ERE AND REJURN TIHS PORTION WITH YOUR PAYMIINT . *4**2
Please make cheek pavable to BellSouth in ULS. funils.

7 CURRENT ( A T Y

STDUF | TOTAL AMOUNT 5. 1

D&;g;‘%gs AMOUNT © AMOUNT DUE PAID W 361 575-0662 647 0450
i — Feb 2, 2000

SR17.44 | BP 0307 B66 AD00006

| Feb 21 $687.65

Cheek here il

I l correspondence

includal. III”JII"Illll"!ll"llll'l'llll”ullllll'lIlillll’l“lllIlll
P.0. BOX 70807 DOCUSEARCH INTL
CHARLOTTE NC RESEARCH INC
28272-0807 9553 159TH CT N
Jup FL 33478-9342

1 iINA
SEL';IE?SDL:EEE'-l?[]14SDBD?DDEEEDSEDLUDUDUDDDG&J&QiE&ﬂUUi&-L?H'-|




TEL gp-~ 04 N0 11:57 No.2d2 =.04

Page 2

@ EELLSOUTH DOGUSEARCH INTL RESEARCH INC

Acccunt Number: 561 575-0662 647 Qu50D
Bill Period Date: Feb 2, 2000

Helpful Numbers
Be!l1South Telecommunications, inc. (BST)
NOTE: Numbers for other companies are listed on therr bill pages,

Biftling fjuestions or to Place an Order:

If caliing from within the fiorida BellSouth service aresé ....... 780-280C
If calling from outside Florida or outside the
Florida BellSauth service area ,.....,. e e e e 1-800-723-8172
Repair:
If calling from within the Fiorida Bel!South service area ,...... 780-2222
You Can Als0o Review and Pzv Your Byl at www.smibiz.be  lscuth.cor

Detailed Statement of Charges

Monthly Local Service Charges Amnunt
Maonthly Local Service - Feb (12 thru Mar 0]
Buste Services Quanriey tnnt Churge
1. FCC Local Number Portability Line Charge - Line 1., .35 .35
2. Emergency 911 Charge. This charge 1s bilied on
behaif of Paim Br Unic County. 1 ... # H .30
3. FCC Charge for Network Access 1 ... 3.50 3.50
4. Telecommunications Access System Act Surcharge LI .09 ## .09
TOtal BASRIC SBIVICeS ..t ut ettt an st aoe st s aaanrioseaasas e HTEH
Optinnal Services Quuntity nnt Clenrge
5. Complete Choice® for Business 1 Line Package 1 ... 52.00 52.00
You have selected the fullowing features;
Business Line 1

You are saving $1.85 a month by seiecting this plan
with the sbove listed feature(s).

6. Additiona! listing | S 1.20 4.80
7. Inside Wire Maintenance Service Plan ... Hou 5.00
Total Optional ServVIiCES .. iui . it it r i ie ettt tsesennnnas P 61.80
Tota! Monthly Local Service Charges . ... ... ... .0t irennnenmnnn- 66.04
Ortier Charges and Credits Amount
B. Late Payment Charye .. .. . ... ittt it sttt tsaenenn g.00
G. interest Charge on Unpaid BalIANCE . ... it eiennrnornnnnn. +# 10.01

Work Compieted On Jen 24, 2000

10. Charge for returned check .......... ..t eennnns N .o 20.00
Directory Asstistance (DA) llsage
11. 1 Cali{s) to 555-1212 at $0.85 Eesch .......cv.vuun... .85
12. 1 Call{s) ta National DA a3t SO.85 Each v eeernens... .85
Total Other Charges and Credits ... .. ... .. iusonnnnnn. PN 40.71
- el 2 N K W .
okil=iNAL

# Quantity and/or Unitt Charge may not apply
#% Unrequirted Charue
You Can Also Review and Pay Your Bil!l at www.smlbiz.bellisouth,conm

BP ADOOVOB {continued)pP




TEL: Ap~ 04 00

[

Account Number:
Bill Period Date:

T Tor Zero Plus Dialing, Ine. Billing Questions, Call 1 888 373-0734

11:%% No . uJ2 F

0%

Page

DOCUSEARCH INTL RESEARCH INGC

4

561 575-0662 647 0450

Feb 2, 2000

Detailed Statement of Charges

Itemized Calls
Service Provider - IXC LONG DISTANCE
Calls Charged to a BellSouth Calling Card

Dute Cuited From Cotled To Rate* Time Min
1. 01/05 410 242-4700 770 343-952B ADC 01:54PM 12
ARBUTUS MD ALPHARETTA GA
2. 01/05 410 242-4881 h61 743-2366 BDC 04:23PM 3
ARBUTUS MO JUPITER FL
Total Csits Charged to = BellSouth Calfing Card .................
Jotal ltemized Calls .......... S h4seesrsetasentenss s nansaeeanan
Taxes
Taxes on Regulated Scrviees
3. Federal Tax .......... ciu... e h e P ee e rearar e
L, State TaX . ... .t iier it nroroannneans b esa e Crere e .
5. Florida Gross Receipts Surcharge .......c.eeenea- e
Total Texes on Regulated Services ........... P h e d e e
TotAl TBXES . ..,..uicreenennncoanan eae e ceemeaans feiaees

Tdfél Ze_r(') Pluéb!a!ing, inc. Currcnt Charges .....'..._A....-...!.:.....

* Texes and Rates Applied - See Back of First Page

Tt patinn of your b providod o5 & serviie o 2o as Tasting, Ine

Amount

7.75

3.25

11.00
11.00

Amount

.33
.23
.08
.6l
.64
T 11.64
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LDDS

covaNlclilowl

- 1654 Pabm Beschs Lakes Boukevard

FAX NUMBER: B0O0=749-575) Sune 803
AVeut 1'aim Bedch Tionda YADI

1ole phone {407 697200

(800) 330330
[an (B0} 749 9753
PACSTMILE TRANSHISSION
DELIVER TO: &H%j R e
LCCATICON: \ua.,bf” . U
FAX NUMBER: Luur;\ 24 X 3.3!;;@“___-_- I
FROM: o f%}rmk.;..ewae.na.y

DATE: e A e

NUMBER OF PAGES, INCLUDING COVER SHEET: tf R

COMMENTS : Betty, T haue Mdgg{_ﬂ,é‘@l',ff_aw,.am.
WMMMM our_%mna/a/’a/
@mm&#mmfpjim.e_yﬁu_adyﬂﬁewj

j@_ﬁjﬂ_oui'_u&we,_f—ue—_.mac&a’_x T you have.
e coll re ot o7 - )30,
I,Laalas_Qc-vow‘_ifm& .

— 8 Mt etk . ST

IF YOU DO NOT RECEIVE ALL PAGIS,

PLEASE GIVE ME AT CALL AT THI
ABOVE NUMBER.

[RUFR .

JORSAN BRAAMIDR 1IN0, DHARLOTTE N. &

&
)
9
e
=
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FACILITY ORDER

1N e T n.l)-

AOVEATISING INFLUENCED L L J
COPFPMMUNIGATIOND .
. i : X " w0

JONTROL / ORDEA NO / MTA NO. ACOT. NO. h;mgobﬂnn NO. —
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Fax Cover

To

Fax :
From
Date/Time
Subject
Pages
Phone:

m
~

Hp~ G4 30 1043 No

This is a confidential message. intended solely for the parson to
whom it is addressed. If you receive this message in error,
please forward it to the correct person. or mail it back to us.
Thank you.

PUC CONSUMER AFFAIRS KATE
800-511-08089

Betty

03/24i00

PHONE SERVICE

é . including this one

561-575-0662 fax 561-743-2366 email:
docusearch@mincspring.com

HERE IS A COPY OF ONE OF THE BILLS THEY HAVE
TURNED MY PHONE OFF FOR | HAVE ASKED OVER AND
OVER AGAIN FOR MY CREDITS FROM 1990 TO 1924 THEY
TOTAL OVER A THOUSAND DOLLARS ON JUST THE
5€1-575-0652.

| HAVE FAXED CHERLY GATES AT 305-265-9564 THE LDDS
INFORMATION | AM GETTING TOGETHER THE BILLS FROM
1880 TO 1994

THEY HAVE AGAIN TURNED OFF MY BUSINESS SERVICE
OFF, COSTING ME CUSTOMERS AND MY REFUTATION,
AND STRESS

THEY FIRST IN THE NEW EFISODE CLAIM THEY ARE
REPORTING THE INFORMATION TO THE ICOT DEPT WHICH
THEY APFARENTLY DO NOT BECAUSE THE PHONE IS
AGAIN TURNED OFF. MORE STRESS....

IN THE TIME BELL SOUTH OR SOUTHERN BELL HAS
PROVIDED SERVICE | HAVE COMPLAINED MONTHLY IF
NOT WEEKLY ABOUT STATIC ON THE LINES AND OTHER
PHONE LINE PROBLEMS. THEY MAY FIX THEM FOR THE
MONMENT BUT THE PROBLEMS REOCCUR.

IN THIS | THINK | SHOULD HAVE CREDIT FOR AT LEAST Fax

FOUR MONTHS OF SERVICE ON ALL FOUR LINES

| NEED THE 561-575-0662 TURNED ON ASAP. {:;, feifms:
ERiAdd

Thank You

.31

1

—a
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TEL: Hp-~ 04 00 10+3% No.221 .0

Pege 1

@ EELLSOUTH DOCUSEARCH INTL RESEARCH IRC

Account Number: 561 575-0662 647 0Ouho
Bill Period Date: Feb 2, 2000

Thank you for checosing BellSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount
Amount of Last Bill .. ... ... . . i e s i e uek .55
Less PAYMBNLES ... ittt e tn e sttt s nnnan .00
Adjustments . ... ..o it i e P 223 10

Balance ,,.,....... e e e e et e 687 .65

Current Clarges

Bel 1South
Monthly Locai Service Charges ........ e e e et 66 .04
Other Charges and Credits ... ... . 0.t uieteraenioretrioenonnanasn, 40.71
33 -2 N 11.LO

Totei Current Charces for BellSouth Compante:r . ................ 118.15

Charges for Other COmMPAN IS .. . ...t ittt it e terr s ansaasaneeeanen,. 11.64

Total Current Charges Due Before Feb 21 ... .. ... ieirtiinannnnn 129.79

Total Amount DUE ... ... .. . ..t iiineiotnoannsesnn ettt e 817 .44

Important Notice(s)

Late Charge Reminder: A $9.00 addditional charge will apply 1o any unpaid balance as of Mar 2.
I youincur a Late Pasvment Charge, an additional Interest charge of L8% will also he applicd to any unpail halance.

Nonpayment of Regulated Charges may resalt in discentinuance of service. Failure to puy unregulated amd certain other charges,
all of which are ientified by ** on your bill, will nat resnlt in an interruption of local service. “The amount of Regulated Charges
may be obtained by valling 7810-2800.

(cnntlnued on page 2) -4

A PLEASE TOTDL TEAR HERE AND RETURN l'll‘- PORTION W YOUIR W‘.} MENT, #2042
Please make chieck pavable ta BellSoath in ULS. funids.

7~ CURRENT I sasTOUE Y TotaL Y amount ) 5- 5
! oo BReES, AMOUNT | AWOUNT DUE PAID | ?Z; 5;" gﬁgi 647 0850
Feb 21 ! $687.65  $B17.ub ‘ BP 0307 B66 ADDOD06E
) Check here if
D correspoitlence
il‘l(‘hlll(‘(l. Ill"lll”lllIl"FIIHII'I‘GIHII”“I"!Illll'lfll"”lllt"'
P.0. BOX 70807 DOCUSEARCH INTL
CHARLOTTE NC RESEARCH INC
28272-0807 9553 159TH CT N
JUP 33478 9342, .

&1

QQ

SELDS?SUBbE’Eq?DuSDBD?DDEE!:05SDLDUDDDDDDDDDDES?ESDUUDD&I7'4Ll
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@ BEEESOUTH DOCUSEARCH

Page 2

INTL RESEARCH INRC

Account Number: 561 575
Bili Period Date: Feb 2,

-0662 647 0450

2000

Helpful Numbers

Be1i1South Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Place an Order:
If calling from within the Flaorida BeliSouth service area ......
If calling from outside Floriga or outside the

780-280G0

Florida BellSouth SBrviCe BI8A ......covvuinsnns P aae e veaans 1-800-753-8172
Repatir:
If cailing from within the Florida BeliSouth service aresg ....... 780=-2222
You Can Also Review anc Pay Your Bill at www.smlbiz.bellsouth.com
Detailed Statement of Charges
Maonthly Local Service Charges Amaount
Monthly Local Service - ey (12 thru Mav 0]
Basic Services Quuntity Vnet Charge
1. FCC Local Number Portability Line Charge - Line 1 .. .35 .35
Emergency 911 Charge. This charge is billed on
behalf of Palm Bc Unic County, 1 # one .30
3. FCC Charge for Network Access | B 3.50 3,50
4. Telecommunications Access System Act Surcharge T .09 *# .09
Total BasiC SErviCES ... .. ... vriiisnrnininseancas N 4.24
Optiwnad Services Quantuty tinit Chorge
5., Complete Cchoice® for Business 1 Line Package ... 52.00 52.00
You have selected the foilowing features:
Busingess Line 1
You are saving $1.85 a month by selecting this ptan
with the above listed feature(s}).
6. Additional listing b 1.20 4,80
7. Inside Wire Maintenance Service Plan N o¥* 5.00
Total Options] SEerviCes ........vviniveneea. T 61.80
Total Monthly LocAl SErvice Charges ... .....c.eecevenncensaoanenns 66.04
Other Charges and Credity Amount
8. L.ate Payment Chargye ............. e e saeas Cede e tesaan .. 9.00
9. Interest Charge on Unpa:d Balance ,.......... e e Ha 10.01
Work Completed On Jan 24, 2000
10. Charge for returned check ............... Ceraer e e, 20.00
Directory Assistance (DA) Usage
11. 1 Call{s) to 555-1212 at $0.85 EAch .. ....cciivvenn.. .85
12, 1 Cali{s) to National DA at SO.8%5 Each ., ..uevuen. .. .85
Total Other Charges and Credits ................ e ecisanenaa 4o.71

# Quantity and/or Unit Charge may not spply
#% Unreguliated Charoe

ORIGINAL

You Can Also Review and Pay Your Bill at www.smibiz.betlsauth.com

8pr

A000006

(centinued)p




Page 4
DOCUSEARCH INTL RESEARCH INC
Account Number: 561 575-0662 647 0450
Bill Period Date: Feb 2, 2000

ffl:, Yor Zero Plus Dialing, Inc. Billing Questions, Call 1| 888 371-0734

Detailed Statement of Charges

Ttemized Calls Amount
Service Provider - INC LONG DISTANCE
Calls Charged to a BellSouth Calling Card

Date Culled From Called To  Rare* Time Min
1. 01/05 410 2u2-470% 770 343~-9528 ADC 01:54PH 12 7.75
ARBUTUS MD ALPHARETTA GA
2. 01/05 410 242-0b881 561 743-2366 BDC OB:23PM 3 3.25
ARBUTUS MD JUPITER FL
Jotal Calls Charged to a Bei!South Calling Carc .. .............. 11.60
Jotal ltemized CAlIS ... ... . ittt irrrnerasoeooaocncsanneennn 11.00
Tuxes Amount
iaxes on Regulated Services
3, Federal Tox ... ... it ereinicnesnnorsanennaneness et L33
., State Tex .......vv0 e e et et e se e e .23
5. Florida Gross RECEIipts SUrChArge . ........ccevacecnsoniona, .08
Total Taxes on REgUIAated SErVICES ...t iitoeesrinnaennenesens E
Total TAXES . ....veeerenecccacncans Gt et ea e e e, .64
Total Zero Plus Dialing, inc. Current Chargesl . essaaan ’-11.'64

ORIGINAL

¥ Taxes and Rates Applied - See Back of First Page

This portict of your il is provided at s s-rvee 10 Zaan 1Mas Tty e

Br AQ00006
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LDDS

COMMPNICAY IONE

- 1658 Palrn Beach Lakes Uoukevaid
PAX NUMBER: 800~74%9~975%3 Susic 803

Wegr 17alm Beach, Flonds 30401
Tolephone (407) 697.20K0
1800) 330 333}

PACSTHILE TRANSMISSION For {8000 2425751

DELIVER To: __ R dhy
LA T

LOCATION: Jupiber e e

Fax NUMBER: _ Cupd) 24 J3blo _
FROM ! . Fa.-'ﬂd.:n..éwee.my e
DATE: ,_,,M_, - S
NUMBER OF PAGES, LNCLUDING COVER SHEET: _&f

COMMENTS ¢ &}:ﬁ’z ]MMM&FM&/&W e
m.pww%aaalw&shwéra/
WMLWMMJ—V—W—QWJM
' o Lill ol where T o _onackedd X . TEypo have.
Q_by_qms,gmﬂﬁ_._pjm, . [ mne ot (@27 - 2300,
Thanled G- i@‘,p’_{,}p&, ——

IF YOU DO NOT RECEIVE ALL PAGES, PLEASE GIVE ME AT CALL AT THE
ABOVE NUMBER.

JORBAN GRAPHION, IND., CHARLDTTE N, &

» -
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«+ ’ZLLSOUTH ** (BST,A00100)
ELIZABETH LEGARE
Account Number:

Bill Period Date:
CURRENT AMOUNT OF LESS
CHARGES LAST BILL PAYMENTS ADJUSTMENTS
DUE BEFORE
Jul 14 $964 .98 $0.00 $0.00

ImportantNotice (s)

Please note: This is your final bill.
HelpfulNumbers

BellSouth Telecommunications, Inc.

NOTE :

Page 1

561 743-9774 841 0457

Jun 30,

CURRENT
CHARGES

$99.50CR

(BST)

2000

RightTouchs Service ... ... ... i i ittt tiarerannrrsnannnn
A quick, convenient, automated, 24 hour customer service.

(See "Messages" section for details.)

Please protect your RightTouch» Personal Access Code (PAC): 44

CR = Credit Amount

Please make check payable to BellSouth in U.S. funds.

CURRENT
CHARGES PAST DUE TOTAL AMOUNT
DUE BEFCRE AMOUNT AMOUNT DUE PAID
Jul 14 bbbl ol $865.48
334789342539

X

P.O. BOX 33009
CHARLOTTE NC
28243-0001 9553 15STH CT N

JUP FL

a9

561 743-9774 841 0457
Jun 30,

TOTAL
AMOUNT
DUE
$865.48

Numbers for other companies are listed on their bill pages.

1 800 B26-6290

0724 1007 R6Q

ELIZABETH LEGARE

5619743977484104510070116004212000000000000964980000086548

33478-9342

2000

See message following the BellSouth Current Charges.
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** BELLSOUTH ** (BST,A00100)

ELIZABETH LEGARE

Account Number:
Bill Period Date:

Helpful Numbers {(continued)
BellSouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Place an Order:
If calling from within the Florida BellSouth

Page 2

561 743-9774 841 0457
Jun 30, 2000

SEYVICE BTEA v vttt v oi e ineen e eenessenseraeeesessennneneennnaeens 780-2355

If calling from outside Florida or outside the

Florida BellSouth ServiCe 8rea ... .. ...uiiiieinennnenonnnaenennns 1 800 753-0710
Repair:

If calling from within the Florida BellSouth service area

Internet: www.bellsouth.com

Detailed Statement of Charges

Service Provider Summary

....... 611

Listed below are Local Toll and Long Distance Providers for your line(s).

Line Number Local Toll Company
ALL LINES CABLE & WIRELESS COMM.

Service Provider Contact Number
CABLE & WIRELESS COMM.

1l 800 48B6-8686

Long Distance Company
CABLE & WIRELESS COMM.

Other Charges and Credits Amount
Work Completed On Jun 12, 2000
747-9187
1. Credit for service disconnected (06/13/00 07/19/00)
(816,47 /M0) ittt et it ettt et e e e 20.31CREDIT
2. Credit for service disconnected (06/13/00 07/19/00)
L= A 17 4 (7= P 1.79CREDIT
3. Credit for service disconnected (06/13/00 Q7/19/00)
(838.02/MO) ittt ittt it e e e ettt e e 46 .89CREDIT
743-2366
4. Credit for service disconnected (06/13/00 07/19/00)
(SL1B.40/MO) ittt ittt ittt e e e e et 22 .69CREDIT
Visit us on the Internet: www.bellsouth.com



'* BELLSOUTH ** (BST,A00100) Page 3
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jun 30, 2000

Detailed Statement of Charges

Other Charges and Credits (continued) Amount
Total Other Charges and Credits ...... ... .t inenin i 91.68CREDIT
Taxes Amount
Taxes on Regulated Services
5. Federal TaXx ........ccu.. e e et 2.45CREDIT
6. Florida Gross Receipts Surcharge ................ e 1.13CREDIT
7. County Tax ........... L e 4.24CREDIT
Total Taxes on Regulated Services ..............ciiiueenuonnn eeen 7.B2CREDIT
TOLA) TAXEE o ittt ts et ettt e e e et et e e e e e, 7.82CREDIT
Total BellSouth Current Charges ..............ouureennnnn e 99.50CREDIT
Messages

BellSouth is making your life simpler!

BellSouth» RightTouch» service, our automated, 24hour customer service system, is
an easy way to do business with us. Use any touchtone phone to confirm receipt of
your last payment, make bill payments, order services like Call Waiting and Caller
ID, request a copy of your bill, order local telephone directories, disconnect your
service, or check your account balance.

To perform many of the functions listed above, you will need your fourdigit
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or

the last four digits of the social security number associated with your account.

We even provide help on how to use telephone features. To use RightTouch» service,
call 1 800 826-6290.

Visit us on the Internet: www.bellsouth.com



=* BELLSOUTH ** (BST,A00100) Page 4
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jun 30, 2000

Messages (continued)
THE PREVIOUS BALANCE SHOWN ON THIS BILL IS LONG OVERDUE. UNLESS THE FULL AMOUNT OF
THIS BILL IS RECEIVED 1IN OUR OFFICE BY JUL 14, YOUR ACCOUNT WILL BE REFERRED TO

AN OUTSIDE COLLECTION AGENCY WITH INSTRUCTIONS TO TAKE WHATEVER ACTION IS NECESSARY
TO SECURE THE PAYMENT.

PLEASE SEND US YOUR PAYMENT TODAY OR CALL US BEFORE JUL 14 SO WE CAN DISCUSS
PAYMENT ARRANGEMENTS WHICH WILL MEET YOUR NEEDS.

Calling cards for this account are now void and should be destroyed.

Visit us on the Internet: www.bellsouth.com



=* BELLSOUTH ** (BST,A00100) Page 5
ELIZABETH LEGARE
Account Number: 561 743-9774 B4l 0457
Bill Period Date: Jun 30, 2000

Messages (continued)

Rates for all BeilSouth» Complete Choices» Plans are scheduled to increase 30[ per
line on July 20, 2000. Rates for all BellSouth» Area Plus» and BellSouth» Area
Plus» with Complete Choice» Plans are scheduled to increase $2.00 per line effective
July 20, 200C. These plans continue to provide you with an excellent value and
unique product benefits, all for cne flat monthly rate.

************‘*******************************************‘k****************************

The following changes are scheduled tc be effective July 20, 2000 on IntraLlATA toll
calls:

- A reduction in the per minute rate from 21[ to 15[ for all distance bands. These
rates are billed in initial and additional period increments.

- Elimination of the volume discount.

- A reduction in the time of day discount from 40% to 15%.

e L 2 A R R 22 R IR R R TR R Y R S R SRS RS AR SRR ARt bn

Rates for Message Service are scheduled to increase July 20, 2000.

BT : 2 22 R R R R T N R R E R RS RS REE RS RS RS AL SR AL R A LA R LA LA R

The rates for the following services are scheduled to change as follows effective
July 20, 2000:

0ld Rate New Rate
Non-List $0.70 $0.25
Non-Published Listing $1.45 $1.15
Call Waiting $4.10 $5.15
Three Way Calling $4.00 $4.70
Caller ID Basic $6.00 $7.00
Call Return $4.00 $5.00
Call Forward Variable $3.00 $4.00

s L R s sy e R R R R R R S NSRS RS RS R E Ll

Thank you for choosing BellSouth.
Visit us on the Internet:

We appreciate your business and look forward to
www.bellsouth.com



* BELLSOUTH ** (BST,A00100) Page 6
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457

Bill Period Date: Jun 30, 2000

Messages (continued)
eeting your communications needs in the future.

‘he Directory Assistance residential and business call allowance is scheduled to be
:liminated July 20, 2000.

ZEXZEREEEE R R SRR XSRS AR R A S SRR XSRS RS R SRS R R SRS RE AR S R RS s R RSl SRRl

rhe residential and business per activation rates for Call Return, Three Way
talling, Repeat Dialing and BellSouth» BusyConnect» are scheduled to change from 75

o 90[ on July 20, 2000.

Visit us on the Internet: www.bellsouth.com



~* AT&T ** (ATX,C00288) page 7

ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jun 30, 2000

AT&T Messages

Switch to AT&T Residential Long Distance Service
and Get a Special Bonus.

Now when you switch to AT&T Residential Long Distance
Service, you'll get a special bonus of up to 30 minutes of
free demestic long distance calls from home each month for
your first six months -- that's a total of up to 180 FREE
Minutes of calling.*

You'll also get a great long distance rate with the AT&T

One Rate» Off-Peak II Plan: State-to-state long distance

calls from home are just 5[ a minute during the times you
call most -- weeknights from 7 p.m. up to 7 a.m. and all

weekend long -- and 7[ a minute weekdays. All for a low

$4.95 monthly fee.**

See the enclosed insert for details! Then call
1 800 242-1019, ext. 87326, today to switch to AT&T
Residential Long Distance Service.

*Unused minutes for any month cannot be carried over to
subsequent months. Other restrictions apply-

**In-gtate rates vary. Other restrictions apply. Rate excludes
Carrier Line Charge and Universal Connectivity Charge. State
charges may apply. Enrollment expires 08/31/00.

e

S
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** BELLSQOUTH *=* Page 1
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jan 20, 2000

CURRENT AMOUNT OF LESS CURRENT TOTAL

CHARGES LAST BILL PAYMENTS ADJUSTMENTS CHARGES AMOUNT
DUE BEFORE DUE

Feb 11 $287.13 $109.00 $4.21CR $85.63 $259.55

ImportantNotice (s)
Late Charge Reminder: A $1.50 additiocnal charge will apply to any unpaid balance as of Feb 20.
If you incur a Late Payment Charge, an additional Interest charge of 1.5% will also be applied to
any unpaid balance.
Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay
unregulated and certain other charges, all of which are identified by ** on your bill, will

not result in an interruption of local service. The amount of Regulated Charges may be
obtained by calling 780-2355.

See Messages Section for information on Charges Under Investigation.
CR = Credit Amount

Please make check payable to BellSouth in U.S. funds.

CURRENT
CHARGES  PAST DUE TOTAL AMOUNT 561 743-9774 841 0457
DUE BEFORE AMOUNT  AMOUNT DUE PAID Jan 20, 2000
Feb 11 §173.92 $259.55 0223 R60
334789342539
X
P.0. BOX 33009
CHARLOTTE NC ELIZABETH LEGARE
28243-0001 9553 159TH CT N
Jup FL 33478-9342 ) .
5619743977484104502230016004211000000000000173920000025955 ﬁa%?@ﬁ%,: i
IO WAL FEA R

J

DECEIVE

0CT 26 2000

 — CONS

L”HER.AFFAURS




+* BELLSQUTH ** Page 2
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jan 20, 2000

Helpful Numbers
BellSouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

RightTouch» Service ........... .ttt eraraanaans e 1 800 826-6290
A quick, convenient, automated, 24 hour customer service.
(See "Messages" section for details.)
Please protect your RightTouch» Personal Access Code (PAC): 4489
Billing Questions or to Place an Order:
If calling from within the Florida BellSouth

service area ........... e r e et e 780-2355

If calling from outside Florida or outside the

Florida BellSouth service area .........-cccevueecnenens e 1-800-753-0710
Repair:

If calling from within the Florida BellSouth service area ....... 611

Detailed Statement of Charges

Service Provider Summary
Listed below are Local Toll and Long Distance Providers for your line(s).

Line Number Local Toll Company Long Distance Company

ALL LINES CABLE & WIRELESS COMM. CABLE & WIRELESS COMM.

Service Provider Contact Number

CABLE & WIRELESS COMM. 1 800 486-868¢6

Monthly Local Service Charges Amount

Monthly Local Service - Jan 20 thru Feb 19

Basic Services Quantity
1. FCC Local Number Portability Line Charge - Line 3 ... 1.05
2. Residential Line 2 ... 20.10
3. Residential Line 1 ... 10.05

ATRE
,‘;j@% &62. lv‘» 'rﬂs i.':: —



=* BELLSQUTH *=* Page 3
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill pPeriod Date: Jan 20, 2000

Detailed Statement of Charges

Monthly Local Service Charges (continued) Amount
Basic Services (continued) Quantity
4. Emergency 911 Charge. This charge is billed on
behalf of Palm Bc Unic County. # ol .90
5. FCC Charge for Network Access 1 3.50
6. FCC Charge for Network Access for Additional Line 2 12.14
7. Telecommunications Access System Act Surcharge 3 *x .27
# Quantity may not apply to this service.
Total Basic Services .........iiiitiiiiiiiiiiiiittoraanncnsnnannns 48.01
Optional Services Quantity
8. Call Waiting 1 ... 4.10
9. Listing-Not in Directory or Directory Assistance 2 ... 2.90
10. Call Block (*60) 1 ... 4.00
11. Caller ID Name and Number Delivery with
Anonymous Call Rejection 1 ... 7.50
12. Inside Wire Maintenance Service Plan - 7.90
Total Optional SErViCEE .....uiivinnnneteennnneanonononsnseaenans 26.40
Total Monthly Local Service ChargeS .........iceeerennccaasennesnn 74.41
Local Usage Amount
Local Usage Summary for 561 743-9774
Local Message Usage to the Expanded Area
Calls Rate Charges
3 .25 .75
13. Local USage SUMMATY ... v reennrotionsrensaasnnsonacsnssns .75
Total Local USAge .......cuiiuiiiiiinintnnnnenenetaanoanssnannenns .15
Other Charges and Credits Amount
14. Late Payment Charge .........iiiirineitenrneinneiannnsansns 1.50
15. Interest Charge on Unpaid Balance ............cciiirvvnnenn ** 2.29
Directory Assistance (DA) Usage
16. 3 Call(s) to Local DA at No Charge .............euu.. .00
17. 2 Call(s) to Local DA at $0.25 Each ................. .50
Total Other Charges and Credifs ........i.iiitiinrnennnenncasannns 4.29

i R



** BELLSOQUTH ** Page 4
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jan 20, 2000

Detailed Statement of Charges

Taxes Amount
Taxes on Regulated Services

18. Federal Tax .......... et N 2.09

19. Fleorida Gross Receipts Surcharge ................... Ceee e .91

20, COUNEY TBX vt vmmnmtintttmeaaaeaeaeeanssosanssonnansnnannns 3.53
Total Taxes on Regulated ServiCeES . ... .ttt ininnenaaccssnsnns 6.53
TOLAL TaAXEE vttt ot s e nvannmneeneeemeaeasessanseeecenaeeeesasansaenss 6.53
Total BellSouth Current Charges ...........c.iuiiititeimanaacaeennnnan 85.98
Messages

BellSouth is making your life simplexr!

BellSouths RightTouch» service, our automated, 24hour customer service system, is
an easy way to do business with us. Use any touchtone phcne to confirm receipt of
your last payment, make bill payments, order services like Call Waiting and Caller
ID, request a copy of your bill, order local telephone directories, disconnect your
service, or check your account balance.

To perform many of the functions listed above, you will need your fourdigit
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or
the last four digits of the social security number associated with your account.

We even provide help on how to use telephone features. To use RightTouch» service,
call 1 800 826-6290.

Let us reward you with the BellSouth Personal Picks offer. Pick from the BellSouths»
Complete Choice» plan, BellSouth» Voice Mail service or BellSouth.net» Internet
service. Order by 2/29/00, then pick your reward: cash back or free software.

Call 1 888 245-4972 now. Some restrictions apply.



** BELLSOUTH ** Page 5
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jan 20, 2000

Messages (continued)

Get BellScuth.net» Internet Service!
Sign up now for fast, reliable Internet service and enjoy our reward of over $100 in
free computer software! Call 1 877 234-6897 or go to www.bellsouth.net to order
BellSouth.net Internet Service today! Hurry! This limited time offer ends February
29, 2000. Some restrictions apply.

Did you know that your local BellSouth Mobility» store now sells more than just
wireless phones? From home phone service, to calling features, to pagers, and
Internet service - as well as wireless phones and accessories - you'll find it all
at your local BellSouth Mecbility retailer. 1It's your one-stop shop for all your
communications needs. To find the retail locaticn nearest you, call 1 800 986-BELL.

Did you know that BellSouth can consolidate all your phone bills - for all your
phone lines - into one? Just think of the advantages...you'll reduce the:

- Number of phone bills you receive.

- Number of checks you send to BellSouth.

- Number of stamps you use to mail back your phone bills.

- Time and hassle it takes to pay your phone bills.
Who needs more to do these days? So get one less phone bill. Call BellSouth at 1
800 540-5463 today.

Local Number Portability lets subscribers keep their telephone numbers, at the same
locations, even when they change local service providers. Federal law requires
telephone companies to implement Local Number Portability and requires that all
telecommunications carriers bear the costs of implementation on a competitively
neutral basis. The FCC has authorized recovery of these costs through a monthly
Local Number Portability End User Charge, which will appear on your bill.



#% BELLSOUTH ** Page 6

ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457

Bill Period Date: Jan 20, 2000

Detail of Adjustments
Listed below is a summary of the Adjustments, found on page 1 of the bill.
These adjustments are shown by date and the company making the adjustment.

Date Adjusted Company
21. Jan 5, 2000 ¥ 4.21CREDIT
Total Adjustments ..........coeiunerannn et 4.21CREDIT



** ATET ** Page 7
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jan 20, 2000

AT&T Messages

Switch to AT&T Residential Long Distance Service and
Get a Special Bonus.

Switch to AT&T today and you'll receive a special bonus of
up to 180 minutes of domestic direct-dialed long distance
calls from home -- FREE.*

You'll also get a great long distance rate with the AT&T
One Rate» 7[ Plan: State-to-state long distance calls from
home are just 7[ a minute -- 24 hours a day, 7 days a week.
No more watching the clock or waiting for rates to go down.
With the AT&T One Rate 7[ Plan, the rate is the same no
matter when you call -- morning, noon, or night. All for
a low $5.95 monthly fee.**

See the enclosed insert for details! Then call
1 B0O 242-1019, ext. 81324, today to switch to AT&T
Residential Long Distance Service.

*Up to 30 minutes per month for your first six months.
Unused minutes for any month cannot be carried over to
subsequent months. Other restrictions apply.

Offer expires 11/15/00.

**In-state rates vary. Other restrictions apply. Rate
excludes Carrier Line Charge and Universal
Connectivity Charge. State charges may apply.



** Zero Plus Dialing, Inc. ** Page 8
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jan 20, 2000
For Zero Plus Dialing, Inc. Billing Questions, Call 1 888 371-0734

Detailed Statement of Charges
Miscellaneous Charges and Credits Amount

561 743-9774
Service Provider - FRONTIER

Date

1. 12/14 ZPDI CREDIT .. tvittitint et et e e e e e e, .34CREDIT I JL20 0 @000632
Total Miscellaneocus Charges and CredibtsS ..........ovvevmmmmnnennn. .34CREDIT
Taxes Amount
Taxes on Regulated Services

2. FeAeral TaX ..ot it ittt e ettt e e et i .01CREDIT
Total Taxes on Regulated Services ..........oveereiiumnnernnnnnnn. .01CREDIT
o R - b .01CREDIT
Total Zero Plus Dialing, Inc. Current Charges ................... .35CREDIT

This portion of your bill is provided as a service to Zero Plus Dialing, Inc.
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** BELLSOUTH *=*

CURRENT AMOUNT OF
CHARGES LAST BILL
DUE BEFOCRE

Mar 13 $259.55

ImportantNotice (s)

Late Charge Reminder:

ELIZABETH LEGARE
Account Number:
Bill Period Date:

LESS
PAYMENTS ADJUSTMENTS
$71.00 $0.00

Page 1

561 743-9774 841 0457
Feb 20, 2000

CURRENT TOTAL

CHARGES AMOUNT
DUE

$121.42 $305.97

A $1.50 additional charge will apply to any unpaid balance as of Mar 20.

If you incur a Late Payment Charge, an additional Interest charge of 1.5% will also be applied to

any unpaid balance.

Nonpayment of Regulated Charges may result in discontinuance of service.

Failure to pay

unregulated and certain other charges, all of which are identified by ** on your bill, will

not result in an interruption of local service.

obtained by calling 780-2355.

Please make check payable to BellSouth in U.S. funds.

CURRENT

CHARGES PAST DUE
DUE BEFORE AMOUNT
Mar 13 $188.55

P.O. BOX 33009
CHARLOTTE NC
28243-0001

TOTAL AMOUNT
AMOUNT DUE PAID
$309.97
334789342539
X

561 743-9774 841 0457

Feb 20, 2000

0322 R60

ELIZABETH LEGARE

9553 159TH CT N
JUP FL

33478-9342

5619743977484104503220016004011000000000000188550000030997

The amount of Regulated Charges may be



v*» BELLSOUTH **
ELIZABETH LEGARE
Account Number:

Bill Period Date: Feb 20,
Helpful Numbers
BellSouth Telecommunications, Inc. (BST)

NOTE :

tight Touch» Service
A quick, convenient, automated, 24 hour customer service.
(See "Messages" section for details.)
Please protect your RightTouch» Personal Access Code (PAC):
3i111ling Questions or to Place an Order:
If calling from within the Florida BellSouth
service area
If calling from outside Florida or ocutside the
Flcorida BellScuth service area
tepair:
If calling from within the Florida BellSouth service area

Detailed Statement of Charges

jervice Provider Summary

2000

4489

Page 2

561 743-9774 841 0457

Numbers for other companies are listed on their bill pages.

1 800 826-6290

780-2355

1-800-753-0710

611

.isted below are Local Toll and Long Distance Providers for your line(s).

sine Number
\LL, LINES

Local Tell Company
CABLE & WIRELESS COMM.

jervice Provider Contact Number
ABLE & WIRELESS COMM. 1 B00O 486-8686
fonthly Local Service Charges

fonthly Local Service - Feb 20 thru Mar 19

lasic Services Quantity
1. FCC Local Number Portability Line Charge - Line 3
2. Residential Line 2 ...
3. Residential Line i...

Long Distance Company

CABLE & WIRELESS COMM.

Amount

1.05
20.10
10.05



T %% BELLSOUTH ** pPage 3
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Feb 20, 2000
Detailed Statement of Charges
Monthly Local Service Charges (continued) Amount
Basic Services (continued) Quantity
4. Emergency 911 Charge. This charge is billed on
behalf of Palm Be Unic County. # *x .90
5. FCC Charge for Network Access 1 3.50
6. FCC Charge for Network Access for Additional Line 2 12.14
7. Telecommunications Access System Act Surcharge 3 * % .27
# Quantity may not apply to this service.
Total Basic Services ........oiiiiiiiraneanennnn e e 48.01
Opticnal Services Quantity
8. Call Waiting 1 4.10
9. Listing-Not in Directory or Directory Assistance 2 ... 2.90
10. Call Block (*60) 1 4.00
11. Caller ID Name and Number Delivery with
Anonymous Call Rejection 1 7.50
12. Inside Wire Maintenance Service Plan 2 ... ** 7.590
Total Opticnal Services .......... et eec e i e, 26.40
Totzl Monthly Local Service Charges ..................... [P 74.41
Local Usage Amount
Local Usage Summary for 561 7432-9774
Local Message Usage to the Expanded Area
Calls Rate Charges
2 .25 .50
13. Lcocal Usage Summary ...... e e et e et e e .50
Total Local USAge . v v vvvvrtntceencencananns e e e .50
Other Charges and Credits Amount
14. Late Payment Charge .........ccietuiiionnncnnanscarnnasansas 1.50
15. Interest Charge on Unpaid Balance ..........coieinianennn. * ok 2.47
Total Other Charges and Credits ........ct ittt nennans 3.97



"+* BELLSOUTH ** = Page 4
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Feb 20, 2000

Detailed Statement of Charges

Taxes Amount
Taxes on Regulated Services

16. Federal TaX .. ... iuuiiimmot o et teeaea e taeaataacasaaaasnans 2.07

17. Florida Gross Receipts Surcharge ..............c.ceeiiuunans .91

18. COUNLY TaAX .t iiivin et cnannnsoseeneesonosatosoessasanasssanss 3.48
Total Taxes on Regulated Services ...........cicieteenananaennnnns 6.46
TOLALl TaXEE s ot v o tis et tseoannseensssessseenaaeeasnennaneneeacsssans 6.46
Total BellSouth Current Charges ..........eieviternecnsnnonannnens 85.34
Messages

BellSouth is making your life simpler!

BellSouth» RightTouch» service, our automated, 24hour customer service system, is
an easy way to do business with us. Use any touchtone phone to confirm receipt of
your last payment, make bill payments, order services like Call Waiting and Caller
ID, request a copy of your bill, order local telephone directories, disconnect your
service, or check your account balance.

To perform many of the functions listed above, you will need your fourdigit
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or
the last four digits of the social security number associated with your account.

We even provide help on how to use telephone features. To use RightTouch» service,
call 1 800 B26-6290.



.

** BELLSOUTH ** Page 5
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Feb 20, 2000

Messages (continued)
You May Be Eligible For Low-Income Assistance

Low-income assistance for phone service is available to qualified residential
telephone subscribers. You may be eligible for the BellSouth» Lifeline assistance
plan if you currently receive income-based benefits from a plan such as Food Stamps,
Medicaid, Supplemental Security Income (SSI), Federal Public Housing/Section 8§,

Temporary Assistance to Needy Families {TANF) or Low Income Home Energy Assistance
Program (LIHEAP).

The purpose is to make telephone service more accessible to customers whom otherwise
might not be able to afford it. Qualified residential subscribers who apply for the
Lifeline plan will receive a credit on their monthly telephone bill. If you know
someone else who may be eligible, please tell them BellSouth may be able to help
them get service at the reduced rate even if they have prior unpaid telephone bills.

Lifeline is available for one telephone line per household at your principal place
of residence. For more information, call 7802355.* Proof of eligibility will be
required.

*Miami-Dade County customers dial 305 780-2355.
*Central Florida Region customers dial 407 780-2355.

Did you know that your local BellScuth Mobility» store now sells more than just
wireless phones? From home phone service, to calling features, to pagers, and
Internet service - as well as wireless phones and accessories - you'll find it all
at your local BellSouth Mobility retailer. 1It's your one-stop shop for all your
communications needs. To find the retail location nearest you, call 1 800 986-BELL.



* %

Messages

Sign up now for fast,
free computer software!
BellSouth.net Internet Service tcday!

29,

pid

phone lines - into one?

Who
800

The
are

BELLSOUTH ** Page 6
ELIZABETH LEGARE
Account Number:

Bill Period Date:

561 743-9774 841 0457
Feb 20, 2000

{continued)

Get BellSouth.net» Internet Service!
reliable Internet service and enjoy our reward of over $100 in
Call 1 877 234-6897 or go to www.bellsouth.net to crder
Hurry! This limited time offer ends February
2000. Some restrictions apply.
you know that BellSouth can consolidate all your phone bills - for all your
Just think of the advantages...you'll reduce the:
Number of phone bills you receive.
Number of checks you send to BellSouth.
Number of stamps you use to mail back your phone bills.
Time and hassle it takes to pay your phone bills.

needs more to do these days? Call BellSouth at 1

540-5463 today.

So get one less phone bill.

rates for IntralATA Toll Directory Assistance and National Directory Assistance
scheduled to change from $.85 to $.95 per call on March 20, 2000.



** ATET

AT&T Invoice Charges For Period Ending FEB 13,

* &

ELIZABETH LEGARE

Account Number:
Bill Period Date:
For AT&T Billing Questions, Call 1 800 222-0300

Feb 20,

Detailed Statement of Charges

AT&T Messages

2000

Telecommunications companies are required to contribute to
the Universal Service Fund. AT&T recovers its contributions
for the fund through the Universal Connectivity Charge.
Beginning with your April bill, this charge will change from
a flat monthly fee of $1.38 to about 8.6% of your state-to-
state and international long distance charges. This percent-
age may change periodically to reflect changes in the amount
AT&T is required to contribute. For more information about

this change or any future rate changes,

call 1 800 532-2021

or access our website: www.att.com/connectivity charge.

Other Charges and Credits

1. Monthly Usage Minimum Charge

2. This amount is the difference between the
$3 monthly usage minimum and your qualifying
calls and charges each month.

Total Other Charges and Credits

National Access Contribution

3. Universal Connectivity Charge ..

4. Carrier Line Charge ...............

Total National Access Contribution Charges

For an explanation of this charge,
1 800 532-2021.

Taxes

5. Federal Tax @ 3%
6. Florida Grs Rcpt Tax Surcharge 2.56%

please call

2000

Page 7

561 743-9774 841l 0457

Amount
9.00

9.00

Amount
4.14
4,53
8.67

Amount
.55
.45

24 Hours a Day - 7 Days a Week



*% ATET ** Page 8
ELIZABETH LEGARE
Account Number: 561 743-9774 B41 0457
Bill Period Date: Feb 20, 2000
For AT&T Billing Questions, Call 1 800 222-0G300 24 Hours a Day - 7

Detailed Statement of Charges

Taxes (continued) Amount
TOLA]l TAKES -t vttt e it et seaseeeteaeeeeeaeaeeseesaasnnasasasnnnns 1.00
Total ATE&T Current ChArgesS .......eiusetesacsranroncacacasssnasas 18.67

This portion of your bill is provided as a service to AT&T.

Days a Week




*% ATET ** Page 9
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Feb 20, 2000

AT&T Messages

Switch to AT&T Residential Long Distance Service and
Get a Special Bonus.

Now when you switch to AT&T Residential Long Distance
Service, you'll get a special bonus of up to 30 minutes of
free domestic long distance calls from home each month for
your first six months -- that's a total of up to 180 FREE
Minutes of calling.*

You'll also get a great long distance rate with the AT&T
One Rate» 7[ Plan: State-to-state long distance calls from
home are just 7[ a minute -- 24 hours a day, 7 days a week.
No more watching the clock or waiting for rates to go down.
With the AT&T One Rate 7[ Plan, the rate is the same no
matter when you call -- morning, noon, or night. All for
a low $5.95 monthly fee.**

See the enclosed insert for details! Then call
1 800 242-1019, ext. 81325, today to switch to AT&T
Regidential Long Distance Service.

*Up to 30 minutes per month for your first six months.
Unused minutes for any month cannot be carried over to
subsequent months. Other restrictions apply.

Offer expires 11/15/00.

**In-state rates vary. Other restrictions apply. Rate
excludes Carrier Line Charge and Universal
Connectivity Charge. State charges may apply.




** TELECOM*USA *=*

Itemized Calls
561 743-9774

ELIZABETH LEGARE
Account Number:

Bill Period Date:

Page 10

561 743-9774 841 0457

For TELECOM*USA Billing Questions, Call 780-2355

Detailed Statement of Charges

Service Provider - TELECOM*USA-CENTRAL
Direct Dialed Calls ’

[= 2T 6 1 I S FVIR S

7.

Total Direct Dialed Calls
Total Charges for 561 743-9774

Date

02/03
02/05
02/07
02/07
02/07
02/07
02/10

Place Called
220SWEETWA TN
220ALPHARE GA
220ALPHARE GA
220GLENBUR MD
220SEVERN MD
220ARBUTUS MD
220HOLLYWO FL

423

337-4324
343-9528
343-9528
768-1643
969-0644
242-4800
922-1200

Number Called Rate*

The above total does not include the following taxes:

561 743-2366

Federal Tax
Local Tax

Service Provider -~ TELECOM*USA-CENTRAL
Direct Dialed Calls

8.

9.
10.
11.
12.
Total
Total

Date

02/08
02/08
0z2/08
02/08
02/08

Direct Dialed Calls
Charges for 561 743-2366

Place Called

220THOMASV GA
220ANNAPOL MD
220ANNAPOL MD
220ANNAPOL MD
220ANNAPOL MD

912
410
410
410
410

225-2681
897-1037
897-1037
897-1037
897-1037

.............................
------------------------------

Number Called Ratex*

EEEBEEE

The above total does not include the following taxes:

* Taxes and Rates Applied - See Back of First Page

Federal Tax

Feb 20,
Time Min.
07:32PM 29
09:30AM 54
07:47AM 11
09:32AM 1
09:33AM 1
09:35AM 3
03:37PM 6
$0.31
$0.07
$0.24
Time Min
12:16PM 2
01:21FM 1
01:22PM 42
03:23PM 2
03:28PM 4
$0.20
$0.16

.......................................

2000

Amount

3.37
.99
.99
.99
.99
.99

.99
.99

.99
.99

IMSBLC
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
8LSN

AR R R

IMSBLC
JL2N
JL2N
JL2N
JL2N
JL2N

R

fRRR

T

X
0
0
0
0
0
¢
0

ICKET ID
@000835
@000835
@000835
@000835
@000835
@000835
@000835

TICKET ID

@000835
@000835
®000835
@000835
@000835



** TELECOM*USA *¥*

ELIZABETH LEGARE

Account Number: 561 743-

Bill Period Date: Feb 20,
For TELECOM*USA Billing Questions, Call 780-2355

Detailed Statement of Charges

Itemized Calls {continued)

Total

Taxes
Taxes
13.
14.
15.
Total
Total

Total

Ttemized CaAlls ... .uiiiinniiiinioeronnruanansecessnnsnenanns
on Regulated Services

FEdEXal TAX ..iveveeenerosenasasnsassansnnmesensssasssnsans
Florida Gross Receipts Surcharge ............c.cciceveecennn
COUNEY TaAX vt iit ittt iataasaseaaasanosesnsnansoaenass
Taxes on Regulated Services ...........eeeevecceroencnncnns
TAXEE e eeeeenonsoesenencssosssnssonneasannasnaasnsansassans
TELECOM*USA Current Charges ...........ccoeemeccmnsanransns

This portion of your bill is provided as a service to TELECOM*USA.

Page 11

9774 841 0457
2000

Amount
16.43
Amount
.51
.40
.07
.98

.98

17.41



*x BELLSOUTH ** Page 1
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Mar 20, 2000

CURRENT AMOUNT OF LESS CURRENT TOTAL
CHARGES LAST BILL PAYMENTS ADJUSTMENTS CHARGES AMOUNT
DUE BEFCRE DUE

Apr 11 $309.97 $171.00 $71.00 $228.43 $438.40

{mportantNotice(s)

Late Charge Reminder: A $1.50 additional charge will apply to any unpaid balance as of Apr 20.
If you incur a Late Payment Charge, an additional Interest charge of 1.5% will also be applied to
any unpaid balance.

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay
unregulated and certain other charges, all of which are identified by ** on your bill, will
not result in an interruption of local service. The amount of Regulated Charges may be
obtained by calling 780-2355.

Please make check payable to BellSouth in U.S. funds.

CURRENT
CHARGES PAST DUE TOTAL AMOUNT S61 743-9774 841 0457
DUE BEFORE AMQUNT AMOUNT DUE PAID Mar 20, 2000
Apr 11 $205.97 $438.40 0420 R60
334789342539
X
P.O. BOX 33009
CHARLOTTE NC ELIZABETH LEGARE
28243-0001 9553 159TH CT N
JUP FL 33478-9342

5619743977484104504200016004511600000000000209970000043840

n" i~y



** BELLSOUTH #*x Page 2
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Mar 20, 2000

Helpful Numbers
BellSouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

RightTouch» Service ................. e ettt e e et 1l 800 826-6290
A quick, convenient, automated, 24 hour customer service.
(See "Messages" section for details.)
Please protect your RightTouch» Personal Access Code (PAC) : 4489
Billing Questions or to Place an Order:
If calling from within the Florida BellSouth

SETVICE YR . ...ttt 780-2355

If calling from outside Florida or outside the

Florida BellSouth service area ..... e et ettt et e a e 1-800-753-0710
Repair:

If calling from within the Florida BellSouth service area ....... 611

Internet: www.bellsouth.com
Detailed Statement of Charges

Service Provider Summary
Listed belcow are Local Toll and Long Distance Providers for your line(s).

Line Number Local Toll Company Long Distance Company
ALL LINES CABLE & WIRELESS COMM. CABLE & WIRELESS COMM.

Service Provider Contact Number

CABLE & WIRELESS COMM. 1l 800 486-8686

Monthly Local Service Charges Amount

Monthly Local Service - Mar 20 thru Apr 19

Basic Services Quantity
1. FCC Local Number Portability Line Charge - Line 3 ... 1.05
2. Residential Line 2 ... 20.10
3. Residential Line 1 ... 10.905

Visit us on the Internet: www.bellsouth.com



*» BELLSOUTH ** Page 3
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Mar 20, 2000
Detailed Statement of Charges
Monthly Local Service Charges (continued) Amount
Basic Services {continued) Quantity
4. Emergency 911 Charge. This charge is billed on
behalf of Palm Bc Unic County. # ... ** .90
5. FCC Charge for Network Access 1 .. 3.50
6. FCC Charge for Network Access for Additional Line 2 .. 12.14
7. Telecommunications Access System Act Surcharge 3 .., .27
# Quantity may not apply to this service.
Total Basic Services ...................... Cedrerescastesnernanen 48.01
Optional Services Quantity
8. Call Waiting 1 ... 4.10
9. Listing-Not in Directory or Directory Assistance 2 ... 2.90
10. Call Block (*60) 1... 4.00
11. Ccaller ID Name and Number Delivery with
Anonymous Call Rejection 1 ... 7.50
12. Inside Wire Maintenance Service Plan 2 .., x> 9.00
Total Optional Services ...... e et ce e [ 27.50
Total Monthly Local Service Charges ............ eteeceie e 75.51
Other Charges and Credits Amount
13. Late Payment Charge ...........ueeeeecanns e reesesaa P 1.50
14. Interest Charge on Unpaid Balance ............. e eaareenn LA 2.76
Work Completed On Mar 3, 2000
743-9774
15. Charge for returned check ......... ... .. ihiiiiiaarnens wk 20.00
Work Completed On Mar 17, 2000
743-9774
One-time charge for
16. 2 Restoral of service ............ e teeeaeaans e 34.00
747-9187
One-time charge for
17. Restoral of service ..... e et e e et 11.00

Visit us on the Internet: www.bellsouth.com



** BELLSOUTH **

Page 4
ELIZABETH LEGARE
Account Number: 561 743-9774 B41 0457
Bill Period Date: Mar 20, 2000

Detailed Statement of Charges

Other Charges and Credits (continued) Amount
Directory Assistance (DA) Usage

18. 3 Call({s) to Local DA at No Charge .................. .00

19. 3 Call(s} to Local DA at $0.25 Each ......cuouuivn... .75
Total Other Charges and Credits ............iiimiiminennnrnnnnn 70.01
Taxes Amount
Taxes on Regulated Services

20. Federal Tax ......c.voiuimmennann. e ettt e 2.07

21. Florida Gross Receilpts SUXCHArgEe ...........cuvumeecnmeennn- .91

22. County Tax ........c.c.... e raec et N 3.49
Total Taxes on Regulated Services ..............ciiiiieneenaneannn 6.47
Total Taxes ........... e et tieiactaaceaa e e 6.47
Total BellSouth Current Charges ........ ot et 151.99

Messages

BellSouth is making your life simpler!

BellSouth» RightTouch» service, our automated, 24hour customer service system, is
an easy way to do business with us. Use any touchtone phone to confirm receipt of
your last payment, make bill payments, order services like Call Waiting and Caller

ID, request a copy of your bill, order local telephone directories, disconnect your

service, or check your account balance.

To perform many of the functions listed above, you will need your fourdigit
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or
the last four digits of the social security number associated with your account.

We even provide help on how to use telephone features. To use RightTouch» service,

call 1 800 826-6290.

Visit us on the Internet: www.bellsouth.com



** BELLSOUTH ** Page 5
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Mar 20, 2000

Messages (continued)

The Telephone Solicitation Act provides that consumers may register their telephone
numbers in a "No Sales Solicitation” list published by the Florida Department of
Agriculture and Consumer Services, Division of Consumer Services. There is an
initial fee of $10.00 for the first year of this service and $5.00 for every year
thereafter. With certain exemptions, telemarketers are prohibited from placing a
sales solicitation call to any number that appears on the Division's list or any
unlisted or unpublished telephone number.

For further information, please contact:
Division of Agriculture and Consumer Services
Post Office Box 6700
Tallahassee, Florida 32314-6700
Telephone: 1-800-435-7352

NOTICE OF PREFERRED CARRIER FREEZE OPTION
[n compliance with the Florida Public Service Commission's General Order dealing
vith the unauthorized switching of long distance service, this is to notify you that
1 preferred carrier (PC) freeze option is available to you at no charge. To
‘freeze" your preferred carrier means that no changes will be made to your choice of
;arrier designated on your BellSouth service record without your express verbal or
/ritten permission to BellSouth. Please contact your local business office at

180-2355 for details if you are interested in this freeze option.

Vigit us on the Internet: www.bellsouth.com

Y
=
CONGS



** BELLSOUTH ** Page 6

ELIZABETH LEGARE
Account Number: 561 743-9774 B41 0457
Bill Period Date: Mar 20, 2000

Messages (continued)

)id you know that your local BellSouth Mobility» store now sells more than just
vireless phones? From home phone service, to calling features, to pagers, and
‘nternet service - as well as wireless phones and accessories - you'll find it all
it your local BellSouth Mobility retailer. It's your one-stop shop for all your
rommunications needs. To find the retail location nearest you, call 1 800 986-BELL.

jet BellSouth.net» Internet service for just $15 a month when you have BellSouth»
jolutions. Enjoy fast, reliable connections, 24/7 support, one bill for phone and
nternet service, a customizable homepage and lots more. Just call 1 888 301-9042
or a free registration CD. Or go online at www.bellsouth.net. Service not
wailable in all areas. Other restrictions may apply.

1id you know that BellScuth can consolidate all your phone bills - for all your
hone lines - into one? Just think of the advantages...you'll reduce the:

- Number of phone bills you receive.

- Number of checks you send to BellSouth.

- Number of stamps you use to mail back your phone bills.
- Time and hassle it takes to pay your phone bills.

ho needs more to do these days? So get one less phone bill. Call BellSouth at 1
00 540-5463 today.

Detail of Adjustments

Listed below is a summary of the Adjustments, found on page 1 of the bill.
These adjustments are shown by date and the company making the adjustment.

Date Adjusted Company
23. Mar 3, 2000 BELLSQUTH TELECOMMUNICATIONS ......... 71.00
Total AdJUSEMENES ...t ir ittt ittt ittt tieneatnneeeanneenay 71.00

Visit us on the Internet: www.bellsouth.com



*x ATE&T **

For AT&T Billing Questions,

AT&T Invoice Charges For Period Ending MAR 13,

For 561-743-9774

AT&T Messages

ELIZABETH LEGARE
Account Number:
Bill Period Date:
Call 1 800 222-0300

Detailed Statement of Charges

2000

pPage 7

561 743-9774 841 0457
Mar 20,

2000
24 Hours a Day - 7 Days a Week

Telecommunications companies are required to contribute to
the Universal Service Fund. AT&T recovers its contributions
for the fund through the Universal Connectivity Charge.
Beginning with your April bill, this charge will change from
a flat monthly fee of $1.38 to about 8.6% of your state-to-
state and international long distance charges as well as
any service charges. AT&T is making this change to be
consistent with the approach adopted by all other major
carriers in the industry. For more information call

1 800 532-2021 or access our website: www.att.com/
connectivity charge.

Other Charges and Credits
1. Monthly Usage Minimum Charge .
2. This amount is the difference between the
$3 monthly usage minimum and your qualifying
calls and charges each month.
Total Other Charges and Credits ....

Amount
3.00

3.00

National Access Contribution

Amount

1.38

1.51

3. Universal Connectivity Charge .........
4, Carrier Line Charge .............cicteueennnn .
Total National Access Contribution Charges
For an explanation of this charge, please call
1l 800 532-2021.
Taxes
5. Federal TaxXx @ 3% . ... vriiieennnnnn .

2.89

Amount
.18



-

*x AT&T ** Page 8

ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Mar 20, 2000

For AT&T Billing Questions, Call 1 800 222-0300 24 Hours a Day - 7

Detailed Statement of Charges

Taxes (continued) Amount

6. Florida Grs Rcpt Tax Surcharge 2.56% . ..vvvrennrennnnnn .15
B = B - b =T - .33
Total AT&T Current Charges . ...... ittt ittt iananeenn 6.22

this portion of your bill is provided as a service to AT&T.

Days a Week



*x ATET **

Page 9
ELIZABETH LEGARE
Account Number: 561 743-9774 B41 0457
Bill Period Date: Mar 20, 2000

AT&T Messages

Switch to AT&T Residential Long Distance Service and
Get a Special Bonus.

Now when you switch to AT&T Residential Long Distance
Service, you'll get a special bonus of up to 30 minutes of
free domestic long distance calls from home each month for
your first six months -- that's a total of up to 180 FREE
Minutes of calling.*

You'll alsoc get a great long distance rate with the AT&T
One Rate» 7[ Plan: State-to-state long distance calls from
home are just 7[ a minute -- 24 hours a day, 7 days a week.
No more watching the clock or waiting for rates to go down.
With the AT&T One Rate 7[ Plan, the rate is the same no
matter when you call -- morning, noon, or night. All for
a low $5.95 monthly fee.**

See the enclosed insert for details! Then call
1 800 242-1015, ext. B1325, today to switch to AT&T
Residential Long Distance Service.

*Up to 30 minutes per month for your first six months.
Unused minutes for any month cannot be carried over to
subsequent months. Other restrictions apply.

Offer expires 11/15/2000.

**In-state rates vary. Other restrictions apply. Rate

excludes Carrier Line Charge and Universal
Connectivity Charge. State charges may apply.



** TELECOM*USA **

For TELECOM*USA Billing Questions,

Itemized Calls

561 743-9774

ELIZABETH LEGARE
Account Number:

Bill Period Date:
Call 780-2355

Service Provider - TELECOM*USA-CENTRAL
Direct Dialed Calls
Place Called

18.
Total Direct Dialed Calils
Total Charges for 561 743-9774

O Y o -J0 ;b W

Date

02/15
02/16
02/16
02/16
02/16
02/16
02/16
02/17
02/18
02/18
02/19
02/21
02/24
02/24
02/24
02/27
02/28
03/01

220SEVERN
220FRANKFO
220FRANKFO
220RICHMON
220ARBUTUS
220GLENBUR
220ARGRGBS
220HOLMDEL
220ALPHARE
220HOLMDEL
220ALPHARE
220LIBERTY
220HYATTSV
DIR ASSIST
220SILVER
220ALPHARE
220QUEENS
220ARBUTUS

MD
KY
KY
KY

88

NJ

g

NJ

2

s

8 4

D

1

.......................................

Number Called Rate*

410
502
502
606
410
410
410
732
770
732
770
864
30l
301
301
770

..................................

969-0644
875-8541
564-3130
622-6165
242-4800
768-1643
439-1325
946-9586
343-9528
946-9586
343-9528
843-2090
322-5998
555-1212
394-0500
343-9528
834-7232
242-4800

EBEEEEBEEREBEEEEEEEER

The above total does not include the following taxes:

* Taxes and Rates Applied - See Back of First Page

Federal Tax
Florida Gross Receipts Surcharge

Mar 20,
Time Min.
09:42AM 31
09:36AM 2
09:38AM 2
09:40AM 2
09:422M 1
09:45AM 1
05:47AM 1
02:58PM 1
05:13PM 34
07:43PM 1
06:55PM 32
09:16AM 1
09:30AM
09:32aM 3
09:34AM 8
06:26PM 10
08:28AM
04 :28PM 6

$0.64

$0.52

Page

10

561 743-9774 841 0457

Detailed Statement of Charges

2000

Amount

1.
.89
.99
.99
.99
.99
.99
.99
.97
.99
.83
.99
.99
.49
.99
.99
.99
.99
20.
20.

76

91
S1

IMSBLC

B RRRR R RRRR R R R R R R R

JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JLZN
JL2N
JL2N

X TICKET ID
@000835
@000835
@p00835
@000835
@000835
@000B35
@000835
®000835
@000835
@000835
@000835
@000835
@000835
@000835
@000835
@000835
@000835
@000835

O 0O 00O 0000000000 o0Cc oo



+*x TELECOM*USA ** Page 11
ELIZABETH LEGARE

Account Number: 561 743-9774 841 0457
Bill Period Date: Mar 20, 2000

For TELECOM*USA Billing Questions, Call 780-2355

Detailed Statement of Charges

Itemized Calls (continued) Amount

561 743-2366

Service Provider - TELECOM*USA-CENTRAL

Direct Dialed Calls

Date Place Called Number Called Rate* Time Min.

19. 02/14 220FOLSOM CA 916 989-4447 AD 03:46PM 1 .99
20. 02/14 220FOLSOM CA 916 989-4488 AD 03:49PM 2 .99
21. 02/15 220SAN FRA CA 415 840-0616 AD 12:48PM 7 .99
22, 02/15 220BROCKLY NY 718 855-3522 AD 03:14PM 8 .99
23. 02/17 220ANNAPOL MD 410 897-1037 AD 12:11PM 39 2.32
24. 02/18 220ANNAPOL MD 410 897-1037 AD 02:01PM 3 .99
25. 02/18 220ANNAPOL MD 410 897-1037 AD 02:06PM 2 .99
26. 02/21 220LIBERTY SC 864 843-2090 AD 09:462M 8 .99
27. 02/22 220ANNAPOL MD 410 897-1037 AD 11:21AM 46 2.81
28. 02/22 220BROOKLY NY 718 855-3522 AD 03:48PM 1 .99
29. 02/22 220LEBANON OR 541 451-4351 AD 04:02PM 2 .89
30. 02/22 220LEBANON OR 541 451-4351 AD 04:34PM 8 .99
31. 02/26 220NEW YOR NY 212 777-8464 AN 06:43PM 8 .99
32. 02/29 220PARKVIL MD 410 256-0154 AD 12:23PM 2 .99
33. 03/01 220TALLAHA FL 850 921-6403 KD 01:04PM 15 .99
34. 03/01 220FOLSOM Ca 916 989-4488 AD 03:04PM 13 .99
35. 03/01 220BROOKLY NY 718 855-3522 AD 03:39PM 2 .99
36. 03/01 220FOLSCOM CA 916 989-4488 AD 04:06PM 2 .99
37. 03/01 220NEW YOR NY 212 777-8464 AE 10:37PM 8 .99
38. 03/02 220FOLSOM CA 916 989-4488 AD 12:23PM 1 .99
39. 03/02 220FOLSCOM CA 916 989-4488 AD 12:24PM 3 .99
40. 03/02 220NEW YOR NY 212 777-8464 AE 10:28PM 10 .99
41, 03/03 220TULSA OK 918 664-9074 AD 11:47aM 2 .99
42. 03/03 220BROOKLY NY 718 858-3522 AD 04:19PM 1 .99
43. 03/03 220BROOKLY NY 718 855-3522 AD 04:20PM 16 .99
44. 03/03 220NEW YOR NY 212 777-8464 AE 08:34PM 2 .99
45. 03/04 220BROOKLY NY 718 855-3522 AN 12:32PM 1 .99

* Taxes and Rates Applied - See Back of First Page

PR RRRRRRRRRRRRDRRRRRRNRRRR

IMSBLC X TICKET IC
JL2N 0 @000835
JL2N 0 @000835
JL2N 0 @000835
JL2N 0 @O00Q0B3E
JL2ZN 0 @000835
JL2N 0 @000835
JL2N 0 @000835
JL2N 0 @000835
JL2N 0 @000835
JL2N 0 @000835
JL2N ¢ @000835
JL2N 0 000835
JL2N 0 @000835
JL2N 0 @000835
8L2N 0 @0008B35
JL2N 0 @00083%
JL2N 0 @000835
JL2N 0 @000835
JL2ZN 0 @00083¢%
JL2N 0 @00083%t
JL2N 0 @Q0083S
JL2N 0 @00083E
JL2N 0 @00083C%
JL2N 0 @O00083%
JL2N 0 @00083¢%
JL2N 0 @00083c
JL2N 0 @00083°%

—

NS



.

** TELECOM*USA **
ELIZABETH LEGARE
Account Number:
Bill Period Date: Mar 20,
For TELECOM*USA Billing Questions, Call 780-2355

Detailed Statement of Charges

Itemized Calls (continued)

561 743-2366 (continued)

Service Provider - TELECOM*USA-CENTRAL (continued)
Direct Dialed Calls (continued)

Date Place Called Number Called Rate* Time Min.
46. 03/05 220BROOKLY NY 718 855-3522 AN 09:24AM 29
47. 03/05 220BROOKLY NY 718 855-3522 AN 08:42PM 5
48. 03/05 220NEW YOR NY 212 777-8464 AN 09:35PM 6
49, 03/06 220NEW YOR NY 212 777-8464 AE 12:34AM 5
50. 03/06 220BROOKLY NY 718 435-8156 AD 02:42PM 15
51. 03/06 220MINEOLA NY 516 222-1499% AD 03:19PM 13
52. 03/06 220NEW YOR NY 212 777-8464 AE 07:11PM 6
53, 03/08 220ARBUTUS MD 410 242-4881 AD 09:56AM 2
S4. 03/08 220ARBUTUS MD 410 242-4881 AE 08:34PM 2
55. 03/09 220COCQOA FL 321 631-0371 KD 04:50PM 3
56. 03/09 220COCOA FL 321 631-0371 KE 06:51PM S5
57. 03/10 220FRANKFO KY 502 875-0004 AD 12:09PM i8
58, 03/10 220ARBUTUS MD 410 242-4881 AD 04:31PM 5
59. 03/10 220SAN FRA CA 415 840-0616 AD 04:51PM 4
Total Direct Dialed Calls ...ttt ineeneeennennnennoneenannens
Total Charges for 561 743-2366 ... ... .. .. iieirconentnnnnaacaannenan
The above total does not include the following taxes:
Federal TaX ......cieiercitnnncrananananaa $1.36
LoCal TaX .uvevre it aeienneaesuennnn $0.21
Florida Gross Receipts Surcharge ........ $1.10
561 747-9187
Service Provider - TELECOM*USA-CENTRAL
Direct Dialed Calls
Date Place Called Number Called Ratex* Time Min.
60. 03/08 220FTLAUDE FL 954 764-1322 KD 09:59AM 5

Total Direct Diadled Calls ... uiiitinn e ites st eaestnsnnaeanans
Total Charges for 561 747-9187 ... .t nerenneennnnneoncans

* Taxes and Rates Applied - See Back of First Page

Page

2000

12

561 743-9774 841 0457

Amount

44

.62
.99
.99
.99
.99
.99
.99
.99
.99
.99
.99
.99
.99
.99
44.

37

.37

.99
.99
.99

IMSBLC X TICKET ID

JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
JL2N
8L2N
8L2N
JL2ZN
JL2N
JL2N

R R RR R RR R
0O 000000000000

@000835
@000835
@000835
@000835
@000835
@000835
@000835
®@000835
@000835
@000835
@000835
@000835
@000835
@000835

IMSBLC X TICKET I

& 8LSN ©

@00083¢%



** TELECOM*USA **

ELIZABETH LEGARE

Page 13

Account Number: 561 743-9774 841 0457

Bill Period Date: Mar 20, 2000
For TELECOM*USA Billing Questions, Call 780-2355

Detailed Statement of Charges

Itemized Calls (continued) Amount
561 747-9187 (continued)
The above total does not include the following taxes:
Federal TaX ..ccceeceaceesenneeeannanasnns $0.03
LOCAl TAX .+ cvevvvennononnenctnncsanannann $0.07
Florida Gross Receipts Surcharge ........ $0.02
Total Itemized CaAlls ...ttt iitennaseasansanesamenaasos 66.27
Taxes Amount
Taxes on Regulated Services
61l. FEderal TaX ... cvinernsneneainansesnrsnsanssscssasasnnsans 2.03
62. Florida Gross Receipts Surcharge .........c.conveveceiiiens 1.64
63. County TaxX ....cuvvcceronenennncaananasas ceernr s aneacasan .28
Total Taxes on Regulated SErviCes .........esescersoonrnnacarecns 3.95
TOLABL TAXES .o v inveonecnnmneacesaeenseaennsosaassssasosasansnssan 3.95
Total TELECOM*USA Current Charges ...........-cceeeeereovonscanscn 70.22

This portion of your bill is provided as a service to TELECOM*USA.
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** BELLSOUTH ** (BST,A00100)

CURRENT AMOUNT OF

CHARGES LAST BILL
DUE BEFORE

May 12 $438.40

ImportantNotice (s}

Late Charge Reminder:

LESS
PAYMENTS

$0.00

Page 1

ELIZABETH LEGARE

Account Number:
Bill Period Date:

ADJUSTMENTS

$0.00

561 743-9774 841 0457
Apr 20, 20060

CURRENT TOTAL

CHARGES AMOUNT
DUE

$216.11 $654.51

A $1.50 additional charge will apply to any unpaid balance as of May 20.

If you incur a Late Payment Charge, an additional Interest charge of 1.5% will also be applied to

any unpaid balance.

Nonpayment of Regulated Charges may result in discontinuance of service.
unregulated and certain other charges,
not result in an interruption of local service.

obtained by calling 780-2355.

all of which are identified by ** on your bill,
The amount of Regulated Charges may be

Please make check payable to BellSouth in U.S. funds.

CURRENT
CHARGES PAST DUE
DUE BEFORE AMOUNT

May 12 $438.40

P.O. BOX 33009
CHARLOTTE NC
28243-0001

TOTAL AMOUNT
AMOUNT DUE PAID
$654.51
334789342539
X

561 743-9774 841 0457

Apr 20, 2000

0524 R6EO

ELIZABETH LEGARE

9553 159TH
JUP

CT N
FL 33478-95342

5619743977484104505240016004811000000000000438400000065451

Failure tc pay
will



** BELLSOUTH ** (BST,A00100)

ELIZABETH LEGARE

Page 2

Account Number: 561 743-9774 841 0457

Bill Period Date: Apr 20, 2000

Helpful Numbers
BellSouth Telecommunications, Inc. (BST)

NOTE: Numbers for other companies are listed on their bill pages.

RightTouch» Service .. ... .. ... .. ittt teaeeananaaeaans 1 800 B826-6290

A quick, convenient, automated, 24 hour customer service.

(See "Messages" section for details.)

Please protect your RightTouch» Personal Access Code (PAC): 4489
Billing Questions or to Place an Order:

If calling from within the Florida BellSouth

SEIVICE GTBA v vvtvvtvetnnrenrneneoceenssstonossssasanasasnanssnss 780-2355

If calling from outside Florida or outside the

Florida BellSouth service area@ .........ceeeceecencnunonannnnnnns 1 800 753-0710
Repair:

If calling from within the Florida BellSouth service area ....... 611

Internet: www.bellsouth.com
Detailed Statement of Charges

Service Provider Summary
Listed below are Local Toll and Long Distance Providers for your line(s).

Line Number Local Toll Company
ALL LINES CABLE & WIRELESS COMM.

Service Provider Contact Number

CABLE & WIRELESS COMM. 1 800 486-868B6

1.05
20.10

Monthly Local Service Charges Amount
Monthly Local Service - Apr 20 thru May 19
Basic Services Quantity

1. FCC Local Number Portability Line Charge - Line 3

2. Residential Line 2

3. Residential Line 1

Visit us on the Internet: www.bellsouth.com

10.05

Long Distance Company
CABLE & WIRELESS COMM.

W

A
!
f



*e BELLSOUTH ** (BST,A00100) Page 3
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Apr 20, 2000

Detailed Statement of Charges
Monthly Local Service Charges (continued) Amount

Basic Services (continued) Quantity
4. Emergency 911 Charge. This charge is billed on

behalf of Palm Bc Unic County. # ... ** .90
S. FCC Charge for Network Access 1 3.50
6. FCC Charge for Network Access for Additional Line 2 12.14
7. Telecommunications Access System Act Surcharge 3 *ok .27
# Quantity may not apply to this service.
Total BasSicC SeXVICES ...ttt ittt ittt nnnnns e 48.01
Optional Services Quantity
8. Call Waiting 1 ... 4.10
9. Listing-Not in Directory or Directory Assistance 2 ... 2.90
10. Call Block (*60) 1 ... 4.00
11. Caller ID Name and Number Delivery with
Anonymous Call Rejection 1 ... 7.50
12. Inside Wire Maintenance Service Plan 2 .., ** 9.00
Total Optional Services .........c.ciiiiiiin i inneannnnnnns 27.50
Total Monthly Local Sexrvice Charges ............ e e e 75.51
Other Charges and Credits Amount
13. Late Payment Charge .............0iiiuvannn et et 1.5¢0
14. Interest Charge on Unpaid Balance .........c.civimseannuann ** 6.14
Directory Assistance (DA} Usage
15. 3 Call(s} to Local DA at No Charge .................. .00
16. 2 Call(s) to Local DA at $0.25 Each ....... e .50
17. 3 Call(s) to Nationmal DA at $0.95 Each .............. 2.85
Local QuikComplete Usage
18. 1 Call(s) at $0.30 BaCh .. ...t iiiiiniveennnnnneesennnnanns .30
Total Other Charges and CreditsS ..........vveevenerrnrainnnnnaranss 11.29

Visit us on the Internet: www.bellsouth.com



;* BELLSOUTH ** (BST,A00100) Page 4
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Apr 20, 2000

Detailed Statement of Charges

Taxes Amocunt
Taxes cn Regulated Services

19. Federal TaxXx ..... ... iiiiinnnnnann et r s, e e 2.17

20. Florida Gross Receipts Surcharge ..........eeevenrncnacecann .93

21. County TaX .......c00.. ettt et et e et e e et .. 3.70
Total Taxes on Regulated Services .............. et - 6.80
e o R 1= 1 6.80
Total BellSouth Current Charges ............... et i e 93.60
Messages

BellSouth is making your life simpler!

BellSouth» RightTouch» service, our automated, 24hour customer service system, is
an easy way to do business with us. Use any touchtone phone to confirm receipt of
your last payment, make bill payments, order services like Call Waiting and Caller
ID, request a copy of your bill, order local telephone directories, disconnect your
service, or check your account balance.

To perform many of the functions listed above, you will need your fourdigit
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or
the last four digits of the social security number associated with your account.

We even provide help on how to use telephone features. To use RightTouch» service,
call 1 800 826-6290.

Connect to the Internet and create something special with BellSouth» Internet
service for as low as $12.95 a month when you have BellSouths» Solutions. Get fast,
reliable dial-up connections, 24/7 support, one bill for phone and Internet, and
more. Call 1 888 301-9079 for a free registration CD. Or go to www.bellsouth.net.
Ooffer ends 06/30/00. Service not available in all areas. Other restrictions may
apply.

Visit us on the Internet: www.bellsouth.com

&
T



** BELLSOUTH ** (BST,A00100) Page 5
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Apr 20, 2000

Messages {continued)

BellScuth» Area Plus» service expands your local calling area to include friends and
family whose numbers used to be long distance - for one low, flat monthly rate that
includes your local service! You can call anywhere in your expanded local calling
area and talk as long as you like, anytime you like, and as often as you like -
without paying local toll charges! Call your BellSouth representative for rate
information and to find out what cities and towns are included in your expanded
local calling area. Some restrictions apply.

Visit us on the Internet: www.bellsouth.com



** BELLSOUTH ** (BST,A00100) Page 6

ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Apr 20, 2000
Messages (continued)

DON'T MISS THE DIRECTORY CLOSING DEADLINE

Listed below are directories in the state of Florida that will be reprinted soon.

DIRECTORY DEADLINE
Delray Beach 7/12/00
Jupiter-Tequesta 7/14/00
Chipley 7/14/00
Boynton Beach 7/19/00
Orlando 7/21/00
Fort Pierce 8/03/00
Port St. Lucie 8/03/00
Stuart/Jensen 8/03/00
Vero Beach/Sebastian 8/03/00

1f you want to change, add or delete listings, please call your service
representative. Certain charges may apply. Additionally, residential subscribers
can request a dual-name listing (example: Bob and Carol Jones) .

The number to contact your service representative is: Residence 780-2355*; Business
780-2800*. Please call now, before our directory goes to press. After the closing

date, you'll have to wait another year.

*Central Florida Region residence customers dial 407 780-2355.
*Central Florida Region business customers dial 407 780-2800.

Visit us on the Internet: www.bellsouth.com



** BELLSOUTH ** (BST,A00100) Page 7
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Apr 20, 2000

Messages (continued)

Local Number Portability lets subscribers keep their telephone numbers, at the same
locations, even when they change local service providers. Federal law requires
telephone companies to implement Local Number Portability and requires that all
telecommunications carriers bear the costs of implementation on a competitively
neutral basis. The FCC has authorized recovery of these costs through a monthly
Local Number Portability End User Charge, which will appear on your bill.

Visit us on the Internet: www.bellsouth.com



** BELLSOUTH ** (BST,A00100) Page 8
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Apr 20, 2000

Messages {(continued)

The rates for the following operator services are scheduled to increase on May 18,
2000:

Current Rate New Rate
Station-to-station Operator $§1.52 $1.75
Assisted Sent Paid, Cocllect,
Third Number and Non-Customer
Dialed Credit Card Calls
(Local and Local Toll)
Operator Handled Station-to- $0.75 $0.80
Station Customer Dialed Calling Card
(Local and Local Toll)
Person-to-person Operator Assisted Calls $2.98 $3.25
(Local and Local Toll)
Verification Request $0.35 $1.65
(Local only)
Verification Request $0.95 $1.65
(Toll only)
Emergency Interrupt Reguest $0.45 $1.25
(Local only)
Emergency Interrupt Request $0.50 $1.25

(Toll only)

Visit us on the Internet: www.bellsouth.com

~



** AT&T ** (ATX,C00288) Page 9

ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Pericd Date: Apr 20, 2000

AT&T Messages

Switch to AT&T Residential Long Distance Service and
Get a Special Bonus.

Now when you switch to AT&T Residential Long Distance
Service, you'll get a special bonus of up to 30 minutes of
free domestic long distance calls from home each month for
your first six months -- that's a total of up to 180 FREE
Minutes of calling.*

You'll also get a great long distance rate with the AT&T
One Rate» 7{ Plan: State-to-state long distance calls from
home are just 7[ a minute -- 24 hours a day, 7 days a week.
No more watching the clock or waiting for rates to go down.
With the AT&T One Rate 7[ Plan, the rate is the same no
matter when you c¢all -- morning, noon, or night. All for
a low $5.95 monthly fee.**

See the enclosed insert for details! Then call
1 800 242-1019, ext. 84254, today to switch to AT&T
Residential Long Distance Service.

*Up to 30 minutes per month for your first six months.
Unused minutes for any month cannot be carried over to
subsequent months. Other restrictions apply.

Offer expires 11/15/2000.

*+In-state rates vary. Other restrictions apply. Rate
excludes Carrier Line Charge and Universal
Connectivity Charge. State charges may apply.

i“igv
{ﬁif:
T



** TELECOM*USA ** (NLS,C00459) Page 10
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Apr 20, 2000
For TELECOM*USA Billing Questions, Call 780-2355

Detailed Statement of Charges

Itemized Calls Amount
561 743-9774

Service Provider - TELECOM*USA-CENTRAL

Direct Dialed Calls

Date Place Called Number Called Ratex* Time Min. IMSBLC X TICKET ID
1. 03/12 220ALPHARE GA 770 343-5528 AN 06:51PM 6 .99 & JL2N 0 @000835
2. 03/13 220SWEETWA TN 423 337-4324 ADM 06:09PM 52 3.23 & JL2N 0 @000835
3. 03/16 2200RLANDO FL 407 859-1500 KE 07:16PM 2 .99 & BL2N 0 @000835
4. 03/18 220FCRK MD 410 592-8213 AN 11:32AM 27 1.48 & JL2N 0 @00083¢t
5. 03/18 220ALPHARE GA 770 343-9528 AN 05:56PM 46 2.81 & JLZN 0 @Q00835
6. 03/18 220GLENBUR MD 410 768-1643 AN 07:11PM 1 .99 & JL2N 0 @000835
7. 03/18 220SWEETWA TN 423 337-4324 AN 07:19PM 1 .99 & JL2N 0 @000835
8. 03/18 220SWEETWA TN 423 337-4324 AN 07:56PM 25 1.34 & JL2N 0 @000835
9. 03/21 220COC0OA FL 321 632-200C KD 12:08PM 1 .99 & 8L2N 0 @000835
10. 03/21 220PUNTAGO FL 941 575-8800 KD 12:17PM 1 .99 & 8L2N 0 @000835
11. 03/21 220ISLE PA SC 843 886-0779 AD 12:27PM 7 .99 & JL2N 0 @000835
12. 03/21 220FORK MD 410 592-8213 AD 12:33PM 72 4.63 & JL2N 0 @000835
13. 03/21 220YANKTON SD 605 665-9391 AD 06:24PM 6 .99 & JL2N 0 @000835
14. 03/22 220RUSHVIL NE 308 327-3135 AD 10:02AM 3 .99 & JL2N 0 @000835
15. 03/22 220FTLAUDE FL 954 462-7333 KD 11:15AM 2 .99 & B8L5SN 0 @000835
16. 03/22 220FTLAUDE FL 954 462-7333 KD 11:17AM 1 .98 & B8LSN 0 @000835
17. 03/22 220FTLAUDE FL 954 462-7333 KD 11:19AM 1 .99 & BLSN 0 @000835
18. 03/22 220FTLAUDE FL 954 462-7333 KD 11:27AM 1 .99 & 8LSN 0 @000835
19. 03/22 220FTLAUDE FL 954 462-7333 KD 12:46PM 1 .95 & BLSN 0 @000835
20. 03/22 220RUSHVIL NE 308 327-3135 AD 12:50PM 3 .99 & JL2N 0 @00083S
21. 03/24 220FTLAUDE FL 954 767-9990 KD 11:08AM 2 .99 & BLSN 0 @000835
22. 03/24 2200RLANDO FL 407 859-1500 KE 05:22PM 3 .99 & BL2N 0 @000835
23. 03/25 220JENSEN FL 561 692-7745 KN 09:10AM 2 .99 & BLSN 0 @000835
24. 03/25 220STUART FL 561 287-0406 KN 09:26AM 7 .99 & BLSN 0 @000835
25. 03/25 2200RLANDC FL 407 859-1500 KN 07:04PM 1 .99 & BL2ZN 0 @000835
26. 03/26 220KEY LAR FL 305 852-6147 KN 08:37AM 1 -99 & BLS5N 0 @000835
27. 03/26 220STUART FL 561 287-0406 KN 10:56AM 2 .99 & BLSN 0 @000835
* Taxes and Rates Applied - See Back of First Page
g
)
EE%,



#* TELECOM*USA **

(NLS, C00459}

ELIZABETH LEGARE
Account Number:

Bill Period Date:

Page 11

561 743-9774 841 0457

For TELECOM*USA Billing Questions, Call 780-2355

Itemized Calls (continued)

561 743-9774
Service Provider - TELECOM*USA-CENTRAL

(continued)

Direct Dialed Calls {(continued)
Place Called

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44 .
45.
46.
47.
48.
49.
S0.
51.
52.
53.
54.

* Taxes and Rates Applied - See Back of First Page

Date

03/26
03/26
03/26
03/27
03/27
03/28
03/28
03/28
03/31
04/01
04/01
04/02
04/02
04/02
04/02
04/02
04/02
04/02
04/02
04/02
04/02
04/02
04/02
04/02
04/02
04/02
04/02

220STUART
220KEY LAR
220MELBOUR
220COC0OA
220BALACYN
220COCOA
220COCOA
220CATONSV
220ARBUTUS
220SWEETWA
220SWEETWA
220PTST LU
220PTST LU
220PTST LU
220ALPHARE
220ARBUTUS
220FORTPIE
220PTST LU
220FORTPIE
220PTST LU
220PTST LU
220ALPHARE
220ALPHARE
220PTST LU
220GLENBUR
220ARBUTUS
220HOLMDEL

FL
FL
FL
FL
PA
FL
FL
MD
MD
TN
TN
FL
FL
FL
GA
MD
FL
FL
FL
FL
FL
GA
GA
FL
MD
MD

NJ

Number Called Ratex*

561
305
321
321
610
321
321
410
410
423
423
561
561
561
770
410
561
561
S61l
561
561l
770
770
561
410
410
732

287-0406
852-6147
956-1621
632-2000
664-2324
632-2000
632-2000
978-5137
242-4800
337-4324
337-4324
335-4533
344-0768
344-0768
343-9528
242-4800
979-2221
344-5919
466-8047
398-3234
398-9792
343-9528
343-9528
39B-3234
768-1643
242-4800
946-5586

(continued)

L ECBEECOOEC BB EEEREE8E6RAD

Detailed Statement of Charges

Time

01

10
01

11

11:
12:
:42PM
:25PM
01l:
02:
02:
02:
02:
02:
04:
04:
07:
07:
c8:

i2
0l

:S0PM
07:
07:
10:
:45AM
:46PM
01:
07:
03:
11:
11:
:21AM

35PM
47PM
32AM

54PM
16PM
04PM
43AM
44AM

37AM
16PM

39FM
04PM
06FM
22PM
24FPM
32PM
02PM
20FM
58PM
59PM
04PM

Apr 20,

Min.

18

H NN NP =P NGO

PR
®

H OB B

2000

Amount

.99
.99
.99
.99
.99
.89
.99
.99
.99
.99
.99
.99
.99
.98
.99
.98
.99
.99
.99
.99
.99
.99
.99
.99
.99
.99
.89

IMSBLC

R RRRRRRRRR R DR RRR MRS

8L5N
8LSN
8L2N
8L2N
JL2N
8L2N
8L2N
JL2ZN
JL2N
JL2N
JL2N
8L5N
8LSN
SLSN
JL2N
JL2N
8L5SN
8L5SN
BLSN
8L5N
8LSN
JL2N
JL2N
8L5N
JL2N
JL2ZN
JLZN

0O 0 0 00 000000 00 OO0 000000 OO0 OO0 OO0 O X

TICKET IC
2000835
@000835
@000835
@00083¢t
®@000835
@000835
@000835
@000835
®@000835
@000835
@000835
@000835
@000835
@000835
@000835
@000835
@000835
@000835
@000835
@000835
@000835
@000835
®000835
®000835
@®000835
@000835
@000835



** TELECOM*USA ** (NLS,CC0459) Page 12
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Apr 20, 2000
For TELECCM*USA Billing Questions, Call 780-2355

Detailed Statement of Charges

Itemized Calls (continued) Amount
561 743-9774 (continued)
Service Provider - TELECOM*USA-CENTRAL {continued)
Direct Dialed Calls (continued)
Date Place Called Number Called Rate* Time Min. IMSBLC X TICKET ID

S5. 04/03 220ARBUTUS MD 410 242-4800 AD 09:41AM 1 .98 & JL2N 0 @000835
56. 04/03 220ALPHARE GA 770 343-9528 AD 09:54AM 14 .99 & JL2N 0 @000835
57. 04/03 220HOLMDEL NJ 732 946-9586 AD 10:29AM 40 2.39 & JLZN 0 @000835
S8. 04/03 220ALPHARE GA 770 243-9528 AD 12:07PM 3 .9¢ & JL2ZN ¢ @00083¢t
59. 04/03 220FCRK MD 410 552-8213 AD 12:29PM 1 .99 & JL2N 0 @000835
60. 04/03 220ALPHARE GA 770 343-9528 AD 04:02PM 2 .99 & JL2N 0 @000835
61. 04/03 220ARBUTUS MD 410 242-48B00 AD 04:16PM 5 .99 & JL2N 0 @000835
62. 04/03 220BALTIMO MD 410 525-4106 AD 04:22PM 1 .99 & JL2ZN 0 @000835
63. 04/03 220CATONSV MD 410 978-5137 AD 04 :56PM 6 .99 & JL2N 0 @000835
64. 04/04 220MIAMI FL 305 347-5481 KD 09:54AM 6 .99 & 8LSN 0 @000835
65. 04/04 220TALLAHA FL 850 488-9000 KD 10:00AM 2 .99 & B8L2N 0 @000835
66. 04/04 DIR ASSIST DA 850 555-1212 KD 10:04AM 2 1.40 & 8L2N 0 @000835
€7. 04/04 220TALLAHA FL 850 413-6100 KD 10:06AM 18 .99 & BL2N 0 @000835
68. 04/04 220TALLAHA FL 850 488-9000 KD 10:27AM 2 .99 & BL2ZN C @000835
Total Direct Dialed Calls .....'iiiiitintinreeieeneeeennannnennnn 77.67
Total Charges for 561 743-9774 ... ... ..ttt n ettt nnnnnan 77.67
The above total does not include the following taxes:
Federal TaX ... ciuiiiiinn e ninnrinnnenns. $2.39
Local TaX .+ vviiii ittt ettt it e $2.52
Florida Gross Receipts Surcharge ........ $1.93
561 743-2366
Service Provider - TELECOM*USA-CENTRAL
Direct Dialed Calls
Date Place Called Number Called Rate® Time Min. IMSBLC X TICKET ID
69. 03/12 220BROOKLY NY 718 B855-3522 AN 01:46PM 1 .99 & JL2N 0 @000835
70. 03/15 220UNIONVI NJ 908 964-7761 AD 09:52AM 1 .99 & JL2N 0 @000835
* Taxes and Rates Applied - See Back of First Page
N
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** TELECOM*USA ** (NLS,C00459) Page 13
ELIZABETH LEGARE
Account Number: 561 743-9774 B41 0457
Bill Period Date: Apr 20, 2000
For TELECOM+*USA Billing Questions, Call 780-2355

Detailed Statement of Charges

Itemized Calls (continued) Amount
561 743-2366 (continued)
Service Provider - TELECOM*USA-CENTRAL (continued)
Direct Dialed Calls (continued)
Date Place Called Number Called Rate* Time Min. IMSBLC X TICKET ID

71. 03/15 220NEWBRIT CT 860 223-0773 AD 02:16FPM 1 .99 & JL2N 0 @000835
72. 03/15 220NEWBRIT CT 860 223-0773 AD 02:17PM 1 .99 & JL2N 0 @000835
73. 03/15 220NEWBRIT CT 860 223-0773 AD 02:20PM 1 .99 & JL2N 0 @000835
74. 03/15 220NEWBRIT CT 860 223-0772 AD 02:25PM 2 .9¢ & JL2ZN 0 @00083c
75. 03/15 220COLUMBU OH 614 481-6980 AD 04:16FM 3 .99 & JL2N 0 @000835
76. 03/16 220NEW YOR NY 212 777-8464 AD 05:09PM 16 .99 & JL2N 0 @000835
77. 03/22 220NEW YOR NY 212 458-1659 AD 02:26FPM 2 .99 & JL2N 0 @000835
78. 03/22 220NEW YOR NY 212 458-1959 AD 02:48PM 1 .99 & JL2N 0 @000835
79. 03/22 220NEW YOR NY 212 458-1659 AD 02:49PM 3 .89 & JL2N 0 @000835
80. 03/23 220BALACYN PA 610 664-6563 AD 04:53PM 10 .99 & JL2N 0 @000835
81. 03/24 220COCOA FL 321 631-0371 KD 01:19PM 3 .95 & 8L2N 0 @000835
82. 03/28 220MIAMI FL 305 265-9564 KD 11:30AM 1 .99 & BLSN 0 @000835
83. 03/28 220MIAMI FL 305 265-9564 KD 11:32AM 1 .99 & B8LSN 0 @000835
84. 03/28 220MIAMI FL 305 265-8318 KD 12:00PM 5 .99 & BLSN 0 @000835
85. 03/28 220COCOA FL 321 631-0371 KD 01:53PM 1 .99 & BL2N 0 @000835
86. 03/31 220FOLSOM CA 916 989-4488 AD 12:57PM 2 .99 & JL2N 0 @000835
Total Direct Dialed Calls .........iireuiniinnrnnennocnenenennnns 17.82
Total Charges for 561 743-2366 ....c.uiriennnneeneneeeneenenennns 17.82
The above total does not include the following taxes:
Federal TaxX .. ...t iviretiniennnneennnnnnnn $0.55
LOCAl TAX «ovviverriietencneannenannnns $0.35
Florida Gross Receipts Surcharge ........ $0.44
Total Itemized Calls ........i ittt ae s e tae e eanaannns 95.49
* Taxes and Rates Applied - See Back of First Page
o -
7 :‘\ 7



- TELECOM*USA ** (NLS,C00459) Page 14

Taxes
Taxes
87.
88.
89.
Total
Total

Total

ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Apr 20, 2000

For TELECOM*USA Billing Questions, Call 780-2355

Detailed Statement of Charges

Amount
on Regulated Services
Federal TaX .-..cuiiiieinnienneneeinnrenns e e 2.94
Florida Gross Receipts Surcharge .............cicvivvnvnnn- 2.37
County Tax .......ccccuvvn. et e e e e 2.87
Taxes on Regulated Services ............. . .iueiiinrnnanannn 8.18
B8 == 8.18
TELECOM*USA Current Charges ..........c.c.iiiiiiinnnnunnnnns 103.67

This portion of your bill is provided as a service to TELECOM*USA.

’ :.;5/
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** CTS TELCOM, INC. ** (CFF,C00834) Page 15
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Apr 20, 2000
For CTS TELCOM, INC. Billing Questions, Call 1 800 565-8700

Detailed Statement of Charges

Itemized Calls Amount
561 743-9774

Service Provider - CTS TELCOM, INC.

Direct Dialed Calls

Date Place Called Number Called Rate* Time Min. IMSBLC X TICKET ID
1. 03/22 GERMANY 49211242155 AD 09:39AM 6 .72 & NL2D 0 @000834
2. 04/04 PNAMACYBCH FL 850 233-5062 KD 11:45AM 10 .40 & 8L2D 0 @000834
3. 04/04 MIAMI FL 305 470-5600 KD 11:51AM 10 .40 & BLSD 0 @000834
4. 04/04 FAIRFAX VA 703 742-4884 AD 12:28PM 24 .9¢ & JL2D 0 @000834
5. 04/04 MIAMI FL 305 470-5600 KD 01:32PM 10 .40 & 8L5D 0 @000834
6. 04/04 ARBUTUS MD 410 242-48G0 AD 02:33PM 10 .40 & JL2D 0 @000834
7. 04/04 CATONSVL MD 410 978-5137 AD 02:35PM 10 .40 & JL2D 0 @000834
8. 04/04 UNION CITY CA 510 485-8888 AD 03:39PM 10 .40 & JL2D 0 @000834
9. 04/04 ARBUTUS MD 410 242-4800 AE 05:45PM 10 .40 & JL2D 0 @000834
10. 04/04 HOLMDEL NJ 732 946-5586 AE 06:40PM 47 1.88 & JL2D 0 @000834
11. 04/09 ALPHARETTA GA 770 343-9528 AE 05:32PM 84 3.36 & JL2D ¢ @000834
12. 04/10 FORK MD 410 5%92-8213 AE 07:43PM 50 2.00 & JL2D 0 @000834
13. 04/13 ALPHARETTA GA 770 343-S528 AE 05:36PM 10 .40 & JL2D 0 @000834
14. 04/13 ALPHARETTA GA 770 343-9528 AE 06:27PM 10 .40 & JL2D 0 @000834
15. 04/13 SWEETWATER TN 423 337-4324 AE 06:37PM 10 .40 & JLZ2D 0 @000B34
16. 04/13 ALPHARETTA GA 770 343-9528 AE 08:00PM 10 .40 & JL2D 0 @000834
17. 04/14 FORK MD 410 592-8212 AE 07:07PM 10 .40 & JL2D 0 @000834
18. 04/15 GLENBURNIE MD 410 694-9537 AN 12:00AM 10 .40 & JL2D 0 @000834
19. 04/16 ALPHARETTA GA 770 343-9528 AE 05:22PM 19 .76 & JL2D 0 ®@000834
20. 04/17 FORK MD 410 592-8213 AE 06:07PM 20 .80 & JL2D 0 @000834
21. 04/17 FORK MD 410 592-8213 AE 06:47PM 37 1.48 & JL2D 0 @000834
22. 04/17 GLENBURNIE MD 410 694-9537 AN 11:33PM 15 .60 & JL2D 0 @000834
Total Direct Dialed Calls ...ttt neneeneeneaasannenenaas 17.76
Total Charges for 561 743-9774 ... ... ... i iiiaeenannns 17.76
The above total does not include the following taxes:
Federal TaX ....eeceeceneanacnonnnarnnnans $0.55
T0CAL TAX «eeeevcsnonosnensnansssnsenenan $0.08%
Florida Gross Receipts Surcharge ........ $0.44
* Taxes and Rates Applied - See Back of First Page
3
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** CTS TELCOM, INC. ** (CFF,C00834) Page 16
ELIZABETH LEGARE

Account Number: 561 743-9774 841 0457

Bill Period Date: Apr 20,

For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700
Detailed Statement of Charges
Itemized Calls (continued) Amount
Total Itemized Calls ... .-t it ittt it taeteoeaneneaeanaeeanannns 17.76
Taxes Amount
Taxes on Regulated Services

23. Federal TaxX .- iuuctinareiiovetanasasasasosanaanacasansaneans .55
24. Florida Gross Receipts SUrcharge . .......c.eoicecerennacens .44
25, COUNtY TaX - vt iimmm et m et ittt et e eaa e sanassaananns .09
Total Taxes on Regulated SE€rVICES . ... it ieeernnecnanannans 1.08
Total TaAXEE ..ttt ittt it ceen st sssenanetoanarasssnensssaasanansss 1.08
Total CTS TELCOM, INC. Current Charges ..........ceieeveveenasens 18.84

This portion of your bill is provided as a service to CTS TELCOM, INC.



]
«+ 3ELLSOUTH ** (BST,A00100)

CURRENT AMOUNT OF

CHARGES LAST BILL
DUE BEFORE

Jun 11 $654 .51

ImportantNotice (s)

Late Charge Reminder:

ELIZABETH LEGARE
Account Number:
Bill Period Date:

LESS
PAYMENTS ADJUSTMENTS
$0.00 $0.00

Page 1

561 743-9774 841 0457
May 20, 2000

CURRENT TOTAL

CHARGES AMCUNT
DUE

$132.09 $786.60

A $1.50 additional charge will apply to any unpaid balance as of Jun 20.

If you incur a Late Payment Charge, an additicnal Interest charge of 1.5% will also be applied to

any unpaid balance.

Nonpayment of Regulated Charges may result in discontinuance of service.

Failure to pay

unregulated and certain other charges, all of which are identified by ** on your bill, will

not result in an interruption of local service.

obtained by calling 780-2355.

The amount of Regulated Charges may be

Please make check payable to BellSouth in U.S. funds.

CURRENT

CHARGES PAST DUE
DUE BEFORE AMOUNT
Jun 11 $654.51

P.O. BOX 33009
CHARLOTTE NC
28243-0001

TOTAL AMOUNT
AMOUNT DUE PAID
$786.60
334789342539

X

561 743-9774 841 0457

May 20, 2000

0621 R60

ELIZABETH LEGARE

9553 159TH CT N
JUP FL

33478-9342

5619743977484104506210016004011000000000000654510000078660



#** BELLSOUTH ** (BST,A00100)
ELIZABETH LEGARE
Account Number:
Bill Period Date:

Helpful Numbers
BellSouth Telecommunications, Inc. (BST)

NOTE:

RiIGhtTOUCh» ServiCe ..ttt ittt ittt et e e e e et e e iia s
A quick, convenient, automated, 24 hour customer service.
(See "Messages" section for details.)

Please protect your RightTouchs Personal Access Code (PAC):

Billing Questions or to Place an Order:

If calling from within the Florida BellSouth
L= e o T ol = - R

4489

If calling from outside Florida or outside the

Florida BellSOUth SeYViCE BrEa ...ttt ennenonrneneeenncnennns
Repair:

If calling from within the Flerida BellSouth service area .......

Internet: www.bellsouth.com

Detailed Statement of Charges

Service Provider Summary

Page 2

561 743-9774 841 0457
May 20, 2000

Numbers for other companies are listed on their bill pages.

1l 800 B26-6290

780-2355

1 800 753-0710

611

Listed below are Local Toll and Long Distance Providers for your line(s).

Line Number
ALL LINES

Local Toll Company
CABLE & WIRELESS COMM.

Service Provider Ceontact Number
CABLE & WIRELESS COMM. 1 800 486-8686
Monthly Local Service Charges

Monthly Local Service - May 20 thru Jun 1%

Basic Services Quantity
1. FCC Local Number Portability Line Charge - Line 3
2. Residential Line 2
3. Residential Line 1

Visit us on the Internet: www.bellsouth.com

Long Distance Company

CABLE & WIRELESS COMM.

Amount

1.05
20.10
10.05



** BELLSOUTH ** (BST,A00100) Page 3
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: May 20, 2000
Detailed Statement of Charges
Monthly Local Service Charges (continued) Amount
Basic Services {(continued) Quantity
4. Emergency 911 Charge. This charge is billed on
behalf of Palm Bc Unic County. # *x .50
5. FCC Charge for Network Access 1 3.50
6. FCC Charge for Network Access for Additional Line 2 . 12.14
7. Telecommunications Access System Act Surcharge 3 Lo rx .27
# Quantity may not apply to this service.
Total Basic Services .......... e e e e et it e 48.01
Opticnal Services Quantity
8. Call Waiting 1 4.10
9. Listing-Not in Directory or Directory Assistance 2 2.90
10. Call Block (*60) 1 ... 4.00
11. Caller ID Name and Number Delivery with
Anonymous Call Rejection 1 7.50
12. Inside Wire Maintenance Service Plan 2 ... ** 9.00
Total Optional Services ...........ceeuiianvanaorrne P 27.50
Total Monthly Local Service Charges ..............c.cciiivircenene. 75.51
Other Charges and Credits Amount
13. Late Payment Charge ..........-uiuinouieninrenrntannssannnas 1.50
14. Interest Charge on Unpaid Balance .............ccciouinnn- ** 9.29
Directory Assistance (DA) Usage
15. 3 Call(s) to Local DA at No Charge ..........-c...u.. .00
16. 1 Call(s) to Local DA at $0.25 Each ................. .25
Total Other Charges and Credits ........... ... ciiiiriiienenns 11.04
Taxes Amount
Taxes on Regulated Services
17. Federal Tax .......cs00uun e e it e et e e 2.06
18. Fleorida Gross Receipts Surcharge ............. .. .91
19. COUNEY TAX +.vveveocnvnroenenntoennosoncasanassnesns e 3.46
Total Taxes on Regulated Services .. ......... ... ciiiarannnnnen 6.43
TOLAL TAXES .+ u vt v v e encncsoensennsneenesenensanaeennerossnssssssass 6.43

Visit us on the Internet: www.bellsouth.com



** BELLSOUTH ** (BST,A00100)

Total BellSouth Current Charges

Messages

ELIZABETH LEGARE

Account Number:

Bill Period Date: May 20,

Detailed Statement of Charges

BellSouth is making your life simpler!

BellSouth» RightTouchs» service, our automated,

an easy way to do business with us.
your last payment, make bill payments,

2000

Page 4

561 743-5774 B41 0457

92.98

24hour customer service system, is

Use any touchtone phone to confirm receipt of
order services like Call Waiting and Caller

ID, request a copy of your bill, order local telephone directories, disconnect your
service, or check your account balance.

To perform many of the functions listed above, you will need your fourdigit
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or
the last four digits of the social security number associated with your account.

We even provide help on how to use telephcne features.

call 1 800 B26-6290.

To use RightTouch» service,

Did you know that BellSouth can consolidate all your phone bills - for all your

phone lines - into one?

- Number of phone

bills you receive.

- Number of checks you send to BellSouth.
-~ Number of stamps you use to mail back your phone bills.
- Time and hassle it takes to pay your phone bills.

Who needs more to do these days?

745-1976 today.

Visit us on the Internet:

www.bellsouth.com

Just think of the advantages...you'll reduce the:

To get one less phone bill call BellSouth at 1 888

h



** BELLSOUTH ** (BST,A00100} Page 5
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: May 20, 2000

Messages (continued)

Order the BellScuth» Complete Choice» plan and save your family money - to spend on
more important things. The Complete Choice plan is your local phone service plus
all the calling features your family already uses - all for one flat monthly rate.
Sign up by June 30th and get the BellSouth Family Entertainment (TM) pack full of
treats for the whole family (a $50 value) or $20 cash back. Simply call 1 877 493-
2909 today. Some restrictions apply.

Connect to the Internet and create something special with BellSouths» Internet
service for as low as $12.95 a month when you have BellSouth» Solutions. Get fast,
reliable dial-up connections, 24/7 support, one bill for phone and Internet, and
more. Call 1 888 301-9079 for a free registration CD. Or go to www.bellsouth.net.
Offer ends 06/30/00. Service not available in all areas. Other restrictions may

apply.

Visit us on the Internet: www.bellscuth.com

Uy !



** AT&T ** (ATX,C00288) Page 6
ELIZABETH LEGARE
Account Number: 561 743-9774 B41l 0457
Bill Period Date: May 20, 2000

AT&T Messages

Switch to AT&T Residential Long Distance Service
and Get a Special Bonus.

Now when you switch to AT&ET Residential Long Distance
Service, you'll get a special bonus of up to 30 minutes of
free domestic long distance calls from home each month for
your first six months -- that's a total of up to 180 FREE
Minutes of calling.*

You'll also get a great long distance rate with the AT&T

One Rate» Off-Peak II Plan: State-to-state long distance

calls from home are just 5[ a minute during the times you
call most -- weeknights from 7 p.m. up to 7 a.m. and all

weekend long -- and 7[ a minute weekdays. All for a low

$4.95 monthly fee.**

See the enclosed insert for details! Then call
1 800 242-1019, ext. 87326, today to switch to AT&T
Residential Long Distance Service.

*Unused minutes for any month cannot be carried over to
subsequent months. Other restrictions apply.

**In-state rates vary. Other restrictions apply. Rate excludes
Carrier Line Charge and Universal Connectivity Charge. State
charges may apply. Enrollment expires 08/31/00.



** CTS TELCOM, INC. ** (CFF,C00834) Page 7
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: May 20, 2000
For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700

Detailed Statement of Charges

Itemized Calls Amount
561 743-9774

Service Provider - CTS TELCOM, INC.

Direct Dialed Calls

Date Place Called Number Called Rate* Time Min. IMSBLC X TICKET ID
1. 04/159 LAWRENCEVL GA 770 962-0436 AE 07:19PM 102 4.08 & JL2D 0 @Q00834
2. 04/20 TOLEDO OH 419 382-0967 AD 01:18PM 10 .40 & JL2D 0 @000834
3. 04/20 ARBUTUS MD 410 242-4800 AE 08:00PM 10 .40 & JL2D 0 @000834
4. 04/20 JOLLYVILLE TX 512 258-6022 AE 08:25PM 31 1.24 & JL2D 0 @000834
5. 04/21 ARBUTUS MD 410 242-4800 AE 07:47PM 10 .40 & JL2D 0 @000834
6. 04/22 PTST LUCIE FL 561 398-3234 KN 07:37AM 10 .40 & BLSD 0 @000834
7. 04/22 GLENBURNIE MD 410 694-9537 AN 09:03AM 10 .40 & JL2D 0 @000834
8. 04/22 GLENBURNIE MD 410 694-9537 AN 03:30PM 36 1.44 & JL2D 0 @000834
9. 04/23 PTST LUCIE FL 561 398-3234 KN 09:11AM 10 .40 & 8L5SD 0 @000834
10. 04/23 ALPHARETTA GA 770 343-9528 AE 06:36PM 26 1.04 & JL2D 0 @000834
11. 04/23 SWEETWATER TN 423 337-4324 AE 08:28PM 12 .48 & JL2D 0 @000834
12. 04/26 LEONARDTN MD 301 997-0427 AE 09:09PM 10 .40 & JL2D 0 @000834
13. 04/26 FORK MD 41Q 582-8213 AE 09:11PM 10 .40 & JL2D 0 @000834
14. 04/29 GLENBURNIE MD 410 654-9537 AN 09:12PM 20 .80 & JL2D 0 @000834
15. 05/01 FORK MD 410 5%2-8213 AD 10:25AM 10 .40 & JL2D 0 @000834
16. 05/05 STUART FL 561 220-7728 KE 06:05PM 10 .40 & 8L5D 0 @000834
17. 05/06 HOLMDEL NJ 732 946-9586 AN 11:18AM 10 .40 & JL2D 0 @000834
18. 05/06 GLENBURNIE MD 410 694-9537 AN 11:28AM 10 .40 & JL2D 0 @000834
19. 05/07 PTST LUCIE FL 561 358-3234 KN 05:58AM 10 .40 & 8L5D 0 @DO0B34
20. 05/07 PTST LUCIE FL 561 398-3234 KN 09:14AM 10 .40 & BL5D 0 @000834
21. 05/07 STUART FL 561 412-7425 KN 09:15AM 10 .40 & 8LSD 0 @000834
22. 05/07 STUART FL 561 412-7425 KN 10:05AM 10 .40 & 8L5D 0 @000834
23. 05/07 PTST LUCIE FL 561 398-3234 KN 10:07AM 10 .40 & 8L5D 0 @000834
24. 05/07 PRINCEANNE VA 757 430-6401 AN 10:41AM 10 .40 & JL2D 0 @000834
25. 05/08 STUART FL 561 412-7425 KD 04 :56PM 10 .40 & 8LSD 0 @000834
26. 05/08 SWEETWATER TN 423 337-4324 AE 07:16PM 13 .52 & JL2D 0 @000834
27. 05/08 HOLMDEL NJ 732 946-9586 AE 07:30PM 10 .40 & JL2D 0 @000834
* Taxes and Rates Applied - See Back of First Page
a
Q};
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** CTS TELCOM, INC. ** (CFF,C00834) Page 8
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: May 20, 2000
For CTS TELCOM, INC. Billing Questions, Call 1 B00 565-8700

Detailed Statement of Charges

Itemized Calls (continued) Amount
561 743-9774 (continued)

Service Provider - CTS TELCOM, INC. (continued)

Direct Dialed Calls (continued)

Date Place Called Number Called Rate* Time Min.

28. 05/14 ALPHARETTA GA 770 343-9528 AN 09:31AM 34 1.36
Total Direct Dialed Calle ...ttt ittt ntnssaannnsnnass 18.96
Total Charges for 561 743-9774 ...t riiinetenninnecesnnnnnnnens 18.96
The above total does not include the following taxes:

Federal TaX ....civivecnnanrnsensonaseanns $0.58
LOCAL TAX tovneieceenrerneaceenaenoanans $0.26
Florida Gross Receipts Surcharge ........ $0.47

561 743-2366
Service Provider - CTS TELCOM, INC.
Direct Dialed Calls

Date Place Called Number Called Rate* Time Min.
29. 04/04 MIAMI FL 305 265-9564 KD 03:01PM i0 .40
30. 04/04 MIAMI FL 305 265-9564 KD 03:02PM 10 .40
31. 04/04 MIAMI FL 305 265-5564 KD 03:07PM 10 .40
32. 04/09 ALPHARETTA GA 770 343-952% AE 07:34PM 10 .40
33. 04/11 FTLAUDERDL FL 954 858-3822 KD 10:27AM 10 .40
34. 04/17 MAMARONECK NY 914 777-3372 AD 11:53AM 10 .40
35. 04/18 FTLAUDERDL FL 954 503-6462 KD 01:56PM 10 .40
36. 04/20 COCOA FL 321 631-0371 KD 12:17PM 10 .40
37. 04/20 COCOA FL 321 631-0371 KD 12:20PM 10 .40
38. 04/20 STUART FL 561 283-1538 KD 01:25PM 10 .40
39. 04/21 GEORGETOWN DE 302 855-0460 AD 03:42PM 10 .40
40. 04/21 GEORGETOWN DE 302 855-0460 AD 03 :59PM 10 .40
41. 04/21 GEORGETOWN DE 302 B55-0460 AD 04 : 08PM 10 .40
42. 04/21 WASHINGTON DC 202 364-9117 AD 04 :18PM 10 .40
43. 04/24 VIENNA VA 703 620-4648 AD 10:41AM 10 .40

* Taxes and Rates Applied - See Back of First Page

IMSBLC X TICKET ID
& JL2D 0 @000834

IMSBLC X TICKET IT
& BLSD 0 @000834
& B8LSED 0 @000B34
& BLSD 0 @000834
& JL2D 0 @000834
& 8L5D 0 @000834
& JL2D 0 @000834
& 8LSD 0 @000834
& 8L2D 0 @000834
& 8L2D 0 @000834
& 8LSD 0 @000834
& JL2D 0 @000834
& JL2D 0 @000B34
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @000834
=Y
¥
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** CTS TELCOM, INC. ** (CFF,C00834)
ELIZABETH LEGARE
Account Number:
Bill Period Date:
For CTS TELCOM, INC. Billing Questions, Call 1

Detailed Statement of Charges

Page 9

S61 743-9774 841 0457
May 20, 2000
800 569-8700

Itemized Calls {continued) Amount

561 743-2366 (continued)

Service Provider - CTS TELCOM, INC. (continued)

Direct Dialed Calls (continued)

Date Place Called Number Called Rate* Time Min.

44. 04/24 JACKSONVL FL 904 354-3500 KD 11:12AM 10 .40
45. 04/25 NEWBRITAIN CT 860 223-0773 AD 10:12AM 10 .40
46. 04/25 NEWBRITAIN CT 860 223-0773 AD 10:14AM 10 .40
47. 04/25 NEWBRITAIN CT 860 223-0773 AD 03:37PM 14 .40
48. 04/2% NEWBRITAIN CT 860 223-0773 AD 03:39PM 10 .40
49. 04/25 NEWBRITAIN CT 860 223-0773 AD 03:41PM 10 .40
50. 04/25 NEWBRITAIN CT 860 223-0773 AD 03:45PM 10 .40
51. 04/25 NEWBRITAIN CT 860 223-0773 AD 03:47PM 10 .40
52. 04/25 NEWBRITAIN CT 860 223-0773 AD 03:58PM 10 .40
53. 04/25 NEWBRITAIN CT 860 223-0773 AD 04:02PM 10 .40
54. 04/27 NEWBRITAIN CT 860 223-0773 AD 02:31PM 10 .40
55. 04/27 NEWBRITAIN CT 860 223-0773 AD 02:33PM 10 .40
56. 04/27 NEWBRITAIN CT 860 223-0773 AD 02:34PM 10 .40
57. 04/27 NEWBRITAIN CT 860 223-0773 AD 02:36FPM 10 .40
58. 04/27 NEWBRITAIN CT 860 223-0773 AD 02:37PM 10 .40
59. 04/27 NEWBRITAIN CT 860 223-0773 AD 02:39PM 10 .40
6C. 04/27 NEWBRITAIN CT 860 223-0773 AD 02:40PM 10 .40
61. 05/05 RALEIGH NC 919 782-98%9 AD 09:57AM 10 .40
62. 05/05 RALEIGH NC 919 782-9489 AD 09:59AM 10 .40
63. 05/05 UNIONVILLE NJ 908 964-4779 AD 10:49AM 10 .40
64. 05/05 UNIONVILLE NJ 908 964-4779 AD 10:51AM 10 .40
65. 05/05 CALDWELL NJ 973 618-1148 AD 11:24AM 10 .40
66. 05/05 CALDWELL NJ 973 6£18-1148 AD 11:25AM 10 .40
67. 05/05 CALDWELL NJ 973 618-1148 AD 11:26AM 10 .40
68. 05/05 CALDWELL NJ 973 618-1148 AD 11:27AM 10 .40
69. 05/09 DENVER CO 303 376-2094 AD 10:43AM 10 .40
70. 05/09 DENVER CO 303 376-20%94 AD 10:45AM 10 .40

* Taxes and Rates Applied - See Back of First Page

IMSBLC X TICKET II
& BL2D 0 @000834
& JL2D ¢ @000834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @0C00834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @000B3¢
& JL2D 0 @00083¢
& JL2D ¢ ®00083¢
& JL2D 0 @00083«
& JL2D 0 @UQ0083-
& JL2D 0 @00083.
& JL2D 0 @00083
& JL2D 0 @00083
& JL2D 0 @00083
& JL2D 0 ©@00083
& JL2D 0 @00083
& JL2D 0 @00083
& JL2D 0 @00083
& JL2D 0 @00083
~
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k% CTS TELCOM, INC. ** (CFF,C00834) Page 10
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: May 20, 2000
For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700

Detailed Statement of Charges

Itemized Calls (continued) Amount
561 743-2366 (continued)

Service Provider - CTS TELCOM, INC. {continued)

Direct Dialed Calls {(continued)

Date Place Called Number Called Rate* Time Min.
71. 05/12 RALEIGH NC 919 782-9489 AD 10:11AaM 10 .40
72. 05/12 DENVER CO 303 376-2094 AD 12:27PM 10 .40
Total Direct Dialed Calls ....... ...t iiinunienneneeeaanennensennsn 17.60
Total Charges for 561 743-2366 . ... eeemsosneeeeneeaeneennenens 17.60
The above total does not include the following taxes:
Federal TaX ....eeieeininnnecenannnaenons $0.54
LoCal TaX .. iinrenennnoecseararanncanns $0.26
Florida Gross Receipts Surcharge ........ $0.44
Total Itemized Calls .....c.iiiiiiiiiiiteneirnnenaneaacensnoennnan 36.56
Taxes Amount
Taxes on Regulated Services
73. Federal Tax ........oveeenn et et e et e et 1.12
74. Florida Gross Receipts Surcharge ...........c.cceeeeeeenanans .91
5. CoUuntY TaX ... it iiiettenecenneeneeennsscasacencaneasscanea .52
Total Taxes on Regulated Services ........... ..t iiiinnnnaninn. 2.55
TOLAl TaXEE ..ttt it ettt s ecs s neoeneettenseacaessosnonnncnnssens 2.55
Total CTS TELCOM, INC. Current Charges ..........ccociciinnncnnans 39.11

* Taxes and Rates Applied - See Back of First Page
This portion of your bill is provided as a service to CTS TELCOM, INC.

IMSBLC X TICKET IC
& JL2D 0 @000834
& JL2D 0 @000834
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** BELLSOQUTH ** (BST,A00100)

CURRENT AMOUNT OF

CHARGES LAST BILL
DUE BEFORE

Jul 12 $786.60

ImportantNotice (s)

Late Charge Reminder:

ELIZABETH LEGARE
Account Number:
Bill Period Date:

LESS
PAYMENTS ADJUSTMENTS
$0.00 $0.00

Page 1

561 743-9774 B4l 0457
Jun 20, 2000

CURRENT TOTAL

CHARGES AMOUNT
DUE

$178.38 $964.98

A $1.50 additional charge will apply to any unpaid balance as of Jul 20.

If you incur a Late Payment Charge, an additional Interest charge of 1.5% will also be applied to

any unpaid balance.

Nonpayment of Regulated Charges may result in discontinuance of service.

Failure to pay

unregulated and certain other charges, all of which are identified by ** on your bill, will

not result in an interruption of local service.

obtained by calling 780-2355.

Please make check payable to BellSouth in U.S. fund

CURRENT
CHARGES PAST DUE
DUE BEFORE AMOUNT

Jul 12 $786.60

P.O. BOX 33009
CHARLOTTE NC
28243-0001

TOTAL AMOUNT
AMOUNT DUE PAID
$964.98
334789342539
X

ELIZABETH LEGARE
9553 159TH CT N
JUP FL 3

s.

561 743-9774 841 0457

Jun 20, 2000

0721 R60

3478-9342

5619743977484104507210016004111000000000000786600000096498

The amount of Regulated Charges may be



*% BELLSOUTH ** (BST,A00100) Page 2
ELIZABETH LEGARE
Account Number: 561 743-9774 B4l 0457
Bill Period Date: Jun 20, 2000

Helpful Numbers
BellSouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

RightTouch» Service . ... ... ...t i i it 1 800 B26-6290
A quick, convenient, automated, 24 hour customer service.
(See "Messages" section for details.)
Please protect your RightTouch» Personal Access Code (PAC): 44895
Billing Questions or to Place an Order:
If calling from within the Florida BellSouth

L= e o =T - 5 o - WO 780-2355

If calling from outside Florida or outside the

Florida BellSouth ServiCe @Y a ........oteuwemmeneommnceennnacenson 1 800 753-0710
Repair:

1f calling from within the Florida BellSouth service area ....... 611

Internet: www.bellsouth.com

Detailed Statement of Charges

Service Provider Summary
Listed below are Local Toll and Long Distance Providers for your line(s).

Line Number Local Toll Company Long Distance Company
ALL LINES CABLE & WIRELESS COMM. CABLE & WIRELESS COMM.

Service Provider Contact Number

CABLE & WIRELESS COMM. 1 800 486-8686

Monthly Local Service Charges Amount

Monthly Local Service - Jun 20 thru Jul 19

Basic Services Quantity
1. FCC Local Number Portability Line Charge - Line 3 ... 1.05
2. Residential Line 2 ... 20.10
3. Residential Line 1 ... 10.05

Visit us on the Internet: www.bellscuth.com



** BELLSOUTH ** (BST,A00100)
ELIZABETH LEGARE
Account Number:

Bill Period Date:
Detailed Statement of Charges
Monthly Local Service Charges {continued)

Basic Services (continued)
4. Emergency 911 Charge.

Quantity
This charge is billed on
behalf of Palm Bc Unic County. #
5. FCC Charge for Network Access 1 ...
6. FCC Charge for Network Access for Additional Line 2
3

7. Telecommunications Access System Act Surcharge **
# Quantity may not apply to this service.
TOtal BaSiC SEYVICES ..t iiitit it ittt ittt et et e e
Opticnal Services Quantity

8. Call Waiting 1...

9. Listing-Not in Directory or Directory Assistance 2 ...
10. Call Block (*60) 1 ...
11. Caller ID Name and Number Delivery with

Ancnymous Call Rejection 1 ...
12. Inside Wire Maintenance Service Plan 2 ... **
Total Optional Services ................ e ettt
Total Monthly Local Service Charges . .......i..''ieeeeeeeeeenaanas
Other Charges and Credits
13. Late Payment Charge ... .. ...ttt ininints et teeeaaeaeanns
14. Interest Charge on Unpaid Balance ............cuoveemnnnnn. * %

Work Completed On Apr 1, 2000
743-2366
15. Credit for State taxes billed in error on FCC Local
Number Portability Line Charge for May and June 1999. ....
743-9774
16. Credit for State taxes billed in error on FCC Local
Number Portability Line Charge for May and June 1999. ....
747-9187
17. Credit for State taxes billed in error on FCC Local
Number Portability Line Charge for May and June 1999. ....

Visit us on the Internet: www.bellsouth.com

Page 3

561 743-9774 841 0457
Jun 20, 2000

Amount

.90
3.50
12.14
.27

48.01
4.10
2.90
4.00
7.50
5.00

27.50

75.51

Amount.

1.50
11.13

.06CREDIT

.06CREDIT

.06CREDIT



** BELLSOUTH ** (BST,A00100) Page 4
ELIZABETH LEGARE
Account Number: 561 743-9774 B41 0457
Bill Period bate: Jun 20, 2000
Detailed Statement of Charges

Other Charges and Credits (continued) Amount

Work Completed On Jun 6, 2000

743-9774
One-time charge for

18. 2 Restoral of service ... ... ...t iiicemeninmaarnannnns 34.00
Directory Assistance (DA) Usage

19. 2 Call(s) to National DA at $0.95 Each .............. 1.90
Total Other Charges and Credits .......... ... i 48.35
Taxes Amount
Taxes on Regulated Services

20. Federal TaxX .......ceeierniienennnnann et e e e, 2.11

21. Florida Gross Receipts Surcharge .............e000-n e .82

22. COUNEY TaX st tii it nmnseeineensanentsenananaaseennesansossns 3.57
Total Taxes on Regulated Services ...........iiiieerimencnnoaennas 6.60
Total Taxes ...... e e st e e e s et a s e e 6.60
Total BellSouth Current Charges ..........ceeieieesencnncennnnnss 130.46

Visit us on the Internet: www.bellscuth.com




** BELLSOUTH ** (BST,A00100) Page 5
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jun 20, 2000

Messages

BellSouth is making your life simpler!

BellSouth» RightTouch» service, our automated, 24hour customer service system, is
an easy way to do business with us. Use any touchtone phone to confirm receipt of
your last payment, make bill payments, order services like Call Waiting and Caller
ID, request a copy of your bill, order local telephone directories, disconnect your
service, or check your account balance.

To perform many of the functions listed above, you will need your fourdigit
Personal Access Code (PAC) located in the Helpful Numbers section of your bill or
the last four digits of the social security number associated with your account.

We even provide help on how to use telephone features. To use RightTouch» service,
call 1 BOO 826-6290.

Pid you know that BellSouth can consolidate all your phone bills - for all your
ohone lines - into one? Just think of the advantages...you'll reduce the:

Number of phone bills you receive.

- Number of checks you send to BellSouth.

Number of stamps ycu use to mail back your pheone bills.
Time and hassle it takes to pay your phone bills.

tho needs more to do these days? To get one less phone bill call BellSouth at 1 888
745-1976 today.

Visit us on the Internet: www.bellsouth.com



** BELLSOUTH ** (BST,A00100) Page 6
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jun 20, 2000

Messages (continued)

Zonnect to the Internet and create something special with BellSouth» Internet
service for as low as $12.95 a month when you have BellSouth» Solutions. Get fast,
reliable dial-up connections, 24/7 support, one bill for phone and Internet, and
nore. Call 1 888 301-9079 for a free registration CD. Or go to www.bellsouth.net.
Jffer ends 06/30/00. Service not available in all areas. Other restrictions may

apply.

et the network connectivity of a big business in your home without all the wires!
BellSouth and Home Wireless Networks introduce the Airway (TM} System. It provides
the flexibilaity to access multiple communication devices from anywhere in your home
all with a wireless connection. You can share printers from room to room and even
surf the Internet on multiple computers - all on one account. For more information,
Jo to www.homewireless.com/bellscuth.

Visit us on the Internet: www.bellsouth.com



* BELLSOUTH ** (BST,A00100) Page 7
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jun 20, 2000

Messages (continued)

ates for all BellSouth» Complete Choice» Plans are scheduled to increase 30[ per
ine on July 20, 2000. Rates for all BellSouth» Area Plus» and BellSouth» Area

lus» with Complete Choice» Plans are scheduled to increase $2.00 per line effective
uly 20, 2000. These plans continue to provide you with an excellent value and
nique product benefits, all for one flat monthly rate.

IR R R R R Ry T e s R SRS SRR AR aE LEEERt La R sl

he following changes are scheduled to be effective July 20, 2000 on IntraLATA toll
alls:

A reduction in the per minute rate from 21{ to 15{ for all distance bands. These
rates are billed in initial and additional period increments.

Elimination of the volume discount.

A reduction in the time of day discount from 40% to 15%.

ok k kA A KRR AR R TR T AT AR RN A A AR AR AR T A ARk kA hh A r AT A XA AR A AT AR TR AR R R ko do ok ik ook ok e ok ok o

ates for Message Service are scheduled to increase July 20, 2000.

P R R R L R e R R R R R R RS R R RS SRS RS R RS SRR Rt h Rl Rl s

he rates for the following services are scheduled to change as follows effective
uly 20, 2000:

Cld Rate New Rate
on-List $0.70 $0.25
on-Published Listing $1.45 $1.15
all Waiting $4.10 $5.15
hree Way Calling $4.00 $4.70
aller ID Basic $6.00 $7.00
all Return $4.00 $5.00
all Forward Variable $3.00 $4.00

AR R R R R R R R R R E R RS SR R R SRR R R RS RS SRR R R XSS R R 222 22 R s R it st R s sl

hank you for choosing BellSouth. We appreciate your business and look forward to
Visit us on the Internet: www.bellsouth.com



** BELLSOUTH ** (BST,A00100)
ELIZABETH LEGARE
Account Number:

Bill Period Date:

Messages (continued)

meeting your communications needs in the future.

Page 8

561 743-9774 B41 0457

The Directory Assistance residential and business call allowance is scheduled to be

eliminated July 20, 2000.

X R A R SRR R R R RS s R R R R R R R R Ry R L A e R R R e s R R )

The residential and business per activation rates for Call Return, Three Way
Calling, Repeat Dialing and BellSouth» BusyConnect» are scheduled to change from 75

to 90( on July 20, 2000.

Visit us on the Internet: www.bellsouth.com

o



** AT&T ** (AT1,CO0028H)
ELIZABETH LEGARE

Page 9

Account Number: 561 743-9774 841 0457

Bill Period Date: Jun 20,

For AT&T Billing Questions, Call 1 800 222-0300 24 Hours a Day - 7 Days a Week

Detailed Statement of Charges

AT&T Invoice Charges For Period Ending JUN 13, 2000
For 561-743-9774

AT&T Messages

ARE YOU MOVING?

Taking your AT&T services along is as easy as 1,2,3.

- Get your new phone number by contacting your new

local company.

- Advise them that you want AT&T Long Distance Service
in your new home.

- Call 1 800 MOVE ATT, ext. 80597, to enjoy continuous
benefits of your AT&T calling plans and services in your
new home.

Other Charges and Credits
1. Monthly Usage Minimum Charge ...........c..ciiuiirananrans .
2. This amount is the difference between the
$3 monthly usage minimum and your qualifying
calls and charges each month.
Total Other Charges and Credits ........civiiiriinninannnncnnns

National Access Contribution
3. Universal Connectivity Charge .........ceiiieinnnenns e
4. Carrier Line Charge .........cceinineenrernosnnsnannnnnas
Total National Access Contribution Charges ....................

For an explanation cf this charge, please call
1 800 532-2021.

Taxes
E. Federal Tax @ 3% - . cctiinemimneanneaneeneennnanns e
6. Florida Grs Rcpt Tax Surcharge 2.56% .........c..vuueen..

Amount
9.00

Amount
1.16
4.53
5.69

Amount
.46
.38



** AT&T ** (AT1,C0028H) Page 10
ELIZABETH LEGARE
Account Number: 561 743-9774 841 (0457
Bill Period Date: Jun 20, 2000

For AT&T Billing Questions, Call 1 800 222-0300 24 Hours a Day - 7 Days a Week

Detailed Statement of Charges

Taxes (continued) Amount
b = B - =T - .84
Total AT&T Current Charges ...............iuiiiioiiinrinnnennenann, 15.53

This portion of your bill is provided as a service to AT&T.

<
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** AT&T ** (ATX,C00288) Page 11

ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jun 20, 2000

AT&T Messages

Switch to AT&T Residential Long Distance Service
and Get a Special Bonus.

Now when you switch to AT&T Residential Long Distance
Service, you'll get a special bonus of up to 30 minutes of
free domestic long distance calls from home each month for
your first six months -- that's a total of up to 180 FREE
Minutes of calling.*

You'll also get a great long distance rate with the AT&T

One Rate» Off-Peak II Plan: State-to-state long distance

calls from home are just 5[ a minute during the times you
call most -- weeknights from 7 p.m. up to 7 a.m. and all

weekend long -- and 7[ a minute weekdays. All for a low

$4.95 monthly fee.**

See the enclosed insert for details! Then call
1 800 242-1019, ext. 87326, today to switch to ATAT
Residential Long Distance Service.

*Unused minutes for any month cannot be carried over to
subsequent months. Other restrictions apply.

**In-state rates vary. Other restrictions apply. Rate excludes
Carrier Line Charge and Universal Connectivity Charge. State
charges may apply. Enrollment expires 08/31/00.



** CTS TELCOM, INC. ** (CFF,C00834¢) Page 12
ELIZABETH LEGARE
Account Number: 561 743-9774 841 0457
Bill Period Date: Jun 20, 2000
For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700

Detailed Statement of Charges

Itemized Calls Amount
561 743-9774

Service Provider - CTS TELCOM, INC.

Direct Dialed Calls

Date Place Called Number Called Ratex* Time Min. IMSBLC X TICKET ID
1. 05/17 TALLAHASSE FL 850 488-39000 KD 11:39AM 10 .40 & 8L2D 0 @000834
2. 05/17 ARBUTUS MD 410 242-4800 AE 09:59PM 10 .40 & JL2D 0 @000834
3. 05/18 ARBUTUS MD 410 242-4800 AE 10:52PM 10 .40 & JL2D 0 @000834
4. 05/1¢ GLENBURNIE MD 410 6%4-9537 AE 10:53PM 1€ .64 & JL2D 0 @000834<
5. 05/18 FORK MD 410 592-8213 AN 11:10PM 10 .40 & JL2D 0 @000834
6. 05/21 ALPHARETTA GA 770 343-9528 AN 03:01PM 10 .40 & JL2D 0 @000834
7. 05/22 LEONARDTN MD 301 997-0427 AE 09:20PM 10 .40 & JL2D 0 @000834
8. 05/22 FORK MD 410 552-8213 AE 09:21PM 48 1.92 & JL2D 0 @000834
9. 05/24 ATLANTA GA 404 851-4337 AE 06:19PM 10 .40 & JL2D 0 @000834
10. 05/25 SEVERN MD 410 969-0644 AD 09:18AM 10 .40 & JL2D 0 @000834
11. 05/25 SEVERN MD 410 969-0644 AD 09:19AM 47 1.88 & JL2D 0 @000834
12. 05/27 ATLANTA GA 404 851-4337 AN 04:22PM 10 .40 & JL2D 0 @000834
13. 05/31 ARBUTUS MD 410 242-4800 AD 03:42PM 10 .40 & JL2D 0 @000834
14. 05/31 CHAMBLEE GA 770 451-2415 AE 07:34PM 10 .40 & JL2D 0 @000834
15. 05/31 LAWRENCEVL GA 770 962-0436 AE 08:40PM 10 .40 & JL2D 0 @000B34
16. 06/03 ARBUTUS MD 410 242-4800 AN 05:41PM 10 .40 & JL2D 0 @000834
17. 06/03 GLENBURNIE MD 410 694-9537 AN 05:42PM 21 .84 & JL2D 0 @000834
18. 06/05 VERQO BEACH FL 561 564-9533 KD 09:41AM 10 .40 & 8L5D 0 @000834
15. 06/05 NEWPORT DE 302 633-1313 AD 09:44AM 10 .40 & JL2D 0 @000834
20. 06/05 LEWES DE 302 645-2099 AD 09:45AM 10 .40 & JLZD 0 @000834
21. 06/05 NEW CASTLE DE 302 323-1660 AD 09:47AM 10 .40 & JL2D 0 @000834
22. 06/05 NEWARK DE 302 454-7233 AD 09:53AM i0 .40 & JL2D 0 @000834
23. 06/05 NEW CASTLE DE 302 324-0550 AD 09:54AM 10 .40 & JL2D 0 @000834
24. 06/05 ARBUTUS MD 410 242-4800 AD 12:07PM 10 .40 & JL2D 0 @000834
25. 06/05 ALPHARETTA GA 770 343-9528 AE 07:22PFPM 12 .48 & JL2D 0 @000834
26. 06/06 VIENNA VA 703 242-9689 AE 08:48PM 40 1.60 & JL2D 0 @000834
27. 06/06 ALPHARETTA GA 770 343-9528 AE 09:50PM 10 .40 & JL2D 0 @000834
* Taxes and Rates Applied - See Back of First Page
1% _v/
e
SRS



** CTS TELCOM, INC. ** (CFF,C00834) Page
ELIZABETH LEGARE
Account Number:
Bill Pericd Date: Jun 20, 2000
For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700

Detailed Statement of Charges

13

561 743-9774 841 0457

Itemized Calls (continued) Amount
561 743-9774 (continued)
Service Provider - CTS TELCOM, INC. (continued)
Direct Dialed Calls (continued)
Date Place Called Number Called Rate* Time Min.
28. 06/07 PUNTAGORDA FL 541 575-8800 KN 07:32AM 21 .84
29. 06/08 DIR ASSIST MD 410 555-1212 AD 02:53PM 1 .65
30. 06/08 BALTIMORE MD 410 522-9800 AD 02:55PM 10 .40
31. 06/08 BALTIMORE MD 410 550-1B64 AD 02:58PM 10 .40
32. 06/08 BALTIMORE MD 410 550-0688 AD 03:00PM 10 .40
33. 06/08 ATLANTA GA 404 851-4350 AE 08:14PM 10 .40
34. 06/09 ATLANTA GA 404 B851-4350 AE 07:13PM 10 .40
35. 06/09 ALPHARETTA GA 770 343-9528 AE 07:25PM 12 .48
36. 06/11 ATLANTA GA 404 851-4350 AN 03:35PM 10 .40
Total Direct Dialed Calls ....ucuiinineeranneacanessensnnannansns 20.13
Total Charges for 561 743-9774 .. ...t iiiteenarensansnsaronanan 20.13
The above total does not include the following taxes:
Federal TaX ......icveeeeronsnsnsascennns $0.62
LoCaAl TaX .vvecinenonnnceeranncnenacanenns $0.12
Florida Gross Receipts Surcharge ........ $0.50
561 743-2366
Service Provider - CTS TELCOM, INC.
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min.
37. 05/17 RALEIGH NC 919 782-9489 AD 11:13AM 10 .40
38. 05/17 BOCA RATON FL 561 391-5558 KD 11:24AM 10 .40
39. 05/17 DALTON GA 706 278-4256 AE 07:06PM 10 .40
40. 05/17 DALTON GA 706 278-4256 AE 07:27PM 10 .40
41. 05/18 DALTON GA 706 278-4256 AD 09:27AM 10 .40
42. 05/19 PHILA PA 215 B79-0889 AD 11:57AM 10 .40
43. 05/23 NO PHOENIX AZ 602 234-7528 AD 01:19FM 10 .40

* Taxes and Rates Applied - See Back of First Page

IMSBLC X TICKET ID
& 8L2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @®000834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 ®000834
& JL2D 0 ®000834
& JL2D 0 ®@000834
& JL2D 0 ®000834
IMSBLC X TICKET ID
& JL2D 0 @000834
& 8LSD 0 ®@000834
& JL2D 0 ®@000834
& JL2D 0 @®000834
& JL2D 0 ®000834
& JL2D 0 ®000834
& JL2D 0 @000834
=/
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** CTS TELCOM, INC. ** (CFF,C00834)

Itemized Calls
561l 743-2366
Service Provider - CTS TELCOM,
Direct Dialed Calls

44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.

Total Direct Dialed Calls
Total Charges for 561 743-2366

For CTS TELCOM,

Date

05/25
05/25
05/26
05/2¢€
05/26
05/31
05/31
06/01
06/02
06/05
06/05
06/05
06/05
06/05
06/07
06/08
06/08
06/09

(continued)

{(continued)

Place Called

COLUMBUS
COLUMBUS
NO PHOENIX
NO PHOENIX
NO PHOENIX
EAGLE
CAPEGIRARD
CAPEGIRARD
FTLAUDERDL
NO PHOENIX
BROOKLYN
BROOKLYN
BROOKLYN
BROOKLYN
ALPHARETTA
ALPHARETTA
ALPHARETTA
HOLLYWOCD

INC. (continued)
Number Called Rate*

OH 614 481-6999 AD
CH 614 481-658C AD
AZ 602 234-7100 AD
AZ 602 234-7100 AD
AZ 602 234-7100 AD
PA 610 458-1016 AD
MO 573 332-2786 AD
MO 573 332-2786 AD
FL 954 958-9437 KD
AZ 602 234-7100 AD
NY 718 609~-0170 AD
NY 718 609-0170 AD
NY 718 609-0170 AD
NY 718 609-0170 AD
GA 770 343-952% AN
GA 770 343-9528 AD
GA 770 343-952% AD
FL 954 5$29-5888 KD

(continued)

ELIZABETH LEGARE

Account Number:

Bill Period Date:
INC. Billing Questions,

Page 14

561 743-9774 841 0457
Jun 20, 2000

Call 1 B0O 569-8700

The above total does not include the following taxes:

Total Itemized Calls

Federal Tax
Local Tax

.............................

Florida Gross Receipts Surcharge ........

Detailed Statement of Charges

Amount
Time Min.

02:24PM 10 .40
02:26PM 10 .40
11:25AM 10 .40
11:28AM 10 .40
11:36AM 10 .40
01:00PM 10 .40
03:24PM 10 .40
03:11PM 10 .40
11:56AM 10 .40
11:37AM 10 .40
02:09FPM 10 .40
02:11PM 10 .40
02:12PM 10 .40
02:13PM 10 .40
04:29AM 15 .76
04:14PM 10 .40
04:15PM 10 .40
12:21PM 10 .40
10.36
10.36

$0.32

50.09

$0.25
30.49

* Taxes and Rates Applied - See Back of First Page

............................................

IMSBLC X TICKET ID
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @00083¢
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @C00834
& JL2D 0 @000834
& 8L5D 0 @C00834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @000B34
& JL2D 0 @000834
& JL2D 0 @Q00834
& JL2D 0 @000834
& JL2D 0 @000834
& JL2D 0 @000B34
& BL5D 0 @000834
~ MY
T

&y
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** CTS TELCOM, INC. ** (CFF,C00834) Page 15
ELIZABETH LEGARE
Account Number: 561 743-9774 B41l 0457
Bill Period Date: Jumn 20, 2000
For CTS TELCOM, INC. Billing Questions, Call 1 800 569-8700

Detailed Statement of Charges

Taxes Amount
Taxes on Regulated Services
62. Federal TaX ... vv i imnenneenneneneneeeaeeaneassnsasnsesasns .94
63. Florida Gross Receipts Surcharge ...........ccciaeemncecenan. .75
64. COUNLY TBX .t iciinionntensanssanessonessosnnosaanacsssnnsas .21
Total Taxes on Regulated Services .......... ... iiitiiintnnenanns 1.90
TOEAL TaAXES « it ii i i i inee e tstssetaesssasssssnsantnensanssnnsnnsas 1.90
Total CTS TELCOM, INC. Current Charges ................c.ococuenn. 32.39

This portion of your bill is provided as a service to CTS TELCOM, INC.

%y
" @/ﬁy\



Shirley Stokes

From: System Administrator [postmaster@BeliSouth.com}
Sent: Tuesday, October 24, 2000 11:15 AM
To: SStokes@PSC.STATE.FL.US
Subject: Delivered: FW: Docusearch International Research (Elizabeth Legar e), 313187T
Importance: High

FW Docusearch

nternatonal R <<FW: Docusearch International Research (Elizabeth Legare), 313187T>> Your
message )

To:  'Patricia.Godsil@bellsouth.com’

Cc:  Shirley Stokes

Subject: FW: Docusearch International Research (Elizabeth Legare), 313187T
Sent: Tue, 24 Oct 2000 10:07:49 -0400

was delivered to the following recipient(s):

Godsil, Patricia A on Tue, 24 Oct 2000 11:14:52 -0400
MSEXCH:MSExchangeMTA:BLS01:BLSMSGPRV03



_ Shirley Stokes

From: Shirley Stokes

Sent: Tuesday, October 24, 2000 10:08 AM

To: '‘Patricia.Godsil@bellsouth.com'

Cc: Shirley Stokes

Subject: FW: Docusearch International Research (Elizabeth Legare), 313187T
importance: High

Please let me know if the report will be ready by Thursday, October 26, 2000. Thanks.

From: Shirley Stokes

Sent: Friday, October 20, 2000 2:42 PM

To: 'Godsil, Patricia A'

Cc: Shirley Stokes

Subject: RE: Docusearch International Research (Elizabeth Legare),
313187T

Importance: High

The totals are shown on your last fax to me on October 16, which you had sent an e-mail to me on Ocober 5,
2000, but the billing information was missing from that e-mail. It's for telephone numbers 561-743-9774 (main
number) 561-743-2366, 561-747-9187. For example, it shows:

Date of bill Amount Current Total
of Jast bill Payment Adjustment Charges Amount Due
January 20, 2000 $287.13 -$109.00 -$4.21 $85.63 $259.55

In other words, I need a breakdown of $287.13 (bill amounts) and so on through June 2000.

From: Godsil, Patricia A [maiito:Patricia. Godsil@bellsouth.com]
Sent: Friday, October 20, 2000 1:57 PM

To: 'Shirley Stokes'

Subject: RE: Docusearch International Research (Elizabeth Legare),
313187T

Shirley,

For what telephone number do you need the breakdown from 1-2000 thru 6-2000?

Pat Godsil
BellSouth



From: Shirley Stokes [mailto:SStokes@PSC.STATE.FL.US]

Sent: Friday, October 20, 2000 11:26 AM

To: "Patricia.Godsil@bellsouth.com'

Cc: Shirley Stokes

Subject: FW: Docusearch International Research (Elizabeth Legare),
313187T

Importance: High

Is it possible to provide the complete breakdown of totals as requested
below by today or Monday, October 23, 20007

From: Shirley Stokes

Sent: Tuesday, October 17, 2000 3:48 PM

To: 'Patricia.Godsil@bellsouth.com'

Cc: Shirley Stokes

Subject: Docusearch International Research (Elizabeth Legare), 313187T
Importance: High

Thank you for the October 16, 2000, fax regarding this account. Ineed a
complete breakdown of the totals listed for the months of January 20, 2000,
through June 30, 2000. If you have bill copies showing the complete
breakdown of the charges, please provide the documents to me.

If you have any questions, please let me know.



Shirley Stokes

From: System Administrator [postmaster@BellSouth.com]
Sent: Friday, October 20, 2000 2:59 PM
To: SStokes@PSC.STATE.FL.US
Subject: Delivered: RE: Docusearch International Research (Elizabeth Legar e), 313187T
Importance: High
RE Docusearch

Internatiorial R <<RE: Docusearch International Research (Elizabeth Legare), 313187T>> Your
message

To: 'Godsil, Patricia A’

Cc:  Shirley Stokes

Subject: RE: Docusearch International Research (Elizabeth Legare), 3131871
Sent: Fri, 20 Oct 2000 14:42:18 -0400

was delivered to the following recipient(s):

Godsil, Patricia A on Fr1, 20 Oct 2000 14:59:01 -0400
MSEXCH:MSExchangeMTA:BLS01:BLSMSGPRV03



- Shirley Stokes

From: Shirley Stokes

Sent: Friday, October 20, 2000 2:42 PM

To: '‘Godsil, Patricia A’

Cc: Shirley Stokes

Subject: RE: Docusearch International Research (Elizabeth Legare), 313187T
Importance: High

The totals are shown on your last fax to me on October 16, which you had sent an e-mail to me on Ocober 5,
2000, but the billing information was missing from that e-mail. It's for telephone numbers 561-743-9774 (main
number) 561-743-2366, 561-747-9187. For example, it shows:

Date of bill Amount Current Total
of last bill Payment Adjustment Charges Amount Due
January 20, 2000 $287.13 -$109.00 -$4.21 $85.63 $259.55

In other words, I need a breakdown of $287.13 (bill amounts) and so on through June 2000.

From: Godsil, Patricia A {mailto:Patricia.Godsil@bellsouth.com]
Sent: Friday, October 20, 2000 1:57 PM

To: 'Shirley Stokes’

Subject: RE: Docusearch International Research (Elizabeth Legare),
313187T

Shirley,
For what telephone number do you need the breakdown from 1-2000 thru 6-2000?

Pat Godsil
BellSouth

From: Shirley Stokes [mailto:SStokes@PSC.STATE.FL.US]

Sent: Friday, October 20, 2000 11:26 AM

To: "Patricia.Godsil@bellsouth.com'’

Cc: Shirley Stokes

Subject: FW: Docusearch International Research (Elizabeth Legare).
313187T

Importance: High

Is it possible to provide the complete breakdown of totals as requested
below by today or Monday, October 23, 2000?



From: Shirley Stokes
Sent: Tuesday, October 17, 2000 3:48 PM
To: "Patricia.Godsil@bellsouth.com'
Cc: Shirley Stokes
Subject: Docusearch International Research (Elizabeth Legare), 313187T
Importance: High

Thank you for the October 16, 2000, fax regarding this account. I need a
complete breakdown of the totals listed for the months of January 20, 2000,
through June 30, 2000. If you have bill copies showing the complete
breakdown of the charges, please provide the documents to me.

If vou have any questions, please let me know.



Shirley Stokes

From: System Administrator [postmaster@BellSouth.com)

Sent: Tuesday, October 17, 2000 3:46 PM

To: SStokes@PSC.STATE.FL.US

Subject: Delivered: Docusearch International Research (Elizabeth Legare), 313187T
Importance: - High

Docusearch

International Resea <<Docusearch International Research (Elizabeth Legare), 313187T>> Your
message

To:  'Patricia.Godsil@bellsouth.com'

Cc:  Shirley Stokes

Subject: Docusearch Intermational Research (Elizabeth Legare), 3131877
Sent: Tue, 17 Oct 2000 15:48:02 -0400

was delivered to the following recipieni(s):

Godsil, Patricia A on Tue, 17 Oct 2000 15:45:49 -0400
MSEXCH:MSExchangeMTA:BLS01:BLSMSGPRV03



Shirley Stokes

From: Shirley Stokes

Sent: Tuesday, October 17, 2000 3:48 PM

To: ‘Patricia. Godsil@bellsouth.com’

Cc: Shirley Stokes

Subject: Docusearch International Research (Elizabeth Legare), 3131877
Importance: High

Thank you for the October 16, 2000, fax regarding this account. Ineed a complete breakdown of the totals
listed for the months of January 20, 2000, through June 30, 2000. If you have bill copies showing the complete
breakdown of the charges, please provide the documents to me.

If you have any questions, please let me know.



Shirley Stokes

From: System Administrator [postmaster@BellSouth.com]
Sent: Friday, October 20, 2000 11:24 AM
To: SStokes@PSC.STATE.FL.US
Subject: Delivered: FW: Docusearch International Research (Elizabeth Legar €), 3131877
importance: High
k=

FW Docusearch .

International R <<FW: Docusearch International Research (Elizabeth Legare), 313187T>> Your
message

To:  'Patricia.Godsil@bellsouth.com’

Cec:  Shirley Stokes

Subject: FW: Docusearch International Research (Elizabeth Legare), 313187T
Sent: Fn, 20 Oct 2000 11:25:42 -0400

was delivered to the following recipient(s):

Godsil, Patricia A on Fri, 20 Oct 2000 11:23:27 -0400
MSEXCH:MSExchangeMTA:BLS01:BLSMSGPRV03



Shirley Stokes

From: Shirley Stokes

Sent: Friday, October 20, 2000 11:26 AM

To: '‘Patncia. Godsil@bellsouth.com’

Cc: Shirley Stokes

Subject: FW: Docusearch International Research (Elizabeth Legare), 313187T
Importance: High

Is it possible to provide the complete breakdown of totals as requested below by today or Monday, October 23,
2000?

From: Shirley Stokes

Sent: Tuesday, October 17, 2000 3:48 PM

To: 'Patricia. Godsil@bellsouth.com'

Cc: Shirley Stokes

Subject: Docusearch International Research (Elizabeth Legare), 313187T
Importance: High

Thank you for the October 16, 2000, fax regarding this account. 1need a complete breakdown of the totals
listed for the months of January 20, 2000, through June 30, 2000. If you have bill copies showing the complete
breakdown of the charges, please provide the documents to me.

If you have any questions, please let me know.
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i8/16-88 B1:83 ND.618  PBRB2/883

Godslll Patricla A ————————
From: Godsil, Patricia A ’

Sent: Thursday, October 05, 2000 4:20 PM

To: 'Shirley Stokes/Internet’

Subject: 3131877 DOCUSEARCH INTL.

10-5-2000

Shiriey,

Following is the information you requested:

Elizabeth Legare
561-743-9774 Main Number
561-743-2366
541-747-9187
Note: All 3 lines are billed to the maln humber

Mrs. Legare's service was interrupted for non-payment on 6/12.
Mrs. Legare’s service was disconnected for non-payment on é/27.

Amonnt Current Total
Date of hil) of Last Payments Adjustments Ch Amonnt
bill TEX  Pue
January 20, 2000  $28713  -$109.00 $4.21 $85.43 $259.55
February 20, 2000 $259.55 -$71.00 $0.00 $121.42 $309.97
March 20, 2000 $309.97  -§I71.00 -$71.00 $22843 $438.40
Aprll 20, 2000 $438.40 $0.00 $0.00 $2611  $454.51
May 20, 2000  $454.51 $0.00 $0.00 $132.07 $784.40
June 20, 2000  $784.60 $0.00 $0.00 $17838 $944.98
June 30, 2000 $964.98 $0.00 $0.00 -599.50 $845.48 Final Bl
Totals -$351.00 -$75.21 §862.56
Current Outstanding Balance 865.5

on telephone number 561-Y51-3873:

In Dec 1997 It was determined that the custamer was refusing to pay her directory
advertising charges. The directory advertising charges totaling $1518.20 were
transferred from the customer's regular business account 561-575-0662-646 ta account
561-Y51-3873-855. In the Feb 1998 additional directory agvertising charges totaling
$479.75 were also transferred from the regular account to 561-Y51-3873-855. The balance
of the account Is $1997.95 and the account has been disconnected for non-payment.
There have not been any payments made agalnst this account.

1



16-16/08 B1:83 ND.E1@ FPOBS. B23

Also, as | indicated In my response dated 9-27-00, 561-575-0662 was turned off again on 9-
27-00 after the Informal conference.

And finally, on 2-24-00 a denlal notice was generated with a pay by date of 3-2-00 due to
non-payment on the account. A copy of the actual natice is not In the records, but the
customer’s account was noted as such. Further, if you would like a sample of the
wording on the denlal notice, 1 can fax you a copy of what the computer shows would
have been sent.



Shirley Stokes

From: Godsil, Patricia A [Patricia.Godsil@bellsouth.com]
Sent: Thursday, October 05, 2000 4:20 PM

To: ‘Shirley Stokes/Internet’

Subject: 313187T DOCUSEARCH INTL.

10-5-2000

Shirley,

Following is the information you requested:

<<, >>

On telephone number 561-Y51-3873:

In Dec 1997 1t was determined that the customer was refusing to pay her
directory advertising charges. The directory advertising charges totaling
$1518.20 were transferred from the customer's regular business account
561-575-0662-646 to account 561-Y51-3873-855. In the Feb 1998 additional
directory advertising charges totaling $479.75 were also transferred from

the regular account to 561-Y51-3873-855. The balance of the account is
$1997.95 and the account has been disconnected for non-payment. There have
not been any payments made against this account.

Also, as I indicated in my response dated 9-27-00, 561-575-0662 was turned
off again on 9-27-00 after the informal conference.

And finally, on 2-24-00 a denial notice was generated with a pay by date of
3-2-00 due to non-payment on the account. A copy of the actual notice is
not in the records, but the customer's account was noted as such. Further,
if you would like a sample of the wording on the denial notice, I can fax
you a copy of what the computer shows would have been sent.



. Shirley Stokes

From: Shirley Stokes

Sent: Tuesday, October 03, 2000 10:58 AM

To: 'Patricia. Godsil@bellsouth.com’

Cc: Shirley Stokes

Subject: FW: Elizabeth Legare (Docusearch International Research), 313187T
Importance: High

Correction

I meant to say if the accounts listed below are still disconnected, please provide me with information explaining
why they were disconnected.

From: Shirley Stokes

Sent: Tuesday, October 03, 2000 10:50 AM

To: 'Patricia. Godsil@bellsouth.com'

Cc: Shirley Stokes

Subject: Elizabeth Legare (Docusearch International Research), 313187T
Importance: High

Please provide me with a breakdown (balance sheet) for the accounts (included the name on the accounts and
whether they were residential or business) as follows:

561/743-2366
561/743-9774
561/747-9187
561/Y51-3873

Also, please confirm if these accounts are still disconnected. If not, please provide information explaining why
the service was disconnected. Is 561/575-0662 still activated or not?

If possible, please provide this information to me today or tomorrow. Thanks.



" Shirley Stokes

From: Godsil, Patricia A [Patricia.Godsil@bellsouth.com]
Sent: Wednesday, October 04, 2000 12:00 PM

To: 'Shirley Stokes/Internet’

Subject: Elizabeth Legare - Docusearch Intl (313187T)
Shirley,

I received your request for account breakdowns, however, it will take some
time to get this information. Ihope to have it for you by tomorrow, 10-5.

Pat Godsil
BellSouth



- Shirley Stokes

From: Godsil, Patricia A [Patricia.Godsil@bellsouth.com]
Sent: Wednesday, September 27, 2000 11:54 AM
To: ‘Shirley Stokes/internet’
Subject: 313187T DOCUSEARCH/ELIZABETH LEGARE
9-27-2000
FROM: Ms. Godsil

BellSouth

RE: Docusearch International
561-575-0662

CASE NO. 313187T

As requested, following is a summary of the trouble history on the
customer's lines:

561-575-0662:

On 9-27-99 the customer reported noise, static on the line. The line was
tested as OK with no noise.

On 12-21-99 the customer reported noise, static on the line. The customer
refused to open the gate for the technician, so the line was tested as OK
from BellSouth's Maintenance Center.

On 2-23-00 the customer reported noise, static on the line. A tech was
dispatched the same morning and found the line OK.

On 2-24-00 the customer reported noise, static on the hine. A tech was
dispatched and found the line OK. Also a cable technician tested the line
as OK.

On 3-25-00 the customer reported noise on the line. A tech and cable tech
were both dispatched. The line tested OK.

On 4-6-00 Mr. Miller and a tech went to the customer's premises at 7:30 a.m.
as a result of the appeal. They did several tests on the line and found it
to be good with no noise.

561-743-2366:
On 9-2-99 the customer reported noise, static on the line. An initial test
indicated noise on the line. Subsequently a tech was dispatched the same

day, but the trouble came clear and the line tested OK.

On 10-31-99 the customer reported noise, static on the line. The line was
tested as OK.



" On 2-11-00 the customer reported noise, static on the line. The line was
tested as OK.

On 2-23-00 the customer reported noise, static on the line. A tech was
dispatched the same day and found a defective channel unit and replaced it.

On 4-6-00 Mr. Miller and a tech went to the customer’s premises at 7:30 a.m.
as a result of the appeal. They did several tests on the line and found it
to be good with no noise.

561-743-9774:

On 9-2-99 the customer reported noise, static on the line. A tech was
dispatched the same day and found the line OK.

On 9-25-99 the customer reported trouble with the Caller ID. The customer
isolated the trouble to be in her equipment.

On 10-31-99 the customer reported noise, static on the line. The line was
tested as OK.

On 2-11-00 the customer reported noise, static on the line. The line was
tested as OK.

On 2-23-00 the customer reported noise, static on the line. A tech was
dispatched who found a defective channel unit and replaced it.

On 3-14-00 the customer reported she thought the line was crossed as she
hears conversations. The line was tested as OK.

On 3-25-00 the customer reported noise on the line. A tech was dispatched
tested the line good to the terminal, but could not gain access to the
premises due to dogs in the yard. The customer never called back to
reschedule, so the trouble was closed out.

On 4-6-00 Mr. Miller and a tech went to the customer's premises at 7:30 a.m.
as a result of the appeal. They did several tests on the line and found it
to be good with no noise.

561-747-9187:

On 10-31-99 the customer reported noise, static on the line. The line was
tested as OK.

On 11-16-99 the customer reported can't be called, bells don't ring. The
customer isolated the trouble in her equipment.

On 2-11-00 the customer reported noise, static on the line. The line was
tested as OK.



On 2-23-00 the customer reported noise, static on the line. A tech was
- dispatched the same day and turned it over to the cable department who found
the line OK.

On 4-6-00 Mr. Miller and a tech went to the customer's premises at 7:30 a.m.
as a result of the appeal. They did several tests on the line and found it
to be good with no noise.

It should also be noted for the record. That service on 561-575-0662 was
denied for non-payment of current charges that were not in dispute or
related to this complaint.

Further, as a courtesy, 561-575-0662 was restored on 9-26-00 as a courtesy
so the customer could participate in the informal conference by telephone.
Since the customer refused to make any payments on the account, the service
was turned off again after the informal conference on 9-27-00.
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Batance Study Shest
|DELLING NAME ACCOUNT NUMBER: BILLING PERJOD{ YEAR OF STUDY
{OOCUSEARCH 561.573-0662-847
Totad Mo.
Wonth | LaBil | Payments Ad}| Diffewncs | CumCngs | Bikng [BeliScuth [AT&T
Aug-98| § - $ - $14168|$ 14168[8 14168
Sep98]S 14168 $ 14168 $7379|$ 21547 ]S 7193 1.85/ 2.13
Oct-08|$ 21547 13821547 S -  ARTAE IR AR IR Y
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Dec98{ §  140.96 {11/12 $140.96, $ - §5598|% 5599|S 5257 3.42
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Fet-95S  131.11 |1/18 $55.99 s 7512] $8060|S 155728 7760 *3.00 113
Mai-99) 8 155.72 $ 155721 $7867|S 23439]$ 7437 430 2.34
Ape-90{$ 234 39 [ V15 $155.00 s 7839| S$7508{S 15448|S 7192 317 1.19
May-89|§ 15448 S 15448] $9926]$ 25374|8 9926 2%
Jun39|$ 25374 s 25374| $9456|$ 34840|S 8679 *7.87 381
JHIH(S 34840 (6415825374 $ 9466| $17889|% 273355|8 12506 5383 142
$ 27355 $ 27355 $8725|% 380808 BY25 410
Sep-9H$ 360.80 w8 360.80 $9393|S 4547318 93 14.41
Oct-99|$  454.73 [0/10 $182.00 | H/22$19200! $ 256.79| $11365|$ 370.44(S§ 11365 12,02
10/3 $197.94
Nov-95]$ 37044 $ 37044 | S104.30|$ 47474|% 101.10 3200 1368
Dec89|§ 474.74 s 47474 108.58]| § 583.32|$ 10558 3,00 15.98)
Jmm]s 583.32 |12/23 271, $ 310.32 15423] § 46455]$ 13709 1598
Jan 2000 bl aiso includes $6.70 for OAN and $10.44 for XZP 000 calls
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DOCUSEARCH 41575 0082.647
Toial W Camier  [Carier
Sonth | LastBN) | Peyments Ad]. Differsnca Curr Chys Biing |BellSouth| LPC Charges |Name
Feb-00|  $464.55 1124$223.10 ok s60765| s12078| serras|s wotas 10015  1ear
4990 ¢cr
Mar00|  $817.4¢ |30 520000 s61744| $20909] s$017.43(s 12803]s 170)s 15276 ]nts
Axr-00| $917.43 $91743] 30438 $12181 |5 10355(s 2175 20063 reecom
May-00| $1.221.81 15224 o se057]| s1o179] s136|s save $ 3098 [Telecom
s &703lcTs
Jund0y  $261.36 1164 ¢r $240.72] $181.21] $43093|$ 6336 S 2283 |0+ Credit
' $ 12068 [CTS
Jui-00]  $43093 6700 se2433| s25388| se7e1 s es4s $ 15386 |CTS
| augoo] s678.11 81.07 59704 $23510) sas214ls €906 s 12806|CTS
Sep00] $832.14 sa32.14| s2s271] s108485(8 8488 s  w734/cTs
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Shirley,
RE: Informal Conference for Docusearch International
Case No. 3131877

Attached, as requested are breakdowns of the accounts for this customer. Also
attached are copies of the bills for 11-92 through 3-94. These are the only bills
we were able to get.

As information, the customer became a business on 11-2-92,
The address was and still is 9553 159" Court N, Jupiter, FL.

The billing name was Elizabeth Legare DBA A & B Unlimited from 11-2-92 until
7-7-98.

The billing name changed to Docusearch International Research Inc from 7-8-98
to current.

Ms. Godsil
BellSouth
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BALANCE SHEET

1992

ACCOUNT NUMBER: 561 575-0662 646
BILL LAST PAID ADJMNTS | BALANCE| CURRENT | AMOUNT
DATE BILL CHARGES DUE
NOV 252.57 252.57 330.41 582.98
DEC 582.98 252.57 | *252.57 | 582.98 273.75 856.73

*RETURN CHECKS




BALANCE SHEET

1993
ACCOUNT NUMBER: 561 575-0662 646
BILL LAST PAID ADJMNTS | BALANCE| CURRENT | AMOUNT
DATE BILL CHARGES DUE
JAN 856.73 252.57 604.16 337.90 942.06
FEB 042.06 25257 | **604.16 | 1,546.22 326.61 1,872.83
MAR | 1,872.83| 604.00 .16CR 326.45 294.67 621.12
042.22
APR 621.12 [°1,565.00 | **942.22 | 1.66CR 390.67 389.01
MAY 389.01 | 1,331.20 |**1331.20| 1,702.47 | 408.03 2,110.50
232.14 | 19.40CR
**1565.00
JUN [2,110.50| 550.00 | **200.00 | 1,760.50 265.57 2,026.07
JUL 2,026.07| 904.00 |144.82CR| 977.25 5135CR 925.90
AUG 925.90 570.00 355.90 174.94 530.84
SEPT 530.84 270.00 | 93.14CR | 37.70 178.00 215.70
100.00 | **270.00
300.00
OCT 215.70 2156.70 230.62 446.32
NOV 446.32 215.70 230.62 199.28 429.90
DEC 429.90 429.90 160.14 590.04
**RETURN CHECKS




1994

ACCOUNT NUMBER:

BALANCE SHEET

561

575-0662

646

BILL

LAST

PAID

ADJMNTS

BALANCE

CURRENT

AMOUNT

DATE

BILL

CHARGES

DUE

JAN

590.04

429.90

160.14

254.72

414.86

FEB

414.86

414.86

311.47

726.33

MAR

726.33

414.86

311.47

281.16

592.62

*APR

*MAY

*JUN

*JUL

*AUG

*SEPT

*OCT

*NOV

*DEC

*NOT

AVAILABLE




BALANCE SHEET

1995
ACCOUNT NUMBER: 561 575-0662 646

BILL LAST PAID ADJMNTS | BALANCE| CURRENT | AMOUNT
DATE BILL CHARGES DUE
*JAN

FEB 1,864.88 1,864.88 | 311.17 2,176.05
MAR | 2,176.05| 200.00 1,976.05| 241.50 2,217.55
*APR

MAY [ 1,999.91 |- 400.00 1,599.91 378.53 1,978.44
JUN 1,978.44 | 400.00 578.44 248.50 1,826.94
JUL 1,826.94 | 578.00 1,248.94 | 223.77 1,472.71
AUG |1,472.71| 200.00 1,272.71 164.81 1,437.52
SEPT |1,437.52| 423.77 813.75 176.28 990.03

200.00
OCT 990.03 360.00 630.03 97.07 727.10
NOV 727.10 727.10 162.53 889.63
DEC 889.63 367.00 522.63 147.09 669.72
*NOT AVAILABLE




BALANCE SHEET

1996
ACCOUNT NUMBER: 561 575-0662 646
BILL LAST PAID ADJMNTS | BALANCE| CURRENT | AMOUNT
DATE BILL CHARGES DUE
JAN 669.72 28.20CR | 641.52 107.99 749.51
FEB 749.51 749.51 111.11 860.62
MAR 860.62 860.62 102.90 963.52
APR 963.52 963.52 146.69 1,110.21
MAY | 1,110.21 " 200.00 910.21 108.03 1,018.24
JUN 1,018.24 | 270.00 | **200.00 | 741.52 161.79 903.31
200.00 6.72CR
JUL 903.31 100.00 803.31 190.36 093.67
AUG 993.67 6.16CR | 987.51 133.23 1,120.74
SEPT | 1,120.74} 200.00 1,120.74 176.24 1,296.98
OCT |[1,296.98| 100.00 3.86CR | 1,103.12 174.24 1,277.36
90.00
NOV |1,277.36| 150.00 1,127.36 117.50 1,244.86
DEC | 1,244.86 1,244.86 152.09 1,396.95

**RETURN CHECKS




BALANCE SHEET

1997
ACCOUNT NUMBER: 561 575-0662 646

BILL LAST PAID ADJMNTS | BALANCE| CURRENT | AMOUNT
DATE BILL CHARGES DUE
JAN 1,396.95 1,396.95 132.18 1,529.13
FEB 1,529.13 1,529.13 139.13 1,668.26
MAR |1,668.26| 200.00 1,428.26 123.27 1,591.53
APR | 1,691.53 1,581.53 128.31 1,719.84
MAY |1,719.84|" 200.00 1,519.84 112.64 1,632.48
JUN 1,632.48 | 200.00 1,432.48 104.60 1,537.08
JUL 1,637.08 1,637.08 128.00 1,665.08
AUG | 1,665.08 1,665.08 139.01 1,804.09
SEPT | 1,804.09 1,804.69 129.06 1,933.15
OCT |[1,933.15{ 200.00 1,733.15 172.22 1,905.37
NOV [ 1,905.37 1,905.37 162.30 2,057.67
DEC | 2,057.67 2,057.67 179.47 2,237.14




BALANCE  SHEET
1998
ACCOUNT NUMBER: 561 575-0662 646
BILL LAST PAID ADJMNTS |BALANCE} CURRENT | AMOUNT
DATE BILL CHARGES DUE
JAN 2,237.14 1518.20CR | 718.94 155.92 874.86
FEB 874.86 874.86 186.63 | 1,061.49
MAR | 1,061.49 257.00CR | 804.49 180.42 984.91
APR 984.91 984.91 76.58 1,061.49
MAY |1,061.49 " 41.14CR |1,020.35| 155.86 | 1,776.21
JUN 1,176.21 26.36CR | 1,149.85| 82.71 1,232.56
JUL 1,232.56 43.00CR |[1,189.56| 88.22 1,277.78
*AUG | 1,277.78 1,277.78 | 486.65CR| 791.13
*NOV 791.13 791.13 | 1.06CR | 790.08
2000
*FEB 790.08 1000.00CR
**209.93
*FINAL BILL

"*TRANSFER BALANCE TO 561-575-0662-647




L07-575=-0662 648 BILL DATE-~Q]=-02-92% LIVE EXCH JUP 407-575-0662 646 SE 66
ELIZABETH LAGARE DBA PB RTA 00000000 TAX 11111N10 FE Q00011 CC © BTN
A 8% 8 UNLIMITED RA NZ2& 00806 SSH4 220086634 TTN
9553 159TH CT N RBE XXX CSN O STA 00000000 DEP 00000445
PFD 0 DISC REAS AO OLD/NEW # AMT DUE - 582.98
JUPITER,FL 33L78 NOE 1 D01 871102 ﬁIC—EJFZBB’
CI: 934 SO LIZ LAGARE BUS N RES TRT LIZ ONLY SM TN¥ ESTO99
2 FL 0892
IC: 00201 00160 00167
TRT 555555555550 RCX 000100 WO IND 0 FNL BILL AMT 0.00
LAST BILL 449,37 TOT PMTS 196.80CR TOT ADJ 0.00 BAL DUE 252.57
PAYMENT INFO: BATCH # PS7 PYMT DATE 921014 PYMT POST DATE 921016 PYMT AMT 196.80CR
SQUTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0457
BILL DATE: NOV 2, 1992 JUP
PAGE 1
CURRENT PREVIOUS CURRENT TOTAL
CHARGES BALANCE PAYMENTS ADJUSTMENTS CHARGES AMOUNT
DUE BEFORE DUE
NOV 24 $449.37 $196.80 $0.00 $330.41 $582.98
+=x2 PLEASE NOTE: YOUR BILL CONTAINS AN UNPAID BALANCE OF 252.57 abadisbel
+=x% YQUR SERVICE MAY BE INTERRUPTED WITHOUT FURTHER NOTICE UNLESS YOU MAKE
sx%% SATISFACTORY PAYMENT ARRANGEMENTS IMMEDIATELY FOR YOUR REGULATED SERVICES.
#e22 PLEASE NOTE: A 1.5%X LATE PAYMENT CHARGE WILL APPLY
s TO ANY UNPAID BALANCE AS OF DEC 3.

U A i VA g e R R R R R I I R i b e R R i i

« BILLING QUESTIONS TO PLACE AN ORDER
SOUTHERN BELL 780-2800 780-2800
QUTSIDE FLORIDA 1-800-753-8172 1-800-753-8172
NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES.

=e#2es PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION HITH YOUR PAYMENT =#xexey
PLEASE MAKE CHECK PAYABLE TO SOUTHERN BELL IN U. S. FUN

CURRENT 407~ 575 0662 646 0457
CHARGES PAST DUE NEW AMOUNT NOV 2, 1992 v
DUE BEFORE
NOV 24 $252.57 §582.98 XXX B&6
ELIZABETH LAGARE DBA

P.0. BOX 02-4000 A & B UNLIMITED

MIAMI 9553 159TH CT N

33110- JUPITER, FL 33478-9342
4079575066264604599992026607400000000000060252570000058298
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SQUTHERN BELL ACCOUNT NUMBER: 407-575-
BILL DATE: ngf 2

\U'I
—'C)

NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
OF SERVICE. FAILURE TC PAY UNREGULATED AND CERTAIN OTHER
CHARGES, ALL OF WHICH ARE IDENTIFIED BY =+ ON YOUR BILL,
wILL NOT RESULT IN AN INTERRUPTION OF LOCAL SERVICE. THE
;QSUSEOBF REGULATED CHARGES MAY SE OBTAINED BY CALLING

MONTHLY SERVICE CHAR

AMOUNT TOTAL

SEQ1X TROUBLE ISOLATION AND INSIDE

WIRE MAINTENANCE PLAN (32.50/M0) 3.3
TTR TOUCHTONE ($1.00/MQ) 1.33
1FRCL RESIDENTIAL LINE _($9,.80/M0O) 13.07-
9LM FCC CHARGE FOR NETWORK ACCESS ($3.50/M0) .67

W~ WS Wi O

NN NN NN

!
l
!
!
{
!
i
I
]
!
]
I
! GES
! 1. LATE PAYMENT CHARGE (1.5X% OF UNPAID BALANCE) 3.79
! 2. MONTHLY SERVICE-NOV 2 THRU DEC 1 45.65
] (FOR DETAIL SEE "ITEMIZATION' SECTION FOLLOWING)
! 3. FCC CHARGE FOR INTERSTATE TOLL ACCESS 3.50
! 4. MAINTENANCE PLAN(S) == 2.50
! 5. EMERGENCY 911 CHARGE. THIS CHARGE IS BILLED ON
I BEHALF OF PALM BCH COUNTY .26
! 6. DIRECTORY ASSISTANCE (DA) USAGE
] 3 CALL(S) TO LOCAL DA AT NO CHARGE
! 49 CALL(S) TO LOCAL DA AT $.25 EACH 12.25
! SUBTOTAL 67.95%
! OTHER CHARGES AND CREDITS
i .
H NOV 2 @2 S0 FLORIDA REFUND
] 7. 1992 MONTHLY CREDIT AS ORDERED 8Y THE FLORIDA
! PUBLIC SERVICE COMMISSION 1.45-
! &. CREDIT FOR INTEREST ON DEPOSIT OF
! $75.00 FROM APR 28 92 THRU NOV 5 92
! AT 8.00% 3.12~
] 9. CREDIT FOR INTEREST ON DEPOSIT OF
! $295.00 FROM APR 28 92 THRU .NOV 5 92
I AT a.ooz 12.26~
|  10. CREDIT FOR INTEREST ON DEPOSIT OF
! $75.00 FROM APR 28& 92 THRU NOV § 92
! AT 8.00% 3.12-
]
|
|
!
!
:
| SOUTHERN BELL ACCOUNT NUMBER: 407-575- 0662 646 OLS?
! BILL DATE: NOV 2, 1992
I PAGE
] AMOUNT TOTAL
] OTHER CHARGES AND CREDITS (CONTINUED)
|
I SEP 21 92 SO CRMR3242
! PON MS LEGARE
! LINE 575-0662
! CHARGE FOR SERVICE ADDED
! FROM SEP 22 92 THRU NOV 1 92
r 11, EATPA PRESTIGE SVC - CA
! FORWARDING (33. OO/Mo) 4,00
I 12. EIPPA PRESTIGE SVC - CALL PICKUP ($1.00/M0O) 1.33
113, £6HPA PRESTIGE SVC - CALL WAITING ($5.00/MO) 6.67
I 14. NSD TOUCHSTAR SERVICE = CALLER ID
! NUMBER DELIVERY ($10.00/M0) 13.33
| 1%. SEQ1X TROUBLE ISOLATION AND INSIDE
| WIRP MAINTENANCE PLAN ($2.50/M0) * 3.33
I 16. TT8 TOUCHTONE ($1.00/MO) 1.33
P17, 1FBCL BUSINESS LINE ($26.60/M0) 35.47
118, QLM FCC CHARGE FOR NETWORK ACCESS ($3.50/M0) 4.67
| CREDIT FOR ADDING
I 19, MFD3X MULTI FEATURE DISCOUNT PLAN
| CREDIT FOR THREE FEATURES ($2.25/MO) 2.00-
| CREDIT FOR SERVICE REMOVED
] FROM SEP 22 92 THRU NOV 1 92 v
i 20. EATPA PRESTIGE SVC - CALL }
I FORWARDING ($2.00/M0) © 2.67- !
] . E3PPA PRESTIGE SVC - CALL PICKUP ($.50/M0) 67—
| . E6HPA PRESTIGE SVL - CALL WAITING (%3.00/M0) 4.00-
{ . NSD TOUCHSTAR SERVICE - CALLER ID
! NUMBER DELIVERY ($7.50/M0) 10.00-
! NSS TOUCHSTAR SVC - CALL RETURN (34.00/MO) 5.33-
1
t
!
!
[
!
|
|
I
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575-0662 646 0457
2, 1992 JUP
PAGE [

407~
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SOUTHERN BELL
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TOTAL
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646 0457
JUP

.
-

ACCOUN/T NUMBER
BILL DATE:

- SOUTHERN BELL

TOTAL

AMOUNT

DIRECT DIALED CALLS (CONTINUED)
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646 0457
Jup

CCOUNT NUMBER: 407-575-0662
I NOV 2, 1992
PAGE é

A
BILL DATE:

SOUTHERN BELL

e B e T e s e . e = e G e i S Srm e W P e e e e b e R G S A e e

TOTAL

AMOUNT

DIRECT DIALED CALLS {(CONTINUED)
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SOUTHERN BELL ACCOUNT NUMBER: 407-
BILL DATE: NOV
PAGE

|
! |
| !
] i
|
! |
' ]
ICALLING CARD CALLS (CONTINUED) _ '
! ATE PLACE CALLED NUMBER CALLED *RATE TIME MIN IMSBLC X TICKET Ip !
| 246, ocr 19 MIAMI FL 305 374-2000 HBC 1134AM 5 1.75 !
I FR WPALMBEACH fL 407 798-9776 T 8810 J288 g
t SUBTOTAL .88 :
!
;TOTAL CHARGE FOR ITEMIZED CALLS 102.22 :
| COULD YOU SAVE ON YOUR LONG DISTANCE CALLS WITHIN l
i YOUR SOUTHERN BELL CALLING ZONE? CALL 780-2525, !
| EXTENSION 829, TODAY TO SEE HOW WATSSAVER !
| SERVICE COULD HELP YOU. [
| TAXES 1
| 247. FEDERAL TAX . 5.34 !
| 248. STATE TAX i 17.%8 t
I 249. COUNTY TAX L 12.98 !
| 250. FLORIDA GROSS RECEIPTS SURCHARGE ! 1.98 !
! SUBTOTAL ' 37.98 [
! SOUTHERN BELL CURRENT CHARGES 228.35 r
| MESSAGES '
' EAFTRERERERR 1
! IMPORTANT INFORMATION I
! REGARDING YOUR INSIDE WIRE MAINTENANCE SERVICE PLAN l
I THANK YOU FOR SUBSCRIBING TO SOUTHERN BELL'S SERVICE !
i PLAN. PURSUANT TO THIS PLAN, SOUTHERN BELL WILL MAINTAIN i
1  OR REPAIR ALL INSIDE TELEPHONE WIRING ASSOCIATED WITH BASIC !
! RESIDENCE AND BASIC BUSINESS SERVICE, EXCLUDING DAMAGE CAUSED 1
| BY FIRE, ACTS OF GOD, RIOTS, ACTS OF WAR, GROSS NEGLIGENCE, l
| WILLFUL DAMAGE, VANDALISM, OR WIRE NOT MEETING SOUTHERN !
: BELL'S TECHNICAL STANDARDS OR INSTALLATION GUIDELINES. !
| {
! !
| ]
! !
I t
| f
| I
| *RATE APPLIED - SEE BACK OF PAGE tex £ 13 #wx .j
SOUTHERN BELL ACCOUNT NUMBER: 407 575-0662 646 0457
BILL DATE: 2, 1992 JUP
PAGE 13
ITEM IZATION (CONTINUED)
LEASE REVIEW THIS INFORMATION CAREFULLY TO ENSURE THAT YOU
RE BEING BILLED CORRECTLY.
ITEM TOTAL CHARGE
1 ADDITIONAL LISTING 1.20
1 PRESTIGE SVC - CALL FORWARDING 3.00
1 PRESTIGE SVC - CALL PICKUP 1.00
1 PRESTIGE SVC - CALL WAITING 5.00
1 MULTI FEATURE DISCOUNT PLAN CREDIT FOR 2.25¢CR
THREE FEATURES
1 TOUCHSTAR SERVICE ~ CALLER ID NUMBER 10.00
DEL IVERY .
1 TOUCHTONE 1.00
1 BUSINESS LINE 26.60
9 TELECOMMUNICATIONS ACCESS SYSTEM ACT 0.10
SURCHARGE

!
]
I
|
]
!
[
[
|
|
{
!
|
[
)
!
i
|
|
!
l
! TOTAL MONTHLY SERVICE $45°%85
|
|
[
|
!
|
!
|
1
|
|
!
]
!
|
1
!
!
I
!
|

575-0
3
1

62 646 04S7

6
2, ?92 JUP

AMOUNT TOTAL

e e e e e o ey e s e = = o = = o o e <}



ddeth A AR

MOVING? ADDING LOCATIONS? NEED ADVICE ON LONG DISTANCE
SERVICE? CALL ATE&T ON 1 800 222-0400.

THIS PORTION OF YOUR BILL 1S PROVIDED AS A SERVICE 7O ATET. THERE IS NO CONNECTION BETWEEN
SOUTHERN BELL AND ATET. YOU MAY CHOOSE ANOTHER COMPANY FOR YOUR LONG DISTANCE TELEPHONE
CALLS WHILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM SOUTHERN BELL.

RATE APPLIED - SEE BACK OF PAGE

&

] 1
! ) !
| ATET COMMUNICATIONS ACCOUNT NUMBER: 407-575-0662 646 0457 [
P BILL DATE: NOV 2, 1992 JUP |
i PAGE 14 :
I
! AMOUNT TOTAL [
| MONTHLY SERVICE CHARGES !
| 1. INTERSTATE, CANADA AND/OR 809 DIRECTORY ASSISTANCE USAGE |
! X GILLABLE CALL(S) AT $.65 PER CALL 1.95 I
I 2. INTRASTATE DIRECTORY ASSISTANCE !
! 20 BILLABLE CALL(S) AT $.40 PER CALL 8.00 [
I SURTATAL 9.95 !
| bIRECT DIALED CALLS
I DATE PLACE CALLED  NUMBER CALLED *RATE TIME MIN IMSBLC X TICKET ID |
[ 3. OCT 6 CLEARWATER FL 813 442-8677 HE 6L8PM 2 .37 8§ 8L20 H J2 3 |
| 4L, OCT 7 HOLMDEL NJ 908 946-9586 BE BO7PM 2 .30 § JL20 B J2 2 |
[ 5. OCT & WINTERPARK FL 407 865-5444 HD 268PM 1 27 & 8L20 H J2 5
r 6. OCT B JACKSONVL FL 904 387-1303 HD I42PM 1 .27 & BL20 H J2 4 1
[ 7. OCT 8 JACKSONVL FL 904 3B4-6455 HD 343PM 3 .72 g 8L20 H J2 3
! 8. OCT 8 JACKSONVL FL 904 384-6455 HD L09PM 7 1.63 g 8L20 H J2 6 |
! 9. OCT 8 BIRMINGHAM AL 205 870-1000 80 L34PM 1 .23 g JL20 B J2 9 |
[ 10. OCT 9 SACRAMENTO CA 916 445-2684 BE S03PM 1 .15 g JL20 B J2 0!
I 19. OCT 9 SONORA CA 209 533-5531 BE 508PM 6 .90 & JL20 8 J2 2
I 12. OCT 9 SACRAMENTO CA 916 455-2562 BE 515pM 1 .15 & JL20 B J2 8 |
I 13, OCT 9 SACRAMENTO CA 916 445-2684 BE 516PM 2 .30 g JL20 B J?2 5
' 1%4. OCT 9 SONORA CA 209 533-7100 BE 517PM 3 &S g JL20 8 J2 0 !
' 15, OCT 9 SONORA CA 209 S533-0423 BE 535pM 2 .30 & JL20 B J2Z 1 1
16. 0CT 12 TOWSON MD 410 561-1383 BE 507PM 1 .14 g JL20 8 J2 2 !
17. OCT 12 TOWSON MD 410 S5671-4300 BE S07PM 2 .28 g JL20 B J2 6 !
18. OCT 15 CARLSBAD CA 619 431-46712 8D 101PM 29 7.25 & JL20 B J2 1!
19. OCT 16 ALPHARETTA GA 404 343-9528 8D 3L6PM 20 4,60 R JL20 B J2 g !
20. OCT 18 ALPHARETTA GA 404 664-1634 BN 230PM 18 2.34 & JL20 B J2 c !
21. OCT 20 FEASTERVL PA 215 322-9391 BE 1020PM 10 1.50 & JL20 8 J2 31
22. OCT 23 WALTEBRURL SC 803 538-2351 8D 908AM 1 .23 & JL20 B J2 6 I
23. OCT 23 WALTEBRURL SC 803 538-2351 8D 912AM 6 1.38 £ JL20 B J2 2 !
26. OCT 23 WINTERPARK FL 407 740-2637 HD 917AM 1 .27 g 8120 H J2 2 !
25. 0CT 23 EL PASO TX 915 833-9066 BOD 918aM 3 .72 B JL20 B J¢2 51
26. OCT 23 STRATFOQRD CT 203 377-3208 8D 1131AM S 1.20 g JL20 B J2 9
27. OCT 23 EL PASO TX 915 833-4066 BD 1222PM 2 W48 R JL20 B J2 L |1
28. OCT 23 COCOABEACH FL 407 783-5083 HD  1231PM 1 .27 & 8L20 H J2 1 1
29. OCT 23 COCOABEACH FL 407 783-5093 HD  1232PM 1 27 B 8L20 H J2 8 :
!
|
tdx F 13 ez |
..................................................................................................... J
st et e bbb 1
| ATR&T COMMUNICATIONS ACCOUNT NUMBER: 407-575-0662 646 0457 |
I gILt DATE: NOV 2, 1992 Jup ]
| PAGE 15 {
!
! AMOUINT TOTAL 1
I DIRECT DIALED CALLS (CONTINUED) '
! DATE PLACE CALLED  NUMBER CALLED *RATE TIME MIN IMSBLC X TICKET ID !
I 30. OCT 24 CARLSBAD CA 619 431-6712 BN L56PM 1 .13 g JL20 & J2 5
1 37. OCT 24 ALPHARETTA GA 404 343-9528 B8N g20pPm 17 2.21 g JL20 B J2 4
! 32. OCT 24 ALPHARETTA GA 404 343-9528 BN 957PM L3 5.59 & JL20 B J2 31
! 33. OCT 24 ALPHARETTA GA 4D4 343-9528 BN 1138PM 3 .39 £ JL20 B J2 6 !
! 34. OCT 24 ALPHARETTA GA 404 343-9528 BN 1143PM 9 1.17 g JL20 B J2 6
t 35. OCT 24 ALPHARETTA GA 404 343-9528 BN 1154PM 24 .12 g JL20 B J2 9 1
I 36. OCT 25 ALPHARETTA GA 404 343-9528 BN 400PM 15 1.95 g JL20 B J2 0!
i1 37. OCT 27 WINTERPARK FL 407 657-6005 HD 1251PMm 2 .50 B 8L20 H J2 0 !
I 38. OCT 31 MEMPHIS TN 901 373-7977 BN 4L36PM 51 6.63 & JL20 8 J?2 9 |
I 29. OCT I1 ARGRGBSNIS Mb 410 360-1449 BN g31PM 1 .13 g JL20 8 J2 g 1
f  40. OCT 31 ARGRGBSNIS MD 410 380-1448 BN 832PM 97 12.61 g JL20 B J2 2
! 41. NOV 1 ALPHARETTA GA 404 664-1634 BE &13PM 19 2.66 B JL20 8 J2 9 1
] 42. NOV 1 LUCAYA BA 209 373-8857 8T 824pPM 17 10.68 g LL20 B J2 9 |
! &43. NOV 1 FEASTERVL PA 215 322-9391 BE 841PM B8 1.20 g JL20 B J2 0 !
| 44, NOV 2 HOLMDEL NJ 908 946-9586 BE 905PM 24 3.60 g JL20 B J2 4 !
! SUBTOTAL 79.54 :
)
| TOTAL CHARGE FOR ITEMIZED CALLS 79.54 ’ !
| TAXES |
|  &45. FEDERAL TAX 2.76 |
! 4b6. STATE TAX 6.64 1
I 47. COUNTY TAX .90 ]
1 4B, FLORIDA GROSS RECEIPTS SURCHARGE 2.26 |
! SUBTOTAL 12.56 '
: AT&T CURRENT CHARGES 102.05 :
] HELPFUL NUMBERS FOR ATRT !
t BILLING QUESTIONS 1-800-325-0138 1
I TO PLACE AN ORDER 1-800-222-0400 1
:MESSAGES :
I I
f |
| ]
I i
! ]
! i



e

x 64 10-6

P

SVC ESTB.
11-02-87

EXCH cL SVC
JUP 1FB

EFF DATE TAX IDENT NUMBER

PRINTED
07-02-95

PREVIOUS CSR MICROFICHED ON 06-02-95

olLPeEST

CI9R WE
Gmu(,b GE7

071694 NO1
050693 NO1
071694 NO?
061295 NO1
061295 NO1

CUSTOMER SERVICE RECORD
SLA

DPA PAGE PF

NPA CO_ LINE CUST

0001 407 575-0662 646

KS NO. QUAN USOC DESCRIPTION OF SERVICE OR EQUIPMENT

(SVC CDE 21)

~ LN DOC-U-SEARCH;--
(1) NOTICE TO OWNER SERVICES
LA (0AD)
—= SA 9553 159TH CT N, JUP
YPH  €015080
COLLECTION AGENCIES
SIC 7299
AL (A} A; & B UNLIMITED
AL §§% A+ TO Z CREDIT SERVICES
AL (D) B; & L SVCS
AL (E) A*BrI#S: INC
AL (F) DATA; INTERNATIONAL
SERVICES
ZAEC  F8100
---DIR
DDA  ELIZABETH LEGARE
9553 159TH CT N
JUPITER FL 33478
DEL A1
-—-BILL
— BN1 ELIZABETH LEGARE DBA
BN2 A & B UNLIMITED
BA3 9553 159TH CT N
PO JUPITER,FL FL 33478
TAR 000,806
PACI  XxXx
PNT Y
cos N
SS  220-08-6634
. CCON ELIZABETH LAGERE, 407 575-0662
ICFM
IDAV B
. DEP  CA25659 $75 050388
DEP  CGD1710 $295 012491
DEP (105261 $75 120287
-—-S&E
(CHARGEABLE LISTINGS)
1 CLT /REF A
1 CLT  /REF C
1 CLT  /REF D/SED 07-16-94
1 CLT  /REF E/SED 06-12-95
1 CLT  /REF F/SED 06-12-95

(LINES & STATIONS)

e (13 vewe

BTC TOTAL REVENUE

@9%%
QW

— e i
')

NN;\INN

[sTenJenlow [an]

FORM 9145




L™
B-132 x 64 i0-6

L2

EXCH
Jup

s -

CL SvC

EFF DATE TAX IDENT NUMBER

050395 NN6
022593 NN6
(022593 NN6
082393 NN6
030195 000

092192 3064

092192 363

DIR # OIRECTORY NAME
12942 WEST PALM BEACH,FL

SVC ESTB.
1F8 11-02-87

PRINTED
07-02-9

KS NO. QUAN USOC DESCRIPTION OF SERVICE OR EQUIPMENT 8TC
/TN 575-0662/P1C 0288

—-— -— D b -

EARNINGH

CUSTOMER SERVICE RECORD

SLA  DPA PAGE PF
5 0002

/PCA CM, 05-02-95
ESX_ /TN 575-0662
MFD2X /TN 575-0662
NSD /TN 575-0662

SEQ1X /TN 575-0662/SED 03-01-95

/RMKR_(A) 04-01-95
9LM /TN 575-0662

(CALLING CARD SERVICE)

BSXUP

ORDER ACTIVITY
ORDER NO

ZCFM _CONV 06-18-95 R

G758Z 06~
RRGHT268-AVL (06-12-95 951134RGHT26 06-13-95 1134
BOTRT505000 06-06-95 BFMSDNW 06~06-95
05-03-95 951107CF2571 05-08-95 1109

CRF25711
-—-RMKS

RMKR (AB) PIC NONE_PCA BO, 10-05-
87 DD 10-15-87

RMKR (AC) ope MRS LEGARE
RMKR (AD) 060294 Seaix rMUD PER
ELIZABETH LEGARE NO CREDIT

GVN-DISCLSR GVN -
CALLING CARDS

ATTCOM LOCAL SVC
MAINTENANCE PLAN(S)
INTERSTATE CALC
SOUTHERN BELL LOCAL SVC
BILLED LOCAL SERVICE

BILLED DIRECTORY ADV

YELLOW

WHITE
0 00 13 25

seine H13 vewen

COMPLETED SERIAL NO

NPA CO LINE CusT
407 575-0662 646

TOTAL REVENUE
27.40

5.80
CR 0.75
7.50
2.50
3.50

NR

REASON

POSTED CYCLE
~95 ZCFM CONV

5
1

FORM 9145




"

B8-132 x 64 10-6

EXCH CL svC SVC ESTB. PRINTED
JUP 3:] 11-02-87 07-02-95
USOC TOTALS  USQC CODE QUANT AVG

BSXUP 1

CLT 5

ESX 1

MFD2X 1

NSD 1

SEQ1X o 1

1FB } 2

9LM
TOTAL BILLED LOCAL SERVICE ~

CUSTOMER SERVICE RECORD

SLA DPA PAGE PF NPA CO_ LINE CUST
0003 407 575-0662 646

LOCAL SERVICE ITEMIZATION

CUSTOMER: ELIZABETH LEGARE DBA RAO: FT.LAUDL-DPC
A & B UNLIMITED
UNIT RATE TOTAL RATE DESCRIPTION
0.00 0.00 CALLING CARD
1.20 6.00 ADDITIONAL LISTING
5.80 5.80 CALL WAITING
0.75CR 0.75CR MULTIPLE FEATURE CREDIT FOR TWO FEATURES
7.50 7.50 TOUCHSTAR SERVICE - CALLER ID NUMBER DELIVERY
2.50 2.50 TROUBLE ISOLATION AND INSIDE WIRE MAINTENANCE PLAN
7.40 27.40 BUSINESS LINE
3.50 3.50 FCC CHARGE FOR NETWORK ACCESS
51.95 --TOTAL EXCL. TAX

b3 5

I13 s

FORM 9145




I 4n7-675-0&2 b4t BILL DATEmE2F02292a LIVE EXCH JUP L07-575-0662 646 SE 66

|
|
I ELIZABETH LAGARE DEA 5 RTA 00000000 TAX 1IN0 FE nNO011 . CC O BIN |
r B 3EASENC I TED PR DG 148 60 206 6822254 TTN |
1555 159TH (TN R5 H0L con_ 0 T 00000000 B 0bbovE
| JUFITER.F! 33478 PED 1D gIEC REAS SB g%g/N Yoi- AMT DUE 356.73 l
' [ » ' 1) ] i t ale, 1
{ ’ Cl: 23A sa;béz CAGARE BUS N RES TRT LIZ ONLY SM TN# ESTO99 l
{ IC; Q023 ket (O - . |
TR B0CE T A 00 w0 O FNL BILL AMT 0.00 1
| LAST BILL 582 .78 T PMTS 7CR TOT ADJ BAL DUE 5R2 (IR ‘
;pAYMENT“INFo: BATCH % 10$L FYNT DATE 951%1 FYMT POST DATE 95?§1R PYMT AMT 252.536; i
|
i FAYMENTS AND  ADRJUSTHENTS:
’l 0ATE (FIEF%ATC?ZFIETF;UL) AFOUNT
i 201 3 TEE 1077777 252.57 |
i
|
|
|
|
!
""" 11 13
___________________________________________________________________________________________________ -
SOUTHERN SELL ACCDUNT NUEER: 407-555— 5 646 0457 !
BILL DATE: DEC 2, JUP
CURRENT PREVINUS _ URRENT TOTAL
rU%HﬂEF%EE EALANCE PAYMENTS  ADJUSTMENTS CHARbES AMOUNT
J BEF
oEEFSRE  ssar9m s252.57  $252.57 €273.75  s888-73
cwue PLEASE NOTE: A 1,57 LATE PAYMENT CHARGE WILL APPLY
: T ANY UNPAID BALANCE AS OF JAN &,
ONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
OF SERVICE. FAILURE TQ PAY UNREGULATED CERTAIN OTHER
CHARGES, ALL OF WHICH ARE IDENTIFIED BY aa WN YOUR BILL
Wil Nof RESULT IN AN INTERRUPTION QF LOCAL SERVICE. “THE
AUNT qr REGULATED CHARGES MAY BE OBTAINED BY CALLING
780-2%00. [
SOUTHERN EELL ?éQS ga QUESTIONS ;gggg gg AN ORDER !
DUTSIDE FLORIDA - 93-8 72 1= §$§3-81?2
NU'EERS FOR QTHER COMPANIES ARE LISTED WITH THEIR CHARGES .
o EATE Eokbe RS BT T RO TLRT  re
J H c
CURQENT 0?- Qosg 646 0457
ObEAgEESRE PAST DUE NEW AMOUNT DEC
DEC 52 8582,98% $R56.73 0104 B&66
|
EL ZABETH LAGARE 0BA
p.o. BOX 02-4000 é B _UNLIMITED
i ;AMII’- ¢553 159TH CT N

LH7¥G7:”66255&UL<010470266172Lklkﬂftk6$5806%8298088%§§56;g2 !



» SOUTHERN SELL ACCOUNT NUFEER: AO? 575-04462 HLb 0457
P R St BICL DATE: 5 ?Ab
;
i RRENT PREVIMS CURFENT TOTAL
;HA§§§S EALA&E% PAYMENTS ADJUSTMENTS CHARGES AMEU?T
IE =EFOR
UE ZERORE  senpgm s252.57  $252.57 $273.75 885073

A 1.5% LATE PAYMENT CHARGE WILL APPLY
D ANY UNPAID EALANCE AS OF JAN 4,

LATED CHARGES MAY RESULT IN DISCONTINUANCE
RE T( PAY UNREGULATED RTAIN THER
1CH ARE IDENTIFIEL ev % o~ YOUR BILL
AN INTERRUPTION OF LOCAL SERVICE, _THE
D CHARGES MAY BE OBTAINED BY CALLING
; L STION TO PLACE AN ORDER
| gégaéNggous IONS 7-”PB E ORD
] A 1= 3-8172 1= 3 a172
! JTHER COMPANIES ARE LISTED WITH THEIR CHARGE
| "EcéstL%ﬁEE FOL Dy O RaHERE ANB FRTERN S (RSN ”F”IT” YOUR PAYMENT s
"L E MAK o St ELL
[URSENT ‘ i “L07- ?75 9335 66 0457
r‘b?AEEEgRE FAST DUE , NEW AMOUNT DEC
CUREE DL T S5R2.5R  S&SA.73 0104 866
EL ZAQETH LAGARE DBA
p.0, BOX 02-4000 A é 'NLIMITED
L etk O
L0795 75016a26 6ULSD1047026N1YZIKLLEK 3668806g829808864956;3
SOUTHERN BELL 5§cnu~r EbMBER égz-sgs-qgsg 646 9837
=]
[eE ARGES AMOUNT TOTAL
MONTHLY SERVICE CHARG
PN - U ATE PAYRENT CHARGE (1.5% OF JNPATD BALANCE) 8.74
2. MONTHLY SERVICE-DEC 2 THRU 45,65
ITEMIZED MONTHLY SERVICE CHA RGES AVAILABLE ON REQUEST
3. FCC CHARGE FOR I?TERSTATE TOLL ACCESS 5.;8
AN PmINIENANCS PLAN(S) = ] .
S* EMERGENCY 9171 CHARGE, THIS CHARGE IS BILLED ON
1 SERALF OF PALM BCH COUNTY
i A, DIRECTORY_ASSISTANCE (DA) USAGE i
' 3 Eﬁtt§§§ T LOCA- DA AT S o8"RAtk
i {
; ? CALL(S) TO 35&-3212 AT 2.5 EACH 1.00
: SUBTGTAL 61.65
;uThER CHARGES AND CREDITS
! QFC s FLORgOA RE FUND
' . 12 MHNTHLY CREDIT AS ORDERED BY THE FLORIDA
| PUBLIC SERVICE COMMISSION R
| oIRECT DIALED CALLS SUBTOTAL 1.e8
= PLACE CALLED ~ NUMEER CALLED “RATE TIME M MSBLC X TICKET ID
1 5, N”V IPANOE CH FL 8 42-2607 HE R§ PM .13 HJ
o NOV LORAL SPG FL 3 g -7312 HN 17137aM 11 ’ H J
|10 Nav g oM AMI FL 1q - 2? HN 38AM . RBIQ H J
DNV 7 MIAMI FL 3 A]- 4, HN LéAM . REI0 H J
120 Ny 7 MINﬂI FL 3 g -0413 HN AM .1 is] H J
137 NOV ; MIAM] FL 1\ g- ? HN ] AM . BI0 H J
‘ . Now mi Hé FL 1\ ={ HN M .1 Bl0 H J Y
15, NGV R HOMESTEAD FL 7-9962 HN gAM 4 .43 H J Q
I 1AL Nov o R PERR!NE FL ]— % HN LRAM . HJ
[ 17. NOV R FERRINE L } -D& HN LyAM ? . 4 J
1 1% NOV 10 ISLAMORADA FU 30 -1820 HD At . R2IQ H J
R S R TV S 15 I S ik
! 21, Novy 10 béRPINE FL 20 5,5—?_6§ HD $2Xam 5 1ZDb RE10 H Jﬁ 3
!

o ey e e et ot e iy e -
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49 646 D457
Y P

R
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£

AMOUNT
2

L7~
DEC
PAGE

DATE:

CCOUNT _NUFBER:
ILL

A
B

AT OO P OO ORS MP OASOS O N ONIONOUNY NN S
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U UAUNUNIOUNUINUOUNUOUSOUNUNUOUNUAINUOUOUNUNUOUNUNUNUNUININUNUNg
e S T Jar i S T e S S T T e e S T Tt e Be e e e e e B L

XHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH

PR P R DR RERRRR:

OIAABODOIIIICASIOSIOIADISGISOIOIASOSOSOAINTOC

OSAOS0 52

TOTAL

TR OO AN T AN -3 v MO E 00— NKONONO0
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EEEEEEEDDDDD
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HD
HD
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HE
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LWuuLuLuLbuuULUULULULULULLL VLWL Al ol L w

ROL
BCH

PANOSCH

"ALLS (CONTINUED)
ERDL

PLACE CALLED
YNTONECH

IAMI
QPANDECH
ERRINE

ERRINE
OYNTONECH

v
Z
<8 —t—
I ASENE T s
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SOUTHERN BELL SEEEUEXTEQMEER:
RECT DIALED CALLS (CONTINUED)
PIRECT DATEC" “PUACe CALLED  GUMBER CALLED “BATE TIME NN
5?9 DEC 3 HOMESTEAD FL q g?-sg HE g 1PM
21. DEC 3 PERRINE FL 3C 1-9 HESUBTOTAEM 1
OFERATOR ASSISTED CALLS
DATE PLACE CALLED qms CA%L D “RATE I{ME M{N
25%. NOV Tq FR HOMESTEAD FL Hg /- 2 HES ~ 852PM
223 NOV 11 FR HOMESTEAD FL 30 7-98 HE%UBTS%ZEM 3
CALLING CARD CALLS _
DATE PLACE CALLED gema R CALH D =RATE X%ME M{N
226, NOY 7 MIAM] FL l; 1=04 HNC 1011AM
FR WPALMEEACH FL &l &-%94
225. NOV 26 LOCAL CALL TQ 407 5_588 HOC  248PM 2
FR JUPITER FL 407 746- SUBTOTAL
TOTAL CHARGE FOR ITEMIZED CALLS 91.79
COULD YOU SAVE ON YOUR LONG_DISTANCE CA%bS gﬁ;HIN
YOUR SOUTHE%N BELL CALLING ZONE? CALL 780-2525,
EXTENSION %29, TODAY TO SEE HOW WATSSAVER
%ERV%CE COULD’HELP YOU.
ég. FEDERAL TAX
. STATE TAX
58. COUNTY TAX
$° FLORIDA GROSS RECEIPTS SURCHARGE SUBTOTAL

SOUTHERN BELL CURRENT CHARGES

RATE APPLIED - SEE EACK QF PAGE
ATET COMAUNICATIONS gEEEURXTEQMSER:
MONTHLY SERVICE CHARGES A
X. INTERSTATE, CANADA AND/OR 209 D;RECT RY ASSISTANCE USAGE
2. INTRASTATE t1R1c§5§$A§§§IE$khéE AT S.65 PER CALL
h ) !
E BILLABLE CALL(S) AT s.aosﬁggogﬁtL
DIRECT DIALED CALLS
0l DATE = PLACE CALLED =~ MEBER CALLED +RATE TIME  M]
T, NOV 4 FEASTERVL PA 5 i¢e- BE LRPM
é. NOY 3 FEASTERVL PA 122-9391  BE NoPM ;
. NOV ARGRGESNIS MD & ; -1448 BN PM
47 NOV 7 ARGRGESNIS ~ MD 4 -]44 BN PM ;
7' NOY 7 ARGRGESNIS — MD 410 360- é BN PM ?
R. NOU R ALPHARETTA  GA &4 -1 BN AM §
?. NOV 8 ARGRGBSNES ~ MD 4 -1448 BE PM
107 NOV 10 PIKESVILLE MO —} ED  10Q34AM 1
1. Nov 0 RICHARDSGN X - 8D 1038AM
12 NQV 10 ORANGE CA -; 8D 1 Mg
- NQV 10 CLEVELAND QH - BD AM 2
12 NOV ‘R CINCINNAT] OH -]408 80 1237PM ?
5. NOV RGRGESNI MD -14 BE PM
140 NGOV 13 ALPHARETTA GA —?g BE P 1
170 NQY 13 MOORESTOWN  NJ g - BE ? PM %
1% NOV ] AYA EA -§ BR 1137AM
5?. NOV 19 ALPHARETTA  GA 406 G&4- BN AM A5
1. NOV 17 ALPHARETTA GA - BN am 14
T NQV 17 STPETERSBOG FL - HD PM
o NOV J7 TAMPA FL - HD FM
23, NOV 17 ALPHARETTA  GA - 8D PM
2h. NOV 17 ARGRGBINIS — MD 4 - BE PM
25, NOV 1R SAN JOSE CA & 2 - 60  1032AM 2
ch. NOV 1% ALPHARETTA (A b - 3 PM
0 A 8 e B g
X, N WARK -
27. N 52 DOVER DE ,8 & -1vﬂJ EN ;_ AM 1

e e o —— e ————. e ———— e S = e = ————— = a = = =

=z

aT-sL 8 60 057
PA 1

e e mesr 1
ST e 0

DEC }
PAIJE )
AMOUNT TOTAL _ \
M BH X TICKET Ip |
AIA gg H J |
S1¢ é i0 H J2 I
&7.36 l
IMSBLE X TIC ) \
1.13 e cjé H JK
1.4 goac H JK
a7 IMSELL X TICKET ID
1'00 CORC10 J28% 2
: 06C1 J2B8 R
X
7_9R
10.21
?Za? 25 7
17;37?

AMOUNT TOTAL

CKET I

-

I NS MO TN SO TOT T DO O NI AN

C_l_t_t_f_f._.l_L.L..L(_hf_l_L'._.(_(_(...(_L(_.L_l_(_(_(_-—(

e e m
@O OOOT T HHNDOWDOOOOEOEDRE@Ommo><
ns

[ & o

OO OO OPOROCOZOROROCOROROPOROEORIRORUROIOTIOROR0
el e L OO b L L




- - e e e e e e i —————— . —————— = s o= ==

ATET CORPUNICATIONS éEEEUﬁ;quMEER 407 55 1%35 YA 0457
) hE
AMOUNT TOTAL
DIRECT DIALE Pt h (CONTEEUED& MEER CA L;D *RATE ME MIN MSBLC X TICKET I
;11, N‘::t; 3 Q%ANTA (L;ﬁ ﬁt. Rﬂ:ﬁig 4 Eg 2 é}m 1i . é j‘[ { g j
1%2 NOV § ARGRGBSNIS MD —?439 8E 7PM 4% 2: %L 8 J z
22, NOV TAMPA FL - ? HD AM . L0 H
350 Nov g3 STPETERSBG  EL 213 0f-1iep 1D A ; Aron o) 9 |
24, NOV 05 ALPHARETTA  GA é L 343~ 80  1205pPM ?? Sig Jeed g J .
27. NOV 2D ALPHARETTA  GA 404 343- 8D PM . 3 JeR 8 J
2R, NQV ALPHARETTA GA 40 - 8D 3(1&PM .3 Jre 8 J
Sg. NOV GREENSEORQ MD - ; BE 1; Spi -&% JreQ 8 J Q
AH. NQY LUCAYA BA 'Q B8R AM 1. LLD B J 2
41, NQV QAKHURST (A -89 BE PM . JLeQ B J 5
a;. NQY 22 ARGRGESNIS N 4 -1@ BN PM . JLeQ B J
&3 NOV ARGRGBSNIS b 4] -1448 BN PM 1 . JueD g J %
"Ls" NOV ARGRGESNIS MD 410 -]44 BN PM 2 3.; gL B J
45, NOV TAMPA T FL - HD AM . LeQ HJ
49. NOV HOLLIDYSBG PA - 8D 3IAM A JreQ e
47, DEC ALPHARETTA GA 404 343~ BE PM 1 1.8 e 8 J
48, DEC HOLLIDYSBG PA 874 8 - BD 1 PM .;3 JeeQ 8 J
:é . DEC HOLLIDYSBG PA 1g - =) PM g . JL g J
. DEC NASHVILLE TN 815 244-8282 EDSU TOTAEM A 29 éJL B J A
' ?BETa LE??““E EALLS CHARGED TO A SOUTHERN BELL CALLING CARD ) i
] - '
DATE PLACE CALLED  NUMB CA wRATE 05@ MéN IMSBLC X TICKET ID
51. NOV 4 STPETERSEG  £L gld 24878 ! 2.67 o0 J200 2
! T SUBTOTAL 2.69'
}%TA; CHARGE FOR ITEMIZED CALLS 81.83
égf FEDERAL TAY 2.60
ATET COMAUNICATIONS QEEEUNTTEUMBER 407—555 ?§$§ 64b 0457
AMOUNT TOTAL
£S T
TAéB. é::NEINUED) °-§E
. COunMT .
E?. ELORIDA GROSS RECEIPTS SURCHARGE SUBTOTAL 2.14 1.5 |
ATXT CURRENT CHARGES 96:8L
HELFFUL NUYBERS_FOR ATET
BILLING QUESTIONS 1-800- 133
r% FLACE AN ORDER -auo-SSS qauo
MESSAGES N
MOVING?  ADDING TIHNS* N ADVICE ON LONG DISTANCE . |
CERTICET  CALL A 1°R00 SEB 04u6 ? l
L
RTION OF YOUR B S o J ATET. TH NO CONNECTION BETWEEN ’
L5 ST ARSI S, SOOI A 8 SRR I AT ISR AR MOSHIREC AR
CALLS WHICE STILL RECEIVING 'Your L ECAC TECEFHONE SERVICE FRUM SOUTHERN BELL.

e e e e m e m eE e e = e e e A e e eSS A s = e S -—— - —— - - - - —- — e i = = ed



% YOUR SERVICE MAY BE INTERRUPTED WITHOUT FURTHER NOTICE UNLESS_YOU MAK
SATISFACTORY PAYMENT ARRANGEMENTS IMMEDIATELY FOR YOUR REGULATED SERVICES.
“ PLEASE NOTE: A 1.5% LATE_PAYMENT CHARGE WILL A
% TO ANY UNPAID BALANCE AS OF FEB 3.

- BI LI QUESTIONS TO AN ORDER
SOUTHERN BELL 6{2669&9 88635
QUTSIDE FLORIDA 3-8172
NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES.
wx PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION NITH YOUR PAYMENT #ureraa

" BLEASE MAKE CHECK PAYABLE TO SOUTHERN BELL IN U. 4, F U
CURRENT - -¥75—g?38§ 646 0457
SRR A e
N 26 S04.16 | $962.06 XXX B66

ELIZABETH LAGA RE DBA

1
I 4i)7=575-0642 £46  BILL DATE 01-02-93  LIVE EXCH JUP LO7-575-0662 646 SE b
| ELIZABETH LAGARE DBA FB RTA 00000000 TAX 11111N10 FE D BIN
Rrsas S B o R | T
: LTER, FL ~3478 ng O %SC 168 fuig/New A AMT DUE 942 6
; JUP R ci: g3A 588551 LAGARE BUS N RES TRT LIZ ONLY SM TN# ESTO99
| IC: 2 8
}TRT 5555§SSSDP % RCK 0101(0 WO IND O FNL BILL AMT 0.00
! LAST BILL 856.73 _ TOT PMTS 52.57CR TOT ADJ . BAL DUE
:PAYMENT INFO: BATCH # (090  PYMT DATE 9% %09 PYMT POST DATE 92131 PYMT AMT 254697(:R
|
!
i
|
|
!
|
|
i
|
|
|
|
;
| .
|
|
i
I
|
I
i
I
|
I
i
!
|
!
| SOUTHERN BELL ACCOUNT NUMBER: 407-575 646 0457
; S BILL DATE: JAN 2,-?835 JUP
!
I CURRENT PREVIOUS CURRENT TOTAL
l DUEHSE%SEE BALANCE PAYMENTS  ADJUSTMENTS CHARGES AnguET
I JAN 26 $856.73 $252.57 20.00 $337,90 S%g 06
: . PLEASE NOTE: YOUR BILL CONTAINS AN UNPAID BALANCE OF 604.16. o
{
}
|
|
|
I
i
I
|
|
|
I
|
|
l
|
I
|
|
]
|
|
i
|
[
I'
| P.0. BOX 02-4000
ll \ q%qr;l FL 95%3 1?9TH CT 27 >
| 4079575066 6938459999202&0780000063005&(&04160008594233
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SCOUTHERN BELL

ACCOUNT NUMBER:
BILL DATE: JAN "2,

PAGE

NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
OF SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN OTHER
CHARGES, ALL OF WHICH ARE IDENTIFIED BY *=* ON YOUR BILL
WwiLL NOf RESULT IN AN INTERRUPTION OF LOCAL SERVICE, TAE
égggggogF REGULATED CHARGES MAY BE OBTAINED 8Y CALLING

I
|
]
|I
|
|
[
!
|
|
!

|

!

!

I

I

!

|

|
I
I
|
I
!
!

AMOUNT
MONTHLY SERVICE CHARGES
1. LATE PAYMENT CHARGE (1.5% OF UNPAID BALANCE) .06
2. MONTHLY SERVICE-JAN 2 THRU FEB 1 45.45
(FOR DETAIL SEE "'ITEMIZATION'' SECTION FOLLOWING)
3. FCC CHARGE FOR INTERSTATE TOLL ACCESS E'SP
4. MAINTENANCE PLAN ete .50
5. EMERGENCY 911 CHARGE. THIS CHARGE 1S BILLED ON
BEHALF OF PALM BCH COUNTY .26
6. DIRECTORY ASSISTANCE (DA) USAGE
3 CALL(S) TO LOCAL DA AT NO_CHARGE
42 CALL(S) TO LOCAL DA AT $.25 EACH
6 CALL(S) TO 555-1212 AT $.25 EACH 12.00
SUBTOTAL
OTHER CHARGES AND CREDITS
. DEC 2 92 SO  ZRBH2011DC
| 7. CHARGE FOR RETURNED CHECK 15.00
I . SUSTOTAL
| DIRECT DIALED CALLS
DATE PLACE CALLED NUMBER_CALLED *RATE _TIME MIN
8. DEC S5 HOMESTEAD FL 7-4611 HN 2AM 2 .
Q. DEC 5 PERRINE FL -97 HN LAM .
1?. DEC 5 MIAMI FL -414¢ HN g PM .
17. DEC 5 MIAM] FL 305 =414¢ HN .
12. DEC 8 HOMESTEAD FL 305 247-59 HE 622PM 16 2.
13. DEC 8 HOMESTEAD FL g 24?—S9g HE -8&?PM ? .
14. DEC 9 DELRAY 8CH FL 496-1785 HD  “()25AM 9
15. DEC 9 BOCA RATON FL 407 994-1. ™~ HD 1Jz6AM 2 .38

SOUTHERN BELL ACCOUNT _NUMBER:

BILL DATE:

:

DIRECT DIALED CALLS_ (CONTINUED)
DATE

—

| PLACE CALLED MB TIME MIN
| 16. DEC 9 BOYNTONBCH L 407 ;9AM 1 .19
| 17. DEC 9 BOYNTONBCH FL 407 1AM 1 .19
| 1R, DEC 9 BOYNTONBCH FL &7 S%AM 1 .19
| 19. DEC 9 BOCA RATON FL 407 296M 1 .19
[ 29. DEC 9 PTST LUCIE FL 407 ?% PM 9 1.71
| 21. DEC 9 HOMESTEAD FL 305 PM 13 1.96
I 2¢. DEC 1Q HOMESTEAD FL g PM 1.5
| 23. DEC 1Q HOMESTEAD FL LPM 7 .
| 54. DEC 10 HOMESTEAD FL 1PM S .7
| 25. DEC 11 FTLAUDERDL FL §AM 1; 1.4
|  ¢&. DEC 11 HOMESTEAD FL S7AM .2
| 27. DEC 11 HOMESTEAD FL S7AM 1.
1 %8. DEC 11 HOMESTEAB FL 1 g AM AL
[ 9. DEC 17 BOYNTONBCH FL 1 1.71
| zq. DEC 11 DEERFLDBCH FL g 1119AmM 5 .3
| 37. DEC 11 POMPANOBCH FL 1137AM 1.5
[ 32. DEC 11 POMPANOBCH FL g 1144AM § 1.5
| %3, DEC 11 MIAMI FL 1153AM .2
{  24. DEC 11 HOMESTEAD FL 305 1210PM 1 .

| 35, DEC 11 MIAMI FL 305 1215PM % A
| 36. DEC 11 HOMESTEAD FL 1253PM .

| 37. DEC 11 CORAL SPG FL HD 0ZPM 3 .S

| 3%, DEC 11 MIAMI FL HD LEPM .

| 2%, DEC 11 STUART FL HD 7PM .

| &0. DEC 12 PERRINE FL HN PM .

| 41. DEC 12 HOMESTEAD FL HN Mo ] .

I 42. DEC 14 CORAL SPG FL HN M 5 .

| 43. DEC 14 PERRINE FL KD R22AM . 5
| 44, DEC 14 FT PR YFL & HD 147PM g .

I 45, DEC 14 HOMESTEAD FL 305 HD 153PM 1.

| 4&. DEC 14 POMPANOBCH FL HD 1;PM .

| 47. DEC 14 POMPANQBCH FL HD 17PM 57
{ LR, DEC 14 POMPANOBCH FL HD S1PM .19

|

!

|

L

L07-575-0¢
zi?ﬁ%

&4 0657
JUP

TOTAL

72.97

QRO
BB REEBEB D

P QS Qi G G ¢

ST e G
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0457
JUP

0

407-5
JAN
PAGE

ACCOUNT _NUMBER:
BILL DATE:

SOUTHERN BELL

TOTAL

AMOUNT

I e G B, H S0 T 0, T LI, NN I I N, I S Q.00 . G, 20

e R Lt

m&&&&&&&&&&&&&&&&&&&&&&&&&&&&&g&&&

> ORI
O O e T N R NI v
'~

~r - M —

= OM— 00 O NI O e e N e e e e N
«— - -

EEFEEEEEEEEEESREEERRRRTRITARENET:

~ 14.7.0,2.3._.”/ — O - TN — A s
T atVailyl
IR A7 B I TIAGN, Y e e

L nal sl wal 2ad TR )

TIME MIN

D =RATE
HD
HD
HD
HD
HD
HD
HD
HD

E
o]

wiwl wo

X IxrxT
N 7:7.%.%@%%&%
L&&&%S 00 QN YOQOQCOON- Q0N
<O~ — O

R BN A A B - R T
__._,Mu”____._____._-

(SN 1 |
Loadabhbhbbakihheater s anbabond

|
%

~ M| a]
o .
(Y S S Y U N N U YOO O N U Y O O S O O O YO S O O O O A O O P O A
WDFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF
—ul
=
ZzJ
OIT I JJLTX _JTTT XX I | PO S I O N Y O |
LLLLALVLUOAQLULAVLLY VLD [aYaYalalaWalalElalalalal
~ o oo [°4 % M MRRMM o Qroeo
ul wl wuw w w wudulwiwl EEEMEEEE
7, 18] o oo o ZZ20F ZZFoorHZoo0oonn
AL =D DDk D A= D= N D D NNHIDI DD DD
J NNMNNMMNNMNNNR NEMRREMMEERMMNMMMM
LA >=>_1>-> >> I > > >Ydaar rEo >
(W] OOTOOTHOOTOOO_E QOHWULIOFFOOQOWHOFH-
a MOuMOuwb OpuDOOOLAMITFa a0 Tu b TTI0u-bLu b
[FTRIEE C B A N S N S K . (T T W R L e o e e e e e e e e
N—ﬁnlnlaln'.'nlln'ala'al-lnla’11111111111111111111
HICLOLLLLULLOLLLLLLLLOLOLLLVLLLVLLLOLLOLLL
O O WAL U U I U W0 U L0 L LU a0 L e ) iU L i ) g ubu wwsud ud
— laYaYatalaYaYaYaYaYalolalalalalaalalaalalalalalalalalalalalalsla)
C @ ® ¢ ® 4 8 8 84 RN B PN B PR OB E A ST NS Y O
W OO AN UNON OO DI 5%7@&90123456780‘%1
m FUNINNNNNININUNN O O OO0 OO -OOP- PP PP PP P N 0000
o

662 646 0457
JUP

-?993
5
AMOUNT

575
2,

407~
JAN
PAGE

-
-

COUNT _NUMBER:

AC
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SOUTHERN BELL

OPERATOR ASSISTEEACALLS (CONTINUED

NT_NUMBER: 407-575 646 0457
CUDATE: JAN 2,_?335 JUP

ey |
—O |
o

AMOUNT TOTAL

)
LLED NUMBER CALLED “RATE TIME MIN IMSBLC X TICKET ID
178. DEC 58 FR HOMESTEAD “FL 305 456898  HES = 750PM 1 1.14 DO%CT0 H JKE&E%&F
179. DEC 29 FR HOMESTEAD FL 305 245-8752 HES 83%PM 1 114 DO&C10 H IK i
CALLING CARD CALLS SUBTOTAL 2.13
ATE _PLACE CALLED MMBER CALLED <RATE TIME MIN IMSBLC X TICKET ID
180. DEC 30 STURRY 7 g85-Q083" HOC ~ 20PM ) 1.05
PRUEITER P 407 S2aa0is CO8C10  J2s8 2
SUBTOTAL 1.05
TOTAL CHARGE FOR ITEMIZED CALLS 112.10
COULD YOU SAVE ON YOUR LONG DISTANCE CALLS WITHIN
YOUR SOUTHERN BELL CALLING ZONE? CALL L 780-2525,
EXTFNIION 829, TODAY T0 SEE HOW WATSSAVER
€= WiL. COULD’HELP YOU.
1 AXES
187. FEDERAL TAX 4.99
18g. STATE TAX 1.98
1837 COUNTY T 17277
18 (OURISA BROSS RECEIPTS SURCHARGE 1.80
SUBTOTAL 1.5¢4
SQUTHERN BELL CURRENT CHARGES 231,61
MESSAGES i
PAYING BUSINESS RATES FOR TELEPHONE SERVICE AT YOUR
RESIDENCE?  REVISED REGULATIONS MAY ALLOW A CHANGE TO
RESIDENCE RATES. IF YOUR BUSINESS SERVICE FROM YOUR HOME
DOES NOT NEED A'BUSINESS LISTING IN THE SOUTHERN BELL
DIRECTORY, CALL 780-2 TO GET THIS NEW RATE, YOUR
TELEPHONE NUMBER WILL NORMALLY HAVE TO CHANGE, AND CALLS
WILL NOT BE REFERRED.
ITEMIZA
SOUTHERN BELL ACCOUNT NUMBER: 407-S75-0662 646 0457
BILL DATE: JAN 2,_9883 JUP
ITEMIZATION (CONTINUED)
IMPORTANT INFORMATION ABOUT YOUR BILL
WE VALUE YOU AS A CUSTOMER AND WANT YOU TO BE COMPLETELY
SATISFIED WITH THE ACCURACY OF YOUR MONTHLY BILL.
THEREFORE . WE ARE PROVIDING YOU WITH MORE INFORMATION ABOUT
YOUR MONTALY SERVICE BILLING. WE HAVE LISTED EACH OF THE
FEATURES AND SERVICES THAT ARE BIL e MONTH Y TN ITEM 1 OF
YOUR BILL. THIS INFORMATION WILL BE PROVIDED ON EACH MONTH'S
BiLL. PLEASE REVIEW THIS INFORMATION CAREFULLY TO ENSURE
THAT YOU ARE BEING BILLED CORRECTLY.
IF YOU HAVE ANY QUESTIONS ABOUT THE SERVICES YOU A
RECEIVING, PLEASE_CONTACT YOUR SERVICE MERERSERTATIOE AT THE
NUMBER LISTED IN THE 'RELPFUL NUMBERS' SECTION OF YOUR BILL.
ITEM TOTAL CHARGE
1 ADDITIONAL LISTING 1.
1 CALL FORWARDING ?.
] CALL PICKUP :
1 CALL WAITIN g. .
] O A ATURE DISCOUNT PLAN CREDIT FOR “25CR
THREE FEATURES
1 TOUCHSTAR SERVICE - CALLER ID NUMBER 10.00
DELIVERY
1 TOUCHTONE 1.
1 BOSINESSCLINE 26.
] B ENGAMUNICATIONS ACCESS SYSTEM ACT 0-
SURCHARGE
TOTAL MONTHLY SERVICE ——$45755
i) 14 9
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TORY ASSISTANCE U
P

BILLABLE CALL(S)

INTRASTATE DIRECTORY ASSISTANCE USAGE
11 BILLABLE CALL(S)

7
PLACE CALLED

FEASTERVL

ORLANDO
EVELAND
CHARDSON

MMMM MMM OO0 OO OO O o v < NP 0000

MMUNICATIONS

INTERSTATE DIREC

DIALED CALLS

DATE
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AT&T COMMUNICATIONS
BILL DATE:

DIRECT DIALED CALLS (CONTINUED)

L07-575-0662

[
|
|
|
|
[
|
|
|
[
I
[
I
|
[
I
I
|
|
|
f
} FO
I 71. DEC 6 JUPITER FL 407 747-1 5 2
f FR PHILA PA 215 728-9
| - 72. DEC 6 JUPITER 49 7 -ggg BNC  1006AM &
I FR PHILA 2 9
| 73, DEC 6 JUPITER ;r —g BNC 10713aM 1
| FR PHILA PA 215 728~
|  74. DEC 6 MIAMI 5 559 14 BEC 525PM 4
| FR FEASTERVL 5 32
| 75. DEC 28 LUCAYA 289 373~ BTC &07PM 1
| FR WPALMBEACH FL 7 686 4590
] SUBTOTAL
I
| TOTAL CHARGE FOR ITEMIZED CALLS 88.78
| TAXES
! 76. FEDERAL TAX
I
}
|
|
l
| AT&T COMMUNICATIONS ACCOUNT NUMBER:
| BILL DATE:
|
:
| TAXES (CONTINUED)
| 77. STATE T
| 78. COUNTY
79, FLDRIDA GROSS RECEIPTS SURCHARGE
| SUBTOTAL
: AT&T CURRENT CHARGES
HELZEL MRS T
I TO PLACE AN ORDER 588-255 408
}MESSA;ES o
|  MOVING? ADDING LOCATIONS° NEED ADVICE ON LONG DISTANZCE
5 SERVICE? CALL AT&T ON 1 800 222-0400.
|
}
|
|
|
[
I
|
I
|
[
I
{
| THIS PORTION or YOUR BILL IS PROVIDED AS A SERVICE TO AT&T.
] SOUTHERN BELL AND ATRT. YOU MAY CHOOSE ANOTHER COMPANY FOR Y
:CALLS WHILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FRO
|
|
|
[
|

ACCOUNT_NUMBER:

PLACE CALLED NUMBER_CALLED *RATE TIME M
63. DEC 22 FEASTERVL A 215 322-9391 BE 816PM
64. DEC 24 TALLAHASSE FL 904 488~ HD Q24LAM
65. DEC 24 TALLAHASSE FL 904 48%8- HD S5AM
&66. DEC %5 ALPHARETTA GA 4 664-1?; BE 1 M é
B R ar 200 %Z%‘§§65 BR it
69. JAN 2 MEMPHIS TN 901 373~7177 BN 802PM 2

SUBTOTAL
CALLING CARD CALLS
DATE PLACE CALLED NUMBER CALLED *RATE TIME MIN

70. DEC 28 DIR ASST 9 555-121¢ BDC 4PM 1

R WPALMBEACH FL 407 686=4590

SUBTOTA
A gT TELEPHONE CALLS CHARGED TO A SOUTHERN BELL CALLING CARD
DATE PLACE CALLED  NUMBER CALLED RéTE106§ME MIN

0 4 o

AMOUNT  TOTAL
IMSBLC X
.1 jred 8
Ig gt H
;.9 JL0 B
a'%g LL S
. JLe0 B
¢ 50.%"
5 IMSBLC X
: ¢ LL20
.65
IMSBLC X
1.06
COJK20
1 I32
COJK20
.93
143 COJK20
’ c JL20
2.7 LL20
7. Z1
2.85
407-575 646 0457
JAN 2,—?835 JUP
AMOUNT  TOTAL
7.
9
1.4 12,46
106.29
L ]
RE IS NO CONNECTION BETWEEN
LONG DISTANCE TELEPHONE
OUTHERN BELL.

TICKET ID
5
J ]
J

J

J %
J

TICKET ID
4200 ?
TICKET ID
J200 3
J200 6
J200 4
J20o 6
J200 6

v | 14 W




; LUOT=575=6tbe KL4 BILL DATE (2-(02-93 LIVE EXCH JUF 407-575-0662 646 SE lalal
| ELIZABETH LAGARE DEA FE RTA COOOOCO0 TAX 11111IN10 FE HUUU11 E EIN
I A% B UNLIMITED RA 224 ) TAR QQOX(06 QLINBLASG TN
PSSR IBYTH CT N RE XXX CSN U STA UUUUHUHﬂ UEP nnuuu&& Coe g
) i FED 0 DISC REAS DO OLD/NEW A AMT DUE 187¢. 12 '
| JUPITER,FL 134675 NOE 1 DOI X71102 tPIC 2A8 !
! Cit 93A 30 1LI7 LAGARE BUS N RES TRT LIZ ONLY SM TN# ESTUYY
| FLooxye
[Ir: 0233 006 0Gi23E i ¢ X ]
[ TRT S5S23SR70U0 RCK 101D WO IND ( FNL BILL AMT iain
i -
fLAST &ILL QL2 06  _TOT TS Q. TOT_ADY a6, i6  BAL DUE 15u6.22
{CAYMENT INFO: BATCH & A37 FYMT DATE 93lZug  FPYWT FOST DATE YAeL FYMT ANMT SETRIS
1 ]
‘ ;
{ .
! :
i i
I ,
t f
|
i
! .
| '
i .
i ,
,I L4 1
| H
{ :
| H
| i
I t
i 1
; '
[ N 14
T il -
| SOUTHERN BELL ACCOUNT NUVEER: 407-575-9667 a6l 0LS7 | *
i EILL DATE: FEE "2, 1993 JUF g
i FPAGE 1 i
| |
| CURRENT FREVIOUS CURRENT TOTAL '
! CHARGES EA'ANCE FAYIMENTS ADJUSTHENTS CHARGES AV“UVI i
I DUE BEFORE ) _ . _ Due i
[ FEE 24 $942.06 $0.00 S$A04.16 3326.41 S1,8/¢.53 [
! i
l + PLEASE NOTE: A_1.57 LATE PAYMENT CHARGE WILL APPLY !
: : TO ANY UNPALD BALANCE AS OF MAR 3. ;
| NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE :
i ©OF SERVICE. FEAILUKE TGO PAY UNREGULATED AND CERTAIN QTHER
| CHARGES."ALL OF WRICH ARE IDENTIFIED EY N YOUR BILL :
| WL Nuf RESULT IN AN INTERRUPTION OF LOCAL NERVICE “ThE i
: 9H3UNI o REGULATED CHARGES MAY BE OBTAINED BY CALLING :
! ,
[ JLLING QUESTIONS ;Q PLACE AN ORODER !
! BELL gd -2BJ0 & =¢ 8L !
| DoRIDA 0h-753-8172 18067535172 |
: Ok OTHER COMPANIES ARE LISTED WITH THEIR CHARGES. i
! s PLEASE FOLD, TEAK HERE AND RETURN THIS PORTION WITH YOUR PAYMENT =mevwesss
| PLEACE MAKE CHECﬁ PAYABLE TO SOUTHERN BELL IN U.S._FUNDS, i
i CURRENT Ly7- >75-;¢¢§ Gub 0457 |
i CHARGES FAST DUE TOTAL AMQUNT FEE 2, 1Y !
| DIJE BEFORE AFUNT QMDUNE QQE FAID !
i FEE 24 $1,564.22  51,%72.%35 XXX B&6 :
1
| |
! ;
| |
| i
| i
| !
I . e ELéZABETH LAGARE DEA i
i FL0. BOX 12=6000 A& 8 gNLIMITED !
| MIAMD FL 9553 159TH CT N !
| 23110=-0001 JUPTTER,F 33478-9102 |
i 0775 7306A2ALENLS ¢¥J9\H26fh/xlumNK)LllLm&ﬁ?%ééZEUUUU1b7263 i



: U T e e B A YIS S b i 566 2 2UDD01 BT 2R3
i .- MEER:  4O7=-575-0462 Obb 1L57
. SOUTHERN EELL ACCOUNT NUMBER:  950=25m0he JUF
L BILL DATE: F'EEE ’ z
AMOLINT ToTAL
b © SERV “HARGES . 5
. JNT?LEA?EhPASEEéTICEAREE (1.;ﬁR8FWHEPA%D EALANCE? i;-lg
! 2. riONTHLY SERVICE-~ ¢ oy . 1O ING Tt
g T R R oA Ton™ SECTION FOLLOWING) < e
[ 2. FC& %HARGE FOE\&?I?hSTATE TOLL ACCESS s-2p
Z. ~AINTENANCE FLANCS) - . . - o
S ENERGENCYL511 CHARGE, THIS CHARGE IS BILLED ON 24
! BERALE OF PALM BCH COUNTY ~ 26
| 4. DIRECTORY_ASSISTANCE (DA) USAGE N '
i ) T CALLLS) TO LOCAL DA AT NO_(HARGE
A 27 CALL(S) TO LOCAL DA AT S.¢2 EACH 6,25
i & CALL(S) 72 333-T272 AT 3.25 EACH. £.25 41,15
L OTHER CHARGES AND CREDITS N
f N 2u 93 S0 IResz20iEe
i ONE-TIME CHARGE FOR -
- EFOR e cERUT 26Ul :
| 7. RESTQRAL OF SERVICE v St .0 ,
| PIRECT DIALED CALLS SUETATAL S . .
VERECT DIALED LALLS - s TIME MI MSELC X TIC-ET I
P PNEET RATESY TFUACE CALLED  NUMBER.CALLED GRATE TIRE HIN > FAsELG 1S ,
© . AN & FTLAUBEROL  FL J03 ye#=0¢Ze HO o 1Qgedri 40 RSV g
L TDOURN 4 FTUAUDERDD FUO0T Zga-eaal KD SRR tSy AN ¢
Lt JAN 4 FTLAUDERDL FL S Safi-ioel HE LSk 2 ox R0 M U "
C 11. JAN & FTLAUDRERDL FL éuz 4g4=2117 HE §4qu 18 083 XE100H 37 X
i 1g. UAN & CORAL SFG FL g fodnebRE HE 08 2 TR 2510 H Je o
C 13,0 JAN S MIAM] FL 302 2r3=¢/30  HD 1-&1,:"\'- 1 o XEI0 W U2 -
v Te. JAN X FTLAUDERDL FL 502 462-U4SU HD §=4pp 1 Q3 XE10 M e 1
PooiS, JAN 2 BOYNTUNE(H  FL 4u; 13%=6220  HD gl ¢ X ABI0H U >
| 1a0 AN FBOCA RATON FL 607 H3S-7odd KD GReEh 4 o 10 H U2 7
v ir. uAN S FTLAUDERDL  FL 302 oU=15x1  HE PR T3k € XEI0H J2 v
i 1AL JAN S FTLAUDERDL  FL M3 Y2R-0bLe HE LA .28 A NI ;
S S - S L FL GUL 290-gele fiE 1 ey X RE1L M Jg :
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* E é 8 UNLIMITED g% AR Oggggabgu TTN
| 9553 159TH (T N 1 CSN 0 osp bh
PPD DISC REAS Eg OLD/NEH l AMT DVUE 621.12
JUPITER,FL 33478 NOB 1 DO1 8711 PIC
CI: ZSA 58 sz LAGARE BUS N RES TRT LIZ ONLY SM TNAN ESTO9?
1C: 00217 00253 00206
TRY 555555707778 RCKX 010110 wo IND O FNL BILL AMT 0.00
LAST BILL 1872.83 OT PMTS 22CR TOT ADJ 6CR BAL DUE 326,45
PAYMENT INFO: BATCH # 01 PYMT DATE 9%0306 PYMT POST DATE 930910 PYMT AMT 606.68CR

PAYMENTS AND ADJUSTMENTS:

DATE T FBATCH gTéTY AMOUNT |

1 (BEFORE OZA : L) ‘.4
e TR

ree N 14 =#x

L _- —_—— - — S
o e e e e e e 2 e = o = e m e
i SOUTHERN BELL ACCOUNT NUMBER: 407-555-?66§ 646 0457

BILL DATE: MAR JUP
PAGE
CURRENT PREVIOUS CURRENT TOTAL
C HARGES BALANCE PAYMENTS ADJUSTMENTS CHARGES AMOUNT
UE serges oqe
$1,872.83  $1,546.22 $0.16~- $294.67 s621.12
veaee PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL APPLY
aae TO ANY UNPAID BALANCE AS OF APR S.
NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
OF SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN OTHER
CHARGES ALL or WHICH ARE IDENTIFIED BY #= ON YOUR BILL
wiLL not R T IN AN INTERRUMTION o: LOCAL SERVICE. THE
F REGULATED CHARGES MAY BE OBTAINED BY CALLING

7802800

g QUESTIONS TO P 88 AN ORDER

SOUTHERN BELL DATA 780~

QUTSIDE FLORIDA 3-817 1- 753-8172

NUMBERS FOR OTHER COHPANIES ARE LISTED WITH THEIR CHARGES. .

seenes PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION HITH YOUR PAYMENT weowwe
PLEASE MAKE CHECK PAYABLE TO SOUTHERN BELL IN U
0 7- 75 9662 646 0457

CURRENT 1
Mot CHLAT it WA M
DU

$621.12

MAR 24 $32h.45 0331 Bbé

EL ZABETH LAGARE DBA
p.0. B0OX 02-4000

" ?qé ¢553 1 9TH cr N
4079572 662 b4 0§85503313026607500000680666800526‘50886862??2

A —— — - _———— i . — — S S UL T — T~ — enans St T, G — e ke —

T e e e e = . =y ey e e e e o rm



1 SOUTHERN BELL ACCOUNT NUMESER: LO?-SSS—?éég 646 0457
] BILL DATE: MAR 2, ?9 JUP
|

!

! CURRENT PREVIOUS CURRENT TOTAL

! CHARGES BALANCE PAYMENTS  ADJUSTMENTS CHARGES AMOUNT

i DUE EEF?RE D?E

: MAR 24 $1,872.83  $1,546.22 $0.16- $294 .67 $621,12

! weees PUEASE NOTE: A 1.5% LATE PAYMENT CMARGE WILL APPLY

| s TO ANY UNPAID BALANCE AS OF APR 5.

]

f

NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
OF SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN OTHER
CHARGES, ALL OF WHICH ARE IDENTIFIED BY #= ON YOUR BILL

wILL NOf RESULT IN AN INTERRUFTION OF LOCAL SERVICE, THE
AgSBNEOSF REGULATED CHARGES MAY BE OBTAINED BY CALLING
78(~2800.

BILLING QUESTIONS 10 PLACE AN ORDER
SOUTHERN BELL DATA ;séaésgg 780- 33§

QUTSIDE FLORIDA 3-8172 1- 753-8172
NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THELR CHARGES.

wewwex PLEASE FOLD, TEAR HERE AND RETURN TMIS PORTION WITH YOUR PAYMENT #etess

PLEASE MAKE CHEC( PAYABLE TO SOUTHERN BELL IN U.S FgNDS

CURRENT 107-575-0662 646 0457
CHARGES PAST DUE TOTAL AMOUNT MAR 2, 1993
DUE BEFORE AMOUNT ,AHOgNT DUE PAID

MAR 24 $324.45 $621.12 0331 p6s

ELJZABETH LAGARE DBA

P.0. BOX 02-4000 A %k B UNLIMITED
9553 159TH CT N

MIAM] §
110~ 1 P R, FL 78-9342
LO?QS?gé66§69§8450331302660?500000680665000326£50883062112

SOUTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0457
BILL DATE: AAR "2, 1 JUP
PAGE
AMOUNT TOTAL
MONTHLY SERVICE CHARGES
1. LATE PAYMENT CHARGE (1.5% OF UNPA*D BALANCE) 4.90
2. MONTHLY SERVICE-MAR 2 THRU APR 43.95
(FOR DETAIL SEE "ITEMIZATION' SECTION FOLLOWING)
3. FCC CHARGE FOR INTERSTATE TOLL ACCESS 3.58
L, MAINTENANCE PLAN(S) == .5
S. EMERGENCY 911 CHARGE, THIS CHARGE IS BILLED ON
BEHALF OF PALM BCH COUNTY .26
6. OIRECTORY ASSISTANCE (DA) USAGE
3 CALL§S§ TO LOCAL DA AT NO CHARGE
18 CALL(S) TO LOCAL DA AT S$.25 EACH 4,50
SUBTOTAL 59.61
OTHER CHARGES AND CREDITS
SEP 51 92 ET30L36£§2R0963
PON
P oNe EIEARELS
CREDIT FOR Senglcs REMOVED
FROM SEP 22 92 THRU MAR 1 93
7. EATPA CALL FORWARDING 3.00/M0) 18.99-
. E3PPA CALL PICKUP ($1,007M0) .33-
. ECHPA CALL WAITING ($5,00/M0) 26.67-
107 FBCL BUSINESS LINE (326.607/M0) 161,87~ .
CHARGE FOR genvzcs ADDED
FROM SEP 22 92 THRU MAR 1 23 ,
1. 1FBCL BUSINESS LINE ($ S 6Q/M0) 141.87
CHARGE rgn REMOVING FROM SEP 22 92 THRU MAR 1 93
12. MFDIX MULTI FEATURE DISCOUNT PLAN
CREDIT FOR THREE FEATURES ($2.25/M0) 12.00
FEB & 93 SO IRBHORRIDC
13. CHARGE FOR RETURNED CHECK + 30.20
FEB 5 93 SO IRBE176188




- e Emt —w " - ————— L b Rt = = ——————m R e = -
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ACCOUNT NUMBER:

607-575-0662 646 0457
MAR "2 9 g Jup

IXIXXIXIXXIXIXIXIINX
[ SN WY WY Y Y ENY SN Y S TN Y SN )
VONOA B O S WNOO N OT

PN INNUNUNI NN DUNON N —

Ll cneaa e Lt o~

. e e A e e - S T - o e - - o - . - . L L = - e - -

SILL LATE:
PAGE
AMOUNT TOTAL
| OTHER CHARGES AND CREDITS (CONTINUED)
ONE~-TIME CHARGE FOR
14, RESTORAL OF SERVILE 24.00
FEB 1R 93 2 IRBH2411DC
15. CHARGE FOR RETURNED CHECK 30.20
FEE 23 93 SO ZRSB18018B
ONE-TIME CHARGE FOR
16. RESTORAL OF SERVICE 24.00
FES 25 93 S0  CRHJ1465
CHARGE FOR_SERVICE ADLDED
FROM FEB 26 93 THRU MAR 1 93
17. ESX  CALL WAITING ($5.80/MG) 77
CREDIT FOR ADDING
18, MFDZX MULTI FEATURE DISCOUNT PLAN
CREDIT FOR TwWO FEATURES ($.75/MQ) .10-
_ SUBTOTAL 73.07
DIRECT DIALED CALLS
: DATE PLACE CALLED ER _CA L§D #RATE _TIME H%N &HSB%
19. FEB FTLAUDERDL FL 305 5?-1 81 HO 210PM .28 88
0. FEB PERRINE FL ; -9686 HD 19pm 1 .2 3 831
. FEB STUART FL & -5608 HO 1PM .go g 1
g. FEB POMPANOS CH FL 30s 7 ?-1 & HD 7PM . 321
. FEB 3 PERRINE FL 305 zg 9766 HD 6PM . & 1
4. FEB HOMESTEAD FL g 5 7-46611 HD “24PM 3 . gg1
S. FEB PERRINE FL 1-97 HD 425PM 1 .2 s 1
?, FEB MIAMI FL g 734-5134 HD L3ipM 9 .2 331
. FEB MIAMI FL 2 3-69 8 HD L4 1PM g b 1
8. FEB MIAMI FL g 262-46234 HD 450PM oh 821
2. FED PERRINE FL 221-87?0 HE 51&PM 2 .28 g 281
0. fFEa PERRINE FL 305 256-0174 HE ;37pn 1 16 5 881
1. FEB CORAL SPG FL 305 732-60?; HE 1P 1 .13 £ 251
2. FEB & FTLAUDERDL FL 305 424-91 KN 728AM 1 .12 £ 881
JTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0457
SO%T BILL DATE: MAR "2, 999% JUP
PAGE &
AMOUNT TOTAL
DIRECT DIALED CALLS (CONTINUED)
DATE PLACE CALLED N R CALLED #RATE TIME MIN MSBL
3. FEB % FTLAUDERDL FL 55-6;3 HN 728AM 1 .15 , 881
L, FEB & FTLAUDERDL FL gg-o HN 7¢QAM 1 .1 } 881
S. FEB & CORAL SPG FL - ME ™ P4 26 ; 881
9_ FEB & CORAL SPG FL 34k HE 6LSPM 1 .18 ; 881
. FEB & FTLAUDERDL FL 9 - HE 72JPM 19 1.4 . 881
. FEB & CORAL SPG FL - HE 731pM .68 s 81
. FEB 4 NORTH DADE FL 651- HE 7edpm 5§ .l y 881
L)), FEB r POMPANOBCH FL g ?31— 492 HE 710PM ? 1.0 , ®B1
L3, FEB g MIAM] FL Z 1-16§ HD 913AM .3 & 881
4%. FEB MIAMI FL 66%-%8 HD S1LAM 1 . { BB1
L3, FEB HOLL YWOOD FL 981-134 HO 916AM S Lo s RB1
46, FEB NORTH DADE FL 654~ HD 919AM o & 281
45, FER FTLAUDERBL FL 8 81 WD 21aM 1 2.6 . 881
46, FEB DELRAY BCH FL &9 -344? HD LBPM .S . 881
47. FEB BNCA RATON FL 407 361-9811 HD PM .57 s 851
L8, FEB BOYNTONBCH FL &Q7 -66 HD pM .19 y 881
49, FEB BOYNTONBCH FL 4Q7 738-64 HD WGPHM .19 y 881
. FEB BOCA RATON FL &7 361-98 HD &PM 1 .19 ;381
. FEB BOYNTONBCH FL &7 736~ ;5 HD P 2 .Sg ; 381
. FEB STUART FL 407 2B7- HD M1 o1 . 881
. FEB STUART FL 407 287-23%78 WO PR 4 .;a - & B8B1
L. FEB STUART FL &07 287~ ND 2P™ ? . . 451
5. FEB MIAMI FL c-g HD AM .2 3 1
9. FEB 9 KEY LARGO FI - HD AM 1 .2 , 881
. FEB KEY LARGO FL -7 HD 1AM 7 1.4 , 281
. FEB KEY LARGO FL ~7 HD QAM q 1.? g 381
. FEB BOYNTONBCH FL -3 HD LAM . s 281
0. FEB FTLAUDERDL FL g -4 HD 7AM 3 . , 281
o1, FEB 9 HOLLYWOOD FL - HD  1011aM & : . 8B
55. FEB BOCA RATON FL 5- gg HD 1015AM 1 . 3 )|
. FEB 8 MIAM] FL - HD LPM 2; 6.6 ; 381
Ze. FER & MIAMI FL g-g111 o cheem 1.4 . 881
65. FEE 9 SQ0CA RATON FL 61-9811 MO LePM 1 2 . 881
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T NU4BER: 607-575-0662 646 0457
SCUTHERN BELL ACCOUNT. MUABER MAR "2, QWZ‘)

COUNT L JUP
BliL OATE: PAGE
AMOUNT TOTAL
. MSBLC X TICKET ID
DISECT LIALED cgtkgE(EQEE%SUEDQUMBEpICALLED FRATE  TIME MIN 19 ; 2y 9
6. FEE 9 BOWNTONSCH  FL 4Dy §é~:°.§§ e s 2 -8 E 210 H J !
L Shc FEE O JSOMnARS B §e¥-12%a B MM 3 193 gud R
i 25' FES 1 CORAL SPG Ft 7? - gg ﬁE g gpﬂ 2 1'?3 2 S% M 9
- = '3 - Ia = .
L7 REE 26 EOMLeiReL - §50- HE LT 139 gl &
| 737 FED 53 bRimAy Beh  FL 107 30d-0307 M 811pM +¢0 19 H 3 0
L5 FES g DELRAY SCH L 407 g43-0707 HE  H1IPM ¢ T34 §aplg 1
| 7L FEB 7 DELRAY BCH L (7 ;i- 7gg N Tl T o8 £ §S1 M J¢ 0
| 72 FEE S0 DEURAY mcH i b7 5%aC N Jedem o .22 § SRlgH s g
| 75: FEB o7 DELRAV BEn  Ph 2df s%%C 3 gilem % 3L galg n ¢ &
77, PEE 7 DELRAY BCH FL 7 18- HN ; P j _18 & gg] H j ¢
| 78: &&R °1 DELRAY Bew FU 305 35876830 Wb ogTam 1 20 g EEigH e 6
R S 8 PEEER
i . : 424-9 e
1 R2. MAR § FTLAUDERDL FL g 365-6530 HD  1130AM 1 -£Y £ 8810 H J
| B30 mar 2 rTCAUDEROC P 308 355-2530 Mo 113 57 5 8810 1 15 8
| R4, MAR DELRAY BCH FL W57 2 7-?27 HD L30Pm ] h 10 H J2 6
, §¢_ MAR FTLAUDERDL FL 5 203-429% WD 1157AM 1 .28 8 8810 M Jg g
| R: VAR 3 FIVAUERBL  FL A02 4o3-c533 he 11288 1,34 s 8810 M
| RQ. MAR 3 DELRAY BCH  FL z KD gLi1PM 4 . § 8810 1 J 1
' é&' MAR I PTCAUseasr L 30% §§E-§§ 6 N SOoem 1 126 37.79
i 9f. MAR 3 FTLAUDERD SUBTOTAL ¢ x TiceeT 1o
| _ IMSBLC X
i OPERATOR ASSISTED CALLS ER CALLED *RATE TIME M]N D 6Bi0 H J288 ¢
PLACE CALLED N pE 1.25
! 92. ;gETEa FR WPALMBEACH FL LH?ESES-SM& HogueTS;AL 1.25
. -575-0662 646 0457
ACCOUNT NUMBER: 4&07-575-066 JuP
SOUTHERN BELL BILL DATE: MAR. 2, 1993
! AMOUNT TOTAL
| ‘ IMSBLC X TICKET ID
NG CARD CALLS «RATE TIME MIN
R v B A i
93 FROWEALMBEACH FL o7 00178392 ¢ 730aM S 1.35 ¢ 8810  JKODDOOO
AL i T L 283 2280389 oc osoam .94 CO8C10  JKOOOOOD
| 95. FEB S P POMPANOBLH FL : 57 :ésgg HDC  956AM 1 1.00 €06C10  JKDOOOOU
| 6. FEE 5 LOCAL CALL T0 rL 302 5358858 161
! 8 FSR?E”??EOECH rt 2 $§ -0888 BNC  630AM 1 . ¢ 8810  JK0OOOOO
, 97 FEB 10 L0 TIRRINE  TL 209 S35T9%50 eoc  co7eM 4 2.30 ¢ 8810  JKOODOOO
. 10 JUP z
98- FEB O PERRINE L $36-2117 wnc  sssaM 2 -97 CO8C10  JxBOOOOO
T e T A AN CH FL g §'283’ bc 150PM 1 .94 10 JKOOO00O
| 100. FEB 11 CORAL SPG FL 52-5088 M Co8c
| . 11 UPALMBEACH L 207 235-9;1 HEC  708PM 1 88 COBC10  JKOOO0OD
o R ToREACT " FL 203 9;3:8;3 MEC  658PM 3 1.74 COBC10  JX0GI0O0
102 B T AN CH F 207 §L‘:g7;? HEC  702PM 1 .88 T CoBC10  JKOOOOOD
| 103, FEB 12 JUPLIER  omcH FL 3;;;2389 BDC  911AM & 2.26 C 8810  JK00000O
1o rER gg:azéégiH FZ E?:i? HOC  1203PM 2 1.13 CO8C10  Jx000OOO
p
ron, vea 17 oa R s gelal 95 COBCTO  JXOD000
I 106. FEB 17 HOBE SOUND FL ?-9?? 1.1%
' . 18 LOALIBEACH L 107 T2 Tigeg HOL  talem 2 e ¢ 8810  Jx00000O
)
{ 10?' it 18 UALGEACE b 23 ;EZ?A§7 HDC  142PM 1 .95 C 8810  JKDDDOOO
| 108 FER T8 WPALRBEISE  FL 30 55274233
!
!
]
!
!

cve B 15 wer

b e e e e e



CALLING CARD CALLS (CONTINUED)
- DATE PLACE CALLED D «RATE TIME Hé
109. FEB 19 HOBE SOUND HOC  923AM 1
FR PERRINE
110. FE3 19 WPALMBEACH HDC 1224PM 2
FR PERRINE
111. FEB 19 FTLAUDERDL HDC 1247PM 2
FR PERRINE
112. FEB 22 PTST LUCIE HDC  942AM 1
FR PERRINE
113, FEB 22 WPALMBEACH HDC  943AM 2
FR PERRINE
114, FER 22 JUPITER KDC  1007AM 1
FR PERRINE
115, FEB 22 JUPLITER HDC  1008AM 1
FR PERRINE
116, FEB 22 JUPITER HDC  1009aM 1
FR PERRINE
117. FEB 22 KEY LARGO HOC  118PM 1
FR PERRINE
t118. FEB 22 KEY LARGO BDC  401PM &
FR PERRINE
119. FEB 23 KEY LARGO BDC R46AM 3
__ FR PERRINE
120. FEB 23 EsAkggg?gg BpCc  105%1AM 2
121. FEB 24 FTLAUDERDL HDC  237PM 1
FR PERRINE FL
122. FEB 24 FTLAUDERDL FL BpC &21FPM 2
FR PERRINE FL
123. FEB 25 JUPITER FL HDC 803am 3
FR PERRINE FL
124, FEB 25 JUPITER FL HDC  926AM 3
"R PERRINE FL
L ACCOUNT NUMBER:
SOUTHERN BEL BT L bATE:
r NG CARD CALLS (CONTINUED)
ALL LDET PLACE CALLED ER CALLED *=RATE TIME MI
125. FEB 26 KEY LARGO g 451-5417 HDC  838AM 1
_ . FR HOMESTEAD 245-99;1
126. FEB 26 WPALMBEACK 7 SL -3973 HDC  B46AM 1
FR HOMESTEAD ; 4 -?9?1
127. FEB 26 gznhSEE?%EAD { 52 - ; HDC  847AM S
128. FEE 26 WPALMBEACH 7 A71-8 q HDC  857AM 3
FR HOMESTEAD 5 245-
129. FEB 26 WPALMSEACH 7 792- ? HDC  Q00AM &
FR HOMESTEAD 5 245-885
130. FEB 26 WPALMBEACH 7 6896611 HDC  905AM 2
FR HOMESTEAD ; &£5-8891
131. FEB 26 ?gegoggg¥gkb zg: HDC 1048AM 3
132. FEB 2% WPALMBEACH ; Sl.g-g 7? HOC 1121AM &
FR HOMESTEAD ; 65~8R5
133, FEB 26 BOCA RATON 51-9 ? HOC 1125AM 2
1 E5 26 HOBE SOUND s 82278820 woc  325Pm s
34, FEH -
FR MIAMI 548- 4 ?
135. FEB 26 EEL:?HE§DL k?f: ; BOC  356PM 1
136, FEB 26 ?28§1§3¥ND ggf:? BDC  358PM 11
137. MAR 1 WPALMBEACH ; Sz - a% HDC  QO09AM 1
FR HOMESTEAD £5-RR5
138, MAR 1 FTLAUDERDL g -1581 HOC 1156AM 2
FR PERRINE 4-1 a%
139. MAR 1 g;LSEgE?ELE. g {2—1 22 HOC 1204PM 4
140, MAR 1 BOYNTONBCH -1897 BOC &07PM 2
FR MIAMI 5 S?E-Zgbi

CCOUNT NUMEBER
ILL Te:

T o O
PAGE ’
AMOUNT TOTAL
N IMSELC X TICKET ID
3.1 CORC10  JKOOODO
115 ¢ JX000000
113 d JK000000
1‘?: ¢ JKO00000
: C JK000000
-9 c Jx000000
.95 c JK000000
-9 ¢ JK000000
-9 C08C10  JK0OO0000
;'S: ¢ 8810  JK000000
1:90 ¢ 8810  Jx000000
¢ 8810  Jx000000
-9 C08C10  Jx0O0000
::gz ¢ 8810  JK000QOO
138 € 8810  JXDOOOOD
¢ 8610  JK0O0000
MAR 2o 9885 ©“¢ 0GR’
PAGE " 8
AMOUNT TOTAL
N IMSBLC x TICKET ID
93 ¢ 8810  JK0D0OO00O
1::: € 8810  JK0OGOOO
1,35 € 8810  JKOOD000
1.55 C 8870  JK000000
' 15 € 8810  JK00O0CD
115 ¢ 8810  Jx000000
1,85 C 8810  JX000000
115 ¢ 8870  JXDOOO0O0
1.75 € 8810  Jx0O0OOOD
1.60 . ¢ 810 Jx000000
3.0 C 8310  JK000000
s o JX000000
113 C JKO00000
1,51 o JX000000
1 &g c JKO00000
¢ JK000000

eer (15 ¢e»
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SOUTHERN BELL
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SOUTHERN BELL ACCOUNT NUMBER: 407~ 575 Q662 646 OAS?

t
8ILL DATE: MAR !
PAGE ;
c CALLS (CON AMOUNT TOTAL j
CALLING CARD LL TINUED)

DATE PLACE CALLED ;R CALLED +*RATE T%FE HéN IMSBLC X TICKET [D !
141, MAR 1 BOYNTONSBCH FL 07 3%-1 9 BDC 1.88 ‘
FR MIAMI FL 595-2 € 86810 Jx000000

142. MAR 3 MIAMI FL ; 9=7372 HOC 1124 1 .95
FR JUPITER FL & Lb=LBLs ¢ 8810 288 Q@
SUBTOTAL 69.71 :

TOTAL CHARGE FOR ITEMIZED CALLS 108.75 !

COULD YOU SAVE ON YOUR LONG DISTANCE CAgbs uéTHIN
YOUR SOUTHERN BELL CALLING 20NE? CALL 7
EXTENSION 829, TODAY TO SEE HOW WATSSAVER

% VICE COULD HELP YOU.

3

A

143, FEDERAL TAX

144, STATE TAX 1
145. COUNTY

146, FLORIDA GROSS RECEIPTS SURCHARGE

-~ O AAN

LY NIV

N ~NOO-

SUBTOTAL 26,21
SOUTHERN BELL CURRENT CHARGES 267 .66
HESSAGES
TeREEr R EER

WANT TO REDUCE THE COST OF LONG DISTANCE IN YOUR CALLING
IONE? ORDER WATSSAVERSM SERYICE BEFORE MARCM 31 AND THERE'S
NO CONNECTION CHARGE, CALL YOUR SERVICE REPRESENTATIVE TODAY
TO SEE HOW MUCH YOU COULD SAVE EACH MONTM WITH WATSSAVER

SERVICE.
FhRkEdEEReE

SOUTHERN BELL'S ANNUAL MONEY=-SAVING SPRING SALE IS GOING ON
OW. GET SERVICES LIXKE CALL WAITING...RINGMASTERR
SEPVICE...CALL RETURN. . .AND MORE...FREE CONNECTION IF YOU
CALL Yg?R seavxcs REPRESENTATIVE AND ORDER BEFORE .
MARCH
ITEMIZATION

SOUTHERN EBELL ACCOUNT NUMBER: 4Q07-575-0662 646 0457
BILL DATE: ::EE 2, }89 JUP

ITEMIZATION (CONTINUED)

kot

IMPORTANT INFORMATION ABOUT YOUR BILL

THIS ITEMIZED BILL IS BEING PROVIDED TO YOU FOR YQUR
INFORMATION. PLEASE REVIEW THIS ITEMIZATION AND CALL US AT
THE NUMBER LISTED IN THE 'HELPFUL NUMBERS® SECTION OF YOUR
BILL IF Y
ITEM TOTAL CHAR%'
1 ADDITIONAL LISTING 1.
1 CALL WAITING 8.;
1 MULTI FEATURE DISCOUNT PLAN CREDIT FOR .75CR
TWO FEATURES
1 TOUCHSTAR SERVICE - CALLER ID NUMEER 10.00
DELIVE
1 HT 1.
1 ausxnsss LIN 28.
1 TELECG*PlRiICATIONS ACCESS SYSTEM ACT .
SURCHARGE

TOTAL MONTHLY SERVICE TTTTTSR3NYS

eve D 15 wrew
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QU HAVE ANY QUESTIONS CONCERNING THIS INFORMATION. :
|
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{ ATE&T COMMUNICATIONS ACCOUNT NUMBER: 407-575-Q$$§ 646 0457
! BILL DATE: MAR "2, JUP
1 PAGE 1
[ AMOUNT TOTAL
IHONIHLY SERVICE _CHARGES
| . INTERSTATE DIRECTORY ASSISTANCE USAGE
: 4 BILLABLE CALL(S) 2.60
! 2. INTRASTATE DIRECTORY ASSISTANCE USAGE
I 6 BILLABLE CALL(S) 2.60
' SUBTOTAL 5.00
I DIRECT DIALED CALLS
! DATE PLACE CALLED ER CALLED *RATE T%HE MIN MSBLC X TICKET ID
[ 3. FEB DOVER DE 73 7; BO 59 PM ? 1. g b JLeQ 8 J 5
i L, FEB GREENSBORO mMp &10 482- BO 2P .  JugQ B J
! S. FEB ALPHARETTA GA 404 34 -93 ; at $54PM 59 4.06 , JLe0 8 J
| 9. FEB GREENSBORO MD & a9 -7 BE g 2PM 22 ?. L JL¢Q 8 J
| . FEB DOVER DE 9 4-1717 BD G?PH . g JLgD B J
! . FEB DOVER DE 34-7&2% go L31PM .0 p JLgQ 8 J
| . FEB DOVER DE 3 7 -Qa 80 L34PM o , JLeQ B Y &
1 10). FEB ARGRGBSNIS MD 4 - 1648 BN oizam 1 1.3  JLeU B J 0
i 11. FEB BALTIMORE MD &1 L3~ 8D LLBPM & .9 ) JL B J 9
| 1%. FEB CHICAGO IL 312 967-3345 BD L572PM & .9 L JLY B 4
1 13, FEB FEASTERVL PA 21 338:9 14 BE sPgPm 6 . } JLgY 8 J
I 14. MAR RICHARDSON TX 214 g 1 BD 1155AM ? 1.9 o Jugy 8 J
I 15. MAR NEWBRNSWCK NJ 908 247-7098 BD 1227PM .26 p JL20 B J 0
o, SUBTOTAL 17.52
| ATET TELEPHONE CALLS CHARGED TO A SOUTHERN BELL CALLING CARD
| FOR &07-575-0662
{ DATE PLACE CALLED ER CALLED =RATE _TIME Hi" IMSBLC X TICKET 1D
| 16. FEB 19 ALPHARETTA GA 404 664-1634 BDC 1010AM 1.52
| FR PERRINE FL 305 235-6238 ¢ JL20 4200 9
z SUEBTCTAL 1.52
;;g;?% CHARGE FOR ITEMIZED CALLS 19.04
| 17. FEDERAL TAX .73
1 18. STATE TAX 1°78
i 19. COUNTY TAX 17
1
!
I
!
{
!
{ ATRT COMMUNICATIONS ACCOUNT NUMBER: 607-575-0662 646 0457
] BILL DATE: MAK 2, 393 JUP
) PAGE 1
; AMOUNT TOTAL
!TAXBS (CONTINUED)
20, FLORICA GROSS RECEIPTS SURCHARGE 34
] . SUETOTAL 2.8§
I I ATRT CURRENT CHARGES 27.
|
| HELPFUL NUMBERS FOR ATET
] BILLING QUESTIONS 1= -0
| T0 PLACE AN ORDER 1-%88:353-8£88
| MESSAGES
P22 2 2.2 X 4 &4 -3

MOVING? ADDING LOCATIONS? NEED ADYJCE ON LONG DISTANCE
SERVICE? CALL ATET ON 1 800 552-0456.

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO ATET, THERE IS NO CONNECTION BETWEEN
SOUTHERN SELL AND ATST. YOU MAY CHOOSE ANQTHER COMPANY FOR YOUR LONG DISTANCE TELEPHONE
CALLS WHILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM SOUTHERN BELL.

woe £ 15 22e

e e o o o e B S - e e P S S
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L3
t

4UT-575-0662 646  BILL DATE 04-02-93 LIVE EXCH JUP L07-575-0662 646

' |
l SE 66 !
| .
7\ ELJZABETH LAGARE DBA ] RTA 00000000 TAX 11111N10 FE 01 |
‘1 A é B YNLINITED 42 R 000808 8 22 54 Uy l
| 9553 159TH CT N RB CSN STA 00 DEP }
: JUPTTER. FL 33478 PPD DIS S ? 58 ou_o/NEw88 AMT DUE 389.01 !
; . cx gBA 58 b;z LAGARE BUS N RES TRT LIZ ONLY SM TN# ESTO99 ;
| IC: 1S 17 00253 !
:TRT sgg ?0?9980 RCK 101110 WO IND O FNL BILL AMT 0.00 {
| LAST BILL 621.12 0T PMTS OCR TOT ADJ 42,22 BAL DUE 1.66CR |
{PAY ENT INFO: BATCH # 8 PYMT DATE 938%19 PYMT POST DATE 920%15 PYMT AMT 942,22 }
I I
! PAYMENTS AND ADJ STMENTS |
{ DATE T BATCH T1 AMOUNT | l
! (BE go 6 I
i 0321 A 1565, f
{ I
I ]
| 1
i |
| |
| I
I t
| |
I |
| . {
I f
| l
I I
| |
[ |
I
f |
I |
| |
l zax B T4 wxx |
L e e e e e e e e e ——————————— e — m . m —m = = e e J
- e e e e e e e e e e e
SOUTHERN BELL ACCOUNT NUMBER: 407-5?5-933; 646 0457
BILL DATE: APR "2, JUP
CURRENT AMOUNT CURRENT TOTAL
DUEHeggEgE LAST BILL PAYMENTS  ADJUSTMENTS CHARGES AMOUET
APR 84 $621.12 $1,565.00 $942.22 $390.67 $ng.01

95 3 1 9T ¢
LO??S??&OQ&LSOSOSMZM?? 880&50000088689888?2

|
|
1
|
]
|
|
|
:
| wxuv PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL APPLY
} e TO ANY UNPAID BALANCE AS OF MAY 3.,
I NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCON TINUANCE,
| OF SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN OTH |
i CHARGES, ALL OF wHICH ARE IDENTIFIED BY »=« ON YOUR BILL '
| WILL NOf RESULT IN AN INTERRUPTION OF LOCAL SERVICE. THE
| ngNgOSF REGULATED” CHARGES MAY BE OBTAINED BY CALLING
: 7
} SOUTHERN BELL LING_QUESTIONS ;g ng§§ AN ORDER
! OUTSIDE FLORIDA 3-8172 1- 3 8172
: NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGE
| vt PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION HITH YOUR PAYMENT wewwwe
] PLEASE MAKE CHECK PAYABLE TO SOUTHERN BELL IN U.$
! CUR ENT 407- -9885 646 0457
I oue BEESRE pgsr oge . TOT?L " AggggT APR ¢,
|
i APR 52 sm 5289.0? 0503 B&S
|
|
|
|
i
:
i ELIZABETH LAGARE DBA
} P.0. BOX 02-4000 A é NLIMITED
I TN
|
|
|

e e e )



38901
QTTIRTROLNI &L E0L 50501026407 TO020000000000000000000

ACCOUNT NUMBER:

LO?SS? ib‘éO&S?
eILL DATE: %8

’
- =

|
!
i
=
:
AMOUNT TOTAL ;
CHARGES 43.95 |
Y SERVI(E i u Ay \ '
T rrﬁf\'ge ﬁ??enz AT TN secno»s« FOLLOWING) 0 I
' 553%?&%5 FOR xNTERs{ ATE TOLL ACCES : ’
: i: Bt R C‘c 1 mgés" THIS CHARGE IS EILLED ON 26 i
- g‘ﬂ??or les?ﬁﬁcg (o:) USAGE }
! > DIREUORY\ASSEL S) TO LOCAL DA AT Nozgnéigg 16.25 s |
; 6% CALLgsg TO LOCAL DA AT S. L — :
'on:sn CHARGES AND CREDITS . :
) 7SR 18 93 SO ZRBHZ73I0C . ' |
: 6. CH&RGE FOR RETURNED CHEC1 . :
' SO ZR883871B | |
| S‘f‘,?_??ngscm%g FOR VIcE 2%.00 o '
: ré b " T RESTORAL OF SER SUBTOTAL H B% _— ;
i : ME MIN XT |
I DIRECT omco CQ{%EE CALLEDFL b ;gATE %}m é ;"3 i E j :
o8 MAR DEERFLDBCH HD P ] ]{} | n j P
1 10 maR & rn_Auoenot HE Sﬂ B! ] f 2 :
! ig Q:g & BOI mgggn ng ‘ m ]?§ 1 u j 2 '
' . ERDL HE - l
i 13 MAR FTLAUD RD g “ 18 Rk 1
15 B8 St i 24 TEEN
L ] H '
| 19' i 1 DEERLF,LDBCH HO AN : } n j : |
bJE: MR A RATON HD Mo |
' 1 - LR :l Ry DERDL HO M4 . l
| z§ AR 1 eocm:URATON |
| - ee2 (14 wo2 |
| e
o
e
o
T 1
............ !
----------------------- AS?
----------------- T MEBER:  407-575-0662 646 0 |
| Accounms. l
I SOUTHERN EELL ACCOUNT. MU PAGE o :
]
AMOUNT
: % X TICKET I i
! INUED) TIME MIN s T '
| DIRECT DIALED CALLS (CONTIN sJAE é e 218 '
i m;z BOCA RATON L o 72 . ;- I
g R 08 Do = EE
BdEpog: B HER I
! 25, maR 10 DEL mo : R |
i RAY BCH i - '
' ? ﬁﬁ } g&m BCH g ] z : ' ; n j g |
i . maR 10 DELRAY BCH P 1 g 1 3
I C FAR 11 FTUAUDER ; an ] : i ? I
: * MAR ] nuuogggt ;ﬂ g 11. : : ; :
! . ’““",g 11 FTLAUDERDL AM ,: 3 n j '
: . MAR mmoggpd ] & Z ? . 2 : :
- E : :
R ) e L I
i * MAR DELRAY ?& 5 o { 7 = i ; '
1 * MAR ] BOCA RA ¢ : £ I
: Zm] ouuvegcu ¢ m 1 ks ” uj $ |
1 . MAR RDL SM ! : : |
' L.MR} FTLAUDERDL M :g “ uj {
t 4-m’1mwonoq. Tan : 1T ;|
i ‘-‘- MAR HOLL i ! ; ek ¢ !
l ‘Es:mi EERFLDACH A : : i |
! ‘?‘ »a2 1% DEERFLOBCH ﬂ i : 2! z J P
&7, rAR 1 LAUDER i i : : 13 |
' ‘2 rAR 1§ FTUAUDERDL :$ SRR |
: & 7Y ; gtcw ROL An i ; HEE :
i m m - l
! . 15 HOCL YWOOD
i ?i: A 1 DEERFLOBCN r
]
]



%9‘8@'\0\1!8\

4 0 0 8 2 0 9 e 0 s s 0

3 NN N0 ~é;3ﬁt
LI I L I Y B I )

NN

e e ——— ——— . " o - - Y ———

UNT_NUMBER: 407-5?5—? g 646 0457
ATE: éng 2, JUP

5 CE
MAR 15

MAR q BOCA RATON
MAR DELRAY BCH
MAR 16 JENSEN BCH
MAR 16 BOCA RATON
MAR 18 DELRAY BCH
MAR DELRAY BCH
MAR FTLAUDERDL
MAR FTLAUDERDL
MAR BOCA RATON
MAR FTLAUDERDL
MAR CORAL SPG
MAR FTLAUDERDL
MAR JENSEN BCH
MAR DELRAY BCH
MAR BOYNTONGCH
MAR POMPANOBCH
MAR DEERFLDBCH
MAR FT PR

MAR FT PR

MAR B0CA RATON
MAR STUART

MAR STUART

MAR STUART

MAR FTLAUDERDL
MAR FTLAUDERDL
MAR FTLAUDERDL
MAR f TLAUDERDL
MAR PTST LUCIE
MAR FT PR

MAR 31 FT PR

APR } FTLAUDERDL
APR CORAL SPG

FR MIAMI

g e

£$20

1t
-2 OO D>
A =INJ P

)

-
-
-
-
-

trtLrrid

b
2
§
|
|

z
:
?.
5
:

3§
§
é

i
[
|
!
| DIRECT DIALED CALLS (CONTINUED)
| DATE_. _ PLACE CA
| 87. APR "2 CORAL SPG
| CALLING CARD CALLS
| DATE.  PLACE CALLED
I 88. MAR 3 JUPITER FL
I FR_HOMESTEAD FL
| 89. MAR 3 WPALMBEACH  FL
| FR_PERRINE  FL
I 90. MAR & JUPITER - FL
[ FR_MIAMI FL
| 91. MAR 4 JUPITER L
| FR MIAMI FL
| 92. MAR & FTLAUDERDL L
| FR_PERRINE  FC
| 93, MAR 5 HOBE SOUND  FL
! FR PERRINE  FL
| 94, MAR 5 WPALMBEACH  FL
| FR PERRINE  FL
| 95. MAR 5 WPALMBEACH  FL
| FR_PERRINE  FL
|  96. MAR 8 PERRINE L
! FR CORAL SPG FL
| 97. MAR 9 FTLAUDERDL L
I FR_PERRINE  FL
| 98. MAR 9 JUPITER FL
! FR PERRINE  FL
| 99. MAR 9 JUPITER FL
| FR PERRINE  FL
| 100. MAR 9 FTLAUDERDL  FL
| FR PERRINE  FL
| 101. MAR 10 ETLAUDEROL FL
x
|
I

O
BN = PN IO N SN 00NOMmM

—a R~y

Q-0

ACCOUNT _NUMEBER:
BILL DATE:

)

*RATE TIME
HE 63¥PM

SUBTOTAL
ioc - aldam
HDC 1041AM
B8DC 1058AM
HOC 17143AM
HDC  146PM
HDC 1045AM
BDC  349PM
HEC  549PM
HDC 1209PM
80C 822AM
BDC  826AM
B0C  827AM
BDC  838AM
HDC 1130AM

X
ne—
z

-

N N UV RREEY P MEEVY P RRVNT TP MY SRRV Y NENIY ¥ N PV S V-N

-—

M*N

X
L
P4

W N =2 =2 WMo NN W 2 g

AMOUNT

-
mr—mA—u\L:-—sNbox—M)M—lwwz;—égw\me—!ﬂ\g
O NOAANCOO £ ONIO-000000 OO0

LI IR I IR S T N NN D T T R R R R R I T R R N N B Y R Y R R N A R A )

~n

AMOUNT

W13

1.35

1.15
2.10
1.03
1.13
2.07
1.70
1.70
2.83
1.32

L0888 o 07
PAGE 4

TOTAL

TOTAL

e e g

IMssLC
co8c10
c 8810
¢ 8810
cosc10
co8c10
. €08c10
C 8810
C 8810
C 8810
c 8810
c 8810
c 8810
¢ 8810
c08c10

CKET I

;
5
§
:
|
|
|

I I XXX IITXTLIIXIIIIIIIIIXEIXETI L
[T 2 S S SN Y Y S SN N R BN N SN N S NN S SN NN SN W SNy S SN SN S |

*xe D 14 ==

X TICKET ID
JKO0G000
JK000000
JKO00000
JK000000
JK000000
JKO00000
JKO00000
JKOO0000
JKO00000
JKCO0000
JK000000
JKO00000
JK0OC000
JKO00000

e e e e e e e e e e = —

e e e e e e e e ————— e e e e e e e e e — )



102. MAQ
103. MAR
104. MAR
105. MAR
106. MAR
107. MAR
108. MAR
109. MAR
110. MAR
111. MAR
112. MAR
113. MAR
114, MAR
115. MAR
116. MAR
117. MAR

CALLING CARD
D |§
0

10
10
12
12
16
16
16
17

17 CORAL S
17 WPA

18

18 HOB

18
19
19

SOUTHERN BELL

CALLS (CONTINUED)
PLACE CALLEDFL

FTLAUDERDL

3
FTLAUDERDL
FR PERRINE

FR PERRINE
FTLAUDERDL

FR PERRINE

-
Pe)
A
m
2
=5
ZOZO

x

PER
E S
FR _PERRI
E S
PER

m

ACCOUNT NUMBER: 407-575 2 646 0457
BILL DATE: éng 2,.Q§83 JupP

AMOUNT TOTAL

C08C10  JKOO0OOO

Il

|

|

|

|

|

l

D =*RATE ME MIN IMSBLC X TICKET 1D |
& |

g he - 302w f .:s C 8810 JKOOOOOO |
HDC 305PM™ 1 .95 c 8810 1K 1
HDC 306PM 1 .95 ¢ 8810 1K {
g o f:3AM 5 2'90 C08C10  JKOOOOOQ |
8nc ‘2p" 5 1'15 C 8810  JKOOO0OO :
HDC 9L?A” ] '94 CO8C10  JKODOOOO |
HDC : AR ] '9‘ CO8C10  JKOOOOOO :
HoC 11::“" ] .95 CO8C10  JKOOO000 1
e 204;: 13 3.22 C08¢10  JK0000O0 |
HDC 21?P; . 1'55 C0O8C10  JKOD0COO |
HDC 100 2 1‘15 CO8C10  JKOOOOOO :
o 10518 1 '95 COBC10 JKOOOODO |
e 10524M 155 €810 Jk0O00OD |

] L .

HOC ooiam 3 135 CO8C10  JKOO000O |
HoC ' : cO8C10  JKOOOOOO |
HDC  928aM 1 .95 i
[
|
I
I
H

- - = = T " = e A T A S S e s M e e e e e L

SOUTHERN BELL

CALLING CARD
DAT

118. MAR
119. MAR
120. MAR
121. MAR
122. MAR
123, MAR
124. MAR
125. MAR
126. MAR
127. MAR
128. MAR
129. MAR
130. MAR
131. MAR
132. MAR
133. MAR

9
19
22
22
23
24
24
24
25
25
26

CALLS (CONTINUED)
PLACE CALLED:L

FTLAUDERDL
FR PERRINE
WPALMBEACH
FR PERRINE
CORAL SPG

FR PERRINE
CORAL SPG

FR PERRINE
WPALMBEACH
FR PERRINE

fR PERRINE
WPALMBEACH
FR_PERRINE
CORAL SPG

FR _PERRINE
CORAL SPG

FR gSRRINE

26 FT

26
29
9

PTST LUCIE
FR PERRINE
WPALMBEACH
FR_PERRINE

29 COR

AL SPG
FR PERRINE

ACCOUNT _NUMBER: 407-575 § 646 0457
BILL DATE: 3225 2, Jup

AMOUNT TOTAL

Co8c10  JXx000000

i

|

!

|

:

oeE oldhk MM oL IMSALC X TICKET ID |
DC 1055AM 5 1'?5 co8C10  JK0OOOO0 :
:DC 853am 14 3-L1 ¢ 8810  JKOOOOQO i
WDC  138PM 15 360 COBCT0  JKOOD00O |
HDC 20294 6 105 ¢ 8810 JKOOOOOO |

la

e 1137AM 1 95 c08C1i0 JKO00000 :
ot 1314 16 3.79 COBCT0  JKOODOOO |
e g35aM 3 135 . C 810 JKOODOO |
e 1210PM 1 .94 Cc 8810  JKOOOOOO :
ot 1038aM 7 2.08 CO8C10  JKOODOOD |
e 114480 7 1.65 co8C10  Jx000000 :
e 133pM 2 115 Co8C10 4288 & |
HDC 35 2 g c 8810 J288 1 |
e 751aM 1 s COBC10  JKO0D0OO !
e ) CO8C10  JKOOOOOO |
HDC  119PM 2 1.13 |
I

I

!



5

|
| SOUTHERN BELL ACCOUNT NUMBER: &07-575 646 0457
. APR 2 -?885 JUP

!
i
I
|
BILL DATE: |
[ PACE :
, AMOUNT TOTAL
| CALLING CARD CALLS (CONTINUED) l
oAT PLACE CALLED R CALLED *RATE HHE MIN IMSBLC X TICKET ID |
| 134. HOBE s HOC 11 .96 !
| PALP'BEACH FL c08C10 J288 9 |
| 135. MAR 31 HOBE SOUND FL 407 35,— HDC  322PM 3 l
I R WPALMBEACH FL 407 &22-994 1.32 8¢10 J288 0 (
| SUBTOTAL 73.58
| CALLS FROM NON-SOUTHERN BELL PAYPHONES RATE ME MIN MSBLC X TICKET Ib 'I
PLACE CALLED A *
1 136. JAN 59 FR FTLAUDERDL FL WE&E bkED H lI' 2.31 i 33’18 B Js 6 !
| SUBTOTAL 2.1 ;
| TOTAL CHARGE FOR ITEMIZED CALLS 114.00
| COULD YOU SAVE m WOUR LGNG DISTANCE C HIN
OUR SOU'IﬂI-H RN BELL CWLLUING hb-
9, TOOBY TOOSKEE HOWW umm9 2%;
SIERVII(CE ULD HELP YOU.
| FEDERAL TAX 5.
; i%é STATE TAX ]|§;2
;l 1 FL(DJRII]DA Gmm FEEIEAIFPTIS  SURCHARGE :Z?
SUBTOTAL .
‘ SOUTHERN BELL CURRENT CHARGES 282?9
|

ITEMIZATION
kg 222 25 122 T.3
| IMPORTANT INFORMATION ABOUT YOUR BILL
THIS ITEMIZED BILL IS BEING PROVIDED TO_ YOU FOR YOUR
INFORMAT ON. PLEASE REVIgFIiJE THIS ITEHIZAT{ON AND CALL US AT

THE NUMBER LISTED TION OF YOUR
BILL IF YOU HAVE ANY QUESTIONS CONCERNING THI INFORMATION.

xxew F 14 #uw

r= - e —————— e e e 7
| SOUTHERN BELL ACCOUNT NUMBER: 60?-575—? §6I.6 0457 ]
{ BILL DATE: APR 2, JUP {
1
ITEMIZATION (CONTINUED)
ITEM TOTAL CHAR
1 ADDITIQ LISTING
] CALL WAITING S
MILTI FEATURE DISCOUNT PLAN CREDIT FOR
TWQ FEATURES
1 TOUCHSTAR SERVICE = CALLER ID NUMBER 10.00
DEL IVERY
1 TOUCHTONE
1 BUSINESS LINE 28_
1 TELECOMJNICATIONS ACCESS SYSTEM ACT .
SURCHARGE

TOTAL MONTHLY SERVICE ~ ===== SL3.9S

|
I
!
!
|
!
|
]
|
i
|
!
|
!
!
|
!
|
|
I
|
!
!
|
|
!
|
|
!
|
I
!
|
!
!
|
!

T e e  — ay |



-10222 NT_NUMBER: 407-575- 646 0457
mei-1022 SEEEUDATE: APR 2, ?ggi JUP

AMOUNT TOTAL
CALLING CARD CALLS

DA § PLACE CALLED N ER CALLED =RATE _TIME MEN
1. MAR 19 TALLAHASSE FL 904 28- HEC  306PM 1.29
FR PERRINE FL 305 254-7386
SUBTOTAL
TOTAL CHARGE FOR ITEMIZED CALLS 1.29
TAXSS
. FEDERAL TAX _94
2. STATE TAX : 8
4, COUNTY T .8
S. FLORIDA GROSS RECEIPTS SURCHARGE .03
SUBTOTAL .gg
MCI CURRENT CHARGES 1.

HELPFUL NUMBERS_FOR MCI
BILLING QUESTIONS 780-2800

IS PORTION OF YQUR BILL IS PROVIDED AS A SERVICE TO MCI. THERE IS NO CONNECTION
ETWEEN SOUTHERN BELL AND M

~RATE APPLIED - SEE BACK OF PAGE

™
BE

L o e e m e ———————— e ———————————— ———
[P e e
| AT&T COMMUNICATIONS ACCOUNT NUMBER 40?-575-?83; 646 0457
{ BILL DATE: 2, 13

!

| AMOUNT TOTAL
IMONIHLY SERVICE CHARGES

| . INTERSTATE DIR;CTORY ASSISTANCE USAGE

[ 171 BILLABLE CALL(S) 7.15

| 2. INTRASTATE DIRSCTORY ASSISTANCE USAGE

I 10 BILLABLE CALL(S) 4,00

[ SUBTOTAL 11.15
| DIRECT DIALED CALLS

] DATE PLACE CALLED N?"BE CALLED *RATE ME M*N IMS
| 3. MAR RICHARDSON X 214 BD 150PM .24 & J
| 4. MAR RICHARDSON X 12 g & BD M1 .2h % J
| 5. MAR RICHARDSON TX 6081 BD PM 1 .24 % J
] 9. MAR RiCHARDSON TX <14 g 1 8D P11 2.64 s J
] . MAR DALLAS X 4 3 8D 4 S9PM 4 .g < J
! g. MAR ORLANDO FL 407 84 HE ; pM 1 . X 8
! . MAR 4 HOLMDEL NJ L6~9586 B8E PM 4 . & J
I 1?. MAR HOLMDEL NJ 946=9 8E 705Pm 24 3. X é
i 11. MAR 10 ORLANDO FL L2 ?1 HD 829AM 1 . X

I 12. MAR 11 PIKESVILLE MD -17 BD ? 1P 1 . % J
| 13. MAR 13 LUCAYA BA 8T 4PM 1 . .« & h
|  14. MAR 15 REEDYCREEK FL HD 949AM ; A §

I 15. MAR 15 MANTEQ NC g 9 BD 1113AM 1.9 % J
! 19. MAR 16 RICHARDSON TX 214 Bb 1005AM . : g
I 17. MAR 16 REEDYCREEK FL 407 HO  10Z¢2AM A X

{ 18. MAR g CANOGAPARK CA BD PM 1 4.; g J
| 19, MAR 16 CANOGAPARK u CA BE PM 1 . & J
| . MAR 1 CANOGAPARK 1 CA BE PM 14 c.1 & J
I . MAR NUTLEY NJ BN A1 o]  J
| 5. MAR 5 PIKESVILLE MD & B0 1Q39aM 2 b6 & J
! . MAR PIKESVILLE MD 41 BD 1041AM 2 Wb & J
1 4. MAR PIKESVILLE MD 41 B0 1044AM 1 . £ J
i 5. MAR CANOGAPARK CA 81 8p 1 é AM 1 . % J
| 9. MAR ALPHARETTA GA 8b 1057AM 37 8.21 5 J
| . MAR PIKESVILLE MD 4 ? B0 1744AM 1 . & J
[ 8' MAR MANTEO NC 81 BD  12Q7PM 19 2. & J
l . MAR CANOGAPARK CA 818 8 8D 435PM . E J
|

|

IMSBLC X TICKET 1D

5 8Lem  J200 0
1.49

~errrerererecrrerr e errrrrerm
TOOODOOOEOOTINHITOOIOOTODODDDOD
o c e o cc e c oo

CKET I

SONON00 2O OO 840 8 2 IO OUANNNANAAN N0 I~



1.

|

]

| AT&T COMMUNICATIONS ACCOUNT NUMBER: 407 575 ? % 646 0457

} BILL DATE:

|

] ECT DIALED CALLS (conrznuso) AMOUNT TOTAL

! DIR

[ PLAC LED ~¥ne D *=RATE ; ME MIN MSBLC X TICKET ID
[ ?' MAR CANOGAPARK CA BD 4 ;PM .25 e J A
| . MAR SOUTHFIELD MI 8D 114/AM ; .32 i B J 5
| g. MAR ¢3 WOODBRIDGE NJ 8D OPM . JLgQ B J

| . MAR FREDERICK MD 6 BD 1M 8 1.86 JLeQ 8 J

| %%4. MAR FREDERICK MD g 8D PM ? 1. JigQ B8 J

| 35 MAR FREDERICK MD 8D PM ) JLeQ B J

! 9. MAR FREDERICK MD 2 8D PM & . Jeen 8 J

i . MAR FREDERICK MD 8D M1 . e 8 J

| . MAR FREDERICK MD g BE PM 2; 3. JLe0 B J g
| . MAR 31 CANTON cT g g BD 30aM -2 JLeQ 8 J

| . MAR 37 CANTON (1T BD ?41AM 1 224 g 8 J g
| 4 . MAR 31 ALPHARETTA Ga 404 BE PM g 1. 5 gL B J

| . APR T1 JACKSONVL FL HD g AM 7 LeQ H J

i APR 1 TOPEKA KS @ [=]»] AM 4 .36 JL B J

; 4 . APR 1 WOODBRIDGE NJ 80 11 1 .26 JLe0 B I
{CALLING CARD CALLS SUBTOTAL bé.56

r DAT PLACE CALLED § CA *RATE EEME M%N IMSBLC X TICKET ID
I 45, FEB 6 DIR ASST g 8 1.20

| FR HOMESTEAD FL SUBTOTA ] SOBLZ* J258 6
: &TASFLE§EON265ALLS CHARGED TO, A SOUTHERN BELL CALLINo CARD :

| PLACE ¢ LLED R cn D *RATE ME MIN IMSBLC X TICKET ID
I 46, MAR 3 WPALMBEACH gggagsg g§ 5 126§ § 2.15

[ FR MIAMI FL % 85+  J255 6
: SUBTOTAL 2.75

:;2;A% CHARGE FOR ITEMIZED CALLS 48.29

; 45. FEDERAL TAX 1.81

|

|

{

I wxd H 14 wax
L e e e e e e e e e e —m—————— o e e e
S — S
| AT&T COMMUNICATIONS ACCOUNT NUMBER: 407-575-9 i 646 0457

! BILL DATE:

! PAGE

| AMOUNT TOTAL

| TAXES (CONTINUED)

I 4. STATE TAX 4.43

[ é - COUNTY TAX .g

i - FLORIDA GROSS RECEIPTS SURCHARGE .89

[ SUBTOTAL ;.92

: AT&T CURRENT CHARGES , 67.26

| HELPFUL NUMBERS FOR AT&T

i BILLING QUESTIONS - 1

| BILLING MESTASER . 1-ER3343Rl8

| MESSAGES

j -2 2.2 22 3-2-2-2° 23

| MOVING? ADDING L ATIONS’ NEEB AD ce ON LONG DISTANCE

l SERVICE? CALL ATET ON 1 -0

|

|

I L J

|

|

|

|

|

|

1

|

|

|

|

|

| THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO AT&T. THERE IS NO CONNECTION BETWEEN

| SOUTHERN BELL AND AT&T. YOU MAY CHOOSE HER COMPANY FOR YOUR LONG DISTANCE TELEPHONE

1EALLS WHILE STILL RECEIVING YOUR LOCAL PHONE SERVICE FROM SOUTHERN BELL.

|

I
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INTEGRETEL, INC.

OPERATOR AESISTED CALLS

BILL DATE:

PLACE CALLED
BILLED ON BEHALF OF INTEGRETEL

JAN 20 FR FLS CHURCH VA 703 506-3405 BDS _755PM
SUBTOTAL
CHARGE FOR ITEMIZED CALLS 17.45
g%DEEAL TAX
FLORIDA GROSS RECEIPTS SURCHARGE
SUBTOTAL

INTEGRETEL, INC. CURRENT CHARGES

HELPFUL NUMBERS FOR INTEGRE NC
BILLING QUESTIONS EBb-yé -7500

5

NUMBER CALLED *RATE TIME MIN

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO INTEGRETEL, INC.
BETWEEN SOUTHERN BELL AND INTEGRETEL, I

ACCOUNT_NUMBER: 40?-575—383% 646 0457

AMOUNT TOTAL
IMSBLC X
17.45 D JL20 B
17.45
.24
i
) .24
16.69

TICKET ID

00402

THERE IS NO CONNECTION

*RATE APPLIED - SEE BACK OF PAGE
[

sxx 1 14 #22x |
L e e ————— e —————————— - —_— —J
[t A
| RESURGENS COMMUNICATIONS ACCOUNT NUMBER: 407-5?5 g 646 0457 I
} BILL DATE: ;
| H
I AMOUNT TOTAL I
ICALLING CARD CALLS |
: ATE PLACE CALLED NUMBER CALLED *RATE TIME MIN IMSBLC X TICKET ID ;
} BILLED ON BEHALF OF METRO MEDIA f
i 1. FEB 26 DIR ASST 7 §55-1212 HDC 323pM 1 .25 |
| 2. MR 3 DIR ASSE ‘L gg g§§?$ WoC  111PM 1 25 ¢ 3120 300301
{ ’ FR JUPITER FL Lo~6 ) ¢ 3120 300301 }
} BILLED ON BEMALF OF RESURGENS ;
t 3. MAR 12 DIR ASST PA 21 BDC  149PM 1 3.34 I
i FR PERRINE FL C JL20 300782 i
| 4. MAR 12 READING PA BDC  150PM 2 3.88 I
| FR PERRINE FL C JL20 300782 |
I 5. MAR 12 PALMETTO FC HDC  153PM 2 2.3 [
I FR PERRINE FL . C 3120 300782 .
| 6. MAR 12 PINEISLAND FL HDC  155PM 1 2.08 ;
i FR PERRINE FL € 3120 300782 :
I 7. MAR 12 TAMPA FL HDC 1S7PM S 3.00 ‘
[ FR PERRINE FL g 3120 300782
i SUBTOTAL 15.11
|
s;g;Ag CHARGE FOR ITEMIZED CALLS 15.11
| . FEDERAL TAX .4?
I . STATE TAX 1.1
I 10. COUNTY TAX .g;
| 17, FLORIDA GROSS RECEIPTS SURCHARGE .
{ SUBTOTAL ;.28
veuor RSB SSMALCATION LT CisTgeS 1
{ BILLING nuesrxons 950— gSSMU
| THIS PORTION_OF_YOUR BILL IS_PROVIDED AS A SERVICE TO RESURGENS COMMUNICATIONS. THERE IS NO

1 AUn DEQIIRAENS COMMIINICATIONS.



e ——————— e m

407-575-0662 646  BILL DATE 05-02-93 - LIVE EXCH JUP 407-575-0662 646 SE
ELTZABFTH L%GARE DEA PB RTA 00C000C0 TAX 11111N10 FE 01 01§ CC D BIN

9553 159TH CT N RB XXX CSN 0 STA OU DEP 000
PPD O SC R g% AMT DUE
74
S

EAS
JUPITER,FL FL 33478 NOB 87110 C
CI: 205 SO LIZ LEGAR 3977AWTRT LIZ ONLY_SM_NO*PR L
17 BUS ASSOC 744435 @ SAME ADDRES
011120 Wwo IND O

0

K
389.01 TOT PMTS 15
TCH # 821 PYMT DATE 93

FNL BILL AMT

.80 BAL DUE
3 PYMT AMT

4CR TOT _ADJ

63, 2
041 PYMT POST DATE 9

bw
S\Jw

876
2041

STMENTS:
AMOUNT

1331.

o = S e = = e o o e . i —— . — T~ T~ - = — ———— = —— ——— —

-575-0862 646 0457
2 1193 JUP

AMOUNT OF CURRENT TOTAL
LAST bILL PAYMENTS  ADJUSTMENTS CHARGES AMOUNT

Dy
$389.01 $1,563.34 $2,876.80 $408.03 $2,115.5D

A 1.57Z LATE PAYMENT CHARGE WI
TO ANY UNPAID BALANCE AS OF

J
TED CHARGES MAY RESULT IN DI
TO PAY UNREGULATED CERT
ARE IDENTIFIED BY n# YO
INTERRUPTION OF LOCAL SERV
HARGES MAY BE OBTAINED

EILLINS QUESTIONS 70 PLABB AN ORDER

SOUTHERN BELL 789 8 78

QUTSIDE FLORIDA 1-800-753-8172 1-800-753-8172

NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES. .
A

E
wuxuus PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION wITH YOUR PAYMENT :rirsrseses:
PLEASE MAKE CHEC? PAYABLE TO SOUTHERN BELL IN U.S, FU
CURRENT 407- 575 ?662 646 0457
HARGES PAST DUE TOTAL Agg?gT MAY

XXX B66

ELIZABETH E DBA
0. _BOX 02-4000 B NL
AHI FL 9T

;

o £
MI N
407957%8 gé?égaS9999302660780000068066500

s

66

2110.50

S F743=-9774 & N DIF NAMF744-4359

0.00

1702.47
1565.00



OTHER CHARGES AND CREDITS

! SOUTHERN BEL! ACCOUNT NUMBER: 407-575-0662 646 0457
[ BILL DATE: MAY 2, ?893 JUP
i PAGE 1
1
} CURRENT AMOUNT OF CURRENT TOTAL
] CHARGES LAST BILL PAYMENTS  ADJUSTMENTS CHARGES AMOUNT
| DUE BEFOQRE DUS
I MAY 25 $389.01 $1,563.34  $2,876.80 $408.03 $2,110.50
|
| wews PLEASE NOTE: A 1,.5% LATE_PAYMENT CHARGE WILL APPLY
} vedrsen TO ANY UNPAID BALANCE AS OF JUN 3.
| NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
i OF SERVICE. FAILURE TO PAY UNRcGULATcD AND CE TAIN OTHER
| CHARGES, ALL OF WHICH ARE IDENTIFIED BY =+ ON YOUR BIL
| WwILL nNot RESULT IN AN INTERRUPTION OF LOCAL SERVICE, TﬁE
I AMQUNT QF REGULATED CHARGES MAY BE OBTAINED BY CALLING
: 780~2800.
| BILLING QUESTIONS TO PLACE AN ORDER
| SOUTHERN EELL 788—8800 780-2800
| OUTSIDE FLORID 1-800-753~8172 1-800-753-8172
} NUMEERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES.
C TBESERAE R FOLE S BT ST SRR T i ok PN
[ .
] CURRENT AD? 575 0662 646 0457
CHARGES PAST DUE TOTAL AMOUNT MAY 2, 1992
i DUE BEFORE AMOUNT OUNT DUE PAID
} MAY 25 $1,702.47 2,110.50 XXX B66
|
;
i
|
I i ELIZABETH LEGARE 0BA
| P.C. BOX 02-4000 A & B UNLIMITED
| 3T0-5601 TOBITER FL Fl "33478-9342
i -
: 40795?58662 468459999302660?800000080000001702470880211050
|
| SOUTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0457
| BIL.L DATE: MAY 2, 1993
| PAGE 2
|
| AMOUNT TOTAL
| MONTHLY SERVICE CHARGES .
| 1. LATE PAYMENT CHARGE (1.5% OF UNPAID BALANCE) 25.54
| Z. MONTHLY SERVICE-MAY 2 THRYU JUN 43,95
| (FOR DETAIL SEE '""ITEMIZATION" SECTION FOLLOWING)
| 3. FCC CHARGE FOR INTERSTATE TOLL ACCESS 3.50
I Z. MAINTENANCE PLAN(S) = 2.50
| 5. EMERGENCY 917 CHARGE. THIS CHARGE IS BILLED ON
| BEHALF OF PALM BC UNIC COUNTY 31
| 4. EMERGENCY 911 CHARGE NQT BILLED IN THE MONTH OF
| JANUARY. THIS CHARGE IS BILLED ON BEHALF OF
f PALM BC UNIC COUNTY .05
| 7. DIRECTORY_ASSISTANCE (DA) USAGE
f 3 CALLC(S) TO LOCAL DA AT NO_CHARGE
| 64 CALL(S) TO LOCAL DA AT $.25 EACH
| 6 CALL(S) TO 555-12"2 AT $%$.25 EACH 17.50
i - SUBTOTAL 93.35
|
| MAY 2 93 SO  FLORIDA REFUND

| %. CREDIT FOR JANUARY 1 THROUGH CURRENT BILL AS

I ORDERED BY THE FLORIDA PUBLIC SERVICE COMMISSION 7.45-

| MAY 2 93 SO  FL INTEREST

{ 9. INTEREST FOR JANUARY THROUGH APRIL CREDIT AS .

| ORDERED BY THE FLORIDA PUBLIC SERVICE COMMISSION L04-

] 10. CREDIT_FOR INTEREST ON DEPOSIT OF

! 575.08 FROM OCT 28 92 THRU MAY 7 93

| AT 8.00% 3.15~

e T R TS T R 7 o

I .

| AT 8.88% 12.39-

| 12. CREDIT FOR INTEREST ON DEPOSIT OF

| 575.08 FROM OCT 28 92 THRU MAY 7 ¢3

I AT 8.00% 3.15-

|

|

!

]
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407-575
MAY 2,
PAGE

ECOUNT NUMBER:

A
BILL DATE:

SOUTHERN BELL

TOTAL

AMOUNT

OTHER CHARGES AND CREDTITS (CONTINUED)

78.25

24.00

ZRBBZ091BB

E FOR
TORAL OF SERVICE

0
G
S

SO

(%10 4

wl

12.50

CRXGW374

93

o
-TIME CHARGE FOR

PR 3
ON L
NE-T

<TAD

ORDER PROCESSING

88.57

SUBTOTAL
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407-575
MAY 2,
PAGE

ACCOUNT NUMBER:
BILL DATE:
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SOUTHERN EBELL
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OMPANOB
TLAUDER

Do (DD
0=
LI
[n = qs s 4
JR U U |
L=

FTLAUDERDL

FTLAUDERDL
ING CARD CALLS

[i(Wal'Walal'HVNTS

APR 27 HOLLYWOOD
27 BOCA RAT
4. APR 27 FILAUDER
28 FTLAUDER
28
28
28
28
23
28
29
29
.
3
3
3%
3

APR 27 STUART

PR
PR
PR
PR
PR
PR
PR
PR
PR
PR
PR
PR
PR
PR
PR
PR

I qCLCLLCLALLLLLT

3. APR
5. APR

2.

.|
m.ODD.UOOOfU1.1|1 e e NN Nu
o

Ll ekl 2enk snsl mad aad ml skl mnk nl el and kol el bl ol A A A

JKOO0QQO
J288

JKO000Q00
JKO0OD00

IMSBLC X TICKET ID

c 8810

CO8C10
¢ 8810

3.30
.77
95
.95

5
6
1
4

1138AM

HDCM  456PM
1128AM

1007AM

Ll
T
gL
xo
+ @

o

LLHNANIONS OO OO
NSO 000U
L ——MUND

H
H

A J 11t
[P TR R PR TR TR VR TE

PLACE CALLED
FR HPAL?EEACH
1
A
I

FR PE

DATE
123. APR 5 CORAL SPG

125. APR 8 WPALM

L e e e e e —————— i e e e e —



i -575- 646 0457
! SOUTHERN BELL QEEEUNTngMBER ;23 Szf Qégg gup
|
; . AMOUNT TOTAL
{ CA!LINH CARD CAEtEcéLQXEEEHED>N MBER CALLED =RATE _TIME MIN IMSBLZ X TICKET ID
1 126, APR 8 DELRAY BCH FL 4Q7 274-2746 HDC  328PM 1 .93 .
| FR_WPALMEEACH FL 407 798-899 T 8810 J288 1
R gL I e o 1 oo
| 128. APR 12 CORAL SPG FL E é2-0975 HDC 1142AM 9 2.46 i
| FR PERRINE FL g 2=-9515 C08C10 JKO00000
| 129. APR 16 PERRINE FL 305 81—9786 HDC  249PM 1 .95
| FR HPALMBEACH FL 407 798-5908 T 810 J288 1
| 130. APR 16 FTLAUDERD FL 305 ;5 -1587 HDC  253PM 3 1.32
| FR JPALMBEACH FL 407 79 -89 é T 8810 J288 8
| 131, APR 26 EBRSER§§SE FC g ? §§2-9§1 HoC  T134am 1 94 CO8C10  JKOODOOD
] - ' N
| 132. APR 26 WPALMBEACH  EL 462 683“3?98 HDC  7135AM 2 1.1 C08C10  JKOODOOD
035 sk 26 SONIDICE FL U7 P38T70 woc csaw 2 1.5 Cosc10 4000000
| 134. APR 28 CORAL SPG FL 305 344-0975 HNC  742AM 7 1.564
} 3 FR MIAMI FL 305 §53-913; SUBTOTAL 18 gg8c10 JKDO0C00
| CALLS FROM NON-SOUTHERN BELL PAYPHONES |
i DATE PLACE CALLED  NUMBER CALLED *RATE _TIME MIN IMSBLC X TICKET ID
| 135. APR 9 FR FTLAUDERDL FL 205 484-9537 B8DS 12171PM 2 2.15 D 8610 B J288 7
: SUBTOTAL 2.15
{TOTAL CHARGE FOR ITEMIZED CALLS 78.79
Ia ARGES COMPUTED AT 38T SAVER SERVICE PLAN RATES
|
|
|
|
|
|
i
; -RATE APPLIED ~ SEE BACK OF PAGE
| SOUTHERN BELL S OUNKTEUMBER' 405 555 9885 6466 0457
| PAGE ~ 8
l AMOUNT TOTAL
i OPTIONAL SERVICES
| 136. WATSSAVER - SUMMARY
} 7 CALLS FOR 7.6 MINUTES 5 1.20
[ $1.65 MINIMUM SETTLEMENT AMOUNT NOT MET
| CHARGE FOR REMAINING PORTION .45
| SUBTOTAL .45
| TAXES
| 137. FEDERAL TAX 4.16
| 138. STATE TAX 12.76
| 139. COUNTY TAX _ 8.95
: 140, FLORIDA GROSS RECEIPTS SURCHARGE SUSTOTAL 1.43 27 28
| SQUTHERN BELL CURRENT CHARGES 28344
:TTEMIZAIIO| bt
! IMPORTANT INFORMATIDN ABOUT YOUR BILL
|
| THIS ITEMIZED BILL IS BEING PROVIDED TO YOU FOR YOUR
i INFORMATION. PLEASE REVIEW THIS ITEMIZATION AND CALL US AT
| THE NUMEER LISTED IN THE 'HELPFUL NUMSERS' SECTION OF YOUR .
| BILL IF YOU HAVE ANY QUESTIONS CONCERNING THIS INFORMATION.
i ITEM TOTAL CHARG
[ 1 BUSINESS LINE 26.
| 1 TOUCHTONE :
: 1 gggggéggh SERVICE - CALLER ID NUMBER 10-00
| 1 MULTI FEATURE DISCOUNT PLAN CREDIT FOR 0.75CR
[ TWO FEATURES
| 7 CALL NAITING 5.§§
| 1 ADDITIONAL LISTING 7.
i 1 TELECOMMUNICATIONS ACCESS SYSTEM ACT
| SURCHARGE
=
! C 17 wse

L O |
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407-575-0662 666  BILL DATE 06-02-93 FINAL EXCH JUP  407-575-0662 646 SE 66
IZABETH LEGARE DBA FB RTA Q0000000 TAX 11111N10 FE 010010 CcC Db BTN
ELZ B UNLIMITED RA &24 TAR 000806 220086634 TTIN
9553 159TH CT N RE XXX CSN O STA 00000000 S2P 00600445
ITER,FL FL 33478 P2 10 DETC RESS.AS 2ER/MENeR AMT DUE - 2026.07
P N 9
v ’ C1: 205 SO LI1Z LEGARE R7639776#TRT LIZ ONLY SM_NO*PR LARK
BUS ASSGC 7444359 0S 3 SAME ADORESS F74320774 & N DIF NAMF704-4359
C: 00234 00259 00159
RT 555707777540 RCK ~ 111210 WO IND O FNL BILL AMT 0.00
AST BILL 2110.50  TOT PMTS 550.00CR TOT AD 200.00  BAL DUE 1760.50
AYMENT INFO: BATCH # 040 PYMT DATE 930508 PYMI POST DATE 930511 PYMT AMT 200.00CR
PAYMENTS AND ADJUSTMENTS:
DATE BATCH ENTITY AMOUNT
(BEFORE 0518 BILL) |
9516 4 003~ A00100 100.0
280 5 89 409108 1890:3
0604 3 283  A00100 100.0
;
!
i
|
]
|
|
weer [ 16 #e2 |
L e e e e e e e e e e e e —————————————— e e 2
SOUTHERN BELL ACCOUNT NUMBER: 4(07-575-D662 646 0457
BILL DATE: JUN “2, 1993 JUP
PAGE H
CURRENT AMOUNT OF CURRENT TOTAL
CHARGES LAST BILL PAYMENTS ADJUSTMENTS CHARGES AMOUNT
DUE BEFORE DUE
JUN 24 $2,110.50  $550.00 $200.00 $265.57  $2,026.07
s#++ PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL APPLY
LA A TO ANY UNPAID BALANCE AS OF JUL 6.

NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
OF SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN OTHER
CHARGES, ALL OF WHICH ARE IDENTIFIED BY ** ON YOUR BILL

WwILL NOf RESULT IN &N INTERRUPTION OF LOCAL SERVICE. THE
AMOUNT OF REGULATED CHARGES MAY BE OBTAINED BY CALLING

780-2800.
BILLING QUESTIONS 70 PLACE AN ORDER
SOUTHERN BELL 780-2800 780-2800
QUTSIDE FLORIDA 1-800-753-8172 1-800~-753-8172

NUMBERS FOR OTHER COMPANLES ARE LISTED WITH THEIR CHARGES.

=exxss PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION HITH YOUR PAYMENT 2#22es
PLEASE_MAKE CHECK PAYABLE TO SOUTHERN BELL IN U . F
CURRENT 575 0662 646 0457
CHARGES PAST DUE TOTAL AMOUNT JUH 2, 1993
DUE BEFORE AMOUNT AMOUNT DUE PAID
N 24 $1,760.50 $2,026.07 XXX B66

Q- O»Mm



BUCY O 2UQ0LOMOLS DY YY Y OUCLUUT QUUUUUUUUUUUUL T VU UUUUUL VeV U !

JUL 13 92 SO  IRBT603152
CREDIT FOR SERVICE(S) REHOVEB AT YOUR REQUEST
FROM _APR 13 90 THRU SEP g
11. E3PPA CALL PICKUP ( .SU/HO) 164.65-

JuL 13 92 SO IRBT604152

]

[

|

} SOUTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0457
1 BILL DATE: JUN 2, 1993 JUP
| PAGE P
!

! AMOUNT TOTAL
| MONTHLY SERVICE CHARGES

I 1. LATE PAYMENT CHARGE (1.5% OF UNPAID BALANCE) 26.41

[ 2. MONTHLY SERVICE-JUN 2 THRU JUL 46.35

| (FOR DETAIL SEE "ITEMIZATION" SECTION FOLLOWING)

] 3. FCC CHARGE FOR INTERSTATE TOLL ACCESS 2.50
| 4L, MAINTENANCE PLAN(S) *» 2.50
! 5. EMERGENCY 911 CHARGE., THIS CHARGE IS BILLCD Su

i BEHALF OF PALM BC UNIC COUNTY .31

I 6. EMERGENCY 911 CHARGE NOT BILLED IN THE MONTH OF

{ FEBRUARY. THIS CHARGE IS BILLED ON BEHALF OF

I PALM BC UNIC COUNT .05
| 7. EMERGENCY 911 CHARGE NOT BILLED IN THE MONTH OF

I MARCH. THIS CHARGE IS BILLED ON BEHALF OF

| PALM BC UNIC COUN .05
I &. EMERGENCY 911 CHARGE NOT BILLED IN THE MONTH OF

| APRIL. THIS CHARGE IS BILLED ON BEHALF OF

{ PALM BC UNIC COUNT .05

! 9. DIRECTORY ASSISTANCE (DA) USAGE

| 3 CALL(S) 7O LOCAL DA AT NO CHARGE

] 38 CALL(S) TO LOCAL DA AT $.25 EACH

I CALL(S) TO 555-1212 AT $.25 EACH 12.00
| SUBTOTAL 91.22
:OTHER CHARGES AND CREDITS

i JUN 2 93 SO  FLORIDA REFUND

i 10. 1993 MONTHLY CREDIT AS ORDERED BY THE FLORIDA

| PUBLIC SERVICE COMMISSION 1.49-
I
|

|
!
f
I
I
I
|
|
i
I

MAY &4 93 SO IRBJ37910C
21. CHARGE FOR RETURNED CHECK * 66.56

L et e e e e e e — e m e —————
L T oo sssmer a
I SOUTHERN BELL ACCOUNT _NUMBER: 407 575-0662 646 0457
| BIL TE: 2, 1993 JUP
{ PAGE 3
} AMOUNT TOTAL
| OTHER CHARGES AND CREDITS (CONTINUED)
! 12. INTEREST APPLIED TQ CREDIT FOR SERVICE(S)
| REMOVED AT_YOUR REQUEST
: FROM APR 13 90 THRU SEP 21 92 ($.08/M0) 2.34-

| L 13 92 Y 1RBT605152

1 EDIT FOR SERVICE(S) REMOVED AT YOUR REQUEST

! OH APR 13 90 THRU SEP 21 92

: 13. EATPA CALL FORWARDING ($2.00/M0) 58.60-

| JUL 13 92 SO« ZRBT606152

t 14. INTEREST APPLIED TO CREDIT FOR SERVICE(S)

| REMOVED AT_YOUR REQUEST

| FROM APR 13 90 THRU SEP 21 92 (S.31/MD) 9.08-

|

| JUL 13 92 SO IRBT607152

| CREDIT FOR SERVICE(S) REMOVED AT YOUR REQUEST

| FROM JUN 11 92 THRU SEP 21 92

i 15, EATPA CALL FORWARDING ($2.00/M0) 6.73~ .
1

| JUL 13 92 S¢ IRBT608152

| 16. INTEREST APPLIED TO CREDIT FOR SERVILE(S)

! REMOVED AT YOUR REQUEST

! FROM JUN 11 92 THRU SEP 21 92 (£.05/M0) A7

|

I MAY 4 93 §0 SR-RFD TAXES

I 17. CREDIT FOR TAXES ON SERVICE(S) REMOVED

| AT YOUR REQUEST

i 18. COUNTY S.66-

119, GROSS RECEIPTS .81~

I ONE-TIME CHARGE FOR

: 20. RESTORAL OF SERVICE 24.00

!

!

|

I

!
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BILL DATE:

SOUTHERN BELL

TOTAL
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DIRECT DIALED CALLS (CONTINUED)
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OUTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0457
S0 BILL DATE: JUN 2, 1393 JUP

AMOUNT TOTAL

OPTIONAL SERVICES
200. WATSSAVER - SUMMARY
177 CALLS FOR 568.8 MINUTES $ 90.56
$49.50 MINIMUM SETTLEMENT AMOUNT
EXCEEDED BY $41.06
SUBTOTAL .00
TAXES
207. FEDERAL TAX 4.69
202- STATE TAX 13.05
203. COUNTY TAX 10. 27
20%. FLORIDA GROSS RECEIPTS SURCHARGE 1.60
SUBTOTAL 29.61
SOUTHERN BELL CURRENT CHARGES 206. 00
MESSAGES
(322232222 2]
PURSUANT TO AN ORDER BY THE FLORIDA PUBLIC SERVICE
COMMISSION, EFFECTIVE JUNE 1, 1993, CUSTOMERS PLACING CREDIT
CARD, COLLECT OR THIRD PARTY BILLED CALLS FROM ANY SOUTHERN
BELL PAY TELEPHONE OR ANY INDEPENDENTLY OWNED PAY TELEPHONE
‘IN THE STATE OF FLORIDA MAY BE CHARGED AN ADDITIONAL $.25 PER
CALL. THIS CHARGE WILL BE APPLIED ON ALL LONG DISTANCE CALLS
PLACED WITRIN YOUR SOUTHERN BELL CALLING ZONE. A SIMILAR
CHARGE WILL BE PLACED ON CREDIT CARD, COLLECT OR THIRD PARTY
BILLED LOCAL CALLS BEGINNING*MARCH 1, 1994.
ITEMIZATION

L2 X L2 222 2224

IMPORTANT INFORMATION ABOUT YOUR BILL

THIS ITEMIZED BILL IS BEING PROVIDED TO YOU FOR YOUR
INFORMATION. PLEASE REVIEW THIS ITEMIZATION AND CALL US AT
THE NUMBER LISTED IN THE 'HELPFUL NUMBERS' SECTION OF YOUR
BILL IF YOU HAVE ANY QUESTIONS CONCERNING THIS INFORMATION.

BILL DATE: JUN "2,

ITEMIZATION (CONTINUED)

ITEM TOTAL C
BUSINESS LINE

TOUCHTONE

TOUCHSTAR SERVICE - CALLER ID NUMBER

A

6

1
8 0
%ATESE DISCOUNT PLAN CREDIT FOR 0.75CR

S

3

0

G
ONAL LISTING
OMMUNICATIONS ACCESS JYSTEM ACT ]
SURCHARGE -

TOTAL MONTHLY SERVICE  ~°77~ $45.35

SN A
x
c

Mers —f

—————— - —————— s o o o o - ——— — = - S T T N . -

SOUTHERN BELL ACCOUNT NUMBER: 60?-575-?
1
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=*RATE APPLIED - SEE BACK OF PAGE

ATET COMMUNICATIONS ACCOUNT NUMBER:

BILL DATE:

DIRECT DIALED CALLS (CONTINUED)
DUE TO A PROCESSING DELAY, THIS STATEMENT MAY INCLUDE
CHARGES FOR SOME AT&T LONE DISTANCE CALLS THAT HAVE
NOT BEEN PREVIOUSLY BILLED. IF YOU SUBSCRIBE TO AN
AT&T SAVINGS OPTION, YOUR DISCOUNTS HAVE BEEN
CORRECTLY APPLIED.
IF NEEDED, PAYMENT ARRANGEMENTS WILL GLADLY BE
EXTENDED BY SOUTHERN BELL.
THE PROBLEM HAS BEEN IDENTIFIED AND CORRECTED.
WE APOLOGIZE FOR ANY INCONVENIENCE THIS MAY HAVE
CAUSED_YOU._ IF YOU HAVE ANY QUESTIONS, PLEASE CALL
{-800-222-0300 FOR RESIDENCE, OR 1-800-325-0138
FOR BUSINESS.
TAXES

55. FEDERAL TAX

56. STATE TAX

:57. COUNTY TA

58. FLORIDA GROSS RECEIPTS SURCHARGE

SUBTOTAL

HELPFUL NUMBERS FOR ATET

BILLING QUESTIONS 1-800-325-0138
TO PLACE AN ORDER 1-800-222-0400
MESSAGES
3 L llt:
MOVING? ADDING LOCATIONS? NEED ADVICE ON LONG DISTANCE

SERVICE? CALL ATET ON 1 800 222-0400.

HIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO AT&T.

I CONN
SOUTHERN BELL AND ATST. 7OU'MAY CHOOSE'ANOTHER CGNPANY FOR"YOUR LONG DISTANC

L07-575-0662 646 0457
JUN 2, 1993 JUP
PAGE 14
AMOUNT TOTAL

1.52
3.78
1.89
.98

8.17

58.02

LLS WHILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM SOUTHERN B

!
I
!
!
|
!
|
i
[
|
|
|
!
1
|
!
|
{
| AT&T CURRENT CHARGES
|
|
|
|
i
]
|
|
I
|
|
!
|
|
|
|

ACCOUNT NUMBER:
BILL DATE:

OPERATOR ASSISTED CALLS
PLACE CALLED  NUMBER CALLED *RATE TIME MIN

BILLED ON BEHALF OF ATC LONG DISTANCE

1. MAY 21 COCOA FL 407 632-2000 HDC 209PM 2
FR WPALMBEACH FL 407 798-8153
SUBTOTAL
TOTAL CHARGE FOR ITEMRZED CALLS 1.29
TAXES
2. FEDERAL TAX
3. STATE TAX
4. COUNTY TA
5. FLORIDA GROSS RECEIPTS SURCHARGE
SUBTOTAL

OPERATOR ASSISTANCE NETWORK CURRENT CHARGES

HELPFUL NUMBERS FOR OPERATOR ASSISTANCE NETWORK
BILLING QUESTIONS 1-800-926-7514

«RATE APPLIED - SEE BACK OF PAGE

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO OPERATOR ASSISTANCE NETWORK.
CONNECTION BETWEEN SOUTHERN BELL AND OPERATOR ASSISTANCE NETWORK.

THERE IS NO ECTION BETWEEN
E TELEPHONE
vtk M 16 trw
407-575-0662 646 0457
JUN "2, 1993 JUP
PAGE ’ 15
AMOUNT  TOTAL
IMSBLC X TICKET ID
1.29
B 8L20 300789
1.29
.94
Iog
.03
.26
1255
THERE IS NO

e e e e e e e e e e e e e e e e e m e

e e —————— e ]



LO7-575-0662 646 BILL DATE 07-02-93  FINAL  EXCH JuP  407-575-0662 646 SE 66 i
H LEGARE CBA FE A TAX N10 FE 07 D B8IN
_ ELéZABET 4 GED A RTA 00000000 TAX ggégg g ggk aIN I
0::3 159TH CT N RE xxa CSN O STA 00 oEP 0 .
PPD DISC RéA? 85 OLD/NEW AMT DUE 925.%0 i
JUPITER,FL FL 33478 ??B 2&5 so le 4y 52297 i *TRT LIZ ONLY_SM_NO®PR LARK '
A 250 " BUS ASSOC 725?3§5 05 2 SAME AD DR s 513 9??2 & N DIF NAMF74L4-4359
*ET 5995§;7?> R?g 112100 Wo IND O FNL BILL AMT 0.00
T BILL 2026.07 _ _JOT PMT 4,00CR TOT ADJ 2CR BAL ous 977,25
ASMENT INFO: BATCH # 80" BT DaTE 202,908 TOT82% pate 9308052 By At 100760tk {
PAYMENTS _AND ADJUSTMENTS n
pATE T BATCHE AMOUNT
(BEF L
A A 40Q.
g A g@. ‘
7 1 .
7 1 U.
4 2 ] .
% § AL . 1
] -
: . ;
: ;& A 3 |
D A 100 1 0 !
16 e
....................................................................................................... .
SOUTHERN BELL ACCOUNT NUMBER: 407-555 g 646 0457
BILL DATE: JuL "2, JupP
PAGE
] CURRENT TOTAL
%HAR$§§ LAST BILL PAYMENTS  ADJUSTMENTS CHARGES AMBH?T
$2,026.07 $904.00 $144.82- $51.35- $9¢5.90
------ : PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL APPLY
TO ANY UNPAID BALANCE AS OF AUG 3.
R ; HAR@ﬁé MAY $ESULT IN Dii;ONT%N ANCE
F ATED AND C
e'EAg'E@x %o IR BRI B fe e
WILL NOT RESULT IN AN I UPT ION OF LOCAL S ﬂe
9%895508F REGULATED CHARGES MAY BE OBTAINED ev CALLING
LI QUESTIONS 18 AN ORDER
ST o T
rueaqg FoR OTHER CCXVPAN ‘é LIS%ED WITH THEIR HAR eé

smmeiee PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION wITH YOUR PAYMENT :
PLEASE MAKE CHECK PAYABLE TO SOUTHERN BELL IN U

CURRENT

CHARGES PAST DUE

DUE BE 9
JUL ¢

$577-25

RE

Q. 8 X 02-4000

Gl

Mon- E PALD

SS&?T?BU XXX 866
LIZABETH LEGARE DBA
EES TR

.......

JUL 5 —stg 846 0457
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«  407-575~ § 646 (0457
A R

ACCOUNT NUMBER
BILL DATE:

SOUTHERN BELL

TOTAL

AMOUNT
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SOUTHERN BELL ACCOUNT NUMBER: 407-575- g 646 0457
BILL DATE: gxt, 2, JUP
GE
AMOUNT  TOTAL
OIRECT DIALED CALLS (CONTINUED) '
DATE _PLACE CALLED ;c D “RATE _TIME MIN MSBLC X TICKET Ip
3. JU ] FTLAUGERDL FL - H PM 8 .1 H J &
5 LJUC ] POMPANDBCH  FL - H PM . . HJ 0
¢b65. JUL AM’)EEH FL - H PM .8 . H J 2
Y N YNTONBCH  FL - H PM i : HJ
ggg. JUC ] BOYNTONSCH  FL 5 -8659 H PM 2 e H J g
. JWL STUART FL - ¥ H PM 1. Lh H J
SUETOTAL 94 .81
CALLINGDE?RD C%Lgcs CALLED R_CALLED =RATE TIME MIN IMSBLC X TICKET 1D
269. JON' %0 JPITEE FL 53 55§ H oOtHE MM, .03
FR POPPANOB.EIE FL 9 3 CO8C10  JKOOODOO
AUTOMATED/OFERATOR ASSISTED CHARGE e
FEE FOR USE OF PUBLIC PAYPHONE 225
SUBTOTAL 1.03
TOTAL CHARGE FOR ITEMIZED CALLS 95.84
9 CHéNRGES com;reo AT SBT SAVER SERVICE PLAN RATES
Lgé NET§§ Vég - SUMMARY
243 CALLS FOR 591.9 MINUTES $ 94.84
$49.50 MINIMIM_ SETTLEMENT AMOUNT
EXCEEDED BY 345. ﬂ
TAXES SUSTOTAL .00
L ] F .
- EGRE "*r %%
. fn_ RIDA' CROSS RECEIFTS SURCHARGE SUBTOTAL . 29.45
SOUTHERN BELL CURRENT CHARGES > 5. 33-
w16 wwn
e e e e e e e e e e
i SOUTHERN BELL ACCOUNT NUMBER: 407 555 § &6 01.57
\ BILL DATE:
. PAGE
: MESSAGES e L L
. INTRODUCING QPEN SERVICE.
L NOW YOU %m &T 5@@0 COVERA&E ACROSS THE STATE FOR A VERY
. LOW BASIC RATE OF 33 A H. _AFTER THAT, YOU PAY ONLY
. ron THE usn«fe ON YOUR 800 NUVBER. E,GLL yOUR SERVICE
. __REPRESENTATIVE TO HEAR ABOUT OPEN 800 SERVICE TODAY.
ITEMIZATION R
; IMPORTANT INFORMATION ABOUT YOUR BILL
. WE ARE PROVIDING YOU WITH ITEMIZED INFORMATION ABOUT YOUR
. MONTHLY SERVICE BILLING. MONTHLY CHARGES ARE BILLED IN ITEM
.1 ON roun SOUTHERN BELL BILL.
. WE HAVE LI::TED §A8H OF THE FEATURES AND SERVICSS THAT ARE
. BILLE D_IN 11, PgR UANT TO FLORIDA PUBLIC
e s T R o LR |,
o EMIZ?’P&SN OF WORTRL Y §§RO?8¢ é Ler gACH n&urﬁu BibL )
. IT SENDS YOU. PLEASE REVI HIS INFORMATION CAREFULLY
\ ENSURE THAT YOU ARE BEING BILLED CORRECTLY.
. TEM TOTAL CHARG
. 1 a&imess LINE 239@
. TOUCHTON .
. '(I)’OECHSTAQ SERVICE - CALLER ID NUMBER 10;
I 1 mo%re EATURE DISCOUNT PLAN CREDIT FOR 0.75CR
: 1 CALL UAITING .
: % ADDITIONAL LISTING .
. TELECOMMUNICATIONS ACCESS SYSTEM ACT .
A SURCHARGE
f TOTAL MONTHLY SERVICE ~ =—==== 325735
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ATET COMMUNICATIONS

AT&T TEL P?ON ALLS CHARGED TO A SOUTHERN BELL CALLING CARD
FOR 4&5-57 —0565

1R (T LD RO ST TIE M

SUBTOTAL

FR BOYNTONBCH fL

TOTAL CHARGE FOR ITEMIZED CALLS
> FEDERAL TAX
[ STATE Tax

y

ATET CURRENT CHARGES

HELPFUL NUMBERS FOR AT&T
NG_QUESTI
ACE AN O

—
-
b

MES

bRt d

¥ AgDING LOCATIONS?  NEED

OPERATOR ASSISTANCE NETWORK

OFERATOR ASSISTED CALLS
DATE

PLACE CALLED NUMBER CALLED =RATE TIME MIN

BILLED ON BEHALF OF ATC LONG
1. JWN 2 COCOA

Lo vpEacH Fr 405 92872988 Hoguelzsizm 6 2.17

CALLING CARD CALLS

.

FR WPALMBEACH fL

¥EIA% CHARGE FOR ITEMIZED CALLS
. FEDERAL TAX

. STAT T%ﬁx

4. FLORIDA GROSS RECEIPTS SURCHA

ALL AT&T ON 1 800 c22-

A R_C
RAGs FHAGELSALEn WP U

ACCOU
BILL

1.07

OUNTY TAX _
FLORIDA GROSS RECEIPTS SURCHARGE

L R

LRy S IC UL FU TS
TR R ITI

NT_NUMBER: 407-5 5—?¢6 646 0457
DATE: %HEE 5, ng JUP

AMOUNT TOTAL

. o 8
COCO
OO0~ AA

SUBTOTAL 1:59

8286?5 ON LONG DISTANCE

DISTANCE

x

3.2

RGE

“RATE
8DS

SUBTOTAL

1

OPERATOR ASSISTANCE NETWORK CURRENT CHARGES

HEL U N B RE T R OPERATOR 0233 TR ] NETWORK

THIS PORTION OF YOUR BILL IS PROVID
CONNECTION BEQNEEN SOUTHERN BELL AN

“RATE APPLIED - SEE BACK OF PAGE

ED AS A 8
D OPERAT

ERVIC
R ASS

ERVICE TO AT&T. THERE Ig NO CONNECTI
ER COMPANY FOR YOUR LONG DISTANCE TE
HONE SERVICE FROM SOUTHERN BELL.
i
i
ACCOU
BILL

1

SUBTOTAL 3.§5

ts

NT _NUMBER: 40?-555 § 646 0457
DATE: JUL ¢, JUF
PA
NT

GE
AMOU TOTAL

IMSBLC X TICKET ID
J200 7
1.878L20

ON BETWEEN
LEFHONE

IMSBLC X TICKET ID

5 a0078&9
2.??6L20 a007&

Iégﬁ M*N IMSBLC X TICKET ID

1.04

a o & 0

O-ru—

SANNOD
*

TO QPERATOR ASSISTANCE NETWORK.
TANCE NETWORK.

' 789
1.8‘JL20 20078

THERE IS NO
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: .
t L(17=575-0662 444 BILL DATE 08-02-93  LIVE EXCH JUP 4L07-575-0662 646 SE bA !
ELJZARETH LEGARE DEA o8 RTA 00000000 TAX 1111IN10 fFE 010010 CC D BIN '
‘“ ALK E gNLIMLffD RA 826 TAR 6 551 gskie  TIN !
I 9SS2 15%TH CT N RE XXX CSN O STA 000 DEP TAA !
[ pPy 0 DISC REA? 85 QLD /NEW g AMT DUE 530,24 !
I JUPITER,FL FL 33478 NOBE 1 0OI 8711 Plg 22 .
f CI: 205 SO LIz LEGAQE R74L39776«TRT LIZ ONLY_SM_NO=PR LARK :
i 805 ASSOC 7444359 0S 3 SAME ADDRESS F743-977% & N DIF NAMF764L=6356 |
1'1C: 00133 00183 D023 !
I TET 5707777547407 RCK T 121000 Wwo IND 0 FNL BILL AMT 0.00 ;
i
I LAST EBILL 925.90 _ QT PMTS 570,00CR TOT ADJ 0,00 &AL DUE 355.90 [
| PAYMENT INFO: EATCH & 04D P;MT DATE  QR0707 PYMT POST DATE $3070R° PYMT AMT SOG.SBCR 1
1
i SAYMENTS AND ADJUSTMENTS: \?[2/ i
i DATE (1 FE&TCH?ENTITr | AMOUNT F=? Vo
i SEFLRE 0729 1L ! -
| o72x A (G4 fo0Tho 270.0 (,gkfu
l K
—_ r
| ¥
! Qx(é/ _,4".f§ —
| - 7
| N ‘.// \;"’ v
| - .
' )W e (/e
! ~TT - {h
. SR %

P

- e e e e e e o o e = " T =S = — s s mm oSS s sSmmem -———————

SOUTHERN BELL CCOUNT NUMBER:  407-575-Q463 646 0457
ICL DATE: AG "2, JuP

1
-
JE R |

CURRENT AMOUNT OF CURRENT TOTAL
CHARGES LAST BILL PAYMENTS ADJUSTMENTS CHARGES AMOUNT

DUE BEFQRE E
ADE O3E $925.90  $570.00 £0.00 $176.06  $530-84

e PLEASE NOTE: A 1,5% LATE PAYMENT CHARGE WILL APPLY
oo TO ANY UNPAID BALANCE AS OF SEP
)
A

INUANCE
iy
ThE

[
3
NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONT
OF SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN O
CHARGES, ALL OF WHICH ARE IDENTIFIED BY =+ ON YOUR BI
It NOt RESULT IN AN INTERRUPTION OF LOCAL SERVICE,
Al 'UNTOBF REGULATED CHARGES MAY BE OBTAINED BY CALLING

1

780-28
BILLING QUESTIONS TO PLACE AN ORDER
SOUTHERN BELL 7§b—é§80 7goag§8§
OUTSIDE FLORIDA 1=800~753-8172 1-800~-753-8172

NUMEERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES.
swisser: PLEASE FOLD, TEAR MERE AND RETURN THIS PORTION WITH YOUR PAYMENT s

PLEASE MAKE CHECK PAYABLE TO SOUTHERN EBELL IN U.S,_FUND
CURRENT 407—g7S-Q662 6a6 Q457
CHARGES PAST DUE TOTAL AMQUNT AUG 2, 1993
DUE SEFORE ‘UNB AﬁggNT DUE PAID
AUG 24 355,90 $530.84 XXX 866

ELéZABETH LEGARE DBA
A& B

e e e e — S ST T T

piﬁﬁgegx 02000 R ¢

M i 3

110-0001 P L FL 78-9342
LO?@S?%L:éévogasovoosoz66075000006306555053559008830@3334
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LTS T D ALE A SS9y IN2640T 2000 100000000035 5F0000()5 302 4

| SOUTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0457
L, EILL DATE: aus 2, 1993 JUP

]
I AMOUNT TOTAL
|

i
!
|
MONTHLY SERVICE CHAKGES '
' 1. LATE PAYMENT CHARGE (1.57% OF UNPA%D BALANCE) 5.24 !
: 2. MONTHLY SERVICE-AUG 2 THRU SEP tb.38 l
; (FOR DETAIL SEE "ITEMIZATION SECTION FOLLOWING) [
: 3. FCC CHARGE FOR INTERSTATE TOLL ACCESS 1,80 |
j L. MAINTENANCE PLAN(S) == 2.50 '
! S. EMERGENCY 911 CHARGE, THIS CHARGE IS EILLED ON '
' SEHALF OF PALM BC UNIC CQUNTY .31 !
! 4. DIRECTORY _ASSISTANCE (DA) USAGE '
é L) T8 LA BT L |
L i) Q . H
= ?s CALL(S) 7O 58%-5212 AT s.gg EACH 19.00
; SUETOTAL 77.00 !
| OTHER C(HAPGES AND CREDITS !
! AYG 2 93 SO FLORIDA REFUND i
! 7. 1992 MONTHLY CREDIT AS ORDERED BY THE FLORIDA '
' PUBLIC SERVICE COMMISSION 1,49~ :
! JuL 21.93 0 CRCLX771 i
' . LINE 572—0663 '
i &, ONE = TIME CHARGE FOR CHANGING YOUR LONG DISTANCE . '
COMPANY TO MCI TELECOMMUNICATIONS CORFORATION R !
' . 1F_YOUR LONG_DISTANCE COMPANY(S)
i 1S INCORRECT CALL YOUR BYSINESS
r OFFICE OR CORRECT THIS STATEMENT [
! AND MAIL IT WITH YOUR PAYMENT !
r SUBTOTAL .00 !
| DJFECT DIALED CALLS i
' ~ DATE PLACE CALLED ru¢s§q CALLED +«RATE TIME M]N MSBLC X TICKET lg {
110, JUL 2 BOCA RATON FL 407 338-0GLX H 2 7§»Am .2 A S8T0 H !
P11 00 2 BQYNTONECK FL 407 7 8~ S? Ho@ AQeAN o 1 2810 H U 74
| lgiyun g FrLaupeRoL  FU 309 8p0-1381 Mg R3lAM ¢l 36 2810 K I -
bl Jgul 2 FT PR FL L07 LRO-D020 H 2 1929AM iy A RE1D M I 3o
i Ta, JuL 4 B0OCA RATON Fr o L07 282-2160 H 5 2J4ZPM o1 TR4 2810 K 0 1 :
] s
i !
} v [OOSR e !
| s
1 SOUTHERN BELL ACCOUNT NUMRER: 507-S7S-Qf 2 646 QL57 ‘
! BILL DATE: AUG 2, 3 JUP :
! PAGE ;
]
f AMOUNT TOTAL i
I DIRECT DIA_eD CALLS (CONTINUED) !
| r-TE PUACE CALLED ALLED #RATE _TIME MIN MSE% X TICKET Ip !
boo1s, dJL 6 CORAL SPG L 3 ms H 3 E1,PM R 1.46 gs H J g !
| 1$. JuL 9 CORAL SPG FL 3 H 3 5c54pmM o7 1°3 E1) H J [
o7, JUL PERRINE FL H 3 9§AAM 10.3 1.69 RB10 H 1 3 :
1R, JUL 7 PERRINE FL 3 H 2 955AM A '81 XE1Q H J !
ro19. JU_ R BOCA RATON FL & H 3 1138amM 2 : 6 ERI1Q H J 3
! Q. K g HOLL YWOOD FL 3 RR H 3 1141aM 4.3 7 §BT H J Ao
1o 210 W R BOCA RATON  FL & 3 W 3 1209PM 3.4 .39 BI0 H J 2 !
| - suL R BOLA RATON FL & H 21 gen ) 16 2810 H J & !
| 2. JUL R BOCA RATON FL & H 3 1217em 1.1 N 810 H J 2 !
| L. JuU R BOCA RATON FL 407 & H 3 1218PM .0 1_1§ BIQ H J |
[ S. JUL PTST LUCIE FL & ; 4 H @ % PM 10,8 1.8 810 H J 3
! A, JUL CORAL SPG FL 3 H a PM A .06 §e1 M J L !
! 7. JuL CORAL SPG FL 305 7 H 3 613PM c.? .99 810 H J 3
voOgRT UL FTLAUDERDL FL 8 H o3 eclem (. .31 2810 H J & !
s . JUC 9 DEERFLDBCM FL A 3 H 3 LAM .5 L2k 810 H J :
! . JUuL 9@ MIAMI FL 305 5 H 2 &3xAaM 11,7 1,23 B10 H J 7
! ©JUL @ BOYNTONBCH FL 4Q7 7 7 H 3 2 PM g.? .39 . 810 H J G |
! 2. JUL 9 POMPANQBCH FL 205 7 AB H & PM . 1R BIQ M J S |
I 330 JUC FTLAUDERDL FL 3 ; i H 3 3? PM 7 L4n B10 K J 3 !
| 34T JUL 12 BOYNTONBCH FL & 7 H 3 TAM 3 i ; 8B1Q0 K J 4 |
| %5. JUL 1¢ DEERFLDBCH FL 305 & 646 H 3 R19Am R 13 B1IQ H J 2
i 3%. JULC 12 DELRAY BCH FL & 44 H 3 AM | L1R 810 H J L !
t %70 JUL 1¢ DELRAY BCH FL & A H 3 7 AM 1_; 124 BIQ H J 8 J
I XRD JuL 1¢ DELRAY BCH FL & b4 H 3 2AM 8. . q 810 H J !
L 3. JUL 1¢ BOYNTONBCH FL &4UQ7 73 37 H 2 ? RAM A . BIQ H J & |
i 60, JUL 12 FTLAUDERDL FL ; 3 5-308& H 3 1142AM 6.9 .80 B1D H J ; [
1. JUL 1¢ PERRINE FL 1 H 2 1149AM .; ) B10 H J I
i 42, JUL 19 NORTH DADE FL 305 624 H 2 124LPM . -0 BIQ H J & !
P43, JUL 12 FT PR FL 407 aag- H 32 1¢28PM . .01 B1Q H J & 1
| L. JUL 1¢ DELRAY BCH FL 607 263-7 H H 3 228pPM ,g -‘ﬁ 10 H J A
165, JUuL 12 MIaM] FL 305 374-2000 H 3 454PM . Lo B.Q K J [ i
I 46, JUL 12 BOYNTONECH FL 47 ?3?-?? 7 H 3 6HLLHPM 1.1 .01 B1Q H J é
I 47, JUC 13 FT PR FL 407 wo8=-T600 W 3 8&afam 6.3 .70 810 H J é ;
|
r
!
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8ILL DATE:

SOUTHERN BELL
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o

MESSAGES (CONTINUED)

R AT P (S rR 1]
RECENTLY SOUTHERN SELL CONDUCTED A PERIODIC REVIEW OF ITS
TOUCH-TONE SERVICE BILLING. TOUCH-TONE SERVICE PROVIDES
TONE SIGNALING WHICH MAKES USING YOUR TELEPHONE AND ANY
TOUCHSTAR SERVICES YOQU SUBSCRIBE TO EVEN EASIER USE.
ADDITIONALLY, IT ENABLES YOU TO INTERACT WITH MANY COMPUTER

AND BANKING SERVICES.

THIS REVIEW INDICATED TOUCH~TONE MAY HAVE BEEN PROVIDED TO
SOME CUSTOMERS WHO DID NOT_REQUEST THE SERVICE AND ;g%gEFSEE

ARE NOT BEING BILLED FOR I1T. EFFECTIVE OCTOBER 1

WILL BE DISCONNECTING TOUCH-TONE SERVICE FOR ALL CUSTOMERS
WHO ARE NOT BEING BILLED FOR IT. WE APOLOGIZE FOR ANY
INCONVENIENCE THIS MAY CAUSE YOU.

ONCE THIS CHANGE IS MADE, IF YOU USE A ROTARY DIAL TELEPHONE,
YOU WILL NOT NOTICE ANY DIFFERENCE IN YOUR SERVICE. HOWEVER,
1f YOU ARE USING A PUSH BUTTON PHONE, YOUR TELEPHONE SERVICE
WILL NOT WORK UNLESS IT IS SET ON THE PULSE SETTING, IF IT
HAS ONE (NOT THE TONE SETTING). INSTRUCTIONS FOR _ACCESSING
TOUCHSTAR SERVICES WITH ROTARY SERVICE ARE INCLUDED IN THE
FRONT OF YOUR TELEPHONE DIRECTORY. FOR FURTHER INFORMATION
OR TO SUBSCRIBE TO TOUCH-TONE, PLEASE CALL YOUR SERVICE
REPRESENTATIVE AT THE NUMBER SHOWN ON THE FRONT OF YOUR BILL.

ITEMIZATION

drredrvrr Y A et dr e
TR TWWRWT RO R

IMPORTANT INFORMATION ABOUT YOUR BILL

ZED BILL IS BEING PROVIDED TO YOU FOR YOQUR

ON, PLEASE REVIEW THIS ITEMIZATION AND CALL UsS AT
R LISTED IN THE 'HELPFUL NUMBERS'_SECTION OF YOQUR
YOU HAVE ANY QUESTIONS CONCERNING THIS INFORMATICN,

SURCHARGE
TOTAL MONTHLY SERVICE — -3

NT NUMBER: 607-575-0662 646 0457
EUDATE: AUG 2, ?993 JUP

T e
SOUTHERN EELL ACCOUNT NUMBER: 407—555—9882 646 0657
BILL DATE: AUGE . 13 3 JUP
ITEMIZATION (CONTINUED) X
17 TOTAL CHARG
1 BUSINESS LINE 26.
1 TOUCHTONE .
1 EEEEGEEQR SERVICE - CALLER ID NUMEBER 10.0
1 MULTI FEATURE DISCOUNT PLAN CREDIT FOR 0.75CR
TWO FEATURES
1 CALL WAITING R
3 ADDITIONAL LISTING .§
T TELECOMMUNICATIONS ACCESS SYSTEM ACT .




LU7=975-06h6¢ 666 EILL DATE 09-02-93 LIVE ExC
LIZAbCTH LEGARE DBA PB RTA 00000000 T
KB UNLIMITED RA

553 159TH (T N RE ¢ 8 €SN O
U

PITER,FL FL 33473 Ng

up 407-575-0662 646 SE 66

N10 FE 01ggU§22654 TTN

1
0
§§§° bEP 0 AMT DUE  215.70

*T LIZ ON 5Y SM_NO=PR L
D ESS F/43-9774 & N DIF NAMF7446-46357

J10% 2133 001832
; 3754?89u RCK 210020 WO IND FNL BILL AMT 0.00

S30.54 0T PMTS 7Q,Q00CR TOT ADJ BAL DUE 7.70
TCH # 805 PYMT DATE ngaug PYMT POST DATE 93051u PYMT AMT 270.0 3

STHMENTS: \/b}fd g«/

vi—
NCCO-
v~ 20—

RQUANOCCO -
~0

AMOUNT

SOUTHERN EELL AC C'UNT NUMBER: 407-575-983§ 646 0657
BILL OATE: EEEE 2, Jup

AMQUNT OF CURRENT TQTAL
LAST BILL PAYMENTS  ADJUSTMENTS CHARGES Angugr
3530.84 $670.00 $176.86 $178.00 521g.?0

TE _PAYMENT CHARGE W APPLY
PAID BALANCE AS OF -

Zzr

pu—
—~m

NTINUANCE
OTHER
BILL

. THE
ineG

D=+DOC :b-
rm 20

TEd
F_ L CAL SE
8

po of
o]

UESTIONS TO P§A8§ AN ORDER

ELL ?gLL g
QRIDA 1-30«— 817 753-8172
R OTHER COMPANIE LISTED WITH THEIR CHARGES.
A

A
E FOLD, TEAR HER

Q
3-
E
£
€ CHECK PAYABLE TO SOUTHERN BELL IN U.S

3!’11
7'<(I)

T 407- 75 0662 646 0457 o
3 PAST DUE TOTAL AMOUNT SEP 2, 1993

QRE AgDUNI Aﬂg?NT DUE PAID
¢

837.70 1026 666

wn U'O
—
p=4
COPBm
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JJUTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0457
> ' BILL DATE: SEP "2, ?39 JUP
PAGE 1
CURRENT AMOUNT OF CURRENT TOTAL
CHARGES LAST BILL PAYMENTS  ADJUSTMENTS CHARGES AMQUNT
bUE BEFSRE i ogE
SEP 25 3$530.34 $670.00 $176.86 $173.00 $215.70
xee PLEASE NOTE: A 1,5%Z LATE PAYMENT CHARGE WILL APPLY
o ire TO ANY UNPAID BALANCE AS OF OCT 4.
NONPAYMENT OF REGULATED CHARGES MAY REaULT IN DISCONTINUANCE
OF SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN QTHER
CHARGES, ALL OF WHICH ARE _IDENTIFIED BY *x ON YOUR BILL
WILL NOf RESULT IN AN INTERRUPTIQON QF L CAL SERVICE, ‘e
AMOUNT _OF REGULATED CHARGES MAY BE OETAINED BY CALLING
78-280U,
BILLING QUESTIONS 10 _PLACE AN ORDER
SOUTHERN BELL 78 —%ag 780-48U0 -
QUTSIDE FLORIDA 1= go'- 93 -8172 1= 805-753-8174
NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES.
ETERSEUEARE ERERe TEMLE R MBS E SR YR Pt e
i ~ - b.
CURRENT e 307-375-0662 646 0457
P CHIME adpie EIT TS DV
v £ haLe) h }
Sero25 537. 70 55’ 1026 866
) ELIZABETH LEGARE 0BA
P2, 83X 66002 A% 5 gNLIMuED
New ORLEANS L 9553 159TH (T N .
_ g|1b¢-og8¢_ JSPITER FL_FL 33a7x-v;§2
40795750666 64606510263026607400000000000060037 700000021570
L e e e e e e e e e e emmmmmmmmmmmmememe—emmemmeememeeem-m—eecee-memmeee==—me--e--e--e------
o iniai bt bl it dtieieleliefetelieieis e e 7
SOUTHERN BELL ACCJUNT NUMBER: 407-573-? 35 666 04657
gitL DATE: SEP_ ¢, JUP
PAGE
X R AMDUNT TOTAL
MUN{HLY SERVICE CHARGES -
. LATE PAYMENT CHARGE (1,5% OF UNPA*D BALANCE) .37
2. MONTHLY SERVICE=SEP 2 THRY OCT i 63.35
(FOR DETAIL SEE "ITEMIZATION™ SECTION FOLLOWING) i
z. FCC CHARGE FOR I?[ERSTATE TOLL ACCESS 3.:0
. MAIN[ENANLS PLAN(S) 2= . U
S. EMERGENCY 911 CHARGE, THIS CHARGE IS BILLED ON
BEHALF OF PALM BC UNIC COUNTY .3
4, DIREFTORY_ASSISTANCE (DA) USAGE N
o HEERD TR LI AT e
) t L] - .
CALLES T0 §>>-%213 AT g.i: EACH 18.00
. . SUBTOTAL 63.73
OTHER CHARGES AND CREDITS
AUG 10 93 SQ  2REHU341DC .
7. CHARGE FOR RETURNED CHECK * 15.00
AUG 23 93 SO ZRBF68210C .
8. CHARGE FOR RETURNED CHECK B 15.00
AUG 2 23 30 ZRB91904RC
LINE 575-066 R .
9. CREDIT DUE_TO _OECREASE IN RATES
FROM AUG 23 93 THRU SEP 1 93 (32.50/M0) .83-
SEP. 2 .93  SQ__ FLA REFUND
10. 1793 HMONTHLY CREDIT AS QRDERED BY THE FLORIDA
PUBLIC SERVICE COMMISSION _ 1,49
SUBTOTAL 27.63
OIRECT OIALED CALLS
DATE PLACE CALLED NQMEER_CALLED sRATE _TIME MIN M
PR A 1
. S aJo by o 3
1§ a0 & AEiRTNe FC300 S37Ts% R F W3S Ty 131 g
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T SQUTHERN BELL ACCTUNT NUMEER: Lﬂ:-S?S-Qé& Y
' BicL DAGE: oty "2, 199t JUP
i FAGE [a)
1
' AMOIINT T07RL
| DIRECT DIALED CALLS (CONTINUED)
! DATE PUACE CALLED  NUMBRER C(ALLED LRATE  TIME  MIN i IMSELC X TICET 10
| 109. SEP 17 HOLLYWQQD FLO0S 43S=4300 H % 115349 o.S L8 kR o¥E100 H s 5
i1 Q. SEP 17 HOLLYWOQD FOOINE 43E8-gB3% m 2 1gQGEM 8.7 LEL EB1O H 02 4
i 111, SEP 17 B0CA RATON FL &7 TIE-GOLE K & T¢LEM g.z Q2 FEI0 H L¢ 7
o112, SEP 17 BOCA RATON FLool? L23=Y 25 w3 12;_‘;(-;-?', .5 A 251n H o2 0
1 113, SEP 17 B0CA RATON £ a§7 33-7%3% R 3 120wPm 1.2 .29 251P Y L
i 11%. SEP 17 BQCA RATON F L%? SQT-LpRE W = 1001PM 2.0 iz EE10 H o2 <
| 11S. SEP 17 EQCA RATON FD LQ7 393=7933 W & 1gLLPy 7.5 .26 RE10 H U2 "
¢t 116, SEP 17 HOLLYWCCD Fi 3&5 L38-4S72 H 3 1§éPH Gl Q4 PEAG H ¢ 1
i 117, SEP 17 miaml FL 305 LL3-2212 M3 72EPN 2.1 L3 SE10 H ¢ :
| 11R. SEP 17 CORAL SPG EDOSNE 7Sp-AfRR W3 7LLPM o LLL J0A £E10 H Jg L
| 11%. SEP 17 CORAL SFG FIOINE 780-EJ8R W 3 GlEAH G.2 Nk { 2e1q H oo 7
| 129. SEP 18 CORAL SPG FL QS 7“2-6H%8 Koo 10SeaM 217 L.5% 881} H J2 2
| 121. SEP 20 DELR2Y ECH FULO7 276-500& M 3 10G5eM fue Q7 £E10 H J¢ ¢
| 152 SEP 20 PERRINE U O3nG 58A-08%87 W o3 11%7Am QL] B ae:g Houo L
| 123. SEP 20 MIAMI FL 203 @?Q-4237 o3 113ReMm 0. ol FE10 H 47 3
| 12L. SEP 20 MIAMI FL SHS E70-L5L0 M 3 1iXeaM 1.9 Ik 28810 H J¢ 2
| 12%. SEP 20 MIAMI Fr NG S9&-RTL8 B 3 T1LRAN i0.7 1.7¢ %E10 H J2 7
| 124, SEP 20 MIAMI FL 3Q5 €87-3170 n 2 1189am 7.0 1.17 851§ H J¢ Z
| 127. SEP 20 mIami FrORNS 375-73Q06 H B 1208PM  15.4 2.57 RBI1D H J2Z 5
| 128. 3EP 20 MIAMI FLORNE 3-8z W3 LIEPY g0 LB7 SB10 H 02 f
| 129, SEP 21 BOYNTONECH FL LO7 737-&727 w3 R6em 1.l Lt BE10 H ¢ 7
| 130, 3EP 21 DEERFLDECH FL 305 421-1264 K 3 B094M 1.8 229 B0 H U2 3
| 133. SEP 21 EQCA RATON £0 ED7 201-7241 KO3 E11AM q.7 A9 SE10 H 22 ?
| 132. SEP 2% EOYNTONECH FL L‘Q? 537-4737 ® 3 R13AM ‘.\-9 16 5610 H 22 £
| 1330 SEp g2 SQCA RATON Fio LR? 2L1-7201 H 3 BLzAM 0.3 Q& B0 H 42 b
v 134, SEP 2% HOLLYWOQOD FU 305 L35-64512 H 2 oodamM 1.2 .lb AB10 H U2 b
i 135, SEP 22 BOYNTONBCH FL LO7 36L-02%¢ H 3 QHBAM n.t LOR 8810 H J £
| 134, SEP 22 EQYNTONELM FUOLO7 73L-£711 K3 QULAM 10.% 1.7k EBI0 H o é
v 137. SEP g2 MIaMI FrOR0E 378-L099 K2 QGARM 2.3 Y : EE1P H o2 €
1 138, SEP ¢ MIAaMI FL 308 857-2370 3 1ﬂ1gﬂm L.k 7L SE10 H J¢ ]
1 139. SEP 22 mMianwl frXGE BE7-2970 M 2 10208m 3.4 .56 RE10 H J¢ 3
{ 140, SEP 23 POMPANCQELH FL 303 384-072L7 H 2 RLYAM 21,1 EIR-N E 5610 H 42 2
| 147, SEP 23 CORAL SPG FUINE 780-4A0RR ¥ 2 geanm (0.2 04 £210 H J2 3
]
|
i
t
1
. SOUTHERN EBELL ACCTIUNT NINAEER: LG7-575-0642 64k QL37
: sl l DATE: ofy 2, 1993 JUP
! FainE 7
1
‘ AMOUNT TOTAL
| DIRECT DIALED CALLS (CONTINUED)
| DATE PLECE CALLED  NUMEER CALLED <RAZE TIME  MIN 1MgeL ¢ x TICVET ID
\ 147, SEP 23 DELRAY ECH FroLQ7 g7A-SO0R W 11L14M 0.6 09 & B0 M a2 1
. 143, SEP 23 EOYNTONELH fr Lf7 734-%111 B3 230 Y.L .53 BE1H H o7 0
| 1L, SEp 23 DELRAY EB(H Fo LD7 2L3-7Z0C K 3 227P% 4.5 LiL &%B10 H J¢ 7
© el SEP 3 DESRTONECH  fL cfy ZIL-x1i1 BB Z2IBH Ao "53 , 851h T :
| 1Lh. SEP 23 BOCA RATON FooLB? 997-§¢3P 3 254LPV 18 .13 SEIN H ¢ A
| 147. SEP 23 MIAMI fL 305 557-2170 H 3 319FM ). % 213 851% H 2 A
| 1LE. SEP 23 POMPANQECH £ RNE R1-Ogkr M 3 333pw L3 e § RE10 H J¢ 5
. 149, SEP 23 POMPANCECH FU O30 783-1G80 H 3 LZEPM R.? ik 210 H o2 z
i 450, SEP ¢3 POMPANOEZLE FLO398 727-0201 M 3 L26PM A L0 FE10 H 42 3
1 187, SEP 23 CORAL SPO FTORNE 787-A0%2 KW 5 S3ZPM 132.: 2.37 PEI0H U2 %
| 15§_ SEP gg BOCA RATON PO OLA7 997-(A3) H 3 RLLAM i.0 6 ae1q H Jg 5
\ 1257 Ifp 24 BOYNTONECH  FL L0 23.,-2311 H § &Siem  2.F N 810 H 22 <
. 4EL, SEP 2L DELRAY EtH FU4Q7 2L3-720Q0 ¥ & E2Lnd S.0 -] 2B10 H o2 &
. 1E<. ZEp 7L DELRAY EC¥ FO 07 ge2-7040 W 2 Ggo.m 2.0 3 851q H J¢ 9
| 18¢. SEP 24 IANI P 305 §57-2170 A 3 70 74 1.5 RE1N K U2 2
i 987. SEP 24 MIAMI FL 308 170-0000 H o3 113740 1.1 L1k aew? H J2 &
| 187, SEP JL FI PR e 07 LeO-7LLE H B 3Loen 1.7 128 SE10 K ug 3
, 185. SEP 27 STUART FL LR7 26k-SeNk H 3 s20PM 1.0 .23 8E1p H JZ {
¢ 140, SEP 27 FTLAUDERDL FL 305 774-0130 H &3 3gLpPn 1.1 LR $610 H u¢ 1
| 141, SEP 27 mMIAaMi FU 308 R21-86A1 H 2 228PM 1.0 16 ae1q H g &
{442, SEP 27 STUART FL LG7 2&8—5698 H 3 LLLPM 8.1 .P1 . RR10 H J¢ b
| 1A%, ZEp g7 CORAL _SPG Fr 305 750-A0%% H 3 1028PH s .09 8810 H J¢ !
| 16L. SEP 28 STUART FU L0O7 zee-Qgge nooo 9Qiam 1.7 . 2R %810 K u2 g
| 165, SEP 28 CORAL _SPG FL 305 78¢-#NEE H 3 Fi8AM 0.2 02 5 851\ E J2
| 14, SEP gR STUART FLh7 237-4099 H 3 928AM 4.0 .66 . 8B1D H u¢ 9
| 167, ZEP 2R EOYNTONECK FULO7 736=9120 W 3 9a6AN 1.5 .%9 %810 K J¢ &
{168, SEP 22 STUART FL LD7 2R%-5914 H & o3EEM 1.5 .26 8R10 H J¢ £
i 145, SEP g% PERRINE Fro30c g8 -Lizk H 3 1140Am L0 T 2810 H 42 A
470, SEP 2R MIAMI Pr oA §31-9661 R o3 1ielaN 2.7 . 3L RE1Q H J g
| 1710 SER gk miml FL 303 £33-5g0r 4 8 15Z4RE 0.% 3 20 B 2
. 177, IEp 2% DELRAY ECH FoOLQ? ZLR-7200 M3 20 2P 2.0 .23 R 2BI0 H £
i 17%. SEP g7 CORAL SPC FT 705 7S3-1952 k& g2]PM 1.9 L 43 SEI0 H ]
170, ZEp 7B BOCA RATON FLOLOT LET-0705 WD szepw. 0.5 AL fE10 H s Q



SOUTHERN EELL

DIRECT gg$%ED cSt%EE(EngéEUED)
L NUFMBER CALLED
175. SEP 28 EQCA RATON FL 4Q7 922-20000 »
176. SEP 28 EQCA RATON FL 407 4R7-(700
177. SEP 28 POMPANQECH FL 30S ?81-n;a7 H
178, SEP ¢& BQOCA RATON FL L7 4R7-0700 ™
179. SEP 2& EQYNTONB(H FL 407 ?32'b7é¢ H
1aq. SEF 53 HOMESTEAD FL 305 227-3%01 =
121, SEP 2& CORAL SPG FL 3bS ?52-6q55 H
182. SEP 22 CORAL SP& Fu 308 752-40&2  H
153 SEP 2& CORAL SFG FU X08 780-402%
18%, SEP 29 CORAL SFG FL O30S 752-&0&% K
185, SEP 29 MIAM]I FL 308 587-2770 W
184. SEP 29 MIAMI Fi 3\5 375—L995 H
187. SEP 29 MIAMI FL 355 &R2-SE28 M
188, SEP 29 DEERFLDECH FU 305 48Q-LoE2 o
12, SEP 29 DE'.RAY E(H FL L07 495-1804 H
190. SEP 29 EBQCA RATON FL 4?7 1¢?—§B)n H
191. SEP 29 BOCA RATCN FL 407 347-3000 H
192. SEP 29 BQCA RATON FL ah? 367-0544 H
192, SEP ¢9 DELRAY E(H FL 407 L99-1%04 H
194, SEP 29 FILAUDERDL FL 205 741-504% H
195, SEP 29 TTLAUDERDL FL 08 7@&-77ng M
196. SEP 29 HILLYWOQD FU 308 921-3300 H
197. SEP 29 M1aMl FU 308 377-58 O »
198. SEP 29 CORAL SPG FL 35 752-6088
1:9. SEP HOLL YNODD FU 308 LE4=£7LL R
200. SEP 30 HOLLvwQQD FU ID8 921-242¢6 H
207. SEP 30 HOLLYwQOD FL S 921-344A2 M
S02. SEP ) HOLLYWCAD FU 305 23-2%3% M
203, SEP 30 HOLLYWOLD FL O3NS 923-02%L 4
zga. SEP 30 FTLAUDERDL FU 308 777-0130 =
Z0s SEp X0 DEERFLDECE  £L 302 Co6-S500 M
ZQG. SEP 2 STU4RT Fio L7 221-2743 ¥
207. HCT ~71 STUART FU L7 221-2R&3 K
SOUTHERN EBELL
NDIRECT LIALED CALLS (CONTINUED)
DATE P_ACE CALLED  NUYRER CALLED -
208, OCT 1 FTLAUDERDL FL 305 741-504% K
Z0%. 9CT 1 FT PR FU L7 L64-L3200 H
210. OCT 1 FT PR Foo4(i7 466-1200 K
213. 0T 1 FT PR FL 407 L&h=72 g H
212. 0CT 1 FT PR Fr 4}7 LEE=-1200 H
213, OCT - EQYNTONE(CH FU &f)7 3£4-52L0 H
214, OCT 1 ™miAMi FL 205 275-S454 F
215. OCT 1 MIAMI FU 308 372-7777 ™
21A. OCT 1 MIAMI FL 305 378-581&4 M
217. 00T 1 MIAMI FC INE E?L-ZQPG u
21%. OCT 1 mMiaml FL 305 373-0X00 k
219, GC7 1 STUART FU 407 2R?-7E00 H
220. OCT 1 FT PR_ ° FL 407 L66-1%8n H
7é1. GCT 1 STUART Fr L7 287-76 H
322. GCT 1 FTLAUDERDL FL 205 Sk2-Rup() M
32%. OCT 1 DEERFLDECHM Fr 358 427-L011 M
§51. OCT 1 DELRAY BCH  FL LQ? 363-7200 H
725. OCT 1 STUAKT FL LO7 P&8=-S916 K
22k. OCT 1 STUART FL 407 288-56%8 H
2727. OCT 1 EOCA RATON FL 407 4E1-R226 H
228, OLT 1 STUART FL ufi7 237-7&.Q H
229. 0T 1 FTLAUDERDL FL 305 S45-790% H
CALLING CARD CALLS
DETE PLACE CALLED  NUMEER CALLED =
230, SEP 21 WPALMBEACH FL 407 79%-5776 H
FR DELRAY BCH FL &7 276&6-72%32
AUTOMATEN/OPERATOR ASSISTED CHAR
TATAL CHORGE FOR ITEMIZED CALLS 9% R0
3 CHERGES COMPUTED AT SET SAVER  SEPVICE PLAN

3CCOUNT NUMEER LD?-57E-Q¢62 b4k QL7
Sl DATE: oCt 2, 1993 Jup
PAGE R
ARMOVUNT TOTAL
RATE TIME  MIN IMSELC
3 X29FM .7 . D6 281
3 2132PM 5.3 .§7 8519
n 38sem 1.5 L2b 2E10)
% 35eM q.b .09 ae1g
o LLUPM 0,4 09 &R1
2 4SLPv QL4 LQE £E10
o oshieM fioe ‘0é %210
Fo7i9PM L3 06 251
3 y3geM Q.1 -0 881
3 ESRAM b.Z 03 RB10)
I 91%aM L.9 RO 8819
3 923iM 2.4 .39 ~810)
3 oggman Ll A 8E1()
2 937am S.Q A2 2810
% QL9AN 1.3 .21 RB10
3 9seAm 1.0 L6 AE 1
2 e87am  2.% A &89
3 1gﬁ?cm o3 A £E1
3 1008aM  O.E Q2 8€1
3 T0LT7AM 3,5 .57 {B1
EO S S 1,20 kE10
3 123%FM S.e .92 #21
3 02Pm 2.% A 2R1
2 417pPm Q.s .97 % 261
& 1053aN A 18 £810
3 112441 .5 e &B1
5 11360k Q.5 .pa 881
a 112524 (.S 8 8210
3 11382 21 L34 2E10
2 12LePrM 2.8 A £81
3 12Z4PM 5.2 LRS BB
3 S21eM (Lx 312 581
2 RLZAN bk 1.0% 281(
ACCOUNT NUWEER:  L07-575-Débg b4b 0457
Biil DATE: oCT 2, 1993 JUP
PAGE 9
AMOUNT TOTAL
RATE _TImE MIM IMSELC
3 FzZ28h SD.S 1.732 851P
3 100286 0.5 L0z RE1()
3 1d1SAM 1.2 .19 851Q
3 1'59nm 0.7 L 881
2 107N ¢.1 234 RE 1)
2 129PM 0.4 06 8E10
5 277en Ole 09 261
a 219PM  c.% LLb SE19
3 223FMm 4.2 A9 &E1
@ 235PM 1.2 .21 RB1
3 237PM 1Z2.3 2.02 KB
a0 126Pw LU0 b RE1q
3 230k LG .7z &R
3 A56PM €3 1.032 851H
3 Ligpw  2.% .34 881
2 L22PM DLy L4 881
2 Lz4PH 1.3 .21 281
3 Lg4PH 0.3 e &B1
3 LZ&PM 1.3 Lob RE1()
3 L2GPHM 5.1 CPL , RE10
3 LL3PM q.F .29 . g RE1
3 LLERNM L4 1.08 2E10)
SUETOTAL 98,82
RATE TIME MIN IMSBLC
Ca 1117AM 1.4 .23
C 8810
GE .75
SUSTHTAL IR
ATES
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MONOPONONY
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[ Say SE
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! UTHERN BELL ACCOUNT NUMEBER 07575~ chg A OL<7 '
| Eit DATE oCT 2, 1992
| PAGE 10
|
' AAOUNT TOTAL
| QP TICNAL SERVICES
| 237, WATSSAVER - SUMMARY
1
1 219 CALLS FOR &14.5 MINUTES € 29,05
i
| €49,50 MINIMUM SETTLEMENT AMOUNT
| EXCEEDED EBY 249.5°
| SUSTOTAL G0
1 TAXES
| 2372. FEDERAL TAX 2.17
| 233, STATE TAX 172.43
1 234, COUNTY TAX 11.56
| 235, FLORIDA GROS: RECEIRTS SLURCHARGE 1.77
| SUSTOTAL 20.93
' SGUTHERN SELL CURRENT CHARGES 230,62
| MESSAGES
| ETEAE LI FICHIL YRS
| WHEN USING A LONG DISTANCE CARRIER OTHER THAN YOUR PREFEFRED
{  LONG DISTANCE CARRIER TOQ Maxg LONG DISTANCE CALLE CINCLURING
\  CALLING CARD, COLLECT OR THIRD NUMEER CALLS) OR _WHEN USING
{ -CERTAIN OTHER PROVIDERS OF TELECOMMUNICATIONS SERVICES
| YOU ARE BUTHORIZING THAT CARRIER OR PROVIDER TC EILL o
\ COLLECT FOR THE CALLS THAT YQU PLACED OVER I7TS NETWOFY.
{
{  UPON REQUEST SOUTHERN BELL PROVIDES YOUR SILLING MAME END
| ADDRESS 7O TAQSE LONG DISTANCE CARRIERS OR OTHER FROVIDERE
| 0; TELECOMMUNICATIONS SERVICES FOR USE IN RILLING YOUR
| CALLS,
| TTEMIZATION
| PERVEVIREY RTINS
{ IMPORTSNT INFCRMATION ABQUT YCUR it
1
i
|
i
i
i
|
1 SOUTHERN EELL SCCOUNT NUMEER: L(7-575-(662 446 QLs7
| eI DATE: ofT 2, 1993 JupP
| PAGE 11
f
| ITEMIZATION (CONTINUEDR)
\ “THTS ITEMIZED EILL 1S BEING PROVIZED 0 v FOR YOUR
| INFORMATION. PLEASE REVIEY “HIE ITEMIZATION AND CALL US AY
| THE NUMEER LISTED IN THE THELPFUL NUMEERS' SECTION OF YOUR
| EILL IF YOU HAVE ANY QUESTIONS CONCERNING THIS INFORMATION.
|
| ITEM TOTAL CHARGE
! 1 EL:I“ES‘ LINE 24,40
s 1 TOUCHTONE 200
| 1 TOUCHSTAR SERVICE - CALLER ID NUNMEER 7.50
i DELIVERY R
! 1 MULTI FEATURE DISCOUNT PUAN CREDIT FOP 0.75Ck
| TWO FEATURES
i 1 CALL WAITING SUEQ
| 3 ADDITIONAL LISTING AL
T TELECOMMUNICATIONS ALCESS 3YSTER 407 .10
SURCHARGE
TOTAL MOGNTRLY SERVICE - TS -4
[ )
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407-575-0662 646  BILL DATE 11-02-93  LIVE EXCH JUP L07-575-0662 646

NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES.

wewxdx PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION HITH YOUR PAYMENT s

PLEASE MAKE CHECK PAYABLE TO SOUTHERN BELL IN U

CURRENT 07- 7 -9662 646 0457
1 N L
NOV 54 $2H8. ; $4 9.98 XXX B66&
EL ZABETH LEGARE DBA
P.0. BOX 66002 A é gNLIH o
géu ORL ANS LA 9SP 78-9342
4079575 6686468459999302660?800000680665806%366208800429 0

SE 66

|
:
ABETH LEGARE DBA FB RTA 00000000 TAX 11111N10 FE 0190 C D BTN {
R d 28 ON TN TED RA N24 888888 838§366§a TTN |
9553 1 9TH CT N RB XXX CSN STA OO DEP 0 445 |
PPD 0 DISC R EAS FE OLD/N T DUE 42%.90 [
JUPITER FL FL 33478 NOB por 87110 PIg |
205 SO LIZ LEGARE R74 9774*TRT IZ ONLY_SM yo PR LARK |
- 00139 00091 00108 BUS ASSOC 7444359 05 3 SAME ADDRESS F743-9774 & N DIF NAMF?L&—&BSO;
TRT 777754795740 RCK 002000 Wo IND O FNL BILL AMT 0.00 ;
LAST BILL 446,32 0T PMTS 215,70CR TOT AbJ 0 BAL DUE |
PAYMENT INFO: BATCH # 08 PYMT DATE 931020 PYMT POST DATE 931829 PYMT AMT 215, 78c }
E
[
|
|
|
|
{
|
i
!
|
i
‘ |
|
t
|
|
|
|
|
|
l
war  J15 aw |
____________________________________________________________________________________________________ J
____________________________________________________________________________________________________ .
SOUTHERN BELL ACCOUNT NUMBER: LD?-S?S-Qéb% 646 0457
BILL DATE: NOV "2, 199 JUP
CURRENT AMOUNT OF CURRENT TOTAL
Dugugggsge LAST BILL PAYMENTS  ADJUSTMENTS CHARGES AMOBET
NOV S4  $446.32  $215.70  $0.00 $199.28  $429.90
wewx PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL APPLY
*uwE TO ANY UNPAID BALANCE AS OF DEC 3.
NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
OF SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN OTHER
CHARGES, ALL OF WHICH ARE IDENTIFIED BY #* ON YOUR BILL
WILL NOT RESULT IN AN INTERRUPTION OF LOCAL SERVICE. THE
;QSUET 8F REGULATED CHARGES MAY BE OBTAINED BY CALLING
BILLING QUESTIONS TO PLACE AN ORDER
SOUTHERN BELL 7%-% 880 789-3868
QUTSIDE FLORIDA -800-753-8172 1-800-753-8172



SOUTHERN BELL ACCOUNT NUMBER 407 575-?66% 646 0457
BIL 2,
CURRENT AMOUNT OF CURRENT TOTAL
DUEHSEEEEE LAST BILL PAYMENTS ADJUSTMENTS CHARGES AMOBET
NOV 94 $446,32 $215,70 $0.00 $199.28 5439.90
wwsk PLEASE NOTE: A 1.54 LATE PAYMENT CHARGE WILL APPLY
et TO ANY UNPAID BALANCE AS OF DEC 3.

NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
OF SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN OTHER
CHARGES, ALL OF WHICH ARE IDENTIFIED BY =** ON YOUR BILL
WILL NOf RESULT IN AN INTERRUPTION OF LOCAL SERVICE, TRE
AMBUNT 8F REGULATED CHARGES MAY BE OBTAINED BY CALLING

SOUTHERN BELL Bl4LING JQUESTIONS 1% SABB AN ORDER

OUTSIDE FLORIDA 1 -800-753-8172 1-800-753-8172
NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES.

wwwuasxx PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT #sctwn

PLEASE MAKE CHECK PAYABLE TO SOUTHERN BELL IN U.

CURRENT 0 572-0662 646 0457
CHARGES PAST DUE TOTAL AMOUNT NOV “2, 1993

DUE BEFORE AMQUNT SMOUNT BUE PAID
NOV 24 $230.62 $409.9 XXX B66

EL ZABETH LEGARE DBA
P.0. BOX 66002 é TED
gu ORL ANS LA 95 3.1 9TH 4789342
4079575 662646845999930266078000OOéBOBEB&OBb35620880042990

SOUTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0457
BILL DATE: NOV "2, 1 JuP
PAGE
AMOUNT  TOTAL

co
LL

MONIHLY SERVICE CHARGES

LATE PAYMENT CHARGE (1.5% OF UNPALD BALANCE) 346
2. MONTHLY SERVICE-NOV 2 THRU DEC 43.85
(FOR DETAIL SEE Y emiz AT TON" SECTION FOLLOWING)
3. FCC CHARGE FOR INTERSTATE TOLL ACCESS .50
L. DIRECTORY ADVERTISING 20.25
DIRECTORY NAME:
MIAMI, FL $ 20.25
5. MAINTENANCE PLAN(S) #= 2.50
%' EMERGENCY 911 CHARGE., THIS CHARGE 1S BILLED ON
BEHALF OF PALM EC UNIC COUNTY .34
7. DIRECTORY ASSISTANCE (DA) USAGE
cALLgsg TO LOCAL DA AT NO_CHARGE
&0 CALL(S) TO §8§A% ?A AT $.2> EACH
5 CALLES) TO 555-7212 AT $.25 EACH 11.25
SUBTOTAL 85.15
OTHER CHARGES AND CREDITS
) CR§EI6 FO INTEREST ON DEPOSIT OF
s FROM APR 28 93 THRU NOV 1 93
9 cﬁT B? éR INTEREST ON oeposxr OF 3.05-
558§.8 FROM APR 28 93 THRU 1 93
AT 8. 12.00- .
10. CREgIB FOR INTEREST ON DEPOSIT OF
$7 8 FROM APR 3 THRU NOV 1 93
AT 8.00% 3.05-
0CT 19 93 SO  ZRBB270188
ONE-TIME CHARGE FOR
1. RESTORAL OF SERVICE 26.00
g 3 go FLA REFUND
s B
12. 1993 MONTH r CREDIT AS ORDERED BY THE FLORIDA
PUBLIC SERVICE COMMISSION 1.49-
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646 0457

662
993
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JUP
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407-575

ACCOUNT_NUMBER:
BILL DATE:

SOUTHERN BELL

NOV

PAGE

TOTAL

AMOUNT
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)

M P Y A0 N0 MU AE M O N FININNO WA R SOMIMINO O8O <3 i

CKET I

OO OUOI O O AU OO NSOUOIOU OO OO OINININING
TITYTITIMITITITITIOTITITITITI T TITITITITITIT YT THYTHHTOY,Y

X IITIIXIIIIIXIIIIXIIIXIXYXITIITIXX LI
LOOOOOODOOOOOOOOOOOOOOOO0OOO000O0

R T T T T T T T T P e e T P T T T e e T e T T e
COOOOMOOO@ODOOOOOOOONOOOOOAMHOOnOOmOoom
1006060 00 0000 60 00 60 €O 90 60 60600 60 0000 00 00 0CHA0 00 A0 00 G0 000 00 00 0O
-

140803580303 03030303 0303 0B oD 0B 63 OB 0 0303 0B 0TIV OB O OBIB OB B 0BOD OB

00 ~0 000N 1 00O OO 1~ P MO MO ~F - 00 ~F Mt =P 00

— — O OWNOMNI- OO NN O M MO — N3 N OO OO0

llllllllllllll & & & & » & & 8 ¢ v B = 2 = "
ot - A el

— OOMNRINANMNNO T <1 0O -ONMIMIOUWNI 0L O 00N O MM MU — -
. * L] . "

Z o s s s @ e » s s e " ® 8 3 2 P e s * o a0 s

e 2 — OMNO — OO v v OO0 O N~ O O MO~ OO

M
1

I P OO0 = OM-2 a0 -+ O ONIMNN O S LN P P CONILN M O T
= of <P LN ST 2NN O N 3 LN OO IO~ OO I o 8 — N
CUNINIE0 00 G000 00T T NUNICU NN T v 1— —NINININIOS -2 3 One— 00O

L auk ok aad aal sudl ok o Ll

SUBTOTAL

(V8
—.maaaaaaaaaaaa;aaaaaﬁmaaaaaaaaaaaa
[+ 4

F LI X I X I X I rI X X I T XX I XTI I LI IIXTIT

o

WO~ O v 2 OO VOO~ v v OM v~ 00O 00 v O SONONICOINN. O
O OMNNIO MO OO O~ 1INOMONIONNINONO M OWN00
——= -3 00~ OO IO ~F NN COMIO OO O OO N OO O~ M)
<L OOMNINA O -2 LN O NI N0 N0 O 00NN U NN 3 <3O N MO0 00
L U R T N T R T s T T T T T L T T T I I B O A ]
P MNP 00 O 3 <3 OO ONINIONON S O I 00— <3 IO 0
AONOIOIOINOI OO NS B MO O O OMNNIN OG0 00 P N0 ~2 000000
WO~ O O RO MMM O O NI O MOV O < F LNDK S MY

m

ELNAWNIALNWALALALNNAWNIALNARS P B P RS INNNININARS P P - e A
2DOO0O0OCOCOOOOOOO0OCOOIOOO0O0

Z RN MMM ST ~F <3 <3 T MMM 3 <3 M) 3T -3 T

JENS (O [UUN RN DU U U S RS R RN UG U U N DR O A RS Y JROU U N JUNS U Y N N S |
LubtuubuublbubbLuu b ey

|

z

PLACE CALLED

FTLAUDERDL
HOLLYWOOD
TLAUDERDL
EERFLDBCH
TLAUDERDL
TLAUDERDL
OMPANOBCH
TLAUDERDL
ORTH_DADE
TUART

TUART

EERFLDBCH
OCA RATON

=
e
<<
5>
i~

OMPANOBCH
T PR

-4 —

83 =S S8
[0 4 1 4

o0 w w
x3X (=) (=]
5 = )
~JJ < <t
i | . ~
oo  ont -
Irx w [V

HOLLYWOOD

MI AM]
HOLLYWOOD

LOoWWLOWIFMMM>m
~1 -7 - F NN 0 0 0000 000000000V ORI ao— NN

o
== b b b b b e e e b e b b e e e b b e e e e e e b e e
UOULVOLOWOLWLOLLULULOLLUULLVOLLOLLOLUULOLUVOLOLUULUUY
00000000000 CODOUOO00O0O000O00COODO0O

DIALED CALLS
S
S
P
F
N
)
S
D
B

DATE

R EEE I S 2 s 0 o s s 8 8 s .
M NON 00O NIM N0 N0 OO NI N0 00 O — UM

DIRECT

ACCOUNT _NUMBER:

BILL DATE:

SOUTHERN BELL

TOTAL

AMOUNT

OOMNNON 0N T T N e N v O N QOO — MItN -2 QO OWN— MO v— NI~

CKET I

UM OO OO O O O OO O OO AU OIOSORONHOUNOINIOUOINO OO
OO MI I T ITITITITITITDITYTITITYOY O

X I X I XX I I I X I T X r X I XX XX IXIIIXIIXIXIXIITIIIX
LOOOOOOOOOOOOOOOOOOOOOOOOOOOCOOOTI O
e e e T e T T T T T T T T T T T T T T T T e T ey

QOOQOOODNOMOONO0OMNDEONOoOOOOO0NOODODO0NDDD
2000000 a0 00 00 00 00 80 A0 B00G 0060 00 0D 00 A0 000 00 00/ A0 A0 A0A0AOAU AN 000 U0

<
OD0B03 0D 03 0 08 OB 02 6B 6B0S 08 03 0J CB.OBOD B0 0J OV V0 0B BB D OB OB IBID

OO N 00— ~8 T MNP O~ A0 0 OO O~ Ov—— O OO < 0000 I — O~
AIHNILNVCOWNNINIOD ~F (OO — N T s €= ONIOUNO O O < OO O YO
4 8 8 » & 4 ¢ & 9 " = 8 8 % & & & B ® 8 4 % 8 & B & " s s a0
— - Ll «— ~N o~

OO OMMMA S OO OO @O S — OISO OO T 00
LI LI LN ] L] *

= . s 5 8 s o 0 ® 9 2 s s s 0 8 « s 2 0 .
m71309110215011840103005k203810106

-— L 2ad -
WEEEFYFYEEXLELIZEXYXIEYXYIXIYIIYIIEEREZXESYT
FLACIA O CLLLCAANAALAAAA00000QC(ICITLO GO0
OV NI Q A1 0 N v PO OO O ~F v MO M P YO WN GO 08000

=~ OO £ = OO o v r— MU O < <3 WY OUWNLAMNOMN — U
O == NIMON O~ OO v M= MINIOININUN NN <3 PP P G0 <3 YT
— - —r—

(Y7

Maaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

[+ 4

4 X I I I T I I XL XTI I I XL X XXX IITIITITITITIT

o

WMD) T ~$ MM OO LNON- v OONOO 000N — MINICU WY
DN OOOQOOOOONIND O™ NN MIMOOONINICOCOAN O
L328136337759024111&75886402270491

2O GO O CONININ N P NONIOM N 00 COMI OO M SO GO OONION O QN MU g Uy
M343772222226252657697332225553295
RS UDNALNAINRS P P P P PP P B P P U WU P PP P P LN iy
DOO0OOOCOOOOOOOOOO000O0OOOOOOOOOOOOO0)
WN£33334444444454435333334446443&33
[ VY SN U DO Y YU G OO 0 JUN RN AN N N O N U DU I O R RN PR R R R D PR N
D wuLLuLLLLLLLLLLLGLLL LG L L b u

z0

—w

—_

Z.J

OaCZT XX 4 I IrIrrxT ZIXTXTX JIJ =z w

LUOoOLVLOOLOD VOO M oLvLLLaaon 2 o

~ FFOoao mma —DDODMDar oo (= <
wCawiw <Oz aQwwu = o

N JIQQGCHHRF>>> = FxJdOJZoook-— Z

O uWDDDagxIdddrax WwH-LudDIDDaaaaar <o X

Do dLCILLCxX il <A LTl <C(CLLO XL~ X

CAOW I I IDDDdJdd D DUW-WX I I IDDD QLD

O QWi WWUWi i OWO WOt Z b= O
AoLLLNVVAS/ULMNLVNDANAQA W LLNNLULENZ Y

[=)

W OUCKNNICMIMIMPNERE <2 3 -2 -3 T <7 =3 ~F ~F <1 - STUUWNAUNANUINGO000

e U= = = e e e T T T T T T T T T T T e e e

<=

o L lalal el ettt etalatet et ol ol ol ad ad adad el o

OLLLLLLLUULLLLLULLULLLVLLLLUOLLLILLL
Poteleleleleleletalotel=Ts1slet=TaloloTslaTala oo laleloto lodololey

o-o.--..o-oco-no--.a.-.-eiﬂ.\“zoo
S UNON G0 OO v— NN N O G0N NI ST N0 P 00ONO— Ny

DIRECT D



—_——— e e e e e e e e e e e e e kA T e e —

646 0457
JUP

% ?UNT NUMBER:

ACC
BILL DATE:

SQUTHERN BELL
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407-575-0662 646 0457
NOV "2, 1993
PAGE 6

ACCOUNT _NUMBER:
BILL DATE

SCUTHERN BELL

TOTAL

AMOUNT

~
(=1

ED CALLS C(CONTINUE

-
<€
Lo
[=]

O0CIM T O e 00— 3 00O 0000 O ~ NG ON <3 OO-0N I S M UNO-
L |

w
S
OO A OO AN O NI NN OOUSNINAOUOUNINININININSOUNY
[ o T T S o o o Yo e o B T T o T T o T e o e T B o Bt Ty S R s S

X I I I I LI I XL IITIX XTI ITIIIXIIIILI I

VOOOOCOOOOOOOOOOOOOOO0OOOOO0OO0OO0O00
N e e e e e e = e e € = € ¥ ¥ T T Y 1 T T € T 4 = O e = T
OWOOOEO@MODOOODNOOODONONOMO00NO0OONOONNHOO@DO
L) a0 00 a0 60 A0 00 00-00-a0 00 COAN A0 G0 GO A0 00 A 90 0O OO A0 HID COAUAD.COVOTO VO D

3 38 IR 8 Y ISR AR I AT o o ol ol BN OB 0N AR OH SBOIOAOS R OBAOBOI BN

QO Or AN NINE— 2000 M= 0NN O O O 2N OO OMOMN OO
OO MO — MY OO = NI O~ OO ON MO M NN -2
® 8 6 5 9 8 5 8 8 B 9 N 4 0 0 0 s s 8 bt s 2o L B N
— —

LMD T IR GO O <1 O -2 NN Q0G0 ~F GO T MW -3 2N O N0 YO0
a =

WEErEEESYIEIEXELEEEESYXFEEXTEYIIIEE
rIoo00gadadddddI 000 CLIL0.0 00 Lo oL
O N0 ~F - 0O YO ~T ~O00 00N O OMN 0D <3 LNLN GO — N O OO

L ond and s ek ol aenl el kel ull ko

w
Maaaaaaaaaaaaaaaa [o-Te Yo Yo Lo Lo e To. Yo To T 1o {e 1o 1o Te 1t

o
I LTI I I rrIrI Tl XX I IIIIIITILTICIIIIY

o
LIOOIANRINKOO 2 N v M OUNIN OO O ~XONANMNINIOUNALLN
IO NN OO O NIST RN ~3 0 0O 0NIOOO 3V NO0 0O WNwIwWN
56#488887%83375785?65%4444
L —OMMNOD 00 OM— O O Nl O OO OO O MM
C..c.._.......-_-..-ﬁ.._..._____..
68886809?§9396§8888688
O ONIOIOHL O~ 00 G0N e O LA P B S O8N P CUNIOUOINS ONINININY
A2 OMNIPNON On ~F ~F O~ ~F ONOS CONULNIN T O <8 O OUOIOU OO O O 3 OUOUnuny

o
M?S??5755572\45555?77?????%{?77?

N43443l»333l~f»3333341441~414;&34-\1«35..&1441»
.LLLI—LLLLLLLI...LL.LLLL.LLI._.L.LI_I_LLLL.L.LLL
A T I T TR I VI PR T P TRl T PR PR PO VI VI PR P P VI PR VI PRI TS P
=Y
w
o
< J LSJWITITZW J ZXZWITIIT I JJ4J
(S aauuuoaon ouocouuUua aaa

[+ 4 <D CXOW FOFEFC<OOO o
W ow widoaad<C aQWw g < W www
U OFFAQUVIIZTVIO > XD > > OrrQod -
CxOaxadD Wi Wr-Drimir € WO Dxmxaa
LPAAAALRRPALLAMMHARALRRRAAAAAPAAAA
Q. I._UULLEEMCLLLAAACLCLLLLLULLL DD
- W WG O WO - i QW QW WW W= = = = b e e
wLunmuwbaaoOOIWw XX ImoaniasaunuLuunnnum

L aal and 1111122252222222225?2?6666?
%2522222522%22%
S VU Sy Sy VS S Sy S iy Sy S Sy ey S e e Uit et e el el et el o o
DCCCCccr—fbccccccccccccccccccccccccc

COOO0CONOGOO0000O00000DO000000000

a & & * 0 L] | ] LI LI I ) LI 2 % ® s ® ® & & " & & % 5 & 8 & & & 3
O =M 3TN0 8904|~C31H567890123556?8904|2
1111111111.5222222533%\‘3‘ 13
A = T Y e e T T T T e T T T T T T T Y e Y e e Y e e



bL6 0457
JUp

75-0662
2 g93

575-0
, 1

407~
NOV
PAGE

ACCOUNT _NUMBER:
BILL DATE:

SOUTHERN BELL

TOTAL

AMOUNT

ED CALLS (CONTINUED)

-} %222225222222222722225{%22222

L b b b e e e e e e e b e e b b e b e b e e e e e e e
OHQVLVLLLLYVLULLLULLLLULULLLUVLVLLULLULLLLULY

DA8875319260130199530L660260843ﬁ06

CKET I

sgzzsszsgzsqdzgzzzzzz
- _,TITYTIITIOITITITITITITITITITITITITITI IO TITDY

xHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH

| LOOOOOOOOOOOOOOCOOOO0COO0O0OO0CO00

N T T T e T T T T P T T T T T T e T T
00 DD @ M @ MO M DD GOODO0N0000nMnonoonhnanonood
ms88888888888888888888888888888888
OB 0J0D 0B 0D 0D 03 6B 03 00D O 0D oJ 0B 6L0H S 0B0B 0 0B DY 6B 0TI 0V OJ oI BB O OB

Q00 T ~F Ove— 00 O WO NIO — -3 OMUN— O <2 v 3O~ 000 ~F M@
M RO -3 OO — O LN OONIOOONIONO O OO OO0 0
lllll « & & & L] a & 4 & © 5w ¥ = L] . .
— - - — -

FUNAMUNO 0 -3 v v NINNO P N0 S OO v -3 1 YO 0N MY v v NN
Z e %" 5 5 % s o @ 5 5 8 8 8 % 4 * & ¢ 8 e« 8 8 0 8 s 4 2 P S s s
%1899013188780410/&3410880

- -

EEXEEXLEIENESFEEIEEIXTE
A AALALCLLLLCA QA XL L L <L
—r— (O GO~ ~F A0 00O ¥ NILN 00 v COIMNIT= MO OQUNIN- O 00 <8 P NIOONO0 00 O
o v M) SO M E 3 NIMUWAN AT MM NOO < NN <3 ~F
[ANZ ol aNTV A NTANTANTAN GV L a L a g B 08 R 10 o7, aTe No Na Lolol ool ol al gV ANT: o1+ oTu Nu Yo 28
—

— e

w
Maaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

o
F I X I I I I X XX X T X I T IX T XX TITIXCXTITXIXIITYXT

(=)
WANCHRNWNLNN — IO MINLNOWNNAIN T o= O <3 LN AOINON 00 v LALLM e LW v

OO OO I OUR PO G0 NINIOOU N N IO OO QOO N IO DN I
LU ONHNINI G0 O NN OUCUOI O NN 00 ~F 00O O~ N OO O~ GONICUINIONING 00

a
2000000 OCOOOOOOOOOOOOOOOOOOOOOOOD00

FAL A0 S A £ SX X S a LA BX ST SU ST ST S ST BT g BURT T, 5 B ST PE DU SE DT NPT 5
RN U DU NG Y RN RN NS DISG N RN DRSS DR DN (DU N N D i gy
DFFFFFFFFFFFFFFFFFFFFF&&&&&&HHH“HH
w
-
L D
(= 8 wiwy w_J Z Zw w
() —— —O O O O -
(S 18 ) Oa = O v L ]
w s o | Dw < O «OD D
O Lolalalelololat ISt 4t Ll S ol o od o |
Lo X oo X+ D—x «>a xoaxo
AL AL AL EFTALCLCACALT L ELCL _JLL LT LL I
ADILIDDNNDILCILIDIDIDIDIIN ICIVI IDUNIDIDOIDIDDOW
b e e e e e e e e e O O O b= b= b= =
NENVUVALANEZIVVVIVIVIVIAWENDHUVTVIOA VVILIWNAQA.
NS IS PP I I NP I I G I B P B P 0060 00 a0 a0 00 a0 0000 CO O O O8N OO O

OO0 O00000000O0O000000000000000000000

L I T I S Y Y B R N B I Y I R T Y S S R R R ] LI R I T I )

[

o .

w 3(~567890123‘56?89&123556?890123&5
et 22

o

~F 13 T A 2 Af ST LNNNINLANIININ YO0 00000 ONP

T T = ™ ™ T T T = T = [ = ¥ = — T T T T

646 0457
JUP

SOUTHERN BELL

TOTAL

AMOUNT

~

ED CALLS (CONTINUED

L

o

O (N OMNMNP NN 00O 3 ON S < = O T INNO
—
—
w
4
(&)
U PN NSO IO NN O OUONIOININ N

T TITITITYTITYOTYTITIDITITDITITITDYD DD

XITIITIIXIXIXIXTILILIIIXTIXIXT
LOODOOOCOOOOOOOOOOOOOO0O0

e T e e T T e T T T T T T O T O T O P
M@ oo OooOoOnhodnno@oDono
00 0000 80 60 00 60 a0 00 00 000 00 80 00 a0 60 00 a0 & 00 0O A0

CO=00~F v — MM O v = O O e~ ~F On v =2 00

MO v OO 1 FrNOOHONININ T P — OO0

® & % 8 % B = 9 8 % ® 4 8 @ & F 8 s ® 2 oo
A and

1953678«(83317661987?
Z ® 2 % 5 s 0 8 s 8 8 8 8 " 2 s s s s s s 8 0
-ulullnl WO T OMNEN — O MO 1 OO0

WELIEZEIZELILIYYXEXEXYYI XX
o aanoaoaao

EXIX
FaAg LI LA 000 a.aaq.a.J
AN OO OO 1600 ON- NN 00N ~F ~F 000 <C
HOOMM S I O e = O OO b=

0000011122?2122222112220
Ltk el el ol lanl ol and aut o aulE el o 5 nd 0 -

w m
”aaaaaaaaaaaaaaaaaa (.10 1] aaw

[+ 4
+ XX I I IT XTI X IXIIXIXIIIIXIXI

(=]
UANT — F AN < PN O R 000 00 O v ONIMN

IR e e e

O 00— O OO+ 00O ™ 008K 00 CONI— NIGOWND)
AR LNODNNOON GOMINI- 0000 0O 00 O M-I I\ 000N
WINJED T MU PPN R ~8 <2 N OO ON N 0ONININ. N

E RPN INLNNNDS NN I N P P e P N
20000000 0OOOOOOQOOO0O000O0O0

Z-2 MM MMM MNP T S RN S NS

B

JENN N S S R N O U U NN NS NN S AN U U A R U DU SN IS Y
LLuuLLuULLLULLLLLLLLLL LWL LWL
a
w
-4
L P
<< W [ D D e i o T X XXWIX J
U HOO aaavuw O O LUV A
VOO0 xaxox@m o @O Mhoud o
w DOO wWwwoz o O O D w
U JXXI-00QZ0 Z2ZH—Z>_d>rHak
Ty PP EDIDDDC LI CxDx
AL I I L LLA ZEZ QAL LA LI
AN I IDIJIERLIIDXDL INIDID
OO QOO OO QW W
nOLIIVNLLLAMCETAVAAOAL QUL
= Xo No NoNs Mo NoNo Ne Xo Xo To Mo Lot b anband ank anb el sulb 2u i
”25522252
L e o ol ol ol Y ol el et el el el g

VVVVVVVVVV
DCCCCCCCCCCCCCOOOOOOUOOO
OO0O000DNOO0O0COOCOOLTEZIZZZZIZT

a6 % ¢ B % 8 6 3 0 s % 4 v oE 2 o8 e s

82.73
SERVICE PLAN RATES

TOTAL CHARGE FOR ITEMIZED CALLS

3 CHARGES COMPUTED AT SBT SAVER

*RATE APPLIED -~ SEE BACK OF PAGE



1
!
t
|
|
]
|
]
|
|
|
|
|
|
!
|
|
|
|
]
|
|
I
i
]
|
!
!
i
|
}
!
|
)
!
|
I
|
|
|
!
i
|
|
I
|
]
|
|
I
|
|
]
I
!
!
!
|
|
|
!
]
!
I
|
|
!
|
f
!
]
|
|
I
|
|
|
|
|
|
|
!
!
|
I
I
|
i
I

] SOUTHERN BELL ) ACCOUNT NUMBER: 407-575-06462 646 0457
BILL DATE: NOV 2, 1993 JUP
PAGE 9
AL SERVICES AMOUNT TOTAL
PTION
0195. WATSSAVER = SUMMARY
184 CALLS FOR 511.4 MINUTES § 82.73
£49.50 MINIMUM_ SETTLEMENT AMOUNT
EXCEEDED BY $33.23
TAXES SUBTOTAL .00
X
2 §. FEDERAL TAx 4,24
S . STAT T 11.91
2. COUNTY TAX 9.38
203, FLORIDA GROSS RECEIPTS SURCHARGE 1,46
SUBTOTAL 26,99
SOUTHERN BELL CURRENT CHARGES 199.28
ITEMIZATION
L2 2.2 & 2'2-2.2-2 4
IMPORTANT INFORMATION ABOUT YOUR BILL
THIS ITEMIZED BILL IS BEING PROVIDED TO YOU FOR YQUR
INFORMATION, PLEASE REVIEW THIS ITEMIZATION AND CALL US AT
‘THE NUMBER LISTED IN THE "HELPFUL NUMBERS' SECTION OF YOUR
BILL IF YOU HAVE ANY QUESTIONS CONCERNING THIS INFORMATION.
ITEM TOTAL CHAR
1 BUSINESS LINE ‘ 26.
1 TOUCHTONE 1.
1 ggE%gSTAR SERViICE = CALLER ID NUMBER 7.5
1 MULTI FEATURE DISCOUNT PLAN CREDIT FOR 0.75CR
TWO FEATURES
1 CALL HAITING 5.8
3 ADDITIONAL LISTIN 8.6
1 TELECOMMUNICATIONS ACCESS SYSTEM ACT .1
SURCHARGE
SOUTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0457
BILL DATE: gggs 2, 1893 Jup

ITEMIZATION (CONTINUED)

TOTAL MONTHLY SERVICE 77777 $33785



| 407-575-0662 466 BILL DATE 12-02-93  LIVE EXCH JUF L07-575-0652 bLE SE Ab :

ELIZABETH LEGARE DEA PE kKTA QD0OD00C TAX 1111IN10 rr n1 ¢cC b EIN :

| A& E UNLIMITED RA D28 - TAR ODOR0A 898!8 6634 TTN !
9583 159TH (T N RE XXX CSN__ 0 %3 93000000 BER ffn0zes e

. FPD 0 DISC REAS E OQLD/NEW_F AMT DUE €90 .04 i

JUPITER,FL FL 32472 NOE 1 DO E7II02 L PIC 222 . !

£i: S0 ORS S ADD 7439774 0BS X305 374-813% 211 05 SM Avnr epE LA |

- 00141 00139 00091 ADD N DIF NAM 70L-L359:i-REFER ALL TRT 2 AM MARY JOHNSON PR30EL02

1C: 04 3 008 i

TET 77754795744] REX 020000 wo IND O FNL BILL AMT 0.00 '

LasT sILL L29.90 70T PMTS Q.00  TOT Aby i R'RD EAL DUE 429.90 ;

FAYMENT INFO: BATCH & ong PYMT DATE  OQQOOMT FYNMT POST DATE  QOOQQD  PYMT AMI Q.00 !

T CF CURRENT T
Ity PAYMENTS ADLLISTMEN CHARGES AN
9

0 £0.00 $0.00 £760.14 $590.04

5 1,57 LATE PAYMENT CHARGE wWILL APPLY
NY UNPAID RBALENCE AS OF JAN 2.

;
TED CHARGES MAY RESULT IN 0ISCO
0 aY UNREGU ATED QHD CERTA%N
CE

SN &

WO Z

o o Z
™ Z 0N
> T 0T v

am

m <

s =

m

=z

T LM

OF SERVIC

g
SOUTHERN BELL 7
GUTSIDE FLORIDA 1
NUWBERS FOR OTHER COMPA

2E AND RETURN THIS POR
70 SOUTHERN GELL IN

nTAL apMGUNT
NT DUE PAID

3-R172
E E10TED uITH T
¢

T
ORE AWOUNT ARG

: £
i 72001 th=hD

3347P=-9342 !
L0795 7S0AELALAD ;

95
2995302 56075000000 8 oo00A00nsy0he
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' SOUTHERN SELL SCCOUNT NUMBER:  L0D7-575-0A42 ALE DLST
SILL DATE: DEC T2, 1993 JUP
i PAGE 1
! CURRENT AMOUNT OF CUREENT TOTAL
' CHARGES LAST aitg FAYMENTS ADLUSTRENTS CHARGES ANOUNT
; DUE EEFORE DUE
i DEC 2¢ SL429.%0 20.00 £0.00 Sial.4 €590.04
' PLEASE NOTE 4 1,37 LATE PAYMENT CHARGE WILL APFLY
i TO ANY UNPAID RALSNLCE AS OF JAN 2,
!
i NONPAYPENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
I OF SERVICE. FAILURE 70 PAY UNREGULATED AND CERTAIN OTHER
I CHARGES, ALL 0OF WHICH ARE IDENTIFIED BY =+ ON YOUR 8ILL
vowItt NOT RESULT IN &GN INTERRUPTION OF LOCAL SERVICE. THE
| AMOUNT OF REGULATED CHARGES MAY BE ORTAINED SY CALLING
! 7¥0=-2800.
i
! SILLING QUESTIONS 70 PLACE AN ORDER
! SQUTHERN BELL 7RO=-2200 TRO=2800
! CUTSIDE FLORIDA 1=R0Q=752-8172 1-R00=753=-8172
! NUMEERS FOR OTHER COMPANIES £RE LISTED WITH THEIR CHARGES.
f
(- sveis PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT rods-
| PLEASE MAXE CHEC PAYABLE TQ SOUTHERN EELL IN U.S, FUNDS. _
. CURRENT LOT7-575-0%42 H46 QLST
| CRARGES PEST DLE TOTAL AN DEC Z, 197]
! DUE EEFORE AMCUNT AMCGUNT DUE PALD
I DEC Z4 SL2?.50 *OEER0.04 XXX Béb
f
]
!
; ELIZABETH LEGARE DPA
) F.O. B0X A60072 A % B UNLIMITED
| NEW ORLEANS LA 9553 159TH CT N
f 7n1c@-eopz JUPITER,FL FL  33L78-9747
! L07957506£26L60L5999530246072000000000060004 2950000005500 4
1
SOUTHERN BELL ACCOUNT NUMSER: LO7-575-066¢ 646 Q457
BILL DATE: DEC 2, 1993 JUP
PAGE 2
AMOUNT TOTAL
MONTHLY SERVICE CHARGES
1. LATE PAYMENT CHARGE (7.S% OF UNPAID BALANCE} 6.45
2. MONTHLY SERVICE-DEC 2 THRU JAN 1 L64.65
(FOR DETAIL SEE "ITEMIZATION" SECTION FOLLOWING)
2, FCC CHARGE FOR INTERSTATE T0OLL ACCESS 3.50
4, DIRECTORY ADVERTISING == 20.25
DIRECTORY NAME:
MIAMI,FL S 20.25
S, MAINTENANCE PLAN(S) == 2.°0
6. EMERGENCY 911 CHARGE. THIS CHARRGE 1S EBILLED ON
EEHALF OF PALM BC UNIC COUNTY L34
7. DIRECTORY ASSISTANCE (DA) USAGE
I CALL(S) TO LOCAL DA AT NQ CHARGE
S2 CALL(S) 70 LOCAL DA AT $.25 EACH
2 CALL(S) TO B555-1212 AT £.25 EACK 14,00 )
SUETOTAL 91.69
OTHER CHARGES AND CREDITS
OCT 31 93 SO RATE CHANGE .
%. (YARGE FOR SERVICE DUE TO INCREASE IN RATES
FROM NOV 1 $3 THRU DEC 1 93 (£.80/MD) LR3
NOY 1 93 S0 IREJT7361CA
9. INTEREST ON PREVIQUSLY CREDITED REFUND OF CHARGES
FOR LOCAL DIRECTORY ASSISTANCE Cat(Ss. 1.28-
DEC  2.93 SO  FLA REFUND
LINE 575-0662
1N, 1993 MONTHLY CREDIT AS OQRDERED 2Y THE FLQRIDA
PLUBLIC SERVICE COMMISSION 1.47-
SUBTOTAL 1.92-
DIRELT DIALED CALLS
DATE FLACE CALLED  NUMSER CALLED <RATE TIME MIN IMSEL
19, NOV 2 BOYNTONE(CH FL LQ7 73R=-1773 W 3 §5GAM 1.9 .19 & &E1
12. NOY o 2 BOCA4 RATON FiioL)7 241-9811 H 3 <72AaMm 0.r .0¢ & 881

T

[Pl ]



- OUNT _NUMBER: 407-575-0662 46 04
SOUTHERN SELL L DATE: pLe. 2. 137 Y
AMOUNT TOTAL
; . . ; . IMSELC- X TICYET 1L
"DIRECT DIALED CAU:: (CON:_lNUED:' e L ED ~RATE  TIME I kEEETO H .2 '
¢ DATE _PLECE CJLLEDF’ ?.HJ?IEZE‘\EZZiZ H o ‘1%13.’:3-1 1.9 -%? I; £B10 H ¢ £
13, NOV 2 Fi.g VERD! FU (S 765-1863 K 3 1045AM 2.5 ‘5¢, & AE10 H u¢ Z
1o NGY S EILRUDERDD  FD X0 9B-a772 K 3 104BAN 2k 35 g AEAQ b o2 :
jhi ng:: % Eir&xl’-ﬁcp{oi' FU 3ps 528-0%6 : Y 1,},%%?': g'i skl E "248 '}': J.% .
oo NOvo g FTLAUDERDL 7 LER=120 g 933Em (. 59 L JjZ .
17. NV 3 20CA RATON FL LQ7 Cik-1200 4 2 93Lam 2.4 23 £ 8B10 H U2 ¢
TR0 NGV X FTOPR FL 07 ga7-7770 W& 1000mM D12 03 R LR :
79. NQV 3 STUART FL 0?7 537-7770 H 3 10634M 0.2 -;S % 2B10 H 4o !
200 NGV I STUART FD 306 S73035%0 W 5 1077aM 5.4 -7 ¢ B0 H L7 ¢
2. NCU 3 POMPINCECK  FL 30 20223930 B 2 IRldan 2-2 01 ¢ ZEian 5 £
g¢- NV Dinhd FL 308 834-5714 H 3 1E§<6M Q-1 L34 & 8810 H Jg 3,
. NOw 3 MM FLOSH8 5X&-LT11 W3 1057am 37 33 & SE10 H 2 z
ogEe NSV = Dt FU 203 72201000 M8 240N AR RiJ2 §EB10H e
{ S.ONDY L plaM _ INE 395-400 T TgaoM . “Er = e 2
L gb. NOV 2 A ek FL 207 73251991 H 5 1ELiPHM 3-8 73 ‘ 8518 H 52 7
| 2. How o 2 BEINTONE FL 303 987-2170 K3 GgLabm 2.0 [67 £ se10 1 g :
b g2 N o B FIL 205 E57-21 3 2o - o3 & 8 =
LS00 NGY 3 EDWionsce  FL 207 736-1390 M3 42%pk 2l 77 § 8810 H u¢ I
| 301 Nov T FTLAUDERGL  FL 305 370-5805 H @ 43iew bl Rt & AB1Q H J¢ N
b1, NOY X ALV i L iHs 673-7ﬂ1q H 3 544N ‘. s & 8210 H J¢ ¢
b o3g. NOWo 4 HIAN FU305 €73-7010 K 3 R0aAM Q. N & #6810 H U¢g :
| Sir N D Foepdncece D 308 GeRo2200 A 3 100LAM DL€ TR g SE10 K o .
0T NEw S EOYNTONECH  FL 207 raceetl B3 oihah Qs 79 ¢ EE10 0 1S ;
ac. . S-S { r S 7R1- 2 LB .y 'O'z , Je £
26. NOVS POMPY I\C‘ECH: F:— 28? 738-19&4 H 3 9554M 0.2 LS & 9918 H J¢ !
27. NOV G BOYNTONECK F;— 7 263-7z00 H 3 91zAm 1.0 .16 8810 H ¢ l
30 ONQY & DELRAY BCH  FL 407 2L37eD 3 929AM 2.0 .33 2810 M ug !
25" ) FL 407 496-1280 H 3 s 3 04 % RAB10 M
35. NOV 8 DELRAY BCH FL 305 797-3600 H 3 937AM 0.3 "5¢ &810 H u¢ &
L0. NGV & FTLAUDEPDL L 105 765-3600 K 3 93%mANM  5.F “13 £ RB10 H 10 2
L. NOYV 2 FILAUCERGL Fooph3 28anelVd B8 Zsiem £l .22 5610 H U2 2
(gl NOv 7 STURRT Pt 2§§ S35 N3 Stren Al -3¢ %?E’% Hig L
L. novo g IURRe U407 200-7000 W 3 Losen 33 '59 § 5810 H yo &
S0 Nov 10 BiST Lucie  FLo.n? ES5-01RL M 3 b :
!
F17 :
----------------------------------------- NEER:  L07-575-0662 64b 0457
ACCOUNT NUMEER: 4Q7-575-06 \
THERN BE! .y C 2, 1993 T Jup :
SCUTHERN BELL EILL DATC: pEC. ¢ 17 ,
AMOUINT TOTAL .
\ ) LC X TICKET 1D !
DIRECT g%?%ED cét%EE(EgEEEEUEDQUHEER CALLED =RATE 9£§§5 MM, 273 émgg16 H J% 8 ;
- 305 9A3-L77L H B ™ e 126 & 2B10 H U U
L&. NOV 18 FTLAUDERDL FL i 5 <66-70 2 H 2 QLRAM 1.5 - ] g @81 H J2 7 !
¢7. NOV 10 FTLAUDERDL FL 202 3 _q;gg H 32 101080 2.5 -4 2 RE1D H 2 g !
AR g pEpnd 0
<N T FL 407 220-3435 H & 4Q1P : -01 & 8810 H J
s0. NOV 171 STUART AL 220-3485 H 3 LIEFM - . &810 H J2 0
23 NOV 11 STUART P L0 S$59-70R7 W 3 cZaM Qiu .06 % 610 H 35 0
SR ndmaEial b $ IE S
€. NOV 15 DELRAY BLH FL & 7 576-928L M 5 195LPM 2. Lh6 8610 H 15 2
SS1NOV 15 DELRAY 8CH  FL 407 €05°4580 H 3 1238PM (.8 -13 2B10 H 12 Lo
&h. NOV 15 MIAMI FL -8§ 576-128L H 3 11&PM 1.9 3 RE10 H U9 o
§7. NOV 15 DELRAY ECH FL 407 722-9257 K 2 1035AM 3,9 R EN B e T
£s7 NOV 14 BOYNTONBCH FL & 376-2600 # 5 11%iam 1.3 .21 8810 H )5 L
€9, NOV 16 MIAMI F} 3 g 174_28QQ H 3 1136aM .6 .09 810 H J2 3
40. NDV 16 MIAMI FU 303 37422000 R 3 1153aw Ol 8L & 8810 H U2 3
61. NOV 16 MIAML EC 205 734-8111 H 3 1208PM 2. 3 * K BBIO H J2 5
6. NOv 16 BOYNTONSCH L LO7 F20-8111 o3 18e8RN <o) 2h £ 8810 H 42 3
£3, NOV 16 BOYNTONE(CH FL LO7 303-793% H 3 12L7PM Q-Q ‘N RE10 H J2 9
6L. NOV 16 BOCA RATON I a87 276=-12RL H 3 3S8FM 0.5 L] % 8B10 H J2 N
6. NV 15 RETRTONBER  FL LO7 Sio-2835 M 5 1 (Gam 003 10 8810 H U¢ ¢
A6. NOV 17 BOYNTONECH Ft 305 7E5-640R K 3 10i0AM 0.1 A SR10 H 172 &
7. NQV 17 CORAL_SPG FL 407 283-A900 H 3 ¢SiPM 11 ‘07 8B10 H U2 8
£R. NOV 17 STUART U Lh7 160-1929 H 3 7578M .2 . 2B10 M U2 31
O Ny 18 RLAMI oo FC 30 582-6259 Ho3 9LeAN 2-9 'g? 8610 H U2 g
. NO { 14-811 H 3 1 . X! &g H J ;
71. Nov 1% BOYNTONECH  BL bl PR iido n 3 18-8AM 1.4 43 8810 K J2 £
78: Nev 1% PoWpANGBCR  FL 305 A ) T 8.1 Ny N :
. (o, ) ¥ o ?6,“5' ! . qz .
70. NOY 18 FTLAUDERDL FL 707 S93T2905 N3 1iseam  a.p -3 10 H 12 1
I Nov 15 DBWNTeNBch i 4qy sai-g3i1 m 3 11zeam 1.2 5y §§1§ n s <
76 Nov 13 BRINTONBCH  FL £Q7 736-2111 H 3 280 i3 170 g 2B10 H 12 3
;Z: f::--f:‘fr 22 START FL 407 221-1081 H 3 ©9L7AN .- _;
1



t
1
In SOUTHERN EEL: ACCOUNT NUMEER:
!

I A »
TE: DE 93
BILL CATE: DEC 2, 1Y :
; AMOUNT  TOTAL i
: .
RECT BT arige EANTERVER, 4S5 TICYET 1D |
| DIRECT PITEED CoLEEe cALleD.  NUBER CBLLED GRATE TIME MIN 31 jmestE X 1% -
L 79. NQV 22 FTLAUDERDL FL 305 797-3005 H 3 1026ft 1.7 -3 510 048 7
| 800 NOV 22 E0Ca RATON  EL LQ7 zes-3797 M3 10eEAN G- 0 £ el H i 3
. Ri. NOV 22 BOCA RATON  FL L7 262-2797 v 3 1heasn 0.7 - vEE N V¢ .
| Az, NQV gh PIST LUCIE  FL 407 Br8-755¢ W 3 1031am .8 -4 10k 12 i
R, NOV 24 STUART FU o7 220-3585 H 3 1glzik 1.2 21 % gB10 1 o5 c
t &L, NOV g4 STUART FL 407 221-2240 ® 2 1220Pw e 06 % 8810 H ¢ .
i &SI NQV 24 STUART FL 607 282-3¢0% w2 copi 0.¢ -0 210 1 o8 p
CBoraabm o np RS L8 R o0 LIEE
; = oV STUART =1345% 2 CLPM . e y
i ng mév 54 FTLAUDERDL ;F 20; gzs—gggg y 2 ﬁ;?;ﬂ g.z -;g % 5818 § ,5 &
=R ,’\\\/ A S'I :R‘_r L - 8L55 N z : - . 2 H :
| 382 NG %9 £ 10ART FL 487 2%8-3455 Ho3  327PN ?.é '?3 gg{ H g £l
. 9%. NOV 29 STUARY FL 407 220-345% H & é%;uv % 19 E 8818 H e I
i 92, NOV 29 STUART FL ¢Q7 g20-3435 H & S3IRM 0.2 12 & 810 1 ¢ ¢
i 93 NQV 30 STUAPT FL 407 220-3455 W 2 Sl0AamM 2.0 -33 & 8810 h )¢ 2!
| 9L NOV 30 FILAJDERDL  FL 305 9g2-Qelg H @ wladil  £.o =37 § 28101 02 3
i G50 NOV 30 STUART FL 07 200-3455 K 3 18;1 M0 -3 kBB ]
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LT NV xg BOCA RATON FL Lg? 25%-7023 H 3 118;,@ 2.2 36 g ge1b 1 u¢ )
C GEL O NOV X0 STUART FO o407 220-3¢55 W 2 11074 L.7 & 5 E810 0 e 0
i 9% NOV 30 STUART FL 407 goQ-3655 W & 11238 9.¢ 120 BEI0 M o X
I 100. NOV 30 STUART FU 407 220-3455 K3 1o%EM 16-U 2.0k g £B10 H J¢ 5
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t 107. DEC 1 FTLAUDERDL FL 305 725-06lg B 3 1204PH .2 -0 SElpH s % !
| 102. DEC 1 E0CA RATON FL 407 392-7061 H 3 210PM -1 -0 § W H S s |
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[ couteeRn sELL . NUMSER: L(O7-575-Q662 46 (QLS7 !
| SQUTHERN EBELL éEEEUEETE?M“E : Dgt % 9903 0L2 |
| PAGE 6 ‘
! AMOUNT TOTAL !
' : LS (CONTINUED) o ’ i
| DIRECT DaTE Cgtﬁgs EALLEDF Qggessacaékgn “RATE cééﬁi MIN - é”é%%é X I%C ET 10
| - - J P [} .- . |
| 112, 0EC 1 FTLAUDERDL L3 2 da52sl 5.5 .
.1 1 I\ I !
iCALLINtogégo CALLRce CALLED  NUMBER CALLED =RATE _TIME M%Né i IMSELC X TICKET 1D !
i 113. NOV 5 PQMPANQECH FL 3%5 781-0247 H €3 200PM . . Caml0 J28E .
| FR WPALMBEACH FL 407 791-0534 2 |
} AUTOMATED/OPERATOR ASSISTED CHARGE .75 \ 1 |
| ) SUETOTAL ‘
|
| TGTAL CHARGE FOR ITEMIZED CALLS 46,80 |
| 2 CHARGES COMPUTED AT SET SAVER SERVICE PLAN RATES |
| GPTIONAL SERVICES . !
I 114, WATSSAVER - SUNMMARY i |
1 103 CALLS FCR 2R2.4 MINUTES $ 46.05 (
! - ap - 1
$49.50 MINIMUM SETTLEMENT AMOUNT NOT MET :
| 20428 FOR KEMAINING PORTION i oma 3.45 . is !
stte e sy - P
|
I TAXES 3,38 |
i 115. FEDERAL TAX 8-%9 ‘
| 116, SIATE TAX 8.1 !
. COUNTY - : !
IR CCBRILA GROSS RECEIPTS SURCHARGE LB TOTA 1.76 20.12 ;
' T 14
. SOUTHERN BELL CURRENT CHARGES 160 |
|
!
!
i |
l I
‘ |



“RATE APFLIED = SEE BAC: OF PAGE

1
'+ SOUTHERN BELL ACCOUNT NUMEER:  £07-575-0662 645 0457
! EILL DATE: 2, 1993 JUP
i PAGE 7
|
| MESSAGES
| R P R R T
|  EFFECTIVE DECEMSER 1 1993, SOUTHERN EELL WILL BEGIN
| BELOCYING ACCESS 8Y LENG DzéT:NcE CONMPANIES TO LGCAL CALLS.
| UNDER FLORIDA LAW, LOCAL TELEPHONE CALLS MUST BE HANDLED BY
' THE LOCAL EXCHANGE TELEPRONE COMPANY ONLY.
i
| MOST CUSTOMERS WILL NOT EE AFFECTED BY THIS CHANGE, _HOWEVER,
| CUSTOMERS WHO ROUTINELY DIAL THE FIVE DIGIT LONG DISTANCE
| COMPANY CODE TO ACCESS A LONG DISTANCE COMPANY MAY BE SENDING
| LOCAL AS WELL AS LONG DISTANCE CALLS THROUGH THE SELECTED
! LONG DISTANCE COMPANY. THIS COULD ALSQ SE THE CASE IF YOU
i USE SPEED CALLING OR OTHER TELEPHONE EQUIPMENT WHICH USES
. PREPROGRAMMED TELEPHONE NUMEERS THAT HAVE BEEN PROGRAMMED
i\ WITH THE FIVE DIGIT CODE 70 ACCESS A LONG DISTANCE CARRIER.
i 1F THIS IS THE CASE, YOU MUST REPROGRAM YOUR TELEPHONE
'\ EQUIPMENT TO ALLOW [QCAL CALLS TO SE HANDLED, IN THE
| AUTHCRIZED MANNER, BY SOUTHERN SELL.
{ITﬁMIZATION nns
b IMPORTANT INFORMATION ABOUT YOUR BILL
| THIS ITEMIZED BILL IS SEING PROVIDED TO YOU FOR YOUR
| INFORMATION. PLEASE REVIEW THIS ITEMIZATION AND CALL US 47
| THE NUMEER LISTED IN THE 'HELPFUL NUME RS' SECTION OF YOUR
| BILL IF YOU HAVE ANY QUESTIONS CONCERNING THIS INFORMATICN,
1
| ITEM TOTAL CHARGE
i 1 BUSINESS LINE 27.4
: 1 TOUCH-TONE 1.00
i 1 TOUCHSTAR SERVICE = CALLER ID NUMBER 7.8
i DELIVERY
' 1 MULTI FEATURE CREDIT FOR TWO FEATURES g.Tsca
; 1 CALL WAITI .20
:
|
|
i G H17
SR IEEppppppppnpppEPp IS S PP P S S e
e i
SOUTHERN BELL ACCOUNT _NUMEER 507-5?5-9662 646 Q437
EiLL DAT DEC 2, 1993 JUP
PAGE 8
ITEMIZATIO (CONTINUED)
TIONAL LISTING 1.68
ECOHMUNICATIONS ACCESS SYSTEM ACT 0.4

L
SURCHARG
TOTAL MONTHLY SERVICE 77777 SLLTES



-

j*RATE tPPLIED = SEE BACK OF PAGE

66
414 .86

0.00

160.14
429.90CR

I L07-575-0662 646  BILL DATE 01~02-94  LIVE EXCH JUP 407-575-0662 646 SE
, ELJ7ABETH LEGARE DEA PB RTA oooooooo TAX 11111N10 rs 010 b BIN
F A é NLIMITED RA 125 8888 98 86854 TTN
| 9553 159TH CT N RB 201 CSN STA 00 osp 00000445
| PPO 0 015 Rgg; AE OLD/NEW_# T DUE
} JUPITER,FL FL 33478 @?E sg ong &M 20D ;93 I 552§§05 374-8138 211 0S SM ADD
=1c 76 111 00139 " ADD N DIF NAM 74b- 359 *REFER ALL TRT & AM MARY JOHNSON P3508402%#
:TRT 6?95?4 00 RCK ~ 200000 Wo IND O FNL BILL AMT
[ LAST BILL 500.04  TOT PMTS 429.90CR TOT g 80 BAL DUE
!PA MENT INFO: BATCH # 080 PYMT DATE 931209 PYMT posr DATE 931210 PYMT AMT
|
|
|
!
: ‘1£4;/
| i
|
| [{\(/i/
} /
|
1
l .
|
|
|
|
[
|
|
1
|
|
[
|
L e e e e ———ememeeeemeeeeeeme—mm———m——m——semmemmemmsmmm=em==e——————e—ee=
____________________________________________________________________________________________________ -
SOUTHERN BELL ACCOUNT NUMBER: 407 575 9332 646 0457
BILL DATE: JUP
PAGE
CURRENT AMOUNT OF CURRENT TOTAL
Dugngggese LAST BILL PAYMENTS  ADJUSTMENTS CHARGES AMOSET
BEFOBE  gs0p.06  $429.90 $0.00 $256.72  $614-86
ssuz PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL A§PLY
gegetets TO ANY UNPAID BALANCE AS OF FEB
]
NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
OF SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN OTHER
CHARGES, ACL OF WHICH ARE IDENTIFIED BY ** ON YOUR BILL
WILL Nof RESULT IN AN INTERRUPTION OF LOCAL SERVICE, TRE
ED CHARGES MAY BE OBTAINED BY CALLING

OUTSIDE FLORIDA 3-8172 -8172
NUMBERS FOR OTHER COMPANIE ARE LISTED WITH THEIR CHARGES.

et ELEATE B TSSOl Bl UM B AT oo v e
) 0?-g?g-0662 646 0457

CURRENT
SR THLAE e AT M
JA 58 $160.74 $2¥6.86 0201 B&S

LEGARE DBA
P.0. BOX 66002 IMITED
9TH t; N

W OR|6§§NS LA 9553 -9342
4079575@66364 4502014026607200000680668505%6 40 8800 1486

i

f
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i
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|
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|
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|

f
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|
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|

i
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I g LING QUESTIONS P ACE AN ORDER
I SOUTHERN BELL 8 - 8
} - 0 3-
|
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r
1 SOUTHERN BELL ACCOUNT NUMBER: 407 575-qggz 646 0457
; BILL 2,
;
CURRENT AMOUNT OF CURRENT TOTAL
CHARGES LAST BILL PAYMENTS  ADJUSTMENTS CHARGES AMOUNT
DUE EEFSRE gue
JAN 25 $590.04 $429.90 $0.00 $254.72 $414.86
wwev PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL APPLY
V- TO ANY UNPAID BALANCE AS OF FEB 3.
NONPAYMENT OF REGULATED CHARGES MAY RESULT IN DISCONTINUANCE
OF SERVICE. FAILURE TO PAY UNREGULATED AND CERTAIN OTHER
CHARGES, ALL OF WHICH ARE IDENTIFIED BY #* ON YOUR BILL
wiLL NOf RESULT IN AN INTERRUPTION OF LOCAL SERggfglNcTﬁE
.

AQSBNEO8F REGULATED CHARGES MAY BE OBTAINED BY

SOUTHERN BELL ?éé;é §9°”ESTI°NS ngfgg§§ AN ORDER

OQUTSIDE FLORID 1-80 3-8172
NUMBERS FCR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES.,

#aknad PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMEMT wuzwsx

~

PLEASE MAKE rHECﬁ TO SOUTHERN BFLL PAYARLE IN U g g

CURRENT 07— 75-0662 646 0457
CHARGES PAST DUE TOTAL AMOUNT JAN T2, 1994
PUE EESSRE AM UNT AMO?NT DUE PAID

JAN 14 0201 B&6

ELTZABETH LEGARE DBA
P,0. BOX 66002 A& B gN D
NEW OR%§§NS LA 9553 159TH CT N

478-9342
40795?5§66264 4502014026607200000680608806%65%40880041&86
SOUTHERN BELL ACCOUNT NUMBER: 407-575-0662 646 0457
BILL OATE: JAN "2, 1994 JUP
PAGE P
AMOUNT TOTAL
MONTHLY SERVICE CHARGES
1. LATE PAYMENT CHARGE (1.5% OF UNPA%D BALANCE) 2.40
2. MONTHLY_ SERVICE-JAN 2 THRU FEB 44,65
(FOR DETAIL SEE "ITEMIZATION" SECTION FOLLOWING)
2. FCC CHARGE FOR INTERSTATE TOLL ACCESS .50
L. DIRECTORY ADVERTISING =% 20.25
DIRECTORY NAME'
MIAMI, 3 20.25
S. MAINTENANC PLAN(S) re 2.50
6. EMERGENCY 911 CHARGE. THIS CHARGE IS BILLED ON
BEKALF OF PALM BC UNIC COUNTY .34
7. DIRECTORY_ASSISTANCE (DA) USAGE
iZ CATE (RS 19 LOCAL DA AT §OpEMARGE
2 CALL(S) TO %??—%2?2 AT $.25 EACH 11.50
SUBTOTAL 85.14
CTHER CHARGES AND CREDITS
4 0 FLA REFUND
e Bficees
g. MONTHLY CREDIT AS ORDERED BY THE FLORIDA
PUBLIC SERVICE COMMISSION 1.47- .
SUBTOTAL 1.47-
PIRECT DI?%ED cétkgs CALLED NUMBER CALLED *RATE T ME MIN MSB
* T
. DEC PTST FL 4Q7 51- 355 H 3 1 01 ' e% 5 ! CKET IE
10. DEC UAR FL 4Q7 221-1081 H 2 AM .g . ? , 8810 H J 9
11. DEC STUART FL 4Q7 -3 H 3 SAM . . ¢ 8810 H J 4
1;. DEC STUART FL 407 -3¢ H 8 QAM .8 13 s &B10 H J 7
13, DEC STUART FL 4 ; - H & 1001AM . .?g . 8810 H J A
14 . DEC PTST LUCIE FL & -6 H @ 1001AM . 13 e 8810 H J
15. DEC PTST LUCIE FL 407 871-6311 H 3 1034AM . .94 . 8810 H J
R St il b oaie 1% R
]8. DEC STUART FL 407 8—34?? H 3 9PM 2. 23 , 881 H j 6




— e e e e e e e e e e o ——————_—— e T e e e e e e e

40?-5?5-9882 646 0457
JAN "2, 1994 JUP
PAGE 3

AMOUNT

g QUNT NUMBER:

ACC
BILL DATE:

SCUTHERN BELL
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646 0457
JUP
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ACCOUNT NUMBER:
BILL DATE:

SOUTHERN BELL
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AMOUNT
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ALLS (CONTINUED)
PLACE CALLED
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HELPFUL NUMBERS FOR MCI
' BILLING QUESTIONS 780-2800

THIS PORTION OF YOUR BILL IS PROUIDED AS A SERVICE TO MCI.
BETWEEN SOUTHERN BELL AND M

*RATE APPLIED - SEE BACK OF PAGE

x_

THERE IS NO CONNECTION

.
|

%

| THERN BELL CCOUNT NUMBER: 407-575-0662 646 0457

] Seu BILL DATE: JAN "2, 1894 JUP

! PAGE 1

f AMOUNT TOTAL

| TAXES

| g. FEDERAL TAX 5.47

[ . STATE TAX 13.02

| S COUNTY 11.65

I . FLORIDA GROSS RECEIPTS SURCHARGE 1.98

| SUBTOTAL 32.12

[ SOUTHERN BELL CURRENT CHARGES 237 .64

| ITEMIZATION

| TNt et

: IMPORTANT INFORMATION ABOUT YOUR BILL

| WE VALUE YOU AS A CUSTOMER AND WANT YOU TO BE COMPLETELY

= SATISFIED WITH THE ACCURACY OF YOUR MONTHLY BILL

|  THEREFORE, WE ARE PROVIDING YOU wITH MORE INFORMATION ABOUT

| YOUR MONTALY SERVICE BILLING, E LISTED EACH OF THE

| FEATURES AND SERVICES THAT ARE BILLED MONTHLY IN ITEM 1 OF

| YOUR BILL., THIS INFORMATION WILL BE PROVIDED ON EACH MONTH'S

| BILL. PLEASE REVIEW THIS INFORMATION CAREFULLY TO ENSURE

{ _THAT YOU ARE BEING BILLED CORRECTLY.

| IF YOU HAVE ANY QUESTIONS ABOUT THE SERVICES YOU ARE

| RECEIVING, PLEASE CONTACT YOUR SERVICE REPRESENTATIVE AT T

; NUMBER LISTED IN THE "HELPFUL NUMBERS' SECTION OF YOUR BIL

] ITEM TOTAL CEAR

f ] BUSINESS LINE 7.

f TOUCH=TONE 1

! 1 TOUCHSTAR SERVICE = CALLER ID NUMBER 7.

I DELIVERY

) ] MULTI FEATURE CREDIT FOR TWO FEATURES .75CR

] CALL WAITIN .8

I ? ADDITIONAL LISTING ?

| TELECOMMUNICATIONS ACCESS SYSTEM ACT .

} SURCHARGE

|

| tuk D16 wwnv:

L e e e e e e e e e e e e e e e e e e e e
____________________________________________________________________________________________________ -
| SOUTHERN BELL ACCOUNT NUMBER: 40?-5?5-9882 646 0457 f
| BILL DATE: J A |
: PAGE 11 :
I ITEMIZATION (CONTINUED) ;
; TOTAL MONTHLY SERVICE  ~—==== $54%755 !
| |
] ---------------- - - S G S TR W G e e i S e - T SN S S R Gn G S e S G - -
| MCI-10222 ACCOUNT NUMBER: 407-575-0662 646 0457 !
! BILL E: JAN 2, 1294 JUP I
: PAGE 1 {
I AMOUNT TOTAL |
| DIRECT DIALED CALLS I
i DATE PLACE CALLED  NUME CA%%SD *RATE Tgms Mgw MSB%C X TéCKET p |
I 1. DEC IR ASSIST bA 809 5 51 8D AM .?4 QLN B J |
I 2. DEC BAHAMAS 9 aag BR ) ;AM 7 1.19 NLSN B JS i
I 3. DEC BAHAMAS g 73852 B8R 917aM 2 2.83 NLEN B J [
| 4. DEC BAHAMAS 52545 BR 919AM 2 2.03 NLZN B J2 !
I 15. DEC BAHAMAS g 95552070 BR 921AM S .58 NLZN 8 J2 [
I 9. DEC BAHAMAS 93875454 BR 106PM & 3.71 . NLZN B J2 I
! . DEC BAHAMAS 8093738888 BT 550PM 1 98 NLZN B J2 |
: SUBTOTAL 15.13 :
:;QIA% CHARGE FOR ITEMIZED CALLS 15.13 !
| . FEDERAL TAX 47 I
] . STATE TAX 1.10 !
{ 10. FLORIDA GROSS RECEIPTS SURCHARGE .28 |
I SUBTOTAL 1.35 I
{ MCI CURRENT CHARGES 17.08 !
| f
I !
I I
i |
| ]
I [
[ |
i |
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*RATE APPLIED - SEE BACK OF PAGE

DELIVERY
MULTIPLE FEATURE CREDIT FOR TWO FEATURES .73CR
CALL_WAITING .8
ADDITIONAL LISTING .?
TELECOMMUNICATIONS ACCESS SYSTEM ACT .
SURCHARGE

TOTAL MONTHLY SERVICE 77777 3555

Mt hA b

! |
| |
| |
' ' }
!

I SOUTHERN BELL ACCOUNT NUMBER: &07-575-0662 646 0457 |
| BILL DATE: FEB 2, 1994 JUP |
—: PAGE 8 }
{ AMOUNT TOTAL !
IO PTJONAL SERVICES |
I 165, WATSSAVER = SUMMARY {
: 156 CALLS FOR 478.5 MINUTES $ 76.84 :
| $49 .50 MINIMUM SiTTLEHENT AMOUNT |
] EXCEEDED BY $27.34 |
! SUBTOTAL .00 I
| TAXES I
| 166, FEDERAL TAX 8.4§ |
i . STATE TAX 1 .; ]
I . COUNTY TAX 9. g |
| . FLORIDA GROSS RECEIPTS SURCHARGE 1.5 |
| SUBTOTAL 8 .28 |
| SOUTHERN BELL CURRENT CHARGES 2 36 |
MESSAGES |
D L R e R |

THE FLEPHONE SOLICITATION ACT PROVIDE§ THAT CONSUMERS_MAY ]
RESIS ER THEIR TELEPHONE NUMBERS 1 'NO SALES SOLICITATION |
Lg ED 8Y THE FLORIDA DEPARTMENT OF AGR%CULTURE AND |

SUMER SERVICES, ?6V6810N OF CONSUMER SERVICES. THERE IS |

i AN I~§T66L FEE OF $10, FOR THE FIRST YEAR OF THIS SERVICE !
AND § R EVERY YEAR THEREAFTER. TH CERTAIN !
EXE TELEMARKETERS ARE PROHIBITED FROM PLACING A SALES |
g Tg gALL TO ANY NUMBER THAT APPEARS ON THE !
D&%é £0N LIST OR ANY UNLISTED OR UNPUBLISHED TELEPHONE E

[

FOR FURTHER INFORMATION, PLEASE CONTACT: :
zV%SéBNngNEON UEERLSERVICES l

JA §§E§ §LORIDA 095399-0800 |

s |

|

}

txr | JT8 =en |

L e e e e e e e e e e e B e B R e e e B e e e e e e e e e J
| = == |
| SOUTHERN BELL ACCOUNT NUMBER: 407-575-? 2 646 0457 !
% BILL DATE: :
| ]
| MESSAGES (CONTINUED) |
| Adrdddrdrhrddd I
| PURSUANT TO AN ORDER BY THE FLORIDA_PUBLIC SERVICE |
| COMMISSION, CUSTOMERS PLACING CREDIT CARD, COLLECT OR THIRD |
| PARTY BILLED CALLS FROM ALL PAY TELEPHONES, INCLUDING BOTH |
| SOUTHERN BELL AND ANY INDEPENDENTLY OWNED PAY TELEPHON; IN ]
| THE STATE OF FLORIDA, MAY BE CHARGED AN ADDITIONAL $.25 PER |
|  CALL, THIS CHARGE BECAME EFFECTIVE LAST YEAR ON ALL LONG I
| DISTANCE CALLS AC;quITH IN YOUR SOUTHERN BELL CALLING ZONE. |
| EFFECTIVE MARCH 4, THIS CHARGE ALSO APPLIES TO ALL |
| LOCAL CREDIT CARD, COLLECT OR THIRD PARTY CALLS FROM ALL PAY ]
| TELEPHONES IN THE STATE OF FLORIDA. |
| ITEMIZATION [ |
| FEREARRRAAR I
: IMPORTANT INFORMATION ABOUT YOUR BILL I
i THIS ITEMIZED BILL IS SBEING PROVIDED TO YOU FOR YOUR ’ |
| INFORMATION., PLEASE REVIEH THIS ITEHIZAT;ON AND CALL US AT |
|  THE NUMBER LISTED IN THE ‘HELPFUL NUMBERS ECTION OF YOUR |
{ BILL IF YOU HAVE ANY QUESTIONS CONCERNING THIS INFORMATION. :
[ ITEM TOTAL CHAR |
} BgS%NESS LINE g?.ég :
! TOUCHSTAR ESERVICE - CALLER ID NUMBER 7. !
| i
| |
| |
! |
| |
| |
| |
| |
{ |
| |
t
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AMOUNT
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BILL DATE
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mc1-10222

JUP
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2 646 0457
JUP

4

LQ7-575

FEB 2,.9§S

PAGE 1
AMOUNT

.
-

OUNT_NUMBER

ACC
BILL DATE

MCI-10222

1

TOTAL

3

7.5
o4
.4

5

g

11

SUBTOTAL

X
ROSS RECEIPTS SURCHARGE

D
MCI CURRENT CHARGES

E
AX
TA

G

- i - —— S A T — i S " S S S o ——— —

THERE IS NO CONNECTION

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO MCI.

BETWEEN SOUTHERN BELL AND MCI.

— — —— —— ——" —
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4L07-575-04662 646  BILL DATE 03-02-94  LIVE EXCH JUP 607-575-0662 646

i

'.
o

.1 ELJZABETH LEGARE DBA PB RTA 00000000 TAX 11111IN10 FE 0 D BIN

I A é B UNLIMITED RA 324 TAR abgga TIN

| 9553 159TH CT N R x CSN STA 00 DEP 46
‘ : JUPITER,FL FL 33478 ng 1 gé? R A? 8 OLDINEBZ AMT DUE
! ’ Ci: SO ORS SM ADD ?439772 0BS X305 374-8138 211 0S SM A

! ADD N DIF NAM 744=4359=+REFER ALL TRT & AM MARY JOHNSON PI5084L02+%
17C: (2%; 174 00076

=TRT 7450550 RCK 000000 WO IND O FNL BILL AMT
| LAST BILL 726.33 OT PMTS 414 SéCR TOT ADJ g ?0 BAL DUE
:PAYMENT INFO: BATCH & O PYMT DATE 940210 PYMT POST DATE 940211 PYMT AMT

|

{

I

| \}u/

. \

| 4,0

I

I N\S~

! /

|

i

N e ———
| SOUTHERN BELL ACCOUNT NUMBER: 407-575-?832 646 0457

I BILL DATE:

: PAGE

|

I CURRENT AMOUNT OF CURRENT TOTAL

: DUEHSEEEEE LAST BILL PAYMENTS  ADJUSTMENTS CHARGES AMOUET

i 8& 6.33 $414 86 $0.00 $281,15 5533.62

| wtrs PLEAS TE: Y RTBILL CONTAINS AN UNPAID BALANCE OF 311.47 Py

| wwww YOUR SERVICE MAY ee INTERRUPTED WITHOUT FURTHER NOTICE UNLESS YOU MAKE

| w#%x SATISFACTORY PAYMENT ARRANGEMENTS IMMEDIATELY FOR YOUR REGULATED SERVICES.

wnee PLEASE NOTE: A 1.5% LATE PAYMENT CHARGE WILL APPLY
i TO ANY UNPAID BALANCE AS OF APR &.

- |

QUESTIONS PEA AN ORDER

T
SOUTHERN BELL 9—% g 8

QUTSIDE FLORIDA 3-817 800 753-8172
NUMBERS FOR OTHER COMPANIES ARE LISTED WITH THEIR CHARGES.

wwewrs PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT s#wxsx

PLEASE MAKE CHEC( TO SOUTHERN BELL PAYABLE IN U NDS

cua 07-27?-0882 646 0457
nus BEEORE UDUE A TAL UE AggggT MAR 2, 1994
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5. FLORIDA GROSS RECEIPTS SURCHARGE \ .03
SUBTOTAL .25
ATET CURRENT CHARGES ' 1.45
| FOR QUESTIONS ABOUT YOUR LOCAL COMPANY CHARGES PAYMENTS
OR YOUR ACCOUNT BALANCE, PLEASE CONTACT iL6ca
TELEPHONE COMPANY. THEfR NUMBER IS LOCATED ON THEIR
PORTION OF THIS BiLL.
MESSAGES
t-2:2.2.2:3-2.2-3-2-2-4
I MOVING? ADDING L CATIONS° NSEB 236CE ON LONG DISTANCE
SERVICE? CALL ATET ON 1 -0
THIS PORTION OF YOUR EILL IS PROVIDED AS A SERVICE TO ATRT. THERE IS NO CONNECTION BETWEEN
SOUTHERN BELL AND AT&T. YOU MAY CHOOSE ANOTHER COMPANY FOR YOUR LONG DISTANCE TELEPHONE
CALLS WHILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM SOUTHERN BELL.
«RATE APPLIED = SEE BACK OF PAGE
tet |15 wxw
o e e ——mm—mm e — e —mm e ———————— == e o e mm oo emese
eyl
| OPERATOR ASSISTANCE NETWORK ACCOUNT _NUMBER: 407-5;5-? 2 646 0457
[ BILL DATE: 4
= PAGE
| AMOUNT TOTAL
ICALLING CARO CALLS
ATE PUACE CALLED NUMBER CALLED »RATE TIME MIN IMSBLC X TICKET ID
LONG DISTANCE PROVIDER = ATC LONG DISTANCE
1. FER 9 DIR ASST A4 ;3 ;12 BNC  12¢6PM 1 1.00
FR WPALMBEACH FL 4Q7 =577 c JL20 300789
2. FEB 9 ALP&Q%ELBEACH EA z LL - %; BDC  128PM 2 1.32 ¢ UL20  B0078S
3. FEB 9 ALPHARETTA GA & L -26470 BDC  149PM 13 4,18
FR WPALMBEACH FL 407 798-5776 g JL20 200789
SUBTOTAL 6.50
A% CHARGE FOR ITEMIZED CALLS 6.50
g FEDERAL TAX .Eg
é. FLORIDA GROSS RECEIPTS SURCHARGE J16
UBTOTAL ’7'9?

HELPFUL NUMEERS FOR OPERATOR ASSIST NETWORK
BILLING QUESTIONS 800-95 ¢§$E

THIS PORTION OF YOUR BILL IS PROVIDED AS A _SERVICE TO OPERATOR ASSISTANCE NETWORK. THERE IS NO
CONNECTION BETWEEN SOUTHERN BELL AND OPERATOR ASSISTANCE NETWORK

|
|
f
|
|
f
!
|
1
[
|
1
bT
| 7
i
1
| ;
= OPERATOR ASSISTANCE NETWORK CURRENT CHARGES
|
!
|
|
1
!
!
|
|
|
!
|
|
!
|
| xRATF APPLIED =~ SEE BACK OF PAGE
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