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Lisa S. Foshee
General Attorney

BellSouth Telecommunications, inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0754
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and Administrative Services "—9:% —
Florida Public Service Commission =z - O
2540 Shumard Oak Boulevard «

Tallahassee, FL 32399-0850

Re: 960786-B-TL and 981834-TP(Section 271)

Dear Ms. Bayé:

Enclosed please find the original and six copies of BellSouth
Telecommunications, Inc.’s Notice of Filing with attached Affidavit of Alphonso J.
Varner which we ask that you file in the captioned docket.

A copy of this letter is enclosed. Please mark it to indicate that the
original was filed and return the copy to me. Copies have been served to the
parties by Federal Express as shown on the attached Certificate of Service.

Sincerely,

Lisa S. Foshee ( (A)

Enclosures

cc: All Parties of Record
Marshall M. Criser i
Fred J. McCallum
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CERTIFICATE OF SERVICE

DOCKET NO. 960786-B-TL and 981834-TP

I HEREBY CERTIFY that a true and correct copy of the foregoing was served by

Federal Express this 24th day of May, 2002 to the following:

Mr. Brian Suimonetti (+)

LDDS WorldCom Communications

Suite 3200

6 Concourse Parkway
Atlanta, GA 30328

Tel. No. (770) 284-5493
Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

Floyd R. Self, Esq. (+)
Messer Law Firm

215 South Monroe Street
Suite 701

P.O. Box 1876

Tallahassee, FL 32302-1876
Tel. No. (850) 222-0720

Fax. No. (850) 224-4359
Represents LDDS/e.spire
fself@lawfla.com

Vicki Gordon Kaufman (+)

Joseph A. McGlothlin (+)

McWhirter, Reeves, McGlothlin,
Davidson, Rief & Bakas, P.A.

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

Represents FCCA

Represents NewSouth

Represents KMC

Represents NuVox Comm.

Represents ACCESS

Represents XO

Represents Network Telephone

Represents Bluestar

vkaufman@mac-law.com

Charles J. Beck

Office of Public Counsel

111 W. Madison Street

Suite 812

Tallahassee, FL 32399-1400
Tel. No. (850) 488-9330

Fax No. (850 488-4992
Beck.Charles@leg.state.fl.us

Richard D. Melson (+)
Gabriel E. Nieto

Hopping Green Sams & Smith
123 South Calhoun Street
P.O. Box 6526

Tallahassee, FL 32314

Tel. No. (850) 222-7500
Fax. No. (850) 224-8551
Represents MCI, Rhythms &
ACI Corp.
RMelson@hgss.com

Susan S. Masterton (+)

Sprint Communications Co.

Post Office Box 2214 (zip 32316-2214)
1313 Blair Stone Road

Tallahassee, FL 32301

Tel. (850) 599-1560

Fax (850) 878-0777

susan.masterton@mail.sprint.com

Beth Keating, Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard QOak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6212

Fax. No. (850) 413-6250

bkeating@psc.state.ﬂ.us_



Scott Sapperstein

Intermedia Comm., Inc.

One Intermedia Way
MCFLT-HQS3

Tampa, Florida 33647-1752
Tel. No. (813) 829-4093

Fax. No. (813) 829-4923
Sasapperstein@intermedia.com

Claudia E. Davant
AT&T

101 North Monroe Street
Suite 700

Tallahassee, FL 32301
Tel. No. (850) 425-6360
Fax. No. (850) 425-6361

cdavant@att.com

Virginia C. Tate (+)

Senior Attomey

AT&T Communications of
the Southern States, Inc.

1200 Peachtree Street, N.E.

Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4196

Fax No. (404) 877-7648

Kenneth A. Hoffman, Esq. (+)

Rutledge, Ecenia, Underwood,
Pumell & Hoffman, P.A.

215 South Monroe Street

Suite 420

P.O. Box 551

Tallahassee, FL 32302

Tel No. (850) 681-6788

Fax. No. (850) 681-6515

Represents TCG

Represents US LEC

Ken@Reuphlaw.com

John R. Marks, Il

215 South Monroe Street
Suite 130

Tallahassee, FL 32301
Tel. (850) 222-3768

Fax. (850) 561-0397
Represents BellSouth
JohnM@KMRIlaw.com

Kenneth S. Ruth

Florida Director CWA

2180 West State Road 434
Longwood, FL 32779

Tel. (407) 772-0266

Fax. (407) 772-2516
Kruth@cwa-union.org

Marilyn H. Ash

MGC Communications, Inc.
3301 N. Buffalo Drive

Las Vegas, NV 89129

Tel. No. (702) 310-8461
Fax. No. (702) 310-5689

Rodney L. Joyce

Shook, Hardy & Bacon, L.L.P.
600 14th Street, N.W.

Suite 800

Washington, D.C. 20005-2004
Tel. No. (202) 639-5602

Fax. No. (202) 7834211
rjoyce@shb.com

Represents Network Access Solutions

Michael Gross/Charles Dudley (+)
FCTA, Inc.

246 E. 6th Avenue

Suite 100

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676
mgross@fcta.com

Nanette Edwards

ITCADeltaCom

4092 South Memorial Parkway
Huntsville, AL 35802

Tel. No. (256) 382-3856

Fax. No. (256) 382-3969
Represented by Hopping Law Firm

Donna McNulty

MCI WorldCom

325 John Knox Road

Suite 105

Tallahassee, FL 32303-4131
Tel. No. {(850) 422-1254

Fax. No. (850) 422-2586



donna.mcnulty@wcom.com

Network Access Solutions Corp.

100 Carpenter Drive

Suite 206

Sterling, VA 20164

Tel. No. (703) 742-7700

Fax. No. (703) 742-7706

Represented by Shook, Hardy & Bacon

Karen Camechis (+)
Pennington Law Firm

215 South Monroe Street
2" Floor

Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
Represents Time Warner
pete@penningtonlawfirm.com

Rhythms Links, Inc.

6933 South Revere Parkway

Suite 100

Englewood, CO 80112

Tel. No. (303) 476-4200
Represented by Hopping Law Firm

Benjamin Fincher
Sprint/Sprint-Metro

3100 Cumberiand Circle

#802

Atlanta, GA 30339

Tel. No. (404) 649-5144

Fax. No. (404) 649-5174
Represented by Ervin Law Firm

Carolyn Marek

Time Warner

Regulatory Affairs, SE Region

233 Bramerton Court

Franklin, TN 37069

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405
carolyn.marek@twtelecom.com
Represented by Pennington Law Firm
Represented by Parker Poe Adams

James Falvey

e.spire

131 National Business Parkway
Annapolis Junction, MD 20701
Represented by Messer Law Firm

Matthew Feil (+)

Florida Digital Network, Inc.
390 North Orange Avenue
Suite 2000

Orlando, FL 32801

Tel. No. (407) 835-0460
mfeil@floridadigital.net

Michael Sloan (+)

Swidler Berlin Shereff Friedman, LLP
3000 K Street, N.W.

Suite 300

Washington, D.C. 20007-5116

Tel. No. (202) 295-8458

Fax No. (202) 424-7645

Represents FDN
mcsloan@swidlaw.com

Katz, Kutter Law Firm (+)

Charles J. Pellegrini/Patrick Wiggins
106 E. College Avenue
Tallahassee, FL 32301

Tel. No. 850-224-3634

Fax. No. 850-224-9634
pkwiggins(@katzlaw.com



Lori Reese

Vice President of Governmental Affairs

NewSouth Communications

Two Main Street

Greenville, South Carolina 29609
Tel. No. (864) 672-5177

Fax. No. (864) 672-5040
reese@newsouth.com

Genevieve Morelli
Andrew M. Klein (+)
Kelley Drye & Warren LLP
1200 18th Street, NW
Suite 500

Washington, DC 20036
Tel. No. (202) 887-1257
Fax. No. (202) 955-9792
AKlein@KelleyDrye.com
Represents KMC

John D. McLaughlin, Jr.

Director, State Govermment Affairs
KMC Telecom, Inc.

1755 North Brown Road
Lawrenceville, Georgia 30043
Tel. No. (678) 985-6262

Fax. No. (678) 985-6213
jmclau@kmctelecom.com

Suzanne F. Summerlin, Esq.
1311-B Paul Russell Road
Suite 201

Tallahassee, Florida 32301
Tel. No. (850) 656-2288
Fax. No. (850) 656-5589
Represents |IDS Telecom

Henry C. Campen, Jr. (+)

Parker, Poe, Adams & Bernstein, LLP
P.O. Box 389

First Union Capital Center

150 Fayetteville Street Mall, Suite 1400

Raleigh, NC 27602-0389

Tel. No. (919) 8904145

Fax. No. (919) 834-4564
Represents US LEC of Florida
Represents NuVox Comm.
Represents XO

Represents Time Warner

William H. Weber

Covad Communications
1230 Peachtree Street, NE
19th Floor

Atlanta, GA 30309

Tel. No. (404) 942-3494
Fax. No. (404) 942-3495
wweber@covad.com

Bruce Culpepper, Esq.
Akerman, Senteriftt & Eidson
301 South Bronough Street
Suite 200

Post Office Box 10555
Tallahassee, FL 32302-2555
Attys. for AT&T

Mark D. Baxter

Stone & Baxter, LLP

557 Mulberry Street

Suite 1111

Macon, Georgia 31201-8256
Represents ACCESS

Dana Shaffer

XO Communications, Inc.

105 Molloy Street, Suite 300
Nashville, Tennessee 37201-2315
Tel. (615) 777-7700

Fax. (615) 345-1564
dana.shaffer@xo.com
Represented by Parker Poe Adams

Kimberly Caswell

GTE Service Corporation

One Tampa City Center

201 North Franklin Street (33602)
Post Office Box 110, FLTCO0007
Tampa, Florida 33601-0110

Tel. No. (813) 483-2606

Fax. No. (813) 204-8870



David Tobin

Tobin & Reyes, P.A.

7251 West Palmetto Park Road
Suite 205

Boca Raton, FL 33433

Tel. No. (561) 620-0656

Fax. No. (561-620-0657
Represents FPTA

Mark Buechele

Supra Telecommunications &
Information Systems, Inc.

2620 S.W. 27th Avenue

Miami, FL 33133

Tel. No. (305) 476-4236

Fax. No. (305) 443-6638

Laura L. Gallagher
Laura L. Gallagher, P.A.
101 E. College Avenue
Suite 302

Tallahassee, FL 32301
Tel. No. (850) 224-2211
Fax. No. (850) 561-3611
Represents MediaOne

Bettye Willis

ALLTEL Comm. Svecs. Inc.
One Allied Drive

Little Rock, AR 72203-2177

Development Specialists, Inc.
Norton Cutler

c/o Steve Victor

70 West Madison Street, Suite 2300
Chicago, IL 60602-4250

Tel. No. (312) 263-4141

Fax. No. (312) 263-1180

Brent McMahan, Vice President
Regulatory and Governmental Affairs
Network Telephone Corporation

815 South Palafox Street

Pensacola, FL 32501

Terry Monroe

Vice President, State Affairs
Competitive Telecomm. Assoc.
1900 M Street, N.W.

Suite 800

Washington, D.C. 20036

Tel. No. (202) 296-6650

Fax. No. (202) 296-7585

Dulaney L. O'Roark

MCI Telecommunications Corporation
6 Concourse Parkway

Suite 600

Atlanta, GA 30328

Tel. No. (770) 284-5498

Fax. No. (770) 284-5488

NS Frole

Lisa STFoshee ~ ( L)

(+) Signed Protective Agreement



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Consideration of BellSouth

Telecommunications, Inc.’s entry into
interLATA services pursuant to Section
271 of the Federal Telecommunications

Act of 1996.

Docket No. 960786-B-TL
& Docket No. 981834-TP

P N Y e g

Filed: May 24, 2002

BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING

BellSouth Telecommunications, Inc. (“BeliSouth”) hereby files the Affidavit of

Alphonso J. Varner that attaches BellSouth’s performance data reflecting performance

for the month of March, 2002. The Affidavit and the accompanying attachments describe

the performance data and explain the conclusions that can be drawn from it.

Respectfully submitted this 24th day of May 2002.

406732

BELLSOUTH TELECOMMUNICATIONS, INC.

NANCY B. ITE

JAMES MEZA 111 t%)
c¢/o Nancy Sims

150 South Monroe Street, Suite 400
Tallahassee, FL 32301

SVREAW

LISA FOSHEE C4a)
FRED MCCALLUM

E. EARL EDENFIELD JR.
Suite 4300

675 W. Peachtree St., NE
Atlanta, GA 30375
(404) 335-0754

DOCUMENT NUMRER-pDATE

05582 myay s
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Before the
Florida Public Service Commission
Tallahassee, Florida

AFFIDAVIT OF ALPHONSO J. VARNER
ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC.
FILED MAY 24, 2002

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose

and state:

1. My name is Alphonso J. Varner. | am employed by BellSouth as Senior
Director in Interconnection Services. My business address is 675 West

Peachtree Street, Atlanta, Georgia 30375.

PROFESSIONAL AND EDUCATIONAL BACKGROUND

2. | graduated from Florida State University in 1972 with a Bachelor of
Engineering Science degree in systems design engineering. |
immediately joined Southern Bell in the division of revenues organization
with the responsibility for preparation of all Florida investment separations
studies for division of revenues and for reviewing interstate settlements.

3. Subsequently, | accepted an assignment in the rates and tariffs
organization with responsibilities for administering selected rates and
tariffs including preparation of tariff filings. In January 1994, | was
appointed Senior Director of Pricing for the nine-state region. | was

named Senior Director for Regulatory Policy and Planning‘ in August 1994.

DOCUMENT NUMAFR-DATFE
U9582 marauy

FPSC-COMMISSION CLERK



In April 1997, | was named Senior Director of Regulatory for the nine-state

BellSouth region, and | accepted my current position in March 2001.

PURPOSE OF AFFIDAVIT

The purpose of my Affidavit is to provide data specific to BellSouth’'s
operations in Florida. This filing reflects performance for the month of
March 2002. Exhibit March 2002 PM Data and Attachments 1J though 3J
that accompany this filing describe the data and explain the conclusions

that can be drawn from it.
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Exhibit March 2002 PM Data

May 24, 2002

DISCUSSION OF PERFORMANCE MEASUREMENTS DATA

TABLE OF CONTENTS

I. Analysis of Performance Measurements

A. Introduction
B. Checklist Item 1 — Interconnection
C. Checklist ltem 2 — Unbundled Network Elements
D. Checklist item 4 — Unbundled Local Loops
E. Checklist Item 5 — Unbundled Local Transport
F. Checklist Item 6 — Unbundled Local Switching
G. Checklist Item 7a — 911 and E911 Services
H. Checklist Item 7b — Directory Assistance/Operator Services
I. Checklist Item 10 - Access To Database & Associated Signaling
J. Checklist Item 11 — Number Portability
K. Checklist Item 14 — Resale
[I. Summary
Attachments:

1J March 2002 Florida Summary Results
2J March 2002 Flow-Through Report
3J March 2002 Trunk Group Performance Report
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA

. ANALYSIS OF PERFORMANCE MEASUREMENTS

A. Introduction

Attachment 1J is the Monthly State Summary (MSS) for Florida Performance
Measurements for March 2002. The MSS contains 2,330 sub-metrics based
on the Georgia Public Service Commission (GPSC) Docket 7892-U. As
shown in Attachment 1J, there were 874 sub-metrics for which there was
CLEC activity in March 2002 and that were compared to either benchmarks or
retail analogues. BellSouth met or exceeded the criteria for 741 of these 874

sub-metrics, or 85%.

As explained in previous updates to this Exhibit, three of the measures were
identified by BeliSouth as having deficiencies in their calculations and were

investigated and evaluated for appropriate program code corrections. These

-three measures were Average Jeopardy Notice Interval, NFOC & Reject

Completeness (including the “Multiple Responses” sub-metrics), and LNP
Disconnect Timeliness. Program coding modifications have been completed
for the Average Jeopardy Notice Interval and FOC and Reject Completeness

measures. A variation on the FOC & Reject Response Completeness (O-11)
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measurement, FOC/Reject Completeness (Multiple Responses), indicates the
proportion of times that multiple FOCs/Rejects for an LSR are returned. The
Georgia PSC did not order this measure to be implemented. Also, this
measurement can be misleading because sometimes multiple responses are
required for efficient operation of the business, such as when a second FOC
is returned to notify a CLEC when a jeopardy is cleared. Consequently, while
BellSouth reports data on this measure in the Monthly State Summary,
BellSouth has not included it in the calculation of performance measurements
that had CLEC activity and has not addressed those sub-metrics in this
Exhibit. The LNP Disconnect Timeliness measure is still under review by the
Georgia PSC. These measures are inciuded in the MSS and in the total.
number of measurements calculation (2,330), but are excluded from the

“Met/Total” (741/874) percentage calculations.

During the three-month period, January through March 2002, again adjusting
for the measures mentioned above where appropriate, there were a total of
792 sub-metrics that had CLEC activity for all three months and that were
compared with either benchmarks or retail analogues. Of these 792 sub-
metrics, 689 sub-metrics (87%) satisfied the comparison criteria in at least

two of the three months.
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Two general issues can impact the degree to which BellSouth’s performance
data is meaningful. First, the extreme disaggregation of the data in the
reports often dilutes the universe size of individual measurements, which in
turn reduces the confidence level of each of the individual Z-test results. As a
result, there are many performance measurements for which the resuits are
statistically inconclusive due to the small number of observations. Second, in
situations in which there are a large number of observations and the
difference between the means is very small, the results can be misleading
and not indicative of the absolute level of performance that BellSouth

provides to CLECs.

With respect to the first issue, in many cases, the extensive levels of
disaggregation leads to numerous sub-metrics with fewer than 30
observations, which is generally accepted as the smallest number of
observations for application of the Z-test. Despite this fact, BellSouth has
reported results for all of the measures, even those with statistically

inconclusive universe sizes.

The second issue arises in situations where BellSouth provides very high
quality service to both BellSouth’s retail units and the CLECs, where there are
very large universe sizes, and the difference between the means is very

small. This scenario can cause an apparent missed condition from a
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quantitative viewpoint. For example, in March 2002, the % Missed Installation
Appointments (%MIA), for Resale Residence / Non-Dispatch / < 10 Circuits
(A.2.11.1.1.2) showed that BellSouth retail had 0.02% missed appointments
for the 630,511 scheduled orders. The CLEC %MIA for the same period is
0.31% missed appointments for 57,811 scheduled orders. While there is very
little difference in the results, less than one half of a percentage point, the
universe is so large that the Z-test becomes overly sensitive to any difference.
As a result, the statistical test shows that the sub-metric missed the standard
criteria, but BellSouth's actual performance is at a very high level for both the
CLECs and BellSouth retail, in this case, over 99.6%. From a practical point
of view, the CLECs' ability to compete has not been hindered, even though

the statistical result does not technically meet the retail analogue.

In reviewing the data, the Florida Public Service Commission (Commission)
should use the data as a tool in analyzing whether BellSouth has met its
commitments. It is not a substitute for the qualitative evaluation of
BellSouth’s performance. The commission will still need to conduct a
qualitative assessment of the data that considers, among other things,
universe size, distributional properties of the data, as well as overall

performance.
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Each sub-metric designated as having not satisfied the benchmark or
BellSouth retail analogue requirement for January, February and/or March
2002 is included in this Exhibit. Each sub-metric discussed is labeled as
being missed in any one or more of the months (January/February/March)

included in this filing.

The following paragraphs will address specific performance measurements

associated with each checklist item.

B. CHECKLIST ITEM 1 — INTERCONNECTION

1. Collocation

BellSouth provides three separate collocation reports: 1) Average Response
Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed.
Section E in Attachment 1J, ltems E.1.1.1 through E.1.3.2, provides these
resuits. BellSéthh met the approved benchmarks for ail 10 of the 10 sub-
metrics that had CLEC activity in January, for all 9 of the 9 benchmarks that
had CLEC activity in February and for all 11 of the 11 benchmarks that had

CLEC activity in March 2002.

For the three-month period, January through March 2002, there were 8 sub-

metrics for which there was CLEC activity in all three months and were



10
11

12

13

14

15

16

17

18

19

20

21

22

Exhibit March 2002 PM Data
May 24, 2002

compared to retail analogues or benchmarks. All 8 of these sub-metrics met

the retail analogue/benchmark comparisons in all three months.

2. Local Interconnection Trunking

Trunking Reports

Attachment 1J, Section C, Items C.1.1 to C.4.2 of the MSS contains data for
ordering, provisioning, maintenance and repair, and billing associated with
Local Interconnection Trunks. Trunk Blocking, Item C.5.1, will be discussed

separately following this suction.

In January BellSouth met 20 of 25 sub-metrics or 80% and in February 2002,
met 22 of the 24 sub-metrics or 92% of the applicable benchmarks/analogues
for all local interconnection trunking measures having CLEC activity. In
March 2002, BellSouth met 24 of the 25 sub-metrics or 96% of the
benchmarks/retail analogues having CLEC activity. The sub-metrics that did
not meet the benchmarks/retail analogues for January, February and/or

March 2002 are as follows:

FOC Timeliness / Local Interconnection Trunks (C.1.3) (January)

BellSouth met the 10-day benchmark interval for 147 of the 159 FOCs
(92.45%) returned for this sub-metric in January 2002. The 95% benchmark

required that 152 of the 159 FOCs meet the standard interval, based on the
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number of orders in the period. BeillSouth met the benchmark for this sub-

metric in February and March 2002.

Order Compietion Interval / Local Interconnection Trunks (C.2.1) (February)

The average order completion interval for CLEC orders for this sub-metric for
February was 21.96 days compared to 15.49 days for the BellSouth retail
analogue. The standard interval for trunk orders covered by this
measurement is 30 days for new trunks and 20 days for augments, and the
orders are managed as “projects.” The CLEC orders are meeting the due

dates committed to the customer, but the intervals are longer than for the

retail analogue. BellSouth met the retail analogue comparison for this sub-

metric in January and March 2002.

Customer Trouble Report Rate / Local Interconnection Trunks / Dispatch

(C.3.2.1) (January)

In January 2002, there were only 3 troubles reported for the 142,560 lines in
service for the sub-metric, a trouble report rate of only 0.002%. BellSouth
provided over 99.9% trouble free service for both retail and CLEC orders in
this sub-metric for the month. When BellSouth provisions high quality service
coupled with very large universe sizes, it can cause an apparent out of equity
condition from a quantitative viewpoint. In these cases, there is very little

variation and the universe size is so large that the Z-test becomes overly
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sensitive to any difference. In other words, the statistical test shows that the
measurement does not meet the fixed critical value when compared with the
retail analogue, but BellSouth’s actual performance for both CLECs and its

own retail operations is at a very high level — in this case over 99%. From a
practical point of view, the CLECs’ ability to compete has not been hindered
even though the statistical results may technically show that BellSouth failed
to meet the benchmark/analogue. BellSouth met the retail analogue for this

sub-metric in February and March 2002.

Customer Trouble Report Rate / Local Interconnection Trunks / Non-Dispatch

(C.3.2.2) (January)

In January 2002, there were 53 troubles reported for the 142,560 lines in
service for the sub-metric, a trouble report rate of only 0.04%. BellSouth
provided over 99.9% trouble free service for both retail and CLEC orders in
this sub-metric for the month. When BellSouth provisions high quality service
coupled with very large universe sizes, it can cause an apparent out of equity
condition from a quantitative viewpoint. In these cases, there is very little
variation and the universe size is so large that the Z-test becomes overly
sensitive to any difference. In other words, the statistical test shows that the
measurement does not meet the fixed critical value when compared with the
retail analogue, but BellSouth’s actual performance for both CLECs and its

own retail operations is at a very high level — in this case over 99%. From a
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practical point of view, the CLECs’ ability to compete has not been hindered
even though the statistical results may technically show that BellSouth failed
to meet the benchmark/analogue. BellSouth met the retail analogue for this

sub-metric in February and March 2002.

Maintenance Average Duration / Local Interconnection Trunks / Non-Dispatch

(C.3.3.2) (January)

In January 2002, appropriate adjustment of the duration interval data for
orders in this sub-metric to exclude the “non-circuit specific” troubles would
have produced a CLEC result better than for the retail analogue. BellSouth
met the retail analogue comparison for this sub-metric in February and March

2002.

% Repeat Troubles within 30 Days / Local Interconnection Trunks (C.3.4.2)

(January/March)

In January 2002 there were 4 repeat troubles for this sub-me‘tric. In actuality,
all four of the reports were due to routing troubles and should not have been
included in this measure. This reporting related error was corrected in
January 2002. In March 2002, there were only two orders for the sub-metric.
The small universe size does not provide a conclusive benchmark
comparison. BeliSouth met the retail analogue comparison for this sub-metric

in February 2002.
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Invoice Accuracy — Interconnection {(C.4.1) (February)

The CLECs experienced Local Interconnection invoice accuracy rates in
February that were slightly less than for the invoices BellSouth sent to its
customers (97.86% accuracy for BellSouth versus 97.34% for the CLEC
invoices). The difference in performance was the result of adjustments given
to customers who were billed for some rate elements for which they should
not have been billed because of bill and keep provisions in their contracts.
These bill and keep rate elements were not distinguishable in the contract so
the corresponding rate element fields were populated with non-zero amounts
on the rate file. As a result, a new process was implemented which requires
all bill and keep rate element Universal Service Order Codes (USOCs) be
followed by “BK” so that the rate groups will know to zero rate these
elements. BellSouth met the retail analogue comparison for this sub-metric in

January and March 2002.

Trunk Blockage

BellSouth has developed a trunk blocking report that compares BellSouth
retail's trunk blockage rates to those of CLECs. The report, Trunk Group

Performance Report (TGP), Attachment 3J, displays trunk blocking in a

manner that accurately represents the customer experience. The TGP report
tabulates actual call blocking as a percentage of call attempts for all
comparable trunk groups administered by BellSouth that handle CLEC and
BeliSouth traffic, and provides a direct comparison of hour-by-hour blocking

between CLEC and BellSouth trunk groups. The analogue/benchmark for the

11



10

11

12

13

14

15

16

17

18

19

20

21

22

Exhibit March 2002 PM Data
May 24, 2002

Trunk Group Performance measure is any consecutive two-hour period in 24
hours where CLEC blockage exceeds BellSouth blockage by more than
0.5%. BellSouth met or exceeded the benchmark for this sub-metric in

January, February and March 2002.

C. CHECKLIST ITEM 2 — UNBUNDLED NETWORK ELEMENTS (UNE)

This section addresses the measures associated with UNEs under checklist
item 2. Attachment 1J, Sections B1 ~ B3, provides data that is divided into
Ordering, Provisioning and Maintenance & Repair operations. In general, the
Ordering function is disaggregated into 17 sub-metrics, the Provisioning
function has 19 sub-metrics, and there are 12 sub-metrics for the
Maintenance & Repair function. All Ordering measures will be included in this
checklist item because of the overall relationship of the mechanized, partially
mechanized and manual processing of Local Service Requests (LSRs). The
Provisioning and Maintenance & Repair measures for the following products

are included in the checklist item as shown below:

Product Checklist Item:

Combo (Loop & Port) #2 — Unbundled Network Elements
Combo (Other) #2 — Unbundled Network Elements
Other Design #2 — Unbundled Network Elements
Other Non-Design #2 —~ Unbundled Network Elements

12
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UNE ISDN Loop

Line Sharing

2w Analog Loop Design

2w Analog Loop Non Design

2w Analog Loop w/INP Design

2w Analog Loop W/INP Non Design
2w Analog Loop w/LNP Design

2w Analog Loop w/LNP Non Design
Digital Loop < DS1

Digital Loop => DS1

Local Interoffice Transport

Switch Ports

INP Standalone

LNP Standalone

An overall review of the UNE sub-metrics for Ordering,

Maintenance & Repair and Billing

Exhibit March 2002 PM Data
May 24, 2002

#4 — Unbundled Local Loops
#4 - Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#4 — Unbundled Local Loops
#5 — Unbundled Local Transport
#6 — Unbundled Local Switching

#11 — Local Number Portability

#11 — Local Number Portability

Provisioning,

indicates that BeliSouth met the

benchmark/analogue for 88%, 84% and 84% of the sub-metrics during the

months of January, February and March 2002, respectively.
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For the three-month period, January through March 2002, there were 445
sub-metrics in the UNE measurements for which there was CLEC activity in
all three months and that were compared tb retail analogues or benchmarks.
Of those 445 sub-metrics, 384 sub-metrics (86%) met the retail

analogue/benchmark comparisons in at least two of the three months.

1. UNE Ordering Measures

ltems B.1.1 — B.1.19 in Attachment 1J show data for Percent Rejected
Service Requests, Reject Interval, FOC Timeliness and FOC & Reject
Response Completeness. These reports are disaggregated by interface type

(electronic, partial electronic and manual), as well as product type.

Reject Interval

Items B.1.4 - B.1.8 in Attachment 1J examine the Reject Interval for the
month of March 2002. For orders submitted electronically, the benchmark is
97% within one hour. In January, February and March 2002, 80%, 73% and
86%, respectively, of all rejected electronic service requests were delivered
within the one-hour benchmark interval. (See the write-up below for ltems
B.1.4.2 — B.1.4.17 for further discussion concerning electronically submitted

orders.)
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For partially mechanized orders, which are LSRs submitted electronically and

requiring service representative intervention, the benchmark is 85% returned

within 10 hours. BellSouth exceeded these benchmarks in January, February
and March 2002, with 95%, 93% and 92%, respectively, of partially

mechanized rejects being returned to the CLECs within the benchmark

interval.

For manual orders, the current benchmark is 85% within 24 hours. BeliSouth

also exceeded this requirement, with over 99% of the LSRs submitted

manually being returned to the CLECs within the 24-hour time period in each

of the three months.

The following sub-metrics did not meet the established benchmarks in

January, February and/or March 2002:

Reject Interval / Combo (Loop & Port) / Electronic (B.1.4.3)

(January/Februarv/March)

Reject Interval / UNE ISDN / Electronic (B.1.4.6) (March)

Reject interval / Line Sharing / Electronic (B.1.4.7) (January/February/March)

Reject Interval / 2w Analog Loop Design / Electronic (B.1.4.8)

(January/February/March)
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Reject Interval / 2w Analog Loop Non-Design / Electronic (B.1.4.9)

(January/February/March)

Reject Interval / 2w Analog Loop wW/LNP Design / Electronic (B.1.4.12)

(January/February)

Reiject Interval / Other Design / Electronic (B.1.4.14)

(January/February/March)

Reject Interval / Other Non-Design / Electronic (B.1.4.15)

(January/February/March)

The current benchmark for these sub-metrics is >= 97% within one hour.
BellSouth's root cause analysis determined that a number of LSRs that did
not meet the one-hour benchmark were submitted when back-end legacy
systems were out of service and were unable to process the LSRs. Because
such LSRs should be excluded from the measurement, BellSouth
implemented a coding change in PMAP, intendéd to ensure that scheduled
OSS downtime was property excluded. This change was made with
September 2001 data and was expected to improve sub-metric results for

Reject Interval performance.

The coding change assumed that EDI and TAG timestamps reflected Eastern
Time. However, the timestamps used by EDI and TAG actually reflects
Central time. As a result of this discrepancy, an hour is being added during

PMAP timestamp “synchronization,” which causes the results to inaccurately
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reflect the reject Interval duration. A change to address this issue for EDI was
implemented effective with February 2002 data reporting, and BellSouth is in
the process of scheduling a similar change for TAG. BellSouth’s root cause
analysis has determined that, had the scheduled OSS downtime exclusion
been properly implemented, BellSouth's Reject Interval performance would

generally have met the Commission’s benchmark.

BellSouth’s root cause analysis also identified an additional issue that impacts
the electronic Reject Interval sub-metrics. This issue arises when a fully
mechanized Firm Order Confirmation (“FOC”) is followed by a manual
Clarification, a scenario that occurs when the Local Carrier Service Center-.
(“LCSC”) must resolve specific types of errors after the issuance of the FOC.
This issue distorts the timeliness of BellSouth’s electronic reject notices, and
BellSouth is currently analyzing this situation to determine an appropriate

solution.

Reject Interval / UNE ISDN / Partially Electronic (B.1.7.6) (February)

There were only ten LSRs rejected for this sub-metric in February 2002. The
small universe of orders for the month does not provide a conclusive
benchmark comparison for this sub-metric. BellSouth met the benchmark for
this sub-metric in March 2002. There was no CLEC activity for this sub-

metric in January 2002.
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Reject Interval / Line Sharing / Partially Electronic (B.1.7.7)

(January/February)

BellSouth met the 10-hour benchmark interval for 21 of the 34 LSRs rejected
in January and for 67 of the 83 LSRs rejected in February 2002. The 85%
benchmark required that 29 of the 34 rejects for January and 71 of the 83
rejects for February be returned within the benchmark interval. BellSouth met

the benchmark for this sub-metric in March 2002.

Reject Interval / 2w Analog Loop Design / Partially Electronic (B.1.7.8)

(March)

BellSouth met the 10-hour benchmark interval for 161 of the 190 (84.74%)

LSRs rejected for this sub-metric in January 2002. Normal rounding
convention indicates that there is no significant difference between the results
for this sub-metric and the benchmark. BellSouth met the benchmark for this

sub-metric in January and February 2002.

Reject Interval / 2w Analog Loop Non-Design / Partially Electronic (B.1.7.9)

(February/March)

BellSouth met the 10-hour benchmark interval for 114 of the 147 rejected
LSRs for this sub-metric in February and for 201 of the 283 rejected LSRs in

March 2002. The 85% benchmark required that 125 of the 147 orders for
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February and 241 of the 283 orders for March be returned within 10 hours.
BellSouth met the benchmark for this sub-metric in January 2002. BellSouth
continues to focus on this measurement in order to improve results to meet

the benchmark.

Reject Interval / 2w Analog Loop w/LLNP Design / Partially Electronic

(B.1.7.12) (February/March)

BellSouth met the benchmark for 220 of the 275 of the LSRs rejected in this
sub-metric for February and for 232 of the 288 LSRs rejected in March 2002.
The 85% benchmark required that 224 of the 275 rejects for February and
274 of the 288 rejects for March be returned within the benchmark interval.
BellSouth met the benchmark for this sub-metric in January 2002. BellSouth
continues to focus on this measurement in order to improve results to meet

the benchmark.

Reject Interval / 2w Analog Loop w/LNP Non-Design / Partially Electronic

(B.1.7.13) (January/February/March)

BellSouth met the benchmark for 633 of the 747 rejected LSRs for this sub-
metric in January, for 426 of the 543 rejected LSRs in February and for 639 of
the 840 rejected LSRs in March 2002. The 85% benchmark required that 635
of the 747 orders for January, 462 of the 543 orders for February and 714 of

the 840 orders for March be returned within the benchmark interval.
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BellSouth continues to focus on this measurement in order to improve results

to meet the benchmark.

FOC Timeliness

For LSRs submitted electronically, the benchmark is 95% of the FOCs
returned within 3 hours. BellSouth met the benchmark interval for 99% of the
electronically submitted LSRs in January, February and March 2002. For
partially mechanized LSRs, the benchmark is 85% of FOCs returned within
10 hours. BellSouth met the benchmark for 94%, 92% and 94% of partially
electronic FOCs in January, February and March 2002, respectively. For
LSRs submitted manually, the benchmark is 85% returned within 36 hours.
BellSouth met the benchmark interval for 99% of the manual LSRs submitted
in all three months. The sub-metrics that did not meet the benchmark in

January, February and/or March 2002 are as follows:

FOC Timeliness / UNE ISDN / Electronic (B.1.9.6) (February/March)

BellSouth met the 3-hour benchmark intervai for 16 of the 18 FOCs returned
for this sub-metric in February and for 51 of the 54 FOCs returned in March
2002. The 95% benchmark set a requirement that all 18 of the 18 FOCs for
February and 52 of the 54 FOCs for March meet the interval. BellSouth met

the benchmark for this sub-metric in January 2002.
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FOC Timeliness / Line Sharing / Electronic (B.1.9.7) (February)

BellSouth met the benchmark for 144 of the 152 LSRs (94.74%) that received
a FOC in February 2002. Normal rcunding convention indicates that there is
no significant difference between the result for this sub-metric and the

benchmark. BeliSouth met the benchmark for this sub-metric in January and

March 2002.

FOC Timeliness / xDSL / Partially Electronic (B.1.12.5) (March)

BellSouth met the 10-hour benchmark for 16 of the 22 FOCs returned for this
sub-metric in March 2002. The 85% benchmark required that 19 of the 22
orders be returned, based on the number of orders for this sub-metric.
BellSouth met the benchmark for this sub-metric in January and February

2002.

FOC Timeliness / 2w Analog Loop Design / Partially Electronic (B.1.12.8)

(March)
BellSouth met the benchmark for 271 of the 319 LSRs (84.95%) that received

a FOC in March 2002. Normal rounding convention indicates that there is no
significant difference between the result for this sub-metric and the
benchmark. BellSouth met the benchmark for this sub-metric in January and

February 2002.

21



10

11

12

13

14

15

16

17

18

19

20

21

22

Exhibit March 2002 PM Data
May 24, 2002

FOC Timeliness / Other Design / Partially Electronic (B.1.12.14)

(January/February/March)

BellSouth met the 10-hour benchmark interval for 75 of the 96 FOCs returned
for this sub-metric in January, for 146 of the 180 FOCs returned in February
and for 78 of the 92 FOCs returned in March 2002. The 85% benchmark set
requirements of 82 of the 96 orders in January, 153 of the 180 orders in
February and 79 of the 92 orders for March, based on the quantity of orders

in the sub-metric

FOC & Reject Response Completeness / 2w Analog Loop w/LNP Non-Design

/ TAG / Electronic (B.1.14.13.2) (February)

BellSouth met the benchmark standard for 134 of the 147 responses for this
sub-metric in February 2002. The 95% benchmark required that the criteria
be met for 140 of the 147 responses based on the number of orders for this
sub-metric. BellSouth met the benchmark for this sub-metric in January and

March 2002.

FOC & Reject Response Completeness / Local Interoffice Transport / Manual

(B.1.16.2) (January/March)

BellSouth met the benchmark standard for 47 of the 51 responses for this
sub-metric in January and for 66 of the 71 responses returned in March 2002.

The 95% benchmark required that the criteria be met for 49 of the 51
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responses in January and for 68 of the 71 responses in March, based on the

number of orders for this sub-metric. BellSouth met the benchmark for this

sub-metric in February 2002.

FOC & Reject Response Completeness / Combo (Loop & Port) / Manual

(B.1.16.3) (January/March)

BellSouth met the benchmark standard for 694 of the 755 responses for this
sub-metric January and for 1,357 of the 1,473 responses returned in March
2002. The 95% benchmark required that the criteria be met for 718 of the
755 responses in January and for 1,400 of the 1,473 responses returned in
March, based on the number of orders for this sub-metric. BellSouth met the

benchmark for this sub-metric in February 2002.

FOC & Reject Response Completeness / UNE ISDN / Manual (B.1.16.6)

(January)

BellSouth met the benchmark standard for 633 of the 673 responses for this

sub-metric in January 2002. The 95% benchmark required that the criteria be
met for 640 of the 673 responses, based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in February and

March 2002.
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FOC & Reject Response Completeness / Line Sharing / Manual (B.1.16.7)

(January)

BellSouth met the benchmark standard for 185 of the 203 responses for this
sub-metric in January 2002. The 95% benchmark required that the criteria be
met for 193 of the 203 responses, based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in February and

March 2002.

FOC & Reject Response Completeness / 2w Analog Loop Non-Design /

Manual (B.1.16.9) (January)

BellSouth met the benchmark for 1,239 of the 1,309 responses for this sub-
metric in January 2002. The 35% benchmark set a requirement 1,104 orders,
based on the number of orders for this sub-metric. BellSouth met the

benchmark for this sub-metric in February and March 2002.

FOC & Reject Response Completeness / 2w Analog Loop w/INP Non-Design

. [ Manual (B.1.16.11) (March)

BellSouth met the benchmark standard for 13 of the 14 responses for this
sub-metric in March 2002. The 95% benchmark required that the criteria be
met for all 14 of the 14 responses. BellSouth met the benchmark for this sub-

metric in and January and February 2002.
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FOC & Reject Response Completeness / Other Design / Manual (B.1.16.14)

(January)

BellSouth met the benchmark standard for 598 of the 648 responses for this

sub-metric in January 2002. The 95% benchmark required that the criteria be
met for 616 of the 648 responses, based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in February and

March 2002.

Flow-Through

Attachment 1J, ltems F.1.1 - F.1.3, shows Flow-Through data disaggregated
by customer type and for the Summary/Aggregate. Detailed flow-through
results for individual CLECs are included in Attachment 2J. The following
table shows the Regional Flow-Through results for January, February and

March 2002 as compared with the Interim SQM benchmarks.

% Flow-through Service Reguests (F.1.1.1 = F.1.3.4)

Customer Type | January 2002 February 2002 March 2002 Benchmark
Residence 88.56% 87.17% 86.49% 95%
Business 74.56% 75.20% 73.55% 90%
UNE 85.50% 84.86% 83.88% 85%
LNP 92.81% 94.12% 92.25% 85%
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The table above exciudes those LSRs designed to “fall out” for manual
handling. The business flow-through rate is well below the 90% objective.
Business LSRs are more complex than the typical LSRs and, as a result,
there is a greater probability for error. For example, an LSR requesting 10
lines with series completion hunting that are located over multiple floors and
have a variation of features on the lines presents many more opportunities for

system mismatches than one that adds just lines and features.

BellSouth has established a Flow-Through Improvement Program
Management process that includes seven different internal organizations.
Ongoing analysis is being done to determine trends and identify flow-through
problems. To date, fifteen system enhancements have been identified and
are targeted for Encore releases. Three of the enhancements were
implemented in August, five enhancements implemented in November and
two enhancements implemented in January 2002. The remainder of the

enhancements are scheduled for release during 2002.

2. UNE Provisioning Measures

BellSouth met 88% of the overall UNE Provisioning measurements in the
month of January, 82% of these measurements in February and 84% in

March 2002.
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The following sub-metrics did not meet the applicable retail analogues in the

months of January, February and/or March 2002;

Order Completion Interval / Combo {Loop & Port) / < 10 Circuits / Switch

Based Orders (B.2.1.3.1.3) (January/February/March)

This sub-metric is a further disaggregation of Item B.2.1.3.1.2. The
completion interval difference between the CLEC result and the result for the
BellSouth retail analogue for this sub-metric was less than 0.01 days in each
of the three months. Both measures were approximately one-third day. This
indicates virtually identical service for both the CLECs and the retail analogue

for each month.

Order Completion Interval / Combo Other / < 10 Circuits / Dispatch

(B.2.1.4.1.1) (January/February/March)

The primary factor for the miss in this sub-metric is that the standard
installation interval for this product is 10 days. This is much longer than for
the retail analogue product. Even though the committed dates to the
customer are being met, the intervals are longer than for the retail analogue

product.
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Order Completion Interval / Other Non-Design / < 10 Circuits / Dispatch

(B.2.1.15.1.1) (March)

In March 2002, 23 of the 35 CLEC orders for this sub-metric carried a
standard installation interval of 5 days. This interval is longer than the
“available in 3 days” standard set for the retail analogue. BellSouth met the

retail analogue comparison for this sub-metric in January and February 2002.

Order Completion Interval / Other Non-Design / < 10 Circuits / Non-Dispatch

(B.2.1.15.1.2) (March)

There were 26 orders completed for this sub-metric in March 2002. The
average completion interval for the CLEC orders was 1.9 days compared to .9
days for the retail analogue. No systemic installation issues were identified
for the orders in this sub-metric. BellSouth met the retail analogue

comparison for this sub-metric in January and February 2002.

% Jeopardies / Combo Other (B.2.5.4) (February/March)

There were nine orders for this sub-metric placed in jeopaljdy status in
February and four orders placed in jeopardy ion March 2002. All of these
jeopardy situations were resolved prior to the order due dates and were
completed as scheduled. BellSouth met the retail analogue for this sub-

metric in January 2002.
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% Jeopardies / Other Non-Design (B.2.5.15) (January)

There were a total of 2 jeopardies issued for the 25 orders scheduled for this
sub-metric in January 2002. While the data indicates that BellSouth placed a
higher percentage of CLEC orders in jeopardy status, all of the jeopardies

were resolved prior to the due dates, and the orders were completed on time.
BellSouth met the retail analogue comparison for this sub-metric in February

and March 2002.

% Jeopardy Notice >= 48 Hours / Combo (Loop & Port) / Electronic (B.2.10.3)

(February)

BellSouth met the 48-hour benchmark for 17 of the 18 jeopardy notices for

this sub-metric in February 2002. The 95% benchmark required that all 18 of
18 notices meet the 48-hour interval. As was discussed in the Introduction
section, the coding for this measurement was undergoing modification in
January 2002. BellSouth met the retail analogue eomparison for this sub-

metric in March 2002.

% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /

Dispatch (B.2.18.3.1.1) (March)

BellSouth missed 46 of the 998 scheduled appointments in this sub-metric for
March 2002. BellSouth is investigating the data underlying this sub-metric to

determine the accuracy of the apparent disparity with the retail analogue in
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March. BellSouth met the retail analogue comparison for this sub-metric in

January and February 2002.

% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /

Non-Dispatch (B.2.18.3.1.2) (January/February/March)

BellSouth missed 32 of the 11,490 scheduled appointments in this sub-metric
for January, missed 29 of the 12,390 appointments for February and missed
48 of the 20,137 appointments for March 2002. BellSouth met over 99% of
the scheduled appointments for both retail and CLEC orders in this sub-metric
for all three months. When BellSouth provisions high quality service coupled
with very large universe sizes, it can cause an apparent out of equity.
condition from a quantitative viewpoint. In these cases, there is very little
variation and the universe size is so large that the Z-test becomes overly
sensitive to any difference. In other words, the statistical test shows that the
measurement does not meet the fixed critical value when compared with the
retail analague, but BeliSouth’s actual performance for both CLECs and its
own retail operations is at a very high level — in this case over 99%. From a
practical point of view, the CLECs' ability to compete has not been hindered
even though the statistical results may technically show that BellSouth failed

to meet the benchmark/analogue.
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% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /

Switch Based Orders (B.2.18.3.1.3) (February)

This is a further disaggregation. of ltem B.2.18.3.1.2, above. BellSouth
missed only 1 of the 6,007 appointments in this sub-metric scheduled for
February 2002. BellSouth met over 99% of the scheduled appointments for
both retail and CLEC orders in this sub-metric for the month. When BellSouth
provisions high quality service coupled with very large universe sizes, it can
cause an apparent out of equity condition from a quantitative viewpoint. In
these cases, there is very little variation and the universe size is so large that”
the Z-test becomes overly sensitive to any difference. In other words, the
statistical test shows that the measurement does not meet the fixed critical
value when compared with the retail analogue, but BellSouth’'s actual
performance for both CLECs and its own retail operations is at a very high
level — in this case over 99%. From a practical point of view, the CLECSs’
ability to compete has not been hindered even though the statistical resuits
may technically show that BellSouth failed to meet the benchmark/analogue.
BellSouth met the retail analogue comparison for this sub-metric in January

and March 2002.

% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /

Dispatch In (B.2.18.3.1.4) (January/February/March)
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This is a further disaggregation of Item B.2.18.3.1.2, above. BellSouth
missed 32 of the 5,576 appointments in this sub-metric scheduled in January,
missed 28 of the 6,383 appointments scheduled in February and missed 49 of
the 9,201 appointments scheduled for March 2002. BellSouth completed
over 99% of the appointments as scheduled in January, February and March
2002. From a practical point of view, the CLECs' ability to compete has not
been hindered even though the statistical results may technically show that

BellSouth failed to meet the benchmark/analogue.

% Missed Installation Appointments / Combo (Loop & Port) / >= 10 Circuits /

Dispatch (B.2.18.3.2.1) (January)

BellSouth completed 14 of the 19 installation appointments scheduled for this
sub-metric in January 2002. There were no patterns or systemic installation
issues identified for any of the 5 missed appointments. BellSouth met the

retail analogue for this sub-metric in February and March 2002.

% Missed Installation Appointments / Combo Other / < 10 Circuits / Dispatch

(B.2.18.4.1.1) (January)

BellSouth missed 9 of the 125 installation appointments scheduled for this
sub-metric in January 2002. None of these missed appointments resulted in

held orders. No systemic installation issues or patterns were identified for
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these missed appointments. BellSouth met the retail analogue comparison

for this sub-metric in February and March 2002.

% Missed Installation Appointments / Other Non-Design / < 10 Circuits / Non-

Dispatch (B.2.18.15.1.2) (March)

BellSouth missed 2 of the 29 installation appointments scheduled for this sub-
metric in March 2002. No systemic installation issues or patterns were
identified for these two missed appointments. BellSouth met the retail

analogue comparison for this sub-metric in January and February 2002.

% Provisioning Troubles w/i 30 Days / Combo (Loop & Port) / < 10 Circuits /

Dispatch (B.2.19.3.1.1) (February)

There were 57 troubles reported for this sub-metric in February 2002 for the

779 orders completed in the prior 30 days. Of the 57 total reports, 18 reports
were closed to “no trouble found.” Without these reports, the CLEC measure
would have been better than for the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in January and March 2002.

% Provisioning Troubles w/i 30 Days / Combo (Loop & Port) / >= 10 Circuits /

Dispatch (B.2.19.3.2.1) (February)
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There were only 4 troubles reported for this sub-metric in February 2002.
There were no patterns or systemic installation issues identified for these 4
reports. BellSouth met the retail analogue comparison for this sub-metric in

January and March 2002.

% Provisioning Troubles w/i 30 Days / Combo Other / < 10 Circuits / Dispatch

(B.2.19.4.1.1) (February/March)

BellSouth is currently checking the data for this sub-metric to verify that the
appropriate trouble reports are being included in the measurement. Of the 11
troubles reported for March, 4 reports (36%) were closed as “no trouble
found.” BellSouth met the retail analogue cémparison for this sub-metric in .

January 2002.

%_Provisioning Troubles w/i 30 Days / Combo Other / < 10 Circuits / Dispatch

In (B.2.19.4.1.4) (February)

BellSouth is currently checking the data for this sub-metric to verify that the
appropriate trouble reports are being included in the measurement. There

was no CLEC activity for this sub-metric in either January or March 2002.

% Provisioning Troubles w/i 30 Days / Other Design / < 10 Circuits / Dispatch

(B.2.19.14.1.1) (February)
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There were only 2 troubles reported for the 20 orders completed in the 30
days prior to February 2002 for this sub-metric. No patterns or systemic
installation issues were identified for the two troubles. BellSouth met the

retail analogue comparison for this sub-metric in January and March 2002.

% Provisioning Troubles w/i 30 Days / Other Non-Design / < 10 Circuits /

Non-Dispatch (B.2.19.15.1.2) (February)

There were only five orders completed for this sub-metric in the 30 days prior
to February 2002. The small universe of orders for this sub-metric does not
provide a statistically conclusive comparison to the retail analogue. BellSouth
met the retail analogue comparison for this sub-metric in January and March

2002.

Average Completion Notice Interval / Combo (Loop & Port) / < 10 Circuits /

Dispatch In (B.2.21.3.1.4) (January/February)

The difference between the average notice intervals for CLECs and the retail
analogue for this sub-metric in January 2002 was less than 8 minutes. The
root cause analysis of this measure indicated that the only differences
between the performance between BellSouth retail and CLECs are the
mismatches found when the orders are compared with the original LSRs.
The start of the completion interval is the point at which the technician

completes the order, and the interval ends when the completion notice is
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sent. Any change to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the
average. Becausé‘of numerous CLEC changes and order updates,
mismatches on CLECs orders exceed those for BellSouth retail orders.
Combining this with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the
Work Management Centers have been assigned to resolve any completion
issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retalil
analogue results. BellSouth met the retail analogue comparison for this sub-

metric in March 2002.

Service Order Accuracy / Design (Specials) / >= 10 Circuits / Dispatch

(B.2.34.1.2.1) (February)

in February 2002, BellSouth met the standard criteria for 27 of the 29 orders
(93.10%) reviewed. The 95% benchmark set a requirement that 28 of the 29
orders meet the criteria. BellSouth met the benchmark for this sub-metric in

January and March 2002.

3. UNE Maintenance and Repair (M&R) Measures
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BellSouth met the applicable performance standard for 87% in January, 83%
in February and 82% in March 2002 of the overall UNE M&R measurements.
The sub-metrics that did not meet the fixed critical value for this checklist item

in January, February and/or March 2002 are as follows:

% Missed Repair Appointments / Combo (Loop & Port) / Non-Dispatch

(B.3.1.3.2) (March)

BellSouth completed 1,690 of the 1,720 repair appointments as scheduled for
this sub-metric in March 2002. This represented an over 98% completion rate
for the month. There were no systemic maintenance issues identified for the
missed appointments. From a practical point of view, the CLECs' ability to .
compete has not been hindered even though the statistical results may
technically show that BellSouth failed to meet the benchmark/analogue.
BellSouth met the retail analogue comparison for this sub-metric in January

and February 2002.

% Missed Repair Appointments / Other Design / Dispatch (B.3.1.10.1)

(February)

BellSouth completed 13 of the 15 repair appointments as scheduled for this
sub-metric in February 2002. There were no systemic maintenance problems
identified for the two missed appointments. BellSouth met the retail analogue

comparison for this sub-metric in January and March 2002.
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% Missed Repair Appointments / Other Non-Design / Non-Dispatch

(B.3.1.11.2) (March)

BeliSouth missed only 2 of the 51 repair appointments scheduled for this sub-
metric in March 2002. No systemic problems or patterns were identified for
the missed appointments. BellSouth met the retail analogue comparison for

this sub-metric in January and February 2002.

Customer Trouble Report Rate / Combo Other / Dispatch (B.3.2.4.1)

(February/March)

There were a total of 34 trouble reports for this sub-metric for the 1,434 lines
in service in February and 34 trouble reports for the 1,527 lines in service in
March 2002. Both the CLECs and BeliSouth retail customers received more
than 97% trouble free service for two-month period. From a practical point of
view, the CLECs’ ability to compete has not been hindered even though the
statistical results may technically show that BellSouth failed to meet the
benchmark/analogue. BellSouth met the retail analogue comparison for_ Ehis

sub-metric in January 2002.

Customer Trouble Report Rate / Combo Other / Non-Dispatch (B.3.2.4.2)

(February)
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There were a total of 36 trouble reports for this sub-metric for the 1,434 lines
in service in February 2002. Of the 36 total trouble reports, 19 (53%) were
closed to “no trouble found.” Both the CLECs and BellSouth retail customers
received more than 97% trouble free service for the month. i’-'rom a practical
point of view, the CLECs’ ability to compete has not been hindered even
though the statistical results may technically show that BellSouth failed to
meet the benchmark/analogue. BellSouth met the retail analogue

comparison for this sub-metric in January and March 2002.

Customer Trouble Report Rate / Other Design / Dispatch (B.3.2.10.1)

(January/February/March)

The difference between the results for the retail analogue and the CLEC
aggregate was 1.1% or less in January and February, and 1.2% in March
2002. Both the CLECs and BellSouth retail had greater than 98% trouble free
service for all in service lines in this sub-metric in all three months. Of the 15
total troubles reported in February 2002, 40% were closed as “no trouble
found,” indicating minimal impact on the customer. In March, 5 of the 13 total
trouble reports were the result of one facility problem in one central office.
From a practical point of view, the CLECs' ability to compete has not been
hindered even though the statistical results may technically show that

BellSouth failed to meet the benchmark/analogue.
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Customer Trouble Report Rate / Other Non-Design / Dispatch (B.3.2.11.1)

(January/February/March)

There were a total of 47 trouble reports for the 616 in service lines for this
sub-metric in January, 71 trouble reports for the 619 lines in service in
February and 67 trouble reports for the 590 lines in service in March 2002.
Continuing analysis is underway to determine if any systemic issues or data

reporting problems exist with this sub-metric.

Customer Trouble Report Rate / Other Non-Design / Non-Dispatch

(B.3.2.11.2) (January/February/March)

There were a total of 49 troubles reports for the 616 in service lines for this
sub-metric in January, 46 troubles reported for the 619 lines in service in
February and 51 troubles reported for the 590 in service lines for March 2002.
An analysis revealed that 36 of the 49 trouble reports (73%) for January, 26 of
the 46 reports (57%) for February and 25 of the 51 trouble reports (49%) for
March 2002 were closed out as “no trouble found,” or about half to two-thirds
of the troubles reported had minimal impact on the end-user customer.
Continuing analysis is underway to determine if any systemic issues exist with

this sub-metric.

Out of Service > 24 Hours / Other Design / Dispatch (B.3.5.10.1) (February)
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There were two service affecting trouble reports for this sub-metric in
February 2002 that caused service outages longer than 24 hours. Neither of
these outages revealed a systemic maintenance process issue. BellSouth
met the retail analogue comparison for this sub-metric in January and March

2002.

Qut of Service > 24 Hours / Other Non-Design / Dispatch (B.3.5.11.1) (March)

There were 10 trouble reports out of service longer than 24 hours for this sub-
metric in March 2002. Of these 10 outages, 6 were from the same customer
and were received on Friday but not cleared until Monday. BellSouth met the

retail analogue comparison for this sub-metric in January and February 2002.

UNE - Billing

Invoice Accuracy — UNE (B.4.1) (January)

The CLECs experienced UNE invoice accuracy rates that were slightly less
than the rates for the invoices BellSouth sent to its retail customers during
January 2002 (98.37% for BellSouth compared to 98.10% for the CLECSs).
The difference in performance was the result of adjustments made to remove
back-billed zone pricing charges from one CLEC customer's UNE account
because the customer's contract specifically states that the customer should

not be back-billed for zone pricing. In order to prevent this type of problem
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from occurring in the future, BellSouth has implemented a procedure that
requires review of a customer's contracts for back-billing limitations before
any back billing is done to the customer’s accounts. BellSouth met the retail

analogue comparison for this sub-metric for February and March 2002.

Mean Time to Deliver invoices — CRIS / Region (B.4.2) (February/March)

This metric measures the mean interval for timeliness of billing records
delivered to CLECs. The CLECs experienced UNE invoice delivery rates that
were higher than the rates for BellSouth’s retail customers during February
and March 2002 (3.64 days for BellSouth versus 6.13 for CLECs in February
and 3.68 days for BellSouth compared to 7.51 days for CLECs in March).
The difference in performance for both months was the result of bill period
delays encountered with BellSouth's billing system upgrade associated with
UNE CLEC bills and usage volumes. Processing cycles ran longer than
expected. BellSouth is currently working on enhancements that will decrease
processing time and speed the delivery of bills that will help to improve
performance for this metric. BellSouth met the retail analogue comparison for

this sub-metric in January 2002.

4. Other UNE Measures

Pre-Ordering
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Service Inquiry for xDSL loops (F.3.1.1), Loop Makeup Manual (F.2.1) and
Loop Makeup Electronic (F.2.2) are included in the Pre-Ordering
measurements. BellSouth met the benchmarks for all four of the sub-metrics
for these measurements in February and March 2002. The sub-metric that

did not meet the benchmarks in January 2002 is as follows:

Loop Makeup Inquiry (Electronic) (F.2.2) (January)

BellSouth met the 1-minute response time benchmark for 1,304 of the 1,401
inquiries for this sub-metric in January 2002. The 95% benchmark set a
requirement of 1,331 of the 1,401 responses returned within the 1-minute
interval. BellSouth met the benchmark for this sub-metric in February and

March 2002.

Operations Support Systems (OSS)

The OSS/Preordering measures for which BellSouth did not meet the

benchmark/retail analogue in January, February and/or March 2002 were:

Average Response Interval / CRSECSRL / ROS / Region (D.1.3.5.2)

(February)

The CLECs received slightly longer response times from this system in

February 2002 than for the retail analogue standard (3.77 seconds average

43



10

11

12

13

14

15

16

17

18

19

20

21

22

Exhibit March 2002 PM Data
May 24, 2002

for CLECS compared to 3.11 seconds for BellSouth). BellSouth met the retail

analogue comparison for this sub-metric in January and March 2002.

Average Response Interval / CRIS / Region (D.2.4.1.)

(January/February/March)

The average response interval for this sub-metric is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
The average response interval for the CLEC requests did not meet the retail
analogue intervals for the less than 4-second disaggregation but exceeded
both the less than 10 and greater than 10 Aseconds responses. For the 4-
second interval, there was only approximately 1% difference between the
CLEC responses as compared with the retail analogue in all three months.
Both the CLECs and the retail analogue received approximately 99% or more
within the less than 10 second response interval. Similarly, for the greater
than 10 seconds interval measure, the CLECs and the BellSouth retail
analogue received approximately 1% or less of responses in over 10
seconds. These very small differences in response intervals indicate

equivalent service levels for the CLECs and BellSouth retail.

Average Response Interval / DLR / Region (D.2.4.3)

(January/February/March)
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The average response intervals for these sub-metrics are measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

BellSouth missed the standard for percentage of queries responded to in less
than 4 seconds during January, February and March 2002, but met the
standards for both the “less than 10 seconds” and “greater than ten seconds”
intervals. Even though BellSouth technically missed the standard the
difference in performance for the CLECs versus BellSouth's retail analogue
was only 1.4% in January, 2.4% in February and 1.9% in March. There is no

evidence of disparate performance for this sub-metric.

Average Response Interval / LMOSupd / Region (D.2.4.5, D.2.5.5, D.2.6.5)

(January/February/March)

The average response interval for this sub-metric is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
For each of the three sub-metrics, there was less than a 9% difference in the
percentage of responses received by the CLECs and BellSouth retail in each
month, January through March 2002. Differences of 10%, or less, for these
intervals indicate virtually equivalent service levels for both the CLECS“ and

BellSouth retail.
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Average Response Interval / LNP/ Region (D.2.4.6) (January/March)

Average Response Interval / LNP/ Region (D.2.5.6, D.2.6.6) (March)

The average response interval for this measurement is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
In both January and March 2002, the average reéponse interval for the CLEC
requests did not meet the retail analogue interval for the less than 4-second
disaggregation but exceeded the less than 10 and greater than 10 seconds
responses. In January 2002, both the CLECs and BellSouth retail received
over 98.8% of responses in less than 4 seconds and less than 0.3% in more

than 10 seconds. The less than one percent difference for these intervals

indicates virtually equivalent service levels for the CLECs and BellSouth

retail. In March the “less than 4 second” and “less than 10 second” measures
for both BellSouth retail and for CLECs was over 99%. The “greater than 10
second” measure for both BeliSouth retail and for CLECs was less than 0.2%.
These performance results also indicate virtually equivalent service being

provided for the CLECs and BellSouth retail.

Average Response Interval / QSPCM / Region (D.2.4.8) (January/March)

The average response interval for these sub-metrics is measured in three
separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
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In January 2002, the CLEC response interval for the “less than, or equal to 4
seconds” measure was 13.92% compared to 26.31% for the retail analogue.
In March the CLECs had 13.59% of responses in less than 4 seconds
compared to 23.94% for the retail analogue. BellSouth met the retail
analogue comparison for all three of the sub-metrics in this measure for

February 2002 and two out of three in both January and March 2002.

Average Response Interval / NIW / Region (D.2.4.11) (January/March)

The average response interval for this sub-metric is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
In both January and March 2002, the average response interval for the CLEC
requests did not meet the retail analogue intervals for the less than 4-second
disaggregation but exceeded both the less than 10 and greater than 10
seconds responses. The CLEC response intervai was 85.67% within 4
seconds in January, as compared with 87.02% for the retail analogue, and
81.81% within 4 seconds in March, as compared to 82.97% for the retail
analogue. The small dh;ferencé between the CLEC and retail analogue
results should not impede the CLECs' ability to compete in this area.

BellSouth met the retail analogue comparison for this sub-metric in February

2002.
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General — Maintenance Center

Average Answer Time / Region (F.5.1) (February)

BellSouth missed the retail analogue comparison for this measure in February
2002 but met the retail analogue comparison for both January and March

2002.

General — Billing

Usage Data Delivery Accuracy (F.9.1) (February)

This measure compares the rate at which error-free usage data is sent to
CLECs with the same measure for the BellSouth retail analog. The CLECs
experienced usage data delivery accuracy rates that were slightly lower than .
the rates for BellSouth customers during February 2002 (99.85% for
BellSouth versus 99.62% for CLECs). The difference in performance was the
result of a problem with ODUF pack sequence numbers. This problem did
not involve any missing or incorrect usage data from ODUF. The problem
only involved ODUF pack sequence numbers which normally go in sequence
from ‘01’ to ‘99’ for each customer. After a system problem occurred with the
output sequence table on February 19, 2002, the sequence numbers were
inadvertently restarted to ‘01’ on all ODUFs for all CLECs. The sequence
table was corrected, and the correct pack number for each customer was
restarted on February 22, 2002. All CLECs, who questioned BellSouth about

this problem, reported that they understood that no usage data was actually
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missing or incorrect as a result of the problem, and none of the CLECs
requested that BellSouth retransmit any ODUF data. Bellsouth met the retail

analogue comparison for this sub-metric in January and March 2002.

Usage Data Delivery Timeliness (F.9.2) (March)

This measure tracks the percentage of usage data delivered within six
calendar days for both BellSouth retail and the CLEC aggregate. The CLECs
experienced usage data delivery timeliness rates that were slightly lower than
the rates for BellSouth customers during March 2002 (98.37% for BellSouth
compared to 93.11% for CLECs). The difference in performance for March
was the result of bill period delays encounteréd with BellSouth’s billing system
upgrade associated with UNE CLEC bills and' usage volumes. Processing
cycles ran longer than expected. BellSouth is currently working on
enhancements that will decrease processing time and speed the delivery of
bills that will help to improve performance for this metric. BellSouth met the

retail analogue comparison for this sub-metric in January and February 2002.

Non-Recurring Charge Completeness / UNE (F.9.6.2) (January)

This measure tracks the ability of the ordering and billing systems to begin
billing a CLEC non-recurring charges for UNE services on the next invoice
after an order has “completed”. A benchmark of 90% has been set as the

level of performance to meet. In January 2002, the result was 89.43%. The
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benchmark was not met in January because of back-billed OSS charges
applied to CLEC accounts. These OSS charges are due to BeliSouth for
handling LSRs that were cancelled by CLEC customers. In the past,
BellSouth’s systems have not been equipped to apply these cancellation
charges. During 2002, BellSouth plans to complete an initiative to bill these
OSS charges on a current basis for cancelled LSRs. BellSouth met the

benchmark for this sub-metric in February and March 2002.

Non-Recurring Charge Completeness / Interconnection (F.9.6.3)

(January/March)

This measure tracks the ability of the ordering and billing systems to begin
billing a CLEC non-recurring charges for local interconnection services on the -
next invoice after an order has “completed”. A benchmark of 90% has been
set as the level of performance to meet. In January and March 2002,
BellSouth’s performance was 79.45% and 89.14%, respectively. This
measure was missed in both months because of problems encountered in
correcting service order errors in a timely manner. In January 2002, the
benchmark was adversely affected due to back-billed OSS charges applied to
CLEC accounts. These OSS charges are due to BellSouth for handiing LSRs
that were cancelled by CLEC customers. In the past, BellSouth’s systems
have not been equipped to apply these cancellation charges. During 2002,
BellSouth plans to complete an initiative to bill these OSS charges on a

current basis for cancelled LSRs.
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The benchmark was not met in March because of problems encountered in
correcting service order errors in a timely manner. In an effort to prevent this
problem from occurring in the future, BellSouth continues to adjust its error
handling procedures to recognize, prioritize, work and resolve all errors in a
timelier manner. The most recent changes made include the implementation
of changes to the error report to capture the next available bill period date for
each order. This change will allow BellSouth to prioritize and work errors by
bill period. However, since this measure is calculated one month in arrears,
the revised error report will be effective and utilized with errors generated in

April 2002.

It is also important to point out that the results for this measure are calculated
using dollar amounts associated with completed service orders and not by
using the actual number of orders. This measure was missed in March as a
result of a large amount of money billed late on a relatively small number of
orders. BellSouth is currently in the process of trying to develop a way to
associate dollar amounts to orders in error before billing has occurred for the

orders.
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BellSouth met the benchmark for this sub-metric in February 2002. BellSouth
continues to monitor results and will adjust procedures as necessary to

further improve this metric.

General - Change Management

% Software Release Notices Sent On Time (F.10.1) (January)

BellSouth met the specified benchmark intervals for one of the two software
releases issued in January 2002. BellSouth met the benchmark intervals for
all releases in February 2002. There were no releases for these sub-metrics

in March 2002.

% Change Management Documentation Sent On Time (F.10.3) (February)

Average Documentation Release Delay Days (F.10.5) (February)

There were two Change Management Documentation notices issued in
February 2002. Both of the notices for February missed the standard notice
interval. The February notices were only one day short of meeting the 25
days prior to release benchmark. BellSouth met the benchmark for these

sub-metrics in January and March 2002.

General — Ordering
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% Acknowledgement Message Completeness / TAG (F.12.2.2)

(January/February/March)

BellSouth failed to deliver 1 (0.00026%) of the 379,170 messages in January
for this sub-metric, 2 (0.00059%) of the 341,453 messages for this sub-metric
in February and 6 (0.00179%) of the 334,739 messages in March 2002.
Analysis continues to identify any issues in this process. However, such a
small number of failed records have not revealed any systemic process

problems.

D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS

As discussed in Checklist Item 2, Sections B.2 and B.3 of Attachment 1J
provide data for provisioning and maintenance & repair measures for

unbundled local loops.

For purposes of discussion in this checklist item, the local loop sub-metrics
have been separated into two mode-of-entry groups, xDSL and
SL1/SL2/Digital. The xDSL group includes xDSL (ADSL, HDSL, UCL), ISDN
and Line Sharing sub-metrics. The SL1/SL2/Digital group includes the design
and non-design 2-wire analog loops, as well as the 2-wire and 4-wire digital

loop sub-metrics.

xDSL Group
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1. Provisioning Measures

The xDSL group sub-metrics that did not meet the fixed critical value
comparison requirements for January, February and/or March 2002 are as

follows:

Order Completion Interval / Line Sharing / < 6 Circuits / Dispatch (B.2.1.7.3.1)

(March)

There were only six orders for this sub-metric in March 2002. The small
universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in January and February 2002.

Held Orders / UNE ISDN / < 10 Circuits / Facility (B.2.3.6.1.1) (February)

There were only two orders for this sub-metric in February 2002. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in January and March 2002.

% Jeopardies / UNE ISDN (B.2.5.6) (February/March)

There were 15 orders placed in jeopardy for facilities reasons for orders in
this sub-metric in February and 43 orders put in jeopardy for orders in March

2002. All of the February jeopardies and 39 of the 43 March jeopardies were
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resolved prior to the due dates and the orders completed on time. The 4
jeopardies not resolved by the due dates in March were held due to customer
reasons. BellSouth met the retail analogue comparison for this sub-metric in

January 2002.

% Jeopardy Notice >= 48 Hours / xDSL / Electronic (B.2.10.5)

(February/March)

There were only five jeopardy notices issued for this sub-metric in February
and ten notices issued in March 2002. The small universe of orders for this
sub-metric does not provide a conclusive benchmark comparison. As was
discussed in the Introduction section, the coding for this measurement was

undergoing modification in January 2002.

% Provisioning Troubles within 30 Days / UNE ISDN / < 10 Circuits / Dispatch

(B.2.19.6.1.1) (March)

There were 15 troubles reported for orders that completed for this sub-metric
in the prior 30 days for March 2002. BeliSouth has implemented an improved
procedure to document circuit test results in the order closeout narratives.
This initiative, along with added emphasis on cooperative testing procedures,

should improve the results for this sub-metric. No patterns or systemic

installation issues were identified for the trouble reports for this sub-metric.
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BeliSouth met the retail analogue for this sub-metric in January and February

2002.

% Provisioning Troubles within 30 Days / Line Sharing / < 10 Circuits /

Dispatch (B.2.19.7.1.1) (February)

There were only seven orders for this sub-metric in February 2002. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in January and March 2002.

% Provisioning Troubles within 30 Days / Line Sharing / < 10 Circuits / Non-

Dispatch (B.2.19.7.1.2) (February)

There were only thirteen orders completed for this sub-metric in February
2002. This small universe of orders does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in January and March 2002.

Average Completion Notice Interval / xDSL / < 10 Circuits / Dispatch

(B.2.21.5.1.1) (March)

The root cause analysis of this measure indicated that the only differences
between the performance between BellSouth retail and CLECs are the

mismatches found when the orders are compared with the original LSRs.
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The start of the completion interval is the point at which the technician
completes the order, and the interval ends when the completion notice is
sent. Any change to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the
average. Because of numerous CLEC changes and order updates,
mismatches on CLECs orders exceed those for BellSouth retail orders.
Combining this with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the
Work Management Centers have been assigned to resolve any completion .
issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retail
analogue results. There was no CLEC activity for this sub-metric in either

January or February 2002.

2. Maintenance & Repair Measures

The xDSL group sub-metrics that did not meet the fixed critical value
comparison requirements for January, February and/or March 2002 are as

follows:
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% Missed Repair Appointments / UNE ISDN / Non-Dispatch (B.3.1.6.2)

(January/February)

BellSouth completed 41 of the 44 repair appointments as scheduled for this
sub-metric in January and 40 of the 41 appointments scheduled for February
2002. There were no patterns or systemic maintenance issues revealed for
the 3 missed appointments in January or the 1 missed appointment .in
February. BellSouth met the retail analogue comparison for this sub-metric in

March 2002.

Missed Repair Appointments / Line Sharing / Non-Dispatch (B.3.1.7.2)

(February/March)

BellSouth completed 28 of the 34 repair appointments as scheduled for this
sub-metric in February and 27 of the 37 appointments scheduled for March
2002. There were no patterns or systemic maintenance issues revealed for
the 6 missed appointments in February. In March, all ten of the trouble
reports associated with these missed due dates were closed as “no trouble
found,” but the appointment dates were missed due to improper order
closeout procedures. The following of proper Line Sharing methods and
procedures is being emphasized to all Central Office technicians. BellSouth

met the retail analogue comparison for this sub-metric in January 2002.
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Customer Trouble Report Rate / UNE ISDN / Dispatch (B.3.2.6.1)

(January/February/March)

Both the CLECs and BellSouth retail had 97% to 98% trouble free service for
all in service lines in this sub-metric in January, February and March 2002.
Even though the measurement indicated that BellSouth did not meet the retail
analogue, both BeliSouth and the CLECs were being provided a high level of
service for this sub-metric. BellSouth is developing an action plan to improve
circuit testing and turn-up documentation. ISDN test jacks have been
installed in each central office to facilitate improved testing and turmn-up control

procedures.

Customer Trouble Report Rate / Line Sharing / Non-Dispatch (B.3.2.7.2)

(January/February)

There were a total of 67 troubles for the 1,316 in service lines for this sub-
metric in January and 34 troubles reported for the 1,565 lines in service in
February 2002. In January and February 2002, 55 of the 67 troubles (83%)
and 29 of the 34 troubles (85%) were closed as “no trouble found,” indicating
minimal impact on the customer. Even though the measurement fndicated
that BellSouth did not meet the retail analogue, both BellSouth and the
CLECs were being provided a high level of service for this sub-metric.
BellSouth met the retail analogue comparison for this sub-metric in March

2002.
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Maintenance Average Duration / UNE ISDN / Non-Dispatch (B.3.3.6.2)

(January/February/March)

In January 2002, the average maintenance duration for CLEC orders was
7.27 days compared to 2.60 days for the retail analogue. In February 2002,
the average maintenance duration for CLEC orders was reduced to 5.67 days
compared to 2.45 days for the retail analogue. In March the average duration
for CLEC orders was further reduced to 3.88 days compared to 2.60 days for
the retail analogue. The average maintenance interval for CLEC orders has
been reduced by over 50% over the three-month period. BellSouth is tracking

this item on a daily basis to identify opportunities for further improvement

Maintenance Average Duration / Line Sharing / Non-Dispatch (B.3.3.7.2)
(March)

The average maintenance interval for CLEC orders in this sub-metric was

17.86 hours in March compared to 4.28 hours for the retail analogue. Of the
37 total trouble reports for the orders associated with this sub-metric, 28
(76%) were closed as “no trouble found.” Ten of the trouble reports that were
closed as “no trouble found,” had abnormally long completion intervals due to
improper order closeout procedures. The following of proper Line Sharing

methods and procedures is being emphasized to all Central Office
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technicians.  BellSouth met the retail analogue comparison for this sub-

metric in January and February 2002.

% Repeat Troubles within 30 Days / Line Sharing / Non-Dispatch (B.3.4.7.2)

(January/February/March)

Of the 67 total trouble reports for this sub-metric in January 2002, 19 reports
were repeat reports. All of the 19 repeat troubles were reported by the same
CLEC and 17 of the 19 repeat reports were closed as “no trouble found.”
There were 11 repeat reports for February 2002 of the 34 total reports. All 11
of the repeat reports were closed as “no trouble found.” Of the 37 total
trouble reports for March, 12 were repeat reports. Nine of these twelve

repeat reports were closed as “no trouble found.”

Out of Service > 24 Hours / UNE ISDN / Non-dispatch (B.3.5.6.2)

(January/February)

Of the 44 “out-of-service” trouble reports for this sub-metric in January 2002,
only 3 repair orders were out longer than 24 hours. Only 1 of the 41 repair
orders in February was out of service longer than 24 hours. No patterns or
systemic maintenance issues were identified for any of the missed orders.
BellSouth met the retail analogue comparison for this sub-metric in March

2002.
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SL1/SL2/Digital Loop Group

1. Provisioning Measures

The SL1/SL2/Digital Loop group sub-metrics that did not meet the fixed
critical value comparison requirements for January, February and/or March

2002 are as follows:

Order Completion Interval (OCl)

OCl is adversely affected by LSRs for which CLECs request intervals beyond
the offered interval. When a CLEC requests an interval beyond the available
interval offered by BellSouth, an “L” code should be entered on the Service
Order generated by BellSouth. Such “L” coded orders are excluded from the

OCI metrics.

Order Completion Interval / 2w Analog Loop Design / < 10 Circuits / Dispatch

(B.2.1.8.1.1) (January/February/March)

There were a total of 235 orders completed for this sub-metric in January, 365
orders completed in February and 298 orders completed in March 2002. The
primary factor for the misses in this sub-metric is that the standard installation
interval for this product is 4 business days. Even though the committed dates
to the customer are generally being met, the intervals for orders in this sub-

metric are longer than for the retail analogue product. BellSouth continues to
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work to lower the interval for this sub-metric to meet the “3 calendar day”

interval ordered for the POTS type retail analogue services in Florida.

Order Completion Interval / 2w Analog Loop Non-Design / < 10 Circuits /

Dispatch (B.2.1.9.1.1) (January/February/March)

The January, February and March 2002 misses were caused in large part due
to the 4-day standard interval for orders in this sub-metric as compared to the
3-day interval required for the retail analogue. BellSouth continues to work to
lower the interval for this sub-metric to meet the “3 calendar day” interval

ordered for the POTS type retail analogue services in Florida.

Order Completion Interval / 2w Analog Loop Non-Design / < 10 Circuits /

Dispatch In (B.2.1.9.1.4) (February/March)

There were only five orders for this sub-metric in February and fifteen orders
in March 2002. The small universe of orders for this sub-metric does not
provide a statistically conclusive comparison to the retail analogue. BellSouth

met the retail analogue comparison for this sub-metric in January 2002.

Order Completion Interval / 2w Analog Loop w/LNP Design / < 10 Circuits /

Dispatch (B.2.1.12.1.1) (January/February/March)

There were a total of 182 orders that completed for this sub-metric in January,

172 orders that completed in February and 125 orders that completed in
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March 2002. A detailed analysis indicated a significant number of orders with
customer requested extended intervals were not “L coded” and should have
been excluded from the measurement. BellSouth continues to work to lower
the interval for this sub-metric to meet the “3 day” interval ordered for the
POTS type retail analogue services in Florida. The current standard interval
for orders in this sub-metric is four business days as compared to the three

calendar day interval for the retail analogue.

Order Completion Interval / 2w Analog Loop w/LLNP Non-Design / < 10

Circuits / Dispatch (B.2.1.13.1.1) (January/February/March)

There were a iotal of 269 orders that completed for this sub-metric in January,
270 orders that compieted in February and 566 orders that completed in
March 2002. BellSouth continues to work to lower the interval for this sub-
metric to meet the “3 calendar day” interval ordered for the POTS type retail
analogue services in Florida. The current standard interval for this sub-metric
is four businegs days as compared to the three-day interval for the retail

analogue.

Order Completion interval / 2w Analog Loop w/LNP Non-Design /< 10

Circuits / Dispatch In (B.2.1.13.1.4) (January/February/March)

There were a total of 248 orders completed for this sub-metric in January, 360

orders that completed in February and 491 orders that completed in March
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2002. BellSouth continues to work to lower the interval for this sub-metric to
meet the “3 calendar day” interval ordered for the POTS type retail analogue
services in Florida. The current standard interval for this sub-metric is four

business days as compared to the three-day interval for the retail analogue.

Order Completion Interval / Digital Loop < DS1 / < 10 Circuits / Dispatch

(B.2.1.18.1.1) (January/February/March)

There were a total of 353 orders that completed for this sub-metric in January,
366 orders that completed in February and 391 orders that completed in
March 2002. BeliSouth continues to work to lower the interval for this sub-
metric to meet the “3 calendar day” interval o.rdered for the POTS type retail
analogue services in Florida. The current standard interval for this sub-metric
is four business days as compared to the three-day interval for the retail
analogue. In January and February 2002, 323 of the 353 orders and 330 of
the 366 orders, respectively, in this sub-metric were completed on or before
the committed due date. Only 17 of the January orders, 14 of the February
orders and 13 of the March orders missed the committed installation interval

due to company reasons.

The remainder of the provisioning measures that did not meet the retail

analogue for provisioning is as follows:
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Held Orders / 2w Analog Loop w/LNP Non-Design / >= 10 Circuits / Facility

(B.2.3.13.2.1) (February)

There was only one order for this sub-metric in February 2001. The small
universe size for this sub-metric does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in January and March 2002.

% Jeopardies / 2w Analog Loop Design (B.2.5.8) (January/February/March)

In January 2002, there were a total of 43 jeopardies issued for the 262 orders
that were scheduled for this sub-metric. All but 10 of the jeopardies were
resolved prior to the due date and the orders worked as scheduled. Of the 10
January jeopardies, only 2 caused missed instaliat.ion appointments for
company reasons. In February 2002, there were a total of 67 jeopardies
issued for the 486 orders that were scheduled for this sub-metric. Of the 67
February jeopardies, 42 were resolved prior to the due dates and the orders
completed on time, and the remaining 15 jeopardy orders were held for
customer reasons. In March 2002, there were a total of 61 jeopardies issued
for the 405 orders that were scheduled for this sub-metric. All but 8 of the
jeopardies were resolved prior to the due date and the orders worked as
scheduled. Of the 8 unresolved jeopardies, all 8 orders were held due to

customer reasons.
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% Jeopardies / 2w Analog Loop Non-Design (B.2.5.9)

(January/February/March)

in January 2002, there were a total of 5 jeopardies issued for the 109 orders
that were scheduled for this sub-metric. Of the 5 January jeopardies, only 1
resulted in a missed installation appointment due to the requirement to add
new conduit into the central office building. In February 2002, there were a
total of 61 jeopardies issued for the 745 orders scheduled. All but 6 of the
February jeopardies were resolved prior to the due date and the orders were
completed as scheduled. Four of the six missed February appointments were
due to customer reasons, and only two were due to company reasons. In
March 2002, there were a total of 103 jeopardies issued for the 912 orders
that were scheduled for this sub-metric. Of the 103 total March jeopardies, 90
were resolved prior to the due dates and the orders completed on time. All 13

of the orders with missed due dates were held due to customer reasons.

% Jeopardies / 2w Analog Loop w/_LNP Design (B.2.5.12)

(January/February/March)

In January 2002, there were a total of 27 jeopardies issued for the 240 orders
that were scheduled for this sub-metric. Of the 27 January jeopardies, 26
were resolved prior to the scheduled due date. The other jeopardy was
associated with an order that was subsequently cancelled and should not

have been included in this measurement. In February 2002, there were a
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total of 42 jeopardies issued for the 379 orders that were scheduled for this
sub-metric. All but 6 of the February jeopardies were resolved prior to the
due dates, and the orders were completed on time. All six of the jeopardies
causing missed appointments in February were due to customer reasons. In
March 2002, there were a total of 21 jeopardies issued for the 273 orders that
were scheduled for this sub-metric. Of the 21 total March jeopardies, 18 were
resolved prior to the due dates and the orders completed on time. All 3 of the

orders with missed due dates were held due to customer reasons.

% Jeopardies / 2w Analog Loop w/LNP Non-Design (B.2.5.13)

(January/February/March)

In January 2002, there were a total of 51 jeopardies issued for the 1,030
orders that were scheduled for this sub-metric. Of the 51 January jeopardies
for this sub-metric, 46 were resolved prior to the due dates and the orders
completed on time. Only 2 of the missed appointments were missed for
company reasons. In February 2002, there were a total of 69 jeopardies
issued for the 1,036 scheduled orders. Only 4 of the 69 February jeopardies
resulted in missed installation appointments, all of which were missed due to
customer reasons. In March 2002, there were a total of 87 jeopardies issued
for the 1,694 orders that were scheduled for this sub-metric. Of the 87 total

March jeopardies, 78 were resolved prior to the due dates and the orders
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completed on time. All of the orders with missed due dates were held due to

customer reasons.

% Jeopardies / Digital Loop >= DS1 (B.2.5.19) (January/February/March)

There were a total of 51 jeopardies issued for the 63 installation appointments
that were scheduled for this sub-metric in January, 91 jeopardies for the 177
appointments scheduled for February and 69 jeopardies issued for the 139
orders scheduled for March 2002. While the data indicates that BellSouth
placed a higher percentage of CLEC orders in jeopardy status, all but 2 of the
January jeopardies were resolved prior to the due dates, and the orders were
worked on time. Of the 91 February jeopardies, all but 14 jeopardies were -
resolved prior to the due dates, and the orders were worked on time. All 14 of
the February jeopardies and all 9 of the March jeopardies cdau';s..i-ng missed

appointments were missed due to customer reasons.

% Jeopardy Notice >= 48 Hours / 2w Analog_L.oop Non-Design / Electronic

(B.2.10.9) (February)

BellSouth met the 48-hour benchmark for 47 of the 50 jeopardy notices for
this sub-metric in February 2002. The 95% benchmark required that 48 of the
50 notices meet the 48-hour interval. As was discussed in the Introduction

section, the coding for this measurement was undergoing modification in
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January 2002. BellSouth met the benchmark for this sub-metric in March

2002.

% Jeopardy Notice >= 48 Hours / Digital Loop < DS1 / Electronic (B.2.10.18)

(March)

BellSouth met the 48-hour benchmark for 48 of the 52 jeopardy notices for

this sub-metric in March 2002. The 95% benchmark required that 50 of the
52 notices meet the 48-hour interval. As was discussed in the Introduction
section, the coding for this measurement was undergoing modification in
January 2002. BellSouth met the benchmark for this sub-metric in February

2002.

% Missed |nstallation Appointments / 2w Analog Loop Non-Design / >= 10

Circuits / Dispatch (B.2.18.9.2.1) (February)

BellSouth completed 13 of the 16 installation orders as scheduled for this
sub-metric in February 2002. There were no patterns or systemic installation
issues identified for the 3 missed orders. BellSouth met the retail analogue

comparison for this sub-metric in January and March 2002.

% Missed Installation Appointments / 2w Analog Loop W/LNP Non-Design / <

10 Circuits / Dispatch In (B.2.18.13.1.4) (February/March)
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BellSouth completed 584 of the 587 (99.5%) installation orders as scheduled
for this sub-metric in February and completed 814 of the 819 (99.4%)
appointments as scheduled in March 2002. There were no patterns or
systemic installation issues identified for any of the missed orders. BeliSouth

met the retail analogue comparison for this sub-metric in January 2002.

% Missed Installation Appointments / Digital Loop >= DS1 / < 10 Circuits /

Dispatch (B.2.18.19.1.1) (January/February)

BellSouth completed 246 of the 273 installation appointments as scheduled
for this sub-metric in January 2002 and 348 of the 363 appointments as
scheduled for February 2002. The majority of the January and February
missed appointments were due to lack of available company facilities. The
remainder of the missed appointments was due to various scheduling and
prioritization problems. BellSouth is refocusing its efforts on this area to
improve its performance on these orders. BellSouth met the retail analogue

comparison for this sub-metric in March 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Design / < 10 Circuits

[ Dispatch (B.2.19.8.1.1) (January/February/March)

There were 28 troubles reported for this sub-metric in January for the 324
orders completed in the prior 30 days, 38 troubles reported in February for the

364 orders completed in the prior 30 days and 46 troubles réported in March
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2002 for the 459 orders completed in the prior 30 days. The majority of the
troubles were due to defective cable facilities and serving wire. Of the 38
troubles reported for February and 46 reports for March, 24% and 26%,
respectively, were closed as “no trouble found.” Of the 28 total trouble
reports for January, 38 total reports for February and 46 trouble reports for
March, 79%, 84% and 93%, respectively, were reported by the same CLEC.
BellSouth has begun a trial with that CLEC to improve the provisioning
process on conversion orders. An analysis of the remainder of the troubles

revealed no specific patterns or trends.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Non-Design / < 10

Circuits / Dispatch (B.2.19.9.1.1) (January/February/March)

There were a total of 56 troubles reported for this sub-metric for the 679
orders that completed in the 30 days prior to January, 57 troubles reported for
the 759 orders that compieted in the 30 days prior to February and 59
troubles reported for the 762 orders completed in the 30 days prior to March
2002. Most of the reported troubles for this sub-metric were due to defective
cable facilities. Of the 56 total trouble reports for January, 57 total reports for
February and 59 total reports for March, 45%, 49% and 53%, respectively,
were reported by the same CLEC. BellSouth has begun a trial with that

CLEC to improve the provisioning process on conversion orders.
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% Provisioning Troubles w/i 30 Days / 2w Analog Loop Non-Design / < 10

Circuits / Dispatch In (B.2.19.9.1.4) (March)

There were only six orders for this sub-metric in March 2002. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in January and February 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Non-Design / >= 10

Circuits / Dispatch (B.2.19.9.2.1) (March)

There were only four troubles reported for the CLEC aggregate for this sub-
metric in March 2002. This small universe does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in January and February 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop wW/LNP Design / < 10

Circuits / Dispatch (B.2.19.12.1.1) (January/February/March)

There were a total of 34 troubles reported for this sub-metric for the 444

orders that completed in the 30 days prior to January, 31 troubles reported for

~ the 363 orders that completed in the 30 days prior to February and 31

troubles reported for the 386 orders completed in the 30 days prior to March
2002. Of the 34 January trouble reports, 12 (35%) were closed as “no trouble

found.” Of the 31 February trouble reports, 5 (16%) were closed as “no
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trouble found.” Of the 31 March trouble reports, 13 (42%) were closed as “no
trouble found.” The remainder of the troubles was generally due to facility
and equipment wiring problems. BellSouth is currently investigating the

causes for the level of facility problems for this sub-metric.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop w/LNP Non-Design / <

10 Circuits / Dispatch (B.2.19.13.1.1) (January)

There were a total of 59 troubles reported for this sub-metric for the 861
orders that completed in the 30 days prior to January 2002. Of the 59 total
January trouble reports for this sub-metric, 69% were reported by one CLEC.
No other trends or systemic installation issues were identified for this sub-
metric. BellSouth met the retail analogue comparison for this sub-metric in

February and March 2002.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop w/LNP _Non-Design /

>= 10 Circuits / Dispatch (B.2.19.13.2.1) (February/March)

There were a total of 9 troubles reported for this sub-metric for the 45 orders
that completed in the 30 days prior to February and 4 troubles reported for the
26 orders that completed in the 30 days prior to March 2002. No trends or
systemic installation issues were identified for the troubles reported for this
sub-metric. BellSouth met the retail analogue comparison for this sub-metric

in January 2002.
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% Provisioning Troubles w/i 30 Days / 2w Analog Loop w/LNP Non-Design /

>= 10 Circuits / Dispatch In (B.2.19.13.2.4) (February/March)

There were a total of 3 troubles reported for this sub-metric for the 28 orders
that completed in the 30 days prior to February and 1 trouble reported for the
15 orders that completed in the 30 days prior to March 2002. No trends or
systemic installation issues were identified for the troubles reported for this
sub-metric. BeIISouth~ met the retail analogue comparison for this sub-metric

in January 2002.

% Provisioning Troubles w/i 30 Days / Digital Loops >= DS1 / < 10 Circuits /

Dispatch (B.2.19.19.1.1) (January/February/March)

There were a total of 18 troubles reported for this sub-metric for the 409
orders that completed in the 30 days prior to January, 18 troubles reported for
the 273 orders that completed in the 30 days prior to February and 19
troubles reported for the 363 orders that completed in the 30 days prior to
March 2002. In January, February and March 2002, 33%, 5% and 32%,
respectively, of the trouble reports in this sub-metric were closed as “no
trouble found” indicating minimal impact on the end user. BellSouth is

currently investigating the caused for the misses in this sub-metric.
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Average Completion Notice Interval / 2w Analog Loop Design / < 10 Circuits /

Dispatch (B.2.21.8.1.1) (January/February/March)

Average Completion Notice Interval / 2w Analog Loop w/LNP Design / < 10

Circuits / Dispatch (B.2.21.12.1.1) (January/February/March)

Average Completion Notice Interval / 2w Analog Loop w/LNP Design / >= 10

Circuits / Dispatch (B.2.21.12.2.1) (January)

Average Completion Notice Interval / Digital Loop < DS1 / < 10 Circuits /

Dispatch (B.2.21.18.1.1) (March)

The root cause analysis of these measures indicated that the only differences
between the performance between BellSouth retail and CLECs are the
mismatches found when the orders are compared with the original LSRs.
The start of the completion interval is the point at which the technician
completes the order, and the interval ends when the completion notice is
sent. Any change to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the
average. Because of numerous CLEC changes and order updates,
mismatches on CLECs orders exceed those for BellSouth retail orders.
Combining this with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the

Work Management Centers have been assigned to resolve any completion
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issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retail

analogue results.

2. Maintenance & Repair Measures

The SL1/SL2/Digital Loop group sub-metrics that did not meet the fixed
critical value comparison requirements for January, February and/or March

2002 are as follows:

% Missed Repair Appointments / 2W Analog Loop Non-Design / Dispatch

(B.3.1.9.1) (January)

BeliSouth completed 903 of the 1,028 repair appointments for this sub-metric
as scheduled in January 2002. 96% of the January troubles were caused by
defective cable or network terminating wire facilities, necessitating an
additional technician to be dispatched. BellSouth met the retail analogue

comparison for this sub-metric in February and March 2002.

% Missed Repair Appointments / 2W Analog Loop Non-Design / Non-

Dispatch (B.3.1.9.2) (January/February/March)

BellSouth completed 47 of the 49 repair appointments for this sub-metric as
scheduled in January, 61 of the 63 appointments scheduled for February and

50 of the 55 repair appointments as scheduled for March 2002. Both of the
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orders shown missed for February were vendor meet requests and should
have been excluded from this measure. All 5 of the missed dates in March
were due to one C.O. equipment failure and affected one customer. Repair
Service Attendants are being re-covered on proper order closeout
procedures. There were no distinct patterns or systemic maintenance
problems identified for any of the remainder of the missed appointments in

these three months.

Out of Service > 24 Hours / 2W Analog Loop Non-Design / Dispatch

(B.3.5.9.1) (February)

Of the 36 total “service affecting” trouble reports for this sub-metric in
February, 9 were out of service longer than 24 hours. No patterns or
systemic maintenance issued were identified for any of these nine reports.
BellSouth met the retail analogue comparison for this sub-metric in January

and March 2002.

Out of Service > 24 Hours / 2W Analog Loop Non-Design / Non-Dispatch

(B.3.5.9.2) (January/March)

There were only 4 “out of service” trouble reports for this sub-metric in
January and 4 reports for March 2002. The small universe of orders for this

sub-metric does not provide a statistically conclusive comparison to the retail
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analogue. BellSouth met the retail analogue comparison for this sub-metric in

February 2002.

E. CHECKLIST ITEM 5 — UNBUNDLED L OCAL TRANSPORT

The Provisioning and Maintenance & Repair sub-metrics that did not meet the
retail analogue in January, February and/or March 2002 associated with

Checklist item 5 are as follows:

Order Completion interval / Local Interoffice Transport / < 10 Circuits /

Dispatch (B.2.1.2.1.1) (January/February/March)

In January 2002, there were 17 orders for the sub-metric with an average
completion interval of 25 days. In February 2002, there were 21 orders for
the sub-metric with an average completion interval of 21 days. There were 29
orders for this sub-metric in March 2002, with an average completion interval
of 20 days. All the orders in January 2002, and 19 of the 21 orders for
February and 25 of the 29 orders for March 2002, completed within the
standard order interval or met the due date requested by the customer, if later
than the standard interval due date. Of the 21 orders for February 2002, 11
had extended due date intervals at the customer request, but were not given
an “L” code. These orders should have been excluded from the

measurement for February. Proper coding of these orders would have
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produced an average CLEC OC! for this sub-metric of 14.45 days, which is

below the average OCI for the retail analogue for the month.

Missed Repair Appointments / Local Interoffice Transport / Dispatch

(B.3.1.2.1) (March)

There was only one order for this sub-metric in March 2002. The small
universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. BeliSouth met the retail analogue

comparison for this sub-metric in January and February 2002.

Maintenance Average Duration / Local Interoffice Transport / Dispatch

(B.3.3.2.1) (March)

There was only one order for this sub-metric in March 2002. The small
universe of orders for the month does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in January and February 2002.

Out of Service > 24 Hours / Local Interoffice Transport / Dispatch (B.3.5.2.1)

(March)

There was only one order for this sub-metric in March 2002. The small

universe of orders for the month does not provide a statistically conclusive
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comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in January and February 2002.

F. CHECKLIST ITEM 6 — UNBUNDLED LOCAL SWITCHING

The data in these measures indicate that BellSouth met the
benchmark/analogue requirements for all measurements in Checklist ltem 6

for January, February and March 2002.

G. CHECKLIST ITEM 7a — 911 AND E911 SERVICES

H. CHECKLIST ITEM 7b — DIRECTORY ASSISTANCE/OPERATOR

SERVICES

As indicated in Attachment 1J, Sections F.6, F.7 and F.8, BellSouth met the

benchmark/analogue requirements of Checklist Iltems 7a and 7b in January,

February and March 2002. Even though BellSouth tracks and reports these
measures, the processes used in providing these services are designed to

provide parity for all users.

. CHECKLIST ITEM 10 — ACCESS TO DATABASES AND ASSOCIATED

SIGNALING
BellSouth met the required benchmarks for all four of the four. sub-metrics

associated with this checklist item in January and February 2002 and met

81



10
11

12
13
14

15

16

17

18

19

20

21

22

Exhibit March 2002 PM Data
May 24, 2002

three of the four sub-metrics in March 2002. See items F.13.1.1 through
F.13.3 in Attachment 1J for further details. The sub-metric that did not meet

the benchmark for March 2002 was as follows:

% NXXs / LRNs Loaded by LERG Effective Date / Reqgion (F.3.3) (March)

BellSouth met the effective date for loading 29 of the 30 NXXs implemented
during March 2002. This is regional measure. BellSouth met the LERG
effective dates for all NXXs loaded for Florida operations in March 2002.
BellSouth met the benchmark for this sub-metric in January and February

2002.

J. CHECKLIST ITEM 11 — NUMBER PORTABILITY

All the measurements in this Checklist item were met or exceeded for

January, February and/or March 2002 except for the following:

% Missed Installation Appointments / LNP (Standalone) / < 10 Circuits / Non-

Dispatch (B.2.18.17.1.2) (January/February/March)

BellSouth missed only 5 of the 4,076 installation appointments scheduled for
this sub-metric in January, missed only 9 of the 3,475 appointments
scheduled for February and missed only 3 of the 3,341 appointments

scheduled for March 2002. BellSouth met over 99.7% of the scheduled
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- appointments for both retail and the CLECs in this sub-metric for January and

February and over 99.9% in March. When BellSouth provisions high quality
service coupled with very large universe sizes, it can cause an apparent out
of equity condition from a quantitative viewpoint. In these cases, there is
very little variation and the universe size is so large that the Z-test becomes
overly sensitive to any difference. In other words, the statistical test shows
that the measurement does not meet the fixed critical value when compared
with the retail analogue, but BellSouth’s actual performance for both CLECs
and its own retail operations is at a very high level — in this case over 99%.
From a practical point of view, the CLECs' ability to compete has not been
hindered even though the statistical results may technically show that

BellSouth failed to meet the benchmark/analogue.

Disconnect Timeliness / LNP / < 10 Circuits (B.2.31)

The Disconnect Timeliness measure is supposed to track the time it takes to
disconnect a number in the central office switch after the message has been
received from the Local Number Portability (LNP) Gateway that it is ready.
However, this measurement does not track the relevant time to perform this

function.

On a great majority of LNP orders, BeliSouth creates what is referred to as a

“trigger’ in conjunction with the order. This trigger gives the end user
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customer the ability to make and receive calls from other customers who are
served by the customer’s host switch at the time of the LNP activation. This
ability is not dependent upon BellSouth working a disconnect order in the
central office switch. In other words, when a trigger is involved, an end user
customer can receive calls from other customers served by the same host

switch before the disconnect order is ever worked.

As it currently exists, Performance Measure P-13 does not recognize the
importance of triggers and their effect on the LNP process. Rather, the
current measure calculates the end time of the LNP activity as the processing
of the actual disconnect order in the host switch, even though, from a_
customer’'s perspective, this activity is totally meaningless on most LNP
orders. It is the activation of the LNP and the routing function accomplished
by the LSMS that ultimately determines whether the end user is back in full
service and is able to make and receive calls when a trigger is used in porting
a telephone number. So, while BellSouth may be missing this measure, the
actual impact on CLECs and their end users, for a great majority of the orders
is minimal, or nonexistent. The Georgia PSC is currently evaluating a change
in this measure that more accurately reflects the LNP process and its impacts

on end users.
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K. CHECKLIST ITEM 14 — RESALE

BellSouth has met or exceeded the benchmarks/analogues for 84% of the
219 Resale metrics for the month of January, for 86% of the 213 metrics in
February and for 84% of the 220 metrics in March 2002. The details are

delineated in Attachment 1J, Items A.1.1.1 through A.4.2.

For the three-month period, January through March 2002, there were 199
sub-metrics in the Resale measurements for which there was CLEC activity in
all three months and were compared to retail analogues or benchmarks. Of
those 199 sub-metrics, 171 sub-metrics (86%) met the retail

analogue/benchmark comparisons in at least two of the three months.

1. Resale Ordering Measures

Reject Interval

The benchmark for electronic rejects is 97% within 1 hour. In January 2002,
there were a total of 23,390 resale LSRs rejected, with 94% meeting the
relevant benchmark. Of the 23,390 rejected LSRs, 65% were processed
electronically with 95% of them meeting the 1-hour benchmark interval. In
February 2002, 26,200 resale LSRs were rejected, with 87% meeting the
relevant benchmark or retail analogue. Of the 26,200 rejected LSRs, 71%

were processed electronically with 91% of them meeting the 1-hour
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benchmark interval. In March 2002, 21,827 resale LSRs were rejected, with
90% meeting the relevant benchmark or retail analogue. Of the 21,827
rejected LSRs, 66% were processed electronically with 93% of them meeting
the 1-hour benchmark interval. See Attachment 1J, Items A.1.4 through A.1.8

for further details.

FOC Timeliness

In January 2002, BellSouth issued FOCs for 81,891 resale LSRs and met the
relevant benchmark for 98% of them. Of the 81,891 FOCs returned, 64,011
were fully mechanized with 99.9% meeting the 3-hour benchmark interval. In
February 2002, BellSouth issued FOCs for 76,781 resale LSRs and met the
relevant benchmark for 93% of them. Of the 76,781 FOCs returned, 57,899
were fully mechanized with 99.5% meeting the 3-hour benchmark interval. In
March, BellSouth issued FOCs for 72,739 resale LSRs and met the relevant
benchmark for 95% of them. Of the 72,739 FOCs returned, 54,602 were fully
mechanized with 99.5% meeting the 3-hour benchmark interval. See

Attachment 1J, Sections A.1.9 through A.1.13 for further details.

The Resale Ordering sub-metrics for which BellSouth did not meet the

benchmarks/analogues for January, February and/or March 2002 were:

Reject Interval / Residence / Electronic (A.1.4.1) (Januarv/Februarv/March)
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The current benchmark for this sub-metric is >= 97% within one hour. In
January, 13,476 of the 14,136 total rejected LSRs met the one-hour
benchmark, and in February 2002, 16,013 of the 17,576 rejected LSRs in this
sub-metric met the benchmark interval. In March 2002, 12,603 of the 13,556

total rejected LSRs for this sub-metric met the 1-hour benchmark interval.

BellSouth’'s root cause analysis determined that a number of LSRs that did
not meet the one-hour benchmark were submitted when back-end legacy
systems were out of service and were unable to process the LSRs. Because
such LSRs should be excluded from the measurement, BellSouth
implemented a c&:ling change in PMAP to ensure that scheduled OSS
downtime was properly excluded. This change was made with September
2001 data and was expected to improve sub-metric results for Reject Interval

performance.

The coding change éssumed that EDI and TAG timestamps reflected Eastern
Time. However, the timestamps used by EDI and TAG actually reflect
Central Time. As a result of this discrepancy, an hour is being added during
PMAP timestamp “synchronization,” which causes the results to inaccurately
reflect the reject Interval duration. A change to address this issue for ED| was
implemented effective with February 2002 data reporting, and BellSouth is in

the process of scheduling a similar change for TAG. BellSouth’s root cause
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analysis has determined that, had the scheduled OSS downtime exclusion
been properly implemented, BellSouth’'s Reject Interval performance would

generally have met the Commission’s benchmark.

BellSouth’s root cause analysis also identified an additional issue that impacts
the electronic Reject Interval sub-metrics. This issue arises when a fully
mechanized Firm Order Confirmation (“FOC”) is followed by a manual
Clarification, a scenario that occurs when the Local Carrier Service Center
(“"LCSC”) must resoive specific types of errors after the issuance of the FOC.
This issue distorts the timeliness of BellSouth’s electronic reject notices, and
BeliSouth is currently analyzing this situation to determine an appropriate

solution.

Reject Interval / Business / Electronic (A.1.4.2) (January/February/March)

The current benchmark for this sub-metric is >= 97% within one hour. In
January, 974 of the 1,019 rejected LSRs for this sub-metric met the one-hour
benchmark, and in February 2002, 860 of the 920 rejected LSRs met the 1-
hour benchmark. There were 816 LSRs rejected in this sub-metric in March
2002, with 765 meeting the one-hour benchmark. BellSouth is conducting a
detailed root cause analysis of the process for electronic ordering. This
analysis addresses the ordering systems (EDI, TAG, and LENS) used by the

CLECs and the back-end legacy applications, such as SOCS, that are
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accessed by the ordering systems. For further information see the
explanation included with the electronic reject interval measurement, item

A1.41.

Reject Interval / Design (Specials) / Electronic (A.1.4.3) (January)

There was only one LSR rejected for this sub-metric in January 2002. The
small universe of orders for this sub-metric does not provide a conclusive
benchmark comparison. There was no CLEC activity for this sub-metric in

either February or March 2002.

Reject Interval / Residence / Partial Electronic (A.1.7.1) ( February/Margh)

BellSouth met the 10-hour benchmark interval for 4,386 of the 6,001 rejected
LSRs for this sub-metric in February and for 4,349 of the 5,523 rejected LSRs
in March 2002. BellSouth met the benchmark for this sub-metric in January

2002.

Reject Interval / Design (Specials) / Partial Electronic (A.1.7.3) (January)

There were only two LSRs rejected for this sub-metric in January 2002. The
small universe of orders for this sub-metric does not provide a conclusive
benchmark comparison. There was no CLEC activity for this sub-metric in

either February or March 2002.
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Reject Interval / PBX / Partial Electronic (A.1.7.4) (March)

There was only one LSR rejected for this sub-metric in March 2002. This
small universe does not provide a conclusive benchmark comparison. There

was no CLEC activity for this sub-metric in either January or February 2002.

Reject Interval / ISDN / Partial Electronic (A.1.7.6) (January)

There were only two LSRs rejected for this sub-metric in January 2002. This
small universe does not provide a conclusive benchmark comparison. There

was no CLEC activity for this sub-metric in either February or March 2002.

FOC Timeliness / Residence / Partial Electronic (A.1.12.1) {(February/March)

BellSouth met the 10-hour benchmark interval for 11,303 of the 16,433 FOCs
returned for this sub-metric in February and for 12,470 of the 15,771 FOCs
returned in March 2002. BellSouth met the benchmark for this sub-metric in

January 2002.

FOC Timeliness / ISDN / Partial Electronic (A.1.12.6) (January/March)

There were only two LSRs rejected for this sub-metric in January and one
LSR rejected in March 2002. This small universe does not provide a
conclusive benchmark comparison. BellSouth met the benchmark for this

sub-metric in February 2002.
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The following FOC & Reject Response Completeness sub-metrics did not

meet the benchmarks for January, February and/or March 2002:

FOC Reject & Response Completeness / ISDN / TAG / Electronic (A.1.14.6.2)

(February)

There was only one order for this sub-metric in February 2002. The small
universe for this sub-metric does not provide a conclusive benchmark
comparison. There was no CLEC activity for this sub-metric in either January

or March 2002.

FOC Reject & Response Completeness / Residence / Manual (A.1.16.1)

(January/March)

BellSouth met the completeness criteria for 1,326 of the 1,432 responses for
this sub-metric in January and for 762 of the 821 responses in March 2002.
The 95% benchmark required that 1,361 of the 1,432 LSRs in January and
780 of the 821 LSRs in March meet the criteria. BellSouth met the

benchmark for this sub-metric in February 2002.

FOC Reject & Response Completeness / Business / Manual (A.1.16.2)

(January/February/March)

BellSouth met the completeness criteria for 1,106 of the 1,194 responses for

this sub-metric in January, for 884 of the 933 responses in February and for
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1,026 of the 1,093 responses in March 2002. The 95% benchmark required
that 1,135 of 1,194 LSRs for January, 887 of the 933 LSRs for February and
1,039 of the 1,093 LSRs for March meet the criteria. BellSouth continues to
focus on this measurement in order to improve results to meet the

benchmark.

FOC Reject & Response Completeness / Design (Specials) / Manual

(A.1.16.3) (February/March)

BellSouth met the completeness criteria for 112 of the 119 responses for this
sub-metric in February and for 102 of the 114 responses returned in March
2002. The 95% benchmark required that 114 of 119 LSRs for February and
109 of the 114 responses for March meet the criteria. BellSouth met the

benchmark for this sub-metric in January 2002.

FOC Reject & Response Completeness / PBX / Manual (A.1.16.4)

(January/February/March)

BellSouth met the completeness criteria for 52 of the 56 responses for this
sub-metric in January, for 30 of the 34 responses in February and for 32 of
the 36 responses in March 2002. The 95% benchmark required that 54 of 56
LSRs in January, 33 of 34 LSRs in February and 35 of 36 LSRs in March
meet the criteria. BellSouth continues to focus on this measurement in order

to improve results to meet the benchmark.
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FOC Reiject & Response Completeness / Centrex / Manual (A.1.16.5)

(January)

BellSouth met the completeness criteria for 9 of the 10 orders for this sub-
metric in January 2002. The 95% benchmark required that all 10 of 10 LSRs
meet the criteria. With a universe size of only 10 orders and a 95%
benchmark, a problem on even one order would cause a miss for the entire
sub-metric. BellSouth met the benchmark for this sub-metric in February and

March 2002.

FOC Reject & Response Completeness / ISDN / Manual (A.1.16.6) (March)

BellSouth met the completeness criteria for 24 of the 27 orders for this sub-
metric in March 2002. The 95% benchmark required that 26 of 27 LSRs meet
the criteria. BellSouth met the benchmark for this sub-metric in January and

February 2002.

2. Resale Provisioning Measures

For the months of January, February and March 2002, BeliSouth met or
exceeded the benchmark or retail analogue for 86%, 87% and 88%,

respectively, of all Resale provisioning measures. The details supporting the

93



10

11

12

13

14

15

16

17

18

19

20

21

22

Exhibit March 2002 PM Data
May 24, 2002

March 2002 percentage are delineated in ltems A.2.1.1.1.1 through

A.2.25.3.2.2 of Attachment 1J,

The following are the Resale provisioning measures for which BellSouth did

not meet the retail analogue in January, February and/or March 2002:

Order Completion Interval / Business / < 10 Circuits / Dispatch (A.2.1.2.1.1)

(January/February/March)

The average order completion interval for CLEC orders in this sub-metric for
January was 2.89 days compared to an average of 2.29 days for the retail

analogue, for February was 2.94 days for CLECs compared to 2.35 days for
the retail analogue and for March 2002 was 2.96 days for CLECS compared
to 2.16 days for the retail analogue. These differences of less than one day,

on average, do not hinder the CLECs’ ability to compete in this area.

Order Completion Interval / PBX / >= 10 Circuits / Dispatch (A.2.1.4.2.1)

(February)

There was only one order for this sub-metric in February 2002. The small

universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in January and March 2002.
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Order Completion Interval / PBX / >= 10 Circuits / Non-Dispatch (A.2.1.4.2.2)

(January/March)

There were only seven orders for this sub-metric in January and four orders
for March 2002. The small universe of orders for this sub-metric does not
provide a statistically conclusive comparison to the retail analogue. BellSouth

met the retail analogue comparison for this sub-metric in February 2002.

Order Completion Interval / Centrex / < 10 Circuits / Non-Dispatch

(A.2.1.5.1.2) (February)

There were only ten orders for this sub-metric in February 2002. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in January and March 2002.

Order Completion Interval / Centrex / >= 10 Circuits / Non-Dispatch

(A.2.1.5.2.2) (January)

There was only one order for this sub-metric in January 2002. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in February and March 2002.
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Order Completion Interval / ISDN / >= 10 Circuits / Non-Dispatch (A.2.1.6.2.2)

(March)

The average order completion interval for CLEC orders in this sub-metric for

March was 9.79 days compared to an average of 3.73 days for the retail
analogue. OCI is adversely affected by LSRs for which CLECs request
intervals beyond the offered interval. When a CLEC requests an interval
beyond the available interval offered by BellSouth, an “L” code should be
entered on the Service Order generated by BellSouth. Such “L” coded orders
are excluded from the OCI metrics. BellSouth met the retail analogue

comparison for this sub-metric in January and February 2002.

% Missed Installation Appointments / Residence / < 10 Circuits / Non-

Dispatch (A.2.11.1.1.2) (January/February/March)

BellSouth missed only 141 of the 61,307 installation appointments scheduled
for this sub-metric in January, missed 216 of the 55,392 appointments
scheduled in February and missed 179 of the 57,811 installation
appointments scheduled for March 2002. Both the CLECs and BellSouth
retail had over 99% of all orders completed as scheduled in January,
February and March 2002. When BellSouth provisions high quality service
coupled with very large universe sizes, it can cause an apparent out of equity
condition from a quantitative viewpoint. In these cases, there is very little

variation and the universe size is so large that the Z-test becomes overly
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sensitive to any difference. In other words, the statistical test shows that the
measurement does not meet the fixed critical value when compared with the
retail analogue, but BellSouth’'s actual performance for both CLECs and its
own retail operations is at a very high level - in this case over 99%. From a
practical point of view, the CLECs’ ability to compete has not been hindered
even though the statistical results may technically show that BellSouth failed

to meet the benchmark/analogue.

% Missed Installation Appointments / Business / < 10 Circuits / Dispatch

(A.2.11.2.1.1) (January/February/March)

BellSouth missed only 28 installation appointments out of the 554
appointments scheduled for this sub-metric in January, missed 15 of the 393
appointments scheduled in February and missed 12 of the 396 appointments
scheduled for March 2002. BellSouth completed between 95% and 97% of
appointments for both BellSouth retail and the CLECs over the three-month

period.

% Missed Installation Appointments / Business / < 10 Circuits / Non-Dispatch

(A.2.11.2.1.2) (February/March)

BellSouth missed only 7 of the 2,980 scheduled appointments for this sub-
metric in February and missed 17 of the 2,868 appointments scheduled for

March 2002. Both the CLECs and BellSouth retail had over 99% of all orders
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completed as scheduled in both February and March. BellSouth met the

retail analogue comparison for this sub-metric in January 2002.

% Missed Installation Appointments / PBX / < 10 Circuits / Non-Dispatch

(A.2.11.4.1.2) (February)

BellSouth completed 25 of the 26 installation appointments as scheduled in
February 2002. There were no systemic installation issues identified for the
missed appointment. BeliSouth met the retail analogue comparison for this

sub-metric in January and March 2002.

% Missed Installation Appointments / ISDN / < 10 Circuits / Dispatch

(A.2.11.6.1.1) (January)

BellSouth completed 10 of the 12 scheduled appointments for this sub-metric
in January 2002. There were no patterns or systemic installation issues
identified for the two missed appointments. BellSouth met the retail analogue

comparison for this sub-metric in February and March 2002.

% Missed Installation Appointments / ISDN / < 10 Circuits / Non-Dispatch

(A.2.11.6.1.2) (February)

BellSouth completed 12 of the 13 scheduled appointments for this sub-metric

in February 2002. There were no patterns or systemic installation issues
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identified for the missed appointment. BellSouth met the retail analogue

comparison for this sub-metric in January and March 2002.

% Provisioning Troubles w/i 30 days / Residence / < 10 Circuits / Non-

Dispatch (A.2.12.1.1.2) (January/February/March)

In January 2002, there were 2,116 troubles reported for the 47,332 orders
that completed in the prior 30 days. 36% of those troubles were closed as
“no trouble found.” In February 2002, there were 2,654 troubles reported for
the 61,307 orders that completed in the prior 30 days. In March 2002, there
were 2,520 troubles reported for the 55,392 orders that completed in the prior
30 days. Sixty-five percent of the total trouble reports for this sub-metric over
the three-month period were associated with one customer. Thirty-six
percent of the February trouble reports and thirty-three percent of the March
reports were closed as “no trouble found.” With the exclusion of the “no
trouble found” reports, CLEC results for this sub-metric would have been
better than for the retail analogue in each of the three months. BellSouth is
conducting an analysis of the provisioning situation with CLECs and will
conduct joint sessions to determine how to reduce the number of “no trouble

found” reports.

% Provisioning Troubles w/i 30 days / Residence / >= 10 Circuits / Dispatch

(A.2.12.1.2.1) (February)
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There was only one trouble report for this sub-metric in February 2002. The
small universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in January and March 2002.

% Provisioning Troubles w/i 30 days / Business / < 10 Circuits / Dispatch

(A.2.12.2.1.1) (January/February/March)

There were 30 troubles reported for the 480 orders that completed for this
sub-metric in the 30 days prior to January 2002. Of the 30 troubles reported
in January, 13 (43%) were closed as “no trouble found.” In February 2002,
there were 27 troubles reported for the 554 orders that completed in the prior
30 days. Of the 27 troubles reported in February, 10 (37%) were closed as
“no trouble found.” In March 2002, there were 19 troubles reported for the
393 orders that completed in the prior 30 days. Of the 19 troubles reported, 6

(32%) were closed as “no trouble found.”

% Provisioning Troubles w/i 30 days / Centrex / < 10 Circuits / Dispatch

(A.2.12.5.1.1) (March)

There were only three troubles reported for this sub-metric in March 2002 for
orders that completed in the prior 30 days. The small universe of orders for

the month does not provide a statistically conclusive comparison to the retail
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analogue. BellSouth met the retail analogue comparison for this sub-metric in

January and February 2002.

% Provisioning Troubles w/i 30 days / Centrex / < 10 Circuits / Non-Dispatch

(A.2.12.5.1.2) (January)

There was only one trouble reported for this sub-metric in January 2002 for
orders that completed in the prior 30 days. There were no systemic
installation issues identified for the one trouble report. BellSouth met the

retail analogue comparison for this sub-metric in February and March 2002.

Service Order Accuracy / Residence / < 10 Circuits / Dispatch (A.2.25.1.1.1)

{(January/March)

BellSouth met the standard criteria for 67 of the 74 orders reviewed in this
sub-metric for January and for 129 of the 140 orders reviewed in March 2002.
The 95% benchmark required that 71 of the 74 orders for January and 133 of
the 140 orders for March meet the criteria. BellSouth met the benchmark for

this sub-metric in February 2002.

Service Order Accuracy / Residence / >= 10 Circuits / Dispatch (A.2.25.1.2.1)

{January)

BellSouth met the standard for 10 of the 11 orders reviewed in this sub-metric

for January 2002. The 95% benchmark required that all 11 of the 11 orders
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meet the criteria. BellSouth met the benchmark for this sub-metric in

February and March 2002.

Service Order Accuracy / Business / < 10 Circuits / Dispatch (A.2.25.2.1.1)

(January/February/March)

BellSouth met the standard for 109 of the 125 orders reviewed in this sub-
metric for January, for 146 of the 155 orders reviewed in February and for 137
of the 150 orders reviewed in March 2002. The 95% benchmark required that
119 of the 125 orders for January, 148 of the 155 orders for February and 143
of the 150 orders for March meet the criteria, based on the quantity of orders
for the sub-metric.  BellSouth continues to focus on improving the

performance for this measure to meet the benchmark.

Service Order Accuracy / Business / < 10 Circuits / Non-Dispatch

(A.2.25.2.1.2) (January/March)

BellSouth met the standard for 69 of the 74 orders reviewed for this sub-
metric in January and for 122 of the 130 orders reviewed in March 2002. The
95% benchmark set a requirement of 71 of the 74 orders for January and 124
of the 130 orders for March, based on the quantity of orders for this sub-

metric. BellSouth met the benchmark for this sub-metric in February 2002.
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Service Order Accuracy / Business / >= 10 Circuits / Dispatch (A.2.25.2.2.1)

(January)

BellSouth met the standard for 11 of the 12 orders reviewed for this sub-

metric in January 2002. The 95% benchmark set requirements of all 12 of the
12 orders. With a 95% benchmark and a universe size of only 12 orders,
problems with even one order causes a miss for the entire sub-metric.

BellSouth met the benchmark for this sub-metric in February and March 2002.

Service Order Accuracy / Business / >= 10 Circuits / Non-Dispatch

(A.2.25.2.2.2) (January/February/March)

BellSouth met the standard criteria for 17 of the 20 orders reviewed for this
sub-metric in January, for 15 of the 16 orders reviewed in February and for 11
of the 13 orders reviewed in March 2002. The 95% benchmark set
requirements of 19 of the 20 orders in January, all 16 of the 16 orders in
February and all 13 of the 13 orders for March, based on the quantity of
orders for this sub-metric. BellSouth continues to focus on improving the

performance for this measure to meet the benchmark.

Service Order Accuracy / Design (Specials) / < 10 Circuits / Dispatch

(A.2.25.3.1.1) (February/March)

BellSouth met the standard for 54 of the 60 orders reviewed for this sub-

metric in February and for 30 of the 37 orders reviewed for March 2002. The

103



10

11

12

13

14

15

16 -

17

18

19

20

21

22

Exhibit March 2102 PM Data
May 24, 2002

95% benchmark set a requirement of 57 of the 60 orders in February and 36
of the 37 orders for March, based on the quantity of orders for this sub-metric.

BellSouth met the benchmark for this sub-metric in January 2002.

Service Order Accuracy / Design (Specials) / < 10 Circuits / Non-Dispatch

(A.2.25.3.1.2) (March)

BeliSouth met the standard for 90 of the 98 orders reviewed for this sub-
metric in March 2002. The 95% benchmark set a requirement of 94 of the 98
orders, based on the quantity of orders for this sub-metric. BellSouth met the

benchmark for this sub-metric in January and February 2002.

Service Order Accuracy / Design (Specials) / >= 10 Circuits / Non-Dispatch

(A.2.25.3.2.2) (January/February)

There were only 10 orders reviewed for this sub-metric in January 2002. The
small number of orders reviewed for this sub-metric does not provide a
conclusive benchmark comparison. In February 2002, BellSouth met the
standard criteria for 14 of the 17 orders reviewed for this sub-metric. The
95% benchmark set a requirement of all 17 of the 17 orders. BellSouth met

the benchmark for this sub-metric in March 2002.

3. Resale Maintenance and Repair (M&R) Measures
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BellSouth met the relevant retail analogues for 87%, 89% and 84% of all the
Resale Maintenance & Repair measurements in January, February and
March 2002, respectively. The sub-metrics for which BellSouth did not meet

the retail analogues were:

Missed Repair Appointments / Residence / Non-Dispatch (A.3.1.1.2)

(January/March)

BellSouth completed 2,697 of the 2,733 repair appointments as scheduled for
this sub-metric in January and completed 1,787 of the 1,811 appointments
scheduled for March 2002. BellSouth provided over 98% repair completion
rate for both CLECs and the retail analogue iﬁ both months. In January, 18 of.
the 36 missed repair appointments were closed to “no trouble found,” but the
final closeout was after the due date. In March, 14 of the 24 reports (58%)
were closed as “no trouble found.” No other patterns or systemic issues were
identified for the missed repair appointments. BeliSouth met the retail

analogue comparison for this sub-metric in February 2002.

Missed Repair Appointments / PBX / Non-Dispatch (A.3.1.4.2) (March)

BellSouth completed 10 of the 15 repair appointments as scheduled for this
sub-metric in March 2002. There were no patterns or systemic maintenance

issues identified for the five missed appointments for the month. BellSouth
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met the retail analogue comparison for this sub-metric in January and

February 2002.

Missed Repair Appointments / Centrex / Dispatch (A.3.1.5.1) (January)

BellSouth completed 13 of the 19 Eepair appointments as scheduled for this
sub-metric in January 2002. There were no maintenance issues or patterns
identified for the 6 missed appointments. BellSouth met the retail analogue

comparison for this sub-metric in February and March 2002.

Customer Trouble Report Rate / Residence / Dispatch (A.3.2.1.1)

(January/February/March)

There were 4,367 troubles reported for the 206,966 in service lines for this
sub-metric in January, 3,839 trouble reports for the 190,036 lines in service in
February and 2,952 trouble reports fo‘r the 159,559 lines in service in March
2002. Both the CLECs and BellSouth retail had no trouble reports for over
97% of the in service lines in all three months. There was less than 1%
difference in the report rates between retail and resale resulté for this sub-
metric for any of the three months. Many of the troubles due to wire and
facilities appear to be caused by CPE andfor CLEC problems. BeliSouth
technicians will be trained on proper closeout procedures on troubles

involving CPE and CLEC interfaces.
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Customer Trouble Report Rate / Residence / Non-Dispatch (A.3.2.1.2)

(January/February/March)

There were 2,732 troubles reported for the 206,986 lines in service in
January, 2,280 troubles reported for the 190,036 lines in service in February
and 1,811 troubles reported for the 159,559 lines in service in February 2002.
Both the CLECs and BellSouth retail had no trouble reports for over 98% of
the in service lines in all three months. There was less than 0.7% difference
in the report rates between retail and resale results for this sub-metric for any
of the three months. Of the 2,732 total January trouble reports, 1,973 reports
(72%) were closed as “no trouble found.” Of the 2,280 total February trouble
reports, 1,668 reports (73%) were closed as “no trouble found.” Of the 1,819
total March trouble reports, 1,173 reports (65%) were closed as “no trouble
found.” Without these “no troﬁble found” reports, CLEC results would have
been better than for the retail analogue for this sub-metric in all three months.
One CLEC generated 84% of the January trouble reports, 83% of the
February trouble reports and 78% of the March 2002 trouble reports for this

sub-metric.

Customer Trouble Report Rate / Business / Dispatch (A.3.2.2.1)

(January/February/March)

There were 763 troubles reported for the 8,018 in service lines for this sub-

metric in January, 631 trouble reports for the 6,772 lines in service in
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February and 383 troubles reported for the 5,832 lines in service in March
2002. In January, February and March, 129 (17%), 87 (14%) and 55 (14%),
respectively, of the trouble reports were closed as “no trouble found.”
BellSouth is still investigating this sub-metric to determine if any systemic

maintenance issues are present.

Customer Trouble Report Rate / Business / Non-Dispatch (A.3.2.2.2)

(January/February/March)

There were 411 troubles reported for the 8,018 in service lines for this sub-
metric in January, 335 troubles reported for the 6,772 lines in service in
February and 193 troubles reported for the 5,832 lines in service in March
2002. Of the 411 total January 2002 trouble reports, 279 (68%) of the reports
were closed as “no trouble found.” Of the 335 total February trouble reports,
225 (67%) of the reports were closed as “no trouble found.” Of the 193 total
March trouble reports, 110 (57%) of the reports were closed as “no trouble

found.”

Customer Trouble Report Rate / Design (Specials) / Dispatch (A.3.2.3.1)

(January/March)

There were 48 troubles reported in January 2002 for the 2,819 lines in service
for this sub-metric, and in March, 36 trouble were reported for the 2,717 lines -

in service. Both the CLECs and BellSouth retail customers received over
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98% trouble free service for the lines in service for this sub-metric in both
months. BellSouth met the retail analogue comparison for this sub-metric in

February 2002.

Customer Trouble Report Rate / PBX / Non-Dispatch (A.3.2.4.2) (March)

There were only 15 trouble reports for the 7,292 in service lines for this sub-
metric in March 2002. BellSouth provided over 99.7% trouble free service for
both retail and the CLECs for this sub-metric in March. Of the 16 March
trouble reports, 11 (73%) were closed as “no trouble found.” From a practical
point of view, the CLECs' ability to compete has not been hindered even
though the statistical results may technically show that BellSouth failed to
meet the benchmark/analogue. BellSouth met the retail analogue

comparison for this sub-metric in January and February 2002.

Customer Trouble Report Rate / Centrex / Dispatch (A.3.2.5.1) (January)

There were only 19 trouble reports for the 2,096 in service lines for this sub-
metric in January 2002. BellSouth provided over 99% trouble free service for
both retail and the CLECs for this sub-metric in January. From a practical
point of view, the CLECs’ ability to compete has not been hindered even
though the statistical results may technically show that BellSouth failed to
meet the benchmark/analogue. BellSouth met the retail analogue

comparison for this sub-metric in February and March 2002.
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Maintenance Average Duration / PBX / Non-Dispatch (A.3.3.4.2) (March)

There were only 15 trouble reports for this sub-metric in March 2002. The
average repair interval for these 15 orders was 8.75 hours for CLEC orders
compared to 4.05 hours for the retail analogue. There were no patters or
systemic maintenance issues identified for any of these orders. BellSouth
met the retail analogue comparison for this sub-metric in January and

February 2002,

% Repeat Troubles within 30 Days / PBX / Non-Dispatch (A.3.4.4.2)

(February/March)

There were only 8 trouble reports for this sub-metric in February and 4
troubles reported in March 2002. The small universe of orders for this sub-
metric does not provide a statistically conclusive comparison to the retail
analogue. BellSouth met the retail analogue comparison for this sub-metric in

January 2002.

% Repeat Troubles within 30 Days / ISDN / Dispatch (A.3.4.6.1) (February)

There was only one trouble report for this sub-metric in February 2002. The
small universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in January and March 2002.

110



10
11
12
13
14
15
16
17
18
19
20

21

22

Exhibit March 2002 PM Data
May 24, 2002

Out of Service > 24 Hours / Business / Non-Dispatch (A.3.5.2.2) (February)

In February 2001, 10 of the 162 trouble reports were out of service longer
than 24 hours. Seven of the ten orders involved one customer and were out
of service due to a single switch failure. None of the remainder of the out of

service orders revealed any systemic maintenance issues. BellSouth met the

retail analogue for this sub-metric in January and March 2002.

I Summary

As stated in the Introduction to the Analysis of Performance Measurements.
section, BellSouth met or exceeded the criteria for 747 of the 860 sub-metrics
(8 7%) for which there was CLEC activity in January, for 737 of 863 sub-
metrics (85%) in February and for 741 of 874 sub-metrics (85%) in March

2002.

During the three-month period of January through March 2002, there were a
total of 792 sub-metrics that had CLEC activity for all three months and that
were compared with either a benchmark or retail analogue. Of those 792
sub-metrics, 689 or 87% satisfied the comparison criteria for a minimum of

two of the three months.
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Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Devtation Error Z5core Equity
IRaule - Ordering —l
% Rejocted Service _R_Loquasls - Mechanized
o-7 Residence/FL{%) Diagnostic 20.52%
0-7 Businass/FL(%) Diagnostic 29.32%
0-7 Design {Spaciais ¥FL{%) Diagnostic
0-7 PEX/FL{%) Diagnostic
0-7 Centrax/FL[%) Diagnostic
-7 [SONFL{%) Diagnostic
Rej d Service Requests - Partially Mechanized
0-7 |Residence/Fi{%) Diagnostic 20011
0-7 Business/FL{%) Diagnostic 2,063
0-7 Design (Specials VFL(%) Diagnostic
0-7 PBX/FL{%) Diagnostic
O-7 Centrex/FL(%) Diagnostic
O-7 ISDN/FL{%} Diagnostic
% Refected Service Requests - Non-Mechanized
Q-7 Residence/FL(%) Diagnostic
O-7 Business/FL.{%) Diagnostic
O-7 Design {Specials)FL(%) Diagnostic
O-7 PEX/FL{%) Diagnostic
O-7 Contrex/FL{%} Diagnostic
O-7 ISDNFL{%) Diagnostic
Reject intorval - Mechanized
[+X: Residence/FL{%]} »>=97%win 1 hr
[+X: Businass/FL{%) »>=97%win 1 hr
[oX: Design (Specials)/FL (%) >=87%win 1 hr
O- PBX/FL({%) >=97%win 1 hr
[oF Centrex/FL{%) »=97%win 1 hr
[X: ISON/FL{%) >=97% win 1 br
Reject Interval - Partially Mechanized - 10 hours
0-8 Residence/FL (%) >=85% win 10 hrs
0-8 Business/FL(%) »>=85% win 10 hrs
0-8 Design {SpecialsVFL(%) >=85% win 10 hrs
O PBX/FL{%) »=85% win 10 hrs
O Centrex/FL(%} >=85% win 10 hrs
TSONFL{%) »= §5% win 10 hrs
Reject Interval - Non-Mochanized
O-f Residence/FL(%) >=85% win 24 hrs 98.78% K7
[eX: Businass/FL{%) >= 85% win 24 hrs 99.65% 568
- Design (Specials/FL(%) >= B5% win 24 hrs 98.04% 51
0 PEXFL(%) >=§5% win 24 hrs 100.00% 1%
o Centrex/FL(%) »=85% win 24 hrs 100.00% 5
[ ISDONTL{%) >=85%win 24 hrs 100.00% 12
FOC Timeliness - Mechanized
09 Residence/FL(%) >=05% win 3 hrs 99.63% 52,612
0-9 Business/FL{%) >=95% win 3 hes $9.60% 1,990
(] Design (Spscials)FL(%} >=95% win 3 hrs
0-9 PBX/FL{%) >=95% win 3 hrs
09 Centrex/FL(%) >=35% win 3 hrs
09 |ISDNFL{%) >=35%win 3 hrs
FOC Timelinass - Partially Mechanized - 10 hours —
[ TResidencelFii%) >=85% win 10 hrs I [
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>= 86% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs

>= 5%
»>=95%
>=95%
>+ 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=05%
>=95%
>=95%

>= Q8%
>= 95%
>= 98%
>=g5%
>=95%
>=85%
>= 85%
»>= 5%
>=085%
»>=085%
»= 05%
>=95%

>=95%
>z 95%
>z 95%
>=85%
>=95%
>=95%

>=95%
»=95%
»>=95%
>=95%
>=95%
>=05%
»= 95%
>=95%
>=085%
>=95%
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BST BST CLEC CLEC
Measure Yolume Measure Volume
92.52% 1,270
0.00% i

91.87%

100.00%
100.00%

100.00%

99.99%

100.00%

99.96%

100.00%

99.98%

Standard  Standard

Peviation

Error

Exhibit March '02 PM Data
Atftachment 1J

ZScore

Equity




A1.17.6.1
A1.176.2

A118.11
A1,18.1.2
A1.18.241
A118.2.2
A1.18.31
A1183.2
A1.18.4.1
A1.18.4.2
A.1.18.5.1
A1.185.2
A1.18.6.1
A1.18.6.2

A1.19.1
A1.18.2
At183
A1.19.4
A1.19.5
A1196

A211.19
A21112
A21121
A21122
A2121%
A21212
Az21221
Az21.222
A21311
A213.12
A21321
A21322
AZ214.1.1
AZ214.12
AZ1421
AZ21422
A2151.1
A21.51.2
A21521
A21522
A216.1
AZ216.1.2
AZ16.2.1
A216.2.2

AZ21.1
A221.1.2
AZZ2113
A221.21
A22122
A22123

05/24/2002

BellSouth Monthly State Summary

Exhibit March '02 PM Data

Attachment 1J

Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure VYolume M Vol Devi ) Error ZScore Equity
0-11  [ISDN/EDVFL(%! >= 85%
11 DN/TAGIFL{%) »=05%
FOC & Reject Response Completeness {Multiple Responses) - Partially Mechanized
0-11 Residence/EDVFL{%) >=95%
0-11 Residence/TAG/FL{%] >=95%
0-11 Business/EDVFL{%)] >=35%
O-11 Business/TAGFL(%) >=95%
O ign (Specials VEDVFL{%) »= 5%
- ian (SpecialsVTAGFL(%) >=95%
- PBX/EDUFL(%) >=05%
O- PBX/TAGFL(%) »=85% 100.00%
0-11 _ |Centrox/EDVFL{%} >= 95%
O-11 _|Cantrax/TAG/FL{%) >= 95%
0-11 ISDN/EDVFL(%) »=95%
6-_|'WT11 ISDNTAGFL(%) >=95%
FOC & Reject Response Completeness (Multiple Resp ) - Non-Mechanized
O-11 Residanca/FL{%} »=095%
O-11__[Business/FL{%} >=95%
0-11 Design (SpecialsVFL{%) >=058%
0-11 PBXFL{%) >z 05%
0-11 Centrex/FL{% »=85%
O-11 ESDWFE(%i >= 5%
IRssala - Provisioning I
Order Ci I J Interval _ _ - _
P-4 Residence/<10 circuits/Dispatch/FL{days) Res 4.1 36,284 282 3,228 3.678 0.06752 205901 YES |
P4 Residence/<10 circuits/Non-Dispatch/FL{days) Res 0.81 587,061 .74 55,321 1.163 0.00517 13.8116 YE!
P-4 Residence/>=10 eircuits/Dispatch/FL(days) Res 4.90 63 .60 5 3.998 1.85741 0.7024 YE!
P4 Residence/>=10 circuits/Non-Dispatch/FL{days) Res
P4 Busii /<10 circuits/Dispatch/FL{days) Bus 216 45,294 2.96 291 §.570 0.32759 -2.4646 NO
P-4 Busi /<10 circuits/Mon-Dispatch/FL{days) Bus 1.38 41,698 1.00 2,539 2558 0.05229 74345 YES
P.d Busi f>=10 circuits/Dispaich/FL(days) Bus 8.73 206 4.00 20.241 20.26038 0.2826 YES
P4 Business/>=10 circultsMon-Dispatch/FL{days) Bus 6.43 g 7.00 1 5.806 5.21452 0.0835 YES
P4 Design (Specialsy/<10 circuits/Dispatch/FL{days) Design 18.43 1508 4.00 1 29.333 2534174 0.4917 YES
P4 Design (Specialsy<10 circuits/Non-Dispatch/FL(days) Design 10.81 48 5.00 1 17.742 17.92586 0.3238 YES
P-4 Design {Specialsy>=10 circuits/Dispatch/FL{days) Design 14.29 7 3.498
P4 Design {Specialsy>=10 circuits/Non-Dispatch/FL(days) Design
P-4 PBX/<10 circuits/Dispatch/FL{days) PBX .29 60 12.677
P-4 PBX/<10 circuits/Non-Dispatch/FL(days) PBX .46 212 3.06 12 14.082 4.17849 0.0980 YES
P4 PEX/>10 circuits/Dispateh/FL(days) PBX .00 4 200 1 4.967 56278 0.7204 YES
P-4 PBX/>=10 circuits/Non-Dispatch/FL{days} PBX 1.55 48 3.75 4 1.102 57351 -3.8397 NO
P-4 Centrex/< 10 circuits/Dispatch/FL{days) Cantrex 5.48 574 4.00 3 6.495 75069 0.3877 YES
P-4 Contrex/<10 circyits/Non-Dispatch/FL{days} Centrex 2.24 1,564 243 14 3.218 .86331 0.2191 YES
P4 Contrex/>=10 circuits/Dispatch/FL{days) Centrex 7.23 81 10,472
P4 Centrex/>=1¢ circuits/Non-Dispatch/FL (days) Centrex 2.83 79 0.33 3 4868 2.56383 .8730 YES
P-4 1SDN/=10 circuits/Dispatch/FL{days) ISDN 14.20 565 3.78 3 20.389 11.80301 .8833 YES
P4 ISDN/<10 circuits/Non-Dispateh/FL{days) ISDN 343 584 238 13 9.186 2.57879 4075 YES
P-4 ISDN/>=10 circuits/Dispatch/FL(days) ISDN 8.00 2 11.547
4 ISDNA=T0 cireu ispatdﬁ?Fﬁdays} 1SDN 3.73 B2 5.7% 14 7813 2.34151 -2.5882 NO
Held Orders e
[FA Residence/<10 circuits/Facility/FL{days) Res 10.40 236 6.45 1 11.213 3.45872 1.1402 YES
P-1 Residence/<10 circuits/Equipment/Fi{days} Res 6.00 1 0.00 [1] 0.000 YE:
P-1 Residence/<10 circuits/OtherFL{days) Res 1845 42 0.00 [1] 16.497 YES
P-1 Resid f>=10 cirquits/Facility/FL{days) Res 0.00 [i] 0.00 0 YE!
P-1 Residence/>=10 circults/Equipment/FL{days) Res 0.00 0 0.00 0 YES
P-1 Residence/>=10 circuits/Other/FL{days} Res 0.00 0 0.00 0 YES
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A22214%
A22212
A22213
A22221
A22222
A22223
A2.231.1
A22312
A22313
A22321
A22322
A22323
A224141
A22412
A2.2413
Az22421
A22422
AZ22423
A22511
A22512
A22513
A22521
A22522
A22523
A22811
A2261.2
A22613
A226.21
A22B22
A22823

A24.4
A242
A243
A244
A245
AZ245

A251
A252
A2563
A254
A255
A258

A2T7A
A272
A273
A274
A2715
A276

A281
A282
A283
A2.8.4
A285

05/24/2002

BellSouth Monthly State Summary
Florida, March 2002

P-1 Business/<10 circuits/Facility/FL{days)

P-1 Business/<10 circuits/EquipmentFL{days}

P-1 Business/<10 circuits/Other/FL(days)
P-1 Business/>=10 circuits/Facility/FL{days}
P-1 Busi f>=10 cireuits/Equipment/FL{days)

P-1 Busi f>=10 gircuits/Other/FL(dar

P-1___{Design (Spocialsy<1D crouits/FacilityFL{daysy

P-1 Dasign {Specials)/<10 circuits/Equiprment/FL({days)
P-1 Dasign _(Spacials)/< 10 circuits/Other/FL(days)

P-1 Design_(Speclals)if>=10 circuits/Facility/FL(days)

P-1 Design (Specialsy>~=1% circuits/EquipmantFL{days)

P- Design [Specialsyf>=1¢ dircuits/Other/FL (days)

P- PBX/<10 circuits/Facility/FL{days)

P- PBX/<10 circuits/Equipment/FL(days)

P- PBX/<10 circuits/Other/FL{days)

P-1 PBX/>=10 circuits/Facility/FL{days)

P-1 PBXf>=10 circuits/Equipment/FL (days}

P-1 PBX/>=10 circuits/Other/FL{days)

P-1 Centrax/<10 circuits/Facility/FL{days)

tP-1 C /<10 circuits/Equipment/FL{days)

1P-1 C. }<10 circuits/Other/FL(days)

P-1 Cantrax/>=10 circuits/Facility/FL(days})

P-1 Centrax/>=10 circuits/Equipmant/FL{days)

P-1 Centrax/>=10 circuits/Other/FL (days}

P-1 ISDN/<10 circuits/Facility/FL{days)

P- ISDN/<10 circuits/Equipment/FL {days)
P- ISDN/<10 circuits/Other/FL(days)
P- ISDN/==10 circuits/Facllity/FL(days)

P- ISDN/>=10 circuits/Equipment/FL{days)
- >=10 circults/Other/FL{days}

% Jeopardies - Mec_f_nank'd
P-2 Residenca/FL{%)

P-2 Business/FL{%)

P-2 Design_(Specials)FL (%)

P-2 PBX/FL{%)

P Centrax/FL{%)

P2 ISDNTL(%)

% Joopardies - Non-Mechanized
P-2 Residence/FL(%)

P-2 Busi FL{%

P-2 Design_(Specials)/FL(%)

P2 [PBXFL(%)

P-2 Centrex/FL{%}
SONFL{T)

P-2

A Notice interval - Mechanized

P-2 Residence/FL{hours)
|Business/FLi{hours}
Design {SpecialsyFi(hours)
PBX/FL{hours}

Contrax/FL{hours}
| ISONFL{hours)

Average Jeopardy Notice inferval - Non-Mechanized

[F= Residence/FL(hours}

P-2 Business/FL(hours)

P-2 n_{Specials)/FL{hours}
[ PBXFL(hours)

P-2__[Centrex/FL{hours)

Benchmark /

Analog

Bus
Bus
Bus
Bus
Bus
Bus
Design
Design
Dasign
Design
Dasign
Design
PBX
PBX
PBX
PBX
PBX
PBX
Centrex
Centrax
Centrax
Centrex
Cenfrex
Centrex
ISON
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus
Design
PBX
Centrax
ISDN

Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnastic
Diagnostic

>= 48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Exhibit March '02 PM Data
Attachment 1J

BST BST CLEC CLEC Standard  Standard
Measure VYolume M Vol Deviati Error ZScore Equity
10.74 70 3.67 3 11746 | 6.92516 | 10218 YES
0.00 0 0.00 [i] YES
27.80 5 0.00 i 23.700 YES
4,00 i 0.04 i 0.000 VES
0.00 0 0.04 0 YES
0.00 0 0.04 [§ YE
0.00 [ 0.0¢ 0 YES
0.00 [ 0.00 [ YES |
58.83 6 0.00 0 13.586 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.04 0 YES
0.00 [ 0.0¢ 0 YES
0.00 [ 0.01 0 YES
4.00 2 0.0¢ 0 1414 YES
0.00 0 0.0 0 YES
0.00 0 0.0 0 YES
0.00 1 0.00 [i] YES
0.00 [ 0.00 0 YES
0.00 0 0.0 0 YES
0.08 0 0.00 0 YES
0.00 0 0.00 0 YES
10.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0
0.62% 677 557 0.38% 61,237 0.00033 | _7.1842 YES ]
1.34% 89,686 0.55% 2,805 0.00217_| 36270 YES
8.30% 2,182
| _3.56% 385 0.00% 3 07628 | 0.4660 YES
4.75% 2,401 0.00% ] 07531_| 06304 YES
% 1,832 0.00% 5 10387 | 0.6674 YES
310.00 2
116.05 3




A286

A291
AZ2D.2
A20.3
A294
A295
AZ9.8

A2.10.1
A2102
A2.10.3
A2.104
A2.105
A2.106

A2.11.114
AZ11.1.12
AZi1.1.21
Az1z2z
Az211.211
A211.21.2
A211.221
A21t222
A2.11.311
A21131.2
A2113.21
A211322
A211414
A211442
A2.114.21
A211422
AZ115.11
A211512
A2115.21
AZ11522
A2118.11
A2116.1.2
A211.6.21
A2.11.6.22

A2121.14
A212.112
A2.121.21
A2121.2.2
A21221.1
A212212
A2.12221
A212.2.22
A21231.1
A212.3.1.2
A2123.21
A212322
AZ12411
A212.41.2
A212421
A212422

05/24/2002

BellSouth Monthly State Summary
Florida, March 2042

[FZ [SDNFL{hours)

% Joopardy Notice >= 48 hours - Mechanized

P-2 Residence/FL{%)

P-2 Business/FL(%)

P-2 Design (SpecialsYFL{%)

P-2 PBXFL(%)

P2 |CentrexFL{%!
5 [ISDNFL{%)]

% Jeopardy Notice >= 48 hours - Noh-Machanized

P2 JResidence/FL (%)

P-2 Business/FL{%)

P-2 Design_(SpecialsFL(%)

P2 |PBX/FL{%)

P-2 Contrex/FL(%)

[Pz {SDNFL{%)

% Missed Instaliation Appolntments

P-3__ |Residencel<10 circuis/Dispatch/FL(%)

P-3 Residence/< 10 circuits/Mon-Dispatch/FL{%)

P- Residente/>=10 dgrcuits/Dispatch/FL(%)

P- Residencal/>=10 circuits/Non-Dispatch/FL{%)
P- Business/<10 gircuits/Dispatch/FL (%)

P-3 Busi }<10 circuits/Mon-Dispateh/FL{%)

P-3 Business/>=10 circuits/Dispatch/FL{%}

P-3 Business/>=10 circuits/Non-Dispatch/FL(%)

P-3 Design_(Bpecials)<10 circuits/Dispatch/FL(%)

P-3 Dosign _(Specials)i<10 circuitsMon-Dispatch/FL{%)

P-3 Design (Specialsy>=10 circuits/Dispatch/FL{%)

{P-3 Design (Speciaisy>=10 circuits/Non-Dispatch/FL(%}

P-3 PBX/<10 circuits/Dispatch/FL{%)

P-3 PBX/<10 circuits/Non-Dispatch/FL{%)

p-3___|PBX/>=10 dircuitsDispatch/FL{%)

P-3 PBX/>=10 circuits/MNon-Dispaich/FL{%}

P-3 Cenlrox/<10 circuits/Dispatch/FL(%)

P3 Cantrax/<10 circuits/Non-Dispatch/FL{%)

P Centrex/>=10 circuits/Dispatch/FL{%}

P- [+ i>=10 circuits/Non-Dispateh/FL{%)

P-. ISDN/<10 circuits/Dispatch/FL{%)

P-3 ISDN/<19 circuits/Non-Dispatch/FL{%)

P-3 ISDN/=>=10 circuits/Dispal %

-3 |ISDN>=10 circufts/Mon-Dispaich/F [(%)

% Provisioning Troubles within 30

P8 Residence/<10 circuits/Dispatch/FL{%)

P Residence/<10 circuits/Non-Dispatch/FL{%}

P- Residencs/>=10 circuits/Dispatch/FL{%)

P Residence/>=10 circuits™on-Dispatch/FL(%)

P-9 Busingss/<10 circuits/Dispatch/FL{%}

P-9 Business/< 10 dircuitsNon-Dispateh/FL{%)
P-3 Businessi>=10 circuits/DispatchiFL(%)

P9 Business/>=10 circuits/Non-Dispatch/FL{%)

P-9 Design {Specialsy'<10 circuits/Dispatch/FL{%)

P9 Design (Specials)/<10 circuits/Non-Dispatch/FL (%)

P& __ |Design (Specialsy>=10 circuits/Dispalch/FL{%)

P-g Design (Specialsy>=10 circuits/Non-Dispatch/FL{%)

PO PEX/<10 circuits/Dispatch/FL(%)

P9___|PEX/<10 circults/Non-Dispalch/FL{%;

P-9 PEX/>=10 circuits/Dispatch/FL.(%)

P9 |PBX/>=10 circuils/on-Dispatch/FL{%}

Benchmark /
Analog

Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% »= 48 hrs
85% »= 48 hrs
5% »= 48 hrs
495% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design

Design
Design
Design
Design
PBX
PBX
PBX
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BST BST CLEC CLEC
Measure Yolume Measure Volume
98.38% 185
$00.00% 1

100.00%

100.00%

4.96% 45027 2.53% 3,691
0.02% BID511 0.31% 57 811
3.65% 78 0.00% 5
119% 36,457 3.03% 356
0.05% 42,376 0.59% 2,868
560% 268 0.00% 4
0.00% 12 0.00% 7
3.89% 1,523 0.00% 1
6.12% 49 0.00% 1
0.00% 8

2.70% 74 0.00% 1
2.64% 227 7.69% 13
0.00% y 0.00% 1
0.00% 49 0.00% 5
5.18% 837 G.00% 5
0.00% 1,591 0.00% g
8.60% 93

0.00% [ 0.00% 3
4.16% 745 0.00% 3
1.14% 51z 0.00% 7
0.00% 3

0.00% B7 0.00% i
7.74% 44,265 5.88% 415
3.40% 617,622 4.55% 55,302
8.09% Y] 0.00%

2.35% 37,783 483% 393
3.84% 41,476 4.03% 2,980
8.06% 264 25.00%

0.00% 8

3.26% 1432 0.00%

6.67% 30 0.00%

0.00% 5

0.93% 108

2.21% 226 0.00%

0.00% 2 0.00%

1.85% 54 0.00%

Standard  Standard
Error

Deviation

Exhibit March '02 PM Data

Z3core

Attachment 1J

D.o0ar2 | 54852 YES
0.00007 | 420323 NO
D.08872_ | 04335 YES
G.00547 | 33713 NO
0.00044_| 12,3053 NO
DA1579 | 0.4834 YE:
0.00000 YE!
0.19352_| 02013 YE!
074218 | 0.2528 YES
0.16325 | 0.1656 YES
0.04575 | -1.1037 YES
0.00000 YES
0,00000 YES
9951 | 0.5006 YES
0000 YES
0.00000 YES
011545 | 0.2509 YES
0.02615 | 04375 YES
0.00000 YES
000438 | 42729 YES
0.00080 NO
0.13567 YES
NO
YES
YES
YES
YES
YES
YES
YES |




Exhibit March '02 PM Data

Attachmant 1J
BellSouth Monthly State Summary
Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
A21251.1 P9 Centrex/<10 checuits/Dispatch/FL{%) Centrex 1.26% 837 33.33% 3 D.06445 49775 NO
A2.1251.2 P-9 Centrex/<10 circutts/Non-Dispatch/FL{%) Centrex 0.50% 1.408 0.00% 22 0.01511 0.3290 YES
A212521 ] Centrex/>=10 circuits/Dispatch/FL{%} Centrex 3.23% 31
A212522 P9 |Ceantrax/>=10 circuits/Non-Dispatch/FL(%) Centrex 16.20% 49 .00% 1 0.3337 YES
A2126.1.1 P-g___|ISDN/<10 circuits/Dispatch/FL(%} ISON 0.88% 1,020 .00% 3 0.1632 YES
A21261.2 P-3 ISON/<10 circuits/Non-Dispatch/FL({%) ISON 0.24% 3338 .00 % 13 0.1750 YES
A2126.21 P-9 ISDN/>=10 circuits/Dispatch/FL(%) ISDN 0.00% ]
Az212622 8 |ISDN/>=10 circuits/Non-Dispaich/L{%) ISDN [ 0.00% 36 0.00% 4 YES |
Average C Notica interval - Mechanized _
A214.1.11 |P—5 Rasidence/<10 circuits/Dispatch/FL{hours) Res 5.40 45,873 1.03 3,566 24,366 0.42412 10.3052 YES |
A214112 P-5 Rasidance/<1] circuitsiNon-Dispateh/FL (hours) Res 0.99 630,051 0.31 57,515 5338 0.02325 7.6974 YES
A214121 IP5 Residence/>=10 circuits/Dispatch/FL{hours) Res 10.58 78 0.22 5 36.587 16.42188 0.6311 YES
Az14122  [P5___ |Residence/>=10 circuits/Non-Dispatch/FlLihours) Res
A2142.1.1 IP-5 Business/<10 circults/Dispatch/FL{hours) Bus 2.73 48,429 1.3 319 6.376 0.92002 1.4518 YES
A21421.2 {P5 Business/<10 circuits/Mon-Dispatch/FL{haurs) Bus 217 42,339 0.80 2,525 6.211 0.33210 4.1155 YES
A2142.21 |P—5 Business/>=10 circuits/Dispatch/FL{hours) Bus a.57 265 2.00 33.634 33.60656 0.1950 YES
A214222 P-5 Business/>=10 circuits/Non-Dispatch/FL{hours) Bus 217 12 0.02 1 6.333 559193 0.3283 YES
A2.1431.9 P-5 Design {Specials)y<10 circuits/Dispatch/FL(hours) Design 182,10 1,795 625.739
A214312 P-5 Pesign {Specials}<10 circuits/Non-Dispateh/FL(hours) Dasign 102.43 47 182.870
A2.14.321 P-5 Design {Spacials}y>=10 circuits/Dispatch/FL{hours) Design 19.50 8 30.675
A2.14322 P-5 Design (Specialsy>=10 circuits/Non-Dispatch/FL (hours) Design
A2144.11 P-5 PBX/<10 circuits/Dispateh/FL{hours) PBX 100.80 73 188.087
A214412 P-5 PBX/<10 circuits/Non-Dispatch/FL{hoirs) PBX 33.66 225 0.49 4 167.039 $4.25873 03837 YES
AZ214421 P-5 PBX/>=10 circuits/Dispatch/FL{hours) PBX 4.37 4 3.670
A2i4422 P-5 PBX/>=10 circults/Non-Dispatch/FL{hours) PBX 1.36 49 0.95 1 2.311 2.33408 0.1763 YES
A214511 P-5 Centrax/<10 circuits/Dispatch/FL{hours} Contrex 14.51 634 57.749
A21451.2 P-5 Centrex/<10 circuits/Non-Dispalch/FL(hours) Centrex 8.52 1,568 2.97 4 41.530 20.79090 0.2670 YES
A21452.1 P-5 Centrex/>==10 circuits/Dispatch/FL{hours) Centrex 9.1% 2 35.244
A214522 P-: Centrax/>=10 circuits/Non-Dispatch/FL (hours) Centrex 11.86 1 0.02 2 32.136 23.00256 0.5148 YES
A2148.11 P- ISDN/<10 circuits/Dispatch/FL{hours) ISDN 115.33 728 0.02 2 358.705 | 254.69900 0.4527 YES
A2146.1.2 P- ISDN/<10 circuits/Non-Dispatch/FL(hours) ISDN 15.16 604 0.61 3 108.102 60.83113 0.2383 YES
Az1486.21 P-E ISDN/>=10 circuits/Dispatch/FL(hours) ISDN Q.02 3 0.000
A214622 5 |ISDN/>=10 circuits/Non-Dispatch/FL{hours) ISDN 128 66 0.33 2 364 313180 | 0.1442 YES
A Completion Notice lnterval - Non-Machanized
A2.151.14 P-5 Rasiience/<10 circuits/Dispatch/FL{hours) Diagnostic
A2.1511.2 P-£ Rasidonces<10 circuits/Non-Dispatch/FL{hours) Diagnostic
A215%.24 P-£ Residance>=10 circuits/Dispatch/FL(howrs} Diagrostic
A215122 P-£ Residence/>=10 circuits/Non-Dispatch/FL(hours) Diagnostic
A2.1521.1 P-5 Business/<10 ircuils/Dispatch/FL{hours) Diagnostic
A215212 P-5 Business/<10 circuits/Non-Dispatch/FL (hours) Diagnostic
A2.15221 P-5 Business/>=10 circuits/Dispatch/FL{hours) Diagnastic
A2.15222 P- Busginess/>=10 circuits/Non-Dispateh/FL{hours) Diagnostic
A215311 P- Daesign {Specials)'< 10 drouits/Tisnatch/FL(hours) Diagnostic
A215312 P Dasi als )< 10 circuits/Non-Dispatch/FL{hours) Diagnostic
A2.153.2.1 P! Design {Specialsy>=10 circuits /Dispatch/FL (hours) Diagnostic
Az15322 P-5 Design_{Specials)>=10 crcuits/Non-Dispatch/FL{hours) Diagnostic
A2154.11 P-5 PBXj<10 cireuits/Dispatch/FL{hours}) Diagnostic
A2154.12 P-5 PEX/<10 circuitsNon-Dispatch/FL{hours) Diagnostic
A2154.21 P-5 PBX>=10 cirovitsDispatch/FL{Mours) Diagnostic
A215422 P-5 PBX/>=10 circuitsMon-Dispatch/FL (hours) Diagnestic
A2.4551.1 P-5__ |Centrax/<10 circuits/DispatchAFL{hours) Diagnostic
A2.15512 P-5 Centrex/<10 circuits/Non-Dispatch/FL (hours) Diagnostic
A2.15521 P-5 Centrex/>=10 circuits/Dispatch/FL (hours) Diagnostic
A2156522 P-5 Cantrex/>=10 circuits/Non-Dispatch/FL{hours} Diagnostic
A2.158.1.1 P-B 1SDN/<10 circuits/Dispatch/FL(hours) Diagnostic
AZ2.156.1.2 P-5 15DN/«<10 circuitaNon-Dispatch/FL{hours) Diagnostic
A2.1562.1 P-5 ISDN/>=10 circuits/Dispatch/FL{hours) Diagnostic
A215622 P-5 BON>=10 arcais/Non-Dispatch/FL{houTsy Diagnostic
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Exhibit March 02 PM Data
Attachment 1J

BellSouth Monthly State Summary

Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Devlation Error ZScore Equity

Total Service Order Cycle Time - Machanized

A217.1.1.1 P-10 IResidencekm circwits/Dispatch/FL{days) Diagnestic 3.10 2,344
A2171.12 P-10  {Residence/<10 circuits/Mon-Dispatch/FL{days) Diagnostic 0.79 40,130
A217124 P-10 _ |Residence/>=10 circuits/Dispatch/FL{days) Diagnostic 3.80 5
A21T122 P-10__ |Residence/>=10 circuits/Non-Dispatch/FL (days) Diagnostic
AZAT211 |T='-10 3usiness/<10 circuits/Dispatch/FL{days} Diagnostic 314 133
AZ17.21.2 1P-10 3usinessi<10 crcuits/Non-Dispatch/FL{days) Diagnostic 1.05 1,062
AZ217.221 [P-10__[Business/>=10 circuits/Dispatch/FL{days} Diagnostic
A217222 P-10 Business/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
AZ2A17.3.11 P-10___ |Design {Specials)/<10 drcuits/Dispatch/FL{days) Diagnostic
AZ217.312 P-10 i Specialsy<10 circuits/Non-Dis; JFL{days) Diagnostic
Az17.3.21 P-10 Design_(Specials)y>=10 circuits/DispatchiF L{days) Diagnostic
A2.17.3.22 P-10 Design_(Specialsi/>=10 circuits/MNon-Dispateh/FL{days) Diagnostic
A217414 P-10 PBX/<10 circuits/Dispatch/FL(days) Diagnostic
A217.41.2 P-10_ |PBX/<10 circuils/Non-Dispatch/FL (days} Diagnostic
Az2174.21 P-10__|PBX/>=10 circuits/Dispatch/FL{days} Diagnostic
A217422 P-10 _ [PBX/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
A2175141 P-10__ |Centrex/<19 circuits/Dispatch/FL{days) Diagnostic
A21751.2 P-10 Centrex/<1¢ circuits/Non-Dispatch/FL(days) Diagnostic
A2.17.52.1 P-10__|Centrex/>=10 circuits/Dispaich/FL{days) Diagnostic
A217.522 P-10 _ [Centrex/>=10 circuits/Non-Digpatch/FL(days) Diagnostic
A2176.11 P-10 ISDN/< 10 circuits/Dispatch/FL{days) Diagnostic
A2176.12 P-10 1SDN/< 10 circuits/Non-Dispatch/FL{days) Diagnostic
AZ1T621 P-10 ISDN/>=10 circuits/Dispatch/FL{days} Diagnostic
AZ176.22 P-10__|ISDNP>=10 circuits/Mon-DispatehFL{days) Diagnostic
Tolal Service OrﬂorCygF_e Time - Pl.l'ﬂlﬂ' Mechanized
A2.18.11.1 P-10__ |Residence/<10 circuits/Dispatch/FL(days) Diagnostic 288 445 Diagnostic
A218.1.1.2 P-10 _ IResidence/<10 circuits/Non-Dispatch/FL{days) Diagnoslic 1.74 13,014 Diagnostic
A218.1.21 P-10___ |Residence/>=10 circuits/Dispatch/FL{days} Diagnostic Diagnostic
A218.1.22 P-10___|Residence/>=10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostc
Az18.21.1 P-10 Businessi<10 circuits/Dispatch/Fi(days) Diagnostic 3.27 73 Diagnostic
A218.212 P-10 Wsiness/<19 circuits/Nen-Dispatch/Fldays) Diagnostic 1.84 798 Diagnostic
A218.2.21 P-10 sinesst>=10 circuits/Dispatch/FL{days) Diagnostic Diagnosiic
A218222 P-10 usiness>=10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostc
A2183.11 P-10  |Design (Specials)/<10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
A2.183.1.2 P-i0__ |Design (Specialsy<10 circuits/Non-Dispatch/FL{days) Diagnostc Diagnestic
A2.18.3.21 P-10__ |Design (Spacials)>=10 circuits/Dispatch/FL(days) Diagnostic Diagnostic
A218322 P-10__IDesign (Specialsi>=10 circuits/Non-Dispatch/FL{days} Diagnostic Diagnostic
AZ1841.1 P-10___|PBX/<10 circuits/Dispatch/FL{days) Diagnosic Diagnostic
AZ2184.12 P-10 PEX/<10 circults/Non-Dispatch/FL{days) Diagnostic Diagnostic
A218.4.2.1 P-10__ |PBX/>=10 circuits/ispatch/FL{days} Diagnostic Diagnostic
A218422 P-10 _|PBX/>=10 circuits/Non-Dispatch/FlL{days) Diagnostic Diagnostic
A2.1851.1 P-10  Centrex/<1{ circuits/Dispatch/FL{days}) Diagnostic gnosti
A2.1851.2 P-1 Centrex/<10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
A2.18521 P-1 Centrex/>=10 circuits/Dispatch/FL(days) Diagnostic Diagnostic
A218522 P-1 Centrex/>=10 circuits/Non-Dispatch/Fi (days) Diagnostic Diagnostic
A2.18.6.1.1 P-10 ISDN/< 10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
A2186.12 [P0 |ISDN/<1D circuits/Non-Dispatch/Fi (days) Diagnostic 1.00 1 Diagnostic
A2.186.21 P-10  [ISDN7==10 circuits/Dispatch/FL(days} Diagnostic noshic
A21862.2 |'F.1b_T§|S =10 circuits/Non-Dispa days} Diagnostic Tagnostic
Total Service Grder Cyck Time - Non-Mechanized
A2.19.1.141 P-10 Residencel<10 circuits/Dispatch/FL{days) Diagnostic 4.58 81
AZ219.1.1.2 P-10__|Residence/<10 circuits/Non-Dispatch/FL(days) Diagnostic 2.95 215
AZ 19121 P-10__|Residance/>=10 circuits/Dispatch/FL{days) Diagnostic
A219122 P-10__ [Residence/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
AZ219.21.4 P-10  [Businessi<10 drouits/Dispatch/Fl{days) Diagnostic 7.94 33
A219.212 P-10__ |Business/<10 circuits/Mon-Dispatch/FL{days) Diagnostic 3165 245 Niagnostic
A219.2.21 P-10__ |Business/>=10 circuits/Dispatch/Fi (days) Diagnostic 7.00 1 jagnostic
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A219222
A2.19.3.11
A219.342
A219.3.2.1
A2.18.3.22
A218411
A2194.12
A2194.21
A2.194.22
A2195611
A21851.2
A2.19521
A219522
A219.6.1.1
AZ19.612
A2.1962.1
A2196.22

A2211.11
A2211.12
A22t1.21
A221122
A221211
A22121.2
A221221
A221222
A2213141
A2213.12
A221321
A221322
A2214.11
Az21412
A221.4.21
A221422
AZ221511
A221512
A221521
A221522
A2218.1.1
A221861.2
A221621
A2218.22

A2221.141
A22211.2
A222.121
AZ222122
AZ22211
A222212
A222221
A222222
A2.223.14
A222312
A222321
A222322
A222411
A222412
A222421

05/24/2002

BellSouth Monthly State Summary

Florida, March 2002
[P-10__ JBusiness/>=13 circuits/Non-Dispatch/FL(days)
P-10__[Design (Specialsy<10 circuits/Dispatch/FL(days)
P-10__|Design (Specials¥<10 circuits/Non-Dispatch/FL{days)
P-10__ [Design {Specials¥>=10 circuits/Dispatch/FL{days)
P-10__ [Design {Specials}>=10 circuits/Non-Dispatch/FL{days)
P-10__ |PBX/<10 cirouits/Dispaich/FL{days)
P-10 PBX/<10 circuits/Non-Dispatch/FL{days)
P- PBX/>=10) circuits/Dispatch/FL{days)
PBX/>=10 circuits/Non-Dispatch/FL(days)
Centrax/<10 circuits/Dispaich/FL{days)
Coentrax/<10 circuits/Mon-Dispatch/FL{days)

Canbrex/>=10 circuits/Dispatch/FL {days)

Centroxf>=10 circuits/Non-Dispatch/FL{days)

ISDN/<10 circuits/Dispateh/FL{days)

ISDN/<10 cireuitsMon-Dispatch/FL(days)

ISDN/>=10 dmm‘ggatmlFL!days)
SDN>=10 circuits/Nor ispatch/FL(days}

Total Service Ordar Ci Time (offered) - Mechanized
P-10__ |Residence/<10 eircuits/Dispatch/Fl {days)

P-10 esidence/<10 circuits/Non-Dispatch/FL{days)
[p-10 idencel>=10 circuits/Dispatch/FL{days)

P-10 idence/>=10 circuitsNon-Dispatch/FL(days)
P-10__ |Business/<10 circuits/Digpatch/FL(days}

P-10 __|Business/<10 circuits/on-Dispateh/FL{days)
P-10__ |Business/>=10 circuits/Dispatch/FL(days)

Business/>=10 circuits/Non-Dispatch/FL (days)

Design (Speciats¥<10 circuits/Dispatch/FL{days)

Dasign (Specials)<10 circuits/Non-Dispateh/FlL{days)

Dasign (Specialsl/>=10 circuits/Dispatch/FiL{days)

Design (Speclalsy>=10 circuits/Mon-Dispatch/FL (days)

PBX/<10 circuits/Dispatch/FL{days)

PBX/<10 circuitsMon-Dispalch/FL(days)

PEX/>=10 circuits/Dispatch/FL{days)

PBX/>=10 circuits/Non-Dispatch/FL{days)

Centrax/<10 circuits/Dispatch/Fl{days)

Centrex/<10 circuits/Non-Dispatch/FL{days)

Centrex/>=10 circuits/Dig fFL(days)

Centrox/>=10 tircuits/Non: Dr_spatcthI:{daE)
ISON/<10 circuils/Dispatch/FL{days)

ISDN/<10 ctrcuntslNon-Dls_patchIFHdaE}

Totat Service Order Cycie Time (offered) - Partially Mechanized

P-10__|Residence/<10 circuitsDispatchit L{days)
P-10__ |Residence/<10 circuits/Non-Dispatch/FL{days)
P-10__{Residencal>=10 crcults/Dispatch/Fi {days)
P-10  |Residencat-=10 circuits/Mon-Dispatch/FlL (days)
P-10__ [Businessi<10 circuits/Dispatch/FL{days)

§P-10 _ [Business/<10 circui tech/FL{days)
P-10__[Business>=10 circuits/Dispatch/FL{days)
P-10 Business/>=10 circuits/Non-Dispatch/FL{days}
P-10 Desian (Specialsy<10 circuts/Dispatch/FL{days)
P-10 Design {Specials)<10 circuits/Non-Dispatch/FL{days)
P-10 Design_(SpecialsV>=10 circuits/Dispatch/FL{days}
P-10_ |Design (Specialsy>=10 circuitsMon-Dispatch/FL{days}
P-10 PBX/<10 circuits/Dispatch/FL{days)

P10 [PBX/<10 circuits/Non-Dispatch/FL {days)
P-10 _ [PBX/>=10 circuits/Dispatch/FL{days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
[Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Page 8 of 49

BSY BST CLEC

Measure Volume Moasure

CLEC

Volume

$.00

3.04 2,200
0.88 31,495
3.60 s
3.14 133
1.13 942

Standard

Deviation

Standard
Error

Exhibit March '02 PM Data
Attachmant 1.J

ZScore Equity

Diagnostic
Diagnostic




A222422
A222511
A222512
A222521
A222522
A222811
A2226.12
A2226.21
A222622

AZ2231.11
A223.11.2
A223.1.21
A223122
A223211
A223212
A223221
A223222
A22331.1
A223.31.2
A223.3241
A22332.2
AZ23.4.1.1
AZ2234.12
AZ2234.21
A223422
A223511
A223512
A223521
A223522
A2236.11
A2236.1.2
A22386.21
A223622

A224141
A22412
A22421
A22422
A2.243.4
A2.243.2
AZ2.24.4.1
A22442
A22451
A22452
A2248.1
A2.246.2

A2.25.1.1.1
AZ2254.1.2
A225121
A225122
A225211
A2.252.1.2
A225221
A225222
A2253.14
A2263.12

08/24/2002

BellSouth Monthly State Summary

Florida, March 2002
P-10__ [PBX/>=10 circuits/Non-Dispatch/FL (days)

P-10 YCentex/<10 circuits/Dispatch/FL{days)

P10 {C j<10 circuitsNon-Dispatch/FL{days)
P10 |Centrax/>=10 circuits/Dispatch/FL(days)
P-10__ [Centrex/>=10 circuits/Non-Dispatch/FL(days)
P-10 ISDN/=10 circuits/Dispatch/FL{days)

P-10 ISDN/<10 circuits/Non-Dispatch/FL{days)
P-10 ISDN/>=10 circuits/Dispatch/FL{days)

P10 [ISONB=T0 GroufisNon-Dispatch FL(day%)

Totai Service Order Cycle Tine {offerad) - Non-Mechanized

P-10 Residence/<19 circuits/Dispatch/FL{days)

P-10  |Residence/<10 circuitsMon-Dispatch/FL{days)

P-1 Residence>=10 circuits/Bispatch/FL{days)

P-1 Residerice/>=10 circuits/Non-Dispatch/FL{days)
P-10 Bust /<10 circuits/Dispatch/FL{days}

P-10 Busi /<10 circuits/Non-Dispatch/FL{days)
P-10 Businass/>=10 circuits/Dispatch/FL (days)

P-10__ |Business/>=10 circuits/Non-Dispatch/Fi (days)
P-10  |Design (Specialsy<10 circuits/Dispatch/FL{days)
P-10 Design (Specsals)i<10 circuits/Non-Dispatch/FL(days)
P-10 Design_{Specials>=10 circuits/Dispatch/FL(days)
P- atch/FL{days)
P-10__[PBX/<10 circuits/Dispatch/FL{days)
P-10___|PBX/<10 circuits/Non-Dispatch/FL{days)

P10 |PBXA>=10 circuits/Dispatch/FL{days)

P [PBX>=10 circuits/Non-Dispatch/FL{days)

P-10 _ |Centrex/<10 circuits/Dispatch/FL{days)

P-10 _ |Centrex/<10 circults/Non-Dispatch/FL(days}

P-10__ |Centrex/>=10 circuits/Dispatch/FL{days)

P-1 Cantrex/>=10 circuits/MNon-Dispatch/FL (days)

P-1 ISDN/<10 circuits/Dispatch/FL{days)

P-1 ISDN/<10 cnrmrlslNon-%gaMlFL[days)

P-1 ISDN/>=10 circuits/Dispatch/FL(days)

P-10 DN/>=10 cirouf ispatch/FL{days}

% 15 w/o Nofice or < 24 hours

P5 Residence/Dispatch/FL{%])

P-6 Residence/MNon-Dispatch/FL{%)

P4 Business/Dispatch/FL{%]

P Business/Non-Dispal %,
[ Deasign_({Specials Dispatch/FL (%}
P Dasi Specials -Dispatch/FL(%)

P-£ PBX/Dispatch/FL{%}

P PEX/Non-Dispatch/FL{%)
P6_|Centrax/Dispatch/FL(%)
P-£ Centrex/Non-Dispatch/FL{%}
P-6 ISDN/Dx %)

5 ]
Servk:egﬂier —

P-11 Residencal<10 circuits/DispalehFL%})
P11 |Residencel<10 circuits/™on-Dispatch/FL{%)
P-11__ |Residence/>=10 dergpaWFLj%!
P-11__ |Residence>=10 circuits/Non-Di §g atch/FL{%)
P-11 Business/<10 circuits/Di

P Business/<10 cvrcunsINon—DlspamthL(%)

P11 |Business/>=10 crcults/Dispatch/FL(%]

P-11__ |Business/>=10 circuitsMon-Dispaich/FL{%)

P-11 Design_(Specials)/< 10 circuits/Dispatch/FL{%})
P-11__|Design (Specialsy<10 circuits/Non-Dispatch/FL(%)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

»>= 95%
»=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
»>=95%
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BST
Measure

BST
Volume

CLEC CLEC Standard
Measure Yolume Davlation

4.68 74

3.12 178

7.4/ 29

3.7 205

7.0 1

6.00 1

5.83 [

5.00

6.78 4

B.67 E

6.38 [

7.33 9
14.75 12

14

13

At (=] 1=

B2

wluw]a
Lol ] 2] [

Standard
Error

Exhibit March ‘02 PM Data

ZScore

Altachment 14




A228321
A225322

A1
A3112
Adr21
A31.22
A3.131
A3.1.3.2
A3.141
A3.142
A3.1.51
A3.152
A3.1.61
A3162

A32.11
A3212
A3221
A3222
A323.1
A3232
A3.241
A3242
A3281
A3252
A328641
Al2e2

A3319
A331.2
A33.21
A3322
A33.31
A3332
A334.1
A3342
A3351
A3352
A33.6.1
A3.362

A3411
A3412
A34.21
A3422
A343.1
A3432
Ad441
Al442
A345.1
A3a4b2
A3481
A3462

05/24/2002

Exhibit March '02 PM Data
Attachment 1J

BellSouth Monthly State Summary

Florida, March 2002 Banchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Yolume M Vol Deviati Error ZScore Equity
|p-11 |Desig1_1 %sm' IsY>=10 circuts/DispatehiFL{%) | >= 95% 1
=11 ign_{Specials)>=10 cireuits/Non-Dispatch/FL(%) ] >=95% [ | YES |
|Resate - Maint and Repalr |
Missed Repair
i Dispatch/FL{%) Res [ 7.65% 71,653 3.56% 2952 0.00496 | 75856 YES
Residence/Non-Dispatch/FL{%} Res 0.89% 44,221 1.33% 1,811 0.00225 -1.9275 NO
Business/Dispatch/FL(%) Bus 7.85% 13,657 7.31% 383 0.01393 0.3966 YE
Business/Non-Dispatch/FL{%) Bus 2.13% 9,378 2.07% 183 0.01051 0.0572 YE!
Dasign {Specials)/Dispatch/FL{%) Dasign 5.18% 1,375 0.00% 36 0.03736 1.3821 YE:
Design_(SpeciatsMon-Dispatch/FL(%) Design 0.94% 1,699 0.00% 12 0.02798 .3366 YES
PBX/Dispatch/FL (%) PBX 17.28% 272 0.00% 5 0.17062 0127 YES
M&R-1_|PBX/Non-Dispatch/FL{%} PBX 1.99% 151 33.33% 15 0.03778 -8.2977 NO
MRR-1 |Centrex/Dispatch/FL(%) Centrex 12.70% 1,197 25.00% 4 0.16676 -0.7377 YES
M&R-1_|Centrex/Mon-Dispalch/FL{%) Centrex 379% 871 0.00% 2 0.13518 0.2803 YES
M&R-1_|ISDN/Dispatch/FL(%) ISDN 2.53% 277 0.00% ] 0.06476 0.3902 YES
IMER-1 | n-Dispatch i L{%] ISDN 0.92% 434 0.00% 7 0364 0.2531 VES
Ci Trouble Report Rate
Residence/DispatchiFL{%) Res 166% 4341317 1.85% 159,569 0.00033 59464 NO
Residence/Non-Dispatch/FL(%) Res 102% 4,341,317 1.14 159,556 0.00026 4.5243 NO
Business/Dispatch/FL{%) Bus 1.16% 1,180,519 6.57 832 0.00141_| -38.3108 NO
Busin lon-Dispatch/FL{%} Bus 0.79% 1,180,518 3.31% 5832 0.00117 -21.4954 NO
Design (SpecialsVDispatch/FE{%) Design 0.69% 198,926 1.32% 2717 0.00161 -3.9467 NO
Design (Specials)/MNon-Dispatch/FL{%) Design | 0.85% 198,928 0.44% 2,717 0.00179 2.3104 YE:
PBX/Dispatch/FL{%) PBX 0.15% 182,087 0.07% 7,282 0.00046 1.7510 YE
PBX/Non-Dispatch/FL{%) PBX | 0.08% 182,087 0.21% 7,292 0.00034 | -3.5695 NO
Cantrex/Dispateh/FL(%) Centrex 0.51% 233,562 0.22% 1,310 0.00169 1.7257 YE
Cantrex/Non-Dispatch/FL{%} Centrex 0.37% 233 562 0.11% 1,310 0.00144 1.8212 YE!
ISDN/Dispateh/FL{%) ISDN 0.07% 374,480 0.14% 4,316 0.00042 -1.5623 YES
ISDNNon-Digpatch/FLI%) ISDN 0.12% 374, 0.16% 4,316 0.00052 -0.8383 YES
Maintenance Average Duration - __ —
MAR-3 | ResidencelDispatchiF L{hours) Res 18.98 71,853 1445 2,952 21,132 0.39685 6.3673 YE
ME&R-3 |ResidenceMon-Dispatch/FL(hours) Res 4.92 44.221 4.78 1,811 11.769 0.28215 0.4937 YE:
M&R-3 |Business/Dispatch/FL{hours) Bus 12.85 13,657 12.76 383 20.611 1.06782 0.07¢9 YE!
M&R-3_|Business/Mon-Dispatch/FL{hours) Bus 3.81 6,378 3.24 193 14,632 1.08399 5345 YES
M&R-3 |Desi SpecialsVDispatch/FL{hours) Design 8.78 1375 3.83 38 26,494 4.47303 1064 YES
MRR-3 |Design {SpeclalsyNon-Dispatch/FL(hours) Design 2.61 1,699 1.70 12 11.847 3.43208 2652 YES
MER-3 |PBX/Dispatch/FL{hours) PBX 13.01 272 16.61 5 18.210 8.21809 -0.3286 YES
M&R-3 |PBX/Non-Dispatch/FL{hours) PBX 4.05 151 .75 15 8.940 1.87875 -2.5025 NO
MAR-3 [Centrex/Dispaich{FL{hours} Centrex 15.32 1,187 8.18 4 20.601 10.31764 6919 YE!
MAR-3 [Centrex/Non-Dispatch/FL{hours) Centrex 3.81 871 13 2 §.240 441744 .6056 YE!
MER-3_|ISDN/Dispatch/FL{hours}) {SDN 6.62 277 5.51 [ 10.202 4.20998 2641 YES
-3 [ISDI ispg_g_EhiFL(hours) 1SDN 272 434 1.88 7 5.821 2.21736 .3778 YES
Troubles within 20 Days -
teh/FL (%) Res 5.31% 71,853 1.31% 2952 0.00676 £.9130 YES
Residence/Non-Dispatch/FL{%) Res 4.64% 44 221 2.04% 1,811 0.00847 3.0683 YES
Business/Dispatch/FL(%) Bus 3.26% 13,657 1.49% 383 0.01757 1.0087 YES |
Business/Non-Dispatch/FL{%) Bus 13.14% 9,378 9.84% 193 0.02456 1.3404 YES |
[Design (Speciats)Dispatch/FL{%) Design 21.60% 1,375 5.56% 38 0.06548 | 2.3083 YE
Design_(SpeciaisMNon-Dispatch/FL{%) Dasign 21.31% 1,690 0.00% 12 0.11862 1.7962 YE!
PBX/Dispatch/FL{%) PBX 13.60% 272 20.00% 5 0.15472 0.4135 ]
PBX/Non-Dispatch/FL(%) PBX 027% 151 268.87% 15 0.07852 -2.2154 NO
Centrax/Dispatch/FL(%) Centrex 12.95% 1,197 25.00% 4 0.16815 -0.7167 YES
M&R-4 |Centrex/Non-Dispateh/FL{%) Centrex 14.47% a1 0.00% 2 0.24902 05809 YES
MAR-4 |ISOMDispatch/FL%) ISDN 14.08% 277 33.33% £ 9.14352 -1.3415 YES
R-4 [ISDN/Non-DispatchFL{%) ISDN 1221% 434 0.00% 7 0.12475 0.973% YES
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Exhibit March '02 PM Data

Attachment 1J
BeliSouth Monthly State Summary
Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Yolume Measure Yolume Devlation Error 25core Equliy

Out of Service > 24 hours _ _
A35.1.1 M&R-5 |Residence/Dispatch/FL(%) Res 13.81% 48,551 10.85% ).00753 4.2048 YES
A35.1.2 M&R-5_{Residence/Non-Dispatch/FL{%} Res 3.97% 40,203 2.41% .00863 1.8050 YES
A35.21 M&R-5 |Business/Dispatch/FL(%) Bus 8.56% 8379 11.55% .01796 -1.1098 YES
A3522 MER-5_|Business/Non-Dispatch/FL(%) Bus 1.76% 3406 2.25% .01413 0.3438 YES
A353.4 M&R-5_|Design {Specials)Dispateh/FL(%) Design 5.16% 1,375 0.00% 36 03736 1.3821 YES
A3532 M&ER-5_|Design (Specials\Non-Dispatch/FL{% Design 0.94% 1,699 0.00% F 02738 0.3366 YE
A35.4.1 M&R-5_|PEX/Dispatch/FL{%]} PBX 13.21% 212 0.00% 4 17088 0.7729 YE
A354.2 MER-5_|PEX/Non-Dispatch/FL{%) PBX 3.66% 82 6.67% 15 0.05272 | -0.5706 YE
A3551 M&R-5 [Centrex/Dispatch/Fi{%) Centrex 18.96% 823 0.00% 2 0.27748 0.6831 YES
A3552 MBR-5 |Centrex/Non-Dispatch/FL{%) Canirex 1.42% 424 0.00% 1 011825 0.1197 YES
A3.56.1 MAR-5 |ISDN/MDispatch/FL(% ISDN 2.53% 277 0.00% 8 0.08476 0.3902 YES
A356.2 -5 IEBNINon-DIspa_IcI[ﬂ%H%) ISDN 0.92% 434 0% 7 0.2531 YES

IRmIo-BIIIm I

Invoice Accuracy
A4 B %) ] BST - State 100, 13,718, 5 7.0307

Mean Time to Deifver Invoices - CRIS
A4Z {BZ__ JRegion(business days) ] BST - Region [ 388 | 1 | I
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Exhibit March '02 PM Data

Attachment 14
BeliSouth Monthly State Summary
Florida, March 2002 Banchmark / esT BST CLEC CLEC Standard  Standard
Analog Measure Yolume Measure Yolume Devlation Error ZScore Equity
[unbundiod Network Eiements - Ordering ]

% Rejacted Service Requests - Mechanized
B.1.1.1 Q-7 Switch Ports/FL{%} Diagnostc
B.1.1.2 O-1 Local Interoffice Transport/FL{%) Diagnestic
B.1.1.3 o-7 Loop + Port Combinations/FL{%) Diagnestic
B.1.1.4 O-7 Combo Other/FL{%) Diagnostic
B.1.1.5 O-7 xDSL {ADSL, HDSL and UCLYFL{%} Diagnostic
B.1.1.6 O-7 ISON Loop (UDN, UDCVFL{%) Diagnostic
B1.1.7 o-7 Lina Sharing/FL(%) Diagnostic
B1.18 o-7 2W Analog Loop Design/FL{%) Diagnostic
B.1.1.9 0-7 2W Analog Loop Non-Design/FL{%) Diagnostic
8.1.1.10 O-7 2W Analog Loop wiNP Design/FL{%) Diagnostic
B.1.1.11 O-7 Izw Analog Loop wiINP Non-Design/FL(%) Diagnostic
B.1.1.12 0-13 W Analog Loop WILNP Design/FL{%) Diagnostic
B.1.1.13 0-13 __|2W Analog Loop wiLNP Non-Design/FL(%) Diagnostic
B.1.1.14 0O-7 Cther Design/FL(%) Dizgriostic
B.1.1.15 o-7 Other Non-Dasign/FL{%) Diagnostic
B.1.1.16 O-7 INP Standalone/FL{(%) Diagnostic
B.1.1.17 W]m'aﬁn‘eﬁ&?i Diagnostic

% Service Requests - Partially Mechanized
8121 O-7 Switch Ports/FL(%) Diagnostic
B.1.2.2 O-7 Local Interoffice Transport/FL{%) Diagnostic
B.1.2.3 0-7 Loop + Port Combinations/FL{%} Diagnuostic
B.1.24 o-7 Combo Other/FL{%) Diagnostic
B.1.25 o-7 xDSL (ADSL, HDSL and UCLYFL(%} Diagnuostic
B.1.26 o-7 ISDN Loop (UDN, UDCNFL{%) Diagnostic
B.1.27 O-7 Line Sharing/FL{%} Diagnostic
B.1.28 O-7 2W Analog Loop Desian/FL{%) Diagnostic
B1.29 O-7 2W Analog Loep Non-Design/FL{% Diagnostic
B1.210 Q-7 2W Analog Locp wiNP Design/FL(%) Diagnostic
B.t.211 o7 2w Analog Loop wiNP Non-Design/FL{%) Diagnostic
B.t2.12 0-13 _ |2W Analog Loop wiLNP Design/FL{%)} Diagnostic
B.1.2.13 0-13__|2W Analog Loop wiLNP Non-Design/FL(%) Diagnostic
B.1.2.14 Q-7 Other Design/FL(%) Diagnostic
B.1.2.15 Q-7 Other Non-Desi %, Diagnostic
B.1.2.16 0-7 INP Standalone/FL(%) Diagnostic
B.1.2.17 13 IP Standalon Diagnostic

% Rejocted Sarvice Requests - Non Mechanized
B.1.31 0-7 Switch %) Diagnostic Diagrostic
B.1.3.2 O-7_ JLocal Interoffice Transport/FL{%) Diagnostic 7 Diagnostic
B.1.3.3 o-7 Loop + Port Combinations/FL{%) Diagnostic 1,473 Diagnoslic
B.1.34 O-7 Combo Other/FL(%) Diagnostic Diagnostic
B.1.3.5 O-7 xDSL {ADSL, HDSL and UCLMFL(%) Diagnestic 210 Diagnostic
B.1.3.6 0-7 1SDN Loop (UDN, UDCVFL{%) Diagnostic 217 Diagnostic
B.1.3.7 0.7 Line Sharing/FL(%) Diagnostic 129 Diagnostic
B.1.38 o-7 2W Analog Loop Design/FL(%) Diagnostic 108 Diagnostic
8.1.38 0-7___|2W Analog Loop Non-Design/FL{%) _ Diagnastic 1,053 Dlagnostic
B.1.3.10 O-7 2W Analog Loop wINP Design/FL{%) Diagnostic Diagnostic
B.1.3.11 O-7 2W Analiog Loop wINP Non-Design/FL{%) Diagnostic 14 Diagnostic
B.1.3.12 0-13  |2W Analog Loop wLNP Besign/FL{%) Diagnostic 19 Diagriastic
B.1.3.13 0-13 _|2W Anailog Loop wiLNP Non-Design/FL (%) Diagnostic 16 Diagrastic
B.13.14 O-7 Other % Diagnostic 830 Diagnastic
B.1.3.15 0-7 Other Non-Design/FL{(%) Diagnostic 217 Diagnostic
B.1.3.16 0-7 NP Standalone/FL{%] Diagnostic 58 Diagnostic
B8.1.3.17 0-13_[LNP Standalone/F-L{ %) Diagnostic 804 Diagnostic

05/24/2Q02
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Exhibit March '02 PM Data

Attachment 1.
BellSouth Monthly State Summary
Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M Vol D Error ZScore Equity
Reject Interval - Mechanized
BA1.4.1 [ Switch Ports/FL(%) »>=97%win1 hr
B.1.4.2 [oF: Local Interoffice Transport/FL(%) >=97% win 1 hr
B.1.43 08 Loop + Port Combinations/FL{%) >=97%win 1 br
B.1.4.4 [sX: Combo Other/FL(%) >=07%win 1 hr
B.145 [«X xDSL (ADSL, HDSL and UCLWFL (%) >=87%win1hr
B.14.6 O-f ISDN Loop {LUDN, UDCYFL{%} >=97%win 1 hr
B.14.7 O-3 Line SharingML(%) >=97%win 1 hr
B.1.48 O-8 2W Analog Loop Design/FL{%;) »>=97% win 1hr
B1.48 0-3 2W Analog Loop Non-Design/FL(%) >=97% win 1 by
B.1.4.10 0-8 2W Anaipg Loop wiNP Design/FL (%) >=97%win1hr
B.1.4.11 0-8 2W Analog Loop WINP Non-Design/FL{%) »>=97%win 1hr
B.1.4.12 0-14  [2W Analog Loop wiLNP Design/FL{%) >=97%win1hr
B.1.4.13 0-14_ [2W Analog Loop wiLNP Non-Design/FL(%) >=97%win 1 hr
B.1.4.14 [oE: Other Design/FL{%;) >=97%win 1 hr
B.14.15 0 Other Non-Design/FL(%]) »=87%win 1 hr
B14.18 - INP Standalona/FL{% >=87%win1hr
B.A1.4.17 0-14__|LNP Standatone/FL{%] >=97% win 1 hr
Rejact interval - Partially Mechanized - 10 hours
B.1.7.1 O-8 Switch Ports/FL{%) == §8% win 10 hrs
B.1.7.2 0-8 Local Interoffice Transport/FL{%} »=§5% win 10 hrs
B.1.7.3 0-3 Loop + Port Combinations/FL(%) »= 85% win 10 hrs
B1.74 o-8 Combo Other/FL(%) »=§5% win 10 hrs
B1.75 C-3 xDSL (ADSL, HDSL and UCLVFL{%) >= 85% win 10 hrs 100.00%
BA.7.6 O3 ISDN Loop {UDN, UDC)FL(%) »>=856% win 10 hrs 91.84%
B1.7.7 O-¢ Ling Sharing/FL(%) »>= 86% win 10 hrs 85.84%
B.1.7.8 O 2W Analog Loop Design/FL{%) >=85% win 10 hrs 84.74%
8.1.79 O 2W Analog Loop Non-Design/FL(%) >=85% win 10 hrs 71.02%
B.1.7.10 O 2W Anaiog Loop w/INP Design/FL{%} >=85% win 10 hrs
B.1.7.11 O+ 2W Analog Loop wINP Nen-Design/FL{%) >=86% win 10 hrs
B.1.7.12 0-14 _ |2W Analog Loop WILNP Design/FL(%) >=§5% win 10 hrs
B.1.7.13 0-14  12W Analog Loop w/iLNP Non-Design/FL(%) >=§5% win 10 hrs
B.1.7.14 0-f Other Desion/FL{%} »=85% win 10 hrs
B.1.7.15 [oF: Other Non-Design.’FL(%) >=85% win 10 hrs
B.1.7.16 O-f INP Standalone/FL{%} >=85% win 10 firs
B.1.7.17 D13 [LNP §Endabﬁ"-ﬂ%) >=85% win 10 hrs
Reject interval - Non-Mechanized
B.1.8.1 D8 [Switch PortsitL{%) »= 85% win 24 hrs
B.1.8.2 0-8 Local Interoffice TransportFL(%) »>=85% win 24 hrs
B.1.8.3 -8 Loop + Port Combinations/FL{%] »>=85% win 24 hrs
B.1.8.4 [oX: Combo Other/FL(%) >= 85% win 24 hrs
B.1.85 O XxD$SL (ADSL, HDSL and UCL)YFL(%) >=85% win 24 hrs
B186 O-f ISDN LDN, LIDCYFL(%) »>=85% win 24 hrs
B1.47 Q-8 Line Sharing/FL (%) >=85%win 24 hrs
B.18.38 [X: 2W Analog Loop Design/FL(%) >=85% win 24 hrs
B.1.89 [eX: 2W Analog Loop Non-Design/FL{%) >= 85% win 24 hrs
B.1.8.10 [oF: 2W Analog Loop wiNP Design/FL(%) >= 85% win 24 hrs
B.1.8.11 {08 2W Analog Loop wiNP Non-Design/FL{%) >=85% win 24 hrs
B.1.8.42 0-14 __|2W Analog Loop WLNP Design/FL{%} >=85% win 24 hrs
B.1.68.13 [0-14__ 12W Analog Loop WiLNP Non-Design/FL(%) >= 85% win 24 hrs
B.1.8.14 0-8 Other Desigru/FL{%) = B§5% win 24 hrs
B8.1.8.15 O-8 Other Non-Design/FL{%) >=§5% win 24 hrs
B.1.8.16 0O-8 INP Standatona/FL(%) »= §5% win 24 hrs
B.1.8.17 )14 |LNP Standalone/FL{ %] >= 85% win 24 hrs
FOC Timoliness - Machanized
B.191 10-8  [Switch Ports/FL{%]) >=85% win 3 hrs
B.1.9.2 109 ILocal Interoffice TransportFL{%) >=85% win 3 hrs
05/24/2002 Page 13 of 49




B.1.9.3
B.t194
8195
B.196
B.1.9.7
B.1.9.8
B.1.9.9
B.1.9.10
B.1.9.H1
B.1.9.12
8.19.13
B.1.9.14
B.1.8.15
B.1.9.186
B.1.9.17

B.1.12.1
B.1.122
B.1.123
B.1.12.4
B.1.1256
B.1.126
B.1.127
B.1.128
B.1.129
B.1.12.10
B1.12.11
B.1.12.12
B.1.12.13
B.1.12.14
B.1.12.15
B.1.12.16
B.1.12.17

B.1.13.1
B.1.13.2
B.1.13.3
B.1.13.4
B.1.135
8.1.13.6
B.1.13.7
B.1.13.3
B.1.13.9
B.1.13.10
B.1.13.11
B.1.13.12
811313
B.1.13.14
B.1.13.15
B.1.13.18
B.1.13.17

811411
B.1.14.1.2
B.1.14.2.1
B.1.14.2.2
B.1.14.3.1
B.1.14.3.2

05/24/2002

BellSouth Monthly State Summary
Florida, March 2002

Loop + Port Combinations/FL{%)

Combo OtherFL(%)

xDSL {ADSL, HDSL and UCLVFL{%])

ISDN L UDN, UDCYFL(%)

Line Sharing/FL(%)

2W Analog Laop Design/FL{%)

2W Analog Loop Non-Design/FL{%)

2W Analog Loop w/INP Design/FL(%)

212122l

2W Analog L.oop w/INP Non-Design/FL(%)

2W Analog Loop wiLNP Design/FL[%;)

Y R
nfen

2w Analog Loop wiLNP Non-Desigrn/FL{%]

Other Dasign/FL{%)

Othar Non-Design/FL(%)

NP Standalone/FL{%)

AR
|

INF Standalone/FL{%)

Timeliness - Partially Mechanized - 10 hours

Switch Poris/FL{%)

Local Interoffice Transport/FL{%)

Loop + Port Combinations/FL{%)

QEEEE

Combo Other/FL(%})

xDSL {ADSL_HDSL and UGCL)FL (%}

ISDN Loop (UDN, UDCYFL{%}

Ling Sharing/FL{%)

HER

1
2W Analog Loop DesigniFL[%)
2W Analog Loop Non-Design/FL(%)

2W Analeg Loop wiiNP Desian/FL(%})

2W Analog Loop wiNP Non-Design/FL(%)

2W Analog Loop wiLNP Design/FL(%)

2W Analog Loop wiLNP Non-Design/FL{%)

Cther Design/FL(%)

Other Non-Design/FL(%)

R

INP Standalone/FL{%}

o

LNP Standalone/FL{%}

finess - Non-Mechantzed

Swilch PortsitL(%)

Local Intercffice TransporFL{%}

+ Port Cambinations/FL{%)

[w] {=] [#][a]

o el ok

Combo Other/FL{%}

(=]
v

xDSL {ADSL, HDSL and UCLVFL(%)

ISDN Loop (UDN, UDCYFL{%)

Ling Sharing/FL{%}

?W Analog Lovp DesigniFL{%)

: W Analog Loop Non-Design/FL{%)
2W Analog Loop wilNP Design/FL{%)

i

2W Analog Loop wiNP Non-Design/FL{%)

258

5 i W Anaiog Loop wi.NP Design/FL{%)
5

2W Analog Loop wLNP Non-Design/FL{%}

[=)

Other Design/FL{%)

Other Non-Desian/FL{%)

o[

INP Standalone/FL{%)

5

LNP Standalone/FL{%]

FOC & Reject Response Comph - Mochanized

0-11

Switch Ports/EDVFL{%)

0-11

Switch Ports/TAGIFL{%)

0-11

Local Interoffice Transpor/EDVFL{%)

Q-11

Local Interoffice TransportTAGFL{%])

O-11

Loop + Pori Combinations/EDUFL(%)

0-11

Locp + Port Gombinations/TAG/FL{%)

Bonchmark /
Anaiog

>=985% win 3 hrs
>=85% win 3 hrs
>=95% win 3 hrs
>=05% win 3hrs
>=95% win 3 hrs
>=85% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=85% win 3 hrs
>=85% win 3 hrs
>= G5% win 3 hrs
»>=05%win3 hrs
>=05% win 3 hrs
>=G5%win 3 hrs
»=05% win 3 hrs

>=8§5% win 10 hrs
>=85%win 10 hrs.
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
»>=85% win 10 hrs
>=85% win 10 hrs
»>=85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hes
>= 85% win 10 hres
»=B85%win f0 hrs
»= 85% win 10 hrs

>z B5% win 36 hrs
>=85% win 36 hrs
>=85% win 38 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 35 hrs
»= 5% win 36 hrs
»=B85% win 36 hrs
>=85%win 36 hrs
>=B85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 35 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>= §5% win 36 hrs

»=95%
= §5%
>=§5%
>= 5%
>=85%
»>=85%
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Exhibit March '02 PM Data
Attachment 1)

BST BST CLEC CLEC Standard  Standard
Measure Volume Meoasure Volume Deviation Error ZScore Equity




B.1.14.4.1
B.1.14.4.2
B.1.14.51
B.1.14.5.2
B.1.14.6.1
B.1.14.6.2
B.1.14.7.1
B.1.14.72
B.1.14.8.1
B.1.14.8.2
B.1.14.8.1
B.1.148.2
B.1.14.10.1
B.1.14.10.2
B.1.14.111
B.1.14.11.2
B.1.14.121
B.1.14.12.2
B.1.14.131
B.1.14.132
B.1.14.14.1
B.1.14.142
B.1.14.15.1
B.1.14.15.2
B.1.14.16.1
B.1.14.462
B.1.44.97.1
B.1.1417.2

B.1.15.1.1
B.1.15.1.2
B.1.15.2.5
B.1.15.22
B.1.15.3.1
B.1.15.3.2
B.1.15.4.1
B.1.15.4.2
B.1.15.5.1
B.1.155.2
B.1.15.6.1
B.1.15.6.2
B.1.15.71
B.1.15.7.2
B.1.15.81
B.1.15.8.2
B.1.15.8.1
B.1.159.2
B.1.15.10.1
B.1.15.102
B8.1.15.11.1
B.1.15.11.2
B.1.15121
B.1.15.122
B.1.15.13.1
B.1.15.13.2
B.1.15.141
8.1.15.14.2
B.1.15.15.1
B.1.15.15.2

05/24/2002

BellSouth Monthly State Summary

Florida, March 2002

0- Combo Other/EDVFL{%)

O- Combo OtherTAGIFL(%)

O- xDSL (ADSL, HDSL and YCLYEDUFL(%)
011 xDSL {ADSL, HDSL and UCLYTAGFL(%)
0-11__|ISDN Loop (UDN, UDCYEDUFL(%)
[0-11__ [ISDN Loop (UDN, UDCVTAGFL(%)
0-11__|Line Sharng/EDVFL{%)

011 Line SharingTAGL (%)

0-11__|2W Analog Loop Design/EDIFL{%)

0 W Analog Loop Design/TAG/FL{%)

C- 2W Analog Loop Nen-Design/EDUFL(%)

O-11__ |2W Analog L oop Non-Design/TAG/FL(%

C-11_ |2W Analog Loap wiINP Dasign/EDUFL{%)
O-11__[2W Analog Loop wiNP Design/TAG/FL(%]
O-11 | 2W Analog Loop w/NP Non-Design/EDVFL(%)
O-19__|2W Analog Loop WiNP Non-Design/TAG/FL{%)
0-11 2W Analog Loop wiLNP Design/EDVFL{%)

[ 2W Analog Loop WiLNP Design/TAG/FL(%)

O- 2W Analog Loop wiLNP Non-Design/EGUFL{%)
O- 2W Anaiog Loop wiL MP Non-Design/TAGIFL %)
O- Other Design/EDUFL{%}

0-11__{Other Design/TAGIFL{%)

0-11  |Other Non-Design/EDVFL(%)

i0-11 Other Non-Design/TAG/FL{%)

0-11 NP Standalone/EDVFL{%)

011 INP Standalona/TAGFL{%)

0-11 LNP Standalone/EDUFL(%

0-11__|[NP Standalone/TA %)

FOC & Re Response Completeness - Partially Mechanized
o-11 Switch Ports/EDVFL{%)

O-11 Switch Ports/TAGFE(%)

0-11__{Local interoffice TransporVEDVFL{%}

011 |Local Interaffice Transport TAG/FL{%}

O-11__ [Loop + Port Combinations/EDVFL{%)

0-11__ [Loop + Port Combinations/TAG/FL(%}

O-11 Combo Other/EDVFL(%)

O Combo Other/TAG/FL(%)

O- xDSL (ADSL, HDSL and UCLYEDVFL(%)

O- xDSL (ADSL, HDSL and UCLYTAG/FL(%)

0-1 ISDN {UDN, UDCYEDVFL(%)

0-11 ISDN Loop (UDN, UDCYTAG/FL{%)

{0-11 Line Sharing/EDUFL{%)

O-11 Line SharingTAG/FL{%)

0-11 2W Analog Loop Design/EDVFL{%}
O-11___[2W Analog Loop Design/TAGIFL{%)

O 2W Analog Loop Non-Design/EDVFL(%)

Q- 2W Analog Loop Non-Design/TAGFL{%)

Q- 2W Analog Loop WINP Design/EDVFL{%)
O-11__[2W Analog Loop WINP Design/TAGFL(%)
O-11__|2W Analog Loap wilNP Non-Design/EDUFL(%)
[eX] 2W Analog Loop wiNP Non-Design/TAG/FL(%)
C-1 2W Analog Loap WiLNP Design/EDUFL{%)
0O-11__|2W Anaiog Loop wiLNP Design/TAGIFL{%)
0-11__ |2W Analog Loop wiLNP Non-Design/EDVFL{%}
0-11 _ [2W Analog Loop wLNP Non-Design/TAGIFL (%)
O- Other Design/EDVFL(%)

O- Other Design/TAGIFL{%)

0- Cther Non-Design/EDVFL (%)

0-11 | Other Non-Design/TAGFL(%)

Benchmark /
Analogr

>= 956%
>= 08%
>=95%
>= 95%
»= 85%
>=05%
>= 95%
»= 95%
>= 95%
= 956%
>= 95%
>= 95%
>= 95%
>= 95%
»=95%
»=95%
>= 85%
>z 95%
>=05%
>= 95%
>=95%
>=95%
>=95%
>=05%
>=95%
»>=95%
>=05%
»=95%

>=95%
>=95%
>=95%
>=95%
>=95%
»>=95%
>=95%
»=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
»=95%
>=95%
>=95%
>=98%
>=95%
>=85%
»=95%
>z 95%
>=95%
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Exhibit March '02 PM Data
Attachment 1.

CLEC Standard  Standard
Volume Davlation Error ZScore Equity

bl

[na] [an)

T
o

il




B.1.15.16.1
B.1.15.16.2
B.1.15.17.1
B.1.1517.2

B.1.16.1
B.1.18.2
B.1.18.3
8.1.164
B.1.165
B.1.166
B.1.16.7
B.1.16.8
B.1.16.9
B8.1.16.10
B.1.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.18.15
B.1.16.18
B.1.16.17

B.1.17.1.1
B.1.17.12
B.1.17.21
B1.17.22
B.1.17.31
B.1.17.32
B.1.17.41
B.1.17.4.2
B.1.17.5.1
B.1.17.5.2
B.1.17.681
B8.1.17.6.2
B.1.17.7.1
B.1.17.7.2
B.1.17.8.1
B.1.178.2
B.1.17.9.1
B1.17.8.2
B.1.17.101
B.1.17.10.2
B.1.17.111
BA117.11.2
B.1.17.12.1
B.1.17.12.2
B.1.17.131
B.1.17.132
B.1.17.14.1
B.1.17.142
B8.1.47.151
B.1.17.15.2
B.1.17.16.1
B.1.17.16.2
B.1.17.17.1
B.A1.17.17.2

056/24/2002

BellSouth Monthly State Summary

Florida, March 2002

o0-11 INP Standalons/EDUFL(%)

0-11 NP Standalone/TAGFL{%)

Q-11_ |LNP Standalone/EDUFL{%])

0-11 __|LNP Standalone/TAGFL{%)

FOC & Raspornse Ci joteness - Non-Mechanized
011 |Switch Ports/FL{%}

011 |Loca! Interoffice Transport/FL(%)

©0-11__ [Loop + Port Combinations/FL(%)
0-11__}Combo OthenFL(%})

0-11__|[xDSL (ADSL, HDSL and UCLYFL(%)

O- ISDN Loop (UDN, UDCVFL{%)

0- Line Sharing/FL{%)

0- 2W Analog Loop Design/FL{%)

0- 2W Analog Loop Non-Design/FL(%)

O- 2W Analog Loop WNP DesignFL{%}

0-11 2W Analog Loop wiINP Non-Design/FL{%)
0-11__[2W Analag Loop wiLNP Dasign/FL(%)
0-11__[9W Analog Loop wiLNP Nan-Design/FL (%}
0-11 Other Design/FL{%)

0-11__|Other Non-Desigr/FL(%)

0-11__{INP StandalonalFLg%)

0-11 LNP Standal &

FOC & Rasponse Comph {Muitiple Responses) - Mechanized
0-11__ | Switch Ports/EDIFL{%)

0-11__ |Switch Ports/TAG/FL(%)

0-11 Local Interoffice Transport/EDUFL(%)

0-11 Local Interoffice Transport/TAG/FL (%)

O-11 Loop + Port Combinations/EDVFL{%)

0-41__ lLoop + Port Combinaions/TAG/FL(%)

0-11 _ {Combo Other/EDUFL{%}

0-11__|[Combo Other/TAGFL{%}

0-11 xDSL (ADSL, HDSL and UCLVEDVFL{%}

0-11_ [xDSL {ADSL, HDSL and UCLVTAG/FL{%}

0- ISDN Loop {UDN, UDCYEDVFL %]

C- ISDN DN, UDCYTAGFL{%)

C- Line Sharing/EDVFL{%}

011 |Line Sharing/TAG/FL{%}

0-11__|2W Analog Loop Design/EDUFL(%)

011 |2W Analog Loop Design/TAGFL(%]

0-11 __ [2W Analog Loap Non-Design/EDUFL{%)
0-11__|2W Analog Loop Non-Design/TAG/FL{%)
0-11___|2W Analog Loap wiINP Design/EDUFL(%)

O- 2W Analog Loop wNP Design/TAGIFL(%)

O- 2W Anaiog Loop wiNP Non-Desigh/] EDVFL{%)
O~ 2W Analog Loop wiINP Non-Dasign/TAG/FL{%])
0O-1 2W Analog Loop WLNP Design/EDIFL{%}
0-11__|2W Analog Loop wiLNP Deslgn/TAGFL{%
0-11__|2W Analoy Loop WiLNP Non-Design/EDUFL(%)
0-11__|2W Analog Loop wiLNP. Non-Design/TAG/FL(%)
0-11__ [Other Deslgn/EDUFL{%)

C-11_ |Other Design/TAf %,

0-11__|Other Non-Design/EDUFL{%)

0-11__|Other Non-Design/TAGIFL{%)

0-11__|INP Standalone/EDUFL{%}

0-11__ |INP Standalone/TAG/FL(%)

0-11 LNP Standaione/EDVFL{%)

0-11__|LNP Stangalone/ TAGIFL (%)

FOC & Reject Rasponse Completeness (Multiple Resp

) - Partially M

Benchmark /
Anzlog

>=05%
»=95%
>=95%
>=95%

>=95%
>=95%
>=95%
»=95%
>=95%
»=05%
»=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
»= 85%
»>=95%
>=05%
>=95%

»=05%
>= 85%
»>=05%
>= 05%
>=05%
>= 5%
>=95%
>=05%
>=95%
»=85%
»>=95%
>=95%
>= 05%
>= 85%
>= 05%
>= 95%
>= 85%
>= 85%
»= 85%
>=05%
>z 95%
>=95%
»=95%
>=95%
>=95%
»=95%
>=95%
»=95%
>=95%
»=95%
>=95%
»=95%
>=95%
>=95%
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BST
Measure

BST
Volume

CLEC
Volume

Standar¢  Standard

Devlatton

Ervor

Exhibit March '02 PM Data

ZScore

Attachment .}

Equity




B.1.18.1.1
B.1.18.1.2
B.1.18.2.1
B.1.18.22
B.1.1831
B.1.1832
B.1.18.4.1
B.1.184.2
B.1.18.5.1
B.1.18.5.2
B.1.186.%
B8.1.1886.2
B.1.18.71
B.1.18.7.2
B.1.18.8.1
B.1.18.8.2
B.1.18.91
B.1.18.9.2
B.1.18.10.1
B.1.18.10.2
B.A.18.11.1
B.1.18.11.2
B.1.18.121
B.1.18.122
B.1.18.131
B.1.18.13.2
B.1.18.14.1
B.1.18.14.2
B.1.18.15.1
B.1.18.15.2
B.1.18.16.1
B.1.18.18.2
B.1.18.17.1
B.1.18.172

B.1.18.1
B.1.16.2
B.1.19.3
B.1.19.4
B.1.18.5
B.1.19.6
B.1.18.7
B.1.19.8
B.1.19.9
B.1.19.10
B.1.18.11
B.1.19.12
B.1.18.13
B.1.18.14
B.1.19.15
B.1.18.16
B.A1.18.17

B2.1.1.14
B.211.1.2
B2.1.1.21

05/24/2602

BellSouth Monthly State Summary

Exhibit March '02 PM Data
Attachment 1J

Florida, March 2002 Benchmark / BST BST Standard
Analog Measure Volume Deviation Z5core Equity

O-11__|Switch Poris/EDUEL{ %} >= 95%

0-11 Switch Ports/TAG/FL(%) >= 5%

0-11 _[Local nteroffice TransporVEDVFL(%) >= g58%,

0-11 _ [Local interoffice TransporVTAG/FL(%) >= 95%

[0-11 1 oop + Port Combinations/EDVFL(%) >=08%

0-11 Loop + Port Combinations/TAG/FL{%] >=85%

O Combo Other/EDIFL{%) >=05%

O- Combo Other/TAG/FL{%) >z 85%

O- xDSL {ADSL, HDSL and UCLVEDIFL(%) »=98%

0-11 _ [xDSL {ADSL, HDSL and UCLVTAG/FL(%) >= G6%

0-11_ [ISDN Loop (UDN, UDCYEDUFL{%) >= g5%

O-11__ [ISDN Loop (UDN, UDCYTAG/FL (%) >= 95%

0-11 Ling Sharing/EDVFL(%) >z 5%

0-11 Ling Sharing/TAG/FL(%) »= 95%

0-11 2W Analog Loop Design/EDVFL(%) >=85%

O-11 2W Anakeg Loop Design/TAGIFL(%) >=05%

0-11 2w Analog Loop Non-Design/EDIFL{%]} >= 95%

O-11__ |2wW Analog Loop Non-Design/TAG/FL{%]) »=95%

O-11 2W Anaiog Loop wINP Design/EDUFL{%) >=g8%

0-11__ |2W Analog Loop wiNP Design/TAG/FL{%) >= §5%

O-11_12W Analog Loop wiNP Non-Design/EDVFL(%) >= 5%

0-11__[2W Analog Loop WINP Non-Deslgn/TAGFL(%) »= 98%

0-11_ [2W Analog Loop WILNP Design/EDVFL (%) >=05%

0-11 2W Analog Loop wiLNP Design/TAGIFL(%) >=95%

0-11 2V¥¥ Analog Loop wiLNP Non-Design/EDUFL{%} >= 95%

0-11__|2W Anatog Loap wiLNP Non-Design/TAG/FL{%} >=95%

0-11 Other Design/EDUFL(%} >=85%

0-11 _ |Other Design/TAGIFL(%) >=05%

©-11__|Other Non-Design/EDIFL{%) »=B5%

C-11__|Other Non-Design/TAG/FL (%) >=05%

0-11__|INP Standaiona/EOVFL(%) >=95%

0-11__|INP Standaiona/TAGHFL(%) »=95%

0-11__ |LNP Standalone/EDUFL{%} »= 95%

11 |LNP Standalone/TAGIFL{%)} »>=85%

FOC&R se Completeness (Multiple Resy 5} - Non-Mechanized

O- Switch Ports/FL{%} >=05%

O- Local Interoffice Transport/FL{%) »=95%

O- Loop + Port Combinations/FL (%) »=95%

Q- Combo Other/FL{%) >=95%

0-11__ {xDSL (ADSL, HDSL and UCLVFL{%) >=95%

0-11_ [1SDN Loop (UBN, UDCYFL(%) >=95%

0-11 _ |Ling Sharing/FL{%) »=95%

0-11__|2W Analog Loop Design/FL(%) »=95%

0-11__ |2W Analog Loop Non-Design/FL(%) »=85%

0- 2W Analog Loop wiNP Design/FL{%) >=05%

O- 2W Analog Loop wiNP Non-Design/FL{%) >=95%

Q- 2W Analog Loop wiLNP Design/FL(%) >=95%

O-11 __|2W Analog Loop WLNP Non-Design/FL{%) >=95%

0-11 _ |Other Design/FL{%) >=95%

0-11__ |Other Nen-Design/FL(%) >=95%

0-11 INP Standaiona/FL(%) >=95%

-1 NP Standalone/FL{%) >=95%
| Unbundisd Network Elements - Provisioning ]
Order (.‘Fn&tkm interval - —_—

P-4 Switch Ports/<10 circuitsDispatch/FL{days} RAB [POTS) 3.07 81,578 4.921
P-4 [Switch Ports/<10 circuitsMon-Dispatch/FL{days) R&B (POTS) £.85 628,759 1311
P-4 [Switch Portsi>=10 circuits/Dispaich/Fl. (days) R&B (POTS) 8.60 269 18.187
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Exhibit March '02 PM Data

Attachment 1J
BellSouth Monthly State Summary
Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measurs Volume Deviation Error ZScore Equity
B.21.1.22 P-4 Switch Ports/>=10 circuits/Non-Dispatch/FL (days) R&B (POTS) 6.48 9 5.896
B.2.1.21.4 P4 Local Interuffice Transport/<10 circuits/Dispatch/FL{days) DS1/DS83 14.97 2,584 20.24 29 13.833 2.58314 -2.0418 NO
B21.21.2 P4 Local Interoffice Transport/<10 circuits/Non-Dispatch/FL{days) DS1/DS3 0.33 1 0.000
B.2.1.2.21 P4 Local Interoffice Transport/>=10 circuits/Dispatch/FL(days) DS1/DS3
B2.1.222 P-4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL (days} DS1/DS3
B.2.1.3.1.1 P4 Loop + Port Combinations/< circuits/Dispatch/FL{days} R&B 3.08 82,167 312 722 4.920 0.18390 -0.1927 YES
B213.1.2 P-4 Loop + Port Combinations/< circuitsNon-Dispatch/FL{days) R&8 0.85 630,748 0.62 16,493 1.322 0.01043 22.7755 YES
B21313 P4 0op + Port Combinations/<10 circuits/Switch Based Orders/FlL(da R&B 0.33 382,512 0.33 10,865 0.000 0.00000 NO
B21314 P-4 + Port Combinations/<10 circuits/Dispatch In/FL{days) R&B 1.66 248,228 1147 5,628 1.834 0.02472 19.9054 YES
B.213.21 P-4 .mﬂ Combinations/>=10 circuits/Dispatch/FL{days) R&8 8.2¢ 354 2.1 7 16.730 6.38556 0.9505 YES
B21322 P4 Loop + Port Combinations/>=19 circuits/Non-Dispatch/FL{days) R&B 2.61 137 0.3 1 4.187 421275 0.5423 YES
B.21.323 P4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/FL{days) R&B 0.33 a7 0.3 1 0,000 0.00000 YES
B.21.3.24 P-4 Loop + Port Combinations/>=10 circults/Dispateh In/FL{days) R&B 3.46 100 4.608
B.2.1.4.11 P-4 Combo Other/<10 circuits/Dispatch/FL (days) R&BAD - Disp 3.46 84,383 11.48 84 7.385 0.80619 £1.9474 NO
B214.14 [ Combo Other/<10 circuits/Dispatch In/FL{days) R&BAD - Disp 3.4€ 84,383 15.218
B.2.1.4.21 P-4 Combo Other/>=10 circuits/Dispatch/FL{days) R&BB.D - Disp 8.37 363 16.547
B.2.1.424 P-4 Combo Other/>=10 circuits/Dispatch in/FL(days) R&BA&D - Disp 8.37 363 7.965
B.2.1.6.3.1 P-4 UNE ISDN/<6 clrouits/Dispatch/FL{days) ISDN - BRI 12.63 358 11.52 215 11.938 1.02083 1.0779 YES
B.2.1.6.32 [P |UNE ISDN/<6 circuits/Non-Dispatch/FL(days) ISDN - BRI 2.62 329 3178
B.2.1.6.4.1 P-4 UNE I5DN/G-13 circuits/Dispatch/FL{days) ISDN - BRI
B2.1.642 P-4 UNE ISDMN/5-13 cireuits/Mon-Dispatch/FL{days) ISDN - BRI 5.67 2 7.545
B.2.1.65% P-4 UNE ISDN/>=14 circuits/Dispatch/FL(days) ISDN - BRI
B.2.1.65.2 P-4 UNE ISDN/>=14 circuits/Non-Dispatch/FL(days) ISDN - BRI 2.00 1 Q.00
B2.1.7.31 P-4 Line Sharing/<6 circuits/Dispatch/FL{days) ADSL to Retail 3.82 9,193 8.3 [] 3.702 1.51183 -2.917) NO
B21.73.2 P-4 Line Sharing/<6 circuits/Non-Dispatch/FL{days) ADSL to Retail 343 5993 333 10 1.184 0.37478 0.2668 YES
B2.1.741 P4 Line Shannﬁ-ﬂ circuits/Dispatch/FL{days) ADSL to Retail 4.40 20 2.56
B.2.1.742 P-4 Line Sharing/8-13 circuits/MNon-Dispatch/Fi{days) ADSL to Retail 5.00 1 0.00¢
B.2.1.7.51 P-4 Line Sharing/>=14 circuits/Dispatch/FL{days) ADSL to Retail 4.00 1 0.00¢
B.21.752 P-4 Line Sharing/>=14 circuits/Non-Dispatch/FL{days) ADSL to Retall
B.2.1.8.1.1 P-4 2W Analog Loop Design/<10 circuits/ispatch/FL{days) R&B - Disp 3.08 82,167 513 208 4.920 0.28551 -7.161% NO
B8.2.1.8.1.2 P-4 2W Analog Loap Design/<1d circuitsMon-Dispatch/FL{days) R&B - Disp 3.08 82,167 1.322
B.2.1.8.21 P-4 2W Analog Loop Design/>=10 circuits/Dispatch/FL(days) R&B - Disp .26 354 767 3 16.730 9.60981 0.0611 YES
B.2.1.8.2.2 P4 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{days) R&B - Disp .26 354 4.197
B.2.1.9.11 P4 2W Analog Loop Non-Design/<10 circuits/Dispatch/FL{days) RA&B {POTS) excl SB Or 3.07 81,578 3.89 773 4.921 0.17783 -4.5892 ND
B.2.1.8.14 P4 2W Analog Loop Non-Design/<10 circuiis/Dispatceh InFL(days) RA&B {POTS) excl SB Or 1.65 246,905 2.87 15 1.834 0.47354 -2.5627 NO
B.2.1.8.21 P4 2W Analog Loop Non-Design/>=10 circuite/Dispatch/FL{days) RAB {(POTS) excl SB Or 8.80 269 5.87 [ 18.187 7.50716 0.3912 YES
B.2.19.24 esign/>=10 circuits/Dispatch InFL{days) R&B {(POTS) excl SB Or 7.2 -] 2.50 2 4.808 3.64318 1.3038 YES
B.2.1.10.1.1 Design/<10 circuits/Dispatch/FL (days) R&E - Disp 3.08 82,167 4.920
B.2.1.10.1.2 Design/<10 circuits/Non-Dispatch/FL{days) R&B - Disp 3.08 82,167 1.322
B.2.1.1021 Loop WINP Design/>=10 circuits/Dispatch/FL{days) R&B - Disp 8.26 354 16.730
B.2.1.10.2.2 P-4 2W Analog Loop wiNP Design/>=10 circults/Non-Di patch/FL{days) RA&B - Disp 8.26 354 4,197
B.2.1.11.1.1 P4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/FL{days) R&B {POTS) excl SB Or 3.07 81,578 4.621
B2.1.11.14 P-4 2W Analog Loop w/INP Non-Design/< 10 circuits/Dispatch in/FL{days) R&B {POTS) excl SB Or 1.65 246.905 1.834
B.2.1.11.21 P-4 2W Analog Loop w/iNP Non-Design/>=10 circuits/Dispatch/FL(days) RA&B {POTS) excl SB Or 8.60 269 18.187
B.2.1.11.24 P-4 2W Analog Loop w/iNP Non-Design/>=10 circuits/Bispatch In/FL(da R&B (POTS) excl SB Or 7.25 8 4.608
Bz21.12141 P-4 2W Analog Loop w/LNP Design/<10 circui h/FL{days) RA&B - Disp .08 82,167 534 125 4.920 ©.44037 -5.1401 NO
B.2.1.1212 P-4 2W Analog wLNP 3gn/< 10 circuits/Non-Dispatch/FL{da RS&E - Disp .08 82,167 322
B.21.12.24 P-4 2W Analog Loop wiLNP Design/>=10 cirouits/Dispatch/FL{days) RAB - Disp .26 354 16.730
B.21.1222  [P4___|2W Anakog Loop wiLNP Design/>=10 circuits/Non-Dispaich/FL (days) R&B - Disp 8.26 354 4.197
B.2.1.13.1.1 P4 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/FL{da: RAB {POTS) excl SB Or 3.07 81,578 5.05 566 4.921 0.20756 9.5578 NO
B.2.1.13.14 P-4 2W Analog Loop wil NP Non-Design/<10 circuits/Dispatch In/FL(days) | R&B (POTS) excl SB Or 1.85 246,905 523 491 1.834 .08285 431516 NO
B.2.1.13.2.1 P-4 2W Ana w/LNP Non-Design/>=10 circuits/Dispatch/FL{days) RAB {POTS) excl SB Or 4.60 269 7.680 25 18.187 80267 0.2638 YES
B.2.1.13.24 P4 ___|2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch InfFL{days) R&B (POTS) excl SB Or 725 8 6.73 22 4,608 80256 | 02747 YES
B.2.1.14.11 P-4 Other Design/<10 circuits/Dispatch/FL{days} Design 1741 2,216 .25 4 26.832 13.42811 0.6074 YES
8.2.1.141.2 P-4 Other Design/<10 circuits/Non-Dispatch/FL{days) Design 5.94 418 3.00 9 15.218 5.12673 0.5737 YES
B2.1.14.21 P-4 Other Dasign/>=19 dircuits/Dispatch/FL{days) Dasign | 1289 ] 8.150
B.2.1.142.2 P Gther Design/>=10 circuits/Non-Dispatch/FL{days) Design 375 81 7.565
B.2.1.45.1.1 P-4 Other Non-Design/<10 circuits/Dispatch/FL{days) R&B 3,08 82,167 4.89 35 4,920 0.83176 -2.1697 NO
B.2.1.15.1.2 P4 Cther Non-Design/<10 circuits/Man-Dispatch/FL{days) R&E 0.85 630,748 19 26 1.322 0.25832 -4.0720 NQ
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B.2.1.15.21
B.2.1.162.2
B.2.1.16.1.1
B.2.4.16.1.2
B.2.1.16.2.1
B.2.1.16.22
B2.1.17.1.1
B.2.1.171.2
B.2.1.97.21
B2.1.17.2.2
B.2.1.18.1.1
B.21.18.1.2
B.2.1.18.2.1
B2.1.18.2.2
B2.1.19.11
B2.1.18.1.2
B.2.1.18.21
B.2.1.18.2.2

B.22.1
B222

B.23.1.1.1
B.2.3.1.1.2
B23.1.13
B.23.1.2.1
B231.22
B2.3.1.2.3
B23.2.11
B23.21.2
B.23.213
B.23221
823222
B8.23.223
B.23.3.1.4
B.2.33.1.2
B2.33.13
B.2.3.3.21
B.2.3.3.2.2
B.2.3.323
B234.141
823412
B2.34.13
B2.34.21
B.2.34.2.2
B.234.23
B.2.3.5.11
B.2.3.5.1.2
823513
B.23.5.2.1
B.23522
B.2.35.23
B.2.36.1.1
B236.1.2
B2.36.13
823621
B23.822
B23.623

056/24/2002

BellSouth Monthly State Summary
Florida, March 2002

IP4  [Gther Non- Desngn.'>-10 cnrcuﬂleggamhfFL(daE)

P
h iNP (Stangdalone)<10 circuite/Dispatch/FL{days)

P-4 INP (Standalone)/<14 circuits/Non-Dispaich/FlL{days)

P-4 INP (Standalone)>=10 circults/Dispatch/FL{days)

P4 INP (Standalone)>=10 circuits/Non-Dispatch/FL (days}

P-4 LNP {Standaloney/<10 circuits/Dis| /Fi(days)

P4 ___|LNP {Standaloney/<10 circuits/Non-Dispatch/FL{days)

P-4 LNP {Standaione)>=10 circuits/Dispatch/FL(days)

P-4 LNP {Standalone)>=10 circuitsNon-Dispatch/FL{days)

P4 |Digital Loop < DS /<10 cirquits/Dispateh/FL {davs)

14 igilal < DS1/<10 circuits/Non-Dispatch/FL{days}

P-4 Digital Loop < DS1/>=10 circuits/Dispatch/FL (days)

P4 Digital Loop < DS1/>=10 circuits™on-Dispatch/FL{days)

P4 Digital Loop >= DS1/<10 circuits/Dispatch/FL(days)

P4 Digital Loop >= DS1/<10 circuits/Non-Dispatch/Fl.{days)

P4 Digital koop >= DS1/>=10 circuits/Dispatch/FL{days)

P-4 Digital Loop >= DS1/>=10 ercuitsion-Dispaich/FL{days)

Order Completion interval within X days
P4 xDSL {ADSL, HDSL and UCL with Conditioning/<8 circuits/Dispatch/FL(days)
P-4 I L H an ) Loop wio Conditioning/<E circuits/Dispatch/FL{days)

Hold

HeldOrders ____ __________
P-1 Switch Ports/<10 cireuits/Facility/FL{days)

P-1 witch Ports/<10 citcuits/Equipment/FL{days)

P-1 witch Ports/<10 eircuits/Other/FL{days)

P-1 witch Ports/>=10 circuits/Facili days)

P-1 Switch Ports/>=10 circuits/EquipmenvFL{days)

P-1 Switch Ports/>=10 circuits/Other/FiL(days}

P-1 Local Interoffice Transport/<10 circults/Facility/FL{days)

P-1 Local Interoffice Transport/<10 circuits/Equipment/FL{days)

P- Local Interoffice Transport/<10 circuits/Other/FL{days)

P- Local Interoffice Transport/>=10 cicuits/Facility/FL(days)

P- Local Interoffice Transport/>=10 circuits/Equipment/FL(days)
P- Local Interoffice Transport/>=10 circuits/Othes/FL{days)

P-1 Loop + Port Combinations/<10 circuits/Facility/FL{da

P-1 Loop + Porl Combinations/<t0 circuits/Equipment/FL(days)

P-1 Loop + Port Combinations/<10 circuitsfOther/FlL{days)

P-1 Loop + Port Combinations/>=10 circuits/Fackity/Fl{days)

P-1 Loop + Port Combinations/>=10 circuits/Equipment/FL (days)

P-1 Loop + Port Combinations/>=10 circuits/Other/FL{days}

P- Combo Other/<10 gircuits/Facility/FL{days)
P- Combo Other/<10 circuits/Equipment/FL{days)
P- Combo Othar/<10 circuits/Other/FL{days)

P-1 Combo Otherf>=14 dircults/FaciltyFL(days)

P-1 Comba Other/>=10 circuits/Equipmen! ..’FL(days)

[P-1__ [Combo Other/>=10 circuits/Other/FL{days.

P-1 xDSL (ADSL, HDSL and UCLY<10 CIMJIEIFECIN_MFL(GGYS)

P-1 xDSL (ADSL, HDSL and UCL J<10 circuits/EquipmentFL{days)

P-1 xDSL {ADSL, HDSL and UCL)<10 circuits/Other/FL{days)

P- xDSL {ADSL, HDSL and UCLY>=10 circuits/Facility/FL{days)

P-1 xDSL (ADSL. HDSL and UCLY>=10 circuits/EquipmenVFL{days)

P-1 xDSL {ADSL, HDSL and UCLV>=10 circuits/Other/FL(days}

P-1 UNE ISDN/<10 circuits/FacilityFL(days)

Pt [UNE ISDN<1D circuts/EquipmentFL{days)

P-1 UNE ISDN/10 circultsiOther/FL{days)

P-1 UNE ISDNS=10 circuits/Facility/FlL{days)

[P-1___ [UNE ISDN>=10 circuits/EquipmentFL{days)

|P-1 UNE SDN>=10 circuits/Other/FL(days)

Benchmark /
Analog

R&B
R&8
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < D81
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= D31
Digital Loop >= DSA
Digital Loop >= D81
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DSt DS3 - Interoffice
DSt/ DS3 - Interoffice
DS1/ D53 - Intercffice
DSt/ D53 - Interoffice
DSt/ DS3 - nteroffice
DSt/ DS3 - interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&BE&D - Disp
R&B&D - Disp
R&BAD - Disp
R&BAD - Disp
R&BAD - Disp
R&BA&D - Disp
ADSL 1o Retail
ADSL fo Retail
ADSL to Retail
ADSL to Retall
ADSL 1o Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
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Exhibit March '02 PM Data

Aftachment 1J
BST BST CLEC CLEC Standard  Standard
Measure Yolume Measure Volume Devlation Error ZS5core Equity
8.26 354 12.00 1 16.730 16.75361 0.2232 YES
2.61 137 4.197
3.07 81578 0.33 1 4.921 4.92105 {}.5566 YES
0.85 628 759 1,311
3.60 269 18.187
5.48 9 5.886
3.07 §1,578 1.17 2 4.921 3.47073 0.5472 YES
0.85 628,759 0.64 3,325 1.311 0.02279 9.1780 YES
8.60 289 18.187
B.46 9 0.33 4 5.806 3.54282 1.7362 YES
4.6¢ 10,001 8.27 391 §.276 0.32352 [ -11.1552 NO
38 5,785 3.535
3.87 15 727
3.50 2 2121
16.17 283 6.47 214 23.692 2.14626 4.5200 YES
4.72 269 12.922
8.00 2 11,547
.75 B1 7.065
10.48 306 11318
8.00 1 0.00C
19.45 47 17.318
4.00 1 0.000
0.00 0
0.00 0
17.50 2 .00 0 0.707 YES
0.00 i .00 0 YES
21.29 7 0.00 0 25.908 YES
10.44 308 744 9 11.204 3.81920 0.7830 YES
6.00 1 0.00 0 0.000 YES
19.45 47 0.00 0 17.318 YES
4.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
10.44 308 0.00 0 11.294 YES
6.00 1 0.00 0 0.000 YES
20.00 52 0.00 0 16.653 YES
4.00 1 0.000
0.00 [i]
0.00 1]
15.34 127 26.00 13.660 13.71408 0.7774 YES
0.00 0 0.00 [¥ YES
8.67 3 0.00 [i 4.933 YES
0.00 [\]
0.00 0
0.00 0 ]
0.00 0 0.00 0 YE!
.09 1] 0.00 0 YE!
10.00 1 0.00 0 0.000 YES
0.00 [i]
0.00 1]
0.00 0




B23.7.11
B.23.71.2
B23.7.1.3
B.2.3.7.21
B.2.3.7.2.2
B.2.3.72.3
B.2.3.8.11
B23.3.12
B23.813
B23.8.21
B238.22
B23823
B.2.3.8.11
B.239.1.2
B.23.9.13
B8.2.3.9.2.1
B.2.39.2.2
B.2.39.23
B.2.3.10.1.1
B.2.3.10.1.2
B.2.3.10.1.3
B.2.3.10.2.1
B.2.3.10.2.2
B2.3.10.2.3
B23.11.141
B23.11.1.2
B2311.1.3
B.23.11.21
8231122
B23.11.23
B.2.3.1211
B2.3.121.2
B.2.3.1213
B23.12.2.1
B.2.3.12.22
B23.12.2.3
B.2.3.13.11
B23.13.12
B2.3.13.1.3
B23.13.21
B23.13.2.2
B.23.13.23
8231411
B.2.3.14.1.2
B23.14.43
B.2.3.14.2.1
B.2.3.14.2.2
B.2.3.14.2.3
B8.23.15.11
B.23151.2
B2.3.15.1.3
B.2.3.15.2.1
B.2.3.152.2
B.2.3.15.2.3
8231811
B.2.3.18.1.2
B.2.3.16.1.3
B.2.3.16.2.1
B.2.3.16.2.2

06/24/2002

BeliSouth Monthly State Summary
Florida, March 2002

P-1 Ling Sharing/<10 circuits/Facity/FL{days)

£-1 Line Sharing/<10 tircuits/Equipment/FL{days)

P-1 Line Sharing/<10 circuits/Olher/FL{days}

P-1 Line Sharing/>=10 circuits/Facility/FL(days)

P- Line Sharing/>=10 circuits/EquipmentFL{days)

P- Line Sharingf>=10 circuits/Other/FL{da

P- 2W Analog Loop Design/<10 circuits/Facility/FL{days)

P-1 2W Anal Deasign/<10 gircuits/Equipment/FL{days)

P 2W Analog Loop Design/<10 circuits/Other/FL (days)

P-1 2W Analog Loop Design/>=10 circuits/Faclkity/Fl {days)

P-1 2W Analog Loop Design/>=10 circuits/Equipment/FL{days)

P-1 2W Analog Loop Design/>=10 circuitsfOther/FL{days}

P-1 2W Analog Loop Non-Design/<10 circuits/Facility/FL{days)

P- 2W Analog Loop Non-Design/<10 circuits/Equipment/FL{days)

P- 2W Analog Loop Non-Design/<10 circuits/Other/FL{days}

P- 2W Analog Loop Non-Design/>=10 circuits/Facility/FL{days}

P-1 2W Analog Loop Non-Dasign/>=1{ circuits/Equiprment/FL(da

P-1 2W Analog Loop Non-Design/>=10 circuits/Other/FL (days)

P-1 2W Analog Loop w/INP Dasign/<1¢ circuits/Facility/FL (days)

P-1 2W Analog Loop wiINP Design/<10 circuits/Equipment/FL(days}
P-1 2W Analog Loop wiINP Design/<10 circuits/OthenFL{days)

P-1 2W Analog Loop wiNP Design/>=10 circuits/FacilityFL{days)

P-1 2W Analog Loop w/INP Design/>=10 circuits/Equipment/FL{da

P-1 2W Anaiog Loop w/INP Design/>=10 circuits/Other/FL{days)

P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Fachity/Fl.{days)
P-1 2W Analog Loop w/iNP Non-Design/<10 circuits/Equipment/FL{days}
P-1 2W Analog Loop w/iNP Non-Design/<10 circuits/Other/FL(days)
P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/FacilityFL{days)

P-1 2W Analog Loop wilNP Non-Design/>=10 circuits/Eguipment/FL{days)

P-1 2W Analog Loop wiNP Non-Design/>=10 circuits/Other/FL{days)

P- 2W Analog Loop wiLNP Design/«<10 circuits/Facility/Fi (days)

P- 2W Analog Loop wiLNP Design/<10 circuits/Equipment/FL{days)

P- 2W Analog Loop wiLNP Design/<10 circuits/Other/FL{days)

P- 2W Analog Loop wiLNP Design/>=10 circuits/Faciltty/Fl.{days)

P-1 2W Analog Loop wiLNP Design/>=1¢ circuits/Equipment/FL{days)
P-1 2W Analog Loop wLNP Design/>=10 circuits/Other/FL{days)

P-1 2W Analog Loop WLNP Non-Design/<1 circuits/Faciity/FL{days)
P-1 2W Analog wiLNP Non-Design/<10 circuits/Equipment/FL{days)
P-1 2W Analog Loop wiLNP Non-Design/<10 circuits/Other/FL{days)
P-1 2W Analog Loop wLNP Non-Design/>=10 circults/Facility/FL (days)
P-1 2W Analog Locp wLNP Non-Design/>=10 circults/Equipment/Fl.{days)
P- 2W Analog Loop wiLNP Non-Design/>=10 circults/Other/FL(days)
[P-i_|Other Design/<10 circuits/Faciity/FL{Gays)

P- Gther Design/<10 circuits/Equipment/FL{days)

P- Other Design/<10 circults/Other/FL(days)

P-1__|Other Design/>=10 circuits/Facility/FL{days)

P-1 Other Desigr>=10 circuits/EquipmentFL{days)

P-1 Other Design/>=10 circuits/Other/FL{days}

P-1 Other Non-Design/<10 circuits/Facility/FL{days)

P-1 Other Non-Design/<10 circuits/EquipmentFL{days)

P-1 Other Non-Design/<10 circufts/Other/FL{days)
[P1__ [Other Non-Design/>=10 circuits/Faclity/FL{days)

P-1 Cther Non-Design/>=10 circuits/Equipment/FL{days)

P- Other Non-Design/>=10 circuitsfOther/FL. (days)

P- NF [Standalonel'< 10 ciruitsFadility/FL(days)

P NP (Standalone)/<10 circuitsEquipment/FL {days)

P-1 NP (Standalone)/<10 circuits/Other/Fl.(days)

P-1 INP {Standalone)>=10 circuits/Facility/FL(days}

P-1 INP (Standaloney>=10 circuits/Equipment/FL{days)

Benchmark f
Analog

ADSL to Ratail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&E - Disp
RAB - Disp
R&B - Disp
R&S (POTS) excl 38 Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SBOr
R&B {POTS) excl SB Or
R&B (POTS) excl 3B Or
R&B (POTS) excl 5B Or
R&E - Disp
R&8 - Disp
R&B - Disp
R&8 - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exc! SB Or
R&B (POTS) exc! 8B Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B (POTS) exct SB Or
R&B (POTS) exct SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&E - Disp
R&B (POTS) exc! 5B Or
RE&B (POTS) axc! SB Or
R&B (POTS} excl SB Or
R&B {POTS} exci SB Or
R&B {POTS} exci SB Or
RB&B (POTS} excl SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B
R&B {(POTS)
RA&B (POTS)
R&B (POTS)
R&B {POTS)
R&B {POTS)
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Exhibit March '02 PM Data

Attachment 1J
BST BST CLEC CLEC Standard  Standard
Measure Yolume Measure Volume Deviation Ervor ZScore Equity
15.34 127 0.00 4] 13.660 YES
0.00 [i] 0.00 3] YES
8.67 3 0.00 ] 4.933 YES
0.00 0
0.00 0
0.00 0
10.44 308 0.00 [+] 11.284 YES
6.00 1 0.00 [ 0.000 YES
19.45 47 .00 ) 17.318 YES
4.00 1 .00 3] 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 [1] YE
10.48 306 5.00 3 11,318 6.56663 0.8344 YE
6.00 1 0.00 0 0.000 YESE
19.45 47 .00 1] 17.318 YES
4.00 1 .00 1] 0.000 YES
0.00 0 .00 0 YES
0.00 0 .00 0 YES
10.44 308 11.284
8.00 1 0.000
19.45 47 17.318
4.00 1 0.000
0.00 1]
0.00 0
10.48 306 11,318
6.00 1 0.000
18.45 47 17.318
4.00 1 0.000
0.00 g
0.00 g
10.44 308 0.00 0 11284 YE
6.00 [] 0.00 0 0.000 YE
18.45 47 0.00 0 17.318 YES
400 1 0.00 0 0.000 YES
0.00 [] 0.00 0 YES
.00 0 0.00 0 YES
10.48 308 5.50 2 11.318 8.02942 0.6198 YES
6.00 1 0.00 0 0.000 YES
16.45 47 0.00 Q 17.318 YES
4.00 1 0.80 Q 0.000 YES
.00 [+] 0.00 [1] YE
0.00 0 0.00 1] YE
£.00 0 0.00 0 YES
0.00 0 0.00 0 YES
26.14 7 0.00 0 14.300 YES
.00 0
.00 0
0.00 1]
10.44 308 0.00 0 11.294 YES
6.00 1 0.00 0 0.000 YES
19.45 47 0.00 1] 17.318 YES
4.00 1 0.00 1] 0.000 YES
0.00 [1] 0.00 0 YES
0.00 1] 0.00 [1] YE!
10.48 308 0.00 0 11318 YE!
6.00 1 0.00 0 0.000 YES
19.45 47 0.00 0 17.318 YES
4.00 1 $.000
0.00 0




Exhibit March '02 PM Data
Attachment 1J

BellSouth Monthly State Summary

Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measuro Volume Measure Volume Deviation Error ZScore Equity

B2.3.162.3 P-1___[INP [Standalone}/>=10 circuits/Other/FL{days) RSB {POTS) 0.00 0
B.23.17.41 P-1 LNP {Standalone <10 circuits/FacitityFL(days} RAB (POTS) 10.48 308 0.00 0 11.318 YES
B.23.1712 -1 LNP {Standaione)/<10 circuits/Equipment/FL{days) RA&B (POTS) 6.00 1 0.00 0 0.000 YES
B.2.3.1713 P1 LNP (Standalone)/<10 circuits/Other/FL{days) R&B (POTS) 1845 47 0.00 0 17.318 YES
B.2.3.17.21 P-1 LNP (Standalone)>=10 circuits/Facility/FL{days} R&B (POTS) 4.00 1 0.00 0 0.000 YES
8.2.3.47.22 p- LNP (Standalone)/>=10 circuits/Equipment/FL(days} R&B (POTS) 0.00 Q 0.00 a YES
B.2.3.47.23 P- LNP (Standaione)/>=10 circuits/Other/FL{days) R&B (POTS) 0.00 [1] 0.00 Q YES
B.2.3.18.1.1 P-- Digital Loop < DS1/<10 circuits/Facility/FL{days) Digital Loop < DS1 15.87 128 0.00 0 14.863 YES
B.2.3.181.2 P- | Loop < DS1/<10 circuits/E: quipment/FL{days} Digital Loop < TS 0.00 ] 0.00 0 YES
B.2.3.18.1.3 P-1 Digital Loop < DS1/<10 circuits/Cther/FL(days} Digital Loop < DS1 9.00 4 0.0 0 4.082 YES
B.2.3.18.2.1 P-4 Digital Laop < DS1/>=10 circuits/FacilityFL(days) Digital Loop < DS1 0.00 Q
B.2.3.18.2.2 F’-1 Digital Loop < DS1/>=10 circuits/Equipment/FL{days) Digital Loop < DS1 0.00 [i]
B.23.1823 IP-1 Digital Loop < DS1/>=10 circuits/Other/FL{days) Digital Loop < DS1 0.00 [i]
£.2.3.192.1.1 IP-1 Digital Loop >= DS1/<10 circuits/Facility/FL(days) Digital Loop >= DS1 0.00 ] 0.00 0 YES
B.23.15.1.2 l_g— Digital Loop >= D81/<10 circuits/Equipment/FL(days) Digital Loop >= DSt 0.00 Q 0.00 0 YES
B.2.3.19.1.3 P- Digital Loop >= D51/<10 d reuits/Other/FL{days) Digital Loop >= DS1 0.00 9 0.00 0 YES
B.2.3.19.21 P- Digital Leop >= DS1/>=10 circuits/Facility/FL (days) Digital Loop »= DS1 0.00 4
B.2.3.19.2.2 P- ];g;lt_aj Loop >= D81/>=10 circuits/Equipment/FL{days} Digital Loop >= DS1 0.00 0
B.2.3.19.23 P- igitat Loop >= DS17/>=10 circuits/Other/FL{days, Digital Loop >= DS1 0.00

% Ji raies - Moch_inizod
B.2.5.1 P2 Switch Ports/FL{%) R&B (POTS) 0.70% 767,243
B.2.5.2 P-2 Local Interoffice Transport/FL{%) D51/ D83 - Interoffice 31.47% 2,726
B.253 P2 L + Pprt Combinations/FL{%) R&B 0.72% 770,136 0.22% 20,640 .00059 8.3693 YES
B.254 P-2 Combo Other/FL{%) RAB&D - Disp 5.80% 98,943 40.00% .0 -4.57568 NO
B.255 P-2 xDSL (ADSL, HDSL and UCLYFL{%} ADSL to Retail 15.27% 19,969 6.28% .0 3.5734 YES
B256 P-2 UNE ISDN/FL(%} ISON - BRI 10.39% 722 33.55% z -7.9308 NO
B.25.7 P-2 Line Sharing/FL{%) ADSL to Retaii 15.27% 19,969 0.00% .0 .9904 ‘ES
8258 P-2 2W Analog Loop Design/FL(%) R&B - Disp 0.72% 770,136 15.08% .0 -34.2434 NO
B.2.5.9 P-2 2W Analog Loop Non-Dasign/FL(%) R&B (POTS) excl 3B Cr 1.40% 385,139 11.29% .0 -25.3559 NO
B.2.5.10 P-2 2W Analog Loop wiNP Design/Fi (%) R&8 - Disp 0.72% 770,136
B.2.5.11 P-2 2W Analog Loop w/INP Non-Design/FL(%) R&B (POTS) excl B Cr 1.40% 385,139
B.2.5.12 P-2 2W Analog Loop wiLNP Design/FL{%) R&B - Disp 0.72% 770,136 7.60% 0.00510 -13.6736 NO
B.25.13 P-2 2W Analog Loop w/LNP Non-Design/FL{%) R&B (POTS) excl SBOr 140% 385138 5.14% .00286 -13.0266 NO
B.2514 P-2 Other Design/FL(%) Design 8.52% 3,887 6.25% 06992 0.3240 YES
8.2.5.15 P-2 Other Non-Design/FL{%} R&B 0.72% 770,136 1.95% 01180 -1.0550 YES
B.2.5.16 P.2 INP (Standalone/FL{%) R&B (POTS) 0.70% 767,243
B.2.517 P=2 LNP (StandatonedFL(%) R&B (POTS) 0.70% 787,243 0.00% 0.00156 4.5280 YES
B.2.5.18 P-2 hggital L < DSAFL(%) Digital Loop < DS1 15.11% 21840 17.24% 0.02020 -1.0577 YES
B.2.5.19 |23 |% ;Emp >= D§1?I_=%]%} Digital Loop >= D§1 7.80% 1,229 45.64% 6.02413 17.3028 NO

% Jeopardies - Nw—n_m_mmod
B.2.6.1 Switch Ports/FL(%) Diagnostic
B26.2 Local Interoffice TransportFL{%}) Diagnostic
B.26.3 Loop + Pert Combinations/FL{%) Diagnastic
B2.6.4 Combg Other/FL(%) Diagnostic
B.28.5 P-2 xDSL (ADSL, HOSL and UCLYFL(%) Diagnostic
B2656 P-2 UNE ISDNFL(%) Diagnostic
B28.7 P-2 Line Sharing/FL(%) Diagnostic
B.2:6.8 P-2 2W Anal Design/FL{%) Diagnostic
B.269 P-2 2W Analog Loop Non-Design/FL{%) Diagnostic
B.2.6.10 P-2 2W Analog Loop w/NP Design/FL{%) Diagnostic
B.2.6.11 P-2 2W Analog Loop wiNP Non-Design/FL{%) Diagnostic
B.2.6.12 2 2W Analog Loop wiLNP Design/FL{%) Diagnostic
B.2.6.13 P2 2W Analog Loop wiLNP Non-Design/FL{%) Diagnostic
B2.6.14 Other Design/FL(%) Diagnestic
B.2.6.15 Other Non-Desigrn/FL(%] Diagnostic
B.2.68.16 IINP {Standalong)FL{%) Diagnestic
B.2.6.17 LNP {Standalone)FL{%} Diagnestic
B.26.18 it} Loop < BS1/FL{%) Diagnostic
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B.2.6.19

B.2.8.1
B28.2
B2383
8284
B.2.8.5
B.288
B.2.8.7
B.258
B.2.3.9
B.2.8.10
B.2.8.11
B28.12
B.28.13
B.28.14
82815
B.2.8.18
B.2.8.17
B.2.8.18
B.2.8.1%

B.258.1
8252
B.2.9.3
B2.84
B295
B298
B.29.7
B.2.98
B.2.99
B.2.9.10
B.2.9.11
B29.12
B8.29.13
B29.14
B.22.15
B.28.16
82917
B.2.8.18
B.2.9.19

B.2.10.1
B.2.10.2
8.2.10.3
B.2.10.4
B.2.10.5
B.2.10.6
B2.10.7
B.2.10.8
B.2.10.9
B.2.10.10
B.2.10.11
B.2.10.12
B8.2.10.13
B.2.10.14
B.2.10.15
B.2.10.16

05/24/2002

BellSouth Monthly State Summary

Florida, March 2002 Benchmark / BST BST CLEC CLEC
Analog Measure Volume Measure Volume
[FZ_[Digtar toop >= DSIFL(%) Diagnostic T 755
AMﬁJMNoMM!-M. hantzed
fF-Z__ TSwitch Ports/FL{hours) »= 48 hrs
P-2 Local Intzioffice TransportFL{hours) »=48 hrs
P-2 Loop + Port Combinations/FL{hours) >= 48 hrs
P-2 Combo Other/FL(hours) »= 48 hrs
P-2 xDSL {ADSL, HDSL and UCL)FL(hours) >= 4B hrs.
P-2 UNE ESDNFL(hours) >=48 hrs
P-2 Line Sharing/FL{hours) »= 48 hrs
P-2 ZW Analog Loop Design/FL{hours) »= 43 hrs
p-2 W Analog Loop Nen-Design/FL{hours) »=48 hrg
P-2 2W Analog Loop w/INP Design/FLthours) >=48 hrs
P-2 2W Anal w/INP Non-Design/FL(hours} 2= 48 hes
P-2 2W Anzlog Loop wiLNP Design/FL{hours) = 48 hrs
P-2 2W Analog Loop WLNP Non-Design/FL(hours) =48 hrs
P-2___|Other Design/FL{Nhours) >=48 hrs
P.2 Other Non-Design/FL[hours) >=48 hrs
P-2 INP ({StandaioneYFL{hours) >= 48 hrs
NP {Standalone}FL{hours) >= 48 hrs
Digital Loog < DS1IFLEhours) >= 48 hrs
Digita >= G5 1/ L(hours) »>=48 hrs
Average J =
P-2 Switch Poris/FL{hours) Diagnostic
P-2 Local Interoffice Transport/FL{hours) Diagnostic
P-2 Loop + Port Combinations/FL{hours) Diagnostic 11
P-Z Combo Other Qurs) Diagnostic 36
[ xDSL (ADSL, HDSL and UCLYFL{hours) Diagnostic )
P-2 UNE ISDN/FL{hours) Diagnostic 38
P-2 Line Sharing/FL({hours) Diagrostic
P-2 2W Analog Loop Desigl r/FL{hours) Diagnostic 1
P-2 2W Analog Loop Non-Design/FL{hours) Diagnostic 4
P-2 2W Analog Loop wilNP: Design/FiL{hours) Diagnostic
P-2 ZW Analog Loop wNP Non-Design/FL (hours) Diagnostic
P-2 2W Analog w/LNP Design/Fi(hours) Diagnostic 4
P-2 2W Analog Loop wiLNP Nen-Design/FLihours} Diagnostic 2
P-2 Other Design/FL{hours) Diagnostic 1
P- Other Non-Dasign/FL{hours) Diagnostic
p-2 NP (Standalone}/FL{hours) Diagnostic
P-2 LNP (Standalone)FL{hours) Diagnostic
P-2 igital Loop < DS1/FL{hours) Diagnostic 45
P2 __|Digital ﬁg >z 551#8“0'-"3) Diagnostic 115
% Notice >= 48 hours - Mechanized
[FZ__[Swich PorisiL{%} 95% >= 48 hrs
|P-2 Local Witeroffice TranspostFL{%} 95% »= 48 hrs
lP—Z Loop + Port Combinations/FL(%) 95% >=48 hrs
P-2 Combo Othar/FL{%) 95% >= 46 hrs
P-2 xDSL {ADSL, HDSL and UCLVFL(%) 95% »>= 48 hrs
P-2 UNE ISDN/FL{%) 95% >= 48 hrs
P-2 Line Sharing/FL{%) 95% >= 48 hrs
P-2 2W Analog Lt igruFL(% 95% >= 438 hrs
P-2 2W Analog Loop Non-Design/FL{%) 95% >= 48 hrs
P-2 2W Analog Loop wiNP Design/FL(%) 95% »>= 48 hrs
P-2 2W Analog Laop WINP Non-Design/FL{%) 95% >=48 hrs
P-2 2W Analog Loop wiLNP Desion/FL{%) 95% >= 48 hrs
P-2 2W Analog Loop wiLNP Non-Design/FL{%) 85% >= 48 hrs
P-2 Other Design/FL{%) 95% >= 48 hrs
P2 Other Non-Design/FiL(%) 85% >= 48 hrs
P-2 INP {StandalonelFL{%) 95% >= 48 hrs
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Exhibit March ‘02 PM Data
Attachment 1.J

Standard  Standard
Deviation Error Z5core Equity

[ Diagnostic |

Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnastic
Diagnastic
Diagnastic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Ragnostic




BellSouth Monthly State Summary

Benchmark f
Analog

95% >= 48 hrs
95% »= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Florida, March 2002
B.2.10.17 P2 LNFP (Standaione)FL(%)
B.2.10.18 P-2 Digital Loop < DS1/FL{%)
B.2.10.19 P-Z Digital Loop >= DS /L] %)
% Jeopardy Notice >= 48 hours - Non-Machanized
B.2.11.1 P2 Switch Ports/FL{%}
B2.11.2 P2 Local Interoffice Transpart/FL{%}
B.2.113 P2 Loop *+ Port Combinations/FL(%])
B2.114 P-2___ [Combo Dther/FL{%)
B.2.11.5 P-2__ |xDSL (ADSL, HDSL and UCL)FL{%)
B.2.11.8 P-2 UNE ISDN/FL{%)
B.2.11.7 P-2 Ling Sharing/FL{%)
B2.11.8 P-2 W Analog Loop Design/FL{%)
B.2119 P-2___|2W Analog Loap Non-Design/FL{%)
B.2.11.10 P-2 2W Anaiog Loop wiNP Design/FL(%)
B.2.11.14 P-2 2¥¥ Analog Loop wiINP Non-Design/FL{%}
B.2.11.12 P-: 2W Analog Loop wiLNP Design/FL{%)
B.2.11.13 P2 W Analog Loop wiLNP Non-Design/FL(%)
B2.11.14 P2 Cther Design/FL(%)
B.2.11.45 P2 |Other Non-Design/FL{%)
B.2.11.16 P-2 INP {StandaloneFL{%)
B.2.11.17 P-2 LNP {Standalone)FL{%}
£8.2.11.18 P-2 Digita! < DSVFL(%
821119 P2 dﬁﬁ%w_%og = 7
Coordinated Customers Conversions
B.2.12.1 P-7 Loops with INPFL{%)} 1
B.2.12.2 |P-7 [Coops with LNP/FL(%) |
% Hot Cuts > 15 minutes Early
B.2.13.4 P-7A__|Time-Specific SL1/FL{%})
B.2.13.2 P-7A__|Time-Specific SL2FL{%)
B.2.13.3 P-7A__|Non-Time Specific SL1FL(%)
B.2.134 P-7A__|Non-Time . |me'§p?cﬁ' ic SLIAL(%)
Hot Cut Timeliness __
B.2.14.1 |P—?A Time-Specific SL1/FL{%)
B.2.14.2 P-7A__ | Time-Specific SL2/FL{%}
B82.14.3 P-7A__ |Non-Time Specific SL1/FL(%)
B.2.14.4 P-7A__[Non-1ime §pgﬁ¢_:ac SL2FL(%)
% Hot Cuts > 15 minutes Late
B2.156.1 [F7A__|Time-Speciic SL1/FL(%)
8.2.152 P-7A__|Twne Speciic SLZFL(%)
B.2.15.3 P-7A__|Non-Time Specific SL1/FL(%)
B.2.15.4 TA__fNon-Time Speciiic SL/FL(%)
Average Recovery Time - CCC
B8.2.16.1 P-7B__|Loops with INP/FL{minutes) }
B2.16.2 Ni 0apS With intes} 1
% Provisioning Troubles within 7 Days - Hot Culs
B.2.17.1.1 |P-7c UNE Loop Design/Dispatch/FL{%}
B8.2.17.1.2 P-7C__|UNE Loop Design/Non-Dispatch/FL(%)
B.2.17.2.1 P-7C__|UNE Loop Non-Design/Dispatch/FL{%)
B.217.2.2 .7C__|UNE Loop Nom-%_ Non-Dispatch/FL{ %)
% Missed instaliation Appol t
B2.18.1.1.4 P-3___|Switch Ports/<10 circuits/DispatchiFL{%}
B218.1.1.2 P Switch Ports/<10 cirouits/Non-Dis 1.{%)
B.2.18.1.2.1 P- Switch Ports/>=10 circuits/Dispateh/FL(%)
B.2.18.1.2.2 P23 |Switch Ports/>=10 circuits/Non-Dispatch/FL(%)
B.2.18.2.1.1 P-3___|Local Interoffice Transparti<10 circuits/Dispatoh/FL{%)
05/24/2002

THAGMOSHE:

>=§5% win 15 min
>= 85% win 15 min

<= 5%
<= 5%
<= 6%
<= 5%

>=95% win 18 min
»>= §5% win 15 min
>=95% win 15 min
>=05% win 15 min

<=5%
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BellSouth Monthly State Summary

Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard
Analog M al N " Vol Deviath

B.2.18.21.2 P-3 Lacal Interoffice Transport/<10 circuits/Non-Dispateh/FL{%) DS1/DS3 0.00% 1
B.2.18221 P-. Local Interoffice Transport/>=1¢ circuits/Digpatch/FL{%) DS1/0S3
B218222 P-3 Local Interoffice Transport/>=10 circuits/Noa- -Dispatch/FL (%) DS1/DS3
B.2.18.3.1.1 P-3 Loop + Port Combinations/<10 circuits/Dispatch/FL{%) R&B 3.08% 93.065 4.61%
B.2.18.3.1.2 P-Z Loop + Port Combinations/<10 circuits/Non-Dispatch/FL{%} R&B 0.03% 674,907 0.24%
B.2.18.3.1.3 P-2 Locp + Port Combinations/<10 circuits/Swatch Based Orders/FL(%) R&B 0.00% 382,819 0.00%
B2.183.1.4 {P- Loop + Port Combinations/<1€ circuits/Dispatch InfFL{%} RBB 0.06% 292,088 0.53%
B8.2.18.32.1 P-3 Loop + Port Combinations/>=10 circutts/Dispateh/FL{%}) R&B .87% 443 12.50%
B2.18.3.22 P-2 Loop_+ Port Combinations/>=10 circuits/Non-Dispatch/FL(%) R&B .00% 142 0.00%
B2.18.3.23 P-3 Loop + Port Combinations/>=1] circuits/Switch Based Orders/FL(%) R&B .00% 37 0.00%
B.2.18.324 P-3 Loop + Part Combinations/>=1{ circuits/Dispatch In/FL{%} R&B 0.00% 105
B.2.18.4.1.1 P-3 Combo Other/<10 circuits/Dispatch/FL{%) R&B&D - Disp 3.10% 95,694 3.60%
B.2.184.14 P-3 Combo Cither/<10 circuits/Dispatch in/FL{%} R&B&D - Disp 3.10% 95,694
B.2.18.4.21 I'E-E Combo Other/>=10 circuits/Dispatch/FL{%) RA&B&D - Disp 5.73% 454
B.2.18.4.24 P-3 Combo Cther/>=10 circuits/Dispatch In/FL{%) RAB&D - Disp 5.73% 454
B.2.18.5.1.1 P£-3 xDSL (ADSL, HDSL and UCL¥<10 circuits/Dispatch/FL{%) ADSL to Retait 5.34% 12,831 1.77%
B.2.18.51.2 P-3 xDSL (AGSL, HDSL and UCLY<10 circuitsiNon-Dispatch/FL{%] ADSL to Retail 0.03% 7,185
8218521 P-3 xDSL {ADSL, HDSL and UCL)>=10 circuits/Dispatch/FL{%) ADSL to Ratail 5.00% 20
B2.18522 P xDSL {ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/FL[%) ADSL {o Retail 0.00% 1
B2.18.8.1.1 P- UNE [SDN/<10 circuits/Dispatch/FL(%)_ ISDN - BRI 3.40% 382 3.74%
B.2.188.1.2 P-2 UNE ISDN/< 10 circults/Non-Dispatch/FL(%) ISDN - BRI 2.11% 332
B.2.18.8.21 P-3 LNE ISDN/>=10 cwcuns:'Dls atch:“FL(%_)_ ISON - BRI
8218822 113 1INF = ISDN - BRI . 00% 1
B.2.18.7.1.1 IP-3 Line Sharing/<10 clrcultlelspatchIFL(%) ADSL 1o Retail .34% 12,831 0.00%
B.2.18.7.1.2 [_P-a Line Sharing/<10 circuits/Mon-Dispatch/FL(%) ADSL to Retail .03% 7,185 0.00%
B.2.18.7.21 P-3 Line Sharing/>=10 circuits/Dispatch/FL{%) ADSL to Ratail .00% 20
B.2,18.7.22 P-3 Line Sharing/>=10 circuitsMon-Dispatch/FL(%) ADSL to Retail .00% 1
B.218.8.11 -3 2W Analog Loop Design/<10 circuits/Dispateh/FL{%) R&B - Disp 08% 93,085 2.24%
B2.18.8.12 P-3 2W Anaiog Loop Design/<10 circuits/Non-Dispatch/FL{%) R&B - Disp 8% 93,085
B2.188.21 P-3 2W Analog Loop ign/>=10 circuits/Dispatch/FL(%) RA&B - Disp 5487% 443 0.00%
B2.188.22 P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{%;) R&B - Disp 5487% 443
B.2.18.9.1.1 P-. 2W Analog Loop Non-Design/<10 circuits/Dispateh/FL(%) RAB (POTS) excl 5B Or 3.06% 92,414 2.00%
B2189.1.4 P-: 2W Analog Loop Non- /<10 circuts/Mispatch /FL{%) R&B (POTS) excl 8B Or 0.06% 290,727 0.00%
B.2.18.9.2.1 P-! 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL{%) R&B (POTS) excl SB Or 5.20% 346 0.00%
B.2.t8.8.24 P, 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/FL{%} R&B (POTS) excl SB Or 0.00% 11 0.00%
B.2.18.10.1.1 P-3 2W Analog Loop wiNP Design/<10 circuits/Dispatch/FL{%) R&B - Disp 3.08% 93,065
B.2.18.10.1.2 P-. 2W Analog Loop w/INP Design/<14 circuits/Mon-Dispatch/FL{%) RE&B - Disp 3.08% 93,065
B.2.18.10.2.1 P- 2W Analog Loop w/INP Design/>=10 circuits/Dispateh/FL (%) R&E - Disp 5.87% 443
B2181022 [P 2W Analog Loop wilNP Design/>=10 circuitsiMon-Dispatch/FL(%) R&B - Disp 5.87% 443
B.2.18.11141 P-3 2W Analog 1 w/INP Non-Design/<10 circuits/Dispa % R&B (POTS} axcl SB Or 3.06% 92 414
B21811.14 P-3 2W Analog Loop wiNP Non-Design/<10 circuita/Dispatch In/FL(%) R&B (POTS) axcl SB Cr 0.06% 290,727
82.18.112.1 [P3___ |2W Analog Loop wilNP Non-Design/>=10 circuits/Dispatch/FL{%) R&B (POTS) excl SB Or 5.20% 346
B.218.11.24 P-3 2W¥ Analog Loop wiNP Non-Dasign/>=10 cirguits/Dispatch nFL(%) R&B (POTS) excl 5B Or 0.00% 11
B.2.18.12.11 P-12__|2W Analog Loop w/LNP Design/<10 circuits/Dispal % R&B - Disp 3.08% 83,085 1.08%
B.2.18.121.2 P-12__ |2W Analog Loop wiLNP Design/<10 circuits/on-Dispatch/FL(%) R&B - Disp 3.08% 93,065
B.2.18.12.21 P-12 2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/FL{%) R&B - Disp 5.87% M43 0.00%
B.2.18.12.2.2 P12 [2W Analeg Loop wiLNP Design/>=10 ¢ reuits/Nan-Dispatcl % R&E - Disp 5.87% 443
B.2.18.13.11 P12 |2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/FL{%}) R&B (POTS) excl 5B Or 3.08% 92,414 0.50%
B.2.18.13.1.4 P-12__|2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch WFL(%) R&B (POTS) excl SB Or 0.08% 290,727 0.61%
B.2.18.1321 P-12  |2wW Analog Loop wiLNP Non-| =10 circuits/Dispatch/FL{%) R&B (POTS) excl SB Or 5.20% 346 .00%
B2.18.13.24 P-12__[2W Analog Loop wiLNP Non-Design/>=10 circults/Dispatch In/FL{%) R&B (POTS) excl SB Or 0.00% 1 .00%
B2.18.14.1.1 P-3 Other Design/<10 circuits/Dispatch/FL(%) Design 3.88% 2,628 .00%
B.2.18.14.1.2 P-3 Other Design/<10 circuits/Non-Dispatch/FL(%) Design 261% 458 0.00%
82.18.142.1 P-3 Other Design/>=10 tircuits/DispatehFL (%) Design $.00% 11
B.2.18.14.2.2 P-: Other Design/>=10 circuits/Mon-Dispatch/FL{%} Design 0.00% 87
B.2.18.15.1.1 P Other Non-Design/<10 circuitsDispateh/FL{%) R&B 3.08% 93,068 217%
B.2.18.15.1.2 P Other Non-Design/<10 circuits/Non-Dispatch/FL{%) R&B 0.03% 674,907 8.90%
B.2.18.15.2.1 P-3 Other Non-Design/>=10 circuits/Dispatch/FL(%) R&B 5.87% 443 0.00%
p2181522 |P3 Other Non-Design/>=10 circuits/Non-Dispateh/FL{%} RaB 0.00% 142
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. . YES
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0.5308 YES
0.4868 YES
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0.00306 | -22.4681 NO
0.23531 0.2494 YES
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Exhibit March '02 PM Data
Attachment 1.

Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure VYolume Measure Volume Daviation Error ZScore Equity
B.2.18.16.1.1 P-3 IINP {Standaione)/<10 circuits/Dispatch/FL{%) R&B (POTS) 3.06% 92,414 0.00% 1 0.17235 0.1778 YES
B2.18.16.1.2 P-3 INP (Standalone)/< 10 circuits/Non-Dispatch/FL(%) R&B (POTS) 0.03% 672,887
B.2.18.16.21 P-3 INP (Standalona)>=10 circuits/Dispatch/FL{%} R&B {POTS) 5.20% 348
B.2.18.16.22 P-3 INP (Standalone)>=10 circuits/Non-Dispatch/FL{%) R&B (POTS) | 0.00% 12
B.2.18.17.1.1 P-i2 __|LNP {Siandalone)/<10 circuits/Dispatch/FL{%) R&B (POTS) | _3.068% 92,414 0.00% 3 0.08851 0.3080 YES
B.2.18.47.1.2 P-12 LNP {Siandalone)’<10 circuits/Mon-Diispatch/FL (%) R&B {POTS) 0.03% B72 887 0.09% M 0.00028 -2.2342 NO
B.2.18.17.21 P-12 LNP (Standalone)f_3=1 0 circuits/Dispatch/FL (%) RE&B (POTS) 5.20% 346
B.218.17.22 P-12 LMP {Standaloney>=10 circuitsNon-Dispatch/FL(%) R&B (POTS) 0.00% 12 0.00% ] 0.00000 YES
B.2.18.18.1.1 P-3 Digital Loop < DS1/<10 cirguits/Dispatch/FL{%) Digital Loop < DS1 527% 13,885 3.34% 508 0.01008 1.9157 YES
B.2.18.18.1.2  |P- Digital Loop < DS1/<10 circuitsion-Dispatch/FL{%}) Digital Loop < DS1 0.11% 8.061
B.2.18.18.21 P Digital Loop < D$1/>=10 circuits/Dispaten/FL({%) Digital Loop < DS1 5.00% 20
B.2.18.18.2.2 P-3 Digital Loop < D$1/>=10 circuits/Non-Dispatch/FL (%) Digital Loop < D$1 0.00% 2
B.2.18.19.11 P-3 Digital Loop >= DS1/<10 circuits/Dispatch/FL(%) Digital Loop >= DS1 5.35% 448 3.45% 374 0.01575 1.1871 YES
B.2.18.19.1.2 P-3 Digital Loop >= DS1/<10 circults/Non-Dispaich/FL(%) Digital Loop >= D81 0.00% 296
B.2.18.19.2.1 P-3 igital Lt >= DS 1/>=10 circuiis/Dispaich/FL(%) Digital Loop >= DS1 0.00% 3
B.2.18.19.2.2 - Digital Loop >= Da1/>=10 circutsiNon-Dispatch/FL (%) Digital Loop >= D81 [ 0.00% 66
" % Provisioning Troubles withirt 30 Days —
B.2.14.1.1.1 P- Switch Ports/<10 circuits/Dispateh/FL{%) R&B (POTS) 5.27% 8_2,048
B.2.19.1.1.2 P Switch Ports/<1{ circuits/Non-Dispateh/FL{%) RA&B (POTS) 3.48% 650,048
8.2.19.1.21 P- Switch Ports/>=10 circuits/Dispatch/FL{%) R&B (POTS) 6.49% 308
B.2.19.1.2.2 P-3 Switch Ports/>=10 circuits/Non-Dispatch/FL{%) R&B (FOTS) 0.00% 8
B.2.19.2.1.1 £ |Local Interoffice Transport/<10 circuits/Dispateh/FL(%)_ DS1/DS3 4.33% 2,010 6.45% 31 0.5765 YES
B.2.18.212 P Local Interotfice Trans Ui 2 {%] DSHDS3 0-00% 1
B.219.2.2.1 P Lacat nteroffice Transport/>=10 cireuits/Dispateh/FL{%) DS1/083 0.00% 1
8218222 P Local Interoffice Transport/>=10 gireuits/on-Dispatch/FL(%) DS1/DS3
B2.18.3.11 P- Loop + Port Combinations/<10 circuits/Dispatch/FL(%) R&B .24 % 82677 6.43% 748 0.00820 -1,4529 YES
B.2.19.3.1.2 P- Loop + Port Combinations/<10 circuits/Non-Dispatch/FL({%) R&B .48% 860,951 .53% 12,350 0.00166 -0.2960 YES
B.2.19.3.1.3 P-S Loop + Port Combinations/<10 circuits/Switch Based Orders/FL{%) R&B .60% 380,080 3.78% 6,007 0.00242 0.7307 YES
B.2.19.3.1.4 P- Loop + Port Combinations/<10 circuits/Dispatch In/FL{%) RE&B 31% 280,871 .29% 6,383 0.00228 .0886 YES
B.219.32.1 P-4 Loop + Port Combinations/>=1{ circuits/Dispatch/FL{%) R&B 8.16% 341 0.00% 9 0.08118 .7586 YES
B.2.19322 P- Loop + Port Combinations/>=1{ circuits/Non-Dispatch/FL (%) R&B 5.45% 110 Q.00% 7 0.08852 .6162 YES
B.2.19.3.2.3 P-g Loop + Port Combinations/>=10 circuits/Switch Based Orders/FL{%) RE&B 4.00% 25 0.00% 3 0.11973 0.3341 YES
B.2,19.3.24 P-g Loop + Port Combinations/>=10 circuits/Dispatch In/FL{%) R&B 5.88% 85 0.00% 4 0.12038 0.4886 YES
B.2.19.4.1.1 P-| Combo Other/<10 circuits/Dispateh/FL(%)} RAB&D - Disp 5.15% 85,245 13.41% az 0.02443 -3.3821 NO
B.2.164.14 P- Combo Other/<10 circuits/Dispatch n/FL{%) R&BA&D - Disp 5.15% 85,245
B2.1942% P Combo Other/>=10 ircuits/Dispatct/FL{%} R&BE&D - Disp 5.97% 352
B2.194.24 Pg Combo Othar/>=10 circuits/Dispatch In/FL{%) RABAD - Disp 5.97% 352
B.2.19.5.1.1 P xDSL (ADSL, HDSL and UICL)/<10 circuits/Dispatch/FL{%) ADSL ta Retail 8.49% 10,515 3.68% 190 0.02041 2.3564 YES
B.2.19.5.1.2 P-g xDSL (ADSL, HDSL and UCLY<1G circuits/Mon-Dispatch/FL{%} ADSL to Retail 8.15% 5,888
B.2.18.52.1 P-9 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispateh/FL(%) ADSL to Retail 25.00% 4
B.2.10.522 | ] xDSL (ADSL, HDSL and UCL)Y>=10 circuits/Non-Dispatch/FL{%) ADSL lo Retail
B.2.1968.1.1 P-8 LINE ISDN/<10 circuits/Dispateh/FL(%) ISDN - BRI 2.26% 309 5.40% 0.01160 -2.7089 NO
B.2.19.6.1.2 P-g UNE ISDN/<10 circults/Mon-Dispatch/FL{%} ISDN - BRI 0.58% 4
B.2,19.6.2.1 P- UNE ISDN/>=10 circuits/Dispatch/FL{%) ISDN - BRI
B2.19.6.2.2 P UNE ISDN/>=10) circuits/Non-Dispatch/FL(%) {SDN - BRI
8218711 P- Line Sharing/<10 circuits/Dispatch/FL{%) ADSL. to Retail 8.49% 10,515 22.22% .1.4769 YES
B2.19.7.1.2 P8 Line Sharing’<10 circuitsMNon-Dispa teh/FL{%} ADSL fo Ratail 8.15% 5888 13.64% -0.9383 YES
B.2.18.7.21 P9 Line Sharing/>=10 circuits/ispatch/FL(%) ADSL 1o Retail 25.00% 4
B2.18.7.22 P9___|Line Sharing/>=10 circuitsion-Dispatch/FL{%) ADSL 1o Retail
B8.2.19.8.1.1 P-8 2W Analog Loop Design/<10 circultsDispatch/FL{%) R&B - Disp 524% 82677 10.02% -4.5802 NO
8.2.19.8.1.2 P9 |2W Analog Loop Desigri<10 circuits/Non-Dispatch/FL(%) R&E - Disp 5.24% 82677
B.2.19.82.1 P-9 2W Analog Loop Design/>=10 sircuits/Dispatch/FL(%) RAB - Disp 8.18% 341 0.00% 0.5687 YES
B.2.19.822 P9 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{%) R&E - Disp 8.16% 341
B.2.19.9.11 P-g 2W Analog Loop Non-Design/<10 circuits/Dispatch/FL{%) R3B {POTS) excl 5B Or 5.271% 82,048 1.74% 0.00814 -3.0335 NO
B.2.19.914 P-9 2W Analog Loop Non-Designi<10 circuits/Dispatch InfFL(%) R&B (POTS) excl 38 Or 3.32% 279,685 16.67% 0.07317 -1.8238 NQ
B2.18.9.21 PS5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL(%) R&B {POTS) excl 5B Or | 6.49% 308 25.00% 0.06318 -2.9250 NO
B.2.199.24 P-2 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/FL{%} R&B {POTS) excl 5B Cr 0.00% 7
B.2.19.10.1.1 P8 2W Anatog Loop wiNP Desig n/<10 circuits/Dispatch/FL(%) R&B - Disp 5.24% 82,677
B.2.19.10.1.2 [ 2W Analog Loop wil NP Design/<10 circuits/Non-Dispatch/FL{%) R&B - Disp 5.24% 82677
05/24/2002 Page 25 of 49




Exhibit March ‘02 PM Data

Attachment 14
BellSouth Monthly State Summary
Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Anaiog M Volu M Vol Deviation Error ZScore Equity

B.2.19.10.21 P-9 2W Analog L w/INP Design/>=10 circuits/Dispatch/FL(%) R&B - Disp 5.16% 31
B.2.19.10.2.2 P9 2W Analog Loop wiNP Des n/>=10 cireuits/Non-Dispateh/FL{%) R&B - Disp 8.16% 341
B.219.11.1.1 ] 2W Analog Loop wiINP Non-Design/<10 cirguits/Dispatch/FL(%) R&8 (POTS) excl 5B Or | 527% 82,048 0.00% 1 0.22353 0.2360 YES
B219.11.1.4 P-8 2W Analog Loop wiNP Non-Design/<10 circuits/Dispatch MFL(%) R&B {POTS) excl 58 Or | 3.32% 279,685
B219.141.241 P-g 2W Analog Loop wiiNP Non-Designi>=10 circuits/Dispatch/FL(%) R&B {POTS) excl 58 Or §.45% 308
B.2.13.11.2.4 P- 2W Analog Loop wiNP Non-Design/>=10 circuits/Dispalch InfFL{%} R&B {POTS) excl §8 Or .00% 7
B.2.16.12.11 P- 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/FL{%) RBB - Disp .24% 82,677 8.03% 386 0.01137 -2 4515 NO
B219.1212 [P 2W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/FL (%) R&B - Disp 5.24% 82,677
B.2.19.12.2.1 P-9 2w Analog Loop wiLMP Designd>=10 circuits/Dis atch/FL(%) R&B - Disp 6.16% 3 0.00% [ 0.09900 0.6220 YES
B219.1222 P 2W Analog Loop wLNP ign/>=10 circuits/Non-Dispatch/FL{%}) R&B - Disp 6.16% 341
82.19.13.11 P 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispalch/FL(%) R&B {POTS) excl SB Or | _5.27T% 82,048 6.00% 433 0.01077 0.8775 YES
B.2.19.13.1.4 P 2W Analog Loop wiLNP Non- Design/<10 circuits/Dispatch IFL{%) R&B (POTS) excl SB Or 3.32% 279,685 341% 587 0.00740 .114€ YES
B.2.19.13.2.1 P 2W Analog Loop wLNP Non-Design/>=10 circuits/Dispatch/FL{%;) R&B (POTS) excl 5B Or | 8.49% 308 15.38% 26 0.05032 -1.766! NO
B.2.19.13.24 P-9 2W Analog Loop wLNP Non-Design/>=10 gircuits/Dispatch INFL(%) R&B (POTS) excl SB Or 0.00% 7 6.67% 15 0.00000 NO
B.2.19.14.1.1 P9 Other Design/<10 circuits/Dispatch/FL{%) Dasign 2268% 2,568 0.00% § 0.05261 0.4293 YES
B.2.19.14.1.2 P9 Other Design/<10 circuits/Mon-Dispatch/FL(%) Dasign 0.33% 599
B.2.19.1421 ] Other Design/>=10 circuits/Dispatch/FL{%) Dasign 0.00% 11
B.2.19.1422 P8 Other Design/>=1{ circults/Norn -Dispatch/FL{%) Dasign 0.00% 37
B.2.19.15.11 P9 Dther Non-Design/<19 circuits/Dispatch/FL{%) R&B 5.24% 82,677 1.64% &1 0.02855 1.2623 YES
B.2.1%.15.1.2 P-9 Other Non-Dasign/<10 circuits/Non-Dispatch/FL{%) R&EB 3.48% 660 951 7.69% 13 0.05082 -0.8293 YES
B2.18.1521 [P9 __|Other Non-Design/>=10 circuits/Dispatch/FL(%) R3B 6.16% 341
B2.19.15.22 P-S Other Non-Design/>=10 circuits/Non-Dispatch/FL (%) R&B 545% 110
B219.16.1.1 P- NP {Standalone)<10 circuits/Dispatch/FL(%) R&B (POTS} 5.27% 82,048
B2.19.16.1.2 P- INP (Standalone)<19 circuits/Non-Dispatsh/FL (%) R&B {POTS) 3.49% 659,048 ©.00% 4 [ 0.3801 YES
B.2.19.16.2.1 P INP (Standalone)>=10 circuits/Dispatch/FL{%) R&B (POTS) .49% 308
B.2.19.16.2.2 P8 INP (Standalone¥>=10 circuits/Non-Dispatch/FL{%} R&B (POTS) .00% []
B.2.19.17.1.1 P9 LNP (Standalone)<10 circuits/Dispatch/FL{%) R&B (POTS) 5.27% 82 048 0.00% 10 0.0706% 0.7462 YES
B.2.19.17.1.2 P-9 LNP {Standalone)<10 circuitsfdon-Dispatch/FL{%]} R&B (POTS) 3.49% £59,048 0.00% 3475 0.00312 111735 YES
B.2.19.17.21 P-! LNP {Standalone)>=10 circuits/Dispatch/FL{%) R&B (POTS) 6.48% 308
B.2.19.17.2.2 P- LNP {Standalone)/>=10 circuits/Non-Dispatch/FL(%) RE&B (POTS) 0.00% 8 0.00% 5 0.00000 YES
B.2.19.18.1.1 P-g Digital Loop < DS1/<10 circuits/Dispatch/FL(%) Digital Loop < DS1 8.00% 11,322 4.82% 456 0.01296 24519 YES
B.2.19.16.1.2 P-9 Digital < DS1/<10 circuits/Non-Dispatch/FL(%) Digital Loop < DS1 7.00% 6,890
B.2.19.18.2.1 P-g Digital Loop < DS1/>=10 circuits/Dispatch/FL(%) Digital Loop < DS1 25.00% 4
B.2.19.182.2 P-8 Digital Loop < DS 1/>=10 clrcuitsMon-Dispatch/FL{%) Digital Loop < DS1 0.00% 8
B.2.19.19.1.1 P- Digital Loop »= D51/<10 circuits/Di atch/FL(%) Digital Loop >= DS1 0.41% 729 5.23% 363 0.00411 -11.7271 NO
B.2.19.19.1.2 P- Digital Loop >= DS1/=10 circuits/Non-Dispatch/FL{%} Digitat Loop >= DS1 0.00% 505
B.2.19.19.21 P- ital L >=DS1/>=10 circuHsIDlSﬁmm'FL(%! Digital Loop >= DS1 0.00% []
B.2.19.19.2.2 P igital >= 151/>=10 circu -Dispatech/FL(%) Drgital Laop >= DS1 0.00% 36

Average Completion Notice interval - Mechanized
B.2.21.1.141 P-5 Switch Ports/<10 circuits/Dispatch/FL{hours) R&B (POTS) 4.06 92 302 20.837
B.2.21.1.12 P-5 Switch Ports/<10 circuits/Non-Dispateh/FL{hours) R&B (POTS) 1.06 672,350 6.556
B.2.21.1.2.1 P-5 Switch Ports/>=10 circuits/Dispatch/FL{hours} RAB (POTS) 9.03 343 34.040
B.2.21.1.22 P-5 Switch Ports/>=10 circuits/Non-Dispatch/FL{hours) R&B {POTS) 217 12 6.333
B2.212.11 P-5 Local Interoffice Transport’=<10 cireuits/Dispatch/FL{houirs) DS1/ DS3 - Interoffice 63.07 2,608 223.238
B2212.1.2 P5__|Local Inerofice Transport/<10 circuitsMon-DispatehiFL{hours) DS/ DS3 - Interoffice
B.2.21221 P-5 Local Interoffice Tran =10 circuits/Dispatch/FL{hours) DS1/DS3 - intercffica
B.221222 P-5 Local interoffice Transportt>=10 circuits/Non-Dispatch/FL{hours) DS1/ DSA - Interoffica
B.2.21.311 P-5 + Port Combinations/<10 circuits/Dispatch/FL{hours) R&B 4.1 92,952 .31 772 20.962 0.75755 5.0191 YES
B221312 P-5 oop + Port Combinations/< 10 circuits/Non-Dispateh/FL{hours} R&B 1.08 674,407 .87 19,759 7.035 0.05077 42323 YES
B.2.21.3.1.3 IP5 Loop + Port Combinations/<10 circuits/Switch Based Orders/FL({hours) R&E 1.18 382,533 0.81 10,753 1.670 0.07499 4.9969 YES
B.2.21.3.14 P-5 Loop + Port Combmations/<10 circuits/Dispatch in/FL{hours) R&B .95 291874 0.94 9,008 6.096 0.06522 0.1910 YES
B.2.21.3.21 P-5 Loop + Port Combinations/>=10 circuits/iDispatch/FL{hours} R&B 4.02 439 0.02 5 34.114 5.34288 0.5856 YES
B.2.21.3.2.2 P-5 Loop + Port Combinations/>=10 circuits/Non-Dispateh/FL (hours) R&B 7.42 142 023 1 24.781 24.86815 0.2893 YES
B.2.21.32.3 5 Loap + Port Combinations/>=10 circuits/Switch Based Orders/FL(hours) R&B 5.67 37 0.23 1 21.137 21.42103 0.2537 YES
B2.213.24 P-5 Loop + Port Combinations/>=10 circuits/Dispatch in/FL{hours} R&B 8.04 105 25.968
B.2.21.4.11 P-5 Combg Other/<10 drcuits/Mispatch/FL{hoyrs) RABAD - Disp 8.39 95,532 53.48 4 100.862 | 50.44181 0.8938 YES
B2214.14 P-5 Combo Other/<10 circuits/ispateh InfFL{hours) RA&BS&D - Disp
B2.21421 P-5 Combo Otherf>=10 circuits/Dispatch/FL (hours) R&BED - Disp 9.15 450 33.907
B2.21424 P-5 Combo Other/>=10 circuits/Dispatch in/FL{hours) R&B&D - Disp
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Analog Measure Volume Measure Volume Deviation Error ZScore Equity
B.2.21.6.11 [[’-5 *DSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/FL{hours) ADSL to Retail 8.09 12916 22.61 188 22.533 1.65534 -8.7701 NO
B.2.21.5.1.2 P-5 xDSL (ADSL, HDSL and UCLY<10 circuitslNon-Diggam.'FL(hours) ADSL to Retail 1.23 7,183 9.009
B221.52.1 P-5 *DSL (ADSL, HDSL and UCL¥>=10 circuits/Dispatch/FL{hours) ADSL to Retail 8.54 20 32.225
B221522 P& xDSL (ADSL, HDSL and UCL)Y>=10 gircuits/Non-Dispatch/FL{hours) ADSL to Retail 91.38 1 0.000
B.22186.1.1 P-5 LNE 1SDN/<10 circuits/Dispatch/FL{hours) ISDN - BRI 37.53 377 19.32 110 51.628 5.50474 3.2549 YES
B.2.21.612 P-5 UNE ISDN/< 10 circuits/Mon-Dispatch/FL{hours) ISON - BRI 9.51 328 36.463
B.2.21.821 P-5 UNE I5DN/>=10 circuits/Dispatch/FL{hours} ISDN - BRI
B.2.216.22 P-5 UNE IBON/>=10 circuits/Non-Dispateh/FL{hours} ISDN - BRI 073 1 0.000
B.2.21.7.11 P-5 Line Sharing/<10 circuits/Dispatch/FL (hours) ADSL to Retail 8.08 12,916 0.02 1 22.533 22.53433 0.3583 YES
B22171.2 P-5 Line Sharing/<10 cir¢uite/Non-Dispateh/FL{hours) ADSL to Retail 123 7,183 0.63 3] 9.006 3.67935 0.1609 YES
B.2.21.7.21 P-5 Line Sharing/>=10 circuits/Dispatch/FL{hours) ADSL !o Retail 8.54 20 32.225
B.221722 P-5 Line Sharing/>=10 circuitsann-DisEalcmFL(hours) ADSL to Retail 91.38 1 0.000
B.2.21.81.1 P-5 2W Analog Loop Design/<10 gircuits/Dispatch/FL{hours} R&B - Disp 4.11 92,952 22.53 389 20.962 1.06502 -17.2986 NO
B2.218.1.2 P-5 2WW Analogj Loop Design/<10 circuits/MNon-Dispatch/Fl(hours) R&B - Disp 4.11 92,952 7.035
B221821 P-5 2W Analog Loop Design/>=10 circuits/Dispatch/FL{hours) R&E - Disp 9.02 438 0.13 4 34.114 17.13453 0.5191 YES
B221822 £-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{hours) R&B - Disp 9.02 439 24.781
B.221.9.1.1 P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/FL{hours) R&B (POTS) exdl SB Or 4.0 92,302 0.23 878 20.837 0.70736 5.4070 YES
B.221.9.14 P-5 2W Analog Loop Non-Design/<10 circuits/Dispateh in/FL{hours) R&B (POTS) excl SBOr 0.82 290,515 0.25 10 6.006 1.92779 0.2478 YES
B.2.21.9.2.1 P-5 2W Analog Loop Non-Design/>=10 clrcuits/Dispateh/FL{hours) RSB (POTS) exci SBOr 9.0 343 1.18 12 34.040 9.99702 0.7851 YES
B.2.21.9.24 P-5 ZW Analog Loop Non-Design/>=10 cirouits/Dispatch infFL{hours) R&B (POTS) exct SBOr 2.35 11 0.02 1 25.988 2712312 0.0858 YES
8.2.21.10.1.1 P-5 2W Analog Loop w/INP Design/<10 circuits/Dispatch/FL(hours) R&B - Disp 4.11 92,652 20.962
B.2.21.10.4.2 P-5 2W Analog Loop wiINP Design/<10 circuits/Non-Dispatch/FL{hours) RB&B - Disp 4.11 92,952 7.035
s wramiora [2W-Aratog-Hoop-wANP-Desk ironite/Bi RAR . Disp .02 439 34.114
B221.1022 P.5 2W Analog Loop WINP Design/>=10 circuits/Non-Dispatch/FL{hours) RA&B - Disp 9,02 439 24.781
B221.11.1.1 P-5 2W Anal w/NP Non-Design/<10 circuits/Dispatch/FL{hours) R&E (POTS) excl SB Or 4.06 92,302 20.837
B22111.1.4 P- 2W Anal wiNP Non-Design/<10 circuits/Dispalch In/FL{hours) R&B (POTS) excl SB Or 0.92 290,515 6.006
B.22111.21 P-£ 2W Analog Loop wiINP Non-Design/>=10 circuits/Dispatch/FL{hours) R&E (POTS) excl 5B Or 9,03 343 34.040
B.221.11.24 P-§ 2W Analog Loop wiINP Non-Design/>=10 gircuits/Dispatch in/FL(hours) RAB (POTS) excl 5B Or 2.35 f1 25968
B.221.12.1.1 P& 7W Anaiog Loop wiLNP Design/<10 tircuits/Dispateh/Fi (hours) R&B - Disp 4.11 92,852 13.83 272 20.862 1.27284 -7.8378 NO
B221.121.2 P-5 2W Analog Loop wiLNP Dasign/<10 circuits/Non-Dispatch/FL(hours) RAB - Disp 4.11 92,852 7.035
82211221 P-5 2W Analog Loop wi NP Design/>=10 circuitsDispatch/Fl thours) R&B - Disp 9.02 438 0.10 2 34.114 2447712 0.3690 YES
B.2.21.122.2 P-5 2W Analog Loop wiLNP ign/>=10 sircuits/Non-Dispatel hours RAB - Disp 9.02 439 24.781
B.2.21.13.11 P-5 2W Analog Loop WILNP Non Design/<10 circuits/Dispatch/FL{hours) RA&B (POTS) axcl 58 Or 4.06 52,302 0.30 831 20.837 0.72609 5.1820 YES
B2.21.1314 P-5 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch ours R&B (POTS) excl 8B Or 0.92 280,515 0.36 BG3 6.096 021542 2.5653 YES
B22113.21 P-5 2W Analog Loop wiLNP Non-Design/>=15 circuite/Dispatch/FL{hours R&B {POTS) excl SB Or 9.03 343 .45 42 34.040 5.56484 1.5420 YES
B2.21.1324 P-5 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch In/Ft (hours) R&B {POTS) excl SBOr 2.35 1 .14 26 25.968 9.34035 0.2359 YES
B2.21.14.1.1 P-5 Othar Dasigni<10 circuitsDispatch/FL{hours) Dasign 162.80 2580 5.71 ] 551.998 | 247.10028 0.6357 YES
B.221.14.1.2 P-5 Other Design/<10 circuits/Non-Dispateh/FL{hours) Design 48.07 247 .02 9 171.895 §7.90502 0.7953 YES
B.2.21.14.21 P-5 Other Desi =10 circuits/Dispatch/FL(hours} Design 14.18 1 26.998
B.2.21.1422 P-5 Other Design/>=10 circuits/Non-Dispatch/FL{hours) Dasign 1.27 66 4.367
B.2.21.15.1.1 PS5 Othes Non-Design/<10 circuits/Dispateh/FL{hours} R&E 4.11 92 952 0.26 15 20.962 5.41270 0,7105 YES
B8.2.21.151.2 P-5 Other Non-Design/<10 circuits/Non-Dispaich/FL(hours) R&B 1.08 674,407 0.16 28 7.035 1.32948 0.6917 YES
B.2.21.15.21 P-5 Other Non-Design/>=1D circuits/Dispatr WFL{hours) R&B 9.02 439 0.02 1 34.114 34.15283 0.2635 YES
B.2.21.1522 P-5 Other Non-Desin/>=10 circuits/MNon-Dispateh/FL{hours) R&B 7.42 142 24.781
B.2.21.161.1 P-5 INP {Standalone /<10 circuits/Dispatch/FL(hours) R&B (POTS) 4,06 82,302 20.837
B2.21.16.1.2 P-5 INP (Standalone)'<10 circuitsMNon-Dispatch/FL{hours) R&B (POTS) 1.06 672,390 6.508
B2.21.16.2.% P-5 NP (Standalone)>=10 circuits/Dispatch/FL(hours) R&B (POTS) 9.03 343 34.040
B.2.21.16.2.2 P-5 NP {Standalone)/>=10 gircuits/Non-| teh/FL (hours) R&B (POTS) 2.17 12 6,333
B.2.21.17.1.1 [P5 LNP {Standaloney<10 circuits/Dispatch/FL{hours) R&B (POTS) 4.06 92,302 0.02 1 20.8371 20.83748 0.1938 YES
B.221.17.1.2 P-5 LNP (Standakne <10 circuits/Non-Dispatch/FL{hours) R&B (POTS) 1.06 672,350 100 2975 6.596 6.12119 0.4965 YES
B2.21.17.21 P-5 LNP {Standalone}>=10 circuits/Dispatch/Fl. hours) R&B {POTS) 9.03 343 34.040
B22147.22 P-5 LNP {Standatone)f>=10 gircuitsMon-Dispateh/FL{hours) R&B {POTS) 217 12 0.82 1 6.333 £.59193 0.2049 YES
B.2.21.1811 P-5 Digital Loop < DS1/<10 circuits/Dispatch/FL{hours) Digital Loop < D51 11.57 13,863 20.81 282 48.358 2.90884 -3.175% NO
B.2.21.18.1.2 P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/FL{hours} Digital Leop < DS1 1.78 8,085 13.357
B.2.21.18.21 P-5 Digital Loop < DS1/==10 drcuits/Dispaich/FL{hours} Digital Loop < DS 8.54 20 32.225
B2.21.1822 P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL{hours) Digital Loop < DS1 46 .06 2 84.099
B.2.21.18.11 P-5 Digital Loop >= D§1/<10 circuits/Dispateh/Fl.{hours) Digital Loop >= DS1 187.17 435 32,34 126 455.607 46.09370 3.3589 YES
B.2.21.19.1.2 P-5 ital Loop >= D51/<10 circuitsMon-Dispatch/Fl.{hours) Digital Loop >= DS1 22.04 202 144.128
B.2.21.19.21 P-5 Digital Loop >= DS1/>=10 circuits/Dispatch/FL{hours) Digital Loop >= D31 0.02 3 0.000
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B221.1922 [PB _ [Digital Loop »= D5 1/>=10 circuitsMon-Dispalch/F L{hours} ] Digital Laop >= DS1 128 ] [ 1 | T 4383 | T I |

Averagge Completion Notice interval - Non-Mechanized
B.222.1141 P-5 Switch Ports/<10 cu'cumlesEatcthL;hours) Diagnostic Diagnostic
B.22211.2 P-5___| Switch Poris/<10 circuits/Non-Dispatch/FL(hours) Diagnostic Diagnostic
B2.221.21 P-5 Swilch Pats/>=10 circuits/Dispatch/FL{hours) Diagnostic Diagnostc
B.2.22122 P-5 Switch Ports/>=10 circuits/Non-Dispatch/FL{hours) Diagnostic Diagnostic
B.22221.1 PS5 Local Interoffice Transport/<10 circults/ispatch/FL (hours) Diagnostic 30.02 3 {agnostic
B2222.12 P-5 Local Intgroffice Transport<10 circuits/Mon-Dispatch/FL{hours) Diagnostic Diagnostic
B2.22.22.1 P-5 Local Interoffice Transpart/>=10 circuits/Dispatch/FL{hours) Diagnostic Diagnostic
B.2.22.2.22 P-5 Local Interoffice Transpart/>=10 circuits/Non-Dispatch/FL(hours) Diagnaostic Diagnostic
B2.22311 P-5 Loop + Port Combinaions/<10 circuits/Dispatch/FL{hours) Diagnostic 18.03 228 Diagnostic
B222312 P-5 Loop + Port Combinations/<10 ¢ircuits/Non-Dispateh/FL{hours} Diagnostic 17.65 388 Diagnostic
B.2.223.1.3 P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/FL(hours) Diagnostic 14.90 180 Diagnostic
B.2.223.14 P.5 Loop + Port Combinations/<10 circuits/Dispatch in/FL(hours) Diagnostic 20.28 188 Diagnostic
B.2.22.3.21 P-5 Loop + Port Combinations/>=10 circuits/Dispatch/FL{hours) Diagnastic 17.05 3 Diagnestic
B.2.223.22 PS5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL{hours) Diagnastic Diagnostic
8222323 P-5 Loep + Port Combinations/>=10 circuits/Switch Based Orders/FL (hours) Diagnostic Diagnostic
B.2.22324 P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/FL{hours} Diagnostic Diagnostic
B.2.22414 P-5 Combo Qthar/<10 circuits/Dispatch/FL(hours) Diagnostic 56.76 108 Diagnostic
B2.2241.4 P-5 GCombo Other/<10 circuits/Dispatch In/FL{hours) Diagnestic Diagnostic
B2.22421 P-5 Combo Other/>=10 circuits/Dispatch/FL{hours) Diagnostic Diagnostic
B222424 P-5 Combo Dther/>=10 circuits/Dispatch In/FL(hours) Diagnestic Diagnostic
BZ22571 &) OSL [ADSL, HDST amt UCE = o Threuts/DispatchyFtthours) Bregrostc i i
B222512 P-5 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispateh/FL(hours) Diagnestic Diagnostic
B.22252.1 P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispateh/FL{hours) Ditagnostic Diagnostic
B.2.22.5.2.2 P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/FL{hours) Diagnostic Diagnostic
B2.226.1.1 P-5 UNE ISDN/<10 gircuits/Dispatch/FL{hours) Diagnostic 58.20 142 Diagnostic
B.2.226.1.2 P-5 UNE ISDN/<10 circuits/Mon-Dispatch/FL{hours} Diagnostic Diagnostic
8222621 P-5 UNE {SDN/>=10 circults/Dispatch/FL{hours) Diagnostic Diagnostic
B.2.226.2.2 P-5 UNE ISDN/>=10 circults/Non-Dispateh/FL(hours) Diagnostic Diagnostic
B.2.22.7.11 P-5 Lina Sharing/<10 circuits/Dispatch/FL (hours) Diagnostic 201 [] Diagnostic
B.222712 P-£ Line Sharing/<10 circuits/Non-Dispatch/FL{hours) Diagnostic 0.70 T Diagnostic
B222.72.1 P Line Sharing/>=10 circuits/Dispatch/FL{hours) Diagnostic Diagnostic
B222722 P-£ Line Sharing/>=10 circuits/Non-Dispatch/FL(hours) Diagnostic Diagnostic
8222811 PS5 2W Analog Logy ign/<10 circuits/Dispatch/FL{haurs) Diagnostic 40.76 12 Diagnostic
B2228.12 P-5 2W Analog Loop Designi<10 circults/Non-Dispaich/FL(hours) Diagnostic Diagnostic
B.2228.2.1 P-5 2W Analog Loop Design/>=10 circuts/Dispatch/FL{hours) Diagnostic Diagnostic
B.222822 P-5 2W Analog Loop Design/>=10 clrcuits/Non-Dispatch/FL{hours) Diagnostic Diagnostic
B8.2.22.9.11 P-5 2W Analog Loop Non-Design/<10 circuits/Dispateh/FL{hours) Diagnostic 24.84 125 Diagnostic
B222914 PS5 2W Analog Loop Non-Design/<10 circuits/Dispatch InfFL{hours) Diagnostic 20.44 7 Diagnostic
B2.229.21 P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL{hours} Diagnostic 22.84 & Diagnoastic
B.2.229.2.4 P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch in/FL{hours) Diagnostic 14.60 1 Diafinostic
B.2.22.10.1.1 P-5 2W Analoq Loop wiNP Design/<10 circuits/Dispateh/FL{hours) Diagnostic Diagnostic
B.2.22.10.1.2 P-5 2W Analog Loop WINP Dasign/<10 circuits/Non-Dispatch/FL{hours) Diagnostic Diagnostic
B2.2214021 [P5__ |2W Analog Loop wiINP Daslgn/>=10 circuits/Dispatch/FL{hours) Diagnostic Diagnostic
B.2.2210.2.2 P-5 2W Analog Loap wilNP Design/>=10 drcuits/Non-Dispateh/FE (hours) Diagnostic Diagnastic
B822211.11 p- 2W Analog Loop wiNP Non-Design/<10 circuits/Dispatch/FL{hours) Diagnostic Diagnostic
B2.2211.14 - 2W Analog Loop wINP Non-Design/<10 clrcuits/Dispatch In/FL(hours) Diagnostic ostic
B.2.2211.21 P- 2W Analog Loop W/INP Non-Design/>=10 circuits/Qispatch/FL{hours! Diagnastic Diagnostic
B2221124 P-f 2W Anakog Loop wiNP Non-Design/>=10 cireuits/Dispatch WFL{hours} Diagnostic iagnostic
B.2.2212.1.1 P-5 2W Analog Laop wiLNP Deslgn/<10 circuits/Dispatch/FL{hours) Diagnostic 27.43 5 Diagnostic
B2221212 P-5 2W Anaiog Loop wiLNP Design/<10 circuits/Non-Dispatch/FL{hours) Diagnostic iagnostic
B.2.22.12.21 P-5 2W Analog Loop wiLNP Dasign/>=10 circuits/Dispatch/FL{hours) Diagnostic Diagnostic
B.2.22.12.2.2 P-5 2W Analog Loop wiLNP Design/>=10 circuitsMon-Dispateh/FL{hours) Diagnostic Diagnostc
B.2.2213.141 P-5 2W Analog Loop wiLNP Non-Design/<10 circuits/Disp: atch/FL{hours) Dlagnostic 27.45 20 Diagnostis
B.2.22.13.14 P-5 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch n/FL{hours} Diagnostic 28.88 18 Diagnostic
B.2.22.13.2.1 P-5 2W Analop Loop wiLNP Non-Dasign/>=10 circuits/Dispatch/FL{hours) Diagnastic Diagnostic
82221324 P-5 2W Anatog Loop wiLNP Non-Dasign/>=10 circuits/Dispateh nFL{hours) Diagnestic 43.97 1 Diagnostic
B222.14.11 P-5 Other Daslgn/<10 circuits/Dispatch/FL{hours} Diagnostic 06.23 2 Diagnostic

05/24/2002 Page 28 of 48



Exhibit March ‘02 PM Data

Attachment 1.J
BellSouth Monthly State Summary
Florida, March 2002 Bonchmark ! BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Moasure Volume Deviation Error ZScore Equity

B.2.22.14.1.2 P-5 Cther Design/<10 circuits/Non-Dispatch/FL (hours) Diagnostic
B.2.2214.2.% P-5 Other Design/>=10 circuits/Dispatch/FL (hours) Diagnostic
B2221422 P-5 Cther Design/>=10 circuits/Non-Dispatch/FL(hours) Diagnostic
B.2.22.15.1.1 P-5 Other Non-Design/<10 circuits/Dispatch/FL{hours) Diagnostic
B.2.2245.1.2 P-5 Other Non-Design/<10 circuits/Non-Dispatch/FlL(hours} Diagnostic
B.2.22.15.2.1 P Other Non-Design/>=10 dircuits/Dispatch/Fi(hours) Diagnostic
B.222.15.2.2 P-5 Other Non-Design/>=10 dircuits/Non-Dispatch/FL (hours) Diagnostic
82221611 P-5 INP (Standalone)/<10 circuits/Dispateh/FL{hours) Diagnostic
B.2.22.16.1.2 P-5 INP (Standalone <10 circuitsMon-Dispatch/FL{hours) Diagnostic
B.2.22.16.21 P-5 INP {Standalone>=10 _circuits/Dispatch/FL{hours} Diagnostic
B.222162.2 |P5__ |INP (Standalone)>=10 circuits/Non-Dispatch/FL{hours) Diagnostic Diagnostic
B22217.1.1 [P5__ |LNP (Standalone)<10 circuits/Dispatch/FL(hours) Diagnostic } Diagnostic
B.2.2217.1.2 P-5 LNP (Standalone)'<10 ircuits/Mon-Dispateh/FL({hours) Diagnostic
B2.2z21t.2.1 P-5 LNP (Standalone)>=10 circulisiDispatch/FL{hours) Diagnostic
B2.2217.22 P-5 LNP (Standalone)>=10 circuits/Non-Dispatch/FL{hours) Diagnostic
B2.2218.1.1 P-£ Digital Loop < DS1/<10 circuits/Dispatch/FL{hours) Diagnostic
B2.22.18.1.2 P- Digital Loop < DS 1/<10 circuits/Mon-Dispatch/FL{hours) Diagnostic
B.2.22.18.21 Pt Digital Loop < D$1/>=10 circuits/Dispateh/FL{hours) Diagnostic
B.2.22.18.22 p-g Digital Loop < DS1/>=10 cirevits/Mon-Dispateh/FL{hours) Diagnostic
B.2.2219.1.1 P-5 Digital Loop »= DS1/<10 circuitsMispatch/FL{hours) Diagnostic
B.2.22.19.1.2 P-5 Cigital Loep >= DS 1/<10 dircuits/Mon-Dispatch/FL{hours) Diagnostic
B.2.22.19.21 P-5 Digital Loop >= DS1/>=10 circuits/Dispatch/FL{hours) Diagnastic
B2221922 -5 g @ F>=10 circuits/Non-Dispatch/FL{hours) Dlagnostic

Total Service Order Cycls Time - Machanized
8224111 [F16_[Switch Porisi<10 circuits/Dispateh/F (days) Diagnastic
B224112 P-10 Switch Ports/<10 circuits/Non-Dispatch/FL{days} Diagnostic
B.2.24.1.21 P-10 Switch Ports/>=10 circuits/Digpatch/FL{days}) Diagnostic
B.2.24.1.22 P-10__[Swiich Ports/>=10 circuits/Non-Dispatch/FL(days) Diagneostic Diagnostic
B224211 P-10__|Local Interoffice Transport/<10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B224212 P-10__|Local Interoffice Transport/<10 circuits/Non-Dispalch/FlL (days) Diagnostic Diagnostic
B8.224.221 P-10__|Local Interoffice Transport/>=10 dircuits/ispatch/FL{days) Diagnestic Diagnostic
B224222 P-10 _ |Local nteroffice Transporti>=10 drcuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B.2.24.3.1.1 P-10__ltoop + Port Combinations/<18 circuits/Dispatch/FL (days) Diagnostic Dragnostic
B.2.243.12 P-i0_Loop + Port Combinations/< 10 circuitsMNon-Dispatch/Fl.(days) Diagnostic Diagnaostic
B.2.24.3.21 P-10__ |Loap + Port Combinations/>=10 circuits/Dis| days} Diagnestic . Diagnostic
B.2.243.22 P-10__|Loop + Port Combinations/>=10 circuits/Non-Dispateh/Fl(days) Diagnestic
B.2.244.11 P-10__ [Combo Other/<10 circuits/DispatchiFL{days) Diagnostic
B.2.2441.2 P-10  [Combo Other/<10 circuitsMon-Dispatch/FL{days) Diagnostic
B2.244.21 P-1¢ _|Combo Otharf>=10 circuits/Dispatch/FL{days) Diagnostic
B2.24422 P10 |Combo Other/>=10 circuits/Mon-Dispatch/FL{days) Diagnostic
B.2.2451.1 P-10_|xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/FL{days) Diagnostic
B.2.24.512 P-10 *DSL (ADSL, HDSL and UCLY<10 circuitsMon-Dispatch/FL{days) Diagnostic
B224521 P-10 %xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/FL{days) Diagnostic
B.2.24522 P-10 «DSL (ADSL, HDSL and UCLY>=10 circuitsNen-Dispatch/Fl{days) Diagnostic
B.2.24.6.1.1 P-10 JUNE 1SDN/<10 circuitsDispaich/FL{days) Diagnestic
B.2.246.1.2 P10 |UNE ISDN/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.246.21 P-10__ JUNE (SDN>=10 dircuitaDispatch/FL{days) Diagnostc
B2246.22 P-10 _JUNE ISDN/>=1{ circuits/Non-Dispatch/FL{days) Diagnostic
B.2.24.7.11 P-10__{Line Sharing/<10 circuits/Dispatch/FL{days} Diagnostic
B2.24.7.1.2 P-10__|Line Sharing/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B2247.21 P-10__ [Line Sharingf>=10 circults/Dispatch/FL{days} Diagnostic
B2.24722 P-10 Line Sharing/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
B.2.24.8.11 P-10__ |2W Analog Loop Design/<10 circults/Dispatch/FL{days) Diagnostic
B224812 P10 2W Analog Loop Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.224.821 B-10__|2W Analog Loop Design/>=10 circuits/Dispatch/FlLidays} Diagnostic
B.2.24.822 P-10__|2W Analog Loop Design/>=1 circuits/Non-Dispateh/FL(days) Diagnostic
B.2249.4.1 P-10__ [2W Analog Loop Non-Design/<10 circuits/Dispatch/FL{days) Diagnostic
B.2.249.12 £-10__ i2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/FL{days} Diagnostic
B2.249.21 P-10__|2W Analog Loop Non-Deslign/>=10 circuits/Dispatch/FL{days) Eragnostic
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B.224922 [P-10_T2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic

8.2.24.1011 P-10__[2W Analog Loop wiNP Design/<10 circuits/Dispatch/FL(days} Diagnostic

B.2.24.101.2 P-10 _|2W Analog Loop wiiNP Dssugn.f<1D circults/Mon-Dispa @_ngdayg) Diagnostic

B.224.10.21 IP-i0__ [2W Anal wiNP =1(} circuits/Dispa Diagnostic

B2.24.102.2 |P-10__[2W Analog Loop wiNP Design/>=10 circuits/Non-| %galcth L(days) Diagnostic

B22411.11 [P 2W Analog Loop wiINP Non-Design/<10 circuits/Dispatch/FL{days) Diagnostic

B.2.24.11.1.2 P-1 2W Analog Leop wiNP Non-Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.24.11.21 P-1 2W Analog Loop w/NP Non-Design/>=10 circuits/Dispatch/FL(days) Diagnostic

B2.24.11.2.2 P10 |2W Analog Loop w/INP Non ign/>=10 circults/Non-Dispatch/FL(da Diagrostic

82241211 P-14___|2W Analog Loop wiLNP Design/<10 circuits/Dispatch/FL{days) Diagnostic 6,67 3
B2.24.12.12 P-14 __|2W Analog Loop wiLNP Design/<10 circults/Non-Dispatch/FL(days) Diagnostic

B.2.2412.21 P-14 2W Analog Loop wiLNP Dasign/>=10 circuits/Dispatch/FL{days) Diagnostic

B2241222 P-14 2W Anal wiL.NP Dasign/>=10 circuits/Non-Dispatch/FL{days) Diagnostic

B224.131.1 P-14 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/FL (days) Diagnaostic

B224131.2 P-14  |2W Analog Loop wiLNP Non-Design/<10 circuits/Non-Disp atch/FL(days} Diagnostic 4.00 1
B.2.24.13.21 P14 [2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/FlL(days) Diagnostic

B.2.24.13.2.2 P-14_12W Analag Loop wiLNP Non-Deslgn/>=10 circuits/Non-Dispatch/FL{days} Diagnostic

B.2.24.14.1.1 P-10  {Other Design/<10 circuits/Dispatch/FL(da: Diagnostic

B.22414.1.2 P-10 _ |©Other Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.24.14.21 P-10___|Other Design/>=10 circuits/Dispatch/FL{days) Diagnostic

B.2.241422 P-10___ |Other Design/>=10 circui‘lalNon—DlsgalchiFL(days) Diagnostic

B.2.24.15.141 P-10__|Other Non-Design/<10 circuits/Tkspatch/FL(days) Diagnostic

R2241612 =10 hog-Design/<10 circuits/Nan-Dispatch/FL(days) Diagnostic

B.2.24.152.1 P-10 __|Other Non-Design/>=10 circuits/Dispatch/FL(days) Diagnostic

B.2.241522 [P0 Other Non-Dasign/>=10 circuits/Non-Dispatch/FL(days) Diagnostic

B2.24.1611  [P- P (Standalona)'<10 circuits/Dispatch/FL(days) Diagnostic

B2.241642  |P- P (Standalone /<10 circuits/Non-Dispatch/FL(days) Diagnostic

B224,16.2.1 P-10 NP (Standalone)/>=10 circuits/Dispatch/FL{days) Diagnostic

B2.2416.22 P-10 P (Standalone)f>=10 circuits/Non-Dispatch/FL(days} Diagnostic

B2.2417.11 P-14 LNP (Standakone)/<18 circuits/Dispatch/FL(days) Diagnostic

B2.244712 P-14 LNP {Standatone)/<10 circuits/Mon-Dispatch/FL{days) Diagnostic 0.71 1,922
B.2.2417.2.1 P-14 LNP (Standatone)/>=10 circults/Dispaich/FL{days} Diagnostic

B22417.2.2 P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/FL{days) Diagnostic

B2.24.18.11 P-10 Digital Loop < DS1/<10 circuits/Dispatch/FL(days) Diagnostic 11.87 15
B.224.18.12 P-10_ |Digital Loop < DS1/<10 circuitsNon-Dispaich/FL (days) Diagnostic

B8.2.24.18.21 P-10 | Digital Loop < DS1/>=10 circuits/Dispatch/FL{days) Diagnostic

B.2.2418.2.2 P-10 __]Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.24.18.1.1 P-10  |Digital Loop >= DS1/<1{ circuil tch/FL{days) Diagnostic 9.78 23
B.2.24.13.1.2 P-10__ |Digital Loop >= DS1/<10 citcuits/Non-Dispatch/FL{days) Diagnostic

B.2.24.19.21 P-10__ |Digital Loop >= DS1/>=10 dm%) Diagnostic

B.2.24.19.2.2 - Bigital Lcop >= DS 1/>=10 circui i L{days) Diagnostic

Tmlsm@c‘ycbﬂmu-wu hanfzed

B2.251.11 P-10__[Switch Portw<10 circuits/Dispateh/FL{days) Diagnostic

B2.25.1.1.2 P-1G wilch Ports/<10 clrcuits/Mon-Dispatch/FL(days) Diagnostic

B.2.25.1.21 P-4 witch Portst>=10 cireuits/Dispatch/FL{days) Diagnostic

B225122 [P0 _|Swich Pors>=10 circuits/Non-Dispatch/Fi {days) Diagnostic

B.2252.1.1 P-10__|Local Interoffice Transport/<10 circuits/Dispatch/FL(da Diagnostic

B2252.1.2 P-10___|Local Interoffice Transport/<10 cimuils:“No Q@g tcthL(days) CHagnostic

B.225221 P-10 Local Intercffice Transportf>=10 circu Diagnoestic

B225222 P-10  [Local Intercffice Tran =1} gircuits/MNon-Dis) thFL da Diagnostic

B.2.253.1.1 P-10__ |Loop + Port Combinations/<10 clrcuits/Dispatch/FL({days} Diagnostic

B2253.12 P-10  [iLoop + Port Combinations/<10 circuitsMon-Dispatch/FL{days) Diagnostic

B.2.26.3.2.1 P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/FL{days) Diagnostic

B2253.22 P- Loop + Port Combinations/>=10 cincuits/Mon-Ehispatch/FL{days) Diagnostic

B2254.1.1 P- Combo Other/<10 circuits/Dispatch/FL{days) Diagnostic

B.22541.2 P- Combo Other/<10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.254.21 P10 [Cewribo Otherf>=10 circuits/Dispatch/FL{days} Diagnostie

B2254.22 P-10__ [Combo Qthes>=10 circuits/Non-Dispatch/FL{days) Diagnostic

B2.2656.1.1 P-10__ |xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/FL{days) Diagnostic
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BelliSouth Monthly State Summary

Florida, March 2002 Benchmark / BST BsT CLEC CLEC Standard
Analog Measure Volume M Vol Deviatl

B.2255.1.2 P-10 _ |xDSL {ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL(days) Diagnastic

B.2255.2.1 P-10 __ [xDSL {ADSL, HDSL and UCL)/>=10 circuits/Dispatch/FL{days) Diagnostic

8225522 P-10__ [xDSL {ADSL, HDSL and UCLY>=10 circuits/Non-Dispalch/FL{days} Diagnostic

B.2256.11 P-10 UNE ISDN/<1G circuits/Dispatch/FL(days) Diagnostic 12.35 82
B.2.25.6.1.2 P-1 UNE ISDN/<10 circuits/Non-Dispatch/FE (days} Diagnostic

B.2256.2.1 P-1 LINE ISDN/==10 circuits/Bispatch/FL [days) Diagnostic

B.2.25.6.2.2 P-1 LNE ISDN~>=10 circuits/on-Dispateh/Fl{days) Diagnostic

B.2.257.1.1 P-1 Line Sharing/<10 dircuits/Dispatch/FL(days) Diagnostic

B.2.25.7.1.2 P-10__|Line Sharing/<10 circuits/Non-Dispatch/Ft (davs} Diagnostic 4.75 4
B.2.26.7.2.1 P-10_ |Line Sharing/>=10 circuits/Dispatch/FL(days) Diagnostic

B.2.25.7.22 P-10 Line Sharingf>=1¢ dircuits/Non-Dispatch/FL{days) Diagnostic

B2.258.1.1 P-10 2W Analog Loop Design/<10 circuits/Dispatch/FL{days) Diagnostic 6.02 60
8225812 P-10 2W Analog Loop Design/<10 circuits/™on-Dispatch/FL{days) Diagnostic

B2.258.2.1 P-10__ | 2W Analog Loop Design/>=10 circuits/Dispatch/FL{days} Diagnostic

B2.25822 P-10 _ [2W Analog Loop Design/>=10 circuits/Mon-Dispatch/FL(days}) Diagnostic

B2.259.1.1 P-10_ |2W Analog Loop Non-Design/<10 circuits/Dispatch/FL(days) Diagnostic 4.50 559
B.2.2569.12 P-10__I2W Analog Loop Non-Design/<10 circuits™on-Dispatch/FL(days) Diagnostic 5.00 9
B.2.2598.2.1 [P-10__|2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL(days) Diagnostic 6.00 2
B.2258.2.2 P-10__|2W Analog Loop Mon-Design/>=10 circuits/Non-Dispatch/FL (days) Diagnostic 4.00 1
B.2.2510.1.1 P-10__|2W Analog Loop wiNP Design/<10 circuits/Dispatch/FL{days) Diagnostic

82251012 P-10__ |2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic

82251021 [P-10__|2W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL{da Diagnostic

B2.251022 lg- 0 NP Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.2511.1.% P-10 2W Analog Loop wiNP Non-Design/<10 circuits/Dispatch/FL (days) Diagnostic

B.226.11.1.2 P-10__|2W Analeg Loop w/NP Non-Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.25.11.21 P-10 2W Analog Loop wiiNP Non-Design/>=1{ circuits/Dispateh/FL{days) Diagnostic

B.2.2511.2.2 P-10 2W Analog Loop wiNP Non-Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic

B.2.25.12.1.1 P-14 _ [2W Analog Loop wiLNP Design/<10 circuits/Dispatch/FL{days) Diagnostic 7.02 113
B.2.2512.1.2 P14 |2W Anam oop WLNP Design/<10 circuitsMNon-Dispatch/FL(days) Diagnastic

B.2.25.12.21 P-14__ [2W Analog Loop wiLNP Design/>=10 circuitsDispatch/FL(days) Diagnostic

B2.25122.2 P-14_ [2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispateh/FL(days) Diagnastic

B.2.25.13.1.1 P-14 _ [2W Analog Loop wi.NP Non-Design/<10 circuits/Dispatch/FL{days) Diagnostic .97 835
B.2.25.13.1.2 P-14_ [2W Analog Loop wENF Non-Design/<10 circuits/Mon-Dispaich/FL (days) Diagnostic 5! 455
B.2.25.13.21 P-14 _|2W Analog L oop wLNP Non-Design/>=10 circults/Dispatch/FL{days) Diagnostic .4 23
B.2.25.132.2 P-14__ [2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/FL [days) Diagnostic 7.1 20
B22514.41 P-10___[Other Design/<10 circuits/Dispatch/FL{days) Diagnostic

B22514.1.2 P-10__ [Other Dasign/<10 circuits/Non-Dispatch/FL (days) Diagnostic

B.2.25.14.2.1 P- Other Design/>=10 circuits/Dispateh/FL{days) Diagnostic

822651422 P- Other Dasign/>=10 circuits/MNon-Dispatsh/FL{days} Diagnostic

B8.2.25.15.11 P- Cther Non-Design/<10 circuits/Dispatch/FL{days) Dlagnostic

B.2251512 P Cther Non-Design/<10 circuits/Non-Dispatch/FL(days) Diagnostic 1.06 1
B.2.25.15.2.1 P-10 _ |Other Non-Design/>=1 circuits/Dispatch/FL{days) Diagnostic

B.2251522 [P-10__|Other Non-Design/>=10 circuits/Non-Dispatch/FL{days} Diagnostic

B.2.25.16.1.1 |P-10__|MP (Standaloney< 10 circuts/ispatch/FL{days) Diagnostic

B.2.25.16.1.2 P-10__[INP (Standaloney<10 circuits/Non-Dispatch/FL (days) Diagnostic

B.2.25.16.2.1 P-10 INP {Standalone)>=10 circuits/Dispatch/FL{days) Diagnostic

B8.22616.22 [P-10__ ]INP {Standalone)/>=10 circuits/Non-Dispatch/Fl (days) Diagnostic

B22517.1.1  [P-14  [LNP {Standalone)/<10 circuits/Dispatch/FL(days) Diagnostic 1.00 1
B2.25171.2 IPL—A LNP {Standalone)<10 circuits/Non-Dispatch/FL{days) Diagnostic 1.04 485
B.2.25.17.21 P-4 |LNP (Standalone)==10 circuits/Dispatch/FL{days) Diagnostic

B2251722 P-14 _|LNP (Standaloney>=10 circuitsNon-Dispatch/FL {days) Diagnostic

B.2.25.18.1.1 P.10__|Digital Loop < D51/<10 circuits/Dispatch/FLidays) Diagngstic 12.35 82
B.225.18.1.2 P-10 jital Loop < DS 1/<10 circuitsMon-Dispatch/FL{days] Diagnostic

B.2.25.18.2.1 P-10__ |Digital Loop < DS$1/>=10 circuits/ispatch/Fi{days) Diagnostic

B.2251822 P-10 | Digital Loop < DS1/~=10 circuits/Non-Dispatch/FL{days} Diagnostic

B.2.25.19.1.1 P-10__ |Digital Loop >= DS1/<10 cirouits/Dispatch/FL{days) Diagnostic 8.05 2
B.22519.12 F-10 | Digitat Loop >= DS1/<10 gireu n-DlsEatm'FI:{d ays) Diagnostic

B.2.25.19.2.1 P-10 __ [Digital | >=DS1/>=10 circui Diagnastic

B.2.25.19.2.2 -1 Digital Loop >= B515~=10 clreuits/Non-Dispal ays) Diagnostic
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Total Servica Order Cycle Time - Non-Mechanized
B.2.26.1.1.1 P-10__ |Switch Poris/<10 circuits/Dispatch/FL(days) Diagnostic Diagnostic
B.226.1.1.2 P-10__[Switch Ports/<10 circuits/Non-Dispatch/FL{days} Diagnostic Diagnostic
B.2.28.1.2.1 P-10__ |Switch Ports/>=10 tircuits/Dispatch/FL{days) Diagnostic Diagnostic
B.2.26.1.2.2 P-10___|Switch Ports/>=10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B2.26.2.11 P-10 Local interoffice Transport/<10 circuits/Dispatch/FL{days) Diagnostic . Diagnostic
B.2.26.2.1.2 P-10 Local Interoffice Transpory/<10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
B.226.2.21 P-10 Local Interoffice Transport>=10 sircuits/Dispatch/FL(days) Diagnostic Diagnostic
B226.2.2.2 P-10 Locai Interoffice Transport>=10 circuits/Non-Dispatch/FL.{days) Diagnostic Diagnostic
B.2.26.3.1.1 P-10 Loop + Port Combinations/<10 circuits/Dispatch/FL{days) Diagnostic ¥ Diagnostic
B.2.26.3.1.2 P-10 Loop + Port Combinations/<1¢ circults/Mon-Dispatch/FL (days) Diagnostic . Diagnostic
B.2.26.32.1 P-10_ [Loop + Port Combinations/>=10 circutts/Dispatch/FL{days) Diagnostic X Diagnoshc
B.2.26.3.2.2 P-10__iloop + Port Combinations/>310 circuits/Non-Dispatch/FL{days} Diagnostic Diagnostic
B2.264.1.1 P-10___|[Combo Other/<10 circuits/Dispatch/FL{days) Diagnostic i Diagnestic
B2.264.1.2 P-10__|Combo Other/<10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B226.421 P-10__[Combo Other/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B.226422 P- Combo Other/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
B.2.26.5.11 P- xDSL {ADSL, HDSL and UCLY<10 circuits/Dispatch/FLidays) Diagnostic . Diagnestic
B.226512 P- xDSL {ADSL, HDSL and LICLY<10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B.2.265.2.1 P-10  [xDSL {ADSL, HDSL and UCL)/>=10 dircuits/Dispatch/FL(days) Diagnostic Diagnostic
B.2.26522 P-10  {xDSL {ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.266.1.1 P-10_ |UNE ISDN/<10 circuits/Dispatch/Fl.{days) Diagnostic
BZ266.T2 T [UNEISDRY= ook Non-DispatehFi{daysy Biagnostic
B8.2266.21 P-10  |UNE ISDN/>=10 circuits/Dispatch/FL{days) Diagnostic
B.2.26.6.2.2 P-10_ HINE ISDN/>=10 circuits/on-Dispatch/FL{days} Diagnostic
B.2.28.7.1.1 p-10  |JLine Sharing/<10 circuits/Dis) L{da’ Diagnostic
B.2.26.7.1.2 P-10 Line Sharing/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.26.7.21 P-10 __ |Line Sharing/>=10 circuits/Di days) Diagnostic
B.2.26.7.2.2 P-10 ina Sharing/=10 circuitsMNon-Di days) Diagnostic
B.2.26.8.1.1 P-10__ {2W Analog L Design/<10 circuits/Dispatch/FL(days) Diagnostic
B.2.26.3.1.2 P-10__ ]2W Analog Loop Design/<10 circuits/Mon-Dispatch/FL.(days) Diagnostic
B2.26.8.2.1 P-10 __|2W Analog Loop Design/>=10 circuits/Dispatch/FL(days) Diagnostic
B2.268.2.2 P-10__[2W Analog Loop Design/>=10 clrcuits/Non-Dispatch/FL{(days) Diagnostic
B.2.26.9.1.1 P- 2W Analog Loop Non-Design/<10 circuits/Dispatch/Fi(days) Diagnostic
B.2.265.12 P- 2W Analog Loop Non-Desigri/<10 circuits/Non-Dispatch/FL{da Diagnostic
B.2.26.9.2.1 P- 2W Anatog Loop Non-Design/>=10 gircuits/Dispatch/FL (days) Diagnostic
B.2.26.9.2.2 P- 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.26.10.1.1 P-10_ [2W Anaiop Loop wiNP Design/<10 circuits/Dispatch/FL{days) Diagnostic
8.2.26.10.1.2 P-10 [2W Analog Loop w/iNP Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.26.10.2.1 P-10 |2W Analog Loop wiNP Design/>=10 circults/Dispatch/FL{days) Diagnastic
B.2.26.10.2.2 P-10__[2W Analog Loop wiNP Design/>=10 circuits/Mon-Dispatch/FL (days} Diagnostic
B.2.26.11.11 P-10__[2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/FL{days) Diagnostic
B.2.26.11.1.2 P-10_ |2W Analog L.oop wiINP Non-Design/<10 circuitsMon-Dispalch/Fi (days) Diagnostic
B.2.26.11.21 Loop WINP Non-Design/>=10 circuits/Dispatch/FL(days) Diagnostic
B.2.28.11.22 g Loop WP Non-Design/>=10 circuits/Non-Dispateh/FL{days) Diagnostic
B2.26.12.11 Loop WLNP Design/<10 circuits/Dispatch/FL{days) Diagnostic
B2.28.12.12 Loop wiLNP Design/<1] cireuits/MNon-Dispatch/FL(days) { Diagnostic
B.2.26.12.21 Loop WLNP Design/>=10 circuits/Dispatch/FL{days) Diagnostic
B.2.26.1222 P-14__|2W Analog Loap wiLNP Design/>=10 circuits/Non-Dispatch/FL{days) ] Diagnostic
B.2.26.13.1.1 P-14__ |2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/FL (days} | Diagnostic
B.2.26.13.1.2 P-14 2W Analog Loop wl.NP Non-Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.26.13.2.1 lP—1A 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/FL{days) Diagnestic
8.226.1322 P14 [2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostc
B.2.26.14.1.1 P-16 _ |Other Desigru<10 circuits/Dispatch/FL(days) Diagnostic
B.2.26.14.1.2 P-10 | Other Dasign/<10 circuits/Mon-Dispatch/FL{days) Diagnostic
B.2.26.14.21 P-10_|Other Design/>=10 circuits/Dispatch/FL{days) Diagnosiic
B.2.26.14.2.2 P-10 _ [Other Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.26.15.1.1 P-10 _ [Other Non-Design/<10 circuts/Dispatch/FL{days) Diagnostic
B.2.26.1512 P-10__[Other Non-Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic
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B.2.26.15.2.1 f>=10 circuits/Dispatch/FL{days) Diagnostic

B.2.2615.2.2 Qther Non-Design/==10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.26.16.1.1 INP {Standalone)/<10 circuits/Dispatch/FL{days} Diagnostic

B.2.26.16.1.2 INP {Standalone)/<10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.26.16.2.1 P-10 ‘INP {Standalcne)>=10 circuits/Dispatch/FL{days) Diagnostic

B228.1622 P-10 _ [INP (Standalone)/>=10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.26.17141 P-14 LNF {Standalone)/<10 circuits/Dispatch/FL(days) Diagnostic

B.2.26.17.1.2 P-14 LNP {Standajone)<10 circuits/Non-Dispatch/FL{days} Diagnostic

B.2.26.17.21 P-14 LNP {Standalone)/>=10 circuits/Dispatch/FL{days}) Diagnoslic

B2.26.17.2.2 P-14 LNP {Standalone)>=10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.26.18.1.1 P-10 Digital Loop < DS1/<19 circuits/Dispatch/FL(days) Diagnostc

B226.1812 JP-10_ |Digital Loop < DS1/<10 circuts/Non-Dispatch/FL{days) Diagnostic

B2.26.18.2% |P-10__|Digitat Loop < DS1/>=10 circuits/Dispatch/Fi{days) Diagnostic

B.226.18.2.2 P-10  [Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL{days} Diagnostic

B.2.26.19.1.1 P-10 hgital Loop >= DS1/<10 circuits/Dispatch/FL(days) Diagnostic

B.2.26.19.1.2 P-10__ |Digital Loop >= D§1/<10 circuitsMNon-Dispatch/Fi (days) Diagnostic

B.2.26.19.2.1 P-10 | Digital Loop >= DS1/>=10 ¢ircui sgatchngdap) Diagnostic

B.2.26.18.2.2 .10 |Digral Loop >= DS1/>=10 circy -Dispatch/FL{days} Diagnostic

Total Service Order Cycle Tinm {offered) - Mechanized

B2281.14 P-10 ESwi‘lnh Ports/< 10 circuits/Dispatch/FlL{days) Diagnostic

B2.28.1.1.2 P-10__[Swilch Ports/<10 circuits/Non-Dispatch/FL(days) Diagnostic

B.2.28.1.2.1 P-10__ |Switch Porw.'>=10 circuits/Dispatch/FL(days) Diagnostic

BZ22B12.2 P- g Vel Oragrostie:

B.2.2821.1 P-10 Local Interofﬁce Transport/<10 circuits/Dispatch/FL{days} Diagnostic

B22821.2 P10 Local Interoffice Transporti<10 circuits/on-Dispatch/FL{days) Diagnastic

B.2.28221 P-19 Local Interoffice Transport>=10 circuits/Dispatch/FL{days) Diagnostic

B.228.222 P-1 Local Interoffice Transport/>=10 cirguits/Non-Dispatch/FL{days) Diagnastic

B.2.28.3.1.1 P-1 Loop + Port Combinations/<10 circuits/Dispatch/FL(days) Diagnostic 3.49 318
B228312 P-1 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL{days) Diagnostic 0.78 5,596
B.228.3.21 P-10__ [Loop + Port Combinations/>=10 circuits/Dispatch/FL{days} Diagnostic 1.50 2
B.228.322 P-10__ [Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.28.4.1.1 P-10__ [Combo Other/<10 circuits/iDispateh/FL{days) Diagnostic 7.00 1
B.2284.12 P-10__ [Combo Other/<10 circuits/Non-Dispatch/FL{days) Diagnostic

8.2.284.2.1 P-10___|Combe Other/>=10 circuits/Dispatch/FL(days) Diagnostic

B.2.284.22 P-10__[Combo Other/>=10 circuits/Non-Dispatch/Ft (days} Diagnostic

B.2.28.51.1 P- xDSL (ADSE, HDSL. and UCLY<10 circuits/Dispatch/FL(days) Diagnostic

B.2.28.51.2 P- xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/FL(days) Diagnostic

B.2.28.5.2.1 P- xDSL (ADSL, HDSL and WCLY>=10 circu ispa da Diagnostic

B2.28522 P-1 XDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/FLida Diagnostic

B.2.286.1.1 P10 JUNE ISDN/<10 circuits/Dispatch/FL{days) Diagnostic 12.07 14
B.2286.1.2 P-10__ {UME ISDN/<10 circuits/Mon-Dispatch/FL{days) Diagnostic

B.2.26.8.2.1 P-10  |UNE ISDN/>=10 circuits/Dispatch/FL(days) Diagnostic

B.22868.2.2 P-10__[UNE ISDN/>=10 circuits/Non-Dispateh/FL{days) Diagnestic

B.228.7.11 P-10___[Line Sharing/<10 circuits/Dispatch/FL{days) Diagnestic

B2.28.7.12 P- Ling Sharing/<10 circuits/Non-Dispatch/FL(days) Diagnostic

8.228.7.21 P-1 Line Sharing/>=10 circuits/Dispatch/FL{days) Diagnostic

8228722 P- Line Sharing/>=10 circuits/Non-Dispatch/FL{days) Diagnestic

B.228.8.1.1 P-10__[2W Analog Loop Design/<10 circuits/Dispateh/FL{days) Diagnostic 5.65 207
B.2.28.8.1.2 P-10__[2W Analog Loop Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.28.8.2.1 P-10__|2W Analog Loop Design/>=10 emakﬂﬂfdavs\ Diagnostic 6.00 3
B2288.22 P-10__[2W Analog Loop Design/>=10 eircuits/Non-Dispatch/FL{days} Diagnostic

B2.28.9.1.1 P-10__|2W Analog Loop Non-Design/<10 circuits/Dispatch/FL(days) Diagnostic 3.80 E
B2.289.1.2 P-10 _ |2W Ana Non-Deskgn/<10 circuits/Non-Dispateh/FL{da Diagnostic

B.2.28.9.2.1 P-10__[2W Analeg Loop Non-Design/>=10 circuits/Dispatch/FL{days) Diagnostic

B2288.22 P-10__[2W Analog Laop Noa-Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic

B.2.28.10.1.1 P-10__[2W Analog Loop w/NP Design/<10 circults/Dispatch/FL(days) Diagnostic

B.228.101.2 |[P-10__|2W Analog Loop wiNP Design/<10 circuits/Non-Bispatch/FL (days) Diagnostic

B.2.28.10.21 P-10  [2W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL(days) Diagnostic

B.2.281022 [P-18__|2W Analog Loop WiNP Design/>=10 cireuitsiNon-Dispatch/FL{days) Diagnostic
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B.2.28.11.11 P-10__ [2W Anaiog Loap wi/iNP Non-Design/<10 circuits/Dispatch/FL{days) Diagnostic
B.2.28.11.1.2 P-10__[2W Analop Loop w/INP Non-Design/<10 circuitsMNon-Dispatch/FL(days) Diagnostic
82281121 P-10 __|2W Analog Loop w/INP Non-Design/>=10 circuits/Iispatch/FL(days) Diagnostic
B.2.28.112.2 P-10__|2W Analog Loop wINP Non-Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.28.12.1.1 2W Analog Loop wiLNP Design/<10 circuits/Dispatch/FlL{days) Diagnostic B8.67 3
B.228.1212 2W Analog Loop WILNP Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.28.12.2.1 2W Analog Loop wiLNP Deslgn/>=10 circuits/Dispatch/FL(days) Diagnostic
B228.12.22 2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispaich/FL(days) Diagnostic
B.2.28.13.11 2W Anakig Loop wiLNP Non-Diesign/<$0 circuits/Dispatch/FL (days) Diagnostic
B.2.28.13.1.2 2W Analog Loop wiLNP Non-Degign/<10 circuits/Non-Dispatch/FL{days) Diagnostic 4.00 1
82.28.13.21 2W Analog Loop wiLNP Non-Design/>=10 circults/Dispatch/FL{days) Diagnostic
B.2.28.13.2.2 2W Analog Loop w/iLNP Non-Design/>=10 circuits/Non-Dispatch/FL (days} Diagnostic
B.2.28.14.1.1 Other Design/<1{} circuits/Dispateh/FL{days) Diagnostic
B.2.28.1412  {P-10__ |Other Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.28.14.21 -10 Gther Dasign/>=10 dircuits/Dispatch/FL{days) Diagnostic
B.22814.22 P-10 Other Design/>=10 circuits/Mon-Dispatch/FL{days) Diagnostic
B.2.28.15.1.1 P-10 Other Non-Designi<10 circults/Dispatch/FL{days) Diagnostic
B.2.28.15.1.2 P-10 Other Non-Design/<10 circuits/Mon-Dispatch/FL{days) Diagnostic
B.2.28.16.21 P-10__ |Other Non-Design/>=10 circuits/Dispatch/FL{days) Diagnostic q
B228.1522 P10 |Othar Nan—pesigm’>_=10 circuits!Non-DispatohfFL(days) Diagnostic Diagnostic
B.2.28.16.1.1 P-10__ |INP (Standalone)/<10 eircuits/Dispatch/FL{days) Diagnostic Diagnastic
B.2.28.18.1.2 P-10 INP (Standalone)/<10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
82281621 =10 P (Standatone)/>=10 circuits/Dispatch/FLidays) Diagnostic Diagnostic
B.2.28.18.2.2 P-10 NP (Standalone}>=10 circuits/Non-Dispatch/FL{days} Diagnostic Diagnostic
B228.17.11 P14 LNP {Standalone)<10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
B228.17.1.2 P-14 __|LNP {Standaloney<10 circuits/Non-Dispatch/FL{days} Diagnostic 071 1,922 i T
B2281721 |P-14__|LNP {Standaloney>=10 circuits/Dispatch/FL{days) Diagnostic
B22817.22 P-14 __|LNP {Standalone)>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.28.18.1.1 F’-w Digital Laop < DS1/<10 circuits/Dispateh/FL(days) Diagnostic 1207 14
B228.48.12 [P0 |Digital Laop < DS1/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.28.18.21 [P-10_ |Digital Loop < DS1/>=10 circuits/Dispatch/FL{days) Diagnostic
B.2.28.18.22 P-10 Digital Loop < D51/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.28.19.1.1 P-10 Digital Loop >= DS1/<10 circuits/Dispatch/FL{days) Diagnostic 8.35 20
B.2.28.19.1.2 P-10 | Loop >= D§1/<10 cireuits/Non-Dispatch/FL{days) Diagnostic
B.2.28.19.21 P-10 ital Loop >= DS1/>=10 circuits/Dispatch/FL{days) Diagnostic
B8.2.28.19.2.2 70 hortal Loop >= DS 17>=10 circuits/Non-DispatchiF L{days) Diagnostic

Total Service Order Cycle Time {offered) - Partlally Mechanized
B.2.28.1.11 P-10 _ |Switch Ports/<10 circuits/Dispatch/FL{days) Diagnostic
B.2.29.1.1.2 P10 {Switch Ports/<10 circuits/on-Dispatch/FL{days} Diagnostic
B2.29.1.21 P-10 _ [Switch Ports>=10 circul h days) Diagnostic
B228.1.22 P-10 _ [Switch Ports/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.29.21.1 P-10__ |Local Interoffice Transport/<10 circuits/Dispatch/FL(days) Dlagnostic
B.22021.2 P-10__ |Local Interoffice Transport/<1Q circuits/Non-Dispatch/FL{days) Diagnostic
B2.2622.1 P-10__[Local Interoffice Transport/>=10 circuite/Dispatch/FL{days) Diagnostic
B228222 P-10 Local interciica Transportf>=10) circuits/Nor-Dispatch/FL (days) Diagnostic
B.2293.11 P-10 Locp + Port Combiations/<10 circuits/Dispatch/FL{days) Diagnostic
B.2.28.31.2 P-10 Loop + Port Combinations/<10 clrcuits/Non-Dispatchy/FLidays) Diagnostic
B2.29.3.21 P-10__[Loop + Port Combinations/>=10 circuits/Dispatch/FL{days) Diagnostic
B.2.29.32.2 P-1¢ _ [Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL (days} Diagnostic
B.228.4.1.1 |P- Comba Other/<10 circuits/Dispatch/FL(days) Diagnostic
B2294.12 [ Cormbo Other/<10 clrcuits/Mon-Dispatch/FL(days) Diagnostic
B.2.29.4.21 P Cornbs Other/>=10 circuitsTispatchFLidays) Diagnostic
B.2.20422 P-10 __[Combo Cther/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
B.2.29.5.1.1 P-10__ [xDSL. (ADSL, HDSL and UCLY=<10 circuits/Dispatch/FL{days) Diagnostic
B.2.29.5.1.2 P-10__ |xDSL (ADSL, HDSL and UCL ¥<10 circuits/Non-Dispatch/FL{days) Diagnostic
B2295.21 P-10__ |xDSL (ADSL, HDSL and UCLY>=10 cireuits/Dispatch/FL{days) Diagnostic
B.2.20.5.22 P-10_ |xDSL (ADSL, HDSL and UCL)>=10 circuits/Non-Dispatch/FL [days) Diagnostic
B.2.20.6.1.1 P-10__ JUNE ISDN/<10 circuits/Dispatch/FL{days} Diagnostic
B.2.29.6.1.2 P-10 _ |UNE ISDN/<10 circuits™on-Dispatch/FL{days) Diagnostic
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8220621  [P-10_|UNE SDN>=10 circuitwDispatovFL{days) Diagnostic
B229622 P-10 UNE ISDN/>=10 circuits/MNon-Dispatch/FL{days) Diagnostic
B.2.29.7.1.1 P-10 Ling Sharing/<10 circults/Dispatch/FL{days) Diagnostic
B.2.29.7.12 P-10 Line Sharing/<10 circuits/Non-Dispatch/FL{days} Diagnostic
B.220.7.21 P-10 Line Sharing/>=10 circuits/Dispatch/FL{days) Diagnostic
B.2.26.7.2.2 [P0 |Line Sharing/>=10 eircuits/Non-Dispatch/Fl{days) Diagnostic
B.2.298.1.1 P-10__ |2W Analog Loop Design/<10 circuits/Dispatch/FL{days} Diagnostic
B.2.29.8.1.2 P-10___12W Analog Loop Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.298.21 P10 {2wW Analog Loop Design/>=10 circuits/Dispatch/FL{days) Diagnostic
B.2.29.8.2.2 P-10__ |2W Analog Loop Designi>=10 circuts/Non-Dispatch/FL{days) Diagnostic
B.2.29.8.11 P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/FL{days) Diagnostic
B.2.20.8.1.2 P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/FL{days Diagnostic
B.2.28.8921 P-1 2W Ana Non-Designf>=10 cirguits/Dispatch/FL{days) Diagnostic
B229622 P-1 2W Analog Loop Non-Design/>=10 circuitsMon-Dispateh/FL(days) Diagnostic
B.2.29.10.1.1 P-1 2W Analog Laop wiNP Dasigni<10 circuits/Dispatch/FL{days) Diagnostic
B.229.101.2 P-10__[2W Analog Loop wilNP Design/<10 circultsMon-Dispatch/FL (days} Diagnostic
B.2.29.10.21 P-10 | 2W Analog Loop wiINP Design/>=10 circuits/Dispatch/FL(days} Diagnostic
B2.29.10.2.2 P-10__|2W Analog Loop wiNP Dasign/>=10 circuits/Nen-Dispatch/FL{days) Diagnostic
B.2.29.1t.1.1 P-10__|2W Analog Loop WwINP Non-Design/<10 circuits/Dispatch/Ft (days) Diagnostic
B2.29.111.2 P-10__ [2W Analog Loop WiNP Non-Design/<10 gircuits/Non-Dispatch/FL{days) Diagnostic
B.2.29.11.2.1 P-10___F2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/FL{days) Diagnostic
B.2.28.11.2.2 P-10 2W Analog Loop wiiNP Non-Design/==10 circuits/Non-Dispatch/FL{days) Diagnostic
R2291211 44 | Jesin! /<10 circuits/Dispatch/FL(days) Diagnostic
B.2.29.12.1.2 P-14  |2W Anal wiLNP Design/<1{ circuits/Non-Dispatch/FL{days) Diagnostic
B.2.29.12.21 P-14_ [2W Analog Loop wiLNP Design/>=10 circuits/Dispateh/FL{days) Diagnostic
B229.1222 |P34__|2W Analog Loop wiLNP Design/>=10 circuitsMon-Dispateh/FL{days) Diagnastic
82201311 P-14  {2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/FL{days) Diagnostic
B2.29.13.12 P14 [2W Analog Loop wiLNP Non-Design/<10 circuitsMon-Dispatch/FL{days) Diagnostic
B.2.20.13.2.4 P-14  [2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/FL{da Diagnostic
B.2.29.13.22 P-14 _ |2W Analog Loop wiLNP Non- >=10) cirguits/Mon-Dispatch/FL(da Diagnostic
B.2.29.14.1.1 P-1¢ _ |Other Design/<10 circuits/Dispatch/FL{days) Diagnostic
B.229.14.1.2 P-10  [Other Design/<14Q circuitsMon-Dispatch/FL (days) Diagnostic
B.220.1421  |P-10__|Other Design/>=10 circulte/Dispatch/FL{days} Diagnostic
B.2.29.14.22 P-10__ |Other Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B8.2.29.15.1.1 P-10 Other Non-Design/<10 circuits/Dispatch/FL{days} Diagnostic
B.2.20.15.1.2 P-10__|Other Non-Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.29.152.1 P-10__|Other Non-Design/>=10 circuits/Dispatch/FL{days) Diagnostic
B.2.20.15.2.2 P-10 _}Other Non-Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
B.2.29.16.1.1 P-10__ lINP {Standalone)<10 circults/Dispatch/FL{days) Diagnostic
B.2.29.16.1.2 P-10  [INP (Standalone)y<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.29.16.2.1 P-10  |INP {Standalone)/>=10 circuits/Dispatch/FL{days) Diagnostic
B.2.20.16.2.2 P-10__[INP {Standalona]/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
82291714 P-14 __ |LNP (Standalona}/<10 circu tch/F L{days) Diagnostic
B.2.29.17.12 P-14__ |LNP {Standaloney«<10 cireuits/Non-Dispatch/FL (days) Diagnostic
B.2.29.17.2.1 P-14 _ TLNP (Standalone)/>=10 arcurlﬂl_;tspﬂ_m{ggﬁ) Diagnostic
B.229.17.2.2 P-14 LNP (Standalona)/>=10 circuitsMor-Dis) ) Diagnostic
B.2.29.18.1.1 P-10  |Digital Loop < DS1/<10 circuits/Dispatch/Fl(da ) Diagnostic
B.229.181.2 |PA Digital Loop < DS1/<10 circultsMon-Dispatch/FL{days) Diagnostic
B8.2.29.18.2.1 P-1 Cigital Loop < DS 1/>=10 circuits/Dispateh/FLidays) Diagnostic
8.2.2018.22 |P-10_ |Digital Loop < D§1/>=10 qrouils.’Non—DML(days) Diagnostic
B.2.29.19.1.1 P-10 ital Loop >= DS1/<10 circu tch/FL{days) Diagnostic
B.2.20.19.1.2 P-10__ |Digitai Loop >= DS1/<10 circuits/Non-Dispateh/FL (days) Diagnostic
B.2.29.19.2.1 P-10  |Digital Loop >= DS1/>=10 circuits/Dispatch/FL(days) Diagnostic
B229.19.22 [P-10_ |Dighal Loop >= DS1/>=10 circutsiion-DispatchFL {days) Diagnostic
Total Service Order Cycle Tme {offered) - Non-Mechanized
B.2.30.1.1.1 P-10 __ |Switch Ports/<10 urcu&isgamhmgdays} Diagnostic
B.2.30.1.1.2 P-10 | Switch Ports/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B2.30.1.2.1 P-10__ |Switch Ports/>=10 circuits/Dispatch/FL(days) Diagnastic
B.2.30.1.22 P-10  {Switch Ports/>=10 circults/Non-Dispatch/FL{days) Diagnostic
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B.2.30.211 P-10___|Local Interoffice Transport/<t0 circuits/Dispatch/FL{days) Diagnostic 189.81 26 Diagnostic
8230212 P-10 _ |Local interoffice Transport/<10 circuits/Non-Dispatch/FL{days} Diagnostic Diagnossc
B.2.30.2.21 P-10__|Locat interoffice Transport/>=10 circuits/Dispatch/FLidays) Diagnostic Diagnostic
B.2.30.2.2.2 P-10__|Local interoffice Transport>=10 circuits/MNon-Dispatch/FL({days) Diagnostic Diagnostic
B.2.30.3.1.1 P-10 Loop + Port Combinations/<10 circuits/Dispatch/FL{days) Diagnostic 4.4 113 Diagnostic
B.2.30.3.1.2 |P-10__[Loop + Port Combinations/<10 circuits/Non-Dispatch/FL{days) Diagnostic 2.7 206 Diagnostic
B.2.30.3.21 P-10 Loop + Port Combinations/>=10 circuits/Dispatch/FL{days) Diagnostic 3. 2 Diagnosti
B.2.30.3.2.2 P-10 Loop + Port Combinations/>=10 circuits/Mon-Dispatch/FL{days) Diagnostic Diagnostic
8.2.304.1.1 P-10__|Gombo Other/<10 circuits/Dispatch/FL{days} Diagnostic 13.82 72 Diagnostic
8230412 P-10__|Combo Otheri<10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B2.30.4.2.1 P-10__ |Combo Other/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B.2.304.2.2 P-10__ |Combo Other/>=10 circuitsNon-Dispatch/FL{days) Diagnostic Diagnostic
B230.514.1 P-10__|xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/FL{days) Diagnaostic 6.24 42 Diagnostic
B.2.30.5.1.2 P-10___IxDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B.2.30.5.2.t P-10_ [xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/FL(days) Diagnostic Diagnostic
B.2.30.5.22 P-1 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispateh/FL(days) Diagnostic Diagnostic
B.2.30.6.1.1 P-1 UNE ISDN/<10 circuits/Dispatch/FL{days) Diagnostic 14.48 81 Diagnastic
B8.2.30.6.1.2 P-1 UNE ISDN/< 1@ circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B.2.30.6.2.1 P-1 UNE ISDN/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B.2.30.6.2.2 P-10__ |UNE ISDN/>=10Q circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B.2.30.7.1.1 P-10__ [Line Sharing/<1( circuits/Dispatch/FL(days) Diagnostic 9.00 6 Diagnaostic
B.2.30.7.0.2 P10 |Line Sharing/<10 circuits/Non-Dispatch/FL{days) Diagnostic 3.80 5 Diagnostic

X i ina/>=10 circuits/Digpatch/FL{days) Diagnostic Diagnostic
B.2.30.7.2.2 P-10 Line Sharing/>=14 circuitsMNon-Dispatch/FL(days) Diagnostic Diagnostic
B2.308.1.1 P-10_ |2W Analog Loop Design/<10 circuits/Dispatch/FL(days) Diagnostic 7.83 6 Diagnastic
B2.308.1.2 P-10 2W Analog Loop Design/<10 circuits/Non-Dispalch/FL{days) Diagnostic Diagnastic
B.2.30.8.2.1 P-10 2W Anal Desi =10 circuits/Dispatch/FL{days} Diagnostic Diagnostic
B.2.30.8.22 P-10 2W Ana Design/>=10 circuits/Non-Dispatch/Fi.{days) Diagnostic Diagnostic
B.2.30.9.1.1 P-10 _ _t2W Anal Non-Designi/<10 circuits/Dispateh/FL(days) Diagnostic 6.58 a1 Diagnostic
B.2.30.9.1.2 P-10_ |2W Anal Non-Design/<10 circuits/Mon-Dispatch/FE (days} Diagnostic 4.83 € Diagnostic
B.2.30.8.21 P-10 __ [2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL{days) Diagrostic 6.00 2 Diagnostic
B.2.30.9.22 P-10_ [2W Analog Loop Non-Design/>=10 circuitsNon-Dispatch/FL{days) Diagnostic 5.00 1 Diagnostic
8.2.30.10.1.1 P-10 _ [2W Analog Loop wiNP Dasign/<10 circuits/Dispatch/FL{days} Diagnostic Diagnostic
B8.2.30.10.1.2 P-10__[2W Analogy Loop wiiNP Dasign/<10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B.2.30.10.2.1 P-10__12W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B8.2.30.102.2 P-10__[2W Analog Loop wiNP Design/>=10 circufts/Non-Dispatch/FL{days) Diagnostic Diagnostic
B.2.30.11.14.1 F-10__ [2W Anailog Loop wiINP Non-Design/<10 dircuits/Dispatch/FL{days) Diagnostic Diagnostic
B.2.30.11.1.2 p- 2W Analog Loop wiNP Non-Design/<10 circuits/Non-Dispatch/FL{days) Diagnaostic Diagnostic
B.2.30.11.21 P- 2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B2.30.1122 P- 2W Analog Loop wINP Non-Design/>=10 circuits/Non-Dispateh/Fi (days) Diagnostic Diagnostic
B2.30.1211 P-14 2W Analog Loop WILNP Design/<10 circuits/Dispatch/FL{days) Diagnostic 9.50 2 Diagnostic
B230.1212 P14 |2W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/FL (days) Diagnostic i i
B.2.30.12.21 P-14 __[2W Analog Loop wiLNP Design/>=10 circuits/Dispateh/FL{days) Diagnostic
B.230.1222  [P-14 |2W Analog Loop wLNP Design/>=10 circuits/Non-Dispatch/Fi (days) Diagnostic
B.2.30.13.11 P-14__[2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/Fi{days) Diagnostic 8.00 [
B.2.30.13.1.2 P-14___|2W Analog Loop wiLNP Non-Deslgn/<10 circuits/on-Dispalch/FL (days) Diagrostic 6.90 10
B.2.30.13.2.1 P-12__ |2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/FL(days} Diagnostic
8.2.30.1322 P-14 2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.30.14.11 P-10 Other Design/<10 circults/Dispatch/FL{days} Diagnostic 6.00 2
B.2.3014.12 [P-10__|Other Design/<10 circuits/Non-Dispatch/Fi{days) Diagnostic
B.2.30.142.1  [P-10__|Other Design/>=10 circuitsispatch/FL (days) Diagnostic
B.2.30.1422 P-10 __[Other Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B230.15.1.1 |P-10__|Other Non-Design/<10 circuits/Dispalch/FL{days) Diagnostic 9.08 18
82301512 [P-10_ |Other Non-Design/<10 circuits/Non-Dispatch/FL{days) DPiagrostic 2.00 1
B.2.30.15.2.1 P-10__ |Other Non-Design/>=10 circuits/Dispatch/FL{days} Diagnostic
B.2.30.1522 IP-10__|Other Non-Dasign/>=10 circuits/Non-Dispatch/FL{days} Diagnostic
B.2.30.16.1.1 P-10__|INP (StandaloneV<10 dircuits/Dispatch/FL(days) Diagnostic
B.2.30.16.1.2 P10 |INP (Standalone¥<10 circuits/Mon-Dispatch/FL (days) Diagnostic
B.2.30.16.2.1 P-10___|INP (Standaiona)>=10 circuits/Dispatch/FL{days} Diagnostic
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B.2.30.16.2.2 |P-10__ |INP (Standalone)>=10 dircuits/Non-Dispatch/FL{days) Diaginostic
B.2.30.17.1.1 P14 |LNP (Standalone)/<10 circuits/Dispatch/FL(days}) Diagnostic
B.2.3017.1.2 P-14 LNP {Standalone)/<10 circuits/Non-Dispatch/FL{days} Diagnoestic
82301721 P-14 NP {Standalone)/>=10 circuits/Dispatch/FlL{da Diagnostic
B2.3017.2.2 IP—14 LNP {Standalone)>=10 circuits/MNon-Dispatch/FL{days) Diagnostic
B.2.30.18.1.1 P-10__ |Digital Loop < DS1/<10 circuits/Dispatch/FL(days] Diagnostic
B.2.30.18.1.2 P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.30.18.2.1 P-10 Digital Loop < DS1/>=10 circuits/ispatch/FL{days) Diagnostic
B.2.30.182.2 P-10 Digital Loop < DS1/>=10 circuitsMon-Dispatch/FlL(days) Dlagnostic
B.2.30.18.1.1 P-10__ |Digital Loop >= DS1/<10 circuits/Dispatch/FL(days) Diagnostic
B.2.30.181.2 P- Digital Loop >= D51/<10 circuits/Non-Dispatch/FL{days) Diagnostic
B.2.30.18.2.1 P- Digital Loop >= DS1/>=10 circuits/Dispatch/FL{days) Diagnestic
B3301922 [P0 JDRa Loop = DSTA=T0 cirauitsMon-Dispaich TL (days) Diagnostic
Disc T
B2.31 {F15__[ERPFLR) >=95% win 15 min
3 Compiletions wio Notice or < 24 hours
B.232.1.1 [F£_JSwitch Poris/Dispateh/FL(%) Diagnostic
B.23212 Pt Switch Ports/Non-Dispatch/FL{%) Diagnostic
B.2.32.21 | [ Local Interoffice Transport/Dispatch/FL{%) Diagnostic
B.2.32.2.2 | Local Interoffice TransportNon-Dispatch/FL{%;) Diagnostic
B.2.32.3.1 | [GX] Loop + Port CombmauonsIDqsgalchfFu%) Diagnostic
B.2.323.2 Ip. Loop + Port i i Diagnostic
B.2.32.41 P Cnmbu Other/Dispatch/FL(%) Diagnostic
B2.324.2 P Combo Other/Non-Dispatch/FL(%) Diagnostic
B.2.32.5.1 P-£ xDSL (ADSL, HDSL and UCL)YDispatch/FL(%) Diagnostic
B.2.32.5.2 pP-¢ D51 (ADSL, HDSL and UCL)MNon-Dispatch/FL{%) Diagnostic
B.2.32.6.1 p-¢ UNE ISDN/Dispatch/FL{%) Diagnostic
B.2.326.2 P-£ UNE 1SDN/MNon-Dispatch/FL(%) Diagnostic
B.2.32.71 P-£ Ling Sharing/Dispatch/FL{%) Diagnostic
B2.32.7.2 P6 Line Sharing/Non-Dispatch/FL(%) Diagnostic
B2.328.1 P-6 2W Analog L.oop Design/Dispatch/FL[%) Diagnoslic
823282 P 2W Analog Loop Design/Non-Dispatch/FL{%] Diagnostic
B.2.3291 P-¢ 2W Analog Loop Non-Design/Dispatch/FLI% Diagnoslic
B23252 P-§ 2W Analog Laop Non-Design/Non-Dispateh/FL{%) Diagnostic
B.2.32.101 Pt 2W Analog Loop wiiNP Design/Dispatch/FL{%) Diagnostic
B.232.10.2 P-8 2W Analog Loop wiNP Design/Non-Dispatch/FL{%) Diagnostic
B.2.32.11.1 P 2W Analog Loop wiNP Non-Design/Dispatch/FL{%) Diagrostic
B23211.2 P 2W Analog Loop wiNP Non-Design/Mon-Dispatch/FL(%) Diagnostic
B2.32.12.1 [P {2W Analog Loop wiLNP Design/Dispatch/FL{% Diagnostic
B.2.32.12.2 P65 2W Analog Loop wLNP i n/Non-Dispatch/FL{%) Diagnostic
8.2.32.13.1 P56 2W Analog Loop wiLNP Non-Design/Dispatch/FL{%) Diagnostic
B.2.32132 P 2W Analog Loop WLNP Non-Design/Non Dispatoh/FL{%) Diagnostic
B.2.32.14.% P Other Design/Dispaich/FL(%) Diagnostic
B.2.22.14.2 {r= Other Design/Non-Dispatch/FL{%} Diagnostic
B.2.32.15.1 P Other Non-Design/Dispatch/FL{%}) Diagnostic
B.2.32.15.2 P- Other Non-Design/Non-Dispatch/FL{%) Diagnastic
B2.32.16.1 | - INP (Standalone)Dispatch/FL(%) Diagnostic
B2.32.16.2 P INP (Standalone)MNon-Dispatch/FL{%) Diagnostic
B8.2.32.17.1 P-4 LNP {Standalone)Dispaich/FL{%} Diagnostic
B23217.2 Pt LNF {Stangaloneyion-Dispatch/FL{%} Diagnostic
B2.32.18.1 [ Digital Loop < DS1/Dispatch/FL{%) Diagnostic
B23218.2 [ Digital Loop < DS 1/Mon-Dispatch/FL{%) Diagnostic
B.2.32.191 P& Digital >= DS 1/Dispatch/FL{%. Diagnostic
B2.32.19.2 P Digital Loop >= D51 ispa ] Diagnastic
% Cooperative Tast A pts for xDSL
B.2.33.1 Eé- xDSL ADSL HDSL and UCLYFL{%) »= 65% of requests
B.2.33.2 »= 85% of requasts
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BellSouth Monthly State Summary

Exhibit March ‘02 PM Data
Attachment 14

Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Maasure Volume Measure Volume Deviation Error ZScore Equity

Service Qrder Acocuracy
B.2.34.1.1.4 IP-11 |Design (Specials)i<10 circuits/Dispatch/FL{%) »=95%
B.2.341.12 P-11__{Dosign (Speciats)/<10 cmu n-Dispatch/FL(%) »=95%
B.2.341.21 P-11__ |Design (Specials)>=10 circuits/Dispatch/FL{%) »=95%
B.234122  |P-11__|Design (Specals)y>=10 circuits/Non-Dispatch/FL{%) >3 95%
234211 [ps Loaps Non-Design/<10 circuitsiDispatch/FL{%) >z 95%
B234212  [P- Loops Non-Design/<10 circuits/Non-Dispatch/FL{ %) »=95%
B.2.34.2.2.1 IP- Loops Non-Design/>=10 circuits/Dispateh/FL{%) >=95%
B.2.34222 IP1 Loops Non-Design/>=10 circuits™Non-Dispalch/FL (%) >= 5%

IUnbundled Motwork Elements - Maintenance and Repair I

Missed Repalr App s _
B.3.1.11 Switch Ports/Dispatch/FL{%) R&B (POTS) 7.68% 85,510
B.3.1.1.2 Switch Ports/Nen-Dispatch/FL(%) R&8 (POTS) 1.11% 53,599
B3.1.21 Local interoffice Transpori/DispatchiFL{%}) D31/DS3 0.68% 881 100.00% 1 0.08229 -12.0693 NO
B.3.%2.2 Local Interoffice Transport/Non-Dispatch/FL{%) 0S81/DS3 0.00% 857 0.00% 7 0.00000 YES
B8.3.1.31 Loop + Port Combinations/Dispateh/FL{%) R&B 7.78% 86,841 5.95% 3,278 0.00476 3.8360 YES
B31.32 Loop + Port Combinations/Non-Dispatsh/FL (%) R&B 1.15% 54,602 1.74% 1,720 0.00262 -2.2574 NO
B.3.1.4.1 Combo Other/Digpatch/FL{%}) RA&B&D - Disp 7.71% 88,380 2.94% 34 0.04576 1.0422 YES
B3.142 Combo OtherMNon-Dispatch/FL{%) R&BE&D - Disp 1.71% 88,380 0.00% 25 0.05336 1.4450 YES
B.3.1.5.1 xDSL (ADSL, HDSL and UCL)Dispatch/FL{% ADSL to Retait 40.21% 3,377 8.52% 48 0.07279 4.6289 YES
B.3.1.52 an -Dispa ] ADSCTo Ratalr 2 0T% 5,016 0.00% 1 0082 0.7034 YES
B.3.1.6.1 UNE {SDN/Dispatch/FL{%]) ISON - BRI 3.65% 192 1.52% 132 0.0211 1.0054 YES
B3.162 UNE ISDN/Non-Dispatch/FL(%}) ISDN - BRI 0.41% 241 2.08% 48 0.0101 -1.6421 YES
B.3.1.71 Ling Shari ispatcl % ADSL to Retail 40.21% 3,317 30.00% 10 0.15528 0.6577 YES
B3.1.7.2 Ling SharingMon-Dispatch/FL(%) ADSL to Retail 4.01% 5,016 27.03% a7 0.03236 -7.1133 NO
B3.1.8.1 2W Analog Loop Desi teh/FL{%%) R&B - Disp 7.78% 86,941 1.86% 807 0.00947 6.2485 YES |
B3.1.82 2W Analog Loop Design/Non-Dispatch/FL{%) R&B - Disp 7.78% 86,941 0.57% 174 0.02032 3.5438 YE!
B.3.1.9.1 2W Analog Non-Desi teh/FL{%) R&B (POTS) excl SB FT 7.67% 85,259 A 784 0.00955 -0.5198 YES
B.3.1.9.2 2W Analog Loop Non-Design/Non-Dispatch/FL(%) R&B (POTS) excl SBFT 0.93% 42338 .8 55 0.01294 -6.3083 NO
B.3.1.101 Other Daesign/Dispatch/FL{%) Design 3.78% 2,543 0.00% 13 0.05300 0.7123 YE!
B.3.1.10.2 Other Design/Non-Dispatch/FL(%) Design 0.68% 3338 0.00% 3 0.04771 0.1442 YE!
B3.1.11.1 Other Non-Design/Dispatch/FL{%) R&B 7.78% 86,941 4.48% 67 0.0327: 1.0079 YE
B31.11.2 Other Non-Design/ on-DIspah:thL{%) R&B 1.15% 54,602 3.82% 51 0.0148 -1.8500 NO
B.3.1.121 -1 NP (StandaloneVDispatch/FL| R&B (POTS) 7.68% 85510
B.3.1.122 tan alone)ﬂ‘ion-DEL(%) R&B (POTS) 1.11% 53,5

Cusfomer Trouble Report Rafe
B3.2.11 Switch Ports/Dispatch/FL{%) RA&B (POTS} 1.56% 5,521,836
B.3.2.1.2 Swiich Poris/Mon-Dispatch/FL(%) RAB (POTS} 0.97% 5,521,836
B.3.2.2.1 2 {Local Interoffice Transport/Dispatch/FL(%} DS1D83 1.68% 52,595 0.07% 1,400 0 4.5756 YES
B3222 Local interoffice TransporiMon-Dispatch/FL{%) DS51/DS3 1.25% 52,555 0.50% 1,400 i} 2.4753 YES
B3.231 Loop + Part Combinations/Dispatch/FL{%) R&B 1.48% 873,500 1.07% 305,884 0. 18.0710 YES
B323.2 Loop + Port CombinationsMon-Dispatch/FL{%} R&B 0.93% 873,500 0.56% 305,654 0 20.5155 YES
B3.24.1 Combo OtherDispatch/FL{%) RA&BSD - Disp 1.%6% 510,871 2.23% 1,537 0 29148 NO
Ba3z242 2_|Combo OtherMNon-Dispatch/FL(%) R&BAD - Disp | _1.36% 6,510,871 1.64% 1,527 04 -0.9383 YE
B3.2561 2 |xDSL (ADSL, HDSL and UCL)/Dispatch/FL(%) ADSL 1o Retail | 1.32% 256,626 0.88% 5,245 0. 2.74% YE
B3252 xDSL ;ADSL, HOSL ancl UCL)Non-Dispatch/FL{%) ADSL to Retail 1.95% 256,626 0.27% 5,245 0. 4.6545 YE!
B.326.1 LINE ISD)| ISDN - BRI 0.79% 24.339 2.05% 6,445 0. -10.1188 NO
B.3.26.2 UNE ISDN/N )rl-DisgalnhfFL(%) ISON - BRI $.00% 24338 0.74% 8,448 0. 1.7815 YES
B3.271 Line Sharing/Dispatch/FL{%) ADSL to Retail $.3%% 286 626 0.56% 1,783 0. 2.7698 YES
B3272 Line Shaﬁng['*lon—D!snatd'llFL(%) ADSL to Retail 1.95% 256,626 2.08% 1,783 0. -0.3628 YES
83.2841 2W Analog Log| ispatch/FL(%) R&B - Disp 1.48% 5,873,500 1.08% 76,374 £.55068 YES
B3.282 2W Anaton Loo| ign/Non-Dispatch/FL(%) R3B - Disp 1.48% 5,873,500 0.23% 76,374 28.2648 YES
B.3.28.1 2W Anal Non-Desk ispatch/FL{%) R&B (POTS} excl SBFT 1.54% 8,521,836 1.20% 65,252 7.0005 YES
B.3.2.5.2 2W Analog Loop Non-Design/Non-Dispatch/FL{%) R&E (POTS) excl 5B FT 0.77% | 5521836 0.08% 65,252 16.7916 YES
B.3.2.10.1 Other_Design/Dispatch/FL{%) Design 0.28% 909 garr 1.06% 1,231 -5.1508 NOQ
B3.2.10.2 Other ign/Mon-Dispatch/FL{%) Dasign 0.37% 909,877 0.24% 1,231 0.7127 YES
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BellSouth Monthly State Summary

Exhibit March '02 PM Data
Attachment 1J

Florida, March 2002 Benchmark BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviatlon Error ZScore Equity
B.3.2.111 Other Non-Design/Bispatch/FL{%) R&B | 1.48% 5,873,500 11.36% 590 0.00501 -19.7155 NO
B.3.2.11.2 Other Non-Desiganon-DisgabchfFL(%) R&B | 0.93% 5,873,500 8.64% 580 0.00397 -19.4336 NO
B.3.2.12.1 LNP {Standalone VDispatch/FL{%. R&B (POTS) 1.55% 5,521,836
B.3.2.12.2 {StandaloneyNan-Dispal %) R&B (POTS) 0.97% 5218
R Borrats

B331.1 Switch Portstlspa fFI_._{hours) R&B (POTS) 16.32 85,510 21.104
B331.2 {Switch Ports/Non-Dispatch/FL{hours) RAB (POTS) 4.72 53,509 12.325
B.3.3.2.1 Local Interoffice TransportDispatch/FL({hours) DS1/DS3 4,15 481 38.17 1 6.920 6.92419 -4.6241 NO
B3.322 Local Interoffice TransportMNon-Dispatch/FL{hours} DS1/DS3 1.50 857 2.01 7 1.761 0.66918 .7585 YES
B.3.3.3.1 Loop + Port Combinations/Dispatch/FL(hours) R&B 16.30 86,941 13.9%0 3,278 21.091 0.37525 6.3938 YES
B.3.3.3.2 Loop + Port Combinations/Non-Dispateh/FL{hours) R&B 4.7t 54,602 4.76 1,720 12.242 0.29980 £.1685 YE!
B.3.3.4.1 Combo Other/Dispatch/Fl{hours) R&B&D - Disp .1 58,380 5.81 M 21.034 3.60800 2.8606 YES |
B.3.34.2 Combo Other/Non-Dispateh/Fl{hours} R&B&D - Disp 1 88,380 3.09 25 11.783 2.35666 5.5340 YE:
B.3.3.5.1 xDSL (ADSL, HDSL and UCLYBDispatch/FL{hours} ADSL to Retail 41.95 3,377 8.67 46 73.576 10.82176 3.0475 YE!
B.3.3.5.2 xDSL (ADSL, HDSL and UCL}Non-| Dispatch/FL{hours) ADSL to Retail 4.28 5,018 2.10 14 21.947 5.87368 0.3703 YES
B.3.3.6.1 UNE ISDN/Dispatch/FL(hours) ISDN - BRI 6.98 192 5.36 132 11.757 1.32933 1.2232 YES
B.3.3.6.2 UNE ISDN/Non-Dispatch/FL{hours) ISDN - BRI 2.60 241 3.88 48 4.060 064165 -1.9876 NO
B.3.3.71 Line Sharing/Dispatch/FL{houts) ADSL to Retail 41.95 3,377 35.22 10 73.576 23.30106 0.2461 YES
B.3.3.7.2 Line SharingMon-Dispatch/FL{hours} ADSL to Retail 428 5016 17.86 37 21.947 3.62130 -3.7514 NO
B3.3.81 2W Analog Loop D@SIQW'DISPEICNFL! hours) R&B - Disp 16.30 86,941 4.87 807 21,081 0.74587 15.3326 YES
B33.82 gn/MNon-Dispaich/FL{hours) R&B - Disp 16.30 86,941 2.56 174 12.242 0.92901 14.7042 YE
B.3.3.94 i R&B (POTS) excl SB FT 18.30 85,259 12.43 T84 20.946 0.75152 5,1551 YE
B330.7 Afa REB-(POTSYexct SBFTF 49 42.396 435 55 11815 +E60FE— 60408 i=
B.3.3.10.1 Other Des!qn!DlggatchfFL(hours) Dasign 7.2 2543 3.34 13 20.261 563362 0.6878 YE!
B.3.3.10.2 Othear Desugnl’Non-D_LsEatnhIFL(hours) Design 2.4 3,338 5.28 3 10.385 5.98826 0.4644 YE!
B.3.3.111 Other Non-DsﬂgnlDis_patchfFuhours) RA&B 18.30 §56.94 17.61 87 21.091 257763 -0.5083 YE:
8.3.3.11.2 Other Non—Designmon-DisgatehfFL(hours) R&B 4.7 54,80z 2.54 51 12.242 1.71505 1.2630 YE!
B.3.3.121 LNP {Standalone yDispatch/FL{hours) R&B (POTS}) 16.32 85,510 21.104
B.3.3.12.2 NP &_undalana%-mspamm‘ﬁzﬁwrs) R&B (POTS} 472 53,509 12.555

% Repeat Troubles within 30 Days _
B.3.4.1.1 MER-4 |Switch Ports/Dispatch/FL{%} R&B (POTS) 14.99% 85,510
B3.4.12 M&R-4 [Swilch Ports/Mon-Dispatch/FL{%) R&B (POTS) 14.38% 53.509
B34.21 MER-4 |Local interoffice TransportDispatch/FL(%) DS1/D53 138.84% 81 0.00% YES
B34.22 MER-4 Local Intesoffice TransportMon-Dispatch/FL (%) D51/D33 15.22% 57 14.20% YES
B.3.4.3.1 M&R-4 [Loop + Port Combinations/Dispatch/FL(%) R&B 14.96% 86,941 11.84% YES
B.3.4.3.2 M&R-4 [Loop + Port CombinationsMon-Dispatch/FL{%) R&E 4.37% 54,602 13.31% 0.00858 YES
B.34.4.% M&R-4 [Combo Other/Dispateh/FL(%) R&B&D - Disp 15.03% 69,380 20.59% 0.06129 YES
B.344.2 MER-4_|Combo Othar/MNon-Dispatch/FL{%]) R&B&D - Disp 15.03% 88,380 16.00% 0.07148 YES
B.34.51 MAR-4 [xDSL (ADSL, HDSL and UCLYDispatch/FL(%) ADSL to Retail 19.43% 3377 10.87% 48 0.05873 1.4569 YE
B.3452 xDSL (ADSL, HDSL and UGLYNon-Dispaich/FL (%) ADSL to Retail 20.71% 5016 7.14% 0.10846 12512 YE
B.3.4.6.1 UNE ISDN/Dispatch/FL{%) ISDN - BRI 5.63% 192 9.85% 0.04105 1.4071 YE£
B345.2 UNE ISDN/Non-Dispatch/FL(%) ISDN - BRI 2.03% 241 8.33% 0.05142 0.7195 YES
B3.4.7.1 Line Sharing/Dispatch/FL{%) ADSL 1o Retail 9.43% 3377 30.00% 0.8440 YES
B.3.4.7.2 Line Sharing/Non-Dispatch/FL{%) ADSL to Retail 20.71% 5,018 32.43% -1.7525 NO
B.3.4.8.1 2W Analog Loop Design/Dispatch/FL{%) R&B - Disp 14.96% 88,941 11.90% 0.01281 2.4272 YES
B3482 |2W Analog Loop Deskn/Non-Dispatch/FL{%) R&EB - Disp 14.96% 86,841 6.90% 29783 YES
83491 2W Analog Loop NOHMEEWL(%) RA&B (POTS) exdd SBFT 14.96% 35259 10.20% 7143 YE
B3.4.9.2 2W Analog Loop Non-Dx /Non-Dispatch/FL (%) R&B {POTS) excl SBFT 13.71% 42 336 5.45% 7791 YE
B.3.4.10.1 Other Design/Dispatch/FL(%) Design 19.94% 2,543 7.69% 1.1022 YES
B.3.4.10.2 Other_Design/Non-Dispatch/FL{%) Design 18.96% 338 33.33% 0.6346 YES
B.34.11.1 Other Non-Design/Dispatch/FL{%) R&B 14.96% 868,941 14.93% 0.0073 YES
B34.112 | |Other Non-Design/Mon-Dispateh/FL{%}) R&B 14.37% 54,602 11.76% 0.5297 YES
B.34.12.1 LNP zsmndaloneu)i_spawhm%) R3B (POTS) 14.98% 85,510
B8.34.122 LNP {Stan alone)!'vlon@ispawthl.g%) R&B (POTS) 14.30% 53,599

Qut of Service > 24 hours _
B.3.5.1.1 IM&R—& Ism Ports/Dispatch/FL{%) R&B (POTS) 13.16% 54930
B.3.51.2 MER-5 |Switch Ports/N on-Dl atch/FL{%) R&B (POTS} 3.42% 13,809
B.3.52.1 M&R-5_|Local interoffice Transpori/Dispatch/FL(%) DS1/DS3 0.68% 8589 100.00% 1 0.08229 [ -12.0693 NO
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Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Moasure VYolume Measure Volume Deviation Error ZScore Equity
B.3.5.22 MA&R-5_[Lacal Interoffice Transport/Non-Dispatch/FL (%) DS1/0S3 C.00% 657 0.00% 7 .00000 YES
B.3.5.3.1 ME&R-5 |Loop + Port Combinations/Dispatch/FL{%) R&B 13.25% 55927 8.95% 2,292 0.00723 4.5698 YES
B.3.53.2 MER-5 |Loop + Port Combinations/Mon-Dispatch/FL(%) REB 3.36% 14,096 246% 650 0.00723 1.2460 YES
B.3.541 MER-5_|Combo Other/Dispatch/FL(%) R&B&D - Disp 13.00% 57,587 2.94% 34 0.05769 1.7436 YES
B.3.54.2 MER-5 |Comba Other/Non-Dispateh/FL{%} R&B&D - Disp 13.00% 57,597 0.00% 25 0.06728 1.9324 YES
B.3.5.5.1 M&R-5 |xDSL (ADSL, HDSL and UCL)Dispatch/FL{%) ADSL to Retail 40.1% 3,377 6.52% 48 0.07279 4.6289 YES
B.3.5.5.2 MER-5 |xDSL {ADSL, HDSL and UCLYNon-Dispatch/FL(%) ADSL to Retail 4.01% 5,018 0.00% 14 0.05249 0.7634 YES
B.3.5.6.1 M&R-5 [UNE ISDN/Dispatch/FL{%) ISDN - BRI 3.65% 192 1.52% 132 02119 1.0054 YES
B35.68.2 M&R-5 |UNE ISDN/MNon-Dispatch/FL{%} ISDN - BRI 0.41% 241 2.08% 48 .01018 -1.6421 YES
B35.71 M&R-5 |Ling Sharing/Dispaich/FL{%) ADSL to Retail 40.21% 3377 0.00% 1 .49040 0.8200 YES
B3.5.72 ME&R-5 |Line Sharing/Mon-Dispatch/FL{%} ADSL to Retail 4.01% 5,016 0.00% [ 2
B.3.581 MER-5 |2W Analog Loop Design/Dispatch/FL{% R&B - Disp 13.25% 55,927 1.86% 807 001202 9.4763 £
B.3.58.2 M&R-5 |2W Analog Loop Design/Mon-Dispatch/FL{%;) R&B - Disp 13.25% 55,927 0.57% 174 0.02574 4.9238 YES
B.3.5.0.1 MAR-5_[2W Analog Loop Non-Design/Dispatch/FL(%} R&B (POTS) exd SBFT 13.96% 54,810 19.15% 47 004933 | -1.2141 YES
B.3.59.2 MER-& |2W Analog Loop Non-Dasign/Mon-Dispatch/FL{%) R&B (POTS) excl SBFT 3.41% 13,556 25.00% 4 0.09073 -2.3798 NO
B.3.5.10.1 Other Design/Dispatch/FL{%} Design 3.78% 2,543 .00% 13 0.7123 YES
B.3.5.10.2 Other Design/Non-DispatchiFL{%) Design 0.68% 3,338 .00% 3 0.1442 YES
B.3.5.11.1 Other Non-Design/Dispatch/FL{%) R&B 13.25% 55027 21.74% 46 1.6977 NO
B.3.5.11.2 Other Non-Design/Non-Dispatch/FL{%) R&B 3.36% 14,096 0.00% 28 0.9861 YES
B.3.512.1 LNP (Standalone )QisgatchIFLg%! R&B (POTS) 13.16% 54930
B.3.5.12.2 LNP {Standalone)/Non-Dispatc! (%) R&B {POTS) 3.42% 13,609
K — !

Invoice Accuracy
B4.1 %) BST - State

Mean Time to Deliver lnvoices - CRIS
B4 [EZ_TRegontbusias: dare BST- Region 3% 1 RN Emuam|
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Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
|Local Interconnection Trunks - Ordering I
% Service
c.1.1 ocal nterconn TrunksiFL(%) 1 Diagnestic 36,01 Vo Iagnosh
Raject interval
c12 (o2 N = AN ] eenwincne I T T R " |
FOC Timeliness
c13 [ ool Mereometion TP %] ) ceeswwntoces [ T T T T ]
FOC & Response C
c4 scal ereonecton Tk (%) ] »=05% T T |
FOC & Response Compl {(Muttiple Resp )
c1s boal Warconnscton TurPL1%] ] »=95% I I )
ILocaI_l_n Hion Trunks - Provisioning |
Qrder Complation Interval
X1 [F= local Interconnection Trunks/T L{days) ] Parity w Retail [ 2708 ] [ T 24.13 ] 73 T 10956 | 200887 | 12062 ] &5 |
Heold Dolers
c22 [PT |Cocal ierconnecon Trunksi¥ L{gays) ] Parity w Retail [ 000 ] [ 600 1 [ I T T T ves ]
5% Ji raes
c23 mﬁqrnma— ocal Interconnacton 1unks/y (%) ] Parity w Retail [ oo0% | 7= [ 0.00% | 7 B 00000 [ | ves ]
A Notice intarval
c24 - arconnocton T o] N . L
% Missed Instailation ntiments
c25 tOrCoNNEChon Trun )] ] Parity w Retail [500% | ] [ 0.00% ] k] B 00000 [ [ ves ]
% Troubles within 30 Da;
C26 ocal Interconnection TTunksi L{%} ] Parity w Retail Cood% T 17 1 oo0% 1 toss N 00000 ] |
Average Ci Notice interval
c27 mrﬁ%’m nlerconny Tunks/¥ L{hours) ] Parity w Retail [T558 ] 50 [ 1568 ] Pk [ 181000 | 3008010 | 02308 | ves |
Total Service Order C Time
c2s8 - ocal Irlerconnaction Trun| {days) ] Diagnostic G.0
% Complations w/c Notice or < 24 hours
C.2.10.1 P65 [Local interconnection Trunks/Dispatch/FL{%) | Diagnostic 0.00% | 23
c.2.102 P-6 ocal Inisrconnection Trunks/Non-DispatchFL{%} | Diagnostic |
Service Order Accuracy .
c21Ma4 P-11__ [Local terconnection Trunks/<1( cirouite/Dispatch/FL(%) >= 95% 100.00% 80 YES
c21142 P-11 [Local Intesconnection Trunks/=<10 dreuitsMon-Dispatch/FL{%]) >= 95% 00.00% 33 YES
C.2141.21 P-11__ [Local Intevconnection Trunks/>=10 drcu‘waufﬂé%g >=95% 006.00% 4 YES
cz21122 P-11__]Local intarconnection brun s/>=10 dircuits/Non-Dispa { >= 95% 00.00% 11
Eocal Interconnection Trunks - Malntenance and Repair I
Missed Repair App
C.3.14 M&R-1_|Local Interconnection Trunks/Dispatch/FL(%) 1 Parity w Retail | 0.00% | D | 0.00% | 0 YES
c312 M&R-1_[Local Interconnection Trun ispatch/FL(%) 1 Parity w Retail I 000% { 64 [ 0.00% | 2 .
Customer Trouble Rate
c3.21 M&R-2 |Local Interconnection Trunks/Dispatch/FL{%) 1 Parity w Retail
c.322 -2 |Local Interconnection Trunks/MNon-Dispatch/FL(%) ¥ Parity w Retail
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Exhibit March "02 PM Data

Aftachment 1J
BellSouth Monthly State Summary
Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure VYolume Measure Volume Daviation Error ZScore Equity
Mal Average Duration
C.3.3.14 MBR-3 |Local Interconnaction Tmn%‘ FL{hours) | Parity w Ratail o000 | 0 |__g00 1 0 | { [ |  YES
C332 R-3_{Local interconnection Trunks/Non- atch/FLihours) | Parity w Retail 1 055 | 64 [ 036 | 2 1223 [ 087843 | -0.4645 ]
% Repeat Troubles within 30 Days
C.3.4.1 MAR-4 [Local Interconnection Trunks/Dispatch/FL{%; | Parity w Retail 0.00% | 7] | 0.00% | 0 YES
£34.2 M&R- |Local Interconnection Trunks/Non-Dispa | Parity w Retail 1.56% | 84 | 50.00% | 2 08905 -5.4391
Qut of Service > 24 hours
€3.51 H Local Intgrconnection Trunks/ispateh/FL{% | Parity w Retail _0.00% | o [ 000% | 0 | | YES |
C.352 MER-5 [Local htgremnecllon Trunks/Non-Dispaf i Parity w Retail | 000% | 84 | 000% | 2 0. 1 YES |
{Local Interconnection Trunks - BiNling 1
Involce Accuracy
c.4.1 BT TFL%) ] BST - State
Mean Time to Dellver invoices - CABS
ca2 [EX__TRegonzalondsr doy) | eSTRegen AR T T T o 50y VS |
lLOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING i
Trunk Group Performance - Aggregate
o = F—osndizeonect I =

05/24/2002
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Exhibit March '02 PM Data

Attachment 1J
BellSouth Monthly State Summary
Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Angalog Measure VYolume Measure Yolume Deviation Error ZScore Equity
If‘, ions Support Systems - Pre-Ordering ]
% infarface Avaiabitity - CLEC
D111 [OSSZ JECIRegion(%) >=99.5%
D112 0355.2_|{HALRegion{%) >=99.5%
D143 0552 |LENS/Region(%) >=99.5%
D114 [0SS2_|LEQ MAINFRAME/Region(%) »=00.5%
DA1S 0552_|LEO UND/Region{%) >=00.5%
D116 055-2_|LESOG/Region(%) »=99.5%
DAAT7 055-2_|TAG/Region{%} >=09.5%
D118 [055-2 |PSIMS/Region| %) >= 99.5%
% Interface Availabiiity - BST & CLEC
D121 0S5-2_|ATLAS/COFFIRegion{%) >= 99.5%
DA1.2.2 [OSS-2 |BOCRIS/Region{%) >=99.5%
D123 OSS-2_|DSAP/Region(%) >=00.5%
D.1.24 0SS-2 | RSAGRegion(%) >= 99.5%
D25 0S55-2 | SOCS/Region(%) >=99.5%
D26 0552 | SONGS/Region{%} >=09.5%
DA.27 0557 | DOE/Region(%) »>=00.5%
D128 0552 |LNP Gawwa¥%2gion(%) >=00.5%
D.1.29 Q55-2 ogion S=005%
D.1.2.10 055-2_|DOMRegion(%) >=98.5%
0A.2.11 0552 o %) >=99.5%
Average Response Inferval - CLEC (LENS} (BST Measure inciudes Additional 2 Seconds}
D.t3.1.1 0SS-1_|RSAG, by TN/Ragion(seconds) RNS - RSAG, by TN + 2 sec 1440.12_| 1,066,204 091
D.1312 05S-1_{RSAG, by TN/Region{seconds) ROS - RSAG, by TN + 2 sec 2.96 8618 0.91
D.1.3.21 055-1_|RSAG, by ADDR/Region(seconds} RNS -RSAG, by ADDR +2sec | 71269 4,751,484 0.97
D.1.322 [055-1_|RSAG, by ADDR/Region{seconds} ROS - RSAG, by ADDR + 2 sec 4.82 794,471 0.91
D.1.3.3.1 [055-1_[ATLAS/Region{secands) RNS - ATLAS + 2 sec 1330.23 846,836 0.88 80,157
D.13.3.2 055-1_|ATLAS/Region{seconds) ROS - ATLAS + 2 sec [ 361 284,720 0.88 80,157
D.13.4.1 0S5-1_| DSAP/Region(seconds RNS - DSAP + 2 sec 268 1602171 0.53 814
D342 0SS-1_|DSAP/Regien{seconds ROS - DSAP + 2 sec 258 304,704 0.53 514
D.1.35.4 0SS-1_|CRSECSRL/Region{seconds) RNS - CRSACCTS + 2 sec 3.20 5,573,366 1.08 1,411,950
D.1.352 0S8-1_|CRSECSRURegion{seconds) ROS - CRSOCSR + 2 sec 2.95 580,141 1.08 1,411,250 YES
0136 0SS8-1_|COFFVRegion(seconds) RNS - OASISBIG + 2 sec 4,45 10,710,886 0.6 61,284 ES
D.1.36.2 055-1_|COF| jon{seconds} ROS - DASISBIG + 2 sec 3.81 18,303 0.6 61,284 ES
D.1.3.7.1 05S5-1_|PSIMSIORB/Region{seconds) RNS - OASISBIG + 2 sec 4.45 10,710,889 0.0 135,245 YES
D.1.3.72 0531 F@E{*M) ROS - DASISBIG + 2 sec 381 18,303 0.0 135,245
Average Response interval - CLEC (TAG) (BST M includes jonal 2 )
D.1.4.14 0851 IRSAG, by TN/Region(seconds} RNS - RSAG, by TN + 2 sec 1440.12_] 1,266,204 110 320617
D142 055-1_|RSAG, by TN/Region(seconds} ROS - RSAG, by TN + 2 sec 2.96 8618 1.10 320,617
D.t4.2. 055-1_|RSAG, by ADDR/Ragion{seconds) RNS - RSAG, by ADDR + 2 sec 4,751,494 1.62 100,047
D1.422 0SS-1_|RSAG, by ADDR/Region{seconds) ROS - RSAG, by ADDR + 2 sec 784 471 1.62 100,047
D.14.3.1 0SS-1_|ATLAS - MLH/Region(seconds}) Diagnostic
D.1.432 0558-1 |ATLAS - icn(seconds) Diagnostic
D.1.44.1 0SS-1_|ATLAS - DID/Region(seconds} Diagnostic 148 1,576
D.1442 [0S5-1_{ATLAS - DID/Region{seconds} Diagnostic .43 1,576
D451 0SS-1_|ATLAS - TN/Region{seconds) RNS - ATLAS - TN+ 2 s8¢ 845,838 35
D.1.45.2 0S5-1_|ATLAS - ion{seconds! ROS - ATLAS - TN + 2 sec 284,720 35
D146 0SS-1_| DSAP/Region(seconds) RNS - DSAP + 2 sec 1,602,171 1.58
D146.2 0SS-1_| DSAP/Region(seconds) ROS - DSAP + 2 sec 304,794 .
D147 055-1_|TAGRegion(seconds) RNS - CRSACCTS + 2 sec 5,573,366
D.1.4.7.2 0551 |TAGRegion{seconds) ROS - CRSOCSR + 2 sec 560,141
D.1.4.8.1 055-1 |CRSENT/Region(seconds) RNS - CRSACCTS + 2 sec
D1.4.82 0S5-1_|CRSEINT/Region{seconds) ROS - CRSOCSR + 2 sec
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BellSouth Monthly State Summary

Standard  Standard

Deviation Error

Exhibit March ‘02 PM Data

ZScore

Aftachment 1J

Equity

Florida, March 2002 Bonchmark f BST BST CLEC CLEC
Analog Measure Volume Measure Volume
D.1.49.41 0558-1_[CRSECSRL/Region(seconds) ] RNS-CRSACCTS +2sec
D149.2 ib‘é§-1 I5R§EE§RUﬁegion(seconds) ] ROS5-CRSOCSR +2 sec
IOporaﬁons Support Systems - Maint and Repair
% Intarface Availa - 85T
D.2.1 - agion| 7o) ] »=99.5% [~50.00% |
3% Interface Avi - CLEC
D221 |oss-.s ICLEC Tﬁ%bn(%) | >=99.5%
D222 3 agron 1 »=00.5%
% Interface Availability - BST & CLEC
D231 0355-3_|CRIS/Region(%) >=99.5%
D23.2 0353 _[LMOS HOST/Region(%} >=99.5%
D233 055-3_|LNP/Region(%) »=90.5%
D234 (055-3_|MARCH/Region(%) »=90.5%
D235 055-3_|OSPCMRegion{%} »=99.5%
D238 0853-3_|Predictor/R (%) >=90.5%
D237 [085-3 |s&ﬁmf%j >=99.6%
Avera interval <= 4 Seconds
D.24.1 0554 [CRIS/Region{%) Parity w Retail 94.91% 1,461,548 §3.17%
D242 0554 |DLETHRegion(%) Parity w Retail 3.07% 42,058 3.22%
D243 0554 |DLR/Ragion{%) Parity w Retail 5 HIZ | CATE ] -
D244 [0SS-4_[LMOS/Renion(%) Parity w Ratail 90.67° 1,461,528 99.69% 107,247
D245 0554 [LMOSupd/Region(%) Parity w Retail 78.95% 1,077,072 70.39% 52,560
D246 (0SS4 |LNP/Region(%] Parity w Retail 90.78% 100,510 99.37% 5,419
D247 (OS54 |MARCH/Region(%) Parity w Retail 28.35% 754 33.16%
D248 (OS54 |OSPCMRegion(%) Parity w Retail 23.54% 5,308 3.59%
D249 0SS-4_|Pradicior/Region(%) Parity w Retail 16.78% 73,801 48%
D.2.4.90 DS54 |50C on{%:} Parity w Retail 99.84% 218,010 69.919
D.2.4.11 J‘W%gn_(%) Parity w Ratail 82.97% 59,426 B1.81% 3.6
A interval <= 10 Seconds _
p251 0S54 _|CRIG/Region(%) Parity w Retail 58.00% 1,461,548
D252 0S54 _|DLETHRegion{%! Parity w Retail 78.81% 42,058
D253 0SS-1_|DLR/Region(%) Parity w Ratail 77.94% 31,712
D254 05S5-4_[LMOS/Region(%) Parity w Ratait 9,81 1,481,528
D255 0S54 |IMOSupd/Region(%) Parity w Ratait 0.95% 1,077,972
D.258 OS54 | LNP/Region(%) Parity w Retail 9.93% 100,510
D257 0S54 |[MARCH/Region(%) Parity w Retail 28.35% 6,754
D258 055-4_|OSPCWRegion{%:} Parity w Retaii 96.89% 5,309
D259 (055-4_|PredictorRegion{%} Parity w Retail 15.78% 73,801
D.25.10 0S5-4_|SOCS/Region(%) Parity w Retail 59.90% 216,010
D.2.511 (0552 [NWMRegion(%) Parity w Retail T 6917% | 50,
Avers, interval > 10 Seconds _ —
D.28.1 0SS+ icnﬁ‘mm) Parity w Retail 1.01% 1,461,548 0.66% 103,850
D262 0SS-4 DI ion(%) Parity w Ratail 21.19% 42 058 13.54% 932
D263 (0554 |DLRRegion(%) Parity w Retall 22.08% 31,712 7.98% 45,761
D.264 0SS4_|UMOS/Region(%) Parity w Retail 0.19% 1.461,528 0.14% 107,247
D265 055-4_|LMOSupd/Regien(%) Parity w Retail 9.05% 1,077,972 16.67% 62,560
D266 0S54 _[LNP/Region{%] Parity w Retail 0.07% 100,510 0.13% 5419
D267 0S5-4_|MARCI jion(%) Parity w Retail 71.66% 6,754 66.54% 504
D268 0S55-4_|[OSPCMRegion(%) Parity w Retall 311% 5,309 3.88% 103
D269 DS54 _|PredictorRegion{%) Parity w Retail 84.20% 73,801 80.52% 7.083
D26.10 0554 |SOCS/Region(%) Parity w Retail 0.01% 216,010 0.01% 17,183
D281 C35-4_|NWiRagion(%] Parity w Retail 0.83% 50,426 1.04% 3,
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__YES |
| YES |
[ VES |
0.00071_| 10471 T4
0.00572 | 0252 Ve
. 12755 NO
0D.00018 | 11412 | YE
0.00158 51.0068 NO
0.00065 | 63576 NO
0.01920 | -2.4944 | YES
0.04245 24376 NO
0.00453 -8.1625 YES
0.00031 =2.1734 YES
0.00624 | _1.8585 RO
000032 | 109212 | ¥Es
0.01353 | 54284 | YES
0.00303 | 46.4821 | YES
6.00014 | -3.7332 /ES
0.00118 | 64.5270 HO
0.00036 | 1.7778 NO
001930 | 24944 | YES
0.01726 0.4492 YE:
0.00453 | 81625 { YE
0.00000 | 00457 | YE
0.00151 1.3717 YES
0.00032 | 100212 | VES
001353 | 54284 YES
.00303 | 264821 | _ YES
00014 | 3.7332 YES
00118 | 645270 | NO
00036 | -1.7778 NO
01920 | 24044 YES
001726 | 04492 | YES
000453 | 8.1625 YES
0.00000 | 0.0457 YES
51 | 13717 | V&S




BellSouth Monthly State Summary

Exhibit March ‘02 PM Data
Attachment 1J

Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Moasure Volume Deviation Error ZScore Equity

[cottocation - cotlocation |

Avera s Time
£1.141 C-1 Virtual/FL{calendar days) <= 15 days 10 2 YES
E1.1.2 C-1 Physical Caged/FL{calendar days} <= 15 days 5 4 YES
E11.3 C-1 Physical Cage calendar days) <= 15 days 4 16

Average Arrangement Time
E1.21 c-2 Virtual/FL{calendar days) <= 80 days
E1.22 c-2 Virtual-Augments/FL{calendar days} <= 45 days 3 F YES
E.1.2.3 c-2 Virtual-Augments - Additional Space Required/FL{calendar days) <= 60 days
El24 C-. Physical Caged-Ordinary/Fi{calendar days) <=90 days 70 2 YES
E1.25 C-. Physical Caged-Augments/FL{calendar days} <= 45 days FY] 25 YES
E.1.28 C- Physical Caged-Augments Additional Space Required/FL (calendar days) <=90 days 90 1 YE
Ei27 C-2 Physical Cageless-Ordinary/FL{calendar days) <=90 days
E.1.28 C-2 Physical Cagelass-AugmentsiFL(calendar da: <= 45 days 15 11 YES
E1.28 - Physical ﬁmﬂugments E%_l_honai Spacae Required/FL (calendar days) <=90 days 1 1 YE!

% Due Dates Missed
£.1.341 |c-3 VirualfFt (%) | < 10% missed % ]
E1.32 -3 Physical y | < 10% missad 40
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BeliSouth Monthly State Summary
Florida, March 2002

Exhibit March '02 PM Data
Attachment 14

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Daeviation Error ZScore Equlity

Eeneral - Flow Through

% Flow Service Requests
F.1.1.1 0-3 Summary/Region{%) Diagnostic
F.1.4.2 0 Aggregate/Region(%) Diagnostic
F1.1.3 0-3 Residenca/Region{%) >=85%
F1.14 0-3 Business/Region{%) >=80%
F.1.1.5 0-3 GNE/Region{%) >= 85%
% Flow Throtigh Service Reg - Achleved
F.1.21 C-3 Summa: pon{%) Diagnostic Diagnostic
F.1.22 O-3 Aggregate/Region{%} Diagnostic Diagnostic
F1.23 0-3 Residence/Region(%} Diagnostic \ Diagnostic
F.1.24 -3 Business/Region(%) Diagnostic Diagnostic
FA125 UNEIRagion Diagnostic 5 Diagnostic
% Flow Through Sorvice Requests - LNP
F.1.3.1 O |Summary/Region(%) >=85%
F.1.3.2 O- |Aggregate/Region(%) »= 85%
F.1.3.3 - Rasidence/Region(%) Diagnostic
F1.3.4 0-3 Business/Region(%) Diagnostic
IGunerai « Pre-Ordering I
Loop Makeu, ry (Manuad}
F21 ) ] -sswwinswscas M OO T ]
Makeup inquiry (Electronic)
F22 Teoops %) ] ccoswwntme T T N E5
IGemral - Ordering I
Service with Firm Order
F.3.4.1 [G5__JxDSL {ADSL, HDSL and UCLYFL{%) ]  >=95%win5bus days 100.00% | 81
F.3.12 1010 [Local Intergﬂice TransportFL{%) 1 »= 05% win 5 bus days | 1
iGmr:l - Ordering l
Average S of Angwer
F4.1 SJION(SBCONJSs) | Parity w Retail f , 348, . ,
|GmegaJ « Mal Center }
Average Answer Time
F.5.1 [MERE TRegionseconds) ] Parity w Retail ; 352, ; ;
General - Services (Toll J
Average Spead to Answer
F6.1 [O5-1T_Jiiseconds] } PeD
% Answered In 30 seconds
F.6.2 [G5Z JrLia) ] PBD
IGeneraI « Dirsctory A
A Speed to Answer
F.7.1 [Fxgzqﬁ.(secmd;) ] PBD
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BeliSouth Monthly State Summary

Exhibit March ‘02 PM Data
Aftachment 1J

Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure VYolume Measure Volums Deviation Error ZScore Equity
% Answered in 20 seconds
F.7.2 PBD
tGenoml -Eon
Mean Interval
F.8.1 [EE_ [Fi{hours) PBD
% Accura
F8.2 -, ) PBD
% Timed
F8.3 |_E—1 | IREA] PBD
IGoneraI - Billing I
U Data Dellvery Accuracy
F9.1 ﬁELWmn ] Parity w Retail % T 3 [ iwwn 12135 L 000w 1 1 ves ]
[& Data Delivery Timel)
Fo2 |'B:’§ Roglon(%) Parity w Retail 37 ! 063,
Data Delivery Comph
F8.3 TRegon(te) Parity w Retail b4
Mean Time o Deltver Usage
F9.4 {65 |Region(days) Parity w Retail 338 ] 28487 | 4 OEs,
Recuning Charge Completeness
F9.5.1 B-7 Resala/FL{%) Parity w Retail 80.73% $17,726,303 98.24% $2,727,775 0, 00058 | -259.6200 YES
F.9.5.2 B-7 UNEFL{%} >= 00% 99.38% $1,355,286 YES
F.9.53 B-7 Tnterconnection/FL{%} >=00% 92.39% L7358 YE
Non-Recurring Charge Comph
F.9.6.1 B ResalefFL(%) Parity w Retail 83.87% | $22.383,804 | 97.03% $1,033,330 0.00087 -32 4465 YES
F9.6.2 B UNE/FL(%) >=80% 96.84% 1,649 593 YES
F.9.6.3 linterconnecionlFL{Je) >=90% 80.12% 532,105 NO
lenoral - Change Management I
9% Software Release Notices Sent On T1Ime
Fi0 ) sosewnsocers i )
Al Software Release Notice Da
F02 Frerage = 25 daysprior o oo [ u )
% C. Managesment Documentation Sent On Time
F03 ) — SCOCEINN  Bcosmeesss  Emeam|
Al Documentation Release Delay Days
Flos (O e 2= 25 days ot rloese [T e ——
% CLEC Interface Outages Sent within 15 Minutes
Fs ] — orewnrsmn | 0% T 70 RS
|General - New B Request |
% New Businoss Reg Pr d within 30 Bush
Fra [BERCT TRegon®) — oo winobwscars N T T T ]
% Quiofes Provided within X Business Days
F.41.2.4 BFR-2A]Region(%) »= §0% win 10 bus days 100.00% ] 7
F1122 BFR-2B|Region(%) >= 90% win 30 bus days [

D5/24/2002
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BeliSouth Monthly State Summary

Exhibit March '02 PM Data
Attachment 1J

Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2Score Equity
Fizs  [EERage] = a0% winGo bus cave (N [ - e
|enersi - ordering |
ge Timeil
F.A2.1.1 >=05% win 30 min 100.00%
FA2.1.2 »= 05% win 30 min 100.00% 334,730
ge Compiets
FA224 100% 100.00% 93807
F.12.22 100% 300.00% | 334,739 N0 |
!Gmeral-" base Updat I
A Databass Update Interval
F.A3.1.1 D-1 LIDB/FL{hours) PBD 3.26 21 3.26 21 PBD
F.1312 D-1 Dirs Listings/FL{hours) PBD 0.09 26 0.09 26 PBD
F.13.1.3 1 Directory Assistance/T L(NOUTS) PBD 3.80 pi 3.90 26
% Update Accuracy
F.13.2.1 D2 |LDBFL{%} >= Q5% 100.00% 538 YES
F.13.22 D-2 Directory Listings.fFLg%) >= 85% 99.38% 324 YES
F.13.23 D2 Directory Assistance/FL{%) >= 95% 100, 177
% NXX5 / LRNs Loaded by LERG Effective Date
F133 ogon to0% [ moumemoms  mmomm|
| General - Notwork Outage Notification |
Mean Time to Notify CLEC of Major Network Outages
F1ed [T TRegonmies) SO B T ——— e Emom)
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Exhibit March ‘02 PM Data

Attachment 1J
BellSouth Monthly State Summary
Florida, March 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
(Georgia Format) Analog Measure  Volume  Measure  Volume  Deviaion  Error ZScors  Nov-0t Equity
Eollocaﬂon - Collocation
Avearage Rgg«;ﬁse Time
E1.1.1 (-1 Virtual calendar days) <=20days 10 2
E1.1.2 (K] Physical Cagedit L (calendar days) <=30 days 5 [}
E11.2 C-1 Physical Cageless/FL {calendar days) <=30days 4 16
A Arral Thne
E.1.21 t‘fm rual-OrainaryT L lcalendar days) <= 50 days il z
E.1.22 C-2 Virtual-Extracrdinany/FL_{calendar days} <= 75days
£1.23 -2 Physical Caged/F L _{calendar days <= 90 days
EA1.2.4 C-2 Physical Cageless/FL_(calendar days) <= 60 days 14 12
E.1.25 C-2 Physical Cageless-Exracrdinary/T L {calendar days) <=90days
% Due Dates Missed
EA.31 wtualfFL. {%) 1 < 5% missed |
EA1.3.2 - vSicalFL %) —1 < 5% missed 0.00% | 0
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ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 03/01/2002 - 03/31/2002

PERCENT ACHIEVED PERCENT
FLOWTHROUGH |FLOWTHROUGH

REGION ALL SERVICES 75.79% 85.28%

FLOWTHROUGH %

REGION

- RETAIL RESIDENCE 93.40%

- RETAIL BUSINESS* ‘ TBD
|

*NOTE: BellSouth is reinstituting the reporting of business retail
flowthrough as directed by the Georgia Public Service Commission.
BellSouth currently has no way to measure flowthrough for the Regional
Operating System {ROS) interface used by business retail. BeliSouth

Exhibit March '02 PM Data
Attachment 2J

05/24/2002

retail reports capture all business service requests submitted from all
sources, inciuding manually. BellSouth has initiated the development of
an accurate report and will reflect this measure as soon as its
development is complete.‘ ‘
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | \ | | ‘
Company Info LSR PROCESSING FLOWTHROUGH
5 LESOG
o Mechanized Interface Used Manual Rejects Errors
Total | Total Pending Total BST | CLEC Percent Percent
Mech | Manual Auto Supps |[Validated} System | Caused | Caused | Issued Achieved Base Flow-
Name ResH/ocN| LENs | Epr | TaG | LsR's | Fallout | Clarification | {Z Status) | LSR's | Fallout | Fallout | Fallout | sO's | Flowthrough | Calculation | through
1 ) 0 2 2 1 0 0 1 1 0 1 0 0.00% 0.00% | 0.00%
2 0 2 0 2 0 2 0 0 0 0 0 0 0.00% 0.00% | 0.00%
3 48 o | © 48 3 2 0 43 6 0 8 37 92.50% 86.05% | 100.00%
4 145 | 0 ¢ 0 | 145 | 33 12 2 98 14 7 7 84 67.74% 85.71% | 92.31%
5 2 o o | 2 0 2 0 0 0 0 0 0 0.00% 000% | 000% |
6 151 0 0o | 151 19 6 8 118 12 | 10 2 106 78.52% | B9.83% | 91.38%
T 6 [ o o | s 0 3 0 3 I 0 2 6667% | 66:67% | 66.67% |
8 0 14 .0 14 10 0 0 4 1. ] 0 1. 1 3 23.08% 75.00% | 100.00%
g 0 50 5 — 1 0 3 +——t o—1—2 50:00% 66.67% | —668:67%
10 6 | 0 | © 6 1 3 0 2 0 o 0 2 66.67% 100.00% | 100.00%
11 0 0 | 24 @ 2 4 4 0 16 7 . 5 . 2 9 50.00% 56.25% | 64.20%
12 g 0 0 9 0 5 0 4 o i o0 : © 4 100.00% | 100.00% | 100.00%
13 .10 0 a 10 0 5 0 5 2 . 2 . 0 3 60.00% 60.00% | 60.00%
14 K 0 0 1 0 0 0 1 0 o . o | 1 100.00% 100.00% | 100.00%
15 8 i 0 0 6 0| 2 0 4 0 0o . 0 4 100.00% 100.00% | 100.00%
16 2 .0 0 2 0 0 0 2 0 0o . o 2 1 100.00% | 100.00% | 100.00%
B 7 B 5 | 0 0 58 1 | 8 1 48 14 13 1 34 | 70.83% 70.83% | 72.34%
18 51 0 0 51 4 15 0 32 19 1n 8 13 | 46.43% 40.63% | 54.17%
19 0 3 0 3 1 | o 0 2 0 . 0 : © 2 | 6667% 100.00% | 100.00%
20 341 0 0 34 13 22 10 206 64 34 30 | 232 83.15% 78.38% | 87.22%
2 1 0 0 1 0 0 0 1 0 . 0 : o 1 100.00% | 100.00% | 100.00%
22 1 0 0 1 0 1 0 0 o ' o : © 0 0.00% 000% | 0.00%
23 2 o | o 2 0 1 0 1 o . o | o 1 100.00% | 100.00% | 100.00%
24 K 0 0 7 0 0 K 8 1 1 0 5 | 83.33% 83.33% | 83.33%
25 ) 8 0 o | 8 | 1 1 0 6 4 o | 4 2 | e66m% 33.33% | 100.00%
26 3 0 0 3 0 0 0 3 2 1 1 . 1 | 5000% 33.33% . 50.00%
27 0 o 19 | 19 0 0 2 17 ! 12 | 5 | 7 5 50.00% 2041% . 50.00%
28 0 6 0 8 3 ) 0 3 1 0 | 1 2 40.00% 86.67% = 100.00%
29 279 1 0 . © 279 15 29 7 228 59 4 | 18 169 75.11% 7412% . 80.48%
30 9 | o0 ! o0 49 3 6 1 39 8 6 | 2 @ 3 77.50% | 79.49%  83.78%
31 0 0_| 651 | 651 29 38 2 582 42 20 | 13 540 90.30% | 02.78%  94.00%
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ORDERING REPORT: PERCENT FI.LOWTHRQUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | 4‘ | | }
Company Info LSR PROCESSING FLOWTHROUGH
! LESOG
Mechanized Interface Used Manual Rejects Errors
Total | Total Pending Total BT [ CLEC Percent Percent
Mech | Manual Auto Supps |Validated] System | Caused | Caused | Issued Achleved Base Flow-
Name RESH/OCN{] LENS EDI TAG | LSR's | Fallout | Clarification | (Z Status) | LSR’s Fallout | Fallout | Fallout | SO's Flowthrough | Calcuiation | through
32 6 0 o | 8 . 0 5 0 1 0 0 0 1 100.00% 100.00% | 100.00%
33 32 0 0 2 5 1" 1 15 5 0 5 10 66.67% 86.67% | 100.00%
Y 269 | 0 0o | 260 . 55 82 4 128 54 31 23 74 46.25% 57.81% | 70.48%
3 67 0 0 6 | 5 | 1 1 60 1 1 0 59 90.77% 98.33% | 98.33%
36 0 0 | 862 | 862 28 224 8 602 28 7 11 574 92.73% 95.35% | 97.12%
S 4 0 0 4 1 0 0 3 2 1 1 1 33.33% 33.33% | 50.00%
] 38 0 o | 76 76 9 6 1 60 4 4 ) 56 81.16% 93.33% | 93.33%
| 39 58 0 0 58 4 0 1 53 6 3 3 47 B7.04% | B8E8% | D4.00%
— 40 0 0 350 350 L 23 8 T aTr 471 23 17 236 — 7815% 85.20% 90 TT%
) 41 44 0 0 44 | 4 5 o 3 4 3 1 31 | 81.58% 8857% | 91.18%
42 0 o | 316 | 376 12 23 0 3 12 6 6 329 94.81% 96.48% | 98.21%
43 13 0 L) 13 1 0 7 0 6 2 1 1 4 80.00% 66.67% | 80.00%
Y %4 | 0 0 484 | 13 21 11 419 35 27 . 8 384 90.57% 91.685% | 93.43%
B 45 - 0 | 0 |6606 6606 ;. 149 492 70 5,895 685 45 | 270 | 5210 90.23% 88.38% | 92.82%
i 46 69 0 0 B9 24 12 2 | 3 6 5 | 1 25 46.30% 8065% | 83.33%
47 1 o 510 | © 510 | 46 42 1] e 123 105 | 18 208 66.37% 70.78% . 73.95%
8 3 0 0 3 0 1 0 2 1 1 0 K 50.00% 50.00% @ 50.00%
49 119 0 0 119 19 18 4 78 22 19 3 56 59.57% 71.79% | T4.67%
50 B 15 0 0 15 | 1 14 0 0 0 0 0 0 0.00% |  0.00% 0.00%
51 3 0 0 3 0 0 0 3 0 0 0 3 100.00% | 100.00%  100.00%
52 186 0 0 186 30 32 5 119 27 21 6 g2 B84.34% - 77.31% | 81.42%
53 89 0 ) 89 | 18 5 O | 66 i 5 4 1 61 73.49% 92.42% | 93.85%
i 54 2 0 0 2 | o 0 6 i 2 1 o 0 0 2 100.00% . 100.00% | 100.00%
55 o | 118 | o 119 3 16 0 100 21 20 1 79 77.45% | 19.00% | 79.80%
B 56 2 0 0 2 1 0 0 1 1 1 1 0 0 0.00% . 0.00% 0.00%
) 57 0 0 | 186 | 166 7 8 0 151 33 2% 8 118 78.67% 7815% | 8252%
58 1796 | 0o | o | 178 @ 190 253 18 1,335 | 159 111 48 1476 | 79.62% 88.00% | 91.38%
59 41 0 | 0 I 4 | 12 3 0 26 7 5 2 19 52.78% 73.08% | 79.17%
60 273 0 o | 273 41 43 4 185 70 | 53 17 115 56.02% | 62.16% | 6B.45%
61 2 0 0 21 2 2 0 17 7 6 1 10 55.56% 58.82% | 62.50%
62 83 . 0 0 63 20 8 2 33 8 6 | 2 25 49.02% 75.76% | 80.65%
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Exhibit March ‘02 PM Data

ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL)

REPORT PERIQD: 3/01/2002 - 3/31/2002 Attachment 2J

AGGREGATE ORDER TYPES { ; i i i

Company Info | LSR PROCESSING FLOWTHROUGH

LESOG
Mechanized Interface Used Maoual Rejects Errors

Total | Total Pending Total BST [ CLEC Percent Percent |
Mech | Manual Auto Supps | Validated] Systern | Caused | Caused ] Issued Achieved Base Flow-
Name RESH/OCN| LENS EDI TAG | LSR's | Fallout | Clarification | (Z Status) | LSR's | Fallout | Fallout | Fallout | $O's | Flowthrough | Calculation | through
83 0 277 0 | 217 33 46 0 198 54 32 2 144 63.90% 7273% | 81.82%
84 _ o o | ars | 3 38 54 4 282 64 35 29 218 74.91% 77.30% . 86.47%
65 o %04 | 0 0 | 904 | 121 167 4 612 | 204 168 3B | 408 58.54% 66.67%  70.83%
66 1462 | © 0 | 1462 | 143 30 3 1,286 133 118 | 15 | 1,153 81.54% 80.66% - 90.72%
67 1 0 0 1 0 0 0 1 o 0 0 1 100.00% 100.00% - 100.00%
68 7 0 0 7 0 0 0 7 3 3 0 4 5T.44% 57.14%  57.14%
89 ] 1 0 0o | 1 0 0 0 1. 1 0 0 0 1 100.00% | 100.00% _ 100.00% |
10 o [ 1 Lo [ 1 | o 0 0 [ o | o 0 1 100.00% | 100.00% . 100.00%
71 0 0 4 4 Y T U 3 1 © Y 0 3 TO0T00% T00.00% 1 100:00%
72 1979 | 0 0 | 1979 | 172 236 20 1551 | 280 231 49 | 1271 | 7593% | 81.95% . 84.62%
73 1,067 | 0 0 | 1067 | 681 30 0 356 34 22 12 322 31.41% 90.45% | 93.60%
74 89 0 0 69 8 11 2 48 9 | 4 5 39 76.47% 81.25% = 90.70%
75 547 0 0 . 547 27 27 0 493 | 50 | 47 . 3 443 8560% | 89.86% ~ 90.41%
76 1322 ¢ 0 | 0 132 | 373 178 17 754 | 219 165 | 54 535 49.86% 70.95%  76.43%
77 O 1185 | 0 | 1859 | 654 158 7 1,040 | 276 223 | 83 764 46.56% 73.46% | 77.41%
78 . 0 7 . 0 . 75 25 9 1 40 | 24 15 . 9 16 28.57% 40.00% ° 5161%
79 ) 192 . 0 - 0 - 192 | 40 25 0 127 | 21 2 ' 5 100 |  61.73% 78.74% . 8197%
80 ] 55 0 0 55 11 9 c ' 3 | 10 7 3 25 58.14% 71.43%  78.13% |
81 20 0 0 20 0 5 0o 15 11 1 0 14 93.33% 93.33% : 93.33%
82 ) 10 0 0 10 1 0 0 9 3 2 1 8 66.67% | 66.67% . 75.00%
83 0 182 0 182 11 12 8 | 153 17 14 3 136 84.47% 88.89% . 90.67% |
84 N 434 0 0 434 43 37 3 351 20 18 2 331 84.44% 94.30% : 94.84% |
85 0 0 47 47 0 14 0 33 13 13 0 20 60.61% 60.61% @ 60.61% |
86 0 0 M| 0 13 0 98 22 2 | o 76 77.55% 77.55% | 77.55%
w 11 0o | 0 11 0 3 0 8 4 1 3 4 80.00% 50.00% & 80.00%
88 0 0 | 258 | 258 0. 0 224 66 63 3 158 71.49% 70.54% | 71.4%%
89 ] 70 0 717 28 | 45 0 644 54 39 15 590 89.80% 91.61% | 93.80% |
0 401 0 o 40 | 4 | 10 2 349 19 18 1 330 85.05% 94.56% & 94.83% |
o 789 0 0 | 789 23 46 3 | mr 72 59 13 645 |  88.72% 80.96% | 91.62%
92 ] 0 0 19 . 18 0 3 4 12 | 2 1 1 10 90.91% | 83.33% | 9091%
93 0 362 0 | 362 | 26 53 2 281 111 & 78 33 170 62.04% 60.50% | 68.55%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | 5 | | | \ | i |
Company Info ' : LSR PROCESSING FLOWTHROUGH
, LESOG
Mechanized Interface Used Manual Rejects Errors
Total | Total Pending Total BST | CLEC Percent Percent
Mech | Manual Auto Supps |Validated] System | Caused | Caused | Issued Achleved Base Flow-
Name RESH/OCN| LENS | EDI | TAG | LSR's | Fallout | Clarification | (Z Status) | LSR's | Fallout | Fallout | Fatlout | S0's | Flowthrough § Calcutation | through
94 997 0 0 907 [ 25 | 804 191 | 163 28 | 813 71.86% 76.24% | 78.99%
95 32 0 0 32 5 7 2 | 18 4 3 11 14 63.64% T778% | 82.35%
96 185 « O 0 165 | 27 17 0 1 19 14 . 5 102 71.33% 84.30% | 87.93%
o7 16 0 0 16 0 3 0o 13 4 2 1 2 9 81.82% 69.23%  81.82%
98 106 0 0 106 5 23 0o 78 1 1t 0 77 92.77% 98.72% . 98.72%
% 141 0 0 141 6 15 0 120 118 12 4 . 104 8525% | 86.67% . 89.66% |
B 100 64 o [ o e4 | 4 8 0 s2 0 0 0 | 52 | 9286% | 100.00% | 100.00%
101 109 | 0 o . 108 | 27 13 2 67 4 | 8 8 | 53 60.23% 79.10% | 86.89%
102 2 0 0 152 7 18 o 177 6 3 0| 17 90.30% 95.28% | 95.8%
103 482 | 0 0 | 482 51 44 0 387 57 47 10 330 77.10% 85.27% | 87.53%
[ 104 o1 0 0 91 18 2 0 71 5 5 0 66 74.16% 92.96% | 92.06%
105 307 0 0 . 307 27 11 1 268 18 16 2 250 85.32% 93.28% | 93.98%
106 67 0 0 | 67 4 5 0 58 8 3 5 50 | 87.72% 86.21% | 94.34%
07 8 0 0 6 2 0 0 4 2 2 0 2 33.33% 50.00% | 50.00%
108 24112 | 0 0 | 24312 | 1,450 1,615 39 21,008 | 1,377 | 1,203 | 174 | 19631 | 88.08% | 03.45% | 94.23%
I 109 ) 30 0 o | 30 | 2 4 0 24 8 5 3 16 6957% | 66.67% | 76.19%
B 110 12 0o | o | 12 0 1 0 11 4 4 0 7 6364% | 6364% | 6364%
e 111 ] 25 o | o | 25 2 0 0 23 2 2 0 21 84.00% | 91.30% | 91.30%
- 112 32 0 0 2 | o 4 0 28 1 10 1 17 . 62.96% 60.71% | 62.96%
B 13 8067 | 0 0 | 6067 | 340 | 608 15 5104 | 485 398 | 87 | 4619 . 8622% | 90.50% | 9207%
[ 114 433 0 0 433 34| 17 1 381 19 15 | 4 %2 ;.  88.08% | 9501% | 96.02% |
B 115 76 0 0 76 16 5 0 55 7 4 . 3 48 7059% | 87.21% | 92.31% |
116 ; L o7 0 0 27 4 2 2 19 1 1 | 0 18 78.26% 94.74% | 94.74% |
117 ! "o | s 0 51 43 0 o | 8 6 5 ¢ 2 | 400% 2500% | 2857%
118 ‘ a7 0 0 47 4 1 1 4 8 6 | 2 33 76.74% B0.49% | 84.62%
119 ', 52 0 0 52 2 |3 0 47 1 0 1 | o | 48 93.88% 07.87% | 97.87%
120 572 | 0 0 572 | 74 | 63 2 433 | 110 . 87 | 23 323 86.74% 7460% | 78.78% |
121 703 | 0 0 703 | 60 15 3 | 825 | 218 197 2 | 406 61.24% 84.96% | 67.33%
122 76 0 0 76 28 5 0 3 . 11 s 5 | 32 48.48% 7442% | 84.21%
123 0 [ 40 | 0 | 420 | 252 | 62 11 95 53 . 32 21 42 | 1288% . 4421% . 56.76% |
124 | 5930 | 0 0 | 5930 | 808 | 508 68 4546 | 934 . 753 181 3812 |  69.82% . 70.45%  82.75%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March ‘02 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES ; | \ 1 | \ { i ‘ |
Company Info : LSR PROCESSING FLOWTHROUGH
; LESOG
Mechanized Interface Used Manual Rejects Errors

T Total | Total Pending Total | BST | CLEC Percent Percent
Mech | Manual Auto Supps |Validated] System | Caused | Caused | Issued Achieved Base Flow-

Name RESH/OCN| LENs | EDI | TAG | LSR's | Fallout | Ciarification | Z Status) | LSR's | Fallout | Fallout | Fallout | $0's | Flowthrough | Calcutation | through

125 B 112 | 0 0 12 10 10 0 92 | 14 14 0 78 764T% 84.78% | 84.78%

1% 1 0 [126] o0 | 1306 38 | 70 K 1288 115 101 14| 1473 | 8941% 91.07% - 92.07%

127 N 0 o [ 88 | 8 | o 10 1 77 a2 2 73 97.33% 94.81%  97.33%

128 4 | o 0 . 3 5 3 2 24 | 8 2 4 18 72.00% 75.00% | 90.00%

[ 120 0 0o [ s1 . s1 13 15 0 23 6 | 4 2 17 50.00% 7391% | 80.95%
130 ) 200 [ 0 0 ' 290 18 13 2 257 17 14 3 240 88.24% 93.30% | 94.49%

131 B 90 0 o ' e ' o ! 20 2 68 33 24 | 9 35 |  50.32% | 5141% | 5032%
132 671 0 0o ' e 62 58 3| 548 | 83 | 78 | 5 | 465 | 76.86% | 84.85% | 8564%

I ; 2390 | O 0 ' 2300 35 | 27 8 | 1800 | 554 | 487 | 67 | 1246 | 5961% 60.22% | 71.90%

134 39 0 0 3, 2 5 0 32 7 6 1 25 75.76% - 78.13% | 80.65%

135 ‘ 3 0 0 3 o 0 0 3 0 0 0 3 100.00%  100.00% | 100.00%

138 o 0 o | 21 - 21 o 3 0 18 0 0 o | 18 100.00% | 100.00% | 100.00%

137 1 20 0 0 . 20 . © 2 1 17 5 | 4 1 . 12 | 7500% 70.50% | 75.00%

138 ' o | o | eoo e 124 | 15 . 2 468 81 71 10 . 387 |  66.49% 8269%  84.50%

139 © 6 0 0o . 86 . 6 | 0 0 0 0 0 0 0 0.00% 0.00% | 0.00%

140 0 13| 0 13 | 8 | 8 0 | 17 10 6 4 1 | e 41.18% | 53.85%
i 90 0 0 e | 2 | 17 i a0 44 4 3 1 40 ' 5556% | 9081% | 93.02% |
142 84 | 0 0 83 8 51 1 3 | 695 102 86 . 16 . 503 77.62% 8532% | 87.33% |

143 7 0 0o 7 o0 o | o 7 0 0 0 7 | 100.00% | 100.00% | 100.00%

144 B 0 0o | 120 120 5 8 | 0 116 3 3 . 0 | 13 9330% TM% | 97.41%
145 36 0 o . 38 . 1 | & 4 25 16 6 | 10 9 56.25% | 36.00% | 60.00% |

145 o (1138 0 | 1133 . 151 92 0 | 890 79 58 21 811 7951% | 91.12% | 93.33%

147 | 121 | 0 ¢ o 1221 589 76 3 1080 | 255 | 212 | a3 [ 825 7527% . 76.39% | 79.56%

148 ‘. B 3 0o o 3 1 0 0 2 2 o | 2 0 0.00% . 000% | 0.00%

149 ‘ ' 0 0 1498 1498 ' 181 155 9 1153 | 218 173 45 | 935 7254% | 81.09% | 84.39%
B 150 i 7 | 0 0 7 0 2 0 5 2 2 | 0 3 60.00% | 60.00% ' 80.00% |
151 8 | 0 | o 8w a7 98 8 704 75 60 15 | 620 81.06% 80.35% . 91.20% |

152 7 o Il o s s 5 0 77 3 2 1 74 91.36% 96.10%  97.37%

| 153 0 0 I 0 0 1 1 1 0 0 0.00% 0.00% | 0.00%
154 0 2183 o | 2153 : 66 468 5 | 1614 | 709 | 410 | 200 | 905 65.53% 56.07% | 68.82% |

""" 155 2485 . 0O 0 | 2485 | 942 196 8 1339 | 498 | 352 146 | 841 39.30% 62.81% | 70.49%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERICD: 3/01/2002 - 3/31/2002 Attachment 2.J
AGGREGATE ORDER TYPES | | \ | |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mochanized interface Used | Manual |  Rejects Errors T
Yotal | Total Pending Yotal | BST | CLEC Percent Percent
Mech | Manual Auto Supps |Validated]| System | Caused | Caused | Issued Achieved Base Flow-
Name ResH/ocN| LENs | EDt | TAG | LSR's | Fallout | Clarification | (2 Status) | LSR's | Fallout | Fallout | Fallout | SO's | Flowthrough | Calculation | through
156 34 0 o 34 | o 1 1 32 4 | 0 4 28 100.00% 87.50% | 100.00%
157 8 0o o 8 1 1 0 6 3 3 0 3 42.86% 50.00% | 50.00%
158 256 | 0 0o 25 74 23 0 159 23 15 8 136 | 60.44% 85.53% | 90.07%
150 2 | o 0o | 32 6 5 0 21 | 4 4 0 17 | 6296% __ 80.95% , 80.95% |
180 0 0o | 397 | 397 4 8 0 35 | 3 2 1 362 98.37% 90.18% | 99.45%
161 82 o | o 82 0 8 0 74 | 8 8 2 66 91.67% 89.19% | 91.67%
R 162 B 10 | o o | 10 0 3 6 4 0 4 2 . 100.00% 33.33% | 100.00%
| 163 ) 82 | 0 0o | 82 | 140 24 | 3 725 35 30 5 690 | 80.23% 95.17% | 95.83% |
164 40 0 0 40 17 8 U 23 7 1 3 19 6129% B261% | 9500%
165 0 4 0 4 0 1 0 3 | 2 2 0 1 33.33% 33.33% | 33.33%
166 | an 0 0o | am 82 30 5 254 56 34 22 198 B3.06% | 77.95% | 85.34%
167 0 0 2 1 2 0 0 0 2 0 0 0 2 100.00% 100.00% | 100.00%
| 168 0 | 601 | O ' 601 | 130 100 5 366 69 35 34 297 64.20% 81.15% | 80.46%
169 . 1123 | o 0 | 1123 260 118 21 724 197 137 | 60 527 57.03% 7279% | 79.37%
170 76 0 0 7% 10 13 1 52 13 13 | o 39 6290% | 75.00% | 75.00%
171 705 | 0 0o | 705 78 51 8 568 106 76 | 30 462 7500%  81.34% | 8587%
172 i 0 1 0 1 0 0 0 1 0 0 0 1 100.00%  100.00% | 100.00%
173 181 0 0 181 20 19 1 141 12 9 | 3 129 8165%  9140% | 93.48% |
174 i 0 0 | 252| 2852 | 58 | 188 | 9 2297 | 141 100 | 32 | 2156 | 9281%  93.86% | 95.19% |
175 9 0 0 9 1 2 L0 6 0 0 0 8 | 8571% 100.00% | 100.00%
176 185 | 0 0 185 77 24 4 1 80 | 36 24 | 12 44 . 3034% | 55.00% | 64.71%
177 . 0 |283%2] o | 282 | 38 406 45 1,995 | 688 492 196 | 1,307 50.82% 6551% | 72.65%
178 : 169 | 0 0 160 | 23 8 4 134 29 23 6 105 69.54% 78.36% | 82.03%
179 ' 38 | 0 0o [ 3 : 13 18 0 361 14 7 7 347 94.56% 96.12% _ 98.02%
7 180 0 56 | 0 59 1 8 0 50 5 4 1 45 90.00% 90.00% @ 91.84% |
B 181 126 0 o | 126 2 8 0 118 11 9 |2 105 90.52% 90.52% | 92.11% |
182 4768 | 0 0 | 4768 | 91 620 5 4052 | 203 143 60 | 3849 | 9427% | 9499% | 96.42%
183 810 | o 0 | 810 | 148 | 29 8 627 134 114 20 493 65.30% 7863% | 81.22%
i 184 0 [2282] o 2282 | 28 351 0 1,905 ' 182 135 47 | 1,723 91.45% 90.45% | 92.73%
185 31 0 o . 3 | 1 1 0 19 2 1 1 17 | 8947% 89.47% | 94.44%
186 4 0 0 | 4 0 2 | 0 2 0 0 0 2 100.00% 100.00% | 100.00%
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Exhibit March ‘02 PM Data

ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL)
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | | | i : |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors
B Total | Total Pending Total BST ] CLEC Percent i Percent
Mech | Manual Auto Supps |Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name RESH/OCN| LENS EDI | TAG | LSR's | Fallout | Clarification | (Z Status) | LSR's | Fallout | Fallout | Faltout | $0°s | Flowthrough | Calculation | through
187 0 8 o ! 8 0 4 0 4 4 2 2 | o 0.00% 0.00% | 0.00%
188 25 | 0 0 - 45 | . | 34 3| zm2 83 57 26 | 200 |  57.73% 7158% | 7857%
189 3 0 0 3 0 2 o | 1 0 0 0 1 100.00% | 100.00% | 100.00%
190 0 0 | 109 | 109 6 12 o | o 21 17 4 70 75271% | 76.92% | 80.46% |
191 2 | o 0 32 6 2 0 24 3 1 2 1 ot 75.00% 87.50% | 95.45%
192 650 | 0 0 | es0 | 18 28 2 | 02 51 45 6 | 551 89.74% 91.53% | 92.45%
193 B 23 o | o 23 8 0 0 15 1 o | 1 14 63.64% 03.33% | 100.00%
194 6 0 0 6 0 0 0 8 0 o | o 6 100.00% | 100.00% | 100.00%
195 0 0 17 7 ¢+ 0 5 0 12 a1 2 Z BU00% 66.67% 80-00%
196 i 0 0 ' &7 67 | 10 7 0 50 18 16 2 32 55.17% 64.00% | 66.67% |
[ 197 0 o 82 . 8 © 1 27 1 53 22 16 ) 31 64.58% | 5849% | 6596%
B 198 5 0 0 5 | 0 0 o | s 2 o 2 | 3 100.00% 60.00% | 100.00%
109 0 0 | 37 | 37T | 1% 24 o | 192 8 47 38 107 37.41% 55.73% ' 69.48%
200 41 o | o o | 7 2 o | = 1 0 1 3 81.58% 96.86% | 100.00%
201 6 | 0 | o 6 1 3 L o 2 1 1 0 1 33.33% 50.00% | 50.00%
202 0 1 10 1. | o 0 o 1 1 0 1 0 0.00% | 0.00% | 0.00%
203 63 0 | 0O 63 | 9 8 0 46 21 - 13 8 25 | 5319% | 54.35% , 65.7%% |
204 . 0 20502] 0 | 20502 1,185 5,902 8 13407 8,404 | 4065 | 4330 5003  48.80% | 37.32% | 55.17%
B 205 8 0o 0 8 0 2 0 8 5 | 4 1 1 20.00% 16.67% | 20.00%
206 97 | o 0o | 997 | 170 258 3 566 196 118 78 310 56.23% 65.37% | 75.82%
207 323 | 0 0 | 323 | 42 21 2 258 61 | 46 15 197 69.12% 76.36% . 81.07%
208 62 | 0 0 | a2 37 33 1 391 72 62 10 319 76.32% 8159% | 8373%
200 10 0 0 10 . 8 0 0 2 0 0 0 2 20.00% 100.00% | 100.00%
210 83 0 0 63 18 6 1 40 11 10 1 29 52.73% 7250% | 74.36%
211 0 o | 63 | 630 ; 118 85 9 27 72 48 24 355 68.14% 83.14% | 88.09%
3 212 . 0 o 75| 75 3 3 2 67 26 18 8 M 8613% 61.19% | 69.49% |
213 196 | 0 | o | 1% | 17 2t 2 156 8 3 3 150 |  88.24% 96.15% | 98.04%
214 0 |2995. 0 | 2905 | 59 197 . 2 | 273 | 230 170 B0 | 2507 |  91.63% 91.60% | 93.65%
| 215 i 39 0o . o | 39 2 s 0 . 2 8 3 5 14| 7368% 83.64% | 82.35%
[ 218 133 0 0 133 8 % | 0 m |7 4 3 104 91.23% 9369% | 96.30% |
217 0 1720, 0 | 1720 | 38 172 | 0 1510 119 95 24 1,391 91.27% 92.12% | 93.61%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2.
AGGREGATE ORDER TYPES l i | } | |
Company Info } LSR PROCESSING FLOWTHROUGH
| LESOG
T o Mechanized Interface Used Manual | Rejects Errors
— Total | total Pending Total | BST | CLEC Percent Percent
Mech | Manual Auto Supps |Validated] System ] Caused | Caused | Issued Achieved Base Flow-
Name RESH/OCN| LENS EDI TAG LSR's | Fallout | Clarification | (Z Status) | LSR's Fallout } Fallout | Faltout | SO's Flowthrough | Calculation | through
218 466 0 0 466 7 116 5 338 101 63 38 237 77.20% | 7012% | 79.00%
T 219 0 7752 | 0 7,752 | 452 698 6 6596 | 1,032 768 264 | 5564 82.02% . 84.35% | 87.87%
T T a2 1 0 0 1 0 0 0 1 0 0 0 1 100.00%  100.00% . 100.00%
T T P 39 0 0 39 0 4 1 34 8 3 5 26 80.66% | 76.47%  89.66%
T o % 14 0 ] 14 4 2 0 8 1 1 0 7 58.33% B7.50% : 8&7.50%
T T oom T o 693 | 0 693 40 58 4 501 72 56 18 519 84.30% 87.82% | 90.26% |
| 224 2 0 . 0 2 o | 1 0 1 1 0 1 0 0.00% 0.00% 0.00%
T o2 B 0 0 1 1 0 0 0 1 0 0 0 1 100.00% 100.00% | 100.00%
- T 226 o 11 0 0 11 1 0 0 10 4 4 0 8 . 5455% 60.00% | 60.00%
T o I 5 0 0 5 0 5 0 o | o 0 o | o 0.00% 0.00% 0.00%
| 228 0 672 0 872 4 184 17 430 135 54 & 295 75.64% | 68.60% | B4.53%
T 229 7 0 0 7 0 3 0 4 2 1 1 2 66.67% 50.00% | 66.67%
T 20 o 2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100.00% | 100.00%
Y 1 0 0 1 0 0 0 1 0 0 0 | 1 100.00% 100.00% | 100.00%
32 1 0 0 1 0 0 0 KN 0 0 0 ! 1 100.00% 100.00% | 100.00%
T T a3 T 1 0 o 1 | © 1 0 0 0 0 o 0 0.00% 0.00% 0.00%
[ 234 R 0 0 131 3 43 0 8 | 10 4 6 75 91.46% 88.24% | 04.94%
- 235 0 lar702] o | 41,702 | 3139 3,158 407 34998 | 5052 | 3,368 | 1684 20048 |  82.15% 85.56% | 89.89%
[ 236 3 0 0 3 0 0 0 3 2 2 0 1 3333% 33.33% | 33.33%
237 3 0 0 3 0 1 0 2 1 0 1 1 100.00% 50.00% | 100.00%
T 23 6 0 0 8 0 0 0 6 0 o 0 6 . 100.00% 100.00%  100.00%
T 239 o 0 7 7 7 0 0 o | o c_ | © 0 0.00% 0.00% | 0.00%
T 240 83 0 0 83 21 7 1 54 . 8 T 1] 4 62.16% 85.19% | 86.79%
T om o lz2e80° o0 | 2980 | 40 350 0 | 2500 | 1150 | 760 | 390 | 1,440 | 64.20% 55.60% | 65.45%
T a2 32 0 0 32 8 0 0 24 16 9 7 8 32.00% 33.33% | 47.06%
T Toas | o 0o | 13| 113 | 4 37 0 35 32 11 21 3 5.45% 8.57% | 21.43%
T T s 21 0 0 21 0 2 0 19 6 3 3 13 81.25% 68.42% | 81.25%
T IREE 0 0 1 0 0 o | 1 0 0 0 1 100.00% 100.00% | 100.00%
T 248 ~ | o l1408| 0 | 1498 | 61 220 13 1204 | 190 110 80 | 1,014 8557% | 84.22% | 90.21%
T 47 7 288 o0 i 0 | 2878 203 453 11 2211 | 136 114 22 | 2075 | 8675% . 93.85% | 94.79% |
T 28 | s 0 0 115 9 5 0 101 12 111 1 80 |  8165% | 88.12%  89.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | | | i | | \ !
Company Info f LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors
— Total | Total Pending Total BST | CLEG Percent Percent
Mech | Manual Auto Supps |Validated] System ] Caused | Caused | issued Achieved Base Flow-
Name ResH/ocN| Lens | Eoi | TAG | Lsr's | Fallout | Clarification | (Z Status} | LSR's | Faltout { Fatiout | Fallout | S0's | Flowthrough | Calculation | through
249 604 1 0 | 0 604 23 21 0 560 26 24 2 534 9191% | 95.36% | 05.70%
250 362 0 0o | 32 21 1 0 340 15 15 0 325 90.03% 9550% | 95.50%
251 2 0 0 2 0 1 o 0 0 0 1 100.00% | 100.00% | 100.00%
282 - 0 0 9 4 ©o 0 5 2 1 1 3 37.50% 80.00% | 75.00%
253 0 0 13 1 13 6 o i 0 72 2 0 5 38.46% 71.43% | 71.43%
254 0 % | 0 26 0 10 1 15 8 4 4 7 63.64% 4667% | 63.64%
255 100 | 0 0 | 100 6 B 1 80 7 7 0 73 84.88% | 9125% | 91.25%
L 256 0 0 | 53 | 53 | 91 23 . 51 369 218 160 58 151 37.56% | 40.92% | 48.55%
257 0 | 0 | 443 | 443 | 4 2 1 2 328 90 6o 21 | 238 |  68.39% 7256% | 77.52%
258 890 | 0 | o | e40 | 149 14 2 375 91 73 18| o84 56.13% 75.73% | 79.55%
B 259 370 0 ;0 370 34 62 1 273 . 21 | 17 4 252 | 83.47% 92.31% | 93.68%
260 42 0o i 0 42 3 12 0 27 . 8 7 1 19 | 85.52% 7037% | 73.08%
261 ) 61880 | 0O 0 | 61889 | 5004 | 11,074 551 45260 | 13,322 | 10,154 | 3,168 | 31,938 | 67.81% | 7057% | 7588%
262 13564 | 0 0 | 13564 | 481 1749 162 11,472 | 4,150 | 2,501 ' 1,848 | 7,022 |  70.19% 62.85% | 73.74%
263 97 | 0 0 397 | 40 | 28 2 327 36 20 | 7 | 20 80.83% 88.99% | 90.94%
264 1 0 0 1 0 0 0 1 0 0 o | 1 100.00% 100.00% | 100.00%
B 265 0 0 50 | 50 1 5 1 43 2 2 0 | 41 | 9318% 95.35% | 95.35%
266 185 0 0 185 ) 50 | 6 123 59 52 7 | 64 | s5248% 52.03% | 55.17%
267 89 0 o . 89 12 10 | 2 65 10 8 2 55 1 7333% 8462% | 87.30%
268 96 | 0 0 | 996 04 50 | 3 849 80 51 9 789 | 84.48% 92.93% | 93.93% |
[ 269 175 0 0o | 175 3 2 | 2 | 168 2 19 7 142 | 86.50% 84.52% | 88.20% |
270 20 | 0 0o [ z20 2 33 10 156 60 | 49 1n_| 57.83% 61.54% | 66.21%
271 M9 | 0 0 349 | 33 30 0 286 14 8 6 272 8690% | 05.10% | 97.14%
272 63 | 0 0 | 263 | 34 8 2 21 | 14 | 12 2 207 B1.82% | 0367% | 94.52%
213 ] 841 0 0 | 84 ™ 25 3 742 49 | 3 | 12 693 86.52% 93.40% | 94.93%
274 21 0 0 21 2 0o o 19 1 1 0 18 | 85.71% 94.74% | 94.74%
B 275 1324 | 0 | 0 [ 1324 | 86 19 3 1216 | 7 58 13| 1,145 |  88.83% | 04.16% | 95.18%
76 13 o | o 13 4 5 o 4 11 0 3 | 37.50% 75.00% | 75.00%
217 ] 12 o 0 12 | 1 1 0 0 0o i 0 0 0 . 000% | 000% | 0.00% |
B E:) o 98 0o g8 0 13 5 80 29 . 11 18 1 o5 82.26% . 6375% | 82.26%
279 [ 0 | 0 3323 3323 | 13 502 13 2,795 | 1,002 | 662 460 . 1,773 7551% 63.43% | 75.93%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES ' 1 : | | \ | T | !
Company Info 1 LSR PROCESSING FLOWTHROUGH
; | LESOG
Mechanized Interface Used Manual Rejects Errors

Total | Total Pending Total BST ] CLEC Percent Parcent

Mech | Manual Auto Supps |Valldated] System | Caused | Caused | Issued Achieved Base Flow-

Name RESH/OCN| LENS EDi TAG | LSR's | Fallout | Clarification | (Z Status) | LSR's | Fallout | Fallout § Fallout | SO's | Flowthrough ] Calculation | through

280 ] 5 0 0 5 1 1 R 0 2 | 5000% 66.67% | 66.67%

281 0 0 .2620] 2620 78 37 1 22 | 2402 488 | 401 67 | 2024 | 8086% B1.22% | 83.46%

282 T J10104] 0 . 0 | 10104 | 584 601 | 17 | 8902 635 589 46 | 8267 |  87.57% 0287% | 93.35%

283 576 | 0 o [ s, 3 45 3 a6 23 | 18 5 473 00.44% 95.36%  96.33%
284 B 0 0 7 1 0 3 0o 4 2 0 2 2 100.00% 50.00%  100.00% |

285 33 | 0 0o | 383 | 55 35 0 | 293 @ 32 | 22 10 | 261 77.22% | 89.08% | 02.23%

266 0 3 0o | 3 0 0 o 3 0 0 0 3 100.00% 100.00% | 100.00%

287 272 | 0 0o | 272 12 3 | 1 224 43 28 15 181 81.90% . 80.80% | B86.60%

288 | 54 0 0 54 11 6 0 7 12 6 6 25 50.52% | 61.57% | 80.65%

[ 289 16 0o | o 16 6 I 0 ' 2 0 7 46.67% T7.78% | 77.78%
B 200 25 o | o s | o 8 1 1 2 ot ] s | e333% 87.50% | 93.33% |
201 o7 0 o | &7 13 13 1 0 16 16 0 24 4528% | 60.00% | 60.00%

292 ] . 95 | 0 0 . 95 8 . 6 B 75 | 27 21 6 48 62.34% 64.00% | 69.57%

203 60 | 0 0 60 11 4 3 2 1 7 4 31 63.27% 73.81% | 8158%

B 294 i 0 | 94 0 94 32 1 20 0 2 10 'S 32 43.84% 76.19% | 78.05%
[ 295 110 0 : 0 110 2 1 1 0 87 20 15 | 5 | 87 | 71.28% 77.01% | 81.71%
[ 206 376 . 0 | 0 | 376 3 17 1 319 18 15 3 . 301 ' 847%% 94.36% : 95.25%
B 207 125 0 0 125 | 20 i 13 2 90 5 4 1 85 . 77.98% 94.44%  9551%
B 208 i o 21 0 21 2 5 1 13 1 0 1 12 86.71% 92.31% | 100.00%
[ 299 1,585 | 0O 0 | 1585 | 78 147 25 1,335 387 | 250 | 137 948 74.20% 71.01% | 79.13%
B 300 ) 185 | 0 | 0 | 185 | 28 . 13 4 120 66 | 47 19 54 41.86% 45.00% | §3.47%
301 . 0 31 | 0 31 3 . 2 0 % . 8 5 3 18 69.23% | 69.23% | 78.26%

302 ' 47 0 o | 47 24 - 4 1 8 3 | 3 0 15 3571%  83.33% | 83.33%

303 ' 216 o | o [ 28 73 44 K 98 . 50 | 42 8 48 2045% :  4898% | 53.33%

304 ] 2313 0 | 0 | 2313 42 57 1 2203 91 71 | 20 | 2112 | 94.82% - 9587% | 96.75%

305 17 L0 17 3 0 1 13 1 0 1 12 80.00% | 92.31% | 100.00%

306 0 3 ° 0 30 0 ) 27 9 4 5 18 81.82% 66.67% | 81.82%

07 , 488 | 0 0 | 488 | 54 3 1 01 3 26 5 370 82.77% 92.27% | 93.43%

308 é 21 0 0 21 | 8 2 . o 11 o 10 | 5263% 90.91% | 9091%

B 309 - 561 0 0 561 o7 | 71 8 387 . 69 . 44 | 25 318 69.28% 82.17% | B7.85%
310 4 0 0 4 2 0 0 2 . 0 | 0 0 2 50.00% 100.00% | 100.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March 'G2 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | | | | 1 ; ‘ |
Company Info LSR PROCESSING FLOWTHROQUGH
LESOG
o Mechanized interface Used | Manual |  Rejects Ervors
Total | Toal Pending Total | BST | CLEC Percent Percent
Mech | Manual Auto Supps [Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name RESH/OCN] LENS | ED! | TAG | LSR's | Fallout | Clarification | (Z Status) | LSR's | Faliout | Fallout | Fallout | SO's | Flowthrough | Calculation | through
311 ; 16 0 0 16 ' 0 1 o | 15 12 | 6 8 i 3 33.33% 20.00% | 33.33%
B 312 ) 20 0 0 . 2 3 2 0 15 0 - 0o | o | 15 83.33% 100.00% | 100.00%
313 ' 88 0 o 8 12 8 0 70 8 . 6 | 3 | &l 77.22% 87.14% | 91.04%
[ 314 7 0 0 71 1 0 5 1 1 0 | 4 | 6667% 80.00% . 80.00% |
315 - 11 0 0 1M1 2z I o 8 3 2 1 1 5 |  6250% B2.50% | 71.43%
| 318 ! 217 0 0 | 217 | 23 12 2 180 29 | 25 4 151 75.88% 83.89% _ 8580%
37 5 101 0 0o | 101 15 12 0 74 7 6 1 | &7 76.14% 90.54%  91.78%
B 318 ] 150 0 0 150 | 25 20 0 105 5 . 17 | 8 80 | 6557% 76.19% . B247%
319 6 o | o 8 o | 0 5 4 2 2 | 1| 3333% 2000% | 3333%
320 1 0 0 11 0 3 0 8 | 3 - 3 0 5 | 6250% | 6250% | 6250% |
321 9 0 0 9 | o 1 1 7 2 1 1 5 83.33% 7143% | 83.33%
B 322 0 0 ;70 70 11 4 0 45 10 | 7 3 35 66.04% 77.78% | 83.33%
323 ] 1 0 . o 1 0 1 0 0 0o o |0 0 | 000% 000% | 0.00%
324 6 0 0 6 0o 0 0 8 0 i o0 o | 8 100.00% 100.00% | 100.00% |
[ 325 5 0 0 5 1. ,.._¢ 0 a | v | 1 | o0 | 3 6000% | 7500% | 75.00%
326 502 o | o 502 43 47 1 4“1 | 42 40 | 2 | 369 8164% 89.78% | 90.22% |
| 327 4 0 0 4 o | o 0 a | 3 7 3 | o I 1 25.00%  25.00% | 25.00%
) ] 1,247 | 0 0 1,247 . 82 | 371 0 1148 | 40 . 36 | 4 | 1108 | 91.87% 96.52% | 96.85% |
] 320 1,935 | 0 0 193 &7 118 1 175 | 160 ; 94 | 66 | 1599 01.37% 90.90% | 94.45%
330 6 0 0 6 . R 0 4 1 1 0 i 3 60.00% 75.00%  75.00%
331 21 0 0 2t 0 11 0 19 | 8 . 8 | 0 1 1 55.00% 57.88%  57.80%
332 2600 | © 0 | 2600 . 365 | 201 10 2024 | 185 | 157 | 28 | 1839 77.89% 90.86%  92.13%
333 469 o 0 460 48 45 5 3 49 | 30 19 | 322 |  80.50% 86.79% _ 91.48%
334 0 0 :9817] 9817 | 763 2,997 58 5000 | 1386 | 807 579 | 4613 74.61% 76.90% . 85.11%
335 o 0 4 4 0 2 0 2 0 0 0 . 2 . 10000% 100.00% | 100.00%
B 336 2% 0 0o | 250 | 36 17 0 197 | 14 14 | 0 . 183 | 7854% 92.89% | 92.80% |
3 43 0 o | 43 | 7 1 0 35 6 : 5 1 20 | 7073% 82.86% | 85.29%
338 53 0 0 53 | 11 4 0 38 6 ! & 0 . 32 | 6531% 84.21% | 84.21% |
B 339 22 0 0 22 2 1 0 19 | o [ o 0 10 . 90.48% 100.00% | 100.00%
340 | 23 0o | o 23 I 0 21 6 4 2 15 7500% 71.43% | 78.95%
341 \ 4 0 0 4 0 . o L0 4. 0 0 0 4 | 100.00% 100.00% | 100.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERICD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES ' | . \ i | . |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
B Mechanized Interface Used Manual Rejects Errors
— Total | Total Pending Total BST | GLEC Percent Percent
Mech | Manual Auto Supps |Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name RESH/OCN| LENS EDI | TAG | LSR's | Fallout | Clarification | {Z Status) | LSR’s | Fallout | Fallout | Fallout | SO's | Flowthrough | Calculation | through
342 0 0 49 49 o | o ) 40 0 0 0 40 . 100.00% | 100.00% | 100.00%
[ 343 B 1458 | 0 0 | 1458 | 128 126 5 1,201 83 64 19 | 1,118 8547% | 93.00% | 9459% |
B 344 ] 413 0 0 | 413 33 3 2 344 26 25 1 N8 | B4ST% | 9244% | 9271%
- 345 B 7020 | 0 0 | 7920 | 267 758 6 6,880 : 689 565 134 | 6200 | 88.20% | 90.00% | 91.78%
B 346 157 0 0 157 15 15 0 127 | 8 8 0 119 83.80% | 9370% | 93.70%
B 347 6 0 0 6 11 0 4 2 2 o 2 40.00% | 50.00% | 50.00%
B 348 75 0 0 75 16 1 3 55 10 9 1 45 |  64.20% | 81.82% | 8333%
T - 1032 | 0 o | 1032 76 147 1 808 33 31 2 775 | 81.81% 95.92% | 96.15%
i 350 1207 | 0 0 | 1207 | 84 70 5 | 1,048 75 61 14 | o73 87.03% 92.84% | 94.10%
] 351 0 0 9 9 0 5 o | 4 4 4 1 0 0 0.00% 0.00% | 0.00%
352 43 0 0 43 0 8 0 35 35 35 0 0 0.00% 0.00%  0.00%
353 0 70 | o0 70 0 19 0 51 g g 0 42 | 8235% 82.35%  82.35%
B 354 0 0 4 4 0 0 0 4 1 1 o 3 75.00% 75.00%  75.00%
i 355 63 0 . 0 63 | 8 8 . 1 48 13 1 2 . 35 64.81% 72.92%  76.09%
356 34 0 0 4 | 1 7 1 25 5 5 | 0 | 20 | 7692% 80.00% . 80.00%
357 406 0 0 406 62 56 8 280 : 73 52 | 20 | 207 | 64.49% 73.93% . 79.92% |
358 . 2418 | 0 0 | 2418 | 230 233 g 1,946 | 164 137 | 27 | 17182 82.92% 91.57% | 92.86%
359 a6 0 0 8 1 2 2 M 8 4 | 4 33 86.84% 80.49% | 89.19% |
360 21 0 0 21 ' 0 1 0 20 0 0 0| 20 . 100.00% 100.00% | 100.00%
361 0 0 | 58 | s8 13 5 3 & 23 12 11 14 | 3590% 37.84% | 53.85%
362 3 0 o 3 0 o i o 3 3 1 2 0 | 000% 000% | 0.00%
363 4 0 0o . 4 2 0 0 2 0 0 0 2 50.00% 100.00% | 100.00%
364 1495 | 0 0 1495 | 113 258 25 1,009 | 285 166 | 118 | 814 74.47% 74.07% | 83.06%
365 | 433 0 0 | 433 | 30 21 2 | 3n 23 15 8 | 348 86.57% 9380% | 95.87% |
366 0 0o | s3 53 0 6 0 | a7 9 5 4 38 88.37% 80.85% | 88.37%
i 367 0 [ 15 15 0 1 0o 14 2 11 12 92.31% 85.71% | 92.31%
368 0 0 | 504 | 504 = 95 76 0 333 87 67 20 | 246 60.20% 73.87% | 78.50%
) 978 0 0 o78 | 102 94 12 770 147 104 43 623 75.15% 80.91% | 8559% |
370 127 0 | 0 | 121 18 | 18 3 90 16 14 2 74 | 69.81% 82.22% | 84.09%
B 371 B 10 0 0o 10 0 0 0 10 | 1 0 1.9 100.00% | 90.00% | 100.00%
372 3 0 0 3 0 0 0 3 1 0 12 100.00% | 66.67% ; 100.00%
05/24/2002 Page 13 of 80



ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | | | |
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used | Manual |  Rejects O
Total | Total Pending Total Percent
Mech | Manual Auto Validated] System Issued Achleved Base Flow-
Name LENS | EDI | TAG | LSR's | Fallout | Clarification | (Z Status} | LSR's | Fallout §0's | Flowthrough | Calculation | through
373 276 0 0 . 276 | 62 10 2 | 202 3 R | 84.65% | 93.96% |
374 ] 0 703 o . 703 12 110 o 581 48 37 | 11 | 533 | 971-[4_‘_’@___&%
375 ] i 0 0 n 7 0 v S S B L3 L T500% | 75.00%
376 2 0 0 ,._2 L 0 o L R O - 000% . 000% | 0.00%
317 | 359 0 0 . 350 34 21 3 01 | 22 | 279 1 9260% | 94.58%
378 188 0 0 188 10 17 1| .0 o1 149 | 9313% | 93.13%
379 ) 4 0 0 4 1 L o_ . T . I o | .3 100.00% | 100.00%
] 380 1,93 1 0 0 | 1193 | 1017 18 4 154 i 8 4 146 94.81% | 97.33%
381 1264 | 0 | 0 | 1,284 | 1,106 47 0 |7 4 104 93.60% | 97.20% |
382 ? 1 0 0 1 0 0 0 1 0 0 1 100.00% | 100.00% |
| 383 5 0 0 5 | 0 2 0 3 0 0 3 100.00% | 100.00%
B 384 | % . 0 | 0 | 3B | 20 6 0 1.0 0 oo [0 | 1 | 33%_ | 10000% | 100.00%
385 . 2041 | 0 | 0 | 2041 | 160 269 7 1605 . 118 18 | 1,487 92.65%  93.70% |
386 1,262 | 0 0 | 1282 | 112 | 78 3 1,069 | 73 996 93.17%  94.23%
387 982 | 0 | 0 982 | 111 39 4 828 108 720 86.96%  87.38%
s 388 0 : 0 |2316| 2316 | 699 27 102 1488 527 961 B4.58% | 60.39%
[ 389 2225 . 0 0 | 2225 | 183 104 2 1,03 . 84 1,852 95.66%  96.36%
B 380 199 . 0 0 199 | 33 5 2 159 8 151 94.97% | 98.05%
[ 391 81 0o | o 81 13 2 0 86 6 60 90.91% | 92.31%
302 0 84 0 84 7 15 0 62 13 49 79.03% | 85.96%
303 09 0 0 99 13 15 0 1 9 [ 62 | 87.32% | 91.18%
[ 394 7 0 0 7 1 0 0 6 0 . 8 ~100.00% | 100.00%
395 706 0 o 706 58 : @ 25 531 395 . 138 2561% | 30.16%
306 173 | o o0 13 | 15 | 17 0 14 34 RS 75.89% | 78.10%
= ] 203 0 | o 203 3 25 3 230 48 182 i 79.43% | 87.50%
308 2 0 . 0 2 0 ) 0 2 0 2 | 100.00% | 100.00%
309 ] 0 o | 7 7 0 2 0 5 1 4 | 80.00% | 100.00%
400 3 0 0 35 6 1 0 28 7 2 . 75.00% | 75.00%
40 129 0 0 129 13 6 3 107 43 84 50.81% | 62.75%
B 402 138 o | o 138 25 19 4 9 - 13 77 85.56% | 91.67%
403 0 168 | 0 169 26 24 0 19 53 66 55.46% | 7253%
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ORDERING REPCRT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2.}
AGGREGATE ORDER TYPES | | | \
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors
- Total | Total Pending Yotal BST | CLEC Percent Percent
Mech | Manual Auto Supps |Valldated] System | Caused | Caused | Issued Achieved Base Flow-
Name RESH/OCN| LENS | EDI | TAG | LSR's | Fallout | Clarification | {Z Status) | LSR's | Fallout | Fallout | Fallout } SO's | Flowthrough | Calculation | through
404 697 | © 0 | 697 72 36 0 589 47 45 2 542 8225% | 9202% | 92.33%
405 187 0 0 187 10 4 0 173 | 24 19 5 149 83.71% 86.13% | 88.69%
406 149 | o 0 | 149 5 14 3 127 | 11 8 3 116 80.02%  01.34% | 93.55%
407 0 0 [ 1713 1,713 | 42 195 8 | 1488 | 82 41 21 | 1406 9443% . 9578% | 97.17%
408 0 o | 228 | 228 1 19 0 208 ' 1 1 0 207 99.04% . 99.52% | 99.52%
409 42 0 0 | 442 x4 17 2 3 18 15 3 371 88.33% | 9537% | 96.11%
e 410 0 0 3 3 2 | o 0 1,0 0 6 1 i 3333% 100.00% | 100.00%
B an ] 47 0 0 47 2 12 0 33 3 3 0 30 85.71% 90.91% | 90.91% |
. 412 17 0 0 17 1 4 0 12 7 4 | 3 5 50.00% 41.67% : 55.56%
B 413 299 0 0 299 28 14 2 255 17 15 | 2 238 84.70% 93.33% | 94.07%
B 414 207 0 0o | 297 49 12 0 236 17 | 17 0 219 76.84% 92.80% | 92.80%
- a5 % | o 0 26 4 2 0 20 | 15 10 5 5 26.32% 25.00% | 33.33% |
416 142 0 0 142 10 3 1 128 4 4 0 | 124 89.86% 96.88% | 96.88%
B 417 130 0 0 130 32 18 o . 82 6 5 1 76 67.26% 9268% | 93.83%
I 418 11 0 0 11 0 0 6o M 0 ) 0 11 100.00% 100.00% | 100.00% |
i 419 0 0 | 216 | 218 3 25 0, 188 5 4 1 183 96.32% 97.34% | 97.86% |
i 420 637 0 0 637 50 27 4 556 37 31 6 519 86.50% 93.35% | 94.36%
i 421 0 3 0 3 3 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
i 422 36 0 0 36 1 1 1 33 8 6 . 2 25 78.13% 75.76% | 80.65%
i 423 856 0 0 B56 62 51 4 739 78 B2 @ 16 661 84.20% 80.45% | 91.42%
i 424 47 0 0 a7 | 7 2 1 37 7 2 s 30 76.92% 81.08% | 93.75%
425 201 0 0 201 7 12 1 181 23 23 0 158 84.04% 87.29% | 87.29%
426 32 0 0 32 | 14 2 1 15 3 2 1 12 42.86% 80.00% | 85.71%
B 427 0 60 | 0 80 4 7 0 49 15 8 g . 34 7.21% 69.30% | 85.00%
428 9 0 0 9 0 1 0 8 | 3 2 1 5 | 7143% 62.50% | 7143%
420 0 | 24 ;0 | 24 6 6 0 12 4 1 3 8 53.33% 66.67% | 88.89%
430 121 0 0 121 12 5 0 104 14 13 1. 78.26% 86.54% | 87.38%
43 168 @ 0 ) 168 40 18 1 100 34 30 4 75 51.72% 68.81% | 71.43%
432 451 0 0 451 | 103 42 5 301 | 44 32 12 257 | 65.56% 85.38% | 86.93%
433 L0 0O | 557 | 557 | 83 88 0 406 ' 130 112 18 276 61.20% 67.98% | 71.13%
B 434 | 189 0 0 189 33 31 9 116 34 25 9 82 58.57% | 70.69% | 76.64%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES I [ i | i f |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Intarface Used | Manual | Rejects Errors N
Total | Total Pending Total BST | CLEC Percent | [ Percent
Mech | Manual Auto Supps |Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name RESH/OCN] LENS | EDI | TAG | LSR's | Fallout | Clarification | (ZStatus) ] LSR's | Fallout | Fallout | Fallout | S0's | Flowthrough | Calculation | through
435 13 o | o 13 0 2 1 o 11 3 ¢ 3 ' 0 8 72.73% 7273% | 7273%
436 ) 4 0 0 4 2 0 o | 2z | o i 0o i o 2 50.00% 100.00% | 100.00%
437 - 25 o | o 25 4 4 0 17 s 2 | 2 13 6842%  76.47% | B86.67%
438 342 | 0 0 342 45 13 1 283 | 2 w0 4 262 8012% | 9258% | 92.91%
439 4 0 0 4 o | 0 0 4 3 3 0 1 25.00% | 25.00% . 25.00%
440 5 0 0 5 2 1 0 2 | 1 0 1 25.00% | 50.00% @ 50.00%
aat 180 0 0o | 180 25 25 2 128 | 23 . 10 13 105 75.00% | 82.03% | 91.30%
442 250 | 0 0o | 250 | 27 3 5 188 49 7 | 12 139 B68.47% | 7394% . 78.98%
443 0 0O | 268 | 268 | 61 3 1 167 46 32 14 121 56.54% | 72.46% | 78.08%
444 1,261 | 0 0 . 1261 | 145 @2 . 7 | 1017 85 64 21 932 81.68% | 0164% | 93.57%
445 62 0 0 . 62 s | 4 53 8 4 4 45 | 8401% 84.91% | 91.84%
a6 ] 16 0 o 1.8 | o 8 o 8 0 0 | o 8 100.00% 100.00% | 100.00%
i 447 B 105 . © 0 : 105 | 27 s 1 68 14 9 . 5 54 60.00% 79.41% | 85.71%
448 92 0 0 92 14 13 1 64 12 1n_ 1 52 67.53% 81.25% | 82.54%
a9 B 43 0 0 43 7 4 0 32 8 3 5 24 70.50% 75.00% | 88.80% |
480 B 1 0 0 1 0 0 o | 1 0 0 0 11 100.00% 100.00% | 100.00%
45 | 0o | 402 | o | 402 | 112 78 0 212 66 61 . 5 146 | 45.77% 68.87% | 70.53%
452 | 34 0 o | 34 . 3 5 0 26 1 1. 1 0 2% 8621% 96.15% | 96.15%
453 19 0 0 | 19 ., © 10 0 9 2 2 o 7 71.I8% 77.78% | 77.78%
454 0 23 . 0 23 2 8 1 14 3 1 2 1 785T% | T7BST% | 91.67%
455 17 0 0 17 3 5 0 9 5 2 3 4 | 4444% | 44.44% | 66.67% |
456 25 0 0 25 0 3 0 22 10 1 0 12 . 54.55% 54.55% | 54.55%
457 77 0 0 73 5 0 69 12 8 | 4 57 . 83.82% 8261% | 87.69%
458 N 54 0 0 54 . 4 | 6 0 4 | 6 51 1 38 80.85% 86.36% | 88.37%
459 0 0 [ 32 . 3 | 6 | 1 2 23 | 7 8 1 16 57.14% BO5T% | T2.73%
B 480 300 | 0 o 30 | 32 2 1 46 12 8 4 | 234 8540% 95.12% | 96.69% |
a8 4907 | 0 0O 4897 | 508 . 412 13 4064 | 448 | 319 © 120 3616 81.39% 88.98% | 91.89% |
462 1695 | 0 - 0 1685 | 181 @ 214 12 1288 . 111 87 | 24 T a7 T stasw 01.38% | 93.12%
463 0 . 0 1131 1131 | 178 | 204 3 746 | 194 153 41 | 552 6251% | 73.90% | 78.30%
464 5 1425 . 0 0 1425 | 204 | 175 28 1,018 | 190 141 49 828 70.59% 81.34% | 8545%
465 i 103 | 0 0 103 14 11 0o 18 | 9 7 2 69 | 7667% 88.46% | 00.79%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Aftachment 2J
AGGREGATE ORDER TYPES i | ! | | {
Company Info LSR PROCESSING FLOWTHROUGH
j LESOG
B Mechanized Interface Used Manual Rejects Errors T
- Total | Total Pending Total BST | CLEC “Percent Percent
Mech | Manual Auto Supps [Validated} System | Caused | Caused | Issued Achleved Base Flow-
Name RESH/OQOCN| LENS EDI } TAG | LSR's | Fallout } Clarification § (Z Status) | LSR's | Fallout | Fallout | Fallout | $0's | Flowthrough | Calculation | through
466 B 1817 | 0 0 1817 | 272 245 7 1,293 | 174 158 16 | 1,119 72.24% 86.54% | B7.63%
7 1 o | o . 1 0 0 0 1 101 0 0 0.00% 000% | 0.00%
[ aes 0 0 | 197 197 0 1 0 196 20 5 15 | 176 07.24% | 89.80% | 97.24%
T w0 725 o | o 725 17 36 58 814 358 203 65 256 45.23% | 4169% | 46.63%
| aro 53 | 0 | 0 ' 539 | 50 33 2 454 48 29 17| 408 8378% | B8O.87% | 93.38%
[ 471 173 | 0 | 0 1,73 | 176 120 5 1435 | 101 79 2 | 1,34 83.95% | 9296% | 94.41%
B 412 685 0o | o 685 | 102 15 1 567 37 35 2 530 79.46% 93.47% : 93.81%
B 473 18 | 0 | o 18 1 2 0 15 1 1 0 14 87.50% 93.33%  93.33%
474 8 | o 0 8 2 0 0 6| 2 0 2 4 | B6ET% 66.67% | 100.00% |
a5 966 | 0 0 96 59 45 8 | 84 | 163 135 34 685 :  77.93% 80.21% | 83.54%
4768 442 0 0 | 442 23 13 4 402 64 52 12 338 :  8184%  84.08% | 86.67%
a7 384 0 0 384 17 Y 2 334 10 7 3 324 | 9310%  97.01% | 97.80%
[ 478 47 0 0 ., 47 1 13 0 33 5 1 4 28 93.33% | B485% | 96.55%
479 B 6 | 0 0 | 6 0 0 o | 8 1 2 2 0 4 66.67% 66.67% | 66.67%
480 0 363 | 0 363 3 35 B 320 | 117 | e3 24 203 67.80% 6344% | 68.58%
a8 543 0 0 543 | 101 87 260 | 58 35 23 202 47.20% 7769%  8523%
482 ‘ 1,300 | o 0o ! 1300 | 99 53 1,146 | 63 53 10 | 1,083 87.69% 94.50% ' 95.33%
483 ‘ 80 0 0 80 1 12 56 13 | 7 | 8 43 70.49% 76.79% | 86.00%
a4 1,349 | 0 0 | 1349 | o1 107 1148 125 79 46 | 1,023 85.75% 80.11% | 92.83%
485 0 0 | 884 . B84 | 160 118 11 ose7 | 201 | 182 39 396 56.15% 66.33% | 70.97%
486 B 0 0 | 1000 1009 | 228 105 12 754 244 201 43 510 54.31% 87.64% | 71.73%
487 14 0 0 14 6 2 1 i 5 . 2 2 0 3 27.27% ' 60.00% | 60.00%
488 69 0 0 69 1 18 0 0 12 8 4 28 50.57% | 7000% | 77.78%
489 2 o | o 2 0 1 0 1 0 0 0 1 100.00% 100.00% | 100.00%
B 490 Bl | 485 0 0 | 485 53 17 0 415 | 24 20 4 301 84.21% 94.22% | 95.13%
491 0 55 0 55 43 7 0 5 0 0 0 5 1 1042% 100.00% | 100.00% |
492 14 0 0 14 5 0 0 9 0 0 0 9 64.20% . 100.00% ' 100.00%
493 } 0 o 3 3 0 0 0 3 0 0 0 3 100.00%  100.00%  100.00%
494 10 | 0 0 10 0 1 1 8 4 o | 4 o 4 100.00% | 50.00% | 100.00%
495 0 0 | 2115 2115 | 382 29 20 1444 | 434 321 13 1010 58.96% 80.94% | 75.88%
[ 496 e 48 | 0 0 . 48 6 1 0 i 41 | 2 2 0 30 82.98% 95.12% | 95.12%
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ORDERING REPORT: PERCENT FLOWTHRQUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES ; i | | | [
Company Info LSR PROCESSING FLOWTHROUGH
. LESOG
Mechanized Interface Used | Manual |  Rejects Errors ]
Total | Total Pending Total BST | CLEC Percent Percent
Mech | Manual Auto Supps |[Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name RESH/OCN|] LENS EDI TAG | LSR's | Fallout | Clarification | (Z Status) | LSR's | Fallout | Fallout | Fallout | SO's | Flowthrough | Calculation | through
497 71 ) 0 71 11 7 1 52 | 15 7 8 37 67.27% 71.15%  84.09%
498 o | 0 8 8 . © 4 0 s 11 0 1 3 100.00% 75.00%  100.00%
a9 0O | 0 . 989 989 - 163 107 5 714 L 216 177 39 498 59.43% 69.75% . 73.78%
500 18 | 0o | o 19 | 22 11 1 & | 3 2 | 5 54 52.04% 63.53% ' 67.50%
501 18 | o 0 108 16 6 0 8 | 11 | 10 1 75 7426% :  87.21% | 88.24%
T s,z 188 0 0 168 | 26 2 2 13_3___{7 16 | 13 3 122 75.18% 88.41% | 00.37%
503 0 0 |14 1774 | 249 176 9 1340 | 420 | 34 79 920 ' B60.93% 68.66% | 72.96%
504 0 0 1 1 0 1 0 0 i o 0 0 0 . 000% 0.00% 0.00%
505 2 0 0 | 2 ) 1 o 1 0 0 0 1 100.00% 100.00% | 100.00%
506 9 0 0 9 5 o | o | 4 0o | 0 0 4 1 4444% 100.00% | 100.00%
) 507 212 o o 212 | 202 4 1 5 ! 0 0 0 5 | 242% 100.00% | 100.00%
B 508 310 | 0 0O 310 | 299 7 0 4 1 0o | 1 . 3 0.99% 75.00% | 100.00%
i 508 4 0 0 4 3 0 0 1 ! e o 0 1 25.00% 100.00% | 100.00%
510 15 0 0 5 | 3 3 1 8 3 1 2 5 | 5556% | 6250% | 83.33% |
511 0 126 | 0 - 128 | 9 14 0 105 36 21 15 69 |  6070% | 6571% | 76.67% |
512 0 0 8 8 0 0 0o 8 0 0 0 8 | 100.00% . 100.00% | 100.00%
513 42 0 0 | 42 5 | 0 4 33 7 1 6 26 B1.25% . 78.79% | 96.30% |
514 0 85 0 B5 2 | 2 o | st 2 2 0 59 : 9365% 96.72% | 96.72% |
515 ] 20711 | o 0o [ 20m 142 | 81 .8 1862 136 17 19 | 1726 | 86.95% 9270% | 93.65%
516 527 0 0 527 69 | 38 2 418 . 38 | 28 10 380 79.66% 90.91% | 93.14%
517 241 0 0 241 23 | 15 | 2 200 ! 34 | 32 2 167 75.23% 83.08% | 83.92%
LENS Subtotal 252250 © . O |252250 24,892 : 27,584 1,667 | 198,107 | 34,713 | 26,218 | 8495 163,394| 76.17% . B248% | 86.17%
EDI Subtotal 0 |97435. 0 | 97435 | 7315 : 13224 553 76,343 | 19,367 11513 | 7,854 | 56976 75.16% 74.63% | 83.19%
TAG Subtotal 0 0 |47.888) 47,888 | 4371 | 6692 | 464 36,361 | 7,602 . 5284 | 2318 | 28759 | 7487% | 79.09% | 84.48%
| TOTAL INTERFACES | | 252,250 | 97,435 | 47,888 | 307,573 | 36,578 47,500 | 2,684 | 310,811 | 61,682 43,015 | 18,667 | 249,129  75.79% B0.15% | 85.28%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit March '02 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | } i 3 |
Company Info LSR PROCESSING | : FLOWTHROUGH
: , LESOG ; ‘
B o h Mechanized Interface Used Manual Rejects Errors ]
i Total Pending Total BST | CLEC Percant Percent
Total Mechy Manual Auto Supps | Validated | System | Caused | Caused | Ilssued Achieved Base Flow-
Name RESH/OCN] LENS EDI TAG LSR's hI Fallout | Clarification | (Z Status) § LSR's Fallout | Faliout | Fallout 50's Flowthrough | Calculation | through
1 2 0 0 2 1 0 o | 1 0 0 0 1 50.00% 100.00% | 100.00%
B 2 i 151 0 0 151 19 6 8 118 12 10 2 106 78.52% 89.83% | 91.38% |
e 3 o 4 0 0 4 0| 2 |0 2 0 0 0 2 100.00% 100.00% | 100.00%
B 4 3 0 0 3 o | 3 0 0 0 0 0 0 0.00% 0.00% 0.00%
B 5 58 0 | 0 58 1. 8 1 8 | 14 13 1 34 | 7083% | 70.83% | 7234%
[ 6 2 0 0 2 0o 1 0 1 1 1 o | o ooo% 000% | 0.00%
A 1 0 o [ 1 | o [ o 0 1 0 0 O .1 10000% | 10000% | 100.00% |
8 1 0 o 1 0 1 o . 0 0 0 20 0 | 000% | 000% | 000% |
9 2 0 0 2 0 1 0 1 0 o o o1 100.00% 100.00% | 100.00%
10 8 0 0 8 1 1 0 8 4 0 4 2 66.67% 33.33% | 100.00%
11 5 0 0 5 0 4 0 ED 0 0o i 0 1 10000% 100.00% | 100.00%
12 3 0 0 3 1 1 0 1. 0 o ! 0 1 50.00% 100.00% | 100.00%
13 133 0 0 133 41 21 1 70 | 30 22 8 40  38.83% | 57.14% | 6452% |
i 14 2 0 0 2 1 0 0 110 0 0 1 50.00% 100.00% | 100.00%
15 3 0 0 3 0 1 0 2 1 1 0 1 50.00% 50.00% | 50.00%
) 16 3 0 0 3 0 3 0 0 0 0 0 0 0.00% 0.00% 0.00%
B 17 1 0 0 1 0 1 0 0 0 0 0 0 0.00% 0.00% 0.00% |
18 4 0 0 4 0 4 0 0 0 0 0 0 0.00% 0.00% 0.00% |
B 18 ) 3 0 0 3 0 0 o 3 0 0 0 3 100.00% | 100.00% | 100.00% }
3 20 156 0 0 156 25 26 4 101 17 16 1 84 | 67.20% 83.17% | 8400% |
B 21 i 89 0 0 89 18 5 0 66 5 4 1 61 73.49% | 9242% | 9385%
B 22 2 0 0o . 2 1 0 0 1 1 1 0 0 i 000% | 0.00% 0.00%
B 23 L 65 0 0 ! 65 1 43 0 21 8 1 7 13 86.67% 61.90% | 92.86%
B 24 10 0 0 |10 0 8 0 2 0 0 ) 2 100.00% 100.00% | 100.00%
i 25 21 0 0 21 2 2 0 17 7 6 110 55.56% 58.82% | 6250%
i 26 1 0 0 1 1 0 0 0 o o o | o 0.00% 0.00% 0.00%
n 27 4 0 0 4 0 0 0 4 0 i 0 0 . 4 100.00% 100.00% | 100.00%
B 28 | 1,462 0 0 1,462 143 3 1 3 | 1288 133 ' 118 | 15 1,153 81.54% 89.66% | 90.72%
29 1 0 0 1 0 5 [ I 0 0 0 8 100.00% 100.00% | 100.00%
i 30 187 0 0 187 13 10 0 | 184 9 7 2 | 155 88.57% 94.51% | 95.68% ]
i 3 57 0 0 57 g | 7 1 & 8 3 5 33 75.00% 80.49% | 91.67% ]
[ 32 547 0 0 547 21 27 0 493 50 47 3 443 85.69% 89.86% | 90.41%
I 33 0 25 0 2% 7 0 1 17 6 2 4 11 55.00% | 64.71% | 8462%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL}) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | | |
Company Info ' LSR PROCESSING { FLOWTHROUGH
; - LESOG \
Mechanized interface Used Manual Rojects Errors a T
Total ending Total BST ] CLEC Percent '7 Percant
Total Mechl Manual Auto Supps Validated | System | Caused | Caused | Issued Achieved Base Flow
Name RESH /QOCN| LENS EDI TAG LSR's | Fallout | Clarification | (Z Status} | LSR's Fallout | Fallout | Fallout §0's Flowthrough | Calculation | through
34 51 0 0 51 6 9 0 36 5 4 1 3 75.61% 86.11% _ 88.57%
[ 35 33 o | o 33 8 .0 21 6 3 3 15 | 5769% | 71.43% | 8333%
B 3% 434 o | o 434 43 3 | 351 20 18 2 331 | 8444% | 94.30% | 94.84%
[ 37 715 o | o 715 28 0 642 54 39 15 588 89.77% | 9159% | 93.78% |
B 3 401 0 0 401 40 2 1 349 19 | 18 3 330 85.05% 9456% | 94.83%
B 39 789 0 0 789 23 3 717 72 | 59 13 645 88.72% | 89.96% | 9162%
[ 40 3 o | o 3 0 0 0 3 o I 0 0 3 100.00% 100.00% | 100.00% |
B 4 o 164 0 0 164 7 17 0 120 19 14 5 101 71.13% | B4.17% | 87.83% |
B 42 16 0 0 16 0 3 0 13 4 2 2 9 81.82% | 69.23% | 81.82%
43 84 0 0 84 4 14 0 66 1 1 0 65 92.86% 98.48% | 98.48%
4 141 0 0 141 6 15 0 120 6 |, 12 4 104 85.25% 86.67% | 89.66%
B 45 64 . O 0 64 4 8 o | s | o ' o 0 52 | 02.86% 100.00% | 100.00%
46 ] 151 L0 0 151 7 18 [ o I 12 6 6 0 120 90.23% 95.24% . 95.24% |
47 482 | 0 0 482 51 44 0 387 57 47 10 33 77.10% 85.27% . 87.53%
48 91 | 0 0 91 18 2 0 71 5 5 0 66 | 7416% 9296% | 9296%
49 305 0 0 305 27 1 1 266 18 16 2 248 85.22% 93.23% | 93.94%
50 57 0 0 57 4 3 0 | 50 8 3 5 42 85.71% 8400% | 93.33%
51 24,112 0 0 24,112 | 1,450 1,615 39 21008 | 1377 1203 | 174 | 1963 88.09% 9345% | 94.23%
82 i 26 0 0 25 2 ! 0 o . 23 2 . 2 19 21 84.00% 91.30% | 91.30%
53 9 0 0 9 0 3 0 6 0 0 0 6 . 100.00% 100.00% | 100.00% |
54 j 6067 | o 0 6,067 340 . 608 15 5,104 485 | 198 87 4619 | 8622% 2050% | 9207%
55 433 0 0 433 34 17 1 381 19 | 15 4 362 | 8808% 95.01% | 96.02%
56 27 0 0 27 4 2 2 19 1. 1 1 0 18 | 78.26% 94.74% | 9474%
57 52 0 0 52 2 3 0 47 1. 1 1 . © 4% 93.88% 97.87% | 97.87%
58 i 7% . 0 0 76 28 5 0 43 1" | & ' 5 32 48.48% 74.42% | 8421%
59 i 7 | 0 0 397 | 50 42 5 | 300 8 | 3% 13 252 74.78% 8400% | 87.80%
60 ' 12 i 0 0 112 10 0 i 92 | 14 14 i 0 78 76.47% 84.78% | 84.78%
61 0 . 1,39 0 i 1396 38 70 0 1 1288 115 101 | 14| 1173 8941%  91.07% | 9207%
62 o o0 88 88 0 10 1. 17 4 2 2 73 97.33% 94.81% | 97.33%
63 ! B | 0 | o 6 1 1 o . a4 0 0 0 4 80.00% 100.00% | 100.00%
) 64 290 0 0 290 18 13 2 | 257 17 14 3 240 88.24% 93.39% | 94.49%
B 65 ' 671 0 | 0 671 62 58 3, 548 83_ . 78 5 465 | 7686%  B485% | 8564%
66 36 0o | o 36 2 5 0| 2 5 | 4 1 24 80.00% 8276% | 8571%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Aftachment 2J
AGGREGATE ORDER TYPES { ! | \
Company Info LSR PROCESSING , . FLOWTHROUGH
LESOG , i ;
) Mechanized Interface Used Manual Rejects Errors |
Total Pending Total BET ] GCLEC Percent Percent
Total Mechy Manual Auto Supps Validated | System | Caused | Caused | Issued Achleved Base Flow-
Name RESH /OCN| LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout | Fallout | Fallout S0's Flowthrough ] Caiculation | through
67 3 o | o 3 0 0 ©c 3 0o ! o 0 3 100.00% 100.00% | 100.00%
68 0 o 2 2 0 3 6 | 18 0 . © 0 18 100.00% 100.00% | 100.00%
69 0 0 593 593 120 | 15 0 | 488 77 . @7 10 381 67.08% 83.19% | 85.04% |
10 4 0 0 4 1 0 o | 3 . 0 . © 0 3 1500% 100.00% | 100.00% |
71 834 0 0 834 . 85 51 3 695 102 . 8 16 593 . 77.62% B5.32% | B7.33% |
o 7 o 10 i 7T I ® 0 0 7 0 0 0 | 100.00%
73 e 0o | 120 | 129 5 8 0 116 3 3 0 13 | 97.41%
[ 74 1 0 0 i 0 1 0 0 K 0 0 0| 0.00%
B 75 0 1,133 0 1,133 151 92 0 a0 | 79 8 1 2 811 79.51% 91.12% | 93.33% |
i 76 1,221 0 0 1,221 59 76 6 1080 | 255 212 43 825 75.27% 76.39% | 79.56%
| 7 3 0 0 3 1 0 0 2 2 0o 32 0 0.00% 000% | 0.00%
78 0 0 1498 | 1,498 181 156 9 1153 | 218 173 | 45 935 7254% 81.09% | 84.39%
79 7 0 0 7 0 2 o 5 2 | 2 0 3 60.00% 60.00% | 60.00%
80 897 0 0 897 87 | 98 8 | 704 75 60 15 629 81.06% 89.35% | 91.29%
81 87 0 0o | er 5 5 . © 77 3 2 1 74 91.36% 9%6.10% | 97.37%
82 28 0 0 28 o ! 1 [0 27 2 | 0 2 25 100.00% 92.59% | 100.00%
83 7 0 0 7 1+ 1 o0 5 2 2 0 3 50.00% 60.00% | 60.00%
84 130 0 0 130 15 18 0 97 11 7 . 4 86 7963% | 8866% | 92.47% |
85 30 e | o 30 ' 0 21 4 | 4 0 17 68.00% | B0.95% | 80.95%
86 0 o | 37 397 4 | 8 o 365 3 | 2 1 362 98.37% | 99.18% | 99.45%
87 82 0 o 82 0 8 0 74 8 | 8 2 66 9167% | 89.19% | 9167%
88 10 0 0 10 0 3 1 6 4 0 4 2 | 100.00% 33.33% | 100.00%
89 892 oo 892 . 140 24 3 | 7125 35 30 5 690 80.23% | 95.17% | 95.83%
90 13 o 0 13 3 1 o 9 1 0 1 | 8 72.73% 88.89% | 100.00%
91 0 2 0 2 0 1 ' 1 0 0 000% | 0.00% 0.00%
92 112 0 | 0 112 23 7 1 81 12 5 7 69 | 7143% | 8519% | 93.24%
93 0 8 0 8 | o 3 o . 5 1 1 0 4 80.00% 80.00% | 80.00%
94 20 o | o 20 4 4 0 . 12 2 2 ¢ | 10 62.50% 83.33% | 83.33%
95 582 0 0 582 67 30 3 482 77 63 14 405 75.70% B4.02% | 86.54% |
96 0 1 0 1 0 0 0 1 0 0 0 1| 100.00% 100.00% | 100.00% |
o7 161 0 0 161 15 13 0 133 9 8 1 124 | 8435% | 9323% | 9394%
B 98 0 0 2552 | 25652 58 188 9 2207 | 141 | 109 32 2,156 9281% 9386% | 95.19%
99 2 0 0 2 2 0 0 0 o | o 0o 0 0.00% 0.00% 0.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES } ; .
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors
Total Pending Total B3I | CLEC Percant Percent |
Total Mechi Manual Auto Supps Validated | System | Caused | Caused | Issued Achieved Base Flow-
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) | LSR's Fallout | Fallout | Fallout $0%s Flowthrough | Calculation | through
100 0 67 0 67 1 5 o el 11 9 2 50 83.33% 81.97% | 84.75%
101 64 0 0 64 8 3 | 1 7 s | 14 10 4 38 67.86% 7308% | 79.17%
102 38 0 o | 389 13 15 0| 31 4 71 7 347 9455% | 96.12% | 98.02%
103 i 0 i 59 0 | 59 1 8 | o | s | s 4 1 1| & 90.00% 9000% | 91.84% |
104 126 0 0o 1% 2 8 L0 . M8 | 1t | 9 | 2 105 90.52%  9052% | 92.11% |
105 4762 0 0 | 4762 91 617 4 | 4050 | 203 | 143 60 3,847 94.27% 9499% | 96.42%
106 810 0 0 810 148 20 6 627 134 | 114 20 493 65.30% 7863% | 8122%
107 0 2,282 0 | 2282 26 a1 | o | 1905 182 135 | 47 1723 91.45% 90.45% | 9273%
108 31 0 0 31 1 1 0 19 2 1 1 17 89.47% 89.47% | 94.44% |
109 0 B 0 8 | o 4 0 4 4 2 2 o 0.00% 0.00% | 0.00% |
110 60 0 0 | 60 3 5 0 52 11 5 6 41 83.67% 78.85% | 89.13% |
e 111 3 0 0 3 0 2 0 1 0 0 0 1 100.00% 100.00% | 100.00%
112 32 0 0 32 6 2 0 | 24 | 3 1 2 21 75.00% 87.50% | 95.45%
113 . 650 0 0 650 | 18 28 2 602 51 45 6 | 851 89.74% 9153% | 02.45%
114 0 0 1 1 1 0 o g | o 0 0 | 0 | 000% 000% 0.00%
B 115 39 0 0 | 39 7 1 0 31 11 0 1 0 | 81.08% 96.77% | 100.00%
B 116 0 1 o o1 0 0 0 1 1 0 1 0|  000% 0.00% 0.00%
o 17 0 20502 | 0 | 20502 | 1185 : 5902 8 13407 8404 | 4065 = 4339 | 5003 |  48.80% 37.32% . 55.17%
} 118 272 0 0 272 31 53 0 188 39 34 5 149 | 69.63% 79.26% | 81.42%
B 119 227 0 0_ | 221 24 10 1 192 46 34 12 146 71.57% 76.04% | 81.11%
B 120 416 0 0 416 27 2 1 %2 | 65 56 9 297 78.16% 8204% | 84.14%
B 121 14 o | o 14 4 1 0 9 1 0 1 8 66.67% 88.89% | 100.00%
B 122 0 0 501 501 70 59 & 366 48 34 14 318 75.36% 86.89% | 90.34%
B 123 196 0 0 196 17 21 2 156 8 3 3 150 88.24% 96.15% | 98.04%
| 124 ] 0 2,995 0 | 2995 59 197 2 2,737 | 230 170 60 2,507 91.63% 9160% | 93.65%
125 133 0 0 133 6 16 0 111 7 4 3 104 91.23% . 9369% | 96.30%
126 0 1,720 0 | 1720 38 172 0 1510 | 119 95 24 1,34 9127% | 9212% = 9361% |
127 0 . 3 0 i3 | 1 2 0 32 1 0 1 L 96.88% 95.88%  100.00% |
) 128 ~ 25 |0 0 235 0 103 0 132 6 4 2 126 96.92% 9545% | 96.92% |
129 1 0 0 1 0 0 o R 0 1 0 0.00% 0.00% 0.00%
130 B 2 0 0 2 0 0 o 2 0 0 0 2 100.00% 10000% _ | 100.00%
131 2 o o | 2 0 2 0 0 0 0 0 0 0.00% 0.00% 0.00% |
122 0 | 524 0 | 52 55 15 0 454 6 3 3 448 88.54% 98.68% | 99.33%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit March ‘02 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2.
AGGREGATE ORDER TYPES | | ;
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors
Totai Pending Total BT | CLEC Percent Percent
Total Mechi Manual Auto Supps Validated | System | Caused | Caused | Issued Achieved Base Flow-
Name RESH /OCN§ LENS EDI TAG LSR's Fallout | Clarification | (Z Status) | LSR's Fallout | Fallout | Fallout S0's Flowthrough | Calculation | through
133 - 30 0 0 | 30 10 3 | o 17 2 2 g ' 15 55.56% 88.24% | 88.24%
134 ! T o 2emr . o | 2977 38 3 | 0 2589 | 1,149 | 760 | 380 | 1440 | 6434%  5562% | 65.45% |
13 7 0 1010 | 0 1010 18 180 | o | 812 83 | 47 | 36 | 720 . o181% | 89.78% | 93.94% |
136 7 2,878 0 0 2878 | 203 453 11 | 2211 | 13 114 | 22 | 2075 | 8675% | 9385% | 947%%
) 137 7 106 0 0 106 B | 5 .0 I @3 0 | 9 | 1 | 8 . 8300% | B8925% . 90.22%
138 600 0 0 600 23 ¢ 20 o | 556 26 2 2 530 | 9185%  9532%  9567%
B 139 ; ) 362 0 o [ 362 2 1 0 340 15 15 0 325 | 9003% | 9559% | 9559%
B 140 2 0 0 2 0o . 0o | o 2 0 0 0 2 100.00% | 100.00% | 100.00%
B 14 0 0 6 6 3 0o | o 3 1 1 0 2 33.33% 66.67% | 66.67%
142 ' 100 0 0 100 6 | 13 1 80 7 7 0 73 84.88% 91.25% | 91.25%
143 0 0 376 376 24 64 1 287 67 55 12 220 73.58% 76.66% | 80.00%
144 383 0 0 383 B4 60 1 268 | 56 42 13 203 65.70% | 7868% | 82.86%
145 , N 0 0 370 34 2 | t+ | 213 21 17 4 252 8317% | 92.31% | 9368%
B 146 - 59,164 o . o 59,164 | 4,680 10,598 485 43401 | 12,400 | 9503 | 2897 | 31,001 68.61% 7143% | 76.54%
147 ) 1,182 0o . 0 1,182 16 903 30 233 33 | 22 11 200 84.03% 85.84% | 90.09%
148 397 0o I © 397 40 28 2 327 36 9 , 7 201 80.83% 88.95% | 90.94%
149 B N 0 0 1 ¢ o 0 1 0 0 0 1 10000%  100.00% | 100.00%
150 ) 0 0 50 50 1 5 1 3 . 2 2 0 a1 | o318% 95.35% | 95.35%
151 22 0 0 2 ¢ 5 0 7 1 0 | 16 | 9412%  9412% | 94.12%
T ‘ T 0 0 1 2 1 0 8 . 2 | 2 0 6 | 60.00%  7500% & 75.00%
153 ' 987 0 0 987 @ 92 50 3 842 50 | 50 9 783 | B4GS% | 9299% | 94.00%
154 . B L 3 2 2 168 26 | 19 | 7 142 8659% | 8452% | 88.20%
155 L _ . 0 0 4 1 7 o 33 [ 8 6 2 | 26 | 7813% | 7576% | 80.66%
156 7 348 0 0 | 348 33 30 0 285 1 13 , 8 5 | 272 | 8690% 95.44% | 97.14%
B 157 263 0 0 | 263 34 & 2 221 1 14 | 12§ 2 | 207 81.82% | 936T% | 9452%
158 837 0 0 837 7 23 3 740 | 48 | 36 | 12 692 86.61% 9351% | 95.06%
159 1,287 0 0 1,287 84 17 | 3 1,183 | 66 | 54 12 1117 89.00% 94.42% | 95.39%
160 ' 1 6 | 0 1 0 0 0 1 o I o | o 1 ¢ 100.00% 100.00% | 100.00%
) 161 j 0 0 3274 | 3274 | 13 494 1 2,75 | 1011 | 553 458 | 1745 :  7551% 63.32% | 75.94%
162 N 0 0 | 2620 | 28629 | 78 | 31 22 2,492 | 468 401 67 2024 . 80.86% | 81.22% | 83.46%
163 10,104 0 0 | o104 | 584 | 601 | 17 8902 | 635 589 46 . 8267 . 815T% 9287% | 93.35%
| 164 ‘ 576 0 0 | &7 32 45 3 496 ' 23 18 5 473 00.44% | 95.36% | 96.33%
165 \ ' 3 0 0 366 50 29 0 287 31 21 10 266 78.29% | 89.20% | 92.42%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | ; \ \
Company Info LSR PROCESSING E ‘ FLOWTHROUGH
| LESOG ;
Mechanized Interface Usad Manual Rejects Errors
[ Total Pending Total BST | CLEC Percent Percent |
Total Mechy Manual Auto Supps | Validated | System | Caused ] Caused | Issued Achleved Bage Flow-
Name RESH /OCN| LENS EDI TAG LSR’s Fallout | Clarification | (Z Status) LSR's Fallout | Fallout ] Fallout SO's Flowthrough 1 Calculation | through
166 1 0 0 1 0 0 0 1 o ! o g 1 100.00% 100.00% | 100.00%
187 ) 54 0 0 54 | 11 6 0 37 12 | 6 6 | 2 59.52% 6757% | BO.B5%
B 168 9 0 0 9 1 | o 0 8 2 2 0 6 66.67% 75.00%  75.00% |
B 169 2 0 0 21 0 5 1 15 2 1 1 13 92.86% B6.67% & 92.86%
B 170 64 0 0 64 1 11 13 1 39 16 16 0 23 45.00% 58.97% . 58.97%
B m_ 6 | 0 0 8 . 0 2 0 4 4 4 0 0 0.00% 0.00%  0.00% |
B 172 0 24 0 24 4 1 0 19 2 2 0 17 7391% 89.47% | 89.47%
i 173 e 10 0 378 39 17 1 319 18 15 3 301 | B479% | 9436% | 9525%
- 174 120 0 o . 120 20 9 2 89 5 4 |1 84 | 77.78% | 04.38% | 95.45%
175 6 o | o 6 1 1 0 4 1 0 1 3 75.00% 75.00% | 100.00% |
176 26 0 0 % 0 8 8 10 | 1 |1 0 9 90.00% 90.00% | 90.00% |
177 88 0 0 488 | 51 35 1 401 31 26 5 370 82.77% 92.27% | 9343%
178 5 0 0 5 | 2 1 0 2 0 0 0 2 50.00% 100.00% | 100.00%
[ 179 6 | 0 0 | 6 90 2 0 4 2 2 | o0 | 2 | 5000% 50.00% | 50.00%
| 180 - 4 0 0 4 1 2 0 o | 2 0 | o 0 2 | 50.00% 100.00% | 100.00%
181 20 | 0o | o 20 | 3 2 0 15 10 0 0 15 83.33% | 100.00% | 100.00%
182 68 o0 | o 68 2 5 | o 81 8 5 3 53 88.33% 86.89% | 91.38%
183 - 214 o | 0 214, 22 1 | 2 1 me 28 25 3 154 76.26% 84.36% | 85.80%
184 89 0 | 0 89 . 10 9 o0 1 10 | 6 5 1 64 81.01% | 9143% | 9275%
185 1 o | o 1. 10 1. | o i o 0 0 0 0 0.00% | 0.00% 0.00%
186 N 6 o | o 6 0 0 o | & 0 0 0 6 100.00% 100.00% | 100.00%
187 5 0 0 5 | 1 0 0 4 1 1 0 3 60.00% 75.00% | 75.00%
188 6 0 0 6 0 4 0 2 0 0 0 2 100.00% 100.00% | 100.00%
189 1247 | 0 0 1,247 62 37 | o | 1148 | 4 36 4 | 1108 91.87% 96.52% | 96.85% |
190 1,935 0o | o 1,936 57 118 1 1759 | 160 | 94 66 1,599 91.37% 90.90% | 94.45%
191 1 o | o 1 0 0 0 1 1 1 0 0 0.00% 0.00% 0.00%
192 2,571 0o o 2,511 354 200 10 2,007 183 156 27 1,824 7815% | 90.88% | 92.12%
193 7 o 0 7 3 ) 4 0 0 0 4 57.14% 100.00% | 100.00% |
194 0 o9 9 0 4 2 3 0 0 0 3 100.00% 100.00% | 100.00% |
i ees [ ) 0 4 4 0 2 0 2 0 0o | o 2 10000% | 100.00%  100.00%
B 1% 250 0 0 250 36 17 0 197 14 14 0 183 78.54% 9289% | 9280%
197 ] 43 0 0 43 7 1 0 35 6 5 1 29 70.73% 82.86% . 85.29% |
198 53 0 0 53 | 11 4 0 38 6 6 0 2 65.31% 84.21% | 8421%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES i | \
Company Info LSR PROCESSING FLOWTHROUGH
; ; LESOG
Machanized interface Used Manual | Rejects Errors T
Total Pending Yotal | BST ] GLEC Parcent - | Percent |
Total Mech] Manual Auto Supps Validated | System | Caused | Caused | Issued Achieved Base Flow-
Name RESH/OCN} LENS EDI TAG LSR's Fallout | Clarification | (Z Status) | LSR's Fallout | Fallout | Fallout S0's Flowthrough ] Calculation | through
199 22 0 0 22 2 | 1 0 19 0 0 0 19 | 9048% 100.00% | 100.00%
200 4 0 0 4 0 | o 0 4 0 0 0 4 | 100.00% 100.00% | 100.00%
201 0 0 49 49 0 9 0 40 o . o | o i ~100.00% 100.00% | 100.00%
202 1,458 0 0 1,458 126 126 5 1,201 83 64 | 19 1118 | 8547% 9309% | 945%%
203 410 0 0 40 . 33 | 3 2 343 26 25 | 1 i #7T | 8453% 9242% | 92.69% |
204 R 7,920 0 0 7920 ;267 758 6 6889 | 689 555 | 6,200 88.29% 90.00% | 91.78% |
205 156 0 0 156 | 14 15 0 127 8 8 K 118 84.40% 93.70% | 93.70%
206 5 0 0 5 1 1 0 3 2 2 o | 1 25.00% 33.33% | 33.33%
[ a7 21 o | o 21 | 2 0 0 19 [ o 0 0 19 90.48% 100.00% | 100.00%
[ 208 1,020 0 0 1020 | 74 147 11 798 33 31 2 765 87.93% 9586% . 96.11%
B 209 | 1199 | o 0o | 119 84 69 5 1,041 71 59 12 970 87.15% | 9318% - 9427%
I 210 L33 0 0 33 0 2 0 31 8 7 1 23 7667% 7419% | 7667%
211 2 0 0 2 o 2 0 0 0o | o 0 0 | 0.00% 0.00% | 0.00%
212 2418 0 0 2418 | 230 | 23 9 1946 | 164 137 27 1782 | 8292% 91.57% | 92.86% |
| 213 1 0 0 1 0 0 0 1 0 0 0 1 | 10000% | 100.00% 1 100.00%
214 21 0 0 21 0 1 0 20 0 0 0 20 | 100.00% 100.00% | 100.00%
215 0 0 1 1 1 0 0 0 0 0 0 0 | 000% 000% : 0.00%
216 4 0 0 4 2 0 0 2 0 0 o | 2 | 5000% 100.00% | 100.00%
217 9 0 0 9 2 4 0 3 0 0 L0 3 60.00% 100.00% | 100.00% |
218 433 0 0 433 39 21 2 371 23 15 8 . 38 86.57% 93.80% | 95.87%
218 14 0 0 14 3 6 0 5 0 0 e i s 62.50% 100.00% ; 100.00%
220 10 0 0 10 0 0 0 10 1 0 1 9 100.00% 90.00% | 100.00% |
221 2 0 0 2 0 0 0 2 0 0 0 2 100.00% ©  100.00% | 100.00%
222 276 0 0 276 62 10 2 202 31 11 20 T 7008% | 8465% | 9396% |
223 0 703 0 703 12 110 0 581 48 37 11| 533 91.58% .  9174% | 9351%
224 1 0 0 110 0 0 1 0 0 0o 1 100.00% | 100.00% | 100.00% |
225 1 0 o | 1.l 1 0 0 0 0 0 o o 000% | 0.00% 0.00%
B 226 350 0 0 350 34 .20 3 203 | 16 13 3 217 85.49% . 9454% | 9552%
227 188 0 0 188 0 | a7 1 160 1 1 0 149 87.65% 9313% | 93.13% |
228 4 0 0 4 1 0 0 3 0 0 0 3 75.00% 100.00% | 100.00% |
229 5 o | o0 5 0 2 0 3 0 0 0 3 | 10000% | 100.00% | 100.00%
230 ] 1,964 0 0 1964 | 144 250 6 ' 1564 | 113 97 16 1451 | 8576% . 9277% | 9373%
231 1,259 0 0 1259 | 110 78 3 1,068 73 61 12 995 85.33% | 93.16% | 94.22%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES [ ; \
Company Info , LSR PROCESSING FLOWTHROUGH
E : LESOG
Mechanized Interfaca Used Manual Rejacts Errors ) T
- Total Pending Total BaT | CLEG Percent Parcent
Total Mech] Manual Auto Supps Validated | System | Caused | Caused | d Achieved Base Flow-
Name RESH fOCN] LENS EDI TAG LSR’s Fallout | Clarification | (Z Status) LSR's Fallout | Fallout | Fallout S0's Flowthrough | Calculation | through
232 971 0 0 971 109 37 4 821 108 . 104 4 | M3 77.00% 86.85% | 87.21%
233 ; 2,225 0 0 2,225 183 | 104 2 1,936 84 70 14 ' 1852 87.98% | 9566% | 96.36% |
234 ? 198 | 0 0 199 P 0% | 5 .2 4 159 8 3 5 . 151 . 8075% | 9497% | 9B05%
23 1 76 0 0 % i 10 2 - 0 64 6 5 1 58 | 79.45% 9063% | 9206% |
236 9 0 0 9 ., 0 9 .0 0 0 0 0 0 0.00% . 000% | 000% |
237 5 0 0 5 . 0 0 0 5 0 0 0 5 10000%  100.00% | 100.00%
238 | 669 | 0 o 669 | 51 81 24 513 391 315 76 122 2500% ., 2378% | 27.92%
239 | 173 1 0 0 173 | 15 17 0 141 34 30 4 107 70.39% 75.80% | 78.10% |
20 280 0 0 280 | 34 23 3 1 220 45 24 21 175 75.11% 7955% | 87.94% |
[ 241 - 0 0 7 7 0 2 0 5 1 0 1 4 100.00% 80.00% | 100.00%
[ 242 14 0 o | 14 0 0 0 14 4 4 0 10 71.43% 71.43% © 71.43%
B 243 129 0 0 | 129 13 6 3 i 407 43 38 5 64 |  5565% 59.81% . 62.75%
244 2 0 o | 2 | o 2 o | o 0 0 0 o 000% | 000%  0.00% |
245 697 0 0 . 697 72 36 0 | ses 47 45 2 542 82.25% 9202% | 92.33%
246 187 0 o 187 10 4 o | 173 24 19 5 149 83.71% 86.13% | 88.69%
[ o 7 0 o 7 2 2 0 ;3 0 0 0 3 60.00% 100.00% | 100.00%
B 248 0 0 228 | 228 1 19 0 1 B 0 207 99.04% 9952% | 99.52%
[ 249 442 0 0 442 34 17 2 ) 18 15 3 371 88.33% 95.37% | 96.11%
[ 250 6 o | o 6 1 2 o 3 1 t | o | 2 50.00% 66.67% | 66.67% |
s 209 o | o 299 28 14 2 . 256 17 15 2 238 84.70% 93.33% | 94.07%
] L 297 0 0 297 49 12 0 2% 17 17 0 219 | 7684% 9280% | 92.80%
253 142 0 0 142 10 3 1 128 4 a4 | 0 89.86% 96.88% | 96.88%
B 254 130 0 0 130 32 16 0 82 6 5 1 4 76 67.26% 9268% | 9383%
i 255 11 0 o | 1M 0 0 0 11 0 o | o 11 100.00% 100.00% | 100.00%
B 256 0 0 216 216 3 25 o 188 5 4 1 183 96.32% 97.34% . 97.86%
B 257 637 0 i 0 637 50 27 4 | 55 37 31 B 519 86.50% 93.35% | 94.36%
B 258 _ 856 o [0 856 62 o5 1 4 1 739 78 62 16 | 661 8420% | 89.45% | 91.42%
259 33 0 | o 33 2 2 1 28 3 2 1 | 25 86.21% 89.20% | 9259%
260 200 o : o | 20 | 7 11 1 181 23 23 0 158 84.04% 87.29% | 87.29% |
B 261 121 0 0 121 1 12 5 0 104 14 I 90 78.26% 86.54% | 87.38%
B 262 153 0 0 153 7 17 1 | 98 32 28 4 66 50.38% 67.35% | 70.21%
) 1 0 0 1 o o o T o o | o | o 1 | 10000% | 10000% | 100.00%
[ %4 25 0 0 25 4 ! 4 0 17 4 | 2 2 13 68.42% 7647% | 86.67%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | J [
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
e ) Mechanized Interface Used Manual Rejects Errors
Total Pending Total BST | CLEC Percent Percent
Total Mechy Manual Auto Supps | Validated | System | Caused | Caused | Issued Achieved Base Flow-
Name RESH/OCN] LENS EDI TAG LSR's | Fallout | Clarification | (Z Status) | LSR's Fallout | Fallout | Faliout $0's Flowthrough | Calculation | through
265 339 0 0 . 339 44 12 1 282 21 20 1 261 80.31% 9255% | 92.88%
266 - 163 0 0 163 23 | 19 2 119 21 8 13 7597% | 8235% | 9245%
267 § 2_ 0 0 2 o ¢+ 1 | o 1 1 0 1 0.00% | 0.00% 0.00%
268 1,261 0 0 1,261 145 | 92 7 1,017 85 64 21 8168% | 9164% | 9357%
269 48 0o | o0 48 2 | 4 1 a1 3 3 0 8837% | 9268% | 9268% |
270 1 o 0 1 0 B 0 1 0 0 0 100.00% | 100.00% | 100.00% |
271 24 0 0 24 3 0 0 21 1 1 0 | 20 | 8333% | 9524% | 9524%
272 . 1 0 0 1 0 0 0 1 o 1 o 0 1 100.00% 100.00% | 100.00% |
213 | 295 0 0 295 %) 20 1 22 11 | & 3 231 85.24% 95.45% | 96.65%
214 4,997 0 0 4997 | 508 412 13 | 4084 . 448 318 129 | 3816 81.39% 88.98% | 91.89%
a2 1,675 0 0 1,675 | 168 214 12 1,281 109 86 23 1,172 82.19% 91.49% | 93.16%
B 276 . 3 | o0 0 3 0 2 0 1 1 1 0 0 0.00% 0.00% | 0.00%
i 277 103 0 0 103 14 11 0 78 9 7 2 69 76.67% 88.46% | 90.79%
278 1817 | 0 0 1817 272 245 7 1203 | 174 158 16 1119 72.24% 86.54% | 87.63%
279 3 0 0 36 0 3 0 33 5 0 5 28 100.00% 8485% | 100.00%
B 280 0 0 192 192 0 0 0 192 19 4 15 173 97.74% 90.10% | 97.74%
[ 281 517 0 0 517 47 29 1 440 41 25 16 399 84.71% 90.68% | 94.10% |
B 282 1736 | © 0 1736 | 176 120 | 5 1435 | 101, 719 22 1,334 83.95% | 9296% | 94.41%
B 283 . 685 0 0 | ess 102 15 1 567 7 3% 2 530 79.46% | 9347% | 9381% |
284 18 0 o | 18 1 2 0 15 1 1 0 14 | 8Ts0% | 9333% | 93.33%
i 285 2 0 0 2 1] 1 0 0 0 0 0 0 000% | 0.00% | 0.00%
i 288 384 0 0 384 17 L 31 2 334 10 | 7 3 | 304 93.10% | 9T01% | 97.89%
287 & 0 0 6 0 0 0 6 2 | 2 0 4 _B667% | 6667% | 6667%
| 268 1,300 0 0 . 1300 9 | 53 2 1,146 63 53 10 1,083 87.69% 9450% | 95.33%
289 : 5 0 0o . 5 1 1 0 3 1 1 0 2 | 5000% | €667% | 6667%
i 290 1,349 | 0 0 | 1349 91 107 3 1,148 125 79 46 1,023 85.75% 89.11% | 9283%
291 1 0 o 1 o 0 T 0 0 0 1 100.00% 100.00% | 100.00%
22 9 0 0 9 0 1 0 8 2 2 0 6 7500% | 7500% | 75.00% |
| 293 3 0 0 3 3 0 0 0 0 0 0 O | 000% | 000% | 0.00%
294 j 0 0 3 3 0 o | o 3 0 0 0 3 i 10000%  100.00% | 100.00%
25 0 0 111 0 0 o | 1 0 0o 1 o 11 10000% 100.00% | 100.00%
296 48 0 0 | 48 6 1 0 # 2 2 1 o | 39 82.98% 95.12% | 95.12%
207 | 30 0 0| 30 1 3 0 26 4 4 0 22 81.48% B8462% | B462%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Altachment 2J
AGGREGATE ORDER TYPES ' : j | |
Company Info ! LSR PROCESSING f FLOWTHROUGH
. LESOG
Mechanized Interface Used Manual Reajects Errors
Total Pending Total BST | CLEC Percent Parcent
Total Mech Manual Auto Supps Validated | System | Caused | Caused Issued Achleved Base Flow-
Name RESH /OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout | Fallout | Fallout S0's Flowthrough | Calculation | through
208 99 0 0 9 & 13 6 0 80 8 8 0 72 77.42% 90.00% | 90.00%
299 168 0 0 168 . 26 2 2 138 | 16 | 13 3 75.78% 88.41% | 90.37%
300 - 2 o 0 2 0 M 0 1 | e | o 0 1 100.00% 100.00% | 100.00% |
301 0 0 8 8 . 0 0 0 8 0 0 o | 8 100.00% 100.00% | 100.00%
302 2011 ;0 0 201 1 142 61 6 1,862 136 117 18 1,726 86.95% 9270% | 9365%
[ 303 517 o 0 517 . 69 36 1 411 33 27 6 | 3 79.75% 91.97% | 93.33%
— s 39 0 0 29 | 2 15 2 200 33 31 2 167 - 7591% 83.50% | 84.34%
LENS Subtotal 189,347 0 | 0 | 189347 | 14447 21,485 895 152,520 | 22012 | 17,384 | 4628 | 130508 -  80.39% B5.57% | 88.25%
_ EDtSubtotal 0 35472 | 0 35472 | 1634 7,483 11 26,364 | 10,447 | 5492 | 4955 | 15917 £9.08% 60.37% © 74.35%
_TAG Subtotal 0 0 | 12833 | 12833 | 563 1,127 62 11,081 | 2088 | 1411 | 658 9.012 82.03% 81.33% | B86.46%
TOTAL INTERFACES 189,347 | 35472 | 12,833 | 237,652 | 16,644 30,075 968 189,965 | 34,528 | 24,287 | 10,241 | 155437 |  79.16% 81.82% | 86.49%

05/24/2002

Page 28 of 80



ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES ] | : { | [
Company Info ! LSR PROCESSING FLOWTHROUGH
: LESOG
Mechanized Interface Used Manual Rejects Errors T
Total | Total Pending Total BST | CLEC Percent Percent
Mech | Manual Auto Supps [Validated| System | Caused |} Caused | Issued Achieved Base Flow-
Name RESH / OCN| LENS | EDI| TAG | LSR’s | Fallout | Clarification | (Z Status) | LSR's | Fallout | Fallout | Fallout | $O's | Flowthrough | Calculation | through
1 2 (0] 0| 2 0 | 2 0 0 0 0 0 0 0.00% | 000% ' 0.00%
2 2 o 0| 2 o 2 00 o | 0 0 0 0.00% 0.00% | 0.00% |
B 3 | 5|0/ o] 5 | 4 1 0 0 0 0 0 | 0 |  0.00% 0.00% | 0.00%
- 4 | 93 |0 | 0 | 93 11 40 2 . 4 23 9 14 17 | 4595% | 4250% | 65.38% |
5 ' 2 (0] 0| 2 0 1 01 1 1 0 0 0.00% 0.00% | 0.00%
B 6 1o o] 11 o 0 0 9 0 0 0 . 1 100.00% 100.00% | 100.00%
7 2 o]l o] 2 1 1 o 0 0 0 0 0 0.00% 0.00% | 0.00%
8 16 |0 0| 16 2 0 1. 13 10 5 | 5 1 3 30.00% 23.08% | 37.50%
i 9 1 [0l o | 1 0 0 'EEE 1 1. . 0 0 0.00% | 000% | 0.00%
10 i 6 | 0| 0 6 2 2 0o | 2 0 0o . 0 2 50.00% 100.00%  100.00%
1 3 |0 0| 35 2 2 S 13 12 0 1 18 56.25% 58.06% | 60.00%
12 ] 1 /ol o0 1 0 0 0o 1 0 0o | 0 1 100.00% | 100.00% | 100.00%
13 Hi 1 [0 o[ 1 0 0 0 1 | o 0 0 1 100.00% 100.00% | 100.00%
[ 14 - o [ 1 0] 1 0 0 o . 1 0 0 0 | 1 | 10000% | 100.00% | 100.00%
15 o [0 4| 4 0 1 0 3 0 0 0 3 10000% | 100.00% | 100.00% |
[ 18 8 |0 0| 8 0 1 0 T8 2 1 4 66.67% 57.14% | 66.67%
17 815 | 0 ; 0 | 815 | 617 14 0 184 24 14 10 | 160 20.23% 86.96% | 91.95%
B 18 g8 loio]| 8 | o 3 o | 5 1 1 0 4 80.00% | 80.00% | 80.00%
19 0o |10 [ 1 0 0 o 11 0 1 0 0.00% 0.00%  0.00% |
20 46 [0 0 | 46 5 5 0 % 13 10 3 23 60.53% 63.80% . 69.70%
B 21 0 [49i o | 49 | 17 9 0 23 | 18 13 5 5 14.29% 21.74% | 21.78%
] 22 126 0! o | 126 | 33 11 0 g2 | 2 18 4 60 54.05% 7347% | 76.92%
23 22 100 22 3 5 0 14 | 4 4 0 10 58.82% . 71.43% | 71.43%
24 10 (0] 0] 10 | 1 0 0 9 | 3 2 1 6 66.67% | 66.67% | 75.00%
25 20|02 ] o 0 0 2 0 0 0 2 100.00% | 100.00% | 100.00% |
26 lol o] 73 13 3 0 57 17 15 1 2 | 40 58.82% 7018% | 72.73% |
27 1 15 (0] o | 15 | 3 3 0 9 2 2 | 0 7 58.33% 77.78% | 77.78%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES \ | | \
Company Info ; ISR PROCESSING FLOWTHROUGH
‘ ; E LESOG
Mechanized Interface Used Manual Rejects Errors N
Total [ Total Pending Total BST | CLEC Percent o Percent
Mech | Manual Auto Supps [|Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name RESH / OCNJLENS | EDI] TAG | LSR's | Fallout | Clarification | (Z Status) | LSR’s | Fallout | Fallout | Fallout | SO's | Flowthrough } Calculation | through
28 1,00 1 0 0 0__ L 0 Lot | 100.00% ,  100.00% . 100.00%
29 2 o] ol 2 ) 0 12 1 0 0 0 12 92.31% 100.00% _ 100.00%
30 106 | 0 | 0 | 106 | 27 12 2 | 85 | 13 8 5 52 50.77% | 80.00% . 86.67%
B 31 1 Jo] ol 1 0 0 | o | 1 1 o 0 | o 1 100.00% 100.00% | 100.00%
32 2 00, 2 | 0 0 ..o _ | 2 | 0 0 0 | 2 | 10000% | 100.00% ! 10000%
33 10 o] o 10 0 2 0 8 | 0 0 o | s 100.00% 100.00% | 100.00%
34 ) 6 |00 6 2 0 0 4 |2 2 | 0 i 2 | 3333% | 50.00% | 50.00%
35 3 [0 0! 3 2 | 4 0 24 8 5 3 . 18 69.57% 66.67% | 76.19% |
36 ) 1210 0| 1 0 1 0 11 4 4 0o | 7 63.64% 63.64% | 63.64%
37 2 (o] 0 2 0 1 0 1 1 0 1 | 0 0.00% 0.00% | 0.00%
38 76 |0 0 | 76 16 5 0 55 7 4 | 3 i 48 . 7T050% | 87.27% | 92.31%
39 ) 43 |0 0| 43 | 4 1 0 38 7 5 2 . 3 i 7750% 81.58% | 86.11%
B 0 lo81 | 0] o | 981 | 299 101 12 549 97 66 31 452 55.32% & 82.33% | 87.26%
4 28 (0] 0| 28 4 2 2 20 6 | 2 4 14 70.00% 70.00% | 87.50%
42 o loelst| 51 | 13 15 o | 23 6 4 2 17 50.00% 73.91% | 80.95%
B 43 6|0 0| 18 0 2 2 12 4 3 1 8 7273% | B66T% | 72.73%
44 3]0 0 3 0 2 o 1 | 0 0 0 1 100.00% 100.00% ' 100.00%
i 45 3.0 0 3 o | o o | 3 2 2 0 1 33.33% 33.33% . 33.33%
B 46 0 .0 9 9 4 0 o | 5 2 2 0 3 33.33% 60.00% | 60.00%
] a7 6 0 0] &6 6 o | o o | o | o 0 0 000% | 000% | 0.00%
48 86 0 0 | 86 28 | 17 0o 4 4 3 1 37 54.41% 00.24% | 92.50%
49 - 3% 0: 0 | 35 1 5 4 | 25 16 6 10 9 56.25% 36.00% | 60.00%
50 6 |0 0 6 0 0 1 . 5 2 0 2 3 100.00% 60.00% | 100.00%
B 51 ; 1 0! 0 1 0o 0 ) 1 1 1 0 0 0.00% | 000% | 0.00%
B 52 R 125 | 0] 0 | 125 | 68 5 1 0 62 | 12 8 4 50 4310% | 80.65% | 86.21%
B 83 | 27 (0] 0| 27 8 5 .0 14 3 1 2 11 55.00% 7857% | 91.67%
54 o 0 | 2] 0 2 0 0 0 2 1 1 0 1 50.00% 50.00% | 50.00%
55 | 237 | 0| 0 | 237 | 53 15 4 | 165 44 29 . 15 121 59.61% 73.33% | 80.67%
6 25 [ ol o[ 25 2 5 1 17 5 R 12 66.67% | 70.50% | 75.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | \ | { \ 1r \ \ \
Company Info LSR PROCESSING FLOWTHROUGH
5 LESOG
Mechanized Interface Used Manual Rejects Errors
Total | Total “Pending Total T CLEC Percent Percent
Mech | Manual Auto Supps jValidated] System { Caused | Caused } Issued Achieved Base Flow-
Name RESH/OCN{LENS| EDI| TAG ] LSR's | Fallout | Clarification | (Z Status} | LSR's | Fallout § Fallout § Fallout | $O°s | Flowthrough | Calculation | through
57 0 }133] o | 133 | 38 2 0 73 15 6 9 58 56.86% 79.45% | 90.63%
58 56 0| 0| 56 | & 9 I 40 1 11 0 29 63.04% 7250% | 72.50%
59 72 10| 0 | 72 7 LIRS SO SOV AU~ S O A 3 | 43 | TAN% | 79.63% | 84.31%
80 9 1o o] o 1 2 0 6 - 0 0 o | 6 85.71% 100.00% | 100.00% |
61 87 [0 o | 8 27 6 3 4 20 4 & 2 33.87% 51.22% | 60.00%
[ 62 0o [196] o | 196 | 19 2 4 14 59 40 | 19 | 82 58.16% 58.16% | 67.21%
B 63 ) 1050 0 105 [ 15 | 5 L3 82 15 13 | 2 7 70.53% 81.71% | 83.75%
64 345/ 0. 0 345 8 | 25 3 234 | 72 52 | 20 | 162 | 5455% | 69.23% | 75.70%
65 21 o0 o 2 7 0 0 14 0 | 0 0 14 86.67% | 100.00% | 100.00%
86 's {00 8 0 . 0 0 6 | 0 0 0 8 100.00% 100.00% | 100.00%
67 S0 ‘0| 2 | 2 1 0 0 1 0 0 0 1 50.00% 100.00% | 100.00%
68 4 ol o | 4 0 0 0 4 2 0 2 2 100.00% | 50.00% | 100.00%
69 0 0 |217] 217 | 98 13 0 106 23 13 10 83 42.78% 78.30% | 86.46%
70 6 (0,0 8 1 3 0 2 1 1 0 1 33.33% 50.00% . 50.00% |
7 33 [0 0| 33 9 4 0 20 6 3 3 14 53.85% 70.00% | 82.35%
72 T g (0| 0| 8 0 2 0 6 5 4 11 2000% 16.67% : 20.00%
73 640 | 0 | 0 | 640 | 132 159 3 | 346 | 146 81 65 200 48.43% 57.80% - 71.17%
74 94 | 0| 0 | 94 18 10 1 65 14 11 3 51 63.75% 78.46%  82.26%
75 46 |0 0| 46 . 10 7 0 29 7 6 1 22 57.89% 75.86% | 78.57% |
] 76 10 0 0] 10 | 8 0 0 2 | 0 0 0 2 20.00% 100.00%  100.00%
77 44 (0 0 44 1 | 3 1 . 29 10 10 0 19 47.50% 65.52% | 65.52%
78 © 0 0 137 137 | 48 25 3 6l 2 14 0 . 37 37.37% 60.66% | 72.55%
79 0 .0 1 1 0 0 0o 1 0 0 0 i 1 100.00% 100.00% | 100.00%
80 20 0! 0 | 20 2 7 e N 2 1 1 - 9 75.00% 81.82% | 90.00%
81 0 2|0 2 1 K 0 i1 0 0 0 i 1 50.00% 100.00% | 100.00%
82 ] 1 0] 0 1 0 0 0 1 0 ;0 ' 0 | 1 100.00% 100.00% | 100.00%
83 14 0] 0 14 4 2 0o | 8 1 1 1 1 o | 7 | 5833% 87.50% | 87.50%
84 0 (1710 . 17 11 0 0 6 | 1 1 1 1 o | 5 | 29M% 83.33% | 83.33%
85 1 lojol 1 0 1 0 0 0o | o | o | o 00o0% 0.00% | 0.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit March '02 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2.

AGGREGATE ORDER TYPES ! | . | | { i |

Company Info LSR PROCESSING FLOWTHROUGH

LESOG
Mechanized Interface Used Manual Rejects Errors

B Total | Total Pending Total BST | CLEC Percent Percent
Mech ] Manual Auto Supps |Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name RESH / OCN| LENS| EDI TAG ] LSR's | Fallout | Clarification | (Z Status) | LSR's | Fallout | Fallout | Fallout | SO's | Flowthrough | Calculation | through
86 L0 o 1] 1 0 0 0o 1 | o | o o | 1 . 100.00% 100.00% | 100.00%
L 87 9o 0] o 1 0 0 8 4 4 0 4 44.44% | 50.00% @ 50.00%
] 88 5 [0/ 0] 5 o 5 o . 0o [ o 0 0 0 0.00% 0.00%  0.00%
| s 0 |16, 0| 16 % o | o | 0© 0 0o i 0 0 0.00% 0.00% | 0.00%
B 90 1. ]0o o 1 0 1 o 0 o 0o i 0 0 0.00% | 000% | 0.00%
o1 2 o o] 2 0 1 o 1 0o o o 1. 10000% | 100.00% | 100.00%
| 92 1 ]0 o0 1 0 L T o1 0 0 1 0 1 | 10000% @ 100.00% | 100.00%
a3 1 ]o,0] 1 | o 0 o 1 0 0 0 1 100.00% ' 100.00% | 100.00%
04 1o o] 1 0 t .0 o0 | o . 0 | 0 | 0 | 000% . 000% | 0.00%
95 6 (0] o] s 0 0 o e 0 0 0 6 100.00% 100.00% | 100.00%
% 0o o7 7 | 7 o oo poo [ e i o | 0 0 | 000%  000% | 000%
B 97 53 ' 0 0! s3 1 4 1 37 6 | 5 1.3 65.96% 83.78% | 86.11%
98 3]0 3 2 0 0 1 1 0 1 0 0.00%  0.00% | 000%
B 99 Lo 3| 3 | 1 0 0 2 2 0 2 0 0.00% 0.00% | 0.00%
100 31 0/ 0| 31 | 8 0 0 23 16 9 77 29.17% 30.43%  43.75%
101 s [0[0: o 1 o o | 8 2 2 | 0 . 6 | 6667% | 7500%  75.00%
L 102 4 0 0l 4 | o 0 0 4 0 0 0 4 100.00% 100.00% | 100.00%
103 0 |0, 7| 7 3 0 0 4 1 1 0 3 42.86% 75.00% | 75.00%
104 B 7 (oo 7 4 0 0 3 | 2 E I 33.33% | 50.00%
105 0 26/ 06 2 | 0 | 10 1 15 8 4 4 7 . 63.64% | 4667% | 63.64%
106 L0 e | 1. 7 7 0 0 0 0 0 0 0 0.00% 0.00% | 0.00%
107 0o o er 7 17 8 1 41 23 14 9 18 3673% | 43.90% | 56.25%
108 213 0| 0 213 | 69 35 1 108 . 35 30 5 73 42.44% - 67.53% | 70.87%
109 2654] 0 | 0 2654 | 301 450 85 1,838 . 920 | 661 - 269 | 918 . 40.00% . 4995% | 58.51%
110 124 0 0 124 | 4 64 4 52 10 0 0 42 7500% | 80.77% | 80.77T%
111 1800 18| o0 9 0 9 2 1 1 7 87.50% 77.78% | 87.50%
12 74 (0] 0 74 | 10 8 1 55 8 6 2 47 74.60% 85.45%  88.68%
13 i 9 0o 0 9 2 0 0 71 1 0 6 66.67% 85.71%  85.71%
114 1179 0 0 179 | 20 26 10 123 52 43 9 7 52.99% 57.72% _ 62.28%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES f | | \ \ | | 1 |
Company Info LSR PROCESSING FLOWTHROUGH
; 5 LESOG
o - Mechanized Interface Used Manual Rejects Errors T
Total [ Total Pending Total | BST | CLEC Percent Percent
Mech | Manual Auto Supps |Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name RESH / OCN|LENS| EDI} TAG | LSR's { Fallout | Clarification | (Z Status) § LSR's I Fallout | Fallout | Faliout | SO's | Flowthrough | Calculation } through
s - 1 0] o 1 0 0 o 1 1 0 1 .0 0.00% 0.00% 0.00%
116 4 0] o0 4 0 2 0 2 1 ¢ . 1 50.00% 50.00% | 50.00%
[ 117 21 o 0| 21 2 | 0 0 19 @ 1 1 0 18 | 8571% . 94.74% | 94.74%
118 B 3 |0 0 37 2 2 0 33 5 4 1 28 82.35% 84.85% 87.50%
B 119 10,0 0 10 4 1 3 0 3 1 0 2 28.57% 66.67% | 66.67% |
120 I 0 (0 49 49 0 8 2 39 11 9 | 2 | 28 | 7568% | T7179% | 75.68%
T 121 T 5 1o 0 5 1 1 0 EN 1 1 0 2 50.00% 66.67% | 66.67%
‘ 122 7ol o a7 5 6 0 6 1 1 0 5 45.45% 83.33% | 83.33%
123 ; 7 |0l o 7 5 1 o 1 0 0 0 1 16.67% 100.00% | 100.00%
124 ’ 2 o] o 2 0 2 ¢ 0 0 0 0 0 000% ' 0.00% | 0.00%
125 3 o] o 3 2 0o o 1 0 0 0 1 33.33% 100.00% | 100.00%
126 B 54 [0 0| 54 | 11 2 3 | 38 7 o3 | 4 | o3 68.89% 81.58% | 91.18%
[ 127 ] L0 (70| 0 | 70 28 19 o | 23 8 7 1 15 30.00% 65.22% | 68.18%
128 2 ‘ol o 2 | 1 0 0 i 1 ) 0 1 50.00% 100.00% | 100.00% |
B T 129 BN 5§ 0 0| 5 | o0 4 o 1 0 0 0 1 100.00% © 100.00% | 100.00%
130 3 00 3 0 0o 0 3 1 1 0 2 B66.67% . 66.67% | 66.67%
131 14 [ o| o ! 14 5 1 0 8 1 1 0 7 | 5385% 87.50% | 87.50%
132 1 o] o0 1 0 0 o 1 1 1 0 0 0.00% | 0.00% 0.00% |
B 133 20 (0] 0 20 10 1 0 9 1 1 0 8 42.41% | 88.80% | 88.89%
134 3 0] 0 3 1 1 0 1 1 N 1 0 0.00% . 000% | 0.00%
135 3 (0|0 3 0 1 1 K 0 0 0 1 100.00% . 100.00% | 100.00%
136 o 0] 2 2 0 0 0 2 0 0 0 2 100.00% 100.00% | 100.00% |
137 6 (0] 0 6 1 1 | o 4 1 1 0 3 60.00% 75.00% | 75.00%
‘ 138 20 0! 0] 20 1 1 0 18 7 7 0 1 57.89% 61.11% | 61.11%
139 ; 20 [0 0 29 M 1 0 17 2 1 1 15 55.56% 88.24% | 93.75%
) 140 5 13 0 0| 13 1 2 0 10 2 11 8 80.00% , 80.00% | 88.89%
141 23 [0 0| 23 1 1o 2 (B a | 2 15 7500% . 7143% | 78.95%
142 3 o] o, 3 0 2 T 0 0 0 1 100.00% 100.00% | 100.00%
143 1 ol o 1 1 0 0 0 0 0 0 0 0.00% 0.00% | 0.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | | \ .
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
B B nized Interface Used ]
Total | Pending Percent Percent |
Mech Supps |Validated Achieved Base Flow-
Name LENS LSR's {Z Status) | LSR's Flowthrough | Calculation § through
144 1.0 0 1 o |+ | 6 0 . 0 . 100.00%  100.00% | 100.00% |
145 54 |0 0 54 1 3 36 1 9 1 5306% | 72.22% | 74.20%
| 146 122 | 0: 0 12 2 0 0 10 0 ¢ 0 0 83.33% | 100.00% | 100.00%
147 g8 |0 0| 8 0 1 0 7 i 4 | 2 2 | 60.00% | 42.86% | 60.00%
I 148 0 10 1 1 0 | 0 0 1 i 0 | 0o o 100.00% 100.00% | 100.00%
149 30 10/ 0 | 30 8 4 1 17 . 5 4 1 50.00% 70.58% | 75.00%
. 150 32 0.0 32 1 5 1 | 2 ! 5 1 5 0 _76.92% 80.00% | 80.00%
I 151 - 14 0! o] 14| 2 0 0 12 | 2 2 | o 71.43% 83.33% | 83.33%
152 45 0] 0o 45 1 2 2 0 | 8 4 4 _ 86.49% | 80.00% | 88.89%
] 153 0 ‘031 | 3 | 8 3 0 20 . 13 4 9 36.84% 35.00% | 63.64%
B 154 ) 8 0.0 8 2 5 0 1 6 | 0 | o 33.33% | 100.00% | 100.00%
155 0 0|15 15 0 1 0 14 2 1 1 92.31% 85.71% | 92.31%
156 3 0] 0 38 7 2 1 | 28 7 5 2 63.64% 75.00% . 80.77% |
B 157 13 10| 0 13 | o0 1 1 11 4 2 2 77.78% 63.64% | 77.78%
158 1. 00| 1 0 0 0 1 1 0 1 0.00% 0.00% | 0.00%
159 0 0, 0 10 7 0 0 3 1 10 ~ 20.00% 86.67% | 66.67% |
e 160 N 1 10!l 0 1 o 0 0 1 01 1 0 0.00% 0.00% 0.00%
161 9 01l 0 9 0 1 0 8 | & 3 3 L 40.00% 25.00% | 40.00%
162 10 ol ol 10 9 0 0 1.0 o0 | o . 1000% | 100.00% | 100.00%
163 10 | 0 O 10 0 0 00 0 0 __0.00% | 000% | 0.00%
] 164 1 0! 0 1 0 0 1 . 0 0 0 100.00% 100.00% | 100.00%
165 25 | 01 0 | 25 3 0 0o 0 0 0 0.00% . 0.00% 0.00%
166 3 (0] 0| 33 0 0 22 0 0 0 66.67% ' 100.00% | 100.00%
167 3 0,0 3 0 0 1 0 0 0 33.33% . 100.00% | 100.00%
168 10| 0 11 2 0 7 0 0 0 77.78%  100.00% | 100.00%
169 5 (0l 0! 5 0 0 2 0 0 0 40.00% 100.00% | 100.00%
170 2 |00 2 0 0 1 0 0 0 50.00% 100.00% | 100.00%
171 9 0| 0 9 1 0 8 3 2 1 7143% | 6250% | 71.43%
172 19 0 0O 19 0 0 13 3 3 0 5263% | 76.92% | 76.92%
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ORDERING REPQRT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | i \ i | I
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Errors ]
“Yotal | Total Pending Total BST | CLEC Percent Percent
Mech | Manual Auto Supps ]Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name RESH / OCN|LENS | EDI] TAG | LSR's ] Fallout | Clarification | (Z Status) ] LSR's | Fallout | Fallout | Fallout | SO's | Fiowthrough | Calculation | through
173 2 (0 0] 2 0 1 0 1 0 0 0 1 100.00% - 100.00% | 100.00%
174 !0l 0] 10 o0 2 0 8 5 | 3 ¢ 2 [ 3 50.00% | 37.50% | 50.00%
75 3 |0 0 | 36 1 1 E 33 8 6 | 2 | 25 ! 7813% | 7576% | 80.65% |
e 14 | o] o | 14 5 0 0 9 4 0 ' 4 5 50.00% 56.56%  100.00%
177 1 o o] 1 0 1 0 0 o | o i o | o 0.00% | 000% _ 0.00%
178 15 0] o] 15 3 B 11 2 2 | 0 9 64.29% | 81.82% | 81.82%
”””””” e 77 oo 7 2 2 0 13 2 2 1.0 | M . 7333% | 8462% | 8462%
180 122 o] ol 12 2 2 0| 8 3 3 | o 5 50.00% 62.50% | 62.50%
- 181 4 o] 0o 4 2 0 0 2 0 0 0 2 50.00% 100.00% | 100.00%
182 3 o] 0 3 1 1 0 1 0 0 . 0 1 50.00% 100.00% | 100.00%
j 183 17 10| 0 17 | 2 6 0 9 2 2 o | 7 63.64% 77.76% | 77.78%
184 5§ 0| 0 5 0 0 0 5 1 1.0 4 80.00% 80.00% | 80.00%
185 14 0| 0 | 14 2 0 0 12 5 1 4 | 7 " 7000% 58.33% | 87.50%
186 4 0.0 4 0 1 0 3 0 0 0 3 100.00% 100.00% | 100.00%
] 187 1 0l 0 1 0 0 0 1 1 1 0 0 000% | 000% | 0.00% |
188 10 (0] 0| 10 0 5 0 5 0 0 0 5 100.00% 100.00% | 100.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit March '02 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES f [ \ i ! ! \ | !
Company Info s LSR PROCESSING FLOWTHROUGH
T LESOG
Machanized Interface Used Manual Rejects Errors

Total | Total Pending Total BST CLEC “Percent Percent

Mech } Manual Auto Supps |[Validated] System ]| Caused | Caused ] Issued Achieved Base Flow-

Name RESH/OCN]LENS]| EDI| TAG | LSR's | Fallout | Clarification | (Z Status) | LSR's | Fallout { Fallout | Fallout ]| $0's | Flowthrough | Calculation | through

189 2 (0 0| 2 0 2 PR 0 0 0 o | 0.00% 0.00% | 0.00%

190 D 17 0!l o ! 17 3 5 6 8 | 5 | 2 3 4 44.44% | 44.44% | 66.67%
[ 191 3 /0 0 3 0 2 o1 0 0 0 1 10000% | 100.00% : 100.00%|
192 5 [0; 01 5 0 1 0 | 4 1 0 1 3 100.00% 75.00% _ 100.00%

B 193 20 0 0 | 20 B3 o0 0 7 | 2 1 1 5 2632% | 7143% | 83.33%
194 49 0! 0 | 49 4 8 0 37 7 6 | 1 30 7500% | 81.08% | 83.33%

195 1 ol o0 1 0 0 0 1 1 1 o o0 - 0.00% 0.00% | 0.00%

B 196 1 L olo: 11 o 0 0 1 o o o 1 100.00% _; 100.00% | 100.00%
B 197 | 0 0|5 | 5 0 1 0 4 1 1 0 3 75.00% | 7500% | 75.00%
198 L 10 o] 0] 10 3 o 0 7 00 0 7 70.00% 100.00% | 100.00%

199 l 8 |0, 0! 8 2 0 .0 6 2 0 2 4 | 66.67% 66.67% - 100.00%

200 ] 25 |lo| 0] 25 0 6 0 19 6 2 | 4 13 86.67% 68.42% | 86.67%

201 . i 8 o] o 8 0 2 0 6 3 1 2 1 75.00% 50.00% | 75.00%

202 . ] 2 (ool 2 | o 0o | o 2 0o | o 0 2 100.00% i 100.00% | 100.00%

203 39 [0 0| 39 23 | 0 0 16 0 o | 0 | 16 41.03%  100.00% | 100.00%
204 75 |0 0] 75 | 10 11 1 53 12 6 6 41 | T193%  77.36% | 87.23% |

205 0o o7 17 2 o | o | 15 4 0 4 11 84.62% | 73.33% ! 100.00%

] 206 .0 | 0|20 29 2 3 0o . 24 10 8 1 14 56.00% 58.33%  60.87%

I 207 9 oo 9 5 0 0o - 4 1 1 0o . 3 33.33% 75.00%  75.00%
208 1 0] 0 1 1 0 o .o 0 0 o 0.00% 0.00% | 0.00%
209 0 | 0|54 54 2 5 | o | a7 16 9 7 31 7381% | 6596% | 77.50%

) 210 14 ol o 14 0 2 0 12 8 3 5 4 57.14%  3333% | 57.14%
B 211 0 0|43 43 11 0 0 32 11 9 | 2 | 21 | 5122% . 6563% | 70.00%
212 g9 0| 0 89 2 . 8 1 50 27 22 5 32 | 4267% _ 54.24% | 59.26%

213 g lojo] 9 3 0 0 6 3 2 1 3 3150% | 50.00% | 60.00%

[ 214 o o e 63 19 1 0 3 | 11 9 2 32 | 53.33% 74.42%  78.05%
215 2 olo| 2 0| 0 1 1 0 i © 0 1 100.00% 100.00% : 100.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit March "02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES ! 1
Company Info LSR PROCESSING FLOWTHROUGH
: LESOG
[ nized Interface Used Manual Rejects
Total | Total Pending Total Percent Pefcent
Mech | Manual Auto Supps |Validatedf System Issued Achieved Base Flow-
Name RESH / OCNJLENS LSR's | Fallout | Clarification | (Z Status) | LSR's [ Fallout 80's | Flowthrough | Calculation | through
216 10 10 0 2 1 7 5 2 66.67% 28.57% 66.67%
217 2 2 1 0 0 1 1 0 0.00% 0.00% : 0.00%
LENS Sublotal 9,462 9,462 | 2,264 1,294 147 5,757 1,974 3,783 51.00% 65.71% 1 73.40%
ED} Subtotal 0 516 132 92 5 287 112 175 46.17% 60.98% ' 70. 85%__
TAG Sublotal 0 . 822 | 243 84 6 489 | 160 320 | 49.03% | 67.28% | 7687%
TOTAL INTERFACES 9,462 822 10,800 2,639 1,470 158 6,533 | 2,246 - 4287 | 50.63% 65.62% | 73.55%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES j [ \
Company Info . LSR PROCESSING FLOWTHROUGH
; LESOG :
T Mechanized Interface Used Manual Rejects Errors o
**** Total Pending Total BST | CLEC Percent Percent
Total Mech] Manual Auto Supps |Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name REsH/OCN| LENs | EDI | TaG | Lsr's | Failout | Clarification | (Z Status) | LSR's I Fallout | Fatiout | Faiout | s0's | Flowthrough | calculation | through
1 0 0 . 2 2 1 ;0 0 1 [ 1 i 0 | 1 0 0.00% 0.00% | 0.00%
2 o | 2 0 2 o . 2 0 0 ko o | o | 0 . 000% 0.00% | 0.00%
3 A % | o 0 46 R 0 2 | 6 | o 6 36 0474% 85.71% | 100.00%
s 145 | 0 0 145 | 33 | 12 2 98 | 14 | 7 1 7 - 8 . 67.74% 85.71% | 92.31%
s 2 0 0 2 o |2 0 0 o | o | o 0 | 0.00% 0.00% | 0.00%
6 i 6 | o 0 6 0 3 0 3 1 1 0 i 2 | 666™T% 66.67% | 66.67%
| 7 - o | 14 ] o 14 10 0 0 4 1 o 1 | 3 | 23.08% 75.00% | 100.00%
8 0 5 0 5 1 1 0 3 i1 1 0 2 | 50.00% 66.67% | 66.67%
] 9 . 8 0 0 6 1 3 0 2 0 0 0 2 | 6667% 100.00% ° 100.00%
10 N 0 24 24 4 4 0 18 7 5 2 9 50.00% 56.25% = 64.29%
S 3 0 0 3 0 1 0 2 0 0 0 2 100.00% | 100.00% | 100.00%
12 7 0 0 7 0 2 | o | s 2 2 0 3 60.00% 60.00% | 60.00%
B 13 1 | o 0 1 0 0 0 1 0 0 0 1 100.00% | 100.00% | 100.00%
1“4 4 0 0 4 0 0 0 4 o i 0 0 4 100.00% | 10000% | 100.00%
15 2 0 0 2 0 0 0 2 o . o 0 2 100.00% | 100.00% | 100.00% |
16 9 | o 0 49 4 14 0 31 18 10 8 13 | 48.15% 41.94% | 56.52% |
a7 0 3 0 3 1 0 0 2 0 0 0 2 8667% 100.00% | 100.00%
18 4 | 0 0 341 13 22 10 2% 64 34 30 232 83.15% 7838% . 87.22% |
19 7 0 0 7 0 0 i e 1 1 0 5 83.33% 83.33%  83.33%
20 B 3 0 0 3 | o0 0 o 3 2 1 11 50.00% 3333% | 50.00%
21 0 o | 19 v | o 0 2 17 12 5 7 5 | 5000% . 29.41% | 50.00%
22 B 0 6 0 6 3 0 o 3 1 o | 1 | 2 4000% | 66.67% | 100.00%
23 279 0 0 279 15 | 29 7 228 59 41 18 | 189 75.11% 74.12% | 80.48% |
B 24 Q9 0 0 49 3 6 1 9 | 8 6 2 3 77.50% 7049% | 83.78%
[ 25 0 . 0 | &1 | 851 29 38 2 582 42 20 | 13 | 540 90.30% 9278% | 94.90%
. 26 1 .0 0 1 o_. 1 0 0 0 o . o | o 0.00% 0.00% | 0.00% |
| - 24 0 | o 24 0 9 1 14 5 o | 5 9 100.00% 64.20% | 100.00%
28 2 0 o 43 3 21 1 18 1 o | 1 17 85.00% 94.44% | 100.00%
[ 29 65 | 0 0 | 5 4 1 1 59 1 1 0 58 92.06% 98.31%  9831% |
80 : . 0 | o 82 862 28 | 204 B 602 28 171 11 574 92.73% 95.35%  97.12%
31 3 4 f 0 0 4 1 0 0 3 2 1 1 1 33.33% 33.33%  50.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | ! ] j’
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Meachanized Interface Used Manual Rejects Errors ) ]
Total Pending Total BST | LLEC Percent Percent
Total Mech] Manual Auto Supps |[Validated] Systemn | Caused | Caused { Issued Achleved Base Flow-
Name ResH/ocN| LEns | bl | Tae | LsR's | Fallout | Crarification | (Z Status) | LSR's | Fallout | Fallout | Fatlout | $0's | Flowthrough | Calculation | through
32 0 0 | 76 76 9 8 1 60 4 4 0 | 8% | 81.16% 93.33% | 93.33%
33 58 0 0 58 4 0 1 53 6 3 3 47 87.04% 88.68% | 94.00%
34 0 0 | 380 350 42 23 8 277 41 24 17 | 23 78.15% 85.20% | 90.77%
35 44 0 0 44 4 5 0 35 | 4 3 1t 1 3t | s1s8% 88.57% | 91.18%
36 0 0 | 3 376 12 23 0 341 12 6 6 329 94.81% 06.48% | 98.21%
[ 37 13 0 0 13 0 7 0 6 2 1 1 ] 4 80.00% | 66.67% | BO.00%
38 461 | 0 o | 461 13 20 1 a7 34 26 8 383 80.76% 01.85% | 93.64% |
T 39 0 0 |6606| 6608 | 149 492 70 | 5805 | 685 415 270 5210 9023% | 88.38% @ 9262%
[ 40 64 0 0 64 24 8 | 2 30 5 R 25 | 47AT% | B333%  8621% |
B 41 o | 510 o 510 46 a2 1 421 123 105 18 298 86.37% 70.78% | 73.95%
[ 42 2 0 0 2 o : o 0 2 1] 1 0 1 50.00% 50.00% | 50.00%
43 18 | 0 0 118 19 ;18 4 77 22 19 3 55 50.14% 7143% | 74.32%
[ 44 9 0 0 9 0 9 0 0 0 0 0 0 0.00% | 0.00% 0.00%
B 5 14 0 0 14 3 6 0 5 o | o 0 5 6250% | 100.00% | 100.00%
i 46 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% | 100.00%
47 o | 118 o 119 3 16 0 100 21 20 1 79 77.45% 79.00% | 79.80%
] 48 0 0 | 166 16 | 7 8 0 151 33 25 8 118 | 7867% 78.15% | 82.52%
49 1,731 o 0 1,734 189 210 | 18 1,314 | 151 110 41 | 1163 | 79.55% 88.51% | 91.36%
50 40 0 0 40 12 3 0 25 8 4 2 19 54.20% 76.00% | 8261%
51 257 | 0 0 257 39 33 4 181 70 53 17 11 54.68% 61.33% | 67.68%
I 52 62 0 0 62 | 19 8 2 33 8 6 2 25 50.00% 75.76% | 80.65%
53 0 |27 o 277 33 46 0 198 54 32 22 144 68.90% 7273% | 81.82%
54 0 o | ars 378 38 54 4 282 64 35 29 218 74.91% 77.30% | 86.17% |
55 865 | © 0 865 119 165 4 577 191 156 35 386 5840% | 66.90%  71.22%
T 56 7 0 0 7 0 0 0 7 3 3 0 4 57.14% 57.14% | 57.14%
B 57 1,960 | © 0 1960 . 172 230 20 1,538 | 217 229 48 | 1,281 75.87% 81.99% ; 84.63% |
’’’’ B 58 65 0 0 65 51 6 0 | 8 1 1. ] 0 7 11.86% 87.50% . 87.50%
59 4 0 0 4 0 1 1 [ 2 0 o o 2 100.00% 100.00% | 100.00%
| 60 1 1276 | 0 0 1,276 | 368 173 17 718 206 155 54 512 49.47% 71.31% | 76.76%
] 61 0 1888 0 1,858 654 158 7 103¢ | 275 | 223 52 754 46.56% 7353% | 77.41%
62 0 1.1 0 1 1 0 0 0 o | o 0 0 0.00% 0.00% | 0.00%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | ; H |
Company Info , LSR PROCESSING j FLOWTHROUGH
! LESOG i
Mechanized Interface Used Manual Rejects Errors
Total Pending Total BST | CLEC Percent Percent |
Total Mech] Manual Auto Supps |Valldated] System } Caused | Caused | Issued Achieved Base Flow-
Name ResH/OcN| LEns | EDt | TAG | LsR's | Fallout | Ciarification | {Z Status) | LSR's | Fallout | Fatiout | Fallout {| S0's | Flowthrough | Calculation | through
63 15 0 | 0 15 | 1 5 0 9 0 0 0 9 90.00% 100.00% | 100.00%
B 64 20 0 0 20 | 0 5 | o 15 1 1 1.0 14 93.33% 93.33% | 03.33%
[ 65 0 182 0 182 | 11 12 6 153 17 14 | 3 136 84.47% 88.89% | 90.67%
B 66 0 0 47 47 0 14 D 33 13 13 | o 20 60.61% 60.61% . 8061%
B 67 0 o | 111 111 0 13 0 98 22 2 | o 76 77.56% 77.55%  77.55%
B 68 11 0 0 1 0 3 | o 8 4 1 1 3 4 80.00% 50.00% . 80.00%
B 69 0 0o | 258 258 | 0 34 0 224 66 63 3 158 71.49% 70.54% . 7149%
[ 70 K 0 19 19 0 3 4 12 2 1 1 10 90.91% 83.33% - 90.91% |
B 7 ] 0 | 32 . 0 362 26 53 2 281 111 78 33 170 6204% | 60.50% - 68.55%
I 72 B 924 | © 0 924 64 88 | 25 747 174 148 2 573 72.99% 76.71%  79.47%
73 14 0 o | 14 2 4 2 T 1 1 4 | 57.14% B6.67% | 80.00%
74 3 0 0 3 0 1 0 2 1 0 R 100.00% 50.00% | 100.00%
N 75 21 0 | o 21 0 0 0 21 10 10 0 11 52.38% 52.38% | 52.38%
B 76 0 51 0 51 43 0 0 8 6 | s 1 2 400% | 2500% ' 2857%
77 4 o I o 4 0 0 1 3 1 1 0 2 6667% | ©6667% | 6667%
| 78 52 | 0 . 0 572 74 63 2 433 1o | 87 23 323 86.74% | 7460% | 78.78%
| 79 703 | 0 0 703 60 15 3 625 219 | 197 2 406 61.24% | 64.96% = 67.33%
] 80 0 | 420 | 0 420 252 62 11 95 53 32 21 42 12.88% | 44.21% | 56.76%
i 81 4572 0 0 4572 459 365 51 3607 | 789 | 652 ' 137 | 2908 | 7236% | 7866% | 8169%
| 82 740 0 74 0 18 0 56 29 21 8 27 56.25% 48.21% | 56.25% |
i 83 2387 | 0 0 2,387 | 355 225 8 1,799 | 654 | 487 67 1,245 ;. 5966% | 69.21% | 71.88%
| 84 0 o 7 7 0 0 2 5 2 2 | 0 3 60.00% 60.00% | 60.00% |
[ 85 20 | o 0 20 0 2 1 17 5 4 1 12 7500% 1| 70.50% | 75.00%
B 86 0o 113 o 113 88 8 0 17 10 6 4 7 6.93% | 41.18% | 53.85% |
B 87 ] 0o i 0 1 1 0 0 0 1 1 1 0 0 | 0.00% 0.00% 0.00%
| 88 0 12153 © 2,153 66 468 5 1614 709 410 | 298 | 905 6553% , 56.07% | 68.82%
89 ] 2485 | 0 0 2485 | 942 196 8 1,339 | 498 | 352 146 | B84 30.39% 62.81% | 70.49%
[ 90 1 0 0 1 1 0 0 0 0 0 0 0 | 000% 0.00% 0.00%
B o1 2 o ! o 2 2 .0 0 0 0 0 0 0 | 000% 0.00% 0.00%
92 2 0o o0 22 6 | 8 o 8 0 0 0 8 57.14% 100.00% | 100.00%
B 93 0o . o0 | 2 2 0| 0 0 2 0 0 0 2 100.00% 100.00% | 100.00%
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ORDERING REPORT: PERCENT FLOWTHROQUGH SERVICE REQUESTS (UNE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES i | | | |
Company Info LSR PROCESSING FLOWTHROUGH
} i LESOG
Mechanized Interface Used Manual Rejects Errors
Total Pending Total BST | CLEC Percent Percent |
Total Mech] Manual Auto Supps |[Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name RESH/OCN| LENS | EDI TAG LSR's Fallout ] Clarification | (Z Status) | LSR's | Fallout | Fallout | Fallout | SO's | Flowthrough | Calculation | through
94 0 : 460 ' 0 460 92 75 5 288 53 | 28 . 25 235 66.20% | 8160% | 89.35%
95 1,008, 0 0 1,008 | 258 13 20 707 192 | 133 50 | 515 | 56.84% | 72.84% | 79.48%
96 51 0 0 51 4 1n . 4 32 | 18 5 13 14 B0.87% | 4375% | 73.68%
[ 97 20 | 0 0 20 5 6 1 " 1 2 5 4545% | 6250% | 83.33%
98 96 0 0 96 48 8 1 39 6 10 8 23 2840% | 5897% | 69.70%
B 29 o |20 o 2569 | 366 | 360 41 1793 | 618 443 175 | 1175 | 50.22% | 6553% | 7262%
[ 100 6 . 0 0 B 0 3 1 2 0o 0 0 2 100.00% | 100.00% | 100.00% |
B 101 4 0 0 4 0 2 0 2 0 0 0 2 | 10000% | 10000% | 100.00%
B 102 20 | 0 0 20 10 . 4 0 8 | 0 0 0 6 37.50% 100.00% | 100.00%
| 103 o | o | 108 100 | & | 12 0 o1 21 17 4 70 75.27% 76.92% | 80.46%
104 2 0 0 2 1 0 0 1 1 0 1 0 0.00% 000% | 0.00%
105 0 0 17 17 0 5 0 12 4 2 2 8 80.00% | 66.67% | 80.00%
106 0 0 85 | 65 9 7 0 49 18 16 2 31 55.36% 83.27% | 6596%
107 0 o | 8 82 1 27 1 53 | 22 18 8 | 31 64.58% 58.49% | 65.96%
| 108 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% | 100.00% |
100 0 0 - 139 139 33 11 9 | 8 B2 34 28 24 26.37% 27.91% | 41.38% |
110 2 6o 0 2 0 1 o | 1 0 0 0 1 100.00% 100.00% | 100.00% |
11 30 | o 0 30 0 4 0 26 | 15 10 5 11 52.38% 42.31% | 52.38%
112 85 o | o 85 7 | 0 32 1 3 8 21 67.74% 85.63% | 87.50%
113 2 0 0 2 0 1 0 1 1 1 0 0 000% 0.00% 0.00%
114 0 0 1 1 o 1 0 0 . o 0 0 0 0.00% 0.00% 0.00%
115 5 0 0 5 1 2 i 0 2 o 0 0 2 66.67% 100.00% | 100.00%
16 0 0 74 74 3 3 I 6 @ 26 18 8 40 85.57% 6061% | 68.97% |
17 19 0 0 19 0 8 0 11 ' 6 2 4 5 | 71.43% 45.45% | 71.43%
B 118 231 | o0 0 231 | 7 13 5 206 . 95 59 36 111 62.71% 53.88% | 6520%
B 119 0 7715, 0 | 7715 | 450 696 6 6563 | 1031 768 | 263 , 5532 | 8196% 84.20% | 87.81% |
120 30 0 0 39 0 4 1 34 8 3 5 26 | 89.66% 76.47% | 80.66%
B 121 0 676 | © 676 29 | 58 4 585 71 55 16 514 85.95% 87.86% | 90.33%
122 0 | 856 | 0 656 25 | 184 17 430 | 136 54 81 205 78.88% 68.60% | 84.53%
123 6 | O 0 6 0 2 0o a4 ! 2 1 1 2 86.67% 50.00% | 66.67%
N 124 120 1 0 0 129 3 a1 0 85 | 10 4 6 75 91.46% 88.24% | 04.04%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | | \
Company Info L LSR PROCESSING FLOWTHROUGH
; LESOG
Mechanized Interface Used Manual Rejects Errors
Total Pending Total BST | CLEC Percent Percent |
Total Mech] Manual Auto Supps | Validated] System | Caused } Caused | Issued Achieved Base Flow-
Name RESHIOCNi LENS | EDI TAG LSR's Fallout | Clarification | (Z Status} | LSR's | Fallout | Fallout | Fallout | SO's | Flowthrough | Calculation | through
125 0 (41,1780 0 | 41,178 | 3,084 3,143 407 | 34544 | 5048 | 3,385 | 1681 | 20,498 |  82.06% 85.39% | 80.76%
126 3 1 o o 3 o 0 0 3 . 2 2 o i1 33.33% 33.33% | 33.33%
127 3 0 0 3 | o 1 o | 2 1 0 1 0 1| 100.00% 50.00% | 100.00%
128 1 0 0 1 0 0 0 1 0 0 0o 1 100.00% 100.00% | 100.00%
129 0 0o | 110 110 4 37 o | 33 30 11 19 3 5.56% 0.00% | 2143%
I 130 21 | 0 0 21 0 2 o' 19 6 3 3 13 81.25% 68.42% | 81.25%
131 K 0 0 1 0 0 0 1 0 0 01 100.00% °  100.00% | 100.00%
B 132 0 488 | o 488 43 40 13 392 107 63 44 285 72.89% 7270% | 81.90%
133 i 2 o | o 2 0 1 0 1 0 0 0 i 100.00% - 100.00% | 100.00% |
134 0 0o | s21 527 84 23 | 51 360 218 160 58 151 3823% | 4002% | 48.55%
135 4“4 | o 0 ;44 8 | 19 0 9 1 1 0 8 3200% . 88.89% | 88.89%
B 136 22 | o 0 42 3 12 0 21 | 8 7 1 19 | 6552% | 70.37% | 73.08%
] 137 L7 0 0 71 23 26 1 2 2 0 2 | 19 45.24% 90.48%  100.00%
138 12258] 0 | 0 | 12258 @ 461 782 128 10,887 | 4107 | 2460 ' 1,638 | 6780 |  69.82% 6228% | 7331%
B 139 145 | © 0 145 6 36 Kl 97 56 50 6 41 42.27% 4227% | 4505% |
140 ' 4 0 0 4 0 1 1 2 0 0 0 2 100.00% 100.00% | 100.00%
| 141 2 0 0 2 0 2 0 0 0 o i o 0 0.00% 0.00% | 0.00% |
142 12 | 0 0 12 11 1 o 0 0 0 o | 0 0.00% 0.00% | 0.00%
- 143 0 98 0 98 0 13 5 80 i 29 " 18 | 51 82.26% 63.75% | 82.26%
144 7 0 0 7 0 3 Lo 4 . 2 0 2 2 100.00% 50.00% | 100.00%
145 o 3 0 3 0 0 3 0 0 o | 3 100.00% | 100.00% | 100.00%
146 271 | o o | 2m 12 35 1 223 43 28 15 | 180 81.82% 80.72% | 86.54%
147 2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100.00% ' 100.00%
| 148 5 | © 0 95 g 6 8 75 27 21 6 48 62.34% 64.00% | 69.57%
149 108 | 0 0 108 ", 1 0 86 20 15 | 5 86 71.74% 76.74%  81.48%
B 150 o | 21 0 21 2 15 1 13 1 0 1 12 85T71% 92.31% __ 100.00%
151 15791 0 0 1,579 7 L 14 25 1,331 | 386 | 250 136 | 845 | 74.20% 71.00% . 79.08%
152 185 | O 0 165 28 13 4 120 66 | 47 19 54 | 41.86% 45.00%  53.47%
B 153 o | 3 | o 3 | 3 2 0 26 8 5 3 18 |  69.23% 69.23% | 78.26%
154 a7 | 0 0o . 47 24 4 L1 18 3 3 o 15 1 3571% 83.33% | 83.33%
155 ] 213 | 0 0| 213 73 a4 1 95 49 4| 8 46 28.75% 48.42% | 52.8T%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit March '02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | § i }
Company info LSR PROCESSING L “ FLOWTHROUGH
LESOG ;
Mechanized interface Used Manual Rejects Errors
Total Pending Total BST | GLEC Percent Parcent
Total Mech] Manual Auto Supps |[Validated]| System { Caused | Caused | Issued Achleved Base Flow-
Name RESH/OCN] LENS | EDI TAG LSR's | Fallout | Ctarification | (Z Status) | LSR's | Fallout | Faliout | Fallout | $O's | Flowthrough | Calculation | through
156 . 2287 | O 0 2287 | 42 49 3 2,193 90 70 20 | 2,103 94.94% 95.90% | 96.78%
157 17 0 0 17 3 0o 1 13 1 0 1 12 80.00% | 92.31% | 100.00%
158 0 | 3 | o 30 0 3 0 27 9 4 5 18 81.82%  66.67% | 81.82%
159 2 0 0 2 1 o | o 1 o 0 0 1 5000%  100.00% | 100.00%
160 | 554 | 0 0 554 g7 69 8 382 86 4 25 316 69.60% 8272% | 88.52%
161 18 0 0 16 0 1 0 15 12 . 6 6 3 33.33% 20.00% | 33.33%
162 7 0 0 7 1 1 0 5 111 0 4 66.67% | 80.00% | 80.00% |
163 11 0 | © 11 1 2 0 8 3 2 1 5 62.50% 62.50% | 7143%
184 12 0 0 12 5 | 3 0 4 1 1 0 3 | 3333% 75.00% | 75.00%
165 150 : 0 0 150 25 20 0 105 25 17 8 80 | B5.57% 76.19% | 82.47%
166 6 0 0 6 0 1 o 5 4 2 2 1 33.33% 2000% | 33.33%
167 11 0 0 11 0 3 0 8 3 3 0 5 6250% | 6250% | 62.50%
168 6 0 0 6 0 0 0 8 2 11 4 80.00% 66.67% | 80.00%
169 0 0 68 68 11 14 0 43 10 | 7 . 3 33 64.71% 76.74%  82.50%
170 496 | 0 0 496 43 43 1 409 42 | a0 2 367 81.56% 89.73% | 90.17%
171 4 0 0 4 0 0 0 4 3 3 e | 1 25.00% 25.00% . 25.00%
172 449 | 0 0 | 440 44 43 5 - 357 47 29 18 | 310 80.94% 86.83% | 91.45%
173 0 0 | 9808 | 9808 763 | 2,993 56 5996 | 1,386 | 807 579 | 4610 74.60% 76.88%  85.10%
174 0 0 9 9 o 5 0 4 4 4 0 0 0.00% 0.00% | 0.00%
175 43 0 0 43 0 8 L0 3/ | 35 35 c | 0 0.00% 0.00% 0.00%
176 0 70 0 70 0 19 0 51 9 9 0 | 42 82.35% 82.35% | 82.35%
177 0 0 . 3 3 0 0 0 3 1 1 0 2 66.67% B6.67% | 66.67%
178 32 | 0 | o | 3@ B0 56 8 268 71 50 21 197 | 64.17% 73.51% | 79.76%
179 0 0 26 26 4 2 3 17 10 8 2 7 | 38.84% 41.18% | 46.67% |
180 3 0 0 3 10 0 0 3 3 1 2 0 . 000% | 0.00% 0.00%
181 L1478 | 0O 0 1,478 109 249 25 1,095 | 285 166 19 : 810 74.85% 73.97% | 82.99%
182 0 0 53 53 0 | 6 Lo 47 9 5 4 38 88.37% 80.85% | 88.37%
183 ] 0 0 . 504 504 g5 76 0 333 | 87 | 67 - 20 246 60.20% 73.87% | 78.50%
184 . g6 | o | 0o | 9% 92 86 11 737 140 | 99 | 41 507 | 7576% | 8t.00% | 8578%
185 114 | © 0 | 114 18 15 2 79 12 12 . 0 67 88.07% B4B1% | B4.81%
186 1,183 | 0 0 1,183 ;. 1,008 18 | 4 153 8 4 4 145 12.53% 94.77% | 97.32%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit March '02 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | f ; ; ] ; [ !
Company Info " LSR PROCESSING ; : FLOWTHROUGH
LESOG ‘ ‘ f
Mechanized Interface Used Manual Rejects Errors o
Total Pending Total BST | CLEC Parcent Percent
Total Mech] Manual Auto Supps [Validated] System | Caused | Caused | Issued Achieved Base Flow-
Name resH/ocN| teEns | Ept | TAG | LSR's | Fallout | Clarification | (ZStatus) | LSR's | Faliout | Fallout | Fallout | SO's | Flowthrough | Calculation | through
187 , 11254 0 | 0 1,254 | 1,096 47 0 T 3 i 4 104 B.65% 93.69% | 97.20%
188 1m0 0 11 7 3 0 1 0 6o | 0 1 1250% | 100.00% | 100.00%
189 3 4 | 0 0 | 4 | 5 19 1 o1 5 3 .2 14 6364% | 7368% | 82.35%
190 0 0 | 2316 2316 | 699 27 102 | 1488 & 527 424 103 | 981 | 46.11% 64.58% | 69.39%
- 191 o 8 | o0 B4 7 15 o - 62 | 13 8 | 5 | 49 76.56% | 70.03% | 85.96%
192 ' 0 | o 0 80 = 13 6 o i N a [ s 3 62 7654% | 87.32% | 91.18
""" R 193 - a7 | o 0 a7 7 11 11 18 4 0 4 14| e667% | 7778% | 1000
[ 104 - 4 o 0 4 1 1 0 2 0 0 0 2 | 6667% 100.00% | 100.00%
B 195 2 0 0 2 o 0 0 2 o 0 0 | 2 | 100.00% 100.00% | 100.00%
B 196 2 o | o 2 0 R © o | © 1 100.00% 100.00% | 100.00%
B 197 P 136 | 0 | 0 136 25 17 4 90 13 7 B 77 70.64% 85.56% | 91.67%
198 ‘ | o [ 180 | o 169 %6 24 0 119 | 53 25 28 66 56.41% | 5546% & 72.53%
189 ' 142 | o 0 142 3 12 3 124 11 8 3 13 | 9113% | 9113%  93.39% |
B 200 0 o 1713 1713 | 42 . 195 8 | 1468 | 62 41 2t | 1,406 | 94.43% 95.78% | O7.17%
B 201 . 0o 0 3 ' 3 2 0 0 1. 1 o o | o | 1 33.33% 100.00%  100.00%
B 22 [ 45 | 0o 0 45 2 11 0 32 3 3 0 | =2 85.20% 90.63% _ 90.63%
[ 203 1. | 0 | o | 1 0 0 o 1 1 0 | 0 0.00% 0.00% . 0.00%
) 204 ) 2 o | o0 | 2 4 2 o 20 15 . 10 | 5 | 5 26.32% 25.00% . 33.33%
B 205 0 3 o | 3 3 0 o | o o i 0 0 o | 000% 0.00% . 0.00%
B 206 2 | 0 0 | 3 . 14 2 1 15 . 3 2 1 12 | 42.86% 80.00%  8571%
207 " o 80 | 0 80 4 7 0 49 15 B 9 34 | 7721% 69.30% | 85.00% |
B 208 ] .8 o | o | o 0 1 0 8 3 1 2 1 5 71.43% 6250% | 71.43% |
B 209 0 24 . 0 24 6 | 8 0 12 0 4 11 3 8 5333% | 66.67% @ 88.89%
B 210 |4 | o | o | 434 101 40 5 288 2 | 3 12| 246 65.25% 85.42% | 89.13%
211 i 0 0 | 557 557 83 88 0 406 130 | 112 18 | 278 61.20% 67.08% & 71.13%
212 ‘_ 178 | o 0 . 178 31 | 29 9 107 31 22 9 76 58.91% 71.03% | 77.55%
B 213 ] 13 | o o | 13 0 2 0 11 3 3 0 8 | 7213 [ 71273% | 7273%
214 4 o | o 4 0 0 0 4 3 3 0 1 25.00% 2500% | 2500%
215 5 0 0 5 2 1 0 2 1 1 0 1 | 2500% 50.00%  50.00%
i 216 o 243 | 0 0 243 | 27 29 5 182 | 47 36 11 135 |  68.18% 74.18% | 78.95%
B 217 o 0 0 . 268 268 . 61 39 1 167 46 32 14 | 121 56.54% 72.46% | 79.08%
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ORDERING REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit March '02 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | [ }
Company Info LSR PROCESSING FLOWTHROUGH
3 LESOG
Mechanized Interface Used Manual Rejects Errors
Total “Pending Total BT | CLEG Percent Percent
Total Mech] Manual Auto Supps [Validated] System | Caused | Caused | Issuad Achleved Base Flow-
Name RESH/OCN|] LENS | EDI | TAG LSR's I Fallout | Clarification | (Z Status) | LSR's | Fallout | Fallout | Fallout | $0O°'s | Flowthrough | Calculation | through
218 % : 0 0 % | 0 8 0 8 0 0 0 8 | 100.00% 100.00% | 100.00%
219 101 | 0 0 01 27 8 1 65 14 . o 5 51 . 5862% 7846% | 85.00%
220 .91 | o 0 91 14 13 1 63 1 10 1, 52 . 8BA2% 82.54% | 83.87%
221 - 42 o | o 2 7 4 0 31 g8 | 3 5 23 60.70% 7419% | 88.46% |
22 1 0 0 1 o | o 0 1 0 0 1 100.00% 100.00% | 100.00%
[ 223 ] 0 402 | © 402 112 78 0 212 66 61 | 5 146 4577% 68.87% | 70.53% |
= 224 ' 17 0 0 17 | o 8 0 9 2 2 | o | 7 77.78% 77.78% | 77.78%
[ 225 N 0 23 0 23 2 8 E 14 3 t | 2 11 78.57% 78.57% | 91.67%
[ 226 24 0 0 24 o . 3 L0 21 10 10 0 11 62.38% 52.38% | 52.38%
B 227 ' 77 0 0 77 3 1 s 0 60 | 12 8 4 57 8382% | 8261% | 87.69%
B 228 51 0 0 51 4 | a 0 43 . 8 5 1 37 80.43% | 86.05% | 88.10%
229 - 0 0 32 2 . & 1 2 23 7 6 | 1 | 16 | 57.14% 69.57% | 72.73%
230 0 0 | 1131 1,131 178 204 3 746 194 153 | 41 552 62.51% 73.90% | 78.30%
B 231 1373 0 0 1,373 | 200 185 28 . 980 182 134 48 | 708 7049% | B8143% | 8562%
| 32 688 | © 0 688 17 33 58 580 353 293 | 60 227 422T% | 30.14% | 4365%
B 233 - 12 0 o0 oo 12 0 4 1 7 5 1 4 1 2 33.33% | 2857% | 33.33%
- 234 938 | 0 | 0 939 58 38 8 835 163 | 133 30 en2 77.87% | B0.48% | 8348%
B 235 434 | 0 | 0 434 23 11 4 396 61 51 10 335 81.91% 84.60% | 86.79%
B 236 ] "4 | 0 0 45 1. . 13 o 31 5 1 4 2% 92.86% | 8387% | 96.30%
B 237 o |3 | o %3 | 3 35 5 320 | 117 93 24 203 67.80% | 63.44% | 68.58%
B 238 ' 504 . O 0 504 168 | 87 5 244 58 35 23 186 47.81% 76.23% | 84.16%
e 239 0 0o | 867 867 158 116 11 562 197 162 3 | 38 | 5461% 66.15% | 70.38% |
240 0 0 11,070 1070 | 226 102 12 730 234 192 42 | 496 | 5427% . 61.95%  T2.00%
i 241 5 0 0 5 1 2 1 1 1 1 o | o0 000% | 0.00% : 0.00%
B 242 89 | 0 0 69 1" 18 0 40 12 8 4 28 50.57% °  70.00%  77.78%
[ 243 1 o | o K 0 K 0 0 0o 0 0 0 0.00% . 000% , 0.00%
244 | 475 1 0 0 a75 | 52 | 16 0 407 22 18 4 385 8462% | 94.50% | 9553%
245 0 55 0 55 | 43 | 7 o 5 0 0 0 | 5 1 1042% 100.00% | 100.00% |
- 246 1 | o o . 1z 0 0 9 0 0 0 9 | 8182% 100.00% | 100.00%
- 247 10 1 0 0 10 1 1 8 | 4 0 4 | 4 | 10000% 50.00% | 100.00%
248 : 0 ; 0 | 2080 2060 | 380 | 264 20 1,306 | 418 | 32 | 106, 078 58.56% 70.06% | 75.81%
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ORDERING REPORT: PERCENT FLOWTHROQUGH SERVICE REQUESTS (UNE DETAIL) Exhibit March '02 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES ¢ | } ; \
Company Info ; LSR PROCESSING FLOWTHROUGH
| LESOG
Mechanized Interface Used | Manual | Rejects Errors T

Total Pending Total B5T | CLEC Percent h Percent

Total Mech] Manual Auto Supps |Validated| System | Caused | Caused | issued Achieved Base Flow-

Name RESH/OCN| LENS | EDI TAG LSR's | Fallout § Clarification | (Z Status) | LSR's | Fallout | Fallout | Fallout | SO's | Flowthrough | Calculation } through

249 57 0 0 57 | 1 5 1 40 7 . 4 3 | 33 : 6875% . 8250% | 80.19%

250 0 0 8 8 | o0 4 o 4 10 1 3 ' 400.00%  75.00% | 100.00%

B 251 0 0 | 946 946 152 107 5 . 682 205 168 37 477 . 59.85%  B9.94% | 73.95%
B 252 _ o 0 1711 1T 230 175 . 9 | 1207 | 409 | 332 77 888 . 6124% - 6847% | 72.79%
| 253 ‘ 0 0 1 1 0 1 b0 o e | 0 0 0 | 000% . 0.00% | 0.00%
3 254 . 9 | 0 0 9 5 0 L0 4 0 0 0 4 | a444% . 100.00% | 100.00%
B 255 ' 212 | 0 0 212 202 4 1 5 0 0 0 | 5 | 242% | 100.00% | 100.00%
B 256 1 30 | © 0 310 299 7 o 4 1 0 113 | _099% _ 7500% | 100.00%
257 ; 4 0 0 4 3 o 0 1 0 o | o 1 | 2500% @ 100.00% | 100.00%

258 ) 13 0 0 13 3 3 0 7 3 1 ]| 2 4 50.00% | 57.14% | 80.00%
259 © o | 128 | o 128 9 14 0 105 6 | 21 15 69 60.70% | 6571% | 76.67%

260 42 0 0 42 5 0 4 33 7 1 6 26 8125% | 78.79% | 96.30%

61 0 65 0 65 = 2 2 0 61 2 2 0 59 93.85% 96.72% | 96.72%

LENS Subtotal 53441° 0 0 53,441 8,181 4805 | 625 39,830 | 10,727 | 7.483 | 3,264 | 29,103 |  65.04% 73.07% | 79.59%
EDI Subtotal 0 |61447| © | 61447 | 5549 5660 | 537 49692 | 8,808 | 5949 | 2,850 | 40,884 |  78.05% 8227% | 87.30% |

TAG Sublotal| 0 0 34233, 34233 | 3,565 5,481 396 24791 | 5373 | 3774 | 1509 | 19418 | 7257% | 7833% | 83.73%
TOTAL INTERFACES 53441 61,447 34,233 149121 | 17,205 | 15955 | 1,558 | 114,313 | 24,008 | 17,186 | 7,722 | 89405 | 7217% | 78.21% | 83.88% |
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ORDERING

05/24/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH / OCN| REJECTS
S 3
2 3
| s ;
LA A
5 10
6 - 8
7 ' 6
. 8 12
| : 5
10 51
11 B 15
12 - 7
13 ) 6
14 232
15 .24
16 4
~ 17 22
| 18 o
19 ~ 6
20 25
21 50
22 5
23 L
24 1
25 o35
26 0
27 L 177
28 ~ 18
29 16

Exhibit March '02 PM Data
Attachment 2J
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ORDERING

05/24/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH/OCN] REJECTS
30 46 |
B 31 4
32 70
I 33 10
34 ) 1
35 1
.36 2
37 B 2
B 38 1
39 185
| 40 1
a1 . 136
42 6
43 1
| ” _ .
B 8
- 46 3
47 - 81
B 48 52
49 37
| S0 2
| 51 2
| 52 6
53 10
- 54 14
. 55 34
56 B 1]
57 . ) 1
58 5

Exhibit March '02 PM Data
Attachment 2J
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ORDERING

05/24{2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)
REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES |

Company Info

FATAL
Name RESH / OCN| REJECTS
59 3
60 6 |
61 10
62 B - 43
63 3B |
64 ..... 5
65_.., 2
66 169
67 B 4
68 EE
89 3
70 1
71
72 1M1
3 2
74 14
75 ] 83
76 368
77 2
78 2
79 2
80 ) 13
81 159
82 2
83 3
I . o
85 1
. 86 3]
87 3

Exhibit March '02 PM Data

Attachment 2J
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ORDERING

05/24/2002

REPORT: PERCENT FLOWTHRQOUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH/OCN] REJECTS
88 e 8
89 24
B a0 1
91 8
92 b 549
8 39
B 94 1
95 o 3
B 96 32
97 _ 7
98 86 |
9 53
100 _ 100
_ 101 a0
77777 102 183
103 1,793
T 104 — 3
105 23
I 106 23 P
107 1
| 108 o 86
109 o 21
B 10 2
B M 2
112 4
B 13 2
114 29
l 115 17
116 910

Exhibit March '02 PM Data
Attachment 2J

Page 50 of 80



ORDERING

05/24/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES .
Company Info
FATAL
Name RESH/OCN| REJECTS
117 182
B 18 2
o 2.
120 5
121 1
122 2
123 B 1
B 124 17
125 4
126 8
127 1
B 128 21
129 ] 3T
] 130 49
131 9
132 I 3
133 6
134 1
135 3
136 23
137 1
138 - 19
139 30
140 1
141 5
142 11
143 4
144 i 8
145 18

Exhibit March '02 PM Data
Attachment 2J
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ORDERING

05/24/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH / OCN{ REJECTS
146 1
) 147 2]
B 148 i 2
148 1
150 1 ~
151 - 5
182 3
B 153 B 11
154 23
155 73
156 1
157 1
| 158 . 2
159 | 3
| 160 o B 21
_. 18t 5
162 1
163 4
164 ~ 3
165 1
B 166 3
167 12
168 1
i 169 1
o 170 38
- 171 . 18
172 - 1
173 N - 4
174 39

Exhibit March ‘02 PM Data

Attachment 2J
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ORDERING

05/24/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES
Company info
FATAL
Name RESH / OCN| REJECTS

B 175 B 2
176 49
| 177 1E
178 25
179 6
180 12
] 181 - 2

182 15 |
183 72
184 7
185 o 1

| 186 7
187 - 20

188 5 |
3 189 2
] 190 4

191 10

s 192 ]
193 ~ 2
194 58
185 51
| 196 7
| 197 B 2
| 198 - 2
199 10
B 200 - o 6
~ 201 - 2
202 9
203 1

Exhibit March '02 PM Data
Attachment 2J
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ORDERING

05/24/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH / OCN] REJECTS
204 3
o 205 1
206 ~ - 3
207 1
| 208 3
209 - 30
i 210 1
211 5
212 ....... 3 ]
~ 213 12
214 o 11
215 1
216 B 3
217 1
218 29
219 12
- 220 78
| 221 o7
222 62
223 1
224 6
o 225 11
226 5
227 1
) 228 3
L 229 L L
- 230 ~ 7777 1]
231 R
232 2

Exhibit March '02 PM Data
Attachment 2J
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ORDERING

05/24/2002

REPORT: PERCENT FLOWTHROUGH SERVICE REQUESTS (FATAL REJECTS)

REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES

Company Info

FATAL
Name RESH / OCN| REJECTS
233 53
B 234 4
[ 235 8
B 236 - 5
237 13
[ 238 22
239 23
240 1
241 - 1
242 8
243 10
244 25
245 1
246 0
B 247 2
248 ] 3
e 249 1 ......
250 48
251 1
252 2
253 11
254 2
255 8
256 ~ 16
257 19
258 B 1
TOTAL 8,890

Exhibit March '02 PM Data
Attachment 2J
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ORDERING

REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 3/01/2002 - 3/31/2002

Exhibit March '02 PM Data
Aftachment 2J

|AGGREGATE ORDER TYPES | .l | | :
ERROR DETAILS (Auto Clarifications (A) & Errors ('é) ) CAUSATION
CLEC Caused BST Caused
Error Type
(by error z % of BST
code) Count Yo % Error Description Count | % of Agg | % of CLEC] Count | % of Agg | Caused
1000 | 20,769 | 15.42% | 15.42% |IF CHGING CLASS OF SERVICE ALL PERTINENT USOCS MUST BE POPULATED IN AND OUT— 20,255 | 9753% | 2214% | 514 | 247% @ 1.190%
7020 . 1,179 | 0.88% | 16.20% |NUM= TELNO= TN NOT FOUND IN CRIS B - 1177 | 9983% | 1.20% | 2 | 0.17% . 0.005% |

[ 7055 | 1874 | 1.39% | 17.69% [NUM= TELNO= ACCOUNT IS FINAL ] 1,871 | 99.84% | 2.04% 3 | 018% . 0.007%

[ 7005 | 6 | 0.00% | 17.69% |INCORRECT RATE ZONE DATA RECEIVED FROM RSAG 0 0.00% | 0.00% 8 | 100.00% | 0.014%
7109 146 0.11% | 17.80% |UNABLE TO LOCATE MEMORYCALL OPTION IN COFF) i} 93 | 6370% | 0.10% | 53 | 36.30% | 0.123%

[ 7110 184 | 0.14% | 17.93% |COFFINOT AVAILABLE ] ] 85 | 4620% | 009% | 99 | 5380% | 0.229%
7115 & | 0.00% @ 17.94% JDSAP TELEPHONE NUMBER NOT ACTIVE/FOUND IN SITE . 2 33.33% | 0.00% 4 | 6667% | 0.009%
7150 20 | 0.01% ; 17.95% |UNE - ERROR GENERATING ECCKT 10 | 5000% | 001% | 10 5000% | 0.023%

| 7235 | 653 | 048% | 18.44% |10 DIGIT TN REQUIRED WITH USOG/FID=ZCRN . 505 | 77.34% | 0.55% 148 | 2266% | 0.343%
7245 773 | 0.57% | 19.01% |NUM= ZCRT FID, DATA, OR DELIMITER IS MISSING ki 511 | 6611% | 0.56% | 262 | 3389% | 0.607%

[ 7250 236 0.18% | 13.19% iLSR HOUSENUMBER INGORRECT ] - 235 | 9358% | 026% 1 0.42% | 0.002% |
7267 5 | 0.00% | 19.19% JUNE - LOCBAN MISSING FOR LINP ORDER - - 5 [ 10000% | 001% . 0  000% | 0.000%
7295 19 | 0.01% | 19.21% [LINE CLASS OF SERVICE MISSING. NUM AND TN REQUIRED N 9 4737% | 001% | 10 5263% | 0.023%
7300 10| 0.01% | 19.21% |UNE - CANNOT GENERATE CLASS OF SERVICE USOC 9 | 9000% | 001% 1 10.00% | 0.002%

7315 | 282 | 0.22% | 19.43% |CANNOT GENERATE BILLING NAME AND ADDRESS FIDS 21 | 9281% | 0.30% 21 719% | 0.049%
7375 44 | 003% | 19.46% |UNE - BOCABS SCREEN ERROR BOE001 ACCOUNT NUMBER NOT FOUND - 39 | 8864% . 004% . 5 11.36% | 0.012%

| 7380 143 0.11% | 19.57% |UNE - ACTL INVALID - 143 | 10000% | 0.16% 0 0.00% | 0.000% |
7400 | 9474 | 7.03% | 26.60% |CLEC DOES NOT OWN THIS ACCOUNT. B _ 9,474 | 10000% , 1035% ° O 0.00% | 0.000%

[ 7445 | 24 | 002% | 26:62% JUNE - CALL FORWARD TN REQUIRED _ ] 24 | 100.00% . 0.03% 0 0.00% = 0.000%
7465 | 2866 | 2.13% | 28.75% |CANNOT CANCEL ORDER j 1174 | 40.96% | 1.28% = 1,692 | 59.04% = 3917% |

| 7495 14 | 0.01% i 28.76% JUNE - DIR LOCATOR PROBLEM - i - 3 | 21.43% | 0.00% 11| 7851%  0.025%

[ 7500 | 219 | 0.16% | 28.92% JDUE DATE COULD NOT BE DETERMINED ] 7| 320% | 0.01% | 212 | 96.80%  0.491%
7565 188 | 0.14% | 29.06% |FID MISSING IN FEATURE DETAIL 173 92.02% | ©019% | 15 | 798% . 0.035%
7570 | 4 | 0.00% | 29.06% |SEQ1XNOT ALLOWED WITH ZNB - 4 1 10000% | 000% ' O 0.00% | 0.000%
7630 | 111 | 0.08% | 29.15% |MEMORY CALL SERVICE NOT AVAILABLE IN SWITCH 60 | 5405% | 0.07% 51 | 4595% | 0.118% |
7645 4 | 0.00% | 29.15% JMATCH IN CSR SA AND LSR HOUSENUM NOT FOUND 4 10000% | 0.00% 0 | 000% | 0000%

[ 7660 5 | 0.00% i 29.15% |USOC FUJ1X NOT FOR RESALE L5 10000% | 001% 0 0.00% | 0.000%

[ 7690 @ 37 | 0.03% | 29.18% JUNE - ACTL AND ENDUSER LSO MUST BE THE SAME FOR LOOP/LINP SERVICE 37 100.00% | 0.04% 0 0.00% | 0.000%
7710 | 532 | 0.39% | 29.58% |CANNOT CANCEL OR CHANGE DUE DATE ON NON-EXISTENT ORDER - 332 6241% | 0.36% 200 | 37.50% | 0.463%
7715 270 | 0.20% | 20.78% JSOCS TIMEOUT/NOT AVAILABLE T 92 3407% | 0.10% 178 | 66.93% | 0.412%
7718 | 3007 | 2.30% | 32.07% |UNABLE TO RETRIEVE PSO TO PROCESS SUP ) 1175 37.04% | 1.28% | 1,922 | 6208% | 4.449%
[ 7725 83 | 006% | 32.14% [WAITING PERIOD EQUALS 5 MINUTES - 2 2651% | 0.02% 61 | 73.49% | 0.141%
7735, 17 . 0.01% ' 32.15% [INVALID/MISSING LISTING NAME OR TYPE 17 100.00% | _ 0.02% 0 0.00% | 0.000%
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ORDERING

REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 3/01/2002 - 3/31/2002

Exhibit March '02 PM Data
Attachment 2J

GGREGATE ORDER TYPES ]

[ o

i 1

.

ERROR DETAILS (Auto Clarifications (A) & Errors (E) ) CAUSATION
CLEC Caused BST Caused
Error Type
(by error £ % of BST
code} Count % % Error Description Count | % of Agg | % of CLEC|] Count | % of Agg | Caused
7740 18 | 0.01% | 32.16% JLOCAL CALLING PLUS INDICATOR NOT FOUND . - 14 | 8750% | 0.02% 2 1250% | 0.005%
7756 19 | 0.01% | 32.17% JUNE - NPANXX NOT FOUND IN CLLI TABLE - B i 15 | 7895% | 002% @ 4 21.05% | 0.009%
7805 | 1,832 | 1.36% | 33.54% |SITE COULD NOT BE DETERMINED j 345 | 18.83% | 0.38% | 1,487 | 81.17% . 3.442%
[ 7815 41 | 003% | 33.57% [FID=RCU INVALID OR MISSING DATA - ] 33 | 8049% | 004% | 8 19.51% | 0.019% |
7825 1 0.00% | 33.57% JRSAGANCORRECT TELEPHONE NUMBER FORMAT 0 000% | 000% | 1 100.00% | 0.002%
| 7860 126 | 0.09% | 33.66% |RSAG - NO EXACT MATCH ON STREET NAME j o 125 | 100.00% | 0.14% 0 0.00%  0.000%
7890 16 | 0.01% . 33.67% |RSAG - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS - 16 | 100.00% | 002% 0 0.00% | 0.000%
7900 7 | 0.01% | 33.68% |RSAG - NO MATCH ON STREET NAME ) 7 10000% | 001% | 0 0.00% | 0.000%
7905 | 4383 | 3.25% | 36.93% |RSAG - INCORRECT COMMUNITY, INCORRECT ZIP CODE OR INVALID ADDRESS FORMAT 4377 | 99.86% | 478% | 6 0.14% | 0.014% |
7910 | 2541 | 1.89% | 38.82% |RSAG - NO MATCH ON EXACT STREET NAME B 2432 | 9571% | 266% | 109 | 420% | 0.252%
7945 2 | 000% | 38.82% JRSAG SYSTEM ERROR - 1 5000% | 0.00% 1 50.00% | 0.002%
8150 514 | 0.38% | 39.20% |ORDER HAS BEEN REQUEUED FOR THE MAXIMUM NUMBER OF OCCURRENCES 149 | 2899% | 016% | 365 | T1.01% | 0.845%
[ 8167 41 | 003% | 39.23% |INVALID USOC CHARACTER. FORMAT SAE 013 11 CREXI - 41 | 100.00% | 0.04% 0 0.00% | 0.000%
8170 428 | 0.32% | 39.55% JUSOC MAY ONLY APPEAR ONCE. FORMAT SAE 110 1 CREX1 /TN 428 | 100.00% .  0.47% 0 ; 000% | 0.000%
| 8173 54 | 004% | 39.59% [INVALID CLASS OF SERVICE. FORMAT IDNT 131 UEPRL= _ 54 | 100.00% . 0.06% 0 000% | 0.000%
8175 433 | 0.32% | 39.91% [USOC NOT AVAILABLE IN SWITCH. FORMAT SAE 180N 11 ESXDC ] 433 100.00% . 0.47% 0 | 000% | 0.000%
8180 | 194 | 0.14% | 40.05% |LNUM=00001 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED 193 | 99.48% | 021% 1| 052% | 0002%
8183 12| 0.01% | 40.06% |AREA CALLING PLAN USOC MISMATCH. FORMAT 320 LINE UPP :0000000 / LINE ASSIGN :0000001 USOC QUAN MIS 12 10000% | 001% 0 0.00% | 0.000%
| 8185 35 | 0.03% | 40.09% |ESC/ESCWT NOT VALID COMBINATION. FORMAT SAE 424 11 ESCWT - 35  100.00% | 0.04% 0 | 000% | 0.000% |
8187 | 1819 | 1.35% | 41.44% JUSOC MAY NOT APPEAR ON REQUEST. FORMAT SAE 431 T1EMP1S /TN _ 1,818 . 9996% | 1.99% | 1 | 005% | 0.002%
8189 567 | 0.42% | 41.86% |USOC IS NOT VALID ON BST FILE. FORMAT SAE 433 11 CREXB 1 s67_10000% | 0.62% 0 0.00% | 0.000%
[ 8190 927 | 069% | 42.55% |INVALID USOC FOR BASIC CLASS OF SERVICE. FORMAT SAE 434 [1 S98CP /TN - 880 . 94.93% | 0.96% 47 507% | 0.109%
8195 584 | 0.43% & 42.98% JCALL FORWARDING USOC MUST NOT APPEAR. FORMAT SAE 540 11 GCJ /TN 584 | 100.00% | 0.64% 0 0.00% | 0.000%
8197 646 | 0.48% | 43.46% |CALL FORWARDING USOC MUST APPEAR. FORMAT SAE 541 - 646 | 100.00% | 0.74% 0 0.00% | 0.000%
8199 86 | 0.06% | 43.52% |GCJRC/GCJ COMBINATION INVALID. FORMAT SAE 560 11 GCJRC /TN _ 86 | 100.00% | 0.09% 0 0.00% | 0.000%
8204 136 | 0.10% | 43.63% |BCR/NSS/NXS INVALID USOC COMBINATION. FORMAT SAE 575 R1NSS /TN 136 | 100.00% |  0.15% 0 0.00% | 0.000% |
8207 53 | 0.04% | 43.67% [BRO/NSQINX9 INVALID USOC COMBINATION. FORMAT SAE 576 11 NX9 /TN 53 | 100.00% | 0.06% 0 0.00% | 0.000%
8200 812 | 0.45% . 44.12% |USOC COMBINATION IS INVALID. FORMAT SAE 587 (1 ESXDC /TN | _e12 [10000% | 067% 0 | 000% | 0.000%
8240 285 | 021% | 44.33% |INVALID LINE CLASS OF SVC FOR REQUESTED SERVICE - 285 | 10000% | 031% | 0 | 000% | 0.000%
8250 486 | 0.36% | 44.69% |USOC= NOT APPLICABLE TO PORT LOOP SERVICE _ | _#8s [10000% | 053% 0 0.00% | 0.000%
8270 4 | 000% | 44.69% |SUPPLEMENTAL ADDRESS NOT VALID 4 [10000% | 000% = © 0.00% | 0.000%
8275 9 | 0.01% | 44.70% JADDRESS/TN INVALID DUE DATE COULD NOT BE CALCULATED 9 [10000% | 001% . © 0.00% | 0.000%
8278 7 0.01% . 44.71% ] IS NOT A WORKING NUMBER; DUE DATE CANNOT BE CALCULATED 7 | 100.00% | 0.01% 0 0.00% | 0.000%
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit March ‘02 PM Data
REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES | T ! ‘ T |
ERROR DETAILS (Auto Clarifications (A) & Ervors {E)) CAUSATION
CLEC Caused BST Caused
Error Type
(by error z % of BST
code) Count % % Error Description Count | % of Agg | % of CLEC | Count | % of Agg ] Caused
8410 1 0.00% . 44.71% JLSF INVALID IN TN ] - 1| 100.00% | 0.00% 0 0.00% | 0.000%
| 8415 18| 001% | 4472% |LSFLP ALREADY EXISTSONACCOUNY ] 18 100.00% | 0.02% 0 0.00% | 0.000%
| 8430 2 | 000% | 44.72% |LSF DOES NOT EXIST ON ACCOUNT _ 2 [ 10000% | 000% @ 0 0.00% | 0.000%
8820 . 21,668 | 16.09% | 60.81% |SOCS ERROR:LUD BILL 004 ACT CODE NOT FOR THIS ORD TYPE 6902 | 3185% | 754% | 14766 | £8.15% . 34.184%
8825 | 22091 | 16.40% | 77.21% |ORDER ERR: - - 4749 | 2150% | 5.19% | 17,342 | 78.50% 40.147%
[ 8830 328 | 0.24% | 77.45% |CLEC ALREADY OWNS THISACCOUNT i o 325 | 89.09% | 038% | 3 091%  0.007% |
8850 | 78 | 0.06% . 77.51% |CFA NOT FOUNDPLEASE VERIFY CFA 78 | 100.00% | 009% | O | 0.00% _ 0.000% |
8855 3 0.00% . 77.51% INOACTLINLSR - 3 10000% | 000% | 0 | 0.00% . 0.000%
8925 1 | 0.00% | 77.51% |CFN HAS INVALID FORMAT ON COFFI SCREEN B B - ] 0 [ 000% | 0.00% | 1| 100.00% . 0.002% |
8040 | 1,455 | 1.08% | 78.59% JCALL FORWARDING NUMBER MISSING OR INVALID ] 1454 | 99.03% | 158% | 1 | 007% | 0.002%
| 8945 55 | 0.04% | 78.63% |LINECLSSVC AND TOS DO NOT MATCH ] 55 | 100.00% | 0.06% 0 0.00% | 0.000% |
8970 968 | 0.72% | 79.35% |FID RCUWITH TWC FOUND ON SAME LINE AS 3-WAY CALLING USOC | ez | s948% | 1.05% 5 052% | 0.012%
| 9000 16 | 0.01% | 79.36% |LSO/LOCBAN (NPANXX} MISSING OR INVALID N 16 | 100.00% | 0.02% 0 0.00% | 0.000%
9015 2 | 000% . 79.37% |SUP FAILED TO UPDATE DUE DATE - 1 50.00% | 0.00% 1 50.00% | 0.002%
| 9040 2 | 000% . 79.37% [DDDDDD-CCREQURED 1| 5000% | 0.00% 1 50.00% | 0.002%
9110 6 | 0.00% | 79.37% |TELNO= PIC REQUIRED PER UNIQUE TELEPHONE NUMBER ON A, V, P9 LINE ACTIVITY TYPES 6 | 10000% | 0.01% 0 | 000% | 0.000%
| o115 6 | 000% | 79.38% |TELNO= _LPIC REQUIRED PER UNIQUE TELNO ON A, V, P9 LINE ACTIVITY TYPES 6 | 10000% | ©001% | 0 | 000% | 0.000%
[ 9145 1| 0.00% | 79.38% JACCOUNT IS DENIED - - o | 000% | ©000% | 1 | 100.00% | 0.002%
9155 244 | 018% | 79.56% |UNE - PORTED OUT NUMBER ] 244 | 100.00% | 0.27% 0 0.00% | 0.000% |
9245 447 | 0.33% | 79.89% |CORRECTECCKT IS REQUIRED FOR LNA , LNUM 447 | 100.00% | 0.49% 0 | 000% | 0.000%
9432 7 7 001%  79.90% |DLNUM=0002 LTN= LTXTY OF CR REQUIRES SEE AS FIRST WORD IN LTEXT i 7 1 10000% | 0.01% 0 0.00% | 0.000%
9433 2 0.00% | 79.90% |DLNUM=0001 LTN=HTN ACCOUNT NOT OWNED BY CLEC B 2 [ 10000% | 0.00% 0 0.00% | 0.000%
9438 13 | 0.01% | 79.91% |DLNUM=0001 LTN= ACCOUNT ACTIVITY OF N CAN ONLY HAVE AN LACT OF N 13 1 10000% | 001% | 0 i 0.00% | 0.000%
9438 | 154 | 0.11% | 80.02% [LTN=DISPOSITION OF LISTINGS ON MIGRATED LINES REQUIRED ] 154 | 100.00% | 0.17% 0 ' 000% | 0.000%
| 9441 2 | 000% | 80.02% [DLNUM=0004 LTN=5047388816 ALI VALUE INVALID B 2 100.00% | 0.00% 0 0.00% | 0.000% |
9442 | 859 ' 0.64% | 80.66% |DLNUM=0002 LTN= AL MUST BE UNIQUE o 853 | 99.30% @ 093% 6 | 070%  0.014%
9466 57 | 0.04% : 80.70% |UNABLE TO DETERMINE BLOCK CHOICE | _ 57 [ 10000% ! 006% D 0.00% | 0.000%
| 9471 23 | 0.02% | 80.72% |TOTAL QUANTITY OF VCA AND SCO SHOULD EQUAL IWJG - 20 | 8696% | 0.02% 3 | 13.04% | 0.007%
9474 | 2 | 0.00% | 80.72% |MINIMUM OF TWO DIFFERENT LEATNS/LEANS REQUIRED FOR LSR - 2 | 100.00% ; 0.00% 0 0.00% . 0.000%
9475 4 | 000% | 80.72% JACT= ALLOWED ONLY ON SAME LOCNUM SERVICE ADDRESS 4 [ 100.00% - 0.00% 0 0.00% . 0.000% |
| 9476 61 | 0.05% | 80.77% |IS NOT FOUND ON CSR TO DISCONNECT 61 | 100.00%  0.07% 0 000% | 0.000% |
9477 88 | 0.07% | 80.83% JLSR LNUM=00002 INVALID LNA, NO RECORDED CHANGE FOR TELEPHONE NUMBER 87 | 9886% | 0.10% 11 114% | 0.002%
9479 110 | 0.08%  80.92% JLNUM=00001 FEATURE DOES NOT EXIST ON ACCOUNT TO MODIEY 107§ 97.27% | 0.12% 3 273%  0.007%
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9481 3283 | 244% | 83.35% JLNUM=00001 FEATURE DOES NOT EXIST ON ACCOUNT TO DISCONNECT 3266 | 99.48% | 3.57% 17 0.52% | 0.039%
| o484 22 | 0.02% | 83.37% |TNS= FOR LNUM=00001 ALREADY EXIST ON ATN= ] 22 | 100.00% | 0.02% 0 000% | 0.000%
0487 1 0.00% | 83.37% [INVALID ACT TYPE FOR FULL MIGRATION ~ 1 100.00% ;  0.00% 0 0.00% | 0.000% |
9488 401 | 0.30% | 83.67% |DISPOSITION OF ALL LINES REQUIRED ON ACT V 401 | 100.00% :  0.44% 0 0.00% | 0.000%
| a405 102 0.08% | 83.74% |EATN= MUST EXIST FORACT P AND Q 99 | 97.06% . 0.11% 3 2.04% | 0.007%
9496 | 1,750 | 1.30% 85.04% |TNS= ON LNUM=00004 NOT FOUND ON EATN= FOR ACT= 1725 | 9857% . 1.89% 25 1.43% | 0.058%
9498 41 0.03% | 8507% JEAN= ONLNUM= AND LEAN= ARE POPULATED 41 | 100.00% | 0.04% 0 0.00% | 0.000%
| o504 8 0.00% | B5.08% |DISCONNECTION OF LINES IS NOT ALLOWED WHEN TNS IS NOT POPULATED FOR A LEATN 8 100.00% | 0.01% | 0 0.00% | 0.000%
9508 1 0.00% | 85.08% |DLNUM=0001 LTN= FIRST THREE CHARACTERS OF NSTN NUST BE NUMERIC - - 1 100.00% | 0.00% 0 0.00% | 0.000% |
9515 | 1390 | 1.03% | 86.11% [WKG SVC-INPUT ADL, CONVERSION ORDER OR NOTE ABANDONED STATION | 1,386 | 99.71% | 151% 4 029% | 0.009%
9516 25 | 0.02% | 86.13% |WSOP OF V AND ADL NOT ALLOWED ON SAME ATN 25 | 10000% | 0.03% 0 0.00% | 0.000% |
| 9517 29 | 0.02% | 86.15% JUNDC INVALID IF PIC ALREADY EXISTS 20 | 10000% | 003% | 0  0.00% | 0000% |
9518 1 0.00% | 86.15% JUNDC INVALID IF LPIC ALREADY EXISTS 1 100.00% | 0.00% 0 0.00% | 0.000%
L 9503 10| 0.01% | 86.16% JLOCNUM=000 HNUM=00001 HT= MIXED NPA(S) ARE NOT ALLOWED FOR HUNTING IN THIS SWITCH TYPE 10 [ 100.00% | 0.01% 0 0.00% | 0.000%
| o526 3 0.00% | 86.16% |BLOCK CHOICE DOES NOT EXIST ON ACCOUNT 3 100.00% |  0.00% 0 0.00% | 0.000% |
9528 | 1542 | 1.14% | 87.31% |CANNOT RESTORE A LINE WHICH IS NOT SUSPENDED/DENIED 1520 | 9857% | 1.66% 2 1.43% | 0.051%
9530 | 4 0.00% | 87.31% |APPOINTMENT TIME CANNOT BE PRIOR TO 800A OR LATER THAN 500P e 3 7500% | 0.00% 1 2500% | 0.002% |
9543 373 | 0.28% | 87.50% |LOCNUM= HNUM= HT=_ HT CANNOT BE IN MORE THAN ONE HID 368 | 98.66% | 0.40% 5 134% | 0.012%
9545 3 | 0.00% | 87.59% [LOCNUM= HNUM=00001 HA OF D NOT ALLOWED - . 3 [ 10000% | 0.00% 0 0.00% | 0.000%
o0z | 4320 | 3.21% | 90.80% JUSOC=NSS ALREADY EXISTS ON CUSTOMER RECORD B ) 4308 | 9951% | 471% | 21 0.49% | 0.049%
9604 33 | 0.02% | 90.83% |TN ON SUP DOES NOT MATCH ORIGINAL TN 16 | 48.48% | 0.02% 17 5152% | 0.038%
9605 181 | 013% | 90.96% |USOC NOT FOR RESALE FORMAT SAE 959 T1PGRAX /ZPGR 1 /RMKR (A) 181 | 100.00% | 0.20% 0 0.00% | 0.000%
| 9606 16 | 0.01% : 90.97% |TNS CANNOT BE REASSIGNED FOR 90 DAYS ] 15 | 9375% | 002% | 1 6.25% | 0.002%
9613 § | 0.00% | 90.98% |EXISTING ACCOUNT TYPE NOT AUTHORIZED FOR MIGRATION YET 6 | 100.00% | 0.01% 0 000% | 0.000% |
9616 25 ' 0.02% | 91.00% [YPH INVALID ] 25 | 100.00% | 0.03% 0 0.00% | 0.000%
| o623 4 0.00% | 91.00% JTOUCHTONE IS INVALID WITH AREA PLUS SERVICE - 4 100.00% | 0.00% 0 - 000% | 0.000%
9624 1 0.00% | 91.00% JUSOCS ARG AND ARGGL ARE VALID ONLY ON REQTYP E 1 100.00% | 0.00% 0 0.00% | 0.000%
| o626 331 | 0.25% | 91.25% |CLASS OF SERVICE LNPRL NOT ELIGIBLE FOR CONVERSION TO PORTA.OOP 331 | 100.00% | 0.36% 0 0.00% | 0.000%
9627 | 1194 | 0.89% 92.13% |ALL CUSTOMER RECORDS ARE FINAL FOR THIS NUMBER 1,193 | 90.92% |  1.30% 1 0.08% | 0.002%
| 9628 428 | 0.32% | 92.45% |REQUEST DOES NOT QUALIFY FOR STAR 98 SERVICE 427 | 09.77% | 047% 1 0.23% | 0.002%
| 9620 70 | 005% | 92.50% |CALL FORWARDING FID (CFND) AND CFND TN REQUIRED BEHIND USOC S98AF 60 | 0857% | 0.08% 1 143% | 0002%
| 9639 183 | 0.14% | 92.64% JCATEGORY L USOC MUST APPEAR FOR SAME TN - 183 | 100.00% | 0.20% 0 000% | 0000%
9641 | 1773 | 1.32% | 93.95% JREQUESTED ACTIVITY ALREADY PENDING DM4V32 1,771 99.89% |  1.94% 2 0.11% | 0.005%
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9647 345 | 0.26% | 94.21% [BAN DOES NOT EXIST FOR COMPANY CODE 345 10000% | 0.38% | 0 | 000% . 0.000%
9654 270 | 0.20% | 94.41% |DIRECTORY DELIVERY ADDRESS IS REQUIRED FOR INDEFINITE OR UNNUMBERED ENDUSER ADDRESS 269 | 9963% | 0.29% 1 0.37% | 0.002%
| ges6 4 | 000% | 9441% [SLTN NOT FOUND ON CRIS ACCOUNT FOR LNA N, LNUM - 4 100.00% | 0.00% 0 | 000% | 0000% |
9657 28 | 0.02% | 94.43% [ECCKT/UNE1MISMATCH 28 1 10000% | 003% | 0 : 000% | 0.000%
9661 20 | 0.02% | 94.46% |LINE SHARE AND ADSL REQUIRED BST VOICE SERVICE _ - 17 | 58.62% . 002% | 12 | 41.38% | 0.028%
[ ge66 1 | 0.00% | 94.46% JLINESHARE IS APPLICABLE ONLY ON BELLSOUTH RETAIL ACCOUNTS B 1 | 100.00% | 0.00% 0 . 000% | 0.000%
9670 16 | 0.01% | 94.47% |TOUCHTONE USOC REQUIRED INWARD OR RECAPPED - FORMAT SAE 004 __ 16| 10000%  _002% | O 0.00% | 0.000% |
| 9871 93 | 0.07% '@ $4.54% |TOUCHINE USOC REQUIRED - FORMAT SAE 245 S 93 | 100.00% | 0.10% 0 0.00% | 0.000%
%673 4 | 003% ' 9457% |RINGMASTER USOC REQUIRED - FORMAT SAE 387 ) - 40 | 100.00% | 0.04% 0 000% | 0.000% |
9674 | 26 | 0.02% | 94.59% [INVALID TN/PN DATA - FORMAT SAE 389 11 DRS /TN /PN /RNP B ] 26 | 100.00%  003% | 0  0.00% | 0.000%
[ 9675 20| 001% | 94.80% |BBC USOC MUST NOT APPEAR - FORMAT SAE 679 11 BEG /TN - 20 | 100.00% | 0.02% 0 0.00% | 0.000% |
9679 4 | 0.00% | 9460% [FIRST CHARACTER OF LINE NUMBER IS NOT VALID FOR BST IN COFFI ___‘_ 4 100.00% , 0.00% 0 0.00% | 0.000%
| gss0 8 0.01% | 94.61% JINVALID REQTYP OR TOS FOR LIFELINE 8 | 10000%  0.01% 0 0.00% | 0.000%
9681 33 | 002% | 94.63% |LINKUP DISCOUNT CANNOT BE ADDED TO EXISTING SERVICE 33 | 100.00% | 0.04% 0 0.00% | 0.000%
[ es2 10 | 0.01% | 94.84% |LINKUP DISCOUNT IS ONLY AVAILABLE ON LIFELINE ACCOUNTS 10 | 100.00% | 0.01% 0 | 000% | 0.000%
9685 | 4,021 | 2.99% | 97.63% |DUE DATE COULD NOT BE CALCULATED 646 | 1607% . O071% | 3375 | 8393% | 7.813%
| oes6 13 | 001% . 97.64% |RESID NOT VALID IN LFACS | 10 | 7692% ; 001% | 3 | 2308% | 0.007%
9687 12| 0.01% . 97.65% |ACT=NANAN IS INVALID WHEN THE REQUESTING CLEC ALREADY HAS A LINESHARE ON THE ACCOUNT 12 100.00% . 0.01% | 0 0.00% | 0.000% |
[ 9690 1 | 0.00% | 97.65% |ACTSCANA=D IS INVALID TO DISCONNECT ALL SHARED LINES FOR A CLEG ON THE EU ACCOUNT 1| 100.00% _ 0.00% 0 0.00% | 0.000% |
9692 ' 1| 000% | 97.65% |ACT=C,LNA=D IS INVALID ON A SINGLE LINE ACCOUNT 1| 100.00% | 0.00% 0 0.00% | 0.000%
9700 | 49 | 0.04% | 97.68% JREQUESTED CIRCUIT NUMBER/ECCKT NOT FOUND - 49 | 100.00% | 0.05% 0 000% | 0.000%
[ o715 28 | 0.02% | 97.70% |TOS IS INVALID FOR REQUESTED SERVICE - 28 | 100.00% | 0.03% 0 0.00% . 0.000% |
9735 3 | 000% | 97.71% [EATN ACCOUNT DOES NOT EXIST 3 | 100.00% | 0.00% 0 0.00% __ 0.000%
9772 1 0.00% | 97.71% JUNE - ECCKT PROHIBITED WITH LINE ACTIVITY OF A - 0.00% | 0.00% 1 | 100.00% | 0.002% |
| 9800 44 | 0.03% | 97.74% JMAIN LISTING REQUIRED FOR NEW ACCOUNT 16 3636% | 002% | 28 | 6364% . 0.065%
9860 | 1,232 . 0.91% . 98.85% |UNABLE TO HANDLE REQUEST: ENDUSER ACCOUNT FROZEN 1,232 | 100.00% | 1.35% 0 0.00% | 0.000%
9861 | 1,041 | 0.77% | 99.43% |ADSL NOT ALLOWED WITH THIS SERVICE | 1037 | emezn | t13% 4 0.38% | 0.009% |
| ass2 2 | 0.00% | 99.43% |TN ASSIGNED NOT VALID FOR SERVICE ADDR i 2 100.00% | 0.00% 0 0.00% | 0.000%
| 0863 16 | 001% | 99.44% |CLEC SHOULD HAVE THE ENDUSER CONTACT THEIR NSPASPFOR CHANGES TO ADSL SERVICES B 16 | 100.00% | 002% 0 | 000% | 0.000%
9866 43 | 0.03% | 99.47% [MULTILINE USOC DOES NOT APPLY - 42 | 9787% | 005% 1 | 233% | 0.002%
9867 49 | 0.04% | 89.51% |MULTILINE USOC DOES NOT APPLY 48 0 97.96% | 005% | 1 | 204% | 0.002% |
9869 17, 0.01% | 99.52% [SINGLE LINE USOC DOES NOT APPLY Il 17 100.00% | 0.02% 0 0.00% | 0.000%
9871 9 | 0.01% & 99.53% JADDRESS/TN INVALID, DUE DATE COULD NOT BE CALCULATED 9 | 100.00% | 0.01% 0 0.00% | 0.000%
9897 7 | 0.01% ' 99.53% |TN FOR NON WORKING ADDRESS; DUE DATE COULD NOT BE CALCULATED 7 10000% | 00t% 0 0.00% | 0.000%
9908 | 306 | 0.23% _ 99.76% |HTSEQ AND HLA REQUIRED WHEN REMOVING LINES FROM A HUNT GROUP 306 | 100.00% | 0.33% 0 | 000% | 0.000%
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9909 129 | 0.10% | 99.86% |HTSEQ REQUIRED ] o 128 | 99.22% | 0.14% 1 0.78% | 0.002%
[ 9910 134_| 0.10% | 99.96% JHID DATA MUST BE EXISTING ON THE ACCOUNT WHEN HA I S CD ORF 133 | 99.25% | 0.15% 1| 075% | 0.002% |
9911 | 9 . 001% | 99.96% |HA=DIS REQUIRED WHEN NO MORE THAN ONE LINE IS LEFT IN THE HUNT GROUP ] 9 |10000% | 001% | 0  000% | 0000%
9912 50 | 0.04% | 100.00% |HTSEQG AND HLA REQUIRED 50 | 100.00% | 0.05% 0 0.00% | 0.000%
134,698] 100.00% 91,502 | 67.93% | 100.00% | 43,196 | 32.07% ] 100.000%
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1005 10 0.07% | 0.07% |CCNA REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION |
| 1007 11 0.07% | 0.14% |puPLICATE cC, PON, VER
1012 4 0.03% ] 0.17% JCANNOT SUPP A PREVIOUSLY CANCELED LSR/PON
1015 | 3009 | 20.47% | 20.64% |PON DUPLICATE ON INITIAL LSR
1020 1 0.01% | 20.64% |PON VALID VALUES ARE ONLY UPPER CASE ALPHA A THRU Z, NUMERIC 0 THRU 9, AND SYMBOLS .
1023 12 0.08% | 20.73% |NO ORIGINAL LSR FOUND FOR THiS SUP -
1025 1 | 007% | 20.80% VER MUST BE GREATER THAN PREVIOUS VERSION - ) )
| 1030 | 432 | 294% | 23.74% [VERMUST BE GREATER THAN PREVIOUS VERSION
1035 1 0.01% | 23.75% |VER MUST BE TWO NUMERICS - 01 OR GREATERFOR860 i
| 1040 45 0.31% | 24.05% |VER MUST BE SPACES OR ZEROES FORB50
1080 40 | 027% | 24.32% |D/SENT - DISENT CENTURY MUST BE CURRENT OR FUTURE DATE o -
1055 | 10 0.07% | 24.39% JAN REQUIRED FOR THIS REQTYP/ACT TYPE GOMBINATION WHEN ATN IS NOT POPULATED B
| 1060 23 0.16% | 24.55% JAN PROHIBITED WHEN ATN IS POPULATED UNLESS REQTYP IS B ) B
1065 16 0.11% | 24.66% [AN MUST BE 10 OR 13 ALPHANUMERICS
w070 | 7 0.05% | 24.70% |DDD/DDD-CC MUST BE CURRENT ORFUTUREDATE = ) D
1074 1 0.01% | 24.71% |ATN REQUIRED FOR THIS ACT TYPE WHEN NO LNA OF N IS PRESENT
1075 10 0.07% | 24.78% |ATN REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION WHEN AN IS NOT POPULATED
1078 | 40 0.27% K 25.05% |ATN MUST EQUAL EATN OR LEATN WHEN EATN OR LEATN IS POPULATED -
1080 23 0.16% | 25.21% |DDD/DDD-CC MUST BE A VALID DATE )
1085 3 0.02% | 25.23% |DDDO-CC/DDDO MUST BE CURRENT OR FUTURE DATE
1080 2 0.01% | 25.24% |ATN OR AN REQUIRED WHEN EATN IS POPULATED
1110 32 0.22% | 25.46% [INVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION B T
1120 8 0.05% | 25.51% |DDD REQUIRED
| 1125 | 50 0.34% | 25.85% |DDD MUST BE GREATER THAN OR EQUAL TO D/TSENT
1131 | 317 | 2.16% | 28.01% |DDD IS LESS THAN CALC DATE ON PRIOR VERSION LSR OR SERVICE ORDER DUE DATE
13 | 1 0.01% | 28.02% |APPTIME-DDD MUST BE HHMM-HHMM (MILITARY TIME) COVERING A SPAN OF TIME OF ONE HOUR OR GREATER
1140 7 0.05% | 28.06% |DDDO REQUIRED WHEN ACT IS T AND REQTYP IS A, E, M, ORN__
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ERROR DETAILS (Fatal Errors)
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(by error
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1145 3 0.02% | 28.08% |INTERVAL BETWEEN DDD AND DDDO MUST BE 30 CALENDAR DAYS OR LESS ]
1155 1 0.01% | 28.09% |DFOT MUST BE POPULATED WITH A SINGLE (HHMM) TIME WHEN CHC IS Y
1157 6 0.04% { 28.13% |DFDT PROHIBITED FOR THIS REQTYP/LNA COMBINATION _ 1
| 1175 3 | o0o02% | 28.15% |REQTYP REQUIRED (STOP EDIT) o ]
1180 9 0.06% | 28.21% |INVALID REQTYP/ACT TYPE COMBINATION (STOP EDIT) ]
1190 5 | 003% | 2825% |ACTIVITY TYPE REQUIRED (STOP EDIT) o ]
[ 1200 45 031% | 2855% |SUP REQUIRED WHEN VER IS GREATER THAN 00 j
1215 51 0.35% | 28.90% |ACTL MUST BE 11 ALPHANUMERIC CHARACTERS o
[ 1225 16 0.11% | 29.01% }CC REQUIRED ON THIS REQTYP/ACT TYPE COMBINATION (STOP EDIT) }
1230 | 2970 | 2020% | 49.21% |LSO MUST BE 6 NUMERICS
1235 2 0.01% | 49.22% |T0S REQUIRED ] B )
1265 2 0.01% | 49.24% |AUTHNM MUST BE 1 TO 15 ALPHANUMERICS )
| 1270 7 0.05% | 49.20% |SECNCIMUST BE A MINIMUM OF 5 ALPHANUMERIC CHARACTERS B
1285 5 0.03% 1} 49.32% |ACTL REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION B } 1
[ 1200 1 0.01% | 49.33% |ACTL MUST BE 11 ALPHANUMERICS -
| 1300 2 0.01% | 49.34% |CIC REQUIRED ON THIS REQTYP-ACTTYPE COMBINATION o
1305 1 0.01% | 49.35% |cic MUST BE 4 NUMERICS o o
| 1330 2 0.01% | 49.36% |BANt MUST = E, N OR VALID BILLING ACCOUNT NUMBER FORMAT ) ]
| 1335 6 0.04% | 49.40% |LSO REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1345 4 0.03% | 49.43% [TOS REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION (STOP EDIT) 1
1355 3 0.02% | 49.45% |TOS FIRST CHARACTER MUST BE 1, 2,3, OR 4
1390 27 0.18% | 49.63% |TOS SECOND CHARACTER MUST BE - (HYPHEN) IF REQTYP IS JB B
1392 2 | 001% | 49.65% |TOS SECOND CHARACTER OF J IS PROHIBITED ON REQTYP OF AB.C.F OR J (STOP EDIT) 1
| 1430 21 0.14% | 49.78% [CIC REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1435 1 0.01% | 49.80% |CIC MUST BE 4 NUMERICS 7 B
1453 24 0.16% | 49.96% {BAN1 REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION -
1455 84 0.57% | 50.53% |BAN1 VALID ENTRY MUST BE VALID BILLING AGCOUNT NUMBER OR E WITH TRAILING BLANKS
1457 13 0.09% | 50.62% |BAN1MUST BE ENTRY OF E IF REQTYPE A-LINE SHARE CO BASED -
1490 1 0.01% | 50.63% |DRC MUST BE 3 ALPHANUMERICS o
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| 1505 10 0.07% | 50.69% |INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
| 1510 | 19 0.13% | 50.82% |TEL NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1515 27 0.18% | 51.01% |TEL NO-INIT FORMAT MUST BE 10 NUMERICS OR UP TO 15 ALPHANUMERICS
1520 23 | 016% [ 51.16% JFAXNO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
[ 1525 §F 2 | 001% ] 51.18% |FAX NO-INIT MUST BE 10 NUMERICS ‘ ] ] ] I
1530 20 0.14% | 51.31% [IMPCON REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION j
1535 o | 006% ] 51.37% |TEL NO IMPCON REQUIRED WHEN IMPCON IS POPULATED
1540 1 0.01% | 51.38% JTEL NO IMPCON FORMAT MUST BE 10 NUMERICS IN THE FIRST 10 POSITIONS R
| 1570 2 0.01% | 51.39% |TEL NO DSGCON REQUIRED WHEN DSGCON IS POPULATED
1580 1 0.01% | 51.40% |FAX NO-DSGCON MUST BE 10 NUMERICS o
1585 1 0.01% | 51.41% |STREET-DSGCON REQUIRED WHEN DSGCON IS POPULATED
1590 1 0.01% | 51.41% |CITY-DSGCON REQUIRED WHEN DSGCON IS POPULATED | - I
1595 1 0.01% | 51.42% |STATE-DSGCON REQUIRED WHEN DSGCON IS POPULATED
| 1600 1 0.01% | 51.43% |zIP CODE-DSGCON REQUIRED WHEN DSGCON iS POPULATED T o
1605 25 0.17% | 51.60% |REMARKS VIRGULES (/) AND ASTERISKS NOT ALLOWED IN THIS FIELD
1610 1 0.01% | 51.61% |PBT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
| 1630 121 0.82% | 52.43% JCANNOT SUP A PREVIOUSLY CANCELED LSR/PON - I
1635 76 0.52% | 52.95% JLSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION -
1640 544 | 3.70% | 56.65% JNO ORIGINAL LSR FOUND FOR THIS SUP
1645 901 6.13% | 62.77% |LSR/PON AGED OFF ]
1650 521 354% { 66.32% |LSRIPON COMPLETED
1660 52 0.35% | 66.67% |SUP NOT ALLOWED ON THiS ACCOUNT ACTIVITY TYPE
1661 3 0.02% | 66.69% |SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE UNLESS REQUESTED BY BELLSOUTH |
1662 | 18 0.12% | 66.81% |SUP NOT ALLOWED ON RESTORAL WHEN THE REASON WAS DENIED 1
1663 1 0.01% | 66.82% |CANNOT CANCEL OR CHANGE DUE DATE THIS CLOSE TO SCHEDULED RESTORE OF SERVICE B
1664 44 0.30% | 67.12% |SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE
2015 3 0.02% | 67.14% |EU-STATE REQUIRED )
2025 1 0.01% | 67.15% |EU-ZIP CODE REQUIRED _ I
2030 1 0.01% | 67.15% JLCON-TELNO MUST BE A MiNIMUM OF 10 NUMERICS
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2036 7 0.05% | 67.20% |LOCNUM=000 NAME EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
2040 17 012% | 67.32% |LOCNUM=000 SANO PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION

| 2050 17 0.12% ] 67.43% |LOCNUM=000 SASD PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION
2055 21 014% | 67.58% [LOCNUM=000 SASD VALID ENTRY IS E, W, N, S, NE, NW, SE, OR SW AT THIS LOCATION - ]
2059 1 0.01% | 67.58% |LOCNUM=000 SASN REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION WHEN LNA EQUALS N

[ 2080 | 14 0.10% | 67.68% [LOCNUM=000 SASN REQUIRED WITH THIS REQTYP/ACT TYP COMBINATION AT THIS LOCATION
2065 | 15 0.10% | 67.78% |LOCBAN REQUIRED - I
2070 17 012% | 67.90% JLOCNUM=000 SATH PROHIBITED WHEN SASN iS NOT POPULATED AT THIS LOCATION

| 2080 12 0.08% | 67.98% JLOCNUM=000 SADLO REQUIRED WHEN SANO IS NOT POPULATED AT THIS LOCATION -
2084 4 0.03% | 68.00% JLOCNUM=000 SADLO REQUIRED WHEN SANO IS NOT POPULATED AND SASN IS PRESENT

[ 2085 24 0.16% | 68.17% JLOCNUM=000 FLOOR-EU MUST NOT BE POPULATED WITH FLR IN ANY POSITION AT THIS LOCATION
2090 8 0.05% | 68.22% |LOCNUM=000 ROOM-EU MUST NOT BE POPULATED WITH RM OR ROOM IN ANY POSITION AT THIS LOCATION

| 2005 13 0.09% | 68.31% |LOCNUM=000 BLDG-EU MUST NOT BE POPULATED WITH BLDG N ANY POSITION AT THIS LOCATION B

2098 1 0.01% | 68.32% |LOCNUM=000 CITY EU REQUIRED WITH LNA OF N ON THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION

[ 2099 1 0.01% | 68.32% LOCNUM=000 CITY-EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION - ]
2100 1| o001% |} 68.33% |LOGNUM=000 CITY-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION

| 2104 1 0.01% | 68.34% |LOCNUM=000 STATE-EL REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION

| 2105 2 0.01% | 68.35% JLOCNUM=000 STATE-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
2106 1 0.01% | 68.36% JLOCNUM=000 STATE EU REQUIRED WITH LNA OF N ON THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION B
2109 9 0.06% | 68.42% JLOCNUM=000 ZIP CODE=EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION
2110 4 0.03% | 68.45% |LOCNUM=000 ZiP CODE-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
2111 6 0.04% | 68.49% |LOCNUM=000 ZIP CODE REQUIRED WITH LNA OF N ON THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
2115 8 0.05% | 68.54% |FBCON-TELNO MUST BE MINIMUM OF 10 NUMERICS
2120 381 250% | 71.13% |EATN, EAN, ATN OR AN ARE PROHIBITED ON THiS REQTYP/ACT CODE
2130 7 0.05% | 71.18% |LOCNUM=000 TEL NO-LCON MUST BE 10 NUMERICS AT THIS LOCATION - |
2145 2 0.01% | 71.19% |LOCBAN MUST EQUAL EAN OR EATN N T N
2150 1 0.01% | 71.20% [IWO PROHIBITED WITH THIS REQTYP/ACT TYP COMBINATION |
2155 2 0.01% | 71.21% JATN MUST BE 10 NUMERICS ] -
2165 1 0.01% | 71.22% JEATN MUST BE 10 NUMERICS B
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2175 | 1 0.01% | 71.23% |IWCON-TEL NO PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION |
| 2185 2 0.01% | 71.24% |EAN MUST BE 10 NUMERICS OR 13 ALPHANUMERICS o
2200 | 1 | o001% | 71.25% JEATNMUST BE 10 NUMERICS - 7 B
2220 1 0.01% | 71.26% |SBILLNM-FB MUST BE UP TO 25 ALPHANUMERICS WITH EMBEDDED BLANKS
| 2285 6 0.04% | 71.30% JLOCNUM=DNUM MUST BE 5 NUMERIC T
2295 6 0.04% | 71.34% JONUMMUST BE GREATER THAN PREVIOUS DNUM ]
2350 21 0.14% | 71.48% |ERL REQUIRED WITH THIS REQTYP/ACT TYPECOMBINATION
| 2355 2 0.01% | 71.49% |ERL PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION -
3005 6 0.04% | 71.53% JREFNUM=001 -TELNO= REFNUMMUST BE4NUMERICS )
3010 42 | 029% | 71.82% JREFNUM=0001-TELNO= LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY = SS OR RS
3015 3 0.02% | 71.84% |REFNUM=0001-TELNO= LNAREQURED I
| 3020 1 | 001% | 71.85% |LOCNUM=000 - LNUM=00001 FIRST CHARACTER OF CABLE IDMUSTBEPORY
3035 17 0.12% | 71.96% |REFNUM=0001-TELNO= OTN MUST BE 10 NUMERICS
| 3045 33 0.22% | 72.19% |REFNUM=0001 ECCKT MUST BE CLT, CLF OR CLS FORMAT -
3047 66 0.45% | 72.64% JLNUM=00001 CFA LOC A OR LOC Z CLLI DOES NOT MATCH ACTL 1
3050 37 025% | 72.89% JLOCNUM=000 LNUM=00001 CFA FORMAT IS INVALID
3055 1 0.01% | 72.89% |REFNUM=0001-TELNO= FPI MUST BE VALID VALUE FOR REQTYP AND ACTIVITY -
3085 3 0.02% | 72.92% JREFNUM=0001-TELNO= TC OPT VALID ENTRIES ARE:00, 03, 05, 08, 21, 23, 25, 26, 31, 51, 81 ) ]
| 3090 39 0.27% | 73.18% |REFNUM=0001-TELNO= TC OPT PROHIBITED ON THIS ACT TYPE AND REQTYP B
3100 2 0.01% | 73.19% |LOCNUM=000 LNUM=00001 TELNO= CHAN/PAIR REQUIRED WHEN CABLE ID IS POPULATED
3105 1 0.01% ] 73.20% |LOCNUM=000 LNUM=22 TELNO= CHAN/PAIR MUST BE UP TO 5 ALPHANUMERICS
3110 13 0.09% | 73.29% |LOCNUM=001 LNUM=00001 TELNO= CKR FORMAT INVALID
3115 69 0.47% | 73.76% |LOCNUM=000 LNUM=00002 TELNO= ECCKT IS PROHIBITED WITH REQTYP/ACT/LNA COMBINATION
| 3120 13 0.09% | 73.85% |LOCNUM=000 LNUM=00002 TELNO= ECCKT IS REQUIRED WITH REQTYP/ACT/LNA COMBINATION
3125 31 021% | 74.06% |LOCNUM=000 LNUM=00001 TELNO= ECCKT FORMAT INVALID
3130 13 0.09% | 74.15% |REFNUM=0001-TELNO= TC PER-CC/TC PER-DATE MUST BE CURRENT OR FUTURE DATE
3135 101 | 089% | 74.83% |REFNUM=0001-TELNO TC PER-CC/TC PER-DATE REQUIRED WHEN TCTO-PRIMARY FIELD IS POPULATED
3140 3 | 002% | 74.85% JLOCNUM=000 LNUM=00001 TELNO= ECCKT REQUIRED WHEN EAN OR LEAN IS POPULATED
3155 3 0.02% | 74.87% JLOCNUM=000 LNUM=00001 TELNO= FA PROHIBITED IF THE LNAISD, W,P,LLBORR
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3160 5 0.03% | 74.91% |LOCNUM=000 LNUM=00001 TELNO= FA VALID ENTRY MUST BE N, COR D
3165 8 0.05% | 74.96% |REFNUM=0001-TELNO=TBE PROHIBITED ON THIS ACTIVITY FOR THIS REQTYPE

[ 3170 22 015% | 75.11% |REFNUM=0001-TELNO= CFA INVALID FORMAT
3190 40 0.27% | 75.38% |LOCNUM=000 LNUM=00001 TELNO= FEATURE MUST BE 3, 5 OR 6 ALPHANUMERICS S
3200 2 0.01% | 75.40% }LOCNUM=000 LNUM=00001 TELNO= FEATURE PROHIBITED WITH LINE ACTIVITY OF W, P, LOR 8
3205 25 017% | 75.57% JLOCNUM=000 LNUM=00001 TELNO= FEATURE DETAIL REQUIRED WHENFAISC

| 3380 54 0.37% | 75.94% [LOCNUM=000 LNUM=00001 TELNO= LNA MUST BE N IF ACT IS N ' T
3385 10 0.07% | 76.00% JLOCNUM=000 LNUM=00001 TELNO= LNA MUST BE D, G, N, P, V, W OR X IF ACT IS V, P OR Q ]
3395 2 001% | 76.02% JLOCNUM=000 LNUM=00001 TELNO= ASSOCIATED DATA PROHIBITED ON ACT TYPE B, L, WORY _ I
3400 6 0.04% | 76.06% |LOCNUM=000 LNUM=00001 TELNO= LNA MUST BE NORCIF ACT IS T
3405 1 001% | 76.06% |LOCNUM=000 LNUM=00001 TELNO= LNA MUST BE R IF ACT IS R S o
3410 194 132% | 77.38% |LNUM=00001 TELNO= LNA MUST BE X OR G IF OTN IS POPULATED

[ 3415 6 0.04% | 77.42% |LOCNUM=000 LNUM=00002 TELNO= LNAMUSTBE N, C, D, R, X, V, G, W, P, LORB

| 3420 2 0.01% | 77.44% |LOCNUM=000 LNUM=1TELNO=LNAMUSTBEN,C,D,P,ORXIFACTISC
3422 10 0.07% | 77.51% |LNUM=00001 LNA MUST BE N OR D IF REQTYP IS A DIGITAL, DATA DESIGNED (DS1)
3427 2 0.01% | 77.52% [LNUM=00001 TELNO= LNA OF G PROHIBITED ON REQTYP/ACT TYP COMBINATION
3430 10 0.07% | 77.59% [FOR REQTYP E,F OR M, IF ACT IS P, @ OR V AT LEAST ONE LNA MUST BE G, P, V, W OR X ] -

| 3431 2 0.01% | 77.60% JONLY LNA OF N OR D ALLOWED WITH LNA OF G -
3433 8 0.05% | 77.66% JLOCNUM=000 LNUM=00001 TELNO= LNA PROHIBITED ON THIS REQTYP/ACT TYP/SECNCI COMBINATION

| 3439 5 0.03% | 77.69% |LNUM=00001 TN= LNA MUST BE D ON ACT OF O WHEN REQTYP IS A WITH SECNCI POPULATED )
3460 4 0.03% | 77.72% |LOCNUM=000 LNUM= TELNO= LNUM REQUIRED WITH THIS REQTYP/LNA TYPE COMBINATION (STOP EDIT)
3470 200 1.36% | 79.08% [LOCNUM=000 LNUM=00001 TELNO=LNUM MUST BE UNIQUE WITHIN EACH LOCNUM EXCEPT FOR REQTYP E-IS
3480 1 0.01% | 79.08% [LOCNUM=N LNUM=00001 TELNO= LOCNUM MUST BE 3 NUMERICS ﬁ
3485 21 0.14% | 79.23% [LOCNUM=001 LNUM=00001 LOCNUM DOES NOT MATCH AN END USER LOCNUM FOR THIS LSR
3545 1 0.01% | 79.23% JLNUM=00001 TELNO= OTN REQUIRED WITH THIS REQTYP/LNA COMBINATION -
3630 1 0.01% | 79.24% [LNUM=00001 TELNO= SHELF REQUIRED ON REQTYP F IF LNA IS C, G, NOR V
3705 2 001% | 79.25% [LNUM=00001 TNS MUST BE A MINIMUM OF 10 OR A MAXIMUM OF 15 ALPHANUMBERIC INCLUDING HYPHEN
3735 44 0.30% | 79.55% |LNUM=00001 TELNO= PIC REQUIRED ONLNA G, N, P OR V )
3745 19 0.13% | 79.68% JLNUM=00001 TELNO= PIC VALID ENTRIES ARE NONE, UNDC OR A VALID PIC CODE WHEN LNA IS G, N OR_
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| 3755 44 0.30% | 79.98% |LNUM=00001 TELNO= LPIC REQUIRED ON LNA G, N, P OR V
3760 | 1 0.01% | 79.99% |LNUM=00001 TELNO=LPIC VALID ENTRIES ARE NONE, UNDC, NC OR VALID LPIC CODE WHEN LNA IS CP
3765 19 0.13% | 80.12% |LNUM=00001 TELNO= LPIC VALID ENTRIES ARE NONE, UNDC OR A VALID LPIC CODE WHENENAISG,N
3930 12 | o08% | 80.20% |LNUM=00001 TELNO= i
| 4000 17 0.12% | 80.32% |DL DATA ELEMENTS REQUIRED
4015 7 0.05% | 80.36% JREFNUM=0001-TELNO= LIST MUST BE VALID ENTRY -
4020 9 0.06% | 80.42% JDLNUM=0001 LTN= DLNUM MUST BE UNIQUE .
| 4030 8 0.05% | s0.48% |oLNuM=0001 LTN= LACT REQUIRED N
4035 2 0.01% | 80.49% |DLNUM=0001 LTN=ALI CODE PROHIBITED WHEN THE RTY 2ND AND 3RD CHARACTERS ARE ML
| 4040 48 033% | 80.82% |REFNUM=0001-TELNO= LISTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE
4045 388 | 264% | 83.46% |REFNUM=0001-TELNO=0 LISTED ADDRESS PROHIBITED WITH THIS RECTYP AND ACTIVITY TYPE
| 4050 47 0.32% | 83.78% [INVALID YPH ENTRY ]
4055 95 0.65% | 84.42% |YPH REQUIRED WHEN FIRST CHARACTER OF TOS IS 1 OR 3 )
4060 3 0.02% | 84.44% |DLNUM=0001 LTN= VALID RFY REQUIRED
| 4061 48 | 033% | 84.77% |DLNUM=0001LTN=  LASN.ADI,OR LALOC REQUIRED FOR REQTYP J, RTY OF LML, AND LACT OF N ]
4085 358 | 244% | 87.21% |DLNUM=&DLNM LTN=&LTN ASSOCIATED LACT COMBINATION | AND O IS MISSING
4075 18 0.12% | 87.33% |MAIN LISTING REQUIRED ]
| 4080 21 0.14% | 87.47% |DLNUM=0001 LTN= VALID LTY REQUIRED ' - B
4097 1 0.01% | 87.48% JDLNUM=0001 LTN= LTY PROHIBITED WITH LACT Z o
a0 § 21 0.14% | 87.62% [DLNUM=0001 LTN=4 VALID STYC Cl, SH, SI, OR SL REQUIRED
4115 4 0.03% | 87.65% JSIC REQUIRED WHEN FIRST CHARACTER OF TOS IS 10R 3 B j
4120 12 0.08% | 87.73% JDLNUM=0001 LTN= TOA B, R, RP OR BP REQUIRED T
4125 3 0.02% | 87.75% |SIC MUST BE 4 NUMERICS .
4160 4 0.03% | 87.78% |DLNUM=0001 LTN= DOl REQUIRED VALUE MUST BE 0 - 6
4165 3 002% | 87.80% |DLNUM=0001 LTN= DO! PROHIBITED WITH LACT Z
4180 3 | o002% | 87.82% |DLNUM=0001 LTN=DOI VALUE MUST BE ZERO
4185 2 | o001% | 87.83% |DLNUM=0002 LTN= DO! DATA INVALID WITH LTY 3
| 4190 4 0.03% | 87.86% |DLNUM=0002 LTN= DOl VALUE INVALID FOR STYLE CODE
4195 3 0.02% | 87.88% |DLNUM=0003 LTN PROHIBITED WITH RTY FCR ORLCR
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4200 1 0.01% | 87.80% |DLNUM=0001 LTN MUST BE 10 NUMERICS ]
4205 6 0.04% | 87.93% |DLNUM=0001 LTN REQUIRED . S ]
4220 6 0.04% | 87.97% |DLNUM=0001 LTN= LNLN REQUIRED |
4225 3 0.02% | 87.99% |DLNUM=0001 LTN= LNLN PROHIBITED WITH LACT Z T
4230 3 | 002% | 88.01% |DLNUM=0001LTN=LNFN PROHIBITED WITHLACTZ ) ]
4265 | 3 0.02% | 88.03% |DLNUM=0001LTN=4075632496 TITLE OF LINEAGEINVALD [ ]
4280 8 0.05% | 88.08% |DLNUM=0001 LTN= TITLE1 DATA INVALID
4310 1 0.01% | 88.09% |DLNUM=0001 LTN= LANO PROHIBITED WITHOUT LASN - o ] i
[ 4315 3 0.02% | 88.11% |DLNUM=0001 LTN=LANO PROHIBITED WITH LACT Z
4320 2 0.01% | 88.12% [DLNUM=0001 LTN=9043740664 LASF PROHIBITED WITHOUT LANO B
4345 3 0.02% | 88.14% JDLNUM=0001 LTN= LASN PROHIBITED WITH LACT Z
4350 3 0.02% | 88.16% JDLNUM=0001 LTN= LATH PROHIBITED WITH LACT Z ] - I
4355 1| 001% | 88.17% |DLNUM=0002 LTN=LATH PROHIBITED WITHOUTLASN
4365 8 0.05% | 88.23% |DLNUM=0001 LTN=LASS ENTRY INVALID - o o
4370 1 0.01% | 88.23% |DLNUM=0002 LTN= LASS PROHIBITED WITHOUT LASN
| 4380 2 0.01% | 88.25% |DLNUM=0001 LTN= LALOC REQUIRED WITH FOREIGN LISTING - ]
4385 13 0.09% | 88.33% |DLNUM=0001 LTN= INVALID LAST ENTRY ]
4455 1 0.01% | 88.34% |DLNUM=0003 LTN= LTXNUM VALUE MUST BE 4 NUMERICS
4470 1 0.01% | 88.35% |DLNUM=0001 LTN= LTXNUM MUST BE CONSECUTIVE AND UNIQUE WITHIN _THE DLNUM )
4475 6 0.04% | 88.39% [DLNUM=0002 LTN=INVALID YPH ENTRY s
4478 37 0.25% | 88.64% |DLNUM=0001 LTN= YPH ENTRY MUST BE 999001 WHEN LTY IS 2 OR 3
4480 2 0.01% | 88.65% |DLNUM=0001 LTN= YPH PROHIBITED WITH LACT Z
4485 13 0.09% | 86.74% |DLNUM=0001 LTN= YPH REQUIRED WHEN THE TOS IS 1 OR 3 AND RTY IS ML, AM OR CM
4490 21 0.14% | 88.89% |DLNUM=0001 LTN=YPH PROHIBITED WITH THIS RTY
4495 1 0.01% | 88.89% |DLNUM=0001 LTN= SIC ENTRY MUST BE 4 OR 5 NUMERICS -
4505 24 0.16% | 89.06% |DLNUM=0001 LTN=SICREQUIREDWHENACTISN,V,ORP ]
4510 25 0.17% | 89.23% |DLNUM=0001 LTN=ONLY ONE SIC ALLOWED PER ACCOUNT i
4515 1 0.01% | 89.23% |DLNUM=0001 LTN=6626279156 SIC IS PROHIBITED WITH RESIDENCE -
4525 4 0.03% | 89.26% JDLNUM=0002 LTN=0046832672 ADI PROHIBITED WITH LACT Z o -
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4550 3 0.02% | 89.28% |DLNUM=0003 LTN= DIRNAME REQUIRED ON FOREIGN OR SECONDARY LISTING N
| 4600 | 28 019% | 89.47% |DLNUM=0001 LTN= AMPERSAND REQUIRED WITH DLNM
| 4885 12 0.08% | 89.55% |DLNUM=0002 LVL ENTRIES MUST BE SEQUENTIAL AND THE THE SAME LVL VALUE CANNOT APPEAR MORE THAN TWICE |
4740 6 0.04% | 89.59% |DLNUM=0001 LTN= INS1 REQUIRED WHEN INTEXT OR INADDR IS POPULATED
4765 8 0.05% | 89.65% |DLNUM=0001 LTN= SEQADDR1 REQUIRES SO1
[ 4810 6 0.04% | 89.69% |DLNUM=0001 LTN=INS1REQUIRED WHEN INTEXT IS POPULATED B o
4825 6 0.04% | 89.73% |DLNUM=0001 LTN= INS1 REQUIRED WHEN INADDR IS POPULATED
4830 1 0.01% | 89.74% JONLY ONE DACT PER LSR
| 4837 33 0.22% | 89.96% |DACTREQURED ] B -
4890 1 0.01% | 89.97% |DDADLO IS PROHIBITED
| 5000 1 0.01% | 89.97% HUNTING PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION - R
5005 5 0.03% | 90.01% JLOCNUM=000 THE FOLLOWING FIELDS ARE REQUIRED; HNUM, HA, AND HID
5015 19 0.13% | 90.14% JHTQTY MUST EQUAL TOTAL NUMBER OF HNUM ON THIS REQUEST
5030 9 0.06% | 90.20% JLOCNUM=000 HNUM=00001 HA OF E PROHIBITED ON ACT TYPE N, T,P OR Q
5035 4 0.03% | 90.23% JREFNUM=0001-TELNO= TER MUST BE 4 NUMERICS - - 7
5065 1 0.01% | 90.23% JLOCNUM=000 HNUM=00001 HID ENTRY FOR HNTYP 12 3 OR 4 MUST BE N OR UP TO 3 ALPHAS OR 4 NUMERICS
| 5070 13 0.09% | 90.32% |LOCNUM=000 HNUM=00001 HID MUST BE N WHEN HA IS N AND HNTYP IS 1,2, 30R 4
5080 4 0.03% | 90.35% [LOCNUM=000 HNUM=00001 HID MUST BE AN HID NUMBER WHEN HA IS C, D OR E AND HNTYP IS 5 OR 6 B |
5090 1 0.01% | 90.36% |LOCNUM=000 HNUM=00001 TLI REQUIRED IF HNTYPE IS 5 OR 6
| 5105 6 0.04% | 90.40% |LOCNUM=000 HNUM=00001 HLA=C HLA VALID ENTRIES ARE N, E OR D
5110 10 0.07% | 90.46% |LOCNUM=001 HNUM=00001 HLA=N HLA OF N PROHIBITED WHEN HUNT GROUP ACTIVITY IS E
5115 4 0.03% | 90.49% |LOCNUM=000 HNUM=00001 HLA=E HLA OF E PROHIBITED WHEN HUNT GROUP ACTIVITY IS N i ]
5120 4 0.03% | 90.52% |LOCNUM=000 HNUM=00001 HLA=D HLA OF D PROHIBITED WHEN HUNT GROUP ACTIVITY IS N ORE
5135 36 0.24% | 90.76% |LOCNUM=000 HNUM=00001 HTSEQ=0005 SAME HT NOT ALLOWED IN MORE THAN ONE HTSEQ WHEN HLA IS N OR E
5175 1 0.01% | 90.77% [HNUM=00001 HT=T0001-T0002 HT MUST BE 10 NUMERICS OR 14 NUMERICS WITH A HYPHEN IF HNTYP 1-4
5185 13 0.09% | 90.86% JLOCNUM=000 HNUM=00001 HT= FOR HNTYP 5 OR 6, HT MUST BE 5 OR 10 ALPHANUMERIC '
6005 10 0.07% | 90.93% INC CODE INVALID - -
6045 65 0.44% | 91.37% |INVALID NC/NC/SECNCI COMBINATION (STOP EDIT) o
| 6050 33 0.22% | 91.50% JREQTYP/LOOP TYPE COMBINATION INVALID o T
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6055 | 6 0.04% | 91.63% |LQTY IS REQUIRED FOR REQTYP/ACT COMBINATION

7000 2 | 001% | 91.65% |EAN OR EATN OR LEATN ON LINES OR LEAN ON LINES IS REQUIRED WHEN ACT IS P, QOR V

7005 | 1 0.01% | 91.65% [EAN, EATN, LEATN, AND LEAN ARE MUTUALLY EXCLUSIVE

8005 12 0.08% ] 91.74% [DNUM=00001 TC OPT PROHIBITED WITH THIS REQTYP/AGT TYPE COMBINATION
| 8040 3 0.02% | 91.76% |LOCNUM= DISCNBR=8DISCNM DNUM=&DNUM TC TO PRIMARY CANNOT BE THE SAME AS THE NUMBER BEING REFFER

8115 | 9 0.06% | 91.82% [LNUM=00001 TC OPT PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION

8140 187 | 1.21% | 93.09% |LNUM=00001 TC OPT PROHIBITED IF TC FR IS NOT POPULATED ON REQTYP E, F ORMFORLNAC, G, NOR V
| 8165 2 0.01% | 93.10% JLNUM=00001 TC TO PRIMARY IS REQUIRED WHEN LNUM TC OPT IS TC OR ST -

8180 28 019% | 93.29% JLNUM=00001 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED

8255 187 | 1.27% | 94.57% {INVALID ACTIVITY TYPE i
| 8265 1 0.01% | 94.57% |LNUM=12345TC FR IS PROHIBITED WITH REQTYP/LNA COMBINATION

g2r0 | 48 0.33% | 94.90% |SUPPLEMENTAL ADDRESS NOT VALID B
| 8275 349 | 2.37% | 97.27% |ADDRESS/TN INVALID DUE DATE COULD NOT BE CALCULATED I
8276 7 0.05% | 97.32% |ADDRESS/TN LSO INVALID; DUE DATE COULD NOT BE CALCULATED

8278 | 379 | 2.58% | 99.90% |1S NOT A WORKING NUMBER; DUE DATE CANNOT BE CALCULATED
| 9874 2 0.01% | 99.91% AN PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION ] -

9875 3 | 002% | 99.93% |ATN REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION -
L 9895 10 0.07% | 100.00% |SUPPLEMENTAL ADDRESS NOT VALID

14,702 | 100.00%
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ORDERING

05/24/2002

REPORT: FLOWTHROUGH ERROR ANALYSIS - 8825
REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES
ERROR DETAILS - 8825
Error Type
({by error
code) Error Description
8825 |ORDER ERR: SALIST 023LIN STREET NAME FOR SA NOT VALID FOR NPA NXX!
8625 [ORDER ERR: LALIST 013 LIN SEE SOER DOCUMENTATION! ILA
8525 JORDER ERR: CS IDNT 011 LIN USOC FOLLOWING CS IS INGORREGT! OCS 1FR
| 8825 |ORDERERR: LNLIST 010 LIN RECAPPED LN, NLST OR NP MAY NOT APPEAR! ILN (LNR) CROS
8825 |ORDER ERR: DSA IDNT 010 LI DSA PRESENT - NEED CATEGORY L USOC ORSMV USOC!
8825 |ORDER ERR: TN SAE 038 LINE TN OR TLI IS REQUIRED FOR INWARD CATEGORY D USOCS!
8825 |ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C
8825 |ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C |
8825 |ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C
8825 |ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! -
8825 |ORDERERR: TYABILLO0BLI TYAREQUIREDWITHSICCODEOF98XX
8825 |ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! 1G2 CKL
8825 [ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! 11 1FR /TN -
8825 |ORDER ERR: LALIST 013LIN SEE SOER DOCUMENTATION! ILA ] H
8825 JORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11 DRS /TN
8825 JORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT! }
8825 JORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11 _DRS /TN B ]
8825 |ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR!
8825 |ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1_1FB /TN
8825 JORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! 11 14R /TN L
8825 |ORDER ERR: CFND SAE 016 LI SEE SOER DOCUMENTATION! T1
8825 |ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1_1FB
8825 |ORDER ERR: PIC SAE 012 LIN PIC MUST APPEAR ON | AND T ACTION CODED CATEGORY DUSOC!
8825 |ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! -
8825 |ORDER ERR: FORMAT SAE 389 11 DRS /TN '
| 8825 JORDER ERR: ZLLU SAE 008 LI ZLLU MUST APPEAR!
8825 |ORDER ERR: NLST LIST 013 L SEE SOER DOCUMENTATION! INLST(NON-LIST) INTERPRINT EQUI
8825 JORDER ERR: LN LIST 010 LIN SEE SOER DOCUMENTATION! ILN ]

Exhibit March '02 PM Data
Attachment 2J
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ORDERING

05/24/2002

REPORT: FLOWTHROUGH ERROR ANALYSIS - 8825
REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES
ERROR DETAILS - 8825
Error Type
{by error
code) Error Description
8625 |ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! 11 14R /
8825 JORDERERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! i
8825 |ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! -
| 8825 |ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!
8325 |ORDER ERR: PDN IDNT 008 LI_PDN MISSING OR DATA INCORRECT! _
8825 [ORDERERR: SSBILL0O7LIN SS DATA FORMAT INCORRECT! ISS ]
| 8825 |ORDER ERR: SIC LIST 012 LI SIC CODE NOT ON BRIS SIC TABLE! 1SiC 3047
8825 |ORDER ERR: RESH BILL 023 L USOC BSX++ MAY NOT APPEAR! -
| 8525 |ORDERERR: NPLISTO10LIN SEE SOER DOCUMENTATION! INP (NON-PUB) -
8825 |ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)
8825 |ORDER ERR: RNP SAE 006 LIN SEE SOER DOGUMENTATION! I1
8625 |ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA - -
| 8825 JORDER ERR: FORMAT 374 LINE EUCLC: 0001 RELAY:0000= -
8625 |ORDER ERR: ADL SAE 010LIN ADL MUST APPEAR! 11 ]
| 8825 |ORDER ERR: LOC LIST 019 LI INVALID LAST CHARACTER FOR LEVELS 1-3! ILOC LOT 4 DES (
8825 |ORDER ERR: SALIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX!
8825 |ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP_(NON-PUB)
8825 |ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)
8625 |ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11_UEAC2 /C
8825 JORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! CKL
8825 |ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA
8825 |ORDERERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORREGT!
8625 |ORDERERR: ROUT LIST 007 L ROUT INVALID ON THIS ORDER!
8825 |ORDER ERR: TYABILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX
8825 JORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 B -
8825 |ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 ) ]
8825 |ORDER ERR: TCP TFC 007 LIN INVALID TCP DATE! TCP 06-13-00 ' i
8825 |ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!

Exhibit March '02 PM Data
Attachment 2J
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ORDERING

05/24/2002

REPORT: FLOWTHROUGH ERROR ANALYSIS - 8825
REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES
ERROR DETAILS - 8825
Error Type
(by error
code) Error Description
8825 |ORDER ERR: DSA IDNT 009 L} DSA MUST APPEAR IN IDNT!
8825 |JORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11 -
8825 |ORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! 11 1FR /TN -
| 8825 |ORDER ERR: PCA SAE 013 LIN SEE SOER DOCUMENTATION! T4
8825 [JORDERERR: LALIST 013 LIN SEE SOER DOCUMENTATION! ILA

Exhibit March '02 PM Data
Attachment 2J
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ORDERING

05/24/2002

REPORT: FLOWTHROUGH ERROR ANALYSIS - 1000 Exhibit March '02 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002

AGGREGATE ORDER TYPES

ERROR DETAILS - 1000

Error Type
(by error
code) Error Description
1000 |CLEARED ERR BY ISSUING ORDER MANUALLY
1000 JCLEARED SYSTEM ERRORS OSCOL AND UEAMC - )
1000 JCLEARED UP SYSTEMERRORS
| 1000 |cLEARED ERROR FOR SYSTEM GENERATED ORDER#
1000 JCORRECTED SYSTEM GENERATED ERRORS FOR ORDER# - -
1000 _ JCLEANED UP SYSTEM ERRORS B } ]
1000 JCANCEL PER CLEC.
1000 |PUT IN E STATUS TO DROP OFF-ORD CANCELLED BY CLEC
1000 |CLEARED ALL SYSTEM ERRORS IN DUE DATE CHANGE BY SYSTEM TO 070700
1000 JORDERDD 06-27-00 WORKED TO CHG LISTING _
1000 |PLACED IN E-STAT SUP 1 ON VER 1 THANKS B -
1000 |ERR PLACED IN E-STAT SUP 1
1000 |ERR CLEARED-ORDER ISS TO PROVIDE 1LOOP
1000 _|CORRECT SYSTEM ERRORS - - -
1000 JCAN PER CLEC
1000 |ERROR TO DROP, PON CANCELLED PER SUP 01 B -
1000 |EU NAME IS INCOMPLETE, PLS VERIFY AND RESUBMIT, -
1000 JCLEAN UP SYSTEM ERROR AND ADD SHELVES TO LOC FLR INFO
1000 JCORRECTED SYSTEM ERRORS FOR ORDER# -
1000 |CORRECTED ERRORS ON ORDER BY REMOVING OCOSL & UEAMC WHICH SHOULD NOT BE ON LY-- REQUEST
1000 |CLEARED ERROR FOR SYSTEM GENERATED ORDER, ORDER #
1000 |[ERROR TO DROP, UNABLE TO FORCE FOC ON C51RKDTO CPX 06-08-00..
1000 JACCOUNT , SERVICE ORDER, DD 06-30-00 _ ]
1000 |ERROR TO DROP, UNABLE TO FORCE FOG ON -
1000 |CANCELLED ORDER PER SUP 1 LESOG _
|~ 1000 |CORRECT MAN CODE ON ROUTING ERROR MADE BY SYSTEM B
1000 |RECVD SUP 1 TO CANCEL - -
1000 |CORRECT SYSTEM ERROS -

Attachment 2J
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ORDERING

05/24/2002

REPORT: FLOWTHROUGH ERROR ANALYSIS - 1000
REPORT PERIOD: 3/01/2002 - 3/31/2002

Exhibit March '02 PM Data

IAGGREGATE ORDER TYPES

|ERROR DETAILS - 1000

Error Type
{by error
code} Error Description

1000 |ERR PLACED IN E-STAT SUP 1 ON VER 1

1000 UPDATE TO CHANGE DUE DATE TO 6-27

1000 |ERR PLACED IN E-STAT ORDER COMPLETED
1000 |CLEARED ERR FOR ORDER # , PON#,

1000 |CORRECT SYSTEMERRORS

1000 CORRECT SYSTEM ERRORS

1000 |CLEARED ERROR FOR SYSTEM GENERATED ORDER #

1000 CLEARED ERROR

1000 CORRECT ERRORS

1000 |CORRECT SVC ORDER BY REMOVING OCOSL & UEAMC-WHCH SHOULD NOT BE ON LY-RQST

1000 |CORRECTED SYSTEM GENERATED ORDERS, ORDERY#
1000 JCORRECTED SYSTEM GENERATED ORDER #

1000 SENT S STATUS REFERAL FORM 06-20-00.

1000  JISS ORD C509GNJ6 DD 0703 ERR STAT 2 COR FOC-

1000 ] DD 2000-07-05
1000 |ORDER CANGELLED

1000 |CLAIMED IN ERROR

1000 |ORDER PLACED IN ERROR BUCKET. RECORD ORD CPX B4 FOC WAS SENT.

1000 DD 06-14-00
1000 DD 07-06-00

1000 |ORDER NY32B0OF8 DOES NOT HAVE PON ON IT..

1000 DD 2000-07-05

1000 |CORRECT SYSTEM ERRORS

1000 CLEAR UP SYSTEM ERRORS

1000 JERR TO DROP OFF, ORD o
1000 JERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP
1000 CORRECT SYSTEM ERRORS

1000 CORRECT SYSTEM PROBLEMS

Attachment 2J

Page 76 of 80



ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS - 1000 Exhibit March '02 PM Data

REPORT PERIOD: 3/01/2002 - 3/31/2002 Attachment 2J
AGGREGATE ORDER TYPES
ERROR DETAILS - 1000
Error Type
{by error
code) Error Description

1000 JCLEARED UP SYSTEM ERRORS

1000 |CLEARED ERRORS FROM ORDER TO FLOW THRU
1000 |CLEAR SYSTEM ERRORS OCOSL AND DFDT
1000 |corRecT on ODR NUMBER

1000 | ORDER BY PLACING DFDT INFO IN PROPER PLACE AND REMOVING OCOSL (NOT VALID ON LY--ORDER)
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ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS (SUMMARY) Exhibit March '02 PM Data
REPORT PERIOD: 03/01/2002 - 03/31/2002 Attachment 2J

PERCENT PERCENT
ACHIEVED FLOW

FLOW- THROUGH
THROUGH

REGION ALL SERVICES
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ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit March "02 PM Data

REPORT PERIOD: 03/01/2002 - 03/31/2002 Attachment 2J
AGGREGATE ORDER TYPES
Company Info ! | LSR PROCESSING FLOWTHROUGH
T ! | j ' !
! i : I
Machanized Interfaco Used Manual Rejects Validated Errors
Total Total Total BST CLEC Percent Pecent
Mech ] Manual Auto Systemn | Caused | Caused | issued Achieved Base Flow-
Narne RESH/OCN| EDI TAG LSRs | Fallout | Clarification LSR's Fallout | Fallout § Fallout | 508 | Flowthrough | Calculation | through
1 0 205 205 53 40 112 25 12 13 87 67.24% 77.68% | 87.88%
. 2 8 ] 8 1 4 3 1 R 2 50.00% 66.67% | 66.67%
3 197 . 0 197 27 10 160 9 6 | 3 151 82.07% 94.38% | 96.18%
4 _ M7 0 117 42 22 53 10 4 | & 43 48.31% B1.13% | 91.49%
5 1 o 1 o 0 1 0o i 0 0 1 100.00% 100.00% | 100.00%
& 864 | O 864 396 | 63 405 1% ' 91 | €5 249 - 3383% | 6148% | 73.24%
i 4 ) 983 983 72 52 759 131 120 11 . 628 68.26% | B274% | 8386%
' 8 - 509 0 509 : 222 90 197 59 29 22 ¢ 146 36.78% T411% | 83.43%
8 0 337 | 337 184 4 104 43 25 18 61 | 2250% | 5865% | 70.93%
| 10 4,831 0 4831 | 1,257 290 3284 | 122 18 104 | 3,162 71.26% 96.29% | 98.43% ]
| 1 . 82 0 | 82 54 10 18 8 4 2 12 17.14% | BBET%  7500%
12 P 267 ;D 267 %6 23 148 56 37 19 92 40.89% 6216% | T1.32%
13 0 a4 4 3 1 0 0 o 0 0 0.00% 0.00% 0.00%
14 . 84 0 84 39 26 18 10 3 7 9 17.65% 47.37% | 75.00%
15 ) 1479 0 1479 | 406 88 | 985 35 10 25 950 | 88.55% 96.45% | 96.96%
| 1. ¢ 6 | 2 '@ 13 | 5 N 1 L0 1 7 35.00% 87.50% | 100.00%
17 ! 1,681 o 1,981 405 | 126 | 1450 92 | 63 29 1,358 74.37% ¢ 9366% | 95.57%
18 36 ¢ ¥ 1 1 12 1" 9 2 1 435% . B33%% 10.00%
19 13 ) 13 2 4 7 2 1 1 5 62.50% | 71.43% | 83.33%
20 0 943 943 | 420 113 | 410 114 66 48 | 2% 37.86% | T220% | B1.77%
21 | 155 0 155 85 28 42 8 3 5 H 27.87% 80.95% | 91.89%
| 22 B 0 1,748 ;. 1,748 | 1842 106 0 0 0 0 0 0.00% 0.00% 0.00%
23 0 84 84 39 7 38 7 4 3 3 41.89% 81.58% | BB.5T%
24 ) 1 0 1 0 o 1 0 0 0 1 100.00% 100.00% | 100.00%
25 12 0 12 2 0 10 0 0 0 10 83.33% 100.00% © 100.00%
26 0 2980 | 2980 | 1230 Pl 1429 | 482 176 286 967 40.75% | 67.67% - 84.60%
27 L1 0 H 1 1 ! 9 2 2 0 7| 70.00% 77.78% | 77.78% |
28 27 ] 27 . 10 3 L 0 3 11 52.38% 78.57% . 100.00%
29 i 551 0 551 | 197 10 314 37 18 21 o2 56.53% | B8.22% | 94.54%
30 129 0 129 79 8 42 29 23 8 13 +1.30% 30.95% | 36.11%
EDI Subtotal 11,355 11,355 | 3,334 847 7,174 640 320 320 6,534 64.13% | 91.08% | 95.33%
TAG Subtotal _ 7350 | 7.350 | 3786 704 2,880 783 403 380 2,007 33.15% 7262% | 83.75%
TOTAL INTERFACES 11,355 | 7,350 | 18,705 | 7,120 1,551 10,034 1,423 723 . 700 8,611 52.33% . B5.82% | 92.25%
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ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS Exhibit March '02 PM Data

{(FATAL REJECTS BY CLEC) Attachment 2J
REPORT PERIOD: 03/01/2002 - 03/31/2002
AGGREGATE ORDER TYPES
Company Info
— - FATAL
Name RESH / OCN| REJECTS
1 15
B B 24
[ 3 8
[ 4 9
i 5 ) 0
B 6 B 142
[ 7 18
[ 8 o1
B 9 ~ 53
i i 85
T | 14
12 ' 24
13 ' 0
. 14 ....... 37 —
[ 15 40
16 . 0.".. SR,
7 62
18 52
19 127
20 12
21 303
2 6
23 0
B 24 1 55
25
26 8
27 81
28 10
1,274
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Exhibit March ‘02 PM Data

Attachment 3J
Trunk Group Performance - A ate
Florida Al @ blocking percentage by hour | | l l ! ] i J ! | |
1 2 3 4 5 £ 7 [] g 10| i1 12 14 15! 18 17 18 kE] 20 21 7] 23 2
Apr-01 FL _|BeliSouth 000081 00001} 00000 000531 00000f 00003} 000141 000821 0.0234] 00025] 003281 003521 0.0134] 002861 0.0207] 0.0487] 0.0449] 0.0114] 0.0008) 00341 001041 0.0100]  0.0002] " 0.0004]
{CLEC G.0010f o0.0028]  0.0007] 5.0293f 0.0002] 000111 0.0150] 00501 0.0764] 0.0290] 0.0283] 0.0420] 0.0208] 0.0284] 0.0494| 00877] 0.2310] 0.3232] 00929 .0422] 0.0870] 0.1428] 0,0381] 0.0047]

Difference -0.0003] _-0.0027; .0.0007{ -0.0240] -0.0002] -0.0007] 0.0133] 00419 .0.0529] .0.0265! 0.0043] -0.0068] -0.0163] 0.0002| -0.0197] -0.0490] -0.1861] -0.3118] -00921] 0.0388] .0.0767] -0.1320] -0.0379] -0.0043

May-01 FL _|BeliSouth 0.0001 0.0000] 000B4] 0.0000] 00000] 000401 00029] 0.1190] 0.0675] 0.0055 .01 00720] 00076 0.1039] 0.0084] 0.0586] 005601 00174] 0.0047] 000391 0.0060] 000231 0.0003] 00002
ICLEC 0.0031 0.0428] 00027  0.0109] 0.0218] 0.0075] 00183] 0.1856] 0.1221 0.0255 .03 0.0603] 0.0154] 003367 0.0618] 0.1582] 020271 0.3416] 00852 0.0391] 0.0845 0.1108] 0.0386] 0.0024

Difference -0.0030] -0.0428]  0.0068! -0.0108] -0.0218] -0.0035] -0.0153] -0.0666] -0.0546] -0.0200] -0.0167 0.0118] -0.0078] 0.0705] 0.0466] .0.1026] -0.1467] 0.32411 .0.0805] -0.0352] -0.0785] -0.1086] -0.0383] -0.002%
Jund1_ [FL  |BeliSouth 0.0002] 0.0000f 0.0000] 0.0000] 00001] 00004/ 00021 00508] 00686 00047] 00128] 0.0172] 0.0109] 0.0104] 0.0071] ©00033] 00057] 00117] 00016 00025 00132] 00334] 00145 0.0005

CLEC 0.1133]  0.0374 0B90] 0.0669] 00777 00678] 0.0278] 0.0206] 0.0405] 0.0048] 008481 00B46] 00413 00292] 0.0667] 0,001¢ 0.06991 0.0725] 0.0627] 0.14101 0.3694] 0.3193] 0.1167] 00525

Difference -0.11371 0.0374] -0.0890f 0.0669} -0.07771 -0.06741 002571 0.0210] 002811 00899 -0.0720] .0.0674; -0.0303] -0.0188] -0.0506] 00883 -0.0643] -00608] -00611| -0.1385] 0.3563] -0.2859] -0.1012] -D.052%
Jul-01 FL_ |BelSouth 0.0000] 0.0000] 0.0000] 0.0000] 0.0001] 0.00001 0.0014] 0.0377] 0.0173 0152] 000451 00222] 000381 002137 0.0088] 0.0077] 000811 00118] 0.0040] 000221 000251 0.0041) 0.0086] 0.0026

CLEC 001191 0.0048{  0.000% 0.0001 0.0038] 0.0008] 0.0005] 0.0009] 0.0100]  0.0168] 0.0534] 0.054 .0188] 00526 0.0428] 0.0341] 0.0256] 0.0165] 00158 0.0174] 0.0217] 002031 00140 0.0148

Difference -0.0118] -0.0049 -0.0001] -0.0001] -0.0037] -0.0008] 0.0009] 0.0368] 0.0073] -0.0013] -0.0488} -0.0318! -0.0150] -0.0313] -0.0340] -0,0264] -0.0205] -0.0046{ -0.01158] -0.0152] -0.0193] -0.0163] -0.0054] -0.0119
Aug-01 FL _|BeliSouth 0.0001 0.0000] 00000 0.0000] 000007 00000 00013] 00865] 0.0373] 0.0024] 0.0D48F 0.0072 0176] 0.0080] 0.0137] 0.0108] 0.0275] 0.0144] 0.0052] 0.0053 .0085]  0.0044] 0.0004]  0.0011

CLEC 0.0070; 0.0000] 0.0000! 00001 0.1356] 0000 0.0001] 00009 001051 00044 00233] 0.0210 0038] 0.0100] 0.0337] 00307] 0.0327] 0.0038] 00083 0.022 02401 0.02391  0.0086;  0.0003

Difference . X . . A (.0268 . . -0.0010 , . X . X X 5

BellSouth

CLEC

BeliSouth

CLEC

CLEC 60163 00308 00700] 00714 B.AE00] 0.0094] 00793 0.0187|  D.0657| 03682] 04188 _0.4051] 02876) 02503 0.3236| 03372 03167 01175 0.2939] 0.6961] 03065 04300, 04153 0.0669

Oifference | 0.0163] -0.0308] 0.0700] -0.0214] -0.1620| -D.0004] 00192 -0.0184] 0.057| 0.3678] 0A183] -0.4044| -0.2674] 02517 0.5252] 03361 0.319] 0.1176] D.2930] 0.695B] -0.3030| 04301 0.4189] -0.0669
oz | FL BeiSouth | 00000 00000 00000 0.0000]  0.0000] 0.0000; D0.0000! 0.0000] 0.0000] 00101] G.0047|  0.0082 00000] 00000 00008 00064] 00017] 00001  0.0002) 00078] 0.0265 0.0023, 00004]  0.0000

CLEC 50004, 0.11%|  0.0032] 00147 _0.0055] _0.0010]  0.0000] 0.0020] D.0422, 0.0093] 0.0084| 00103 _0.0076] 0.0073| 0.0063] _0.0423] 0.0463] 0.0183| 00261, 00678 00755 0.0387| 0.0001] _0.0000

Oifersnce | D000A| 0.1193] D.0083| 0.0147| D.0G55-0.0010] _0.0000| -0.0020] D.0422] _0.0009] -0.0047| 6.0021] -0.0076] -0.0072] -0.0085] -0.0388] 0.0466| -0.01B1]  -0.0260] 0.0600] -0.0490] 00363, 00002, _0.0000
Feb-02  |FL |BeiSouth 00000 G.0000] 000001 0.0000]  0.0000 0.0000] 0.0000! 00000 00000 00001) 0.0009) 00000 00000] 00000 00000] 0.0008| 00006 00000 0.0000] ©0.0000] 0.0006 00004 0,0000] 0.0000

CLEC 00015] 00007/ 00022/ 0003|0008/ 00028/ 00008| 00021 00043 00tt2] 0023|004, 0002t] 0.0205 001200 “00te4] 0017, 0.0010] “0000] 00270 00367 0aérl 00124l 00167
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