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NOTICE OF FILING 
SUPPLEMENT TO EXHIBIT 3 

Applicant, UTILITIES, INC. OF FLORIDA, by and through its undersigned 

attorneys, hereby notices the filing of two copies of a supplement to Exhibit 3 to its 

Application for Rate Increase filed June 30, 2002. 

Respectfully submitted this 3rd 
day of July, 2002, by: 

ROSE, SUNDSTRUM 81 BENTLEY, LLP 
2548 Blairstone Pines Drive 
Tallahassee, Florida 32301 
(850) 877 - 6555 

MARTIN s. FRIEQMAN 
For the Firm 
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UTILITIES, INC. OF FLOFUDA 
DOCKET NO. 020071-WS 

Rule 2 5-3 0.440 (9) 
Customer Complaints 

Test Year Ended December 31,2001 

SUPPLEMENT TO EXHIBIT 3 
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[lPA r E 	 (J3/0r:~/O j 

'iF'F :i .. :3?: 
I,IPI'::R = .. (':.16 

'1IMI>1EN'1 :. PLEASI, CHF.CI< FOR "':UI.Pf\Eh: Ull(lr:: [N WA,TEP" 


PH. 407~445-5125 


r"1 SIlL UT ,I elN 	 CL2: NUT wOr~KING F(IR REMOTE L'IELL Ar F'LI\NT, PUT 'IN :=,ITF INL! L IN 1l-;\i) , 
CL2 SUUHION WAS (~ETTIN(~ DIU.rIED" HilD 2',: CL;::: I'C:TDUAI.. 1'.1 i'L j),.t,n 1 HI::-, 
AI'l. :nOPI"ED BY 9/114 SOMBHE HO AND SPUI<El'" CUTr il~IFr~" 
I'II"/FT 

[-:pAll: ". 	03/06/01 

~:t IBDIVl ::1 fiN ,," 00618 
[.;fIUTE ;.. ,1':.1 €< 
::;IF,I/J(:[ (lHDI~R~ :. 	5160:34 
AL(:(ILJI,n,(' :. 006180010131 
UI~;IOI'1[li NAI'lE :" !,IATTS,DAVID G 
:>':' Fev' I iT ADDHESS:" ,?~; 11 SHornLEAF (:'! 

"pATE :. 03/0:::</01 
1,([",,: :32 
[",Ir-F:R 
ifIM!'lENT CUSTOMER CALLED C('IMF'L A ININCl OF SLILPHUI OP( IF<. (H£: HAS A ~11\n':H ~,':(lr,·, r·IFrI) 

HilS HAD TH I S PFWBLEM FOR 4 DAYS. 
r';l ::;(lU/1 I 01'11 	 NO ONE HOME. ALL TAPS ON HOUSE ARE FF~OM :~OFTNEI'~. THEFlE M,I' N(I '" N'!: 

E<EFOF:f-: SOFl NEH TO TAKE CLW HE::': I DUAL. HAD 2.8 F<Fc>l DUAL A'\ PU\N'I -111l~) AM 
AND 1..4 IN SYSTEi"I. LEFT TAG rOH CUSTOMET( WITH IOLLOWING 1NF(I. ~1I1EI'I 

US I 1'110 A SOFTNFR YOU EFFECT I vn. Y REMO\f[' Cl FROM 1,11'1 TEn vn,! J (:11 1 N TUI <N 
COULD CAUSE ODORS TO APPEAl:;;. MG'(0: :J(JA~1 
Ff 

fdJATE 	 0:,::/08/0.1 

::1 JDiHV r:~10N 00618 
h'1)L! fr:: : .. 618 

,:RVIO- ormu{# :. 51883') 
1"1' J:')llN'l ,1 :" oo~,18 t 0 1 0(3(", 1 
'.' IS TI)Mf-):; N,!lJYJE :. COLEMAI\f, t~ I CHELF 
:;n:;'VICI·: AI)J)I;FSS:. 952] BEAR LIIYE ClR 
Il,)/", fF " .. 0.:1/0:3/0t 
'!'YPC :.:::;2' 

~ I !PER 
(l'f\'!MF.NI CUSTOMEr;: CALLED i\NSWEF,ING ~~EHVrCI': AT ":,:",,,":I'I~ 11.11:]) .',/,7/01 (l)i"lF'i"illN[N',; (If" 

ODOR I N THE WATER. PLEA SF:: PROV I OE RESI)! UT UlN" 
h:1:~;I,)LUT [ON HEAD 47"',:8'50 NO nr:n:CTABLE Of)f)H (N I,IA rEF, 1)tJ 1H ["; VIsr T" :/:;:) 1<) 

ND/F'! 
pn/l 'fF 	 03/21. /01. 

':IIl'lI)IV /:;rON ;: 1\ OO~:.:J8 

~:I)II n::~ : .. 618 
~';IHV I n' onDER# :. !527:3,{,<, 
/\<::cou~n:, :. 00611:31. <) t 0:34:2 
,II}-: fUI'lI:1 \ "'AME ::. DUCHEU , F.e< I ell. 
'~n;:\1 I C~: ADI)F(FSS". 6004 BClln LAlfE TCR 
j\ 1)11. fE :. 04/27'/01 DOClJ1[NT '~e~f;: -- CI\!E 

iPC ... 2".9 
~, l IPCF{ :: .. SAN; 
i"'n'IMEN'! :. PLEAse CHCC[( rOB IHHTY I<lA fen" o6 8 9 8 JUL -3 ~ 

FPSC-COHf'iISS!O?i CLERK 



) 	 ) ) 
':' 'I t) ";I']~V (IF': onDERS WI: TH (:lJMPLA It~T'; r:on ,:;IIE:D 1 \I I:~:: Ii )!'J E:Y :....;111:' I. ,',:: '51) :: ;,:" 01" i) i U: 

DISPAfCED TO .JEFf 	 PINDEr;: PH ... 1-1) l-} ::"c:::> ,. I ·1':;' 
RI:~..;IJl. Ui I,ON 	 ·1,(:30/01. READ :::nOfj~:iO 

FLUSHED HYDW\Nl' rI'J FRI)N r 1)1 Ht:lME '. (.:eo".:,) HI )Mf' If~ D 1 f! J'V WA TI:'f,.. NO 
FHOBLEM FOUND. SI 'OKE tAl 1 CUt'; rl)I"1Er-~" 
·1-/Z7/01 .JP/FT 

HilA TE 	 04/:30/0"[ 

';111)1)1 V [:'; ION ". 00618 
,,'!'III fE :. 61.:'3 
:;UNlet:-, ORDeR# : .. r:f3541:,~ 

!\I())UNT,t :. 006181010790 
{IJ~HOMFlI NAME :" ttlERR1 n',f(ATHERINE 
';I:RVICf-, ADl)I(ESS:. 95:::)5 BEAR LA!::E eIR 
IlI)AT!': ." 06/01/01 
IVPC 	 2:9 

" I !PIeR 616 
IIIVII'1Et\l" ,. CUSTOMEH HAS LARC,E 8LACK PAfnrCLEH IN HEH WATEf~ 

PAGED cs I~ 1 ::::;0 PII1 
f-(I::c;nl ,I,n I ON THIS WAS GIVEN TI) MIKE GAVALE:TZ TO TM<E U\RE UF. PLANT t''W)r:'U"M, 1\101 

FIELD. 
6/1.101 .1PiFT 

I'~I)I\ rF 06/01/0'[ 

',;I.lBDIV I:; [(IN •. 0061:::' 
h'I)IIrF : .. 618 
: ;1 :RV I Cf- orml ::R Ii o:;::7)3!5:1. 
!\ I ,C.OUjlf!' :1' OOf.', 1 ::::00:l 0 76:3 
<:1 I,:; rOMFI (Nt,lvtE ~ .. RAMO:::: , BONN r E 
',:I,RV I (:I- {l1)J)m'::;:=::. 95~~ 4 ~::HORTLEAF C T 
)l1)A TF 06/1:':101 
'rYFE .... :::~"i' 

~ IJPER 61.6 
<,IJI'II'1FN', ,. 	I'IS. CALLED TO ASK US TO CHECf< HER WATER. :;HE HHNI:,S IT [; CI)NT{\I~II~AI~,I) 

BECAUSE SHE E:OILH IT AND A EiREEN FILl't APFI:ARS ON TOP AND ';INV~; Til BIIF: 
801'TOI'1 OF THE POT" SHE REfjUC':;Tf~ J: TTl) 8E ':'HE:U<fJ) .. 

" PAGED TO HOGER HOLSAPPLE 
•" :SI)LUT ION 	 6/1.2/01 FOUND A 12mEEN COLUR IN THEIR WATf-:i( • rl.lJmlED THE, I~/I ra; 1'1{"I,N (>.hill 

• TOOl< A I~ACTERIA 	HAMPLE TO TAVE TO THE LAP .. elll.,l J'J) BHYAN (ION(lh'f flHIJ 1,1'1' 
HIM KNOW WHAT IS GOING ON. 


" RH/FT 


• 6/Z2/01 PROVIDED CU8TOl'IER A CUPY OF BACTFI;Jm,On (CfI!, m::c;Ut I'; q'I!H'nN,'l 
0:-<; BACTERIA IN HFH DRINKING WATER, DI<G/I I 

HI)AfE 06122/01 

':IIl'mI V rc: ION " .. 	 {)06113 
1:")UfF 618 
':I:lN I (I- Onnr::R# .. , f54056!~: 

!"':""UUNI i~ ". 0061.,=.,oOlOrrZ 
ill~';TOMFI( NfIIl1E ,. SMITH,BRFNDA H 
';I~RVIU ADDIIESS:. 6157 LINNEAt. BEi\CH Of( 

!)I)I\TE •• 06/2Z/01 

I'YPC 2~' 




) ) ) 
(" J 1.) ';,:RV! cl:: Of~DEf;'S WITH COMF'LA I NT::: FOR '~UBn l V [~" [I'N (}'~)l) e y ~·····~I (:;. ~Gi):; 01 nt· n._::: 

ft)fC',:R 
':"MMEN'j • 

h"~:OL.IJ'!, I.I)N 

• 

• 

f~I)1\ fF 

},;I !BI')TV [::II)N :. 
F:I',lIlF :. 
:';':RVICI- ORDI:R# :. 
/\(C')UN','" :. 
,:'IJ::;TOMF,( NM1E :. 
:,;':RVIO ADIlIIES:;:;:. 
])llA TE 
'!'YPE 
f I )PER 
(I "/'tIMF.NT 

f-,(S')l,tl'l rON 

f-,:'lArE 

!, ;UDlH v[: ;r ON 

,,(I lUTE 

:;O'(VICF Onl)CR# 

fl (:OJUNT 1# 

<;I IS TOMf-H NAI'iF. 

:. 

• 

• 

... 

:. 
:':1 :RV I G-, AO))f(ESS:. 
))IlATF 
,YPE 
t")PER 
(:1 )/'tIMEN,' 

Ht: ,,;UUJI IUN 

W)ArE 

::"E1DIV[::ION 
t~l)urF 

: " 

:. 
:. 

• 
=. 

:. 
:. 

, :, :RV I CF onDCR# :. 
f,r:C('tlN'fI!' :. 
<lJ~c;TOMt-:J~ NAME :. 
:;I:RVICfC ADI)f(ESS:. 
l)jlATF ,," 

PAGED T'J MIKE G. 
407-,?'i3 .. 5f544 BRENOA SAYS THL I~AffCl( J':: VEI,I Ol~ I;:F;OI,IN, MAK[N,:; fWH M,II) flU,' 

DOG S[CK. 

SPOKE WITH CUSTCWif:R. SHE c:,r, H) rHAf WAfER WAS J) 1:~;UJLf)m:n I;NI) HA'; 1'::LI\t'T 

SPECKS IN IT. I CHECKED W,ATEfI AT OUT~~IDF~ FRONT rAP. WAn:R I~M-; :;I,IGHITY 
DISCOUJfiED WITH BALCK SPECI;::-3 
UNTIL CLEAR. HAn A 0.7 CLZ 
CUST('MFR APPEARED SATISf-rr"D 
RE-OCCUHED. 1'I8/FT 10:45 AM 
0"./2;":/0'[ 

0061:3 
618 
541:30-;; 
00618001017'2: 
SMITH,BRENDA H 
6157 LINNEA!. BEACH DH 

lN JT. t FIIY;HED 1\ "::LOIA! 'III 11\1 nil: /\f~Ff\ 

RES{J)UAL AT "liE 

AND ~;TATE:n Hiilf 


06/26/0:l 
Z,? 

CUSTOMH, 
BECAUSE 
PROBLeM 
TO Gr VE 

IS STILL HAVING PHOE1LEM WITH YEIUJIAI 
SHE HAS BC::EN I"IAVING ~.:;TOMACH PHOE:I.OVlS 
STARTED. SHE SA ID HER DOGS WILL NOT 
THEM SPR 1. NG WATER. SHE WILL NOT I:'E 

CW;'Ht~ER TM', 

SHE: I.~I)ULD (/111 1":fI(h fl' H:IS 


WII!':n. 
Sll-JCE 

JJFH NK 


ABU,:: TO 


SHE I.S CONClHNE» 
THE YEI Lm~ WATI"R 
1 HE WA rH~ ANI) : :HE liAS 

COME ro rHE:: 1l1"JR I;:E
CAUSE SHE WILL BE IJN DIALYSIS_ Pf,GED TO I~{KE G .. 
6/;;:'6/01 CHECKED IA!ATER AT OUTSIDE ['-RONI' Till'. Nt) IHSCOLOHArIUN NUII'I). 
HAD o. t') CL? Rt:S I DUAL. f"LASHEll nov AT END OF L I "'NEAL BFA;::II FOH ':1'; IVi Ii'L 
WATER CLEAR WITH 0.7 CL2 HESIDUAL.. LEFT TAG FnR CUSTOMER. 11: 11:;/\1'11 

"'IG/FT 
06126/01 

00618 
618 
5449-r6 
0<)6181011::::6:3 
GUY,WILLIAM R 
950e VIA PALMA CCIA 
(f7/11/01 
29 
616 
PLEASE CHECK rOR DIF~TY WATEH 
DISPATCHED TO MIKE GALVALETZ 
-r/ll/01 10::30AM 
CLEAR. MG/FT 
07/11/01 

00618 
618 
547'4t)() 
006,1::::1011:36:3 
GUY,IAIH.LIAM R 
9508 VIA PALMA 
07/19/01 

'~POKE WITH CUSOTMEF~. FUI:'~HFD DUV'S INA {II,EA, UNft:! 

cerA 



) 	 ) ) 
("11) ';t.HV[i.:F. OrmERS ItHTH ClJf'iW'LAINr; nJH SUl'Jor.V['·;lt:II'4 n';;"U) i::'{ >.;1 Jl-: {;:. ~ '"S( 'J ~ . ( I ~ (( 

rypc :1';" 

r l.tfo'f:R 616 
("l'lfvfENI :. PLEASE CHECK r-tm [) IffT'Y Wfl HI.' .. 

TAG D'JOf( 1<11 TH FINOHJG:3· 
PH. 40T2'?:J·e2~'''', 

F~' ;C:OI .ur r01\1 FI_llSHt:D BOV A f END OF V I A F' AL.l4A i::r: [A II) t'III\I. 1M) CL.FM~ l'!!ITfJ, Ahlll 
:3 • r:; CL? RES I DUAL • 

• I'IG/FT 
':;I)I\TF 07/19/01 

1[;)) I V f :<; lOt'-I .... 0061:3 
Ii' 'tI ITF ... 	 618 
,·;Ij·NICf· Ofi:I)I:r~1J •• 	 5499~7::9 
!\' :cmIN'!" It 	 0061810"[1053 
1:1 I!C; rCtMH( I\I/\ME ::. ROGU'3. SEfl..N M 
";U'<VIC;f': AOJ)I~ESS:. 6:300 BEAR LAKE TER 
nl)/dE 07/:30/0t 
1'1'1"'1: 	 :;:2 
~'I)Pf::R :. 	616 
1'·t)I'<IMFNT :. 	CUSTOMEfi: CALLED AND STATED THAT THE W/lfER SI'tIEU .. :: LIVE ,;t]II'HIJF, 

F-'AGED CHAnUE S 

PI :c;UU.JT P:l1\I 	 READ ell101 READ t 3":-1. 7:30 !'-IATER SMELLS Nt lrlMAL 
ND 

PLANT PROE:LEf'I. I'tIIKE GAVALETZ IS nUT [N flf(EA Tn FLUSH" 

FT 

[(1)/\ fF •• 	<Y:::/01/01 

,;IJBOIV[';IUI\I 	 0061i,') 
kt)UrE : .. 	 ,.c";18 
c;I:RVICF omlFR# :" 550:320 
1\1::COUN'Ui ::" 00618tO l075Z 
IllS H)MFi (NA!1E :. 	COHAN, SHELDON 
'·;I:RVICF ADDf(E'::;s". 6011 LINNEA£... BEACH DR 
))I)ATE :. O~::/01./01 

TYPE :. :::2 
F')PER :. 
())MMENl 	 CUSTOMER liAS VERY UNPLEASAI\lT ODOR" 

SAID WE USED TO FLUSH AT LINE NEKr DOOI~ nUT HAvr: )~OT DeINf. r;o rot< <;f;;WIIAL 
• I'tIONTHS. TALI< TO CUSTOf'IER. 

4(Yt-797· .. ·T751 
f;t::I..:OL .UT rON 8/1/01 READ 564:3E:~') WATER DOES NOT HAvr:: [\1\1 ODOH., MIKE RfIVAlJ:TZ r:; 0111" 

" I N AREA TO FLU~;H" 
JP/FT f:/1./01 

filiATE ro. 08101./01 

,;IIBDIV,'::101\1 :. 	OQ61.::=: 
h,"UTF ". 	618 
,. :!J';:\'l CI oro)l:R# ,. 	55():;:) 1. 4 

'" ".(OIlN·"'~ ". 	0061. f:OO 1. 02';1::; 



) ) ) 
';r:RV[(F OnDEf"S WITH COIVIPLA(l\rr:; n)n ::;Uf:mIVl::; Wi ;in~ f) I. 

(1IHroM~I( NAI'1E ~. FOSSA,:::;IIInLEY 
',I RVICf-. ADnIIE,::;S~" 1901 BEARVIEW DR 
J).)A TE 07i:31/01 
,YF'I: e. 4:3 
f'IIPCR :: .. 616 
('IWII11EN', ::" CUSTOMF,H CALLED h) REPORT TI·IAT !:::;HC HfWE NI) I'IATF:I~. 

PAGED MIfr.:C G 
fil .'c:oun ION REA.D :21:2:1:390 CUSTOMEFt HA.S I~'" T'EH, PL .III'H ,HOBU :1'1.. t'l I K!: ':i IIV AU: 'I .7 I: !,:; Ulll 

• I N AREA TO FL.USH" 
BIl./01 JP/FT 

F.)!\. rE 0>3/01./01 

:;IIBIHV [:,;J:ON :" 00618 
!-;IUITE :. 618 
;IRVIG: OF<ll(R# :. ~;51.946 

':.f::UUNTffo :. 006J.Bl0:l1.05:3 
, I I": rOtl'lEI (NAII'IE :" f':OGUS, SCAN ttl 
: I,:RV I 0-: AOni(ES::;:. 6300 BEAF1 LIII<E TCR 
)')ATE :.1»3/10/01 
'i'VPC :3:2 
,"IIPER 
"")IVIMENl !"IEET WITH CUSTOMEn AT 9:00 flM TO D[SCUS::::; I'ROF)IXM IUTH HVl)lll]l'lEN :;111 f,']I)1_ 

• 	 ODOR [N WATER. SHE SPOKE '''ITH SCOTTY AN!) REOE>:;TED THIS ItfEETING 
i"lII<E G. WENT OUT ON 7/:31/01 AND lEFT A TfltJ STAT[NG THERE t~AS A 1; <:\ 
RES I DUAL AND HE FLUSHED L rNE CU r Ol)Of< IS :.:'1' I LL A PRODLfJ'I F T 

~(l,:SOUJT (ON 8/10/01 TALKED TO CUSTOMF:::F(. SHE ST/\TED rHEY ,PI'::;T MOVED fN I.MH I~FFf 
THE HVOnOGEN SULF [DE ~3MELL HM'; 60NE AI-'lAY., I Ttll.}) HER THf :::MFLI UIUU) 
HAVE BEEN FROM THE HOUSE S fl T I Nf; EI'1PTY. I T(1)K /1 CL2 F~D; !DUAL 1\ I nj~: 

• 	 "ITCHEN SINK. 1.0 MGL 8ATHfmOIVI SIN.I 0.') I'IGL OUTSIDE ':;PIGnT l.") t1bL 
f':H/FT 8/1.0/01 

h:I)A rF 0>3/10/01 

:·;1 I!":Dl V I:.; tl)N 000$1.8 
f(II!JTE ~. 618 
',;IRV I CF (lHJ)I: r;:/t :. 55:3225 
!1I(:OUNi'ff. :. 006181010101 
(,IJHTOMr-:I( NIIII'IE :. FULFORD,MICHAEL F 
:";I':RV I CF A!)))I(ES~;:. 9400 BEAB LAKE (~[R 

))')ArF': •• O'-::/1.:~i/O:l 

IYPE :7::2 
~ '-,PER 616 

It-'IMENI ." 	PLEASE CHECK FOR HIGH CLORlhlE: LEVEL IN 1<lI\I'ER, AN!) CI..IE:Cf< rl,I ::~F<L [f THf: 
LINE NEEDS TO BE rT.USHED. PH.407"Z'7',J")67(. nIf,:PATCI!I:O TO tHIn: 
GAVALETZ 

1'::I·'-;I:Il.JJI· ION 	 CL:t::: PUMP l'-lAS IVfALFUNCT I ON I NH DUE Tf) L t (ll-n I'hl I I\!U " 
FLUSHED LINES. 
i"IGfFT 

I,:IJATE 	 0;3/1,:3/0'1 

~:tIBl)IVj::l()N 0061:::: 
rE :. 618 

:;I'RVHT ORDFR# ... 5532Z';) 
cr'lIN1ff :. 001.,18:1011070 
I~; lOME:, 1\lI'.I'1E :. l'lAT.ARAZA, FRANI< 
F:IJIC[ ,AODI,E\::S,. ':;'414 SOl'oIBHERCI Avr



) 	 ) ') 
J) c_'1 RV] (E OlmFPS WI Tf! CflMI-'LAINT :-; FOr, HLlF:J) _I \j -I ,:, \lIN Cj'7J O E:Y ~··;In·: ~ r::,u ~ ," ()~( ·U 

I>l1A"1 E 08/13/01 

-I 'fr'I._ , .. :32: 

r tIPf--n ~.. C:.l (.. 

(I It~I'1ENl " .. 	 CUSTOMEl< ::;lATES THAT THE IAlAT[F( HA:; T(I(I M,I( H CHl !'IF I 1'1 .I 1 

T'<I('j HnU"E WITH HI[- FINDINCiS 
PAGED CS @ 8:~5 AM 

r,:: -:3( IL Lnl ON 	 8/13/01 PFR JEFF THIS IS A PLANT PF~Om"E"L HE (i/WLlI-IJ:,INHI 1(1 !>IHt 'i .. 

t~IKE IS CHECK] Nt-; '-OR F'RO[lLEMS A-r THF, PLAN I. F 

08/1:3/01 THIS pn(IBLEM IAlM; C,\I.ISED BY L.1GII"lNING lI'il_l~ lHF lti:£:KENu.. Till 
CL2 PUMP HAS HEEl" PESET AND THE SY:nn1 FllIBHE1L Wi/FT 

r"IIATE 08/1:3/01 

I[:I)IVI :;IUN ... 0061::: 
lUTE .... ,S18 

:,I-n'lH:( OHDIRIf. :: .. 55:38'51 
,\(CIILlNT,1 , .. 00,-'181012192: 
U IBIOME I, NP.fYIE :. HARTLEY, ,.IR, MORR I :c; 
::'IF(VIC[ ADDI(E::;S,. 938'7 JUNIOr;: AVE 
tlilATI: .... 0(3/15/01 
lYPE 30 
r-IIPf':J\ .... 616 
(IIMI'1ENl C:USTOI'1EH CALLED AND STATED THAT 1 HERE I S (ARDON BU I LD I NG liP J N Till 1.0111."1 ER 

AND THE WATER IS BLACK IN THE TOILEiS 
r-<:  :::'/lun ;, ON FLUSHED BOV AT ENIl OF STREE T UNT I L CLEAR, 1 .. 2: CUl RES I DUAL.. LIT -I TAr; 

FOR CUSTOI'1EF:. MG/FT 11: 30AM 

(" liilAI'E 08/15/01 

( lI:mIV1 :-;]ClN 00618 
ILITE :: .. 61f.{ 

~'IR',IIC[ ormlR# ~. !;".53606 
1'.<C(iUNT,£! ::" 0061<"300:10'780 
c:tI~;IOMn, NAlvlE :: .. GRIFFJN.GAIL 
:-'IR'JHT AIlDI~E~3S:. 9(:;12 SHOI'lTLEAF (:"j 

UllAll:: ... 08/14/01 
-IYF'F :32: 

iPFH :: .. 
\-'ifYIMENT •• PAGED TO MIkE G. 

GUST CALLED ANSIAIEH I NG SERV HT _ABUUT 111 GH (U: . 
r(: 'B(!L till ON • • 0'51 RES AT .IANTZEN PLANT. PHUBLEM IS r~12~:;(II VED. 

C:UST IAIAS TOLD TO FLlISH LINt:::';" 
MG/KK 

811.6/01 1:'::00 NOOi'll ME1Er~ HEAD 16?lf:',('(> '1(11)1.: (":[;. i(Fe'l])!ll\!. n-:'--I~I 

HIP. 0.5 CL.2:. SI,'OI<[ TO CU:',TOMETL. [)WLf', I NED -I HJ\"I I-IH,II (:1;:; 0"/[[-; 
I,~EEI<END WAS DUE TCI LIGHTNING ::nFiU:I: AT ~.J.\'iI'::F< r'l ANT THA1 (MJ!_,:r:O ([;' 
S~'STEI" TO MALFUNCI ION.. I'1P/FT 

[,:IlATE 	 08114/0:1 

:':11[:01 V] ::] (IN (lOt. 18 
r-:f lUTE ::. f':' 18 

-RV I C[ (tkDI'R# :.. 5!5::{9"~';' 
j'.( C(lUNl fj :. 006.1:3 j (111:,,('8 

1::::rOI'1[, J (NAi'1E ~. CI _I CY , M I CHEI_E 



) ) )','I I) '.: r<v]( E Oh:DERb WITH (:(IIYj:~LAII',n:; ICOI:': :',U)-:/l]\/J luN (J":/(I t::;'{ ~··;tl}·: J(:.::'.~I(.) i.i"? I 1 ~ i I. 

';: RV I C[ AUDHE SS,. 6401 BRENDA !IF< 
(IIIATE •• 08/15/01 

YF'[ 3.z~ 

IPleR _. SM4 
IMMENl c:tl8TOI'1Eh: CALLI:::D DlIE Tei HIGH (HLOHINf IN !~ ;"IA llr, 

AND EYE~:;. 

P,AGED T(I .!OHN 
j',:: <:;I.IUrr .I ON :. 	CALLED 1'1 HT GlIVAL EZ AND HE I LUSH[]) THE'! ~;vs-r Ei'1. ~JE IIAl) f'. Pf<U[:L; 1'1 1,I'Ve 

THE WEE'<E~JD BUT II TS BACt< (IN LINE AN)) MfI,'( HAV[ JII~,T [:[FN IN -;11[, 
tHIUSE. 1.2 CI2: mSIDUAL 
JI1/FT 

r'PAIE :.08/:l5/01 

: ;(lDU I VI :. I Clt,1 :. 	0061:::: 
r.:) Ilfl E :. 	IS :l :3 
:;; Fev'I C[ CIIWIRIJ ,. 5G("5!::;;:;~ 

1\(.(( lUi'll ::. 006.1 ::::'1 (I j 1I6t, 
'. IISTOMC I {NAi'1E ::. 	 NFWTON,.I A:";ON II 

nVJ(:[ ADDI,E:";S:. 6076 LINNE,AL BEACH DR 
1)1111f[ :.0::::/2:4/01 

VPF :3;? 
r IIPI'R 
('IIMI'1[N1 (:tlST(lI'1Ek CALLED DIIE T(I H1<111 CHLOFHNE :;"lElI 

P,AGIN(; TO MIK[,: G 

r:i 	:,(IL III ) ON :::,/24/01 : 10 PM METEH HEM, ,:::;{403(J 1'1/1. 
CL2 HEADING AT FRC)M T~p 1.. 
CL2 m,AIlING AT PLANT 2" 
LEFT TAG FOI::; CUSHIMER STAT] 1'1[; THAT Cl:? m,:;IDUAi W}\S ;"IITHl i\l ACCE'VII\[:U: 
U::VEL:'i. 
~1::;/FT 

fl.pAIT :" 	0(,::/2:4/01 

:. :II1W I V ] :: 1ClN ::.. 	 0061 :::{ 
[<IIUfE :. 	61B 
~:I re.j HT Of<DI T,fj 	 5'5B8!'5(, 
,~,( ,(:( IUI\lT 'I' :.. 	 0061 :300 1 0:': 1;:, 
(tl:;;TOMCI, NAi'1E : .. 	 I)' BRI AN, DONALD G 
';I-FNlcr: ADDI,ESS: .. ~.17:3 LlNNEAL BEAU-' Dr~ 

lATE :. 09/06/01. 
'I'tF'C :. 	29 
r IIPFR 
("'t11'1ENT CUSTOI'1ER WROTE Ncn E ON HEr, HTL L. ~;TATll\jG II: t, lAIAIIJ, WAr; 1/1':1'('( (In,\N(i[ .I'" 

.. COLOR AND FULL or: DIRT.. :~HE v,IA::; f\Sf:ING F(IR ()WIATNATJI'I ,\ND WI\(\JI':', A c!\L 
AT 4(17-<':',/:1" 1017 

f(I' C;ULlJT J ON 	 METER READ ?:H~146(l NIL HAD 2'.0 CL::: r~I:~~:;JJ)UAL 1>'-1 1.!I,nSlm' 1/\1:' 
WHICE ANY DISCOLClRED i-IIATFFI BUT IT I;:~ Ncrl UNCOMi'IUN Fon 'filE',; TCI 
LFFT TAG For~: (U~:;TIIMFR THAT ~W(nF"1 I,,; CF:IN(' FUI:;:,,:r) S[IfLl<f'.l lILY 
MG/FT 

[.')IA 1 E l. 	09/06/01 

:';11[:1) I V'I: ,J ('IN .... 	 0061::;:: 



) 	 ) ) 
nVJeE OHDER" WI III C(!Ml"LilH~1:'; FC'H ;-;LJF:pl\/l';J',II'~ f:Y : ,lll: 1(-,;; r,I}:: ~ ; ff"? .j\ 1 'l, 

'1I1E: 618 
;::1 f\VICC (fr~I)I'R# :. 5":;':;'2:2:.1 
.". C( 'U1\I1 I' :.. 0061:3 J (> j 107 (I 

'. tl,:rOMCI< NP,I'1E :. t·!AT,AR.o,Z,I\,FRA~!I< 

:;1 mlln Al)DI<E~:';~;: .. 	 9H4 S(i~Il·:F<EFlO AV:, 
ImA n:: :,. 09/07/01 
'1 ,(PI: ; .. 3;:': 
r' "r'FR 
( :llt11'1ENl 	 HIGH fL;? F;MEU, 11'1 W,A1E:F:" 

CHERYl 401--44!:,;"f51;>5 
PAGED TO MIKE G .. 

r·:1 SUUIT J 01\1 	 READ .I·?::~O;::(I NIL 
CHECf':I,::D AT PLANT THIS AM - 11M) 3.,U CL [';:[,:.IDUAL, rr:;;OI'l (:J.1;:l('jvlr-fi 1,!lII:,;ljiE: 
TAP Gfn 2:.:3 CL2 RFS 1 DUAL. LOW[f-(f:, n CL SCi n N(, 1\ 1 f'·1.. ANTI;: I I i(Tnl~:-;J\:::;[. (,l.2: 
H,' ::;Y:-:TEIYI. LI-TT lAG FOR c:u:nC'MEf( !;,Inll E>(I,t,AlI\j}\rfCir.l LI:nC)' ,fI[-:OIJl' 
10:40 AM ~/6/01 MG/FT 

f.'!lA IT 09/(16/0J 

~:IIBllIV J;; J Clt,1 	 (lO(:.. :l ~3 
lUTE ;. 61t~ 

:;1 r,'/IfT OIWIR# 57:::'{~~{'?b 

jI,i:COUI\l'J' 0061 :300 1047~5 

(I IS'T OME'I , NAI>1E ;" t~ TELE ,ROBERT 
~;If(Vl C[; ADDHESS 1960 BE."RVIEW DR 
{IDATE 11/07/01 

vPt"=: 3:~ 

(IPFR 
IMI'1ENI ROBEFH CALLED AN::-a-1ERING SEHVICF AT -(: T ,'1'1 REI)UI-:-,;'I IN(, A (j [-AN 1I1' <j':Ei.<1 10 

CLEAN HIS FENCE. PLEASE CllECI< OUT 
':;I't tIT JON CLEANED FFNCE OFF FOR CU~3T()MFR. FENCL GUI DIH'IY I,JHEN WF IlIIl eLi·ili\! (Jr' 

FHOM j:REAK ill' 2:80:: (lRANOLE Idl\Y. JEFF :,:. CIII\F(t JEll '1 

l/lfF 11/07/0] 

~,;IIBnI VI ;'; r (Ii'! "'" 00(,20 
fillUIE .... 620 
';I'R'/I(:[ UfWI':F'(.I'I .... 5:LE<99~:'. 

i'JCl.IUNT .(1 	 00<::..2:000:1 07 (?:~~ 

( IIST01'1[ 1·: I\lp,j>1C: I. BC~KER,MARIA T 
::;t r::'JI fT ADDI IE :,:S: • ~,114 1>.1 UVINCi:c;Tot,j ST 
DnATE O~:?12~O/Ol 

l'iPF, ~. 	 4:~ 

r (IPF':F< 
(;(I"'II>1EI\j1' MARIA BOOkER CALLED ANSWERING SERVrC& AT , : ~'5'F'~1 .\I\ID THr "1;\ '[ Ff': r: 
['II ::;,.'tUJl J ell\j I .. '::;HE IN) L L CALL [jACI< I f\I THE ~IClnN l 1'1(; .. 

I,~E HAVE NO "ECOHD OF A NFW (lYnOMU~ CI\LL I'K; ron ,;H~Vl c 
rT 

rl)lATE : .. 	 0:3/20/0:1 

~:;II[:UIV]:';IUN : .. 	 ~X'621 
r,:"lITE :. 	62: 1 
~;:, nv I C[ OHDI:R# ~. 52E.<.;Of:; 
/\«(iJUN1 f! :. 00621001 eX'.: 14 
( IISTOI'1[:, NAI>1E ~. co~n'JOHS, NANCY A 
c,,: r(VIC[ ADD:iE::;S: _ 6 OA!<DALF 8T 



) 	 ) ) 
1 I) :c:: nv I (E OHDER:c: wn H COMPl.tU.l\ll ;-: Fon :-.UHIl I 1/1 1(IN (r:-)(l F:Y ~~A H-: .t (\;; !:;u ~ ,;" ()7 ('.' ./ )::,.

[l)kl [ 04/2:0/01 
'(PIc ::. 2:8 

r IIPH~ 1,':'7:1 
\ 1.IMiVlEN1 ~. Mt~. G,<\LLED IllANTE THE WArEli f"f~lc:3",Ltr<E 1 (I II.! HOMf: (HECKEl). 

SOMEONE 1>11 LL F:E H( IME PLEA:';F r;PEAf< IAI Illl "II II M" " " 
r,:1 ~;fiL U1 J ON m:'AD ;;'::3t;5f:::20 WTEH PF<ESSUf'lE I::; E:::< PS J IAlI'O <:H I:': (jU(If) " NO Ill'll' 11(,11'1[' 

LEFT TAG • .lY/FT 
I(I).A IE 041 2:::::VO 1" " 

~:t IB01 V.I: :ION OOt,2::3" " 
r(fIUTE 6?~~" . 
::1 [,hi I C[ OFiDI.R# 50742:1 
I\( :CIlLlNl 0062~3~:::O 1O;?~2:~:: 

( IISTOI'lL:, NAI'1E " . I'ELLY ,I'tIJRIAI'1 ..I 
;:IH',JIC[ ADDtiE:3S:" 6~:'O TRAILWOOD Dn 
DIl.I\TE 01/:~:2/01 

YPI:: :. 43 
r IIPI":R 
(:(""IMEN') CSUTOMEH CALLED ANSWERING SERVICE AT ~):091·'M CCli'IPLAINING ()I' Ne, 1A11I'II·H. 

DEMANDED A CALL BACK. 
PLEASF PRCN I OF RE :~OLUT I ON 

W :::(JLlITI ON 1/29/01 REIID 661030 C:USHJME:R H})'~':: j,olATER" Of::: (U:·:TOl'tIFf( L: AK m':"j\:I m,l)" 
• JY/FT 

[,(»A1E :. 01/;.':9/01 

:::IIBOI VI :':1(11'1 006;;:;3 
rillU rE 623 
~;: FNIC[ orml.R# :" 5.14551 
A(CelUN'1 :If :. OO<'.'2::~~~':t)l1 oo;~ 

u IS 101'1[ I, NAI'1E :. D I AZ "~OSA G 
~,I' RV I C[ ADDI;:E:;S:. 508 NOHTHWESTEF<N AVE 
DJlATE :. 0212:8/01 
1 YF'~: :. 3,~. 

r (IPER 
((IMI'1ENT CUST ':,: DRA I NS ARE MOV I NG VEfW SLOWLY" TI-I£' 't ~:A I II 11 IE PROm I· ~1 

• 	 STARTED ~IHEN WE I>IFRE CLEANTNG OUR LINF~;. 
ERICA 407-445-057~ 

• PAGED TO .JOHN M" 
r,:1 .S:OL U1 :. ON SI'1ALL AMOUNT (IF m<EASE ON ClJSTOMEr< ~': 1DE. n. U!';lII.D OUT" N(I 

• 	 PROBLEM ON COMPANY SIDE. 
• DALE/FT 

rOiATE 03/(1/0) 

::;IIBlHVl :nON .... 0062:~:: 

rif lUTE :. 62::3 
C:I'R'./IC[ OHDI.R# :. 51522'1 
,'( :(:(llINT Ii :" 0062::3~~(I.t 007 6 
Ci ISTOMr::: < NP,ME ::. MEDLEY, BONN I E 
C,: FcJI(T ADDliESS:. 748 TRA,IL~IOOn Dr:: 
[HIA rE :. 03/02/01 
lYPE I. 43 
r'(IPER :" 
(IIM!'lENT CIJSTOI'lER .IUST GOl HOME AND HAS Ne,-r I>IAlG:: ) 'I'([,S,';III\[ , 

[',;) C;CJLUT:I (IN :," DUE TO MAIN BREAle 6"MAIN WMo HEPATF(ED. 



) ) )
, ',' 1 I ) nv 1 (,E CInDERS I.' In I CUi'll 'LA I NT:. FOI~: ::;Uf-:n) If.l C:: J UN (,l':'\) /:,:,( ;(1): J ('.:< i) -( .~) 

rmA IE •• 	03/()2/01 

.11[:01 V.I :, I UN 0062~:·~{ 

r,:1 lUTE ::.. 1':,2:~3 

::;1 F(VHT OHDlRI,I :. 515406 
Me (lUNl .1,' ::.. 0062::3:::10 121 ~j~~ 

ISTetML!, NP,iVlE PCKALLU*:;,ANITA J 
RV HT Al)[)PE:::S = . 4;::6 NOHTHWESTEF<I'I AVE 

l)PAfE O:~/O::::'/Ol 

T'(PI' :. 	31 
r I,IPI-:n 
(:I,IMIVIENT 	 CLJSTOMEH CALLED ANSWER I NG SERV I CE AT ',1: 1 ::,':}\M :3 I :~,: 1 (11 COIVl!""!. p, J N 1 NG ('If CL "I IDY 

WATER. 
PLEA3F PRO'll I DE RE :mLUT I ON. 

r,:: SULLH :t ON 	 CUSOTIVIER I>JAS INFOh:MED TO BOIL vlATI":R UNTIL Tuu:;r)l\'i. CLOIJl)Y WIIHf< I,J,U:; DlIE 
• TU AIk IN THE LINE. 

CS/FT 
rOl,Il,TE 03/(13/01 

~,:lIBOIV,1 :~lnN to .. 	 0062:3 
f\1 IUT E :. 62:,3 
~"'RVIC[ ORDI:R# :. 52:1319 
11,( :COUNT 'If ::.. OO/~;2::=<~~:O 12";'63 

ISTOM[:, NAME ARMIJO,JAMES F 
~:I RV I C[ ADDIiESS:. 480 For~EST CT 
[Ii lAfE 0:3/30/01 
-tYPF :: .. 26 
r( 'PEF( 
(I'MIVIENT CUSTOMEH CALLED TO REPORT A MAIN BREI\K AlI,(lSS 'tHE SH<EET IRON I It ,.1'.: HOlI!-:E. 

SHE HAS LOW PRESSIIRE AND WATER I~; E:LJBBLII'Ki UP H,O~l e;RotJl'lD, 
• PAGED TO JEFF P. 

r·:: ,l:;oun J ON 	 F .P.C .. HIT :':" WATf-R MAIN. :;Hln O(JvlN r:ORE-:.;r U:~" F'UR APP['(cn< ZO M1I'I TO 
MA~:E HEPAIRS. REPLACED 2' ~)ECTION OF, ;2:" 1"\/(:. WinER IVlI\J"':'; FlU:O:I-I[ll Lli\tE 
AFTER ACTIVATION OF MAIN. 
:3/30/01 .IP Il'tD/.J YlFT 

W)ATE :. 	03/30/01 

,:, IBOIV] :.;IOI'J .. , 	 00623 
!'\flUTE :.. 	 623 
~;IRVIC[ OHDI:R# :. 5:2:172:[;'; 
1\ (CCIUNHI :. 0062:::'3(110839 
(118'10MEI, NAtYlE :. [{RAMMER, LEROY 
~:I'F(,VIC[ ADDt!E::;S:. 530 HIHCH CT 
[»)lATE :. 04/0:3/0:1 
lVPE :36 
f"'.IPFR ,. 
(:! 'MIVlEN], SEWER CLOGGED, cu:n SNAKED THE L I NI:: 8, BEl) EVE ::: 11 n: ( " In <;J [lL 

DOnOTHY 407-44':,--4,'",,(3 

m' 80LU1' (IN TV'D THE :£WEF< LINE ON ·1/,1/0.1 lHE '( !lAD ~::(IMEUNf' TO (,l: P,N LI Nt f:UT 
o I ON' T GO F.IIR ENOIJGH. CAI.J.J'n TOM STFWARl (;. III, l,l[Nl OIJT ' ' U. CI [1\nE f) 

THE LINE. TV' D L INE l~ FOIII'ID GRFp.:':E HUILfillP (IN 1"11,'[. Id[ !/DI.L -If I '.IUl 
SEWER LINE TCI GET Gf-;:E ASE OUT (IF :3Fr':v I ([ LI NE 
JM/FT 4/5/01 

rmATE 	 04105/01 



) 	 ) ) 
('·il Il ,::RVICE OHOERS I>lITH CUMPLAINT!'; FOF': !:";lIr-:!)l\JJ~HClI\I (1',)(> BY !-;tl): 16:~'''':: (17 ·(11 .,)C•. 

~a IBn I V]!: I ON 0062:::::~ 


[i' UTE :" 6,:3 

,:1 rnf I CE OHDr:R# ,. 5~;:3979 


.\(Cf'UNT ·Ii· .... 0062::::~~:O.l. Ot~39 


( :IISTOM[ I i NAi'1E [<RAMMER ,LEROY 

C;IRVIC[ AODl(ESS: • 530 BIRCH [:T 

flllATE ". 04/.t2/01 

l'lPF ... 36 


'PER 623 
((lMlvJENl :. CLJSTOI"1ER HAS CLOGGED SEWEH 

PAGED CS <.i!' 10:20 AM 
nl SOUI,.:I ON SENT TOM FROM TO"" S CAMERA 8EHV I CE OUT H' CLEAN L f NE" 

MYSELF AND CHARL I F WENT OUT TO He.'USE AND (:(IUU) Ncn FIND ANY F·'F<C*L. I· MS 
• 	 b~ I TH ANY TYPE OF HACK UP. 
• JP/FT 


nnAIE 04/12:/01 


( ~:IIBflIV] !·'JON :: .... 0062:3 
[(I'UfE :. 6:7.:3 

:'::HVI(:[ onm'Rff :. 5;:':5949 

A( :COUNl t' :. 0062:~::J,O 11 f)68 

(:IISTOM[H NAME :" H.,~MILTON,DENISE D 

c::IRVIC[ ADDI{ESS:. 571 (-iROVE (:T 

DllAfE :. 04/1~';'/Ol 


1 VPF :. 28 

r !.'PER 
\1'MMEN1 CUSTOMER CALLED ANSWERING ~:;EF\VICE:. AT 7:111\1"1 4/1',//01 COMPLAININU 

• OF LOI>l PRESSUI'<E 
[(I snun JON :. READ ::'12:00'.;;<0 CUST OMER HAD LOv~ PRESSUHE FLlI{ LASl :': DAYS. CUSTOMEr, HAD 

B,~D LEAI< AT 1,IATEr< SOFTNER. IWPA2;::;ED ~NSl r·M For~ cwnOMER I\Nt) INn"<MED HE 
TO CONTACT A PLU",!-lER. LEAf< APPRCI){ 1GPM 
4/19/01 JP/FT 


r(Il/ITE 04/19/01 


calBllI v J !.;I 01'1 0062:3 

r<illiTE :. 62:3 

C:I· RV I C[: OHDIR# :. 539223 

fl,(:cnUN1.U :. 006233012163 

U ISTOM[::< NAME :. CANON, SHEr~YL 


~"T\VrC[ ADDI(E:::~S:. 619 MOBS DR 

DllA1 I: :. 06/1::':/01 

1 YFE :. 29 

r'(IPER 

(:('Ml"1EN1 	 mIKE HILL CALLED THE ANSWEI:;:ING ~:;ERVICE SliNDAY (,/.1.·1/01 IHIO:~.;?f'M .,(1 

COMPL.AIN OF BROWN WATER !;'IITH A SIYIELL 
[,:1· S,:OL UT ) ON 	 CUSTOMER !>lAS OUT OF TOWN FOH A COUPLE OF IlA YS AND CAI'IL nJ',( Y TO I:r\( '~ll'l 

WATEF<. SPOKE W/C'ISTOMEr~ ABOLJl COMPLAl~lT" E)(Pl A)NED Te, "'~::TO~!f,[< (ALCIUM 
BU I LD -up TO FLUSH FOR A CCrUPLF OF M I I'll.! rET: MID r·'\(UnLF M :3111: 'I.IL II CL 1 1\; ( I Jr' .. 

• 	 ALSO CHECI< I>lATER FII.TRATIOi'I ~WSTEI"1 ON HOII::r::. 
JP/FT 

[mATE •• 	06/17/01 

IBlHV] !:IOi'l :.. 0062:~:! 



) ) )
'''1 I) :'::RVl(E' OkDER;,) WiTH COMPUIIN1:'; FOr< :,;Ul':OJV] :::;](IN (l<ji) I:::Y ~':UH ~~;(}:: /":.-' (Yl .{j I 'IJ~:: 

[,fIUlf.:. ~. 	 ",23 
::,:'RVIC[ ORDI':R# ,. 5436,SO 

CClUN111 :. 006::::~':::::t) 1302:9 
(liS 101"'[:' NAME :. SCHE J HE H. CM;:OL YN 
:: :i· FV I C[ ADDI ~EBS ,. 491 NOrHHlAlESTERN AVE 
D))ATE :. 01/06/01 
1 YPF: 2~':: 

'.IF'iT' 
«(Ii"IMENl CLlSTOI"'EH HAS HEEl'! E){PERIENC J NG LOvJ L~ATEF? I "I~E :;;:3( Il ,;1' THE r:U~:j ()MEI< 

i~ClULD L J KE FOR SOI"'EONI:. TO T 11(-; DOOH vl:r T H riND J N(;:'; J V' W.l (INI· I:,; II( '~II 
(TH.ANKS) 

r,I' SHun' [IN F::EAD ?:7!':;2170 60P:,;r AT r: ;~(:, AN 
• PHE::;SIIRE IS NORMAL. TAGGED HOUSE" 

ND/FT 
rOIATE OI106/0] 

~:II[:DIVI:;lON :.00623 
nr lUTE :. 	6;:-:3 
::lRVICC OHDIR# :. 547<~7b 

!\(C(lUN1,n 0062~3~':;O 11 00 2~ 

(lISTOMC I( NAi'l\E :. D I AZ •r~OSA G 
:·:1 RIfler: AflDI(ESS:. 508 NORTHWESTEF<N A iJE 
PilATE : • Cf7I2.:0/01 
TYPE .. " :3~3 
rIIPlc,R 

(:('MI'I\ENT CUSTOMEFc CALLFD TO HEPOfH FENCE AHOLJ"ID our, UNI1 #AT""2- HA!:, BEEN nl(ICf<['J) 


• DOWN BY VEHICLE. 

r,I·::;oun:: ON 	 PAC:iED TO ,IEFF PINnER. HE I>JILL HAVE nf:PAH,ED. 
FT 

rolATE 	 (1"1120/01 

:':::IIE<lJ I V r :: I ON 	 OOt!... 2~3 
[I(I[JTE = .. 	 623 
:':InVIC[ OHDIR# :. 552548 
jl, (:COUN1 fj ::. 00623::"011 152; 
CtiSTOMEli l'lAi'l\E :. 	NILLIAMS.OSMOND 
:':1 RVHT ADDliESS:. 501 :·;ANDAL CT 
nll.A'IE :. 08/09/01 
lYPF ~. 	 43 
r(IPER .... 	 62:3 
«(,MMENl 	 CUSTCIi"'EH IS WITHOUT WATER, PLEASE CHECI:: 

DISPATCHED TO JEFF' 
r,1 SULl.!l J ON READ 1544:390 NE) GHBOR SHUT OF F WA TT H Wi ACC: J DI- NT. 

8/9/01 JE/FT 
rOlATE 0\3/(09/01 

~:t fDD I V 1 :':101'1 	 0062:3 
P(IUTE ::.. 	 t:.~:~3 

~:: r~'JIC[ OHm'R//< :. 557299 
i'J :COllNl:f) :. 006;:::33012945 
( .\ 18TOM[, I ( NAI"'E :. DALE, ,.1 AI"'ES A 

~;:RVICL ADDHESS:. 491 FOBEST [:1 
(1IIA'IE :. (1,"3/28/01 



) ) 
,)" 	

)
('J1 J) ::::: F('J] (E OI·\DERS I>lITH CflMPLAlNT!·: Fon :':UJ-:JlJ'.j"I C::lCIN o·~-"() BY ~)I R! I 6 ~~;(i ~ ,;',' (11·( 

lYPi· ". '3/ 
r IIPI:R io.. e:.;:?~3 

,'."MI'1ENT 	 CUSTCIMn~ :~;T.ATES 1 HAT Tille :+f'ICFI ::;/'tI~:LL:~ VFf('l BM) 1\~ln TI-II\ I 1(" [:r:L c, 


THAT 1\ ::EI>lER I. I NE I ~,: BRUKFN 

PAGED (:::: 


["(I SClun:1 ON 	 SEWER LINE CRACKE n .ANI) CL O(l(iED. lINCL (lUG[ P L I Nf. f\ND m::.'-::I'. ': ,'r II [L lit-I I:/\\ 
TO LINE. CHACK v.fJLL BE SCHEDULED TO BE r,:I·r:'AJII[)J. 
B/2:('.</01 JP/FT 

iE****IHI·LET ME KNOI>l WHEN LINE HM:; BEEN REr'i\If~En-!(""'HHHHHH 
8/2:9/01 REPLACED r"ULL SECTION OF :=:B~E'n PI:·'E. :·;IJIH.ONHIACll D uln 1ill.IFW '10 
SUNSHINE BUILDERS" 
8/29/01 JP/FT 


!ATE t){;3/2:8/01 


:::1 !CO I V 1::1 m,l 00623 
r,:(llITE 6%~{:: It 

~::RVIC[ ORDLR# :. 563"7'::;8 
I'J:CCILINT :If :. 0062:330 12~;:>45 
UI~;rOI'1[::, Np.ME :. DALE,JAME:3 .'" 
::::Fi\'ICE ADDIIE:';S:, 491 1':OHE~n CT 
[>WUE :. 09/01/01 
lYPE :. 33 
r(IF'ER .... 62::< 
UIMI'1ENT 'n2:7/01 CLISTOMER I>lM, IN THE OFFICE TO STXIE THAT A HOLE IIAB BH'N I EFl 

I N HER FRONT YARD SINCE MAr,CH. FL POWEI"; Fa PLACED A POLE AND fmOf:T Olm 
WATER LINE. THEY rn ATED THAT WE SHOULD REPI\IR Il. PLEASE HEP!\' IF, !\!':AP 
Ar.JD ADVISE e'FFIC[ OF r~Esoun IUN 
iE·*EC :iPOKE TO JP ABOUT THIS PRICm TO ISSUING S~::F::RVICE ORllFR 

f·:I· ~)(lU n :. ON 912:8/01 r~EAD 241'''6,90 FILLED IN HOLE 1>111 Ii HEI J.' FROM HOME-UWNEr< 
JY/FT 

r,l 'ATE .,09/2:8/0J 

~:t I[:OIVI, :]1'1'1 .. II 	 00623 
[{flUrE 6.;~::.( 

:::I·RVIC[ OF([)IR~ " 57162:3 
AI-COlll'nll :. (!06~~3:~:012(;{61 

13'101'1[: I \ I\jAME. :. COREY, HARRI ET 
:;IF(VH:[ AIlDl~ESS:. 4'7({, llO(,;WClon CT 
DPATE :. 10/30/0J 
TYPE .... :36 
r (.PER 

IMI'1ENl CUST CAME INTO OFr=ICE TO HEGIUFST THAT l,lE ,;NAKF. (!lYT OLlI( 11NE. 
HER PI.UMBER STATEn THAT THE PRODLLN "'li',:3 N(IT IN IKI~ LINE~3 J'ln HI UIIR::: .. 
SHE Wf\NTS THE· PLUMBERS B J LL OF 'I; 1 (J!5. 00 R[ . I ~Ir:un!;[ Ii TO HI: f', 

• HARRIET COREY 407-8~.9-1709 COpy OF BILL ~::N1 TO rFRFU .. 
r,I~;(lun:l ON v IDEO' D Sf':WER L I Nt.. THROUGH VENT STACK AND I r (lUND "OOT:'; ,I N olin I J I\IE 1', 

THE FJR::n CONNECTlON PAST ["HE WYE .. SF'OfT "'IIHClM!,(IIIJNEFI .. !',j,v.rmD It: I~ l:~AT 

THE FHOBLEM I!": IN OUR LINE ANn WILL flEIJvIHllnSE II/R F'lUMF:I:T,;':; cn~n .. 
C,\LLEll TOl'l' S SEI>lE r~ ANn CAMEH[: 1\ m::rN I er: 1'1 CLE !\t,j L:I r.lE .. t J .'? / () 

• 	 JPiFT 
PER JACI<IE R. WE !>lILL CREDIT THE CIJS1CIl'lH('S [:)LI. I"OR '1>10',.0(1 .. 'Iil: 1It·1T 

• OF THE PLUMBING 	 B:t LL FRO EMEHALD PUJ~Il:: I N(; .. :3(:(111 '( \IE n)l ): D 1 HA'I : lEI' IL Il 
t13 COr~EY !.liE WOULD I SSUE A CRE.D IT 01'1 HEn rn Lt. .. :1 

fl»ATE 11/02/01 



) ') ') 
('"1 J) :::;iTNJ CE ORDER~7; I"'ITH COMPU\INT:·; FOF( :31.1BDIVl::';II,IN (>','(1 13Y :;,;11)'. [6: 50 ;: ," ,> 0'7 'U J f) 

:,;( IDDIV,I :;1 (I'" .... 00<::,2::;:: 
r,:IIUTE :. 62:3 
~;: f.:'J I C[ ClRDI :R# :. 5 7 4~~21 
.\( ,cnUNT!! :. 006;~3::~O 1. 098:'; 
II~::TOM[:: < NAi'IE :. ATHAI\j, 8f~YAN 

:;1 reJ I C[ ADDHESS:. 5;":4 I\lOHTHWESTERI'II AVE 
[)IIATF :. 11/12/01 
lYPE :. 39 
r 'IPER 
(,IMI'4ENT CBRIAN ATHAN CALU:::D THE ANSWEFlING SEFiVICE AT <3d,;f.PM 11/);:'/0) HI 

COMPLAIN ABOUT ALARM SOUNDING. 

.. 
PLEASE 
)<)< 

PROV I DE RE:';OI,UTI ON 

Y 
S(ILln JON LIFT :~;TATION ALARM {'lOINC" OFF CHEeVED :";1 J\T I CIN 111 GH FLCIW , !':'VERY'r HI f\I(; 

• WOR~: I NG, NO OVEFiF I OW 
It/12:!01 
ND/FT 

[mATE 11/12/01 

~:;IIBD I V] ;; I O~I :. 006~~4 
f'iIIUTE :. 624 
:;1 RV I C[ ORDFR# :. 5042 H'; 
i ',(:(:OllNT1! :" 00624:1.0102:37 
(:IISTOMC::i NAME' :. F'RADO.LUT6ARDO 
~;lmIIC[ ADDI~ESS:. 7Z4 CIAI<LANDO DR 
[ljJATE :. 01/12/01 
lYPE :. 36 
r (IPER 
C:llt11'4ENl t1R PRADO 407"';~9:3":?343 CALLED T(.I -=:AY HE:: Hp,:,; HAD A I"UJMBER liUT n'IIC: IN 

THE LAST WEEf:::. THF PLUMBEF< ~"TATED THE PRO: Ij':LEM ~jM; OLJr<!:,:. f"I..E ASE 
CHEO~ ~" TAG DOOR. 
PAGED TO JOHN M. 

r,::,;:;I.LlIT :. ON CALLED TOII1 STEWARr AND WE SNM:Fn THE L I NL 1en '. HEIVIOVED I HI:: m.lcn:: A"I 
OUR CONNECTION LONG SIDE SERVICF::. 
JM/FT 1112:/01 

rOIATE 01112:/01 

::;1 !BO I Vl :;ICI~I :: .. 006Z4 
r,:(IUTE :. 62:4 
:::IR'JIC[ OHDI:R# ,. 50576c; 
1\(:COUNT'l:' :. 0(62410) 010:, 
(\ISTOME I i NAME ~. EOW.ARDS, GLEN 
~;ln,fHT AIlDl~ESS:. 75:< OAI<LANDO DR 
DilATE :. 01/18/01 
1 '{PI": :. 36 
f(IPER 
(:IIMI'4ENT CUST CALLED TO REPORT A SE~ltH BACK-UP. 

• PAGED TO ,JOHN M" 1>11 CUST WOHI< #. 
r,:1 3i ,UlTl ON PHONEn CUSTOMER NO BACKUP, HE IIEAFUI II c'" lUND 1 N II I S ]I! It : 1 " vlt 

INSTALLED ROOT X :iN OUR SYSTEI'I AND MAY HI\vE CA:,;\JE-.D :~;Clt~[ A.lf': IN IlL· 
• LATERAL. EJ<PU\!NED IT TO THE CUSTOMErL 

JM/FT 
1I18/()1 

Im.IITE 01118/01 



) 	 ) ) 
," j .I) ,,::, nv 1(.E OfmEF::o; IAI J TH COMPU\ 1 N'T :,: r:OF< :,;UBD J V .I :3:r (IN (Y::'O BY ~::\.lJ·: 1/_:.::!.~;u~~:<·· (l1·()J f) 

::;IIDIJIV] :';IO~I OOe.Z4 
r':1 lUTE :. 62A 
:::1 nv I C[ OF:Dr:F:# :. 51541 ::=: 
1\(:(:(IUN1J! ". 0062:410:11;7-::::::': 
(:llcC:TOI'1[:.: NAI'1E ". CASTm.1, I<M<E~~ 
~;: F(VIC[ ADDrtE~c;S:. 7(:!8 HILLVIEIAI DF< 
[liIAI[ :. 03/0::::/01 
'I '(PI,:, ". ::::1 
r IIPFT( 
(1IlYlI'1ENT 	 (:USTOI'1EI:': CALLEI) ANSIAlERI"JG :=;FF·:'.fICT ,1\,1 .11 :,;'.1 IIIYI :,>,/::,:/,,1 CO~'II·i. ,I\J hll 111(; (I: 

CLOUDY IAIATER. 
PLEASE PROVIDE RE:';OLUT I 01\1 

r,:: ~;(lLIJT :1 ON 	 ~11 CI< ::;POKE W/CUST (IMER OVEFl PHCINE AND r )(PL 1\ I NEIl (:LOUDY 1'11\'1 In "JI\:~:; ] II!!,: 'I I I 
LINE F:READ A~\I) TO B01 L IAlATI::P" 
[SIFT 

r,:i 11\'1 E 	 03/03/01 

~,;IIr:D I V] :: I ON ". 006;:A 
r·:IIUTE :. 6;A 
81 RVIC[ ORDER. :. 524807 
1\( :(:(r UhJT :if :. 0062:410100:31 
(11:=;rOI'1E H Np,I'1E ". S TR I OLAND, ,.I OHN C 
~ nVIC[ ADDRESS:. 764 OAKLANDO DR 
DilATE :. 04/13/01 
l,(PE 3~S 

r (IPFR 
('(1~11'1E"n JOHN ::;Tf~ICKLAND CALLED ,I\I\I:;;~JEF<ING :=;ERVICE /\T 7:Z,1 PM FT<IDAY 4/l3/(>1 fl,1 

F:EPORT CLOGGED SEWER 
PLEASE PROVIDE R[::;OLUTION 

r.:: ~;CIUJ1 :: ON CtJSTOI'1Ef";; PF:OBLEM 
'?/FT 

r.:JIATE 04/13/01 

:':IIB]) I V] :: J cr~1 ". 00624 
r·:( lUTE :. 62A 
~;I' f(V I C[ mml'RIl :. 532:974 
f\( :C( IUI\JT 'i! :. 006241010012: 
(lISTOI'1r:::( l\Jp.i'1E :. PAYNE, I~,;ABEL N 
~;I HV I U:: ADDI ::E:,;S :. 792 OAI<LANDO DR 
V))ATE 05/:L."/O:L 
lYPF, 	 39:: or 

r I.IPEF( 
C( IMI'1EI\JT 	 ON SAT. 5/1910 I AT 4: 37PM JFF(f(Y G J U ... Arm (:i\LLED TIfF A~I~;"IFn) N(; ~::r [tV I CF 

TO LET US KNOW Tllre LIFT STAT J ON AC::-;:O~:;:'.: TIl: :,;1I'(F I ,'1 rpOI'1 I-I] 1'1 HI\'~': AL I\PM 
RINGING AND LIGH1::; FLASHII\J(;. 
PLEASE PROVIDE RE~OLUTION 

f'·:: :=;(rL Ul :r (IN u~nANhLED ALAI'<M BALLS FPOI'1 PLJ~·IPS. ::::11\ T I (Ihl OPt:f<l\ 1 :1 NCi N(II(~li\L IY • 
ND/FT 

r·:IlATE 05/19/01 

,:\ lr:nIVl :':Tcr~1 00624 
i';l IlITE ::.. 1~'L:~4 

::1 F<V I (T Of<DIR# :. 54537!'. 
AcrcruNlo :. 	006241011128 



) 	 .) 
) 

(' Jl .I) ';: HVI (E OI':DER:::; WI Tf! COMPUI J NT :'; For~ :';UJ~n J \.1] ,','1 UN (l'.;i'f) l::Y ~~.!l n : 1 to:<:~ r;(J ~ .:, {)? ·(1 i .()::".

( ,J I:; 1OM[: \ NAME. GHIFFJTH,HHONllA 
HV I C[ ADDI':E ::;S : • 671 CALIFNTE "'lAY 

fl)lATE 07/12:.10,1 
YPt 2~: 

[ IIPFH 6;:'~4 

:(IMMENT ~. CUSTOI'1EH HAD II L[ AK AND THE '( r: I HE I) THE L[ J\K AND NOW THEY : IAV[ L (Ivl 
PHESSURE PLEASE CHECK PHI:.::3;;<UHE AND I AG :.lol.l~a: • 

• PAGED CO; ," 9:00 Ai'1 
r·:: ~;I)L U1 I ON 58 PSI 

TAGGED HOUSE 
JE/LYN 

r·:) )ATE' 07/12:10,1 

::;\ ![iiJ I V.I ,: J (IN ".. O()(;.24 
['((lUTE 6~?':4 

";1' HV I C[ Ctlml :R# •• 54878'7 
i',(CCIUN'[ if 00624j011794 
(I !!;;rOI'1[: ': NAME LOVESTRAND,STACY 
81 RVIC[ ADrn~ss:. 618 ACAPULCA "'lAY 
l.ill,ATE : • 07/25/01 
, '1'1"1:, 3{ 
r "F'FR 
('(IMMENl CUST ETATES THAT 'I HERE I S A TERR J DLE ODon COM I N<1 FROM H J::;; TO I L. F 'r 'I 

AND THAT ALL THE WATER If\! fHE BOTTOM IS (i(INE. HI·, CAN SMELl ;:;[WP.(.;[· 
I,~HEN HE GOES OUTDOORS. DE AN 407 ,., 46/~. - J ;':;50" 

r':1 :c;OL liT 'ION CLEANED SEWER L I NF IN AREA Yr:~;Tr:nnAY " SPflf<E W] TH Cl.ISTOl'K I, f~ EVEr (,(rI II NC:i 
IS OI<AY. 
JP/LYN 

r;:jlATE 0-' ;:::5/01 
( 

~,;t IB\) I V] : : I CI~·I .... 0062:4 
r"IUTE ,,,,;'A 
~ :: RV I C[ I)HDIR(I :" 50~,t3:39 

IV :CClUNl ,f! :. 00624 1(I ,I 11586 
(:II;:,TOMU (NAME. :. SEPALVEDE, GLOIU A 
~:IR'JIC[ ADDHESS:. 694 ACAPIILCA WAY 
[,nATE ,. 08/18/01 
TYPE I. 36 
r'lPleR 
(:(IMI'1ENT 	 JOSE SANTIAGO CALI.ED THE ANSIt,IFRJNG SFHVlCi, TO r(l'PUHT :;;F~I[I\ r':f\Cf<IIP 

AT 9:55 AM 8/18/0.1 
PI,£$\SF PROVIDE RE~.,OLUTION 

['\I ' :::;OL UT :1 ON 	 CLiSTOI'1ER IAiAS IIDVJ:',;ED TO CONTACT PLUI'lDFF: liN :3/J:::l/IYI rw "1lCf<Y" 
~IP/FT 

[,.:I)ATE. 	 N':/:l8/01. 

::11[::0 I \1:1; ; l O~I :. 0062:4 
[.:fIUTE =. 62:4 
~::,n\.lHT OHIWR# =. 5e,2:80J 
i',(t('UN11f ;:. 0062:4101002'.1 
CIISTOI'1[11 N}l.ME ::. GLASS,MILLARD 
,:IF<JICT ADDI1EBS:. 788 (lA~:LANnO DR 
DI'/ITE • (1':;;12:2/01 
1 '{PI':: ,;,. 	 89 



) ) ) 
"lii :': FN1(E O:WEF::'; WIlli cr:lt11c'U\ltn:,; For..: :';1.11,,:0 :::JuN ()<:u CY: :1 I) : l (.;:! ( ) i !, I 1 

r"'Pl,R 
{ 11t'lIVlEI\ll :. CUSTOMER CALU<D AI\lSIAlETUNG ::"[J(V1(:[ Al .1 :ul 1"1'1 'J prlrn I 'II i', I " 1.11,1 

BUZZING. 
Ft.E..<\SI": PR(IV]Dt-: nF:,'OLUTIUf\1 

,::;IIU.n :. ON RE~_A~E CAPACITOR ON PUMP. GOT SlAT] II' Af\1f) I (UNN I 1'1('" 
.. 9/22)01 MICk SHU~/FT 

ro 'ATE io .. 09/2:2:101 

~'IIr:OlVJ ::JOI\I ... 00624 
i,l 'UTE :. 62:4 

[,VICe: OHDER# : .. !:1(,392:-1 
il,( 'COLlN'I If 00624 J 0 11 ::'!.:33 
f:t 1:::rOMC: ( NAi"1E (ASANOV,fI,IS,ABEl. 
~:I F:V I (:[ ADDI,£: :':S:: • 606 II(:IIPUL eA I.<IA Y 
P'lATE '" 09/27/0J 
1"-/r-I::: :36 
r IIPIT< 
1,I,IMI"1ENT CUSTOIVlER HAS bEI.<lEh CLOG nElfJEWED ACCOUNT '!I'-IE cu:nOMETi L)~II<; i-li'>.~;: nil:'''' 

.. TV> ED AND ROOTS IN LINE BACI< IN (~/ZOOO • 

.. PAGED TO CHARLIE 
r';I' :;:,(lU,I'1 :. rJN sun-CONTRACTOR TO REPLACE I'NTIHE :,':I::RVICF lIt-IF f,(lf~ :3F.I.<IFR r-:J'.CY T(I ~:I 

1'1,IIIN. JP1FT 

.. 10/3/01 :';UNSHINf: BUILDER:': nEPLACFO LNTIfd SEWU~ LINE U"IDIR F\OP.1l M·ID 
ROAD REPAIR IS DJNE. JP/FT 

(."iAIE 10/02')01 

11m I v j: :1('''1 006;':::4 

'UTE : .. 6~;::~4 

:,::,m/IC[ OHDIRlffi ... 5643~;9 

1\( :(:e'UN T 1! 0062410 t O~.:;9r~ 
ClI~::: 11)1'1[' l'IA 1'1[ srUCI<Y.HHENDA 
:::1 nv I (:[ AODI (E::-;S: .. 724 HILLVIEW DR 
DllA'IT 10/01/01 
'1 YPE :. 41 
r ('FER 
I:f 11'II'IEI\lT CIJSTOI'lER HAD PLUI>IJ,:ER OU r lJUE TO ~;I]AlETi BA(I'UP.. liE DUG liP 'I' He ~;r "J[: ': 

• LA TER.AL AND FOUND THE END OF "I HE LINE 1'101 CONNH: liD TU I\NYT In N(;. 1..(1(,\ H-: 
OUF< SEWt':R LATERAL For~ THE HI HAVE COi'II\1f::Cl.l ON Mf'.lIL.. ~1I:r r : IFr~ ,\'1::: ()I) I'l'<l 
TO DI::::CUSS PROnLEI'1 AND SHOW HER LATERAL .. 

r,:1 c;UUIT:' ON 10/1101 SPOKr:: WInl CUSTOMERfll{OUT PFiCIBL [i'l. [:){I'II\ {NCO I .... flU1 illHAI IlL 
NEEDS HI no T(I REr"AIR HIS L 1"'::. HE L>IJLL t .I::T HI:; i'JIFE f'Nt:""'. 
10/1/01 ,.lP/FT 

rWfl 1[' 10101/01 

1B.(l I v .I : : I (1"1 •• w OOt:.;:~4 

r(llurE :. 6;~4 

:::: rN I C[ ORDI'Rn , .. 5644!:d 
;'JCCILII\ll if '. 006241 (> 1183C': 
(:II~;IOI'1[-:i NP.IVlE :;. C,<\S,AN(lVII.rS"BI':L 

fiVIcr P,Dor~EHS: .. 606 ACIIPULC,A "IA'I 
I>\)A"I E 10/0Z/01 

'(PI' ,. 44 
r 1,IPlT< 



) ) ) 
, "1 It ::': r(lll CE OrmEF:!:': W) n I (iII'lPLA 11'11 FOR :';U),:fl I V:I :': 1 il'I/1 C'y" t':, :: t If) ;: :.. .\ t ,'j; 

Ilvll'1[; I'J 'I t1f-l. CAS,\I\1C1V,'II,JI)LlLll LIl<E 1(1 IIAVE 11.1:::, I>I1\fLT,' r'pC::::IIf,r (,11['(1[1'" 

4')7-'~;'f8":~::::!::k, HE 1:; H.AVING II r'r,:I)BLE~l }\N)) I'li En:::; '11,1 :.;PF}\I< 


.1',11 FIFLIl :'<iEP. HE I,JILL DI': /\1 H(I~lIC" "'/[M"F ':I\IOU< C'I FA,::r: !:i."f('[ii 

• GO I NO nJ :eFT APP1 T I ME ; 

r,:~ <:OUJ1 :I 01\1 10/2/01 PRESSURC AT 64 p~ HEAD I (,f) AUI:r, 111 Ctelul'l: fi' 
re'UND NO PROBI"EMfi 
J 'j'lMOlFT 

r,11A IE 10/02:/01 

';IIDO [V 1';101\1 ". ()O";:J~::·'f. 


~(I)U TE :. ,:".24 

: ;1 :RV I CF ORIKRIIf :. 5,::;487'2 

!\(CUUN lit 00624101 18:3:::-~ 


IJf; fOf'iFI i NllttlE =. CASANOVA. ISABEL 

;O:"V I (1-' A Dill (FSS: • 606 ACAPULCA WAY 


),'ll!\.fF 10!0?:l01 
IVPC :.. :~;~. 

~', JPt:R :. 624 
('I)I'IMf-:N'1 :. CU:,HnMFH CAU,.ED AI~D STATED nlAT HIS !':EWER IS CU:U:ihED AND I'H'}]) !,;I)t11J)"'F TO 

JETT THE LINE TO UNCLOG SEI,JEH IN THE HOM)" 
PAGED CHAnUE S 

,1'1 ~9)L1Jt f 1)1\1 	 10/2/01 SPOKE W/CUSTOMEn VIA TELlcT'HONE ANI) E'XPIJIINED TO (IJ~~rol~E:n 1)I.m 

EUBCONTnACTOR WA:~; ON HIS I,JAY (JUT ro F~I.:PLf\cE EN!' IRe: SHNlJ L [Nt:: 
SEWER BACK TO SEWER MAIN. 
JP/FT 

h:I)ArE-: 	 1. 0/0;;':!0 1. 

1';1 IBD r v I:.:J 1)1\1 	 006;';:~4 

~(I)UTF ~. 624 
';I:HVICF ORDI:'.R# •• 569>3:":0 
[, I : «(!lIN I I't :. 006241 () t16,1::3 

n;f(JMI-H NAME :" BROOKER. BARBARA 
: :IfN UT AI)l)t(ES:~;:" 676 ACAPULCA WAY 
IlI)A fF : , 1.0/20/0'1. 
TVPE ... 37 
f'I)PER 
I:'IM~1ENl CUSTUMEH CALLED ANSWEfUN6 :3ERvrCE 1 O!;,:!) I!) !. AT :4'::0 c()ltlPLAI.NINCi 01,· 

SEWER BACK UP. 
l~r:,:;I)UJT I. ON 	 SHE WAN TED TO KNOt>.! I F WE HAl) ANV PI'"(OBLEI<1:'; 1 N n 1/\ I AREA. ';Hf~ HII!) ,I, 

PLUlvtBER ON THE WII Y 
j<IS/FT 

h:I)/\ rE 	 10/20/01 

.;tlf~IHVI::;r.U'" ".. 	 t)O~:/2:6 

h'I'II.HF 
:. ;, :HV J (:1- onmR# .... E,289tYi' 
I\IClJUN'IU !;.. 006~:60000000 

''''; TOMb] ~ I'Jf\ME 
';l]~V H f- ADilnES~:, ~ • 
))1)(, [F ::. 0'5/0:3/0t 
'I'vpr: ~" 	 :3';;' 
""PER 

CUSTOMEH A'I 117'2:-: WHITE ASH Din V!': TO !,N::;,,!IJdW:; :;f,l-:VICF MalUI( '.'I'11'1FN I 
• NOISE AT THE l'IAS'fER LIFT :,::;TAT ION SI)U"If)':; !I:: IF v.!lITI.F' 'r/.. "11< I I 1'1.,1 

• ERRUPT. 



) ) )
II. '1) ,;1 T.:V T'I-: rmDEPS IAI r fH COMPLA,) NT'<; rem :::;t IBI) I V 1,:'~ II H~ I:::Y ,:,:111',: n 1'1)'1, 

~'I ::C:ULIH InN 

IniA fE 

:IIBI) I V r :~; ION 
h'lIIHE 
':,'RVTCI- OHIKR# r,,, 

i'.{,(:()1 IN'( {t :" 
(,II:::; fOMI":I:: NM'1F : " 
: ;, :RV r CI- ADDI (ES~;: • 
))I)f\ fF •• 
'1 )'PC .... 
I-I,IpeR 
{'I'*IMEN'I 

HC:,;')LUl I: ON 

HI)AfE 

;,;1 Jl')I)IV r::ION .... 
PI lUTE 

:,:l::RVICI-. OHnCFl.# l. 


!'.,':C:OlfNl ,'to ~. 

<: 1If; TOMEI( NAfl1E = . 
:RVln: ADm~FSS: • 

))!)A. fE •. 
IYPI': 

~ IJPER 

(;nt<UYiEJ,f! 

I'(I:::;I)UJT r 01\1 =. 


• 
• 

Hlii',fE 

;;1 mOIV (::; II)N .... 
lUTE 

:,;U,:VICF OFiJ)CR# ". 
,n, (J::UUNll1 
U J<:: rOMI-i"{ N/II'11:: .. 
::1 T,V I Cf AD()F(ESS:. 
1)11A fF :. 
'rYPE 
~UPt:R : _ 

'" )t<!~1FNT :. 

CALLEI) fO DISf'ATCH pl.EAm::: HESI)LVE" 

PUMP LO:3T PHASE, CALL,ED THI F'UN~~Fi COIYII"IIt"Y EVf-:HY I H 1 NCi 1:,,; AV" 

:::H/KIM 
0'5l0:;;/0 :[ 

00626 

'5502IO 
0062(1)000000 

0'7/:31/01 
:32 

DUE TO LOW WA fER IJSAGE I N rilE SUMI"IERTrlEE M~EA Till::, 
BE E}(F'ERIENCING ol)on IN WATEf~ ALL FIELD kiT'S A[;:I: 
PF,OBLEM. STEPS ARC BEING TAI<EN TO LOWER caflELL PI:n 
LINES WILL BE FUJ:3HED 
ALLEV I A fE THE ODon UNT I L 
BE MOHE ACTIVE. 
SH/KJ.M 
07/:31/01 

00626 

554:3:31 
0062600000(1) 

0>3/1.0/01 
29 

CUSTOMFH CALLING 
THE CLUBHOUSE @ 

PRO,J FeT.. WF '" I LL 

DUE TO 

TtrflES A WEEK. Tu~::'mAYS ,), 
THE :::EASONAL CU,; rOMFI~ ':; 

DIS;(:(JL()URED IAIATEfL 
PI.HNTIAIEST If\t SUMt<IERTHEE n; DOWN DUE TO TH" WELL 1'/:: 

nUN BACTER I AL LOG I CALS 1l1-l MONDAY ~;, TUESJ)t\ Y ANI) I,ll 
IA,ILL NOTIFY OFFIce WITH RESULTS. 
CHRIS/STEVE/KIM 
08110/01 

00626 

56('9~51 

006260000000 

10l1.0/0:[ 
45 
6:2:6 

JACK SMITH WITH rHE POINT I,IIEST CONDO C,{.UYJ) /\NI) 

A M/\,f\lHOLF IN fHE {~UMftIER fREF !:,:UBD X V IS r liN TlIA T ['; 

I T LOOKS LI I<E THE SEWER I S GO r NG TO OVEFlfl ,1)v,1" 


F'AGED STEVE Z 


CUSTnM~H' :'> I~ J: II 
AWARE 1)1-' Till: 

STEVE. 
THURSDAY:,: m 

HETUFIN !":I) L INC; I'H 1.1. 


";IATEIl 1I1/-:r nltl,' 

HIIl.r 1"'1 JI ,!, ')1 :-;LW tll\ll) 


• 
~!I },:OLtJl [ON • ~;EWER t<IAIN BACK 11[". MAIN IAlA':;, ,jETTE\). THE 1·1AIN I:; I LOIAI!;N"i 1 W:.F:LY 

• SH/fOM 



) 	 ') )(''11) ;';I~HVI:(E OnDERS I<IITH COI'IF'I,AINT;, FOR ~3LJBOIV[~~IIH" !':l':.iO By EUI".: 6!! (17, () 

HI)A fF =. 	 10/10/01 

';II[:I,llVI:;ION 1:.00":,26 
!',:lILI no: ~. 	 626 
';I],\VIO OFUll:H# ::. 	 5026:::1 
1\ ':t))UI\n II ,. 	0(162600:,::;3';:'01 
(, I J:-; rOI~FI (NAME ,. 	1"1 I NARDO, SAMUEL H 

;1 RVICI ADl)UESS:. 1;21:36 LOBLOLLY P [NC DR 
I)I)P.TE ,. 01/05/01 
,'\'PC ::. ,1-3 
f-I)PER 

'IMMENT CUSTUI'1ER HAS 1\10 WilER" 
THIS MAY BE DUE TO WEATHf.::r~ FHEEZf'. F'AGEJ) OUT TU I,(ICHMW. 

1;1 :::-;nUJ'1 ION CUSTOMEn CALLED AI'~SWEF\ING Sf;.:nv I Cl:': DLIF: ro "II) I<I!\TIR ON 1,/0';/0'1, 1:1 ''''.;?f\t{i 
!AlAS D I SPA rCHED OUT TO F I ELl) • 

1105/01, CLJSTOMER' S PIPE Wi,-S FROZEN BY nie FREED':. PIPE 14M:; UNFPI)/EN IW 

THE T [ME I A,RHIVEI). 

RT /K [IV! 


',(1)1\ fE 	 01/0'5/01 

:';lJE:l)IV(~';ION OO{,26 
I;I')UTF :" ~.26 
<·;1 :h:V I CF Of(JKRI =. '5061,36 
f\CCOUNTil =. 006260010052 
(liB rOMH( NhME BPIND[SE MRS,WALLACE 

:kVICf, ADDrlESS:. 11924 CARISSA LN 
))I)A IF to • I) 1/2~".I01 

'!'VPC :36 
!'I)PER : .. 62t::. 
(,·IttIMFNT ~. CUSTlJIYfER CA,LLED TO F(EPonT RAW SElJ.lflGE COMING Fr~OM t~ANHOLE IN FF~ONT OF 

THIS PROPERTY. 

PAGED TO #77 "RICH" 
~(C";(IL1J1' I: ON 	 BACKlJf~ MANHOLO NO SEI<IAGE SPILL. JETTED ::)I:I~ER, A I.OT OF f(1)lln;. nnu) II) 

CLEAN OUT SEWER ftlA I N TREE FLot" I NG NOW" 
• SH/KIM 

HilA rE :. I) liZ?.!!) t 

;·;llBDIVC:[ON :" 	00626 
fil)UrE :. 	626 
:;I':RVICI- ORneR# ::. 	 5065~'.::2: 

I\(OJUN-I (f; 	 0062(~,0022.!50 1 
I'U:~; rOMFI ( NfllvJE 	 CAPUZZO,ALFRED 
~;I:RVICf-: ADJ')PESS:. 	 1162:::: COCOWOOD on 
)):)ATE 01124/01 
TVPC :. 11 
~1)pr::R ....6:2:6 

Mf;:. CALLED DUE Til 	 AIR IN THF LINE:::: ANn E!\(;H '1ft'll. HE TUf\N:; UN HI:; I~ATI'I':''''MMEl'''! 
IN THe h,ITCHEN "(T WHISTLE,:;" HE WA.NT:c; ,:'IMEI1NL 1'1) U)I~F IlIlT I,ND U(PI./\I.N 

HOW TO ELIMINATE THE I<lHlf;n_ TNG NOISE" 
HI :::::OUJI rON ~;UGGESrED NEW \'<IM·;IIEn~~'· ONLY DOEr; I r IJ.II lEN liN AU IIIF JAI!,\' nIL I: I I-CHf 

SINK ONLY. 
RT IKlIV! 



) ) 	 ) 

1"1 "~':RV J ,'E OHDERS WI n-I COt<If·t..A INr:; FOR :'~I mD [V U; T' )1" I J',:', 0 BY :·~IIH (') I n L 

?ND V [S n CUSTOt<IER PUT IN NEI~ 1,1A!,HEW: AI\Ii) 1\11':0 IN!., CH/INbf·:l). f) I HI 
.. CUSTOMEH HE 1.<1 ILL hlEED TO c.1\ I.I . A F'UJt<IE:I:r;: .. 

CUSTOMFR STATED TIIAT IT ~:TM'n:D I.<IIIEN I~I:: FI USH!:!) IE HV[)I ,I· :hrr>, .. "I'll" WI'; 
.. BACK 1)1\1 DECEMBER 1:':, :~OOO.. (~\IHY !-ICF'OfH IT NOI.<I?) 

RT If:: [1'1 

HilA. FE 0112·1-/01 

:;J n:: l:n V [:: [ON 00626 
HI rE :: .. t;:, 2 t:, 

;, :RV I Cf- OflDCR# :. 51009';' 
ii' ::(.l')UN·I'~ 0062~,OO 1 :36';/:'3 
(I IS TOMFI i /II1\II1E ::. MARC I 041\10, FRANCES 
:·XRVICF ADDPES:C:, .. 1 162t; 8AYONET LN 
J)')fI. r~ 02/08/01 
·IYP(. •• 4:3 
1-' )PCR 
')t<1~1ENl CUSH)MEH HA.S 1\/0 WATER PLEASE nmN ON I~ATFI; AND CHf.CK TO ';rT TF l'l~: lEn 

VALVE NEEDS TO BE REPLACE • 
.. 	 PAGED TO mCHARD. 

!-!I:.9.:otJn 101\1 	 R=:34:3716 RESPOND[D AND FOUND NOTHING l-'lR!)N(::; WITll VALVE OH WArEn f'I::ES'·;IJRE 
NO CALL.S eA.ME ON (IN-CALL l-'lrlH pr,oBLEM., 
RT/fnM 

HI)A TE 	 02/08/01 

;1 JBDIV [::;1')N 006:;:6 
H' HITE t: .. ~.26 

:·:']i:VICF OmH:R# :. 51<:.063 
.'\(:·cnUN·i'# OOt;;Z600:2: 150 1. 

1J~;; TUI'1FI ~ NAI>1E :. i'IASTROPAOU)'NICHOLI4.S 
:':':RV I C:~-: ADDHESS: .. 11606 WH I TI: I4.SH I)H 

n')AfF •• 02/1",,/01. 
YFE ~~::: 

!-,)peR 
,':(lJl:IIl'1ENI cusrr'MER CALLED J"'\iD STATED fHAT Fau;: HA~:; I')W WA TI:F~ PHES~:;Urll.:, CAI.IJ.1i 

OUT To) F, I CHARD. 
k(S'::OL.l.fI rON OPERA TOR WENT OUT NO PS I PFWBLEM (:HECK 4 I lOUSE!; III WH I TE M;H EV' ..nY !'H I. J'JEi 

• 	 01<. 

FH/KU'1 


h:'lA.IE 	 02/16/01. 

,:III;~OIvr:';ION 	 OO~J2~-:' 

!-;"I.ITF :. 626 
':'~HVIU, OFJ)I-:R# 5169?:9 
i,( ::<,~t)UN'i' Jt :. 0<)(.2600:2;':521. 

IHTOMf-H NAI'1E :. L.A BRUNA,CHARLES 
';, J,:V I CI- ADlW,ESS:. 1163·1· (:OCOWOOD nH 
n')/HE :. 03/1?.lO:l 
TYPiC 32 
!- ')Pf=R 626 
(:lIiVII'1f:NI CUf:r"MEH HAS 8AD (lDOH IN I-'lA rEH 

CU~;T')MFR HEClUCST r-OR SH TO CHFCf( THE I~AHI; 
TAG f-IIJUSE 

h'l ::-;I)U.J,· [e,N HAN eLl: 2.0 RE~;:[DUAL. WATFH U)')I<ED (31),"),1\11.. "l.)I"f' n" ;CI .. ' . .lIIf," ..1I 

FROM Otl rs [DE HOSE BIB" T I\(',GFD J)I)I)R, 



I 

) ) ) 
('Ill) :;U:;:VI,I,F OrmEHS I"ITH u:,It<!r'UUNr~ n:'f( :'::;Uf::[)lVI";II:'I\I F;Y :·:;1 J1:; 1 fS ~ ~::;n O"l <)l· 

\:1)(>. f'f-' 

';I/E:J)IV t::~TON .... 
f'(I)lfTE .... 
, :1 JiV r n'. nF\J)LR# •• 
III' cnl INI' It 

l::: TOMEI; NIW1E ~,. 

';I,HV I C~: ADI>r\ES~::. 

)1)/1 TF 
ISPI": ::. 
,')PER 
":I'IMMEN'I 

Pc,;nl.l.Jr ION 

1(lii', fF 

:;1 !BI) I V I :'; I ON .... 
!-"IIITF ". 
':I:'F\lIC~: ormCR# ::" 
i',. I (I,HJNI:t "" 

i I:": flIMFI; NillvjE :" 
,,;I:RVICF AJ)[)I(ESS: 0 

1)ljA1'F, 
IYPE 
rllPER 
(III"IMENI' 

~(I ':[';01 ur [ON 

.mA TE 

:,;1 mDIV [:'~II)j\! 
,;111 IfE 
';I];'vrcl-: OFO)I::R# 
il<:COlJNT :to 
:1J!:i rOM~-:n NfII~E 

.0 

: .. 

~ It 

: .. 

::. 
"" 

;11':\110 AI)))I<F'3S:. 
il'lA TF ". 
,;,\'p!:
,'1 )F"LR 
(:I)I"IMFNT 

F:I :<:;O[ UT [ON 

1 S/I< II~ 
03/17/01 

0062;:::. 
f:,26 
51E:~4Z::: 

006,2600107:?1 
r::FiEAKIRON,EDNA ,.I 
1181/ BOYNTON Lf\! 
03119/01 
43 

ASSOCIATION CALLEt) DUE TO THE cu~; fOt<IF}( WI:'; NO WI\ rCR AT HitS Alml,U;S 
trlETEP WAS CHANGED OUT ON :3/1.:::101, AND I-liA1FI( !AlAS fUnNED BAC!: ON. fNIORt/IUi 
THE M3S!)CIATlON 'II) CHECK HOU:,:fc: VAI_VE. 
ASSOCIATION CAL.LED BAC',: AI\lO ~:;T'ATEn THAl'IIIE WATER IS l:tn. PAGED HIJI 1'1) 

RICHAno If' 1: i:lPM TO CHECK TO :3EE IF I~E TIIRNFD (IFF WATEn. FlfCHAnn (:AI. I,ED 
AND HE ',A I 0 THAT THE CUSTOI'1ER'~; WATEF( IS')N FF~I.Wl I~E lFH Til HUUSE" rHIV 
NEEO TO CllECI< 
RT II': [j~ 
O~:/19(Ot 

00626 
6:26 
~:i2a110 

00626(1):2:3411 
EIXlAF, DOUGLAS 
1H'i2,1, HOLLY 
04/09/01 
:?::2 
6Z::6 
PLEA~~E CHECf< 
DISPATCHED TO 
CHECKeD CL2 
HOME. TALKED 
F'lIol1T!'; 
04/09/01 

00626 
t:,26 
5260:36 
0062600:2:0652 
BAKKf:r:" AIILT 
11:;')2:=~ !AIAi{ MYRTLE 

04/20(01 
.-';:', 

THE CUs TOI'1ER lIAS 

HOU~3F VALVE" 

ANN OR 

17m( :_~ULPHun Ol)I)F, IN WATEn" 
RICHARD THOI'11\::3 

ON OUTS I DE OF HO~)E B T. B , I,. 5 nESI)I_L I.~ATER ['; F [NE ':N II':R (NG 
TO CUSTOMER ABOUT PROBLEM, ';I\lf) fHI !-IATEF, 1': F[NF.: "11"','. 

C1' 

PEG t STERED A COMI 'LA 1: NT Illlr:: TO Ill'! 4/1 ::: !(' I c;I1f:' l~A~': 

I;.!ASHINI:i !AIHI TE eu) rHES A,ND rHEY [:ECAl~F I.NEll ,',"Hi "::llE f'.,I.·;n ;;Mr] ,I .1'1:, I
LEVEL OF CHU)n I NI- " 

PATRICK TALKED WCTH STEVE HilDERY 1,~11O ~';AIl) fHf-: L111,1,rUNE 1,1:;\I)U/\1. "hi 

WA}( I"IY'RT'U:: IS ARI)IJND 1.8m:3/L W3I.JIILLY,. IH(:: I':,; NI.l1 f\N E)(Cr:;::;r:VE. M'l! 

I RELc)'YED THIS INnJHMATION TO TlH-: CU;";Tl,)t~U" /lND ("IF- OHMFIl l'lf;'" F:I\J.f'n, 

THAT 'AlE MONITOF~ TilE CHLOR 11'~F f)1\, IT,Y. Trl:[:?; I ~,::; N'H 1'.I:N".IFMI\I. rf'IIJJI'dl'J' 




) 	 ) ) 
, ;1,: RV r I:F OfmEf;'S W1: TH COMPLA I NT:; FOF, SUB!) r V 1: ~,:; f III'j BY '";111,,: r~!():: :.". In ' (ll 

LEVEL A I TH IS PEI-{t 00. I CUIJLD' NOT EhF'LA JN WHA f (/I,l/SED THI- CU)Tf-1i ::'; Til 
STAIN. NO OTHER H[GH CHLOnINE: COMPLAINT H-'~VE I'1FT:N nECE'[V~:1) n;')M 
SUMMEt"iTnEE II,T THIS TIIYlF. 
S:H/PF/f<:IM 

I(I)A fE 	 041,:0/01 

: ;I/Bn 1 v 1::; r ON ". 	00626 
hl,IUTE :. 	626 
':n:;;VICF 1)1'lf)I:R# :. 	52628f,: 
i":,CI)UN'Ii.< ::" 	 00';:,260020921 
(;IJ~HOMI-n NAi'1E II. 	 BOSIA,FOMUNO 
:;I:RVICI- ADll!lESS:. 	 117':31 ASPENWOOD DR 
j)1)A rE 04/2:3/01 
IYPf: ::" ~:7 
~llPCR 	 ~:.26 

(TII"IMEN-, :. 	MAINTeNANCE MAN CALLED AND STATED THin HI,: WAS I.-II)F(V'[N(,; AI IH[::~ IIUt~l: ANI) 

" HE BROKE THE MAIN SERVICE LINE. 
F'AHED RICHARD T 

HI :,,;ULUI' I, ON LEAK WAS BEFORE TilE METER. <F T }(EJ) 
JH/IOM 

HI)A IE 04/2:3/01 

: :1 JnO I v I: ::: I ON ... 00626 
1,;1 )1.1 fE ::" 6:2.6 

RV I (:1- ORDI:RI :. (";26477 
f\(U)lIhrLii' :. 006260013'i'41 
';IJ:'HOMI-:U NAME :. 	S:~TEVENS, JAMES 
:;I:RV J. Ct: ADI)I'iE8:'::. 	 1164t, BOYNTON LN 
1)I)An': 	 04l25/01
',YPE ,. 	44 
~ I )PER 

'1"1~1ENI ,,, CI<. Fun LOI<I PRESSlinE • ;( 

I,i :~;OUJr f ON CUST CALLED BACK AND SA [D TI) CANCF.::L THE ';/0, 
• THE L1)~1 PRESSURE '''AS DUE fO HER S/OFF VAI,VE BEINe PARTIAl I Y CU):';fl:' • 
• leJI'-: 

HilA fE 04/2'5/0:[ 

: :IJF:I)IV I:,; (ON 	 00626 
h'l)UfE ;:. 	 f':.26 
':I:RVICI-: ormr:RI :. 	5:3t5?3 
!\U::OUN'r,~ ,. 	00626001158:2: 
u./s rOMH( NAIYlE :" JONES. JOHN F 
,;1 :RV I CF ADI)f(ESS:. 11.6:30 BOYNTON EN 
»)I)ATF ,. 0'5/15/01 
'I'YPF: :32 
1'llpeR 
(.111'1~1ENT 	 CUSTIJMEn CALlED DUE TO THE I~ATEH f.ASlES I. II(E ',:HI.I 'If( I NF " 

THE CUB TOMER l"ILl. NOT BE Ijl)I'lE PLf'JISE 1::liE<:K FROttf HI.I~:;L r-::[fc:, TilE clJ':ll!rfl~:1 

REW"JESTS THAT DOOF, BE TAGGED. 
PAGED OUT TO ,JAY 

I-,I,::::O::OUH[ON 	 CL-c '0 ''':.~; 
TOLD THE CUSTI)MER THAT I"F. c:ntJl ,D TUHN 1 r pl'lwr,1 AT F'I./lf'.Il ))IIT NI I I r~1 .In I" 



) ) ) 
("·1.1) ··;I~RVI'.:E Onm:f~S WlfH O)MPLAJ:Nr·; Fl.lH SlmOTVn:;[liI~ I~~Y i':'.:: 

.JIl/K [1'1\ 

'iI)A rFe 05/1t:i/Ol 

'.:1 IBOT V I>:: 101\1 006Z(~:. 

,··.·,)l.Ifl': :! .. 6;2:6 
. ;1 J~V I Cl ORneR# :.. b:33Tr:2: 
hi CI)UNTff 0062,500:::::3:351 
'I I:": fOMVI N/\I1IE :.. BAf;'ILC ..JOHN 
';IJWIC~ ADllf(ESS: .. 11728 FO>(WORTH LI'~ 
Hlp, fl': .... 0'5/2~;;Ot 

I 'fPC :32 
t·'iPER 
'··'iMMFNI· C:USTJ)MER HAS ROTTEN EGG SNELL IN THE. WATFH. SHE HAD THE :·;AME f'1(,)I·::LEM 

L.AST YEAR. SHE SAID NEI(:;HE:OR HM: SAM!.': Pf;I)E:L..F:I'1. 

F:I .. :·":U[.l.Ir I UN 
TAL.K ro CUSTOMEF~ OR TAG DI)OI~ IF 
TOOK CHLot-;:rNE AT ,:;urSIDE ~;I"rCinT 

THE ODon IN IAIATER. 

(:U:;TI}I'1I:::R N01 HUI'I'·: 
i).f5 "'I) ONr:: Ht)MF· rAG DoJOfL DID NUl nET 

PW/RT 
1<:1),<). rF 0'5/29/01 

IBorv I 1]1\, :. 0062,', 
f,lillTF :. 62(;, 
:;I:nVICF OFdKR# :. 5:38Tr6 
f" :CI)[ iI'.f1 il 0062600:;;-;:02:3:3 

IISTOMH NI\I'1E : .. GAMA,ANTOrl\lETTE J 
: ,I J'{I/ I CF AD))i iE:~"; :.. 11 t)2.7 ~3COTCH PI I\1f: DR 
})I)/\TE :. O"'./1.::;:/Ol 
I·VPE :. 32 
~ 11PEH 
,,)MMFNl CUST WOULD LIKE TI) HAVE L.INE~:: FUJgHED" 1-11-:1( I'IAHH HAS A SI JI ..F'fH'H :-~MI:LL" 

I'l.NTOHJETTE 7?7-8f57-0'i'44 
• T M.'i Doon WI RESUl. rs. (CUST m::r;'UE::; r) • 

~;I :SJ)U.H f ON CAU.EO CUSTOMER FnOM OFFICE. LEFT ME},:t;AGF TH.lU rI-lE.Y Wfl.l.. I:E rU'~C;HL.D 

IN THE NF.:>:T COUPLE OF WEEKS" 
L EFT MESSAGE ON ANSWEr< I Nfl MACH I NC~ " 
CIII'-'181 1<IM 
CUSTOMER CALLED SCHEDULED 6/;::':1':';01. fO ~':;HOl'1 THE (:IJ~)TOMER HOI" ro FU 1:·:1-1 
THE WATER HEATER. 
CHI'-' I:"; If< ltv' 
6/,:'7/01 SHOWED THE CLJSTOtvlER HOW Til FI..IISHf:!) l"An:n IlEATEr~" 

f;H/KUVl 
lil)A rr :" 0611.:::)/01 

~a IBn I v:t :; J Or,l :. 00626. 
r,;nUTE :. 6,:~6 

~.:FiVIC[ ORDLR# :. 5:38950 
[OUNl 0062:,~.(IO;::~3411 

(:II~~TOM[I\ Ni>.iVlE :.. EOGAR, DOUGl.AS 

': RVIcr ADDliESS, • 11!"S;~4 HOL.LY f\!\IN OR 
I))A·TE 06/18/01 
1 'IPF: " .. 3::: 
r·'IPFR 6:::c~ 

( .I.IMIVlEN·l PLE.lISf·: CHFCI</'ti FOr.: ODOI;; IN 1,1.11 TE f;; " 
• PH. 7;:7·~3"/9-013.1. nn;~f··I\Tc.Hr:T) 1 (I ~,1: liE 

ri:·S(ILUTION ,. R"'Z'OT71 (I NO DOOr;: AT HOSE BID. 



) ) ) 
t I) ~;:, RV J (E Oh:DERS WI f'H COMFLA I NT:; I-'OR SUHll J V I :::; I (IN (1<'0 HY ::;UH 6~~·!O:~ () r () 

• 

• 
• 

f01AIE 

c;llunIV1: :ICIN .... 
r(f lUTE ;:.. 
::;;'RVIC[ OI{DIRII !. 

Ai :COUNl if! :. 
('!ISrOM[I, NAME :. 

HI) I C[ ADDHE S8 :. 
lATE 

YF'I, 
IPFR 

(1IMJ'1ENl 

n:' :C;(lL LIT :1 ()N 

[mATE 

:';II[;Dr V} ::101'1 
r(IIUTE 
:';I,RVICE CmDI'R'.It 
1\ ( :CCoUN1' 1,1 

(:II:::TOMG, NAIY1E 

!. 

:. 
~ .. 

• 

: .. 
:. 
:.. 
::. 

~:lr('Jrc[ ADDI(E::;S~. 

DPATE 
l,{PE 

!.IPER 
(lIIY1I'1EN1' 

r·:1 S;OL UI :I ON 

r.:llATE 

:,1 1[<0 I V 1 :: I O~l 
r(( ILiTE 
~;I' rrv J C[ OHDI,R# 
f.>. ( 'CCIUN1IJ 

: .. 

~ .. 
:.. 
:. 

CHRIS/KIM 
6/19101 CUSTOI'1ER CALLED IN CUMPLAHJT A[:(lLiI ~;Mr:LI IN 1HL 
THE CUSTOMER I>lAS I\lOTIF TED UY :::nEVF AN)) f"P,1 PICK 'I I JAT PUt' 
CUSTOI'1ER 'S LEAV HI\:] FOR TH}, ~;;UMMER THI: vli),1 ER ::;;Y:HE'M I ~~; 
"'OVER AS FA~>T. TH[-, ENTIRE ~,U~1MEFnkEE:, AREA IS :;:;CHEIIULLD 
JULY c'!, 2:001 AT 
!:::H/PF/KIM 
06118101 

006~~6 

6~?j5 

5:::','904 
006:~6002:400 1 
t1ADERA,:nFVE 
11«(l4 JVY WOOD 
06/~~O/Oj 

:{;:~ 

62<:; 

C:LJSTOI'1ER STATES 


10:00AM. PFH ~;TEVE. 

PL 

THAT THE WATH( SMELLS VEr(Y BAD. 
FOFl AT I.EAST ;::~ IAiEFKS. 1 H I~) CIJ~;TOMEn~; AnFA MAY 
F'LEASE TAG Doon WJ TH FIND I NGS • 
PAGED J HAHN IE! 8: 7!:; AM. 
FLUSHED HYDr~ANT 1/5 CL2:. CUSTOMER IAIAS OUT WHILF 
SI'1ELL OFF cU~nOMEf<',':; HOSE Bll'l. CU~~:TOMER !lIAS OKAY 
SHl~:IM 
7 /j,:'~/Ol 
TALKED wITH THE 
FLUSH THEIR HOT 
HE IS DISABLE, 
14ATER HEATER. 
F'ATRICK/KIM 
06/20/01 

O(l(..2~/~" 

t.:<:~6 

54152Z 
O(l(:-;2600?~:3t341 

HARCArU 1<, ,,10:3EF-'H 
l1f,47 HOLLY ANN 
06/26/(11 
29 

C:USTOIY1EH CALLE[) 

ClJSTOMEfL f)[:::~KfdBED 1HE )\II'ED FfJH 
"lATER HEATEr< TO REMOVE Sl;llI1'1EN1 

HE WILL NEED TO CALL A PUI~1BER, P"OBLEM Ie; IN IHE HOT 

llR 

COMPLAINII\lG OF DJ:::COL C'I":ED 
FOR 1!:. MI NUTE!3 A~m NO I MPRUVMFNT " 
72~7 ·-C{f.~~6 -02~99 

FLUSHED MAINS. THF CUSTOMEF, WILL HAVE ~;OI'Ii 

TAKE A FEJ>l HOURS TO eLE AR • 
SH/KIM 
0612:6/01 

006~:6 

6;:::6 
5417:::: 1 
0062:600;;~40~~ .l 

~li\H:n, 

1 (I TilE 
No 1'1 TtlHtH 1'1 ( i 
Ttl nr-: H II:;IIED (IN 

THIS HA~; BEEN 111<1:: TIn::;; 
~1r::ED T (I [:] Ft USHEJ) , 

WE "IERE FI USHINCL NO 
WITH TH1!':. 

HER OF IllS PLlIl'1I:1 H 111 
I\ND ANY r~ACTErn 1\ (,I'<Ol-<IIH. 

WATF::r(.. HE HM, I ET 11i/\'1 r:, nl.IN 

DJ SCOt CflJRED 1.IIl,n:r~. WIL 1 



) 	 ) ) 
('oil J) ~"lrN] (:E OHDfR~; I>.IT I'll CUM~'L.I\ 1 \II T ; ..; r:or;: :'~uml] 'f] :.'; J UN ()':'r) BY ~,:~t 0: r;:. ~ C.~ I :. ~: ,:- i.; l {i.1 I);· 

(tGl0M[l, NAi'1E :. JAMES,PATFUCIA C 
:,I·nVIcr AnDr\E~;s:. 116:'~9 ,·'OHWORTH LN 
[>llAI E ... 0"./2:7/01 
'fr',· 	 2:9 

['IIPFR ::.. 	 (S;.::~i.!\ 

( flMI'1ENl CUSTOME.R :":TATES "I-1AT SHE WA~:;HFD 1\ LOI\I) or WHITF (:1 on'IE!: TilEY P.fil" 
.. CURRENTLY YELL.OW. PLE ASE CHECK THF CClL.OF: flF THf: WATER ANI) PH(W] 1)( 

.. CLJSTOI'1EH WITH PHO:;PHATE 
·f;OLUlION TAU<ED I>lITH THE C"STOMER. GAVE PflOSF'IIAfE HOTTU:.: 

CHRIS/I<IM 
r,PAIE 	 061"2:7/01 

':;IIBD I V I : ; I (I~I 00626 
[iIUTE. :: .. 6:26 
:;:'F<VICE OHDI.R# ... 54297'7 
i\(C(lUl\n 00626001182: 1 
(1IEnOM[li NAI'1E :. ClLSEth ANNA 

nVIC[ AnDI~:E:;S:. 11600 BOYNTON L~I 

DilATE :. 0'7/0:3/01 
IY~~ :. 29 
f·'.IPER 626 
( IIMI>1ENT 	 CUSTOMEr~ CALLED AND STATE.D THAT HER I,o.IATEFi IS CUtvll NG OUT 1.11· THE L:I i\lE~:; 

• BLACK. pLEASE CHECK WATER LINES. 
fii .SOUJT :r 01\1 R~24:30 WATER IS OKAY ON THE OUT:::IDE. T,'.II<ED Tel THE CUSTOMEr, 

CHRIS/~:IM 

f.'PATE 	 0'7/0:3/01 

IBOIVJ::ION .... 0062:,S
f,' lUTE :. 	1,!;,2:6 
~;Ir<Vlcr OI~Dr:R# :. 54919!~ 
i'J COLIN,. i! :. 0062600;:;:2:'r41 
([ISIOMe:, Np.I'1E ::. t~CGO'JERN,OTIS 

~;:I·nVIC[ Aj)DI~E:3S:. 11637 ASPENWOOD DR 
DilATE :.0712:.7/01 
1 'WE ~. ::'0 
f(IPFF< 
«(,I'1I>1ENT 	 ellST OTIS 72:7-856-:3305 HA~'; A It.lHITISH DEF'(I:~IT COMING Ff(CJM IllS SHOl>lrn 

FOf< THE PAST ?: WEEEI<S. HE I>IMrfS THE I.II/\TE[( TE:;:TEIl '10 SEE vlllAT IT I:·;. 
TAG Duor< IAlI FiNDING:;;;_ HE HA:.i A WATEr, :':·;OFlI·'NEF\ mn ~'A'(::.; J 1 J:'; Nen 1l0CIKLD 
up. 

nl·!::OLIJ1) ON ::" 	 R~-:l88'~:::<O 
TAGGELl DOOR WITH I'){PLAINATION INSTHLJCT Till CUSHltvlFR TO II(I(IK ur' 

• 	 ~~ATER SOFTENEH. 

WHITISH IS FROM CALCIUM DEPOSITS. 

CHFnS/KIM 


mlATE 	 0'(127101 

;'::lI[:OIV] :':lO~1 .... 00626 
""UTE :. IE,26 
:_':R\IIC[ orWI'R# :. 5499(,1', 
,\('cnUNn7 0062:("OO?~ 1;7:5;;:::
(:l IS lOME:, N!>.ME :. PUFF, WALTEF< C 
:;1 RV I (':[ ADDI ([:33:. 11612' ASPENWDO[) nR 
['!lATE ., 07/:30/01 



) ) ) 

\'-"'1 I) :;IRVl CE OHDEf;:S I>lITH CC!MPLIlItH~: FOr{ SLmrll \/1 ~;lCll\I 090 BY :;UH :; !::~(I:i ~:.. ;: .., (fl'(J I n;::~' 

I,(pr: 
rl.IFER 
(1IMMENl 

f\!' SOLI n j ON 

rli IA1E 

l[:orVI ~:]O~I 
r,;iIUTE 
~;I' R'J 1 C[ O"DI; R# 
ii, ( '(.:!JUNT 11 
(11~:nOM[: Ii NAI'lE 

;;. 
.... 
:. 

:. 
~>;IT('JI(:[ ADDHE!".S;. 
II11ATE : " 
'1 YFI: : • 

I,IF'FR 
«(IMMEN1 
n: !30UH ) ON :. 

WilliE 

IE:D I V I: :': I ON " .. 
~~I:H.f rE :. 
;I:R\I T C~: OFiDCR# :. 

flf: C::OUN'r,1 ,. 
'.IfSfOMf,n N,"I'IF :. 
~,;n;:VICF J\or)i~,:FS!";," 

j)1)!\ fF 
'I'YPE 
~ I)PCR 
(I)MMENr 

f(l:~;(ll ur iON 

"!i)/\ fF 

~;IIF:DIV [:<aON 
E'nun:: 

~:RVICF ORrn:RI 

II 1,: COUNT ,1' 

ill::; fOMFI ~ NAII'fE 


::" 

:. 

• 

0;. 

OJ. 

:. 

'" 

32~ 

CIISTOI'lEH HM; (loon IN WArEHI HL CU::;TOt,II;:n 11/\3 BErN 

FLUSHING J:::; DONE (IN TUESDAY~';: ANI) THUf(~m/>,Y!; IIJEH! '{ 

ON VACATION AND ACTIVITY IN [H)"lN 

PAGED TO CHRl!;" ANT> STEVE H" 

OPERATOH WENT OUT TO CHECK Hom: AND FOUND CL:? ,'" ( 

SH/I< 1 1'1 


I~lFOF<I>IE(l TH~\T 
DUL T(I ('\YHCIMH<' S 

I(ES I [II 11'.1 A r Al In: ,1::::<; " 

'=:/2/01 SNET OPERATOR OIiT 10 CHE'~(: HU!";E [:'IE: (:1.; 'II ;;' .. 3" 
SH/KII'1 
01/30/01 

OCR:;;~:6 

62~6 

5502:6"" 
0062IS00~~ 112:3 
SAVARESE.JAI'1ES P 
11720 ASPENWClOD DR 
08/01/01 
::::;~:': 

C:LJSTOI'1ER HAS gEEN E){PERIENCJNG 
1 TOLD CUSTOMER THAT lolE WOULD 
SI-!E WJ LL CALL BACK I F PROBLEM 
07/::<1/0:L 

0062~:o 

626 
55072:;~ 

!)O~;2600:,>U(~1 

t<IELLFCYER,SHIRLEY R 
12153 LOBLOLLY PlNE 
0:::::/01/0:L 
:3:2 
t.:.26 
THE CUSTOMER AT "lliIS 

DR 

RESIDENCE 
THE BAD TASTE AND ODOR I N THE 

"ROTTEN E(in" ODOI< rOR AIKIUT Z: ~JE:E~:!:. 

BE FLLlSH I NO THE l. J I'IES TODAY AND 1 HL II iSDA Y • 
I S NOT BETl r R EW Ff'i I DAY. FT 

FILED A p:,;, COI'lPUUNT ()JNCIRNINO 
WAn"R. F'LEN,!: PROV T. DE F [NO I: N(:iS ANO 

RESOLUT IONS. WHAS THERE AI"Y PR IIJH CONT A(: r 1-1 [fH 1'1·11 S CU'.;TI )MER';' 
8/01/01 
STEVE H. nF.CEIVED CALL FROII'f GARY 1\. CONnHNrNG (JDrJR AND rr,ErF: IN I~Aru~ 
STEVE H. ARRIVED AT CUSTOMEW::::: HOME lO:OI)/\M I\ND CUMPLr.:rr:J) WI)f(K I';. 4/,j'l.''1 
TALKED WITH BROOf< (HLISBAND) 

ODOR WAS THERE OI\lL Y J\.BOUT :::~ 


FLLI~,HC[) 2" f::LOWOFF HESIDllAL 

VERY HAPPY fO SEE US THERE 

OF THE WEEk:. 

SH/Kll"l 

OG/OI/0L 

00626 
f:.26 
551214 
00626002::'~':?41 

I<IUEBBENHORST. GUENTER 

M::OUT ODon IN WATEH CHEO::EJ) 1.. ,mHF:;,;:,;. IHF 

::;ECO"ID'::; AND ':IEAREI) I II" CL::: 1"/\:; t. Ii .. 

I~i\:-; .;;:~PPfl1 M,'[ER Fun·;HING,. (:II:;ror1,;:f, ~\IM; 


9'1 SOOI\l, I-IILL 1':Et:P FUI';HING F:i,l'IWUFF n:I' m:';1 



) ') ') 

1',.111) ',;I,.RVI:IF I~lnOEf;'S 141TH CUf'IPI"AINr:; FOI~ ::;lllmIVI:~II'I'J F:'y" :~~I !I".: " t.~. ': !":I(.". () I' {", j 

';1 RVICf· ADDI~FSS=. 116::):::: HOLLY ANN DR 
))1)/1.. rf :. 08/03/01 

ypr:; :::2 
f'I,Pf::R .... l.Z~. 

(IIfYIMEN'r PLEASE.: CHECf< n)R ODOR I ''>I I~A ILH. 
HI.f;I)[JJT [ON ". TAU<ED TO THE CUS rOMER NCI ODori TOOA y" CIAT HO(;!'. BIB" (:1 "·:T rOi~r:n r 11< 

EXPLA INED HI~~ SITUA T ION • 
• CHRISIKIM 

Hi)ATE 08/0:3/01 

:·;UBD I V r::: I 01\1 .... OOf.,26 
h'IIU rE ". 62:~, 

:1 :RV I Cf': ORDCR# :" !':;5~c4:3') 
/\(':Cf)I.JN'j";1 :. ()06260024080 
',I IE TI)I>11-:1 (NAIt!E ". GALLP,GHER, LAWRENCI" 
:;1 :PV I CF ADlmES~;:. 1220l LOBLOLLY P [NE DR 
J)I)ArE c)}3/09/01 
fYPf: :. 29 

f·1 W'ER 
(:"!MME~n I'IAR,{727~992-790'" HAS DISCOLor~ED WATEH. fl FIFLD F~EF' "'W:; (JIH ABOIJ!' 10 

DA'v'S AGIl AND THEN AGA IN 8/7/1) j" !~;HE WAS TULD THf\T THE L [NI:~-:; NCEOf:1) TI 
BE FLUSHED AT LEII.'JT 4 l' Il'fES PEH WE:Ef(, f::UI IS NU r BEE r NG !'III S l}ONF. 
HER "'lATER IS STILL BROWN 2, GREEN. 

h:I,SUUJ'1 (ON TALKED TO HOME OWNER THEY )-I"'1n I-IATER I~HEN I ('lOT THERE 
CHR I S If( II'I 

b:I)AfE 0<1/09/01 

:,aJBDIV r:;rON .. 00626 
HI'UTF l.2~. 

'·;1 :RV 10-: f)FU)ER# ::.. 55Z~:35f:) 

!\,:cnlll\fUi 006260024080 
',I J~:;TOMH; NAME GALLAGHER, LAWf~ENCC 
:;':RVICI ADnI(ES:'3:. 12201 LOBLOLLY P[NE DR 
J)I)ATE " • 08/0-' 101 
'fvpr:: " • 43 
''-!'IPER 
l:nMMEN'r CUSTOMEH CALLED AI\lSWERING SERVICE HAD NO NlITER '::XI\fCE 12:00 NrJON .. 

PAGED OUT TO DISPATCH. PLEN3E PEE;OLV~: 

HI;SOlJJT [01\1 CUSTOMER HAD HOUSE VALVE OFF 
CL/KIM 

HIlA rE O~3/07'101 

:·:1 IDOlV [:·;tON ()06~:6 

~:nUTE :.. (~.26 

::'$VIU ORDI:R# :: .. 55258:':;: 
.h,CCI)UN·11f : • 00612600;:-::: 1Zti2 

IJHTOMEI( !\IAI"'E : • PUFF,WALTER C 
:. ;U..:V reF ADJlnESS:. 11~,lZ ASPEN"'IOOD OH 
I)I)!\. fE 1)}~:/1)9/01 

TYPE ... :30 
~I)PER 

II)I'IMENT CUST(IMEn IS REI~lUE:·nING THAT ~'IATER l'lAIN 1;:1 FLW::;·!I!) Dur TIJ I'DOF' 1'" I If',:: 
TAP "'IATER, AND SMeLLS LIKE CESSPOOL. F'ER I'ATR [( '1: 



) ) )Ill) ';I:RVrq=: onDERS WIn-I COMPLArNr~ FOR ';::III3l)r.llu::ri"lN 0<11') F:Y ~~l fI) ! (,: !~P:; ,-'" (! / 

HI ::~,:;,~t rON 

H'JArE 

,;IJBD I V r~:;ION <; .. 

~" i1 OF<])cr;:1J: :.. 
i"I.l.:UUN'I'I~ ~. 

I! I~: HJI'tfI-:n NAI'iE ~. 

:;I:RVICf': A.DJ)nES~,;~. 

)')A rE :. 
n'FE :. 
f")F'CR ... 
UWIMEN'! 

~~I :SI)UJT rI)N 

~~I)A TF 

';IIBD f V ['.; ION 
h"IIJTE ::. 
~:I.:RV I (:1-' ()I'(l)CR II' :. 
!\(:C()UN'I)1 :" 
I, IIt; rUMH~ NAME :. 
:·;I:RVICI- Al)lmF:::~-:;S:. 

»)I)A.TE 
TVF'E 
~")PER 

(I)I"IMFNI 

h:I:SOUJ'1 1.0N 

HIlA f'F 

';1 lBOIV 1::·:10N 
~ilJllrE 

:. 
:. 

• 

• 
• 
• 

GARY ARMf;TRONG WM, ON"SITE 1<l£TH ~;fEVF H. 

AND NU ODOR PRESb:hlT. 

CL/SH/K [J'tl 


8/2:1(01. THIS PROI3LEltI HAS E;EEN (:ONSTANT 
THERE HAS BEEN A SL IfiHT I MF'nnVEMENT [:IH 
TERR I Bl..E. PHONE #3'T9";'3t,1 
:::/2:3/01. srEVE SPOKE WITH r'HE CW~TOJ'tIER, 

THE CIJS rOMEn 0 r 0 I\lOT WANT TO C:OME OUT:;:: I DF: 
CU8TUMER fHERE W/\:::; NO SMELL AT HI)<:;I:: BII::. 
08(09/01 

OO~/26 

fS26 
55:3t::'S;'f5 
0062(',0010182 
CI'lOSSAN, FT1ANK 
1.191';> CAf'USSA LN 
0>3/10/01 
~":9 

626 
CUSTf'MER lIAS E:LACk WATER 

n_USIIINCi, In;' <::I A r I 11)';1 J';' 11-,: 

l'I~OE:lJ~J't1 ~nNCF HI. FI:m;'1 i...'IIJ 
';I~ELL AI'JD lASH: I,,; ,;T 11.1. 

I~ATFF( t::I AT HU,;' HE' I,; t.f 
AND (;I~I::I.L H;::O. rOLl') Tiff: 

';H/~::lM 

CUSTI!MER FLUSHED SYSTEM AND IA'ATER IS STIl.1. Bl.AClC 
PAGED CHRIS Ii! 9:2:5 AM 
FLI/SHED LINE AND TOOf( METER SU I f 'AlOIJLD NI PM~:':; THRU ME1TR. 
SH/KIM 
O';:;:/1U/Ol 

()0626 
626 
55517'~~ 

O()62600:~~:3901 

i"l I NARDO, 3AJ'tIUEL 
1,21::36 LOBLOLLY 
0'3/11/0t 
29 

CUSTI'IMEn CALLED 

(;:i 

PO\IE DR 

AI'JSWEH I Nfi :::I::RV I CE DUE TO I~ATEF{ I UF,N I NO E:HIIWN. 
PAGED TO DISPATCH 

SPEND LNG A LOT OF TI ME WITH THE CUSTOI"'ER I :XPL.AI N1: Nfl WHY ! i r:-; WAlTH F I! rH~ 


IS REDDISH IN COU)R A.ND NEEDS TO BE CHANnel) OFTI::N" E)~PLAI,I'<lFD HOI" (Hf: 

I"IINERALS CONTENTS OF THE '>.lATEr'! our HERE 0; HIGH ;:( THflT n'II .. 

JUST CATCHING THOSE MINERAL.S AS THEY PAS!:; THRO{J(iH 

CUSTOMER UNDERSTUOD THA T THE WATEn I ::: Of':; II) DR [NI,;;, HI: TUI.I) 

TASTE FINE AND MP Ol)Of~ AND THAT FVEFNTHINb U, f·I:NE LflTD.. Y" 

CUSTUMER ,JUST NEEDED TO BE m::ASSURED THAT THE COIJIR OF HC'; 

P,I'J INIHeAron OF BAD WATER. *,u-lIALSO SPOKI: 1.IITH v,IHOEVEF( W\S 


CL/KU'tf 
08/11/0'[ 

OOe:$26 
":,26 

f"JLTf:'H IS 

ItlE '1'111\ 1 
WITH WITH, 
rUTG~ I~; IKIT 

ON Cfl.U./ 

... 
:. 

:I:RVICF ORDCR# ;. '55f')6Z0 



J ) 	 J 

(,' I. I) :-:I::RV "-,E Onm::f;'S I,ll TH COMPLA I Nr'; ron ~:;I IBD 1 V U:: [f)N ()9(J E:;'{ :::~l jl.:: ~; !50 ::: O{ ()'j Ui' 

.t', <,I;UIIN'I',' ~. 0062:600:,~40'r 1 
11:-:rOMf:H NAME !. EVOLA.FREDEHICK h 
;1"RVTCF AODltFSS,. 1.1',15:3 LOBLOLLY PINE DR 
)1)/\ rE O'~1IOt5/01 

ypr: :. 42 
f 'IP.;:Ft .... (:.26 

lMMI'NI CUSTf)MEH CALLED. liE SAID HE tNSTALLED A iAlidER F (LlERHJ(" '.;Yf:rEt~ 

AGO AND I T BECOMES CLOGGED DUE TO rHE SEll I MENT (N H no; WATIH. CI f:,:;rlIMU~ 
SPOKE WITH F'ATR I CI< FLYN~J • 

• PLEAse TALK WITH THE CUSTI)MEH, IJ)OI: tU IHI F'l:LflR HE m]~I)VED I'll 
• DETERMINE WHY IT BECAME CLOGGF.IL 

ON 	 R~TAU<ED WITH VIRGINIA ANI) FOUND DIRTY I<lA fER TO DI': ON HOT WATEH :; mE 
ONLY. I ADVISED HER TO FLUSH HOT ''''ATE); HLUER 1\"10 SHE 8i1 JI) HE:H 
BHOTHER WOULD COME BY AND DO THAT FOR HEH, 

• CL/KIM 
fil)IHE 09/0~;/Ot 

:;1 If.JDIV I:,;I(IN ,," 00626 
t'(I,IUTE t:::'2t~ 

~;r:RVIO ORDER# •• 	E'594·l:~ 
!\<:CJ)llN'!!i> 	 00626001~7:86Z 

IllS TOMEI ( NAI<1E :. 	HAROLI).VIRGINIA 
L;I:RVICF ADDRESS:. 	 1.1904 DAYDNET LN 
I) I)A TI": :. 	O',l/c),UO:l 
YYF'E 	 ~?'9 

f' ')P~:R 	 l:,Z6 
")1'IU<1Ehl'l 	 PLEA~;:C CHECK FOR nUSTY ''''ATEH .. 

DISPA rCHED TO E:TEVE PH" l;:~r-:::r:iI-lc)::::l 

HI :":r)L1J't I: ON 	 DIRTY WATER ONLY ON HOT "'lATER SIDI:. ADVI:::;r:D THE CUSTOMER TO FLI.W:H 
HOT I.<'ATER HEATEH" 
CL/fOM 

j-i1)An:: 	 09/c)'r /01 

::IIBOIV r:,:ION ,; .. 00626 
f'~1 HI iE :. 626 
::1 ]:;:V I c~, OF<W:R# :" FJ59,f,;;>: 
1\' ,(I]lIN'I.~ ~" 0062600:;: 16'[2 
I ,II:': roMf·:1 (NI\I~E :" 	L UC I MJO, C J 
: ;U'<V I CF AD) mES~::: :. 	1161. 8 ROSE H1EE DR 
l)1)ATE :" 	09/1.0/01 
TYPE :: .. 	 :36 
~ I )PER : .. 	 626 
1,1 'I 1'IIM ENT :. 	CUSTOMER CALLED liND STATED THAT WhTEF< IS OJMIN(:; ur' fNS1:Df THE ,:;HIINFF< fIND 

THE T(tILET 
" F' A<-::iED CHR I S 

~~I : ~::f:)[.JJT I: ON CUSTnMER SHOWED "iE WHERE PROBLEM. RACK UP PLUMl'li Nf:l I N Hill )'.:E • nw 
CUSTOME:f~ NEEDS A [,'LUMBER TO F I X PHOBLr:I~. 

CL/i<IM 
HI)ATE 0911.0/01 

IB01V [:':; ION 00626 
HO'UTE = .. 626 
;;1 :RV I Cf- OR))CR# :. 560890 
h'~CI)U~h;~ ~" 	 I)062600~:'1,Oi)1 



') ) 	 )
('.)11.) ';I:RVlt:E OHDEflS 141:rH COMPLf4.INT:~ FOrx ,::;IJI;:1)(III:·oll)N ),~"O HY ~",:;\JI:: 16~!:5{);:;·::: "'J'(, 0;,:: 

I .IIS r OMI-:I, NI\I'1E ,. 	I"IADERA, ~:;n::VE 
:f;'V!CF ADI>nFS::-;,. 11804 IVY WOO[) PI.. 

j)1)}\rE ". 0911A/Ot 
I Vp,·: ::::2 
~ I)PfeR 
IIH'IMEN·' STEVE 7;:~7-8!S-ll:3:"),) STATES fHAI THE I,; A VIJ:;:Y B/\I) uDOF( (nl~iNtj n~l)rvl TilL 

ICE IN HIS FREEZEf'<. HE SAY::; IT ~WIEI,U:; L IVI~ ACllL 
PAGED TO STEVE H. 

f::I:SI)L!.H [ON 	 CUSTOMEr;: CALLED I-U:::. JUST CHAhlGFD ')IJT H I:B tAl/ITER F II TER fN 1;1 :Flnm;t: 1\':,1<0) 
HIM IF ALL rHE OTHER LINE~::; IN TilE HOII':;E ,·;J'1EUJ:::ll" <:LJST!ltvll'''; ::/Il]) "ilL f 
TOLD HIM TO C)IVE THE FILTEP A CHANGE TO I-IJJSH 1)111 O[)()IL II n-w: ('1;1)[':1.1-:14 

• 	 PEHSISTS CALL US BACK. 

THE CUSTOMER WAS OKAY WITH nE",·;r-ONSE 

SH/f(lM 


1(1)/\ fE 	 09114/01 

, ;lll:m 1: V I: ,.:: II)N ::. 00626 
F:I)IHE ". 626 
::t:RVICF OHIH:R# ". 5~,24::::11. 

!',(COLlN'r '" 0062600;::::4021 
111:::rOlvJFI( N/I.I'1E :. JONES,LISA 
::1 ~RV I (:1- ADIlHES::':". 1. 182(, t VY !<lOOD F'I_ 

j)1)ATE " • 0''''/21/01 
IYPE 3;2: 

I- I)PCR tS2~:' 

(1 )tvlMEN·' PLEAse CHECf< FOR ODOR IN WII n=:n 
DISPATCHED TO CHRIS 

H':S()UJY 1.01\1 CUSTf.iMFt~ CANCELLFD SERVICE IJFWF.JL. HE TAUO::U) wnll NEIGHBOf:( AND C/'.NU'J...I.I.ll.. 
CLifOM 

1;I)An..: 09/~:1 /01 

':1 IBIB V C; 1: ON .... 00626 
F,()IITE ". 626 
':1 :RV I Cf.. OI~l)CR# ". 5.~,26E:4 

IIC:C:I)UNT.t ". 00626002:3'311 
(.:11:°; TOMf-) (Nfll'1E ". L EA.fI , FRANCES M 
'··:I:RV I CF ADDI'(E"S";,.. U 60:=) F'O>(WOR TH l.1~ 

)ll)AfE .... O~7'/2fj/Ot 

I)'FE :: ...;:':2 
f·I)F-'ER 
())JvIMENI CUSTI1MEn HAS HAD r'ROBLEM WI fH !,:::ULPHEFl OO!)I; FIJI( I)\fU~ II 1'10"11 H ;':1 II. 1-11\:; 

HAD PLUMBER OUR OUT TO FLUBH THE I~A TH~ ~1F:f\ fER 8, I I'<JSTAU. ~,ICW F:I JJlIII~ r~;" 
TH I S I) I D NOT HELl-' Vol! TI-I THE I)I)OR. PLEAS~ CHECK III IT AND : :!'F.AY: !AI t: n I 
CUSTI)MER. 

)·(1 : c:OU_Ji =. 	 TALhE!) ro THE eus rOMER. TOLD HFR fHEm:: I~A:·:;N' T A '.;I~ELL t\ r I H'~ !It In; I DE. 
SPIKET. 
CL/KIM 

f;I)II,TE 	 O':;'/~~fj /01 

:.:11[;,0 I Vl::r U"I .... 00(,,2:6 
r,:( !liTE :. 62:6 
~··;I·rC<IICC: OROFR# :. O{:.:.:<09'( 
,\(COUNT'II (H)i\2/S00;;~:30:::~ 1 
( :1 I:::nOMC: I \ NP.lvJE ,. Ak£<ORIA100D AT :";UMl'<U-RTRf:E, I I'<JC , XRRHiAT10N 
':C;j·RVIC[ AlmnESS:. 115:-::6 VIC PAI'IPAB 



) 	 ) ) 
('/1 J) :,:: HV J (:[ mmER:::; WI TH Ci:IMFLA INl :c'; FOH SLlBrn Vl ~,~ FIN (l<":'}f) n'1" ~:~t n: ;: r:;u:; ~ '" n", (I:. 

IillATE .... 0912:5/01 
'IVPE 2f. 

I.IFLF< .. " 	 ,,:;,2:6 
·,lt11V1ENl 	 l'nCHA::L "'11TH ARBC'I-<WOOD AS:3uCIATION CALLED 1'0 ~:11\1 TIIAIIII[I<[" .I;: 1\ i'II\IN 

£<HEAK ON PAIVlF'AS AND LOBL,OIl.Y 
PAGED TO CHRI::; 

r,': soun) (IN 	 L~ENT (OUT AND FOUNfl OUT 1 TWA:; THEJ Hi T TI (i,\ rI ON. :':1 lin 11M r u ,; ('fT 1111, 'r 
CUSTOIVlEr, AND THEY WILL HAVE SOMECII\lE r,[PAll, THE] [,: LIN!:'. 
SH/I< I 1'1 

r,I)1\ IE ;; .. 	 09/25/01 

I[:I)IV] :·;JOi'l 006Zt:'. 
r·:'lUTE :. c.,"~c. 

,;: P'.fIC[ OHmR# 56420~'" 
1\( :(:I'UN1'~ ~. 0062600;,C40:30 
(lIS rOIVl[i, NAI'1E :. GALLMiHER, LAWRENCE 
::::ITNIC[ AJ)m~ESS:. 1:2201 LOBLOLLY PINE DR 
/)lIAn' ., 091;::8/01 
1 '«Pi: 2:9 
r (,PFT< 

(:"MIVIENT (:lISTO!V1ER ~,~AYS WATFR I S BROWN" SIIF :=:A J D 11U S HA:: F:EEN A (:(11\181 Ai'n :'1 WIH EM 


• 	 SINCE SHE MOVED II\I. SHE WANTS THIS WATH( r=LUSHr'D EVEnY DAY so TII/\T ~';HE 

CAN U:',E HER "'lATEr,,, 
727 -C't"'7 -021.6 

r,:· s(,un :0 ON 	 TESTED HOT AND COl D WATER AND I TWAS CLEi\I<. 
T.A.U<ED I"'ITH THE CUSTOMER AND ~:;HE SAID THE OlHFf( [JAY !.<IHIU: SHOWEfnl\lG ~;H[ 

, H.,'\D DISCOLOURED I.<IATER BUT IT'~; FINE 1'101.<1. 
" I E}<PLAJNED THE IYIJNERALS IN THE (mOUND WATER OIIT HERE @ SIIMMEr-nm·[· 1(1 
• 	 HER. T ASSUREn HEr< THAT THE "'lATER IS SlAFE: AND "[!'[I":rED. 

(:L/I<IIV1 
[(PAlE 09/;';:8/01 

~a 1[:DIV1 :-:Jot'l 	 0062t-=. 

r" 'lrrE 62~6 

:·;1, RV I C[ OHDER# 56655"" 
1\((:('UN1'" .... 0062f':.OO j 2:9B l 
( :\ IS rOMC I \ NAIVIE O' ~:EEFE, WILLIAM 
;;lmIIC[ ADDI(E:~S:. 1193'0' I~AYONET Li'l 
DilATE :. 10/09/01 

4 ,-,1 '«FE :. "" r '.'PEr< 
(('jvll'1ENl •• CUSTO''IEr~ HAS 1\10 I.<IATER, VALVE BELOW THE: r'U:TER J~, ::nRIPPFl) HE COND(' 

A:'>SOCJATION. WE WIVE NO OHDEH For; EET,IfIC[:'; !>:I. ('Fl"'. 
WILL PAGE OUT TO CHRI:=; 

1':1 sOLIn :1 01\1 R=284130 S/OFF VALVE WAS i:{F\OKI?N,. REPLAtX VALIII, ~3EF(VJ('[ Tc:: HJI,(:V U'" 
SH/kIM 

[(1).1\ rE 	 10/09/01 

~·:llBn I V I: ,.; I ON :. 00626 
R' H f rE :. 626 
,.;, :RV I CF ORDI:R# :" 56662': 
1,,'::COllNT,1' :. 0<)6260021261 
(11~;rUI'1I")~ NA.ME :. KAVUL [CH, JOSEPH 
'·;I:RVICI-- ADllm':Ss:. 11608 ASPENWOOD DR 



) 	 ) ) 
(' '1 l) ':(HV [(I-:: OFiDEf;'S WI TH COMF'LA IN n~ FOf< S\ IBD IV n:: 1.1.I1~ U90 1':V ,,;;1 JI':: 1 '<C' ~ !:)(': fY/ (J 1 . u;·: 

!lIlA rE 10f09/01 
IYPE :. 4:3 
f' )PCR 626 
(::( 1i"1~1ENr CU~~TliI"!F:r( CA,LLEO AND STA TED T HAT THEY HAVI-, NO WA fl',h. 

PAf:iEU TI) CHf<IS 
f " ::';01 JH (ON R=291.050 CUSTOMfTi I.<lAS SHUT OfT AT HO:ooE l~ (B. 

SH/KI:!1 
HilA, TE 10/09/01 

:';UBI:)IV 1:<:fl)N 00626 
H,'IUTE :. 626 
:;,:RVICf ORJ)CR# ." 51~.7·:39:3 

II ':COUNT fj ,. 0062600:2:2521 
1,:1 J:nOMFli NAI'IE :. LA BRUNA, CHII,RLES 
:;,:RIiICF ADnm::SS:. 116:34 COCOWOOD OF( 
!ll)ATE :. 10/1;':/0'[ 
IYPE :. :?:2 
FIIPER 
()"i'IMEN'1 CUSTOMEF< CALLED COMPLAININ6 OF ODOR OF ,,1"\ rER. 

PAGED TO CHRIS L. 
HI '::,)LU'i' InN HOT WATER SIDE TULD CUSTOI"! TO FU18H Hor lAlfnER mE CUSTIjMI:R l'HU~ '::AIJ, 

PLUMBER. 
CL/KIM 

f,')ATE 10/12.10:L 

:1 .IB!) I V ["; rOI'l .. " 0062{. 
HI)U flO ,. 626 
':I:RVICI-: ORDeR' to. 570710 
i'.I,COUIIIYff ~" 0062600234;'<:1 
! ::1 IHTOMEI (NAME r.. i'fURRAY, CARL E 
::U:,VICE AmmF~;!";:. 11520 HOLLY ANN OR 
);lIlA fE •. 10/25/01 
Tvpe 	 Z':;i 

f-ilPER : . 

(';!li'Ii'fENI :. WATER HAS GR IT I NIT AND I 1 ~~AS BLACf( A WI :EK OFl O;U AGO. 


PAGED TO CHRI:3 
HI :::;O[ur (ON :. 	HOT WATER INSIDE ONLY. COLD IS FINE. 

TAU<EO WITH THE CUSTOMER 
EH/IOM 

f-;:')(\ TE 	 10/25/01 

:..;1 IBnl v [:::10N .. II 	 OO(.~:6 

HPUTE :. '<.26 
:;, :RV I CF OF,(lKR# :. 57086;;': 
/I(:(~I)UNT ,1 0062600:;': 1602 
(:1 J::;TOMFH NAME ~ " CHEVOOR,PETER 
":1 :RV I CF ADlinESS = " 1 1 fi:::r;:: nOSE TI1EE DR 
))I)A 1E 10/26/0:l 
IYPC 	 28 
~ !'lPI':R 
( ;!"II'IMI-:N'f :" CUSTOMEH IlAS VERY LOW WATER PHESSUHE Hf:: !(lj;IUF:,'j':; ,,:rWIFY'Nf I II (:UIYW 

AND CHECK AS TO !AII,IY TH 1STc: OCCURR I NG " 



') 	 ) ) 
( '1 l) :;1 :HV I ':1-: OHOERS WI fH CUMf'I.A INn~ FOn ~:;lJBD l V [':~ r. )1\1 ()90 [;:Y (;;;lJC 1. (:., ~ ~3() ~ ,<:: 7 <) l, (J;:, 

f:'·~·;I)LUIION 	 CUSTOMER SHU'! OFf- VAL VE BCLI)~I Hn~;C B I r: • 
T/ON I!.IATER 
SHiKf!'1 

H.)A rF 	 10/26/01 

:·;111":1) J V I: :.: I ON ... 0062tE. 
h:' HJTI-: :. 626 

:RV 1(:1- ORDi:R# :. 5·1'2.666 
ill :.(1)UNllf :. 0062,':'001004:2; 
1 11::: TOMEI ~ NAME :. DEANGEL IS, BARBAFU\ 
:·;I.:RV I etc: ADDliESS:. j 20()~j t3AYONFT LN 
J)1J/\rE :. 11/0'5/01 
·!"vpr.;: :32 

l)prcH 626 
'.IIMI'1EN'I· :. CUSTI)MEn CALLED AND STATED THAT THEm: IS A BAD Ht~ELL IN filL WflTGI" 

PLEASE CHECK WATEF, AND KNOCK ON DOOR AND [NFOHM ClJSTOI'1EH. 
ftfSOLHf I,IJN 	 R'" 1. 7S:2:50 PERFECT REf: I DUAL THHOUGHTOtH HI WIE. NI) m~ELL, ADV I~}U) 

GUSTOMEH TO FLUSH HOT v.IATEf~ TANI< 
TALKED I!.IITH THE CUSTOMER. 
CL/KIM 

f(1)AfE 	 11iOti/Ol 

',:1 lBOIV 1:: ;10N ii .. 00626 
f-inll TF :. 626 
: ;IJ:':VIC~: UHDI::R# :. 5746T6 
1\' :·(:I)UI,rr {t 00626002 4;Z:~::: 1 
(II~·: TOMFi ( NAME :. NARRONE, CESAR C 
: ;UiVICI- ADl)IIFSS r. • 1:2:14;::: LOBLOLLY P(NE DR 
»1)/lrE •• 11/ 1::1/01. 
·t"YPE .:::2 
~·"F'I::R ... t.::,26 
'liI'lMEhfl PLEASE FLUSH SYSTEM WATEH ~;MELLE VEHY Ofll) 

PAGED SH 
b:r:~;()LUI [IJN NO ODOR 1£ HOSE 8113, ADVISED CUT TO FLUSH IIOT I!.IATEH TANK OI/E TO ';PIILL 

BEING ISOLATED TO THE HOT I!.IATER SIDE., 
• 	 FLUSHED NEAREST 7" BLOWOFF TN DU=:TRIBUTIllI\I SYSlT:M,! HhOf)O HAU.I)W: 

GOOD PESIDUALS 
R:87'50 0.4 RISIDUAL AT HOSE BIB. 
CHRIS WILL STOP BY TOMORROI~ AND CHECf( AGAfN. 

• 	 CLlKIM 
f;I)AfE 	 1111:3/0t 

'·;IIBD I V t: :.; I ON " .. 006~Zt:, 

HI)UTE ... fS26 
: ;, :HV ICE I)nn(R'I =. 57(:;76:3 
/\I·COUNT II :. 0062-:::,00:2:4:2:51 
'.IISfi)I'1FI( NAI'1E :. BARROWS,RUTH L 
;I:RVICF ADl)1(ESS:. 121:3:3 LO.E:LOLLY PINE DR 

)')ATE •• 11l1JIOt 
TYPf:;: :32 
t")PCR :.. {'2~, 

(:I"'IMF~n PERRY GOOD CALLEn PSC FOR nns ADJ)HES:''; Til COMPLfdN IIB,.,III I Hf.:: "n/,l) 'Wlrl.L" 
• COMING FROM THE 	 ~!ATER AT T1~H; ADlmES:-:;" HI: 'C;TATH) fHAT HI.: 11M) (:lINIf',CfI') 



) ) ) 
': 'i.l .l) •. ,: RV J (E mmERS WII H CCiMPLA I NT :-; FOH :·:unn I V 1;:;; J UN ("::'0 f~Y ~'·"a l(,::rl(}~;;/ ..· t}7 "i"r.1 ():~ 

:;: rnll CT or~m R# :. 50911,.', 
/1{:OIUNUf :. 0061410::301<:35 

I~:TOM[: (NAlvJE :. WESTMARI<, D W 
:;1 RVIC[ ADDliESS:. 611 HEnl DR 
DPATE 02/05/01 

YPE :. 29 
nlPER 
CI.'MMENl CUSTOlvJET~ CALLED RI-:(;IUEST 1Nfi ~";O~'IONE COI'tIE Oi 1'1 AND (HECI< H]::: I,JAI"EI< lill: TI.l 

BLUE PARTJCALS FLOATING IN JT" 

407'~3;~~4- -3468 
PAGED TO RON fC:VAN:·; 

r(I'SOLlIT:r ON 
• 

2/6/0] 
CLES J N 

::~:(I PM :';POKE TO CU:::;TOMEB. :,';I;OI.<II·D I"IE :·;JVIf>,LL. LlCii II BLUE' 1",\)([ 
WATER FROlvJ KI TCHEN -, AP. PARTJ CLE!; !AIHEN :::;(;IUEEZED J:ETI.<ILf:N I I NIH R'"d 

TURN I.>JE T AND (HAL I<Y TO TOtleH" DIn NOl F:I ND TH J:; rHOM OU1:; 11H:: 1 M' 1'lIi(- N 
RUNNING WATER IN1('.1 CLEAf~ GLM;S. FLUSHED lIN 1 Aj\l(iEi (I rm A(;I,:OS:;;; I:r,'livl 
CUSTOMEr~s HOUSE UNTIL CLEAR. (4!:' I"IIN) HAD 0."-' (:12 RESIDUI"1. 
I"G/FT 

f'illp,'I'E O;:':I()6/01 

,;( IBDIVJ :·;ION 00,::,14 
r,:(IUTE :. 614 
:: ;1' FC" I C[ ORDr~R# •• 5091~::.. 9 
IV C('IUNT 11 :. 0061 41 (110082 
C\lf:rOlvJC:, NAlvJE :. TI'lAMMEL,J JR 
~;:n'nc[ ADDliE:::S:. Z9::'l4 TRUMAN BLVD 
[lnA!E :. 02/04/01 
1 YF'I: :. 36 
r"PleR 
(111"1IvJEN1 Mr.:;:s TRAMMELL CALLVD ANSWEJU NO SERif I CE. AT c'!: 49 p.lvl liN ~)LlNDf\Y ;: i 4/0.1 TO 

F:EPORr ~:;El.>JER BACf<llP. 
PLEASE PROVIDE RE::;OLUTION. 

[,:: .:;';'JL LIT :r (IN CUSTOMER'!7: PROBLEM. CHECKED I"IANHOLES IN i\f~Ep, AND TAlI<TIJ !{,IITH ]Ii[ 

CUSTOlvJER. TOLD CUSTOlvJEI~ TO CALL 1\ PLUMB[:,:. 
ND/FT 

i'dIATE :. O:Z~/04/(11 

:::;\ IBD I V J ~; 1(1"1 ". (10614 
mlLll[ 614 
~;r'RVIC[ m~m'R# 5131(:,1 
1\(COUNT ,If : • 006141 O:~Ol <::,3 
U ISTOlvJ[H NAlvJE : • JONES,MARIE A 
::;:'fNIC:[ ADDriESS:. 615 BETH DR 
VPATE :" 0;::/2:::::/01 
TYPE :. 3;:': 
r (IPER 
(:"I"II'I1EN1 CSUTOlvJER SAYS THE CL2 IS VERY STF<ONEL 81 II SIU II :.HE DUE::; NOT [lro Nilill 

• I"'ATER BUT 1 HE CLi: ODOR IS vrRV 81 RON(i" 
n:SOLUTJON CHECKED CL2 1).4, VERY LJ1 TtF ODon DET[,Cn:·I!. ~W( If<1 vII Tf I (:1',:rr:I~1[·r( 

RH/FT 
TO IAI E 02/23/0.1 

~;tl[:nJV'1 :·:10N (10,,,,14 
r,;fIUTE :. 614 



) 	 ) ) 
I.'.ll.!) ~;: FN1(E OHDEm::; IAlITfI CfIMF···U\lNl~·. FOI~ SlIH!Jl l /J:;;} (:Y I).: I f;. ~ ,""::. \ r () I ;} 

';1 Fill 1C[ ORDI·:R# :.. 5;~ 1 ::32:',' 
f') 'CUUNT1! ,,, 006141 03')06;'~ 
(! 13'101",[ I (Np.I",E :. ~-lA TEF:~;,J) G 

~.::F('JHT ADDI,E:3S:" 409 TANGELO jln 

D)lATE ,. O:::/:~O/Ol 

1YPE :. 	27 
r (IPF::R :. 	S5\N 
(:IIMMENT :. 	JORDAN WITH LATOI>I PLUMBll\lB I,jl\::; fYlAKING HEP!\IRS I'.ND HIl (IUf, SHNI (,l iII'''' 

Ol'~ THF :3TREET. 
PH# 904-717-1306 
PAGE .JOHN M 

r:I' ~:(lLUTI ON :" 	F<EPAJHED SERVICE LINE. INSTALLED NEv.l ,=.;:::" BADOn, METER 
OLD METER #GO:l066::': READ 1:::::::::7::'=.0 
NEtAl fYlETER #1602:4',/(i9 READ 10 
PH/FT 

r·;PA IE 	 03/30/01 

:::1IBIlIV:I :.JON 	 00614 
r,:(IUTE :" 614 
~:: TN I CT OFDFR# "" 5;~2:841 

ACC(lUN1'it :. 00614102;050:0, 
1::::TOMr:I, NAME :" 1.-lOLF,A .1 

:.::RVIcr AIlDHESS:. 10l. VIHLEN RTl 
I'WITE :" 04/06/<)1 
1 '(Pf: :" ,28 
r I.IPER :,. S'<\N 
(('fvll'lENl :" PLEASE CHEO: FOR I.OW 'AlATEI': F'F,ESSlfFlE. 

DISPATCHED TO ROBFRT RISNF.F~ 

1,1 :::;OUJl :1 ON :. FLUSHING IN THE AkEA. HOBERT TALKED WITH THE UI~;'lOM[R" 

4/6/0:1 
CS/FT 

nPATE :. 	04/(6/0), 

;::;!IBDIV1~':lO~1 :" 	00614 
WIUTE ::" 614 
:::;I·RVICr: OHDI:R# :. 542420 
f'l:COUNTJ! :. 006141.0:':0184 
(lISTOMEI( NAI",E :. ANTAR,ALBERT 
';1 RVICr: .lHlDliESS:. 101 TDYLLWILllE OH 
[\JJATE :. 06/28/01 
1 YPE :. 29 

IIPFT{ 
(CI,,!MENl 	 THE C1ISTO''''ER CALL F D DUE 1'(..1 CLOUDY W/\ TFR. I 'LE p.~:a:: CHECK AND H .U~:fI l. J NF~.3 

IF NEEDED. 
PAGED TO JOHN. 

ril ~:(ILl IT :. (IN 	 CALLED i·-RANI< AT RAVENA PLANT" HE I>IIl L '1.1\,1 f:' tAIJI: HE ClI~:lIIMr:r::: f'.Nn 1"1 U~";H 

THE SYSTEM. (,12:9/01 
~1I'1/FT 

['·:)lATE 	 06/;":9/01 

IDIlIV:I ~;I ON 00614 
[(ilLITE :" 614 
:;:·HVIC[ ClHDI'R# 54338;? 
~.(:U.lUN1:(l OOe:,14 J 0::'0 16~~ 



) ) )
('n J) c:'::' FW 1 (:E OI'(DERS JIJ 1TH CCiMPLA I N1:: 1':Or< :::UPD I If 1:c: 11.1N (}':}('. BY :\ I]·: ., b:: ~~~.;() ~ 17 ".1 

'\ 1::;'1 OMC:: \ NAME JONES,MARJE A 
',:: f"(V I C[ AllDnESS:. 615 HETH DR 
!')lATE 07/0'3/0j 
1 vpr ". 2J3' 
[,I,IF'F'R 
('IIMMENT ANNETTE 407-:??:2>,S:·:24 HAS VERY LOW PPE:,::SUfll,. TAn DCIOR WI r:INnlN([;, 

PAGED TO .JOHN M. NO WATEF< ::::OF1ENEH. 
rd 'nUL IniON FRANf< FLUSHING THI:, LINE:3 MlllTH IS CAU:';ED 1 OIAI I·HIS:':URE. 

JJvf/FT 
[,dIAIT Cf{ 103/01 

:::\ ![:UIV] ::10'" 00614 
f(IIUTE :. 614 
:':IRV I C[ Of~Dr:RiI ". 55:~{68~:-: 

i>,(:CCIUNT1J :. 006140011355 
C11!:;rOMEI, NAME :. LINDEN,FRANCIS E 
~:IRVIC[ ADDFiE:;S:. 304 TEMPLE DR 
DilATE 09/05/01 

1 YPE .. 26 

r (IPER .. SAl'! 

UIMlvfENT V ICI<IF: IIJITH SEM II\J( ILE COUNTY CALLED AND 81 A TED '1 HA'I THErr~ (IF'EF,A'llln:; 


HAVE BROKEN A WA1LR LINE AL.SO. CONTACT PHI! 407 '1.'.6",; .. 56:::n 
PAGED JOHN M 

1'\1, S(lLUT :I ON LEAK REPAIRED. 
[',PATE 09/05/01 

,,;IlE:!)J. v u;rON 00614 
)u rE :. <:',14 

:;I:HVICF ORDf:R# :" 558904 
!',(COUN'I'J~ :. 006140011221 
II~::TOMF-H NAI'1E :. SMITHdHERMAN 

";U:;:V I CF ADnI1E::;~::. 41 1. BE TH DR 
)\1)AfF :. (YNO~)/Ol 
n/PE ... ;t~9 

f,"lPER :. SAN 
1:1 *IME:N'I ::" ftlF<" CALLED BECAU~';t: HIS WA rEn UJOK" L I 1<1:: fflllD. 

PAGED TO .JOHN 
Hr:SI)U.JT I ON :. FLUSHED THE MAIN I)N E:ETH AT 4::30 PI'1 I~An:l( I~A." <,:I,LAR. 1\".1 ONF: HUt4L:. 

WILL TALK W/CUSTOl4ER TODAY ':)16/01.. METER BO){ FIJL.L OF WITH • 
• FF(AND SPOKE W/CUSTOMER AND THEY WERE ~';ATt::':FIED. 

JM/FT 
!-!I)I\TE 09'/06/01 

,:11801 V J ~ ,;1 O~I 00614 
f(('lITE :. 614 
:;I'nVIC[ OHDFR# 558674 
A(:COUNTifl • (>061400113!:,t; 
UISTOM£!< NAlvfE =. LINDEN,FRANCIS E 
~:I' nv ICE ADDHESS:. :304 'IE MPLE DR 
DilATE :. 09105/0J 
lYP[' 34 
r (IPF'R :. SAN 
IflMlvfEhn :. VIO:I WITH SEI'1INOI E COUNTY CALLED ANI) ST'\I L':D THAT Ol\l[ !.If i jJ'. J F< ': I'~A'TI'IH~:; 

BRm:E THE SEWER lINE. CONTACT PHI 407 '66','56:,:r 



) ) ) 
\' J 1 I ) r<v I (E OrmER~::; WITH (:('\'iU"L II I N'T:; FOR :":Ul,{n) If 1 :=:: J UN ('90 DY: ,:1 n I (~.:: r;() ~ f,)'1 . (. \ 1 

PAGED JUHN M 
f'd' :::i'L I n :< ON 	 REPAJHED 4" !.<IATE'T( MAIN ANi) :,:" SI'I.II::R t. lNE CU\ltfry IS f~[ I't. 1\(:1N(; Ilt,l\lF:.H 

DRAIt~ IN THE AREA" LOCAH:::: I>IFRE IvtTS;::;EDl IE TOfD1PLE/VAli NCIA 11'-1 
LONBWClOl) THAT \AlE I ClCATED EM.;LJEFL REI.OC}', ED f\f,I'i\ For~ TH! O:,IIJN'IY, 
WATER U'UI,D I'IOT BI' ~:;HUT DOI>J~l ~;('t NO NuT 1C[: ..IE I ~[ n J 'lEN. 
JI'1/FT 

f"llATE 	 09106/01 

::;IIBDIV1:;101'1 :.00614 
r,:('LnE :. 614 
:';I,RV1(;[; OFiDI:R# :. 5t'58950 
f\(CuUN1,1I :. 00614001 L":2:1 
(11::;'iOMC::.; Np,I'IE :. SM I TH, THERMAN 
:';I'RV1C[ ADDI'<ESS:. 411 BETH DR 
DllATE 09/06/01 
lYPE :. 30 
f "PI::f( :. SAN 
(('MI'1ENT :. CUSTOlvtEf~ STATES THAT HE CALLED YESTERDAY ):ECAU~':F HE HA~:; !'HID II'I Ill:; !.<IAID'l 

NO ONE CAlvtE HI HI::; HOUSE. CUSTOl'IER THEN (ALLEll THE AN~>W[lnNCi :';II(\/I(1: 
STATING THAT HE ::;POKE TO THE ON CALL Pf:::R:;('N WHO c::T ATED TIII\T THE. (! 1::;T('II>IEH 
NEEDED TO CLEAN (lilT HIS FAUCETS. CU::::TOMFn WOULD LJf<E HI~'; \lIATEF< U!;IED 
PAGED C~; @ 8;~~O Alvt ETA UP TO Z HOURS" 

f.;I,SClUJT10N 	 FLUSHED THE MAIN ON BETH liT 4:30 Pf>l WAT[:~ viAS ClEAR. 
NO ONE HOlvtE. 9/~5101 ,JM 

FRANDf< ~::;pnl<E WITII 	 THE CUSOTf>IEF.; ,ANn THEY lilfRE ::;,\TJ:':FIED. ,IMIr'T 
9/6/0.1 

ril 'A IE 	 09106/01 

:::llen1 V J :; 1 (IN 	 00614 
I(i 'UTE ;. 614 
~.;I 'R·'~ I cr (tHDI ·:R:J)· ::.. !:,5957~:.! 

;\«(:IJUN1'11 :. 006140011;:::2:1 
CII:;:;TOIvtU.; Nil.I'1E :. SI" I Til ,)'HEHMAN 
~;I RV I C[ ADDHESS:. 411 HETH DR 
DnATE 09/05/01 
1 'fPE ~ II 2:<t~ 

IIPER 
(;('MI'1ENT 	 CIJSTCllvtEFI CALL ED '1 CI COMPLA I i\l IIBOU T MUD CONI NG (I( n IROM /11[" r /\UCF I 

CALLED ANSWERING :3ERVICE AT [;; 16PM 9/!'II01 
PLEASE f"'ROV I DE RE :";OLLlT 1 ON 

r,:I' C;ClL Ul.' ON 	 T}\LKEJ) IAiITH THE CtJSTOMER. FLU:~;HED HETH P,ND THE, nnnv WAllR \lU\~; I1IIE 1(, 

THE Bf~E'AI< OF OUR ..1" MAIN BY THE ~~FMINClLE COUNTY ',nOF:M Dn,\IN or,oJ. ..IE 
COULDN'T SHUT THE SYSTEM DOWN f, \;IE F~E Pi\. I nI D 1 r !lIFI. 
Jlvt/FT 9/1 :tIOl 

rljlATE 	 09111/01 

~;IIE<nIV] :,;101'1 ., 00614 
w,urE :. 614 
:~::I' RV 1 CC OHDIRtI :. 560'77!~ 
P.( :COLlN'Hf :. (l0614:t O~~OO'il3 
CIISrOMEl, Np,lvtE :. DARROW. FAYE E 
::tF:V!CT ADDI<E'SS:. 502 TANGELO f)H 
[\1 lATE . •• 09/14/01 



) ) 	 ) 

11) E OHDERS wn"!1 [f)MPLAINl FOf.: ;-;UJ{!.I] II [,,'{ 

'(PI :36 
r '.'P[·R 
["MMENT CUSTOI'1EH ,'nATES lHAT THF ;';F~I[T;: nr::AU,1 f If;!, II I:::; (,111(,,(;ED 

P,I'\GED JI'1 
f.;: ~;(lL III ) ON SfORM DIMIt,j NOT SAN I T AFiY ;ot: •.II, I'{ 

~1''1/FT 
r.;)lATE 	 09/14/0J 

,';II[:{) I V I ,; 1O~I ::. 00614 
rOILI'TT ::. 6,14 
81 RVlee ORrn'R# I. 561728 
.\ (,CCIUl\ll' 'ii' ::. 006.t 41 (I l. 0114 
CI13TOM[ j( Np,i'1E ~. JONES , EVELYN 
,;ITC,IICe ADonE::;SI. 1820 f<NOl( .AVE 
[lPA'IE :. 09IHS/Ol 
lYr~ I. 	43 

IPER 
(jIMI'1EN-1 	 CUSTOI'1ER CALLED ANSI>lERING SERVICE SATUHDI\Y ·;:)/.n:/Ol AT j(l:(IU\~1 

COMPUUNING OF NO WATEFL 
PLE.ASE Ci I VE RESCIlI ITI ON 

fd· ~;flUH 1ON 	 O"LVANIZED LINE LEAI<INO. I~:FP.AIRED WITH f,lPAIH (LI\MP. 
BUC~: I,{EPAIRED LUlf. 
JM/FT 

f<)lATE 	 09/15/01 

,a IDO I V j ; " I O~I <)0614 

r,:(IUfE :. 614 

';J·r:;VIc[ or~ol'RI,I :. 5"'.216,{ 

AICOUNlff :. (")614101183) 

(lI:::TOI'1[l, NAI'1E ,. D,<\VIS.I.>HLBUf< 
~q r,\! I cr ADDI-;;F::;3,. 1809 L J NCOLN AVE 
V)lArE. ".. 09/2J)/01 
'1 ,(PI,:. 36 
r (IPER S.l'\t~ 

("MI'1ENT :. 	CLiSTOI'lER CALLED AND STATED THAT ::::E,I>JEH IS HAUCINh LIP INi3IDI· lI~E I'IIIII~:;E 

PH# 407-332-9394 
PAGED JOHN 1'1 

j'\lZ;(lLUT)(lN :. 	CUSTOI'lEJ< NEEDED 1(1 CALL A PI.UMBFf( AND 1,IF IOLD HI·T( TO CALl BAU:: 1.[ nl[ 
PLUMBER THOUGHT n WAS ON OUF, SIDE. 
JM/FT 
9120/(11 

~I~TE :. 	09/20/01 

::';IIBllIVI;;HI~1 :. 00614 
r.;"UTE :. 614 
:::IF:vIC[ Of'{DIR# :" 56E.041 
,H COUNT;! :. 006141 
(11~;rOM[:i NAI'1E :. DAVIS, 

[::V1([ ADDI(E::;S:. 1809 L It4COU,1 AVE 
I.>))A-rE •• 10/03/01 

'Ipr 	 36 
fl.IPE.R :. S.AN 
(:(IMI'1ENT ,. CUSTOMH~ STATrcS THAT SHE HAVE THE SF!>IE.!';: NF::; I. Ii .'[1'-1. r'LF ,\~ ,I \-i" /li\lr, 'I TT») (I 

THE LJNE. 



) 
" l.t) Rv • \:E OHDERS 1>1 I Tli (:UIYII-"UI J NT:'; FOH :o;u):<»] '.1'1 ~n 01\1 {.l·:'HJ BY :,;lH·! )" ~r,,' >, U l .(\! 	 ) 

r.:I' [:nun ) ON 	 CUSTOMEr~ HA~';; SEPAHATED PIP!:' AT 1~. FOOT (<In Of (I [P,NOU' W/::ONI? WI(II 
UITRU:o;IC,IN AND ALSCI AT 21 F(IIJl I>IHICH IIA:3 ,I '7.:0UT 1",'J,L WHCF([ :,NM<l vlll'H 
THROUGH. INFORMEr> CUSTOl'tIEF, TI-IA"[ THE 1'1'::0[:1 EIYI Wi.. :· HEri::::; 
READ 14 t 5,640 
~:C/FT 

fill,lI, 1 E 	 10/0:3/01. 

: :1 IBn I V ] :: I UN ::. 001:',:1 4 
nt,tUTE ::. '':'14 
:::I·FiVICL or~DI'R# ::. 56571(3 
A(:COUN1'!! :. 00614,10118::<1 
UISTOI'1Ui NAI'1E ::. DAVIS,wILBUR 
~;I RI} I C[ AllDI<ESS::. 18Cl9 L I I'I(:OLI'I AV( 
DilATE ::. 09/29/01 
1 YPE ::. 36 
[I,IPFR 
cr: IMI'1EN"1 CUSTCIMEJ~ CALLED ANSWERING SF.:rWICE AT ;::::2:4 Pl'tl SAT SEPT ?:'l TO COMf'I,AIN 

OF SEWAGE COMING THROUGH HOUSE. 
rd· S(ILUl ) (.IN 	 CHECKED LIFT STATION WHICH WAS FiUNNING Nfll,MALLY AND CHEO::'D MANHUI.ES 

TO DETERM JNE OUR ::;EWER LINES 'AIERE CLEI\R. INFORMED CliSTOMFR I T I>!i.. ~: Nfll 
OliR RESPONSIBILITY. 
JY/FT 

rillATE 	 0912:9/01 

::IIDDIVJ::.rON (10614 
[(lllIrE 614 
::';\. nv 1C[ ORDLR# :. 5·~'92f:;!5 

il(:C()UNT!! ". 006141011293 
(lISTOMr:: I i NA!'1[ ". GRAHAM. J 
~;I·F:"JIC[ ADDf(E:3S:. 1814 COOLIDGE AW, 
f.l))ATE :. 10/19/0.1 

YPF :. 27 
r (IPER :. SAN 
(:IIMJ'1ENT ". CUSTCII'1EF~ CALLED TO REPORT A LEA~~ I N THE ~I!\TEF~ 

• PAGED DALE W 
r(IS:OUITION :. 1" GALVANIZED LINE· IN THE. f7.:0AD. REF'AIRED WITH (:LAMP AND I··'AOTD lilt: 

• ROAD. GALVANIZED LINE I!:,: IN F:An SHAPE. ?," GAL If T MAIN ~IJTH NO ,·;HUI 
OFF ON THE l'1AIN FOR THE 1" ~':;ERVICE. ,IMtr··1 10/;":::"/01 

mlATE •• 10/2:;;:::;01 

::;;tIBDIVJ:·;IClN :. 00614 
['(lUTE :. 614 
~.:IRVIC[ Of~DFR# :. 511811 
,\(COUNT';! :. 006.140011;;:4:.3 
CllSTOMEli NAME :. PATTISON ••J H 
~::. F("'I I C[ ADD! <ES8:. 407 BETH DR 
DPATE :. 10/:31101 
1YPE :. 45 
r IIPER :. S.<\N 
(:"MI'1EN1 ". CUSTOI'1EFi CALL.ED AI\ID STATEl)IHAT WATEr,: I~':; (:OM1N(i 1.11' OUT Clf Hll iill,'.) , 

PH# 407 -:;:;;':2: "6866 
PAGED JOHI\I M 

r·:j .SOLU1 :1 ON CHECf(ED METER AND THE AF~EA GHOtJNI> IAIA1 EH :11\1 1[, I\Fil":A. 10/:.'.I/n 

• JI'1/FT 



;';044 

." 

: . 2:8 

) 	 ) ) 
'J1 I) Ȯ:;} RV J CE CIr<DEF:S I" 1 Ttl CUMPL.A I 1\11 ȩ.; FOf'< ȳ:;Ul':D J V J Ȩn ON fy;J() Uy ȴ·:tIH 16ȵ!:ȶ;():: 

11/2:/01 REA]) ;;::4:':6'.,0 WATEI'< 11'-1 CUrm Iƣ:; GP'!lIND WAH:R. 

')1 pi . 1) , ' 

JHMED H'I ([ 

HE:CiF'(I}\t·;) [:] L I -I 'I 

(:>.I}\II 


TEST. TAGGED 0001'< STAT IN(j n HI T J'r' S "l HE ('OUNTY' �'; 


TAGGED DOOR. PHIIT 

rd>ATE 	 11/02'/0.1 

::;11£:1) I. VJ :.;ION 00",14 

[,:(IlJ"TE :. 614 

:::,ITNIC[ ORIlI-:R# : . 57490"" 

ACCClUN1:11 : . 00614101':006:-:; 

( :II::;;TOMF i, N",IYl[ :. S FEWART ,DR RO(,ER 
::;IR'IIC[' ADDIƤ[SS:. IDYL.LWILDE OH:304 

[)DAlE :. 11/1:'>'/01 

1 YPI:: 

r I.IPFFI 
(':IllYlIYlENl CUSTOMEJi HAS LOW '''ATEFI PFlES::;lIRE. PLEA!,;!:: (I1EO< r-'rȷ[<:;sum: 


PAGED OUT 10 FRAI'W M. 


r',:: SOL UT JON 	 CHECI<r'::D OUT NEIoII PlUMB ING . t::;: P�'::I '"T THE METEfL BYP MiSU > TIlE "11\1 ER 

SOFfNER AND PliESfiURE I"AS Clio:. 

nEAD f:'C'-T6',/(l 

'Ʀ'/FT 

f(IIATE 	 1,":12:7/0;,': 

ƥ';IIBnIV] ::101'1 .... 00,':'..15 

W:IUTE 

:;1 F<VICC: OHDFR# ,. 51.::�a66 

I',( ;CULlNl 'if : . 00615000000(1 

(;[ IST OMC:: � NAI'1E, , • 

I;I' r<vI C[ ADDnESS:. 

[)iIATE : " 0312:0/01 

lYPE ,. 2A 
r (IPFF: 

CIIi"II'1ENl PLEASE CHEO: FOR r:Rm:EN IoIIATEn Mil 1 N IN BII( OF 

SPF<I NKL [; R 

:;;;1\ I D HE 

,'044 r::'L["M:;l.Ii iE m'i" 

DISPATCHED TO RICHARD 

f\I "S("IUH ) ON RESPONDED TO CALL AND FOUND AN OLD BUFn ED FtELE 

U\I L, 

A!; I 1(. 

) I J D 

SPFUNKt:F<, 

NG "1.1\1: 

UƧOC:I<ED AT THE DOUR AT AND THE MAN [) ION' T nUT 


LOOt< AT THE SPRINKLER. HE SA ID HE [) InN' T I H 1NI< :I T WAS HI:; 


BUT J THINK IT WM'; HIS. IF HE IGNOREƨ; IT I\ND Hi',:': f\ HIGH f,01,\TFP [:J t 


• tȪE I"I LL KNOW I"HY" 
, RT IȲ:JI< 

f,J)ATE ('3/20/(11 

,;IIBDIV] :,;10'" , ... 00,S15 

[,:(IUTE 
Ȭ;I HVIC[ ORDER# 5:3597� 

1\( :CI: .. ILlNl ,1 :. 006150000000 

U Ic,TOMC I (NAME , • 

ȫ;I FeJIC[ ADDI(E8S:. 

DnATE ", 04/06/0l 

lYP[ ȯȰ(:. 

'PFR 
(I.IMI"IENI nRE!l,I< AT .Jf):::/) DAFil..lN(nUN. 111l 

FIf:I.D '1(1 R[r-I .. ild:n;H Hil jli',i'>11\6f-lt 1\1 (FI', 

or BAH] A ȭ;('D LA:r]l, ·10:::0 
BRI('J<:=-' (1':1) I,u:m l'I. ACl""D 1\l l<yl. 

PER G.A.Rn!. THERE '''A8 A 'I" "'lATER MAIN 

FOLLOI"ING ACTiON '''AS TAI<EN BY THE 

[.:1· ȱ;(,U J1 ) ON 4030 AND 40:::6 DAHl.INGTRON H.I\D 4 PAL!':T!': 

• D.A.RLJNGTON ALSO HAD l' LAID. l' PATIO 



,. 

• • 

1 YPI:. 

) ) ) 

("",'II) ǂ:::'RVl.(:E ORDERS WITH COMPlAnn:: FOr< SUHllJIJ!:'-;:](l1\! ()·ǉ)o 'ElY Ǌ':llH ;:ǋǌIO:Ǎ:';: lf7 -(II 

D.<\Rll NOTON. A�1l) 1 t-IllENTl ON I"Aǁ; r I LLI':D íII TH : ILL U )(,:1. IT 1*\:: I'fml'<l f\ 

PREVH,ILI::; REPAIF< HiAT I"'AS Tl(INL BY 'TI-lE I'PEYIOLl::: 1.1HGNlfi. TilE: (!I::;-rOǎ1Ecl-( 

ATTEMPTED TO TO 01 T 1I�, TO l'rl] NCi IT ur' TO (iRAD£: M·ln R[:,(ID Il'J I/lflJ(:.I !>If' 

AHE "u:n IMlLING T(I DO A r Till îï T 1MI.:. 

G,<\RTH/SH/FC 

rmAIE 04/0"./0,1 

C;t 1[:01 IJ 1 ǅ : I ON ... 00615 

r(( III I E. 

ì;I revIC[ ORDr'R# 5(1·r·7:3.đ. 

""CULlNl 006150010471 

(:! i">TOME'I, NP.ME :. t1CNANY .lR, THCtI'1AS 

ǃ;IF<VI Cr AODr(E!';S:. 4108 I RONǀj ARE DR 

[ lIATE : . 01/26/01)
1 VPE :. -'4'" 

r flPER 

1:11i"II'1EN1 CUST CALLED ANSWER I NG SERV A[:OUT N01 HAV J 1\16 IAIA 1 r'Ti. 

f,I:::;(IUn) ON II. I TURI-,jED ON THE IAlATER • 

FATHEH T/CtFF WATEr.:. 

EVERY1HING IS OK. 

SH/KJI< 

r.-I •.ATE 01/2:6/01 

c;! IBOIVI Ǆ:ION .. _ 006.1Ē5 

lUTE 1 

::;1 Fi',fJCC: OHDI.'Fi# A" 5196;-ē{ 

,\(:(:OllNlo(i ?. 006150009511 

18'101'1[1 i Ni>.I'IE : .. 1'4EYER, BARBARA 

':::FiVJC[ ADr)l;:ESS:. 401(1 DARLINGTON IW 

DI)ATE @. 03/25/0' 

: .. 43 
r ( IPER 

C(.MI'1ENl CU8TOI'1ER CALLED ANSWEFð I NO SERV TO REPORT NCJ WA1 Fr, .. 

r,I' SULUT :. ON ::. CUST J NADVERTA�ITL Y ::�Hln OFF HER HeILlS!? IJ AI. IfE • 

• TURNED BAOñ ON. 

SH/KJI< 

fi) lATE 0312:5/01 

ǆ;\ I[:D1 V]:: JON :. 00615 

[,( lUTE B. 1 

:':1 RV I C[ ORDr:F:# : . 5;ǈ 1448 

f\(:CflllNT if :.. 00615000"'Ĕ:';61 

(\ IST OME :  > NAI'IE : . TOWNS, MARTHA 

:';IRVIC[ ADDnESS:. 4042 DARLINGTON Fm 
[»))ATE : .. 04/()3/01 

'I'/PF:, ... 33 
r (IPFR 

(:tJ8TOI'1ER STAn:s T HAT lHERI::: 1'1M, A 1'<1A11'1 BPL';\I< AI'lJll 111'1'< LAI>II'I NLl:'n!:: II,' l.:'F 


HEPAlf\ED ''''ITH f<LACK DIRT AND :301).. ilL Ǉ·:o 1\ 110LI:: N[! D::: -1'" 1::1 IILl,IT) 


PLE.ASE CALL CUSHil'lER AND :';PFAf< W]TH 1 HEM.. 7;Ǐ:7 9;::::':;::·:':: 


(J'MI'1ENT 

.. ,'" 

r,I' Sf)U!1 :. ON t4H ARI'1STRONG WEN1 TO THE :';I"!-r, HE SAID 1111 LA",j�1 D,'MACiE III".:, 


NOT CAU:3ED BY THE MAIN BRr"AK. 


WE DID r-"ILL AN II'lIlENTATJON folnH rILL PHn ' TIII''-, ,''',\:;;; fl·:' 11'1 I' r'ml/l 




�J/cu:;r. 

i, 

) ) 	 ) 

C.OMPLII IN"T š,; Fm, :c;UBD J V no F'N (Y:;J(-, f;Y tt!:,ŧŨv.)ũ:::.··;> U7 ·01Ŧ-,';\.Il ':f);Ţ' 

DONE rw "THE FORMEr< I.JnLJ1Y C'v,INI'::n 

0061500095::::2: 

DARU NGTON I�D 

CALLED ANSI"'ERING SERV ABOUT NOT HAVJNG ANY "I.M,TFR" 

!AlAS LOCKED OFF PER WOfÄ1< ORDEI':. 

NOT CHGD Te. READ AND LEAVE" 

FOH NEW rUST. 

006.150010191 

HILL, I'" 	ILLI Alvt 


CHESSI"'OOD DIÅ 


CALLED 1HE ANSWEH J NO :3ERVICE DUt ro Lf'I!J 'A/A l FF( ["rd' S�3um' 

OUT TO ON CALL 

( 1..1) :::: : RV] (:E OHDERŜ; I'"ITH 

['(IIAIT 

HEPAIr;:, 

G,o"/SllIK.W 

0 410 3 /  01 

,;IIBD I V 1: ':1 O�I 

r':"UTE 

.. ..  (H)JI..15 

:,;1 nv I C[ ORDIR# : " 53/':'21,'. 

}\(C(lUNl 'lj 

f�::IC'I'1( I, NAME 

Š:: reJ I C[ ADDI ,EÃ:;S: " 

1»lA IE : " 
'I 'fPC :" 

[-1·prT< 

,'JvIMEN,. 

GAMES ,JULIE 

4024 

('6/04/01 

43 

(,liST 

[,::' ,:('L 1.11 :I mş :. l'1ETER 

mlA!E 

Ť:ll[:nIV] ;.;JON 

['("UTE 

IT I>J AB 

TION 

CI.ll<J I< 

(16/04/01 

.. II 00615 

Ş:I' RV I C( Of<DI RU "" 538704 

,vC")UNT!! , ,, 

(:1 f::;:rOM[ i\ NAI'1E ,,, 

:::: RVICl ADDnE!:;S:. 4024 

IlPATe ,. 06/10/01 

'f '(PI": 

r ".["F,R 

('( ,j'lIf'1E N1 

28 

f'i:' ţ;f.'UJ1 ) 01\1 

f(PATE 

eUST 

;:; IBIn V] : : H"t>! .... 00615 

f({ 'UTE 

CUSTOMER 

PAGED 

SH/I<JI< 

06/10/0J 

ŝ;I'RVIC[ OHDlR# , . 54497['< 

MCOUN1. :. 

ClfSTOMr::, NAlvtE : " LOPEZ,MARIII 

:>:: r<'J I C[ ADDHEÆ';S,,, 401(1 

fl!lATE ,. efT11<::101 

TYPE • .  44 

r .'F'ER 

(:, 'MMFN T 

n: SULUT:JON 

CUST 

r,:JlATE (fT n 2:/01 

ť;llnnIV'I::J ON .. 0061�5 

TAG 

R::::85':;'()2:0 

55 PSI 

OPEN 

CL/KJ�: 

TOLD TOM, IAIHE'''' HE CALLEn THji.T EVEfWlll I �K, 1>11\:0; UK .. 

006150010172 

CHESSWOOD Dk 

HAYS HER \1.111 1 FR PRESSUFlE IS LOl>l. 


OCtOi'< l.u FINDI 1\18:; 


AT THE SPOKE CHE<::I::r> "', , MI\f':r::: :':tll':L VALVIHO::;I,I:)IB. 

IILL nIl": l"'A"1' AT METER. f':C;l OK 



R«;3772:2: 

: . 

) ) 	 ) 

('11.1) Ą·:FN1(:E ClHD E RS I>JITH C('MPU\INT:: FOr< :-;UBI)JV)�31(IN ()·ā:,o ElY; ·:1 11: 16 ;! �::I() :: (y/ ( 1",:-" 

'In E 

,:'iHVI<T ORDFR# :. 5501 51 

.\c(:OLlNT,1,1 :. 00615001073;;-

(! I:;:TOM[ I \ NAfl1E :. MAIORAN.A , f:L IZABE T H 

:.:1 RVICT ADDI(E©ªS:. 4')19 REGGIE DR 

[lnATE 07/28/01 
l'(PF 43 

r "PER . . 

C('MI'1ENT CI.IST CALLED ANSI"EfUNG SERVICE ABOUT ®IOT II,WING ,\I'IV WATF n  .. 
[i:. Ă,('Unl ON " . 	 I<lENT (JUT AND I>JATEH WA«3 ON AT METEFL ¬IAS vil\:'; ClrT 1\'1' Hom'T;:]I' 

TURNED ON. 

SH/8:JI< 

f':)'A fE 	 (>'712:8/01 

':.:1 1[:01 VI:: ION ::. 0061!:; 

r" 'UTE ". 1 

::;I·RVICE ORDI' R# :. 55707,ŀ 

.U :COUNTI! ::. 0061 E:OO(l';;773 

ClI:::;TOMEI( NAi'1E ::. 	 RIJIZ,LYSETTE 

ľ':'R\fICT ADDHESS:. 40:36 D.ALlA/OOD DR 

J)PA1E :. O{:3/;?:8/01 
VPF :. 43 

r ('PER 

\:1:'MI'1ENl CUST CALLED 

r,I' soun ) ON :. CUST WAS 

SHE "'lAS 

CL/I<JI< 

["PATE 08/28/01 

,':IIBDI V J ::r Oi'l :. 00615 

f«('UTE :. 1 

Ŀ:t·F(VIC[ orăDI'Rt! 56907(¶• 

1\(:cnLlNT�1 :. 	 00615000':;1641 
UI$;TOM[I( NAI'1E :. 	 ROSIER,RICHARD 

;IHVIC[ ADDI<ESS:. 4025 DALIA/OOD 

DI)ATE ,. 10/19/01 
YPE :" 42 

f"f'PER , . 

(:( 'MI'1ENT : • 	 CUS'TOI'1ER 

AND [<ELI EVE 

GHQUND. 

TAG HOUSE 

f'(1'SC'LUT) ON 	 THIS IS 

C.AUSED BY 

CAUSE. 

(,L/SH 

r<l)A TE. 10/1':;1/01 

• 

:::1 I[{l) I V 1 : .; I OµI ". 00615 

r,;f'UTE , . 2 

·ÿ:IRVICr.: C'RDFRĀ :" 51401 
"«(:(JUNl '.a �. (>0610:;0(>(0::3081 

(11::nClMC I, NAI'1E ,. MORSE, 8:URT 

ANSI"ERING SERV ABOUT NO IAI ATEf< .. 

A NEW APr'LY AND NEEDED TO SET UP SEHVJCE WITH TilE OFF: HT " 

TURNED ON IN THE AM OF 8/;:':::1/01. 

CALLED 

THAT J T MAY BE CAU::;ED BY ONE (lr- UUl 

DR 

:;;'IATING THAT THEY HAl/I:: A :; I NI( HULL 	 Y MiD IN 1 Hl 1 n [lACI< 

W'[ ER L J NC':; IN HI[. 

H' NCE " 

J)[['F(ESSIOµI MAY flA'lI. 

HOLE IS L OCATED IN THE BACk YARD l:Y TH(' 

WITH THF FI ND I N<3:3 

NOT CAUSE n BY OUR 	 "IATEF· U'rILITIE-; THE BrI·N 

NEAR OAK TREE ROOT, ROTTING UN[)l" RGnf!UND'1 OR ::;O¸·,,· OTHH·( i'1ATllliAL 

TALKED WI CUST. 



.•• 

) ) 	 ) 

pm:';!3U!II:. 

FLUŽ:I i 

BACK 1;)1\1 

If II 

1 I l c;:' RV 1. CE ClHDERŸ"; WITH CClMr;'LA I Nl :,; FOP :c;Ulml '.f I:::; J ON (l'Źź'O BY ::ŋ:t I).; 16:: bO:: ,:' (J7>< , U ,I 

':1 RVI\:[ ADDI(P":S:. 204"_\ HESS TJR 

(>llATE , . 02/26/01 

1 ,(pre ::. 	 29 

r (IPET< 
· 

r.:(IMI"IENT PLEASE CHECK lOR YELL O W WI\TER, I)/vIFFi: SO WA:::II[D 

C1IS1'lIMER Ō:;(.lMF 

RYNIAI< 

11,1 A L (Ii',) 1 IIF U I I) H::::CUC·;T

WHICH AHE NOW STAINED. PL.F:ASE LEAlfE PI-IO ;PII!\'I[ HI \\[.Żl(JV[' 

STAII\I FROI'l CLOTH::,. DHWATCHED TO nAV] l> 

r·::· SOUJT JON 	 !J.I.J\TER AT HOż;E BIB WAS CLEAR NO COLOR. 

TOLD CUST IT COULD BE THEr-lE HOT !J.IATEH TAN:: 

THEY ::;EEMED 01< WI IT. 

SH/UVJW: 

rmATE 	 ('2:126/01 

:;llBIH V [:;ION ". 0061t') 

PI)U rE ;-� 

':I:RVICF OF\IKR# ". 514194 

1\ O:I)UNT " ". 0061.!50(l08161 

'liS fOMFf( NAME :. POWELL dUDI TH 

";I:RVIG A Dnr.:ESS , • 2:141 HOLID AY DR 

n'lATE " . 02/26/01 

'IYPf: 	 ;;:Ŋ9 

f·I)PCR 

I:I)IYIMEN'I CUST CALLED I\NSWEJUNG SERV T() CO/vIPLAIN Ai::")UT Bf(UWN WAlEn :1, NO 

!·;I:SOl..Ur J: ON CUST 'S HOUSE VAL VI: WAS TUF,NED OFF" STEVE I NSTHUC fLO HEH '1'1:1 

THE OUTSIDE HOSE BIB UI\ITIL [,IA.TEfl FO\N CLFhli. CIJ!:;I'X:: WATEH IYAS 


ONCE SHE LOCA rED IIER HOUSE V ALVE AND TIJRI\!I'ZJ) I r t)N, AND Fit JSHf:I) 


VAL VF, ';;HE WAS SA rr SF I ED. 


E:H/I<JV 

l":l),ATE 02/26/01 

';UF:DIV t:'.:r.ON "" 0061b 

!.;IHJ rF z 

:;1 RVICI-. or;:OI',:R# "" '514499 

:\U))UNTU " " 0061t>OOO-rZ9t 

(:! J:: TOM!-V NAI"iE ". EHRLI CH • PHYLL I S 

:-;I:RV I CF AnJ)lIESS". i::t::B KEPNER OR 

DilATE ". 	 03101l0t 

'I\'Plc • •  	 2:9 

!'IIPER 

I))JIIIMEN'! 	 I'IS. CALLED HER WA fER IS RUSlY" IT ::;0 I:USTY i!-lflT WHFN 1!,I:}:'; 

:':, U IEO( A:,; 

CI\I.I WIW:N l'i(I)ElL I-iŉ 

AGET 	 ':HI:::

BATH SHE BECOMES DISCOLORED. �:;HE I"ANT:::; \Y: ro (,::I)MI-: OUT r II 

!f.1 I-IY nus IS HAPPENING. 

SPEAK W I Til CLiSTOJIIICR. 

f:15J.:Il.UT I: ()Iž CU:::TI)MEf1 CALL.ED AHOUT RUSTY WATER H)t .. D O.JSTOMLn TO 

OCGURCS SO WE CAI\I CHECK I r Fon Hf':n. 1Y.Ail:I' IS ClY/I.R Nnw. TS/JM 

1-�llA fE 03/01/01 

Zit IDIlIVl :;101'1 .... 	 0061#; 

[iIIUTE : . 2: 

:::: RVICT OfſDI.R# : . !:H454b 

.'.(:COUN1 t' , .  	0061 F,;0007:391 

<t I:=';IOML: i NAI'1E =. D I NHAI'I, HAROLD 

:::1 TNIC[ ADDnE!'lS". 2:041 KEPNER DR 

[lPATE =. (IFG/01 101 

1 'fF'F:: , .  29 



• •  

Ii ..  

• 

lO/<Y"/01 

?. 

@. 

I 

) 	 ) ) 
"·/11 ()! t },',) F<'I/ J (:E ClHDERS 1.>.1 In I CJ IMfJLfI I Nl:: Fori :;UHI, I \j 1 I (IN )'::/ (ȏ f: .( : ·:t II·: 6:: ȓ";(l :> :-

r 	IIF'IT, 

Ilt11'1EI'ri 

r',:: :,CIL! JT " ON 

r'll 'A'! E 

. :1 JBDIV [I:: [ON 

1;1 'Ill f1' 

:RVICI: OnJKWI' 

(1!:(:(lllN'l Jf 
II IS TOMH ( I\jA IVlE 

• 

::. 

: . 

: .  

::. 

:;I:RVICF 1'101)1 (E:'38: • 

j)1)A. fE 

I'Yp�: 

II)Pt':H 

'·.I'iI"IIV1EI'fi ,. 

1:1 ::-·;UUJI r 1)1\1 =. 

F:I)A fE 

'. :1.1[:1)1 V I ;·;rON ". 

F:':'I' fE <. 

'·;':RVIU ORD!.:R# ,,, 

f'" .:CUtlN'!' ȗ , ,, 

( 1 w: rOMFI' NAME , . 

:;u:,vrCf-. A_DIlLiE::;:'::. 

lill/\ fF :" 

TYF'I:: 

!'I)pr::R : .. 
i:l)fvIMENI 

HI ::':I)U.JI (I)N 

!mA TE 

;-:r JBD r V (:.� lI)N .... 


";'IUfE " . 


, :1 ::RV I CF on) ll.:R# " 


II' :.crJl IN-I' If 


, I W·: TOMEI ( l\jf',HE : . 


:nWIO AOl)I(E�):3:" 

1)1)1>. IF 

YPC 

Ȏ ')PI::R 

i.f)IYIMEN-t' 

h:1 :::':I)[ HI [ON :. 

eUST :':;'./\TES SHE II/\S BfOWN Ȑji\11 Ie HER CL.I'I HE::;; :" Ii IȒI 

STAHJ!'l:. 

ADRIAN rZt²?4t,Ol:::1 

WilTER Ii-; CLEAfȕ_ I A(șGED DUIJH" ADVISED TO !'LLJȖ;H .1 r 

TOLD THFM ABOUT t-lflTER MflIN BF<FAK. 17:::::/(1.1 T!:':/.IN 

():3/01 /01 

0061.b 

;;: 

5148:::::::: 

006, 1. 5000f;:Ș:4 i 

J It\lIC": ,KEN 

,"1):30 HOLIDAY DR 

0.3/01./01 

:::::2 

vEl (Ii.,n I.: I j:W ILȑN 

F'f'lOnU.I'1 :(': UHI-:. , A('; '\ ) t·1 

i"IR" r; AL.LEO :3TAT I "'8 THEY HAVE:: BRO"IN lolA TER" PLEM-;F (:HEel( 1 T 01) r , 

<.727) 94')-985-1' 

PAGED TO TOM 

lOL.D CUSTOMER ABUUT MA INF BREIII< YC3n³nl)AY ;,:IZ}c)/l)i" WATOȔ u-; CLJ '.fll , I,IIII]. 

TOLD HER TO FLUSH HOSE IF Plwm._EM OCCUREf; AGA IN. TSI -1M 

03/01/01. 

0061t') 
,.. 

5417"1:2: 

0061 'SO(H)t::::::O:3 

SPONG, Tf¬EK 

;;:005 HOLIDAY DR 

06/26/01. 

,,1.:3 

CUSTOMEH HA:':; NO 

PLEM,:E CHECK !JUT 

WATER 

:::; I fUA T I ON 

PAGED SH I!\' :::: 46 PIV1 

WATER "lAS TlOfF AT METEr<- CUULD DC f.1:IlS F'I..AYINh [N Y/II-UL 

PW/SH 

06/2:3/01 

0061Mj 

561':21.);,; 

0061 'S00072T;2 

FF,ENCll, f( I M 

21·n .<EPNER OFl 

']:3 

eUST CALLED ANSWFTiING SERV ABOUT NEEDING III)LF HII ED E:Y f!\'DtU'.NT. 

FILLED IN HOLE CUI<1PLETELY.. l,IE no NOT kNOlA' IAlf·II) J) [j) TH I ,:; 

SOMEONE OUTSIDE or- UTILITtEg INC .. 


CL/f(JI< 




". 

BY ǆ·.;l Ii,:: 1 IS :: ht):: ' 'In :;!fǊvr(L OfWEF'S 

h,I)A. fF ". 

,#I JF;IHV rǉ,aOI\l ,. 

PI)UTE :;:: 

:;1 :RVICF ORlKR# ". 

{\UJ)UNl i\t , . 

(I IS rOMH ǂ NAME : . 

:;I:RVICF ADlmESS:. 

j)"ATE : . 

1YPE ,. 29 

,"PER 

,':lltv'MEN'r 

f;I::Ǐ;')LUT rON : .. 

H')!HF 

:;1 IBOIV (',:ION 

h"'UTF ::. :;; 

,:I:F,VICF: onnlR# : _ 

/,I:COUNlii : " 

(,I J.;; rOMŁ'1 (NAME :" 

';1 ::RV r 0" ADlmESǎ;:. 

)IlA rF 

,ypr: 

r-I'P':R 

WI°1ENi" 

f,;r:ǌ;nl ,IJT ION 

HI)p,rF 

:'IJF:DIVI>;tON 

F:I :'U fE 

, .  43 

,. 

., .. 

.. 

:';I]ǍVIn, Ofm':R# , ,, 

fIt::COUNTJ1o :. 

{:lISrOMf'H N/\ME :_ 

,,;1:RV r CF ADDI (I':<JS:. 

J)I)AfE : . 

IYPǅ : . 29 

ǃ ')PI·:R 

UWU'1ENT 

",,:';nl Ul rON 

HE 

,. 

• ²,IO 

• AD,). 

) ) ) 
WITH CUiľPI.AIN1:'; ron <'::;If[:nr\lU'¯[')I\l 0\/1) i} I" (H i), 

10/l)T'/Ol 

006H:; 

'506>340 

006 t !::iOOO-r021 

ER 1: CK::; , BAS IL 


1>.'::25 HOLIDAY DR 


01/24/01 


GUST CALLED ANSWFnING SERV ABOUT HA VING YI·:LUJIAl JĿA,(ER" 


"'lATER HAS CLEARED C/HI 0.9 TALKED ''''1 NEI(-';JIBOR::-ŀ. NO ONE FI:;F HAl) F'I;I)E:I.I:M!::: 


CUST (II( W/FINOINGS. 


EHIfUI( 

01124/01 

006"15 

512587 

0061'5000051,4 

CORDER, JENN IFER 

182:3 t:EPNEH OR 

02/18/01 

CUST CALLED ANSWFldNG SERV ABOUT HAVI NG 1\111 Hell IǄA1EF\. 


TOLD CUST THIS HAS NOTHING TO DO WITH OUf( SERVo SHE NEElY; TO CALI. 
 HFH 

PLUMBER. SHE WAS OK W ITH TH 1*:: " 

!=:H/KJJ( 

02/18/1):! 

0061G) 

51649-;' 

0061.50007021 

ErnCle::;,E:ASIL 

18;?5 HOL IDAY DR 

03/09/01 

i"IR. CALLED DUE Tf:' HAVING Jml)/"N mrr-HY) 1ǋ.f\rER" , mIED 1"(1 I >(1"1. A (1\1 111/\1 

NEEDS TO LET K(S OUTS I m': Ff\UCFf RIIN fI' FUIǈal fii.:-; [INf , [ 1')(F'I.fIINEI) WE 

HAVE FLUSHED OUFl LINES" HE ±:;A t n TI·jt, T I,:l II L IF TIIEF':E ['; ;  1, I" ) 1-:;£ i :yon/ll\lT 

NEAR IllS flO ME AND NO WATEr< HAVE Brc!::N n.uc;IIED UIII IIF XL 

PLEASE CHECK ClISTOMERS WATcn" 

TOLD CUST ABOUT MAINBHFAf<, I,IAITH I.S CU':AH NOtAl-! 1\1•., WAY 1'(1 ',A.Y n t'!lLl. 

NOT TUF'N BROil-II'. AnAIN nJR I:;c 11m3. 

HYOF":ANT NFAR m:s;. 

CUST COMPLAINeD ADOUT HAVING Tf) FLUSH HO:;I: AN') l'flY FOle f'. I 11,11) IllIYI 1'1) 

TAKE (. nEAl) BE:FOHC AFTEH FI)JSHINC:" THI:N Tn UII.1. nn t(, ,ǇN!) 1if",;I1II-,,:1AND 



'1. U ';',�RV 1 'F OHDERS 

f")AfF 

' ,IIF:I:HVr 101\1 L 

h'1)U r!': : .  3 

':1 :RVln, OnJ)l,:RJI' %. 

/1 LC;OUN I';f. &. 

I": fOMEI Ř NI\.I'1F :. 

';t:RVICf AOnl(ESS:" 

))1)1\ fE 

IYPE 

Š IIF'ER 

". 

.... 2}::: 

( I )I"U'1EN'1 

f';:1 ::';'Jl HI 1 ON 

HIll\ fE 

:;1 nmt V r:; ION 

fş'!IITF 

• CUST 

• •  

:::ř 

:;I:RVICF I:Wd)t:R# 

i','CI:IU"f'i',1 

,:jj,,:rOMFI( 1\l1\I'!!,:' 

';':RVln Aorll<ES�:;," 

1)')1\ TE 

IYPC 

f' ('PER 

{,:lWl�1EN'1 

h:l:š;l)UJi I,IJI\I 

f;llA fE 

C;UBOIVi,,;WI\I 

h'1)UTE 

"" 29 

• •  

:3 

':J:RVICF mUlCH'" : . 
{\(:COUNT'" :. 

,'1/:,; rOMEI < NAI'!E :. 

,;J::RVICF AOl)F<E;3S:. 

J)llATE : . 
T\'PI: 

f'JIPER 

, , , 'tl"lÃ1EN' r 

1-':1 -:-:l)LU'j' (ON 

hl)A fE 

IBDJ:V I:; [01\1 

h-, 11/ rE 

: . 
?�') 

. •  

:3 

) ) ) 
" I }''(f( } : ! '1 $ ; .: . (\ i i ,I:ItJl fH C1)1"IF'LA l.l'H;Ş ,Of{ SU1301 \II :'; I ,,1\1 ;! 

lS/IUI;' 


03/0','10:1 


0061.'5 

519107 

0061. t'iOOO,?041 


8URNÂ;, ACBER fA 


V::ZQ LUL.LABY DF, 


0::::/2::.':/01. 


CU8T(IMFR IS SfAT[NG THAT SHE'S BEI::N H AV IN(ŗ LOW WAIER PRP;:,;UHE FuH THL 


PAST I<lEEK. PLEASE CHECK AND L.ET THE CUST')IÀER I<:NI1W OF FIl\lr)(N(1Á,Â 


R"z'8'f0 


LOC= LEFT REAn 


1114,S GOOD PSI RIGHT OUT OF METER, SHOWED CIIŜŝr HER ś:;EHV L.INE' II l\ I:; 'i'I<lU 


Fi:EDUCTIOI\IS. 3/4 TI) 1/2 3, liZ TO 1. /4 TH,AT I S THE C/IUSE (IF I IEf( F'B(Il,::1 Elt!" 


lS/KJI< 

0:::/2;':;Ot 

006 H) 

: . 519694 

: . t)061500010;;X:l 


ERICKS,BASIL 

1825 HOLIDAY DF, 

• 03/24/01 

CUl;:T CA.LLED ANSWEIUNG SERV ro REPorn nUS'IY 1,111. If:/(" 


l<IATER "'lAS NOT DISCOLORED, I:;(lMEONF STf)I:'PED AT RE>; (IN ::-::;Ã::6!')l. 


'{ Slf(J1< 

03/2·1 /01,

0061Y) 

52770;2 


OOZ,150001921 


BUSHNELL, KEN 

19;;[^3 L.UL.LABY LN 


04/:30/01 


CUST CALLED ANSWfU NG SERV SAT 4/�"g!Ol .. UIIÄ F'f'(fŢ,;::;lJm:, 


AND HE SAID THAT I)UR 81(3N A,DOUT m:F'AH(:; ,)1\1 ""i/l/1)1 ŚJA,; £)U"II". 


l<IENT TO CHECK PS r, PRESSlfF,E 4},,: LBS F Rl)I'l f 1"e;EI-:: 1 p" 


HIElNS HAVE BEEN HCMOVED. 


\]H/fUI< 


04/:30/01 


0061fi 



(')1 

,. 

;; 

• •  

'I) "RVf<,:E '-WmEFi:S WI TH ClJMF'I Ann:,; FOH "ÎUBn tV (":;'I.IN 

"hV rCF Ol'mfWR# ::. '5:.38582 

'" J:.t)LJNT,' 00":,1. b00070;;: 1 

J}'; rOMf'J ƥ NM'IE :. EfUCKS, BASIL 

1825 H')LIDAY DR';1 :RV I CF AOnm'::3':;:. 

))1)1\ fF : • 

'IYPE :. 

r , WC'I,cR 

06/1.�510t 

2,':" 

I I )""m1EN'1' PLEAse D(PLA I N TO WHY THEm: T :::: 

THE CUS fO[1ER (XI TH PHOSPHATE FOP 

f-(,:SUUJ( rON 

hl)A rE 

:, :1)[';1) r v r : ; Il)t',1 

F'I)UTE 

R = 16';)lƯ44 

OLD KEN T METEr<, 1\1,) SERI AL 1# 

CUST !'JOT AT HOME, LE FT PHOSPHATE 

CL/KJK 

:. 06/H3/01 

.... O()61 ti 

:3 

:"I:'RVICI-" OF\!),:R# 5:3992:4 

111::(:1)1 IN't' if ooư, 1 '::-;OI)'Y10;;Ʋ 1 

':! I"; rOMI--:l;: Nl\ME EfUCI<S, BASIL 

:;1 :Fi'V I Cf·: I\DnnESÏ;:. 

))1)1\, rF : • 

182.5 HOLIDAY DFi 

06/20/01 

'VFƩE 

'IPER 

, l'IMMF:I'f( 

h:1 :Y;OU n roN 

I,U) 1\ fF 

:,:II[:()I v t:: H'I" 

f((IUTE 

::1 T( If I CC ORDI,R# 

.. " 29 

THE CUSTOMER IS !:HATING THAf 

CUSTOMER CALLED OlÐ 6/15/01 ABOUT 

CUSn)I'1HƱ WANTS Til BE FiEEME:URST 

Fi'ESOI.VFD. PAGED TO CHHI!'; HE 

F>(PLA (NED TO GUST ABOUT Runn (N 

AND "'Ion OVER THE DIRECTI ONS 

CL/I<JI< 

0,sn::% 1 

" .. 0061!:;,-,,-" 
. •  540634 

A(ClJUNl if! =. 006150000652 

n ISTOMF i \ NAiYlE '. ƫƬELCfh ANNE 

,:1 Fl'J HT M){)I(ESS:. 194:l VEPNER DR 

DJ)A'IE I. 06/20/01 
T'fPF:: 

rl,'PER 

Cl:'MMENT 

i'<1 :o;ul U 1 'lIƭlI\1 

r\JlATE 

z;I't:()IV J: :101'1 

[<"UTE 

,;IF(VIC[ (lfml'R#' 

i\( :CflUNT :!J 

ClI�;TOIYl[ Ii NI>,ME 

.... 43 

CUST CALLED ANSWEF(ING S ERV ABOUT 

PAGED TO TOM S. 

("'HEN OPERTOH Ar,Rl VED I>lATEr{ "lAS 

PW/TS 

.06/213/01 

00615 

:. 3 

.. 5632::::4 

(10615000702:1 

ER.tCf::YZ,BM:)IL 

) ) )::((:N) t:fi ƪ·.;t iH 1 !:;n :: ("1'1 i) t. \OJ> 

F\lmT r N nl' WAn:n. ALf&O 1'1.1 M3rƨ PHI w r Uf, 

THER E I,(U'; ry eLi:' THr::3 • 

VI:3IBLE 

BOTTLES f NS I DE SCREEN WI T AG - '1I) Hu:a. 

WATEn IƦ; STflL A YI].,LowrSH Cl)LOR. 

THE SAME SITUArION. 

ON LAUIÐDR\, DƮPEW:F UN TI L "'iAT rF:H I Ƨ,; 

I,H LL TAU< TI' THE CIJ�:;rOMER. 

TH[� WI fER" GAVE HEH MORE ! 'HIJSF'I\ If 

WITH HEH. 

HAVING I'll' "'IATUi. 

AU|F:ADY TUI,NED (IN 

!'lnVI(:[: ADDliE::;S:. 

f))IATE :. 

1 e.Z5 HUll DAY D R 

09126/01. 



I)PATE 

) 	 ) 
('!] ' ) ::,,·nVl (:E Of'(DEF:S I"UTI C.(lMPLAIN':'; r:OI� !";UBI)J'II Ō:J uN {yŏ;·o BY :".ōŎ t h:  r:";() � /;: (fl .(1 J ; \. 	 ) 

'I'IPL .. .  29 
r I. IPF. R 

,'MIYfENT 	 CLIST IS rRRATE OVI:R BHOWN L,/\UNDHY .. 


HE WANTS A CALL, AND w;OME F·HO×.;pHATE. HE vlNH S I',j(!l HC 1. eA fl I. 1i'.1 "HOt'l 1'·li'i>1 

ON. AS HE rň THE 1>11 FE DON'T ('jET OLIT MliCH. I\lEVEH !;,\I,j ANY ,c.; f( ,N::-;' 


THINKS COIYfPANY SHOULD F<EPLACE RUINED WASIl. 


1<1 SI:JUJl I ON 	 TALKED W/CUST. BAVE .HEM HUSTBE-'GONF Fon THEIf, vll'.:3H • 
• R:::1684810 

SH/KJK 

fmATE 09/26/01 

;:;a IBflIVl ;:'IOI'I 00615 

['-:lILlTE ll .. 3 
ŋ:I FN I cr or{DIR# :. 566030 

J' (:CClUNl 'if 006150007Z:33 

CIISTClM[ I \ NAI"1E •. Sf MARTIN.KATHLEEN E 

SIRVICC ADDRESS:. 1820 HOLIDAY DR 

:. 10/05/01 

1 YPF ; 2.7• 

r (IPER 

CIIMMENT 	 CLJSTOIYfEH CALLED AND STATED THAl HER SLF;:VJ(:E LINI. r!3 Bf(Ol<li\1 mlr.: Pill !;:N' 

I:NOW IF IT':::; BEFOHE THE METEn OR /\F1EH Tffl MET['h: .. 
PAGED STEVE H 

pt·:30LU1 .1 ON 	 THE LEAI< I S ON THI' CUST' S S J DE • 
R�272053 

SH/�:JK 

r."ATE 10/05/01 

c:IIDOIVl :,101'1 : .  006H'; 
[':1, III FE' :. :ŉ: 
Ŋ:I FNI C[ ORDrT,# �. 57562:;::: 

jI,(C(lUNT if : . 00/:'150008921 
( :IISif OM[ 1.; NAIYfE : . ALFOtØST, CONST ANT 1 N 

c:;fRVICt: AIlDI<EBS:. 1814 MELODY HR 

DilATE : . 11/16/01 

YPE : . 2:9 
('('PER 

(:(IMI'1EN1 CUSTOMER STATES SHE HAS YELLOJ;,I WATER 

ALSO BHE NEEDS I RON OUT 10 cor-mEeT THE Y£-I LOW C('LI.'Jf' r-'FlUI'I !}IAÙ;ljIf\I(; \ lUi 

CLOTHES. PAGED SH 

r::\, soun :1 ON 	 R<a210 


GAVE (UST I HON OLrJ 


W.,l\TER WAS F I NE AT HOSEDIB. 


SH/�:JK 

filIATE il/1/�,/C>1 

;A:IIDD IV] : .: I ON .... 00615 

r::::IUTE :. 4 

,:1 nv I cr ORDLRfi :. 502:754 

'\(:CI.ILlN1 ,/" : . 00615000947.1. 

(:I181'OM[I..: NAI'IE : .  CURTIS. DOUG 

Ő:lnI/ICr ADDIlESS:. 1'709 Of-lANGE DR 

DPATE :. Oll()5/0i 

:. 32lYPF 



.. :<1 

;0 .  

) ) 	 ) 

" .1 I .1) ,:1 HV 1 (.E OrmERS 1>JITH COMPLA I NT !,; FOF( :c;UBJll V 1 :ş; 1 ON {)90 BY Ŧ:)11r: 1 (;. :: r:fO � ţ<.' U l ' IJ>"" 

r IIPCR 

IMMENl CIJSTOI'lEI'( COMPLA I NI·.D ABOUT 1:')<(:[ :3,::: PIE AMClUi'I! (IF (HUll::: I NE HI H1L ŧII\I: H 1: lE 
• Ššl\TER FUMES WHEN SHE WI\SHE,-1 THE DI :::;HFS • PL EN;: lAG (:{ 1::111NFFi Ę'I Jl : j lill 

RESUL TS 

r,:: �;(lL Ul :1 ON THEY L IVE VERY (:UlSf;, TO WELL , [,LIT N(I OTH!:' I , CUMPI./\JNT:::i. 

nmNED (UŢ PUMP DOWN BUT IF FiFS I DUAL DROr': ,: , !AIIl. I HAVE T(I I Ncm. p,:c:r 

RT/KJK 
rd)ATE 01/05/01 

:':11£:01 V:I ::1 ON 0061':; 

ri('UTE : . 4 

,,;I·r<VIC[ ORDI : R# :. 514370 

/\(:UJUNT ,,' ,. 006.\ 500090 

cliSTCIMEI( NAI'IE ,. 	 PJKE,MIF<AI'JDA 

ę;I'RVH:[ ADDHEE:S:. 41Cfl KIBLER LN 

[lilA'IT 02:127/01 

lYPE :. 43 

r IIPf':R ,. UIER 

(:tIJvIl'lENT ,. CUSTOMER CALLED AI'JD STATED THAT SHE HAVE I'JO lAIAHF,: 

PAGED RICHAHD T 

['.:: ' ũ;(JL I 111 (IN TURNED (IFF BY Ace:r DEN1. Tl.IF::NED ON" 

SH/I<JI< 

. r(PATE 02/;;::7/01 

:,;\IB:O I V] : ' I ON 00615 

r" lUTE : . 4 

;.:; nv I CC OHDIRft 515f:'o1:"! 

ACC(tUI\JT.:' :. 0061!'500094:31 

ell:;, rOM[I, NAME :. t=::l':ICHEl DEHFER, TAãI J 
:;;:r,VIC[ ADDI::E;;S:. 1651 A TUI:;; LN 

[.nATE : . 03/05/01 

YPF 3Ě?ě 

r I.IPER 
COMMENT CUSTC1I'IER SAYS THE CLOR INE CII)(IR 1::; VERY 81 :,OI"K;, I'l, EASE UI[ (Y. 

DISPATCHED TO RICHARD THOMI\S 

f',iBC'LUl .l ON 	 ClIST COMPLAINED 01· HIGH (:L:Ť. ON THURS älAR(:H lR:::-!, [-:UT D1 J) NOT 

REPORT IT UNTIL 3/5/01. 

CHECKED RES ON :3/r;/01 AND FOUN!J CL2 A-I 0 .. '.;. 

RT IKJI< 

3/H:c/01 
• CUSTOMER CALLED 	 STATING HER WATER Sl I LL SMELLS AND TASTF I JKf 8lfAUI 

• 	 AND REGIUESTED A CALL BAO: Ff:;:Oå1 OPERATor:: [{I.GAm)'!"'!-i THJæ: "'IP,ITER .. (,lI:-:TOĜ'IIR 

N,II.ME AND f-HONE NUI'IBER WAS GIVEN TO RICHAf<)) TtI(tjYIII:::; TO CM.l (o<:,Ũ:. i',j'1\ " 

MH 

r":PATE · " 	 O:3/05/01 

c;! I[:OlVl ť;IO'" · . 00615 

r.:ftUTf: " . 4 

:;:nVl(T ORDI'R# · . 5822:2:4 

,qCOUNT.:' · . 006150001 :;,4 Z 
(tISTOMEli NAME · . SOBSTYL,MARK 

,,1 nVlcr ADDliESS: • 172:0 HOLIDAY Dr< 

nnll,TE · . Oĝ';/18/01 



BY ::;\ tH f 6 � rņIi):: 

12/2:1/01 

44 

) ) 
 )
Đ;:RVI(:E OlmERS WITH COMF'LAIN1X'; FClF: :"L1BIIlVfSHH'I(':-'1 \) 

r "PEn 
\ (IMI'1ENl 

r:::·C:"U iliON 

r,:)I.ATE 

đ;II[:OIV] :;JON 

• • 

.. .  

f,"UTE :. 
�;l' RV I (:[ ORDFR# : " 

'\(:C(JUNT1J : . 
(I ISTOMr:: ( NAI'iE 

�:IRVIC[ ADDnESS:. 

DlIATE 

1 ypr:: 

r I. 'PEn 
Ult11'1EN' 

nl· :;:(tUJl' :. 01\1 

f.:J'A'IE 

:::lIBUI VI :·:ION 

WIUTE 

ŀ;: TN I C[ ORDIRf.l 

i\ (:CUUNI1J 

(113TOIVl[:( NAIVIE 

=. 

· . 

· . 

· . 

· . 

" " 

ń;: FN HT ADDnESS:. 
DilATE · . 
TYPE " . 
r ('PER 
« IMMENT 

f(1 Ň;\lun) ON �. 

rm.t.TE 

ĕ.;IIE:O I V 1 : ;; I (11'1 

f,:(IUTE : . 

c;I'F:VIC[ orWLR# " ... 

Il. (:COUNT ff : . 

(:11:::-:TOI'1[' I i NAIVIE :" 

:;IFIVICC ADDIĖEėĘS:" 

I>IlATT 

l,(PE 

r ('F'ER 
(:"MI'1ENT 

:. 

t )9() Ol ·()I '.>?' 

'1'1£01.,. 44 

CUST HA:,; LOW PRES:';URE. PAGI:P TO JAY' HAHN, 


M.!\RK 127 ,J;:X37 "''i 13"-

WAS CUST' ň; PROBU:; I'1 f:;O PSI Ce'MING (JU, e,F 1I(ISET'n'. 


P[,(OBLFM Hi II'll:',;! DE 
• 

JH/I<JK 
05/18/01 

OO{.. l F5 


4 

537940 


006150001¯j21 


SHABACKER, FRED 

4341 MORLOCK LN 


06/13/01 


28 


eUSTOMEH CALLED AND 8T A TED THAT HE HA VE L (OW WAT LR PREĒ·:�jUr(1 • 

PAGED CHRIS 


PSI GOOD 63LBS 


TALKED W/CUST 

R=066'?3f:'t:3 


t1ETEF< # 91127<:',(,6 


SH/CL/ē;,.IĔ; 


06/13101 


00615 


4 


58261;Łł 


006.150009041 


BARDEN. TOI'1 

4113 UBLER LN 


12:/1'®/(>1 


43 


eUST CALLED ANSWE f( I NG SERV ABOUT HAV I NG Nfl !>IATEH, 

CllST I>lAS SHUT OFT FOR NON PAY. H E  WAF; TOll' TO CAl.L OfTlC:[ IN AŅI. 


V,W 


12/20/01 

00615 

4 


582804 


OOtS 15000 1!521 


SHABACf<ER, FRED 

4341 MORLOCK LN 

LOW PRESSURE I>lHEI'I PEOPLE AnE [RR 1 GA TI N(; " 

CLJST SAYS THE IR F< SYSTEIVIS 

f"'RESę,;;um:: J N T!-If, 

/\fir: ADHI:::r-nNCi 

AHF NOT I>lOm<IN(i PR('I"'["I (L:r , [<Ec!it.!:,t ('I III: H.lhH 

DEMAND, AND THAT l>lATER H'.1i'1E 1 Ń.; : if:') IUC:CD , !, p, TH'! (1,1 

HE SAYS THAT THE i'IEIC;HBCIR:': 1(1 TIn;' ,f,II,'IEf! 1,:£<:'III1(.TII.'i'l :'nl 1('" 



• 

) ) 	 ) 

('I j 1 i Ń:;: RV J (:E OJ'mER:=; W r TH Cf'i"II"LA I N"r , ; FOH !'";UHV 1 II I ł,: I ('N ()';:jO }=;y [::>;I.l}.: 11':.:: r�!(J :: +:.;: IY/ '{l t n:-:: 

AND THEY IǀEED ANCrlHER MAIN. FHFD C:,;HAL:AO.:cI·( #7;::':.7 ',uIE;-'9ŋHJ., Cl:IF'Y 'III .f 

• 

,�jl'L!,n ) ON 	 %HLL BE INSTALLIN(; 4 SEPEIǁATE TAP::·: TO INCI(EA!3E VC'I..UMF. 


:::;H/ǂ:JV 


:3 NEW i"iFTER:::: JNSTALLED. ALL nAD(;[/'(, ALL. 1::I\U: '11\1([1. 


4:3:::<4 KIBLER M'l.I16::;:':,9806 r<'''10 


4341 MORLOCǃ M#16859780 R=10 


43:::<5 Iv\OI<L.OCI< M#16ǄC,59784 R'l(1 


!::;H/I<JI< 


r,:,I'ATE 	 1712:1/01 

:::1 Il:WIVl :;10'1 00615 


[(" UTE *. 5 


:';JRVICC ORDLR# :. 578509 


i>,(:C(lUNT it : . 006:t 50002422; 


(lISrOM[I( NAME :. SVETKOVICH, CflAHLE:,: 


c::r(VIC[ ADonE::;S:. 1852 PLEASURE Dn 


DllATE 12:1 0:3/0 1 


"I '(PF :. 43 


r (IPL:R 


( ', t' 'I IYJENT CUSTOMER CALLED AND STATED THAT mŁE HAVE NO I>IATFR 


PA[iED TO CHRIS 

n:"ŊiOLU1 :1 ON 	 CUST CALLED TO REI-'''OFH NO IAiATEf(, BUT HAD urWEREfl riCiN FOR .I2/Z0/0.l, 

SHE WAS CONFUSED ABOUT THE DATE" PAGED Ti' CHR I ,;. 

R'=72:1080 WATER IS ON. 

CL/KJI< 

rmAlE 	 1;::':/0:3/01 

(:1 IBDIV ,I ::IOI'I ". 00615 


f,;lurE ... 5 


ŉ;IR'Jlcr: Orml:R# : . 58312;'ǅ 


1\(:COUN1'l! ). 00615000:3404 


{:lIS'rOME: (NAiV\E :. t1ERTZ, CHARL lEE 


ň;Jri:Vlc(: Al>Df(E:3S:. 	 1826 HOYLE DR 

[)liATE " . 12/2,,6/01 


1 ,(pre 43
, ,, 

f ('PFF( " . 


(:"tǆIYJENT CUST CALLED ANSWER I NEi SERV I C[ ABOUT NOT f IAV I I'IG ANY I>IP,TEF: .. 


F,r- Ň;nUJ1 ) ON ". R/3Ǉ,544;::: CUǈ;TOi"IE-R HAS IAIATFH 


CL/KIM 


rmATE L:::/26/01 


�a IBDIVl :aON 00615 


r,:,'UTE ". 6 


ń:;; RV IC[ ORDER# 52.:32:9:l 


!\(C(lUNT# 0061 5000581 :Ŀ 


U ISTOME I \ NJ!.IYJE :. RANDAlL,GHEGOHY A 


ŀ.;: R'J I C[ ADDIiESS:. 2051 SPECI< DR 

[)J )ATE : . 04/10/01 

lYPŅ :. 4:3 

r-'_'PER 

CIIMMEN1 CUST CALLED AIņSWEn I NG SERV, !3AYI1'1(, i HFY 1.>1\- F;:E ::111·'['·"':;:;[ D I II [:1, HI: ,;f\l1 Ii "N. 

" THAT A LOCf< WAS ON THEIn METE:n. 

r,I!:;ULUl :. ON THERE IS NC' RECORD OF THE CLI�;1 OME,H CAl. L I f\il;i. r,I, , :';[ ri'f 1 cr: (,f I)I['I( :;' i',I( 

CUST INFO ON THE !\CC:OUNT. THEY l'lAY HI\VF CI'U en )":!\I'(TFl T 



. .  

;< 

; . 7 

) ) 	 ) 

(" 1 J) ,<I, FW 1 (:[ OHDERf; WI rH CClI'IPL/\ I NT :'; FOh :,:;URO 1 111 �3:r ('1\1 ':>,:1() r9Y: ,:1 n:: I.6.:t f.( i 5 I.Yl .( 

f:,IC: 

1','1 lATE 4. 04/:l0/0,1 

",IIl:::O I V ] : ; 1 toN .... ()(l/!...15 

[,':'-'LnE 

ř;I r:::v I C[ (,RDI :R# =. 510249 

,\c(:OUN,:I1 ;. 0061500044!H 

(lIS10MC1, NAME : " CARNE::;,FAITH 

ŗ;: RV I C[ AmmE :';S;. 2: t 02 PL EASURE nrŖ 

onATE (l2:109/0J 

1 VPF' 	 29 

r ('PFeR 

(:('MMENl PLEASE CHEO: FOR DISCOLORED I1-IA1TF, (YELLOW . 

DISPATCHED TO STEVE 

r(1 S(lUJT:O ON 	 R'=11 4'=:20 

NO YELLOI1-I WATER WHEN I Ar:HJIJED. TALKED vll CUST . Ł,HF I:,: COl< I-nTH n.

I TOLD HER , SHE PHOBABBLY GOT HIT l,lITH A ::LUG. 

SH/KJI< 

W'AIE 	 02:1 0';'1 (> 1 

ŝ,lIlll)IV 1 :; I O�I II. 	 00(,:l!:' 

r,('UTE : . 7 

ś;1' F(," I C[ OHDlcR# : .. 5\Ŝ,2784 

A(COLlNh1 =. 006150004351 

(:11>;;TOM[f( NAI'1E : .. LONG,LAHRY 

,:1 HI!I C[ ADDHE$S:. 2:004 PLEASURE Dr< 

[,),.11'1[: :. Oł.;t/24/01 

1 '(PI': 29 

r "PER 

C( II'IMENT C:LJSTOIYlER CALLED (:C'MPLAINJ'NG OF MUO COMIN(i OllT OF HIS FAU(:I.T?L 

r,::soun :I 01\1 :: . TALKED TO HOME O%INERS. EVF.RYTHING IS 0:<. 

SH/VJD:: 

ro ).>\'1 E :. 	 0912:4/01 

,':\ IBIHV I ::ION 00615 

r,;i'UTE =. 7 

Ř;I R ',II C[ orWI 'RU 5Ń.30ńŅ4 

i', (:C(lUNl 'v' , . 0061'50005301 

CIISTOM[ 1 (NAME :. EICHORN, ROBERT 

::;:RVIC[ ADDI,EF;S:. 2132 HOYLE DR 

[.!lATE' 0912:2:/01 

1 '(PI', :. 2:9 

r ,'PER 

'''nYlEN, CUST CALLED ANSWEr(ING SERVICE ABOUT HiWHHi DJH1Y iJJATE:.H. 

r::l :c;OL til :0 ON :. 	 RT CALLED eUST 8, TOLD HIME TO FLUSH l. INEņ; TO CALI, I': A 0':, I: PHOf:':l.f III 12,[,:,8:1 

S TED . 

CL/SH/KJI< 

['(!lATE :. 	 0912:2:/01 

:':11[:1) I V J "; I O�I .. 00616 

f.:"UTE :: .. 616 

Ś::. FiV 1 C[ ORDI ':R# :. '511 E{44 

f',(CnUNTfi :. 00616001108!5 



ƥ.I. 1[:0 I V I Ƥ; I OeI 

) ) 	 ) 

" j  .I ) , RV] CE Of�DEF:S W I'D I C:OMF-'LAJ N T !" ƪ:UI, :';UHU 1 '.j:l :3:r (IN fN ',LI1: (:.;; b(l � .;" 0) ·O! Ƨ.(," 

! I:::: rCII'1[i( NAt'1E. :. THOMP:";ON, .IUL IF 

'.1 R'III(:[ ADD) (E::;S , . 1;<2:6 LOIS ,AVI:: 

,"tA IE. ,. 02/16/01 

1 '{F'I :. 43 

r ,'PIH " .. (':116 

( :I'MI'1EN1 MS. CALLED STATINB ffiW HAS NO WA1 ER . 

SHE CHEC:f< WITH NE 1 GH[ÁORB AND NOONE ON HEr, ,,{LOCk 111'.:; !flAil' I( 

PAGED 10 JOHN 

r,I--3ULU1) ON 	 THEY I�EF<E CHANG I 1'1('; OUT A VAL IfE: AT THE: BEl'.:, L AI<J PLANl AND ::ll[' HM) L U�I 

PRESSURE. I�HEN 1A1I: ARRIVEn FlfERYTH I N(; I>JA:': BAC:±: TO NOHI'1A! 

JI'1/FT 

r':i IA fE 	 OZ/19/01. 

:,,:\ 1[:(ltV] ::10N 006.16. 

['(' 'UTE : . 616 

::-:1 Fev 1 CT ORDI,.R# SƭƮ:Et261. 

1\( :COUN-r·ff. 0061 ,Â.0011 ��/':'8 

CI ISTOMt: I, NIl,ME :. 1·I/ERNERd_OIU 

c,;: RVIC[, p,DDI·(ESS:. 	 1215 HELEN ST 

[JPATE :. 04/19/01 

lYPE 27 

('-1,Ir-'F,R 	 616 

«(IMt'1EN1 :. 	 CUSTOMEr.;: CALU£D AND STATED THAT THERE' Ie" J\ LINE r:.HEAK FlEHIEEN 11K MEll'R 

AND IT IS ON OUR SIDE .. PLEA::;E CHE'CI,·: AND ²:rE. PLFASE F?EPAJ[', 

LEAVE TAG WITH RE:"IULTS 

r'·:: ::;UUJl ) ON 	 REPLACED CURB ST eil " AND METl'n I/H TH NEƣ.I 51:,:" [':ADff, NODEL ;f:b 

OLD MEn:::R #38?:512()'? OLD F,EAD 1207960 

NEW METER #15891:3'::/8 NEW nEAD 10 

JE/JY/Fr 

ri) lATE 0··1/2:4/01 

:.::\ IOJ) IV'j : . I ON 00616 

r::IIUTE � .. 61ƫ::' 

Ƭ;I·nVIC[ OHDI'R# r.. 	 57424':i 

Ư\(COLlNT·IJ r. .. 0061600:1 H'!l6 

(:I1,nOME:li NAt'l" : .. ³´EIPPERT,VALERIE 

:;I·RVHT ADDnE:3S:. 3725 ANNA DR 
DilATE : . 11/08/01 

-I '(PE 2.ƨƩ. 

rl'PER 

:(II'II'1Elll1 REP Am WATER l'1A I N BF,EAK 

r<: d;nLI ITI ON : .. 4" AC IAIATER }VLAIN HREAK 

REP.AIHED 4" Ae L.J'i\JE W/WRAP /\FiUIJND CU,ivlP 

11/8/01 JEFF/JAMES/MIKE/FT 

r(J'ATE 11/08/01 

00616 

r,:'-'llTE : .. 	 .:..::'16 

Ʀ::, RV I C[ ORDF'R# : . fS7740';r 

/',(,COUNHI : . 0061602'00:[0;:, 

(:IISTOI'1C I i NP.t'1E. :.. AHNOLlI, :,TEVE 

,;:mllc[ ADDI(E::;S,. 351;* CRAIG DR 



". 

) ) 	 ) 

j I) :::'; : RVJ(:[ ORDER::; loIIU'H CCIMPLAIN1:: ForG !";Uf':J:J] IJE;lClN (}'.)O J::Y ǌ":;t .l ..::, :: '!';(I;! 01.11 u.,_ 

flllAIT 	 11/Z8/01 

lYPF 	 Z8 

"PER 

(','MIYJENl CUSTOI'1ER SAYS THA'I HE HAD A T;PRINf<LEn SY::'IEI'I I""-:1I',LL[[l Mill HM.: 'It:\,( l.liW 

PRE:3SIIRE« HE SAIl) HE HAS HAD 1H r S F'HOBLtI'l SINCI; HE MOVI' [, J N.. : ji. HAD 

• THE LINE FROM THE METER H.I THE HOUSE AND NO INcnEASE IN f'nESSlIW 

407 -1,:,(ǐ2: 1 :":42 

r,:: SOL 1.111 ON 11/29/01 9;30 AM r E.AD 950<',1), NO LEAKS, ':iǑ.I'SI f", HOUSE. 10('1< bPl'l la. FH"ǃl 

• MTR OFF CUST HOUSl'" TAP, HAD 9.6GPM. TOOK 'JUT "nn :H, TOOK nr'M lE:::-1 I" CUI(B-

S fOP OFF OF LI NE FROM MA IN. HAD ,co:. !:iGPM. 1 iE 1 NS"I AU .ED i'1TH ::, Tur(I'lI'D ON. 

SPOKE TO CUST [ǆ r NFORMED HI M I N MY Of.' lON('N HE. "HILI! D NEED TO HAVI· A Nll/j 

LINE INSTALLED BY US FROM MAIN TO MTH.. M'PtARS TO BE OIJR PHOHU:I'I NG/FT 

1112:8/(11 PEAD 92:9r;O- SPOKE W/cuǅn, HE HAǎ; 52 P:Ǐ;l 1,1 HOUSE. CHFC¥FIl THE 

NEIGHBOH ACROSS :::n HE HAS 53P¢n. THIS IS AVERAGI rOR THJǍ'; ǒWS1TI'1. NO 

PHOBLEM \Al/PRESSURE. HIS PROBLEM IS FlOW. THE ImnfiATION ;',(STEM ·IJl.I<:E'S /\LL 

FLOloli FROM TH E HOU:3E. ADV I SED C:USTOMEH H' RESEl SYSTEM 1:111< T HI!. lI-lIlEN HE 

I¡3 NOT HOME. ,JP/F'1 SEE SOil",;n::;'A7 Fon ME11·r, n::,n 

fillATE 	 1112:9/01 

,;llBn IV I: ;JON 00616 

[("UTE : . 616 

,:/ ' rC.JI C( OHDi::R# 5189'_:;';::ǔ 

i'.(:COUN1,(1 0061602:00102: 

(ll�n 01'1[ I ( N AIYJE :. AHNOU), fm::VE 

:Ǌ:: RV IC[ ADD! (E:C:S: • 3!312: CRAIG DR 

[JPATE : • 1 ;':/05/0 .1 

HPJ: :. 2:3 

r ','PER 

C('1'11'1[N1 r.. CHANGES MADE TO £.;ySTEM DID NOT HELP THE r·r,Essum; .. PL EAC';E I>j 11 Ii CHF CK 

• CUSTOMEH TO D I SC:U;":S POSS J BLE ;::;oun I ON:·; • 

407 -682 --1 :::=:42: 

n: SOL til 'j ON 	 T,<\PPED 4" AC L I  Ne:" INTALLEO 4" TAPP I NG c·:I\ODLE .1" COF<P Ǖ:;TOP, 1" l'OlY ,,� 

• 1" CUFǄB STOP. 1"\{3/4" REDUCEr( 3/4 NIPPLE TO ǈ);::" METH�. R['I\O .I.1()430 

?/FT 

nPATE 	 LǓ/O/':,/OI 

:;IIBDrVl ::ION 	 00616 

r,:"UTE :* 	 616 

ǉ;l' revIC[ OHDI R# =. 58112<"> 

!\(:COUNT'iJ . • 006160011272 

(IISTOMEI( NP,i'1E RIO:S.D 

U:::'RVICT AnmGESSI. 1211 HELEN ST 

DPATE : • 12:/13/01 

l,(PF ... :34 

r '.'PER 

O:IMMENT 	 CUSTOMEH CALLED 1('1 REPORT LEAI( AT COFiNER 1.'10 HE! 1:,1'01 g, ANNA .. 

tǋ.ATER BUBBL I NG UP OUT OF ASPHAUl. T 

PAGED TO CH.tIRLIE 

r.:i . SOLI/T :1 ON 	 1" BALVJNIZED SERVICE BROKE INSTALu·:n .-. r·:: F'AIf< n I' .. MPS 

?/LYN 

[,')lATE 	 1:':113/0:1 

Ǉ;\ IDOIV ] : ; 1 til\! ". 00618 

W'UTE 



• • 

,. 

:. 3;:x 

,;I,IBlJIVl ::JON 

r,flUTE 

:;I,F\VIC(:: OHDI:RII 

) ) 	 ) 

FOrZ ::;Ul::jJJVJ:;ION 	 ()-:;t(J BY ,··a.II·: 16::C;();; ()';r '(iJ (J;::"'('!1.\) Y;:'RVJ(E Or mERS WITH COMPLAIN1':,: 

ű;I f\V I iT ORDI :R# =. '=,01964 

1\ ( :C(IUNT ,tf. , . 006180000000 

,\ 	'2;rOMCH NAI"1E : • 


r::VIC[ Al)DI(E:::V;'. 


I'llI', 1 E 01/()3/0J 

·1 '(Pf':. ,. 43 

r I,IF'I:.R 

( IIMMENT FOUR CU:;TOMER;:,; CALLED ANSWFHING BFlNfCE J/:;:/O(' HL'fWEEN (.,,;>(1 M1 ANI' hJ4 

AM TO COMPLAIN or 	 L.OW OR NO Ų!ATEF< PRE�:;sunl • 

• F'I.EASE PROV I DE RE :,;OLUTI ON. 

1'(1 ' ī;,: IL Ul , 01'J 1'11KE h CHECKED EVF-RY1HINCi CHFCKED (11<:. UNI<NUI/JN F'R(lnLr:WI, 

1/3/00 

rijlATE 011(1:3/01 

1[:iJlVI:,:IUN .... OO'!'l18 

[','IILlTE 

Ī;I f\'JIC[ OHDERII : . 553245 

}'(:COUNlil , . 001':'1::;:0000000 

(11:;:'1' 01'1[1-, N AI"IE , • 

;:;:I,F,VIC[ ADDnEĮ;S:. 
IJi'ATE :. (8/13/0) 

'IYPF :?2: 

f(IFER 

«IMI"IENI 	 SEVERAL CUSTOMERS HAVE CALLFD OVER THE L'!CI,f<END AND TODAY (:OMPLAHPNG 

• THAT THE CL2ų h:ESIDU.AL IS TOO HIGH.. 1H1,"; HAS BEEN A F'nOBlI'M SHICL, FFnl,AY 

::::/10/01. 

r,:I' ĭ:;(Iun J ON 	 CL2 PUMP MALFUNCT 101'11 NG III IE TO L.] <iHTENI N( i 

LINES HAVE BEEN rIUSHED. PUMP RESET .. 

MG/FT 

[,dlATE 	 (1:::/13/01 

::':\1(:01 v 1::1 ON 006113 

[',:(IUTE ..  .  ::'18 

:Ŵ;:HVICC: OHDI<R# :. 505169 

1\(:C(lUN1'£" : . (l061800:l.0(l73 

CIISTOM[I, NAI"IE ,. PENDLETON.STEPHANIE 

,:;I,RVICr: ADDI(E'SS:. ,';'134 LINNL...L BEACH DR 

['PATE :. 01/17/01. 

1YPE 
r"PER 

C(IMMEN'j' : . 

CUSTOMER CALLED COMPLAINING or: r'WTTEN EG(' SMELL IN T HE lA!j·,'iE::H. ""I"" FrĬ /,NO 

ICE TASTE TERRIBLL:. 

PAGED TO I"IIKE G. 

f.:!,SULIIl )ON 1/17101 CL2: RESlDUAL 1.0. ::'>POf<E WIlH CU:,;fO,.,":],:. HE IIM': }\ W'.IN If"r 

SOFTNER WITH IN HOUSE FJLTErŶ" NO SI"IFU. lilliE ] Ar(f\JVED" 

MIKE J 117/01 

· FT 

rdlATE 01/17/(11 

". 	 00618 

618 

511177 

". 	 0061'3,1 OJ C>'f87 I' (:cnUI\ll',ŵ 



) ) 	 ) 


0061::::1011070 

M,Ɓ T ARIIZA ,FRANI< 

SOMBRERO Avr 

(" 1,1) C:;: ' RV l ([ OI'mER�, 1>11 nl 

(11::)101'11[,1, NA ME :. 

TNHT AIlDI<ESS,. 6008 

!)II ATE : . 02:/1:,:/OJ 

'IYPL 29 
[i tr'f'R 

(:(II"U'1ENl DAVE 

BROI>lN 

PI_EASE 

r,:1 SilL III ) ON FLUSHED 
SHE 

1'11KE 

2:114/01 

mJA TE OZ/14/01 

ż;1 IBI) r \1:1 :: 1 Of\! : . 006 1 S 
U1E :. 618 

;,::H::vrC[ ORDFR# : . 51122:1 

iICCOUNl 'if : . 

C'!ISTOI'l[ 1 i NAil1E :. 

::';I'f(I/I(T AJ)DI<ESS: .. 6011 

[l»A'TE :. 02:114/01 

1 ,(PE =. 2:9 
r I.'PF:R 

('t IMI'1ENl I'll:::; .. 

[·:1, ſ;OL III 'ON 

["PATE 

FLLJSHED 

SHE 

£<EFOHE. 

t'lU:E 

2114/01 

02:/14/01 

lBDIVl ::101\1 .... 0061:::Ŵ 

fi( lUTE " .. 618 

::;:' RV I C[ OIƀDI 'RY =. !';.1372:f·: 

"'('COUNT·it =. 

(1ISTOMEI( i'JAi'1E :. 

nv IC[ ADDI(E:;':S:. 6170 

DilATE :. 0;:-:126/01 
TYPic, :. 27 

r ('PEH = • 

('( IMMENl ,. C:USTCtlvtEF< 

CORNER 

r(: SOLlHION :: .. READ 

['(PATE • . 03/02/01 

ž:t IDI)J V:I :nON ., 0061::'{ 

r«(IUTE : . 618 

Ž,: FenCE OF<DFR# : . 51527F< 

I'.(COLiNli! :. 
:113 rOML 1\ NAi'1E �. 

,-:: H'ller AlJDI<ESS:. 9414 

\'"/(1CUMPU\INT�"; FCIR Ų':;Llm)JVIŵ3JClN GV II·: :: �:: .. ,( ) � .;:.; f)7 I.);.. : 

NEWI'IAN,l)AVID (: 

L JNNEAL HEAO'I DR 

NEI>lM,AI\I CALLE II ANSIAIERING ::3Er';:\fICE Af 7:<::::: PM 2/1:;;:/(lJ (:ClMI"L/UNHJCi I,li 

WATER COMING FROM FAUCFTS. 

PROVIDE RE:c;OLUTION 

SYSTEM. HAD TO REPAXH 2:" l'1A11\1 D,W BEFlJI(l" INfC.j,IIIEU CU:.:-t(IMEF, 

IvtAY H.<\VF. (,OTTEN SOME DIRT IN HER HOfYlL LINE 

(:;/FT 

00618101075ų: 

COHAN, SHELDON 

L JNII.IEAL BEACH DR 

CALLED TO REP(IRT HER WATER IS BROlIlN. 

�IANTS SOMEONE TO COME OUT AND CHFCf:; 11 OUT. 

(407) 	?9r-I751 
SYSTElvt. 'I ALKED WITH THE CUSTOMH< ABCtUl BREAK IAI!:: HAD I : r)J\Y 

(j/FT 

006180010190 

�'1AIER,BRUCE 

LINII.IEAL BEACH DR 

CALLED DIIE TO HE NOT I CED A m,:R1J J CE L HI[ LEAK ON HIF 

OF HIS SlntET. PAGED OUT TO JOHN .. 

1191670 r-<EPJ\IED LEAI< IN THE ROAD. " "  LINt-. REr'AlT': CI.M1F' 

JEFF/KEVIN/FT 3/2101 



1)9(' CUMfJLfI I N1:; FOH :c;Ul':l)" Ij l:;:1 ON GV 
) 

fl·: l/,::r';()9:"; ]"( (\ ,I f)8 ) 

0060Z(H)OOOOO 

I-lREAI< IN WAH·R LINE. CUT I¤Y SlJ[-:(:I)i'ǋ'1I(AcrOI( Fun sprnNI. 

TO THE or I" ICE Te. HEI· 'ORT 1 HE U.I r l :I NE .. 

CLAMP AHOlJND I"," AI. MAIN F\F'PAJliED. 

EU)Ef,I.JEFF P I  NDER/J AI'1 E S  YINGI.1N(,; 

00602:0000000 

CALLED STATlNG !<EVIN HAS SEWER BACK liP ON NOTRE DAME-. 1 CAl. I.ED 

AND HE HAD 'C, MANHOLES SURCHARGED ",11 TH SE9IA(JF. 

LINE TPUCK OVER TO MANHOLE IN FnONT (IF 40':, NOTRE DAI'lf' HAN !..:O' 

TILL :I Hn BLOCKAGE "r GFlEASE. ClEAREP [<LOCKAGE. HE::nUf',I-[) r'I OW 

PINDER.FT 

00602:00(10000 

GOING Of:F AT WEATHERSFIELD DUKE' LIf·T STA1I(II\l. 

ANS9IERINC:; SEHVICE 8/4/01 3:11:; AM, 4;J5 AM AN£! n;:4t" f\M. 

VALVE S1I1CI< OPEN DUE TO BROKEN :::I"HIN(Ǐ" PUT #," (.N LEP.v P.ND 

#1 OFF. 

) 
" '1 .I) ',I, nVI (:E OI·:DER::; WITH 

.1 IBI) J V ,I : ; J (IN .... 00602 

r ,'I, lUTE: 

::;: RV1C[ OrwrRfJ ... 5152::':'1 

l\( (:( JUN'1 if :: .. 

( 11:;;1 OMC i( NAME 7 • 

ė;j RV 1 cr ADDPE:;S:. 

[lilA I E 0::::/0:2/01 

lYPL 26 

r ilPFn 

filMI'!ENl MAIN 

[Ii ,ǉ;OLUl :I ON 

[,PAn: 

Ėa I[:DIVI :';1(,1'1 

[<iIUTE 

Ǌ;I' RV 1 C[ (IHDI.R# 

1\( :(:('IUN14J 

IISTOI'!C I( NAI'!E 

HE CAME 

INSTALLED 

JEFF 

08/02:/01 

.. , 00602' 

E.l':=;t82:1 

:;;:JWIC[ ADDllESǌǍ:. 

tll)ATE :: .. O:l/18/0j 

1 ,(PF. 

r (IPL,:f{ 

C(fMNENl 

f'i::-;;ULl,1l1 ON 

r,PATE 

36 

,;IIBI)IVJ :;H"N .... 00602' 

fWUTE 

eil 'RVIC[ OHDIR# 

p,(:cnUNT,1f 

( 113TOI'1r, j( NAI"iE 

KEVIN 

OF HO!':E 

JI':FF 

!:;!'H940 

JOHN 

z. TOOl< 

03/1'm:/Oj 

ǎ;:RVIC[ A[)[lllESS,. 

!lPATE : .. 013/04/01 

1 YPF : .  :3'" 

r (IPER 

«(IMI"iENl :'. AI.ARi"1 

FHOM 

f,1 . r:flU.Jl :t ON :. #1 CHECK 

[(PATE :. 08/04/01 

:.1Irw I V:I : ,I ClN 

j,:IIUTE 

00602: 

TURNED 

• BH/FT 

:. 602 

nilIC[ (lRDI,.RfI> :: . 50 1.'7 L'Ę 

}\(CUUNl if! 

illĚ:.;-rOl'1[I' Np,ME 

00602::':01').133 

::;: HV HC ADDI ,H;S; .. 

HILL ,p,NITA 

1 ;ę:4 (IAǐ: liR 

PilATE- ,. Ol/03/01 



". 

" . 

) ) 	 ) 
"1. ,,::, ;: f50::': . (('''l ,\) ::::1 nV](f: (lHDER::; I"] I'll CfiMPU\INT:,: FOH :c;Ul':)))VJSION 0";'0 J.3Y :::t IH \ '-r ) I ( ) ,.

,-:: .. -,l'/PI 	 ""'. :::< 

r IIPI·r, 

1!"IMENl CIJSTOMEr, IS S'IATTNG THAT 'AlATFf< PRES�:;UI(F .I:: :;:;rU\)llLY m::cm,\:::Jr.lCi. r'l EA':: 

CHEC:f< WA'TEF, PRE:;:;::HIRE AND TAn THE' r:1J:;:;lClI'1En'>:, DUI,II, I!HTH I'JƐIl)JNG':. 

:3('1.1Il ION READ .l2Ñ:'121160 i"IEA:':UHED \.6 1',':;1 WHICH T::; Grill)) H'.In !\I"\EA ,rl'l ll\(;, 

JAMES Y/FT 

rwATE 01/03/01 

Ð :IIEmI V] :: HII"-I 	 001':,02: 

lUTE :. 602 

:::I,F<VIC[ ormFR# II. 5042:J::� 

f\( C(fliNT ·11 7. 0060200110476 

1Ƌ':TGIM[j,: NI\I'1E 9. KJNG'::;UMMER 

::;IRlfICC ADDI,:E:::S:. 1i-17 DuNê1 DR 

nl.ArE : . 01/11/01 

'I YPF :. 43 

[(IPEn 

liYlMENI CllST 'AlA:3 SUPPOSSED TO BE TurÒNED ON Ull/Ol. SHf: (P,LLED AN:ë"lEJ,ING :;Er"'(V'1 

TO REPORT THAT SIII:- HAD NOT BEEN TURNED OI"-l YET. 

I',! :3(IL Ul .I ON CUSTOMErì ItJAS TLJRf\II::D ON. IAIAS Tur"':NED OFF I\T CUST[IMFR' S CUT OFF. 

lATE ,. 01/11/01 

:,:\IBI1 IV I :: J (II"-I 006()2' 

fillU"fF 602 

:;i' IlV I C[ ClFmr.R#, ;. 504550 

>'.(COUIIlT II 00602001 OI4t) 

(II:;::TOM[; I \ NAME POWEll. ,ttlICHELl.E 

,'I rCVIC[ AD[)nE:';Sí. :314 TULANE DR 

[)iIAIE ::. 01/14/01 

8. 41 

r (IP[T\ 

(:(IMMENI 	 J UD I 1 H :':ACCETT CAl LED ANSll.IEfi J NG tiERV 1 (E '\,1 "" 5 1Ə:,I\M SAY I NEi 1'[, UI'1f{£-I<1 HY 1 NG 

TO REPIPE MAH4 LIIIlE TO SEWFH .. 

PLEASE PROVIDE REF;OLUTION 

III, S(,L Ul :. ON 	 TALÓ:ED 'AIITH THE PI UMBER AND INFORMED HIM vJE 1'v' I. tHE LIN£: AND IT ) :::; 

ABOUT 7 1/2 FT DE FP. FLAG:::: MARKEl) THE Am '.A • 

JM/FI 

r'HAI E 	 01/1;'3/01 

YPF 

:;IIBIl I V .1 ; : 1 ObI 0060;;::: 


r�l. ILl"[ E 6. 602 


::IIlVICT OHDI. RoD "" 5059N:, 


I',(CCIUNT ·IJ ƌ" 00602;�(J:I OI:3! 


ClI::3TOM[ i i I\IAI'1E 6. PHIL.L:r PS, MARK 


:;'1 RV I C[ ADDI (C3S : . 1'77 ,IAY DR 


fHlATE :. 01/<':2/0J 

lYP[ : .  44 

r"PFT< 

(i1!"II'1ENl CUST HA:3 HAD LOW PRESBUf<E SINCE THf: DOlL ("'(1)[ 1 AU WA?:'; 1 :'L J\U,:U liN n 

DOOR TINA 407-786-0312.X 

f\I, :::;(1[. til 'ION 112:2/01 READ (�421�.JO IAIATER rC'RESÔ:;URf: ƍ;(, F'Ǝ,;) cUIJ(II rf; !'IOlitvil',i "ur, ;\['(:,\ . 

. JY/FI 

[mATE 01/<':2/01 



_ .  

iF 

) ) 	 ) 
Ť!50ť.;·-:-· Of" "·0.1 (Ŝ;ŝ:(" 1.1) :,:1 RV](E OHDERS 'A/lIfI CUMPLAINT:,; FOH SUHDIV1::;J(IN p'::q) BY š·;!IH 

::1 Iml IV ] : : 1 CIN 00602 

r,:fIUIE ::. 602 

:::: RVIC[ ORDI:R,g 51459t) 

Il, (:(:flUNl "j 006()2:()()4(J;:�71 

". 	 J(IISIOMCI, NAI'1E' ALFIFIH,LOUIS 

:,1 RVICr AO[)nEş:;3:. 32:0 DUKE A VE 

!lPA'1 E : • O;;:;/2::::/01 

I'IPI: : • 27 

flPFR 602 

CtJSTOI'1EH((lttIMEN'1 :. CALLED AND STATED THAT THERE: IS 1\ LINt [(I TWEHI I II ' R 11011,,;[ ANIl 
THE NEIGHBORS HOLl":E ON THE RICiHT HAND SIn: . THU,E IS i\ 11111 E 1'H/\T 1:,; 

FORMING THERE AND IT IS GE T T J l\IG LARGER. lHE LINr, IS LEAf<Hj(j v.1A1Tf.: 
PH# 407 -869-9[\16 

• PAGED JAMsS YINGLING 
1,1<ŢfILlJl :. ON 2:128/01 HEAD 433-110 H OLE NOT CI>,:::;UED BY !,lATEfl or, ANYTHHI(i TO nc, l,lUIi 

• UTILITIES INC. I EFT TAG. 

J Y/ FT 

r ,)lATE : . 	 02:12<',{/O J 

,:;,IBI) IV] : . ION :. 00602 

'.:IIUTF :. 602 

,,;1, nv I (:[ OnDI: R# : . 51 4c,E'<4 

;" ( (:IXIN'T if 00602'0011?44 

CII::rIOI'1E: I ( i'lAi'1E R AMSEY ,CARLA 

liVI (':[ ADDI·:ESS:. 40,-'. NOTRE DAME 01\ 

[Jl >.I>.T[ 03/01/01 

'IPL " .. 36 

i,flPEn 
( 1i"II '1 eUST HAD r;:OTO ROO') ER OUT AND LIN E WAS SNAKED 011T 65ENl 


THEY TOLD HER THAI IT WAS RUO'T SIN olin Ll NE • 


S HE şIOULD L:I KI:' TO BE rtE I MBURSED FOR 1 HE nuro ntn: I]CR BILL. 

CARLA 407 -869-7 e.:::::·1. 


LEAVE A TAG W/FIN))INGS. 


ril Ş·:OU n J ON 	 ROOTS IN LATTER OIIR SIDE PIPE SHOULD BE filr::'LAC[) ASAP .. mnlT Xl\I1[{ll;,; I ON:,; 

ON AT l.EAST ;:; JOHnS AT DIFFENENT BELLS. 

DALE/FT 3/1101 

3/6/01 :3EHVICE ORTlER STILL OPEN PENDING nFF'LACEME'NT OF Til}!::> LINF" 


SUNSI-I:INE BUILDER::; REPLACED LINE ON SI\T ,:::/;>4/01 I'RUM cušn(li"lErl' UNE 


TO MAIN. 3/26/01 JP/FT 


rmATE 	 0:::12:6101 

IDlE V:I :: I ON . •  00602 

,.:. 1lI'fE :; .. 60:;:� 

,RVIC:E- OHDFF('li : . 51528;-; 

1\( :COUNT 'J' 006()ZOOl1003 

(113'1'01'1[::< NII,I'1E :. A TWELL,LOHENA 
ś:I RV I C[ ADDI(E::;S : . 	 344 NOTRE DAIYlE 01, 

D))ATE 	 03/06/01 

YF'F :36 

f,'IPcn 
Ittll'1ENl CUSTOI'1E:Š HAS BACKIlP "'IHEN 1A/I\SHHIG nI��IIEţ; IJi( CU'ttIE<:. !A/tllŠ1 U:':JN( 


BATH :,HE CANNOT FI USH TOILET:':;. r-'1EA:;1 CII: CV 0111 M.JD TM' )('(1". 


WI<# 407-295-2;':02 


• LORIi'lll A TIA/ELl 



' 

ē:( IBV I V ,I 

) 
ĕ-'I \) 0:I-f'(Vl(:F ORDER!"; 

r ,I ;.: ( III n 'ION 

CS/FT 

3/e,/OJ 

. 3/7/01 

[,i.IITE 

Ƌ:IIBDIVI :-:ION 

HOME::!. 

WILL 

ALSO 

• •  0060;;;

r,( lUTE , . 602 

,RVIC[: orWI:F(# : .  ";; 154;;::';:': 

1\(C:(IUNl f! .... 

C :11::rrOMC: I ( NAME' 

'·;:RVHT ADDnESS:. 

[')lATE : • 

H6 

'IYPE 

r'l.lp[R 

(:('MlvtENl 

r ,I' >;(JLI Jl ) ON 

riI )AI E 

W',IIBf)IVI: :JUN 

4:::: 

CALLED 

NOR 

MA I N 

::. 

.. " 00602: 

n( lUTE : . 602 

Ė:I-HVHT ClRDIR# 0. 518366 

i"( :CUUNT 'II :: . 

(,11,nOM[U NAƏlE ::" 

Ēl TN ItT ADVI(E:ėS::" 356 

J:'lIATE 

1 '(PI 

r(IP[,:R 

(:(IMII1ENl 

rd,Ę;OLUl ) ON 

[d.A'lE 

... 

36 

JOHN 

PLEASE 

" LINE 

" JP/FT 

::I(IN /. 0060Z-

n( lUTE :. 602 

C;IHVIC[ ORm:R# : . '5;ö2106 

1\( :C(lLlNl 'If : . 

CliSTOME-:, NP,lvtE : . 

C;IRVIC[· ADDPE:::;S:. 390 

D)lAT[ :. 

'IF!' : . 36 

HIF'I',R 

.: "'MIƑ[N'I SEWR 

PAGED 

) ) 
IJlITH COMPLAINT!-; FOH !3LH-lDIVH;I(lN 090 BY :.. :i IJ-: .I ('. . �';(l : ;,: c' ," 1 

ADVISED CUSTOMER 10 CALL PL!.IVIIBEF: AND HAVe HE F·: I'll, CHT.:TIT-)'. 

CUSTOI'1EH CALU-:ll !:n A'fI NO HFFĔ NE I GHBOR ' :;:; SUAIER I;: CL OGGEII 1\1 ƌƍCI. 

CHARUE STAATS WII,L GET SCiME TO CHECK THl đ'. TODAY _ I'IH 

AeCE::;::;UNALBE TO VIDEO. NO PLACE TO >';EWFH LINE:. (:tlę,;TI)ĚlF-I\ I\IOT ,AT 

UI\lABLE TO Rr'ACH VIA PHUNE. HUNG DO(II( TAG IJ<PLAINlf\I(: TO ClI;-;l miL 

NEF.D TO CALL PLUMBErƎ OIJT TO CLEAN UNE. VIDEO NEIGHI:IiO AT ::;:-;::-- ".Ifill 

DACKING UP. !':HE HAll HOOTô:; IN HEF( LIi'1i . AJ)Vl1;ED TO (11,1 L PLLlIYIt-:I-R.JI-' 

03/06/0.1 

OOl\02;:.õ0105fIB 

[<LJTLEFø,MARY D 

HONNIE DR 

03/02'/01 

ANSWERING :;ERVCIE Af 6:26PM TO ADV J SE THAT THEY H/WE NO W,',IEH 

DO THEIR NEIGHBORS. 

BREAK. :':;ERV:, CE HESTORED • 

03/02:/01 

0060;;;'(JO 11 066 

GIUICY,CAROL R 

NOTRE DAME DIƐ 

03/17/01 

(;IUJCK CAl_LED ANSWEFdNG BERVJCE SUNDAY �J/H:l/ol COMPLp,JNJNG (If ,;E1>IiR 

BAO:ING UP IN HOU:·,E AND I>IATEF< COMING FROM MANHOLE COVER. 

r'ROV IDE RE :';OLUTI ON 

CLOGGED SEWER LI ""," PIeKED UP LINE " P 1 (f<ED t II'" I I NE -I HU(K HI',N (,(I' "1 

AND CLEARED BLOO:AGE. 

oa/1:3/01 

0060200 11 ;:÷38 

SlY! IT II , HUGH 

LYNCHFIELD AVE 

04/04/0J 

);'ACKUP. :c:TEVI· 407-::':16,: --:;;>2',':2 Dn 2u 

TO CHARLIE 1-2. 



04/0'5/01 

HAVE NO (IPPL I(;f, nON OF( 

')1'- F'I(OE:I.rC:!"1 

FIJö'; 1I 

:·;11]: /","<";(). 

,nm:. 

(OMF"ANY 

(ǀ .. ( 1 u;::· 

( 

j I) 
) 

:: rN J CE Ur,DERS W J Tf I CUMPLII I N1 c-: 

ǃ;(.IL.11l I ON Cl1STOI'1Eh: '''OTIFIED 

CALLE» č'lTEVE 

id,p,IE 

1)':I)1:VI:.:10I\I 

1,'1( J IE 

';I]:'(VTn Om)l,:R# 

I', U�: ,'11 'NI {f 

, 1.1': rOMU: N(\IČI::: 

• CS/F1 

04/(J410.1 

r.. 0060?: 

:. 602 
522:3;;:,:� 

0060;::::OO::¢:::407 

f." GONZALEl,rHANCISCI) 

481. cr fADF.L:fPVICI·' A!)j)I(FSc::. 

»1)1\ rI::: f. • 04/04/01 

rvpc 36 

::. 60;';'::' '.IPI:õR 

",'1"11'11::1'11'1 CUSTOI'1EH CALLED 

PH# 407·862-1443 

PAGED CHAnLIF·_ 

:,ǅ·:l)l.UI , ON CHECf:: LIFf STATION 

F:I)/\ IT 

! ;IIBI) TV ( : ;10'" 

PI ,IlifF 

• TO CUNTACT 

" NO/FT 

• 04/04/0:[ 

". ooe.,O? 

602 
:·:':RVICI- mmlR# : .  52276:::: 

1,( ::(:')111\1'1' II. ". 0060:?(,t):2:3:2B::l 
(.1 1'-; TUMf·I; NIWIF :. Fi:ATTi\NAVOIĐG,K(N 

, nw I Cf AI)) )i!E;SS f.. 520 ALJJ::unN DI-, 

))')11 fI::' ". 04/0ti/Ol 

,vp!: ... 76 

( l,peR 

( '.lJ'tIl'1ENI I(EN HATfAhlAVOND 

A IAIATCR MAIN 

PLEM,E PHt::IV IDE 

HL:;')U,JI' ION ,lEFT GOT CALLED. 

CANCELL.E.D THE 

HOArE 

: IBDIV I';ro,,' ". 0060;:£ 

H!)IHE " . 60;;:: 

::,:RVICf Onl)lR# f." 5::;::0:3:::;:4 

!,(ClJUN";Ǆ ; . 0060;:;::,¤O'l 0:,:;:5 
,'.:;rOI'1I-:;; N,M11E : .  I"IONHOE,nAYMmm 

';,:RVICf. ADIlPFSS:. 144 nONNIE Dn 

)'iAr!': : . 05/10/0'1 
TYPE " . 4:3 

,)PER 

('.I/"II'IENI 

1ǂ':Hn! .I.n 'ON 

IWA rF 

lEn rVI:':IO'" 

CUST HAS 

"" CUSTI)MEn 

ACCOUNT" 

Ff 

05/10/01 

". 00607 

NO 

HAS 

"IICI< 

AN8Wf,.PING :;EHVICE flf "5:.21 r'M 

liE CALLED BACf: AT 6:()::: 

TO fHE CALL :;AFi:AH CIILLED 

4/':=;/01 

J::,; 

) 
FOr.: SUBP J V L; J 1)1'.1 0';.'0 BY 

F'fi'.x'r:I'll"l 

NO IA!ATCR BECAUSE wr:: 

TII.GAEI) [)I)on f'() Af)Vl'3E 

THA T PR('If:lLr:ǆl ON IHEII! 

11<1110 :' S "'lITH THE I'1ANI\GEI"IENI 

A 


OR 


III"D :=::T A fED THII T 

STAATS 

AND MANHOLES. 

PLUMBEH. 

CALLED 

LINE BROKEN. 

RFSOUJTI 0"1. 

ON THE WAY 

CAL.L. "I"I/Fr 

G 

WATER. 

ǁ;HE HII VE : :f.:::l,!EJi (UIH NCi ) N-It'! fHE 111)1 V;F 

NO PRO)·::I . .El1fS FnUND. INFI)RMF:D ClIĎ:onďI:H 

4/N5/()1. 

HIM 

ro nO'IIRT 

BACI:: l�"") 

)1'4 r H ( c-; 



l",,, 

) ) 

run ƍ:ƎlIBn I. V I : ;  I: 111& n'}\) l7:Y 1:;1 jl t'l Ii. 

) 
(' , I. I) Ƥ,:I.FV I: I. ,F '.JrmERS W [fH (I)rƢF'1 ,A J NI Ʀ,:; 

HI'll I r F "" 60Z. 

, ;UiV I C� IlnDU:;:# " .  5:::':i(), 
i',I'CntIN,',1 : . (;060Z001.1.'342 

J:': r(lM�1 (l'JfII1E ". YORK,liF fTV 
":1 :}ƣV I n AOI)I<F<';'-;"" 4::::7' fRC l)AI'IE 

I)I)ArE ,," OS/:?:9/0 l 

I\P':: ?�,:. 
IIIPCR 
1")®"'1EI'JI DEBBIe BLAIR CALI,CD 

LEAl<. 

�;I Ƨ9)L.UT [ON 

ƫ;I)A fF 

';llBUIV (;:l1JN 

IrE 

PLEM;C PROV I DE 

4" At:: IAIATER MAIN 

WATER" 

Mj/:31/0l 

Jf'/FT 

05/:31. IO:L 

• • 0060;;:' 

(':.02 

';1 :RVI CF OnDeRI' : .  546:3S0 

# :: . 0060;'#OO:340t:3 

(1fƏ·;rOI'1LI; :. SINGH,P[RfAB 

ADnnESS:" 547 I\lOfRi;::: DAlvJE 

... 07/14/0:Ln'){' fF 
·36Type 

)F'E:R 

IMlvJFNI CUSTUI'1En CALl.CD 

NICK [NFOnMED 

BUSINESS HOURS. 

HI:ƥ IUUJ i' ION I\IEIGHt:OIƐ NOT I IAV r  hlG 

1:ƨI)i\ fE, 

';IIBOIV (I: [IJN 

(f7/1:3iOt 

h:I)IIfE 

PLEAS': PRI)V I DE 

BE CIY:;TOMER'Ƒ, 

Jr'/FT 

$,02 

0060/: 

,,:nNICL Olm'HIl' /. 54>;)!)4;:: 
1\I':(')UN'lil ::. O<)&,O,:::n(Y�3;2:0:'ƭ 

U I::::rOMf'r Nfll'lF 0. SCHRYVEH,I-<tILI,ARD 

1';I:RVICf, AOl)llF>::;:::;:. 469 ClfAOEL DR 

I)I)fI rF ". 07/Z3/0t 

n'Pr:: 

I'IPE,R 

"'I "MMENI 

36 

PI::;!)l II)N CAMERAD st:::Wf:::r.: LINe 

f,I)A rE 

CHeCK: SEWI-:n 

WEEXEND. 

CUSTOI'1Ff, IIMƒ 

I f SE,=1'IS TO m::: ON 

PAGED T') CHARI. IE 

AND l: Ie; JllAlARE HIE 

JF'/LYN 

0"7/23/01. 

ANSI<lFnINCl ':>FFlVICE ')I.,>,i/O,[ /1.1 ,.:()tPtƩ meT" 

I'JO fll,: 

RF::::OLlf f r (11\1 
BUSTED IN FHnMT YAF;[). ))IIG Ill" ANn F,F:PA[HID 

/I,I:CI)UN'I' 

NIII'IE 

:·;l]ƬVICI': on 

AhISI<lETnNf'i "ƪF}(VICE 7/1.4/01 TO m-Y'l.mT SEWER BACt{ IJI-' 

cusrOMER fO CALl PU,II'1E!FH ANI) 1<11': 1A1[1..L INVESrlGATE OIIlnhl<j 

RE:::';OL.UT I ON 

F'nOBLEM. NO PFWBLEt'l'1 FOIIN!) TN OUH j,ll\lE. AI'F'I:An:: TO 

PROBLEM" 

(:l 

PLEM;I: LINE: THE. cu,,� 1('ltlER HAD ",;EJ<'I:J, I-,:I\U: UP I)\" H THI 

AL.READY HAD PI.lJttIl')EH fJUT TO ':HAKF I, r NLS. F'F]i I'Ll !Melli. 

OUR S I DE " 

HIT Bl.I)C!U\(':iE ;?!') , H(()t'1 Ilowa"" nr::;ltlMFJ( hiM; ClN 

PROBLEM Iơ; H 



""ATEn 

) 
(.tlll ';':RV['.E ormERS 

. ;1 IBnI v I:., II)N 

1\ J If-: 

., .. 0060/: 

60�?' 

, ;1 -h:V I Cf· Orml-R# 

il' .:C))UNI· if· 

: II 5499!::'i. 

':. 

,I J'.; f ')Mƚ:i; N!\IŔF 

;·:niV I CF ADIlf((::SS r. • 

Dti/\ rF ". 

4",9 

tYPt·: 

!'IIF't,R 

:: .. :::::6 

( 1·'''II·tIEN·1 

AT 

.. Hl)l.I.n I. ON 

1';')/\ fF 

IBI)1 V <: :' ; 1: ON 

JP/FT 

" 0060;": 

f',"U no: : . 602. 

:;I:RVICf< ormrŖR# " . 
1\!CUUN'Ui : . 

•·IJ}·; rt.)Mr:n NI\I'4E " . 

';1 :RV I CF AI)lHŗES::;:. 308 

Ill)A rF :. 

YF'C 

/'I)PCR 

<.IIJvIl<lFN, 

1;1 ::-;UUJ'I f ON 

hl)/lfF 

:.;IIFlD I v I.'; ION 

1·,1111 rE 

:3/S 

CUST 

IT 

MESS 

NOT 

71FT 

0060�� 

r.. 602 

,;\ :RV I C� m;:m:Rl1 • •  

A (:(E!)IIN'1 ;1 

UJf: rOI'l�.'; NAlIIE 

;I:RVICF Al)mÁFSS:. 38-r 

f)llA TF 

'f\Tf= 

eilPfR 

I)IT'IMFNT 

1-(1 F,:;UI_U'I I: ON 

,'Oll>, TF. 

'.. ;I.II::tl1 v 1:,,;10N 

h"IIJTE 

:;,:HVIO I)Fd)CR# 

1\< ·:\.Ř'JLlN I!t 

("1 1'-; TOMFI; NM1E 

:. :30 

602 

:. 

PAGED 

• J P 1FT 

BRI AN 

0060;:': 

:.. 6089 

:. 

::. 

:" 

) ) 
WIH-I COMFI.AfNr: T"IJH :;III':I)IVI:,;[III\I 0(;;'0 BY Ɩ:;I JF: (,: r;:i() () 1· (l 'I,' ();. 

0060/00:,:::':2:(Y=: 

SCHRYVŕn,WILLARD G 

CITADE L DR 

07/'2:::;:/01 

CUSTt.':'MfT, CALLCD Af\lSWERII\j(À c;ERVICI::: 7 1::-'::::/0 j TO HfJ"OF(r SEWLH BACI': I.W 

HI::; HOI'lE. 

PLEAse PROVIDC RESOLUTION 


CUSTUI'IEf( HAS CALL.CD BEFORE. eLOCI</It3E ON IITS SIl)ƙ: NEMi rmIVEWAY, 1"'1' 


CAMERAEO illS LINE TO THAT POINT . CUBTOt'WID' S PF.l)m ..EM. 


0'7/:31/0t 

0:;51461 

00'<,1);:'0040141 

NAL.BONE, JOSEPH M 

NOfHHWES TERN AVE 

OCl/O<'';Ol 

SAYS THE SE"'II:R IS I)VEflFUJWING. 


IS IN r'RONT OF HER NEIGHBOnS HOUSE, ANI)HEH CONCERN I,: THAT n WII.1 


UP HER PLANTS. 


OUR SEWER" I'llIS' IS ƕ=;TOHM WA TErƗ • 


0:3/06/01 

,:,;r52714 

0060Z0010469 

ANDER':;ON ,JR • MEL V I hi 

TULANE OJ( 

!)8/0Â) /01 

CUSTOMER H.A.S PART r CL.ES IN THE r R f\ND I-1M'; <';f\VLD SAM!"'I.I.B 

BG III V:: Ƙ}5 Pt'! 

:3/9/0'1. THIS IS A I'LANT r:'ROBLEM- NOT FOR l'IELfL 

"'lAS PAGED OUT. PUT IN In:::; BO>( FOR nEBIJUJ I UIN. .iL"-1 

08/09/01 

559147 

006/),''.0011. 60:2: 

BECERr':A, J AC1;)UEL. INt: 



c.1\W: 

FI..,O!>" 

.... 

! '{r'C 

,lJ'OK 

"lliViI'iFN', 

, . lO/1 lot 

1 .11 " >1 I) ';',\\, )F l:'InDErĉ!;; WI. rH rl)Ċ11;'LAIt,n',ċ rnf"( ::ɍllr;:nll/l';[l)l-J ()9(! C'y :.:1 },� ) 

';1 h'1I J 0 1',1)1)1 cESS,. 	 401 1,:AYl .l)R A,VE 

1.'1)/\ rL 0\.;1/0/:, I t) 1 

36 

PAC.,ED "it) CHAf';:L IE ':,. 


OÜ,INEk fYtARLENE TT.f\I,'ɊLE:Y, nrr,) TI1L (11TH r T() FFT'I)Fn' r,I,lfll,; I:ɋI IIII1 


lINE.. eUJMEH:R CAiVir:RA' ED SEIAiLH.. 4()1":;;:::':":'''O,': '6. 

f,I.:';I.lLUI11)N 	 9/1.1./ul IYlET I"/C!I'·.ÝTOMER AND f'LUI1BCP. fKIf ) r:ɄɅ IN 11111, 1,1;1\11, pi,UI'11,)J,r ILr,'; 

/\F:LE TO CUT ROOTS OUT T(I m:";lUHF FOR rHF 1AII' FI ..END" hll, 1<1 I 1..,1, 1;1 PI, (I'.E 

F:AD !';C:CTICIf\! 01- PH'!": ON ',I/Ill'))., 

'=;,',n/O Jr"/FT 

1';1 )11 rE- .... 	 0':;- 11 t / () 1. 

';IJnnIVI';JI.'!"1 0060-·:. 

H' )11 rF 60;Ɇ 

';lkVJ:Cf, Uf'(»,.:R# 567V;::: 

1\((::1)\11\1'1 j' ,.. 0060?:Ot) 1 1 97'9 

,ɂ:; rOMf H  NAI'IE ". POLINDER''>, ALvn::; 

',;I:RVICI-, Al)))HE:;;:';::. CI,_r:Msm  un:301) 

!)I)/', n=: 
\Ti:: 	 :36 

1,')Pl:R :: .. 	 (ɈO;? 

< <,It'IMFN'1 	 CUST('MFIw HAD A SEI<lEH BACKUP ,I\ND CALLEI) A I'I._UMBFH 10 F IH TilE nACVII) Uf' 

SEWER. ROOTS WEHC I 1\1 THE L.INE WHICH CAU'.. ;CIJ THE DACKUP . l'UJt1DEI, :,;TAI'I:D 

TIIA.T f.:OOTS H  L INC WERE IN OUR LINE. 

PLEM';C CHeCK I)UT '''HOSE f,(Esr"ON!'HBILITY THP: BAC':: UP IS 

CONTACT PERSON : TRACY 8RA&j Ⱦ 40r-86?-2Ɍ'6. 

,SUUJ 1 ,UN 	 CAMERA'D 'C;E'''F:r'( LINE. UNABLE TO m::rEHIYlINf- WHFm:p r'fxOBLF.M I<lAS 0111' rOIJ:NE 

F:E1 N(:.1 BU)Cf<ED UP. CALLtD TOMS SFJ<lf:':R :" C.AI4ERA OIfT TO ROO (CLEAN l LINC. 

RE-CAMEREO L INE AND FOUND PROBLEM FOR cw:: rOMEF< .. HOOT COMING INri' HI'; 

LINE FROM TnEC IN HIɉ; YARD. ::;POI<E WITH (:IJá::TOMFI( , TRACY IÞHA(;J(], '\ND Hiɀ 

IS A!>.IARE OF F'nOBI ,CiVl .  10/1'1!01 ,W/FT 

f,I)A rF 	 10/1.b/<)'l 

:,;I/J:::l.n VI. ,UJI\I ... 0060/: 

,::1 HJ ric: :: . 60,Ƀ 

:;I:RVICt: ,m)H:R# :: . tH05f:;:,: 

h,(:(:IJUN'1 j' :: . 0060;:':001059'1 

,::1 IS f()Mf<1 Ƚ NAl1F !.. f<OHLBECf': ,r-RANCES 

;r:RV I Cf' Am )W:::S:c;:. :ɇ:52 flJI_ANE Of, 

))I>I\.rE : . 10/2'5/0t 

IYPI':: Ɂ?8 

F.'I)Pf:R 	 602 

CUSTC!lYlF)Q 11.A,S VEny 	 LOW !>.IATEr, PHE:°;l:;IJImE LN,,) N U3HT !:; INU("!fYIMEl'h 

FnANCt:::::; (ȿ 40'/" 86":. 7'57'0 

PAGED CS AT 10:4ß 	 AM 

F:"k";I)UJ Ii. ON 	 READ tà71.40 tO/75/01 

CHECf<:ED WATER PRFO:PSURE AT ",0 F'B I.. NtJ PI"'IHL.EM .. ;:;POKE: 1R/(lI:'; rllt1i, II·:L 

ONl.Y F'ROBLEM SHE HAD ,<lAS IN f<tTCHCN FAun!'. Till J) HEP flo,,1 '1'1) (:1 1 HI,: 

:;:;CREFN. 

JP/FT 

FI)AfF 1.0/2!5/01 

•W:lHVI: ;101\1 0060?' 



" . 

I'.If:;, 

) 
I I) ';1 HV I (:F fJl<DERS W 1: If-I 

rF .... 60��� 

';',HVICf' OI5)lI:R# " .  6715"',7 

II(,(",)I,IN'I '! 

; 1 , " : TI )1'11," NAI£F ::. CABAI..LFf\(),FABU\.N 

';nNICf- Af)I)fiF:,3c,:,. 3>30 I'JOI'(f'HWC::,TEf(N 

!lIlA fE 

'I YFC 

lO/:31./01 

, . 46 

HEAD AND LOCK 

" I)F'I:R 

h:C',i)Un I.I)N ::. CUSTO)"IE!;: 

JYlFT 

HilA TE 

:;IIBD r V I, :'; I ON 

hlJUrf: 

:r.'V 1: CJ-', ORDI:P# 

(If:COUNTff 

10/:31/01 

OO�;O? 

:!. 602 

:. 574491 

fllƇ:; fOMFi ( N/\11E 

';I:RVIG. ADD!(ESS:.. 

0060?:0040'50::=; 

CALHOUN , DARRELL 

:3'50 DUKE AVE 

11/10/01))1)/1 fF 

IYPC :3':;-: 

II :>F'I:R 

C"'MME'NI CHRI";: veST 

REPORT AL.ARM 

PLEAse f"RI)V I Dr:::: 

,;I,S,n,JJ I r f'lN HH.'iH LEVEL 

11110/01 �.JD/I-T 

lirlA r!-: lI/lO/O:l 

':IIBDIV 1::tON 00602 

HIIIJTF ::" -::: 

";IJW I U' un) )I:R.# ::. '5TI'76}:,:, 

II <::(:!)UN'!' ;1 :: . 0060?:OO t 066'5 

NI'.14E : .  COVINGTON,SABfUN/I 

::C.RVICf ADI)I!E!3S:. 334 TULANF 

))1)1\ n:: 

TYPf= " . 

11/2�;/O:l 

I-I)PCR " . 

':.)MI"IENI 

HI :,ƈ·;J)L.ur rON 

1:;1)/1 fE 

':1 J[-)l)IV r'; rON 

!i .. 

4:3 

CUSTOI"lEH CALL.ED 

PAGED TO JEFF. 

READ »','::;::461 

METER AND 

11/28/0t 

0060Z 

F#III JfE .... 602 

:I,RVICI- OFlJ)(R# 

fltoCI,IUNT ;1 

5}:::2():]:::! 

I I ,, ; fUMf' I ( Nll11E 

: .. ;1 :RV I Cf', /lJ)))"F:SS;. 

RIVERA,LEONARDO 

))1)(lrE :. 

" ypr: 

1Z/19/01. 

0060;"001025:3 

4:::·'1- HJLAhfE 

:36 

f ,:'PER 

t'1)i"IMFN'1 ". CUST HAf) 

) )' COMV'I,,/l r Nr! nm ƄƅI mD r V U': J. liN t)':II(1 F:')f :,,:;1 ".: (:.!: �5(' H , . i) I CI j U:' 

0060?:00400S::;5 

AVE,: 

OFF . TAG FOR ND<I.':I:'M['1ENI 


CANCCLLED so WIlEN TECH. ARH [VED il T HUU:;F_ 

'

(

CALL.E}) THE ANSWErUNG 6;ERvrCE AI t;:®:Of:.PM 11/1()/Ol TO 

60N(:,1 OFF AT COHNER OF "')EATHFI;¤3FrELI) :,:, DUKE 

RF'ƃOUIT r ON 

ALARM UN LIFT STAT DIIF ro fHGH FL.OI" ,'\'1" ETATION Nt') nV":J!rLI*1 

60:..-

1'IIc̄:fOMf-:J! D 

Drm 

l;TA TING BilE HN:Ɔ NO WA rEH" 

CUSTOMERS :'3EHV I CE L 1: )-.11:: TO HI)118E BRI )KfcN. :,:J OFF I<lil.) EH :XT 

INFORMED CUS"roMEI°. 1.1I��:3/01 JF'/F'T 

Df( 

.1 G , ,. , fi!IVI, I..W: t: P,1'I1! f'W. 'If II, I tSEWEn L I: NE¥:; CI ,CANr:::D.. A,ns ro).I) 



. .  

) 
" '11) :1f':V U.F I)I'mER3 IAII fH 

f"I··:IAHII.f)N 

1-:1)/1. rF 

BECAH,¸t,: TIIEV 

LEO 4»7·774-8164 

12/:31101. 

CHARI.fF-: 

j :2:/1';;' /01 

IHI)! VI' :U)!\! 

,(I:tUfF 

"" 006f)·"· 

: 'HVIQ IJF(})IR# : . t)1a3'::):.� 

!\ 1'1 ::\JUNl ,1 "" O()60ƪI,I}O<)OOOI) 

('I Je; rOMEI i hI/\I'iF : " 

:.RVICF AI)))m':ss:. 

1)011. rF 

'I\"Plc 

IF'lc.H 

02/2?I01 

�?fS 

I IlI"lIvJENI HAD CALLED 

BE TWEEf'.1 t,: 1':;1 

7'00 J)AKLAND 

l07'5 l,W:<"iORY 

1065 GREGORY 

1;1:'.I)[.I1 1 IC)!/ THIS 1<IM3 QUE 

OPERA rims 

ET 
HllArE ::. 02/2::'/01 

01IIBn [V I : ; 1: IJN :: . 0060>1-

HllUfF " . 604-

(;I.RVICf- ormr:R# ". J)051Tt 

,'\ (,:CUUN'\ ;t 

II rOM�I, NI'lYIE 

OOr.;',0400 t ,y:-t(': 1 

" . SHUE, THOMAS 

:;I:FiVICf- ADlHiE::;:·;,. F.\O 1. 011.1< LN 

)il)/\fE 

YPC 

')PER 

( "IItvIMI': N-I 

f" :Ƨ.:ULUT II)N 

HI)AfF 

;I JE: D I V I : ; {Uf'.! 

1;llIJfE 

h'l/lef-. Onl)l.RIJ 

r\' · I.:·'.lUNt'{t 

01/1:3/0t 
.-:;,::, 

::. 604 

". CUSTOI'lFH HAS 

TIME. 

PLEII,::;C TALK 

HOUSF ",fITI·1 

FLLJSHED LINE. 

LINE CLEARED 

fvlIKE GirT 

01/1.:::/0'1 

,," 0060·'1, 

" .. 604 

I.II2; rOMf-1 (1\If\f�F , • 
Ej0618::I 

0(61)41)0 t 0',/:::;1 

SHUE, THOMAS 

'501 (IllY LN 

01/2;;/0\ 

:n;:v I (:f' ADlmEƨƩ;':;,," 

I), )'\ rF 

IYF'I: 

I,PLR 

("ItvIMENI 

:31 

CUSTOI<lFH :·31'<. r [) 

!AlI TH A If, 1"1 

) 
1(I)fvlr'L.A un:; Fon 'Ʀu[:n I v 1:.:1'1)1',1 (l':U \ 1:.:'. :·;1 I,',: 1,1 ) 

SAY [HE CLO('\ , liN IJIJF, : ;  r DF 

CHE(I(ED LINE "'11'111 fIJ�FHA rOUN/) NO I 'f:'IIF:I Et1., 1:\ \If \f II, 

12/31/01. 

TO AN¹';IºFRINfi :.,EHVICE FnOM nJU IIWIN(, 1\f)nRESSE�:; I)UE Til Nil 1<11\ rEF 


AND G:28 PM :?/:-:'::�/01" 


RD 


OR 


OR 


Tf) fvlAIN BREAI< I'T PL.I\Nr" 


WERE Of'.1 SITE MAI<I I\I(:l I-EPAIR::'; AT IHAT 'I (ME. 


E 

I<lUD ';OLORED IAIA ru; AND Hf\::; )-)1 :EN 1 H IE WAY fuR /1 UIN(-; 

TO CU::¼TOMER RE: S fTUATI0N U' CU�:;TI )I'IFF< I»:: N!,)T HI)MF ff\(':i 

SOUJT rnN. 

TAU<ED WITH THE CW;OTfvIU;: 

up" END or LINE" 

• 

E 

THA rEVERY S '{ NeE W::: FLI"::;HED fHf< l. I NLf, H,,: 11[1'; il. F'f{'JF:II:!<1 

THE 1.'1 NES. 



• •  

'il:-:I.1I,UI I,I)N 

) ) ) 
i" II.) ',I,rœvrq-, onDERS 14lfH Cl)r'lr-'IAIN1.:; nm i2IJr:::r)lVU:;tll1\l j )',;Ii) F:Y " ;IJF: 1. {:. '.; f")i} % . ". {)"I "I) l (» 

,HE SAIO THE r"UI5';'I.NG ';,TATl JH'>I 1::':: PI,It'lF'TIII(:; f,l.IŎ IN IIF; 1...1NF>; 

CALLED ro !'IIK!: G, liE WILL 'HCCk n-lle; OUI 
JM/FT 

;>1)1\ [Eo 	 01/2:::/01 

IFaH V IŌ: !:I)N 00604 

1,('i"rE t,;;,04 

',;U;:VIU (mnLRIJ '. Ô50ÎÏ450 

f\,J:'I)UNr ,( OOt.:;0400;;:'::�:::BEÐ5 

f()MR/( IlIfllÍE FHEEI'IAN, PAUL 

;I:RII [ef AODI<ESS:" I 060 m/u II) on 

1 )1)/1 fE 02/0c;./01 

i'YPI: :. zr 


'IPf::R 


I'I'IMEN, CUSTOMER HAS A BRljf(EN WATr:R LINE BY TIlE , ;  f REEl 


CONTACT L [SA rHEEI4AN ,ŋ 40r -' I-,1"( 5-5()(J(J U<T .. 5240 


CALl.ED TO JOHIII. 


HI :c;I)1 U( I nN 	 REPA HōF[) 3" Ae M/\ IN BHEAf<" 

r;�EA,D U',H880 

DALE/I<EV IrT 

7/6/0t 

1(1)/\ rE 	 OZ/06/01 

M;IIBI)IV 1,';II)t'-1 ". 	 00604 

R(III I IF I:. 604 

';I:I":V1CI:- ol:mu:;:# I:" �5l::lUH 

/lI,,;uUN'i',t 	 0060ÑÒ02?334 

,'I Ii:'; rOMI,'I, IIIAt4F :: " GAIDRY,JOSEPH T 

&, ;I'RV I (:S, J\.I)J)I ::F:';:-:; : " 1085 DRUID DR 

1)11/\ rE 02/27/01 

'IYPI-', I. Ŋ3 

R ,.peR 	 604 

tI3MMF:N'I ". ClJSTOI>1FI1 CALLeD AND s r A f ED I HfI T <a"I[Œ HAVE 1\11' WATI J; 

PAGED JAMES Y 

h'I};l)l,UI (1,)111 PLANT PHOBI.EI'1. /I"PRO>( 60 HulVl[':ő lAl J: HIOUH �,I/\TEf'l" f-II INC; WA 1 F:I l I i\CiŐ-; " 

,JY/FT 

1(1)/\ fEe: 021;2:-' lOt 

IBOIV' ';r':iN 00604 

F" IIJ rE :. 604 

;--;':RVICf- onDI:H# :. Ó)1:36':;'O 

1\'::CI)Ulllf:1 e. 0060·1-00:22>362 

jCnOMI--I,; Ni\I"IE " . PH I L1 ' [PS, EDWAnD 

:RVICf AD))J(E�::;:c;'. lO!50 DRUID DF, 

1)1)/11'"1'. 0:2:124/01 

" YPI: 	 ?:f:! 

R IJPI?R 


,'nl'IMFNT EDWAHD F'HIL.LIPS CnLLED THE r,W;�-JERHJG ŏ::Fr:-\I ICC .'\'1 47 AM T '':l;:O'1;t)1 '1'1) 


• HEPOR r U)IAi r'HE::';SI WiE" 

" PLEA,'::;E f'ROVIDC m-:::::OLUTION 

h'l :,":I')I.IJT IJJIII :" CHA.NGED OUT VAL.VF:N AT PLAN'l" CHECYED eLi,,\, VALvr 

MG/FT 

H')/\ rE 	 02/24/01 



) 
" , 

) 
) 

1 I) ::::'nVI(:E OF-:DFRH I>lITH 

:;\ IBO IV I :,:rUl'l 00604 

[,:flUTE e. 604 

nv I C[ CmD!R# • • 

;> <' (:(lUl\Il 

(11,rrOM[I, NAl'lE 

::: nv I C[ AnDI (E::;S :: • 

[lj IATF. : • 

5;M::<9111· 

25;-'iF'F 	

IPFH ,. 604 

( '1�11"1EI'\l1 CUSTOMEH 

r..: el(lUll 'ION 

'ATe 

:: ,IIDII I V ,I : : 1. UN 

[,:1' IliTE 

:::1, RV I cr OHDl R# 

"c,\ COLIN T ,j 

1,::rOMCi( NP.iYJE 

PLEASE 

I"1JKE 

: . 04/ 1 2' 

00604 

::" 1:;,04 

59-;:517;;1 

:. 

,,, 

C,': TN I CT ADD! iE:::S: • 501 

j))lA IE :. 

'IYPi": :. 

04/17/0j 

2::.=< 
O,(l4rrlPER 

:flIVIMEl\rI /. CUSTOI>1EH 

PLEASE 

PAGED 

r(i ::':()L Ul ) ()N MH;E 

THE 

4/17/01 

rillAIT ;'" 04/17/01 

::1 JBOIV I: ,I I)N • • 

f"l JI I rF 0. 604 

,;I:RVICF Ormr::R# : . 5:2:4991. 

1\' :(:I)UN, ,Ǫ ,: . 

(I J:': rOM_:J i N/\ME ': . AHCH" 

(';IǳRVICF ADI)I(ESS::. {;,05 

1)I)A,rE :. 04/11/0t 

'"YPC 

"I)PCR 

. .  

1:1 l!tIlVlf:N'1 ". !tIS. 

,,;;1 ::::I)UJT I: ON 

hilA IE 

FLUSHED 

.lBr){V I,:·;IUI\! 

,!IIII IE 

!)0604 

, :1 :h'V I CJ ormLR# ::. b297·19 

if 

'I J:.'; TOM' :1: N/\ITE 

SHE 

ǯ;HE 

PLEA:':C 

MG/FT 

.. 

604 

04/19/01 

;; n Ǳ;04 

C(ljvllǴ'U'lII\rr:: FOr-: ::;Ul,,:flJ 1/1 :,:'II;Ii'J fl'.;(, D'y' Ǭ ·:t , " If) - , . '7 

OO/N;04 00 J 098 j 

SHUE,TflOMI\S E 

501 (IAI< I,N 

(1,1/ 1 2: / (I .I 

HA:3 I<ED ::EDIMENl IN 

FLUSH :W811:,M AND TAG 

(, r:UJSHED LINES 

/ 0 1  

006040010981 

SHUE, THOMAS E 

OAK LN 

HAS VERy 

RESOLVE liND TAG HOUf:[:; 

PIVl 

l INE AIIJD I.IL 

WE He I NSf ALU, lJ 

MG 	 (ǫ 3: ;":5 

FLIlSHEf)(HE 

L J NE EVERY 

DALE/l<EVIN/FT 

006,04 

0060400'[ 1."564 

J A,MES 

LAVE SHom:: DI; 

LOl>l 

411ZI01 

AHCH CALI CD SIIE SA I D HEFI I=ATEI( !iN:: Til 	 [r.IvtUCf I (HUJFU NF J 1\1 

IAlAH,h; `HOM A pn,,[ 

1::1': BAll l"llf� Y))!Jf( 

fl\lFORI1 nil CIISTl1t1I"H 

TOOl< HFJǰ SHOIAICR AND THE 

CANNOT DR INK THE WATEJi 

CHEel< IT OUT. PAGED 

THE <=YSTFI1 AND HUNG 

lHE:] f( v.IAI ER 

I!OU:::;C WHE:l\l U.li'1PLFH'P .. 

AND TAGGED lilE IIC1l1:;C" 

PRES:=;UHF 	 AND SllLL liAS rǭu) l'lUD IN IllS L.IN!' 

WHEN COlvtPll'TED 

�HLL 	 IN::nALL A [;U,I!.! OFF SCI vII' CAN r l i I:;H 

1 N U NE [:1 I)W CI['I' AND FLlIǲ;HED ::WǮ n i 1'1. 

IAIATER IS LHY , 

AND I r HM, ro ';fUN" 

'ltJ MH::r: GlIV.AU: I Z. 

noon TAG 	 TO 

0060400 1 1. !364 !\«(:I.!UN'I 

LOFFFP,J::DNA 



n,o"" 

) ) )(" 'II) ';I,HVlfE OrmERS WITH COtvIPLAHM-I'; nm ¸,:;LJF::I)IVU:;II'N (J')(l F:Y ;' :I Ii,: .I (, :; (:1 (' (.' i t), 

, ;1 : "'V I Cf' AD! )  I żESS =.. 60:3 LtU<F SHonE n!';,
l)I)ArF .... 05/0''''/01 

IVPC ?8 

,1:'PCFi: 604 

(l'tvlMENI :. 	 tvls. CAU.ED INAI\lT li',!6 HER WA TFR PHES'"UFIE ClI�,(:f<En" : :HI. SA 0) ',;I IF- CiINNI) I 1-\1 IN 

HER [) I SWASHER AND HAVE WATEn Sl)MI-:J."HEm: EI :;E.. PI.I M3E ź:;PFAI' W [lH (II:;TOMO6 

OF? T /\6 I)OOR W I 'If-! 1- I ND J NG:::.. '::;HE SA!D Ttl I ':Ź IS AI\I IVERY DAY r'HUF:I.rI'I" .. 

h:l :':';OUJlI ON 	 READ .2::309::;::30 

CUSTOMFH Hf\,S :;:;6 P:-ŷ I AT HI):::;r: BIr: .. I\lE T. GHBI)I ': AT Ž:''')j HA:::: f):,:P:: T. /\T III ):;F J'n B .. 

I\IOT A LI,n OF ON SFBV [iT LINE I"HEN I 1"IJl.u:n MIĩTER I,NI) 111)OkLl) I J:::I,'" U 

UP ANI) f-LOWED L I Nt: FREELY MEn BO)Ī, Hl"lIl:,:F ('0: :::;PI r H N n 

TI'IU'EO WITH THE CUSTOMEn .. 


KEVIN/F r 


fillA IE 	 0'5/1.0/01 

',:IIBlH V': ,a ON 	 0060,1, 

HE : .. (",04 

HVIC¹ r:mDI,R1I' :: 5:32275n 

il,' :.(")UN'I'/F r.. 0060·iOO 1 058:;c 

(ºI I'": rOM71 (NI\I8F :: n GRUNDERMAN • LEONE 

::' .f;:V I CŻ A 1)1)1 iES:C: " .  ":i 1 () I-An HTI':n 

1)1)!\fE , . 0'5/18/01 

IYPC � .. 	 ?8 

Ŷ I )PEFl ,!,04 

<)lfvIMFNI r.. PLEA,SC CHECK I-on LOIAI IAiA TEn r-m:::3SUHE 

PH. "I,<)7'-8::::·ī,'Ĭ'5:2:68 

f,::'}-;ul.lH 11)1'l 	 CHECKED PHE$3SUf%E !51. PSI 1,")",IEĭ3T '57' PS I: H I CiHF:ž': r 

PRESSURe OK REA I) :20:2:99 1 () 

I"IETER #60317610, 

JIUFT 

5/21/01 READ 2031880 PH/FT 

L:"l'. f'!-, 05/18/01 

9 ,IIPn I v I',; I UN 	 OOt,04 

»,I)UTE ::, 	 604 

9··;I :HV I Ct·· f)F\'l)r:Rn: r... 5:::;:3886 

,i',(.i:IJlJN'I',i :: . OOt,0400 t 09>:::1 

III':'; rl)M�1 (hll\tĮF =. SHUE, THOfvlAS F: 

:·;r:RVICf-- f\,OJ)J(ESS:. 501 OAI< LN 

I)I)A fE : . 0'5/2!:;/01 

IVF't:: 	 29 

¼"'IPf:R 

I'IWIMFNT :. 	 CUSTOMER CALLCD DUE TO I'IUD [N THE I<lATER. 

PLEM,;C BUJW OFF FOR CIJS TOMEfL TI\G DOI)R 'f'!l LET KNOIAI YI,'II lMrHI I HERI ,: . 

PAGED TO MIKF. G. 

Ÿ;, :SOLIJI 11)[" HUNG DO(IR TAG INFURMING CIJSTOMEr( 1,,,1;: F'-USį:r:D "lNE pm ,a) MIN .. 

tvl GAVALETZ 5/25/0-; 

FT 

1-.;1)/\ rE r.. 0'5/2İ)/Ot 

lBIlIvr,:,:rON :. 00604 

1;1)11 rF : .. 604-

:ITiV 1 U, fJlmCR # :.. 54<:::869 



(:I'::'(J HV "  I, I.) ':I.RV I' I-' IJlmEHS WI rH CUt'tr'l ,A INI :.: 

• . nUN·1 II oOc:,O"I,I)O 113·11 

.1 Ie: rl)I"iI<I; NI\11E : . JAEB, CHARLF':s 

;. '}lV r Cf A.DJ)m.::sd.,;:. 6:3:') I!J(J!)[)U' Y I'm 

PI)A rF 

I'':PC 

"'IFEn 

" .. 0612 ..... ;·/Ol 
.""J<,-,
.tQ 

IMlvJF N I CUSTOI"iFH IS f'XFEH IENC IN'3 

PAGED TO .J OHi\1 HE I"fILL 

HI :';UL1,J r I ON cUf;TnMFf( r:'ROBLEM.. 

Ji1/FT 

HIlP.ff-; =. 06/29/0'[ 

';111)1) I V I.: G I IJN 00604 

)il )1/ rF =. 604 

:RV IC)' f)n!)I:RII' : . 54401:) 

!1f(UlINT it 00604001 05'r 1 

() t'':; TOI"iF':I; NI\I"iF :. 1,IINNlNGHAM,CLAUDF 

:;L'RVIC�' 1\,Dl)l(FA::';;:" 

P<JA rF : • 

YPC 

f· '!F'I::F; 

"  )1"11'11':1'01'1 

j.;I::;('t,I.JII.IIN 

508 1'- A '[ TH TFI1 

07/0b/ot 

4:3 

CUSTOl1EH CALLEn 

CALL CAI"iE IN AT rt" 

SOMEOhlE SHUT THE 

TURNED VALVE ON" 

JE/FT 

HI)I\ TF :: " ')'7/0'':;;/01 

··;IJI::nT.VI::IU!\I ::" 00604 

1;'iI , rF :: . I!:,04 

�;':RVlCi. 1)J'(J)lf{# 546097 

N :.(:(IIJNI· ,f ::. 00604UO:2:X2:ti,:;;; 

il/:":rOMf-i( 1\I1\1'1E ::. ATORHCSAGASTJ ,BEI\fR[Z 

:;I:RVICI- ADJ)fiP::S:. 102.5 GHEGORY DR 

))I)A rF 

1 ,{pr: 

f-',)P£R 

<':' :'I"IMEI'J 1 

0'7/16/01 

:: .. 28 

cu!'nOt�EI1 CALLeD DUE 

pA(u En TO l"iIl'J' G. 

ş(I:Š';nl.l.fr I ON 

f'(I)ATE 

CUSTOMER CALLED BACI:: 

:.. 1)7/1.6/01 

::JIPOIV ( ' ; [UI\I 

hl.lurE 

':I.RV lei·: ormr::R# 

(OllNTil 

JSWMI-I; NA/4F 

". 00604 

" "  60 ... · 

54624<} 

(06041)1)1031. 1 

MATHFI<=;; ,<JEOnGE 

':o'(v I Cl ADl)nF;':;B:;::" e;22 LA.I<F Ŝ,Hom: ])I ( 

)i1)A!!' 

'IYPI::: 

". ()'71 1 4l0l 

". 

2E: 

I'P,:::R 

"I"IMENI RICHMlD 8, SHE [LA 

SAT" 7/14/0 1 COMPI.

40-( -6:;:80'7'3 1 

) ) ) 
FUH 'śUHI) I. V) c': "i (. C"li) ': . 

LOI? t@ATEn F'RI.:"�:::;III;F: 

CALL IHE CII'3TOMEl%. 

IIAD I-'L .UME: I "lei 1), .1"'(, n:I ..Y ill" CMJ.[ 1\1(-; UI<1E:EJ, I·;:\CI 

AI"SWE PINCi ŝ;;f.:nv ICE COMPLA t: N ING NO !AIATil" 

OOPM ,7/5/01 

I:tFF HOUSE \I ALVE " 

TO LOW IbATER 

TO SAY HE HAS 

F'I;:Eš;;:;\JRf' 

RD30LVI:D pnO!·:I.FJ"i 

l"iA TTHEI<lS CAL.LED THE 

... AII\III\IG or' L.lIW IA!A lTH 

ANSIAII.RII\lCi ';f-:[NICE I' t 1 .. ,'I,'i f\lH 

PHI' :Ş:;UFll:: 



) 

Pf(')EII.EM:"2 ( :tII'U'fJHJI 

) 
I"on 

.. ;OLlI r I OI'.l • 

I If 1''-3 [I,IN (I'::It) I':Y ǯ'::I II'! 1:' l (:1 'I 

THF CIJ'-; "'I<1D< AI"D '::HE "\IF'-"Htǳ1 'I) Hlt<1 Til" , Nfl::; M,' '.IN 

WILL (:llffY I r (:,Im f',lm ,':I::T m-:";,;llhE m::AIl 

1\1/1 6'.c:P-:';I ,·;r"Ok!': I'll II : (.I J::,; f'ut<iI':R. CD'\.. !.::\{j"/\' ;'·;I.D 	

) 
C·J1 ':1 F(V I: (F I.lnDEPS W.r n'l CUf'IPI.A. un':: 

PLEAp;[ I"'RCIV [DC RE' :' 
f-(I'!,,;'-)lIJi InN 7'/14/<)1 NICK CALLeD 

CiOINI; pnOBLCt<lo. lAIC 

• ·rl1."I/U1 rqEI\D 8:31./',::';0 

• IAI AT'ER f;OF fNCR AND HAD THE F'f(E¡¢E,URE BACI::Ell TO WllitǱI\L .. TH r::; l:B fl (:I J:'Ǯ TI II'1FR 

PROBLEf'I. PHlFT 
!,:!),4 rF (f7/14/01. 

';IIJ'm I v I, :., I:UN 	 006rYI 

oilIIITE : .. 604 

';, :RV 1: Cf ORJ)',R# : .. '::;"",:301. l 

!I(.(:I)UJIH ,Ǵ: =. OOt,t)·1·001109:3 

( iJ'-; TOM!:! ( NA I4F I:. DICE, I\IA,NCY 

t:!,IJ I Cf' AD!)I ,p::;,-;:. 518 ORANOLE 1m 

! I)A,[E " . ')::::/10/01 

'I'"pr: 	 :32 

,,)PER 

C:l)MMENT 	 5/Z�)/()!. R�504:3t;<) 

::::/1,/01 R:='5154(1) Hie 

LE .... JC' 

H'Y;UU.n ,-OI'.l 	 READ"',)16880 

NO LEAKS. 

PH/FT/LW 

f-,',)A rF ... 	 Oi:::/09/0t 

'·;1.I1:::1>1V 1::; [UN 	 00604 

';'111 rF :: .. 	 604 
';,'RV I (:I, Imnl':.R# :: " ǰ)562:E17 

1\' (:t)!Ii'J t' ,'i' >o. 00604()O:::::: 1:3:::: 


(,I I£; fOMf:t; I'UI.IrE·. ?. 	 F'AC E ,  r Afǭ1\ 
;,;r:RV I CY AD))I iES,:; A. 	 107'5 GfǲEGORY Dn 

I)I)A fF .... 0(:/21/01 

IVF'C :.?f: 

Ǭ 1'lPleR 	 604 

@ "  CUEnOMEH COMPLA II\I'':; OF OJN r I f'JUAL ',.01<1 F'nCo;';1 IRE 

PLEAse CHECK AND TAG HOME WITH F U\lD r NGS 

F:I'Sl)l.lJ'l (1]1\1 40 PSI @ 10:30 AM 

f'tIH 1999570 

h'l)l\fF OG/27'lOt 

';1 IHI) I V r:; t e'l\I 0060.. -1· 

IfF I:. 604 

:, J·N I 0, UI'lllIH# <.. 0(::'02!:::4-

/I (:C!JUN" ,7 ::. 0060-1-00t 1 4t,1 

(.11,'; fOMt:ll NAI.E ::" t<{ULVAI'>IEY, I<:F ITH 

: ;I:F\V I Cf: ADDI <ESS : .  	62::3 ,<lOIJDLEY rm 
IlI)A rF : " 	 0,\,1/1·)/0'[ 

Typic 	 :?? 



) 
('Il ';1 ,RI! I, (;E OnDEf;'S 

!-IIFER 

':" 'IMMFN'!, 

1<:1 :I ..;UUH (IJN 

I:I)/\.fF 

: :1 11'11)] V r'; (ON 

:" 

HI 'II ifF , ,, 

: ;1 :r,1/ IC+: OHm:.R# :. 

i\(,:,I)UN'! ,1 r." 

1 11::;TnM÷I( NAI,E : " 

:RVHY ADDIU::S:-;, " 

))/)t\ fF 

IVPE 

f- IlF'O) 

1''',11''I*iFhl'l 

h'I:+;nU,JI (UN 

til)ArF 

" ;1 Ir,lf) I V r " ; ION 

HI)I! rE 

, ;I]..:VICF 

"" 

" .. 

:. 

fll':COUI'fj ff "" 

(.I i.: rOMEI; NfII'IE :. 

';I:RVIn AJ)m(ESû;:. 

nl)/ITE 

tVPC 

/-I)PER 

(I "",ftIEN I 

". 

:. 

HI:S01JJ'1 (ON 

H!)ArE 

( :1 IBO I V (ľ.; T Ol\! 

t;llIJTE 

r.. 

:. 

';1 :RV ICF (lnllt,:R' ::" 

!\(.(:I)UNl )ļ 

1 I:;'; rOIV\Fn N{11'iE: 

";1 :RV 1: CF ADIlUF.}::;::::: , 

IlIlA rF , " 

vpre " .. 

Ł"PI:R 

IftIMEN'1 

Pl ,:-;Ul ,UI 1,01\1 	

,. 

);!';""W [IH O)Mf'I,AUn'; FOn ':;UEm l \I [Ie; tiiN O'Ŀŀ( i F:,( (;1 u·; 	 () t ) 

(;USTOIv\Ef< CAU..cD ul'<l 9/12.101 <i! :OI)I'M DUE '11.1 BRI,,,,,,,! IöA'TEfi. <:'1.1:';1'1)1<11;,1, 

"'IILL nUN WATEn AT Hose BIB ro SEE IF CLElIH UF'" rrII.J:CD "'Irn: 1,In I 

*'IHHlcFLUSH I,I NE If\! 1 HE MORN I NI-> ON ')/ L: 1(>1 I<-:! 'IHHI 

FLUSHED TII[" SYSTEI<f. TALKeD ",jITH rHE <:IJSIt,IMEH 

1. 0: OO,4,M 


I"II f::E ':)/ 1 :l ; 0 1 


09/1.::;/01 


• 	 00604 


60

56456:3 


00604()O 111 9:3 


!.IIYMAN,RICHARD M 

6:38 MAGNOL[A rm 

10/01,/01 

28 

CUSTOMEH liAS HAD II DROP IN IøATER PRE::;SURF" 


PAGED TO DALE 


READ 6:30750 CUSHIMER'S HOUSE VAl.VE WAS HIILF I-Il/\ Y /.IFF 
 !":j>: F'S I A r III):;+: 

BIB. 10/1/0!. DALF/FT 

10/01/01 

006(),t 


604 


5t,fj9{.:.::! 


006040010981 


ù;HUE, TH!)MAú; E 

501. OAI< LN 


10/0 .. ';;01 


29 

604 

CUSTOMER HAS MUD [N THEIR LINES 

üO;YST EM I'<IEEDS Be FLUSHED"TO 

• 	 PAGED JM @ 10:00 AM 

F'LUSHED THE LINES ON 10/4/01 Ľ} MAY HAVE (:;/IT II L I rTLE DIRt' INTO II 0; l.INES 

RAN THE OUTSIDE H')SEBIB 8, THE WATER "'1M; CI..EAR .. 

• 	 I"IG/LYN 

10/0f.j/01 

0060,'!


604 


5682:?;::: 


OO�,0400 1 1 109 


CARDlhlALE,NANCY 


520 I)RANOL.E I'm 


1.011,6/01. 


2'9 


604 


CUSTotv\EIõ HAS 8RO"'",j WA TEn 

• 	 SYST/M MAY NEED 11) BE FöUSHED 

CALLE!) MIKE Po AND HE FUJSHED THE LINE",,-

1"161 "I"IIFT 



.,. 

""uutH 

,'" 

::; 

) ) ) 
(" 1 'I) ',:1, HV r IE OnDER'S WI fH 

h,I)A fF 

:llBDIV [t)1\I 

h'l.tIJTE 

lO/11/01 

00604 

:: .. 604 

:;I:RvrC:F- UHDER# ?. 'i>3;;°44,,\ 

!ICCnUN'I';'/c @. 00604(lOt044:3 

',I)BfOMEI( NfIIYIE , .  BnOOf(S,MICHAEL 

, ;1 :RV r cr ADllnESf:". ':507 LAVE 
1")lIfF : . 12/20/01, 

3Z 

604-

i'YP(: 

f'I,IPER 
"I)fI'lI'IEN', :. CSLlTOMEH 

HI}';IHJJ I' (ON 

folATE 

:.;111::)1) I V I: :',a I)N 
,,(1)11 fF 

THE PA::n "' 

PLEA:,;C �3PEA!:: 

CALLED MII<:E 

THE HOUEF 

1.2119/01. 

". 00606 

.... 60t, 

' ;I }(V r Cf., OR))CR# • • 540>3S!3 

00606001068:3{I< c::OlIN' If; 
I 1:-; rOMH ( NAIȥE 

,,:1 ,BY' I CJ. 

:. HEYNOLDS, CHERYL 

804 nICHBEEADlmE�::E: • 

1),)1>. IF 

fYPC 

O,:S/±²6/0:l 

I'I'IPER 

fl)"jȧ1EN'1 GUST !3AVS 

:::;IHIJI i'1)N REP-,D 1'/44940 

1,(,)11 f'E 

:;UBDIV I':;[ON 

O,³,/26/01 

!-illUfE 

!: .. ::':0 

SAND [N TtlE 

POSS I I'.:l ,Y 

!J.jP-.S TOLl) 

ABOUT IT g, 

IS SA fIċ3FIED 

CS/FT 

.... 00606 

.... e;,06 

';1 :RV I Cf ORDeR iii' :. '56tl 11. ș) 
/\ (:C UUNT Ș : . 006060010065 

II1'HOIVII-H NM1E , . PARISI!' DANNY 

:;I:h:VICf AD)lt!::SS:. 80:3 IUCHf:EE 

1l1)1\ fE 

TYPic 'Ț2 
'I!PȜ:R 

(:llfI'IMEN'j PAGEl) (-:l[ȝEG 

h:1 ,,:c;Ol.UI I. ON 

CUST STATES 

-!'I,IE HI'lEU 

10/16/01 

CLZ /I. f f'LAr.! f 

UAL ::;AIVIE 

OBTAINED 

"'IG/FT 

L 

SHonE DU 

CI)MPIA r NT::; n:JI_ ȡ'Ȣ!JBn r \11":; rUN O·?'i.' BY ':111.: ll,:,:;Ȩȩ)():; . (j', i'l, 

STATES "IliA T THE CHI. 1.11 (r NE t S VEHY :,HP(INt" {,ND 1-111'.; I::ECN : ;1) I lin 

YEARS. PLEASE n::;;r CHLOR INE l.i ,VEL II r 'T HE (:IJ�': IIIMI::R:"; 11111)::>1: 

TO TilE CUS fOIVlFF( ABOU f T HE nil lBLFM 

::;, HE 'HECf(ED 

HAD 1.. '1 RESIDUAL YFW:;TERDAT j:j [')101 ,1I<l/FT 

OR 

THAT HEH SERV 141M; TUHNFD ON ON f,12:2:10; THERE ".!lIS ț,o 1"11 Inl 

LINE THAT I T I)ESTHOYELl 1 HE IN::; I DE 1)1' THE TOr I.lT AND 

THE ICE I<lAKER. :::1 lC-: LI feE T! I BE. HF I. tIIBurȦ�;;ED. IILȠ->1.1 Ȥ-:IIF 

THAT A N()TE I-IAS LFFT ON THE 0001-( BY 1.1::" HUT SHE I+M:; (I""Y F11I) 

DID NIH �:;EE IT. (HEHYl. kQ 17,'1' (4(,(l 

TALYED 110/1 rH CU!3UTMFn ANi) EYI 'LAINE!) I+HAT IAIL 1)1 D, () J:; fi)tl"ȣR 

THAT WE DID NOT CAUSE F'RI)BU'IX. 

DR 

tO/1.6/01 

Lf':C 
HER WATEH TASTEČ; LII::E= ct.?, 

IS l'1A,KII�G HER 

READ 2Ȟȟ6550 NIL 

l. 5 .. CHECKED (:L;": A I CU'n()Mf-: OIIT::II)!, TAl' ( .:j i·;:I .A. B 

AS PLANT". SPOKE '<lITH CU'3TIIIXCR I\! F}:f "I.!\ I. NE 1) CI I ;'t: ; 11)11f\1. 

[S NORM /II.. FOR ["LANf AND m:nVICF F.:LA 



0060(" 

) 	 ) 
() /' (q . (,: ,	 ) " 111 ) FN liE OHDEFS WI fH (:!)MF'LA I NT'; I-on SIJBO IV I.:::;'\'I .II'Ǯ 0"-"(1 F:¥ @·.;i It".: t (-:' ;: f':;( l > 

HI)I\ rF ". to/V,,/I)l 

';IIDO IV I : ; ION :. 

•.:' )11 fF :. {'08 

:;I:Rvrn ORDlcR# : . 511}3ȩ)';1 

(\1 (:I)UNT # ". OO';:,080(J 1 O:2E:9 

IlJc;rOMH-ǯ NAI'1E ::. CONGDEN, MILO 

;1ȨRVICt-: ADDrǰESS:. 1.12 I..AI<E MINNIE DR 

)I)A. rE " . 0:2/19/01 

IYPf: :36 

[·I:OPCR 

lclWIMENT CUSTOMEfi AT 114 LAKE M I NN I E Ǳo;A I [) fǲHE WAS I OLD HI,t-; SEI<!UȬ F'J;OBU::M:;; !ȤEHF 

CAUSEI) BY F'R08L.EW::; AT 112 LAKE MINNIE- i'I1E OIAlNIǳH OF TH(,'; HoJum-:, .jUDY 


RYAN, CALLED AND AStȠED IF IAIE COllL.D TV HEH LINE liND FINO 11111' .ȥt-IAr [HE 

PROBLEM MAY BE. :ǴHE MAY BE RFACHED AT 41){--4ȭ:'()- '»i.'::': WI< /l'• .'j.nT·::'::::::/(,· .,.;:::,() 


CELL PHONE #407-:342:---8785 


HI:t";I)L U)N 	 CUSTOMER PROBLEM. ROOTS IN LATTEFǵAL IN YflRD OF 114 LAKE lOrNNJF N!:.AF\ 

11;':' LATERAL. JEFF AND DALE ;":/19/01 

BELONGS TO CITY 1)[7 SANFORD. 

Z /1?/01 

j'\I)i\ f'E 	 02/19/0'1 

IE: III V r:.;IO)N 0060e 

t-ilItJfE < .. 608 

: ;1 :r:;:v r (F OI1:llf=R# ?. 5594:::5 

!,,'::t:(IUNI' if " . 0060::'''.K) 1(1)::';7 

'.11:-;TfJMFI.: hIM'!E " . OMEY, i:'RENDA 

::J:RVICt-' f\DllnESȪ:::. 104 Ȣ: DRIFTIAlOOD I.hl 

1)1)1'\ [E " . 09/lYflO:l 

IYF'C 28 

I ,:opeR I. SAN 

'.I*II<IFNI :. MA. HAS VERY. VERY LOW WATER PRESSURE. 

P AGED TO ,J OHN 

HI.:SOLI.JT rON SPOKE 1<1 nil THE CW;TOfvIER AND HE HAD A I.. I Gil IN 1 NG II J T ANn r I NFOf(MU) H rtȡ 

CHECk HIS A.ERATOr:;::,Ƕ "NO HE C! FANEI) THF['1 ANI) THE ! 'F:LSȧ'; WM; IlI'::. Jfvl/f r 

f-(I)AfE 0910'( 10 1 

JBDIvr:;ION " .. 00608 

ǷilJUTE ". 608 

';1 ::RV I Ct- nrml:R# " . 560:::::,,':;; 

!\(COUN'I!Jl ". 0060800100:37 

OJ:': P'lMFI( NAfOE ". OMEY, BRENDA 

:';I:r:;:vrCI-: ADnrIESS:. 104 :ȣ: Df(I1-TW(II)f) l..b' 

))I)ATE • •  09/ Lȫ:/01 

'IYPF: 2>.'3 

t-IJPCR Ǹ;AN 

I.IIMMEN ". CUSTOMEr< CALLED f\1ǹD STATED THAT He HI\Ȧ:; VLI:Y IJH<! IAI/ITE}( .'f() , ;";UF(I' 

PII1I' 407'-<321- 8589 

F'AC,ED TO r lELO ON CAL.L 

HI >;UL .UT I. ON cusn::OMFn STATED l''l"iESSURE: AT CUHB &;TOP [<lA": t:'J U";.. [NFfJW'jl /) C":;" iI/jfH I. 

SERV fCE Ill' SI)I,1EONC 1\'::·: =.. ' Jt.IOLILD WRITE onDeR UN rT AND I',WIII!.D F'F: ,'111'1 ::III)N 



) ,,

) 
 ) 

" '11) :';I:RVIIE OFWERS lin TH 

THEY 

E::UCK H/I-T 

9/1:3/01 

,:lIlI rE 

';1 JHOIV C;ION 

1,'1111 fF 

DE SI\,C 

60 PSI. 

09/1?:/01 

OOű:'O:3 

608 

. ;'HVIC� Ijl"\l)l:'j;:# ::. 5,<;T164 

,i'. <':('(rUNT if : . 0060f.:OO 1 1. 
1:l1::;rOMf·.Iŧ NAI'�E :: . I<IATSON.nOBI:Tfr 

:;, :RV r C�: ADDI;ES,,;:. 43:3 

l)1)1\TE 

' ,YPI:' 

f'I,IPIcĤR 

1:"Ii"I�1ENT 

f'l.l ::,;'JLUT (,IN 

. • 10/1.1/01 

Z8 

SAN 

:. MF(. CALLED 

WOHK DONE 

(IN ALL 

PLEASe 

PAGED TO 

10/17 '/01 

f"lATE : . 10/1.1.101 

:;I)BOIVI,:;[ON " .. 0061.0 

HI IU rF ". 610 

',:,:RVJCl: orml::R# 5076?b 

/,,:'COUNT,'# 00610t010913 

(liS rUMH ( NAIVIF , .. DIAMONO,f'::YLE 

1)')/\ rF " • 01/26/01 

';i:F(VICY AI)J)i"ESS" .. 101. PAR 

·E:I'VPI':: 

� ,IPCR 

,;'WIMFNI CUST HII:, 

Hi :F;nUJ I I')N 

",,)ATE 

ROBERT 

::IIf)I)JV (::; ION ... 00610 

PAGED TO 

PF(ES::::URE 

JElFT 

01/26/01 

�("tJf E ::. 61 () 

: :' :RV I CF '.:mJ)r:R# :. 527047 

f\,:cnUNTilf , . 006101010714 

(,:I)!;; TOIVlI-:t {NAME , . 

:;I:RVICF ADDI'ESS:. 5n 

))I)ATI:: ". 04/27:101 

IYPI;: 

f")PER 

(.ŪI)tvIMEN·r 

ŭŮŬ: 

f';I:ū;mIH 101\1 

CUSTOMEH 

: . LOW 

NICfUFT 

TILL 

COULD. 

fŤEA[) 447':350 (IlL 

AND THCY ALL HAVE 

I�E t\nE 

:'31JE::O IV 1::::IIJI\I n9(! I"Y ::;111 : lfS ů":;o:: 01 .. 01. u:< 

pm::S";I)HE AT 9::::'(') "tvl Ű::O 1'>[;1: '::' flOII:,;D'; uN TilL 

2'-' p�';r ON A " lYifdN L (I\lF THE W .. (N L {hlF i w·; 

INVESlTGATING WIlY_ TALXLIJ 'IU cu"ťrl'llŦEf(, ,JM/I'T 

COMPLAINr: FOR 

0;;':2 

G 

IU ORE DR 

STATING THEY HAVE VERY LOW PRF;';SIJRE. HF. RECENTI. Y HAD !:;IIME 

AND REPAIRS WERE MfI[)E. HOIŨEVER, HE THT.NI(S OUH V/ILVE I'ū; NOT 

THE WAY. 

CHECK TO f:CE IF VALVE IS ON AND Wf·iV CUĥ3TOtvfLR HAS ','IW PHI>::;IJHF 

.JOHN 

INSTALU,:D A NEW ::/4" lINGLE CUfũH:::;TOF'. 

DALE/1ģEVIN/CLAY 

E 


PL, 


NOTHING I;'UT AIr; COMING our OF HF-:!( TAP 

.JOHN M. 

I>JAS FLUSH [NG THE SYSn:M AND F ILL IN'; THE HYDRO TANK C:l\Ui:al�"� L.m,! 

IN Till S AREA . II\lFI)RIVlED THE CUS'fI )MER .. 

1/26/01 

CALHOUN, TIMOTHY F 

HANTOUL LN 

CALl..ED CI)MF'L.AINING OF LOI>J F'HESSI JlIE 


pnE:ŬstJRE CAW:;CD BY A PLANT PRU(':Lf::M. 




io .  

;, 

) 
(" II) ';1 1'\ V I q.: OnOERS WlfH CI)I'IPIAINT'µ: 

(THIS SCRVICb: 

REeFI VEl) ANYTHI NH 

1,,1)1\ fE 

mOl v I :',: tON 

F:I,H.I fE 

:;I:RVln: ORf)(R# 

f'.,'C!)UN'i'# 

,::usrOMI-T( NAME 

04/2t'/01 

00610 

,. 61l) 

529:uv88 

00610 t I)1 O,:7'�56 

'. DYCUS,TIMOTHY 

109 ,-,AR F'L:';, :,RV T CF ADl)1 (EƋ;;:; : • 

DI)AfE :. 0'S/05/01 

li'PE 

!-'I:'PER 

, I )MMEN'I 

:,,:ULU'I [ON 

1'(1)1\ IF 

:-;IIBDrv \' :rl)N 

Z9 

BFnOt'lEl DYCUS 

COMPLAI N OF 

PLEASE PROV IDE 

407"-::':24, 5!50:2; 

READ 1612260 

FRANK CHECKED 

CUr:;TOMFH WAS 

FHANK/FT 

05/0::;::/0'[ 

00610 

Iii '1\ J rF :. 610 

:';1 :RV 1: Cf-. 1)F(f)I:R# :" 530t.=.:3 r 

,'1{:COUhfl',t : .. 006101010',156 

I!HOMEI( NAME :. DYCUS, TIMOTHY 

';I�RV[Cf-' ADnnE:3S:. l09 r'Afl PI.. 
)1)1\ 1'1':' :. 05/11/01 

Ii'PI: 

II)PCR 

I", lI"IME:N'1 

:?9 

h'l :··;OL.IJ'I I. ON PFl081...CM IN 

fmArE 

:-;llBnrv r::;IIJ'" 

05/1.1./0J 

1':I)UfE 

PAGED DJ JOHN 

TIM .to"{- 3:24 '5!502 

CUST nEI.PUESfS 

OFTEN. TH I SIS 

BIVEN TO pRANK 

FriANt< PULLED 

CLEAN. CUSTOI'1ER 

SCOTTY 1FT 

0061,0 

:; . 610 

::I:RVICF I)nnLrƍ# .. 5:33534 

lit ::C(IUN'!' tt 0061.01010956 

(lIS rOMEI ƈ NAI'I\E DYCUS, T I I'IOTHY 

: ;r:RV I G' ADI)fmESS:. 109 I"AH PI. 

111)AfE 

TYPE 

OS/2:,::;01 

1,'liPER :. SAN 
II)I"IMENT 

: . 4Ɗ, 

:. I'IS. CALLED 

OUT :3, FLU:·3H 	

)::I",)C'" ():FIH;: Ǝ:;lmO[VI, [I)I\! (Y-/o F:'y II: U/' n I 
) 

ORDeR FROI>1 fill, :;FfIVICL CALI HESF'I)fS:;1. rOHM. I. 1\I3:Vln 

FHOM fHE AN::;!AIEH 1,1\113 'c:FFN ICE.. ) 

A 

CALLED THE ANST\IERING SFHVIU, ON ':,n',!;)i AT "":b311tl [I) 

VERY YELLOW IAIA rER • 

RE'>�OUJT I ON 

I'¶I 5/5/01 

OUT THE YELLOW WATEfi AND FLUSHED IHf.: SYSTFI"I. 

IIAPPY. 

A 

M. 


E}(TREMELY YELLOW I>IlATER. I I NE,; USED TO DƏ: FLUSIICI) OFT I ·N. 


A CALL FROM FIELD :';UPEHVISI)t(. PU:M;E GO BAn:: TO FI,IJ:,;tHN{; 


AN ON GO I NG F'ROBLEt'l. 


MCCORD. HE 1>Il r U.. GO OUT. 


CUSTOMeR' 	S PUJI>1BING • JUST HAVI) IAIA rl:l( ¸;OFTNF:n :;EHV l:el:,) , 

MEn·:n. SHOWED CUSTOI<1EH THAT WATEn (,;I)IN6 JI\l111 HOUƅƆL NAS 

AGREED IƉ I LL CALL f:OFTNER MANLWACTUHDƇ • -

A 

BECAUfH: HER WAfFH n:; BnOlAlN ';IIUNf<Y" ,:HE IAIANT:: IH,.: 1'1,1 '::I!MF. 

T'i-IE L I I\IES. SHE ,flLSO REGlUF:::ns rHAT ';1)MFONE c:nrƌI, 1)1 IT r D/I.\' 



• •  

: f\ 'I 

(,ill) ';r:RVr'F OrmEHS 

• 

HI : ',;I)UJ r I: ON 

h:I)AfE 

::1 JnDIV [:';n:11\I 

I'(I)UTE : . 
:':1 J'''V 10, IlRDCR# 

flr:ClJUNT ,'ft 
1'1 Jr'; rOMFI ( NAM E :. 

:;,]'''V1CI' AI)J)nESS:. 

))I)/HE :. 

rvPIZ ... 

�I )F',::R 

'I:<IYIMFN'I 

S(IUHfON 

h:I)A fE 

:,;IIBD1V (:,:101\1 

¶;IIUTE 

!;r:RVICF ORW:R# 

�. 
: . 
:. 

!\,:(:OUN'j ,1 : . 

If:: rOMEI (NAI'IE ". 

:;I:RVICF AODHESS::. 

PI if';, fE 

IYPi: 

:. 

FIIPf::H 

(:lWIMENT 

RI:SI)UH (l)N 

HilA 1'1': 

:. 

¸illDIVI¹ION 

^_`lTE 

;!. 

� n 

:. 

:,;1 :RV I CI:- ". 
!\(:cnUN'rllO :'. 

n Ić; roMI-:! ( NAME ". 

!-;I::RVICF ADDlIESS:. 

pilArF :. 

'IYPI: 

j')PER 

','I)ttlĊ1FNI' 

HI:SI)UHION 

ItHTH U)f<IPUU:Ěn':; rOR Sl)E:DlV1SI'IN 09!) F:\/ :;l 16:: r:I() � t.I"I· 0:. 

) ) )"

TO MECT WITH HER I\lATER ě:;OrrNUĜ (I)I,\PANY I F'm;:,Ć I 1'::1. Y EL H1 L NI\ 1'1,:: n: I ',; 

PfåOBLEM 

PAGED TO rRANK M.:cORD 

ClJSTClI'lEI( HAS WATEr( SOrTNEr;:, rW:;TClI'1EF( I"A'; fOUl III HAVE II ClIFOI.\), t41Tl:: 

14IAS PU LLED WATFn ,,,AS CL.EAH. :::;HOI"En if. µ:;{F'LA INU) TO CI 15,;1 I 'MF:f;" 


NOT OUR PHOBLEM. 


FRANI</ FT 


06/2:5/0t 


OOĂ,10 

61t) 

5:362:3!5 


006 t I) t () 1 0'," 1:3 


DIAMOI,m,KYLE E 


101 r'M, r'L 


06/05/0t 


2ĝ71 


CUSTOMER CALLED AI;lSWEFnN('i ·3ERVICE AT T: l::W'M 6/4/0t TO COIYH'LIIIN fHIIT 1'1 If, 


t.<I ATER IS ORANGE. 


FI_USHED THE LINE r)N PARH AT �": DIFFERE:I'JT I- UJ SHINH r'OINn:: 


FMlFT 


6/5/0t 


06105/01 

00610 

610 


541078 


0061000;2:0021 

AGEE, ,J AMES W 


!'505 N COUNTRY CLlJB RD 


06/2:3/01 

29 

YELLOW WATER. 


FLUSH THE BLOW OFF. ClISTOI¥JER WAS ::;AT r SF 1:1]). 


MICKEY/rT 


6/2.:3101 


0612:3/01. 


CUSTOMEn CALL[D ANSWERING ::-;ERVICE COMPLA lNIN(,i 

00610 


6 10 


onDI:f;:# 547401:-

00!!',10tI)10111 

STEELE, VONC ILLE M 


103 IUNASWOOD CT 


07/19/01 

28 

i"IHS �;TEELE HAS UI'ā PRESSURE. TAr:; noon 


407-:3ğ:�?:-' 7297 


FH.4,NK CHECK THE HOUSE AND SPOKE !AI Ā TH rHE 


9: OOAM • SHE HAD LOW PREssunE AT 1: 0<) At'l 


JM/FT 


1.J/f-fNDlf\l'i:';, 

(:USTnrĞI.:r:,.. PHi. .';, ;11răL: chl'Ą; I. 

Nt) f<'ąO"1 fĈE:M;Uĉ.L 



,. 

) 	 ) ) 
"'1.1) ';I:RVP:E onDERS wrfH C1JMPLArNr² I""OR Ə:;IH31)lVT.srl.!l" n'*)O BY ):')\ H-:: 1. I.::. ( r){) ' /" } 7· !) I . n ..:· 

1.'1)/\ flc • •  	07/1':"/Ot 

';IIBDIV [,:101\1 	 0061.0 

ƍ;nl/ rF :. 610 

(;1 :RV 10,. ORIlf:R# ",,;5 T 1 :::".::: 

/.,C:COUN·! !Ie 006101010T"t5 

11/:°: fl)MI-:H NIII<1E E .  [,EHMAN.MURIEL G 

';J:'Rvrc³: ADD/iESS:. f;63 rlA.NTOUL LN 

j)llAfF :. 0';::/2::3/01. 

I\'PE 	 ;,?,:;. 

c'IWER 	 SAN 

I:,)MMEN'I :. 	 CUSTOMEHS I<IA TER IƉ, A RUST COLOR 

CUSTOMER WASHED CLOTHES ANi) REGIUFSr ForƋ F'llOSPHAfE TO RE:SrnRE D['::';')U)HI:D 

CLOTHES. PAGED .1M 111 9:40 flJ'1 

HI :SOlJ.n [UN 	 CALLE!) FRANK HE ´":I"OKE WITH THE CLJ::nOIVILR �:. :3UFPLli-:n HER lƌllH RII��f 1.IiJf 

FLUSHED THE LINES 

FRANI< g, JOHN/I_VN 

1(llATE 	 0::3/28/01 

.a IBOIVI :·;1 ot,1 :. 	 00610 

1,(IUTE :. 	 1':,10 

Ƈ;l FN I CC: ClRDI:R# :. 56718'( 


/\(COUN1·Jj ,. 0061 (I1 01.0722: 


( llSTOML 1 (NAME :. L'IIH I TCOMlh A J 


::I·RVICr: AnDI,ESS,. 525 RAtH OUL I,N 


DllATE ::. 	 08/28/01 

1 YPF :: . 4::{ 

r •. ,F'f'CR S"N 

((IMMENl ::. CUSTOI<1ER CALLED AND STATED THAT HE HAVE 1'1(1 "'lATCH 

PAGED JOHN M 

r,:I' SOLl.1l :1 ON 	 FRANf': I<lAS FLU:c:H I NG THE sv::n EM AND C:UƎ)TOM[ i < WAS I, ;<PER I ENC lI'JG LOW 

PRESSUF<t:. '" : ,,0 Ai'1 :312'81 (I j 

JMIFT 

[,)IAfE 	 08/:(:8/01 

µ::t IBOIV] Ɔnn�1 • •  00610 

f,('UTE 610 

::;::nVICC: OFiDI.R# 	 !5582:0/::; 

p,( cCOUN111 	 00610.1010044 

(I ISTOME:! { NAME ::. BA I LEY .l.ClRRA INE 

i,I' RV IC[ ADDI iE�:,S:: • 106 1< I NGHWOOn CT 

D) )ATE :. 09/()4/01 

l'1PF : .  3.1 

it: 'PEn 


(:I.IMI<1EN1 CUSTOI<1ER SAID EVEr,y SINCE THEY HAD %&An:r:;: TURNED ON IT IIA!:: BEEN Ct(IUDY. 


• PAGED TO J OHN 

f'<1 . SUU 11 :1 ON 	 READ ;:;57880 ';;.j 4I (1.1 

WATER AT THE OUTSIDE HOSE Blr-: IS CLEAFl. NO uNf· 1.041\8 HOMr:. LET 1 1/\6 ('N 

DOOR. FRANK/FT 

nllATE 09/04/0j 

Ɗ:t 1[:1) I Vj :: I O�I 0061') 

"flUTE :. 610 

ƈ;I RV I c:[, ORDER"" ., 	 FS749Z;{:;, 



.i 

) 
J) Ě;: r'(\ll(E m¯DER°"; WJTfl (:UMPLflINT¨'; FOH Û,:UHPTVn:;HIN (19(; BY: ,;[ IJ" ,1:, :: 'c; (> :: " " (0 'OJ fJ� 	 ') 

,\CC(llJi'l1'!' :: . 	 0061000:10',42: 
! 10:; t OMCI( NAt'1E ::. EVEREl1, MARGAHET .1 

::::RVJU ADDltESS:. 40':;' CRYSTAL OR 

[)pATE : . 11/1:3/0.1 
: . 29 

r" 'PFeR 

lYPF 

( ,'MIIlEN1 	 ROGER EVERE TT CALLED ANSWEI:;; 1 N(i SEnvI CF A '1 7 : ::;;ě /\1'1 TO m,r'UIn 'tEL I, IIAl 


LėATEF( • 


PLE ASE PRO V I DE RE :-;OUJT I ON 


r,:I' Ĝ;(lL tn :. ON 	 READ :13141'.50 FLUSHED THE T/STEM :::, ::,;r'OI<E wnH '1liE CUSTUfVl(-IL 

JI'1/FT 

fOlATE 	 11113/01 

©:tI[:!)IV]::HIN :: . 00610 

f,f'UTI:: ::. 610 
F<V ICE, ORDI'R# :: . EI'75859 

i\ ( :COLINT if :: . 006 1 I) :1 (110980 

(IISTOMEH NAME , . f:EL.LEH,HEIDl M 

::;1 Fe.JICe ADDI!ESS::. 110 PAR PL 

[I)!ATE .... 

CHECK .. 

E}(F'I AINED lHAl 

TOLDf I HER 

OPEN rHO"'T 

ANY f I waHEF! 

11/16/01 

1VPE .. 2:9 

[I,'PER SAN 

It±I'1ENT ::. CUSTOMER SAY'ª:; THf. WATER I S YELLOW, PLEA::,;t 

PH. 407-322-(1(172 

r(I' 51 IL IlT :. ON 1,,:1'7/01 CALLED CItSOTMER ON PI·IONE AND SYS1FM HAD JIJ«,n 


BEEN FLUSHED THE nAY THAT SHE CALLED .. " J ATHA1 LINES III\D 


BEEN Ė3T I RRED UP AND THAT SHE WOULD HAVE 1" TAr' AT HOU²,I, 
 A[:J) 

1'1[;/[FLUSH UNTIL CI.EAR" CUSTOM E R  DID NOT HAVE PRClHL.EMS. 


rm A TE 	 12/07/01 

ę,a 1[:DIV1::r ON ... 00612 

r,('UTE 

:,:I'F(Vlcr ORDIR# � .. 54997b 

,\(:COUN1iJ =. 006120000000 

<l1:=:rOMr:1 Ę NP,IIlE ::. , 

!::t' RV I CC ADDHE!3S:. 

[lJIATE : .. 07/;.':9/0:1 

lYPE 26 

r "PER 

(:(IMMENl 4" MAIN BREAK AT UPSALA AND 46 A 

.. :;:;tJNDAY '1I7:9/01 

r{ISOUIT!ON 	 REPAI liS MADE. 40 HOMES WEr³E EFFECTED" r-:I I I L ('In] lEer< NUT I C[-;; WEf(l III lNG, 

LINES DISINFECTED AND FI.U:3HED & DEP MOlliJED" 'll1E CAU:3E MAY H,o.vr BET-N 

• CONTRIBUTED T(I A I¬ORE THAT JOHN BliSH HAD IIONE f-rnDAY, CAI.I:-::IN(:' ,-, IjfflD 

S. HAIAlS/FT 

REPAIf'<ED 4" AC PIPE' IAII4" F!ITAIR CLAMF'.. r'H/Fl 

f(PATE (1'7129/01 

:::11(:01 V] : ;rON • •  00612 

r(fIUTE 

SiRVIC[ ORDER# I. 556294 
;\ ( :C(lUNT Ii :: . 00,,;1:;;,0(100000 

(lISTOI'1f: I (NAME = • 



. " ), 

:.iUNSET 

,. 

) 
(''1 J) Ĳ:;:fiV](E OHDEm3 WITII 

":1 nvIC[ ADD! iE.:c;3: • 

1'1>A'rE : . (>8/2:310j 

1 yr'!: : . 29 

r', 'PF.Fi 

(f,MI>1ENl E. CUSTOI>1EHS 

BHOWN OR 

PLEASE PROV:r DE 

ri:'ŒœOUIT:I ON DID nE-IN 

THE "'lATER 

r(JlA'IE :. 09/06/01 

:;I I[:iHV]!;lON : . OO(Q2 

r,"UTE ,. 612 

:;:rN.1(:[ ORDI'R.l' : . 516144 

.J\{OIUNTJi : . 00612:()O;';2'HO 

CIISTOM(: I ( NAI"lE. : . C.I\HILL, I>1M;;t< 

,;1. RV ICT ADDHESS:. 212 SUNSET 

PPATE : . 0:3/07/0j 

1YPE * .. 32 

S.I\Nr (IPER 

crIMI>1ENl II. CUSTOME.r< 

r.:ISOLU1]ON 

['(j'ATF 

:.:1 1[llll V 1 : :  r (IN 

r(f 'UTE 

:.:: mil CE ClRDIR# 

A (:C(lUNT .J 

,; .\ 1:O;TOI>1[': ( NAME 

PAGED ROBERT 

PROBLEM T.p.KEN 

DISPATCHED 

SG 

03/07/01 

00612 

:. 612 

51:3344-

006120011013 

; . LEHMAN. RAY 

�;lr,VIC[ ADDI:;ESS:. 22:8 

[)IlATE. :. 03/17/01 

... :3.?'1 YPE: 

f(IPER 

:('MI>1ENT C:USTOI>1ER 

• WATER HAS A 

PLEASE PROVIDI:':: 

["I . snun :t ON :::</17/01. 

f'i)IATE 

ŏ-;IJ[lJH V c·; I UN 

• RH/FT 

0:3/17/01 

0061�': 

f("IHE : . 612 

:·;I:FNICF ORI)(:RfI' : .  511!):354 

M:COUNT"- :. 0061200:<:;?470 

OJSTOMI':I< NAI>1E :. CAHILL,MAr{K 

:;I:RVICF ADl)l::ESS:. ,"':1.:? ::>UNSET 

PIMTE :" OŐl/U·/01. 

'IVPC 

,'"peR 

")"'IME�n 

:32 

MARK CAHILL 

OF BAD ODOR 

PLEASE PROVIDE 

) ) 
CUMf'LAINT:'; FUr< :;;Ul,IIlJlflSWN 

IN TIl,· AREA CALLED TIIF 

::-;PUTTERING WATER. 

RE c·;m.LlT I ON. 

ON THe 46A PF<OJECT. HUNG 

OUTAGE. ,JM/FT 

{)<IO r:+'\l :":1 ;: ,':,f ) ) � 
. 

AN::j,lFfdNG :;U('jJCF CUM["I A J  N I N(i IIF 

Door, TAG,,·: INr'ORMINO (u:;nOM[.f(!: or 

DR 

CALLED M,m STATED THAT THF:: ""ATEr< SMELL !-; LIKE CHL ORI NE: 


RISNI'R 


CARl' OF 


TO RR 


DR 

CALLED THE ANSWEfHNG SERVICE' AT ·:·J:ő,16AM ĳ;AT. ::::/17/01 H' ['IP(,If·; 

VERY FOUL ODOH. 

RE!':O LUTION 

INCREASE:D CL2 FEE.D RATE ON PtIl1P }\I Pl.ANI 

DR 

CAL.LEI.) ANSWERING m:ERV ICE AI Ŏ4:::: Atrj ';I,T :.')/17'/1)1. C'Jt(II'I./\.{l\IrjnG 

IN IAiA fER. 

RF:_;OLUTI ON. 



• • 

... 

) ) ) 
1 'I) ';LRV [CE OHDEf':S W 1. TH UIMF'I ,A I I"r',ĸ FIJI'( Ŀ':;UBD I VI Ull" (}':;!i) 

ON F'UII'ff" Ilf 

" f3',l ::";1 JI.: 1 (:. :: no :: : .;. \),.. i)'I· 

ń.'I:';I)L ur [ON 

.',I)A rF 

;IIBOIV [':;ION 

2;llurF : . 

";I:HVICf-, OHDCR# :. 

/1 (::(:I)UNT;1 ::. 

("IIľ,,; rOMEI (NiIME :. 

";1 :RV I CF AD!)I(FSS:. 

I)I)/< IE 

IYPlc :" 

f'I'IPER : . 

IMĹ1Eĺn :. 

1,(1 :SUL ur (ON 

.',,)ATE 

:,;IJBDIV [::;10N 


PUUTE :. 


;,;I:RVICF OHl)l:R# 


(\I:'CI)UNi',1 

m rOME/( NAME : . 

';1 :RV r (:1- 1\[)J)liESS:. 

» I)IITF 

TYPE 

!-I!FER 

t::'!MMENl 

f-;:' :!',:OLJJ'r 101\1 

f(l)AfE 

C;UBD I V r: ĺĻ I OĽ.I 

f-ŀI)ll fE 

:;. :RV I cre: OHDF:R# 

(,t ':C))UNT # 

=. 

• 

• 

:3/1.7/0J. INCRF:ASEIl CLZ FEED RATE PLANI. 

RR/FT 

03/17'/01 

OOŃ,1.?: 

1:'12 

':i2l560 

00612:0<)11002 

GORDON, JAMES 1>.1 

�:29 ::;UNSET on 

04/0::;:;/01 

11 

SAN 

CUSTOMEn STATES THAT HIS OFĻANGE TIiEE IS 1)1:AD FF(I)M OUR fJUt; SPRAYtl\l,:) 


F'LEAļ,E :3PEAK W I TH CUSTOMER ABOUT THE �:;r TI If-,T ION 

"'tILL BE HOME ON 4/3/01. 

UTIL I T I ES INC. HM; NOT SPRAYED THE AREA FI)R ANY 

TAL.KEO TO CUSTOMFn. SCOTTY HIFT 

04/04/01 

0061;»¼ 

612 

5Z:30:f:':-:;: 

006120022470 

CAHILL,MAFil( 

212 Ĺ3UNSET Dn 

04/0:3/01 

:32 

,..IARK CAHII..L CALLED TO TELL U�:; THE 

AGAIN. CALLED ANgWERING SERVICE 

PLEASE f'RI)V IDE RFSOLUTI ON. 

AT 

SMELL WAS CO,..I1N6 FROM WATEr:;: PLANT.. 

OF PROBLEM. .JE/FT 

LEAK AT CL2 PUMP liEPA I RED. RR I FT 

04/08/01 

00612 

612. 

5248Z4 

0061200;2: 405:3 

CLĽ VAI.VI": AT 

" THE cu,; IOMER 

FIEASON. 

[HE LIFT ļ:; [A TI ON 0; Bllil 

1.0:1.(1 AM SIiNDAY 4/8/01 

CALLf-)l ROBLIH HISNER_ HFľ TO')I' ClIllE 

ĸ Ni\II'fE : • EHRENHE I CH, PHYL,L I S 

:;r:RVICF A Dl)l<ESS: .. 118 UPSALA RD 

(u,,; TOMI-:I 

])I)A r!:: 

IYPE 

1'1 :.PER 

/'I),..'MENT 

f,Ņr:ņ;I)Lur I: ON 

h:.,ATE 

04/1"r 10'[ 

29 

! • 

CUSTOMEI@ HAS CLOUDY WATER . THE CI'S;TOMER r: :' ; REI;)IIC,;l r NG TIII\ I (ŁlJt1f) IN!: 


CONE,"; OUT A.FT[R I ,UNCH. SHE I3 r LL BE H(III'fE
 II lEN. 

CALLED rRANI<, THE- OPEfĿATOflE, liE WILL l"I\Lf<I: I,ll rH nlE C:;"I'l"'t',UŇ A.ND 1,'1 .I1'łf: 

LINES. CUSTOMER NOT HOME. FRANI( f-II.1NG T/lli,!)I)OR 

• FFtANfUFT 

05/04/01. 



... 

1 I) ŕ:: RV:I IE OIƘDER:;; WI Til CUMPU\ IN-r :-; FOI, 

³,II[:j)IV J ::rClf\I 

r,:IIUTE 

0061 

:. 612 

RVH:[ ORDJ:R# • • 5:j5B7'{ 

00612:002:2:4 7 (l 

CAHIll" MAHK 

p,': :Ct, ,UNl i1 

(II::;;TOM[ I\ NAI>1E , • 

r;1 f(i/I C( ADDI ,E:38: • 2..12 :;UNSET DH 

1)11A I E 

'IPI' 

0!:,/03/01 

,. 3;,: 

f I. IF'r-.R 

((IMMEI'fi CUSTOMER CALLED ANSWEHING 

THE ƚ1,i\1ER STINKS J\GII1N. 

PLEAm: r'ROVIDF RE:,;OLUTION 

rd, S1.IL LIT :t 01 .. TAU:ED WITH ROBERT, HE HAS 

F'1'lOBLFM TAKEN CARL OF 

J I>1/FT 

r \J 'ATE 0610';,/0.1 

;;IIBDI V] :'; ION ., 0061:2: 

!\I,IUTE : .  612 

´;I RVIC[ OI'<DI:R# : . 53B42:ś): 

i',1 :COUN1 if} 

(IISTOMCII NAI1E 

00612002407:ŝ 

; . SWAIN,U::ON 1'1 

ƛ,;I' R" IC[ ADDlIESS:. 1 06 UP�3ALA RD 

DilAfE 0.. -:'/15/01 

1 YPE 2:9 

i ('PErf 

(,:f'MI'1EN1 C:USTOI'1EH CALLED AI .. SWERING 

THEY HAVE YELLOW W.A TER • 

['<I ::i(ILUl ) (IN 

f{)lATE 

µ;IIBDIVl ::101'1 

f'o:lU'lF: 

Ɯ;I·RVr.C[ ORDlR# 

r'LEASL PROV I DE RE:gOLUTI ON 

FLUSHED THE SYSTEi'1. SYSTEI>I 

• RIDGE. BACT.BAMPI ES WERE 

J MI FT 6/l.!5/01 

6/EUOl ADVISED CUSTOMER 

06/1'5/01 

00612 

: . 612 

546259 

ACCOUNT:!' :. 0061200 ;';:2470 

(:tISTOM[I( NAME. : . CAHIU" MM,,(!< 

;;1 RVICF ADDnESS:. 212: ::;UNSET Dfƞ 

1i1).IITE :. 0'7/1,':'/01 

lYPE 

r,lpr::R 

(:1'JYIMEN1 

r,:1 :;:,;oun 'ION 

r(1)ATF 

.... :3?Ŗ 

MARI< CAHILL CALLEI) ANSWErd NG 

• PLAINl NG OF THE ODOR OF THE 

THIS WAS DISPATCHFD TO NICK. 

TO FRANI< 

PLEASF PROVIDE RE:,:OLUTION 

FRAN!:: FLUf:HED THE SYSTEM liND 

Cl2 LINE. 

J M/FT 

()'7/16/01 

) ) ) 

:-;Ulƙl) I IJ J c;:I ON (r:'(! By Ř.ř, IH :: b(J:: U7 .(>.1 u:: 

Ŝ:;EF<VICL 6/:::/01 I\T L<,:::::,,','M TO ŗ,;i\'( 

I>JIIN'1:::; THE PI1ESJPENT -1(1 CALL H 

A PROBLEt'l lin TIl C LORl Nt: ANALYZe-I, ON :31INPAY. 

SERVICE AT (.:Ś;(: PM IAlrll" .JUNE L{ TO f(H'llin 

DOWN DUE TO 'NS1RU(T ION OF .j" VAL VF I" 

TIIKEN. 

TO FLUSH AT HOƝ:;I BID. ND/Fl 

Ɵ;ERV J CE IIT .1,(1: 31': AM Ơ;:UNDi\ Y 1/ It;1 () 1 (( 'ŔI ' 

IIơATER. 

HE SƢ!I,ID IT I>II\S I>IA'IIT, (';IUALJIY AND U\llrD J T 

TALn?D iAllfH IHE ('tl:';lI'tŞEr," !lflD 1\ I'.W.'I:[N 



1''11) 

, _  

) 

CII:nnMER 

:::;-RVJ(:E OHDE'R?-; IAlUll 

,__ ,llm}IV _I ::In	1 00612 

[',(lUTE $, 612 

::1 ri'JIC[ ordDIeR# !, 5-4913f.: 
p,«(:lIUNl·0 :, OOt:d 2001 1401 

(IISTOM[ I \ Np,ME ź" B,i\Ż:ER • Bt,:NNETT 

,:1 RVIC[ ADDI<I,:':S • •  421. LAKE 

[lj)ATE 

1 'WI': 

.' 07/26/0j 

".. :3v:;w 

r I W'I'::R 

(I}MI'1ENl CUST HAS 

END OF THE 

r.:l :::;(IUH 10N 

fdlATE 

:-:1 1801V] ::101\1 

FI'lANI< FLUSHED 

AT THE 'TIME 

FRAN/LYN 

07/26/01 

00612-

r,I'UTE ; ,  612 

:::1 r(vI(;[; OI ŶDI ,R# :: . 54990I 

i\(:CI&IUNT1,f :. .. 006.t200;:x:359?� 

( :1 I::; 1 01'4[ : \ NAi'1E :: . SECHRf.:::ST 

Ĉ:I n VIC:C A DDI (ESS : .  154 HUN I<ER 

lIPATE :. 0'7I:XI/01 

l,(Pf: 
1. 'F'F:T\ 

{ .,. It11'1ENl 

PI snUI r J Ol'l 

rd}A rE 

:-:1 IBDTV:I:: ION 

:32: 

THE CUSTOI'1ER 

P A(?jED TO 

CALLED 

JI'1/FT 

812:0/01 

WE SHOULD 

", (r7/30/01 

... 00612: 

r«(UTE #. 612': 

Ź;t.RVI(:[ (IHDI·RJI : .. 54994:::: 

P,( :COUN1iff ::.. OO(.. 1200!;::={86"# 

(1ISlOMCI, NP.!>lE : , ON2'H:,R 

ĉ:IF(VIC[ ADDI(ESS:. 107 FAIRIAlAi 

[)llATE : . 07/Z9/0:l 

l,(PE , . 4::: 

[IIPFR 
(1IrIMEI'll 
r,::'ż;CILUl JON 

fdl,A.TE 

::IIBUIVl :;IO	I 

1,'lllITE 

CIJSTOI'lE'R 

:, W,IITER WAS 

RESTOf<Ell 

S,i\MPLFS. 

JM /F T 

00612 

:" 612: 

) ) 
COIYIFUIIN1:-: FOH :c:UBllIVn3JUN {yŸ)(j BY !",;I p.: 1 (:, :: F;O: 07 -OJ u" 

[{LVn 

WAY TOO l'1UCH CHLOHINF If\! HI!:::: I-JA1LF{, I\NI) 4:TA1C:; IIlA-r n ]:: 1111 

LINE, ·10"["323""!3:::'34 BEI'INE1" PAC'I' TO fl,ANI< Mccom •• 

THE LINE & HUNG THE DOOR TII.('i viA:: NOT H(IMI: 
OF FUISHING 

SR. J liMES 


LN 


CALLED DUE HI ODOr< J N vIATER, 

.J DHN 

FRAċW AND HE FLUSHED THE SYS1 [1'1. NO UNE He'ME. 1 AhGED TI It DOIII,. 

PER JOHN 1'1. 1HIS IAIAS FLUSED lHHOlI(ilf THr:·: CLJSTOMFn's fluS!: ):18 ,M,m 

MAKE AN ADJUSTMENT.. )( 

lW, 

CALLED ANSI>JERIIIlG �:;ERIJICT 7/;2":"/0:1 AT u,:-:.: PIYI TO f.:1·PClFn N" ĊlAI :F, 

THr-.;QTTLFD BACJ< nUF ro r;FlEMlI< IN 4" MI\:lN ON ·:I('A 

BY -:;. :  00 I'M _ DOOI"{ TAIl?; HUNG FOP ):0 IL Iti/\ HI{ NIYI J (I fiN)) 1 f I( ,ŷ-
-

011;::9/01 

y:I nv I e[ OHDI -R #  . 5(5060('1 



• •  

29 

THE F.AUCET 

SHOULD CLEAn UP. 

) ) 	 ) 

q'+"'O I):"{ ;;!n* l6;:�.',(I�:,··. () l . iii i. i,' '!i.l) :::rN1CE CItÄDERS WlrH cnMf"LillN'r:; FOr< :;UHJ» VIŌ::l(lN 

/l J  CUUN 'I D 006.1 2:002�:3ď;':::'1 

110:,; rOM[11 NAME :. VARNEJ" DALE N 

:1 FntIC[ ADDnESSÅ. H:;5 FAIRJ,oJAY DR 

[InA fE : • (>Æ>'/02:/0 1 

1 YPI' :3;ŉŊ 

r (IPFeR SAN 

(:lIMMENl ::. C:UST(lI>1En :';1ATES 1HAT :3HE 1 Al HIE EN)) Of HIE 1. Hit'. 

SHE RFGIUE::H FOR THE LINE TO HE FLUSHHl 

r,I::OLLn ) ON :3/2/0.1 HEAD 842580 FUISHFD L INC::::. FRANI< T1(:n,IIW/FI 

[OIATE !: .. 	 08/02:/01 

::;1 J[:]HV] !nfiN 00612 

[,;( UTE : . 612; 

:::lRVHT ormLR# 55E'125rÇ 

NC(!UN1 'I! : . 00612(1):'::3t?,J2; 

(:II:"rOI>1E I, NAI>1E " . SECHREST Đ:;R, J A I'<IE 3 

:::I'RVICr: ADDIÈESS:. 154 l{UNI<ER LN 

DilATE • •  08/21/01 

l'tPF .. 32 

[r IF'FR 

,;:(IMI>1EN1 GERTI:;; 407--330-'19;"4 STILL HA3 PR(lBLEI'<I::'; WllH HEn "'jl"rEF� [';1'<1(1 LING :·:(1 BAD 

THAT :3HE CANNUT DHINK IT. 

m·2;OLUT 1 01\1 FRANf< WILL FLUSH THFY SYSTHl AND TALK I'll 1 H Tfli=: ClI:nOI'<IER. 1. 2: Rl::Én DIJf\1 

READ :3134IO 

FRANKlFT 

['.!lATE 	 08/21 /0 1. 

::aIBllIVJ :')101'1 00612 

W:IUTE '.. ,:;12 

:.::. f\v IC[ onDIR# :: .. 55t!...21 j 

}\ .. :cnUN'r i" (.. (lOt.:.-. 12:00đ?Ē2:09ē;: 

CIISTOM[\·, NAIY!E :. KELLY, DEBRA 

ŋ;i reller: AnDI(E::;S:. 20(> VINEWm)D DR 

DilATE :. 08/;:':3/0:1 

lVFň 

r !.IPER S ,ŅN 

(:( IMMEN1 :. C:USTOI>1ER CALLED HI I�EPI)RT THI\l HEH I<IATEH 13 BF,(lIJJN AND IS :';PLJl1 IN(; CIIH OF 

PAGED CHARLIE S 

r:;I· soun :I ON 	 SUNSH1NE DE'!. BLE!A! OF THE 4" t INE TO BE r'IIT IN :;EHVICt, ON M( fND A Y  1\l'lD 

C.AUSED THE SY �:;TEM INTERCONNEC1 TO OPEN CI\II>3nIG r:r,CIWN WAH·I,. rfu\NI< 

FLUSHED THE AREA AND WE I NFOHJvIED THE cuŇn I'MEn 'I n [,UN Tf 1[, viATEn AI'll I I-I 

JI'1/FRANK/FT 

• 2 / 23/01 G:OOPM 

rd>.ATE 08/2::3/01 

Ĕ;IIBnIV Jņ: I ON , . (>0612 


[,;(IUTE , " ĕ,12: 


c;IFNIC[ OHDLR'U · . 5t.)70f{() 


}\(COllNl ,p · . O(JĖ.120011154 


(:II?)TOM[ I, NAI>1E · " EVANS,L D 


ė:I'RVICE: AIlDnESS: • 211 Fm�REST DR 


PI lATE · . 08/2;:3/01 




) 

<LEAf< 

!CO!, :';UIc:D] V] ;:; J UN 

:·:ED I !'lENT I N HI !.: IliA rEI..: 

()'2)n BY :t n : 1 (. :: !:.ƥ;t.) - 

/\ND I.>JO UL j) I.,:r KE TO 11\1..f': 'I (I TIll' 1,If'UƨA101( 

,':'2,:,--0933 nF, CFI.Lff Iƪ07 ','116 '0:::': 

AM 

THE CUSTUY1Er;' "'lATER IllAS 

RIDGE NO FL.U:iH PCIJNl 

) 	 ) 
',/1 I) ,,::BV I CE ormERé:; WITH C:OMƧ'L'I I NT:: 	 I) I··() I (IƠ·' 

1 YPlc: 30 

r I 'PER : . g,<\N 

1,IMI'lENT :. 	 CUSTOI>1Ern HAS 


SHE HAS A :::;AMI-'LE 


MRS. êcVFN:, (. 40'7 


PAGED CC: Iơ (ƢƣƤ:!:, 


rd, X;CILUl :1 ON 	 FRANK TAU<ED WITH 

FOREST DR. BETWEEN 

WE NEED TO IN::;TALI A FLUSH !-'(JINl 

WILL !'lEE THE I::E::;T PLACE TO nl!"·rALL. 

FRANK :'" JOHI\l1 LYN 

rdlATE :: Of 	 08/2::::-:/01 

+:almHVl;:IClt·1 0. 00612 

n.. lUTE: .. 61 2: 

:,;1 RVIC[ mW!;,R# : . 558{>2':I 

.H :CfIUNI 'ii 00612:0010;?',!;R 

U 1:;:TOI>1[:i NAI'lE : • PHARI3,FRANKLIN E 

C.'! RVICL ADDI,ESS:. 218 FOHREST nn 

!.III,ATE 09/05/01 

1 YF'F: 2:8 

f IIPLR 

((1i"II'lENT 	 CLJSTOI'lER HAS l.ellAl !.<lATER PRFSSUHE . THE CU3HI81En I:; NOTICIN(i DISCO! ,'!lIHU' 

• 	 ƝƞATER . 


PAGED 1 CI ,.JOHN 


[.;1, S(,LUl '; ON LIGHTNING STF:IKE !\T HOU SE. HFAD W:35;,:70 

HELPED C:USTOi"IER (I ElIi'! AEF<A'] OF,::; ON l"AlICET!:; 

FRANK 1FT 

fOlATE 	 09/05/01 

o;IIBOIVl ::roƦ1 00612: 

":' UTE :" 612' 

::-;H(vICr: OHDFR# /. 5672:7,1 

A(:COUNH' :. 00612:00110L'::' 

(I ISTO!'l[ I < Ni>.I'lE 1. LEHMA!'l, HAY 

Ɵ:;: ' RVI(T AllDIIE:c;S:. 2<':8 ::;UNSI':I DH 

DilATE : . 10/11/01 

lYPF : "  29 

f (fPF:F< SAN 

(:IIM!'lEN1' :. MR. CALLEn DUF: TO DIRT, AIf-.:, HAHZ e, NUD I:: TN flJ:N vIATEf': 

PI.,ElISE CHECK 1 T OIIT. 

PAGED TO JOHN 

HI' ::',OL LIT ) CIN FRANK LEFT THE C(IMPRE!:;SClR I'N AT THE CF('t':c,iAL PL.MH AND (:I\U:,;EIJ 1111 I'HO[:! EM 

A:r R I N THE LINE. 	 FL.USHED rliE EYë:;n:;:tì" I 1 WA:::, T Af':TN U\f{l, .IF BY (, ', :':U n1. 

JI'liFT 

riJlA'j E 	 10/12/01 

:::\I[;1>IV.I ::rON .... OO{.. l2: 

r,:. lUTE : . !:'1 2: 

S:I RV IC[ OHDFR# , . 5,'736<'-

/\'( ,C( IUN l 'Ii : . 0')612:00 11 T',,04 

(IISTOM[I, !\lAI'lE MATHENY,VIF<GINIA, . 

Ʃ;I,r.:,,/I(T ADDlIESS:. 	 401 ! ,A!<E B!.'1n 



ormER,:; 

• • 

612: 

) ) 	 )
("/1. .1 ) r::1J I (:E I.. I I'll CUMPU\ J N1 : .; I0OF;: :,;lll':D) 'i:l :'; J (JI'Ɲ n'ƞ)U BY Ɵ:tlt: (r.-·II)),··· t)"f -{ '\! \ < 

DIIA rE 10/12:/01 


l,(Pt : .. 2:8 


r 0: W'FT< :. SAN 

(,0:IM1'1ENl :. ClISTOI'1ER CALLED Ai'JD ST ATED I HA T IIFFȏ Ȑ11\TFr, j"RE :';:;\ IJ'lI J S I Clvl AND '1: 1[: i,IA r: n 


IS CLOUDY 

• PAGED JOHN 1'1 


[(I, ::;ULUT ) ON CALLED FRANV AND HE FLU�-;HED THE LINE THE : 'Hoeu' 1"1 "IAơ:; (IN ,!(Vl.l/uJ I/JII[,N 


I,ȑE HAD TROUBLE l .. lUi THE ClwȒnAL PLANT" r':,ANK nl! SYS1TI"I ':" Gut
fl.l,I:,:HED 

" THE PLANT BACK ON LJNE. r-'ȓANV/JM/r-1 

[mATE 10/15/01 

:::, ICDI V j::ION .... 00612. 


r,:,lUTE 612: 


:::; , PV ICC: 01" DFR# ,. 567674 


II,( :C:CIIJI.,n J' 00612:00Z2801 


(:IISTOML I, NAME :. SENKArU K, CHARLES 


Ȏ;I'RVIC[ ADDr(E:::;S: 	 1 04 :,:;UNSET DF<• 

J)P,AI C "" 10/11/01 


lVPf, .... 2:(3 


r 0: IPEn 

(:llfvll'1EN1 CUSTOMEr, CALLED ANSI .. EHING :";FIWICE A1 t-;:::Ƣ:,: PI'! CIII<Ir'j,AININCi (.F LC'W r'j,lƣ<;tIRE 


PLE.ASE PROVIDE RC:;OLllTION 

[(I ,xu,n :0 ON 	 THIS lS THE DAY ƛII' HAD Tr<OUBl.E !.lUI,! lHE (:i\'{Sl.4l PLAN1. rlȔANf': INA::-; 


FLUSHING THE I,INE AND CAU:3ED 1HE. CUSTCIMEf, TO H/\Vf LOW PF(C<:SUHE "  I  AU.:D 


'>lITH THE CUSTOMEn AND E)<PLAINE!) THE SJTU!\'I ION. 


JI'1/FT 


10/:11/0.1 


fOlATE :. 10/11/01 


Ɯ;I ![:l) I V J ,.:I 0'" '. 00612 


r·:IIUTE.
 :. 612: 


::;:nVlcr orWI'R# &. 569.,H 


i'J 'CUUNT"ƚ :. 0061 200;.::::92' 1 


<t ISTOM[ I, NAI'1E :. \ȕARD, ' .. ADE J 


::"·RVIn Am)I'E!3S:. 1:'5 1·:AIRI,JAY]iR 


DPATE ::. 10/;2:;;:,:/01 


YPE :. 43 


r '.'PER 


U'MMEHl :. CUST HAS NO W.ATEfL CAROLYN 4(r,.'·;3;;:2,,90:;1!S 


PAGED 10 DALE W. 


r.::. Ơ:nlUl :0 (IN 	 PLANNED OUTAGE CtlSTOMER Lu�3T NOTICE OF "tlrAu[Ȗ. I OIAIHII·]l IHf: SI\Nrlllm 


INTEnCONNECT FOR HIE 4601 PF,(UEeT 


J M/FT 


569S'::h1 

t)0612:00?/2:E:O.t 

SENI<AF<IK,CHARLES 


104 !3UNSET DR 


10/2:3/0.1 


28 

f()'ATE , . 	 10/2:2/0) 

ȗ':IIBDIVl :nON :: . 	 00612 

r""UTE ::" 

:::I'RVIC[ Of';':DI :R# :: .. 
,,\( :C(IUNl:f} :. 

(:1ISTOMEI, NI',I'1E :. 

'Ș;IRVIC[ ADDI(ESS:. 

[II 'ATE 

l'YPF 

• • 



• .  

... 

.. 

• •  

) ) 
" ŕ  1 J) #::, F<V 1 ('E ormERs IAIITH C(lMPLAI NT :.: FOH :',UBD 1 V I 31 ON t),:'O BY :3t H: 1 (:, :: !:5U ;; ř(:: 

OW WI\ 'I [. 1,\ pm:,:;Ŝ::11I (E 

()'{ I f)" 

:"RE!;! ;11[(1, Hf: :,:1 '(IKE óII 'I• 	

) 

r "PI..R SI\N 

C"MI'1EN1 :. C:USTOI'1ER CALLED AND STATE'll tHAT SHE IIAVE 

PAGED JOHN tv! 

r<:'Ś;flUJ1:: ON 	 FHANI< "'lAS FLU:::HJi'li'i THE S'h:TF"'1 CAU"HNG L('I$I II . 

CLISTO I'1E r< • 

JI'1/FT 

[d)ArE 	 10123/01 

,:llBllIVl :':]01'1 00612: 


[,"UfE ,. 612 


,:: nv I C[ OrmFR# 580(:"5({ 


I\(:{:( 'UNT tI (106120022470 


(U3rOMC:: ( N!\I'1E :. CAHIU.,MARÊ: 


•;'::, nv I C[ ADDI (E:38 : 2:12 SUNSET DR 

I»)ATE : • L?:/l1/01 

1YPE 3B:C 

r)IPER 

(:,I"'II'1EN1 	 MARK CAHILL CALLED THE ANSWEF<INC, SERVICE .12/1J1(JJ AT (':h7AM ro 

US THE WATER ]S BAD, THE n2 VALVE Ix; BRUI<E AGAIN. 

PLEASE PRO V IDE RE ::;OLUT ION 

r(\· ŗ;OL tn :I ON 	 LEAK AT DISCHARGE LINE AT CRYSTAL PL!iNT. HEPLACf:.D THE L1NE. 1;>111/(1.1 

M H:E /FT 

['P.ATE 	 LYI1/0.t 

c::IIBlnVl :':ION :: .. 	 0061:3 

I'«(IUTE 

É;:. f'(V I CC OHDI :.FHI 	 59:;Z'.t!:i 1 

1\ ( :COUNTif} 006130()10931 

CIISTOMr.:ll NAI'1E EI'ËGEU", WA YNE 

':;1 HV I C[ ADDI (EBS: 2::336 LEMUR DR• 

[IPATE 04/04/01 

TYPE 29 

r (IPER 

(:I:'MMENT CUSTOI'1ER CALLED OI"'FICE COI'1PLINING THAT DJ:,:COLOHFD WATEH liAS fUIIN[)' A 

LOAD OF CLOTHES. 

1',1 ,SOU I l :: ON :. STEVE WILL DELIVEH 2: BOTTLES OF PHOSPHAT[, 

• SHIFT 

r(iIIlTE :. 	 (14/04/01 

ñ:lIImIV J ::I ON : .. 0061DE{ 

['('lUTE :. 1 

ò;I' nvI C[ OHDFR# :. 52F3940 

ACCOUNT£, 0061 ::GO(J1 0(':::81 

(:\IS TOMCI, l'JAI'1E I"lCCARHON, DOROTHY 

,:1 RVICr ADDHEB8:. 2:337 LEMIIR DR 

[))'ATE 04/12:101 

1 VPF: 2.'9 

r flPFR 

(:I.II'II'1EN1 	 M:3. CALLED SHE HA::; HAD VERY HROWN WATEP 

YELLotAl WATEFÌ. SHE IS AFrÍAID TO DFni\lf< IT 

TO TEBT IT FOR HER. 

(727) 942:-1:,ś343 

h\C;ED Te. TuM 

ri!· Ř;('.U.n :: ON "'tATER CLEAR, ONLY IN THE I'1CtUF(NING, IT HA'; 

iI .AS" I1lr-EI:) I\ND r,I(Ii'1 3Hf 11M:., 

AND "'IANH; SO"'IECll'if 1(1 Cflyli ntJl 

COt 01\:: (:1 Ŗ:' "' . . ". 

lNII,IF<M 



." 

) ) ) 

i" I.!', , ;: F:V](E ORDER::; 1>lITH cnMI"LAII\lT:: FOH :-;UI":D1VJF;JUI\l I·\'.-H) flY Ű a IJ ! i:", � t-�;()�: . ,> {)"{ .(.1 I 

SH/KJf< 

[,(!lAT[ 04/12:/01 

,',II[:OIV'I:';J(JN ::. 00613 

[',:,: IUfE , " 

':;:' F<V I C[ ORDIR# ,. 52:475;, 

i', (:C( IUNTt! , ,, 0061 ::::<(10 11 j 2' j 

«( l::nOM[ I i I\IP.iVlE , ,, BEFiN I ER, ROGER 

:.;: r(,IIcr AIlDI(ESS:" 2::346 BARU'" DH 

InlA IE (l4n5/01 

1 '(PL ,,, 43 

r I)PER 

( ,(IMIVlENl CUST CALLED ANSWEHING SEFiV ABOUT NOT HAVING ANY ¯IATFFi" 

HI'SOLln )01\1 ,,, CIIST TURNED OFF f J T S VALVE AT THE TRAI J .ER " 1 IJ.JENT OUT AI\ID II J M 1 HE: ,HOŲJ[]) 

PROBLEM" CUST WAS DRUNf,:" 

TS/!<JJ< 

[,'pATE 04/15/01 

::;IIBO I v J : ': J 01\1 0061:::: 


['.;, lUTE to .. 


,;: F\V I CE ORDrR# 564,n;c 


I>-(COUNTII· ::. 0061 ::::()O 1 08fll 


(lISIOM[I, Np.IVlE MCC.I\F<h:ON, DOROTHY 

:::1 FiV 1([ ADDI <E ::,8: " 2:3:Tf LEMI IR DF:: 

[lllATF 09/2::,,:/01 

,(PE 2:9 

f' (IPER 

«lMMFI\lT PLEASE (:fIECt< FOR HUSTY WATEr( AND ::::TAJNED (LOTH::;" 

PH. 7'>:7-942-634:3 DISPATCHED TO Ŵ.,;l'EV[ 

f'i: ,:::;nUIl 1 ON G.AVE H-F<E-GOI\IE Tel CUST. TOLD HER I>.IE W)ULV FLU::::fI IIYDRANT;L 

CL/J<JK 

f\)lATE 09/Z\3/01 

::;IIDOIV]:; I (11'>1 � " 0061:3 

r,:'ILJIT 

ų:: Fiv I C[ OfűDI <Rt' 5764t;? 

.\('C(lUNl:i! : . 0061::KIOI0881 

(IIS'T OIVln (NAiyIE , . MCCARI-tCIi\l. DOROTHY 

ů;I RV HT ADDHE':';S:. 2337 LEMUR DH 

[) 11,.0. TE : . 11/;:�O/Ol 

1 '(PF " .. 29 

r (IPr'R UIER 

(:(IMIVlEl'll :" CUSTOMET{ CALLED Ai\lD STATE D THAT THERE' I:::; (ifU 1 )KF: PAIH](:1 [3 I³J 1I1'i:; 

WiITEr< " 


PAGED J.AY H 


n:' c';(lL tiT ) ON CUST CALLED TO CANCEL S/O" 

• K.JK 

WlA'JE ' " 11/2:(1/01 

ŵ:IIBDIVl::IO'" : . 00613 

n(IUrE : .  2. 


:';: f.:lilC:r: or´DlR# :. 5482:T{ 


,\ (C(llIJ\lT if! :. 0061300;"'02:31 




j .1) ::: . rN I (E ClImER::; 1,oJ] TH CUM!" LAI NT !-: FOr;: 

( \ I!:n OML I, NAME : . 1'1AULUCC J "J O:,Ef-H 

::1 RV I cr ADDIĸE :38:. 2542 FLINTWOOD DI·, 

P\)AlE 

'(PI'. 

r f,r-IF< 

(.tIMMENl 

0712::3/01 

: . :3š:. 

PAGED 1("1 :-::TEVE H. 

StWER BACI<-·UP. 

7;;:7 -',,::'<4-81 Tf 

r,;l ŝ;r IU.1l :1 ON OUR F'UMP :,::1AT10N JS 

WJRKING. TOLD HIl"I THAT 

SH/KJI< 

[<OATE 

::1 m[IIV]:; rON 

ItllL/IT 

07/2:::/01 

"" 0061::::: 

2: 

P;I'HVICC OfŢDIR' : .  !':,b4701 

MCOUNH' : " ooe:,1 300:':02::31 

(:[10..;1"01'1[1 i NAiV1E : . MAULUCCI , .JO:3EF'H 

:-"'R'/IC[ ADDI(ESS:. 2t,)42: FLI N TIIJOOD Ole:: 

DilATE 

'lYPF 

[' I,IPF:R 

(:fIMIV1ENT 

r (I, Ť:clun " ON 

r,!pATE 

::\ IBtll V J: :lnt·1 

[','IILrIE 

... 08/17/01 

"" 36 

CUSTOMER CALLED DIlE TO 

PAGED OUT TO tHRI:-; • 

• PLE.ASE HE!30LVE 

CLOGGED GrĺAVITY SI'''IER 

FREE �'LOWING. 

CL/KJI< 

0(3/:17/0:1 

• •  O')<�14 

':;I RV I C:[ ORDI.R# : .  50e:,0:36 

11. ( . Cf IUN1 'I) &. 0061400(100(10 

( :\ IsrOMf I, NAIV1E :: • 

(;1 f.:V Icr: ADDI(E::-;S:. 

DliAIE 

lYPE 

r I.IPER 

(:(IMIV1ENl 

r·:: SOLI ITI ON 

riPATE 

:;\ IBD IV .1 ; ,; J (IN 

r,:IIUTE 

01/1<,/01 

:: .  43 

SHUT WATER IV1AIN D(IWN 

• 100 SFF<V ICE:; WITH NO 

SHUT nOl"'''' WATF:R MAIN 

IN SANFORD. IN:'':;P/-CT 

RAVENNA F'ARľ: !-iUBD1VISION. 

JEFF I'ENDER/FT 

01/:16/01 

00614 

:: . 614 

:./' nv J C[ OHm :'Rt! ::. 5032:3ť'{ 

i'.( :COUN11J : . 006141 ozoz:::{(Ŧ 

IZ;rOMf:I< NAIV1E :. RAT.ANAVClj\IG,J(ONGKflill"l 

';1 rC.JlCl ,AJ)DI(EBS:. 105 V I HLEN RYl 

) ) ) 

!."UJ-:nJ V I S I 01\1 n\f(1 BY ş·Ši I).: 16 rd'):: <Yl '(l J f): .. :' 

WORI<I Nfi . TOLD CUĹ;;T A[:(IUT CHili lIFT STP,I IUN 

HE PHCIL:ABLY NFI·D8 10 CAt!. I,OTO HCIUHTi" 

SE.I"'EH BACf( UP 

M.'!\IN. CALLED JFTTFr, ro Clli',N OUT. AL.L SEj,<n-f'(!; An:· 

1"01:::; II'II:;TALL OF 1'111>1 ĻIJ\TEH ţI!\JII1. 


I"'ATEH. CU:::;10MEFi 1,IFf,1 NOT) lIED "II I If ilUOR J 1\( ;;;. 


FOr{ :r Nļn AU._A TI ON OF NEW 1M. I £.1 i MI\ J N llNtH,n .1(> :}(I 


IN::::TAI..L!\T(ON AND ACIIVATED NLŞI Mf\]N, :'lUĽ;II[j) 


['lOlL ClHDEH "'1,11:'; ISSLIrP IW DO(If(IAG .. 



19"!7. 

) ) ) 

(' J 1 .I) :::1. rw 1 (E OI,[lEF:�, W I Til C(lMŇ'LA I NT ; .. ; I"(!F{ ;';UHn) V 1 11.11" "I.j() r.':Y ;-. {I): 1(-,ň':";(lŉ,:' IYl -p,l c,2' 

[Ij'A1E' 

r !.IFFF: 
( il/VU'1E:Nl 

f.;l . El.1L UT J 01\1 

rl)lATE 

,. 

::. 

,. 

• 

::tIDO!V] :':JOņI , . 
r«IUTE , . 
::1 n'./! C[ ORDIRtI , . 
1\(:COLHIJT·iJ , . 
(l1"TOI'1[1\ NII,IYlE , . 
::: FiVHT AJ)DnEŊ':S:. 
DilATE 

lYPF 
I.IPFH 

('(IMI'1ENT 

I':: Ì;;(llI.n! ON 

r,I'ATE 

!:tIBD!V J: :JON 
f\"UTE 

:. 

Í:I . FlV I C[ orml ::R# 

:. 

: . 

N1�)UNT' : . 
LII::;';TOM[ I( NAME :.. 

::1 FiVIC[ ADOI<E8S:. 
OPATE :. 

1 'fPF :. 

r "PEFI 
(fIMI'1ENT 

r(1 :::;f)L 111101'1 

W'ATE 

C :11[<1) IV ] : :  1 (JÎI 
r·:I.IUTE 

1. 

,. 

01/09/01 

·IYPI·. 4lm 

8,11,1'1 

CUSTOI'1EH CALLED AND ST AT ED rHi\'[ HI-' HIWE ',: ( INt.IEC I FD TO Till "'ETEI, NIl!JI Hl 
Hi\ VE NO WATER. 

PAGED JOHN M 

NEEDEJ)rO TURN CUHBBTOP ON 

• READ 10 


JEFF/FT 


1/9101 

• 01109/01 

00614-

614 


50::r7!;:f:{ 


006140010655 


SHEETSdAME:3 fŅ 

2:14 TANGERINE DF, 
01/11.101 

41 

MRS. ERNA SHEETS ·107·3Z:"·,4Z56 SAYS TAHT A GREASE T:RAP TN THE c·:E:Wr-.I' 
• HAS BEEN EMPTIED IN THE PM,'!, AND NE[DS HI BE. [,Mr·'nED AGAlN. 


SHE SAYS THERE IÍ::; WATER SEEPAGE AND AI.SO AN ODO[( PROBLEtvl .. MOBT (W 
 IH[ 


HOUSE IS HOCfl::ED LIP, ALL E)<CEPT THE f::ITCHC 1\1 AND I AIINDF�Y f-lCIflM .. 


CUST I>JILL BE HOME '!OMMORRO!J' 12' NOON .. KJf(
A FT En 
SHE STATEH WE HOOI<E1) HEIË UP TO THE COV rWJtvl m'PrIC nUT fAILED 11.1 HU(II. 


UP GRAY WATER IN /\UGUST 


1/12: I00 CALL.Ell l>tn:'; SHEETS AND LET HEF< I<NUW THA 1 mu:: SHOUU I CALL }\ 

PLUMBER AND HAVE THE GREY WATER LIi'JE TIEIl INn. Tin: EXISTING (:fINN[(:rI('N. 


ASÌ:ED HER TO GJVE US A CALL TO TN::::PECT TIIr .. CONNFC1ION. 


DiW I D OI'-lR/FT 


01/12:/01 


00614 

614 

E,0824n:'t 


006141010874 


HUNT SR ,(I DELL 


2943 THUMAN r<LVD 


O;o/OI/01 


36 

MR 0' DELL CALl.ED ,\NSWER If\I('; ::;EI'<V I CE A 1 ';!:.I.I Ptvl MONOfr,V TO Rl-I'I)r-n :+./llfI.GF 

LTNE PROBLEMS. HF STATED":' OR (;. HOUSES IIAVING T"}\O<UPc·; .. 

PLEASE PROV J DE R[: !·;OUJT ION. 

CALLEli TOTAL :3EP1:re 10 CLEAN BETI>IEEN MANlli'LE::;: 

A LOT or: GREM::E 11\1 I>tANHOL.ES 
 ,,10 OVEn FUII!J REr"Ulnr: D • 

NICK/L.V'" 


O;UOl./OI 


(10614 


614 




Cll:Ŧ; 

&.Ii\": 

.,. 

.,. 

ŧIH:"ER 

("i 1 1) '- :CRV U;E 

HI š! ..:UIIJll. ON 

HI)ATE 

'-:IJBDI V I: <.::ION 

F:I,UTE 

:··;I:RVICf- ORDCR# 

ill::r.I}UN'f It 

('IIS rOMf-V NI\I"!E :. 

;.:I::RVICF AOl)m=:ss:. 

nl)ArE 

'!'YPE 

1::1 'I"IME'NI 

HI ::3IJLUT [ON 

HIlA IE 

,;llmnV] :';101'1 

• •  

.. 

r<IIUT E : . 
,;I·RVlcr OHDt'R# : . 

/\(:COUN1:0 :. 

U. ISTOME I < NI'.I>1E �. 

ŭ;I'HVICE: ADDtlESS:. 

[lllATE' 

1 YF'E 

r(IPF:R 

e,IMI'IENl 

m.·.::':OUI1:, ON 

r(J)ATE 

". 

�:IIE:DIV[!·aON , 

f'SI)IHE :. 

'·;I:RVICF ORDI:R# : . 
/1 I ::COUN'I' /Ic :. 

(:1 Iȇ; rOMFI Š IPAME , . 

:;1 :RVI CF ADDHESS:. 

, . 

I'YPC c. 

f'IIPER 

) ) 
o':)nOHDERS WITH CorǺPLA I1ŮTůŰ ron :'ūIIB[) {II I!'� n'N BY :-:':1 16:: f:)f)?, / (fl" I)' 	 ) 

US OR THE CUSTOI"!Ef( HAS CONTACTED 1.1:3 1,I\1f) NI,nnt>Jc v.tf\�; J)ONL "STLVI·:" FE:II 


OUR CONVERSATION, PLEASE CHECK ANI.) At ;:;0 :. a'EM< TI) rHE !'lIMieR U 


• 	 F'OSS I PoLE CONCERN TI>JG THE F'n,mU::M /I T 1HI': m:; I DEN{C "THAI-If:': H 

STEVE ,,;pm::E WITH IǻR GOOD. HF TOIH< II <":ill'<'lPl.I. AT 'rilE H('SE FHI:. THr. ,I 

1).8. THERE WAS NO r ANY O[)OH ncn:cn::o .. Mf, (),OD ť;;,\ tn THAT lfJI: BAD <.-Ǽt'tl.:U. 

IS NOT I CE D WHEN HE IS SIlOWnUNG. IT cnULI) BE THE CU:=:TOMFh:' S ǽǾATIJi HF/\fFR 

SINCE THE SMELL [8 ONLY AT THAT TlltlE.T11E CUSTOMt,R ŨHl..L IFf fHE 111.t[' hltHEH 

RUN FOR A FEW M I NS BEFOHE US t NG • THERE IIHF ::: PE01'!'.!:: AT Ht( :  ; mŢţH nt:lŪ([ , 

f;'UTH E:AHROWS, MARY AL ICE ,J ACOt:Ȇ3 AIPD F'ERF,V GOOD" ũ::n::VE CI)I 11.0 NUT ':;I.T 

ANY [NFORI"!ATION FFiOM MR Gt)OD AS TO WHU HF CALLED ":3EVEHAI. T tMF:;;" I:FTIII;E 

• 	 ABOUT THIS PROBLEM. STEVE ASKED IT HE: CAI.I.ED UI'II.lTIES, I1ŤC. HI rl.I!"D 

ǿ;TEVE NI). NO FUHTHER ACTION WAS TflKEN BY rHE Frn,n. 


SH/EC 


01/1.7'/01 

0062tS 


(.26 


57t/34l 


00626001 :7)"'51 


f,:EEVES,CLIFFORD 

1. 1';>26 BAYONET LN 


1 1/20/01 


Ȉ?9 

GUST SAYS HER ""ATER IS BROWN. 


PAGED TO CHRIS L. 


6" MA IN BREAK IN I)RANGEliJOOD. 


CUST l"AS 1NF0I1MEO TO FLUSH L 1: NES • 


CL/KJI( 


11120/01 


006;*/':+ 

t.;?;I.'-

5764:::Ŭ4 


006260013182 

Ȁ:INNEY"JOHN A 


IHH3 IȁAYONE'T LN 


11/2:0/01 

2.9 

C:USTOI>1ER CAl.LED DUE TO BROWN WATER. PROf:1 EM HEnAN TH1:;:; 1'1(IRNING. 


PAGED TO ,J • HAHN 


J ALDfȂICH HANDLE D THIS CALL AND WE WIL.!... l::nNG ·tHEȃl PHOSPIIA1E TOȄlI. ll(nOȅI" 


I WILL ALSO FLUSH E)<TENSIVELY AROUND ;,:YS'I :PM. 


F'I>J/CHfUS 


11/;.':1/01 

. 	00626 

l.26 


5764·r.T, 


(j1)62600 12:::: 1.:2 


01 AMBURRO , UJU r s 


1184Z SAYONFT LN 


ill)",T!': 11120/01 

29 



) 

". 

p":r 

) ) 
(" 11) '·;I:RV reE OI-mERS WITH COMPL.A nne; FOR ěĜUr::D [V no TON (j':;Jf) BY Ğ-·ğ;IIV: 1.6 F":;U:: () l (l·j t.\;: 

nJf'!MEĝH 	 CUSTOMER C ALLED DUE TO BRI)lVN hlATFfL CUSTI)IIjI:::R lW/I"; IWASIHNG IVH [ru; 


p,ND f'IEHSED UP LAUNDRY_ 


PAGED 1'1) .J AY A. 


HI .SOtUT rUN 	 TALKED TO THE CUSfOI>1FH n,lJSHED HOUSE SHE I\jEEDEll Ə;uME iT:UN IJIH /lI.. I, 

CHHIS ItHLL BRING fHE IRON OUT BACK HJ THf·, CUSTI)W·JL 

JH/KT M 


HilA fF 	 11/20/01 

: ;11B1HV [;·.::rON 	 00626 

Ǝ;IIIHE :: .. 	 e:.:26 

; ;1 :RV I Cf- ORDI:R# 51787t 


!\I:COUN's' 11 �. 006;<:t',OO:2:04:31 


UIi': rOMEI (NIII>1£ , . PAUL, .::ENNETH 


Ɛ;I:RVtO': ADnnESS,. 11526 PAMPAS DR 

I)I)A fE : . 11/Z/I·/01 


rVPE .... �?6 


f-'I)F'CR 

(:IWIMFNl CUSTCIMER CALLED TilE ANSWEH I NG SERV I CE (Ě (' , � 58PI'1j nUE TO LLAi( BD·' I hi)) 


BACK FLOW PREVENTOR. 


PAGED 1'0 ON CALL 


PLEASE rƑESOLVE 


HI :SOUJr ION 2" MAIN BREAK OFF 12" MAIN 


HEPAI F(ED 


• SHIIUM 

HI)A.TE 1 IIZ4/01 

( 

!·;IJE:O I V C.:r ON " .. 	 00626 

h'IIU fE �. 626 


'-:l:RVICF DRIKR# :. 578796 


!\':COUN'!'{I' : . 006260020151 


(i IS roMX:n NII11E : . G I GAN fE, Fr;:AM<: 


Ġ;I:RVrCF-: ADDn!::SS:. 11508 YELLOl<1 BIRCH DR 


IlI)ATE : . 12/04/01 


TYPE :. 2::3 


H)PER f:',26 


UH'IMENI :. PLEASE CHECK rOR LOW WATER FRESSUHE 


• PH. -1'27,-856,-47013 

Ģ\G';,::'u.n [ON R=lZ;:':71.0 


TALCHfUS TALKED WITH THE CUSTOMER . 5<) INFOnt1F::O THE CI'YnOMEH (';I)on 


PSI PHOBLEM t<IUST BE I1IITERNAL. ADVISED THE CUf;r!}IġEf, TO CHI':q:: ALL IIL,H.I\ 


DEV I CEƓ: AND ALL f:CREEIIIS @ S I NI< FAUCET:'L 


CL/KIM 


l·mATE 1Z/04/01 


ƒ·;I'COIv O::ION :: .. ()0626 


1ƔI)UrE : . 626 


� ;!":RV I CF ORnr:::R# :. 	 571")587 

/',1 ::(:I)UNT ito .... 0062600:;2.0}3�:�:':! 


I.!JZ;�TOMFI( NAME : . JOHN:":I)N,m:::TTY ., 


:;1 :RV I CF-: AnllnESS L 117{)l SCOTCH PINE DR 


))I)AfE :. 12/03/01 


IYPf;: :::x: 

fl'PER 626 




" "  

". 
.... 

;; 

) ) ) 

C(IMPI..AINr; FOR SUf,:DIV1'3T1'II" t)90 BY í31 fl·:: 16 � Iji) ('}'l' ñ) i t):'" 

CHECf< FOR ODOR IN I"A fEB. 
TO CHR [8 PH. :;:::::;: 

WITH CUSTOI<1ER ODOR Iî; GONE 

( 

( 

( 

( 

(" 11) ;';I:ŘRVri':E OHDEHS WITH 

('I,II"IM!-:NI F'LEAř;E 

DISPATCHED 1;;':�7·'H'k'''',O

','I HOI ur [ON TALf<Ef) 

JH/fOI<1 

HI)I', fF 12/03/01 

w';I JBOIV [E:;IIJN OOõ,2t.::. 

ð;I HJTE : . 626 

':I:RVICF OHI')CR# :. o::::11;')J 

1\I,(::t)UN'lff ::. 006Z600;2:4251 

IllSTOMFIŚ NAME :. BARROWS, RUTH 

:;1 xRV ICY ADI)f(ESS:. 121 ;;::3 

PllATF '. 12/1.3/01 

I'VPC 2,9 
62fó.ì 1'lPEeR 

,':I)I"IMFNI CUSTOMEr;: 

ö,I ::';OI.l,H [ON 

I(llA fE 

';!J[;J)l V I ï:; I ON 

HIIl,HE 

• MACHIt'lE 

FAGED 

WENT 

RT If 0 1'1 

12/1:3/01 

:: .. 006��6 

.... 626 

';I:RVICF OnDERII' : . r58171:'� 

i',,":(J)IIN'r IF O()62600t� 1262 

',I IS lOMH ( NAt'1!':: :. DUSHA, GEORGE 

11608 

LUtS/1)1 

:;I:HVICf-, ADDiIESS:. 

))I)/', rE : • 

'!'VPE 

r"PER 

(I'JYI1<1EN'1 

HI :!c,;I)LlJI I: ON 

H'lATE 

',;IJBO I V I:y; I ON 

.. :32 

:. 

CUSTOMER 

PLEASE 

R=300920 

THEIR 

SH/fOM 

". 12/18/0'[ 

00621:J 

F'IIUfE �. 62�, 

:;IRVICF OF(J)(R# �. fj817'5::;:: 
i,(rOl.lNT if :. 006260024090 

UI:'; TOMH \ NM'IF : . F'ANN I ER. RUSSELL 

";IzRVrCF ADl)I(ESS:. 1213;;� 

J)I)ATE 

'I'\ip",;:: 

"')PER 

I,:IIMMENI 

1',I:;:;uun [Ol'ś 

fOnf" rE 

• • 1.2/19/01 

:3ò·C: 
:: .. 1526 

CUSTi)MFH 

OlECf< 

R=4.;Ŝ4;ZO 

FINDlN(,S 

CLiK1:I'1 

12/1.9/01 

L 


LOBl...OL.L.Y F' ["IE DR 


CALL.ED AND STArED r HAT HE HAVE '·;UEEN WATER r. N I HI, wr,SH LN"; 

RICHARD 

OUT HOT WAS COLORED NOT COl.D AT HOSE BIB. 

1<1 
ASPENIAIOOD DR 

CALLED CUMPL.AINING OF ODOn Ill" THI: WATE:lL 

CHECK OLIT AND TALK ro CUSTUMER 

NO SMELL AT HOSE E: I H ct.,;:: 1" 5 Ti\U( W I Til CUSTOMER IT NM, 
HOT WATER TANK. 

LOE:LOLLY PtNE DR 

HAS BAD ODOR ON WA TER 
IAIATER AND TAG HOUSE 

CHECf(:CD WATER. NO ODOR, f'lF::SIIlIlAL ('1 II"'I÷';E nrn" rAGGED ô·",TH 

AND SLlGhESTION TO CHECI< HOT ŝŞAn" TANI< , 



\Ǵ: y �·.a 

) ) 	 ) 

" JII) ,,;I:RV[iF ormEj';"S WIn-I CI)MF'LAIN'I:'3 FOr< SIIE:DfVU;.l1 U'ǳ)n I "", : � ') " 

:,;1 IBD IV C: [ ON " .. 	 00626 

,:1 IU rE : . 626 

';u.:vr.CI-: ORDCR# : . ǻ)8:;)16::::: 
I', I(UIIN"I He : . 006;2:,;:,0024080 

1,1 J,:; r OMEI, NIIIYlF :. GAL.LAGHER. LAWRENCL 

:RVICF Al)J)I(EJǿS:. 12201. LOBLOLLY f"[NE DR 

))<),I>"TE 12/Z"tlOl 

IYPE : . 29 

p I)POǵ 

(:I)Mq1EN'1 CUST :;TILL HAS BRUWNISH WAIER" HE COM!'LIUI\IED If\! I\I.JGLJť:;T :;1-:1"'1 

IA!ANTS A PERMANENT RESOUJT [ON TO TIl I S PHOJ:;I,.EIY! 

72-"-:::::57 --0:216 MR. GALLAGHER. 

p-:t>;nLtJl IUN R=47'j:)O TA,Lf::ED 11.1 [TH THE CLJ:3TOMER HE :;;;TA't'I=�; THAI l'HE PHnnl,.EIǽ C:'; N.-IT 

IAiAS.,I>,S BA!) AS IT I SHOWED THE CUST. MY Fa)T 1 LE IF,3T FROM IIIi3 HC",;f: B Il.: 


IT WA,S CYRBTAL CLEM(. GOOD F<EfaDUAL ,<I:=; WE'I,,L. r ';U"jGESTED CHECKfN", 


/\LL F [L.TEF<S. SOFTENERS. ETC. 


FLUSHED NEAREST 
 " 8LOW OFie AS WELL. 


CUST. OK. 


CL/KIM 


,,;I)A TE 	 1:2/27'/01 

';!Jmn V ( :""ǲ I Of\! ". 	 0062";' 

b"')!HF : . 629 
Ǽ';IR\frCF OHnlŦR# :. 512.::::=::;2: 

f":.cI)UN',;1 :" 006290004144 

IW:TOM,H 1\1/11'11' : . PANZELLA,PATRICK 

';,:RIIJ:CI-: ADImFŧŨ �; :. 4646 ABDELLA LN 

1)1)/\ TE 02/;;:0/0:1 

TYF'E " . 43 

� ')F" ::R : . 
"'1 1/'I11'1EN 1 	 CUSTtJMEH CALLED f)N wU15/0t FOH WAfER TO )::1,: TUnNCD ON AND IHE NE[hllE:Uh: 

CALLED AND WATER [5 NOT ON. CAN "IE CHECf-:, I,ND SET I.F METFFũ IS IJNU)(t<[J) 

AND TUHNED ON. (TlIANt;::B) 

1-<1 :H(.L,IH I,I,)N :. \YIFǱ = 77600 

TURNED ON 

SG/Dv.\ 

Ƿ(I)A TF 	 02/20/01 

: ;I,JF!IH V I: #;r OǰI ()Ox/29 

frI)UTE : . 629 

:;I];:1I1CI-: ORIKR# 5148;;'t 

s.r:'CiJUN'! iF : . 006290002341 

',IIǶ: TOMFn NAME : . 1]' CONNOR. J AMES A 

:I:FV ICI-, ADJ)I(ESS:. 491.6 FHU lTWOOD LOOP 
jil)A rF ". 03/01./01 

IYP': y?8 

I,')PEH : .. ..:::.29 

i:I:'MMEN'1 Mn" C.t:lLLED DUE TI" LOW PFlESSURE. HE Sfl 1 D H r ;,3 pm ::ǹ:·a Inc IǸA::; ";1.1 1..10,," HI 

COULD NOT TAKE A SHOI1.IER. 

PLEM-;E SPEAK 1;;1 I TH THE CusTotŪEn UH TAli ǺOli'' ''" I HI \'IIUR F [!l11l I Ni';:,:" 

HI:::-;')! «()N FOUND NOTHING WRONG or'ERATon T() CU;";TOtǾf'P 

SG/T34 

1-.;I)fI fF 03/01/01 



... 

ONG:; 

Ii 

; 

) ) ) 
FOF: ::iUBU J I/J :

MFMon I AL HO::':P:I TAL 

PRE SSU RE . 

0';1,,) 

l'1ETER CONNECT I ON our, 

MAN F HOđl ELL] S ON S I 11 

S I DE (IF THE Ml:'1 r T,. OHF 

C(IMPU\ 1 NT:; ' I OI'J ):"a.IH Ul('.) j I) (::: nV:I (:E ORDERS 101 Ilf 1 

I[:OIV]: ·JCIN " .. OOt:, '¡9 

W'IU1E 6?n9 

.. :Tn/HC ormER'lJ • •  

,\ ( :CflUNI1J 

'1ISTOf'1[ I,: NAI'1E : • 

Č:IRJI(:[: 

[)JlA IT 

5156:::¢;::£' 

006Z9t;OOO.t 4Ďď 

HELEN 

22E.¤O 

0:3/06/01 

1 '(PI'. 

rllPER 

(fll'lI'1ENT 

:. 4·1 

[UST 

PAGED 

[,<I' snL LIT ) ON OPERA TOH 

I S Of<. 

SG/SH 

fmATE 0;::</06/01 

C:II[::fJ1V]: ;I(lN " .. 0062:'¥1 

f-:flU TE :. 62'" 

c:1 mllC( orďDI'R# :. 516471 

,>,('epUN1,!,1 : . OO<:'\;;;;9000L:n:¦ 

(:II©;TOME:'< Np,I'1E :. 

5RJIC[ ADDRESS:. 4835 

DilATE : . 0:3/07/01 

1 '(PI::: :. 2:9 
fflPER II . 629 

(':(ltĔI"'ENT CUSTOMER 

IM\TER. 

DISPATCHED 

PLEASE 

PI· l:;;(lL 1.11 .I ()I\I CHEcn=D 

nPATE 

Ē:t IDDIV j :nON 

0:::;07/01 

[;fIUTE ... 62o9 

,:1 RV1C[ ORDI.R# 

Ai 'CCIUN11J 

(:lISTOMr'I, NI\i'1[ 

519614 

Of"ERATOR 

SG/SH 

" .. 0062:9 

:. HOLT • ..IEHRY 

463Đ)::;:nVIC[ 

f.HIATE : . 

lYPm :. 

0:3/2:;3/01 

43 

f ('PER .. f':'2:9 

(:i'I'>'II'IENT 

f-:l . SflLtJ 1 :1 ON 

C:USTOI'>'lEF< 

fi'PATE 

c:\ IBOTVI ::101\1 

0312:3/01 

PAGED 

TER 

TURNED 

SH/LYN 

... 0062¨;J 

ri;i IUT E :" 6;?:9 

SIRJIC[ ORrn R. : .  521426 

A(icnUNIJ! : .  0062:':-ĕĖ"")1(>143 

BY 1 6 & relO ' 

EI.L I:;:.; 

ADDIlESSč.
 UB HWY 19 

HM3 VERY LO....I 

TO R. THOMM; 

CHECI<ED :: I DE 

M A I NTAN.ANCE 

LE:ONAHD,DAVID J 

FOOTHILL DR 

CALl.ED THE ANSIAIER I tKj SET<V I CF 

TO AFTr-R I-lOURS. 

F'ROV I DE RE :'>OLUT ION 

CUSTOMEHS HOSE J'i I B NO BrWWN 

SPOKE 'All TH THE cuēnmlER 

LOOK:I!'Ie:. Fl,'ln Till, T F< Pf((.r-:I Etrl 

STATINfl TilEY HAD HROvlN 

IliA1 Lf": • 

OOt.§LS:t0004:3·:;t4 

A 

ABDELLA LNADDI'ESS,. 

CALl.ED Ai\lD STATED TI IAT :::;HE HAVE NI) vIAH.i\ 

STEVE H 

I,I!,!\ WAS TUf,NEIl OFF A T CUSTOH'IEI:< HOSE B I [l 

F:ACĎ: ON 



2:3::«';' 

ii .  

,. 

Tfll·F<i",. 

,. 

) ) 
" 1  I) ;,;: nVl (E OrmER�; 110/1'1 II CCIi'!PU\INT:,; I"OH :�Un».1 V1:,,;JUI\I 0':"'0 f{)' Ľ ľt I;': � �.\():� ()"/ ·Ł).I n::" 	 ) 

,II�,IOMEI< NAI'1E :. f:AJ:::;Ef� FAI'1IL,Y LTD P,I\RTNEF<:31IH', 


nVl([ ADDI(EBS:. U:" HI>IY 19 

[.IIATE 	 04/02/01 

'(PF : . 43 

r Ilperl 629 

( ': 'MI'1ENT ANNA THE PROPEF(TY MANAGEF, CALL ED ,'l.ND ::HA1['D TH!I,T THEY HAlfr Nfl "1,\11 FL 

• 	 PH# 3('.2,-6:36-5179 


PAGED RICHARD THOMA::; 


n: 	 ::::(IL UT J I)N VALVE WAS OFF DUE TO BROKEN PIPE ON CIISnlf'1ERS ;:O;TIlE 

OPERATOH SPOf':!::: TO CUSTOMEr< flE SITUATIOi'l. 

t1R == Ņ'i5?�90 

SG /RT 

r(llATE : . 	 04/02/01 

:,:11[;0IV j t, r ()N : . 	 0062';-

r,;( lUTE : . ",;?:9 


::::1 RVIC[ OF<DI'F(# : . 52:872;? 


J\{ :COUNT J! 006r:::90003-rf.:i8 


n ISTOI'1El, NAI'1E :. J EVEL H: I DES, GEOR Gl: 


ł:I' f.;V Ief: ADDriESS: • 	 252':0 BAYI,oJOOD DR 

[lIlATE 	 0\3/0:3/0.1 

YPI': 2.9 
r ( IF-FeR 

(:(IMMENl ClJSTOI'1EH CALLED C(IMPLAINING OF Dnny WATE':,. HA:,; I<EEN DIf�TY For, AHOLJ 

A YEAH. 


C.ALL CU:;TOMER AT ';J43" ;;::;::;C:2' 11) ARHANGE TO MfET WITH HEH.. IE BETO[(r 


11:00AM 'YOU DON'T NEED TO C.'\U 
 , THEY WILL BE 

f.:t ň:IIUI1 :I (IN 	 A FILTH< IN THE LINE THAT HN;I\lT BEEN CHAÎI(;ED IN OVER A YCAR. 

TAGGED HOUSE W!TH THE F I NDIN03. 

£,;(j/SH 

r.;)AT[ 	 05103/01. 

:;11[;01V I :;} ON .... (10629 

n( lU TE :. 629 

Ń;J'F<VICC OHDIÏF(# : . 529358 

p.(cnUNT ,,' :. 006290004111 

(:, ISTOM[ IĿ NAME :. KENT, HOBE< 

ń':I·J::VIC[ A DDI::ESS : . 	 4647 ABDELLA LN 

DPA1E ::. 	 c>t;/07/01 

1 YPC : . 28 
r .: IPEF< .... 62ŀ9 

C(IMI'1ENT MR. CALLED STAT I N(; HE HAS VEF<Y VERY l OW �II\ TEf< r:'HL:-'::'UF(E.. �n ATE¤': I'll: 'Ii[' I,oJA:; 

A LINE BREAÐ: BEFORE DOWN THE 2,TRE I, r  J\ND fW THUII<S IT HAc:: IIAPPEN[[) AG,'JN. 

r<l' �-:;OUJl' J ON CLJSTOIYlEH HAS 45 P:',; I 

TALKED TO THE CUSTOMER 

CUSTOI'1ER SA TI S I ED 

SG/RT 

f"(JlATE O!':;/07/(11 

::;tIE!D I V) :,;lnN 0062:9 

r("UTE :.. 1':.2:9 

':::. R\! Ino OFlDI:R# 53ņ:f71f.Ň 
,11:C( IUNl 'i' , . 0062900049,S:? 

(:lISTOI'1[1( IIIP,I'1E : . clOCHEN ,f:RANI< 



'Pr:" 

.... 

: . 29 

) ) 	 ) 

(',' 1 I) :: : FW J (E onDERS 1>1I I'll C(1MPL/\ I I'll :.; For, ƀ",Ug[\ J V J :31 UN (190 R,{ :.:tll·: .[ :':',(),ƃ.,: 'UJ ·t.J, 

:.,:·RVIU. AnDI .E:3S , . 4t;31 AI:':GEAN AVE': 

flPA IE ,. 05/;7:4/01 

'YPF 

6i::9 

(:"MI'I1ENT CUSTOt1EI', HM:; OARK COLURED 1,1.ATL·f.: 

PAGED SH ź] 12:ſ)O PM 

[,(I, 3UL tiT :1 (IN FIRE DEP1 W3E.Tl THI: FIRE HYDRI\NT !>IHIDI ê'31J1":;:ED lll' IHE I!lAIC!!. 

SG/SH 

[,:) lATE 	 OS/24/01 

'·:I.lBDIV C;{ON .... OOƁ:.29· 

F:'.lUTE .. " 629 

':, :HV ICf. ORDeR#> :. 5:3:3Tt9 

Ht:.CIJUN·I'it =. 00629f5000086 

UJ:':TOMI':li NAME : . KILLECN,DR. ROBERT I:) 

'·;':F-:VIU ADnm:X3S,. ;;:520 us HWY 19 

IlilA fE :. ()!5/iA/01 

I'YPE ,":'1 

r " PER 

U)I"IP1ENT CUSTOMER HAS BROWI" WATEfY COt1 I NG IJUT OF AI.I. I" AUCI r:', . 

WANTS SOMEONE TO STOP BY AND LET THEM I(NIII<I 1'IHAT IŽ.: BOrNei I.'N, 

H.' .. l-:Ut. JJr (1)"1 FIRE DEPT PULLED OFF HYDRANT 

14 I L.L CLEAR UP I N A COUPLE OF HOUR:,} 

• SG/SH 

HI)ATE 	 0'5/24/0t 

:::;11[:1) r V 1 : : I ON 0062:',' 

r".IUTE 6(:<'" 

Ƃ;IF('nC[' CHDFR# 53::::<820 

I\(COUNT ,.II OO.ž..290002ç12' 1 

ClIc;'rOM[l,: NAIVIE ". SfANCHFIEL.D,OI"lAR 

$;lriVIC[ AODUE SS ; .  	2.521 TEMPLEWOOD DR 

[il>ATE /. (l5/�:::4/(11 

1 ,(Pl': 2:Ż;' 

[ ",'I'je :: .. 6;-�9 

1:(IMIVlEN1 	 PLEASE CHECK FOR DIHTY WATEr,;" 

PH. 7;:=7-"'>::4-5:304 DISPATCHED TO STFVE 

[\I . �;f1L1IT .1 ON 	 FIRE DEPT PULLED FROI'II HYDrQANT" 

,,j'lLL CLEAR IN A FFI'" HHS. 

SG/,IAY HAUN 

rmA 'TE 	 05/;':::4/01 

,-;{ I[:f) IV] : .; 1 ON " .. 0062è'? 

r(' lUTE : . 6?:9 

nv HT CWWLR# : . 53611:::; 

i\(C(lUNT >If : . 00629000::<0:":2 

:IISTOMt::n NAIVIE :. TAGLI.IINETTI ,KATHLEEN A 

ż,;: FN IC[ ADDnE:';S:. 2:",;40 L IMEW(lOn Dn 

[>J)ATE, 0,:,',/05/01 

lYPF :. 43 

"PFH 

(:(IMMENT 	 ClISTOI"lER CALLFD DUE TO NO J;IATER 

CALLED TO RICHARD. 

r;:: . ,,;oun :. ON I,éATER I:::: ON AT THF METER. CUZ3TC"'I1ER NEE T.l:; T 1.1 -II )f(N ON III 1\ I : FI /\'1 I: Il· H'. ItISF 

SG/Cf IANNI 

rillATE 06/(>5/01 



ǔ:;] 

• •  

) ) ) 

.' 1 I) ǖ;I' RV I (:E OF<DERS 1.11 I fH 

!.;IIBOIV:J!:H.I'" : . 006;=9 

r·:fIUTE :. 629 

:;ITeJIC[ ORDFR# : .  540(£<0';1 

ACCClUNH' : . OO,SZ';/(H)046IB 

U 1Ɓ;TOMEl< NAME :. 
:::;IR\IIC[ AODnESS:. 4551 

llllATE : . 06/23/01 

YFE : . 2:9 

.. 629r (tPFR 
(:itM I'1EI'lT CUSTOMER 

CALLED 

PLE.ASE 
r-:I·· ::::OLl.IT ) ON OPERATor, 

• E<EC.AU!3E. 

SGITS 
[()lATE : . O{,/23/0J 

ǣ;IIBl.l I VI : i I e,l'! : . 0(1629 

r·:f ILITE ,. 62:9 

::::: F(V J C[ ORDER# ::. 54507(> 

i\( :COLlNT 'II �. I)OtI.,;?90003627 

CII"nOM[ I( 

Ǘ;: ·RV I C[ ADDnE'SS:. 

M.ATHIFU,ANITA 
2516 

o-r I :ll/0l 

., 43 

.... 62Ǖ9 

[»)IATE 
lYPE 

rl.IPFR 

(1IMI'1ENT C<\LLED 

NO WATEH 

r<1 30lLJT ION 

r.;)lATE 

::·;jIOnIVJ:: J Of\! · . 

07/11/01 

f«(IUTE · . r.:.ǘǙ9 

ǡ:;I·nVIC[ (IRDIRtI 

A( cnUNTt' 

1 ( 

· . 

· . 

· . 

PROV I DE 

SG/LANNI 

00629 

5ǜS482ǝ::t 

0062: 9ǢtOOOO8(; 

KILLEEN,DR. 

::aHVIC[ ADDI(H;S:. 2520 US 

[>))ATE : . 10/02/0l 

1 YPE 29 

= .. 629r· (IPEB 
(:I.IMIV1ENT CUSTOMER 

PAGED SH 

n:· ::;;uun :1 ON 1.111\ TER IƇ"; 

fo lATE 

::;118D1 V:I ,;J rlǓ1 

10/02/01 

• OPERATOR 

SGlS}) 

.... (H).-!\2Ǟ'ǟ 

r«( lUTE : . 629 

Ǡ;IT('.nc[ OHDI:.R# : . 570481 

I' ( C(IUNl iff : ..  006290005991 

(:lISTOMl' H :. H.J\LL ,,<\RMAND 

M 

CHANCERY on 

NIl.I V1E 

ANSi.IER J NG !ƃERV I CE 

RESOLUT I ()N 

(:USTOI"lER HAS WATEJƄ. THI,c; ƅIMc; ALF(EADY RE-:·:OLVED fiN STAND Jjy 

ROBERI BC! 1Ɔ;TOIV1[, NAlV1E 
HWY j':;' 

STATES THE WATER IS nf.:OlAINISH Gf.:I'Y COLnn 
@ 8:40 AM 

CLEAR 

SPOKE W lTH THE CUSTOMER 

JNP.IV1E 

(()MPLfI I NT!; 1"01, !C;UHD I V J 

j.HTOW:c;f·:I,r;:OBEHT J 

TARAY LN 

CALLED T HE ANSWEr;: I NG 
6/2:3/01 @ J 2: t;4 PM 

PROV IDE RE::;OLUTION 
SPOKE TO THE CUSTOMER 

THEY HAVE BEEN OUT OF 

'(IN tY"1l BY :;1.11·: 16::t,u:: ' Ul (. ); 

SEnll I CE 8T I\TI NG 1 !lA'1 THEY 111\0 p.r,;"I"'''' ƂIA T I· R 

• 

I\Nfl TOt 0 1 :ǛEM TO FLUSH TlI[' J R :C;yǚ,'1 r ǒ1 

TOIAIN 



� 

'\(:COUNT'" ... 

) ) 	 ) 

(" '1) : :; RVJ(,E OHDERS .>.11 CUMF'LA 1 NT : .. ; Fon :;UHlI J \j 1 Ǝ:) I I)N (":'0 BY :,:;1 1 ts:r;(;:: r)-l . () I U:: 

Ɠ:,r<,"lC[ ADDllESS:. 47'18 FOOTHILL Dn 

1)IlA rE =. 10/25/01 

",(PI-: , . 43 

r '.'PER ... 6;;:�9 

(,('JvIl>1ENT CUSTOMErÀ CALU .. :D AND STATED THAT IW HAVE 1'1(' sIAf[J( 

PAGED STEVE 

iiI· :::C'LUl ) ON CUSTOI>1EJÁ TURNED (.IFF HIS W:'t>1E VAL VE 

S6/.JH 

[,PATE 	 10/2:5/01 

;::1 '[:1.)1 V1 :.:] Of\! .. 0062,"';-J 

nflUTE :. 6:ì9 

,:: nJ ICC OHDLR# ,. 574636 

00629000561 

(:IISTOMEi( NAI'IIE , .  SPROWLS .RANDY 

:ƕ:I'RVIC[ ADDJ;:ESS,. 2,<,<5 FLINTI>.IOOD Df'< 

D)lATE 11/13/01 

1 VPF: 28 

f ','PFR 629 

Cf It'II>1ENT F'LE.ASE CHECK FOR L 0';01 1;01ATER PRESSURE 

PH. 727-942-1697 

rilSOUJT ) ON 	 MH '" 31 OI.f.80 

',Ə,'\TER SOFTENEr< NEEDED TO BE BY PA:::SED. 

SG/.JH 

fOlATE 	 1:1/13/01 

r';t tEnII V] : -:J ON .... 	 0062.:9 

W'UTE ,. t5:í9 

Â:I'RVIC[ ORDI·R# : .  57630;Ƒ 

j',(CClUNl 'fi , .  0062900041.:37 

(\ ISTOM[ n NAI>1E : . MCCOY, ANGELlI '''I 

'.;\FNICC ADDHESS;.. 4'71.1 DARLINGTON ,·m 

DPATE : . 11/2:0/01 

1 YPE :. 2'7 

r ((PER " .. 6?�'Y 


( :( 'MMENT CUSTOI'llER CALLED AND STATED THAT T HERE IS J\ BRClf'TN WATER l J NE BriLl Nl.> 


• 	 HER HOUSE. 


PAGED 10 CHRIS 


r::l . :::::oun J ON 	 6" MAIN BF<EAî: REPAIRED EN KENS BUSH HOG ::YS1Eƒ1 lOYALLY IJflWN FurƐ lioun:': 

WHILE REPAIRS WERI: BEING COMF'L.ETED. MAIN HA Br'I:Ã1 FIXED /\t.lD SY:::J [-j\1 r!:·; 

• 	 B,I\O: UP. 

SG/CL 

r(llATE 	 11/2:0/01 

"';1 IBDIV [,.ƍ ION 00629 

H"U'fF �. 6:ƌ9 

',;I:RVIU: OF/IlI:RiI' t576:3:'(4 

,". "COLlNl it OOt=1'2,?f5000086 

I::; rOMI':I( NAME :" f(I LLEEN , Df(. ROBEI'( r B 

,;1 :RV I n: ADDr,ES:o; = 7520 US HWY t9• 

JlIlATF 11/Z0/0'l 
:·' I'YPf: 	 2:

Ƌ, IF'ER 6#29 

(:> )"1Ɣ1E:N'1 ,. FLEASE CHECK FOR 0 rruy WATF:I' 




.... 

) ) ) 

'I I) ';I,HV r (F OI×DERS Ļļ I: rH O,'*II-'I,A,II'.I"\:L rOH (ŀUE:[) I. VI'; I' Hi ::, ( ) ( \) 'j i.1 

PH. 1Z/ ':/:,:4, 6905 D[:::I-'(\I(I1[O 1'1', .::lInt; 

1:',:,;uLlfI' I ON I EXI-"_A INCIJ 1'(1 Ci I: ;'lIJMER 'filA r !Łf- Mit'. (J Im·:i<IHL\' 

E:(PER [FNCING A Wfl fER 11AIN i::W:/W (i',") 

M\lD Tt lA, r THE IĸA TEl ( IH F:C r Nb ' ; r I ni-(CI) Ill' 

TN TH²= :::;YSTEM HI:R IAlflTCR IĹ II. ,I. CI.EflF< 

CHFHS/LYN 

1-(1)(>, flc: 11/20/01 

';IIBDIV r:;roN OOc,,2':;;-

hlllHE :. 62:9-

';I:RVICf-: ORDI,:R# ĺ" 078e4 7 

i,,'::C')lINL't :" OO¸,29(JOO'5792 

U I:";rOMI-U NAiVlE : " GAL.LAY, CLI ZAI3ETH H 

';U;-VICf-: ADm(EØ::;Ù:;:" ·191.:3 ANN DH 

j)1)/>,flc: 12/0:3/01. 

'1VPC : . 2ł::: 

'PI:R :. 629 

:'I,II'IMEN'I ,. CUSTI)MFH CALLED ķ:;TATING TI,IEY I-lAVE LOW PRf:,;SLlRE 

1,,1 -�':ljlJ,JI' I: ON :. MfĽ " 147�'::::;40 

CUS;Tl)MEH HAS 57 p:ľ I AT THE II(I:',E B I 1::. 

elPERAron SPOKE WI fH THE:, CUSf(mEFL SHE: m:lEIVE:: HLFA PHF::::,;IJRI: I-JA:c; l,or,1 

:"IHEN THE NEIGHBORS WEHE WATER I NG THEIR U\IMNf; .. 

LOCATION ON EASCfttENT RIGHT BliCK CORNf.T: OF fTNCE .. 

\lEFty IlAnD TO rr Nil METER. 

SG/CL 

HlllifE 7" J2:/0:3/01 

';IIBDIV r:³!ON : . 00629 

HIHHE :. 629 

:,;I:RVICf-, ORnCR# 8" F.j799 1. 1, 

1\ (,:cnUN'f ;" :. 0062','0003788 

I:'; TOM!-I, NfI''''1': ::. SHP,PPELL, SUSAN M 

:;LRVICF ADO!(E-SS:. ·1711 ACGEAN AVE 

l)I)AfE ". 1.2/1),T 101 

i'YPC �;:·9 

FI)PER .... 629 

I ")lvIMEN!' CIJSTnMEH STATES HeR WATER IS BROIAIN AND Hn, CUHIIF'-; MĿE :':I/IINf:D 

• PAGED CL @ 1;:-:: 30 I'M 

HC,';I)LIJI r: ON COLD I<lATEH CLEAR OPEF,ATon TULO nlE: Cl.v:;rl:II�ER fl) ,I.USH HO r WA [En I,<\"'f' 

SG /R I CH 

HI)" fE 12/t)'l/01. 

',:1 !BIn V I :,:T.ON .... ()06:30 

HI ,II ifF 

::J:RVICF OnJ)!.:R# 9" !':::;080¹l'-:º 

/I(:(:IHINf #' c. 0<)6300000000 

(,I J}',; TO''''I-Ji NAI'iE : • 

';I:RVICF ADDr,(ES:::: • 

\)I)ATE . •  01/29/01 

I'YPC Z6 

I' "peR c. GH 

I:I)I'IMENI :. MAIN 1::RCAf< ALONG THE HOAD NC/IF( CSt:;;:':' 1\11,1 7::IH ('I ,LF:!) 11\1 'II) n 

AN:";WFfUNG SERVICE 

PLEASf.= ['ROV I DE Rf'::;OU ITI 01\1 



.... 

i'.«J'UN'! "'" 

0; "  

) 1)p.,1'1-: 

) ) 	 ) 
·('Ill) :·;I�RVI< E ORDEF>'S IAiITH Cl)t"IPI.AINr ; run :·ÓIIB1)lvr"':li)I'.l n9(1 F:Y :',:IIJ.:: 1.6 I',,),. i) i' ( ) 'I . 

h:l:,:'ÔULUIION 	 CALLED 8V DISF"A.TCI1ER AT 6:0() r'M 

LEAJ( ON NW78TH C r AT "::;400. 

518B f'JW -(>:::TH ADDRCSi::; OF CALLFFL 

CALLED EMERGENCY LOCATE::; PJI( FLL?I':V F'I.UI<lF:J:NEi '11) f,LPAII'>: 1,1-'/lY 

!':G/DT 

'·,')ATE 	 <)1/2)' /01 

':IJF;IJIV C;ION .... 	 006:::!O 

i:llurE 

:;I];:VICF ormCR# f!2:3,#:r:-;": 

iI' ·.Cl)UN'1 it "" 006::)OOOO<X>oo 

1,ll$; rOMI-:1( NAi'1E " • 

:·;IRV I 0' AD!)I tESS: • 

nllA rF " " 04/11/01 

IYPE :. 27 

II WI:R GH 

, )"M¿1FN'1 ". NW 80TH AVE 2" BROKEN LINE 


"lATER SHUT DOWN Ii) APROH. 11:<)0 Al'l FOH HEF'flIRS" 


APROle 25 CUSTOMEns !AI I Til OUT IAiA TEFl. 


BOIL ORDERS TO BF ISSUED 


PLEA,SF:: !'ROV IDE RF::::;OLUT I ON. 


f,I.,:';Ul '.fIt 1)N 	 SHUT DOWN MAIN !Ĥ "11,00 AM. pur conpOF<ATII)I'.l ::;;'1'01":'; fJN ,ģ ',':" :,3t::HV [CI 

L I NES (FOR CONSTRUCTION) .LINE ON AT 12:00 r'M. fT.UHHED :J,o<)o GAL .I,.f.)Ħm 

80TH AVE HYDRANT. :31 BOIL lJRDEFlf.; IS]:;UED" CALLE}) DEI". S,IIJ^PLC'; I/,J:EN 

,<I.LL RESOLVED. 

SG/DA 

'''lAfE 	 04/11/01 

::llI',m1 V r. :,:I ON ()06:30 

HI)UTE 

;.;1 :RV ICE OF{J)CR Ģ : . 	ħ)579::::6 

fI. OO�.. :30�)OOOOOO 

'.11:-: fOI'lH ( NAI'IE 

:,,;t:RV I CF ADDHESS:. 

I)')A IE .... O}]/:30/01 
,�;. . ..,.. 

TVPE 	 ��" f 

FI)Pt::R 	 GH 

(l)MMEI'n :. 	 6" WATER LINE LEfW AT OH Ir.lTP 

À:HUT !)OIAiN SERVICE ON 1,4 CU;::;Tot^ERS ro REP!\ IR I,EM< 

ARRIveD AT LOCATION @ %':OO Atvl 1 cot"IPu::n:o ,q 1.4:001"1'1 

NOTIF [EO DET' NO BOIL onDER:::; WSUED. 

W::C;')U,H [ON 	 OPERATon HEPAIREl) THE LEAI< 

SG/DA 

h:IMTE 08/::::0/0t 

:,:1 IBn I V C: ION .... 006:30 

,·"IUTE 

';IĥRV I CF OHDCR# : . 5229:'lZ 

t" (::COUN', Jf : . 0<)6:300:301410 

\ I.v:.; nJMI-H NAME : . ALLEN,GARV 

: I:RV rCF AODHESS:. t'27'O NI!.l 75TH IWE 

: . 04/0';;/01 

tYPE :;-8 

t "PER . •  GH 



'iI'II11E-NT 

ii 

.... 

.... 

) ) 	 ) 

. 11 '1) : ,\ HV r I.:F Of"(DEf"S WI rH COf<tr'LA I NrĖ n)R �:;Ur:::r)1 If {"', \"1\1 (V:"J(.l FiY :RI.II·S I.,:,.:;r",u:; (i l {} i (I: . 

• 	 CIJSTI)MEn CAU,ED TilE ANSWEHING ,>H!V[CF: :3Ti'.rIN<'j '1'11/\1 THE\' Hf',\fV: flė..J) VFI,\' 

L OW PI'(E(3SUR¦:: ANI)THEfƪ HOllm::: I,""'S 11.1 I)IJH l. r ƫ,II M. 'S I Nee (:ONI\I':(:'11-:0 


THE v.IATeR IlAS SL.I!vIE AND l'IIF� c:u:-;n:WIUi v.IIH IL I) UTF AN Fcl(l'I.:\NAI" "'" 


AND TilE H'{[)fUp.NT FLUSHED • 


PAGED DA 


f"'::;'.ll 1j'!'(I)N 	 rlf'i: '" ')4'55550 

GOOD F'RESSLJRE 1 FLOW BOH IlOm:s. iFf';;ONT/Ę; (liE) _ 

f'LUSHED Z!50<) GALLI)NS THROUGH tęA I N HYDnANI . 

V;T I LL (3001) F'RCl;;SIIHE FLOW. 

TAG(;ED HOME FOR MEETING. 


OF'ERA rOf§ METER WI rH THE CUSTOI"lEH (ORANGE :·:AND IQ'; CHEM feM "'ROM 1.\1(, ref..: 


SOFTENEr.;:. 8YPASSED UNIT [<lATER CLEilfi 


CIJSTOMER SATISFIED 

SG/DA 

h:I)/\ TF 04/09/01 

< :IIB01 V (:::101\1 .. 	 006:30 

P':'UTE 


;';1 ::RIf I (I-: OR1KRI 5:3689t:: 


i\ (' COUNT fI; :: .. ()06:300:30:30Ě:ěO 

lST: rOI"lf-H NM'IE : . ",IURPHY HOMES INC, 

:,;'h'VIC .... ADJ)f(ESS:. 5689 NW :?'OTH AVE rWD 

)'iA rE :. 	 06/08/01 

IVPE e. 42 

I- ')PIƭR 

<':lI!vI#'IFl\ri' I'IURPH'i' HOMES :352-'62.2-19:2:4 (PAT) REG'UESTED TO HAVE THE METr:R PUT U'J 

ST RA I bH r. THE HO!vIEOWNER "'1M; I)N S l no: /II',J!) :':A {D I: I IS VEHY CI mOKED • 

HI:Ƭo;I)LlJT I. ON :. 	 i'fR 1-770 

f'IETER BOH STRAIGHTENED 

S'3/DA 

"Wf',TI:: 	 06108/01 

:·:llBD I V I.: ;I UN 	 006:30 

F":tllfE 

:,;1 :RV I CI- OHDCR# : .  'S532Z4 

{\(:CU\lN'f g : . 006:300:30:3020 

(US fllMFI (NMĜF ,. !v{URPHY HOMES INC, 

';I:RVICF ADJ)ll!::SU;,. 5689 N"" ::-':OTH AVE I·m 

))I)A rF : . 08/14!01 

'!'YF'E :?'�8 

'" 'JPeR 

':I)t<IMFNI PLE:ASE CHECK WATEr< PRESSlIRE IT :';FO"l8 TO )'!I, LOf.>.l ITR !vIR HAHI\OI,l) Lllf:I.I(.I-: 

NEV.I UWNER. 

• X:ERV I CES ARE S1' I LL UNDER l'1URf'H'i'S HOI'lL',3 

h:1 :::;')UJT [l1N 	 psr 57 

OPERATOR SPOKE W [TH THE CU-,TOI'.ER 

HESOLVEO 

• S<3/DA 

h:'VATE 0;::/14/01 

:':IJI'aH v 1::.: ION (:«16:.'30 

f"',u rF :: .. 6:30 

:-;1 :RV I Cf-. OF(IKR# :. 5180·1-'3 

i'," ('('UN I ,t :: .. 006::;::00:301.::::07 



,. 

I 

t I) PCR 

u,,,', 

) ) 	 ) 
III) :;IRVfCE OHDEHS WITH cnt<!PL/UN'I::; ron ,::amTlIVJ';I1)!\1 (".)0 I::Y '1.: ::f:i,:'1 ,.1 / . \): . 

I ,ȓ; r OI"FI (hl/'.'''E , . NOHlvtAI'J, J 1: 1>1 t< 
';1 h:VIO: ADnI(FSH:. ·1480 NW 801H TEF� 
)I)fHl: , . 03/'16/01 

I\'PC 	 :3:2: 
, "peR 	 ClH 

"  '!YU1I'NI 	 CIJST'.IMFn C ALLCD I\.I'<ID STATF::n lHAT THJ:FI�. I':, :' VERV IHOI\I\:l ':1"11 I.! I)f ll:i.l'HI.t'JE 

CUBTUMEn CALl.ED AND STA fED I HA'y SHf': HAVE ':FEN FlW'IH NCi Tlil AND Till I'f II 

HAVE BEEN TURN I N(, VERY DAIȑK AND CLOUD\,. W,f,NTf:: WI.II:H I\NIIIY,I:,;" 

PH#- :3'5;:,.. , ::;6"{" '{ 09 6 

PAGED FHAN!dF G 
':::01 if( 	ION NR " :,Ș'?eT760 


1 OOK (L;'E nesI DUAL, 


. 6 r-șFSII)UAL OPERATOR COULD NOT FINO AI'IIYTHINCi WFWNG 


NO LF.f:::S OH CROSS CONNECTIONS 


SG/OA 


Ȗ,,)!>, TF 	 03/1.6/0t 

,,;1 JF:I)I V I. [01'11 ." 	 ()06:30 
H')UfF 6:30 

;I:RVICF ORJ)I:RO' 5:2:3::::0::3 

I'.<:;C·I)UNI fi' :. OOe',:300301e61 

, II!-:,; NAI>1E -. CLARK, R {CHArm KfI)Mf·H 

:;':RVln, ADllnFSS:. 	 "1575 NW 5",TI-1 r'L 
I)I)ATE ". 	 04/06/01 

I VP!= 	 �?[: 
OH 

, ,'WilliEi'll .. CUSTlIMFH CALLET) TIlE AM'::WEH J i'J(" ;,:EHV [CE S1 A I 11\1(;1 lilT THEY HfII) LU!J;! WI reR 
pnES�,UHE AI'III) SED lI'IHIT 11\1 TI.E. Hi U NE • 

DISPATCHED TO DA 

PLEASE pr,(lVIDE m'::';OUHIOI\I. 

HI:,':lJLI,n ION " . 4/7/01. 

CUSTOMER I<IAS CALLCD BY THE J)F'r::RATorF. f:')(I"\., ,<\ INED ,:11[: CONTHAC fon n)n 0)( 
CAL.m-. HAD BROKEN THE ClIST0I1LR'::: L J NF: T'H I CF, ALU)II 1 "'6 ,.:1':1> (MI,N f" D l HI, 

• AND P'.JSS I 13LE LAWI'I! CHEM 1 (ALS I "'TO THE j'IOI'lf')WNEf(::; I, I. NF: • 

F''ESOLVEI) ON OUR PARTV 

SG/DA 

1(')1\ Ie ". 04/06/01 

IV!)lV U: [I)N ". 006:30 

F:I)U fE : . 6:;:!) 

::I:RVICF or(J)r H # ". Ù)2·1-4'r4 

!\U::t:'UN'{ ,f ". OOe',:300 10HN,6 

lllhTOMFn NAME :. PI II LBROOK ,TIU� 

:;UNICl- A.!)))nESS:. 4,;:43 I'JW :ȕ:OTH AVE 1'/:8 
n'JArE :. 04/1."rlOl 

-n'PE 	 :::Ȕo 
!·,.peR 

fS CONGErlNED THAT 	 THEI'<IȒ AnE f"ARnell'ȗ J '" 'IIII' WATEH fVfTli:,'MMEN', CIJ:::T 

THE M A.I N BREAK. 	 EILEEN 31Z"4<)ȝ"-O'1,r)'5. I"LF/,,:T FUI:,:I,! I-IYDIL"hll": .. 

Ț(I țȜ;I-'l,l.n (UN 	 F LUSHED :c/VHTEM 
TAGGED IIOU�::E 

SG/DA 

1.'1),/\ F 	 04/1,{/Ot 



,;" 

." 

0: 

) ') ) 
(' I II) ::1 RV f!F flF<DEHS WI: D-I Cnf'tIr'LA I NT:<: nm :'ŘIJDD \ V I:=; IliN (ř':)O F:V' $:.;I n:; lSi: !}() # In 

, :1 IBI) [V I. :<: I UN : . O(l6:ślO 

f'ŖI" IfF, : . 630 

',:I]":VICF Olml::RJ =. 52f;010 

i',U .. :!)UNT# =. 006:300101:2:81 
',I JS rOlvft:ll N AME =. DIJDLEY, ,J C 

';I:RVICf- AODnESS:. 5511 NW '{(nil CT 

". 04/:30/01 

.... 2.9 

GH 

I jllA. TE 

YPC 
II)PI·:R 

I)M/'1ENT :" F-'LEASC 

PI::EIJLUr rUN 

hl)AfE 

ŗ;II[:nIV .I :" I ON 

OPERA TOfŕ 

SGiDA 

PHOBLCM 

CUSTI )MER 

S6/0A 

04/:30/01 

006::O 

["I lUTE :" Q:'30 

::';1 RV I C:[ OHDI·:R# :. 52:7'74(-

.\(0: IUN! '{f : . 
(:llsrOMU( NAlvtE : .. 

,;I·RVIC[ ADDI(ESS: .. 4740 

[lllATE : .  

., YPF : . 45 

r flPFR " " GH 

plt1ivfEl'Š' : " CUSTOlvtEH 

DOWN" 

r.:i'SClLUI JON :. 4/30/01 

BARACADES 

SG/DA 

f\llAlE ... 04·;:'3(.1/01 

R::\ IBnrvl ,·:1('N 006:':(0 

r<\'UTE 

:';;1 . RV I C(: OHDFR# • • 

1':'ŜŝŞO 

5ş.':€(O:31 

,1,(:CflUNI'1f :. 

(lISrOME I (NP,lvtE : . 
š;JHVI(:[ ADDrlESS,. 5S300 

DilATE " . 05/01/01 

'lYPF .... 26 
r IIP[:R 

(:1' 'MI'1ENI 

GH 

fii·SOUJl iON 

j:!IATE 

H.IIIN 

':;IICOI v I :,10N :. 00630 

[',;flUTE 

". CUSTOlvtEH 

• IN 

PAGED 

REP,AI!Ç 

OPERATOH 

S<3/DA 

Otj/(11/01 

:: ..  ..Ŕ30 

F;! ATES 111AT WE NEED TO REMOVE WIRRACIIJlE,;: AND f'ln Asr'HAL 

PAGED DA <;< 11: �:(l AM 

ALriEADY CONTACTED PAVING CRn". 1<f'PAIR IAil!. L BE J)(lNE !\±;:AP" 

IAIILL SI/\Y UNTI L W:tHK Eœ COMF'LE l i.D" 

CHECK FOF( DISCOLORAT ION AND SAND UŒ "-IAIIll .. 

DIS!'-'A rCHED TO OAI\IIEL ANOEm;t.:iN 

r'LUSHEO "':;VSTEM 

WAS THE CUSTOMERS liJAn::fÆ () )NO f T I ONt'/'( • 

rlEi30LVED THE F'nOBLEM" 

006;'3002:0132:;;:; 

POE,CHARLES R 


NW 80TH CT 


04/Ţ::'O/Ol 

006300802071 

GLASSlvtAN, ,JUDI TH :::: 


NW 78TH (;T 


CALLED Tn REPORT A I/²ATER i'IA IN Br<i AK 

FHUNT OF THIS I\DDRESS 

TO DANIEL ANDERSON 

BREAK. EMEF<GENCY LOCATE³3. 

WITH Ei.LEZY PLUMBING. BOIL ormFRŚ; r;:::DIJ[)), 

SE!'J!' SERVICE RESPON::;F HFF'ORT" 



0; "  

'" 

• •  

,'N;ā;l;lr 

":: nlJJ(:L OlmlRt! :" '5:Ƞ1460 

2:;::: 

) ) 	 ) 
" i-

:,,': rN]( [: O:mERȟ':; I,&I If! C(IMPL.,Il'.fT:'K FOH :;lIF:)ll\JJ:ȨJ BY K 11 J M,::!r I ; ;: 

",I:CnUNlif , . 006300Z01492: 
' 1::'; ICIMr:, Nll.l'1E " .  t'IYERS,JOHN F 

:,,1 f":'.I{Cr p,ODHESS:" ::::141 I''"'I 4:,:RD ,N 

DilATE (Iȥ5/1{':';/01 

'IYPl-

r IIF'IT( GH 

''''MI'1EN1 ,. CtlSTOI'1EH ]S 60JN(;; TO INÿ:;11\1.l A'" IHRf(.iAfI"N SY!,nl'M BUl Iii I'IEI£I!: II,I 

II'lOI.t HIé;; IAIATEI" PF,FSSUnE" PI, I:'.A:";E (;HECl: /I,ND "'OT If Y CUETOf'o'11 T,: 
<;IILUl ) UN p:':r 4(J 1',0 OPErĀATOR TE:',:rrn THE I\lE J(,;H[,:I,II(S fiili 1:';[. 

TAlYETI '1'0 THE CLJSIOMER 

CLJSTOI'1ER IS SATI:::;r'lED. 


SG/DA 


m lA I E 	 05/2]3/01 

:Ȝ;t 1[::0 IV I : ': J (It,1 ". 006^JO 

('.;I,UIE 630 

ș;I RV I C[ OHDI,R# 532:72.\' 

p"( CuUN1 ,U ". 006::KIO:302::340 

(lISrOML:, NP.I'1E :: . Si\NTIAN(hANTIlONY i'1 

:':IR'JIC[ ADDI,E:3S:" 472:5 NW 7L::::TH AVE 

nil,A'IE ." 05/2:1/01 

l,(PE ,32Ț 

r IIPEn 

(IIMI'IENl 	 BAD TASTE 8, O!lOR IN WATErê. 

SEGRln 35��"·'625i.ȩ'E:t3q5 

PAGED D,AN A, 

r:::, :;UL 1.11 I ON 	 1'11'< '" ,177,:,,'70 

TASTE AND ODOFl DETECTED IN iAll\ TER WA:::; CL2. 


OPERATon IINnwr:RED OUEST JONȢ,; CONCEHNJ I\IG cëCI\LE, lll\r:.:DNC;:;;::), FțS,
(;( INlll T Hlf·l: 

AND FILTEHS, FLU:';HED MAIN LINE Fein ANY r'(Iȡ;Slm I· :,:AND GRI\NUAL::::, 

CUSTOI'1EFl :':ATISFIEfl. 

SG/DA 

['()IATE 	 Oȣ;'j;Zl /01 

:':IIBDI VI :: J(Ii'! .... 00/3.:10 

f(I UTE "' 6:30 

; ':' Fo: 'J I C!; (IHDI' Rill " .  58::":,!';;':,: 

1L'; 'C(IUN1' ,!" :: .. OOI.Ȥ<�H)()2: j 16E;O 

IISTOM[J< NAi'1E :: . IJ;;IMINGER,GEORGE 

R'JICT ADDliE!';S:. 4:,.(',0 NiAl ::::OTl·1 (:T U{RG 

[lil,ATE 0512:4/01 

1 Vf'r f." 40 

IPFFi ,,, GH 


rt'Il'1Ehl1 CUSf(II'1EH HA:., CALLI-,D SEVERAL. TH1FȞ; I'IOW At·IV ȧlJ\NT:; IIJ LAviN 1;F:'i\H':I.[J, IIr 


.<IEEP I"ROMISJNG WE 1>1Ill, HE OUT mn WE no WIT ::::1 H!lAI" HE f.tl\j\j"i:' 'IIII' I '\"Il' I 

• 

REPAWED.", 

r!1 ȝ;/lUJ1 :101'1 OPERATOR INFORMED C:O"ITRACT LANm;C:AF'EF, AND Sf-'lW:E 1 CI 'fI·I" (:! I: n (11"11',[,: L 1\1>11'1 

r;:EPAIr<' 

S(,/DA 

612::1/01 THE CllSTOMER IS REG'lJEìíTI"lh nlin :::(IMED!\l£ (j'ltHACI '111'1 HI 

HIM !<NOW l.tHEN WILl HI:3 YArW IinLL HE ['(1:.1"""'1(1::[> .. ;;I,..ICE AF:lIvr flr:c,:'Ol !II Illi"1 

NO ONF HA:"; CAME OUT 10 h:ErJAII'( LAI>IN. WHI) 

6/21/01 OPEF<ATOR CALLED CIISTOf'o'IF.n L.EFT l'lFȦ',:A(;r (Ihl cn""\; JII\('II.I 



) )
(" 1 I) : . :: Fnn ('E Of<DEf';:S WI 'I'll 

• INFOHI'1Ell 

i,:I'AI E: 

ICD I V 1 : ; J (11\1 

NEEDED TO 

O234/Z4/01 

.... 006::30 

1'.;1' lUTE :" 6:30 

:::ITc.JI cr OPDlRtI : . 585:3ot:; 

8\ {:C(IUNT ƙ!:{ :: .. OO/':;.;::<00:302:::?11 

(:11:2; rOI'1[: < NAivtE ;. FELUMN,j AMES 

:,,:r::VICC ADDIIE:';S:. :::")10 NW 

Di)AIE :" 06/01./01 

"'{PI' :. :::1 

r IIP['cH 

(jIMlvtENT 

nl· S('L U', ) ON 

[(nAIE 

:. GH 

:. FLEAS!:: CHECI< 

FH. 

AT 10:00 

AIR 

II'1tăEDIATELY 

TO SLOIoll 

CHECVFD 

FLUSHED 

AT 16:30 

OPERATOR 

SG/DA 

:. O{:,/Ol/0J 

( : ;IIBIH v r ';{ ON : . 006:,)0 

hi )IHF : . 6:30 

';I:RVICt-: onnr:Rf : . 5:::m:386 

t: !\')::(tUN'IJil : . 006:;:;0<)201,H:3 

t 

( 

'IIĄ;rOMt-.I( Nil ME :. COCHRAN,JOHN 

';':RVICF ADr)I(EES:. t':140 '''1A1 

1l1)1\ TF: 

I )'PC 

06/01/01 

OPERA TOFl 

Ƙ ,)F'I':R 

<>':IMMF:N'I 

HI :SOLJJT rON 

CUSTUMER 

HI)A TE 

:·;UBlJIV UƖ ION 

(l/./01/01 

HI'UTE 

:" 31 

FAUCET FOtƜ 

FLUSHING 

SG(DA 

:: .. 00630 

:: . 6:30 

';, :RV let-: OI'll)['R# : " 542.401 

h.' J:OUN'(' ,1 006.:300302422 

,IISTOMFI( NAME :. DENTI)N,WILLIAM 

::,:RVICF ADnnESS,. 4946 NW 

!l1)A TE : " 0·$/29/01 

IYF'f: :30 

7 I:'PCR " . GH 

"IIJI'IMEI'H ,. CUSTOMER 

::alE ƚnA rES 

O::HE HAS A 

SITUATION. 

APE F: 

BE kEF'A 1 RED" ::::G iDA 


CUM�.'L I\  I NI :.; FOR :::;UHJ))'. / U:.;] (IN ()9(1 l:Y :::::l l {,:: !.::.iU :: 01 ·(11 ·0;':' ) 

OF LAi'ln::;( SURVEYING \)AƟ1AhE CIlFn rtl [:1· HE i'1f "V [.1 I AND ::,,11 

P 

491H HTRELT RD 

FOR LOW WATEI:': 1"['(1" ssunE fIND HƗ J N I I /\IE. 

3.2-620-8714 

AM , CALLED MICHAEL BACV (NAIVIF: 01'1 F<ADlfl)" A IF, HI I IN[::'. [ IIUNti 

COMPRESSION. lMMEDIATFLY TlJnNED OFF, BLEW (lLil 1/2 TI>,NI< Or: MI,. 

BLOI>JING OFF HYmƔ ANTS TO PlJl:;;GE: AlF,. *"TAm ED r'!\:3T ANI) lit'DUCEIl 

FLUSHING FROM 10::ƝO iIIvt CONTINUED {INT IL J:::Oc) HR:3. 

HO,·,E SIDE TAP AT 2::00 PM, ONE: A I r, POP lH£N CLEAFi I>JATE;r(. 

1-2 MINUTES. STILL (lEAfe Ơ:;ccrnY AND DIINIEL MEitH lHE (11::,'I(II'IEH 

HR:3. INHPECTEI> DAMAGE. SCOTTY CALLEn IN CLAIM :::EPClF<l 1(1 C;I'IA. 

SPOKE W 1 Til DAV I D, SCOTTY, AND BfWAN. 

·16TH ST 

Hp,,8 A I Fl COM I Nfi A I H THHOIIGH I, I NE HE F1.Il:,;HED HT.T; OIJTHlm-: 

5 M I NUTES " DI)) NOT CLEAF( UP 


THE HYDRANTS 


SPOKE WITH THE cmn O lvtER 


'{6TH CT 

IA!ATER 1,[,";II;':D 

�U::::;Inur:: I H HFJi 

'oF'EM' rƕ I r H ',1.1:; I"'I<IFR nu if\!;D I: N,"; 

I¼OUL,D LII,E HARONE'::;;;3 OF 

THAT ƛ,:t IE HAS AU.H OF W., I D� 

IAIATER :';(IFTI\IEH. F'LU\:ƞE 



• • 

) ) 	 )
(")11) ":IlRVI(F unDERS wnH CO"IPLA[ěnĜĝ r-OR !:;I.JE:DrVl·3[1JI+ n'-:·'!'} [ą.Ćy ć·-::lll·; 1. f'::.:! fin.:;'" 1)1 f)I' 

HU';UUJI I ON TAGGED HOUSE cuĞnUMER NOT I. 1 HorĂF-, 

EFT U\I::OPTORY SAMPL IN(ğ Rf.:.:pun r HJ.:."'ULT :,;1111 r or hlA I Erā l'If\JmI)/nF>;o:; "l1 I!::" 

SGlDA 

h'1)AfF 06lt{9/0l 

;1 JE::DIV I::, [(11\1 .... 006:30 

":"II fF 	 6:30 

:';, :RV IC}: Of(!)i:R# ". '54540::' 

!\(:!)UN', ff : " 006:300;?O 16|)5 

, II:"; rUMF-1 (NIIME ,. vn I M r NGER ,GEOHGE 

p;!:RVICf': ADDHFSS:. 	 46'<;.0 NW '="OTH CT 

l)llAfE :. 07/1:3/01 

IYPC 3:3 

Il,lPCH 

(,,"I'IMEN'I GEORGE 35:2-;:'".7-0619 CALLE D  10 SAY THill H UIWN F;I:PAHĠ IġIV'; NF\lf:f( 

FINISHEJ) AS PHOM I SEO . PLEASE HEF'AlR 8, CAl ,I CIIST. 

PI :Sl)U n I ON TAGGED HOUSE NO ONE PRESENT. 

OPERATOF! I<lILL FIN [SH ::;00 

SG/DA 

• 7/Z.7/01 OPERATOR FINISHED LA YlNG !30n .. 


7/:;)0/01 OPERATOR LEFT p, MESw::;l\GE ON CI)TSOt'II,RS Af\IĢ,j!A!LHING MACHINE. .. 


SG/DA 


W)AfE :, 	 07/1.3101 

Ą;!Jf:'DIV [ă;ION 006:30 

!-II'UTF :: .. 630 

:;':RVICF ormo:;:# ; .. b567E)4 

f'.'::COUNTiIi *.. 	 006:3002012::;2. 

1:1 .IS TOME! ( NAI"'E :, 	 CASSI)NE, J ACI< 

q:I::RV!(T ADJ)liESS:. 4640 NiAl 80TH CT 

j)l)i\TF 08l27'/01 

'{PC :" :31 

" I )Pf:R :. 	 GH 

<:1 )1"i!'1E:N'1 :. 	 CUSTI.MEf"( HAS AIR [1\1 THEIR I!.lATER 

PLEAse SPEAK WITH THE CUSTOMER 

THE CUSTOMER WILl, BE HOME 

PAGED DA 

fd:SI)LUI (ON 	 i'IR :~27::::T{o 

OPERATOH SPOKE WITH THE CIJSTOMER" 


FLlISHeD 'fOOl) GALLONS OF WATEH THROU(;H HYl)!;Af\1T Ttl LL IMINA'll" "'0",;;,; I. 1::' f\ I.R. 


CUSTOMEJi SAnSFI EO, 


SG/DA 

F:l)A,TE O::3IZ'llOl 

';I,!F;DIV 1:;[ON 006:30 

f..:"IHE :" 6:30 

;1:RVICF ORIKR# ., 558757 

(,( ,(:I)LJN'i' '" :, 006:3001 I) 1 :;::04 

<.1 J::; TOM}J Ā NAI'1E :.. I'ICNAI"IARA, EDWARD J 

:;I:RVICF AOJ)l(ESB:. 7879 NW 56TH PL 

I)I)A TE : . 0''''/06/0:1. 

IYPC 2i:3 

1'(IPER "' GH 



) 

... 

',) 1 l) : ;1fǔV I'E i"HiDER'::; WITH 

I"IH. 

SOME'.lNE 

kl },,;Ul 'ON 

h'l )/\ fE 

>;IIWHV :,:ION 

h'l )[,1 fE. 

PLEA·;f': 

J't'IR 

• CHETKCD 

• OUTSIDE 

CIPERATOf'l 

C:U�>Ti)MEI'l 

SI3/DA 

09/06/01 

006:30 

$. 630 

';':RVICF Orml:R# : .  571.5:');2' 

I'"U::!)LJN 117 : .  
',I!Sfi:rMf'J( NAME : .  
: ;1 :HV I0 ADD! (t=:ǖ3Ǘ3 : .  :::::2'{5 

}l"ATF 

IY'PI:: 

f IIF'I:R 

("'f'IMFNI' 

ǚ,:, :!';(lU,h rUN 

f',IlA rE 

::1 IHO I V J:::1: ON 

10/:30/01 

: . 4:3 

::. GH 

#. CUSTOMEr', 

F'LEAS¸E 

• TAG 

• PAGED 

TUHNED 

I<!ATE R. 

ON. 

SG/DA 

10/:30/0l 

• • 006:30 

fǛ1 IU fE ; . 6:30 

:-:':RVICE ORm:::R# %. 57l>32t 

1\ (:cI)UNL'F :. 
(I JS H)MEIl NiII<lF :. 

:;I:RVICF ADl)llFSS:. 4946 

lil)/<. no, 

'YPE 

10/:31/01 

D I !PEI": 

{" )f'IME:N' I , 

GH 

�ǓI >;OLUI ION 

• • 

28 

::. j<'IS. 

Mm 

FAGED 

CUSH)MER 

THE, I H 

) ) 
Cl"IMPI.A I1,,'I:, fOR 

l'II"II'1!:NI' MCNAMARA CALLeD TO nEPfHn 

r:UBD tV r:; r I"" (i' Ji \'::Y ";1 II: n7 (, 

HE HN:i lin,,,' LOlA! f'I(C::,'::;UD;:F IINI) 1(1'1.11/1, 

MTI:fǜNO'I!'j) AI'I[) ':HECI{ 11'11: pnl:::;:,1 I!;f: 

(;.)!):n :::,;,:::: ,I;: :6 

CU�c:rOlvJER" 

.. 

Ǚ:rlArF , . 

:;IInIHvr:::ION : . 
�':I )II fF : . 
, :IǕHV I CF Ol-,I)I:::R# : . 
/\ 'l)JlINT it :. 

COME OUT (8EST IN 

SPEAl< Iǒl TH MF(. Me t'-IM<lAR/\ 

}':::3�:::ej90 

PRESSURE AT ":,5 PS [ • 

HOME ALSI) GOOD FLOW. 

SPOf(E WITH THE 

IS SATIf,:r-IED. 

006:300201'756 

B'YERI.'y,THAYER L 

NW 43RD LN 

STATES THAT 

TURN ON IAIATER 
HOUSE THAT WATER 

OA (ii' 9:::::0 11M 

WATER ON. 1 <) 

TAGGEO HI)USE. 

006:300::;02:4;;:':2 

DENTON, WILL I AI'I 

NI-l 76TH CT 

CALLED TO REPORT 

\.:IIECK INTO TfHS. 

TO DANIEL 

CALLED AI"D CAt'-ICELED gO 

VAtVE WAS Ol'-F 

56 

10/:31/(11 

00630 

6:30 

574:3:30 

006:300:301.31 '[ 

THEY HAVE Nt) I>JATEH 

IF THE t¹ATER Iº:: Of'r 

HAS I,:EEN TURNED ON 

(3AU.l)I\IF" STEADY LOS»S, OPERA fOR HAD 'II) TUriN ,:,,'17 

V,6.,LVEI:C: UNLOCKED IA!IIEN WAfFP IS HFAIW '10 [:::t' rURI"ED 

VERY LOI',I PREm:;URL. '-;IIE RF::.I.:jl JESTS :3' )I<Iǘ<I )NF [1.< (:I'ME I,IUT 



f,I)P(:;:R 

:. 637' 

) ) 	 ) 

(': 11) ":'ÂRV I (I-: ClFmEHS !AII TH COMPLilI NT:Ã Fon :'ţUl::D [ V I:Š:; T' )hl (J':'i() F:Y ĸ·::;I JJ-;: t{· � !:;(} (J {. \} 'j . i);" 

r 1l";rl)I'<I"'U NAI'<IE :: . BURNETTE,WIU"IAM A 


: RV I CI- ADJ)IIESS:. ·1606 NW '(8TH AVE 


)1)ArF :. 111tt/O! 

YPC 	 ·13 

f ')PCR : . 	 ('Ui 

,'I)I¥IMFNT : .. 	 CUSTOI'lEH CALLED TilE ANSWERrlĹG SERVICE ,:;r,HINI1 TIIF:V HAD Nil "'IATE.R. 

PLEASe F'ROV I DE RFSOUJT I ON .. 

pnEVII)U:::;[",Y ASI<ED rOR 'AlA rEH ro DE rURNi> Of,T TI) M/IKI: 

«(I)::IOMf,f, 

REF'A He;) 

h'l ::':I)LIJI I: ON 	 i"IR 4155490 

::;ĺ1ALL LeAf< ME>cr TI) THE METLf( TUHNED IĻA1Tll BI,(:I< ')N 

• 

S(3/DA 

f(l)A rE: :. 	 11111./01 

,;111")) [V 1.'šlm,1 OO�;:3�S 

h")11 rF :: . 6::::f:i 

:1 :RIi I CF OHOCRI!i :.. 54409,::: 

/v:,(:OllNTI1' : . 006:350000155 

ISTOM!:I ş NAME :.. CHAPMAN,j ANE 

'h:IiICF ADJ)rtESS:. 7:3:32 Nw 44TH LN 

J)OI"'TF :. 07/06/01 

'j'VPf::: ::,. :33 

f IW'ER 

(:,')fI'IMENT CUSTOMEr- CALLED COMPLAININ('; THAT THEHE I': A Df,NGF:nOUS EHl HOLE IN HER 

'( ARD SINCE t1;2:/ 01 HER NEW :,:;HRUBS AHE DY r NG " ::;HE IS VEHY UPÄ:E r I !• 

_ :35�:: - ;::;f51 -" 0912 

R':SOU.JT I: ON 	 FILLED IN HOLE 

ALSO HAl) TO REPLACE METER 

38/FG 

h'I)A rE 	 07/06/01 

::IJPI'iIVr,;ION 	 ()06:3f5 

fŢ1 1\ J rF :: .. 6:35 

";U,:liln Orml:RI :. 5)Ŧ!(),78,s 

i'(:COUťn!if' : .. 006:3()o000201 

<.:I IS rOMFI (NIWIE :. CATIILl) I ,SANDY 

,,;I.RVIG, AI)J)nES:::::. ,?::"{I) hlW 44TH I_N 

I)I)ATF. : . 12f1::::/01 

n'F'E : .. 	 2:3 

(::I),.,IMEN'I 

: .. 


:. CUSTOMER STATES HER WATER PRESSURE IS VEI'ļV LOW. 
 PLEM;;E TF:,;T rH#: 

R,:F;')LUI' (ON 

H')AfE 

• 

:. 

PRESSURE AND TAG DOOR WITH YOUR FINDINGS" 

TESTED PRESSLJRE AT 6;;:?, PSI 

POSS I !3LE LOWER PRESSURE WHEN IRR H:lA TI f)N 1::; 

ALEjO HOIJSE VALVE IĽAg PAHTIALLY CLO:;ED. 

SG/DA 

12/1:]/01 

RIINN t NH • 

':lIDDI V (:':;r01\1 006:3-r 

,.:" )UTF 


:J:RV I G' mmG,# 
 :. (;0;;:3::;9 

l',')OUNlif :. 	 006:]T00131?::3 

J:":nJMŤ'H I"IIIľE �. F INN..JOHN 

';I]'NIO' ADPUESS:. 42 m:LAWARE CT 

DI)P,rE : .. 01/0'5/01 



, . 

(IPI'T, 

,. 

.... 'IC[ 

. .  

'11) ';I:RIf(fıE OnDERS 14IfH CI.)I'IPI..A.INT';k FOr{ 

IVPC 

t· IJPt:R 

Illtv/MEN'r 

frIsSOl.UI rON 

hl)A[F 

Ĳ;IIBOIVI : ;IOĳI 

['.:'IUTE 

:. 4:3 

• • CUSTI')11Efl CALLED ANSWEHI Nn 

CUSTUMf'-H CALLCD J'.'ACf< AT 

NOW HAS WATER. 

01/05/01 

(10637 

;" 6'37 

,:;1 . RVIC[ OHDIR# 502:74:1 

006370012:965!\CCOUNT'I" 

(113(0111::\,( NAME :. MEFFOHD.ARTHUH 

p:I'RVI C[ 

DilATE 

ADDI(E:;S: • 41 HARBOR tAlAY 

"I YFE 

r 
(f IMI1ENT 

W:::;OLUT) ON 

f\ilATE 

:::':IIB'OIV]:: Iml 

r,( IllrE 

ĥ;:: RV ICE ORDER# 

II ( :COUNT ,g, 

:. 01/05/(11 

-. 43 

CUSTOl1ER CALLED ANSWEr..: I NG 

PLE.ASE PROV I DE RE:ĵOLUT I ON. 

THEY HAVE WATER NOW. 

TS/F T 

01/05/01 

(10637 

:: .. 6Ħħ7 

516234 

006:,7001.5<":0(1 

(:IfSTOMEIĶ NAi1E 
' 

:. LAķ:E TARPON VILLA(:;E L.C, 

::;IF:VICr.: ADDHE!:·;S:. 43 VILLAGE GREEN WAY 

PilATE 

1 YPE 

( 1Pt:':R 

((IMI1ENT 

'[iOLUT :1 ON 

r,PATE 

::t IBUIV J : :  I01'1 

n(lUTE 

::;I:R ormFR# 

M·COUNT"J. 

(liS lOME I + Nf>.11E 

03/08/01 

2:.9 

JANET WITH LAKE TARPON VILLIAGE 

CONTACT # 72:7-7!34'''58H'o 

PLEASE STOP BY OFFICE. 

OFF I CE NOT OPEN 01\1 FR I DAYS. NO 

TO CALL IF PROBLEM PERSIST. 

EHlFT 

03/'),;; 101 

006::<7 

:. 6:37 

52:155;3 

00637001448:>

: . DEGRACE, ANN 

:';1 RVICE ADDIgESS:. 1 2:8 I NDEPENDENCE AVE 

04/03/01I')lATE : • 

1 YPF /. 

r ('PER 

(;I.MI1ENT 

: . 

2:8 

CUSTOMER IS RE(;IUE::";TIN(Ĺ 

• HAS BF::EN LOW THE C:US TOMF::R 

THE AM. <THANKS) 

f(lSOL UT:' ON LOW PBI. CONTRACTOR WILL 

LATERAL. 

• PW/Sf-1 

0';10 E:V /1-': (:. '.i !':;(I , >:>' i l .. ( ) 'j i)," 

AT ",: ')/j.!IM TI) UĨTI.m r NO IĤA n:::F; 

:':AID fO (:ANCEI. PIPES I'll HE rn'.I/I..I·J. 

) ) ) 

SUBO[I/PĪIO'" 

��FRVI CF 

:'): 0!5 AN D 

THAT vlATEn F'r,r\Fī;�::;UI\r: 

J S HEG'UEST J Nt; J I 

HAVE TO F(UN NEW ::ERlfICI,. IN:':;"I AI. I 

Dr: (:iILCmI;D ill.1I '1(1 If 

8(111[:( .!'". CAN cr 11'1£ [:'Y ., .I 

SErN I CE AT 7: 06 AM HI RFPORT NO ĴIA TEn. 

READ 277 .17'0 

CALLED DlII< TO n:Il;COl..OUfĸF:i.J WA1Er<. 

OUTS I DE i I( ISE B ll: 'r (I CHECK. LEF "I , ACi 

N[..ĺl ĩ;[:NI(::' 



637 

�,37 

) ) ) 
1 .1) ::::l nV) (E 

f(})AIE ". 

:.;ION ... 

r,;f'UTE : . 

;>;:nVIC[ ORDIR# :. 

fVC(IUNl1J : . 

<1I8TOI"[ I ( NAI"E :. 

:,IF<VIC[ ADDHESS:. 

,'pATE 

I,(Pf':: :. 

r (IPFR 

(:('MI"ENl 

[\I·LULUl :. 01" 

nPATE :. 

c.a I[:OIV1: ,:101'1 :. 

r« lUTE , ,, 
OHDI R# : "  

;\CCOUNllJ , ,, 

(118101"[ ,.( NAI"E :. 

,:1 r:;'Jl C[ ADDIIESS:. 

[IliA IE 

liPF : II 

r '.'PER 
((!MMENT 

rilSCILUT :. ON 

mlATE 

:. 

:ɚ.:IIBDIVJ :noi'l 

�. 

". 

['(i'UTE : " 

:':;I·T(V I C[ (IrɞDI :R# :" 

ACCOUNl iff :. 

(lIS'fOMEH NM'1E :. 

:ɟ:I RVIC[ ADDI(ESS:. 

[)])ATE 

-, ,(PI': 

r (.PER 

( (,I"I"ENI 

.... 

f,: S(lLUT) ON 

• 

:. 

::. 

04/0:::</01 

Or,DEF:S WI IH C:CIMPU\ I Nl:; Forù SUBD I \/ T::: JON ()::}o BY ɗ_';I.I].: 16:: û50 � ÷., ,/ 07 " 0.' i)�, 

:ɘ:IID[)IV.I 00637 

53499"( 


00 63700.12312 


IAIESTENFELDER, I'll LDFlED 


41 əIASHINGTON CI 


0(:./01/01 


44 


(UST HAS LOW PRESSURE MILDRED 1'2:7 '7::k,'<c!:::.::::{ 

• LEAVE A DOOR TAG WI FINDINGS 

READ 12'90980 WAlER PRESSllF{E AT HOUSE me ú<: f":n 

TAGGED DOOR 

C.LANNI/FT 

06/01/01 

00637 

,,:;I,RVIC[ 55048:3 

006:nOOl2:t;31 

TENNAtH, MAR I ON K 


2:(ø9 SALEI" AVE 


0"(131/01 

4ö3 

CUSTOI'1EH WATER HAS BEEN OFF- SINCE 11" (lOAN NO NOT:r rICA T I ON HAS BI.T N 

GIVE'" TO THE CUSTOMER THE CUSlOMEH ::nAfE[' TH,o,T /\L:::O THIS HAS BFt-I" 

GOING ON SINCE MONDAY 7/30/01. TH[ CWHOl"II I, I:::: 1"01 HAPPY AND 

IM>.NTS TO ɛ::NOW WHATS GOING ON" C:LJSTOMEI, R[ f"UEST:c: 1 CI SPEEf< TO SOMFflNE 

t1HS. TENNANT @ 72:'1 -784- ,104t3 

ZɜHILE REPAIRING VALVE CONTRACTOr;: HAD WATtI( :::/4 lunNED (.Ff. THEY: lAD 

• Z4ATEF< BUT LOW PSI" WENT OUT [<, OPENED VAL \fE. Cllɝ:;lOMEn (If':: ",nTH 'III[' 

• UPGRADES TO SYSTEi". 


SHIFT 


efT131/01 

00637 


637 


5550!59 

00637001462:4 

ALU.LEONAI::CD G 

12:15 I.AI<E TARPON DR 
• 0812:1/01 

2:8 


637 


C:USTOI"ER STATES THAT HE SPOKE TO HIS NEH;:IBOR 1!lllu HAD l·jJ :.< l JNF:, r(: Pl.ACED 

DUE T( I LOI>J PRESSUf'E. TH J:::; C::U:::;TOl"IER lAl()UL.n L J VE H! ::; L. I Nr:::: : i[ 1"'1..1\(:1'" 

BEC.AU::;E HIS prɠE!3SURE IS VEfɡY BATL 

• C:USTOI"ER f,EG'UEST TO SPE Af< WITH THF OPFr,A T or-< HE, ;"; T TUAr 1 nü1 

LEONA:m ALU Iii 72:7 -917 ;,> .. 706'7 

RESIDI"ET HAS A LEGITAMATE COMPLAINr. VETN LClI>J :'nISSlJnt· 1,11111 iJr,II'( CIl\lf 
SPIGOT OPEN. "'IILL PROBABLY t.lFED OLD Ci4LV'\NIZFTl r::r:PLACTTl l)ll[;' 'FI 



• •  

) ) ) 

CClMf-'Llll NT:: :-:UBD] Ii J �� HfI\l FOr< 

CONTnACIOR. THEY 

CUE;:TOI'tIHF CAl.LED :'" 

1>1.1\3 CUT lll\lf) 

IA/OUI DN' T TOII(I I 

I)':)') f:{'{ 5·;lIJ·: l(,:Ɂr::,nɂ i) I . (1 I r i,; 

IT 

I I' AF:' 1'11'1,1 L HtF (It': I>1A I r-I ,. :,! ir· I 

:' P. LI:' /\1' AT t,1f 'If: 1-: 1,:;);<. , ,'.1 <:,11: 

!\ME UtI'! iI, ::I\JLI I! Wi\:,; !\JI.II 'rill 

I/JAȺ':; VEin ?ON flf! i\ȶIU'O T(, (,ll. !"/I< i: 

IHE LE N fȼEr'A iii Cp,l·:l.: 

(" 1 I) ::;H�V J.( E OHDERS 1>.1 1 I II 

CORRO6'; I ON. 

• CONTACTED 

''*Ƀ<:V;:4/01 

NFl GHHm,S 

LINE 

TO 

8/24/01 "'''

r·nATE 

:;IIBI)1VJ:;101'1 

[,I,IUTE 

• r::EP,I\rn. 

O(Ƚ:/;:Ⱦ 1. /01 

006:::<7 

:. 637 

:::;i'nVIC[ ORDER# 56100-. 

1\{ :COUNT '.if 

( :11,,:rOME I, NAI'1E : _ 

a:;3ȸ:;I HI/ IC[ ADDI,[SS : • 

ImATE 

'(PI': 

1,IPFf< 

(:1. !r/IMEN T 

r,::, SI)Un J ON 

r') I .ATE 

:;llBorv I::,:ION 

HI)UTE 

• •  09/1:::/01 

:3Z 

637 

:. 

THE 

CUSTOI'ljErø 

SHEN 

• CLIFT 

09/18/01 

006:37-

= .. 6::Fl 

!;I:f6VICI:- omKR# : . 56U 14 

i\'::c.::OUN','/t : . 

t:IW;TOI'ljI-:IX N A. I'ljE :. 

',;,:RV I CI- AD))I iFEE:; '. 121 

))I)/\fl: ., 09/1:::: :/01 

TYPE 

H:IPER 

«(IJvIl'tIEI\fi' 

::::2 

!-',CSOI.J,j'1 [ON :. TAL.f<:ED 

1-(1)I\TI': 

'·;IIf1D I V I :; IOhl 

09/18/01. 

b'IIU rE 

CL,:, 

CU!:::TI)I>1EH 

cu� 

CL/FT 

006:3I 

:: . 6:'37-

;I::RVICF Ofnli:R# :" 5.$4485 

!',!,:C(rllN'r',j : . 

I.IJȷ..;fOl'ljI-':!; NA.ME & .  IAMS,NINA 

: :1 :RV I CE ADnm:::ss:. ?:1 

j)l)AfF : . 1.0/02.101 

Iypr-:; 

,.,PeR 

28 

;t)I'tIMEN'j' 

637 

:. CUSTOMER 

�!A TER 

NOTE: 

I'EI.L DF OUT 


:::,AYɀ:; THE I,!:' 


ClI[:I,r 'I:r ME WARN1T;: IR 

ANO THF,Y :r I" :'11 1 [) D 

STF'Vi":. 

;c:ENT CONTRACTor, UlJ'l 'TO COMPLI::TE 

SHIFT 

006370012:443 

(I' NE I L ,DONALD E 


r,ALEI>1 AVE 


CUSTOI'ljER CALLED AND STATED TrIAT HE HAVE 1\ :3TF<O"'(ȿ :::MELL or CHLOfHNl' Iȳ' 

WAlER. 

NOT HOME. TAGGED. TAU:ED WITH NEIGHHClR, SHE W1LL INFOf(ù1 HH'l 

SHE SEES HII'tI THAT I LOI>IEHED Cl.2: FEED RATE. Cl.2: WAS IIIGH. 

OOI!;:3T0010'i'82 

GLENNON,(vIICHAEL 


II I LLAGE GREE"l \AlAY 


ODOR IS VERY BAD FOR PAST ;;: TU :::1 DAY,; 

WI fH CUSTOMER REGARDlt-IG CL::: ODf)R. TOOf::: ,,0 CL.:2 "'HUM HO:'Ȼf fiTI'::" 

IS Of< NOlA! AND SAYú:; PROBl ,CM ONLY UCC:UREI') FOR tJNL. DAY, 

U:VEL AT fARPON WELL n:; FIN. 

006:,r{OOl:Ʉ:34:3 

Po 

CONcorm I..N 

CALLEI) I\ND STATED THAT �;HE H/WE (:Of':RI):; [UN ON THf'. L [NE IINI) UIIȹ 

PHESSURE. 

SHE ALSO WANTS SOMEONE TO SPEAK 1-1 I '111 HEH r. hi REFEFȴFNt:F: r f:t Iȵr 'IV J Nt; 



) 

,. 

• •  

.. ..  

THAT SHE BELIEVEB THill H6H AND Hn:; HUSDANI) ARE IU: H,OM 

lill.) 6;I-RVl!E OfŞDERS WITH CI)t<IPLAINTß3 

HER WATER LI NE. 

PAf:lED S rEVE 

f"l -:-;I)[ ,UT I' ON GALVANIlED LINE 

1,1)1\ rF 

:;1 JBU I V [:šION 

ilifF 

SHIFT 

10/02/01 

006Tt 

: .. 6::..:7 

:IRVI CF OHDER# : . 5696::;16 

i\rC't)UNi'# : . 006:,;({OOl:32:31 

; I]S TOMF! : N,fl.lI'fE : . LAVCOCK, CLARENCE 

:;I:RVICF ADDI1ESS:. 51 DELAWARE 

i)!)ATE 

I\"PC;: 

7'!)F'CR 

IJvIMF:N'1 

h:!:::;I)[UI (ON 

10/2;?/01 

:32 

6:37' 

:. STATES 

THE "lATER 

PAGED SH 

CUSTOMEr< HAD 

TOLD CUSTOMER 

SHIFT 

I TALI<EO WITH 

I TESTED WATER 

THE WATER IS 

SHE SHOULD LOOK 

CLIFT 

I"(I)ATF : .  10/2?.I01 

:';IIF:DIV(:ŤION :. 006:::r1' 

h:IIUTE :. 6::':7 

';I:RVICf-: ORDCR# :. 57174;:; 

!',(())UNl,f. : . 006:3'1'001013:2 

(,J Iş,; TOM!:I ( NAME =. J ANOREAU, ELWIN 

:;,:RVICF AliJ)lÜESS:. 147 f'HILAOELPHIA 

))1)(>. rF 

fVPE 

10/:31/01 

HIF'ER 

(IWIJvIENl 

637 

r:;1:soun [ON CHOKE DOWN 

HilA I£:: :. 10/:31/01 

'ill!:)JH V ( ::; I ON 

Ţ;'"'UTE 

006:37 

;1 :RVIcr: ORDER# : .  5744!SO 

'I'::COUN'! " :. 006:::rrOO:l1555 

I:::: rOMFn NAME 

=" 28 

;. CUSTOMEiÝ STATES 

AFTERNOON. 

REFERRED THE 

WI L.L DO TOMORfÞOW. 

SHIFT 

:. 6::':7 

:. f:iIBRALTAR 

Ý;':F;:VICF-: ADDHESS:. 157 COLONIAL 

ji')ATE : . 11/1,7jOl 

IVPE 43 

1 IWCR 

TO 1\ UNrJEn:3TOOJ)" 

CUSTlIII'fEn 

2:. I) CL::Š 

WE HAD MA I NT A IN CL.?: rw',-:;IDW\ L " H·IEY 

MRS .. AND SHE SAID SHE H; GÛTfING A 7';TOM/\CH ACHE FfÛI )II'f WAfEH 

AND FOUND ACCEPTABLE CL2 II :VELS (1 .. m .  I TOLD HER n-IAT 

SAFE AND E>:PLA I NED WHY FI,oJ NH:=D TO CHLORINATE AND T HA ! MAYBE 

INTO BUYING A FILfER IF :-ÜIIE SHE IS :,,;ENSITIVI' Tt) CLFEELf; 

BLVD 

) ) 
rOR SUI:1IHV(!:;r'lhi o':;)!) BY c;UI·:: 161:'-')0,;·<' 07" nt,t);? 

CLOGGED. W.JNNING NEW SH;VICF. (,NO WET T/II' 

(:T 

TI IAT HE HAS ALMOST NO IIlA-IT:IÛ PRE};8;UHE EVEHY DAY [N TH6": 

CUSTOfl'fEH WOULD LIKE SOIVlETHINCi DONE AE:IjUT THe': PHOE:U:tţ 

CliSTOMI;:R TO PA TRICK 

LATERAL. WILL NEED TO 00 WET rAP UF t4AIN AND HUN NEI" :;EFN [CE 

CUSTOMER OV WITH J: r. 

JvIORTGM,E, 

BLVD 



, :, 'RV I Cf': I)FU)I ::R# "" 574540 

(i;": 	 )"'I I.) ';1 J :\ ) OnDER'S W 1: fH CI)Mr' L.A I f\!T:; FOf( U3UE:D I. \I r '; II )1\1 I)':,") BY :,-;111,: )::1,;0, .. .". ()"( ()"i. 

( 1)t<lIvJFt'J'1 CUSTOMER CALLED TilEY I-IAVE-: I\lU WA n':\( Af\!O l'lf', I FT, I: ' ;  I.f)CfT:J) '-If I .. 

PAGED TI) STEVE 

h'I::-;(II.lH[Ot'J PEAD 7l¥:::30 

�;H/FT 

!-,:I)A rF ll/1Z/0'1 

':1 lie: 0IV I:::; [Of\! 006:;�7· 

h'IIIJrF : . 6:;::7" 

flU:::oJUN'r,1· ,. 	 006:,rl'OOt0152 

(II:,:; rOME:\( NM1E , . OIZTEN:'::;E, ANTHONY f\! 

:;I:RVICF ADDrlES:";, " 155 PHIL.ADEL.PHIII BLVD 

i»))AfF , . 11/1.3/01 

IVPC :. 	 44 

f'l 'oF'ER 

(1Ir<IIvJEN'I' 	CUST HAS A 1" RE�; LINE AND HAS BFEI'J DW'EFUENCIN(, 1..011E:I'i ANI) LO!,¡D( 

v.!ATER PRESSURE. !':I-IE WILL BE HOME AFTER 1 t AM. 

h:1 ::,,;')L.I.H I: ")N 	 GOING TO CA.LL. KEN'¦§ BUS HOG OUT TO FD( Af\! I) PLH 1\ NEW LINI-: IN" 

?/FT 

fi.I)A1'E 11/13/0"1. 

";I/BIHV [:;ro¢,1 006:37" 


1-(I)UfE:: : .. 6:3"{ 


:,;1 ::RVI CF l)nl)l:R# " . 5>30?:;::;::: 


/\<"CI)UNT,1' " " 006:37"001,:21:': 


( II:':: rOMl-:1 (!\IillvJE " 	 V" v.IAL.DROUF',.J AMES 

:kVICI-: ADDrlESS,. 44 [_YMOUTH CT 

) I)ArE ". 	 12/13/01 

I'YPE 	 :::3 

fl )FER 

':I*I¨1UH 	 CUl;:T!)lvJER SAID TO r"ICK UP SOD THAT l1M; L.U·I" THEm::. HE HM; 8T IIUG':rINI-

i\ND THEY LEFT A. n IFFERENT I·: (ND OF GRM';:C;. '<\LV::I) (:HECK tWHEf(I: HCILY WI,:,> 

FIL.LED IN, HE CANI\lOT IvJOIAl THAT ARE/I. I"A.U"- w/Clr:jIH1ER 

-r>31. -I?60 


·
fll :::';(ILUI' I, ON 	 T A.LKED IAI CLiSTOMER" HE IS �";AT I ::;F I ED W J 1'H I©HAT ,�r:: n I D NI)I�" 

SHIFT 

f,iI)A,TE 	 1.2/1.3/01 

.. . :�. '::{ r"l7.' c (, r" d �, lis t eo d • 
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16.14 

(·()tS:t 4 

(,06 J 4-

()()614-

(�(J{,.l --1 

4'" '-' 

2:8 

614 
:32: 

:34 

41 

4::< 

,".14 ,.' 

�:: 

;2:3 

,::4 

) ) 
.) 11) : ;IRV r. U::: Or,nER RECilP 

. :1 Ii·:: SO COUI\I T 

f!1\IJTE TVP 

{)()6 1·1 
'06.14-
(H.J{..! 4 (,14 2��. 
PO(,! 4 (:,14 2'r 

O(lr� J 4 /·14 

(,14 29 

()')<::.14 ��O 

{.o6 J 4 (.14 

<.H)6! 4 (:.14 

1){)6J 4 /·,14 3e. �S 

(,14 

(.14 

4'c 

(t(}6 :14 (,14 
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)(16J 5 
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()()61 t:� 
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43 

) ) ) 
('/11) ,-;1 HV [{:F.: OFmER RECAP 

POI!:. J E. 

so COUNT 
f1UIJTE TYP 

2'-: .. 

("06J !:l ţŤť 
(l(le:. I ':Ŗ 2::::: 

('{')615 33 

()O/':'J 5 
f){)6:U:; 

42: 
43 r:; 
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(\Ų')6:15 
(H)61 Ei 
}OLůl!:· 

!l06.1 !". 
I Ū()(:, t �5 

š:Ţ 29 4 
Ŧ7ŧ 3?: 
;.7� 33 
Řř 43 
2ś '7 

1\,)(161 Ei ::3 
i}06.1Ű1 ŝŞ: 2.<:::: 2: 

(l(l(:'J5 
:Šl �:9 7 
;œ 43 

1 ". 
L.Cl()61 EŔ :ŕ 

(I06J E; 4 2::3 1 

()()(;.1 !:5 4 :32: .::::' 
Z(}()ŭŮ\ J EI 4 

()()61 ei 
4 44 ?Ś 
4 'r 

(H)61 űI 
()()6.l5 
()()(ū 15 
(H)tSJ !;;i 
t)( )/S J !5 
{'(ll;, 15 
00,515 

'"..' 
<;. 

'r 
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4->..' 
43 

29 

2Œ 
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:3 
43 
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