
N E T W O R K  TELEPHONE 

July 19, 2002 

Mrs. Blanca D. Bayo 
Director, Division of the Commission Clerk 
h d  Administrative Scrvices 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Dear Mrs. Bayo: 

Enclosed is the original of Yetwork Telephone Corporation’s Comments to the FPSC’s 
Request for Comments on the Third Party Test Conducted by KPMG Consulting, in 
Particular the Issuance of the Final Draft Report on June 21,2002. 

Thank you. 

Sincerely yours, 

Brent E. McMahan 
Vice President-Regulatory 

& Gov’t Affairs 
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BEFORlE THE FLORIDA PUBLIC SERVICE CONIMXSSION 

In Re: Consideration of BellSouth 
Telecommunications, hc.’s entry into ) Docket No. 960786B-TP 
InterLATA services pursuant to section 
27 1 of the Federal Telecommunications 
Act of 1996 (Third Party OSS Testing) 

1 

1 
1 
) 

In Re: Petition of Competitive Carriers for ) 
Commission Action to Support Local Competition ) 
In BellSouth Telecommunications, h c .  ’s ) 
Service Territory ) 

Docket No. 98 1834-TP 

COMMENTS OF NETWORK TELEPHONE CORPORATION TO THE 
COMMISSION’S REQUEST FOR COMMENTS ON THE THIRD PARTY TEST 
CONDUCTED BY KPMG CONSULTING, IN PARTICULAR THE ISSUAYCE OF 
THE FINAL DRAFT REPORT ON JUNE 2 1,2002 

The Florida Public Service Commission (hereinafter W e  Commission” or “FPSC”) 
issued its Draft Final Report, version 1 .O, on the KPMG Third Party Test OSS Evaluation 
Project on June 2 1,2002. Network Telephone Corporation (hereinafter “Network 
Telephone” or “NTC”) submits these comnients for consideration as a follow-up to its 
verbal questions and comments at the workshop, held July 12. 

Network Telephone appeared along with representatives from AT&T, MCI/WorldCom, 
and other ALECs at the Commission Workshop on July 12 in Tallahassee. Our questions 
focused on two parts of the Final Draft Report from KPMG, although NTC srrpports the 
questions raised by other ALEC participants. 

Our first questions pertained to the Provisioning section of the report, page 59, on Test 
Reference TVV4-5. It concerns NTC that KPMG admits in its comments on TVV4-5 
that it “. . .is not yet able to determine whether BellSouth meets the parity performance 
requirements for SQM metric P-3, Percent Missed Installation Appointments measures 
for DS-1 circuits, wholesale.” - but no further tests are planned. 

Further, it concerns NTC that, even if KPMG were to plan further tests, it admits that it 
would not be testing accuracy of the data in the LFACS data base that BellSouth uses to 
determine whether such circuits are available per ALEC LMU request. It seems to 
Network Telephone that not testing for accuracy vitiates the true fUnctionality of the 
performance requirement, the only goal that KPMG says the testing accomplishes. NTC 
believes it would be more appropriate to determine whether a ALEC could in fact get the 
requested circuit as ordered. In that sense, accuracy and functionality are equally 
important. 



Zn addition, Network Telephone spoke to its concern about test reference TVV1-9-8 on 
page POP-98. NTC questioned KPMG ‘s testing of LENS in addition to the stated 
testing of the TAG interface for Loop Make Up (LMU). KPMG explained that the LENS 
interface was tested. 

Moreover, ALECs bear this potential burden unequally. BellSouth of course can 
determine LMU accuracy by using the time, already paid for, of its technical employees 
to visit field sites. It doesn’t “re-char~e” itself to ascertain this needed information. 
ALECS, on the other hand, must paid additional charges to gather more accurate 
infoimation about loop plant. This is disparate treatment. 

Another Network Telephone concern in loop provisioning is the continual failure of 
BellSouth to properly terminate its UNE loops in discemable demarcs. All too often, 
NTC finds BellSouth technicians ignore service order remarks about NDs,  and 
improperly place the terminations for its loops where the customer doesn’t want it, or 
away from the obvious place where the ILEC has previously placed the demarc. 
KPMG’s claims to the contrary on its site visits with BeIlSouth installers, actual 
performance in this area is spotty at best, and frequently woeful. 

But, again, the lack of any test for accuracy of the data BellSouth furnished ALECs 
through this L W  process means ALECs experience higher costs, delayed order 
completions, and, ultimately, ,tisagruntled or dissatisfied customers. Unfortunately, few 
customers recognize their unpleasant experience is the fault of the incumbent camer, and 
not NTC. 

Network Telephone also shares concerns with the other ,4LECs present at the Draft 
Report Workshop on the lack of responsiveness from the “new” BellSouth Account Team 
structure, which has proven to make ALECs’ problem solutions more, not less, 
problematic. This is germane, because only in the last few days has BellSouth informally 
offered, at Network Telephone’s insistence, to make available one management person as 
a liaison for NTC back office problems with BellSouth. 

Wntil now, BellSouth’s new structure supposedly obviated such a single point of contact 
according to BellSouth. Network Telephone has found, however, that BellSouth new 
Account Team structure, with its multiple interface points for ALECs, has complicated 
getting solutions. In practice, the new structure has only obfuscated what should be a 
simple liaison process that begins with a problem and, driven by that, NTC’s need for 
assistance fiom BellSouth Interconnect. For the Commission’s information, Network 
Telephone has attached a partial list of those recent back office problems. 

Further, NTC agrees with the other ALECs’ on the issue of the lack of confidence in the 
measurement process. NTC has consistently found disparate treatment, and, worse, 
errors of missing data in its own work on the metrics database. We have continued our 
review of the metncs from the PMAP data base, and found only some improvement, but 



also the continued existence of disparate treatment for Network Telephone’s orders and 
repair requests. Therefore, the fact that these kinds of errors and disparities of treatment 
for NTC still exist continue to bring into question the integrity of the whole measurement 
system. h particular, NTC finds perplexing at best, and vexing at worst, the continued 
disparity between our own measurement of BellSouth’s repair performance, and that 
found on BST’s PMAP (see June 2002 report attached). 

Attachments . .. 



BST Issues List - July 15fh, 2002 

Within the last forty-five days NTC experienced the following recurring issues 
with BST: 

1. 
2. 

-I 

2 .  

4. 

5 .  

6 .  

7 .  

8. 

9. 

CSRs are still not updating timely. 
Carrier Notification Process is weak BST often issues CNs without backup 
help alluded to in the CN. In addition, virtually all CNs are incomplete, in 
that CLECs must perform detailed research in the BST Interconnect web site 
to discover impact of changes. 
NTC tie assignments and ACTLs are not loaded in BST systems and orders 
are clarified due to invalid tie assignment or ACTL. Additionally, tie 
assi,o;nnients are deemed occupied subsequent to NTC renderins a disconnect 
order which would vacate ties for reuse. 
The process for referring clarification errors to a BST team lead for correction 
is still flawed. BST doesn’t return FOG same day and call back is not always 
received. 
Features, class of service or lines inadvertently removed f t  om order by BST 
during data entry process. Additionally, when the order is validated in 
CSOTS it is determined the call fonvard number is incorrectly entei td by BST 
requiring a call to LCSC to correct. 
BST is not coiisistently handIing UNE-P conversion orders. On occasion BST 
clarifies an order deleting and adding a USOC if the conversion is not for a 
similar service (Le. local service with calling plan options), 
BST mishandles the ADSL USOC removal requests. BST neglects to remove 
ADSL USOC subsequent to NTC’s call requesting discoimect. Sometimes an 
additional ADSL USOC clarification is received subsequent to the LCSC 
confirming removal of the ADSL USOC. If an ADSL USOC order is related 
to another order, BST doesn’t always coordiizate activities between orders. 
Telephone number reservation process is inadequate. After reserving a 
telephone number the order is clarified indicating the telephone number is in 
use. Occasionally when activating a telephone number previously reserved in 
LENS, an error message is received indicating “TN not available in this 
switch”. This can only be corrected by contacting the LCSC to remove a 
EXK/LRN FID prior to releasing the order. 
CABS CSR and Address Validation databases in LENS are not identical 
causing invalid clarifications if CABS CSR database is incorrect. 

Y 

10. BST technician is either not reading or not receiving special delivery 
instructions. Customer loop installed at incorrect demarcation or customer off 
premise when BST technician arrives since appointment wasn’t pre- 
scheduled. 

11. NTC must request DSL Loop Makeup using the service inquiry process thirty- 
two percent of the time. From May 2nd, to July lst, 2002, NTC processed 
721 DSL orders which 225 orders required the submission of a service inquiry 
for the Loop Makeup. A DSL Loop Makeup using the service inquiry process 
is more costly and increases the instalIation interval by ten working days. 



12, 

13. 
14. 

BST initiated cancellations on T1 orders due to pending facility status. BST 
maintains position NTC must incur the expense for the provision of service. 
BST network upgrade to eliminate NTC’s ability to provide SDSL service. 
Unfortunately NTC subscribers have been negatively impacted by a facility 
based CLEC conversion order due to poor BST coordination efforts. 

There still appears to be some confusion within BST regarding roles and 
responsibilities since the reorganization. Fortunately Joyce Martin Ratliff has 
Bgreed to handle all escalations for NTC. 

.. ., 

There are example e-mails for every entry noted above proving NTC addressed 
the issue with BST. 
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June 2002 Operations Report Statistics 
Totai Tickets for June: 3,584 

. . .. . . - - -  , -- -  - . - . -  "I 
{Tickets by Type: . = 

Customer Outage (Voice) 
Customer Outage (DSL) 
Customer Degraded (Voice) ' 

Customer Degraded (DSL) 
Customer Change R e q u e s t s  
Customer Feature Trouble 
Customer Installation Trouble 
Misc I Other 
Information 
Field Survey 
Network / MOPS 
(Web/lnternet/Email) Misc Tickets 

## OF TICKETS 
496 
52 1 
1096 
475 
71 
33 
201 
44 
180 
I O  
175 
282 

~ _.__, , ._.,_ _I I , . . .._. ~ .. . . . - 

Voice Outage Summary 
. . j .  

# OF TICKETS 
Total Voice Outages 496 
Closed to Bell South  204 

Closed to NTC 136 
Closed to Customer 55 

101 
NTC Trouble TTR 

Bell South Trouble TTK 

ier Company 1 NTF / TOW Internet  sup^ 

DSL Outage Summary 
Total DSL Outages 

Bell Trouble Resolutions 

# of Tickets 
52 1 
-I 00 

AVERAGE TTR 
39.12 Hours 
23.30 Hours 
45.89 f lours  
23.64 Hours 
31.34 Hours 
42.70 Hours 
74.39 Hours 

N/A 
N/A 
N/A 
N/A 

10.62 Hours 

AVERAGE TTR 
39.12 Hours 
60.90 Hours 
17.83 Hours 
31.74 Hours 

NIA 
4 7.83 tlours 
60.90 Hours 

- 'i 

Average TTR 
23.30 Hours 
43.08 Hours 

I 



Customer Resolutions 
NTC Trouble Resolutions 

Other / NTF / [net 

136 
134 
151 
NTC 

BEtL SOUTH 

: ,  Voice Degraded Summary 
# Of Tickets 

4 096 
Bell South Resolution ,. . 40 1 
Customer Resoluiton 159 

NTC Resolution 246 
Other, NTF 290 

NTC 
BELL SOUTH 

Total Voice Degraded Tickets 

DSL Degraded Summary 
# Of Tickets 

Total DSL Degraded Tickets 475 
Bell South Resolution 52 
Customer Resolution 129 

NTC Resolution 92 
Other. NTF 202 

NTC 
BELL SOUTH 

17.75 Hours 
3.63 Hours 

NIA 
3.63 Hours 
43.08 Hours 

, .  

Average TTR 
45.89 Hours 
66.54 Hours 
36.73 Hours 
27.38 Hours 

N/A 
27:38 Hours 
66.54 Hours 

, .  

Average TTR 
23.64 Hours 
51.71 Hours 
29.92 Hours 
21.66 Hours 

N/A 
21 .m Hours 
5.1.71 Hours 

- . . ..P. 

I 



June 2002 (Circuit Issues) Bels South Confirmed Issues with Close  Codes and Bell South Ticket Numbers: Average F 
Resolution 
TICKET # Tickct Type Traiil)le Tgpc C' lca iw i  T? p c  Tr ( iu ldc C'aiiri -1 i-oii l~lc I'oiiri~ SiI<V-iI'EhI-I)ESC I'hlWk' IL'hhlE Acliiiiii Org. Responsible 0 hlaint. Ctr CTH Ticket# 
200206090000 CUSTOMIX ( DSL-Oulngc 1 ~ 1 ~ 1 . 1 ~  SOLI I I 1  c'l JSI Oh1 FR I (.'w;toii~ci IVit I 1.2/1 .XI,[ 11501 23YSC / I  .V  .ll5Sll?S GAIZ1)liNIb NOC/I..OUISIII NOCILOUISltr BELL SOUTlI SI024452 
2002061 20020 ClJSl'OMI~R C Voicc-l'liysic:iI 111-1 I ,  SCll I 1  I I I I  I:(.' I IS I '  

2002061 10010CUS'TOMER C DSL-OuLagc 
20020G190005 CUSTOMER 1 DSL-OutaFc 

13ELII SOIJI'I 1 ILTIC' 1,IST 
I3IJ1,L SOU1 I I ILEC LIST 

2002062s0017 CUSTOMER c U S L - O U ~ ~ ~ C  m L L  sou-ri i I L I r  I 1s.r 
20020fio30023 CUSTOMER t ~s~,-otItagc 131:i .L soun  I I I  ,IT I-IST 
200206100019 CUSTOMER ( DSL-Outagc 131;.LII SOU7'I I 11_[3C' I I S T  

2002061 SO034 CUSTOMER I I)SI,-PartialShi I ~ l ~ l . , l ,  SOlJ I I I Il,I!,C 1,IST 

2002061 SO033 CUSTOMER I [EL-PartialSlic 1 3 E I L  S O I  11 I I I I JC IX r 
200206250004 CUSTOMER I Voice-IIT-Nol: 13FIL SOlJ I I I II.EC I IST 
200206060009 CUSTOMER I VOICE-01 IIE 13EI,L SOU7 I I II-E'C l~!S'I. 

200206170012 CUSTOMER ( DSL-Outagc BELL SOU'TI I I I I C  I .IST 
200206050025 CUSTOMER I DATA-O'HIEF nr;i-IA soum I I I  FC IJS 1- 

200206170015 CUSTOMER I wx-otltagc i w . 1 ,  SC)I.J I 1 1  I I ~ C  I-IST 

200206190021 CUSTOMER I DSt-Intcrniittc 1313-1, SO111 11 II.132 IJST 

20020G260002 CUSTOMER ( DSL-Ouhgc [3ELI, SOIJ'I t I I I . l X  LIST 
200206250025 cus'rotmic c DSI.-Outagc BELL SOU I I I  ILIIC'  i , isr  

2oozo6o3oois CUSTOMER I V W ~ - I ) T - N ~ C  IU:LL sou 1.11 im: 1 1s.r 
20020605001 8 CUSTOMER I USL-Opcn D E I L  SOlJT1 L ILIX 1,IST 
200206050005 CUSTOMER I DATA-OTI 1E1  RELI. SOUl'l I 1I,l3c' LIST 
20020G10002.5 CUSTOMER ( D S I , - C ) U ~ ~ ~ C  L3EL.L SOU 1'1 I I I I C  LIST 
2002061 00029 CUSTOMER ( V O ~ C C - D T - N ~ ~  BELL soiin i ii-r:c i.ts*r 
2002061 70006 CUSTOMER I Vtlicc-DT-NoT I3ELl,SO1J~I'I 1 11,13C I.tS1' 
20020G180039 CUSTOMER I DATA-OTIIIIF 13IJI.L SOU'I'II II.EC LIS r 
2002062100oi c u s ~ o ~ l ; , ~ ~  E m,-otlifigc III:[ .I .  SOLJTI II.I:(: I.IST 

200206250025 CUSTOMER I DSI,-Opcn I3I:LL SOU 1.1 i IL1X LIST 

20020603000G CUSTOMER ( DSI,-Oiitagc 
200206030005 CUS'I'OMER ( DSL-Outagc 

200206240024 CUS'I'OMIR ( l>SI,-OtIlagc 13171.1. SOIJI I I I I  I:(* ]>IS I '  

20020G260015 CUSTOMER ( IXL-Otltagc BELL SOUI I I 1W.C LIST 
BELL SOU111 I I  .EC' I.IST 
F3El .L SOUTI I I I I C  LIST 

200206030oi 5 CUSTOMER 1 1)sL-omgc IEI .I. sotm I I I  ,IT t .is1 
200206030020 CUSTOMEII f DATA-OTI It:[ I l I ~ I J ~  SOLI 1'1 I ll-l:C. LIS~l. 

20020G010018 CUSTOMER I IXL-Opcn 13111L SOIJ 1'1 I I I  X C :  1F,1 

I I  I:C' A s ~ i p i ~ i i i  X50-477-5321) I$1ISINIiSS 1)A.I A M, NOC/FLORID, NOC/I:LORID. BELL SOUTFI VI032762 

11 I:c' Asqigniii hl 1 /I.?(IW/374580iSC /N 1~lBlZECRAl:l' INC NOChlISSISS NOC/MISSISS BELL SOUTH SI024523 
IL1:C Assigiiiii Ll/l 1CI:UISO 1930/SC /NF STEEL FABRlChTOl NOC/LOUISllr NOULOUISV BELL SOUTH SI024768 
ILEC Assigiiin 1,2/LSI:1J/51!U507/SC /Nk KIM I'RAN DDA PI!! NOC/LOUISIP NOCILOUISIP BELL SOUTH SI025 I86 
II,FC Assigiiiii 341!1XFU/6 14403/SI3 /NK DAVID GRAYDEAL NOC/GEORGI NOC/GEORGI BELL SOUTH GI 077560 
I l , K  As51gnin 3XiI IC'FLVWl669/Sr3 /NI( FAUUI.OUS CREATI NOC/GEORGI NOUGEORGI BELL SOUTH GI078080 
I1,l'C AsSigi1iil 3%'lJFU/SO2232/SU / f  ,IT AhlIIRICAN LIMOU! DISPATCFI-GI DISPATCH-GI BELL SOUTH GI078718 
1LI:C Assipin  3X/I.?CI~U/502232/SR /LM AhllZRICAN LIMOU' DISPATCIj-G, DISPATCH-GI BELL SOUTH GI078878 
I I J I C '  Assigiiiii 078-SSX-0001 WISDOM RIVERS P i  NOC/GEORGl NOC/GEORGI BELL SOUTH GI079101 
lI.TIC' h s s i g i i i i i  770-938-81 90 NAM MAY WONG C NOC/GEORGI NOC/GEORGI BELL SOUTH GL057438 
ILEC raclilty ~ I ~ ~ / L X I ~ W ~  8534/sc /NI< CRESCENT MOON I NOC/TENNEI NOCITENNEI BELL SOUTH TI 038383 
II.P:T r;aClilty - I  Y I ~ S I ; U / ~ ; O S ~ ~ ~ / S C I  ii-v iu rxow TRANSPO NOUTENNES NOUTENNES BELL SOUTH ~1038024 
lI*l;<7 I:ac i Iity ~1'_7/1~XI~l.J/~~052R3/SC / l ,V AI,LC'hLI, NOC/TENNES NOCITENNE5 BELL SOUTH TI038333 
I I  I!(: I'aciltty 7'2/tICI:U/501~78/SC ME DLISINESS MACIIIN NOCiTENNE5 NOCRENNES BELL SOUTH T1038403 
I I  FC Facility l 3 L X F l  J/G02632/SC /NF IIAKIZY 11 MILLER. NOC/TENNE5 NOCRENNE5 BELL SOUTH Ti038627 
I I J C  Facil ity 1-.?/I l('l;[ l/6051 88iX.' MI. AMERICAN METAL NOC/TENNEI NOC/TENNES BELL SOUTH TI038677 
1 1 , 1 : < 7  l k i l i t y  4WI I C I ; \  1/704G54/S13 /Nk C I ~ I J , ~ J I A R  SERVlC NOUFLORID. NOC/FLORID. BELL SOUTH VI032460 

ll,l-C.T 1;aciliiy 4X/I,XI;11/5 10753/513 INK PARKS A N D  ASSOC NOC/FLORID. NOCELORID. BELL SOUTH VI032532 
I I  JJC Facilily 4X/I ICI;U/704497/S~ /NIc RAWSON DAVID W LOOP INSTAL DISPATCH-FI BELL SOUTH VI032543 
IILC 1;ncilily _5q/I-~l'U/7002(~)5/Sl~ / N K  CARR I1.ECTRICAL NOC/FLORID. NOC/FLORID. BELL SOUTH VI032689 
I I I ~ '  Facility 450-337-3514 NAIIORS, SANDY NOC/FLORID. NOC/FLOIUD. BELL SOUTH VI032774 
II-EC I'acility 4 X / I  i('l'U/703545/SU /Nh UUSINESS DAl'A Mi NOC/FLORID. NOC/FLORID. BELL SOUTH VI032842 
ILEC Facility 4,4/1_SFU/7OI 170/Sn /Nk CNN RADIO NOC/FLORID NOCIFLORID. BELL SOUTH VI032926 
I I J X '  I k i l i t y  54/1J.I~1J/700 IOliSI3 /NK GAINt:SVII,I,II IZliAL NOC/FLORID. NOCIFLORID. BELL SOUTI1 VI033015 
I I  I:<' I,:iciliiy 4Sil SI~iV700')14/Sl~ /NK I:blh4ANUI:I, SI IliPI' NOC:/I'LORlI>. NOC/I~LORID. BELL SOUTI1 VI033122 

II.IJc' 1:acility 4WI .XI~U/51078O/SI~ /NK MODERN .lANllUl<l DISPATCH-FL LOOP INSTAI BELL SOUTH VI033197 

ILK'  I;acillty 4SiI 1CI;tJ/704435/SL3 / N E  G U l  F C(1AST F I N M  NOUFLORID NOC/FLORID. BELL SOUTH VI033246 
IILEC 1;acilrty M 1 /l_W11/375978/SC /N AI) ILAR IDENTiTY ( NOC/MISSISS NOUMISSISS BELL SOUTH SI02402 
I I  EC I;arllliy 1.l/IICFIJ/501499/SC /N1. DR ROY M. FLENIK NOCILOUISIP NOCILOUISIP BELL SOUTH SI024194 
11AY.- t?~c i l i fy  1,2/l_SFU/,SSl 638/SC /Nk 1317, CAPITAL NOCILOUlSLn NOCILOUISIP BELL SOUT€l SI024204 
I l _ P C '  i..rrcrlily M 1 / 1  lC'I~~IJ/S00129/S;C /N STEP1 IEN CAMI'BEI NOC/MISSlSS NOC/MISSISS BELL SOUTH SI024220 
1 I J : C .  I'acility 1 2 1  1~'~~11/502440/Sc' /NF 'I'Oh4Al IAWK; WELL NOClLOUISV NOCILOUISU BELL SOUTfl SI024252 
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200206270014 CUSTOMER ( DSL-Outagc 13ELL SOUTII 1 I . I T  .lS-l- 

200206280006 CUSTOMER ( DSL-Outage I3ELL SO1 iT'I I I I I C  .IST 
2002062so006 CUSTOMER ( DsL-olltaFc U I ~ .  SOUI I I ii2r:c KI. 

200206280007 CUS'TOlrlER ( DSL-OLItagc BELL SOl!?'l I I l a W  JST 
2002062S0014 CUSTOMER ( l l S l , - O ~ t ~ ~ ~  13El.1. SOlil I I II ,liC' l.,lSl. 

200206260023 CUSTOLIER I DSI.-OLItaEc l3I:I-L SOUTI I 1L1C' LISI' 
zoo~o6z~ooo3  CUSTOMER ( D S L - O ~ ~ ~ ~ ~  i n i -  SOCI-I i r  I I  i r  I,IS-I- 
200206240023 CUSTOMER 1 Voicc-Trans41 DELI. 50117 I I 11 .EC I.:S I' 
200206100007 CUSTOMER ( DSI.-Outagc DELI- SOU I t 1  I L K  LTS'I' 
200206180014 CUSTOMER I Voicc-F-Ollicr B I L L  SO{ J I I I I I - I T  1AS.I- 
200206200004 CUSTOMER ( DSL-Outagc 

200206200004 CUSTOMER ( DSL-Oulage 

BELL SOtl'rI f I1 .fir IJW 
200206200004 CUSTOMER ( IISI,-O\itagc l3EI.I> SOII'I 1 I l l , lX '  I. IST 

13EI.L SOU'II I I L K  IAS I' 
20020625001 4 CUSTOMER I D A  l'h-07'11T:T I3EI-l- SOUTI I l l J !~*  1.1S7' 

20020~0300 I I cus-i.oimr< r ~ s i , - o u t a g c  1 m r -  SCIIJTI I ILEC r.w- 
200206070015 CUSTOMER ( D S L - O L I I ~ ~ C  I3E!.I> SOIJ I I 1  II,EC l2lS'I- 
20020617001 1 CIJSTOMFR ( DSl.-CailN~t\! 11151~1, SOU I I I 11,IT 1.1S.l 

200206240004 CUSTOMER ( USL-OtitagC Bl'I 1. SOU'1'1 I II<I!C lalSl. 

200206240026 CUSTOMER I IXLOutage D I L L  SO[ 

20020625001 9 CUSTOMER I DSL-lntemiitlc DELL ,701 
200206270006 CUSTOMER ( L)SI,-Chtage TIILI, SUI 
200206260026 IP REQUEST IP fCQUES7' 13E1,L SOI 
200206040027 CUSTOMER I Ihtn-En-ors UELI, SO1 

200206140002 CUSTOMER I DSIAhtage 
200206040022 CUSTOMEK ( DSiAhtage  

13LL1, SOIJIII 1 1 , K  I-fST 
DELI, SOL~~II  1 IfJiC' 1.1S'i' 

200206040022 CUSTOMER ( U S L - O ~ I ~ ~ ~ C  BELL SC)II ri I i i m  L i s r  
200206140002 CUSTOMER ( D S L - O U I ~ ~ C  BELL SOlJl'll I I  .IIC ldlST 
200206190002 CUSTOMER I I~SL-Opcn I3EtL SOU'I I 1  IIJX' LIST 
2002061 9001 8 CUSTOMER C IlSL-13a~~dWid BELL SOIJI'II II.EC LIST 
200206210003 CUSTOMER T 1)SL-OllhgC D L l L  SOU'TI I IIAl;C LIST 

200206200028 CUSTOMER 1 1)SLWiriiigEn 13131-L SOLTI1 1 l i , l X  LIS1 

200206240005 C1 IS'I'OMER I Voice-Out-Gcl RI?L.C SOUTI I I I  ,IT I_ISI' 
200206270006 CUSTOMER 1 DSL-Opcn DELL SOll'l I II.EC LIST 

20020624001 I CUSTOMER C 1)SL-OLitagc l3l:lL SOU I I1 11-13c' 1,IS.r 

2002061 80002 CUSTOMER ( USL-Otttaec 13EI-L SOU1 1 ILIJC I ~ I S T  
200206050015 CUSTOMER I I>AI'A-O7111JI 1 3 E l J -  SOU'I 1 I I J I C '  1-1s I' 
20o206060005 CUSTO~II:R ( r)sL-cmgc r m i 2  sou'i I I L K  LIS r 

I 1/1 K'FI J/502642/SC /Nk COMMUNITY R&D NOCILOUISIP NOCILOUISIP BELL SOUTH SI025161 
M I / I  ICFI m 0 3  I I /sc IN PEorIxs CONSTRU Nocmrsstss NOCMSSISS BELL SOUTH SIOXI 72 
LI 1 /I.SI;U/3728 I7/SC /N I'UI'ELO FIRE EQUll NOCIMISSISS NOC/MlSSISS BELL SOUTI1 SI0251 74 
1-2/I.S1'11/5r)O3S5/SC /Nlc POCf IE WELDING, I NOC/LOUISV NOCILOUISIP BELL SOUTH SI025 180 

hi l/l IC'r'lJ/500532/SC /N GRAYCO SYSTELIS NOC/MISSISS NOC/MISSISS BELL SOUTI1 ST0251 83 
1,l / I  l('[~Il/ilh2754/SC IN! VAN MARK APTS % NOC/LOUISIP NOCILOUISLP BELL SOUTH SI025201 
1,311 IC7FU/GG3662/SC /NE TOMAlIAWK 1lOWP NOC/LOUISV NOCILOUISIP BELL SOUTH SI02521 0 
3wr I C F W ~ O  i77o/sn /LV CERQUELM, MORG NOCLXORGI NOUGEORGI BELL SOUTH GI 079652 

9/SU / LW MAIL BOXES ETC. NOC/GEORGI NOC/GEORGI BELL SOUTH GI078033 
I3l:I<GMAN & ASSO( NOCIGEORGI NOC/GEORGI BELL SOUTH GI078672 

NOC/GEORGI NOC/GEORGI BELL SOUTH GI07878 1 

NOC/GEORGI NOC/GEORGI BELL SOUTII GI078990 
NOCiGEORGI NOC/GEORGI BELL SOUTH GI079229 

O/Sn /NP DAY MARINE 
O/SB Mb DAY MARINE 
0613 /Nk BAY MARINE 

ILEC I ~ x i l ~ t y  3X/I IC14 J/SOIQQO/S13 /l,V D O N N A  I3RIGC;INS / LOOP INSTAI LOOP 1NSTAI BELL SOUTII GI179143 
If  13C Facrlrty A2/1 ICI-U/4G22D?/SC /N1 TIIERAPEUT'IC PRO NOC/ALABA? NOCIALABN BELL SOUTH NO23904 
ll-l!~s. Facility h4iI SI'IJ/6hX392ISC /NI. GIZITFON AEROSPA NOC/Al,ABAr NOC/ALARAP BELL SOUTH K1024004 
I I J X ~  i:ic:ility K l / I  IC'I~l.J/501)436/SC~ /NI KEN'I 1 3 3 1  MhCIllN NOC/KENTU( NOC/KENTU( BELL SOUTH KI024148 
I1,EC I:aci!ity A M  lC'l;lJ/ilG22(j3/SC' /NI MAGNOI-IA M U R K  NOC/ALABA? NOC/ALABAP BELL SOUTH KI024260 
I L I T  Fac111ty A X 1  lC'I~U/462213/SC /NI GI JIM ROPE & COR1 NOC/ALABAP NOCIALABA? BELL SOUTH KI024269 
II.II(: 1:aclltty A3i13Xt;U/580379/SC /" INDANA I III,I,S ANI1 NOCIALABAP NOC/ALABAr BELL SOUTH €3024286 
lll3' Fflrilily A3/L,MI;IJ/SS704$/SC /NI WASIIINGTON CAB NOClALhBAP NOUALABAP BELL SOUTH KI024322 
ILEC I;acilily A4/1,SI~IJ/SOO955/SC /NI MAIL DOXES ECT. NOCIALABAT NOC/ALABAP BELL SOUTH a024420 
ildlX' P ~ C I I I  ty 22/1 l(.'l'U/502 174/511 /Nb AI-IANZA MORTGAI DISPhTC€I-N( LOOP INSTAI BELL SOUTII. (21066455 
lI.EC Facilily 2O.'I,XI~U/403349/SB /NK DERWARD W. BAK1 NOC/N CARO NOC/N CARO BELL SOUTH C106707S 
I f  .l:C (Xlici 17,q 1.1/1 ICl~IJ/-501577/SC /NF JAMES IIOLYFIELC NOC/LOUISlI" NOC/LOUISV BELL SOUTH SI024254 
IIXC OLhci I q  Ll/11~171~/501577/SC / N i  JAMES IIOLYFIELC NOCILOUISIP NOCILOUISIP BELL SOUTH SI024267 
I L  13c' Oilicr I : q  1\/1 l/ll~l~U/37713O/SC /N MISSISSII'I'I FIRE E< NOUMISSISS NOC/MISSISS BELL SOUTH SI024675 
IIXC Otlicl- liq hl ! / I  SI*IJ/37X423/SC' /N VICKSI3URG FARM LOOP INSTAI LOOP INSTAI BELL SOUTH SI024773 
I L I X  Ollicr Eq hl I / I  ICl~I.1/500562/SC /N WOODSTOCK FURb NOC/MISSISS NOChIISSISS BELL SOUTH SI024791 
II,I!C Ollier Eq h.l l/l,XFiJ/375971/SC /N ELLIOTT LUMBER ( NOC/MISSISS NOC/MISSISS BELL SOUTH 51024836 

II,[JC' Ollici 11q 1 3 1  ICl:11/502726/Sc' /NF ANGEL AlR REPAIR LOOP INSTAI LOOP INSTAI BELL SOUTH SI024857 
I I I C  Otlicr Iiq hlZILSI~U/155547/SC /N I3AY MOT OR WIND NOClMISSISS NOCILOUISIP BELL SOUTH SI024942 
I I  E( '  Othcr Iiq 403-524-4335 L. DAVID WOLFE P. NOUGEORGI NOC/GEORGl BELL SOUTH GI079205 
11. KC' Ollicr 1Jq 38/[ IC1~U/S02059/S13 /LV PLASTIKCIS PL,hSTI( LOOP INSTAI LOOP MSTAI BELL SOUTH G1079336 

ILEC Ollicr 13q h?/l,?C1~1J/5X7918/SC /Nk VIISTAVIA IllI,LS D, NOCIALABAl NOC/AL.ABAP BELL SOUTH KI024185 
II ,E(-- U ' i i  I I I ~  T3II SI;U/CIUSOO')/SC /NB I,At<liY 1~17RC;USON NOC/I'ENNES NOC/l'ENNES DELL SOUTH TI037940 
I L l T  Wiriiig 'WI ICTW5OI 127/SC /NF POWER EQUIPMEN NOC/TENNES NOC/TENNES BELL SOUTH TI037979 

I 



20020604001 8 CUSTOMER ( i>SI<-OulagC 131~1_1_ SOIJ 1'11 II.CC 
200206050012 CUSTOMER ( DSL-Outagc BEI-1. SOUX I II.IJC 

2oo2o6o6oooo CUSTOMER r DsL-outngc I ~ I ,  SOCII I I ILK 
200206060019 CUSTOMER 1 DSL-PartialSh D131,L SOU fI I ILI:C 
200206060014 rUSTOMI?R ( USIa-Outagc 13111,L SOClTl I 11 I:C 

2002060700 I O  CUSI'OMEII ( V U ~ ~ C - ~ ) T - N O C  DELI- SOIA 1 I I I I  13C' 1 ,iS.l' 

20020607WIO cus-roh.im ( Voice-DT-No1 TJJ;I,l, SOU 1.1 I I ~ J T  I. IST 
2002om~o014 CUSTOMER ( I I S L - O ~ ~ ~ ~ ~ ~  DELI-  SOIJTI 1 i r  EC I.IST 
200206070008 CUSTOMER I DSI,-Oiitagc 13XJd SOU'I I i 1l.l.C LIST 
2002061 20000 CUSTOMER ( Voicc-D'I'-NoL BELL SOUI'II I I  EC I IST 
200206140004 CIJSTOMER I DSL-WiringEr: BELL SOU HI II,IC LIST 
20020614001 1 CUSTOMER I DA'rA-OTIIEF UF,I Id SO[JI'lI II.IIC 1-1s I' 

20020~isooi I CUSTOMER ( mL-ollt;lgc rum- soui'fi II.I:I- LIS I' 

20o206210006 CUSTOMER ( D S L - O ~ ~ ~  BELL SOUI I I ILK m r  

zoo206250024 CUSTOMER ( D S L - O ~ ~ ~ ~ C  1 3 ~ ~ 1 ,  soli 1.1 I ii.r:c LIST 

200206200007 CUSTOMER I DATA-0'1 1 1 1 3  I31:1,1 SioLJl'I I I!,i!C' 1.1s I' 

200206240007 CUSTOMER ( DSL-OLitagc BEI,L SOI IT1 t II.I?C LIST 

200206250005 CUS IOMER I Voicc-Trans-SI l l l z l J d  SCIIJTI 1 IL 13C I L I S I '  
200206280004 CUSTOMER ( DSL-Oubge t3El.L SOUIII ILIJC LIST 

200206280023 CUSTOMER ( Voice-DT-NoC l3El,l, SOIJTI 1 ILEC LIST 
200206260010 CUSTOMER DSL-Outngc l3EIL SO1 17'11 II,iJC* LIS I 
200206050025 CUSTOMER I DATA-OTI IEF DELI, SOl.1'1 I I ll.l<C 121S'l' 
200206250022 CUS'TOMER ( I>SL-OUI~~C I3ELl- SOIJ'l 11 ll,l:C 1-IS.1' 
200206030002 CUSTOMER I DSL-OLitagc BELL SOUTI 1 I I  EC LIST 
200206030012 CUSTOMER 1 DSI.-Wiiinglln IIfi i .1,  SO11 i I I l l , l ~ ~ ~  1,IST 
200206070004 CUSlOh.lER I I h l a -13~ors  11E1-1, S O U  I I1 I I  I:[' 1.1s I 

200206070005 CUSTOMER ( I)SI,-Oiitagc I l I 3 , 1 ,  SOU'I'I I I1.I'C 1. IST 

20020G100006 ClJSTOMER ( DSL-Otitag~ DE1-L SOIJTI I ILEC 1,IST 
~ O O ~ O G I ~ O ~ I ~ C U S ~ O M E R  ( DSI . -OLI I~~C tmLr,sa~-i~ii I IEC I IST 

11. I T  Wiriiig T?!1 1CI-ll/G03917/SC /NF RAY WIGGINS DDA NOClTENNESNOC/TENNEI BELL SOUTH TI038685 
IIJIC \Vii ing 4St'l XFI 1/7009XJ/S13 /NK PIJETZ & ASSOCIKI NOC/FLORlD. NOCIFLORID. BELL SOUTH VI0331 89 
liJ!(.* U'iriiig 601 -956-SOI 1 CENTRAL LlGl l'ilN( NOC/MISSISS NOCIMISSlSS BELL SOUTH SI 024685 

ILI IC '  \Viiiiig I,] XSITJ/35905,F/SC /Nk I IONDA STORE NOCILOUIS1E NOCILOUISIP BELL SOUTH SI024219 
1 1  EC \Yiring l , l / l 4 X I ~ W 4 ( i l  726/SC I N F  DIRECT CAIILFI 1'V NOCII,OUISIP NOCILOUISIP BELL SOUTH SI024253 
1lli.c' Wiring 1 .2/IdXI~~ll/5Si22 I /SC /NF ?'I IE COIINER OYS7 NOC/I,OUISV NOCILOUISIP BELL SOUTH SI024289 
ILEC W I I I I I E  hQ lilL?il~lJ/373003/SC /N MJSSISSII'PI INDUSl NOCIMISSISS NOC/MISSISS BELL SOUTH SI024309 
Il-lZ(' Wii ing h.1 I/l.?il~lJ/374224/SC /N ROGERS UENEFIT C NOC/MISSISS NOC/MISSISS BELL SOUTH SI024364 
I1.T.C' Wii I I I ~  1 .? /I  lC 'F~~/SOl  (ISGISC: /Til. CREDIT SERVICES (NOCILOUISIP NOC/LOUISI! BELL SOUTH SI024371 
I L I  .I' Wiiriig I .XI iCI;U/5OIG58/SC /NF 1 ECI 1.1 RONICS OFF NOCILOUISV NOCILOUISIP BELL SOUTH SI024390 
I1 .I?C ]!;iring 13/1~~l~U/O5762S/Sr3 /NI( SI ILl-TER INSURAN NOCILOUISIP NOCILOUISV BELL SOUTH SI024394 
I I - t ~ C  \VII ing L3/I ICI~U/SOl 656ISC /Nl CREDIT SERVICES ( NOC/LOUISIP NOCILOUISIP BELL SOUTH SI024476 
11 .lX' LVii  irig 1,3/1,5I;~J/~n[)ThS/SC /Nk l3 IUCA'~lC)NAL & T NOCILOUISV NOCILOUISIP BELL SOUTH SI024479 
l l . l : r  !C'lr.lIlF; 3 I S-361-0137 I I U I ~ T  FINANCIAL G NOC/LOUISV MOP BELL SOUTH S1024569 
1 L . K  LVit iiig 1Jh't IC'I'Il/_SO2264/SC: /NF. JIEALTII QUEST PH LOOP INSTAI LOOP MSTAI BELL SOUTH SI024658 
I1,l;C LVirit~g I,Yl I('1~1.1~~02047iSC / N k  SOlLEhtl, TONY,  DI LOOP INSTAI LOOP INSTAI BELL SOUT€I SI024663 
I I  .t3C Wii  ing I ?/I.YI~U/657324/SC /Nk SEI,L,EKS AND ASS( NOC'ILOUISIP NOCILOUISV BELL SOUTH SI024730 
II .I:(? U'II i i ig hd 1/1 ICt~UI5OO5 1 LIS(: /N RYAN CI IEVROLET LOOP INSTAI LOOP INSTAI BELL SOUTH SI024796 
lLI!C Wiring L 2iI_XI;U/50029 1 /ST IN8 FINE FURNITURE PI NOCILOUISIP NOCILOUISIP BELL SOUTH SI024840 
l1,liC Wiring M I /LSITJ/373053/SC~ IN MI'. VERNON DAPT NOCIMISSISS NOCIMISSISS BELL SOUTH SI024938 
I L K  Wiring 1,2/1,SFU/585XI &/SC Mb DIXIE CI IL~MICAI, C NOCILOUlSIli NOCILOUISIP BELL SOUTH SI025003 
Il,l:C W i i  iiig 1,3/1 1CF11/50250S/ST /Nb it. M WINCIIE1.L C( NOC/LOUISV NOC/LOUISV BELL SOUTH SI025071 
I1.K LVmiiig 1.3/1 ICFUIGG3 152/SC /NI  RUSSEL J. STUTES ( NOCILOUISW NOC/LOUISJJ BELL SOUTH SI025171 
I I , K  Wiring 1.011 lCI;U/SOI 8 W S C  /NE Sh1G FOODS, LLC NOCILOUISIP NOCILOUISIP BELL SOUTH SI0251 98 
l l , l 3 '  IViring I 111 I~'FLJ~'50191 YSC /NF RENAL ASSOCIATE NOCILOUISIP NOC/I~OUISIP BELL SOUTH SI02521 1 

ii,r;c w l r  1 1 1 ~  ~ R / I , Y I : W G  I ~ O X W S I I  /NK n ~ w s  IWNTING I,OOP I N S T A ~  LOOP NSTAI BELL SOUTH GI 077769 
i1 !!Cy Wii iiig 
11.liC Urii ing 

I 1:C Wiriiig 

I.lzC ~ V I I  1;1g 

I .E(' WII ing 

IJ:C Wiiing 
131;V \Vi1 in& 

_7X/I,WI~~U~~~I13721/S13 /I2M JiNIVIRONMEN rAL NOC/GEORGI NOC/GEORGI BELL SOUTH GI079177 
A M  IC'I;U/5S724?/SC /NI NETWORK TELEPJIl NOCIALABAf NOCIALABAP BELL SOUTH KT023899 
A 4 / l l ( " l : ~  J/SOO5XX/S(' /NI R O 7 0  1100'1 LR 1'1.11 1,OOP INSIAI NOC/AI,hBAf BELL SOUTI1 K1023914 
F: I il I (  'I'IJ/SnO 130t'S(: /NI Kl:N i-IiC'l I LtACI 11N NOC/KENTU( NOC/KENTU( BELL SOUTff KI023996 
h411.NI'U/66XO5~/SC /Nf ?'I IE EXECIJI 'IVE GI NOC/ALABAT NOC/ALABAP BELL SOUTH KI023997 
Kl/l,XFt1/5001SI/SC /Nk COVERS INC NOC/KENTU( NOC/KENTU( BELL SOUTH Kl0240 13 
A X 1  .Xt;U/4C1022 I/SC /Nf I<lJSSELL,'i I IOMPSC NOC/ALARAP NOCIALABAr BELL SOUT€I K1024149 

IAverage tir 



teferral Duration is over 46 hours before Callback i 

Rcfcrral Date Vcrfiitd Date I h 5 m - a l  Ihir3tion (!ii stconcls) 'I"1R 

0 610 912 002 0611 012002 80340 84724 
06/12/2002 06/13/2002 35580 71 727 

0611 1/2002 0611 112002 10260 I u3s7 
0 61 1 9/2 002 0611 912002 5700 9404 
06/28/2002 0710 1/2002 26SSG0 2721 17 

06/03/2002 06/03/2002 13950 2 1028 

06/10/2002 OGII 112002 ; 72540 83758 
061 1912002 06/24/2002 442740 5 19268 

06/2 112002 06/24/2002 2s to40 5 14208 

06/25/2002 06/25/2002 20400 225 I6 
061 1 012002 0611 112002 lOf400 447235 
0611 912002 06/19/2002 SS80 14026 

06/07/2002 QGll2/2002 422580 430374 
06/17/2002 QGll9/2002 152520 I70434 
0611 912002 06/20/2002 85680 83592 
06/26/2002 06/26/2002 I6980 17448 
06/26/2002 06/27/2002 43620 154510 
06/03/2002 06/04/2002 87000 91573 
06/05/2002 OGI 1712002 1016880 1017556 
061 O5/2002 0 610 612 00 2 43920 74825 
06/11I2002 O6/1 1 I2002 15240 74G7G 
06/13/2002 0611 312002 1 1460 164195 
06/ 17/2002 06f 1 712002 17760 22078 

06/ 2412002 0612 512002 5 1 GOO 125812 

0612 112002 0612 112002 19380 2437 I 
06/24/2002 06/24/2002 1740 185389 
06/25/2002 0710 1 12002 4G38GO 4XGX27 
06/26/2002 06/26/2002 GGGO 25798 
06/03/2002 06/03/2002 1 OSOG 18227 
06/03/2002 06/03/2002 19200 20642 
06/03/2002 06/03/2002 11820 13181 
06/03/2002 0 6/04/2 0 02 57900 64269 
06/04/2002 06/06/2002 I65540 170493 

I 



0 GI 0 412 0 0 2 
06/05/2002 

06/05/2002 

06/05/2002 

06/07/2002 
06/07/2002 

0611 012002 

OG/I 012002 

061t 0/2002 
o m  112002 

0611 112002 

0611 1/2002 

0611 If2002 
0611 212002 

06/1 212002 

0611 212002 

0611 312002 
0611 712002 

061 1812002 

0611 81'2002 
06/26/2002 

0611 8/2002 
06/19/2002 

0611 912002 

06/20/2002 

0612 1 /2002 

0612 1 I2002 

0612412002 

06/2 512002 
06/25/2002 

06/25/2002 

06/26/2002 

06/26/2002 

0 612612 0 0 2 

06/26/2002 

06/26/2002 
06/26/2002 

OGlOSi2002 

0611 012002 
06/11/2002 

QGl05l2002 

06IOX12002 
061 1012002 

061 1412002 

061 1012002 

0611 412002 

0611 112002 

06/12/2002 

06/17/2002 

06/12/2002 

OGJ 1 212002 

06/20/2002 

0611 212002 

0611 412002 

0611 812002 

06/20/2002 

06/26/2002 

06/26/2002 

0611 912002 
0612 012 0 02 

06/20/2002 

0612 112002 

0 GI2 61200 2 
06/24/2002 

0 GI2412 0 0 2 

06/25/2002 
06/27/2002 

06/27/2002 

06/26/2002 

06/2GI2002 

0612 9/2 0 02 

06/26/2002 
06/27/2002 

06/23/2002 

54300 
426900 
54 I500 

9000 
93750 

235020 
3GS 1 GO 

13621) 
363240 

f 7S20 
76320 

529740 
44220 
20460 

676200 
19920 
62640 
59040 

177130 
676 140 

19380 
86 100 
92580 
73440 
84 1 SO 

427560 
235950 

3060 
9720 

17G3.10 
150360 

17520 
19200 

268740 
2 1720 
62580 

139200 

686 1 x 
4286 IO 
5455 18 

22000 

07XS8 
264904 

369 IO0 

15290 

36503 1 

525 103 

525103 

530-78s 
60303 

I O679G 

758576 
22917 

63913 

67605 

1 X22OG 

883526 

S53526 
87526 

250269 

74226 

35601 8 
583526 
33501 8 

24050 
1 GI 65 

177703 

168624 

1 OG93 1 

3 1497 

43486 1 

54097 
71417 

274954 

I 



06/28/2002 
06/28/2002 
06/28/2002 
06/28/2002 
0612 812002 
06/28/2002 
0612912002 
07/02/2002 
0611012002 
06/1 812002 
06/20/2002 

06/24/2002 
0 612 6/2 00 2 
06/25/2002 
06/03/2002 
06/07/2002 
06/17/2002 
06/24/2002 
0 6124l200 2 
0612 512002 

06/27/2002 
07/02/2002 
OGlO5l2002 
OG/I 4/2002 
06/04/2002 
06/05/2002 
0611 512002 
0611 912002 
06/20/2 002 

0612 1 I2002 
06/21/2002 
06124/2002 
06/25/2002 
06/27/2002 
0611 812002 
06/05/2002 
06/06/2002 

O6/29/2 002 
061 28/2OO2 
0612 8/2002 
06/29/2002 
06/28/2002 
07/ 02i2002 
0710 If2002 
07/09/2002 
061 10/2002 

0611 912002 
06/24/2002 ; 
06/24/2002 
06/2612002 
O7IO 1 I2002 
0611 212002 
0611 312002 
0611 712002 
06/24/2002 
06/25/2002 
06/28/2002 
06/27/2002 
07/02/2002 
06/06/2002 
0611 412002 

06/04/2002 
0 6/0 612 00 2 
0611 112002 
06/26/2002 
06/20/2002 
06/2 1 I2002 

0612 112002 
06/28/2002 
06/26/2002 
07/08/2002 
0611 912002 
QG/ 1 312002 
06/07/2002 

I20750 
22260 

SO40 
1 13280 

97SO 
296280 
I53000 
59 1 300 

9540 
G5550 

369420 
3 1 SO0 
I OGSO 

500880 
788940 
505920 
27060 
10140 
6 I OS0 

244920 
I5300 
G9GO 

103500 
12300 
8460 

59400 
189120 
595920 

13560 
8340 

10200 
352020 

34200 
952440 

93750 
684360 

86220 

126547 

26460 

23787 

120147 

15010 

32G559 
43486 1 

665307 
1061 1 

101S3G 

3'105 12 

3305 12 

3905 12 

504449 

7 9 3 os 5 
512168 

32552 

18917 

(12495 

252 144 

22560 
23684 

171317 
14897 

1 OM26 
100626 

284295 

GO I788 
76049 
1027U 

10649s 

3744s 1 

43452 
956452 

95569 
690428 

90928 

I 



06/27/2002 
06/25/2002 

06117l2002 

0610312002 

06104/200 2 
06/05/2002 

0610612002 

06/06/2002 

0610712002 

0 610712 002 

06/07/2002 

OGi10J2002 

OG/Q7/2QO 2 
0611 212002 

06/14/2002 

OGI14l2002 
061 1 812002 
0612012002 
0612 1 12002 
Q6/2412002 

0612 512 00 2 

06/26/2002 

0612 812002 

0 612 812 00 2 
06/29/2002 

0610512002 
0612Sl2002 

0GlO312002 

06/03/2002 

06KW200 2 
06/07/2002 

0611 012002 

06/11/2002 

06/27/2002 
0612712002 
061 1,712002 

06/04/2002 

0 610412 00 2 
OGlI 012002 

OG/0612QO2 

06/13/2002 

0611 012002 

06/08/2002 

0GlI 012002 :.+ 
0611 012002 

06/08/2002 

0611212002 
06f I 712002 

0612612002 

0611 812002 

0612612002 
0612 112002 

0112612002 

07f0212002 

06/29/2002 

0612512002 

OGl2812 00 2 
0710112002 

06lQ712002 

0 GI2 512 002 

0610312002 

06103/2002 

061 1212002 

06/07/2002 
0611 1 12002 

0611 812002 

I0740 
176940 
2 1480 
60300 
73 20 

448440 
GI20 

58GGSO 
2s 1700 

91740 
265560 

1 G800 
99420 
27 I SO 

257400 
1028220 

41 160 
520620 

13740 
161460 
580020 
225540 

7G20 
15420 

151860 
1 G8000 

4800 
I5960 
121h0 

14734 

202490 

342353 

65897 

1 1  160 
452035 

26455 
591871 

2x985 I 
95082 

267385 

28985 1 

100395 

285S4 
25801 3 

1023078 

45015 

521 I42 
351825 

I S3SOG 

5s 1763 

3 6 2 3  I 
13176 
262 17 

430005 

177750 

GO22 
20153 

39309 

446280 4531 38 

7740 12487 

55020 5x487 

76320 80993 
46.68 

me of 46.68 Hours for each referral on Circuits 

I 




