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SUPPLEMENTAL COMMENTS OF BELLSOUTH 

BellSouth Telecommunications, Inc. (“BellSouth”), hereby submits its Supplemental 

Comments regarding the Performance Assessment Plan (“PAP”) for the Six-Month Review 

Process, and states the following: 

I. INTRODUCTION 

On August 30,2002, BellSouth filed its initial Comments and proposed changes to the 

PAP, which included a brief overview of BellSouth’s proposed Self-Effectuating Enforcement 

Mechanism (“SEEM”) plan. Also, BellSouth’s Exhibit 7 to the Comments responded to certain 

questions posed in the Staff Memorandum of July 29,2002, including questions that relate to 

determining the extent of failure, Le., the degree of disparity between the ILEC’s performance to 

itself and the performance that it provides to ALECs, (which is also referred to as the degree of 

severity). BellSouth now supplements its Comments by filing two alternative SEEM proposals, 

and providing additional information regarding BellSouth’s proposal for calculating the degree 

of disparity. The Administrative Plan for BellSouth’s primary proposed plan is attached as 

Exhibit 1 .  The Administrative plan for BellSouth’s alternative proposal is attached as Exhibit 2. 



11. BELLSOUTH’S SEEM PROPOSAL 

The Staff Memorandum noted that in Order No. PSC-0 1 - 18 19-FOF-TP, the Commission 

“expressed an interest in evolving to a transaction-based remedy system, with a minimum 

payment provision”. (Memorandum, Page 1 ,  quoting Order, p. 162). This is a very appropriate 

approach, particularly if one of the goals is to insure that there is a severity component in the 

plan. In the case of a transaction-based plan, a more severe disparity means that there are 

relatively more failed transactions upon which a penalty will be paid. More failed transactions in 

these circumstances equate to larger penalty payments than in the situation where the disparity is 

not as severe. Furthermore, conceptually, the degree of the disparity, and hence the magnitude of 

the serverity of the miss, can be measured in a transaction-based plan. That is, with a 

transaction-based plan, it is possible to calculate, in many instances, the actual number of 

transactions that would have to be moved from the “failed” category to the “passed” category, in 

order to achieve parity. By having such numbers, the notion of a meaningful severity approach 

can be implemented in a non-arbitrary fashion. Furthermore, as discussed in more detail below, 

even where such calculations cannot be made with absolute precision, a reasonable surrogate 

exists to calculate the number of transactions that would have to be “passed” rather than “failed” 

in order to achieve parity. Consequently, moving to a transaction-based plan makes sense where 

it is desirable to include the severity of the disparity in treatment as a component of the penalty 

calculation. 

The same cannot be said of a measure-based plan. Indeed, in order to rationalize a 

severity component in a measure-based plan, the number of underlying transactions would still 

have to be analyzed in order to determine what would be required to bring the measure into 

parity. If that were the approach taken, the penalty plan might as well be based on transactions in 
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the first instance. Any other alternative that would introduce a serverity component (that is, any 

other alternative not based on transactions) would clearly have to involve some arbitrary scaling 

factor that would be applied to the basic penalty schedule, which cannot provide any assurance 

that the penalty paid actually reflects the severity of a disparity. Clearly using a transaction- 

based plan is the best solution to the issue of introducing a severity component to a remedy plan. 

If the decision is made to move to a transaction based plan, two issues are going to have 

to be addressed. A decision will have to be made as to which plan will be adopted, and a 

decision will have to be made regarding how the number of transactions for which penalties will 

be paid will be determined. BellSouth, in the following discussion, proposes answers to both of 

these questions. 

With regard to the plan itself, BellSouth’s proposal and alternative are both responsive to 

the Commission’s expressed desire to move to a transaction-based plan with a minimum 

payment. BellSouth’s primary proposal is essentially the SEEM plan that has been approved by 

the Georgia Public Service Commission.’ The Georgia version of the SEEM transaction-based 

plan has been approved (in either the exact same version, or in a substantially similar version) by 

each of the other eight State Commissions in BellSouth’s region, at least on an interim basis2, 

and has also been adopted by most of these State Commission’s for permanent use. Moreover, in 

granting BellSouth’s 27 1 application for Louisiana and Georgia, the FCC specifically found this 

plan to be sufficient to provide assurance that ‘‘ . . . local markets will remain open after 

. . 

I The only significant differences between the approved Georgia Plan and BellSouth’s proposal is 
that the Georgia plan includes a Tier 111 penalty (which the Florida Commission did not order), and a cap on the 
total payment under the plan that is different than the cap ordered by this Commission. Neither of these differences 
have any impact on the aspects of the SEEM plan that the Commission and Staff have requested the parties to 
address in their Comments. 

The Tennessee Regulatory Authority has adopted this plan on an interim basis for BellSouth, but 2 

on or before December 1,2002, Tennessee will move to the plan adopted by this Commission. 
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BellSouth receives section 271 authorization”. (CC Docket 02-35, released May 15, 2002, 

Paragraph 29 1 .) 

The Georgia Plan is unquestionably a transaction-based plan, and thus satisfies the 

principal requirement raised by the Commission in the above-referenced Order. The Georgia 

Plan also satisfies the second identified criteria in that it has a minimum payment provision, 

which is tied specifically to nascent competition. The basic concept of this minimum-payment 

(which is referred to as a market penetration adjustment) is that, in some instances, ordered 

volumes will be relatively small for providers that only offer certain services, and that this will 

especially tend to occur when deployment of these services is in its infancy. In such situations, 

the number of total transactions will be small, and the number of failures will also be small. 

Thus, in a transaction-based plan (in which, by definition, penalties are tied to failures on a per 

transaction basis) penalty payments will be commensuretely small. To address this situation, the 

Georgia Commission ordered that, for a number of product sub-metrics that relate to six different 

measurements, when there are more than 10 and less than 100 observations (for all ALECs), any 

Tier I1 penalty payable under the plan would triple.3 

The principal difference between BellSouth’s primary proposal (as described above) and 

the alternative proposal is that the primary proposal utilizes the disaggregation ordered by the 

Georgia Commission, which results in 67 Tier I metrics and 80 Tier 11 metrics. The alternative 

proposal utilizes the disaggregation that has been ordered by this Commission, (Le., 798 Tier I 

metrics and 846 Tier I1 metrics). In its alternative proposal, because of the number of metrics 

involved, BellSouth proposes specific minimum and maximum payments per metric. 

3 The specific measurements, and the products to which they apply, are described more fully in the 
Administrative Plan for BellSouth’s primary proposal, which is attached hereto as Exhibit 1. 
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BellSouth prefers its primary proposal for several reasons, not the least of which is the 

fact that it will help achieve more, although not perfect, uniformity across the region. However, 

BellSouth’s primary proposal makes more sense as well, in terms of implementing a meaningful 

severity component in the plan. A transaction based plan, of course, requires payment according 

to the number of failed transactions, and the resulting impact on the ALEC. Thus, penalty 

payments increase as the number of failed transactions increase. That is, payments are 

appropriately indexed to the number of failures, so that in the event of an extreme failure (as 

represented by a very large number of failed transactions) payments are correspondingly large. 

At the same time, in a transaction-based plan the payment for a failed measure having 

few transactions and concomitantly fewer failed transactions will be appropriately small. All 

other things being equal, if the current disaggregation of the metrics into approximately 800 

categories is maintained, there will obviously be fewer transactions for each metric, which 

diminishes the notion of a scalable severity penalty. Moreover, if the current level of 

disaggregation is combined with a minimum payment in the context of a transaction-based plan, 

the use of such a minimum payment may effectively evicerate the essence of the severity 

component. If, for example, there are 800 metrics, and the minimum payment applies to 600 of 

them, irrespective of the relative size of the disparity, then the severity component of the plan is 

useless. 

Worse yet, the use of of such a large disaggregation in a transaction based plan, given the 

other constraints imposed by the Commission, may have other unintended consequences. While 

there obviously will be any number of the 800 or so metrics that have very few transactions, thus 

incurring the minimum payment, irrespective of the level of that payment, there will always be 
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some metrics with higher numbers of transactions, with the resulting possibility of substantial 

payments. 

In Order No PSC-0 1-1 8 19-FOF-TP (issued September 10,200 l), the Commission 

directed BellSouth to develop a penalty schedule in which the average monthly remedy is 

approximately $2,500.00 (p. 202). BellSouth presented a schedule that complied with this 

requirement, and it was subsequently approved by the Commission in Order No. PSC-02- 187- 

FOF-TP. There was no indication in the Order, (or in the Staff Memorandum referred to above) 

of any intention to increase radically the total amount of penalty payments. Therefore? if the 

Commission were to move to a transaction-based plan, but chose to maintain the current level of 

disaggregation, some maximium payment would have to be imposed in addition to the minimum 

payment in order to achieve the balance the Commission determined appropriate.. 

As to the maximum payment, the ALECs’ proposed $25,000.00 as a maximum payment 

per measure earlier in this proceeding. Although BellSouth, obviously, disagrees with almost 

every aspect of the ALECs initial proposal, BellSouth does believe this amount would constitute 

an appropriate maximum if the Commission moves to a transaction-based plan, but continues to 

use the currently-ordered level of disaggregation. Thus, BellSouth proposes a maximum of 

$25,000 for each Tier I metric and Tier I1 metric. At the same time, the minimum that is part of 

BellSouth’s primary proposal (which, again, would triple the payments for transactions missed 

for certain services when the volume is less than 100) would result in an unreasonably large total 

penalty payment. Thus, BellSouth proposes the alternative minimum of $500 per sub-metric. 

This minimum would apply per CLEC per submetric in Tier I. Again, however, BellSouth 

emphasizes that the better altemative is to adjust the disaggregation as outlined above. Retaining 

the current disaggregation will simply have the effect of minimizing the effectiveness of an 
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accurate severity factor. The maximum and alternative minimum proposals are simply a way to 

attempt to mitigate the unwarranted effects of not changing the disaggregation. 

111. THE DISPARITY CALCULATION 

Once the appropriate plan is determined, the remaining question deals with how the 

appropriate number of transactions for which a penalty is applied will be determined. Both 

BellSouth’s primary and alternative proposals have in common the use of a parity gap calculation 

to determine the degree of disparity, or severity of failure. As BelISouth noted in exhibit 7 to its 

Comments “the basic calculation is to divide the parity gap [which represents the difference 

between the balancing critical value and the 2 score] by four where the parity gap is less than 

four to arrive at a proportion of disparate transactions (called the volume proportion). If the 

parity gap is four or larger, then the volume proportion is one (or 

BellSouth acknowledges that the Commission declined to accept this calculation in its 

Order of September 10,2002. BellSouth has concluded, however, that this approach is the only 

currently available surrogate that can be shown to actually identify the number of “failed” 

transactions that if “passed” would have resulted in parity. Recognizing that the Commission 

was not convinced of the correctness of BellSouth’s position in the first instance, BellSouth has 

engaged in extensive analysis to develop an alternative method of calculating the number of 

transactions to which an appropriate penalty should be applied. Although alternatives appear to 

exist, such as using a “ratio” approach, and BellSouth continues to work to develop these 

alternatives, BellSouth has yet to find a better method to address this issue than the parity gap 

calculation. 

As mentioned earlier, any transaction based plan has an inherent severity component. If, 
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in providing service to an ALEC, BellSouth fails to perform on one transaction for a given 

metric, this could fairly be considered a slight failure. Accordingly, BellSouth would be 

obligated to make only a single remedy payment, Le., a slight penalty. For the exact same 

measurement, if BellSouth fails to perform at parity in 500 instances, this would constitute a 

more severe failure, and this would be reflected in the fact that if BellSouth pays on all 500 failed 

transactions, the actual penalty is 500 times as great. Thus, if the plan were simply structured so 

that there is a payment for every single failure, then this would unquestionably constitute a 

severity component. The problem, however, is that if a payment were made for every single 

failure, then BellSouth would effectively be penalized for failure to achieve perfection. The 

controlling standard, of course, is not that BellSouth must provide service at perfection, but 

rather service at parity. 

Thus, to use an extremely simple example, if both BellSouth’s retail operation and a 

particular ALEC both had 1,000 transactions for a givei, xasure ,  BellSouth failed to meet the 

applicable standard for itself in 50 instances, and also failed 100 ALEC transactions, then the 

disparity would be equal to 50 transactions, Le., the amount by which the performance to the 

ALEC was worse than BellSouth’s performance to itself. If BellSouth were to pay a penalty for 

each of the 100 transactions, it would, in effect, be paying for 50 transactions to remedy its 

faiIure to render performance at parity, then paying a penalty for another 50 transactions that 

represent the difference between what BellSouth provides to itself and perfection. Clearly, this is 

not appropriate. Instead, an appropriately crafted severity component will function in a 

transaction-based plan to determine how many of the failed transactions must be paid to 

“remedy” the difference between the performance to the ILEC’ s retail operations and the CLEC. 

4 For convenience, an additional copy of this analysis is attached hereto as Exhibit 3.  
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Therefore, the goal of any approach to imposing a severity factor in a transaction-based penality 

plan has to be to determine the number of failed transactions that would have had to have 

“passed” in order to achieve parity, with a penalty payment imposed on that number of “failed” 

transactions only. 

In Exhibit 3, BellSouth discusses in some detail its efforts to answer the question of how 

many failed ALEC transactions should have an associated payment by using a well-known 

operations research technique called Linear Programing (“LP”). This technique is described in 

greater detail in Exhibit 3, but it will suffice to say here that it utilizes a generally accepted 

mathematical process to address the disparity issue. Because this technique - is generally 

accepted, BellSouth was hopefkl that it would provide a workable method to address the 

disparity issue. That is, if LP could be implemented on a production basis for all measures, then 

the actual number of failed transactions for which penalties should be paid could be determined, 

and there would be no controversy. As explained in Exhibit 3, however, LP is extremely 

demanding of computer time, especially for measures having a large number of transactions. 

Also, in a few cases where the number of transactions is very large, LP cannot derive a solution. 

For these reasons, LP is not currently a solution that can be utilized in production mode. That is, 

it is not feasible to use LP in the limited time in which penalties must be calculated each month.’ 

In light of the practical limitations on using LP, BellSouth has endeavored, instead, to 

5 Further, BellSouth would note that, to date, it has been unable to perform LP for mean measures. 
At the same time, BellSouth is unaware of any reason that, from a conceptual standpoint, LP would work for 
mean measures, and BellSouth is continuing to work to develop this capability. Recognizing this limitation, the 
surrogate calculation used by BellSouth’s plan uses all of the transactions occurring in a particular cell, not just the 
failed transactions, to determine the number of transactions upon which a penalty will be paid. This has the impact 
of increasing the number of transactions upon which penalties are paid for metrics that involve means. Given this, 
the total affected volume (“TAV”) for mean measures would tend, all things being equal, to be higher than the TAV 
for rate and proportion measures. The purpose of this approach is to insure that if an error is made, BellSouth pays 
on more transactions, not less. 
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utilize LP as a way to, in effect, test the validity of other methods to determine the degree of 

disparate treatment, Le., methods that actually can be used in a production environment. 

BellSouth has tested a number of alternative calculations that could be used for this purpose and 

is continuing to test a number of them. However, the approach that appears to be the best, so far 

at least, is the parity gap calculation originally proposed by BellSouth. To put a point on this, 

BellSouth conducted an LP analysis on a number of metrics both in Louisiana and Florida, to 

determine, for those metrics, the actual number of transactions for which penalties should be 

paid. After doing that, BellSouth applied its surrogate calcuIation, described above, to those 

same metrics. In every instance, the number of transactions for which penalties should be 

applied as determined by BellSouth’s surrogate was equal to or greater than the number of 

transactions calculated using Linear Programming. 

More specifically, several years ago, BellSouth first compared the results of LP to its 

volume proportion calculation using data from Louisiana. These tests showed LP to be 

uniformly consistent with BellSouth’s parity gap calculation. More recently, BellSouth used 

FIorida data for the months of January, February and March, and ran an additional 149 tests on 

proportion and rate measures using data from various ALECs. In all, those 149 tests addressed 

49 of the 507 submetrics in the current Florida plan for which a retail analog applies. This means 

that BellSouth performed tests on approximately 10% of the total submetrics for which the test 

could apply. The results of these tests are depicted in the chart on page 7 of Exhibit 3. 

BellSouth has also attached hereto as Exhibit 4 a document that describes these results in greater 

detail. Exhibit 4 shows that in every one of the 149 tests, BellSouth’s proposed method arrives 

(after rounding) at a total number of affected transactions that is equal to or greater than the 
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number produced by LP. Moreover, at an aggregate level, BellSouth’s method produces 2 193 

total affected transactions, while LP produces 1527. 

Again, based on both the testing in Louisiana and the 149 tests more recently nin in 

Florida, BellSouth believes that its proposed calculation provides the best surrogate for Linear 

Programming. Moreover, if the Commission or its staff is concerned that BellSouth selected the 

metrics to test, BellSouth is more than willing to run additional LP tests for different metrics or 

for different periods, which it believes will further validate its parity gap calculation. To this 

end, BellSouth proposes that the Staff select a number of measurements for which BellSouth has 

not run a LP test, and BellSouth will be happy to run tests for these measurements as weIL6 

BellSouth believes, based on the testing to date, that its parity gap calculation will be further 

validated by LP in these additional tests. 

BellSouth mentioned earlier that it has continued to review other alternatives. The Staff 

suggested in its Memorandum of July 29,2002, that the parties also consider utilizing a disparity 

calculation that would be based upon a ratio. BellSouth has undertaken an analysis to do so, and 

is attempting to compare the results of this approach, as well as several other alternative 

approaches, to LP. Although the results of this effort are preliminary, each alternative appears to 

hold the promise of a method that would result in a refinement to BellSouth’s parity gap 

calculation, in that they may produce results closer to the results from LP. In other words, again, 

BellSouth’s proposed method almost always arrives at a TAV equal to or greater than that 

produced by LP. BellSouth’s preliminary tests on the alternative methods suggest that these 

6 Again, BellSouth does not currently have the ability to run LP for mean measures. Moreover, 
proportion measures take substantially longer to run than rate measures. Thus, BellSouth would prefer, if Staff is 
inclined to accept its invitation, to run additional rate measures. If Staff prefers, however, BellSouth would 
certainly be willing to run proportion measures as well. 
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would produce a smaller number of affected transactions than BellSouth’s proposed method, and 

that the number of transactions would be closer to the generally lower numbers produced by LP: 

Obviously such a result would be more than satisfactory to BellSouth. The preliminary results 

also suggest, however, that these other methods may yield, in some cases, a TAV number that is 

lower than the TAV produced by LP. Thus, again, BellSouth’s proposed method appears to be 

the best potential surrogate for LP, in that it approximates the LP results, but generally pays on 

more transactions. 

While BellSouth has done a great deal of development work to attempt to find an 

alternative to its proposed parity gap calculation, its efforts to date have not only not produced a 

better alternative, these efforts have produced results that support the use of the BellSouth- 

proposed calculation. For this reason, BellSouth submits that when the SEEM plan is moved to a 

transaction-based plan, its parity gap calculation should be adopted. 

WHEREFORE, BellSouth requests that the Commission adopts its primary proposal 

detailed in Exhibit I at the conclusion of the Six-Month Review. 
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Respectfully submitted this dill' of September 2002, 

BELLSOUTH TELECOMMUNICATIONS, INC. 

c/o Nancy Sims 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 3230 1 
(305) 347-5558 

R. DOUGLAS LACKEY 
J. PHILLIP CARVER 
675 W. Peachtree Street, Suite 4300 
Atlanta, Georgia 30375 
(404) 335-0710 

461569 

13 



@ BELLSOUTH 

Self-Effectuating 
Enforcement Mechan ism 

Administrative Plan 

Florida Plan - Proposal 

Exhibit I 

Version 2.7 

Updated September 6,2002 



@ BELLSOUTH' 
Florida Plan . Proposal Table of Contents 

Administrative Plan 
Scope ..................................................................................... 1-1 
Reporting .................................................................................. 1-1 
Modification to Measures ...................................................................... 1-1 
Enforccnient Mechanisms .................................................................... . 1-2 

Appendix A: Fee Schedule 
Table-]: Liquidstcd Damages For Tier-1 Measures (Per Affected Item) ................................ A-2 
Tablc-2: Rcnicdy Payments For Tier-2 Measures .................................................. A-2 

Appendix B: SEEM Submetrics 

Tier 2 Subinetrics ........................................................................... B-4 
Tier1 Subinetrics ........................................................................... 8-2 

Appendix C: Statistical Properties and Definitions 
Necessary Properties for a Test Methodology ..................................................... C-2 

Measurement Types .................................................................. C-3 
Testing Methodology - The Truncated 2 ........................................................ C-3 

Proportion Measures ................................................................. C-3 
Rate Measures ...................................................................... C-4 
McanMeasures ..................................................................... C-4 
RatioMeasures ..................................................................... C-4 

Appendix D: Statistical Formulas and Technical Description 
Notation and Exact Testing Distributions ........................................................ D-2 
Calculating the Truncated Z ................................................................... D-6 

Mean or Ratio Measure ........................................................ D-6 
Proportion Measure ........................................................... D-6 
Rate Measure ................................................................ D-6 

Calculate a Z  Value (Zj) for each Cell .................................................... D-7 
MeanMensure ............................................................... D-7 
Proportion Measure ........................................................... D-8 

Ratio Measure ................................................................ D-9 
Obtain a TruncatedZ Value for each Cell (Z*j) ............................................ D-9 
Calculate the Theoretical Mean and Variance ............................................. D-10 

Mean Measure .............................................................. D-IO 
Proportion Measure .......................................................... D-11 
Rate Measure ............................................................... D-11 
Ratio Measure ............................................................... D-11 

Calculate the Aggregate Test Statistic (ZT) .............................................. D-I 1 
The Balancing Critical Value ................................................... D-12 

Mean Mcasure ....................................................... D-13 
ProportionMeasure ................................................... D-14 
Rate Measure ........................................................ D-15 
Ratio Measure ....................................................... D-17 

Determining the Parameters ofthe Alteinative Hypothesis .................................. D-17 
Decision Process. ............................................................ D-18 

Calculate Cell Weights (Wj) ........................................................... 13-6 

Rate Measure ................................................................ D-9 

Updated September 6. 2002 Version 2.7 Page iii 



@ BELLSOUTH" 
Florida Plan . Proposal Table of Contents 

Appendix E: BST SEEM Remedy Calculation Procedures 
Tier-f Calculation For Retail Analogues .......................................................... E.2 

Example: ALEC-1 Misscd Installation Appointmcnts (MIA) for Resale POTS ..................... E.3 
Example: ALEC-1 Order Completion Interval (OCI) for Resale POTS ........................... E-4 

Tier-2 Calculation For Retail Analogues .......................................................... E.5 
Example: ALEC-A Missed Installation Appointments (MIA) for Resale POTS .................... E.5 

Tier-1 Calculation For Benchmarks .............................................................. E.7 
Example: ALEC-I Percent Missed Due Dates for Collocations ................................. E.7 

Tier-] Calculation For Benchmarks (In The Form Of A Target) ....................................... E.8 
Example: ALEC-1 Reject Timeliness ..................................................... E.8 

Tier-2 Calculations For Benchmarks ............................................................. E.9 

Example: ALEC-A Missed Installalion Appointments for 1 QOO ................................ E.6 

Updated September 6. 2002 Version 2.7 Page iv 



@ BELLSOUTH” 
Florida Plan - Proposal 

Ad m i n ist ra tive Plan 

I. Scope 
1.1 This Administrative Plan (“Plan”) includes Service Quality Measurements (“SQM”) with corresponding 

Self Effectuating Enforcement Mechanisms (“SEEM”) to be implemented by BellSouth pursuant to the 
Order(s) issued by the Florida Public Service Commission (the “Commission”). 

Upon the Effective Date of this Plan, all appcndices referred to in this Plan will be located on the BellSouth 
Performance Measurcment Reports website at: littps://pmap.bellsouth.com. 

1.2 

2. Reporting 

2.1 In providing services pursuant to the Interconnection Agreements between BellSouth and each ALEC, 
BellSouth will report its performance to each ALEC in accordance with BellSouth’s SQMs. 

BellSouth will make performance reports available to each ALEC on a monthly basis. The reports will 
contain information collectcd in each perforniance category and will be available to cach ALEC via the 
Performance Measurements Reports wcbsitc. BcllSouth will also provide electronic access to the available 
raw data underlying the SQMs. 

Final validated SQM reports will be posted no later than the last day of the month aAer the month in which 
the activity is incurrcd, or the first business day thereafter. Final validated SQM reports not posted by this 
time will be considered late. 

Final validated SEEM reports will be posted on the 15th day of the month, following the final validated 
SQM report or the first business day thereafter. 

BellSouth shall pay penalties to the Commission, in the aggregate, for all late SQM T C ~ O ~ ~ S  in the amount of 
$2000 per day. Such penalty shall be made to the Commission for deposit into the state General Revenue 
Fund within fifteen (15) calendar days of thc actual publication date of the report. 
BellSouth shall pay penalties to the Commission, in the aggregate, for all incomplete or inaccurate SQM 
reports in the amount of $400 per day, Such penalty shall be made to the Commission for deposit into the 
state General Revenue Fund within fifteen (15) calendar days ofthe final publication date of the report or the 
report revision date. 

BellSouth shall rctain the performance measurement raw data files for a period of 18 months and further 
retain the monthly reports produced in PMAP for a period of three years. 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

3. Modification to Measures 

3.1 During thc first two years of implementation, BellSouth will participate in six-month review cycles starting 
six months after the date of the Commission order. A collaborative work group, which will include 
BellSouth, interested ALECs atid the Commission will review the Performance Assessment Plan for 
additions, deletions or other modifications. Afier two years from the date of the order, the review cycle may, 
at the discretion of the Commission, bc reduced to an annual review. 

3ellSouth and the ALECs shall file any proposed revisions to the SEEM plan one month prior to the 
beginning of each review period. 

From time to time, BellSouth niay be ordered by the Florida Public Service Commission to modify or amend 
the SQMs or SEEMs. Nothing will preclude any party from participating in any proceeding involving 
BellSouth’s SQMs or SEEMs from advocating that thosc measures be modified. 

In the event a dispute arises regarding the ordered modification or amendment to the SQMs or SEEMs, the 
parties will refer the dispute to the Florida Public Service Commission. 

3.2 

3.3 

3.4 
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4. Enforcement Mechanisms 

4.1 

4.1.1 

4.1.2 

4.1.3 

4.1 -4 

4.1.5 

4.1.6 

4.1.7 

4.1.8 

4.1.9 

4.1.10 

4.2 

4.2.1 

4.2.2 

Definitions 
EqCorcement Measurernent Elements - performance measurements idctitified as SEEM measurements 
within the SEEM plan. 

Enfomment Measurement benchiriark coniyliance- competitive level of performance establislied by the 
Commission used to cvaluate the performance of BellSouth and each ALEC for penaltics where no 
analogous retail process, product or service is feasible. 

Enforcement Measurement rehi/ analog coniplinnce- comparing performance levels provided to Belt South 
retail customers with performance levels provided by BellSouth to the ALEC customer for penalties. 

Test Statistic und Balancing Critical Ihlue - means by which enforccment will be determined using 
statistically valid equations. The Tcst Statistic and Balancing Critical Value properties are set forth in 
Appendix C, incorporated herein by this reference. 

Cell - grouping of transactions at which likc-to-like comparisons are made. For cxample, all BellSouth retail 
ISDN services, for residcntial customers, requiring a dispatch in a particular wire center, at aparticular point 
in time will be compared directly to ALEC resold lSDN services for rcsidential customers, requiring a 
dispatch, in the same wire center, at a similar point in time. When determining compliance, these cells can 
have r2 positive or negative Test Statistic, See Appendix C, incorporated herein by this reference. 

DcIta - a measure of the meaningful difference between BellSouth performance and ALEC perfomiance. 
For individual ALECs the Delta value shall be .50 and for the ALEC aggregate the DeIla value shall be .35. 
Eer-I Enforcement Mechanisms - self-executing liquidated damages paid directly to each ALEC when 
BellSouth dclivcrs non-compliant performance of any one of the Tier-1 Enforcement Measurement 
Elcments for any month as calculated by BellSouth. 

Eer-2 Enforcenteni Mechanisms - asscssments paid directly to the Florida Public Scrvice Commission or its 
designee. Tier 2 Enforcement Mechanisms are triggered by three consecutive monthly failures in Tier 2 
enforcement measuremcnt elements in which BellSouth performance is out of compliance or does not meet 
the benchmarks for the aggregate of all RLEC data as calculated by BellSouth for a particular Tier-2 
Enforcement Measurement Element. 

AjJliate - person that (directly or indirectly) owns or controls, is owned or controIled by, or is under 
conitnon ownership or control with, another person. For purposes of this paragraph, the term “own” means 
to own an equity interest (or the equivalent thereof) of more than 10%. 

Murket Penetration Adjustment - the addiiional Tier-:! payinents made directly to the Florida Public Service 
Commission where ALECs ordcr low volurnes of advanced and nasccnt services, These additional 
payments would apply when therc are more than 10 and less than I00 observations for qualifying 
measurements. 

Application 

The application of the Tier-] and Tier-2 Enforcement Mechanisms docs not foreclose other legal and 
Iegulatory claims and remedies available to each ALEC. 

Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be considered as an admission against 
iniercst or an adniission of liability or culpability in any legal, regulatory or other proceeding relating to 
BellSouth’s performance and the payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be 
used as evidence that BellSouth has not complied with or has violated any state or federal law or regulation. 
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4.3 

4.3.1 

4.3.1.1 

4.3.1.2 

4.3.1.3 

4.3.2 

4.3.2.1 

4.3.3 

4.3.3.1 

Methodology 

Tier-1 Enforcement Mechanisms will be triggered by BellSouih’s failure to achieve applicable Enforcement 
Measurement Compliance or Enforcement Measurement Benchmarks for each ALEC for the State of 
Florida for a given Enforcement Measurement Element in a given month. Enforcement Mcasurement 
Compliance is based upon a Test Statistic and Balancing Critical Value calculated by BellSouth utilizing 
BellSouth generated data. The method of calculation is set forth in Appendix D, incorporated herein by this 
reference. 

A11 OCNs and ACNAs for individual ALECs will be consolidated for purposes of calculating mcasure- 
based failures. 

Tier-I Enforcement Mechanisms apply on a per transaction basis for each ncgative cell and will escalate 
based upon the tiumbcr of consecutive months that BellSouth has rcported non-compliance. 

Fee Schcdule for Tier-1 Enforccment Mechanisms is shown on the Pcrforniancc Measuremcnt Reports in 
Table-] o f  Appendix A, incorporated herein by this reference. Failures beyond Month 6 will be subject to 
Month 6 fees. 
Tier-2 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement 
Measurement Compliance or Enforcement Measurement Benchmarks for the State for given Enforcement 
Measuremcnt Elements for three consecutive months based upon the method of calculation set forth in 
Appcndix D, incorporated hcrcin by this reference. 

Tier- 2 Enforcement Mecfianisrns apply, for an aggregate of all ALEC data generated by BellSouth, on a per 
transaction basis for each negative cell for a particular Enforcement Measurement Element. 

Market Penetration Adjustments will be applied based on the following provisions to enhance competition 
for small volumc and nascent products. 

In order to ensure parity and benchmark perfomiance where A LECs order low volumes of advanccd and 
nascent services, BellSouth will make additional payments to the Commission. These additional paynients 
will only apply when there are more than 10 and less than 100 observations for those measures listed below 
on average statewide for a three-month period. 

Percent Missed Installation Appointments 
- UNE Loop and Pori coinbinations 

- UNE Line Sharing 
- UNE xDSL 

Average Complction Interval 
- UNE Loop and Port combinations 

- UNE Line Sharing 
- UNE xDSL 

Missed Repair Appointments 
- UNE Loop and Port combinations 

- UNE Line Sharing 
- UNE xDSL 

Maintenance Average Duration 
- UNE Loop and Port combinations 

- UNE Line Sharing 
- UNE xDSL 
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4.3.3.2 

4.3.3.3 

4.3.3.4 

4.3.3.5 

4.4 
4.4.1 

4.4.2 

4.4.3 

4.4.4 

4.4.5 

4.5 

4.5.1 

Average Response Time for Loop Make-up Infomiation 
- UNE Loop and Port combinations 

- UNE Line Sharing 

The additional payments in the form of a market penetration adjustment will be made if BcllSouQ~ fails to 
provide parity for the above measurements as determined by the use of the Truncated 2 tcst and the 
balancing critical value for 3 consecutive months. 

If, for the three months that are utilized to calculate the rolling average, there were 100 observations or more 
on average for the submetric, then no additional voluntary payments under this market pcnetration 
adjustment provision will be made to the Commission for deposit with the State Treasury. However, if 
during this same time Fame there is an average of inore than 10 but less than 100 observations for a sub- 
metric on a statewide basis, then BellSouth shall calculate the additional payments to the Commission for 
deposit with the State Treasury by trebling the normal Tier 11 remedy and applying the method of calculating 
affected volumes ordered by the Commission. 

Any payments made under this market penetration adjustmcnt provision are subject to the Absolute Cap set 
by the Commission. 

Fee Schedule for Total Quarterly Tier-2 Enforcemcnt Mechanisms is shown in Table-2 of Appendix A, 
incorporated herein by this refcrcnce. 

Payment of Tier-1 and Tier-2 Amounts 

If BellSouth performance triggers an obligation to pay Tier-1 Enforcement Mechanisms to an ALEC or an 
obligation to remit Tier-2 Enforcement Mechanisms to the Commission or its designee, BellSouth shall 
make payment in the rcquircd amount by the 15th day of the second month following the month for which 
disparate treatment was incurred. 

For each day after the due date that BellSouth fails to pay an ALEC the required amount, BellSouth will pay 
the ALEC 6% simple interest per annum. 

For each day after the due date that BellSouth fails to pay the Tier-2 Enforcement Mcchanisms, BellSouth 
will pay the Commission $1,000 per day for deposit in thc State's General Revenue Fund. 

If an ALEC disputes the amount paid under Tier-1 Enforcement Mechanisms, the ALEC shall submit a 
written claim to I3ellSouth within sixty (60) days after the payment due date. BellSouth shall investigate all 
claims and provide the ALEC written findings within thirty (30) days after receipt of thc claim. If BellSouth 
determines the ALEC is owed additional amounts, BellSouth shall pay the ALEC such additional amounts 
within thirty (30) days after its findings along with 6% simple interest per annum. However, thc ALEC shall 
be responsible for all administrative costs associated with resolution of disputes that result in no actual 
payment. Administrative costs are those reasonable costs incurred in the resolution of the disputcd matter. 
Such costs would include, but not be limited to, postage, travel and lodging, communication expcnscs, and 
legal costs. If BellSouth and the ALEC have exhausted good faith negotiations and are still unable to reach a 
mutually a g ~  eeable settlement pertaining to the amount disputcd, the Commission will scttle the dispute. If 
Commission intervention is required, a mediated resolution wilI be pursued, 

At the end of each calendar year, an independent accounting firm, mutually agreeable to the Florida Public 
Service Commission and BellSouth, shall certify that all penalties under Tier-1 and Tier-:! Enforccment 
Mechanisms were paid and accounted for in accordance with Generally Accepted Account Principles 
(GAAP). These annual audits shall be performed based upon audited data of BellSouth's performance 
measurements. 

Limitations of Liability 

BellSouth's total liability for the payment of Tier-1 and Tier-2 Enforcement Mechanisms shall be 
collective~y and absolutely capped at 39% of net revenues in Florida, based upon the most recently reported 
ARMIS data. 

- W E  xDSL 
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4.5.2 

4.5.3 

4.5.4 

4.5.5 

4.6 
4.6.1 

4.7 

4.7.1 

3ellSouth will not bc rcsponsible for an ALEC’s acts or omissions that cause performance measures to be 
missed or failed, including but not limitcd to, accumulation and submission of orders at unreasonable 
quantities or times or failure to submit accurate orders or inquiries. BellSouth shall provide the ALEC with 
reasonable notice of such acts or omissions or provide the ALEC with any such supporting documenlation. 

BcllSouth shall not be obligated for penalties under Tier-1 or Tier-2 Enforccment Mechanisms for 
noncompliance with a performance measure if such noncompliancc was the result of an act or omission by 
the ALEC that was in bad faith. 

BellSouth shall not be obligated for penalties under Tier-l or Tier-2 Enforcement Mechanism for 
noncompliance with a performance measure if such noncompliance was the rcsult of any of the following: a 
Forcc Majeure event; an act or omission by an ALEC that is contrary to any of its obligations under the Act, 
Commission rule, or state law; or an act or omission associated with third party systems or equipment. 

In addition to these specific limitations of liability, BellSouth may petition the Commission to consider a 
waiver based upon other circumstances. 

Affiliate Reporting 

BellSouth shall provide monthly results for each metric for each BellSouth ALEC affiliate; however, only 
the Florida Public Service Commission shall be provided the number of transactions or observations for 
Bell South ALEC affiliates. Further, BellSouth shall inform the Commission of any changes regarding nom 
ALEC afiliates’ use of its OSS databases, systcms, and interfaces. 

Dispute Resolution 

Notwithstanding any other provision of the Interconnection Agrccmcnt bctwecn BellSouth and each ALEC, 
any dispute regarding BellSouth’s perfomlance or obligations pursuant to this Plan shall be resolved by the 
Cammission. 
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l $500 

I. Table-I: Liquidated Damages For Tier-I Measures (Per Affected Item) 

$175 

~ $500 
I 

Performance Measurment I Month I 1 Month 2 

1 -  ~ 

$5  00 

Month3 

I $1.00 

Month4 

~ $175 

Month 5 I Month 6 

$60 

$80 

$325 

$650 

$325 

$650 

Pre-Ordcring I $20 I $30 $70 

$90 

$500 

$800 

$500 

$800 

$40 

Provisioning 

Provisioning UNE 
(Coordinated Customcr Conversions) 

Maintenance and Rcpair 

Maintenance and Repair UNE 

LNP 

$50 

$100 $125 

$400 $450 

$100 $125 

$400 $450 

$150 $250 

$5,000 

I $40 I $50 0 r d er i ng 

$5,000 

$60 

Performance Mea s u rme nt 

OSS/Pre-Ordering 

$70 

Per Affected Item 

$20 

$175 

Provisioning 

Provisioning-UNE (Coordinatcd Customer Conversions) 

$250 

$300 

$875 

Maintenance and Repair 

Maintenance and Repair-UNE 

BiIfing 

$300 

$875 

$1.00 

$550 

IC Trunks 

Collocation 

Change Management 

$500 

$15,000 

$1,000 

$250 

$550 

Service Order Accuracy $50 

$700 1 $800 $600 

$ 1  .oo $1 .oo $1 .00 & 1C Trunks $250 

Collocation 1 $5,000 I $5,000 $5,000 $5,000 

2. Table-2: Remedy Payments For Tier-2 Measures 

I Ordering I $60 I 
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~~~ 

Perccnl Provisioning Troubles wittiin 30 days of Service Order Completion - Resale Design 

Percent Provisioning Troubles within 30 days of Service Order Completion - UNE Loop and Port 
Combinations 
Percent Provisioning Troubles within 30 days of Service Order Completion - UNE Loops 
Percent Provisioning Troubles within 30 days of Service Order Completion - UNE xDSL 
Percent Provisioning Troubles within 30 days of Service Order Completion - UNE Line Sharing 

i 

Florida Plan - Proposal SEEM Submetrics 

I. Tier 1 Submetrics 

Table B-1 contains a list of Tier 1 submctrics. 

E 
10 
11 

1s 

p 
22 

I 

26 
27 

28 

29 

i 
I 30 

Table B-I : Tier 1 Submetrics 
Submetric 

Loop Makeup - Response Time - Manual 
Loop Makcup - Response Time - Electronic 

Acknowledgement Mcssagc Timeliness 
Acknowledgement Message Completeness 
Percent Flow-Through Service Requcsts (Detail) 
Reiect Interval 
Firm Order Confirmation Timeliness 
Firm Order Coilfirmation and Reject Response Completcncss - Fully Mcchanized 
Percent Missed Installation Appointments - Resale POTS 
Perccnt Missed Installation Armointments - Resale Dcsim 
Pcrccnt Missed lnstallation Appointmcnts - UNE Loop and Port Combinations 
Pcrccnt Missed Installation Appointmcnts - UNE Loops 
Percent Missed lnstallation Appointments - UNE xDSL 
Percent Missed Installation Appointments - UNE Line Sharing 
Percent Missed lnstallation Appointments - Local IC Trunks 
Average Completion Interval - Resale POTS 
Average Completion ln~crval - Resale Design 

Average Completion lntC&d - UNE Loop and Port Combinations 
Average Completion Interval - UNE Loops 
Average Completion Interval - UNE xDSL 

Average Completion Interval - UNE Line Sharing 
Average Completion Interval - Local IC Trunks 
Coordinated Customer Conversions Interval - Unbundled Loops 
Coordinated Customer Conversions - Hot Cut Timeliness Percent within interval - UNE Loops 
Coordinated Customer Conversions - Percent Provisioning Troubles Received within 7 days of a com- 
pleted service order - WE LOODS 
Cooperative Acceptance Testing - Percent of xDSL Loops Tested 

Pcrccnt Provisioning Troubles within 30 days of Service Order Completion - Rcsale POTS 
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33 
34 

SEEM Submetrics 

Percent Provisioning Troubles within 30 days of Service Order Completion - Local IC Trunks 
LNP - Percent Missed Installation Appointments - LNP 

Table B-I: Tier 'l Submetrics (Continued) 

35 
36 

I Item NO. I Submetric I 

Missed Repair Appointments - Resale POTS 
Missed Repair Appointments - Resale Design 

37 
38 

Missed Repair Appointments - UNE Loop and Port Combinations 

Missed Repair Appointments - UNE Loops 
39 
40 

Missed Repair Appointments - UNE xDSL 
Missed Repair Appointments - WE Line Sharing 

41 

42 
Missed Repair Appointmcnts - Local IC Trunks 

Customer Trouble Report Rate - Resale POTS 

I 45 I Customer Trouble Report Rate - UNE Loops I 

43 
44 

Customer Trouble Report Rate - Resale Design 
Customer Trouble Report Rate - UNE Loop and Port Combinations 

46 
47 
48 

Customer Trouble Report Rate - UNE xDSL 
Customer Trouble Report Rate - UNE Line Sharing 
Customer Trouble Report Rate - Local IC Trunks 

49 
50 

Maintenance Average Duration - Resale POTS 
Maintenance Average Duration - Resale Dcsign 

51 
52 

53 
54 

Maintenance Average Duration - UNE Loop and Port Combinations 
Maintenance Average Duration - UNE Loops 
Maintenance Average Duration - UNE xDSL 
Maintenance Average Duration - UNE Line Sharing 

] 64 I Mean Time to Deliver Invoices I 

55 
56 

Maintenance Average Duration - Local 1C Trunks 
Percent Repeat Troubles within 30 days - Rcsalc POTS 
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57 
58 
59 

Pcrccnt Repeat Troubles within 30 days - Resale Design 

Percent Repeat Troubles within 30 days - UNE Loop arid Port Combinations 
Percent Repeat Troubles within 30 days - UNE Loops 

60 
61 

Percent Repeat Troubles within 30 days - UNE xDSL 
Percent Repeat Troubles within 30 days - UNE Line Sharing 

62 
63 

Percent Repeat Troubles within 30 days - Local IC Trunks 
Invoice Accuracy 

65 
66 
67 

Usage Data Delivery Accuracy 

Trunk Group Performaace - ALEC Specific 
Collocation Percent of Due Dates Missed 
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Item No. 
1 

2 

3 
4 

5 

6 
7 
8 
9 
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Tier 2 Sub Nletrics 

Average Response Time - Pre-Ordering/Ordering 
Interface Availability - Pre-Ordering10rdering 
Interface Availability - Maintenance & Repair 

Loop Makeup - Response Time - Manual 
Loop Makeup - Response Time - Electronic 

Acknowledgement Message Timeliness - ED1 
Acknowledgenient Message Timeliness - TAG 

Acknowledgement Message Completeness ED1 
, Acknowledgement Message Completeness TAG 

2. Tier 2 Submetrics 

~ ~~ ____ 

10 
11 Reject lntcrval 

Pcrcent Flow-through Service Requests (Summary) 

Table B-2 contains a list of Tier 2 subtnetrics. 

12 

13 
14 

15 

16 
17 

18 
19 
20 

Firm Order Confinnation Timeliness 
Firm Order Coilfirmation and Reject Responsc Complctcness - Fully Mechanized 
Percent Missed InstaIlation Appointments - Resale POTS 
Percent Missed Installation Appointments - Resale Dcsign 
Perccnt Missed Installation Appointments - UNE Loop and Port Combinations 
Percent Missed Installation Appointmcnts - UNE Loops 
Percent Missed Installation Appointments - UNE xDSL 
Percent Missed Installation Appointments - UNE Line Sharing 
Percent Missed histallation Appointments - Local IC Tninks 

~ ~ _ _  
-21 

22 

23 
24 

Average Completion Interval - Rcsale POTS 
Averagc Completion Interval - Resale Design 
Average Coniplction Interval - UNE Loop and Port Combinations 

Average Completion Interval - U N E  Loops 
25 

26 
27 

Average Completion Interval - UNE xDSL 
Average Completion IntervaI - UNE Line Sharing 
Average Completion Interval - Local IC Trunks 

29 
30 

31 
32 
33 

I 28 I Coordinated Customer Conversions Interval - Unbundled LOOPS I 
Coordinated Customer Conversions - Hot Cut Timeliness Pcrcent within interval - UNE Loops 
Coordinated Customer Conversions - Percent Provisioning Troubles Rcceived within 7 days of a com- 
pleted service order - UNE Loops 
Cooperative Acceptance Testing - Perccnt xDSL Loops Tested 
Percent Provisioning Troubles within 30 days of Service Order Completion - Resale POTS 
Percent Provisioning Troublcs within 30 days of Scrvice Order Completion - Resale Design 
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Percent Provisioning Troubles within 30 days of Service Order Completion - UNE Loops 
Percent Provisioning Troubles within 30 days of Service Order Completion - UNE xDSL 

Table B-2: Tier 2 Submetrics (Continued) 

38 

39 

~ 

1 
~~ I Item NO. I Tier 2 Sub Metrics 

Percent Provisioning Troubles within 30 days of Service Order Completion - Local IC Trunks 

LNP - Pcrcent Missed Installation Appointments 

Pcrcent Provisioning Troubles within 30 days of Service Order Completion - UNE Loop and Port I 34 I Combinations 

40 

41 

42 

Missed Repair Appointments - Resale POTS 

Missed Repair Appointments - Resale Design 
Missed Repair Appointments - UNE Loop and Port Combinations 

I 37 I Provisioning Troubles within 30 days of Service Older Completion - UNE Line Sharing I 

43 
44 I Missed Repair Appointments - UNE Loops 

Missed Repair Appointments - UNE xDSL 
45 
46 

47 
48 

Missed Repair Appointments - WE Line Sharing 
Missed Rcpair Appointments - Local IC Trunks 
Customer Trouble Report Rate - Resale POTS 
Customer Trouble Report Rate - Resale Design 

49 
50 

Customer Trouble Report Rate - UNE Loop and Port Combinations 
Customer Trouble Report Rate - UNE Loops 

51 
52 

53 

Customer Trouble Report Rate - UNE xDSL 
Customer Trouble Report Rate - UNE Line Sharing 
Customer Trouble Report Rate - Local IC Trunks 

54 
55 
56 
57 

70 1 Usage Data Delivery Accuracy 

Maintenance AveraG Duration - Resale POTS 
Maintenance Average Duration - Resale Design 
Maintenance Average Duration - UNE Loop and Port Combinations 

Maintenance Average Duration - UNE Loops 
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58 

59 
60 

61 
62 
63 

64 
65 
66 
67 

68 Invoice Accuracy 
69 

Maintenance Average Duration - UNE xDSL 
Maintenance Average Duration - UNE Line Sharing 

Maintenance Average Duration - Local IC Trunks 
Percent Repeat Troubles within 30 days - Resale POTS 
Percent Repcat Troubles within 30 days - Resale Design 
Percent Repeat Troubles within 30 days - UNE Loop and Port Combinations 
Percent Repeat Troubles within 30 days - UNE Loops 
Percent Repeat Troubles within 30 days - UNE xDSL 
Perccnt Repeat Troubles within 30 days - UNE Line Sharing 
Percent Repeat Troubles within 30 days - Local IC Trunks 

-- 

1 ~~~ ~ 

Mean Time to Deliver Invoices 
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Item No. 

7 1 

72 
73 
74 

75 
76 
77 

Florida Plan - Proposal SEEM Submetrics 

Tier 2 Sub Metrics 

Trunk Group Performance - Aggrcgate 
Collocation Percent of Due Dates Missed 

Timeliness of Change Management Notices 
Timcliness of Documents Associated with Change 
Percent of Software Errors Corrected in X (10,30,45) Business Days 
Percent of Change Requests Accepted or Rejected Within 10 Days 
Percent of Change Requests fmplemcnted Within 60 Weeks of Prioritization 

~~ _ _  
79 

80 

1 

78 I Service Order Accuracy - Resale 

Service Order Accuracy - W E  
Service Order Accuracv - W E - P  
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Statistical Methods for BellSouth Performance Measure Analysis 

I. Necessary Properties for a Test Methodology 

The statistical process for testing if competing local exchange carriers (ALECs) customers are being treat equally 
with BellSouth (BST) cusiorners involves more than just a mathematical fonnula. Thrce key elements need to be 
considered before an appropriate decision proccss can be developed. These are 

the type of data, 

* 
the type of comparison, and 
the type of performance measure. 

Once these clcnients are detcrmined a test methodology should bc dcveloped that complies with the following 
properties. 

Like-fo-Like Conipnrisons - When possible, data should be compared at appropriate levels, e.g. wire center, 
time of month, dispatched, and residential, new orders. The tcsting process should: 
- 
- 
- 

Identify variables that may affect the performance measure. 
Record these important confounding covariates. 
Adjust for the observed covariates in ordcr to remove potential biases and to make the ALEC and the 
ILEC units as comparable as possible. 

Aggrtgate Level Test Statistic - Each perfomiance measure of intcrcst should be summarized by one overall 
test statistic giving the decision maker a rule that determines whether a statistically significant difference 
exists. The lest  statistic should have the following properties. 
- 
- The method should provide a single overall index, on a standard scale, 

If entries in comparison cells are exactly proportional over a covariate, thc aggregated index should be 
very nearly the same as if comparisons on the covariatc had not been done. 
Thc contribution of each comparison cell should depend on the number of observations in the cell. 
Cancellation between comparison cells should be limited. 
The index should be a continuous function of the observations. 

- 
- 
- 

Production Mode Process - The decision system must be developed so that it does not require intermediate 
manual inlervcntion, i.e. the process must be a “black box.” 
- Calculations arc well defined for possible eventualities. 
- The decision process is an algorithm that needs no nianual intervention, 
- Results should be arrived at in a timely manner. 
- The system must recognize that rcsourccs are needed for other performance measure-related processes 

that also must be run in a timely manner. 
The system should be auditable, and adjustable over time. - 

Balmicing - The testing methodology should balance Type I and Type I1 Error probabilities. - P(Type I Error) = P(Type I1 Error) for well defined null and alternative hypothcses. 
- The formula for a test’s balancing critical value should be simple enough to calculate using standard 

mathematical functions, i.e. one should avoid methods that require computationally intensive 
techniques. 
Little to no information beyond the null hypothesis, the alternative hypothesis, and the number of 
obscrvations should be required for calculating the balancing critical value. 

- 
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Trimming - Removing extreme observations from BellSouth and ALEC distributions is needed in order to 
ensure that a fair comparison is made betwecn performance measures. Three conditions are needed to 
accomplish this goal. These are: 
- 
- Trimming should be based on a geixral rule that can be used in a production setting. 

Trimmed observations should not siinpfy be discarded; they need to be examined and possibly used in 
the final decision making process. 
Trimming should only be used on performance measures that are sensitive to ‘‘outl~ers.” - 

Measurement Types 
The performance measures that will undergo testing are of four types: 

means 
proportions, 
rates, and 

* ratio 

While all four have similar characteristics, proportions and rates are derived fiom count data while means and ratios 
are derived from interval measurements. 

2. Testing Methodology -The Truncated 2 
Many covariates are chosen in order to provide deep comparison levels. In each comparison cell, a Z slatistic is 
calculated. Thc form of the 2 statistic may vary depending on the performance measure, but it should be distributed 
approximately 3s a standard normal, with tnean zero and variance equal to one. Assuming that the test statistic i s  
derived so that it is negative when the pcrformance for thc ALEC is worse than for the ILEC, a positive truncation is 
done - i.e. if the rcsult is negative it is left alone, i f  the result i s  positive it is changed to zero. A weighted average of 
the truncated statistics is calculated where a ccll weight depends on the volume of BST and ALEC orders in the cell. 
The weighted average is re-centered by the tl~eoretical mean of a truncated distribution, and this is divided by the 
standard ct’ior of the weighted average. The standard error is computed assuming a fixed effects model. 

Proportion Measures 
For p e r f o r m ”  measures that are calculated as a proportion, in each adjustment cell, the truncated Z and the 
moments for the truncated Z can be calculatcd in a direct manner, In adjustment cells where proportions are not close 
to zero or one, and whcre the sample sizes are rcasonably large, a normal approximation can be used. In this case, the 
moments for the truncated Z come directly fTom properties of the standard normal distribution. If thc normal 
approximation is not appropriate, then the Z statistic is calculated fiom the hypergeometric distribution. In this case, 
the moments of the truncated 2 are calculated exactly using the hypergeometric probabilities. 
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Rate Measures 
The truncated Z methodology for rate measures has the same general structure for calculating the 2 in each ccll as 
proportion measures. For a rate measure, there are a fixed number of circuits or units for the ALEC, n2, and a fixed 
number of units for BST, nlj. Suppose that the performance measure is a “trouble rate.” The modeling assumption is 
that the occurrence of a trouble is iudcpendent betwcen units and the number of troubles in n circuits follows a 
Poisson distribution with mcan h,, where h is the probability of a trouble in 1 circuit and n is the number of circuits. 

In an adjustment cell, if the number of ALEC troubles is greater than 15 and the number of BST troubles is grcater 
than 15, then the Z test is calculated using the normal approximation to the Poisson. In this case, the moments of the 
truncated Z come directly From properties of the standard normal distribution. Otherwise, if there are very few 
troubles, the number of ALEC troubles can be modelcd using a binomial distribution with n equal to the total number 
of troubles (ALEC plus BST troubles.) In this case, the moments for the truncated Z are calculated explicitly using 
the binomial distribution. 

Mean 

Ratio 

Measures 
For mean measures, an adjusted “ti’ staiistic is calculated for cacli like-to-likc cell which has at least 7 BST and 7 
ALEC transactions. A permutation tcst is used when one or both of the BST and ALEC sample sizes is less than 6. 
Both the adjusted ‘9’’ statistic and the permutation calculation are described in Appendix D, Statistical Formulas and 
Technical Description. 

Me asu res 
Rules will be given for computing a cell test statistic for a ratio measure, however, the current plan for tneasures in 
this category, namely billing acciit acy, does not call for the use of a Z parity statistic. 
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We start by assuming that any necessary trimming’ of the data is complete, and that the data are disaggregated SO that 
comparisons are made within appropriate classes or adjustment cells that define “like” observations. 

I. Notation and Exact Testing Distributions 

Below, we have detailed [he basic notation for the construction of the truncated z statistic. Jn what follows the word 
“cell” should be taken to mean a like-to-like comparison cell that has both one (or more) ILEC observation and one 
{or more) ALEC observation. 

L =  
j =  

n I j  = 

n2j = 

n,= 

xljk = 

X 2 ~ k  

yjk = 

@ - I ( . )  = 

the total number of occupied cells 

1 ,.. .,L; an index for the cells 

the number of ILEC transactions in cell j 

the number of ALEC transactions in cell j 

the total number transactions in celj j; nlJ+ n2j 

individual ILEC transactions in  cell j; k = 1, ..., nIj 

individual ALEC transactions in cell j; k = 1 ,. . ., n2, 
individual transaction (both ILEC and ALEC) in cell j 

XlJL k = 1,K ,n,, =[ Xz,t k =nq+],K ,”, 
the inverse of the cumulative standard norma1 distribution function 

I. When it is determined that a measure should be trimmed, a trimming rule !hat is easy to implement 
in a production setting is: 

Trim the ILEC observations to the largest ALEC value from all ALEC observations in the month under 
consideration. 

That is, no ALEC vahes are removed; all ILEC observations greater than the largest ALEC observation 
are trimmed. 

Updated September 6, 2002 Version 2.7 Page D-2 



@ BELlSOUTH” 
Florida Plan - Proposal Statistical Formulas and Technical Description 

For Mean Performance Measures the following additional notation is needed. 

The ILEC sample mean of cell j 

The ALEC sample mean of cell j 

The ILEC sample variance in cell j 

The ALEC sample variance in cell j 

a random sample of size n2J from the set of Y,,,K ,Y,,, ; k = l,...,n2j 

The iota! number of distinct pairs of saniplcs of size “1, and n.4; 

=(:I) 
The exact parity test is the permutation lest based on the “modified Z” statistic. For large samples, we can avoid 
perniutation calculations since this statistic will be nomial (or Student’s t) to a good approximation. For small 
samples, where we cannot avoid permutation calculations, wc have found that the difference between “modified Z” 
and the textbook “pooled 2” is negligible. We thercfore propose to use the permutation test based on poolcd 2 for 
m a l l  samples. This decision speeds up the permutation conlputations considcrably, becausc for each pennutation we 
need only compute the sum of the ALEC sample vahes, and not the pooled statistic itself. 

A pemiutation probability mass function distribution for cell j, based on the “pooled Z” can be written as 

the number of samples that sum to t PM(t) = P ( c y j k  = t) = 
k M j 

and the corresponding cumulative pemiutation distribution is 

the number of samples with sum I t CPM(t) = P(Cyj, 5 t) = 
k M j 
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Fox Proportion Performance Measurcs the following notation is defined 

alj = 

a2j = 

aj = 

The number of ILEC cases possessing an attribute of interest in cell j 

The number of RLEC cases possessing an attribute of interest in ccll j 

The numbcr of cases possessing an attribute of interest in cell j; a,,+ a2, 

The exact distribution for a parity test is the hypergeometric distribution. The hypergcomettic probability mass 
function distribution for cell j is 

I 0 

and the cumulative hypcrgeometric distribution is 

0 

otherwise 

x c max(O,a, - n,j) 

CHG(x) = P(H I x)  = f: HG(h), max(O,aj - nZj) 5 x 5 min(a,,qj) 
Ii=mex(0,a,-nl,) i 1 x > ninja,, nlj) 
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For Rate Measures, the notation needed is defined as 

The number of ILEC base elemcnts in cell j 

The number of ALEC base elements in cell j 

The total number of base elements in cell j; b1j-k bzj 

The ILEC sample rate of cellj; nIj/bu 

The ALEC sample rate of cell j; 112jh2j 

The relative proportion of ILEC elcments for cell j; bl,/b, 

The exact distribution for a parity test is thc binomid distribution. The binomial probability mass function 
distribution for ccll j is 

[( nj)qi (I - qj)’’l-‘, 0 5 k I n, 
BN(k) = P(B = k) = k 

otherwise L -  

and the cumulative binomial distribution is 

x < o  

CBN(x) = P(I3 5 x) = 0 5 x 5 nJ 
k =O 

1 x > nj 
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For Ratio Performance Mcasures the following additional notation is nceded. 

Uljk = 

U~jk = 

additional quantity of interest of an individual ILEC transaction in cell j; k = 1, ..., "Ij 
additional quantity of interest of an individual ALEC transaction in cell j; k = I , , , . ,  n2j 

If, = the ILEC (I = 1 )  or ALEC (i = 2) ratio of the total additional quantity of interest to the 
base transaction total in cell j, i.e., 
$. UI,, Xu, 

2. Calculating the Truncated Z 

The general methodology for calculating an aggregate level tcst statistic is outlined below. 

Calculate Cell Weights {Wj) 

A weight based on the nwnber of transactions is used so that a Celt, which has a larger number of transactions, has a 
larger wcight. The actual weight formulae will depend on the type of measure. 

Mean or Ratio Measure 

Pro porti o n Measure 

Rate Measure 
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Calculate a Z Value (Zj) for each Cell 
A 2 statistic with mean 0 and variance 1 is needed for each cell. 

If Wj = 0, set Z, = 0. 
Otherwise, the actual Z statistic calculation dcpends on the typc of performance measure. 

Mean Measure 

zj = @*'(a) 

where a is determined by the following algorithm. 

If min(n lj, n2j) > 6, then determine a as 

that is, a is the probability that a t random variable with nrj - 1 degrees of freedom, is less than 

where 
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and g is the median value of all values of 

with n,, > nJq for all values ofj. qq is the 3 quartile of all values of nIjv 

Note, that f j  is the “modified Z” statistic. The statistic T, is a “modified Z” corrected for the skewness of the ILEC 
data. 

If min(nl,, n2,) 5 6, and 

Mj 5 1,000 (the total number of distinct pairs of samples of size n I j  and n2j is 1,000 or less). 
- 
- 
- 

Calculate the sample sum for all possible samples of size n-4. 
Rank the sample sums fiom smallest to largest. Ties are dealt by using average ranks. 
Let Ro be the rank of the observcd sample sum with respect all: the sample sums, 

b)Mj > 1,000 - 
- 

Draw a random sample of 1,000 sample sums from the permutation distribution. 
Add the observed sample sum to the list. There are a total of 1001 sample sums. Rank the sample sums 
fiom smallest to largcst. Ties are dealt by using averagc ranks. 

- Let Ro bc the rank of the obscrved sample slim with rcspect all the sample SUMS. 

a=l-------- R, - 0.5 
1001 

Proportion Measure 
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Rate Measure 

Ratio Measure 

Obtain a Truncated Z Value for each Cell (Z*j) 

To limit the amount of cancellation that takes place between cell results during aggregation, cells whose results 
suggest possible favoritism are left alone. Otherwise the cell statistic is set to zero. This means that positive 
equivalent Z values are set to 0, and negative values are left alone. Mathematically, this is written as 
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Calculate the Theoretical Mean and Variance 
Calculate the theoretical mean and variance of the truncated statistic under the null hypoth;sis of parity, E(z;IH,) and 
WZ;IH,) ,  To compensate for the truncation in step 3, an aggregated, weighted sum of the Z j will need to be ccntercd 
and scaled properly so that the final aggregate statistic follows a standard normal distribution. 

If Wj = 0, then no evidencc of favoritism is coiitained in the cell. The fomiulae for 
caIculating m; [H,)end Var(Z;I H,) cannot be uscd. Set both equal to 0. 
Ifmin[nlj, n2,) > 6 for a mean measure, ~ i * ~ ~ , , ( l - ~ ) , ~ , J ( l - ~ ) ) ~ 9  for a proportion measure, 
mn(n,,,n,,)> 15and n,q,(l-q,)>9 for a rate measure, or n l j  and n2j are large for a ratio measure then 

4 

1 E(Z; I H,)=-- 
4 5  

and 

1 1  Var(Z; I H,) = - - - 
2 2n 

Otherwise, determine the total number of values for Z',. Let zji atid O,i, denote the values of Z'j and the 
probabilities of observing each value, respectively. 

and 

The actual values of the z's and 0's depcnds on the type of measure. 

Mean Measure 

N, = min(Mj,l,OOO), i = 1,K ,Nj  

zji = min{O,@-' (1 - )} where Ri  is the rank of sample sum i 

1 ej =- 
N j 
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Proportion Measure 

1 
nj i - qj aj 

zJi = r n i n l  

gji = HG(i) 

i = max(O,aj - n,j),K ,min(aj,qj) 
*lj n2j aj  (nj -aj)  

Rate Measure 

, i = O , K  ,n, 

Oji = BN(i) 

Ratio Measure 
Thc perforniance measure that is in this class is billing accuracy. If a parity test were used, the sample sizes for this 
measure are quite large, so there i s  no need for a small sample technique, If one does need n small sample technique, 
then a re-sampling method can be used. 

Calculate the Aggregate Test Statistic (ZT) 
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The Balancing Critical Value 
There are four key elements of the statistical testing process: 

4 

4 

a critical value, c 

the null hypothesis, HoY that parity exists between lLEC and ALEC services 
the alternative hypothesis, Ha, that the ILEC is giving better service to its own customers 
the Tnincatcd Z test statistic, ZTy and 

The decision rule' is 

*If Z T < C  then accept H,. 
*If Z T Z C  then accept Ho. 

There are two types of crror possible when using such a decision rule: 

Type I Error: Deciding favoritism exists when there is, in fact, no favoritism. 
Deciding parity exists when there is ,  in fact, favoritism. Type 11 Error: 

The probabilities of each type of cach are: 

Type 1 Error: o! = P(ZT < c I H,) 
Type IT Error: p = ~(z '  2 c I H,) 

We want a balancing critical value, cB, so that DI = pa 

It can be shown that. 

2. This decision rule assumes that a negative test statistic indicates poor service for the ALEC custom- 
er. If the opposite is true, then reverse the decision rule. 
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where 

a(.) is the cuinulative standard normal distribution function, and (I(.> is the standard normal dcnsity function. 

This formula assumes that Zj is approximately normally distributed within cell j. When the cell sample sizes, nu and 
n2j, are small this may not be true. It is possible to determine thc cell mean and variance under the null hypothesis 
when the cell sample sizes are small, It is much more difficult to determine these values under the alternative 
hypothesis. Since the cell weight, Wj will also be srnall (SCC calculate weights section above) for a cell with small 
volume, the cell mean and variance will not contribute much to the weighted sum. Thcrefore, the above formula 
provides a reasonable approximation to the balancing cntica! value. 

The values of mj and sej will dcpend on the type of perfomancc measure. 

Mean Measure 
For mean measures, one is concerned with two parameters in each cell, namely, the mean and variance. A possible 
lack of parity may be due to a difference in cell means, and/or a difference in cell variances. One possible set of 
hypotheses that capture this notion, and take into account the assumption that transaction are identically distributed 
within cells is: 

Under this form of alternative hypothesis, the cell test statistic Zj has mean and standard error given by 

and 

hjn, + nZj d n1j + % j  

sej = 
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Proportion Measure 
For a proportion measure there is only one parameter of interest in each cell, the proportion of transaction possessing 
an attribute of interest. A possible lack of parity ]nay be due to a difference in cell propot-lions. A set of hypotheses 
that take into account the assumption that transaction are identically distributed within cells while allowing for an 
analytically tractabie solution is: 

These hypotheses are based on the “odds ratio.” If tlic tliiIlsactio11 attribute of intcrest i s  a missed trouble repair, then 
an iiiteipretafion of the alternative hypothesis is that a ALEC trouble repair appointment is v, times more likely to be 
missed than an ILEC trouble. 

Under this form of alternative hypothesis, rhe within cell asymptotic mcan and variance of alJ are given by3 

E(alj) = njnj’) 

nj var(alj) = 

where 

3. Stevens, W. L. (1951) Mean and Variance of an entry in a Contingency Table. Biomefrica, 38,468- 
470. 
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Recall that the cell test statistic is givcn by 

Using the cquations above, we see that Zj has mean and standard error given by 

and 

Rate Measure 
A rate measure also has only one parameter of interest in cach cell, the rate at which a phenomenon is observed 
rclative to a base unit, e.g. the number of troubles per available line. A possible lack of parity may be due to a 
difference in cell rates. A set of hypotheses that take into account the assumption that transaction arc identically 
distributed within cells is: 

Ho: rIj = r2j 

Ha: r2, = Ejr 1) 9 > 1 and j = 1, ..., L. 

Given the total number of ILEC and ALEC transactions in a cell, n,, and the number of base elements, blj and bzj, the 
number of ILEC transaction, nlj, has a binomial distribution from nj trials and a probability of 
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Therefore, the mean and variance of nu, are given by 

E(n, j) = n jq] 

var(nIj) = njq](l - q;) 

Under the null hypothesis 

but undcr the alternative hypothesis 

b,j 4; = q; = -- 
bIj + ejb2j 

Recall that thc cell test statistic is given by 

Using the rclationships above, wc see that Zj has mean and standard error given by 

and 
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Ratio Measure 
As with mean measures, one is concerned with two parameters in each cell, the mean and variance, when testing for 
parity of ratio measures. As long as sample sizes are large, as in the case of billing accuracy, the same method for 
finding mj and se, that i s  used for mean measures can bc uscd for ratio measures. 

Determining the Parameters of the Alternative Hypothesis 
In this section we have indexed the alternative hypothesis of mean measures by two scts of paramcters, hj and 4. 
Proportion and rate measures liave been indexed by one set of parameters cach, vj and ~j respectively. A major 
difficulty with this approach is that mole than one alternative will be of interest; for example we may consider one 
altcmative in which all the S, are set to a conimon non-zero valuc, and another set of alternatives in each of which just 
one SJ is non-zero, while all the rest are zero. There are very inany othcr possibilities. Each possibility leads to a 
single value for the balancing critical value; and each possible critical value corresponds to many sets of alternative 
hypothcscs, for cach of which it constitutes the correct balancing value. 

The formulas we have presented can be used to evaluate the impact of different choices of the overall critical value. 
For each putative choice, we can evaluate the sct of alternatives for which this is the correct balancing value. While 
statistical science can be used to evaluate the impact of different choices of these parameters, there is riot much that 
an appeal l o  statistical principles can offer in directing specific choices. Specific choices are best IeA to telephony 
cxperts. Still, it is possible to comment on some aspects of these choices: 

Parunzeter Choicesfor hj  - The set of paramelers XJ index alternatives to the null hypothcsis that arise because there 
might be greater unpredictability or variability in the delivery of service to a ALEC customer over that which would 
be achieved for an otherwise comparable ILEC customer. While concerns about differences in the variability of 
service are important, it tums out that the truncated Z testing which is being recommended here is relatively 
insensitive to all but very large valucs of the hi. Put another way, reasonable differences in the values chosen here 
could make very little difference in the balancing points chosen. 

Painmeter Choices for 6j - The set of parametcrs 4 are much more important in the choice of the balancing point 
than was truc for the $. Tic reason for this is that they directly index differences in average service. The truncated 2 
test is very sensitive to any such differences; hcnce, even small disagreements among experts in the choice of the SJ 
could be very important. Using the samc value of 6 for the overall state testing does not sccm scnsible. At the state 
level we are aggregating over ALECs, so using the same 6 as for an individual ALEC would be saying that a 
“meaningful” degree of disparity is one where the violation is the same (6) for each ALEC. But the detection of 
disparity for any component ALEC is impoi-tant, so the relevant “overall” 6 should be smaller. 

Paronmeter Choicesfor yj or sj - The set of parameters y, or are also important in the choice of the balancing point 
for tests of their respective measures. The reason for this is that they directly index increases in the proportion or rate 
of service performance. The tmncated Z test is sensitive to such increases; but not as sensitive as the case of 6 for 
mcan mcasures. As with mean measures, using the same value of yr or E for the overall state testing does not seem 
semi ble. 
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The three parameters arc rclated however. If a decision is made on the value of 6, it is possible to determine 
equivalent values of w and E. The following equations, in conjunction with the dcfinitions of w and E, show the 
relationship with delta. 

The bottom line here is that beyond a few general considerations, like those given above, a principled approach to the 
choice of thc altcinative hypothescs to guard against must come From elsewhere. 

Decision Process 
Once ZT has been calculated, i t  is compared to the balancing critical value to determine if the ILEC is favoring its 
own customers over a ALEC’s customcrs. 

This critical value changes as the ILEC and ALEC transaction volume change. One way to make this transparent to 
the decision-maker, is to report the diffeience between the test statistic and the critical value, diff= ZT - CB. If 
favoritism is concluded when ZT c cB, then the d g <  0 indicatcs favotitism. 

This makes it very easy io determine favoritism: a positive nusuggests no favoritism, and a negative dgsuggests 
favoritism. 
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BST SEEM Remedy Procedure 

I Tier-1 Calculation For Retail Analogues 

1. 

2. 

Calculate the ovcrall test statistic for each ALEC; zTALEc., (Per Statistical Methodology - b y  Dr. Mulrow) 

Calculate the baInncing critical value ('B ALEC-I) that is associatcd with the alternative hypothesis (for fixed 
paramcters 6,Y, or E) 
If the ovcrall test statistic is equal to or abovc the balancing critical value, stop here. That is, if 'B ALEC-I < zT,+ 
LEC-1, stop here. Otherwise, go to step 4. 
Calculate the Parity Gap by subtracting the value of step 2 from that of step 1. ABS (zTALEc., - 'B , ~ L E c - ~ )  
Calculate the Volume Proportion using a linear distribution with slope of %. This can be accomplished by taking 
the absolute value of the Parity Gap from step 4 dividcd by 4; ABS ( ( ~ ~ ~ ~ ~ c - 1  - '€3 *LEC-I) / 4). All parity gaps 
equal or greater to 4 will result in a volume proportion of 100%. 
Calculate the Affectcd Volume by multiplying the Volume Proportion from step 5 by the Total Impacted ALEC-I 
Volume (I,) in the negatively affected cell; where the cell value is negative. 
Calculate the payment to ALEC-1 by multiplying the result of stcp 6 by the appropriate dollar amount from the 
fee schedule. 
Thcn, ALEC-I payment = Affected VolumeALECl * $$from Fee Schedule 

3. 

4. 
5 .  

6. 

7. 

8. 
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Example: ALEC-I Missed Installation Appointments (MIA) for Resale POTS 
Note - the statistical results are only illustrative. They are not a result of a statistical test of this data. 

29 

whcrc nI = ILEC observations and nC = ALEC-1 observations 

Payout for ALEC- 1 is (29 units) * ($1 OO/unit) = $2,900 
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6 

BST SEEM Remedy Calculation Procedures 

15 15 4 

200 200 3.8 

Example: ALEC-I Order Completion Interval (OC1) for Resale POTS 

2.6 

2.7 

1.345 

0.021 
I 1 I I 
I I I 

IO 

Parity Volume Affected 
OC'c I zTALEC-l I cB 1 Gap 1 Proportion Volume 

7days -1.92 -0.21 1.71 0.4275 

7 1 -1.994 1 1 I 64 

4 0.734 

7 I -2.878 1 1 I 

I l 3  

10 -0.918 17 

7.3 -0.660 4 

133 

where nI = ILEC observatioiis and nc = ALEC-1 observations 

Payout for ALEC-1 is (133 units) * ($lOO/unit) = $13,300 
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~ 

cB 

-0.21 

BST SEEM Remedy Calculation Procedures 

Parity Volume Affected 
Gap Proportion Volume 

1.71 0.4275 

2. Tier-2 Calculation For Retail Analogues 

Cell 

1. 
2. 

3. 

4. 

Tier-2 is triggered by three consecutive monthly failures of any Tier 2 Remedy Plan sub-metric. 
Therefore, calculate monthly statistical results and affected volumes as outlined in steps 2 through 6 for the 
ALEC Aggregate performance. Determine average monthly affected volume for the rolling 3-month period. 
Calculate the payment to State Designated Agency by multiplying average monthly volume by thc appropriate 
dollar amount from the Tier-2 fee schedule. 
Therefore, State Designated Agency payment = Aveiage monthly volume * $$from Fee Schedule 

ZALEC-A 

Example: ALEC-A Missed Installation Appointments (MIA) for Resale POTS 

1 

Month1 I 180000 I 2100  1336 19% 1 16% 1-1.92 

500 56 0.091 0.112 -1.994 
~~ 

2 

3 

300 30 0.176 0.100 0.734 

80 27 0.128 0.338 -2.619 

4 

5 

205 60 0.158 0.293 -2.878 

45 4 0.245 0.089 1.345 

6 

7 I I 80 I 19 I 0.166 I 0.238 I -0.600 

605 79 0.156 0.131 0.021 

10 

9 

1 3  

I 
-- 

- 1 

99 

where nl = ILEC obscrvations and nC = ALEC-A observations 

If the affected volume for month one is as calculated above, the total payout would be: 
99 units * $300/unit = $29,700 

Assume the calculated amounts for months two and three are $30,600 and $28,500, respectively, then: 
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State 

Month 1 

Month 2 

Month 3 

I QOO 

BST SEEM Remedy Calculation Procedures 

Miss 

X 

X 

X 

Example: ALEC-A Missed Installation Appointments for I Q O O  

Remedy Dollars 

$29,700 

$30,600 

$28,500 

$29,600 
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77.78% 

78.95% 

80.00% 

76.19% 

77.27% 

78.26% 

BST SEEM Remedy Calculation Procedures 

83.33% 

84.21% 

85.00% 

85.71% 

86.36% 

86.96% 

3. Tier-I Calculation For Benchmarks 

6 

7 

8 

9 

10 

11 

1. For each ALEC, with five or more observations, calculate monthly performance results for the State. 
2. ALECs having observations (sample sizes) between 5 and 30 will use Table I below. The only exception will bc 

for Collocation Percent Missed Due Dates. 

Table I - Small Sample Size Table (95% Confidence) 

66.67% 

7 I .43% 

75.00% 

66.67% 

70.00% 

72.73% 

Equivalent Equivalent 

Benchmark Benchmark 
Sample I 90% 1 95% 1 

Valume 
M'Ac Proportion nC Benchmark 

State 600 1 0% 13% .03 

5 I 60.00% I 80.00% I 

Affected 
Volume 

18 

12 1 75.00% 

83.33% 

85.71% 

75 .OO% 

77.78% 

80 * OOYO 

8 I .82% 

83.33% 

13 1 76.92% I 84.62% I 
14 I 78.57% I 85.71% I 

73.33% 86.67% 

87.50% 

17 76.47% 82.35% 

18 

19 

20 

21 

22 

23 

24 
~ ~~ 

79.17% I 87.50% I 
80.00% 88.00% 

88.46% 

88.89% 

28 78.57% 89.29% 

30 I 80.00% I 86.67% I 
3. 

4. 

5.  

6.  

7. 

If the percentage (or equivalent percentage for small samples) meets the benchmark standard, stop here. Other- 
wise, go to step 4. 
Determine the Volume Proportion by taking the diffcrence betwccn the benchmark and the actual performance 
result. 
Calculate the Affccted Volume by multiplying the Volume Proponion from step 4 by the Total Impacted ALEC-, 
Volume. 
Calculate the payment to ALEC-1 by multiplying the rcsult of step 5 by the appropriate dollar amount from the 
fee schedule. 
ALEC-1 payment = Affccted VolunieALEC-l * $$from Fee Schedule 

Example: ALEC-1 Percent Missed Due Dates for Collocations 

Payout for ALEC-1 is (18 units) * ($5000/unit) = $90,000 
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Volume "c Benchmark Reject Timeliness 

State 600 95% within 1 hour 93% within 1 hour .02 

BST SEEM Remedy Calculation Procedures 

Affected 
Volume 

12 

4. Tier-I Calculation For Benchmarks (In The Form Of A Target) 
I .  
2. 
3. 
4. 

5 .  

6.  
7. 

ALEC-1 payment = Affected VolumeAtEC1 * $$from Fee Schedule 

For each ALEC with five or more observations calculate monthly performance results for the State. 
ALECs having observations (sample sizes) between 5 atid 30 will use Table I above. 
Calculate the interval distribution based on the samc data set used in step 1. 
If the 'percent within' (or equivalent percentage for small samples) meets the bcnchmark standard, stop here. 
Otherwise, go to step 5 .  
Determine the Volume Proportion by taking the differcnce between benchmark and the actual pcrfonnance 
result. 
Calculate the Affected Volume by multiplying thc Volume Proportion from step 5 by the Total ALEC-I Volume. 
Calculatc the payment to ALEC-1 by multiplying the result of step 6 by the appropriate dollar amount from the 
fee schedule. 

Example: ALEC-I Reject Timeliness 

Payout for ALEC-1 is (12 units) * ($lOO/unit) = $1,200 
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5. Tier-2 Calculations For Benchmarks 

Tier-2 calculations for benchmark measures are the same as the Tier-I benchmark calculations, except the ALEC 
Aggregate data having failed for three months. 

Version 2.7 Page E-9 Updated September 6, 2002 



@ BELLSOUTH' 

Self-Effectuating 
Enforcement Mechanism 

Administrative Plan 

Florida Plan - Alternative 

Exhibit 2 

Version 2.7 

Updated September 6,2002 



@ BELLSOUTH 
Florida Plan . Alternative Table of Contents 

Administrative Plan 
Scope .................................................................................... . 1-1 
Reporting .................................................................................. 1-1 
Modification to Measures ...................................................................... 1 - 1  
Enforcemcnt Mechanisms ..................................................................... 1-2 

Appendix A: Fee Schedule 
Table-1: Liquidated Damages For Tier-] Measures (Fer Affccted Item) ................................. A.2 
Table-2: Remcdy Payments For Tier-2 Measures .................................................. A-2 

Appendix B: SEEM Submetrics 
Tier 1 Submetrics ........................................................................... B-2 
Tier 2 Submetrics .......................................................................... B-32 

Appendix C: Statistical Properties and Definitions 
Nccessary Properties for a Test Methodology ..................................................... C-1 

Likc-to-Like Comparisons ............................................................. C-1 
Aggregate Level Test Statistic .......................................................... C-2 
Production Mode Process ............................................................. C-3 
Balancing .......................................................................... C-3 
Trimming .......................................................................... C-3 
Measurement Types .................................................................. C-3 

Testing Methodology- The Truncated 2 ........................................................ C-4 
Mean Measures ..................................................................... C-4 
Proportion Measures ................................................................. C-4 
Rate Measures ...................................................................... C-4 
Ratio Measures ..................................................................... C-5 

Appendix D: Statistical Formulas and Technical Description 
Nolaiion and Exact Testing Distributions ........................................................ D-2 

Additional Notation for Mean Measures .................................................. 13-3 
Notation for Proportion Measures ....................................................... D-4 
Notation for Rate Measures ............................................................ D-4 

Calculating the Truncated Z ................................................................... D-5 
Calculate Cell Weights (W, ) ........................................................... D-5 

Wj for Mean Measures ......................................................... D-5 
Wj for Proportion Measures ..................................................... D-6 
W, for Rate Measures .......................................................... D-6 
zj ........................................................................................... D-6 

Mean Measure ............................................................... D-6 
Solution 1: Permutation Test.,  ........................................... D-7 
Solution 2: Adjusted Asymmetric “t” Test .................................. D-7 

Proportion Measure ........................................................... D-9 
Rate Measure ................................................................ D-9 

Obtain a Truncated Z Value for Each Cell (Z*j) ........................................... D-10 
Calculate the Theoretical Mean and Variance ............................................. D-10 
~ ~ l ~ ~ l ~ i ~  the ~~~~~~~t~ ~~~t Statistic. ZT ............................................................. D-11 

Balancing Critical Value .................................................................... D-12 
Test Hypotheses .................................................................... D-13 

Updated September 6. 2002 Version 2.7 Page iii 



@ BELLSOUTH" 
Florida Pian . Alternative Table of Contents 

Determining the Paramctcrs of thc Altemative Hypothesis ............................ D-14 
Calculate the Mean and Standard Error of Zj Under the Altemative Hypothesis .................. D-14 

Mean Measure .............................................................. D-14 
Proportion Measure .......................................................... D-15 
Rate Measure ............................................................... D-15 

Calculate the Critical Value ........................................................... D-16 
Single Cell Test (L = 1) ....................................................... D-16 
Multi-Cell Tests (L > 1) ....................................................... D-16 

Appendix E: BST SEEM Remedy Calculation Procedures 

Tier-1 Calculation For Retail Analogues .......................................................... E-2 
Example: ALEC-I Missed Installation Appointtnents (MIA) Non-dispatch 4 0  Resale Residence . . . . .  E-3 
Example: ALEC-1 Avcragc Ordcr Completiot~ Intcrval (OCI) and Coinplction Notice IntervaI (AOCCNI) Distribution 
Non-dispatch < I  0 Resale Residence ...................................................... E-4 

Tier-2 Calculation For Retail Analogues .......................................................... E-5 
Example: ALEC-A Missed Installation Appointments (MIA) Non-disptach <IO Resale Residence ..... E-5 
Example: ALEC-A Missed Installation Appointments for 1 QOO ................................ E-6 

Ticr-1 Calculation For Benchmarks .............................................................. E-7 
Example: ALEC-I Percent Missed Due Dates for Collocations ................................. E-7 

Tier-1 Calculation For Benchmarks (In The Fonn Of A Target) ....................................... E-8 
Example: ALEC-1 Reject Timeliness ..................................................... E-8 

Tier-:! Calculations For Benchmarks ............................................................. E-9 

Updated September 6. 2002 Version 2.7 Page iv 



@ BELLSOUTH” 
Florlda Plan - Alternative 

Ad min istrat ive PI an 

I. Scope 

1.1 This Administrative Plan (“Plan”) includes Service Quality Measurements (“SQM”) with corresponding 
Self Effectuating Enforcement Mechanisms (“SEEM”) to be implemented by BellSouth pursuant to the 
Ordcr(s) issued by the Florida Public Service Commission (the “Commission”). 

Upon the Effective Date of this Plan, all appcndices referred to in this Plan will be located on the BellSouth 
Performance Measurement Reports website at: tittps://pmap.bellsouth.com. 

1.2 

2. Reporting 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

3. 

In providing services pursuant to the Interconncction Agreements between BellSouth and each ALEC, 
BellSouth will report its perfomancc to each ALEC in accordance with BellSouth’s SQMs. 

BellSouth will make performance reports available to each ALEC on a monthly basis. The reports will 
contain infomiation collected in cach pcrformance category and will be available to each ALEC via the 
Performance Measurements Reports website. BellSouth will also provide electronic access to the available 
raw data underlying the SQMs. 
Final validated SQM reports will be posted no later than the last day of the month aflcr the month in which 
the activity is incurred, or the first business day thereafter. Final vaIidated SQM reports not posted by this 
time will be considered late. 
Final validated SEEM reports will be posted on the 15th day ofthe month, following tbc final validated 
SQM report or the first business day thereafter. 

BellSouth shall pay penalties to the Commission, in the aggregate, for all late SQM reports in the amount of 
$2000 per day. Such penalty shall be rnadc to the Commission for deposit into thc state General Revenue 
Fund within fifteen (15) caleridar days of the actual publication date of the report. 

BellSouth shall pay penalties to the Commission, in the aggrcgate, for all incomplete or inaccurate SQM 
reports in the amount of $400 per day. Such penalty shall bc made to the Commission for deposit into the 
slate General Revenue Fund within fifteen (15) calcndar days of the final publication date of the report or the 
report revision date. 

BellSouth shall retain the performance measurement raw data files for a period of 18 months and further 
retain the monthly reports produced in PMAP for a pcriod of three years. 

Modification to Measures 

3.1 During the first two ycars of implementation, BellSouth will participate in six-month review cycles starting 
six months aPter the date of the Commission order. A collaborative work group, which will include 
BellSouth, interested ALECs and the Cominission will review the Performance Assessment Plan for 
additions, deletions or otlicr modifications. Afier two years from the date of the order, the review cycle may, 
at the discretion of the Commission, be reduced to an annual review. 
BellSouth and the ALECs shall file any pioposed revisions to the SEEM plan one month prior to the 
beginning of each review period. 

From time to time, BellSouth niay be ordered by the Florida Public Service Commission to modify or amend 
the SQMs or SEEMs. Nothing will preclude any party from participating in any proceeding involving 
BellSouth’s SQMs or SEEMs from advocating that those measures be modified. 

In the event a dispute arises regarding the ordered modification OJ aniendnient to the SQMs or SEEMs, the 
parties will refer the dispute lo the Florida Public Service Commission. 

3.2 

3.3 

3.4 
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4. Enforcement Mechanisms 
4.1 

4.1.1 

4.1.2 

4.1.3 

4.1.4 

4.1.5 

4.1.6 

4.1.7 

4.1.8 

4.1.9 

4.2 

4.2.1 

4.2.2 

4.3 

4.3.1 

Definitions 

Enforcement Measurement Elernerids - performance measurements identified as SEEM measurements 
within the SEEM plan. 

Enforcement Measurernent benchntark complilmce- competitive level of performance established by the 
Commission used to evaluate the performance of BellSouth and each ALEC for penalties where no 
analogous retail process, product or service is feasible. 

Eitjbrceinent Measurentent rctuil ondog co~npliunce- comparing perfomancc Icvels provided to BellSouth 
retail custoiners with performance levels provided by BellSouth to the ALEC customer for penalties. 

Test Statistic mid Balancing Crifical Value - means by which enforcement will be determined using 
statistically valid equations. The Test Statistic and Balancing Critical Value properties arc set forth in 
Appendix C, incorporated herein by this reference. 

Cell - grouping of transactions at which like-to-like comparisons are made. For example, all BellSouth rctail 
ISDN services, for residential customers, requiring a dispatch in a particular wire center, at a particular point 
in time will be compared directly to ALEC resold lSDN services for residential customers, requiring a 
dispatch, in the same wire center, at a similar point in the .  When determining compliance, these cells can 
have a positive or ncgative Test Statistic. See Appendix Cy incorporated lierein by this reference. 

Delta - measure of the nieaningful difference between BellSouth performance and submetric performance. 
For individual subnietrics the Delta value shall be determined using Ford’s Delta Function as ordered by the 
Florida Public Service Commission. Sce Appcndix C, incorporatcd herein by this refercnce. 

Tier-1 Enforcement Mechanisms - self-executing liquidated damages paid directly to each ALEC when 
Bell South delivers non-compliant pcrfomance of any one of the Tier-1 Enforcement Measurement 
Elements for any month as calculated by BellSouth. 

Xer-2 Enforcemetit Mechnnisms - assessments paid directly to the Florida Public Service Commission or its 
designee. Tier 2 Enforcement Mechanisms me triggered by three consecutive nionthly failures in Tier 2 
enforcement measurement elements in which BellSouth perfomiance is out of compliance or does not meet 
the benchmarks for the aggrcgale of all ALEC data as calculated by BeIlSouth for a particular Tier-2 
Enforcement Measurement El cm cnt. 

Aflliate - person that (directly or indirectly) owns or controls, is owned or controlled by, or is under 
common ownership or control with, another person. For purposes of this paragraph, the term “own” means 
to own an equity interest (or the equivalent thereof) of more than 10%. 

Application 

The application of the Tier-] and Tier-:! Enforcement Mechanisms does not foreclose other legal and 
rcgulatory claims and rcmcdics available to each ALEC. 

Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be considered as an admission against 
interest or an admission of liability or culpability in any legal, regulatory or other proceeding relating to 
BellSouth’s performance and the payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be 
used as evidence that BellSouth has not complied with or has violated any state or federal law or regulation. 

Methodology 

Tier-1 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement 
Measurement Compliance or Enforcement Measurement Benchmarks for each ALEC for the State of 
Florida for a given Enforcement Measurement Elcment in a given month. Enforcement Measurement 
Compliance is based upon a Test Statistic and Balancing Critical Value calculated by BellSouth utilizing 
BellSouth generated data. The method o f  calculation is set forth in Appendix D, incorporated herein by this 
reference. 
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4.3.1.1 

4.3.1.2 

4.3.1.3 

4.3.1.4 

4.3.2 

4.3.2.1 

4.3.2.2 

4.4 

4.4.1 

4.4.2 

4.4.3 

4.4,4 

4.4.5 

4.5 

4.5.1 

All OCNs and ACNAs for individual ALECs will be consolidated for purposes of calculating measure- 
based failures. 

Tier-1 Enforcement Mechanisms apply on a per transaction basis for cach negative cell and will escalate 
bascd upon the number of consecutive months that BellSouth has reported non-compliance. 

The total payment for Tier 1 will be based on a $500 minimum and a $25,000 maximum per submetric per 
ALEC. 
Fee Schedule for Tier-1 Enforcetncnt Mechanisms is shown on the Performance Measurement Reports in 
Table-1 of Appendix A, incorporatcd hcrein by this refercnce. Failures beyond Month 6 will be subject to 
Month 6 fees. 

Tier3 Enforcemcnt Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement 
Measurernent Compliance or Enforcement Measurement Benchmarks for the State for given Enforcenicnt 
Measurement Elements for three consecutive months based upon the method of calculation set forth in 
Appcndix D, incorporated herein by this reference. 

Tier- 2 Enforcement Mcchanisms apply, for an aggregate of all ALEC data generated by BellSouth, on a per 
transaction basis for each negative ccll for a particular Enforcement Measurement Elemcnt. 

Fee Schedule for Total Quarterly Tier-2 Enforcement Mechanisnis is shown in Table-2 of Appendix A, 
incorporated herein by this rcfcrcnce. A minimum payment of $500 and a maximum OF $25,000 pcr 
submcb-ic will apply. 

Payment of Tier-I nnd Tier-2 Amounts 

If BellSouth performance triggers an obligation to pay Tier-1 Enforccment Mechanisms to an ALEC or an 
obligation to remit Tier-2 Enforcement Mechanisms to the Commission or its designee, BcllSouth shall 
makc payment in the iequircd amount by the 15th day of the second month following the month for which 
disparate treatment was incurred. 

For each day after Lhe due date that BellSouth fails to pay an ALEC the required amount, BellSouth will pay 
the ALEC 6% simple interest per annum. 

For each day after the due date that BellSouth fails to pay the Tier-2 Enforccment Mechanisms, BcllSouth 
will pay the Commission $1,000 per day for deposit in the State’s General Revenue Fund. 

If an ALEC disputes the amount paid under Tier-1 Enforcement Mechanisms, the ALEC shall submit a 
written claim to BellSouth within sixty (60) days after the payment due datc. BellSouth shall investigate all 
claims and provide the ALEC written findings within thirty (30) days aftcr reccipt of the claim. If BellSouth 
determines the ALEC is owed additional amounts, BellSouth shall pay the ALEC such additional amounts 
within thirty (30) days after its findings along with 6% simple interest per annum. However, the ALEC shall 
be responsible for all administrative costs associated with resolution of disputes that result in no actual 
payment. Administrativc costs are those reasonable costs incurred in the rcsolution of the disputed matter. 
Such costs would include, but not be limited to, postage, travel and lodging, communication expenses, and 
legal costs, If BellSouth and the ALEC have exhausted good faith negotiations and are still unable to reach a 
mutually agreeable scttlement pertaining to the amount disputed, the Commission will settle the dispute. If 
Commission intervention i s  required, a mcdiated resolution will be pursued. 

At the end of cach calcndar year, an independent accouiiting firm, mutually agreeable to the Florida Public 
Service Commission and BellSouth, shall certify that all penalties under Tier-1 and Tier-2 Enforcement 
Mechanisms were paid and accounted for in accordance with Gcnerally Accepted Account Principles 
(GAAP). These annual audits shall be perfomied based upon audited data of BellSouth’s performance 
measurements. 

Limitations of Liability 

BelISouth’s total liability for the payment of Tier-1 and Tier-2 Enforcement Mechanisms shall be 
collectivcly and absolutcly capped at 39% of net revenues in Florida, based upon the most recently reportcd 
ARMIS data, 
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4.5.2 

4.5.3 

4.5.4 

4.5.5 

4.6 

4.6.1 

4.7 
4.7.1 

BellSouth will not be responsible for an ALEC’s acts or omissions that cause performance measures to be 
missed or failed, including but not limited to, accumulation and submission of orders at unreasonable 
quantities or times or failure to submit accurate orders or inquiries. BellSouth shall provide the ALEC wilh 
reasonable notice of such acts or omissions or provide the ALEC with any such supporting documentation. 

BellSouth shall not be obligated for penalties under Tier-1 or Tier-2 Enforcement Mechanisms for 
noncompliance with a performance measure if such noncompliance was the result of an act or omission by 
the ALEC that was in bad faith. 

BellSouth shall not be obligated for penaltics under Tier-1 or Tier-2 Enforcement Mechanism for 
noncompliance with a performance measure if such noncompliance was the result of any of the following: a 
Foxe  Majeure evetit; an act or omission by an ALEC that is contrary to any of  its obligations under thc Act, 
Cornmission rule, or state law; or an act or omission associated with third party systems or equipment. 

In addition to these specific limitations of liability, BellSouth may petition the Commission to consider a 
waiver bascd upon other circumstances. 

Affiliate Rep0 rting 

BellSouth shall provide monthly results for each metric for cach BellSouth ALEC afiliate; however, only 
the Florida Public Service Commission shall be provided the number of transactions or observations for 
BellSouth ALEC amliates. Further, BellSouth shall inform the Commission of any changes regarding non- 
ALEC afiliatcs’ use of its OSS databases, systems, and interfaces. 

Dispute Resolution 

Notwithstanding any other provision of the Interconnection Agreement between BellSouth and each ALEC, 
any dispute regarding BellSouth’s performance or obligations pursuant to this Plan shall be resolved by the 
Commissjon. 

Updated September 6, 2002 Version 2.7 Page 1-4 



@ BELLSOUTH" 

Appendix A: Fee Schedule 



@ BELLSOUTH" 
Florida Plan - Alternative 

Month3 

$40 

$60 

$175 

$500 

$175 

$500 

$500 

I, Table-I: Liquidated Damages For Tier4 Measures (Per Affected Item) 

Month4 Month 5 Month 6 

$50 $60 $70 

$70 $80 $90 

$250 $325 $500 

$550 $650 $800 

$250 $325 $500 

$550 $650 $800 

$600 $700 $800 

Perform an ce Mea s u rme nt Month 1 

Pre-Ordering 

Ordering 

Provisioning $100 

$1 .oo 
$175 

~~ ~ ~~ 

Provisioning UNE 
(Coordinated Customer Conversions) 

Maintenance and Repair 

Maintenance and Repair UNE $400 

$1.00 $1.00 $1 .oo 
$250 $325 $500 

B i I1 ing 1 $1.00 

IC Trunks 

Collocation 

$100 

$5,000 

Month 2 

$5,000 

$30 

$5,000 $5,000 $5,000 

$50 

P e rfo r ma nce Me as u r m e n t 

$125 

Per Affected Item 

$450 

Provisioning 

Provisioning-WE (Coordinated Customer Conversions) 

$125 

1 $450 

$300 

$875 

$1 .oo 

~~ ~~ ~ ~~~ 

Maintenance and Repair-UNE 

Billing 

LNP 

IC Trunks 

$125 

~~ ~ ~~~ 

$875 

$1.00 

$500 

$500 

$5,000 

CoIlocati on 

Change Management 

Service Order Accuracy 

$1 5,000 

$ I  ,000 

$50 

2. Table-2: Remedy Payments For Tier-2 Measures 

I Ordering $60 I 

I $300 I i Maintenance and Repair 
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Item No. 
1 

2 
3 
4 

SEEM Submetrics 

Submetric 

B- 1 Invoice Accuracy Interconnection 
B- 1 Invoice Accuracy Rcsale 
B- 1 Invoice Accuracy UNE 
B-2 Mean Time to Deliver Tnvoices - CRlS 

I. TCer I Submetrics 

~ 

26 

27 

28 
29 
30 
3 I 
32 
33 

MR-1 Pcrccnt Missed Rcpair Appointmcnts Dispatch - UNE ISDN (includes UDC) 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo 

MR-I Pcrcent Missed Repair Appointments Dispatch - UNE Line Sharing 
MR-1 Percent Missed Repair Appointments Dispatch - UNE Switch ports 
MR-1 Percent Misscd Repair Appointments Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Design 

MR-1 Percent Misscd Repair Appointments Dispatch - UNE Other - Non Design 
MR-1 Pcrccnt Misscd Repair Appoititrnerits Non Dispatch - 2 w Analog Loop Design 

Table B-1 contains a list of Tier 1 submetric. (The submetric numbers - such as B-1 - refer to the Florida 01/23/02 
SQM. Thesc labels may need revision at the conclusion of 6 month rcview). 

B-2 Mean Time to Deliver Invoices - CABS 
C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment 
C-3 Collocation Percent of Due Datcs Misscd Physical Carred - Initial 
C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment 
C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial 

13 
14 

C-3 Collocation Percent of Due Dates Missed - State 
C-3 Collocation Percent of Due Dates Missed Virtual - Augment 
C-3 Collocation Percent of Due Dates Missed Virtiial - InitiaI 
MR-I Pcrcent Misscd Rcpair Appointmcnts Dispatch - 2 w Analog Loop Design 
MR- 1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design 
MR- 1 Percent Misscd Repair Appointments Dispatch - Resale Business 
MR- 1 Percent Missed Repair Appointments Dispatch - Resale Centrex 
MR- 1 Percent Missed Repair Appointments Dispatch - ResaIe Design 
MR-I Percent Missed Repair Appointmcnts Dispatch - Resale ISDN 

MR- 1 Percent Missed Repair Appointmcnts Dispatch - Local Transport 
MR- 1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks 
MR-1 Percent Missed Repair Appointments Dispatch - Resale PBX 
MR- 1 Percent Missed Repair Appointments Dispatch - Resalc Residence 
MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other I 

I 25 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop 2 DS1 I 
MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DSl I 

~~ ~~~~~~ 
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~ ~~~ ~ 

34 

3 5  

MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop 
MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Business 

SEEM Submetrics 

43 
44 

45 

46 

Table B-1: Tier 1 Submetrics (Continued) 
I Item NO. I Submetric I 

MR-I Percent Misscd Repair Appointments Non Dispatch - UNE Combo Other 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop 2 DS1 
MR-I Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DSl 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC) 

47 

48 

49 
50 

51 

36 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo 

MR-I Perceni Missed Repair Appointiiients Non Dispatch - UNE Line Sharing 
MR-1 Perccnt Missed Repair Appointments Non Dispatch - UNE Switch ports 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-1 Percent Misscd Repair Appointments Non Dispatch - UNE Other - Design 

MR-1 Pcrcent Missed Repair Appointments Non Dispatch - Resale Centrex 
MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design 

~ 

56 
57 

MR-I Percent Missed Repair Appointments Non Dispatch - Resale ISDN 
MR-1 Percent Missed Repair Appointments Non Dispatch - Local Trmsporl 
MR-1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunks 

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX 

MR-2 Customer Trouble Rcport Rate - Resale Centrex 
MR-2 Customer Trouble Report Rate - Resale Design 

I 

42 MR-1 Percent Missed Repair Appointments Non Dispatch - Rcsale Residence 

5 8  

59 

MR-2 Customer Trouble Rcport Rate - Resale lSDN 
MR-2 Customer Trouble Report Rate - Local Transport 

60 
61 
62 

I 52 
I 

I MR-I Percent Misscd Repair Appointments Non Dispatch - UNE Other - Non Design 

MR-2 Customer Trouble Rcport Rate - Local Interconnection Tninks 

MR-2 Customer Trouble Rcport Rate - Resale PBX 
MR-2 Customer Trouble Report Rate - Resale Residence 

I 55 

63 
64 

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design 

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design 
MR-2 Customer Trouble Report Rate - Resalc Business 

MR-2 Customer Trouble Report Rate - UNE Combo Other 

MR-2 Customer Trouble Rcport Rate - UNE Digital Loop 2 DSI 

65 

66 
67 

MR-2 Customer Trouble Report Rate - UNE Digital Loop < DS1 
MR-2 Customer Trouble Report Rate - WE ISDN {includes UDC) 
MR-2 Customer Trouble Report Rate - UNE Loop and Port Combo 

68 
69 

MR-2 Customer Trouble Report Rate - WE Line Sharing 
MR-2 Customer Trouble Report Rate - UNE Switch ports 

I 70 I MR-2 Customer Trouble Report Rate - UNE xDSL {ADSL, HDSL, UCL) 
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81 
82 
83 
84 

85 
86 
87 
88 
89 
90 
91 

92 

93 

94 
95 
96 

97 
98 
99 

100 

101 
102 

103 

SEEM Submetrics Florida Plan - Alternative 

MR-3 Maintenance Average Duration Dispatch - Resale PBX 
MR-3 Maintenance Averagc Duration Dispatch - Resale Residence 

MR-3 Maintenance Average Duration Dispatch - UNE Combo Other 

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop 2 DSl 
MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop < DS1 
MR-3 Maintenance Average Duration Dispatch - UNE ISDN (includes UDC) 
MR-3 Maintenance Avcragc Duration Dispatch - UNE Loop and Port Combo 
MR-3 Maintenance Average Duration Dispatch - UNE Line Sharing 
MR-3 Maintenance Avcrage Duration Dispatch - UNE Switch ports 
MR-3 Maintenance Average Duration Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

MR-3 Maintenance Average Duration Dispatch - UNE Other - Dcsign 
MR-3 Maintenance Avcragc Duration Dispatch - UNE Other - Non Design 
MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design 

MR-3 Maintciiance Average Duration Non Dispatch - 2 w Analog Loop Non-Design 
MR-3 Maintenance Average Duration Non Dispatch - Resale Business 
MR-3 Maintenance Average Duration Non Dispatch - Resale Centrex 
MR-3 Maintenance Average Duration No11 Dispatch - Resale Design 
MR-3 Maintenancc Avcrage Duration Non Dispatch Resale ISDN 
MR-3 Maintenance Average Duration Non Dispatch - Local Transport 

MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection T ~ t i k s  
MR-3 Maintenance Average Duration Non Dispatch - Resale PBX 
MR-3 Maintenance Average Duration Non Dispatch - Resale Residence 
MR-3 Maintenance Average Duration Non Dispatch - UNE Combo Other 

Table B-I: Tier I Submetrics (Continued) 
I 

Item No. 

71 

72 
73 
74 
75 
76 
77 

Su bmetric I 
MR-2 Customer Trouble Report Rate - UNE Other - Design 
MR-2 Customer Trouble Report Rate - UNE Other - Non Design 
MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Design 
MR-3 Maintenance Avcrage Duration Dispatch - 2 w Analog Loop Non-Design 
MR-3 Maintenance Average Duration Dispatch - Resale Business 

MR-3 Maintenance Avcrage Duration Dispatch - Resale Centrex 
MR-3 Maintenance Average Duration Dispatch - Resale Design 

.. .. - 

78 I MR-3 Maintenancc Average Duration Dispatch - Resale ISDN 
MR-3 Maintcnance Average Duration Dispatch - Local Transport 

~ ~~ 

MR-3 Maintenance Average Duration Dispatch - Local Intcrconnection Trunks 

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop 2 DSl 

MR-3 Maititcnance Average Duration Non Dispatch - UNE Digital Loop < DSl 

106 
107 

1 MR-3 Maintenance Average Duration Nan Dispatch - UNE ISDN (includes UDC) 
I MR-3 Maintenance Avcrage Duration Non Dispatch - UNE Loop and Port Combo 
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Item No. 

108 

SEEM Submetrics 

Su bmetric 

MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing 

109 
110 

11 1 

112 

MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports 
MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-3 Maintenance Avcrage Duration Non Dispatch - UNE Other - Design 

MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Nan Design 
113 
114 

~~ 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design 

115 

I16 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Rcsalc Business 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex 

117 

1 18 

_ _ _ _ _ _ _ _ _ _ ~  ~ 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale lSDN 
119 

120 

- _ ~ _ ~  ~ 

I 136 I MR-4 Percent Repeat Trouble within 30 Days Nan Dispatch - Resale Centrex 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport 
MR-4 Percent Repeat Troublc within 30 Days Dispatch - Local Interconnection Trunks 

121 

122 
123 
124 

125 

126 

127 
128 

129 

I 143 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other I 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence 
MR-4 Percent Repeat Trouble within 30 Days Dispatch -UNE Combo Other 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop 2 DS1 
MR-4 Perccnt Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DSl 
MR-4 Percent Rcpcat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC) 
MR-4 Percent Rcpeat Trouble within 30 Days Dispatch - UNE Loop and Port Combo 

MR-4 Perccnt Repeat Trouble within 30 Days Dispatch - UNE Line Sharing 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports 

I 144 1 MR-4 Percent Repeat Trouble within 30Days Non Dispatch - UNEDigital Loop 2 DS1 

130 
131 
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MR-4 Percent Repcat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Design 

132 
133 
134 

135 

MR-4 Percent Repcat Trouble within 30 Days Dispatch - UNE Other - Non Design 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design 
MR-4 Pcrcent Repeat Trouble within 30 Days Non Dispatch - Resale Busincss 

137 
138 
139 
140 
141 
142 

MR-4 Percent Rcpcat Trouble within 30 Days Non Dispatch - Resale Design 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale ISDN 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport 
MR-4 Pcrcent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence 
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Item No. 

Flortda Plan - Alternative SEEM Submetrics 

Su bmetric 

145 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DSl 

147 

148 

MR-4 PeTcent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo 
MR-4 Percent Repcat Trouble within 30 Days Non Dispatch - UNE Line Sharing 

149 
150 

I 155 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

MR-5 Out of Service (00s) > 24 hours Dispatch - Rcsale Business 

MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Centrex 
MR-5 Out of Service (00s) > 24 hours Dispatch - Rcsale Design 
MR-5 Out of Service (00s) > 24 hours Dispatch Resale lSDN 

I51 
152 

I53 
154 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design 

MR-4 Perccnt Repeat Trouble within 30 Days Non Dispatch - UNE Other - Non Design 

MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Analog Loop Design 
MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Atialog h o p  Non-Design 

159 
160 

161 

. 

164 

165 

166 

167 

168 
169 

170 

171 

172 

MR-5 Out of Service (00s) > 24 hours Dispatch - Local Transport 
MR-5 Out of Service (00s) 2 24 hours Dispatch - Local Interconnection Trunks 
MR-5 Out of Service (00s) > 24 hours Dispatch - Resale PBX 

1175 

143 
~ 

MR-5 Out of Service (00s) > 24 hours Dispatch - W E  Digital Loop 2 DS1 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Digital Loop < DS 1 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Combo Other 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE ISDN (includes UDC) 
MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Loop and Port Combo 

~- 

MR-5 Out of Service (00s) > 24 bows Dispatch - UNE Line Sharing 
MR-5 Out of Servicc (00s) > 24 hours Dispatch - UNE Switch ports 

178 

179 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Other - Design 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale I SDN 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - Local Transport 

MR-5 Out of Scrvice (00s) > 24 hours Dispatch - UNE Other - Non Design 

MR-5 Out of Service (00s) 24 hours Nor1 Dispatch - 2 w Analog Loop Design 

180 

181 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Business 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - Local lnterconnection Trunks 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale PBX 

I 177 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Centrcx 
MR-5 Out of Service (00s) > 24 hours Noti Dispatch - Resale Design 
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182 
183 
184 

185 

186 
187 

188 

189 

190 
191 

Florida Plan - Alternative 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Residence 
MR-5 Out of Servicc (00s) > 24 hours Non Dispatch - UNE Combo Other 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Digital Loop 2 DSl 

MR-5 Out of Service (00s) > 24 hours "on Dispatch - UNE Digital Loop < DSl 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE ISDN (includes UDC) 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Loop and Port Combo 
MR-5 Out of Scrvice (00s) > 24 hours Non Dispatch - WE Line Sharing 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Switch ports 

MR-5 Out of Scrvice (00s) > 24 hours Noli Dispatch UNE xDSL (ADSL, HDSL, UCL) 
MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE Other - Design 

SEEM Submetrics 

206 

207 

208 

209 
210 
21 1 

Table B-I: Tier I Submetrics (Continued) 
I Item NO. I Submetric 

0-1 1 FOC & Rejcct Completeness Local Interconnection Trunks 
0-1  1 FOC & Reject Completeness Fully Mechanized LNP Standalone 

0-1 I FOC & Reject Completeness Fully Mechanized INP Standalone 
0-1 1 FOC & Reject Completeness Fully Mechanized Line Sharing 
0-1 1 FOC & Rcject Completeness Fully Mechanized Resale PBX 
0-1 1 FOC & Reject Comylctcncss Fully Mechanized Resale Residence 

212 
21 3 
214 

215 

I 194 

0-1 1 FOC & Reject Completeness Fully Mechanized Switch Ports 
0-1 1 FOC & Rcject Completeness Fully Mechanized UNE Combo Other 

0-11 FOC & Rejcct Completeness Fully Mechanized UNE Digital Loop 2 DSI 
0-11 FOC & Rcject Completencss Fully Mechanized UNE Digital Loop <DSl 

I 198 

216 

1 199 

0-1 1 FOC & Reject Conipleteness Fully Mcchanized W E  ISDN h o p  

y F  
202 
203 
204 

I 205 

MR-5 Out of Service (00s) > 24 hours No11 Dispatch UNE Other - Non Design 
0-1 1 FOC Lk Reicct Completencss Fully Mechanized 2W Analog Loop Design 
0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog b o p  w/LNP Design 
0-11 FOC & Rejcct Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design 
0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design 
0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Design 
0-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Non Design 
0-1 1 FOC & Reject Complcteness Fully Mechanized Resale Business 
0-1 1 FOC & Rejcct Completeness Fully Mechanized Rcsale Centrex 
0-1 1 FOC & Rcjcct Completeiiess Fully Mechanized Resale Design (Special) 
0-1 1 FOC & Reject Complcteness Fully Mechanized EEL'S 
0-1 1 FOC & Reject Completeness Fully Mechanized Resale ISDN 
0-1 I FOC & Reject Completeness Fully Mechanized UNE Line Splitting 

, 0-1 1 FOC & Reiect Comglcteness Fully Mechanized Local Interoffice Transport 

0-1 1 FOC & Rejcct Completeness Fully Mechanized UNE Loop + Port Combos 
0-1 1 FOC & Re.ject Completeness Fully Mechanizcd UNE Other Design 
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219 
220 

SEEM Submetrics 

0-1 1 FOC & Rejcct Conipletencss Fully Mechanized WE Other Non Design 

0-1 1 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HDSL, UC) 

Table 6-1: Tier 1 Submetrics (Continued) 

~~ 

221 

222 

223 
224 
225 

226 
227 

228 
229 

~ ~~ ~~~~ 

0 -1  1 FOC & Reject Completeness Non Mechanized 2W Analog Loop Design 
0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design 

0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Non Design 
0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design 
0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/lNP Dcsign 
0-1 1 FOC & Reject Completeness Non Mechanizcd 2W Analog Loop w/lNP Non Design 
0-1 1 FOC & Reject Completeness Non Mechanized Resale Business 
0-1 1 FOC & Rejcct Completeness Non Mechanized Resale Ccntrex 

0-1 1 FOC & Reject Completeness Non Mechanizcd Resale Design (Special) 

. 

241 0-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop 2 DSI 

0-1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design 

~ 0-1 1 FOC & Reicct Conipleteness Partially Mechanized 2W Analog Loop w/LNP Non Dcsign 
' 0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Non Design 
~ 0-1 1 FOC & Rejcct Completeness Partially Mechanized 2W Analog Loop w/NP Design 

1 0-1 1 FOC & Reject Completeness Partially Mechanized Resale Centrex I 

0-1 1 FOC & Reject Completeness Non Mechanized EEL'S 
0-1 1 FOC & Reject Completeness Non Mechanized Resale 1SDN 

1232 0-1lFOC & Reject Completeness Non Mechanized UNE Line Splitting 
0-1 1 FOC 8L Reject Completeness Non Mechanizcd Local Interofice Transport I 233 
0-1 1 FOC & Rcject Completeness Non Mechanized LNP Standalone 
0-1 1 FOC & Reject Complctcness Non Mechanizcd INP Standalone 
0-1 1 FOC & Reject Completeness Non Mechanized Line Sharing 
0-1 1 FOC & Rcjcct Completeness Non Mechanized Resale PBX 
0-1 1 FOC & Reiect Completeness Non Mechanized Resale Residence I 238 
0-1 1 FOC & Reject Completeness Non Mechanized Switch Ports 

0-1 1 FOC & Reiect Comdeteness Non Mcchanized UNE Combo Other 

0-1 1 FOC & Reject Coniplctcness Non Mechanized UNE Digital Loop <DSl I 
0-11 FOC & Reject Completeness Nan Mechanized UNE ISDN Loop 

I 244 I 0-1 1 FOC & Reject Completeness Nan Mechanized UNE Loop I- Port Combos I 
I 245 0-1 1 FOC & Reject Completeness Non Mechanized UNE Other Dcsign 

0-1 1 FOC & Rcicct CompIeteness Non Mechanized UNE Other Non Design I 246 

I 247 0-1 1 FOC & Reject Completeness Non Mechanized UNE xDSL (ADSL, HDSL, UC) 
0-1 1 FOC & Reicct Completencss Partially Mechanized 2W Analog Loop Dcsign I 248 

0-1 I FOC & Reject Completencss Partially Mechanized 2W Analog Loop w/INP Non Design 
0-1  1 FOC & Rejcct Completeness Partially Mechanizcd Resale Business 

1 255 
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Item No. L 
I 259 

I 260 
I 261 

I 262 

I 272 

I 281 
I 

I 288 

I 289 p 
292 

Table B-I: Tier 1 Submetrics (Continued) 
Submetric 

0-1 1 FOC & Reject Cornpletencss Partially Mechanized Resale Design (Special) 
0-1 1 FOC & Reject Completeness Partially Mechanized EEL's 
0-1 1 FOC & Rcject Complcteness Partially Mechanized Resale ISDN 
0-1 1 FOC & Reject Completencss Partially Mechanized UNE Linc Splitting 
0-1 I FOC & Reject Completeness Partially Mechanized Local Interoffice Transport 
0-1 1 FOC & Reject Completcness Partially Mechanized LNP Standalone 
0-1 1 FOC & Rcjcct Completeness Partially Mechanized INP Standalone 

0-1 1 FOC & Reject Completeness Partially Mechanized Line Sharing 
~~~~ ~ 

0-1 1 FOC & Reject Completeness Partially Mechanized Resale PBX 
0-1 1 FOC & Reject Completeness Partially Mechanized Resale Residcnce 
0- I 1  FOC & Reiect Completeness Partially Mechanized Switch Ports 
0-1 1 FOC & Reject Completeness Partially Mechanized UNE Combo Other 

0 - 1 1  FOC & Reject Completeness Partially Mechanized UNE Digital Loop 2 DS1 

0-1 1 FOC & Reject Completeness Partially Mcchanizcd UNE Digital Loop <DS1 
0-1 1 FOC & Reiect Comaleteness Partially Mechanized UNE ISDN Loop 
0-1 1 FOC & Reject Completeness Partially Mechanized UNE Loop Jr Port Combos 

0-1 1 FOC & Reject Completeness Partially Mcchanizcd UNE Other Design 
0-11 FOC & Reject Completeness Partially Mechanized UNE Othcr Non Design 
0-1  1 FOC & Reject Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 
0-1 Acknowledgement Message Timeliness (Electronically) - EDI 

~~ 

0-1 Acknowledgement Message Timeliness (Electronically) - TAG 
0-2 Acknowledgement Message Conwleteness - ED1 Fully Mechanized 

- 

0 - 2  Acknowledgemcnt Message Completeness - TAG Fully Mechanized 
0-4 Percent flow-throunh Service Requests (Detail) Business 
0-4  Percent flow-through Service Requcsts (Dctail) LNP 
0-4 Percent flow-through Service Requests (Detail) Residence 
0-4 Perccnt flow-through Service Requcsts (Detail) UNE 
0-8 Reject Interval Fully Mechanized 2W Analog Loop Design 
0-8 Reject lnterval Fully Mechanized 2W Analog Loop w/LLNP Design 

0-8 Reject lnterval Fully Mechanized 2W Analog Loop w/LNP Non Design 
0-8 Rcject lnterval Fully Mechanized 2W Analog Loop Non Design 

0-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Design 
0-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Non Design 

~ 

I 
~~~ ______ ___ ~~ 

0-8 Reject Interval Fully Mechanized Resale Business 

0-8 Reject Interval Fully Mechanized Resale Centrex 
0-8 Reject Interval Fully Mechanizcd Resale Design (Spccial) 
0-8 Reject Interval Fully Mechanized EELS 
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Item No. 
293 
294 
295 
296 

297 
298 

299 

300 

301 

302 

SEEM Submetrics Florida Plan - Alternative 

Submetrlc 

0-8 Rejcct lnterval Fully Mechanized Resale ISDN 
0-8 Reject Interval Fully Mechanizcd UNE Line Splitting 
0 - 8  Reject Interval Fully Mechanized Local Interofice Transport 
0 -8  Reject Interval Local Interconnection Trunks 
0-8  Reject Interval Fully Mechanized LNP Standalone 

0 -8  Reject Interval Fully Mechanized INP Standalone 
0 - 8  Reject lnterval Fully Mechanized Line Sharing 

0-8 Rcject Intcrval Fully Mechanized Resale PBX 
0-8 Reject Interval Fully Mcchanized Rcsale Residence 
0-8 Reject Interval Fully Mechanized Switch Ports 

304 

305 
306 

I 303 I 0-8 Rcject Interval Fully Mcchanized W E  Combo Other 

0-8  Reject Interval Fully Mechanized UNE Digital Loop 2 DSI 

0-8 Reject Interval Fully Mechanized W E  Digital Loop i D S l  
0-8 Reiect Interval Fully Mechanized UNE ISDN Loop 

0-8 Reject Interval Fully Mechanized UNE Loop + Port Combos 
0-8 Reject Intcrval Fully Mechanized UNE Other Design 

0 - 8  Reject Interval Fullv Mechanized UNE Other Non Dcsim I 309 

I 

I 310 

314 

315 

I 311 

0-8  Reject lnterval Non Mechanized 2W Analog Loop Non Design 
0-8 Reiect Interval Non Mechanized 2W Analog Loop w/INP Dcsign 

316 
317 

0-8 Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL, UC) 
0-8 Rciect lntcrval Non Mcchanizcd 2W Analog Loop Dcsign 

0-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Non Design 
0-8 Rejcct Interval Non Mechanized Resale Business 

0-8 Reject Interval Non Mechanized 2W Analog Loop WLNP Design I 
0 - 8  Reiect Interval Non Mechanized 2W Analog Loop w/LNP Non Design I 

E 322 

I 329 

0-8 Reject Interval Non Mechanized Rcsale Design (Special) 
0-8 Reject Interval Non Mcchanized EELS 
0-8 Reject Interval Non Mechanized Resale lSDN 
0-8 Reject Interval Non Mcchanized UNE Line Splitting ' 0-8 Reject Interval Non Mechanized Local Interoffice Transport 
0 -8  Reject Interval Non Mechanized LNP Standalone 

0-8  Reject Interval Non Mechanized INP Standalone 
~~ ~~ 

0-8 Reject Interval Non Mechanized Line Sharing 
0-8 Reject Interval Non Mechanized Resale PBX 

~~ ~ ~~ 

0-8 Reject Interval Non Mechanizcd Resale Residence 

1 0-8 Reject Interval Non Mechanized Switch Ports 

Updated September 6,2002 Version 2.7 Page B-10 



@ BELLSOUTH" 

Item No. 

330 

Florida Plan -Alternative SEEM Submetrics 

S u b met ri c 

0-8 Reiect lntcrval Non Mechanized UNE Combo Other 

Table B-I: Tier I Submetrics (Continued) 

331 

332 
333 

0-8  Reject Interval Non Mechanized UNE Digital Loop 2 DSl 

0-8 Reject Interval Non Mechanized UNE Digital Loop <DSI 
0-8 Reject Interval Non Mechanized UNE ISDN Loop 

335 
336 
337 
338 
339 

340 
341 
342 
343 
344 

0-8 Reject Interval Non Mechanized UNE Other Design 
0-8  Rejcct Interval Non Mechanized UNE Other Non Design 
0-8 Reject Interval Non Mechanizcd WE xDSL (ADSL, HDSL, UC) 

0-8 Rejcct Interval Partidly Mechanized 2W Analog Loop Design 
0 - 8  Reject Interval Partially Mechanized 2W Analog Loop w/LNP Design 
0-8 Reject Interval Partially Mechanizcd 2W Analog Loop w/LNP Non Design 
0-8 Reject Interval Partially Mechanized 2W Analog Loop Non Dcsign 
0-8 Reject lntcrval Partially Mechanized 2W Analog Loop w/lNP Design 

0-8 Reject Intenfa1 Partially Mechanized 2W Analog Loop w/lNP Non Design 
0-8 Reject Interval Partially Mechanizcd Resale Business 

345 1 0-8 Reject Interval Partially Mechanized Resale Centrex 

346 
347 
348 

0-8 Reject Interval Partially Mechanized Resale Design (Spccial) 
0-8 Reject lnterval Partially Mechanized EEL'S 
0-8 Reject Interval Partially Mechanized Resale ISDN 

349 
350 
351 

352 
353 

354 
355 
356 
357 

0-8 Reject Interval Partially Mechanized UNE Line Splitting 
0-8 Reject Jnterval Partially Mechanized Local Interofice Transport 
0-8 Reject lntewal Partially Mechanized LNP Standalone 

0-8 Reject lntcrval Partially Mechanized INP Standalone 
0-8 Rcject Interval Partially Mechanized Line Sharing 
0-8 Reject Interval Partially Mechanized Resale PBX 
0-8 Reject Interval Partially Mechanized Resale Residence 
0-8 Rejcct Interval Partially Mechanized Switch Ports 

0-8 Reject Interval Partially Mechanized UNE Combo Other 

358 

359 

360 
361 

0-8 Reject Interval Partially Mechanized UNE Digital Loop I DSl 
0-8 Reject Interval Partially Mechanized WE Digital Loop <DS1 
0-8 Reject Interval Partially Mechanized UNE ISDN Loop 

0-8 Reject Interval Partially Mechanized UNE Loop -I Port Combos 
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362 

363 
0-8 Reject Interval Partially Mechanized UNE Other Design 
0-8 Reject Interval Partially Mechanized UNE Other Non Design 

364 
365 
366 

0-8 Reject lnlelval Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 
0-9 Finn Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Design 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop wlLNP Design 
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Florida Plan - Alternatlve 

373 
374 

SEEM Submetrics 

0-9  Firm Order Confirmation Titneliness Fully Mechanized - Resale Design (Special) 
0-9 Firm Order Confirmation Tinieliness Fully Mechanized - EELs 

Table B-I: Tier I Submetrics (Continued) 
I item NO. 1 Submetric 

375 

376 
377 
378 
379 
380 
381 
382 

383 
384 

p 
369 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale ISDN 
0-9 Finn Order Confirmation Timeliness Fully Mechanized - UNE Line Splitting 

0 - 9  Firm Order Confirmation Timeliness Fully Mechanizcd - Local Interoffice Transport 
0-9  Finn Order Confinnation Timeliness - Local Interconnection Trunks 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - LNP Standalone 
0-9 Firni Order Confinnation Timeliness Fully Mechanized I INP Standalone 
0-9 Firm 0 1  der Confirmation Timeliness Fully Mechanized - Line Sharing 
0-9 Firm Order Confirmation Timelincss Fully Mechanized - Resalc PBX 
0-9 Firm Oidcr Confirmation Timeliness Fully Mechanized - Resale Residence 
0-9 Firm Ordcr Confirmation Timeliness Fully Mechanized - Switch Ports 

0 -9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Non Design 

387 

388 

0 -9  Firm Order Confirmation Titnelincss Fully Mechanized - 2W Analog Loop Non Design 

0-9 Firm Order Confirniation Timeliness Fully Mechanized - UNE Digital Loop <DSI 
0-9 Finn Order Confirmation Timeliness Fully Mechanized - UNE lSDN Loop 

0-9 Finn Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Design 

389 
390 
391 
392 

0-9 Firm Order Confirmation Tinielincss Fully Mechanized - 2W Analog Loop w/INP Non Design 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Loop + Port Combos 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Design 
0-9 Film Order Confirmation Timeliness Fully Mechanized - UNE Other Non Design 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE xDSL (ADSL, HDSL, UC) 

0-9 Firm OrderConfirmation Timeliness Fully Mechanized - Resale Business 

393 
394 
395 

1 372 
I 

I 0-9 Firm Order Confinnation Timeliness Fully Mechanized - Resale Centrex 

0-9 Finn Order Confirmation Titneliness Non Mechanized - 2W Analog Loop Design 
0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Design 

0-9 Finn Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Non Design 

1 385 I 0-9 Firm Ordcr Confimiation Timeliness Fully Mechanized - UNE Combo Other I 
I 

~~ __________ ~ 

3 %  - T O - 9  Firm Order Confirmation Timelincss Fully Mechanizcd - UNE Digital Loop 2 DS 1 

1 -  398 

0-9 Firm Order Confirmation Timcliness Non Mechanized - 2W Analog Loop Non Design 
0-9 Fimi Order Confirmation Timeliness Non Mcchanized - 2W Analog Loop w/lNP Design 
0-9 stin Order Confimiation Timeliness Non Mechanized - 2W Analog Loop w/lNP Non Design 
0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Business 

~~ 

0-9 Finn Order Confirmation Timeliness Non Mechanized - Resale Centrex 

0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Design (Special) 
0 -9  Firm Ordcr Confirmation Timeliness Non Mechanized - EELs 
0-9 Finn Order Confinnation Timeliness Non Mcchanized - Resale ISDN 
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4 19 
420 

Florida Plan - Alternative SEEM Submetrics 

0-9 Finn Order Confinnation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC> 
0-9 Film Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design 

Table B-I: Tier 1 Submetrics (Continued) 

423 
424 

Item No. r4 

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Non Design 
0-9 Finn Order Confirmation Timeliness Partially Mcchanized 2W Analog Loop w/lNP Design 

~- 

Submetric 

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Line Splitting 
0-9 Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport 

425 

426 

E 408 

0-9 Firm Order Confirmation Timcliness Partially Mechanizcd 2W Analog Loop w/INP Non Design 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Business 

I 
~ _ _  

0 - 9  Firm Order Confirmation Timelincss Non Mechanized LNP Standalone 

428 

429 

0 - 9  Finn Order Confirmation Timeliriess Non Mechanized INP Standalone I 

0-9 Firm Order Confinnation Timeliness Partially Mechanized Resalc Dcsign (Special) 
0-9 Firm Order Confirniation Titneliness Partially Mechanized EELS 

I 
~- 

0-9  Firm Order Confirmation Timeliness Non Mechanized Line Sharing 

430 
43 1 

0-9 Firm Order Confirmation Timeliness Partially Mechanizcd Resale ISDN 

0-9 Firm Order Confitmation Timelincss Partially Mechanized UNE Line Splitting 

432 
433 

0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interoffice Transport 
0 - 9  Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone 

435 
436 

437 

0-9 Firm Order Confirmation Timeliness Partially Mechanized Line Sharing 
0-9 Firni Order Confirmation Timeliness Partially Mechanized Resale PBX 
0-9 Finn Order Confirmation Timeliness Partially Mechanized Resale Residence 

438 
439 
440 

- 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports 
0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other 

0-9 Finn Order Confirmation Timeliness Partially Mechanized UNE Digital Loop 2 DSI 

I 409 0-9 Firm Order Confirmation Timeliness Non Mechanized Resale PBX I 
I 

~ ____________~ 

0-9 Firm Order Confirmation Timcliness Non Mechanized Resale Residciice I 410 

0-9  Firm Order Confirmation Timeliness Non Mechanized Switch Ports 
0-9  Firm Order Confirmation Timeliricss Non Mechanized UNE Combo Other 

I 413 0-9  Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop 2 DSl 
0-9 Firm Order Confirmation Timeliness Non Mechanizcd UNE Digital Loop <DS1 
0-9 Firm Order Confirmation Timeliness Non Mechanized UNE ISDN Loop 
0 - 9  Finn Order Confirmation Timelincss Non Mechanized UNE Loop + Port Combos I 416 

0-9  Firm Order Confirmation Timeliness Non Mechanized UNE Other Design 
0-9 Firm Order Confirmation Timeliness Non Mechanizcd UNE Other Non Design 

0-9  Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design I 
~~ ~~~ 

0-9  Finn Order Confirmation Timelinc&%rtially Mechanized 2W Analog Loop w/LNP Non Dcsign 1 

I 427 I 0-9 Firm Order Confirmation Timcliness Partially Mechanized Resale Centrex I 

I 434 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized INP Standalone 1 
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Table 8-1: Tier I Submetrics (Continued) 
Submet ric Item No, 

44 1 

442 
0-9 Firm Order Confirmation Timeliness Partially Mcchanized UNE Digital Loop <DSI 
0-9 Firm Order Confirmation Titneliness Partially Mechanized UNE lSDN Loop 

443 
444 
445 

446 

0-9 Finn Order Confirmation Timeliness Partially Mechanized UNE Loop f Port Combos 
0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Dcsign 
0-9 Firm &ier Confirmation Timeliness Partially Mechanized UNE Other Non Design 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 

. 

~- ~~ ~ 

P-3A Pcrccnt Missed lnstallation Appointments Including Subsequent Appointments Dispatch 2 10 - 
Resale Residence 

447 

~~ 

P-3A Percent Missed Installation Appointments Including Subscquent Appointtnents Dispatch 2 10 - 
Resale Business 

448 

449 P-3A Percent Missed Installation Appointtnents Including Subsequent Appointments Dispatch 2 10 - 
Resale Design 

45 0 

45 1 

P-3A Percent Missed Installation Appointments Including Subsequcnt Appointlncnts Dispatch 2 10 - 
Resale PBX 

P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Dispatch 2 I O  - 
Resale Centrex 

~ ~~ . .  

P-3A Perccnt Missed InstnlIation Appointments Including Subscquent Appointments Dispatch 2 10 - 
Resale ISDN 

452 

453 

454 

455 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
LNP Standalone 

P-3A Percent Missed Installation Appointments Including Subscqucnt Appointments Dispatch 2 I O  - 
INP Standalone 
~. ~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop Dcsign 

P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Dispatch 2 10 - 
2 w Analog Loop Non-Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop w/LNP Dcsign 

P-3A Percent Missed Installation Appointments Tncluding Subscquent Appointments Dispatch 2 10 - 
2 w Analog Loop w/LNP Non Design 

456 

457 

458 

459 
~ ~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analoa LOOD w/INP Desian 

~ ~~~ 

P-3A Perccnt Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop w/INP Non Design 

P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Dispatch 2 10 - 
UNE Digital Loop < DS1 

P-3A Percent Missed Installation Appointnients Including Subsequent Appointmcnts Dispatch 2 10 - 
UNE Digital Loop 2 DS1 

460 

46 1 

462 
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Item No. 

463 

464 

465 

466 

467 

468 

469 

470 

47 1 

472 

473 

474 

475 

476 

477 

478 

479 

480 

4S 1 

482 

Table B-I: Tier I Submetrics (Continued) 
Submetric 

P-3A Percent Missed Itistallation Appointments Including Subsequent Appointments Dispatch 2 IO - 
UNE Switch ports 

~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 
WE Combo Other 
~~ ~ ~~~ 

P-3A Percent Missed Installation Appointmcnts Including Subsequent Appointments Dispatch 2 I O  - 
UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

P-3A Percent Missed liistallation Appointments Iticluding Subscquent Appointments Dispatch 2 10 - 
UNE xDSL (ADSL, HDSL, UCL) with conditioning 

P-3A Percent Missed Installalion Appointments Including Subsequcnt Appointments Dispatch 2 10 - 
UNE ISDN (includes UDC) 
P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Dispatch 2 IO - 
UNE Line Sharing 

P-3A Percent Missed Installation Appointments Includiiig Subsequent Appointments Dispatch 2 10 - 
Local Transport 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE Line Splitting 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 I O  - 
UNE Other Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE Other Non Design 

P-3A Perccnt Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
EELS 
P-3A Perccnt Missed Installation Appointments Including Subscquent Appointments Dispatch < 10 - 
Resale Residence 
F 3 A  Percent Missed Installation Appointments lncluding Subsequcnt Appointments Dispatch < 10 - 
Resale Business 
P-3A Percent hriissed Ii~stallaijon Appointments lncludjng Subsequent Appointments Dispatch < 10 - 
Resale Design 
P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Dispatch < 10 - 
Rcsale PBX 

~ ~~ ~~~ 

P-3A Percent Missed Installation Appointtnents Including Subsequezppointments Dispatch < I O  - 
Resale Centrex 
P-3A Percent Missed Installation Appointments lncluding Subsequcnt Appointments Dispatch < 10 - 
Resale ISDN 
P-3A Perccnt Missed Installation Appointments Including Subsequent Appointments Dispatch < lo - 
LNP Standalone 
P-3A Percent Missed hstallation Appointments Including Subsequent Appointments Dispatch < 10 - 
INP Standalone 
P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Dispatch < 10 - 
2 w Anatog Loop Design 
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Item No. 

483 

484 

485 

486 

487 

488 

489 

490 

Florida Plan - Alternative SEEM Submetrics 

Submetric 

P-3A Pcrcent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop Non-Design 
P-3A Percent Missed Installation Appointmcnts Including Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop w/LNP Design 
P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Dispatch < 10 - 
2 w Analog Loop wLNP Non Dcsign 
P-3A Percent Missed Installation Appointments Including Subsequent Appointmcnts Dispatch < 10 - 
2 w Analog Loop w/INP Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop w/lNP Non Design 
P-3A Pcrceiit Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE Digital Loop < DS1 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE Digital Loop 2 DS1 
P-3A Percent Misscd Installation Appointments lncluding Subsequent Appointmcnts Dispatch < IO - 
UNE Switch nods 

492 

493 

494 

495 

496 

497 

498 

499 

500 

501 

502 

P-3A Percent Misscd Itistallation Appointments Including Subsequent Appointments Dispatch 10 - I 491 I UNE Combo Other 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE xDSL (ADSL, HDSL, UCL) wlo conditioning 
P-3A Percent Missed Installation Appointnients Including Subsequent Appointments Dispatch < 10 - 
UNE xDSL (RDSL, HDSL, UCL) with conditioning 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE ISDN (includes UDC) 
P-3A Percent Misscd Installation Appointnicnts Including Subsequent Appointments Dispatch 10 - 
UNE Line Sharing 
P-3A Percent Missed fnstallation Appointments Including Subsequent Appointments Dispatch < 10 - 
Local Transport 
P-3A Per cent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE Line Splitting 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE Othcr Dcsign 
P-3A Pcrccnt Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE Other Non Design 
P-3A Percent Missed Installation Appointments fncluding Subsequent Appointments Dispatch 10 - 
EELS 
P-3A Percent Missed Installation Appointments Including Subscqueiit Appointments Non-Dispatch 2 
10 - Rcsale Residence 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - Resale Business 

503 
- ~ 

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - Resale Design 
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I 504 

I 505 

1 512 

I 

517 

518 

519 

520 

52 1 

522 

523 

Table 8-1 : Tier I Submetrics (Continued) 
Su bmetric 

P-3A Perccnt Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - Resale PBX 
P-3A Percent Missed Installation Appoinlments Including Subsequent Appointments Non-Dispatch 2 
10 - Resale Ccntrex 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - Resale ISDN 

P-3A Perccnt Missed Installation Appointments lncluding Subsequent Appointments Non-Dispatch 2 
10 - LNP Standalone 

~~ ~ 

P-3A Percent Missed Installation Appointmcnts Including Subsequent Appointments Non-Dispatch 2 
10 - INP Standalone 

P-3A Perccnt Missed lnstallation Appointinents hcluding Subsequent Appointments Non-Dispatch 2 
10 - 2 w Analog Loop Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointinents Non-Dispatch 1 
10 - 2 w Analog Loop Non-Dcsign 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 1 
10 - 2 w Analog Loop wLNP Design 

P-3A Perccnt Missed Installation Appointments Including Subsequcnt Appointments Non-Dispatch 2 
10 - 2 w Analog Loop wLNP Non Design 
~~ 

P-3A Pcrcent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - 2 w Analog Loop w/lNP Design 

P-3A Percent Missed Jnstallation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - 2 w Analog Loop w/lNP Non Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
IO - UNE Digital Loot, < DS1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - UNE Digital Loop 1 DSl 

P-3A Percent Misscd Jnsta1l;ittion Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - UNE Switch ports 

P-3A Pcrccnt Missed lnstallation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - UNE Combo Other 

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

P-3A Percent Missed Installation Appointments Including Subsequent Appointtncnts Non-Dispatch 2 
IO - UNE xDSL (ADSL. HDSL. UCLl with conditioning 
- 

P-3A Percent Missed Installation Appointments lncluding Subsequcnt Appointments Non-Dispatch 2 
10 - UNE ISDN (includes UDC) 
P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Non-Dispatch 2 
10 - UNE Line Sharing 

P-3A Percent Missed Installation Appointiiicnts Including Subsequent Appointmcnts Non-Dispatch 2 
10 - Local Transport 
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Florida Plan - Alternative SEEM Submetrics 

Submet r k  

541 

542 

P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments Non-Dispatch < 
10 - 2 w Analog Loop wLNP Non Design 
P-3A Percent Misscd Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - 2 w Analog Loop w/lNP Design 

543 

544 

P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments Non-Dispatch C 
10 - 2 w Analog Loop w/lNP Non Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
IO - UNE Digital Loop DS1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - UNE Line Splitting 

P-3A Percent Misscd Jnstallatjon Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - UNE Other Design 

I 526 
P-3A Percent Missed Installation Appointmcnts lncluding Subsequent Appointments Non-Dispatch 2 
10 - UNE Other Non Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointmcnts Non-Dispatch 1 
10 - EELS 

527 

528 P-3A Percent Misscd Installation Appointments Including Subsequcnt Appointments Non-Dispatch 
Dispatch in 2 10 - UNE Loop and Port Combo 

529 Pr3A Perccnt Missed Installation Appointments Including Subsequcnt Appointments Non-Dispatch 
Switch Based 2 10 - W E  Loop and Port Combo 

530 P-3A Percent Missed hstaliatjon Appointments Including Subsequent Appointments Noa-Dispatch < 
10 - Resale Rcsidencc 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - Resale Business 

53 1 

P-3A Percent Missed Installation Appointnients Including Subsequent Appointments Non-Dispatch < 
10 - Resale Design 

532 

533 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - Resale PBX 

534 
_ _ _ ~  

f 3 A  Pcrcent Missed Installation Appointments Including Subsequcnt Appointments Non-Dispatch < 
10 - Resale Centrex 

535 P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments Non-Dispatch < 
10 - Resale ISDN 

536 P-3A Percent hllisscd Installation Appointments IncIuding Subsequent Appointments Non-Dispatch < 
10 - LNP Standalone 
P-3A Percent Missed lnstallation Appointments Including Subsequcnt Appointments Non-Dispatch < 
10 - INP Standalone 

~~~~~ _______ ~~ 

P-3A Perccnt Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - 2 w Analog Loop Design 

P-3A Percent Missed Installation Appointmcnts Including Subsequent Appointmcnts Non-Dispatch 
10 - 2 w Analog Loop Non-Design 
P-3A Percent Misscd Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - 2 w Analog Loop w/LNP Design 
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Table B-1: Tier 1 Submetrics (Continued) 
Submetric 

P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments Non-Dispatch < 
10 - UNE Digital Loop 2 DS1 
P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Non-Dispatch c 
10 - UNE Switch ports 

Item No. 
545 

546 

547 P-3A Pcrcent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - UNE Combo Other 

548 P-3A Pcrccnt Misscd Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - UNE xDSL (ADSL, IIDSL, WCL) w/o conditioning 

~~ ~ - 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch C 
10 - UNE xDSL fADSL, HDSL, UCL) with conditioning 

549 

550 P-3A Pcrcent Missed Tnstallation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - UNE ISDN (includes UDC) 

55 1 P-3A Percent Missed Instalkition Appointmcnts Including Subscquent Appointments Non-Dispatch < 
10 - UNE Line Sharing 

~~ 

P-3A Pcrcent M G d  Installation Appoinicnts Including Subsequent Appointments Non-Dispatch < 
10 - Local Transport 

552 

553 P-3A Pcrcent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - UNE Line Splitting 

~~ ~ ~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - UlrJE Other Design 

554 

555 P-3A Percent Missed Installation Appointments Tnctuding Subsequent Appointments Non-Dispatch < 
10 - UNE Other Non Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - EELS 

556 

557 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 
Dispatch in < 10 - UNE Loop and Port Combo 

558 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 
Switch Based < 10 - UNE Loop and Port Combo 

559 P-3A Percent Misscd Installation Appointments lncluding Subsequcnt Appointments - Local Inter- 
connection Trunks 

P-4A Average Order Conipletion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale Residence 

560 

~~ ~~ 

P-4A Averagc Order Completion and Completion Notice lntervat (AOCCNI) Distribution Dispatch 2 
10 - Resale Business 

56 1 

562 P-4A Average Order Conipletion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale Desim 

563 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale PBX 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale Centrex 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
IO - Resale I SDN 

5 64 

565 
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573 

574 

575 
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- 10 - 2 w Analog Loop w/LNP Design 

P-4A Average Order Complction and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop w/LNP Non Design 

P-4A Average Order Completion and CompIetion Notice Interval (AOCCNI) Distribution Dispatch >, 
IO - 2 w Analog Loop w/lNP Design 

P-4A Aveiage Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop w/INP Non Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Digital Loop < DS1 
P-4A Average Order Completion and Completion Notice lntcrval (AOCCNI) Distribution Dispatch 2 

Item No. 

566 

567 

568 

569 

570 

Table B-I: Tier 1 Submetrics (Continued) 
Submetric 

P-4A Average Order Completion and Completion Noticc Interval (AOCCNI) Distribution Dispatch 2 
10 - LNP Standalone 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - INP Standalone 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop Design 

P-4A Average Order Completion and Completion Notice lntcrval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop Non-Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 

- 

576 

577 

578 

58 f 

582 

583 

584 

585 

P-4A Averagc Order Completion arid Completion Notice lntcrval (AOCCNI) Distribution Dispatch 2 
10 - WE Switch ports 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Combo Other 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE xDSL (ADSL. HDSL. UCL) w/o conditioninn 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE xDSL [ADSL, HDSL. UCL) with conditioning 
~- 

P-4A Averagc Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
I O  - UNE ISDN (includes UDC) 
P-4A Average Order Completion and Compfetion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Line Sharing 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Local Transport 

P-4A Average Order Completion aiid Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Line Splitting 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 1 
10 - UNE Other Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
' 10 - W E  Other Non Design 
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Item No. 

SEEM Submetrics 

Submetric 

59 1 

592 

P-4A Average Order Conlpletion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - EELS 

P-4A Average Order Completion and Completion Notice Interval (AOCCNJ) Distributjon Dispatch < 
10 - Resale Centrex 
P-4A Average Order Completion and C,omp!etion Notice Interval (AOCCNI) Distribution Dispatch < 
f 0 - Resale ISDN 

587 

594 

595 

596 

597 

P 4 A  Average Order Cotnplction and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - Resale Residence 

P-4A Average Order Complction and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - JNP Standalone 
P-4A Average Order Complction arid Completion Noticc Intcrval (AOCCNI) Distribution Dispatch < 
10 - 2 w Analog Loop Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -= 
10 - 2 w Analog Loop Non-Design 
P-4A Average Order Cornpletion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - 2 w Analog Loop w L N P  Design 

588 

598 

599 

5 89 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - 2 w Analog Loop w/LNP Non Design 
P-4A Average Order Completion and Completion Noticc Interval (AOCCNI) Distribution Dispatch < 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - Resale Business 
P-4A Avei age Order Cninplction and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - Resale Desim 

I 59Q 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - Resale PBX 

I 593 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - LNP Standalone 

600 

601 

602 

10 - 2 w Analog Loop w/lNP Design 
P-4A Average Order Cotnpletion and Conipletion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - 2 w Analog Loop w/INP Non Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - WE Digital Loop < DS 1 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE Digital Loop 2 DSl 

603 

604 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE Switch ports 
P-4A Average Order Conipletion and Completion Notice lnterval (AOCCNI) Distribution Dispatch < 
10 - UNE Combo Other 

I 605 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

I 606 
P4A Average Order Completion and Completion Notice lntcmal (AOCCNI) Distribution Dispatch < 
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 
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609 

61 0 
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' P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - Local Transport 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE Line Splitting 

Table B-I: Tier 1 Submetrics (Continued) 

61 1 

61 2 

Su bmetric 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE Other Design 
P-4A Avcrage Order Completion and Cotnplction Notice Jnterval (AOCCNI) Distribution Dispatch 
10 - W E  Other Non Design 

Item No. 

607 

61 3 

614 

P-4A Averagc Order Coinplelion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE JSDN (includes UDC) 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 

P-4A Avcrage Ordcr Complction arid Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - Resale Residcnce 

IO - EELS 

~ 

60 8 P-4A Average Order Complction and Completion Noticc Interval (AOCCNI) Distribution Dispatch < 
10 - UNE Line Sharing 

P-4A Avcrage Order Complction and Completion Notice Intewal (AOCCNI) Distribution Non-Dis- 
patch 2 10 - Rcsale Business 

616 P-4A Averagc Order Completion and Completion Notice lntcrval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - Resale Design 

~ -~ ~ 

P-4A Averagc Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - Rcsale PBX 

61 7 

61 8 P-4A Average Order Coiiipletion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - Resale Centrcx 

619 P-4A Avcrage Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - Rcsale ISDN 

620 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 3 0 - LNP Standalone 

PdAAvcrage Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Djs- 
patch 2 10 - INP Standalone 

62 1 

I 622 
P-4A Average Older Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - 2 w Analog Loop Design 

I 623 
P-4A Average Order Conipletion and Completion Noticc Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - 2 w Analog Loop Non-Design 
P-4A Average Order Completion and Completion Notice Inlerval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - 2 w Analog Loop w/LNP Design 
P-4A Average Ordcr Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - 2 w Analog Loop w/LNP Non Design 

PTA Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch I 10 - 2 w Analog Loop w/INP Design 
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em No. 
627 

62 8 

629 

630 

63 1 

632 

633 

634 

63 5 

636 

63 7 

63 8 

63 9 

640 

64 1 

642 

643 

644 

645 

646 

Table B-I: Tier I Submetrics (Continued) 
S u bmst ric 

P-4A Average Order Completion and Completion Nolice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - 2 w Analog Loop w/INP Non Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Digital Loop -e DSl 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Digital Loop 2 DSl 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Switch ports 
P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Combo Other 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

P-4A Avcragc Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE ISDN (includes UDC) 
~~ ~ 

P-4A Average Order Completion and Completion Notice Interval (AOCCNl) Distribution Non-Dis- 
patch 2 10 - UNE Line Sharing 

P-4A Averagc Order Completion and Coinpletion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - Local Transport 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Line Splitting 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Other Design 
P-4A Average Order Completion atid Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Other Non Design 

P-4A Average Order CompIetion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - EELS 

P-4A Average Order Completion and Completion Notice Interval [AOCCNI) Distribution Non-Dis- 
patch Dispatch in 2 10 - UNE Loop and Port Combo 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch Switch Based 2 10 - UNE Loop and Port Combo 

P-4A Average Order Completion and Complction Noticc lntcrval (AOCCNI) Distribution Non-Dis- 
patch < 10 - Resale Residence 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - Resale Business 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - Resale Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - Resale PBX 
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650 

65 1 

652 

653 

654 

655 

656 

65 7 

65 8 

Table B-4 : Tier I Submetrics (Continued) 
Submetric 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < IO - Resale Centrex 
P-4A Average Order Completion and Conlplction Notice interval (AOCCNI) Distribution Non-Dis- 
natch < 10 - Resale lSDN 
P-4AAverage Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non-Dis- 
patch < 10 - LNP Standalone 
P-4A Average Order Completion and Complction Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - INP Standalone 
P-4A Average Order Completion and Cornpletion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch .< 10 - 2 w Analog Loop Design 
P-4A Average Order Completion and Complction Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - 2 w Analog Loop Non-Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - 2 w Analog Loop w/LNP Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - 2 w Analog Loop w/LNP Non Design 

P-4A Average Ordcr Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - 2 w Analog Loop w/lNP Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
Datch < 10 - 2 w Analop. Loop w/INP Non Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Digital Loop < DSI 
P-4A Average Order Coniplction and Completion Notice lnterval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Digital Loop 2 DS1 

659 

GBO 

66 1 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Switch ports 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Combo Other 
P-4A Average Order Complction and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - W E  xDSL (ADSL, HDSL, UCL) w/o conditioning 

I 662 I P-4A Average Order Completion and Completion Noticc Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 --UNE xDSL (ADSL, HDSL, UCL) with conditioning 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE ISDN (includes UDCl 

664 

665 

666 

P-4A Average Order Completion and Complction Notice lntcrval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Line Sharing 
P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non-Dis- 
patch < 10 - Local Transport 
P-4A Average Order Completion and Completion Notice Intcrval (AOCCNI) Distribution Non-Dis- 
witch < 10 - UNE Line Splitting 

667 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Other Design 
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Submetric Item No. 

668 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Other Non Design 

669 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - EELS 

670 P-4A Average Order Conipletion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch Dispatch in < 10 - UNE Loop and Port Combo 

67 1 P-4A Average Ordcr Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch Switch Based < 10 - UNE Loop and Port Combo 

~~ 

P-4A Average &dcr Cotiiplction and Conipletion Notice Interval (AOCCNI) Distribution - Local 
Interconnection Trunks 

672 

673 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Perccnt within Interval and Average 
Interval SLI IDLC 

674 P-7A Coordinated Customcr Coiiversions Hot Cuts Tinielincss Percent within lnterval and Average 
Interval SLl Non Titne Specific 

675 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Intervat and Average 
Jnterval SL 1 Time Specific 

676 P-7A Coordinated Customer Conversions Hot Cuts Timelincss Percent within Interval and Average 
Inter-Val SL2 IDLC 

677 P-7A Coardinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Avcrage 
Inter-val SL2 Timc Non Specific 

678 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Avetage 
Inter-val SL2 Time Specific 

679 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - UNE Loops Design - Dispatch 

680 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Scrvice Order - UNE Loops Design - Non Dispatch 

(18 1 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Servicc Order - UNE Loops Non Design - Dispatch 

682 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - LJNE Loops Non Design - Non Dispatch 
P-7 Coordinated Custorner Conversions Internal Unbundles Loom with INP 683 

684 P-7 Coordinated Custonicr Conversions Internal Unbundles Loops with LNP 
P-8 Cooperative Acceptance Testing - Percent of xDSL Lac ADSL 685 

686 P-8 Cooperative Acceptance Tcstiiig - Percent of xDSL LOC HDSL 
P-8 Cooperative Acceptance Testing - Percent of xDSL LOC Other 687 

~~~ ~ 

P-8 Cooperativc Acceptance Testing - Percent of xDSL LOC UNE UCL 

P-9 Percent Provisioning Troubles wlin 30 days of Service Order Completion Dispatch I 10 - Resale 
Residence 

P-9 Percent Provisioning Troubles wlin 30 days of Service Order Conipletion Dispatch 2 10 - Resale 
Business 

688 

689 

690 

69 1 P-9 Perccnt Provisioning Troubles wlin 30 days of Service Order Completion Dispatch 2 10 - Resale 
Design 
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Table B-I: Tier 1 Submetrics (Continued) 
Item No. 

694 

696 

697 

698 

699 

700 

701 

702 

703 

704 

705 

706 

707 

708 

709 

710 

71 1 

Submetric 

P-9 Percent Provisioning Troublcs w/in 30 days of Service Order Completion Dispatch 2 10 - Rcsale 
PBX 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
Centrex 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
ISDN 

P-9 Perccnt Provisioning Troubles w/in 30 days of Servicc Order Completion Dispatch 2 10 - LNP 
Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - INP 
Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Ordcr Completion Dispatch 2 10 - 2 w 
Analog Loop Design 

~ ~~ ~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop Non-Design 

~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/LNP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/LNP Non Design 

P-9 Percent Provisioning Troublcs w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/lNP Design 

P-9 Pcicent Provisioning Troubles w/in 30 days of Service Ordcr Completion Dispatch 1 10 - 2 w 
Analog Loop w/INP Non Design 

P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Digital Loop < DS1 

P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Digital Loop 1 DS1 

P-9 Percent Provisioning Troubles w/in 30 days of Servicc Order Completion Dispatch 2 10 - UNE 
Switch uorts 

~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 I O  - UNE 
Combo Other 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
xDSL (ADSL. HDSL, UCL) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
iSDN (includes UDC) 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Line Sharing 

P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Local 
Tr an su ort 

~~ 

P-9 Pcrcent Provisioning Troubles d i n  30 days of Service Order Completion Dispatch 2 10 - UNE 
Line Snlitting 
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Item No. 
712 

713 

714 

715 

71 6 

7 17 

718 

719 

720 

72 1 

722 

723 

724 

725 

726 

727 

728 

729 

730 

73 1 

732 

Table B-I: Tier 'I Submetrics (Continued) 
Su bmetric 

~ 

P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Ordcr Completion Dispatch 2 10 - UNE 
Other Design 

P-9 Percent Provisioning Troubles w/in 30 days of Scrvicc Order Completion Dispatch 2 10 - UNE 
Other Non Dcsign 

P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Order Completion Dispatch 2 10 - EELS 
P-9 Percent Provisioning TroubIes w/in 30 days of Scivicc Order Complction Dispatch < 10 - Resale 
Residence 

P-9 Percent Provisioning Troubles w/in 30 days of Service Ordcr Completion Dispatch < 10 - Resale 
Business 
P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Order Completion Dispaich < I O  - Resale 
Design 
P-9 Pcrcent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Rcsale 
PBX 
P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
Centrex 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order CompIetion Dispatch < 10 - Resale 
ISDN 

P-9 Pcrcent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch -= 10 - LNP 
Standalone 

~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - INP 
Standalone 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Complction Dispatch < 10 - 2 w 
Analog Loop Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 10 - 2 w 
Analog Loop Non-Dcsign 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop w/LNP Design 
P-9 Perccnt Provisioning Troubles d i n  30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop w/LNP Non Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
AnaIog Loop wllNP Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop w/INP Non Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Digital Loop < DS1 
P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < I O  - UNE 
Digital Loop 2 DS1 
P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Order Completion Dispatch < 10 - UNE 
Switch ports 
P-9 Pcrcent Provisioning Troublcs w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Combo Other 
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738 

739 

740 

741 

SEEM Submetrics 

Line Splitting 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Other Design 

P-9 Percent Provisioning Troublcs w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Other Non Design 
P-9 Pcrcent Provisioning Troubles w/in 30 days of Service Order Coniplction Dispatch < 10 - EELS 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Residence 

Table B-I: Tier 1 Submetrics (Continued) 
Item No. Submetric 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
xDSL (ADSL. HDSL. UCL) 

733 

~~~ _ _ _ ~  

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 
ISDN (includes UDC) 

IO - UNE 734 

735 P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order CompIction Dispatch < 10 - UNE 
Line Sharing 

736 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Local 
Transport 
P-9 Percent Provisioning Troublcs w/in 30 days of Service Order Completion Dispatch < 10 - UNE 737 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
742 I Resalc Business 
743 P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 

Rcsale Design 

744 P-9 Pcrcent Provisioning Troubles w/in 30 days of Scrvice Order Cornpletion Non-Dispatch 2 10 - 
Resale PBX 

I P-9 Perccnt Provisioning Troubles d i n  30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Centrex 

P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Order Completion Non-Dispatch 2 10 - 
Resale ISDN 

I 747 I P-9 Percent Provisioning Troublcs w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
LNP Standalone 

I 748 
P-9 Pcrcent Provisioning Troubles w/in 30 days of Scrvice Order Completion Non-Dispatch 2 I O  - 
INP Standalone 

749 P-9 Percent Provisioning Troubles d i n  30 days of Service Older Completion Non-Dispatch 2 10 - 2 
w Analoe Loot, Desim 

~~ 

P-9 Pcrcent Provisioning Troubles w/in 30 days of Service Order Complction Non-Dispatch 2 10 - 2 
w Analog LOOP Non-Desim 

750 

75 1 1 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop wLNP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop w/LNP Non Design , P-9 Percent Provisioning Troublcs w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop w/lNP Design 

752 

753 
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~~~ 

754 

755 

756 

Florida Plan - Alternative SEEM Submetrics 

~~ ~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop wANP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Order Completion Non-Dispatch 2 10 - 
UNE Digital Loop 4 DS1 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Digital Loop 2 DS1 

Table B-I: Tier I Submetrics (Continued) 

I 768 

769 

770 

771 

772 

773 

I Item NO. I Submetric 

P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch 
Based I 10 - UNE Loop and Port Combo 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale Residence 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Conipletion Non-Dispatch < 10 - 
Resale Business 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 10 - 
Resale PBX 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale Centrex 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Switch ports 

P-9 Percent Provisioning Troublcs w/in 30 days of Service Order Completjon Non-Dispatch 2 10 - 
UNE Combo Other 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE xDSL (ADSL, HDSL, UCL) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Complction Non-Dispatch 2 10 - 
760 I UNE ISDN (includes UDC) 

P-9 Percent Provisioning Troubles wlin 30 days of Service Order Completion Non-Dispatch 2 10 - 
W E  Line Sharing 

P-9 Percent Provisioning Troublcs w/in 30 days of Service Order Completion "on-Dispatch 2 10 - 
762 I Local Transport 

P-9 Percent Provisioning TroubIes w/in 30 days of Service Older Completion Non-Dispatch 2 10 - 
763 I UNE Line Splitting 

Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Other Desjan 

I 765 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 1 10 - I UNE Other Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Order Completion Non-Dispatch 2 10 - 
EELS 
P-9 Percent Provisioning Troubles w/in 30 days of Servicc Order Completion Non-Dispatch Dispatch 
in 2 t 0 - UNE Loop and Port Combo 
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Table B-I: Tier I Submetrics (Continued) 
Su bmetric Item No. 

774 P-9 Pcrccnt Provisioning Troubles w/in 30 days of Service Order Coniplction Non-Dispatch < 10 - 
Rcsalc ISDN 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch c 10 - 
LNP Standalone 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
INP Standalone 

775 

776 

777 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop Design 

778 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop Non-Design 

779 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop w/LNP Design 

780 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop w/LNP Non Design 

78 1 P-9 Pcrcent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop wANP Design 

P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop w/lNP Non Design 

782 

783 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Digital Loop < DSl 

784 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Digital Loop 2 DS1 

785 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Conipletion Non-Dispatch < 10 - 
UNE Switch ports 

786 P-9 Perccnt Provisioning Troubles w/in 30 days of Scrvice Order Completion Non-Dispatch < 10 - 
UNE Combo Other 

787 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Conipletion Non-Dispatch < 10 - 
UNE xDSL (ADSL, HDSL, UCL) 
P-9 Percent Provisioning Troubles w/in 30 days of Scrvicc Order Completion Non-Dispatch < 10 - 
UNE ISDN (includes UDC) 

788 

789 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Line Sharing 

790 P-9 Percent Provisioning Troubles w/in 30 days of Service Older Conipletion Non-Dispatch < 10 - 
Local Transport 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Conipletion Non-Dispatch < 10 - 
UNE Line Splitting 

79 1 

792 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Other Design 

793 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 
W E  Other Non Design 

10 - 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
EELS 

794 
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Item No. 

SEEM Submetrics 

Submetric 

P-9 Pcrccnt Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch 
in < 10 - UNE Loop and Port Combo 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch 
Based < 10 - 1ME Loop and Port Combo 

797 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion - Local Interconnection I I Trunks 
798 I TGP-2 Trunk Group Performance ALEC Specific 
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2 

3 
4 
5 

6 

7 
8 
9 
IO 
1 I 
I2 

SEEM Submetrics 

B-1 Invoice Accuracy Resale 
B-1 Invoice Accuracy UNE 
B-2 Mean Time to Deliver Invoices - CRIS 
B-2 Mean Time to Deliver Invoices - CABS 
B-3 Usage Data Delivery Accuracy 

C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment 
42-3 Collocation Percent of Due Dates Missed Physical Caged - Initial 

C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment 
C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial 
C-3 Collocation Percent of Due Dates Missed - State 
C-3 Collocation Percent of Due Dates Missed Virtual - Augment 

2. Tier 2 Submetrics 
Table B-2 contains a list of Tier 2 subnietrics. 

13 
I4 

15 

I6 

Table 6-2: Tier 2 Submetrics 

C-3 Collocation Percent of Due Dates Missed Virtual - Initial 
CM-1 Timeliness of Change Managcment Notices 
CM-3 Timeliness of Documents Associated with Change 

CM-6 Perccnt of Software Errors Corrected in X ( I  0,30,45) Business Days 

Tier 2 Sub Metrics -1 I Item NO. 1 

17 

18 

15, 

20 
21 

CM-7 Percent of Change Requests Accepted or Rejected Within 10 Days 
CM-11 Percent of Changc Requests Implemented Within 60 Weeks of Prioritization 
MR-I Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design 
MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Nan-Design 
MR-I Percent Missed Rcpair Appointments Dispatch - Resale Business 

22 
23 

24 
25 

MR-1 Percent Missed Repair Appointments Dispatch - Resalc Centrex 
MR-I Percent Missed Repair Appointments Dispatch - Resale Design 
MR-1 Percent Missed Repair Appointments Dispatch - Resale ISDN 

MR-I Percent Missed Repair Appointments Dispatch - Local Tiansport 

26 
27 

MR-1 Perccnt Misscd Rcpair Appointments Dispatch - Local Interconnection Trunks 
MR-1 Percent Missed Repair Appointments Dispatch - Resale PBX 

28 
29 
30 1 MR-I Percent Missed Repair Appointments Dispatch - UNE Digital Loop 2 DSI 

MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence 
MR-1 Percent Missed Repair Appointments Dispatch - UNE Conibo Other 

31 

32 
1 1 33 I MR-1 Percent Missed Repair Appointments Dispatch - WE Loop and Port Combo 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DSl 
MR-1 Percent Missed Repair Appointments Dispatch - UNE ISDN (includes UDC) 

I 34 I MR-I Percent Missed Repair Appointmcnts Dispatch - UNE Line Sharing 
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~~. 

43 
44 

45 

46 

SEEM Submetrics Florida Plan - Alternative 

~ 

MR-I Pcrcent Missed Repair Appointments Non Dispatch - Resale Dcsign 
MR-1 Percent Missed Repair Appointments Non Dispatch - Resale ISDN 
MR-1 Percent Misscd Rcpair Appointments Non Dispatch - Local Transport 
MR-1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunb 

Item No. E 
47 

48 
49 
50 

51 

52 

I 42 

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX 
MR-I Percent Missed Repair Appointments Non Dispatch - Rcsale Residcnce 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Combo Other 

MR-I Percent Misscd Repair Appointments Non Dispatch - UNE Digital Loop 2 DSl 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DSl 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC) 

Table 8-2: Tier 2 Submetrtcs (Continued) 
Tier 2 Sub Metrics 

MR-I Percent Missed Repair Appointments Dispatch - UNE Switch ports 
MR-1 Pcrcent Missed Repair Appointments Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-I Percent Missed Repair Appointments Dispatch - UNE Other - Design 
MR-1 Percent Missed Repair Appointmcnts Dispatch - UNE Other - Non Design 
MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design 
MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design 

53 
54 

~~ ~ 

MR-1 Percent Missed Repair Appointments Non Dispatch - Rcsale Business 
MR-1 Percent Missed Repair ApDointmcnts Non Dispatch - Resale Centrex 

MR-I Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Line Sharing 

66 
67 

68 

69 

70 

71 

MR-2 Customer Trouble Report Rate - Local Interconnection Trunks 
MR-2 Customer Trouble Report Rate - Resale PBX 

MR-2 Customer Trouble Report Rate - Rcsale Residence 
MR-2 Customer Trouble Report Rate - UNE Combo Other 

MR-2 Customer Trouble Report Rate - UNE Digital Loop 1 DSI 

MR-2 Customer Trouble Report Rate - UNE Digital Loop < DS 1 

I 63 

1 65 

MR-1 Perccnt Missed Repair Appointments Non Dispatch - UNE Switch ports 
MR-I Percent Misscd Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-1 Percent Misscd Repair Appointments Non Dispatch - UNE Other - Design 
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Non Dcsign 
MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design 

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design 
MR-2 Customer Trouble Report Rate - Resale Business 
MR-2 Customer Trouble Report Rate - Resale Ceritrex 

MR-2 Customer Trouble Report Rate - Resale Design 
MR-2 Customer Troublc Report Rate - Resale ISDN 
MR-2 Customer Trouble Report Rate - Local Transport 
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Item No. 

72 
73 
74 
75 
76 
77 
78 

Florida Plan -Alternative SEEM Submet r i c s  

Tier 2 Sub Metrics 

MR-2 Customcr Trouble Report Rate - UNE lSDN (includes UDC) 
MR-2 Customer Trouble Report Rate - UNE Loop and Port Combo 
MR-2 Customer Trouble Report Rate - UNE Line Sharing 
MR-2 Customer Trouble Report Rate - UNE Switch ports 

MR-2 Customer Trouble Rcport Rate - UNE xDSL (ADSL, HDSL, UCL) 
MR-2 Custonw Trouble Rcport Rate - UNE Other - Design 
MR-2 Customer Trouble Report Rate - UNE Other - Non Design 

~~ 

79 

80 
8 1 

82 
83 
84 
85 
86 
87 
88 
89 
90 

91 

92 
93 
94 
95 
96 

97 
98 
99 
100 

101 

102 

MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Design 
MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Non-Design 
MR-3 Maintcnance Average Duration Dispatch - Resale Business 
MR-3 Maintenance Average Duration Dispatch - Resale Centrex 
MR-3 Maintenance Average Duration Dispatch - Resale Design 

MR-3 Maintenance Average Duration Dispatch - Resale ISDN 
MR-3 Maintenance Average Duration Dispatch - Local Transport 
MR-3 Maintenance Average Duration Dispatch - Local Interconnection Trunks 
MR-3 Maintenance Average Duration Dispatch - Rcsale PBX 
MR-3 Maintenance Average Duration Dispatch - Resale Residence 
MR-3 Maintenancc Average Duration Dispatch - UNE Combo Other 

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop 2 DSl 
MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop < DSI 
MR-3 Mainteiiance Average Duration Dispatch - W E  ISDN (incfudes UDC) 
MR-3 Maintenancc Average Duration Dispatch - UNE Loop and Port Combo 

MR-3 Maintenance Average Duration Dispatch - UNE Line Sharing 
MR-3 Maintenance Average Duration Dispatch - UNE Switch ports 
MR-3 Maintcnance Average Duration Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-3 Maintenance Avcrage Duration Dispatch - UNE Other - Design 
MR-3 Maintenance Average Duration Dispatch - UNE Other - Non Design 
MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design 

MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Non-Design 
MR-3 Maintcnance Average Duration Non Dispatch - Resale Business 
MR-3 Mainteaance Average Duration Non Dispatch - Resale Centrex 

I 103 I MR-3 Maintenance Avcrage Duration Non Dispatch - Resale Design I 

105 

106 
107 

108 

I ~ 104.- 1 MR-3 Maintenance Average Duration Non Dispatch Resale ISDN 
MR-3 Maintenance Avcragc Duration Non Dispatch - Local Transport 

MR-3 Maintenance Average Duration Non Dispatch - Local lnterconnection Trunks 

MR-3 Maintenance Average Duration Non Dispatch - Resale PBX 
MR-3 Maintenance Average Duration Non Dispatch - Rcsale Residence 
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Florida Plan - Alternative SEEM Submetrfcs 

Tier 2 Sub Metrics 
Table 6-2: Tier 2 Submetrics (Continued) 

110 

11 I 
112 
113 

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop 2 DS3 

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DSl 
MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (includes UDC) 
MR-3 Maintenance Average Duration Non Dispatch - UNE Loop and Port Combo 

109 I MR-3 Maintenance Average Duration Non Dispatch - UNE Combo Other 

115 
116 
11 7 
1 I 8  

MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports 

MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-3 Maintenance Averagc Duration Non Dispatch - UNE Other - Dcsign 

MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Non Design 

pP 

121 

122 

I23 
124 
125 
126 

127 
128 

129 
130 

I 114 I MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resalc Business 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Ccntrex 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX 
MR-4 Pcrccnt Repeat Trouble within 30 Days Dispatch - Rcsale Residence 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - W E  Combo Other 

M R - 4  Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop 2 DSI 

13 1 
132 

1 119 1 MR-4 Percentkepent Trouble within 30 Days Dispatch - 2 w Analog Loop Design 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DSI 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC) 

I 120 I MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design I 

134 

I35 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing 
MR-4 Percent Reneat Trouble within 30 Days Dispatch - UNE Switch ports 

136 
137 

133 1 MR-4 Perccnt Repeat Troubte within 30 Days Dispatch - UNE Loop and Port Combo 1 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Design 

138 MR-4 Percent Repcat Trouble within 30 Days Dispatch - UNE Other - Non Design 

139 

140 

141 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business 

142 
143 
t 44 

145 
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146 
147 
148 
149 
150 

Tier 2 Sub Metrics 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other 

MR-4 Percent Repcat Troublc within 30 Days Non Dispatch - UNE Digital Loop 2 DSl 
P P  

Florida Plan - Alternative SEEM Submetrics 

151 
152 
153 

- 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DS1 
MR-4 Percent Repeat Trouble within 30 DaysNon Dispatch - UNE 1SDN (includes UDC) 

MR-4 Perccnt Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo 

154 

155 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports 

156 

157 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-4 Pcrcent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design 

158 

159 

160 

161 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Non Design 
MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Analog Loop Design 
MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Analog Loop Non-Design 
MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Business 

I 
~ ~~~ _ _ _ _ _ _ ~  _ _ _ _ _ ~ ~  

I 170 rMR-5 Out of Servicc (00s) > 24 hours Dispatch - UNE Digital Loop 2 DS1 

162 

163 

MR-5 Out of Service (00s) > 24 hours Dispatch - Rcsale Centiex 

h4R-5 Out of Service (00s) > 24 hours Dispatch - Rcsale Design 

164 
165 

166 

167 
168 

169 

MR-5 Out of Service (00s) > 24 hours Dispatch Resale ISDN 
MR-5 Out of Service (00s) > 24 hours Dispatch - Local Transport 

MR-5 Out of Service (00s) > 24 hours Dispatch - Local Intcrconiieclion Trunks 
MR-5 Out of Scrvice (00s) > 24 hours Dispatch - Resale PBX 
MR-5 Out of Service (00s)  > 24 hours Dispatch Resale Residence 

MR-5 Out of Servicc (00s) > 24 hours Dispatch - UNE Combo Other 

I 180 I M R 5  Out of Service (00s) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design 

171 

I72 
173 

I 181 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Business I 

MR-5 Out of Service (OOS)> 24 hours Dispatch - UNE Digital Loop < DS1 
MR-5 Out of Scrvice (00s) > 24 hours Dispatch - UNE ISDN (includes UDC) 
MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Loop and Fort Combo 

I I82 
I 

I MR-5 Out of Servicc (00s) > 24 hours Non Dispatch - Resale Centrex 

174 
I 75 
176 
177 
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MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Line Sharing 
MR-5 Out of Servicc (00s) > 24 hours Dispatch - UNE Switch ports 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Other - Design 

178 
179 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Other - Non Design 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - 2 w Analog Loop Design 
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Item No. 

SEEM Submetrics 

Tier 2 Sub Metrics 

183 
184 

185 
186 
187 

188 

189 

190 

191 

192 

MR-5 Out of Service (00s) 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale ISDN 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - Local Transport 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - Local Interconnection Trunks 
MR-5 Oul of Service (00s) > 24 hours Non Dispatch - Resale PBX 
MR-5 Out of Servicc (00s) > 24 hours Non Dispatch - Resale Residence 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Combo Other 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Digital Loop 2 DSl 

MR-5 Out o f  Service (00s) > 24 hours Non Dispatch - UNE Digital Loop < DSl 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE lSDN (includes UDC) 

24 hours Non Dispatch - Rcsale Design 

-- . - r 193 rMR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Loop and Port Coinbo I 
1 194 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Line Sharing I 
1195 I 

~~~ 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Switch ports 

MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE xDSL (ADSL, HDSL, UCL) 
MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE Other - Design 
MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE Other - Non Design I 198 

I 199 0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Dcsign 
0-1 1 FOC & Rcjcct Conipleteness Fully Mechanized 2W Analog Loop w/LNP Design f 200 

I 201 0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design I 
I 202 0-1 1 FOC & Reicct Completeness Fully Mechanized 2W Analog Loop Non Design I 
I 203 0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop wANP Design I 
I 204 0-11 FOC & Reject Complctencss Fully Mechanized 2W Analog Loop w/INP Non Dcsign 

0-11 FOC & Reject Complctcncss Fully Mechanized Resale Business 
~~~ ~~~ ~ 

0-1 1 FOC & Rcject Completeness Fully Mechanized Resale Centrex 
0-1 1 FOC & Reject Completeness Fully Mechanized Resale Design (Special) 
0-1 1 FOC & Reject Completeness Fully Mechanized EEUs 
0-1 1 FOC & Rcject Completeness Fully Mechanized Resale ISDN I 209 
0-1 1 FOC & Reject Completeness Fully Mechanized UNE Line Splitting 
0-1 1 FOC & Reject Completeness Fully Mechanized Local Interoffice Transport 

0-1 1 FOC & Reject Completeness Local Interconnection Trunks 
0-1 1 FOC & Reject Completeness Fully Mechanized LNP Stnndalone 

0-1 1 FOC & Reject Completeness Fully Mechanizcd INP Standalone 
0-1 1 FOC & Reiect Completeness Fully Mechanized Line SharinR 
0-1 1 FOC & Reject Complcteness Fully Mechanized Resale PBX 
0-1 1 FOC & Reject Completeness Fully Mechanized Resale Residence 

~~ 

0-1 1 FOC & Reject Completeness Fully Mechanized Switch Ports 
0-1 1 FOC & Reject Completeness Fully Mechanized UNE Combo Other 
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227 
228 
229 
230 
231 
232 
233 
234 

Florida Plan - Alternative SEEM Submetrics 

0-1 I FOC & Rcject Completeness Non Mcchanizcd 2W Analog Loop Design 
0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design 
0-1 1 FOC & Reject Completeness Noli Mechanized 2W Analog Loop w/LNP Non Design 

0-1 1 FOC & Reject Completeness Non Mcchanized 2W Analog Loop Non Design 
0-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Dcsign 
0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/lNP Non Design 

0- 11 FOC & Reject Completeness Non Mechanized Resale Business 
0- 11 FOC & Rcjcct Completeness Non Mechanized Resale Centrex 

Table B-2: Tier 2 Submetrics (Continued) 
I Item NO. I Tier 2 Sub Metrics I 

235 
236 

237 

238 
239 
240 

I 220 I 0-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop 2 DSl I 

0-1 1 FOC & Reject CoinplctcnesiNon Mechanized Resale Design (Special) 
0-1 1 FOC & Rcjcct Completeness Non Mechanized EEL'S 

0-1 1 FOC & Reject Completeness Non Mechanized Resale lSDN 
0-1 1 FOC & Reject Completeness Non Mechanized UNE Line Splitting 
0-1 1 FOC & Reject Completeness Non Mechanized Local Interoffice Transport 

0-1 1 FOC & Reiect Completeness Non Mechanized LNP Standalone 

(221 

241 

242 
243 
244 
245 
246 

247 

248 
249 
250 

I- 

0-11 FOC & Reject Completeness Non Mechanizcd INP Standalone 

0-1 1 FOC & Reject Completeness Non Mechanized Line Sharing 
0-1 1 FOC & Reject Complcteness Non Mechanized Resale PBX 
0- 1 I FOC & Reject Completeness Non Mechanizcd Rcsale Residence 

0-1 1 FOC & Reject Completeness Non Mcchanizcd Switch Ports 
0-1 1 FOC & Reject Completeness Non Mechanized UNE Combo Other 

0-3 1 FOC & Reject Completeness Non Mechanized UNE Digital Loop 2 DSI 
0-1 1 FOC & Rcjcct Completeness Non Mechanized UNE Digital Loop <DS 1 

0-1 1 FOC & Reject Completeness Non Mechanized UNE ISDN Loop 
0- 1 1 FOC & Rcjcct Completeness Non Mechanized UNE Loop -t- Port Combos 

1 226 

0-1 1 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DSl 
0-1 1 FOC & Rcject Completeness Fully Mechanized UNE ISDN Loop 
0-1 1 FOC & Reject Completeness Fully Mechanizcd UNE Loop + Port Combos I 
0-1 1 FOC & Reject Completeness Fully Mechanized UNE Other Design 

0-1 1 FOC & Reject Completerless Fully Mechanized UNE Other Non Design 
0-1 1 FOC & Rcject Caniplcteness Fully Mechanized UNE xDSL (ADSL, HDSL, UC) 

0-11 FOC & Reject Completeness Non Mechanized UNE Other Design 
0-1 1 FOC & Reiect Completeness Non Mechanizcd UNE Other Non Design 

I 253 I 0-1 1 FOC & Rcjcct Completeness Non Mechanized WE xDSL (ADSL, HDSL, UC) I p- 
256 

0-1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design I 
0 - 1  1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design 
0-1 1 FOC & Rcject Completeness Partially Mechanized 2W Analog Loop w/LNP Non Design 
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257 
258 

259 

SEEM Submetrics 

0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Non Design 

0-1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP D e s i p  
0-1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Non Design 

Table B-2: Tier 2 Submetrics (Continued) 
~ t e m  NO. I Tier 2 Sub Metrics 

J 

0-1 1 FOC & Reject Completeness Partially Mechanized EEL'S 
0-1 1 FOC & Reject CompIeteness Partially Mechanized Resale ISDN 

275 
276 

0- 1 1 FOC & Rciect Completeness Partially Mechanized Rcsale Business I 

0-1 1 FOC & Reject Complcteness Partially Mechanized UNE Digital Loop <DSI 
0-1 1 FOC &Reject Completeness Partially Mechanized UNE ISDN Loop 

I 
- _ _  
0-1 1 FOC & Reiect Complcteness Partially Mechanized Resale Centrex 

277 

278 

279 

1 

262 1 0-1 1 FOC & Reject Completeness Partially Mechanized Resale Design (Special) 

0-1 1 FOC & Reject Coinpleteness Partially Mechanizcd UNE Loop + Port Combos 

0-1 1 FOC & Reject Completeness Partially Mechanized UNE Other Design 
0-1 1 FOC & Reject Complctci~css Partially Mechanized UNB Other Non Design 

1263 

281 

282 
283 
284 
285 
286 
287 

288 

266 

267 
268 
269 
270 
27 I 

272 
273 

274 

0-12 Speed of Answer in Ordering Ccntcr Business Service Center 
0-12  Speed of Answer in Ordering Center Residence Service Ccnter 
0-1 Acknowlcdgement Message Timeliness (Electronically) - ED1 

0-1 Acknowledgement Message Timeliness (Electronically) - TAG 
0-2 Acknowledgement Message Completeness - ED1 Fully Mechanized 
0-2 Acknowlcdgement Message Completeness - TAG Fully Mechanized 
0 - 3  Percent flow-through Servicc Rcquests (Summary) Business 
0-3 Percent flow-through Service Requests (Summary) LNP 

0-1 1 FOC & Reiect Completeness Partially Mechanized UNE Line Splitting I 
0-1 1 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport 

0-1 1 FOC & Rciect Completeness Partially Mechanized LNP Standalonc 
0-1 1 FOC & Reject Completeness Partially Mechanized TNP Standalone 
0-1 1 FOC & Reiect Completeness Partially Mechanized Line Sharing 
0-1 1 FOC & Reject Completeness Partially Mechanized Resale PBX I 
0-1 1 FOC & Reject Coinpjeteness Partially Mechanized Resale Residence I 
0-1 I FOC & Reject Completeness Partially Mechanized Switch Ports 
0-1 1 FOC & Reject Completeness Partially Mechanized UNE Combo Other 

0-1 1 FOC & Reject Completeness Partially Mechanized UNE Digital Loop 2 DSl I 

I 280 
I 

I 0-1 1 FOC & Rciect Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 

[ 289 
I 290 

0-3 Percent flow-through Service Requests (Summary) Residence I 
I 

_ _ _ _ _ _ ~  ~ 

0-3 Percent flow-through Service Requests (Summary) UNE 

I 293 

0-8 Reject Interval Fully Mechanized 2W Analog Loop Design 
0-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Design 
0-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Non Design 
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Item No. 
294 

295 

294 

Tier 2 Sub Metrics 

0-8  Reject Interval Fully Mcchanized 2W Analog Loop Non Design 

0-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Design 
0-8 Reject Interval Fully Mechanized 2W Analog Loop w/TNP Non Design 

1 

Florida Plan - Alternative SEEM Submetrics 

297 
298 

0-8 Reject Interval Fully Mechanized Resale Business 
0-8 Rciect Interval Fully Mechanized Resale Centrex 

299 

300 
301 

302 
303 
304 

0 8  Reject Interval FLAY Mechanized Resalc Design (Special) 
0-8 Reject Interval Fully Mechanized EELs 

0-8 Rejcct Interval Fully Mechanized Resale ISDN 
0-8 Reject lnten~il Fully Mechanized UNE Line Splitting 
0-8 Rcject Interval Fully Mcchanized Local Interoffice Transport 
0-8 Reiect Interval Local Interconncction Trunks 

305 1 0-8 Reject Interval Fully Mechanized LNP Standalone 

306 
307 
308 

0-8 Reject Interval Fully Mechanized INP Standalone 

0-8 Reject lnterval Fully Mechanized Line Sharing 
0-8 Reiect Interval Fully Mechanized Resale PBX 

309 
310 
311 

312 

313 
3 14 

3 15 

3 16 

3 17 

3 18 

0-8 Reject Interval Fully Mechanized Rcsale Rcsidence 
0-8 Reject Interval Fully hllechanized Switch Ports 
0-8 Reject Inteival Fully Mechanized UNE Combo Other 

0-8 Reject In tend  Fully Mechanized UNE Digital Loop 2 DS1 
0-8 Reject lntcrval Fully Mcchanized UNE Digital Loop <DSl 
0-8 Reject lnterval Fully Mechanized UNE ISDN Loop 
0-8 Reject Interval Fully Mechanized UNE Loop + Port Combos 
0-8 Reject Interval Fully Mechanized UNE Other Dcsign 

0-8 Reject Interval Fully Mechanized UNE Other Non Design 
0-8 Reject lntcrval Fully Mechanized UNE xDSL (ADSL, HDSL, UC) 

319 
320 

0-8 Reject Interval Non Mechanized 2W Analog Loop Design 
0-8 Reiect Interval Non Mcchanized 2W Analog Loop w/LNP Design 

321 

322 
0-8 Reject lntcrval Non Mechanized 2W Analog Loop w/LNP Non Design 

0-8 Reject Jnterval Non Mechanized 2W Analog Loop Non Design 
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323 
324 
325 

-~ 

0-8 Reject lntcrval Non Mechanized 2W Analog Loop w/INP Design 
0-8 Reject lntcrval Non Mechanized 2W Analog Loop w/INP Non Design 
0-8 Reject Interval Non Mechanized Resale Business 

326 
327 
328 
329 

0-8 Reject Interval Non Mechanized Resale Centrex 
0-8 Reject Interval Non Mechanized Rcsale Design {Special) 

0-8 Reject Interval Non Mechanizcd EELs 
0-8 Reiect Interval Non Mechanized Resalc ISDN 

330 0-8 Reject lntcrval Non Mechanized UNE Line Splitting 
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Item No. 
331 

332 
333 
334 
335 

Tier 2 Sub Metrics 

0-8 Reject Jntei-val Non Mechanized Local Interoffice Transport 

0-8 Rcject interval Non Meclianizcd LNP Standalone 
0 - 8  Reject Interval Non Mechanized INP Standalone 

0-8 Rcject Interval Non Mechanizcd Line Sharing 

0-8 Reiect Interval Non Mechanized Resale PBX 
336 
337 

0-8 Reject Inlerval Non Mechanizcd Resale Residence 
0-8 Reject lnterval Non Mechanized Switch Ports 

338 0-8 Reject Interval Non Mechanized U N E  Combo Other 

339 0-8 Reject Interval Non Mechanized WE Digital Loop 2 DS1 

341 
342 

343 

0 - 8  Reject Interval Non Mechanized UNE ISDN Loop 
0-8 Reject lnterval Non Mechanized UNE Loop + Port Combos 

0-8 Reiect lnterval Non Mechanized UNE Other Design 
~ 

344 
345 
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0-8 Reject lntcrval Non Mechanized WE Other Non Design 
0-8 Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL, UC) 

346 
347 

0-8 Reject Interval P;irtially Mechanizcd 2W Analog Loop Design 
0-8 Reiect Tnterval Partially Mechanized 2W Analog Loop w/LNP Design 

348 
349 
350 
351 
352 
353 

354 
355 

356 
357 
353 

359 

360 
361 

362 
363 

0-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Non Design 
0-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design 
0-8 Reject Interval Partially Mechanized 2W Analog Loop w/lNP Dcsign 
0-8 Reject Interval Partially Mechanized 2W Analog Loop w/lNP Non Design 
0 - 8  Rcject Interval Partially Mechanized Resale Business 
0-8 Reject Interval Partially Mechanized Resale Centrex 
0-8 Rcject Interval Partially Mechanized Resale Design (Special) 
0-8 Rcject Interval Partially Mechanized EEL'S 
0-8 Reject Interval Partially Mechanized Resale lSDN 
0-8 Reject lntcrval Partially Mechanizcd UNE Line Splitting 
0-8 Reject Interval Partially Mechanized Local Interoffice Transport 

0-8 Rcject Interval Partially Mechanized LNP Standalone 

0-8 Reject Interval Partially Mechanized INP Standalone 
0-8 Reject Interval Partially Mechanized Line Sharing 

0-8 Reject lriterval Partially Mechanized Resale PBX 
0-8 Reject Interval Partially Mechanized Resale Residence 

- 

~ 

364 
365 

0-8 Reject Interval Partially Mechanizcd Switch Ports 

0-8 Reiect Interval Partially Mechanized UNE Combo Other 

366 ~ 

347 
0-8 Reject Interval Paltially Mechanized UNE Digital Loop 2 DS1 
0-8 Reject Interval Partially Meclianized UNE Digital Loop <DS1 
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Item No. 

368 
369 
370 
371 

372 
373 
374 

Florida Plan - Alternative SEEM Submetrics 

Tier 2 Sub Metrics 

0-8 Reject Jnterval Partially Mechanized UNE ISDN Loop 
0 - 8  Reject lnterval Partially Mechanized UNE Loop + Port Combos 
0-8 Rcjcct Interval Partially Mechanizcd UNE Other Design 
0-8 Rejcct Interval Partially Mechanized UNE Other Non Design 
0 - 8  Reject Tnterval Partially Mechanizcd UNE xDSL (ADSL, HDSL, UC) 
0-9 Firm Order Confirmation Titneliness Fully Mechanized - 2W Analog Loop Design 
0-9 Firm Order Confirination Timeliness Fully Mechanized - 2W Analog Loop w/LNP Design 

~~ 

375 
376 

0-9 Firm Order Confimiation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Non Design 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Nor1 Design 

377 
I 378 I 0 - 9  Firm Order Confinnation Timeliness Fully Mechanizcd - 2W Analog Loop w/INP Non Design I 

~~~~ ~~ ~~ 

0-9 Firm Order Confirmation Timcliness FuUy Mechanized - 2W Analog Loop w/lNP Design 

I 379 1 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Business I 
380 
381 

382 

0 - 4  Finn Order Confirmation Timeliness Fully Mechanized - Resale Centrex 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Design (Special) 
0 - 9  Firm Order Confirmation Timelincss Fully Mechanized - EELS 

383 
384 

0-9  Firm Order Confirmafion Timeliness Fully Mechanized - Resale ISDN 

0 - 9  Firm Order Confirmation Timcliness Fully Mechanized - UNE Linc Splitting 

I 387 I 0-9 Firm Order Confinnation Timeliness Fully Mechanized - LNP Standalone I 

385 
386 

I 
~~ 1388 -- Order Confirmation Timeliness Fully Mechanized - INP Standalone 

0 -9  Firm Order Confirmation Timeliness Fully Mechanized - Local Interoffice Transport 

0-9 Firm Order Confirmation Timeliness - Local Interconnection Trunks 

389 

390 
0-9 Finn Order Confirmation Timeliness Fully Mechanized - Line Sharing 
0 - 4  Firm Order Confirmation Timeliness Fully Mechanized - Resale PBX 

391 
392 
393 

I 398 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - W E  Other Design 
I 

0-9 Finn Order Confirmation Timeliness Fully Mechanized - Resale Residence 
0-9 Firm Ordcr Confirmation Tinleliness Fully Mechanized - Switch Ports 
0-9 Firm Order Confirmation Timcliness Fully Mechanized - UNE Combo Other 

394 

395 
396 
397 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop 2 DSl 

0-9 Firm Order Confirmation Timelincss Fully Mechanized - UNE Digital Loop CDSl 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE ISDN Loop 

0-9 Finn Order Confirmation Timeliness Fully Mechanized - UNE Loop + Port Combos 

399 
400 

401 

402 
403 

0-9 Firm Order Confirmation Timeliness Fully Mcchanized - UNE Other Non Design 
0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - UNE xDSL (ADSL, IdDSL, UC) 
0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Design 
0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Design 
0-9 Finn Order Confirmation Timeliness Non Mechanized - 2W Analog Loop wLNP Non Design 

404 0 - 9  Finn Order Confirmation Timcliness Non Mechanized - 2W Analog Loop Non Design 
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Item No. 

405 

406 

SEEM Submetrics 

Tier 2 Sub Metrics 

0 - 8  Firin Order Confirmation Timeliness Non Mechanized - 2W Analog Loop wANP Design 
0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/lNP Non Dcsign 

407 
408 

0-9  Firm Order Confirmation Timeliness Non Mechanized - Rcsale Business 
0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Centrex 

I 409 I 0-9 F i t h  Order Confirmation Timcliness Non Mechanized - Rcsale Design (Special) I 
410 

41 1 

0-9 Firm Order Confirmation Timeliness Non Mechanized - EELs 
0-9 Firm Order Confirmation Timeliness Non Mechanized - Rcsale ISDN 

412 

4 13 
0-9 Finn Order Confirmation Timeliness Non Mechanized UNE Line Splitting 

0-9 Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport 
414 
41 5 
41 6 

0-9 Firm Order Confirmation Timeliness Non Mechanized LNP Standalone 
0-9 Firm Order Confirmation Timeliness Non Mechanized INP Standalone 
0-9 Firm Order Confirmation Tinleliness Non Mechanized Line Sharing 

417 - 

41 8 
419 

420 

421 

422 

423 
424 

0-9 Firm Order Confiimation Tinicliness Non Mechanized Resale PBX 
0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Residence 
0-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports 
0 - 9  Firm Order Confirmation Timeliness Non Mechanized UNE Combo Other 

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop 2 DS1 

0-9 Firm Order Confirmation Timcliness Non Mechanized UNE Digital Loop <DS1 

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE lSDN Loop 
0-9 Firtn Ordcr Confirmation Tinieliness Non Mechanized UNE Loop t- Port Combos 

~~ ~~~ 
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425 

426 

0-9 Firm Order Confirmation Timcliness Non Mechanized UNE Other Design 
0-9 Firm Order Confirmation Timcliness Non Mechanized UNE Other Non Design 

427 
428 

429 
430 

431 
432 
433 

434 
435 
436 
437 

0-9 Firm Ordcr Confirination Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC) 
0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design 
0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design 
0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Non Design 
0-9 Firm Order Confirmation Tinicliness Partially Mechanized 2W Analog Loop Non Design 
0-9 Firm Order Confirmation Tinieliness Partially Mechanizcd 2W Analog Loop w/lNP Dcsign 
0-9 Firm Ordcr Confirmation Timeliness Partially Mechanized 2W Analog Loop w m P  Non Design 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Business 
0-9 Firm Order Confirmation Timcliness Partially Mechanized Resale Centrex 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Design (Special) 
0-9 Firm Order Confirmation Timeliness Partially Mechanized EELs 

438 

439 
440 
441 

0-9 Firm Order Confirtnation Timeliness Partially Mechanized Resale lSDN 
0-9 Firm Order Confirmation Tinieliness Partially Mechanized UNE Line Splitting 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interoffice Transport 
0-9 Firm Ordcr Confirmation Timcliness Partially Mechanized LNP Standalone 



@ BELLSOUTH" 
Florida Plan -Alternative 

442 
443 

SEEM Submetrics 

0-9 Firm Order Confirrnation Timeliness Partially Mechanized INP Standalone 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Line Sharing 

Table B-2: Tier 2 Submetrics (Continued) 
Item NO. I Tier 2 Sub Metrics 

445 
446 

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence 

0-9 Finn Order Confirmation Timeliness Partially Mechanized Switch Ports 

I 444 I 0-9 Finn Order Confirmation Timeliness Partially Mechanized Resale PBX 1 

449 

450 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop CDS1 

0-9 Finn Order Confirmation Timeliness Partially Mechanized UNE ISDN Loop 

1 447 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other I 

45 1 

452 

1 448 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop 2 DS1 I 

0-9 Firm Order Confirmation Timeliness Partially Mechanizcd UNE Loop + Port Combos 
0-9 Finn Order Confirmation Timeliness Partially Mechanized UNE Other Design 

453 
454 

0-9 Firm Order Confirmation Timeliness Partially Mechanizcd UNE Other Non Design 
0-9 Firm Order Corifimiation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 

455 

456 

457 

458 

OSS-1 Average Response lntcrval and Percent Within Interval PARITY -k 2 SEC LENS ATLAS 
OSS-1 Average Response Interval and Percent Within Interval PARITY t 2 SEC LENS DSAP 
OSS-1 Average Response Interval arid Percent Within Interval, BST pcrforniance in OASISBIG com- 
pared to ALEC pc~forinance in PSIMYORB (includes COFFJ/USOC), PARITY + 2 SEC LENS 
OSS-1 Average Response Interval and Percent Within Interval, BST performance in OASISBIG com- 
pared to ALEC performancc in PSIMS/ORB (includes CUFFl/USOC), PARITY + 2 SEC TAG 

459 

460 
461 

OSS-1 Average Response Interval and Perccnt Within Inlerval PARITY + 2 SEC LENS RSAG- 
ADDR 

OSS-1 Average Response Interval and Percent Within Interval PARlTY + 2 SEC LENS RSAG-TN 
O S 1  Average Response Interval and Percent Within Interval PARITY f 2 SEC TAG ATLAS 

462 

463 

464 

465 

466 

I 469 I OSS-2 OSS Availability (Pre-Ordering) LEO MAJNFRAME I 

OSS-I Average Response lnterval and Percent Within Interval PARITY t 2 SEC LENS CRlS- 
CRESCSRL 
OSS-1 Average Responsc Intcrval and Percent Within Interval PARITY + 2 SEC TAG CRIS-TAG- 
CSR 
OSS-I Average Response Inlerval and Percent Within Interval PARlTY + 2 SEC TAG DSAP 
OSS-1 Average Response Interval and Percent Within lntcrval PARITY + 2 SEC TAG RSAG-ADDR 
OSS-1 Average Response Interval arid Percent Within Interval PARITY + 2 SEC TAG RSAG-TN 

467 
468 

OSS-2 OSS Availability (Pre-Ordering) ED1 
OSS-2 OSS Availability (Pre-Ordering) LENS 
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470 
471 
472 

OSS-2 OSS Availability {Pre-Ordering) LESOG 
OSS-2 OSS AvailabiIity (Pre-Ordering) PSIMS 
OSS-2 OSS Availability (Pre-Ordering) TAG 

473 
474 

475 

OSS-2 OSS Availability (Pre-Ordering) LNP (Gateway) 
OSS-2 OSS Availability (Pre-Ordering) COG 
OSS-2 OSS Availability (Pre-Ordering) SOG 
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498 i 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

OSS-2 OSS Availability (Pre-Ordering) DOM 
OSS-3 OSS Availability (Maintenance arid Repair) A L E  ECTA 
033-3 OSS Availability (Maintenance and Rcpair) ALEC TAFI 
OSS-4 Response Intcrval (Maintenance and Repair) CRlS 
OSS-4 Rcsponse Interval (Maintenance and Repair) DLETH 
053-4 Responsc Interval (Maintenance and Repair) DLR 
OSS-4 Response Interval (Maintenance and Repair) LMOS 

OSS-4 Response Interval (Maintcnance and Repair) LMOSupd 

OSS-4 Response lnterval (Maintenance and Repair) LNP 

1 499 

Item No. 

476 

I 

477 
478 
. .. . 

479 
480 

~ 

48 1 
482 

~~ 

483 
484 

OSS-4 Response Interval (Maintenance and Repair) MARCH 
OSS-4 Rcsponse Interval (Maintenance and Repair) NIW 

485 
486 

487 
~~~ 

OSS-4 Response Interval (Maintenance and Repair) OSPCM 

OSS-4 Resuonsc Interval (Maintenance and Repair) Predictor 488 
~~ ~ 

0s-4 Response Interval (Maintenance and Repair} SOCS 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
Resale Residence 

489 
490 

~~ . ~ 

P-3A Perccnt Missed Installation Appointnients lncludjng Subsequent Appointments Dispatch 2 10 - 
Resale Business 

P-3A Perccnt Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
Resale Design 

P-3A Percenl Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
Resale PBX 

P-3A Percent Missed Installation Appointments Including Subsequent Appointtnents Dispatch 2 10 - 
Rcsate Centrex 

P-3A Percent Missed Jnstallation Appointments Including Subsequent Appointments Dispatch 2 10 - 
Resale ISDN 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
LNP Standalone 

P-3A Pet cent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
INP Standalone 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analoe Loot, Design 

49 I 

492 

493 

494 

495 

497 

__ 

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop Non-Design 

P-3A Percent Missed Tnstallation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop w/LNP Design 

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w AnaIog Loop w/LNP Non Design 

500 
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I 504 

5 05 

506 

507 

508 

509 

510 

5 1  I 

512 

513 

514 

515 

516 

517 

518 

519 

520 

52 1 

Table 63-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
2 w Analog Loop w/INP Design 

~~ ~~ ~ 

P-3A Percent Missed Installation Appointincnts Including Subsequent Appointments Dispatch 2 10 - 
2 w Analoe LOOD w/INP Non Design 
~ ~ 

P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments Dispatch 2 10 - 
UNE Digital Loor, < DS 1 

P-3A Perccnt Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE Digital Loop 2 DSI 

~ ~~~ 

P-3A Percent Missed Installation Appointments Including Subscquent Appointments Dispatch 2 10 - 
UNE Switch ports 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE Combo Other 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 1 10 - 
UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

P-3A Peiccnt Missed Installation Appointments Including Subsequent Appointments Dispatch 1 10 - 
UNE xDSL (ADSL, HDSL. UCL) with conditioning 

P-3A Perccnt Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE ISDN (includes UDC) 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE Line Sharing 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
Local Transport 

P-3A Percent Missed Tnstallation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE Line Snlittinn 

P-3A Pcrcent Missed Installation Appointments Including Subsequent Appointtncnts Dispatch 2 10 - 
UNE Other Design 

P-3A Perccnt Missed Jnstallation Appointments Including Subsequent Appointments Dispatch 2 10 - 
UNE Other Non Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 
EELS 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
Resale Residence 
P-3A Percent Missed Ituta!lation Appointments Including Subsequent Appointments Dispatch 10 - 
Resale Business 
P-3A Percent Missed lnstallation Appointments Including Subsequent Appointmcnts Dispatch 
Resale Design 
P-3A Percent Missed Installation Appointments Including subsequent Appointments Dispatch < 10 - 
Rcsale PBX 
P-3A Percent Missed Installation Appointments Including Subsequent Appointnxnts Dispatch € 10 - 
Resale Centrex 

10 - 
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522 

523 

524 

P-3A Percent Misscd lnstallation Appointments including Subsequent Appointments Dispatch < 10 - 
Resale ISDN 
P-3A Percent Missed Installation Appointments Including subsequent Appointments Dispatch < 10 - 
LNP Standalone 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
1NP Standalone 

534 
UNE Switch ports 
P-3A Percent Missed Instalhion Appointments Including Subscqucnt Appointments Dispatch < IO - 

SEEM Submetrics 

Table 8-2: Tier 2 Submetrics (Continued) 
Item NO. 1 Tier 2 Sub Metrics I 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop Design 
P-3A Perccnt Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop Non-Design 
P-3A Pcrcent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop w/LNP Design 

P-3A Percent Misscd Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop w/LNP Non Design 

528 

._ ~ - ~ ~~ 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop w/INP Dcsign 

529 

530 P-3A Percent Misscd Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
2 w Analog Loop w/INP Non Design 
P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Dispatch < 10 - 
UNE Digital LOOD < DS1 

53 1 

532 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE Digital Loop 2 DSl 

P-3A Percent Missed Installation Appointnients Includirig Subscquent Appointments Dispatch < 10 - 533 

W E  Combo Other 
P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Dispatch < 10 - 
UNE xDSL (ADSL, HDSL, WCL) w/o conditioning 

535 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE xDSL (ADSL, HDSL, UCL) with conditioning 

536 

537 P-3A Percent Missed Installation Appointments Including Subscquent Appointments Dispatch < 10 - 
UNE JSDN (includes UDC) 
P-3A Percent Misscd Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE Line Sharing 

538 

539 P-3A Percent Misscd Installation Appointments Including Subsequent Appointments Dispatch < IO - 
Local Transport 

540 P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE Linc Splitting 
P-3A Percent MissedlnstalGtion Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE Other Design 

54 1 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
UNE Other Non Design 

542 
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Table 6-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - 
EELS 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - Resale Residence 

P-3A Perccnt Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - Resale Business 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - Resale Design 

Florida Plan - Alternative SEEM Submetrics 

I 543 

E 550 

I- - 
555 

556 

557 

55 8 

559 

560 

561 

562 

~. _. 

P-3A Perccnt Missed Installation Appointments Including Subsequcnt Appointments Non-Dispatch 2 
10 - Rcsale PBX 

P-3A Percent Misscd Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - Resale Centrex 

P-3A Percent Missed Installation Appointments Including Subscquent Appointments Non-Dispatch 2 
10 - Resale ISDN 

P-3A Pcrccnt Misscd Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - LNP Standalone 

P-3A Pcrccnt Misscd Installation Appointments 'Including Subsequent Appointments Non-Dispatch 2 
10 - 1NP Standalone 

~~ ~ ~ 

P-3A Percent Missed Installation Appoilltments Including Subsequent Appointments Non-Dispatch 2 
10 - 2 w Analog Loop Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - 2 w Anatog Loop Non-Design 

P-3A Perccnt Missed Installation Appointments Including Subsequent Appointments Non-Dispatch >_ 
10 - 2 w Analog Loop w/LNP Design 

~~ ~ __ ~ 

P-3A Percent Missed Installation Appointnients Including Subsequent Appointments Non-Dispatch 2 
10 - 2 w Analog Loop w L N P  Non Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
IO - 2 w Analog Loop w/INP Design 

P-3A Percent Missed Instal fation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - 2 w Analog Loop w/lNP Non Design 

P-3A Pcrcent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - UNE Digital LOOD < DSI 

~~ 
~~ ~ 

P-3A Percent Missed Installation Appointments IncIuding Subsequent Appointments Non-Dispatch 2 
10 - UNE Digital Loop 2 DS1 

- 

P-3A Perccnt Misscd Installation Appointments lncluding Subsequent Appointments Non-Dispatch 2 
10 - UNE Switch ports 

~~ ~ ~~ 

P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Non-Dispatch 2 
10 - UNE Combo Other 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

~ 

~ 
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Item No. 

563 

564 

565 

566 

567 

568 

569 

570 

57 1 

572 

573 

574 

575 

576 

577 

578 

1 579 

1 -  580 

Table 6-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - UNE xDSL (ADSL. HDSL, UCLl with conditioning 

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - W E  ISDN (includes UDC) 

P-3A Pcrcent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - UNE Line Sharing 

P-3A Percent Missed Installation Appointnmits Including Subsequent Appointments Non-Dispatch 2 
10 - Local Transport 

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Non-Dispatch 2 
10 - UNE Line Splitting 

P-3A Percent Missed Installation Appointments lncludiiig Subsequcnt Appointments Non-Dispaich 2 
I O  - UNE Other Design 

~~ ~ ~~~ 

P-3A Percent Missed Installation Appointments Including subsequent Appointments Non-Dispatch 2 
10 - UNE Other Non Design 

P-3A Pcicent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 2 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 
Dispatch in 2 10 - UNE Loop and Port Coiiibo 

P-3A Percent Missed Installation Appointments Including Subsequent Appointnmits Non-Dispatch 
Switch Based 2 10 - UNE Loop and Port Combo 

P-3A Percent Missed Installation Appointinents Including Subsequent Appointments Non-Dispatch < 
10 - Resale Residcnce 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - Resale Business 
P-3A Percent Missed Installation Appointmcnts Including Subsequent Appoititnients Non-Dispatch < 
10 - Resale Design 
P-3A Percent Missed Installation Appointments lncluding Subsequent Appointments Non-Dispatch < 
10 - Resale PBX 
P-3A Percent Missed 'Installation Appojnlnicnts Including Subsequcnt Appointmcnts Non-Dispatch < 
10 - Resalc Centrex 

10 - EELS 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - Resale ISDN 
P-3A Percent Missed Installation Appointments Including Subsequcnt Appointments Non-Dispatch < 
10 - LNP Standalone 
P-3APercentMissedI"stallation Appointments Including Subsequent Appointments Non-Dispatch < 
I O  - INP Standalone 
P-3A Perccnt Missed Installation Appointnients Including Subsequent Appointments Non-Dispatch < 
10 - 2 w Analog Loop Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - 2 w AnaIog b o a  Non-Design 
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Table 8-2: Tier 2 Submetrics (Continued) 
Item No. 

583 

5 84 

585 

586 

587 

588 

589 

590 

591 

592 

593 

594 

595 

596 

597 

1 

599 

600 

60 1 

602 

603 

Tier 2 Sub Metrics 

P-3A Percent Missed Installation Appointments Including Subsequent Appointmcnts Non-Dispatch < 
10 - 2 w AnaloR Loop wLNP Design 

P-3A Percent Missed Installation Appointments Including Subsequent Appointrnents Non-Dispatch C 
10 - 2 w Analog Loop wLNP Non Design 
P-3A Percent Missed Installation Appointments Including Subscquent Appointments Non-Dispatch < 
10 - 2 w Analog Loop w/INP Design 
P-3A Pcrcent Missed Installation Appointmcnts Including Subscquent Appointments Non-Dispatch < 
10 - 2 w Analog Loop w/lNP Non Design 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - UNE Digital Loop < DS1 
P-3A Pcrcetit Missed Installation Appointments Including Subsequent Appointmcnts Non-Dispatch < 
10 - UNE Digital Loop 2 DSl 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch 
10 - UNE Switch ports 
P3APerccnt Missed Installation Appointments Including Subsequcnt Appointments Non-Dispatch < 
10 - UNE Combo Other 

P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - UNE xDSL (ADSL, HDSL, UCL) wlo conditioning 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
IO - UNE xDSL (ADSL, HDSL, UCL) with conditionin2 
P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - UNE ISDN (includes UDC) 
P-3A Pcrcent Missed Jnstallation Appointments Jncluding Subsequcnt Appointments Non-Dispatch < 
10 - UNE Line Sharing 
P-3A Percent Missed Installation Appointmcnts Including Subscquent Appointnients Non-Dispatch < 
10 - Local Transport 

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - UNE Line Splitting 
P-3A Percent Missed lnstallation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - UNE Other Design 
P-3A Percent Missed Installation Appointmcnts Including Subsequent Appointments Non-Dispatch < 
IO - UNE Other Non Design 

~~ ~~~ ~ 

P-3A Percent Misscd Installation Appointments Including Subsequent Appointments Non-Dispatch < 
10 - EELS 
P-3A Percent Missed Installation Appointmcnts Including Subsequent Appointments Non-Dispatch 
Dispatch in < 10 - UNE Loop and Port Combo 

. ~ 

P-3A Percent Missed lnstallation Appointments Including Subsequcnt Appointments Non-Dispatch 
Switch Based < 10 - UNE Loop and Port Combo 
P-3A Percent Missed Installation Appointmcnts Including Subsequent Appointments - Local Inter- 
connection Trunks 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resale Residence 
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Table 8-2: Tier 2 Submetrics (Continued) 
Item NO, 1 Tier 2 Sub Metrics 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
604 I I O  - Resale Business 

605 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
I O  - Resale DesiRn 

606 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - Resalc PBX 

P-4A Averagc Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
(jo7 I 10 - Resale Centrex 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 1 10 - Resale ISDN 
~~~ ~~ 

P-4A Average Order Complction and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - LNP Standalone 

609 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
610 I 10 - INP Standalone 

61 1 P-4A Averagc Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop Dcsign 

612 P-4A Average Order Completion and CompIetion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop Non-Design 

61 3 P-4A Avcrage Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog LOOD w/LNP Design 

614 
~~ ~ 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop w/LNP Non Design 

P-4A Average Ordcr Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop w/lNP Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - 2 w Analog Loop w/lNP Non Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Digital Loot, < DS1 

615 

616 

617 

~~ ~ 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Digital Loop 2 DS1 

618 

619 P-4A Average Order Completion and Completion Notice lntervd (AOCCNI) Distribution Dispatch 1 
10 - UNE Switch ports 

620 P-4A Average Order Completion and Completion Noticc lntcwal (AOCCNI) Distribution Dispatch 2 
10 - UNE Combo Other 

62 1 P-4A Average Order Completion and Completion Noticc Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE xDSL (ADSL, HDSL, UCL) wlo conditioning 

622 P-4A Average Order Completion and CompIetion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 

Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE ISDN (includes UDC) 
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Item No. 

B30 

63 1 

632 

633 

634 

635 

636 

637 

638 

639 

640 

I 641 

I 644 

Table 8-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

~~ ~~ ~. 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Line Sharinn 

P-4A Average Order Completion and Completion Notice Inierval (AOCCNI) Distribution Dispatch 2 
10 - Local Transport 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Linc Splitting 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Othcr Design 

P-4A Average Order Complction and Completion Notice Interval (AOCCNI) Distribution Dispatch 2 
10 - UNE Other Non Dcsign 

P-4A Average Order Completion and Completion Notice Interval (AOCCNJ) Distribution Dispatch 1 
10 - EELS 
P-4A Averagc-OrdcrCornpletion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - Resale Residcnce 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
IO - Resale Business 
P-4A Avcrage Order Completion and Completion Notice Intcrval (AOCCNI) Distribution Dispatch < 
10 - Resale Design 
P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Dispatch < 
10 - Resale PBX 

P-4A Average Order Conipletion and Completion Notice Interval (AOCCNl) Distribution Dispatch < 
10 - Resale Centrex 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - Resale ISDN 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -= 
10 - LNP Standalone 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - INP Standalone 
P-4A Avcrage Order Completion and Completion Notice lntcrval (AOCCNI) Distribution Dispatch < 
10 - 2 w Analog Loop Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - 2 w Analog Loop Non-Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
I O  - 2 w Analog Loop w/LNP Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch 
10 - 2 w Analog Loop w/LNP Non Design 
P-4A A v c G c  Order Completion and Completion Notice lntcrval (AOCCNI) Distribution Dispatch < 
10 - 2 w Analog Loop w/lNP Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - 2 w Analog Loop w/lNP Non Design 
P-4A Averagc Order Completion and Completion Notice Jnterval (AOCCNI) Distribution Dispatch < 
10 - UNE Digital Loop < DSl 

Updated September 6,2002 Version 2.7 Page 8-52 



@ BELLSOUTH" 
Florida Plan - Alternative SEEM Submetrics 

Table B-2: Tier 2 Submetrics (Continued) 
Item No. 

tz 
65 5 

656 

657 

658 

659 

660 

66 1 

662 

Tier 2 Sub Metrics 

P-4A Average Order Completion and Coinplction Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE Digital Loop 2 DS1 

P-4A Avcrage Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -c 
10 - UNE Switch ports 

P-4A Average Order Completion and Completion Notice Intcmal (AOCCNI) Distribution Dispatch < 
10 - UNE Combo Other 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 
P-4A Average Order Completion and Completion Notice Interval (AOCCNl) Distribution Dispatch < 
I O  - UNE xDSL (ADSL, HDSL, UCL) with conditioning 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE ISDN (includes UDC) 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE Line Sharing 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - Local Transport 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE Line Splitting 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - UNE Other Design 

P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Dispatch -= 
10 - UNE Other Non Design 

P-4A Average Order Completion and Conipletion Notice Interval (AOCCNI) Distribution Dispatch < 
10 - EELS 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 1 10 - Resale Residence 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - Resale Business 

P-4A Average Order Complction and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - Resale Design 
=A Average Order Completion and Compleiion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 I O  - Resale PBX 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - Resale Centrex 

P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non-Dis- 
patch 2 I O  - Resale ISDN 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - LNP Standalone 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - INP Standalone 
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Item No. 

665 

666 

667 

668 

669 

670 

Florida Plan -Alternative SEEM Submetrics 

Tier 2 Sub Metrics 

P-4A Average Order Completion and Coinpletion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 IO - 2 w Analog Loop Design 

P-4A Average Order CompIetion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 IO - 2 w Analog Loop Non-Design 

P-4A Average Order Completion and Completion Notice lnteival (AOCCNI) Distribution Non-Dis- 
patch 1 10 - 2 w Analog Loop w/LNP Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - 2 w Analog Loop w/LNP Non Design 

P-4A Average Order Conipletion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 1 10 - 2 w Analog Loop w/INP Design 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 

Table B-2: Tier 2 Submetrics (Continued) 

672 

673 

674 

675 

676 

677 

678 

679 

680 

681 

682 

683 

684 

P-4A Averagc Ordcr Coiiipletion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Digital Loop 2 DSI 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch I 10 - UNE Switch ports 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Combo Other 
P-4A Avcrage Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE xDSL (ADSL, I-IDSL, UCL) with conditioning 

P-4A Average Order Completivn and Completion Notice lnterval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE lSDN (includes UDC) 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Linc Sharing 

P-4A Average Order Complction aiid Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 I O  - Local Transport 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Line Splitting 

P-4A Average Order Completion aiid Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 1 10 - UNE Other Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Other Non Dcsign 
P-4A Average Order Conipletion and Complction Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 1 10 - EELS 

P-4A Average Ordcr Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch Dispatch in 2 10 - UNE Loop and Port Combo 

P-4A Average Order Completion and Complction Notice Interval (AOCCNI) Distribution Non-Dis- 
patch 2 10 - UNE Digital Loop < DSI 
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I 

Item No. 

493 

694 

695 

696 

697 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-4A Average Order Completion and Complction Notice Interval (AOCCNI) Distribution Non-Dis- 
patch Switch Based 2 10 - UNE Loop and Port Combo 

P-4A Average Order Completion and Completion Notice Intct-val (AOCCNI) Distribution Non-Dis- 
Datch < 10 - Resale Residence 
P-4AAverage Order Completion and Coniyletion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < I O  - Resale Business 
P-4A Averagc Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - Rcsale Design 
P-4A Average Order Comptetion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - Resale PBX 
P-4A Average Order Completion and Complction Noticc Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - Resale Centrex 
P-4A Average Order Completion and Complction Notice Inierval (AOCCNI) Distribution Non-Dis- 
patch c 10 - Resale ISDN 
P-4A Average Orier Completion and Completion Notice I n k "  (AOCCNI) Distribution Non-Dis- 
patch 10 - LNP Standalone 
P-4A Average Older Completion and Completion Notice Intcrval (AOCCNI) Distribution Non-Dis- 
patch < 10 - INP Standalone 
P-4A Average Ordcr Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - 2 w Analog Loop Design 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - 2 w Analog Loop Non-Design 
P-4A Average Order Completion and Completion Notice Inrerval (AOCCNI) Distribution Non-Dis- 
patch < 10 - 2 w Analog Loop w/LNP Desim 
P-4A Average Order Completion and Completion Notice Intcrvat (AOCCNI) Distribution Non-Dis- 
patch < 10 - 2 w Analog Loop w/LNP Non Dcsign 
P-4A Average Order Conipletion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - 2 w Analog Loor, w/INP Design 
P-4A Average Order Completion and Completion Notice lntcrval (AOCCNI) Distribution Non-Dis- 
patch < 10 - 2 w Analog Loop w/INP Non Design 
P-4A Avcrage Order Completion and Completion Notice Inferval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Digital Loop < DS1 
P-4A Average Order Completion and Completion Notice Intcrval (AOCCNI) Distribution Non-Dis- 
patch -= 10 - UNE Digital Loop 2 DS I 
P-4A Average Order Cornplction and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Switch ports 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Combo Other 
P-4A Average Order Completion and Completion Noti& Interval (AOCCNI) Distribution Non-Dis- 
patch 10 - LINE xDSL (ADSL, HDSL, UCL) w/o conditioning 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 

Updated September 6,2002 Version 2.7 Page B-55 



@I SELLSOUTH" 
Florida Plan - Alternative SEEM Submetrics 

Table 8-2: Tier 2 Submetrics (Continued) 

1 711 

712 

713 

714 

715 

716 

1 726 
1 727 

Tier 2 Sub Metrics I 
P-4A Avcrage Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE ISDN (includes UDC) 
P-4A Average Order Completion and Completion Notice Interval (AOCCNZ) Distribution Nan-Dis- 
patch < 10 - UNE Line Sharing 
P-4A Average Order Completion and Completion Nolice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - Local Transport 

P-4A Average Order Complelion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Line Splitting 

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < I0 - UNE Other Dcsim 
P-4A Avcrage Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch < 10 - UNE Other Non Design 

I P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non-Dis- 
Datch c 10 - EELS 

I P-4A Avcrage Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis- 
patch Dispatch in < 10 - UNE Loop and Port Combo 
P-4A Average Order Completion and Completion Notice lnterval (AOCCNI) Distribution Non-Dis- 
patch Switch Bascd -= 10 - UNE Loop and Port Combo 
P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution - Local 
Interconncction Trunks 
P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Interval SLl IDLC 

~ 

P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Intcrval and Avcrage 
Interval SL1 Non Time Specific 
P-7A Coordinated Customer Conversions Hot Cuts Timeliness Perccnt within Interval and Average 
Interval SL 1 Time Specific 
P-7A Coordinated Customer Conversions Hot Cuts Timeliness Pcrcent within Interval and Average 
Inter-val SL2 IDLC 
P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Inter-Val SL2 Time Non Specific 
-. 

P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within lnterval and Average 
Inter-val SL2 Time Specific 
P-7C Coordinated CustomcrConversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - UNE Loops Design - Dispatch 
P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - UNE Loops Design - Non Dispatch 
P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Scrvice Order - UNE Loops Non Design - Dispatch 

I P-7C Coordinatcd Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - LJNE Loops Non Design - Non Dispatch 

I 
-~ 

P-7 Coordinated Customer Conversions Internal Unbundles Loops with INP 
P-7 Coorditiatcd Customer Conversions Internal Unbundles Loops with LNP 
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P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
~ Digital Loop 2 DSl 

Florida Plan -Alternative SEEM Submetrics 

' P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Switch ports 

Table B-2: Tier 2 Submetrics (Continued) 
Item NO. I Tier 2 Sub Metrics 

1 P-9 Percent Provisjoriing Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Conibo Other 

728 I P-8 Cooperative Acceptance Testing - Percent of xDSL LOC ADSL 
P-8 CooDcrative Acceptance Testing - Percent of xDSL Loc HDSL 729 

730 P-8 CooperativeAcccptance Testing - Perccnt of xDSL LOC Other 

P-8 Cooperative Acceptance Testing - Perccnt of xDSL LOC UNE UCL 
..... 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10.- Resale 
Residence 

~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
Business 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
Design 

P-9 Percent Provisioning Troubles wlin 30 days of Service Order Completion Dispatch 2 10 - Resale 
PBX 

P-9 Perccnt Provisioning Troublcs w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
Centrex 

I 737 
P-9 Percent Provisioning Troubles wlin 30 days of Scrvice Order Completion Dispatch 2 10 - Resale 
ISDN 

~~ ~ 

P-9 Percent Provisioning Troubles wlin 30 days of Service Order Completion Dispatch 2 10 - LNP 
Standalone 

P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - INP 
St andalone 

P-9 Percent Provisioning Troubles w/in 30 days of Servicc Order Completion Dispatch 2 10 - 2 w 
Analog Loop Design 

738 

739 

740 

74 1 
~ ~ 

P-9 Percent Provisioning Troublcs w/in 30 days of Servicc Order Completion Dispatch 2 10 - 2 w 
Analog Loop Non-Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/LNP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/LNP Non Design 

742 

743 

- ~~~ ~ ~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loor, w/lNP Desim 

744 

745 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - 2 w 
AnaloR Loop w/INP Non Design 

746 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Digital Loop ~ r .  DSl 

747 

748 

749 
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Item No. 

752 

753 

754 

75 5 

756 

757 

758 

759 

760 

761 

762 

763 

764 

765 

766 

767 

768 

7 69 

770 

I 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
xDSL (ADSL, HDSL, UCL) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
ISDN (includes UDC) 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Line Sharing 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Local 
Transport 

P-9 Percent Provisioning Troubles d i n  30 days of Service Order Completion Dispatch 2 IO - UNE 
Linc Splitting 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Other Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Other Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 1 10 - EELS 

P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Order Completion Dispatch < 10 - Resale 
Residence 
P-9 Percent Provisioning Troubles \din 30 days of Service Order Completion Dispatch < 10 - Resale 
Business 
P-9 Percent Provisioning Troublcs d i n  30 days of Service Order Completion Dispatch < 10 - Resale 
Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
PBX 
P-9 Percent Provisioning TroubIes w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
Centrex 
P-9 Percent Provisioning Troubles w/in 30 days of Servicc Order Completion Dispatch < 10 - Resale 
ISDN 
P-9 Percent Provisioning Troubles w/in 30 days of Service Ordcr Completion Dispatch < 10 - LNP 
S tandaf one 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Coniplction Dispatch < 10 - INP 
Standalone 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop Design 

~~ 

P-9 Percent Provisioning Troubles d i n  30 days of Service Ordcr Completion Dispatch < 10 - 2 w 
Analon Loop Non-Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop w/LNP Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < IO - 2 w 
Analog Loop w/LNP Non Desim 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop w/lNP Design 
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Item No. 

77 1 

772 

773 

774 

775 

776 

777 

778 

779 

c 

Florida Plan - Alternative SEEM Submetrics 

780 

78 I 

782 

783 
7 84 

785 

786 

787 

788 

789 

790 

79 1 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < I O  - 2 w 
Analog Loop w/lNP Nan Design 
P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Digital Loop < DSl 
P-9 Percent Provisioning Troubles wlin 30 days of Servicc Order Completion Dispatch < 10 - W E  
Digital Loop 2 DSl 

P-9 Percent Provisioning Troubles wlin 30 days of Scrvice Order Completion Dispatch < 10 - UNE 
Switch ports 

P-9 Percent Provisioning Troubles wlin 30 days of Service Order Completion Dispatch < 10 - UNE 
Combo Other 
P-9 Percent Provisioning Troubles w/in 30 days of Servicc Order Completion Dispatch < 10 - UNE 
xDSL (ADSL. HDSL, UCL) 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
ISDN (includes UDC) 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Cornplction Dispatch < 10 - UNE 
Line Sharing 
P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Local 
Transport 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < I O  - UNE 
Line SpIitting 
P-9 Pcrccnt Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Other Design 
P-9 Percent Provisioning Troubles w/in 30 days of Sct-vice Order Completion Dispatch < 10 - UNE 
Other Non Design 
P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Order Completion Dispatch < 10 - EELS 

P-9 Percent Provisioning Troubles w/in 30 days of Servicc Order Completion Non-Dispatch 2 10 - 
Resale Residence 

P-9 Perccnt Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Business 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Design 

P-9 Percent Provisioning Troubles w/in 30 clays of Service Order Completion Non-Dispatch 2 10 - 
Resale PBX 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Ceritrex 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale ISDN 

~ ~ 

P-9 Percent Provisioning Troubles wlin 30 days of Service Order Completion Non-Dispatch 2 10 - 
LNP Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 I O  - 
INP Standalone 
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Item No. 
792 

793 

794 

795 

796 

797 

798 

799 

800 

801 

802 

803 

804 

805 

806 

807 

808 

a09 

810 

811 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-9 Percent Provisioning Troubles w/in 30 days of Service Ordcr Completion Non-Dispatch 2 10 - 2 
w Analog Loop Design 

~ 

P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop Non-Design 

~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch.> IO - 2 
w Analog Loop w/LNP Design 
~. 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 IO - 2 
w Analog Loop w/LNP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Ordcr Completion Non-Dispatch 2 10 - 2 
w Analog Loop wANP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop w/lNP Non Design 

I P-9 Perccnt Provisioning TroubIes w/in 30 days of Service Order Completion Non-Dispatch 1 I O  - 
UNE Digital Loop < DS1 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Digital Loop 2 DS 1 

. .. ~ 

P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Order Completion Non-Dispatch 2 10 - 
UNE Switch ~ort s  

P-9 Perccnt Provisioning Troubles w/in 30 days of Scrvice Order Completiot~ Non-Dispatch 2 10 - 
UNE Combo Other 

P-9 Percent Provisioning Troublcs w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE xDSL (ADSL, HDSL, UCL) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Conipletion Non-Dispatch 2 10 - 
UNE ISDN (includes UDC) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Ordcr Completion Non-Dispatch 2 10 - 
UNE Line Sharing 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Local Transport 

P-9 Pcrcent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Line Sdittine 

~~ ~~~ ~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Ordcr Completion Non-Dispatch 2 10 - 
UNE Other Dcsinn 

I P-9 Percent Provisioning Troubles w/in 30 days of Scrvice Order Complction Non-Dispatch 2 10 - 
UNE Other Non Design 

I P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
EELS 
P-9 Percent Provisioning Troubles w/in 30 days of Service Ordcr Completion Non-Dispatch Dispatch 
in 2 10 - UNE Loop and Port Combo 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch 
Based 2 10 - UNE Loop and Port Combo 
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Table El-2: Tier 2 Submetrics (Continued) 
Item No. 

812 

813 

Tier 2 Sub Metrics 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale Resjdence 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale Business 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale PBX 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Rcsale Centrex 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Conipletion Non-Dispatch < 10 - 
Resalc ISDN 
P-9 Percent Provisioning Troubles d i n  30 days of Scrvjce Order Completion Non-Dispatch < 10 - 
LNP Standalone 
P-9 Pcrcent Provisioning Troubles w/in 30 days of Semicc Order Completion Non-Dispatch < 10 - 
1NP Standalone 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog h o p  Non-Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop w/LNP Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Ordcr Completion Non-Dispatch < 10 - 2 
w Analog Loop w/LNP Non Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Coinpletion Noli-Dispatch < 10 - 2 
w Analog Loop w/INP Design 
P-9 Percent Provisioning Troubles \din 30 days of Scrvicc Order Complction Non-Dispatch < 10 - 2 
w Analog Loop w/INP Non Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Digital Loop < DSl 
P-9 Pcrcent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Digital Loop 2 DSI 
P-9 Percent Provisioning Troublcs w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Switch ports 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Combo Other 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE xDSL (ADSL, HDSL, UCL) 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Cornpletion Non-Dispatch < 10 - 
UNE lSDN (includes UDC) 
P-3 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 10 - 
UNE Line Sharing 

814 

8 15 

816 

817 

8 18 

819 

820 

821 

822 
I 

823 

824 

825 

826 

827 

828 

829 

830 

831 

832 

SEEM Submetrics 
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Item No. 

R33 

834 

835 

836 

837 

838 

839 

840 

841 

842 

843 
844 
845 

846 

SEEM Submetrics 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Local Transport 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch c 10 - 
UNE Line Splitting 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Complction Non-Dispatch < 10 - 
UNE Other Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Other Nan Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Ordcr Completion Non-Dispatch < 10 - 
EELS 
P-9 Perccnt Provisioning Troubles w/in 30 days of Service Ordcr Completion Non-Dispatch Dispatch 
in < 10 - UNE Loop and Port Combo 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch 
Based c 10 - UNE Loop and Port Combo 
P-4 Percent Provisioning Troubles w/in 30 days of Service Order Completion - Local Jntcrconnection 
Trunks 
P-11 Service Order Accuracy - Resale 
P-11 Service Order Accuracy - UNE 
P-11 Service Order Accuracy - UNE-P 
PO-1 Loop Makeup - Averagc Rcsponse Time - Manual 
PO-2 Loop Makeup - Average Response Time - Electronic 
TGP-1 Trunk Group Performance ALEC Aggregate 
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Appendix C: Statistical Properties and Definitions 

The statistical process for testing whether BellSouth's (BST) wholesalc customers (alternative local exchange carriers 
or ALECs) are being treatcd equally with BST's rctail customers involves more than a simple mathematical formula. 
Three key elements nced to be considered before an appropriate decision process can be developed. These are the 
type of: 

data 
comparison 
perfomiance 

This section describes the properties of a test methodology and thc truncated Z statistic for four types of measures. 

I. Necessary Properties for a Test Methodology 

Once the key elements are determined, a test methodology should be devcloped that complies with the following 
properties: 

Like-to-Likc Comparisons 
Aggregate Level Test Statistic 
Production Mode Process 
Balancing 
Trimming 

Li ke-to- Li ke Comparisons 
When possible, data should be compared at appropriate levels, e.g. wirc center, time of month, dispatched residential, 
new orders. The tcsting process should 

Identify variables that may affect the performance measure 
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Record these important confounding covariates 
Adjust for the observed covariates in order to remove potential biases and to make the ALEC and the ILEC 
units its comparable as possible 

Aggregate Level Test Statistic 
Each performance measure of interest should be sutnmarized by one overall test statistic giving the decision make a 
ruk that determines whether a statistically significant diffcrence cxists. The test statistic should have the following 
properties: 

The method should provide a single overall index on a standard scale. 
If cntries in comparison cells are cxactly proportional over a covariate, the aggregated index should be very 
nearly the same as if comparisons on the covariate had not been done. 
The contribution of each comparison cell should depend on the number of observations in the cell. 
Cancellation bctween comparison cells should be limited. 
The index should be a continuous function of the observations. 

. 
9 
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Production Mode Process 
The decision system must be developed so that it does not require intemlediate manual intervention, i.e., the process 
must be mechanized to the extent possible. 

* 

Calculations are well defined for possible eventualities. 
The decision process is an algorithm that needs no manual intervention. 
Results should be arrived at in a timcly manner. 
The system must recognize that resources are needed for other performance measure-related processes that 
also must be run in a timely manner. 
The system should be auditable, and adjustable over time. 

Balancing 
The testing methodology should balance Type I and Type I1 Error probabilities. 

P (Type I Error) = P (Type I1 Error) for well-defincd null and altemativc hypotheses. 
The formula for a test’s balancing critical value should be simple enough to calculate using standard 
mathematical functions, i.e., one should avoid methods that require computationally intensive techniques. 
Little to no information beyond the null hypothesis, the alternative hypothesis, and the number of 
observations should be required for calculating the balancing critical value. 

Trimming 
Trimming of extreme observations from BellSouth and ALEC distributions is needed in ordcr to ensure that a fair 
comparison is made between perforniance measures, Three conditions are needed to accomplish this goal. These 
conditions are: 

Trimming should bc based on a general rule that can be used in a production setting. 
Trimmed observations should not simply be discarded; they need to be examincd and possibIy used in the 
final decision-making process. 
Trimming should only be used on pcrfoimance measures that are sensitive to “outliers.” 

Measurement Types 
The performance measuremcnts that will undergo testing are of four types: mean, ratio, proportion, and rate. All four 
have similar characteristics. Different types of data are used to calculate them, Tahle C-1 shows the type of data that 
is used to derive each measurement type. 

Table C-I  : Measurements Types and Data 
Measurement Type 1 Data Used to Derive Measure 

Interval measurements 

Proportion Counts 
Rate 
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2. 

Mean 

Testing Methodology -The Truncated Z 
The calculation of the Truncated 2 statistic is described in Appendix A of the “Louisiana Statistician’s Report.” The 
niethodology described in this document is the same as that described in the “Statistician’s Report;” however, this 
document contains extra technical details to avoid undefined situations when programming the technique. 

In summary, many covariates are chosen in order to provide meaningful comparison levels below the submetric level 
chosen for the parity comparison, This includes such factors as wire center and time of month, as well as order type 
for provisioning measures. In each comparison cell, a Z statistic is calculated. The form of the Z statistic may vary 
depending on the performance measure, but it should be distributed approximately as a standard normal, with mean 
zero and variance equal to one. Assuming that the test statistic is dcrived so that it is negative when the performance 
for the ALEC is worse than for the ILEC, a positive truncation is done - i.e. if the result is negative it i s  left alone, if 
the result is positive it is changed to zero, A weighted sum of the truncated statistics is calculated where a cell’s 
weight depends on the volume of BST and ALEC orders in the cell, The weighted sum is standardized by the 
subtracting theoretical mean of  the truncated distribution, and this is divided by the standard errur of the weighted 
sum. Summaries based on measurement type are given far the calculation of the cell Z statistic, 

Measures 
For mean measures, an adjusted, asymmetric t statistic is calculatcd for each like-to-like cell that has at least seven 
BST and scven ALEC transactions. This statistic is an adjustment to the modified z statistic in order to make the 
assumption that the statistic is approximately normally distributed more reasonable even for fairly small sample sizes. 
The adjusted, asymmetric t statistic is part of the methodology described in the “Statistician’s Report,” and it has been 
documented for the statistical community in the August 2001 issue of The Arncrican Statistician,* a peer review 
statistics joumal. The statistic was created for mean performance measure parity tests in ordcr to reduce the number 
of permutation tests needed for calculating cell statistics. Several sets of BSTKLEC mcan mcasure data from 
huisiana were examined in order to determine when the adjustment rcsults give approximately the same results as a 
permutation test. The result is that a permutation test is used when one or both of the BST and ALEC sample sizes is 
less than seven. The adjusted, asymmetric t statistic and the pcnnutation calculation are described below. 

Proportion Measures 
For performance measures that are calculated as a proportion, in each adjustment cell, the cell Z and the moments for 
the truncated cell 2 can be calculated in a direct manner, In adjustmcnt CCIIS where proportions are not close to zero or 
one, and where the sample sizes are Icasonably large (nup&l-p$ > 9), a notmal approximation can be used. In this 
case, the moments for the truncated Z come directly from properties of the standard normal distribution. If the 
normal approximation is not appropriate, the hypergeometric distribution is the exact permutation distribution. In this 
case, the momcnts of the truncated 2 are calculated exactly using the hypergeometric probabilities. 

Rate Measures 
The truncated Z methodology for rate n-rcasures has the samc general structure for calculating the Z in each celI as 
proportion measures. For the rate ~ncasure customer trouble report rate thcre arc a fixed number of access lines in 
service for the ALEC, bZJ, and a fixed number for BST, bl,. The modeling assumption is that the occurrence of a 
trouble is independent between access lines, and the number of troubles in b access lines follows a Poisson 
distribution with mean A b where is the probability of a trouble per 1 access line and b (= blj + b2j) is the total 
number of access lines in service, ‘1 he exact permutation distribution for this situation is the binomial distribution (the 
limit for the hypergeometric distribution) that is based on the total number of BST and ALEC troubles, n, arid the 
proportion of BST access lines in service, qj = bljh 

I .  Balkin, S. D. and Mallows, C. i. (2007), “An Adjusted, Asymmetric Two-Sample t Test, ” The Ameri- 
can Statistician, 55, 203-206. 
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Jn an adjustment cell, if the number of ALEC troubles is greater than 15 and the number of BST troubles is grcater 
than 15, and nijqij( 1 -q$ > 9, then a normal approximation can bc used, In this case, the moments of the truncated 2 
come directly from propertics of the standard noma1 distribution. Othcrwise, if there are very few troublcs, the 
number of ALEC troublcs can be modeled using a binomial distribution with n equal to the total number of troubles 
(ALEC plus BST troubles.) In this case, the moments for the truncated Z are calculated explicitly using the binomial 
distribution. 

Ratio Measures 
The current plan contairis no measures that call for the use of a Z parity statistic. 
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We start by assuming that any necessary trimming2 of the data is complcte, and that the data are disaggregated so that 
the comparison are made within appropi iate classes or adjustment cclls that define “like” obscrvations. 

This section contains information on the following: 

Calculating the Truncated Z 
Balancing Critical Value 

Notation and Exact Testing Distributions 

I. Notation and Exact Testing Distributions 

The basic notation for the construction of the truncatcd z statistic is dctailed below. In these notations the word “cell” 
should be faken to mean a like-to-like comparison cell that has both of the following: 

* 
6 

one (or more) ILEC observations 
one (or more) ALEC observations 

L =  
j z z  

n I j  = 

n2, = 

nj = 

xljk= 

x2jk’ 

Yjk = 

the total nuniber of occupied cells 

1 ,  , . . ,L; and index for the cells 
the number of ILEC transactions in cell j 

the number of ALEC transactions in cell j 
the total number of transactions in cellj; nIj -k n2j 

individual ILEC transactions in ccll j; k = 1,. , .,qj 
individual ALEC transactions in cell j; k = 1, . . ., n2j 

individual transactions (both ILEC and ALEC) in cell j 

@-’(.)=the inverse of the cumulative standard normal distribution function 

In addition to this basic notation, additional notation is necessary for mean and ratio measures. This additional 
notation, and the notation needed for proportjonal and rate measures, is given in the following sections. 

2. When it is determined that a measure should be trimmed, I r h  the lLEC obsewafions lo the largest AL€C value 
from a// ALEC observations in the monfh under consideration. That Is, no ALEC values are removed; all lLEC ob- 
sewations greater then the largest ALEC observation are trimmed. 
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Additional Notation for Mean Measures 
For mean performance measures, the following additional notation is needed. 

- 
X 

X 

” = the ILEC sample mean of cell j 

’’ = tlie ALEC sample mean ofcc11 j 

“’ = the ILEC sample variance in cell j 

‘’j = the ALEC sample variance in cell j 

I 

2 

2 

(Y,k}= a random sample of size 19, from the set of Y,], . . . , Y,,; k = 1, . . ., n2, 

Mj = The total number of distinct pairs of samples of size nlJ and ”2,; 

The exact parity test is the permutation test based on the “modified Z” statistic. For large samples, we can avoid 
pennutation calculations since this statistic will be normal (or Student's t) to a good approximation. For small 
samples, where we cannot avoid pcrmutation calculations, we have found that the difference between “modificd 2” 
and the textbook “poolcd 2‘’ is negligible. We therefore propose to use the permutation test bascd on pooled Z for 
small samples. This decision speeds up the permutation computations considcrably because for cach permutation we 
need only compute the slim of the ALEC sample values, and not the pooled statistic itself. 

A pemiutation probability mass function distribution for cell j, based on the “pooled Z’ can be written as 

the number of sumples t?mt sum to t PM(t) = P ( C y j k  = t) = 
k M’ 

and the corresponding cumulative pennutation distribution is 

the number of saniples wiih sum 5 t CPM(t) = P ( x y j k  5 t) = 
k M j 
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Notation for Proportion Measures 
For proportion mcasures the following notation is defined. 

al, = 

aZj = 

aj = 
The exact distribution for a parity test is the hypergeotnelric distribution. The hypergeometric probability mass 
function distribiition for ccll j is 

the number of ILEC cases possessing an attribute of interest in cell j' 
the number of ALEC cases possessing an attribute of interest in cell j 

the number of cascs possessing an attribute of interest in cell j; a], + a2j 

I"'x;' 1 
h aj -h  

,max(O,aj -n2j) 5 h 5 min(aj,nIJ) 
HG(h) = P(H = h) = 

and the cumulative hypergeometric distribution is 

I o  
CHG(x) = P(H 5 x) = 2 HG(h), 

Ii=max(O,q-nl,) I 1 

otherwise 

x < max(O,ai - n,j) 

max(O,aj - nZj) I x I min(aj,nIj) 

x ' mW,,n,J 

Notation for Rate Measures 
For rate measures, the notation needed is defined as: 

blj = 

b2j = 

bJ = 

the number of ILEC base elements in ceIl j 
the number of ALEC base elements in cell j 

tlic total number of base clemcnts in ccll j; b,, + bzj 

lj = 

' 2j = 

qj = 

the ILED samplc rate of cell j; 111j + blj 

the ILED sample rate of cell j; r12j + bzJ 

the relative proportion of ILEC elements for cell j; blj + bj 
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The exact distribution for a parity test is the binomial distribution. The binomial probability mass function 
distribution for cell j is: 

0 otherwise I 
and the cumulative binomial distribution is 

0 X C O  i 1 x > nj 

CBN(x) = P(B 5 x) = xBN(k) ,  0 I x I nj 
k 4  

2. Calculating the Truncated 2 
The general methodology for calculating an aggregate level tcst statistic is outlined below. More detailed instructions 
follow. 

Calculate Cell Weights (Wj) 
Calculate Zj 

9 

Obtain a Truncated Z Value for Each Cell (Z*jj) 
Calculate the Theoretical Mean and Variance 
Calculate the Aggregate Test Statistic, ZT 

Calculate Cell Weights (Wj) 
To calculate cdl  weights, Wj, a weight based on the number of transactions is used so that a cell, which has a larger 
numbcr of transactions, has a larger weight. The actual wcight formula depends on the type of measure. The formula 
for cach type of measure are given below. 

Wj for Mean Measures 

In the special case where all BST and ALEC values in a cell are identical, the wcight must be reset to zero, that is 
Wi = 0. For more information, see “Calculate Zj” on page 6. 
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Wj for Proportion Measures 

Wj for Rate Measures 

Calculate Zj 
In each cell calculate a 2 statistic, Zj, which has mean 0 and variance 1 under thc null hypothesis. The formula for the 
tcst statistic depends on the type of measure. 

Mean Measure 
Use the conditions in the following table to determine the method for calculating Zj. Details of each solution are 
given below. 
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Solution 1 : Permutation Test 
The type of pcrmutation test will depend on M,, the total number of distinct pairs of samples of size n1j and nzj. 

a) Mj 5 1000, Perform an Exact Permutation Test 

i) Calculate the sample sum for all possible samples of size "2,. 

ii) Rank the saniple sums from smallest to largest. Ties are dealt by using average ranks. 
iii) Let Ro be the rank of the observed sample sum with respect to all the sample sums. 

R, - 0.5 iv) a=l-- 
MI 

v) Zj=@-'(a) 

b) Mj > 1000, Pcrfomi a Random Permutation Test 

i> Draw a random sample of 1,000 sample sums from the pemiutation distribution. 

ii) Add the observcd sample sum to the list. There is a total of 1001 sample sums. 
iii) Rank thc samplc sums from smallcst to largcst. Ties arc dealt by using average ranks. 

vi) Let Ro be the rank of the observed sample sum with respect to all the sample sums. 

Solution 2: Adjusted Asymmetric "t" Test 

x -x 
i) t~ =*$$ This is the "modified 2" statistic. 

ii) Find g, the median value of all values of 

over all cells within the submeasure being tested such that all three conditions stated below are 
true. If no submeasure cells exist that satisfy ihese conditions, then g 0. 

Y1j ' 0 
n1j > 6 

nlj  2 qq, where qq is the 3 quartile of all nI j  in cells where the first two conditions are true. 
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iii) If g = 0, skip this step. Otherwise, calculate 

g = o  

g > O,tj < tmhj 

v) a = P( tn,,-l 5 Tj) 

That is, 01 is the probability that a t  random variable with nlj - 1 degrccs of freedom, is less than 
Tj, 

vi) ~j = @-'(a) 
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Statistical Formulas and Technical Description 

Proportion Measure 
Use the conditions in the following table to determine the method for calculating Zj. 

L =  I 

L >  1 NA 

. 

Use the exact hypergeometric test: 

a = CHG(al1) 

Zj 0" (a) 

Use the standardize hypergeometric 
Z score 

nj alj -n,] ai 
z j=  1- I 

Rate Measure 
Use the conditions in the following table to determine the method for calculating Zj. 

wj > 0 

d n l - l  

N A  NA 

L = l  
min( n,,, n2,) S, 15 or n,qj(l - q,> I 9 

zj = 0 

Use the exact binomial test: 

a = CBN(a1j) 

I zj = w1 (a) I 

L>1 NA 
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Measure Type If 

Mean 
2 

niin(nlj, n2j) > 6 and ''1 > 0 

Proportion 

min {a,, (1 - ::), a,, (1 - )} > 9 

Rate 

min(n,j,n,j)> 15 and njqj(l -qj) > 9 

Statistical Formulas and Technical Description 

Then 

1 
E(Z1 I H,) = -- & 

and 

1 1  Var(Z; IH,)= ----- 
2 2 R  

Obtain a Truncated 2 Value for Each Cell (2) 
To limit the amount of canccllation that lakes place between cell results during aggregation, cells whose results 
suggest possible favoritism are left alone. Otherwise the cell statistic is set to zero. This means that positive 
cquivalent Z valucs arc set to 0, and ncgative values are left alone. However, if there is only one cell, this is 
unnecessary. Mathernatically, this is written as 

L = 1  
min(O,Zj) otherwise 

2; = 

Recall that L is the total number of occupied cclls with positive weight for the test. 

Calculate the Theoretical Mean and Variance 
Calculate the Theoretical Mean and Variance of the Truncated Statistic Under the Null Hypothesis of Parity. To 
compensate for the truncation in Obtain a Truncated Z Value for Each Cell (Z*j) an aggregated, weighted SUM of the 
Zf must be centered and scaled properly so that the final aggregate statistic follows a standard normal distribution. 

Note: lf there is only one occupied cell with positive weight, that is, L = 1 , then the following calculations are not 
needed. 

There are three possibilities in this procedure: 

1. If Wj = 0, then no evidence of favoritism is contained in the cell. The formula for calculating 

cannot be used. Set both equal to 0. 
E(Z;IH,) and Var(ZJIH,) 

2. If one of the following statements in the 'If' column is true, use the formulas in the 'Then' column. 

3. Otherwise, determine the total number of values for Z*,. Let Z,i and eJ, denote the values of Z*j and the probabil- 
ities of observing each value, respectively. 
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E(ZJ I H,) = zeJizl i  var(z; I H,) = xejizi i  - [E(ZJ I ~ , ) ]2  
i i 

The actual value of z and 8 depends on the type of measure. Use the table below to calculate z and 8. 
and 

Msas u re 
TY Pe 

Mean 

Proportion 

Rate 

Formulas 

Nj = min(Mj,l,OOO), i = 1,K ,N,  

zji = min{O,@-' (1 - y)} where R, is the rank of sample sum i 

nj i - n,, aj 
zjl = min 0, I i = max(O,aj -nZj),K ,wh(aj ,nl j )  

Calculate the Aggregate Test Statistic, ZT 
Calculate the aggregate test statistic, ZT, using the following formula. 

L = l  

otherwise 
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Element 

Null hypothesis 

alternative hypothesis 

truncated 2 statistic 

critical value 

Statistical Formulas and Technical Description 

Description 

parity exists between lLEC and ALEC services 

the ILEC is giving better service to its own customers 

3. Balancing Critical Value 

There are four key elements of the statistical testing process: 

Symbol 

HO 

ZT 
C 

The dccision rule3 using these elements is summarized below. 

If zTCc then accept H, 

I f  zTrc then accept Ho. 

Thcre arc two types of errors possible when using such a decision rule: 

Type I Error 

Type I I  Error 

Deciding favoritism exists when there is, in fact, no favoritism 

Deciding parity exists when there is, in fdct, favoritism. 

The probabilities of each type of error are: 

Type I Error a = P(ZT < c I H,) 

Typc 11 Error p = P(ZT 2 c I Ha)  

Wc want a balancing critical value, cB, so that a = p. 
It can bc shown that 

3. This decision rule assumes that a negative f e d  statistic indicates poor sewice for the ALEC customer. If the op- 
posite is !rue, then reverse the decision rule. 
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when ZT is approximately normally distributed. The derivation of the components of this equation depends on the 
form of the null and alteniative hypotheses, as well as other factors. 

Te s t Hypotheses 

Mean 

r2j = rl, -I----- 
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Determining the Parameters of the Alternative Hypothesis 

Parameter Choices for 6~ - set of parameters 6j are important because they directly index differences in 
service. The Florida commission staff has chosen to use one value across all cells for a submeasure test 
(6. = 6). The value of 6 will be based on the effective number of ALEC transaction used in the test. The 
following formulae will be used to determine 6. 

mean or proportion Ineasurc 

rate measure 

Note, that given the definition of 15 for mean measures, L2.j is either 0 or 1. Thus, ne for mean measures is the total 
number of ALEC transactions across cells with positive weight. A h ,  when there is only one occupied cell with 
positive weight, then ne = n2,, the ALEC sample size in thc single cell. 

Parameter Choices for kj - set of parameters Aj index alternatives to the mean measure null hypothesis that arise 
because there might be greater unpredictability or variability in the delivery of service to an ALEC customcr over that 
which would be achieved for an otherwise comparable lLEC customcr. While concerns about differences in the 
variability of servicc are important, it turns out that the truncated Z test is relatively insensitive to all but very large 
vaiues of the hj.  Put another way, reasonable differences in the values chosen herc could make very little difference in 
the balancing points chosen. Hence, 

Calculate the Mean and Standard Error of Zj Under the Alternative Hypothesis 
Let mj and scj be the mean and standard error of Zj under the alternative hypothesis. The distribution of the cell 
statistic depcnds on the incasurement type. 

Mean Measure 

ZJ is approximately normally distributed with mean 0 and standard error 1 under the null hypotheses. Under the 
alternative hypothesis, the distribution is approximately normal with mean and variance given in the tab!e below, 
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Proportion Measure 
In this case, Zj is approximately the same as 

arcsin (&) - arcsin (e) 
Z =  

which is approximatcly tiormally distributed with mean 0 and standard error 1 under the null hypotheses. Under the 
alternative hypothesis, the distribution is approximately normal with mean and standard error given in the table 
below. 

Rate Measure 
In this case, Zj is approximately the same as 

which is approximately normally distributed with mean 0 and standard error 1 under the null hypothescs. Note that 
this statistic i s  approximately the same as 

arcsin (&) - arcsin (&) 
z =  

1 l + _ L  
2 
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when the BST and CLEC sample rates are close to 0. Under the alternative hypothesis, the distribution is 
approximately riormal with mean and standard crror given in the table below. 

Prop or t i on 
"Ij + n2j 

Ratc 

1 

Calculate the Critical Value 

Single Cell Test (t = I) 

m. cs -  J - m j  -- since se, = 1 in all cases. 
sej+l 2 

Multi-Cell Tests (L * I) 
Calculate the critical value according to the following procedure. 

1. Calculate the theoretical mean and variance of the truncated statistic undcr the null hypothesis of 
parity, E(Z;JH,) and Var(Z;IH,), within each cell. 

1 wj=o I o I o I  
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Wj'O 

in,@ (-mj) - $(-mj) 

Statistical Formulas and Technical Description 

(mf + I)@ (-m,) - m,Q(-mj) - E(Zi I Ha)' 

2. Calculate the theoretical mean and variance of the truncated statistic under the altcmative 
hypothesis, E(Z; pa) and Var(z; [H, 1, within each cell. 

0 I 0 

Note: O(.) is the cumulative standard normal distribution function, and $I*) is the standard normal density 
function. 

3. 
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BST SEEM Remedy Procedure 

I. Tier-1 Calculation For Retail Anaiogues 

1. 

2. 

Calculate the ovcrall test statistic for each ALEC; zTALEc-I (Per Statistical Methodology - by Dr. Mulrow) 

Calculate thc balancing critical value ('B A L E ~ - I )  that is associated with the alternative hypothesis (for fixed 
parameters S,Y, or E) 

If the OVcr31l test statistic is equal to or above the balancing critical value, stop here. That is, if 'B ,A,LEC-~ 

~ ~ c - 1 ,  stop here. Otherwise, go to step 4. 

Calculate the Parity Gap by subtracting the valuc of step 2 from that of step 1. ABS ( z ~ ~ L ~ ~ . ~  - 'B AL~--- j )  

Calculate the Volume Proportion using a linear distribution with slope of !A. This can be accomplished by taking 
the absolute value of the Parity Gap from stcp 4 divided by 4; ABS ((Z~ALEC-I - 'B ALEC-I) / 4). All parity gaps 
equal or greater to 4 will r'csult in a volume proportion of 100%. 
Calculate thc Affected Volume by multiplying the Volume Proportion from step 5 by the Total Impactcd ALEC-1 
Volume (1,) in the ncgativcly affected cell; where the cell value is negative. 
Calculate the paynicnt to ALEC-1 by multiplying the result of step 6 by the appropriate dollar amount from the 
fee schedule. 
Then, ALEGI payment = Affected VolumeALECI * $$from Fec Schedule 

T 
z A- 3. 

4. 
5. 

6. 

7. 

8. 
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Cell 

1 

2 

3 

4 

BST SEEM Remedy Calculation Procedures 

150 

75 

10 

50 

Example: ALEC-I Missed Installation Appointments (MIA) Non-dispatch <I 0 Resale 
Residence 

Note - thc statistical results are only illustrative. They are not a result of a statistical test of this data. 

0.113 

0.107 

0.400 

0.340 

0.133 

I I I I I I I I I I 

-1.994 

0.734 

-2.619 

-2.878 

1.345 

-tt State SO000 600 

5 

6 

15 

200 

Parity Volume 
Gap I Proportion 

Affected 
Volume 

96 19% 16% I -1.92 I -0.21 1.71 I 0.4275 + ?$ 
17 0,158 

8 

2 

8 

0.106 

0.130 I 0.021 I 
3 

2 

4 9 I 0.193 

3 I 0.160 0.300 I -0.660 I 2 

29 

where nl = ILEC observations and nc = ALEC-1 observations 

Payout for ALEC-1 is (29 units) * ($100/unit) = $2,900 
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Example: ALEC-I Average Order Completion Interval (OCI) and Completion Notice 
Interval (AOCCNI) Distribution Non-dispatch 4 0 Resale Residence 

Parity Volume Affected 
'C 1 ocll 1 OC'c I ''ALEC-1 I cB 1 Gap 1 Proportion 1 Volume I 

I 600 I Sdays 1 7days I -1.92 I -0.21 I 1.71 I 0.4275 I 

15 4 2.6 1.345 
I 21 

200 3.8 2.7 0.021 

30 6 7.2 -0.600 

20 5.5 6 -0.065 

I l7 
1 I 10 I 6 I 7.3 I -0.660 I I 

133 

where nI = ILEC observations and nc = ALEC-1 observations 

Payout for ALEC-1 is (133 units) * ($100/unit)= $13,300 
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State 

Month 1 

Cell 

1 

2 

3 

4 

5 

BST SEEM Remedy Calculation Procedures 

nl 

180000 

2. Tier-2 Calculation For Retail Analogues 

1. Tier-2 is triggered by three consecutive monthly failures of any Tier 2 Remedy Plan sub-metric. 
2. Therefore, calculate monthly statistical results and affected volumes as outlined in steps 2 through 6 for the 

ALEC Aggregate perfomlance. Determine averagc monthly affected volurne for the rolling 3-month period. 
3. Calculate the payment to State Designatcd Agcncy by multiplying average monthly volume by the appropriate 

dollar amount from the Tier-2 fee schedule. 
4. Therefore, State Designated Agency payment = Average nionthly volume * $$from Fee Schedule 

Example: ALEC-A Missed Installation Appointments (MIA) Non-disptach <I 0 Resale 
Residence 

cB 1 Pga:;y 1 Volume I Affected I 
Proportion Volume 'c 

336 

"C 

2100 9% 16% -1.92 

ZALEC-A 

500 56 0.091 1 0.112 1 -1,994 

300 

80 

2 05 

30 

27 

60 

45 4 

605 79 0.021 6 

7 

8 

9 

10 

-0.600 80 

40 

19 

6 

36 

-0.065 

I65 -0.9 18 

-0.660 80 19 9 

99 

where nI = ILEC observations and nC = ALEC-A observations 

If the affected volume for month one is as calculated above, the total payout would be: 
99 units * $300/unit = $29,700 

Assume the calculated amounts for months two and three are $30,600 and $28,500, respectively, then: 

~~ ~ 
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State 

Month 1 

Month 2 

Month 3 

I QOO 

BST SEEM Remedy Calculation Procedures 

Miss Remedy Dollars 

X $29,700 

X $30,600 

X $28,500 

$29,600 

Example: ALEC-A Missed Installation Appointments for 1 QOO 
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18 

BST SEEM Remedy Calculation Procedures 

77.78% 83.33% 

3. Tier-I Calcuiation For Benchmarks 

6 

7 

8 

9 

10 

11 

12 

1. 
2. 

For each ALEC, with five or more obscrvations, calculate monthly performance results for the State. 
ALECs having observations (sample sizes) between 5 and 30 will use Table I below. The only exception will be 
for Collocatiori Percent Missed Due Dates. 

Table I - Small Sample Size Table (95% Confidence) 

66.67% 

7 1.43% 

75.00% 

66.67% 

70.00% 

72.73% 

75.00% 

1 5  I 60.00% I 80.00% I 

15 

16 

73.33% 86.67% 

75.00% 87.50% 

83.33% 

85.71 % 

75.00% 

77.78% 

80*00?40 

81.82% 

83.33% 

76.92% 84.62% 

78.57% 85.71% 

I 76.47% I 82.35% -1  I l 7  

19 1 78.95% 1 84.21% I 
20 I 80.00% I 85.00% I 

76.1 9% 85.71% 

77.27% 86.36% 

7 8.26% 84.96'?40 

24 79.1 7% 87.50% 
~~ 

25 1 80.00% I 88.00% 1 
80.77% 88.46% 

81 -48% 88.89% 

7 8.5 7% 89.29% 

79.31% 86.2 I % 

3. If the percentage (or equivalent perccntage for small samples) meets the benchmark standard, stop here. Other- 
wise, go to step 4. 

4. Dctcrmine the Volume Proportion by taking the difference betweeri thc benchmark and the actual performance 
result. 

5. Calculate the Affected Volurne by multiplying the Volume Proportion from step 4 by the Total Impacted ALEC-1 
Volume. 

6. Calculate the payment to ALEC-1 by tnultiplying the result of step 5 by the appropriate dollar amount from the 
fee schedule. 

7. ALEC-1 payment = Affected VolumeALBC-l * $$from Fee Schedule 

Example: ALEC-I Percent Missed Due Dates for Collocations 

Payout for ALEC-I is (18 units) * ($5OOO/unit) = $90,000 

Updated September 6, 2002 Version 2.7 Page E-7 
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Volume Benchmark Reject Timeliness Proportion nC 

State 600 95% within 1 hour 93% within 1 hour -02 

BST SEEM Remedy Calculation Procedures 

Affected 
Volume 

12 

4. Tier-I Calculation For Benchmarks (In The Form Of A Target) 

1. 
2. 
3. 
4. 

5. 

6. 
7. 

ALEC-I payment = Affected VolumeALECI * $$from Fee Schedule 

For each ALEC with five or more observations calculate monthly performance results for the State. 
ALECs having observations (sample sizes) between 5 and 30 will use Table I above. 
Calculate the interval distribution based on the same data set used in step 1 .  
If the 'percent within' (or equivalent percentage for small samples) meets the benchmark standard, stop here. 
Otherwise, go to step 5.  
Determine the Volume Proportion by taking the difference between benchmark and the actual performance 
rcsult. 
Calculate the Affected Volume by multiplying the Volume Proportion from step 5 by the Total ALEC-1 Volume. 
Calculate the payment to ALEC-I by multiplying the result of stcp 6 by the appropriate dollar amount from the 
fee schedule. 

Example: ALEC-I Reject Timeliness 

Payout for ALEC-1 is (12 units) * ($100/unit) = $1,200 

- 

Updated September 6,2002 Version 2.7 Page E-8 
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Florida Plan - Alternative BST SEEM Remedy Calculation Procedures 

5. Tier-2 Calculations For Benchmarks 
Tier-2 calciilations for benchmark measures are the same as the Tier-1 bcncbmark calculations, except Ihe ALEC 
Aggregate data having failed for three months. 

Updated September 6, 2002 Version 2.7 Page E-9 
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Transaction Based Penalty Cslculation Methodology 

In a July 29,2002 Florida Public Service Commission (FPSC) Memorandum, FPSC staff 
rncmbers ask for comments and suggestions related to incorporating the severity of a test 
failure into the remedy plan. While there are no limitations on the types of ideas that 
parties can provide, the staff members do request input for certain areas, which we 
summarize iis follows: 

6 The extent of a failure (or disparity, severity): 
o Is there a way to determine the number ofdisparate transactions subject to 

penalty payments? 
o In what ways can disparity be measured? . e.g. ratios measures, difference measures 

Remedy payment calculations 
o Can a remedy plan incorporate the extent of the disparity? 
o Should payments be linear or non-linear functions of the disparity 

measure? 
o Should a measure’s relative importance, wed in computing a remedy 

payment, be adjusted by considering other factors, e.g. the numkr of 
transactions? 

In eight states in BellSouth’s region, remedy payments are paid on transactions that are 
determined to be out of compliance. The methodology for determining the number of 
disparate transactions relies on a linear function of a measure of disparity called the parity 
gap. The parity gap is the difference between the truncated z statistic and the balancing 
critical value. The remedy is paid on each out-of-compliance transaction, and the value 
of the per-transaction penalty amount depends on the type of  submeasure that has failed. 
BellSouth’s proposed SEEM plan and remedy calculation address the issues that the s t d T  
wants to consider. Since the Commission does express an interest in a transaction based 
remedy plan, BellSouth is proposing a plan founded on the same basic concepts, but 
based on a more sound methodalagy. 

The basic concept that is central to BellSouth‘s approach is one that is used in 
Southwestem Bell’s Texas plan. Under that plan the number of ALEC transactions that 
need to be “chan~ed-for-the-bet~r” in order for the lLEC to pass the parity test for a 
submetric is computed for the number of disparate transaction that should be remedied. 
For example, if the submetric is percent missed installations, the number ALEC “missed“ 
transactions that should be “changed” to non-misses is dekrmined. The basic 
computation involves equating the modified z statistic to the critical value, and solving 
for the number of the ALEC transactions, holding all other values fixed. ’ Finding this 
solution is a matter of simple algebra 

’ Strictly speaking, the total number of Umissesn between the lLEC and ALEC fs held f i x d ,  and one finds 
the allocarion of “misses” between ILEC and ALEC chat makes thc z-score equal to the crirical value. The 
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In contrast, BdlSouth’s Florida SEEM plan uses a truncated z-statistic that aggregates the 
resuks of celJ level modified z statistics. In comparing the plans in Texas and 
BcllSouth’s proposal for Florida, the truncated z methodology used in the BellSouth 
proposal seeks to reduce statistical bias that may exist in the simpler modified z of the 
Texas plan due to the lack o f  control over important confounding factors (such as wire 
center or type of service). The computation of the number of transactions that need to be 
“changed-for-the-bctter” (or number of disparate transactions) becomes more dificult, 
especially as the number of cetls aggregated in the test increases. We will show behw a 
theoretical solution to this problem that is a well-known operations research tecbique 
called a “Linear Program.” Linear program (LP) soflware is available for solving these 
problems, but a computer may not be able to arrive at the solution to a “large” LP due to 
limitations on physical memory. 

For the linear program that solves for the number of disparate transactions, the number of 
cetls that have negative z-scores determines the size of the linear program. We have no 
control over how many cells this will be. As local telecommunication competition 
incr&es in the future the number of cclls will grow, and this in turn means that an LP 
solution to the problem may not always be obtainable. Even with a very powerfid 
computer that is loaded with memozy, there will still be LPs with a large number of 
variables and a large number of constraints that the computer will. not be able to finish 
solving. In essence, the t P  solution is  well defined but it is simply not viable in a 
production environment. 

I-lowever, what we can do with the LP solution is determine the number of disparate 
transactions for some failed submetrics from past months, and look for relationships 
between some measures of disparity and the number of disparate transactions. After 
determining these relationships, we can then develop a surrogate for the LP solution that 
can be used in a production environnicnf but also produces the results close to that 
generated by an LP solution. 

Below we discuss the LP method, and show how it works to determine the number of 
disparate transactions that need to change-for-thc-bcttcr in order to haw the truncated z 
statistic equal to the balancing critical value. We then look at the relationship between 
the LP solution and two measures of disparity: BeltSouth’s parity gap, and the ratio 
measure of severity described in “A Transactions Based Performance Plan for F10n’d.a.”~ 
Based on the observed relationships, we may be able to conceive of an approach that the 
staff members may wish to study. 

difference between the observed number of ALEC transactions and the numbcr fiom this allocation i s  the 
number of “changed” ALEC transactions. ’ Deposition O J D K  George Ford Docket No, 00012l-TP, 2-Td Late Filed Exhibit 2, Part 11, p. 2, cq. 3. 
This style of disparity measure i s  similar to “effect si&’ caIcuIations performed in the Mcta Analysis field 
of Statistics. 

2 
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LP Method 

Recall that the truncated z statistic has the foIlowing form; 

where 

0 z ,  = the cell j z-score which is truncated to 0 whcn the z-score is positive, 
W,= the weight of celi j , 
E ,  = the expected value of I, under the null hypothesis, 

0 S,, = $W,Vor(i,) , the standard error of z, under the null hypothesis, and 

0 

P I  

L = the number of cells that will be aggregated for the truncated z statistic. 

As described above, we would like to solve for the number of ALEC transactions that 
would make ZT = Val, some agreed upon value. In the Texas style plan used in many 
states, Vu/ is the critical value of the test because this represents the threshold for passing 
the test. It is analogous to finding the number of transactions that caused a performance 
measure to go beyond a benchmark. Other choices of VAL are possible. but the choice of 
the value should be based on a sound concept. 

Regardless of the value far Val, we would like to determine values I; such that 

In doing this, we will assume that the weights, expected values under the null hypothesis 
and the standard error under the null hypothesis stay frxed. Once the z; are detexmined 
that satisfy (I), we can solve for the number of ALEC transactions that need to be 
“changed” in order to achieve parity. But, there are a number of ways this can happen. 
For instance, if there are two cclls thst are combined for the truncated z, a big change in 
one of the cells could obtain the desired result, or small changes in each of the two cells 
could bring about the result. So we need a way to choose between solutions. 

One way to choose the solution is to say that you want the solution that generates the 
largest number of “changed” transactions because this will generate the largest penalty. 
Thus, our objective is to maximize the number of “changed” ALEC transactions, under 
the constraint that the truncated z is equal to VuZ. 

3 
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To make this more concrete, let us consider the rate measure, Customer Trouble Report 
Rate (CTRR). We will use the following notation: 

e 

e 

n,, = the number of BellSouth troubles that occumd in cell j , 
n,, = the number of ALEC troubles that occurred in cell j , 
n, = n,, + n,,, the total number of troubles in c c l l j  
b,, = the number o f  BellSouth lines in service in cell j 
b,, = the number of ALEC lines in service in cell j ,  

h, + b , , ,  

. %=-- 
4 1 

4 
Recall that the cell z-score and the cell weight for a rate measure are the foliowing. 

Note the following: 

1 - If we determine 2; the z-score value for cellj in equation (1 1, then we can solve 
for 

nf , = the number of ALEC troubles that should have occurred in cell j in order 
to satisfy equation (I),  

in terms of z;, n,, and g,. 

2. 7hc number of "changed" ALEC troubles in cell j is the difference between the 
actual number of troubles that did occur and the number that should have 
occurred, Le., 

3. Improvement of a cell z-score amounts to changing the ALEC troubles to non- 
troubles so that the z-score increases (the value moves from lea to right on the 
number line, Le., negative values move towards zero, while positive values move 
away from 0). But since positive initial z-scom are truncated to zero when 
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forming the truncated z statistic, improvements in positive cells have no effect - 
the resulting cell z-score, 2;. stays at 0. This being the case, the only way to 
improve the aggregated truncated z statistic is to make improvements in cells 
where the original cell z-score is  negative. 

4. A cell weight depends on the total number of troubles in the cell, nI = n,, +n,, . 
If we do not hold this total fixed as we solve for n;, then we may get unexpected 

rcrults. If nrJ decreases to n;, , and we allow n, to decrease as well, then the 
cell weight (equation (3) above) will decrease. This could result in the truncated z 
statistic getting worse (movement in the negative direction). Therefore, we hold 
n, fixed, If nz, decreases, tben n,, must increase. This can be interpreted as 
saying that given &he total number of troubles observed in a cell, the allocation of 
those troubles in a parity situation should be n;, for the ALEC, and n:, = n, -nil 
fox the ILEC. 

Let's assume that the failed submeasure of interest has tNeg ceUs for which z, is negative, 
and these are label j = I,.. .LNeg.' Then the total number of ALEC troubles that need to 
be "changed" for the better, referred to as the Total Affected Volume, is 

Now, suppose that we find values 2,. in cellsj = I ,, . .,LNeg that satisfy equation (I) ,  then 
we can used the form of equation (2) to solve for n;, in these cells. That is, 

Combining this with equation (4), we can rewrite our objective as a linear fimction of z,*: 

where 

' For example, supposc the submeasure fs disaggregated into IO cells, and 7 cells have negative cell 2- 
scores. So L*# = 7. and we will assume that the negative cells are] 4. I ,  2,3,4,5,6, and 7 while the cells 
with positive z-scores truncated to 0 mi= 8,9, and 10. 
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As we have indicated, we will seek to find the set ofz,* that will maximix the value of 
TA V(z, ). under constraint (l), which can be written as 

It is important to note that the sum of the weighted expected values on the right-hand-side 
of the equation is across all cells, while the surn on the left-hand-side is only over the 
negative cells. This occurs because the value of z, in nonnegative cells is 0, but the cell 
expected values are not. We see then that this is a constraint that is linear in zJ* over the 
negative cells. 

There are several other constraints that are implicit in this problem. Namcly, 

These are also linear in 2,' aver tte negative ce~ts. 

Thus, we have a linear objective function, TA V@,> which we want to maximix subject 
to a set of linear constraints. This is known as a "linear program," and algorithms, such 
as the simplex method, exist for determining the solution. 

If we consider a proportion measure instead we will obtain a similar LP. The way in 
which W,. EJ,, and S,, are computed w'lI differ (they are calculated according to the rules 
for proportion measures (see BellSouth's Florida SEEM plan documentation), and the 
caeffcients of the objective hction will be 

where 

a a/, = the number of ILEC "missed" transactions in cellj 
e a3 = the number of ALEC '"issed" transactions in cellj 
e a, = uh + a+. the total number of "missed" transactions in cell] 
0 n:, r= the number of ILEC "missed" transactions in cell j 
I n2, = the number of ALEC *"ked*' tmmctions in cetlj 

nj = nlj + nz,. the total number of L4mj~ed'' transactions in cellj 
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It is harder to describe ?hat needs to be done for mean measures. We can still require 
that we find values of z, that satis@ the set of constraints defined by relationships (1) and 
(5) .  But the calculation of the number of values that need to be changed-for-the-better is 
difficuft. The rate and proporlion situations involved count variables, but mean variables 
involve measured variables. As an example, it is easy to conceive of changing a 
transaction such as the amount of time to complete an order to a better value - you 
simply make it smaller. However, not only do you need to consider which transactions to 
change, you also need to consider how much each change transaction should be 
improved. One concept for this comes from making an analogy with the proportion or 
rate measures. As was mentioned above, we don't just change the number of ALEC 
troubles or misses to non-troubles or non-misses, we actually hold the total number of 
ILEC and ALEC troubles (misses) fixed at the observed value for the cell. We then 
reallocate the troubles (misses) in a way that satisfies the constraints of the problem. 
Similarly, we can think of exchanging ILEC and ALEC values until we find a 
permutation of all the observed values that provides the cell z-score we are after. This is 
what is done in permutation testing, and it can be very computer intensive. If we needed 
to do this as well as solve m LP with 8 large number of constrahts, we may not have 
enough computer time to solve this problem in a production environment. So we cannot 
easily write down the LP solution for a mean measure, nor solve it, but we can define it 
conceptually. 

As the algorithms and computer capabilities improve, LPs will become easier to s o k  
However there are still many latge LPs which are too complex for even the most 
powerfid computers. It is evident, that an LP solution provides a nice theoretical way of 
determining the number of  disparate transactions given a set of constraints like (1) and 
(5): But such a solution may not be suitable for the production environment that is 
needed for administering a remedy plan like SEEM which must quickly and efficiently 
evaluate miHions of retail and ALEC observations. Therefore, we need to look'for 
production- friendly altematives. 

Surrogate Methods 

Given that one would like to usc an LP to sohe for the number of disparate transactions, 
it is possible to look at the LP solutions for a number ofpcrfomance measure tests ftom 
past months and see if a viable surrogate method cm be determined that provides a 
solution that adequately captures the number of disparate transactions. This can be 
accomplished, as the commission staff suggests, by looking for ways to measure the 
disparity of a fhiled submeasure test. 

A very simple way of measun'ng disparity is taking the difference between the critical 
value and the truncated z statistic, as in the Texas plan. BellSouth calls this measwe the 

' It should be noted that the LP solution would treat the number of troubles (or missed installations) as a 
real (or floating-point) number, not an integer. If  we want to insist that we a d v e  at an integer solutforr, we 
will need IO take a little more care in how we define the problem, and used a "Mixed-lntcgcr Program" 
(MIP) to find the solution. MIPs arc far more computer jntcnsivc l h ~  LPs, and, for h a  most part, can only 
solve small to moderate si& problems. 
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“parity gap.” It seems reasonable to assume that as the distance between the critical 
value and the test slatistic gets larger, the severity of the failure is greater, and therefore 
the number of disparate transactions should increase. This relationship, however, must 

. be relative to the totat number of transactions that could be considered disparate. 
Therefore we wouId not define a relationship between the parity gap and the number of 
disparate transactions, but between the parity gap and the proportion of disparate 
transactions. When the parity gap is small, the proportion of disparate transactions 
should be small. When the parity gap is Iarge the proportion of disparate transactions 
should be large. In more mathematical terms, the propodon of disparate transactions 
should be a monotonically increasing function ofthe parity gap. 

BellSouth chose to use the simplest monotonically increasing function of the parity gap - 
a simple linear hnction. The basic calculation is to divide the parity gap by four when 
thc parity gap is less than four to arrive at thc proportion of disparate transactions (called 
the volume proportion). If the parity gap is four or larger, then the volume F- -wrtion is 
one (or 100 percent), To arrive at the final number of disparate transactions i r A ~ t  should 
be remedied, you multiply the voIume proportion by the base number of transactions that 
have the potcntial to be disparate. BellSouth uses the total number of impacted 
transactions in c e h  with negative z-scores because these are the only ones that can be 
“improved” and have the a f f ec t  of shrinking the p a d y  gap. 

To test whether or not the parity gap captures enough transactions, the results of the 
method can be compared to the more rigorous LP method. The graphic beIow is a plot of 
the parity gap of u submefic test versus the proportion of disparate transactions found by 
the LP solution for 150 proportion and rates measurers from Florida during the months of 
January, February and March of 2002. Superimposed on this plot is BellSouth’s parity 
gap hction. The plot indicates that BellSouth’s parity gap function adequately captures 
the proportion of disparate transactions; requiring that 8ellSouth pay on a higher 
proportion of disparate transactions than the LP solution 
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In Mr. Fudgeys letter of July 29,2002, Staff also suggests the consideration of other 
approaches to a disparity "sure than the paricy gap. The parity gap can be sensitive to 
the number of transactions that the truncated z statistic is based upon. This means that 
two submetric tests, based on different numbers of transactions, but with the same actual 
disparity, could have different parity gaps and therefore be judged differently in term of 
disparity. If we want to avoid this, we should consider a disparity measure that is not 
affected by sample size. There are many ways to define such a measure like this, but a 
convenient one that is based on the uuncated z calculation is: 

Here, Z7 is the truncated z statistic for the submetric test, 6 is result of evaluating the d e b  
function that Dr. Ford of Z-Tel developed, and c is the critical value that is calculated 
using the balancing critical value equations with the delta fimction. 

It is possible to look for a surrogate for the LP solution using this ratio measure instead of 
the parity gap. Thc graphic below is similar to the parity gap graphic above, but it plots 
the afternative ratio disparity measure versus the proportion of disparate transactions 
calculated by the LP Solution. 
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This graphic exhibits some ss~cture that could be used to define a finction of the ratio 
measure that could be used to determine remedies in a similar way to the parity gap 
calculation that BellSouth is cwently offering. 

In conclusian, DeIlSouth believes that &e LP methodology provides justification for the 
parity gap approach that it uses in many of its states for calculating the number of 
disparate transactions that are subject to remedy payments. While this is BellSouth’s 
preferred approach to the problem, we are open to exploring other methods for 
performing the calcutation provided that they are practical to implement in the production 
environment of the SEEM remedy calculation system, and provided that any altemative 
has its’ basis in looking at the more mathematically sound LP solution. BeIlSouth does 
not feel that the LP methodology is a viable solution however, bccause it is not amenable 
to a production environment. 

In Mr. Fudge’s letter of July 29,2002, Srzlffsuggests a reevaluation of the” importance 
(weights) of submetrics or measures to determine the remedy amo~nts” and references 
Dr. Ford’s Late filed Exhibit 2, Part 11. BellSouth could not find a specific discussion of 
!his topic in the Exhibit but EeIISouth does agree the remedy amounts for each 
measurement should be based on the relative importance of a failure in that measurement. 
There are a number of measurements in BellSouth’s SEEM pIan and some of these are 
clearly more critical than others. The remedy amounts should reflect this relative 
importance. 
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Year 
Month 
Measure 
Submetric 
## Cells 
Z 
BCV 
TIV 
Delia 

Report Year 
Report Month 
Measurement Category 
Submetric 
# of Characteristic categories 
Aggregated Z Score 
Balancing Critical Value 
Total Impacted Volume 
Material difference 

IPnrity Gap IZ-BCV I 
VP-A 
TAV-A 
TAV-LP 

Volume Proportion for "divide by 4" method 
Total Affected Volume using "divide by 4" method 
TotaI Affected Volume using Linear Programming Model 
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