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J. PHILLIP CARVER
General Attorney

BellSouth Telecommunications, inc.
150 South Monroe Street

Room 400

Taliahassee, Florida 32301

(404) 335-0710

September 19, 2002

Mrs. Blanca S. Bayé

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP (OSS)

Dear Ms. Bayo:

Enclosed is an original and 15 copies of the red-lined version of BellSouth’'s
Service Quality Measurement Plan (SQM), which we ask that you file in the referenced
docket.

A copy of this letter is enclosed. Please mark it to indicate that the original was
filed and return the copy to me. Copies have been served to the parties shown on the
attached Certificate of Service.

Sincerely,

29

Enclosures

cc: All parties of record
Marshall M. Criser, I
Nancy B. White
R. Douglas Lackey
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CERTIFICATE OF SERVICE

Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

U. S. Mail this 19th day of September, 2002 to the following:

Jason K. Fudge

Tim Vaccaro

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6181

Fax. No. (850) 413-6250

ifudge@psc.state.fl.us

AT&T

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4922
vtate@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

Tel. No. (813) 483-2617

Fax. No. (813) 223-4888
kimberly.caswell@verizon.com

Scott A. Sapperstein

Intermedia Communications, Inc.
One Intermedia Way

M.C. FLT-HQ3

Tampa, Floric~ 33647-1752
Tel. No. (813, .29-4093

Fax. No. (813) 829-4323
sasapperstein@intermedia.com

Charles J. Pellegrini

Katz, Kutter, Haigler, Alderman, Bryant
& Yon, P.A.

106 East College Avenue

Suite 1200

Tallahassee, FL 32301

Counsel for Intermedia

Tel. No. (850) 577-6755

Fax No. (850) 222-0103
ipellegrini@katzlaw.com

Nanette Edwards (+)
Regulatory Attorney
ITCADeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936

nedwards@itcdeltacom.com

Counsel for Intermedia
charlesp@katzlaw.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
pete@penningtonlawfirm.com




Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078

bchaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahas=2e, FL 32303

Tel. No. . 30) 681-1990

Fax. No. (850) 681-9676

mgross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHOO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777
susan.masterton@mail.sprint.com

Donna Canzano McNulty (+)
MCI WorldCom, Inc.

325 John Knox Road

The Atrium, Suite 105
Tallahassee, FL 32303

Tel. No. (850) 422-1254
Fax. No. (850) 422-2586
donna.menulty@wcom.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Covad Communications

1230 Peachtree Street, N.E.
19th Floor, Promenade |l
Atlanta, Georgia 30309

Tel. No. (404) 942-3494

Fax. No. (508) 300-7749
wweber@covad.com

John Rubino

George S. Ford
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601 South Harbour Island Bivd.
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Joseph A. McGlothlin

Vicki Gordon Kaufman
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Jonathan E. Canis
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Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements
produced to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail.
The SQM was developed to respond to the requirements of the Communications Act of 1996 Section
251 (96 Act) which required BellSouth to provide non-discriminatory access to Competitive Local
Exchange Carriers (CLEC)' and their Retail Customers. The reports produced by the SQM provide
regulators, CLECs and BellSouth the information necessary to monitor the delivery of non-
discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC’s NPRM
(CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order
(Docket U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative
workshops (10/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and
continue to influence the SQM. This version of the SQM reflects the Florida Public Service
Commission Order No PSC-01-1819-FOF-TP, issued September 10, 2001._(BellSouth proposed
changes for the 6 month review are displayed in legistative format)

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets for them develop and the processes
stabilize. The measurements are also changed to reflect changes in systems, correct errors, and respond
to both 3" Party audit requirements and the Florida PSC.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Once it is approved, the most current copy of this document can be found on the web at URL:
https://pmap.bellsouth.com in the Help-Documentation Downloads folder.

lA/Iernative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as
Competitive Local Exchange Carriers (CLEC) in this document.

Version 2.01 ii Issue Date: August 30, 2002
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Report Publication Dates

Each month, preliminary SQM reports will be posted to BellSouth’s SQM web site
(https://www.pmap.bellsouth.com) by §:00 A.M. EST on the 21st day of each month or the first
business day after the 21st. The validated SQM reports will be posted by 8:00 A.M. on the last day of
the month. Reports not posted by this time will be considered late for SEEM payment purposes.
Validated SEEM reports will be posted on the 15th of the following month. SEEM payments due will
also be paid on the 15th of the following month. For instance: May data will be posted in preliminary
SQM reports on June 21. Final validated SQM reports will be posted on the last day of the month. Final
validated SEEM reports will be posted and payments mailed on the 15th of the following month.
BellSouth shall retain the performance measurement raw-Supporting Data Files (SDF) datafiles for a
period of 18 months and further retain the monthly reports produced in PMAP for a period of three
years.

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Florida
Public Service Commission (FPSC) has access to the web site. In addition, a copy of the Monthly State
Summary reports will be filed with the FPSC as soon as possible after the last day of each month.

Revision History

Version Issue Date Changes
Vo.01 Feb. 27, 2001 Initial BellSouth Proposal
V1.00 DRAFT Sep. 20, 2001 This version reflects the Florida Public Service Commission Staff

Recommendations, dated August 2, 2001, and approved by the Commission on
August 14, 2001 in Docket No. 000121-TP.

V1.0l Oct. 25, 2001 This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 000121-TP).
V1.02 Nov. 29, 2001 This version reflects the changes based on the FPSC Workshop held on Nov. 9,

2001 (Docket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov. 19, 2001.

V2.00 Jan. 23, 2002 This version incorporates changes based on the PAP Changes document
(Florida Self-Effectuating Enforcement Mechanism Administrative Plan
BellSouth Telecommunications Staff’s Recommended Modifications Needed
for Order Compliance.)
This 1s the final version which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated Januvary
10, 2002

V2.01 August 30, 2002 This version incorporates the BellSouth proposed changes to be reviewed at the
6-month review workshop. It also incorporates administrative changes which
facilitate conversion to different formats.

Version 2.01 iii Issue Date: August 30, 2002
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Section 1: Operations Support Systems (OSS)

0SS-1: Average Response interval Hme-and Percent Within Response
Interval (Pre-Ordering/Ordering)

Definition

responded to within certain intervals for accessing legacy data associated with appointment scheduling, service & feature availability,
address verification, request for Telephone numbers (TNs), and Customer Service Records (CSRs).

‘I he Average response interval tisre and percenl within response intervals is_are the average times and number percent of requests

Exclusions

Syntactically incorrect queries.

Scheduled 0SS Mamtenance

Retail Usave of LINs

Business Rules

The average response tine-interval for retrieving pre-order/order information from a given legacy system is determined by summing
the response times for all requests submitted to the legacy systems during the reporting period and dividing by the total number of
legacy system requests for that month.

> uﬂr(yauwt}y ﬂﬂd%%ﬂd&«h@ﬂ—th&ﬂ&%%d

C he-chient-application-(RNS
ivedturned-by-io the-elient
aﬁﬁheaﬂen—] he response interval qtaltq W hul the "mnllcalmn (LENS or TAG for ( LE (s and RNS or ROS for BeltSouth) submits a
request to the Iegacy system and ends when the appropriate response is recerved by the client application.

The number percent of accesses to the legacy systems during the reporting period which take less than 2.3 seconds, the aumber
percent of accesses which take more than 6 seconds, and the swmbes percent which are less than or equal to 6.3 seconds are also
captured.

BellSoudy will nol schedude maintenance during the honrs ol 8:00 am and 9:60pm Monday through Friday.

Calculation
Response Time [nterval = (a - b)

+ a= Date & Time of Legacy Response
* b= Date & Time of Legacy Request

Average Response Fime- Interval=c/d

+ ¢= Sum of Response mes Intervals
+ d=Number of Legacy Requests During the Reporting Period

Percent Wiibin Interval = (¢/1) X 106

» ¢ =Sumof Response Times for Interval
o =Number of | egacy Requests Duaring the Reporting Period for System

Report Structure
* Interface Type
* Not CLEC Specific
* Not product/service specific
* Regional Level
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Data Retained

Relating to CLEC Experience

¢ ¢+ Report Month

* * Legacy Contract (per reporting dimension)
e+ Response Interval

e e« Regional Scope

Relating to BellSouth Performance

e« Report Month

e« [egacy Contract (per reporting dimension)
* * Response Interval

e « Regional Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark (see below)

e + RSAG - Address (Regional Street Address Guide-Address) — stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.

e + RSAG - TN (Regional Street Address Guide-Telephone number) — contains information about facilities available and

telephone numbers working at a given address. CLECs and
BellSouth query this legacy system.

* ATLAS (Application for Telephone Number Load Administration and Selection) — acts as a warehouse for storing telephone
numbers that are available for assignment by the system. It
cnables CLECs and BellSouth service reps to select and reserve
telephone numbers. CLECs and BellSouth query this legacy
system.

e« COFFI (Central Office Feature File Interface) — stores information about product and service offerings and availability.

CLECs query this legacy system.

e+ DSAP (DOE Support Application) — provides due date information. CLECs and BellSouth query this legacy system.

e + CRIS (Customer Record Information System) — Source of CSR (Customer Service Record) information. Contains
information about individual customers including listings,
addresses, features, services, etc. CLECs and BellSouth can
query for CSR information.

e < P/SIMS (Product/Services Inventory Management system) — provides information on capacity, tariffs, inventory and service
availability. CLECs query this legacy system.

o+ OASIS (Obtain Available Services Information Systems) — Information on feature and rate availability. BellSouth queries
this legacy system.

SQM Analog/Benchmark
o Parity + 2 seconds

(See Appendix D Tabics for Lepacy Access Timesy

Table-1: Legacy System Access Times For RNS

REAG— —REAG-TN- —om - AGAIESE v - e Momros more e o
RSAG—- -RSAGADER- —Address-. .no—x ... X

TLAS ATLAS-TN- - TN mrrerr e s Yo
DSAP DSAP-DDI Schedule. .. ... X
CRIS CRSACCTS CSR ... ... LK

OASIS——DASISCAR-—Feature/Service
OASIS—OASISLRC—FeaturelService:
OASIS—OASISMTN-—Feature/Service

OASIS —-OASISBIG —Fealure/Servicesis...... . ... ... Koo e Ka i meer e e

Table-2:+-Legacy System-Access Timos-Eor RIS
Sysiem Corgract  -Data <2.3 sec, =6 se6. <=§,3 580, Avg.sec. #ofCalls
RSA@—“RSAGJN“-“—AGG’%“WT:FT TR e a v RETTT ks ra e T T X% TUTITTTNT s e TS x £ I R S S S A S I S A }'\’
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REAG - REA-ARDR A @88 s me K e

ATLAS ATLA STN - ™ .

Bs Al w_-8eheduk,

GRJS———QRS@GSR———(;&%—“——

OASIS—-DASISBIG— #eo{urelSetvm& T
Table-3: %egaay é}ystem Acoass ~T imes For- L.ENs

System———GContract—DBata— ——<23-886. 6886 —<56:3-88¢——— —Avg-ses—H-of Calls
REAG-— -REAGTN — - — Address — -~ —+ e e
~ - [ e;\ ~
PEAPe - DBAR- - e -Beh@ge o s rrere e s X
GRIS - CRSECSRL COR .
W)W%twwmm

P/ISIMS  PSIMSICGRB  Featwre/Service..
mble 4 L@qwmy Syst@m A@cess TimesFord A&

System———Lontrasi— —Data—e i3 H8G———B-BEG—— &M@&—mwwmmeg Seo——H-of-Calls
BREAG e REAG-TN e e A r@ss:. - 50 L e s P = . X
RSAG- --RSAG-ADBR  --Address. ... o s s X wi v s e

ATLAS  ATLAS-TN TN
ATLAS  ATLAS-MLH T
AFLAS  ATLAS-BID TN
BSAR HSAR-LR Sehedue

CRIS-~ - -JAG-CSR - ~ - - —CSR~

SEEM Measure
Seem Tier | Tier il

R = T USSR X

Note: CLEC specific data is not available in this measure. Queries of this sort do not have company specific signatures.

SEEM Disaggregation SEEM Analog/Benchmark (see below)

e RSAG - Address (Regional Street Address Guide-Address) — stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.

¢ RSAG -- TN (Regional Street Address Guide-Telephone number) — contains information about facilities available and
telephone numbers working at a given address. CLECs and
BellSouth query this legacy system,

e ATLAS (Application for Telephone Number Load Administration and Selection) — acts as a warehouse for storing telephone
numbers that are available for assignment by the system. It
enables CLECs and BcllSouth service reps to select and reserve
telephone numbers. CLECs and BellSouth query this legacy
system.

¢ COFFI (Central Office Feature File Interface) — stores information about product and service offerings and availability.
CLECs query this legacy system.

e DSAP (DOE Support Application) — provides due date information. CLECs and BellSouth query this legacy system,

e CRIS (Customer Record Intformation System} — Sourcc of CSR (Customer Service Record) information. Contains information
about individual customers including listings, addresses,
features, services, etc. CLECs and BellSouth can query for CSR
information.

e P/SEMS (Product/Services Inventory Management system) — provides information on capacity, tariffs, inventory and service
availability. CLECs query this legacy system.

e OASIS (Obtain Available Services Information Systems) — Information on feature and rate availability. BellSouth queries this
legacy system.

SEEM Analog/Benchmark
e Parity + 2 Seconds
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(See Appendia 1 Vables tor SEEM QSS Fepacy Svatems)

SEEM-OES-Legacy-Systems
System- - . BeHSouth - - . - - -CLEC

Telephone-Number/Address

REAG-ADDR . i i RNS,ROS.....0 .. .. . TAG, LENS
AEE L i e RNSROS. TAG. LENS

Appointment-Scheduling
DOAP i e L WRNS ROS L e TAG, LENS
C8RData

GFQ—\S,APPTC; T T T T I T T I T T IR T T R e TR e AL F’}NS ERPTR SR T T e xS Pyt

FAL5 By, o e T T T TR e e e o ] A

ServicoiFeature Availability
OAS‘SB‘Gi." T e T T TR T T ae raes Taoa LT WTTT L DL TN "‘.RNS, %‘3(38".—.'.—‘.'—:7.'—:1—. TN T LTS T L O T
POIMBIORB, CORFFL .. i i i - it e s e 2 LENS, TAG
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0SS-2: interface-OSS Availability (Pre-Ordering/Ordering)

Definition

Percent of time OSS-nterface application is functionally available compared to scheduled availabitity. Calculations arc based upon
availability of applications and interfacing applications utilized by CLECS for pre-ordering and ordering. Availability percentages for
CLECHnterface systems utilized by CLIXCs and for al-begaey-systems applications accessed by them are captured. {“Functional
Availability” is defined as the amount-of-tme-in combined total number hours per application / inter face duripg- in the reporting
period that the-legaessyvstens- application 7 interface components are available to users. 4he planned-sastem-Scheduled Availability
is defined as the combined total number of hours per application / intetlace in (he reporting period he time in houss per day that the
fepucy system s _application / interface are scheduled to be available.)

Scheduled availability is posted on the ICS Operations internet site: (Www.interconnection.bellsouth.com/oss/osshour.html)

Supporting data for this measurcment will be made available upon request.

Exclusions
MNone

CEEC-impacting trovbles caused by factors outside of BeliSouth's purview. c.g., troubles 1 costomer cquipment. troubles in
networks owned by lelecommunications companies other than BellSoulh. ele.

Degraded service outupes which arve defined as a eritical function that s normally performed by the CF LG ors normally provided by
an application or systens avaitable to the CEC, but with sienilicantly reduced response or processing time,

Scheduled OSS Maintenance

Business Rules

This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same
systems. Only full and foss of functionality outages are included in the calculation for this measure. Full outages are defined as
occurrences of either of the following:

*  Application/Interface application is down or totally inoperative.

* Application is totally inoperative for customers attempting to access or use the application. This includes transport outages when
they may be directly associated with a specific application.

+  Losg of Fungtiopality batages are defined ag;

A eritical function that is normally performed by the CLEC or is normally provided by an application of system is lemporarily
unavailable to the CLEC.

Comparison to an internal benchmark provides a vehicle for determining whether or not CLECs and retail BellSouth entities are given
comparable opportunities for use of pre-ordering and ordering systems.

(Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9:00 p.m. Monday through Friday.)

Calculation
interthee O8S Availability (Pre-Ordering/Ordering) = (a / b) X 100

* a= Functional Availability
* b= Scheduled Avatlability

Report Structure
¢ Interface Type
* Not CLEC Specific
¢ Not product/service specific
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0S8S

* Regional Level

Data Retained

Relating to CLEC Experience

* Report Month
- Legacy Contract Type (per reporting dimension)
- Regional Scope
- Hours of Downtime

Relating to BellSouth Performance

+ Report Month
- Legacy Contract Type (per reporting dimension)
- Regional Scope
- Hours of Downtime

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

e Regional Level, ’ei GSS TRHEMHHCE i

QOss in%eyﬁaseA!!a'l'ab'l";%§f

SQM Analog/Benchmark

058 Interface— - o oo . Applisable-te— S Availability
ED o s oo JBLEG e i, X
EENS TR o . S iR
LEO L i i A AT T T A B e GLEG. - - X
LESOG mvraron e o P AT s e e s e e CLEC s o s s o X
POIMS i com o = - ARG am e e
TAG . . it i i e v s CLEG o i e e X
LNR-Gateway ~GLEG - ~X
COG . i e CLEC. X
SOG rver e rerrerees 5ot S L e BT ST A S EC e e e v e
DOM....... e e 4 e TR £ s B CLEC. -~ ~ e X
POE- e ST CHRES T s e s -CLEG/BellSouth ... . s T o

CRIS werrrmmemrmc ot re st e sl k- B B BB e e e

[aSase)

ATLASICOFFL o i i CLECMHsISouth ... .o e X
BOCRIS rm - i s v o errimmmemer o s HSouth- 3 g o ¥
BEAR — ey e el BBl SOt s RS
BREAG . nomo L e e v s oo GEEGIBeSeWl—— e #
SOCE om0 L s mrman o GLECBBISOUEN - e rannm CX
SONGS. .. .. e e BLEC/BelSouth. e X
NG s i v, T T BellSouth- Sk
ROS i i e i e e, BellSouth ... ... o X
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0SS

SEEM Measure

Seem Tier | Tier Il
Y €Sttt e X
SEEM Disaggregation SEEM Analog/Benchmark
e Regional Level, Per OSS Inlerface s v >=99.5%

SEEM OSS-rterface Availability
0SS8-interface Apalicable-to % Availability
Er e e e CHG ~X
LENS. . o i CLEC .. oo X
LE‘(;“T‘TTTT. LTT LTI LT, bl . GL:'EQI‘“—“““_“ CYTIVETTTY AT ‘,‘T__‘_'X
LESOG = —ereLw s oTmaen CLEC s BT s T 3t n X
REIME svmroer . mmvm smvee L smam ol i CLEC - ™~ %
B T — e Grmmrmrerrin oo v ¥
LINP Gateway LOLEC i v e X
CO(.‘e LI R e R S R R R R T D I e e A ‘(‘;‘L’:&Q .......... X
BOG o w5 v s v o o - GLES ——rrrerrrrree e
POMerenn T EERE e T T e o CLEC —rororrrernosrrmserererenerorn X
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0SS-3:  Interface-058 Availability (Maintenance & Repair)

PRI

Definition
atetuee-is fanctiond h-nadable-compared-to-sehedwled-nvatlabitin-Percent of time

and interfacing applications uiilized by CLECS Tor maintenanee and repair, “Functional Availabilin™ 1s delined as the combined tolal
namber of hours per apphication / interface in the reporting period that application / interface compuonents are available 1o users.
“Scheduled Availability™ is defined as the combined total number of hours in the reporling period that application / interface
components wie scheduled (o be avaitable, Avaability percentage lor the LI and DBellSowth miterface systems and oy the legacy
systems accessed by thenr are captured.

Scheduled availability is posted on the ICS Operations internet site: (www.interconnection.bellsouth.com/oss/oss_hour.html)

Exclusions

Neane

CLEC-impacting troubles caused by factors outside of BellSouth's purview, e.e.. troubles i customer equipment, troubles in

Dregraded service outages which are defined as a eritical tunction that is normally performed by the CLEC or is normally provided by
an gpplication or system available (o the €1 1O, but with significantly reduged 1esponse o1 progessing tine,

Business Rules

This measure is designed to compare the OSS availability versus scheduled availability of BellSouth’s legacy systems.

Neote-Only full outages are used-included in the calculation ef-Application-Axailabibiedtor this measure. A Tull outages arc Jefined as

oceurences of either of the following: is-incwsred when-any-of-the Lo Be-Ciremstnees-Cxibin:
£ - o

- the uApplication/interfacing application or svstem is down_or fotely Inoperative.

application or system._This inchudes transporCoutages when they may be directh associaled with a spectlic apphealion.
- More-tha-ene-work-center-eannat-aeecssthe-application-or-system-for-any- cason;

- When-ealyv-one-work-cepter-aceesses-an-application-oi~ystet-and-4H0% or-mere of the ehients-inthat sork-conler cannot-aceuss-the

applieation-
- Whend0%-of the-functions-the clients-nommatly-performor10% o he Faneld
wnaveatiable:

Loss of Functionality outages are defined as:
e A critical function that is normally performed by the CLIEC or is normally provided by an application or system is temporarily

unavailable 1o the CLEC,

Comparison o an internal benchimark provides a vehicle for determining whether or not CLI'Cs and retai] BellSouth entities are given
comparable opportunities (or use of maintenance and repair systems.

(Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9:00 p.m. Monday through Friday.)

Calculation
OSS Interfsee-Availability (a / b) X 100

« a= Functional Availability of {ront end systems

* b =Scheduled Availability ol front end systems
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0SS

Report Structure
» Interface Type
* Not CLEC Specific
* Not product/service specific
* Regional Level

Data Retained

Relating to CLEC Experience

* Availability of CLEC TAF]
* Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM
* ECTA

Relating to BellSouth Performance

* Availability of BellSouth TAFI
* Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LLNP and OSPCM

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Regional Level, Per OSS INterface .oooeeeeveeneniceveneciseeeee >=09.5%

(See Appende D Tubles for OSS lotertace Availability (M&R)

GESintedace Avallabiity-{ME&R)
088-Interface % Availabitity

8’6“‘80%':1"’&\4: J SUTE VTN VTV WYL G T A TITTIT ST T T X

CLEG TAF o i i s e e ¥
GlLEGECTA - s sremrmrs A5 mmm s T £ SRR RS R
BeliSouth 8& CLEC o

CR!S T T T T T TN e T e

LNP““““:MM“‘“ B e N o T TR e R N, sreems s s s e K
MAR(;‘&“‘:’:T.‘T:"._.T.:‘.':...—‘..“..‘TT.’.*.“.—.‘,.—':‘.': TTTITTIITITe a0 ofee  aheed 70 X

Seem Tierl Tier Il
YES i e X
SEEM Disaggregation SEEM Analog/Benchmark
* Regional Level, P’cr OSS INCHACE .ot >=99.5%

(See Appendix 1) Tables for SEEM OSS Interface Availability (M&R)

OSS-interface-Availability {M&R)
Q88 Inderface % Availability
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0SS-4: Response Interval (Maintenance & Repair)

Definition

The response intervals are determined by subtracting the time a request is received on the BellSouth side of the interface from the time
the response is received from the legacy system. Percentages of requests fatling into each interval category are reported, along with
the actual number of requests falling into those categories.

Exclusions

None

Business Rules

This measure is designed to monitor the time required for the CLEC and BellSouth interface system to obtain from BellSouth’s legacy
systems the information required to handle maintenance and repair functions. The clock starts on the date and time when the request is
received on the BellSouth side of the interface and the clock stops when the response has been transmitted through that same point to
the requester.

Note: The OSS Response Interval BellSouth Total Report is a combination of BellSouth Residence and Business Total.

Calculation
0SS Response Interval = (a - b)

* a= Query Response Date and Time
* b= Query Request Date and Time

Percent Response Interval (per category) = (¢ / d) X 100

* ¢ = Number of Response Intervals in category “X”
* d = Number of Queries Submitted in the Reporting Period

where, “X” is <=4, > 4 <=10, <=10, >10, or > 30 seconds.

Average Interval = (e / f)

s ¢ = Sum of Response Intervals
¢ f=Number of Queries Submitted in the Reporting Period

Report Structure
*  Not CLEC Specific
*  Not product/service specific
* Regional Level

Data Retained

Relating to CLEC Experience
* CLEC Transaction Intervals

Relating to BellSouth Performance

« BellSouth Business and Residential Transactions Intervals

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Regional Level, per OSS Interface........coovvnviiviiiviciccinininens Average Interval Pairly wilh Regul

(See Appendiy D Tables for Legacy System Access Times for M&R)
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Systgn?- -—~—ReliSouth o e — GCount

& CLEC =l =4 <=1 =10 =10 »30 Avg. Int,
QE‘EM"_‘“M“'”“X ToTmmmmmesm e ”“"X"-L‘-T- B I I I I e Y X | s =T Suee wasw HKm s ' ...,T—T‘x.,. I T R ) V..,,. e earacEE .X
BER X
EMOS
{MOSupd -
LNE
MARGH - -
O8ROM— e « - o~ g : :
Predictor % Koo e i e R i Moot o Kt Koo e X
S0OCS X Moeriis e i e X Koo oo e X e X U R
NIV X Xovoeriins e, s X e e X i DK e e ) TR X

SEEM Measure
Seem Tier | Tier ll

SEEM Disaggregation SEEM Analog/Benchmark

e Region_Level. per OSS INETTACE .oovvevivvviviiieeceeecer s e Averaee buersiPabty with Retail
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PO-1: Loop Makeup - Response Time — Manual

Definition

This report measures the average interval and percent within the interval from the submission of a Manual Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions
* Inquiries, which are submitted electronically.
* Designated Holidays are excluded from the interval calculation.
*  Weckends are excluded from the interval calculation.
+ Canceled Inquiries

Business Rules

The CLEC Manual Loop Makeup Service Inquiry (LMUSI} process includes inquiries submitted via mail or FAX to BellSouth’s
Complex Resale Support Group (CRSG)

This measurement combines three intervals'

1. From receipt of a valid Service Inquiry for Loop Makeup to hand off to the Service Advocacy Center (SAC) for
“Look-up.”
2. From SAC start date to SAC complete date

3. From SAC complete date to date the Complex Resale Support Group (CRSG) distributes loop makeup
information back to the CLEC.

The “Receive Date” is defined as the date the Manual LMUSI is received by the CRSG. It is counted as day Zero. LMU *Return
Date” is defined as the date the LMU information is sent back to the CLEC from BellSouth. The interval calculation is reset to Zero
when a CLEC initiated change occurs on the Manual LMU request.

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop, The CLEC determines whether the

loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will support the service, a
firm order LSR is submiited by the CLEC.

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.)

Calculation
Response Interval = (a - b)

* a= Date the LMUSI returned to CLEC
e b= Date the LMUSI is received

Average Interval = (¢ / d)

¢ ¢ = Sum of all Response Intervals
o d = Total Number of LMUSIs received within the reporting period

Percent within interval = (¢ / ) X 100

¢ e= Total LMUSIs received within the interval
« {= Total Number of LMUS]Is processed within the reporting period

Report Structure
« CLEC Aggregate
« CLEC Specific
¢ Geographic Scope
- State
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- Region
 Interval for manual LMUs:
0 - <=1 day
>1 — <=2 days
>2 — <=3 days
0 - <=3 days
>3 — <=0 days
>6 — <=10 days
>10 days
* Average Interval in days

Data Retained

Relating to CLEC Experience

Report Month

¢ Total Number of Inquiries
s Sllintervals

¢ State and Region

Relating to BellSouth Performance

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

0 LLOOPS vttt et Benchmark
95% <=3 Business Days

SEEM Measure

Seem Tier | Tier |l
YESuuiiienineeririrenere e X
SEEM Disaggregation SEEM Analog/Benchmark
©  LOODS oottt b derae e Benchmark 95% <=3 Business Days
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PO-2: Loop Make Up - Response Time - Electronic

Definition

This report measures the average interval and the percent within the interval from the electronic submission of a Loop Makeup
Service Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions
e Manually submitted inquiries.
* Designated Holidays are excluded from the interval calculation.
» Canceled Requests.

Business Rules

The response interval starts when the CLEC’s Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted electronically
through the Operational Support Systems interface, bA-AS=TAG-er-Robod-AG, It ends when BellSouth’s Loop Facility Assignment
and Control System (LFACS) responds electronically to the CLEC with the requested Loop Makeup data via +1:M3-TAG e
RohoT'AG Interfacew.

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines whether the
loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will support the service, a
firm order LSR is submitted by the CLEC. ED1 is not a pre-ordering system, and, therefore, is not applicable in this measure.

Calculation
Response Interval = (a - b)

* a= Date and Time the LMUSI returned to CLEC
* b= Date and Time the LMUSI is received

Average Interval = (¢ / d)

¢ ¢ = Sum of all response intervals
» d= Total Number of LMUSIs received within the reporting period

Percent within interval = (e / ) X 100

* ¢=Total LMUSISs received within the interval
» f : Total Number of LMUSIs processed within the reporting period

Report Structure

s CLEC Aggregate

s CLEC Specific

* Geographic Scope
- State
- Region

s Interval for electronic LMUs:
0 — <=1 minute
>] — <=5 minutes
0 - <=5 minutes
>5 — <=8 minutes
>8 — <=15 minutes
>15 minutes

s Average Interval in minutes

Data Retained
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Relating to CLEC Experience

e+ Report Month
s-bapaey-Gonteael
= Responsc-Tator val
~Regionul-Seope
o total Number of Inquities
o S)nterval
o Staie and Region

Relating to BellSouth Performance
e Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
L 70T o U SO P U PO PR PR RUPPPR Benchmark 95% <=1 Minute

SEEM Measure

Seem Tier | Tier |l
YeSomiiiinn v X
SEEM Disaggregation SEEM Analog/Benchmark
O 00Dttt st ettt e et r b s aren 95% <=1 Minute
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Section 2: Ordering

0-1: Acknowledgement Message Timeliness

Definition

This measurement provides the response interval and pereent within interval from the time an Messaged LSR or ransmission iy

comtain multiple 1.SRs fiom one or more CLECs in multiple states) is electronically submitted via EDI or TAG until an
acknowledgement notice is sent by the system.

Exclusions
o Scheduled OSS Maintenauce

Business Rules

The process includes ED1 & TAG system functional acknowledgements for all Local Service Requests (LSRs) which are
electronically submitted by the CLEC. The start time is the receipt time of the LSR at BellSouth’s side of the interface (gateway). The
end time is when the acknowledgement is transmitted by BellSouth at BellSouth’s side of the interface (gateway). For those CLECs
using EDI, if more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the
“Aggregator”, however, BellSouth will not be able to determine which specific CLEC this mcssage represented.

Calculation
Response Interval = (a - b)

* a= Date and Time Acknowledgement Notices returned to CLEC
* b= Date and Time Messages/LSRs clectronically submitted by the CLEC via EDI or TAG respectively

Average Response Interval = (¢ / d)

* ¢ = Sum of all Response Intervals {or returned acknowledgements

» d = Total number of electronically submitted Messages/LL.SRs received, via EDI or TAG respectively, for which Acknowledgement
Notices were returned in the Reporting Period.

Percent within Inleeval = (¢ /7 Y X 100

¢__Potal number of electoncally submitted messages 7 LSRs received. Trom CLECS vin EDVor TAG sespectively, m the Reporung

I
-, A ] 22 e e e EERE S e

Period

£ b tal number of glectronically submitied messagzes, LSRy acknowledyed m_the Reportmg pering,

Reporting Structure

* CLEC Aggregate

» CLEC Specific

» Geographic Scope
- Region

» Electronically Submitted LSRs
0 — <=10 minutes
>10 — <=20 minutes
>20 — <=30 minutes
0 ~ <=30 minutes
>30 — <=45 minutes
>45 — <=60 minutes
>60 — <=120 minutes
>120 minutes

* Average interval for electronically submitted LSRs in minutes

Data Retained
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Relating to CLEC Experience

e Report Month
e Record of Functional Acknowledgements

Relating to BellSouth Performance
e Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SEEM Measure
SEEM Tier | Tier Il

Retail Analog/Benchmark

EDI — 95% <=30 Minutes
TAG - 95% <=30 Minutes

SEEM Analog/Benchmark

EDI - 95% <=30 Minutes
TAG - 95% <=30 Minutes

Version 2.01
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0-2: Acknowledgement Message Completeness
Definition

This measurement provides the percent of Messages/LSRs received via EDI or TAG, which are acknowledged electronically.

Exclusions
Manually submitted LSRs

Business Rules

EDI and TAG send Functional Acknowledgements for all LSRs, which are electronically submitted by a CLEC. For those CLECs
using EDI, it more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the
“Aggregator”, however, BellSouth will not be able to determine which specific CLEC this message represented. The
Acknowledgement Message is returned prior to the determination of whether the LSR will be partially mechanized or fully
mechanized.

Calculation
Acknowledgement Completeness = (a/ b) X 100

* a=Total number of Functional Acknowledgements returned in the reporting period for Messages/LSRs electronically submitted by
EDI or TAG respectively
* b= Total number of electronically submitted Messages/LSRs received in the reporting period by EDI or TAG respectively

Report Structure
« CLEC Aggregate
¢ CLEC Specific
*  Geographic Scope
- Region

Note: Acknowledgement message is generated before the system recognizes whether this message (LSR) will be partially or fully
mcchanized.

Data Retained

Relating to CLEC Experience

¢ Report Month
o Record of functional acknowledgements

Relating to BellSouth Performance
e Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® B e e b Benchmark: H00%, < =99 50,
©  TAG e ettt Benchmark: 486% < = 91.5%
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SEEM Measure
SEEM Tier | Tier 1l

SEEM Disaggregation
e EDI...

SEEM Analog/Benchmark

Benchmark: $00% <= 99.3%
Benchmark: 100% 99 3%,
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0-3:

Definition

Percent Flow-Through Service Requests (Summary)

The percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted electronically via the
CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual intervention.

Exclusions
« Fatal Rejects
e Auto Clarification

¢ Manual Fallout for Percent Flow-Through only
* CLEC System Fallout
o Scheduled O8S Muintenance

Business

Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDI and LENS), that flow through and reach a status for a FOC to be issued, without
manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service:
Resale, and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are
submitted manually (for example, fax and courier) or are not designed to flow through (for cxample, Manual Fallout.)

Definitions;

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed turther. When an LSR is
submitted by a CLEC, LEQ/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete.
For example, if the PON field contains an invalid character, LEQ/LNP Gateway will reject the LSR and the CLEC will receive a Fatal

Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks
to ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if
the LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine
if the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout:

1. Complex*
2. Special pricing plans
3. Some Partial migrations {All LNP partial migrations)
4. New telephone number not yet posted to BOCRIS
5. Pending order review required
6. CSR inaccuracies such as invalid or missing CSR data in CRIS
7. Expedites (requested by the CLEC)
8. Denials-restore and conversion, or disconnect and conversion orders
9. Class of service invalid in certain states with some types of service
10. Low volume such as activity type “T” (move)
11. More than 25 business lines, or more than 15 loops
12. Transfer of calls option for the CLEC end users
13. Directory Listings (Indentions and Captions)
14.

LNP Only  Supplemental LSRs except Supps of 02 (Due Date Changes) on Reg Type CB

NOTE:

* See LSR Flow Through Matrix for a list of services, including complex services, and whether LSRs issued for the services are

eligible to flow through. The current expanded version of this table is on the PMAP web site
(https:/www.pmap.betlsouth.com) in the Documentation Downlaods menu.
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Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to
BellSouth systemn functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is BellSouth caused, the LCSC representative will correct the error, and the LSR will
continue to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.

Calculation
Percent Flow Through=a/[b-(c+d+e+ )] X 100

* a=The total number of LLSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued
* b= the number of LSRs passed from LEQ/LNP Gateway to LESOG/LAUTO

* ¢ = the number of LSRs that fall out for manual processing

* d = the number of LSRs that are rcturned to the CLEC for clarification

» ¢ = the number of LSRs that contain errors made by CLECs

¢ f=the number of LSRs that receive a Z status.

Percent Achieved Flow Through = a/ [b-(ct+d+e)] X 100

* a=the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.
* b= the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

« ¢ = the number of LSRs that are returned to the CLEC for clarification

» d =the number of LSRs that contain errors made by CLECs

* e= the number of LSRs that receive Z status

Report Structure
* CLEC Aggregate
- Region

Data Retained

Relating to CLEC Experience

e Rcpoirt Month
¢ Total Number of LSRs Received, by Interface, by CLEC
- TAG
- EDI
- LENS
e Total Number of Errors by Type, by CLEC
- Fatal Rejects
- Auto Clarification
- CLEC Caused System Fallout

¢ Total Number of Errors by Error Code
e Total Fallout for Manual Processing

Relating to BellSouth Performance

¢ Report Month
¢ Total Number of Errors by Type
- BellSouth System Error

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark’
@ RESIACICE oo it cee ettt ettt esae s e sea e Benchmark: 95%
®  BUSINESS c1ivvrvsiviiieniriiresiiesie e sienrr e e s s s e s e sassbe b sbesaenes Benchmark: 90%
8 UUNE e Benchmark: 85%
@ LN P e Benchmark: 85%

1Benchmarks do not apply to the “Percent Achieved Flow Through.”
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SEEM Measure
SEEM Tierl Tier Il
YeES i, X

SEEM Disaggregation SEEM Analongenchmark1

@ RESIABNCE ..ottt s r et Benchmark: 95%

@ BUSIMIESS uiiiieiis et cieire st beerre b e e raeace et ba st e seesanseeraesaeneeas Benchmark: 90%

8 UNE e e et e et e et e eae e e e e e ean s b e snrae e Benchmark: 85%

8 LN P e et ea Benchmark: 85%

1Benchmarks do not apply to the “Percent Achieved Flow Through.”
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0-4: Percent Flow-Through Service Requests (Detail)

Definition
A detailed list, by CLEC, of the percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted

electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual
or human intervention.

Exclusions
« Fatal Rejects
» Auto Clarification
*  Manual Fallout for Percent Flow-Through only
¢ CLEC System Fallout
o Scheduled OSS Maintenange

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued, without
manual intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service:
Resale, and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs, which are
submitted manually (for example, fax and courier) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is
submitted by a CLEC, LEQ/LNP Gateway will perform edit checks to cnsure the data received is correctly formatted and complete.
For example, if thc PON ficld contains an invalid character, LEQ/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks
to ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if
the LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine
if the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout:

Complex*

Special pricing plans

Some Partial migrations (all I.NF Puartial immigrations)

New telephone number not yet posted to BOCRIS

Pending order review required

CSR inaccuracies such as invalid or missing CSR data in CRIS
Expedites (requested by the CLEC)

Denials-restore and conversion, or disconnect and conversion orders
. Class of service invalid in certain states with some types of service
10. Low volume such as activity type “T” (move)

11. More than 25 business lines, or more than 15 loops

12. Transfer of calls option for the CLEC end users

13. Directory Listings (Indentions and Captions)

14, LNPOnly  Supplemental 1.5Rs except Supps of 02 (Due Date Changes) on Req Type €3

© 0N AW -

NOTE:
* See LSR Flow Through Matrix for a list of services, including complex services, and whether LSRs issued for the services are
eligible to flow through. The current expanded version of this table is on the PMAP web site
(htips://www.pmap.belisouth.com) in the Documentation Downlaods menu.
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Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to
BellSouth system functionality. 1f it is determined the error is cansed by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is BellSouth caused, the LCSC representative will correct the error, and the LSR will
continue to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.

Calculation
Percent Flow Through=a/[b-(c+d+e+ )] X 100
a = The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued

b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

¢ = the number of LSRs that fall out for manual processing

d = the number of LSRs that ar¢ returned to the CLEC for clarification

¢ = the number of LSRs that contain errors made by CLECs
f = the number of LSRs that receive a Z status.

Percent Achieved Flow Through = a / [b-(ctd+e)] X 100
a = the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.

b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO
¢ = the number of LSRs that are returned to the CLEC for clarification

d = the number of LSRs that contain errors made by CLECs
e = the number of L.SRs that receive Z status

Report Structure

Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordering
process. The report provides the following:

CLEC (by alias designation)
Number of fatal rejects

Mechanized interface used

Total mechanized LSRs

Total manual fallout

Number of auto clarifications returned to CLEC
Number of validated LSRs

Number of BellSouth caused fallout
Number of CLEC caused fallout
Number of Service Orders Issued
Base calculation

CLEC error excluded calculation
Region

Data Retained

Relating to CLEC Experience

e Report Month
¢ Total Number of Lsrs Received, by Interface, by CLEC
-TAG
- EDI
- LENS
¢ Total Number of Errors by Type, by CLEC
- Fatal Rejects
- Auto Claritication
- CLEC Errors
Total Number of Errors by Error Code
s Total Fallout for Manual Processing

Relating to BeliSouth Performance
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e Report Month

e Total Number of Errors by Type
- BellSouth System Error

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SEEM Measure
SEEM Tier | Tier Il
= T X

SEEM Disaggregation

BUSINESS .oevvvieeieerircreniirer s

RESIACNCE v vviiviicciii ittt sttt et s esanesaneas
BUSIMESES caviviiiieiieeieiceriritereres s e rtrraraseesibbncrraasess s rnnanensesaanbnanaas

RESIARIICE . it e e s ree e e e sas s e

SQMm Analog/Benchmark1

Benchmark: 95%
Benchmark: 90%
Benchmark: 85%
Benchmark: 85%

SEEM Analog/Benchmark

Benchmark: 95%
Benchmark: 90%
Benchmark: 85%
Benchmark: 85%

1Benchmarks do not apply to the “Percent Achieved Flow Through.”
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O-5: Flow-Through Error Analysis

Definition

An analysis of each error type (by error codc) that was experienced by the LSRs that did not flow through or reached a status for a
FOC to be issued.

Exclusions

Each Error Analysis is error code specific, therefore exclusions are not applicable.

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and rcach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier),

Calculation

Total for each error type.

Report Structure

Provides an analysis of each error type (by error code). The report is in descending order by count of each error code and provides the
following:

= Error Type (by error code)

» Count of each error type

» Percent of each error type

* Cumulative percent

« Error Description

* CLEC Caused Count of each error code

+ Percent of aggregate by CLEC caused count

¢ Pcrecent of CLEC caused count

» BellSouth Caused Count of each error code

* Percent of aggregate by BellSouth caused count
¢ Percent of BellSouth by BellSouth caused count.

Data Retained

Relating to CLEC Experience

e Report Month
e Total Number of Lsrs Received

¢ Total Number of Errors by Type (by Error Code)
- CLEC caused error

Relating to BellSouth Performance

* Report Month

e Total Number of Errors by Type (by Error Code)
- BellSouth System Error

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Not Applicable. ...t Not Applicable

SEEM Measure
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SEEM Tier | Tier |l
NO e eies e,
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable. .o Not Applicable
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0-6: CLEC LSR Information

Definition
A list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period.

Exclusions
« Fatal Rejects
e LSRs submitted manually

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier).

Calculation
Not Applicable

Report Structure

Provides a list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period with an
explanation of the of the columns and content. This report is available on a CLEC specific basis. The report provides the following for
each LSR.

+ CC

* PON

< Ver

¢ Timestamp
* Type

* Err#

« Note or Error Description

Data Retained

Relating to CLEC Experience

e Report Month
e Record of LSRs Received by CC, PON and Ver
e Record of Timestamp, Type, Err # and Note or Error Description for Each LSR by CC, PON and Ver

Relating to BellSouth Performance
« Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Not Applicable. ..o Not Applicable

SEEM Measure

SEEM Tierl Tier It
NO e s
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable. ... Not Applicable
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O-7: Percent Rejected Service Requests
Definition

Percent Rejected Service Request is the percent of total Service Requests [(Local Scrvice Requests (LSRs) or Access Service
Requests (ASRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are
submitted by the CLEC and pass edit checks to insure the data received is correctly formatted and complete.

Exclusions
¢ Service Requests canceled by the CLEC prior to being rejected/clarified.
¢ Fatal Rejects
e Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, etc.) where identifiable.
LSRs which are identified and classified as “projcets”

Business Rules

Fully Mechanized: An LSR/Service Request is considered “rejected” when it is submitted electronically but does not pass edit
checks in the ordering systems (EDI, LENS, TAG, LESOG, LNP Gateway, LAUTO) and is returned to the CLEC without manual
intervention. There are two types of “Rejects” in the Mechanized category:

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required ficlds are cither not populated or incorrectly
populated and the request is returned to the CLEC before it is considered a valid LSR.

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the calculation of the
percent of total LSRs rejected or the total number of rcjected LSRs.

An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG or LAUTO because it does not pass
further edit checks for order accuracy.

Partially Mechanized: A valid LSR, which is electronically submitted (via EDI, LENS, TAG) but cannot be processed clectronically
and “falls out” for manual handling. [t is then put into “clarification™ and sent back (rejected) to the CLEC.

Nen-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and *clarified” (rejected) back to the CLEC by the
BellSouth service representative.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation
Percent Rejected Service Requests = (a/ b} X 100

+ a=Total Number of Service Requests Rejected in the reporting period
* b= Total Number of Service Requests Received in the reporting period

Report Structure
» Fully Mechanized, Partially Mechanized, Non-Mechanized
s Trunks
s CLEC Specific
s  CLEC Aggregate
» Geographic Scope
- State
- Region
» Product Specific percent Rejected
s Total percent Rejected

Data Retained
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Relating to CLEC Experience

Report Month

Total Number of LSRs

Total Number of Rejects

State and Region

Total Number of ASRs (Trunks)

Relating to BellSouth Performance

Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Mechanized, Partially Mechanized and Non-Mechanized........
- Resale - Residence

- Resale - Business

- Resale —~ Design (Special)

- Resale PBX

- Resale Centrex

- Resale ISDN

- LNP Standalone

- INP Standalone

- 2W Analog Loop Design

- 2W Analog Loop Non-Design

- 2W Analog Loop with INP Design

- 2W Analog Loop with INP Non-Design
- 2W Analog Loop with LNP Design

- 2W Analog Loop with LNP Non-Design
- UNE Digital Loop < DSI

- UNE Digital Loop >= DSI

- UNE Loop + Port Combinations

- UNE Combination Other

- UNE ISDN Loop

- UNE Other Design

- UNE Other Non-Design

- UNE Line Splitting

- EELs

- Switch Ports

- UNE xDSL (ADSL, HDSL, UCL)

- Line Sharing

- Local Interoffice Transport

- Local Interconnection Trunks

SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation

Not Applicable....c.oevinneiiiicni e

SQM Analog/Benchmark

Diagnaostic

SEEM Analog/Benchmark

Not Applicable
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0-8: Reject Interval
Definition

Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service
Requests (ASRs)] to the distribution of a Reject. Service Requests are considered valid when they are submitted by the CLEC and
pass edit checks to insure the data received is correctly formatted and complete. ._ When there are multiple rejeets on a single LSR, the
{irst reject issued is used for the caleulation of the interval duration.

Exclusions
* Service Requests canceled by CLEC prior to being rejected/clarified.
+ Fatal Rejects
» Designated Holidays are excluded from the interval calculation.,
* LSRs which are identified and classified as “Projects”
» The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation:

Residenee Resale Group — Menday throngh Saturday 7:000M unti} T:00AM
From-00-2M- Satm dav-unti F0-- M d-Monday

Businesy-Resale-Complen—HE-Groups—Mondm-thronsh-Friday-6:00PMunt-8:00 A0
From-6:00-PM-ridav-antl-5:00 AM-2donday:

Non-basiness hours for Partiaily Mechanized and Non-Mechanized 1SR are excluded from the interval caleuloton The

p-ifwwey.intereonnection. bellsouth.com/eentersihumlflese humt
Local Interconnection Service Center (LISC) - Monday through Friday 4:30 P.M. until 8:00 A M.

From 4:30 P.M.Friday until 8:00 A.M. Monday. Weckends and holidavs are excluded fiom the caleulation. 'The exclusion of
weekends begms ar12:08 AM Saturday until 12:00 midnight Senday__ Holidays are excluded fraom 12:01 AM until midnight .

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only during
posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

»  LSRs which are dentified and ¢lassificd as “comn™

Business Rules

The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed time
from when BellSouth receives LSR (date and time stamps in EDI or TAG) until that LSR is rejected back to the CLEC. Elapsed time
for each LSR (date and time stamps in EDI or TAG) is accumulated for each reporting dimension. The accumulated time for each
reporting dimension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution.

Fully Mechanized: The clapsed time from receipt of a valid clectronically submitted LSR (date and time stamp in EDI translator or
TAG) until the LSR is rejected (date and time stamp or reject in EDI translator, or TAG). Auto Clarifications are considered in the
Fully Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator
or TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative
clarifies the LSR back to the CLEC via EDI translator, or TAG.

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is
received in the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON.
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Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation

Reject Interval = (a - b)

a = Date and Time of Service Request Rejection
b = Date and Time of Service Request Receipt

Average Reject Interval = (¢ / d)

¢ = Sum of all Reject Intervals
d = Number of Service Requests Rejected in Reporting Period

Reject Interval Distribution = (e /) X 100

Repo

e = Service Requests Rejected in reported interval

f= Total Number of Service Requests Rejected in Reporting Period

rt Structure
Fully Mechanized, Partially Mechanized, Non-Mechanized
CLEC Specific
CLEC Aggregate
Geographic Scope
- State
- Region
Fully Mechanized:
0 - <=4 minutes
>4 . <=8 minutes
>8 - <=12 minutes
>12 - <=060 minutes
0 - <=1 hour
>] - <=4 hours
>4 - <=8 hours
>8 - <=12 houts
>12 - <=16 hours
>16 - <=20 hours
>20 - <=24 hours
>24 hours
Partially Mechanized:
0 - <=1 hour
>} - <=4 hours
>4 - <=8 hours
>8 - <=10 hours
0 - <=10 hours
>10 - <=18 hours
0 - <=18 hours
>18 - <=24 hours
>24 hours
Non-mechanized:
0 - <=1 hour
>1 - <=4 hours
>4 - <=8 hours
>8 - <=12 hours
>12 - <=16 hours
>16 - <=20 hours
>2() - <=24 hours
0 - <=24 hours
>24 hours
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e Trunks:
0 - <=36 hours
>36 hours
* Average Interval is reported in business hours.

Data Retained

Relating to CLEC Experience

e Report Month
- Reject Interval
- Total Number of LSRs
- Total Number of Rejects
- State and Region
- Total Number of ASRs (Trunks)

Relating to BellSouth Performance
e Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Resale — Residence

Resalc — Business

Resale — Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

L.NP Standalone

INP Standalone

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

UNE Digital Loop >= DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

SQM Analog/Benchmark

e Fully Mechanized:
- 97% <=1Hour
e Partially Mechanized:
- 95% <=10 Hours
e Non-Mechanized: - 95% <=24 Hours
e Trunks: 95% <=36 Hours

SQM Analog/Benchmark (see below)
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SEEM Measure

SEEM Analog/Benchmark

SEEM Tier | Tier Il
D (=TT GUST X
SEEM Disaggregation
e Fully Mechanized ..o 97% <=1 hour
o Partially Mechanized ..., 95% <=10 hours
@ NON-MeEChANIZED.......oiivree e e 95% <=24 hours
o Local Interconnection Trunks......cccoecveviveerieriiecicecnreccneinns 95% <=36 hours
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0-9:

Firm Order Confirmation Timeliness

Definition

Interval for Return of a Firm Order Confirmation (FOC Interval) is the average response time from receipt of valid LSR or ASR to
distribution of a Firm Order Confirmation. The interval will include an electronic facilities check.

Exclusions

Service Requests canceled by CLEC prior to being confirmed.

Designated Holidays are excluded from the interval calculation.

LSRs which are identified and classified as “Projects”

: ‘he ﬁ'el oW 'Hg h@‘ B 1‘el- PBI‘EH !" mrechamrzed and .h -3 -\ehqni—z.\ HSR -are-exeh d sd ﬂenq the " Hervalcalet |HI‘I9H.
ResidenceResale-Gronp—Monday-throush-Suturdax-7:00RM-unti-H00AM
Erom-00-PM-Saturday-urti-7:00-AM-Mdonday

BusinessIesale-Complex—UNE-Groups—Manday-threuph-Friday-6:00RM-unt-8:00AM
Frop-6:00-2M-Eriday-unti-8:00-AM Meonday-

Non-business hours for Partially Mechanized and Non-Mcchanized LSRs arc excluded from the interval caiculation, The excluded
time is the limc outsidc ()f normal oncrations which can bc found at the Tollowing website:

For ASR~ provessed m the Local Interconnection Service Center (LISC), - From 4:30 P.M Priday until 00 AM. Monduy (ASRs
reeetved itter 2:000M will be counted as i reccived ai 8.00AM the nexd business day.) all bours outside of Monday — Friday 8:00 —
4:30 CST, should be excluded,

The hours excluded will be altered to retlect changes in the Center operating hours. The LCSC will accept faxed LSRs only during
posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

o LSRs which are identified and classified as “coin™

Business Rules

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDJ or TAG)
until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via EDI
translator or TAG.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI, or TAG)
which falls out for manual handling until appropriate service orders are issued by a BellSouth service representative via Direct Order
Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is returned to the
CLEC via EDI translator, or TAG.

Non-Mechanized: The etapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs
received in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or
Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON.
Interconnection Trunks: interconncction Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). The elapsed time is measured from receipt of a valid ASR (date and
time stamp of a FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a
FOC issued in EXACT. Trunk data is reported as a separate category.

Note: When multiple FOCs occur on a single LSR. the [irst FOC is used o measure the interval,

Calculation
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Firm Order Confirmation Interval = (a - b)

« a= Date and Time of Firm Order Confirmation
+ b= Date and Time of Service Request Receipt

Average FOC Interval = (¢ / d)

« ¢ = Sum of all Firm Order Confirmation Times
« d = Number of Service Requests Confirmed in Reporting Period

FOC Interval Distribution = (e / f) X 100

« e= Service Requests Confirmed in Designated Interval
« f=Total Service Requests Confirmed in the Reporting Period

Report Structure
 Fully Mechanized, Partially Mechanized, Non-Mechanized
- CLEC Specific
- CLEC Aggregate
e Geographic Scope
- State
- Region
*  Fully Mechanized:
0 - <=15 minutes
>15 - <=3() minutes
>30 - <=45 minutes
>45 - <=6( minutes
>60 - <=90 minutes
>90 - <=120 minutes
>120 - <=180 minutes
0 - <=3 hours
>3 - <=0 hours
>6 - <=12 hours
>12 - <=24 hours
>24 - <=48 hours
>48 hours
» Partially Mechanized:
(} - <=4 hours
>4 - <=8 hours
>8 - <=10 hours
0 - <=10 hours
>10 -~ <=18 hours
0 - <=18 hours
>18 - <=24 hours
>24 - <=48 hours
>48 hours
»  Non-mechanized:
0 - <=4 hours
>4 - <=8 hours
>8 - <=12 hours
>12 - <=16 hours
0 - <=24 hours
>16 - <=20 hours
>20 - <=24 hours
>24 - <=36 hours

0 - <=36 hours
>36 - <=48 hours
>48 hours

e Trunks:

0 - <=3 days
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>5.-« 10 davs

0--~ 10 davs
> 10~ =12 days
212 =1 days
DA~ =18 days
> 8- <=20days
= 20 days
Gumsi=d 8 hours
zeb 8 honlrs

o Avcrage Interval is reporied in business honrs

Data Retained

Relating to CLEC Experience

Report month

Interval for FOC

Total number of LSRs

State and Region

Total Number of ASRs (Trunks)

Relating to BellSouth Performance
e Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Resale — Residence

Resale — Business

Resale — Design (Special)

Resale PBX

Resale Centrex

e Resale ISDN

e LNP Standalone

INP Standalone

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
e 2W Analog Loop with LNP Design
e 2W Analog Loop with LNP Non-Design
e UNE Digital Loop < DS1

UNE Digital Loop >= DSI

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

s UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

SQM Analog/Benchmark

SQM Analog/Benchmark (see below)
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Fully Mechanized: - 95% <=3 Hours
e Partially Mechanized:

- 95% <=10 Hours
¢ Non-Mechanized: - 95% <=24 Hours
e Trunks: 95% <=48 Hours

SEEM Measure

SEEM Tier |l Tier 1l
D T D G X
SEEM Disaggregation SEEM Analog/Benchmark
o Fully Mechanized .........cccviivniiiniiinne e 95% <=3 Hours
e Partially Mechanized ...95% <=10 Hours
o NON-McCChamized........ccvvieeeeoieeeeeecee et 95% <=24 Hours
o Local Interconnection Trunks.....co.ocoviviooeivoeeeee e 95% <=48 Hours
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0-10: Service Inquiry with LSR Firm Order Confirmation (FOC)
Response Time Manual'

Definition

This report measures the interval and the percent within the interval from the submission of a Service Inquiry (SI) with Firm Order
LSR to the distribution of a Firm Order Confirmation (FOC).

Exclusions
Designated Holidays are excluded from the interval calculation.
Weekend hours from 5:00PM Friday until 8:00AM Monday are excluded from the interval calculation of the Service Inquiry.
For ASRs processed in the Local Interconnection Service Cender (1ISC) all hours ootside of Monday-Iriday. 8:00-4:30 €37, should be
exeluded
» Canceled Requests
* Electronically Submitted Requests

Business Rules
This measurement combines four intervals:

1. From receipt of a valid Service Inquiry with LSR to hand off to the Service Advocacy Center (SAC) for Loop
‘Look-up’.
2. From SAC start date to SAC complete date.
3. From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC.,
4,  From receipt of a valid SI/LSR in the LCSC to Firm Order Confirmation.

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.)

Calculation
FOC Timeliness Interval = (a - b)

* a= Date and Time Firm Order Confirmation (FOC) for Sl with LSR returned to CLEC
* b= Date and Time SI with LSR received

Average Interval = (¢/ d)

¢ ¢ = Sum of all FOC Timeliness Intervals
* d= Total number of Sls with LSRs received in the reporting period

Percent Within Interval = (e /) X 100

* ¢= Total number of Service Inquiries with LSRg received by the CRSG to distribution of FOC by the Local Carrier Service Center
(LCSC)

+ f="Total number of Service Inquiries with LSRs received in the reporting period

Report Structure
¢ CLEC Aggregate
« CLEC Specific
*  Geographic Scope
- State
- Region
* Intervals
0 — <=3 days
>3 — <=5 days
0 — <=5 days
>5 — <=7 days

15ee 0-9 for FOC Timeliness

Version 2.01 45 Issue Date: August 30, 2002



@ BELLSOUTH"

Florida Performance Metrics Ordering

>7 — <=10 days
>10 — <=15 days
>15 days
* Average Interval measured in days

Data Retained

Relating to CLEC Experience

e Report Month

¢ Total Number of Requests
e Sl Intervals

¢ State and Region

Relating to BellSouth Performance
e Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

¢ xDSL {includes UNE unbundled ADSL,
HDSL and UNE Unbundled Copper Loops) 95% Returned <=5
Business Days

¢ Unbundled Interoffice Transport ... cciissenesnenen 95% Returned <=5 Business Days

SEEM Measure

SEEM Tier | Tier Il
NO et e
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable. i Not Applicable
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0-11: Firm Order Confirmation and Reject Response Completeness

Definition

A response is expected from BellSouth for every Local Service Request transaction (version). Firm Order Confirmation and Reject
Response Completeness is the corresponding number of Local Service Requests received to the combination of Firm Order
Confirmation and Reject Responses.

Exclusions
* Service Requests canceled by the CLEC prior to FOC or Rejected/Clarified.
+ 1.SRe which are identified and classified as “prohyects”

Business Rules
Mechanized — The number of FOCs or Auto Clarifications sent to the CLEC from EDI, or TAG in response to electronically
submitted LSRs.

Partially Mechanized — The number of FOCs or Rejects sent to the CLEC from EDI, or TAG in response to electronically submitted
LSRs which fall out for manual handling by the LCSC personnel.

Non-Mechanized: The nuinber of FOCs or Rejects sent to the CLECs by FAX server.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests {ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

For CLEC Results:

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and
dividing by the number of Local Service Requests (all versions) received in the reporting period.

Calculation
Firm Order Confirmation / Reject Response Completeness = {a / b) X 100

« a=Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent
« b= Total Number of Service Requests Received in the Report Period

Report Structure
Fully Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks

+ State and Region
* CLEC Specific
e CLEC Aggregate

Data Retained

Relating to CLEC Experience

e Report month
- Total number of LSRs
- Total number of rejects
- Total number of ASRs (Trunks)
- Total number of FOCs

Relating to BeliSouth Performance
e Not Applicable

SQM Disaggregation - Analog/Benchmark
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SQM Level of Disaggregation
e Resale Residence ..o 95% Returned
s Resale Business 95% Returned
o Resale Design (Special) ...t 95% Returned
o Resale PBX ... snesnsne s s saanns 95% Returned
o Resale CentreX ..oooeeieinineniiiieeiicic e 95% Returned
e Resale ISDN .......... ....95% Returned
o  LNP Standalone........cceceincriniicinnciiiiinn e 95% Returned
o INP Sandalone ........ooveernieecnc s 95% Returned
e 2W Analog Loop Design ..o 95% Returned
e 2W Analog Loop Non-Design ... 95% Returned
o 2W Analog Loop with INP Design............... ....95% Returned
e 2W Analog Loop with INP Non-DeSigi.........ccoevvicvirmniinnenns 95% Returned
o 2W Analog Loop with LNP Design......coccoviiinieninciniinnnins 95% Returned
s 2W Analog Loop with LNP Non-Design......oociveviiiniioniinnnn. 95% Returned
e UNE Digital Loop < DST ..o 95% Returned
e UNE Digital Loop >= DS ..o 95% Returned
e UNE Loop + Port Combinations... .. c.ccooiviienieninininninnns 95% Returned
e  UNE Combination Other ......cccovvviincrcnorimmnmeieniesienes 95% Returned
¢ UNE ISDN LOOD ceoeiriiieiicmcmeei oo eas s 95% Returned
®  UNE Other Design........ccoieiiminiiiinnnin e 95% Returned
¢ UNE Other Non-Design.... 95% Returned
e  UNE Line SpHtting .....ocoiivieiiieeiceirteienies e 95% Returned
e EELs..vininns 95% Returned
o Switch Ports w...95% Returned
o UNE xDSL (ADSL, HDSL, UCL}) ....95% Returned
e Line Sharing .....ccocvveeienicneniereeeeceeceeceinene ....95% Returned
¢ Local Interoffice Transport ........c.ccooiviciininvininn e 95% Returned
o Local Interconnection Trunks......cccoceecnieinieiciinininnninnnns 95% Returned

SEEM Measure

SEEM

YeESuimneiieaiiiieenee

SEEM Disaggregation

Tier | Tier Il

SQM Analog/Benchmark

SEEM Analog/Benchmark
Fully Mechamized .........occovvnicenniiiciceieie s e 95% Returned
Partially Mechanized ... 95% Returned
Non-Mechanized..........c.cccoccoee. 95% Returned

Local Interconnection Trunks 95% Returned
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0-12: Speed of Answer in Ordering Center

Definition

Measures the average time a customer is in queue.

Exclusions

None

Business Rules

The clock starts when the appropriate option is selected (i.e., 1 for Resale Consumer, 2 for Resale Multiline, and 3 for UNE-LNP, etc.)
and the call enters the queue for that particular group in the LCSC. The clock stops when a BellSouth service representative in the
LCSC answers the call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of a CLEC
call into the BellSouth automatic call distributor (ACD) until a service representative in BellSouth’s Local Carrier Service Center
(LCSC) answers the CLEC call.

Calculation
Speed of Answer in Ordering Center = (a / b)

+ a= Total seconds in queue
* b= Total number of cails answered in the Reporting Period

Report Structure
Aggregate

+« CLEC - Local Carrier Service Center
+ BellSouth
Business Seivice L enter
~——Kesidenee-Sepvice Conter
- Retait Sersice Center {Buosiuess Retail Service Center - Residence Retail Service Centen)
o Region

Rete, Gowbmubion-of-Residenee Sors dee Comter and Business Svevice {enter ditieunder dovelopimsnt

Data Retained

Relating to CLEC Experience
e Mechanized Tracking Through LCSC Automatic Call Distributor

Relating to BellSouth Performance
e Mechanized Tracking Through BellSouth Retail Center Support System

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Aggregate
e CLEC — Local Carrier Service Center.....oivviiriiiireniiniirisenens Parity with Retail
BellSouth ..o Parity with Retail
- Business Service Center ...... ... Parity with Retail

- Residence Service Center.......c.oiviiiiniincc o Parity with Retail

SEEM Measure
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SEEM Tier | Tier 1l
YeS i X
SEEM Disaggregation SEEM Analog/Benchmark
® CLEC Local Carrier Service Center ........coovevueauerveeseereereeeens Parity With Retail
® BElISOUH vttt Parity With Retail
- Business Service Center ........ Parity With Retail

- Residence Service Center Parity With Re tail
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Section 3: Provisioning

P-1: Mean Held Order Interval & Distribution Intervals

Definition

When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a
delayed completion, should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the
total days orders are held and pending but not completed that have passed the currently committed duc date; divided by the total
number of held orders. This report is based on orders still pending, held and past their committed due date. The distribution interval is
based on the number of orders held and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are
also included in the >15 day interval.)

Exclusions

*  Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

* Disconnect (D) & From (F) orders

o Osderswith-appoeintmenteode-of Ao fural orders:

Orders with an Appointment Code of” “A™ 1 ¢ orders for focations requiring speeial construction inclnding Jocations where no addres

enists and a technician must make a ficld visit (e determing how 1o eet faci'uics to the location

Business Rules

Mean Held Order Interval: This metric is computed at the close of each report period. The held order interval is established by first
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed
the currently committed due date for the order and identifying all orders that have been reported as completed in SOCS after the
currently committed due date for the order. For each such order, the number of calendar days between the earliest committed due date
on which BcellSouth had a company missed appointment and the close of the reporting period is established and represents the held
order interval for that particular order. The held order interval is accumulated by the standard groupings, unless otherwise noted, and
the reason for the order being held. The total number of days accumulated in a category is then divided by the number of held orders
within the same category to produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or
Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average
days.

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in categories of >15 days
and >90 days. (Orders counted in >90 days are also included in >15 days).

Calculation
Mean Held Order Interval =a /b

* a=Sum of held-over-days for all Past Due Orders | lcld for the reporting periodwith o BellSouth Missed Appointment from the
eurliest BST misved ippominent
* b= Number of Past Due Orders Held and Pending But Not Completed and past the committed due date

Held Order Distribution Interval (for each interval) = (¢ / d) X 100

* ¢ =# of Orders Held for >=15 days or # of Orders Held for >=90 days
* d=Total # of Past Due Orders Held and Pending But Not Completed)

Report Structure
» CLEC Specific
*  CLEC Aggregate
*  BellSouth Aggregate
+  Circuit Breakout < 10, >=10 (except trunks)
» Dispatch/Non-Dispatch
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Geogruhic Scope

State. Region

Data Retained

Relating to CLEC Experience

Report Month

CLEC Order Number and PON (PON)
Order Submission Date (TICKET _ID)
Committed Due Date (DD)

Service Type (CLASS_SVC_DESC)
Hold Reason

Total line/circuit count

Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw-dataditeSupporting Data File (SDI).

Relating to BellSouth Performance

Report Month

BellSouth Order Number
Order Submission Date
Committed Due Date
Service Type

Hold Reason

Total line/circuit count
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
o Resale ReSIAENCe ....ovvveevieeeieierece e Retail Residence
o Resale BUSINESS (vt Retail Business
e Resale Design Retail Design
e Resale PBX.......... Retail PBX
e Resale Centrex Retail Centrex
o ReSAlCTISDN Lo+ s Retail ISDN
e LNP (Standalone) .....cccocvvecvrvvcnviininreeiiesnsi s Retail Residence and Business (POTS)
e INP (Standalone) .......ccccooveveeeenneneneenns Retail Residence and Business (POTS)
e 2W Analog Loop Design ......ccoooviiinnine Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design Retail Residence and Business - POTS Excluding Switch-Based

L]

Orders

2W Analog Loop With LNP - Desigh.....cococcvrmiiininniinininens Retail Residence and Business Dispatch

2W Analog Loop With LNP- Non-Design ......ccooocoiiiiccnrinnnns Retail Residence and Business - POTS Excluding Switch

2W Analog Loop With INP-Design.......ccccocniniiiiiiiniieens Retail Residence and Business Dispatch

2W Analog Loop With INP-Non-Design........ovinivinicnininin Retail Residence and Business - POTS Excluding Switch-Based
Orders

UNE Digital Loop < DS ..o Retail Digital Loop < DSI

UNE Digital Loop >=DST ..o Retail Digital Loop >=DS!

UNE Loop + Port Combinations........c.ccoevcueeeerenernnneenenne Retail Residence and Business

= DISPatch IN uevvcicrceerrccr e Dispatch In

= SWitch Based ........ovvvveiirereeerve e Switch Based

UNE SWitCh POTtS.....cociiivieireceecceriee e cvenmeeeerceceseene e Retail Residence and Business (POTS)

UNE Combo Other .......ccooiiiiiiieniienies e Retail Residence, Business and Design Dispatch
UNE xDSL (HDSL, ADSL and UCL)...c.ccooeenenrririecrvinenins ADSL Provided to Retail

UNE ISDN (Includes UDC) ..ot Retail ISDN - BRI

UNE Line Sharing ....c.coccoeee it secsasieesiinsnns ADSL Provided to Retail
UNE Other Design............. ...Retail Design
UNE Other Non-Design... ...cccivvivirireeeierinenienesaeesessesssesssnse Retail Residence and Business
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e Local Transport (Unbundled Interoffice Transport).......c..ceu.... Retail DS1/DS3 Interoftice
e Local Interconnection Trunks .......co.ocoveiivieniiincnnnnnnneninnnns Parity with Retail
o  UNE Line Sphitting .....cccoeeiiiiviinmieeiice et e ADSL Provided to Retail
O EELS ottt e Retail DSI/DS3
SEEM Measure
Seem Tier | Tier Il
NO et e
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable.....c.coooiiiiiiciiiiiiicrr e Not Applicable
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P-2A: Average-Jeopardy Notice Interval &Percentage of Orders-Given
Jeopardy-Netices

Definition

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC.

The interval is from the date/time the notice is released to the CLEC/BellSouth systems until 5pm on the cinmnitment dug date of the
order. +hefereent-of Orderisthepo centage-olordes-given jeopards-noticestor facilny dolay -in thocountelerder-contirmed-in
the-seport-period:

Exclusions
»  Orders held for CLEC end user reasons
» Disconnect (D) & From (F) orders
Orders with Jeopardy Notice when jeopardy is identificd on the due date This exclusion only applies when the techician on premises
has attenpted 10 provide service but must relere W Dnaneer ot Cable Repair for fucility_jeopardy.
Ouders 1ssued with a due date ol < __ 48 hours,

Business Rules

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC. The number of committed orders in a report period is the number of orders that have a due date in the reporting period.
Jeopardy notices for intcrconnection trunks results are nsually zero as these trunks seldom experience facility delays. The Committed
due date is considered the Confirmed due date.

Calculation
Jeopardy Interval=a- b
o ae—Date-and -Fime-efleopardy-Peotlice
3 - B0te and ime-ofSehecidedue-Date-si-Sentes-Ordes
a= Date and {ime of_Scheduled Duc Date on Serviee Order
¢ b= Date and Time of Jeopardy Notiee

Average Jeopardy Interval=c/ d

« ¢ = Sum of all jeopardy intervals
+ d=Number of Orders Notified of Jeopardy in Reporting Period

Percentof Orders GivenJeopardy-Notise-={e--H100

2 Dumber-of Ordars-Given Jeopardy Noticesis-ReportingPueriod
pfree Detiibe-of-Orders Contirmed-tdusnteperting-Poriod)

Report Structure
» CLEC Specific
* CLEC Aggregate
» BellSouth Aggregate
*  Mechanized Orders
»  Non-Mechanized Orders
» Dispatch/Non-Dispatch
Geograhic Scope
State, Region

Data Retained

Relating to CLEC Experience
¢ Report Month
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e CLEC Order Number and PON

s Date and Time Jeopardy Notice sent
e Committed Due Date

s Service Type

Note: Code in parentheses is the corresponding header found in the raw-data-fileSupporting Data File (SDI).

Relating to BellSouth Performance

¢ Report Month

e BellSouth Order Number

¢ Date and Time Jeopardy Notice sent
e« Committed Due Date

o Service Type

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
o Average Jeopardy Notice Interval.n 93% > = 48 hours
o Resale ReSIAENCE ...oeiviieoiiicrieveere e 93%4 -~ = 48 hours Retail Residence
ReSAle BUSINESS 1vieveirieereeerrinisesierrnnnsssesiesnse s evessrnacssissssses
@ Resale DESIZN .oueeeruiiiiciieiicei e
0 RESAIE PBX ittt ir st
» Resale Centrex ... 9395 > 48 hours Retaib-Centrex
¢ ResalcISDN ......... L9899 > 48 hows RetaH-S
e LNP {Standalone) .... .. 95% > 48 hours Retail-Residence-and-Busines—H204H>)
e INP (Standalone} ........ccceoivieninrieirncniciecis s 959% > = 48 hours Retad-Residence-and-Business-(RO1-5)
o 2W Analog Loop Design ..o, 9384.- 48 hours Rotail Residence and BusinessDispaleh
+  2W Analog Loop Non-Design ......c..occcimninininiiimninieninenens 93% > _ 48 hours Retail Resdenec-and-Buosiness—RO45
Eacluding Switeh-Based-Orders
e 2W Analog Loop With LNP - Dcsigin...iiin, 9384 » = 48 hours Ketad-Rexidence-and Businessispateh
+  2W Analog Loop With LNP- Non-Design ......cccoooeerniinenns S0 48 hours Retail-Residencc-and-Busines—R0--5
sacHpg-Saviich-Based-Orders
¢  2W Analog Loop With INP-Design.......coviiiiniiviniiiniinians 9384 > = 48 how s Retoil-Residenee-and-Busioess-{3ispalch
«  2W Analog Loop With INP-Non-Design........c.cccverrmiriinninanns 930 48 hours Retail-Revdence-and-Business RO FS

+ UNE Digital Loop <DSI i 48 hours Retarl Digital Loop ~DBS1
o UNE Digital Loop >=DSI ...... .... et erraa e raeeeanean 9595 - 48 hours Retait-Digital -Losp——5 1
e UNE Loop + Port Combinations LL95% > 48 hours Retad-Pesidenee-and Busmess

- Dispatch 1N .o o ....Dispatch In
= SWItCH BASE ..vviviieceeeeeeceece ettt vt Switch Based
o UNE SWItch POrtS....coiveviiiiiiieiiieesieeiesc e siisise s 9394 3 48 hours Ketail Rewdenee-and-Bustpesw-(1OTS)
o UNE Combo Other ......ooct v serine e 5% 48 hours Retail-Residenec: Business-and-lesign
Pispateh
+  UNE xDSL (HDSL, ADSL and UCL).ccccovvvvvieciiiniiicninenne 959 > 48 hours ADSE Provided-te-Retaid
«  UNE ISDN (Includes UDC) ..oocoieciireieniee e 95% > = 48 hours RetaiHSDN—BRE
o UNE Line Sharing ......ccccvvvreiiiniiciicoinescenscseiiesieea 9304 > = 48 hours ADSL, Pravided 1o Retail
¢ UNE Other Design............. L9393 48 hours Retail Desien
e UNE Other Non-Design.......ccorivmiiiiiiiiinnnin, 9340 > 48 hours Retail Rexsidence and siness
» Local Transport (Unbundled Intcroffice Transport).......v....... Y33 > 48 hours Relart DS D83 interoffice
+  Local Interconnection Trunks.....c.coocoieeicniiiiiinniiiniicieinens Q3% ~ = 48 houry Rasth—with-Retait
o UNE Ling SpItting oot 939 > = 48 hours APSl—e Retail
8 EELS oottt 0304 ~ = 48 hours Retaik-281/D83

o Axerape-deopardy-Motice-dnlervabidslestronie-onbb . o

SEEM Measure

Seem Tier | Tier Il
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SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable.......ooviviireci e Not Applicable
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P-28: Percentage of Orders Given Jeopardy Notices

Definition

When BellSouth can deternune i advance that a commitied due date is in jeopardy lor fucihity delax. it will provide advance noiice 1o
the CI LC.

The Percent of Ordeis s the percentage of arders given jeopardy notices for facility defay in the count of orders confirmed in the
report period

Exclusions
Qrders held for CLI'C end pser rgasons
Disconncect (1)) & From £4) orders

Business Rulesg

When BellSouth can deternine in advanee that a commiitted due date 1s o jeopardy for facility delayv, it will provide advance notice W
the CLEC, The number of commiatted orders in a report period s the number ol orders that have s due date in the reporting period,
Jeopardv notices for interconnection trunks results are usually ze1o as these trunks seldom experience facility delays The Commitied
due date is considered the Contumed due date_ This report measures dispatched otders only. 1fan arder is originally sent as non-
dispatch and i is determined there is afacility delay, the order is converted to a dispatch code so the facility problem can be coereeted,
Iewill reamin coded dispatched until completion.

Calculation
Percent of Orders Given Jeopsudy Notiee - (a2 b) X 100

< d Number of Orders Given Jeopardy Notices in Reportme Period
+ b =Numbcr of Orders Contirmed (duc) in Reporting Period)

Percent of Orders Given Jeopardy Notice > = 48 hours = (¢ / d) X 100

» o= Number of Onders Given Jeopardy Notices in Reporting Period (electrome only)

+__d=Number of Orders Given Joopardy Notice = = 48 hours in Reporting Period (eleetronie only)

Report Structure
s CLEC Speeific
+  CLEC Agprepale
+ __BelSouth Agaregate
«  Mechamzed Orders
«  Non-Mcchanized Onlers
Daspatch/Non-Dispalch
Geograhic Svope
Slate. Region

Data Retained

Relating to CLEC Experience

Report Montlt

CLEC Order Number and PON
Dare and Time Jeopardy Notiee sent
Committed Duc Bate

Service Fype

Nate: Code in patentheses is the corresponding header found in theraw-datatie Supporting Data File (SDF).
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Relating to BellSouth Performance

Report Month
BellSouth Oeder Nnumber

Date and Trme Jeopardy Notice sent
Comimnitted Due Date

e Service Type

SQM Disaggreqation - Analog/Benchmark

o SOMIEVEL ol Disapercontion. ... e te ezttt SOM Analog/Benchmark

o %% Orders Given Jeopurdy Notice

o Resale ReSIUCIICE turiiiiis toiiiins on viiiine 4 e s seriessisesssinrssissesinn Retail Residenee

o Resale BUSINESS v viee e s e e e s ey e e RCTRIE] 3USTNCSS

o ReSAUC IICSIEN Loirini e o oo tr e b et esnireieir s e Retuil Design

o Resale PIRX i e oo e v e e cssimirssizieze sonneee e neee sl PRX

o Resale COnirex. . .. . coovwoe st sons s 2o Retail Cengrex

e Resale ISIYN o e Retai: ISDN

o INP(SLandalone} . o ce oo v e o oen e e e s Retail Residence and Business (POTS)

o INP(S1andalone) . oo e e e e GRetai! Residence and Business (POTS)

o 2W Analoo I vop Desien. s e Retail Residence and Busingss Dispaich

o W Analog Loop Non-Design .. Retail Residence and Business - POTS Exeluding Switch-Based
Orders

o IW Analog Loop With LNE - Design . oo Retail Residence and Business Dispatch

e 2W Analog Loop With LNP-Non-Design o v Retail Residence and Business - POTS Excluding Switch-Based
Orders

o 2W Analog Loop With INP-Idesign, v v v oo vor e ane oo Retnil Residence and Busimess Dispateh

e 2W Analog Loop With INP-Non-DESIZN G0 e Retad Residenee and Business - POTS Excluding Switch-Based

Orders

o UNE Dipital Loop “DST. oot e e Rt Phgital Loop <DSH

o  UNI Digrital Loop > ST,

Retail Digital Loop 2z DS1

o UNL Loop | Porl COmBIBEIONS. e s esiiiss sessssssesss Rewnil Residence and Dusiness
= DSpalch I e s Dispatch In
= Switch Basce - Switeh Based

UNE SWIeh POMS.cvces e ereeres erreeen

V Retail Residence_and Busimess (POTS)

[ 3

e UNE Combo GIer .ot s o s e Retai] Residence. Business and Design Dispateh
o UNEXDSL (INSEL. ADSE and UCT) i oo v e e ADSE Provided Lo Retail

o UINEISDN (ncludes UDC) eeaeree triaseie srieresirieres arees Retail SN - BRI

o  UNE Ling Sharing ..o o, s ADSE Provided (o Retail

e UNIE Other Design.......... .. Retai Design

o  UNE Othet Non=Design. oo, et tetraents rtiere Aiversiisrisees e asesisers Retail Residence and [Business

o Local Fransport {Unbundled nteroffice Iransport) e v, Retail DS /DS Inweroftice

o [ocal Intereonnection Trunks . . oo oo e v s s

CPavity witls Retal

o UNE Lipe Splitting oo o ooy oo,
0 DL e o vee e e

= ADSL Provided to Retail
Lo Retall DSE/DS3

SEEM Measure

Seem Tier! Tier il
NO s e s srn v e ee crerrre s
SEEM Disaagregation SEEM Analog/Benchmark

o NOLAPPICADIC cot viie s i oot iaee e e e s e NOL S DD CABIC
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P-3: Percent Missed Initial Installation Appointments

(This metric was not ordered by FPSC)

Definition

“Percent missed initial installation appointments” monitors the reliability of BellSouth commitments with respect to committed due
dates to assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is
the percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions
» Canceled Service Orders
e Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing

= Disconnect (D) & From (F) orders
* End User Misses

Business Rules

Percent Missed Initial Instatlation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that
are past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately.
The first commitment date on the service order that is a missed appointment is the missed appointment code used for calculation
whether it is a BellSouth missed appointment or an End User missed appointment.  The “due date” is any time on the confirmed due
date. Which means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard
business hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is
offered a greater range of intervals from which to select.

Calculation
Percent Missed Installation Appointments = (a/b) X 100

» a= Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
* b= Number of Orders Completed in Reporting Period

Report Structure
* CLEC Specific
« CLEC Aggregate
* BellSouth Aggregate
» Report in Categories of <10 lines/circuits >=10 lines/circuits (except trunks)
» Dispatch/Non- Dispatch {exeept Lrunks)

Data Retained

Relating to CLEC Experience

» Report month

¢ CLEC Order Number and PON (PON)

e Committed Due Date (DD)
Completion Date (CMPLTN DD)

o Status Type

e Status Notice Date
Standard Order Activity

e Geographic Scope

Note: Code in parentheses is the corresponding header found in the ssw-data{iteSupporting Data File (SDI).

Relating to BellSouth Performance
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Report month

BeliSouth Order Number
Committed Due Date (DD)
Completion Date (CMPLTN DD)
Status Type

Status Notice Date

Standard Order Activity

® Geographic Scope

e & ° & o °

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analeg/Benchmark
o Resale RESIACNCE ...oovveeeiceeceeceeeeeee e Retail Residence
e ReSAle BUSINESS ..uvivvieeieiiiii et et sre b sr e raerssneans Retail Business
o Resale DESIZN .ot Retail Design
e ReSAle PBX...cooiieceeeeeee et Retail PBX
e Resale Centrex ... ...Retail Centrex

Resale ISDN ......... .....Retail ISDN

L ]

e LNP (Standalone) .... ....Retail Residence and Business (POTS)

o INP (Standalone) .......cccoovviiieiniinieciennnnnireeerieresess e Retail Residence and Business (POTS)

o 2W Analog Loop DeSign ....ccoviiinciiicniniiieneece e Retail Residence and Business Dispatch

e 2W Analog Loop Non-Design ... cccocveoivriiiieneieneneeecceeen Retail Residence and Business - POTS Excluding Switch-Based
Orders

e 2W Analog Loop With LNP - Design....cocovveercicceiniienenee Retail Residence and Business Dispatch

e 2W Analog Loop With LNP- Non-Design ... ...Retail Residence and Business - POTS Excluding Switch-Based
Orders

s 2W Analog Loop With INP-Design.......cccvcmererreeevinrereanieneas Retail Residence and Business Dispatch

2W Analog Loop With INP-Non-Design.......ccoevieinceniniiarinnns Retail Residence and Business - POTS Excluding Switch-Based

Orders

e  UNE Digital Loop <DST ..ooiiiiiiciiierrcccreneneentee e Retail Digital Loop <DS1

¢ UNE Digital Loop >=DS! ....ccoiiiiiieeeieceieeceeee Retail Digital Loop >=DS|

o UNE Loop + Port Combinations.......ccooveeueeeievverieeneriinecnesieeens Retail Residence and Business

- Dispatch In ......... ... Dispatch In
- SWIEH BASEU ..vviiceeieciiererii et Switch Based

¢ UNE Switch Ports....... ...Retail Residence and Business (POTS)

o UNE Combo Other .......cccovcenerrvcnnnn .....Retail Residence, Business and Design Dispatch
UNE xDSL (HDSL, ADSL and UCL)....ooecveeiveivieriiecice ADSL Provided to Retail
- Without Conditioning........coccevevvennnnne oo Without Conditioning
= With Conditioning .......ccovevvicniiniininncneriee e With.i()londitioning (BellSouth does not offer this service to

Retai

e UNE ISDN-({actudesHIE L Retail ISDN -~ BRI

o UNE UDC /TIISL et Retail ISDN - BRI and PRI

o  UNE Line Sharifig ....cocccerirmrinniinieneesiiccsisiesessessnsins e ADSL Provided to Retail

@ UNE Other DeSIZN...ccoovieiierieceeee et Retail Design

o UNE Other Non-DesiZ...c..cccovriimcreeeiieieeeeienenereeseseneens Retail Residence and Business

¢ Local Transport (Unbundled Interoffice Transport).................. Retail DS1/DS3 Interoftice

o Local Interconnection Trunks........ccocoevvrinrencnene cevereaeneeenns PaTItY With Retail

e UNE Line Splitting.........ccevuvene .....ADSL Provided to Retail

@ BEELS oot e e e Retail DS1/DS3
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SEEM Measure

Seem Tier | Tier il
NO ettt e e
SEEM Disaggregation SEEM Analog/Benchmark
o  Resale ReSidence ... oerieiiieecec e Retail Residence
o Resale BUSINESS .o.oooeviiiiiiieeccc e Retail Business
o Resale Design i Retail Design
o Resale PBX ..t Retail PBX
®  ReSAIE CONMIEX c.uvoveeeeiieieicee et Retail Centrex
o Resale ISDN ..ot s Retail ISDN
o LNP (Standalone) ........cccoveeveieiiiniesveeniiennniseesinsnnssreinesnnensereens Retail Residence and Business (POTS)
e INP (Standalone) ............... ...Retail Residence and Business (POTS)
s 2W Analog Loop Design ....... .....Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design ..o, Retail Residence and Business - POTS Excluding Switch-Based
Orders
o 2W Analog Loop With LNP - Design........cccooiernivininncnninnnn, Retail Residence and Business Dispatch
e 2W Analog Loop With LNP- Non-Design ......cccooeenveeennnenen. Retail Residence and Business - POTS Excluding Switch-Based
Orders
2W Analog Loop With INP-Design....c.ccvvvrvreerincninernecnenins Retail Residence and Business Dispatch
o 2W Analog Loop With INP-Non-Design........ccccoeevnvenrenninan. Retail Residence and Business - POTS Excluding Switch-Based
Orders
o UNE Digital Loop <DS1 ..o et Retail Digital Loop <DS1
e UNE Digital Loop >=DS1 ..o Retail Digital Loop >=DS1
e  UNE Loop + Port Combinations.......cccovevvevvveervnniinnennemen Retail Residence and Business
- Dispatch I Dispatch In
- Switch Based ..o Switch Based
®  UNE SWitch POrtS..c.coocveiiiiiicericieneecir e Retail Residence and Business (POTS)
UNE Combo Other ..ot v Retail Residence, Business and Design Dispatch
UNE xDSL (HDSL, ADSL and UCL)....coooeiiiiiiiieceires ADSL Provided to Retail
- Without Conditioning Without Conditioning
- With Conditioning ......c.cocevvvniiiiiiiicccesesn Vﬁ’ith%onditioning (BellSouth does not offer this service to
etal
e UNE ISDN (Includes UDCY ...ooivviiiieeiiieicececrvcreesce e Retail ISDN - BRI
e  UNE Line Sharing ..o.ocovovvoevieeiireenescnvsseeniens ADSL Provided to Retail
o Local Transport (Unbundled Interoffice Transport) ...Retail DS1/DS3 Interofficc
o Local Interconnection Trunks ... Parity with Retail
¢ UNE Line SPpltting ...covceieniiierenieeieicre e ADSL Provided to Retail
o UNE Other Design......cocooiiiiriiiiiecciersceieces st Retail Design
o  UNE Other Non-Design.......ooeieiecniiinieineecec e Retail Residence and Business
® EELS e e Retail DS1/DS3
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BellSouth proposes to delete this measure.

P-3A: Percent Missed Installation Appointments Including Subsequent
Appointments

Definition

“Percent missed installation appointments™ monitors the reliability of BellSouth commitments with respect to committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the
percentage of total orders processed for which BellSouth is unablce to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions
* Canceled Service Orders
*  Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.) Test order types may be C, N, R, or T.
» Disconnect (D) & From (F) orders
¢ End User Misses

Business Rules

Percent Missed Installation Appointments (PM]) is the percentage of orders with completion dates in the reporting period that are past
the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The “due
date” is the commitment time (if applicable) on the confirmed due date.

Calculation
Percent Missed Installation Appointments = (a/b) X 100

» a= Number of Appointments in Reporting Period past the Original (Date/Time as applicable) Committed and Subsequent
Committed Due Date

* b= Number of Appointments on Orders Completed in Reporting Period

Report Structure
« CLEC Specific
*«  CLEC Aggregate
«  BellSouth Aggregate
* R.port in Categories of <10 lines/circuits >=10 lines/circuits (except trunks)
* Dispatch/Non- Dispatch (execit T1unks)
Geograhic Svope

Data Retained

Relating to CLEC Experience

e Report Month

¢ CLEC Order Number and PON (PON)
¢ Committed Due Date (DD)

e Completion Date (CMPLTN DD)

e Status Type

* Status Notice Date

o Standard Order Activity

* Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw-data-fileSupporting Data File (SDF).
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Relating to BellSouth Performance

* & & &

Report Month

BellSouth Order Number
Committed Due Date (DD)
Completion Date (CMPLTN DD)
Status Type

Status Notice Date

Standard Order Activity
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
e Resale Residence...... crerereeneennnnen. Retai! Residence
e Resale Business ........ ....Retail Business
e Resale DeSign ..oocivereiiceiici i Retail Design
o Resale PBX . Retail PBX
0 ReSAIE CONTEX c.vovevienieeieer e et st s Retail Centrex
e Resale ISDN ..o s Retail ISDN
o NP (Standalone) .......ccooveevvemmennciniecicnneennenreenecs <ene.o. Retail Residence and Business (POTS)
o INP (Standalone) .......cccovvvvircenireirceoreceoncrereaennenns ....Retail Residence and Business (POTS)
e 2W Analog Loop Design ........... ....Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design...... ....Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With LNP - Design........ccccoooevviiinicrinnnne Retail Residence and Business Dispatch
e 2W Analog Loop With LNP- Non-Design ......coooeviiviniinninns Retail Residence and Business - POTS Excluding Switch-Based
Orders
e  2W Analog Loop With INP-Design.......ccccovvevreneinnniniicriniins Retail Residence and Business Dispatch
e 2W Analog Loop With INP-Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders
o UNE Digital Loop <DS1 ..o Retail Digital Loop <DSI
e UNE Digital Loop >=DSI ........... ...Retail Digital Loop >=DS1
UNE Loop + Port Combinations... ....Retail Residence and Business
- Dispatch In v, .... Dispatch In
- Switch Based.......... ....Switch Based
8 UNE SWItCh POItS.covvreeeeeiviieeiiie e et a e Retail Residence and Business (POTS)
o UNE COmbO Other ....cooiiiiiieceie ettt Retail Residence, Business and Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL).... ....ADSL Provided to Retail
- Without Conditioning.....c.ccceeurvirriienienreencrreeccerieans Without Conditioning
- With Conditioning ... e ceeeeeerirerieerres e et ens e Wiih%omditioning (BellSouth does not offer this service to
Retai
e UNEISDN (Inehides b6 L Retail ISDN - BRI
o UNLUDC ZIDSH e LLRetail ISDN O BREand PRI
¢ UNE Line Sharing ... ...ADSL Provided to Retail
e UNE Other Design......... ....Retail Design
e  UNE Other Non-Desigi.....ccccrriirirenerirecrrircrinnnnnees ....Retail Residence and Business
s Local Transport (Unbundled Interoffice Transport)......c..c.cc.e.. Retail DS1/DS3 Interoffice
e Local Interconnection Trunks .........cocoveveerivinennnicciennnin Parity with Retail
¢ UNE Line SPHUNG .ecveververeeerieieeeccrenencsrercerserer e snenas ADSL to Provided Retail
®  EELS ittt e Retail DS1/DS3

SEEM Measure

Seem Tier | Tier Il
YeSuneenreenrenn D U, X
SEEM Disaggregation SEEM Analog/Benchmark
o Resale RESIHENCE .uviiiieeiiiiiieiiereeer et sneesb e Retail Residence
e Resale Business .... Retail Business
o Resale DESIZN .oociiiiiiriiirccer e Retail Design
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@ Resale PBX ..o vt Retail PBX
o Resale CentreX ..o e Retail Centrex
o Resale ISDN ..ot e Retail ISDN
e LNP (Standalone).... ....Retail Residence and Business (POTS)
e NP (Standalone) ............... ....Retail Residence and Business (POTS)
e 2W Analog Loop Design ..o ....Retail Residence and Business Dispatch
o 2W Analog Loop Non-Design........coovvvmiiniiiiinnn Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With LNP - Design..........ccoocvviniiiiiiinninn. Retail Residence and Business Dispatch
e 2W Analog Loop With LNP- Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-Design .........cccoeveivimncrcninninnnns Retail Residence and Business Dispatch
e 2W Analog Loop With INP-Non-Desigtt.......c.ooeviviiviiiinininn Retail Residence and Business - POTS Excluding Switch-Based
Orders
o UNE Digital Loop <DS1 .o Retail Digital Loop <DS|
¢ UNE Digital Loop >=DS1 ..o, .....Retail Digital Leop >=DS]
s UNE Loop + Port Combinations.........coceevvis voiiaveen « evren .....Retail Residence and Business
- Dispatch In ..oovviriivcins e Dispatch In
- SWItCh Based ..o s Switch Based
o UNE SWitch POrS...cviiiieieieccicei e e Retail Residence and Business (POTS)
o UNE Combo Other ..o Retail Residence, Business and Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL)... .....ADSL Provided to Retail
- Without Conditioning..........coveevvniiniinincciiiiniieens Without Conditioning
= With Conditioning.....cvevivevevicniiiiiieciniec e \]J\{/ith %onditioning (BellSouth does not offer this service to
etai
e UNE ISDN ¢hicludes-UBG) Retail ISDN - BRI
o UNEUDC/ADSL....coceceevene e Retail ISDN - BRI and PRI
o UNE Line Sharing .....cccoccooiveviinmininccciceeeeeeens ADSL Provided to Retail
¢ Local Transport (Unbundled Interoftice Transport)........ccoevee. Retail DS1/DS3 Interoffice
e Local Interconnection Trunks ........occooeeiiincninncnnne Parity with Retail
¢ UNE Line SpItting oo e sssresnn ADSL Provided to Retail
o UNE Other DeSign.....cocueiriiicercreerereiniceeeseee s s sciensssnenes Retail Design
o UNE Other Non-Desigi. ....coccviieiirieienrirenreinessers e snnnes Retail Residence and Business
8 EELS oot s et st e Retail DS1/DS3
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P-4: Average Completion Interval (OCIl) & Order Completion Interval
Distribution

(This metric not ordcred by the FPSC)

Definition

The “average completion interval” measure monitors the interval of time it takes BellSouth to provide service for the CLEC or its own
customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within certain time periods.
This report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions
+ Canceled Service Orders
+  Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.)
+ Disconnect (D&F) orders (Except “D” orders associated with LNP Standalonc)
« “L” Appointment coded orders (where the customer has requested a later than offered interval)
+  End user-caused misses

Business Rules

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the
elapsed time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual
order completion date. The clock starts when a valid order number is assigned by SOCS and stops when the technician or system
completes the order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for
cach reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates
are calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. Thesc orders are issued and
worked/completed on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders
(dispatched).

The interval breakout for UNE and Design is: 0-5 =0 - <5, 5-10 =5 - <10, 10-15 =10 - <15, 15-20 = 15 - <20, 20-25 = 20 - <25, 25-
30 =25 - <30, >=30 = 30 and greater.

Calculation
Completion Interval = (& - b)

* a= Completion Date
* b =FOC/SOCS date time-stamp (application date)

Average Completion Interval = (¢ / d)

* ¢ = Sum of all Completion Intervals
* d = Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e / ) X 100

« ¢=Service Orders Completed in “X” days
» f= Total Service Orders Completed in Reporting Period

Report Structure
e CLEC Specific
* CLEC Aggregate
» BellSouth Aggregatc
» Dispatch/Non-Dispatch categories applicable to all levels except trunks
e Reegidenee-& Businessroported-tirdas-ntervab el Fed 58
» UNE and Design reported in day intervals =0-5, 5-10, 10-15, 15-20, 20-25, 25-30, >=30
»  All Levels are reported <10 line/circuits; >=10 line/circuits (except trunks)
ISON-Ordersinchuided-t-Mon-bBesien
Geograhic Svope
State. Region

#
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Data Retained
Relating to CLEC Experience
¢ Report Month
s CLEC Company Name
e  Order Number (PON)
o Application Date & Time
e Complction Date (CMPLTN_DT)
e Service Type (CLASS SVC DESC)
¢  Geographic Scope
Note: Code in parentheses is the corresponding header found in the raw-datatHeSupporting Data Tile (SDI).
Relating to BellSouth Performance
e Report Month
+ BellSouth Order Number
* Order Submission Date & Time
s  Order Completion Date & Time
e Service Type
e Geographic Scopc
SQM Disaggregation - Analog/Benchmark
SQM LEVEL of Disaggregation SQM Analog/Benchmark
o Resale RESIAENCE ovivvirrieiriiiiiii e Retail Residence
o Resale BUSINESS ..o Retail Business
o Resale Design ...oeoreeeeeierincccicceicesee e ....Retail Design
o Resale PBX e ....Retail PBX
o Resale Centrex... ....Retail Centrex
e Resale ISDN ............ e s veerenenen Retail ISDN
e LNP (Standalone) ......c.ccocoovecmiieniinicnnnnnnnne. wevreeeeo. Retail Residence and Business (POTS)
o INP (Standalone) ....ccccvvvvirieiirnn i Retail Residence and Business (POTS)
e 2W Analog Loop Design .....cccovniiinerinniiciencicneesiene Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design ..., Retail Residence and Business - POTS Excluding Switch-Based
Orders
o 2W Analog Loop With LNP - Desig....cococoicirencennniinniiinnen. Retail Residence and Business Dispatch
e 2W Analog Loop With LNP- Non-Design ......c.cccooeeieierenennn. Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-Design.......occcovimvinnniniinniinin, Retail Residence and Business Dispatch
o 2W Analog Loop With INP-Non-Design.......covcervvivinisriininnn. Retail Residence and Business - POTS Excluding Switch-Based
Orders
UNE Digital Loop <DS1 ... Retail Digital Loop <DS|1
UNE Digital Loop >=DS1 oo Retail Digital Loop >=DS1
UNE Loop + Port Combinations... ....Retail Residence and Business
- Dispatch In ..o, .... Dispatch In
= SWILCh BaSed ...vevveveeenriie i Switch Based
¢ UNE Switch Ports........ ....Retail Residence and Business (POTS)
o UNE Combo Other ..ot Retail Residence, Business and Design Dispatch
s UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning ........cccvviciniimneniiceniiiercreers e <=5 Days
- With CONdItIONING .cevcvrvvrererereir et e <=12 Days
¢ UNE ISDN (Includes UDC) ..cococoiniiveiiinniniiiiinieiecnieaee Retail ISDN - BRI
UNE Line Sharing ..o ADSL Provided to Retail
¢ Local Transport (Unbundled Interoffice Transport).......coivins Retail DS1/DS3 Interoffice
e Local Interconnection Trunks ..o Parity with Retail
UNE Line Splitting ..oo.cccvvvevveirniiiiriines i ADSL to Retail
¢ UNE Other Desigi.....ccoeeviviiineeriiinee e Retail Design
o  UNE Other Non-Design........cccoiviiivinninniresinnieninmesnesiemnn Retail Residence and Business
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SEEM Measure
Seem Tier | Tierll

SEEM Disaggregation

o Not Applicable.......cocoviniriiniiii

Retail DS1/DS3

SEEM Analog/Benchmark

Not Applicable
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BellSouth proposes to delete this measure.

P-4A: Average Order Completion and Completion Notice Interval
(AOCCNI) Distribution

Definition

The “Order Completion And Completion Notice Interval Distribution™ provides the percentages of orders completed within certain
time periods. This report measures how well BellSouth meets the interval offered to customers and notice of completion to the CLEC
on service orders.

Exclusions
« Canceled Service Orders
»  Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.
» Disconnect (D&F) orders (Except “D” orders associated with LNP* Standalone)
»  “L” Appointment coded orders (where the customer has requested a later than offered interval)
* End user-caused misses

Business Rules

The interval is determined for each order processed during the reporting period. The completion interval for AOCCNI is the elapsed
time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s return of the
completion notice (CN) to the CLEC. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time
for each reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due
dates are calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and
worked/completed on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders
(dispatched).

The interval breakout for UNE is.1.2.3.4.3: and Designis: 0 ~= =8 >S5 - <=1, > 10-~ =18 - 15--=20, >20-~=23 >25-~=
30, 230 ded=ln B S b S S M S O 5 L8 20 5 1S 20, 20-25 5 20 -+ 25, 2530 = 25 - S 30 w30 22 30 and-greater
Calculation

Completion Interval = (a - b)

» a= Date and Time Completion Notice is sent
*  b=FOC/SOCS date time-stamp (application date)

Average Completion Interval = (¢/ d)

¢ ¢ = Sum of all Completion Intervals
* d=Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e / ) X 100

» e= Service Orders Completed in “X” days
» f=Total Service Orders Completed in Reporting Period

Report Structure
* CLEC Specific
+  CLEC Aggregate
* BellSouth Aggregate
» Dispatch/Non-Dispatch categories applicable to all levels except trunks
= —Residence-&- Business reported-in day -antervals = 0,-1:-2- 3, 4 5.3=
* UNE and Design reported in day intervals =45, S-10-109-45; 15-20-20-28.25.305:=30 0 - < =5, 55 - = [0, = 10 -« = 15
<=0, 20 - < =25, % 25 - = 30,30
* All Levels are reported <10 line/circuits; >=10 line/circuits (except trunks)
= 1SDN Orders inchuded in hon-Design
*  Mechanized/Non-Mechanized (Non-Mechanized is not applicable to BellSouth)
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Geograhte Scope
Stale
Data Retained
Relating to CLEC Experience
¢ Report Month
+« CLEC Company Name
¢  Order Number (PON)
¢ Application Date & Time
e Completion Date (CMPLTN_DT)
s Service Type (CLASS_SVC_DESC)
¢ Geographic Scope
Note: Codc in parentheses is the corresponding header found in the Supporting Data File (SDF). eaw-data-fite:
Relating to BellSouth Performance
¢ Report Month
¢ BellSouth Order Number
e Order Submission Date & Time
e Order Completion Date & Time
e Service Type
¢ Geographic Scope
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
o Resalc ReSIAENCe . Retail Residence
e Resale Business .......... ....Retail Business
¢ Resale Design .... ....Retail Design
e Resale PBX........... ....Retail PBX
¢ RCSAIC CONIIEX vovvriveerisiereniennrciiire s s s Retail Centrex
e Resale ISDN Lo Retail [SDN
o LNP (Standalone) ......ccceeciiieiniciiniecnnes e Retail Residence and Business (POTS)
o NP (Standalone) .......coceevereeeerrieneereieeir et Retail Residence and Business (POTS)
e 2W Analog Loop Design ............. ....Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With LNP - Design.......ccoociniiininniiiniieinns Retail Residence and Business Dispatch
e 2W Analog Loop With LNP- Non-Design ...........ccccevrieiniievennns Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-Design.............. Retail Residence and Business Dispatch
e 2W Analog Loop With INP-Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders
e UNE Digital Loop < DS ..o Retail Digital Loop < DSI
o UNE Digital Loop >=DS1 ..o Retail Digital Loop = DSI
e UNE Loop + Port Combinations..........coviiiiiiinin, Retail Residence and Business
- Dispatch In ..o .... Dispatch In
- Switch Based......... ....Switch Based
o UNE SWitch PortS...cccoiiiiiriierenicncntcccnnrsni s Retail Residence and Business (POTS)
o  UNE Combo Other.......coccociiiiiiiniiiiiicc e Retail Residence, Business and Design Dispatch
» UNE xDSL (HDSL, ADSL and UCL}
- Without Conditioning.........ccecevrrenrirrcrenmrieireiesiennsesesrereronnns <=5 Days
- With Conditioning........... <= 12 Days
o  UNE ISDN daehudesTiBG) i Retail ISDN - BRI
o DNEUDC /TS et Retail ISDN BRI and PRI
e UNE Line Sharilg ....ccccoooviievieeneeeneeesene e senes ADSL Provided to Retail
e Local Transport (Unbundled lnteroffice Transport) Retail DS1/DS3 Interoffice
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e Local Interconnection Trunks ......ccccocvenmenienccnieneneninnceiennes Parity with Retail
e UNE Line Splitting .....o.cecvvnns ...ADSL to Retail
¢ UNE Other Design.................. ...Retail Design
e UNE Other Non-Design ...Retail Residence and Business
@ BELS o Retail DS1/DS3
SEEM Measure
Seem Tier | Tier ll
Yesain D TR X
SEEM Disaggregation SEEM Analog/Benchmark
e Resale ReSIAENCE ..o.ccciviieiiiinieirici e Retail Residence
e Resale BUSINESS ..ot Retail Business
®  Resale DESIZN .ot et Retail Design
o Resale PBX ..o Retail PBX
e Resale Centrex ..o ....Retail Centrex
e Resale ISDN ..o ....Retail ISDN
e LNP (Standalone) ..... ....Retail Residence and Business (POTS)
e INP (Standalone) ................ rieeereresneeennnnnn. Retail Residence and Business (POTS)
e 2W Analog Loop Design ........... reeceeeseereieenieenennnenen. Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design......cccviiiniinn, Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With LNP - DeSigi....ccovnimiiiiiciiiiieiies e Retail Residence and Business Dispatch
2W Analog Loop With LNP- Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-DeSign......cccoveiiniininiinniiien Retail Residence and Business Dispatch
2W Analog Loop With INP-Non-Design..........ccooeviniiinienne. Retail Residence and Business - POTS Excluding Switch-Based
Orders
e UNE Digital Loop < DS ......Retail Digital Loop < DS1
e UNE Digital Loop >=DS] ........Retail Digital Loop =>=DSI
e UNE Loop + Port Combinations...........cccoveeeinniioiniiinnnins Retail Residence and Business
= DISPAtCh L0 .ot s Dispatch In
- Switch Based ..o Switch Based
UNE Switch Ports Retail Residence and Business (POTS)
UNE Combo OthEr ......ocoviiiiiieiiieieiaiivnees e seeseeeneses s Retail Residence, Business and Design Dispatch
UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning......ccuovvreinciveieeiienennennnsiecrs e <5 Days
- With Conditioning ..o e < 12 Days
o  UNE ISDN-hetades b6 (e Retail ISDN - BRI
o UNE LIDC /IS et s Retai] ISUIN -- BRI and PRI
e  UNE Line Sharing ..o scnenseeenes ADSL Provided to Retail
e Local Transport (Unbundled Interoffice Transport)......c..cveae. Retail DS1/DS3 Interoffice
e Local Interconnection Trunks.....c.cocecniiiieiiniininiciiniien, Parity with Retail
e UNE Line Splitting .......ccocc.c..... ....ADSL Provided to Retail
o  UNE Other Design.....ccovveniricriiiiniiicreienicincrives e s Retail Design
e UNE Other Non-Design.. ........ Retail Residence and Business
®  BELS oottt bbb Retail DS1/DS3
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P-5: Average Completion Notice Interval

Definitions

The Completion Notice Interval is the elapsed time between the BellSouth reported completion of work and the issuance of a valid
completion notice to the CLEC.

Exclusions
« Cancelled Service Orders
+  Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.
+ D&F orders (Exception: “‘D™ orders associated with LNP Standalone)

Business Rules

Measurement on interval of completion date and time entered by a field technician on dispatched orders, and 5PM start time on the
due date for non-dispatched orders; to the release of a notice to the CLEC/BellSouth of the completion status. The field technician
notifies the CLEC the work was complete and then he/she enters the completion time stamp information in his/her computer. This
information switches through to the SOCS systems either completing the order or rejecting the order to the Work Management Center
(WMC). If the completion is rejected, it is manually corrected and then completed by the WMC. The notice is returned on each
individual order.

The start time for all orders is the completion stamp either by the field technician or the 5SPM due date stamp; the end time for
mechanized orders is the time stamp the notice was transmitted to the CLEC interface (LENS, EDI, OR TAG). Fornon-nrechiuntred
ordere the-end-Hmae-wi Hbe-date-and tnestamp-oforderupdate-from-the- 15X reeord-viag HLON-0HC-SOFS system-_For the retail
analog. the starl time is when the technician completes the order and the end time is when thie order status is changed 1o complete in
SOCS.

Caiculation
Completion Notice Interval = (a - b)

» a= Date and Time of Notice of Completion
+ b= Date and Time of Work Completion

Average Completion Notice Interval = ¢/ d

* ¢ = Sum of all Completion Notice Intervals
* d = Number of Orders with Notice of Completion in Reporting Period

Report Structure

» CLEC Specific

» CLEC Aggregate

+ BellSouth Aggregate

* Mechanized Orders

* Non-Mechanized Orders

« Dispatch/Non-Dispatch

» Reporting intervals in Hours; 0, 1- < =22 t=4 >4 - <=8 - 8= 12,12 -<=24,> 24 plus Qverall Average Hout Interval
12, 2-4, 4-8, 812, 12-24. »~24 plus Oxerall Average-Hour lnterval (The categories wre inclusive of these tme inervals 0-1 — 0 -
0.99: 122 1 = 1.99: 224 -2 - 309 ¢le}

* Reported in categories of <10 line/ circuits; >=10 line/circuits (except trunks)
Geograhic Scope
State. Region

Data Retained

Relating to CLEC Experience

s Report Month
s CLEC Order Number (so_nbr)
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¢  Work Completion Date (cmpltn_dt)
o  Work Completion Time
e Completion Notice Availability Date
e Completion Notice Availability Time
¢ Service Type
e Geographic Scope
Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDI').raw-data-fes
Relating to BellSouth Performance
s Report Month
+ BellSouth Order Number (so_nbr)
¢  Work Completion Date (cmpltn_dt)
s  Work Completion Time
e Completion Notice Availability Date
¢ Completion Notice Availability Time
» Service Type
e Geographic Scope
NOTE: Code in parentheses is the corresponding header found in the raw data file.
SQM Disaggregation - Analog/Benchmark
SQM LEVEL of Disaggregation SQM Analog/Benchmark
¢ Resale ReSIAENCE .ooverrirrcniiiii e Retat] Residence
e Resale Business ... Retail Business
o Resale DESIZN vt Retail Design
o Resale PBX ..ot e Retail PBX
¢ Resale CentreX ..o, ....Retail Centrex
o Resale ISDN ... ....Retail ISDN
e LNP (Standalone) ..... ....Retail Residence and Business (POTS)
o INP (Standalone) ......cooveeviceeerneneccnenins .......Retail Residence and Business (POTS)
o 2W Analog Loop Design c.c..cccccovicniniinncne .......Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design ......ccvvrivimnevcninoiniin. Retail Residence and Business - POTS Excluding Switch-Based
Orders
2W Analog Loop With LNP - Design.....ccvveirveiriininiinnnns Retatl Residence and Business Dispatch
+ 2W Analog Loop With LNP- Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders
2W Analog Loop With INP=Design......ccoovviciniiincnniiniinnnns Retail Residence and Business Dispatch
2W Analog Loop With INP-Non-Design.......c..cccoovcineiniinens Retail Residence and Business - POTS Excluding Switch-Based
Orders

¢ UNE Digital Loop < DSI ....Retail Digital Loop < DSI
UNE Digital Loop >=DS|1 ....Retail Digital Loop == DSI
UNE Loop + Port Combinations.........c..ccoeviveevncenveenienesiennens Retail Residence and Business

L 2
= DASPALCH IN oo Dispatch In
- Switch Based reetee et e Switch Based
o UNE SWiItch POrtS..icviviieeeeeirincre ettt sierees Retail Residence and Business (POTS)
o UNE Combo Other .....oveeceeiiimiirrieciiniiiccivic e Retail Residence, Business and Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL)...cccovtvinrerriineeiceciene ADSL Provided to Retail
o UNE ISDN {Includes U Y .. ....Retail ISDN - BRI
o UNEUDC /DS e, v Retall ISHON — BREand PRY
¢ UNE Line Sharing ....coccoveevirnerrenenenenieciiisicssresstcsnenseens ADSL Provided to Retail
e Local Transport (Unbundled Interoffice Transport).........cocoveve Retail DS1/DS3 Interoffice
e Local Interconnection Trunks ... Parity with Retail
e  UNE Line Splitting ..o ADSL Provided to Retail
@ UNE Other DeSIZN...cuiveereiririirererciiecoeeens st Retail Design
¢ UNE Other Non-Desigii........ccooeeeireiiiiiniieniceccciccaene Retail Residence and Business
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Seem Tier | Tier il

SEEM Disaggregation
e Not Applicable

Retail DS1/DS3

SEEM Analog/Benchmark

Not Applicable
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P-6: % Completions/Attempts without Notice or <24 hours Notice
Definition

The purpose of this measure is to report if BellSouth is returning a FOC to the CLEC in time for the CLEC to notify their customer of
the scheduled date.

Exclusions
» Cancelled Orders
= Expedited Orders
« 0" dated orders or any request where the subscriber requested an carlier due date of <24 hours prior to the original commitment
date, or any LSR received <24 hours prior to the original commitment date.

Business Rules
For CLEC Results:

Calculation would exclude any successful or unsuccessful service delivery wherc the CLEC was informed at least 24 hours in
advance. BellSouth may also exclude from calculation any LSRs received from the requesting CLEC with less than 24 hour notice
prior to the commitment date.

For BellSouth Results:

BellSouth does not provide a FOC to its retail customers.

Calculation
Percent Completions or Attempts without Notice or with Less Than 24 Hours Notice = (a /b) X 100

» a= Completion Dispatches (Successful and Unsuccessful) With No FOC or FOC Received <24 Hours of Original Committed Due
Date
* b= All Completions

.Report Structure
» CLEC Specific
» CLEC Aggregate
» Dispatch /Non-Dispatch
= Total Orders FOC <24 Hours
» Total Completed Service Orders
+ % FOC <24 Hours
Geograhic Scope
State, Region

Data Retained

Relating to CLEC Experience

Committed Due Date (DD)
FOC End Timestamp

Report Month

CLEC Order Number and PON
Geographic Scope

- State / Region

Relating to BellSouth Performance
e Not Applicable

SQM Disaggregation - Analog/Benchmark
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SQM Level of Disaggregation

e Resale RESIAENCE .....vvvuiniiiiiiiicieeeei e <=5%
o Resale BUSINESS c.oovivirceeececre it csseneanes <=5%
e  Resale Design v e <= 5%
e Resale PBX ..o <=35%
e Resale Centrex <=5%
o Resale ISDN Lottt <=5%
o LNP (Standalone) ..o <=5%
o INP (Standalone) ......cocooeiineiiceicicee e <=5%
e 2W Analog Loop Design.............. et s <=5%
e 2W Analog Loop Non-Design.....cocvcvrverrecenennineiicninenrienens <=5%
e 2W Analog Loop Design With LNP ... <= 5%
e  2W Analog Loop Non-Design With LNP........cco.ooov e <= 5%
¢ 2W Analog Loop Design With INP............... <=5%
e 2W Analog Loop Non-Design With INP <=5%
e UNE Digital Loop < DST ...cocovvcniniienienne = 5%
e UNE Digital Loop >=DS1 ..o <= 5%
¢ UNE Loop + Port Combinations

- Dispatch In
- Switch Based.........

UNE SWiItch Ports ....ceeeer et <= 5%
UNE Combo Other ......cco i <= 5%
UNE xDSL (HDSL, ADSL and UCL).........vveverereeonnrcecresrcnees <= 5%
UNE ISDN (Includes UDC)

UNE Line Sharing .....cc..c..ccc...

UNE Line Splitting ...cccocoovevemnennirniinnesr e

Local Transport {(Unbundled Interoffice Transport) <=5%
Local Interconnection Trunks .........ccoeeceeiiinvenccnienccennn. o <=5%
EELS ittt iee et srass e b resbarresan et s sarar e sbs s nbasereeshes <=5%

SEEM Measure

SQM Analog/Benchmark

Seem Tier | Tier I
NO e e
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable......cooociiiiiiiii Not Applicable
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P-7: Coordinated Customer Conversions Interval
Definition

This report measures the average time it takes BellSouth to disconnect an unbundled loop from the BellSouth switch and cross connect
it to CLEC equipment. This measurement applies to service orders with INP and LNP, and where the CLEC has requested BellSouth
to provide a coordinated cutover.

Exclusions
* Any order canceled by the CLEC will be excluded from this measurement.
e Delays due to CLEC following disconnection of the unbundled loop

¢ Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.
o et Orders

Business Rules

Where the service order includes LNP, the interval includes the total time for the cutover including the translation time to place the
line back in service on the ported line. When the service order includes INP, the interval includes the total time for the cutover
including the translation time to place the link back in service on the ported line. The interval is calculated for the entire cutover time
for the service order and then divided by items worked in that time to give the average per-item interval for each service order.

Calculation
Coordinated Customer Conversions Interval = (a - b)

¢ a=Completion Date and Time for Cross Connection of a Coordinated Unbundled Loop
¢ b= Disconnection Date and Time of an Coordinated Unbundled Loop

Percent Coordinated Customer Conversions (for each interval) = (¢ / d) X 100

* ¢ = Total number of Coordinated Customer Conversions for each interval
e d= Total Number of Unbundled Loop with Coordinated Conversions (items) for the reporting period

Report Structure
» CLEC Specific
+ CLEC Aggregate
s Theinterval breakoutis 0-5=0-<=5,5-15=>5 - <=15,>=15 = 15 and greater, plus Overall Average Interval.
Geograhic Scope
Stale, Region

Data Retained

Relating to CLEC Experience

s Report Month

CLEC Order Number

Committed Due Date (DD)

Service Type (CLASS_SVC DESC)

Cutover Start Time

Cutover Completion time

Portability Start and Completion Times (INP orders)
e Total Conversions (Items)

Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDE). raw-data-file:

Relating to BellSouth Performance
e No BellSouth Analog Exists

SQM Disaggregation - Analog/Benchmark
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SQM Level of Disaggregation

¢ Unbundled Loops with INP
¢ Unbundled Loops with LNP

SEEM Measure

Seem Tier | Tier Il

SEEM Disaggregation

e  Unbundled Loops With INP ......ccooiviviiiiicee e

e Unbundled Loops With LNP

SQM Analog/Benchmark

95% <=15 minutes
95% <=15 minutes

SEEM Analog/Benchmark

95% <=15 minutes
95% <=15 minutes
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P-7A: Coordinated Customer Conversions — Hot Cut Timeliness %
Within Interval and Average Interval

Definition

This category measures whether BellSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at

the CLEC requested start time. It measures the percentage of orders where the cut begins within 15 minutes of the requested start time
of the order and the average interval.

Exclusions
*  Any order canceled by the CLEC will be excluded from this measurement.
* Delays caused by the CLEC
*  Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.
* All unbundled loops on multiple loop orders after the first loop.
« Jest Orders

Business Rules

This report measures whether BeilSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the
CLEC requested start time. The cut is considered on time if it starts 15 minutes before or after the requested start time. Using the
scheduled time and the actual cutover start time, the measurement will calculate the percent within interval and the average interval. If
a cut involves multiple lines, the cut will be considered “on time” if the first [ine is cut within the interval. <=15 minutes includes
intervals that began 15:00 minutes or less before the scheduled cut time and cuts that began 15 minutes or less after the scheduled cut
time; >15 minutes, £ 30 minutes includes cuts within 15:00 — 30:00 minutes either prior to or after the scheduled cut time; >30
minutes includes cuts greater than 30:00 minutes either prior to or after the scheduled cut time. If IDLC is involved, a four-hour

window applies to the start time. This only applies if BellSouth notifies the CLEC by 10:30 A.M. on the day before the due date that
the service is on IDLC.

A-HoeEni-r-eonsidered-eomplete-when one ol thedollowing occmy

Fe-BelBouth-pertorms-the-hot-cul-notiies-the-CLEC by telephone:
Ze—WBellSouth-perfosmythe boteul and-attempts-(o-notifi-the -C LIS by-telephone-butrecoives-no-angwerand
leaves-a-plioRe-nessuge.

Calculation

% within Interval = (a/ b) X 100

« a= Total Number of Coordinated Unbundled Loop Orders for the interval
* b = Total Number of Coordinated Unbundled Loop Orders for the reporting period
Interval = (c - d)

* ¢ = Scheduled Time for Cross Connection of a Coordinated Unbundled Loop Order
* d= Actual Start Date and Time of a Coordinated Unbundied Loop Order

Average Interval = (e/ f)

*  Sum of all Intervals
* Total Number of Coordinated Unbundled Loop Orders for the reporting period.

Report Structure
kel Spieeific
s “l ;(‘A‘ngg.‘\
Reported-aintervaly of catly. on-tiee and dine-cuts-Le<= L5 inidest2ae ES ines—=30 ninutes; % 30 punules. plas-Overalt
Averape- Intervit

Percentuges are repotted in intervals of carly, ontime and late cots for 11 C and non-1DLC cuts,

On Time {Non-{DLC)

<= 135 minutes
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S SL2IDLC .ottt st era e ne et b 95% Within 4-hour Window
SEEM Measure
Seem Tier | Tier Il
YES ivvimrerernriemneens K cveeerrrrrinenes X
SEEM Disaggregation SEEM Analog/Benchmark
= SLT Time SPECific..covverereeiinriricerr e 95% Within + or — 15 Minutes of Scheduled Start Time

- SL.1 Non-Time Specific

- SL2 Time Specitic...ooocvieciriires v

- SL2 Non-Time Specific

=SLIIDLC...coiiiiiiiiiienne

...... 95% Within + or — 15 Minutes of Scheduled Start Time

oo 95% Within + or — 15 Minutes of Scheduled Start Time

v 95% Within -+ or — 15 Minutes of Scheduled Start Time

-......95% Within 4-hour Window

e QL2 IDLC e . 95% Within 4-hour Window
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P-7B: Coordinated Customer Conversions — Average Recovery Time

Definition

Measures the time between notification and resolution by BellSouth of a service outage found that can be isolated to the BeliSouth
side of the network. The time between notitication and resolution by BellSouth must be measured to ensure that CLEC customers do
not experience unjustifiable lengthy service outages during a Coordinated Customer Conversion. This report measures outages
associated with Coordinated Customer Conversions prior to service order completion.

Exclusions
« Cutovers where service outages are due to CLEC caused reasons when the CLEC agrees
+ Cutovers where service outages are due to end-user caused reasons when the CLEC agrees
s Post Orders

Business Rules

Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification until the trouble
has been restored and the CLEC has been notified. The duration time is defined as the time from the initial trouble notification until
the trouble has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits
divided by the total number of outages restored during the report period to give the average outage duration.

Calculation
Recovery Time = (a - b)

e a= Date & Time That Trouble is Closed by CLEC
¢ b= Date & Time Initial Troubte is Opened with BellSouth

Average Recovery Time = (¢ / d)

* ¢ =Sum of all the Recovery Times
» d = Number of Troubles per_circuil Referred to the BellSouth

Report Structure
» CLEC Specific
» CLEC Aggregate
Gepgrabic Scope
wtate, Region

Data Retained

Relating to CLEC Experience

Report Month

CLEC Company Name

CLEC Order Number (so_nbr}

Comnutted Duc Date (DD)

Service Type (CLASS_SVC_DESC)

CLEC Acceptance Conflict (CLEC_CONFLICT)
CLEC Conflict Resolved (CLEC_CON_RES)
CLEC Conflict MFC (CLEC_CONFLICT_MFC)
Total Conversion Orders

Note: Code in parentheses is the corresponding header tound in the Supporting Data File (SDF).raw-data{te:

Relating to BellSouth Performance
e None

SQM Disaggregation - Analog/Benchmark
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SQM Level of Disaggregation
e Unbundled Loops with INP

SEEM Measure
Seem Tier | Tier H

SEEM Disaggregation

o  Not Applicable....iiiiiiiiciii e

e Unbundled Loops with LNP ...,

SQM Analog/Benchmark

Diagnostic (To Be Established at The 6 Month Review Period)
Diagnostic (To Be Established at The 6 Month Review Period)

SEEM Analog/Benchmark
Not Applicable
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P-7C: Hot Cut Conversions - % Provisioning Troubles Received Within 7
days of a completed Service Order

Definition

The Percent Provisioning Troubles received within 7 days of a completed service order associated with a Hot Cut Conversion (CCC)
measures the quality and accuracy of Coordinated Customer Conversion Activities.

Exclusions
*  Any order canceled by the CLEC
* Troubles caused by Customer Provided Equipment
+ Test Orders

Business Rules

Measures the quality and accuracy of completed service orders associated with Coordinated and Non-coordinated Customer
Conversions. The first trouble report received on a circvit 1D within 7 days following a service order completion is counted in this
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period
for completed Coordinated Customer Conversion service orders and following 7 days after the completion of the service order for a
trouble report issue date.

Calculation
% Provisioning Troubles within 7 days of service order completion = (a / b) X 100

* a=The sum of all CCC Circuits with a trouble within 7 days following service order(s) completion
* b= The total number of CCC service order circuits completed in the previous report calendar month

Report Structure
» CLEC Specific
» CLEC Aggregate
» Dispatch/Non-Dispatch
Geograhic Seope
state, Region

Data Retained

Relating to CLEC Experience

Report Month

CLEC Order Number (so_nbr)

PON

Order Submission Date (TICKET 1D)
Order Submission Time (TICKET_1D)
Status Type

Status Notice Date

Standard Order Activity

Geographic Scope

Total Conversion Circuits

Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDF).raw-data-fite:

Relating to BellSouth Performance
e No BellSouth Analog exists

SQM Disaggregation - Analog/Benchmark
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SQM Level of Disaggregation
e UNE Loop Design

SEEM Measure
Seem Tier | Tier lI

SEEM Disaggregation

o UNE Loop DESIgM c..oovveiiiiiiieeienceirete e
o UNE Loop NOn-DeSign .....ovvveiieiiierieieeieiei et

o UNE Loop NON-DESIZN ....covrireeicririiniinniiviinie s cveiessrsenenes

SQM Analog/Benchmark

<=5% (To be reviewed after six month period)
<=5% (To be reviewcd after six month period)

SEEM Analog/Benchmark

<=5% (To be reviewed after six month period)
<=5% (To be reviewed after six month period)
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P-8: Cooperative Acceptance Testing - % of xDSL Loops Successfully
Tested Passing Cooperative Testing

Definition

A loop will be considered successfully cooperatively tested when both the CLEC and #-:€ BellSouth representatives agree that the
loop has-passed the cooperative lesting: Mecets the rechnical specifications set forth in_ TR 73600,

Exclusions
» Testing failures due to CLEC (incorrect contact number, CLEC not ready, etc.)
« xDSL lines with no request for cooperative testing
+ Test Orders

Business Rules

When a BellSouth technician finishes delivering an order for an xDSL loop where the CLEC order calls for cooperative testing at the
customer’s premise, the BellSouth technician is to call a toll free number to the CLEC testing center. The BellSouth technician and the
CLEC representative at the center then test the line. As an example of the type of testing performed, the testing center may ask the
technician to put a short on the line so that the center can run a test to see if it can identify the short. CLEC caused failures will be
captured in the raw data files.

Calculation
Cooperative Acceptance Testing - % of xDSL Loops Successfully Tested = (a/b) X 100

* a= Total number of successful xDSL cooperative tests for xDSL lines where cooperative testing was requested in the reporting
period
* b= Total Number of xDSL line tests requested by the CLEC and scheduled in the reporting period

Report Structure
» CLEC Specitic
* CLEC Aggregate
» Type of Loop tested
Geogrihic Scopy
Stite, Region

Data Retained

Relating to CLEC Experience

Report Month

CLEC Company Name (OCN)

CLEC Order Number (so_nbr) and PON (PON)
Committed Due Date (DD)

Service Type (CLASS_SVC _DESC)

Acceptance Testing Completed (ACCEPT_TESTING)
Acceptance Testing Declined (ACCEPT _TESTING)
Total xDSL Orders

Missed Appointments Code (SO_MISSED CMMT CD)

Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDF).xaw-datatie:

Relating to BellSouth Performance
¢ No BeliSouth Analog Exists

SQM Disaggregation - Analog/Benchmark
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SQM Level of Disaggregation

SQM Analog/Benchmark

o UNEXDSL ittt 95% of Lines Successfully Tested
S ADSL e e seenes 95% of Lines Successfully Tested
SHDSL et seeaan 95% of Lines Successfully Tested
S UCL et e e ene s 95% of Lines Successfully Tested
= OTHER....cci ittt e snereae 95% of Lines Successfully Tested
SEEM Measure
Seem Tier | Tier ll
YeS.iieeieeneinienienn D, QR X

SEEM Analog/Benchmark

o UNE XDSL oo 95% of Lines Successfully Tested
S ADSL e e 95% of Lines Successfully Tested
= HDSL oot et rn 95% of Lines Successfully Tested
S UCL ittt e et et n 95% of Lines Successfully Tested
= OERET e 95% of Lines Successtully Tested
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P-9: % Provisioning Troubles within 30 days of Service Order
Completion

Definition

Percent Provisioning Troubles within 30 measures the quality and accuracy of service order activities.

Exclusions
« Canceled Service Orders )
e Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.
* D &F orders
¢ Trouble reports caused and closed out to Customer Provided Equipment (CPE)

Business Rules

Measures the quality and accuracy of completed orders. The first trouble report {resia-received afier service order aiter completion is
counted in this measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior
report period for completed service orders and following 30 days after completion of the service order for a trouble report issue date.

D & F orders are excluded as there is no subsequent activity following a disconnect.

Note: Standalone LNP historical data is not available in the maintenance systems (LMOS or WFA).

Calculation
% Provisioning Troubles within 30 days of Service Order Activity = (a/b) X 100

» a= Trouble reports on all completed orders 30 days following service order(s) completion
» b= All Service Orders completed in the previous report calendar month

Report Structure
» CLEC Specific
* CLEC Aggregate
» BellSouth Aggregate
* Reported in categories of <10 line/circuits; >=10 line/circuits (except trunks)
» Dispatch /Non-Dispatch (except trunks)
Geograhic Scope
Sate, Region

Data Retained

Relating to CLEC Experience

o Report Month

CLEC Order Number and PON

Order Submission Date (TICKET_ID)
Order Submission Time (TICKET _ID)
Status Type

Status Notice Date

Standard Order Activity

Geographic Scope

Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDF).raw-datafie:

Relating to BellSouth Performance
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* Report Month
¢ BellSouth Order Number
*  Order Submission Date
¢  Order Submission Time
s Status Type
¢ Status Notice Date
¢ Standard Order Activity
s  Geographic Scope
SQM Disaggregation - Analog/Benchmark
SQM LEVEL of Disaggregation SQM Analeg/Benchmark
o Resale ReSIAENCE c.ovievieviiieiicii e Retail Residence
e Resale Business ..... ...Retail business
s Resale Design .... ...Retail Design
¢ Resale PBX........ ...Retail PBX
¢ Resale Centrex... Retail Centrex
e Resale ISDN.......... Retail ISDN
o NP (Standalone) ...c.cooecvineiciiiciienninniniennicsire s ensnncosennes Retail Residence and Business (POTS})
o INP (Standalone} .......cccoveee verriiniiicniee e Retail Residence and Business (POTS)
o 2W Analog Loop Design ....c.ccoviemernicreiinnicicnriicnesinens Retail Residence and Business Dispatch
o 2W Analog Loop Non-Design ... Retail Residence and Business - (POTS Excluding Switch-
Based Orders)
e 2W Analog Loop With LNP Design ... Retail Residence and Business Dispatch
e 2W Analog Loop With LNP Non-Design......c..cccoeceveienenens Retail Residence and Business - (POTS Excluding Switch-
Based Orders)
e 2W Analog Loop With INP Desigh.....ccccovviviivinniininnnnne Retail Residence and Business Dispatch
e 2W Analog Loop With INP Non-Design.......c.cooeevvccncricninennee Retail Residence and Business (POTS - Excluding Switch-
Based Orders)
e UNE Digital Loop < DST .o Retail Digital Loop < DSI
e UNE Digital Loop >=DS1 ... Retail Digital Loop >=DSI
e UNE xDSL (HDSL, ADSL and UCL)..cc.cccovvrivercnicrirenirernenees ADSL provided to Retail
e UNE ISDN (Includes UDC)................ ....Retail ISDN BRI
e UNE Line Sharing ......ccccovevenveeeee. ....ADSL Provided to Retail
¢ UNE Loop + Port Combinations... ....Retail Residence and Business
- Dispatch In ..o <. Dispatch In
- Switch-Based........coeviiiiiii s Switch-Based
o UNE SWiItch POTtS...oiiiveiiiiiinieiicieircirianis s cnernessasnns Retail Residence and Business (POTS)
o UNE Combo Other ....cocovuiiiieieieeresieee et Retail Residence, Business and Design Dispatch (Including
Dispatch Out and Dispatch In)
e Local Transport (Unbundled Interoftice Transport)........cc..e.... Retail DS1/DS3 Interoftice
e UNE Other Non-Design ....Retail Residence and Business
e UNE Other Design................. ....Retail Design
e Local Interconnection Trunks .....c.ccooveviveirrerienniennninenncnenss Parity with Retail
o UNE Line Spltting ..ccoocoiieei e ADSL Provided to Retail
8 BELS ciotiiiciiinieee st et Retail DS1/DS3

SEEM Measure

Seem Tier | Tier Il
YESirivnreerrerereerenne D TN X
SEEM Disaggregation SEEM Analog/Benchmark
o Resale RESIARNCE .oouriiiecietrceeeceeee e ene e ees e Retail Residence
o Resale BUSIESS ....oooiiiiiiiiiiiicciinie ettt n s srra s ene e Retail business
e Resale Design .... ...Retail Design

...Retail PBX

¢ Resale PBX........
e Resale Centrex ... ....Retail Centrex
o ReSale ISDN Lottt a e e Retail ISDN
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e LNP (Standalone) ........c.cccevriivcnniciniinniinin v Retail Residence and Business (POTS)
o INP (Standalone) .....cccoecveeeieeecniniiiiie e Retail Residence and Business (POTS)
e 2W Analog Loop DeSign .....covvvenimirninimsincnins Retail Residence and Business Dispatch
2W Analog Loop Non-Design ..o, Retail Residence and Business - (POTS Excluding Switch-
Based Orders)
2W Analog Loop With LNP Design ......cocoocermricniinniininnnns Retail Residence and Business Dispatch
2W Analog Loop With LNP Non-Design Retail Residence and Business - (POTS Excluding Switch-
Based Orders)
e 2W Analog Loop With INP Design.....ccocvoiiiicnnniiniin Retail Residence and Business Dispatch
e 2W Analog Loop With INP Non-Design.......cc.ccovnnririivinniiens Retail Residence and Business (POTS - Excluding Switch-
Based Orders)
e UNE Digital Loop <DST ......ccooecee ...Retail Digital Loop < DS1
e UNE Digital Loop >=DS1 ... Retail Digital Loop >=DS1
¢ UNE Loop + Port Combinations..........ccoeeviiiiniiiiininiicnnnens Retail Residence and Business
= Dispatch In e Dispatch In
- SWitch-Based.......cccoeerririiii e Switch-Based
o UNE SWitch POItS,.ooveiceieeeriieieeeereere et Retail Residence and Business (POTS)
@ UNE Combo Other ..c.cooviiriiiciniieeceeece e Retail Residence, Business and Design Dispatch (Including
Dispatch Out and Dispatch In)
e UNE xDSL (HDSL, ADSL and UCL)....cccoonviicvniniiiniininnne. ADSL provided to Retail
e UNE ISDN (Includes UDC) ....cooevinriinieiicrcccsienteineienne Retail ISDN BRI
e UNE Line Sharing .....cccooeiiernnniiiinciinciice e ADSL Provided to Retail
+ Local Transport (Unbundled Interoffice Transport).... ...Retail DS1/DS3 Interoffice
o Local Interconnection Trunks.... e ....Parity with Retail
e UNE Line Splitting.......cccceeeunnee ....ADSL Provided to Retail
o  UNE Other Non-Design......cocooeeiiiiiiinicciiiiiciicirieeeeic e Retail Residence and Business
o  UNE Other DesSign....ccoovivmiimviisieninisiinmeiessiesnsenns Retail Design
€ EELS oottt ettt st Retail DS1/DS3
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Bell

South proposes to delete this measure.

P-10: Total Service Order Cycle Time (TSOCT)

Definition

This report measures the total service order cycle time from receipt of a valid service order request to the return of a completion notice

to

the CLEC Interface,

Exclusions

Canceled Service Orders
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.
D (Disconnect - Except “D” orders associated with LNP Standalone.} and F (From) orders. (From is disconncct side of a move order
when the customer moves to a new address).
“L” Appointment coded orders (where the customer has requested a later than otfered interval)
Orders with CLEC/Subscriber caused delays or CLEC/Subscriber requested due date changes.
_Sunday and Holiday Hours

Business Rules

The interval is determined for each order processed during the reporting period. This measurement combines three reports: FOC
Timeliness, Average Order Completion Interval and Average Completion Notice Interval.

This interval starts with the receipt of a valid service order request and stops when a completion notice is sent to the CLEC Interface
(LENS, TAG OR EDI). Elapsed time for each order is accumulated for each reporting dimension. The accumnulated time for each
reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates are
calculated with a .33 day interval (8 hours) in order to report a portion of a day interval. These orders are issued and
worked/completed on same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

Reporting is by Fully Mechanized, Partially Mechanized and Non-Mechanized receipt of LSRs.

Calculation

Total Service Order Cycle Time = (a - b)

a = Service Order Completion Notice Date
b = Service Request Receipt Date

Average Total Service Order Cycle Time = (c/ d)

¢ = Sum of all Total Service Order Cycle Times
d = Total Number Service Orders Completed in Reporting Period

Total Service Order Cycle Time Interval Distribution (for each interval) = (e/ ) X 100

Repo

e = Total Number of Service Requests Completed in “X” minutes/hours
= Total Number of Service Requests Received in Reporting Period

rt Structure
CLEC Specific
CLEC Aggregate
BellSouth Aggregate
Fully Mechanized; Partially Mechanized; Non-Mechanized
Report in categories of <10 line/circuits; >=10 line/circuits (except trunks)
Dispatch /Non-Dispatch categories applicable to all levels except trunks
Intervals 0-5, 5-10, 10-15, 15-20, 20-25, 25-30, >=30 Days. Thc interval breakout is: 0-5 =0 - <5,5-10=5 - <10, 10-15=10 - <15,
15-20 = 15 - <20, 20-25 = 20 - <25, 25-30 = 25 - <30, >=30 = 30 and greater.
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Data Retained

Relating to CLEC Experience

Report Month

Interval for FOC

CLEC Company Name (OCN)

Order Number (PON)

Submission Date & Time (TICKET_ID)
Completion Date (CMPLTN_DT)
Service Type (CLASS_SVC_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header found in the Supperting Data File (SDI).raw-datafile

Relating to BellSouth Performance

Report Month

BellSouth Order Number

Order Submission Date & Time
Order Completion Date & Time
Service Type

Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

* & ¢ & 0 & & O 0 & o 0 o & o

Resale RESIAENCE ..veeiiirirenrintiri s Diagnostic
Resale BUSINESS ..o.vvveereerevennirinineniiennen ...Diagnostic
Resale Design .....ccocceveecericcnnininieiiceiias ....Diagnostic
Resale PBX ....... ...Diagnostic
RESAIE CONIEX 1.tverviverereeriieriveeeenistesresssesee e eassnescesenesenessononsrans Diagnostic
Resale ISDN oot Diagnostic
LNP (Standalone) .....cceoeiiiniiiieniiccnicci e Diagnostic
INP (Standalone) ......coeeiviiviiiiccrrne e Diagnostic
2W Analog Loop Design ..o Diagnostic
2W Analog Loop NOn-DESign .......cococeirvriimiiniimesinierinneseees Diagnostic
2W Analog Loop With LNP Design............. .....Diagnostic
2W Analog Loop With LNP Non-Design .....Diagnostic
2W Analog Loop With INP Design.............. .....Diagnostic
2W Analog Loop With INP Non-Design ... Diagnostic
UNE SWiItch POrtS c.veeeeiieeiricce e sssanaene Diagnostic
UNE Loop + Port Combinations.........cuiiimini. Diagnostic
- Dispatch In ......... b e bt Diagnostic
= SWILCh BASEd ...oviieeeiiecr et Diagnostic
UNE Combo Other ......coeiieiecirireesrer et scne v ses s Diagnostic
UNE xDSL (HDSL, ADSL and UCL)....c.cooinvvriiriiiinrininnne Diagnostic
UNE ISDN (Includes UDC) ..ovoviiiicniiiiicnieiii Diagnostic
UNE Line Sharing .......cocccvceiiiiiiiiies i Diagnostic
UNE Other DESIZN...cceiiiiricirnicircie ittt Diagnostic
UNE Other Non -Design. ... Diagnostic
UNE Digital Loops <DST ..o Diagnostic
UNE Digital Loeps >=DS1.....ccovniiiniiiiiicin ..... Diagnostic
Local Transport (Unbundled Interoffice Transport)...... .....Diagnostic
Local Interconnection Trunks ... .oocoovvvciiiiiiiiiinninin. .....Diagnostic
...................... Diagnostic
......................................................................................... Diagnostic

SEEM Measure

SQM Analog/Benchmark
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Seem Tier | Tier I

SEEM Disaggregation

e Not Applicable.......cocciiiiiii

SEEM Analog/Benchmark
Not Applicable
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P-11: Service Order Accuracy

Definition

The “service order accuracy” measurement measures the accuracy and completeness of BellSouth service orders by comparing what
was ordered and what was completed.

Exclusions
* Cancelled Service Orders
¢ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.)
* D &F orders

Business Rules

A statistically valid sample of service orders, completed during a monthly reporting period, is compared to the original account profiie
and the order that the CLEC sent to BellSouth. An order is “completed without error” if all service attributes and account detail
changes (as determined by comparing the original order) completely and accurately reflect the activity specitied on the original order
and any supplemental CLEC order. For both small and large sample sizes, when a Service Request cannot be matched with a
corresponding Service Order, it will not be counted. For small sample sizes an effort will be made to replace the service request.

Service Order Accuracy Sampling Process: A list of all orders completed in the report month is generated. The orders are then listed
by the disaggregations specified in the SQM. For each disaggregation, the quantity of completed orders and the error rate for each
disaggregation from the previous month are entered into a “Stratificd Random Sampling for Proportions”™ formula. This formula
determines the number of orders that are to be reviewed for each disaggregation. Once the sample size for each disaggregation is
determined, the specified quantity of orders for each disaggregation are pulled for review.

Calculation
Percent Service Order Accuracy = (a/b) X 100

» a= Orders Completed without Error
* b= Orders Completed in Reporting Period

Report Structure
*  CLEC Aggregate
* Reported in categories of <10 linc/circuits; >=10 line/circuits
»  Dispatch/Non-Dispatch
Cicograhic Scope
Region

Data Retained

Relating to CLEC Experience

e Report Month

CLEC Order Number and PON
Local Service Request (LSR)
Order Submission Date
Committed Due Date

Service Type

Standard Order Activity

Relating to BellSouth Experience
e No BellSouth Analog Exist

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark:
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RESAIE RESIACIICE ..ottt e taeestessse s e asvebean 95% Accurate
Resale Business ......ccc.oceeeee 95% Accurate
Resale Design (Specials)..... 95% Accurate
UNE Specials (Design).... .. 95% Accurate
UNE (NON=DESIZN Y ..ovtvirieiiiiiieniiiiiriree et 95% Accurate
Local Interconnection Trunks ......c.c.oovveiivnnriinnneenneeineonmieeo 95% Accurate

SEEM Measure

Seem Tier | Tier lI
Y S uiievrueirenirrerarene wrvrienssinesrans X
SEEM Disaggregation SEEM Analog/Benchmark
8 RESAIE ciiviii i e e et e 95%
8 UNE ettt st sr et s s e 95%
0 UNE-P ..ottt e s s 95%
Version 2.01 94 Issue Date: August 30, 2002



@ BELLSOUTH*

Florida Performance Metrics Provisioning

Dedinition

Piseconnectd-mebnessis-defined-as the-dmterval bebtweenthetime-otMamber Manager oeeives the-valid-Dupmber-Portedmessage
Feom N PAG (signifying the-¢ 150 SAckivinehuntibthe-time- the-Disconncel-in-compleled-in-the £ entral O ice-swileh—Fhiv-firterval
elfectively meusures BellSouth responviveness by isolating i {ront impaets that are caused by CHLEC related aetivitics.

Exclusions
~—Laneeled-Serviee-Chders
Orders A 7

Business Rules

Fhe Piseonnectd imeHness-inteeval -v-determined-or-caeh -number-pored-assoctated-with-a-disconneetservice orderproces~ed-on an
183 during the reporting period. The-Disconneck-Uhnelness interval is the clapsed time from when BellSouth receives a walid
“deoniher Ported” message in 51 Mamber Manager (signifang the {LEC “Actvate) For each telephone number ported unti cach
number on the service order 1s disconnecled in the Central Office switch. Blapsed time Tor each ported tuniber 15 accimuluted for cach
reporting ditrenston—the-aeswmmmdated-te-for caehreporting-dimenston-s-then-divided-by-the tetal-numbei-ofselested-telephone
numbers-diseonnected ia-the-reporting perod.

Gaiculation
Diseonneet-Finehnesstaterval—ta—-b)

«  a— Completion Date and Time in Central GfTice switch for each munbey on disconnect ordel
b~ Valid “Ivamber Ported” message received dale & time

s —c—Sum ofal-Desceaneet-—Fimehness dates vals
7?‘1{{, )‘ HH”E" > g "

Disconnedt § nmeliness Interval Dadetbotion (for cach imtorval} —(e/ H X 100

s ——g=Disconnecled-numbet scompleted-n N days

o= Potal-diseopnectnomberseomplotedintepotiingperiod
Report Structure
bbbl Speeic

e LA pregate
s joOpraphie-Seope
State, Region

Data-Retained

Relating-to-GLEC-Experience

=Order-MNumber

= Lelephone-Pambes/Clrenit-Dannber
~Loppaitted-Due-Date

o Reveipt-Pate -Fime-tib E Number Managers)
sPatelHn-ef- Resent-CGhange-Notiee

Relating-to-BellSouthRerformance
o sNot-Appheable

SQM-Bisaggregation—Analog/Benchmark
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SQM-Level-of-Disaggregation ———— —
L S S

e e SO AnalagiBenchmark

930w S Mnntes

Seem————Tierb— Tier i

RO T T S e e e T T

SEEM-Disaggregation

L B L O T T T T e T ——

SEEM Analeg/Benchmark

oo e N OLY o ticuble
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P-124: LNP — Average Time of Qut of Service for LNP Conversions

Definition

Averape time to laeilitate the ENP activation request in BellSouth™s network

Exclusions
s CLEC-caused errors
¢+ NPAC caused errors undess caused by BeliSouth
< Stand Alone NP Orders with moge than 300 number activations

Business Rules

The Start time is the Receipt of the KPAC broadeast activation message in BellSouth s 1LSMS The Lad time is when the Provisionmg

evenl is suceessfully completed in BellSouth™s network as reflected in BellSonth's T SMS. Caleulaie the otal minutes of difference
hefween the start lime and end time inominutes for TXP activatons durng the reporting period

Caiculation

Time Out of Service _ (-1

= a=LNP Conversion Stop Time
o b _INP Conversion Sted Tinwe

Average Out of Service Tane for IANP Conversions — (¢ 7 d) . 100

= ¢ Sam ol all “Time out of Seiviee” measuwics [0 the reporting petiod
o 4 Volal pumber ol NI activations for the reporting penod

Report Structure
+ CLEC Speatie
= CLEC Aggregale
«  {eongiaphic Scope
- State. Region

SQOM Disaggregation - Analog/Benchmark
SCM Lesel of Bisagpregation SO Analog/Benchmark

o LNP (Standalone) .o v o e e aetarsietraes sagtees aenees L2959 < 60 Minutes undess a different industey guideline is
established that svill ovenide the benchmark refercnced here,

SEEM Measure

SEEM Tier| Tier Il Tier il
SEEM Disaperegation SEFM Analog/Benchmark
o NOLARDHCURIE s tesses nineen st e sen e NOLADPPIiCDIE
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P-128: LNP - Percentage of Time BellSouth Applies the 10-digit Trigger
Prior to the LNP Order Due Date

Definition

Percentage of time BellSouth applies 10-digit trigger for LNE NS prior o the due date,

Exciusions

Uxeludes CLEC o1 Cusiomer caused misses o1 delays,

Business Rules

Ubtain number of LNP TN where the 10-dight tigger was applicable prior o due date, and the wisl nomber of NP I Ns where the
1O-digil Irnoger was upplicable,

Calcuilation

Peircentage of 10-digit apphications = (a/ b)Y X 100

c 8 Count of LNP INs [on svhich [O-digit trigper was applicable priot 1o due daie
o b Jotal NP TINs for which H0-digitinagers were apphed

Report Structure
¢ _CLIC Specific
s CLEC Apgiegate
«  Geographic Scope
~ Stite. Region

SQM Disaggregation - Analog/Benchmark

SOM Level of Disaggrevation SOM Anidog/Benelhmark
o ENP (Standalone) e e v [P oereei rsnasasnriens 959G
SEEM Measure
SEEM Tier i Tier it Tier il

SETAM Disagoregation SEEM tnalog/Benchmuarl,

e NOLAPPHEable . . o o e i e

e Not Applicable
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Section 4: Maintenance & Repair
M&R-1: Missed Repair Appointments

Definition

The percent of customer trouble reports not cleared by the committed date and time.

Exclusions
* Trouble tickets canceled at the CLEC request.
* BellSouth trouble reports associated with internal or administrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that
BellSouth personnel clear the trouble and closes the trouble repott in his/her Computer Access Terminal (CAT) or workstation. If this
is after the Commitment time, the report is flagged as a *“Missed Commitment™ or a missed repair appointment. When the data for this
measure is collected for BellSouth and a CLEC, it can be used to compare the percentage of the time repair appointments are missed
due to BellSouth reasons. {No access reports are not part of this measure because they are not a missed appointment.)

Note: Appointment intervals vary with force availability in the POTS environment. Specials and Trunk intervals are standard interval
appointments of no greater than 24 hours. Standalone LNP historical data is not available in the maintenance systems (LMOS or WFA),

Calculation
Percentage of Missed Repair Appointments = (a / b) X 100

* a= Count of Customer Troubles Not Cleared by the Quoted Commitment Date and Time

* b= Total Customer Trouble reports closed in Reporting Period

Report Structure
» Dispatch/Non-Dispatch
+  CLEC Specific
» CLEC Aggregate
* BellSouth Aggregate
+ _Geographic Scope
Region

Data Retained

Relating to CLEC Experience

e Report Month

CLEC Company Name

Submission Date & Time (TICKET_ID)

Completion Date (CMPLTN_DT)

Service Type (CLASS_SVC_DESC)

Disposition and Cause (CAUSE_CD & CAUSE_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDF).raw-datafile,

Relating to BellSouth Performance
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Report Month

BellSouth Company Code

Submission Date & Time

Completion Date

Service Type

Disposition and Cause (Non-Design /Non-Special Only)
Trouble Code (Design and Trunking Services)
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Resale Residence ..o i, Retail Residence
e Resale BUSINESS .o.oovieereceeeneeeceneccne ....Retail Business
e Resale Design ....ccoceeevvccrninenens ....Retail Design
e Resale PBX........ ...Retail PBX
@ ReSAlE CEMIBX cuoivieireienieereerieeie st reb s e eresinenes Retail Centrex
o Resale ISDN ..o et et seenae e sber s Retail ISDN
e 2W Analog Loop Design ....ccovvviriineneeccnieniinniisinsnsiasnesns) Retail Residence & Business Dispatch
¢ 2W Analog Loop Non — Design ..oovceineiinenieenieneneccneee, Retail Residence & Business (POTS) (Exclusion of switch-

based feature troubles

e UNE Digital Loop < DSI ....Retail Digital Loop < DSI

e UNE Digital Loop >=DSI ....Retail Digital Loop >=DS1

e UNE Loop + Port Combinations..........cccovueeeeveiirnnecnrisnnnins Retail Residence & Business

o UNE SWItCh POTtS..occevvivviiinireirii e s seessenens Retail Residence & Business (POTS)
o UNE Combo Other ..ot Retail Residence, Business & Design Dispatch
o UNE xDSL (HDSL, ADSL and UCL)....coocooviiiniiinciencneene ADSL provided to Retail

o UNEISDN..ooiirricrrcre e, ....Retail ISDN - BRI

¢ UNE Line Sharing ....ADSL provided to Retail

e UNE Other Design ....Retail Design

e  UNE Other Non-Desigi......coveciiinniniininienniisieniesecnaeonnenne Retail Residence and Business

e Local Interconnection Trunks........c.. vivvoiviininnnieninn Parity with Retail

* Local Transport (Unbundled Interoffice Transport)......c.cccee.ce. Retail DS1/DS3 Interoffice

SEEM Measure

SEEM Tier | Tier ll
YESiiiiiriaiiaseeaenae D, G X
SEEM Disaggregation SEEM Analog/Benchmark
o Resale RESIAENCE ..ot r e Retail Residence
@ RESAIE BUSIIESS 11ovvivieiiriiiiiiee it eeesecieieese s eeseessessaeensssnsssenes Retail Business
e Resale Design .......... ....Retail Design
e Resale PBX................. ....Retail PBX
s Resale Centrex... .... Retail Centrex
o ReSale ISDN L. e e eee e e e seeeseaeenasere e e Retail [SDN
o 2W Analog Loop Design ....ccecoviiiinnineiinieic e Retail Residence & Business Dispatch
o 2W Analog Loop Non — Design .....ccccccecvnvniiciniinicriciinanns Retail Residence & Business (POTS) (Exclusion of switch-

based feature troubles

¢ UNE Digital Loop < DSI Retail Digital Loop < DS1

¢ UNE Digital Loop >=DS1 ...Retail Digital Loop >=D§S1

e UNE Loop + Port Combinations ....Retail Residence & Business

o UNE SWItch portS. oot Retail Residence & Business (POTS)

e UNE Combo Other Retail Residence, Business & Design Dispatch
e UNExDSL (HDSL, ADSL and UCL)..cccccovvirvirinneinicnin ADSL provided to Retail

0 UNEISDN ..ottt srsr et Retail ISDN - BRI

o  UNE Line Sharing ..o ADSL provided to Retail

o  UNE Other Design.....ccovviiniiiii e Retail Design
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e  UNE Other Non-Desigll....ccocvicrivmeieiiieeeceee e Retail Residence and Business
e Local Transport (Unbundled Interoffice Transport)................. Retail DS1/DS3 Interoffice
o Local Interconnection Trunks..........ccoocveiiieniiecieeiiiece,s Parity with Retail
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M&R-2: Customer Trouble Report Rate

Definition

Initial and repeated customer direct or referred customer troubles reported within a calendar month per 100 lines/circuits in service.

Exclusions
* Trouble tickets canceled at the CLEC request.
* BellSouth trouble reports associated with internal or administrative service.
+  Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

Customer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reports during the
reporting period. The resulting number of trouble reports are divided by the total “number of service” lines, ports or combination that
exist for the CLECs and BellSouth respectively at the end of the report month.

Calculation
Customer Trouble Report Rate = (a/ b) X 100

» a= Count of Initial and Repeated Customer Trouble Reports closed in the Current Period
* b= Number of Service Access Lines in service at End of the Report Period

Report Structure
» CLEC Specific
» CLEC Aggregate
* BellSouth Aggregate
»__Geographic Scope
State
Region

Data Retained

Relating to CLEC Experience

¢ Report Month

CLEC Company Name

Ticket Submission Date & Time (TICKET _ID)

Ticket Completion Date (CMPLTN_DT)

Service Type (CLASS_SVC_DESC)

Disposition and Cause (CAUSE_CD & CAUSE_DESC)
# Service Access Lines in Service at the end of period
Geographic Scope

Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDF).raw-datafile:

Relating to BellSouth Performance

¢ Report Month

o BellSouth Company Code

¢ Ticket Submission Date & Time

o Ticket Completion Date

e Service Type

Disposition and Cause (Non-Design /Non-Special Only)
Trouble Code {Design and Trunking Services)

# Service Access Lines in Service at the end of peried
Geographic Scope

Version 2.01 102 issue Date: August 30, 2002



@ BELLSOUTH"®

Florida Performance Metrics M&R

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Resale RESIAENCE c.vviviiverresiecrree st Retail Residence
e Resale Business ..... ...Retail Business
@ ReSale DESIZN oottt Retail Design
8 RESAIEPBX ..ttt eae e e e Retail PBX
0 ReSAIE CONLIEX .ooviieieieeiereeeirie ettt Retail Centrex
o Resale ISDN Lottt b Retail ISDN
e 2W Analog Loop Design ......ccoeveverrniiieiennnn. ....Retail Residence & Business Dispatch
e 2W Analog Loop Non — Design Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)
e UNE Digital Loop < DST ... oo, Retail Digital Loop < DS1
o UNE Digital Loop >=DS1 .o, Retail Digital Loop »>=DS1
o UNE Loop + Port Combinations........ccviiiiiniinneiiinnnn, Retail Residence & Business
@ UNE SWiteh POTTS...ooiiieeeiei et ssrevee s ssee e sraesninenesees Retail Residence & Business (POTS)
e UNE Combo Other ......ccvvcvininiiiniiicine, ....Retail Residence, Business & Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL).... ....ADSL provided to Retail
o UNETSDN.. oo e, ....Retail ISDN — BRI
@ UUNE Line Sharing ....vcoeevvvecrvieeeienicieiinnnenesensnssecesssssissnens ADSL provided to Retail
o UNE Other DESIZN...coveociinnrirmriieniinireirete et Retail Design
e UNE Other Non-Desigi.....ccocooiiiniiiiirireeeeeeenes Retail Residence and Business
o Local Tnterconnection TrUNKS ....coiiieiiniiniiinnicennens Parity with Retail
¢ Local Transport (Unbundled Interoffice Transport) ......c......... Retail DS1/DS3 Interoffice

SEEM Measure

SEEM Tier | Tier Il
Y5 oirireiieernerenene Xororerireen X
SEEM Disaggregation SEEM Analog/Benchmark
o Resale RESIACNCE .vvevvvicrnivrn i Retail Residence
¢ Resale Business ............. ....Retail Business
Resale Design ....... ....Retail Design
o Resale PBX . Retail PBX
@ ReSA1E CIIEX woovriiiieerearenearieee ettt s eaeenen Retail Centrex
o RESAIEISDN e e Retail ISDN
e 2W Analog Loop Design ..ot Retail Residence & Business Dispatch
e 2W Analog Loop Non — Desigh ..o, Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)
o UNE Digital Loop < DS1 . Retail Digital Loop < DSI
o UNE Digital Loop >=DST .ot Retail Digital Loop >=DSI
e UNE Loop + Port Combinations............cccoeeeiiinrivivncnieinnnenns Retail Residence & Business
o UNE SWItch POrtS.....oovviiniimnin covriiiniiinni s e Retail Residence & Business (POTS)
o UNE Combo Other ..ot Retail Residence, Business & Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL)..ccccoviiieiiiiiiniiien ADSL provided to Retail
® UNEISDN. ..ottt enee s res s sasananen Retail ISDN — BRI
e  UNE Line Sharing ... ADSL provided to Retail
o UNE Othetr DeSIZ .. Retail Design
o  UNE Other NON-Design.......cccovivnieiiniiiiiiiimc i Retail Residence and Business
¢ Local Transpert (Unbundled Interoffice Transport)..................Retail DS1/DS3 Interoffice
o Local Intereconnection Trunks ..o Parity with Retail
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M&R-3: Maintenance Average Duration

Definition

The Average duration of Customer Trouble Reports from the receipt of the Customer Trouble Report to the time the trouble report is
cleared.

Exclusions
* Trouble tickets canceled at the CLEC request.
» BellSouth trouble reports associated with internal or administrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

For Average Duration the clock starts on the date and time of the receipt of the correct report information, 1.e. correct telephone
number, correct circuit identification, trouble description, etc. for the repair request. The clock stops on the date and time the service is
restored and the BellSouth or CLEC customer is notified (when the technician completes the trouble ticket on his/her CAT or work
systems).

Calculation
Maintenance Duration = (a - b)

» a= Date and Time of Service Restoration
» b= Date and Time Customer Trouble Ticket was Opened

Average Maintenance Duration = {c / d)

» ¢ = Total of all maintenance durations in the reporting period
* d = Total Closed Customer Troubles in the reporting period

Report Structure
* Dispatch/Non-Dispatch
* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
*__Geographic Scope
State
Region

Data Retained

Relating to CLEC Experience:

¢ Report month

e Total Tickets (LINE NBR)

CLEC Company Name

Ticket Submission Date & Time (TICKET _ID)

Ticket Completion Date (CMPLTN_DT)

Service Type (CLASS_SVC_DESC)

Disposition and Cause (CAUSE_CD & CAUSE_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDF).raw-data-tHe:

Relating to BellSouth Performance:

e Report month
e Total Tickets
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BellSouth Company Code

Ticket Submission Date

Ticket Submission Time

Ticket Completion Date

Ticket Completion Time

Total Duration Time

Service Type

Disposition and Cause (Non-Design /Non-Special Only)
Trouble Code (Design and Trunking Services)
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Resale Residence...... Retail Residence
e Resale Business ........ ....Retail business
o Resale Design ..o Retail Design
o Resale PBX ..ot Retail PBX
@ ReSA1E CONIEX vuiverirriirenrerie et est ettt et se e e s Retail Centrex
0 ReSAlE ISDN Lottt e Retail ISDN
e 2W Analog Loop Design................. ....Retail Residence & Business Dispatch
e 2W Analog Loop Non — Design Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)
e  UNE Digital Loop < DST oo Retail Digital Loop < DS1
e  UNE Digital Loop >=DS1 .ccoociiicciircrerccicenceneseenns Retail Digital Loop >=DS1
e UNE Loop + Port Combinations.......cuuieecrcecenniniiininininineons Retail Residence & Business
®  UNE SWILCh POTLS ...coviiriiiirincccrcemis e s Retail Residence & Business (POTS)
e  UNE Combo Other .......cocuniniiiiicnninns ....Retail Residence, Business & Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL).... ....ADSL provided to Retail
o UNEISDN.....ooiiiii i ....Retail ISDN - BRI
e  UNE Line Sharing ...ccocoooririiiiiircee e ADSL provided to Retail
e  UNE Other Desigh....ocoiiiiininiiimeinieie s Retail Design
o  UNE Other Non-Design......coooriiiviviiiincmnmin i Retail Residence and Business
¢ Local Transport (Unbundled Interoffice Transport)...........c...... Retail DS1/DS3 Interoffice
e Local Interconnection Trunks .........occevivivirnrinsrsenicnnsiesnesreneenes Parity with Retail

SEEM Measure

SEEM Tier | Tier It
YeS.iiireiinrienrineranne D TR X
SEEM Disaggregation SEEM Analog/Benchmark
e Resale RESIAENCE vt Retail Residence
e Resale Business ............ ... ....Retail Business
e Resale Design ....Retail Design
o Resale PBX .. oviieiiiieseencinienienn et st Retail PBX
e Resale Centrex Retail Centrex
o Resale ISDN it Retail ISDN
o 2W Analog Loop Design ..o Retail Residence & Business Dispatch
e 2W Analog Loop Non — Design .....c.cccoociemiericninnieecrsni Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)
e UNE Digital Loop < DS ..o Retail Digital Loop < DS1
e UNE Digital Loop >=DS1 ....cceceiiviniriiiiernecresccescecesinias Retail Digital Loop >=DS]
e  UNE Loop + Port Combinations........ccovicrecinieccviiiiiniicinenn Retail Residence & Business
o UNE SWitCh POTLS .oceeceriireccntiinicicrenines v Retail Residence & Business (POTS)
o UNE Combo OtHer c.ovveiieieieieeeeeeece ettt sane s Retail Residence, Business & Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL)... .....ADSL provided to Retail
8 UNE ISDN ..ottt res s e e Retail ISDN — BRI
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o  UNE Line Sharing ....c..ccoeeeeriiiennereneenerese s ADSL provided to Retail
¢  UNE Other Desigi.cc.ouoviuieeiiiiceereiceceee s Retail Design
e UNE Other Non-Design......ccccoivrvrrceniinriieer e Retail Residence and Business
e Local Transport (Unbundled Interoffice Transport).................. Retail DS1/DS3 Interoffice
e Local Interconnection Trunks ......ccoeevecieniiieenicnecsieeiccreerennn Parity with Retail
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M&R-4: Percent Repeat Troubles within 30 Days

Definition

Closed customer trouble reports on the same line/circuit as a previous customer trouble report received within 30 calendar days as a
percent of total customer troubles closed reported

Exclusions
» Trouble tickets canceled at the CLEC request.
+ BellSouth trouble reports associated with internal or administrative service.
*  Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

Includes Customer trouble reports received within 30 days of an original Customer trouble report

Calculation
Percent Repeat Customer Troubles within 30 Days = (a/ b) X 100

» a= Count of closed Customer Troubles where more than one trouble report was logged for the same service line within a continuous
30 days
* b= Total Customer Trouble Reports Closed in Reporting Period |

Report Structure
» Dispatch/Non-Dispatch
* CLEC Specitic
¢ CLEC Aggregate
» BellSouth Aggregate
»  Geographic Scope
Region

Data Retained

Relating to CLEC Experience

Report month

Total Tickets (LINE_NBR)

CLEC Company Name

Ticket Submission Date & Time (TICKET_ID)

Ticket Completion Date (CMPLTN_DT)

Total and Percent Repeat Customer Trouble Reports within 30 Days (TOT_REPEAT)
Service Type

Disposition and Cause (CAUSE_CD & CAUSE_DESC)

Geographic Scope

® & & & & ¢ 4

Note: Code in parentheses is the corresponding header found in the Supporting Data IFile (SDIF).raw-data{He-

Relating to BellSouth Performance

e Report month

Total Tickets

BellSouth Company Code
Ticket Submission Date
Ticket Submission Time
Ticket Completion Date
Ticket Completion Time
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» Total and Percent Repeat Customer Trouble Reports within 30 Days
¢ Service Type
e Disposition and Cause (Non-Design /Non-Special Only)
* Trouble Code (Design and Trunking Services)
¢ Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Resale Residence ..o Retail Residence
¢ Resale BUSINESS cooiiiiieeicrrce e Retail business
* Resale Design ... ....Retail Design
¢ Resale PBX........ ....Retail PBX
e Resale Centrex ... ....Retail Centrex
o Resale ISDN .o Retail ISDN
o 2W Analog Loop Design ... Retail Residence & Business Dispatch
e 2W Analog Loop Non — DeSigi coeeviviiiieieeeece e Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)
e UNE Digital Loop < DS oo Retail Digital Loop < DS1
* UNE Digital Loop >=DSI .. ...Retail Digital Loop >=DS1

¢ UNE Loop + Port Combinations... ....Retail Residence & Business

o UNE SwWiItch POrtS.cceierieiieri ettt Retail Residence & Business (POTS)

e UNE Combo Other ....c.coouieiiiiieeeeen s Rectail Residence, Business & Design Dispatch
o UNE xDSL (HDSL, ADSL and UCL).......ccccoveeniniireiieenens ADSL provided to Retail

¢ UNEISDN. . it Retail ISDN — BRI

¢ UNE Line Sharing .... ....ADSL provided to Retail

¢ UNE Other Design.......... ....Retail Design

¢  UNE Other Non-Design........ccovvvrevivveniinvereveennenn ....Retail Residence and Business

e Local Transport (Unbundled Interoffice Transport).................. Retail DS1/DS3 Interoffice

¢ Local Interconnection Trunks......c.ccceeeeerireieecercrniiiernrennnens Parity with Retail

SEEM Measure

SEEM Tier | Tier ll
YESiiiionianienieans D, QU X
SEEM Disaggregation SEEM Analog/Benchmark
¢ Resale RESIAENCE ..ooeiieiiriieiieee e Retat]l Residence
¢ Resale BUSINESS oo Retail Business
o Resale DESIZN .o Retail Design
¢ Resale PBX........ ...Retail PBX
¢ Resale Centrex... ....Retail Centrex
o Resale ISDN ... ....Retail ISDN
o 2W Analog Loop Design .....cceivs covveiiiiiecieeeeceee s Retail Residence & Busiess Dispatch
o 2W Analog Loop Non — DeSign .....ccceviiiiecinivicineerinisnes Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)
s  UNE Digital Loop <DST .cooiiiiriiccirncncsriiee v Retail Digital Loop < DS
= UNE Digital Loop >=DSI ......... ...Retail Digital Loop >=DSI1
o UNE Loop + Port Combinations... ....Retail Residence & Business
¢  UNE Switch ports......cccccvee veeene . ....Retail Residence & Business (POTS)
® UNE Combo Other........ocviiniiiimiiccinerieineeeereee e Retail Residence, Business & Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL)......ccoonvivmveriiiniieene ADSL provided to Retail
o UNE ISDN.. ittt ea e Retail ISDN - BRI
®  UNE Line Sharing ..ot setseeseeeeneae ADSL provided to Retail
s UNE Other Design........... Retail Design
¢ UNE Other Non-Design Retail Residence and Business

...Retail DS1/DS3 Interoffice
...Parity with Retail

Local Transport (Unbundled Interoffice Transport)....
Local Interconnection Trunks......cccoeveieiiieininn e, .
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M&R-5: Out of Service (O0S) > 24 Hours

Definition

For Out of Service Customer Troubles (no dial tone, cannot be called or cannot call out) the percentage of Total OOS Customer
Troubles cleared in excess of 24 hours, (All design services are considered to be out of service).

Exclusions
* Trouble Reports canceled at the CLEC request
« BellSouth Trouble Reports associated with administrative service
»  Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles.

Business Rules

Customer Trouble reports that are out of service and cleared in excess of 24 hours, The clock begins when the customer trouble report
is created in LMOS/WFA and the customer trouble is counted if the clapsed time exceeds 24 hours.

Calculation
Out of Service (O0S) > 24 hours = (a/ b) X 100

* a=Total Cleared Customer Troubles OOS > 24 Hours
» b= Total 0OS Customer Troubles in Reporting Period

Report Structure
» Dispatch/Non-Dispatch
* CLEC Specific
* BellSouth Aggregate
» CLEC Aggregate
* Geographic Scope
Region

Data Retained

Relating to CLEC Experience

Report Month

Total Tickets

CLEC Company Name

Ticket Submission Date & Time (TICKET_ID)

Ticket Completion Date (CMPLTN_DT

Percentage of Customer Troubles out of

Service > 24 Hours (O0S>24_FLAQG)

Service type (CLASS_SVC_DESC)

Disposition and Cause (CAUSE_CD & CAUSE-DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDI).raw-datate:

Relating to BellSouth Performance

e Report Month

e Total Tickets

¢ BellSouth Company Code
s Ticket Submission Datc

e Ticket Submission time

o Ticket Completion Date
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Ticket Completion Time

Percent of Customer Troubles out of Service > 24 Hours
Service type

Disposition and Cause (Non-Design/Non-Special only)
Trouble Code (Design and Trunking Services)
Geographic Scope

® & & & o o

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

Resale ReSIAENCE ....c.coviiiiiiiiiiiei ettt
ReSAIE BUSINESS .oviiverieiieiiesiicer e eieetssetseveentseneseneseeesesssnsseens
Resale Design
Resale PBX
Resale Centrex ...
Resale ISDN
2W Analog Loop Design
2W Analog Loop Non — Design

UNE Digital Loop < DSI1
UNE Digital Loop >=DS1 oo
UNE Loop + Port Combinations .........coeeeceecniirrnoncenieenns
UNE SWItch POTtS ...eeeeviiiiieeeiccirenecsesere et
UNE Combo Other
UNE xDSL (HDSL, ADSL and UCL)
UNE ISDN ..ottt sressne e eaenes
UNE Line Sharing
UNE Other Design
UNE Other Non-Design

Local Transport (Unbundled Interoffice Transport)
Local Interconnection Trunks

..................................................

SEEM Measure

SEEM Tier | Tier Il
YCSuiiiriiirereenananen D ORI X
SEEM Disaggregation
o Resale RESIENCE cvvviiniiei et e
e Resale BUSINESS toovviieiiece et
¢ Resale Design ..c.ccvuevnee.
e Resale PBX....ccccoeenene
e Resale Centrex
o Resale ISDN L.
o 2W Analog Loop Design ...
e 2W Analog Loop Non — DESIgn ......cccvvvvvniniiniiioiecns
e UNE Digital Loop < DS1 i
e UNE Digital Loop >=DS1 ..o
e UNE Loop + Port Combinations.......c.cecerveveresrinciriccnincinnns
¢ UNE Switch Ports.......ococvennne
o UNE Combo Other ....ccvovveeveeeieienirere e nres s eienvecenssneonnnnes
e UNE xDSL (HDSL, ADSL and UCL)...c.ccoovrivrrircrcrnienciinnnns
o UNEISDN.....ooovirnini e eecn s
o UNE Line Sharing .......c.ceviiiivcnniciniencneenns
o UNE Other Design.........cccovievivinvinnnnne.
o UNE Other NoN-DeSigN..ccoveirniecrimereriniiiemienesieissansenesssins
s Local Transport (Unbundled Interoffice Transpott)..................

SQM Analog/Benchmark

Retail Residence

Retail Business

Retail Design

Retail PBX

Retail Centrex

Retail ISDN

Retail Residence & Business Dispatch
Retait Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

Retail Digital Loop < DS1

Retail Digital Loop >=DSl1

Retail Residence & Business

Retail Residence & Business (POTS)

...Retail Residence, Business & Design Dispatch

ADSL provided to Retail
Retail [SDN — BRI

...ADSL provided to Retail
...Retail Design
...Retail Residence and Business

Retail DS1/DS3 Interoffice
Parity with Retail

SEEM Analog/Benchmark

Retail Residence
Retail Business
Retail Design
Retail PBX

...Retail Centrex

Retail ISDN
Retail Residence & Business Dispatch
Retail Residence & Business (POTS) (Exclusion of switch-

based feature troubles)

Retail Digital Loop < DSI
Retail Digital Loop >=DS|
Retail Residence & Business

...Retail Residence & Business (POTS)

Retail Residence, Business & Design Dispatch
ADSL provided to Retail

....Retail ISDN — BRI
....ADSL provided to Retail
...Retail Design

Retail Residence and Business
Retail DS1/DS3 Interoffice
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o Local Interconnection Trunks ......ccccveeeceiriccineevnirinnireesrrenons Parity with Retail
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M&R-6: Average Answer Time — Repair Centers

Definition
This report measures the average time a customer is in queue when calling a BellSouth Repair Center.

Exclusions

None

Business Rules

The clock starts when a CLEC Representative or BellSouth customer makes a choice on the Repair Center’s menu and is put in queue
for the next repair attendant. The clock stops when the repair attendant answers the call (abandoned calls are not included).

Note: The Total Column is a combined BellSouth Residence and Business number,

Calculation
Answer Time for BellSouth Repair Centers = (a - b)

¢ a=Time BellSouth Repair Attendant Answers Call
¢ b= Time of entry into queue after ACD Selection

Average Answer Time for BellSouth Repair Centers = (¢ / d)

* ¢ = Sum of all Answer Times
¢ d=Total number of calls by reporting period

Report Structure
* CLEC Aggregate
* BellSouth Aggregate

*  Geographic Scope
- Region

Data Retained

Relating to CLEC Experience
e CLEC Average Answer Time

Relating to BellSouth Performance
e BeliSouth Average Answer Time
SQM Disaggregation - Analog / Benchmark

SQM Level of Disaggregation Retail Analog / Benchmark (see below)

* Region. CLEC/BellSouth Service Centers and BellSouth Repair Centers are regional

Retail Analog / Benchmark

e For CLEC, Average Answer Times in UNE Center and BRMC are comparable to the Average Answer Times in the BellSouth
Repair Centers.
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SEEM Measure

SEEM Tier | Tier Ii
NO v s
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable.. i Not Applicable
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M&R-7:

Definition

Mean Time To Notify CLEC of Network Outages

BeltSouth will inform the CLEC and appropriate BellSouth personnel of any_ Network outages (key customer accounts)

Exclusions

None

Business Rules

This report measures Fthe time it takes for BellSouth to notify the CLEC and appropriate BellSouth personnel of a customer
impacting network incident in equipment that may be utilized by the CLEC. When BellSouth becomes aware of a network incident,
the CLEC and appropriate BellSouth personnel will be notified electronically. The notification time for each outage will be measured
in minutes and divided by the number of outages for the reporting period. The CLECs will be notified the same way and at the same
time as BellSouth personnel. These are broadcast messages. 1t is up to those receiving the message to determine if they have

customers affected by the incident.

Calculation
Time to Notify CEEC = (a- b)

« a=Date and Time BellSouth NM({ Notified both CLEC and BellSouth entitics.

* b= Date and time BeliSouth hNIC detected network incident
Mean Time to Notify €EEC = (¢ / d)

* ¢ = Sum of all Times to Notify both BST and CLEC
* d = Count of all Network Incidents

Report Structure
= BellSouth Aggregate
* CLEC Aggregate
* CLEC Specific
¢ Geographic Scope
- Region

Data Retained

Relating to CLEC Experience

e Report Month

e Major Network Events

e Date/Time of Incident

e Date/Time of Notification

Relating to BellSouth Performance

e Report Month

Major Network Events
Date/Time of Incident
Date/Time of Notification

SQM Disaggregation - Analog / Benchmark
SQM Level of Disaggregation

Retail Analog / Benchmark
Parity h-Besienwith Retail
Parity by Desagmvith Retail
Parity by Designvjth Retail

o BellSouth AgEregate.....oovicririenme it

o CLEC Aggregate .....ccoovviiivviieciicniimiiie st snae s

®  CLEC SPECifiC.ccrininuciiimiiinriieieriiccsrisnieeneses e eiseensas
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SEEM Measure

SEEM Tier | Tier Il
NO s e
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable.....oiicviiiiiiiiiicc e Not Applicable
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Section 5: Billing

B-1:

Invoice Accuracy

Definition

This measure provides the percentage of accuracy of the billing invoices rendered to CLECs during the current month.

Exclusions

+  Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the
customer)

» Test Accounts

Business Rules

The accuracy of billing invoices delivered by BellSouth to the CLEC must enable them to provide a degree of billing accuracy
comparative to BellSouth bills rendered to retail customers of BellSouth. CLECs request adjustments on bills determined to be
incorrect. The BellSouth Billing verification process includes manually analyzing a sample of local bills from each bill period. The
bill verification process draws from a mix of different customer billing options and types of service. An end-to-end auditing process is
performed for new products and services. Internal measurements and controls are maintained on all billing processes. The CLEC-
specific raw data file (which is available on the PMAP web site) will contain the number of bills and adjustments for the reporting

month. The number of bills and bill adjustments will be displayed by OCN and/or ACNA.,

Calculation
Invoice Accuracy = [(a-b)/a] X 100

* a= Absolute Value of Total Billed Revenues during current month
* b= Absolute Value of Total Billing Related Adjustments during current month

Measure of Adjustments =[(c-d) / c] x 100

e ¢ = Number of Bills in current month
» d= Number of Billing-related Adjustments in current month

Report Structure
* CLEC Specific
¢« CLEC Aggregate
* BellSouth Aggregate
¢ Number of Adjustments

*  Geographic Scope

Region
State

Data Retained

Relating to CLEC Experience

Report Month

Invoice Type

- UNE

- Resale

- Interconnection

Total Billed Revenue

Total Billing Related Adjustiments
Number of Bills

Number of Adjustments

Relating to BellSouth Performance
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e Report Month
e Retail Type

- CRIS

- CABS

o Total Billed Revenue
¢ Total Billing Related Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark
e Product/Invoice Type
- Resale Parity with BellSouth Retail Aggregate
~UNE. .o Parity with BellSouth Retail Aggregate
- Interconnection Parity with BellSouth Retail Aggregate

SEEM Measure

SEEM Tier | Tier Il
YeS..oinriiecreiinine D QTSN X
SEEM Disaggregation SEEM Analog/Benchmark
@ RESAIE i Parity with Retail
o UNE...ii, ... Parity with Retail

e 1NtErCONNECHION Lovievevieeeeeeeiec e srs e . ...Parity with Retail
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B-2: Mean Time to Deliver Invoices

Definition

en-counting-the-erlendardays:

This report measutes the mean interval for timeliness of billing records delivered to CLECs in an agreed upon format. CR1S-based
invoices are measured in business days, and CABS-based invoices in calendar days.

Exclusions

None

Business Rules

Bill Distribution is calculated as follows: CRIS BILLS-The number of workdays is reported for CRIS bills. This is calculated by

counting the Bill Period date as the first work day. Weekends and holidays are excluded when counting workdays.

CARBS BILLS-The number of calendar days is reported for CABS bills. This is calculated by counting the day following the Bill
Period date as the {irst calendar day. Weekends and holidays are included when counting the calendar days.

Calculation
Invoice Timeliness = (a - b)

* a= Invoice Transmission Date
* b= Close Date of Scheduled Bill Cycie

Mean Time To Deliver Invoices = (¢ / d)

* ¢ = Sum of all Invoice Timeliness intervals
¢ d=Count of Invoices Transmitted in Reporting Period

Report Structure
e CLEC Specific
« CLEC Aggregate
« BellSouth Aggregate
¢ Geographic Scope
- Region
- State

Data Retained

Relating to CLEC Experience

Report Month
e Invoice Type
- UNE
- Resale
- Interconnection
- State
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e Invoice Transmission Count
e Date of Scheduled Bill Close

Relating to BellSouth Performance

Report Month

o Invoice Type
- CRIS
- CABS

e Invoice Transmission Count
e Date of Scheduled Bill Close

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark (see below)

¢ Product/Invoice Type
- Resale
- UNE
- Interconnection
- State

SQM Analog/Benchmark {see below)

* CLEC Average Delivery Intervals for both CRIS and CABS Invoices are comparable to BellSouth Average delivery for both

systems.
SEEM Measure
SEEM Tier | Tier ll
= TR D T X
SEEM Disaggregation SEEM Analog/Benchmark

. Parity with Retail
.....Parity with Retail
........................................................................................ Parity with Retail

e BST-State
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B-3: Usage Data Delivery Accuracy

Definition

This measurement captures the percentage of recorded usage that is delivered error free and in an acceptable format to the appropriate
Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use as a comparative
measurement for BellSouth performance. This measurement captures Data Delivery Accuracy rather than the accuracy of the
individual usage recording.

Exclusions

None

Business Rules

The accuracy of the data delivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of
accuracy comparative to BellSouth bills rendered to their retail customers. If errors are detected in the delivery process, they are
investigated, evaluated and documented. Errors are corrected and the data retransmitted to the CLEC.

Calculation
Usage Data Delivery Accuracy (Packs) = (a-b)/a X 100 (This calculation not ordered by the FPSC)

» a= Total number of usage data packs sent during current month
* b= Total number of usage data packs requiring retransmission during current month

Usage Data Delivery Accuracy (Records) = {c - d)/ ¢ X 100

» ¢ = Total number of usage records sent during current month
* d = Total number of usage records requiring retransmission during current month

Report Structure
* CLEC Aggregate
* BellSouth Aggregate
*  Geographic Scope
- Region

Data Retained

Relating to CLEC Experience

e Report Month

e Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

¢ Number of Records
Packs

Relating to BellSouth Performance

e Report Month

e Record Type

e Number of Records
e Packs
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  REZION....iiiiiciciii e e Parity With Retail

SEEM Measure

SEEM Tier | Tier Il
Y CSiiitieieriineirirne ceeerreaarineeeas X
SEEM Disaggregation SEEM Analog/Benchmark
o CLEC State (In Florida, SEEM is based on records,) ........oov. Parity with Retail

e BellSouth Region
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B-4: Usage Data Delivery Completeness
Definition

This measurement provides percentage of complete and accuratcly recorded usage data (usage recorded by BellSouth and usage
recorded by other companies and sent to BellSouth for billing) that is processed and transmitted te the CLEC within thirty (30) days
of the message recording date. A parity measure is also provided showing completeness of BellSouth messages processed and
transmitted via CMDS. BellSouth delivers its own retail usage from recording location to billing location via CMDS as well as
delivering billing data to other companies. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the
same report.

Exclusions

None

Business Rules

The purpose of these measurements is to demonstrate the level of quality of usage data delivered to the appropriate CLEC. Method of
delivery is at the option of the CLEC.

Calculation
Usage Data Delivery Completeness = (a/ b) X 100

» a=Total number of Recorded usage records delivered during current month that are within thirty (30) days of the message recording
date
* b= Total number of Recorded usage records delivered during the current month

Report Structure
* CLEC Specific
* CLEC Aggregate

*  Rcgion
Data Retained

Relating to CLEC Experience

e Report Month

e Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

Relating to BellSouth Performance

~eport-Meonth
. Rbee}d»:]iype‘ y
¢ None

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
@ REGION. ..ottt e s Parity With Retait >=98% Within 30 Calendar Days
SEEM Measure
SEEM Tier | Tier Il
NO v s
SEEM Disaggregation SEEM Analog/Benchmark

Version 2.01 122 Issue Date: August 30, 2002



® BELLSOUTH"

Florida Performance Metrics Billing

o Not Applicable......ocoo i Not Applicable
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B-5: Usage Data Delivery Timeliness
Definition

This measurement provides a percentage of recorded usage data (usage recorded by BellSouth and usage recorded by other companies
and sent to BellSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the initial
recording. A parity measure is also provided showing timeliness of BellSouth messages processed and transmitted via CMDS.
Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data delivered to
the appropriate CLEC. The usage data will be mechanically transmitted or mailed to the CLEC data processing center once daily. The
Timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date
BellSouth distributes to the CLEC. Method of delivery is at the option of the CLEC

Calculation
Usage Data Delivery Timeliness Current month = (a /b) X 100
* a= Total number of usage records sent within six (6) calendar days from initial recording/receipt

¢ b= Total number of usage rccords scnt

Report Structure

CLEC Aggregate
* CLEC Specific
¢ Region

Data Retained

Relating to CLEC Experience
F=Report-hMonth
LisReeord-d ype
~BellSuuth Recorded
~Mep-BelSouth-Recordod
* None

Relating to BellSouth Performance

=~Report-Month
o  Reeord-Fype
o None

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  REEION ..ttt Paritywith-Retail >=95% Delivered Within 6 Calendar Days
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SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation

o Not AppHCAbIC..coviiicie e

‘SEEM Analog/Benchmark

Not Applicable
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B-6: Mean Time to Deliver Usage
Definition

Thls measurement provxdes the avurage time it takes to dLllVCl Usage Records to a CLEC.-A-parity-measure-is-also-provided-showing
i - Timeliness, Completeness and Mean Time to Deliver Usage

measures are reported ot the same report.

Exclusions

None

Business Rules

The purpose of this measure is to calculate the average number of days it takes BellSouth to deliver usage data to the appropriate
CLEC. The calculation reflects the differences between the date the data is transmitted or mailed to the CLEC and the date the data is
generated by Customer divided by the total record volume delivery.

Each delivery record is calculated as the time, in days, between when the customer generates the call and when BellSouth delivers the
usage data to the CLEC. Each delivery record is categorized by the resulting number of days.

An estimated interval is calculated for each category by taking the total number of usage data records delivered for that period and
multiplying it by the total number of days in that period. The mean (average) time to deliver the usage data is calculated by summing
all estimated intervals and dividing by the total number of records delivered.

Note: Any usage record falling in the 30+ day interval will be added using an average figure of 31.5 days.

Usage data is mechanically transmitted or mailed to the CLEC data processing center once daily, Method of delivery is at the option
of the CLEC.

Calculation
Delivery Interval Record = (a - b}

» a= Date BellSouth delivers the usage data
* b= Date usage data is generated by the customer

Estimated Interval = (¢ X d)

* ¢ =Number of records delivered in each category
s d=Number of days to deliver for the category

Mean Time to Deliver Usage = (e / f)

e e= Sum of all estimated intervals
¢ = Total number of records delivered

Report Structure
* CLEC Aggregate
* CLEC Specific
. .BeHSeH(h_Agg.}egd{e' :

* Region
Data Retained

Relating to CLEC Experience
Hedieportventh
HeRecorddype

-BellSeuth Revorded
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~Mop-BelSeuth-Recorded
& None

Relating to BellSouth Performance
~Repott Month
o Reeorddvpe

None

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
@ REEION. ittt e Parige-With-Retail<= 6 Days

SEEM Measure

SEEM Tierl Tier Il
NO e e
SEEM Disaggregation SEEM Analog/Benchmark
@ NOt ApPHCable.....oovvviiiiiiciiinie s Not Applicable
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B-7: Recurring Charge Completeness
Definition

This measure captures percentage of fractional recurring charges appearing on the cotrect bill.

Exclusions

None

Business Rules

The effective date of the recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill. The count
of fractional recurring charges in the calculation refers to a sum of absolute total dollar values cither bilied on the correct bill or
absolute valuc of total fractional recusring charges on the bill

Calculation
Recurring Charge Completeness = (a/ b) X 100

« a= Count of fractional recurring charges that are on the correct bill'
* b= Total count of fractional recurring charges that are on the correct bill

Correct bill = next available bill

Report Structure
*  CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate

Data Retained

Relating to CLEC Experience

e Report month

e Invoice Type

e Total Recurring Charges Bilied
o Total Billed On Time

Relaiing to BellSouth Performance

+ Report month

e Retail Analog

e Total recurring charges billed
e Total Billed On Time

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Product/Invoice Type
mRESALE ..o e Parity
-UNE....cooiiiinnns ... Benchmark 90%
- INtETCONMECHION ..cuvi et eerr et e s sr e e ebe e nanenas Benchmark 90%
SEEM Measure
SEEM Tier | Tier ll
NO e e
SEEM Disaggregation SEEM Analog/Benchmark
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o NOt APPHcable.. .o Not Applicable
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B-8: Non-Recurring Charge Completeness
Definition

This measure captures percentage of non-recurring charges appearing on the correct bill. ._The count of non-recurring charges in the
calculation 1efers to a sum of absolute total dollar values cither billed on the correct bill or absolute value of total non-recurring

charges on the bill,

Exclusions

None

Business Rules

The effective date of the non-recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill.

Calculation
Non-Recurring Charge Completeness = (a/ b) X 100

¢ a=Count of non-recurring charges that are on the correct bill'
*  h=Total count of non-recurring charges that are on the correct bill

'Correct bill = next available bill

Report Structure
» CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate

Data Retained

Relating to CLEC Experience

e Report month

¢ Invoice type

e Total non-recurring charges billed
e Total billed on time

Relaiing to BellSouth Performance

e Report month

¢ Retail Analog

e Total non-recurring charges billed
e Total billed on time

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

&  Product/Invoice Type

S RESALE oeouvieeei it bbb bbb Parity
.... Benchmark 90%
.......................................................................... Benchmark 90%

SEEM Measure

SEEM Tier | Tier Il
NO e s
SEEM Disaggregation SEEM Analog/Benchmark
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o Not Applicable.......ccoiviviiniieire e Not Applicable
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B-9: Percent Daily Usage Feed Errors Corrected in X Business Days
Definition

Measures the timely correction of Daily Usage Feed (DUF) errors in record information and Pack formats measured separately. Errors
included (1) Pack Failure crrors and (2) EMI content errors in records.

Exclusions
»  Usage that cannot be corrected and resent or usage that the CLEC doesn't want Retransmitted.
* CLEC Problem/Issue/File Retransmission forms disputed by BellSouth SMEs that do not result in an EM1 error.
« CLEC notification reccived by BellSouth > 10 business days from transmission date of errored messages or packs.

Business Rules

This measure will provide the % of errors corrected in X Business days.

Pack Failure errors are defined as a DUF header/trailer error containing one or more of the following conditions: Grand total records
not equal to records in pack or sequence/invoice numbers for a from RAO is not sequential

EMI content errors are defined as those records with errors contained in the EMI detail records that cause a message to be unbillable
by the CLEC

Only notification received via the CLEC Problem/issue/File Retransmission form will be included in this measure. To locate the form,
go to the PMAP web site (https://pmap.bellsouth.com/) and click the Documentation Downloads link, then select the “CLEC
Problem/Issue/File Retransmission form.”

When circumstances arise for multiple content errors it is not necessary for the form to be filled out in its entirety, the CLECs agree to
provide sufficient information for content error research so that a thorough investigation and resolution can be completed.

For each type error condition, a new CLEC Problem/lssue/File Retransmission form should be submitted.

EMI content errors should be attached in a separate file from the CLEC Probleny/Issue/File Retransmission form

Elapsed time is measured in business days.

The clock starts when BellSouth receives CLEC's Problem/Issue/File Retransmission form,

The clock stops when BellSouth provides the corrected usage to the CLEC using the predesignated DUF delivery method.

This measure applies only to CLECs that are ODUF and ADUF participants

Calculation
Timeliness of Daily Usage EMI Content Errors Corrected = (a/ b) X 100

+ a=Total number of Daily Usage Records with EMI Content Errors Corrected in the reporting month within 10 Business Days.
* b =Total number of Daily Usage Records with EMI Content Errors corrected in reporting month.

Timeliness of Daily Usage Pack Format Errors Corrected = (¢ / d) X 100

* c¢= Total number of Daily Usage Packs with Format Errors Corrected in the reporting month within 4 Business Days,
* d="Total number of Daily Usage Packs with Format Errors corrected in reporting month

Report Structure
* CLEC Specific
- Total number of BST disputed Daily Usage Records with EMI Content Errors received in reporting month.
- Total number of Daily Usage Records with EMI Content Errors received in reporting month.
- Total number of BST disputed Daily Usage Packs with Format Errors received in reporting month
- Total number of Daily Usage Packs with Format Errors received in reporting month
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*«  CLEC Aggregate
*  Geographic Scope
- Region

Data Retained

Relating to CLEC Experience
e Report month
- BellSouth Recorded
- Non-BellSouth Recorded
Relating to BellSouth Performance
e None

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

8 REZION .ottt Diagnostic

SEEM Measure

SEEM Tier | Tier Il
NO e s
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applcable ..o Not Applicable
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B-10: Percent Billing Errors Corrected in X Business Days

Definition

Measures timely carrier bill adjustments.

Exclusions

Billing adjustments requests that are rejected by BellSouth or disputed by BellSouth.

Adjustments that are initiated by BellSouth.

Business Rules

This measure applies to CLEC wholesale bill adjustments. IXC Access billing adjustment requests are not reflected in this measure.
Elapsed time is measured in business days. Clock starts when BellSouth receives the ALECs Billing Adjustment Request (BAR) form
(BAR form and instructions found at WW W .interconnection.bellsouth.com/forms/html/billing & collections.html) and the clock stops
when adjustments is made to bill through ACATS or BOCRIS (generally next CLEC bill unless adjustment request after middle of the
month). BellSouth will report separately those adjustment requests that are disputed by BellSouth.

Calculation

* a=Number of BellSouth Adjustments in 45 Busincss Days
* b= Total Number of Adjustment Requests in Reporting Period

Report Structure
¢ CLEC Specific
» CLEC Aggregate
*  Geographic Scope:
» State Specitic

Data Retained

Relating to CLEC Experience

o Number of BellSouth Adjustments in 45 Business days
e Total number of Billing Adjustment Requests in Reporting Period
e Number of Adjustments disputed by BellSouth (reported separately)

Relating to BellSouth Performance
e None

SQM Disaggregation - Retail Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

®  SHALE ..eeoiieersrier e e bt et et ra ettt be e b s Diagnostic
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SEEM Measure

SEEM Tier | Tier ll
NO et e
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable........coooiiiiiiiiii s Not Applicablc
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Section 6: Operator Services And Directory Assistance

0S-1: Speed to Answer Performance/Average Speed to Answer — Toll

Definition

Measurement of the average time in seconds calls wait before answered by a toll operator.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BeltSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC
customers and BellSouth customers.

Calculation
Speed to Answer Performance/Average Speed to Answer—Toll=a/b
« a=Total queue time

* b= "Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to
abandonment.

Report Structure
* Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)
For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP
*  Month
«  Call Type (Toll)
* Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  NODE i e Parity by Design

SEEM Measure

SEEM Tier | Tier Il
NO e e,
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable......ccooniiiiiiiiciic e Not Applicable

Version 2.01 136 Issue Date: August 30, 2002



® BELLSOUTH"

Florida Performance Metrics OSDA

0S-2: Speed to Answer Performance/Percent Answered with “X”
Seconds - Toll

Definition

Measurement of the percent of toll calls that are answered in less than ten seconds

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC
customers and BellSouth customers.

Calculation

The Percent Answered within “X” Seconds measurement for toll is derived by using the BellCore Statistical Answer Conversion
Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore
Conversion Tables are specific to the defined parameters of work time, number of operators, max queue size and call abandonment
rates.

Report Structure
» Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)
* For the items below, BeliSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP
* Month
e Call Type (Toll)
* Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® NOME .ottt e bbb s Parity by Design

SEEM Measure

SEEM Tier | Tier i
NO oottt e
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable......oiciciriiiiiiiicec e Not Applicable
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DA-1: Speed to Answer Performance/Average Speed to Answer —
Directory Assistance (DA)

Definition

Measurement of the average time in seconds calls wait before answered by a DA operator.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC
customers and BellSouth customers.

Calculation
Speed to Answer Performance/Average Speed to Answer — Directory Assistance (DA)=a/b

¢ a= Total queue time
* b= Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queuc prior to
abandonment.

Report Structure
* Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)
For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP
«  Month
¢ Call Type (DA}
*  Average Speed of Answer

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  NONE oo et Parity by Design

SEEM Measure

SEEM Tier | Tier Il
NO e
SEEM Disaggregation SEEM Analog/Benchmark
e Not ApphHeable.....cociiiiiiic e Not Applicable
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DA-2: Speed to Answer Performance/Percent Answered within “X”
Seconds — Directory Assistance (DA)

Definition

Measurement of the percent of DA calls that are answered in less than twelve seconds.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumuiating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer ¢all is abandoned
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC
customers and BellSouth customers.

Calculation

The Percent Answered within “X” Seconds measurement for DA is derived by using the BellCore Statistical Answer Conversion
Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore
Conversion Tables are specific to the defined parameters of work time, number of operators, max queue size and call abandonment
rates.

Report Structure
» Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)
For the items below, BellSouth’s Performance Mcasurement Analysis Platform (PMAP) receives a final computation; theretore, no
raw data file is available in PMAP.
*  Month
« Call Type (DA)
« Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
©  NONE ettt Parity by Design

SEEM Measure

SEEM Tier | Tier ll
NO e e
SEEM Disaggregation SEEM Analog/Benchmark
o NOt Applicable......ccviieeiiniiiiri e Not Applicable
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Section 7: Database Update Information
D-1: Average Database Update Interval

Definition

This report measures the interval from receipt of the database change request to the completion of the update to the database for Line
Information Database (L1DB), Directory Assistance and Directory Listings.

Exclusions
e Updates Canceled by the CLEC
+ Initial update when supplemented by CLEC
» BellSouth updates associated with internal or administrative use of local services.

Business Rules

The interval for this measure begins with the date and time stamp when a service order is completed and the completion notice is
released to all systems to be updated with the order information including Directory Assistance, Directory Listings, and Line
Information Database (LIDB). The end time stamp is the date and time of completion of updates to the system.

For BellSouth Results:
The BellSouth computation is identical to that for the CLEC with the clarifications noted below.

Other Clarifications and Qualification:

+ For LIDB, the elapsed time for a BellSouth update is measured from the point in time when the BeliSouth file maintenance process
makes the LIDB update information available until the date and time reported by BellSouth that database updates are completed.

* Results for the CLECs are captured and reported at the update level by Reporting Dimension (see below).

+ The Completion Date is the date upon which BellSouth issues the Update Completion Notice to the CLEC,

+ Ifthe CLEC initiates a supplement to the originally submitted update and the supplement reflects changes in customer requirements
(rather than responding to BellSouth initiated changes), then the update submission date and time will be the date and time of
BellSouth receipt of a syntactically correct update supplement. Update activities responding to BellSouth initiated changes will not
result in changes to the update submission date and time used for the purposes of computing the update completion interval,

» Elapsed time is measured in hours and hundredths of hours rounded to the nearest tenth of an hour.

+  Because this should be a highly automated process, the accumulation of elapsed time continues through off-schedule, weekends and
holidays; however, scheduled maintenance windows are excluded.

Calculation

Update Interval = (a - b)

* a= Completion Date & Time of Database Update
¢ b= Submission Date and Time of Database Change

Average Update Interval = (¢ / d)

« ¢= Sum of all Update Intervals
« d= Total Number of Updates Completed During Reporting Period

Report Structure
« CLEC Specific {(Under development)
* CLEC Aggregate
*  BellSouth Aggregate

Data Retained

Relating to CLEC Experience

¢ Database File Submission Time
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e Databasc File Update Completion Time
¢ CLEC Number of Submissions
» Total Number of Updates

Relating to BellSouth Performance

¢ Database File Submission Time

« Database File Update Completion Time
¢ BellSouth Number of Submissions

¢ Total Number of Updates

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Database Type
SLIDB Lo s Parity by Design
- Directory LiStNgs . ....cocovviiiiciiiiiei e Parity by Design
- Directory ASSISLANCE....coeviiiiiieirinis et + e e Parity by Design

SEEM Measure

SEEM Tier | Tier Il
NO i
SEEM Disaggregation SEEM Analog/Benchmark
o  Not Applicable i Not Applicable
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D-2: Percent Database Update Accuracy

Definition

This report measures the accuracy of database updates by BellSouth for Line Information Database (LIDB) Directory Assistance and
Directory Listings using a statistically valid sample of ESRs/Orders- completed CLEC Seryiee Orders in a manual review. This
manual review is not conducted on BellSouth Retail- Service Orders.

Exclusions
*  Updates canceled by the CLEC
* Initial update when supplemented by CLEC
e CLEC orders that had CLEC etrors
» BellSouth updates associated with internal or administrative use of local services.

Business Rules

For each update eompleted- reviewed during the reporting period, the original update that the CLEC sent to BellSouth is compared to
the database following completion of the update by BellSouth. An update is “completed without error™ if the database completely and
accurately reflects the activity specified on the original and supplemental update (e.g., orders) submitted by the CLEC. Each database
(e.g., LIDB, Directory Assistance and Directory Listings) should be separately tracked and reported.

A statistically valid sample of completed CLEC Service Orders wit-be- is pulled each month. Fhe-sample-witlbeused-to-test-the
Calculation

Percent Update Accuracy = (a/b) X 100

* a= Number of Updates Completed Without Error
* b= Number Updates Completed

Report Structure
* CLEC Aggregate
*  CLEC Specific (not available in this report)
* BellSouth Aggregate (not available in this report)

Data Retained

Relating io CLEC Experience

* Report Month

CLEC Order Number (so_nbr) and PON (PON)
Local Service Request (LSR)

Order Submission Date

Number of Orders Reviewed

SRR

Relating to BellSouth Performance
+ Not Applicable

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

SQM Analog/Benchmark

e Database Type
SLIDB e e 95% Accurate
- Directory Listings.......cocoveviininiiniiiiien e e 95% Accurate
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SEEM Measure

SEEM Tier | Tier Il
NO e e
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable.. ..o ovireeiiiieeeree e Not Applicable
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D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date

Definition

Measurement of the percent of NXX(s) and Location Routing Numbers LRN(s) loaded and tested in new end office and/or tandem
switches by the Local Exchange Routing Guide (LERG) effective date when facilities are in place. BellSouth has a single
provisioning process for both NXX(s) and LRN(s). In this measure BellSouth will identify whether or not a particular NXX has been
flagged as LNP capable (set triggers for dips) by the LERG effective date.

An LRN is assigned by the owner of the switch and is placed into the software translations for every switch to be used as an
administrative pointer to route NXX(s) in LNP capable switches. The LRN is a result of Local Number Porting and is housed in a
national database provided by the Number Portability Administration Center (NPAC). The switch owner is responsible for notifying
NPAC and requesting the effective date that will be reflected in the LERG. The national database downloads routing tablcs into
BellSouth's Service Control Point (SCP) regional databases, which are queried by switches when routing ported numbers.

The basic NXX routing process includes the addition of all NXX(s) in the response translations. This addition to response translations
is what supports LRN routing. Routing instructions for all NXX(s), including LRN(s), are received from the Advance Routing &
Trunking System (ARTS) and all routing, including response, is established based on the information contained in the Translation
Work Instructions (TWINs) document.

Exclusions

¢+ Activation requests where the CLEC’s interconnection arrangements and facilities are not in place by the LERG effective date.
*  Expedite requests

Business Rules

Data for the initial NXX(s) and LRN(s) in a local calling area will be based on the LERG effective date or complction of the initial
interconnection trunk group(s), whichever is longer. Data for additional NXX(s) in the local calling area will be based on the LERG
effective date. The LERG effective date is loaded into the system at the request of the CLEC. It is contingent upon the CLEC to
engineer, order, and install intcrconnection arrangements and facilities prior to that date.

The total Count of NXX(s} and LRN(s) that were scheduled to be loaded and those that were loaded by the LERG effective date in
BellSouth switches will be captured in the Work Force Administration -Dispatch In database.

Calculation
Percent NXXs/LRNs Loaded and Tested Prior to the LERG Effective Date = (a/b) X 100

s a =Count of NXXs and LRNs loaded by the LERG effective date
s b= Total NXXs and LRNs to be scheduled and loaded by the LERG effective date

Report Structure
» CLEC Specific
» CLEC Aggregate
* BellSouth (Not Applicable)

Data Retained

Relating to CLEC Experience

s Company Name
Company Code
NPA/NXX

LERG Effective Date
Loaded Date

¢ o o o

Relating to BellSouth Performance
s Not Applicable
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

e Geographic Scope
= REZIOM 1ttt 100% by LERG Effective Date

SEEM Measure

SEEM Tier | Tier Il
NO e e
SEEM Disaggregation SEEM Analog/Benchmark
o Not AppHCabIC....ccceier e e Not Applicable

Version 2.01 145 Issue Date: August 30, 2002



® BELLSOUTH"

Florida Performance Metrics E911

Section 8: E911

E-1: Timeliness

Definition

Measures the percent of batch orders for E911 database updates (to CLEC resale and BeliSouth retail records) processed successfully
within a 24-hour period.

Exclusions
= Any resale order canceled by a CLEC
« Facilities-based CLEC orders

Business Rules

The 24-hour processing period is calculated based on the date and time processing starts on the batch orders and the date and time
processing stops on the batch orders. Mechanical processing starts when SCC (the BellSouth E911 vendor) receives E911 files
containing batch orders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the
individual records to the E911 database. The E911 database includes updates to the Automatic Location Identification (ALI) database.
The system makes no distinction between CLEC resale records and BellSouth retail records.

Calculation
E911 Timeliness=(a/b) X 100
« a= Number of batch orders processed within 24 hours
* b= Total number of batch orders submitted
Report Structure
Reported for the aggregate of CLEC resale updates and BellSouth retail updates
e State

*  Region

Data Retained
* Report month
* Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
8 NOME oottt e Parity by Design
SEEM Measure
SEEM Tier | Tier Il
NO ey e
SEEM Disaggregation .SEEM Analog/Benchmark
o Not Applicable........ccciivicieriiiiris s Not Applicable
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E-2: Accuracy

Definition

Measures the percent of E911 telephone number (TN) record updates (to CLEC resale and BellSouth retail records) processed
successtully for E911 (including the Automatic Location ldentification (ALI) database).

Exclusions
* Any resale order canceled by a CLEC
¢ Facilities-based CLEC orders

Business Rules

Accuracy is based on the number of records processed without error at the conclusion of the processing cycle. Mechanical processing
starts when SCC (the BellSouth E911 vendor) receives E911 files containing telephone number (TN) records extracted from
BellSouth’s Service Order Control System (SOCS). The system makes no distinction between CLEC resale records and BellSouth
retail records.

Calculation
E911 Accuracy = (a/b) X 100
» a= Number of record individual updates processed with no errors
« b= Total number of individual record updates
Report Structure
Reported for the aggregate of CLEC resale updates and BellSouth retail updates
* State

*  Region

Data Retained

* Report month
*  Aggregatc data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
8 NOMC ittt s e et srernees Parity by Design

SEEM Measure

SEEM Tier | Tier
NO ittt e
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable.....oiiniiinniiiiiicccce e Not Applicable
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E-3: Mean Interval
Definition

Measures the mean interval processing of E911 batch orders (to update CLEC resale and BellSouth retail records) including
processing against the Automatic Location Identification (ALI) database.

Exclusions
* Any resale order canceled by a CLEC
 Facilities-based CLEC orders

Business Rules

The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing
stops on the batch ordets, Data is posted is 4-hour increments up to and beyond 24 hours. The system makes no distinction between
CLEC resale records and BellSouth retail records.

Calculation
E911 Interval = (a - b)

» a=Date and time of batch order completion
« b= Date and time of batch order submission

E911 Mean Interval =(c/ d)
* ¢=Sum of all E911 Intervals
* d = Number of batch orders completed
Report Structure
Reported for the aggregate of CLEC resale updates and BeliSouth retail updates
* State

* Region

Data Retained
* Report month

e Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
8 NOME oot et e Parity by Design

SEEM Measure

SEEM Tier | Tier Il
NO et e
SEEM Disaggregation SEEM Analog/Benchmark
e NOt ApPlCabIC....oiiiiiiriiiicreiiineiere e Not Applicable
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Section 9: Trunk Group Performance
TGP-1: Trunk Group Performance-Aggregate

Definition

The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of
each day of the reporting cycle, for both CLEC atfecting and BellSouth affecting trunk groups.

Exclusions
* Trunk Groups for which there was no valid data available for an entire study period
*  Duplicate trunk group information
o Trunk Groups blocked due to CLEC network/equipment failure
*  Trunk Groups blocked due to CLEC delaved or refused orders
*  Trunk Groups blocked due to unanticipated significant increases in CLEC traffic
¢ Final groups actually overflowing, notl blocked

Business Rules

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth trunk
groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering.

Monthly Average Blocking:

* The reporting cycle includes both business and non-business days in a calendar month.
» Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting
cycle.

Aggregate Monthly Blocking:

» Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
switches.

» Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Trunk Categorization:

This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting and
BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a
category. A trunk group’s end points and the type of traffic that is transmitted on it define a category, Selected categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been
assigned for this report are as follows.

CLEC Affecting Categories:

Point A Point B
Category 1icviviceee e BellSouth End Office .................. BellSouth Access Tandem
Category 3i..coorvviiieiiieee e BellSouth End Office ........cocccvveeieenn.. CLEC Switch
Category 4:.ceeeiien BellSouth Local Tandem ........cccc..ccee. CLEC Switch
Category 5iueveeevvccnninen. BellSouth Access Tandem.........ccccoceeeenne. CLEC Switch
Category 10: oo, BellSouth End Office .........ccccee..... BellSouth Local Tandem
Category 16:...ccoeeiecieeeeiiieeennnes BellSouth Tandem .........cccccevveennnen. BellSouth Tandem

BellSouth Affecting Categories:
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Point A Point B
Category 1. BellSouth End Office ................... BelSouth Access Tandem
Category 9:....ccovvivnrvinicinnnie, BellSouth End Office .......cccovvnnnns BellScuth End Office
Category 10: BellSouth End Office ..........c....... BellSouth Local Tandem

Calculation
Monthly Average Blocking:

+  For each hour of the day, cach day’s raw data are summed across all valid measurements days in a report cycle for blocked and
attempted calls.
+  The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

+  For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over
all trunk groups within each assigned category.

» The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each
assigned group.

» The result is an aggregate monthly average blocking value for each of the 24 hours by group.

* The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report Structure
» CLEC Aggregate
* BellSouth Aggregate
- State

Data Retained

Relating to CLEC Experience

* Report Month

Total Trunk Groups

Number of Trunk Groups by CLEC
Hourly Blocking Per Trunk Group
Hourly Usage Per Trunk Group
Hourly Call Attempts Per Trunk Group

Relating to BellSouth Performance

e Report Month

Total Trunk Groups

Aggregate Hourly Blocking Per Trunk Group
Hourly Usage Per Trunk Group

Hourly Calt Attempts Per Trunk Group

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

®  CLEC AZETEEAE ......eeeeeeeeceirieeeirniier et ceen st saesssssnssmssnnnss Any 2 consecutive hour period in 24 hours where CLEC
blockage excceds BellSouth blockage by more than 0.5% using
trunk groups 1, 3, 4, 5, 10 (wherc applicable), 16 for CLECs
and 1. 9, 10 (where applicable) and 16 for BellSouth

e BellSouth Aggregate.. ..o Any 2 consecutive hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1, 3, 4, 5, 10_(where applicable), 16 for CLECs
and 1, 9. 10 (where applicable) and 16 for BellSouth
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SEEM Measure

SEEM Tier | Tier Il
YeS.iiroieinininens X
SEEM Disaggregation SEEM Analog/Benchmark
o CLEC AZEIegate ......cocoviivcriiieriinceerirciere et saneeneeas Any 2 consecutive hour period in 24 hours where CLEC I

blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1,3,4,5,10 (where applicable),16 for CLECs and 1.
9. and 10 (where applicable) and 16 for BellSouth

o  BellSouth AgEregate......cocoivceviiicicricinr e Any 2 consecutive hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1,3,4,5,10_ (where applicabie), 16 for CLECs and ‘
1. 9. 10 (where applicable) and 16 for BellSouth
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TGP-2: Trunk Group Performance — CLEC Specific

Definition

The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of
each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups.

Exclusions
* Trunk Groups for which there was no valid data available for an entire study period
* Duplicate trunk group information
*  Trunk groups blocked due to CLEC network/equipment failure
¢ Trunk groups blocked due to CLEC delayed or refused orders
e Trunk groups blocked due to unanticipated significant increases in CLEC traffic
* _Final groups actually overflowing. not blocked

Business Rules

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth trunk
groups for comparison only. It is not the intent of the report that it be used for network management and/or engincering.

Monthly Average Blocking:

« The reporting cycle includes both business and non-business days in a calendar month.
* Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting
cycle,

Aggregate Monthly Blocking:

* Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
switches.

* Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Trunk Categorization:

* This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting
and BellSouth aftecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a
category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been
agsigned for this report are as follows.

CLEC Affecting Categories:

Point A Point B
Category 1:.iiieiecnee BellSouth End Office .......ccccven. BellSouth Access Tandem
Category 3:....occov oo, BellSouth End Office .....ccooveviiiiirnnnes CLEC Switch
Category 4:.....ccccoevevivvneennn. BellSouth Local Tandem ..........cc.ccveeennee. CLEC Switch
Category 5:.....cooii BellSouth Access Tandem.........cccoceeeueennee. CLEC Switch
Category 10:...cccoviiiiiiieeen. BellSouth End Office ......cccccoevee. BellSouth Local Tandem
Category 16:......ccccovvvvvvrnrennne BellSouth Tandem........ccoeeeevvvenneen. BellSouth Tandem

BellSouth Affecting Categories:

Point A Point B
Category 1...c.coceveverireceeeene BellSouth End Office .......ccceuveeeen. BelSouth Access Tandem
Category 9:..oovvvvieniieeciecnene BellSouth End Office .....cccoevevveerennen. BellSouth End Office
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Category 10:...coccceeeecieeeenee BellSouth End Office ... BellSouth Local Tandem
Category 16:.c.oocevecreiireeeeeeeee BeliSouth Tandem ........c.cccooveieinnnnnee BellSouth Tandem
Calculation

Monthly Average Blocking:

« For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and
attempted calls.
¢ The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over
all trunk groups within each assigned category.

»  The total blocked calis is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each
assigned group.

* The result is an aggregate monthly average blocking value for each of the 24 hours by group.

* The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report Structure
» CLEC Specific
- State

Data Retained

Relating to CLEC Experience

e Report Month

Total Trunk Groups

Number of Trunk Groups by CLEC
Hourly Blocking Per Trunk Group
Hourly Usage Per Trunk Group

Hourly Call Attempts Per Trunk Group

Relating to BellSouth Performance

e Report Month

e Total Trunk Groups

o Aggregate Hourly Blocking Per Trunk Group
e Hourly Usage Per Trunk Group

o Hourly Call Attempts Per Trunk Group

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

o CLEC Trunk Group .....cccooviniiinnmiiiinicceseces e Any 2 consecutive hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1, 3, 4, 5, 10_(where applicable), 16 for CLECs
and 1, 9. 10 (where applicable) and 16 for BellSouth

SEEM Measure

SEEM Tier | Tier I
D X
SEEM Disaggregation SEEM Analog/Benchmark
®  CLEC Trunk GroUP .oivccienieceiecenteee s seseecnenes Any 2 consecutive hour period in 24 hours where CLEC

blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1, 3, 4, 5, 10 (where applicable), 16 for CLECs
and 1,9, 10 {where applicable) and 16 for BellSouth
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o BellSouth Trunk Group ......cocceevvreiniiicciiecnnneee e

Any 2 consecutive hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1, 3, 4, 5, 10 (where applicable), 16 for CLECs
and 1, 9. 10 (where applicable) and 16 for BellSouth
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Section 10: Collocation

C-1: Collocation Average Response Time

Definition

Measures the average time (counted in calendar days) from the receipt of a complete and accurate collocation application (including
receipt of application fee if required) to the date BellSouth returns a response electronically or in writing, Within 16 the number of
calendar days_as desienated by the Coilocation Order after having received a bona fide application for physical collocation, BellScuth
must respond as de-whethict space-i-avaitabic-ornotwith space availability and a price quote.

Exclusions
Any application canceled by the CLEC

Business Rules

The clock starts on the date that BellSouth receives a complete and accurate collocation application accompanied by the appropriate
application fee if required. The clock stops on the date that BellSouth returns a response. The clock will restart upon receipt of
changes to the original application request.

Calculation
Response Time = (a - b)

+ a=Request Response Date
» b= Request Submission Date

Average Response Time = (¢ / d)

* ¢ = Sum of all Response Times
+ d = Count of Responses Returned within Reporting Period

Report Structure
¢ Individual CLEC (alias) aggregate
« Aggregate of all CLECs

Data Retained
*  Report period

* Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark (see below)
» State
e Virtual-Initial
e Virtual-Augment
e Physical Caged-Initial

e Physical Caged-Augment
Physical-Cageless-Initial
Physical Cageless-Augment

SQM Analog/Benchmark

¢ Virtual - 15 Calendar Days
o Physical Caged - 15 Calendar Days
o Physical Cageless - 15 Calendar Days
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SEEM Measure
SEEM Tierl Tier Il

SEEM Disaggregation

e Not Applicable........ccovircinniicnrrcrccre e

SEEM Analog/Benchmark

Not Applicable
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C-2: Collocation Average Arrangement Time
Definition

Measures the average time (counted in calendar days) from receipt of a complete and accurate Bona Fide firm order (including receipt
of appropriate fee if required) to the date BellSouth completes the collocation arrangement and notifies the-€ Yd=tunedthe €16
aveepls the-arranpenem,

Exclusions
Any Bona Fide firm order canceled by the CLEC

Business Rules

The clock starts on the date that BellSouth receives a complete and accurate Bone Fide firm order accompanied by the appropriate fee.
The clock stops on the date that BellSouth completes the collocation arrangement and notifies the CLEC. The cable assignments
associated with the specific collocation request will be provided prior to completion of the atrangement.

Calculation
Arrangement Time = (a - b)

* a= Date Collocation Arrangement is Complete
» b= Date Order for Collocation Arrangement Submitted

Average Arrangement Time = (¢ / d)

e ¢=Sum of all Arrangement Times
» d=Total Number of Collocation Arrangements Completed during Reporting Period

Report Structure
¢ Individual CLEC (alias) aggregate
» Aggregate of all CLECs

Data Retained
*  Report period
« Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark (see below)

State

Virtual-Initial
Virtual-Augment

Physical Caged-Initial
Physical Caged-Augment
Physical Cageless-Initial
Physical Cageless-Augment

SQM Analog/Benchmark

Virtual - 60 Calendar Days

Virtual-Augment - 45_60 Calendar Days (Without Space Increase)
Virtual-Augment - 60 Calendar Days (With Space Increase)

Physical Caged - 90 Calendar Days (Ordinary)

Physical Caged-Augment - 45 Calendar Days (Without Space Increase)
Physical Caged-Augment - 90 Calendar Days (With Space Increase)
Physical Cageless - 90 Calendar Days

Physical Cagedless-Augment - 45 Calendar Days (Without Space Increase)
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e Physical Cagedless-Augment - 90 Calendar Days (With Space Increase)

SEEM Measure

SEEM Tier | Tier ll
NO it e
SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable......ocvviciiiiiiccc e Not Applicable
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C-3: Collocation Percent of Due Dates Missed
Definition

Measures the percent of missed due dates for both virtual and physical collocation arrangements

Exclusions
Any Bona Fide firm order canceled by the CLEC

Business Rules

Percent Due Dates Missed is the percent of total collocation arrangements which BellSouth is unable to complete by end of the
BeliSouth committed due date. The clock starts on the date that BellSouth receives a complete and accurate Bona Fide firm order
accompanied by the appropriate fee if required. The arrangement is considered a missed due date it it is not completed on or before
the committed due date

Calculation
% of Due Dates Missed = (a/ b) X 100

» a= Number of Completed Orders that were not completed within BellSouth Committed Due Date during Reporting Period
» b= Number of Orders Completed in Reporting Period

Report Structure
= Individual CLEC (alias) aggregate
e Aggregate of all CLECs

Data Retained
* Report period

» Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
@ SEATE ...eeeii it e e >=95% on time
o Virtual-Initial ..o >=95% on time
e Virtual- AUZMENt. ..ot s >=95% on time
s Physical Caged- Initial.......c...oooii >=095% on time
e Physical Caged- Augmen.... ....>=95% on timet
e Physical Cageless- Initial.... ..>=95% on time
e Physical Cageless- Augment...........cooeeeviniiniiiininiienes >=95% on time

SEEM Measure

SEEM Tier | Tier ll
YES i D QRN X
SEEM Disaggregation SEEM Analog/Benchmark
o All Collocation Arrangements .......o.viveeiiinnencecroeneerennnessenns >=95% on time
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Section 11: Change Management

CM-1: Timeliness of Change Management Notices

Definition

Measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes so
CLEC interfaces are not impaired by change.

Exclusions
» Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes. For example: a patch to
fix a software problem.
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules

This metric is designed to measure the percent of change management notices sent to the CLECs according to notification standards
and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes
to the BellSouth Local Interfaces.

The clock starts on the notification date. The clock stops on the software release date. When project events occur {(scope changes,
analysis information, etc.), the software release date may change. A revised notification would be required and the clock would
restart, Based on rclease constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new
features.

Calculation
Timeliness of Change Management Notices = (a/ b) X 100

¢ a=Total number of Change Management Notifications Sent Within Required Time frames
* b= Total Number of Change Management Notifications Sent

Report Structure
* BellSouth Aggregate

Data Retained
*  Report Period
* Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

®  REZION ittt ettt ettt st as 98% on time

SEEM Measure

SEEM Tier | Tier Il
| €O X
SEEM Disaggregation SEEM Analog/Benchmark
O REBION ..ot e et e 98% on time
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CM-2: Change Management Notice Average Delay Days

Definition

Measures the average delay days for change management system release notices sent outside the time frame set forth in the Change
Control Process.

Exclusions
+  Changes to release dales for reasons outside BellSouth control, such as the system vendor
» Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process

Business Rules

This metric is designed to compute sieasute- the average detay days for pereent vi-change management notices sent to the CLECs
outside the acecordingto-netification-standards-and time frames set forth in the Change Control Process. The CCP is used by BellSouth
and the CLECs to manage requested changes to the BetlSouth Local Interfaces.

The clock starts on the notification due date. The clock stops on the software release date. When project events occur (scope changes,
analysis information, etc.), the software release date may change. A revised notification would be required and the clock would
restart. Based on release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new
features

Calculation
Change Management Notice Delay Days = (a - b)

* a= Date Notice Sent
* b= Date Notice Due

Change Management Notice Average Delay Days = (¢ / d)

« ¢ = Sum of all Change Management Notice Delay Days
» d=Total Number of Notices Sent Late

Report Structure
» BellSouth Aggregate

Data Retained
*  Report Period
+ Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Anaiog/Benchmark
@ REION..cciiiiii <=5 Days

SEEM Measure

SEEM Tier | Tier |l
NO e
SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable........ccovveriinirineicee e Not Applicable
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CM-3: Timeliness of Documents Associated with Change

Definition

Measures whether CLECs received requirements or business 1ulc documentatlon on time to plepale for BellSouth 1nterface/sy9tem
changes so CLEC interfaces are not impaired by change. >
Review-Board:

Exclusions
¢ Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal
Communications Commission [FCC], a state commission/authority, or state and federal courts) or CLEC request.
¢ Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process.

Business Rules

This metric is designed to measure the percent of requircments or business rule documentation sent to the CLECs according to
documentation standards and time frames set forth in the Change Control Process_a copy of which can be found at

http://www interconnection.bellsouth.com/markets/lec/cep_live/index.html. The CCP is used by BellSouth and the CLECs to manage
requested changes to the BellSouth Local Interfaces.

The clock starts on the business rule documentation release date. The clock stops on the software release date. When project events
oceur (scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required
and the clock would restart.

Calculation
Timeliness of Documents Associated with Change = (a/b) X 100
* a= Change Management Documentation Sent Within Required Time frames after Notices

* b= Total Number of Change Management Documentation Sent

Report Structure
* BellSouth Aggregate

Data Retained
*  Report Period
* Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  REION ittt e s 98% on Time

SEEM Measure

SEEM Tier | Tier ll
YCSiiiiniiiiiaiariieies ceernereeenne X
SEEM Disaggregation SEEM Analog/Benchmark
®  REEION ittt 98% on Time
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CM-4: Change Management Documentation Average Delay Days

Definition

Measures the average delay days for requirements or business rule documentation sent outside the time frames set forth in the Change
Control Process.

Exclusions

« Documentation for release dates that slip less than 30 days for reasons outside BellSouth control, such as changes due to Regulatory
mandate or CLEC request.
+  Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process.

Business Rules

This metric is designed to compute the average delay days for meas i o business rule documentation
sent to the CLECs outside the &eeﬁmﬁ&é&wmmta&m&aﬂé&ds—md time frames set forth in the Change Control Process. The
CCP is used by BellSouth and the CLECs to manage requested changes to the BellSouth Local Interfaces.

The clock starts on the business rule documentation release date. The clock stops on the software release date. When project events
oceur {scope changes, analysis information, ctc.), the software release date may change. Revisions to documentation could be required
and the clock would restart.

Calculation
Change Management Documentation Delay Days = (a - b)

* a= Date Documentation Provided
* b= Date Documentation Due

Change Management Documentation Average Dclay Days = (¢ / d)

* ¢ = Sum of all CM Documentation Delay Days
* = Total Change Management Documents Sent

Report Structure
* BellSouth Aggregate

Data Retained
¢ Report Period
* Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
@ RELION .ttt e <=5 Days

SEEM Measure

SEEM Tier i Tier 1l
NO et et
SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable......coooieiiocrciciie e Not Applicable
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CM-5: Notification of CLEC Interface Outages

Definition

Measures the time it takes BellSouth to notify the CLEC of an outage of an interface.

Exclusions

None

Business Rules

utage-has

This metric measures the process of notifying CLECs of an interface outage as defined by the Change Control Process

Documentation. BellSouth has 15 minutes to notify the CLECs via email, once the [1elp Desk has verified the existence of an outage.

An outage is verified 1o exist when one or more of the following conditions occur:

1. BellSouth can duplicate a CLEC reported error.

2. BellSouth finds an error message within the system error log that identifiably matches a CLEC reported outage.

3. When 3 or more CLECs report the identical type of outage.

4. BellSouth detects a probiem due 10 the loss of functionality lor users of a system,

Note: The 15 minute clock begins once a CLEC reported or a BellSouth detected outage has lasted for 20 minutes and has been
verified. If the outage is not verified within 20 minutes, the clock begins al the point of veritication.

This metric will be expresscd as a percentage.

Calculation
Notification of CLEC Interface Outages = (a/b) X 100
* a= Number of Interface Outages where CLECS are notified within 15 minutes

* b= Total Number of Interface Outages

Report Structure
* CLEC Aggregate

Data Retained

Relating to CLEC Experience

e Number of Interface Outages
e Number of Notiftcations <=15 minutes

Relating to BellSouth Performance
+ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ By interface type for all interfaces accessed by CLECs ........... 97% <=15 Minutes
Interface Applicable to
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ED e CLEC
L0751 0 1 S OO OO CLEC
LENS .o CLEC
TAG .o CLEC
ECTA e b e CLEC
TAFL e e CLEC/BellSouth

SEEM Measure

SEEM Tier | Tier ll
NO cet e e
SEEM Disaggregation SEEM Analog/Benchmark
®  NOLAPPHCADIE ..ot Not Applicable
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CMN-6: Percent of Software Errors Correcied in X {10, 30, 458) Business
Days

Definition

Measures the percent of Soflware Frrors corrected by DBellSouth m X (10, 30, 43) business days within the report prriod.

Exclusions
& Software Correetions baving implementation intervals that are longer than those delined in this neasure and agreed upon by the

CLIC S

Business Rules

1 his metric is designed 1o measure BelSouh’s perfornance m correcting identilied Software Trors witinn the specitied interval. The
cloch stuts when a Software $rror s validated per the Chuange Control Process, o copy of whicl can be found at

httpiwwiv.interconnection helisouth.convnnhetsfee/cep_live/
to 1he Change Control Website Software duefects ure defined as 1ype 6 Change Reguests in the Change Control Process

Calculation

Percont of softwaie Lrrors Corrected In X (10, 30, 453 Busmesy Days (s /DY 8 100

e o Total pumber of Sliware Errors corrected where “X7 10, 30, or 43 business diys.
e b Total mouber of Software Errots requiring correction where "X 10, 30, or 43 business days.

Report Structure
& Severily 2 = 10 Business Days
¢ _beverity 3 30 Busiuess Days
e Severity 4 45 Business Days

Data Retained

s Reporl Period

= ot Completed

¢ Total Completed Wiihin X Business Davs
Bisputed. Rejected or Reclassylied Sottwate Larors

®

SQM Level of Disaggregation - Analog/Benchmark

SCM Level of Disaggregation e SOM Analog/Benchmark

O ROEIOI coreeiis coriis e et e e e e e e e e e verener o enee e @ 958y Wilhin interval

SEEM Measure

SEEM Tierl Tier il
Y}:S:.u:;':nz':.‘:;'_'__'.'w:_-__-__-'-,' Prrercriase X
SEEM Disaggregation SEEM Anziog/Benchmark
O RCOIONM e vririeiiiririine coernes rsieie ariese ars ersiaerriters rasssesrios e 959 wilhin inerval
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CM-7: Percent of Change Reguests Accepted or Rejected Within 10 days

Definition

Measures the pereent of Change Requests other than_lype 1 or Type 6 Change Requests, submitted by CLECS that ate Accepted or
Rejected by BellSouthm 10 busingss days within the report petiod,

Exclusions

Change Rgquests that are canceled or withdrawn before a response fiom BellSouih is due,

Business Rules

The Acceptance/Rejection jnterval starts when the acknowledgement s dug to the CLEC per the Change Control Process. a copy of

which can be Tound at brtp:/iwww.inierconnection.bellsouti.com/marketsdec/eep vehndeahtml, The clock ends when
BellSonth jssues an acceptance of rejection notee 1o the CLICL Phis mietric includes all change requests not subject to ihe above

exclusions. not just those received and_aceepted or rejevied in the same reporting period.
Calculation

Pereenl of Change Requests Accepted or Rejected within 10 Business Days = (07 b) \ 100

a. = Total number of Change Requestsaceepted or giceted within 10 business days
b = Total number ¢f Chanee Requests submiited 1o the reporting pegiod

Report Structure
BellSouth Agoregatc

Data Retained
Report Period
Kequesis Accepted or Rejected
Jotal Requests

SOM Level of Disaggregation - Analog/Benchmark

SOM Level of Disagaregation SQM Anzlog/Benchmark

* Repio

939 within interval

SEEM Measure

SEEM Tier | Tier il
SEEM Disaqggregation SEEM Anzlog/Benchmark
@ ROLION., (iiii criiinr crieess crenins craeree crne SOUTTRN oo vabens eresisr_eree e s 93595 within nicrval
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CM-8: Percent Chanae Requests Rejected

Definition

Measures the pereent of Change Requests orher than (Type Lor Type 6. Change Requests) submitted by CLECs that are rejected by

Exclusions

Change Requests that_are cancelled or withdrwn by CLEC before a response from BellSouth is due,

Business Rules

be disagprepated by najor calegories ofgjections per the Change Control Process, a copy of which can be lound at
htfps/fwwweinterconnection. bellsouth com/markets/lec/een live/index. buml, These reasons are: G ost. Technical Ueasibility, and
Industry Direction. This mefiic includes all change requests not sahject oy the above exclusions, not just those received and aceepied
or1ejected in the same reporting period.

Caiculation
Percent Change Requests Rejected = (a7 h) v {00

a == Total number of Change Requests rejected
b Tota] number of Change Reguests submitled withuy the report period

Report Structure
BeliSouth Aggregate
Cost
Fechnical FFeusibility
Indystyy Direction

Data Retained
Repat! Period
Reguesty Rejecied

TLotal Reguests

SOM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SOM Analog/Benchmark
®  ROCPTON oo ier it cs vie s et i e e e e s e e e e LIBENOSLIC
o Reason  COoSh o e e e e ‘e - Diggnostic
o  Reason Technical Peasibility o ... . Diagnosue
e Renson  Industiy Pireclion .o v o ot e TGRNOSLC
SEEM Measure
SEEM Tier | Tier il
SEEM Disagaregston SEEM Analog/Benchmark
o NOtApPPLCable v v e e crrrrenn e e NOL Applicable
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CM-G: Number of Defects in Production Releases {Type 6 CR}

Definition

Measures the nunsber of detects in Production Releases, This measure will be presented_as the number of Tyvpe 6 Severity | defects.
the number of Type 6 Scverity 2 defeews without a mechanized wortk around. and the number of Type 6 Scveriy 3 de

> resulting

within a thiee week period fiom a Prodution Release date. Phe definition of Type 6 Change Requests (CR) and Severily L Severily 2.
and Severtly 3 defects can be found mthe Change Control Process Document.

Exclusions

None

Business Rules

Elrs metric measures the numsber of Type 6 Sevenity 1 defects, the number of 1ype 6 Severity 2 defeers without a mechanized work
areund. and the number of Type 6 Severiy 3 defters resulting within @ thiee week period from a Prodution Release daie. The
definitions o Type 6 Change Requests (CRY and Severity 1L 2, and 3 defects can be found in the ¢hange Control Process, which can

he found at hup:7www, interconnection bellsouth op_ve/ndes hisnl,

Caiculation

Fhe number of Pype 6 Severiiy [ efects. the number of Tvpe 6 Scverity 2 Defects without amechanized svork_around, and the
number of Type 6 Severity 3 defects,

Report Structure
¢ Production Releases
e Number of fvpe 6 Severity | defeets
e Number ol Iype 0 Severity 2 defeets without a mechanized work around
e Number of Type 6 Severity 3 defecls

Data Retained
& Hepion
¢ Report Porivd
& Production Releases
» Number of Type 6 Severity 1 delects
s Number of Type 6 Severity 2 defecs without a mechanized work around
= Number ol Type 6 Severity 3 defects

SQM Level of Disagaregation - Analog/Benchmark

SQM Level of Disaggrecation SQM Anszlog/Benchmark
o Region--Number of I'vpe 6 Severiy 1defeets v v v e O Defeets
o Reciou--Number of 1ype 6 Severity 2 defeets v v v e 0 Defeets without a mechanized work around

e Region~--Number al Jvpe 6 Severty 3 defects oo on a1 Delecls

SEEM Measure

SEEM Tier ! Tierl
Nfl"&',:u"":'m.z NG SIS LT X UL SCI
SEEM Disaggregation SEEM Analog/Benchmark
o Nof Applicable . 0Ll L e i e @ NOUApplicable
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CM-10:

Software Validation

Definition

Measures software yalidation test results for Production Releases ol BellSouth Local Tntet faces,

Exciusions

Nonpe

Business Rules

Bellbouth maintans a test dech of tansactions that are_used to validate that functionality in_seftware Production Releases work as

designed Iach trapsagtion in the test deck is agsigned a weight facton_which s based on the weights that have been assiened w the

meteivs, Within the software validation metric weight factors will be allocited among lransaction types (¢ o Pre-Order, Order Resale.

Orvdes UNL, Order UNE-P) and tren cqually disirtbuied across tansactions within the specific ivpe

Bellsouth will begm to exevute the software vahidation test deck within oue (1) bosiness day following a Production Releine, Test

deck frausactons will be execuied using Production Release softwine i the CAVE environment. Within seven (7) business days

hansactions that Fuled. Fach faded wansaction will be muluplicd by the transaclions weiglit {actor.

A bhansaction is considered failed (" ibe yequest cannot be submitied or processed, or the 1esults inincorreet or impioperly formaticd

data.

Caiculation
This solitware validation metric s dotl
software in C AV (o the sum of the weig

s Numgralor

» of the sum_ af the weights of fiiled vansactions using Production Release

Sum ol waighis of faled transactions

e Denominater 7 Sum of weights of all transactiions in the test deck

Report Structure

¢ BellSouth Aporesate

Data Retained
= _Report Period
o Production Release Numnber
@ les Dech W
# % lest Deek

ights

Weight Faifure

SQM Level of Disaggregation - Analog/Benchmark

SQM l.eve! of Disaggregation

his of alt transaction in the tes devh.

SOM Analoa/Benchmark

o Region ... ..

SEEM NMeasure

SEEM Tierl Tier i

SEEM Disagarecation

e Nof Appiscable

SEEM Anzloc/Benchmark

-2 Not Applicable
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CM-11: Percent of Change Reguests Implemented Within 60 weeks of
Prioritization

Definition

Meusures whether BellSouth provides CLECy thnelyv dmplementation of prioritized change regucsis,

Exclusions
Change requests that are mmplementated taer than 60 weeks with the consent ol the CLIL s
Change requests for whiel BellSouth Bas reculatory authority to exceed the imerval

Business Rules

This metric is designed to measure BeliSouth's performance i implementing priontized change requests, The clock starts when a

diagnostic_purposcs, and will be_measured for SEINM purposes 60 weeks f1om figse priorivzation mecting following Commission

approval of this measure

Cailculation

Pereentof Tvpe § CLLC initiated Change Requests implenented on time | (a /by x 100

a~ Total number of prioritized Type 3 CLEC initiated Change Requests that are ess than ot equal 1o 60 weehs ol age from the date of
the refease prioritization s
b__Tolal muuber ol prioritized Pype 5 CLEC inftiawed Chinge Reguests {rom the dute of the release prioriization hist

Parcent of Type 4 CLLC iniated Change Reguesty implemenied o time = (a/ by 5 100
a__Total number of prioritized Type 1 CLEC Initated Change Reguests that are fess than oy equal w60 weeks of age [rom the date of

the release prieyilization i

b = Total number of priortized Ty pe 1 CLEC initiated hange Requests from the date of the refease prioritzation fist

Report Structure
BeliSouth Ageregare
1ape 4 requests implemented
Type S requests implemeted
%6 implemented within 10,32, 48, and 60 weeks

Data Retained
Region
Repart Montiy
Total implemented by type
Total implemented within 60 weeeks

SQM Level of Disaggregation - Analog/Benchmark

SOM Level of Disaggregation SQM Analoc/Benchmark

o Regio 5% within interval

o lvpe d requests TpIemented o v e e e e e 93% within intenal

o
o Dype S requests implemented.

93% within Jnterval
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SEEM Measure
SEEM Tiert Tier d

Yesooon X

SEEM Disaggregation

SEEM Analou/Benchmark

e 93% within interval
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Appendix A: Reporting Scope

A-1: Standard Service Groupings

See individual reports in the body of the SQM.
A-2: Standard Service Order Activities

These are the generic BellSouth/CLEC service order activities which are included in the Pre-Ordering, Ordering, and Provisioning
sections of this document. It is not meant to indicate specific reporting categories.

Service Order Activity Types
* Scrvice Migrations Without Changes
+ Service Migrations With Changes
*  Move and Change Activities
*  Service Disconnects (Unless noted otherwise)
¢ New Service Installations

Pre-Ordering Query Types
* Address
* Telephone Number
* Appointment Scheduling
* Customer Service Record
¢ Feature Availability
* Service Inquiry

Maintenance Query Types
TAFI - TAFI] queries the systems below

« CRIS
+  March
+  Predictor
« LMOS
- DLR
- DLETH
- LMOSupd
« LNP
« NIW
« OSPCM
« SOCS
Report Levels
« CLECRESH

* CLEC State

s CLEC Region

« Aggregate CLEC State

« Aggregate CLEC Region
s BellSouth State

s BellSouth Region
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Appendix B: Glossary of Acronyms and Terms

Symbols used in calculations

z
A mathematical symbol representing the sum of a series of values following the symbol.

A mathematical opcrator representing subtraction.

+
A mathematical operator representing addition.

/
A mathematical operator representing division.

<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=

A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

>=

A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

0O

Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming
telephone calls to available agents while collecting management information on both callers and attendants.

Aggregate
Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all CLECs’ data for a given reporting level.

ALEC
Alternative Local Exchange Company = FL CLEC

ADSL
Asymmetrical Digital Subscriber Line

ASR
Access Service Request - A request for access service terminating delivery of carrier traffic into a Local Exchange Catrier’s network.

ATLAS
Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of
available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders.
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ATLASTN
ATLAS software contract for Telephonc Number.

Auto Clarification
The number of LSRs that were electronically rejected from LESOG and electronically returned to the CLEC for correction.

BFR:
Bona Fied Request

BILLING
The process and functions by which billing data is collected and by which account information is processed in order to render accurate
and timely billing,

BOCRIS
Business Office Customer Record Information System (Front-end to the CRIS database.)

BRI
Basic Rate ISDN

BRC
Business Repair Center — The BellSouth Business Systems trouble receipt center which serves large business and CLEC customers.

BellSouth
BellSouth Telecommunications, Inc.

BST-SDE:

BY1 Supporting (ab.a, “Raw™ Data Files contam records captuced in BellSouth Legacy Syslews about activily mitiaded by BST
customers,_Supporting Data hay been tansformed from row data w information {data with nicantng)._ This supporting dala represents
records generated by BSY Retail customers that are used I the caleulation of SQM reports. These Bikes contain conlidential and
proprictary business information. CLECs must sobin g BNT-SDE reguest form and sign a non-disclosure agicement belore receiving
these [iles.

CABS
Carricr Access Billing System

ccC

Coordinated Customer Conversions

CcCp
Change Control Process

Centrex
A business telephone service, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but the
switching equipment is located in the telephone company Central Office (CO).

CKTID
A unique identifier for elements combined in a service contigutation

CLEC
Competitive Local Exchange Carrier

CLP
Competitive Local Provider = NC CLEC
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CM
Change Management

CMDS
Centralized Message Distribution System - Telcordia administered national system used to transfer specially formatted messages
among companies.

COFFI1
Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI is a part of DOE/SONGS. It
indicates all services available to a customer.

CRIS
Customer Record Information System - This system is used to retain cusiomer information and render bills for
telecommunications service.

CRSACCTS
CRIS software contract for CSR information

CRSG
Complex Resale Support Group

C-SOTS
CLEC Service Order Tracking System

CSR
Customer Service Record

CTTG
Common Transport Trunk Group - Final trunk groups between BellSouth & Independent end offices and the BellSouth access
tandems.

DA
Directory Assistance

DESIGN
Design Service is defined as any Special or Plain Old Telephone Service Order which requires BellSouth Design
Engineering Activities.

DISPOSITION & CAUSE
Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer Premises Equipment, etc.

DLETH
Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in LMOS.

DLR
Detail Line Record - A report that gives detailed line record information on records maintained in LMOS

DS-0
The worldwide standard speed for one digital voice signal (64000 bps).

DS-1
24 DS-0s (1.544Mb/sec., i.e. carrier systems)

DOE
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Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth Service
Representatives to input business service orders in BellSouth format.

DSAP

DOE (Direct Order Entry) Support Application - The BellSouth Operations System which assists a Service
Representative or similar carrier agent in negotiating service provisioning commitments for non-designed services and
Unbundled Network Elements.

DSAPDDI
DSAP software contract for schedule information.

DSL
Digital Subscriber Line

DUI
Database Update Information

E911
Provides callers access to the applicable emergency services bureau by
dialing a 3-digit universal telephone number.

EDI
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in
a public standard format.

ESSX
BellSouth Centrex Service

FG

Fatal Reject
The number of LSRs that were electronically rejected from LEO, which checks to see of the LSR has all the required
fields correctly populated.

Flow-Through
In the context of this document, I.SRs submitted electronically via the CLEC mechanized ordering process that flow
through to the BellSouth OSS without manual or human intervention,

FOC
Firm Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted, including
the specified commitment date.

FX
Foreign Exchange

HAL

“Hands Off” Assignment Logic - Front end access and error resolution logic used in interfacing BellSouth Operations
Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS.

HALCRIS
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HAL software contract for CSR information

HDSL
High Density Subscriber Loop/Line

IJK

ILEC
Incumbent Local Exchange Company

INP
Interim Number Portability

ISDN
Integrated Services Digital Network

1PC
Interconnection Purchasing Center

LAN
Local Area Network

LAUTO
The automatic processor in the LNP Gateway that validates LSRs and issues service orders.

LCSC
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Preordering
transactions along with associated expedite requests and escalations.

Legacy System
Term used to refer to BellSouth Operations Support Systems (see OSS)

LENS
Local Exchange Negotiation System - The BellSouth LAN/web server/OS application developed to provide both
preordering and ordering electronic interface functions for CLECs,

LEO
Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting checks, and
reformats the Local Service Requests in BellSouth Service Order format.

LERG
Local Exchange Routing Guide

LESOG
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and
enters the Service Order into the Service Order Control System using terminal emulation technology.

LFACS
Loop Facilities Assessment and Control System

LIDB
Line Information Database
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LMOS

Loop Maintenance Operations System - A system that provides a mechanized means of maintaining customer line
records and for entering, processing, and tracking trouble reports.

LMOS HOST
LMOS host computer

LMOSupd
LMOS update allows trouble tickets on line records to be entered into LMOS.

LMU
Loop Make-up

LMUS
Loop Make-up Service Inquiry

LNP
Local Number Portability - In the context of this document, the capability for a subscriber to retain his current telephone
number as he transfers to a different local service provider.

LNP Gateway
Local Number Portability (gateway)- A system that provides both internal and external communications with various
interfaces and process including:

(1). Linking BellSouth to the Number Portability Administration Center (NPAC).
(2). Allowing for inter~-company communications between BellSouth and the CLECs for electronic ordering.

(3). Providing interface between NPAC and AIN SMS for LNP routing processes.

LOOPS
Transmission paths from the central office to the customer premises.

LRN
Location Routing Number

LSR
Loca!l Service Request — A request for local resale service or unbundled network elements from a CLEC.

Maintenance & Repair
The process and function by which trouble reports are passed to BellSouth and by which the related service problems are
resolved.

MARCH
A memory administration system that translates line-related service order data into switch provisioning messages and
automatically transmits the messages to targeted stored program control system switches.

NBR
New Business Request

NC
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“No Circuits” - All circuits busy announcement.

NIW
Network Information Warchouse - A system that stores central office blockage data for use in processing trouble reports.

NMLI
Native Mode LAN Interconnection

NPA
Numbering Plan Area

NXX
The “exchange” portion of a telephone number.

QASIS
Obtain Availability Services Information System - A BellSouth front-end processor, which acts as an interface between COFFI and
RNS. This system takes the USOCs in COFFI and translates them to English for display in RNS.

OASISBSN
OASIS software contract for feature/service

OASISCAR
QOASIS software contract for feature/service

OASISLPC
OASIS software contract for feature/service

OASISMTN
OASIS software contract for feature/service

OASISNET
QASIS software contract for feature/service

OASISOCP
OASIS software contract for feature/service

ORDERING
The process and functions by which resale services or unbundled network elements are ordered from BellSouth as well
as the process by which an LSR or ASR is placed with BellSouth.

Order Types
The following order types are used in this document:

(1). T - The “to” portion of a change of address. This Order Type is used to connect main service at a new address
when a customer moves from one address to another in any of the nine states within the BellSouth region. A
“T” Order Type is always pared with an “F” Order Type which will have the same telephone number following
the “F” Order Type Code unless the orders are within different states.

(2). N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from
one type of system to another such as when changing from PBX to Centrex.

(3). C - Order Type used for the following conditions: changes or partial connections or disconnections of service or
equipment; change of telephone number, grade or class of main line, additional lines, auxiliary lines, PBX
trunks and stations; addition of trunks or lines to existing accounts; move of equipment {(other than change of
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address); temporary suspension and restoration of service at customer’s request.

(4). R - Order Type used for the following conditions: additions, removals or changes in directory listings;
responsibility change orders, addition, removal or changes in directory and billing information; other record
corrections where no “field work™ is involved.

QSDIn
Other Supporting Dala Piles contain a CLICS initiated datarecords “enclidled™ from the measures in each segment of the SQMP
tepors {Ordering, Provisioning and Maintenanee, cle.)._The OSDIs will also include partial and/or mcomplete records i the CLEC
can be identificd, These files may be large and the CLEC will be responsible tor baving an appropriate compuier and the softwarc
necessary (0 accept and mahe manipulation ol the fles possible, These file ain contidenualand proprietary business
information. CLECS must subnnt » OSDT weguest form o receive OSDFs,

OSPCM
Outside Plant Contract Management System - A system that provides scheduling and completion information on outside
plant construction activities.

0SS

Operations Support System - A support system or database which is used to mechanize the flow or performance of work.
The term 1is used to refer to the overall system consisting of hardware complex, computer operating system(s), and
application which is used to provide the support functions.

OUT OF SERVICE
Customer has no dial tone and cannot call out.

PQ

PMAP
Performance Measurement Analysis Platform

PON
Purchase Order Number

POTS
Plain Old Telephone Service

PREDICTOR
A system which is used to administer proactive maintenance and rehabilitation activities on outside plant facilities,
provide access to selected work groups to Mechanized Loop Testing and switching system 1/O ports.

Preordering
The process and functions by which vital information is obtained, verified, or validated prior to placing a service request.

PRI
Primary Rate ISDN

Provisioning
The process and functions by which necessary work is performed to activate a service requested via an LSR or ASR and
to initiate the proper billing and accounting functions.

PSIMS

Product/Service Inventory Management System - A BellSouth database Operations System which contains availability
information on switching system features and capabilities and on BellSouth service availability. This database is used to
verify the availability of a feature or service in an NXX prior to making a commitment to the customer.
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PSIMSORB
PSIMS software contract for feature/service.

RNS
Regional Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Services
to input service orders in BellSouth format.

ROS
Regional Ordering System

RRC
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers.

RSAG
Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate with
state and local governments.

RSAGADDR
RSAG software contract for address search.

RSAGTN
RSAG software contract for telephone number search.

SAC
Service Advocacy Center

SDE;

Supporting k.o "Raw™) Data ies contain records captired in BelSogth Leeacy Systenms aboul activity sitinted by CLECs or
CLEC cuslomers, Sopporting Data has been transformed from raw data to information (date with meanne}  This supporting duia
reprosents tecords generated by the CLECS that ae used i the caleulation of SOM and SEBRM magies. and. records that are

spectiically noted as exelusions in the “Eaelusions™ section of the SQM. iFapplicable.

SEEM
Self Effectuating Enforcement Mechanism

SOCS
Service Order Control System - A system which routes service order images among BellSouth drop points and BellSouth
OSS during the service provisioning process.

SOIR
Service Order Interface Record - any change effecting activity to a customer account by service order that impacts
911/E911

SONGS
Service Order Negotiation and Generation System.

Syntactically Incorrect Query

A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, A CLEC would like to
query the legacy system for the following address: 1234 Main ST. Entering “1234 Main ST” will be considered syntactically correct
because valid characters were used in the address field. However, entering “AB34 Main ST” will be considered syntactically incorrect
because invalid characters (i.e., alpha characters were entered in numeric slots) were used in the address field.
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T

TAFI
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel
in taking and handling customer trouble reports.

TAG
Telecommunications Access Gateway — TAG was designed to provide an electronic interface, or machine-to-machine
interface for the bi-directional flow of information between BellSouth’s OSSs and participating CLECs.

TN
Telephone Number

Total Manual Fallout
The number of LSRs which are entered electronically but require manual entering into a service order generator.

uv

UNE
Unbundled Network Element

UCL
Unbundled Copper Link

UsoC
Universal Service Order Code

WXYZ

WATS
Wide Area Telephone Service

WFA
Work Force Administration

WM
Work Management Center

WTN
Working Telephone Number.
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Appendix C: BellSouth Audit Policy

C-1: BellSouth’s Internal Audit Policy

BellSouth’s internal efforts to make certain that the reports produced by the PMAP platform are of the highest accuracy has been
formalized into a Performance Measurements Quality Assurance Plan (PMQAP) that documents and augments existing quality
assurance processes integral to the production and validation of Performance Measurements data.

The plan consists of three sections:

1. Change Control addresses the quality assurance steps involved in the introduction of new measurements and
changes to existing measurements.
2. Production addresses the quality assurance steps used to create monthly SQM reports.
3. Monthly Validation addresses the quality assurance steps used to ensure accurate posting of monthly results.

The BellSouth PMQAP will ensure that BellSouth effectively and consistently provides accurate performance measurements data for
the activities included in the SQM. The BellSouth Internal Audit department will audit this plan and its quality assurance steps
annually, beginning in 4Q01.

C-2: BellSouth’s External Audit Policy

BellSouth currently provides many CLECs with audit rights as a part of their individual interconnection agreements. BellSouth has
developed a proposed Audit Plan for use by the parties to an audit. If requested by a Public Service Commission or by a CLEC
exercising contractual audit rights, BellSouth will agree to undergo a comprehensive audit of the current year aggregate level

reports for both BellSouth and the CLECs for each of the next five (5) years (2001 - 2005), to be conducted by an independent

third party auditor jointly selected by BellSouth and the CLEC. The results of audits will be made available to all the parties subject to
proper safeguards to protect proprietary information. Requested audits include the following specifications:

1. The cost shall be borne by BellSouth.
2. The independent third party auditor shall be selected with input from BellSouth, the PSC, if applicable, and the
CLEC(s).
3. BellSouth, the PSC and the CLECs shall jointly determine the scope of the audit.
The BellSouth PMQAP will ensure that BellSouth effectively and consistently provides accurate performance measurements data for

the activities included in the SQM. The BellSouth Internal Audit department will audit this pian and its quality assurance steps
annually begrining in 401,
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Appendix D: Tables

Table 1: Legacy System Access Times For RNS

System Contract Data <2.3 sec. >§ sec, <=6,3 sec. Ava. Sec. ¥ of Calls
RSAG RSAG-TN AGDAresS. o e e )
RSAG _ RSAG-ADDR | _Address._ .., ... .. ..
ATLAS _ATLAS-TN - . _TIN..... isteiririiireiiiicnis
DRSAP. _ DSAR-DDI - Schedule, ... .o
CRIS ~~ CRSACCTS = CSR. ... s X
OASIS——LASISCAR-—-Faature/Service . o orreres X o -
OASIS—-OASISLRC—Feature/Sentse ——rrrr XX Koo T —_
QASIS—OASISMIN-—Feature/S S ——
OASIS  OASISBIG  Feature/Service . . ... ... .

Table 2: Legacy System Access Times For R0S

System Contract Data <2.3 sec. >8 sec. <x=§.3 sec. Avg. sec. # of Calls
RSAG RSAG-TN AQICSS. e e e K X D SR VU {
RSAG RSAG-ADDR Address.. . . o X
ATLAS ATLAS-TN
DSAP DSAP-DDI
CRIS CRSOCSR

OASIS OASISBIG _ Feature/Service, .. . e et

Taple 3: Legacy System Access Times For LENS

System Contract Data <2.3 sec. >8 S0, <=6.3 seq, Avg. sec. # of Calls
RSAG RSAG-TN Address. ... e X

RSAG ~ RSAG-ARDDR  _ Address ..o o o X

ATLAS _ATLAS. TN TN e e s sz X

DSAP  _DSAP oSchedule . ool X

CRIS, CRSECSRL__ _ _ C8R. ..o v e X

COFFl__ COFFWUSOQC Feature/Service. . .. ... ... X

PISIMS_ . PSIMS/ORB Feature/Service. ........... ... X

Table 4: Laegacy Svystem Access Times For TAG

System Contract Data <2.3 sec. >6 seq, <=6.3 sec, Avg. sec. # of Cails
RSAG. _RSAG-TN _ Address . o ) SV SRR Kovire v v v e X i s X
RSAG RSAG-ADDR _ Address... ... o oo,

ATLAS ATLAS-TN 0 TN, .

ATLAS ATLAS-MLH TN ... e e

ATLAS  ATLAS-DID B TS ST

DSAP DSAP-DD] Schedule........ ... oo, D &

CRIS TAG-CSR X CSR i e o e o X M e O S

PISIMS  PSIM/IORB  Feallie/Service. . o e o Koot e e X ve e s X s

SEEM O8S Legacy Systems
System BellSouth CLEC

Telephone Number/Address

RSAG-ADDR . ot s L sre e g e e RNS, ROS ... rnincaes o TAG, LENS
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REAG-TN i oot s e et et oot et sessesssnse s . RNS.ROS. ...

L TAG, LENS

Appointment Scheduling

DSAP o et rsssee s essaie s e oot s e RNS,ROS o,

CSR Data
CREACTTS . iiiiiins oo e cone e eie e ess e ae

e BNSROS o e

LENS

.......... v TAG, LENS

CRBQCSR i s tvcsvssi o e et i i i e R

CREECSRL . cioes s oottt s it o e

TAG-CSR .

Sorvice/Feature Availability

.D_*A,S.S“E:}j\GA:J_A: ol L Bt et T D0 2
PSIMS/ORB, COFFI_...... o tiiitiiiteiieererseeerse oo DR

088 interface Availability
QSS Interface

Anplicable {0

............. . LENS, TAG

% Availability

LESOG oot e,

POIMS o e v e e

SCLEG

TAG ovies oo

UNP Gateway . e e e

SOG . e o cermiz s o e eenne e g, e GLREG L e e e

BLe L T 1§ B
DOE ... v o  CLEG/BeliSouth
CRIS .. v e CLEG/BeliSouth .,

ATLASICOFF]

. CLECBellSouth....... . ... .

s CLEC/BellSouth . ... . ...
e CLEC/BellSouth .. . Lo

......... e e X

................... CLEC/BoliSouth

SOCS

SONGS. . ... v i e s SCLEC/elSoutt .. e v e

v GLEC/BElSOUt e

RNS .
ROS

i pnprier rareer saAiidaarere e e SAI s ane o seties BellSouth. . ... ...

SEEM 0SS interface Availability
088 Interface

Applicakle to

e BellSouth

% Availability
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Tables

Legacy System Access Times for M&R
System BeliSouth

& CLEC <=4 >4 <=10

>34 Avg. Int.

CRIS

RLETH

|
!
E><><><

10785 S
[MOS

LMOSupd
LNP

MARCH =
OBPCM__
Predictor
S0CS . .
NIW

><><:><;><=><><‘><><
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