
STATE OF FLORIDA 
BEFORE THE PUBLIC SERVICE COMMISSION 

IN RE: 

r--, 
SADDLEBROOK RESORT 
CONDOMINIUM ASSOCIATION, INC. 

V 

INFOF?MAL COMPLAINT OF 

5700 SADDLEBROOK WAY, WESLEY CHAPEL,FLORIDA 
AGAINST WITHLACOCHEE RIVER ELECTRIC COOP 

SADDLEBROOK M S O R T  CONDOMINIUM ASSOCIATION, INC. 

PURSUANT TO RULE 25-22.032 
OF THE FLORIDA ADMINISTRATIVE CODE 02  10 1 1- 

COMES NOW Saddlebrook Resort Condominium Association, Inc. f 

(hereinafter " S RCA" ) and th rough its undersigned 

representative, and hereby files this informal complaint pursuant 

t o  Rule 25-22.032, F l o r i d a  Administrative Code, against 

Withlacoochee River E l e c t r i c  Cooperative,Inc., (hereinafter 

"WREC") , and requests the Florida Public Service Commission 

determine t h a t  SRCA's unit owners be allowed to take service from 

WREC th rough  master meters in a similar manner as WREC serves the 

r e s t  O f  Saddlebrook Resort inc luding ,  the lobby and check-in 

area, restaurants, and convent ion facilities, and reclassify 

SRCA owners under WREC' s rate structure, General Service as 

Demand accounts r a t h e r  than Residential. 

I. 

The statutes, rules, and orders  which guide SRCA's request 

Applicable S t a t u t e s ,  Rules, or PSC Orders : - 



1) Chapter 366.04 ( 2 )  ( a )  & (b), Florida Statutes, which 

grants t h e  commission a u t h o r i t y  t o  prescribe a rate structure f o r  

a l l  electric utilities, and a uniform systems and classifications 

of accounts- 

2) Rule 25-9.051, F,A.C,, which defines rate structure as 

the classification system used in justifying different ratesf and 

more specifically, to the r a t e  relationship between various 

customer classes, as well as t h e  rate relationship between 

members of a customer class, 

3 )  Rule 25-9.052 (4), F.A.C. , which allows the Commission 

the ability to determine whether a rate structure of a utility is 

fair, just and reasonable. If the Commission initiates 

proceedings to prescribe a r a t e  structure that is fair, j u s t  and 

reasonable, it may consider the following: a> cost of  providing 

service to each customer class, b)load characteristics of the 

various classes of customers, c) fairness in apportioning costs, 

d) avoidance of undue discrimination, and e) encouragement of 

efficiency. 

4) Chapter 366.81, Florida Statutes, commonly known as the 

F l o r i d a  Energy Efficiency and Conservation Act ("FEECA") which 

provides t h a t  e n e r g y  conservation, reduction in, and control o f ,  

t h e  growth rates of electric consumption and of weather sensitive 

peak demand are of  particular importance. 

5) Rule 25-1'7.001, Flor ida  Administrative Code, 

interprets FEECA and provides t h a t ,  increasing t h e  efficiency Of 

t h e  end-use consumption of electricity, to the extent it is cost 

ef f f -Xt ive ,  is a priority. The r u l e  a l s o  establishes t h a t  reducing 
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t h e  growth rate of weather sensitive peak demand on the electric 

system to the extent cost effective, is also a p r i o r i t y .  

6) Rule 25-6,049(5) (a)and ( 5 )  (a) ( 3 )  Flo r ida  Administrative 

Code, were established for the purpose of fostering energy 

conservation. Section 25-4 .049 (5) (a) provides that individual 

electric metering by the utility company shall be required f o r  

each separate occupancy unit of condominiums f o r  which 

c o n s t r u c t i o n  is commenced a f t e r  January 1, 1981- However., 25- 

6.049(5) (a} ( 3 )  of the  rule allows spec i f ic  exceptions to the 

i n d i v i d u a l  metering requirement f o r :  motels, hotels, and similar 

facilities. 

**SRCA acknowledges t h a t  WREC may not be bound by the 

mandate of this rule, however, SRCA believes various orders  by 

the Commission i n t e r p r e t i n g  Rule 25-6.049 (5) (a) ( 3 ) ,  (See  #7 

below) , are instructive in determining f o r  the purposes of 

Chapter 366.81, whether the rate s t ruc tu re  of WREC is unduly 

discriminatory and/or in violation of FEECA under the f ac t s  of 

SRCA’s particular s i t u a t i o n .  * *  

7 )  Commission Orders - PSC 98-1193 FOF-EU Re: Holiday 

Villas 11, and PSC-Ol-O62G;-PaA--EU, Re: Sundestin and Dunes of 

Panama, 

the individual metering requirement is those that operate similar 

to hotels and motels where the occupants of t h e  units are 

no t  billed f o r  their use of electricity, and where it is 

impractical, if nearly impossible, to attribute and bill e l e c t r i c  

usage to the daily and weekly guests of t h e  resort* As with SRCA 

guests, t h e  guests in the above cases were billed a bundled r a t e  

f o r  the limited use o€ the rooms rented while vaca t ioning  or 
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attending conventions at the resort. The Commission found in both 

cases t h a t  there  was a substantial hardship and discrimination as 

a result of the condominium resorts in question pay ing  a higher 

rate for e l e c t r i c  than similarly situated facilities. 

I n ,  e of Action Requested: SRCA requests the Commission 

make a determination t h a t  WREC's classification of the owners of 

the units at SRCA, as residential is either unduly 

discriminatory, not j u s t  and f a i r ,  or not reasonable under the 

f ac t s  in this particular situation. SRCA seeks a determination 

a l l o w h g  SRCA owners who dedicate the u s e  of their units to the 

operation of Saddlebrook Resort as a hotel, to take service from 

WREC t h u x q h  master metering, and served under WREC general 

Service demand r a t e  or other lower cost tariffed rate. 

IV Facts Which Demonstrate Undue Discrimination and/or 

Unjust or Unreasonable Class i f ica t ion  as Residential: "SRCA" is 

an association which represents investor/owners of condominium 

units at Walking Village, located in t h e  Saddlebrook Resort at 

5700 Saddlebrook Way, Wesley Chapel, Florida, 33543. Each owner 

is a member of the WREC, receives service from WREC through 

individual meters, and is served by WREC under  its residential 

r a t e  schedule. "SRCA" operates under  t h e  name of Saddlebrook 

Resort, Each u n i t  owner in Walking Village has  dedicated t h e  use 

of their units to the operation of Saddlebrook as a first class  

resor t  and convention facility. 

Saddlebrook is a well known Golf  & Tennis Resort t h a t  

operates pursuant to Chapter 509.242 of t he  Florida Statutes as a 

public lodging establishment most appropriately fitting the 

definition in paragraph 509.242 (a) Hotel. The statute d e f i n e s  a 
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hotel as “any public lodging establishment containing sleeping 

room accommodations f o r  25 or more guests and providing the 

services generally recognized as a hotel in the community .in 

which it is situated or by the industry”. Chapter 509.242bL 

Florida S t a t u t e s .  

”Saddlebrook” is registered with and licensed by the  F lo r ida  

Department of Business and Professional Regulation to engage in 

t he  business of prov id ing  t r a n s i e n t  lodging accomiodations. A 

copy of said registration is attached as Exhibit ”Y’. Saddlebrook 

Resort also holds  an occupational license from Pasco County where 

it is listed as a hotel. A copy of sa id  license is attached as 

Exhibit “2“. Saddlebrook also is registered with the Florida 

Department of Revenue to collect and remit sales taxes on revenue 

realized from providing such transient accommodations. 

“Saddlebrook” is engaged in the business of providing short 

term (daily, w e e k l y )  l o d g i n g  to vacationers. The resort competes 

directly f o r  room night business with other hotels and motels in 

Wesley Chapel, T a m p a ,  St. Petersburg, Clearwater, and surrounding 

areas. Saddlebrook Resort is home to the Arnold Palmer Golf 

School and Hopman Tennis Academy. It has seven restaurants 

i n c h d i n g ,  TD‘s Sports B a r ,  Dempseys Steak House, Polo Lounge, 

Poolside C a f e ,  Terrace Green, and Cypress Restaurant on premises 

along with its Sports Village and Fitness Center, and 7000 square 

f o o t  European Spa. Saddlebrook competes nationally f o r  corporate 

convention business, 

The r e s o r t  has 33 meeting rooms with over 60,000 square feet 

of f l ex ib l e  meeting space. To maintain its market share  the 

resort regularly advertises and promotes its business with travel 
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agents and in trade shows both in this country and abroad* 

petitioner utilizes a €1111 color-marketing brochure as Of the 

many methods to promote its business and keep t h e  units occupied 

with guests, and advertises regularly in trade magazines. Copies 

of the resort’s marketing brochure and magazine advertising are 

attached as Composite Exhibit “3” - 
Saddlebrook maintains a twenty-four registration desk with a 

large lobby area where guests must check-in to receive their room 

assignments. The lobby area at Saddlebrook a l s o  includes 

concierge desk, bell captain‘s station, and clothing boutique. 

Registration, check-in, and checkout  are accomplished in the same 

manner as comparable resort hotels. 

Telephone service f o r  the petitioner is provided through a 

master telephone PBX with all calls ringing d i r e c t l y  into t h e  

switchboard as a hotel or motel- Guestrooms are furnished with 

calling i n s t r u c t i o n s  and a l l  charges are listed in compliance 

with the Department of Business Regulation, the FCC, and the PSC. 

To maintain this expensive t y p e  of telephone operation, which is 

identical to most modern day hotels and motels, requires an 

investment of capital and time and e f f o r t  of management. 

Saddlebrook Resort employs a general manager who is 

responsible f o r  t h e  superv is ion ,  operatiom and care of the 

r e s o r t -  His duties are similar to those persons hold ing  t h e  title 

of general manager in any o the r  resort hotel of i t s  s i z e ,  

including oversight and supervision of housekeeping, maintenance, 

security, guest services, marketing and advertising. It is the 

general manager’s responsibility to operate the resort  in a 

fiscally responsible manner, 
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It is also the responsibility o f  the general manager to do 

the best j o b  he can to insure h i s  proper ty  competes well w i t h  

other hotels and motels in the area f o r  guestroom n i g h t s .  Rates 

f o r  guest room nights must be kept in line with other similar 

facilities. Advertising dollars must a l s o  be expended to f i l l  the 

needed amount of room n i g h t s .  These principles exist for resort  

hotels throughout F lo r ida  and also exist f o r  the Saddlebrook 

based on its manner of operation. 

Without  being allowed to master meter its facility, the 

owners at SRCA will pay approximately 253-306 more f o r  t h e  same 

electric to opera t e  as competing hotels and motels. This creates 

a substantial hardship  and discriminates against SRCA awners in 

their e f f o r t s  to compete in the room rental business and pay all 

t he  associated costs (including taxes), of operating a resort 

h o t e l  facility. It also violates principles of fairness and 

the re fo re  is unjust and/or unreasonable in that other competition 

hotels and motels throughout the state and the surrounding area 

will spend less money on e l e c t r i c i t y  and be able to spend more on 

advertising or upgrading their facilities to a t t r a c t  the 

t r a v e l i n g  public. 

In addition, the type  o€ facilities exempted by the PSC 

in Order # PSC 538-1193 FOF-EU Re: Holiday Villas 11, and PSC-01- 

0626-PAA-FU, Re: Sundestin and Dunes are all resort condominiums 

that opera t e  similar to hotels and motels where t h e  occupants of 

the units are no t  billed €or t h e i r  use of electricity. At Dunes, 

Holiday Villas, and Sundestin, like Saddlebrook, it is 

imprac t i ca l ,  if nearly impossible, to attribute and bill electric 

usage to the daily and weekly g u e s t s  of the r e so r t .  The guests 
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are billed a bundled rate for the limited use of the rooms rented 

while vacationing or attending convent ions at the r e s o r t s .  In the 

case of Holiday Villas, Dunes, and Sundestin, the PSC found the 

service by the utility to the r e so r t  on the higher  residential 

rate to be discriminatory or unfair, and allowed the resor t  

condominiums to take service under t h e  utilities general service 

demand rates through master meters. Saddlebrook should be no 

d i f f e r e n t .  

SRCA requested a study be conducted by Tom Saxon, former 

Commissioner of the City of Madeira Beach and former employee of 

Flurida Power who has worked  with the hospitality industry f o r  

many years, including the time he was employed by Florida Power. 

A copy of his report is attached as Exhibit “4‘’. 

V. Conservation Issue: The development of Rule  25- 

6.049 F.AC. was in great part to encourage conservation of 

electricity. NOW, Chapter 366.81 specifically establishes 

conservation as a priority. 

The PSC, i t s  S t a f f ,  and electric utilities in Flo r ida  have 

adhered to the phi losophy t h a t  t he  end user will be more inclined 

to be conscious of conservation if such user is made aware o f  his 

or her e l e c t r i c  use and associated cos ts .  S e c t i o n ( 5 )  (a) of the 

rule follows this t h e o r y  by r e q u i r i n g  individual metering. 

However, the implication which can be derived from this section 

is t h a t  the condominiums required to be individually metered are 

those t h a t  are residential in nature. By requiring individual 

metering f o r  a residential condominium the owner occupant will be 

made aware of monthly electric usage and associated costs and 

will be more inclined to conserve e l e c t r i c i t y .  
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This t heo ry  was not applicable in t he  case of Holiday 

Villas, Dunes, and Sundestin. Nor is it applicable for SRCA, 

since Saddlebrook operates as a resort hotel catering to the 

transient public. The owner/investors of units at SRCA are rmt  

the ones responsible for energy conservation at t h e  resor t .  The 

chief engineer, maintenance, and housekeeping s t a f f  at 

Saddlebrook have responsibility for energy conservation j u s t  like 

their counterparts in nearby hotels and motels. 

WREC forwards the monthly electric bills f o r  the units at 

SRCA to owners located in all parts of t h e  country. This is not 

conducive to energy conservation as neither the chief engineer, 

maintenance or housekeeping s t a f f  ever  learn whether their 

e f f o r t s  towards energy conservation are effective. This  is 

contrary to the position of the Commission that t h e  end u s e r  

should receive the electric bills eo fos t e r  conservation. In the 

instant case, the resort is in f ac t  the end user, as it rents t h e  

units to guest on a temporary basis t h a t  pay a bundled rate for 

t h e  roomr and never see the electric bill. In this particular 

case, it appears t h a t  individual metering of the units at 

Saddlebrook is contrary to FEECA. 

Recognizing that timeshare resorts a r e  similar in nature to 

hote ls  and motels, the Commission amended Rule 25.6-049(5) (a) ( 3 )  

to include timeshare resorts in t h e  exception from the  individual 

metering rule. T h e  t h e o r y  being t h a t  conservation would be better 

served by the resort  receiving one master bill f o r  electric 

instead of many individual bills. In this manner the resort 

manager would have more awareness of total electric usage f o r  the 

timeshare r e so r t  and hopefully, as a result, pay c l o s e r  attention 

9 



to energy conservation methods which reduce electric consumption 

and lower costs. This would a l s o  hold  t r u e  f o r  SRCA and be more 

in keeping with the p r i o r i t y  of energy conservation established 

by the legislature. 

The nature of timeshare resorts did no t  change by t h e  

commission’s a c t i o n .  Nor did t h e  characteristics of their 

electric usage. Timeshare resorts are still owned and operated as 

condominiums and used primarily by the owners f o r  vacation weeks. 

Transient rentals are minimal, and as a result the petitioner‘s 

electric load data is s u b s t a n t i a l l y  more l i k e  a hotel or motel 

t han  most timeshare resorts  in Florida. 

Many timeshare owners live in their units f o r  a week O r  

more at a time during their vacation, while Petitioner’s r e g u l a r  

transient rental business is gene ra l ly  f o r  s h o r t e r  per iods  - As 

such, “Saddlebrook’ s‘’ electric usage characteristics are more 

similar to hotels or motels than t h a t  of most timeshare resor t s  

in Florida. Energy conservation at Saddlebrook would be b e t t e r  

served, like timeshares in Florida th rough master metering. 

Owners of timeshares condominiums in this state also derive 

t h e  benefit of lower electric costs as a result of b e i n g  allowed 

to master meter the resort, while owners at Saddlebrook continue 

to pay the h ighe r  residential electric rates. This i s  patently 

u n f a i r  and discriminatory. 

VI. Conclusion By determining t h a t  WREC residential 

classification of the unit owners electric at Saddlebrook is 

unduly discriminatory and/or unjust or unfair, and allowing them 

to t a k e  service from WREC th rough  master metering and charged at 

WREC general service demand rate, o r  other lower cost commercial 
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rate, the interests of the public relating to energy conservation 

would be b e t t e r  served. By master metering SRCA would be more 

efficient in his e f f o r t s  t o  control and conserve electric, In 

addition, the pr inc ip l e s  of fairness would be met in t h a t  the 

owner/investors at "Saddlebrook" would receive the benefits of 

lower electric costs due to master metering, as their 

owner/investor counterparts do at the Dunes, Holiday Villas, and 

Sundestin, and timeshares in Florida.SRCA would a l s o  be able  to 

compete with hotels and motels in the state and the area on a 

more even basis, as  SRCA would not be paying h ighe r  costs f o r  

electric than their hotel/motel competitors. 

VII. - Durat ion - Recognizing that the rules governing use of 

the units at "SRCA" will no t  change by such determination, SRCA 

requests such  determination be permanent with the condition that 

it continues to opera t e  as a hotel, motel, or resort condominium 

in accordance with Chapter 509.242 of t h e  Florida Statutes. In 

t h e  event Petitioner changes its operation from primarily a 

transient rental f a c i l i t y  to pr imar i ly  a residential facility, 

the residential classification would be automatically deemed to 

be proper, and the facility would then  be requi red  to rever t  back 

to individual metering for the occupancy units. 

VIT. Contac t  W i t h  WREC - SRCA's representative has had - 
numerous discussions with WREC concerning the issue of master 

metering s i n c e  e a r l y  2000. WREC appeared willing to consider the 

master metering of Saddlebrook initially, and requested 

authorization tu work with the Association on behalf of the 

c n " S  at Saddlebrook. After numerous board meetings and annual 

owner's meeting, the issue was approved by t h e  owners at 
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Saddlebrook. Thereafter, the President of t h e  Association, Elmer 

G e h r k e ,  sent a l e t t e r  t o  WREC informing them of t h e  ownerrs 

resolution and many of the f a c t s  that make master metering 

appropriate f o r  Saddlebrook. A copy o f  Mr.Gehrke's l e t t e r  t o  WREC 

is attached as Exhibit "5". Following receipt of the l e t t e r  by 

WREC, t h e  parties had further discussions regard ing  the master 

metering. However, WREC has taken the position t h a t  it will not 

reclassify SRCA and serve its owners through master meters on a 

lower commercial 

d i r e c t l y  with 

the complaint 

rate. 

WREC, it 

will no t  

While SRCA is not 

believes without 

be re so lved to the 

unwi 11 ing to 

C omii s s i on 

communi ca t e 

intervention 

s a t i s f a c t i o n  of SRCA. 

WHEREFORE, for a11 of t he  foregoing  reasons,  SRCA 

respectfully requests the Public Service Commission make the  

de te rmina t ion  requested. 

14252 P u f f i l l  Court 
Clearwater, Flor ida  33762  
727-573-5787 - Telephone 
727-573-5675 - Facsimile 
Authorized Representative 
Saddlebrook Condominium Association,Inc. 

I HEREBY CERTIFY that 
Informal Complaint have been 
of September, 2002 to the 
Division of Consumer A f f a i r s .  

an original and (2) copies of the 
furnished by U.S. Mail this day 
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RESORT Iwormwm 
4 Accommodatioiis: 800 bedlooins in spacious, d e l w  guest rooiiis, 
one-, rwo- a i ~ d  dim-bediuom suites Centrally locared cIiisreis, 
qxosiniately 50 suites e , d i  L~tii idiy iicilities aid ice machines 
in e d 1  c l u s ~ r  F L I ~ I I I S ~ ~  patio oi balcony Suires fcirtiie fully 
equipped litcliens ;ind ;mple dining ioonis Remote conriolled 
clible TV F d g  stocked p e s t  h i  i i i  dl rooms I n d i d u a l  cIimate 
coiitrols l i i r r i  down service upon icquesr. 

Amenities: 4 testaiiianrs; from poolside casid to idol ni;il 

2 outdoor rliiiing m a s  Coclitnil lounge with iiightly eiireirain- 
;uid eizganr Spa iiienii i2/lo(leinrely pi iced cliildiai's iiieiitis 

m e n t  Spoi ts bar with large scieen TVs, specidty micio-biews 
; i d  Iiqtiors Pool bai Room Service dining ConcieigelGtiest 
Services desk Dry cleaning aiid lnundiy, s m e  day service, 
Monday-Satuiday FidI seivice hair s ; h  Rourique Cornpiete 
golf and tennis p shops Sundr)dNotioiis Shop Safe deposit 
boxes Arpoi t shiitrle C,ir l e i id  a\lail,ible Business Crnter. 

SADDLEBROOK AC~IVITI ES 
4 Golf: ' h o  1 &hole Aiiold Pdmei signature coiiLses, hoine of the 
Arnold Palmer GolFAcaJeniy, golf puctice iange, atid Scoring 
Zone short p n e  practice area. 
* Tennis: 45 reiiiiis coiirrs featuring: 31 Ha~~li.11, 9 Deco-'firif, 2 
gtass, 3, led clay, and 1 Rebound; incltrcfes 5 HaiTr~i lighted cou~rs; 
lioine of the Hopriiaii Teiinis Piogrm. 
4 Spa: A 7,000 sq. ft. IiLuuiious Europexn-sr)lle Spa features 
mss;iges, body wiaps7 mud ticatiiients a i d  scrtrbs, pltis 1i;iii :uid 
n i l  care, s t e m ,  sauna a~id  wliiilpools wirh men's a n d  women's 

0 Water Sporrs: 500,000 g,dloii Supeipool with \icitei \rolleyb:dl 
2nd basketbd, 25 riierei i;icing lanes, rwm whirlpool hot cubs; 

2 dditional swimming pools. 
0 Peisond Fitness: Fitness Centcr with Firms and Sports 
Conditioning sratf aid sr:ite-of-ihe-nre cniciiovascular and srieiigtli 

tiiiiing equipment - suiioundrd by an open-air pavilion, Bocce 
Ball coiir1, a I3&dxdl cour, 3 Volleyball coiiics and an activities 
field 'it Tile Sports Village. 
* Fishing: Bass fishing 111 yiivarely stoclted resort I;iltes. 

0 F;uxiily Fun: Bicycling; Childien's playgiouiid ;ind Guesf Acriviries 
rt epartiiient 
* S'ICids Clrrb: Supervised diildreiis piogiam y e ~ i  'iound; ages 4-12 
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dlessilrg 1oo1115. 

LAKES I I) E VILLAGE 
2002 LONG TERM RATES 

Lakeside Viliage is pel fect for extended scays at Saddlehroolt 
Resoi c. Just a stroll  way from our iinique Walking Villagc, 
Lalteside features its OW swiniming pool aiid Jiciizzi spa. The 
iiewly ienovated, s p x h s  suites offer hilly equipped lricchcns, 
ivashers md diyers, and giiests have access to dl resoi t seivices. 

The Kites below Jepiesent a 30 night my. Rates arc also 
available for 7,  14 aiid 2 1 nights, ;IS well ;is 7 :ud 12 months. 

Jan 1 June 1 Oct 1 
to io to 

May 31 Sept 30 Dec 31 

One Bedtooni Suite $3150 1800 2500 

Two Bedroom Suite $3500 2250 2900 
T h e e  Bedioom Suite $3950 2500 3100 

Deposit & Payment: A 25% secuiity deposit is due within 10 
clays o f  coiifiiiii;irioii. Fdl payment is leqiiired upon check-in. 
P,iyment for stays in excess of one inoiitli may be niade ~i~oiithly 
with each p3yiiieiic due oiie week pior to the month of sray 
Security deposits will be iefiiiided by iiiail ;$rei rhe suire is 
inspected at. the e i ~ d  ufyaui sray. 
Cancellation: Foi frill rehid or  deposit, c a n c e l h i i s  iliusr be 
received 30 days piioi to mimi. 
Housekeeping: Houseksepriig service is available upou request at 
a niiinimal chaige. 
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For  r n f o r n ~ a t i o r ~ ,  cor1tact 800- 
1/29-8383 or  log onio 
w ww .saddle br u u k r  es o rt . coin. 
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‘7Jtey had a keener eye than the inspectors we typically had in the past.” 
- lldhlREN KERR, Wlobil spokeswoman on replacement inspectors 

restaurants 
nd hotels 

Ip i4r7nmi’s and the 13yat-t 
Regency Westshore are the 
big winners in the latest Mobil 
‘I‘ravcl Guide repoit 

rooxiis like a hotel. 
“I didn’i eve11 

~ C T ~ O W  they had in-  
spectors here,” said 
Dick €3oehning, gen- 
eral imriager of the 
resort that was down- 
graded to a three-star 
11 I’ o I:, e 1‘ t y d e s 11 i te  
s pe nd i 11 g $4  -mi I1 i o 11 
on upgrades each of 

Once again,  no 
Tampa Bay restau- 
rant 01‘ hotel was  
granted a five-star rat- 
ing in the prestigious 
gu id e b o olr ’s annu a1 
ratings of hotels and 
restaurmts, Of the 24 

the past five pears. 

Armani‘s, one of the Hyatt Regency Westshore‘s two signature restaurants, 
became the only Tampa Bay area restaurant in years to get a fourth star. 

tn addition to 
the Hyatt 
Regency 
Westshore, the 
Renaissance 
Vinoy Resort in 
St. Peters burg 
is now Tarnpa 
Bay’s only othe 
four-star hatel, 



September 24, 2002 

Mr. Marc Mazo 
Power Check Consultants 
14252 Puffrn Court 
Clearwater, Fl 33762 

Re: Saddlebrook Resort 

Dear Mr. Mazo: 

Per your request, enclosed are my findings regarding your question whether or not Saddlebrook 
Resort operates like a hotel, motel, or similar facility. The following are my findings pertaining 
to the property: 

The site has: 

0 

e 

a 

a 

e 

A hotel type telephone system or central PBX that serves all units. 
Hotel call accounting system used to price calls and bill to the guest folio upon 
checkout. 
Daily maid service available. 
24 Hour front desk check-in. 
Daily and weekly rentals. 
Central Reservation System. 
Regular resort vacation advertising though brochures, newspaper, and magazines. 
Conservation efforts by engineering staff and management. 
Monthly sales tax reports filed with the Florida Department of Revenue far sales tax 
on transient room rentals. 
Over 60,000 square feet of convention meeting space. 
On site restaurant and bars. 
Concierge and valet service. 
Extensive health & spa facility on site. 
Exclusive golf and tennis facilities on site. 
Daily activities available for guests. 
Room service and catering services. 



Mazo 
Page- 2 - 
9-24-2002 

As an experienced professional who worked with and in the resort industry for over five years, it 
is my opinion that the subject property clearly operates like a hotdmotel or similar facility and 
competes regularly for business against the area hotels and motels. 

Rule 6.25-049 Florida Administrative Code was clearly developed to encourage conservation 
measures by individual home owners. The commission also recognized that businesses catering 
to transient rentals that do not pay or ever see the electric bills will not be encouraged to 
conserve energy by this code and therefore provided exclusions to the individual metering 
requirement. Xn my opinion energy conservation at Saddlebrook will be more effective if the 
resort is allowed to master meter the occupancy units. 

Currently Rule 4-25.049(5)(a)(3), Florida Administrative Code excludes hotels, motels, and 
similar facilities from the individual metering requirement. While WREC might not be subject to 
the mandate of this rule, the crieria used by the Commission to determine what facilties are 
exempt fiom the individual metering requirement of the rule is instructive in this situation. Based 
on the continued operation of Saddlebrook Resort as a public lodging establishment, 
Saddkebrook would be subjected to undue discrimination or unfair charges, if it is not 
reclassified by WREC and served through master meters on W C  general service demand rate 
classification. In addition, continued service to Saddlebrook by W C  on individual meters will 
not be in the best interest of energy conservation. It is the resort staff that is responsible for 
conservation at Saddlebrook, not the unit owners. By master metering the facility, the staff at 
Saddlebrook will see the electric bills on a monthly basis, and be able to use the electric billing 
to help determine whether their conservation efforts are working, and if more attention is needed 
to reduce peak energy cunsumption. 

Revenue Factors: 

The loss of customer charges for the power company would consist of $9.75 per unit; however, 
this loss will be offset by commercial customer charges of $24.63 per meter and a reduction in 
labor cost because WlREC will no longer need to read 507 meters or process and mail billings for 
these accounts. Saddlebrook can anticipate a 20 to 30% savings on their total electric bill while 
the profit impact to the power company is minimal, In my opinion, all parties involved should 
embrace the rate change, 

If1 can be of any further assistance, please do not hesitate to contact me, 

Sincerely, 

Thomas W. Saxon 



Saddlebrook Resort 
Condsmjnium Associatiion, Ilnc. 

August 3 1, 200 I 

Dear- MI. Van 


