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On behalf of Litestream Technologies, Inc., I am filing amended IXC and ALEC applications
for Litestream Technologies, LL.C. The revised or additional updated information is in the

appropriate responsive sections of each application.

The amendments reflect the following changes:

1. Litestream hired a customer service manager, Michael Savage. His resume is filed

as an exhibit to the ALEC Application.

2. Litestream terminated its consulting agreement with Heritage Technologies, Ltd.

effective September 15, 2002.

3. Litestream has hired its own employees to perform all of the regulatory, technical and

operational tasks necessary to operate its business.

—

subsequent to the original filings:
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The amended applications reflect the following clarification of events that have occurred
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During the period prior to September 15, 2002, several employees of Heritage assisted ?
aPC Litestream with the training and transition of ongoing business operations to various Litestream -
employees pursuant to a consulting agreement with Heritage. In August 2002, Litestream‘g"
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terminated the Heritage consulting agreement. Litestream’s own employees will perform the
technical, regulatory, and operational expertise necessary to manage and operate Litestream.

Additionally, from time to time Litestream has hired several former Heritage employees to
assist in performing certain tasks. Specifically, Litestream hired Helen Morgan, Heritage’s former
Vice President of Regulatory Affairs, and Sandra Johnson, Heritage’s former Vice President of
Customer Services. Litestream does not anticipate that it will need to continue with these
consultants on an ongoing basis due to two additional key hires. First, on July 8, 2002, Litestream
hired David Drykerman, as Litestream’s legal and regulatory counsel, who has assumed those tasks
performed by Helen Morgan. On August 14,2002, Litestream hired Michael Savage as its Customer
Service Manager, who will assume those tasks undertaken by Sandra Johnston. Litestream now has
sufficient of its own trained staff and does not anticipate using outside consultants on a material
basis.

Since May 2002, Litestream has funded its operations entirely from its partners, TECO
Partners, Inc. and R & R Partners, LLC. Financial information on TECO partners and R & R
Partners was provided in the original applications and in the amended ALEC application. Heritage
is not a partner in Litestream and has no financial responsibilities related to the going forward
partnership operations.

With respect to the ALEC Application, the Consulting Agreement is filed as an exhibit.
Since it has been terminated, it can be deleted from the filing.

With respect to both the ALEC and IXC Applications, the Litestream financial statements
for the year ended December 31,2001 should remain as exhibits to the applications even though they
reference Heritage and Heritage’s involvement with Litestream as of the end of 2001. The financial
statements reflect the historical results of Litestream as of that period. There is no further
information on TECO Partners or R &R Partners.

Finally, please add undersigned counsel as an additional contact point for the applications
and for purposes of any orders, notices, pleadings, or other filings associated with these dockets.

Given the Company’s need to obtain telephone numbers and other start up operations,
Litestream respectfully requests that this amended information be expeditiously considered and that
these applications be presented to the Commission for its consideration at the next scheduled Agenda
Conference. If any other information is required to complete this process, please call me directly.
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Please acknowledge receipt of this letter by stamping the extra copy of this letter “filed” and
returning the same to me.

Thank you for your assistance with this filing.

FRS/amb

Enclosures

cc: Linda Dodson, Esq.
Jessica Elliott, Esq.
Ms. Brenda Hawkins
Ms. Jackie Gilchrist
Ms. Sally Simmons



10.

11.

12.

13.

14.

15.

APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICE
BETWEEN POINTS WITHIN THE STATE OF FLORIDA
(Revised 10/1/2002)

This is an application for an Original Certificate (new company)

The company name is: Litestream Technologies, LLC.

The name under which the company will do business is: Litestream Technologies.
The official mailing address is:

1500 San Remo Avenue, Suite 225
Coral Gables, FL 33146.

The Company’s Florida address is:

3550 W. Walters Avenue
Tampa, FL 33614

The type of business the Company will be conducting is:

e Facilities-based carrier
e Reseller

The Company’s structure is a Limited Liability Company.

N/A

The Company is a Limited Liability Company registered to operate in Florida
which number, provided by the Secretary of State is: 982131

N/A
N/A
N/A
N/A
N/A

F.E.IL Number: 65-1119034



16.

17.

18.

The Company name will appear on all bills for its services.

All those customers who receive any of our services will be billed this may
include but is not limited to: Residential Customers, Hotels & Motels, and
Business Customers.

The Company’s liaison to the Commission with regard to this Application will be

(a) David Drykerman
Director of Regulatory & Marketing
1500 San Remo Avenue, Suite 225
Coral Gables 33146
Phone: (305) 665-6681
Fax: (305) 665-7218
e-mail: drykerman(@]litestreamtech.com

Point of contact for continuing operations:

(b) Robert Rubin
President
1500 San Remo Avenue, Suite 225
Coral Gables, FL 33146
Phone: (305) 665-8784
Fax: (305) 665-7218
e-mail: rrubin@litestreamtech.com

Contact for customer complaints:

(c¢) Mike Savage
Customer Service Manager
3550 W. Walters Avenue
Tampa, FL 33614
Phone: (813) 375-3376
Fax: (813) 375-3484

e-mail: msavage@litestreamtech.com

19. The states in which the Company:
(a) Has operated as an interexchange telecommunications company
None
(b) has applications pending to be certified as an interexchange company.

None



(c) is certificated to operate as an interexchange telecommunications company.
None

(d) has been denied authority to operate as an interexchange telecommunications
company and the circumstances involved.

None

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved

None

(f) has been involved in civil court proceedings with an interexchange carrier,
local exchange company or other telecommunications entity, and the
circumstances involved.

None

20. (a) Nothing to report
(b) Nothing to report

21.  The Applicant may provide the following interexchange carrier services
throughout the term of its license:

(a) MTS with distance sensitive per minute rates
the method of access used may be FGA, FGB, FGD or 800
(b) MTS with route specific rates per minute
the method of access may be FGA, FGB, FGD, or 800
(c) Flat rates will per minute
the method of access may be FGA, FGB, FGD or 800
(d) Not provided
(e) Not provided
(f) 800 service
(g) Not provided
(h) Private line services may be provided
(i) Travel service will be provided
Method of access is 800
() 900 services may be provided
(k) Operator services will be provided to:
Presubscribed customers
(1) Services included are:
Station assistance, person-to-person assistance, directory
assistance, operator verify and interrupt, conference calling



Additional Information 10/1/2002

Litestream formerly utilized a consulting agreement with Heritage
Technologies, Ltd. To provide technical and operational support to Litestream.
This agreement was terminated effective September 15, 2002. On a going forward
basis, Litestream’s own employees have the technical, regulatory and operational
expertise necessary to manage and operate Litestream.

Additionally, since May 2002, Litestream has from time to time utilized
several former Heritage employees to perform certain tasks during Litestream’s
transition from Heritage. Specifically, Litestream has hired Helen Morgan,
Heritage’s former Vice President of Regulatory Affairs, and Sandra Johnston,
Heritage’s former Vice President of Customer Services. Litestream does not
anticipate that it will need to continue with these consultants on an ongoing basis.
David Drykerman, hired July 8, 2002, as Litestream’s legal and regulatory counsel,
will assume the tasks previously undertaken by Helen Morgan. In addition,
Michael Savage, hired August 14, 2002, as Litestream’s Customer Service Manager,
will assume the tasks formerly performed by Sandra Johnston. Litestream now
possesses its own trained employees to competently manage and operate the
Company on a going forward basis, and Litestream does not anticipate using
outside consultants on a material basis.

Since May 2002, Litestream has from funded its operations entirely from its
partners, TECO Partners, Inc. and R & R Partners, LLC. Heritage is not a partner
in Litestream and has no financial responsibilities related to the ongoing
partnership operations.
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® MoOnsLey
St. Petersburg, FL 33705 ﬁfnaaw Phone;727-502-5653
us ;

msavage QtaMRAPAY.IT.coM http://msavage@tampabay.rr.com

Customer Service/Call Canter Manager Resuma 423951598

ORBJRCTIVE Ta obtain » poskion with an eviablished, grewing organization with whem I con ahars
tny 20+ years of Custorner SarvicasCali Cantar axperianca,
This includes, but is not kmitad to the foliowing:

Hiring, training, mentering and coaching of service rapresentativas and auparviscrs to
achlave a true team asmosphers whers amployesas fasl valuad, and thelr positiane ara
vigwed as carsars rether than “just jobs”.

Y ballava that this can ba achisvad while stli maintaining the highast lavels of
standerds, ba they comorate, stats, fadaral or utlity commission mangatsd,

TARCET 0B Yargoa Joh This: Customar Sarvice/Call Cantar Manager
Dasiratl Jab Typet Employee
Duwired Btatum: Full=Time
Dywired Kalery: 60,000.00 USD Per Yaar
Ahts Looutiont On-Sits
secription of my parfoct jel

» kiosi Job Is with a company thet valuss all employeas and linsa of communication
ora opan snd sncouraged across /) levels.

Caywar Luvelt Menagement (Manager/Director of Staff)
Daba of Avellabliy: Immaediately

TARGET COMPANY Company Stes: Madlum (100 - 909)
catageiys QHtamar Seivice and Call Center
Dascription of ney ldeal com

paiT
As in my description of the ideal job, the Idesl company s ona that valust eil
smploysas, and thair input, from top 10 batbom. Gne whare somadne is not afrald 1o
have naw ldass, i ancoufeged to “think outaide the hox”, And further sncoursged to
vol¢a thess Kises for the further growth and bettarmsnt of the company.

TARGET Realocain No
LOCATIONS
US-FL-ft. Myars/Napiss US-FL-5¢t. Petarsburg US-FL-Tampa
WORK 5TATUS Us I am authonaed to work In this country for any smphoyer,
EXPERIENCE 4/2001 - 2/2002 Coxt Communicatiota Naw Otledng, LA
Cystomar Opwratione Manager

Managed 120 sant, 184 PTE inbound customar sarvica, haipdesk and sales cantar,
Mantared supsrvisorn on titnitoring and coaching of team jsads and reprosentetives.
Worked closaly with Gali Cantar VP and Cafl Céhter Anslyat to )improve ssrvioe leval
standurds, Induding ASA, ANT and AWT. litliizad Aspect ACD reporting and TCS
schaduilng/fotacasting to improve standards in ol wreas, Coardmatad with outseurced
call conter for transfer of calls during peak tramic parioda.

Projact Mansged the IMplamantation of Virtudl Hold softwere, sllowing customers to
Znoose their own cailback tima, thus ibwering cafia in quaue and ASA during peak traiflg
riods, greatly contriputing te aciveving sarvica levsl standards.

hitp://my.monster com/viewresume. agp?resumeid=21951598& original=current 5/28/02
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Established and treined separates customer gervice group for Cox's newaest product,
Rasidential Digital Talaphens,

2/2000 - 112001 Valor Telecom Irving, T

Customar Sarvics Call Conter

Rasponsible for moat adpetts of dtart-Up of naw inbound call canter, Including hiring and
oversight and rvisian of trainlng for 144 FTE. Raxponsible for hiring/promotion and
coaching of 10 mwsistant managers In the day Lo day business of » customar servics call
centar, Including call quality assurancs monkoring and cosching, and ACD monRioring
and reporting for attaining servica lavel standarda. This includes budgst, staff
forecasting, ABA, AHT, AWT and sdherence to PUC stendards. Worked closaly with Vics
Presidant on budget developmam snd menagement,

/1906 - 172000 Intemational Teloom Baattia, WA

Diractar of Custemer Oparstians

Mnneged 24x7 call eenter semprised of Custamer Sertvice, Agant Operations, Ineide
Sales and International Ssles. Worked clovely with NGG Helpdesk, R B D and M1S
departmants troubleshooting, upgrading and Implementution of new praducts and
sarvices, Manktored call quafity/quantity, call accaptance and sarvics lavel stendards.
Workad with CEO and markating depsryment on intemational product
inrraduction/daploymant programs.

571004 - 371996 Customer $upport Maneger Redmond, WA

Customer Support Hanegar
Consolidatad asles end customer sarvice dapurimants for battar sMiclancy,

commiunicition and profitapiity. Virtuatly aliminated custsmar sarvice/ssles rad
turnover with imgroved treining shd INeAtVR programs.

9/1089 - 371964 MatroNat Sarviess Seattla, WA

Customar Sarviod Mahkper

Inctrumantad new policles and procedures for daily deniings with counterparts at
USWaest, MCI snd ATRT In streamlfining sarvics order pracsases for improvad sMciency
ang comraunication. Rasponsbia for all hiring, firng, training and svaluation of

custorner seryica raps.

671981 - B/1P89 US Weat Seatls, WA

Cumtomer Servioa Suparvieer

Startad a3 customar servicy rap. Numbar 2 In insida salsa for Oregon and Washinglen,
1984. Mamber of Prusident's Club, 1984, Promated to aupervisor, 15485,

EDUCATION ¢/198) Sesttie Untvaraity US-WA-3enttle
Associubte Dogree
REFERENCES John Locke Verizon Communications nmkot Dovelopmant
anager
Phane Numbar: 727-578-2916 ¢
Raterance Typst Professiona)
Royca Nolson Cox Communiteations Qustomer Operstions Mengar
Phéth Numbary B04-900-0143
Reforemce Type: Professionsl

http://my.monster.com/viewresume.asp?rasumeid=219515988 original=current §/28/02



UPDATED 10/1/2002
** FLORIDA PUBLIC SERVICE COMMISSION **

DIVISION OF REGULATORY OVERSIGHT
CERTIFICATION SECTION

APPLICATION FORM
for
AUTHORITY TO PROVIDE
ALTERNATIVE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

instructions

¢ This form is used as an application for an original certificate and for approval of
the assignment or transfer of an existing certificate. In the case of an assignment
or transfer, the information provided shall be for the assignee or transferee (See
Page 12).

¢ Print or type all responses to each item requested in the application and
appendices. If an item is not applicable, please explain why.

¢ Use a separate sheet for each answer which will not fit the allotted space.

¢ Once completed, submit the original and six (6) copies of this form along with a
non-refundable application fee of $250.00 to:

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6770

¢ If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Regulatory Oversight
Certification Section

2540 Shumard Oak Bivd.
Tallahassee, Florida 32399-0850
(850) 413-6480

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



APPLICATION

1. This is an application for ¥ (check one):
(X ) Original certificate (new company).

( ) Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original
certificate of authority.

( ) Approval of assignment of existing certificate: Example, a certificated
company purchases an existing company and desires to retain the certificate
of authority of that company.

( ) Approval of transfer of control: Example, a company purchases 51% of a

certificated company. The Commission must approve the new controlling
entity.

2. Name of company: Litestream Technologies, LLC

3. Name under which the applicant will do business (fictitious name, etc.):

Litestream Technologies, LLC

4. Official mailing address (including street name & number, post office box, city,
state, zip code):

1500 San Remo Avenue, Suite 225
Coral Gables, FL 33146

5. Florida address (including street name & number, post office box, city, state,
zip code):

3550 W. Waters Avenue
Tampa, FL. 33614

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



6. Structure of organization:

() Individual () Corporation

( ) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership () Limited Partnership
( X ) Other (limited liability company)

7. Ifindividual, provide:
Name:
Title:
Address:
City/State/Zip:

Telephone No.: Fax No.:

[nternet E-Mail Address:

Internet Website Address:

8. I incorporated in Florida, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State corporate registration number:

9. If foreign corporation, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State corporate registration number:

10. If using fictitious name-d/b/a, provide proof of compliance with fictitious name
statute (Chapter 865.09, FS) to operate in Florida:

(a) The Florida Secretary of State fictitious name registration number:

11. If a limited liability company, provide proof of registration to operate in Florida:

(a) The Florida Secretary of State registration number: 982131

FORM PSC/CMU 8 (11/95) 3
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



12. If a limited liability company, provide name, title and address of all members

13.

and a copy of the operating agreement.

1. Name: TECO Partners, Inc.

Attention: Philip L. Holdbrooks

Address: 702 North Franklin Street

City/State/Zip:_Tampa, Florida 33602

Telephone No.: (813) 228-4730  Fax No.: (813) 228-1527

internet E-Mail Address: pholdbrooks@tecoenergy.com

Internet Website Address: tecoeneqy.com

2. Name: R & R Partners, LLC

Attention: Robert D. Rubin

Address: 1500 San Remo Avenue, Suite 225

City/State/Zip:_Coral Gables, Florida 33146

Telephone No.: (305) 665-8784 Fax No.: (305) 665-7218

Internet E-Mail Address: rrubin@litestreamtech.com

Internet Website Address:

If a foreign limited partnership, provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169, FS), if applicable.

FORM PSC/CMU 8 (11/95) 4
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



14.

15.

16.

(a) The Florida registration number:

Provide F.E.l. Number (if applicable):_65-1119034

Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been:

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any
crime, or whether such actions may result from pending proceedings. Provide

explanation.

no

(b) an officer, director, partner or stockholder in any other Florida certificated
telephone company. If yes, give name of company and relationship. If no longer
associated with company, give reason why not.

yes, Robert Rubin, is an officer, director and member of Litestream and was the
Chairman of Heritage Technologies, LLC, a certificated Alternative Local Exchange
Company in the State of Florida. Litestream was owned in part by Heritage
Technologies. An entity controlled by Mr. Rubin acquired Heritage's interest in
Litestream in May 2002 and Robert Rubin resigned from Heritage to focus 100% of
his time on Litestream. Robert Rubin was an officer and shareholder of Strategic
Technologies, Inc. (‘STI"), a subsidiary of Lennar Corporation (NYSE:LEN), from
January 1996 to January 2001. STl was a certificated Alternative Local Exchange
Company and Interexchange Carrier in the State of Florida. Mr. Rubin $old his
interest in STI in January 2001. From August 1989 to December 1995, Mr. Rubin
was an officer and director of Peoples Telephone Company, Inc., a coin-operated
telephone provider in the State of Florida. Mr. Rubin resigned in December 1995
to join Lennar and establish STI.

Who will serve as liaison to the Commission with regard to the following?

(a) The application:

Name: Robert D. Rubin

Title:__President

Address: 1500 San Remo Avenue, Suite 225
City/State/Zip: Coral Gables, FL. 33146

Telephone No.: (305) 665-8784 Fax No.: (305) 665-8784
Internet E-Mail Address:_rrubin@litestreamtech.com

Internet Website Address:

FORM PSC/CMU 8 (11/95) 5
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



(b) Official point of contact for the ongoing operations of the company:
Name: Robert D. Rubin
Title: President

Address: 1500 San Remo Avenue, Suite 225

City/State/Zip:_Coral Gables, FL. 33146

Telephone No.: (305) 665-8784 Fax No.:(305) 665-7218

Internet E-Mail Address: rrubin@litestreamtech.com

Internet Website Address:

(c) Complaints/Inquiries from customers:

Name: Mike Savage

Title: Customer Service Manager

Address: 3550 W. Waters Avenue

City/State/Zip:_Tampa, FL 33614

Telephone No.: (813} 375-3376 Fax No.:_(813) 375-3484

Internet E-Mail Address:msavage@litestreamtech.com

Internet Website Address:
17. List the states in which the applicant:
(a) has operated as an alternative local exchange company.
none
FORM PSC/CMU 8 (11/95) 6

Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



18.

(b) has applications pending to be certificated as an alternative local exchange
company.
none

(c) is certificated to operate as an alternative local exchange company.

(d) has been denied authority to operate as an alternative local exchange
company and the circumstances involved.

none

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

none
(f) has been involved in civil court proceedings with an interexchange carrier,
local exchange company or other telecommunications entity, and the

circumstances involved.

none

Submit the following:
A. Managerial capability: give resumes of employees/officers of the
company that would indicate sufficient managerial experiences of each.

Please see the attached resumes for the senior management of the applicant as
follows.

Robert Rubin President
Rick Hager General Manager

David Drykerman Director of Legal and Regulatory Affairs

FORM PSC/CMU 8 (11/95) 7
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



Michael Savage Customer Service Manager
B. Technical capability: give resumes of employees/officers of the company
that would indicate sufficient technical experiences or indicate what
company has been contracted to conduct technical maintenance.

John Reinke Telecommunications Manager

Mike Tull Senior Technical Manager

C. Financial capability.

The application should contain the applicant's audited financial statements for the
most recent 3 years. If the applicant does not have audited financial statements, it
shall so be stated.

Litestream was formed on June 20, 2001. Attached as Exhibit B are the audited
financial statements for Litestream for the fiscal year ended December 31, 2001.

The unaudited financial statements should be signed by the applicant's chief
executive officer and chief financial officer affirming that the financial statements
are true and correct and should include:

1. the balance sheet:

2. income statement: and

3. statement of retained earnings.
NOTE: This documentation may include, but is not limited to, financial statements, a
projected profit and loss statement, credit references, credit bureau reports, and descriptions
of business relationships with financial institutions.

Further, the following (which includes supporting documentation) should be provided:

1. written explanation that the applicant has sufficient financial capability to
provide the requested service in the geographic area proposed to be served.

2. written _explanation that the applicant has sufficient financial capability to
maintain the requested service.

3. written explanation that the applicant has sufficient financial capability to meet
its lease or ownership obligations.

FORM PSC/CMU 8 (11/95) 8
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



Litestream believes it has sufficient financial capability to provide the requested service
in the geographic area proposed to be served, to maintain the requested service and to meet
its lease and ownership obligations, all as outlined in its financial projections attached to this
Application. Litestream is comprised of two members. One member, TECO Partners, Inc.,
is a wholly owned subsidiary of TECO Energy, Inc. (TE:NYSE). The other member, R & R
Partners, LLC, has secured third party financing to meet its financial obligations to
Litestream. Litestream has also filed with the Rural Utilities Service Commission, a federal
agency, for debt financing to build its infrastructure. To date, Litestream has not financed
any of its operations with debt. Attached to this Application are credit references and
financial projections for Litestream.

D. Additional Information, 10/1/02.

Litestream formerly utilized a consulting agreement with Heritage
Technologies, Ltd. To provide technical and operational support to Litestream.
This agreement was terminated effective September 15, 2002. On a going forward
basis, Litestream’s own employees have the technical, regulatory and operational
expertise necessary to manage and operate Litestream.

Additionally, since May 2002, Litestream has from time to time utilized several
former Heritage employees to perform certain tasks during Litestream’s transition
from Heritage. Specifically, Litestream has hired Helen Morgan, Heritage’s former
Vice President of Regulatory Affairs, and Sandra Johnston, Heritage’s former Vice
President of Customer Services. Litestream does not anticipate that it will need to
continue with these consultants on an ongoing basis. David Drykerman, hired July
8, 2002, as Litestream’s legal and regulatory counsel, will assume the tasks
previously undertaken by Helen Morgan. In addition, Michael Savage, hired
August 14, 2002, as Litestream’s Customer Service Manager, will assume the tasks
formerly performed by Sandra Johnston. Litestream now possesses its own
trained employees to competently manage and operate the Company on a going
forward basis, and Litestream does not anticipate using outside consultants on a
material basis.

Since May 2002, Litestream has from funded its operations entirely from its
partners, TECO Partners, Inc. and R & R Partners, LLC. Heritage is not a partner in
Litestream and has no financial responsibilities related to the ongoing partnership
operations.

FORM PSC/CMU 8 (11/95) 9
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



THIS PAGE MUST BE COMPLETED AND SIGNED

APPLICANT ACKNOWLEDGMENT STATEMENT

1. REGULATORY ASSESSMENT FEE: | understand that all telephone companies must
pay a regulatory assessment fee in the amount of .15 of one percent of gross
operating revenue derived from intrastate business. Regardless of the gross operating
revenue of a company, a minimum annual assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: | understand that all telephone companies must pay a
gross receipts tax of two and one-half percent on all intra and interstate business.

3. SALES TAX: | understand that a seven percent sales tax must be paid on intra and
interstate revenues.

4. APPLICATION FEE: | understand that a non-refundable application fee of $250.00
must be submitted with the application.

Litestream Technologies, LLC

UTILITY OFFICIAL:

See Original Submission
Print Name Signature
Title Date
Telephone No. Fax No.
Address:

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815

10



THIS PAGE MUST BE COMPLETED AND SIGNED
AFFIDAVIT

By my signature below, |, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the
applicant has the technical expertise, managerial ability, and financial capability to
provide alternative local exchange company service in the State of Florida. | have
read the foregoing and declare that, to the best of my knowledge and belief, the
information is true and correct. | attest that | have the authority to sign on behalf of
my company and agree to comply, now and in the future, with all applicable
Commission rules and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes,
"Whoever knowingly makes a false statement in writing with the intent to
mislead a public servant in the performance of his official duty shall be guilty
of a misdemeanor of the second degree, punishable as provided in s. 775.082
and s. 775.083."

Litestream Technologies, LLC

UTILITY OFFICIAL:

See Original Submission
Print Name Signature
Title Date
Telephone No. Fax No.
Address:

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815
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INTRASTATE NETWORK (if available)

Chapter 25-24.825 (5), Florida Administrative Code, requires the company to make available
to staff the alternative local exchange service areas only upon request.

1. POP: Addresses where located, and indicate if owned or leased.
1) 2)

3) 4)

2. SWITCHES: Address where located, by type of switch, and indicate if
owned or leased.

1) 2)

3) 4)

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

POP-to-POP OWNERSHIP
1)

2)_
3)
4)

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815
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CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT

I, Robert D. Rubin, President of Litestream Technologies, L.LC

and current holder of Florida Public Service Commission Certificate Number #
, have reviewed this application and join in the petitioner's request for a:

( )sale
( ) transfer
( )assignment

of the above-mentioned certificate.
UTILITY OFFICIAL:

See Original Submission
Print Name Signature

Title Date

Telephone No. Fax No.

Address:

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815

13



-View Resume Page 1 of 2

® Maonsiey
;gi;.epi::;gso Dr. SE Primary Phone:727-692-7225
St. Petersburg, FL 33705 Lf‘;;?ndary Phone;727-502-5653
us :

msavage @tampabay.ir.com hitp://msavage@tanmpabay.rr.eom

- RO Ve casiaraner -

Customer Service/Call Canter Manager Rasuma 421951599

OBJECTIVE To obtaln » poskion with an sstabiched, grewing organixation with whem I can ahara
my 20+ years of Custorner Sarvics/Call Cantar axpatianca.
This includes, but is not Nmikad to the following:

Hiring, training, mentering and coaching of service repreasentatives and auparvisors to
achlave a true toem avmosphers where amployeas faei valued, and their positions ara
viewed a8 carsers rether than “just jobs®.

Y baliava that this can be achlaved whils stlll maintaining the highast leveis of
standards, ba they corporsga, stata, faderal or utlity cormmission mandated.

TARGET OB Yarpot Joh Thie: Customar Sarvica/Call Cantar Managar
Dowirad Jab Type Empioyee
Dowired Statum Full-Time
Oeslired Enlery: 80,000.00 USD Per Year
#its Loontion: On-fite
secripsion of my parfet jeb

w Kool Job {5 with & company thet vaisu all employses snd lines of communlication
dre open and ancouraged across il levels,

Caqwer Lmvelt Management (Manager/Director of £taif)
Data of Avellabiiy: {mmediately

TARGET COMPANY Company Sies: Magium {100 - 909)
Cataperys Ontsmer Servics and Call Center
Dascription of pry deal com

PRAY
As in my dasgription of the ideal job, the idsal company is ons that vaiuas 3l
sinployses, and thair input, from top to bottom. Ona whare somaons is not afrald to
have naw ldens, B aNcoUrsged ta “think outnids the box", And further sncoursged to
voice thess idens for the further growth and bettarmant of the compsny.

TARGET Raiocmtn: Ho
LOCATIONS
US-fL-M. Mysra/Napies US-FL-5t. Petarsburg Us-F-Tathps
WORK STATUS us I am authonasd to work In this countfy for any amplayer.
EXPERIENCE 4/2001 - 2/2002 Cox Communieations Naw Orledne, LA
Cystomar Oparatione Manager

Managad 120 sant, 154 FTE inbound customar sarvica, halpdssk and satas cantar.
Mantored supervisors on intnituring and coaching of team leads and reprosentstives.
Worked clasaly with Cali Cantar VP snd Cafl Cahter Analyst to )/mprove service leval
standurds, Induding ASA, ANT and AWT. Utlllzed Aspect ACD reporting and TCS

. sehaduling/foracasting to improve standards In @)l sreas. Ceardmated with outsourced
call conter for rranvfer of calls during paak tramic pariods.

Projecr Manegad the impiementation of VIfiusl Hold softwere, sllowing customers to

choose their owa callback tima, thus lowering calls in queue and ASA during peak traffic
rieds, greaty contributing te achiaving sarvica laval standarde.

hitp://my monster com/viewresume.agp?resumsid21951598& original=current 5/28/02



" View Resume

EDUCATION

REFERENCES

FEge 4 UL &

Established and treined saparate cuctomer yervica group for Cox's nawast product,
Rasidantial Digits! Talephonas.

2/20Q0 - 11/2001 Valor Telecom Irving, T

Cuatomas Sarvioe Call Canter

Rasponsible for modt aspatts of dtart-ub of Naw inbound call cantar, Including hirtng and
sversight and revisian of training for 144 FTE. Rexponaible for hiring/promotion and
conching of 10 mysistent managers in the dev {o dey business of & customar sarvics call
conter, Including cuil quatity assurancs moenkorning and coaghing, and ACD monttoring
and reporting for attaining sarvica lavsi standards. This includes budget, staff
forecasting, ABA, AHT, AWT snd adherence to PUC gianderds. Worked closaly with Vice
Presidant on budget daveiopmant snd menagement,

3/1906 - 1/2000 Intamational Taleom Espttle, WA

Diraotar of Castemsr Opsrstisns

Managed 24x7 cal) eonter semprised of Custonwr Servics, Agsnt Operations, inside
Sales and Intarnstional 3ales. Worked tlosely with NCG Helpdesk, R & D and MI$
dapartmants troubleshooting, upgrading &nd Implsmentition of haw praduces and
sarvices. Monkored call quality/quantity, cail accaptence and service laval stendards.
Workad with CEO and marketing departmant on intemational product
Introduetion/daploymant programs,

971084 - 371906 Customer Support Maneger Redmond, WA

Curtomar Support Heneger
Consolidntad sales sad customer sarvics dapsrtrnants for bettar sfichacy,

comUNICILION Bnd proftabiity. VirusHy aliminated cuutemar sarvica/sales rap
turnover with Improved training ehd INCAAEV programs.

U/1009 - 3/1994 MatroNet Sarvicas Saattls, WA
Customar S4rvick Mahbger

Inctrumented new policias and procedures for dally desiings with countarparts at
USWest, MCI und ATRT [n straamiining sarvics ordar pracasses for Improved sMdency
ang comenunication. Raspenshia for ull hiring, firing, tralning snd svaluation of

customer 5eTYKKe reps.

6/1981 - P/1p49 US Weat Seakia, WA

Customer Servics Suparvieer

Startad a3 customar 3ervics rap. Numbar 2 (n ngide aaled for Oregon and Washinglon,
1984. Mamber of Prasident’s Qub, 1984. Pramoted to dupervisor, 1888,

6/1981 Sasttie Univarsity US-WA-5esttle

Assochte Degree

lohn Locke Verizon Communications Market Devalopmant
Manager

Phany Number: 727-578-3916

Raterencs Typat Professiona}

Royca Nelson Cox Comthutitcations Customar Operations Manger

Phate Numibsar: £04-200.0142

Aoforamce Type: Prefessional

http://my, monster.com/viewresume.asp?resumei{d=21951598& oniginal=current $/28/02



