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Re: Tropical Storm Isidore

Dear Ms. Bayo:

As a follow up to BellSouth’s September 26, 2002 letter regarding the Service

}irﬁg_e_xlcy due to Tropical Storm Isidore, this letter notifies the Commission that Bellsouth will
return to normal operations Monday October 7, 2002.

The official reported rainfall at the Pensacola Airport for the three day

period for the approach, landfall, and exit of Isidore was 21 inches. There
were reports of up to 26 inches of rain in the area.

For two days, September 26th and 27th, 2002, BellSouth's outside plant

technicians were unable, because of extreme bad weather conditions and safety
issues, to perform any job assignments.

Five central offices in the area required emergency power for several hours
before commercial power was restored.

At 09:48 a.m. on October 2, 2002 BellSouth had 311 customer trouble reports to
’ég? ——— be dispatched and 1046 pending service orders. The estimated time to return to

CMP normal operations, working overtime and this weekend, is 08:00 a.m. Monday
COM morning October 7, 2002.
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Should you have any questions concerning this matter, please call me.

Smcerely, 5
Dlrector — Rdgulatory Relations )
Cc:

Lila A. Jaber, Chairman
J. Terry Deason
Braulio L. Baez
Michael A. Palecki
Rudolph Bradley
Walter D’Haeseleer
Harold McLean
Beverlee DeMello
Jack Shreve
Charles Beck

Scott Mulcahy
Wayne Tubaugh





