
NOTICE IS HEREBY GIVEN by the Florida Public Service Commission 

that BellSouth Telecommunications, Inc.'s petition for waiver from 

Rule 25-4 .073  (1) (f), Florida Administrative Code, filed May 14, 

2002, in Docket No. 020421-TL was approved by the Commission by 

Order No. PSC-02-0953-PAA-TL, issued July 15, 2002, consummated by 

f 

Order No. PSC-02-1074-CO-TLt issued August 8, 2002. The rule 

states that menu-driven, automated, interactive answering systems 

shall not contain promotional or merchandising material unless the 

customer selects and chooses to receive such information. The 

petition was approved on the  basis t ha t  t h e  purpose of the 

underlying statute would be achieved by other means and application 

of the rule would create substantial hardship. Notice of the 

petition was published in t h e  FAW on June 7, 2002 .  A copy of the 

Order can be obtained from the Division of the Commission Clerk and 

Administrative Services, 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 3 2 3 9 9 - 0 8 5 0 ,  (850)  413-6770. 


