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BellSouth Telecommunications. Inc. 
Suite 400 
150 South Monroe Street 
Tallahassee. FL 32301-1556 

marsha II.c riser@bellsouth.com 

October 31, 2002 

Mrs. Blanca S. Bayo 

Marshall M_Criser III 
Vice President 
Regulatory & External Affairs 

850224 7798 
Fax 850 224 5073 

,-) 1_, 
, J I 

W -I . I r =- .,- W 

", - r i 
:;J:)' j 

-(""" 

f') 

CDDirector, Division of The Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Docket 020842-TP Request for approval of interconnection, unbundling, resale, and 
collocation agreement between BeliSouth Telecommunications, Inc. and AmeriMex 
Communications, Corp. 

Dear Ms. Bayo: 

On July 30, 2002, BeliSouth and AmeriMex Communications, Corp. filed an 
interconnection, unbundling, resale, and collocation agreement for Florida Public Service 
Commission approval. The subject of the cover letter of the filing was styled as 
referenced above. 

However, in the filing of this agreement several pages of the original contract were 

inadvertently omitted from the filing, and the accompanying diskette contained an 

incorrect copy of the filing. Please, accept this letter and the attached pages and 

diskette as correction to the above referenced docket. 


I appreciate your assistance in correcting the filing and record in question. 

Very truly yours, 

"VvVl~11t. Qn'~1IL 
Regulatory Vice President ( ~) 
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LOCAL NUMBER PORTABlLlTY I 

FEATURES 

NONAECURWNG CHARGES - CURRENTLY COMBINED 

llocal Number Portability (1 par port) UEPBX LNPCX 0.35 

3 91 7.88 11 17 lAll Fearures Olierd UEPBX UEPVF 0.00 0.00 0.00 33 67 

3 91 

3.91 

7.813 11 17 &Wire Voke Grade toop / bne Port Combination - Swlth-as-e UEPBX usAc2 41.50 41.50 33 67 
2-Wire Voice Grade Loop I Une Pod Combination - Switch with 
change UEPBX USACC 41.50 41 50 33 67 

‘NRC - 2-Wlm Voice Grade Loop/Une Port Combination - 
Subsequent UEPBX USAS2 0.00 000 33 67 

7.00 11.17 
ADDITIONAL NRCs 

3 91 7.60 11.17 
2-WlRE VOECE GRADE LOOP WITH 2-WIRE LINE PORT (RES - PM) 1 
UNE PorvLoop CombksHon Ftatsr 1 

2-Wire VG Loop/Pod Combo - Zone 1 I 24.80 
2-Wire VQ Loop/Port Combo - Zone 2 2 26.47 1 
2-Wire VG L o o p / p o M o  - Zone 3 3 33.83 

2-Wire Voce Grade Loop (SL1) - Zone 1 1 UEPRG UEPW 10.80 

2-Wlre Vaice Grade hop S L l )  - Zone 3 3 UEPRG UEPW 19 83 

UNE Loop Ret- 

2-Wlre Voice Grade IBW (SL1) - Zone 2 2 UEPRG UEPU 12.47 

BWIm Volcs Grade Uno PorI”8  (RES - PBXJ 
2-Wire VG Unbundled Combhatiocr P-Way PEX h n k  Porf - 
R0S 3.91 788 11.17 UEPRG UEPRO 14.00 90.00 90.00 33.67 

LOCAL NUMBER PORTABIIUTY 

FEATURES 
lloeal Number PortabUlfy (I per port) UEPffi LNPCP 3.15 0.00 000 
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1 ’ ’  All features Offered 
NONRECURRING CHARGES - CURRENTLYCOMWNED 

2-Wire Voice Grade Loop/ Une Port Combination - Switch-As-& 
2-Wire Voice G d e  Loopl M e  Pod Combinallon - Switch with 
Change 

2 Wire hmphne Side Port Combination - Non feature - 
PBX Subsequent Aerlvily - ChangdRearrange Wltiline Hunt 

ADDITIONAL NRCS 

SubsWuedll ktkty- NOIIrWXMng 

Group 
2-WIRE VOICE GRADE LOOP WITH 1-WIRE LINE PORT (BUS PBX) 
UNE PamLoop Comblnatlon Rntm 

12-Wire VG Looplport Combo - Zone 1 

3 91 788 11.17 UEPRG UEPM 0.00 ow 0.00 33 67 

3.91 

3 91 

~~ 33.67 ~ ~ 7.88 11.17 

7.88 11.17 

UEPffi S A C 2  41.50 41.50 

UEPRG USACC 41.50 41.50 33.67 

3 91 7.88 11.17 33 67 

19.99 1999 19.99 1999 

0.00 ~~~ ~~ ~~~ 

000 

14.64 14.64 
t 
1 

1 1  24 80 
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- 
ExchanpsPom I 

UEPPX UEPCX 14 00 0.00 0.00 000 0.00 . 33 67 7.88 h e  Slde Combination Channelized PBX Trunk Port - Businws 
Lne Sde Outward Channelbed PBX Twnk Port - BuSin6SS UEPPX UEPOX 14.00 0.00 0.00 0.00 0.00 33 67 7.88 

2-Wire Ttunk Slde Unbundled Channelized DID Trunk-Port UEPPX UEPDM 83001 000 0.00 0.00 0.00 33.67 788 
UEPPX UEPlX 14.00 0.w 0.00 000 0.00 33.67 700  h e  Sde Inward Only Channellzed PBX Trunk Port without DID 

Feature Actlvationm - Unbundled Loop Concentration I 
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2-Wlre Volce Grade Uns Port Rates (RES - PBX) 
2-Wire VG Unbundled Cornblnatlon 2-Way PBX Trunk Port - 

, Res UEPRG UEPRD 2.28 90.00 9000 40.18 9 45 

ILccaI Number Portabllity (1 per port) UEPRG , LNPCP 3.15 0.00 0.00 

lAll Features Offered UEPRG UEPM 340 0.00 0.00 40 18 9 45 

Converslon - Swtch-As-ls UEPRG USAC2 277 0.40 40.18 9.45 

LOCAL NUMBER PORTABtLlTY 

FEATURES 

NONRECURRING CHARGES ( N E @ )  - CURRENTLY COAIIBIffED 
2-Wire Voice Grade Loop/ Line Port Combination (PBW - 

2-Wire Voice Grade Loop/ Line Porl Comblnatbn (PBX) - 
Conversion - Swtch with Change 
2-Wire Vdce Grad% b o p  I hne Port Combination - Convenlon - 
Subsequent Dalabase Update 

2-Wire Vdce Grade Loop/ Line Port Combination (PBX) - 
P8X Subsequent ~ctivlty - ChangdRearrmge Multiline Hunt 
G m p  

UEPRG USA= 277 0.40 40 18 9 45 

1 42 10 27 
ADDITIONAL NRCs 

UEPRG USAS2 0.00 000 0.00 40.18 9.45 

14.64 14.64 40.18 9.45 

SubsWud Actnrib a 

2-WIRE VOlCE GRADE LOOP WITH 2-WIRE LINE WRT (BUS * PBX) 
UNE PartlLoop Cmblnatlon Rat- 

UNE Loop Ratem 

P-Wire V o l a  Gmde Uno Port FIetes (BUS - PSX) 

12-Wire VG Looplport Combo - Statewlde sw 16.46 

IZ-WIre Voice Grade Lmp (SL 1) - Stalmde sw UEPPX UEPW 14.18 
1 

UEPPX UEPPC 2.28 9o.m 90.00 40.18 9 45 

UEPPX UEPP1 2 28 90.00 90.00 40 18 9.45 
UEPPX UEPU) 2 28 90.00 9000 40.18 9.45 
UEPPX IUEPXA 2 28 90.00 9000 40 18 9 45 

2-Wire Voce Unbundled PBX Toll Yerminal Hold POI& UEPPX tUEPXB 2 28 90.00 Sac01 40.18 9.45 
UEPPX UEPXC 2.28 Sam 90.00 I 40 18 9.45 

2-Wlre Volce Unbundled PBX LD Termkral Switchboard Port UEPPX UEPXD 2.28 90.00 9000 40 18 9 45 

Capable Port UEPPX UEPXE 2.28 WDO 9000 40 18 9.45 

Line Side Unbundted Combinatmn 2-Wa PBX Trunk Pod- Bus -- ------ 
Uns Side Unbundled Incoming PBX Trunk Port - Bus 
2-Wire Vdce Unbundled PBX u> Termlnal Ports 
2-Wire Voce Unbundled %Way Combinatlon PBX Usage Pod 

2-Wire Voce Unbundled PBX LO DDD Terminals Port 

2-Wire Voke Unbundled PBX LO Terminal Swilchboard IM) 

-- : UEPPX UEPPO 2 28 9000 40.18 9 45 
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Exhibit: B UNBUNDLED NETWORK ELEMENTS - South Carolina Attachment: 2 
S e  Order Svc Order Incremental Incremental lnaemental Incremenut 
Submitted Submitted Charge - Charge - CharQe - Charge - 

Elcc Manually Manual Svc Manual Svc Manual Svc Manual Svc 
PerLSR perLSR Oldervs. Order-. Olclsrvs. Order-. 

Electronic- Electronb Elsdronle Electronic- 
Add'l Msc ls t  MscAdd'l 

RATES($) 1 

1st 
i 

RATE ELEMENTS Bcs usoc lnterl Zoncl 
m CATEGORY 

I 
Nonrecurflng Nonrecunln( Dleconnect 05x3 Rates($) 

Add'l - flrst Add'l SOMEC SOMAN SOMAN $ W A N  SOMAN -MAN . Flrst R s c '  

Nonrecurring Currently Combined Netwant Elements SMch -As 
Is Charge UNCSX UNCCC 5 61 5.61 7.00 700 15.69 

First 2-Wire BDN Loop In a DS1 lnterofflce Combhatton 

First 2Mre ISON Lmp in a DS1 Interoffice Cunbinqtkm 
Transport - Zone 2 2 UNCNX 
Flnt 2-Wire ISDN Lbop in a DS1 Interofflee Combhation 
Transport - Zone 3 

1interoffce Transport - Dedicated - DS7 cmblnaUon - Per Mle 
Interoffice Transpoll - Oedkaled - DSI camblntlwr - Fecility 
Termination pztr month 
ChannelizaUDn - Channel System DS1 to C60 comblnatbn - 

2-WIRE ISDN EXTENDED LOOP WITH Bl INTEROFFICE TRAMPORT (EEL) 
~ ~~ ~~~ ~ 

Transport - Zone 1 t 1 UNCNX Ut Lw 25.21 117.58 80.03 53.05 10.61 15 69 

Uf12X 3276 117.59 80 03 53.05 IO 61 15 69 

3 UNCNX U112X 37.70 117.58 80.03 53 05 10.61 15.69 
UNClX 1WXX 027 

UNClX UlTF1 61 71 89.47 81.99 16.39 14.48 15 69 

UNClX Mal 107.57 91 24 62.71 10.56 9 81 15 69 per month 
2-4re ISDN COCl (BRKE) - DSt to DSO Channel System 
combination - per month 
M d i l h d  2-Are lSDN Loop in same DSllnteroffke Transport 
Combination - Zone 1 1 UNCNX 
Addillonal 2-wlre lSDN Loop in same Os1 tnterolllce Transport 
Combinatlon - Zone 2 2 UNCNX 
Addilmnal2-vutre ISDN Lbbp In same DSllniarollke Transport 
Cambination - Zone 3 3 UNCNX 
2-wfre BDN COCl (BRIE) - DS1 to DSO Channel System 
combinlaion- per month 
Nonrecurring Curnmliy Combined Nelvmrk Elements Switch -AS 
Is Charge 

]First Ds1 toop in STSI hleroffke Transport Combination - 
44.80 11.73 15.69 Zone 1 1 UNClX USUX 90.87 25303 157.89 

First DSl I m p  In STSt tntemffke Transport Combinatlon - 
U S W  4480. 11.73 15.69 15543 253.03 157.69 Zone 2 

First DSl Loop In STS1 IntemffkaTranspoll Combination - u s w  44.80 11.73 15 69 261 89 25303 lS.89 Zone 3 
Interoflke Transport - Wkated - STSI combhaUon - Per Mia 
Per Month * 
Interolke Transporl - Dedicated - STS1 combination - FadllV 
Termlnatbn 
STSl to Ds1 Channel System conblnation per month UNCSX 14402 17854 

DS3 Inierlace Unit 1 COCl combination r month 

zone 1 
Mdllonal OS1 Loop in STS1 Interoffice TmpOR Combinatlon - 
Zone 2 
Addillonel DSlLoop in STSI Inledlee TranspOR Combinatlcn - 
Zone 3 
DS3 interface Unit (Ds1 COCI) combination per month 
Nonrecurring Currently Comblned Network E k " l S  SbdlCh *h- 

UNCNX UClCA 2.50 6.59 4.73 15 69 

U lUX 25.21 11758 80.03 53.05 10.61 15.69 

UlL2X 32.76 t 17.58 80.03 53 05 10.61 15.69 

UlLZX 37.70 117.58 80.03 53.05 10 61 15.69 

UNCNX UClCA 2.56 6.59 4.73 15.69 

UNClX UNCCC 5.61 5 61 7.00 700 15.69 
CWiAE Ds1 DIGITAL EXTENDED LOOP WITH DEDICATBD -1 INTEROFFICE TRANSPOW ( E L )  

2 UNClX 

3 WJClX 

UNCSX 1EXX 6.42 

UNCSX UlTFS 7W.44 279.37 163.12 60.33 58.59 15.69 
41.18 33.33 31.90 15.69 

UNClX UclD1 8.64 6.59 4.73 15.69 ------ ----- --fl USW 44.80 11 73 15.69 
90.87 253.03 157.89 

usuo( 44.80 11 73 15.69 156.43 253.03 157.89 

44.80 11.73 15 69 
UNC1 X W l D l  8.64 6.59 4.73 15.69 

UNCSX UNCCC 5.61 5 61 7.00 7.00 15.69 

1 UNClX 

2 UNCIX 

3 UNClX Usm 261.69 253.03 157.89 

- ~~ 

, Ischarge 
CWIRE 56 KBPS LIIGITAL EXTENDED LWP WITH 56 KBPS IN'TERllFFICE TRANSPORT (EEL) 1 ag.12 59.35 14.61 15.69 

Comblnatlan - tone 1 1 UNCDX U D W  29.93 126.86 

4 4 r e  58 kbps bop/4-*re 56 kbps hterdfke Transpolt 
Combination - Zone 2 2 UNCDX U D M  33.99 126.66 

Cwire 56 kbps LaOpl4-Wh 56 kbps tnieronke TmspOrt 
Combination - Zone 3 3 UNCDX UDL56 34.74 126.66 

lnleroflke Transport - oedkaled - 4 4 r e  56 kbps combination - 
Per Mile 
tnterotlice Transport - Oedkald - 4-nlre 56 kbps canbination - 
Facility Termination 

88.12 59.35 14.61 15.69 

15.69 88.12 I 59.35 14 61 

UNCDX 1EiXX 0.0134 

UNCDX u 1 m  13.41 40.63 27 47 16.77 6 91 

I 
15 69 
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Attachment 4-Central Office 

Page 4 

2.1.2 BellSouth will respond to a request for a Space Availability Report for a particular . 

Premises within ten (10) calendar days of receipt of such request. BellSouth will make 
best efforts to respond in ten (10) calendar days to such a request when the request 
includes from two (2) to five (5) Premises within the same state. The response time 
for requests of more than five (5) Premises shall be negotiated between the Parties. If 
BellSouth cannot meet the ten (10) calendar day response time, BellSouth shall noti@ 
AmeriMex and inform AmeriMex of the time fi-me under which it can respond. 

3. Collocation Options 

3.1 Caneless. BellSouth shall allow AmeriMex to collocate AmeriMex ’s equipment and 
facilities without requiring the construction of a cage or similar structure. BellSouth 
shall allow AmeriMex to have direct access to AmeriMex ’s equipment and facilities. 
BellSouth shall make cageless collocation available in single bay increments. Except 
where AmeriMex ’s equipment requires special technical considerations (e.g., special 
cable racking, isolated ground plane, etc.), BellSouth shall assign cageless Collocation 
Space in conventional equipment rack lineups where feasible. For equipment requiring 
special technical considerations, AmeriMex must provide the equipment layout, 
including spatial dimensions for such equipment pursuant to generic requirements. 
contained in Telcordia GR-63-Core’ and shall be responsible for compliance with all 
special technical requirements associated with such equipment. 

3.2 Caged. At AmeriMex ’s expense, AmeriMex may arrange with a Supplier certified by 
BellSouth (“Certified Supplier”) to construct a collocation arrangement enclosure in 
accordance with BellSouth’s guidelines and specifications prior to starting equipment 
installation. BellSouth will provide guidelines and specscations upon request. Where 
local building codes require enclosure specifications more stringent than BellSouth’s 
standard enclosure specification, AmeriMex and AmeriMex ’s Certified Supplier must 
comply with the more stringent local building code requirements. AmeriMex ’s 
Certified Supplier shall be responsible for filing and receiving any and all necessary 
permits andor licenses for such construction. BellSouth shall cooperate with 
AmeriMex and provide, at AmenMex ’s expense, the documentation, including 
existing building architectural drawings, enclosure drawings, and specifications 
required and necessary for AmeriMex to obtain the zoning, permits andor other 
licenses. AmeriMex ’s Certified Supplier shall bill AmeriMex directly for all work 
performed for AmeriMex pursuant to this Attachment and BellSouth shall have no 
liability for nor responsibility to pay such charges imposed by AmeriMex ’s Cert8ed 
Supplier. AmeriMex must provide the local BellSouth building contact with two 
Access Keys used to enter the locked enclosure. Except in case of emergency, 
BellSouth will not access AmeriMex ’s locked enclosure prior to notlfylng AmeriMex . 
Upon request, BellSouth shall construct the enclosure for ArneaTMex . 

BellSouth may elect to review AmeriMex ’s plans and specifications prior to allowing 
construction to start to ensure compliance with BellSouth’s guidelines and 

t 

3.2.1 
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Attachment 4 - Remote Site 
Page 13 

5.10.1 Except in the case of the deployment of an advanced service which sigtllficantly 
degrades the performance of other advanced services or traditional voice band 
services, XAmeriMex fails to take curative action within 48 hours or ifthe violation is 
of a character which poses an immediate and substantial threat of damage to property, 
injury or death to any person, or any other sigmflcant degradation, interference or 
impairment of BellSouth’s or any other entity’s senice, then and only in that event 
BellSouth may take such action as it deems appropriate to correct the violation, 
including without limitation the interruption of electrical power to AmeriMex ’s 
equipment. BellSouth will endeavor, but is not required, to provide notice to 
AmeriMex prior to taking such action and shall have no liability to AmeriMex for any 
damages arising fiom such action, except to the extent that such action by BellSouth 
constitutes willhl misconduct. 

5.10.2 For purposes of this section, the term sigdicantly degrade shall mean an action that 
noticeably impairs a service from a user’s perspective. In the case of the deployment 
of an advanced service which sigdicantly degrades the performance of other 
advanced services or traditional voice band services and ArneriMex f d  to take 
curative action within 48 hours then BellSouth will establish before the relevant 
Commission that the technology deployment is causing the sigdicant degradation 
Any claims of network harm presented to AmeriMex or, if subsequently necessary, 
the relevant Commission must be supported with specific and verifiable information. 
Where BellSouth demonstrates that a deployed technology is signiscantly degrading 
the performance of other advanced services or traditional voice band services, 
AmeriMex shall discontinue deployment of that technology and migrate its customers 
to technologies that will not siigdicantly degrade the performance of other such 
services, Where the only degraded service itself is a known disturber, and the newly 
deployed technology satisfies at feast one of the criteria for a presumption that is 
acceptable for deployment under Section 47 C.F.R. 5 1.230, the degraded service shall 
not prevail against the newly-deployed technology. 

5.11 Personalty and its Removal. Facilities and equipment placed by AmeriMex in the 
Remote Collocation Space shall not become a part of the Remote Site Location, even 
%nailed, screwed or otherwise fastened to the Remote Collocation Space but shall 
retain their status as personalty and may be removed by AmeriMex at any time. Any 
damage caused to the Remote Collocation Space by AmeriMex ’s employees, agents 
or representatives s h d  be promptly repaired by AmeriMex at its expense. - 

5.12 Alterations. In no case shall AmeriMex or any person acting on behalf of AmerjMex 
make any rearrangement, modification, improvement, addition, or other alteration 
which could affect in any way space, power, W A C ,  andor safety considerations to 
the Remote Collocation Space or the BellSouth Remote Site Location without the 
written consent of BellSouth, which consent shall not be unre&onably withheld. The 
cost of any specialized alterations shall be paid by A m e h e x  . Any such material 

Version 1 Q02 02-20-02 
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6.10.4 

6.10.5 

6.1 1 

6.11.1 

6.12 

6.12.1 

Attachment 4 - Remote Site 
Page 18 

to enable AmeriMex to place a Firm Order. The Application Response will include, at 
a mini”, the configuration of the space, the Cable Installation Fee, Cable Records 
Fee, and the space preparation fees, as described in Section 8. When AmeriMex 
submits ten ( 10) or more applications within ten (1 0) calendar days, the initial fifteen 
( 15) day response period will increase by ten (1 0) calendar days for every additional 
ten (10) applications or &action thereof 

In Georgia and Mississippi, when space has been determined to be available, BellSouth 
will provide a written response (“Application Response”) within twenty (20) calendar 
days of receipt of a Bona Fide application. The Application Response will include, at 
a minimum, the configuration of the space, the Cable Installation Fee, Cable Records 
Fee, and the space preparation fees, as described in Section 8. 

In Louisiana, when space has been determined to be available, BellSouth will respond 
with a written response (“ Application Response”) within thirty (30) calendar days for 
one (1)  to ten (10) applications; thuty (35) calendar days for eleven (1 1) to twenty 
(20) applications; and for requests of more than twenty (20) applications, it is 
increased by five (5 )  calendar days for every five (5) applications received within five 
( 5 )  business days. The Application Response will include, at a minimum, the 
cofiguration of the space, the Cable Installation Fee, Cable Records Fee, and the 
space preparation fees, as described in Section 8. 

APD lica t ion Modifications . 

If a modikation or revision is made to any information in the Bona Fide application 
prior to Bona Fide Finn Order, with the exception of modifications to Customer 
Information, Contact Information or Billing Contact Information, either at the request 
of AmeriMex or necessitated by technical considerations, said application shall be 
considered a new application and shall be handled as a new application with respect to 
response and provisioning intervals and BellSouth will charge AmeriMex a full 
application fee as set forth in Exhibit C. 

Bona Fide Firm Order. 

BOM Fide Firm Order. In Alabama, Kentucky and North Carolina, AmeriMex shall 
indicate its intent to proceed with equipment installation in a BellSouth Remote Site 
Location by submitting a Physical Expanded Interconnection Finn Order document 
(“Firm Ordes’) to BellSouth. A Firm Order shall be considered Bona Fide when 
AmeriMex -has completed the ApplicatiodInqujl process described in Section 6, 
preceding, and has submitted the Finn Order document indicating acceptance of the 
Application Response provided by BellSouth. The Bona Fide Firm Order must be 
received by BellSouth no later than five ( 5 )  business days after BellSouth’s 
Application Response to AmeriMex ’s Bona Fide application. The Bona Fide Firm 
Order must be received by BellSouth no later than thirtyc(30) calendar days after 
BellSouth’s Application Response to AmeriMex ’s BOM Fide application or the 
application wiU expire. If the BFFO is received between the fifth business day and the 
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Attachment 4 - Remote Site 
Page 19 

6.12.2 

6.12.3 

7. 

7.1 

7.1.1 

thirtieth calendar day after the Application Response, then the intervals set forth in 
7.1.1 wlzl be extended day for day for each day after the fifth business day the BOM 
Fide F i q  Order is received until the application expires. 

. 

Except as otherwise provided, in all States that have ordered provisioning intervals but 
not addressed Firm Order intervals, the following shali apply.-AmeriMex shall indicate 
its intent to proceed with equipment installation in a BellSouth Remote Site Location 
by submitting a Firm Order to BellSouth. The Bona Fide Finn Order must be received 
by BellSouth no later than thirty (30) calendar days after BellSouth's Application 
Response to AmeriMex 's Bona Fide application or the application will expire. 

BellSouth will establish a firm order date based upon the date BellSouth is in receipt of 
a Bona Fide Firm Order. BellSouth will acknowledge the receipt of AmeriMex 's 
Bona Fide Firm Order within seven (7) calendar days of receipt indicating that the 
Bona Fide Firm Order has been received. A BellSouth response to a Bona Fide Firm 
Order wdl include a Firm Order Confinnation containing the h n  order date. No 
revisions wiU be made to a Bona Fide Firm Order. 

Construction and Provisioning 

Construction and Provisioning Intervals. 

In Alabama, Kentucky and North Carohm, BellSouth will complete construction for 
collocation arrangements within seventy-six (76) business days fiom receipt of an 
application or as agreed to by the Parties. Under extraordinary conditions, BellSouth 
will complete construction for collocation arrangements within ninety-one (9 1) 
business days. Examples of extraordinary conditions include, but are not limited to, 
extended license or permitting intervals; major BellSouth equipment rearrangement or 
addition; power plant addition or upgrade; major mechanical addition or upgrade; 
major upgrade for ADA compliance; environmental hazard or hazardous materials 
abatement; and arrangements for which equipment shipping intervals are extraordinary 
in length. In the event ArneriMex submits a forecast as described in the following 
paragraph three (3) months or more prior to the application date, the above intervals 
shall apply. In the event AmeriMex submits such a forecast between two (2) months 
and three (3) months prior to the application date, the above intervals m y  be extended 
by one (1) additional month. In the event AmeriMex submits such a forecast less than 
two (2) months prior to the application date, the above intervals may be extended by 
sixty (60) calendar days. BellSouth will attempt to meet standard intervals for 
dorecasted requests and any interval adjustments will be discussed with AmeriMex 
at the time the application is received. Raw space, which is space lacking the 
necessary infjrastructure to provide collocation space including but not limited to 
HVAC, Power, etc., conversion time kames fall outside the normal intervals and are 
negotiated on an individual case basis. Additionally, hstallati@ns to existing 
collocation arrangements for line sharing or line splitting, which include adding cable, 
adding cable and splitter, and adding a splitter, will be forty five (45) business days 
fiom receipt of an application. 
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Region Performance Metrics Ordering 

Reject Interval Distribution = (e / f) X f 00 

e = Service Requests Rejected in reported interval 
f = Total Number of Service Requests Rejected in Reponing Period 

Report Structure 
Fully Mechanized, Partially Mechanized, Total Mechanized, Non-Mechanized 

CLEC Specific 
CLEC Aggregate 
State, Region 
Fully Mechanized: 
0 - <= 4 minutes 
>4 - <= 8 minutes 
>8 - <= 12 minutes 
>I2 - <= 60 minutes 
0 - <= 1 hour 

>4 - <= 8 hours 
>8 - <= I2 hours 
>I2  - <= 16 hours 
>I6 - <= 20 hours 
>20 - <= 24 hours 
> 24 hours 

>I  - <= 4 hours 

Partially Mechanized: 
0 - <= 1 how 
>1 - <=4 hours 

>8 - <= 10 hours 
0 - <= 10 hours 
>10 - <= I8 hours 
0 - <= 18 hours 
>18 - <= 24 hours 
> 24 hours 
Non-Mechanized: 

>4 - <= 8 hours 

0 - <= 1 how 
> I  - < = 4  hOUE 
>4 - 8 hours 
>8 - <= 12 hours 
>I2 - <= 16 hours 
>16 - <= 20 hours 

' >20 - <= 24 hours 
, O  -'<= 24 hours 
>24 hours 
Average Interval in Days or Hours 

Data Retained 

ReportMonth 
Reject Interval 

Total number of Rejects 
1. State and Region 

Relating to BellSouth Performance . Not Applicable 
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Region Performance Metrics OSDA 

SQM Level of Disaggregation 

Section 6: Operator Services And Directory Assistance 

SQM AnaloglBenchmark 

OS-1: Speed to Answer Performance/Avetage Speed to Answer - Toll 

i p  Pari byDesi 

Definition 

No 

Measurement of the average time in seconds calls wait before answered by a toll operator. 

Tier1 
Tier I1 

Exclusions 
None 

SEEM Disaggregation 
Not Applicable 

Business Rules 
The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the 
customer abandons the call. The length of each call is determined by measunng, using a scanning technique, and accumulating the 
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned 
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC 
customers and BellSouth customers. 

SEEM AnaloglBenchmark 
Not Applicable 9 

Calculation 
Speed to Answer PerformanceiAverage Speed to Answer - Toll = a / b 

a = Total queue time 
4 b = Total calls answered 

Note: Total queue time includes time that answered calls wait in queue as-well as time abandoned calls wait in queue priacto 
abandonment. 

Report Structure 

- State 
Reported for the aggregate of BellSouth and CLECs 

Data Retained (on Aggregate Basis) 
For the items below, BellSouth's Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no 

4 Month 
Call Type (Toll) 

4 Average Speed of Answer 

raw data file is available in PMAP 

SEEM Disaggregation - Analog/Benchmark 
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Region Performance Metrics Glossary 

ISDN 
Integrated Services Digital Network 

L 

IPC 
Interconnection Purchasing Center 

LAN 
Local Area Network 

LAUTO 
The automatic processor in the LNP Gateway that validates LSRs and issues service orders. 

LCSC 
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Preordering 
transactions along with associated expedite requests and escalations. 

Legacy System 
Term used to refer to BellSouth Operations Support Systems (see OSS) 

LENS 
Local Exchange Negotiation System - The BellSouth LAIWweb server/OS application developed to provide both 
preordering and ordering electronic interface knctions for CLECs. 

LEO 
Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting checks, 
and reformats the Local Service Requests in BellSouth Service Order format. 

LERG 
Local Exchange Routing Guide , 

LESOG 
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and 
enters the Service Order into the Service Order Control System using terminal emulation technology. 

LFACS 
Loop Facilities Assessment and Control System 

LIDB 
Line Information Database 

LISC 
Local Interconnection Service Center - The center that issues trunk orders. 

LMOS 
Loop Maintenance Operations System - A BellSouth Operations System that stores the assignment and selected account 
information for use by domstream OSS and BellSouth personnel during provisioning and maintenance activities. 

LMOS HOST 
LMOS host computer 

LMOSupd 
LMOS updates 

LMU 
Loop Make-up 

LMUS 

I 

c 
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