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Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
Suite 250
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

December 10, 2002

VIA OVERNIGHT DELIVERY

Blanca S. Bayo, Director

Division of Records and Reporting

Florida Public Service Commission (“FPSC”)
2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

Re: Termination of TalkNow, Inc.’s Certificate No. 7979 & Docket No. 02-1162-TI

Dear Ms. Bayo:

Please accept this letter as the request of TalkNow, Inc. (“TalkNow”) to cancel its
certificate to provide Interexchange Telecommunications Service (“IXC”) in the state of Florida,
effective immediately. Please be advised that TalkNow has never had, and currently has no,
customers for any telecommunications services within Florida (retail or wholesale). This request
for cancellation is based upon the determination by TalkNow that it no longer wishes to be a
certificated provider in the State of Florida. In addition, enclosed please find a check in the
amount of $68 as payment of the regulatory assessment fees (“RAF”) for the year 2001. The
2002 RAF fees will be paid prior to the due date of January 30, 2003. I have also enclosed the
completed RAF return for the year 2001.

To effect this termination, please note the following relevant information for TalkNow:

e IXC Certificate No.: 7979
e IXC Docket No.: 011240-TT
e IXC Consummating Order No.: PSC-01-2397-CO-TI (December 11, 2001)
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By this letter, TalkNow also requests that the Commission cancel as soon as possible its
PSC Tariff No. 1 for the provision of intrastate interexchange telecommunications services
within the state of Florida, and in any case coincident with the cancellation of TalkNow’s
certificates.

TalkNow currently has no customers in the State of Florida, therefore, there will be no
adverse impact upon consumers. Therefore, we respectfully request that the Commission grant
TalkNow’s request in an expeditious manner.

Respectfu] Dred,

Lance J.M. Steinhart, Esq.
Attorney for TalkNow, Inc.

cc: Ms. Desiree Neal
Ms. Paula Isler
Enclosures



