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December 18,2002 

Mr. Patrick K. Wiggins 
12th Floor 
I06 East College Avenue 
Tallahassee, Florida 32301 ' 

Re: Docket 020645-TI, Compliance Investigation of UKX Communications, Inc. for apparent 
violation of Rules 02-4.11, F.A.C., Local, Local Toll and Toll Provider Selection; and 25- 
22.032(5)(a), F.A.C., Customer Complaints 

Dear Mr. Wiggins: 

In response to your letter of December 16,2002, Commission Staff would prefer to meet on 
January 6 and 7, 2003, to allow you and your client more time to prepare. Let us know if your 
schedule can accommodate this. 

Please submit to us in writing, by January 3, 2003, a detailed rationale for each of the 
attached 173 complaints, stating why UKI Communication, Inc. did not violate the above rules by 
switching consumers' long distance and/or local toll service without authorization. The January 3, 
2003, date will allow us to review the information prior to the meeting. 

A notice of the January 6 and 7,2003 meeting dates will be sent to you. 

Sincerely , 
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Attorney 
Office of the General Counsel 

kommission Clerk and Administrative Services 
Melinda Watts (Division of Competitive Markets and Enforcement) 
Paul Lowry (Division of Consumer Affairs) 
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An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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UNAUTHORIZED CARRIER CHANGE 



BTN 
305-480-81 44 
305-858-5375 
305-836-37 86 
305-598-9376 
9 54-4 32-3785 
305-279-2371 
850-907-01 04 
305-823-81 33 
954-2 1 7-9758 
305-541 L6619 
386-774-8491 
305-827-6901 
727-736-5335 
386-789-474 1 
305-663-3009 
407-348-031 8 
954-450-0994 
407-81 6-5568 
81 3-961-3856 
941 -455-241 7 
561 -597-3661 
407-523-7238 
352-754-5099 
407-343-5361 
954-474-461 7 
863-491 -1 41 8 
407-348-8892 
81 3-962-1 196 
954-796-1 236 
941 -304-0273 
321-951-1760 
407-933-1 487 
407-539-1 637 
305-628-848 1 
954-452-0852 
954-893-086 
954-704-9330 
407-933-6879 
954-389-1 578 
561-641-5758 
305-480-8252 
305-380-9967 
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M N U E L  BERHOS 
MAHA-TERESA FALLQN 
HILDA GONZALEZ 
ISABEL SARABIA 
MARY SUTTER - 

.___ 

-- 
BTN 

954-456-4448 
305-866-0369 
30 5-667-2488 
305-947-9992 
407-870-261 4 
352-332-2538 
305-935-6878 
561 -362-5932 
407-658-6472 

4212962" 
4390647 
443219T 
449553T 
458798T 

305-554-6095 
305-554-81 97 
407-847-5161 
407-339-594 I 
305-558-5534 
850-21 6-2280 
305-443-2782 

305-81 9-447 I 

305-223-0847 

(155(813-889-9412 
I 56 407-370-3 I 44 

I163 1850-219-2438 
I 
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168 
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171 
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173 
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BTN NAME COMPLAINT NO. 

561-642-6940 NORA F E U 0 0  462609T 
352-3 74-8021 CLA UDIA CRENA 480504T 
305-267-9298 PHILIP J CUNILL 485592T 
305-385-0721 JOSE A VASQUEZ 491099T 
305-559-9439 MARIA T SANCHEZ 493250T 
352-583-4930 ROGER TREMBLA Y 493 741 T 


