o ORIGINAL

Public Berpice Qommission
-M-E-M-O-R-A-N-D-U-M-

DATE: February 4, 2003
TO: Blanca Bayo, Director, Commission Clerk and Administratiye Services

FROM: Division of Competitive Markets & Enforcement (Buys)
RE: Docket No. 021206-TC; Compliance Investigation of Florida Commercial PayFon, Inc.
For Apparent Violation of Rule 25-4.019, F.A.C., Records and Reports in General.

Please file the attached letter and documents from Florida Commercial PayFon, Inc., dated January
31, 2003, in the above referenced docket. Included with its letter, the company submitted financial
records as ordered by the Commission in Order No. PSC-03-0134-PAA-TC. Staff is reviewing

those records to determine if they satisify the Commission’s Order.

DRB/
Attachment

cc: Division of Aduditing and Safety (Vandiver)
Office of the General Counsel (B. Taylor)
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FLORIDA COMMERCIAL PAYFON, INC.

January 31, 2003 o -

Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

AR
o~ :
o7 et .
o [
-

Dear State of Florida:

At your request, here 1s all the information or Detail Summary statements
pertaining to Florida Commercial Payfon, Inc. income for the period 1/01/01
through 12/31/01 for all current in service payphone numbers.

These are all the records we have to summarize the income that was made
for the year 2001. If there 1s information missing from these statements then
there 1s no record of income in our database.

The paperwork was either lost or just simply someone missed placed the
rest of your request; 1t 1s very hard to keep up with papers two years old. PS.
we will not and do not release any Bank statements or account numbers for
security reasomns.

If you have any questions or concerns, please call (904) 786-2040 or fax
(904) 786-1421.

Suncerely,
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\ .
Hozae Milton
Flortda Commercial Pavfon, Inc.

5625 VERNA BIVD SLITE 9 ¢« JACKSONNILLE. FL = 32205
PHONE 204-78¢ 2040 « FAN GB4-786-142]



BEFORE THE. FLORIDA PUBLIC SERVICE COMMISSION

In re: Compliance investigation DOCKET NC. ¢2:20e-TC
of Florida Commercial PayFon, ORDER NC. PSC-03-0134-PRA-TC
Inc. for apparent violation of ISSUED: January 27, 2002

Rule 25-4.013, F.A.C., Reccrds
and Reports in General.

The following Commissicners participated in the disposition of
this matter:

LILA A. JABER, Chairman
J. TERRY DEASON
BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY

CHARLES M. DAVIDSON

NOTICE OF PRCPOSED AGENCY ACTION
ORDER IMPOSING PENALTIES

BY THE COMMISSION:

NOTICE 1s hereby given by the Flcrida FPublic Service
Commissicn that the action discussed herein is preliminary in
nature and will become final unless a person whose interests are
substantially affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Administrative Code.

BACKGROUND

This Clommission granted Florida Commercial Payl i
(Florida Commercial PayFon} Pay Telephone Certificate No. 7545 on
September 1, 2000 in Docket No. 000728-TC.

On January 18, 2002, Florida Commercial PayFcn reported to the
Commission a dross intrastate revenue o¢f $§76,652.95 on its
Regulatory Assessment Fee (RAF) Return for the calendar year 2001.
The company paid a RAF in the amount of $114.28 fcor 2001.
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Commission staff sent Mr. Hozae Milton, President of Florid
Commercial PayFon, a letter on May 24, 2002, nctifying him t}
Florida Commercial PayFon had been randomly selectea for a
audit. Our staff planned tc conduct an audit tc verify

revenues and RAFs reported on the company’'s 2001 RAF Return.

J
Q
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On August 30, 2002, Commission staff attempted to call Mr.
Milton at (904) 786-2040, but Mr. Milton was not an. On September
23, 2002, Commission staff again attempted toc call Mr. Milton at
{904) 786-2040, but was still unable to speak with him. Finally,
on September 24, 2002, when Commissicn staff called Mr. Miiton ye:
again, an answering service responded, stating that Mr. Milton was
not available and that the company was closed. Later, Mr. Milton
recurned our staff’s call and left a voice message tha: the best
time to call him was 9:00 a.m. the next day.

On September 25, 200Z, Commission staff called Mr. Mil
9:00 a.m., but he was not in. When he returned staff’'s call, he
strongly objected to being audited and stated that “[it 1s] none of
your business.” He further stated that he objected to kbeing asked
for bank statements, refused to provide any financial documents,
and stated that the Commission would have to accept the company’s
RAF Return as filed.

On October 1, 2002, Commission staff sent Florida Commercial
PayFon a certified letter, via U.S. Postal Service, requesting that
Mr. Milton contact Commizsion staff by October 7, 2002, to discuss
the audit. The U.S. Postal Sexrvice certified mail receipt ndicated
that Florida Commercial PayFon received the letter on October 3,
2002. Our staff was not contacted by Mr. Milten. Then, on October
o, 20062, Commission staff sent Flcorida Commercial PayFon a second
certified letter, via U.S. Pecstal Service, informing the company
that if it did not provide the necessary financial documents
required for the audit by the close of business on Ccrober 22,
2002, our staff would initiate legal proceedinas to determine if
the company should be fined for failure to comply with Comrrission
yules. The U.S. Postal Service certified mail receipt indicated
that Florida Commercial PayFen received our staff’s secona
certified letter on October 15, 2002. Mr. Miltcn dic not Icorwarc
the financial documents as requested.
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On November 12, 2002, Commission staff called Mr. Milten and
left a message requesting that he return our staff’s call within
the next two days. Mr. Milton did no: return the call.

On December 5, 2002, Commission staff opened Docket Nc.
021206-TC to address Florida Commercial PayFon’s apparent violation
of Rule 25-4.019, Florida Administrative Code, Records arnd Reports
in General.

We are vested with jurisdicticn over these matters puréuant
to Sections 364.183, 364.285, and 364.327, Florida Statutes.

DISCUSSION

Rule 25-4.013, ¥Florida Administrative Code, Recordgs and
Reporte in General, states:

(1) Each utility shall furnish to the Commission at such
times and in such form as the Commission may require the
results of any required tests and summaries of any
required records. The utility shall also furnish the
Commission with any information concerning the utility's
facilities or operations which the Commission may
reasonably request and require. BAll such data, unless
otherwise specified, <shall be consistent with and
reconcilable with the utility's annual report to the
Commission.

(2} Where a telephone company is operated with another
enterprise, records must be separated in such manner that
the results of the telephone operation may be deternined
at any time.

(3} Upon notification to the utiiity, members may, at
reascnable times, make perscnal visits to the compary
offices or other places ¢of business within or without the
tate and may inspect any accounts, books, records, and
papers of the company which may be necessary in the
discharge of Commission duties. Commission staff members
will present Commission identification cards as the
written authority to inspect records. During such visits
the company shall prcvide the staff member{s! witn



ORDER NO. PSC-03-0134-PAA-TC
DOCKET NC. 021206-TC
PAGE 4

adeguate and comfortakle working and Zfiling spac
consistent with the prevailing conditions ard cl:imat
and comparable with the accommodations providea th
company's outside auditors.

The Commission has made these rules applicable tc pay telephone
service companies by incorporating Rule 25-4.01S, Flor:da
Administrative Code, into the Rule 25-24.8505(1), Florida
Administrative Ccde.

Commission staff routinely selects a random sample o

companies for a RAF audit. Florida Commercial PayFen was included
in the sample for the companies paying RAFs for the calendar vear
2001. To conduct the audit, our staff requested tha lorida

F
Commercial PayFon provide documentation substantiatin the
intrastate revenues reported on its 2001 Pay Telephone Service
Provider RAF Return. The minimum documentaticn reguired from
Florida Commercial PayFon includes:

1. 2001 General Ledger indicating total teleccocrmunzcations
revenues of $§76,652.95, or

2. Cash deposit slips indicating 200. revenues cf
$76,652.95, or

3. Other financial evidence detailing source of revenue and
completeness of revenue, that is, receipt books, billing
statements, ect., and

4. Invoices from other telecommunications companlies
indicating amounts paid for the use of the 1'*“_v:ras*ate
telecommunications network. {(To determine expense

As outlined in the factual background, Floridz Commercial
PayFon has refused to furnish our staff with the quu:red
documentation necessary to perform the RAF audit. Commission staff
has given Florida Commercial PayFon ample time tc provice the
documentation but the company has refused tc dc so. Conseguently,
we find that Florida Commexcial PayFon is in apparent vioclation of
Rule 25-4.019, Florida Administrative Code, Records and Repor in
General. Furthermore, we find that Florida Commercial Pay-cn has
been uncooperative during the auditing process.
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By Section 364.285, Florida Statutes, the Commission is
authorized to impose upon any entity subject to itg jurisdiction a
penalty of not more than $25,000 per day for each offense, 1f such
entity is found to have refused to ccocmrly with or to have willfully
violated any lawful rule or order of the Commissicn, or any
provision of Chapter 364. Utilities are charged with knowledge of
the Commission's statutes and rules and must act accerdingly. As

is cften stated, "[ilt is a common maxim, familiar tc all minds,
that ‘ignorance of the law’ will not excuse any perscn, either
civilly or criminally." Barlow v. United Stateg, 32 U.S. 404, 411
(1833).

Based upon the previously described facts, we £find that
Florida Commercial PayFon‘s apparen:t violation of Rule 25-4.019,
Fiorida Administrative Code, is "willful" in the sense Intended by
Section 364.285, Florida Statutes. In Order No. 24306, issued
April 1, 1991, in Docket No. 8%0216-TL, In re: Investigation Into
The Proper Application of Rule 25-14.003, F.A.C., Relating To Tax
Savings Refund for 1988 and 198¢ For GTE Florida, Inc., this
Ccmmission found that while GTE had net intended to viclate the
rule, the Commission nevertheless found it appropriate to crder it
to show cause why it should not be fined, stating that "[i]ln our
view, willful implies intent to do an act, and this is distinct
from intent to violate a rule." Thus, any intentional act, such as
Florida Commercial PayFon’s conduct at issue here, meets the
standard for a "willful violation.®

Accordingly, we find that a $10,000 penalty shall be Imposed
on Florida Commercial PayFon for its apparent viclation of Rule 25-
4.019, Florida Administrative Code, Records and Reports in General.
Thig penalty is consistent with penalties imposed upon other pay
telephcne companies by this Commissicn in previcus dcckets for
gimilar rule violations. The penalty shall be paid to cthe Florida
Public Service Commission.

Additiocnally, Florida Commercial PayFon must sgend to the
Commission staff the following documentation:

. The 2001 General Ledger indicating teTal
telecommunications revenues of $76,652.25, cor
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] The cash deposit slips indicating 2001 vevenues oI
$876,652.95, or
. Other financial evidence detailing source of revenue and
completeness of revenue, that 1s, receipt bocks, billing
statements, and
» Invoices from other telecommunications companies

indicating amounts paid for the use of the intrastate
telecommunications network.

This Order will beccme final upon issuance of & Ceonsummating
Order, unless a person whose substant:i:al interests are affected by
the Order has filed a protest within 21 days of the issuance cf the
Proposed Agency Action Order.

If the Order is not protested, and the payment of che penalty
and the regquired documentation are not received within fcurteen

asl

calendar days after the issuance of the Consummating Order, Pay
Telephone Certificate No. 7545 will be cancelledg. If Flcr:da
Commercial PayFon’s certificate is cancelled in accordance witn

this Order, Florida Commercial PayFon shall immediately cease and
desist providing pay telephone services in Florida.

This docket will be closed administratively upon ithe
receipt of the payment of the penalty and the reqgquire d
documentation, or upon cancellation of Pay Telephcne Certificate

No. 754%5.
Based on the foregming. it is

ORDERED that Florida Commercial PayFon is hereby penalized in
the amcunt of $10,000 for falilure tc comply with Rule 2%-4.01¢9,
Florida Administrative Code, Records and Reports in General. It is
furthexr

ORDERED that Florida Commercial PayFon hall sernd to
Commission staff the documentation listed above. It 18 further

ORDERED that the prcvisions of this order be
prcposed agency action and shall beccme firnal and effec
the issuance of a Consummating Order unless an apporopri
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petition, in the form provided by Rule 28-106.201, Florida
Administrative Code, is received by the Directcr, Divisicn of the
Commission Clerk and Administrative Services, 2540 Shumard Cak
Boulevard, Tallahassee, Florida 32329-0850, by the close of
business on the date set forth in the "Notice of Further
Proceedings" attached hereto. It is further

ORDERED that if Florida Commercial PayFon’s payment of the
penalty and the required documentation are not received within
fourteen calendar days after the issuance of the Consummating
Order, Pay Telephcne Certificate No. 7545 will be cancelled. If
Florida Commercial PayFon’s cexrtificate is canceliled, Flerida
Commercial PayFon shall immediately cease and desist providing pay
telephone services in Florida. It is further

ORDERED that this docket be closed administratively upon either
the receipt of the payment of the penalty and the required
documentation, or the cancellation of Pay Telephone Cerctificate Nc.
7545.

By ORDER of the Florida Pubiic Service Commission this 27th
day of January, 2003.

BLANCA S. BAYO, Dire
Division of the Commis
and Administrative Services

Clerk

{ S EAL)

BRT
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NOTICE OF FURTHER PRCCEEDINGS OR JUDICIAL REVIEW

The Florida Pubiic Service Commission is required by Secticn
120.569(1), Florida  Statutes, to notify parties of any
administrative hearing that is available under Sectiecn 120.57,
Florida Statutes, as well as the procedures and time limits that
apply. This notice shculd not be construed to mean all reguests
for an administrative hearing will be granted or result in the
relief sought.

Mediation may be available on a case-by-case basis. If
mediation 1is conducted, it dces not affect a substantially
interestecd person’s right to a hearing.

The action proposed herein is preliminary in nature. Any
perscon whose substantial interests are affected by the action
proposed by this order may file a petition for a formal proceeding,
in the form provided by Rule 28-106.201, Florida Administrative
Code. This petition must be received by the Director, Division of
the Commission Clerk and Administrative Services, 2540 Shumard Qak
Boulevard, Tallahassee, Florida 32399%-0850, by the close of
business on February 17, 2003.

In the absence of such a petition, this order sha.l beccme
final and effective upon the issuance of a Consummating Crder.

Any cbjection or protest filed in this/these dockez (s) before
the issuance date of this order is considered abandoned unless it
satisfies the foregocing conditicons and 1is renewed within the
specified protest period.
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. The cash deposit slips indicataing 2001 revenues of
576,652.95, or
. Other financial evidence detailing source of revenue and
completeness of revenue, that is, receipt bocks, billirg
statements, and
. Invoices from other telecommunications companies

indicating amounts paid for the use of the intrastate
telecommunications network.

This Order will become final upon issuance of a Consummating
Order, unless a perscn whose substant:ial interests are affected by
the Crder has filed a protest within 21 days of the i1ssuance of the

Proposed Agency Action Order.

If the Order is not protested, anc the payment cof the pena
and the required documentation are nct received within fcurteen
calendar days after the issuance of the Consummating Order,
Telephone Certificate No. 7545 will be cancelled. I1f Florida
Commercial PayFon’s certificate is cancelled in accordance with
this Order, Florida Commercial PayFon shall immediately cease and
desist providing pay telephone services in Florida.

This dccket will be closed administratively upon either
receipt of the payment of the ©penalty and cthe reguired
documentation, or upon cancellation of Pay Telephone Certificate
No. 7545.

Based on the foregning, it is

ORDERED that Florida Commercial PayFeon is herebv renalized in
the amcunt of $10,000 for failure tc comply with Rule 285-2.01¢9,
Flcr:ida Administrative Code, Records and Reporteg irn 3eneral. Iz is

further

ORDERED that Florida Commercial PayFon ghall send to
Commissicn staff the documentaticn listed above. It is Zurther

ORDERED that the provisions of this order be 1issued as a
proposed agency action and shall beccme final and eifective upon
the issuance of a Consummating Order unless an approodrl
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A FINANCIAL SERVICES ENTERPRISE, INC.
PO. BOX 14027
JACKSONVILLE, FLORIDA 32238-1027

8/29/2002

FLORIDA COMMERICAL PAYPON, INC.
5825 VERNA BLVD SUITE 9
JACKSONVILLE, FL. 32208

THE ACCOMPANYING P & L REPORT FOR FLORIDA COMMERCIAL PAYPON, INC. AS OF SEPTEMBER 30, 2002, AND THE RELATE!
INCOME FOR THE 2 MONTHS THEN ENDED, HAVE BEEN COMPLIED BY US.

A STATEMENT OF CHANGES N FINANCIAL POSITION FOR THE MONTH THE ENDED HAS NOT BEEN PRESENTED,
GENERALLY ACCEPTED ACCOUNTING PRINCIPLES REQUIRE THAT SUCH A STATEMENT BE PRESENTED WHEN
FINANCIAL STATEMENTS SUPPORT TQ PRESENT FINANCIAL POSITION AND RESULTS OF OPERATIONS,

S YL,

GROVER DANIELS

Page 1
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Sheet1

FLORIDA COMMERCIAL PAYFON INC.
INCOME STATEMENT
FOR THE MONTHS ENDING SEPTEMBER 30, 2002

REVENUES YEAR TO DATE
71,888.27
EXPENSES
AUTO EXPENSES
{ EGAL AND PROFESSIONAL EXPENSE 700.00
LICENSES & TAXES EXPENSES 686.78
OFFICE EXPENSES 773.87
POSTAGE EXPENSES
RENT OR LEASE EXPENSES 3,880.27
TELEPHONE EXPENSES 30,486.51
PURCHASE- EXPENSES 17,653.90
ADVERTISING EXPENSE -
UTLITIES 1,639.14
INSURANCE 1.386.00
WAGES 7,500.00
PAYROLL TAXES 3.654.87
TOTAL EXPENSES $ 68,171.34
NET/ PROFIT £ 371692

Page 1



Sheeti

NORTHSIDE ACCOUNTING & TAX SERVICE, INC
7924 LONGSPUR AVE.
JACKSONVILLE, FLORIDA 22208
904-766-7775
FAX: 504-768-4758

FLORIDA PAYFON INC.
5625 VERNA BLVD. # 89
Jacksonville, Fi. 32205

THE ACCOMPANYING P & L REPORT OF FLORIDA PAYFON AS OF SEPTEMBER 30, 2001 AND THE RELATED STATEMENT OF
INCOME FOR THE 3 MONTH THEN ENDED, HAVE BEEN COMPLIED BY US.

A STATEMENT OF CHANGES IN FINANCIAL POSITION FOR THE MONTHS THE ENDED HAS NOT BEEN PRESENTED,
GENERALLY ACCEPTED ACCCUNTING PRINCIPLES REQUIRE THAT SUCH A STATEMENT BE PRESENTED WHEN
FINANCIAL STATEMENTS SUPPORT TO PRESENT FINANCIAL POSITION AND RESULTS OF OPERATIONS.

SINCERELY {7 i

GROVER DANIELS
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FLORIDA COMMERCIAL PAYFON INC.
INCOME STATEMENT
FOR THE MONTHS ENDING SEPTEMBER 30, 2001

REVENUES YEAR TO DATE
60,373.71
EXPENSES
AUTO EXPENSES 469 .45
LEGAL AND PROFESSIONAL EXPENSE 550.00
LICENSES & TAXES EXPENSES 490.00
OFFICE EXPENSES 416.60
POSTAGE EXPENSES 36.85
RENT OR LEASE EXPENSES 3,690.27
TELEPHONE EXPENSES 19,581.43
PURCHASE- EXPENSES 9,120.30
ADVERTISING EXPENSE -
UTLITIES 3.997.21
INSURANCE 1,386.00
WAGES 8.000.00
TOTAL EXPENSES § 48,738.11
NET/LOSS z T

Page 1



FLORIDA COMMERCIAL PAYFON, INC.

P& L STATEMENT

By A FINANCIAL SERVICE ENTERPRISE, INC.



. Sheet1t

FLORIDA COMMERCIAL PAYFON INC.
INCOME STATEMENT
FOR THE 3 MONTHS ENDING June 30, 2001

REVENUE YEAR TO DATE
13.489.00
EXPENSES
AUTO EXPENSES 110.00
LEGAL AND PROFESSIONAL EXPENSE 200.00
LICENSES & TAXES EXPENSES -
OFFICE EXPENSES 140.00
POSTAGE EXPENSES -
RENT OR LEASE EXPENSES 1,230.08
TELEPHONE EXPENSES 8,873.20
PURCHASE- EXPENSES 3,276.00
ADVERTISING EXPENSE -
UTLITIES 1,221.00
INSURANCE 462.00
WAGES 9,000.00
TOTAL EXPENSES $ 2461228
NET/ LOSS $ {11,123.29)

Page 1
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NORTHSIDE ACCOUNTING & TAX SERVICE, INC

7924 LONGSPUR AVE.
JACKSONVILLE, FLORIDA 32208
804-766-7775
FAX: 904-768-4759

4/2/2001

FLORIDA PAYFON INC.
5625 VERNA BLVD. #9
Jacksonville, FI. 32205

THE ACCOMPANYING P & L. REPORT OF FLORIDA PAYFON AS OF JUNE 30, 2001, AND THE RELATED STATEMENT OF
INCOME FOR THE 3 MONTH THEN ENDED, HAVE BEEN COMPLIED BY US.

A STATEMENT OF CHANGES IN FINANCIAL POSITION FOR THE MONTHS THE ENDED HAS NOT BEEN PRESENTED,
GENERALLY ACGEPTED ACCOUNTING PRINCIPLES REQUIRE THAT SUCH A STATEMENT BE PRESENTED WHEN
FINANCIAL STATEMENTS SUPPORT TO PRESENT FINANCIAL POSITION AND RESULTS OF OPERATIONS.

~
G DANIELS /(/{/

Page 1
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Sheet1

A FINANCIAL SERVICES ENTERPRISE, INC.
7924 Longspur Ave.
JACKSONVILLE, FLORIDA 32219

7/1/2002

FLORIDA COMMERCIAL PAYFON, INC.
5625 VERNA BLVD #9
JACKSONVILLE, FL 32205

THE ACCOMPANYING P & L REPORT FCR FLA. COMMERCIAL PAYFON, INC. AS OF JUNE, 30, 2002, AND THE RELATED STATEME
INCOME FOR THE 3 MONTHS THEN ENDED, HAVE BEEN COMPLIED BY US.

A STATEMENT OF CHANGES iN FINANCIAL POSITION FOR THE MONTH THE ENDED HAS NOT BEEN PRESENTED,
GENERALLY ACCEPTED ACCOUNTING PRINCIPLES REQUIRE THAT SUCH A STATEMENT BE PRESENTED WHEN
FINANCIAL STATEMENTS SUPPORT TO PRESENT FINANCIAL POSITION AND RESIA.TS OF OPERATIONS.

= A

GROVER DANIELS

Page 1



FLORIDA COMMERCIAL PAYFON INC,

FOR THE MONTHS ENDING JUNE 36, 2

S
AUTO EXPENSES
LEGAL AND PROFESSIONAL EXPENSE
LICENSES & TAXES EXPENSES
OFFICE EXPENSES
POSTAGE EXPENSES
RENT OR LEASE EXPENSES
TELEPHONE EXPENSES
PURCHASE- EXPENSES
ADVERTISING EXPENSE
UTUTIES
INSURANCE
WAGES
PAYROLL TAXES
TOTAL EXPENSES

NET/ PROFIT

Sheet1

INCOME STATEMENT

YEAR TO DATE

48,186.28

500.00
566.78
459.87

2,460.18
20,639.30
11.665.58

819.40
924.00
5,000.00

$_43.035.11

§

Page 1

5,150.18
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FLORIDA COMMERCIAL PAYFON

A Sprint O ot

v p - JACKSXNVILLE FL 32205-441%8 .
LAST MONTHS CHARGES 393.7¢
PAYMENT 09-21-02 188 44C
ADJUSTHMENTS ., G0
AMOUNT DUE PREVIOUS BILL 238 .28
TOTAL CURRENT CHARGES
TOTAL AMOUNT DUE 441.13

CARRIER SUMMARY
CARRIER ADJUSTMENTS CURRENT CHARGES
SPRINT LOCAL COMMUMNICATIONS .00 < 158.07 >
QWEST COMMUNICATIONS CORP R 1 gg.g
TOTALS -00 202 .85
ODUR RECORDS INDICATE YOUR LOCAL TOLL CARRIER HAS NOT BEEN SELECTED
DUR RECODRDS IYNDICATE YOUR LONG DISTANCE CARRIER HAS NOT BEEN SELECTED gé; g /
352'568-797‘17 <agq)
‘ » GCTORER 01, 2002

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

TOTAL AMOUNT DUE By OCY. 22, 2062 4R1.13 AMOUNT PAID

MAKE CHECKS PAYABLE 7O:

SPRINT FLORIDA COMMERCIAL PAYFOR
P. 0. BOX 30723 UNITY 9
TAHPA, FL 33630-3723 562% VERNA BLVD

JACKSONVILLE FL 32205-4418

3901352568797982910020200044413000202485000010010230% 0



=2 Sprint

LAST MONTHS CHARGES
PAYMENT

ADJUSTMENTS

AMOUNT DUE PREVIOUS BILL
TOTAL CURRENT CHARGES

TOTAL AMOUNT DUE

CARRIER SUMMARY

CARRIER
SPRINT LOCAL COMMUNICATIONS
QWEST COMMUNICATIONS CORP

TOTALS

FLORIDA COMMERCIAL PAYFON
UNIT 9
%625 HE NA g
JACKSONVILLE FL 32205-4418 -
395.33
06-21-02 202.04C
.00
193.29
2 q
440.73
ADJUSTMENTS CURRENT CHARGES
.00 165.01
— .00 —B2.43
.00 2647.44

OUR RECORDS INDPICATE YOUR LOCAL TOLL CARRIER HAS NOT BEEN SELECTED
DUR RECORDS INDICATE YOUR LONG DISTANCE CARRIER HAS NOT BEEN SELECTED

=== Sprint

352-548-797% (829)
JULy 01, 2002

PLEASE RETURN THIS PORTION WiTH YOUR PAYMENT

MAKE CHECKS PAYABLE TO:

SPRINT
P. D. BOX 30723
TANPA, FL

33630-3723

TOTAL AMOUNT DUE BY JUWLY 25, 20025 & - H40,73

AMOUNT PAID

FLORIDA COMMERCIAL PAYFON
UNIT §

5625 VERNA BLVD
JACKSONVILLE FL 32205-4418

39013525LA879794290723020004407300024 7440000070104 0 0



FLORTDA COMMERCIAL PAYFON INC
=A- Sprint 2830 VERNA BLYD
=¥ oprim. FRERSORTILLEED 32205-4418
{ AST MONTHS CHARGES 441 .13
PAYMENT 16-26-02 158.02C
ADJUSTMENTS .60
283.11

AMOUNT DUE PREVIOUS BILL
TOTAL CURRENT CHARGES

TOTAL AMOUNT DUE 300.97
CARRIER SUMMARY

CARRIER ADJUSTMENTS CURRENT CHARGES

SPRINT LOCAL COMMUNICATIONS .00 3.73

QWEST COMMUNICATIONSCORP oo 14.13

TOTALS .00 17.86

OUR RECORDS INDICATE YOUR LOCAL TOLL CARRIER HAS NOT BEEN SELECTED
OUR RECORDS INDICATE YOUR LONG DISTANCE CARRIER HAS NOT BEEN SELECTED



FLORIDA COMMERCIAL PAYFON

A Sprint 2830 DA BLYD
. 4 p : JACKSONVILLE FL 32205-4418
LAST MONTHS CHARGES 393.72
PAYMENT 09-21-02 155.44C
ADJUSTMENTS .00
AMOUNT DUE PREVIOUS BILL 238.28
TOTAL CURRENT CHARGES 202 .85
TOTAL AMOUNT DUE 441.13

CARRIER SUMMARY
CARRIER ADJUSTMENTS CURRENT CH ES
SPRINT LOCAL COMMUNICATIONS .00 4:5%%%:
QWEST COMMUNICATIONS CORP .00 44.83
TOTALS .00 202.85

OUR RECORDS INDICATE YOUR LOCAL TOLL CARRIER HAS NOT BEEN SELECTED
OUR RECORDS INDICATE YOUR LONG DISTANCE CARRIER HAS NOT BEEN SELECTED



; N R AR
@ BELLSOUTH 51LLING FERIOD OCT 1 2002 00105

CLUB Service
SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. (BST)

TOTAL AMOUNT OF LAST BILL 3,430 94

PAYMENTS APPLIED THROUGH OCT 15 3 430.84%

ADJUSTMENTS APPLIED THROUGH OCT 15 6 60
ZERO BALANCE (THANK YOU FOR YOUR PAYMENT) e e 6.00
CURRENT CHARGES

BELLSOUTH 3.420 &7
TOTAL CURRENT CHARGES . . . . . . . . . . . . .. . 3,420.67

TOTAL AMOUNT DUE BY NOV 0%. . . . . . . . . B W B
@ BELLSOU TH | PLEASE DETACH AND RETURN WITH YOUK PAYMENT

i
; MAKE CHECK PAYABLE TO BELLSOUTH i
‘ IN U.S. FUNDS ;

1
1]
!

i

i

j

BILLING NUMBRER (R
BILLING NAME HOZAE MILTON o T
BILLING PERIOD  OCT 14,2002 00105 e SR

OUNT ENCLOSED

:],v
X

PO BOX 33009
CHARLOTTE. NC
28243-0001

9041344841 55550561206202000550000000000000000560000083420k7



R —————————
® BELLSOUTH 31LLING PERIGD NOV T4 2002 0001

CLUB Service
SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. {BST)

TOTAL AMOUNT OF LAST BILL 3.420 .87

PAYMENTS APPLIED THROUGH NOV 1% 3.420.67%

ADJUSTMENTS APPLIED THROUGH NOV 15 0.00
ZERO BALANCE (THANK YOU FOR YOUR PAYMENT) e e e e e e e e 0.00
CURRENT CHARGES

BELLSOUTH 3.315.30
TOTAL CURRENT CHARGES . . . . . . o s s . 3,315.30

TOTAL AMOUNT DUE BY DEC 06.




@ BELLSOUTH 310 ING

SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC.

TOTAL AMOUNT OF LAST BILL
PAYMENTS APPLIED THROUGH SEP 17
ADJUSTMENTS APPLIED THROUGH SEP 17

ZERO BALANCE (THANK YOU FOR YOUR PAYMENT)

CURRENT CHARGES

BELLSOUTH
TOTAL CURRENT CHARGES . . . .

TOTAL AMOUNT DUE BY OCT 08.

NUMBER (.
PERIOD SEP 14.2002 00103

CLUB Service
(BST)

3.6804.54
3 604.54%

0.00

.00

3.430.94
. . 1,430.94

3543094




‘ -
@BELLSOUTH S:ttmg gggﬂ?gg AUG 14 2002 00101

CLUB Service
SUMMARY OF CHARGES BILLED '
BELLSOUTH TELECOMMIINTCATIONS, INC. (BST)

TOTAL AMOUNT OF LAST BILL 3.524.02

PAYMENTS APPLIED THROUGH AUG 15 3.524 02%

ADJUSTMENTS APPL IED THROUGH AUG 15 0.00
ZERO BALANCE {(THANK YOU FOR YOUR PAYHENT) L e e e e 0.00
CURRENT CHARGES

BELLSOUTH 3 604 54
TOTAL CURRENT CHARGES . . . . . . .« . v « =« « « « o 3,604.54

TOTAL AMOUNT DUE BY SEP 05. . . . . . . . . | ae04.sa”




14.2002 00103

@ BELLSOUTH BILLING PER1OD ot 1o 2002 0OTOY

CLUB Service
SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. (BST)
TOTAL AMOUNT OF LAST BILL 3.511.80
PAYMENTS APPLIED THROUGH JUL 16 3,.511.90%
00

ADJUSTMENTS APPLIED THROUGH JUL 16 G.
ZERO BALANCE (THANK YOU FOR YOUR PAYMENT) Coe

CURRENT CHARGES
BELLSQUTH 3.524
TOTAL CURRENT CHARGES b e e e e e e e

0.00

TOTAL AMOUNT DUE BY AUG 06. . . . . . . . . l_

02
3,524.02
3,524.02




UMBER NSRRI
® BELLSOUTH SILCiNG PERIOD DN 1d 2002 COT0%

SUMMARY OF CHARGLES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC.

TOTAL AMOUNT OF LAST BiLL
PAYMENTS APPLIED THROUGH JUN 14
ADJUSTMENTS APPLIED THROUGH JUN 14

ZERO BALANCE (THANK YOU FOR YOUR PAYMENT)

CURRENT CHARGES

BELLSOUTH
TOTAL CURRENT CHARGES

TOTAL AMOUNT DUE BY JUL 06.

CLUB Service
(BST)
3.511.67
3.511 67%
0.00
0.00
3.511.80
3,511.90
L 3;511.90




, ]
@BE’-LSOUTH gft’if?’:g §g§?gg MAY 14 2002 00101

CLUB Setvice
SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. (BST)

TOTAL AMOUNT OF LAST BILL 3 611.0¢0C

PAYMENTS APPLIED THROUGH MAY 15 3 B811.00%

ADJUSTMENTS APPLIED THROUGH MAY 15 0 00
ZERO BALANCE (THANK YOU FOR YOUR PAYMENT) e e e e oo 0.00
CURRENT CHARGES

BELLSOUTH 3.511 67
TOTAL CURRENT CHARGES . . . . . .« . .« . v o o o o e e 3.511.67

TOTAL AMOUNT DUE BY JUN 05. . . . . . . . . [ 3,817




SRR
@BELLSOUTH g:ttmg ggg?gg APR 14,2002 00103

CLUB Service
SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. {(BST)

TOTAL AMOUNT OF LAST BILL 3.516.50

PAYMENTS APPLIED THROUGH APR 16 3.516.50%

ADJUSTMENTS APPLIED THROUGH APR 18 .00
ZERO BALANCE (THANK YOU FOR YOUR PAYMENT) e e e e e 6.60
CURRENT CHARGES

BELLSOUTH 3.596.76

DIRECTORY OF FL INC JACKS FL 14 .24
TOTAL CURRENT CHARGES . . . . .« . « « « « v v v« v v v v« w 3,611.00

TOTAL AMOUNT DUE BY MAY 07.




S
@BELLSOUTH g:tt:gg ﬁgg?gg MAR 14.2002 00085

CLUB Service
SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. (BST)

TOTAL AMOUNT OF LAST BilLL 3.483.07

PAYMENTS APPLIED THRQUGH MAR 15 3.483.07%

ADJUSTMENTS APPLIED THROUGH MAR 15 0.00
ZERO BALANCE (THANK YOU FOR YOUR PAYMENT) e e e e 6.04
CURRENT CHARGES

BELLSOUTH 3,516.50
TOTAL CURRENT CHARGES . . . . . . . o o o o o o e e, 3,516.50

TOTAL AMOUNT DUE BY APR 05. . . . . . . . . O TLN3i516.50°




R
@BELLSOUTH g:tt::z sg':?gg FEB 14.2002 00099

CLUB Service
SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. (BST)

TOTAL AMOUNT OF LAST BILL 3,528 139

PAYMENTS APPLIED THROUGH FEB 15 3,529 .3%%

ADJUSTMENTS APPLIED THROUGH FEB 15 0.00
ZERO BALANCE (THANK YOU FOR YOUR PAYMENT) S, 0.900
CURRENT CHARGES

BELLSOUTH 3,483 .07
TOTAL CURRENT CHARGES . . . . . . . .« o o o v o v v e v e 3,483.07

TOTAL AMOUNT DUE BY MAR 08. R80T




5 NUMBER /S
2 BELLSOUTH SILLING PERIOD JAN 14 £n02 DonT:

CLUB Setvice
SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. (BST)

TOTAL AMOUNT OF LAST BILL 7 351 &8

PAYMENTS APPLIED THROUGH JAN 16 7.5%51 &6%

ADJUSTMENTS APPLIED THRQOUGH JAN 18 O 0n
ZERO BALANCE (THANK YOU FOR YOUR PAYMENT) e e, .04
CURRENT CHARGES

BELLSQOUTH 3.5¢9.39
TOTAL CURRENT CHARGES . . . . o o o v v v w0 e e e e s e . 3,829 39

29 39 -

h

TOTAL AMOUNT DUE BY FEB 5. . . . . . . . . 3.




' L,
@BE‘-‘-SOUTH S:tti:g Sghr:?gg DEC 14.2001 00092

CLUB Service
SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. (BST)

TOTAL AMOUNT OF LAST BiLL 3.641.40

PAYMENTS APPLIED THROUGH DEC 14 04.00

ADJUSTMENTS APPLIED THROUGH DEC 14 0.00
BALANCE FROM LAST BILL. . . . . . . . o oo oo e e e e s, 3,641.40
CURRENT CHARGES
LATE PAYMENT CHARGE 9.00
INTEREST CHARGE ON UNPAID BALANCE ** 54 .63

BELLSQUTH 3,646 .83
TOTAL CURRENT CHARGES . . . *+** DUE BEFORE JAN 0§ *** ... . 3,710.46

TOTAL AMOUNT DUE




e —————
@ BELLSOUTH S1LLING PERIOD NOV 112001 00088

CLUB Service
SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. (BST)

TOTAL AMOUNT OF LAST BILL 3,614.76

PAYMENTS APPLIED THROUGH NOV 15 3,614.76%

ADJUSTMENTS APPLIED THROUGH NOV 15 g.00
ZERO BALANCE (THANK YOU FOR YOUR PAYMENT) e e e 0,00
CURRENT CHARGES

BELLSOUTH 3.641.40
TOTAL CURRENT CHARGES . . . . . . . . o o o e e v e e e, 3,641.40

TOTAL AMOUNT DUE BY DEC 06. G364 40

\,

w(/



@ BELLSOUTH SILLING PERIOD UL T4 2001 00104

JuL 14,2001 00104

CLUB Service
SUMMARY OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. (BST)
TOTAL AMOUNT OF LAST BILL 4.279.00

PAYMENTS APPLIED THROUGH JUL 1B 9.199 . 22%

ADJUSTMENTS APPLIED THROUGH JUL 16 g9,.199.22 “
BALANCE FROM LAST BILL. . . . . . o o o . o o o s (ﬁﬁ_i;iii;EPxf
CURRENT CHARGES
LATE PAYMENT CHARGE g.00
INTEREST CHARGE ON UNPAID BALANCE *- B4 .18

BELLSQUTH 8.682.71
TOTAL CURRENT CHARGES . . . *** DUE BEFORE AUG 07 *»» C e 8§,755.90

TOTAL AMOUNT DUE

—
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—
® BELLSOUTH BILLING PER1D  SUN T4 00T o0t

CLUB Service
SUMMARY (OF CHARGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. (BST)

TOTAL AMOUNT OF LAST BILL 9,189 22

PAYMENTS APPL IED THROUGH JUN 17 9.189.22%

ADJUSTMENTS APPLIED THROUGH JUN 17 0.00
ZERO BALANCE (THANK YOU FOR YOUR PAYMENT) e e e e e e, 0.00
CURRENT CHARGES

BELLSOUTH 4.273.88

QWEST COMMUNICAT IONS 5.11
TOTAL CURRENT CHARGES . . . . . . . o v o s 0 e e e, 4,279.00

TOTAL AMOUNT DUE BY JUL 06.




L ]
© BELLSOUTH SILLING PERIOD AUG 14.2001 00013
CLUB Service

SUMMARY OF CHARGES BILLED

BELLSOUTH TELECOMMUNICATIONS, INC. (BST)

TOTAL AMOUNT OF LAST BILL
PAYMENTS APPLIED THROUGH AUG 135
ADJUSTMENTS APPLIED THRCUGH AUG 15
BALANCE FROM LAST BILL. . . . . . . . . . . . . . . .
OUR BiLL CONTAINS A PAST DUE BALANCE OF § 8.,755.890
ERVICE MAY BE DISCONNECTED WITHOUT FURTHER NOTICE UNLESS
OU MAKE SATISFACTORY PAYMENT ARRANGEMENTS IMMEDIATELY.

CURRENT CHARGES
LATE PAYMENT CHARGE
INTEREST CHARGE ON UNPAID BALANCE °°
BELLSOUTH
TOTAL CURRENT CHARGES . . . *** DUE BEFORE SEP 05 *%*~

TOTAL AMOUNT DUE

13.034.90
4,279 .00%

YOUR

o.

00
8,755.90

.00

130.37

4,350.49 -

i ¢ T —

4,{ggJu;u
4.1




A
@BELLSOUTH S:ffiﬁg Sgg?gg DEC 14,2002 00101

CLUB Service
SUMMARY OF CHARCGES BILLED
BELLSOUTH TELECOMMUNICATIONS, INC. (BST)

TOTAL AMOUNT OF LAST BILL 3.315.30

PAYMENTS APPLIED THROUGH DEC 16 3.315.30%

ADJUSTMENTS APPLIED THROUGH DEC 186 0.00
ZERO BALANCE (THANK YOU FOR YOUR PAYMENT) e e e e 0.00
CURRENT CHARGES

BELLSOUTH 3,431.06
TOTAL CURRENT CHARGES . . . . . . . . .« .« . . v« « o o o v o . 3.431.06

TOTAL AMOUNT DUE BY JAN 07. . . . . . . . . o 3,431.080




