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REQUEST How many BellSouth FastAccess customers switched their voice seMce to an 
ALEC? 

RESPONSE: / BellSouth does not track the nUrnbers of FastAccess customers that switch voice 
9 service to an ALEC. BellSouth does have records of the numbers of ALECs 
3 providing resold voice setvice, which lines also carry BellSouth's wholesale DSL 
+ service, and which include also the nurnber of lines carrying BeWx& 
5 FastAccess. Such customers may include customers that switched voice service 
c from BellSouth to the ALEC providing the -- resold skMce. Current data reflects 
7 that ALECs are providing voice service to 
g resold lines within Florida that also --- canry BeltSouth's wholesale DSL transport 
9 service. Included in that total are. mesold lines also canying BellSouth 
10 FastAccess. BellSouth does not k&F'&cords that demonstrate whether such 
11 customers had resold voice service at the time the customers ordered FastAccess 
laservice or whether the customers were existing FastAccess customers when voice 
/%ervice was switched from BellSouth to the ALEC providing the resold service. 
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