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AUDIT EXCEPTION 1
SUBJECT: VERIFICATION OF QUARTERLY REPORTS

STATEMENT OF FACTS: The quarterly reports submitted by the company were traced to
company customer summaries that included minutes and revenue per minute for the base month
(November 2000 for WorldOne and April 2001 for EasyAnswer and Intelenet) and each subsequent
month until the refund was completed. The company summary lists also included the number of
customers for each month.

Dollar Refund

The company reported that it refunded a total of $1,719,689 on its quarterly reports submitted to the
Commission. The customer summary lists provided by the company showed a refund of $1,756,568,
that is $36,879 more than the quarterly reports. Two products account for the difference, Intelenet
and E@l«ﬁﬁfswer. The Commission, in PSC- 2000 -2139-PAA-TI, ordered a refund of $1,482,656.

Number of Customers Included in the Refund

For the Intelenet Product, the company reported that 1,566 customers were included in the refund
in the third, fourth, and final quarterly reports . According to the company summary lists provided
to back this up, 799 customers were included in the refund for each of those reporting periods. The
company explained that an error was made when compiling the numbers of customers for the
quarterly reports. The quarterly reports included Intelenet local service customers who should not
have been there.

OPINION: According to company customer summary lists, the company refunded more than it
reported to the Commission in the amount of $36,879, and refunded more than the Commission
ordered in the amount of $273,912 (81,756,568 less $1,482,656). However, there were
discrepancies when comparing the per minute rate on the sample of customer bills to the tariffs.
These could not be quantified over the time period involved. The attached schedule details the
differences, and Audit Exception 2 explains the discrepancies.
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COMPANY: WORLDCOM

TITLE: SUMMARY OF DIFFERENCES
PERIOD: NOVEMBER 00 THROUGH FEBRUARY 02
DOLLARS DOLLARS "DOLLARS
REFUNDED REFUNDED REFUNDED
WORLDONE INTELENET EASYANSWER TOTAL

Quarterly Reports
Filed with the Commission 580,659 911,099

Company Customer Summary

227,931 1,719,689

Lists 605,928 922,709 227,931 1,756,568
Difference 25,269 11,610 0 36,879
Refund Ordered by the Commission 1,482,656
Difference between the amounts the company summary lists indicate were
refunded and the amounts ordered by the Commission. 273,912
CONCLUSION: According to thecompany customer summary lists, the company refunded more than it
reported to the Commission in the amount of $36,879, and refunded more than the Commission ordered
in the amount of $273,912.
NO. OF CUSTOMERS NO. OF CUSTOMERS
REFUNDED REFUNDED
INTELENET INTELENET
PER QUARTERLY PER COMPAY SEE NOTE A
REPORTS DOCUMENTS DIFFERENCE
Second Quarterly Report 983 983 * 0
Third Quarterly Report 1,566 799 * 767
Fourth Quarterly Report 1,565 799 ° 766
Final Quarterly Report 1,565 799 ° 766
* Calculated Averages
NOTE A The company explained that an error was made when compiling the numbers of

customers. The number of customers for Intelenet also included local service
customers. These should not be inicuded as we are looking at intrastate

long distance revenue.
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AUDIT EXCEPTION 2

SUBJECT:

SUMMARY OF RESULTS OF SAMPLE OF CUSTOMER BILLS

STATEMENT OF FACTS: The three products which were subject to the refund were sampled
for the following items:

Attribute 1

Attribute 2

Attribute 3

Revenue and minutes of use (MOU) on the customer bill agree with the list
used to calculate the revenue and minutes of use for the flow through.

Test of random phone calls agrees with the original tariff and/or reduced
tariffs filed with the Commission.

All three months of bills were reviewed to determine if any additional
unauthorized charges were added after the base month.

Below is a summary of the types of exceptions found. The detail for each is included in audit
exceptions 3, 4 and 5.

Exceptions Found

Attribute 1

>

Attribute 2

| 4

Minutes of Use and dollar amount on the customer bill does not agree with the
customer lists used to calculate the refund. The company said that because of the
method of billing one of its customers, a special project would be required to
reconcile to the customer lists.

Customers were billed higher than the tariff because of a special pricing contract.
The company stated that these contracts could no longer be located.

Customers were billed less than tariff because of a special pricing contract. The
company stated that these contracts could no longer be located.

Customers were billed more than the tariff because of a transposition error in the rate
tables.

Customers were billed less than the tariff because of a transposition error in the rate
tables.

OPINION: The detail of the sample shows that the company is billing under tariff more than it is
billing over the tariff. However, because of the many exceptions included in the detailed exceptions
following, we question the reliability of the company’s system.

> Part of the formula used by the company to calculate the flow through is the rate per minute
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for each customer included on the customer lists. Incorrect information on the customer list
and the inability to verify the customer lists could skew the results reported to the
Commission. The methodology used by the company is explained in Audit Disclosure 1.

Although the tariff allows special pricing contracts, we could not verify the rates billed to the
customer because the company could not provide them. Without the contracts we cannot
determine whether there was in fact a contract rate or an over/under billing.

The company was inadvertently in violation of its tariff (both over and under) because of
transposition errors in the rate tables. Some of the violations were in the month prior to the
rate reduction. Although individual bills were not in accordance with the tariff, the total
MOU and dollars used in the calculation of the refund were the amounts filed and do not
affect the calculation.

The impact of the transposition errors could not be quantified. The company said that it
would require a special project by an outside vendor to determine the number of customers
and the amount of intrastate minutes of use that were affected Even if the company did
perform this analysis, they could not be sure whether all the information would still be
available at this time.
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AUDIT EXCEPTION 3

SUBJECT: RESULTS OF SAMPLE OF CUSTOMER BILLS
EASYANSWER PRODUCT

STATEMENT OF FACTS: For the EasyAnswer Product, the months selected were April, May,
and June 2001. April was selected because it was the base month prior to the reduction for the flow
through, and May and June were selected to ensure that the customer received the correct refund.
The attributes tested were:

Attribute 1 Revenue and minutes of use (MOU) on the customer bill agree with the list
used to calculate the revenue and minutes of use for the flow through.

Attribute 2 Test of random phone calls agrees with the original tariff and/or reduced
tariffs filed with the Commission.

Attribute 3 All three month of bills were reviewed to determine if there were any
additional unauthorized charges added after the base month.

EasyAnswer Product
Sixteen customers were selected for all three months. The results of the test show:

Attribute No. 2

(A) There were seven customers who were billed different amounts than the tariffs in effect
for all three months. The day rates were higher than the tariff and the night rates were lower. The
company explained that these customers were given a special pricing contract. We requested the
contracts for two of the customers. The company stated that the contracts could not be located.

(B) There were eight customers billed less than the tariff in the month of April 2001. The
company explained that this was an error. The month of April is the month prior to the tariff
reduction for the flow through ordered by the Commission.

The customers and the detail of the different amounts are included in the schedule following this
exception.

OPINION: Easy4nswer Product

"Attribute No. 2
In the month prior to the rate reduction (April 2001), seven customers were billed over the tariff for
day rates and under the tariff for night rates. Although the tariff allows special pricing, the company
could not provide the contracts to verify that there was a contract in effect. If there were no contracts
the company would be in violation of its tariff. Discrepancies in the month of April, however, would
have no effect on the refund data submitted to the Commission.

In May and June 2001, these same seven customers were given special pricing of il plus Sy
which results in a per minute charge above the tariff. Again, we could not verify the rates to the
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contract.

Also, in the month of April, eight other customers were billed a rate less than the tariff in error.
Part of the formula used by the company to calculate the flow through is the rate per minute for each
customer. Billing less than the tariff would result in a lower per minute rate which increases the

MOU’s needed to achieve the flow through goal. Billing over the tariff would have the opposite
effect. The methodology used by the company is explained in Audit Disclosure 1.

-8-
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COMPANY: WORLDCOM

TITLE: RESULTS OF SAMPLE TESTING
PERIOD: APRIL 2001 THROUGH JUNE 2001
DATE: JANUARY 14, 2003

EASYANSWER PRODUCT - SELECTED RANDOMLY 16 CUSTOMER BILLS TO REVIEW
FOR APRIL 2001. SELECTED THE SAME CUSTOMERS FOR MAY AND JUNE 2001..

Attribute 2 - Test of random phone calls on each bill agrees with the original tariff and/or
tariff filed with the Commission.

SPECIAL PRICING CUSTOMERS
EASYANSWER
There were seven customers who were billed different amounts than the tariffs in effect for ali three
months. The company explained that these customers were given a special pricing contract.
We requested the contracts for two of the customers. The company stated that the contracts
could not be located.

APRIL 01 - MONTH PRIOR TO RATE REDUCTIONS

'Sample Amount Amount
Num Customer Month Tariff Billed Different

3, April 01 0.1465

3 April 01 0.1465

4 April 01 0.1465

4 April 01 0.1465

5 April 01 0.1465

5 April 01 0.1465

7 April 01 0.1465

7 April 01 0.1465

8 April 01 0.1465

8 April 01 0.1465

13 April 01 0.1465

13 April 01 0.1465

15 April 01 0.1465

15 April 01 0.1465

Sample Amount Amount
Num Customer Month Tariff Billed Different

May/June 0.0183
May/June 0.0183
May/June 0.0183
May/June 0.0183
May/June 0.0183

May/June 0.0183
May/June 0.0183

ooocos  GONFIDENTIAL
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COMPANY: WORLDCOM

TITLE: RESULTS OF SAMPLE TESTING
PERIOD: APRIL 2001 THROUGH JUNE 2001
DATE: JANUARY 14, 2003

CUSTOMERS BILLED LESS THAN TARIFF IN ERROR

EASYANSWER
There were eight customers billed under tariff in the month of April 01. The company
stated that this was an error. The month of April is the month prior to the tariff
reduction for the flow through ordered by the Commission

Customers Billed Under Tariff in Error

. Sample Amount Amount
iNum Customer Month Tariff Billed Under

April 01 0.1465

April 01 0.1465

April 01 0.1465

April 01 0.1465

April 01 0.1465

April 01 0.1465

April 01 0.1465

April 01 0.1465

PAGE 10
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AUDIT EXCEPTION 4

SUBJECT: RESULTS OF SAMPLE OF CUSTOMER BILLS
INTELENET PRODUCTS

STATEMENT OF FACTS: Three months of customer bills were sampled for three specific
attributes. For the Intelenet product, the months selected were Apri] 2001. May 2001 and June
2001. April was selected because it was the base month prior to the reduction for the flow through
May and June were selected to ensure that the customer received the correct refund. The attributes
tested were:

Attribute No. ] Revenue and minutes of use (MOU) on the customer bill agree with
the list used to calculate the revenue and minutes of use for the flow
through.

Attribute No. 2 Test of random phone calls agrees with the original tariff and/or

reduced tariffs filed with the Commission.

Attribute No. 3 All three month of bills were reviewed to determine if there were any
’ additional unauthorized charges added after the base month.

Intelenet Product
Seventeen customers were selected for all three months. The results of the test show:
Attribute No. 1 :

(A) For one cystomer the dollar amount and the MOU on the customer bill were higher than
the amounts used to calculate the flow through. This resulted in a lower per minute rate used in'the
flow through calculation.

(B) It was not possible to agree the dollar amount and the MOU’s for one customer for all
three month to the customer lists. The company said it was not possible because of its method of
billing. It would be necessary to write a special program to do this. Because of time limits, we did
not ask for this.

Attribute No. 2

(A) There were seven customers who were billed less than the tariff in effect for all three
months. The company explained that these customers were given a special pricing contract. We
asked for contracts for three of the customers. The company stated that the contracts “...applicable
during the historical time in question are no longer available.”

(B) There were two customer’s billed less than the tariff in the months of May and June 2001
for credit card calls. The tariff was .26 per minute plus a .40 cent surcharge per call. The customer
was billed @ cents per minute plus P surcharge per call. In answer to our request, the
company said it was billing below the tariff, but did not explain why.

(C) On one customers bill during the month of April (prior to the tariff reduction) a

-11-
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recalculation of the MOU times the special pricing did not agree with the amount billed to the
customer. In each case the amount billed the customer was less than the tariff.

A schedule detailing each item above follows this exception.

OPINION: Intelenet Product

Antribute 1

Part of the formula used by the company to calculate the flow through is the rate per minute for each
customer included on the customer lists. Not being able to verify the customer lists could skew the
results reported to the Commission. The methodology used by the company is explained in Audit
Disclosure 1.

Attribute 2

Ten customers were billed less than the tariff in various months.  Although the tariff allows special
pricing contracts, we could not verify the rates billed to the customer because the company could not
provide them. Without the contracts we cannot determine whether these were in fact a contract rate
or an over/under billing. A per minute rate less than the tariff has the effect of requiring more
minutes of calls to achieve MCI’s flow through goal.

.12-
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COMPANY: WORLDCOM

TITLE: RESULTS OF SAMPLE TESTING
PERIOD: APRIL 2001 THROUGH JUNE 2001
DATE: JANUARY 14, 2003

INTELENET PRODUCT - SELECTED RANDOMLY 17 CUSTOMER BILLS TO REVIEW
FOR APRIL 2001. SELECTED THE SAME CUSTOMERS FOR MAY AND JUNE 2001.

Attriubte No. 1 - Revenues and minutes of use on the customer bill agree with the

list used to calculate the revenue and minutes of use for the flow through.
INTELENET PRODUCT

$ AMOUNT MOU
Customer Bill
Customer List

Diff betw een Cust Bill and List - —

Example of differences that could occur.

If higher
Actual Rate Possible |

Reported Used Difference [See
Intelenet Base ARPM NOTE B
June ARPM

Difference [See
Time MOU for June NOTE A

Dollar Amount on Customer List o O

[NOTE Al DOLLAR
(If Higher Rate per minute used) EFFECT MOU

~ Total June MOU & $ Actual
- less customer list
plus customer bill

Recalculated June MOU & $ T ¥

[NOTE BJARPM = Average Rate Per Minute
Sample No. & -SSR - 2 three months

Not able to verify without a special program written by the company.
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COMPANY: WORLDCOM

TITLE: RESULTS OF SAMPLE TESTING
PERIOD: APRIL 2001 THROUGH JUNE 2001
DATE: JANUARY 14, 2003

Attribute No. 2 - Test of random phone calls on each bill agrees with the original tariff and/or
tariff filed with the Commission.

SPECIAL PRICING CUSTOMERS

INTELENET PRODUCT
There were seven customers who were billed different amounts than the tariffs in effect for all three
months. The company explained that these customers were given a special pricing contract.
We requested the contracts for three of the customers. The company stated that the contracts
couid not be located.

‘ APRIL 01 - MONTH PRIOR TO RATE REDUCTIONS
Sample . Amount Amount
Num Customer Month ‘Tariff (A)  Billed Different
April 0.12501
April 0.12501
April 0.12501
April 0.12501
April 0.12501
April 0.12501
April 0.12501

(A)Tariff is qapplicable to FI Intrastate calis =
less special pricing ount of another 10% =

Company is billing

MAY 04 AND JUNE 01 - MONTHS SUBSEQUENT TO RATE REDUCTIONS
Sample Amount Amount

Month Tariff (B)  Billed Different

May/June 0.02124
May/June 0.02124
May/June 0.02124
May/June 0.02124
May/June 0.02124
May/dune = 0.02124
May/June 0.02124

(B) Tariff is application to F| intrastatecalls

gmt of another .= _
CONFIDENTIAL
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COMPANY: WORLDCOM

TITLE: RESULTS OF SAMPLE TESTING
PERIOD: APRIL 2001 THROUGH JUNE 2001
DATE: JANUARY 14, 2003

CUSTOM ! THAN TARIFE

INTELENET PRODUCT

There were two customers billed under tariff in the months of May and Junel 01 for
credit card calls. The company did not explain why.

Customers Billed Under Tariff

Sample Amount Amount
Num Customer Month j Billed Under

ay/June 0.2600:
May/June 0.40000
May/June 0.26000
May/June 0.40000

(C) Per minute charge‘lus a surcharge per call .

RECALC TION OF CUSTOMER CA TA wi
SPECIAL PRICING COMPANY SAYS WAS Bl
INTELENET PR CT

Example of MOU from Customer invoice

(1 @ (3) (4) (5) (6) (7)
(1@ “)-3) (6)"(2)

‘ Amount
Amount per |Per Bili Difference |Actual Actual
Special Price | Amount i Taritf

(D) Company says it billed a special price of .1082 in April
Even though the company is billing more than it says it is billing, it is still billing under the tariff.

PAGE 15
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AUDIT EXCEPTION 5

SUBJECT: RESULTS OF SAMPLE OF CUSTOMER BILLS
WorldOne PRODUCT

STATEMENT OF FACTS: For the WorldOne product, four months of customer bills were
sampled for three specific attributes. The months of November 2000, December 2000, May 2001,
and June 2001 were selected. The month of November was selected as a base month to check the
tariff before the reduced rates went into effect. December 2000, May 2001 and June 2001 were
selected to check that the reduced tariff was in effect. The attributes tested were:

Attribute 1 Revenue and minutes of use (MOU) on the customer bill agree with the list
used to calculate the revenue and minutes of use for the flow through.

Attribute 2 Test of random phone calls agrees with the original tariff and/or reduced
tariffs filed with the Commission.

Attribute 3 All three month of bills were reviewed to determine if there were any
additional unauthorized charges added after the base month.

WorldOne Product ‘
Fifteen customers were selected at random for testing of all four months.
Attribute 2

(A) There were three customers in the month of November who were billed at a rate above
the tariff because of a transposition error in the rate table. An example of the differences is included
in the schedule following this exception. We asked the company to quantify the effect of this
transposition. It stated that it appears that the incorrect rate was put into effect on May 18, 1999 and
was in the system until November 30, 2000, a period of approximately 17 months. The company
further stated that it would require a special project by an outside contractor to determine how many
customers were affected and how many intrastate minutes of use were affected.

(B) There was one customer in the month of November who was billed at a rate below the
tariff because of a transposition error in the rate table. An example of the difference is included in
the schedule following this exception. The company responded as stated above when asked about
quantifying the error.

(C) One customer was billed above the tariff in all four months. The company said that
this customer was under a special price contract. The contract was no longer available for our
review. Details of the differences are included in the schedule following this exception.

(D) In the month of November, we could not determine the rate per minute billed one
customer. The company stated that this customer was under a special price contract. The contract
was no longer available, and it would require a special project to determine the rate per minute. The
rates billed to the customer appear to be under the tariff.

-16-
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OPINION: WorldOne Product

Artribute 2

It appears that the company was inadvertently in violation of its tariff in the month of November for
four customers in this sample. November was the month prior to the reduced tariff, and the base
month used to calculate its refund to the customers. Although individual bills were not in
accordance with the tariff, the total MOU and dollars used in the calculation of the refund were the
amounts filed and do not affect the calculation. However, it was not possible to quantify the
amounts over billed to the customers from May 18, 1999 to November 30, 2002 for this product.

The special pricing rate that was billed to one customer for all four months, which was above the
tariffs in effect for each month, could not be verified because the contract was not available.
Without verification, we cannot determine whether this was in fact a contract or an over billing.

Another customer was billed a special contract rate in the month of November. Again, without the
contract , we cannot determine whether this was in fact a contract or an under billing. However, the
company is billing below the tariff.

The exceptions to this sample are primarily for the month of November. These exceptions although
in violation of the tariff, do not effect the refund amount submitted to the Commission.

-17-
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RESULTS OF SAMPLE TESTING

APRIL 2001 THROUGH JUNE 2001

COMPANY: WORLDCOM
TITLE:

PERIOD:

DATE: JANUARY 14, 2003

WORLDONE PRODUCT - SELECTED RANDOMLY 15 CUSTOMER BILLS TO REVIEW
FOR NOV 2000. SELECTED THE SAME CUSTOMERS FOR DECEMBER 2000, MAY2001,

AND JUNE 2001.

Attribute 2 - Test of random phone calls on each bill agrees with the original tariff and/or

tariff filed with the Commission.

Customers billed above and below the tariff because of transposition error in rate tabie.

NOVEMBER 2000 - THE MONTH PRIOR TO RATE REDUCTION

Amount Amount
Tariff (A) Billed Above (below
0.10690
0.10780

Sample

Num Customer Month
Nov 00
Nov Q0
Nov 00
Nov 00

0.10680

0.14770

NOVEMBER AND DECEMBER 2000, MAY AND JUNE 2001

Month

Tariff (A) Billed

Amount
Above (below)

Amount

Nov 00

0.14770

Dec 00

0.11160

May 01

0.00333

June 01

0.00333

PAGE 18
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AUDIT DISCLOSURE 1
SUBJECT: METHODOLOGY USED TO CALCULATE THE REFUND
STATEMENT OF FACTS:

The company applied the refund to three different products, WorldOne, EasyAnswer and Intelenet.
While the same concept was used for all three to determine the refunded amount, the start dates for
each are different. However, the start dates are in accordance with Commission orders.

CALCULATION OF REFUND
WorldOne Product

The company scheduled the total actual minutes and revenues for this product for the month of
November, 2000 and divided the minutes by the revenues to obtain an average rate per minute
(ARPM) for the month of November. This average rate per minute was used as a basis to compare
the actual average rate per minute for each subsequent month. For example, the actual average rate
per minute (ARPM) calculated by the company for November 2000 was £l The actual ARPM
calculated by the company for December 2000 was @il a difference of 4B The actual minutes
of use (MOU) for December 2000 was multiplied by the difference. December MOUs reported by
the company were QJJiiiJp This times SEN$ cquals GRS which is the amount of refund
reported for the month of December 2000. Each month is then combined with the other two
products until the total amount determined for refund by the Commission was met.

EasyAnswer and Intelenet Products

The same methodology was used for Easy Answer and Intelenet as for WorldOne except the base
month for these products was April 2001.

OPINION: This appears to be a reasonable methodology for determining the refunded amount.

-19-
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AUDIT DISCLOSURE 2
SUBJECT: NUMBER OF CUSTOMERS

STATEMENT OF FACTS: One of the objectives of the audit is to determine if new customers
were added to EasyAnswer and Intelenet during the periods of refunds. The Commission ordered
that the refund only be given to existing customers. Another objective was to determine if MCI
WorldCom used these lower rates to market the above two products.

To determine both objectives the number of customers upon which the refund was based were
counted for April, June, August and December 2001 and for February 2002. Also, the company was
requested to supply all of its media ads from April 2001 through March 31, 2002.

The attached schedule is a compilation of the number of customers for the above months.

OPINION: The number of customers upon which the refund is based for both Intelenet and
Easy Answer appears to be less in each subsequent month tested. There is no evidence that new
customers were added to the refund base. However, although we asked the company for its entire
list of customers, we have no way of knowing whether this is the entire list without actually going
into the company’s computer system. This was not done.

The media ads supplied to us appear to be bill inserts. The bill inserts do not announce any decreases
in rates for EasyAnswer or Intelenet except for Directory Assistance.

-20-
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COMPANY:

WORLDCOM

TITLE: NUMBER OF CUSTOMERS
FOR EASYANSWER AND INTELENET
PERIOD: APRIL 01 THROUGH FEBRUARY 02
NUMBER OF CUSTOMERS
MONTH EASYANSWER INTELENET
April 01 1091 978
May 01 1041 835
June 01 983 885
August 01 906 799
December 01 852 746
February 02 830 659

The number of customers upon which the refund is based for both Intelenet
and EasyAnswer appears to be less in each subsequent month tested.
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COMPANY: MCI WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS

DATE: FEBRUARY 25, 2003

NUMBER

OF
WP NO. DESCRIPTION PAGES
1 Report 19
104 Document Request No. 4 1
10-29 Document Request No. 29 2
10-32p2 Document Request No. 32 1
10-34p2 Document Request No. 34 1
41 Verification of Q Reports Summary 5
41-1 Compilation of Q Reports 1
41-1/1 Revised Q Reports 1
41-1/2 Number of Customers on Q Reports-intel 1
41-1/3 Number of Customers on Q Reports- EA 1
41-1/4 Number of Customers on Q Reports- WorldOne 1
41-1/5 Intelenet Customer Data 1
41-1/6 Summary of $ and Customer Differences 1
41-211 Average Number of Customers 1
41-3 Minutes, Revenue and ARPM 3
41-3/1 Q Report Revs - Intelenet 1
41-3/2 Q Report Revs- WorldOne 1
41-4 Summary Results of WorldOne Sample 9
414 Minutes, Revenue and ARPM-WO 1
41-4/1 Nov. WO Customer List 25
41-4/1-1 WO-Nov. Sample Item 2 7
41-4/1-2 WO-Nov. Sample Item 6 5
41-4/2 Dec. WO Customer List 28
41-4/2-1 Dec WO Sample No. 2 7
41-4/2-2 Dec WO Sample 6 9
41-4/3 WO - May Customer List 20
41-4/3-1 WO -May Sample 2 7-
41-4/3-2 WO - May Sample 6 16
41-4/4 WO June Customer List 17
41-4/4-1 WO June Sample 2 1
41-4/4-2 WO June Sampie 6 6
41-4/5 WO Sample No. § 2
41-4/5-1 WO Sample No. § 2
41-4/5-2 WO Sample No. 5 1
41-4/5-3 WO Sample No. 5 4
41-4/54 WO Sample No. 5 2
41-4/6 WO Sample 7 1
41-4/6-1 WO Sample 7 2
41-4/6-2 WO Sample 7 2
41-4/6-3 WO Sample 7 2
41-4/6-4 WO Sample 7 2
41-4/6-5 WO Sample 7 2
41477 WO Sample 8 2
41-4/7-1 WO Sample 8 2
41-4/7-2 WO Sample 8 3
41-4/7-3 WO Sample 8 3
41-4/8 WO Sample 10 4
41-4/8-1 WO Sample 10 3
41-4/8-2 WO Sample 10 3
41-4/8-3 WO Sample 10 2
41-4/8-4 WO Sample 10 3
41-4/9 WO Sample 13 2
41-4/9-1 WO Sample 13 2




COMPANY: MCI WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS
DATE: FEBRUARY 25, 2003
NUMBER
OF
WP NO. DESCRIPTION PAGES
41-4/10 WO Sample 15 2
41-4/10-1 WO Sample 15 13
41-4/10-1/1 WO Sample 15 1
41-4/10-2 WO Sample 15 12
41-4/10-2/1 WO Sample 15 1
41-4/10-3 WO Sample 15 10
41-4/10-3/1 WO Sample 15 1
41-4/104 WO Sample 15 11
41-4/10-4/1 WO Sample 15 1
41-4/11 WO August Customer List 13
41-4/12 WO Sample 5 4
41-5Summary Results of Intelenet Sample 8
41-5 Intel Min, $'s and ARPM 1
41-5/1 Intel April 01 Customer List 16
41-5/1-1 Intel April 01 Sample 14 6
41-5/2 Intel May 01 Customer List 18
41-5/3 Intel June 01 Customer List 32
41-5/4 Revised Intel May 01 Customer List 16
41-5/4-1 Intel May 01 Sample 6
41-5/4-2 Intel June 01 Sample 5
41-5/5 Intel RevisedJune 01 Customer List 15
41-5/6 Intel Aug 01 Customer List 14
41-5/7 Intel Dec 01 Customer List 11
41-5/7-1 Intel Feb 02 Customer List 11
41-5/8 Differences in bills and lists 2
41-5/8-1 Intel Samples4, 5, 11 2
41-5/8-2 Intel Sample May 01 1
41-5/8-3 Intel Sample June 01, No 16 21
41-5/9 Recurring Charges- Intel 1
41-5/9-1 Recurring Charges- Intel 1
41-5/10-1 Recalculation of tariff - intel 2
41-5/10-1/1 Recalculation of tariff - all samples 2
41-5/10-1/2 Intel Sample 1 for May 1
41-5/10-1/3 Intel Sample 1 for June 1
41-5/10-1/4 Intel Sample 1 for May 1
41-5/10-1/5 Intel Sample 2 for Apri 1
41-5/10-1/6 Intel Sample for April 3
41-5/10-1/7 Intel Sample 5
41-5/10-1/8 intel Sample 3
41-5/10-1/9 Intel Sample 7
41-5/10-1/10 Intel Sample 3
41-5/10-1/11 Intel Sample 3
41-5/10-1/12 Intel Sample 3
2
1
0
2

41-5/11 Recalculation of Tariff

41-5/12 Recalculation of Tariff

41-6Summary Results of EasyAnswer Sample 1
416 EA Min, $'s and ARPM

41-6/1 EA April Customer List 19
41-6/2 EA May 01 Customer List 19
41-6/2-1 EA Sample 1 12
41-6/2-2 EA Sample 10 9
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COMPANY: MCI WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS

DATE: FEBRUARY 25, 2003

NUMBER

OF
WP NO. DESCRIPTION PAGES
41-6/3 EA June 01 Customer list 19
41-6/3-1 EA Sample 1 12
41-6/3-2 EA Sample 10 10
41-6/4 EA August 01 Customer List 15
41-6/5 EA Dec 01 Customer List 14
41-6/6 EA Feb. 02 Customer List 13
41-6/7 EA Sample item 5 1
41-6/7-1 EA Sample § 3
41-6/7-1/1 EA Sample § - May 01 11
41-6/7-1/2 EA Sample § - June 01 11
41-6/7-1/3 EA Sample 5 - April 01 10
41-6/8 EA Sample 7 1
41-6/8-1 EA Sample 7 3
41-6/8-1/1 EA Sample 7 May 01 13
41-6/8-1/2 EA Sample 7 June 01 16
41-6/8-1/3 EA Sample 7 April 01 14
41-6/9 EA Sample 8 1
41-6/9-1 EA Sample 8 recalculation 3
41-6/9-1/1 EA Sample 8 May 01 9
41-6/9-1/2 EA Sample 8 June 01 8
41-6/9-1/3 EA Sample 8 April 01 10
41-6/10 EA Sample 13 - Recalculation 1
41-6/10-1 EA Sample 13 - Recalculation 3
41-6/10-1/1 EA Sample 13- May 01 15
41-6/10-1/2 EA Sample 13 June 01 14
41-6/10-1/3 EA Sample 13 April 01 15
41-6/11 EA Sample 15 1
41-6/11-1 EA Sample 15 - recalculation 3
41-6/11-111 EA Sample 15 MAY 01 12
41-6/11-1/2 EA Sample 15 June 01 13
41-6/11-1/3 EA Sample 15 April 01 11
41-6/12 EA Sample 3 1
41-6/12-1 EA Sample 3 - Recalculation 2
41-6/12-1/1 EA Sample 3 May 01 10
41-6/12-1/2 EA Sample 3 June 01 10
41-6/12-1/3 EA Sample 3 April 01 10
41-6/13 EA Sample 4 1
41-6/13-1 EA Sample 4 Recalculation 3
41-6/13-1/1 EA Sample 4 May 01 11
41-6/13-1/2 EA Sample 4 June 01 10
41-6/13-1/3 EA Sample 4 April 01 9
41-6/14 EA Sample 6 1
41-6/14-1 EA Sample 6 April 01 36
41-6/15 EA Sample 11 1
41-6/15-1 EA Sample 11 April 01 15
41-6/16 EA Sample 12 1
41-6/16-1 EA Sample 12 April 01 9
41-8/17 EA Sample 14 1
41-6/17-1 EA Sample 14 April 01 8
41-6/18 EA Sample 16 1
41-6/18-1 EA Sample 16 April 01 11
41-6/18-2 EA Sample 16 Recurring Charges 4
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COMPANY: MCI WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS
DATE: FEBRUARY 25, 2003
NUMBER
OF
WP NO. DESCRIPTION PAGES
41-6/18-2/1 EA Sample 16 Recurring Charges 1
41-6/19 EA Sample 1 1
41-6/19-1 EA Sample 1 April 01 18
41-6/20 EA Sample 10 1
41-6/20-1 EA Sample 10 April 01 14
41-6/21 EA Sample 9 1
41-6/21-1 EA Sample 9 April 01 13
41-6/22 EA Recalculation 1
41-6/22-1 EA Recalculation 2
41-6/23 EA Recalculation 1
41-6/23-1 EA Recalculation 1
41-6/24 EA Sample 2 April 01 5
41-6/25 EA Sample 2 Recalculation 1
41-6/26 EA Sample 2 diff lists and bill 2
41-6/26-1 EA Sample 2 23
434 Analysis of MOU's 1
46 Summary of Number of Customers 1
46-1 Summary of Number of Customers 1
46-2 Media Ads 4

PAGE 4
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FLORIDA PUBLIC SERVICE COMMISSION

AUDIT DOCT}ME ] ‘_:,'gEEORD REQUEST
- TIGE: NIENT ii
o _ Dowar Me ﬂal‘% UTILITY: . AV A

/
AUDIT MANAGER: 2««4 %wr-e/ PREPARED BY:

Corop )

v d
REQUEST NUMBER: 7/ DATE OF REQUEST: 7/2/0 2 —
AUDIT PURPOSE: )Qé.;/wp()
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 7// é/ oy’

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
0 OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:
2
Winbios 9 Coootorn > o % @mz‘;

<

. l

w%#7 W

J)‘

/)’IO/! /l )
b f’/mz_qﬁb Aoty
TO: AUDIT MANAGER DATE: au? 9w

THE REQUESTED RECORD OR DOCUMENTATION:
P ‘
(1) D/ HAS BEEN PROVIDED TODAY

(2) CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:

(3) V/ AND IN MY OPINION, ITEM(S) A IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL THE UTILITY OR OTHER PERSON MUST, WITHIN 21
DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION
WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C.

(4) (=] THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

W C. ')'Vlo)’la‘ve/‘) ,Qmazu‘z W

(SIGNATURE AND TITLE OF RESPONDENT)

Distribution: Original: Utility (for completion and return to Auditor)
Copy: Audit File

Jo-4
OO ooooze  (ONFIDENTIAL



N FLLAML PAGE B9

FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT /REI%Q,_REDNTREQUEST

NOTICE OF
T0: wf ) <
UTTLITY: A~ DC & ‘
FROM: cwuﬁﬂﬁﬂa%éeﬁfé TAUDLT
REQUEST NUMBER: 29 DATE OF REQUEST: S/, ¢ /nr
AUDIT PURPDSE- . 4 {7
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY- \ s0/2 for

CUATE ) 7

REFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST 1S MADE: DO INCIDENT TO AN INQUIRY

ITEM DESCRIPTION f :?f , 0 U.;IZTSIDE OF AN INQUIRY
‘ : I4 i -”M w %L‘M, _ g .

e € B q
2. 867 fn Ds
Zx 4&4_5,‘./
3. g T2
Qﬁmﬁ‘”{ s L T
‘ Msr}:’;;”vlf;!a il ; !‘)\‘”,;“ b
L [“ I!:‘ el |Y) ,
/ Sf,'.,n;" C e T

.‘)

T:  AUDIT MANAGER DATE: _/0/6 (OL
THE REQUESTED RECORD OR DOCUMENTATION:

L) T HAS BEEN PROVIDED Topay
2 LI cAWOT BE PROVIDED BY THE REQUESTED pa

(3 K~ A0 IN MY oPINION,
)Z/ BiD, mﬁ_m“& g,?"fs_) e ARE PR xnwmmurmmm%‘rmnmmmnmm

o L i
L i mada
B -

AD NT)
DISTRIBUTION: - e ETTED b
White; Utility Complete and Return to Auditor 'r_ T T SRR T s e e
Pink: Audit File Copy By U
Canary: Uity Retain %o ik e
B w R

PSC/AFA-6 (Rev.2/95)
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Request # 29

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

REQUEST 29
FEDERAL UNIVERSAL SERVICE FEE

1. What rates are charged to the customer in the months of April, May and June 01 for
World One, Easy Answer and Intelenet?

7.5%
2. What is the basis of the above rates?
3. Are the rates approved by the FCC?
Federal Universal Service Fee is only applicable to the Interstate and International

products and services regulated by FCC: therefore not applicable to Intrastate
products and services.

10/7/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service
Commision\Req. 29.doc ) 0- ﬁﬁ}
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REQUEST NO. 32, ol T

Sample Item No,

In your answer to Request 26(C) you stated that this customer only has intelenet for
credit card calls. Please recalculate the intrastate credit card calls for May and June 01
as attached. If the rate does not agree with the tariff, please explain why.

May and June 01 attached.

Sample iterm No, &- QEEEGEGE—_——

(A)

Your answer to our Request 26(A), indicates that there are other state intrastate calls
on this bill. We cannot determine from this customer bill which are other state
intrastate originating numbers for all three months. Please indicate the originating
numbers for Florida and reconcile the Fiorida intrastate calls to the customer list used
to calculate the fiow through for April, May, and June 01.

(B) Please provide a copy of the special pricing contract with i RuNEEGCG—G——
which shows the additional discount provided to this customer.

Sample Item No. 2

According to your answer to Request No. 26(C), this customers rate for credit card
calis is SEGRGEGGG— SRS Alsc the customer

AR The customer bills for May and June
AR Flease show calculations and explain reasons for

different rates.

The manths of May and June are attached.

Sample ltems No. 12 and 17

Please provide a copy of the special pricing cantract with 4RIy
Ol v hich shows the additional discount provided to

these customers.

Sample ltem 14

For the months of May 01 and June 01, please indicate on the customer invoice
which are the Flarida originating teiephone numbers. Aiso, please show what
rate was used for the Florida intrastate calls, show calculation example from
customer invoice, and if not the tariff rate, explain why.

Excerpts from May01 and June 01 are attached.

Sample Item No. 16

In answer to request No, 30(A), the company stated that the number of Florida intrastate
minutes and revenue on the customers bill does not agree with the customer list to
calculate the flow through because there are other states' intrastate calls.

Please reconcile the Florida Intrastate customer calls for the month of April and June

to the customer list used for the flow through.

CONF IDENTIALoooozs )"'%} \

Vv



RE: EASYANSWER PRODUCT SAMPLE

Sample ltems j i

Please provide a copy of the special pricing contact with these customers.

Sample ltems 1, 6.9, 11, 12, 14, and 16

In answer to request no. 31, the company indicated that for the month

of April three customers were being billed under tariff. A reason why was
not given. Please explain why these customers were being billed

under tariff. If this was a special contract, provide the contracts for sample

items 12 (IR and 1 (R

Sample ltem 15

in the month of April 01, in answer to request no. 23 the company stated
that deessiiismiesisisiifsiassssyinapsisiuongme No discrepancies
were found for certain billings. However, three billing from numberdiiubiniiu

were billed at different amounfs. These are atiached. Please € i
months of May and June 01, some billing from this same number did not

calculate. These are attached, please explain.

Sample ltem 6

In answer to request no 31, the company stated that in April the customer

was being billed «@ll§, lower than the tariff of .1465. Recalculating the bill shows . =
was used for one call, .Zlfor another call and .« for others sampled. See attached.
Piease explain.

Sample ltem 16

In answer to request no. 31, the company stated that the customer was
being billed at . #@@®rather than the tariff rate of .1465. Recalculations showed
some were billed at .18@® See attached and please expiain.

Sample ltem 11

in answer to request no 31 , the company stated that it was billing the customer
at .1y rather than the tariff of .1465. Recalculations showed some were billed at
g and .8 See attached and please explain.

/0—3“/{9\
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COMPANY: WORLDCOM

TITLE: METHODOLOGY
PERIOD: ALL REFUNDS
DATE: JULY 1, 2002
AUDITOR: RKY

WP. 41

As explained in WP 7, the company applied the refund to three different products.

WorldOne, Easyanswer and Intelenet. While the same concept was used for all three to
determine the refunded amount, the start dates for each are different. However, the start dates
are in accordance with Commission orders. See WP 7.

CALCULATION OF REFUND
WorldOne Product

The company scheduled the total actual minutes and revenues for this product for the month of
November, 2000 and divided the minutes by the revenues to obtain an average rate per minute
(ARPM) for the month of November. This average rate per minute was used as a basis to
compare the actual average rate per minute for each subsequent month. For example, the actual
average rate per minute (ARPM) calculated by the company for November 2000 was @88 The
actual ARPM calculated by the company for December 2000 was S8, a difference of Sl
The actual minutes of use (MOU) for December 2000 was multiplied by the difference.
December MOUs reported by the company were @ytili@®. This times SllPequals S
which is the amount of refund reported for the month of December 2000. Each month is then
combined with the other two products until the total amount determined for refund by the
Commission was met.

Easyanswer and Intelenet Products

The same methodology was used for Easyanswer and Intelenet as for WorldOne except the base
month for these products was April 2001.

VERIFICATION OF QUARTERLY REPORTS
3

A QUARTERLY REPORTS TRACED TO SUMMARY DATA ...
v e quarterly rep Tepoyts submitted by the company were traced to company summaries tl}z\t include
i\ /’—rmnutes and revenue per minute for the base month (November 00 for WorldOne and April 01

for Easy Answer and Intelenet) and each subsequent month until the refund was completed. The
company summaries also include the number of customers for each month.

Dollar Refund ) o>
The company reported that it refunded a total of $1,719,689 on 1b\q“\i{artuerly repogts submitted to
the Commission. The customer summary documents furnished by thé company showed a refund

of $1 756,56&, that is $36,879 more than the quarterly reports. The Commission, in PSC- - -
CHidg g2 PSC 00-28Y-PAQ-T T

COFDENTAL
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o-, ordered a refund of $1,482,656. Two products account for the difference. The company 7
explamed that the original Intelenet revenue reported included local service which should not be
there\),The company did not provide a reason for the second product, WorldOne.
Py -}r, Cuafing— H's, e Bb'y) TThCorppiena, oLl

63’49 e 5 e Wf’/g‘?‘-‘t) . O —_
Number f Customers Included in the Refund - 3__\4
For the Intelenet Product, the company reported that 1,566 cmw
refund in the third, fourth, and final quarterly reports . According to company documents
provided to back this up, tomers were included in the refund for each of those reporting
periods. company explame at an error was made when compiling the numbers of

ts for the quarterly reports. The g orts included Intelenet local service
customers who should not have been there W\ \02

Conclusion:

The reports submitted to the Commission do not agree with the company summaries in ¢értain
areas. These are detailed in the attached schedule and below and show that the company #/--/
refunded more than the amount ordered by the Commission for WorldOne and Intelenet a‘nd\_,C
included the incorrect number of customers for Intelenet.

1. WorldOne dit
Total Refund Per Quarterly Report $580,659 1" ¢/
Total Refund Per Summary Reports $605,928 'Hl ~(

2. Intelenet

Quarterly Report 2m 3n 4t Final

Number of Customers,_j

Per Quarterly Rept 4\“_/@ 983 1566 1565 1565

Number of Custome

per Co Summanes@ 983 799 799 799
Total Refund Per Quarterly Report $911,099 w
Total Refund Per Summary Reports $922,709 \{1_)

B. SUMMARY DATA TRACED TO INDIVIDUAL CUSTOMER BILLS

The customer summary documentation was verified by obtaining lists of customers for certain

months. These lists included, for each customer, the revenue, the minutes of use and the 4/—-330 | 4
calculation of an average rate per minute. Also, the number of customers was included.

TESTS

L . NUMBER OF CUSTOMERS
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1. The number of customers on each list for all products was counted and agreed to the
company customer summaries. It is the quarterly reports that do not agree with the customer
summaries. (¥ -<fYl~3) A 4/~ L

Conclusion 1 - No material discrepancies were noted.

2. For Intelenet and EasyAnswer, the Commission specified that the refund be given to
customers as of April 01 and that no new customers were to get the refund. Therefore, for these
two products, we also selected the months of December 01and Feb 02 to count the number of
customers.

Conclusion 2 - It appears that no new customers received the refund from the documentation
reviewed by the auditors in WP Sectio@ See 46 for detailed information.

II. RATE REDUCTION

a. Selected judgmental at random
17 customers for WorldOne

17 customers for Intelenet

16 customers for EasyAnswer

For EasyAnswer and Intelenet, each customers bills were selected for the base month and two
months following. For WorldOne, the base month and May and June 01 were selected. The
customer bills were agreed to the detailed list for revenues and minutes of use to make sure the
correct amounts were used when calculating the overall rate per minute.

b. On a random basis recalculate calls on each phone bill to determine is the company
was billing the original tariff and the reduced tariffs filed with the Commission.

c. For each customer, tried to determine if there were any additional basic charges by
reviewing the base bill and the two others selected.

CONCLUSION:

Sz ﬁv;ffhkyua)
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AUDIT EXCEPTION 2

SUBJECT: SUMMARY OF RESULTS OF SAMPLE OF CUSTOMER BILLS

STATEMENT OF FACTS: The three products which were subject to the refund were sampled
for the following items:

No. 1 Revenue and minutes of use (MOU) on the customer bill agree with the list used to
calculate the revenue and minutes of use for the flow through.

No.2 Test of random phone calls agrees with the original tariff and/or reduced tariffs filed
with the Commission.

No. 3 All three month of bills were reviewed to determine if there were any additional
unauthorized charges were added after the base month.

Below is a summary of the types of exceptions found. The detail for each is included in audit
exceptions 3, 4 and 5.

Exceptions Found
No. 1

Hi-$ " Minutes of Use and dollar amount on the customer bill does not agree with the
customer lists used to calculate the refund. The company said that because of the
method of billing one of its customers, a special project would be required to
reconcile to the customer lists.

No. 2
Hl -4 B e —— ——
q41-0 aameennREisiRisseEnETErhaeseRembesissater .
L\,{ > ARt Freeonupany,
E_,\ -b ctimisinssinssssswssssssibnsivensailiiinh
-4

OPINION:
> Part of the formula used by the company to calculate the flow through is the rate per
minute for each customer included on the customer lists. Incorrect information on the

customer list and the inability to verify the customer lists could skew the results
reported to the Commission. The methodology used by the company is explained in

OB
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> Although the tariff allows special pricing contracts, we could not verify the rates billed
to the customer because the company could not provide them. Without the contracts
we cannot determine whether these was in fact a contract rate or an over/under
billing.

4 The company was inadvertently in violation of its tariff (both over and under) because
of transposition errors in the rate tables. Some of the violations were in the month

pnor to the rate reductlon Although-aﬂ-mea&hs—avas—used—te—ee}ﬂaﬁﬁhe-eustemer

custemefs-plt outdondy

its refund-goal. W @ |

» The impact of the transposition errors could not be quantified. The company said that
it would require a special project by an outside vendor to determine the number of
customers and the amount of intrastate minutes of use that were affected Even ifthe
company did perform this analysis, they could not be sure whether all the information
would still be available at this time.

The detail of the sample shows that the company is billing under tariff more than it is billing over the

tariff. However, because of the many exceptions stated above and included in the detailed exceptions
following, we question the reliability of the company’s system.

® deﬁaji,%jwﬂ 7ZLZ"'%/ 2% /54(7;/'4"‘/
QN/ 4&&%md~ﬁua,ﬂgjz¢ GNQMLD&M.Z“ZL
o oo

OM‘W@ M\, bk £

4//;'(
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MC! WorldCom
Verify Compliance with Orders
Audit: #02-149-4-2  Undocketed

TYE: 2001

TSP

00pU4

INTEGRITY BUSINESS FORMS, INC

.

N

1

(847) 698-2626 FAX (847) 698-4608

|




MC!I WorldCom e 4
Verify Compliance with Orders IV 9«]1
Audit: #02-149-4-2 Undocketed — i
TYE: 2001 [. { ; ‘ y / s I
. . 4";_\ # ’A 4“ ( g | PR ~t
Title: ﬂ"/"} o ‘5[ \ 0
COMPANY: WORLDCOM
TITLE: COMPILATION OF QUARTERLY LY (0
REPORTS L0 i
PERIOD: December 10, 2000 through May 31. 2001
DATE: JULY 15, 2002
AUDITOR: RKY
WP NO. 411
& 1\[3 5 (LQom La:ﬁ,,u G—? @) Rﬂf"'J AS 3u-Lm~""f~zQ
SOURCE we ‘l:.(i ey W—t o La—yp Nt stan,
AND REF ) : : AL
f 1 - g FIRST QUARTERLY REPORT
Submitted March 6, 2001
H:Z, December 00 and January 01
T=a " Number of Customers Affected : ““"/‘{ 1,300 : 0: 0: 1,300
Ylegt /, Average of Dec 00 actual and Jan 01 estima : : : :
Wi -2 Doliar Amount Fiowed Though : 35,785 : 0: 0: 3785 L[~
SECOND QUARTERLY REPORT
S Submitted June 12, 2001
e/ WO- Feb 01 to May 01
ot~ f 4 Intelenet and EA - May 01 :
: N : : :
7= Number of Customers Affected : ““/4 1,167 : 4(-'/3 1080 : Yi°fs 083 : 3239
L -2 Average number of customers based : : : :
____ onMar01toMay 01 customer detail
“ZF{= 2 Doltar Amourt Flowed Though : 81,628 : 21,355 : 66,884 : 169,867
Cummuiative Totals : 117,413 21,355 : 85884 : 205652 (-2
THIRD QUARTERLY REPORT
7= Submitted September13, 2001
[ JuneQ1, July 01, and Aug 01
H . ( H . : H
T {=o Number of Customers Affectsd coA e W ee Ml 1566 : 3263
U1/ 7 Actusl Aug0i customer detail information  + 1 : : :
Dellar Amount Fiowed Though : 153,801 : 78,818 : 204880 : 527,508
Cummulative Totals : 271214 : 100,173 : 31,773 : 733160 Y12
FOURTH QUARTERLY REPORT

| ol  Submitted December 18, 2001

%7327, _ Sept01 and Nov 01

: i~ : : :
Number of Customers Affected : "‘/q' 811 : -1|-l/3 906 : qy 1565 : 3,282
&/ Actual AugO1 customer detall information H : o :
Doltar Amount Flowed Though : 154,462 : 66,191 : 284270 1 504,923
Cummutative Totals : 425676 : 166,364 : 646043 : 1238083 (/-2
FIHAL QUARTERLY REPORT o :
T O7=I_ " Submitted March 15, 2002 :
E %Zl December 01, Jan 02 and Feb 02 : :
: : .1 : :
7 =1 Number of Customers Affected : “y\ g11: Yl /3 806 : L{% 1,565 3282
Vs M‘ Actual Aug01 customer detail information ‘-f : : :
7o Doliar Amount Flowed Though : 154,983 61567 : 265056 : 481,606
Cummuistive Totals : “1-s3 580,659 : : /.3 227831 : & 911099 : 1719689 (-

_munrronenommmuommommcomssmm I L T
* EXCESS FLOW THROUGH o ‘ T 237,033

CONFIDENTIAL - Al -1

Pie]

o
o

el - A

INTEGRITY BUSINESS FORMS INC (847) 698-2626 FAX (B47) £98-4608
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_ 7 ,} |
MCI WoridCom J&UVQ/ /
Verify Compliance with Orders / ;
Audit: #02-149-4-2  Undocketed /} >
TYE: 20810 [7 C{’ ﬂ z (b‘g c';!
o C Pl
o ] ‘ Title: M ar. 7‘ — =
. /‘
COMPANY: WORLDCOM
TITLE: GOMPILATION OF QUARTERLY
REPORTS
PERIOD: December 10, 2000 through May 31. 2001
DATE: JULY 15, 2002
AUDITOR:
WP NO.
SOURCE R
AND REF . _WORLDONE |, EASYANSWER|: INTELENET | TOTAL
T FIRST QUARTERLY REPORT : : -
Submitted March 6, 2001
;ZZ December 00 and January 01 :
G 1= Number of Customers Affected 1,300 0: 0: 1300
Average of Dec 00 actual and Jan 01 estimate : : :
7 =3 Doliar Amount Flowed Though 57,887 : 0: 0: 57887
SECOND QUARTERLY REPORT :
Submitted June 12, 2001 :
WO- Feb 01 to May 01 :
Intelenet and EA - May 01 :
TF T3 Number of Customers Affected 1967 (b 108e: ALL a3 328
______ Average number of customers based : 2 : 2/ :
T onMar01to May 01 customer detall :
g( —,5 Dollar Amount Flowed Though 83,565 : 20,738 66,884 : 171,187
Cummulative Totate 141,452 : 20,738 : 85,884 : 229,074
THIRD QUARTERLY REPORT : :
Submitted September13, 2001
June01, July 01, and Aug 01
CJ1 - X Number of Customers Affected 811 : ,{/ 906 : Y-L 799: 2,516
" Actual AugO1 customer detail information : 3 : & :
U [ =3 _ Doliar Amount Flowed Though 185,026 79,436 : 304,879 : 539,341
Cummulstive Totals 206,478 : 100,174 371,763 : 768,415
[FOURTH QUARTERLY REPORT :
Submitted December 18, 2001 :
Sept 01 and Nov 01 :
T =3 Number of Customers Affected arr: b o0e %‘/ 70 : 2516
Actual AugO1 customer detail information : 3 : :
Q7-3_ Dollar Amount Fiowed Though 153,852 : 66,172 : 290,206 : 510,230
Cummulative Totals 450,330 : 166,346 : 661,969 : 1,278,645
FINAL QUARTERLY REPORT
Submitted March 15, 2002
December 01, Jan 02 and Feb 02
1 =3 Number of Customers Affected g1 452 o0 g-l 799: 2518
" Actual AugO1 customer detail information 3 B 7
1= 3, Dollar Amount Fowed Though 165,508 : 61,585 : 260,740 : 477,923
Cummulative Totals 605,928 : 227,831 22,709 : 1,756,568
- 3 1,482,656
""" 273912

CONFIDENTIAL
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MCI WorldCom
Verify Compliance with Orders

Audit: #02-149-4-2  Undocketed

TYE: 2001 - 1
: . / ~ 4 — D v
Tiﬁe:%yw #/ Ca&‘ 5 fJIN
tl | I | | hl
—
COMPANY: WORLDCOM
TITLE: RECONCILIATION OF NUMBER
OF CUSTOMER INCLUDED ON
THE QUARTERLY REPORTS TO
NUMBER OF CUSTOMERS ON
SOURCE DOCUMENTATION
PERIOD: DECEMBER 10, 2000 THROUGH FEBRUARY 02
DATE: August 22, 2002
AUDITOR: RKY
WP NO., 41-1/2

NUMBER OF CUSTOMERS

INTELENET Company Company
Quarterly Report Summary Source Detailed Source
Report Documentation Documentation '
,il bd L . _— ' o p— - -
Not included in o B /
First Quarterly Rept 3 41-3
Second Quarterly
Report - NOTE A 983 957 957
Third Quarterly
Report- NOTE B 1566 799 799
Fourth Quarterly
Report -NOTE C 1565 799 799
Final Quarterly
Report - NOTE D 1565 799 799

NOTE A
> *Average of actual March, April and May 00 number of cusotmerd. We did not request
i March, therefore did not obtrain a three month average. However, we have April
L and May amounts which trace to the detailed lists. These detailed lists also agree
in revenues and minutes to the quarterly reports.
The average of April and May is 978 and 935 divided by 2. The average used for
the second quarterly report appears reasonable.

NOTEB
3 The Summary documentation and the detailed list supplied us shows that the
d\'/ number of customers is the actual count for the month of August 01. It appear that
\ an error was made on the quarterly report. Also, the revenues and minutes
on the August 01 detail report agrees with the revenue on the summary,
e Ly wpﬂa,w (NI ET I ;ﬂ;&
NOTE C N 0
Same as B - Again the customer count was August 01.

NOTE D
Sameas B & C.
| Hl -1
CONFIDENTIAL U —
ol
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MCI WorldCom SRVILLE
. i w(th Orders 0.1
Xig? gggnﬂ;lcez Undocketed r 9 / (
TYE: 2001 y (‘) [ 5 / /
N ' ‘L‘? f“ ? =
Title: LA # / GQ I‘)/I/ '
— )
COMPANY: WORLDCOM
TITLE: RECONCILIATION OF NUMBER
OF CUSTOMER INCLUDED ON
THE QUARTERLY REPORTS TO
NUMBER OF CUSTOMERS ON
SOURCE DOCUMENTATION
PERIOD: DECEMBER 10, 2000 THROUGH FEBRUARY 02
DATE: August 22, 2002
AUDITOR: RKY
WP NO. 41-1/3

NUMBER OF CUSTOMERS

EASYANSWER Company Company

Quarterty Report Summary Source Detailed Source

Report l Documentation  Documentation

/B 2ol SCuf B oY

Not included in 7£
First Quarterly Rept
Second Quarterly
Report - NOTE A 1089 1,066 1066
Third Quarterly
Report- NOTE B 906 906 906
Fourth Quarterly
Report - NOTE C 906 906 906
Final Quarterly
Report-NOTED 906 906 906
NOTE A

*Average of actual March, April and May 00 number of cusotmere, We did not request
March, therefore did not obtrain a three month average. However, we have April

and May amounts which trace to the detailed lists. These detailed lists also agree

in revenues and minutes to the quarterly reports.

The average of April and May 4GS and divided by # (1066). The average used for
the second quarterly report appears reasonable.

NOTE B

The Summary documentation and the detalled list supplied us shows that the
number of customers is the actual count for the month of August 01.

The revenues and minutes on the August 01 detall r?rt agrees with the
revenue on the summary ,

NOTEC
Same as B - Again the customer count was August 01.
NOTE D
SameasB & C.
 CONFIDENTIAL L
CONFIDENTIAL
A fopes S




MC! WorldCom / /Y 2 L// E
Verify Compliance with Orders /{ ;1 '

Audit: #02-149-4-2  Undocketed

TYE: 2001 ) —
[ - . -le
Title: (/O : % / (?ctaf é ,L}/]q
\Y
e
_~

COMPANY: WORLDCOM
TITLE: RECONCILIATION OF NUMBER

OF CUSTOMER INCLUDED ON

THE QUARTERLY REPORTS TO

NUMBER OF CUSTOMERS ON

SOURCE DOCUMENTATION
PERIOD: DECEMBER 10, 2000 THROUGH FEBRUARY 02
DATE: August 22, 2002
AUDITOR: RKY
WP NO. 41-1/2/-

NUMBER OF CUSTOMERS
WORLDONE Company Company

Quarterty Report Summary Source Detailed Source

{Report Documentation Documentation

Hle 4 -
L
First Quarterly Rept 1300 1342 J"‘/ 1342
Second Quarterly 1167 1167 Did not Obtain
Report - NOTE A
Third Quarterly Siét
Report- NOTE B 811 ten &
Fourth Quarterty slo- (7//\
Report - NOTE C 811 812 £~ ' */\V
Final Quarterty al o~ /
Report- NOTED 811 812 1
NOTE A
Average of three months March, April and May 01. Recalculated by staff
and agreed. :
NOTEB
The Summary documentation and the detailed list supplied us shows that the
number of customers is the actual count for the month of August 01.
The revenues and minutes on the August 01 detail reort agrees with the
revenue on the summary
NOTEC
Same as B - Again the customer count was August 01.
NOTED
SameasB&C.
NFIDERTIAL “
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MC! WoridCom {[/L 9/’; % L\%
Verify Compliance with Orders - ,

Audit; #02-149-4-2 I
TYE: 2001 Undacketed o a5 F
Title,_* S 4 oy G, o '

M fi i I b i B i

oC
s Oﬂ%
REVISED RESPONSE TO REQUEST NO. 4
URe_

Revised reports have been provided for Intelenet, per request #1. The original
average for March — May 2001 was 983 customers and the revised June-August 2001
average is 839 customers.

The revision occurred due to the following:

In summary, in June 2001 changes were implemented in WorldCom’s revenue data
warehouse (a repository of billed revenues) to include local Intelenet revenues billed with
the same product code as long distance, although identifiable with distinct long distance
and local identifiers.

The original reporting logic was not changed to distinguish the Jong distance from
local; therefore, incorrectly included customers billed on other legacy long distance
products June 01 forward who had Intelenet local services.

CORFIDENTIAL 4
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MCI WerildCom
Verify Compliance with Orders

Audit: #02-1494-2 |
TYE: 2001 hdocketed ] } / PXa
e 2 .3 fol.
o azrers, Fl A tirr
T | ] I ] T I
COMPANY: WORLDCOM
TITLE: SUMMARY OF DIFFERENCES
PERIOD: NOVEMBER 00 THROUGH FEBRUARY 02
DOLLARS DOLLARS DOLLARS
REFUNDED REFUNDED REFUNDED
WORLDONE INTELENET EASYANSWER TOTAL
PER QUARTERLY REPORTS {~2
FILED WITH THE COMMISSION C-I— " 580,659 911,099 227,931 1,719,688
PER COMPANY COMPANY .
SUMMARY DOCUMENTS ﬁi}l— 605,928 922,709 227,931 1,756,568
I
DIFFERENCE 25,269 11,610 0 36,879
AMOUNT OF REFUND ORDERED BY THE
COMMISSION 1,482,656
DIFFERENCE BETWEEN THE AMOUNTS COMPANY DOCUMENTS INDICATE WERE
REFUNDED AND THE AMOUNTS ORDER BY THE COMMISSION 273,912
CONCLUSION: According to company documents, the company refunded more than it submitted
to the Commission in the amount of $36,879, and refunded more than the Commission ordered
in the amounto of $273,812.
NO. OF CUSTOMERS NO. OF CUSTOMERS
REFUNDED REFUNDED
INTELENET INTELENET
PER QUARTERLY PER COMPAY SEE NOTE A
REPORTS DOCUMENTS DIFFERENCE
Second Quarterly Report A i 983 983 0
Third Quarterly Report 1,566 799 767
d-3p*
Fourth Quarterly Report 1,565 799 766
Final Quarterly Report 1,665 799 766

NOTE A

The company explained that an error was made when compiling the numbers of

customers. The number of customers for Intelenet also included local service
customers. -These should not be inlcuded as we are looking at intrastate
long distance revenue.

CONFIDENTIAL
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Florida PUC Compliance Audit
July 2002
Request # 8

Question 1- Please
indicate the months
included in each of
the 5 Quarterly
Reports?

Question 2- Explain how you determined the number of
customers affected for each quarterly report?

First Quarterly Refund/Rate Reduction Status Report

Worldone
Intelenet
Easy Answer

Dec 00 to Jan 01
n/a
n/a

Average number of customer based on Dec 00
Actuals and Jan 01 estimate.

n/a
n/a

Second Quarterly Refund/Rate Reduction Status Report
Worldone

Feb 01 to May 01

Intelenet 01-May number of customers based on Mar 01 to May 01
Easy Answer 01-May customer detail information.

Worldone, Intelenet & EZ Answer -Average

Third Quarterly Refund/Rate Reduction Status Report
Worldone

Intelenet

Easy Answer

June 01 to Aug 01
June 01 to Aug 01
June 01 to Aug 01

Worldone, Intelenet & EZ Answer - one month
count of customers based on Aug 01 customer
detail information; the actual quarterly average
June 01 to August 01 equaled 3,292

[Fourth Quarterly Refund/Rate Reduction Status Report
Worldone

Intelenet

Easy Answer

Sept 01 to Nov 01
Sept 01 to Nov 01
Sept 01 to Nov 01

Worldone, Intelenet & EZ Answer - one month
count of customers based on Aug 01 customer
detail information; the actual quarterly average
Sept 01 to Nov 01 equaled 3,275

Final Relund/Rate Reduction Status Report
Worldone

Intelenet

Easy Answer

Dec 01 to Feb 02
Dec 01 to Feb 02
Dec 01 to Feb 02

Worldone, Intelenet & EZ Answer - one month
count of customers based on Aug 01 customer
detail information; the actual quarterly average

Dec 01 to Feb 02 equaled 3,272

Privileged Confidential at request of Counsel

Florida Question #8 - Draft

)] 1l

2 3AL

O# upny
Wo9 Aiep

wodpuop 10W

'

-6pL-z

aoueyd

Pejexoopun
SI9pIO ypm

1

.
b




A\

Y- p

\\\’d‘

[

Minutes

Revenue

I—N}+1AL

"Resm> €

RPM Decline §

Savings YTD Savings

Apr-01
May-01
Jun-01

Jui01
Aug-01
Sep-01
Oct-0t

Actuals
Actuals
Actuals
Actuais
Actuais
Actuals
Actuals
Nov-01 Actuals
Dec-01 Actuals
Jan-02 Actuals
Feb-02 Actuals

Total
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Totelepe
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Fasyanswer

Minutes

Revenue

RPM Decline § Savings YTD Savings

- Apr-01 Actuais
=-May-01 Actuals
~Jun-01 Actuals
Jui-01 Actuais
~Aug-01 Actuals
Sep-01 Actuals
Oct-01 Actuals
Nov-01 Actuals
= Dec-01 Actuals
Jan02 Actuals
Feb-02 Actuals

Total
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Worldone

Revenue

ARPM RPM Decline $ Savings YTD Savings

Nov-0Q Actuals
Dec-00 Actuais
Jan-01 Actuals
Feb-01 Actuals
Mar-01 Actuais
Apr-0t Actuals
May-01 Actuals
Jun-01 Actuais
Jul-01 Actuals
Aug-01 Actuais
Sep-01 Actuals
Oct-01 Actuals
NovQ1 Actuals
Dec01 Actuats
Jan-02 Actuais
Feb-02 Actuais

3
|

Combined Products

— 5 Total t
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Decline § Cummulative

YTO

Nov-00 Actuals
Dac-00 Actuals
Jan-01 Actuals
Feb-01 Actuals
MarQ1 Actuais
Apr-01 Actuals
May-01 Actuais
Jun-01 Actuals
Jul-01 Actuais
Aug-01 Actuals
Sep-01 Actuals
Oct-01 Actuals
Nov-01 Actuals
Dec-01 Actuals
Jan-02 Actuals
Feb-02 Actuals

Total
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Business Markets - Fiorida
intelenet, Easy Answer & Worldone
Minute & Revenue & RPM

ARPM

Minutes Revenue RPM Deciine §

‘2 Antelenat

——Aj visad & Totelenet
[ ! ol Loteleoe
%qulol >

Mthiy
Customer
Count

H
e

il -

39"’/\,.(2&

V\ X
%‘ﬁc

Apr-01 Actuals
May-01 Actuals
Jun-01 Actuals
Juk01 Actuals
Aug-01 Actuals
Sep-01 Actuais
Qct-01 Actuais
Nov-01 Actuals
Dec-01 Actuals
Jan-02 Actuals
Feb-02 Actuals

1L
| o
s
. Hiiuin

Total

. Easyanswer Minutes Revenue ARPM RPM Dacline $ Savings

Customer

YTD Savings

Apr-01 Actuals
May-01 Actuals
Jun-01 Actuais
Jul-01 Actuais
Aug-01 Actuals
Sep-01 Actuals
Oct-01 Actuals
Nov-01 Actuals
Dec-01 Actuals
Jan-02 Actuals
Feb-02 Actuals

- LR R R R R X RN NN
-“ LR R R R N X R X ¥ X3
— = -

Total

Count Q \_
/.1 :54\

Woridone Minutes Revenue ARPM RPM Decline $ Savings

Mthiy

Customer

Count

YTD Savings

Nov-00 Actuals
Dec-00 Actuats
Jan-01 Actuals
Feb-01 Actuals
Mar-01 Actuals
Apr-01 Actuals
May-01 Actuals
Jun-01 Actuals
Juk01 Actuals
Aug-01 Actuals
Sep-01 Actuals
Cct-01 Actuais
Nov-01 Actuals
Dec-01 Actuals
Jan-02 Actuals
Feb-02 Actuals

Total

$

|

Combined Products Minutes Revenue ARPM RPM Decline § Savings

Cummulative

YTD

Nov-00 Actuals
Dec-00 Actuals
Jan-01 Actuals
Feb-01 Actuals
Mar-01 Actuals
Apr-01 Aciuals
May-01 Actuals
Jun-01 Actuals
Juk01 Actuals
Aug-01 Actuals
Sep-01 Actuals
Oct-01 Actuals
Nov-01 Actuals
Dec-01 Actuals
Jan-02 Actuals
Feb-02 Actuals

Total




REVISED RESPONSE TO REQUEST NO. 1

Attached is a revised impact analysis for Request No. 1 that was recently sent in
response to the original request. The schedule has been revised to correct only the
Intelenet product revenue, minutes, and RPM from June 2001 — February, 2002. We
have also included a count of customers for each product and each period.

In summary, in June 2001 changes were implemented in WorldCom’s revenue
data warehouse (a repository of billed revenues) to include local Intelenet revenues billed
with the same product code as long distance, although identifiable with distinct long
distance and local identifiers.

The original reporting logic was not changed to distinguish the long distance from
local; therefore, it incorrectly included customers billed on other legacy long distance
products June 01 forward who had Intelenet local services. This correction increased
WorldCom’s Intelenet flow through contribution by $7,717; therefore, impacting the
grand total flow through by $7,717.

As a result, I have also incjuded revised May and June 2001 Intelenet reports that
were sent to you previously.

000047 #-3p3
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Audit: #02-1494-2  Undocketed ,
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MCI WorldCom

Verify Compliance with Orders

Audit: #02-149-4-2  Undocketed

]
TYE: 2001 A
-— . - 5
e Fleoo s /g’il—d/ ‘g .’J—,[ ‘f/ -
L 1l il T i f
COMPANY: WORLDCOM
TITLE: FLOW THROUGH REVENUE
CHANGES
PERIOD; DECEMBER 10, 2000 THROUGH FEBRUARY 02
DATE: AUGUST 22, 2002
AUDITOR: RKY
WP NO.

INTELENET

Not included in
First Quarterly Rept

Second Quarterly
Report - NOTE A

Third Quarterly
Report- NOTE B

Fourth Quarterly
Report - NOTE C

Final Quarterty
Report - NOTE D

"FLOW THROUGH REVENUES
Company Company
Quarterly Report Summary Source Detailed Source
Report Documentation  Documentation
L/l e i)
NOTE E NOTE E
66,884 66,884 66,884
294,889 304,879 304,879
284,270 290,206 290,206
265,056 260,740 260,740
911,099 922,709 922,709
Increase in Flow Through 11,610

NOTE E - CORRECTED INFORMATION PROVIDED BY
THE COMPANY SHOWS THESE CHANGES.

CONFIDENTIAL
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MC! WorldCom

Verify Compliance with Orders

ggt:zvg%z-mu-z Undocketed ,é' l / \/
: — . LS IRYAC
| T el T o, L a—
It Il I
COMPANY: WORLDCOM
TITLE: FLOW THROUGH REVENUE
CHANGES
PERIOD; DECEMBER 10, 2000 THROUGH FEBRUARY 02
DATE: AUGUST 22, 2002
AUDITOR: RKY
WP NO.

FLOW THROUGH REVENUES

_ Company ~Company
WORLDONE Quarterly Report Summary Source Detailed Source
Report Documentation Documentation
T ) Iy
NOTE E 4/'5f i/ Q’/
First Quarterly Rept 35,785 57,887 57,887
Second Quarterly _
Report - NOTE A 81,628 83,565 83,565
Third Quarterly
Report- NOTE B 153,801 155,026 Not obtianed
Fourth Quarterly
Report - NOTE C 154,462 153,852 Not obtianed
Final Quarterly 154,983 155,598 Not obtianed
Report - NOTE D
580,659 605,928
Increase in Flow Through 25,269

NOTE E - CORRECTED INFORMATION PROVIDED BY THE
COMPANY SHOWS THESE CHANGES.

CONFIDENTIAL 1/-3
L5
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AUDIT EXCEPTION 4 %& -, % -

SUBJECT: RESULTS OF SAMPLE OF CUSTOMER BILLS
WORLDONE PRODUCT

STATEMENT OF FACTS: For the WorldOne product four months of customer bills were
sampled for three specific attributes. The months of November 00, December 00 May 01, and
June 01 were selected. The month of November was selected as a base month to check the tariff
before the reduced rates went into effect. December 00 and January 01 were selected to check
that the reduced tariff was in effect. The attributes tested were:

No. 1 Revenue and minutes of use (MOU) on the customer bill agree with the list used
to calculate the revenue and minutes of use for the flow through.

No. 2 Test of random phone calls agrees with the original tariff and/or reduced tariffs
filed with the Commission.

No. 3 All three month of bills were reviewed to determine if there were any additional
unauthorized charges added after the base month.

WorldOne Product
Fifteen customers were selected at random for testing of all four months.

7
No. 2 - (A) There were &gustomers in the month of November who were billed at a rate above
the tariff because of a transposition error in the rate table. An example of the differences is
included in the schedule following this exception. We asked the company to quantify the effect
of this transposition. It stated that it appears that the incorrect rate was put into effect on May
18, 1999 and was in the system until November 30, 2000., a period of approximately 17 months.
The company further stated that it would require a special project by an outside contractor to
determine how many customers were affected and how many intrastate minutes of use were
affected.

(B) There was one customer in the month of November who was billed at a rate below
the tariff because of a transposition error in the rate table. An example of the difference is
included in the schedule following this exception. The company responded as stated above
when asked about quantifying the error.

© One customer was billed above the tariff in all four months. The company said that
this customer was under a special price contract. The contract was no longer available for our
review. Details of the differences are included in the schedule following this exception.

(D) In the month of November, we could not determine the rate per minute billed one
customer. The company stated that this customer was under a special price contract. The
contract was no longer available, and it would require a special project to determine the rate per
minute. The rates billed to the customer appear to be under the tariff.

000051 Ui e ¢
CONFIDERTIAL



CONCLUSION: PorldOne Product

Attribute 2

It appears that the company was inadvertently in violation of its tariff in the month of November
for & Eustomers in this sample. November was the month prior to the reduced tariff, and the base
month used to calculate its refund to the customers. This does not effect the refund, however, it
was not possible to quantify the amounts over billed to the customers from May 1'8. 1999 to
November 30, 2000 for this product.

The special pricing rate that was billed to one customer for all four months, which was above the
tariffs in effect for each month, could not be verified because the contract was not available.
Without verification, we cannot determine whether this was in fact a contract or an over billing.

Another customer was billed a special contract rate in the month of November. Again, without
the contract , we cannot determine whether this was in fact a contract of an under billing.
However, the company is billing below the tariff.

1
(-t Sy f
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COMPANY:
TITLE:

PERIOD:
DATE:

WORLDCOM
RESULTS OF SAMPLE TESTING

APRIL 2001 THROUGH JUNE 2001
JANUARY 14, 2003

WORLDONE PRODUCT - SELECTED RANDOMLY 15 CUSTOMER BILLS TO REVIEW
FOR NOV 00. SELECTED THE SAME CUSTOMERS FOR DECEMBER 00, MAY 01 AND JUNE 01.

Attribute No. 2 - Test of random phone calls on each bill agrees with the original tariff and/or

tariff filed with the Commission.

Customers billed above and below the tariff because of transposition error in rate table.

NOVEMBER 00 - THE MONTH PRIOR TO RATE REBUCTION

[Sample Amount  Amount

Num Customer Month Tariff (A)  Billed Above (below)
“f- v H_Lsg Nov 00 0.10690 “Spuie _ -
- 10 R Nov 00 0.10780 g e
it:—)/,m 15 SAh—— Nov 00 0.10690 EED )
Y[ 7-4_C —— Nov 00 0.14770 _SnEmmm F___ )

Cuotloras Ty abone Ty e T JpeeeC Phce o (ot

NOVEMBER, 00, DECEMBER 00, MAY AND JUNE 0%

Sample Amount Amount
Num Customer Month Tariff (A)  Billed Above (below)
1y i 7 SRS  Nov 00 0.14770 VEN ~|
("0 7 euimeniigaREREIND __ Dec 00 0.11160 SNl [
H-4fp- 7 R  May 01 0.00333 WS -
7 Y Junc 01 0.00333 SIS [ )

- Tl ;\’,‘
Q,LL:)CZ}?’WI A i (U oy wJ\ALqp__ -DLA,‘{ CA
eyt

AT b ol

Vepte # 1 3

CONFIDENTIAL
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COMPANY: MCIWORLDCOM
TITLE: RESULTS OF WORLDONE SAMPLE
PERIOD: NOVEMBER 00 THROUGH JUNE 01
DATE: NOVEMBER 22, 2002

AUDITOR: RKY

WP NO 41-4, PAGE #

The results of the 3 question attribute test shows the following:
Sample Number 15

Attribute 1- Revenue and minutes of use on the customer bill agrees
with the list used to calculate the revenue and minutes of use for the flow through.

L\_Sam;gle Item 15
] QUL =8 customer billsdid not agree with the list used to calculate the flow through. 6’

N The company explained that sample item 15 is a customer that has both j >
intrastate and intralata originating from Georgia an Florida. Therefore, the S
total on the customers bill would not match the list, as the list is only for Florida C 9)
d intrastate and intralata. [n order to determine if the amount on the list is ,M\’b‘
V-

Q\\'/ correct, we need to reconcile the customer bill to the list. |We need to send.
{ 0
%

g‘r‘e’%f:: Lo)%he compaariy tu% .Q,\ i Qok Qo‘\fo

Attribute 2 - Test of random phone calls agrees with the original tariff and/or reduced
tariff filed with the Commission.

Sample item §
For November 00, the month before the tariff was supposed to be reduced for flow through, tests

showed that the "IntralLata Rate, Switched Per Minute Rates, Qutbound-12 month ESP"
,-\ was incorrect for certain calls. The amount the company billed was S

\>\\/ V®. The company stated
{ W billed S cents per minute rather than the tariff rate of Sl cents.

%YV\:N Example

Minutes Rate Amount /C’
Per Bill O v - f
Per Tariff - < 0.34 Ty
billed over tariff 4

by s 2 ] ey et

Y W /f’ g — ﬂ"""’/ 2000



COMPANY: MCIWORLDCOM

TITLE: RESULTS OF WORLDONE SAMPLE

PERIOD: NOVEMBER 00 THROUGH JUNE 01

DATE: NOVEMBER 22, 2002

AUDITOR: RKY

WP NO 41-4, PAGE 2

In order to quantify this over billing prior to the tariff reductions for flow through,

we would have to send in requests to the company to determine: {:)
How do we tell what is inbound and what is outbound on the telephone bill?

This particular call does not look like an 800 number where the call would be (? \i,
inbound.

When was the rate put in the rate table?

When was it corrected?

How many customers did this effect?

How many minutes over the course of the error?

The months of December 00, MayO1 and June01 calculate correctly in accordance
with the reduced tariffs.

Sample item 7
For all the months involved, Nov.00, Dec00, May01, and June 01, this customer @

L\\’)/ was billed the tariff plus an additional special pricing. Although the tariff allows 5 $

special pricing, we need to look at the contract to determine if the special pricing 3

actually exists and that the company is not just billing over the tarff for all four
months. e~ (~¥ 1o
N oY,

Sample item 8 MH\L vondA be A Ol 'Ca.LpK was fr #ffed
In Nomoo, the-menth-the first :egfuced tariff was-in-effect, ansmnnE—————_— O

WP The 9/28/99 tariff shows "InterLata, Switched Per Minute Rates, Outbound,
J‘ Monthly" were .1477 cents per minute. This one particular customer was billed Jil®
\)\\ ‘ for these calls. :

/\ In order to quantify this under billing prior to the tariff reductions for flow through, S 3 }
we would have to send the following reundgg

When was the rate put in the rate table?
When was it corrected?
How many customers did this effect?
~x How many minutes over the course of the error?

k//“* Tl_1e months of Decgmber 00, May01 and June01 calculate correctly in accordance
wnztzL ;l:a;du;zd t(e\131ffs. % 4 : Z:"‘Fﬁ %ww X é
o Coapri? w g N
CONFIDENTIAL-
000055



COMPANY: MCIWORLDCOM

TITLE: RESULTS OF WORLDONE SAMPLE
PERIOD: NOVEMBER 00 THROUGH JUNE 01
DATE: NOVEMBER 22, 2002

AUDITOR: RKY

WP NO 41-4, PAGE3

Sample item 10
In October and-November 00, the company made an error in billing "Switched Out P

Monthly Intralata rates." Certain called were billed at the inbound dedicated rate of %

—+0+48-cents per minute rather than the tariff rate of . @s#s cents per minute.

Example Jo7§
Rate Billed Tariff Amount
Date Minutes Billed Amount Rate Amount Overbilled

10/17/00 4l 01078
10/20/00 @e® 0.1078
10/16/00 oo~ 0.1078
10/16/00 S 0.1078
10/16/00 & 01078

The months of December 00, May01 and June01 calculate correctly in accordance

with the reduced tariffs. @ck :,% *:‘A C, Ariaroy

Sample item13 O Corfirmmel &ZM,CJ (Ju,f e o/ - ;(_ A G cipanc
For the Month of November 00, the customer was no bllled(’?e tanff rate. The 4 .,u 3+
Company stated that this customer had special pricing terms. However, the u,,w

pricing terms changed and are no longer in the system. The company did not

recalculate the customer calls for us when asked for all four months.

We need to send back the invoices and ask the company to recalculate R

with the special pricing and also get a copy of the contract with the customer O

for special pricing. We are still missing the month of December 00 for

this customer. Need to request again.

The months of May and June 01 calculate cormrectly in accordance

with the reduced tariffs. S __g,%_iﬂ_\f,\ Co amatrving

Sample item 15
We cannot determine what tariff is used for the Florida intrastate and intralata calls. /§
23

We need to send the invoices back to the company and have them recalculated for us.
If there is special pricing involved, we need to obtain the contract with the gustomer.

Foctoo. o =t G furlin spdlot, ond o Q& &

(ONFIDENTIAL ~ ooooss



COMPANY: WORLDCOM

1440

TITLE: ATTRIBUTE TEST OF CUSTOMER
BILLS

2 periop: Flow Through Period of November 00 through
rv Februayr 02
=== pATE: AUGUST 26, 2002
—— AupiTor: RKY
== WP NO.

Attributes

1. Revenue and minutes of use on customer bill agree with the list used to caiculate the flow through.
2. Test of randon phone calis agrees wiih original tariffand/or reduced tariff filed with the Commission.
3. Ali three months of bills reviewed to see if there were any additional unauthorized charges added
after the base month.

V| ’(/11/ ,/M’”,/t/' p
o e AR I A e TRt
3 \/\/(wﬁv\/rrﬁ*";/ﬂmp\s//ﬂt -
Q , AV VIR v e | ] i o=
ﬂ SWHIJF/S' L ¥ / : ‘,N!\L/ \/@Q\ y \/@\‘\)ﬂ ‘/@E(/y\ ""k/
**6* 5 — ‘,/ L/ 'MJ L/ E/"‘ 'N‘E\'&‘ t‘;‘ l;'// (vu'd‘vb . 1 ‘nufn.g\/
7“«./4 #7’ ‘\M‘"y/ - \ /@Vﬁ.«/ /(' XMJ__
8 SOy l//-..//7 : l/ (E ] ‘/ Jl/ /\\_{,ﬂvﬂh \/ / M_,"i@
- e = : \ A
Lo G S e
1 #1-4/% : 3 > NN §
WL Q0 V@] v
> 1 e “{? Vvt S et R
i M I/ ( \/4‘441,,,,_7;1
12 W g \/ \/ﬂ’lﬁrﬁ" % \ L V (}ﬁJf/‘\‘\/(,/ ‘/ﬁ f’fr_i
T =X ST Y < WL Lot ue
e , DV e L LA v LI Ay
T —ie SV T VI T () i

S

% Sample Blls A=t - fomr t1-4/3. 1 v yioef .,

S M«Juﬁulb TR/ W"‘/.z-z, witf3-2 v Wi-df-2
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MCI WorldCom

Audit: #02.
TYE: 2001

thG

Verify Compliance with Orders

1494-2  Undocketeq

ARMM

RPM Deciine $

Tme:w g

Savings

f o o
-

Aprat Actuais

Minaee Revenue
! '
L R

'“(

-2

Easyanywer

ARPM RPM Dacting §

Apr01 Actuats
May01 Acttuats
Jundt Actusis
Jul-O1 Actuals
Aug-01 Actuais
S6p-01 Actuais
06101 Actuais
Nov-d1 Actuais
Dec-01 Actusis
Jan-02 Acwaly
Feb-02 Actuals

Total

'l\n'm.

Minutes Revenue
‘l
. Y

YTo Savings

NP

ARPM RPM Decling §

Savings

414/
tie Py "/

VO T an 0t Actuals
Feb-01 Actusis
Mar-01 Agtupis

) 5,&.! Aprdt Acrualy
M- La 4

. X X

YTD Savings fl cdraam

Minutea

Revernus
.'
? Sondnsues

dinidorn

it

AL

000059

lpeo aLJ[“LD éLvEW” ﬂ“ﬂg@NFIDEﬂT!M
GONFIDENT

T ceb e

N

b

yl-4

M.hmw.um‘m.m

INTEGRITY BUSINESS FORMS IHC
i | | | I |

(8471 698-2626 FAX (BA7} 6495-4608
| |

B ()




Schedule 2 - A
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Worldone

Customer - Revenue & Minutes & RPM
Nov 00 37¢
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MAIL DROP 54-206D

PO BOX 21348 b() 0 ()

TULSA OK 74121-1800 \’

BILL DATE L] PREVIOUS BALANCE -
ACCOUNT NO. Ve PAYMENTS RECEIVED THANK YOU

GROUP ACCT NO. i ADJUSTMENTS @
INVOICE NO. T ("
REGION/LOC PO BEGINNING BALANCE

VNG, NSRS abitaly NEW USAGE CHARGES \

RECURRING CHARGES
NON-RECURRING CHARGES

! MINIMUM USAGE SURCHARGE S
FEDERAL EXCISE TAX
L T

STATE AND LOCAL TAXES

E FED, ST & LOCAL SURCHARGES
FED UNIVERSAL SERVICE FEE

SERVICE CHARGE

MAIL DROP 54-206D
TULSA OK 74121-1800

\ LY

MCI WORLDCOM COMMUNICATIONS, INC.
PO BOX 96022

CHARLOTTE NC 28296-0022

O SUBTOTAL NEW CHARGES
-1
—
c PLEASE PAY THIS AMOUNT
-_— 24 HOUR CUSTOMER SERVICE 1-800-264-1000
—-—' CREDIT/COLLECTIONS 1-800-725-2426
vm———
>‘ Beginning this month you may notice that the monthly fee known as PIC Charge
[ } {Presubscribed Interexchange Carrier Charge} has been changed to Carrier Access l
Charge and will continue to be identified by this new name going forward. This
modification was implemented to better reflect the nature of the charge, and
has no impact on the amount or any other aspects of the fee. As a reminder, in
n September this fee was reclassified from the "Non-Recurring Charges" to the
"Recurring Charges" section on the Current Account Activity page of your
m invoice to more clearly denote the type of charge and reduce confusion. Always
E check the last page of your invoice for additional important messages. We
.1,,‘ appreciate your business. :
m PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT \
zl (] ACCOUNT
TOTAL L AMOUNT
"-n g INVOICE NO. T—— DUE ENCLOSED S
H Q PLEASE MAIL CORRESPONDENCE TO:
(o) WORLDCOM
b PO BOX 21348

G
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Verify Compliance with Orders

TYE: 2001

Tite;_(nk { 0}\100-:# K(,é(

Audit: #02-149-4-2 Undocketed
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Schedule2-B (7
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Customer - Revenue & Minutes & RPM
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MCI WorldCom ‘{,'k‘ ? e

Verify Compliance with Orders /( ..

Audit: #02-1494-2  Undocketed ?f Jes
_ TYE: 2001

A7
inC Title: (UL Mg &7?@/. “Q’ccc, —

i

INTEGRITY BHSINESS FORMS INC (8471 598-;’62? Fax 15-:7) 6‘38’-‘4608
i
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20855 STONE OAK PARKWAY

SAN ANTONIO TX 78258

’bﬁ_( ¢ n’\l_l -2

OO

=<l 2
=
BILL DATE SISy PREVIOUS BALANCE Ty S
ACCOUNT NO. PUSTIPeIees PAYMENTS RECEIVED THANK YOU [~ =N
GROUP ACCT NO. [ ADJUSTMENTS i C
INVOICE NO. ]
REGION/LOC AR BEGINNING BALANCE apony
L] pr r ] NEW USAGE CHARGES o
RECURRING CHARGES oonss
NON-RECURRING CHARGES oy
( e MINIMUM USAGE SURCHARGE Ty
FEDERAL EXCISE TAX e /o p
o n— ) STATE AND LOCAL TAXES oo .
Rl FED, ST & LOCAL SURCHARGES e 3 S
FED UNIVERSAL SERVICE FEE FF e > -
SERVICE CHARGE [ 4 e
VOLUME DISCOUNT vesew [ Qc)
SUBTOTAL NEW CHARGES L »
TOTAL FOR LOCATION L \?
o AMOUNT PAYABLE BY GROUP T
2 LG
Q
() PLEASE DO NOT PAY sonay 5__ N '?
Q 2
[

WILNIGLINDD

(9/»2“

24 HOUR CUSTOMER SERVICE 1-800

-749-9600

CREDIT/COLLECTIONS 1-800-725-2426

A1

Beginning this month you may notice that the monthly fee known as PIC
Charge (Presubscribed Interexchange Carrier Charge) has been changed to CAC,
for Carrier Access Charge, and will continue to be identified by this new name
going forward. This modification was implemented to better reflect the nature
of the charge. For similar reasons, this fee was recently reclassified from
"Non-Recurring Charges" to "Recurring Charges® on the Current Account Activity
page of your invoice to more clearly denote the type of charge and thereby
reduce confusion. Please check the last page of your invoice for additional
messages. We appreciate your business, and wish you a safe and happy holiday
season.

<D —
O PLEASE DO NOT PAY E
- ACCOUNT FPERAAMSY é
— GROUP ACCT NO. L] TOTAL it AMOUNT
| | INVOICE NO. L ) DUE ENCLOSED
z"l PLEASE MAIL CORRESPONDENCE TO: :ﬂ:—
WORLDCOM
e | 20855 STONE OAK PARKWAY
"—3_____ SAN ANTONIO TX 78258
—
L
= D TR MCI WORLDCOM COMMUNICATIONS, INC.
e ] PO BOX 96023
SRR, CHARLOTTE NC 28296-0023
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PO BOX 21348
MAIL DROP 54-206D
TULSA OK 74121-1800

BILL DATE L) PREVIOUS BALANCE L ]
ACCOUNT NO. L PAYMENTS RECEIVED THANK YOU L]
GROUP ACCT NO. ahiny ADJUSTMENTS L
INVOICE NO. )
REGION/LOC ey BEGINNING BALANCE ey
g per = L ] NEW USAGE CHARGES Ay
RECURRING CHARGES L7
NON-RECURRING CHARGES o~y
e MINIMUM USAGE SURCHARGE ay
TR FEDERAL EXCISE TAX L __ ¢
L Y STATE AND LOCAL TAXES Sy
SRSkl FED, ST & LOCAL SURCHARGES L
FED UNIVERSAL SERVICE FEE L]
(-4 P SERVICE CHARGE e
ﬁ >
SUBTOTAL NEW CHARGES Aoy
PLEASE PAY THIS AMOUNT L

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

Beginning this month you may notice that the monthly fee known as PIC
Charge (Presubscribed Interexchange Carrier Charge) has been changed to CAC,
for Carrier Access Charge, and will continue ta be identified by this new name
going forward. This modification was implemented to better reflect the nature
of the charge. For similar reasons, this fee was recently reclassified from
"Non-Recurring Charges® to "Recurring Charges® on the Current Account Activity
page of your invoice to more clearly denote the type of charge and thereby
reduce confusion. Please check the last page of your invoice for additional
messages. We appreciate your business, and wish you a safe and happy holiday
season.

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

TYLINAQIINQD  sexooo
WILHICLINGD

ACCOUNT L
TOTAL P AMOUNT

INVOICE NO. L DUE ENCLOSED
PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM
PO BOX 21348
MAIL DROP 54-206D
TULSA OK 74121-1800

L
L MCI WORLDCOM COMMUNICATIONS, INC.
. 3 PO BOX 96022
L CHARLOTTE NC 28296-0022
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COMPANY:

MCI WORLDCOM

TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS

DATE: FEBRUARY 25, 2003

NUMBER

OF
WP NO. DESCRIPTION PAGES
1 Report 19
10-4 Document Request No. 4 1
10-29 Document Request No. 29 2
10-32p2 Document Request No. 32 1
10-34p2 Document Request No. 34 1
41 Verification of Q Reports Summary 5
41-1 Compilation of Q Reports 1
41-1/1 Revised Q Reports 1
41-1/2 Number of Customers on Q Reports-Intel 1
41-1/3 Number of Customers on Q Reports- EA 1
41-1/4 Number of Customers on Q Reports- WorldOne 1
41-1/5 Intelenet Customer Data 1
41-1/6 Summary of $ and Customer Differences 1
41-21 Average Number of Customers 1
41-3 Minutes, Revenue and ARPM 3
41-3/1 Q Report Revs - Intelenet 1
41-3/2 Q Report Revs- WorldOne 1
41-4 Summary Results of WorldOne Sample 9
414 Minutes, Revenue and ARPM-WO 1
41-4/1 Nov. WO Customer List 25
41-4/1-1 WO-Nov. Sample ltem 2 7
41-4/1-2 WO-Nov. Sample Item 6 5
41-4/2 Dec. WO Customer List 28
41-4/2-1 Dec WO Sample No. 2 7
41-4/2-2 Dec WO Sample 6 9
414/3 WO - May Customer List 20
41-4/3-1 WO -May Sample 2 7
41-4/3-2 WO - May Sample 6 15
41-4/4 WO June Customer List 17
41-4/4-1 WO June Sample 2 1
41-4/4-2 WO June Sample 6 6
41-4/5 WO Sample No. 5 2
41-4/5-1 WO Sample No. 5 2
41-4/5-2 WO Sample No. § 1
41-4/5-3 WO Sample No. § 4
41-4/54 WO Sample No. 5 2
41-4/6 WO Sample 7 1
41-4/6-1 WO Sample 7 2
41-4/6-2 WO Sample 7 2
41-4/6-3 WO Sample 7 2
41-4/6-4 WO Sample 7 2
41-4/6-5 WO Sample 7 2
41-4/7 WO Sample 8 2
41-4/7-1 WO Sample 8 2
41-4/7-2 WO Sample 8 3
41-4/7-3 WO Sample 8 3
414/8 WO Sample 10 4
41-4/8-1 WO Sample 10 3
41-4/8-2 WO Sample 10 3
41-4/8-3 WO Sample 10 2
41-4/8-4 WO Sample 10 3
41-4/9 WO Sample 13 2
41-4/9-1 WO Sample 13 2

PAGE 1

6V1000




COMPANY:

MCI WORLDCOM

TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS
DATE: FEBRUARY 25, 2003
NUMBER
OF
WP NO. DESCRIPTION PAGES
41-4/10 WO Sample 15 2
41-4/10-1 WO Sample 15 13
41-4/10-1/1 WO Sample 15 1
41-4/10-2 WO Sample 15 12
41-4/10-2/1 WO Sample 15 1
41-4/10-3 WO Sampie 15 10
41-4/10-3/1 WO Sample 15 1
41-4/104 WO Sample 15 11
41-4/10-4/1 WO Sample 15 1
41-4/11 WO August Customer List 13
41-4/12 WO Sample 5 4
41-5Summary Results of Intelenet Sample 8
41-5 Intel Min, $'s and ARPM 1
41-5/1 Intel April 01 Customer List 16
41-5/1-1 Intel April 01 Sample 14 6
41-5/2 Intel May 01 Customer List 18
41-5/3 intel June 01 Customer List 32
41-5/4 Revised Intel May 01 Customer List 16
41-5/4-1 Intel May 01 Sample 6
41-5/4-2 Intel June 01 Sample 5
41-5/5 Intel RevisedJune 01 Customer List 15
41-5/6 Intel Aug 01 Customer List 14
41-5/7 Intel Dec 01 Customer List 11
41-5/7-1 Intel Feb 02 Customer List 11
41-5/8 Differences in bills and lists 2
41-5/8-1 Intel Samples4, 5, 11 2
41-5/8-2 Intel Sample May 01 1
41-5/8-3 intel Sample June 01, No 16 21
41-5/9 Recurring Charges- Intel 1
41-5/9-1 Recurring Charges- Intel 1
41-5/10-1 Recalculation of tariff - intel 2
41-5/10-1/1 Recalculation of tariff - all samples 2
41-5/10-1/2 Intel Sample 1 for May 1
41-5/10-1/3 intel Sample 1 for June 1
41-5/10-1/4 Intel Sample 1 for May 1
41-5/10-1/5 Intel Sample 2 for April 1
41-5/10-1/8 Intel Sample for April 3
41-5/10-1/7 Intel Sample 5
41-5/10-1/8 intel Sample 3
41-5/10-1/9 Intel Sample 7
41-5/10-1/10 Intel Sample 3
41-5/10-1/11 intel Sample 3
41-5/10-1/12 Intel Sample 3
2
1
0
2

41-5/11 Recalculation of Tariff

41-5/12 Recalculation of Tariff

41-6Summary Results of EasyAnswer Sample 1
41-6 EA Min, $'s and ARPM

41-6/1 EA April Customer List 19
41-8/2 EA May 01 Customer List 19
41-6/2-1 EA Sample 1 12
41-6/2-2 EA Sample 10 9

PAGE 2
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COMPANY:

MCI WORLDCOM

TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS

DATE: FEBRUARY 25, 2003

NUMBER

OF
WP NO. DESCRIPTION PAGES
41-6/3 EA June 01 Customer list 19
41-6/3-1 EA Sample 1 12
41-6/3-2 EA Sample 10 10
41-6/4 EA August 01 Customer List 18
41-6/5 EA Dec 01 Customer List 14
41-6/6 EA Feb. 02 Customer List 13
41-6/7 EA Sample ltem 5 1
;41-6/7-1 EA Sample 5 3
41-6/7-1/1 EA Sample 5 - May 01 11
41-6/7-1/2 EA Sample 5 - June 01 11
41-68/7-1/3 EA Sample 5 - April 01 10
41-6/8 EA Sample 7 1
41-8/8-1 EA Sample 7 3
41-6/8-1/1 EA Sample 7 May 01 13
41-6/8-1/2 EA Sample 7 June 01 16
41-6/8-1/3 EA Sample 7 April 01 14
41-6/9 EA Sample 8 1
41-6/9-1 EA Sample 8 recalculation 3
41-6/9-1/1 EA Sample 8 May 01 9
41-6/9-1/2 EA Sample 8 June 01 8
41-6/9-1/3 EA Sample 8 April 01 10
41-6/10 EA Sample 13 - Recalculation 1
41-6/10-1 EA Sample 13 - Recalculation 3
41-6/10-1/1 EA Sample 13- May 01 15
41-6/10-1/2 EA Sample 13 June 01 14
41-6/10-1/3 EA Sample 13 April 01 15
41-6/11 EA Sample 15 1
41-6/11-1 EA Sample 15 - recalculation 3
41-6/11-1/1 EA Sample 15 MAY 01 12
41-6/11-1/2 EA Sample 15 June 01 13
41-6/11-1/3 EA Sample 15 April 01 11
41-6/12 EA Sample 3 1
41-6/12-1 EA Sample 3 - Recalculation 2
41-6/12-1/1 EA Sample 3 May 01 10
41-6/12-1/2 EA Sample 3 June 01 10
41-6/12-1/3 EA Sample 3 April 01 10
41-6/13 EA Sampie 4 1
41-6/13-1 EA Sample 4 Recalculation 3
41-6/13-1/1 EA Sample 4 May 01 11
41-6/13-1/2 EA Sample 4 June 01 10
41-6/13-1/3 EA Sample 4 April 01 9
41-6/14 EA Sample 6 1
41-6/14-1 EA Sample 6 April 01 36
41-6/15 EA Sample 11 1
41-6/15-1 EA Sample 11 April 01 15
41-6/16 EA Sample 12 1
41-6/16-1 EA Sample 12 April 01 9
41-6/17 EA Sample 14 1
41-6/17-1 EA Sample 14 April 01 8
41-6/18 EA Sample 18 1
41-6/18-1 EA Sample 16 April 01 11
41-6/18-2 EA Sample 16 Recurring Charges 4

PAG
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COMPANY:

MCI WORLDCOM

TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS
DATE; FEBRUARY 25, 2003
NUMBER
OF
WP NO. DESCRIPTION PAGES
41-6/18-2/1 EA Sample 16 Recurring Charges 1
41-6/19 EA Sample 1 1
41-6/19-1 EA Sample 1 April 01 18
41-6/20 EA Sample 10 1
41-6/20-1 EA Sample 10 April 01 14
41-6/21 EA Sample 9 1
41-6/21-1 EA Sample 9 April 01 13
41-6/22 EA Recalculation 1
41-6/22-1 EA Recalculation 2
41-6/23 EA Recalculation 1
41-6/23-1 EA Recalculation 1
41-6/24 EA Sample 2 April 01 5
41-6/25 EA Sample 2 Recalculation 1
41-8/26 EA Sample 2 diff lists and bill 2
41-6/26-1 EA Sampie 2 23
434 Analysis of MOU's 1
46 Summary of Number of Customers 1
46-1 Summary of Number of Customers 1
46-2 Media Ads 4

PAGE 4
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MAY o
20855 STONE OAK PARKWAY
SAN ANTONIO TX 78258

BILL DATE PREVIOUS BALANCE
ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS
INVOICE NO. X
REGION/LOC BEGINNING BALANCE
R - b ) NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES ~
MUM USAGE SURCHARGE o P

FEDERAL EXCISE TAX
STATE AND LOCAL TAXES
FED, ST & LOCAL SURCHARGES
FED UNIVERSAL SERVICE FEE
SERVICE CHARGE
VOLUME DISCOUNT

SUBTOTAL NEW CHARGES
TOTAL FOR LOCATION
AMOUNT PAYABLE BY GROUP

N
PLEASE DO NOT PAY } '
X f\;

24 HOUR CUSTOMER SERVICE 1-800-749-9600 N -
CREDIT/COLLECTIONS 1-800-725-2426 *

DETARIFFING INITIATIVES UNDERWAY ..

A change in federal law requires that U.S. common carriers, including
WorldCom(SM), no longer file and maintain tariffs for most of their state-to-
state and international telecommunications services. This initiative, known as
detariffing, is scheduled to take place on July 31, 2001, for our standard
service offerings. For our non-standard offerings (Special Customer
Arrangements) we currently plan to implement detariffing prior to July 131,
2001. Please be assured there is no immediate impact on WorldCom custowers,
and no action is required on your part.

We will continue to keep you informed of developments. Please look for a
more extensive announcement in this space in next month's invoice, when we will
be able to provide additional details and guide you to a website for questions
and information. Thank you for using WorldCom.

PLEASE DO NOT PAY

A

10J

X
§

ACCOUNT
GROUP ACCT NO. TOTAL - AMOUNT
INVOICE NO. DUE ENCLOSED

TP

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

20855 STONE OAK PARKWAY

SAN ANTONIO TX 78258

TUlLN3Gid

MCI WORLDCOM COMMUNICATIONS, INC.

PO BOX 96023
CHARLOTTE NC 28296-0023

- £
h -

)
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PAGE 18
—— -

P ————
IMPORTANT UPDATE

RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1

Effective June 1, 2001, base rates for certain products and services
are being adjusted. A 4.9% increase will apply to Advantage Plus I and II,
Bottom Line Business(R) I and II, EasyAnswer(R), InteleNet (R), Total
Solutions (SM), WorldForce(R), WorldMark(R), WorldOne{R), related
Association products and custom-rate accounts. This affects state-to-state,
calling card and international calls, both outbound and inbound (toll-
free), whether supported by switched or dedicated access service. In
addition, the state-to-state long distance directory assistance surcharge
will increase to $1.99 per call and the state-to-state calling card
surcharge will increase by 10 cents per call. WorldCom(SM) provides a wide
array of communications services at very competitive rates, and we continue
to enhance our network technology to meet the growing requirements of our
customers. We appreciate your business.
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20855 STONE OAK PARKWAY

SAN ANTONIO TX 78258

BILL DATE A PREVIOUS BALANCE
ACCOUNT NO. PAYMENTS RECEIVED THANK
GROUP ACCT NO. = ADJUSTMENTS
INVOICE NO. WD
REGION/LOC . BEGINNING BALANCE
s o NEW USAGE CHARGES
=~ "RECURRING CHARGES
\ NON-RECURRING CHARGES
MINIMUM USAGE SURCHARGE -

FEDERAL EXCISE TAX

STATE AND LOCAL TAXES

FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

L(/ SUBTOTAL NEW CHARGES
TOTAL FOR LOCATION
! AMOUNT PAYABLE BY GROUP

PLEASE DO NOT PAY
24 HOUR CUSTOMER SERVICE 1-800-749-9600
CREDIT/COLLECTIONS 1-800-725-2426

HOST YOQUR E-BUSINESS WITH WORLDCOM WEB SOLUTIONS!
For individuals and small businesses looking for an entry-level

412000

To learn how Web Solutions can work for you, please visit the Web So

YOU

lutions web

site at www.wcomhosting.com or call the Web Solutions toll-free number at

20855 STONE OAK PARKWAY
SAN ANTONIO TX 78258

-_” <>
Ty OO
Y — PLEASE DO NOT PAY
- L
. ———  ACCOUNT L e
wo T (roup aceT NO. PPN  TOTAL R
b—- WX 1NVOICE NO. poemma—— DUE
e
| e ——§  PLEASE MAIL CORRESPONDENCE TO:
2  WORLDCOM
=
—

PO BOX 960213
CHARLOTTE NC

0
d =7

F'866 B831-0325 and press 1 to speak with a Sales professional. Sign up today!

AMOUNT

[
Ty
-
L
L ___

aw
L
L]
L
L
—_—
4
-
e _':
, self-

service hosting solution, WorldCom{SM} Web Solutions provides an affordable web
presence with quick-to-market implementation and simple account maintenance.

ENCLOSED

MCI WORLDCOM COMMUNICATIONS,

28296-0023

INC.

QI




(

PO BOX 21348 ) 3 ‘
MAIL DROP 54-206D \\UV\,()L 0

TULSA OK 74121-1800

SUBTOTAL NEW CHARGES

BILL DATE = PREVIOUS BALANCE I
ACCOUNT NO. PAYMENTS RECEIVED THANK YOU P
GROUP ACCT NO. ADJUSTMENTS - "
INVOICE NO. 6 (
rRecioN/Loc GRS BEGINNING BALANCE [ T
A S S NEW USAGE CHARGES = )
RECURRING CHARGES (
NON-RECURRING CHARGES .
E MINIMUM USAGE SURCHARGE T %
| FEDERAL EXCISE TAX -
. STATE AND LOCAL TAXES o
P ) FED, ST & LOCAL SURCHARGES >
FED UNIVERSAL SERVICE FEE -
-‘( SERVICE CHARGE P
[
C

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000

812000

CREDIT/COLLECTIONS 1-800-725-2426

HOST YOUR E-BUSINESS WITH WORLDCOM WEB SOLUTIONS!

For individuals and small businesses looking for an entry-level, self-
service hosting solution, WorldCom(SM) Web Solutions provides an affordable web
presence with quick-to-market implementation and simple account maintenance.

To learn how Web Solutions can work for you, please visit the Web Solutions web
gite at www.wcomhosting.com or call the Web Solutions toll-free number at
866 B831-0325 and press 1 to speak with a Sales professional. Sign up today!

J

- S
— -
2 —-=--  PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT N %
b ¥ ¥ account — F) 0\)
—l | a— TOTAL oI AMOUNT @ )
b L
w—e [y [NVOICE NO. DUE ENCLOSED ‘<§)\
———
E —_— PLEASE MAIL CORRESPONDENCE TO:
—_—— WORLDCOM
3
PO BOX 21348 RN
= MAIL DROP 54-206D
¥ TULSA OK 74121-1800
./
TR MCI WORLDCOM COMMUNICATIONS, INC

o TS

PO BOX 96022
CHARLOTTE NC 28296-0022
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REQUEST NO. 9

Please answer the following questions regarding the sample
customer bills for WorldOne Product provided to us.

SAMPLE ITEM NO §
e
A

1, Exhibit 5 -A is the Novermber 02 cgitomer bill.
Page 8 - Although the was used for the time period, different

calls were billed at the different tariff rates. Please explain why? for
the items underiined on Page 8.

2. Exhibit 5-B isrthe December 00 customer bill.

Although the correct tariff was used forthe time period, different
calls were billed at the different tariff rates. Please explain
why of the items underlined on Pages 8, 9 10, and 11.

3. Exhibits 5 -C and 5-D are the May and June 01 customer bills.
Please explain what tariffs were used and show calculations.

Oreses) on -y

LY
L 4 A
A ﬂ.tz«&,d"yb 5-A e el d
I/,)z_

CONFIDENTIAL
000225
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COMPANY: WORLDCOM

TITLE: RECALCULATION OF
WORLD ONE PRODUCT CUSTOMER
BILLS
PERIOD: NOVEMBER 00 THROUGH DECEMBER 00
DATE: NOVEMBER 21, 2002
AUDITOR: RKY
WP NO. 41-4/5PG2.

When recalculating the company invoices to customers for the WorldOne product,

it was determined that for one of the customers, an incorrect rate was
in the rate table for calculating the bills.

Exhibit 5-A
For the tariff dated 9/28/99,,

For the category" intraLata RAte, Switched Per Minute Rates, Outbound - 12 month ESP" the

tariff filed with the commission was .1069. The company billed

S Eestesmish. The call in question was dated November 2,

2000 and was for 3 minutes.

Minutes Rate Amount
Per Bill & g -
Per Tariff F 4 0.1069 [ Y

How do we tell what is inbound and what is outbound?

This does not look like an 800 numbr where the call would be inbound?
When was this rate put in the rate table?

When was it corrected?

How many WorldOne customers were affected?

How many minutes over the course of the error?

000226 CONHDE i’

s
I ”ﬂz
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e

Request # 9

Please answer the following questions regarding the sample customer bills for WorldOne
Product provided to us.

SAMPLE ITEM NO 5

1. Exhibit 5-A is the November 00 customer bill.
Page 8 — Although the correct tariff was used for the time period, different calls were

billed at the different tariff rates. Please explain why? For the items underlined on Page
8.

Exhibit 5-A

Invoice Rates pg 8 Ul
-‘* ~ 28, 1999 Tariff for outbound switched Intralata 12 months
a5

Y(- //3—2~

'—_-—-

JB_ Matches Sept 28, 1999 Tariff for outbound switched Interlata 12

nth
//“ A1 - s/ﬁ 2

4 - Matches Sept 28, 1999 Tariff for outbound switched Interlata 12
months

Y -7/ - >

2. Exhibit 5-B is the December 00 customer bill.
Page 8 — Although the correct tariff was used for the time period, different calls were

billed at the different tariff rates. Please explain why of the items underlined on Pages 8,
9,10, and 11.

Exhibit 5-B
e Invoice Rates pg 8

M = Scpt. 28, 1999 Tariff out sw Interlata 12 months
—

-~

d
\"
SIS
K = Dec. 1, 2000 Tariff out sw Integlata 12 months

T

e Invoice Rates pg 9
J = Dec. 1,2000 Tariff out sw Intralata 12 months

S L
v e A G BN

10/7/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service

ommision\sample 5-req. 9.doc 7|
T oozzs coNFIDENTIAL  CONFIDENTIAL ™/



= Scpt. 28, 1999 Tariff out sw Interlata 12 months ,.”
<4y

e Invoice Rates pg 10 ’
P Dec. 1,2000 Tariff out swlntralata 12 months -~

o L )
3 Invoice Rates pg 11 -
Dec. 1, 2000 Tariff out sw Interlata 12 months e«
eria

3. Exhibit 5-C and 5-D are the May and June 01 Customer bills
Please explain what tariffs were used and show calculations

Exibit5-Cand 5-D S-L 0 ¥/~ ‘//3—

Calls on April , 30™ and prior used Tariffs cffective 9/28/99

Calls on May 1® forward used Tariff effectlve 5/1/01

Consideration must be given to call types

Intrastate vs. Insterstate as well as rounding to two digits vs. tariff rates at four digits

(et vvedeecd L ael amie. Ot llon T

e (D/Luo ‘_/:/L_/Zq//

// /~

10/7/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Serv1ce

Commision\sample 5-req. 9.doc 000223 CON F ‘DtN , ,AI
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MC! WorldCom

Verify Compliance with Orders
Audit: #02-149-4-2 Undocketed

TYE 2001y g8 One \)zzﬁL? _

o Title: fy 0 Erreg. iq-,\

REQUEST NO. // O

Please answer the following questions regarding the sample
customer bills for WorldOne Product provided to us.

Sample It;em No 7

1. Exhibit 7 -A is the November 00 invoice.

(a) Page 5 - What tariff was used? Show calculation

(b) Page 6 - For those calls billed under the 9/28./99 tariff

explain why two different rates were used. Core aﬁnw
For the other calls underiined, explain what o L U{_O
tariff was used and why. Show calculation. @ ’VD e ’

qe-d

D Gkt ] B-Co D ot
\SW Coﬁb) c~&cw~——v

. . =
’ﬁi‘u% p il CekrcLto

e
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e
Request # 10

Please answer the following questions regarding the sample customer bills for WorldOne
Product provided to us.

SAMPLE ITEM NO 7

1. Exhibit 7-A is the November 00 invoice.
Page 5 — What tariff was used? Show Calculation. September 28, 1999 monthly rates

Exhibit 7-A />
a) Invoice pg 5 L/ s
September 28, 1999 Tariff Interlata switched out monthly jﬁ;

>

Page 6

(b) For those calls billed under the 9/28/99 tariff, explain why two different rates
were used. The other calls underlined, explain what tariff was used and why.
Show calculation.

Invoice pg 6 @//u- ..'1/72"7({
L 1 ,

2. Exhibit 7-B is the November 00 invoice.
Page 5 — What tariff was used? Show Calculation. September 28, 1999

Exhibit 7-B

‘¢ Invoice Rates pg S

)

. &
;Y jﬂl(ﬂ

riff Interlata switched out Tariffrate.1116 ﬂ

¥
DRy S

10/7/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service \ ,‘t
Commision\sample 7-Req. 10.doc CONHDEN ' ' ¢ - \ (;l
SRR p v v i g '
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¢ Invoice Rates 6 '
) ': o

Exhibit 7-C
¢ ~ Invoice Rates pg 5
Ok

Matches new tariff rate 5/1/01 Interlata switched outbound
o | Invoice Rates pg 6 v W
v R —
G-Y -

Exhibit 7-D
. ice Rates
-
e
/ = (b/l&a b\./_z:\»ﬂ

gt

A pV

10/7/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service

Commision\sample 7-Req. 10.doc 000242 Co NFIDENTIAL
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REQUEST NO. //

Please answer the following questions regarding the sample
customer bills for WoridOne Product provided to us.

Quatamen=SenpiS>
S

1. Exhibit 8 -A is an excerpt from the month of December 00
2N

\:Deeembr 00 - (a) Page 6. Why are some calis bilied at the tariff
rate of .1144 and some avgjlP (b) Page 7. Whatis the rate
of the underiined call and how does it relate to the tariff?
(c) Why is the rate on Page 8 (iR different than the rate on
pages 6 and 7 {JJillllR} for the same time period?

2. Exhibit 8-B is anexcerpt from the month of May 01.

May 01 (a) Please indicate what tariff was used for the
underlined items and how the tariff relates to the 5/02/01
tariff in effect atthe time. Same for page 7. Show calculation.

000256 _ BONFIBENTIAL @

CONHDENHAL



COMPANY: WORLDCOM

TITLE: RECALCUALTION OF CUSTOMER BILLS
FOR WORLDONE PRODUCT

PERIOD: NOVEMBER 00 THRUG JUNE 01

DATE: NOVEMBER 21, 2002

AUDITOR: RKY

WP NO. 41-4/7, PAGE 2

In November 00, certain calls were billed below tariff.

The 9/28/99 trariff which was in effec then shoed InterLata,
Switched Per Minute RAtes, Outbound, Monthly to be .1477.
This one particular customer was billed #l% for these calls
in November. This is ill@Pthe tariff

Example: Tariff

DAte Minutes ate Amount Rate Amount Underbilled
11/24/00

11/30/00

11/21/00 -

0.1477
0.1477
0.1477

000257 CONFIDENTIAL ¢
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Joe
Request # 11

Please answer the following questions regarding the sample customer bills for WorldOne
Product provided to us.

SAMPLE ITEM NO 8

CUSTOMER -4t
ACCOUNT NUMBERINGES.

1. Exhibit 8—-A is an excerpt from the month of December 00

Page 6 — Why are some calls billed at the tariff rate of .1144 and some at P

W Exhibit 8-A M
C} / a) Invoice pg 6

{}3) 1144 Tariff rate September 28, 1999 Interlata switch out monthly /

T\ ————

7-2
L

.0781 New Tariff rate December 1, 2000 Intralata switch out monthly
)

Page 7 — What is the rate of the underlined call and how does it relate to the tariff?

b) Invoice pg 7
New Tariff rate December 1, 2000 Interlata switch out monthly

+
K\ﬂ Page 8 — Why is the rate on page SQIJJB different than the rate on pages 6 and 7
a2 JBE for the same time period?

¢ _/Invoice page 8
R New Tariff rate December 1, 2000 Interlata switch out

@R new tariff rate Ingralata switch out monthly
2. Exhibit 8-B is an excerpt from the month of May 01.

Ll May 01 (a) Please indicate what tariff was used for the underlined items and how the
L{'l/ tariff relates to the 5/02/01 tariff in effect at the time. Same for page 7. Show
K L) calculation.

Voo lgpe w/‘@%/ , LP
I
10/7/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service /
Commision\sample 8-Req. 11.doc /) - ( f

000259 conFiBERTIAL  CONFIDENTIAL
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Exhibit 8-B
e Invoice Rates pg 6
i .0033 New Tariff rate May 1, 2001 Interlata switch out monthly

R )

7 ,‘{ .1125 OId Tariff rate September 28, 1999 Interlata switch out monthly
—

7]~ 3 Interlata switch out rating at Interlata switch hould be at Jll» Billed
customer lower than tariff
.0033 New Tariff rate May 1, 2001 Interlata switch out monthly

e Invoice Rates pg 7
.075 Old Tariff rate December 1, 2000 Intralata switch out monthly
e —
L

L Grem v/ ta]

y
LH/ 0%
A\
10/7/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service

Commision\sample 8-Req. 11.doc LT S
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MCI WorldCom
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REQUEST NO. /‘3

Please answer the following questions regarding the sample #
customer bills for WoridOne Product provided to us.

Sampie Item No. 1

Customer - m
M) o~

1. Exhibit 10-A is an excerpt from the month of November 00.
Why are there different rates for the same time period and the same
hone number. See pages 7, 8 and 9 @

@J%WV

V) e
I\ 2. Exhibit 10-B is an excerpt from the mont of December 00. ~ lQ
O\(/ Why are there different rates for the same time period and the same \\

phone number. See pages 5 6and7. ¢ j—

3. Exhibit 10-C is an excerpt from the month of May 01.
Why are there different rates for the same time period and the same
phone number. See pages 5and6. Ul

4. Exhibit 10-D is an excerpt from the mont of June 00.
What rates are used from the 5/01/01 tariff? O \;
See pages 5 and 6. Show cailculation.

D
=
Q
L
L S J
rry
—
—————
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COMPANY: WORLDCOM

TITLE: RECALCUALTION OF CUSTOMER BILLS
FOR WORLDONE PRODUCT

PERIOD: NOVEMBER 00 THRUG JUNE 01

DATE: NOVEMBER 21, 2002

AUDITOR: RKY

WP NO. 41-4/8, PAGE 2

For October and November Calls for this company, the company
made an error in billing switched out monthly intralata rates.
Certain calls were billed at the incorrect rate.

Rate Tariff Amount
Date Minutes Billed Amount Rate Amount <
10/17/00 == 0.1078
10/20/00 e 0.1078
10/16/00 0.1078
10/16/00 0.1078
10/16/00 0.1078

9_
CONEIDENT v
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Request # 13

Please answer the following questions regarding the sample customer bills for WorldOne
Product provided to us.

SAMPLE ITEM NO 10

ACCOUNT NUMBER vl

1. Exhibit 10-A is an excerpt from the month of November 00

Page 7, 8 & 9 — Why are there different rates for the same time period and the same
phone number?

Exhibit 10-A
:/I voice pg 7,8, & 9

Y 477 Seitember 28, 1999 Tariff Interlata switch outbound monthlﬁy

.1144 September 28, 1999 Tariff Intralata switch out monthly

Calls should be rating at witch out monthly rate but incorrectly rating at
inbound dedicated rate o
Cef sy
Jl
[
&3
'

2. Exhibit 10- B is an excerpt from the month of June 00.
Page 5, 6 & 7 - What rates are used from the May 1, 2001 tariff? Show Calculation.

Exhibit 10-B
Invoice Rates pg 5,6, & 7
Tariff with effective date May 1, 2001 was used to rate calls on page 5, 6, & 7
4//\_ v specifically Interlata switch outbound rates.

J»\ Ex.

~—

3

v

I,
J3

10/7/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service

Commision\sample 10-Req. 13.doc
ooozzz [ONFIDENTIAL
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3. Exhibit 10- C is an excerpt from the month of May 01.

Page 5, 6 - Why are there different rates for the same time period and the same phone
number.

Invoice Rates pg 5

~~.1116 Tariff Interlata switch out December 1, 2000 tariff
(/ ———
5, o /" 10781 December 1, 2000 Tariff rate Intralata switch out
92

@.0033 May 1, 2001 Tariff rate Interlata switch out
L )

4. Exhibit 10- D is an excerpt from the month of December 00.

Page 5, 6 & 7 - Why are there different rates for the same time period and the same phone
number.

Invoice Rates pg 5,6 & 7

§; .1477 October 1, 2000 Tariff Interlata switch out tariff rate
&
% k- |
) P .1116 December 1, 2000 Tariff rate Interlata switch out tariff rate
\

.0781 December 1,2000 Tariff Intralata switch out tariff rate

D tyuoctiony

10/7/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service

Commision\sample 10-Reg. 13.doc 000273 CONF IDEN TIAL



MCi WorldCom

DA

Verity Compliance with Orders

L /)'\P_%ll/_l_‘ st

Audit: #02-149-4-2 ndocketed
TYE: 2031 %L&L,.thu
Tite: A E12 rgle o

m

D
&N
1
o

INTEGRITY BUSINESS FORMS INC

!

1

(B47) 698-2626 FAX (847) 698-4608

|

1




ALL MATERIAL ON THESE PAGES IS CONFIDENTIAL

275-277



MCI WorldCom

Verify Compliance with Orders
Audit: #02-149-4-2  Undocketed
TYE: 2001

= Tit,e[u\(“lk}( @AQ.%\'(LM& / Dé?‘ N

P
4 ®]
1

INTEGRITY BUSINESS FORMS INC

I

(847) €98-2626 FAX (B47) 696-4608

!




ALL MATERIAL ON THESE PAGES IS CONFIDENTIAL

279-281



Mci Woridcom

Audif: :o%'f’,‘ﬁ"a"ee With Orgers
TYE:2001 2 Undocketey

Tieb ANl py Y

——E

000482

INTEGRITY BUSINESS FORMS INC

I
i

I

It

{8471 6982626

I

FAX (847) 69R-4608

f




ALL MATERIAL ON THESE PAGES IS CONFIDENTIAL

283-287



e V5 Y,
o MC! WoridCom k p! / } | e
Verify Compliance with Orders R S AL ’bT }
Audit: #02-14342  Undocketeq &d{ 1y
CYE: 2001 e el

4

W=t | i

INTEGRITY BUSINESS FORMS INC (B47) 688-2628 FAX (B47) £98-4608

(. o




Q (\3) C_. . {\IACI WorldCom
. erify Compliance with Orde
ggt;s%zf 149-4.2 Undockrseted —
/JhuvLu)V

Title: 4 VL (g ),& / 3

REQUEST NO. / ﬁl

Please answer the following quastions regarding the sample
customer bills for WorldOne Product provided to us.

Sample ltem No. 13

Customer - NN

AccountGIEEED

hibit 13-A is an excerpt from the month of November in includes
ges 14 and 15 from the customers bill. Please indicate what tariff

was used forthe underiined items and how the tariff relates to the
Sept 28, 99 tariff in effect for this time period.  Show calculation.,

2. We did not receive a customer bill for calls made during
December 00. The bill we received is dated 12/01/00, however,
only included November calls. Please provide the bill that
includes December calls.

St
CONFDENTI, 5,
000289 COLFIDENTIAL Tt



Request 14

1'-

2. Pending receipt from billing.

COIFREITL 41>

000290 f
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Please answer the following questions regarding the sample
customer bills for WoridOne Product provided to us.

REQUEST NO.

Sample Iitem No 15

Customer -
(%) 1. Al four months of bills November and December 00 and May and June O1 2
total intrastate dollars and minutes do not agree with the lists of customers %

' from which the sample was taken. Please explain and reconcile.
Excerpts from the bills and excerpts from the list are included here
as Exhibit 15 -A.

2. Also, the Fiorida calls do not agree to any tariff for any month.
Please explain and reconcile. Show calculation. Examples from the customer
bills are also included in Exhibit 15-A.

000295 A=Y
Z 3
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Request 15 -

1. The list of customers that were sent previously included onty Florida Intrastate revenue and
minutes. The invoice summary includes all intrastate calls regardless of the state. The customer
in this case had both Fiorida and Alabama minutes.

All of the calls that originate from the-‘gimmikeevionnS NS hich results in Interstate
call.
a. 12/26/2000 page 9&10 - Calling Cards calls are originating from Georgia NAP NXX
resulting in Interstate Call.

b. 6/25/2001 page 13 — Calls originating from SN originates from
Georgia resulting in Interstate Call.

(3]

000236
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IMPORTANT UPDATE

ON NET BASE RATES TO BE ADJUSTED

Effective December 15, 2000, base rates for certain WorldCom({SM) On-Net
Services will be adjusted. The increase, ranging from $.005 to $.017 per
minute depending on service and call type, will apply to WorldCom On-Net
Service state to state usage including outbound, inbound (toll-free), and
calling card, whether supported by switched or dedicated access service.
Also effective December 15, a 4.9% increase will apply to international
WorldCom On-Net Service. WorldCom provides a wide array of reliable
communications gervices at very competitive rates, and we continue to
enhance our network technology to meet the growing requirements of our
customers. We appreciate your businegs.

CHANGES TO CERTAIN MONTHLY FEES EFFECTIVE JANUARY 1

Effective January 1, 2001, the Federal Universal Service Fee (FUSF)
will be adjusted from 5.95% to 6.6% for business accounts in accordance
with our tariff. The fee is applied to regulated interstate (state-to-
state) and intermational telecommunications charges and helps to fund
telephone connections, especially in high-cost areas, as well as
communication and information services to schools, libraries, and rural
healthcare facilities. The Federal Universal Service Fee is listed as a
separate line item on your invoice under taxes and other government fees.

Also effective January 1, 2001, the Carrier Access Charge will no longer be
applied to single-line business lines. The current charge of $3.65 per line
for multi-line and ISDN multi-line business lines and the charge of $.41
per line for business Centrex lines are not affected. Please always check
this space for important monthly messages. We appreciate your business.

CUSTOMER SERVICE PHONE NUMBERS MAY HAVE CHANGED
Many of our Customer Service toll-free numbers have changed recently.
The most current number is printed on the first page of your invoice each

Should you need to contact Customer Service, please uge the toll-

month.
This will ensure

free number printed on the front page of this invoice.
that your call is handled as quickly as possible, and that you receive our
highest standard of service. Please make a note of this new number in your
rolodex file, phone list, and anywhere you may have recorded our Customer
Service number. And please advise your business associates as well.

TO OUR MICHIGAN CUSTOMERS: AREA CODE CHANGES SUSPENDED

The area code overlay tentatively scheduled for February 3, 2001, for
Michigan area code 313, has been suspended by the Michigan Public Utilities
Commigsion. This joins other area code splits and overlays which have been
suspended this year pending exploration of other alternatives for area code

relief. Please watch this space for future updates.

TO OUR LOCAL SERVICE CUSTOMERS IN VIRGINIA
In Virginia, local services are regulated by the Virginia Corporation
Commission. Non-payment of local services may result in disconnection of
your local telephone service.

—
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PAGE
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IMPORTANT UPDATE

RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1

Effective June 1, 2001, base rates for certain products and services
are being adjusted. A 4.9% increase will apply to Advantage Plus I and II,
Bottom Line Business(R) I and II, EasyAnswer (R), InteleNet (R), Total
Solutions (SM), WorldForce (R), WorldMark(R), WorldOne(R), related
Association products and custom-rate accounts. This affects state-to-state,
calling card and international calls, both outbound and inbound (toll-
free), whether supported by switched or dedicated access service. In
addition, the state-to-state long distance directory assistance surcharge
will increase to $1.99 per call and the state-to-state calling card
surcharge will increase by 10 cents per call. WorldCom(SM) provides a wide
array of communications services at very competitive rates, and we continue
to enhance our network technology to meet the growing requirements of our
customers. We appreciate your business.
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06/25/2001

sveooo TILNICIANGD

PAGE

IMPORTANT UPDATE

AN IMPORTANT MESSAGE TO OUR CUSTOMERS REGARDING DETARIFFING

Certain changes are taking place in the regulatory arema that affect how
telecommunications companies contract with their customers. This notice
explains those changes. No action is required on your part. The Federal
Communications Commission ("FCC") is requiring U.S. long distance
companies, including those in the WorldCom(SM) family, to cease filing and
maintaining tariffs for their state-to-state and international
telecommunications services ("detariffing®"). Historically, tariffs have
served to create binding rights and obligations between companies and their
customers for telecommunications services.

To comply, WorldCom intends to cancel its FCC state-to-state and
international tariffs on July 31, 2001. Beginning August 1, 2001, our
contractual relationship with you will no longer rely upon these FCC
tariffs. In-state services, however, will continue to be governed by state
tariffs, where applicable.

All of ocur customers currently receive service through our tariffs or
through agreements that incorporate our tariffs by reference. If you have a
signed contract or term plan agreement with WorldCom, your written
agreement will continue to apply until expiration. You will continue to
receive service for the remainder of your contract term according to your
agreement, which includes applicable product descriptions, definitions,
terms and conditions, and pricing in the FCC tariffs in effect at the time
of detariffing. The relevant sections of WorldCom's final FCC tariffs will
become part of your service agreement and will be placed in a "Service
Publication and Price Guide" ("Guide"). The Guide will be available to you
twenty-four hours a day, every day on our website at www.worldcom.com.

CONTINUED:
AN IMPORTANT MESSAGE TO OUR CUSTOMERS REGARDING DETARIFFING

If you do not have a signed contract or otherwise receive service under
WorldCom's general tariffs, beginning August 1, 2001 you will receive
service pursuant to WorldCom's Standard Business Agreement {(which can be
found at www.worldcom.com) and the underlying Guide. Your continued use of
the service constitutes acceptance of the rates, terms and conditions
contained in the Guide.

WorldCom may modify the rates, terms and conditions in the Guide from
time to time. Changes to the Guide will become effective the first day of
the calendar month following the date they are posted in the Guide, but no
changes will be effective on less than 15 days website notice. Unless your
agreement expressly provides to the contrary, these changes will be binding
on you.

It is our intention to implement this transition in a way that minimizes
confusion, and continues our valued relationship with you without
disruption. This transition will not affect our obligations to you, and
does not change your obligations to us under our agreement. Again, no
action is necessary on your part. If you have any questions, please refer
to the Guide and to the "Frequently Asked Questions" now available on our
website at www.worldcom.com, or contact your WorldCom account
representative or customer service. We look forward to continuing to serve
your telecommunications and e-business needs.
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PRIVILEGED AND CONFIDENTIAL
o/ SUBJECT TO THE ATTORNEY-CLIENT PRIVILEGE AND WORK PRODUCT
Rv) DOCTRINE

REQUEST 33

ITEM 5

a) When was the incorrect rate put into effect?

Response: Based on the best information available, it appears that the incorrect rate

was put into effect on May 18, 1999
F . A I sl [T S0l
v‘{ﬁ b) When was it corrected? ol ,tm )"'M

: Response: The apparent mismatch between the billing system and the tariff was
(‘-)@ corrected on December 1, 2000, which is the effective date of the tariff that

;\){\) implemented the flow-through reduction.
¢) How many months was this incorrect rate used? Note the months and years.
Response: It appears that this rate was used for approximately 17 months.

d) How many Florida customers were affected?

Response: The number of Florida customers affected is not readily available through
existing billing information systems. To attempt to obtain this information would
require a special project by the outside contractor who performed the billing for this
product during the time period in question. The contractor would have to attempt to
develop the information (which may or may not be available at this level of
disaggregation) from its archived billing records.

e) How many Florida Intrastate minutes were affected over the course of the
error?

Response: The number of Florida customers affected is not readily available through
existing billing information systems. To attempt to obtain this information would
require a special project by the outside contractor who performed the billing for this
product during the time period in question. The contractor would have to attempt to
develop the information (which may or may not be available at this level of
disaggregation) from its archived billing records.

ITEM 8 —
000366 =T
s
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ITEM 10

a) When was the incorrect rate put into effect? (ol .
Gt 7
. . . . Lt L" .
Response: Based on the best information available, it appears that the incorrect rate
was put into effect on May 18, 1999. ﬂ

b) When was it corrected?

Response: The apparent mismatch between the billing system and the tariff was
corrected on December 1, 2000, which is the effective date of the tariff that
implemented the flow-through reduction.

¢) How many months was this incorrect rate used? Note the months and years,
Response: It appears that this rate was used for approximately 17 months.
d) How many Florida customers were affected?

Response: The number of Florida customers affected is not readily available through
existing billing information systems. To attempt to obtain this information would
require a special project by the outside contractor who performed the billing for this
product during the time period in question. The contractor would have to attempt to
develop the information (which may or may not be available at this level of
disaggregation) from its archived billing records.

e) How many Florida Intrastate minutes were affected over the course of the
error?

Response: The number of Florida customers affected is not readily available through
existing billing information systems. To attempt to obtain this information would
require a special project by the outside contractor who performed the billing for this
product during the time period in question. The contractor would have to attempt to
develop the information (which may or may not be available at this level of
disaggregation) from its archived billing records.

a) When was the incorrect rate put into effect?

Response: Based on the best information available, it appears that the mcorrect rate

was put into effect on May 18, 1999. Lu s C_—,_,QI,Z -

b) When was it corrected? /14&../7 ‘i %( g _

4
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\ o "\\ﬁResponse: The apparent mismatch between the billing system and the tariff was

ITEM 7

ﬂ Provndq copy of contractﬁfﬁ: . e é«?‘ ? (‘wﬁw

corrected on December 1, 2000, which is the effective date of the tariff that
implemented the flow-through reduction.

¢) How many months was this incorrect rate used? Note the months and vears.
Response: It appears that this rate was used for approximately 17 months.
d) How many Florida customers were affected?

Response: The number of Florida customers affected is not readily available through
existing billing information systems. To attempt to obtain this information would
require a special project by the outside contractor who performed the billing for this
product during the time period in question. The contractor would have to attempt to
develop the information (which may or may not be available at this level of
disaggregation) from its archived billing records.

e) How many Florida Intrastate minutes were affected over the course of the
error?

Response: The number of Florida customers affected is not readily available through
existing billing information systems. To attempt to obtain this information would
require a special project by the outside contractor who performed the billing for this
product during the time period in question. The contractor would have to attempt to
develop the information (which may or may not be available at this level of
disaggregation) from its archived billing records.

Resgons The contract and correspondence with the customer is not available.

ITEM 13

4

et

O

Provide reconciliation S ERGUNNNENEENY: . d contract

We are unable to locate contract for this historical time period. To determine the
RPM billed, a special project on archived call detail records would be required to
determine the actual RPM invoiced and we still will not have the support

- documentation regarding the special confract rate———— ——————
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LD
~JITEM 15 - :
A) Provide reconciliation of minutes and revenue for Wi INRNGGG_N.

comparing invoice to customer list for November 00.

Response Invoice pages 19-27 Florida calls reconcile to the customer list. i.e all of
Q‘Cthe calls originating from NPA/NXX nd terminating to FL comprise t

Saif it/ 0=, ti=¥/1°%,

total customer list. %w !é; gm‘ &umeo <ot '7/’0'%,--«//0 "7Z

B) Calculate RPM for Nov 00, Dec 00, May 01, and June 01.
Response: November 00 calls are rating at 3jil8 for Intralata calls and@or

Intrastate calls. The .1096 is a transpgsing error. Per tariff, the rate should have been
@-— - R G on 45 -

. Response: December 00 calls are rating at .qil®or Intralate calls and .1080 for
Intrastate calls. This is in line with tariff, RuTe Grear v/ n A=
Response: May 01 calls are rating at "l or Intralata and or Intrastate. These

rates are in line with tariff. Rulw @ w[Tadf o 43~/

Response: June 01 calls are rating at .@Sl®or Intralata and . @iJBfor Intrastate. These
rates are in line with tariff, Blie oo W T o 48~
Please remember to round rate per minute to the nearest two decimals.
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Title: (l/’-g-ff 70 ﬂﬁ 53

INTEGRITY BUSINESS FORMS, INC

S T R R

I

(847) 698-2626 FAX (B47; £98-4608

I B




COMPANY: MCI WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS

DATE: FEBRUARY 25, 2003

NUMBER

OF
WP NO. DESCRIPTION PAGES
1 Report 19
104 Document Request No. 4 1
10-29 Document Request No. 29 2
10-32p2 Document Request No. 32 1
10-34p2 Document Request No. 34 1
41 Verification of Q Reports Summary 5
41-1 Compilation of Q Reports 1
41-1/1 Revised Q Reports 1
41-1/2 Number of Customers on Q Reports-intel 1
41-1/3 Number of Customers on Q Reports- EA 1
41-1/4 Number of Customers on Q Reports- WorldOne 1
41-1/5 Intelenet Customer Data 1
41-1/6 Summary of $ and Customer Differences 1
41-2/1 Average Number of Customers 1
41-3 Minutes, Revenue and ARPM 3
41-3/1 Q Report Revs - intelenet 1
41-3/2 Q Report Revs- WorldOne 1
41-4 Summary Results of WorldOne Sample 9
414 Minutes, Revenue and ARPM-WO 1
41-4/1 Nov. WO Customer List 25
41-4/1-1 WO-Nov. Sample Item 2 7
41-4/1-2 WO-Nov. Sample item 6 5
41-4/2 Dec. WO Customer List 28
41-4/2-1 Dec WO Sample No. 2 7
41-4/2-2 Dec WO Sample 6 9
41-4/3 WO - May Customer List 20
41-4/3-1 WO -May Sample 2 7
41-4/3-2 WO - May Sampie 6 15
41-4/4 WO June Customer List 17
41-4/4-1 WO June Sample 2 1
41-4/4-2 WO June Sample 6 6
41-4/5 WO Sample No. 5 2
41-4/5-1 WO Sample No. § 2
41-4/5-2 WO Sample No. 5 1
41-4/5-3 WO Sample No. 5 4
41-4/5-4 WO Sample No. 5 2
41-4/8 WO Sample 7 1
41-4/6-1 WO Sample 7 2
41-4/6-2 WO Sample 7 2
41-4/6-3 WO Sample 7 2
41-4/6-4 WO Sample 7 2
41-4/8-5 WO Sample 7 2
41-477 WO Sample 8 2
41-4/7-1 WO Sample 8 2
41-4/7-2 WO Sample 8 3
41-4/7-3 WO Sample 8 3
41-4/8 WO Sampie 10 4
41-4/8-1 WO Sample 10 3
41-4/8-2 WO Sample 10 3
41-4/8-3 WO Sample 10 2
41-4/8-4 WO Sampie 10 3
41-4/9 WO Sample 13 2
41-4/9-1 WO Sample 13 2

000571




COMPANY: MCI WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS
DATE: FEBRUARY 25, 2003
NUMBER
OF
WP NO. DESCRIPTION PAGES
41-4/10 WO Sample 15 2
41-4/10-1 WO Sample 15 13
41-4/10-1/1 WO Sample 15 1
41-4/10-2 WO Sample 15 12
41-4/10-2/1 WO Sample 15 1
41-4/10-3 WO Sample 15 10
41-4/10-3/1 WO Sample 15 1
41-4/104 WO Sample 15 11
41-4/10-4/1 WO Sample 15 1
41-4/11 WO August Customer List 13
41-4/12 WO Sampie 5 4
41-5Summary Results of Intelenet Sample 8
41-5 intel Min, 8's and ARPM 1
41-5/1 Intel April 01 Customer List 16
41-5/1-1 intel April 01 Sample 14 6
41-5/2 intel May 01 Customer List 18
41-5/3 intel June 01 Customer List 32
41-5/4 Revised Intel May 01 Customer List 16
41-5/4-1 Intel May 01 Sample 6
41-5/4-2 Intel June 01 Sample 5
41-5/5 Intel RevisedJune 01 Customer List 15
41-5/6 Intel Aug 01 Customer List 14
41-5/7 Intel Dec 01 Customer List 11
41-5/7-1 intel Feb 02 Customer List 11
41-5/8 Differences in bills and lists 2
41-5/8-1 Intel Samples4, 5, 11 2
41-5/8-2 Intel Sample May 01 1
41-5/8-3 Intel Sample June 01, No 16 21
41-5/9 Recurring Charges- Intel 1
41-5/9-1 Recurring Charges- Intel 1
41-5/10-1 Recalcuiation of tariff - intel 2
41-5/10-1/1 Recalculation of tariff - all samples 2
41-5/10-1/2 Intel Sample 1 for May 1
41-5/10-1/3 Intel Sample 1 for June 1
41-5/10-1/4 Intel Sample 1 for May 1
41-5/10-1/5 Intel Sample 2 for April 1
41-5/10-1/8 intel Sample for April 3
41-5/10-117 intel Sample 5
41-5/10-1/8 Intel Sample 3
41-5/10-1/9 Intel Sample 7
41-5/10-1/10 Intel Sample 3
41-5/10-1/11 Intel Sample 3
41-5/10-1/12 Intel Sample 3
2
1
0
2

41-5/11 Recalculation of Tariff

41-5/12 Recalculation of Tariff

41-6Summary Results of EasyAnswer Sample 1
41-6 EA Min, $'s and ARPM

41-6/1 EA April Customer List 19
41-6/2 EA May 01 Customer List 19
41-6/2-1 EA Sample 1 12
41-6/2-2 EA Sample 10 9

PAGE 2
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COMPANY: MCI WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS

DATE: FEBRUARY 25, 2003

NUMBER

OF
WP NO. DESCRIPTION PAGES
41-6/3 EA June 01 Customer list 19
41-6/3-1 EA Sample 1 12
41-6/3-2 EA Sample 10 10
41-6/4 EA August 01 Customer List 15
41-8/5 EA Dec 01 Customer List 14
41-6/6 EA Feb. 02 Customer List 13
41-6/7 EA Sample item 5 1
141-6/7-1 EA Sample 5 3
41-6/7-11 EA Sample 5 - May 01 11
41-6/7-1/2 EA Sample 5 - June 01 11
41-6/7-1/3 EA Sample 5 - April 01 10
41-6/8 EA Sample 7 1
41-6/8-1 EA Sample 7 3
41-6/8-1/1 EA Sample 7 May 01 13
41-6/8-1/2 EA Sample 7 June 01 16
41-6/8-1/3 EA Sample 7 April 01 14
41-6/9 EA Sample 8 1
41-6/9-1 EA Sample 8 recalculation 3
41-6/9-1/1 EA Sample 8 May 01 9
41-6/9-1/2 EA Sampie 8 June 01 8
41-6/9-1/3 EA Sample 8 April 01 10
41-6/10 EA Sample 13 - Recalculation 1
41-6/10-1 EA Sample 13 - Recalculation 3
41-6/10-1/1 EA Sample 13- May 01 15
41-6/10-1/2 EA Sample 13 June 01 14
41-6/10-1/3 EA Sample 13 April 01 15
41-6/11 EA Sample 15 1
41-6/11-1 EA Sample 15 - recalculation 3
41-6/11-1/1 EA Sample 15 MAY 01 12
41-6/11-1/2 EA Sample 15 June 01 13
41-6/11-1/3 EA Sample 15 April 01 11
41-6/12 EA Sample 3 1
41-6/12-1 EA Sample 3 - Recalculation 2
41-6/12-1/1 EA Sample 3 May 01 10
41-6/12-1/2 EA Sample 3 June 01 10
41-6/12-1/3 EA Sample 3 April 01 10
41-6/13 EA Sample 4 1
41-6/13-1 EA Sample 4 Recalculation 3
41-6/13-1/1 EA Sample 4 May 01 11
41-6/13-1/2 EA Sample 4 June 01 10
41-6/13-1/3 EA Sample 4 April 01 9
41-6/14 EA Sample 6 1
41-6/14-1 EA Sample 6 April 01 36
41-6/15 EA Sample 11 1
41-6/15-1 EA Sample 11 April 01 15
41-6/16 EA Sample 12 1
41-6/16-1 EA Sample 12 April 01 9
41-6/17 EA Sample 14 1
41-6/17-1 EA Sample 14 April 01 8
41-6/18 EA Sample 16 1
41-6/18-1 EA Sample 16 April 01 11
41-6/18-2 EA Sample 16 Recurring Charges 4
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COMPANY: MCI WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS
DATE: FEBRUARY 25, 2003
NUMBER
OF
WP NO. DESCRIPTION PAGES
41-6/18-2/1 EA Sample 16 Recurring Charges 1
41-6/19 EA Sample 1 1
41-6/19-1 EA Sample 1 April 01 18
41-6/20 EA Sample 10 1
41-6/20-1 EA Sample 10 April 01 14
41-6/21 EA Sample 8 1
41-6/21-1 EA Sample 9 April 01 13
41-6/22 EA Recalculation 1
41-6/22-1 EA Recalculation 2
41-6/23 EA Recalculation 1
41-6/23-1 EA Recalculation 1
41-6/24 EA Sample 2 April 01 5
41-6/25 EA Sample 2 Recalculation 1
41-8/26 EA Sample 2 diff lists and bill 2
41-6/26-1 EA Sample 2 23
434 Analysis of MOU's 1
46 Summary of Number of Customers 1
46-1 Summary of Number of Customers 1
46-2 Media Ads 4

PAGE 4
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AUDIT EXCEPTION 3

SUBJECT: RESULTS OF SAMPLE OF CUSTOMER BILLS
INTELENET PRODUCTS

STATEMENT OF FACTS: Three months of customer bills were sampled for three specific
attributes. For the Intelenet product, the months selected were April 01, May 01 and June 01.
April was selected because it was the base month prior to the reduction for the flow through May
and June were selected to ensure that the customer received the correct refund. The attributes
tested were:

No. 1 Revenue and minutes of use (MOU) on the customer bill agree with the list used
to calculate the revenue and minutes of use for the flow through.

No. 2 Test of random phone calls agrees with the original tariff and/or reduced tariffs
filed with the Commission.

No.3 All three month of bills were reviewed to determine if there were any additional
unauthorized charges added after the base month.

Intelenet Product
Seventeen customers were selected for all three months. The results of the test show:

No. 1 - (A) For one customer the dollar amount and the MOU on the customer bill were higher
than the amounts used to calculate the flow through. This resulted in a lower per minute rate
used in the flow through calculation.

(B) It was not possible to agree the dollar amount and the MOU’s for one customer for
all three month to the customer lists. The company said it was not possible because of its
method of billing. It would be necessary to write a special program to do this. Because of time
limits, we did not ask for this.

No. 2 - (A) The were seven customers who were billed less than the tariff in effect for all three
months. The company explained that these customers were given a special pricing contract. We
asked for contracts for three of the customers. The company stated that the contracts
“...applicable during the historical time in question are no longer available.”

(B) There were two customers billed less than the tariff in the months of May and June
01 for credit card calls. The tariff was .26 per minute plus a .40 cent surcharge per call. The
customer was billed @@ cents per minute plus @i cent surcharge per call. In answer to our
request, the company said it was billing below the tariff, but did not explain why.

(C) On one customers bill during the month of April (prior to the tariff reduction) a

recalculation of the MOU times the special pricing did not agree with the amount billed to the
customer. In each case the amount billed the customer was less than the tariff.

< I J(L
WUBONG) eonipenTist ’;éon ’



A schedule detailing each item above follows this exception.
No. 3 - There do not appear to be any extra monthly charges on the customer bills reviewed.

CONCLUSION: Intelenet Product

Attribute 1

Part of the formula used by the company to calculate the flow through is the rate per minute for
each customer included on the customer lists. Not being able to verify the customer lists could
skew the results reported to the Commission. The methodology used by the company is
explained in Audit Disclosure 1.

Attribute 2
Ten customers were billed less than the tariff in various months. We could not verify the special

pricing contracts because the company could not provide them. A per minute rate less than the
tariff has the effect of requiring more minutes of calls to achieve MCI’s flow through goal.

‘fl- ’s/ QL“‘-""»"Q f9~
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COMPANY: WORLDCOM

TITLE: RESULTS OF SAMPLE TESTING
PERIOD: APRIL 2001 THROUGH JUNE 2001
DATE: JANUARY 14, 2003

INTELENET PRODUCT - SELECTED RANDOMLY 17 CUSTOMER BILLS TO REVIEW
FOR APRIL 01. SELECTED THE SAME CUSTOMERS FOR MAY 01 AND JUNE 01.

Attriubte No. 1 - Revenues and minutes of use onthe customer bill agree with the list used to
calculate the revenue and minutes of use for the flow through.
INTELENET PRODUCT

Customer Bill %

Customer List ll—l- 0’8 /o

Example of differences that could occur.

If higher
Actual Rate
Reported Used
Intelenet Base ARPM  &i=
June ARPM yt-x

Difference
Time MOU for June ¢/ —J/J /_(

DOLLAR
(A) MO EFFECT
Total June MOU Actual
less customer list (- /\ 410
plus customer bill

Recalculated June MOU

Diff in MOU and Doliar Amount

Sample No. 8 -

e T

000378 CONFIDENTIAL



COMPANY: WORLDCOM

TITLE: RESULTS OF SAMPLE TESTING
PERIOD: APRIL 2001 THROUGH JUNE 2001
DATE: JANUARY 14, 2003

Attribute No. 2 - Test of random phone calis on each bill agrees with the original tariff and/or
tariff filed with the Commission.

SPECIAL PRICING CUSTOMERS
INTELENET PRODUCT

There were seven customers who were billed different amounts than the tariffs in effect for ail three
months. The company explained that these customers were given a special pricing contract.

We requested the contracts for three of the customers. The company stated that the contracts
could not be located.

APRIL 01 - MONTH PRIOR TO RATE REDUCTIONS

[Sample Amount  Amount
Num Customer Month Tariff (A)  Billed Differe

April 0.12501
April 0.12501
April 0.12501
April 0.12501
April 0.12501
April 0.12501
April 0.12501

(A)Tarift is .1389 &gl discount applicable Ii Fl Intrastate calls =

INTELENET CONTINUED

MAY 01 AND JUNE 01 - MONTHS SUBSEQUENT TO RATE REDUCTIONS
Sample Amount Amount

Num Customer Month Tariff (B)  Billed Different
“Hi-s/re-, /. 8 B ' May/June 0.02124
Uiy J2 12} » May/June 0.02124

Wi-5]10-1/4 May/June 0.02124
ot >‘/(o May/June 0.02124
wi-5/rem1] May/June 0.02124
wi-5/1o%/u_ 16 | May/June 0.02124
A1 -5f(e~ May/June 0.02124

(B) Tariff is .0236 discount application to Fl intrastatecalls

G-
|

2007 CONFIDENTIA



COMPANY: WORLDCOM

TITLE: RESULTS OF SAMPLE TESTING
PERIOD: APRIL 2001 THROUGH JUNE 2001
DATE: JANUARY 14, 2003

CUSTOMERS BILLED LESS THAN TARIFF
INTELENET PRODUCT

There were two customers billed under tariff in the months of May and June! 01 for
credit card calis. The company did not explain why.

Customers Bilied Under Tariff

Sample Amount Amount

Num Customer Month Tariff (C Billed Under
“May/June 0.26000 B
May/June 0.40000 /- J
May/June 0.26000 P
May/June 0.40000 . <

(C) Per minute charge .plus a surcharge per call '

RECALCULATION OF CUSTOMER CALLS DOES NOT AGREE WITH
SPECIAL PRICING 'RATE COMPANY SAYS WAS BILLED
INTELENET PRODUCT

Example of MOU from Customer invoice
(1) (2) (3 4) (5) (6) (7 (8)
(1) (4)-(3) (6)*(2) (4)-(7)
Diff Amt
Amount Billed and
Sampie Special Minutes  Amount per Per Bill Difference |Actual Actual Act Tariff
Num Month Tariff (D of Use Special Price Amount More(Less) | Tariff Tariff More(Less
R April 01 0.12500
April 01 0.12500
April 01 0.12500
April 01 0.12500
April 01 0.12500
April 01 0.12500
April 01 0.12500
April 01 0.12500

(D) Company says it billed a special price of @i} in April

7

4
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COMPANY: WORLDCOM

TITLE: ATTRIBUTE TEST OF CUSTOMER
BILLS :
PERIOD: Flow Through Period of November 00 through
February 02
DATE: AUGUST 26, 2002
AUDITOR: RKY
WP NO.

1. Revenue and minutes of use on customer bill agree with the list used to calculate the flow through.
2. Test of random phone calls agrees with original tariff and/or reduced tariff filed with the Commission.
3. All three months of bills reviewed to see if there were any additional unauthorized charges added
after the base month.

INTELENET
APRILO1 MAY 01 JUNEO1
Account
Customer Name Number._ @ G Mmoo e 0 @ @
I NOTE : NOTE . NOTE :
43 £ B

Note B - Compared recurring and non recurring charges on the customer bills. Did not compare the Federal universal
service fee per Ray Kennedy. This is an FCC issua.

NOTE A - Does not agree because customer bill includes intrastate Florida and Intrastate Other states.
Caiculation by company includes only Florida. See Summary of Results for conclusion and WP 41-5/8 for details.

NOTE C - Recurring items increased over the prior month. Company response said that is because of the addition

of new lines. Review of the bilis showed this to be the case. See Summary of results for conclusion and 41-5/9 for details.
NOTE D - The calling card rate on the customer bills do not agree with the tarif. See Summary of Resats and

WP 41.5/10-1 for details. u‘,,\& Lo T

NOTE E - Company stated i is billing under tarifl. See Summary of results for conclusion and
WP 41-5/10-1 for detalls,

NOTE F - The customer bills do not agree with the tariff because the company has a special pricing

contract with these customers. See Summary of Results and WP 41-5/10-1 for detalls. ; A d4) S
Sow L

NOTE G - Cannot determine what tariff was used. See §ummary of Results and WP 41-5/10-1/9, e z \it‘/\ / g
"k JT Q‘«T)M. STl S il s capa Coitbranlon T /7// _ 3 M /J
NHD N”A{W et ermstl Ly Y3 s !
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COMPANY: WORLDCOM

TITLE: RESULTS OF INTELENET SAMPLE
PERIOD: APRIL 01 THROUGH JUNE 01
DATE: NOVEMBER 26, 2002
AUDITOR, RKY
WP NO 41-5PG2

N e

Samgle(uumber 17

Attribute 1 - Revenue and minutes of use on the customer bill agrees
with the list used to calculate the revenue and minutes of use for the
flow through.

Sample [tem 8

The intrastate minutes of use and revenue on the customer bill did not agree with the

flow through list. The company stated that this is because there are other state ~

originating calls to the same other state. Thus, the bills includes intrastate for 57 S

Florida and other states. Looking at the customer bills, we cannot determine which

calls originated in another state and were intrastate in that state. Ask the

company to resubmit the customer bill to use showmg indicating the other '

. Sfates intrastate calls for April, May and June. %ﬂ—é— Cenned’ el _
B v LMVGWL U"\i/

Sample lgem 16

The company says there are other states intrastate calls on the customer bill, ’f

that is why the intrastate MOU and revenue do not agree with the list for April and Oy \

June. Ask the company to reconcile the customer bills for these two months “"{

to the customer list. /éf‘ e B @/CA A0 sy } 3 G Neeovnlr }u,\.v
Y{-5 § Y-

Conclusion Attribute 1 > 1

Need to follow up on the above items.

Attribute 2 - Test of random phone calls agrees with original tariff and/or

reduced tariff filed with the Commission.

Sample tem 1

R Uengy Gt

According to answer to request no. 26C, this-customer only has Intelenet for credit

card calls. Recalculation of the credit card calls for May 01 and June 01 does

not-agree with the tariff. Need to have the gompany recalculate the calls for us, and 3

determine ﬁidoei not agree with tariff. o #o- s 72 Queliney v ey
Sample Item Number 2
B Loy vopnalen ol - W
According:to answer to request no. 26C, this customier's rate for credit card calls Q)
is under the tariff and is O’ 3.

] ' However, when recalculating the bills, cannot come up with <
the = Need to have the company recalculate the calls for us, and find

;([n\ et~ wQ G’L”"f‘e“&‘) &V L//_)//z" yi /_. / é\‘ﬂ"“"‘—é
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COMPANY: WORLDCOM

TITLE: RESULTS OF INTELENET SAMPLE
PERIOD: APRIL 01 THROUGH JUNE 01
DATE: . NOVEMBER 26, 2002

AUDITOR,; RKY

WP NO 41-5PG2

out if there is a contract for a special rate or why there is a special rate.

Sample ltems No 8, 12, 13. 15, 16 and 17

The customer bills do not agree with the tariff because the company has a special ™
pricing contract with these customers. The company is giving the customer @

AR Nccd to request contracts for special pricing at random.

This is for all three months.

Sample ltem 14 y & J *
Ok Oy mou ¢ 5 om tugh betl Yt w / b

This is the same and Sample itéms 8, etc. except only in the month of April 01,

CP Q'\
&
Q
<Q
Still cannot recalculate the calls for May01.and June01 to agree with the Li/h’i
tariff. Need company to calculate. F
. J . ’t )
AR
O
-~

Sy 27
Conclusion Attribute 2 9&/;_ « - -
Need to follow up on the above items. % 2 0 e s BARES
PSR YA s
A Te,

Attribute 3 - All three months of bills were reviewed to determine if there
were any additional unauthorized charges added afte the base month.

Sample Items No. 8, and 16

These items showed an increased in certain months of charges other than
customer calls. In answer to our request, the company stated that these
~ increases were for additional lines ordered by the customer. A further
" review of the customer bills confirms this.
Conclusion Attribute 3 -
There do not appear to be extra monthly charges on
the customer bills reviewed.

ti-s éum,g ¢ %
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MCI WorldCom

Verify Compliance with Orders
TYE: 2001
Undocketed  Audit #02-1494-2
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INTEGRITY BUSINESS FORMS INC
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MC! WorldCom

Verify Compliance with Orders

Audit: #02-149-4-2
TYE: 200 Undocketed

Title: Jé?'«z@wf W cr

l

t |

INTEGRITY BUSINESS FORMS INC

1847} 698-2626 FAX (847} 69€-4608
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| WorldCom '
:‘/dgrify Compliance with Orders

Audit: #02-149-4-2 Undocketed§ Lo “L
TYE;

e b M Gkl
|

INTEGRITY BUSINESS FORMS, INC

000409

N
\

(B47) 698-2626 FAX (B47) 698-4608
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MCi WorldCom
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“" resolved NOTE 7 June 01/—\

Please answer to following questions regarding the Intelenet Sample items.

26 (A) The following sample customer bills do not agree with the customer lists for the
dollar amount and the minutes. Please explain and or reconcile. Provide documentation for explanation and/or reconcilaition

Company response says there are intrastate minutes from other states.

Sample Account $ Amount $ Amount Number of Number of
ltem No. Name Number on Customer on Customer Minutes Minutes
MONTH  Bill List Difference on Bill on List Difference

1 S May 01

/resolved NOTE3 4 on-h, le June 01

2 P May 01 - .
June 01

- - - Zf‘{/,ﬁ"/"
-k

- ‘-u-:f u-«
./ resolved NOTES 1&2 - s‘ 104/.(
—— R Moy 01 w-S/ 4
% NOTE 4 June 01
T 14 el R Vay 01 - ' -‘i . -)“ 11'1 .;5/4 jpoey
1

T 0 T e e
.‘i:l’ NOTE 6 dune —

NOTE 3
Company __sent furither infrrmation to determine which calls belonged to Fl Intrastate, Was able to resolve May and June. See

WP. 41-5/12 and
H-s/10~72 ¢ ui-sfio~"yo

NOTES 1 AND 2
Review of the bills shows that actual intrastate MOU and $ for Florida are thesame as on the customer lists. Other calls are for credit
card calls to another state. See WP ¥/ ~37/0~/a_ g “/-s]s6-of>
di-sfro-ofof ¢ <t ~5/p -;/f
NOTE 4 - SEE NEXT PAGE

NOTE 7- ,Company sent further information to determine which calis belonged to Florida. Was able to resolve May (See WP
- /). Because of large volume in June, decided not to redo since April and May OK..

A\ No. -2
=0 Y- 4-
AN
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REQUEST NO. 30

Please answer fo following questions regarding the Intelenet Sample items.

30 (A) The following sample customer bills do not agree with the customer lists for the
doliar amount and the minutes. Please explain and or reconcile. Provide documentation for explanation and/or reconcilaition.

Sample Account $ Amount $ Amount Number of Number of
Item No. Name Number on Customer on Customer Minutes Minutes
MONTH  Bill List Difference on Bill on List Difference

1 U Aol 01 . o oy .
 resolved | NOTE 3 > Colleny ond oy gn ' 1

8 U SR April 01 ) -— - aul -?

@ NOTE 4
14 R i 01 ] -— Ep— - 5/ - |
o

¥ resolved NOTES5

*" resolved NOTE6

SEE PRIOR PAGE FOR NOTES 1,2

NOTE 3 :
Company sent further info to determine which call on bill belon?ed to Fl Intrastate. Was able to resolve the month of April per

instruction from company. See WP Nos. 41-5/12and _4!-5/ 9 -1

NOTE 4
Company sent further information that says (41-5/12) that cannot agree the customer bill to the customer list without writing

a special program. Because of the lateness of the answer, decided not to follow up and write an exception.

NOTE 5
Company sent further info to determine which calls on biil belonged to Fl intrastate. Was able to resolve where Mou's agreed and dollars
Al were only @l different on the bills than on the customer list. See WP No. for resolution 41-5/12and 4! '52 1t~ .
NOTE 6
N Company sent further info to determine which call on bill belonged to Fi Intrastate. Was able to resolve the month of April per
instruction from company. See WP Nos. 41-5/12and _4/-y /9 ~ 3 }.,N._/
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The following sample customer bills do not agree with the customer lists for the dollar
among and the minutes.

The customer list referenced in this request that were sent to the Florida PUC
included Florida Intrastate revenue and minutes exclusively. The customer invoice
suinmary includes all Intrastate minutes regardiess of the state. This customer had
Intrastate calls in Florida and other states.

i
|
|
!

Request #(%6\?)

Please answer to following questions regarding the intelenet sample items

The following customer bills show that some of the calls follow the tariff and some of the calls
do not recalculate to the tariff.

SAMPLE ITEM NG'4_
ACCOUNT NUMBER Sl
SAMPLE ITEM N@
ACCOUNT NUMBER il
SAMPLE ITEM NG 11

ACCOUNT NUMBER S

Response for 26b — Sample 4, 5, 11

Intelenet Intrastate calls receive a@ifffl discount off Tariff. The calculation is as follows:

)

Example:

1S
000550 CONFIDENTIAL %

10/7/2002 CAWINDOWS\TEMP\sample 26a-b.doc -
CONFIDENTH
! Yl




30 (A) R
The list of customers that was sent previously included only Florida Intrastate revenue and minutes. The

invoice summary includes all intrastate calls regardless of the state.

- «
~ \/

30 (B) — /

8-
Response is pending review with billing,

14 - A |

12-

13-
15-
16-
17-

For 12,13,15,16,17 Customers all had special pricing agreement M

i
30 (C /

Each customer had additional lines added to the account, which resulted in higher recurring revenue. See
invoice.
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SAN ANTONIO TX 78258

20855 STONE OAK PARKWAY \

BILL DATE
ACCOUNT NO.

GROUP ACCT NO.

INVOICE NO.
REGION/LOC

service hosting solution,

o

PREVIOUS BALANCE
PAYMENTS RECEIVED THANK YOU
ADJUSTMENTS

MINIMUM USAGE SURCHARGE

FEDERAL EXCISE TAX

STATE AND LOCAL TAXES

FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE
VOLUME DISCOUNT

SUBTOTAL NEW CHARGES

TOTAL FOR LOCATION
AMOUNT PAYABLE BY GROUP

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-749-9600
CREDIT/COLLECTIONS 1-800-725-2426

BEGINNING BALANCE
NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES

HOST YOUR E-BUSINESS WITH WORLDCOM WEB SOLUTIONS!
For individuals and small businesses looking for an entry-level, self-

WorldCom(SM) Web Solutions provides an affordable web

presence with quick-to-market implementation and simple account maintenance.

To learn how Web Solutions can work for you,
www.wcomhosting.com or call the Web Solutions toll-free number at

@66 831-0325 and press 1 to speak with a Sales professional. Sign up today!

)

ite at

H

THLLN3QLS

please visit the Web Solutions web

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

S AvouNT
ENCLOSED

ACCOUNT
GROUP ACCT NO. TOTAL
INVOICE NO. DUE

PLEASE MAIL CORRESPONDENCE TO:

WORLDCOM
20855 STONE OAK PARKWAY
SAN ANTONIO TX 78258

MCI WORLDCOM COMMUNICATIONS,
PO BOX 96022
CHARLOTTE NC 28296-0022

INC.
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06/08/2001
G- - ]

PAGE

IMPORTANT UPDATE

RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1
Effective June 1, 2001, base rates for certain products and services
are being adjusted. A 4.9% increase will apply to Advantage Plus I and II,
Bottom Line Business{R) I and 1I, EasyAnswer(R), InteleNet(R), Total
WorldMark (R), WorldOne(R), related

Solutions(SM), WorldForce(R),
Association products and custom-rate accounts. This affects state-to-state,

calling card and international calls, both outbound and inbound (toll-
In

free), whether supported by switched or dedicated access service.
the state-to-state long distance directory assistance surcharge

addition,
will increase to $1.99 per call and the state-to-state calling card
WorldCom(SM) provides a wide

surcharge will increase by 10 cents per call.
array of communications services at very competitive rates, and we continue

to enhance our network technology to meet the growing requirements of our

customers.
TO OUR LOCAL SERVICE CUSTOMERS
Effective with this invoice, changes have been implemented to business
multi-line Federal Subscriber Line Charges. The multi-line Federal
Subscriber Line Charge appears in the Monthly Recurring Charges section of
your invoice as a combined line item titled Subscriber Line / LNP Charges.

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE
If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. Billing-related questions should
be directed to the Customer Service number printed on the front page of

this invoice. Thank you for using WorldCom Wireless Internet Service.

21
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REQUEST 30(C)

Please answer the following re the Intelenet sample items No. 8 and No. 16.

The recurring charges for item no 8 GEEENNGGEGGEGEGNGGNEERENNRE -
April 01 and JJlll and May and June 01. Please explain why these charges

were increased? (First page of customer bills attached).

The recurring charges for item no 16 are (AN in
April 01 and (I in May andJune 01. Please expalin why these charges
were increased? (First Page of customer bills attached).
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MCI WoridCom M\ [
Verify Compliance with Orders \U ,}\ J \\\ \ —
Audit: #02-149-4-2 Undocket)ed A\ . Y%
TYE: 2001 K , J [

\‘_\__M“. ) ) —‘/__,.-_

Title: 9‘1’1-{{.}. [ 2 j BUT?‘L 7'(9 P | A

" . .
C_/ R ! . ‘,_\ 0
(\U é (./O..”' ,C/)J/u:/
26 (C) - &
5- v
12- (R E
13- (. f
15- P
16- Gl :
17- .
For 8,12,13,15,16,17 Customers all had special pricing agreement of ¥ iR
!

Computation is as follows: 14
Calls before May 01, 2001 W
Agreement) = .11259 * minutes. 3

Calls after May 01, 2001 “
.

— . T——

The customer does not have an Intelenet product for outbound services but does have Intelenet for calli
card services. Calls in question are from different product “Bottom Line Business” which is a grand (’

fathered acquisition product.

3
|

T
2y
3

The customer is billing on a different rate. Customer should be billmm
e

Customer s billing .

14-

;
e ;
Invoice 4/09/01 Paie 9,10,11 ﬁom#
4
¢

\ |
30 (C N g X

Each customer had additional lines added to the account, which resulted in higher recurring revenue. See
" . ¥
invoice. t
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REQUEST NO. 26 (d>

Please answer to following questions regarding the Intelenet Sample items.

ZS\G The following sample customer bills, when recalculated using the 5/1/01 tariff filed
with the Commission, do not agree. Please explain what tariffs were used for these
bills and why the 5/1/01 tariff filed with the Commission was not used. Tariff attached and

excerpts from the bills attached.

Sample Account
Item No. Name Number
MONTH
1 ol May 01 > /-5
' ler June 01 ’%—L

westli, e f duig
> W
W May 01
598 2aN e N June 01

< s R GEEER May 01 'Sq,,;
June 01 —_< =1
lc
.-/E‘Ti';}
12 RS S May 01) .. .
June 017 ¢ ”
BUEARS) .
13 S SR Vay 01
JuneO‘]fﬁ_’r‘s—- 3 J% W
\_3_”3 _
14 U ol Vay 01/
June 01 ""f ,’ *T
15 U WA Vay 01 W
June01§ ql-5
0‘ ‘a 2473
16 QR SRR Vay 01 ‘
June 01 g Yi—- s
qe T, 2>
© 17 R SR Vay 01 S
June 01 _~ ] i
Ji-%
To0~/

/.,1@»%3

NN
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REQUEST 30 (B)

30(B). The following sample customer bills, when recalculated using the 9/28/99 tariff filed
with the Commission, do not agree. Please explain what tariffs were used for these

bills and why the 9/28/99 tariff filed with the Commission was not used. Tariff attached and
excerpts from the bills attached. '

Sample Account
Item No. Name Number

"7,2;5/
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For 8,12,13,15,16,17 Customers all had special pricing agreement “
-

Computation is as follows:

Calls after May 01, 2001
<+

C— gl tor
he customer does not have an Intelenet product for outbound services but does have Intelenet for calling

card services. Calls in question are from different product “Bottom Line Business” which is a grand
fathered acquisition product.

Customer is billing

v 5. St T
e customer is billing on a different rate. Customer should be billing “

14 -

)
Invoice 4/09/01 Page 9,10,11 from GG

30(C

Each customer had additional lines added to the account, which resulted in higher recurring revenue. See
invoice.
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30 (A) ’o/
The list of customers that was sent previously included only Florida Intrastate revenue and minutes. The <
invoice summary includes all intrastate calls regardless of the state. /’/
cy

_—
30 (B) 4
Response is pending review with billing. —

14 -
Invoice 4/09/01 Page 9,10,11 from

— I

W%
™

13-

13-

17-

For 12,13,15,16,17 Customers all had special pricing agreement “
o

Computation is as follows:

ey | ettt
—

_ —_—

30(C
Each customer had additional lines added to the account, which resulted in higher recurring revenue. See
invoice.
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- REQUEST NO. 26 (%)
-1
— | Please answer to following questions regarding the Intelenet Sample items.
vl
=
p—
=== ‘
f 26({i, The following customer bills show that some of the calls follow the tariff and some of .
the calls do not recalculate to the tariff. An excerpt of the bills are attached.  (jjiqiicen, L AL 5
I p 2
8 Sample Account i
o tem No. Name Number
N MONTH
X
. 4 WA, 4 May 01  Excerpt Attached
g W June 01  Excerpt Attached
-

: v
254 J)’J ; 5 A "HER May 01 Excerpt Attached a
5 V/
)

11 Ry GEENNEED May 01 Excerpt Attached

June 01 Excerpt Attached

iﬁh&




~Request#26b™ - .. _ .. ... —

SN (r"g \
n £ N
gg g\:\lj \’1 L
Request # 26 A

(a) The following sample customer bills do not agree with the customer lists for the dollar
among and the minutes.

The customer list referenced in this request that were sent to the Florida PUC
included Florida Intrastate revenue and minutes exclusively. The customer invoice

summary includes all Intrastate minutes regardless of the state. This customer had
Intrastate calls in Florida and other states.

e e ~
N

Please answer to following questions regarding the intelenet sample items N

The following customer bills show that some of the calls follow the tariff and some of the calls‘\

do not recalculate to the tariff. \
\

SAMPLE ITEM NO 4 \
S CCOUNT NUMBER Sy

SAMPLE ITEM NO §

T CCOUNT NUME ER Ay

SAMPLE ITEM NO 11 |

ACCOUNT NUMBER gilinaw /

Response for 26b — Sample 4, 5,' 11

Intelenet Intrastate calls receive a— The calculation is as follows:

Example: /

————— e

“ >
: . DT
10/7/2002 C:\WINDOWS\TEMP\sample 26a-b.doc 000624 COI\ | ‘DEN I l L
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PRIVILEGED AND CONFIDENTIAL
SUBJECT TO THE ATTORNEY-CLIENT PRIVILEGE AND WORK PRODUCT
DOCTRINE

Request 32 Q.\—'ﬂ; 2 YN
S g S
Sample Item #1 and #2

S
Customers billing calling card rates are billed at
surcharge per call. Customers are billing less than tariff rate T

Sample Item #8 (b), #12, #17 ﬂ}{)
The contracts applicable during orical time in question are no longer available.

Sample 8(a), \CG—_—G——T——

The majority of the i M MBMJNEN® minutes are summarized at an account code level.
An account code can have multiple originating ani’s for one authorization code. For
example, account codes are assigned to switch SR This
switch is assigned to multiple anis that include both Florida and non-Florida anis.

[t would require a special project from EDS to retrieve the archived call detail records to

eterming the exact origination agi; as this information is not,gtored in current systems.

Sample Item 16 \—_— R

April 2001 invoice reconciles to the April 2001 customer list provided. If you sum all of

the minutes from page 19-30 that have terminatin calls in Florida, the invoice reconciles ne
to the customer list previously provided. 4~ A P ! et - f“"o"'é"’“‘ﬂ <L
We reconciled the April and June 2001 invoice by excluding the toll calls and focusing

on the Florida terminating calls. Worldcom implemented the rate declines on toll usage

but did not consider the toll minutes of usage in the overall impact analysis; therefore, our

impact study is understated. We actually flowed through more savings than originally

reported. Coudd mot talecdi e Y . /i%—- 4,.‘1#-‘_—:5—3—-

o

Sample Item # (G

For May and June, the telephone numbers GSENN and GUSRA - Florida
originating. If you sum all of the minutes that originate from @illarea code and
terminate in Florida, the invoice reconciles to the customer list previously provided. For
example, on the Ma% 01 invoice, if you sum all of the Florida terminating calls on pages

17-22 that originate ffom npa/nxx, you reconcile back fo the customer list rovided for

The April 01 calls are rated at tariff rate of

l'/)

Lol To o Az .

S ————
RROPSy BRLP ===

CONPDENTYY,  CONFIDENTIAL

The May 01 calls are rated at tariff rate

INTEGRITY BUSINESS FORMS, INC (847) 698-2626 FAX (847) 698-4608
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COMPANY:

MCI WORLDCOM

TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS

DATE: FEBRUARY 25, 2003

NUMBER

OF
WP NO. DESCRIPTION PAGES
1 Report ) 19
104 Document Request No. 4 1
10-29 Document Request No. 29 2
10-32p2 Document Request No. 32 1
10-34p2 Document Request No. 34 1
41 Verification of Q Reports Summary 5
41-1 Compilation of Q Reports 1
41-1/1 Revised Q Reports 1
41-1/2 Number of Customers on Q Reports-intel 1
41-1/3 Number of Customers on Q Reports- EA 1
41-1/4 Number of Customers on Q Reports- WorldOne 1
41-1/5 Intelenet Customer Data 1
41-1/6 Summary of $ and Customer Differences 1
41-2/1 Average Number of Customers 1
41-3 Minutes, Revenue and ARPM 3
41-3/1 Q Report Revs - Intelenet 1
41-3/2 Q Report Revs- WorldOne 1
41-4 Summary Results of WorldOne Sample 9
414 Minutes, Revenue and ARPM-WO 1
41-4/1 Nov. WO Customer List 25
41-4/1-1 WO-Nov. Sample ltem 2 7
41-4/1-2 WO-Nov. Sample item 6 5
41-4/2 Dec. WO Customer List 28
41-4/2-1 Dec WO Sample No. 2 7
41-4/2-2 Dec WO Sample 6 9
41-4/3 WO - May Customer List 20
41-4/3-1 WO -May Sample 2 7
41-4/3-2 WO - May Sample 6 15
41-4/4 WO June Customer List 17
41-4/4-1 WO June Sample 2 1
41-4/4-2 WO June Sample 6 6
41-4/5 WO Sample No. 5 2
41-4/5-1 WO Sample No. 5 2
41-4/5-2 WO Sample No. 5§ 1
41-4/5-3 WO Sample No. 5 4
41-4/54 WO Sample No. 5 2
41-4/6 WO Sample 7 1
41-4/6-1 WO Sample 7 2
41-4/6-2 WO Sample 7 2
41-4/6-3 WO Sample 7 2
41-4/6-4 WO Sample 7 2
41-4/6-5 WO Sample 7 2
41-4/7 WO Sample 8 ) 2
41-4/7-1 WO Sample 8 2
41-4/7-2 WO Sample 8 3
41-4/7-3 WO Sample 8 3
41-4/8 WO Sample 10 4
41-4/8-1 WO Sample 10 3
41-4/8-2 WO Sample 10 3
41-4/8-3 WO Sample 10 2
41-4/8-4 WO Sample 10 3
41-4/9 WO Sample 13 2
41-4/9-1 WO Sample 13 2

PAGE 1
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COMPANY:

MCI WORLDCOM

TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS
DATE: FEBRUARY 25, 2003
NUMBER
OF
WP NO. DESCRIPTION PAGES
41-4/10 WO Sample 15 2
41-4/10-1 WO Sample 15 13
41-4/10-1/1 WO Sample 15 1
41-4/10-2 WO Sample 15 12
41-4/10-2/1 WO Sample 15 1
41-4/10-3 WO Sample 15 10
41-4/10-3/1 WO Sample 15 1
41-4/10-4 WO Sample 15 11
41-4/10-4/1 WO Sample 15 1
41-4/11 WO August Customer List 13
41-4/12 WO Sample 5 4
41-5Summary Results of Intelenet Sample 8
41-5 intel Min, $'s and ARPM 1
41-5/1 Intel April 01 Customer List 16
41-5/1-1 Intel April 01 Sample 14 6
41-5/2 intel May 01 Customer List 18
41-5/3 Intel June 01 Customer List 32
41-5/4 Revised Intel May 01 Customer List 16
41-5/4-1 Intel May 01 Sample 6
41-5/4-2 Intel June 01 Sample 5
41-5/5 Intel RevisedJune 01 Customer List 15
41-5/6 Intel Aug 01 Customer List 14
41-5/7 Intel Dec 01 Customer List 11
41-5/7-1 Intel Feb 02 Customer List 11
41-5/8 Differences in bills and lists 2
41-5/8-1 Intel Samples4, 5, 11 2
41-5/8-2 Intel Sample May 01 1
41-5/8-3 Intel Sample June 01, No 16 21
41-5/9 Recurring Charges- Intel 1
41-5/9-1 Recurring Charges- Intel 1
41-5/10-1 Recalculation of tariff - intel 2
41-5/10-1/1 Recalculation of tariff - all samples 2
41-5/10-1/2 Intel Sample 1 for May 1
41-5/10-1/3 Intel Sample 1 for June 1
41-5/10-1/4 Intel Sample 1 for May 1
41-5/10-1/5 Intel Sample 2 for April 1
41-5/10-1/6 Intel Sample for April 3
41-5/10-1/7 Intel Sample 5
41-5/10-1/8 Intel Sample 3
41-5/10-1/9 Intel Sample 7
41-5/10-1/10 Intel Sample 3
41-5/10-1/11 Intel Sample 3
41-5/10-1/12 Intel Sample 3
2
1
0
2

41-5/11 Recalculation of Tariff

41-5/12 Recalculation of Tariff

41-6Summary Results of EasyAnswer Sample 1
416 EA Min, $'s and ARPM

41-6/1 EA April Customer List 19
41-6/2 EA May 01 Customer List 19
41-6/2-1 EA Sample 1 12
41-6/2-2 EA Sample 10 9

PAGE 2
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COMPANY:

MCI WORLDCOM

TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS

DATE: FEBRUARY 25, 2003

NUMBER

OF
WP NO. DESCRIPTION PAGES
41-6/3 EA June 01 Customer list 19
41-6/3-1 EA Sample 1 12
41-6/3-2 EA Sample 10 10
41-6/4 EA August 01 Customer List 15
41-8/5 EA Dec 01 Customer List 14
41-6/6 EA Feb. 02 Customer List 13
41-6/7 EA Sample Item 5 1
41-6/7-1 EA Sample 5 3
41-8/7-1/1 EA Sample 5 - May 01 11
41-6/7-1/2 EA Sample 5 - June 01 11
41-6/7-1/3 EA Sample 5 - April 01 10
41-6/8 EA Sample 7 1
41-6/8-1 EA Sample 7 3
41-6/8-1/1 EA Sample 7 May 01 13
41-6/8-1/2 EA Sample 7 June 01 16
41-6/8-1/3 EA Sample 7 April 01 14
41-6/9 EA Sample 8 1
41-6/9-1 EA Sample 8 recalculation 3
41-6/9-1/1 EA Sample 8 May 01 9
41-6/9-1/2 EA Sample 8 June 01 8
41-6/9-1/3 EA Sample 8 April 01 10
41-6/10 EA Sample 13 - Recalculation 1
41-6/10-1 EA Sample 13 - Recalculation 3
41-6/10-1/1 EA Sample 13- May 01 15
41-6/10-1/2 EA Sample 13 June 01 14
41-6/10-1/3 EA Sample 13 April 01 15
41-6/11 EA Sample 15 1
41-6/11-1 EA Sample 15 - recalculation 3
41-6/11-1/1 EA Sample 15 MAY 01 12
41-6/11-1/2 EA Sample 15 June 01 13
41-6/11-1/3 EA Sample 15 April 01 11
41-6/12 EA Sample 3 1
41-6/12-1 EA Sample 3 - Recalculation 2
41-6/12-1/1 EA Sample 3 May 01 10
41-6/12-1/2 EA Sample 3 June 01 10
41-6/12-1/3 EA Sample 3 April 01 10
41-6/13 EA Sample 4 1
41-6/13-1 EA Sample 4 Recalculation 3
41-6/13-1/1 EA Sample 4 May 01 11
41-6/13-1/2 EA Sample 4 June 01 10
41-6/13-1/3 EA Sample 4 April 01 9
41-6/14 EA Sample 6 1
41-6/14-1 EA Sample 6 April 01 36
41-6/15 EA Sample 11 1
41-6/15-1 EA Sample 11 April 01 15
41-6/16 EA Sample 12 1
41-6/16-1 EA Sample 12 April 01 9
41-6/17 EA Sample 14 1
41-6/17-1 EA Sample 14 April 01 8
41-6/18 EA Sample 16 1
41-6/18-1 EA Sample 16 April 01 11
41-6/18-2 EA Sample 16 Recurring Charges 4
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COMPANY: MCI WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS
DATE: FEBRUARY 25, 2003
NUMBER
OF
WP NO. DESCRIPTION PAGES
41-6/18-2/1 EA Sample 16 Recurring Charges 1
41-6/19 EA Sample 1 1
41-6/19-1 EA Sample 1 April 01 18
41-6/20 EA Sample 10 1
41-6/20-1 EA Sample 10 April 01 14
41-6/21 EA Sample 9 1
41-6/21-1 EA Sampie 9 April 01 13
41-6/22 EA Recalculation 1
41-6/22-1 EA Recalculation 2
41-6/23 EA Recalculation 1
41-6/23-1 EA Recalculation 1
41-6/24 EA Sample 2 April 01 5
41-6/25 EA Sample 2 Recalculation 1
41-6/26 EA Sample 2 diff lists and bill 2
41-6/26-1 EA Sample 2 23
434 Analysis of MOU's 1
46 Summary of Number of Customers 1
46-1 Summary of Number of Customers 1
46-2 Media Ads 4

PAGE 4
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COMPANY: MCI| WORLDCOM
TITLE; INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS
DATE: FEBRUARY 25, 2003
NUMBER
OF
WP NO. DESCRIPTION PAGES
41-6/18-2/1 EA Sample 16 Recurring Charges 1
41-6/19 EA Sample 1 1
41-6/19-1 EA Sample 1 April 01 18
41-6/20 EA Sample 10 1
41-6/20-1 EA Sample 10 April 01 14
41-6/21 EA Sample 9 1
41-6/21-1 EA Sample 9 April 01 13
41-6/22 EA Recalculation 1
41-6/22-1 EA Recalculation 2
41-6/23 EA Recalculation 1
41-6/23-1 EA Recalculation 1
41-6/24 EA Sample 2 April 01 5
41-6/25 EA Sample 2 Recalculation 1
41-6/26 EA Sample 2 diff lists and bill 2
41-6/26-1 EA Sample 2 23
434 Analysis of MOU's 1
46 Summary of Number of Customers 1
46-1 Summary of Number of Customers 1
46-2 Media Ads 4

PAGE 4
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AUDIT EXCEPTION 2

SUBJECT: RESULTS OF SAMPLE OF CUSTOMER BILLS
EASYANSWER PRODUCT

STATEMENT OF FACTS: For the EasyAnswer Product, the months selected were April 01,
May 01 and June 01. April was selected because it was the base month prior to the reduction for
the flow through, and May and June were selected to ensure that the customer received the
correct refund. The attributes tested were:

No. 1 Revenue and minutes of use (MOU) on the customer bill agree with the list used
to calculate the revenue and minutes of use for the flow through.

No. 2 Test of random phone calls agrees with the original tariff and/or reduced tariffs
filed with the Commission.

No. 3 All three month of bills were reviewed to determine if there were any additional
unauthorized charges added after the base month.

EasyAnswer Product
Sixteen customers were selected for all three months. The results of the test show:

No 1 - All customer bills sampled agreed with the list used to calculate the revenue and MOU
for the flow through. &/ ¢ \{)L"'u—y\,tua Py !

No. 2 - (A) There were seven customers who were billed different amounts than the tariffs in
effect for all three months. The day rates were higher than the tariff and the night rates were
lower. The company explained that these customers were given a special pricing contract. We
requested the contracts for two of the customers. The company stated that the contracts could
not be located. /-6 gu My Pugl 3)

(B) There were eight customers billed less than the tariff in the month of April 01. The
company explained that this was an error. The month of April is the month prior to,the tariff
reduction for the flow-through ordered by the Commission. H{- 6 Jic Mwsa 3 ‘-3)

The customers and the detail of the different amounts are included in the schedule following this
exception.

No. 3 - There do not appear to be any extra monthly charges on the customer bills reviewed.
-6 Qﬂ/ﬁa/\-’ub f@

)
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CONCLUSION: EasyAnswer Product

Attribute No. 2

In the month prior to the rate reduction (April 01), seven customers were billed over the tanff for

day rates and under the tariff for night rates. Although the tariff allows special pricing, the

company could not provide the contracts to verify that there was a contract in effect. In May and

June 01, seven customers were given special pricing of (il plus Sl which resuits in e
Also, in the month of April, eight other customers were billed a

rate less than the tariff in error.

Part of the formula used by the company to calculate the flow through is the rate per minute for
each customer. Billing less than the tariff would result in a lower per minute rate which
increases the MOU needed to achieve the flow through goal. Billing over the tariff would have
the opposite effect. \L.o_ . ey o~ U ondn Y padd wmeidld ad” wgfes F2
es _"L-:_r“_,\.,L 'p—;‘»rw‘-zzf..\’ ) e e e L

The methodology used by the co is explained in Audf/t Disclosure 1. ,

) . —a -—'.-“'\, (_': &b~ e
¥ iy K WA o / J
/

Coe ek A er? { ; a4 Q ﬂ("
2 . » - L R 0
R R ST [;T) M e Gt bR R L“‘/ - 7 N
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Month Tariff Billed
April 01 0.1465
e April 01 0.1465
gvﬁﬁ v April 01 0.1465
Ly April 01 0.1465
e April 01 0.1465
3@”' s April 01 0.1465
April 01 0.1465
5 April 01 0.1465
April 01 0.1465
April 01 0.1465
April 01 0.1465
April 01 0.1465
April 01 0.1465
April 01 0.1465

COMPANY: WORLDCOM

TITLE: RESULTS OF SAMPLE TESTING
EASYANSWER

PERIOD: APRIL 2001 THROUGH JUNE 2001

DATE: JANUARY 14, 2003

EASYANSWER PRODUCT - SELECTED RANDOMLY 16 CUSTOMER BILLS TO REVIEW
FOR APRIL 01. SELECTED THE SAME CUSTOMERS FOR MAY 01 AND JUNE 01.

Attribute No. 2 - Test of random phone calls on each bill agrees with the original tariff and/or

tariff filed with the Commission.

SPECIAL PRICING CUSTOMERS

There were seven customers who were billed different amounts than the tariffs in effect for all three
months. The company explained that these customers were given a special pricini contract.

We reiuested the contracts for two of the customers. The company stated that

APRIL 01 - MONTH PRIOR TO RATE REDUCTIONS

Sample

Amount Amount |
Differen

MAY 01 AND JUNE 01 - MONTHS SUBSEQUENT TO RATE REDUCTIONS

Amount Amount |
Billed Different

CONFIDENTIAL

Customer Month Tariff
May/June 0.0183
May/June 0.0183
May/June 0.0183
May/June 0.0183
May/June 0.0183
May/June 0.0183
May/June 0.0183

000635
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COMPANY: WORLDCOM

TITLE: RESULTS OF SAMPLE TESTING
EASYANSWER

PERIOD: APRIL 2001 THROUGH JUNE 2001

DATE: JANUARY 14, 2003

CUSTOMERS BILLED LESS THAN TARIFF IN ERROR

There were eight customers billed under tariff in the month of Aprii 01. The company
stated that this was an error. The month of April is the month prior to the tariff
reduction for the flow through ordered by the Commission

Customers Billed Under Tariff in Error

1Sample
|Num Customer Month

Amount Amount
Tariff Bilied Under

Aprit 01
April 01
April 01
April 01
April 01
April 01
Aprii 01
April 01

0.1465
0.1465
0.1465
0.1465
0.1465
0.1465
0.1485
0.1485
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COMPANY: WORLDCOM

TITLE: ANALYSIS OF EASYANSWER SAMPLE
PERIOD: APRIL 01 THROUGH JUNE 01

DATE: JUNE 5, 2002

AUDITOR: RKY

WP NO. 41-6 clu-ww(j
The detail of the sample results are on the next pages. In summary:

Attribute No. 1 - Revenue and minutes of use on the customer bill agrees with the list used to
calculate the revenue and minutes of use for the flow through.

s Vol T 2 Y Ll - ALy wIC CorweT epcacce )

1""‘ L& -—«.{ J (2:)/ \L i

3
b
AV
Attribute No. 2 - Test of random phone calls agrees with the original tariff and/or reduced
tariff filed with the Commission.

VPR S

tfi-6 93  Sample Items 5. 7. 8, 13.3. 4, 13

The customer was billed lower than the tariff at special pricing. Need to select g sample of the
special contract pgicing customers to review the contracts. Select sample iten@b,
and sample item 8 . Obtain contract for April and then for Ma
and June. The bry Nampmd L

In the month of Apgjl, certain customers were billed below tariff. In answer to request no. 31 the
company did not state the reason why or if a special contract was involved. Explain why these
customers were billed below the tariff in April 01. If this was a special contract, provide the

LGP ! Asay? o line

q’—LQT ample Item

In the month of April, in answer to request no. ,2 3 the company stated that it was billing
lower than tariff, plus No discrepancies were found for certain billings.
However, three billings from number were billed @ different amounts. These are
attached. Please explain. In the months of May and June, some billing from tl\m{ifjame number
did not calculate. These are attached, please explain. ‘ti:}-‘z-
4"‘@1 Sample Item 6

In answer to request NO. 5 / fhie company stated that in April the customer was being
billed lower than the tariff of i} Recalculating the bill shows @J#was used for one

call, or another call and or others sampled. See Attached. Please explam
ko Wa spcpne ) - éo&() Lot — C di= b

N Cle u BT b F pTU %ﬁ%mwm {o// 62~
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[k
Sample Item 16 k)x\/ga/\
In answer to request no., 3 [ the company stated that the customer was being billed at

rather than the tariff rate of .1465. Recalculations showed some were billed at- See

attached and please explain. Setond woesnn “‘-’Y" -— /Up ”
/\M&—L.Q‘-ﬁu ioér&_c / :,_/_;.
Sample item 11 K’ii/

s
{_g\g’ )
In answer to request no 5 / , the company stated that it was billing the customer (i)

rather than the tariff of .1465. Recalculatlons showed some were b111ed at .and See
attached and please explain. J2eomd g wia &‘wa Hi-¢
uw&::a,\ﬂ

NM%/W

Attribute No. 3.- All three months of bills were reviewed to determine if there were any
additional unauthorized charges added after the base month.

There do not appear to be extra monthly charges on the customer bills reviewed.

CONFIDENTA i 000628 - ot
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COMPANY: WORLDCOM

TITLE: ATTRIBUTE TEST OF CUSTOMER
BILLS

PERIOD: Fiow Through Period of November 00 through
Februayr 02

DATE: AUGUST 28, 2002

AUDITOR: RKY

WP NO.

Attributes

1. Revenue and minutes of use on customer bill agree with the list used to calculate the fiow through.
2. Test of randon phone calls agrees wtih original tariffand/or reduced tariff filed with the Commission.

3. All three months of bills reviewed to see if there were any additional unauthorized charges added
after the base month. v, T¢ @

EASYANSWER

~ APRILOT MAY 01 JUNEO1
Customer Name :ﬁfno::rt (1) (2) 3) (1) (2) {3) (&) (2) (3)

VL oo L. o
| i \‘@E)L/ ‘/it/tv/” /T‘-/’ li/F
VAT o
M AARAC YRRy
R s ST
MNire/ i v i
"/q:/ﬁl/ ;[/@ 1/‘.1,/ .(r :V:
e e
¥ v T
@ o]
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S DT
8 oo
::L//:o’(tv:L/::‘/':om:[/::L/:J :1/:
oA WV XD
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ATTRIBUTE NO. 2 - Agrees with original tariff and or reduced tariff filed with Commission.

/
weater  sampLe rem o, s -G D

S¢ |
. April - The company said they billed— lower than tariff
MIPY S 0189 - night. Da_a 1687 Ned 1204

Afier recalculations no discrepancies found.

May , June - The company said they billed the tariff amount of .0183,—

R

c’lower than tariff of . 1465, plus spegial pricing of .0294 -day or
FD Nvle

After recalculations no discrepancies found.

v
WP 41-6/8 SAMPLE ITEM NO. 7 -

SP

April - The company said they bille
-.0189 - night.

After recalculations no discrepancies found.

May , June - The company said they billed the tariff amount of .0183, g NGNS

After recalculations no discrepancies found.

v

wpare0  sampLe iTem No. s - RGN
S¥¢

April - The company said they billed ‘ lower than tariff of .1465

After recalculations no discrepancies found.

May , June - The company said they billed the tariff amount of .0183, -

After recalculations no discrepancies found.

%
wp 41610 sampLe imem no. 13 -

SP
April - The company said they billed ‘ower than tariff of .1465_
o NP v 2
“w g

After recalculations no discrepancies found.

May , June - The company said they billed the tariff amount of .0183—

After recalculations no discrepancies found. o ae 514,-'1* %

wpa16n1  sampLe irem No. 1 - (NN W

sP bt

- d they biled @ 1303 N LR
—— April - The company said they billed @ .139 m ( 5
ere billed.
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Business Markets - Florida
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CUSTOMER SERVICE CENTER

5000 TECHNOLOGY DRIVE mo \
b\\bf\bk'
T

WELDON SPRING MO 63304 )
PREVIOUS BALANCE

BILL DATE
ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS
INVOICE NO.
BEGINNING BALANCE

REGION/LOC
NEW USAGE CHARGES
RECURRING CHARGES

NON-RECURRING CHARGES
MINIMUM USAGE SURCHARGE

:'3393400008!
g TERRA FEDERAL EXCISE TAX
80O EAST MAIN ST STATE AND LOCAL TAXES
IMMOKALEE FL 33934 FED, ST & LOCAL SURCHARGES
FED UNIVERSAL SERVICE FEE

SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE DO NOT PAY

NATIONAL CUSTOMER SERVICE 1-B00-226-2626
CREDIT/COLLECTIONS 1-800-336-6078

DETARIFFING INITIATIVES UNDERWAY

A change in federal law requires that U.S. common carriers,

no longer file and waintain tariffs for most of their state-to-
This initiative, known as

2001, for our standard
(Special Customer

including

WorldCom (SM) ,
state and international telecommunications services.
detariffing, is scheduled to take place on July 31,
service offerings. For our non-standard offerings
Arrangements) we currently plan to implement detariffing prior to July 31,
2001. Please be assured there is no immediate impact on WorldCom customers,
and no action is required on your part.

We will continue to keep you informed of developments. Please look for a
more extensive announcement in this space in next month's invoice, when we will
be able to provide additional details and guide you to a website for questions

Thank you for using WorldCom.

WiLkIa ey TYILNIQINOY

and information.
PLEASE DO NOT PAY
o S
TOTAL AMOUNT
INVOICE NO. — DUE ENCLOSED

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

CUSTOMER SERVICE CENTER

5000 TECHNOLOGY DRIVE

WELDON SPRING MO 63304

289000

.zf’

[ 7V AV

MCI WORI!!!!I l!MMUNICATIONS, INC.
PO BOX 96008
CHARLOTTE NC 26296-0008
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05/22/2001 PAG

IMPORTANT UPDATE

RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1

Effective June 1, 2001, base rates for certain products and services
are being adjusted. A 4.9% increase will apply to Advantage Plus I and II,
Bottom Line Business(R) I and II, EasyAnswer (R), InteleNet (R), Total
Solutions (SM), WorldForce(R), WorldMark (R), WorldOne (R}, related
Association products and custom-rate accounts. This affects state-to-state,
calling card and international calls, both outbound and inbound {toll-
free), whether supported by switched or dedicated access service. In
addition, the state-to-state long distance directory assistance suxcharge
will increase to $1.99 per call and the state-to-state calling card
surcharge will increase by 10 cents per call. WorldCowm({SM} provides a wide
array of communications services at very competitive rates, and we continue
to enhance our network technology to meet the growing reguirements of our
customers. We appreciate your business.
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NON-RECURRING C
'3302300009! MINIMUM USAGE SURCHARGE
ALLSTATE TIRE COMPANY INC

THILNICINGI

004000

PO BOX 21348 }

VY

MAIL DROP 54-206D 7l u

TULSA OK 74121-1800 'l,“ W

BILL DATE ’ PREVIOUS BALANCE
ACCOUNT NO.

PAYMENTS RECEIVED THANK YOU

GROUP ACCT NO. ADJUSTMENTS

INVOICE NO.
RE oC BEGINNING BALANCE
NEW USAGE CHARGES
RECURRING CHARGES

FEDERAL EXCISE TAX
2360 SW S6TH AV STATE AND LOCAL TAXES
HOLLYWOOD FL 33023 FED, ST & LOCAL SURCHARGES
FED UNIVERSAL SERVICE FEE
<:-—:> SERVICE CHARGE
f,——i
Lo SUBTOTAL NEW CHARGES
=y
1 -3
. PLEASE PAY THIS AMOUNT
it .
-3 24 HOUR CUSTOMER SERVICE 1-800-264-1000
T CREDIT/COLLECTIONS 1-800-725-2426

GENERATION D SERVICE FROM WORLDCOM

WorldCom(SM) is the premier enabler of e-business for the new e-conomy. We
offer a full range of innovative solutions, from web hosting to global
communications all of which are designed to help your business compete
successfully in the 21st Century. For more information, please contact your
WorldCom Account Manager, or visit us at www.worldcom.com. Not only does our
website reflect our generation d culture, it also provides extensive
information on our e-business offerings. Through our newest Customer Service
link you can learn the answers to hundreds of questions regarding our
e-services and other products. At WorldCom, we're committed to helping your
business stay on the cutting edge of communications technology, and our website
is one more way we deliver. We appreciate your business!

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

ACCQUNT
TOTAL AMOUNT
INVOICE NO. DUE ENCLOSED

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348
MAIL DROP 54-206D
TULSA OK 74121-1800

PO BOX 96022
CHARLOTTE NC 28296-0022

MCI WORLDCOM COMMUNICATIONS,

INC.
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CURRENT ACCOUNT ACTIVITY

LONG DISTANCE USAG

PRODUCT TYPE:
INTRASTATE
INTERSTATE

INTRASTATE DIR ASST

INTERNATION.

PRODUCT TYPE:

INTRALATA

L e INTRASTATE
> INTERSTATE
-
- TOTAL LONG DISTANCE USAGE:
— & 3
O"‘- TOTAL PAYPHONE SURCHARGE:

E" W 3 TOTAL USAGE CHARGES:

-l
~——J RECURRING CHARGES:
LONG DISTANCE SERVICE:
BILL SUMMARY CHARGE

CAC FOR: 4 LINE—
TOTAL RECURRING CHARGES:

TAXES, GOVERNMENT FEES AND OTHER CHARGES:

FEDERAL, STATE & LOCAL SURCHARGES
STATE & LOCAL TAXES
FEDERAL EXCISE TAX

Q
8 FEDERAL UNIVERSAL SERVICE FEE
«J
Q
frd

TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:

TOTAL CURRENT CHARGES

* PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.
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PAGE

IMPORTANT UPDATE

PLEASE SHARE THIS IMPORTANT NOTICE
WITH YOUR COMPANY'S MANAGEMENTI

DETARIFFING INITIATIVES UNDERWAY

A change in federal law requires that U.S. common carriers, including
WorldCom(SM), no longer file and maintrain tariffs for most of their state-
to-state and international telecommunications services. This initiative,
known as detariffing, is scheduled to take place on July 31, 2001, for our
standard service offerings. For our non-standard offerings {Special
Customer Arrangements) we currently plan to implement detariffing prior to
July 31, 2001. Please be assured there is no immediate impact on WorldCom
customers, and no action is required on your part.

We will continue to keep you informed of developments. Please look for
a more extensive announcement in this space in next month's invoice, when
we will be able to provide additional details and guide you to a website
for questions and information. Thank you for using WorldCom.

NEW TRS DIALING CODE MAY REQUIRE CHANGES TO PBX EQUIPMENT
BEFORE OCTOBER 1

By October 1, 2001, the Federal Communications Commission (FCC)}
requires all telecommunications companies to provide three-digit 711
dialing to enable customers to access Telecommunications Relay Service
(TRS) . This enhancement will allow customers to dial 711 for TRS assistance
from any wireless or wireline phone, including all public phones, anywhere
in the United States. There is no charge for dialing 711, although once
the caller connects with the called party the caller will incur local and
long distance charges according to their calling plan or other billing
option they may choose.

TRS provides a communications link between people with hearing or
speech disabilities using text telephones (TTY) and people who use voice
telephones. TRS service allows either the TTY user or the voice phone user
to initiate the 711 call to reach a TRS center. A communications assistant
at the center then sets up a connection between the TTY user and the phone
user and "relays" the discussion by typing in the voice conversation, and
speaking the text message. All calls are handled with complete privacy.
Although TRS centers will still be accessible using existing toll-free
numbers, implementation of 711 dialing nationwide will make it easier to
use TRS, especially for those who travel. (Note: The TRS 711 access code
should not be confused with the universal 911 emergency number or 411
directory assistance number.)

If you have PBX equipment, it may be necessary to reprogram or make
changes to that equipment to allow for 711 dialing. Please contact your
equipment vendor if you need assistance. And remember, customers will be
able to use the new 711 code beginning October 1, 2001.

TO OQUR CUSTOMERS WITH WORLDCOM PAGING SERVICES

The enclosed invoice may reflect charges for paging service that
was provided to you but which was not previously billed. This was the
result of a billing oversight that we recently identified and have now
corrected. Please be assured that these charges are valid and do not
duplicate any charges which have already been billed to you. We apologize
for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed
on the first page of this invoice.

13



05/ PAGE 14
IMPORTANT UPDATE

TO OUR CUSTOMERS WHO RENT EQUIPMENT FROM WORLDCOM

Effective June 1, 2001, the rental rates for customer premise equipment
rented from WorldCom will increase by approximately 5%. Examples of
customer premise equipment include data service units (DSU), channel banks,
and related voice/data cards among many others. WorldCom provides a wide
array of reliable communications services and eguipment at very competitive
rates, and we continue to enhance our network technology and service
offerings to meet the growing requirements of our customers. We appreciate
your business.

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE
If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. Billing-related questions should
be directed to the Customer Service number printed on the front page of
this invoice. Thank you for using WorldCom{SM} Wireless Internet Service.
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CUSTOMER SERVICE CENTER
5000 TECHNOLOGY DRIVE
WELDON SPRING MO 63304

BILL DATE

ACCOUNT NO.
GROUP ACCT NO.

ACCOUNT

INVOICE NO.

PLEASE MAIL CORRESPONDENCE TO:

WORLDCOM

CUSTOMER SERVICE CENTER
5000 TECHNOLOGY DRIVE
WELDON SPRING MO 63304

—
a—

PREVIOUS BALANCE

ADJUSTMENTS

BEGINNING BALANCE
NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES

MINIMUM USAGE SURCHARGE

FEDERAL EXCISE TAX

STATE AND LOCAL TAXES

FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

NATIONAL CUSTOMER SERVICE 1-800-226-2626
CREDIT/COLLECTIONS 1-800-336-6078

HOST YOUR E-BUSINESS WITH WORLDCOM WEB SOLUTIONS!
For individuals and small businesses looking for an entry-level, self-
service hosting solution, WorldCom{SM)

PAYMENTS RECEIVED THANK YOU

Web Solutions provides an affordable web

PO BOX 96008
CHARLOTTE NC

\
~ Uy

presence with quick-to-market implementation and simple account maintenance.
To learn how Web Solutions can work for you, please visit the Web Solutions web
site at www.wcomhosting.com or call the Web Solutions toll-free number at

B66 831-0325 and press 1 to speak with a Sales professional. Sign up today!

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

TOTAL
DUE

AMOUNT

UNICATIONS,

28296-0008

ENCLOSED

INC.
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PO BOX 21348 T /
MAIL DROP 54-206D G
TULSA OK 74121-1800

BILL DATE PREVIOUS BALANCE
ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS

INVOICE NO.

BEGINNING BALANCE
NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING (]
MINIMUM USAGE SURCHARGE
FEDERAL EXCISE TAX
STATE AND LOCAL TAXE
FED, ST & LOCAL SURCHARGES
FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

HOST YOUR E-BUSINESS WITH WORLDCOM WEB SOLUTIONS!
For individuals and small businesses looking for an entry-level, self-

i, Service hosting solution, WorldCom(SM) Web Solutions provides an affordable web
J‘presence with quick-to-market implementation and simple account maintenance.
s::tTo learn how Web Solutions can work for you, please visit the Web Solutions web
;".;j! site at www.wcomhosting.com or call the Web Solutions toll-free number at
Q;:;BGG 831-0325 and press 1 to speak with a Sales professicnal. Sign up today!

~
[
c” PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT
ACCOUNT
TOTAL AMOUNT
INVOICE NO. DUE ENCLOSED

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D

TULSA OK 74121-1800

BOX 960

CHARLOTTE NC 28296-0022
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06/18/2001 PAGi ii

IMPORTANT UPDATE

RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1

Effective June 1, 2001, base rates for certain products and services
are being adjusted. A 4.9% increase will apply to Advantage Plus I and II,
Bottom Line Business(R) I and 1I, EasyAnswer(R), InteleNet(R), Total
Solutions (SM), WorldForce{R), WorldMark{R), WorldOne(R), related
Association products and custom-rate accounts. This affects state-to-state,
calling card and international calls, both outbound and inbound {toll-
free), whether supported by switched or dedicated access service. In
addition, the state-to-state long distance directory assistance surcharge
will increase to $1.99 per call and the state-to-state calling card
surcharge will increase by 10 cents per call. WorldCom(SM) provides a wide
array of communications services at very competitive rates, and we continue
to enhance our network technology to meet the growing requirements of our
customers.

TO OUR LOCAL SERVICE CUSTOMERS
Effective with this invoice, changes have been implemented to business
multi-line Federal Subscriber Line Charges. The multi-line Federal
Subscriber Line Charge appears in the Monthly Recurring Charges section of
your invoice as a combined line item titled Subscriber Line / LNP Charges.

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE
If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. Billing-related questions should
be directed to the Customer Service number printed on the front page of
this invoice. Thank you for using WorldCom Wireless Internet Service.
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EASYANSWER -
The company explained the customers are billed per the tariff and also a (ti amount

v based on special pricing terms per contract. The special pricing used is
‘)é///\ No differences were found when calculating the amounts for May and June 01.
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Request # 19

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

)
COUNT NUMBER

Attached are excerpts from the May and June 01 customer bills.

1. What rates are being used from May 1 forward?
May 01 rates are using tariff with effective date May 1, 2001.
2 & 3. (2) How do these rates reconcile with the May 1, 2001 tariff filed with the

Commission? (3) Please recalculate the underlined items and reconcile with the tariff
filed with the Commission?

Invoice Rates pg 7 & 8

S =—=———
S ———
D —
S —
S ——

4. If these customers are not billed the May 1, 2001 tariff, please explain why.

Customers have special pricing terms per contract that are in addition to tariff.

GONFIDENTIAL

Y%
9/26/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service / /
Commision\sample 5-Req. 19a.doc ' 1 ?
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Request # 19

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

LE ITEM NO 5

Attached are excerpts from the May and June 01 customer bills.

1. What rates are being used from May 1 forward?
2. How do these rates reconcile with the May 1, 2001 tariff filed with the Commission?

3. Please recalculate the underlined items and reconcile with the tariff filed with the
Commission?

4. If these customers are not billed the May 1, 2001 tariff, please explain why.

Same computations apply as in #17 & 18 with exact same special pricing terms.

g

9/19/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service
Commision\sample 5-Req. 19.doc
000801
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MCI WoridCom

Verify Compliance with Orders
Audit: #02-149-4-2  Undocketed

TYE: 2001

REQUEST NO.

Please answer the following questions regarding the sample

e EA H#S

/5

customer bills for ¥Woridene-Product provided to us.

REQUEST NO 19

CASH A NS‘\&)@'\

SAMPLE ITEM NO §

CCOUNT]

Attached are excerpts from the May and June01 customer bilis.
1. What rates are being used from May 1 forward?

2. How do these rates reconcile with the 5/1/01 tariff filed with the Commission?
3. Please reclaculate the underlined items and reconcile with the tariff filed

with the Commission?

4. |f these customers are not billed the 5/1/01 tariff, please explain why.

CONFIDENTIAL

)

VPN T T
(/Om iDEN | u"\l
000803
B
Ul
~2rl |
NN 1




TULSA OK 74121-1800

20 BOX 21348 g/
MAIL DROP 54-206D 4[La G ’
J

PREVIOUS BALANCE

BILL DATE
ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS

INVOICE NO.
REGION/LOC

BEGINNING BALANCE
NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES

MINIMUM USAGE SURCHARGE

:;——_ FEDERAL EXCISE TAX
| B | STATE AND LOCAL TAXES
[E— FED, ST & LOCAL SURCHARGES
| —-_— FED UNIVERSAL SERVICE FEE
B | SERVICE CHARGE
l SUBTOTAL NEW CHARGES
—
PLEASE PAY THIS AMOUNT
24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426
O GENERATION D SERVICE FROM WORLDCOM
O WorldCom{SM) is the premier enabler of e-business for the new e-conomy. We
offer a full range of innovative solutions, from web hosting to global
@ communications ... all of which are designed to help your business compete
O successfully in the 21st Century. For more information, please contact your
Fe WorldCom Account Manager, or visit us at www.worldcom.com. Not only does our
website reflect our generation d culture, it also provides extensive
information on our e-business offerings. Through our newest Customer Service
A%t% link you can learn the answers to hundreds of questions regarding our
At WorldCom, we're committed to helping your

oy e-services and other products.

business stay on the cutting edge of communications technology, and our website

fa
“‘a is one more way we deliver. We appreciate your business!

b
,‘m PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT
o3 ACCOUNT
Iy TOTAL AMOUNT
ol 4 INVOICE NO. DUE ENCLOSED
e
- PLEASE MAIL CORRESPONDENCE TO:
b WORLDCOM
"
- PO BOX 21348
v MATL DROP 54-206D

TULSA OK 74121-1800

12829600229!

MCI WORLDCOM COMMUNICATIONS, INC.
PO BOX 96022

CHARLOTTE NC 28296-0022




05/16/2 PAGE I.

CURRENT ACCOUNT ACTIVITY

LONG DISTANCE USAGE CHARGES:
PRODUCT TYPE: 58 - EASYANSWER1 SW 800
INTRALATA
INTRASTATE
INTERSTATE

TOTAL LONG DISTANCE USAGE:
TOTAL USAGE CHARGES:
RECURRING CHARGES:

LONG DISTANCE SERVICE:
BILL SUMMARY CHARGE

TOTAL RECURRING CHARGES:

TAXES, GOVERNMENT FEES AND OTHER CHARGES:
FEDERAL, STATE & LOCAL SURCHARGES
STATE & LOCAL TAXES
FEDERAL EXCISE TAX
FEDERAL UNIVERSAL SERVICE FEE

TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:

TOTAL CURRENT CHARGES

® PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT

8 TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.
(g
(0 4]
QO
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N
&
e -
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IMPORTANT UPDATE

PLEASE SHARE THIS IMPORTANT NOTICE
WITH YOUR COMPANY'S MANAGEMENT!

DETARIFFING INITIATIVES UNDERWAY

A change in federal law requires that U.S. common carriers, including
WorldCom(SM)}, no longer file and maintain tariffs for most of their state-
to-state and international telecommunications services. This initiative,
known ag detariffing, is scheduled to take place on July 31, 2001, for our
standard service offerings. For our non-standard offerings (Special
Customer Arrangements) we currently plan to implement detariffing prior to
July 31, 2001. Please be assured there is no immediate impact on WorldCom
customers, and no action is required on your part.

We will continue to keep you informed of developments. Please look for
a more extensive announcement in this space in next month's invoice, when
we will be able to provide additional details and guide you to a website
for questions and information. Thank you for using WorldCom.

NEW TRS DIALING CODE MAY REQUIRE CHANGES TO PBX EQUIPMENT
BEFORE OCTOBER 1

By October 1, 2001, the Federal Communications Commission (FCC)
requires all telecommunications companies to provide three-digit 711
dialing to enable customers to access Telecommunications Relay Service
(TRS) . This enhancement will allow customers to dial 711 for TRS assistance
from any wireless or wireline phone, including all public phones, anywhere
in the United States. There is no charge for dialing 711, although once
the caller connects with the called party the caller will incur local and
long distance charges according to their calling plan or other billing
option they may choose.

TRS provides a communications link between people with hearing or
speech disabilities using text telephones (TTY) and people who use voice
telephones. TRS service allows either the TTY user or the voice phone user
to initiate the 711 call to reach a TRS center. A communications assistant
at the center then sets up a connection between the TTY user and the phone
user and "relays" the discussion by typing in the voice conversation, and
speaking the text message. All calls are handled with complete privacy.
Although TRS centers will still be accessible using existing toll-free
numbers, implementation of 711 dialing nationwide will make it easier to
use TRS, especially for those who travel. (Note: The TRS 711 access code
should not be confused with the universal 911 emergency number or 411
directory assistance number.) .

If you have PBX equipment, it may be necessary to reprogram or make
changes to that equipment to allow for 711 dialing. Please contact your
equipment vendor if you need assistance. And remember, customers will be
able to use the new 711 code beginning October 1, 2001.

TO OUR CUSTOMERS WITH WORLDCOM PAGING SERVICES

The enclosed invoice may reflect charges for paging service that
was provided to you but which was not previously billed. This was the
result of a billing oversight that we recently identified and have now
corrected. Please be assured that these charges are valid and do not
duplicate any charges which have already been billed to you. We apologize
for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed
on the first page of this invoice.



05/16/2001

b18000

PAGE

IMPORTANT UPDATE

TO OUR CUSTOMERS WHO RENT EQUIPMENT FROM WORLDCOM

Effective June 1, 2001, the rental rates for customer premise equipment
rented from WorldCom will increase by approximately 5%. Examples of
customer premise equipment include data service units (DSU), channel banks,
and related voice/data cards among many others. WorldCom provides a wide
array of reliable communications services and equipment at very competitive
rates, and we continue to enhance our network technology and service
offerings to meet the growing requirements of our customers. We appreciate

your business.
TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE
If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. Billing-related guestions should
be directed to the Customer Service number printed on the front page of
this invoice. Thank you for using WorldCom(SM) Wireless Internet Service.

10
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PU BUXK 21348
MAIL DROP 54-206D
TULSA OK 74121-1800

BILL DATE PREV1UUS BALANCE
ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS

—

INVOICE NO.

\2

BEGINNLNG BALANCE
NEW USAGE CHARGES
RECURRING CHARGES
NOUN-RECURRLNG UHARGE
MINIMUM USAGE SURCHARGE

FEDERAL EXULSE TAX
STATE AND LOCAL TAXES
FED, ST & LUOCAL SURCHARGES
FED UNIVERSAL SERVICE FEE

SERVIUE UHAKGE

SUBTUTAL NEW CHARGES

PLEASE PAY TH1S AMOUNT

24 HOUR CUSTUMER SERVICE 1-BUU-Zb4-100U
CREDIT/COLLECTIONS 1-800-725-2426

HOST YOUR E-BUSINESS WITH WURLDCOM WEB SOLUTLIUNS!
For individuals and small businesses looking tor an entry-level, selt-
service hosting solution, WorldCom(SM) Web Solutions provides an affordable

presence with quick-to-market implementation and simple account maintenance.

To learn how Web Solutions can work for you, please visit the Web Solutions
site at www.wcomhosting.com or call the Web Solutions toll-free number at

866 831-0325 and press 1 to speak with a Sales professional. Sign up todayl!

PLEASE RETURN THIS PORTIUN UPUN KECELPT 1TU ENSURE PROPER CREDIT

ACCOUNT
TOTAL

INVOICE NO. DUE

PLEASE MAIL COURRESPUNDENUE TOU:
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D

TULSA OK 74121-18B00

web

web

AMUUNT
ENCLOSED

OMMUNICATIONS, INC.

PO BOX YbUZLZ
CHARLOTTE NC 28296-0022

7.

e
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06/18/2001

LONG DISTANCE USAGE CHARGES:
PRODUCT TYPE: 58 - EASYANSWER1 SW 800
INTRALATA
INTRASTATE
INTERSTATE

CURRENT ACCOUNT ACTIVITY

TOTAL LONG DISTANCE USAGE: *°
TOTAL PAYPHONE SURCHARGE:
TOTAL USAGE CHARGES:
RECURRING CHARGES:
LONG DISTANCE SERVICE:
BILL SUMMARY CHARGE

TOTAL RECURRING CHARGES:

TAXES, GOVERNMENT FEES AND OTHER CHARGES:
FEDERAL, STATE & LOCAL SURCHARGES
STATE & LOCAL TAXES
FEDERAL EXCISE TAX
FEDERAL UNIVERSAL SERVICE FEE

TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:

TOTAL CURRENT CHARGES

®* PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.
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IMPORTANT UPDATE

RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1

Effective June 1, 2001, base rates for certain products and services
are being adjusted. A 4.9% increase will apply to Advantage Plus I and ITI,
Bottom Line Business(R) I and II, EasyAnswer(R), InteleNet(R), Total
Solutjons (SM), WorldForce(R), WorldMark(R), WorldOne(R), related
Association products and custom-rate accounts. This affects state-to-state,
calling card and international calls, both outbound and inbound (toll-
free), whether supported by switched or dedicated access service. In
addition, the state-to-state long distance directory assistance surcharge
will increase to $1.99 per call and the state-to-state calling card
surcharge will increase by 10 cents per call. WorldCom(SM) provides a wide
array of communications services at very competitive rates, and we continue
to enhance our network technology to meet the growing requirements of our
customers.

TO OUR LOCAL SERVICE CUSTOMERS
Effective with thig invoice, changes have been implemented to business
multi-line Federal Subscriber Line Charges. The multi-line Federal
Subscriber Line Charge appears in the Monthly Recurring Charges section of
your invoice as a combined line item titled Subscriber Line / LNP Charges.

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE
If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. Billing-related questions should
be directed to the Customer Service number printed on the front page of
this invoice. Thank you for using WorldCom Wireless Internet Service.

10
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PO BOX 21348
MAIL DROP 54-206D
TULSA OK 74121-1800

BILL DATE PREVIOUS BALANCE

ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS

IRVOICE NO.

REGION/LOC BEGINNING BALANCE

NEW USAGE CHARGES
RECURRING CHARGES

NON-RECURRING CHARGES
MINIMUM USAGE SURCHARGE
FEDERAL EXCISE TAX

STATE AND LOCAL TAXES

FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

SUBTOTAL NEW CHARGES

LALEIELON

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-B00-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

Q
Q
-
@
&
@

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE

If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. As always, for billing-related
guestions please call the toll-free Customer Service number printed on the
front page of this invoice. Thank you for using WorldCom Wireless Internet
Service.

Find out more about all the generation d services WorldCom offers,
including Web Hosting, IP VPN and more, by visiting us at www.worldcom.com.
We appreciate your business!

ANGD

o
.x‘h' : PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT
[ | ACCOUNT
"*i INVOICE NO. DUE ENCLOSED
*- w0
e PLEASE MAIL CORRESPONDENCE TO:
g
. WORLDCOM
‘uﬂ.

PO BOX 21348
MAIL DROP 54-206D
TULSA OK 74121-1800

MCI WORLDCOM COMMUNICATIONS, INC.
PO BOX 96022
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PAGE

IMPORTANT UPDATE

TO OUR CUSTOMERS WITH WORLDCOM PAGING SERVICES

The enclosed April invoice may reflect charges for paging service that
was provided to you but which was not previously billed. This was the
result of a billing oversight that we recently identified and have now
corrected. Please be assured that these charges are valid and do not
duplicate any charges which have already been billed to you. We apologize
for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed
on the first page of this invoice. We appreciate your business.

TO OUR FLORIDA CUSTOMERS: NEW 386 AREA CODE

Effective March 9, 2001, the 407 area code in Florida is being split
into two area codes: 407 and a new 386 area code. On this date, a "get
acquainted” period went into effect during which callers can use either
area code when dialing. Then, beginning November 5, 2001, calls to the
following telephone exchanges will be required to use the new 386 area
code: 232, 259, 516, 574, 575, 601, 66B, 731, 742, 753, 845, 860, 910, 968,
and 969. Calls that were local calls before the area code change are still
local calls and are billed as local calls, even though they may require 10-
digit dialing (area code plus 7-digit phone number) after November 5.
Please notify family, friends and business associates of your new area
code, make sure that any materials printed with your number include the
proper area code, and reprogram speed-dial features, faxes, modems and
other auto-dialers to reflect the new area code and 10-digit dialing
requirement at the appropriate time.
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Request # 20

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

. Thal ((,,pu/\o.x\(@t@ ard -
/
OUNT NUMBE dotatiee e (‘

ane ! ’ N
Attached are excerpts from the May and June 01 customer bills. & _f,”)é e
u o N
v N
1. What rates are being used from May 1 forward? N ) Q

May 01 rates are using tariff with effective date May 1, 2001.

2 & 3. (2) How do these rates reconcile with the May 1, 2001 tariff filed with the
Commission? (3) Please recalculate the underlined items and reconcile with the tariff
filed with the Commission?

4. If these customers are not billed the May 1, 2001 tariff, please explain why.

Customers have special pricing terms per contract~

9/26/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service \X
Commision\sample 7-Req. 20a.doc <
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Request # 20

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

Attached are excerpts from the May and June 01 customer bills.
1. What rates are being used from May 1 forward?
2. How do these rates reconcile with the May 1, 2001 tariff filed with the Commission?

3. Please recalculate the underlined items and reconcile with the tariff filed with the
Commission?

4. If these customers are not billed the May 1, 2001 tariff, please explain why.

Same computations apply as in #17, 18, & 19 with exact same special pricing terms.

CONFIDENTI ¥

9/19/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service /}/
Commision\sample 7-Req. 20.doc 000841 Q
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ith Orders
Venfy Comphano-e w Undocketed

REQUEST NO. OZ-Q

Please answer the following questions regarding the sample
customer bills for Wesinl@ne Product provided to us.
A )\/R MU
REQUEST NO 20
SAMPLE ITEM NO 7

ACCOUN

Attached are excerpts from the May and June01 customer bills.

1. What rates are being used from May 1 forward?

2. How do these rates reconcile with the 5/1/01 tariff filed with the Commission?
3. Please reclaculate the underlined items and reconcile with the tariff filed

with the Commission?

4. If these customers are not billed the 5/1/01 tariff, please explaln why.

NI CONFIDENTIAL
CC {DEIH L 000843
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PO BOX 21348 :
MAIL DROP 54-206D M O,
TULSA OK 74121-1800 z}

PREVIOUS BALANCE

BILL DATE
ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT N ADJUSTMENTS

INVOICE NO.
BEGINNING BALANCE

NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES
133182000031 MINIMUM USAGE SURCHARGE
CEMENT DISPATCHER CENTRAL FEDERAL EXCISE TAX
1200 NW 137TH AVE STATE AND LOCAL TAXES
MIAMI FL 33182 FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

SUBTOTAL NEW CHARGES

THILNGQING]

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

DETARIFFING INITIATIVES UNDERWAY

A change in federal law requires that U.S. common carriers, including
WorldCom(SM), no longer file and maintain tariffs for most of their state-to-
state and international telecommunications services. This initiative, known as
detariffing, is scheduled to take place on July 31, 2001, for our standard
service offerings. For our non-standard offerings (Special Customer
Arrangements) we currently plan to implement detariffing prior to July 31,
2001. Please be assured there is no immediate impact on WorldCom customers,
and no action is required on your part.

We will continue to keep you informed of developments. Please look for a
more extensive announcement in this space in next month's invoice, when we will
be able to provide additional details and guide you to a website for gquestions
and information. Thank you for using WorldCom.

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

ACCOUNT
TOTAL AMOUNT
INVOICE NO. DUE ) ENCLOSED

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D

TULSA OK 74121-1800

M!l WORLDCOM COMMUNICATIONS, INC.
PO BOX 96022
CHARLOTTE NC 28296-0022

b1S000
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CURRENT ACCOUNT ACTIVITY

LONG DISTANCE USAGE CHARGES:
PRODUCT TYPE: 58 - EASYANSWER1 SW 800

INTRALATA
INTRASTATE
INTERSTATE

179 INTELENET SW OUT MTM MINIMUM USAGE

TOTAL LONG DISTANCE USAGE:
TOTAL USAGE CHARGES:

RECURRING CHARGES:
LONG DISTANCE SERVICE:
BILL SUMMARY CHARGE

TOTAL RECURRING CHARGES:

TN3NLNAN

TAXES, GOVERNMENT FEES AND OTHER CHARGES:
FEDERAL, STATE & LOCAL SURCHARGES
STATE & LOCAL TAXES
FEDERAL EXCISE TAX
FEDERAL UNIVERSAL SERVICE FEE

Y

TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:
TOTAL CURRENT CHARGES

® PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.

SY8000

PAGE
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RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1

Effective June 1, 2001, base rates for certain products and services
are being adjusted. A 4.9% increase will apply to Advantage Plus I and ITI,
Bottom Line Business(R) I and 11, EasyAnswer{(R), InteleNet (R}, Total
Solutions(SM), WorldForce(R), WorldMark(R), WorldOne(R}, related
Association products and custom-rate accounts. This affects state-to-state,
calling card and international calls, both outbound and inbound (toll-
free), whether supported by switched or dedicated access service. In
addition, the state-to-state long distance directory assistance surcharge
will increase to $1.99 per call and the state-to-state calling card
surcharge will increase by 10 cents per call. WorldCom(SM} provides a wide
array of communications services at very competitive rates, and we continue
to enhance our network technology to meet the growing requirements of our

customers. We appreciate your business.
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BILL DATE PREVIOUS BALANCE

ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS

INVOICE NO.

REGION/LOC BEGINNING BALANCE

NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-B00-725-2426

HOST YOUR E-BUSINESS WITH WORLDCOM WEB SOLUTIONS!

For individuals and small businesses looking for an entry-level, self-
service hosting solution, WorldCom{SM) Web Solutions provides an affordable web
presence with quick-to-market implementation and simple account maintenance.

To learn how Web Solutions can work for you, please visit the Web Solutions web
site at www.wcomhosting.com or call the Web Solutions toll-free number at
866 831-0325 and press 1 to speak with a Sales professional. Sign up today!

PLEASE RETURN THI1S PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

ACCOUNT
TOTAL AMOUNT
INVOICE NO. DUE ENCLOSED

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D

TULSA OK 74121-1800

!Ill HORLD!!! COMMUNICATIONS, INC.

PO BOX 96022
CHARLOTTE NC 28296-0022
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CURRENT ACCOUNT ACTIVITY

LONG DISTANCE USAGE CHARGES:
PRODUCT TYPE: 58 - EASYANSWER1 SW 800
INTRALATA
INTRASTATE
INTERSTATE
179 INTELENET SW OUT MTM MINIMUM USAGE

TOTAL LONG DISTANCE USAGE:
TOTAL USAGE CHARGES:
RECURRING CHARGES:
LONG DISTANCE SERVICE:
BILL SUMMARY CHARGE
TOTAL RECURRING CHARGES:
SERVICE CHARGE
TAXES, GOVERNMENT FEES AND OTHER CHARGES:
FEDERAL, STATE & LOCAL SURCHARGES
STATE & LOCAL TAXES
FEDERAL EXCISE TAX
FEDERAL UNIVERSAL SERVICE FEE

TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:

TOTAL CURRENT CHARGES

* PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.

658000
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IMPORTANT UPDATE

AN IMPORTANT MESSAGE TO OUR CUSTOMERS REGARDING DETARIFFING

Certain changes are taking place in the regulatory arena that affect how
" telecommunications companies contract with their customers. This notice
iy explains those changes. No action is required on your part. The Federal
Communications Commission ("FCC") is requiring U.S. long distance
companies, including thoge in the WorldCom{SM) family, to cease filing and
maintaining tariffs for their state-to-state and international
telecommunications services ("detariffing®). Historically, tariffs have
served to create binding rights and obligations between companies and their
customers for telecommunications services.

- To comply, WorldCom intends to cancel its FCC state-to-state and

" international tariffs on July 31, 2001. Beginning August 1, 2001, our
contractual relationship with you will no longer rely upon these FCC
tariffs. In-state services, however, will continue to be governed by state
tariffs, where applicable.

All of our customers currently receive service through our tariffs or
through agreements that incorporate our tariffs by referemce. If you have a
signed contract or term plan agreement with WorldCom, your written
agreement will continue to apply until expiration. You will continue to
receive service for the remainder of your contract term according to your
agreement, which includes applicable product descriptions, definitions,
terms and conditions, and pricing in the FCC tariffs in effect at the time
of detariffing. The relevant sections of WorldCom's final FCC tariffs will
become part of your service agreement and will be placed in a "Service
Publication and Price Guide" ("Guide"). The Guide will be available to you
twenty-four hours a day, every day on our website at www.worldcom.com.

CONTINUED:
AN IMPORTANT MESSAGE TO OUR CUSTOMERS REGARDING DETARIFFING

If you do not have a signed contract or otherwise receive service under
WorldCom's general tariffs, beginning August 1, 2001 you will receive
service pursuant to WorldCom's Standard Business Agreement (which can be
found at www.worldcom.com) and the underlying Guide. Your continued use of
the service constitutes acceptance of the rates, terms and conditions
contained in the Guide.

WorldCom may modify the rates, terms and conditions in the Guide from
time to time. Changes to the Guide will become effective the first day of
the calendar month following the date they are posted in the Guide, but no
changes will be effective on less than 15 days website notice. Unless your
agreement expressly provides to the contrary, these changes will be binding
on you.

It is our intention to implement this transition in a way that minimizes
confusion, and continues our valued relationship with you without
disruption. This transition will not affect our obligations to you, and
does not change your obligations to us under our agreement. Again, no
action is necessary on your part. If you have any questions, please refer
to the Guide and to the "Frequently Asked Questions" now available on our
website at www.worldcom.com, or contact your WorldCom account
representative or customer service. We look forward to continuing to serve
your telecommunications and e-business needs.

£48000
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PO BOX 21348
MAIL DROP 54-206D
TULSA OK 74121-1800

PREVIOUS BALANCE

[N3014N0

BILL DATE
ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS
INVOICE NO.
REGION/LOC BEGINNING BALANCE
NEW USAGE CHARGES

RECURRING CHARGES
NON-RECURRING CHARGES

L INIMUM USAGE SURCHARGE -
FEDERAL EXCISE TAX
) STATE AND LOCAL TAXES
FED, ST & LOCAL SURCHARGES
FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-B800-725-2426

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE
1f you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. As always, for billing-related
questions please call the toll-free Customer Service number printed on the
front page of this invoice. Thank you for using WorldCom Wireless Internet

Service.
Find out more about all the generation d services WorldCom offers,

including Web Hosting, IP VPN and more, by visiting us at www.worldcom.com.

We appreciate your business!
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PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

ACCOUNT
AMOUNT

TOTAL
INVOQICE NQ. DUE ENCLOSED

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 212348

MAIL DROP 54-206D

TULSA OK 74121-1800
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04/24/2001 -
IMPORTANT UPDATE

TO OUR CUSTOMERS WITH WORLDCOM PAGING SERVICES

The enclosed April invoice may reflect charges for paging service that
was provided to you but which was not previously billed. This was the
result of a billing oversight that we recently identified and have now
corrected. Please be assured that these charges are valid and do not
duplicate any charges which have already been billed to you. We apologize
for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed
on the first page of this invoice. We appreciate youxr business.

TO OUR FLORIDA CUSTOMERS: NEW 386 AREA CODE

Effective March 9, 2001, the 407 area code in Florida is being split
into two area codes: 407 and a new 386 area code. On this date, a "get
acquainted” period went into effect during which callers can use either
area code when dialing. Then, beginning November 5, 2001, calls to the
following telephone exchanges will be required to use the new 386 area
code: 232, 259, 516, 574, 575, €01, 668, 731, 742, 753, 845, 860, 910, 968,
and 96%. Calls that were local calls before the area code change are still
local calls and are billed as local calls, even though they may require 10-
digit dialing {area code plus 7-digit phone number) after November 5.
Please notify family, friends and business associates of your new area
code, make sure that any materials printed with your number include the
proper area code, and reprogram speed-dial features, faxes, modems and
other autco-dialers to reflect the new area code and 10-digit dialing

requirement at the appropriate time.

13
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Request # 21

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

Towr relolediccs awr o

SAMPLE ITEM NO 8

ACCOUNT NUMBE y p
Tie (DwdalwE

Attached are excerpts from the May and June 01 customer bills. gl of Ld! e U,’_ﬁ

-1 5-(
2

1. What rates are being used from May 1 forward? !

May 01 rates are using tariff with effective date May 1, 2001.
2 & 3. (2) How do these rates reconcile with the May 1, 2001 tariff filed with the
Commission? (3) Please recalculate the underlined items and reconcile with the tariff

filed with the Commission?

Invoice Rates pg 7 & 8

4. If these customers are not billed the May 1, 2001 tariff, please explain why.

Customers have special pricing terms per contract that are in addition to tariff.

9/26/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service - A
Commision\sample 8-Req. 21a.doc 000891

éf"‘lqﬁ’,'?."'«‘m,'f"nyumy; e
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Request # 21

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us. '

SAMPLE ITEM NO 8
ACCOUNT NUMBE
Attached are excerpts from the May and June 01 customer bills.
1. What rates are being used from May 1 forward?
2. How do these rates reconcile with the May 1, 2001 tariff filed with the Commission?

3. Please recalculate the underlined items and reconcile with the tariff filed with the
Commission?

4. 1f these customers are not billed the May 1, 2001 tariff, please explain why.

Same computations apply as in #17, 18, 19, & 20 with exact same special pricing terms.

CANTINENTIA \Vv
R Y OA

000832 () >

9/19/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service O\
Commision\sample 8-Req. 21.doc



MCI WorldCom
Verify Compliance with Orders
Audit: #02-149-4-2  Undocketed

TYE: 2001 N ‘
e EA 1% =,
i
|
|
T T r |
|
|
|
J
L ‘
1
1
i
| L2
INTEGRITY BUSINESS FORMS. INC (857’\ 698-2626 FAX {B47) 698-4608 OC,OS 1? '3 q’ T "
N




Nl
" MCI WorldCom ( ?’
h oo " Undocketed
: - #02-149-4-
e (A3

Title: EA & i/ 9 4)!1"{61/

REQUEST NO. 02/

Please answer the following questions regarding the sample

customer bills for W e Product provided to us.
ASYANSIW R .
REQUEST NO 21

ITEM NO 8

Attached are excerpts from the May and June01 customer bills.

1. What rates are being used from May 1 forward?

2. How do these rates reconcile with the 5/1/01 tariff filed with the Commission?
3. Please reclaculate the underlined items and reconcile with the tariff filed

with the Commission?

4. If these customers are not billed the 5/1/01 tariff, please explain why.
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BILL DATE PREVIOUS BALANCE

ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS

INVOICE NO.

REGION/LOC

NON-RECURRING C;
IMUM USAGE SURCHARGE %
FEDERAL EXCISE TAX
STATE AND LOCAL TAXES
FED, ST & LOCAL SURCHARGES
p FED UNIVERSAL SERVICE FEE

TLNIQIAR0D WILNIUI2vY

S68000

BEGINNING BALANCE
NEW USAGE CHARGES
RECURRING CHARGES

SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

GENERATION D SERVICE FROM WORLDCOM

WorldCom(SM) is the premier enabler of e-business for the new e-conomy. We
offer a full range of innovative solutions, from web hosting to global
communications ... all of which are designed to help your business compete
successfully in the 21st Century. For more information, please contact your
WorldCom Account Manager, or visit us at www.worldcom.com. Not only does our
website reflect our generation d culture, it also provides extensive
information on our e-business offerings. Through our newest Customer Service
link you can learn the answers to hundreds of questions regarding our
e-services and other products. At WorldCom, we're committed to helping your
business stay on the cutting edge of communications technology, and our website
is one more way we deliver. We appreciate your business!

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

ACCOUNT
1 TOTAL ” AMOUNT
INVOICE NO. DUE B y ENCLOSED

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D

TULSA OK 74121-1800

PO BOX 96022
CHARLOTTE NC 28296-0022
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IMPORTANT UPDATE

PLEASE SHARE THIS IMPORTANT NOTICE
WITH YOUR COMPANY'S MANAGEMENT!

DETARIFFING INITIATIVES UNDERWAY

A change in federal law requires that U.S. common carriers, including
WorldCom(SM), no longer file and maintain tariffs for most of their state-
to-state and international telecommunications services. This initiative,
known as detariffing, is scheduled to take place on July 31, 2001, for our
standard service offerings. For our non-standard offerings (Special
Customer Arrangements) we currently plan to implement detariffing prior to
July 31, 2001. Please be assured there is no immediate impact on WorldCom
customers, and no action is required on your part.

We will continue to keep you informed of developments. Please look for
a more extensive announcement in this space in next month's invoice, when
we will be able to provide additional details and guide you to a website
for questions and information. Thank you for using WorldCom.

NEW TRS DIALING CODE MAY REQUIRE CHANGES TO PBX EQUIPMENT
BEFORE OCTOBER 1

By October 1, 2001, the Federal Communications Commission ({(FCC)
requires all telecommunications companies to provide three-digit 711
dialing to enable customers to access Telecommunications Relay Service
(TRS). This enhancement will allow customers to dial 711 for TRS assistance
from any wireless or wireline phone, including all public phones, anywhere
in the United States. There is no charge for dialing 711, although once
the caller connects with the called party the caller will incur local and
long distance charges according to their calling plan or other billing
option they may choose.

TRS provides a communications link between people with hearing or
speech disabilities using text telephones (TTY) and people who use voice
telephones. TRS service allows either the TTY user or the voice phone user
to initiate the 711 call to reach a TRS center. A communications assistant
at the center then sets up a connection between the TTY user and the phone
user and "relays" the discussion by typing in the voice conversation, and
speaking the text message. All calls are handled with complete privacy.
Although TRS centers will still be accessible using existing toll-free
numbers, implementation of 711 dialing nationwide will make it easier to
use TRS, especially for those who travel. (Note: The TRS 711 access code
should not be confused with the universal 911 emergency number or 411
directory assistance number.) .

If you have PBX equipment, it may be necessary to reprogram or make
changes to that equipment to allow for 711 dialing. Please contact your
equipment vendor if you need assistance. And remember, customers will be
able to use the new 711 code beginning October 1, 2001.

TO OUR CUSTOMERS WITH WORLDCOM PAGING SERVICES

The enclosed invoice may reflect charges for paging service that
was provided to you but which was not previously billed. This was the
result of a billing oversight that we recently identified and have now
corrected. Please be assured that these charges are valid and do not
duplicate any charges which have already been billed to you. We apologize
for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed
on the first page of this invoice.
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05/16/2001 |—
IMPORTANT UPDATE

WLNAUIANO)

TO OUR CUSTOMERS WHO RENT EQUIPMENT FROM WORLDCOM

Effective June 1, 2001, the rental rates for customer premise equipment
rented from WorldCom will increase by approximately 5%. Examples of
customer premise equipment include data service units (DSU), channel banks,
and related voice/data cards among many others. WorldCom provides a wide
array of reliable communications services and equipment at very competitive
rates, and we continue to enhance our network technology and service
offerings to meet the growing requirements of our customers. We appreciate

your business.

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE
I1f you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. Billing-related questions should
be directed to the Customer Service number printed on the front page of
this invoice. Thank you for using WorldCom({SM) Wireless Internet Service.

PAGE
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PREVIOUS BALANCE
PAYMENTS RECEIVED THANK YOU
ADJUSTMENTS

BILL DATE
ACCOUNT NO.

GROUP ACCT NO.
INVOICE NO.

PO BOX 21348
MAIL DROP 54-206D 6
TULSA OK 74121-1800 s

BEGINNING BALANCE

NEW USAGE CHARGES

RECURRING CHARGES

NON-RECURRING CHARGES

MINIMUM USAGE SURCHARGE

FEDERAL EXCISE TAX

STATE AND LOCAL TAXES

FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

HOST YOUR E-BUSINESS WITH WORLDCOM WEB SOLUTIONS!
For individuals and small businesses looking for an entry-level, self-
service hosting solution, WorldCom(SM) Web Solutions provides an affordable web
presence with quick-to-market implementation and simple account maintenance.
To learn how Web Solutions can work for you, please visit the Web Solutions web

site at www.wcomhosting.com or call the Web Solutions toll-free number at
Sign up today!

866 831-0325 and press 1 to speak with a Sales professional.

WINIQINGD

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT
ACCOUNT

TOTAL AMOUNT
DUE ENCLOSED

INVOICE NO.

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D

TULSA OK 74121-1800

WOMMUNI CATIONS, INC.
PO BOX 96022
CHARLOTTE NC 28296-0022
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IMPORTANT UPDATE

RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1

Effective June 1, 2001, base rates for certain products and services
are being adjusted. A 4.9% increase will apply to Advantage Plus 1 and II,
Bottom Line Business(R) I and II, EasyAnswer(R), InteleNet(R), Total
Solutions (SM), WorldForce{R), WorldMark(R), WorldOme{R), related
Association products and custom-rate accounts. This affects state-to-state,
calling card and international calls, both outbound and inbound (toll-
free), whether supported by switched or dedicated access gervice. In
addition, the state-to-state long distance directory assistance surcharge
will increase to $1.99 per call and the state-to-state calling card
surcharge will increase by 10 cents per call. WorldCom(SM) provides a wide
array of communications services at very competitive rates, and we continue
to enhance our network technology to meet the growing requirements of our
customers.

TO OUR LOCAL SERVICE CUSTOMERS
Effective with this invoice, changes have been implemented to business
multi-line Federal Subscriber Line Charges. The multi-line Federal
Subsgcriber Line Charge appears in the Monthly Recurring Charges section of
your invoice as a combined line item titled Subscriber Line / LNP Charges.

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE
If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. Billing-related questions should
be directed to the Customer Service number printed on the front page of
this invoice. Thank you for using WorldCom Wireless Internet Service.
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BILL DATE
ACCOUNT NO.

GROUP ACCT NO.

INVOICE NO.
REGION/LOC

13341200007 MINIMUM USAGE SURCHARGE
THIRD GENERATION CONSTRUCTION FEDERAL EXCISE TAX
11851 LEETH CT STATE AND LOCAL TAXES
WEST PALM BEACH FL 33412 FED, ST & LOCAL SURCHARGES

PREVIOUS BALANCE
PAYMENTS RECEIVED THANK YOU
ADJUSTMENTS

BEGINNING BALANCE
NEW USAGE CHARGES

RECURRING CHARGES
NON-RECURRING CHARGES

FED UNIVERSAL SERVICE FEE

SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE

If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our

Technical
questions

Support Team at 1 866-GOMOBILE. As always, for billing-related
please call the toll-free Customer Service number printed on the

front page of this invoice. Thank you for using WorldCom Wireless Internet
Service.
Find out more about all the generation d services WorldCom offers,

including

Web Hosting, IP VPN and more, by visiting us at www.worldcom.com.

We appreciate your business!

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

ACCOUNT

AMOUNT
ENCLOSED

TOTAL
DUE

INVOICE NO.

PLEASE MAIL CORRESPO
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D
TULSA OK 74121-1800

PO BOX 96022
CHARLOTTE NC 2B296-0022

MCI WORLDCOM COMMUNICATIONS, INC.
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IMPORTANT UPDATE

TO OUR CUSTOMERS WITH WORLDCOM PAGING SERVICES
The enclosed April invoice may reflect charges for paging service that
was provided to you but which was not previously billed. This was the
result of a billing oversight that we recently identified and have now
corrected. Please be assured that these charges are valid and do not
duplicate any charges which have already been billed to you. We apologize

for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed
on the first page of this invoice. We appreciate your business.

TO OUR FLORIDA CUSTOMERS: NEW 386 AREA CODE

Effective March 9, 2001, the 407 area code in Florida is being split
into two arca codes: 407 and a new 386 area code. On this date, a “get
acquainted” period went into effect during which callers can use either
area code when dialing. Then, beginning November 5, 2001, calls to the
following telephone exchanges will be required to use the new 386 area
code: 232, 259, S16, S74, 575, 601, 668, 731, 742, 753, 845, 860, 910, 968,
and 969. Calls that were local calls before the area code change are still
local calls and are billed as local calls, even though they may require 10-
digit dialing (area code plus 7-digit phone number} after November 5.
Please notify family, friends and business associates of your new area
code, make sure that any materials printed with your number include the
proper area code, and reprogram speed-dial features, faxes, modems and
other auto-dialers to reflect the new area code and 10-digit dialing

requirement at the appropriate time.
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Request # 22

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

SAMPLE ITEM NO 13 | ,
——y e o 45 A
A R o C
./

Attached are excerpts from the May and June 01 customer bills.

1. What rates are being used from May 1 forward?

May 01 rates are using tariff with effective date May 1, 2001.

2 & 3. (2) How do these rates reconcile with the May 1, 2001 tariff filed with the
Commission? (3) Please recalculate the underlined items and reconcile with the tariff

filed with the Commission? —
¢ W

|

4. If these customers are not billed the May 1, 2001 tariff, please explain why.

Customers have special pricing terms per contract that are in addition to tariff, })p

9/26/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service
Commision\sample 13-Req. 22a.doc
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Request # 22

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

SAMPLE IT

Attached are excerpts from the May and June 01 customer bills.
1. What rates are being used from May 1 forward?
2. How do these rates reconcile with the May 1, 2001 tariff filed with the Commission?

3. Please recalculate the underlined items and reconcile with the tariff filed with the
Commission?

4. If these customers are not billed the May 1, 2001 tariff, please explain why.

Same computations apply as in #17, 18, 19 20 & 21 with exact same special pricing terms.

9/19/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service
Commision\sample 13-Reg. 22.doc 06092+
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MC! WorldCom

Audit: #02-149-4-2 Undocketed

Verify Compliance with Orders
AR
TYE: 2001 \ ?\yﬂ \

Title: Eﬂ A 9;, J

)

Please answer the following questions regarding the sample

customer bills for Weme®ne Product provided to us.
TASH AN S R

REQUEST NO.

REQUEST NO 22
SAMPLE ITEM NO 13

Attached are excerpts from the May and June01 customer bills.

1. What rates are being used from May 1 forward?

2. How do these rates reconcile with the 5/1/01 tariff filed with the Commission?
3. Please reclaculate the underlined items and reconcile with the tariff filed

with the Commission?
4. If these customers are not billed the 5/1/01 tariff, please explain why.
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PO BOX 21348
MATIL DROP 54-206D

TULSA OK 74121-1800 Q ‘Q \

BILL DATE
ACCOUNT NO.
GROUP ACCT NO.
INVOICE NO.
REGION/LOC ESE

THILN3QINO)

TVLRIG! 00

0€6000

PREVIOUS BALANCE
PAYMENTS RECEIVED THANK YOU

ADJUSTMENTS

BEGINNING BALANCE

NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES
MINIMUM USAGE SURCHARGE

FEDERAL EXCISE TAX
STATE AND LOCAL TAXES
FED, ST & LOCAL SURCHARGES
FED UNIVERSAL SERVICE FEE

SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

GENERATION D SERVICE FROM WORLDCOM

WorldCom(SM) is the premier enabler of e-business for the new e-conomy. We
offer a full range of innovative solutions, from web hosting to global
communications all of which are designed to help your business compete
successfully in the 21st Century. For more information, please contact your
WorldCom Account Manager, or visit us at www.worldcom.com. Not only does our
website reflect our generation d culture, it also provides extensgive
information on our e-business offerings. Through our newest Customer Service
link you can learn the answers to hundreds of questions regarding our
e-services and other products. At WorldCom, we're committed to helping your
business stay on the cutting edge of communications technology, and our website
is one more way we deliver. We appreciate your business!

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

ACCOUNT
TOTAL AMOUNT
INVOICE NO. DUE 3 ENCLOSED

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D

TULSA OK 74121-1800

12829600229!

PO BOX 96022
CHARLOTTE NC 28296-0022

MCI WORLDCOM COMMUNICATIONS, INC.



CURRENT ACCOUNT ACTIVITY

LONG DISTANCE USAGE CHARGES:
- EASYANSWER1 SW 800

O PRODUCT TYPE: 58
Cﬁ INTRALATA
‘: INTRASTATE
— INTERSTATE
LR
_— TOTAL LONG DISTANCE USAGE:

TOTAL PAYPHONE SURCHARGE:

RECURRING CHARGES:

|
\__"
——"
7 TOTAL USAGE CHARGES:
=
— LONG DISTANCE SERVICE:

800 NUMBER CHARGE (PER 800 #)}
v BILL SUMMARY CHARGE

FEDERAL UNIVERSAL SERVICE FEE

TOTAL RECURRING CHARGES: II ‘lIIIIIIIIIIlI
TAXES, GOVERNMENT FEES AND OTHER CHARGES:
STATE & LOCAL TAXES
FEDERAL, STATE & LOCAL SURCHARGES
FEDERAL EXCISE TAX
TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:
TOTAL CURRENT CHARGES

PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.

«

T1E£6000




ALL MATERIAL ON THESE PAGES IS CONFIDENTIAL

932-942



05/08/2001

PAGE 13

IMPORTANT UPDATE

PLEASE SHARE THIS IMPORTANT NOTICE
WITH YOUR COMPANY'S MANAGEMENT!

DETARIFFING INITIATIVES UNDERWAY

A change in federal law requires that U.S. common carriers, including
WorldCom(SM), no longer file and maintain tariffs for most of their state-
to-state and international telecommunications services. This initiative,
known as detariffing, is scheduled to take place on July 31, 2001, for our
standard service offerings. For our non-standard offerings (Special
Customer Arrangements} we currently plan to implement detariffing prior to
- July 31, 2001. Please be assured there is no immediate impact on WorldCom
— customers, and no action is required on your part.
Lo We will continue to keep you informed of developments. Please look for
a more extensive announcement in this space in next month's invoice, when
we will be able to provide additional details and guide you to a website
for questions and information. Thank you for using WorldCom.

NEW TRS DIALING CODE MAY REQUIRE CHANGES TO PBX EQUIPMENT
BEFORE OCTOBER 1

By October 1, 2001, the Federal Communications Commission (FCC)
requires all telecommunications companies to provide three-digit 711
dialing to enable customers to access Telecommunications Relay Service
(TRS) . This enhancement will allow customers to dial 711 for TRS assistance
from any wireless or wireline phone, including all public phones, anywhere
in the United States. There is no charge for dialing 711, although once
the caller connects with the called party the caller will incur local and
long distance charges according to their calling plan or other billing
option they may choose.

TRS provides a communications link between people with hearing or
speech disabilities using text telephones (TTY) and people who use voice
telephones. TRS service allows either the TTY user or the voice phone user
to initiate the 711 call to reach a TRS center. A communications assistant
at the center then sets up a connection between the TTY user and the phone
user and "relays" the discussion by typing in the voice conversation, and
speaking the text message. All calls are handled with complete privacy.
Although TRS centers will still be accessible using existing toll-free
numbers, implementation of 711 dialing nationwide will make it easier to
use TRS, especially for those who travel. (Note: The TRS 711 access code
should not be confused with the universal 911 emergency number or 411
directory assistance number.)

If you have PBX equipment, it may be necessary to reprogram or make
changes to that equipment to allow for 711 dialing. Please contact your
equipment vendor if you need assistance. And remember, customers will be
able to use the new 711 code beginning October 1, 2001.

£Y6000

TO OUR CUSTOMERS WITH WORLDCOM PAGING SERVICES

The enclosed invoice may reflect charges for paging service that
was provided to you but which was not previously billed. This was the
result of a billing oversight that we recently identified and have now
corrected. Please be assured that these charges are valid and do not
duplicate any charges which have already been billed to you. We apologize
for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed
on the first page of this invoice.
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05/08/2001

PAGE
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IMPORTANT UPDATE

TO OUR CUSTOMERS WHO RENT EQUIPMENT FROM WORLDCOM

Effective June 1, 2001, the rental rates for customer premise equipment
rented from WorldCom will increase by approxiwmately S%. Examples of
customer premise equipment include data service units (DSU), channel banks,
and related voice/data cards among many others. WorldCom provides a wide
array of reliable communications services and equipment at very competitive
rates, and we continue to enhance our network technology and service
offerings to meet the growing requirements of our customers. We appreciate
your business.

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE
If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. Billing-related questions should
be directed to the Customer Service number printed on the front page of
this invoice. Thank you for using WorldCom(SM) Wireless Internet Service.

14
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PO BOX 21348 0\

MAIL DROP 54-206D
TULSA OK 74121-1800 b\)’

BILL DATE
ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS

11301400

Il

IL6000
THAGIING

INVOICE NO.
REGION/LOC ESE/FLN

PREVIOUS BALANCE

BEGINNING BALANCE

NEW USAGE CHARGES

RECURRING CHARGES

NON-RECURRING CHARGES

MINIMUM USAGE SURCHARGE

FEDERAL EXCISE TAX

STATE AND LOCAL TAXES

FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

SUBTOTAL NEW CHARGES

PAYMENT DUE UPON RECEIPT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

HOST YOUR E-BUSINESS WITH WORLDCOM WEB SOLUTIONS!
For individuals and small businesses looking for an entry-level, self-
service hosting solution, WorldCom(SM) Web Solutions provides an affordable
presence with quick-to-market implementation and simple account maintenance.
To learn how Web Solutions can work for you, please visit the Web Solutions web
site at www.wcomhosting.com or call the Web Solutions toll-free number at
866 831-0325 and press 1 to speak with a Sales professional. Sign up todayt

web

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

ACCOUNT
TOTAL AMOUNT
ENCLOSED

INVOICE NO. DUE

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM
PO BOX 21348

MAIL DROP 54-206D
TULSA OK 74121-1800

PO BOX 96022
CHARLOTTE NC 28296-0022

MCI WORLDCOM COMMUNICATIONS, INC.



06/08/2001

CURRENT ACCOUNT ACTIVITY

LONG DISTANCE USAGE CHARGES:
PRODUCT TYPE: 58 - EASYANSWER1 SW 800

<= INTRALATA
i, INTRASTATE
- INTERSTATE
L TOTAL LONG DISTANCE USAGE:
— TOTAL PAYPHONE SURCHARGE :
| B e |
—_—— TOTAL USAGE CHARGES :
———q

b RECURRING CHARGES:
== LONG DISTANCE SERVICE:

4 800 NUMBER CHARGE (PER BO0O #)
BILL SUMMARY CHARGE
TOTAL RECURRING CHARGES:
SERVICE CHARGE
TAXES, GOVERNMENT FEES AND OTHER CHARGES:
STATE & LOCAL TAXES
FEDERAL, STATE & LOCAL SURCHARGES
FEDERAL EXCISE TAX
FEDERAL UNIVERSAL SERVICE FEE
TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:
8 TOTAL CURRENT CHARGES
(‘J * PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
- TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.



ALL MATERIAL ON THESE PAGES IS CONFIDENTIAL

948-958



06/ PAGE

IMPORTANT UPDATE

RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1

Effective June 1, 2001, base rates for certain products and services
are being adjusted. A 4.9% increase will apply to Advantage Plus I and I1I,
Bottom Line Business({R) I and II, EasyAnswer (R}, InteleNet(R), Total
Solutions (SM), WorldForce(R), WorldMark(R), WorldOme(R), related
Association products and custom-rate accounts. This affects state-to-state,
calling card and international calls, both outbound and inbound (toll-
free), whether supported by switched or dedicated access service. 1In
addition, the state-to-state long distance directory assistance surcharge
will increase to $1.99 per call and the state-to-state calling card
surcharge will increase by 10 cents per call. WorldCowm{(SM} provides a wide
array of communications services at very competitive rates, and we continue

to enhance our network technology to meet the growing requirements of our
customers.

TO OUR LOCAL SERVICE CUSTOMERS
Effective with this invoice, changes have been implemented to business
multi-line Federal Subscriber Line Charges. The multi-line Federal
Subscriber Line Charge appears in the Monthly Recurring Charges section of
your invoice as a combined line item titled Subscriber Line / LNP Charges.

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE
If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. Billing-related guestions should
be directed to the Customer Service number printed on the front page of
this invoice. Thank you for using WorldCom Wireless Internet Service.
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PO BOX 21348
MAIL DROP 54-206D
TULSA OK 74121-1800

@

BILL DATE
ACCOUNT NO.

PREVIOUS BALANCE
PAYMENTS RECEIVED THANK YOU

GROUP ACCT NO. ADJUSTMENTS
INVOICE NO.
REGION/LOC ESE/FLN BEGINNING BALANCE

NEW USAGE CHARGES

RECURRING CHARGES
NON-RECURRING CHARGES
133526000011 MINIMUM USAGE SURCHARGE
BONITA FLOWERS FEDERAL EXCISE TAX
P O BOX 156 STATE AND LOCAL TAXES
DADE CITY FL 33526 FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

SUBTOTAL NEW CHARGES

PAYMENT DUE UPON RECEIPT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE

If you require technical assistance or product support, or have product-
related guestions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. As always, for billing-related
questions please call the toll-free Customer Service number printed on the
front page of this invoice. Thank you for using WorldCom Wireless Internet
Service.

Find out more about all the generation d services WorldCom offers,
including Web Hosting, IP VPN and more, by visiting us at www.worldcom.com.
We appreciate your business!

TVILN3ALNDD

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

ACCOUNT
TOTAL AMOUNT

INVOICE NO. DUE ENCLOSED

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM
PO BOX 21348

MAIL DROP 54-206D
TULSA OK 74121-1800

136000

MCT !!!l!l!!lmn COMMUNICATIONS, INC.
PO BOX 96022
CHARLOTTE NC 28296-0022
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ALL MATERIAL ON THESE PAGES IS CONFIDENTIAL

962-965
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04/09/2001
ll-ll CURRENT ACCOUNT ACTIVITY

LONG DISTANCE USAGE CHARGES:

PRODUCT TYPE: 58 - EASYANSWER1 SW 800
INTRALATA
INTRASTATE
INTERSTATE
INTERNATIONAL

TOTAL LONG DISTANCE USAGE:
TOTAL PAYPHONE SURCHARGE :
TOTAL USAGE CHARGES:
RECURRING CHARGES:
LONG DISTANCE SERVICE:
800 NUMBER CHARGE (PER 800 #)
BILL SUMMARY CHARGE
TOTAL RECURRING CHARGES:

TAXES, GOVERNMENT FEES AND OTHER CHARGES:
FEDERAL, STATE & LOCAL SURCHARGES
STATE & LOCAL TAXES
FEDERAL EXCISE TAX
FEDERAL UNIVERSAL SERVICE FEE

TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:

TOTAL CURRENT CHARGES

* PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.

936000

\C//
NS
R\/

S

PAGE

33497206

1




ALL MATERIAL ON THESE PAGES IS CONFIDENTIAL
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PAGE 14

IMPORTANT UFDATE

TO OUR CUSTOMERS WITH WORLDCOM PAGING SERVICES

The enclosed April invoice may reflect charges for paging service that
was provided to you but which was not previously billed. This was the
result of a billing oversight that we recently identified and have now
corrected. Please be assured that these charges are valid and do not
duplicate any charges which have already been billed to you. We apologize
for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed
on the first page of this invoice. We appreciate your business.

TO OUR FLORIDA CUSTOMERS: NEW 386 AREA CODE

Effective March 9, 2001, the 407 area code in Florida is being split
into two area codes: 407 and a new 386 area code. On this date, a "get
acquainted® period went into effect during which callers can use either
area code when dialing. Then, beginning November 5, 2001, calls to the
following telephone exchanges will be required to use the new 386 area
code: 232, 259, 516, 574, S57S, 601, 668, 731, 742, 753, B4S5, B60, 910, 968,
and 969. Calls that were local calls before the area code change are still
local calls and are billed as local calls, even though they may require 10-
digit dialing (area code plus 7-digit phone number) after November 5.
Please notify family, friends and business associates of your new area
code, make sure that any materials printed with your number include the
proper area code, and reprogram speed-dial features, faxes, modems and
other auto-dialers to reflect the new area code and 10-digit dialing
requirement at the appropriate time.

oy
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COMPANY:

MC! WORLDCOM

TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS

DATE: FEBRUARY 25, 2003

NUMBER

OF
WP NO. DESCRIPTION PAGES
1 Report 19
104 Document Request No. 4 1
10-29 Document Request No. 29 2
10-32p2 Document Request No. 32 1
10-34p2 Document Request No. 34 1
41 Verification of Q Reports Summary 5
41-1 Compilation of Q Reports 1
41-1/1 Revised Q Reports 1
41-1/2 Number of Customers on Q Reports-intel 1
41-1/3 Number of Customers on Q Reports- EA 1
41-1/4 Number of Customers on Q Reports- WorldOne 1
41-1/5 Intelenet Customer Data 1
41-1/6 Summary of $ and Customer Differences 1
41-211 Average Number of Customers 1
41-3 Minutes, Revenue and ARPM 3
41-3/1 Q Report Revs - Intelenet 1
41-3/2 Q Report Revs- WorldOne 1
414 Summary Results of WorldOne Sample 9
414 Minutes, Revenue and ARPM-WO 1
41-4/1 Nov. WO Customer List 25
41-4/1-1 WO-Nov. Sample Item 2 7
41-4/1-2 WO-Nov. Sample Item 6 5
41-4/2 Dec. WO Customer List 28
41-4/2-1 Dec WO Sample No. 2 7
41-4/2-2 Dec WO Sample 6 9
41-4/3 WO - May Customer List 20
41-4/3-1 WO -May Sample 2 7
41-4/3-2 WO - May Sample 6 15
41-4/4 WO June Customer List 17
41-4/4-1 WO June Sample 2 1
41-4/4-2 WO June Sample 6 6
41-4/5 WO Sample No. 5 2
41-4/5-1 WO Sample No. 5§ 2
41-4/5-2 WO Sample No. 5 1
41-4/5-3 WO Sample No. 5 4
41-4/5-4 WO Sample No. 5 2
41-4/6 WO Sample 7 1
41-4/6-1 WO Sample 7 2
41-4/6-2 WO Sample 7 2
41-4/6-3 WO Sample 7 2
41-4/6-4 WO Sample 7 2
41-4/6-5 WO Sample 7 2
41-4/7 WO Sample 8 2
41-4/7-1 WO Sample 8 2
41-4/7-2 WO Sample 8 3
41-4/7-3 WO Sample 8 3
41-4/8 WO Sample 10 4
41-4/8-1 WO Sample 10 3
41-4/8-2 WO Sample 10 3
41-4/8-3 WO Sample 10 2
41-4/8-4 WO Sample 10 3
41-4/9 WO Sample 13 2
41-4/9-1 WO Sample 13 2




COMPANY:

MCI WORLDCOM

TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS
DATE: FEBRUARY 25, 2003
NUMBER
OF
WP NO. DESCRIPTION PAGES
41-4/10 WO Sample 15 2
41-4/10-1 WO Sample 15 13
41-4/10-1/1 WO Sample 15 1
41-4/10-2 WO Sample 15 12
41-4/10-2/1 WO Sampie 15 1
41-4/10-3 WO Sample 15 10
41-4/10-3/1 WO Sample 15 1
41-4/10-4 WO Sample 15 11
41-4/10-4/1 WO Sample 15 1
41-4/11 WO August Customer List 13
41-4/12 WO Sample 5 4
41-5Summary Results of Intelenet Sample 8
41-5 Intel Min, $'s and ARPM 1
41-5/1 Intel April 01 Customer List 16
41-5/1-1 intel April 01 Sample 14 6
41-5/2 Intel May 01 Customer List 18
41-5/3 Intel June 01 Customer List 32
41-5/4 Revised Intel May 01 Customer List 16
41-5/4-1 Intel May 01 Sample 6
41-5/4-2 Intel June 01 Sample 5
41-5/5 Intel RevisedJune 01 Customer List 15
41-5/6 Intel Aug 01 Customer List 14
41-5/7 Intel Dec 01 Customer List 11
41-5/7-1 Intel Feb 02 Customer List 11
41-5/8 Differences in bills and lists 2
41-5/8-1 Intel Samples4, 5, 11 2
41-5/8-2 Intel Sample May 01 1
41-5/8-3 Intel Sample June 01, No 16 21
41-5/9 Recurring Charges- intel 1
41-5/9-1 Recurring Charges- Intel 1
41-5/10-1 Recalculation of tariff - intel 2
41-5/10-1/1 Recalculation of tariff - all samples 2
41-5/10-1/2 Intel Sample 1 for May 1
41-5/10-1/3 Intel Sample 1 for June 1
41-5/10-1/4 Intel Sample 1 for May 1
41-5/10-1/5 Intel Sample 2 for April 1
41-5/10-1/6 Intel Sample for April 3
41-5/10-1/7 Intel Sample 5
41-5/10-1/8 Intel Sample . 3
41-5/10-1/9 Intel Sample 7
41-5/10-1/10 Intel Sample 3
41-5/10-1/11 Intel Sample 3
41-5/10-1/12 Intel Sample 3
2
1
0
2

41-5/11 Recalculation of Tariff

41-5/12 Recalculation of Tariff

41-6Summary Results of EasyAnswer Sample 1
41-6 EA Min, $'s and ARPM

41-6/1 EA April Customer List 19
41-6/2 EA May 01 Customer List 19
41-6/2-1 EA Sample 1 12
41-6/2-2 EA Sample 10 9

PAGE 2

000978




COMPANY: MCI WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS

DATE: FEBRUARY 25, 2003

NUMBER

OF
WP NO. DESCRIPTION PAGES
41-6/3 EA June 01 Customer list 19
41-6/3-1 EA Sample 1 12
41-6/3-2 EA Sample 10 10
41-6/4 EA August 01 Customer List 15
41-6/5 EA Dec 01 Customer List 14
41-6/6 EA Feb. 02 Customer List 13
41-6/7 EA Sample item 5 1
41-6/7-1 EA Sample 5 3
41-6/7-1/1 EA Sample § - May 01 11
41-6/7-1/2 EA Sample 5 - June 01 11
41-6/7-1/3 EA Sample 5 - April 01 10
41-8/8 EA Sample 7 1
41-6/8-1 EA Sample 7 3
41-6/8-1/1 EA Sample 7 May 01 13
41-6/8-1/2 EA Sample 7 June 01 16
41-6/8-1/3 EA Sample 7 April 01 14
41-6/9 EA Sample 8 1
41-6/9-1 EA Sample 8 recalculation 3
41-6/9-1/1 EA Sample 8 May 01 9
41-6/9-1/2 EA Sample 8 June 01 8
41-6/9-1/3 EA Sample 8 April 01 10
41-6/10 EA Sample 13 - Recalculation 1
41-6/10-1 EA Sample 13 - Recalculation 3
41-6/10-1/1 EA Sample 13- May 01 15
41-6/10-1/2 EA Sample 13 June 01 14
41-6/10-1/3 EA Sample 13 April 01 15
41-6/11 EA Sample 15 1
41-6/11-1 EA Sample 15 - recalculation 3
41-6/11-1/1 EA Sample 15 MAY 01 12
41-6/11-1/2 EA Sample 15 June 01 13
41-6/11-1/3 EA Sample 15 April 01 11
41-6/12 EA Sample 3 1
41-6/12-1 EA Sample 3 - Recalculation 2
41-6/12-1/1 EA Sample 3 May 01 10
41-6/12-1/2 EA Sample 3 June 01 10
41-6/12-1/3 EA Sample 3 April 01 10
41-6/13 EA Sample 4 1
41-6/13-1 EA Sample 4 Recalculation 3
41-6/13-1/1 EA Sample 4 May 01 11
41-6/13-1/2 EA Sample 4 June 01 10
41-6/13-1/3 EA Sample 4 April 01 9
41-6/14 EA Sampie 6 1
41-6/14-1 EA Sample 6 April 01 36
41-6/15 EA Sample 11 1
41-6/15-1 EA Sample 11 April 01 15
41-6/16 EA Sample 12 1
41-6/16-1 EA Sample 12 April 01 9
41-6/17 EA Sample 14 1
41-6/17-1 EA Sample 14 April 01 8
41-6/18 EA Sample 16 1
41-6/18-1 EA Sample 16 April 01 11
41-6/18-2 EA Sample 16 Recurring Charges 4

000373




COMPANY: MC! WORLDCOM
TITLE: INDEX OF CONFIDENTIAL WORKPAPERS
AUDIT: COMPLIANCE WITH FLOW THROUGH
REFUND ORDERS
DATE: FEBRUARY 25, 2003
NUMBER
OF
WP NO. DESCRIPTION PAGES
41-6/18-2/1 EA Sample 16 Recurring Charges 1
41-6/19 EA Sample 1 1
41-6/19-1 EA Sample 1 April 01 18
41-6/20 EA Sample 10 1
41-6/20-1 EA Sample 10 April 01 14
41-6/21 EA Sample 9 1
41-6/21-1 EA Sample 9 April 01 13
41-6/22 EA Recalculation 1
41-6/22-1 EA Recalculation 2
41-6/23 EA Recalculation 1
41-6/23-1 EA Recalculation 1
41-6/24 EA Sample 2 April 01 5
41-6/25 EA Sample 2 Recalculation 1
41-6/26 EA Sample 2 diff lists and bill 2
41-6/26-1 EA Sample 2 23
434 Analysis of MOU's 1
46 Summary of Number of Customers 1
46-1 Summary of Number of Customers 1
46-2 Media Ads 4

PAGE 4

000980
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RATE BASE
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17 |LAND
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Verify Compliance with Orders
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EASYANSWER - Sy

The company explained the customers are billed per the tariff and also
Bk{p\ The special pricing used is
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o

Request # 23

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

SAMPLE ITEM NO 15 CLSJ 16

Il
¢ 7/

ACCOUNT NUMBER

J

Attached are excerpts from the May and June 01 customer bills. ’
1. What rates are being used from May 1 forward?
May 01 rates are using tariff with effective date May 1, 2001.
2 & 3. (2) How do these rates reconcile with the May 1, 2001 tariff filed with the
Commission? (3) Please recalculate the underlined items and reconcile with the tariff

filed with the Commission?

Invoice Rates pg 7 & 8

o
S
N
“
O —
Y

4. If these customers are not billed the May 1, 2001 tariff, please explain why.

Customers have special pricing terms per contract that are in addition to tariff.

9/26/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service \\

Commision\sample 15-Req. 23a.doc
P ess conFEnTiaL  GONFIDENTIAL



Request # 23
Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.
SAMPLE ITEM NO 15
ACCOUNT NUMBER
Attached are excerpts from the May and June 01 customer bills.
1. What rates are being used from May 1 forward?
2. How do these rates reconcile with the May 1, 2001 tariff filed with the Commission?

3. Please recalculate the underlined items and reconcile with the tariff filed with the
Commission?

4. If these customers are not billed the May 1, 2001 tariff, please explain why.

Same computations apply as in #17, 18, 19, 20, 21 & 22 with exact same special pricing
terms.

¥

!\/\

J

9/19/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service

Commision\sample 15-Req. 23.doc
000984 CONHDENTW Q 2



MCI WorldCom
Verify Compliance with Orders
Audit; #02-149-4-2 Undocketed

TYE: 2001
A ¥ X

Title:

o

i\

'y

INTEGRITY BUSINESS FORMS. INC.

[ —

|

(B47) 698-2626 FAX (B47) 638-4608

I




- MC; WorldCom X/W“ a\? ) {b

Verify Compliance with Orders n )

Audit: #02-149-4-2  Undocketed = *\E} '0’ —I*HAP
TYE: 2001 S 1

gﬁ éé- /5/ nl2<lsz

Title:

g

—~

24/

REQUEST NO. °2 3

Please answer the following questions regarding the sample

customer bills foWed to us.
REQUEST NO. 23

SAMPLE ITEM NO 15

Attached are excerpts from the May and June01 customer bills.

1. What rates are being used from May 1 forward?

2. How do these rates reconcile with the 5/1/01 tariff filed with the Commission?
3. Please reclaculate the underlined items and reconcile with the tariff filed

with the Commission?

4. If these customers are not billed the 5/1/01 tariff, please explain why.

W

%\

CONFIOENTIL oonepenri. 0.

. ' 00098

[y

INTEGRITY BUSINESS FORMS. INC. (847) 698-2626 FAX (B47) 698-4608
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!

P BOX 21348
MAIL DROP 54-206D
TULSA OK 7

BILL DATE

ACCOUNT NO.
GROUP ACCT NO.
INVOICE NO.

R

N /LOC

4121-1800

133447000091

TROPIC FIRE PROTECTION INC.

P.O. BOX 929
DELRAY BEACH FL 133447

486000
WIIHIGH

W9

A change in federal law requires that U.S. common carriers,
no longer file and maintain tariffs for most of their state-to-

WorldCom(SM),
This initiative, known as

state and international telecommunications services.

¢)

A

PREVIOUS BALANCE
ADJUSTMENTS

BEGINNING BALANCE

- NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES

MINIMUM USAGE SURCHARGE ol

FEDERAL EXCISE TAX

STATE AND LOCAL TAXES

FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE

SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

DETARIFFING INITIATIVES UNDERWAY

PAYMENTS RECEIVED THANK YOU

including

detariffing, is scheduled to take place on July 31, 2001, for our standard

ﬁ service

Arrangements) we currently plan to implement detariffing prior to July 31,
Please be assured there is no immediate impact on WorldCom customers,

2001.

and no action is required on your part.
We will continue to keep you informed of developments.

offerings.

For our non-standard offerings (Special Customer

Pleagse look for a

more extensive announcement in this space in next month's invoice, when we will
be able to provide additional details and guide you to a website for quesgtions

ormation. Thank you for using WorldCom.
PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

and inf

13109

4

i

V

)

%\1

ACCOUNT

TOTAL
INVOICE NO. DUE

PLEASE MAIL CORRESPONDENCE TO:

WORLDCOM

PO BOX 21348
MAIL DROP 54-206D

TULSA OK

s

)

74121-1800
g

PO BOX 96022
CHARLOTTE NC

AMOUNT

ENCLQSED

MCI WORLDCOM COMMUNICATIONS,

28296-0022

INC.




05/24/2001 I

CURRENT ACCOUNT ACTIVITY

LONG DISTANCE USAGE CHARGES: T
PRODUCT TYPE: 5B - EASYANSWERL SW 800
INTRALATA
INTRASTATE
INTERSTATE
PRODUCT TYPE: 124 - WORLDONE SW OUT MO
INTRASTATE
INTERSTATE
TOTAL LONG DISTANCE USAGE:
TOTAL PAYPHONE SURCHARGE:

TOTAL USAGE CHARGES:

RECURRING CHARGES:
LONG DISTANCE SERVICE:
BILL SUMMARY CHARGE

TOTAL RECURRING CHARGES:

TAXES, GOVERNMENT FEES AND OTHER CHARGES:
FEDERAL, STATE & LOCAL SURCHARGES
STATE & LOCAL TAXES
FEDERAL EXCISE TAX
FEDERAL UNIVERSAL SERVICE FEE

TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:

TOTAL CURRENT CHARGES

+ PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.

WIN0NGD




ALL MATERIAL ON THESE PAGES IS CONFIDENTIAL

989-997



05/24/2001 PAGE 11

IMPORTANT UPDATE

RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1

Effective June 1, 2001, base rates for certain products and services
are being adjusted. A 4.9% increase will apply to Advantage Plus I and II,
Bottom Line Business{(R) I and II, EasyAnswer (R}, InteleNet(R), Total
Solutions (SM), WorldForce(R), WorldMark(R), Worldome(R), related
Association products and custom-rate accounts. This affects state-to-state,
calling card and international calls, both outbound and inbound (toll-
free), whether supported by switched or dedicated access service. In
addition, the state-to-state long distance directory aseistance surcharge
will increase to $1.99 per call and the state-to-state calling card
surcharge will increase by 10 cents per call. WoridCom(SM) provides a wide
array of communications services at very cowpetitive rates, and we continue
to enhance our network technology to meet the growing requirements of our
customers. We appreciate your business.




v—

MCI WorildCom

Verify Compliance with Orders
Audit: #02-1494-2  Undocketed
TYE: 2001

Title: S{Q ﬂ;/ 5/
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INTEGRITY BUSINESS FORMS INC

(847) 698-2626 FAX (B47) 638-4608




133447000091 MINIMUM USAGE SURCHARGE
TROPIC FIRE PROTECTION INC. FEDERAL EXCISE TAX

STATE AND LOCAL TAXES /?

3

P.O. BOX 929
FED, ST & LOCAL SURCHARGES

DELRAY BEACH FL 33447
FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

PO BOX 21348
MAIL DROP 54-206D ,LM,LL O l '
TULSA OK 74121-1800
BILL DATE PREVIOUS BALANCE
~.__ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
“GROUP ACCT NO. ADJUSTMENTS \Va
INVOICE NO.
REGION/LOC BEGINNING BALANCE /O
W NEW USAGE CHARGES ~
RECURRING CHARGES
NON-RECURRING CHARGES <>
- C -

I

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

HOST YOUR E-BUSINESS WITH WORLDCOM WEB SOLUTIONSI
For individuals and small businesses looking for an entry-level, self-
service hosting solution, WorldCom{SM) Web Solutions provides an affordable web
presence with quick-to-market implementation and simple account maintenance.
To learn how Web Solutions can work for you, please visit the Web Solutions web
site at www.wcomhosting.com or call the Web Solutions toll-free number at
866 831-0325 and press 1 to speak with a Sales professional. Sign up today!

Wi N3dIINggCoc-00

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

TOTAL - AMOUNT
ENCLOSED

ACCOUNT

INVOICE NO. Ay DUE

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D

TULSA OK 74121-1800

MCI WORLDCOM COMMUNICATIONS, INC.
PO BOX 96022
CHARLOTTE NC 28296-0022

WINI0L00



06/25/2001
CURRENT ACCOUNT ACTIVITY

LONG DISTANCE USAGE CHARGES:

PRODUCT TYPE: 58 - EASYANSWER1 SW 800
INTRALATA
INTRASTATE
INTERSTATE

PRODUCT TYPE:
INTRASTATE
INTERSTATE
INTERNATIONAL

124 - WORLDONE SW OUT MO

TOTAL LONG DISTANCE USAGE:

TOTAL PAYPHONE SURCHARGE:

TOTAL USAGE CHARGES:

RECURRING CHARGES:
LONG DISTANCE SERVICE:

BILL SUMMARY CHARGE

TOTAL RECURRING CHARGES:

TAXES, GOVERNMENT FEES AND OTHER CHARGES:

STATE & LOCAL TAXES
FEDERAL, STATE & LOCAL SURCHARGES

FEDERAL EXCISE TAX
FEDERAL UNIVERSAL SERVICE FEE

TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:

TOTAL CURRENT CHARGES

¢ PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.

T00Y00

TIN3aIM0

XS



ALL MATERIAL ON THESE PAGES IS CONFIDENTIAL
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06/25/200' I—

WINaaNo)

IMPORTANT UPDATE

AN IMPORTANT MESSAGE TO OUR CUSTOMERS REGARDING DETARIFFING

Certain changes are taking place in the regulatory arema that affect how
telecommunications companies contract with their customers. This notice
explains those changes. No action is required on your part. The Federal
Communications Commisgion (*FCC*) is requiring U.S. long distance
companies, including those in the WorldCom(SM) family, to cease filing and
maintaining tariffs for their state-to-state and international
telecommunications services ("detariffing®). Historically, taritfs have
served to create binding rights and obligations between companies and their
customers for telecommunications services.

To comply, WorldCom intends to cancel its FCC state-to-state and
international tariffs on July 31, 2001. Beginning August 1, 2001, our
contractual relationship with you will no longer rely upon these FCC
tariffs. In-state services, however, will continue to be governed by state
tariffs, where applicable.

All of our customers currently receive service through our tariffs or
through agreements that incorporate our tariffs by reference. If you have a
signed contract or term plan agreement with WorldCom, your written
agreement will continue to apply until expiration. You will continue to
receive service for the remainder of your contract term according to your
agreement, which includes applicable product descriptions, definitions,
terma and conditions, and pricing in the ¥CC tariffs in effect at the time
of detariffing. The relevant sections of WorldCom's final FCC tariffs will
become part of your service agreement and will be placed in a "Service
Publication and Price Guide® (*Guide®). The Guide will be available to you
twenty-four hours a day, every day on our website at www.worldcom.com.

CONTINUED:
AN IMPORTANT MESSAGE TO OUR CUSTOMERS REGARDING DETARIFFING

I1f you do not have a signed contract or otherwise receive service under
WorldCom's general tariffs, beginning August 1, 2001 you will receive
service pursuant to WorldCom's Standard Business Agreement (which can be
found at www.worldcom.com) and the underlying Guide. Your continued use of
the service constitutes acceptance of the rates, terms and conditions
contained in the Guide.

WorldCom may modify the rates, terms and conditions in the Guide from
time to time. Changes to the Guide will become effective the first day of
the calendar month following the date they are posted in the Guide, but no
changes will be effective on less than 15 days websgite notice. Unless your
agreement expressly provides to the contrary, these changes will be binding
on you.

It is our intention to implement this transition in a way that minimizes
confusion, and continues our valued relationship with you without
disruption. This transition will not affect our obligations to you, and
does not change your obligations to us under our agreement. Again, no
action is necessary on your part. If you have any questions, please refer
to the Guide and to the "Frequently Asked Questions" now available on our
website at www.worldcom.com, or comtact your WorldCom account
representative or customer service. We look forward to continuing to serve
your telecommunications and e-business needs.
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THIN3Ngy THLLNAGING

PO BOX 21348
MAIL DROP 54-206D
TULSA OK 74121-1800

BILL DATE

ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS

INVOICE NO.

REGION/LOC ESE/FL1 BEGINNING BALANCE
0000408034 NEW USAGE CHARGES

]
R}

PREVIOUS BALANCE

RECURRING CHARGES

NON-RECURRING CHARGES

MINIMUM USAGE SURCHARGE

FEDERAL EXCISE TAX

STATE AND LOCAL TAXES

FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE

If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. As always, for billing-related
questions please call the toll-free Customer Service number printed on the
front page of this invoice. Thank you for using WorldCom Wireless Internet
Service.

Find out more about all the generation d services WorldCom offers,
including Web Hosting, IP VPN and more, by visiting us at www.worldcom.com.

We appreciate your business!

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

ACCOUNT
TOTAL - AMOUNT
ENCLOSED

INVOICE NO. DUE

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D

TULSA OK 74121-1800

MCI WORLDCOM COMMUNICATIONS, INC.
PO BOX 96022
CHARLOTTE NC 28296-0022
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04/24/2001 I
CURRENT ACCOUNT ACTIVITY

LONG DISTANCE USAGE CHARGES:

PRODUCT TYPRE: S8 - EASYANSWER1 SW 800
INTRALATA
INTRASTATE
INTERSTATE

PRODUCT TYPE: 124 - WORLDONE SW OUT MO
INTRASTATE
INTERSTATE

TOTAL LONG DISTANCE USAGE:
TOTAL USAGE CHARGES:

RECURRING CHARGES:
LONG DISTANCE SERVICE:
BILL SUMMARY CHARGE

TOTAL RECURRING CHARGES:

TAXES, GOVERNMENT FEES AND OTHER CHARGES:
FEDERAL, STATE & LOCAL SURCHARGES
STATE & LOCAL TAXES

FEDERAL EXCISE TAX
FEDERAL UNIVERSAL SERVICE FEE

TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:

TOTAL CURRENT CHARGES

* PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.

PAGE
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04/24/2001

PAGE

TYILNFQIND]

IMPORTANT UPDATE

TO OUR CUSTOMERS WITH WORLDCOM PAGING SERVICES

The enclosed April invoice may reflect charges for paging service that
was provided to you but which was not previously billed. This was the
result of a billing oversight that we recently identified and have now
corrected. Please be assured that these charges are valid and do not
duplicate any charges which have already been billed to you. We apologize
for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed
on the first page of this invoice. We appreciate your business.

TO OUR FLORIDA CUSTOMERS: NEW 386 AREA CODE

Effective March 9, 2001, the 407 area code in Florida is being split
into two area codes: 407 and a new 386 area code. On this date, a "get
acquainted® period went into effect during which callers can use either
area code when dialing. Then, beginning November 5, 2001, calls to the
following telephone exchanges will be required to use the new 386 area
code: 232, 259, 516, S74, 575, 601, 668, 731, 742, 753, 845, 860, 910, 968,
and 969. Calls that were local calls before the area code change are still
local calls and are billed as local calls, even though they may require 10-
digit dialing (area code plus 7-digit phone number) after November 5.
Please notify family, friends and business associates of your new area
code, make sure that any materials printed with your number include the
proper area code, and reprogram speed-dial features, faxes, modems and
other auto-dialers to reflect the new area code and 10-digit dialing

requirement at the appropriate time.
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Verify Compliance with Orders \\\\, ;}Q

_ um,w} YEA:ﬁ 1#02.14,942 \UU;I\\ .
Title: EA glﬂ‘,‘.()\ #3 ” ’K’OL

‘S‘“”i 3
EASYANSWER — -

The company explained the customers are billed per the tariff and also quEEEEEEENNG_]
& {/\ R The special pricing used is G

};No differences were found when calculating the amounts for May and June 01.
%ﬁ

s
A

rr April ,S‘(:]‘H@ o lees Vhan Fordhl -
% () > <pcuc) prang psr abedd.
2

\Jo
B;yx

Lo cuéﬁ_sx(&/lu,é M

' CONFIDENTIAL CONFIDENTIA

001026

oud

41

12 (/I‘
i3 - “

INTEGRITY BUSINESS FORMS, INC. {847) 698-2626 FAX (847) 698-4608 l




MC! WorldCom \ m
Verify Compliance with Orders IR ALY
- Audit: #02-1494-2  Undocketed W\\ \Y
TYE: 2001
Title: é-'A # 3 ) E 3}1 I F3hal 9{r-ﬁt#”)
) 1 ] 2 ") 7’\\ 6
/
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Request # 17

SAMPLE ITEM NO 3

/ﬂa,q}zjuw E 4

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

ACCOUNT NUMBER -

dl-te P3

Attached are excerpts from the May and June 01 customer bills.

1. What rates are being used from May 1 forward?

May 01 rates are using tariff with effective date May 1, 2001.

2 & 3. (2) How do these rates reconcile with the May 1, 2001 tariff filed with the
Commission? (3) Please recalculate the underlined items and reconcile with the tariff
filed with the Commission?

Invoice Rates ii 7&8 I‘I.IIW

4. If these customers are not billed the May 1, 2001 tariff, please explain why. (.

Customers have special pricing terms per contract that are in addition to tariff.

O(CﬂWﬁ*JW

9/26/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service

conmIDENTIAL (OUFDEITY T P\
001

Commision\sample 3-Req. 17.doc
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INTEGRITY BUSINESS FORMS INC

(847) 69R-2626 FAX (847 £98-4608
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REQUEST NO. I 7

Please answer the following questions regarding the sample
customer bills for J?#dene Product provided to us.
ASH AV WL 6’

A et
ACCOUNT- ¢ qa & > ¢ o‘}’a 0)) \Q

o 4"
Attached are excerpts frostomer bilis.
1. What rates are being used fom Ma ard?

2. How do these rates reconcile with the 5/1/01 tariff filed with the Commission?
3. Please reclaculate the underiined items and reconcile with the tariff filed

with the Commission?

4. If these customers are not billed the 5/1/01 tariff, please explain why.
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RECURRING CHARGES
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PO BOX 21348 ’ 0\

MAIL DROP 54-206D
TULSA OK 74121-1800

PREVIOUS BALANCE

BILL DATE

ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS

INVOICE NO.

REGION/LOC ESE/FLC BEGINNING BALANCE

NON-RECURRING CHARGES

MINIMUM USAGE SURCHARGE

FEDERAL EXCISE TAX

STATE AND LOCAL TAXES

FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE ol

SUBTOTAL NEW CHARGES -

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

DETARIFFING INITIATIVES UNDERWAY

A change in federal law requires that U.S. common carriers, including
WorldCom(SM), no longer file and maintain tariffs for most of their state-to-
state and international telecommunications services. This initiative, known as
detariffing, is scheduled to take place on July 31, 2001, for our standard
service offerings. For our non-standard offerings (Special Customer
Arrangements) we currently plan tco implement detariffing prior to July 31,
2001. Please be assured there is no immediate impact on WorldCom customers,
and no action is required on your part.

We will continue to keep you informed of developments. Please look for a
more extensive announcement in this space in next month's invoice, when we will
be able to provide additional details and guide you to a website for questions

and information. Thank you for using WorldCom.
PLEASE RETURN THIS PORTION UPON RECEIPT TC ENSURE PROPER CREDIT

ACCOUNT o
TOTAL — AMOUNT
4 o= ENCLOSED

INVOICE NO.

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D

TULSA OK 74121-1800

MCI HORLDCOMVCOMMUNICATIONS, INC.

PO BOX 96022
CHARLOTTE NC 28296-0022
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PAGE

IMPORTANT UPDATE

RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1
2001, base rates for certain products and services

Effective June 1,

are being adjusted. A 4.9% increase will apply to Advantage Plus I and II,
Bottom Line Business({R)}) I and II, EasyAnswer (R), InteleNet(R), Total
Solutjions (SM), WorldForce(R), WorldMark(R), Worldone(R), related
Agsociation products and custom-rate accounts. This affects state-to-state,
calling card and international calls, both outbound and inbound (toll-
free), whether supported by switched or dedicated access service. In
addition, the state-to-state long distance directory assistance surcharge
will increase to $1.99 per call and the gtate-to-state calling card
surcharge will increase by 10 cents per call. WorldCom(SM) provides a wide
array of communications services at very competitive rates, and we continue
to enhance our network technology to meet the growing requirements of our

customers. We appreciate your business.
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0Y0T00
TYLINIAIINOD

REGIONiLOi ESE/FLC

PO BOX 21348 0\

MAIL DROP 54-206D a
PREVIOUS BALANCE
PAYMENTS RECEIVED THANK YOU
ADJUSTMENTS

p BEGINNING BALANCE

TULSA OK 74121-1800

BILL DATE
ACCOUNT NO.
GROUP ACCT NO.
INVOICE NO.

NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES
MINIMUM USAGE SURCHARGRE

FEDERAL EXCISE TAX

STATE AND LOCAL TAXES

FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

HOST YOUR E-BUSINESS WITH WORLDCOM WEB SOLUTIONS!

For individuals and small businesses looking for an entry-level, self-
service hosting solution, WorldCom({SM) Web Solutions provides an affordable
presence with quick-to-market implementation and simple account maintenance.
To learn how Web Solutions can work for you, please visit the Web Solutions
site at www.wcomhosting.com or call the Web Solutions toll-free number at
866 B831-0325 and press 1 to speak with a Sales professional. Sign up today!

web

web

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

AccouT a
- TOTAL e AMOUNT
— ENCLOSED

INVOICE NO. DUE

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

<D PO BOX 21348
O MAIL DROP 54-206D
== TULSA OK 74121-1800
= S
— MCI WORLDCOM COMMUNICATIONS, INC.
PO BOX 96022
L | CHARLOTTE NC 28296-0022
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06/25/2001

CURRENT ACCOUNT ACTIVITY

LONG DISTANCE USAGE CHARGES:
PRODUCT TYPE: 58 - EASYANSWER1 SW 800
INTRALATA
INTRASTATE
INTERSTATE

TOTAL LONG DISTANCE USAGE:
TOTAL PAYPHONE SURCHARGE:

TOTAL USAGE CHARGES:

RECURRING CHARGES:

LONG DISTANCE SERVICE:
BILL SUMMARY CHARGE

TOTAL RECURRING CHARGES:

TAXES, GOVERNMENT FEES AND OTHER CHARGES:
FEDERAL, STATE & LOCAL SURCHARGES
STATE & LOCAL TAXES
FEDERAL EXCISE TAX
FEDERAL UNIVERSAL SERVICE FEE

TOTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES:

TOTAL CURRENT CHARGES

® PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.

PAGE

It



ALL MATERIAL ON THESE PAGES IS CONFIDENTIAL

1042-1048



6v0T00

06/25/2001
IMPORTANT UPDATE

PAGE

AN IMPORTANT MESSAGE TO OUR CUSTOMERS REGARDING DETARIFFING

Certain changes are taking place in the regulatory arena that affect how
telecommunications companies contract with their customers. This notice
explains those changes. No action is required on your part. The Federal
Communications Commission ("FCC") is requiring U.S. long distance
companies, including those in the WorldCom(SM) family, to cease filing and
maintaining tariffs for their state-to-gstate and international
telecommunications services (*detariffing"). Historically, tariffs have
served to create binding rights and obligations between companies and their
customers for telecommunications services.

To comply, WorldCom intends to cancel itas FCC state-to-state and
international tariffs on July 31, 2001. Beginning August 1, 2001, our
contractual relationship with you will no longer rely upon these FCC
tariffs. In-state services, however, will continue to be governed by state
tariffs, where applicable.

All of our customers currently receive service through our tariffs or
through agreements that incorporate our tariffs by reference. If you have a
signed contract or term plan agreement with WorldCom, your written
agreement will continue to apply until expiration. You will continue to
receive gservice for the remainder of your contract term according to your
agreement, which includes applicable product descriptions, definitions,
terms and conditions, and pricing in the PCC tariffs in effect at the time
of detariffing. The relevant gections of WorldCom's final FCC tariffs will
become part of your service agreement and will be placed in a "Service
Publication and Price Guide® ("Guide®”). The Guide will be available to you
twenty-four hours a day, every day on our website at www.worldcom.com.

CONTINUED:
AN IMPORTANT MESSAGE TO OUR CUSTOMERS REGARDING DETARIFFING

If you do not have a pigned contract or otherwise receive service under
WorldCom's general tariffs, beginning August 1, 2001 you will receive
service pursuant to WorldCom's Standard Business Agreement {which can be
found at www.worldcom.com) and the underlying Guide. Your continued use of
the gervice constitutes acceptance of the rates, terms and conditions
contained in the Guide.

WorldCom may modify the rates, terms and conditions in the Guide from
time to time. Changes to the Guide will become effective the first day of
the calendar month following the date they are posted in the Guide, but no
changes will be effective on less than 15 days website notice. Unless your
agreement expressly provides to the contrary, these changes will be binding

on you.

It is our intention to implement this transition in a way that minimizes
confusion, and continues our valued relationship with you without
disruption. This transition will not affect our obligations to you, and
does not change your obligations to us under our agreement. Again, no
action is necessary on your part. If you have any questions, please refer
to the Guide and to the "Frequently Asked Questions” now available on our
website at www.worldcom.com, or contact your WorldCom account
representative or customer service. We look forward to continuing to serve

your telecommunications and e-business needs.
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PO BOX 21348

MAIL DROP 54-206D
TULSA OK 74121-1800

BILL DATE

ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
GROUP ACCT NO. ADJUSTMENTS

INVOICE NO.

REGION/LOC ESE/FLC BEGINNING BALANCE
0000187762 X25 C22 — NEW USAGE CHARGES

IWILN30I4N0

g

PREVIOUS BALANCE

RECURRING CHARGES

NON-RECURRING CHARGES

MINIMUM USAGE SURCHARGE >

FEDERAL EXCISE TAX

. STATE AND LOCAL TAXES

FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEE
SERVICE CHARGE

SUBTOTAL NEW CHARGES

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE

If you require technical agsistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. As always, for billing-related
questions please call the toll-free Customer Service number printed on the
front page of this invoice. Thank you for using WorldCom Wireless Internet
Service.

Find out more about all the generation d services WorldCom offers,
including Web Hosting, IP VPN and more, by visiting us at www.worldcom.com.
We appreciate your business!

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

TOTAL

ACCOUNT ‘
A AMOUNT
INVOICE NO. A o ENCLOSED

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348

MAIL DROP 54-206D

TULSA OK 74121-1800

!CI W!!!DCOM COMMUNICATIONS, INC.

PO BOX 96022
CHARLOTTE NC 28296-0022
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IMPORTANT UPDATE

TO OUR CUSTOMERS WITH WORLDCOM PAGING SERVICES

The enclosed April invoice may reflect charges for paging service that
was provided to you but which was not previously billed. This was the
result of a billing oversight that we recently identified and have now
corrected. Please be assured that these charges are valid and do not
duplicate any charges which have already been billed to you. We apologize
for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed
on the first page of this invoice. We appreciate your business.

TO OUR FLORIDA CUSTOMERS: WNEW 386 AREA CODE

Effective March 9, 2001, the 407 area code in Florida is being split
into two area codes: 407 and a new 386 area code. On this date, a “get
acquainted" period went into effect during which callers can use either
area code when dialing. Then, beginning November S5, 2001, calls to the
following telephone exchanges will be required to use the new 386 area
code: 232, 259, 516, 574, 575, 601, 668, 731, 742, 753, 845, 860, 910, 968,
and 969. Calls that were local calls before the area code change are still
local calls and are billed as local calls, even though they may reguire 10-
digit dialing (area code plus 7-digit phone number) after November 5.
Please notify family, friends and business associates of your new area
code, make sure that any waterials printed with your number include the
proper area code, and reprogram speed-dial features, faxes, modems and
other auto-dialers to reflect the new area code and 10-digit dialing
requirement at the appropriate time.

g
g
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Request # 18

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

e cadpladions are for GG o %LT /
-SAMPLEITEM“W adwlasion o ‘

ACCOUNT NUMBER

Attached are excerpts from the May and June 01 customer bills. {7&0,\(‘] on \Yho L‘L@@J y
' \
0

Ao 7
. 2 LH/' b
1. What rates are being used from May 1 forward? b) 7%
May 01 rates are using tariff with effective date May 1, 2001, | ) s)
+ A
\

2 & 3. (2) How do these rates reconcile with the May 1, 2001 tariff filed with the

Commission? (3) Please recalculate the underlined items and reconcile with the tariff
filed with the Commission?

4. If these customers are not billed the May 1, 2001 tariff, please explain why.

Customers have special pricing terms per contract that are in addition to tariff. \ }7/

9/26/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service
Commision\sample 4-Req. 18a.doc

ootoss’ CONFIDENTIAL  CONFINENTUL o



Request # 18

Please answer the following questions regarding the sample customer bills for Easy Answer
Product provided to us.

SAMPLE ITEM NO 4
ACCOUNT NUMBER
Attached are excerpts from the May and June 01 customer bills.
1. What rates are being used from May 1 forward?
2. How do these rates reconcile with the May 1, 2001 tariff filed with the Commission?

3. Please recalculate the underlined items and reconcile with the tariff filed with the
Commission?

4. If these customers are not billed the May 1, 2001 tariff, please explain why.

Same computations apply as in #17 with exact same special pricing terms.

%

9/18/2002 C:\Documents and Settings\cynthia_bailey\My Documents\FL Public Service

Commision\sample 4-Req. 18.doc CONFIDEN” AL ?V

001084
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REQUEST NO. / gr

Please answer the following questions regarding the sample
customer bills for Weridonwe Product provided to us.
EASYA MSWen_

REQUEST NO. 18
SAMPLE ITEM NO 4

ACCOUNT gl

Attached are excerpts from the May and June01 customer bills.

1. What rates are being used from May 1 forward?

2. How do these rates reconcile with the 5/1/01 tariff filed with the Commission?
3. Please reclaculate the underlined items and reconcile with the tariff filed

with the Commission?

4. If these customers are not billed the 5/1/01 tariff, please explain why.
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PO BOX 21348

MAIL DROP 54-206D 0
TULSA OK 74121-1800 ‘\

BILL DATE o PREVIOUS BALANCE

ACCOUNT NO. PAYMENTS RECEIVED THANK YOU

GROUP ACCT NO. ADJUSTMENTS

INVOICE NO. )

REGION/LOC ESE/FL1 BEGINNING BALANCE

L ] S NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES

133075000021 MINIMUM USAGE SURCHARGE

GLENN SMOLLER & ASOC. FEDERAL BXCISE TAX

P.0O. BOX 8790 STATE AND LOCAL TAXES

CORAL SPRINGS FL 33075 FED, ST & LOCAL SURCHARGES

FED UNIVERSAL SERVICE FEB
SERVICE CHARGE

SUBTOTAL NEW CHARGES S
g

PLEASE PAY THIS AMOUNT

24 HOUR CUSTOMER SERVICE 1-800-264-1000
CREDIT/COLLECTIONS 1-800-725-2426

GENERATION D SERVICE FROM WORLDCOM

WorldCom(SM) is the premier enabler of e-business for the new e-conomy. We
offer a full range of innovative sclutions, from web hosting to global
communications ... all of which are designed to help your business compete
successfully in the 218t Century. For wmore information, please contact your
WorldCom Account Manager, or visit us at www.worldcom.com. Not only does our
website reflect our generation d culture, it also provides extensive
information on our e-business offerings. Through our newest Customer Service
link you can learn the answers to hundreds of questions regarding our
e-services and other products. At WorldCom, we'‘re committed to helping your
business stay on the cutting edge of communications technology, and our website
is one more way we deliver. We appreciate your business!

PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT

ACCOUNT

TOTAL - AMOUNT

INVOICE NO. ol DUE ENCLOSED

PLEASE MAIL CORRESPONDENCE TO:
WORLDCOM

PO BOX 21348

MAIL DROP S54-206D

TULSA OK 74121-1800

e cr————
MCI WORLDCOM COMMUNICATIONS, INC.
PO BOX 96022

L CHARLOTTE NC 28296-0022
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05/12/2001

LONG DISTANCE USAGE CHARGES:
PRODUCT TYPE: 58 - EASYANSWER1l SW 800
INTRALATA
INTRASTATE

CURRENT ACCOUNT ACTIVITY

TOTAL LONG DISTANCE USAGE:
TOTAL USAGE CHARGES:
RECURRING CHARGES:

LONG DISTANCE SERVICE:
BILL SUMMARY CHARGR

TOTAL RECURRING CHARGES:

TAXES, GOVERNMENT FEES AND OTHER CHARGES:
FEDERAL, STATE & LOCAL SURCHARGES
STATE & LOCAL TAXBS
FEDERAL EXCISE TAX .

FEDERAL UNIVERSAL SERVICE FE|

TOTAL TAXBS, GOVERNMENT FEES AND OTHER CHARGES:

TOTAL CURRENT CHARGES

® PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT
TO A MONTHLY SERVICE CHARGE OF 1.500 PERCENT.
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IMPORTANT UPDATE

PLEASE SHARE THIS IMPORTANT NOTICE
WITH YOUR COMPANY'S MANAGEMENT!

DETARIFFING INITIATIVES UNDERWAY

A change in federal law requires that U.S. common carriers, including
WorldCom(SM), no longer file and maintain tariffs for most of their state-
to-state and international telecommunications services. This initiative,
known as detariffing, is scheduled to take place on July 31, 2001, for our
standard service offerings. For our non-standard offerings {(Special
Customer Arrangements) we currently plan to implement detariffing prior to
July 31, 2001. Please be assured there is no immediate impact on WorldCom
customers, and no action is required on your part.

We will continue to keep you informed of developments. Please look for
a more extensive announcement in this space in next month's invoice, when
we will be able to provide additional details and guide you to a website
for questions and information. Thank you for using WorldCom.

NEW TRS DIALING CODE MAY REQUIRE CHANGES TO PBX EQUIPMENT
BEFORE OCTOBER 1

By October 1, 2001, the Federal Communications Commission (FCC)
requires all telecommunications companies to provide three-digit 711
dialing to enable customers to access Telecommunications Relay Service
(TRS) . This enhancement will allow customers to dial 711 for TRS assistance
from any wireless or wireline phone, including all public phones, anywhere
in the United States. There is no charge for dialing 711, although once
the caller connects with the called party the caller will incur local and
long distance charges according to their calling plan or other billing
option they may choose.

TRS provides a communications link between people with hearing or
speech disabilities using text telephones (TTY) and people who use voice
telephones. TRS pervice allows either the TTY user or the voice phone user
to initiate the 711 call to reach a TRS center. A communications assistant
at the center then sets up a connection between the TTY user and the phone
user and "relays®" the discussion by typing in the voice conversation, and
speaking the text message. All calls are handled with complete privacy.
Although TRS centers will still be accessible using existing toll-free
numbers, implementation of 711 dialing nationwide will make it easier to
use TRS, especially for those who travel. (Note: The TRS 711 access code
should not be confused with the universal 911 emergency number or 411
directory assistance number.)

If you have PBX equipment, it may be necessary to reprogram or make
changes to that equipment to allow for 711 dialing. Please contact your
equipment vendor if you need assistance. And remember, customers will be
able to use the new 711 code beginning October 1, 2001.

340100

_ TO OUR CUSTOMERS WITH WORLDCOM PAGING SERVICES

1) The enclosed invoice may reflect charges for paging service that

— was provided to you but which was not previously billed. This was the

S—_— result of a billing oversight that we recently identified and have now

Ty corrected. Please be assured that these charges are valid and do not

——— duplicate any charges which have already been billed to you. We apologize

e for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed

< on the first page of this invoice.
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05/12/2001

PAGE

IMPORTANT UPDATR

‘TO OUR CUSTOMERS WHO RENT EQUIPMENT FROM WORLDCOM

Effective June 1, 2001, the rental rates for customer premise equipment
rented from WorldCom will increase by approximately 5%. Examples of
customer premise equipment include data service units (DSU), channel banks,
and related voice/data cards among many others. WorldCom provides a wide
array of reliable communications services and equipment at very competitive
rates, and we continue to enhance our network technology and service
offerings to meer the growing requirements of our customers. We appreciate
your business.
TO OUR CUSTOMERS WITH WIRELESS INTERNET SERVICE

If you reqguire technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our
Technical Support Team at 1 866-GOMOBILE. Billing-related questions should
be directed to the Customer Service pumber printed on the front page of
this invoice. Thank you for using WorldCom(SM) Wireless Internet Service.

10
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PAGE

IMPORTANT UPDATE

RATES TO BE ADJUSTED FOR CERTAIN PRODUCTS JUNE 1
2001, base rates for certain products and services

Effective June 1,
are being adjusted. A 4.9% increase will apply to Advantage Plus I and II,
Bottom Line Businesg(R} I and II, EasyAneswer(R), InteleNet(R), Total

WorldForce (R), WorldMark({R}, WorldOne({R), related

Solutions {SM),

Association products and custom-rate accounts. This affects state-to-state,

calling card and international calls, both outbound and inbound (toll-
In

free), whether supported by switched or dedicated access service.
the gtate-to-state long distance directory assietance surcharge

addition,

will increase to $1.99 per call and the state-to-state calling card
surcharge will increase by 10 cents per call. WorldCom(SM) provides a wide
array of communications services at very cowmpetitive rates, and we continue
to enhance our network technology to meet the growing requirements of our

customers.
TO OUR LOCAL SERVICE CUSTOMERS

Effective with this invoice, changes have been implemented to business
multi-line Federal Subscriber Line Charges. The multi-line Federal
Subscriber Line Charge appears in the Monthly Recurring Charges section of
your invoice ag a combined line item titled Subscriber Line / LNP Charges.

TO QOUR CUSTOMERS WITH WIRELESS INTERNET SERVICE
If you require technical assistance or product support, or have product-
related questions about your Wireless Internet Service, please contact our

Technical Support Team at 1 B66-GOMOBILE. Billing-related questions should

be directed to the Customer Service number printed on the front page of
Thank you for using WorldCom Wireless Internet Service.

this invoice.
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IMPORTANT UPDATE

TO OUR CUSTOMERS WITH WORLDCOM PAGING SERVICES

The enclosed April invoice may reflect charges for paging service that
was provided to you but which was not previously billed. This was the
result of a billing oversight that we recently identified and have now
corrected. Please be assured that these charges are valid and do not
duplicate any charges which have already been billed to you. We apologize
for any inconvenience. Should you have questions or require further
assistance, please contact customer service at the toll-free number printed
on the first page of this invoice. We appreciate your business.

TO OUR FLORIDA CUSTOMERS: NEW 386 AREA CODE

Effective March 9, 2001, the 407 area code in Florida is being split
into two area codes: 407 and a new 386 area code. On this date, a "get
acquainted” period went into effect during which callers can use either
area code when dialing. Then, beginning November 5, 2001, calls to the
following telephone exchanges will be required to use the new 386 area
code: 232, 259, 516, 574, 575, €01, 668, 73}, 742, 753, 845, 860, 910, 968,
and 969. Calls that were local calls before the area code change are still
local calls and are billed as local calls, even though they may require 10-
digit dialing (area code plus 7-digit phone number) after November 5.
Please notify family, friends and business associates of your new area
code, make sure that any materials printed with your number include the
proper area code, and reprogram speed-dial featureg, faxes, modems and
other auto-dialers to reflect the new area code and 10-digit dialing

requirement at the appropriate time.

35



MCI WerldCom

Verify Compliance with Orders
TYE: 2001

Undocketed  Audit #02-149-4-2

Title: £A — —& (9

N

MU B S

3t

31

S b

32

33

34

35

0011

o

|
l

i
s

INTEGRITY BUSINESS FORMS, INC.

I

!

(B47) €88-2626 FAX (847) 698-4608
) \ ' "




MCI WorldCom ) \ \
Verify Complience with Orders 7 =
N TYE: 2001 ) f

Undocketed  Audit #02-149-4-2

e A Jomple # 11

2\
L %
e Yo

The company explained the billing is @ — -
.

CORIPEATIAL " CONFIDENTIAL




ALL MATERIAL ON THESE PAGES IS CONFIDENTIAL

1139-1153



MCI WorldCom
Verify Compliance with Orders
TYE: 2001
Undocketed  Andit #02-149-4-2

TA  # )

<

Pl

Title:

. 001

54

4f

=%

INTEGRITY BUSINESS FORMS, INC.

i

|

|

|

(847) 698-2626 FAX (847) 698-4508




- ' MCI WorldCam
Verify Compliance with Orders
TYE: 2001
. Undocketed  Audit #02-1494-2

e € A4 Japls # |2

P

Gl - April 01

The company explained the billing is —

N6 J,(sm_o,’;af)u_ﬂ)é ‘g}b&d

4x
W

- CONFIDENTIAL

001155

¥
Vi

CONFIDENT

Al

((\

&

-
