
VIA FEDERAL EXPRESS 

April 14, 2003 

Ms. Blaiica Bay0 
Florida Pubhc Service Commission 
Division of Coinmmica tions 
Certificatc of Compliance Section 
2540 Sbumard Oak Boulevard 
Tallaliassee, Flonda 32399-0866 

a 
x 

030394 -x 

L. 

Ln 

‘ Re: Gulf Coast Telecoin Inc. - Application for F a d 9 7  Bases CLEC Authority 

Dear Ms. Bayo, 

Enclosed is iiii orighal and SLY copies of Gulf Coast Telecoin, Iiic’s. Applicatioii for Autliorit~7 to provide Local 
Eschaiige Scrvice tliroughout tlie State of Florida (‘~~pplication’’), including tlie companies proposed Tariff 
and $250.00 filing fee. This Application is filed in accordance with the Rules of the Florida Public Servrcc 
Commission, Chapter 25-24, Section 25-24.810, and PSC/CA/rU 8 (1 1 /95). 

Please acknowledge receipt of this filing by file stamping and returning to tlie address above. 

Questiqiis coiiceriing this Applicatioii may be addressed directly to me. 

838 Village Way, Suite 1200 Palm Harbor, Florida 34683 
Telephone: 727-738-5553 Facsimile: 727-738-5554 

http://www.isg-telecom.com 



** FLORIDA PUBLIC SERVICE COMMISSION ** 

DIVISION OF COMPETITIVE MARKETS AND ENFORCEMENT 
CERTIFICATION 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE 
ALTERNATIVE LOCAL EXCHANGE SERVICE 

WITHIN THE STATE OF FLORIDA 

I ns t ru ctio ns 

This form is used as an application for an original certificate and for approval of 
the assignment or transfer of an existing certificate. In the case of an 
assignment or transfer, the information provided shall be for the assignee or 
transferee (See Page 12). 

1 1  

Print or type all responses to each item requested in the application and 
appendices. If an item is not appticable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies of this form along with a 
non-refundable application fee of $250.00 to: 

Florida Public Service Commission 
Division of the Commission Clerk and Administrative Services 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6770 

If you have questions about completing the form, contact: 1 

Florida Public Service Commission 
Division of Competitive Markets and Enforcement 
Certification 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6600 



A P P L I CAT! 0 N 

I. This is an application for (check one): 

Original certificate (new company). 

Approval of transfer of existing certificate: ExamDle, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. 

Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate 
of authority of that company. 

Approval of transfer of control: Example, a company purchases 51% of a 
certificated company. The Commission must approve the new controlling 
entity. 

2. Name of company: 

GULF COAST TELECOM, INC. 

3. Name under which the applicant will do business (fictitious name, etc.): 

NONE 

4. Official mailing address (including street name & number, post office box, city, 
state, zip code): 

114 North Main Street 
Chiefland, Florida 43644 



5. Florida address (including street name & number, post office box, city, state, 
zip code): 

114 North Main Street 
Chiefland, Florida 43644 

6. Structure of organization: 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 
( ) Other 

If individual, provide: 

( X ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

Name: 

Title: 

Address: 

C it y/S ta te/Z i p : 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

I n t e m e t Webs i t e Address : 

8. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 



9. If foreian corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

Not applicable 

I O .  If usinq fictitious name-dlbla, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 

Not applicable 

11. If a limited liabilitv DartnershiD, provide proof of registration to operate in 
Florida: 

(a) The Florida Secretary of State registration number: 

Not applicable 

12. If a partnership, provide name, title and address of all partners and a copy of 
the partnership agreement. 

Name: 

Title: 

Address: 

C it y/S t a te/Zi p : 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

13. If a foreiQn limited Dartnershio, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169, FS), if applicable. 

(a) The Florida registration number: n/a 
1 

14. Provide F.E.l. Number(if applicable): 59-3435585 



15. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt; mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result from pending proceedings. Provide 
exp I a na t i on. 

NO 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason why not. 

NO 

16, Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Name: JOSEPH ISAACS YO ISG-TELECOM CONSULTANTS 
Title: DIRECTOR OF REGULATORY AFFAIRS 
Address: 838 VILLAGE WAY, SUITE I200 
City/State/Zip: PALM HARBOR, FLORIDA 34683 

Internet E-Mail Address: isaacsmisa-telecom.com 
Internet Website Address: htto://www. isq-telecom.com 

Telephone No.: 727-738-5553 Fax NO.: 727-738-5554 



(b) Official point of contact for the onaoina operations of the company: 

Name: 
Title: DIRECTOR OF REGUMTORY AFFAIRS 
Address: 
City/State/Zip: PALM HARBOR, FLORIDA 34683 
Telephone No.: 727-738-5553 Fax No.: 727-738-5554 

JOSEPH ISAACS YO JSG-TELECOM CONSULTANTS 

838 VILLAGE WAY, SUITE 1200 

Internet E-Mail Address: Isaacs@isg-telecom.com 
Internet Website Address: http://www. isa-telecom.com 

(c) Complaintsllnauiries from customers: 

Name: David Lindsey 

Title: President 

Address: I 14 North Main Street 

City/State/Zip: C hiefland , Florida 32644 

Telephone No.: 352-490-5433 Fax No.: 352-490-9532 

Internet E-Mail Address: adminasvic. net 

Internet Website Address: N/a 

List the states in which the applicant: 17. 

has operated as an alternative local exchange company. 

NONE 

has applications pending to be certificated as an alternative local exchange 
company. 

NONE 

is certificated to operate as an alternative local exchange company. 

NONE 

has been denied authority t o  operate as an alternative local exchange 
company and the circumstances involved. 

NONE 



(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

NONE 

(f) has been involved in civil court proceedings with an interexchange carrier, 
local exchange company or other telecommunications entity, and the 
circumstances involved. 

NONE 

18. Submit the following: 

f employeesloffi A. Managerial capability: give resume ers of the 
company that would indicate sufficient managerial experiences of each. 

See attached 

B. Technical capability: give resumes of employeeslofficers of the company 
that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. 

See attached 



C. Financial capability. 

The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it 
shall so be stated. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirming that the financial statements are 
true and correct and should include: 

I. the balance sheet: see attached 

2. income statement: and 

3. statement of retained earnings. 

NOTE: This documentation may include, but is not limited to, financial statements, a 
projected profit and loss statement, credif references, credit bureau reports, and 
descriptions of business relationships with financial institutions. 

Further, the following (which includes supporting documentation) should be 
provided : 

I. written exelanation that the applicant has sufficient financial capability to 
provide the requested service in the geographic area proposed to be served. I 

2. written explanation that the applicant has sufficient financial capability to , 

maintain the requested service. 

3. written explanation that the applicant has sufficient financial capability to 
meet its lease or ownership obligations. 

Attached also please find a copy of a credit facility from the principle to the 
corporation. 

Applicant does not have 3 years of financial statements but has attached 
statements for 2000 and 2001. 



A F F I DAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the 
applicant has the technicai expertise, managerial ability, and financial capability to 
provide alternative local exchange company service in the State of Florida. I have 
read the foregoing and declare that, to the best of my knowledge and belief, the 
information is true and correct. I attest that I have the authority to sign on behalf of 
my company and agree to comply, now and in the future, with all applicable 
Commission rules and orders. 

FisiWer, i ani ~ - W Z I F ~  ihai, pil~s~cant to Chapter 837.06, Florida Statirtes, 
"Whoever knowingly makes a false statement in writing with the intent to 
mislead a public servant in the performance of his official duty shall be guilty 

and s. 775.Q83." 
of 8 misdemeanor of the second degree, pl_r??ishable as provided in s. 7755.0%2 

Title Date 

352-490-5433 352-490-9532 
Telephone No. Fax No. 

Address: 114 Main Street 

Chiefland, Florida 32644 



APPLICANT ACKNOWLEDGMENT STATEMENT 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of . I5  of one percent of gross 
operating revenue derived from intrastate business. Regardless of the gross 
operating revenue of a company, a minimum annual assessment fee of $50 is 
required. 

2. APPLICATION FEE: I understand that a non-refundable application fee of $250.00 
must be submitted with the application. 

P l  

I J )  

i n '  / - 
UTILITY OFFICIAL: 

David Lindsev Y 

Print Name 

President 
Title 

352-490-5433 352-490-9532 
Telephone No. Fax No. 

Address: 114 Main Street 

Chiefland, Florida 32644 



EXHIBIT “Ays 

RESUMES 

I 



Bio for David Lindsey 

In 1996 there was no local Intemet Service provider for the Tri-county area so the 
decision to start an ISP was made and Suwannee Valley Internet Connections was formed 
the following year. 
Over the last 6 years, Suwannee Valley Internet has grown to become the largest Local 
provider in the Tricounty area. David is the Network Administrator and in charge of day 
to day server maintenance and the liaison between the telco providers and SAC.  
Customer support and retention is also a job description. 

1984-1986 Florida College in Tampa Fl. And received his AA degree fkom there. 
1986- 1989 University of South Florida - Majored in PsychologyMinor Computers 
1991-1996 Gilchrist Co. EMS 
1995- 1997 North Florida Regional Medical Center (ER) 
1 996-2003 Suwannee Valley Internet Connections, Inc. CEOPresidentlSystem 
Administrator 

Member of Lambda Chi Alpha Fraternity LM4 16 



s 
I 

t 4 

aohm wcathzin 
Home : 8790 Nu 111 Lana 

E-Mail gypsy 6) S v i C  
Chiefland, Florida 32626 
. 

(352) 493-7859 

I am Seeking a Technical Management Pos i t ion  which may include System 
Administration responsibilities. I t  i s  my desire to a3sure innoyative 
and emerging technologies remain at the forefront of the decision 
making process for a l l  corporate goal8, policies and operations- 

, 

My 35 yaars of expsrisnca in the Cammunicacions Xndustry began through 
training as a technfcian in the U.S-  Navy. f have an extensive 
background in isolating and resolving user and maintenance related 
problems in complex computer systems, P%% systems, and voice and data 
networks. In addition, I have specialized expertias in 911 Systems, 
PC' 6 and Mini Computer. systems administration, installation and 
maintenance- I have 25 Years o f  Managerial experience. I completed my 
carear with Ohio Bell Telephone Company as the 911 S y s t e m  Operatione 
Manager e 

.- 

Recently I uas the Levy County E-911 Coordinator, and the Ccmputer Systems 
Administrator for the Levy County Sheriff's Department. Thoac duties 
included but weze not l b i t e d  to: 

1993-2001 L e v y  County Coamrunication System development and 
installation. This included a fully opezathnal,  Enhanced 
911 Emergency A l e r e  system w i t h  GISIGPS Mapping. Total 
syatcm and Comunication Center design intsgratfofi and 
managerpent, I deaigned, built, and insta l led  a dual 
processox-Client Server and Metwork fox the Sheri f f  and 
County Jai l  facil it ies,  The system platform is Microsoft 
Hindows-NT. 

Additional reaponsibilitiss included W e b  S i t e  Oetreloprmant 
and Commander of the County Sheriff's  D i v e  Rescue Team. 

1964 - 1992 
1989 - 1992 
1982 - 1989 
1970 - 1982 
1972 - 1978 
1969 - 1972 
1964 - 1969 
1961 - 1964 

Ohio Bell Telephone Company 
Managqr 911 mergency Center 
Manager Minicomputer Service Gxoup 
Managtat Special Services, Manager Test Center (24 Hr) 
PBX Repaiman 
Installer 
Construction ( Ohio S e l l  Telephone ) 
U S .  Navy 

I -  

1996 - 1997 In addition to the above respendbilities,  f camphtsd a 
687 hour course a t  Santa re Cormunity College resulting i n  Florida 
State Law Enforcement Certification, Course honors includ8d Class 
Commander and upon graduation, appointment 63 a Deputy Sheriff w i t h  a 
rank of Lieutenanr; ln the Levy County Sheriff's Department, 

ATrT 3B - Product line Computer Operations and Mtaintexaance ( # 5 ESS ) 
AT&T/ NCR Model 540 Server ( Uhix Platform ) 
Dual Proceaeor Windows MT Server. 
Peripheral Operatioqs and.Maintanance, 
CDC 300,340, 515, 675HB Disk Drives 
CDC 1600/6250 B P I  Tape Transports. 
Syrtun Maintananca Manager for SARTS System 
S m S  05 naincsnsnce (Switched Maintenance Access System.) 

I 



. .. 

PDP-11 Series Processor Maintenance, Memory, Periphezals. 
Communication and Input/ Output Devices, and Minicomputerr: 
TRW RA80/88 Disk Maintenance. TRW PDP-ll-ll/t¶ Maintenance. 

Troubleshooting, Maintenance and Upgrading EC’S, Networking- 
Lotus - Xntro, .Basic,  Advancad- 
Oatabaee Managers - Znformix 4GL, Advanced X n f o d x  SQL, Unify and 
Dbase 111. Build OC’s for specific applications- 

301 Switching Syatero Used by FAA Air Traffic Controllers. 
ATCT Dimension Electronic PBX Hodels 300, 400, and 2000- 
Northern Telecom, Meridian, # 5 ESS. 

- .  
I 

1 

PBX: f S S ,  756, 770, BOO, SX9, f 5  Ess, XBAR. 
Key Systems 1 A 1 ,  1At- 
Selective Signaling Systems SSl,  LA, 2, 2A, 3, 4 
Signaling: E & M, OX 
AUTOVON - (U.S- Governmsnt)Installation and Maintenance. 
Tie Linea -all types and models, multiplexers, 
Protocol Analyzers, digi ta l  multiplexers- 
Modems - a l l  types and nrodiels 
CarUey Security Systems- fnstallation, Programing, Maintenance 
Data Anelyzerr, Data Scopes, Oscillators, and transmission Test 
Equipment. Schematic DKabfings, Special Sertrice Circuits. 

Management Effectiveness Training Listening S k i l l s  
New A g t  Thinking, Managing People, Managing Project9 . 
National Institute of Ethics - Integr i ty  Leadership 
Various Bell Syatem Internal tlanagemant Training Programs 

Managing Large Canputel: projects. 
Managing Trouble Reporting f Teating Center. 
Employees Job Descriptions. 
Budget3 and Monthly Report*. 
Developing Practices and Procedures 
Exparisnee writing grant& 
Scheduling Employers (houxs, vacations, time off 1 
Haintaining Personnel Records 
Adminiatering Performance Evaluations- 
Conducting Safety Meetings and Training 
Administering Company Policies in Conjunction Hith Union Contracts. 
Administering Cobmications 1 Testing Center and personnel. 
Adahiniszering E-911 System, Ordinances, Statutes, new technology, 
aoftuare, hardware, database issues. 
Administering Telephone Systems 
Administration of C 3 l S ,  EXIC, and AFIS Systems 
Administering Florida Crime Information Syacem for Sheriff’ 3 Department 
end 3 Police Depaxtments, 
Administering Dive and Rescue Team Tralning and deployment 

Nsgotiating vendor contraera. 
Administratively Responsible for Purchasing, Maintaining, and 
Inventorying Computer Parts  and sy9tema for the State ( Ohio B e l l  ) 
Purchasing Computer sod Talecommunications sysrems and parts for Levy 
County Sheziffps Office Maintaining Computer / Cudnunications sy3t-s 
contracts for Levy County. 

r 

, 

I 



-: AT&T 38's Model 300,310,600,101,401, 3820 I f S  Ess 1 Digital  E g u i p e n t  
Model 1123,1124, 1~34,1145,1170,~173,1184,1178/80. 
All associated peripheral equipment: d i s k ,  tape drives ,  keybofirds, 
monitors, printers,  modemu, multiplexers, eithernet ,  networking and 
cmmuniustions squipmant, PBX Models 310-€%A, 755, 7 5 6 ,  757,  770;  800, 
Dimension, 400, 2000-  Northam Telecom, Meridian Personnel Computere, 
911 PSAP, TDD, Recording Equipment, 

U n i f y ,  Informix-4GL, SQL, Dbase 111- 911 

Machine language, Advanced Basic, Basic  programming. 

Sync/Async, Bisync, X.25, Aaci i ,  Ebcdic, Ms-Dos, 
tcplip Pmtocol Conversion 

C a t  5 Cabling, 3Com'ubs, Suitches, Bay Routers. 
Some knouladge of Cisco Routers. 

UNIX, DOSO SQL, A D V h X E  BASIC, 
Windows 9X, NT. Informix, cad, 

Spreadsheet a--tOtW?, Mu1 t i p h n ,  
Excel, Access, PC F i l e  
UNfX SYS. V., UNIX  Utilities- 
Crystal Reports- 

ASSEMBLY WINGUAGE. 
-3, AFXS, FCIC, NCTC- 

2020, SupercqZO 

Vi, Ed, HS Wozd, Excel, 

In September 2001 I began my own Consult ing business. 

Honorary Liietime member F l o r i d a  Sheriff Association- 
Chainman of the Eagle Scout Board of Review, D i a t r i e t  ' 

V i c e  chairman €or the BSA Hanatae District. Chahman 
Of SPPR Committee, Past Chairman of Finance at P i r i t  
United Methodiat Church. Member of Kiuanis 
International 

I w o k  with k l  busintses IO 1es01vt computer pblems.  

f l o t i l l a  Carroaandeg U.S.C.G.A, (US Coast Guard Aux.) 
Active member 0,s. Coaat Guard Aux- For 15 Years. 

Certified Hastar Diver wich Certifications in 
Equipment Specialist, Reacue C Night Diving, Boat 
Diving, Deep Diving, Search b Recovery, open Water, 
Advenced open Water, Dry Suit Specialist, 
International Diva and Rescue 1, Underwater 
Investigator and (previous) member of TU-County D i v a  
6 Reacue Team. Dive T e a  Cc"ndex (Sheri f f s  
Department 1 



Charles D. Lindsey 

Charles Lindsey is retired from a succe~sfuI sales career with Allstate 
Insurance and manager of his hometown office, 

He has an Associates degree from Florida Cuifege and attended t h e  

into his sales career-. 
University of Florida, college of Business B3efor-c marrying and rs70ving 

1499-2003 Office Manager of Se!waiTnee Valley Internet Connections, 
Inc.  Duties included day-to-day office management ,  C i s s t o n ~ r  
retention and rrrarketirsg strategies to he!p fuel the growth of the 
company. Under his management, Strwannee Valley Internet 
C ~ n n e ~ t i o n s ,  Inc. grew from nothing in a market where few kt-aew or 
understood the inter-net to  the largest local ISP in the Tri-County area. 
While Independent ISP's failed across the nation, Scmwannee Valley 
Internet Connections, Inc. caaatiritned to show impressive growth under  
the leadership of Charles. 

1991-1996 Retired status, 

1957-1991 Allstate Insurance Co. 



EXHIBIT “B” 

FINANCIAL STATEMENTS OF 

SISTER ENTITY 

SVIC, INC, 



2:44 PM SVlC INC. 
Profit & Loss 0410 310 3 

Cash Basis January through December 2001 

Jan - Dec 01 

Ordinary IncomelExpense 
Income 

LaborlSVC 20,517.90 
0.77 

Sales 264,578 47 
Services 6,803.47 
Fees 728.21 

Uncategorized Income . .  

Refunds -67.65 

Total Income 292,561 .17 

Gross Profit 292,561.17 

Expense 
ADVERTISING 
Alarm Security 
Amortization Expense 
Automobile Expense 
Bad Checks 
Bank Service Charges 
Computer Technical Support 
Contributions 
CREDIT CARD FEES 
Depreciation Expense 
Dues and Subscriptions 
Equipment Rental 
Insurance 

Life Insurance 
Truck Insurance 
Disability Insurance 
Liability Insurance 
Work Comp 

Total Insurance 

8,265.9 1 
151.85 
141 -00 

1,819.70 
-20.00 

-8.00 
79 98 

158.75 
3,924.74 

15,043.00 
653.70 

6.589.32 

406.00 
1,198.72 

564.00 
1,594.82 
1,107.33 

4,870.87 

Interest Expense 
Finance Charge 406.05 
Loan Interest 1,348.86 
Mortgage 4,854 -54 
Interest Expense - Other 1,567.35 

Total Interest Expense 8,176.80 

Internet Access Fees 
Licenses, Fees and Permits 
Loan closing costs 
Miscellaneous 
Office Supplies 
Payroll Taxes 
Postage and Delivery 
Professional Development 
Professional Fees 

Accounting 
Professional Fees - Other 

15,514.90 
787.36 
-39.50 

-2,3 1 2.50 
4,748.65 
5,185.97 

746.00 
3,038.45 

786.24 
694.00 

Total Professional Fees 1,480.24 

Rent 5,l 94.72 
Repairs & Maintenance 

Building Repairs 2,147.60 
Computer Repairs 2,750.00 
Equipmeqt Repalrs 1,595.84 
Janitorial Exp 21 9.41 

757.57 Repairs 8 Maintenance - Other 

Total Repairs 8 Maintenance 7,470.42 

Page 9 



2:44 PM 

04/03/03 
Cash Basis 

SVlC INC. 

January through December 2001 
Profit & Loss 

Jan - Dec 01 

shipping 
Salaries 
Salaries - Other 
shipping & handling 

Suwannee Computers 
Taxes 

SUB-CONTRACTOR SER. 

federal 
Property 

Total Taxes 

Telephone 
Travel & Ent 

Entertainment 
Meals 
Travel 

Total Travel & Ent 

Utilities 
Gas and Electric 
Water 
Utilities - Other 

Total Utilities 

717.27 
43,445.31 
20,941.71 

258.51 
601 .OO 

3,924.84 

-120.44 
820.50 

700.06 

118,704.86 

63.79 
659.42 

1,692.31 

2,415.52 

2,279.29 
8.56 

656.78 

2,944.63 

Total Expense 286,316.04 

Net Ordinary Income 

Other IncomelExpense 
Other Expense 

Other Expenses 

Total Other Expense 

6,245.13 

29.00 

29.00 

Net Other Income -29.00 

Net Income 6,216.13 

I 

Page 2 



238 PM 

04/03/03 
Cash Basis 

SVtC INC. 

As of January Is 2001 
Balance Sheet 

ASSETS 
C wren t Assets 

C heckinglSavi ngs 
CHECKING 
PETTY CASH 

Total CheckinglSavings 

Accounts Receivable 
Accounts Receivable 

Total Accounts Receivable 

Other Current Assets 
Undeposited Funds 

Total Other Current Assets 

Total Current Assets 

Fixed Assets 
Fixed Assets 

Truck 
Computers and Equipment 
Furniture and Fixtures 
Accumulated Depreciation 

Total Fixed Assets 

Total Fixed Assets 

Other Assets 
Loan Cost 

Total Other Assets 

TOTALASSETS 

LIASILITES 8 EQUITY 
Liabilities 

Current Liabilities 
Accounts Payable 

Accounts Payable 

Total Accounts Payable 

Jan 1, 01 

577.38 
50.00 

627.38 

20,178.1 4 

20,178.14 

531.60 

531.60 

21,337.12 

28,161.52 
61,752.07 

1,233.00 
46,601 .OO 

44,545.59 

44,545.59 

706.65 

706.65 

66,589.36 

402.88 

402.88 

Total Current Liabilities 402 88 

Page 1 



2:38 PM 

04/03/03 
Cash Basis 

SVlC INC. 
Balance Sheet 

As of January I, 2001 

Jan 1 , O l  

Long Term Liabilities 
TCB( 584.23) 24,424.65 
TCB ($582.45) C.C. PAYOFF 14,073.01 

2,O60.00 Loans from SIH-David 
NIP-TCB (equip-loan) 7,876.45 
C& C LINDSEY BALANCE 27,565.12 
CHARLES PERSONAL INVESTMENT 12,607.31 

Total tong Term Liabilities 88,606.54 

Total Liabilities 89,009.42 

Equity 
Capital Stock 
Retained Earnings 

Total Equity 

TOTAL LIABILITIES d EQUITY 

500.00 
-22,920.06 

-22,420.06 

66,589.36 

Page 2 



2:45 PM 

04/03/03 
Cash Basis 

SVlC INC. 
Profit & Loss 

January through December 2002 

Jan - Dec 02 

Ordinary IncomelExpense 
income 

Merchandise Sales 
Discounti -7,080.32 
Merchandise Sales - Other 214,890.41 

Total Merchandise Sales 207,810.09 

Sales Tax Discounts 
cell phone 
LaborlSVC 
Uncategorized Income 
Reimbursed Expenses 
Sales 
Services 
Fees 
Refunds 

Total Income 

Cost of Goods Sold 
Purchased Parts 
Cost of Goods Sold 

177.85 
19,839.42 
5,965.59 
4,504.95 
1,768.44 

255,434.12 
9,057.55 

,047.00 
-71 1.99 

504,893.02 

49,180.79 
55,711.91 

Total COGS 1 04,892.70 

Gross Profit 

Expense 
Purchasing Expense 
ADVERTlSl NG 
Alarm Security 
Automobile Expense 
Bad Checks 
Bank Service Charges 
Cash Discounts 
Computer Technical Support 
Contributions 
CREDIT CARD FEES 
Dues and Subscriptions 
Equipment Rental 
Insurance 

Life Insurance 
Truck Insurance 
Disability Insurance 
Liability Insurance 
Work Comp 

Total Insurance 

Interest Expense 
Mr. Lindsey 
TCB (582.45) C.C 
Finance Charge 
Loan Interest 
Mortgage 
Interest Expense - Other 

Total Interest Expense 

Internet Access Fees 
Licenses, Fees and Permits 
Miscellaneouq 
Office Supplies 
Payroll Taxes 
Postage and Delivery 
Printing and Reproduction 
Professional Development 

400,000.32 

2,867.75 
13,105.97 

354.46 
2,229.93 
327.80 

58.80 
-1 22.22 

73.75 
21 2.00 

6,382.56 
759.00 

9,080.1 5 

609.00 
1,433.55 

564.00 
1,716.13 
1 ,I 16.91 

5,439.59 

517.50 
1,531 -02 

62.90 
983.16 

32,458.77 
3,408.23 

38,961 5 8  

2,139.00 
3,386.17 

6,664.74 
8,619.80 

906.35 
14.76 

4,552.86 

-2,765.34 
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SVlC 1NC. 2:45 PM 

' 04103103 
Cash Sasis 

Profit & Loss 
January through December 2002 

Jan - Dec 02 

Professional Fees 
Accounting 764.00 
Legal Fees 300.00 

1,172.40 Professional Fees - Other _ .  

Total Professional Fees 2,236.40 

Repairs & Maintenance 
Rent a,839.90 

Building Repairs 68.88 
Computer Repairs 56.00 
Equipment Repairs 473.52 
Janitorial Exp 157.45 
Repairs 8 Maintenance - Other 1,700.00 

Total Repairs B Maintenance 2,455.85 

shipping 
Salaries 
Salaries - Other 
shipping & handling 

Taxes 
SUB-CONTRACTOR SER. 

Federal 

631.28 
87,681.97 
15,484.75 
2,458.92 

955.00 

168.00 

Total Taxes 

Telephone 
Travel 8 Ent 

Entertainment 
Meals 
Travel 

Total Travel 8 Ent 

Uncategorized Expenses 
Utilities 

Gas and Electric 
Water 
Utilities - Other 

Total Utilities 

168.00 

176,269.47 

86.64 
371.46 

1,461.95 

1,920.05 

3,448.46 

5,395.76 
33.47 

1.148.77 

6,578.00 

Total Expense 412,377.51 

Net Ordinary Income -12,377.19 

Other IncomelExpense 
Other Expense 

Other Expenses 1 ,361.40 
~ 

Total Other Expense 1,361.40 

Net Other Income -1,361.40 

Net Income -13,738.59 
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2:43 PM 

04/03/03 
Cash Basis 

SVlC INC. 
Balance Sheet 

As of January I, 2002 

Jan 1,02 

ASSETS 
Current Assets 

C heckinglsavings 
CHECKING 
PElTY CASH 

Total CheckinglSavings 

Accounts Receivable 
Accounts Receivable 

Total Accounts Receivable 

Other Current Assets 
Notes Receivable-David 
Undeposited Funds 

Total Other Current Assets 

Total Current Assets 

Fixed Assets 
Fixed Assets 

Truck 
Computers and Equipment 
Furniture and Fixtures 
Accumulated Depreciation 

Total Fixed Assets 

Total Fixed Assets 

Other Assets 
Loan Cost 

Total Other Assets 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Liabilities 

Current Liabilities 
Accounts Payable 

Accounts Payable 

Total Accounts Payable 

1,463.92 
50.00 

1,513.92 

21,477.12 

21,477.12 

720.00 
139.65 
859.65 

23.850.69 

28,161 52 
86,503.10 

1,233.00 
-61,644.00 

54,253.62 

54,253.62 

706.65 
706.65 

78,810.96 

5,729.34 

5,729.34 
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2:43 PM SVlC 3NC. 
0410 310 3 
Cash Basis 

Balance Sheet 
As of January 1,2002 

Jan 1,02 

Credit Cards 
MasterCard 
Capital One 

Total Credit Cards 

12,987.66 
1,638.64 

1 4,626.30 

Total Current Liabilities 20,355.64 

Long Term Liabilities 
TCB(584.23) 19,343.43 
TCB ($582.45) C.C. PAYOFF 6,501.16 

2,060.00 Loans from SIH-David 
NIP-TC B (equip. loan) 11,571.80 
C8 C LINDSEY BALANCE 23,776.45 
CHARLES PERSONAL iNVESTMENT 5,007.31 

Total Long Term Liabilities 68,260.15 

Total Liabilities 88,615.79 

Equity 
Capital Stock 500.00 

Net Income 6,399.10 
Retained Earnings -1 6,703.93 

Total Equity 

TOTAL LIABILITIES & EQUITY 

-9,804.83 

78,810.96 

Page 2 



NOTICE OF RIGHT TO CANCEL 

References in the shaded area are for Lender's use only and do not limit the applicability of this document to any particular loan or item. 
Any item above containing "***" has been omitted due to text length limitations. 

Borrower ': Charles D. Lindsey 
Carolyn J. Lindsey 
819 SW 103rd St. 
Trenton, FL 32693 

Grantor: Charles D. Lindsey 
819 SW 103rd St. 
Trenton, FL 32693 

Lender: Capital City Bank 
Trenton Off ice 
Post Office Box 900 
Tallahassee, FL 32302 

Your Right To Cancel 
Lender has agreed to establish an open-end credit account for you, and you have agreed to give Lender a mortgage on your home as security for the 
account. You have a legal right under federal law to cancet the account without cost, within three (3) business days from whichever of the following 
events occurs last: 

(A) the date of the opening of your account which is March 31,2003; or 

(6) the date you received your Truth in Lending disclosures; or 

(C) the date you received this notice of your right to cancel the account. 

If you cancel your account, the mortgage on your home is also cancelled. Within twenty (20) calendar days after Lender receives your notice, Lender 
must take the steps necessary to reflect the fact that the mortgage on your home has been cancelled, and tender must return to you any money or 
property you have given to Lender or to anyone else in connection with this account. 

You may keep any money or property Lender has given you until Lender has done the things mentioned above. Then you must offer to return the 
money or property Lender has given you. If it is impractical or unfair for you to return the property, you must offer its reasonable value. You may offer 
to return the property at your home or at the location of the property. Money must be returned to Lender's address shown below. If Lender does not 
take possession of the money or property within twenty (20) calendar days of your offer, you may keep it without further obligation. 

How to Cancel 
If you decide to cancel the account, you may do so by notifying Lender in writing at Capital City Bank, Trenton Office, Post Office Box 900, Taltahassee, 
FL 32302. You may use any written statement that is signed and dated by you and states your intention to cancel, or you may use this notice by dating 
and signing below. Keep one (1) copy of this notice because it contains important information about your rights. 

If you cancel by mail or telegram, you must send the notice no later than midnight of April 3, 2003 or midnight of the third (3rd) business day following 
the latest of the three (3) events listed above. If you send or deliver your written notice to cancel some other way, it must be delivered to the above 
address no later than that time. 

I WISH TO CANCEL. 

X 
Date Charles D. Lindsey, Individually 

Ac kn owledg me 
I ACKNOWLEDGE THAT I RECEIVED TWO (2) COPIES OF THI 
TRUTH IN LENDING 

ate 

Certificate of No 
INSTRUCTIONS TO CUSTOMER. If you decide not to cancel the transaction referred to above, please sign, date, and deliver this Certificate of 
Noncancellation to Lender at Lender's address shown above; however, do not do so sooner than midnight of April 3, 2003 or before midnight of the 
third (3rd) business day following the latest of the three (3) events listed above. 

CERTIFICATION. I hereby certify that I did not cancel the transaction referred to above and that I have not delivered, sent by overnight courier, 
mailed, faxed, sent by telegram, or by any other means sent to Lender any notice of cancellation of the transaction. 

X 
Date Charles D. Lindsey, Individually 

1 

INSTRUCTIONS TO LENDER. This form is for use in credit transactions involving loans of any amount to individuals for personal, family, or household 
purposes and SECURED BY AN INTEREST IN THE CONSUMER'S CURRENT PRINCIPAL RESIDENCE, except PURCHASE MONEY LIENS. Two (2) 
copies of a separate Notice of Right to Cancel form, together with a copy of the Truth in Lending disclosure, must be given to each person who has an 
ownership interest in the residence, even if the person does not sign the note. 

LASER PRO Lendlng. Vel 5 2 1  5oW2 Copr Hadand Financlal Sdullona. Inc 1497, zw3 All Rlghls Reserved - FL c!cflIphCFliLPL\t30 FC TR 16715 PR.55 



EXHIBIT “C” 

STATEMENT OF FINANCIAL RESPONSIBILITY 

I 

I 

I 



STATEMENT OF FINANCIAL RESPONSIBILITY 
SVIC, Inc. for Gulf Coast Telecom, Inc. 

Florida Public Service Commission 

Gulf Coast Tefecom, Inc. is a sister entity t o  SVIC, Inc, who will be guaranteeing all 
debts of Gulf Coast Telecom, Inc. As the sister company, SVIC, Inc. will assume all 
financial responsibility for Gulf Coast Telecom, Inc. in the event that Gulf Coast 
Telecom, Inc's. assets are not sufficient. 

In  addition I have 
Thousand 

loaned Gulf Coast Telecom, h c .  a sum equal to Thirty 
be used for initial operating costs. n 

President 
SVIC, Inc. 



Gulf Coast Teleconi, Inc. P.S.C. Price List No. 1 
Original Sheet No, I 

FLORIDA TELECOMMUNICATIONS PRICE LIST 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICE 

This Price List contains the rates applicable to the fumishing of local exchange 
teleconiniunications services provided by Gulf Coast Telecoin, Inc. (“GCT”) within the State of 
Florida. This Price List is on file with the Florida Public Service Coinmission (“Co~nmission”). 

Copies may be inspected during iioiiiial business hours at the Company’s principal place of 
business: 114 North Main Street, Chiefland, Florida 32626 

Issued: April 15,2003 Effective Date: 
Issued By: 

Joseph Isaacs, Director of Regulatory Affairs 
114 North Main Street 

Chiefland, Florida 32626 
Telephone: (352) 490-26 15 
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CHECK SHEET 

The Title Sheet and Sheets 1 though 53 inclusive of this Price List are effective as of the date 
shown at the bottom of the respective sheet(s). Revised sheets as named below contain all changes 
froin the original filing that are in effect on the date listed. 
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12 
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14 
15 
16 
17 
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23 
24 
25 
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Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Or i gin a1 
Original 
Original 
Original 
Original 
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32 
33 
34 
35 
36 
37 
38 
39 
40 
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42 
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48 
49 
50 
51 
52 
53 

REVISION 

Original 
Ori gi 11 a1 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
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Original 
Original 
Original 
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Original 
Original 
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EXPLANATION OF SYMBOLS 

(D) To signify a deletion 

(I) 

(M) 

(N) 

(R) 

(T) 

To signify a rate increase 

To signify material moved in the Price List 

To signify a new rate or regulation 

To signify a rate reduction 

To signify a change in text but no change in rate or regulation 
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PRICE LIST FORMAT 

A. 

B. 

C. 

D. 

Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are 
numbered sequentially. However, occasionally, when a new sheet is added between sheets 
already in effect, a decimal is added. For example, a new sheet added between sheets 14 and 
15 would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right coiner of each 
sheet. These numbers are used to determine the most current sheet version on file with the 
Coniiiiissioxi. For example, the 4th revised Sheet 14 cancels the 3rd Revised Sheet 14. 
Because of various suspension periods, deferrals, etc. the Coinmission follows in their Price 
List approval process, the most cuirent sheet number on file with the Coinmission is not 
always the sheet in effect. Consult the Check Sheet for the sheet currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level 
of code is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1. I .A. 
2.1. I .  A. 1. 
2.1.1 .A. 1 .(a). 
2.1.1 .A.1 .(a).I. 
2.1 .1.A.l.(a).I.(i). 
2.1 .l.A.l.(a),I.(i).(l). 

Check Sheets - When a Price List filing is made with the Cominission, an updated Check 
Sheet accompaiiies the Price List filing. The Check Sheet lists the sheets contained in the 
Price List with a cross refereiice to the current revision number. When new sheets are added, 
the Check Sheet is changed to reflect the revision. All revisions made in a given filing are 
designated by and asterisk (*). There will be no other symbols used on this sheet if these are 
the only changes made to it (Le., the fonnat, etc., reinains the same, Just revised revision 
levels on soine sheets). The Price List user should refer to the latest Check Sheet to find if a 
pai-ticular sheet is the most cull-ent on file with the Commission. 
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APPLICATION OF PRICE LIST 

This Price List governs Coiiipany local exchange servkes originating and teiiniiiating at points 
within the State of Florida for BellSouth exclianges, Verizoii exchanges and Sprint/Centel/United 
exchanges . 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Add: 

The addition of a vertical service to existing equipment and/or service at one location. 

ADSL 

Aspmetrical Digital Subscriber Lie (ADSL) is an access data technology service which allows for 
the traiisinission of high speed comiectioiis services over existing copper facilities. 

Authorized User: 

A person, finn, corporation, or other entity that either is authorized by the Customer to use 
local exchange service or is placed in a position by the Customer, either through acts or 
omissions, to use local exchange service. 

Business Service: 

A service which conforms to one or niore of the following criteria: 

A. 
B. 

C. 

D. 

used primarily for coniniercial, professional, or institutional activity; or 
the sei-vice is situated in a commercial, professional or institutional location, or other 
location serving primarily or substantially as a site of an activity for pay; or 
the seivice number is listed as the principal or only niimber for a business in any 
teleconiniunications directory; or 
the service is used to conduct promotions, solicitations, or market research for which 
compensation or reimbursement is paid or provided. 

Call Forwarding: 

A local exchange feature which permits the station user to have his incoming calls 
transferred automatically to any other access line. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Coiitiiiued 

Call Forwarding - Busy Line: 

An optioiial feature which automatically routes iiicoiiiing calls to a preset iiuniber when 
called station is busy. 

C a1 1 Waiting : 
An enhancement to basic service that enables the called party to be notified and have the 
option to pickup a call from a second party while engaged in coiiversation with the first 
calling party. 

Calling Area: 

An area within underlying ILEC service areas which are considered “Local” to the 
originating calling party’ s exchange. 

Called Station: 

The tenninatiiig point of a call (i.e., the called number). 

Caller ID: 
An optioiial service which, when coinbiiied with appropriate end-user equipment, delivers 
the calling party telephone number to the called party during the ring cycle and during 
conversation for that call. 

Carrier or Coinmon Carrier: 

Any individual, partnership, association, corporation or other entity engaged in intrastate 
communications for hire by wire or radio between two or inore exchanges. 

C 11 aim e 1 T eimiii a 1 

The term “Channel Terminal” denotes that portion of a service required to terminate within 
a central office, the interoffice or interexchange transmission system. 
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

C h aim el. 

A coin~~iuiiications path between two or more points of teimination. 

C oinini s s i on : 

Florida Public Service Commission 

Change : 

Includes tlie rearrangement or reclassification of existing service at the same location. 

Coinp any: 

Gulf Coast Telecom, Inc. (“GCT”) 

Credit Card : 

A valid bank or fiiiaiicial organization card, representing and accouiit to which the costs of 
products aiid services purchased by the card holder may be charged for future payment. Such 
cards include those issued by VISA or Mastercard. 

Customer: 

The person, f im ,  corporation 01- other entity which orders or uses service and is responsible 
for payment of charges and compliance with Price List regulation. 

D i s connect 01- Disc oimec t i on : 

The termination of a circuit connection between tlie originating station aiid tlie called station 
or the Company’s operator. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Coiitiiiued 

Exchange 
A central office or group of central offices, together with the Customer’s stations and lilies 
connected thereto, foniiing a local system which furnishes means of telephonic 
intercommunication without toll charges between subscribers within a specified area, 
usually a single city, town or village. When an exchange includes only one central office, it 
is termed a single office exchange, but when it includes more than one central office, tlie 
exchange is termed a multi-office exchange. 

Exchange Service Area 
The territory, including the base rate, suburban and rural areas served by an exchange, 
within which local telephone service is fuiiislied at the exchange rates applicable within that 
area. 

Exchange Service 
The general telephoiie service rendered in accordance with Price List provisions. Exchange 
service is a general teim describing as a whole tlie facilities provided for local 
ilitercoiiiiiiunication, together with the right to originate and receive a specified or ail 
unlimited number of local messages at charges in accordance with the provisions of this 
Price List. 

A. Flat Rate Service: A classification of exchange service for which a stipulated charge 
is made, regardless of the amount of use. 

B. Individual Residence Line 

Individual Line Service: A classification of exchange service which provides that 
only one Exchange Access Line shall be served by the line coiiiiecting such Access 
Line with the central office or other switching unit. 

Frame Relay 

Frame Relay is a service which provides for the transfer of variable length frames across a 
wide geographic area through statistical multiplexing of data. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Holidays: 

Holidays iiiclude New Year’s Day (January l), Independence 
first Monday in September), Thanksgiving Day (the fourth 
Christmas Day (December 25). 

ISDN 

Day (Jdy  4), Labor Day (the 
Thursday in November) and 

I 

Integrated Services Digital Network is a set of transmission protocols that provides end-to-end 
digital connectivity ad integration of voice, data and video, on a single subscriber loop. 

LATA: 

A Local Access and Transport Area (“LATA”) is a geographic area established for the 
provision and administration of communications service. A LATA encompasses designated 
exchanges, wliich are grouped to serve cominoii social, economic and other purposes. 

Local Exchange: 

A geographic area within wliich the local telephone conipany provides telephone services 
and/or facilities that are not subject to a toll charge. 

Local Exchange Carrier: 

A Company wliicli fuiiiishes local exchange telecoiiiniuiiications service. 

Move: 
The discoimection of existing equipment at one location and reconnection of the same 
equipment at a new location in the same building or in a different building. 

Premises : 
A building or buildings 011 contiguous property, not separated by a public highway or riglit- 
o f-w ay. I 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Service Line: 

A two-way residential individual line, or an extension of a residential line which is required 
for testing of certain services provided by the Company and which is billed at the rates 
within this Price List. 

I 
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SECTION 2 - RULES AND REGULATIONS 

2.1. 

2.1.1. 

2.1.2. 

2.1.3. 

2.1.4. 

2.1.5. 

2.2. 

2.2.1. 

2.2.2. 

2.2.3. 

UNDERTAKING OF COMPANY 

Company’s services are furnished for residential teleconiiiiunications seivice for local 
calling within the State of Florida. As a reseller, the quality of service provided to the 
companies end-users will be equal to that received froin the company’s underlying 
carrier( s). 
Company is a facilities-based provider of telecomiiiunicatioiis to Customers for their 
direct transmission and reception of voice or data residential communications. 
Company provides access, switching, transport and teiiiiinatioii services provided by 
other underlying telecommunications local carriers. 
The Company’s services are provided 011 a monthly basis unless otherwise provided, aiid 
are available twenty-four (24) hours per day, seven (7) days per week. 
Request for sei-vice under this Price List will authorize the Company to conduct a credit 
search on the Customer. The Coinpaiiy will require a two inontli subscription payment 
froin each new subscriber as an advanced payment to obtain service: one month’s 
payment to pre-pay the first month’s service charges and one inonth’s payment for the 
Coiiipaiiy to hold towards future unpaid billing. The Company reseives the right to 
refuse service on the basis of credit history, and to refuse further service due to late 
payment or nonpayment by the Customer. As a reseller the quality of service provided 
as a reseller to the company’s end-users will be equal to that received froin the 
company’s underlying carrier. 

LIMITATIONS 

Service is offered subject to availability of the necessary facilities and/or service and 
subject to the provisions of this Price List. 
The Company does iiot undertake to traiisniit messages, but offers the use of its facilities 
when available, aiid will not be liable for errors in transmission or for failure to establish 
connections. 
The Customer obtains no property right or interest in the use of any specific type of 
facility, service, equipment, telephone nuinber, process or code. All rights, titles and 
iiiterests remain, at all times, solely with the Coiiipaiiy. 

1 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.2. 

2.2.4. 

2.2.5. 

2.2.6. 

2.3. 

2.3.1. 

2.3.2. 

2.3.3. 

LIMITATIONS, Coiitiiiued 

Prior written peiinission froin the Company is required before any assignment or transfer 
of service from one subscriber to another. All regulations and conditioiis contained in 
this Price List shall apply to all such permitted assignees or transferees, as well as all 
conditions of service. Transfers are not acceptable unless written permission from the 
Coiiiyany is received by the transferring and the receiving transferee parties. 

The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the teiins and conditions of this Price List are being 
complied with in the installation, operation or niaintenance of the Customer’s or the 
Coinpany’s facilities or equipment. 

The Company reserves the right to refhe an application for service by a present or 
fomier Custonier who is indebted to the Company for service previously rendered 
pursuaiit to this Price List until this indebtedness and ally accrued interest or penalty 
amounts have been satisfied. 

USE 

Service may be used for the transmission of cominuiiications by the Customer for any 
lawful purpose for which it is technically suited. 

Service inay not be used for any unlawful purpose or for any purpose for which any 
payment or other coinpensation is received by the Custoiner, except when the Customer 
is a duly authorized and regulated coiiimoii carrier. This provision does not prohibit an 
ai-raiigeiiient between the Customer, authorized user or joint user to share tlie cost of 
service. 

The naine(s) of tlie Custoiner(s) desiring to use the service niust be set forth in the 
application for service. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.3. 

2.3.4. 

2.3.5. 

2.3.6. 

2.3.7. 

2.3.8. 

2.4. 

2.4.1. 

USE, Continued 

The Company strictly prohibits use of the Company’s services without payment or an 
avoidance of payment by the Customer by fraudulent iiieaiis or devices iiicludiiig 
providing falsified calling card numbers or invalid calling card numbers to the Company, 
providing falsified or invalid credit card numbers to the Company or in any way 
misrepresenting tlie identity of the Customer. 

Recording of telephone conversations of sewice provided by the Company under this 
Price List is prohibited except as authorized by applicable federal, state and local laws. 

Seivice will not be used to call another persoii so frequently or at such tiines of day or in 
any other niaimer so as to annoy, abuse, threaten or harass the called party. 

Service will not be used in any manner which interferes with other persons in the use of 
their service, prevents other persons from using their service or otherwise impairs the 
quality of service to other Customers. 

The Company reserves the right to refilse an application for service made by a present or 
former Customer who is indebted to the Company for service previously rendered 
pursuant to this Price List until the indebtedness is satisfied. 

LIABILITIES OF THE COMPANY 

The liabilities of the Company for damages arising out of mistakes, omissions, 
intenuptions, delays, errors or defects in transmission occurring in the course of 
fLmiisliiiig service or other facilities and not caused by the negligence of the Customer, 
commences upoii activation of service and in no event exceeds an aiiiount equivalent to 
the proportionate charge to the Customer for the period of service during which such 
iiiistakes, oiiiissioiis, interruptions, delays, errors, or defects in transmission occur. For 
the purpose of coniputing such amount a niontli is considered to have thirty (30) days, In 
no event will the Company be responsible for consequential damages for any losses 
suffered by a Customer or end user as tlie result of interrupted or unsatisfactory service. 

Issued: April 15,2003 Effective Date: 
Issued By: 

Joseph Isaacs, Director of Regulatory Affairs 
1 14 North Main Street 

Cliiefland, Florida 32626 
Telephone: (3 52) 490-26 15 



Gulf Coast Telecom, hic. P.S.C. Price List No. 1 
Original Sheet No. 17 

SECTION 2 - RULES AND mGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Coiitiiiued 

2.4.2. Coiiipany shall be iiideiniiified and held Iiannless by tlie Customer against: 

A. Claims for libel, slander, iiifringeineiit of copyright or unauthorized use of any 
trademark, trade name or service niark arising out of tlie material, data, 
iiifoniiatioii or other content traiisinitted over Company’s facilities; and 

B, Claims for patent infringement arising from combining or connecting Coinpany’s 
resold facilities with apparatus and systems of the Custoiiier; and 

C. All other claiiiis arising out of any act or oiiiissioii of the Customer in coiuiectioii 
with any service provided by Company. 

D. Use of subscriber provided infomation, use of subscriber call detail records from 
any source, or any information derived froiii these sources when used in the 
investigation or prosecution of potential fi-aud, potential illegal activities, or any 
I aw eliforcement organization’s iiivestigatioii that iniglit involve the subscriber in 
any way. 

Company is not liable for any defacenient of, or damage to, the equipment or premises of 
a Customer resulting fi-om the fimiishing of sei-vices wlieii such defacenient or damage is 
not tlie result of the Company’s negligence. 

2.4.3. 

2.4.4. Coiiipany shall not be liable for, and the Custoiner iiideinnifies and holds limnless from, 
any and all loss claims, demands, suits, or other action or liability whatsoever, whether 
suffered, instituted or asserted by the Customer or by any other party of person, for any 
personal injury to, death of any person or pet-sons, and for aiiy loss, damage, defaceiiieiit 
or destruction of the premises of the Customer or any other property, whether owned by 
the Customer or by others, caused or claimed to have be caused directly or indirectly by 
the installation, operation, failure to operate, inaintenance, removal, presence, condition, 
location or use of equipment or wiring provided by Company’s underlying carrier where 
such installation, operation, failure to operate, maintenance, condition, locatioii or use is 
not the direct result of Company’s negligence. 
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SECTION 2 - RULES AND REGULATIONS, Coiitinued 

2.4. LIABILITIES OF THE COMPANY, Coiitiliued 

2.4.5. No agents or employees of connecting, concuring or other participating carriers or 
companies shall be deemed agents or employees of the Company without written 
authorization. 
The Company is not liable for any failure of performance hereunder due to causes 
beyond its control, including, but iiot limited to, uiiavoidable iiiteiruption in the workiiig 
of its circuits or those of another conimoii can-ier; acts of nature: storms, fire, flood, or 
other catastrophes; any law, order, regulation, direction, action, or request of the United 
States Government, or any other goveinmental entity having jurisdiction over the 
company or of any department, agency, coiniiiissioii, bureau, corporation, or other 
instrumentality 01- any one or inore of sucli instrumentality or any one of inore of sucli 
goveiimeiital entities, or of any civil or military authority; national emergencies, 
insurrections, riots, rebellions, wars, strikes, lockouts, work stoppages or other labor 
difficulties; or notwithstanding anything in this Price List to the contrary, the unlawful 
acts of the Company’s agents and employees, if coiiiinitted beyond the scope of their 
employment. 

2.4.6. 

2.4.7. The Company shall not be liable for damages or adjustineiits, refunds or cancellation of 
charges unless the Customer has notified the Company, in writing, of any dispute 
conceming charges, or the basis of any claim for damages, witliiii 20 days of when 
iiivoice is rendered by the conipaiiy for the call giving rise to such dispute or claim, 
unless ordered by tlie Coinniission pursuant to Florida law. Any such notice must set 
forth sufficient facts to provide the Company with a reasonable basis upon whicli to 
evaluate the Customer’s claim or demands. 

2.4.8. The Company shall not be liable for any damages, including usage charges, that tlie 
Customer may iiicur as a result of the unauthorized use of its coniinunications 
equipment. The unauthorized use of tlie Customer’s coinmunications equipment 
includes, but is not limited to, the placement of calls froin the Customer’s premises and 
the placement of calls through Customer-controlled or Customer-provisioned equipment 
that are transmitted or carried over the Company’s network services without the 
autliorizatioii of the Customer. The Customer shall be fully liable for all sucli charges. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Coiitihed 

2.4.9. The Company shall not be liable for the Customer’s failure to fulfill its obligations to 
take all necessary steps, including obtaining, installing and maintaining all necessaiy 
equipment, materials and supplies for intercoimectiiig the terminal equipment oi- 
coiiiinuiiications system of the Customer, or any third pai-ty acting as the Customer’s 
agent, to the Company’s underlying carriers’ networks. 

2.4.10. With respect to Emergency Number 91 1 Service: I 

A. This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Company is not 
responsible for aiiy losses, clainis, demands, suits or aiiy liability whatsoever, 
whether suffered, made, instituted or asserted by the Customer, or by any 
other party or person, for any personal injury to, or death of, any person or 
persons, and for any loss, damage or destnictioii of any property, whether 
owned by the Custonier or others, caused or claimed to have been caused by: 
(1) mistakes, oinissions, interruptions, delays, errors or other defects in the 

provision of this service; or (2) installation, operation, failure to operate, 
maintenaiice, removal, presence, condition, location or use of any equipment 
and facilities furnishing this service. 

I 

B. Neither is the Company responsible for any infringement or invasion of the 
riglit of privacy of any person or persons, caused or claimed to have been 
caused, directly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, occasion or use of Emergency 
9 1 1 Service features and the equipment associated therewith, or by any 
services furnished by the Company, including, but not limited to, the 
identification of the telephone number, address or name associated with the 
telephone used by the pai-ty or parties accessing Emergency 91 1 Service, and 
which arises out of the negligence or other wrongful act of the Company, the 
Customer, its users, agencies or municipalities, or the employees or agents of 
any one of them. 
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SECTION 2 - RULES AND FCEGULATIONS, Contiiiued 

2.4. 

2.4.11. 

2.4.12. 

2.4.13. 

2.4.14. 

2.4.15. 

LIABILITIES OF THE COMPANY, Coiitiiiued 

hi the absence of gross negligence or willfd misconduct, no liability for damages 
arising from errors, mistakes in or oniissioiis of directory listings, or ei-rors, mistakes or 
omissions of listings obtainable from the directory assistance operator, including errors 
in the reporting thereof, will attach to the Company. 

The Company’s liability arising from errors or omissions in directory Iistiiigs will be 
limited to $1 .OO. 

As part of providing any private listing or semi-private listing services, the Coiiipaiiy 
will not be liable for failure or rehsal to complete any call to such telephone wbea the 
call is not placed by dialing a number which includes tlie iiumber of the party called. 
The Company will try to prevent the disclosure of unpublished listings, but will not be 
liable in any maimer should such a number be divulged. 

When a Customer with a non-published telephone number places a call to the 
Emergency 911 Service, the Company will release the name and address of tlie calling 
p‘arty, where such information can be determined, to tlie appropriate local goveimneiital 
authority responsible for the Emergency 91 1 Service, upon request of such 
governmental authority. By subscribing to service under this Price List, the Customer 
agrees to the release of such infoinlation under the above provision. 

The Conipany will use reasonable effoits to make available services to a Custoiiier on or 
before a particular date, subject to the provisions of, and compliance by the Customer 
with, the regulations contained in this Price List. The Company does not guarantee 
availability by any such date and will not be liable for any delays in commencing service 
to any Customer. The mininiuin time frame for Custoiner installation will be three days 
from the time of order. The maximuni time frame for Customer repair will be 3 days 
from time of customer coinplaint or interruption in service. 

1 Issued: April 15,2003 Effective Date: 
Issued By: 

Joseph Isaacs, Director of Regulatory Affairs 
114 North Main Street 

Chiefland, Florida 32626 
Telephone: (352) 490-2615 



Gulf Coast Telecoin, Inc. P.S.C. Price List No. 1 
Original Sheet No. 21 

SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. EQUIPMENT AND FACILITIES 

2.5. I ,  The Company will not be responsible for the installation, operation or iiiaiiiteiiance of 
any Customer-provided cominunicatioiis equipment. Where Customer-provisioned 
equipment is coizliected to the facilities fuiiiished uiider this Price List, the responsibility 
of the Company will be liiiiited to the furnishing of facilities offered pursuant to this 
Price List. Beyond this responsibility, the Company will not be responsible for: 

A. the transmission of signals by Customer-provided equipineiit or for tlie 
quality of, or defects in, such transmission; or 

B. tlie reception of signals by Customer-provided equipment; or 

C. network control signaling when perfoiiiied by Customer-provided network 
control signaling equipment. 

2.5.2. At the request of the Customer, illstallation or maintenaiice may be performed outside of 
the Company’s regular business hours or in hazardous Iocations. In such cases, charges 
based on cost of the actual labor, material or other costs iiicuwed by or charged by the 
Company will apply. If installation or maintenance is started during regular business 
liours, but, at the Customer’s request, extends beyond regular business liours into time 
periods including, but iiot limited to, weekends, holidays and/or night hours, additional 
charges may apply. 

2.6. CUSTOMER RESPONSIBILITIES 

2.6.1. The Customer is responsible for the payment of all charges for services fuiiiished to the 
Customer and for all additional charges for calls the Custoiiier elects to continue 
in ak iiig - 

2.6.2. The Customer is responsible for compliance with applicable regulations set forth in this 
Price List. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. CUSTOMER RESPONSIBILITIES, Continued 

2.6.3. The Customer is responsible for establishing its identity as often as necessary during the 
course of the call or when seeking credits from tlie Company. 

2.6.4. The Custonier shall be responsible for reimbursing the Company for damage to, or loss 
of, the Company’s facilities or equipment caused by tlie acts or oinissions of the 
Customer; or the noncoi-npliaiice by the Customer, with these regulations; or by fire or 
theft or other casualty on the Customer’s premises, unless caused by the negligence or 
willful misconduct of the employees or agents of the Company. The Company will, 
upon reiiiibursement for damages, cooperate with tlie Custoiiier in prosecuting a claim 
against the person causing such damage and tlie Customer shall be subrogated to tlie 
Company’s right of recovery of damages to the extent of such payment. 

2.6.5. This Customer is responsible for not creating or allowing to be placed or maintained any 
liens or other encuinbrances on tlie Company’s underlying carriers’ facilities. 

2.7. INTERRUPTION OF SERVICE 

2.7.1. Credit allowance for interruptions of service which are iiot due to Company’s testing or 
adjusting, to the negligence or willful act of the Customer, or to the failure of channels, 
equipinent and/or communications equipment provided by tlie Customer, are subject to 
the general liability provisions set forth in Section 2.4.’ herein. It shall be the obligation 
of the Custoiiier to notify Company of any inteiniptioiis of service. Before giving such 
notice, the Customer shall ascertain that the trouble is iiot being caused by any action or 
omission of tlie Customer, not within the Customer’s control. 

2.7.2. For purposes of credit computation for service, every nionth shall be considered to have 
720 hours. No credit shall be allowed for an interruption of a continuous duration of 
less tliaii two (2) hours 
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SECTION 2 - RULES AND REGULATIONS, Contiiiued 

2.7. INTERRUPTION OF SERVICE, coiitiiiued 

2.7.3. The subscriber shall be credited for an interruption of two (2) hours or inore at the rate of 
1/720th of the monthly cliai-ge for the services affected for each hour 01- major fraction 
tliereo f that the interruption coiit iiiues. 

Credit formula: Credit - (N720)  X B 

A - outage time in hours 

B - total rnonthly charge for affected utility 

2.7.4. No credit will be iiiade for: 

a) Iiiteimiptions due to the negligence of, or noncompliance with the provisioiis of this 
Price List by, the Customer; 

b) Iiiteiruptioiis due to the negligence of any person using the Company’s services with 
the Custoiiier’s peiinission; 

c) inteimptioiis due to the failure or malfuiiction of iion-Coinpaiiy equipment. 

1 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.8. 

2.8.1. 

2.8.2. 

2.9. 

2.1 0. 

2.10.1 

2.10.2 

RESTORATION OF SERVICE 

The use and restoration of service in emergencies shall be in accordance with part 64, 
Subpart D of the Federal Coiniiiunications Comiiiission’s Rules and Regulations on file 
with the Conmission, wliicli specifies the priority system for such activities. 

When a Custoiner’s service has been disconnected in accordaiice with this Price List and 
the service has been teiminated through the completion of a Conipaiiy service order, 
service will be restored only upon the basis of application for new service. 

MINIMUM SERVICE PERIOD 
The iiiiniiiiiiin service period is one iiioiitli (30 days). 

PAYMENTS AND BILLING 

Known charges for subscription service will be billed in advance for the ensuing 
monthly subscription period. Ancillary services such as Directory Assistance and 
Operator Services will be bill in arrears in the inonth following the niontli in which the 
charges were incurred. The Company reserves the right to impose an additional 
Advance Payment amount equal to the highest amount of incurred ancillary charges, 
which shall be added to the Escrow account established by the Company as referenced in 
Section 2.12 of this Price List. 

The Customer is responsible for payment of all charges for service furnished by the 
Coinpany to the Customer or Authorized Users. Objections must be received by the 
Company within 20 days after statement of account is rendered, or the charges shall be 
deemed correct. Should the Custoiner pay the charges under protest, lie may have an 
additional 30 days to dispute same in writing or the charges will become binding upon 
Customer. If an entity other than the Company imposes charges on the Company, in 
addition to its own internal costs, in connection with a service for which a Company 
Non-Recuiring Charge is specified, those charges may be passed on to the Customer. 
Customer will not be required to pay disputed portion of bill during complaint resolution 
pesiod. 

I 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.10. PAYMENTS AND BILLING, Continued - .  

2.10.3 Taxes: The Customer is responsible for the payment of any sales, use, gross receipts, 
excise, access or other local, state and federal taxes, charges or surcharges (however 
designated) excluding taxes on the Coinpany’s net income imposed on or based upon the 
provision of Local Exchange Service, all of which shall be separately designated on tlie 
Coiipny’s iiivoices. Any taxes imposed by a local jurisdiction (e.g. County and 
iiiLiiiicipa1 taxes) will only be recovered from those Customers residing in the affected 
jurisdictions. It shall be the responsibility of the Custoiner to pay any such taxes that 
subsequently become applicable retroactively. 

2.10.4 A late payment charge of $25.00 shall apply to any amounts billed to subscriber and not 
received by the day following tlie business day closest to or 011 the payment due date. 

2.1 0.5 Billing disputes should be addressed to Company’s customer service organizatioii by 
mail at: 10 South 4I’’ Street, DefLmiak Springs, Florida 32433 01- via telephone. 
Customer service representatives are available from 8 :00 a.m. to 459 p.m. Easteiii Time. 
Messages may be left for the Customer Service Department from 5:OO p.111. to 7 5 9  a.m. 
Eastern Time, which will be answered on the next business day, unless in the event of an 
emergency, which threatens Customer seivice, in which case customer seivice personnel 
may be paged. 

2.10.6 In the case of a dispute between the Customer and the Conipany for service furnished to 
the Customer, which cannot be settled with mutual satisfaction, the Ciistoiner can take 
the following course of action: 

A. First, tlie Customer may request, and the Company will perfom, ai1 in-depth 
review of the disputed aniouiit. The undisputed portion and subsequent bills 
must be paid on a timely basis 01- the service may be subject to disconnection. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1 0. PAYMENTS AND BILLING, Continued’ 

B. Second, if there is still disagreement over the disputed amount after tlie 
investigation and review by a manager of the Company, the Customer may 
appeal to tlie Florida Public Service Commission’s Division of Consumer 
Affairs for its investigation and decision. 

Florida Public Service Commission 
Division of Consumer Affairs 
2540 Sliuiiiard Oak Boulevard 
Tallahassee, Florida 323 99-0850 

Toll free number: 800.342.3552 

2.11. DISCONTINUANCE OF SERVICE 

2.1 1.1. Upon nonpayment of any amount owing the Company, unless a written notice of dispute 
has been received by the Company, and after 20 days froiii the payment due date, the 
Coinpaiiy may discontinue or suspend seivice upon five (5) working days prior written 
notice delivered to tlie Customer without incurring any liability. Notice of this 
disconnect policy shall be plaiiily printed on the Custoiiier Service Agreement under tlie 
heading: “IMPORTANT INFORMATION; RETAIN FOR YOUR RECORDS.” 

2.1 3. .2. Upon violation of any of the other inaterial teiiiis or conditions for fLimishing seivice, 
the Company may, by giving 10 days’ prior notice in writing to the Customer, 
discontinue or suspend service without incurring any liability if such violation continues 
during that period. 

2.11.3. Upon condemnation of any material portioii of the facilities used by the Company to 
provide service to a Customer or if a casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair, the Company, by notice to the Customer, 
may discontinue or suspend service without incurring any liability. 

Issued: April 15,2003 Effective Date: 
Issued By: 

Joseph Isaacs, Director of Regulatory Affairs 
1 14 North Main Street 

Chi e fl and, Florida 3 2 6 2 6 
Telephone: (352) 490-261 5 



Gulf Coast Teleconl, Inc. P.S.C. Price List No. 1 
Original Sheet No. 27 

SECTION 2 - RULES AND REGULATIONS, Continued 

2.11. DISCONTINUANCE OF SERVICE, Continued 

2.1 1.4. Upon any govenmiental prohibition, or required alteration of the services to be provided 
01- any violation of any applicable law or regulation, the Coinpany may iinniediately 
discoiitinue or suspend service without incui-i-ing any liability. 

2.1 1.5. The Coinpaiiy may discontinue the fLii-nishiiig of any and/or all service(s) to a Custoiiier, 
without incurring any liability: immediately and without notice if the Company deeins 
that such action is necessary to prevent or to protect against fraud or to otlieiwise protect 
its persoimel, agents, facilities or services, iiicluding the follow: 

A. The Custoiiier refuses to furnish information to the Conipaiiy regarding the 
Customer’s credit-woi-tliiness, its past or current use of common carrier 
comniunications services or its planned use of service@); 

B. 

C. 

D. 

E. 

The Custoiner provides false infoimatioii to the Company regarding the 
Customer’s identity, address, credit-worthiness, past or cuireiit use of 
coiiimon carrier coiiimunicatioiis sewice(s); or 

The Customer uses, or attempts to use, service with the intent to avoid tlie 
payment, either in whole or in part, of the tariffed charges for the service by: 

1. 

2. 

3. 

Using or attempting to use seivice by rearranging, tampering with, or 
making connections to tlie Company’s service not authorized by this Price 
List; 
Using tricks, scheiiies, false or invalid iiunibers, false credit devices, 
electronic devices; or 
Any other fraudulent means or devices; 

The Customer uses service in such a maimer as to interfere with the service 
of other users; or 

The Customer uses service for unlawful purposes. 
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SECTION 2 - RULES AND REGULATIONS, Coiitiiiued 

2.1 1 

2.1 1 . G .  

2.1 1.7. 

2.1 1.8. 

2.1 1.9. 

2.12. 

_ .  

DISCONTINUANCE OF SERVICE, Continued 

Upon five ( 5 )  working days prior written notice, upoii written notice to a Custoiiier who 
Inas failed to pay aiiy sum within five ( 5 )  days of the date when payment was due; or 

Tell (1 0) days after sendiiig the Customer written notice of noncompliance with any 
provision of this Price List if the noncompliaiice is not corrected within that ten (20) day 
period. 

The suspeiision or discontinuance of sei-vice(s) by the Company pursuant to this Section 
does not relieve the Customer of any obligation to pay the Company for charges due and 
owing for service($ fiiinished during the time or up to suspension 01- discontinuance. 

Upon the Company’s discontinuance of service to the Customer, all applicable charges, 
includiiig teiminatioii charges, shall become due and payable. This is in addition to all 
otlier remedies that may be available to the Company at law or in equity under aiiy other 
provision of this Price List. 

ADVANCE PAYMENTS AND DEPOSITS 

To safeguard its interest, the Company may require a Customer to make 
Processing/Applicatioii Fee before services are furnished. This fee will not exceed an 
aiiiouiit equal to the Non-RecuiTing Charge( s) and month’s charges for the service. 

Applicants shall not be required to pay a security deposit prior to receiviiig service. 

An Escrow Account shall be inaintained by the Company, with a bank of its selection, 
into which shall be placed monies wliicli shall be available to reimburse any Customer 
who does not receive services for which Customer has paid in advance. 
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SECTION 2 - RULES AND REGULATIONS, Coiitinued 

2.13. FULL FORCE AND EFFECT 

Should any provision or portion of this Price List be held by a court or administrative 
agency of competent jurisdiction to be illegal, invalid or unenforceable, the remaining 
provisions of this Price List will remain in full force and effect. 

2.14. CREDIT LIMIT 

The Company may, at aiiy t h e  and at its sole discretion, set a credit limit for any 
Customer’s coiisuniptioii of seivices for any moiitlily period. 

2.15. UNCERTIFICATED RESALE PROHIBITED 

Resale of aiiy Price Listed service appearing hereiii by uiicertificated resellers is strictly 
prohibited. Applicable seivices may be resold only by Companies authorized by the 
Florida Public Seivice Coiiimissioii to provide intrastate telecomniunicatioiis services, in 
accordance with the Commission’s rules. The Company requires proof of certification 
in the foim of a Telephone Certificate of Public Coiiveiiience and Necessity (or the 
equivalent thereof), or a copy thereof, prior to providing sei-vices for resale. 

1 
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SECTION 3 - SERVICE DESCRIPTION 

3.1. LOCAL EXCHANGE SERVICE 

3.1.1 General 

A. Local Exchange Service provides a custonier a single, analog, voice grade telephonic 
coinmunicatioiis channel which can be used to place or receive one call at a tinie to 
and from, respectively, other statioiis on the public switched telephone network. Local 
exchange service also provides a custoiner with a unique telephone iimiber address on 
tlie public switched telephone network and access to certain interstate and international 
services offered by Conipaiiy. (a ‘basic access line’). 

B. A basic access line includes free access to Operator Services, Directory Assistance 
services, Teleconmunications Relay Services and emergency services by dialing 0 or 
91 1, with uiiliinited local calling at a flat rate. 

C. Local exchange service requires the classification by the customer of the basic access 
line as either of a business or residence basic access line. Residence access lines may 
include an allowance for calls for which there are no usage charges. One listing in the 
alphabetical directory is included for both residential and business access lines. 

3.1.2. S ervi ce D escil p t ion 

A. Local Exchange Service will be offered throughout the State of Florida and will 
coiisist of, minimally a residential or business basic access line. Optional Services 
features will be available for order by the Custoiiier, consisting of all or any of tlie 
following: Caller ID, Call Waiting, Call Forwarding and 01- Voice mail. 91 1 Service 
will be available at all times including disconnection of service. 
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SECTION 3 - SERVICE DESCRIPTION, Contiiiued 

Section 3.2 CUSTOM CALLING FEATURES 

3.2.1 General 

The Custoiii Calling features in this section are iiiade available on an individual basis 01- as 
part of iiiultiple feature packages. All features ai-e provided subject to availability; features 
inay not be available with all classes of service. 

3.2.2 Description of Features 

A. Three Way Conference 

The Three Way Calling feature allows a customer to add a third party to an existing 
two-way call and form a three-way call. The call must have been originated from 
outside the station group and teiiniiiate to a station within the station group. The Call 
Hold feature allows a customer to put any in-progress call on hold by flashing the 
switcliliook and dialing a code. This frees the line to allow the customer to make an 
outgoing call to another number. Only one call per line can be on hold at a time. The 
third party cannot be added to the original call. 

B. Call Forwarding 

Call Foiwarding, when activated, redirects attempted teiniinating calls to another 
customer-specific line. The customer inay have to activate and deactivate tlie 
foiwarding function arid specify the desired teiininatiiig telephone number during each 
activation procedure. Call originating ability is not affected by Call Foiwarding. 

The calling party is billed for the call to tlie called number. If the forwarded leg of the 
call is chargeable, the customer with the Call Foiwarding is billed for the forwarded leg 
of the call. 
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SECTION 3 - SERVICE DESCRIPTION, Contiiiued 

_.  

3.2 CUSTOM CALLING FEATURES, Continued 

3.2.3. Description of Features, Contiiiued 

C. Call Waiting/Cancel Call Waiting 

Call Waiting provides a tone signal to indicate to a customer already engaged 
in a telephone call that a second caller is atteiiipting to dial in. It will also 
peiiiiit the customer to place the first call on hold, answer the second call and 
then alternate between both callers. Cancel Call Waiting (CCW) allows a Call 
Waiting (CW) custoiiier to disable CW for the duration of an outgoing 
telephone call. CCW is activated (Le., CW is disabled) by dialing a special 
code prior to placing a call, and is automatically deactivated when the custoiiier 
disconnects from the call. 

D. Distiiictive Ringing 
This feature enables a user to determine the source of an incoming call fi-om a 
distinctive ring. The user is provided with up to two additional telephone 
iiumbers. 

E. Multiline Hunting 
This feature is a line liunting arrangement that provides sequential search of 
available iiuiiibei-s within a niultiline group. Circular aiid unifoim fiuiiting 
can also be selected. 

Hunt group charges apply to sequential, circular and uniform hunting and 
queuing with announcement per queue slot. 

F. Speed Calling 
This feature allows a user to dial selected numbers using one or two digits. 
Up to eight iiunibers (single digit, or thii-ty numbers with two digits) can be 
selected. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.3 

.. 
DIRECTORY ASSISTANCE 

A Directory Assistance Charge applies for each telephone number, and area code, 
and/or general information requested froiii Directory Assistance operator, There is no 
charge for the first thee  calls per inonth to Directory Assistance. The Customer can 
request a maximum of two numbers per call to Directory Assistance. Charges set 
forth in Section 4.2 will apply for each additional request made to the Directory 
As si s t ance Operator. 

Directory Assistance Local Call Completion 

Directory Assistance Call Coinpletioii allows the Customer the option to have their 
local calls completed to a requested number by either the Directory Assistance 
operator or the Directory Assistance audio response system that provide the 
requested miiiiber. All completed calls will be charged the Directory Assistance Call 
Coiiipletion Charge, in addition to any other appropriate charges. See Section 4.2 for 
Rates. 

DIRECTORY LISTINGS 

One Listing, termed the initial listing, is included with each Customer’s service. 
Additional listings are confined to the imines of those who are entitled to the use of 
the Customer’s service. Telephone nuinbers of noli-published service are not listed 
in the Telephone Company’s directories or on directory assisted records. Listing 
infoimatioii (name, address and number) on non-published service is not available to 
the general public, notwithstanding any claim of emergency the calling party may 
present. Telephone numbers of non-directory listed service are omitted or deleted 
froin the Company’s alphabetical directory, however, they are carried in the 
Company’s directory assistance and other records and are given to any calling party. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.4 LOCAL OPERATOR SERVICES 

Operator Services provide for live or automated operator treatment of calls when a 
customer dials “0”. Services include, but are not limited to Busy Line Verification, 
Operator Verification \ Interrupt Service and Operator Assisted Call Completion 
Services. Access to Operator Services is provided at no charge, however, a per-call 
service charge and a per minute usage rate will apply wheii the customer elects to 
utilize a chargeable Operator Service. 

3.4.1 Busy Line Verification 

Utilizing operator assistance, the caller is able to accomplish any of the followiiig: 

A. 
B. 

C. 

verify that a called line is in use 
verify that a called line is in use, or if it is clear, have the operator place the 
call 
verify and interrupt a call that is in progress 

3.4.2 Operator Verification \ Interrupt Seivice 

Where facilities and operating conditions pennit, Carrier’s operators may verify busy 
line conditions and/or i n t enq t  a conversation in progress at the calling party’s 
request. 
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SECTION 3 -SERVICE DESCRIPTION, Continued 

3.4 LOCAL OPEFUTOR SERVICES, Continued 

3.4.3 Operator Assisted Call Completion 

Operator Assisted Call Completion provides the called with access to the operator 
for assistance in completing telephone calls. Local calls may be completed 01- billed 
with live or mechanical assistance. Calls may be billed collect to the called party, to 
an authorized third party number, to the originating line, or to a valid authorized 
calling card. The operator can assist the caller by placing the call either person-to- 
person, station-to-station or other designated basis. In addition to a per request 
charge, a per minute usage rate applies to each call completed. See Section 4.2. 

A. Person- to-Person 

Allows a Customer to place a call through a operator to one particular person. 

B. Stat ion-to- Stati on 

Allows a Customer to place a call through an operator to any person. 
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SECTION 3 - SERVICE DESCRIPTION, Contiiiued 

3.5 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 

At the Customer’s request, installation and/or niaintenance may be perfoiined 
outside the Company’s regular business liours, or (in the Company’s sole discretion 
and subject to any conditions it may impose) in hazardous locations. In such cases 
rates and charges will be applied on ai1 ‘Individual Case Basis’ (ICB), where such 
rates and charges will be developed by the Company based on the circunistaiices 
(such as costs of labor, material, engineering and administration) in each case. If 
installation is started during regular business liours but, at the Customer’s request, 
extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, and/or night hours, additional charges may apply. 
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SECTION 3 - SERVICE DESCRIPTION, Contiiiued 

3.6 
3.6.1 Reserved for future use. 

HEARING AND SPEECH IMPAIRED CUSTOMERS 

3.7 TELECOMMUNICATIONS RELAY SERVICE 

The Relay Sei-vice provides specialized teleconiiiiunicatioiis equipment to qualified 
Florida Residents who have a certified hearing or speech impairment, pursuant to the 
Telecoinxnunications Access System Act of 199 1. For calls received from tlie relay 
service, the coiiipaiiy will, when billing relay calls, discount relay service calls by fifty 
percent off of the otherwise applicable rate for a voice non-relay call except that where 
either the calling or called party indicates that either party is both hearing and visually 
impaired, the call shall be discounted sixty percent off of the otherwise applicable rate 
for a voice noli-relay call. 

1 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES 

3.8.1 Frame Relay Service (FRS) 

A. Description 

Frame Relay Service (FRS) is a provisional service wliicli provides a high speed 
statistically nlultiplexed data service that allows for the transfer of variable length 
frames across a wide geographical area. Frames travel at high speed froin the source to 
the desired destination via virtual connections (switched or pelinanent virtual 
connections). Each 
individual access link and Frame Relay port can be shared by traffic to multiple 
destinations. 

Frame Relay allows end users to share network resources. 

This service, comprised of t hee  components: local loop access, FRS port and the Data 
Liilk Connection Identifiers (DLCIs). The local loop access to the FRS network is 
through a dedicated, non-multiplexed digital line at 54 Kbps (DSO), 1.544 Mbps (DS 11, 
01- 44.736 Mbps (DS3). The FRS Poi? allow access to the FRS network. The DLCIs 
identify the address infoimation and route the framed data. The DSO, DS1 and DS3 
access services is offered in conjunction with Incumbent Local Exchange Carrier 
pursuant to and at the rates set forth in their relevant tariffs. 

The Data Liids Coimection Identifiers are established at the time of service subscription 
at customer specified end points making a Pennaiieiit Vii-tual Coimection (PVC). The 
FRS network will only transmit data between authorized DLCIs. Each PVC has a pre- 
assigned Cominitted Information Rate (CIR) and a Burst Rate (BR). This provid,es 
bandwidth sharing and bandwidth on demand capabilities. 

The Company may also provide to subscribers a traffic data report upon request by the 
C u s t om er . 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES, Coiitiliued 

B. Definitions 

Access Link 

A dedicated non-m 

3.8.1 Frame Relay Service (FRS), Continued 

ltiplexed digit 1 acc ss line at 56 Kbps, 1.544 Mbps, or 
44.736 Mbps. This link can only be used for accessing Frame Relay Service. 

Burst Rate 
The upper bandwidth limit the permanent virtual connection is allowed to send data 
tlxough the FRS network. The burst rate is limited by the actual physical port access 
speed. 

Committed Infomation Rate 
Tlie CIR represents the base-level bandwidth the peimaiient virtual connection is 
allowed to send data through the network. This rate will be lower than the speed of the 
physical access line. 

Data Link Connection Identifier (DLCI) 
The address information assigned to customer designated end points used to identify 
PVCs and route fiames of data. The frame relay virtual circuit number corresponding 
to a particular destination which is part of the fi-aiiie relay header and is usually ten bits 
long. 

Fraiii e 
A group of data bits, in a specific format, with a flag at either end to indicate the 
beginiiiiig and end of the frame. The defined format enables network equipinent to 
recognize the meaning and purpose of specific bits. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES, Coiitiiiued 

3.8.1 Frame Relay Service (FRS), Contiiiued 

B. Definitions, Coiitiiiued 

P e m  aiient V ii-tu a1 C oiinec t i on (P V C) 

A virtual circuit set up administratively, by a network operator, for a dedicated point- 
to-point connection between two customer designated end points. 

The physical entry point for the local loop access to the FRS network. 

Switched Megabit (or Multi Megabit) Data Services (SMDS Access) 

A way for a corporate netwoi-k to dial up switched data services as fast as 45 
Megabits per second. 

Traffic Detail 

A iiiontlily report of data traffic infoimatioii that provides the crzstoiner with details 
on frame and byte counts, dropped and congested fraines. 

Vii-tual Connection (circuit) 

A coiiiiectioii established through a frame relay or packet network. Frames or 
packets are routed through the coimectioii as an order-preserving transfer of data. 
This connection flinctions like a dedicated circuit between the eiid points. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES, Continued 

3.8.1 Frame Relay Service (FRS), Continued 

C. Regulations 

I .  Frame Relay Service will be fuiiiisli d thin Service Areas where facilities 
and operating conditions permit, and teclmical feasible. 

2. The custoiiier must provide the Company with a point of coiitact for 
i iiqu i r i e s , t r oub 1 e r ep o its , aiid security 111 an ag eiii en t inv o lv iiig t h e s erv i c e 
configuration. 

3.  Subsequent DLCI orders are required when a custoiiier chooses to add 
PVC(s) or change PVC assigimieiit on a given FRS port after the initial poi? 
installation. 

4. At seivice subscription, the customer inust specify the Committed 
Information, Rate and the Burst Rate for each PVC ordered. 

5. Error correction is the responsibility of the customer's Fraine Relay 
compatible terminal equipment. When the FRS network is congested, the 
FRS notes will discard frames with errors aiid may discard customer data that 
exceeds the CIR ordered at service subscription. 

6. The Company will provide network-to-network interface ("1) 
interconnection to its Frame Relay Service to all customers who request it 
until such time as a national Frame Relay Service interconnection standard is 
formally approved. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES, Contiiiued 

3.8.2 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) 

A. Description 

Integrated Services Digital Network (ISDN) is a set of transiiiission protocols that 
provides end-to-end digital connectivity and integration of voice, data and video, 011 

a single Subscriber loop to suppoi-t a wide variety of services via the public switched 
telephone network. The Primary Rate Interface (PRI) consists of a 23B+D 
configuration with 23* 64Kbps Bearer (B) digital cliamiels and one 64 Kbps Data 
(D) digital channel. The B channels are designed for voice, data, image and sound 
ti-ansiiiissions. B cliaimels can suppo1.t synchronous, asyichroiious or isoclx-onous 
services at rates up to 64 Kbps. B channels can be aggregated for higher bandwidth 
applications. The D channel PRI provides the out of band signaling, call control and 
messaging. 

PRI is provided though standard four wire DS-1 (1 S44Mbps) point to point, private 
line facilities that enables Subscriber control of the 24 individual channels. 

B. Regulations 

1. ISDN-BRI will only be provided where central office facilities and operating 
conditions peiiiiit. 

2. ISDN-BRI is fumished to customers at the rates and charges as shown in 
Section 4, which are in addition to other rates and charges for the Local 
Exchange Service. 

3. Rates and Charges for other optional features are in addition to those for 
ISDN-BRI service and are provided only where facilities and operating 
conditions permit. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES, Continued 

3.8.3 ADSL 

A. Service Description 

Asyininetrical Digital Subscriber Line (ADSL) Service is an access data teclmology 
service which provides high speed coimectioiis seivices over existing copper 
facilities. ADSL service is offered in speed levels of 384 Kbps Dowid128 Kbps Up 
to 6 Mbps Dowd384 Kbps Up. The “up” speeds represent “ti-ansiiiission speeds in 
kilobytes froin the custoiiier designated location (CDL) to the Company’s ADSL 
connection point, while the “down” speeds represent ‘ 4 t r a i i ~ i n i ~ ~ i ~ i i  speeds in 
kilobytes and megabits,” from the Company’s ADSL coiinectioii point to the CDL. 
The coiiiiection point is tlie aggregation point designated by tlie Telephone Company 
for connecting inultiple Telephone Company ADSL servii-ig wire centers via tlie 
backbone network services to the CDL. 

ADSL Service is provisioned over existing Company copper facilities and 
transported to the Company’s backbone network. ADSL Service provides a 
coniiectioii from tlie customer designated location (CDL) to the ADSL connection 
point. Access from the Company’s ADSL coiinectioii point will be provided via 
Frame Relay Service, where facilities permit. Franie Relay Service is available in 
Section 3.8.1. A customer may utilize their existing Frame Relay Service or may 
subinit any order to establish new facilities. The associated rates and charges for 
Frame Relay Service will apply in addition to tlie rates and charges associated with 
tlie ADSL Service rate elements. 

The Company will qualify the ADSL Service between the CDL and the serving wire 
center. The purpose of qualification is to deteimiine tlie availability and suitability of 
existing Company copper facilities to provide the service. The Coinpany will not 
provision this service on facilities which are not suitable for ADSL. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES, Coiitiniied 

3.8.3 ADSL, Continued 

A. Service Description, Continued 

The Company does not undertake to originate data, but offers the use of its service 
components, where available, to custoiiiers for the purpose of transporting customer- 
originated data. 

ADSL will be provided subject to the availability and limitations of Coiiipany wire 
centers and outside plant facilities and is oiily available where technical capabilities 
peimit such facility distance and type of physical plant. 

B. Responsibility of the Company 

The Company will provision and maintain ADSL seivice for the customer up to and 
including the Network Interface Device (NID). 

C. Rights of the Company 

The Company will not provision ADSL service if the Coiiipaiiy reasonably 
deteimines that (a) it is not tecluiically feasible over existing facilities or (b) it will 
cause interference problems with existing services. 

During the Company’s network maintenance and software updates period, it may be 
necessary to place the ADSL wire center out of service. The Coiiipaiiy resei-ves the 
right to teiiiporarily interrupt ADSL Service at other tiiiies in einergency situations. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES, Continued 

3.8.3 ADSL 

D. Respoilsibility of the Customer 

The customer is responsible for providing compatible customer provided equipment 
(CPE) that is used for connectioii to ADSL Service. 

The customer is responsible for providing the Company with the necessary 
iiifoiiiiatioii (e.g., Data Link Connection Identifier(s) (DLCI), Peiiiiaiieiit Virtual 
Circuit (PVC) and/or Intemet Protocol) to provision ADSL Service. 

The custoiner ordering ADSL Service 011 behalf of its subscribers must obtain a letter 
of agency. 

The customer will be responsible for obtaining pemiission from its subscriber(s) for 
the Company’s agents or employees to enter the custoiiier’s designated location(s) at 
any reasonable hour for the purpose of installing, inspecting, repairing, or upon 
termination of the service, reinoviiig the service components of the Company. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES, Coiitinued 

3.8.3 ADSL 

E. Rate Regulations 

1. Rate Elements 

A nonrecurring charge and a monthly rate apply for the installation of &SL 
Service. The iioiirecuil-ing charge is also applicable when changing 
bandwidth. 

ADSL Seivice is available in two service level packages, and is based 011 the 
“downstreain and upstream’’ speeds chosen by the custonier. The service 
levels are as follows: The Platiiiuin Plus is available for multi-user’ 
applications. A customer may have multiple packages. 

I Downstream I Upstream I 
I ’  I Up to 1.5 Mbps, guaranteed at 384 Kbps I 128 Kbps 

I ’  1 Up to 6 Mbps, guaranteed at 1.5 Mbps I 384 Kbps 

Data speeds set forth above are peak periods. Actual speeds may be affected 
by loop distance and other factors, therefore, data speeds are not guaranteed. 
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SECTION 4 - RATES AND CHARGES 

4.1 Local Exchange Service 

Package Monthly 

Basic $14.95 

Non-recurring Non-recurring 
Charges Charges 
Line Install Order Char Re 

$43.95 $35.00 
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SECTION 4 - RATES AND CHARGES, Coiitiiiued 

4.2 Miscellaneous Rates and Charges for presubscribed customer only. 

Per Use 

Basic Directory Listings Free 
Additional Listings $ 1.50 
Additional Line Listings $ 1.50 

$ 1.75 
Caption Listings $4.00 
Directory Assistance Listings $ 0.80 

Private Listings (No Listings or Directory Assistance) 

Operator Services (Per Call): 

Busy Line Verification 
Operator Verificatioidhternupt Service 
Third Number Billed 
Collect 
Person-to-Person 
Station- t o - Station 

$ 1.55 
$ 1.40 
$ 1.50 
$ 1.50 
$ 3.40 
$ 1.20 

Operator Services (Per Min.) $ .50 

9 1 1 Eiiiergency Service Free 

Directory Assistarice (After 3 free inquiries per month) $1.50 
Directory Assistance Call Completion $1.50 

Additional Labor, Engineering: 
Per First half hour $ 35.00 
Per Additioiial half hour $25.00 
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SECTION 4 - RATES AND CHARGES, Coiitinued 

4.3 

4.3.1 Frame Relay Service (FRS) 

DATA SERVICES -RATES AND CHARGES 

The following rates and charges apply to intraLATA FRS in those 
capability is available. 

A. FRS Access Links (Local Loops) 

'ATAS wllere technical 

The rates and charges for access services AND (DSO) 56 Kbps, xDSL Service (DSl) 
1.549 Mbps, (DS2) 6.312 Mbps and (DS3) 44.736 Mbps, are found the published 
tariffs of the relevant ILEC to fLirnisli such access service, as the same are on file 
with the Public Seivice Coimiiission of the state of Florida. 

Monthly Ins t a1 1 at ion 
Charge Rate 

B. FRS Access Port Tenniiiation - Per Port 
(Poi? charge includes the first DLCI) 

56 Kbps 
128 Kbps 
384 Kbps 

1,536 Mbps 
37 Mbps 

C. DLCI - Per Port (rate for each DLCI) 

1 
2-6 
7-1 1 
12 and above 

$ 375.00 $ 75.00 
375.00 150.00 
375.00 400.00 
375.00 500.00 
1500.00 4800.00 

None None 
None 15.00 
None 10.00 
None 5.00 

1 
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SECTION 4 - RATES AND CHARGES, Coiitinued 

4.3 Miscellaneous Rates and Charges 

4.3.1 FRAME RELAY SERVICE (FRS) 
Installation Monthly 
Charge Rate 

D. Optional Feature 

E. 

Traffic Detail 

Chaiige Charge 

50.00 15.00 

This charge applies when the customer makes a change to the port termination speed 
and there is no change to the access link. Changing the speed of the access link will 
iiicur an installation charge for the new access link and an installation charge for the 
new port t eiiniiiat i on. 

histallation 
Charge 

Change Charge - per port $30.00 

Issued: April 15,2003 Effective Date: 
Issued By: 

Joseph Isaacs, Director of Regulatoiy Affairs 
114 North Main Street 

Chiefland, Florida 32626 
Telephone: (352) 490-26 15 



Gulf Coast Telecom, hic. P.S.C. Price List No. 1 
Original Sheet No. 51 

SECTION 4 - RATES AND CHARGES, Continued 

4.3 DATA SERVICES - RATES AND CHARGES 

4.3.2 ISDN 

Installation Monthly 
Charge Rate 

1. ISDN-BRI Basic Service 
- Each TSDN 

2. ISDN-BRI Optional Packet 
Data Device 

- Each Device 

$125.00 $20.00 

$25.00 $ 5.00 
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SECTION 4 - RATES AND CHARGES, Continued 

4.3 

4.3.3 ADSL Services 

DATA SERVICES - RATES AND CHARGES” 

Downstream coiinection rates of up to 1.5 Mbps, guaranteed at 384 Kbps, 128 Kbps 
up str eain 

Monthly 
Service 

(1 -Year or Customer 
Longer Preiiiise 
Tenii) Equip in ent 

$39 $198 

Access 

Equipment ADSL 
Iiistallation Service 

Install at ion 

Waived Waived’ 

Customer 
Premise 

Equipment 

$lo I 

Equipineiit 
his t all at ion 

Monthly 
Service 

(1 -Year or 
Longer 
Term) 

ADSL~ 
Transport 
Multi User 
(up to 256 
accouii t s) 
hit eniet 
Access’ 

$129 

$199 

ADSL 
S em ic e 

Installation 

Waived ‘ 

SECTION 4 - RATES AND CHARGES, Continued 

Month-to- 
Moiith 
Service 

$59 

$2 1.95 

Month-to- 
Month 
Sei-vice 

$149 

$299 
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DATA SERVICES - RATES AND CHARGES, Continued 

4.3.2 ADSL Services, Continued 

a Equipment and Service installation charge waived for customers who sigii up for 

Month-to-Month, 1-Year and 3-Year teims are available for ADSL service 
Discounts from these listed rates are available for retail customers who purchase 

A basic telephone line, either business or residential, is required for ADSL service. 

, 

01-1 e- year t em1 or longer 
a 

a 

more than 50 ADSL lines 

1. 

2. 

With tenn coimnitment. One-time charges of $497 apply for Customer Premise 
Equipment and installation for those customers who choose month-to-iiionth sei-vice. 
All conipoiients of the product are available separately. 

L 
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