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Wednesday, May 07,2003 

Florida Public Service Commission 
Division of Telecommunications 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: International Telnet, Inc. 

To Whom It May Concern: 

Enclosed please find an original and six (6) copies of the International Telnet, 
Inc. filing for a Certificate to provide Alternative Local Exchange Service (ALEC) 
including the Florida Access Tariff for this filing. 

Also enclosed is the appropriate filing fee in the amount of $250.00. Please 
acknowledge receipt of this filing by returning, file-stamped, the extra copy of this cover 
letter in the self addressed stamped envelope provided for that purpose. 

Questions regarding this filing may be directed to Matthew Schulman or Don 
Johnston at 305-468-1645 or emailedtoreg@regnumgroup.com. 

Sincerely, ./~ 
rded . . filing and fofWS
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OR GINAl 

** FLORIDA PUBLIC SERVICE COMMISSION ** 

DIVISION OF REGULATORY OVERSIGHT 

CERTIFICATION SECTION 


APPLICATION FORM 

for 


AUTHORITY TO PROVIDE 

ALTERNATIVE LOCAL EXCHANGE SERVICE 


WITHIN THE STATE OF FLORIDA 


Instructions 

This form is used as an application for an original certificate and for approval of 
the assignment or transfer of an existing certificate. In the case of an assignment 
or transfer, the information provided shall be for the assignee or transferee (See 
Page 12). 

Print or type all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies of this form along with a 
non-refundable application fee of $250.00 to: 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Regulatory Oversight 
Certification Section 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6480 

FORM PSC/CMU 8 (11/95) 
r r' - r

'"0_ .. ' .Required by Commission Rule Nos. 25-24 .805 , e' 0 C L ~I f - I,' , 
J

.' 
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25-24 .810, and 25-24.815 
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AP PLICATION 

1. This is an application for (check one): 

( X)  Original certificate (new company). 

( ) Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. 

( ) Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate 
of authority of that company. 

( ) Approval of transfer of control: Example,a company purchases 51 % of a 
certificated company. The Commission must approve the new controlling 
entity. 

2. Name of company: 

International Telnet, Inc. 

3. Name under which the applicant will do business (fictitious name, etc.), 

International Telnet. Inc. 

4. Official mailing address (including street name & number, post office box, city, 
state, zip code): 
International Telnet, Inc. 
4995 Northwest 72nd Ave, Suite 301 
Miami, FL 331 66-5643 

FORM PSCKMU 8 (11195) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.815 2 



5. Florida address (including street name & number, post office box, city, state, 
Zip code): 
International Telnet, Inc. 
4995 Northwest 72nd Ave, Suite 301 
Miami, FL 331 66-5643 

6. Structure of organization: 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 
( ) Other 

( x) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

7. If individual, provide: 

Name: 

Title: 

Address: 

City lS ta te/Zi p : 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

8 .  If incomorated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

P94000040362 

FORM PSClCMU 8 (11195) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 3 



9. If foreign corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

not applicable 

10. If using fictitious name-d/b/a. provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 
not atmlicable 

11. If a limited liability partnership, provide proof of registration to operate in 
Florida: 

(a) The Florida Secretary of State registration number: 

not aDDlicable 

12. If a partnership, provide name, title and address of all partners and a copy of 
the partnership agreement. 

Title: 

Address: 

City IS tat elZi p : 

Telephone No.: ( ) Fax No.: ( 1 

Internet E-Mail Address: 

Internet Website Address: 

13. If a foreign limited partnership, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169, FS), if applicable. 

(a) The Florida registration number: not applicable 

14. Provide F.E.I. Number (if applicable): 65-0493430 

FORM P S C K M U  8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
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15. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result from pending proceedings. Provide 
explanation. 
not amlicable 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason whv not. 
not applicable 

16. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Name: Matthew Schulman 
Title: 
Address: 8181 NW 36th St., Suite 4 
CitylStatelZip: Miami, FL 331 66 
Telephone No.: ( 305 ) 468-1645 Fax No.: ( 305 ) 468-8509 
I n ternet E-Mail Address: 
Internet Website Address: http://www.regnumgroup.com/. 

Regulatory Consultant- Regnum Group, Inc. 

reg @reg numg roup. com 

FORM PSClCMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 5 



(b) Official point of contact for the onqoinq operations of the company: 
Name: Ricardo Cruz 
Title: President 
Address: 4995 NW 72nd Ave., Suite 301 
CitylStatelZip: Miami, Florida, 331 66 

Internet E-Mail Address: ~~ 

Internet Website Address: www.inttel.net 

Telephone No.: (305 ) 592-3070 Fax No.: (305 ) 592-2965 

(c) Complaints/lnauiries from customers: 
Name: Giovanni Solano 
Title: Customer Service Manager 
Address: 4995 NW 72nd Ave., Suite 301 
City/State/Zip: Miami, Florida, 331 66 

Internet E-Mail Address: Giovanni@usa-com 
Internet Website Address: www-inttel.net 

Telephone No.: ( 305 ) 592-3070 Fax No.: ( 305 ) 592-2965 

17. List the states in which the applicant: 

(a) has operated as an alternative local exchange company. 
none 

(b) has applications pending to be certificated as an alternative local exchange 
company. 
none 

(C) is certificated to operate as an alternative local exchange company 
none 

FORM PSClCMU 8 (11195) 
Required by Commission Rule Nos. 25-24.805, 
25-24.81 0, and 25-24.815 6 



(d) has been denied authority to operate as an alternative local exchange 
company and the circumstances involved. 

not applicable 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

not applicable 

(f) has been involved in civil court proceedings with an interexchange carrier, 
local exchange company or other telecommunications entity, and the 
circumstances involved . 
not applicable 

18. Submit the following: 

A, Managerial capability: give resumes of employeeslofficers of the 
company that would indicate sufficient managerial experiences of each. 
Please refer to Exhibit labeled 78 A 

Technical capability: give resumes of employeeslofficers of the company 
that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. 
Please refer to Exhibit labeled 18 B 

B. 

FORM PSClCMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
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C. Financial capability. 

The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirming that the financial statements 
are true and correct and should include: 

so be stated. Please refer to Exhibit labeled 78 C 

I. the balance sheet: Please refer to Exhibit labeled 78 C 

2. income statement: and Please refer to Exhibit labeled 78 C 

3. statement of retained earnings.Please refer to Exhibit labeled 78 C 

NOTE: This documentation may include, but is not limited to, financial statements, a 
projected profit and loss statement, credit references, credit bureau reports, and descriptions 
of business relationships with financial institutions. 

Further, the following (which includes supporting documentation) should be provided: 

1 . written explanation that the applicant has sufficient financial capability to 
provide the requested service in the geographic area proposed to be served. 

Please refer to Exhibit labeled 78 C 
2. written explanation that the applicant has sufficient financial capability to 

maintain the requested service. 
Please refer to Exhibit labeled 78 C 
written explanation that the applicant has sufficient financial capability to meet 
its lease or ownership obligations. 

Please refer to Exhibit labeled 78 C 

3. 

FORM PSClCMU 8 (11195) 
Required by Commission Rule Nos. 25-24.805, 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

AP P L I CANT AC KN 0 WL E D G M E N T STATE M E N T 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount of . I5 of one percent of gross 
operating revenue derived from intrastate business. Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of $50 is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay a 
gross receipts tax of two and one-half percent on all intra and interstate business. 

SALES TAX: I understand that a seven percent sales tax must be paid on intra and 
interstate revenues. 

3. 

4. APPLICATION FEE: I understand that a non-refundable application fee of $250.00 
must be submitted with the application. 

UTI L ITY 0 FF I C I AL: 

Ricardo Cruz 
Print Name 

305-592-3070 305-592-2965 
Telephone No. Fax No. 

Address: 
International Telnet, Inc. 
4995 Northwest 72nd Ave, Suite 301 
Miami. FL 33166 

Email : ricardo@inttel. net 

FORM PSClCMU 8 (11195) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 9 



THIS PAGE MUST BE COMPLETED AND SIGNED 

AF F I DAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the 
applicant has the technical expertise, managerial ability, and financial capability to 
provide alternative local exchange company service in the State of Florida. I have 
read the foregoing and declare that, to the best of my knowledge and belief, the 
information is true and correct. I attest that I have the authority to sign on behalf of 
my company and agree to comply, now and in the future, with all applicable 
Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to 
mislead a public servant in the performance of his official duty shall be guilty 
of a misdemeanor of the second degree, punishable as provided in s. 775.082 
and s. 775.083." 

UTI LlTY OFFICIAL: 

Ricardo Cruz 
Print Name 

President 
Title Dafe \ 
305-592-3070 305-592-2965 
Telephone No. Fax No. 

Address: 

International Telnet, Inc. 

4995 Northwest 72nd Ave, Suite 301 

Miami, FL 33166 

Email: ricardo@inttel.net 

FORM PSClCMU 8 (11195) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 10 



INTRASTATE NETWORK (if available) 

Chapter 25-24.825,(5), Florida Administrative Code, re uires the company to make available 
to staff the alternative local exchange service areas on 9 y upon request. 

1. POP: Addresses where located, and indicate if owned or leased. 

1 ) 4995 NW 72nd Ave., Suite 301 2) 
Miami, Florida, 331 66 
owned 

2. SWITCHES: Address where located, by type of switch, and indicate if 
owned or leased. 

1 ) 4995 NW 72nd Ave., Suite 301 2) 
Miami, FL 331 66 
owned 

3. T&INSMlSSlON FACILITIES:. POP-to-POP facilities by type of facilities 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

Pop-to-pop OWNERSHIP 

1 ) FGD Trunks-copper Bell South 

*) T-level interconnection - fiber Sprint 

3) local loops- Bell South 

4)  

FORM PSClCMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
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CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 

1. (Name) 
(Title) of (Name of Company) 

and current holder of Florida Public Service Commission Certificate Number # 

, have reviewed this application and join in the petitioners request for a- 

( ) sale 

( ) transfer 

( ) assignment 

of the above-mentioned certificate. 

UTI LlTY 0 FF I C I AL: 

Print Name Signature 

Title Date 

Telephone No. Fax No. 

Address: 

FORM PSClCMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 12 



I certify the attached is a true and correct copy of the Articles of Incorporation, as 
amended to date, of INTERNATIONAL TELNET, INC., a corporation organized 
under the laws of the State of Florida, as shown by the records of this office. 

The document number of this co poration is P94000040362. 

CR2E022 (2-95) 

I 

/ / 



Intemational Telnet, Inc. 
Application Form Attachment for 
Authority to Provide Altemative Local Exchange Service Within The State of Florida 

EXHIBIT 18 A 
MANAGERIAL EXPERIENCE 

APPLICATION OF: 

International Telnet, Inc 
4995 NW 72nd Ave., Suite 301 

Miami, Florida 331 66-5643 

Attachment for FORM PSC/CMU 8 (1 1/95) 



Ricardo Cruz 

2889 McFarlane Road 
Unit #I118 
Coconut Grove, FI 33133 
Email: RicardoCBinttel.net 

Tel.3051445-2436 

International Marketing, Sales & Business-Development Executive 
Expert in U.S. and Latin American Telecommunications industry 

Key Top-level Contacts/Organizational Leadership/intemational Operations 
Fluent: English & Spanish 

Professional qualifications & experience 25 + years of International sales, 
marketing & operations. Develop profitable distribution networks, initiate 
successful sales operations and operate key organizations in existing/emerging 
Latin American markets. 

Core Skills 

Latin American telecommunications & business protocol 
Developing key strategic partnerships/alliances 
New products/service launch 
Strategic market-analysis/business development 
Building active dealer/distributor networks 
Communications skills (verbal & written) 
Strategic planning & implementation 
Advertising, marketing, sales & promotion 

Professional Experience 

International Telnet, Inc. 
President 

1994 to Current 

Founded, managed & directed a telecommunication and satellite carrier 
company. Hold all required state & federal licenses. 



0 Have owned and operated earth stations/teleports in 8 different in Latin 
America & Caribbean. 

0 Have built a substantial sales/customer base to provide our 
telecommunication services on a wholesale level. 

0 Own & operate our own tandem switching facilities. 

Transglobal Communication Enterprises, Inc. 
President 

1990 to Current 

0 Founded, managed & directed a telecommunication long distance 
provider on a retail level. 

0 Pioneers in the pre-paid calling card industry in South America 

RCI Exports, Inc. 
President 

1981 to 1990 

Founded, managed & directed an Export company. 
Specialized in the exporting of heavy equipment parts to various countries 
in South America. 

Ed u ca t io n 

Miami-Dade Community College 

ImpoWExport & Freight Forwarding 
Real Estate (hold Florida Sales license) 

0 international Commerce 
Business Management 

References Fumished upon Request 



German Posada 

400 N.W. 102 Terrace 
Pembroke Pines, Florida 33026 

(954) 450-3291 
german@inttel.net 

FINANCIAL ANALYST / PLANER 
Utilizing Outstanding Analytical, Accounting , and Financial- Leaders hip Skills. 

1 
_ _  Professional Experience 

FINANCIAL ANALYST/ PLANER International Telnet Inc. Miami, Florida 
July 2000 - Currently 

Strategy financial planning and analysis, expense control, costumer service (clients and 
providers), manage all financial research and analysis for customers and providers. Monitor the 
relation cost vs. return for each provider, seeking to contribute the financial goals and 
objectives. 

Compaiiia Suramericana de Seguros S.A. 
Medellin, Colombia. South America 

Assistant of Vice-presidency of Auditory April of 1995 to May 15 of 2000. 
To participate in the design, implementation, maintenance and administration of the tools of the 
system of organizational control, to participate and to coordinate the projects of the vice- 
presidency and corporative character. 

Analyst of Reviewing March of 1994 to April of 1995. 
Countable and financial information management of the area of reinsurance. Financer's control 
of corporative clients and its results. 

Analyst insurance and Reinsurance June of 1991 to March of 1994 
Facultative Positioning of the businesses that require an additional endorsement to which podia 
to grant the Company on behalf of its automatic contracts. Analysis and elaboration of 
Information by each client. 

I Education , 
I 

University: Universidad Nacional Medellin. 
Civil Engineering (1 988) 
Medellin, Colombia (South America) 

High School: Colegio Corazonista Medellin 
Bachelor (1 983) 
Medellin, Colombia (South America) 

' COMPLEMENTARY STUDIES I 
I 

Operational control and Development - 50 hours. KPMG Peat Marwik, July 1999 

Financial and Legal Audit, 46 hours. KPMG Peat Mawik, March of 1999 



German Posada 

Microsoft Office for Experts (Excel, Word, P owerPoint), 48 hours. Alcuadrado., Second 
semester of 1999 

Teaching seminary Qualified for Work in Equipment, 16 hours. Assessment Center, October 
of 1998 

Seminary Administrative Based on Activities, 16 hours. KPMG Peat Marwick., October of 
1997 

Seminary New Performance of the Auditor of Operational, 32 hours. Juan Manuel Lazcano 
Beings - the Consulting International, October of 1996 

Seminary of Analysis of Process and Evaluation of lnternal Control, 8 hours. KPMG Peat 
Marwick., June of 1996 

Seminary Management of Projects, 16 hours. Dr Carlos Valencia, February of 1996 

Computer skills: MS Excel, MS Word, MS Works, MS Visual FoxPro, QuickBooks, MS Access, 
MS PowerPoint, MS Front Page, and Internet Applications. 

_. 

1 
I----- 

Personat Background: 

Foreign Language proficiency: Speaks, Writes, and Reads perfectly in Spanish. Speaks, 
Reads, and Writes fair in English. 

Recreational Interest: Swimming, go to the movies and theater, Fishing. 



International Telnet, Inc. 
Application Form Attachment for 
Authority to Provide Alternative Local Exchange Service Within The State of Florida 

EXHIBIT 18 B 
TECHNICAL CAPAB I LlTY 

APPLICATION OF: 

International Telnet, Inc 
4995 NW 72"d Ave., Suite 301 

Miami, Florida 331 66-5643 

Attachment for FORM PSC/CMU 8 (1 1/95) 



David A. Perez 

15555 Miami Lake Way North Apt: 109 
Miami, Florida 33014 

(305) 827-7921 
dperez@inttel. net 

Position in maintenance, development, implementation, and operation of Telecommunication Networks including 
telephony and Satellite infrastructure. 

! -Professional Experience -- 

SENIOR TELECOMMUNCATIONS SPECIALIST 
*Telco Room Operations Department. International Telnet Inc. Miami, Florida 

June 1996 to Present 

Deployment and configuration of a New Equipment for terrestrial and Satellite connections to provide specific access 
to remote areas in Africa, Asia, Central and South America, using Frame Relay, Voip, TDM, and Multiplexing 
connections. New construction of Cabling and wiring switching room premises at the level of T I  and DS3 Platforms. 
Responsible for all configuration of Tandem Equipment involving ISDN, SS7 Technologies thru voice over IP. 
Performed analysis of current network configurations involving preventative maintenance and repair of existing 
network. Manager in all Upgrade decisions of a new equipment or software development. 

NETWORK ADMINISTRATOR / TECHNICAL SUPPORT DEPARTMENT MANAGER 
*Network operations department 
*Sales Consultant 

ISP Customer Service & Operator /Admin. Latam Computer Corp. Miami, Florida 
Jan 1990 to July 1997 

Duties included Network Administrator resources and implementation using Ethernet, Coax, and wireless for 
business operations, Technical Support assistant on Novell Software Configuration and Installation, including Hubs, 
Repeaters, Intelligent Switches, Routers, Modems, CSU/DSU.Class 5 Back up units (Palindrome). Installation of 
preventative equipment (Arcserver Administrator), Hardware repair and Inventory management. 

As a sales consultant, help on preparation of the database of customers listing and prices, developing of special price 
list in a GUI Interface on the WWW and Brochures of all our product line. Attending Special customers of South 
America as Gold Member of Novell distributors. 

As an ISP consultant, with the responsibility of attending customers on site with configuration, installation, and 
training, also with hardware support and provisioning of the equipment and repair. In customer service duties we 
have to manage the trouble ticket procedure and administration of the DNS server, Domains and E-mail configuration 
and applications including E-commerce and Web Sita developments. 

' Experience (other) 

Hardware: I have experience in the following hardware: Ascom Timeplex Synchrony ST-1 000 Switch. Nuera Access 
Plus. Lucent Exs Programmable Switching Platform. Ascom Timeplex AD-IO FR. Cisco Routers and Access Servers 
5300,5350,3640,7000 Series. Bay Systems SNMP Hubs, switches, repeaters and transcei-Iers. 

Netryx Switches (voip). Compaq Proliant Servers w/SmartRaid lntlliegnet Controllers. Sun Microsystems Ultra 10 
Servers. Included experience with FDDI, Ethernet, Tokenring Network Topologies. 

Telecommunications 8 Test Equipment: Tylink, Adtran TSU/GOO, CAC, CSU/DSU and Channel Banks. Tandem 
Telephony Switches (SQL-Database). . Satellite Modems Datum PSM series. Anacom AnaSat Tranceivers and 
Radios. Channel Master Received-Transmit Systems, Class I, II, Antenna systems. Spectrum Analyzers HP Agilent 
37741A DSI tester(T1 /FractionalTl). Agilent 8920A Communications Test Set. TTC T-BERD 224 , TTC Fireberd 
2000. Harris TS21 Test Set. Acterna TestPad 2000 (TITT3 Field Module!. Lan Test Equipment Microtest 
Pentascanner 2Way Injector. Fluke Dsp-I OOlSr Digital Lan CableMeter. 

Software OS 8 Protocols: Knowledge and experience with : DOS, Windows 98, NT, 2000, 2000 Professional, XP, 
MS Database Administrator 2000, MS SQL Server 7.0, MS Office Professional . Novell Netware 3.12 , 4.1 1, 5 . HP 
OpenView Windows NNM . Including Protocols IP, IPX, SS7, ISDN, VOIP. Extra software Manufacturers , like 
ProComm Plus, VisualRoute , Ping Plotter,Winlmage, TFTP Turbo, TFTP Server, WS FTP Pro, Visio Technical. 



David A. Perez 

University of E.A.F.1.T , Medellin , Colombia 
Introduction to CPA, 1986 

Miami Dade County Public Schools 
E.S.O.L. VI, 1992 

Sandpiper High School, Sunrise, Florida 
IBM Microcomputer Programmer, 1994 

Novel1 Education Center, Salt Lake City, Utah 
Networking Technologies, 1994 

Timeplex Education Center, Clearwater, Florida 
Frame Relay Engineer, 1999 

Lucent Tech Technical Training Complex, Cape Code, Massachusetts 
EXS Programmer Switching Platform, 2001 

' Personal Background 1 

Foreign Language proficiency: Fluent English and Spanish. 
Recreational Interest: Soccer, Swimming, Cycling, Karts, Scuba. Reservist from Army Forces. 



AREAS OF EXPERTISE 

Provisioning 

Management Production 

Multisided operations 

MiuqementFacilrty 
strategic Planaing 

customer Service Help 

Training Equipment 

Knowledge Networking 

service sales 

Marketing and B r a “ g  

Word, Excel, Access 
PowerPoint, 

Wiadows 95/98/NT/2000 

V i  Basic 6 
FoxPro 6 

Auobat Exchange 4 

Peachtree 

Telecom Bill~ng Analpis 

-Y 
WManagemeOd 

Inventoly Control 

PCRepair 

Engineelingspecification 

Telecom witching platforms 
Voice and Data traositicm 

Satellite operations 
Telecom control 

Traffic Operations NOC 

W V A N N I  SOLANO 
1531 NW 52ND AVE APT 305 HWEAH FL 330146212 
Em& k: giovannWra.com Td: 305-519-2411 

CARRIER MLUNG ANAlYSlDPERAllONS MANAGERSENlOR LEVEL OPERAnON MANAGER 

§Dynamic manager with 6 years of experience in all ape& of voice and data netwak Infrastructure and Operation. Able to 
evaluate operational needs and implement slrategies that increase podudivity, enhance quaiity and impove cost 
&ediVen-=ss. In-depth understanding of CoTe telecom business process. including service negotiation, provisioning, billing, 
rating, routing and repairlmaintenance. Highly successful in developing custom prqect fa telecom industry 

CARRER r w u  

§Demonstrated commitment to achievlng caporate objectives. Advance troining and experience in networks systems 
instOllOtion and configuratiin. Extensive technique with anatyzing and maintaining databases for telecommunications n/5tw” 
Work col!&cmtiveiy with team members to ehisve common gwk. Background includes exposure to different cultures. 
Multilingual with fluency on Spanish. 

HIGHUGHR 

OPERATONS MANAGER.  2001 -PRESENT 

Lead and manoge oparcrtionol schedule and pwedwe to install new equipment and facilities for clients and provider over 
fibw and VOIP. Generated Morket Recognition by W i n g  with Mapr Tier 1 cm‘er in USA, as Spn’nt. MCI, Cable Wireless and 
AT&T, Assumed cenh i  role in T e l e c m n  Switching e M s  to OddresS and confrd the indusitv maja pobkm on quality Routing 
and rating pocess by seleding a L U C N  ELECOM SWITCH and management Dpemtions on software and hardware 
develcpment as result the company has lna-ease the tr& yxAb S p e c i a l  focus on “nicfies” of me market to inuease 
productivity and advantclge. Proposa and implement new pogroms to deal with provisioning, billing, NOC and customer 
secvke pocedures 

brkmalond ldml k Mad, FL 

6lLUMG WER U Y S l S  kANAGER. 1W8-2001 bdwovk NYC, NY 

lead and Manage Operational analysis of Billing, Routing Rating and recancilicrtion for a Eurapean Communication Company 
with C e n h l  offices and POP’S located in many countn’es of the Ewopeon Union and North Am-. Identified and Claimed 
over 2ooo rating and routing defects on the Provider’s bills during the analysis of CDR% As a result, The long Distonce company 
h a s  recovery onwnd $2.4 Millions Dollors during 1999 and $1.1 Millions Dollars dun’ng 2oOo.ldentified. Maintained and Rxed 
Routing f o b s  with over 1MX)o Dialing codes, az a result The Long Distance company impove new ways to sold the m i c e  to 
get some advantage on the department to increase ovm 35% the quality of the netwak. 

NETWORK ADMlNtSlRATOR ASSISTANCE, 1996-1999 lnkrwk NYC, NY 

Lead and manage operatianal schedule and procedure to save data (back up) for 2 NT Data servers with a rate af 2000000 
new recads psr day. Maximking mass s tage  ard guarding against dab  lost by using volume set. and stripe sets with panty. 
Installed new M Sewer and M Wakstations over the netwak, Optimizing the M system with Coverage ranging from Control 
Panel fa C0NflG.M and AUTOMECNT, SCSl drives, CD-ROMs, RAM upgrade tips and M setup migration of 3.X. IN setting Used 
and aptimhed of a l tmt ive  opemting enviranmentcDOS, Windows 3x 9X. OS/Z.lnstalkd and suppated Productivity 
appli it i inS t4.S Wad, Excel. Access. Pwerpoint, MS Pi-. Accessibility, CTS. MS 
NetxXpe Navigata4x Peachtree, Quickkoks, Photoshop 5, Acrobat Reader and Exchange. Installed and suppled 
pogramming Lang-s: MS Visual Basic 6, FoxPro fa Windows 2.x. 3 ; ~  Visual FoxPro 5.6; Paa l .  

O T E I U ~  M E R  Of MUI CARD oNrt\oll. 1Wb-1??8 An 1- NYC, NY 

Lead and Manage operational and production facilities and staff for a Telecom Company. Oversee a team of 21 employees 
with the dked implementation of Total Quality Management Program. Reagonized commercial pcdudion operation to be 
mare cost effective and e f l i c i i ,  while emphafing an outside maya distributors and inside marketing, customer support 
and service including shipping and handing pod& fram factory to the end destinafion. This poi& resulted in higher-level 
sales for around $3 Millions a Month. Created electronic competitive Infamation database, used by ATI Telecom and 
CarpotUte headquarter to track competitar’s rates and minutes over ther culling cards, financial data industry trends and 
market infamation. EdablWled schedule ond procedure to control inventcry of upproxhately 5 millions calling cards on a 
daily basis. 

CUSNMER SERVICE REPRESENTAnVE OF CALLING CARDS D N I ~ . l 9 9 6 - 1 9 9 6  An ld- NYC, NY. 

Defined and implemented a cudomhed MS Access and Excel database that will facilitate analysis and control of the 
customer M c  and quality service. Established schedule and pcocedures to provide customer with a reabtime data abwi 
balances. payments, credits, access codes etc including standard process: peparhg clients fro business in a highiy 
competitive market 

MS lntemet Ewiaer 3 x  4 x  5 ~ :  

EDUCAllON 

AUTONOMA UNIVERSITY, tdi, bkmbia. 
B. S. Mechanical and lnduhy Engineering, 1995, GPA 4.0/5.0 
Commercial Photography, 1992 
Quality control on plastics, 1995 
Automobile Technology, 1994 
LA GUARMA COLLEGE, Long Nand City. NY. 
Foundation on Telecommunications, 1997 
Windows M Network administratiin 1997 
Netwaking Eszentials, 1997 
A+ Certification, 1997 
LUCENT TECHNOLOGY, Hyonnls MA 
W progrommable Switching Platfarm 2001 
ADS and X M  Switching P l a h  Software 2M)l 



Intemational Telnet, Inc. 
Application Form Attachment for 
Authority to Provide Altemative Local Exchange Service Within The State of Florida 

EXHIBIT 18 C 
FINANCIAL CAPAB I LlTY 

APPLICATION OF: 

International Telnet, Inc 
4995 NW 72nd Ave., Suite 301 

Miami, Florida 331 66-5643 

Attachment for FORM PSC/CMU 8 (1 1/95) 



Ernest0 Gonzalez, C.P.A., P.A. 
Certified Public Accountant 

2655 Le Jeune Road, Suite PH-2B 
Coral Gables, FL 33134 

To the Board of Directors 
International Telnet, Inc. 
4995 N.W. 72 Avenue, Suite 301 
Miami, FL 33166 

I have compiled the accompanying statement of assets, liabilities, and stockholder's equity of 
International Telnet, Inc. (an S corporation) as of December 3 1, 2002, and the related statement of 
revenues, expenses, and retained earnings for the twelve months then ended, in accordance with 
Statements on Standards for Accounting and Review Services issued by the American Institute of 
Certified Public Accountants. The financial statements have been prepared on the accounting basis used 
by the Company for income tax purposes, which is a comprehensive basis of accounting other than 
generally accepted accounting principles. 

A compilation is limited to presenting in the form of financial statements information that is the 
representation of management. I have not audited or reviewed the accompanying financial statements 
and, accordingly, do not express an opinion or any Qther form of assurance on them. 

Management has elected to onlit substantially all of the disclosures ordinarily included in the financial 
statements prepared on the income tax basis of accounting. If the omitted disclosures were included in 
the financial statements, they might influence the user's conclusions about the Company's assets, 
liabilities, equity, revenues, and expenses. Accordin ly, these financial statements are n9t designed for 
those who are not informed about such matteis. B 
The Company, with the consent of its shareholders, has elected under the lntemal Revenue Code to be 
an S corporation. In lieu of corporation income taxes, the shareholders of an S corporation are taxed on 
their proportionate share of the Company's taxable income. Therefore, no provision or liability for 
federal income taxes has been included in these financial statements. 
,- n 

CERTIFIED PUBLIC ACCOUNTANT 

Coral Gablcs, Florida 
February 3,2003 



International Telnet, Inc. 
Statement of Assets, Liabilities, and Stockholder's Equity 

As of December 31, 2002 

ASSETS 

Current Assets 
Cash and cash equivalents $ 17,044.94 
Accounts receivable 104,150.04 
Loan receivable 36,800.70 
Stockholder loan 49.804.5 7 

Total Current Assets $ 207,800.25 

Property and Equipment 
Computers 15,429.58 
Communication equipment 133,050.86 
Software 33,625.00 
Furniture & fixtures 9,280.30 
Accumulated depreciation (180.485.471 

Net Property and Equipment 10,900.27 

Other Assets 
Deposits 1,000.00 

I _*' 

Total Other Assets 1.000.00 
3 i 2 u m s L  

,i Total Assets 

See Accountants' Compilation Report 



International Telnet, Inc. 
Statement of Assets, Liabilities, and Stockholder's Equity 

As of December 31, 2002 

LIABILITIES AND STOCKHOLDERS' EQUITY 

Cu rreti t Liabilities 
Accounts payable $ 26,806.1 1 
Credit line - Wells Fargo 15,000.00 
Credit line - Bank of America 99,875 .OO 
Credit line - MBNA America 24,970.74 
Credit line - Suntrust Bank 3,507.63 
Payroll taxes payable 7,884.74 

Total Current Liabilities $ 178,044.22 

Stockholder 's Equity 
Capital stock 500.00 
Retained earnings 41.156.30 

Total Stockholder's Equity 41,656.30 

Total Liabilities and Stockholder 's Equity - 
, _- 

/ / 

See Accountants' Compilation Report 



International Telnet, Inc. 
Statement of Revenues, Expenses, and Retained Earnings 

For The Twelve Months Ended December 31. 2002 

Income 
Income 

Total Income 
Cost of Goods Sold 

Freight 
Comm services & purchases 
Other direct cost 
Handling cost 

Total Cost of Goods Sold 

Gross Profit 

Operatilip Expenses 
Advertising 
Alarm 
Auto expenses 
Auto lease 
Bad debts 
Bank charges 
Commissions 
Computer services 
Courier 
Credit card fee 
Dues & subscriptions 
Entertainment 
Insurance - general 
Insurance health 
Legal fees 
Lease equipment 
Licenses & taxes 
Office expense 
Payroll - regular 
Payroll - officers 
Payroll taxes 
Professional fees 

I 

$ 2.767.290.50 

$ 2,767,290.50 

12,689.57 
1,901,858.26 

1,056.45 
17.198.55 

27,645.56 
493.02 

9,704.85 
7,227.66 
2,692.07 
6,839.72 

163,856.77 
4,198.5 1 

332.72 
i 1,126.66 

139.99 
8,203.78 
3,497.1 1 

14,252.28 
48,3 11 -28 

105,116.49 
1,899.76 
5,871.24 

143,345.59 
5 1,500.00 
15,262.81 
31,873.74 

I ,  932,802.83 

834,48 7.67 

See Accountants' Compilation Report 



International Telnet, Inc. 
Statement of Revenues, Expenses, and Retained Earnings 

For The Twelve Months Ended December 31, 2002 

Post age 
Rent 
Repairs & maintenance 
Telephone 
Travel 

Total Operating Expenses 

Operating Income (Loss) 

Other Income (Expenses) 
Interest income 
Interest expense 
Penalties 
Depreciation 
Gain (loss) on debt settlement 

Total Other Income (Loss) 

Net Income (Loss) 

Beginning Accumulated Deficit 

341 .OO 
29,909.18 
20,301.39 
23,840.21 

5.832.66 

733.61 6.05 

I00,8 71.62 

'284.60 
(12,249.32) 

(233 1.53) 
(34,498.04) 
41,168.57 

( 7,825.72) 

93,045.90 

(51,889.60) 

En ding Retained Earn irigs $ 41 ,I 56.30 
/ _e' 

Ir 
/ 

See Accountants' Compilation Report 



INTERNATIONAL TELNET, INC. 
FINANCIAL STATEMENTS 

FOR THE PERIOD ENDED DECEMBER 31,2001 

f 

' .  

/ 

i / 



Ernest0 Gonzalez, C.P.A., P.A. 
Certified Public Accountant 

2655 Le Jeune Road, Suite PH-2B 
Coral Gables, FL 33134 

To the Board of Directors 
International Telnet, Inc. 
4995 N.W. 72 Avenue, Suite 301 
Miami, FL 33 166 

I have compiled the accompanying statement of assets, liabilities, and stockholders' deficit - income tax 
basis of International Telnet, h c .  (an S corporation) as of December 3 1, 2001, and the related statement 
of revenues, expenses, and accumulated deficit - income tax basis for twelve months ended, in 
accordance with Statements on Standards for Accounting and Review Services issued by the American 
Institute of Certified Public Accountants. The financial statements have been prepared on the 
accounting basis used by the Company for income tax purposes, which is a comprehensive basis of 
accounting other than generally accepted accounting principles. 

A compilation is limited to presenting in the form of financial statements information that is the 
representation of management. I have not audited or reviewed the accompanying financial statements 
and, accordingly, do not express an opinion or any other form of assurance on them. 

Management has elected to omit substantially all of the disclosures ordinarily included in the financial 
statements prepared on the income tax basis of accounting. If the obitted disclosures were included in 
the financial statements, they might influence the user's conclusions about the Company's assets, 
liabilities, equity, revenues, and expenses. Accordingly, these financial statements are not designed for 

, _*' those who are not informed about such matters. , / 

The Company, with the consent of its shareholders, has elected under the Internal Revenue Code to be 
an S corporation. In lieu of corporation income taxes, the shareholders of an S corporation are taxed on 
their proportionate share of the Company's taxable income. Therefore, no provision or liability for 
federal income taxes has been included in these financial statements. 

CERTIFIED PUBLIC A C C O U N ~ ~ N T  

Coral Gables, Florida 
June 25,2002 
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International Telnet, Inc. 
Statement of Assets, Liabilities and Stockholders' Deficit 

Income Tax Basis 
As of December 31, 2001 

ASSETS 

Current Assets 
Cash and cash equivalents $ 69,185.44 
Loan receivable 36,800.70 
Stockholder loan 3 0.749.07 

Total Current Assets $ 136,735.21 

Property and Equipment 
Computers 11,414.58 
Communication equipment 133,050.86 
Furniture & fixtures 7,082.00 
Accumulated depreciation (1 45.987.43) 

Net Property and Equipment , 5,560.01 

Other Assets 
Deposits 1 .ooo.oo 

Total Other Assets 1.000.00 
Total Assets 

, 
/ / 

$143,295.22 
.e' 

See Accountants' Compilation Report 



International Telnet, Inc. 
Statement of Assets, Liabilities and Stockholders' Deficit 

Income Tax Basis 
As of December 31, 2001 

LIABILITIES AND STOCKHOLDERS' DEFICIT 

Current Liabilities 
Credit line - Bank of America $ 99,875.00 
Credit line - MBNA America 24,147.20 
Credit line - Washington Mutual 55,217.03 
Suntrust credit line 8,s 5 8.43 
Payroll taxes payable 6.587.16 

Total Current Liabilities $ 194.684.82 

Stockholders' Deficit 
Capital stock 500.00 
Accumulated deficit ( 5  1,889.60) 

Total Stockholders ' Deficit 
I 

Total Liabilities and Stockholders' Deficit 

( 5  1,389.60) 

!3 143.295.22 

, 
/ 

.e' 

/ I 

See Accountants' Compilation Report 
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International Telnet, Inc. 
Stutement of Revenues, Expenses, and Accumulated Deficit 

Income Tax Basis 
For The Twelve Months Ended December 31, 2001 

In come 
Income $ 2,954,038.25 
Returns & allowances (1.090.80) 

Total Income $ 2.952.94 7.45 
Cost of Goods Sold 

Freight 14,486.1 1 
Comm services & purchases 2,238,17 1.89 
Other direct cost 2 1,623.03 
Handling cost 15,309.00 
Subcontractors 2.000.00 

Total Cost of Goods Sold 2,291,590.03 

Gross Profit 661,3 5 7.42 

Operating Expenses 
Advertising 
Alarm 
Auto expenses 
Auto lease 
Bank charges 
Commissions 
Computer services 
Courier 
Credit card fee 
Dues & subscriptions 
Entertainment 
Insurance - general 
Insurance health 
Legal fees 
Lease equipment 
Licenses & taxes 
Office expense 
Payroll - regular 
Payroll - officers 
Payroll taxes 

, 2,450.61 
847.43 

3,739.89 
9,821.75 
4,5 16.5 1 

148,223.61 
I 191.70 

1 / 246.09 
130.09 
120.00 

1 1,025.41 
1,787.58 

10,410.18 
38,528.35 

138,708.12 
2,594.33 
3,992.63 

110,542.20 
35,750.00 
11,326.03 

See Accountants' Compilation Report 



International Telnet, Inc. 
Statement of Revenues, Expenses, and Accumulated Deficit 

Income Tax Basis 
For The Twelve Months Ended December 31, 2001 

Professional fees 19,102.46 
Postage 628.00 
Rent 23,623.27 
Repairs & maintenance 4,520.57 
Telephone 24,030.49 
Travel 3,887.52 

Total Operating Expenses 61 0.744.82 

Operating Income (Loss) 50,612.60 

Other Income (Expenses) 
Interest income 4,112.30 
Interest expense (1 9,934.40) 
Penalties ( 1 2 5.00) 
Depreciation (9,608.70) 

Total Other Income (Loss) (25,555.80) 

Net Income (Loss) 25,056.80 

Beginning Accumulated Deficit (76.946.40) 

Ending Accumulated Deficit $ (51,889.60) 
/ .- 

i 1 

See Accountants' Compilation Report 



ACTED 

Not Insured by FDIC or Any 
Federal Government Agency 

CAPACCOUNT 

May Lose Value Not a Deposit of or Guaranteed 
by the Bank or Any Bank Affiliate 

STATEMENT 

004035 04 5DG 22/86 *AUTOX*5-DIGIT 33166 
1ll11lll11llll11l11lllllllllllllllllllllllllllllllllllllllll~l 
INTERNATIONAL TELNET INC 
4995 NW 72ND AVE STE 301 
MIAMI FL 33166-5643 

10/01/2002 thru 10/31/2002 1 FL R U O  

Client Services En Espaiiol 
(800) 733-881 2 (800) 326-8977 

Financial Advisor, 
KEVIN FERNANDEZ 
Obiice Phone: 
(800) 745-3827 

Account Summary 
CAP Account number: 
Investment Account number: ~ - - - - - - 

_ _  _ _  
Market Market Percent 

CAP Account Assets Value 9/30 Value 1 OB 1 of assets 

Evergreen Money Market 151.774.36 117,386.60 100.0% 
Investment Portfolio 

Cash 

Money Market Mutual Funds 

Stocks and Options - 

Mutual Funds 

Unit Investment Trusts 

Other Investments 

Investment Portfolio Subtotal 0.00 0.00 

Total CAP Account Value $1 51,774.36 $1 17,386.60 

Total CAP Account Assets 151,774.36 117,386.60 100.0% 

Total CAP Account Value as of 10/31/2002 
$1 17,386.60 

CAP Account Assets 
Portfolio Allocation 

Total Value Comparison 

11/01 12/01 01/02 02/02 03/02 04/02 05/02 06/02 07/02 08/02 09/M la02 

Securities and Insurance Products: 

CAP la a registered ~ervlc~  mark ot 
Wachovla Corporation. page 1 of 26 



CAPKCOUNT 
STATEMENT 

INTERNATIONAL TELNET INC 
CAP Account number: 
Investment Account number: 

I - - -  

10/01/2002 thru 10/31/2002 

Questions? Write to: 
CAP Department 
Dne Wachovia Center 
Charlotte NC 28288-1 164 

Eaminqs Summary News From Wachovia: 
This section should be used for informational Durmses onlv. Do not use it for tax 
purposes. If required. Forms 1099 or 1042-S'that we will send you during the tax season 
will provide tax reporting information. 

Month to Date Year to Date 

Evergreen MoneiMarket 39 40 255.81 
Dividends and Short Term Distributions 0.00 0.00 
Interest 0.00 0.00 
Partnership Distributions 0.00 0.00 

Total Taxable Earnings $39.40 $255.81 

Federally Tax-Exempt Earnings 

_ -  Taxable Earninqs 

Dividends 0.00 0.00 
Interest 0.00 - 0.00 

Total Federally Tax-Exempt Earnings $0.00 $0.00 

$39.40 $255.81 

- 

Total CAP Account Asset Earnings 

YOU'RE BUSY RUNNING A BUSINESS - THE LAST THING YOU NEED I S  
TO WORRY ABOUT YOUR FINANCES. CAP FOR BUSINESS SERVICE 
REPRESENTATIVES ARE AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK 
BY CALLING 1-800-733-8812. JUST ANOTHER WAY YOUR CAP FOR 
BUSINESS ACCOUNT I S  FOCUSING ON YOUR NEEDS. 

Available Funds Summary 

Evergreen Mhey Market $1 17,386.60 

Total Available Funds $1 17,386.60 

\ 

~~ 

Your Sweep Option is - Evergreen Money Market 

7 Day Effective Yield as of 10131/2002 0.3790 

page 3 of 26 



CAPACCOUNT 
STATEMENT 

INTERNATIONAL TELNET INC 
CAP Account number: 
Investment Account number: 

10/01/2002 thru 10/31/2002 

Activitv Summarv 

ming Evergreen Money Market $151,774.36 

Monfh To Date Year to Date 
Additions to Cash 
Deposits 174,051.23 2.51 6.807.84 
Income and Short Term Distributions 39.40 255.81 
Proceeds from Securities Sold and Redeemed 0.00 0.00 
Other Additions 0.00 0.00 
Total Additions to Cas! $174,090.63 $2,517,063.65 

Subtractions from Cash 

Checks and Other Withdrawals 208,453.39 2,501,525.55 
Securities Purchased 0.00 - - 0.00 
Other Subtractions 25.00 359.00 
Total Subtractions from Cash $208,478.39 $2,501,884.55 

ATM and Check Card Withdrawals 0.00 0.60 

’ $ing Evergreen Money Market $117,386.60 

ACTED 32692 

4 F L R U  

Activitv Detail bv Date 

Account Transaction Type/ 
Date Type Che& Number Description Quantity 

Prim/ Daily Cash 
Amount Add Subtract Balance 

l O l O 1  Beginning Balance $ 151,774.36 

1OlO1 FUNDS TRAN RCVD FR MARINE MIDLAND 869.41 
BA/ORG=FRONTLINE COMM INTL 
REF=274HH052875000 ADV=47477 

1OlO1 DEPOSIT - CHECKING (2 ITEMS) 5,448.78 

10101 WIRE TRANSFER FEE ADV=25398 18.00 

lO lO1  WIRE TRANSFER FEE ADV=26678 18 00 

- Account Activity continued on next page  

page 4 of 26 



cAP*ccouNT 

Not Insured by FDIC or Any 
Federal Government Agency 

STATEMENT 

May Lose Value Not a Doposit of or Guaranteed 
by the Bank or Any Bank Affiliate 

004684 04 5DG 26/100 *AUTO**5-DIGIT 33166 
1##11l##11l1,#11l11~#~lillll'lllll#lll,,llllllll,llllll#llll,i 

MIAMI FL 33166-5643 

f 
9/01/2002 thru 913012002 1 FL R u o  

Client Services En EspaAd 
(800) 733-8812 (800) 326-8977 

Nnancial Advisor, 
KEVIN FERNANDEZ 
mice P h n e  
(800) 745-3827 

Account Summary 
CAP Account number: 
Investment Account number: .- 

CAP Account Assets 
Market Market Perwnl 

Value &'30 Value 9/30 of assets 
r7Z 

Evergreen Money Market 81,835.91 151 p4.36 $% 100.0% 

Investment Portfolio 
Cash 

Money Market Mutual Funds 
Stocks and Options 

Bonds 

Mutual Funds 

Unit lnvesbnent Trusts 

other Investments 

lnvestmnt Portfolio Subtotal 0.00 0.00 

Total CAP Account Value $81,835.91 $151,7?4.36 
Totd CAP Accounl Assets 81,835.81 151,774.36 1OO.Wo 

Total CAP Account Value as of 9/30/2002 
$1 51,774.36 

CAP Account Assets 
Portfob Allocation 

Total Value C o m ~ i s m  

Brokerage services, including margin loans, are offered through Wachovia Securities, hc.. 
member NYSE and SIPC. a registered brokerdealer and a separate, non-bank affiliate of Wachovia 
Corporation. Elrokerage accounts are carried by First Clearing Corporation, member NYSE and 
SIPC. Rxed annuities and insurance products are offered through insurance affiliates of Wachovia 
Corporation. Variable annuities and variable life insurance products are offered through WBchovia - 
Securities, Inc. and insurance affiliates of Wachovia Corporation. U 

0 
N 



CAP ACCOUNT 
STATEMENT 

9/01/2002 thru 913012002 4 R R U  

INTERNATIONAL TELNET INC 
CAP Account number: 
tnvestment Account number: 

Activitv Summary 

Opening Evergreen Money Market S 81,835.91 

Month To Date Year to Date 
Additions to Cash 
Deposits 376.474.74 2,342,756.61 
Income and Short Term Distributions 30.21 21 6.41 
Proceeds from Securities Sold and Redeemed 0.00 0.00 
Other Additions 0.00 0.00 
Total Additions to Cash $376,504.95 $2,342,973.02 

Subtractions from Cash 
ATM and Check Card Withdrawals 0.00 0.00 
Checks and Other Withdrawals 306.535.50 2,293,072.16 
Securities Purchased 0.00 0.00 
Other Subtractions 31 .OO 334.00 
Total Subtractions from Cash $306,566.50 $2,293,406.16 

Closing Evergreen Money Market $151,7?4.36 

Activity Detail by Date 
Account Transadion Type: Price: Daily Cash 

Date Type Check Number Description Quantity Amount Add Subtract Balance 

9/01 Beginning Balance $ 81.835.91 

9io3 WIRE TRANSFER FEE ADV=11002 18.00 

9103 WIRE TRANSFER FEE ADV=08876 40.00 

9/03 FUNDS TRAN SENT TO SUN BANK OF 
MIAMIIBNF=AMERlCASGOM INTERNATIONAL INC 
RFB= ADV=i 1002 

Account Activity continu8d on next page 

7.000.00 

oaae 4 of 3R 



Q 
I 

m 
0 

a: STATEMENT 

INTERNATIONAL TELNET INC 
CAP Account number: 
Investment Account number: fn m 

0 
W 

1 

9/01/2002 thru 9/30/2002 9 F L R U  

Eamims Summary 
Th13 secfion should be used lor infonnatonal milloses on&. Do not use it tor tax 
prrposes. I f  r8quired. Forms 1099 or 1042-S'thk we wtll send you during the fax season 
willprovide tax reportinginformi.  

Manth to Date Year to Date 

Evergreen Money Market 30.21 216.41 
Dividends and Short T m  oistributions 0.00 0.00 
Interest 0.00 0.00 
Pwlnmhip Dwbutions 0.00 0.00 

Told TaxaMS Earnings #i 30.21 S 216.41 

Taxabls Earnings 

6 Fdmlly Tax-Exempt Emnfngs 
Dividends 0.00 0.00 
Interest 0.00 0.00 

N 
a, 

id 
N 
S 
0 Total CAP Account Asset Earnings $30.21 $21 6.41 
c!l 

0 
cr 
u1 
a, 
S 
L 
w 
a 
h 
N 

I- 

Total Federally Tax-Exempt Earnings E 0.00 s 0.00 

I, 

Questions? Write to: 
CAP Oeparbnent 
One Wachovia Centor 
Charlo- NC 28288-1 164 

News From W z b v i a :  

I T  LOOKS LIKE A CREDIT CARD BUT WORKS LIKE A CHECK. 
YW USE YW? CHECK CARD, TRANSACTIONS ARE AUTWTICMLY 
DEWCTED EACH DAY FROM YOUR CAP FOR BUSINESS ACCOUNT AND 
RECORDED ON YOUR MONTHLY STATfXNT. USE YOUR CHECK CARD 
ANYWHERE VISA IS ACCEPTED. 
YOUR FINANCIAL ADVISOR OR CALL US AT 1-800-733-8812. 

WHEN 

FOR MORE INFORMATION, CONTACT 

Available funds Summary 

Evergreen Money Market $151,77436 

T0t.l AvaltWe funds $l51,n4.36 

bnb- Evergreen Money Market Your Sweep Opt 
7 Day Efteclive Y& as of 9BOI2OD2 0.39% 

m 
0 

N 
0 

I 
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C A P ~ c o u m  

Not Insured by FDIC or Any 
Federal Government Agency 

May Lose Value 

STATEMENT 

Not a Deposit of or Guaranteed 
by the Bank or Any Bank Affiliate 

003631 03 5DG 20/79 *AUTOR*5-DIGIT 33166 
11111lll11,1,,11,11,lllllllllllllll1llllllllllllllllllllllllll 
INTERNATIONAL TELNET INC 
4995 NW 72ND AVE STE 301 
M I A M I  FL 33166-5643 

11/01/2002 thru 11/30/2002 1 FL R U O  

Client Services 
(800) 733-881 2 

Financial Advisor, 
KEVIN FERNANDEZ - 
Office Phone: 
(800) 745-3827 

En Espallol 
(800) 326-8977 

Account Summarv 
CAP Account number: < 
Investment Account number: 

CAP Account Assets 
Previous Market Percent 

Market Value Value 11h0 ofassets 

Evergreen Money Market 117,386.60 96,751.22 . 100.0% 

Investment Portfolio \\ 

Cash 

Money Market Mutual Funds 

Stocks and Ootions 

_ _  . _  
Mutual Funds 

Unit Investment Trusts 

Other Investments 

Investment Portfolio Subtotal 0.00 0.00 

Total CAP Account Assets 117,386.60 96,751.22 100.0% 

Total CAP Account Value $1 17,386.60 $96,751.22 

c 

Total CAP Account Value as of 1 1 /30/2002 
$96,751.22 

CAP Account Assets 
Portfolio Allocation 

Total Value Comparison 

- 
12101 o i m  02nn 03/02 04/02 05/02 ow02 07/02 08/02 09/02 10102 11/02 

page 1 of 23 



CAP ACCOUNT 
11/01/2002 thru 11/30/2002 3 F L R U  

STATEMENT 

INTERNATIONAL TELNET INC 
CAP Account number: 
Investment Account number: 

Earnings Summary 
This section should be used for informational purposes only. Do not use it for tax 
,mposes. If required, Forms 1099 or 7042-S that we will send you during the tax season 
will provide tax reporting information. 

Month to Date Year to Date 

23.48 279.29 
Taxable Earnings 

_ _  Evergreen Money Market 
Dividends and Short Term Distributions 0.00 0.00 
Interest 0.00 0.00 
Partnership Distributions 0.00 0.00 

Total Taxable Earnings $23.48 $279.29 

Federally Tax-Exempt Earnings - 
Dividends 0.00 0.00 
Interest 0.00 ~. 0.00 

Total Federally Tax-Exempt Earnings $0.00 $0.00 

Total CAP Account Asset Earnings $23.48 $279.29 

Questions? Write to: 
CAP Department 
Ore Wachovia Center 
cnarlotte NC 28288-1 164 

News From Wachovia: 

I T  LOOKS LIKE A CREDIT CARD BUT WORKS LIKE A CHECK. USE YOUR 
CAP CHECK CARD, AND EACH TRANSACTION I S  AUTOMATICALLY 
DEDUCTED FROM YOUR ACCOUNT AND RECORDED ON YOUR MONTHLY 
STATEMENT. USE YOUR CHECK CARD ANYWHERE VISA CARDS ARE 
ACCEPTED. 
WORLDWIDE. SUBJECT TO APPROVAL. FOR MORE INFORMATION, CALL 
US AT 1-800-733-8812. PLEASE NOTE: ON 1/1/03 THE MINIMUM 
BALANCE FEE WILL BE $30. 

PLUS, ENJOY EASY ACCESS TO YOUR ACCOUNT AT ATMS 

- \ 

Available Funds Summaw 

Evergreen M o h y  Market $96,751.22 
Total Available Funds $96,751.22 

~~ ~ 

Your Sweep Option is - Evergreen Money Market 

7 Day Effective Yield as of 11/30/2002 0.09% 

page 3 of 23 



CAPACCOUNT 
11/01/2002 thru 11/30/2002 

28.920 

4 F L R U  

STATEMENT 

INTERNATIONAL TELNET INC 
CAP Account number: 
Investment Account number: 

Activitv Summarv 

Clp.Ang Evergreen Money Market $117,386.60 

Month To Date Year to Date 
Additions to Cash 
Deposits 141,874.90 2,658,682.74 
Income and Short Term Distributions 23.48 279.29 
Proceeds from Securities Sold and Redeemed 0.00 0.00 
Other Additions 0.00 0.00 
Total Additions to Cash $141,898.38 $2,658,962.03 

Subtractions from Cash ~ 

ATM and Check Card Withdrawals 0.00 0.00 
2.664.048.31 Checks and Other Withdrawals 162,522.76 

Securities Purchased 0.00 0.00 
Other Subtractions 11.00 370.00 
Total Subtractions from Cash $162,533.76 $2,664,418.31 

- 

C i g  Evergreen Money Market $96,751 -22 

! 

Activitv Detail bv Date 

Accvunt Transaction Type/ 
Date Type ChecK.Number Description Quantity 

PriOe/ Daily Cash 
Amount Add Subtract Balance 

$ 117.386.60 11/01 Beginning Balance 
11/01 FUNDS TRAN RCVD FR CAROLINA FIRST 1,149.93 

BA/ORG=IONOSPHERE INC REF=110102029 
ADV=09029 

11/01 6145 TIME WARNER TELECOM 474.47 

1,456.64 11/01 61 8b MFS TELECOM 
11/01 6181 BALBOA CAPITAL 1,841.68 

- Account Activity continued on next page 
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INTERNATIONAL TELNET, INC. 
EXECUTIVE SUMMARY 

FEBRUARY 2003 

OVERVIEW 
Since 1994, International Telnet, Inc. (“ITI”) has primarily specialized in providing international 
telecommunication services to corporate customers. The Company operates a global network 
covering North America, Europe, Central and South America and several countries throughout 
Afkica, the Middle East and Southeast Asia. The Company is now applying for its Competitive 
Local Exchange Carrier (“CLEC”) license in order to provide local dial tone and 1+ dialing 
services. This summary focuses on the marketing programs IT1 intends to implement to take full 
advantage of these added services, (Please visit our Website for more detailed information at 
www.inttel.net) 

INFRASTRUCTURE AND SUPPORT 
IT1 has all the necessary hardware, software, personnel and expertise to provide a full range of 
telecommunications and related services, including local telephone service. IT1 provides the 
administrative, billing, regulatory compliance, and customer service for all of the 
telecommunication services that it offers. Our installations include teleports strategically located 
in the US, as well as multi-service points of presence (POPS) worldwide, and we transport data 
and voice over a managed network utilizing ATM, IP and frame relay protocols. Our Cisco- 
Lucent, powered internet backbone yields fast and reliable internet access, and all of our services 
are supported by a professionally staffed customer service center that operates 24 hours a day, 
seven days a week. 

COST PLUS MARKETING AGREEMENTS 
IT1 is contracting with a few select Master Agents on a “Cost Plus” basis for the origination of 
local telephone customers pursuant to the granting of its CLEC license. Cost Plus means that IT1 
will lock in a guaranteed rate of return on the local and 1+ dialing service that it offers through 
outside agents. This rate of return will typically average about twenty-five percent (25%) over 
the broad range of services offered with no other marketing costs or sales expense incurred by us 
from these added customers. The only added cost to Company in such arrangements will be the 
nominal addition of hardware, software, and service personnel to handle the increased volume of 
new customers. 

TARGETING NICHE MARKETS 
IT1 intends to target specific niche markets in its early marketing and advertising campaigns. 
Since our Company already provides exceptionally low pricing structures to Latin American 
countries, Hispanics will be our first target niche market. 

New Census Bureau figures show that Hispanics have edged past Blacks as the nation’s largest 
minority group. There are about three million Hispanics in the state of Florida, most of which are 
located in southeast Florida, the home base of our Company. South Florida (and specifically, 
Miami) is known as the “Gateway to Latin America.” Demographically, Hispanics tend to spend 
a higher amount of their expendable dollars on international long distance calls to friends, family 

International Telnet, Inc. 1 “CLEC” Executive Summary 



and business associates outside the United States than other groups. International Telnet’s 
various calling plans will result in tremendous savings for this segment of the population, not 
only for long distance, but now for local service, as well. 

Our calling centers will be staffed by Spanish speaking personnel and we will engage in an 
aggressive marketing and advertising campaign on Spanish radio, TV, newspapers and 
billboards. International Telnet will strive to market itself as the Spanish Telephone Company 
able to service every need from local, long distance, international, Internet, and debit card 
services. 

Our Florida Hispanic customers currently have home telephone service primarily through 
BellSouth, but will be willing to switch to a company that can provide a more cost effective 
solution for local telephone service and international calling, as well as provide billing, customer 
service, technical support and other services in their native language. This is particularly 
important to the Hispanic market. 

Concurrently, we will target the large Haitian community in South Florida, which numbers over 
half a million. One of our Master Agents intends to establish a call center manned principally by 
Creole-speaking sales agents to target Haitian households and businesses for a Haitian Phone 
Company concept that will be serviced exclusively by ITI. Through a special program, we will 
offer especially low international long distance rates to the island of Hispaniola (home to Haiti 
and the Dominican Republic) as an incentive to switch to our local and 1+ dialing service. We 
have already engaged in preliminary discussions with local Haitian personalities, who have 
expressed great interest in participating in such a program. 

Another niche market that we intend to capitalize on in the South Florida area is the large 
Canadian population, which swells to over half a million during the winter months. Each of the 
niche markets we are targeting has newspapers, radio and cable TV shows that cater specifically 
to their interests and can be utilized for cost effective and locally directed advertising. 

Once we have developed and perfected our marketing programs in Florida, we intend to expand 
into Texas and California, where the Hispanic populations are over 7.5 million and 11 million, 
respectively. 

MARKETING STRATEGIES 
Our marketing plans include specific regional advertising campaigns making use of local 
celebrities in Infomercials, billboards, print and radio spots, and targeted direct mailings. The 
combined effect of the marketing campaign will be to drive prospective Customers to phone into 
one of our call centers or visit one of the websites that offer a full range of online options for 
ordering and bill payment. 

Our call centers will employ bi-lingual telemarketers professionally trained in all aspects of the 
service plans we have to offer and their advantages over the competition. Besides receiving calls 
from interested prospects, certain telemarketers hired by our Master Agents will make outbound 
calls to our targeted market segments to solicit new customers. 

International Telnet, Inc. 2 “CLEC” Executive Summary 



FINANCIAL PROJECTIONS AND ASSUMPTIONS 
Based upon internal cost structure and sales information provided by our Master Agents, which 
have previous experience in the telemarketing and direct sales businesses, we anticipate that the 
majority of our initial customer base will come from their direct marketing efforts, specifically, 
telemarketing to our niche markets. We have reduced the estimates provided to us in order to 
present a more conservative estimate of future revenues derived as a result of the granting of our 
CLEC license. 

The Financial Projections below are based upon a reasonable expectation of our Master Agents 
operating two telemarketing rooms each employing an average of 20 telemarketers for 40 hours 
per week, or a combined total of 1,600 work-hours per week fiom both locations. Assuming one 
Customer is converted to our telecom services for every two work-hours, this would generate 
800 new Customers per week, or approximately 3,400 per month. All costs of the telemarketing 
operation will be borne by the Master Agents and the service IT1 provides is on a Cost Plus 
basis. The table further assumes that our built-in profit margin on a typical Customer’s total 
telecom service will average $8 per month. The table is a straight-line month over month 
projection of the above assumptions and supposes that increases in marketing efforts and 
efficiencies will offset any attrition (loss of customer base). The table also projects a 20% annual 
increase in expenses. The expenses shown here are the estimated variable expenses that might be 
applied against the added revenues generated fiom the granting of our CLEC license. 

International Telnet, Inc. 
Two-Year Sales Projections 

Growth Projections are based upon New Customers Originated due to CLEC Licensure 

Customer Base at End of Period 
Avg. Gross Profit per Customer per Mo. 

Gross Profit First Month of Quarter 
Gross Profit Second Month of Quarter 
Gross Profit Third Month of Quarter 

Total Gross Profit for Quarter 

Expenses 
General & Administrative 
Wages & Salaries 
Financing I Leased Equipment 
Telecom, Fiber & Satellite 

Total Expenses 

Net Income 

International Telnet, Inc. 

I Quarter 1 I Quarter 2 I Quarter 3 I Quarter 4 

10,200 20,400 30,600 40,800 

8 8 8 8 
27,200 108,800 190,400 272,000 
54,400 136,000 217,600 299,200 
81,600 163,200 244,800 326,400 
163,200 408,000 652,800 897,600 

15,000 15,750 16,538 17,364 
84,000 88,200 92,610 97,241 
27,000 28,350 29,768 31,256 
24,000 25,200 26,460 27,783 
150,000 157,500 165,375 173,644 
13,200 250,500 487,425 723,956 

3 

7 
Totals for 

Year 1 

40,800 

598,400 
707,200 
816.000 

2,121,600 

64,652 
362,051 
116,373 
103,443 
646,519 

1,475,081 - 

Totals for 
Year 2 

81,600 

1,904,000 
2,012,800 
2,121,600 
6,038,400 

78,585 
440,075 
141,453 
125,736 
785,848 

5,252,552 - 
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International Telnet, Inc. 
Application Form Attachment for 
Authority to Provide Altemative Local Exchange Service Within The State of Florida 

ALEC TARIFF 

APPLICATION OF: 

International Telnet, Inc 
4995 NW 72nd Ave., Suite 301 

Miami, Florida 331 66-5643 

Attachment for FORM PSC/CMU 8 (1 1/95) 



International Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 1 

TITLE SHEET 

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO ACCESS 

SERVICES WITHIN THE STATE OF FLORIDA 

INTERNATIONAL TELNET INC. 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing 
of service and facilities for telecommunications services provided by International 
Telnet, Inc. This tariff is on file with the Florida Public Service Commission (PSC). 
Copies maybe inspected durin normal business hours at the Company’s principle 
place of business 4995 NW 72” Avenue, Suite 301, Miami, FL 33 166. P 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
International Telnet, Inc. 
4995 NW 72”d Avenue, Suite 30 1 
Miami, FL 33 166 



Intemational Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 2 

CHECK SHEET 

Sheets of this tariff are effective as of the date shown at the bottom of the respective 
sheet(s). Original and revised sheets as named below comprise all changes from the 
original tariff and are currently in effect as of the date on the bottom of this page. 

Page 

1 
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4 
5 
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7 
8 
9 
10 
11 
12 
13 
14 
15 
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29 

Revision 
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Original 
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Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
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Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Page 
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47 
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Revision Page Revision 
Original 
Original 
Original 
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Original 
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Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
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Original 
Original 
Original 
Original 
Original 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
International Telnet, Inc. 
4995 NW 72"* Avenue, Suite 301 
Miami, FL 33 166 



Intemational Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 3 

TABLE OF CONTENTS 
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ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
International Telnet, Inc. 
4995 NW 72nd Avenue, Suite 301 
Miami, FL 33 166 



Intemational Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 4 

SYMBOLS SHEET 

The following are the only symbols used for the purposes indicated below: 

D -  

I -  

M -  

N -  

R -  

T- 

Delete or Discontinue 

Change Resulting In An Increase to a Customer’s Bill 

Moved From Another Tariff Location 

New 

Change Resulting In A Reduction To A Customer’s Bill 

Change in Text Or Regulation But No Change In A Rate Or Charge 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
International Telnet, Inc. 
4995 NW 72”d Avenue, Suite 301 
Miami, FL 33 166 



Intemational Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 5 

A. 

B. 

C. 

D. 

TARIFF FORMAT SHEETS 

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. 
Sheets are numbered sequentially. However, new sheets are occasionally added 
to the tariff. When a new sheet is added between sheets already in effect, a 
decimal is added. For example, a new sheet added between sheets 14 and 15 
would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right cor- 
ner of each page. These numbers are used to determine the most current sheet 
version on file with the PSC. For example, the 4th revised Sheet 14. Because of 
carious suspension periods, deferrals, Etc., the PSC follows in their tariff ap- 
proval process, the most current sheet number on file with the Commission is not 
always the tariff page in effect. Consult the Check Sheet for the sheet currently 
in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1 
2.1.1 .A, 1 .(a). 
2.1.1 .A. 1 .(a) I. 
2.1.1.A.1 (a) I. ( i ) .  
2.1.1.A.1 (a ) I . ( i ) . (  1) .  

Check Sheets - When a tariff filing is made with the PSC, an updated check 
sheet Accompanies the tariff filing. The check sheet lists the sheets contained in 
the tariff, with a cross reference to the current revision number. When new 
pages are added, the check sheet is changed to reflect the revision. All revisions 
made in a given filing are designated by an asterisk (*). There will be no other 
symbols used on this page if these are the only changes made to it (i.e., the for- 
mat, etc. remains the same, just revised revision levels on some pages). The tar- 
iff user should refer to the latest check sheet to find out if a particular sheet is the 
most current on file with the PSC. 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
International Telnet, Inc. 
4995 NW 72"d Avenue, Suite 301 
Miami, FL 33 166 



International Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 6 

SECTION 1 - DEFINITIONS 

Certain terms used generally throughout this tariff for the Access Services of the Com- 
pany are defined below: 

Access Code: A uniform seven-digit code assigned by the Company to an individual 
Customer. The seven-digit code has the form 950-XXXX or IOIXXXX. 

Access Service: Switched Access to the network of an Interexchange Carrier for the 
purpose of originating or terminating communications. 

Access Service Reauest (ASR): The industry service order format used by Access 
Service Customers and Access providers as agreed to by the Ordering and Billing Fo- 
rum. 

Access Tandem: An Exchange Carrier's switching system that provides a concentra- 
tion and distribution function for originating or terminating traffic between local 
switching centers and Customers' premises. 

Authorized User: A person, firm, corporation or other entity that either is authorized 
by the Customer to use Access Services or is placed in a position by the Customer, ei- 
ther through acts or omissions, to use Access Services. 

Carrier or Common Carrier:-See Interexchange Carrier or Exchange Carrier. 

Co-Carrier: Any other Telecommunications provider authorized by the Commission 
to provide local exchange service in the state. 

Common Channel Simaling (CCS): A high-speed packet switched communications 
network which is separate (out of band) from the public packet switched and message 
networks. It is used to carry addressed signaling messages for individual trunk circuits 
and/or database related services between signaling points in the CCS network. 
Company: International Telnet, Inc. 

Customer: The person, firm, corporation or other entity, which orders Service and is 
responsible for the payment of charges and for compliance with the Company's tariff 
regulations. The Customer could be an Interexchange carrier, a wireless provider, or 
any other carrier authorized to operate in the state. 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
International Telnet, Inc. 
4995 NW 72"d Avenue, Suite 301 
Miami, FL 33 166 



International Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 7 

SECTION 1- DEFINITIONS, (Cont'd) 

800 Data Base Access Service: The term "800 Data Base Access Service" denotes a 
toll-free originating Trunk side Access Service when the 8XX Service Access Code 
(Le., 800, 822, 833, 844, 855,  866, 877, or 888 as available) is used. The term 8XX is 
used interchangeably with 800 Data Base Service throughout this Tariff to describe 
this service. 

End User: Any individual, association, corporation, governmental agency or any 
other entity other than an Interexchange Carrier which subscribes to intrastate service 
provided by an Exchange Carrier. 

Entrance Facilitv: A trunk facility connecting the Customer's point-of-presence 
(POP) with the local switching center. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, 
trust, governmental entity or corporation engaged in the provision of local exchange 
telephone service. 

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of 
an Access Service Request from the Customer and commitment by the Company of a 
Service Date. 

Individual Case Basis (ICB): A service arrangement in which the regulations, rates 
and charges are developed based on the specific circumstances of the Customer's situa- 
tion. 

Interexchange Carrier UXC) or Interexchange Common Carrier: Any individual, 
partnership, association, joint stock company, trust, governmental entity or corporation 
engaged in state or foreign communication for hire by wire or radio, between two or 
more exchanges. 

- IT1 : INTERNATIONAL TELNET INC. 

- LATA: A local Access and transport area established pursuant to the Modification of 
Final Judgment entered by the United States District Court for the District of Columbia 
in Civil Action No. 82-0192 for the provision and administration of communications 
services. 

Line Information Data Base CLIDB): The data base which contains base information 
such as telephone numbers, calling card numbers and associated billed number restric- 
tion data used in connection with the validation and billing of calls. 

Local Access: The connection between a Customer's premises and a POP of the Ex- 
change Carrier. 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
International Telnet, Inc. 
4995 NW 72"* Avenue, Suite 301 
Miami, FL 33 166 



Intemational Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 8 

SECTION 1- DEFINITIONS, (Cont'd) 

Meet Point: A point of interconnection that is not an end office or tandem. 

Meet Point Billing: The arrangement through which multiple Exchange Carriers in- 
volved in providing Access Services, divide the ordering, rating, and billing of such ser- 
vices on a proportional basis, so that each Exchange Carrier involved in providing a por- 
tion of the Access Service agrees to bill under its respective tariff or price list. 

Mobile Telephone Switching Office: Location where the wireless Customer maintains 
a facility for purposes of interconnecting to the Company's Network. 

Mutual Traffic ExchanPe: A compensation arrangement between certified local ex- 
change service providers where local exchange service providers pay each other "in 
kind" for terminating local exchange traffic on the other's network. 

Network Services: The Company's telecommunications Access Services offered on 
the Company's Network. 

Non-Recurring Charges: The one-time initial charges for services or facilities, in- 
cluding but not limited to charges for construction, installation, or special fees, for 
which the Customer becomes liable at the time the Service Order is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service 
line. 

On-Hook: -The idle condition of switched Access or a telephone exchange service 
line. 

Out of Band Signaling: An exchange Access signaling feature which allows custom- 
ers to exchange call control and signaling information over a communications path 
which is separate from the message path. 

POP (Point-of-Presence): Location where the Customer maintains a facility for pur- 
poses of interconnecting to the Company's Network. 

Premises: The space occupied by a Customer or Authorized User in a building or 
buildings or on contiguous property (except railroad rights-of-way, etc.). 

Presubscription: An arrangement whereby an End User may select and designate to 
the Company an Interexchange Carrier (IXC) or Carriers it wishes to Access, without 
an Access Code, for completing both IntraLATA toll calls and/or InterLATA calls. 
The selected IXC(s) are referred to as the End User's Primary Interexchange Carrier 

- PSC: Florida Public Service Commission may also be shown as FPSC, or Commis- 
sion. 

(PIC). 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
Intemational Telnet, Inc. 
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International Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 9 

SECTION 1- DEFINITIONS, (Cont'd) 

Recurring Charges: The monthly charges to the Customer for services, facilities, and 
equipment, which continues for the agreed upon duration of the service agreement, or 
longer if the agreement is renewed, by the customer. 

Service Order: The written request for Network Services executed by the Customer 
and the Company in a format devised by the Company; or, in the alternative, the sub- 
mission of an Access Service Request by the Customer in the manner specified in this 
tariff. 

Services: The Company's telecommunications Access Services offered on the Com- 
pany's Network. 

Simaling Point of Interface: The Customer designated location where the SS7 sig- 
naling information is exchanged between the Company and the Customer. 

Simalingc Svstem 7 (SS71: The common Channel Out of Band Signaling protocol de- 
veloped by the Consultative Committee for International Telephone and Telegraph 
(CCITT) and the American National Standards Institute (ANSI). 

Switched Access Service: Access to the switched network of an Exchange Carrier for 
the purpose of originating or terminating communications. Switched Access is avail- 
able to carriers, as defined in this tariff. 

Trunk: A communications path connecting two switching systems in a network, used 
in the establishment of an end-to-end connection. 

Wireless Provider: Any carrier authorized to operate as a provider of cellular, per- 
sonal communications, paging or any other form of wireless transmission. 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
International Telnet, Inc. 
4995 NW 72nd Avenue, Suite 301 
Miami. FL 33 166 



International Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 10 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Companv 

2.1.1 Scope 

The Company's services offered pursuant to this tariff are hrnished for 
Switched Access Service. The Company may offer these services over its 
own or resold facilities. 

The Company installs, operates, and maintains the communications ser- 
vices provided herein in Accordance with the terms and conditions set 
forth under this tariff. The Company may act as the Customer's agent for 
ordering Access connection facilities provided by other carriers or entities 
as required in the Commission's rules and orders, when authorized by the 
Customer, to allow connection of a Customer's location to the Company 
network. The Customer shall be responsible for all charges due for such 
service agreement. 

The Company's services and facilities are provided on a monthly basis 
unless otherwise indicated, and are available twenty-four hours per day, 
seven days per week. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of ex- 
isting facilities, or of additional facilities offered by the Company 
when necessary because of lack of facilities or due to some other 
cause beyond the Company's control. 

The furnishing of service under this tariff is subject to the availabil- 
ity on a continuing basis of all the necessary facilities and is limited 
to the capacity of the Company's facilities as well as facilities the 
company may obtain fi-om other Carriers from time to time. 

B. 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
International Telnet, Inc. 
4995 NW 72"d Avenue, Suite 301 
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Intemational Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 11 

2.1 

SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

Undertaking of the Company, (Cont'd) 

2.1.2 Shortaye of Equipment or Facilities, (Cont'd) 

C. The provisioning and restoration of service in emergencies shall be 
in Accordance with Part 64, Subpart D, Appendix A of the Federal 
Communications Commission's Rules and Regulations, which 
specifies the priority system for such activities. 

2.1.3 Terms and Conditions 

A. Except as otherwise provided herein, service is provided and billed 
on the basis of a minimum period of at least one month, and shall 
continue to be provided until canceled by the Customer, in writing, 
on not less than 30 days notice. Unless otherwise specified herein, 
for the purpose of computing charges in this tariff, a month is con- 
sidered to have 30 days. 

The Customer agrees to operate Company-provided equipment in 
Accordance with instructions of the Company or the Company's 
agent. Failure to do so will void Company liability for interruption 
of service and may make the Customer responsible for damage to 
equipment pursuant to section 2.1.3.C below. 

B. 

C. The Customer agrees to return to the Company all Company- 
provided equipment delivered to Customer within five ( 5 )  days of 
termination of the service in connection with which the equipment 
was used. Said equipment shall be in the same condition as when 
delivered to Customer, normal wear and tear only Accepted. Cus- 
tomer shall reimburse the Company, upon demand, for any costs 
incurred by the Company due to Customer's failure to comply with 
this provision. 
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International Telnet, Inc. 
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Florida Access Tariff 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.1 Undertaking: of the Company, (Cont’d) 

2.1.4 Liability of the Company 

A. The liability of the Company for damages arising out of the finish- 
ing of its Services, including but not limited to mistakes, omissions, 
interruptions, delays, errors, other defects, or representations by the 
Company, or use of these services or damages arising out of the 
failure to fiunish the service whether caused by act or omission, 
shall be limited to the extension of allowances for interruption as 
set forth in 2.6 below. The extension of such allowances for inter- 
ruption shall be the sole remedy of the Customer and the sole liabil- 
ity of the Company. The Company will not be liable for any direct, 
indirect, incidental, special, consequential, exemplary or punitive 
damages to Customer as a result of any Company service, equip- 
ment or facilities, or the acts or omissions or negligence of the 
Company’s employees or agents. 
The Company’s liability for willful misconduct, if established as a 
result of judicial or administrative proceedings, is not limited by 
this tariff. With respect to any other claim or suit, by a Customer or 
by any others, for damages associated with the ordering, installa- 
tion (including delays thereof), provision, termination, mainte- 
nance, repair interruption or restoration of any service or facilities 
offered under this tariff, and subject to the provisions of the Com- 
pany’s liability, if any, shall be limited as provided herein. 

B. 

C. The Company shall not be liable for any delay or failure of per- 
formance or equipment due to causes beyond its control, including 
but not limited to: acts of God, fire, flood, explosion or other catas- 
trophes; any law, order, regulation, direction action, or request of 
The United States government or of any other government, includ- 
ing state and local governments having or claiming jurisdiction 
over the Company, or of any department, agency, commission, bu- 
reau, corporation, or other instrumentality of anyone or more of 
these federal, state, or local governments, or of any military author- 
ity; preemption of existing service in compliance with national 
emergencies; insurrections; riots; wars; unavailability of rights-of- 
way or materials; or strikes, lockouts work stoppages, or other la- 
bor difficulties. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.1 Undertaking; of the Company, (Cont'd) 

2.1.4 Liability of the Company, (Cont'd) 

D. The Company shall not be liable for (a) any act or omission of 
any entity furnishing the Company or the Company's Custom- 
ers facilities or equipment used for the interconnection with 
Access Services; or (b) for the acts or omissions of other 
Common Carriers. 

The Company shall not be liable for any damages or losses due 
to the fault or negligence of the Customer or due to the failure 
or malfimction of Customer provided equipment or facilities. 

The Customer shall indemnify and hold the Company harmless 
from any and all loss, claims, demands, suits, or other actions, 
or any liability whatsoever, whether suffered, made, instituted, 
or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused di- 
rectly or indirectly by the installation, operation, failure to op- 
erate, maintenance, removal, condition, location, or use of any 
installation or equipment provided by the Company. The Com- 
pany reserves the right to require each Customer to sign an 
agreement acknowledging acceptance of the provisions of this 
Section 2.1.4.F as a condition precedent to such installations. 
The Company shall not be liable for any defacement of or dam- 
age to Customers Premises resulting from the furnishing of 
services or equipment on such Premises or the installation or 
removal thereof, unless such defacement or damage is caused 
by the gross negligence or willful misconduct of the Company's 
agents or employees. No agents or employees of other partici- 
pating Carriers shall be deemed to be agents or employees' of 
the Company. 

E. 

F. 

G. 
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2.1. 

SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

Undertaking of the Company, (Cont'd) 

2.1.4 Liabilitv of the Company, (Cont'd) 

H. Notwithstanding the Customer's obligations as set forth in Sec- 
tion 2.3 below, the Company shall be indemnified, defended 
and held harmless by the Customer, or by others authorized by 
it to use the service, against any claim, loss or damage arising 
from Customer's use of services furnished under this tariff, in- 
cluding: claims for libel, slander, invasion of privacy or in- 
fringement of copyright arising from the material, data, infor- 
mation, or other content transmitted via the Company's service; 
and patent infringement claims arising from combining or con- 
necting the service offered by the Company with apparatus and 
systems of the Customer or others; all other claims arising out 
of any act or omission of the Customer or others, in connection 
with any service provided by the Company pursuant to this tar- 
iff. 

I. (Reserved for Future Use) 

J. The entire liability of the Company for any claim, loss, damage 
or expense from any cause whatsoever shall in no event exceed 
sums actually paid to the Company by the Customer for the 
specific services giving rise to the claim, and no action or pro- 
ceeding against the Company shall be commenced more than 
one year after the service is rendered. 

K. The Company makes no warranties or representation, express 
or implied, including warranties or merchant's ability or fitness 
for a particular use, except those expressly set forth herein. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.1 Undertaking; of the Company, (Cont'dl 

2.1.4 Liability of the Company, (Cont'd) 

L. The Company does not guarantee nor make any warranty with 
respect to service installations at locations at which there is pre- 
sent an atmosphere that is explosive, prone to fire, dangerous or 
otherwise unsuitable for such installations. 

M. Company shall not be liable for the Customer's failure to The 
fulfill its obligations to take all necessary steps including, 
without limitation, obtaining, installing and maintaining all 
necessary equipment, materials and supplies, for interconnect- 
ing the terminal equipment or communications system of the 
Customer, or any third party acting as its agent, to the Com- 
pany's Network. The Customer shall secure all licenses, per- 
mits, rights-of-way, and other arrangements necessary for such 
interconnection. In addition, the Customer shall ensure that its 
equipment and/or system or that of its agent is properly inter- 
faced with the Company's service, that the signals emitted into 
the Company's Network are of the proper mode, band-width, 
power, data speed, and signal level for the intended use of the 
Customer and in compliance with the criteria set forth in Sec- 
tion 2.1.6 following, and that the signals do not damage Com- 
pany equipment, injure its personnel or degrade service to other 
Customers. If the Customer or its agent fails to maintain and 
operate its equipment and/or system or that of its agent prop- 
erly, with resulting imminent harm to Company equipment, 
personnel, or the quality of service to other Customers, the 
Company, may, upon written notice, require the use of protec- 
tive equipment at the Customer's expense. If this fails to pro- 
duce satisfactory quality and safety, the Company may, upon 
written notice, terminate the Customer's service without liabil- 
ity. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 
2.1 UndertakinE of the Company, (Cont'd) 

2.1.5 Notification of Service-Affecting Activities 

The Company will attempt to provide the Customer reasonable notifi- 
cation of service affecting activities that may occur in normal opera- 
tion of its business. Such activities may include, but are not limited to, 
equipment or facilities additions, removals or rearrangements and rou- 
tine preventative maintenance. Generally, such activities are not spe- 
cific to an individual Customer but affect many Customers' services. 
No specific advance notification period is applicable to all service ac- 
tivities. The Company will work cooperatively with the Customer to 
determine the reasonable, notification requirements. With some emer- 
gency or unplanned service-affecting conditions, such as an outage re- 
sulting from cable damage, notification to the Customer may not be 
possible. 

2.1.6 Provisions of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available 
services to a Customer on or before a particular date, subject to 
the provisions of and compliance by the Customer with, the 
regulations contained in this tariff. The Company does not 
guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain facilities 
and equipment that it furnishes to the Customer. The Customer 
may not, nor may the Customer permit others to, rearrange, dis- 
connect, remove, attempt to repair, or otherwise interfere with 
any of the facilities or equipment installed by the Company, ex- 
cept upon the written consent of the Company. 

The Company may substitute, change or rearrange any equip- 
ment or facility at any time and from time to time, but shall not 
thereby alter the technical parameters of the service provided the 
Customer. 

C. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.1 Undertaking of the Company, (Cont’d) 

2.1.6 Provisions of Equipment and Facilities,-(Cont’d) 

D. Equipment the Company provides or installs at the Customer 
Premises for use in connection with the services the Company 
offers shall not be used for any purpose other than that for which 
the Company provided it. 

The Customer shall be responsible for the payment of service 
charges imposed on the Company by another entity, for visits to 
the Customer Premises when the service difficulty or trouble re- 
port results from the use of equipment or facilities provided by 
any party other than the Company, including but not limited to 
the Customer. 

E. 

F. The Company shall not be responsible for the installation, op- 
eration, or maintenance of any Customer provided communica- 
tions equipment. Where such equipment is connected to the fa- 
cilities furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of facilities offered 
under this tariff and to the maintenance and operation of such 
facilities. Notwithstanding the above, the Company shall not be 
responsible for: 

1. The transmission of signals by Customer- 
provided equipment or for the quality of, or de- 
fects in, such transmission; 

The reception of signals by Customer-provided 
equipment; or 

Network control signaling where Customer per- 
forms such signaling provided network control 
signaling equipment. 

2. 

3. 

G. The Company intends to work cooperatively with the Customer 
to develop network contingency plans in order to maintain 
maximum network capability following natural or man-made 
disasters, which affect telecommunications services 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.1 Undertaking of the Company, (Cont'd) 

2.1.6 Provisions of Equipment and Facilities,-(Cont'd) 

H. The Company reserves the reasonable right to assign, designate 
or change telephone numbers, any other call number designa- 
tions associated with Access Services, or the Company serving 
central office prefixes associated with such numbers, when 
necessary in the conduct of its business. 

2.1.7 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be per- 
formed outside the Company's regular business hours or in unusual lo- 
cations. In such cases, charges based on cost of the actual labor, mate- 
rial, or other costs incurred by or charged to the Company will apply. 
If installation is started during regular business hours but at the Cus- 
tomer's request, extends beyond regular business hours into time peri- 
ods including, but not limited to, weekends, holidays, and/or night 
hours, additional charges may apply. 

2.1.8 Special Construction 

Subject to the arrangement of the Company and to all of the regula- 
tions contained in this tariff, special construction of facilities may be 
undertaken on a reasonable efforts basis at the request of the Cus- 
tomer. Special construction is that construction undertaken and charac- 
terized by one or more of the following: 

A. where facilities are not presently available and there is no other 
requirement for the facilities so constructed; 

B. of a type other than that which the Company would normally 
utilize in the furnishing of its services; 

where facilities are to be installed over a route other than that 
which the Company would normally utilize in the furnishing of 
its services; 

C. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.1 Undertaking of the Company, (Cont’d) 

2.1.8 Special Construction (Cont’d) 

D. where facilities are requested in a quantity greater than that 
which the Company would normally construct; 

where installation is on an expedited basis; 

on a temporary basis until permanent facilities 
are available; 

installation involving abnormal costs; or 

in advance of its normal construction schedules. 

E. 

F. 

G. 

H. 

Special construction charges for Switched Access Service will be de- 
termined on an individual use basis. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in Accordance with this tariff remains in 
the Company, its agents, contractors or suppliers. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful 
purposes or for any use as to which the Customer has not obtained all 
required governmental approvals, authorizations, licenses, consents and 
permits . 

2.2.2 The Company may require applicants for service who intend to use the 
Company's offerings for resale and/or for shared use to file a letter with 
the Company confirming their use of the Company's offerings complies 
with relevant laws and applicable state regulations, policies, orders, and 
decisions; and if the Reseller intends to provide intrastate services, is 
certified with the appropriate state entity. 

2.2.3 The Company may require a Customer to immediately shut down its 
transmission of signals if said transmission is causing interference to 
others. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

A. 

B. 

the payment of all applicable charges pursuant to this tariff; 

reimbursing the Company for damage to, or loss of, the Com- 
pany's facilities or equipment caused by the acts or omissions of 
the Customer; or the noncompliance by the Customer with these 
regulations; or by fire or theft or other casualty on the Customer 
Premises, unless caused by the negligence or willful misconduct 
of the employees or agents of the Company. The Company will, 
upon reimbursement for damages to its facilities or equipment, 
cooperate with the Customer in prosecuting a claim against the 
person causing such damage and the Customer shall be subju- 
gated in the Company's right of recovery of damages to the ex- 
tent of such payment; 

providing at no charge, as specified from time to time by the 
Company, any needed personnel, equipment, space, and power 
to operate Company facilities and equipment installed on the 
Customer Premises, and the level of heating and air conditioning 
necessary to maintain the proper operating environment on such 
Premises; 

C. 

D. obtaining, maintaining, and otherwise having full responsibility 
for all rights-of-way and conduit necessary for installation of fi- 
ber optic cable and associated equipment used to provide Access 
Services to the Customer from the cable building entrance or 
property line to the location of the equipment space described in 
2.3.1C above. Any costs associated with obtaining and maintain- 
ing the rights-of-way described herein, including the costs of al- 
tering the structure to permit installation of the Company pro- 
vided facilities, shall be owned entirely by, or may be charged 
by the Company to, the Customer. The Company may require 
the Customer to demonstrate its compliance with this subsection 
prior to Accepting an order for service; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.3 Obligations of the Customer, (Cont'dl 

2.3.1 The Customer shall be responsible for, (Cont'd): 

E. providing a safe place to work and complying with all laws and 
regulations regarding the working conditions on the Premises at 
which Company employees and agents shall be installing or 
maintaining the Company's facilities and equipment. The Cus- 
tomer may be required to install and maintain Company facilities 
and equipment within a hazardous area if, in the Company's 
opinion, injury or damage to the Company employees or prop- 
erty might result fiom installation or maintenance by the Com- 
pany. The Customer shall be responsible for identifymg, moni- 
toring, removing, and disposing of any hazardous material (e.g. 
asbestos) prior to any construction or installation work; 

F. complying with all laws and regulations applicable to, and ob- 
taining all consents, approvals, licenses, and permits as may be 
required with respect to, the location of Company facilities and 
equipment in any Customer Premises or the rights-of-way for 
which Customer is responsible obtaining under Section 2.3.1 .D 
above; and granting or obtaining permission for Company agents 
or employees to enter the Customer Premises at any time for the 
purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or 
equipment of the Company; and 

G. not creating or allowing to be placed or maintained any liens or 
other encumbrances on the Company's equipment or facilities. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.3 Obligations of the Customer, (Cont'd) 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Cus- 
tomer shall indemnify, defend and hold harmless the Company from 
all claims, actions, damages, liabilities, costs, and expenses, including 
reasonable attorneys' fees for: 

A. any loss, destruction or damage to property of the Company or 
any third party, or the death of or injury to persons, including, 
but not limited to employees or invitees of either the Company 
or the Customer, to the extent caused by or resulting from the 
negligent or intentional act or omission of the Customer, its 
employees, agents, representatives or invitees; 

B. any claim, loss, damage, expense or liability for infringement 
of any copyright, patent, trade secret, or any proprietary or in- 
tellectual property right of any third party, arising from any act 
or omission by the Customer, including, without limitation, use 
of the Company's services and facilities in a manner not con- 
templated by the agreement between the Customer and the 
Company. 
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2.3 

SECTION 24 - RULES AND REGULATIONS, (Cont’d) 

Obligations of the Customer, (Cont’d) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. 
When a Customer orders Access Service, its projected Percent Interstate 
Usage (PIU) must be provided in whole numbers to the Company. 
These whole number percentages will be used by the Company to ap- 
portion the use and/or charges between interstate and intrastate until a 
revised report is received as set forth herein. Reported or default PIU 
factors are used only where the call detail is insufficient to determine 
the appropriate jurisdiction of the traffic. 

A. Originating Access: Originating Access minutes consist of traf- 
fic originating from the Company Local Switching Center(s). 
The Customer must provide the Company with a projected PIU 
factor on a quarterly basis. 

If no PIU for originating minutes is submitted as specified 
herein, the Company will apply a default PIU of 50%. 

Terminating Access: Terminating Access minutes consist of traf- 
fic terminating to the Company Local Switching Center(s). The 
Customer must provide the Company with a projected PIU fac- 
tor on a quarterly basis. 

If no PIU for terminating minutes is submitted as specified 
herein, a default PIU of 50% will be applied by the Company. 

Except where the Company measured Access minutes are used 
as set forth above, the Customer reported Projected PIU factor as 
set forth above will be used until the Customer reports a differ- 
ent projected PIU factor, as set forth below. 

B. 

C. 
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SECTION 25 - RULES AND REGULATIONS, (Cont'd) 

2.3.3 Jurisdictional Reporting. (Cont'd) 

D. Effective on the first of January, April, July and October of 
each year the Customer shall update its interstate and intrastate 
jurisdictional report. The Customer shall forward to the Com- 
pany, to be received no later than 15 days after the first of each 
such month, a revised report showing the interstate and intra- 
state percentage of use for the past three months ending the last 
day of December, March, June, and September, respectively, 
for each service arranged for interstate use, based solely on the 
traffic originating from or terminating to the Company Local 
Switching Center. The revised report will serve as the basis for 
the next three months' billing and will be effective on the bill 
date for that service. If the Customer does not supply the re- 
ports for those services where reports are needed, the Company 
will assume the percentage to be the same as that provided pre- 
viously. For those cases in which a quarterly report has never 
been received from the Customer, the Company will assume 
the percentages to be the same as those provided in the Access 
Service Request. 

D. Jurisdictional Renorts Verification: 
For Switched Access Service, if a billing dispute arises or a 
regulatory commission questions the projected PIU factor, the 
Customer will provide the data issued to determine the pro- 
jected PIU factor. The Customer will supply the data within 30 
days of the Company request. The Customer shall keep records 
of call detail from which the percentage of interstate and intra- 
state use can be ascertained and, upon request of the Company, 
shall make the records available for inspection as reasonably 
necessary for purposes of verification of the percentages. The 
Company reserves the right to conduct an audit at any time dur- 
ing the year. The Customer, at its own expense, has the right to 
retain an independent auditing firm. 
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SECTION 26 - RULES AND REGULATIONS, (Cont'd) 

2.4 Customer Equipment and Channels 

2.4.1 General 

A Customer may transmit or receive information or signals via the fa- 
cilities of the Company. 

2.4.2 Station Equipment 

A The Customer is responsible for providing and maintaining any 
terminal equipment on the Customer Premises. The electric 
power consumed by such equipment shall be provided by, and 
maintained at the expense of, the Customer. All such terminal 
equipment must be registered with the FCC under 47 C.F.R., 
Part 68 and all wiring must be installed and maintained in 
compliance with those regulations. The Company will, where 
practicable, notify the Customer that temporary discontinu- 
ance of the use of a service may be required; however, where 
prior notice is not practicable, nothing contained herein shall 
be deemed to impair the Company's right to discontinue 
forthwith the use of a service temporarily if such action is rea- 
sonable under the circumstances. In case of such temporary 
discontinuance, the Customer will be promptly notified and af- 
forded the opportunity to correct the condition, which gave rise 
to the temporary discontinuance. During such period of tempo- 
rary discontinuance, credit allowance for service interruptions 
as set forth in Section 2.6 following is not applicable. 

B. The Customer is responsible for ensuring that Customer- 
provided equipment connected to Company equipment and fa- 
cilities is compatible with such equipment and facilities. The 
magnitude and character of the voltages and currents impressed 
on Company-provided equipment and wiring by the connection, 
operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equip- 
ment and wiring or injury to the Company's employees or other 
persons. Any additional protective equipment required to pre- 
vent such damage or injury shall be provided by the Company at 
the Customer's expense. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.4 Customer Equipment and Channels, (Cont'd) 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compati- 
bility between the facilities and equipment of the Company used 
for furnishing Access Services and the Channels, facilities, or 
equipment of others shall be provided at the Customer's expense. 

Access Services may be connected to the services or facilities of 
other communications carriers only when authorized by, and in 
Accordance with, the terms and conditions of the tariffs or price 
lists of the other communications carriers, which are applicable 
to such connections. 

B. 

2.4.4 Inspections 

A. Upon reasonable notification of the Customer, and at reasonable 
times, the Company may make such tests and inspections as may 
be necessary to determine that the Customer is complying with the 
requirements set forth in Section 2.4.2.B for the installation, opera- 
tion, and wiring in the connection of Customer-provided facilities 
and equipment to Company-owned facilities and equipment. No 
credit will be allowed for any interruptions occurring during such 
inspect ions. 

If the protective requirements for Customer-provided equipment 
are not being complied with, the Company may take such action as 
it deems necessary to protect its facilities, equipment, and person- 
nel. The Company will notify the Customer promptly if there is any 
need for further corrective action. Within ten days of receiving this 
notice, the Customer must take this corrective action and notify the 
Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed neces- 
sary, including the suspension of service, to protect its facilities, 
equipment, and personnel fiom harm. The Company will, upon re- 
quest 24 hours in advance, provide the Customer with a statement 
of technical parameters that the Customer's equipment must meet. 

B. 
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SECTION 28 - RULES AND REGULATIONS, (Cont’d) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for payment of all charges for services and fa- 
cilities hrnished by the Company to the Customer or its Joint or Author- 
ized Users. 
A. Taxes 

The Customer is responsible for the payment of any sales, use, 
gross receipts, excise, Access or other local, state and federal taxes, 
charges or surcharges (however designated) excluding taxes on the 
Company’s net income imposed on or based upon the provision, 
sale or use of Access Services. All such taxes shall be separately 
designated on the Company’s invoices. 

2.5.2 Billinn and Collection of Charges 

Unless otherwise specified herein, bills are due and payable 
upon receipt. 

The Company shall bill on a current basis all charges incurred by, and 
credits due to, the Customer under this tariff attributable to services estab- 
lished, provided, or discontinued during the preceding billing period. 

Non-Recurring Charges are due and payable within 30 days after the 
invoice date. 

The Company shall present invoices for all Charges monthly to 
the Customer. 

Amounts not paid within 30 days after the date of invoice will be consid- 
ered past due. The Company will assess a late payment charge equal to 
1.5% per month for any past due balance that exceeds 30 days. If the Com- 
pany becomes concerned at any time about the ability of a Customer to pay 
its bills, the Company may require that the Customer pay its bills within a 
specified number of days and make such payments in cash or the equiva- 
lent of cash. 
If a service is disconnected by the Company in Accordance with Section 
2.5.3 following and later restored, restoration of service will be subject to 
all applicable installation charges. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.5 Pavment Arrangements, (Cont’dl 

2.5.2 

2.5.3 

Billing and Collection of Charges,-(Cont’d) 

The Customer shall notify the Company of any disputed items on an 
invoice within 90 days of receipt of the invoice. If the Customer and 
the Company are unable to resolve the dispute to their mutual satisfac- 
tion, the Customer may file a complaint with the Commission in Ac- 
cordance with the Commission’s rules of procedures. 

Refusal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the 
Company may, by giving requisite prior written notice to the 
Customer discontinue or suspend service without incurring any 
liability. 

Upon violation of any of the other material terms or conditions 
for furnishing service the Company may, by giving 30 days’ 
prior notice in writing to the Customer, discontinue or suspend 
service without incurring any liability if such violation contin- 
ues during that period. 

Upon condemnation of any material portion of the facilities 
used by the Company to provide service to a Customer or if a 
casualty renders all or any material portion of such facilities in- 
operable beyond feasible repair, the Company, by notice to the 
Customer, may discontinue or suspend service without incur- 
ring any liability. 

Upon any governmental prohibition, or required alteration of 
the services to be provided or any violation of an applicable law 
or regulation, the Company may immediately discontinue ser- 
vice without incurring any Liability. 

B. 

C. 

D. 
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SECTION 2 - RULES AND REGULATIONS. (Cont'd) 

2.5 Payment Arrangements, (Cont'd) 

2.5.3 Refusal and Discontinuance of Service,-(Cont'd) 

E. Upon the Company's discontinuance of service to the Customer un- 
der Section 2.5.3.A, or 2.5.3.B above, the Company, in addition to 
all other remedies that maybe available to the Company at law or in 
equity or under any other provision of this tariff, may declare all fu- 
ture monthly and other charges which would have been payable by 
the Customer during the remainder of the term for which such ser- 
vices would have otherwise been provided to the Customer to be 
immediately due and payable. 

The Company may discontinue the furnishings of any and/or all 
service@) to Customer, without incurring any liability: 

1. 

F. 

Immediately and without notice if the Company deems that 
such action is necessary to prevent or to protect against 
fiaud or to otherwise protect its personnel, agents, facilities 
or services. The Company may discontinue service pursuant 
to this sub-section 2.5.3.F. l(a-f), if 

(a) The Customer refuses to furnish information to the 
Company regarding the Customer's credit- 
worthiness, its past or current use of Common Car- 
rier communications services or its planned use of 
service(s); or 

The Customer provides false information to the 
Company regarding the Customer's identity, ad- 
dress, credit-worthiness, past or current use of 
Common Carrier communications services, or its 
planned use of the Company's service(s); or 

(b) 
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2.5 

SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

Pavment Arrangements, (Cont’d) 

2.5.3 Refbsal and Discontinuance of Service,-(Cont’d) 

F. (Cont’d) 

1. (Cont’d) 

(c) The Customer states that it will not comply with a 
request of the Company for security for the payment 
for service(s) in Accordance with Section 2.5.3.A 
above; or 

The Customer has been given written notice by the 
Company of any past due amount (which remains 
unpaid in whole or in part) for any of the Company’s 
other Common Carrier communications services to 
which the Customer either subscribes or had sub- 
scribed or used; or 

(d) 

(e) The Customer uses, or attempts or use, service with 
the intent to void the payment, either in whole or in 
part, of the tariff charges for the service by: 

(I) Using or attempting to use service by rear- 
ranging, tampering with, or making connec- 
tions to the Company’s service not author- 
ized by this tariff, or 

Using tricks, schemes, false or invalid num- 
bers, false credit devices, electronic devices: 
or 

Any other Fraudulent means or devices; or 

(II) 

(111) 

2. Upon ten (1 0) days’ written notice to the Customer of any 
sum thirty (30) days past due; 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.5 Pavment Arrangements, (Cont’dl 

2.5.3 Refusal and Discontinuance of Service,-(Cont’d) 

F. (Cont’d) 

3. Upon ten (10) days’ written notice to the Customer, after 
failure of the Customer to comply with a request made 
by the Company for security for the payment of service 
in Accordance with Section 2.5.3.A, above; or 

Seven (7) days after sending the Customer written notice 
of noncompliance with any provision of this tariff if the 
noncompliance is not corrected within that seven (7) day 
period. The discontinuance of service(s) by the Com- 
pany pursuant to this Section does not relieve the Cus- 
tomer of any obligation to pay the Company for charges 
due and owing for service(s) hrnished up to the time of 
discontinuance. 

In the event the Company incurs fees or expenses, including at- 
torney’s fees, in collecting, or attempting to collect, any charges 
owed the Company, the Customer will be liable to the Com- 
pany for the payment of all such fees and expenses reasonably 
incurred. 

4. 

G. 

2.5.4 Cancellation of Application for Service 

Where, prior to cancellation by the Customer, the Company incurs any 
expenses in installing the service or in preparing to install the service 
that it otherwise would not have incurred, a charge equal to the costs 
the Company incurred, less net salvage, shall apply, but in no case 
shall this charge exceed the sum of the charge for the minimum period 
of services ordered, including installation charges, and all charges oth- 
ers levy against the company that would have been chargeable to the 
Customer had service begun. The special charges described will be cal- 
culated and applied on a case-by-case basis. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 

2.6 Allowances for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance 
with the provisions of this tariff by, the Customer or the operation or malfunction 
of the facilities, power, or equipment provided by the Customer, will be credited to 
the Customer as set forth in 2.6.1 for the part of the service that the intemption af- 
fects. 

The credit allowance will be calculated by the Company after the Customer noti- 
fies the Company of service interruption. The amount of the allowance will depend 
on the length of the outage and the service impacted. Service Outage conditions are 
defined as complete loss of call origination and/or receipt capability. Credit Allow- 
ances, if any, will be deducted from the charges payable by the IXC and will be 
expressly indicated on the next invoice. A Service Outage begins when the IXC 
reports the outage to the Company. A Service Outage ends when the affected cir- 
cuit and/or associated Company equipment is filly operational in Accordance with 
the technical specifications. 

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure 
of equipment provided by the KC;  (iii) during any period in which the Company 
is not given Access to the service premises; (iv) failures of LEC facilities or 
equipment which are carrying the failures resulting from the activities or negli- 
gence of LEC employees; (vi) inability to gain Access to the IXC’s equipment; and 
(vii) due to mutually agreed upon maintenance and repair. 

Credit Allowances received by the Company from the LEC for Off Net facility 
outages, which affects the IXC’s Switched Services, will be passed through to the 
IXC in the form of a credit on the next invoice. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d) 
2.6 Allowances for Interruptions in Service, (Cont’d) 

2.6.1 Limitations on Allowances 

No credit allowance will be made for: 

A. interruptions due to the negligence of, or noncompliance with the 
provisions of this tariff by, the Customer, Authorized User, Joint- 
User, or other Common Carrier providing service connected to the 
service of Company; 

interruptions due to the negligence of any person other than the 
Company, including, but not limited to, the Customer or other 
Common Carriers connected to the Company’s facilities; 

interruptions due to the failure or malfunction of non-Company 
equipment; 

interruptions of service during any period in which the Company is 
not given 111 and fiee Access to its facilities and, equipment for the 
purpose of investigating and correcting interruptions; 

interruptions of service during a period in which the Customer con- 
tinues to use the service on an impaired basis; 

interruptions of service during any period when the Customer has 
released service to the Company for maintenance purposes or for 
implementation of a Customer order for a change in service ar- 
rangements; 

interruption of service due to circumstances or causes beyond the 
control of the Company. 

B. 

C. 

D. 

E. 

F. 

G. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd) 

2.7 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or du- 
ties in connection with the services and facilities provided by the Company 
without the written consent of the other party, except that the Company may as- 
sign its rights and duties (a) to any subsidiary, parent Company or affiliate of 
the Company (b) pursuant to any sale or transfer of substantially all the assets 
of the Company; or pursuant to any financing, merger or reorganization of the 
Company. 

2.8 Notices and Communications 
2.8.1 The Customer shall designate on the Service Order an address to which 

the Company shall mail or deliver all notices and other communications, 
except that the Customer may also designate a separate address to which 
the Company's bills for service shall be mailed. 

2.8.2 The Company shall designate on the Service Order an address to which 
the Customer shall mail or deliver all notices and other communications, 
except that the Company may designate a separate address, on each bill 
for service, to which the Customer shall mail payment on that bill. 

2.8.3 All notices or other communications required to be given pursuant to 
this tariff shall be in writing. Notices and other communications of ei- 
ther party, and all bills mailed by the Company, shall be presumed to 
have been delivered to the other party on the third business day follow- 
ing deposit of the notice, communication, or bill with the U.S. Mail or a 
private delivery service, prepaid and properly addressed, or when actu- 
ally received or refused by the addressee, whichever occurs first. 

2.8.4 The Company or the Customer shall advise the other party of any 
changes to the addresses designated for notices, other communications 
or billing, by following the procedures for giving notice set forth herein. 

2.9 Meet Point Billing 

Meet Point Billing applies when more than one Exchange Telephone Company 
is involved in the provision of Access Service. All recurring and nonrecurring 
charges for services provided by each Exchange Telephone Company are billed 
under each company's applicable rates as set forth below: 

The Company Accepts and adheres to the Ordering and Billing 
Forum guidelines, Multiple Exchange Carrier Access Billing 
(MECAB) and Multiple Exchange Carrier Ordering and Design 
(MECOD). 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 

3.1 General 

This section sets forth the regulations and order related charges for Access Service 
Requests (ASR) for Switched Access Service, as defined in this tariff. These 
charges are in addition to other applicable charges set forth in other sections of this 
tariff. 

3.1.1 Ordering Conditions 

Unless otherwise specified herein, all services offered under this tariff shall 
be ordered using an ASR. The format and terms of the ASR will be as 
specified in the industry Access Service Order Guidelines, unless otherwise 
specified herein. A Customer may order any number of services of the 
same type and between the same premises on a single ASR. All details for 
services for a particular order must be identical. 

The Customer shall provide all information necessary for the Company to 
provide and bill for the requested service. when placing an order for Ac- 
cess Service, the Customer shall provide the following minimum informa- 
tion: 

A. 

B. 

Customer name and Premise(s) address(es); 

Billing name and address (when different fiom Customer name and 
address); and 

Customer contact name(s) and telephone number(s) for the follow- 
ing provisioning activities: order negotiation, order confirmation, 
interactive design, installation and billing. 

C .  

3.1.2 Provision of Other Services 

Unless otherwise specified herein, all services offered under this tariff shall 
be ordered with an ASR. With the agreement of the Company, other ser- 
vices may subsequently be added to the ASR at any time, up to and includ- 
ing the service date for the Access Service. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd) 
3.2 Access Order 

When a Customer requests new or additional Switched Access Service, one or 
more ASR's may be required. The number of orders required is dependent on 
the type of services and/or facilities being requested. 

3.2.1 Access Service Date Intervals 

Access Service is provided with one of the following 
Service Date intervals: 
-Standard Interval 
-Negotiated Interval 

The Company will specify a FOC and the Service Commence- 
ment Date contingent on the ASR being complete as received. 
To the extent the Access Service can be made available with 
reasonable effort, the Company will provide the Access Service 
in Accordance with the Customer's requested interval, subject 
to the following conditions: 

A. Standard Interval 

The Standard Interval for Switched Service will be 10 
business days from the Application Date. This interval 
only applies to standard service offerings for a Customer 
that is On-Net and at locations where there are pre- 
existing facilities to the Customer Premises. Access Ser- 
vices provided under the Standard Interval will be in- 
stalled during Company business hours. 

B. Negotiated Interval 

The Company will negotiate a Service Date interval 
with the Customer when: 

1. The Customer requests a Service Date before or 
beyond the applicable Standard Interval Service 
Date; or 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont’d) 

3.2 Access Order. (Cont’d) 

3.2.1 Access Service Date Intervals,-(Cont’d) 

B. Negotiated Interval (Cont’d) 

2. There is no existing facility connecting the Cus- 
tomer Premises with the Company; or 

The Customer requests a service that is not con- 
sidered by the Company to be a standard service 
offering (for example, if Additional Engineering 
is required to complete the order); or 

The Company determines that Access Service 
cannot be installed within the Standard Interval. 

3. 

4. 

The Company will offer a Service Date based on the 
type and quantity of Access Services the Customer has 
requested. The Negotiated Interval may not exceed by 
more than six months the Standard Interval Service 
Date, or, when there is no Standard Interval, the Com- 
pany offered Service Date. 

All services for which rates are applied on an Individual 
Case Basis are provided with a Negotiated Interval. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont’d) 

3.2 Access Order, (Cont’d) 

3.2.2 Access Service Request Modifications 

The Customer may request a modification of its ASR prior to the Ser- 
vice Commencement Date. All modifications must be in writing using 
the industry ASR process. The Company, in its sole discretion, may Ac- 
cept a verbal modification from the Customer. The Company will make 
every effort to Accommodate a requested modification when it is able to 
do so with the normal work force assigned to complete such an order 
within normal business hours. 

3.2.3 Minimum Period of Service 

The minimum period for which Access Service is provided and for 
which charges are applicable is one month. 

A. The following changes will be treated as a discontinuance of the 
existing service and a request for installation of a new service. 
All associated Non-Recurring Charges will apply for the new 
service, and a new minimum period will be established: 

1. A change in the identity of the Customer 
of record; or 

A move by the Customer to a differ- 
ent building. 

2. 

When Access Service is disconnected prior to the expiration of 
the minimum period, charges are applicable for the balance of 
the minimum period. The Minimum Period Charge for monthly- 
billed services will be determined as follows: 

For Switched Access Service, the charge for a month or fraction 
thereof is equivalent to 50,000 billed minutes of use for the ap- 
plicable service. 
All applicable Non-Recurring Charges for the service will be 
billed in addition to the Minimum Period Charge. 

B. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont’d) 

3.3 Access Sewice Order Charge 

Per Order: ICB 
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SECTION 4 - SWITCHED ACCESS SERVICE 
4.1 General 

Switched Access Service, which is available to Customers for their use in fur- 
nishing their services to end users, provides a two-point communications path 
between a Customer's Premises and an End User's Premises. It provides for the 
use of common terminating, switching and transport facilities. Switched Access 
Service provides the ability to originate calls from an End User's Premises, and 
to terminate calls from a Customer's Premises location to an End User's Prem- 
ises. 

Switched Access Service is only available when originating or terminating calls 
from or to an end user which subscribes to the Company's Local Exchange Ser- 
vices. 
Rates and charges are set forth in Section 5. The application of rates for 
Switched Access Service is described in Section 5. 

4.2 Provision and Description of Switched Access Service Arrangements 

4.2.1 Feature Group Access 

FG Access is provisioned at the DS-1 level and provides trunk-side Ac- 
cess to Local Switching Center switches, for the Customer's use in 
originating and terminating communications. Basic FG Access service 
will be provided with Multi-Frequency In Band Signaling (SS7 is also 
available, where capabilities exist). 

Tandem Connect Access: Applies when the customer has no direct fa- 
cilities to the Company. All traffic is routed to and from the Company's 
local switching center via the Customer's tandem provider. Delivery of 
calls to, or Acceptance of calls from, the Company's end user customer 
locations via Tandem Connect Access over Company-switched local ex- 
change services shall constitute an agreement by the Customer to pur- 
chase Tandem Connect Access services as described herein. The Com- 
pany reserves the right to require the Customer to submit an ASR for 
Tandem Connect Access. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd) 

4.2.2 Manner of Provision 

Trunks used for Switched Access Service may be configured for one-way 
(either originating only or terminating only) or for two-way directionality. 
It is the Customer's responsibility to provide the Company with a usage 
demand estimate for the first 3 months of service. This demand estimate 
should be included with the Access order information. 

4.2.3 Call Tvpes 

The following Switched Access Service call types are available: 

A. Originating lOlXXXX FG Access* 

The Access code for FG Access switching is a uniform Access code 
of the form 101XXXX. A single Access code will be the assigned 
number of all FG Access provided to the Customer by the Com- 
pany. When the Access code is used, FG Access switching also 
provides for dialing the digit 0 for Access to the Customer's opera- 
tor service, 91 1 for Access to emergency service, andor the end of 
dialing digit (#) for cut-through Access to the Customer's premises. 
Originating lOlXXXX FG Access rates also apply where service is 
Accessed via 'I If" where Presubscription is available. 

Other supported call types may include FGA, FGB, and 500/700/900 Access. * 

€3. Originating 8XX FG Access 

8XX Data Base Access Service is a service offering utilizing origi- 
nating Trunk side Switched Access Service. When an 8XX f NXX 
+ XXXX call is originated by an End User, the Company will per- 
form the 8XX database query to determine the proper 8XX provider 
to which the call will be routed. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont’d) 

4.2 Provision and Description of Switched Access Service Arrangements, ICont’d) 

4.2.3 Call Types, (Cont’d) 

C. Terminating FG Access 

FG Access, when used in the terminating direction, may only be 
used to Access end users who are subscribing to the Company’s Lo- 
cal Exchange Services. Calls in the terminating direction will not be 
completed to 950-OXXX or 950-1XXX Access codes, local opera- 
tor assistance (0- and W), Directory Assistance, (41 1 or 555-1212) 
service codes 61 1 and 91 1 and 1 OlXXXX Access codes. 

4.3 Reports and Testing 

4.3.1 Design Layout Report: At the request of the Customer, the Company will 
provide to the Customer the makeup of the facilities and services provided 
fiom the Customer’s Premises to the first point of switching. This informa- 
tion will be provided in the form of a Design Layout Report. The Design 
Layout Report will be provided to the Customer at no charge. 

Acceptance Testing: At no additional charge, the Company will, at the Cus- 
tomer’s request, cooperatively test, at the time of installation, the following 
parameters: loss, C-notched noise, C-message noise, 3-tone slope, d.c. con- 
tinuity and operational signaling. 

4.3.2 
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SECTION 5 - SWITCHED ACCESS RATES 
5.1 General 

This section contains the specific regulations governing the rates and charges 
that apply for Switched Access Services. 

There are three types of rates and charges that apply to Switched Access Ser- 
vice: 

Non-Recurring Charges: One-time charges that apply for a specific work activ- 
ity. 

Recurring Charges: Fixed charges apply each month and depend on the number 
and type of facilities in place. 

Usage Charges: Charges that are applied on a per Access minute basis. Usage 
rates are Accumulated over a monthly period. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd) 

5.2 Rate CateEories 

There are Five rate categories, which apply to Switched Access Service: 

Carrier Common Line 

Switched Transport 

End Office Switching 

Optional Features 

Toll-Free 8XX Data Base Access Service 

5.2.1 Carrier Common Line 

The Carrier Common Line rate category establishes the charges related 
to the use of Company-provided end user common lines by customers 
and end users for interstate Access. 

5.2.2 Switched TransDort 

The Switched Transport rate category establishes the charges related to 
the transmission and tandem switching facilities between the customer 
designated premises and the end office switch(es) where the customer's 
traffic is switched to originate or terminate the customer's communica- 
tions. The Switched Transport rate category also includes transport be- 
tween an end office, which serves as host for a remote switching system 
or module (RS S or RSM) and the RSS or RSM. The option of dedicated 
transport is presently only available between the customers designated 
premises and the Company's tandem. 

5.2.3 End Office Switching 

The End Office Switching rate category establishes the charges related 
to the use of end office switching equipment, the terminations in the end 
office of end user lines, the terminations of calls at Company Intercept 
Operators or recordings, the Signaling Transfer Point (STP) costs, and 
the SS7 signaling function between the end office and the STP. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd) 
5.2 Rate Categories (Cont'd) 

5.2.4 Toll-Free 8XX Data Base Ouerv 

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll- 
Free 8XX call query received at the Company's (or its provider's) Toll- 
Free 8XX data base. 

5.2.5 Switched Access Optional Features 

Following are the various optional features that are available, where the 
technical capability exists: 

Supervisoy S i y l i n g  

Basic Initia r Address Message Delivery 

Alternate raf ic Routing 

Service Class Routing 
FGD with 950 Access 
Siea1ing.S stem Seven (SS7) 

Called Directory Number Delivery 
Flexible Automatic Number Identification Delivery 

Cut-Through 

Other optional features may be available on an individual case basis. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd) 

5.3 Billing; of Access Minutes 

When recording originating calls over FG Access with multi-frequency address 
signaling, usage measurement begins when the first wink supervisory signal is 
forwarded fiom the Customer's facilities. The measurement of originating call 
usage over FG Access ends when the originating FG Access entry switch re- 
ceives disconnect supervision fiom either the originating End User's Local 
Switching Center - (indicating that the originating End User has disconnected), 
or the Customer's facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, 
the measurement of Access minutes begins when a seizure signal is received 
from the Carrier's trunk group at the POP within the LATA. The measurement 
of terminating call usage over FG Access ends when a disconnect signal is re- 
ceived, indicating that either the originating or terminating user has discon- 
nected. 

When recording originating calls over FG Access with SS7 signaling, usage 
measurement begins with the transmission of the initial address message by the 
switch for direct trunk groups and with the receipt of an exit message by the 
switch for tandem trunk groups. The measurement of originating FG Access us- 
age ends when the entry switch receives or sends a release message, whichever 
occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of 
Access minutes begins when the terminating recording switch receives the ini- 
tial address message from the terminating End User. On directly routed trunk 
groups or on tandem routed trunk groups, the Company switch receives the ini- 
tial address message and sends the indication to the Customer in the form of an 
answer message. The measurement of terminating FG Access call usage ends 
when the entry switch receives or sends a release message, whichever occurs 
first. 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
International Telnet, Inc. 
4995 W 72"d Avenue, Suite 301 
Miami, FL 33 166 



International Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 48 

SECTION 5 - SWITCHED ACCESS RATES, (Cont'dl 

5.4 Rates and Charges 

5.4.1 Carrier Common Line 

Per Originating Access Minute: 

Per Terminating Access Minute: 

$0.010000 

$0.01 5847 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont’d) 
5.4 Rates and Charges, (Cont’d) 

5.4.2 Switched Transport 

A. Entrance Facility 

First DS 1 : 
Additional DSls: 

B. Tandem- S w i t ched Transport 

C. 

Monthly 
Nonrecurring Recurring 
$866.97 $133.81 
$486.83 $133.81 

1 Tandem Switched Transport 
Installation, per trunk 

First $470.00 
Additional $76.00 

2 Common Transport, per Minute 
3 Common Transport, per Minute, per Mile 
4 Tandem Switching, per Minute 
5 Common Transport Multiplexing (CMUX) per minute 
6 Common Trunk Port (CTP) 
7 Transport Interconnection Charge, per Minute 
8 HostjRemote Transport Elements 

a. Transport, per Minute 
b. Transport, per Minute, per Mile 

Direct Trunked Transport 

Dedicated Trunk Port, per Port 
Termination per DS 1 

$0.000360 
$0.000040 
$0.000500 
$0.0003 87 
$0.000800 
$0.000000 

$0.000360 
$0.000040 

N/A $9.47 
N/A $139.98 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd) 

5.4 Rates and Charges, (Cont'd) 

5.4.3 End Office Switching 

A. Local Switching, per Minute 

B. Information Surcharge, per Minute 

$0,00876000 

$0.00029588 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
Intemational Telnet, Inc. 
4995 NW 72"d Avenue, Suite 301 
Miami, FL 33 166 



International Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 5 1 

~~ ~~ 

SECTION 5 - SWITCHED ACCESS RATES, (Cont’d) 

5.4 Rates and Charges, (Cont’d) 

5.4.4 Toll-Free 8XX Data Base Access Service 

Per Query: $0.00400 
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SECTION 6 - MISCELLANEOUS SERVICES AND CHARGES 

6.1 PIC Change Charge 

Nonrecurring Charge per Change: $1.49 
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SECTION 6 - MISCELLANEOUS SERVICES AND CHARGES 

6.2 Billing Name and Address 

6.2.1 Service Description 

Billing Name and Address (BNA) service provides Account detail of the 
Company's customers to Interexchange carriers, operator service providers, 
enhanced service providers, and any other provider of interstate telecommuni- 
cations services. 

6.2.2 General 

A. 

B. 

C. 

D. 

Upon Acceptance of an order for BNA service, the Company 
will furnish Account detail for each working number submitted. 
Account detail consists of current data base information includ- 
ing the end user's billing name and billing address. 

Only current information, which resides in the Company's data 
base will be provided. Customers ordering BNA service must 
Accept BNA Account detail on an "as is" basis. 

The Company will specify the location where requests for BNA 
service are to be received, and the format in which the requests 
are to be provided. 

The subscribing customer must agree that BNA information 
will not be resold or otherwise provided to any other person, 
corporation, partnership or entity, other than Customer's author- 
ized billing agent, and that Billing Name and Address shall be 
used by Customer or Customer's authorized billing agent solely 
for: 

1. Billing its customers for using Customer's 
telecommunications services. 

Any purpose associated with the equal Access require- 
ment of United States v. AT&T, 552 F. Supp. 131 
(D.D.C. 1982). 

Verification of service orders of new customers, identi- 
fication of customers who have moved to a new address, 
fraud prevention, and similar non-marketing purposes. 

2. 

3. 
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SECTION 6 - MISCELLANEOUS SERVICES AND CHARGES, (Cont'd) 

6.2 Billing Name and Address, (Cont'd) 

6.2.2 General,-( Cont' d) 

For calling card calls and collect and third party billed calls, Billing 
Name and Address for ANI service is not available on Accounts of 
non-publishedhnlisted end users who, by request to the Company 
(which request may be submitted at any time), have specified that such 
information not be released. 

E. Manual Request 

1. 

2. 

At the customer's option, the Company will provide 
BNA via manual request procedures. 

BNA service information will be provided by the Com- 
pany in standard paper format via facsimile or first class 
U.S. mail. 

The data will be provided in a time frame mutually 
agreed to by the customer and the company. Availability 
of data may be delayed if errors exist in the request re- 
ceived from the customer. 

3. 

F. Mechanized Request 

1. At the customer's option, the Company will provide 
BNA, subject to procedures established for Customer 
Account Record Exchange (CARE). 

The customer will submit its requests through proper 
CARE procedures, as revised or amended. 

2. 

Upon receipt of a request from a vendor for BNA, the Company 
will provide the requested information to the vendor within ten 
(10) business days of the Company's receipt of the vendor's re- 
quest, Both the request and the provision of the BNA informa- 
tion will be in a mutually agreed-upon format. 

G. 

ISSUED: April 17,2003 EFFECTIVE: 

Issued By: Ricardo Cruz - President 
International Telnet, Inc. 
4995 NW 72"d Avenue, Suite 301 
Miami, FL 33 166 



Intemational Telnet, Inc. 
ACCESS SERVICES TARIFF 

Florida Access Tariff 
Original Sheet No. 55 

SECTION 6 - MISCELLANEOUS SERVICES AND CHARGES, (Cont’d) 

6.2 Billinv Name and Address, (Cont’d) 

6.2.3 Rate Regulations 

The number of BNA records for which charges apply will be Accumu- 
lated by the Company, and billed to the customer on a monthly basis at 
the rates set forth in 6.6.4 following. 

(A) For each order for BNA information received by the Company, a 
BNA Order Charge applies. In addition, a charge applies for 
each customer specific record provided. The BNA Order Charge 
and the Per Record Charge are specified in 6.6.4 following. 

Where available, the customer may order an output format other 
than a standard paper format in order to meet a customer’s spe- 
cific requirement. This option is subject to an hourly program- 
mingcharge as specified in 6.6.4 following and is in addition to 
the BNA Order Charge and the BNA Record Request Charge. 

(B) 

6.2.4 Rates and Charges 

BNA BNA 
Request Request 
Manual Mechanized 

Charge per BNA Order $50.94 ICB 
Charge per BNA Record Re- $00.33 ICB 
Programming and/or Research $37.20 ICB 
(Per half hour or fraction 

6.3 CSI Requests 

The Company will respond to bona-fide CSI requests from certificated tele- 
communications companies only if the carrier provides IT1 with a letter of au- 
thorization (LOA) signed by the customer. Credit information will also be pro- 
vided if the carrier has a credit release signed by the customer. The average 
time for the provision of the CSI will be three (3) working days. 
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SECTION 7 - DEDICATED ACCESS SERVICE 

The Company provides interstate Dedicated Access Service for use as a stand-alone 
service, or in connection with other Company services. Dedicated Access Services 
are offered on a point-to-point basis. Each Dedicated Access Service is dedicated to 
the Customer and the entire usable bandwidth for each service is available to the 
Customer for their exclusive use. 

Pricing for all Dedicated Access Services is on an Individual Case Basis (ICB). 
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8.1 

8.2 

SECTION 8.0 - SPECIAL ARRANGEMENTS 

Individual Case Basis IICB) Arrangements 

Arrangements will be developed on an Individual Case Basis (ICB) in response to 
a bona fide special request from a Customer or prospective Customer to develop a 
competitive bid for a service, or to establish rates for services for which the Com- 
pany has not yet established generically tariffed rates. ICB rates will be offered to 
the Customer in writing and on a non-discriminatory basis. 

Contracts 

The Company may provide any of the services offered under this tariff, or combi- 
nations of services, to Customers on a contractual basis. The terms and conditions 
of each contract offering are subject to the agreement of both the Customer and 
Company. Such contract offerings will be made available to similarly situated Cus- 
tomers in substantially similar circumstances. Rates in other sections of this tariff 
do not apply to Customers who agree to contract arrangements, with respect to ser- 
vices within the scope of the contract. 

Services provided under contract are not eligible for any promotional offerings, 
which may be offered by the Company from time to time. 
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