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Mrs. Blanca S.  Bayo 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Ad M i n istrative Services 

Re: Docket No. 00012lA-TP (OSSl 

Dear Ms. Bayo: 

Enclosed is an original and 15 copies of BellSouth's Performance Assessment 
Plan (including the SQM and SEEM), Special Access Measures and Reposting Policy, 
which, consistent with the Commission's Orders in this proceeding, are to become 
effective August 1, 2003. We ask that you file these documents in the referenced 
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A copy of this letter is enclosed. Please mark it to indicate that the original was 
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Si nce rely, 
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Enclosures 
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Nancy B. White 
R. Douglas Lackey 
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SQM - Florida 
This version of the SQM reflects the Florida Public Service Commission Order 

Nos. PSC-01-18 19-FOF-TP, issued September 10,200 1. PSC-02- 17-36-PAA-TP, issued 
December 10,2002, PSC-03-06-03-00-TP, May 15,2003, PSC-03-0529-PAA-TP7 issued 

April 22,2003. 

Shows revisions compared to SQM of January 23,2002 



Docket No. €NMPW-W 000121A-TP 
@ BEUSOUTH" 

BellSouth Service Quality 
Measurement Plan 

Florida Performance Metrics 

Measurement Descriptions 
Version 240 - 3.00 

Issue Date: January 2- f June 20,2003 



Docket No. 4llWKWW OOUIZ?A-TP 
Florida Performance Metrics Introduction 

I ntrod uct ion 

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced 
to evaluate the quality of service delivered to BellSouth's customers both wholesale and retail. The 
SQM was developed to respond to the requirements of the Communications Act of 1996 Section 25 1 (96 
Act) which required BellSouth to provide non-dlycrjmjnatory 3ccess to Cmipetitive Local Exchange 
Carriers (CLEC)] and their Retail Customers. The reports produced by the SQM provide regulators, 
CLECs and BellSouth the infomation necessary to monitor the delivery of non-discriminatory access. 

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia 
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC's NPRM 
(CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order (Docket 
U-22252 Subdocket C 04/ 19/98), numerous arbitration cases, LPSC sponsored collaborative workshops 
(1 0/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and continue to 
influence the SQM. This version of the SQM reflects the Florida Public Service Commission Order 
Nos. PEC O! lEl9 FOF TP, is-: IC, 2cLW . PSC-02- 1736-PAA.-TP, issued Dcceiiiber 10, 
2003, PSC-O3-0529-F'AA-TP, issued April 22, 2001 aiid PSC7-03-0603-CO-TP, h4ay 1 5 ,  2003. 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets for them develop and the processes 
stabilize. The measurements are also changed to reflect changes in systems, correct errors, and respond 
to both 3rd Party audit requirements and the Florida PSC. 

This document is intended for use by someone with knowledge of telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by the BellSouth 
Performance Measurements and the reports that flow from them. 

Once it is approved, the most current copy of this document can be found on the web at URL: 
http : //pmap. bel lsouth .corn in the &k€p Document a tion/Exhi bi ts folder. 

Report Publication Dates 

Each month, preliminary SQM reports will be posted to BellSouth's SQM web site 
(http://pmap.bellsouth.com) by 8:OO A.M. EST on the 21st day of each month or the first business day 
after the 2 1 st. The validated SQM reports will be posted by 8:OO A.M. on the last day of the month. 
Reports not posted by this time will be considered late for SEEM payment purposes. Validated SEEM 
reports will be posted on the 15th of the following month. SEEM payments due will also be paid on the 
15th of the following month. For instance: May data will be posted in preliminary SQM reports on June 

I Alternative Local Exchange Companies (ALEC) and Conyering Local Providers (CLP) are referred lo as 
Competitive Local Exchange Carriers (CLEC) in this document. 

Version XI0  3.00 i Issue Date: d - " y - X $ 2 W Q  June 20,2003 
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2 1. Final validated SQM reports will be posted on the last day of the month. Final validated SEEM 
reports will be posted and payments mailed on the 15th of the following month. BellSouth shall retain 
the performance measurement raw data files for a period of 18 months and further retain the monthly 
reports produced in PMAP for a period of three years. 

Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Florida 
Public Service Commission (FPSC) has access to the web site. In addition, a copy of the Monthly State 
Summary reports will be filed with the FPSC as soon as possible after the last day of each month. * 

Revision History 

Version 
~ 

vo.01 

VI .OO DRAFT 

VI .O1 

v1.02 

v2.00 

v.3 on 

Issue Date 

Feb. 27,2001 

Sep. 20,2001 

Oct. 25,2001 

Nov. 29,2001 

Jan. 23,2002 

Changes 

Initial BellSouth Proposal 

This version reflects the Florida Public Service Commission Staff 
Recommendations, dated August 2,2001, and approved by the Commission on 
August 14,200 1 in Docket No. 0001 2 1 -TP. 

This version reflects the changes based on the FPSC Workshop, Oct. 15,2001 
(Docker No. 0001 2 1 -TP). 

This version reflects the changes based on the FPSC Workshop held on Nov. 9, 
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For 
Reconsideration dated Nov. 19,200 I .  

This version incorporates changes based on the PAP Changes document (Florid: 
Self-Effectuating Enforcement Mechanism Administrative Plan BellSouth 
Telecommunications Staffs Recommended Modifications Needed for Order 
Compliance.) 

This is the final version which will be filed in Florida, January 23,2002 and 
incorporates the changes directed by the FPSC Staff in the letter dated January 
10,2002 

Version MQ 3.00 ii Issue Date: w 2 3 ,  3nn3 June 20,2003 
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Section 1 : Operations Support Systems (OSS) 
OSS-I : Average f&spewc T i m  Response Interval and Percent Within 

I n terva I ( Pre-Orderi ng/Orderi ng) 

Def in i tio n 

'1 hc affverage eye"e a d  response interval-atid ~,ctcenl within tho ltitcrval is the average times and & perccnt of requests 
responded to within certain intervals for accessing legacy data associated with appointment scheduling, service and feature availability, 
address verification, request for Telephone numbers (TNs), and Customer Service Records (CSRs). 

Exclusions 
Syntactically incorrect queries 

Retail usage of LENS 
SChcdUld OsS hIalTltCIMTICC 

Business Rules 

The average response 
response times for ail requests submitted to the legacy systems during the reporting period and dividing by the total number of legacy 
system requests for that month. 

iiitcrvai for retrieving pre-ordedorder information from a given legacy system i s  determined by summing the 

. .  The response 
. __ , .  

interval staf ls  when thc applicatiun (1.F.W ur 1'AG for C l , K s  and RKS or IiOS for HcIlSouth) subniits a rcqucst to thc lefracy sytcni and 
elids wlicn the a \>pro~xim rcsc)onsc is rccerved by tIic clicnt ai>Dlioatioti. The "be percent of accesses to the legacy systems during the 
reporting period which take less than 2.3 seconds, the "bef pcrccnt of accesses which take more than 6 seconds, and the & perccnt 
which are less than or equal to 6.3 seconds are also captured. BetllSoutli will not whtdule msintenanct' durinz the liours froin S:OO a.m. 
.___. u n ti 1 __-_- 9: 00 p. __I___ rii . . >Iogdy- thrcx!!  Er&y. 

Calculation 

Response zfi+rte liiterysl= (a - b) 

a = Date and Time of Legacy Response 
b = Date and Time of Legacy Request 

Average Response rFtffte lntcrval = c / d 

c = Sum of Response &me, Jntci-vals 
d = Number of Legacy Requests During the Reporting Period 

Percent within Interval J (e  I 1) X 100 

r = Coui~t ofrequestsuythijj the d ~ s i g n a l e d ~ l n r ~ r ~ a l  qitliig tht: reporting period. 
f = N:uinbcr o f  Legacy Rcquests diiring the Kcporting t'eriod for Systcm fix which a rcspmse wau provided. 

Report Structure 
Interface Type 
Not CLEC Specific 
Not Product/Service Specific 
Regional Level 

P 
VI m 
0 
3 
v) 
tD 

Version 2-QQ 3.ao 4 tssue Date: daway 23, 2002- June 20,2003 
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Data Retained 

Relating to CLEC Experience 
Report Month 

Response Interval 
Regional Scope 

Legacy Contract (per reporting dimension) 

Relating to BellSouth Performance 

Report Month 

Response Interval 
Regional Scope 

Legacy Contract (per reporting dimension) 

SQM Disaggregation - AnaIoglBenchmark 

SQM Level of Disaggregation 
RSAG - Address (Regional Street Address Guide-Address) - stores street address information used to validate customer 
addresses. CLECs and BellSouth query this legacy system. 
RSAG - TN (Regional Street Address Guide-Telephone number) ~ contains information about facilities available and telephone 
numbers working at a given address. CLECs and BellSouth query this legacy system. 
ATLAS (Application for Telephone Number Load Administration and Selection) - acts as a warehouse for storing telephone 
numbers that are available for assignment by the system. It enables CLECs and BellSouth service reps to select and reserve 
telephone numbers. CLECs and BellSouth query this legacy system. 
COFFl (Central Office Feature File interface) - stores information about product and service offerings and availability. CLECs 
query this legacy system. 
DSAP (DOE Support Application) - provides due date information. CLECs and BellSouth query this legacy system. 
CRIS (Customer Record lnformation System) - Source of CSR (Customer Service Record) information. Contains information 
about individual customers including listings, addresses, features, services, etc. CLECs aiid BellSouth can query for CSR 
information. 
P/SIMS (Product/Services Inventory Management system) - provides information on capacity, tariffs, inventory and service 
availability. CLECs query this legacy system. 
OASIS (Obtain Available Services Information Systems) ~ lnformation on feature and rate availability. BellSouth queries this 
legacy system. 

SQM AnaloglBenchmark 
Parity + 2 seconds 

{See Appendix D: Tables for Legacy Access Times) 

SEEM Measure 
SEEM Tier I Tier II Tier 111 

Yes ........................ .................. X ................. 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 
RSAG - Address (Regional Street Address Guide-Address) - stores street address information used to validate customer 
addresses. CLECs and BellSouth query this legacy system. 
RSAG - TN (Regional Street Address Guide-Telephone number) - contains information about facilities available and telephone 
numbers working at a given address. CLECs and BellSouth query this legacy system. 
ATLAS (Application for Telephone Number Load Administration and Selection) - acts as a warehouse for storing telephone 
numbers that are available for assignment by the system. It enables CLECs and BellSouth service reps to select and reserve 
telephone numbers. CLECs and BellSouth query this legacy system. 

Version 24Q 3.00 5 Issue Date: dawa~=y-2&42€@2- June 20,2003 
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COFFl (Central Oftice Feature File lnterface) - stores information about product and service offerings and availability. CLECs 
query this legacy system. 
DSAP (DOE Support Application) - provides due date information. CLECs and BellSouth query this legacy system. 
C N S  (Customer Record Information System) - Source of CSR (Customer Service Record) information. Contains information 
about individual customers including listings, addresses, features, services, etc. CLECs and BellSouth can query for CSR 
information. 
P/SIMS (Product/Services Inventory Management system) - provides information on capacity, tariffs, inventory and service 
availability. CLECs query this legacy system. 
OASlS (Obtain Available Services Tnformation Svstems) - Tnformation on feahire and  rate availabil i ty BellSouth querie? this 
legacy system. 

SEEM AnaloglBenc hma rk 
Parity + 2 Seconds 

{See Appendix D: Tables for SEEM QSS Legacy Svstems) 

P 
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OSS-2: QSS !n#e&se Availability (Pre-OrderingIOrdering) 

Definition 

Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface 
and for all Legacy systems accessed by them are captured. ("Functional Availability" is the amount of time in hours during the reporting 
period that the legacy systems are available to users. The planned System Scheduled Availability is the time in  hours per day that the 
legacy system is scheduled to be available.) 

Scheduled availability is posted on the 
(www.interconnection.bellsouth.com/oss/~sshour.html) 

0 
v) 

I" 
!Y . .  Interconncction website: 

5 Exc I u s i on s 

CLEC impacting trtsnbIcs causcd by factors outside of BcllSouth's purview, e.c., troublcs i n  customer etlunpment, troubles in 
neiyorks owned by t~lecommunications gmpanirs  9the.r than VellSquth, gtc.  
Ilcgradcd scrvicc outaac.; which arc defined as 11 critical function that is nornialtv performed by tlic CL'f-,c' or is normallv provided 
by an ajyAica1ion or system pvailable to the C'LEC, bill with-significantly c~dyxci  response or prucgspp time. 

t 
2 
E. 
E 
E Schcdulcd O S S  MaiiiIcnmcc - 
z 
Y 

Business Rules 

This measurement captures the functional availability of applicationshterfaces as a percentage of scheduled availability for the same 
systems. Only full and LOCS ofkunctionalitv outages are included in the calculation for this measure. Full outages are defined as 
occurrences of either of the following: 2 

Application/Jnterface application is down or totally inoperative. =I 
:. 

Application is totally inoperative for customers attempting to access or use the application. This includes transport outages when 
they may be directly associated with a specific application. 
Loss of FuiictictnaIity ontaqcs are defined as' 

icmgorarilv unavailable to the C'LEC. 

i 
- /\. c~ij!cald_furiction ti!;~i>_n_o?n_ia&fbr_rllccf b~ tlic C l , t , C ' - ~ r ~ ~ i l o l ~ n ~ ! ~ p . r ~ \  idcd& an apyjis&!32r svstcin i s  :. a s 

Comparison to an internal benchmark provides a vehicle for determining whether or not CLECs and retail BellSouth entities are given 
comparable opportunities for use of pre-ordering and ordering systems. 

(Note: Scheduled maintenance will not be performed between the hours of 8:OO a.m through 9:OO p.m. Monday through Friday.) 

Calculation 

- OSS Il..+nrfnon Availability (Pre-Ordering/Ordering) = (a / b) X 100 

a = Functional Availability 
b = Scheduled Availability 

Report Structure 
Interface Type 
Not CLEC Specific 
Not ProductlService Specific 
Regional Level 
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Data Retained 

Relating to CLEC Experience 
Report Month 

Regional Scope 
Hours of Downtime 

Legacy Contract Type (per reporting dimension) 

Relating to BellSouth Performance 
Report Month 

Regional Scope 
Hours of Downtime 

Legacy Contract Type (per reporting dimension) 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Regional Level, Per OSS Inlerfhce .............................................. +>= 99.5% 

fSee Appendix D: Tables for OSS Availability) 

SEEM Measure 
SEEM Tier I Tier I1 

Yes .......................................... X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenc h mark 
Regional Level, Per OSS Interface ............................................... >= 99.5% 

JSee Appendix B: Tables for SEEM OSS Availability) 

Issue Date: -4G2W2- June 20,2003 Version W 3.00 8 



BEf LSOlJTH" 
Florida Performance Metrics 

Docket No. 4XMPKGW 000121A-TP 
Operations Support Systems (OSS) 

OSS-3: OSS 4n#wkse Availability (Maintenance & Repair) 

Definition 

. .  Scheduled availability is posted on the IC's 0- I ri tcwiinec t ion yebsite: 
(www .interconnection.bellsoiith.coi~oss/osshour.h~nil) 

Exclusions 

Business Rules 

0 
II) 

E z 
CD 
S 
D1 
3 
c) 
ID 

P 
'CJ 
E. 
1 
Y 
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comparable opportunities for usc of mrtinteniriici: and rcpair svstems. 

Calculation 

OSS ktwh-ee  Availability (a / b) X 100 

a = Functional Availability 
b = Scheduled Availability 

Report Structure 
Interface Type 
Not CLEC Specific 
Not Product/Service Specific 
Regional Level 

Data Retained 

Relating to CLEC Experience 
Availability of CLEC TAFI 

ECTA 
Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM 

Relating to BeflSouth Performance 
Availability of BellSouth TAFI 
Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Regional Level, Pcr QSS Intt.rfkx ............................................... >= 99.5% 

[See Appendix D: Tables for USS Availability (M&R) 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Regional Level, Per CISS Intcrf'acc ............................................... >= 99.5% 

jSee Appendix D: Tables for SEEM OSS Avaiiabilitv (M&R) 
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OSS-4: Response Interval (Maintenance & Repair) 

Definition 

The response i~itervals are determined by subtracting the tiine a request is received on the BellSouth side ofthe interface from the time the 
response is received from the legacy system. Percentages of requests falling into each interval category are reported, along with the actual 
number of requests falling into those categones. 

Exclusions 

None 

Business Rules 

This measure is designed to monitor the time required for the CLEC and BellSouth interface system to obtain from BellSouth’s legacy 
systems the information required to handle maintenance and repair functions. The clock starts on the date and time when the request is 
received on the BellSouth side of the interface-and the clock stops when the response has been transmitted through that same point to the 
requester. 

Note: The OSS Response Interval BellSouth Total Report is a combination of BellSouth Residence and Business Total. 

Calculation 

OSS Response Interval = (a - b) 

a = Query Response Date and Time 
b = Query Request Date and Time 

Percent Response Interval (per category) = (c / d) X 100 

c = Number of Response Intervals in category “X” 
d = Number of Queries Submitted in the Reporting Period 

where, “X” is <= 4, > 4 <= 10, <= 10, > 10, or > 30 seconds. 

Average Interval = (e / f) 

e = Sum of Response Intervals 
f = Number of Queries Submitted in the Reporting Period 

Report Structure 
Not CLEC Specific 
Not Product/Service Specific 
Regional Level 

Data Retained 

Relating to CLEC Experience 
CLEC Transaction Intervals 

Relating to BellSouth Performance 
BellSouth Business and Residential Transactions Intervals 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Regional Level, Per OSS Interface ............................................... 

lSee A~pendix D: Tables for teslacy System Access Times for M&R) 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnalogBenchmark 
Region Lel~cl, Per OSS Intcrface ................................................... egji&.vith Retail 
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PO-I: Loop Makeup - Response Time - Manual 

Def in i tio n 

W 
0 7his report measures the average interval and percent within the interval from the submission of a Manual Loop Makeup Service Inquiry 

(LMUSI) to the distribution of Loop Makeup information back to the CLEC. 

Exclusions 

Canceled Inquiries 

Inquiries, which are submitted electronically. 
Designated Holidays are excluded from the interval calculation. 
Weekends are excluded from the interval calculation, 

Business Rules 

b 
0 n 
z 
P, 
X 
CD 
S 
‘cs 
I 

50 
tTJ ul 
‘cs 
0 
S 
v, 
(0 

The CLEC Manual Loop Makeup Service Inquiry (LMUSI) process includes inquiries submitted via &mail or FAX to BellSouth’s 
Complex Resale Support Group (CRSG) 

This measurement combines three intervals: 

2 1. From receipt of a valid Service Inquiry for Loop Makeup to hand off to the Service Advocacy Center (SAC) for “Look-up.” 

3. From SAC complete date to date the Complex Resale Support Group (CRSG) distributes loop makeup information back to the 
CLEC. 

The “Receive Date” is defined as the date the Manual LMUSI is received by the CRSG. It is counted as day Zero. LMU “Return Date’’ is 
defined as the date the LMU information is sent back to the CLEC from BellSouth. The interval calculation is reset to Zero when a CLEC 
initiated change occurs on the Manual LMU request. 

2. From SAC start date to SAC complete date CD 
I 

5 
J e 
E 

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines 
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will 
support the service, a firm order LSR is submitted by the CLEC. 

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been retumed for clarification.) 

Calculation 

Response Interval = (a - b) 

a = Date the LMUSI retumed to CLEC 
b = Date the LMUSI is received 

Average Interval = ( c  / d) 

c = Sum of all Response Intervals 
d = Total Number of LMUSIs received within the reporting period 

Percent within interval = (e / f )  X 100 

e = Total LMUSIs received within the interval 
f = Total Number of LMUSIs processed within the reporting period 
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Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 

- State 
- Region 

O - r = 1  ddy 
> I  -<= 2 days 
>2 - <= 3 days 
0 - <= 3 days 
>3 - <= 6 days 
>6 - <= 10 days 
> IOdays 

Interval for manual LMUs: 

Average Interval in days 

Data Retained 

Relating to CL€C Experience 
ReportMonth 
Total Number of Inquiries 
SI Intervals 
State and Region 

Relating to BellSouth Performance 

SQM Disaggregation - AnaloglSenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Loops ................................................................................... Benchmark: 95% <= 3 Business Days 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X - 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Loops ................................................................................... Benchmark: 95% <= 3 Business Days 

I = 
p1 
S 
C 
E 
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PO-2: Loop Makeup - Response Time - Electronic 

Definition 

1-111s report ~iieasures the average inlerval and the percent within the interval from the electronic submission of a Loop Makeup Service 
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC. 

Exclusions 
9 Manually submitted inquiries. 

CanceIed Requests. 
-h 

Business Rules 

The response interval starts when the CLEC's Mechanized Loop Makeup Service Inquiry (LMUSI) IS submitted electronically through the 
Operational Support Systems interface, LEN% TAG cA?ddLG. It ends when BellSouth's Loop Facility Assignment and Control 
System (LFACS) responds electronically to the CLEC with the requested Loop Makeup data via LEN-& tjie TAG eAeWZ46 Interfaces. 
I S K s  suhtnittcd v i a  l.,FKs w i l l  be rel1cctc.d in the results fc,r thc '1 h C i  rntcrfkc. 

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines 
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will 
support the service, a firm order LSR is submitted by the CLEC. ED1 is not a pre-ordering system, and, therefore, is not applicable in 
this measure. 

Calculation 

Response Interval = (a - b) 

a = Date and Time the LMUSI returned to CLEC 
b = Date and Time the LMUSI is received 

Average Interval = (c / d) 

4 

c = Sum of all response intervals 
d = Total Number of LMUSIs received within the reporting period 

Percent within interval = (e / f )  X 100 

e = Total LMUSls received within the interval 
f = Total Number of LMUSIs processed within the reporting period 

Report Structure 
9 CLEC Aggregate 

CLEC Specific 
9 Geographic Scope 

- State 
- Region 

9 Interval for electronic LMUs: 
0 - <= 1 minute 

> I  - <= 5 minutes 
0 - <= 5 minutes 
> 5 - <= 8 minutes 
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> 8 - <= 15 minutes 
> 15 minutes 
Average Interval in minutes 

Data Retained 

Relating to CLEC Experience 
Report Month 

Tptal Number of' Inqyres 
S1 1ritcrv;d 
Statc and Region 

Retating to BetlSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Loop .................................................................................... Benchmark: 95% <= I Minute 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Loop .............................................................................................. 95% <= 1 Minute 

r 
0 
0 
'EJ 

I 

I 
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Section 2: Ordering 
0-1 : Acknowledgement Message Timeliness 

Definition 

? 

R 

This measurement provides the response interval anti percent n:iih&iilhs- iqkrvgl from the time ap $+kmgdLSR ortrjgi.siqission (ma). 
contain multiple LSRs from otic or inore C'I,ECs i n  multiple states) is electronically submitted via ED1 or TAG until an acknowledgement 
notice is sent by the system. .. 

k Exclusions 3 

Business Rules 2 

submitted by the CLEC. The start time is the receipt time of the LSR at BellSouth's side of the interface (gateway). The end time IS when 

z 
CD ua 
v, 

& 
(D 

The process includes ED1 & TAG system functional acknowledgements for all Local Service Requests (LSRs) which are electronically 

the acknowledgement is transmitted by BellSouth at BellSouth's side of the interface (gateway). For those CLECs using EDI, if more than 
one CLEC uses the same ordering center, an Acknowledgement Message will be retumed to the "Aggregator", however, BellSouth will not 
be able to determine which specific CLEC this message represented. : 

2 
Calculation S 

Response Interval = (a - b) 

I. 

tD 
v) 
UJ 

a = Date and Time Acknowledgement Notices returned to CLEC 
b = Date and Time MessagesLSRs electronically submitted by the CLEC via ED1 or TAG respectively 

Average Response Interval = (c / d) 

c = Sum of all Response Intervals fix rcturncd acknnwlcdgcments 
d = Total number of electronically submitted MessagedLSRs received, via ED1 or TAG respectively, for which :?cbicswlc.dS~nic!t 
Koticcs H crc rcturriccl in the Reporting Period. 

Percent within Interval = (e  / t) X 100 

c = Total nuinbcr of electrouically submitted messagesiLSRs rccciwd, from C'LEC" \ , ia  ED1 or TAG respzctivelk, in the Reporting 
Pr r i ~d . 
f - Total iiunibcr o f  clcctronically suhinittcd tncssaxs.:'I.SKs acktiowlcdrcd in the Kcpoi-tiiig Period. 

Reporting Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 

- Region 
Electronically Submitted LSRs 
0 - <=lo  minutes 
> 10 - <= 20 minutes 
> 20 - <= 30 minutes 
0 - <= 30 minutes 
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> 30 - <= 45 minutes 
> 45 - .== 60 minutes 
> 60 - <= 120 minutes 
> 120 minutes 
Average interval for electronically submitted LSRs in minutes 

Data Retained 

Relating to CLEC Experience 
+ ReportMonth 

Record of Functional Acknowledgements 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
ED1 ............................................................................................... ED1 - 95% <=-30 Minutes 

+ TAG .............................................................................................. TAG - 95% <= 30 Minutes 

SEEM Measure 
SEEM Tier I Tier II 

Yes ...................... X ................ X 

SEEM Disaggregation - AnalogIBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
ED1 .............................................................................................. ED1 - 95% <= 30 Minutes 
TAG .............................................................................................. TAG - 95% <= 30 Minutes 

0 
a .. 
P 
0 x 
S 
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0-2: Acknowledgement Message Completeness 

Def i n i tio n 

This measurement provides the percent of MessagedLSRs received via kD1 or TAG, which are acknowledged electronically. 

Exclusions 
9 !v 

Manually submitted LSRs R 
F 
0 

Business Rules s 
5 

ED1 and TAG send Functional Acknowledgements for all LSRs, which are electronically submitted by a CLEC. For those CLECs using 

to the determination of whether the LSR will be partially mechanized or hl ly  mechanized. 

Calculation 

Acknowledgement Completeness = (a / b) X 100 

a 
fQ 

(D 

EDI, if more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”, however, 
BellSouth will not be able to determine which specific CLEC this message represented. The Acknowledgement Message is retumed prior 

3 
3 
(D 
v1 
v1 
9, 
Ip 
0 

2 a = Total number of Functional Acknowledgements returned in the reporting period for Messages/LSRs electronically submitted by 
ED1 or TAG respectively 
b = Total number of electronically submitted MessagesILSRs received in the reporting period by ED1 or TAG respectively 3 

m 
Report Structure 

CLEC Aggregate 
CLEC Specific 
Geographic Scope 

- Region 

Note: Acknowledgement message is generated before the system recognizes whether this message (LSR) will be partially or fully 
mechanized. 

Data Retained 

Relating to CLEC Experience 
Report Month 
Record of functional acknowledgements 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
ED1 .............................................................................................. Benchmark: NO 99 9% . TAG .............................................................................................. Bcnchtnark. 99.5% 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBe nc h ma rk 

ED1 ............................................................................................... Benchmark: W m% 
TAG .............................................................................................. 13ciichniark: 99.5‘1.;1 
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0-3: Percent Flow-Through Service Requests (Summary) 

Definition 

The percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted electronically via the CLEC 
mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual intervention. 

Exclusions 
Fatal Rejects 
Auto Clarification 

CLEC System Fallout 
Schedulcd OSS Mainrcnance 

Manual Fallout for Percent Flow-Through only 

Business Rules 

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through one 
of the three gateway interfaces (TAG, ED1 and LENS), that flow through and reach a status for a FOC to be issued, without manual 
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale, and 
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submitted manually (for 
example, fax and courier) or are not designed to flow through (for example, Manual Fallout.) 

Definitions: 

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is submitted 
by a CLEC, LEOLNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For example, if 
the PON field contains an invalid character, LEOLNP Gateway will reject the LSR and the CLEC will receive a Fatal Reject. 

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to 
ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if the LNP is 
not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification. 

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to their 
complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine if the LSR 
should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout: 

1. 
2 
3. 
4. 
5. 
6.  
7. 
8. 
9. 
10. 
1 1 .  
12. 
13. 

Complex* 
Special pricing plans 
Some Partial migrations liill l.KP Partial f\.4i~rations> 
New telephone number not yet posted to BOCRIS 
Pending order review required 
CSR inaccuracies such as invalid or missing CSR data in CRlS 
Expedites (requested by the CLEC) 
Denials-restore and conversion, or disconnect and conversion orders 
Class of service invalid in certain states with some types of service 
Low volume such as activity type "T" (move) 
More than 25 business lines, or more than 15 loops 
Transfer of calls option for the CLEC end users 
Directory Listings (ldentions and Captions) 

Version 243 3.00 21 Issue Date: June 20,2003 



@ BEL LSOUTN" 
F I o ri d a Performance Met ri cs 

Docket No. nnnl3l_tb 000121A-TP 
0 rde ri ng 

tire eligible to flow thtourh. The matrix is updated autoniaticallv when n m  sei-vices arc added or the systems are improved to allow a 
service to flow through. _'Thccu!mennversion ofthe Fluw-Through h,l\.latrix is on the PMAP wehsile ihrt~:'/Dm~p.bsllsuuth.co"l 111 the 
Docunicntation.'Exhibits foldcr . Any chanEc in thc flow-tltrouch order catemry from Flow-throujzh to non-flow-thrtwzh shall rcquirc prior 
C'onmigiog tppgkal. 

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to 
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for clarification. 
If it is determined the error is BeliSouth caused, the LCSC representative will correct the error, and the LSR will continue to be processed. 

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR. 

Calculation 

Percent Flow Through = a / [b - (c + d + e + f)] X 100 

a = The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued 
b = the number of LSRs passed from LEO/LNP Gateway to LESOGLAUTO 
c = the number of LSRs that fall out for manual processing 
d = the number of LSRs that are returned to the CLEC for 
e = the number of LSRs that 
f = the number of LSRs that receive a Z status. 

W 

$ 

9 
z 

(D 

2 
clarification 2 

C L W  . are returned to the CLEC ti-om the LC'SC due to CLEC Clarification 

Percent Achieved Flow Through = a / [b-(c+d+e)] X I00 --I 

a = the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued. 
b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO 
c = the number of LSRs that are returned to the CLEC for gut9 clarification 
d = the number of LSRs that 
e = the number of LSRs that receive Z status 

S Cn 
5 

C L X  s arc returned to the CLtC:' fi-om tlic LC:'SC: due to CLEC Clarification 

Report Structure 
CLEC Aggregate 

- Region 

0 
CD 

Data Retained $ 
Relating to CLEC Experience 

Report Month 

- TAG 

- LENS 

- Fatal Rejects 
- Auto Clarification 
- CLEC Caused System Fallout 

Total Number of Errors by Error Code 
Total Fallout for Manual Processing 

Total Number of LSRs Received, by Interface, by CLEC 

- ED1 

Total Number of Errors by Type, by CLEC 

Relating to BellSouth Performance 
ReportMonth 
Total Number of Errors by Type 

- BellSouth System Error 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmarka 
Residence ...................................................................................... Benchmark: 95% 
Business ........................................................................................ Benchmark: 90% 
UNE - 1 .oops ................................................................................. Benchmark: 85% 
L:Nt;-f’ Hcnchmark. 90% 
LNP . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . .  R c11 ch n1n r.k. SS% 

.................................................................................. 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmarka 
Residence ...................................................................................... Benchmark: 95% 
Business ........................................................................................ Benchmark: 90% 
UNE - 1.00,s ................................................................................. Benchmark: 85% 
LN2-P ....................................................................... ... _ _  ._ Benchmark. !io‘!;, 
LNP ............................................................................................... Benchmark: 85% 

a Benchmarks do not apply to the “Percent Achieved Flow-Through. I’ 

? 
? 
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0-4: Percent Flow-Through Service Requests (Detail) 

Definition 

A detailed list, by CLEC, of the percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted 
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual or 
human intervention. 

Exclusions 
Fatal Rejects 
Auto Clarification 

CLEC System Fallout 
Scheduled (3SS Mainte11anct 

Manual Fallout for Percent Flow-Through only 

Business Rules 

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through one 
of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued, without manual 
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale, and 
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs, which are submitted manually (for 
example, fax and couner) or are not designed to flow through (for example, Manual Fallout.) 

Definitions: 

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is submitted 
by a CLEC, LEOLNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For example, if 
the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal Reject. 

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perfom data validity checks to 
ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if the LNP IS 

not available for the NPA NXXXrequested, the CLEC will receive an Auto-Clarification. 

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to their 
complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOWLAUTO will determine if the LSR 
should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout: 

I .  
2 
3. 
4. 
5. 
6.  
7. 
8. 
9. 

Complex* 
Special pricing plans 
Some Partial migrations /.A11 t.NP f’artiai ;t2ierationsl 
New telephone number not yet posted to BOCRIS 
Pending order review required 
CSR inaccuracies such as invalid or missing CSR data in CRIS 
Expedites (requested by the CLEC) 
Denials-restore and conversion, or disconnect and conversion orders 
Class of service invalid in certain states with some types of service 

I O .  Low volume such as activity type “T” (move) 
1 1 .  More than 25 business lines, or more than 15 loops 
12. Transfer of calls option for the CLEC end users 
13. Directory Listings (Identions and Captions) 

i XP Onlv Sug&me!!t_L.SRs c ~ c g g t _ s _ m ~ ~  of‘0-2 (1)!1c Date Chniigcs) or) Rgr ’ ~ Y I - I C  C-lj 
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Total System Fallout: Errors that require manual review by the LCSC to determine ifthe error IS caused by the CLEC, or is due to 
BellSouth system functionality. If i t  is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for clarification. 
If i t  is determined the error is BellSouth caused. the LCSC representative will correct the error. and the LSR will continue to be processed. 

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the onginal LSR. 

Calculation 

Percent Flow Through = a / [b - (c + d + e + f)] X 100 

a = The total number of LSRs that flow through LESOGLAUTO and reach a status for a FOC to be issued 
b = the number of LSRs passed from LEO/LNP Gateway to LESOGiLAUTO 
c = the number of LSRs that fall out for manual processing 
d = the number of LSRs that are retumed to the CLEC for 
e = the number of LSRs that 
f = the number of LSRs that receive a Z status. 

clarification 
C 'LCCs ge.retumrct to the CLEC- ii:onulje LCSC due to CLEC ClsihlicaiiLgj 

Percent Achieved Flow Through = a / [b-(c+d+e)] X 100 

a = the number of LSRs that flow through LESOGLAUTO and reach a status for a FOC to be Issued. 
b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO 
c = the number of LSRs that are returned to the CLEC for 
d = the number of LSRs that 
e = the number of LSRs that receive Z status 

clarification 
CLCCs 9 ~KI- returned tg&e. CL-K-fionLllle LCSC dw to CLkC&rjIkiAwe 

Report Structure 

Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordering 
process. The report provides the following: 

a 

0 

a 

a 

a 

a 

0 

a 

a 

a 

0 

0 

CLEC (by alias designation) 
Number of fatal rejects 
Mechanized interface used 
Total mechanized LSRs 
Total manual fallout 
Number of auto clarifications retumed to CLEC 
Number of validated LSRs 
Number of BellSouth caused fallout 
Number of CLEC caused fallout 
Number of Service Orders Issued 
Base calculation 
CLEC error excluded calculation 
K egi on 

Data Retained 

Relating to CLEC Experience 

Report Month 

- TAG 
- ED1 
- LENS 

Total Number of LSRs Received, by Interface, by CLEC 
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Total Number of Errors by Type, by CLEC 
- Fatal Rejects 
- Auto Clarification 
- CLECErrors 

Total Number of Errors by Error Code 
Total Fallout for Manual Processing 

Relating to BellSouth Performance 
Report Month 
Total Number of Errors by Type 

- BellSouth System Error 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmarka 
Residence ...................................................................................... Benchmark: 95% 
Business ........................................................................................ Benchmark: 90% 
UNE - Loops ................................................................................. Benchmark: 85% 
LNI-,-P .................................................................... Hcnchmark: 90% 
LNP ............................................................................................... Benchmark: 85% 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................. 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Residence ...................................................................................... B enchmark: 95% 
Business ........................................................................................ Benchmark: 90% 
W E -  Lc~ops .................................................................................. Benchmark: 85% 
LN-E-P ................................................................................. " -"-" I _  .BCXI~~I IX~& 90':b 
LNP .............................................................................................. Benc~mark: 85% 

0 
b 

P 

n 

P 

~ 

a Benchmarks do not apply to the "Percent Achieved Flow-Throtigh. '' 
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Q-S Flow-Through Error Analysis 

Def i nit ion 

An analysis of each error type (by eiror code) that was experienced by the LSRs that did not llow through or reached a status for a FOC to 
be issued. 

Exclusions 

Each Error Analysis is error code specific, therefore exclusions are not applicable. 

Business Rules 

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through one 
of the three gateway interfaces (TAG, ED& and LENS), that flow through and reach a status for a FOC to be Issued. The CLEC 
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier). 

Calculation 

Total for each error type. 

Report Structure 

Provides an analysis of each error type (by error code). The report is in descending order by count of each error code and provides the 
following: 

0 

Error Type (by error code) 
Count of each error type 
Percent of each error type 
Cumulative percent 
Error Description 
CLEC Caused Count of each error code 
Percent of aggregate by CLEC caused count 
Percent of CLEC caused count 
BellSouth Caused Count of each error code 
Percent of aggregate by BellSouth caused count 
Percent of BellSouth by BellSouth caused count. 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Number of LSRs Received 
Total Number of Errors by Type (by Error Code) 

- CLEC caused error 
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Relating to BellSouth Performance 
ReportMonth 
Total Number of Errors by Type (by Error Code) 

- BellSouth System Error 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Not Applicable .............................................................................. Not Applicable 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
Not Applicable ............................................................................. Not Applicable 

n 
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0-6: CLEC LSR Information 

Definition 

A list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the repoi? period. 

Exclusions 
Fatal Rejects 
LSRs submitted manually 

Business Rules 

3 
2 
E* 

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through one 
of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC 
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier). 

S 

Calculation 

Not Appl i cab1 e 

Report Structure 

Provides a list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period with an 
explanation of the columns and content. This report is available on a CLEC specific basis. The report provides the following for each LSR. 

cc 
PON 
Ver 
Timestamp 

Err# 
Note or Error Description 

' Type 

Data Retained 

Relating to CLEC Experience 
Report Month 
Record of LSRs Received by CC, PON and Ver 
Record of Timestamp, Type, Err # and Note or Error Description for Each LSR by CC, PON and Ver 

Relating to BellSouth Performance 
Not Applicable 

S Q M  Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Not Applicable .............................................. ~ ............................... Not Applicable 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
9 Not Applicable .............................................................................. Not Applicable 

0 
!? 
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0-7: Percent Rejected Service Requests 

Definition 

Percent Rejected Service Request I S  the percent of total Service Requests [(Local Service Requests (LSRs) or Access Service Requests 
(ASRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the CLEC 
dncl pasb d i t  chccks to I I I ~ U I C  ilic &td icu5icd is coi-1-cdy foiimtlcc’l and complLte. 

Exclusions 
4 

Fatal Rejects 

LSRs ic1entifit.d as ”Projects“ 

Service Requests canceled by the CLEC prior to being rejectedclarified. 

Order Activities of BellSouth or the CLEC associated with intemal or administrative use of local services (Record Orders, Test 
Orders, etc.) where identifiable 

Business Rules 

Fully Mechanized: An LSWService Request is considered “rejected” when it is submitted electronically but does not pass edit checks in 
the ordering systems (ED1, LENS, TAG, LESOG, LNP Gateway, LAUTO) and IS retumed to the CLEC without manual intervention. 
There are two types of “Rejects” in the Mechanized category: 

Docket No. nnnd3.(-TD OOOi21A-TP 
Ordering 

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not populated or 
incorrectly populated and the request is retumed to the CLEC before it  is considered a valid LSR. 

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the calculation 
of the percent of total LSRs rejected or the total number of rejected LSRs. 

An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG or LAUTO because it 
does not pass further edit checks for order accuracy. 

Partially Mechanized: A valid LSR, which is electronically submitted (via EDI, LENS, TAG) but cannot be processed electronically and 
“falls out” for manual handling. It is then put into “clarification” and sent back (rejected) to the CLEC. 

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC by the 
BellSouth service representative. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed 
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category. 

Calculation 

Percent Rejected Service Requests = (a / b) X 100 

a = Total Number of Service Requests Rejected in the reporting period 
b = Total Number of Service Requests Received in the reporting period 

Report Structure 

4 Trunks 
CLEC Specific 
CLEC Aggregate 

4 Geographic Scope 

Fully Mechanized, Partially Mechanized, Non-Mechanized 

- State 
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- Region . Product Specific percent Rejected 
Total percent Rejected 

Data Retained 

Relating to CLEC Experience . Report Month 
Totdl Pi.;iuber of LSRs 
Total Number of Rejects 
State and Region 
Total Number of ASRs (Trunks) 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

Mechanized, Partially Mechanized and Non-Mechanized 

SQM AnaloglBenchmark 

0 

. 
0 

0 

. . 
0 . 
0 . . 
. . 

Resale - Residence ....................................................................... Diagnostic 
Resale - Business 
Resale - Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP Standalone 
INP Standalone 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design 
UNE Digital Loop < DS 1 
UNE Digital Loop >= DS1 
UNE Loop + Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
UNE xDSL (ADSL, HDSL, UCL) 
Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks 

SEEM Measure 
SEEM Tier I Tier I I  

No ............................................ 

3. 
0 
(0 

;a 
(D 
P c 
(D 

8 
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SEEM Disaggregation - AnalogIBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
Not Applicable ............ .................................................................. Not Applicable 

? 
-4 .. 
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0 - 8 :  Reject Interval 

Definition 

Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service Requests 
(ASRs)] to the distribution of a Reject. Service Requests are considered valid when they are submitted by the CLEC and pass edit checks to 
insure the data received IS correctly formatted and complete. Mlicn thcrc arc multiplc rcwts  on a sincle vcrsion of an  LSK, the tirst rcicct 
i ss~!ztl-i~-usec~ fix-thg-cglcula t I rjn- of _tlie~jikj:\.:a 1 d ~iratio~i 

Excl us ions 
4 

Fatal Rejects 
4 

Service Requests canceled by CLEC prior to being rejectedklarified. 

Designated Holidays are excluded from the interval calculation for r131-tiaI1v nicchanizcd and non-riicchani7cd 1,SKs:RSKs only. 
LSRs which are identified and classified as "Projects" 

Local Interconnection Service Center (LISC) - Monday through Friday 4:30 P.M. until 8:OO A M. 
From 4:30 P.M.Friday until 8:OO A.M. Monday. 

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only 
during posted hours of operation. 

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked 
using overtime hours. 

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1) 
minute. 

Business Rules 

The Reject interval is determined for each rejected LSR processed dunng the reporting period. The Reject interval is the elapsed time from 
when BellSouth receives LSR (date and time stamps in ED1 or TAG) until that LSR is rejected back to the CLEC. Elapsed time for each 
LSR (date and time stamps in ED1 or TAG) is accumulated for each reporting dimension. The accumulated time for each reporting 
dimension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution. 

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED1 translator or TAG) 
until the LSR is rejected (date and time stamp or reject in ED1 translator, or TAG). Auto Clarifications are considered in the Fully 
Mechanized category. 

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED1 translator or 
TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative clarifies 
the LSR back to the CLEC via ED1 translator, or TAG. 

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is received in 
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the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON. 

Interconnection Trunks: lnterconnectlon Trunks are ordered on Access Service Requests ( ASRs). ASRs are submitted to and processed 
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category. 

Calculation 

Reject lnterval = (a - b) 

a = Date and Time of Service Request Rejection 
b = Date and Time of Service Request Receipt 

Average Reject Interval = (c / d) 

c = Sum of all Reject Intervals 
d =Number of Service Requests Rejected in Reporting Period 

Reject Interval Distribution = (e / f )  X 100 

e = Service Requests Rejected in reported interval 
f = Total Number of Service Requests Rejected in Reporting Period 

Report Structure 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

Fully Mechanized, Partially Mechanized, Non-Mechanized 

- State 
- Region 

Fully Mechanized: 
0 - <= 4 minutes 
> 4 - <= 8 minutes 
>8 - <= 12 minutes 
> 12 - <= 60 minutes 
0 - <= 1 hour 
> 1 - <= 4 hours 
> 4 - <= 8 hours 
> 8 - <= 12 hours 
> 12 - <= 16 hours 
> 16 - <= 20 hours 
> 20 - 4= 24 hours 
> 24 hours 
Partially Mechanized: 
0 - <= 1 hour 
> I - <= 4 hours 
> 4 - <= 8 hours 
> 8 - <= I O  hours 
0 - <= 10 hours 
> I O  - <= 18 hours 
0 - <= 18 hours 
> 18 - <= 24 hours 
> 24 hours 
Non-mechanized: 
0 - <= 1 hour 
> 1 - <= 4 hours 
> 4 - <= 8 hours 
> 8 - <= 12 hours 
> 12 - <= 16 hours 

8 
Pp 
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> 16 - <= 20 hours 
> 20 - <= 24 hours 
0 - <= 24 hours 
> 24 hours 

0 - <= 36 hours 
> 36 hours 

Trunks: 

Average Interval is reported in business hours. 

Data Retained 

Relating to CLEC Experience 
Report Month 
Reject Interval 
Total Number of LSRs 
Total Number of Rejects 
State and Region 
Total Number of ASRs (Trunks) 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

b 

b 

b 

b 

Resale - Residence ....................................................................... Fully Mechanized: 97% <= 1 Hour 
Resale - Business ........................................................................ Partially Mechanized: 95% <= 10 Hours 
Resale - Design (Special) ............................................................. Non Mechanized: 95% <= 24 Hours 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP Standalone 
INP Standalone 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design 
UNE Digital Loop < DS I 
UNE Digital Loop >= DSl 
UNE Loop + Port Combinations 
UNE Combination Other 
UNE TSDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
UNE xDSL (ADSL, HDSL, UCL) 
Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks ....................................................... Trunks: 95% <= 36 Hours 

Q 
E 
;I] 
2. 
2 
tD 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SE€M AnaloglBenchmark 

Fully Mechanized ......................................................................... 97% <= 1 hour 
Partially Mechanized .................................................................... 95% <= 10 hours 
Non-Mechanized ........................................................................... 95% <= 24 hours 
Local Interconnection Trunks ....................................................... 95% <= 36 hours 
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0-9: Firm Order Confirmation Timeliness 

Definition 

Interval for Return o fa  Firm Order Contirriiation (FOC Interval) IS the average response time from receipt of valid LSK 01 ASK to 
distribution of a Firm Order Confirmation. The interval will include an electronic facilities check. 

Exclusions 
+ Service Requests canceled by CLEC prior to being confirmed. 

Designated Holidays are excluded from the interval calculation for paitidly mechanized and nqn-jnschanizerj LSRsLASRr; only. 
LSRs which are identified and classified its “Projects” 

t- 

For ASRs processed in the Local Interconnection Service Center (LISC) - From 4:30 P.M. . . .  
J All hours cwtside of hhidni:  
kii t iav S:UO A M. 4:30 P.M. C‘S’I‘, should hc cxclud~d. 

The hours excluded will be altered to reflect changes in the Center operating hours. The LGX Centers will accept faxed LSRs 
only during posted hours of operation. 

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked 
using overtime hours. 

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one ( 1 )  
minute. 

Business Rules 

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED1 or TAG) until the 
LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via EDI translator or 
TAG. 

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI, or TAG) which 
falls out for manual handling until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) 
or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is returned to the CLEC via ED1 
translator, or TAG. 

Non-Mechanized: The elapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs received 
in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or Service Order 
Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed 
by the Local Interconnection Service Center (LISC). The elapsed time is measured from receipt of a valid ASR (date and time stamp of a 
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FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a FOC issued in 

EXACT. Trunk data is reported as a separate category. 

Calculation 

Ti1 111 0rdc.r C o n f i r ~ a t i o i ~  111tci ;11 = (3 - b) 

9 

9 

a = Date and Time of Firm Order Confirmation 
b = Date and Time of Service Request Receipt 

Average FOC Interval = (c / d) 

9 

c = Sum of all Finn Order Confirmation Times 
d = Number of Service Requests Confirmed in Reporting Period 

FOC Interval Distribution = (e / 0 X 100 

e = Service Requests Confirmed in Designated Interval 
f = Total Service Requests Confirmed in the Reporting Period 

Report Structure 
9 Fully Mechanized, Partially Mechanized, Non-Mechanized 

- CLEC Specific 
- CLEC Aggregate 

Geographic Scope 
- State 
- Region 

Fully Mechanized: 
0 - <= 15 minutes 
> 15 - <= 30 minutes 
> 30 - <= 45 minutes 
> 45 - <= 60 minutes 
> 60 - <= 90 minutes 
> 90 - <= 120 minutes 
> I20 - <= I80 minutes 
0 - <= 3 hours 
> 3 - <= 6 hours 
> 6 - <= 12 hours 
> 12 - <= 24 hours 
> 24 - <= 48 hours 
> 48 hours 
Partially Mechanized: 
0 - <= 4 hours 
> 4 - <= 8 hours 
> 8 - <= 10 hours 
0 - <= 10 hours 
> I O  - <= 18 hours 
0 - <= 18 hours 
> 18 - <= 24 hours 
> 24 - <= 48 hours 
> 48 hours 
Non-mechanized: 
0 - <= 4 hours 
> 4 - <= 8 hours 
> 8 - <= 12 hours 
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> 12 - <= I6 hours 
0 - <= 24 hours 
> 16 - <= 20 hours 
> 20 - <= 24 hours 
> 24 - <= 36 hours 
0 - <= 36 hours 
> 36 - <= 48 hours 
> 48 hours 

0 - <= 48 hours 
> 48 hours 
Average Interval is reported in business hours 

Tmnks: 

Data Retained 

Relating to CLEC Experience 
Report Month 

+ Interval for FOC 
+ Total Number of LSRs 
+ State and Region 

Total Number of ASRs (Trunks) 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Ana IoglBenchma rk 
a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

+ 
a 

Resale - Residence ....................................................................... Fully Mechanized: 95% <= 3 Hours 
Resale - Business .......................................................................... Partially Mechanized: 95% <= 10 Hours 
Resale - Design (Specia!) ............................................................. Non-Mechanized: 95% <= 24 Hours 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP Standalone 
INP Standalone 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design 
UNE Digital Loop < DS1 
UNE Digital Loop >= DS 1 
UNE Loop + Port Combinations 
UNE Combination Other 
W E  ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
UNE xDSL (ADSL, HDSL, UCL) 
Line Sharing 
Local Interoffice Transport 
Local Interconnectlon Trunks ....................................................... Trunks: 95% <= 48 Hours 

? !e 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Full} h ~ c c h ~ n i z e d  ........................................ .95% <= 3 1 JVLI I - s  
Partially Mechanized ................................................................... 95% <= 10 Hours 
Non-Mechanized ........................................................................... 95% <= 24 Hours 
Local Interconnection Trunks ....................................................... 95% <= 48 Hours 
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0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) Response 
Time Manual’ 

Def i n it ion 

This report measures the interval and the percent within the interval from the submission of a Service Inquiry (SI) with Firm Order LSR to 
the distribution of a Firm Order Confirmation (FOC). 

Exc I us ions 

Canceled Requests 
Electronically Submitted Requests 

Designated Holidays are excluded from the interval calculation. 
Weekend hours from 5:00 PM Friday until  8:OOAM Monday are excluded from the interval calculation of the Service Inquiry. 

Kon-busincss hours for Partially b~echani7ed and Non-Mschai~ized LSRs are excluded fioiu thc inten a1 ciIlcL1latlon. The ~ ~ ~ 1 ~ d t . d  
grncij-rhc. r i m  m t d c  o f  !l~rrnal upql~arrons which can bc foimrf n l _ t h e . l b _ l l o M : i n ~ ~ ~ ~ t ~ ~ ~  
httd’w~t.\~,.Iiiterconnsction. bel Isouth.coni/t:enters:ht”l 

Business Rules 

This measurement combines four intervals: 

1. From receipt of a valid Service Inquiry with LSR to hand off to the Service Advocacy Center (SAC) for Loop ‘Look-up’. 
2. From SAC start date to SAC complete date. 
3. From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC. 
4. From receipt of a valid SI/LSR in the LCSC to Firm Order Confirmation. 

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been retumed for clarification.) 

Calculation 

FOC Timeliness Interval with SI = (a - b) 

a = Date and Time Firm Order Confimiation (FOC) for SI with LSR retumed to CLEC 
b = Date and Time S1 with LSR received 

Average Interval = (c / d) 

c = Sum of all FOC Timeliness Intervals y-ilh SI 
d = Total number of SIs with LSRs received in the reporting period 

Percent Within Interval = (e / f )  X 100 

e = Total number of Service Inquiries with LSRs received by the CRSG to distribution of FOC by the Local Carrier Service Center 

f = Total number of Service Inquiries with LSRs received in the reporting period 
(LCSC) 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 

- State 
- Region 

’See 0-9  far  FOC Timeliness 

0 
I a 
0 .. 

3. 
rc 
5 

Y 

fn m 
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Intervals 
0 - <= 3 days 

0 - days 
> 5 -<= 7 days 
> 7 - <= 10 days 
> 10 - <= 15 days 
>I5 days 
Average lntenvi! measured in days 

>3-<=5days 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Number of Requests 
SI Intervals 

9 State and Region 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenc hma r k 
xDSL (includes UNE unbundled ADSL, HDSL and ................... 95% Retumed <= 5 Business Days 
UNE Unbundled Copper Loops) 
Unbundled lnteroffice Transport 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

Not Applicable ...........................1........1.1.111....................................Not Applicable 
Lc 
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0-1 I : Firm Order Confirmation and Reject Response Completeness 

Defi nit ion 

A response I S  expected fioni BellSouth for every Local Service Request transaction (version). Finn Older Coal'imiat~on and Reject 
Response Completeness IS  the corresponding number of Local Service Requests received to the combination of Firm Order Confirmation 
and Reject Responses. 

Exclusions 

"'Ut31 I~clcctr 
LSRs iclciitified as "Proiects" 

Service Requests canceled by the CLEC prior to FOC or RejectedCIarified 

Business Rules 

Mechanized - The number of FOCs or Auto Clarifications sent to the CLEC from EDI, or TAG in response to electronically submitted 
LSRs. 

Partially Mechanized - The number of FOCs or Rejects sent to the CLEC from ED], or TAG in response to electronically submitted 
LSRs which fall out for manual handling by the LCSC personnel. 

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed 
by the Local lnterconnect~on Service Center (LlSC). Trunk data is reported as a separate category. 

For CLEC Results: 

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and dividing 
by the number of Local Service Requests (all versions) received in the reporting period. 

Calculation 

Firm Order Confirmation / Reject Response Completeness = (a / b) X 100 

a = Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent 
b = Total Number of Service Requests Received in the Report Period 

Report Structure 

Fully Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks 

State and Region 
CLEC Specific 
CLEC Aggregate 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Number of LSRs 
Total Number of rejects 
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Total Number of FOCs 
Total Number of ASRs (Trunks) 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

S Q M  Level of Disaggregation SQM An a 1 o g/Be nc hmark 
0 

b 

b 

b 

b 

b 

b 

b 

b 

0 

b 

b 

0 

b 

b 

b 

0 

b 

b 

b 

b 

b 

b 

b 

b 

Resale Residence ......................................................................... 95% Returned 
Resale Business 
Resale Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP Standalone 
INP Standalone 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Deslgn 
UNE Digital Loop < DSl 
UNE Digital Loop >= DS 1 
UNE Loop + Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
UNE xDSL (ADSL, HDSL, UCL) 
Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Fully Mechanized ......................................................................... 95% Returned 
Partially Mechanized 
Non-Mechanized 
Local Interconnection Trunks 

0 
3 
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0-12: Speed of Answer in Ordering Center 

Definition 

Measures the average time a customer is in queue. 

Exclusions 

None 

9 
!Y 

Business Rules 
% 
b 
UJ The dock starts when the appropriate option is selected (i.e., 1 for Resale Consumer, 2 for Resale Multiline, and 3 for UNE-LNP, etc.) and 

the call enters the queue for that particular group in the LCSC. The clock stops when a BellSouth service representative in the LCSC 
answers the call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of a CLEC call into 
the BellSouth automatic call distributor (ACD) until a service representative in BellSouth's Local Carrier Service Center (LCSC) answers 
the CLEC call. 

-. 
3 

Calculation 

Speed of Answer in Ordering Center = (a 1 b) 

a = Total seconds in queue 
b = Total number of calls answered in the Reporting Period 

Report Structure 

Aggregate 

BellSouth 
CLEC - Local Carrier Service Center 

- Business Service Center 

C;eoylaphic Scope 
- E s m n  

Note: Combination of Residence Service Center and Business Service Center data under development 

Data Retained 

Relating to CLEC Experience 
Mechanized Tracking Through LCSC Automatic Call Distributor 

Relating to BellSouth Performance 
Mechanized Tracking Through BellSouth Retail Center Support System 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Aggregate 
CLEC - Local Camer Service Center ........................................... Parity with Retail (Bus-inegs St.rk:ic-g Center) 

-43e"& 
- B&sS< ,-I, :.c i 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation - AnalogIBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark . CLEC - Local Camer Service Center .......................................... Parity with Retail (Husitlcss S W i c c  Center) -- 
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Section 
P-I: Mean 

Definition 

3: Provisioning 
Held Order Interval & Distribution Intervals 

When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a delayed 
completion, should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the total days 
orders are held and pending but not completed that have passed the currently committed due date; divided by the total number of held 
orders. This report is based on orders still pending, held and past their committed due date. The distribution interval is based on the number 
of orders held and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are also included in the >I5 day 
interval . ) 

Exclusions 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) Test order types may be C, N, R, or T 
Disconnect (D) & From (F) orders 
Orders with aAppointment &ode of 'A' &&+s&Am , i .e.. orders ?:Or locations-ryujriiig spt.c$l coiistnictiyn including 
locations mlicrc no addrcss exists and B technician muqt makc :i field visit to detcrinine how to Ret f:icilitics to the location. 

Business Rules 

Mean Held Order Interval: This metric is computed at the close of each report period. The held order interval is established by first 
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed the 
currently committed due date for the order and identifying all orders that have been reported as completed in SOCS after the currently 
committed due date for the order. For each such order, the number of calendar days between the earliest committed due date on which 
BellSouth had a company missed appointment and the close of the reporting period is established and represents the held order interval for 
that particular order. The held order interval is accumulated by the standard groupings, unless otherwise noted, and the reason for the order 
being held. The total number of days accumulated in a category is then divided by the number of held orders within the same category to 
produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or Sundays. 

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average days. 

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in categories of >I5 days and 
> 90 days. (Orders counted in >90 days are also included in > 15 days). 

Calculation 

Mean Held Order Interval = a / b 

a = Sum of held-over-days for all Past Due Orders Held 
cxkcs  t -tj r: 1 I SUI th m E sc d gq1~11 n p~-tyi 
b = Number of Past Due Orders Held and Pending But Not Completed and past the committed due date 

with a BellSoutli Misscd .4ppoinhnent from the 

Held Order Distribution lnterval (for each interval) = (c / d) X 100 

c = # of Orders Held for >= 15 days or # of Orders Held for >= 90 days . d = Total # of Past Due Orders Held and Pending But Not Completed) 
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Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Circuit Breakout < 10, >= 10 (except trunks) 
DispatcNNon-Dispatch 
Geocraphic Scow 
- m  
- ReKlon 

Data Retained 

Relating to CLEC Experience 
ReportMonth 
CLEC Order Number and PON (PON) 
Order Submission Date (TICKET-ID) 

4 Committed Due Date (DD) 

Hold Reason 
Total Line/Circuit Count 
Geographic Scope 

Semi ce Type (CLA SS-SVC-DESC) 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
Report Month 
BellSouth Order Number 
Order Submission Date 
Committed Due Date 
Service Type 
Hold Reason 
Total Line/Circuit Count 
Geographic Scope 

SQM Disaggregation - AnaioglBenchmark 

SQM Level of Disaggregation S QM Analog/ Benchmark 
a 

a 

a 

a 

a 

a 

a 

a 

Resale Residence .......................................................................... Retail Residence 
Resale Business ............................................................................ Retail Business 
Resale Design ............................................................................... Retail Design 
Resale PBX ................................................................................... Retail PBX 
Resale Centrex .............................................................................. Retail Centrex 
Resale ISDN ................................................................................. Retail ISDN 
LNP (Standalone) ......................................................................... Retail Residence and Business (POTS) 
TNP (Standalone) ........................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non-Design ...................................................... Retail Residence and Business - POTS Excluding 

2W Analog Loop with LNP - Design ........................................... Retail Residence and Business Dispatch 
2W Analog Loop with LNP- Non-Design .................................... Retail Residence and Business - POTS Excluding 

2W Analog Loop with INP-Non-Design ...................................... Retail Residence and Business - POTS Excluding 

Switch-Based Orders 

Switch-Based Orders 
2W Analog Loop with INP-Design ............................................... Retail Residence and Business Dispatch 

Switch-Based Orders 

? 
A .. 
I 
a 
tD 
P, 

E e 

Po 

c z z 
E 
rn 

Version 24% 3.00 49 Issue Date: dawa~y2?+€ June 20,2003 



Docket No. tlQWZU3 000121A-TP 
Provisioning 

@ BELLSOUTH" 
Florida Performance Metrics 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

UNE Digital Loop < DSI ............................................................. Retail Digital Loop < DS 1 
UNE Digital Loop >= DS 1 .......................................................... Retail Digital Loop >= DS 1 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 

UNE Switch Ports ......................................................................... Retail Residence and Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 

L"E Line Shni-inz . . . . . . . . . . . . . . . . . . . .  . ADSL Prmrided to Rctnil 

UNE Other Non-Design ................................................................ Retail Residence and Business 

. Dispatch In ............................................................................... - Dispatch 

. Switch Based ............................................................................ - Switched Based 

UNE Combo Other ....................................................................... Retail Residence, Business and Design Dispatch 

UNE ISDN (Includes UDC) ........................................................ Retail ISDN - BRI 

UNE Other Design ........................................................................ Retail Design 

Local Transport (Unbundled Interoffice Transport).. .................... Retail DS 1 /DS3 lnteroffice 
Local Interconnection Trunks ....................................................... Parity with Retail 
UNE Line Splitting ....................................................................... ADSL to Retail 
EELS ............................................................................................. Retail DSI /DS3 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .............................................................................. Not Applicable 

P a .. 

0 
2 

00 
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Version W &CKJ 53 Issue Date: d a w q  23, 10113... June 20, 2003 



@ BELLSOUTH 
Florida Performance Metrics 

c;: 

Docket No. O€HW&TP 000121A-TP 
Provisioning 

P-2A: Jeopardy Notice Interval 

Definition 

When UcllSouth can dctcrniinc in adi:sncc that 1% cominxttcd due date i s  in rcopnrdy for facility delay, it will nrovidc advance notice tn the 
VLEC. 

Tlx  intend is from thc date!timc tlic notice is rcleascil to the CLEC."BellSouth systems until 5pin on  the due date ofthe order. 

Business Rules 

Calculation 

Data Retained 

Relatinq to CLEC Experience 
RL~ofl&lrgr1i 
CLEC Order Nurnber and POK 
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Canmitred Due Date 
Senwx Typc 

Date and Time Jeopardv Notice Sent 

Relatina to BellSouth Performance 
Report Month 
Be11South Order Nuniber 

C'nm1n~tccl p N.1 laic 
Scnice Type 

pait: iipd Tirne Jeopard) Nolics Sen1 

S Q M D i sagjq reg at i on - An ai oal Be n c h m ark 

SQM Level of Disauuregation SQM AnatoglBenchinark 
hverape Jc:np,ard\i Notice Intt'rval.. ..................................... 95% 
Res.& Kcsidencc ...................................................................... 95Yo :' -- 18 hours 

Resale Des& ..: ................................ ...< - .  py!:, ::. = 4s IlOUTS 

Resaic P rm .............................................................................. 95% :> - 48 hours 
Rcsalc Ccntrcx ............................................................................. 95% i 
Rrsalq I-SDN ...................................................... _ _  - ..:.-. .:..: . ,95?~),.= 48 huurs: 
LNP (Standaloiie) ...................................................... ..95'?tl ::. = 18 hours 
I N P  (Standalone) ..................................................................... 95?6 :.- = 48 hours 
2W Analog. I-oup I k i m  ............................................... 9%'~ :=. 3.8 houys 
2W h a ~ ~ ~  Locsp Non-Design ............................................ 9S% =. = 48 hours 
2W r l n a l o ~  lo or^ with LNI' - llcsign ................................... 95'56 :> 7 4s I1ouI.s 
2b hnalnyJ,gcrp nit11 I.NI~L_N_nn~I&s?g_n tL .......... L._lL.- ............ 9% :>. .4*-(hu_Llr; 

?_W Annloz Loop with 1NP-Yon-Dcs1t.n ................................ 05% ::. = 18 hcsurs 
CNt,  Digital 1,oop t: IX1 ......................................................... 45?b :, == 18 hours 

I X E  Loop * Port Combinattons ............................................ 95% ::- = 48 hours 
Dispatch 111.. ....................................................................... - Dispatch In 
Swftch Basc d... ................................................................ - Swtch Dused 

LNI-, Switch Ports .............................................................. 95% :> 
LhX Qinbo Other ............. :... ...................... ... :.. .. ........ " "  95Y:,> = 48 hours 
1,TE KDSL ( I  IDSL. ADS1 md UCL). ..................................... 95% :> = 4X hours 

= 4% liours 

Kesalc Husincss .............. ............ : -5.- .:. z.....: ... ____. 95% :- 48 hours --- - 

.......... - ........ 

48 hours 
_ -  

._ __ _--- 

2W Arjqlog Loop with lNP--Des1gn 2... : . ~  .............................. - -  L..l 95% I _ -  = 48 Iw~irs  

L&:E- r&~t~!- ,og-;~~ DS_r . . . . . . . . .  -. ;.. ....... -2. ......... BS% 2, = 45 hours ____- _ _  
- 
- 

38 hours 

. . 

L X E  Other Design ........................................................... 95% :' = 48 hours 
LhT Other N o n - l h i g n  ........................................................ 95?k .:> .. 18 hours 
---_ i.ocsl ' 1 ! ~ ~ ~ ~ p o ~ ~ ~ ~ ~ ~ u n r I l c d  lntctofficc 'rransportl.. l..-.I....z.- :.. .!4-"1.? :',- 4&hfiurs 
Local Interconne_cijon Trqllks ................................. _ _  95% _ -  ::. = 48 hours 
1;hfIi 1,ine Splittin!! .................................................................... 95% :> - 48 hour..: 
EF1.s ................................................................................ 95% '=- 

- - - _ - -  - 

48 hours 

SEEM Measure 
SEEM Tier I Tier !I 

No, . ~ . '  .................................... _ _  

SEEM Disaqqreqation SEEM AnalocdBenchmark 
hotu~pplicnbl e... .......................................... " I  ..................... ot Applicable 
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P-2B: Percentage of Orders Given Jeopardy Notices 

Definition 

Excl us ions 

Calculation 

Report Structure 

Data Retained 
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Committed Due Datc 
Service T g x  

Relatinq to BellSouth Performance 
Rcpoit Month 
BellSouth Order Number 

Commj$je<j pue Date 
'knicr 'fvyg 

Ilatc and Time Jeopardy Notice sent 

SQM Disaqgreqation - AnalodBenchmark 

e 

e 

b 

b 

e 

b 

e 

e 

e 

b 

b 

a 

e 

e 

e 

b 

b 

b 

b 

a 

b 

a 

e 

e 

e 

0 

e 

0 

!% (3rders Given JegpirJy Nofi.cx 
Resale Residence ............................................................... Retid Rcsidslxce 
Resalc 13us1ncss ................................................................... Kctail Nuslllcss 
Resale llcsign ..-, u-..L..~~2..~..L.=ILLL ...-.. :::.; ..,...=............ ......... Kctail l)csin,n 
R&e PIjx ...: .......................................................... I "  Retail PBX 
Kcsalc Ccntrcu ......................................................................... Kctail Ccritrcx 
R C S ~ C  IsnK ......................................................... Retail ISDh' 
L , P -  LStaiidulgne) . . . . . . . . . . . . . . . . . . . . . . . . . .  " "  I - .:. . . . . . . . .  Retail Residence arid Busine2:ss (POTS) 
INF' (Stnndalonr).. .......................................................... ..Reti111 Rcsldrllce a d  I3llsu1ess (POTS) 
3W Anolog I.oop Dcsigtl ............................................... ..Kctail Kcsider~cc arid Hiisincss Ilisixitch 
;\.V .4nalog I ooy .1oii-flcsipn ............................................... Rctail Kcsidcncc and Husrness - t'O'l~~-~,sc_~_u_?~~~\v_it_c_4? 

2U; Aiialoq 1,o(q with LNP - Dcsipn ..................................... Kctail Rcsidcncc md Rusrness 1)iwitch 

. .  

B i i d  Orders 

2M' og 1 , ~ ~ g  ,v,v,LtjlL& f ' - Kon -Des rgn II.'-. ~. . .-'. . .:, :. .= .... ,,,...Kgtd Kc,siid_c_n_c_i. 9j-l-3 usi nc> f Y l r s  I;,x c_i  kdi iig S E! Ich- 
Based Qrders 

-_.-_ Based Order> 
L I T E  Dimtal Loop -::DSI ...................................................... Retail Dicital L o w  -=:LEI 
1X13 Iligital 1.0iip r- DSI ....................................................... Rctail Digital I,oor, Y 1XsI 
LK t;. L.oop PgrtC-cm!bu>atjum ~ . . . ~ ~  ... -....- .... ..: .,ltcW! Kesidcncc wL!&iixs~ 

- I)is{>atch 111 ... -..- ..... ~ . ,  ;.. ........................................ .. .-. .- qlspatch 111 
- S\&h Nascd ............ .-.:.. r- .:=. ... ,.-. ........................ .....- . r.S.tvitch Hgsctl 

LWE Switch Ports ..................................................... Retail Residencl: and Busiiiess (POTS) 
W E  Combo Othcr ...................................................... ..lietall Kwidcncc, Husincss and 1)csign 1)rspatch 
- UNE __ -- xDSL- (LHXSS j*Ds_L a_&! LIXjL.A ........ .:- :.- -..' . .ADSL Prul&d tcRsjiail 
L N t  ISDK (Includes 1.1DC.') ....................................... ..Reti111 ISDK - BRl 
L N L  Linr Sharinr! ................................................................. A.USL. Yrnvidcd to Kctail 
_C_,NE Other l)e$n.LzL. ... ..-. -.._,. ?-..,- .- ........ -.- .-zL.LL... =. ..._ ...... K+il l)cs_ig 
Lti\;E_O_ther N~m~Deslgn.. . . . . .  ..- ................................. Retail Residence and Uu>mess 
I,ocal Transpor-t (I!nburidleti lntcrilftice 'I 1;inspoi-t) ..................... Retail DS 1 AIS3 Interoffice 
1,ocul Interconncction 'Trunks ............................... . . P x i t v  witti Retail 
UNE Li!!e Splitting .. ... ......................................... _ I  . .4DSL Provided to Retail 
EELS ........................................................................ Rctail DS 1 :US3 
AveriiP,c .lcripartfv Noticr Interval ............................................ .95:t 1; 43 1 lour5 

1 

d 
!3 
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SEEM Measure 
SEEM Tier 1 Tier II 

Ncs ..................................... 

SEEM Disawregation SEEM AnalogIBenchmark 
Xot Applicable.. ............................................................... Sot Applicablr. 
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P-3: Percent Missed Initial Installation Appointments 

Definition 

“Percent missed initial installation appointments” monitors the reliability of BellSouth commitments with respect to committed due dates to 

percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and reported 
for Total misses and End User Misses. 

Exclusions 

assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the ? ’ 
W 

[D 
3 
; 
rc 

s 
Orders canccied prior to the due date induding orders that art‘ to be provisioned on the sitnic ciav thcy are ~ l a c r d .  (”Zero Duc Date VI 

VI 
Orders’’] CD 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders Test Orders, etc., Order types 1ni3~ he ~ A q d  c. N, R tu- T) 2. 
Disconnect (D) & From (F) orders E. 

E 
4 End User Misses - 

ZL 
E 
2 
5’ 
B 

2. 

3 

Business Rules 
I 

Percent Missed Initial Installation Appointments (PMI) is the percentage of orders with completion dates in  the reporting period that are 
past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The first 

BellSouth missed appointment or an End User missed appointment. The “due date” is any time on the confirmed due date. Which means 
there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard business hours. Also, 
during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is offered a greater range of 
intervals from which to select. 

commitment date on the service order that i s  a missed appointment is the missed appointment code used for calculation whether it is a 
P 
’EJ 

: 
Calculation 5 

[D 

Percent Missed Installation Appointments = (a / b) X 100 

a = Number of Orders with Completion date in Reporting Period past the Original Committed Due Date 
b = Number of Orders Completed in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Report in Categories of < I  0 lines/circuits >= 10 linedcircuits (except trunks) 
Di spatch/Non-Di spatch (cucept ’I’runk>J 

Data Retained 

Relating to CLEC Experience 
ReportMonth 

Committed Due Date (DD) 
Completion Date (CMPLTN DD) 

CLEC Order Number and PON (PON) 
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StatusType 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 

W 
Relatng to BellSouth Performance 

Report Month 
BellSouth Order Number 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

8 

0 

0 

0 

8 

8 

8 

a 

b 

_ _  ~ 

Resale Residence ......................................................................... Retad Residence 

Resale Design ............................................................................... Retail Design 
Resale PBX ................................................................................... Retail PBX 

Resale ISDN ................................................................................. Retail ISDN 

INP (Standalone) ........................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non-Design ...................................................... Retail Residence and Business - POTS Excluding Switch- 

2W Analog Loop With LNP- Non-Design .................................. Retail Residence and Business - POTS Excluding 

2W Analog Loop With INP-Design.. ............................................ Retail Residence and Business Dispatch 

UNE Digital Loop < DSl ............................................................. Retail Digital Loop < DS1 
UNE Digital Loop >=-DSl .......................................................... Retail Digital Loop >= DS1 

Resale Business ............................................................................Retail Business 

Resale Centrex . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Retail Centrex 

LNP (Standalone) .......................................................................... etail Residence and Business (POTS) 

Based Orders 
2W Analog Loop With LNP - Design ........................................... Retail Residence and Business Dispatch 

Switch-Based Orders 

2W Analog Loop With INP-Non-Design ...................................... Retail Residence and Business - POTS Excluding 
Switch-Based Orders 

WNE Loop + Port Combinations ................................................... Retail Residence and Business 

UNE Switch Ports ......................................................................... Retail Residence and Business (POTS) 

- Dispatch In .............................................................................. .- Dispatch In 
- Switch Based ............................................................................ - Switched Based 

UNE Combo Other ....................................................................... Retail Residence, Business and Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 

- Without Conditioning .............................................................. - Without conditioning 
- With Conditioning ................................................................... - With Conditioning (BellSouth does not 

offer this service to Retail) 
UNE ISDN 
UNE Line Sharing W~tlioiit C: onditioning ..................................... ADSL Provided to Retail 

......................................................... Retail ISDN - BRI 

With Conditionitit ....................................... 4 I X L  Provrdcd to Kctsil 
UNE Other Design ........................................................................ Retail Design 
UNE Other Non-Design ................................................................ Retail Residence and Business 

Local lnterconnection Trunks ...................................................... Parity with Retail 
UNE Line Splitting Willicsut Conditiwhg ................................... ADSL i31~1~d.d to Retail 

EELS ........................................................................................... Retail DSI IDS3 

Local Transport (Unbundled Interoffice Transport) ...................... Retail DSl /DS3 Interoffice 

With Coiiditioiiim, ............................... ADSL Provided to Retail 

e 
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LhX L'D<:.:'IDSL-, ,:. ........ :.. . . .  ........................................ . . _ "  I I  Rdai1jST)h &RI 

SEEM Measure 
SEEM Tier I Tier II 

Ycs N e  ................. - x ................ - ?E. - 

Docket No, nnn.(31-TD 080121A-TP 
Provisioning 

? 
I.? 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBench ma rk 
hT t- .............................................................................. I .  

Rgsale Re&nc~ _,. _.._ , .......... ..: ............................... - -  Retail Residence 
Resale Business ........... ............................................... .Retail Bnsiness 
I<csnlc Iksian ................................................................. Kctail Ilcsim 
Rcsale PBX... ...... -.' ................. :.. ....... :..... ........... .... -.. ,.r?_tt_t@! PEL-- 

* Rqsgle Centrcx ................................................................... _-  - Rctail Cknrrcx 
Resale 1Sllh .......................................................................... Retail lSDN 
1-NP (Standalonc j ............................................................. tietail Rcdciice and Hiisincs (PUTS I 
IKp. (Stan&d~&.. ..... z,LL. .......................................... -- - - -  Rga.1 -Rrsidgii<~ iinc! Busgess (PQTS] 
2W Aiialoc lo or^ Design ...................................................... Retail Residence and Bumcss Dispatch 
2M' niialog I,uoo Non-lksien ................................................. Retall Kesicicncc arid Husimxs - 1'0'13 k x c h d ~ i ~  

2W Analog Loon With LNP - Desiqn. ................................ Retail Residence 3116 E3usint.s:. Dlspatch 
2W !\nulog Loop With 1,NP- Non-Dcsicn ............................... Retail Rcsidcnce and Nnsmcss POTS Excluding 

2)V A ~ a l v g  Loop With. INP-Dclsjgn .......... :!L ................ .... .....R ehil  ResLdence and  f3usinegs .Dlsl?atch 

LNE Djgtal Loop *: DS 1 ................................ _ _  
LKE Dicitai Loop :'= DS 1 ................................................... Retail Diaital Lrsop 3'. 

I.:N 1, L-oop - Port (-;:om~inittinas.. ....................................... Retail Kcsidcncc and Ihsincss 
- IJLgaich"ln. -. A.t-L.A -... ..... L L  .................... ..22z .. -... :-J&pigg!l&l~I 

Switch HasCd ................................................................. _.- S\\Mch Rased 

I _  

_- Switch-Based (Jrders 

____I Swi tch-Hascrl_i>r_dcrc; _I___. 

.-.. ............... - _  ..Retail Dig!tal Loop c: DS 1 
DS 1 

- 
I X E  Slyitch ports. ...................................................... - - _ - -  I "I"_ Retail Residence aijd BiAsinsss {POTS) 
1. Nt, Comtm Othoi ........................................................... Ketctil Kzsidcncc, Thisiiicss sild llcqicln IlisvatcR 
L.Nb, xl)SI. (HIISL,, AlIS1. and l.!Cl.).. ................................ A I N .  Pro11dcd to Retail 

scn:icc to Kctsil) 
LNE 1SDh ................................... " "  ..: ............. z...  ......... Retik!I ISDK - SnI 
L N C  Line Sharintr Without Conditioning ......................... ADSL Provided lo Retail 

Li'itli Conditioning ........................................ AUSI. Pravidcd to Kctail 
1--0~2! :~&IJSJQI (tJntnindled I n t c r ~ f ~ c ~ r ~ 1 ; 3 ~ ~ i ~ ~ r t  I.. ...... LL1.,.L... .22f<ctgl,-IEi 1 A~S;3.!zitcy~fic~ 

[:NJi 1,inc Splitting Without Condititmnz ............................... ADSL Provldcd to KCtiiIl 

With Conditnoni~,., ......... .lI..L: .', . .-.&. .;. AI>SI, I'royA&dJto__tic]g.il 
LYE Orl~erDeuie!i,,...l.L .......................... ................ -- ........ I .......... Retail Design 
(;NE Other Non-Desicn ....................................................... Retail Residence and Business 

- ... 

IiIr1.s ........................................................................................ Kctail 1->Sl~T->S? 
&&I L'DC/lDSL_, ......... ..-:. ............. l.-l'.-l.l.,L .. . R ~ t a ~ l  ISDh-:-B&l 
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-€twk€&E- ........................................................................... 

1 1 ,  
. .  ............................................... . .  
:- -~ t- I .  ..................................... 

. L  

A n- -u?!E X E S L  (.".BL, '2D-L: ................................ ........, ,L/ 

.............................................................. 
................................................................. - 

--EELS ....................................................................................... .- - 
Tiar I Tiw 

V " ........................ L ................ 
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........................................................................ 
D- 7 .  

L 

............................................................................... 
............................................................................... . W W  ................................................................................... 

-RHi?-*-:- .--- _-- - . . . . .  I_ - . . . .  Rt?3i!-C+T?tT* --- .............................................................................. 
+ 
c- 

. . . .  ............................................................. -h 

W- L,uu 1. 

- 3  ........................................................................................... 
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P-4: Average Completion Interval (OCI) & Order Completion Interval 
Distribution 

Definition 

The ‘‘wera(re completion interval” meawre mnnitnrs the interval of time it takes Rell‘3orith to prnvide service for the CLEC‘ or i t s  own 
customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within certain time periods. This 
report measures how well BellSouth meets the interval offered to customers on service orders, 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) 
Disconnect (D & F) orders (Except “D” orders associated with LNP Standalone) 
“L” Appointment coded orders (where the customer has requested a later than offered interval) 
End user-caused misses 

Business Rules 

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed 
time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual order 
completion date. The clock starts when a valid order number is assigned by SOCS and stops when the technician or system completes the 
order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each reporting 
dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates are calculated with 
a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and workedkompleted on the same day. 
They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched). 

The interval breakout for UNE and Design is: 0-5 = 0-< 5 ,  5-1 0 = 5-<I 0, 10-1 5 = IO-< 15, 15-20 = 15- < 20, 20-25 = 20-< 25,25-30 = 25-< 
30, >= 30 = 30 and greater. 

Calculation 

Completion Interval = (a - b) 

a = Completion Date 
b = FOC/SOCS date time-stamp (application date) 

Average Completion Interval = (c / d) 

c = Sum of all Completion Intervals 
d = Count of Orders Completed in Reporting Period 

Order Completion Interval Distribution (for each Interval) = (e / f )  X 100 

e = Service Orders Completed in “X” days 
f = Total Service Orders Completed in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Dispatch/Non-Dispatch categories applicable to all levels except trunks 
Residence and Business reported in day intervals = 0,1,7-,3,4,5,5+ 
UNE and Design reported in day intervals =0-5,5-10,10-l5,15-20,20-25,25-30, >= 30 
All Levels are reported < I  0 line/circuits; >= 10 linekircuits (except trunks) 

n 

Y s 
Qo 
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Data Retained 

Relating to CLEC Experience 
l<cyor~ hlonth 
CLEC Company Name 
Order Number (PON) 
Application Date and Time 
Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
Report Month 
BellSouth Order Number 

Service Type 
Geographic Scope 

Order Submission Date and Time 
Order Completion Date and Time 

Docket No. nnn.c3l_tb 000t21A-TP 
Provisioning 

? 
!? 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Resale Residence .......................................................................... Retail Residence 
Resale Business ............................................................................ R e ~ i ~  Business 
Resale Design ............................................................................... Retail Design 

Resale Centrex .............................................................................. Retail Centrex 
Resale ISDN ................................................................................. Retail ISDN 
LNP (Standalone) ......................................................................... Retail Residence and Business (POTS) 
INP (Standalone) .......................................................................... Retail Residence and Business {POTS) 
2W Analog Loop Design .............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non-Design ...................................................... Retail Residence and Business - POTS Excluding 

2W Analog Loop with LNP - Design ........................................... Retail Residence and Business Dispatch 
2W Analog Loop with LNP- Non-Design .................................... Retail Residence and Business - POTS Excluding 

2W Analog Loop with INP-Design ............................................... Retail Residence and Business Dispatch 
2W Analog Loop with INP-Non-Design ...................................... Retail Residence and Business - POTS Excluding 

UNE Digital Loop < DS1 ............................................................. Retail Digital Loop < DS1 
UNE Digital Loop >= DS1 .......................................................... Retall Digital Loop 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 

Resale PBX ................................................................................... Retail PBX 

Switch-Based Orders 

Switch-Based Orders 

Switch-Based Orders 

:-= DSI 

- Dispatch In ............................................................................... - Dispatch In 
. Switch Based ............................................................................ - Switch Based 

UNE Switch Ports ........................................................................ Retail Residence and Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) 
UNE Combo Other ....................................................................... Retail Residence, Business and Design Dispatch 

. Without Conditioning .............................................................. - <= 5 Days 
- With Conditioning ............................................................. - <= 12 Days 

U N E I S D N Y  ......................................................... Retail ISDN - BRI 

Tp 

c) 
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UNE Line Sharing Withc~u_t_-C'~n~~n_cliiioIlillg ..................................... ADSL Provided to Retail 

Local Transport (Unbundled Interoffice Transport) ...................... Retail DS 1 AIS3 Interoffice 
With Coiiditmiinr! ......................................... <= 12 Uws 

Local Interconnection Trunks ....................................................... Parity with Retail 
UNE Line Splitting Without Coiiditioning ................................... ADSL Prcstkted to Retai! 

UNE Other Design ........................................................................ Retail Design 
UNE Other Non-Design ................................................................ Retail Residence and Business 
EELS ............................................................................................ Retail DSl/DS3 
CNII I- I>C i i>SJ , . .  ........................................................ ~ \ L , L L ) ~  ;:;lj\ - i3Rl 

With C'onditioning ..................................... ...<:= 12 Days 

SEEM Measure 
SEEM Tier I Tier II 

yes ?k3* ................ x ................ x 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
t- ........................................................................... 

Resale Residerice .............................................................. Rctail Residence 
H e  sa 1 c Bus incs 4 ........................................................................ Keta i I 13u s i iic ss 
R_esale Design ....................................... 2...2:zk.2.sA22.L -,L.LRetail Desizu 
RcsiiIc PBX ............................................................. ..Retall P13X 
Resale Ccntreu ............................................................ .Kctail Centres 
!i&al_c ISIXi . . ~ : ~ ~ ~ ~ ~  ...... -:.- .............................. LL.zL .................. :.&e$!i!.lSIW 
LIiP (Staljdaloiic) .... ....................................... _. - - - . . 2 L  .......... Rctail Rcsidence aiid B~isinessiPQTS) 
IKip iStitndalont.).. ............................................................. ,Retail Rcsidence and Dusiness ( POTSJ 
Z W  Anslug r .oop Dcsrcn .............................................. Iictail I<c.srdcnce and Hiismess Ilisyntch 
~ 2 W 4 n a l w  Loop hon-Drsigi~ ..... .-. ..LL.. ................................. ReJa$-_R&e~ggi\nd Busine,s~-_P_OTS Esulw.ling 

2W Andoc 1,mp with LNP - I k s i ~ i i  .................................. .Kctail Kcsidcnw and hsinccs  J)ismtch 
2W Analor: L ~ W O J ~ I . _ L _ N P ~  N_on-Desiq'I ......... ..:- . - .L,llL.. ...,.~ etailRes~dence sild B u s r ~ ~ s s  - POTS Excluding 

2 W  :2nalog Loop wi th  INP-Dcsicn ...................................... ..Kctail Kcsidcirce and Ihisincss llispntch 
?W Analog I ,mp with Ih'P-hori-Iksimi ............................ Kct~i l  lksicleitcc and Hiisrriess - POI'S kxcluding 

. 
-- 

Switch-Based Orders 

SEV itch - Ea+d-Old ers 

Swilc!i-Based orders 

0 

!.JjE.Loop- 1 Pari Co_nib~!!~~l~ons.-, :.. . ._ . L..l. _...., l.'.l .i-2..-2.1 _.. . ..Retail R ~ s & ~ c c J ~ I ~  Busin~ss 
- Dispatch 111 ............................................................. ..- Dispatch In 

Switch Based ............ ~ ............................................ . -  ._- _. Switch Based 
Switch Yoits ............................................................... .Kctail Kcsidcncc mid hs iness  (PO1 S ]  

- 

_UNE C'omb~~ Other2 .-., -L12.-ll-."12. ... .- L1_ ... ..:: ................. ,..K_ctail Rcsiclcnsct, H_usiunLss iil!cf IIesig~~ Iliqxitch 
I"-XDSL (ITDSL, ADSL alld LKL) 

- Without Conditioiiinc ...................................................... - 5 1hvs 
- With Coilditicmijg .......................................... . " _  .:. .- <.I= I 2  Days 

L N E  151m ........................................................................ ..Kctall Ism - HKI 
LKE Line Shmng Without Cvndit!oning ......................... I _  ..ADSL Pro\,icted tu Rt.t>-iI 

0 With C onditioninp ................................. :::= 12 D a y s  
IA-IC;~~ '1. iansport (Ilnbundled Intcioffcc. I'nnsmn) ..................... Kctail IISlilX3 Iiitcrofficc 
L<scal Intcrconi~~ction_l'r_lrllks ............................................. __l_l_ _ -  JJgrip l+irh I<c.tad 
I X E  Line SiAittiiic Without Conditioning ......................... ADSL Provided to Retail 

0 With Chiiditioninc ..................................... ..<::- 12 Days 
I X  F. Othcr lksrm ........................................................ lictail I k s i m  
LNE-QlheL Non-Dehigi-r ........ ,.- ....................................... _. Ijetnil Residgce ai~d Business 

1, KL; 1; 1)CIIUSl. ................................................................. ..Retail ISDh!13KK 

? 
F 

Qo 
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+ 
-EEL: ............................................................................................ !?- - 

Tier I T i 4  

J l t> ;m. .  ............ x ............... x 

. .  . .  -; ................................... . .  P O T E E - , c W  

A- ......................................................................... I 

f 
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P-5: Average Completion Notice Interval 

Definitions 

The Completion Notice lnterval is the elapsed time between the SellSoudi reporled completion of work and the issuance ot'a valid 
completion notice to the CLEC. 

Exclusions 
Cancelled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) Test order types may be C, N, R, or T. 
D & F orders (Exception: "D" orders associated with LNP Standalone) 

Business Rules 

Measurement on interval of completion date and time entered by a field technician on dispatched orders, and 5PM start time on the due 
date for non-dispatched orders; to the release of a notice to the CLEC/BellSouth of the completion status. The field technician notifies the 
CLEC the work was complete and then he/she enters the completion time stamp information in hisher computer. This information switches 
through to the SOCS systems either completing the order or rejecting the order to the Work Management Center (WMC). If the completion 
is rejected, it is manually corrected and then completed by the WMC. The notice is returned on each individual order. 

The start time for all orders is the completion stamp either by the field technician or the 5PM due date stamp; the end time for mechanized 
orders is the time stamp the notice was dc1ivcrc.d &swmMed ' to the CLEC interface (LENS, EDl, OR TAG). For non-mechanized orders 
the end time will be date and timestamp of order update from the FAX record via LON or C-SOTS system, Fyr tht-xgta_iI gijiilqg, the $a13 
tinic I S  when lhc technician complctcs thc order and the ciid tiinc is \%hen the ordcr status IS changcd to complete 111 SC)c'S. 

Calculation 

Completion Notice lnterval = (a - b) 

a = Date and Time of Notice of Completion 
b = Date and Time of Work Completion 

Average Completion Notice Interval = c / d 

c = Sum of all Completion Notice Intervals 
d = Number of Orders with Notice of Completion in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Bel I South Aggregate 
Mechanized Orders 
Non-Mechanized Orders 
Dispatch/Non-Dispatch 
Reporting intervals in Hours; 0,l- <= 2, :> 2 - .- <:.= 4, :r 4 - _. *:= 8, :' 8 - _. =:= . 12, ::. 12- ::= 2 4 , 3  * 24 plus Overall Average Hour 

Reported in categories of < I  0 line / circuits; >= I O  Iine/circuits (except trunks) 
. .  . . , -  

* ,  
. - . -  . .  

1 n t e r v a l m . C  I 999 * 9 -  1 ? ! ! P9 2 ! 2 399-etsj 

G co grilph I c SC OPC 
-State: 
- HCgioj! 
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Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number (so-nbr) 
Work Completion Date (cmpltndt) 
Work Completion Time 
Coiiq~lciron N u w e  A b d t b i i i t y  Ddte 
Completion Notice Availability Time 
Service Type 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
Report Month 
BellSouth Order Number (so-nbr) 
Work Completion Date (cmpltn-dt) 
Work Completion Time 
Completion Notice Availability Date 
Completion Notice Availability Time 
Service Type 
Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
a 

a 

0 

0 

0 

a 

a 

a 

0 

0 

0 

0 

0 

Resale Residence .......................................................................... Retail Residence 
Resale Business ........................................................................... Retail Business 
Resale Design ............................................................................... Retail Design 
Resale PBX ................................................................................... Retail PBX 
Resale Centrex .............................................................................. Retail Centrex 
Resale ISDN ................................................................................. Retail ISDN 
LNP (Standalone) ......................................................................... Retail Residence and Business (POTS) 
INP (Standalone) .......................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design .............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non-Design ..................................................... Retail Residence and Business - POTS Excluding 

2W Analog Loop with LNP - Design ........................................... Retail Residence and Business Dispatch 
2W Analog Loop with LNP- Non-Design .................................... Retail Residence and Business - POTS Excluding 

2W Analog Loop with INP-Non-Design ...................................... Retail Residence and Business - POTS Excluding 

UNE Digital Loop < DSI ............................................................. Retail Digital Loop < DSl 

UNE Loop + Port Combinations ................................................... R etail Residence and Business 

UNE Switch Ports ......................................................................... Retail Residence and Business (POTS) 
UNE Combo Other ....................................................................... Retail Residence, Business and Design Dispatch 

Switch-Based Orders 

Switch-Based Orders 
2W Analog Loop with 1NP-Design ............................................... Retail Residence and Business Dispatch 

Switch-Based Orders 

UNE Digital Loop >= DSI .......................................................... Retail Digital Loop e ::? DS1 

- Dispatch In ............................................................................... - Dispatch In 
- Switch Based ............................................................................ - Switch Based 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 
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UNE ISDN (Includes UDC) ......................................................... Retail ISDN - BRI 

Local Interconnection Trunks ....................................................... Parity with Retail 
UNE Line Splitting ....................................................................... ADSL to Retail 
UNE Other Design ........................................................................ Retail Design 
UNE Other Non-Design ................................................................ Retail Residence and Business 
EELS ............................................................................................. Retail DS 1 /DS3 

UNE Line Sharing ........................................................................ ADSL Provided to Retail 
Local Transport (Unbundled Interoffice Transport) ...................... Retail DS 1 L I S 3  Interoffice 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark . Not Applicable .............................................................................. Not Applicable 

P 
!=? 

s 
z 

~~~ 
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P-6: % CompletionslAttempts without Notice or c 24 hours Notice 

Def i n it ion 

1-he purpose oi this  measure IS to report It‘BellSouth is returning a FOC to the CLEC in time for the CLhC to notify their cubtorner ot’the 
scheduled date. 

Exclusions 
Canceled Orders 
Expedited Orders 
“0” dated orders or any request where the subscriber requested an earlier due date of < 24 hours prior to the original commitment 
date, or any LSR received < 24 hours prior to the original commitment date. 

Business Rules 

For CLEC Results: 

Calculation would exclude any successful or unsuccessful service delivery where the CLEC was informed at least 24 hours in advance. 
BellSouth may also exclude from calculation any LSRs received from the requesting CLEC with less than 24 hour notice prior to the 
commitment date. 

For BellSouth Results: 

BellSouth does not provide a FOC to its retail customers. 

Calculation 

Percent Completions or Attempts without Notice or with Less Than 24 Hours Notice = (a / b) X 100 

b = All Completions 

a = Completion Dispatches (Successful and Unsuccessful) With No FOC or FOC Received < 24 Hours of Original Committed Due 
Date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Dispatch /“on-Dispatch 
Total Orders FOC < 24 Hours 
Total Completed Service Orders 
% FOC < 24 Hours 
Gcogrmhic Scopc 

- - State 
- !kg!!!n 

Data Retained 

Relating to CLEC Experience 
Committed Due Date (DD) 
FOC End Timestamp 
Report Month 
CLEC Order Number and PON 

z 
0 

? 
0 

A 
h) 
P 
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Geographic Scope 
- State 
- Region 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

L 

Resale Residence .......................................................................... <= 5% 
Resale Business 
Resale Design 
Resale PBX 
Resale Centrex 
Resale lSDN 
LNP (Standalone) 
INP (Standalone) 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop Design with LNP 
2W Analog Loop Non-Design with LNP 
2W Analog Loop Design with INP 
2W Analog Loop Non-Design with INP 
UNE Digital Loop < DS 1 
UNE Digital Loop >= DS 1 
UNE Loop + Port Combinations 

- Dispatch In 
- Switch Based 

UNE Switch ports 
UNE Combo Other 
UNE xDSL (HDSL, ADSL and UCL) 
UNE ISDN (Includes UDC) 
UNE Line Sharing 
UNE Line Splitting 
Local Transport (Unbundled Interoffice Transport) 
Local Interconnection Trunks 
EELS 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnaloglSenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .............................................................................. Not Applicable 

P 

z 
E! 
is' m 

z 
0 m 
% 
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P-7: Coordinated Customer Conversions Interval 

Definition 

This repon nieasuies the average time i t  takes BellSouth to disconnect an uihundled loop from the BellSouth switch and cross connect i t  to 
CLEC equipment. This measurement applies to service orders with IN€' and LNP, and where the CLEC has requested BellSouth to provide 
a coordinated cutover. 

Exclusions 
Any order canceled by the CLEC will be excluded from this measurement. 
Delays due to CLEC following disconnection of the unbundled loop 
Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested. 

Business Rules 

Where the service order includes LNP, the interval includes the total time for the cutover including the translation time to place the line 
back in service on the ported line. When the service order includes INP, the interval includes the total time for the cutover including the 
translation time to place the link back in service on the ported line. The interval is calculated for the entire cutover time for the service 
order and then divided by items worked in that time to give the average per-item interval for each service order. 

Calculation 

Coordinated Customer Conversions Interval = (a - b) 

a = Completion Date and Time for Cross Connection of a Coordinated Unbundled Loop 
b = Disconnection Date and Time of an Coordinated Unbundled Loop 

Percent Coordinated Customer Conversions (for each interval) = (c / d) X 100 

c = Total number of Coordinated Customer Conversions for each interval 
d = Total Number of Unbundled Loop with Coordinated Conversions (items) for the reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate . 
Gcoaraphic Scope 
The interval breakout is 0-5 = 0-<=5, 5-1 5 = >5-<=15, >=15 = 15 and greater, plus Overall Average Interval 

- %  
- Regon 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number 
Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Cutover Start Time 
Cutover Completion time 

Total Conversions (Items) 
Portability Start and Completion Times (rNP orders) 
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Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
No BellSouth Analog Exists 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Unbundled Loops with INP ......................................................... .95% <= 15 minutes 
Unbundled Loops with LNP ......................................................... 95% <= 15 minutes 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Unbundled Loops With INP ......................................................... 95% <= I5 minutes 
Unbundled Loops With LNP ........................................................ 95% <= I5 minutes 
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P-7A: Coordinated Customer Conversions - Hot Cut Timeliness YO within 
Interval and Average Interval 

Definition 

This category measures whether BellSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the 
CLEC requested start time. It measures the percentage of orders where the cut begins within 15 minutes of the requested start time of the 
order and the average interval. 

Exclusions 
Any order canceled by the CLEC will be excluded from this measurement. 
Delays caused by the CLEC 
Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested. 
All unbundled loops on multiple loop orders after the first loop 
'1 . -.. est __c_. Orders --- 

Business Rules 

This report measures whether BellSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the CLEC 
requested start time. The cut is considered on time if it starts 15 minutes before or after the requested start time. Using the scheduled time 
and the actual cutover start time, the measurement will calculate the percent within interval and the average interval. If a cut involves 
multiple lines, the cut will be considered "on time" if the first line is cut within the interval. <= 15 minutes includes intervals that began 
15:OO minutes or less before the scheduled cut time and cuts that began 15 minutes or less after the scheduled cut time; >I5 minutes, <= 30 
minutes includes cuts within 15:OO - 30:OO minutes either prior to or after the scheduled cut time; >30 minutes includes cuts greater than 
30:OO minutes either prior to or after the scheduled cut time. If IDLC I S  involved, a four hour window applies to the start time. (8 A.M. to 
Noon or 1 P.M. to 5 P.M.) This only applies if BellSouth notifies the CLEC by 10:30 A.M. on the day before the due date that the service is 
on IDLC. 

Ca Icu lation 

YO within Interval = (a / b) X 100 

a = Total Number of Coordinated Unbundled Loop Orders for the interval 
b = Total Number of Coordinated Unbundled Loop Orders for the reporting period 

Interval = (c - d) 

c = Scheduled Time for Cross Connection of a Coordinated Unbundled Loop Order 
d = Actual Start Date and Time of a Coordinated Unbundled Loop Order 

Average Interval = (e / 9 
Sum of all Intervals 
Total Number of Coordinated Unbundled Loop Orders for the reporting period. 

I 
I 
$! 
0 
c, 

Pj 
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Relating to BellSouth Performance 
No BellSouth Analog exists 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

- SLl Time Specific 
- SL1 Noli-Timc Specific 
- SL2 Time Specific 
- SL2 Non-Time Specific 

- SLZIDLC 

SQM Analog/Benchmark 
Product Reporting Level ............................................................... 9 5 ~ 0  within + or - 15 Minutes of Scheduled Start Time 

. SLl IDLC ................................................................................ 95% within 4-Hour Window 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... x ................ x 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
- SLI Time Specific ................................................................... 95% within + or- 15 Minutes of Scheduled Start Time 

- SLI Non-Time Specific 
- SL2 Time Specific 
- SL2 Non-Time Specific ........................................................... 9 5 ~ ~  within 4-Hour Window 
- SL2lDLC 

- SLl IDLC 
I 
I 
E! 
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P-7B: Coordinated Customer Conversions - Average Recovery Time 

Definition 

Measures the time between notification and resolu~rori by BeilSouth of a service outage found that can be isolated to the BellSouth side of 
the network. The time between notification and resolution by BellSouth must be measured to ensure that CLEC customers do not 
experience unjustifiable lengthy service outages during a Coordinated Customer Conversion. This report measures outages associated with 
Coordinated Customer Conversions prior to service order completion. 

Exclusions 

Bsf@&_19 

Business Rules 

Cutovers where service outages are due to CLEC caused reasons when the CLEC agrees 
Cutovers where service outages are due to end-user caused reasons when the CLEC agrees 

Measures the outage duration time related to coordinated Customer Conversions from the initial trouble notification until the trouble has 
been restored and the CLEC has been notified. The duration time is defined as the time from the initial trouble notification until the trouble 
has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits divided by the total 
number of outages restored during the report period to give the average outage duration. 

Calculation 

Recovery Time = (a - b) 

a = Date and Time That Trouble is Closed by CLEC 
b = Date and Time Initial Trouble is Opened with BellSouth 

Average Recovery Time = (c / d) 

c = Sum of all the Recovery Times pcr circuit 
d = Number of Troubles pel cir~iiit Referred to 

Report Structure 
CLEC Specific 
CLEC Aggregate 
-- Cicoeraphic - - S c ~ ~ ~ c  

-State 
- Region 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name 
CLEC Order Number (so-nbr) 
Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
CLEC Acceptance Conflict (CLEC-CONFLICT) 
CLEC Conflict Resolved (CLEC-CON-RES) 
CLEC Conflict MFC (CLEC-CONFLICT-MFC) 

the BellSouth 
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Total Conversion Orders 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
None 

SQM Disaggregation - AnaloglBenchmark 

SQM Levet of Disaggregation 
Unbundled Loops with INP .................................................... 

Unbundled Loops with LNP 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation . Not Applicable ........................................................................ 

SQM AnaloglBenchmark 

,' -.- - 5 I lours 
r r -  z m .. 

SEEM AnaloglBenchmark 
..Not Applicable 
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P-7 C: Hot Cut Conversions - % Provisioning Troubles Received within 7 
Days of a Completed Service Order 

D ef i n it ion 

The Percent Provisioning Troubles received within 7 days of a completed service order associated with a Hot Cut Conversion (CCC) 
measures the quality and accuracy of Coordinated Customer Conversion Activities. 

Exclusions 

Te?t OrcieJ- 

Any order cancelled by the CLEC 
Troubles caused by Customer Provided Equipment 

Business Rules 

Measures the quality and accuracy of completed service orders associated with Coordinated and Non-coordinated Customer Conversions. 
The first troubIe report received on a circuit ID within 7 days following a service order completion is counted in this measure. Subsequent 
trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period for completed Coordinated 
Customer Conversion service orders and following 7 days after the completion of the service order for a trouble report issue date. 

P 
4 
0 .. 
I 
2 

Calculation 

O/O Provisioning Troubles within 7 days of service order completion = (a / b) X 100 

a = The sum of all CCC Circuits with a trouble within 7 days following service order(s) completion 
b = The total number of CCC service order circuits completed in the previous report calendar month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Dispatch/Non-Dispatch 
Gcoyrsghrc Scope 

-State  
- Kcglnll 

Data Retained 

Retating to CLEC Experience 

Report Month 
CLEC Order Number (so-nbr) 
PON 
Order Submission Date (TICKET-ID) 
Order Submission Time (TICKET-ID) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 
Total Conversion Circuits 

Note: Code in parentheses is the corresponding header found in the raw data file. 

a' 

f 

C 

0 
E 

0 

< 
tD e 

E. 

4. 
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Relating to BellSouth Performance 
No BellSouth Analog exists 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

UNE Loop Non-Design 

SQM Analog/Benchmark 
UNE Loop Design .......................................................................... 5 3% (( 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
r .  

UNE Loop Non-Design 
UNE Loop Design ........................................................................ <= 5 3% 

a 
VI 
I 

s 
z 
g. I. 
2. 
3 
Ip 

0 
P) 
Y 
VI 
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P-8: Cooperative Acceptance Testing - YO of xDSL Loops Successfully 
Te-sted Passing Cooperative Testing 

Def i nit ion 

A lonp will be considered siiccec4iilly conperntively tected when both the CLFC and &EC ReIl%wrP represmtatives a y e e  thst the loop 
7 mccts tlic technical spxrficatioiis xct fort11 in 'I K 7JOOO. 

Exclusions 

TCStC1)AkQ 

Testing failures due to CLEC (incorrect contact number, CLEC not ready, etc.) 
xDSL lines with no request for cooperative testing 

Business Rules 

When a BellSouth technician finishes delivering an order for an xDSL loop where the CLEC order calls for cooperative testing at the 
customer's premise, the BellSouth technician is to call a toll free number to the CLEC testing center. The BellSouth technician and the 
CLEC representative at the center then test the line. As an example of the type of testing performed, the testing center may ask the 
technician to put a short on the line so that the center can run a test to see if it  can identify the short. CLEC caused failures will be captured 
in the raw data files. 

Calculation 

Cooperative Acceptance Testing - % of xDSL Loops Successfully Tested = (a / b) X I00 

a = Total number of successful xDSL cooperative tests for xDSL lines where cooperative testing was requested in the reporting 
period 
b = Total Number of xDSL line tests requested by the CLEC and scheduled in the reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Type of Loop Tested 
(;eo grvph1c Scope 

- .&Its 

- Kcgloll 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name (OCN) 

Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Acceptance Testing Completed (ACCEPT-TESTING) 
Acceptance Testing Declined (ACCEPT-TESTING) 
Total xDSL Orders . Missed Appointments Code (SO-MISSED-CMMT-CD) 

CLEC Order Number (so-nbr) and PON (PON) 

Note: Code in parentheses is the corresponding header found In the raw data file. 

-I 
(D 

S 
% 

X 
0 
v) 
r 
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Relating to BellSouth Performance 
No BellSouth Analog Exists 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

- ADSL 
- I-IDSL 
- UCL 
- OTHER 

SQM AnaloglBenchmark 
UNE xDSL .................................................................................... 95% of Lines Successfully Tested 

SEEM Measure 
SEEM Tier1 Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
UNE xDSL .................................................................................... 95% of Lines Successfilly Tested 

- ADSL 
- HDSL 
- UCL 
- Other 

? 
PF 
c) 
0 
0 

R 
P 

o 
0 
U 
VJ 
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P-9: % Provisioning Troubles within 30 Days of Service Order Completion 

Def i n it ion 

Percent Provisioning -iroubles within 30 days oi Service Order Completion measures the quality and accuracy of' Service order activities. 

Exclusions 
Cancelled Service Orders 

+ 

+ D & F orders 
+ 

Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) Test order types may be C, N, R, or T. 

Trouble reports caused and closed out to Customer Provided Equipment (CPE) 

Business Rules 

Measures the quality and accuracy of completed orders. The first trouble report km-a wcciveti lifter service order & completion is 
counted in this measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior 
report period for completed service orders and following 30 days after completion of the service order for a trouble report issue date. 

D & F orders are excluded as there is no subsequent activity following a disconnect. 

Note: Standalone LNP historical data is not available in the maintenance systems (LMOS or WFA). 
3 
w 
0 

Calculation 

% Provisioning Troubles within 30 days of Service Order Activity = (a / b) X 100 

a = Trouble reports on all completed orders witliin 30 days following service order(s) completion 
b = All Service Orders completed in the previous report calendar month 

Report Structure 
CLEC Specific 

+ CLEC Aggregate 
+ BellSouth Aggregate 

Dispatch man-Dispatch (except trunks) 
Reported in categories of < I O  Iine/circuits; >= 10 line/circuits (except trunks) 

C;eog:n_iplllc scope 
- -  
- Regioii 

Data Retained 

Relating to CLEC Experience 
ReportMonth 

+ Order Submission Date (TICKET-ID) 
Order Submission Time (TICKET-ID) 

+ Status Type 
Status Notice Date 

CLEC Order Number and PON 
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+ Standard Order Activity 
+ Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 

Report Month 
BellSouth Order Number 
Order Submission Date 
Order Submission Time 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation S QM Ana I og/Be nc h ma r k 
Resale Residence .......................................................................... Retail Residence 
Resale Business ............................................................................ Retail Business 

Resale PBX ................................................................................... Retail PBX 
Resale Centrex ............................................................................. Retail Centrex 

LNP (Standalone) ........................................................................ Retail Residence and Business (POTS) 

2W Analog Loop Design .............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non-Design ...................................................... Retail Residence and Business - (POTS Excluding 

2W Analog Loop with LNP Design .............................................. Retail Residence and Business Dispatch 

2W Analog Loop with INP Design ............................................... Retail Residence and Business Dispatch 

UNE Digital Loop < DSI ............................................................. Retail Digital Loop < DS 1 
UNE Digital Loop >= DS 1 .......................................................... Retail Digital Loop >= DS I 
UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL provided to Retail 
UNE ISDN (Includes UDC) ......................................................... Retail ISDN BRI 
UNE Line Sharing ........................................................................ ADSL Provided to Retail 

- Dispatch In ............................................................................... - Dispatch In 

Resale Design . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Retail Design 

Resale ISDN .................................................................................Retail ISDN 

INP (Standalone) ........................................................................... Retail Residence and Business (POTS) 

Switch-Based Orders) 

2W Analog Loop with LNP Non-Design ...................................... Retail Residence and Business - (POTS Excluding 
Switch-Based Orders) 

2W Analog Loop with INP Non-Design ....................................... Retail Residence and Business (POTS - Excluding 
Switch-Based Orders) 

UNE Loop + Port Combinations ................................................... Retall Residence and Business 

- Switch-Based ........................................................................... - Switch Based 
UNE Switch Ports ......................................................................... Retail Residence and Business (POTS) 
UNE Combo Other ....................................................................... Retail Residence, Business and Design Dispatch 

Local Transport (Unbundled Interoffice Transport).. .................. ..Retail DS 1 /DS3 lnteroffice 
UNE Other Non-Design ................................................................ Retail Residence and Business 
UNE Other Design ........................................................................ Retail Design 
Local Interconnection Trunks ....................................................... Parity with Retail 

EELS ............................................................................................. Retail DS 1 /DS3 

(Including Dispatch Out and Dispatch In) 

UNE Line Splitting ....................................................................... ADSL to Retail 

rc z 
S 
G3 
0 

B 
Y tn 
E! 

3. 
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SEEM Measure 
SEEM Tier 1 Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - AnaloglBenchmark 

SF EM Disaggregation SEEM AnaloglBenchmark 
e 

e 

e 

e 

e 

b 

e 

e 

e 

e 

e 

e 

e 

e 

Resale Residence ..........................................................................Retail Residence 
Resale Business ............................................................................ Retail Business 
Resale Design ............................................................................... Retail Design 
Resale PBX ................................................................................... Retail PBX 
Resale Centrex ..............................................................................Retail Centrex 
Resale ISDN ....................................................................................... ISDN 
LNP (Standalone) .........................................................................Retail Residence and Business (POTS) 
TNP (Standalone) ........................................................................... Retail Residence and Business (POTS) 
2W Analog Loop Design ............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non-Design ...................................................... Retail Residence and Business - (POTS Excluding 

2W Analog Loop with LNP Design .............................................. Retail Residence and Business Dispatch 
Switch-Based Orders) 

2W Analog Loop with LNP Non-Design ...................................... Retail Residence and Business - (POTS Excluding 

2W Analog Loop with TNP Design ............................................... Retail Residence and Business Dispatch 
2W Analog Loop with INP Non-Design ....................................... Retail Residence and Business (POTS - Excluding 

Switch-Based Orders) 

Switch-Based Orders) 
UNE Digital Loop < DSl ............................................................. Retail Digital Loop < DSI 
UNE Digital Loop >= DS1 ........................................................... Retail Digital Loop >= DS1 
UNE Loop $- Port Combinations ................................................... Retail Residence and Business 

UNE Switch Ports .........................................................................Retail Residence and Business (POTS) 
UNE Combo Other ..........................._............................................Retail Residence, Business and Design Dispatch 

- Dispatch In ............................................................................... - Dispatch In 
- Switch-Based ........................................................................... - Switch-Based 

(Including Dispatch Out and Dispatch In) 
UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL provided to Retail 
UNE ISDN (Includes UDC) ......................................................... Retail ISDN BRI 

Local Interconnection Trunks ............................................... ..,....Parity with Retail 
UNE Line Splitting ....................................................................... ADSL Provided to Retail 

UNE Other Design ........................................................................ Retail Design 
EELS ............................................................................................ Retail DSl/DS3 

UNE Line Sharing ........................................................................ ADSL Provided to Retail 
Local Transport (Unbundled Interoffice Transport) ...................... Retail DS 1 /DS3 Interoffice 

UNE Other Non-Design ................................................................ Retail Residence and Business 

5 
rc z a 
w 
0 
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P-I I : Service Order Accuracy 

Def i nit ion 

The “service order accuracy” measurement measures the accuracy and completeness 01 BellSouth service orders by comparing what was 
ordered and what was completed. 

Exclusions 
Cancelled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) 
D &  F orders 

Business Rules 

A statistically valid sample of service orders, completed during a monthly reporting period, is compared to the original account profile and 
the order that the CLEC sent to BellSouth. An order is “completed without error” if all service attnbutes and account detail changes (as 
determined by comparing the original order) completely and accurately reflect the activity specified on the original order and any 
supplemental CLEC order. For both small and large sample sizes, when a Service Request cannot be matched with a corresponding Service 
Order, it will not be counted. For small sample sizes an effort will be made to replace the service request. 

Service Order Accuracy Sampling Process: A list of all orders completed In the report month is generated. The orders are then listed by 
the disaggregations specified in the SQM. For each disaggregation, the quantity of completed orders and the error rate for each 
disaggregation from the previous month are entered into a “Stratified Random Sampling for Proportions” formula. This formula determines 
the number of orders that are to be reviewed for each disaggregation. Once the sample size for each disaggregation is determined, the 
specified quantity of orders for each disaggregation are pulled for review. 

Calculation 

Percent Service Order Accuracy = (a / b) X 100 

a = Orders Completed without Error 
b = Orders Completed in Reporting Period 

Report Structure 
CLEC Aggregate 

Dispatch/Non-Dispatch 
Reported in categories of <10 line/circuits: >= 10 line/circuits 

Data Retained 

Relating to CLEC Experience 
Report Month 

Local Service Request (LSR) 
Order Submission Date 
Committed Due Date 
Service Type 
Standard Order Activity 

CLEC Order Number and PON 
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Relating to BellSouth Performance 
No BellSouth Analog Exist 

S Q M D isag g reg at i o n - Ana log /Bench mark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence .......................................................................... 95% Accurate 
Rcsulc Busuicss 
Resale Design (Specials) 
UNE Specials (Design) 
UNE @on-Design) 
Local Interconnection Trunks 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation - AnalogIBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

Resale ............................................................................................ 95% 

UNE-P .......................................................................................... 95% 
UNE .............................................................................................. 95% 

Note: 'l'his mcasuie to be rcplaccd whcn P-1 1 h i.; imiilcnwntcd 

A .. 

2. 
c) 
tD 
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SQM Level of Disaggregation: --- - ~- SQM Analog!Benchmark --~~ O h ( -  - 1 .5 MmHtes . - 
T L w  I - r ; d  

T n  ............................................. 

........................................................................... 

f 

I 
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P-138: LNP - Percent Out of Service 60 Minutes 

Def i n i ti on 

Excl usi o ns 

Business Rules 

Ca IC ulat ion 

Data Retained 

Refatins to BellSouth Performance 

C'LEC' Activate Messarre 
SOCS fomglction Datc aiiti 'I'inic Stainp 

SQM Disaqqregation - AnaloqlBenchmark 

SQM Level of Disaggregation SQM Anaton/Benchmark 
::. = ')(, <yl LKP. ...... ... .. ....... ... .. ... ... .. .. ..- ........,.... ..,.,.........., .... I .  ' 4 2 -  
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SEEM Measure 
SEEM Tier I Tier 11 Tier Ill 

Yes ...................... x ............. .x ............ 

$F FM 13 i? 2 n'cs reo ;rtisn S F F M An a lo rr IR P R r ~ENR& 
I_r__l___l_l_cl- 

LNP ...................................................................................... 3' = 96.S'% 
P 
J 
W 
113 . *  
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P-I 3C: LNP - Percentage of Time BellSouth Applies the I Q-diqit l'ricwer 
Prior to the LNP Order Due Date 

Definition 

Pcrccntagc of time BellSouth applics 1 &digit triwcr fix LYP 1"s 1-171 ior to thu d w  datc. 

Exclusions 

Lxucludcs CL GC or Customer caused rriisscs or delays. 

Business Rules 

Calculation 

Data Retained 

Relating ta CLEC Experience 
Order Number 
Tglephung humb-erYcirc-uit Number 
Cainrnitted Drrc Date 
Datc/Timc of Rectnt Chanw Noticc 

Relating to BellSouth Performance 

. C ' L K  hctlvatc Message 
SOCS Coiiiplctiori l>ate and 'I'imc Stamp 

SQM Disaggregation - AnalodBenchmark 

SQM Levet of Disaqqregjation SQM AnafoqlBenchmark 
LKP (Standatonr ) ...... , .......,.... ... .. ...... ~ ..__....._. ... ............... ...... Baichmark: 45% 

? 

!? 
-5 
tJ 

Version ZW 3.00 100 Issue Date: & I F W Q ~ €  June 20,2003 



P-l3C: LNP - Percentaqe of Time BellSouth Applies the IO-Diqit Tringer Prior to the LNP Order Due Date 



@ BELLSOUTH' 
Florida Performance Metrics 

Docket No. annl.1.l_ro 00012lA-TP 
Provisioning 

P-I 3D: LNP - Average Disconnect Timeliness Interval (Non-TriQger) 

Definition 

Exclusions 

Business Rules 

Calculation 
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Data Retained 

Relating to BellSouth Performance 
4 

CLEC ActiL atc Mesuape 
S@CS Coinplctior I h l e  and 'I'imc Stamp 

SQM Disaggreqation - AnaloalBenchmark 

SQM Level of Disaqqreqation SQM AnaloqIBenchmark 
1,NP ~Nu'onnsl Worki iw 1 Inurs and Approved Aticl- llours) ......... 95"4 i = 4 Hours 
1 3 1 '  ( Unsci~edulctl After Hour5 Ports) ...................................... 950% -< 4 Hours (eucludmn noiAmlteis hours) 

SEEM Measure 
SEEM Tier I Tier II 

Yes: ..... : ........... : x: ........ L" x 

SEEM Disaqgreclation - AnaiodBenchmark 
LKP (Normal \!,'ding Ilours and Approved Mtcr  IIours). ..... 95% <: = 3 llours 
I,KP (Unschcdulcd AAci 1 Iours Poitst ............................... r).5?/0 ':= 4 tlours (cscluding non-busincsr houis) 
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Section 4: Maintenance & Repair 
M&R-I : Missed Repair Appointments 

Defi n iti o n 

The percent of cubtonier trouble reports not cleared by the committed date and time. 

Exclusions 
Trouble tickets cancelled at the CLEC request. 
BellSouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. 

Business Rules 

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that 
BellSouth personnel clear the trouble and closes the trouble report in hidher Computer Access Terminal (CAT) or workstation. If this is 
after the Commitment time, the report is flagged as a “Missed Commitment” or a missed repair appointment. When the data for this 
measure is collected for BellSouth and a CLEC, it can be used to compare the percentage of the time repair appointments are missed due to 
BellSouth reasons. (No access reports are not part of this measure because they are not a missed appointment.) 

Note: Appointment intervals vary with force availability in the POTS environment. Specials and Trunk intervals are standard interval 
appointments of no greater than 24 hours. Standalone LNP historical data is not available in the maintenance systems (LMOS or 
WFA). 

Calculation 

Percentage of  Missed Repair Appointments = (a / b) X 100 

a = Count of Customer Troubles Not Cleared by the Quoted Commitment Date and Time 
b = Total Customer Trouble reports closed in Reporting Period 

Report Structure 
Dispatch/Non-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
~ c ~ a $ i ~ ~ -  $cL?[’e 
- m  
- Regiog 
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Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name 

Completion Date (CMPLTN-DT) 
Serb i ~ t :  Type (CLA5.S-SVC-DESC) 

Submission Date and Time (TICKET-ID) 

Disposition and Cause (CAUSE-CD & CAUSE-DESC) - 
Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
Report Month 
BellSouth Company Code 
Submission Date and Time 
Completion Date 
Service Type 
Disposition and Cause (Non-Design Mon-Special Only) 
Trouble Code (Design and Trunking Services) 

Docket No. nnnl31_'LP OOOIZIA-TP 
Maintenance & Repair 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence ..........................................................................Retail Residence 
Resale Business .................................................................................. Business 
Resale Design .............................................................................. Retail Design 
Resale PBX ................................................................................... Retail PBX 
Resale Centrex .............................................................................. Retail Centrex 
Resale ISDN ..... ...........................................................................Retail ISDN 
2W Analog Loop Design ............................................................. Retail Residence & Business Dispatch 
2W Analog Loop Non - Design ................................................... Retail Residence & Business (POTS) (Exclusion of 

U N E  Digital Loop < DS1 ............................................................. Retail Digital Loop < DSl 
LINE Digital Loop 7= DS1 ........................................................... Retarl Digital Loop >= DSI 

Switch-based feature troubles 

UNE Loop + Port Combinations ................................................... Retail Residence and Business 
UNE Switch ports ................................,*.......................................RetaiI Residence and Business (POTS) 
UNE Combo Other ,..,.................,........,...................,...,,...............R etail Residence, Business and Design Dispatch 

UNE ISDN .................................................................................... Retail ISDN - BRI 
UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 

UNE Line Sharing ........................................................................ ADSL provided to Retail 
W E  Other Design ........................................................................ Retail Design 
UNE Other Non-Design ............................................................... Retail Residence and Business 
Local Interconnection Trunks ....................................................... P ar iy  with Retail 
Local Transport (Unbundled Interoffice Transport) ...................... Retail DS 1 IDS3 Interoffice 

SEEM Measure 
SEEM Tier I Tier H 

Yes ....................... X ................ X 

.. 
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SEEM D isag g rega t ion - Ana IoglBenc hma rk 

SEEM Disaggregation SEEM AnaloglBenchmark 
a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

4 

a 

Resale Residence .......................................................................... Retail Residence 
Resale Business ............................................................................ Retail Business 
Resale Design ...............................................................................Retail Design 
Resale PBX ................................................................................... Retail PBX 

Retai l  Centrex Rewle Ccntrcu . . . . . . .  
Resale ISDN .................................................................................Retail ISDN 
2W Analog Loop Design .............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non - Design ................................................... Retail Residence and Business (POTS) (Exclusion of 

UNE Digital Loop < DSl ............................................................. Retail Digital Loop < DSI 
Switch-based feature troubles 

UNE Digital Loop >= DSl ................................................................. Digital Loop >= DS1 
UNE Loop +- Port Combinations ................................................... Retail Residence & Business 
UNE Switch ports ......................................................................... Retail Residence & Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL provided to Retail 
UNE ISDN .................................................................................... Retad ISDN - BRI 
UNE Line Sharing ........................................................................ ADSL Provided to Retail 
UNE Other Design ........................................................................ Retad Design 
UNE Other Non-Design ................................................................ Retail Residence and Business 

UNE Combo Other ....................................................................... Retail Residence, Business and Design Dispatch 

Local Transport (Unbundled Interoffice Transport), ..................... Retail DS I /DS3 Interoffice 
Local Interconnection Trunks ....................................................... Parity with Retail 

.. 
E 
UJ 
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M&R-2: Customer Trouble Report Rate 

Definition 

Initial and repeated customer direct or referred cusioriici troubles reported within a calendar month per 100 Iines/circuits in service. 

Exclusions 
Trouble tickets cancelled at the CLEC request. 
BellSouth trouble reports associated with intemal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. 

Business Rules 
1 Customer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reports during the 

reporting period. The resulting number of trouble reports are divided by the total “number of service” lines, ports or combination that exist * 
0 
S 
v 

for the CLECs and BellSouth respectively at the end of the report month. 

Calculation 
?F 

Customer Trouble Report Rate = (a / b) X 100 

a = Count of Initial and Repeated Cus!ujne~ Trouble Reports closed in the Current Period 
b = Number of Service Access Lines in service at End of the Report Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
I)lslx&A~~N~n: 1 Sisp_a!ch 
Cieoerapliic Scoac- 

- Slate _. 

- Rceion 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name 

Ticket Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 

Ticket Submission Date and Time (TICKET-ID) 

Disposition and Cause (CAUSE-CD & CAUSE-DESC) 
# Service Access Lines in Service at the end ofperiod -- 

Note: Code in parentheses is the corresponding header found in the raw data file. 
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Relating to BellSouth Performance 
a 

a 

a 

a 

a 

a 

a 

a 

t 

Report Month 
BellSouth Company Code 
Ticket Submission Date and Time 
Ticket Completion Date 
Service Type 
Disposition and Cause (Non-Design /Non-Special Only) 
Trouble Code (Desip and Tninkins Services) 
# Service Access Lines in Service at the end of period 

S Q M  Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Resale Residence .......................................................................... Retail Residence 
Resale Business ........................................................................... Retail Business 

Resale PBX ................................................................................... Retail PBX 
Resale Centrex .............................................................................. Retail Centrex 

Resale Design ..........................................................+....................R etail Design 

Resale ISDN .................................................................................Retail ISDN 
2W Analog Loop Design .............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non - Design ................................................... Retail Residence and Business (POTS) (Excluslon of 

UNE Digital Loop < DS 1 ............................................................. Retail Digital Loop < DS 1 
UNE Digital Loop >= DSl ........................................................... Retail Digital Loop >= DS 1 

UNE Switch Ports ......................................................................... Retail Residence and Business (POTS) 

Switch-based feature troubles) 

UNE Loop + Port Combinations ................................................... Retail Residence and Business 

UNE Combo Other .......................................................................Retail Residence, Business and Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 
LINE ISDN .................................................................................... Retail ISDN - BRl 
UNE Line Sharing ........................................................................ ADSL Provided to Retail 
UNE Other Design ........................................................................ Retail Design 
W E  Other Non-Design ................................................................ Retail Residence and Business 
Local Interconnection Trunks ...................................................... Parity with Retail 
Local Transport (Unbundled Interoffice Transport) ..................... Retail DS 1 /DS3 Interoffice 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Resale Residence .......................................................................... Retail Residence 

Resale Design ............................................................................... Retail Design 
Resale PBX ................................................................................... Retail PBX 
Resale Centrex .............................................................................. Retail Centrex 

2W Analog Loop Design .............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non - Design ................................................... R etail Residence and Business (POTS) (Exclusion of 

UNE Digital Loop < DSI ............................................................. Retail Digital Loop < DS1 
UNE Digital Loop > DS 1 .......................................................... .Reiail Digital Loop >= DS 1 
UNE Loop + Port Combinations .................................................. Retail Residence and Business 

Resale Business ............................................................................Retail Business 

Resale ISDN .................................................................................Retail ISDN 

Switch-based feature troubles) 

UNE Switch Ports ......................................................................... Retall Residence and Business (POTS) 
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UNE Combo Other ....................................................................... Retail Residence, Business and Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 
UNE ISDN .................................................................................... Retail ISDN - BRI 
UNE Line Sharing ........................................................................ ADSL Provided to Retail 
UNE Other Design ........................................................................ Retail Design 
UNE Other Non-Design ................................................................ Retail Residence and Business 

Local Interconnection Trunks ....................................................... Parity with Retail 
Local Transport (Unbundled Interoffice Transport). ..................... Retail DS 1 /DS3 Interoffice 
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M&R-3: Maintenance Average Duration 

Defi n i ti on 

The Average duration of Customer Trouble Reports from the receipt of the Customer Trouble Report to the time the trouble report is 
cleared. 3 

Qo 

!-? 

2 
Business Rules PI 

For Average Duration the clock starts on the date and time of the receipt of the correct report information, i.e. correct telephone number, 

Exclusions ;ip 
Trouble tickets canceled at the CLEC request. 
BellSouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. 

E 
(D 
J 
S 
0 
(D 

P correct circuit identification, trouble description, etc. for the repair request. The clock stops on the date and time the service is restored and 
the BellSouth or CLEC customer is notified (when the technician completes the trouble ticket on hidher CAT or work systems). 

Calculation 

Maintenance Duration = (a - b) 

4 a = Date and Time of Service Restoration 
b = Date and Time Custonier Trouble Ticket was Opened 

Average Maintenance Duration = (c / d) 

c = Total of all maintenance durations in the reporting penod 
d = Total Closed Customer Troubles in the reporting period 

Report Structure 
DispatchlNon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
h>g-aph ic  Scope 
- w  
- R C ~ I O I ~  

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Tickets (LINE-NBR) 
CLEC Company Name 

Ticket Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 

Ticket Submission Date and Time (TICKET-ID) 

Disposition and Cause (CAUSE-CD & CAUSE-DESC) 
+--- 

Note: Code in parentheses is the corresponding header found in the raw data file. 
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Relating to BellSouth Performance 
Report Month 
Total Tickets 
BellSouth Company Code 
Ticket Submission Date 
Ticket Submission Time 
Ticket Completion Date 
Ticket Completion Time 
Total Duration Time 
Service Type 
Disposition and Cause (Non-Design/Non-Special Only) 
Trouble Code (Design and Trunking Services) 

+ 

S QM D isag g reg at io n - Ana log /Ben c h m a r k 

SQM Level of Disaggregation SQM AnaloglBenchmark 

0 

0 

0 

0 

0 

0 

0 

0 

Resale Residence .......................................................................... Retail Residence 
Resale Business ............................................................................ Retail Business 

Resale PBX ................................................................................... Retail PBX 
Resale Centrex .............................................................................. Retail Centrex 
Resale ISDN ................................................................................. Retail lSDN 
2W Analog Loop Design .............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non - Design ................................................... Retail Residence and Business (POTS) (Exclusion of 

UNE Digital Loop < DSI ............................................................. Retail Digital Loop < DSl 
UNE Digital Loop >= DSI ........................................................... Retail Digital Loop >= DSl 

UNE Switch ports ......................................................................... Retail Residence and Business (POTS) 
UNE Combo Other ....................................................................... Retail Residence, Business & Design Dispatch 

UNE ISDN .................................................................................... Retail lSDN - BRI 

Resale Design ...................................................................................... Design 

Switch-based feature troubles) 

UNE Loop + Port Combinations ................................................... Retail Residence and Business 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 

UNE Line Sharing ........................................................................ ADSL Provided to Retail 
UNE Other Design ..................................................................... ...Retail Design 
UNE Other Non-Design ................................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport). .................... .Retail DS I /DS3 Interoffice 
Local Interconnection Trunks ....................................................... Parity wlth Retail 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Resale Residence .......................................................................... Retail Residence 
Resale Business ........................................................................... Retail Business 
Resale Design ............................................................................... Retail Design 
Resale PBX ................................................................................. Retail PBX 
Resale Centrex .............................................................................. Retall Centrex 

2W Analog Loop Design ............................................................ Retall Residence and Business Dispatch 
2W Analog Loop Non - Design ................................................... Retail Residence and Business (POTS) (Exclusion of 
...................................................................................................... Switch-based feature troubles) 
UNE Digital Loop < DS 1 ............................................................ Retad Digital Loop < DSI 

, 

Resale lSDN .................................................................................. etail ISDN 

3 
P) 

0 
S 
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b 

b 

UNE Digital Loop >= DSl ........................................................... Retail Digital Loop >= DSI 

UNE Combo Other ....................................................................... Retail Residence, Business and Design Dispatch 

UNE ISDN ................................................................................... .Retail ISDN - BRI 

UNE Loop + Port Combinations ................................................... Retail Residence and Business 
UNE Switch ports ............................_.............................................Retail Residence and Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 

UNE Line Sharing ........................................................................ ADSL Provided to Retail 
UNE Other Design ........................................................................Retail Design 
UNE Other Non-Design ................................................................ Retail Residence and Business 
Local Trclnsporr ( U n b u n J l d  l n t c i u f f i ~ c  Trmsport) ...................... Rctd i l  DS 1,'DS; Intcioffice 
Local Interconnection Trunks ....................................................... Parity with Retail 

Version 240 3.00 112 Issue Date: da++m+G+QQ2- June 20, 2003 



@ B€LLSOUTH 
Florida Performance Metrics 

Docket No. nnn131-TD 000121A-TP 
Maintenance & Repair 

M&R-4: Percent Repeat Troubles within 30 Days 

Def i n i tio n 

Exclusions 
Trouble tickets canceled at the CLEC request. 
BellSouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. 

Business Rules 

This ITK~XSW~: hcludes Customer trouble reports oii.the. pine 1iIieicircuit. received within 30 days of an original Customer trouble report, 
using the 'clmrcd date' of tlic first troublc srirl thc 'reccivcd date' oftlie next troublc. 

Calculation 

Percent Repeat Customer Troubles within 30 Days = (a / b) X 100 

a = Count of desed Customer Troubles using the 'rcceii,ed glatt.' where more than one trouble report was logged for the same 
service line!cLrLurt, within a continuous 30 days 
b = Couiit of'Totd Custoinei. Trouble Reports €lesed usinji the 'clearcd date'. in the Reporting Period 

Report Structure 
DispatchlNon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
C~cogi~~phic S C O ~ C  
- m  
- R ~ V I O I I  

Data Retained 

Relating to CLEC Experience 
Report Month 

9 Total Tickets (LINE-NBR) 
CLEC Company Name 
Ticket Submission Date and Time (TICKET-ID) 
Ticket Completion Date (CMPLTN-DT) 
Total and Percent Repeat Chqtomcr Trouble Reports within 30 Days (TOT-REPEAT) 
Service Type 
Disposition and Cause (CAUSE-CD & CAUSE-DESC) 

Note: Code in parentheses is the corresponding header found in the raw data file. 
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Relating to BellSouth Performance 
Report Month 
Total Tickets 
BellSouth Company Code 
Ticket Submission Date 
Ticket Submission Time 
Ticket Completion Date 
Ticket Completion Time 
Tcltnl ond Pcrccnt Repent r i ? - t p i - i C i  Tiviihlr Reports ivithin ?r! n n y s  
Service Type 
Disposition and Cause (Non-Design /Non-Special Only) 
Trouble Code (Design and Trunking Services) - 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation S Q M  AnaloglBenchmark 
a 

e 

a 

e 

a 

a 

a 

0 

a 

e 

4 

a 

a 

e 

a 

a 

a 

a 

a 

Resale Residence .......................................................................... Retail Residence 
Resale Business . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1..1... . . . . . . . . . .Retail Business 
Resale Design ............................................................................... Retad Design 
Resale PBX .................................................................................. Retail PBX 
Resale Centrex .................................................................................... Centrex 
Resale ISDN .................................._...............................................Retail lSDN 
2W Analog Loop Design .............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non - Design ................................................... Retail Residence and Business (POTS) (Exclusion of 

UNE Digital Loop < DSI ............................................................. Retail Digital Loop < DSI 

UNE Switch ports ......................................................................... Retail Residence and Business (POTS) 
UNE Combo Other ....................................................................... Retail Residence, Business and Design Dispatch 

Switch-based feature troubles) 

UNE Digital Loop >= DS I ........................................................... Retail Digital Loop >= DS I 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 
UNE ISDN .................................................................................... Retail ISDN - BRl 
UNE Line Sharing ........................................................................ ADSL Provided to Retail 
UNE Other Design ........................................................................ Retail Design 
UNE Other Non-Design ................................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport). ..................... Retail DS 1 /DS3 Interoffice 
Local Interconnection Trunks ....................................................... Parity with Retail 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 

a 

Resale Residence .......................................................................... Retail Residence 
Resale Business ............................................................................ Retail Business 
Resale Design ............................................................................... Retail Design 
Resale PBX ................................................................................... Retail PBX 
Resale Centrex .............................................................................. Retail Centrex 
Resale ISDN ................................................................................. Retail ISDN 
2 W Analog Loop Design .............................................................. Retall Residence and Business Dispatch 
2W Analog Loop Non - Design ................................................... Retail Residence and Business (POTS) (Exclusion of 

UNE Digital Loop < DSl ............................................................. Retail Digital Loop < DS1 
Switch-based feature troubles) 

W 
0 

F 
Y 
UI 
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b 

b 

b 

+ 

. 

UNE Digital Loop >= DS1 ........................................................... Retail Digital Loop >= DSl 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 
UNE Switch ports ......................................................................... Retail Residence and Business (POTS) 
UNE Combo Other ....................................................................... Retail Residence, Business & Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 
UNE ISDN .................................................................................... Retail ISDN - BRI 
UNE Line Sharing ........................................................................ ADSL Provided to Retail 
UNE Other Design ....................................................................... Retail Design 
UNE Other Non-Design .............................................................. .Retail Residence and Business 
L u L ~ I  Transpoi L (Unbu~ic l l~d  IiitcioffiL1: Trdiiaport) ...................... Rcld~l  DS 1,’DSj Intciirffice 
Local Interconnection Trunks ....................................................... Parity with Retail 
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M&R-5: Out of Service (00s)  > 24 Hours 

Def i n i tio n 

For Out of Service Custniner Troubles (no dial tone, cannot be called or cannot call out) the percentage of Total 00s Chstoincr Troubles 
cleared in excess of 24 hours. (All design services are considered to be out of service). 

Exclusions 
Trouble Reports cancelled at the CLEC request 
BellSouth Trouble Reports associated with administrative service 
Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles. 

Business Rules 

Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the custorncr trouble report is 
created in LMOS/WFA and the cristoincr trouble is counted if the elapsed time exceeds 24 hours. 

Calculation 

Out of Service (00s) > 24 hours = (a / b) X 100 

a = Total Cleared C ~ s t ~ i g  Troubles 00s > 24 Hours 
b = Total 00s Customer Troubles in Reporting Penod 

Report Structure 
DispatchNon-Dispatch 
CLEC Specific 
BellSouth Aggregate 
CLEC Aggregate 

4 Gcogrsllhic Scope 
- Statr: 
- ReEion 

Data Retained 

Relating to CLEC Experience 
a 

a 

0 

0 

b 

0 

c 

Report Month 
Total Tickets 
CLEC Company Name 
Ticket Submission Date and Time (TICKET-ID) 
Ticket Completion Date (CMPLTN-DT 
Percentage of Customer Troubles out of Service > 24 Hours (OOS>24_FLAG) 
Service type (CLASS-SVC-DESC) 
Disposition and Cause (CAUSE-CD & CAUSE-DESC) 

Note: Code in parentheses i s  the corresponding header found in the raw data file. 

w 

V 
N 
P 
I 
0 c 
2 
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Relating to BellSouth Performance 
Report Month 
Total Tickets 
BellSouth Company Code 
Ticket Submission Date 
Ticket Submission time 
Ticket Completion Date 
Ticket Completion Time 
Percent of Customer Troubles out of Service > 24 Hours 
Service Type 
Disposition and Cause (Non-Design/Non-Speclal only) 
Trouble Code (Design and Trunking Services) 

c- 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence .......................................................................... Retail Residence 
Resale Business ............................................................................ Retail Business 

Resale Centrex ............................................................................. Retail Centrex 

Resale Design .............................................................................. Retall Design 
Resale PBX ..................................................................................Retail PBX 

Resale lSDN ...................................................................................... ISDN 
2W Analog Loop Design .............................................................Retail Resrdence and Business Dispatch 
2W Analog Loop Non - Design ................................................... Retail Residence and Business (POTS) (Exclusion of 

UNE Digital Loop < DSl ............................................................ Retail Digital Loop C DSl 
UNE Digital Loop >= DS 1 ........................................................... Retail Digital Loop >= DSI 
UNE Loop + Port Combinations .................................................. Retail Residence and Business 

UNE Combo Other ....................................................................... Retail Residence, Business and Design Dispatch 
UNE xDSL (HDSL, ADSL and UCL) ......................................... ADSL provided to Retail 

UNE Line Sharlng ....................................................................... ADSL Provided to Retail 

UNE Other Non-Design ................................................................ Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport) ..................... Retail DS I I D S 3  Interoffice 
Local Interconnectlon Trunks ...................................................... Parity with Retail 

Switch-based feature troubles) 

UNE Switch ports .................................... ...............................Retail Residence and Business (POTS) 

UNE ISDN ...................................................................................Retail lSDN - BRI 

UNE Other Design ........................................................................ Retall Design 

SEEM Measure 
SEEM Tier I Tier II 

Yes ...................... X ................ X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 

4 

+ 

4 

Resale Residence .......................................................................... Retail Residence 
Resale Business .......................................................................... Retail Business 
Resale Design ............................................................................. Retad Design 
Resale PBX ................................................................................... Retail PBX 
Resale Centrex .............................................................................. Retail Centrex 
Resale lSDN ................................................................................. Retail ISDN 
2W Analog Loop Design ............................................................. Retail Residence and Business Dispatch 
2W Analog Loop Non - Design .................................................. Retall Residence and Business (POTS) (Exclusion of 

Switch-based feature troubles) 

!? 
0 
E 

n 

0 

V 
h) 
P 
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0 

0 

0 

0 

0 

0 

. 
0 

0 

UNE Digital Loop < DS1 ............................................................. Retail Digital Loop < DSI 
W E  Digital Loop >= DSl ........................................................... Retail Digital Loop >= DS 1 
UNE Loop + Port Combinations ................................................... Retail Residence and Business 

UNE Combo Other ....................................................................... Retail Residence, Business & Design Dispatch 
UNE Switch Ports ......................................................................... Retail Residence and Business (POTS) 

UNE xDSL (HDSL, ADSL and UCL) .......................................... ADSL Provided to Retail 
UNE ISDN .................................................................................... Retail ISDN - BRI 
W E  Line Sharing ........................................................................ ADSL Provided to Retail 
UNE Other Design ........................................................................ Retail Design 
UNE Clrlicr Nun-Dcsigii .............................................................. .Retail R C S I ~ C I I L C  d Eubiiicbs 

Local Transport (Unbundled Interoffice Transport) ...................... Retail DSI/DS3 Interoffice 
Local Interconnection Trunks ....................................................... Parity with Retail 

V 
h) 
P 
I 
O 

5 
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M&R-6: Average Answer Time - Repair Centers 

Definition 

This report measures the average time a customer IS i n  queue when cdiling a hcll3;oulti licuarr Lc'titcr. 

Exclusions 

P-kR-e = 
Qo 
;P 

d 

Abtt11ds>11ed Ciills 

P 

2 

Business Rules 

The clock starts when a CLEC Representative or BellSouth customer makes a choice on the Repair Center's menu and is put in queue for 
the next repair attendant, The clock stops when the repair attendant answers the call fl. Ip 

CD 

Note: The Total Column is a combined BellSouth Residence and Business number. 

Calculation 

Answer Time for BellSouth Repair Centers = (a - b) 

a = Time BellSouth Repair Attendant Answers Call 
b = Time of entry into queue after ACD Selection 

Average Answer Time for BellSouth Repair Centers = (c / d) 

c = Sum of all Answer Times 
d = Total number of calls by reporting period 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 
Gcggr ai,hiS-sg?pc 

- R ~ ~ I O I I  

Data Retained 

Relating to CLEC Experience 
CLEC Average Answer Time 

Relating to BellSouth Performance 
BellSouth Average Answer Time 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation 
Region. CLEC/BellSouth Service Centers and BellSouth Repair Centers are regional. 

I 
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SQM Analog/Benchmark 
For CLEC, Average Answer Times in UNE Center and BRMC are comparable to the Average Answer Times in the BellSouth 
Repair Centers. 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark . Not Applicable .............................................................................. Not Applicable !? 
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M&R-7: Mean Time To Notify CLEC of Network Outages 

Definition 

BellSouth will inform the CLEC a n d  awronr late BcllSoutli txrsonncl of any Network outages (customer iiiwactrny ky"w 
-). 

Exclusions 

None 

Business Rules 

The time it takes for l3e#Sw& Network Mansyeinelit Center (NMC:) to notify the CLEC d orappropriate BellSouth personnel of a 
customer impacting network incident in equipment that may be utilized by the CLEC. When BellSouth becomes aware of a network 
incident, the CLEC and appropriate BellSouth personnel will be notified electronically. The notification time for each outage will be 
measured in minutes and divided by the number of outages for the reporting period. The CLECs will be notified the same way and at the 
same time as BellSouth personnel. These are broadcast messages. It is up to those receiving the message to determine if they have 
customers affected by the incident. 

Calculation 

Time to Notify €LE-€ = (a - b) 

a = Date and Time anllCr\utk NMC Notified &€€ 
b = Date and Time l3eMa+& hMC: detected network incident 

Mean Time to Notify €LEG = (c / d) 

c = Sum of all Times to Notify GLEG 
d = Count of &I Network Incidents 

Report Structure 
BellSouth Aggregate 
CLEC Aggregate 
CLEC Specific 

- Rcgioii 
. Lieogtilplllc scopc 

Data Retained 

Relating to CLEC Experience 
Report Month 
Major Network Events 
Datemime of Incident 
Date/Time of Notification 

Relating to BellSouth Performance 
Report Month 
Major Network Events 
DatdTimt: of Incidcnl 
DateRime of Notification 

I 
0 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnatoglBenchmark 
BellSouth Aggregate .................................................................. Parity &Eks+g~ ~:ldj-Re$iil 

CLEC Specific .............................................................................. Parity w1rh Kctsil 
CLEC Aggregate ........................................................................... PHlt j  \?.it11 Retail 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 

Not Applicable .............................................................................. Not Applicable 

s 
Po 
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Section 5: Billing 
B-I : Invoice Accuracy 

Definition 

This measure provides the percentage of accuracy of the billing invoices rendered to CLECs during the current month. 

? Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the 
customer) - 
Test Accounts < 

2. 
Business Rules tD 

P 

Exclusions 
-L .. 
3 

0 

The accuracy of billing invoices delivered by BellSouth to the CLEC must enable them to provide a degree of billing accuracy comparative 
to BellSouth bills rendered to retail customers of BellSouth. CLECs request adjustments on bills determined to be incorrect. The BellSouth 

0 
c) 

Billing verification process includes manually analyzing a sample of local bills from each bill period. The bill verification process draws 
from a mix of different customer billing options and types of service. An end-to-end auditing process is performed for new products and 

i 
CI 
Y 

services. Internal measurements and controls are maintained on all billing processes. The CLEC-specific raw data file (which is available 
on the PMAP web site) will contain the number of bills and adjustments for the reporting month. The number of bills and bill adjustments 
will be displayed by OCN andor ACNA. 

Calculation 

Invoice Accuracy = [(a - b) / a] X 100 

a = Absolute Value of Total Billed Revenues during current month 
b = Absolute Value of Tot31 Billing Related Adjustments during current month 

Measure of Adjustments =[(c-d)/ c] X 100 

c =Number of Bills in current month 
d= Number of Billing-related Adjustments in current month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State 
- Region 

9 Number of hdjustmenrs 

Data Retained 

Relating to CLEC Experience 
9 Report Month 

Invoice Type 
- UNE 
- Resale 
- Interconnection 
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Total Billed Revenue 

Number of Bills 
Number of Adjustments 

Relating to BellSouth Performance 

- Total Billing Related Adjustments 

Report Month 
Retail Type 

- CRIS 
- CABS 

Total Billed Revenue 
Total Billing Related Adjustments 

S Q M D isag g reg at i on - Ana log/B e n c h mark 

Docket No. €lQQQGW Q00421A-TP 
Billing 

SQM Level of Disaggregation 

- Resale 

- Interconnect 1 on 

SQM Analog/Benchmark 
Producb'lnvoice Type ................................................................... .Panty with BellSouth Retail Aggregate 

- UNE 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

UNE . Interconnection 

Resale ............................................................................................ Panty with Retail 
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B-2: Mean Time to Deliver Invoices 

Definition 

'1 111s rcuori mmsurtx rhc. iiican iritervd for timclincss of hilling I I ~ ~ O I C C S  sent to CLKC's in an agrccd upon fonnat. CRlS-ba$cd invoices are 
measured 111 busincss days? and C ABS-based inwiccs in calendar days. 

Exclusions 

None 

Business Rules 

PDTC " 

Calculation 

Invoice Timeliness = (a - b) 

a = Invoice Transmission Date 
b = Close Date of Scheduled Bill Cycle 

Mean Time To Deliver Invoices = (c 1 d) 

c = Sum of all lnvoice Timeliness intervals 
d = Count of Invoices Transmitted In Reporting Penod 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State 
- Region 
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Data Retained 

Relating to CLEC Experience 
Report Month 
Invoice Type 

- UNE 
- Resale 
- l l l l C l  COlll lCCllOn 

- State 
lnvoice Transmission Count 
Date of Scheduled Bill Close 

Relating to BellSouth Performance 
Report Month 
Invoice Type 

- CRlS 
- CABS 

Invoice Transmission Count 
Date of Scheduled Bill Close 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

Product/Invoice Type 

Resale 
UNE 
Interconnection 

+ State 

SQM AnaloglBenchmark 
. . .  

- 7  7 %  1 . .  . .  +-+ 
c- 

+ CLEC Average Delivery Intervals for both CRIS and CABS Invoices are comparable to BellSouth Average delivery for both 
systems. 

SEEM Measure 
SEEM Tier t Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - AnalogBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 

CLEC State ................................................................................... Parlty with Retail 
- CRlS 
- CABS 

EST-State 
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B-3: Usage Data Delivery Accuracy 

Definition 

This ~neasurement captures 1he percentage of recorded usage that IS delivered error free and in an acceptable format to die appropriate 
Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use as a comparative measurement for 
BellSouth performance. This measurement captures Data Delivery Accuracy rather than the accuracy of the individual usage recording. 

Exclusions 

None 

Business Rules 

The accuracy of the data delivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of accuracy 
comparative to BellSouth bills rendered to their retail customers. If errors are detected in the delivery process, they are investigated, 
evaluated and documented. Errors are corrected and the data retransmitted to the CLEC. 

Calculation 

Usage Data Delivery Accuracy (Packs) = (a - b) / a X 100 (This calculation not ordered by the FPSC) 

a = Total number of usage data packs sent during current month 
b = Total number of usage data packs requiring retransmission during current month 

Usage Data Delivery Accuracy (Records) = (c - d) / c X 100 

c = Total number of usage records sent during current month 
d = Total number of usage records requiring retransmission during current month 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- Region 

Data Retained 

Relating to CLEC Experience 

ReportMonth 
RecordType 

- BellSouth Recorded 
- Non-BellSouth Recorded 

Number of Records 
Packs 

Relating to BellSouth Performance 
ReportMonth 

9 Kecord -1 ype 
Number of Records 
Packs 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Region. .......................................................................................... Parity Wlth Retail 

SEEM Measure 
SEEM Tier I Tier I I  

Yes.. . . . . . . .  _'I . x  

SEEM Disaggregation - AnalogIBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 

BellSouth Region 
CLEC State (In Florida, SEEM is based on records) .................... Parity with Retail 
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B-4: Usage Data Delivery Completeness 

Definition 

This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BellSouth and usage recorded 
by other companies and sent to BellSouth for billing) that i s  processed and transmitted to the CLEC within thirty (30) days of the message 
recording date. A parity measure is also provided showing completeness of BellSouth messages processed and transmitted via CMDS. 
BellSouth delivers its own retail usage from recording location to billing location via CMDS as well as delivering billing data to other 
companies. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report. 

Exclusions 

None 

Business Rules 

The purpose of these measurements is to demonstrate the level of quality of usage data delivered to the appropriate CLEC. Method of 
delivery is at the option of the CLEC. 

Calculation 

Usage Data Delivery Completeness = (a / b) X 100 

a = Total number of Recorded usage records delivered during current month that are within thirty (30) days of the message 
recording date 
b = Total number of Recorded usage records delivered during the current month 

Report Structure 
CLEC Specific 
CLEC Aggregate 

Region 
+- 

Data Retained 

Relating to CLEC Experience 
Report Month 
Record Type 

- BellSouth Recorded 
- Non-BellSouth Recorded 

Relating to BellSouth Performance 
-kLzt: -- 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
. .  Region ........................................................................... ....................... ;* 98% within 30 Cidc1&t Days 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not A ppl i cab1 e ................................................ .I\! ot A pp1 i i  1 e 
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B-5: Usage Data Delivery Timeliness 

Def in i ti on 

This measurement provides a percentage of recorded u5age data (usage recorded by BellSouth and usage recorded by other companies and 
sent to BellSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the initial recording. 
A panty measure is also provided showing timeliness of BellSouth messages processed and transmitted via CMDS. Timeliness, 
Completeness and Mean Time to Deliver Usage measures are reported on the same report. 

Exclusions 

None 

Business Rules 

The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data delivered to the 
appropriate CLEC. The usage data will be mechanically transmitted or mailed to the CLEC data processing center once daily. The 
Timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date BellSouth 
distributes to the CLEC. Method of delivery is at the option of the CLEC 

Calculation 

Usage Data Delivery Timeliness Current month = (a / b) X 100 

a = Total number of usage records sent within six ( 4 )  calendar days from initial recordinglreceipt 
b = Total number of usage records sent 

Report Structure 
CLEC Aggregate 
CLEC Specific 

Region 
t- 

Data Retained 

Relating to CLEC Experience 
Report Month 
RecordType 

- BellSouth Recorded 
- Non-BellSouth Recorded 

Relating to BellSouth Performance 
4&q"&K:osg --- 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
. .  Region ........................................................................................... . :-. 95% Ilclivercd within 6 Calcndiir D a ~ s  
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SEEM Measure 
SEEM Tier I Tier II 

N o  ............................................ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 

Not Applicable .............................................................................. Not Applicable 
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B-6: Mean Time to Deliver Usage 

Definition 

?his measurement provides the average time it  takes to deliver Usage Records to a C L X .  A parity measure is also provided showing 
timeliness of BellSouth messages processed and transmitted via CMDS. Timeliness, Completeness and Mean Time to Deliver Usage 
measures are reported on the same report. 

Exclusions 

None 

Business Rules 

The purpose of this measure is to calculate the average number of days it takes BellSouth to deliver usage data to the appropriate CLEC. 
The calculation reflects the differences between the date the data is transmitted or mailed to the CLEC and the date the data is generated by 
Customer divided by the total record volume delivery. 

Each delivery record is calculated as the time, in days, between when the customer generates the call and when BellSouth delivers the 
usage data to the CLEC. Each delivery record is categorized by the resulting number of days. 

An estimated interval is calculated for each category by taking the total number of usage data records delivered for that period and 
multiplying i t  by the total number of days in that period. The mean (average) time to deliver the usage data is calculated by summing all 
estimated intervals and dividing by the total number of records delivered. 

Note: Any usage record falling in the 30+ day interval will be added using an average figure of 3 1.5 days. 

Usage data is mechanically transmitted or mailed to the CLEC data processing center once daily. Method of delivery is at the option of the 
CLEC. 

Calculation 

Delivery Interval Record = (a - b) 

+ 

+ 

a = Date BellSouth delivers the usage data 
b = Date usage data is generated by the customer 

Estimated Interval = ( c  X d) 
+ 

+ 

c = Number of records delivered in each category 
d = Number of days to deliver for the category 

Mean Time to Deliver Usage = (e / f, 

e = Sum of all estimated intervals 
f = Total number of records delivered 

Report Structure 
CLEC Aggregate 
CLEC Specific 

Region 
-v 
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Data Retained 

Relating to CLEC Experience 
Report Month 
Record Type 

- BellSouth Recorded 
- Non-BellSouth Recorded 

Relating to BellSouth Performance 

l4qw#m&w 
+-- 

SQM Level of Disaggregation - AnaloglBenchmark 

Docket No. 4lWW-W 000121A-TP 
Bi Ili ng 

SQM Level of Disaggregation SQM Analog/Benchmark 
Region ........................................................................................... <:= 6 D q s  

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBe nc hma rk 
Not Applicable .............................................................................. Not Applicable 
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B-7: Recurring Charge Completeness 

Definition 

l h s  measure captures percentage oi fractional recurring charges appearing on the correct bill. 

Exclusions 

None 

P Business Rules CI 

f 

s 
The effective date of the recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill. Thc couiit of 2. 
finctioiiai iccuii'ine chnracs in thc calculmoi: rcfcrq to 3 win o f  absolute total dollar values cithw billcd on the corrcct hi l l  or absolutc \due 
oi' to_tal liactionpl recymng chalges qn the bill. 

e 
IL1 
CD 

Calculation 

Recurring Charge Completeness = (a / b) X 100 

a = Count of fractional recurring charges that are on the correct bill 1 
b = Total count of fractional recurring charges that are on the eem& bill 

'Correct bill = next available bill 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

Relating to CLEC Experience 
Report Month 
Invoice Type 
Total Recurring Charges Billed 
Total Billed On Time 

Relating to BellSouth Performance 
Report Month 
Retail Analog 
Total Recurring Charges Billed 
Total Billed On Time 
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SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Productllnvoice Type 

Resale ............................................................................................ Parity 
UNE .............................................................................................. Benchmark 90% 
Tntcrcnnncctinn . . . .  . . . .  Benchmark 90% 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .............................................................................. Not Applicable 
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B-8: Non-Recurring Charge Completeness 

Definition 

This measure captures percentage of non-recurring charges appearing on the correct bill. 

Excl u s ions 

w 
PP 

Business Rules z 

None 

0 
? 
0 c 

=I 

The effective date of the non-recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill. 'I'hc count 
of noii-rrlcuning charges 111 the calculation rcfeis to a S H ~ I  of absolutc total dollar vslucs cithcr billcd on thc corrcct hill 01' absolutc valuc o f  
to131 nonzregunicg charges on llie hill. 

3. 
Calculation LQ 

Non-Recurring Charge Completeness = (a / b) X IO0 9 
+ a = Count of non-recurring charges that are on the correct bill' 1p m 

n b = Total count of non-recurring charges that are on the correct bill 

'Correct bill = next available bill 

Report Structure 
CLEC Specific 

+ CLEC Aggregate 
+ BellSouth Aggregate 

Georl-aphic Scope 
- Statc 

Data Retained 

Relating to CLEC Experience 
+ ReportMonth 
+ Invoice Type 
+ Total Non-Recumng Charges Billed 
+ Total Billed On Time 

Relating to BellSouth Performance 
+ Report Month 

Retail Analog 
+ Total Non-Recurring Charges Billed 

Total Billed On Time 
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SQM Level of Disaggregation - AnaloglBenchmark 

SQM AnaloglBenchmark SQM Level of Disaggregation 

Producthvoice Type 

4 Resale ............................................................................................ Parity 
UNE .............................................................................................. Benchmark 90% 
Tnterconncction. . . . . .  . . . . . . . . . . . . . . .  l3cncllm:~l-k 9094, 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

S E E M D isa g g reg at ion - Ana I og /Be n c h ma r k 

SEEM D isa gg rega t io n SEEM AnaloglBenchmark 
Not Applicable .............................................................................. Not Applicable 
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B-9: Percent Daily Usage Feed Errors Corrected in “X” Business Days 

Def i ni tion 

Measures the timely correction o l  Daily Usage Feed (DUF) errors in record inforination and Pack fomiats measured separately. Errors 
included (1) Pack Failure errors and ( 2 )  EM1 content errors in records. 

Exc Ius ions 

4 

Usage that cannot be corrected and resent or usage that the CLEC doesn’t want Retransmitted. 
CLEC Problem/lssue/File Retransmission forms disputed by BellSouth SMEs that do not result in an EM1 error. 
CLEC notification received by BellSouth > 10 business days from transmission date of errored messages or packs. 

Business Rules 

This measure will provide the % of errors corrected in X Business days. 

Pack Failure errors are defined as a DUF headerhailer error containing one or more of the following conditions: Grand total records not 
equal to records in pack or sequence/invoice numbers for a from RAO is not sequential 

EM1 content errors are defined as those records with errors contained in the EM1 detail records that cause a message to be unbillable by the 
CLEC 

Only notification received via the CLEC ProbledIssueFile Retransmission form will be included in this measure. To locate the form, go 
to the PMAP web site (http://pmap.bellsouth.com/) and click the DocumentationXuhibrt.; B”& . link, then select the “CLEC 
Problem/lssue/File Retransmission form.” 

When circumstances arise for multiple content errors it is not necessary for the form to be filled out in its entirety, the CLECs agree to 
provide sufficient information for content error research so that a thorough investigation and resolution can be completed. 

For each type error condition, a new CLEC Problem/lssue/File Retransmission form should be submitted. 

EM1 content errors should be attached in a separate file from the CLEC Problem/Issue/File Retransmission form 

Elapsed time is measured in business days. 

The clock starts when BellSouth receives CLEC’s ProbledlssudFile Retransmission form. 

The clock stops when BellSouth provides the corrected usage to the CLEC using the predesignated DUF delivery method. 

This measure applies only to CLECs that are ODUF and ADUF participants 

Calculation 

Timeliness of Daily Usage EM1 Content Errors Corrected = (a / b) X 100 

a = Total number of Daily Usage Records with EM1 Content Errors Corrected in the reporting month within 10 Business Days. 
b = Total number of Daily Usage Records with EM1 Content Errors corrected in reporting month. 

Timeliness of Daily Usage Pack Format Errors Corrected = (c / d) X 100 

c= Total number of Daily Usage Packs with Format Errors Corrected in the reporting month within 4 Business Days. 
d = Total number of Daily Usage Packs with Format Errors corrected in reporting month 
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Report Structure 
CLEC Specific 

- Total number of EST disputed Daily Usage Records with EM1 Content Errors received in reporting month. 
- Total number of Daily Usage Records with EM1 Content Errors received in reporting month. 
- Total number of BST disputed Daily Usage Packs with Format Errors received in reporting month 
- Total number of Daily Usage Packs with Format Errors received in reporting month 

CLEC Aggregate 

- Region 
G W ~ I J ~ I I I L  S ~ p e  

Data Retained 

Relating to CLEC Experience 

- BellSouth Recorded 
- Non-BellSouth Recorded 

ReportMonth 

Relating to BellSouth Performance 
9 None 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Region ........................................................................................... Diagnostic 

SEEM Measure 
SEEM Tier 1 Tier II 

No ............................................ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .............................................................................. Not Applicable 

c 
v) 
PI 
LI3 
CD 

3' 

5 
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B-IO: Percent Billing Errors Corrected in "X" Business Days 

Def i n it ion 

Measures timely carrier bill adjustments. 

Exc I us ions 

Billing adjustments requests that are rejected by BellSouth or disputed by BellSouth. 

Adjustments that are initiated by BellSouth. 

Business Rules 

This measure applies to CLEC wholesale bill adjustments. IXC Access billing adjustment requests are not reflected in this measure. 
Elapsed time is measured in business days. Clock starts when BellSouth receives the ALECs Billing Adjustment Request (BAR) form 
(BAR form and instructions found at ~~w. in te rconnec t ion .~e~~south .co i~fo~is /h tml~i l l in~&col lec~ions .h tml)  and the clock stops when 
adjustments is made to bill through ACATS or BOCRIS (generally next CLEC bill unless adjustment request after middle of the month). 
BellSouth wiil report separately those adjustment requests that are disputed by BellSouth. 

Calculation 

Percent Bifling Errors Corrected En 45 Busiiress Days = (a / b) X IO0 

a = Number of BellSouth Adjustments in 45 Rusincss Days 
b = Total Number of Adjustment Request Kssrmses duc in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- State S p e t f k  
- Region 

Data Retained 

Relating to CLEC Experience 
Number of BellSouth Adjustments in 45 Husmess Days 
Total number of BiIling Adjustment Requests in Reporting Period 
Number of Adjustments disputed by BellSouth (reported separately) 

Relating to BellSouth Performance 
None 

SQM Disaggregation - Retail Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
State .............................................................................................. J3kgmsk ~lO~~/x€)~!iing Disputes <'= 15-BLiy_ne2sss D q s  

-. a 
$ 
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SEEM Measure 
SEEM Tier I Tier II 

Yes Fle ................. .y ................ x __ - - 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
0 ..................................................................... ? Statt: PwA&K&k . 901." B ~ l l l n e  Disputcs <:= 45 Busiricss Days 

a 
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Section 6: Operator Services And Directory Assistance 
OS-I : Speed to Answer PerformancelAverage Speed to Answer - Toll 

Definition 

Measurement of the average time in seconds calls wait before answered by a toll operator. 

Exclusions 

None .. 
v) 

0 
0 a 
5; 

8usiness Rules TJ 

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the customer 
abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the elapsed time from 
the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or transferred to 
BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth ? 
customers. 2 e 
Ca Icu lat ion 2 
Speed to Answer PerformanceIAverage Speed to Answer - Toll = a 1 b 

a = Total queue time 
b = Total calls answered 

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to 2 
3 

Report Structure n 
Reported for the aggregate of BellSouth and CLECs CD 

5 

abandonment. 
tn 
0 
v) 

CD 

Q - State 

Data Retained (on Aggregate Basis) 

2 
Month I 

For the items below, BellSouth's Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no 
raw data file is available in PMAP e 
Call Type (Toll) I 

0, Average Speed of Answer I 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
None ................................................................................................. Parity by Design 
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SEEM Measure 
SEEM Tier 

No ............................ 
Tier I I  

.............. 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 

Not Applicable .............................................................................. Not Applicable 

.. 
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OS-2: Speed to Answer PerformancelPercent Answered with “X” Seconds - 
To1 I 

Definition 

Measurement of the percent of toll calls that are answered in less than ten seconds 

Exclusions 

None 

Business Rules 

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the customer 
abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the elapsed time from 
the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or transferred to 
BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth 
customers. 

Calculation 

The Percent Answered within “X” Seconds measurement for toll i s  derived by using the BellCore Statistical Answer Conversion Tables, to 
convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore Conversion Tables are 
specific to the defined parameters of work time, number of operators, max queue size and call abandonment rates. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 

- State 

Data Retained (on Aggregate Basis) 

Month 
Call Type (Toll) 
Average Speed of Answer 

For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no 
raw data file is available in PMAP 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation: SQM Analog/Benchmark 
None .......................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier 1 Tier II 

No ............................................ 

0 
Y 
!Y 
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SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglSenchmark 
Not Applicable .............................................................................. Not Applicable 

I 

Version 2-00 3.00 146 Issue Date: Jafww-m June 20,2003 



@ BELLSOUTH" 
Florida Performance Metrics 

Docket No. l34MGWW 000121A-TP 
Operator Services and Directory Assistance 

DA-1: Speed to Answer PerformancelAverage Speed to Answer - Directory 
Assistance (DA) 

Definition 

Measurement of the average time in seconds calls wait before answered by a DA operator 

Exclusions 

None 

Business Rules 

0 
? 
A .. 

8 
The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the customer 

BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth 

z 
2 
2 

a 
4 
3 

abandons the call The length of each call is determined by measuring, using a scanning technique, and accumulating the elapsed time from 
the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or transferred to 

customers. 
'0 
0 

0) 
I 
0 

Calculation 

Speed to Answer Performance/Average Speed to Answer - Directory Assistance @A) = a/ b 

a = Total queue time 5 
2 b = Total calls answered 
a m 
tD Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait In queue prior to 

abandonment. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 

- State 

Data Retained (on Aggregate Basis) 

Month 
Call Type (DA) 
Average Speed of Answer 

For the items below, BellSouth's Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no 
raw data file is available in PMAP z 

2 s 

SQM Level of Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
None ............................................................................................... Parity by Design 

b 
v) 

id 
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DA-2: Speed to Answer Performance/Percent Answered within “X” 
Seconds - Directory Assistance IDA) 

Definition 

Measurement of the percent of DA calls that are answered in less than twelve seconds. 

Exclusions 

None 

Business Rules 

F h) .. 

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the customer 2 
: 
3 

abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the elapsed time from 
the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or transferred to 
BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth 

a 

customers. 

Calculation 

The Percent Answered within “X” Seconds measurement for DA IS derived by using the BellCore Statistical Answer Conversion Tables, to 
convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore Conversion Tables are 
specific to the defined parameters of work time, number of operators, max queue size and call abandonment rates. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 

- State 

Data Retained (on Aggregate Basis) 

Month 
Call Type (DA) 
Average Speed of Answer 

For the itenis below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no 
raw data file is available in PMAP. 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnalogBenchmark 
None ............................................................................................ Parity by Design 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 
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Section 7: Database Update Information 
D-I  : Average Database Update Interval 

Definition 

This report measures the interval from receipt of the database change request to the completion of the update to the database for Line 
Information Database (LIDB), Directory Assistance and Directory Listings. 

Exclusions 
Updates Canceled by the CLEC 
Initial update when supplemented by CLEC 
BellSouth updates associated with internal or administrative use of local services. 

Business Rules 

The interval for this measure begins with the date and time stamp when a service order is completed and the completion notice is released 
to all systems to be updated with the order information including Directory Assistance, Directory Listings, and Line Information Database 
fLlDB). The end time stamp is the date and time of completion of updates to the system. This metric iiicludcs tipdates tiom stand-alone 
cfirectur) ljskng orders 

For BellSouth Results: 

The BellSouth computation is identical to that for the CLEC with the clarifications noted below. 

Other Clarifications and Qualification: 

For LlDB, the elapsed time for a BellSouth update is measured from the point in time when the BellSouth file maintenance process 
makes the LIDB update information available until the date and time reported by BellSouth that database updates are completed. 
Results for the CLECs are captured and reported at the update level by Reporting Dimension (see below). 
The Completion Date is the date upon which BellSouth issues the Update Completion Notice to the CLEC. 
If the CLEC initiates a supplement to the originally submitted update and the supplement reflects changes in customer requirements 
(rather than responding to BellSouth initiated changes), then the update submission date and time will be the date and time of 
BellSouth receipt of a syntactically correct update supplement Update activities responding to BellSouth initiated changes will not 
result in changes to the update submission date and time used for the purposes of computing the update completion interval. 
Elapsed time is measured in hours and hundredths of hours rounded to the nearest tenth of an hour. 
Because this should be a highly automated process, the accumulation of elapsed time continues through off-schedule, weekends and 
holidays; however, scheduled maintenance windows are excluded. 

Calculation 

Update Interval = (a - b) 

a = Completion Date and Time of Database Update 
b = Submission Date and Time of Database Change 

Average Update Interval = (c / d) 

c = Sum of all Update Intervals 
d = Total Number of Updates Completed During Reporting Period 
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Report Structure 
CLEC Specific (Under development) 
CLEC Aggregate 
BellSouth Aggregate 
C;eog:liQ>hic S c q g  

- K c p 7 n  

Data Retained .. 

Relating to CLEC Experience 

Database File Submission Time 

CLEC Number of Submissions 
Total Number of Updates 

Database File Update Completion Time 

Relating to BellSouth Performance 
Database File Submission Time 

BellSouth Number of Submissions 
Total Number of Updates 

Database File Update Completion Time 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation: SQM AnaloglBenc hma rk 
Database Type ............................................................................. Parity by Design 
LIDB 
Directory Listings 
Directory Assistance 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnalogBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 

Not Applicable .............................................................................. Not Applicable 
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D-2: Percent Database Update Accuracy 

Definition 

This report measures the accuracy of‘ database updates by BellSouth for Line Anfonnation Database (LlDh) Directory Assistance and 
Directory Listings using a statistically valid sample of l L S h Q 4 m  . completcd CLEC Senwe Orders in a manual review. This manual 
review is not conducted on BellSouth Retail Sc~~w_cg Orders. 

? 
F 
’cl 

Exclusions ! 

% 

(D 
3 
R 

Updates canceled by the CLEC 

CLEC orders that had CLEC errors 
BellSouth updates associated with internal or administrative use of local services. 

Initial update when supplemented by CLEC U 

m 
91 
VI 

c 
U rz 

Business Rules CD 

For each update eempktd reyiewrd during the reporting period, the original update that the CLEC sent to BellSouth is compared to the 

% 

i 

database following completion of the update by BellSouth. An update is “completed without error” if the database completely and 
accurately reflects the activity specified on the original and supplemental update (e.g., orders) submitted by the CLEC. Each database (e.g., 
LIDB, Directory Assistance and Directory Listings) should be separately tracked and reported. 

A statistically valid sample of uinpirted CLEC Serex.lct._ Orders w W e  LLpulled each month. 

D 
0 
0 

0 This inc‘tnc iiicludcs updatcs from stand-alone dircctoiy iistiiic ordcrs. r) 
Y 

Calculation 

Percent Update Accuracy = (a / b) X 100 

a = Number of Updates Completed Without Error 
b = Number Updates Completed 

Report Structure 
CLEC Aggregate 

CicogrgIiic Scow 

CLEC Specific (not available in this report) 
BellSouth Aggregate (not available in this report) 

- Region 

Data Retained 

Relating to CLEC Experience 
Report Month 

Local Service Request (LSR) 
Order Submission Date 
Number of Orders Reviewed 

CLEC Order Number (so-nbr) and PON (PON) 

Note: Codc in parcnthcscs is the corrcsponding header found in the raw data file. 
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Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

- LlDB 
- Directory Listings 
I - Directow _-- Ashistance - - 

SQM AnaloglBenchmark 
Database Type ............................................................................. .95% Accurate 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnalogIBenchmark 

Not Applicable .............................................................................. Not Applicable 

c 
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D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date 

Definition 

Measurement of the percent of'NAX(s) and Location Routing Nuinbers LKN(s) loaded and tested in new end oftice and/or tandem 
switches by the Local Exchange Routing Guide (LERG) effective date when facilities are in place. BellSouth has a single provisioning 
process for both NXX(s) and LRN(s). In this measure BellSouth will identify whether or not a particular NXX has been flagged as LNP 
capable (set triggers for dips) by the LERG effective date, 

Exc I us ions 
+ 

+ Expedite requests 
Activation requests where the CLEC's interconnection arrangements and facilities are not in place by the LERG effective date. 

Business Rules 

Data for the initial NXX(s) and LRN(s) in a local calling area will be based on the LERG effective date or completion of the initial 
interconnection trunk group(s), whichever is longer. Data for additional NXX(s) in the local calling area will be based on the LERG 
effective date. The LERG effective date is loaded into the system at the request of the CLEC. It is contingent upon the CLEC to engineer, 
order, and install interconnection arrangements and facilities prior to that date. 

The total Count ofNXX(s) and LRN(s) that were scheduled to be loaded and those that were loaded by the LERG effective date in 
BellSouth switches will be captured in the Work Force Administration - Dispatch In database. 

Calculation 

Percent NXXsLRNs Loaded and Tested Prior to the LERG Effective Date = (a / b) X 100 

a = Count of NXXs and LRNs loaded by the LERG effective date 
b = Total NXXs and LRNs to be scheduled and loaded by the LERG effective date 
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Report Structure 
CLEC Specific 
CLEC Aggregate 

+ BellSouth (Not Applicable) 
Geographic Scope 

- & p n  

Data Retained 

Relating to CLEC Experience 
Company Name 
Company Code 
NPA/NXX 
LERG Effective Date 
Loaded Date 

Relating to BellSouth Performance 
+ Not Applicable 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

- Region 

SQM AnaloglBenchmark 
Geographic Scope ......................................................................... 100% by LERG Effective Date 

SEEM Measure 
SEEM Tier I Tier II 

No ........................................... 

SEEM Disaggregation - AnalogIBenchmark 

SEEM Disaggregation SEEM AnaloglBench ma rk 
Not Applicable ...... .......................................................................... Applicable 

P 
I.? 

f 
rc 

P, 
3 
CL 
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v 
Y 

z 
Q 

rc 
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Section 8: E91 I 
E-I : Timeliness 

Definition 

Measures the percent of batch orders for E91 1 database updates (to CLEC resale and BellSouth retail records) processed successfully 
within a 24-hour period. 

Exclusions 

Facilities-based CLEC orders 
Any resale order canceled by a CLEC 

Business Rules 

The 24-hour processing period is calculated based on the date and time processing starts on the batch orders and the date and time 
processing stops on the batch orders. Mechanical processing starts when SCC (the BellSouth E91 1 vendor) receives E91 1 files containing 
batch orders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the individual records 
to the E91 1 database. The E91 1 database includes updates to the Automatic Location Identification (ALI) database. The system makes no 
distinction between CLEC resale records and BellSouth retail records. 

Calculation 

E91 1 Timeliness = (a / b) X 100 
9 a = Number of batch orders processed within 24 hours 

b = Total number of batch orders submitted 

Report Structure 

Reported for the aggregate of CLEC resale updates and BellSouth retail updates 

State 
Region 

Data Retained 
ReportMonth 
Aggregate Data 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation S Q M  AnaloglBenchmark 
None ............................................................................................. Parity by Design 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 
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SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
Not Applicable ............................ .................................................. Not Applicable 

? .. 
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E-2: Accuracy 

Def i ni ti on 

Measures the percent oi ti9 1 I telephone number ( 1-N) record updates (to CLEC resale and BellSouth retail records) processed successfully 
for E9 1 I (including the Automatic Location ldentification (ALI) database). 

Exclusions 

F 
!Y 

Facilities-based CLEC orders 
Any resale order canceled by a CLEC 

Business Rules 

Accuracy is based on the number of records processed without error at the concluslon of the processmg cycle. Mechanical processing starts 
when SCC (the BellSouth E91 I vendor) receives E91 1 files containing telephone number (TN) records extracted from BellSouth's Service 
Order Control System (SOCS). The system makes no distinction between CLEC resale records and BellSouth retail records. 

Calculation 

E91 1 Accuracy = (a / b) X 100 

a = Number of record individual updates processed with no errors 
b = Total number of individual record updates 

Report Structure 

Reported for the aggregate of CLEC resale updates and BellSouth retail updates 

State 
Region 

Data Retained 
Report Month 
Aggregate Data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
None ............................................................................................. Parity by Design 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Sench mark 
Not Applicable ............................................................................ ..Not Applicable 
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E-3: Mean Interval 

Def in i ti on 

Measures the mean interval processing of h911 batch oiders (lo update CLEC resale and BellSouth retail records) i i~~luding procemng 
against the Automatic Location Identification (ALI) database. 

Exclusions 

? 
1-3 

iF 
Facilities-based CLEC orders 
Any resale order canceled by a CLEC 

Business Rules 

pl 
3 
S 
I 

The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing stops 
on the batch orders. Data IS posted is 4-hour increments up to and beyond 24 hours. The system makes no distinction between CLEC resale 
records and BellSouth retail records. 

Ca tculation 

E91 1 Interval = (a - b) 
+ a = Date and time of batch order completion 

b = Date and time of batch order submission 

E91 1 Mean Interval = (c / d) 

+ 

c = Sum of all E91 I Intervals 
d = Number of batch orders completed 

Report Structure 

Reported for the aggregate of CLEC resale updates and BellSouth retail updates 

State 
Region 

Data Retained 
+ ReportMonth 

Aggregate Data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
None ........................................................................................... Parity by Design 

SEEM Measure 
SEEM Tier I Tier II 

No .. . .. . . . .. .. . . . . . . . .. . . . . . . .. . . . . . . . . . . . . . . . 
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SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .............................................................................. Not Applicable 
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Section 9: Trunk Group Perfor ma nce 
TGP-I : Trunk Group Performance-Aggregate 

Definition 

The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of each 
day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups. 

Exclusions 

9 

Duplicate trunk group information 

_l_l l'i-unk -- G;roups_b!g.ck&ciix - __c to unantic_ir_atetcd sipiiificstij !n,c_r_gse~r~CI.EC traffic 
(3)rden that arc delavcd or rcfuscd bv CI,EC: 
Trunk Groups for which there was no valid data available for an entire study period 

Tnink C'Jrgups 131 (IC ked due t y CLEC geht-orkiegu 1pg12n t f i  il ure 
Final Groups actunllv c w x i k x v i n ~ .  not bloc1;cd 

Business Rules 

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth trunk groups for 
comparison only. It  is not the intent of the report that it be used for network management andor engineering. IkllSoiith should notifv thc 
C'LEC when such bjpcking inee?slhis e ~ c l u s ~ ~ ~  criteria Ccmlers tlxjt are dg13yed or reiiisgd b j  the C'LEC') an? r q w t  (lie re:sultb, both with 
srid without the exclusions. An unariticipntcd srgriiiicant increasc in  traffic is ltidicilrcd by a 20% irici C ~ S C  for m a l l  trunk ErouUs or 1 SOU 
CCS fbi large goups o w  the previous rnoiitlis traffic when the increase was not fbrccastcd by the (:LEG 

Monthly Average Blocking: 

The reporting cycle includes both business and non-business days in a calendar month. 
Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting 
cycle. 

Aggregate Monthly Blocking: 

Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth 
switches. 
Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category. 

Trunk Categorization: 

This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting 
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting 
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to 
a category. A trunk group's end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk 
groups are assigned to the aggregate groups so that trunk reports can be generated. The categones to which trunk groups have been 
assigned for this report are as follows. 

CLEC Affecting Categories: 

Point A Point B 

Category 1 : .......................................................................... BellSouth End Office ........................ BellSouth Access Tandem 

Category 3: .......................................................................... BellSouth End Office .................................. CLEC Switch 

Category 4: ....................................................................... BellSouth Local Tandem ............................... CLEC Switch 

Category 5 :  ...................................................................... BellSouth Access Tandem .............................. CLEC Switch 
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Category 10: ........................................................................ BellSouth End Office ......................... BellSouth Local Tandem 

Category 16: .......................................................................... BellSouth Tandem ................................ BellSouth Tandem 

BellSouth Affecting Categories: 

Point A Point B 

Category 1 : ................................................................. BdISouth End O f f k  ....................... BcllSouth Access Tandeni 

C 3 t c ~ n I y  9:  . . .  . BellCoiith Fnd Office RellSnuth End Office 

Catejmy 18. ................................................ BellSouth Elid Officu .................... tlellSoutli Local Tandem 

C;atspow 1 ti: .............................................................. 13el I South ‘Tandem ............................ Bel ISouth ‘Tandem 

Calculation 

Monthly Average Blocking: 

d For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and 
attempted calls. 
The sum of the blocked calls is divided by the total number of calls attempted in a reporting period. ? a .. 

Aggregate Monthly Blocking: 
r 
3 
k 

G) 

For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated 
over all trunk groups within each assigned category. 
The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each 

The result is an aggregate monthly average blocking value for each of the 24 hours by group. 
assigned group. 3 c 

T1 
The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour. 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 

- State 
Wi?li;lnd Uithoyl &d-wi_orj f:gr-Qri&j-s QelayeJ or -Refused by CLEC 

Data Retained 

Relating to CLEC Experience % 
Report Month 
Total Trunk Groups 
Number of Trunk Groups by CLEC 
Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Trunk Group 

Related to BellSouth Performance 
Report Month 
Total Trunk Groups 
Aggregate Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Trunk Group 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 
CLEC Aggregate .................................................................... 

BellSouth Aggregate 

SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation . CLEC Aggregate ....................................................................... 

BellSouth Aggregate 

..... 
SQM AnaloglBenchmark 

blockage exceeds BellSouth blockage by more than 0.5% using 
trunk groups I ,  3,4,  5, I O ,  16 for CLECs and 9 for BellSouth 

..Any consccutivc 2 hour period in 24 hours where CLEC 

2 
P .. 

SEEM AnaloglBenchmark 

3l 

3 

5 

..Any coiisecuti\c 2 hour period in 24 hours where CLEC 
blockage exceeds BellSouth blockage by more than 0.5% using 
trunk groups 1,3,4,5,10,16 for CLECs and 9 for BellSouth 

01 
3 
r) 
(D 

rp 

$ 
(P 

(b 
2 
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TGP-2: Trunk Group Performance - CLEC Specific 

Def i n itio n 

The Trunk Group Pertbrniance report displays, over a reporting cycle, aggiq+e L l k C  spccit'ic, average trunk gl-uup blocking data for 
each hour of each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups. 

Exclusions 

9 Duplicate trunk group information 

'I'mnk Groups blnckcd duc to iinanticipatcd signifcant iiicrcasc 111 (-;LEX' traffic 
Orders thatare de layd  or ~pfused by CLEC 
Trunk Groups for which there was no valid data available for an entire study period 

__ Trunk ... - ...... Groups- bl_qc_kked due l o  CLEC net \~ur l ; : :~~~~ui~~~!e!? l_ t ;~ lu i t '  
Final Groups actually mwfhv i iw  not blocked 

Business Rules 

The purpose of the Trunk Group Performance Report IS to provide trunk blocking measurements on CLEC and BellSouth trunk groups for 
comparison only. It is not the intent of the report that it be used for network management and/or engineering. BellSouth should i10tifY the 
CL- EC whei.1. __ 3ic-h b I oc k i n p in cetsLh& g x  cjuun I&&! &rck-~J~i~ r- arc -Cic&iycd_ or-re fused bv t hc C 1 I t.:C&ndj.yr.t-thc rc.su!tx,- bpihjJrfil_l 
and without the csclusioiir. ,411 unanticipated significant incrcasc in traft ic I $  indicatcd by a 10% incrcasc for srnall rrunk moups or I800 
_- CY'S ____ for large gp>tgs over the prrwi~is mp_LhAtraffic when the ycrc;tse was not fgrsfiistecl by the C'LEC. 

Monthly Average Blocking: 

The reporting cycle includes both business and non-business days in a calendar month. 
Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting 
cycle. 

Aggregate Monthly Blocking: 

Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth 
switches. 
Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category. 9 

Trunk Categorization: 

This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting 
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting 
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to 
a category. A trunk group's end points and the type of traffic that is transmitted on i t  define a category. Selected categories of trunk 
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been 
assigned for this report are as follows. 

CLEC Affecting Categories: 

Point A Point B 

Category I : .......................................................................... Be~lSouth End Office ........................ BellSouth Access Tandem 

Category 3: .......................................................................... BellSouth End Office .................................. CLEC Switch 

Category 4: . . . . . . . . . . . .  . . . . .  BellSouth Local Tandem. . . . . . . .  CT.EC Switch 

Category 5: ...................................................................... BellSouth Access Tandem .............................. CLEC Switch 

Category I O :  ........................................................................ BellSouth End Office ......................... BellSouth Local Tandem 
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Category 16: .......................................................................... BellSouth Tandem ................................ BellSouth Tandem 

BellSouth Affecting Categories: 

Point A Point B 

Catreon 1 : .................................................................... UcIlScsuth Eiid Office ....................... BcIISuuth Acces5 Tandem 

Category 9: .......................................................................... BellSouth End Office ............................ BellSouth End Office 

C ' a t c ~ r i T ;  . In __ ..__ .. . %ll%wtk FIY! CV5x . Q i.11 C c?lltl: LOC:I~ T:lll(~t'1I~ - ~ 1 1 ~  

Category 16: ......................................................... BeIISauth Tandrni ............................ BeltSouth Tandem 

Calculation 

Monthly Average Blocking: 

For each hour of the day, each day's raw data are summed across all valid measurements days in a report cycle for blocked and 
attempted calls. 
The sum of the blocked calls is divided by the total number of calls attempted in a reporting period. 

Aggregate Monthly Blocking: 

For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated 
over all trunk groups within each assigned category. 
The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each 
assigned group. 
The result is an aggregate monthly average blocking value for each of the 24 hours by group. 
The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour. 

Report Structure 
CLEC Specific 

- State 
With and Without Exclusion for Orders Delayed or Rrfuscd hv t LEC' 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Trunk Groups 
Number of Trunk Groups by CLEC 
Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Trunk Group 

Relating to BellSouth Performance 
Report Month 
Total Trunk Groups 
Aggregate Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Trunk Group 

3 
c) 

~~ ~~ 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation S QM An a IoglBe nch m ar k 

blockage exceeds BellSouth blockage by more than 0.5% using 
trunk groups 1,3,4,  5, 10, 16 for CLECs and 9 for BellSouth 

CLEC Trunk Group ...................................................................... Any 2 conseciitive hour period in 24 hours where CLEC 

SEEM Measure 
SEEM Tier I Tier H 

Yes ....................... X ................. 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnalogBenchmark 
...................................................................... 2 

BellSouth Trunk Group I'! 

z 
i2 

CLEC Trunk Group Any 2 gogqcw&\:.c hour period in 24 hours where CLEC 
blockage exceeds BellSouth blockage by more than 0.5% using 
trunk groups 1, 3,4,5, 10, I6 for CLECs and 9 for BellSouth ? 

3 
z 
c) 

'EJ 

2 a 
2 91 

3 
CI : 
r m 
0 
v) 
ICJ m 
I. 
=? 
0 

~~ ~ 
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Section I O :  Collocation 
C-I : Collocation Average Response Time 

Definition 

Measures the average time (counted in calendar days) from the receipt of a complete and accurate collocation application (including receipt 
of application fee if required) to the date BellSouth returns a response electronically or in writing. Within W~he-~unJxr ut' calendar days 
a< dcsifinatcd by thc Collocation order after having received a bona fide application for physical collocation, BellSouth must respond with 
space : ~ ~ ~ a i l ~ ~ i l i ~ ~ - ~ ~ I ! ~ ~  :t-prxs quote. 5 

Exclusions 

Any application canceled by the CLEC 

Business Rules 

The clock starts on the date that BellSouth receives a complete and accurate collocation application accompanied by the appropriate 
application fee if required. The clock stops on the date that BellSouth returns a response. The clock will restart upon receipt of changes to 
the original application request. 

Calculation 

Response Time = (a - b) 

a = Request Response Date 
b = Request Submission Date 

Average Response Time = (c / d) 

4 

c = Sum of all Response Times 
d = Count of Responses Returned within Reporting Period 

Report Structure 
lndividual CLEC (alias) aggregate 
Aggregate of all CLECs 
Gcograpliic Scoix 

- state 

Data Retained 
Reportperiod 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Physical Caged-Initial 
Physical Caged- Augment 
Physical-Cageless-Initial 
Physical Cageless-Augment 

State ............................................................................................. Virtual - I5 Calendar Days 
Virtual-Initial ................................................................................ Physical Caged - I5 Calendar Days 
Virtual-Augment ........................................................................... Physical Cageless - 1 5 Calendar Days 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not AppIicLible ............................................................. Not Applicable 
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C-2: Collocation Average Arrangement Time 

Definition 

Measures the average time (counted in calendar days) froin ieceipt o f a  complete and accurate Bona Fide tirm order (including receipt of 
appropriate fee if required) to the date BellSouth completes the collocation arrangement and notifies the CLEC +m&kU&€ +mx@+#e 
-. 

Exclusions 

Any Bona Fide firm order canceled by the CLEC 

Business Rules 

The clock starts on the date that BellSouth receives a complete and accurate Bone Fide firm order accompanied by the appropriate fee. The 
clock stops on the date that BellSouth completes the collocation arrangement and notifies the CLEC. The cable assignments associated with 
the specific collocation request will be provided prior to completion of the arrangement. 

Ca tculation 

Arrangement Time = (a - b) 

a = Date Collocation Arrangement is Complete 
b = Date Order for Collocation Arrangement Submitted 

Average Arrangement Time = (c / d) 
9 c = Sum of all Arrangement Times 

d = Total Number of Collocation Arrangements Completed during Reporting Period 

Report Structure 
Individual CLEC (alias) Aggregate 
Aggregate of all CLECs 
Gcogmphic Scope 

- Statc 

Data Retained 
Report Penod 
Aggregate Data 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

4 

4 

State .............................................................................................. Virtual - 60 Calendar Days 
Virtual-Initial ................................................................................ Virtual-Augment - 45 @ Calendar Days (Without Space 

Virtual-Augment ........................................................................... Virtual-Augment - 60 Calendar Days (With Space Increase) 
Physical Caged-Initial ................................................................... Physical Caged - 90 Calendar Days (Ordinary) 
Physical Caged-Augment .............................................................. Physical Caged-Augment - 45 Calendar Days (Without Space 

Physical Cageless-Initial ............................................................... Phyma1 Caged-Augment - 90 Calendar Days (With Space 

Increase) 

Increase) 

Increase) 
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Physical Cageless-Augment.. ........................................................ Physical Cageless - 90 Calendar Days 
Physical Cagedless-Augment - 45 Calendar Days (Without 
Space Increase) 
Physical Cagedless-Augment - 90 Calendar Days (With Space 
Increase) 

SEEM Measure 
SEEM Tier I Tier II 

wo ..................................... 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benc h mark 
Not Applicable .............................................................................. Not Applicable 
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C-3: Collocation Percent of Due Dates Missed 

Definition 

Measures the percent of missed due dates for both virtual and physical collocation arrangements 

Exclusions 

Any Bona Fide firm order canceled by the CLEC 

Business Rules 

Percent Due Dates Missed is the percent of total collocation arrangements which BellSouth is unable to complete by end of the BellSouth 
committed due date. 2 . . .  The arrangement is considered a missed due date if it is not completed on or before the committed due date 

Calculation 

?La of Due Dates Missed = (a / b) X 100 

a = Number of Completed Orders that were not completed wi-t-bk b~ BellSouth Committed Due Date dunng Reporting Period 
b = Number of Orders Completed in Reporting Period 

Report Structure 
Individual CLEC (alias) aggregate 
Aggregate of all CLECs 

* Cicocgaphic Scope 
-State 

Data Retained 
Reportperiod 

4 Aggregate Data 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Virtual-Initial 
Virtual- Augment 
Physical Caged- Initial 
Physical Caged- Augment 
Physical Cageless- lnitial 
Physical Cageless- Augment 

State .............................................................................................. >= 95% on time 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 
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SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
All Collocation Arrangements ...................................................... >= 95% on time 

E 
v) 
v) 
ID 
P 
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Section I I : Change Management 
CM-I : Timeliness of Change Management Notices 

Definition 

Measures whether CLECs receive required software release notices on time to prepare for BellSouth mterface/system changes so CLEC 
interfaces are not impaired by change. 

Exclusions 
Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes. For example: a patch 
to fix a software problem. 
Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP) 

Business Rules 

This metric is designed to measure the percent of change management notices sent to the CLECs accordins to notification standards and 
time frames set forth in the Change Control Process. The CCP IS used by BellSouth and the CLECs to manage requested changes to the 
BellSouth Local Interfaces. 

The clock starts on the notification date. The clock stops on the software release date. When project events occur (scope changes, analysis 
information, etc.), the sofhvare release date may change. A revised notification would be required and the clock would restart. Based on 
release constraints for defectdexpedites, notification may be less than the agreed upon interval in the CCP for new features. 

Calculation 

Timeliness of Change Management Notices = (a / b) X 100 

a = Total number of Change Management Notifications Sent Within Required Time frames 
b = Total Number of Change Management Notifications Sent 

Report Structure 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Region ........................................................................................... 98% on time 

SEEM Measure 
SEEM Tier 1 Tier II 

Yes .......................................... X 
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SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
Region ............................................................................................ 98% on time 
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CM-2: Change Management Notice Average Delay Days 

Definition 

Measures the average delay days for change management system release iiotices sent outside the time frame set fonh in the Change Control 
Process. 

Exclusions 
c) 

Changes to release dates for reasons outside BellSouth control, such as the system vendor 
Type 6 Change Requests (DefectsExpedites), as defined by the Change Control Process 

0 Business Rules J 

This metric is designed to computc measwe the averapt' delav days for -change management notices sent to the CLECs outside 

CLECs to manage requested changes to the BellSouth Local Interfaces. 

The clock starts on the notification due date. The clock stops on the software release date. When project events occur (scope changes, 

Based on release constraints for defectdexpedites, notification may be less than the agreed upon interval in the CCP for new features 

P) 
1 
fQ . .  (D 

the time frames set forth in the Change Control Process. The CCP is used by BellSouth and the 5 

$ 

3 
9, 
fQ 

analysis information, etc.), the software release date may change. A revised notification would be required and the clock would restart. 
(D 
=I 
rc 

Calculation 

Change Management Notice Delay Days = (a - b) 

a = Date Notice Sent 
b = Date Notice Due 

Change Management Notice Average Delay Days = (c / d) 

c = Sum of all Change Management Notice Delay Days 
d = Total Number of Notices Sent Late 

Report Structure 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
9 Region .............................. ~ ............................................................ <= 5 Days 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnaioglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .............................................................................. Not Applicable 
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CM-3: Timeliness of Documents Associated with Change 

Definition 

Measures whether ZLECs received requirements or business rule documentation 011 time to prepare for BellSouth interface/system changes 

0 so CLEC interfaces are not impaired by change 
Bead. = 
Exclusions 

P x c c  L .  

h 
Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal 
Communications Commission [FCC], a state commission/authority, or state and federal courts) or CLEC request. 
Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process. 

: 
!L -. 
3 
ID 
VI 
UJ 

2 l  
Business Rules 

This metnc is designed to measure the percent of requirements or business rule documentation sent to the CLECs according to 

littD*.'!ww\v .itilc.rc~~iincctioti.bellsouth com'markl.ts:'lcc/ccP livc/indcu.hlrnt. The CCP is used by BellSouth and the CLECs to manage 

0 
0 
0 c documentation standards and time frames set forth in the Change Control Process a-cogy ol'xvhich can be found at 

3 
(D 
3 requested changes to the BellSouth Local Interfaces. 
8 
P The clock starts on the business rule documentation release date. The clock stops on the software release date. When project events occur 

(scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required and the 
clock would restart. 0 

I. 

VI 
VI 

Calculation 

Timeliness of Documents Associated with Change = (a / b) X 100 

a = Change Management Documentation Sent Within Required Time frames after Notices 
b = Total Number of Change Management Documentation Sent 

Report Structure 
BellSouth Aggregate 
Cjeomiphic Scopc 

- Region 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Region ........................................................................................... 98% on Time 

3. 
rc 
5 

3 
9) 
3 
IL1 
ID 
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SEEM Measure 
SEEM Tier I Tier II 

Yes .......................................... X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Region ........................................................................................... 9 ~ %  on Time 
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CM-4: Change Management Documentation Average Delay Days 

Definition 

Measures the average delay clays for requirements or business rule do~~iiieiitatioii sent outside the time frames set forth 
Control Process. 

i n  the Change 

Exclusions 
Documentation for release dates that slip less than 30 days for reasons outside BellSouth control, such as changes due to Regulatory 
mandate or CLEC request. 
Type 6 Change Requests (DefectsExpedites), as defined by the Change Control Process. 

Business Rules 
. .  

This metric is designed to 
the CLECs 2 outside thc time frames set forth in the Change Control Process. The CCP is used by 
BellSouth and the CLECs to manage requested changes to the BellSouth Local Interfaces 

compute rhe - ij\:egige__JejsL &Qs-lgr business rule documentation sent to 

The clock starts on the business rule documentation release date. The clock stops on the software release date. When project events occur 
(scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required and the 
c I ock wou Id re start. 

Calculation 

Change Management Documentation Delay Days = (a - b) 

a = Date Documentation Provided 
b = Date Documentation Due 

Change Management Documentation Average Delay Days = (c / d) 

c = Sum of all CM Documentation Delay Days 
d = Total Change Management Documents Sent 

Report Structure 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Region ........................................................................................... <= 5 Days 
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SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

S E E M D i sa g g reg at ion - Ana I og/B e nc h ma rk 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .............................................................................. Not Applicable 
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CM-5: Notification of CLEC Interface Outages 

Definition 

Measures the time it takes BellSouth to notify the CLEC of an outage of an interface. 

Exclusions 

None 

Calculation 

Notification of CLEC Interface Outages = (a 1 b) X 100 

a = Number of Interface Outages where CLECS are notified within I5 minutes 
b = Total Number of Interface Outages 

Report Structure 
CLEC Aggregate 

- liegion 
CJeo~l:~~lhi&~~copc 

Data Retained 

Relating to CLEC Experience 
Number of Interface Outages 
Number of Notifications <= 15 minutes 

Relating to BellSouth Performance 
Not Applicable 

182 Issue Date: June 20,2003 Version W 3.00 
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SQM Disaggregation - Analog/Benchmark 

S Q M  Level of Disaggregation SQM Analog/Benchmark 
By interface type for all interfaces accessed by CLECs ............... 97% <= 15 Minutes 

I n te dace 

ED1 .................................................................................................. CLEC 

CSOTS ............................................................................................. CLEC 

LENS ............................................................................................... CLEC 

TAG ................................................................................................. CLEC 

ECTA ............................................................................................... CLEC 

TAFI ....................................................................................... CLEC/BellSouth 

Applicable to 

SEEM Measure 
SEEM Tier I Tier II 

No ............................................ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .............................................................................. Not Applicable 

Version Z-W 3.00 183 Issue Date: 23, 2092- Jirne 20, 2003 



@ BELLSOUTH ‘* 
Florida Performance Metrics 

Docket No. nnn.133-TD OOO121A-TP 
Change Management 

CM-6: Percent of Software Errors Corrected in “X” ( I O ,  30, 45) Business 
Davs 

Business Rules 

Data Retained 
Report Pcriod 
Total Complctcd 
‘I’otal Con~pletctl Wrrhin “X” Husincss Days 
Disputed, Reicctccl or Reclassified Softwirc Errors 

SQM Level of Disaaqreaation - Analoa/Benchmark 

SQM Level of Disasnreqation SQM Anaioq/Benchmark 
Region ... ..................... ... (.,, .. ... ... ... .... ..,.... .... ... ........ .. .... .9S% witliin intcnrul 

Version ;1,88 3.00 184 Issue Date: Jawmi 23, 2 W  June 20,2003 



@ BELL SOUTU' 
Docket No. 4lWKWW 000121A-TP 

Florida Performance Metrics Change Management 

SEEM Measure 
SEEM Tier I Tier I1 

Yzs .................................... x 

S E E M D is a gq reg at i o n - A n a log I B e n c h m a r k 

S F F M D ic 2 garP q ;rt i o n SFFM Analnp!Persrhmark 
Rcgion .................................................................................. 95% within intcnal 

(5. 
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CM-7: Percent of Chanae Requests Accepted or Rejected within 10 Days 

Exclusions 

Calculation 

Report Structure 

Data Retained 
12cpor1 Period 
Rccruests Accepted or Rejected 
l ' rml Kequcsts 

SQM Level of ~ Disaggregation - AnaloqIBenchmark 

SQM Level of Disaqgregation SQM Analoq/Benchmark 
Rcgron .......................................................................... 9ScI4 wltl l i l l  !ijtc&tyl 

SEEM Measure 
SEEM Tier i Tier il 

Yes. ................................. X 

SEEM Disaqqreqation - AnaioqlBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
Region.- ... ~ ............................................................................ 95% \yithiti i n t e r ~ a l  

Version 2-;QB 3.00 186 Issue Date: Jaetwy42&-2€€ June 20,2003 



@ BEL LSOUTH“ 
Docket No. ”244P 000121A-TP 

Change Management F I o ri da Perform an ce Met ri cs 

CM-8: Percent Change Requests Rejected 

Exclusions 
Clianpc Requests that arc cancclctf or witlitirawn bcfilrc a responsc from Sc11Souttl IS due 

5usiness Rules 

Report Structure 
HcllSorirli Acarssatc 
C:ost 
lie-clinical Feasibility 

SQM Level of Disaqgregation - AnalonlBenchmark 

SQM level of Disaggreuation SQM AnaloqlBenchmark 
Region .................................................................................... lhacnostic . Ke3s:011-~-~:7gSt 
Rsa~o i1  - T ~ c h l ~ ~ c a l  F C ~ S ~ ~ I I I I J  
Kcason Industry IArectioii 

SEEM Measure 
SEEM Tier I Tier II 

&l ..................................... ._ - - __ 
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SEEM Disaggregation - AnaioqIBenchmark 

SEEM Disagarenation SEEM ArtafoqlBenchmark 
Kot .4pglicable... ........... ... .<'. .....: ..... ............................. ............ N o t  Applicubk 
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CM-9: Number of Defects in Production Releases (Type 6 CR) 

Defi n iti o n 

Exclusions 

Business Rules 

This metric ineasurcs the iiuinbcr o f1 '~pc  6 Scvciib I dcfccts, the nurnbcr nf ' lvix h Sevcrit\. 2 dcfects without a mcchnnizcd unrk 
around, and the iiumbci of Type 6 Scveritv 3 defects rcsultinp within a tlirec week period from a Production Rtleasc date. The definitions 
of '1 ypc 6 Chaiiec lbxjucsts (CR) and Severity I ,  7. a i d  3 dcfccts can I,c found iii tlic Chnnec Control I'roccss, which can bc fourid at 
http:/:'waw,intercoi~occfrio~i ~ellsoutli .com/market~:lec~~e~ 1 1 \  eiindex 11tml. 

Calculation 

Data Retained 

SQM bevel of Disaaqregation - AnalodBenchmark 

SQM Level of Disaggregation SQM AnatonlBenchmark 
Region . Number of Type f) Severity 1 Defects ....................... 0 Dcfects 
KcFrion Nunibcr of'I'ypc 6 Scvcrity 2 IMccts ...................... 0 Ilcfccts wilhout R IncChiIlliyctl \ W W ~  around 
R~g~pn-Nuniber otJ"?'-ek ? & w ~ t t ~  3 Del'ecls ......................... 0 Del&> 
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SEEM Measure 
SEEM Tier I Tier II 
N 0 ......................................... 

SEEM Disaggreslation SEEM Ana log/Benc h m a rk 
Not Applicable .................................................................. Not A ~ p l ~ a b l t :  

Docket No. 4JQWZUP 000121A-TP 
Change Management 
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CM-I 0: Software Validation 

Definition 

Exclusions 

u o_!!t3 

Business Rules 

4 trniiwctioii IS coiisidercrl 1;~lcd if thc rcqiicst cannot bc suhmittctf or processed. OI icsulis in iiicorrccl or improperly formatted data. 

C a IC u llation 

'1 111s wfbvarc validation metric is defiiicd as the ratio of the win of thc wights of failed transactionr usiiic Production Rclcssc software in 

CAVE 10 [lie siirri uf'thq y+:eiglitb-gf all tmnsactions in the tesl deck. 
4 huincrntor = Sum of weidits off3ilcd transnctiofis 

DeJjc>minilior = S u m  of'\veighLs c)l'all transactions i n  the lest deck 

Report Structure 
Bel ISouth A c~rcrratc 

SQM Level of Disaggreaation - AnalodBenchmark 

SQM tevef of Disaggregation SQM Analogl8enchmark 
<-: j-(%, K c g  on . . . . . . . . . . . . . . . . ~ ~ . ~  -, . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . , . . . . . . . . . . .__ ._ . ~ . -. - I_ - I_ - __I_ 

/R 
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SEEM Measure 
SEEM Tier I Tier II 

No ..................................... 

SEEM Disaqgregation SEEM Analoq/Benchmark 
Not Applicable ................................................................. Not Applicable 
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SQM Level of Disacmregation - AnaloglBenchmark 

SQM Level of Disaqqregation SQM AnaloqlBenchmark 
Reeinn .................................................................................. ,957'0 within interval 
' I ' y ~ c  4 requests ~nip~cniented .................................................... 95?'0 within intewai 
Tvpc 5 rcuugst>mlcmcnted ..... ..l .-. .................................... 95% within jnrengi 

SEEM Measure 
SEEM Tier I Tier II Tier Il l  

Ycs ..................................... x ............... 
SEEM Disaggregation SEEM AnaloglBenchmark 

Region ........................................................................ 95% \ ~ ~ i t h i n  interval 

~ 
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Appendix A: Reporting Scope 

A-I  : Standard Service Groupings 

See individual reports in the body of the SQM. 

A-2: Standard Service Order Activities 

These are the generic BellSoutWCLEC service order activities which are included in the Pre-Ordering, Ordering. and Provisioning sections 
of this document. It is not meant to indicate speclfic reporting categories. 

Service Order Activity Types 
Service Migrations Without Changes 
Service Migrations With Changes 
Move and Change Activities 

New Service Installations 
Service Disconnects (Unless noted otherwise) 

Pre-Ordering Query Types 
Address 
Telephone Number 
Appointment Scheduling 
Customer Service Record 
Feature Availability 
Service Inquiry 

Maintenance Query Types 

TAFI - TAFI queries the systems below 

CRlS 
March 
Predictor 
LMOS 

- DLR 
- DLETH 
- LMOSupd 

LNP 
NIW 
OSPCM 
SOCS 

Report Levels 
CLECRESH 
CLEC State 
CLEC Region 
Aggregate CLEC State 
Aggregate CLEC Region 
BellSouth State 
BellSouth Region 
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Appendix 

Symbols used 

B: Glossary of Acronyms and Terms 

in calculations 

A mathematical symbol representing the sum of a series of values following the symbol. 

A mathematical operator representing subtraction. 

+ 
A mathematical operator representing addition. 

I 
A mathematical operator representing division. 

C 

A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right. 

<= 
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right. 

> 
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right. 

>= 
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right. 

0 
Parentheses, used to group mathematical operations which are completed before operations outside the parentheses. 

A 

ACD 
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming 
telephone calls to available agents while collecting management information on both callers and attendants. 

Aggregate 
Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all C L E W  data for a given reporting level. 

ALEC 
Alternative Local Exchange Company = FL CLEC 

ADSL 
Asymmetrical Digital Subscriber Line 

ASR 
Access Service Request - A request for access service terminating delivery of carrier traffic into a Local Exchange Carrier’s network. 

ATLAS 
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B 

C 

Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of 
available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders. 

ATLASTN 
ATLAS software contract for Telephone Number. 

Auto Clarification 
The number of LSRs that were electronically rejected from LESOG and electronically returned to the CLEC for correction. 

BFR: 
Bona Fied Request 

BILLING 
The process and functions by which billing data is collected and by which account information i s  processed in order to render accurate 
and timely billing. 

BOCRIS 
Business Office Customer Record lnformation System (Front-end to the CRIS database.) 

BRI 
Basic Rate ISDN 

BRC 
Business Repair Center - The BellSouth Business Systems trouble receipt center which serves large business and CLEC customers. 

BellSouth 
BellSouth Telecommunications, Inc. 

CABS 
Carrier Access Billing System 

ccc 
Coordinated Customer Conversions 

CCP 
Change Control Process 

Centrex 
A business telephone service, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but the 
switching equipment is located in the telephone company Central Office (CO). 

CKTlD 
A unique identifier for elements combined in a service configuration 

CLEC 
Competitive Local Exchange Carrier 

CLP 
Competitive Local Provider = NC CLEC 

CM 
Change Management 
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CMDS 
Centralized Message Distribution System - Telcordia administered national system used to transfer specially formatted messages 
among companies. 

COFFI 
Central Office Feature File Interface - Provides information about USOCs and class of service. COFFi is a part of DOEISONGS. It 
indicates all services available to a customer. 

CRIS 
Customer Record Information System - This system is used to retain customer information and render bills for 
telecommunications service. 

CRSACCTS 
CRJS software contract for CSR information 

CRSG 
Complex Resale Support Group 

C-SOTS 
CLEC Service Order Tracking System 

CSR 
Customer Service Record 

CTTG 
Common Transport Trunk Group - Final trunk groups between BellSouth & Independent end offices and the BellSouth access 
tandems. 

D 

DA 
Directory Assistance 

DESIGN 
Design Service is defined as any Special or Plain Old Telephone Service Order which requires BellSouth Design 
Engineering Activities. 

DISPOSITION & CAUSE 
Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer Premises Equipment, etc. 

DLETH 
Display Lengthy Trouble History - A history report that gives a11 activity on a line record for trouble reports in LMOS. 

DLR 
Detail Line Record - A report that gives detailed line record information on records maintained in LMOS 

DS-0 
The worldwide standard speed for one digital voice signal (64000 bps). 

DS-1 
24 DS-Os (1.544Mb/sec., 1.e. carrier systems) 

DOE 
Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth Service Representatives 
to input business service orders in BellSouth format. 
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DSAP 
DOE (Direct Order Entry) Support Application - The BellSouth Operations System which assists a Service 
Representative or similar carrier agent in negotiating service provisioning commitments for non-designed services and 
Unbundled Network Elements. 

DSAPDDI 
DSAP software contract for schedule infomation. 

nsL 
Digital Subscriber Line 

DUI 
Database Update Information 

E91 1 
Provides callers access to the applicable emergency services bureau by dialing a 3-digit universal telephone number. 

ED1 
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in 
a public standard format. 

ESSX 
BellSouth Centrex Service 

Fatal Reject 
The number of LSRs that were electronically rejected from LEO, which checks to see of the LSR has all the required 
fields correctly populated. 

Flow-Through 
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow 
through to the BellSouth OSS without manual or human intervention. 

FOC 
Firm Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted, including 
the specified commitment date. 

FX 
Foreign Exchange 

H 

HAL 
“Hands Off’ Assignment Logic - Front end access and error resolution logic used in interfacing BellSouth Operations 
Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS. 

HALCRlS 
HAL software contract for CSR information 

HDSL 
High Density Subscriber Loop/Line 
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1 J K  

ILEC 
Incumbent Local Exchange Company 

INP 
Interim Number Portability 

JSDN 
Integrated Services Digital Network 

IPC 
Interconnection Purchasing Center 

L 

LAN 
Local Area Network 

LAUTO 
The automatic processor in the LNP Gateway that validates LSRs and issues service orders. 

LCSC 
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Preordering 
transactions along with associated expedite requests and escalations. 

Legacy System 
Term used to refer to BellSouth Operations Support Systems (see OSS) 

LENS 
Local Exchange Negotiation System - The BellSouth LAN/web server/OS application developed to provide both 
preordering and ordering electronic interface functions for CLECs. 

LEO 
Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting checks, and 
reformats the Local Service Requests in BellSouth Service Order format. 

LERG 
Local Exchange Routing Guide 

LESOG 
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters 
the Service Order into the Service Order Control System using terminal emulation technology. 

LFACS 
Loop Facilities Assessment and Control System 

LIDB 
Line Information Database 

LMOS 
Loop Maintenance Operations System - A system that provides a mechanized means of maintaining customer line 
records and for entering, processing, and tracking trouble reports. 

LMOS HOST 
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LMOS host computer 

LMOSupd 
LMOS update allows trouble tickets on line records to be entered into LMOS. 

LMU 
Loop Make-up 

LMUS 
Loop Make-up Service lnquiry 

LNP 
Local Number Portability - In  the context of this document, the capability for a subscriber to retain his current telephone 
number as he transfers to a different local service provider. 

LNP Gateway 
Local Number Portability (gateway)- A system that provides both internal and external communications with various 
interfaces and process including: 

(1). Linking BellSouth to the Number Portability Administration Center (NPAC). 

(2). Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering. 

(3). Providing interface between NPAC and Am SMS for LNP routing processes. 

LOOPS 
Transinission paths from the central office to the customer premises. 

LRN 
Location Routing Number 

LSR 
Local Service Request - A request for local resale service or unbundled network eIements from a CLEC. 

Maintenance & Repair 
The process and function by which trouble reports are passed to BellSouth and by which the related service problems are 
resolved. 

MARCH 
A memory administration system that translates line-related service order data into switch provisioning messages and 
automatically transmits the messages to targeted stored program control system switches. 

NBR 
New Business Request 

NC 
“No Circuits” - All circuits busy announcement. 

NIW 
Network Information Warehouse - A system that stores central office blockage data for use in processing trouble reports. 
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NMLl 
Native Mode LAN Interconnection 

NPA 
Numbering Plan Area 

NXX 
The “exchange” portion of a telephone number. 

OASIS 
Obtain Availability Services Information System - A BellSouth front-end processor, which acts as an interface between COFFl and 
RNS. This system takes the USOCs in COFFl and translates them to English for display in RNS. 

OASISBSN 
OASlS software contract for featurekenice 

OASISNET 
OASIS software contract for featurehervice 

OASl SOCP 
OASIS software contract for feature/service 

ORDERING 
The process and functions by which resale services or unbundled network elements are ordered from BellSouth as well 
as the process by which an LSR or ASR is placed with BellSouth. 

Order Types 
The following order types are used in this document: 

T - The “to” portion of a change of address. This Order Type is used to connect main service at a new address 
when a customer moves from one address to another in any of the nine states within the BellSouth region. A 
“T” Order Type is always pared with an “F” Order Type which will have the same telephone number following 
the “F” Order Type Code unless the orders are within different states. 

N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from 
one type of system to another such as when changing from PBX to Centrex. 

C - Order Type used for the following conditions: changes or partial connections or disconnections of service or 
equipment; change of telephone number, grade or class of main line, additional lines, auxiliary lines, PBX 
trunks and stations; addition of trunks or lines to existing accounts; move of equipment (other than change of 
address); temporary suspension and restoration of service at customer’s request. 

R - Order Type used for the following conditions: additions, removals or changes in directory listings; 
responsibility change orders, addition, removal or changes in directory and billing information; other record 
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corrections where no “field work” is involved. 

OSPCM 
Outside Plant Contract Management System - A system that provides scheduling and completion information on outside 
plant construction activities. 

oss 
Operations Support System - A support system or database which is used to mechanize the flow or performance of work. 
The term IS used to refer to the overall system consisting of hardware complex, computer operating system(s), and 
application which is used to provide the support functions. 

OUT OF SERVICE 
Customer has no dial tone and cannot call out. 

P Q  

PMAP 
Performance Measurement Analysis Platform 

PON 
Purchase Order Number 

POTS 
Plain Old Telephone Service 

PREDICTOR 
A system which is used to administer proactive maintenance and rehabilitation activities on outside plant facilities, 
provide access to selected work groups to Mechanized Loop Testing and switching system 1/0 ports. 

Preordering 
The process and functions by which vital information I S  obtained, verified, or validated prior to placing a service request. 

PRI 
Primaly Rate ISDN 

Provisioning 
The process and functions by which necessary work is performed to activate a service requested via an LSR or ASR and 
to initiate the proper billing and accounting functions. 

PSIMS 
Product/Service Inventory Management System - A BellSouth database Operations System which contains availability 
infomation on switching system features and capabilities and on BellSouth service availability. This database is used to 
verify the availability of a feature or service in an NXX prior to making a commitment to the customer. 

PSIMSORB 
PSIMS software contract for feature/service. 

R 

RNS 
Regional Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Services 
to input service orders in BellSouth format. 

ROS 
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Regional Ordering System 

RRC 
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers. 

RSAG 
Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate with 
state and local governments. 

RSAGADDR 
RSAG software contract for address search. 

RSAGTN 
RSAG software contract for telephone number search. 

S 

SAC 
Service Advocacy Center 

SEEM 
Self Effectuating Enforcement Mechanism 

SOCS 
Service Order Control System - A system which routes service order images among BellSouth drop points and BellSouth 
OSS during the service provisioning process. 

SOlR 
Service Order Interface Record - any change effecting activity to a customer account by service order that impacts 
91 1/E911 

SONGS 
Service Order Negotiation and Generation System. 

Syntactically Incorrect Query 
A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, A CLEC would like to 
query the legacy system for the following address: 1234 Main ST. Entering “1 234 Main ST” will be considered syntactically correct 
because valid characters were used In the address field. However, entering “AB34 Main ST” will be considered syntactically incorrect 
because invalid characters (i.e., alpha characters were entered in numeric slots) were used in the address field. 

T 

TAFl 
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel 
in taking and handling customer trouble reports. 

TAG 
Telecommunications Access Gateway - TAG was designed to provide an electronic interface, or machine-to-machine 
interface for the bi-directional flow of information between BellSouth’s OSSs and participating CLECs. 

TN 
Telephone Number 

Total Manual Fallout 
The number of LSRs which are entered electronically but require manual entering into a service order generator. 
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u v  
UNE 
Unbundled Network Element 

UCL 
Unbundled Copper Link 

usoc 
Universal Service Order Code 

W X Y Z  

WATS 
Wide Area Telephone Service 

W FA 
Work Force Administration 

WMC 
Work Management Center 

WTN 
Working Telephone Number. 
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Appendix C: BellSouth Audit Policy 

C-I : BellSouth's Internal Audit Policy 

BellSouth's internal efforts to make certain that the reports produced by the PMAP platform are of the highest accuracy has been 
formalized into a Performance Measurements Quality Assurance Plan (PMQAP) that documents and augments existing quality assurance 
processes integral to the production and validation of Performance Measurements data. 

The plan consists of three sections: 

1 ,  Change Control addresses the quality assurance steps involved in the introduction of new measurements and changes to existing 
measurements. 

2. Production addresses the quality assurance steps used to create monthly SQM reports. 
3. Monthly Validation addresses the quality assurance steps used to ensure accurate posting of monthly results. 

The BellSouth PMQAP will ensure that BellSouth effectively and consistently provides accurate performance measurements data for the 
activities included in the SQM. The BellSouth Internal Audit department will audit this plan and its quality assurance steps annually, 
beginning in 440  1 .  

C-2: BellSouth's External Audit Policy 

BellSouth currently provides many CLECs with audit rights as a part of their individual interconnection agreements. BellSouth has 
developed a proposed Audit Plan for use by the parties to an audit. If requested by a Public Service Commission or by a CLEC exercising 
contractual audit rights, BellSouth will agree to undergo a comprehensive audit of the current year aggregate level 
reports for both BellSouth and the CLECs for each of the next five (5) years (2001 - 2005), to be conducted by an independent 
third party auditor jointly selected by BellSouth and the CLEC. The results of audits will be made available to all the parties subject to 
proper safeguards to protect proprietary information. Requested audits include the following specifications: 

I .  The cost shall be borne by BellSouth. 
2. The independent third party auditor shall be selected with input from BellSouth, the PSC, if applicable, and the CLEC(s). 
3. BellSouth, the PSC and the CLECs shall jointly determine the scope of the audit. 

These comprehensive audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM and PMAP produce 
accurate data that reflects each States Order for performance measurements. Once this has been verified by an initial audit, the BellSouth 
PMQAP will provide the basis for future audits. 
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OSS-I: Average Response Interval and Percent Wi.thifi 
Interval (Pre-OrderinglOrdering) 

Table 'I: Legacy System Access Times For RNS 

System Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. Avg. Sec. # of Calls 
RSAG RSAG-TN 
RSAG 
ATLAS ATLAS-TN 
DSAP DSAP-DDI 
CRlS CRSACCTS 

Address ............................. x ...................... x ..................... x ........................ x .................... x 
Address ............................. x ...................... x ..................... x ........................ x .................... x 

TN ................................. x ...................... x ..................... x ........................ x .................... x 
Schedule ............................ x ...................... x ..................... x ........................ x .................... x 

CSR ............................... x ...................... x ..................... x ........................ x .................... x 

....................... x ...................... x ..................... x ........................ r: .................. . .x 

RSAG-ADDR 

V V v Y ....................... n ...................... #I ............................................... , ..................... 

V V Y Y ....................... n ............................................. .......................... n .................... 
OASIS 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
COFFl 
PlSlMS 

System 
RSAG 
RSAG 
ATLAS 
ATLAS 

OASlSBlG FeaturelSewice ....................... x ...................... x..................,.. x ........................ x .................... x 

Table 2: Legacy System Access Times For ROS 

Contract Data -= 2.3 sec. > 6 sec. <= 6.3 sec. Avg. sec. # of Calls 
RS AG-TN 
RSAG-ADDR 
ATLAS-TN 
DSAP-DDI 
CRSOCSR 
OASlSBlG 

Address.. ........................... x ...................... x ..................... x ........................ x .................... x 
Address ............................. x ...................... x ..................... x ........................ x .................... x 

TN ................................. x ...................... x ..................... x ........................ x .................... x 
Schedule ............................ x ...................... x ..................... x ........................ x .................... x 

CSR ............................... x ...................... x ..................... x ........................ x .................... x 
FeaturelSewice ....................... x ...................... x ..................... x ........................ x .................... x 

Table 3: Legacy System Access Times For LENS 

Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. Avg. sec. # of Calls 
RSAG-TN Address ............................. x ...................... x ..................... x ........................ x .................... x 
RSAG-ADDR Address ............................. x ...................... x ..................... x ........................ x.  ................... x 
ATLAS-TN TN ................................. x ...................... x ..................... x ........................ x .................... x 
DSAP Schedule ............................ x ...................... x ..................... x ........................ x .................... x 
CRSECSRL CSR ............................... x ...................... x ..................... x ........................ x .................... x 
COFFllUSOC Feature/Sewice ....................... x ...................... x ..................... x ........................ x .................... x 
PSlMSlORB FeaturelService ....................... x ...................... x ..................... x ........................ x .................... x 

Table 4: Legacy System Access Times For TAG 

Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. Avg. sec. # of Calls 
RSAG-TN 
RSAG-ADDR 
ATLAS-TN 
ATLAS-MLH 

Address. ............................ x ..................... .x.. ................... x ........................ x .................... x 
Address ............................. x ...................... x ..................... x ........................ x .................... x 

TN ................................. x ...................... x ..................... x ........................ x .................... x 
TN ................................. x ...................... x ..................... x ........................ x .................... x 
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ATLAS ATLAS-DID 
DSAP DSAP-DDI 
CRlS TAG-CSR 
P/SIMS PSlMlORB 

TN ................................. x ...................... x ..................... x ........................ x .................... x 
Schedule ............................ x ...................... x ..................... x ........................ x .................... x 

CSR ............................... x ...................... x ..................... x ........................ x .................... x 
FeaturelService ....................... x ...................... x ..................... x ........................ x .................... x 

OSS-1: Average FZeqxmsz ?i- Response Interval and Percerri VVitiiin 
I nterval (Pre-OrderinglOrdering) 

SEEM OSS Legacy System 

System BellSouth CLEC 

Telephone NumbedAddress 

RSAG-ADDR .............................................................................. RNS, ROS ......................................... TAG, LENS 

RSAG-TN .................................................................................... RNS, ROS ........................................... TAG, LENS 

Atlas .............................................................................................. RNS,ROS ............................................ TAG. LENS 

Appointment Scheduling 

DSAP ........................................................................................... RNS, ROS ........................................... TAG, LENS 

CSR Data 

CRSACCTS ...................................................................................... RNS .......................................................... 

CRSOCSR ........................................................................................ ROS .......................................................... 

CRSECSRL ................................................................................................................................................... LENS 

TAG-CSR ...................................................................................................................................................... TAG 

ServicelFeature Availability 

OASISBIG ................................................................................... RNS, ROS ..................................................... 

PSIMYORB, COFFI ................................................................................................................................ LENS, TAG 

OSS-2: OSS l+&sbee Availability (Pre-OrderinglOrdering) 

OSS Availability 

OSS Interface Applicable to % Availability 

ED1 .................................................................................................. CLEC ........................................................ x 

LENS ............................................................................................... CLEC ........................................................ x 

LEO ................................................................................................ CLEC ........................................................ x 

LESOG ............................................................................................ CLEC ........................................................ x 

PSIMS .............................................................................................. CLEC ........................................................ x 

TAG., .............................................................................................. CLEC ........................................................ x 
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LNP Gateway .................................................................................. CLEC ........................................................ x 

COG ................................................................................................. CLEC ........................................................ x 

SOG ................................................................................................. CLEC ........................................................ x 

DOM ................................................................................................ CLEC ........................................................ x 

DOE ........................................................................................ CLEC/BellSouth ................................................ x 

CRIS ....................................................................................... CLEC/BellSouth ................................................ x 

ATLAWOFF1 ....................................................................... CLEC/BellSouth ................................................ x 

BOCRlS .................................................................................. CLEC/BellSouth ................................................ x 

DSAP ...................................................................................... CLEC/BellSouth ................................................ x 

RSAG ..................................................................................... CLECEiellSouth ................................................ x 

SOCS ...................................................................................... CLECiBellSouth ................................................ x 

SONGS ................................................................................... CLEC/BellSouth ................................................ x 

RNS ............................................................................................. BellSouth ..................................................... x 

ROS .............................................................................................. BellSouth ..................................................... x 

OSS-2: USS Availability (Pre-OrderinglOrdering) 

SEEM OSS Availability 

OSS Interface Applicable to % Availability 

ED1 .................................................................................................. CLEC ........................................................ x 

LENS ............................................................................................... CLEC ........................................................ x 

LEO ................................................................................................ CLEC ........................................................ x 

LESOG ............................................................................................ CLEC ........................................................ x 

PSlMS .............................................................................................. CLEC ........................................................ x 

TAG .............................................................................................. CLEC ........................................................ x 

LNP Gateway .................................................................................. CLEC ........................................................ x 

COG ................................................................................................. CLEC ........................................................ x 

SOG ................................................................................................. CLEC ........................................................ x 

DOM ................................................................................................ CLEC ........................................................ x 
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OSS-3: OSS Iwk#ace Availability (Maintenance & Repair) 

OSS Availability (M&R) 

OSS Interface o/o Availability 

BcllSoulIi TAFI ................................................................................... x 

CLEC TAFI ......................................................................................... x 

CLEC ECTA ........................................................................................ x 

BellSouth & CLEC 

CRlS .................................................................................................... x 

LMOS HOST ....................................................................................... x 

LNP Gateway ...................................................................................... x 

MARCH .............................................................................................. x 

OSPCM ................................................................................................ x 

PREDICTOR ....................................................................................... x 

SOCS ................................................................................................... x 

OSS-3: OSS tt#e#aw Availability (Maintenance & Repair) 

SEEM OSS Availability (M&R) 

OSS Interface YO Availability 

CLEC TAFI ......................................................................................... x 

CLEC ECTA ........................................................................................ x 

OSS-4: Response Interval (Maintenance & Repair) 

Legacy System Access Times for M&R 
System BellSouth Count 

CRlS X x ............................ x ................................. x ..................... x ........................ x ................ x 
DLETH X x ............................ x ................................. x ..................... x ........................ x ................ x 
DLR X x ............................ x ................................. x ..................... x ........................ x ................ x 
LMOS X x ............................ x ................................. x ..................... x ........................ x ................ x 
LMOSupd x x ............................ x ................................. x ..................... x ........................ x ................ x 

x ............................ ................................. ..................... ........................ ................ LNP X x x x x x 
MARCH X x ............................ x ................................. x ..................... x ........................ x ................ x 
OSPCM X x ............................ x ................................. x ..................... x ........................ x ................ x 
Predictor X x ............................ x ................................. x ..................... x ........................ x ................ x 
SOCS X x ............................ x ................................. x ..................... x ........................ x ................ x 
NIW X x ............................ x ................................. x ..................... x ........................ x ................ x 

& CLEC <= 4 >4<=10 <= 10 > 10 >30 Avg. Int. 
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Svstem 

DLR 
LMOS 
LMOSSupd 

OSPCM 
Predictor 
SOCS 
pMJ 

Status Trouble 3Iechanized Line Close Trouble 
l'icket 'resling 'I'ickei 

& 
x 
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2 wire analog port 
2 wire ISDN digital line 
2 wire ISDN digital loop 
2 wire ISDN digital loop - LNP 
3 Way Calling 
3rd P a m  Call Block 

Florida Performance Metrics 

U 
U 
U 
U 
R,B 
R. B 

Product 

4 wire analog voice grade loop 
4 wire analog voice erade ~ O O D  

PRODUCT 1 TYPE 

U 
U 

12 wire analog DID trunk port I u  

A 

A 

A 

A 

M 

M 

E,M 
E 

N Yes UNE Yes No Y Y  N 
N,T No UNE Yes NA N N  N 
N,T No UNE Yes NA N N  N 
N,T No UNE Yes NA N N  N 

N,C,D,V No Yes Yes NA N N  N 

N,C,D,V No Yes Yes NA N N  N 
N,C,V,W,D,P,Q,T Yes No No No Y Y  Y 

NC,T,V,W No Yes Yes NA N N  N 
NOTE THIS 
PRODUCT 

900 Call Block 
Accupulse 

ADSL 
Analog Data/Private Line 
Area Plus 
ATM (ASYNCHRONOUS TRANFER MODE) 

4-WIRE DS 1 LOOP WITH CHANNELIZATION 
c WITH PORT DS I 

R,B 
C 

R,B,C 
C 

R,B 
C 

4-WIRE DS 1 LOOP WITH CHANNELIZATION 
WITH PORT TRUNK SERVICE I C  

Basic Rate TSDN *Unbundled 
Basic Rate ISDN *Unbundled 

U 
IJ 

Basic Rate TSDN *Unbundled 
Basic Rate ISDN 2 Wire UNE P 
Basic Rate TSDN 2 Wire 

U 
C 
C 
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BELLSOUTH CHANNELIZED TRUNKS 
Call Block 

Florida Performance Metrics 

I 

C E N,C,D,T,V,W,P,Q No 
R,B E,M N,C,V,W,P,Q,T Yes 

Product 

Yes 
No 

REQTYPE ACT TYPE I TYPE I I 
Yes NA N N  N 
No No Y Y  Y 

Call Return R,B E,M N,C,V,W,P,Q,T Yes 
Call Selector R,B E,M N,C,V,W,P,Q,T Yes 
Call Tracing R,B E N  N,C,V,W,P,Q,T Yes 
Call Waiting R,B E,M N,C,V,W,P,Q,T Yes 
Cali Waiting Deluxe R,B E,M N,C,V,W,P,Q,T Yes 
Caller ID R.B E.M N.C.V.W.P.0.T Yes 

IBELLSOUTH CENTREX* I C I P I N.C.D.W.T.S.B.L.V.P I No 
b N E  P CENTREX I C I M I  N.C.D.V I No 
ICollect Call Block I R,B I E.M I N,C,V,W,D,P,Q,T I Yes 

C N I N.C.D.V.W.T.P.0 1 No 
2-WIRE DIRECT INWARD DIAL (DID) TRUNK 

E GRADE LOOP 

TERMINATION SERVICES (DDITS) TRUNK 

Docket No. nnnl3l_lb OOO'I2IA-TP 
Appendix E: LSR Flow-Through Matrix 

(as of May 13, 2003) 

No No No Y Y  Y 
No No No Y Y  Y 

Yes Yes NA N N  N 
U N E  Yes NA N N  N 

U N E  Yes No Y Y  Y 
No No Yes Y Y  Y 
No NO No Y Y  Y 
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REQTYPE ACT TYPE 

Enhanced Extended Links (EELS) U A C,D”,V 
ESSX C P C,D,T,V,S,B,W,L,P,Q 

Flat Rate/Business B E, M Y,B,L,S,D,T,P,Q 

Flat Rate/Residence R E, M Y,B,L,S,D,T,P,Q 
FLEXSERV C E N,C,D,T,V,W,P,Q 
Frame Relay C E N,C,D,V,W 
FX/FCO C E N,C,D,T,V,W,P,Q 

TYPE Product 

C,D,N,V,W,T 

C,D,N,V,W,T 

UNE P FXFCO (RES,BUS,PBX) (NOTE: THIS 
PRODUCT WILL NOT BE AVAILABLE UNTIL 
08--01-02 C M N,C,V,D,T,S,B,L,W,Y,P,Q 
Ga. Community Calling R,B M C,D,N,V,W,P,Q 
Ga. Community Calling R,B E T 
HDSL U A T 
HDSL U A N,C,D,V 
Hunting MLH RIB E, M c ,  DIN ,T,V,W 
Hunting Series Completion R,B E, M C,D,N,V,W 
Hunting Series Completion R,B E, M T 

INP to LNP Conversion U C C 
LightGate C E N,C,D,T,V,W,P,Q 
Line Sharing U A N,c,D,v,P,Q 
Line Splitting U A N,C,D 
LNP With Complex Listing U C PiV,Q 
LNP with Complex Services U -  C P,V,Q 
LNP with Partial Migration U ‘C P,V,Q 
LNP U C P,V,Q 
Local Number Portability (INP to LNP) U C C 
INP U BiC D 
Loop+LNP U B V,Q 

Measured Rate/Bus R, B .EM Y,B,L,S,D 
C,D,N ,V,W,P,Q,T 

(as of May 13, 2003) 

PLANNED FALLOUT 

HANDLf NG‘ 
FIT3 . FORMANUAL ED1 TAG’ LENS4 COMMENTS SERVICE ORDER 

Yes No No NO Y Y  Y 
No Yes Yes NA N N  N 

Yes No No No Y Y  Y 

Yes No No No Y Y  Y 
N No Yes Yes NA 

No Yes Yes NA N N  N 
No Yes Yes NA N N  N 

N N  

No Yes Yes NA N N  N 
No No No NA N N  N 
No No No Yes Y Y  N 
No UNE No Yes Y Y  N 

Yes UNE No No Y Y Y .  

Yes C/S CIS No Y Y  Y 
No No No Yes Y Y  N 
No UNE Yes Yes Y Y  N 
No Yes Yes NA N N  N 

Yes UNE No No Y Y  Y 
Yes UNE No No Y Y  Y 
No UNE Yes Yes . Y Y  N 
No UNE Yes Yes Y Y  N 
No UNE Yes Yes Y Y  N 

Yes UNE Yes No Y Y  N 
No UNE No Yes Y Y  N 
No UNE No Yes Y Y  N 

Yes UNE No No Y Y  N 

No C/S4 CIS Yes Y Y  N 

Yes No . No No Y Y  Y 
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C,D,N,V,W,P,Q,T 
Measured RateRes R,B E,M Y,B,L,S,D Yes No No No Y Y  Y 
Megalink POINT TO POINT C E N,V,W,T,D,C,P,Q No Yes Yes NA N N  N 
Megalink CHANNELIZED C E N,V,W,T,D,C,P,Q No Yes Yes NA N N  N 
Memory Call R,B E, M C,D,N,V,W,P,Q,T Yes No No No Y Y  Y 
Memory Call Ans. Svc. R,B E, M C,D,N,V,W,P,Q,T Yes No NO No Y Y  Y 
Multiserv C P N,C,D,T,V,S,B,W,L,P,Q No Yes Yes NA N N  N 
Native Mode LAN Interconnection (NMLI) C E N,C,D,V,W No Yes Yes NA N N  N 
Off-Prem Stations C E N,C,D,V,W,T,P,Q No Yes Yes NA N N  N 
Optional Calling Plan R,B E, M N,V,P,Q,W Yes No No No Y Y  Y 
Package/Complete Choice and Area Plus R, B E, M N ,C,V,W, P,Q Yes No No No Y -  Y Y 
Package/Complete Choice and Area Plus R, B E, M T No No No Yes Y Y  N 
Pathlink/ Primary Rate ISDN C E N,C,D,T,V,W,P,Q No Yes Yes NA N N  N 

N 4-WIRE ISDN PRI UNE COMBO C M N,C,D,V No Yes Yes NA 
Pay Phone Provider B E,M . C,D,T,N,V,W,P,Q Yes No No No Y Y  Y 
PBX Standalone Port C F N,C,D No Yes Yes Yes Y Y  N 
PBX Trunks C E N,C,D,V,W,T,P,Q No Yes Yes Yes Y Y  N 
PIC/LPIC Change R,B,C E M  C,V,P,Q,f Yes No No NO Y Y  Y 
PICLPIC Freeze R,B,C E,M N,C,V,P,Q,T Yes No No NO Y Y  Y 

PORT/LOOP COMBO 2-WIRE PBX C M N,C,D,V N O  No No Yes Y Y  N 
PortLoop Simple U M N,C,D,V Yes No No No Y Y  Y 
Preferred Call Forward R,B,U E,M C,D,N,V,W,P,Q,T Yes No No No Y Y  Y 
RCF Basic R,B E,M N,D,W,V,P,Q,T No No No Yes Y Y  N 
Remote Access to CF R,B E,M C,D,N,V,W,P,Q,T No No No NA Y Y  N 
Repeat Dialing R B  E,M C,D,N,V,W,P,Q,T Yes No No No Y Y  Y 
Ringmaster RIB E, M C,D,N,V,W,P,Q,T Yes No No No Y Y  Y 
Smartpath R,B E C,D,T,N,V,W No Yes Yes NA N N  N 

Yes NA N N  N SmartRING C E N,D,C,V,W No Yes 

Synchroriet C E N,D,C,V,W No Yes Yes Yes Y Y  N 

N N  

Speed Calling R,B E,M C,D,N,V,W,P,Q,T Yes No No N O  Y Y  Y 

Three Way Cali Block R, B E, M C,D,N,V,W,P,Q,T Yes No No NO Y Y  N 

Docket No. OOW2U-P 000121A-TP 
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Product I l l  I PLANNED FALLOUT 
REQTYPE ED1 TAG‘ LENS4 COMMENT3 1 TYPE 1 I 
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PLANNED FALLOUT 
FIT3 FORMANUAL ED1 TAG' 

HANDLING' ACT TYPE SERVICE ORDER 
REQTYPE TYPE Product 

Tie Lines C E N,C,D,V,W,T,P,Q No Yes Yes NA N N  
TOLL FREE DIALrNG (TFD) C E N,C,D,V,W No Yes Yes NA N N  
Touchtone R,B E C,D,N,V,W,P,Q,T Yes No No No Y Y  
Unbundled Loop-Analog 2W, SLl,  SL2 U A, B D,N,V Yes UNE NO No Y Y  
Unbundled Loop-Analog 2W, SL 1 ,SL2 U A, B c ** Yes UNE No Yes Y Y  
Unbundled Universal Digital Channel (UDC) Loop U A N,D Yes UNE No No Y Y  
WATS* C E W,D,N,C,V No Yes Yes NA N N  
XDSL U AI B N I C ,V, D Yes UNE No No Y Y  
XDSL U A, B T No No No Yes Y Y  

Florida Performance Metrics 

LENS4 COMMENTS 

N 
N 
Y 
Y 
Y 
Y 
N 
Y 
N 
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Adm in is tra t ive Plan 

I Scope 

1, l  This Administrative Plan (“Plan”) includes Service Quality Measurements (“SQM”) with corresponding 
Self Effectuating Enforcement Mechanisms (“SEEM’) to be implemented by BellSouth pursuant to the 
Order issued by the Florida Public Service Commission (the “Commission”) on September 10,2001 in 
Docket 000 1 2 1 -TP 

Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located on the BellSouth 
Performance Measurement Reports website at: https://pmap.bellsouth.com 

1.2 

2 Reporting 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

I 2.7 

2.8 

In providing services pursuant to the Interconnection Agreements between BellSouth and each ALEC, 
BellSouth will report its performance to each ALEC in accordance with BellSouth’s SQMs. 

BellSouth will make performance reports available to each ALEC on a monthly basis. The reports will 
contain information collected in each performance category and will be available to each ALEC “k~l ic  
Performance Measurements Repni‘ts website. BellSouth will also provide electronic access to the available 
raw data underlying the SQMs. 

Final validated SQM reports will be posted no later than the last day of the month following thc data month 
in which the activity is incurred, or the first business day thereafter. Final validated SQM reports not posted 
by this time will be considered late. 

Final validated SEEM reports will be posted on the 15th day of the month, following the final validated 
SQM report or the first business day thereafter. 

BellSouth shall pay penalties to the Commission, in the aggregate, for all late SQM reports in the amount of 
$2000 per day. Such penalty shall be made to the Commission for deposit into the state General Revenue 
Fund within fifteen (1 5) calendar days of the etid of‘lhe repotliiic nionth in which the late pblication of the 
rcport occurs. 

BellSouth shall pay penalties to the Commission, in the aggregate, for all incomplete or inaccurate SQM 
reports in the amount of $400 per day. Such penalty shall be made to the Commission for deposit into the 
state General Revenue Fund within fifteen (1 5) calendar days of the final publication date of the report or the 
report revision date. 

BellSouth shall retain the performance measurement raw data files for a period of 18 months and further 
retain the monthly reports produced in PMAP for a period of three years. 

Updated June 16,2003 Version 2.7 Page 1 
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3 

2>9 _BcllS-tytIt will provide docuincntation of late and iiiconiplctc nccurenccs during the reportine month that thc 
data IS posted to ihc wehsi te. ‘These noiatioiis may be viewed 011 the Performance Measurements website 
from the P Me’ homc pace 011 the Currcnt Month Site L!pdatcs link 

Modification to Measures 

3.1 During the first two years of implementation, BellSouth will participate in six-month review cycles starting 
six months after the date of the Commission order. A collaborative work group, which will include 
BellSouth, intercstcd ALECs and the Commicsioii \\ . i l l  I c\ in\ thc Pcrformancc .4sscssmcnt Plan for 
additions, deletions or other modifications. After two years from the date of the order, the review cycle may, 
at the discretion of the Commission, be reduced to an annual review. 

3.2 BellSouth and the ALECs shall file any proposed revisions to the SEEM plan one month prior to the 
beginning of each review period. 

3.3 From time to time, BellSouth may be ordered by the Florida Public Service Commission to modify or amend 
the SQMs or SEEMs. Nothing will preclude any party from participating in any proceeding involving 
BellSouth’s SQMs or SEEMs from advocating that those measures be modified. 

3.4 In the event a dispute arises regarding the ordered modification or amendment to the SQMs or SEEMs, the 
parties will refer the dispute to the Florida Public Service Commission. 

4 Enforcement Mechanisms 

4. I Definitions 

4. I .  1 Enforcemenf Measurement Elements - performance measurements identified as SEEM measurements 
within the SEEM plan. 

Enforcement Measzirenient benchmark compliance- competitive level of performance established by the 
Commission used to evaluate the performance of BellSouth and each ALEC for penalties where no 
analogous retail process, product or service is feasible, 

Enforcement Measurement retail analog conrpliance- comparing Performance levels provided to BellSouth 
retail customers with performance levels provided by BellSouth to the ALEC customer for penalties. 

Test Statistic and Balancing Critical Value - means by which enforcement will be determined using 
statistically valid equations. The Test Statistic and Balancing Critical Value properties are set forth in 
Appendix C, incorporated herein by this reference. 

Cell - grouping of transactions at which like-to-like comparisons are made. For example, all BellSouth retail 
ISDN services, for residential customers, requiring a dispatch in a particular wire center, at a particular point 
in time will be compared directly to ALEC resold ISDN services for residential customers, requiring a 
dispatch, in the same wire center, at a similar point in time. When determining compliance, these cells can 
have a positive or negative Test Statistic. See Appendix C, incorporated herein by this reference. 

Delta - measure of the meaningful difference between BellSouth performance and submetric performance. 
For individual submetrics the Delta value shall be determined using Ford’s Delta Function as ordered by the 
Florida Public Service Commission. See Appendix C, incorporated herein by this reference. 

Tier-l Enforcement Mechanisms - self-executing liquidated damages paid directly to each ALEC when 
BellSouth delivers non-compliant performance of any one of the Tier- 1 Enforcement Measurement 
Elements for any month as calculated by BellSouth. 

4.1.2 

4.1.3 

4.1.4 

4.1.5 

4.1.6 

4.1.7 
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4.1.8 Rev-2 Enforcement Mechanisms - assessments paid directly to the Florida Public Service Commission or its 
designee. Tier 2 Enforcement Mechanisms are triggered by three consecutive monthly failures in Tier 2 
enforcement measurement elements in which BellSouth performance is out of compliance or does not meet 
the benchmarks for the aggregate of all ALEC data as calculated by BellSouth for a particular Tier-2 
Enforcement Measurement Element. 

4.1.9 ASJiliate - person that (directly or indirectly) owns or controls, is owned or controlled by, or I s  under 
common ownership or control with, another person. For purposes of this paragraph, the term “own” means 
to own an equity interest (or the equivalent thereof) of more than 1 OPercent. 

4.2 Application 

4.2.1 The application of the Tier-1 and Tier-2 Enforcement Mechanisms does not foreclose other legal and 
regulatory claims and remedies available to each ALEC. 

Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be considered as an admission against 
interest or an admission of liability or culpability in any legal, regulatory or other proceeding relating to 
BellSouth’s performance and the payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be 
used as evidence that BellSouth has not complied with or has violated any state or federal law or regulation. 

4.2.2 

4.3 Methodology 

4.3.1 Tier- 1 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement 
Measurement Compliance or Enforcement Measurement Benchmarks for each ALEC for the State of 
Florida for a given Enforcement Measurement Element in a given month. Enforcement Measurement 
Compliance is based upon a Test Statistic and Balancing Critical Value calculated by BellSouth utilizing 
BellSouth generated data. The method of calculation is set forth in Appendix D, incorporated herein by this 
reference. 

4.3.1.1 All OCNs and ACNAs for individual ALECs will be consolidated for purposes of calculating measure- 
based failures. 

4.3.1.2 When a measurement has five or more transactions for the ALEC, calculations will be performed to 
determine remedies according to the methodology described in the remainder of this document. 

4.3.1.3 Tier-1 Enforcement Mechanisms apply on a per measurement basis and will escalate based upon the number 
of consecutive months that BellSouth has reported non-compliance. 

4.3.1.4 Fee Schedule for Tier-1 Enforcement Mechanisms is shown on the Performance Measurement Reports in 
Table-1 of Appendix A, incorporated herein by this reference. Failures beyond Month 6 will be subject to 
Month 6 fees. 

Tier-2 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement 
Measurement Compliance or Enforcement Measurement Benchmarks for the State for given Enforcement 
Measurement Elements for three consecutive months based upon the method of calculation set forth in 
Appendix D, incorporated herein by this reference. 

4.3.2.1 Tier- 2 Enforcement Mechanisms apply, for an aggregate of all ALEC data generated by BellSouth, on a per 
measurement basis for a particular Enforcement Measurement Element. 

4.3.2.2 Fee Schedule for Total Quarterly Tier-:! Enforcement Mechanisms is shown in Table-2 of Appendix A, 
incorporated herein by this reference. Unlike the method used for other Tier 2 metrics, which imposes 
payments after results fall below the benchmark for three consecutive months, Tier 2 payments for Flow 
Through will be paid each month BellSouth fails to meet the benchmark. 

4.3.2 

4.4 Payment of Tier-1 and Tier-2 Amounts 

~~ ~ 
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4.4.1 

4.4.2 

4.4.3 

4.4.4 

4.4.5 

4.5 

4.5.1 

4.5.2 

4.5.3 

4.5.4 

4.5.5 

4.6 

4.6.1 

If BellSouth performance triggers an obligation to pay Tier-1 Enforcement Mechanisms to an ALEC or an 
obligation to remit Tier-2 Enforcement Mechanisms to the Commission or its designee, BellSouth shall 
make payment in the required amount by the 15th day of the second month following the month for which 
disparate treatment was incurred. 

For each day after the due date that BellSouth fails to pay an ALEC the required amount, BellSouth will pay 
the ALEC 6% simple interest per annum. 

For each day after the due date that BellSouth fails to pay the Tier-2 Enforcement Mechanisms, BellSouth 
will pay the Commission $1,000 per day for deposit in the State’s General Revenue Fund. 

If an ALEC disputes the amount paid under Tier- 1 Enforcement Mechanisms, the ALEC shall submit a 
written claim to BellSouth within sixty (60) days after the payment due date. BellSouth shall investigate all 
claims and provide the ALEC written findings within thirty (30) days after receipt of the claim. If BellSouth 
determines the ALEC is owed additional amounts, BellSouth shall pay the ALEC such additional amounts 
within thirty (30) days after its findings along with 6Percent simple interest per annum. However, the ALEC 
shall be responsible for all administrative costs associated with resolution of disputes that result in no actual 
payment. Administrative costs are those reasonable costs incurred in the resolution of the disputed matter. 
Such costs would include, but not be limited to, postage, travel and lodging, communication expenses, and 
legal costs. If BellSouth and the ALEC have exhausted good faith negotiations and are still unable to reach a 
mutually agreeable settlement pertaining to the amount disputed, the Commission will settle the dispute. If 
Commission intervention is required, a mediated resolution will be pursued. 

At the end of each caiendar year, an independent accounting firm, mutually agreeable to the Florida Public 
Service Commission and BellSouth, shall certify that all penalties under Tier- 1 and Tier-2 Enforcement 
Mechanisms were paid and accounted for in accordance with Generally Accepted Account Principles 
(GAAP). These annual audits shall be performed based upon audited data of BellSouth’s performance 
measurements. 

Limitations of Liability 

BellSouth’s total liability for the payment of Tier-] and Tier-2 Enforcement Mechanisms shall be 
collectively and absolutely capped at 39Percent of net revenues in Florida, based upon the most recently 
reported ARMIS data. 

BellSouth will not be responsible for an ALEC’s acts or omissions that cause performance measures to be 
missed or failed, including but not limited to, accumulation and submission of orders at unreasonable 
quantities or times or failure to submit accurate orders or inquiries. BellSouth shall provide the ALEC with 
reasonable notice of such acts or omissions or provide the ALEC with any such supporting documentation. 

BellSouth shall not be obligated for penalties under Tier-1 or Tier-2 Enforcement Mechanisms for 
noncompliance with a performance measure if such noncompliance was the result of an act or omission by 
the ALEC that was in bad faith. 

BellSouth shall not be obligated for penalties under Tier- 1 or Tier-2 Enforcement Mechanism for 
noncompliance with a performance measure if such nonconipliance was the result of any of the following: a 
Force Majeure event; an act or omission by an ALEC that is contrary to any of its obligations under the Act, 
Commission rule, or state law; or an act or omission associated with third party systems or equipment. 

In addition to these specific limitations of liability, BellSouth may petition the Commission to consider a 
waiver based upon other circumstances. 

Affiliate Reporting 

BellSouth shall provide monthly results for each metric for each BellSouth ALEC affiliate; however, only 
the Florida Public Service Commission shall be provided the number of transactions or observations for 
BellSouth ALEC affiliates. Further, BellSouth shall inform the Commission of any changes regarding non- 
ALEC affiliates’ use of its OSS databases, systems, and interfaces. 
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4.7 Dispute Resolution 

4.7.1 Notwithstanding any other provision of the Interconnection Agreement between BellSouth and each ALEC, 
any dispute regarding BellSouth's perfonnance or obligations pursuant to this Plan shall be resolved by the 
Commission. 
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Measure Month 1 

Appendix A: Fee Schedule 

Month 2 Month3 Month4 Month 5 

A.1 Tier I Fee Schedule 

Billing 

Collocation 

IC Trunks 

LNP 

Table A-1 gives Tier 1 payments for Months 1-6. Payments are per affected item. 

$450 $650 $850 $1,050 $1,250 

$5,000 $5,000 $5,000 $5,000 $5,000 
$1,200 $1,650 $2,150 $2,600 $3,100 
$1,800 $2,500 $3,200 $3,900 $4,650 

Maintenance and Repair 

Maintenance and Repair UNE 
Ordering 

$1,200 $1,650 $2,150 $2,600 $3,100 
$4,750 $6,650 $8,550 $10,450 $12,350 

$450 $650 $850 $1,050 $1,250 

~~ 

Provisioning $1,200 

Provisioning UNE (CCC) $4,750 
Pre-Ordering $250 
Change Management $1,000 

1 Flow Through ! $900 1 $1,300 1 $1,600 1 $2,000 1 $2,300 
~~ 

$1,650 $2,150 $2,600 $3,100 

$6,650 $8,550 $10,450 $12,350 
$350 $450 $500 $600 

$1,000 $1,000 $1,000 $1,000 

Measure 

A.2 Tier 2 Fee Schedule 

Payment 

Table A-2 lists Tier 2 payments for Florida. Payments are per affected item. 

Billing 

Collocation $15,000 , IC Trunks $5,950 

I Maintenance and Repair I $3,550 I 
I Maintenance and Repair UNE 1 $10,400 I 
I Ordering I $700 I 
1 Flow Through 1 $1,400 1 
I-: isioning 

Manth1 
$1,400 I 

$3,550 

$14,250 I 
$1,400 1 
$2,700 1 + $14,250 

$700 1 
$1,000 I 
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Measure 

Florida Plan Fee Schedule 

Payment 

Provisioning UNE (CCC) $10,400 

Pre-Ordering 
Change Management $1,000 

Service Order Accuracy 
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Item No. 

Appendix B: SEEM Submetrics 

Su bmetric 

B.1 Tier I Submetrics 

Table B- 1 contains a list of Tier 1 submetrics. 

~ 

2 
3 

4 

~~~ ~ _ _ _ _ _ _ _ _ ~  

B- 1 Invoice Accuracy Resale 
B-1 Invoice Accuracy UNE 
B-2 Mean Time to Deliver Invoices - CRIS 

I 1 I B-1 Invoice Accuracy Interconnection 

18 

19 

~________ ~ _ _ _ _ _ _ _  

M K  PercentMissed Repair AppointmentsDispatch- ResaizSDN 

MR- 1 Percent Missed Repair Appointments Dispatch - Local Transport 

1 5 I 13-2 Mean Time to Deliver Invoices - CABS 

22 

I I €3-3 Usaee Data rkliven; Accuracy - C'LEC Stale 

MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence 

I 1 €3-1 0: Pcicunt Bill inrr  I3roi.s C'm-rcctcd in  "X" Business Days - State 

L 
1 7  

1 8  

1 9  

~ ~ ~~ 

C-3 Collocation Percentof Due Dates M z d  Physical Caged- Augment 
C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial 

C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment 

C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial 

1 10 I C-3 Collocation Percent of Due Dates Missed - State 

I 1 1  I C-3 Collocation Percent of Due Dates Missed Virtual - Augment 

I 15 

~ ~ ~~ ~~ 

C-3 Collocation Percent of Due Dates Missed Virtual - Initial 
MR-I Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design 

MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design 

MR- 1 Percent Missed Repair Appointments Dispatch - Resale Business 

1 16 I MR- 1 Percent Missed Repair Appointments Dispatch - Resale Centrex 

1 17 I MR-1 Percent Missed Repair Appointments Dispatch - Resale Design 

1 I MR- I Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks 

I 2 1 I MR- 1 Percent Missed Repair Appointments Dispatch - Resale PBX 
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28 

29 

Florida Pian SEEM Submetrics 

MR-I Percent Missed Repair Appointments Dispatch - UNE Line Sharing 
MR- 1 Percent Missed Repair Appointments Dispatch - UNE Switch ports 

Table B-I: Tier I Submetrics (Continuedl 

34 
35 

I Item NO. I Submetric 

MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design 
MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Business 

1 23 I MR-1 Percent Missed Repair Appointments Dispatch - UNE-Combo Other 

40 
4 1 
42 

I 24 I MR- I Percent Missed Repair Appointments Dispatch - UNE Digital Loop 2 DS 1 

~~-~ - ~ ~__________________ 

MR-1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunks 
MR- 1 Percent Missed Repair Appointments Non Dispatch - Resale PBX 

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Residence 

I 25 1 MR- 1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DS I 

45 
46 
47 
48 

I 26 1 MR-1 Percent Missed Repair Appointments Dispatch - UNE ISDN (includes UDC) 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS1 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC) 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Line Sharing 

-~ ~ 

1 27 1 MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo ' 

5 1 

52 

53 

~ ~~~ -~ 

MR-I Percent Missed Repair Appointments Non Dispatch - UNE Other - Design 

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Non Design 
MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design 

I 30 I MR-1 Percent Missed Repair Appointments Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

56 
57 
58 

I 3 1 I MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Design 

MR-2 Customer Trouble Report Rate - Resale Centrex 

MR-2 Customer Trouble Report Rate - Resale Design 

MR-2 Customer Trouble Report Rate - Resale ISDN 

I 32 I MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Non Design 

I 33 1 MR-I Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design 

I 36 I MR-I Percent Missed Repair Appointments Non Dispatch - Resale Centrex 

I 37 I MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design 

I 38 I MR-I Percent Missed Repair Appointments Non Dispatch - Resale TSDN 

I 39 I MR- I Percent Missed Repair Appointments Non Dispatch - Local Transport 

I 43 I MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Combo Other 

I 44 I MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop 2 DS I 

I 49 I MR-I Percent Missed Repair Appointments Non Dispatch - UNE Switch ports 

I 50 I MR-1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

1 54 I MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design 

I 55 I MR-2 Customer Trouble Report Rate - Resale Business 

I 59 I MR-2 Customer Trouble Report Rate - Local Transport 
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Table B-I: Tier I Submetrics (Continued) 
Submetric Item No. 

100 

101 

MR-3 Maintenance Average Duration Non Dispatch - Resale Design I 
MR-3 Maintenance Average Duration Non Dispatch Resale ISDN I 
MR-3 Maintenance Average Duration Non Dispatch - Local Transport I 
MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks I 
MR-3 Maintenance Average Duration Non Dispatch - Resale PBX I 
MR-3 Maintenance Average Duration Non Dispatch - Resale Residence I 
MR-3 Maintenance Average Duration Non Dispatch - 6 E  Combo Other I 
MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop 2 DS1 I 
MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DSI I 

MR-3 Maintenance Average Duration Non Dispatch - UNE Loop and Port Combo 

MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing 
MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports 

MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Design 

MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Non Design 112 
113 

114 

115 
116 

117 

118 
119 

120 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Tninks 

I 121 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX 

I 122 
~~ 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence 
MR-4 Percent Repeat Trouble within 30 Days Dispatch -UNE Combo Other 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop 2 DSl 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DSI 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC) 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Loop and Port Combo 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing p 
129 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL) 
~~~ 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Design 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Non Design 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design 
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Item No. 

Florida Plan SEEM Submetrics 

Submetric 

~. - 

135 
136 

137 

138 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale TSDN 

I 134 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design 

~ 

140 
141 

142 

143 

144 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop 2 DS1 

145 
146 

147 
148 

149 

1 139 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DS1 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE ISDN (includes UDC) 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports 

153 
154 
155 

MR-5 Out of Service (00s) > 24hours Dispatch - 2 w Analog Loop Design 
MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Analog Loop Non-Design 

MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Business 

I 150 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

159 

160 
161 

1 15 1 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design 

~~ ~~ 

MR-5 Out of Service (00s) > 24 hours Dispatch - Local Transport 

MR-5 Out of Service (00s) > 24 hours Dispatch - Local Interconnection Trunks 

MR-5 Out of Service (00s) > 24 hours Dispatch - Resale PBX 

I 152 I MR-4 Percent RepeatTrouble within 30 Days Non Dispatch - UNE Other - Non Design 

165 

166 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Digital Loop < DSl 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE ISDN (includes UDC) 

I 156 I MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Centrex 

168 
169 

170 

1 157 1 MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Design 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Line Sharing 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Switch ports 
MR-5 Out of Service (00s) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

1 158 1 MR-5 Out of Service (00s) > 24 hours Dispatch Resale ISDN 

1 162 I MR-5 Out of Service (00s) > 24 hours Dispatch Resale Residence 

I 163 1 MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Combo Other 

164 1 MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Digital Loop 2 DSl 

I 167 I MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Loop and Port Combo 
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174 

175 

Florida Plan SEEM Submetrics 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - 2 w Analog LOG Non-Design 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Business 

Table B-I:  Tier I Submetrics (Continued) 

188 

189 

I Item NO. I Submetric I 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Line Sharing 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Switch ports 

I 171 I MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Other - Design I 

194 
195 

I 172 I MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Other - Non Design I 

0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Design 
0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design 

1 173 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - 2 w Analog Loop Design I 

197 
198 

0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w / N P  Design 

0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Non Design 

1 176 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Centrex I 

201 

202 

I 177 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Design I 

0-1 1 FOC & Reject Completeness Fully Mechanized Resale Design (Special) 
0- 1 1 FOC & Reject Completeness Fully Mechanized EEL'S 

1 I 178 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale TSDN 

204 
205 

206 

I 179 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Local Transport I 

. .  

0-1 1 FOC & Reject Completeness Fully Mechanized UNE Line Splitting 

0-1 1 FOC & Reject Completeness Fully Mechanized Local Interoffice Transport 
0-1 1 FOC & Reject Completeness Local Interconnection Trunks 

I 180 I MR-5 Out of Service (00s) > 24 hours Non Dispatch-Local Interconnection Trunks 

I 18 1 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale PBX I 
I 182 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Residence I 

I I 183 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Combo Other 

I 184 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Digital Loop 2 DS 1 I 
I 185 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNEDiStal Loop < DS1 

I 186 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE ISDN (includes UDC) I 
I 187 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Loop and Port Combo I 

I 190 I MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE xDSL (ADSL, HDSL, UCL) I 
I 191 I MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE Other - Design I 
I 192 I MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE Other - Non Design 1 

--1 - - 

I 193 I 0- I 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design 

I 196 I 0- 1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design I 

I 199 I 0-1 1 FOC & Reject Completeness Fully Mechanized Resale Business 

I 200 I 0- 1 1 FOC & Reject Completeness Fully Mechanized Resale Centrex I 

1 203 I 0-1 1 FOC & Reject Completeness Fully Mechanized Resale ISDN I 

I 207 I 0-1 1 FOC & Reject Completeness Fully Mechanized LNP Standalone I 
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2 1 0 
21 1 
212 

Florida Plan SEEM Submetrics 

0-1 I FOC & Reject Completeness Fully Mechanized Resale PBX 
0-1  1 FOC & Reject Completeness Fully Mechanized Resale Residence 

0-1 1 FOC & Reject Completeness Fully Mechanized Switch Ports 

Table B-I: Tier I Submetrics (Continued) 

21 5 

2 16 

2 17 

1 Item NO. I Submetric I 

0 - 1  1 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DS 1 

0- 1 1 FOC & Reject Completeness Fully Mechanized UNE ISDN Loop 
0-1 I FOC & Reject Completeness Fully Mechanized UNE Loop + Port Combos 

I 208 I 0-1 1 FOC & Reject Completeness Fully Mechanized INP Standalone I 

21 8 
2 19 

-1 ~~ ~ I 209 1 0-1 1 FOC & Reject Completeness Fully Mechanized Line Sharing 

0-1  1 FOC & Reject Completeness Fully Mechanized UNE Other Design 

0-1 1 FOC & Reject Completeness Fully Mechanized UNE Other Non Design 

221 
222 
223 

1 2 13 I 0-1 1 FOC & Reject Completeness Fully Mechanized UNE Combo Other I 

0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop Design 

0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design 
0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Non Design 

~~~ ~ I 214 I 0-1 1 FOC & Reject Completeness Fully Mechanized UNE Digital Loop 2 DSlpppI 

227 

228 

229 

230 

. .  

0 - 1  1 FOC & Reject Completeness Non Mechanized Resale Business 
0-1 1 FOC & Reject Completeness Non Mechanized Resale Centrex 

0-1 1 FOC & Reject Completeness Non Mechanized Resale Design (Special) 
0 -1  1 FOC & Reject Completeness Non Mechanized EEL'S 

232 

233 
234 

235 

236 

237 

I 220 I 0-1 1 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HDSL, UC) t 

0-1 1 FOC & Reject Completeness Non Mechanized UNE Line Splitting 

0- I 1 FOC & Reject Completeness Non Mechanized Local Interoffice Transport 
0 -1  1 FOC & Reject Completeness Non Mechanized LNP Standalone 
0-1 1 FOC & Reject Completeness Non Mechanized rNP Standalone 

0 - 1  1 FOC & Reject Completeness Non Mechanized Line Sharing 
0-1 1 FOC & Reject Completeness Non Mechanized Resale PBX 

239 

240 
241 

1 224 1 0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design I 

~~ ~~ 

0-1  1 FOC & Reject Completeness Non Mechanized Switch Ports 

0-1 1 FOC & Reject Completeness Non Mechanized UNE Combo Other 

0-1  1 FOC & Reject Completeness Non Mechanized UNE Digital Loop 2 DS1 

I 225 I 0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Design I 

242 

243 

244 

I 226 I 0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/WP Non Design -7 

0- 1 1 FOC & Reject Completeness Non Mechanized UNE Digital Loop <DS 1 

0-1 1 FOC & Reject Completeness Non Mechanized UNE ISDN Loop 

0-1 1 FOC & Reject Completeness Non Mechanized UNE Loop + Port Combos 

I 23 1 I 0-1 1 FOC & Reject Completeness Non Mechanized Resale ISDN I 

1 238 I 0-1 1 FOC & Reject Completeness Non Mechanized Resale Residence I 
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247 

248 

249 

SEEM Submetrics 

~~~ 

0-1 1 FOC & Reject Completeness Non Mechanized UNE xDSL (ADSL, HDSL, UC) 

0-1  1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design 
0- I 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design 

Table B-I: Tier I Submetrics (Continued) 

252 

253 

254 

255 

Submetric 

0-1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/WP Design 

0- 11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/TNP Non Design 
0- 1 1 FOC & Reject Completeness Partially Mechanized Resale Business 

0 - 1  1 FOC & Reject Completeness Partially Mechanized Resale Centrex 

I 245 1 0-1  1 FOC & Reject Completeness Non Mechanized UNE Other Design 

260 

261 
262 

263 

264 

I 246 1 0 -1 1 FOC & Reject Completeness Non Mechanized UNE Other Non Design 

~~ ~ 

0- 11 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport 
0 -1  1 FOC & Reject Completeness Partially Mechanized LNP Standalone 

0- 1 1 FOC & Reject Completeness Partially Mechanized TNP Standalone 

0-1 1 FOC & Reject Completeness Partially Mechanized Line Sharing 
0- 1 1 FOC & Reject Completeness Partially Mechanized Resale PBX 

267 

268 

269 

270 

271 
272 

273 

274 

275 

276 

277 

278 

279 

280 

28 1 

I 250 1 0 -1  1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Non Design 

_ _ _ ~  

0-1 1 FOC & Reject Completeness Partially Mechanized UNE Combo Other 

0-1 1 FOC & Reject Completeness Partially Mechanized UNE Digital Loop 2 DS 1 

0-1 1 FOC & Reject Completeness Partially Mechanized UNE Digital Loop <DS1 
0-1 I FOC & Reject Completeness Partially Mechanized UNE ISDN Loop 

0 - 1  1 FOC & Reject Completeness Partially Mechanized UNE Loop + Port Combos 

0-1 1 FOC & Reject Completeness Partially Mechanized UNE Other Design 
0-1 1 FOC & Reject Completeness Partially Mechanized UNE Other Non Design 

0-1 1 FOC & Reject Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 
0- 1 Acknowledgement Message Timeliness (Electronically) - EDT 
0- I Acknowledgement Message Timeliness (Electronically) - TAG 
0-2  Acknowledgement Message Completeness - ED1 Fully Mechanized 
0 - 2  Acknowledgement Message Completeness - TAG Fully Mechanized 

0 -4  Percent flow-through Service Requests (Detail) Business 

0-4 Percent flow-through Service Requests (Detail) LNP 

0 -4  Percent flow-through Service Requests (Detail) Residence 

I 25 1 I 0- 11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Non Design 

1 256 I 0-1  1 FOC & Reject Completeness Partially Mechanized Resale Design (Special) 

I 257 I 0-1 1 FOC & Reject Completeness Partially Mechanized EEL'S 

I 258 I 0-1 1 FOC & Reject Completeness Partially Mechanized Resale ISDN 

~ 1 0 ~ 1 1  FOC & Reject Completeness Partially Mechanized UNE Line Splitting 

I 265 I 0-1 1 FOC & Reject Completeness Partially Mechanized Resale Residence 

1 0-1 1 FOC & Reject Completeness Partially Mechanized Switch Ports 
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283 

284 
285 

Florida Plan SEEM Submetrics 

0 - 8  Reject Interval Fully Mechanized 2W Analog Loop Design 

0 - 8  Reject Interval Fully Mechanized 2W Analog Loop w / L W  Design 
0 - 8  Reject Interval Fully Mechanized 2W Analog Loop w/LNP Non Design 

Table B-I: Tier I Submetrics (Continued) 

3 16 

3 17 

I Item NO. I Submetric I 

0-8  Reject Interval Non Mechanized 2W Analog Loop w/INP Non Design 
0-8 Reject Interval Non Mechanized Resale Business 

I 282 1 0-4  Percent flow-through Service Requests (Detail) UNE 1-oops I 
I I 0-4  Pcrccnt flow-through Scrvicc Rcqucsts (Detail) LNE-P I 

1 286 I 0 - 8  Reject Interval Fully Mechanized 2W Analog Loop Non Design I 
I 287 I 0-8  Reject Interval Fully Mechanized 2W Analog Loop w/INP Design I 
I 288 I 0 - 8  Reject Interval Fully Mechanized 2W Analog Loop wmJP Non Design I 
I 289 1 0-8  Reject Interval Fully Mechanized Resale Business I 
I 290 I 0 - 8  Reject Interval Fully Mechanized Resale Centrex I 
I 291 I 0-8  Reject Interval Fully Mechanized Resale Design (Special) I 
I 292 1 0 - 8  Reject Interval Fully Mechanized EELS I 
I 293 I 0-8  Reject Interval Fully Mechanized Resale TSDN I 
I 294 I 0 - 8  Reject Interval Fully Mechanized UNE Line Splitting I 
I 295 I 0 - 8  Reject Interval Fully Mechanized Local Interoffice Transport I 

I 
~~ ~ ~~ ~ ~ ~ _ _ _ _  ~~~ ~ ~ I 296 I 0 - 8  Reject Interval Local Interconnection Trunks 

I 297 I 0 - 8  Reject Interval Fully Mechanized LNP Standalone I 
I 298 I 0 - 8  Reject Interval Fully Mechanized INP Standalone I 
I 299 I 0 - 8  Reject Interval Fully Mechanized Line Sharing I 
I 300 I 0 - 8  Reject Interval Fully Mechanized Resale PBX I 
I 301 I 0 - 8  Reject Interval Fully Mechanized Resale Residence I 
I 302 I 0-8  Reject Interval Fully Mechanized Switch Ports I 
I 303 I 0 - 8  Reject Interval Fully Mechanized UNE Combo Other I 
I 304 I 0-8 Reject Interval Fully Mechanized W E  Digital Loop 2 DS 1 I 
I 305 I 0-8 Reject Interval Fully Mechanized UNE Digital Loop <DS1 I 
I 306 I 0-8 Reject Interval Fully Mechanized UNE ISDN Loop I 
1 307 I 0-8  Reject Interval Fully Mechanized UNE Loop + Port Combos I 
I 308 I 0-8  Reject Interval Fully Mechanized UNE Other Design I 
I 309 I 0-8  Reject Interval Fully Mechanized TJNE Other Non Design I 
I 3 10 I 0-8 Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL, UC) I 
I 3 I 1  I 0-8  Reject Interval Non Mechanized 2W Analog Loop Design I 
I 3 12 I 0-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Design I 
1 3 13 1 0-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design I 
1 3 14 1 0-8  Reject Interval Non Mechanized 2W Analog Loop Non Design I 
I 3 I5 1 0-8  Reject Interval Non Mechanized 2W Analog Loop w/INP Design I 
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Item No. 

31 8 
3 19 

320 

Florida Plan SEEM Submetrics 

Submetric 

0-8  Reject Interval Non Mechanized Resale Centrex 

0-8  Reject Interval Non Mechanized Resale Design (Special) 
0 -8  Reject Interval Non Mechanized EELS 

323 

324 

325 

I 321 I 0-8  Reject Interval Non Mechanized Resale ISDN 

0 - 8  Reject Interval Non Mechanized Local Interoffice Transport 

0 -8  Reject Interval Non Mechanized LNP Standalone 
0 -8  Reject Interval Non Mechanized INP Standalone 

I -322 I 0 - 8  Reject Interval Non Mechanized UNE Line Splitting 

326 
327 

0 -8  Reject Interval Non Mechanized Line Sharing 

0 -8  Reject Tnterval Non Mechanized Resale PBX 

328 
329 

330 

33 1 

~~ 

0-8  Reject Interval Non Mechanized Resale Residence 
0 -8  Reject Interval Non Mechanized Switch Ports 

0 -8  Reject Interval Non Mechanized UNE Combo Other 

0 -8  Reject Interval Non Mechanized UNE Digital Loop 2 DS1 

I 332 I 0-8  Reject Interval Non Mechanized UNE Digital Loop <DS 1 

334 

335 

336 

337 

r-%3- I 0-8  Reject Interval Non Mechanized UNE TSDN Loop 

018 Reject Interval Non Mechanized UNE Loop + Port Combos 
0 -8  Reject Interval Non Mechanized UNE Other Design 

0-8  Reject Interval Non Mechanized UNE Other Non Design 
0-8 Reject Intervat Non Mechanized UNE xDSL (ADSL, HDSL, UC) 

338 

339 

0-8 Reject TntervaI Partially Mechanized 2W Analog Loop Design 
0-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Design 

I 340 1 0-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Non Design 

341 

342 

343 
344 

0-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design 
0-8 Reject Interval Partially Mechanized 2W Analog Loop w/MP Design 

0-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Non Design 

0-8 Reject Interval Partially Mechanized Resale Business 

I 345 1 0-8 Reject Interval Partially Mechanized Resale Centrex 

348 

349 

350 

I 346 1 0-8 Reject Interval Partially Mechanized Resale Design (Special) 

_ _ _ _ ~  

0-8 Reject Interval Partially Mechanized Resale ISDN 

0-8 Reject Interval Partially Mechanized UNE Line Splitting 

0 -8  Reject Interval Partially Mechanized Local Interoffice Transport 

r ~ 347 I 0-8 Reject Interval Partialiy Mechanized EEL'S 

353 

354 

0 - 8  RejGtInterval Partially Mechanized Line Sharing 

0 - 8  Reject Interval Partially Mechanized Resale PBX 

I 35 1 1 0-8  Reject Interval Partially Mechanized LNP Standalone 

352 I 0-8  Reject Interval Partially Mechanized TNP Standalone 
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Item No. 

SEEM Submetrics 

Submetric 

356 

357 

358 

I 355 I 0-8  Reject Interval Partially Mechanized Resale Residence 
0 - 8  Reject Interval Partially Mechanized Switch Ports 
0-8  Reject Interval Partially Mechanized UNE Combo Other 

0 - 8  Reject Interval Partially Mechanized UNE Digital Loop 2 DS1 

360 

361 
362 

I 359 I 0 - 8  Reject Tnterval Partially Mechanized UNE Digital Loop <DSI 
~ ~~~~~ 

0 - 8  Reject Interval Partially Mechanized UNE ISDN Loop 
0-8  Reject Interval Partially Mechanized UNE Loop + Port Combos 

0-8  Reject Interval Partially Mechanized UNE Other Design 

363 

364 

0-8  Reject Interval Partially Mechanized UNE Other Non Design 
0-8  Reject Interval Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 

I 365 I 0-9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Design 

366 
367 

368 

369 

0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Design 
0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Non Design 

0 - 9  Firm Order Confirmation Timeliness FuHy Mechanized - 2W Analog Loop Non Design 

0-9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop wmJP Design 
I 370 I 0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/lNP Non Design 

372 

373 

I 371 I 0-9  Firm Order Confirmation Timeliness Fully Mechanized - Resale Business 
0 -9  Firm Order Confirmation Timeliness Fully Mechanized - Resale Centrex 

0 -9  Firm Order Confirmation Timeliness Fully Mechanized - Resale Design (Special) 

374 
375 
376 

377 

~~ ~~~ 

0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - EELS 

0 -9  Firm Order Confirmation Timeliness Fully Mechanized - Resale ISDN 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Line Splitting 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - Local Interoffice Transport 

1 378 I 0-9 Firm Order Confirmation Timeliness - Local Interconnection Trunks 

380 
381 

382 

383 

I 379 1 0-9  Firm Order Confirmation Timeliness Fully Mechanized - LNP Standalone 
~~~~ ~~ 

0-9  Firm Order Confirmation Timeliness Fully Mechanized - TNP Standalone 

0-9  Firm Order Confirmation Timeliness Fully Mechanized - Line Sharing 
0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - Resale PBX 
0-9  Finn Order Confirmation Timeliness Fully Mechanized - Resale Residence 

~~~~ 

389 

390 
391 

0-9  Firm Order Confirmation Timeliness Fully Mechanized - UNE Loop + Port Combos 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Design 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Non Design 

I 384 I 0-9  Firm Order Confirmation Timeliness Fully Mechanized - Switch Ports 
I 385 I 0-9  Firm Order Confirmation Timeliness Fully Mechanized - UNE Combo Other 

v 3 8 h l K 9 F i A  Order Confinnation Timeliness Fully Mechanized - UNE Digital Loop 2 DS 1 

I 387 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - W E  Digital Loop <DS1 

I 388 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE ISDN Loop 
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4 10 

4 1 1 

4 12 

Florida Plan SEEM Submetrics 

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Residence 

0-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports 
0 -9  Firm Order Confirmation Timeliness Non Mechanized UNE Combo Other 

Table B-I: Tier I Submetrics Continued) 

4 15 

4 16 

4 17 

I Item NO. I Su bmetric 

OI9Firm Order Confirmation Timeliness Non Mechanized UNE ISDN Loop 

0 -9  Firm Order Confirmation Timeliness Non Mechanized UNE Loop + Port Combos 
0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Design 

I 392 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE xDSL (ADSL, HDSL, UC) 

42 1 

422 

423 

I 393 I 0-9  Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Design 

0 -9  Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design 

0 -9  Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Non Design 

0 -9  Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Non Design 

I 394 I 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Design 

426 
427 

428 

I 395 1 0-9 Firm Order Confinnation Timeliness Non Mechanized - 2W Analog Loop w/LNP Non Design 

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Business 

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex 

0-9 Finn Order Confirmation Timeliness Partially Mechanized Resale Design (Special) 

I 396 I 0-9 Finn Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Non Design 
.. . I 397 1 0-9 Firm Order confirmation Timeliness Non Mechanized - 2W Analog Loop w/TNP Design 

I 398 I 0-9  Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Non Design 

I 399 I 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Business 

I 400 I 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Centrex 

I 40 1 I 0-9  Firm Order Confirmation Timeliness Non Mechanized - Resale Design (Special) 
~ ~~ 1 402 T 0-9 Firm Order Confirmation Timeliness Non Mechanized - EELS 

~~~ I 403 1 0-9  Firm Order Confirmation Timeliness Non Mechanized - Resale ISDN 

I 404 1 0-9  Firm Order Confirmation Timeliness Non Mechanized UNE Line Splitting 

I 405 1 0-9  Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport 

I 406 I 0-9  Firm Order Confirmation Timeliness Non Mechanized LNP Standalone 

I 407 1 0-9 Finn Order Confirmation Timeliness Non Mechanized INP Standalone 

I 408 I 0-9  Firm Order Confirmation Timeliness Non Mechanized Line Sharing 

I 409 I 0-9  Firm Order Confirmation Timeliness Non Mechanized Resale PBX 

I 4 13 1 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop 2 DS I 

I 4 14 1 0-9  Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop <DS 1 

I 4 18 1 0-9  Firm Order Confirmation Timeliness Non Mechanized UNE Other Non Design 

I 41 9 I 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC) 

I 420 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design 

I 424 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Design 

I 425 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Non Design 
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Table B-I:  Tier I Submetrics (Continued) 
Item No. Su bmetric 

0-9 Firm Order Confirniation Timeliness Partially Mechanized EELS 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Line Splitting 
432 

433 

434 

435 

436 
437 

43 8 
439 
440 

0-9 Firni Order Confinnation Timeliness Partially Mechanized Local Interoffice Transport 

0-9 Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone 

0-9  Firm Order Confirmation Timeliness Partially Mechanized INP Standalone 

0-9 Firm Order Confirmation Timeliness Partially Mechanized Line Sharing 

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale PBX 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence 

~ ~~~~~~~~ ~~~ 

0-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop 2 DSl 

I 441 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop <DS I 
I 442 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE ISDN Loop 
I 443 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop f Port Combos 

t ~ ~~~ 

0-9  Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design 
0 - 9  Firm Order Confirmation Timeliness Partially Mechanized UNE Other Non Design 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 
KO-] 1,oop Makeup - Average Response Time - Mariiial 

I 
P-3A Percent Missed JnstaIlation Appointments ~ Dispatch 2 10 - 
Resale Residence 

P-3A Percent Missed Installation Appointments fl Dispatch 2 10 - 
Resale Business 

P-3A Percent Missed Tnstallation Appointments 
Resale Design 

Dispatch 2 10 - 

P-3A Percent Missed Installation Appointments f l  Dispatch 2 10 - 
Resale PBX 

~ ~~ 

P-3A Percent Missed Tnstallation Appointments ~ Dispatch 2 10 - 
Resale Centrex 

452 
. 

P-3A Percent Missed h-~stallation Appointments 1 Dispatch 2 10 - 
Resale ISDN 

P-3A Percent Missed Installation Appointments Dispatch 2 10 - 
LNP Standalone 

P-3A Percent Missed Installation Appointments f l  . Dispatch 2 10 - 
INP Standalone 

P-3A Percent Missed Installation Appointments 1 Dispatch 2 10 - 
2 w Analog Loop Design 

~ ~~ 
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Item No. 

I 461 

I 462 
463 

464 

465 

466 

467 

468 

469 

I 

I 472 

Table B-1: Tier I Submetrics (Continued) 
Su bmetric 

P-3A Percent Missed Installation Appointments ~ Dispatch 2 10 - 
2 w Analog Loop Non-Design 

P-3A Percent Missed Installation Apporntments 
2 w Analog Loop w/LW Design 

Dispatch 2 10 - 

P-3A Percent Missed Installation Appointments 
2 w Analog Loop wiLNP Non Design 

Dispatch 2 10 - 

P-3A Percent Missed Installation Appointments 
2 w Analog Loop w/TNP Design 

Dispatch 2 10 - 

P-3A Percent Missed Installation Appointments 1 Dispatch 2 IO - 
2 w Analog Loop w/TNP Non Design 

P-38 Percent Missed Installation Appointments 1 Dispatch 2 10 - 
UNE Digital Loop < DS 1 

P-3A Percent Missed Installation Appointments ~ Dispatch 2 10 - 
UNE Digital Loop 2 DSI 

P-3A Percent Missed Installation Appointments 
UNE Switch ports 

Dispatch 2 10 - 

~~~ ~ ~ 

P-3A Percent Missed Installation Appointments Dispatch 2 10 - 
UNE Combo Other 

P - 3 8  Percent Missed Installation Appointments fi Dispatch 2 10 - 
UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

P-3A Percent Missed Installation Appointments Dispatch 2 10 - 
UNE xDSL (ADSL, HDSL, UCL) with conditioning 

~~ 

P-3A Percent Missed Installation Appointments ~ Dispatch 2 10 - 
UNE ISDN (includes UDC) 

P-3A Percent Missed Installation Appointments a 7 Dispatch 2 10 - 
UNE Line Sharing With Coiiditioniri~ 

P-3A Percent Missed Installation Appointments 1 . Dispatch 2 10 - 
Local Transport 

P-3A Percent Missed Installation Appointments f l  Dispatch 2 10 - 
UNE Line Splitting i$!ith Conditioning 

P-3A Percent Missed Installation Appointinents 
UNE Other Design 

Dispatch 2 10 - 

L L  Dispatch 2 10 - P-3A Percent Missed Installation Appointments 
UNE Other Non Design 
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Table B-I: Tier 1 Submetrics (Continued) 
Item No. Submettic 

P-3A Percent Missed Installation Appointments ~ Dispatch 2 I O  - 
EELS 

P-3A Percent Missed Installation Appointments 1 Dispatch < 10 - 
Resale Residence 

P-3A Percent Missed Installation Appointments < Dispatch < 10 - 
Rcsilc Bmincss 

P-3A Percent Missed Installation Appointments 
Resale Design 

Dispatch < 10 - 

P-3A Percent Missed Installation Appointments 
Resale PBX 

Dispatch < 10 - 

P-3A Percent Missed Installation Appointments 3 Dispatch < 10 - 
Resale Centrex 

I 479 
P-3A Percent Missed Installation Appointments < Dispatch < 10 - 
Resale JSDN 

P-3A Percent Missed Installation Appointments 
LNP Standalone 

Dispatch < 10 - 

P-3A Percent Missed Installation Appointments 1 Dispatch < 10 - 
INP Standalone I 482 P-3A Percent Missed Installation Appointments fi Dispatch < I O  - 
2 w Analog Loop Design 

P-314 Percent Missed Installation Appointments ~ Dispatch < 10 - 
2 w Analog Loop Non-Design 

P-3A Percent Missed Installation Appointments fi Dispatch < 10 - 
2 w Analog Loop w/LNP Design 

P-3-A Percent Missed Installation Appointments 
2 w Analog Loop w/LNP Non Design 

Dispatch < 10 - 

P-3A Percent Missed Installation Appointments 
2 w Analog Loop w/rNP Design 

Dispatch < 10 - 

P-3A Percent Missed Installation Appointments & Dispatch < 10 - 
2 w Analog Loop w/INP Non Design 

I 488 
P-3A Percent Missed Installation Appointments ~ Dispatch < 10 - 
UNE Digital Loop < DS1 

I 489 
P-3A Percent Missed Installation Appointments fi Dispatch < 10 - 
UNE Digital Loop 2 DSl 

492 

P-3A Percent Missed Installation Appointments 
UNE Switch ports 

Dispatch < 10 - 

P-3A Percent Missed Installation Appointments 
UNE Combo Other 

Dispatch < 10 - 

P-3A Percent Missed Installation Appointments ~ Dispatch < 10 - 
UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 1 493 

_ _  ~- 

P-314 Percent Missed Installation Appointments 
UNE xDSL (ADSL, HDSL, UCL) with conditioning 

Dispatch < I O  - 
I 
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@ BELLSOUTH" 
Florida Plan SEEM Submetrics 

Table B-I: Tier I Submetrics (Continued) 
1 Item NO. 

I 497 

F 
I jo6 

I, 
I 510  

Submetric 

P-3A Percent Missed Installation Appointments 2 Dispatch < 10 - 
UNE TSDN (includes UDC) 

P-3A Percent Missed lnstallation Appointments < ' Dispatch < 10 - 
UNE Line Sharing With Conditioninq 

ing 

P-3A Percent Missed Installation Appointments ~ Dispatch < 10 - 
Local Transport 

P-3A Percent Missed Installation Appointments Dispatch < 10 - 
UNE Line Splitting With Conditioning 

P-3 Percent Missed lnstallatiun Appointments 1)ispstch 10 - CNI-. Line S~l i t t ing \Vith(iut Condition- 
~ 

P-3 T'erceiit Missed Tnstallation ,4ppointmenls Disixitch < I O  - T,fiTE T;UC!TDST- 

P-3A Percent Missed Installation Appointments Dispatch < 10 - 
UNE Other Design 

P-3A Percent Missed Installation Appointments & Dispatch < 10 - 
UNE Other Non Design 
P-3A Percent Missed Installation Appointments 
EELS 

Dispatch < 10 - 

P-3A Percent Missed Installation Appointments 
10 - Resale Residence 

1 Non-Dispatch 2 

P-374 Percent Missed Installation Appointments 3 Non-Dispatch 2 
10 - Resale Business 

P-3A Percent Missed Installation Appointments 3 Non-Dispatch 2 
10 - Resale Design 

P-3A Percent Missed Installation Appointments 
10 - Resale PBX 

Non-Dispatch 2 

P-3A Percent Missed Installation Appointments ~ Non-Dispatch 2 
10 - Resale Centrex 

P-3A Percent Missed Installation Appointments 1 Non-Dispatch 2 
10 - Resale ISDN 

P-3A Percent Missed Installation Appointments 1 Non-Dispatch 2 
10 - LNP Standalone 

P-3A Percent Missed Installation Appointments 4 . Non-Dispatch 2 
10 - lNP Standalone 

~~ __________ 

P-3A Percent Missed Installation Appointments 1 - Non-Dispatch Z 
10 - 2 w Analog Loop Design 

~ _ _ ~ _ _ ~  

P-3A Percent Missed Installation Appointments 
10 - 2 w Analog Loop Non-Design 

. Non-Dispatch 2 

P-3A Percent Missed Tnstallation Appointments f l  - Non-Dispatch 2 
10 - 2 w Analog Loop w/LNP Design 
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@ BELLSOUTHO 
Florida Plan 

524 

SEEM Submetrics 

P-3A Percent Missed Installation Appointments 1 Non-Dispatch 2 
10 - UNE Line Splitting With C’onditio~iing 

P-3 Pcrccnt h4ir;scd Installation Appointments Non-Dispatch 2 I O  - LXE Linc Splitting \+%bout (.‘on- 
di tionr ng 

Table B- I :  Tier I Submetrics (Continued) 

~~ ~ ~~ ~ ~~ ~ 

526 P - 3 4  Percent Missed Installation Appointments 5 Non-Dispatch 2 
10 - UNE Other Non Design 

P-3A Percent Missed Installation Appointments ~ Non-Dispatch 2 

P-3A Percent Missed Tnstallation Appointments ~ Non-Di spatch 
Dispatch in 2 10 - UNE Loop and Port Combo 

527 
10 - EELS 

528 

I Item NO. I Sub metric 

5 12 P-3-A Percent Missed Installation Appointments 1 Non-Dispatch 2 I I 10 - 2 w Analog Loop w/LNP Non Design 

5 13 P-3A Percent Missed Installation Appointments ~ Non-Dispatch 2 I I 10 - 2 w Analog Loop w/INP Design 

5 14 P-3Pr Percent Missed Installation Appointments 1 Non-Dispatch 2 I I 10 - 2 w Analog Loop w/lNP Non Design 

5 15 P-3A Percent Missed Installation Appointments l k % d m g S v  . Non-Dispatch 2 I I 10 - UNE Digital Loop < DSl 

5 16 P-3A Percent Missed Installation Appointments Non-Dispatch 2 I I 10 - UNE Digital Loop 2 DS 1 

5 17 P-314 Percent Missed Installation Appointments 1 Non-Dispatch Z I I 10 - UNE Switch ports 

5 18 P-3A Percent Missed Installation Appointments fi * Non-Dispatch 2 I I 10 - UNE Combo Other 
5 19 P-3A Percent Missed Installation Appointinents 1 Non-Dispatch 2 I I 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

520 P-314 Percent Missed Installation Appointments f l  Non-Dispatch 2 I I 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 

52 1 P-3A Percent Missed Installation Appointments f l  7 Non-Dispatch 2 I I 10 - UNE ISDN (includes UDC) 

522 P-3A Percent Missed Installation Appointments Non-Dispatch 2 I I 10 - UNE Line Sharing ‘It’ith Conditioning 

1)-3 Peiceiit Missed Installation Appointtiierils Son-Disvatch 2 10 - LXE 1,ine Sharitiz With Condi- 
t ion in2 

523 P-3A Percent Missed Installation Appointments ~ Non-Dispatch 2 I I 10 - Local Transport 

I I P-3 Pcrccnt Missc? Tnstallatign d4ppoit~tments Son-Dispatch 2 10 - LXE I.JDC/IDSL 

P-3A Percent Missed Installation Appointments 
10 - UNE Other Design 

Non-Dispatch 2 

~ ~ ~~~ 
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@ BELLSOUTH" 
Florida Plan SEEM Submetrics 

Table B-1: Tier I Submetrics (Continued) 
Submetric Item No. 

529 P-SA Percent Missed Installation Appointments a Non-Dispatch 
Switch Based 2 10 - UNE Loop and Port Combo 

530 P-3A Percent Missed Installation Appointments 1 Non-Dispatch < 
10 - Resale Residence 

53 1 P-3A Percent Missed Installation Appointments 1 Non-Dispatch < 
I O  - Rcsalc B ~ ~ s i ~ ~ c s s  

532 P-3A Percent Missed Installation Appointments 4 Non-Dispatch < 
10 - Resale Design 

533 P-3A Percent Missed Installation Appointments fi Non-Dispatch < 
10 - Resale PBX 

534 P-3A Percent Missed Installation Appointments ~ Non-Dispatch < 
10 - Resale Centrex 

535 P-3A Percent Missed Installation Appointments ~ Non-Dispatch < 
10 - Resale ISDN 

536 P-3A Percent Missed Installation Appointments ~ Non-Dispatch < 
10 - LNP Standalone 

537 P-3A Percent Missed Installation Appointments 
10 - lNP Standalone 

Non-Dispatch < 

538 P-3A Percent Missed lnstallation Appointments 
10 - 2 w Analog Loop Design 

Non-Dispatch < 

539 P-3A Percent Missed Installation Appointments 
10 - 2 w Analog Loop Non-Design 

Non-Dispatch < 

540 P-3A Percent Missed Installation Appointments 
10 - 2 w Analog Loop w/LNP Design 

Non-Dispatch < 

54 I P-3A Percent Missed Installation Appointments ~ Non-Dispatch < 
10 - 2 w AnaIog Loop w/LNP Non Design 

542 P-3A Percent Missed Installation Appointments 
10 - 2 w Analog Loop w/WP Design 

Non-Dispatch < 

543 P-3A Percent Missed Installation Appointments 3 * Non-Dispatch < 
10 - 2 w Analog Loop wANP Non Design 

544 P-3A Percent Missed Installation Appointments 3 Non-Dispatch < 
10 - UNE Digital Loop < DS 1 

P-3A Percent Missed Installation Appointments Non-Dispatch < 
10 - UNE Digital Loop 2 DS I 

P-3A Percent Missed Installation Appointments fl Non-Dispatch < 
10 - UNE Switch ports 

P-3A Percent Missed Installation Appointments 4 7 Non-Dispatch < 
10 - UNE Combo Other 
P-314 Percent Missed Installation Appointments ~ Non-Dispatch < 
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

545 

546 

547 

548 

549 P-3A Percent Missed lnstallation Appointments f i  7 Non-Dispatch < 
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 
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@ BELLSOUTH" 
Florida Plan SEEM Submetrics 

I Item NO. 

5 50 

5 5 1  

5 52 

5 53 

5 54 

555 

5 56 

557 

558 

559 

560 

54 1 

562 

563 

564 

565 

Table B-I: Tier I Submetrics (Continued) 
Submetric 

P-3A Percent Missed Installation Appointments 
10 - UNE TSDN (includes UDC) 

Non-Dispatch < 

P-314 Percent Missed Installation Appointments & Non-Dispatch < 
10 - UNE Line Sharing With Condition1 tig 
P-3 Percent Missed Installation Appointments Non-Dispatch < 10 - UNE Line Sharing Witlinut Con- 
4 i+ i rfr i!ls 
P-3A Percent Missed Installation Appointments & Non-Dispatch < 
10 - Local Transport 

P-3A Percent Missed Installation Appointments Non-Dispatch < 
10 - UNE Line Splitting With Conditioning 
I>-3 1"erccnt Missed Installation Appoiutn~ents Non-1)rsn;itch q:: I O  - L N E  l i i e  SDIiltinr - Without Con- 
dittorung 

J'-3 J'iircittit M~ssed Installation Appointments Son-Dispatch < I O  - I;NE TJDC!IDSL 

P-3-A Percent Missed Installation Appointments 1 Non-Dispatch < 
I O  - UNE Other Design 

P-314 Percent Missed Installation Appointments 1 Non-Dispatch < 
10 - UNE Other Non Design 

P-3A Percent Missed Installation Appointments 5 - Non-Dispatch < 
10 - EELS 

P-3A Percent Missed Installation Appointments 
Dispatch in < 10 - UNE Loop and Fort Combo 

. Non-Dispatch 

.. 

P-3A Percent Missed Installation Appointments 
Switch Based < 10 - UNE Loop and Port Combo 

Non-Dispatch 

P-3A Percent Missed Installation Appointments : - - Local Inter- 
connection Trunks 

P-4 Average Completion Interval (OCI) 8 ( M e r  Coninletion Interval Disirihutron 

10 - Resale PBX 
P !I,? 4 ('~L?CCM+€W&&m . .  . Dispatch 2 

P-4 Averare Coingletiori TnterL-af (OC'Tj & Order C crinpletion interval rlistributlon 

10 - Resale ISDN 
Dispatch 2 
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@ BELLSOUTH@ 
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Table B-I: Tier I Submetrics (Continued) 
Item No. 

5 66 

5 67 

5 68 

569 

570 

57 1 

572 

573 

574 

575 

576 

577 

578 

171 

Su bmetric 

Y-3 Averace C'ornnletinii Interval (OC'1) Sr Order Completion Intcrval 1)istribuiion 
1 Dispatch 2 
10 - LNP Standalone 

. .  . 

~ - .- 

P-4 Averaes Coniplction Intcrvai (,OCI) & Ordcr Complction Ititerval Distribution 

10 - TNP Standalone 

P r h T  . .  Dispatch 2 

1'-4 Avcragc C:umplztion Iiiterval (OC1) & ( M e r  C:om~?lstion Intenal Ilisirihution 

10 - 2 w Analog Loop Design 
nrrhi . .  . Dispatch 2 

P-4 Av~'ra132 C:oinplction lntcrvai ( O U )  & Order Co~nplctioii l n t c n ~ ~ l  Distributioii 

10 - 2 w Analog Loop Non-Design 

. .  . 
Dispatch 2 

__. ~ ~ 

P-4 Averace C'oiiiplciion Interval (OC'I 1 CY: Order Ccsm~Iction Interval Distribution 

10 - 2 w Analog Loop w/LNP Design 
P-3 Average Chmplction Interval (OCf) st Ordcr Complction 1iitcn:al Distribution 

10 - 2 w Analog Loop w/LNP Non Design 

. .  . 7 Dispatch 2 

rrhm . .  . Dispatch 2 

1 ' 4  Averarrc Completion Interval (OCI) 6r Order Completion Interval IXslribution 

10 - 2 w Analog Loop w/MP Design 
P 4,1? h . 1  

. .  . Dispatch 2 

P-4,4vcragc (-*a 1.n pl-eti on Interya 1 IOCI) 24 Order C'oinp let ioii In te rw1 Distribution 

10 - 2 w Analog Loop w/INP Non Design 
1 ( A  f W - ' f l T T \  . .  . Dispatch 2 

P-3 A v  c r a g  (romp lcii on [nicrvd COC3 ) L! Order C:'on~p lei1 011 Tntcrval 111 st ri bii timi 

10 - UNE Digital Loop < DSl 

. .  . 
Dispatch 2 

P-4 Averagc C u n ~ k t i o n  Interval tOC1) si Ordcr Completion Intcrval llisirrbution 
1 Dispatch 2 
10 - UNE Switch ports 

. .  . 

F-4,4v erase C.'o inp 1 cti o n En tcma I .( OC 1) & Order C.'ompl.cti 011 I n t c 

10 - UNE Combo Other 

1 TJ i s t rj but i.oj-1 
P P  . ,  . -Dispatch 2 

P-3 Averace C'omplctron Inter\..iil COCI) & Ordzr (1 omn~[etion fntcrval Distribrrlion 

I O  - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

. .  . 
Dispatch 2 
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Florida Plan SEEM Submetrics 

Table B-I: Tier 1 Submetrics (Continued) 
Su bmetric Item No. 

580 

58 1 P-4 Average Completion 'Interval fOCT) 6r. Clrdcr Completion liitcrval Distribution 

10 - LJNE Line Fhwing Wjtl? r'nndijic?alin~ 

I I A fif'f'hl . .  * Dispatch 2 

P-4 A v e i a ~ e  Coinpleliori Tntervd (OCJ) & Order Completion Tnterval Distribution Dispatch 2 I O  - 
LN E Line S hari n 2 Without Cu nd it i o n  ing 

5 82  P-3 Average C oin~lcl ion Tntcrval (OC'I ) K: Ordci- C oiiiplctinn Tntcrval 1)istribution 

10 - Local Transport 

P -1 i A t 3 f - P  . .  
1 LU1 Dispatch 2 

583 $4" Average Completion Interval (OCT) & Ordc!r-Cpniplction Inte!.\:rll_D!~~rib~Lt!o_n 

10 - UNE Line Splitting With Cotiditiotiing 
P P h T  . .  . Dispatch 2 

5 84 TI-4  Average Completion Jntsrval 1: OCl\ 6i Order Coniiilet~on Interval Distribution 
a Dispatch 2 
10 - UNE Other Design 

* .  . 

585 

5 86 P-3 Aver ace Complelion Tnaen a1 (OC'T) & Order Completion Interval Distribution 
P 4 , h  \ . .  . Dispatch 2 
10 - EELS 

587 

588 13-4 Averagc Completion Intzi-vaI (OCI) & Chdcr Chiplet ion Interval Distribution 
1 Dispatch < 
10 - Resale Business 

. .  . 

5 89 

590 P-3 AveIagc: Completion Intcrval (Oc'l K: Order C oliipiciiaii In  tcrval Z>istribu tion 

10 - Resale PBX 
I- / A n P P  . .  . 

I L  Dispatch < 

59 1 
~ ~ ~~ 

P-4 Avcragc C~oniplction Tiitcival iOCT 1 S; Ordcr Completion Inter\:al Distribution 

10 - Resale Centrex 
P4i4--4i*CCCN~ . .  

. Dispatch < 
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Table B-I:  Tier I Submetrics (Continued) 
Submetric Item No. 

5 92 P-4 Average C'ompletioii Intcrwl C(3C'I) & Order Completion [nicrval lhstr-i bution 

10 - Resale ISDN 

1 .  Dispatch < 

593 P-4 Average Completion Interval (OCT) 6i Order Coniidetion Interval Distribution 
P ,!,A, 

I O  - LNP Standalone 

. .  . .  ' Dispatch < 

594 P-4 ,\vcragc Completion Intcnal OCl) & Ordcr Completion lntcrkd Distribution 

I O  - lNP Standalone 
PT'hT * .  Dispatch < 

595 P-4 Aveiage Cornpleriori Interval (OC'J) R: Order Coinpletion Iriterval D~,tribiition 

10 - 2 w Analog Loop Design 
Dispatch < 

596 

597 

598 

1 ' 4  Avcragc Cmiplztion Interval (OCX) 6i C)rder Completion Interval Distribuiion 

10 - 2 w Analog Loop w/LNP Design 
P Ih 1 1  

. .  
' Dispatch < 

P,4-,4vcragc Cornpiction lntewal (OJ.'I) & Oj:dcr C:o!npjction lntemal Distribution 

10 - 2 w Analog Loop w/LNP Non Design 

. .  - Dispatch < 

599 

600 P-4 Averagc Camplction Intcrval (0C':I) & I)rdcr Caninlction Intcrvd Distribution 

10 - 2 w Analog Loop w/INP Non Design 
PAT . .  . Dispatch < 

60 1 P-4 Awraac Com~lction Intcrval {OC'I) & C)rder Curn~lction 1ntcn:iI Distribution 
1 Dispatch < 
10 - UNE Digital Loop < DS 1 

. .  . 

602 P-3 AveraSe Completion Tnterval (CIC'T) & Order Completion Triterval Distribution 

10 - UNE Digital Loop 2 DS1 
P 41% l v 4  c c c c -  . .  

' Dispatch < 

603 

1'4 Averace C:onipIetion Tnterval (.C)C;T) & Order Conipletion Interval Distribution 

10 - UNE Combo Other 
P P X T  . .  Dispatch < 

604 

605 111111 P-4 Avcrggc Complction IntUcr_l'ql (OCI) & OrdcrCl;?mSlction Intcrygl Distribution 

10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 
Dispatch < 

606 P-3 Averaw C'omnleiion Interval ((IC1 1 & Order C'olnplction Intc'rviil I>istribulinn 

10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 
t A nPp . .  . Dispatch < 
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Table B-I: Tier I Submetrics (Continued) 
Submetric 

P-4 Avcrace C'omnletion Interval ((IC1 ) Kr Ordcr. C'omplction Interval [.)isti-ibution 

10 - UNE ISDN (includes UDC) 

. .  Dispatch < 

P-4 illrerage Conipletion Interval ( O C X  6i Order Coniplstm Interval Distribution 

10 - UNE Line Sharing With Conditioning 
PP , .  Dispatch < 

P-4 Awragc Coinpletiun Interval (OCI) & Ordcr Complctioii lntcnal Lktribution Dispatch .-: 10 - 
: 

P-4 Average Conipletion Interval (OCT) 61. Order Completion Interval Distribution 
]Dispatch < 
10 - UNE Line Splitting With C'ortditicriiing 

. .  . 

__ P-4 ____ ?Z\;ciaic Complctiun Intcn-a1 (OC'I) & Orcicr Complction Interval L3istribution Dispatch cc: IC1 - 
U N l l  1 . m ~  Splitting Withouf C'onditioninq 

1'-4 Averaye Completion Interval (OC1) & Clrclcr Completion Interval Distribution Dispatch < 10 - 
I,WE TJDC:IDSI, 

P-4 A V ~ J L ~ C ~  Coinpletion Interval (03) & Order Cnmpleticw Tnterval Distribution 

10 - UNE Other Non Design 

. .  . 
"r Dispatch < 

P-4 Aver3 gc COIN g l c t i on 1 rlt cr yal ( (XI 1 B I]_rdcr C om p 1 c t ion 1 n tcrvaI-Qijwi bu t i on 

patch 2 10 - Resale PBX 

TrPPhT . .  . 
l+D&+&m Non-Dis- 

P-4 Avcraye Cumpllztion Interval (OCI) Csi (3rder Completion Interval Distributiun 

patch 2 I O  - Resale Centrex 
F 4lA, 1 A L - x  

. .  . Non-Dis- 
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Item No. 

619 

620 

62 1 

622 

623 

624 

625 

626 

627 

628 

629 

630 

63 1 

632 

Table B-I: Tier I Submetrics (Continued) 
Submetric 

P-3 Averace C'otnDletroii Interval (Oc'l) CP: Order Completton Tntcrval Ihslribution 

patch 2 10 - Resale ISDN 
Non-Dis- 

P-4 Avcrwc Coni!ktion Iritcrval (c)Cll & Ordw Coninlction fiitcrval Distribution 

patch 2 I O  - LNP Standalone 

. .  A nt-v-ir Non-Dis- 

1'4 Avcragc Complztiun fnterval (.OCI) si Clrder C:ompIetion Interm! Distribution 

patch 2 10 - INP Standalone 
Non-Dis- 

P-4 Avcra4c Completion lntcn 01 ( OCIi 24 Order Completion lntervnl Distributioii 

patch 2 10 - 2 w Analog Loop Design 

. .  . Non-Dis- 

P-4 Averaec Complction Iaterval !OC1) 6L Ordcr Coniplction Intcrval Distribution 

patch 2 10 - 2 w Analog Loop w/LNP Design 

nPPhT- . .  . Non-Di s- 

P-4.4vcra2c Coinpletiorj Intcpal (OC'I) & Order C-cmpletion Interval DistribuLiqj3rl_ 

patch 2 10 - 2 w Analog Loop w/INP Design 

. .  Non-Dis- 

P-3 4 v . e i - a ~ ~ .  Comnlction Lntcrval (OC'I) & Orrlcr C'oiiipletion Inter-val IXstrjbution 

patch 2 10 - 2 w Analog Loop w/INP Non Design 

P P  . .  . Non-Dis- 

P-4 Avcrasc Coinpletiotl.lntcnra1 (OC.'!) & (lrdcr Coinplction lntcrva1 Distributio!i 

patch 2 10 - W E  Switch ports 

P P h T  * .  Non-Dis- 

P-3 4veraczc Completion [nlcrval {(IC'l 1 L! Qrdcr Completion Interval I)istr-ibiitioii 

patch 2 10 - UNE Combo Other 
Non-Dis- 
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Table B-I: Tier I Submetrics (Continued) 
Item No. 

633 

634 

635 

636 

637 

638 

639 

640 

64 1 

642 

643 

644 

Submetric 

P-4 Averaw C'omDlelion Interval (OCl) & Order Comaletion lnlerval Distri buticiii 

patch 2 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 

I A nm-wn . .  . Non-Dis- 

P-3 Avcrngc Coniplction fiitcival {OCI) & Order Coniplction Intcrval Distribution 

patch 2 10 - LPJE TSDN (includes UDC) 

. .  . Non-Dis- 

~ ~ ~~ ~~ ~ ~ ~ ~ _ _ _ _ _ ~ _ _ _  

1'-4 Averagc Completion Interval (,OCl) 6i Order Completion Interval Distribution 

patch 2 10 - UNE Line Sharing Wilh Condilioning 
P 4,". 4 {AGCC* . .  . Non-Dis- 

P-3 Awl-agc Comolction Intcrval f Oc'1) 62 Ordcr Coinpletiou liiterval Distrib-titioii Non-Dispatch a 
- UN17 L i n e  Sharing Withoiit Conditioning 

P-4 Avcragc ( h i i p  1 et 1 on 1 11 tcrva 1 {(I-CJ 1 B QdgrU Ggnjj) IC t i_on_lii tcr'va 1 D i st I' ibu t ion 
1 Non-Dis- 
patch 2 10 - Local Transport 

. .  . 

P-4 Avcragc Completion lntexl~al (CICI) & (lrdcr C o n i p l e h ~  Interval Ilistribiition 

patch 2 10 - UNE Line Splitting With Conditicrning 
P ,?LA. ,A . .  . Non-Dis- 

F'-4,4\er.a5e Completim Tnlervnl (OCI) Cii: Order Completion Iriterval Distribution 

patch 2 10 - UNE Other Non Design 

Pa- . .  . Non-Dis- 

~~~~ 

1'4 Average Completion Tiiteival (OCT) 6i Order Coni!tletion Interval Dislribution 

patch Dispatch in 2 10 - UNE Loop and Fort Combo 

I 'PhT . .  . Non-Dis- 

PzA A v c g g  .Corn p 1 c t i c) n _In t_cng 1 [ OC I .& 0 r&r C om p 1 ct i on 1 n t c~ a I Ui s t rib pLkg 

patch Switch Based 2 10 - UNE Loop and Port Combo 

P P  . .  . Non-Dis- 

P-4 ,4\ erase Coinpletion Tnterval (OC'T) & Order Coinpletioii Interval Distribution 

patch < 10 - Resale Residence 
P 4 A A h !  :;?G'CC?4+" . .  

* Non-Dis- 

~ ~~ ~ ~ _ _ _ ~  
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@ BELLSOUTH" 
Florida Plan SEEM Submetrics 

Table B-I: Tier I Submetrics (Continued) 
I Item NO. 

647 

648 

649 

650 

65 1 

652 

653 

654 

65 5 

656 

657 

658 

659 

S u bmetric 

P-3 A\:era~e C'ompleiion Interval IOCT'I) K: Ordzr C'omplction lntcrval I)istribiition 

patch < 10 - Resale Design 

. .  . 
Non-Dis- 

~~ 

P-4 Averwe Conii7letion Interval (.OCI) & Order C',onipletIon Interval Distribution 
1 Non-Dis- 
patch < 10 - Resale PBX 

. .  . 

P-4 Avcragc Coniplction IntenuI ( OCl) 8r Ordcr Complction lntcn a1 Distribution 

patch < 10 - Resale Centrex 
f A nm-w . .  . Non-Dis- 

P-4 Akerace Cotnpletjati Interval (OCJ 1 & Order C:o~npletioii Interval Distribution 

patch < 10 - Resale ISDN 
P /th A Y b b  

. .  . Non-Dis- 

~~ ~ 

-4,4vcragc C.0 Inp Ic ti on In ten-a I -(OC:I) k; 0 rdc r Coinplet io ti I n t e p a  1 D i s tr i hu t i o ti 
,p . .  . 

(AOC,, 7 Non-Dis- 
patch < 10 - 2 w Analog Loop Design 
P-3 Averar~~: C'ompletioii lntcrval (OC'I 1 C !  Ordcl- Com~lct io i i  Intcrval Ihstribution 
1 Non-Dis- 
patch < 10 - 2 w Analog Loop Non-Design 
P-3 Averagc Cnni~~kt ion  Iiitcrval fOC1) di Order Conipletion Intcrval Distribution 

patch < 10 - 2 w Analog Loop w/LNP Design 

. .  . 

flPhT . .  
7 Non-Dis- 

P-4 Avcragc Complction fntcnal ( W I )  & Order Completion Intcnal Distribution 

patch < 10 - 2 w Analog Loop w/LNP Non Design 
P ?!I l l c c -  . .  

' Non-Dis- 

P-4 Averace Completion Tnlervrll (OC'T) R Order Completicrn Tnterval Distribution 

patch < 10 - 2 w Analog Loop w/INP Design 

* .  . a NoII-D~s- 

P-4 Average Completion Iiiterval (OCT) B t3rder Completion Interval Distribution 

patch < 10 - UNE Digital Loop < DS 1 

O P  . .  . 
LL Non-Dis- 

P-4 Aw-act:  t:'oinrtllelion 1nkrv ; i l  (OC'I ) & Order C'omplction Tnlcrval l>islribution 

patch < 10 - UNE Switch ports 
PhT . .  , 

1 7  Non-Dis- 

~ ~~ 
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@ BELLSOUTH@ 
Florida Plan SEEM Submetrics 

Table B-1: Tier I Submetrics (Continued) 
Item No. 

660 

66 1 

662 

663 

664 

665 

666 

667 

668 

669 

Submetric 

P-3 Average c'oinplctioii InicrvaI ((X'l) 9r Ordcr C'omplction lntcrvvl Distribution 
n C ' P h T T \  . .  . Non-Dis- 

P-4 Average Completion Ti1 terval (OCT) & Order Com!detion Tnterval Distribution 

patch < 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

. .  . Non-Dis- 

P-4 Avcragc Completion 1nten;al (OC'l) & Ordcr Comgletion Intcfial Lhtribution 

patch < 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 

P-4 Averace Completion Interval (OC'T) & Order Comnletinn lriterval Distribution 
P** Non-Dis- 
patch < 10 - UNE TSDN (includes UDC) 

f A nm-w . .  . Non-Dis- 

P-3 Averact: C'cmpletion Interval ((IC1 R: Ordcr Coiii~letion lntcrval Distribution 

patch < 10 - Local Transport 

P-4- Ayerage Coniplctio-n Interval (,ocI) -& {)rdcr Complct!on Iutcrya! Distribution 

patch < 10 - UNE Line Splitting With C'onilitir~oing 

P !,*I /?\ (,*%occ?:€+B&&" . .  . Non-Dis- 

Non-Di s- 

P-4 ,4vci w c  C'o~nplction Interval (OCI) 24 Ordci Completion Interval Distribution 

patch < 10 - UNE Other Non Design 
P ! f i l l  * ,  . Non-Dis- 

P-3 Averace Coinplctron intct val (Oc'l) Lf: Ordcr Cumpiction interval Distii bution 

patch < 10 - EELS 
A nf-f- . .  . Non-Dis- 

P-4 Avernge CompIction Interval (OCI) & Order ConitiIction Intcrval Distribution 
1 Non-Dis- 
patch Dispatch in < 10 - UNE Loop and Port Combo 

. .  . 

P-4 A v c I a ~ c  CompIetion 1nten;;tl (OCI) 24 Older Cuinpletion Interval Distribution 
1 Non-Dis- 
patch Switch Based < 10 - UNE Loop and Port Combo 

. .  . 

P-4 Average C'oinDIetion Interval (OCT) & Order Coinpletinti T~iterval Distribution 

Interconnection Trunks 

. .  . - Local 
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@ BELLSOUTH" 
Florida Plan SEEM Submetrics 

Table B-I: Tier 1 Submetrics (Continued) 
Item No. Su bmetric 

673 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Interval SL1 IDLC 

674 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Interval SLl Non Time Specific 

675 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Tnterval 5L 1 Tim? Sprcific 

676 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Inter-val SL2 IDLC 

677 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Inter-val SL2 Time Non Specific 

678 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Inter-val SL2 Time Specific 

679 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - UNE Loops Design - Dispatch 

680 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - UNE Loops Design - Non Dispatch 

68 I P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - UNE Loops Non Design - Dispatch 

682 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - UNE Loops Non Design - Non Dispatch 

P-7 Coordinated Customer Conversions Internal Unbundles Loops with TNP 
P-7 Coordinated Customer Conversions Internal Unbundles Loops with LNP 

683 

684 

685 P-8 Cooperative Acceptance Testing - Percent of xDSL LOC ADSL 

686 P-8 Cooperative Acceptance Testing - Percent of xDSL LOC HDSL 
687 P-8 Cooperative Acceptance Testing - Percent of xDSL Loc Other 
688 P-8 Cooperative Acceptance Testing - Percent of xDSL LOC UNE UCL 

689 
~~~~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
Residence 

690 
~ ~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Conipletion Dispatch 2 10 - Resale 
Business 

69 1 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
Design 

692 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
PBX 

693 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
Cen trex 

694 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2: I O  - Resale 
ISDN 

695 P-9 Percent Provisioning Troubles wiin 30 days of Service Order Completion Dispatch 2 10 - LNP 
Standalone 
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@ BELLSOUTH @ 

Florida Plan SEEM Submetrics 

Table 6-1: Tier I Submetrics (Continued) 
Item No. 

I 697 

706 

I 708 

I 'I2 

:I' 

Submetric 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - INP 
Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop Non-Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/LNP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/LNP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/INP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/INP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 I O  - UNE 
Digital Loop < DS1 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Digital Loop 2 DSl 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Switch ports 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Combo Other 
~~ ~ ~~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
xDSL (ADSL, HDSL, UCL) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
ISDN (includes UDC) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Line Sharing 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Local 
Transport 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Line Splitting 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Other Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Other Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - EELS 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
Residence 
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@ BELLSOUTH" 
Florida Plan SEEM Submetrics 

Table B-I: Tier 1 Submetrics (Continued) 
1 Item NO. Su bmetric 

1 716 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
Business 

I 717 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
PRX 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
Centrex 

I ' I8  

I 720 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
ISDN 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - LNP 
Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - I-NP 
Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop Design 
_ _ _ _ ~ ~  

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop Non-Design 

724 

725 

726 

727 

728 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop w/LNP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop w/LNP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < I O  - 2 w 
Analog Loop w/TNP Design 

~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop w/INP Non Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Digital Loop < DS 1 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Digital Loop 2 DS 1 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Switch ports 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Combo Other 
P-9 Percent Provisioning Troubles wlin 30 days of Service Order Completion Dispatch < 10 - UNE 
xDSL (ADSL, HDSL, UCL) 

I 734 

~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
ISDN (includes UDC) 

I 735 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Line Sharing 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Local 
Transport 
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@ BELLSOUTH" 
Florida Plan SEEM Submetrics 

Table B-I: Tier I Submetrics (Continued) 
Submetric Item No. 

739 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Line Splitting 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Other Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Other Non DesiFn 

I 740 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - EELS 
~ ~~~~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Residence 

~ 742 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Business 

1 743 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Design 

~ 744 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale PBX 

1 745 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Centrex 

I 744 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale ISDN 

I 747 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
LNP Standalone 

I 748 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
TNP Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop Non-Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop w/LNP Design 

: 752 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop w/LNP Non Design 

1 753 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop w/INP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop w/rNP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Digital Loop < DS 1 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Digital Loop 2 DSI 
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Florida Plan 

Item No. 

SEEM Submetrics 

Submetric 

773 

774 

775 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Switch ports 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale Centrex 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale ISDN 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
LNP Standalone 

758 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 1 I UNE Combo Other 
~~ ~~ ~~~ ~~~~ ~ ~ ~~ 

759 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - I I U N E  xDSL (ADSL, HDSL, UCL) 
. ... - 

760 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 1 I UNE ISDN (includes UDC) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Line Sharing 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Local Transport 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Line Splitting 

764 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - I I UNE Other Design 

765 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - I I UNE Other Non Design 
766 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - I IEELs 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch 
in 2 10 - UNE Loop and Port Combo 

768 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch I I Based 2 10 - UNE Loop and Port Combo 

769 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < I O  - I I Resale Residence 

770 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - I I Resale Business 

77 1 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - I I Resale Design 

772 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - I I Resale PBX 

~~ ~ 

776 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - I I INP Standalone 
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Item No. 

Florida Plan SEEM Submetrics 

Submetric 

778 

779 

777 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch c 10 - 2 I 1 w Analog Loop Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop Non-Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w A n a l 0 2  Loop IYILNP D e s i p  

791 

792 

780 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 I I w Analog Loop w/LW Non Design 

~ ~~~~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Line Splitting 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Other Design 

78 1 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 I I w Analog Loop w/NP Design 
. .~ 

782 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 I I w Analog Loop w / N P  Non Design 

783 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - I I UNE Digital Loop < DSI 
784 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - I I UNE Digital Loop 2 DS 1 

785 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - I I UNE Switch ports 

786 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - I I UNE Combo Other 

787 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion NonlDispatch < 10 - I I UNE xDSL (ADSL, HDSL, UCL) 

788 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 1 I UNE ISDN (includes UDC) 

789 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - I I TJNE Line Sharing 

790 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < I O  - I I Local Transport 

793 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - I I UNE Other Non Design 
794 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - I lEELs 

795 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch I I in < 10 - UNE Loop and Port Combo 

796 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch I I Based < 10 - UNE Loop and Port Combo 
797 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion - Local Interconnection 1 I Trunks 
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Table B-I: Tier 1 Submetrics (Continued) 
I item NO. I Su bmetric 

P-13C: 1,SP -- Percentage of f'lmc 13clISout.h Applios the 10-digit TriEger llrior to the I,NP Order T>w 
Date - LNP - (Standalone) 

I 798 I TGP-2 Trunk Group Performance CLEC Specific 
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Item No. 

1 

2 

SEEM Submetrics 

Tier 2 Sub Metrics 

B- 1 Invoice Accuracy lnterconnection 
B- 1 Invoice Accuracy Resale 

B.2 Tier 2 Submetrics 

Table B-2 contains a list of Tier 2 submetrics. 

10 

1 1  

12 

13 

~ ~~ ~~ ~ ~~ 

C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial 
C-3 Collocation Percent of Due Dates Missed - State 

C-3 CoIlocation Percent of Due Dates Missed Virtual - Augment 

C-3 Collocation Percent of Due Dates Missed Virtual - Initial 

3 I B-1 Invoice Accuracy UNE 

14 

15 

4 I B-2 Mean Time to Deliver Invoices - CRIS 

CM-1 Timeliness of Change Management Notices 

CM-3 Timeliness of Documents Associated with Change 

5 I B-2 Mean Time to Deliver Tnvoices - CABS 

17 

18 

19 
20 

6 I B-3 Usage Data Delivery Accuracy 

~ ~~ 

CM-7 Percent of Change Requests Accepted or Rejected Within 10 Days - Region 

CM- 1 I Percent of Change Requests Implemented Within 60 Weeks of Prioritization-- Kccion 

MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design 
MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design 

L3-I 0: Pcrucnt billing Errars Coinxtcci in  "X" L3usiness Days - Stateg 

'XSote: In order to set an appropriatc penally prowsrcw. staff rccominerided deferriw implenientulion 
of thc penalty unt i l  conclusion of the commission procccdi i~~ on the remedy stnicture of the SEEM 
Plan. or 120 davs. whichcvcr coincs first. 

24 
25 

7 I C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment 

MR- 1 Percent Missed Repair Appointments Dispatch - Resale TSDN 

MR- I Percent Missed Repair Appointments Dispatch - Local Transport 

8 I C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial 

28 

29 

9 I C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment 

MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other 

16 ~ CM-6 Percent of Software Errors Corrected in X (1 0,30,45) Business Days - Rcgioii 

2 1 I MR-1 Percent Missed Repair Appointments Dispatch - Resale Business 

22 1 MR-I Percent Missed Repair Appointments Dispatch - Resale Centrex 
~ ~~~ 

23 I MR-1 Percent Missed Repair Appointments Dispatch - Resale Design 

26 I MR-1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks 

27 I MR-I Percent Missed Repair Appointments Dispatch - Resale PBX 

~~ ~~ 
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Florida Plan 

32 
33 

SEEM Submetrics 

MR-1 Percent Missed Repair Appointments Dispatch - UNE ISDN (includes UDC) 
MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

37 

38 
39 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Design 

MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Non Design 
MR-I Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design 

43 

44 

45 

46 

~ ~~ 

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design 

MR-1 Percent Missed Repair Appointments "on Dispatch - Resale ISDN 
MR- I Percent Missed Repair Appointments Non Dispatch - Local Transport 
MR-1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunks 

I 30 I MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop 2 DSl 

I 3 I I MR- 1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DS 1 

1 34 1 MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing 

I 35 I MR- 1 Percent Missed Repair Appointments Dispatch - UNE Switch ports 

I 36 I MR-1 Percent Missed Repair Appointments Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

I 40 1 MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design 

I 41 I MR-I Percent Missed Repair Appointments Non Dispatch - Resale Business 

I 42 I MR-I Percent Missed Repair Appointments Non Dispatch - Resale Centrex 

I 47 I MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX 

I 48 1 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Residence 

I 49 I MR-1 Percent Missed Repair Appointments Non Dispatch - W E  Combo Other 

I 50 I MR- 1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop 2 DS 1 

I 51 I MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DSl 

I 52 I MR-1 Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC) 

I 53 I MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo 

I 54 I MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Line Sharing 

I 55 I MR-I Percent Missed Repair Appointments Non Dispatch - f i E  Switch ports 

I 56 1 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

I 57 I MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Design 

I 58 I MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Non Design 

I 59 I MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design 

I 60 I MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design 

I 6 I I MR-2 Customer Trouble Report Rate - Resale Business 

I 62 I MR-2 Customer Trouble Report Rate - Resale Centrex 

I 63 1 MR-2 Customer Trouble Report Rate - Resale Design 

I 64 I MR-2 Customer Trouble Report Rate - Resale ISDN 

I 65 I MR-2 Customer Trouble Report Rate - Local Transport 
. -~ 

I 66 1 MR-2 Customer Trouble Report Rate - Local Interconnection Trunks 

~ ~~ 
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Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics Item No. 

106 

M R 3  Maintenance Average Duration Non Dispatch Resale ISDN 

MR-3 Maintenance Average Duration Non Dispatch - Local Transport 
MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks 

E 110 

MR-3 Maintenance Average Duration Non Dispatch - Resale PBX 

MR-3 Maintenance Average Duration Non Dispatch - Resale Residence 

MR-3 Maintenance Average Duration Non Dispatch - UNE Combo Other 
~~ ~~ 

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop 2. DS 1 

I 111 MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DS 1 

I 112 MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (includes UDC) 
MR-3 Maintenance Average Duration Non Dispatch - UNE Loop and Port Combo 

~ 

MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing 

MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports 
MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Design I 117 

1 118 MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Non Design 

122 c 123 

MR-4 Percent Repeat Trouble within 30 Days Dispatch I 2 w Analog Loop Design 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN I 124 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence 
~_____  

MR-4 Percent Repeat Trouble within 30 Days Dispatch -UNE Combo Other 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop 2 DSI 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DS 1 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC) 
MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Loop and Port Combo 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports 

I 133 

I 134 

I 135 
I 136 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Design 1 137 
~~ ~~ 

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Non Design 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design 
MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design 

1 138 
I 139 

1 140 
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153 

154 

Florida Plan SEEM Submetrics 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo 

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing 

Table B-2: Tier 2 Submetrics (Continued) 

159 

160 

161 

I Item NO. I Tier 2 Sub Metrics 

MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Analog Loop Design 
MR-5 Out of Service (00s) > 24 hours Dispatch - 2 w Analog Loop Non-Design 

MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Business 

I 141 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business 

174 

175 

I 142 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Line Sharing 

MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Switch ports 

I 143 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design 

I 144 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale ISDN 

I 145 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport 

I 146 1 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Tnterconnection Trunks 

I 147 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX 

I 148 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence 

I 149 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other 

1 I 50 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop 2 DS 1 

1 15 1 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DS 1 

1 152 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE ISDN (includes UDC) 

I 155 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports 

I 156 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - W E  xDSL (ADSL, HDSL, UCL) 
r ~ 157 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design 

~~~ 

158 I MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Non Design 

I 162 I MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Centrex 

I 163 I MR-5 Out of Service (00s) > 24 hours Dispatch - Resale Design 

I 164 1 MR-5 Out of Service (00s) > 24 hours Dispatch Resale ISDN 

I 165 I MR-5 Out of Service (00s) > 24 hours Dispatch - Local Transport 

I 166 I MR-5 Out of Service (00s) > 24 hours Dispatch - Local Interconnection Trunks 

I 167 I MR-5 Out of Service (00s) > 24 hours Dispatch - Resale PBX 

I 168 I MR-5 Out of Service (00s) > 24 hours Dispatch Resale Residence 

I 169 1 MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Combo Other 

I 170 I MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Digital Loop 2 DSI 

I 17 1 I MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Digital Loop < DS 1 

I 172 I MR-5 Out of Service (00s) > 24 hours Dispatch - UNE ISDN (includes UDC) 

I 173 1 MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Loop and Port Combo 

1 176 I MR-5 Out of Service (00s) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL) 

1 177 I MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Other - Design 
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183 

I84 

Florida Plan SEEM Submetrics 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Design 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale ISDN 

Table B-2: Tier 2 Submetrics (Continued) 

192 ~ 

193 

194 

1 Item NO. 1 Tier 2 Sub Metrics I 

~~ ____ 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - LJNE TSDN (includes UDC) 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Loop and Port Combo 
MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Line Sharing 

I 178 1 MR-5 Out of Service (00s) > 24 hours Dispatch - UNE Other - Non Design I 

195 

196 

I 179 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - 2 w Analog Loop Design I 

MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Switch ports 

MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE xDSL (ADSL, HDSL, UCL) 

I 180 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design I 

201 

202 

I 
_ _ _ _ _ _ _ _  ~ _ _ _ _ _  

[- 18 1 ~ I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Business 

0- 11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design 
0-1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design 

I 182 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Centrex r 

207 

208 

0-1 1 FOC & Reject Completeness Fully Mechanized Resale Design (Special) 

0- I 1 FOC & Reject Completeness Fully Mechanized EEL'S 

1 185 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch - Local Transport I 

~~ 

21 1 

2 12 

I 186 1 MR-5 Out of Service (00s)  > 24 hours Non Dispatch - Local Interconnection Trunks I 

0-1 1 FOC & Reject Completeness Fully Mechanized Local Interofice Transport 

0- 11 FOC & Reject Completeness Local Interconnection Trunks 

I 
~~~ 

I 187 1 MRr5Out of Service (00s) > 24 hours Non Dispatch Resale PBX 

I 188 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - Resale Residence I 
I 189 1 MR-5 Out of Service (00s)  > 24 hours Non Dispatch - UNE Combo Other I 
I 190 I MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Digital Loop 2 DS 1 I 
1 191 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch - UNE Digital Loop < DSI I 

I 197 1 MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE Other - Design I 
I 198 I MR-5 Out of Service (00s) > 24 hours Non Dispatch UNE Other - Non Design I 
I 199 1 0- 1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design I I 200 1 0- I 1  FOC & Reject Completeness Fully MechanizedyW Analog Loop w/LNP Design 

1 203 I 0- 11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Design I 
I 204 I 0- 1 1 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Non Design I 
1 205 1 0- 11 FOC & Reject completeness Fully Mechanized Resale Business I 

~ _ _ _ _  I 206 I 0-1  1 FOC & Reject Completeness Fully Mechanized Resale Centrex ~ 

1 209 1 0-1 1 FOC & Reject Completeness Fully Mechanized Resale TSDN I 
I 210 I 0-1  1 FOC & Reject Completeness Fully Mechanized UNE Line Splitting I 

1 2 13 I 0- 1 1 FOC & Reject Completeness Fully Mechanized LNP Standalone I 
I 2 14 I 0- 1 1 FOC & Reject Completeness Fully Mechanized INP Standalone I 
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229 
230 

Florida Plan SEEM Submetrics 

0- 1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Non Design 

0- 1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design 

Table 6-2: Tier 2 Submetrics (Continued) 

250 

25 1 

~~~ ~~ 1 Item NO. 1 Tier 2 Sub Metrics 

0-1 1 FOC & Reject Completeness Non Mechanized UNE Loop +Port Combos 

0-1 1 FOC & Reject Completeness Non Mechanized UNE Other Design 

~ ____ 

I 215 1 0-1 1 FOC & Reject Completeness FulIy Mechanized Line Sharing 
~ ~ _ _ _ _  I 2 16 I 0- 1 1 FOC & Reject Completeness Fully Mechanized Resale PBX 

I 2 17 1 0- 1 1 FOC & Reject Completeness Fully Mechanized Resale Residence 

I 2 18 1 0-1 1 FOC & Reject Completeness Fully Mechanized Switch Ports 

I 219 1 0-1  1 FOC & Reject Completeness Fully Mechanized UNE Combo Other 

I 220 1 0-1 1 FOG' & Reject Completeness Fully Mechanized UNE Digital Loop 2 DSl 

I 22 1 I 0- 1 1 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DS 1 

I 222 I 0-1 1 FOC & Reject Completeness Fully Mechanized UNE TSDN Loop 

I 223 1 0- 11 FOC & Reject Completeness Fully Mechanized UNE Loop + Port Combos 
I 224 I 0-1 1 FOC & Reject Completeness Fully Mechanized UNE Other Design 

1 225 I 0-1 1 FOC & Reject Completeness Fully Mechanized W E  Other Non Design 

I 226 1 0- 11 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HDSL, UC) 
~~ ~ ~~ I 227 I 0-1 I FOC & Reject Completeness Non Mechanized 2W Analog Loop Design 

1 228 I 0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design 

I 23 1 I 0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop WIMP Design 

1 232 1 0-1 1 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Non Design 

I 233 1 0-1 1 FOC & Reject Completeness Non Mechanized Resale Business 

I 234 I 0-1 1 FOC & Reject Completeness Non Mechanized Resale Centrex 
~ _ _ _ _ _ _  I 0-1 1 FOC & Reject Completeness Non Mechanized Resale Design (Special) 

I 236 I 0 -1 1 FOC & Reject Completeness Non Mechanized EEL'S 

I 237 1 0- 11 FOC & Reject Completeness Non Mechanized Resale ISDN 

I 238 I 0- 11 FOC & Reject Completeness Non Mechanized UNE Line Splitting 

I 239 I 0-1 1 FOC & Reject Completeness Non Mechanized Local Interoffice Transport 

I 240 I 0- 11 FOC & Reject Completeness Non Mechanized LNP standalone 
I 241 I 0-1 1 FOC & Reject Completeness Non Mechanized INP Standalone 

1 242 I 0-1  1 FOC & Reject Completeness Non Mechanized Line Sharing 

I 243 I 0- 1 1 FOC & Reject Completeness Non Mechanized Resale PBX 

I 244 I 0- 1 1  FOC & Reject Completeness Non Mechanized Resale Residence 

1 245 I 0- 1 1 FOC & Reject Completeness Non Mechanized Switch Ports 

I 246 I 0-1 1 FOC & Reject Completeness Non Mechanized UNE Combo Other 

I 247 I 0-1  1 FOC & Reject Completeness Non Mechanized UNE Digital Loop 2 DSl 

I 248 I 0-1  1 FOC & Reject Completeness Non Mechanized UNE Digital Loop <DSl 

1 249 1 0-1 1 FOC & Reject Completeness Non Mechanized UNE TSDN Loop 
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Table B-2: Tier 2 Submetrics (Continued) 
1 Item NO. Tier 2 Sub Metrics I 

0- 11 FOC & Reject Completeness Non Mechanized UNE Other Non Design I 
0-1 1 FOC & Reject Completeness Non Mechanized W E  xDSL (ADSL, HDSL, UC) I 
0- 1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design 
0-1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design 

0-1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop wLNP Non Design 

0-1  1 FOC & Reject Completeness PartiaIly Mechanized 2W Analog Loop Non Design I I 258 0-1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Design I 
I 259 0-1 1 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Non Design I p 

262 

0- 11 FOC & Reject Completeness Partially Mechanized Resale Business 

0 - 1  1 FOC & Reject Completeness Partially Mechanized Resale Centrex 

0- 11 FOC & Reject Completeness Partially Mechanized Resale Design (Special) 
0- 1 1 FOC & Reject Completeness Partially Mechanized EEL'S 1 263 

I 264 0- 1 1 FOC & Reject Completeness Partially Mechanized Resale ISDN I 
0- 1 1 FOC & Reject Completeness Partially Mechanized UNE Line Splitting I 
0- 1 1 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport 1 

E 270 

0 -1  1 FOC & Reject Completeness Partially Mechanized LNP Standalone 
0- 1 1 FOC & Reject Completeness PartialIy Mechanized lNP Standalone 

0-1 1 FOC & Reject Completeness PartiaIly Mechanized Line Sharing 
0- 1 1 FOC & Reject Completeness Partially Mechanized Resale PBX 

1 271 0- 1 I FOC & Reject Completeness Partially Mechanized Resale Residence I 
0-1 1 FOC & Reject Completeness Partially Mechanized Switch Ports I 
0-1 1 FOC & Reject Completeness Partially Mechanized UNE Combo Other I 
0-1 1 FOC & Reject Completeness Partially Mechanized UNE Digital Loop 2 DS 1 I 
0- 1 1 FOC & Reject Completeness Partially Mechanized UNE Digital Loop <DS 1 

0- 1 1 FOC & Reject Completeness Partially Mechanized UNE TSDN Loop I 276 
0- 1 1 FOC & Reject Completeness Partially Mechanized W E  Loop + Port Combos I 
0-1 1 FOC & Reject Completeness Partially Mechanized UNE Other Design I 
0-1  1 FOC & Reject Completeness Pasal ly  Mechanized UNE Other Non Design 1 279 

2 80 

28 1 

282 

283 
284 

285 

286 

287 

288 

0-1  1 FOC & Reject Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) I 
0- 12 Speed of Answer in Ordering Center Btrjiffefs CLEC Local _Cl2q---Service Center I 
e 1 2 2  I 
0- 1 Acknowledgement Message Timeliness (Electronically) - ED1 I 
0- 1 Acknowledgement Message Timeliness (Electronically) - TAG I 
0 - 2  Acknowledgement Message Completeness - ED1 Fully Mechanized I 
0-2 Acknowledgement Message Completeness - TAG Fully Mechanized I 
0-3 Percent flow-through Service Requests (Summary) Business I 
0-3 Percent flow-through Service Requests (Summary) LNP I 

~~ ~~ ~ ~ 
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Table B-2: Tier 2 Submetrics (Continued) 
I Item NO. Tier 2 Sub Metrics I 
1 289 0-3 Percent flow-through Service Requests (Summary) Residence I 
I 290 0-3 Percent flow-through Service Requests (Summary) UNE Loops I 

0-8 Reject Interval Fully Mechanized 2W Analog Loop Design I 
0-8 Re.ject Interval Fully Mechanized 2W Analog Loop w/LNP Design I 
0-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Non Design I 
0-8 Reject Interval Fully Mechanized 2W Analog Loop Non Design l 
0-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Design I 
0-8 Reject Interval Fully Mechanized 2W Analog Loop-WANP Non Design I 
0-8 Reject Tnterval Fully Mechanized Resale Business I 
0-8 Reject Interval Fully Mechanized Resale Centrex I 

I 299 0-8 Reject Interval Fully Mechanized Resale Design (Special) I 
1 300 0-8 Reject Interval Fully Mechanized EELS I 
1 301 0-8 Reject Interval Fully Mechanized Resale ISDN I 
1 302 0-8  Reject Interval Fully Mechanized UNE Line Splitting I 

E 306 

0-8 Reject IntervalFully Mechanized Local Interoffice Transport I 
0-8  Reject Interval Local Interconnection Trunks I 
0-8 Reject Intervat Fully Mechanized LNP Standalone I 
0-8  Reject Interval Fully Mechanized INP Standalone I 

I 307 0-8  Reject Interval Fully Mechanized Line Sharing I 
I 308 0 -8  Reject Interval Fully Mechanized Resale PBX I 
I 309 0-8  Reject Interval Fully Mechanized Resale Residence I t+ 

3 12 

0 -8  Reject Interval Fully Mechanized SwitckPorts I 
0-8  Reject Interval Fully Mechanized UNE Combo Other I 
0-8  Reject Interval Fully Mechanized UNE Digital Loop 2 DS 1 I 
0-8  Reject Interval Fully Mechanized UNE Digital Loop <DSI l 
0-8 Reject Interval Fully Mechanized UNE ISDN Loop I 
0-8 Reject Interval Fully Mechanized UNE Loop + Port Combos - 1  
0-8 Reject Interval Fully Mechanized UNE Other Design I 
0-8 Reject Interval Fully Mechanized UNE Other Non Design I 
0-8 Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL, UC) l 
0-8 Reject Interval Non Mechanized 2W Analog Loop Design I 
0 - 8  Reject Interval i o n  Mechanized 2W Analog Loop w/LNP Design 
0-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design 

0-8 Reject Interval Non Mechanized 2W Analog Loop Non Design l 
0-8 Reject Interval Non Mechanized 2W Analog Loop w/IW Design I I 324 0 -8  Reject Interval Non Mechanized 2W Analog Loop WANP Non Design I 

~ ~~~~ ~~ ~~ ~~ ~ ~~ ~ ~~ 
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~ 

325 

326 

327 
328 

329 

330 

33 I 
332 

333 

334 

335 

0-8 Reject Interval Non Mechanized Resale Business 

0-8  Reject Interval Non Mechanized Resale Centrex 

0-8 Reject Interval Non Mechanized Resale Design (Special) 

0 -8  Reject Interval Non Mechanized EELS 
0-8  Reject Interval Non Mechanized Resale ISDN 
0-8 Reject Interval Non Mechanized UNE Line Splitting 

0-8 Reject Interval Non Mechanized Local Interoffice Transport 
0-8 Reject Interval Non Mechanized LNP Standalone 

0-8 Reject Interval Non Mechanized INP Standalone 
0-8 Reject Interval Non Mechanized Line Sharing 

0 -8  Reiect Interval Non Mechanized Resale PBX 

Florida Plan SEEM Submetrics 

- . -~ ~~ 

337 

338 

339 

340 

0 - 8  Reject Interval Non Mechanized Switch Ports 

0 -8  Reject Interval Non Mechanized UNE Combo Other 

0 -8  Reject Interval Non Mechanized UNE Digital Loop 2 DS1 

0-8  Reject Interval Non Mechanized UNE Digital Loop <DS1 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

341 

342 

0-8  Reject Interval Non Mechanized UNE ISDN Loop 
0 - 8  Reiect Interval Non Mechanized UNE Loop + Port Combos 

I 336 1 0-8  Reiect Interval Non Mechanized Resale Residence 

344 ~ 

345 

346 

347 

~~ 

0-8  Reject Interval Non Mechanized UNE Other Non Design 
0 -8  Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL, UC) 

0-8 Reject Interval Partially Mechanized 2W Analog Loop Design 
0-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Design 

348 

349 

350 

I 343 1 0 - 8  Reject Interval Non Mechanized UNE Other Design 

0-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Non Design 

0 -8  Reject Interval Partially Mechanized 2W Analog Loop Non Design 

0-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Design 
35 1 

352 

353 

0 - 8  Reject Interval Partially Mechanized 2W Analog Loop w/INP Non Design 

0-8 Reject Interval Partially Mechanized Resale Business 
0-8 Reject Interval Partially Mechanized Resale Centrex 

354 

355 

0-8 Reject Interval Partially Mechanized Resale Design (Special) 
0-8 Reject Interval Partially Mechanized EEL'S 

356 

357 

358 

359 

3601 0-8 Reject Interval Partially Mechanized TNP Standalone 

0-8 Reject Interval Partially Mechanized Resale ISDN 
0-8 Reject Interval Partially Mechanized UNE Line Splitting 

0-8 Reject Interval Partially Mechanized Local Interoffice Transport 

0-8 Reiect Interval Partially Mechanized LNP Standalone 

I 361 1 0-8 Reject-Interval Partially Mechanized Line Sharing 
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Florida Plan 

364 

365 

366 

SEEM Submetrics 

0-8  Reject Interval Partially Mechanized Switch Ports 
0 -8  Reject Interval Partially Mechanized UNE Combo Other 

0 - 8  Reject Interval Partially Mechanized UNE Digital Loop 2 DS 1 

Table B-2: Tier 2 Submetrics (Continued) 

369 

370 
371 

372 

373 

I Item NO. I Tier 2 Sub Metrics 

~~ 

0-8  Reject Interval Partially Mechanized UNE Loop + Port Combos 

0 -8  Reject Interval Partially Mechanized UNE Other Design 
0 -8  Reject Interval Partially Mechanized UNE Other Non Design 

0 -8  Reject Interval Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Design 

I 362 1 0-8 Reject Interval Partially Mechanized Resale PBX 

375 

376 
377 
378 

379 

I 363 I 0-8 Reject Interval Partially Mechanized Resale Residence 

~ ~~ ~~~~~~ 

0-9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Non Design 

0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Non Design 
0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/TNP Design 
0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Non Design 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Business 

383 
384 

385 
386 

I 367 I 0-8  Reject Interval Partially Mechanized UNE Digital Loop <DSI 

0-9  Firm Order Confirmation Timeliness Fully Mechanized - Resale TSDN 
0-9  Firm Order Confirmation Timeliness Fully Mechanized - UNE Line Splitting 
0-9 Firm Order Confirmation Timeliness Fully Mechanized - Local Interoffice Transport 

0-9 Firm Order Confirmation Timeliness - Local Interconnection Trunks 

I 368 I 0-8  Reject Interval Partially Mechanized UNE ISDN Loop 

390 
391 

0 -9  Firm Order Confirmation Timeliness Fully Mechanized - Resale PBX 
0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - Resale Residence 

I 374 I 0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Design 

395 

396 

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop <DSl 

0 - 9  Finn Order Confirmation Timeliness Fully Mechanized - UNE ISDN Loop 

I 380 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Centrex 
I 38 1 I 0-9  Firm Order Confirmation Timeliness Fully Mechanized - Resale Design (Special) 

1 382 I 0-9  Firm Order Confirmation Timeliness Fully Mechanized - EELS 

1 387 I 0 - 9  Firm Order Confinnation Timeliness Fully Mechanized - LNP Standalone 

I 388 I 0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - INP Standalone 

I 389 I 0 - 9  Firm Order Confimiation Timeliness Fully Mechanized - Line Sharing 

I 392 I 0-9  Firm Order Confirmation Timeliness Fully Mechanized - Switch Ports 
I 393 I 0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - UNE Combo Other 

I 394 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop 2 DS 1 

1 397 I 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Loop + Port Combos 

I 398 I 0 - 9  Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Design 
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SEEM Submetrics 

Tier 2 Sub Metrics 

400 

401 

402 

I 399 1 0-9  Firm Order Confirmation Timeliness Fully Mechanized - LJNE Other Non Design 

0-TFirm Order Confirmation Timeliness Fully Mechanized%-" xDSL (ADSL, HDSL, UC) 

0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Design 

0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Design 

406 

407 
408 

1 403 I 0 - 9  Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Non Design 

~~ _____ 

0-9  Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Non Design 

0-9 Finn Order Confirmation Timeliness Non Mechanized - Resale Business 
0-9  Firm Order Confirmation Timeliness Non Mechanized - Resale Centrex 

I 404 I 0 - 9  Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Non Design 

409 
4 10 

I 405 1 0 - 9  Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/TNP Design 

0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Design (Special) 
0 - 9  Firm Order Confirmation Timeliness Non Mechanized - EELS 

4 12 
4 13 

4 14 
4 15 

0-9Firm Order Confirmation Timeliness Non Mechanized UNE Line Splitting 
0 -9  Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport 

0-9 Firm Order Confirmation Timeliness Non Mechanized LNP Standalone 

0 - 9  Firm Order Confirmation Timeliness Non Mechanized INP Standalone 

I 4 1 1 I 0-9  Firm Order Confirmation Timeliness Non Mechanized - Resale ISDN 

420 
42 1 

0-9 Firm OrderConfirmation Timeliness Non Mechanized UNE Combo Other 

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop 2 DS 1 

1 416 I 0-9 Firm Order Confirmation Timeliness Non Mechanized Line Sharing 

423 

424 

425 

426 

427 
428 

429 

430 

43 1 

432 

433 

434 

435 

I 4 17 I 0-9  Fimi Order Confirmation TiineIiness Non Mechanized Resale PBX 

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE ISDN Loop 

0 - 9  Firm Order Confirmation Timeliness Non Mechanized UNE Loop + Port Combos 

0 - 9  Firm Order Confirmation Timeliness Non Mechanized UNE Other Design 
0 - 9  Firm Order Confirmation Timeliness Non Mechanized UNE Other Non Design 

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC) 

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W AnaIog Loop Design 

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design 

0 - 9  Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Non Design 

0-9  Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Non Design 
0 -9  Finn Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Design 

0 - 9  Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Non Design 

0 - 9  Firm Order Confirmation Timeliness Partially Mechanized Resale Business 

0-9  Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex 

1 4 1 8 1 0-9  Firm Order Confirmation Timeliness Non Mechanized Resale Residence 
1 419 I 0-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports 

I 422 I 0-9  Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop <DS 1 
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436 

437 

438 

Florida Plan SEEM Submetrics 

Tier 2 Sub Metrics 

0 - 9  Firm Order Confirmation Timeliness Partially Mechanized Resale Design (Special) 

0-9 Finn Order Confirmation Timeliness Partially Mechanized EELS 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN 

439 

440 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Line Splitting 
0-9 Finn Order Confirmation Timeliness Partially Mechanized Local Interoffice Transport 

44 1 

442 

443 

444 

445 

446 

447 

448 

449 

450 
I 

45 1 I 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop + Port Combos 

0 - 9  Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone 

0-9 Firm Order Confirmation Timeliness Partially Mechanized INP Standalone 
0-9 Finn Order Confirmation Timeliness Partially Mechanized Line Sharing 

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale PBX 
0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence 

0-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop 2 DS1 

0-9 Firm Order Confinnation Timeliness Partially Mechanized UNE Digital Loop <DS1 
0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE ISDN Loop 

452 
453 

454 

455 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design 

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Non Design 
0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) 

OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS ATLAS 

456 

457 

OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS DSAP 
OSS-1 Average Response Interval and Percent Within Interval, BST performance in OASISBIG com- 

458 

459 

460 

461 

462 

463 

464 

465 
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pared to CLEC performance in PSIMS/ORB (includes COFFIAJSOC), PARITY + 2 SEC LENS 
OSS-1 Average Response Interval and Percent Within Interval, BST performance in OASISBIG com- 
pared to CLEC performance in PSIMYORB (includes COFFTNSOC), PARITY + 2 SEC TAG 
OSS- 1 Average Response Interval and Percent Within Interval PARITY -t- 2 SEC LENS RSAG- 
ADDR 
OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS RSAG-TN 
OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG ATLAS 

OSS- 1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS CRTS- 
CRESCSRL 

OSS- 1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG CRTS-TAG- 
CSR 
OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG DSAP 
OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG RSAG-ADDR 
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466 

467 

OSS-1 Average Response Interval and Percent Within Interval PARITY -t 2 SEC TAG RSAG-TN 

OSS-2 OSS Availability (Pre-Ordering) ED1 
468 

469 

OSS-2 OSS Availability (Pre-Ordering) LENS 
OSS-2 OSS Availability (Pre-Ordering) LEO MAINFRAME 



@ BELLSOUTH" 

Item No. 

Florida Plan SEEM Submetrics 

Tier 2 Sub Metrics 

472 
473 

1 470 I OSS-2 OSS Availability (Pre-Ordering) LESOG 

OSS-2 OSS Availability (Pre-Ordering) TAG 

OSS-2 OSS Availability (Pre-Ordering) LNP (Gateway) 

I 471 I OSS-2 OSS Availability (Pre-Ordering) PSIMS 

475 

476 

477 

OSS-2 OSS Availability (Pre-Ordering) SOG 

OSS-2 OSS Availability (Pre-Ordering) DOM 
OSS-3 OSS Availability (Maintenance and Repair) CLEC ECTA 

I 474 1 OSS-2 OSS Availability (Pre-Ordering) COG 

482 
~ ~~ ~~~~ ~~ ~ 

OSS-4 Response Interval (Maintenance and Repair) LMOS 

I 478 1 OSS-3 OSS Availability (Maintenance and Repair) CLEC TAFI 

483 
484 

I 479 I OSS-4 Response Interval (Maintenance and Repair) CRIS 

OSS-4 Response Interval (Maintenance and Repair) LMOSupd 
OSS-4 Response Interval (Maintenance and Repair) LNP 

1 480 1 OSS-4 Response Interval (Maintenance and Repair) DLETH 

485 

486 

I 48 1 1 OSS-4 Response Interval (Maintenance and Repair) DLR 

OSS-4 Response Interval (Maintenance and Repair) MARCH 
OSS-4 Response Interval (Maintenance and Repair) NIW 

I 487 I OSS-4 Response Interval (Maintenance and Repair) OSPCM 

1 488 I OSS-4 Response Interval (Maintenance and Repair) Predictor 
~~ ~~~ I 489 I OSS-4 Response Interval (Maintenance and Repair) SOCS 

490 P-3A Percent Missed Installation Appointments 1 b 1 Dispatch 2 10 - I I Resale Residence 
49 1 P-3A Percent Missed Installation Appointments Dispatch 2 10 - I I Resale Business 

492 P-3A Percent Missed Installation Appointments 4 Dispatch 2 10 - I I Resale Design 

493 P-3A Percent Missed Installation Appointnients f i  1 Dispatch 2 10 - I 1 Resale PBX 
494 P-3A Percent Missed Installation Appointments ~ Dispatch 2 10 - I I Resale Centrex 

495 P-3A Percent Missed Installation Appointments Dispatch 2 10 - I I Resale ISDN 

P-3A Percent Missed Installation Appointments 
LNP Standalone 

Dispatch 2 10 - 

497 P-3A Percent Missed Installation Appointments 1 7 Dispatch 2 10 - I I IN€' Standalone 

P-3A Percent Missed Installation Appointments 
2 w Analog Loop Design 

Dispatch 2 10 - 
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Item No. + 
I 

500 

50 I 

502 

503 

504 

505 

5 06 

5 07 

5 08 

509 

510 

511 

5 12 

i 

I 515 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-3A Percent Missed Installation Appointments ~ Dispatch 2 I O  I 
2 w Analog Loop Non-Design 

~~ ~ 

P-3A Percent Missed Installation Appointments 3 Dispatch 2 10 - 
2 w Analog Loop w/LNP Design 

P-3A Percent Missed Installation Appointments fl . Dispatch 2 10 - 
2 w Analog Loop w/LNP Non Design 

P-3A Percent Missed Installation Appointments Dispatch 2 10 - 
2 w Analog Loop w / N P  Design 

P-3A Percent Missed Installation Appointments 3 Dispatch 2 10 - 
2 w Analog Loop w/INP Non Design 

P-3A Percent Missed Installation Appointments ~ Dispatch Z 10 - 
UNE Digital Loop < DS 1 

P-3A Percent Missed Installation Appointments 1 Dispatch 2 10 - 
UNE Digital Loop 2 DS 1 

P-3A Percent Missed Installation Appointments 
UNE Switch ports 

Dispatch 2 10 - 

P-314 Percent Missed Installation Appointments a 7 Dispatch 2 10 - 
UNE Combo Other 

P-3A Percent Missed Installation Appointments 
W E  xDSL (ADSL, HDSL, UCL) w/o conditioning 

Dispatch 2 10 - 

P-3A Percent Missed Installation Appointments ~ Dispatch 2 10 - 
UNE xDSL (ADSL, HDSL, UCL) with conditioning 

P-3A Percent Missed Installation Appointments f l  Dispatch 2 I O  - 
UNE ISDN (includes UDC) 

P-3A Percent Missed Installation Appointments ~ Dispatch 2 10 - 
UNE Line Sharing With C?onditioning 

P-374 Percent Missed Installation Appointments & Dispatch 2 10 - 
Local Transport 

F-3A Percent Missed Installation Appointments 1 Dispatch Z 10 - 
UNE Line Splitting Jyith CotlcllGcgiing 

P-3A Percent Missed Tnstallation Appointments j Dispatch 2 10 - 
UNE Other Design 

P-3A Percent Missed Installation Appointments fl Dispatch 2 10 - 
UNE Other Non Design 
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Item No. 

5 16 

5 17 

5 18 

Florida Plan SEEM Submetrics 

Tier 2 Sub Metrics 

P-3A Percent Missed Installation Appointments ~ Dispatch 2 10 - 
EELS 

P-3A Percent Missed Installation Appointments Dispatch < 10 - 
Resale Residence 
P-3A Percent Missed Installation Appointments 1 Dispatch < 10 - 
Rcsde  Busincss 

Table B-2: Tier 2 Submetrics (Continued) 

I 519 
Dispatch < 10 - 

- 

P-3A Percent Missed Installation Appointments 
Resale Design 

520 P-3A Percent Missed Installation Appointments 2 Dispatch < 10 - I I Resale PBX 
P-3A Percent Missed Installation Appointments 1 Dispatch < 10 - 
Resale Centrex 

52 1 

5 22 

523 

P-314 Percent Missed Installation Appointments ~ Dispatch < 10 - 
Resale ISDN 

P-3A Percent Missed Installation Appointments 
LNP Standalone 

Dispatch < 10 - 

P-3A Percent Missed Installation Appointments 5 - Dispatch < 10 - I 524 I INP Standalone 

525 P-3A Percent Missed Installation Appointments a Dispatch < 10 - I I 2 w Analog Loop Design 

I 526 
P-3A Percent Missed Installation Appointments 
2 w Analog Loop Non-Design 

Appe&”@ Dispatch < 10 - 

P-3A Percent Missed Installation Appointments ~ Dispatch < IO--- 
2 w Analog Loop w/LNP Design 

528 P-3A Percent Missed Installation Appointments ~ - Dispatch < 10 - 
2 w Analog Loop w/LNP Non Design 
P-3A Percent Missed Installation Appointments 1 Dispatch < 10 - 
2 w Analog Loop w/INP Design 

529 

530 P-3A Percent Missed Tnstallation Appointments 
2 w Analog Loop w/INP Non Design 

Dispatch < 10 - 

~~ ~ -- 

Dispatch < 10- P-3A Percent Missed Installation Appointments ~ 

UNE Digital Loop < DS 1 

~ - ~ - _ _ _ _ _ _ _  

53 1 

I 532 

P-3A Percent Missed Installation Appointments 
UNE Digital Loop 2 DSl 

Dispatch < 10 - 

I --533 P-3A Percent Missed Installation Appointments & Dispatch < 10 - 
UNE Switch ports 

I 534 
P-3A Percent Missed Installation Appointments 1 Dispatch < 10 - 
UNE Combo Other 

I 535 
P-3A Percent Missed Installation Appointments 
UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

Dispatch < 10 - 

I 536 
P-3A Percent Missed Installation Appointments 1 Dispatch < 10 - 
UNE xDSL (ADSL, HDSL, UCL) with conditioning 
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I Item NO. 

I 537 

I 

r 
I 542 1 543 

I 549 

k 552 

I 553 
1 554 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-314 Percent Missed Installation Appointments 
UNE ISDN (includes UDC) 

Dispatch < 10 - 

P-3A Percent Missed Installation Appointments & Dispatch < 10 - 
UNE Line Sharing With Conditioning 

P-3 Percent Missed InsialIation AL>pointments Ilispiitch .= I O  - UWE I.ine Sharing Without Condition- 
I nz 
P-3A Percent Missed Installation Appointments 3 Dispatch < 10 - 
Local Transport 
P-3A Percent Missed Installation Appointments Dispatch < 10 - 
UNE Line Splitting With Conditioning 

~ ~ ~ _ _ _ _  

1’-3 I’erccnt Missed lnstallatiun Apnointmcnts Dispatch c: I 0 - UNIl Line Splitting Without Condition- 
ig 
P-3 Percent Missed Installation hL>yointmmts Dispatch -: 10 - UN €-: Lint Splitting - UNE IJDC:[IlSl, 

P-3A Percent Missed Installation Appointments 
UNE Other Design 

Dispatch < 10 - 

P-3A Percent Missed Installation Appointments fi Dispatch < 10 - 
UNE Other Non Design 
P-3A Percent Missed Installation Appointments < Dispatch < 10 - 
EELS 

P-3A Percent Missed Installation Appointments - Non-Dispatch 2 
10 - Resale Residence 

P-314 Percent Missed Installation Appointments Non-Dispatch Z 
10 - Resale Business 

P-3A Percent Missed Installation Appointments ~ Non-Dispatch 2 
10 - Resale Design 

P-3A Percent Missed Installation Appointments ~ Non-Dispatch 2 
10 - Resale PBX 

P-3A Percent Missed Installation Appointments & Non-Dispatch 2 
10 - Resale Centrex 

P-3A Percent Missed Tnstallation Appointments Non-Dispatch 2 
I O  - Resale ISDN 

P-3A Percent Missed Installation Appointments Non-Dispatch 2 
10 - LNP Standalone 

P-3A Percent Missed Installation Appointments 3 Non-Dispatch 2 
10 - INP Standalone 

P-3A Percent Missed Installation Appointments 3 Non-Dispatch 2 
10 - 2 w Analog Loop Design 

P-3A Percent Missed Installation Appointments 
10 - 2 w Analog Loop Non-Design 

. Non-Dispatch 2 

P-3A Percent Missed Installation Appointments 
10 - 2 w Analog Loop w/LNP Design 

* Non-Dispatch 2 
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Tier 2 Sub Metrics 

569 

570 

57 1 

~~ 

P-3A Percent Missed Installation Appointments 3 Non-Dispatch 2 
10 - 2 w Analog Loop w/LNP Non Design 

-~ 

P-3A Percent Missed Installation Appointments ~ 1 Non-Dispatch 2 
10 - UNE Other Non Design 

P-3A Percent Missed Installation Appointments 1 Non-Dispatch 2 

P-3A Percent Missed Installation Appointments 
Dispatch in 2 10 - UNE Loop and Port Combo 

10 - EELS 
: ' ~ r ; ~  Non-Dispatch 

P-314 Percent Missed Installation Appointments fl Non-Dispatch Z 
10 - 2 w Analog Loop w/INP Design 

557 P-3A Percent Missed Installation Appointments ~ Non-Dispatch 2 I I 10 - 2 w Analog Loop wANP Non Design 

P-3A Percent Missed Installation Appointments 
I O  - UNE Digital Loop < DS 1 

Non-Dispatch Z 

P-3A Percent Missed Installation Appointments f l  Non-Dispatch 2 
I O  - UNE Digital Loop 2 DS 1 

560 P-3A Percent Missed Installation Appointments 1 Non-Dispatch 2 I I 10 - W E  Switch ports 

56 1 P-3A Percent Missed Installation Appointments fl Non-Dispatch 2 I I 10 - UNE Combo Other 

562 P-3A Percent Missed Installation Appointments 1 Non-Dispatch 2 I I 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

563 P-3A Percent Missed Installation Appointments Non-Dispatch 2 I I 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 

564 P-3A Percent Missed Installation Appointments fl 7 Non-Dispatch 2 I I 10 - UNE TSDN (includes UDC) 

565 P-3A Percent Missed Installation Appointments Non-Dispatch 2 
10 - UNE Line Sharing With Conditioning I I 
P-3 T'rrcetit Missed lnstallation .4r~mintments Son-Dispatch 2 10 - I;NE Line SharinE Wilhou! Con- 
dition ing 

P-3A Percent Missed Installation Appointments & Non-Dispatch 2 
10 - Local Transport 

P-3A Percent Missed InstaIIation Appointments f i  1 Non-Dispatch 2 
10 - UNE Line Splitting With Conditioning 

P-3 Pcrccnt Missed Installation Appoiti tnicnts Xon-D~siiatch 2 I O  - L'NE t i n c  Splittina \3%hout (.'on- 

P-3A Percent Missed Installation Appointments ~ Non-Dispatch 2 
568 I 10 - UNE Other Design 

Updated June 16,2003 Version 2.7 Page 6-52 
Private I Proprietary 

Not for use outside BellSouth or its subsidiaries except by written permission. 



@ 5ELLSOUTH" 

Item No. 

Florida Plan SEEM Submetrics 

Tier 2 Sub Metrics 

I 572 

P-3A Percent Missed Installation Appointments ~ Non-Dispatch 
Switch Based 2 10 - UNE Loop and Port Combo 

I 573 
P-3A Percent Missed Installation Appointments 5 Non-Dispatch < 
10 - Resale Residence 

1 574 

P-3.A Percent Missed Tnstallation Appointments 1 Non-Dispatch < 
I O  - Rcsale Busincss 

I 575 
P-3A Percent Missed Installation Appointments fi Non-Dispatch < 
10 - Resale Design 

I 576 
P-3A Percent Missed Installation Appointments 3 Non-Dispatch < 
10 - Resale PBX 

I 577 
P-3A Percent Missed Installation Appointments 
10 - Resale Centrex 

Non-Dispatch < 

P-3A Percent Missed Installation Appointments 
10 - Resale ISDN 

Non-Dispatch < 

I 579 
P-3A Percent Missed Installation Appointments ~ Non-Dispatch < 
10 - LNP Standalone 

I 580 
P-314 Percent Missed Installation Appointments 
10 - INP Standalone 

Non-Dispatch < 

I 581 P-3A Percent Missed Installation Appointments 
10 - 2 w Analog Loop Design 

Non-Dispatch < 
I 

I 582 
P-3A Percent Missed Installation Appointments 
10 - 2 w Analog Loop Non-Design 

Non-Dispatch < 

P-3A Percent Missed Installation Appointments 
10 - 2 w Analog Loop w/LNP Design 

Non-Dispatch < 

P-3A Percent Missed Installation Appointments 
10 - 2 w Analog Loop w/LNP Non Design 

Non-Dispatch < 

I 585 
P-3A Percent Missed Installation Appointments 1 Non-Dispatch < 
10 - 2 w Analog Loop w/INP Design 

I 586 

P-3A Percent Missed Installation Appointments < Non-Dispatch < 
10 - 2 w Analog Loop w/INP Non Design 
P-3A Percent Missed Installation Appointments 3 Non-Dispatch < I 587 I 10 - UNE Digital Loop < DS 1 

I 588 

P-3A Percent Missed Installation Appointments & Non-Dispatch < 
10 - UNE Digital Loop 2 DS 1 

589 P-3A Percent Missed Installation Appointments fi Non-Dispatch < I I 10 - UNE Switch ports 

I 590 
P-3-A Percent Missed Instalfation Appointments 1 Non-Dispatch < 
10 - UNE Combo Other 

P-3A Percent Missed Installation Appointments Non-Dispatch < 
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 
P-3A Percent Missed Installation Appointments 3 Non-Dispatch < 
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 

1 591 

I 592 

Updated June 16,2003 Version 2.7 
Private / Proprietary 

Not for use outside BellSouth or its subsidiaries except by written permission. 

Page B-53 



@ BELLSOUTH" 

Item No. 

Florida Plan SEEM Submetrics 

Tier 2 Sub Metrics 

I 593 

~ ~~~~ 

P-314 Percent Missed Installation Appointments 
10 - UNE ISDN (includes UDC) 

Non-Dispatch < 

~ ~ ~~ ~~~~ ~~~~~ 

P-3A Percent Missed Installation Appointments 1 - Non-Dispatch < 
10 - UNE Line Sharing With Conditioning 

P-3 Pcrcent Missed 1nstalIation Appointments hen-Dispatch 
dit ionin2 

10 - L Z F  1 ,ine Sharing Witliout Can- c P-3A Percent Missed Installation Appointments $ Non-Dispatch < 
10 - Local Transport 

P-3A Percent Missed Installation Appointments 5 1 Non-Dispatch < 
10 - UNE Line Splitting With C'onditioning 
1'-3 l'crcc111 Missed Initallaliuti Appointments Non-Tlispatch <: I O  - L N F  I .ine SLdittinrZ W i t h o u t  Con- 
d ition i ng 

1'-3 Percent Missed Ttistallalian A4ppoit~tments Xon-Dispatch < 10 - UKE Line Splittine - ITNE UDC' 
TDSL 

I 597 
P-3A Percent Missed Installation Appointments < Non-Dispatch < 
I O  - UNE Other Design 

598 P-3A Percent Missed Installation Appointments ~ Non-Dispatch < 
10 - UNE Other Non Design 

5 99 P-3A Percent Missed Installation Appointments Non-Dispatch < 
10 - EELS 

600 P-314 Percent Missed Installation Appointments ~ Non-Dispatch 
Dispatch in < 10 - UNE Loop and Port Combo 

P-314 Percent Missed Installation Appointments 
Switch Based < 10 - UNE Loop and Port Combo 

Non-Dispatch 

602 

603 

P-3A Percent Missed Installation Appointments 3 - Local Inter- 
connection Trunks 

1)-4 Avcrage Conipletion Interval iOCl) & Order Conipletion Inlzlvnj. Ilistribution 

10 - Resale Residence 
P ?LA% ,A . .  Dispatch 2 

I 604 

I 605 
606 

607 1'-4 Average Cmiplztion Interval IOCI) Si Clrder Completion 111tei~;al Ili~trihution 

10 - Resale Centrex 
I h n P P  . .  . 
!L I V L  Dispatch 2 
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609 

610 

SEEM Submetrics 

P-4 Averwe Completion Interval (OCI) & Ordcr Coninktion Interval Distribution 

10 - T_NP Stnndfilone 

1'-4 i\vcragc. Completion Interval (OCI) 6r Clrder ComiAetion lnlerval. I'Xsinhution 

10 - TNP Standalone 

P ! A X  
. .  

' Dispatch 2 

. .  . 
Dispatch 2 

Table B-2: Tier 2 Submetrics (Continued) 

P-3 Average C'omplction Interval ((33) & Order ~ 'ompkt lon  Interval Distributioii 

10 - 2 w Analog Loop w/TNP Non Design 

. .  . 
~ p n *  A 1  Dispatch 2 

1 Item NO. 1 Tier 2 Sub Metrics 

608 P-3 Average C'oiimletion lnicrwl C(:K7) S: Order C'oimletion Interval Thstribution 

10 - Resale TSDN 
P An;? 2 2  

. .  . Dispatch 2 

61 1 
____ 

P-4 Averaqc (:ompletion Interval ( O C I )  & Order (.'oinplction Interval Distribution 

10 - 2 w Analog Loop Design 
P f -  . .  . Dispatch 2 

P-3 Averace Completion Interval (OCI) & Ordcr C'cmpletion In tcrvd Distribution 

10 - 2 w Analog Loop Non-Design 
Dispatch 2 

I 613 

P-4 Avcmgc Completion Tntcrvai (OCT) 6L Ordm Comvlction lntcrvai Distribution 

10 - 2 w Analog Loop w/LNP Design 

. .  . 
Dispatch 2 

614 1 ' 4  Avcragc Completion lntzival (OCI) & Ordcr Comiiletion lnttxval I)isiribuiion 

10 - 2 w Analog Loop w/LNP Non Design 
P P M  . .  . Dispatch 2 

615 

616 

I 617 
618 1 '4  Avcrage Completion Interval 1 OCI) & C)rder Cornpietion lntervai Ilistrrhution 

10 - LJNE Digital Loop 2 DS I 
Dispatch 2 

P-4 Akcragc C'omplction interval (OC1) & Order (.'anplctiorn Interval Dim-i-gion 

10 - UNE Switch ports 
P U U  . .  

' Dispatch 2 

I 620 
~~~ 

p-4 .~vcr+g~Con~>lc t ion  Interygj [C>YJ~ 
P a!;? L L c c -  
10 - TJNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

urd; ~onip~et ion  Interval Distribution 
. .  . Dispatch 2 
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Table 8-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics Item No. 

622 P-3 Av erase c'omp I et i 011 I nte rv a 1 (,(IC t ) L! Order C om p I e ti on 1 n te r v al TI is t ri b 11 ti 011 
f l  Dispatch 2 
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 

. .  . 

623 P-4 Avcmgc Completion Interval (OCI) 6i Order ConipIction Intcrval Distribution 

10 - LWE E D N  (includes tT!DC) 

rt-hi . .  . Dispatch 2 

624 1)-4 Averare Cornillelion IutervaI TOCI) & Ordcr Con-mlefion Iiitcnal Ilistrrbution 

10 - UNE Line Sharing Witti Conditioning 
P I h  ,-ccFJw . .  . Dispatch 2 

P-4 Avcragc Coiiiplction Interval ICN.3)  C% Order Coiiiplction Interval Distl-ibiition Disuatch 2 10 - 
LNE 1 . m ~  Shariiir! Without Coiidiiioning 

625 P-4 Average Coniplcti_on_Inter.va! (lOC1) st Order (J">lction Interval Distribution 

10 - Local Transport 
P ?,*I ,-.-'cc?:!: l3H&Mbm . .  . Dispatch 2 

626 1'4 Average Comidetion Interval (OCI) & C)rdcr Completion Interval Ilislnbutiun 
1 Dispatch 2 
10 - UNE Line Splitting With C'onditioiiiny 

. .  . 

627 

628 P-3 Average Coiripletion Trilerv-ai (Or I )  & Ordei Coinpletirrii Interval Distribution 

10 - UNE Other Non Design 
Dispatch 2 

629 

630 P-4 Average Completion Tnterval (OCT) 6r Order Completion Tntervai Distribution 

10 - Resale Residence 
P & & G C C ? J I ~  . .  . Dispatch < 

63 1 

632 P-3 Average C'cmpiction Inlcrval ((IC1 1 L! Order Completion [ntervd [Iistribrrtion 

10 - Resale Design 

. .  . Dispatch < 

633 
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Item No. 

634 

435 

636 

637 

638 

639 

640 

64 1 

642 

643 

644 

645 

646 

647 

648 

Table 6-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-3 Average Completion Tnlerv.al (Or1 1 & Ordcr C'oinpletion Interval Thstri butioii 

10 - Resale Centrex 

. .  Dispatch < 

1'-4 Average Coniplzticm Tntzrval (03) 6i Order C3omi>letion Tn tervaI Distribution 

10 - Resale ISDN 

1 . .  Dispatch < 

P-4 Avcragc Coinplction lntcrxnl ( OC'I) & Ordcr C'omplction Intcwal Distribution 

10 - LNP Standalone 

1 . .  Dispatch < 

~~ 

P-4 Average Completion I~iterval 6 C I )  KOrder Completion Inten a1 D i s t r ibu t io r  

10 - INP Standalone 
P 4 / k k  . .  

* Dispatch < 

P-4 Average Completion Intewal (OCI', 6i C)rder Completion Intend Distribution 

10 - 2 w Analog Loop Non-Design 
I A nrp . .  
11 I%JL,L, Dispatch < 

P,4 Avcrqc.Co in pl c tI 011 - 1 n_ tcpn I ! OCI j & Or& r Comp I et i Q t i  1 n ten;%] D i s t ri butjotj 

10 - 2 w Analog Loop w/LNP Design 
PP . .  . Dispatch < 

P-4 Averact: Complciion 'Interval IOC'T) L! Ordcr C:oii~plctron In tcrval X3slribution 

10 - 2 w Analog Loop w/LNP Non Design 
I A nrrhi . .  Dispatch < 

P-4 Avcragc Comylction Tntcrval ( ( X I )  &L Order Comrdetion Iiitcival Distribution 
1 Dispatch < 
10 - 2 w Analog Loop w/INP Design 

. .  . 

P-4 Avcra~c  C'ornplction lntcnal ( ( X I )  24 Ordcr Uoinnletion Interval Distribution 

10 - 2 w Analog Loop w/INP Non Design 
P Am;? i!& 

. .  . Dispatch < 

P-4 A v  craw C:omplet ion In t en  al ( OC'J ) 22 Ordei Crimp let inn Interval TI ist ri bution 
f l  Dispatch < 
10 - UNE Digital Loop < DS I 

. .  . 

P-4 Average CmipIztion Interval (OCT) si Order Coniiiletion Interval Dislribution 

10 - UNE Switch ports 
l - P h T T \  . .  

' Dispatch < 

P-3 Averwe C'oniplction !n~crval (O(:'I I R: Ortizr Coinpietion Interval Thstribtition 

10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

. .  . Dispatch < 
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Table B-2: Tier 2 Submetrics (Continued) 
Item No. 

649 

650 

65 1 

652 

653 

654 

655 

656 

65 7 

658 

659 

660 

Tier 2 Sub Metrics 

P-4 Average Completion Interval (OCI) & Order Completion Iiiterval Distribution 

10 - UNE TSDN (includes UDC) 
P-4 Awi-wc CoinnIetion Interval (OC'I', & Order Completion Intenal  Distribution 

10 - UNE Line Sharing & j ~ ~ ~ . ' o i i d i t i c ~ n i n g  

t-r -Dispatch < . .  . 

nt-r . .  . Dispatch < 

P-4 Average Coml7letion In tend  (OCI) 6; Order Cumpletm IntervaI Dislribution 

10 - Local Transport 
I f A n P P h T  
I \i I W b b I  Y 

. .  Dispatch < 

P-4 14wt w e  Coinpleticrn In t e r~d  (OCT) & Order Com~letron Interval rlrstribuiim 

10 - UNE Other Design 
PA. I A n r c x T  . .  . 

1 L U J  Dispatch < 

1'-4 Averalrc Comuletiun Interval (OCI) si Chdcr Completion Interval Ilistribution 
PPhl . .  . Dispatch < 

10 - EELS 
P-3 Average Completion Inlerval (OCT) 22 Order Crrinpletion Interval Distributioii 

patch 2 10 - Resale Residence 

. .  Non-Dis- 

P-3 Rvcra~ie Completion Iiitcrvrtl (OC'l f CY: Ordcr Chmplction Intcrval Distribution 

patch 2 10 - Resale Business 

1 I A fiPPhT . .  . Non-Dis- 

~~ 

P-4 Average Cornoletion Interval IOCT) & Ordcr Coniiilction Interval Distribution 

patch Z 10 - Resale Design 
P Ih 1 1  

. .  Non-Dis- 

1'4 Avcragc Completion Interval (OCI) & Clrder Conipletion Iiiterval Distribution 

patch 2 10 - Resale PBX 

I-*, rf- . .  
L L U L  7 Non-Dis- 
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Table B-2: Tier 2 Submetrics (Continued) 

66 1 

662 

663 

664 

665 

666 

667 

668 

669 

670 

67 1 

672 

673 

674 

Tier 2 Sub Metrics 

P-3 Averitet: Ccmipletion Tnicrvd (OCl) & Order Completion Tntcrval Distribution 

patch 2 10 - Resale Centrex 

PPhT . .  . Non-Dis- 

P-4 Avcrttrrc Comdction Intcrval iOCI) 6; Ordcr Comaletion Intcrval Distribution 
1 Non-Dis- 
patch 2 10 - Resale TSDN 

. .  . 

1'4 .Averwe Comidetion Interval (OC1) 6i Clrder Conigletion liiterval Distnbutiun 

patch 2 10 - LNP Standalone 

* .  Non-Dis- 

P-4 Avcraqc C'omplction Intenal ( O C I I )  & Order Completion lntcrvai Distribution 

patch 2 10 - INP Standalone 
P 4). >> 

. .  . Non-Dis- 

~~~ ~ ~ ~~~~~~ 

P-3 Rc.er;ict: C'c~m~letion Interval (OCl) Kc Order Completion Intcrval T'listribution 

patch 2 10 - 2 w Analog Loop Design 
Non-Dis- 

P-4 Avcrwzc Coniplction Intcrval (OCT) & Ordcr Con~plction Intcrvai Distribution 

patch 2 10 - 2 w Analog Loop Non-Design 
P ?A*. c c  . .  . Non-Dis- 

IJ-4 Avcragc Completion Interval (0 & Order Completion Interval Distribution 

patch 2 10 - 2 w Analog Loop w/LNP Design 

PPhT . .  . Non-Dis- 

Pr4 Av-crazc (~'"o in p 1 c tlpn J n t en. a 1 ( OC' 1) &L Ordcj- ('0 inp I et ip ii  1nte.pal. D is t r i but io 11 

patch 2 10 - 2 w Analog Loop w/LNP Non Design 

. .  . Non-Dis- 

P-3 AvCrilct' C'omglt'tion Tntcrval ((IC'] 1 Kr Order C'om~letion Intervd Distribution 

patch 2 10 - 2 w Analog Loop w/INP Design 
P ?;2-CC?:w . .  . Non-Dis- 

P,4 .4veragc Completion Intcrval [Ocl) &Ordcr C:on?pIction Intcrval Distribution 

patch 2 10 - 2 w Analog Loop w/INP Non Design 

. .  . Non-Dis- 

P-4 Avmgt: (:'ompietion Inlcrval IOC'1)  & Order Coiiipletroii Intcrval X)istribotion 

patch 2 10 - UNE Switch ports 

f- P h T  , .  . Non-Dis- 
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Table B-2: Tier 2 Submetrics (Continued) 
Item No. 

675 

676 

677 

678 

679 

680 

68 1 

682 

683 

6 84 

685 

686 

Tier 2 Sub Metrics 

P-3 Average C'oinplciioii Intc'rv.al (OC'l) Rr. Oxtier C'oinplction Interval I>istribihon 
1 Non-Dis- 
patch Z 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 

. .  . 

~ ~~ 

P-4 Average Comtilction Iritcrlral (OCT) 61. Ordcr Completion Intcrval Distribution 

patch 2 10 - UNE xDSL (ADSL. HDST-, IK 'L)  with conditioning 

1 I A n\rrwi\ . .  - Non-Dis- 

1'-4 Average Com~letion lntznml r OCi) 6i Order Coniplelion Interval Distribution 

patch 2 10 - UNE ISDN (includes UDC) 

P P  . .  . Non-Dis- 

P-4 Avciwc (.'oinplction Interval (JXxl) & Order (.'oinplctioa Interval Distribution 

patch 2 10 - UNE Line Sharing With toiiditioiiine 

. .  . Non-Dis- 

T)-4 Averace Coinple~ion Tnrerval (OC'T) & Order Completion Interval Distribution Non-Dispatch 1 10 
- UNE_Linc Sharitig Without Cqnditioning 

1'-4 Average ConipIetiun Interval iOCI) 6i Clrdcr ConipIetiun lntewal1)istribution 

patch 2 10 - Local Transport 

I A nm- . .  . Non-Dis- 

P-d-Avci agc ('oinpletiorl Irpxval (OC'l) & Order C.'oinplction Inten-a1 D~istribution 

patch 2 10 - UNE Line Splitting With Conditioning 

PP-hll\ . .  . Non-Dis- 

P-3 Averace C~'omp1etioii lnlervnl I 0 C I )  & Order C'oimpleticrii In tend  Distribution 

patch 2 10 - UNE Other Design 

PPhl . .  . I+%&&&m Non-Dis- 

1)-4 Average Completion Interval tOCT) Lsi Oider Ch~ipletion Interval Diqtrihution 

patch 2 10 - EELS 
n r r h r w  . .  . Non-Dis- 

P-3 A ~ c r a ~ r :  Coinpletioii Interval (OCT] & Order C'ompIetion Tnterv!aI Utstribuiicm 

patch Switch Based 2 I O  - UNE Loop and Port Combo 
Non-Dis- 

Updated June 16,2003 Version 2.7 
Private / Proprietary 

Not for use outside BellSouth or its subsidiaries except by written permission. 

Page B-60 



@ BELLSOUTHO 
Florida Plan SEEM Submetrics 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics Em No. 

687 P-4 Ab erage Coinpicti on I nlurval COC:1) Sr Order C'om~le  tion In  terv a1 Ilistri bu tion 

patch < 10 - Resale Business 

1 . .  . Non-Dis- 

688 T I - 4  Average Conipletion Interval (OCT) si Order C;oni!iletion Interval Distribution 
f ??I 

patch < 10 - Resale Design 

. .  . Non-Dis- 

689 
~ ~~ ~ ~ 

P-4 A v c i  q c  Carnplction IntcrvaI( OCI) & Ordcr C'oinnlctiun Intcrvnl Distribution 
1 I .  Non-Dis- 
patch < 10 - Resale PBX 

. .  

690 P-4 A.i.erast Coinpletion Interval (OC'I) R: Order C'oinpIetroii Tnterval Drstributiori 

patch < 10 - Resale Centrex 
PPhT . .  . &l&&&&m Non-Dis- 

69 I 

1'4 Avcraw Coniplztion Interval (OCI) 6r Clrdur Comdetion 1ntei-d Distribution 
] Non-Dis- 
natch < 10 - LNP Standalone 

. .  . 692 

693 P-4 Ab-crayc Coinpiction Interu! @Cl) & Ordc~-('omplction 1ntcn;al Distr&Litigi 

patch < 10 - INP Standalone 
npr . .  . Non-Dis- 

694 P-3 Avcracc C omde l ion  lntcrval (013) &! Ordcr C'oimplction Interval Distribution 

patch < 10 - 2 w Analog Loop Design 

P-4 Awmcrc Coniplction Intcival (OCT) st Order- Comvlction Intcrval Distribution 
~ Non-Dis- 
patch < 10 - 2 w Analog Loop Non-Design 

PP . .  . Non-Dis- 

. .  . 695 

696 P-4 A v i m w  C'omplction Inten,al (UC'I) & Orcicr Cotnuletion IntewaI Distribution 

patch < 10 - 2 w Analog Loop w/LNP Design 
npp . .  . Non-Dis- 

697 
~ ~ 

P-4 Averace Compleiion Triterval (OC'T) Rr Order C'oinpletion Tnterval Distribatioii 

patch < 10 - 2 w Analog Loop w/LNP Non Design 
I-,. . .  . 

L LUI > Non-Dis- 

69 8 

699 1)-4 Average Conipletion Tnterval (OCJ', 6i Older C:omidetion Interval Distribution 

patch < 10 - 2 w Analog Loop w/INP Non Design 
P P  . .  . Noli-Dis- 

700 

70 1 

Updated June 16,2003 Version 2.7 
Private / Proprietary 

Not for use outside BellSouth or its subsidiaries except by written permission. 

Page B-61 



@I BELLSOUTH@ 
Florida Plan SEEM Submetrics 

Table B-2: Tier 2 Submetrics (Continued) 
I Item NO. 

704 

705 

706 

707 

708 

7 09 

1 712 

L 
714 

Tier 2 Sub Metrics 

P-4 Average C'c~mpletion Interval (OC.1) .& Ordcr C'om~ictic~i Intcrval Distribution 

patch < 10 - UNE Switch ports 

. .  . Non-Dis- 

P-4 Average Completion Interval ((.XI1 B Order Cumi~lztion T m r d  Dislribution 

patch < 10 - LJNE Combo Other 
PP . .  . Non-Dis- 

P-4 Avuragc Cuinpletion Interval (OC1) & Ordcr Coin~lctiun 1ntcn;al Distribution 

patch < 10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning 
f'PMTT\ . .  . Non-Dis- 

P I  Averace C'omplelion Inlervi.1 (OCT) R: Order C'orripletion Tntervaal Distribution 

patch < 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning 
( A n r m . 1  . .  . Non-Dis- 

P'-Av@~ge Conip 1 cGo__n_ In tc 1 val I C>C I', & 0 rd er Coni p ction_! r_?tcjrval_l)i st r i t7u t i on 

patch < 10 - UNE ISDN (includes UDC) 
P ?h A..,,,,,cc- . .  Non-Dis- 

P-4 Averagc Cuinpletion Interval (OCI) 6i C)rder Completion Interval Distribution 

patch < 10 - UNE Line Sharing With Conditioning 
1 f A nPPhT . .  . Non-Dis- 

P-9 _Avcragc Coniplction IritcivaI [OCT) & Ordcj Co.nipIction Iiitcryal Distribution 

patch < 10 - Local Transport 
PPhTl\ . .  . Non-Dis- 

1'4 Avcragc Completion Interval (OCI) 6r Order Completion Interval Ilisiribution 

patch < I O  - UNE Line Splitting W l i  Ccmditioning 
( A n r r k T  . .  . Non-Dis- 

P-4 Avcrarrc Completion Intcrvsl (OC'l) & Order C.'omplctian Intcrval Distribution Son-Dispatch %:: 10 
- U N E  Line Splittinc Without C'ondtticmng 

P-4 Awmgc C'omplction liitcival ( O C 3 )  Cy: Order Completion Ititcrsal Distribution Non-Dispatch *<' 1 0 
- UN'E UDC'/II)SL 

P-4 4verace Co~npletioii Tritervnl (OC'Tj & Order C'niripleticrn Interval  Distribution 

patch < 10 - UNE Other Design 

. .  . Non-Dis- 

P-3 Average C'oniplct~on liitcrval (Oc'l) X: Ordcr Cumylction Iiitcrval D~strilsrition 

patch < 10 - UNE Other Non Design 
A n t - r w i n  . .  . Non-Di s- 

P-4 Average Completion Tnterval (OCT) 6i Order Cnmpletion Jntsival Distrihutiun 

patch < 10 - EELS 
P !A*. * C C ? i W  . .  . Non-Dis- 

P-4 Avsmce Completion Tnlerval (OC'T) & Orclei C'oinpletion Interval  Ilistribution 
P 4zh. 1 

patch S s  

. .  . Non-Dis- 
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I 715 

720 

72 1 

722 

723 

724 

725 

726 
727 

728 

729 
730 

73 1 

732 

733 

734 

735 

736 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-3 Average (:'oxnpIeticm Interval (Oc'1) & Order Co i i ip I~ t i~m Interval Drstributicm 
1 - Local 
Interconnection Trunks 

~. . 

P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Interval SLl IDLC 
P-7.4 Coordinated Cuqtcrmer Conversions Hot Cuts Timeliness Percent within TntenrxI find Average 
Interval SL1 Non Time Specific 
P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Interval SL 1 Time Specific 

P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Jnterval and Average 
Inter-val SL2 IDLC 
P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Inter-val SL2 Time Non Specific 
P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average 
Inter-val SL2 Time Specific 

P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - UNE Loops Design - Dispatch 
P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - UNE Loops Design - Non Dispatch 
P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - UNE Loops Non Design - Dispatch 

P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com- 
pleted Service Order - UNE Loops Non Design - Non Dispatch 

_ _  -. - .~ 

P-7 Coordinated Customer Conversions Internal Unbundles Loops with INP 

P-7 Coordinated Customer Conversions Internal Unbundles Loops with LNP 
P-8 Cooperative Acceptance Testing - Percent of xDSL LOC ADSL 

P-8 Cooperative Acceptance Testing - Percent of xDSL LOC HDSL 
P-8 Cooperative Acceptance Testing - Percent of xDSL LOC Other 
P-8 Cooperative Acceptance Testing - Percent of xDSL LOC UNE UCL 

~~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
Residence 

__ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
Business 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
PBX 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
Centrex 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale 
ISDN 
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1 738 

I 739 1 740 

L 

I 744 

748 

749 

750 

75 1 

I 752 

i 753 

I 754 

Table B-2: Tier 2 Submetrics (Continued) 
Tier 2 Sub Metrics 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - LNP 
Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 I O  - TNP 
Standalone 

~~ ~ ~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 IO - 2 w 
Analog Loop Design 

~~ ~~ ~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop Non-Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/LNP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/LNP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/INP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w 
Analog Loop w/INP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - W E  
Digital Loop < DS1 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - W E  
Digital Loop 2 DSl 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 I O  - UNE 
Switch ports 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - W E  
Combo Other 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - W E  
xDSL (ADSL, HDSL, UCL) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - W E  
ISDN (includes UDC) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Line Sharing 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Local 
Transport 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - UNE 
Line Splitting 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Conipletion Dispatch 2 10 - UNE 
Other Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 I O  - W E  
Other Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - EELS 
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Table B-2: Tier 2 Submetrics (Continued) 
~ 

Tier 2 Sub Metrics 

I 758 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
Residence 

I 759 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
Business 

I 760 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
Desisn 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
PBX 

~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
Centrex 

I 763 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale 
ISDN 

I 764 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - LNP 
Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - TNF 
Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop Design 

I 767 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop Non-Design 

I 768 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop w/LNP Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch -= 10 - 2 w 
Analog Loop wLNP Non Design 

~~ ~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop WIMP Design 

I 771 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w 
Analog Loop w/INP Non Design 

I 772 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Digital Loop < DSl 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Digital Loop 2 DS 1 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Switch ports 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Combo Other 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
xDSL (ADSL, HDSL, UCL) 

~ ___ .. 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion%ispaLh < 10 - UNE 
ISDN (includes UDC) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Line Sharing 
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Table B-2: Tier 2 Submetrics (Continued) 

I 779 
I 7 8 0  

I 786 

p 
794 

Tier 2 Sub Metrics 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Local 
Transport 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Line Splitting 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Other Design 

~~ ~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE 
Other Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - EELS 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Residence 

~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Business 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale PBX 

~~~~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale Centrex 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Resale TSDN 

P-9 Percent Provisioning Troubles wiin 30 days of Service Order Completion Non-Dispatch 2 10 - 
LNP Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
INP Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop Non-Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop w/LNP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop wLNP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop w/TNP Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2 
w Analog Loop w/rNP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Digital Loop < DS1 
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Table B-2: Tier 2 Submetrics (Continued) 
Item No. Tier 2 Sub Metrics 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Digital Loop 2 DSl 

I *0° 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Switch ports 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Combo Other 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE xDSL (ADSL, HDSL, UCL) 1 803 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE TSDN (includes UDC) 

! P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Line Sharing 

~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
Local Transport 

P-9 Percent Provisioning Troubles whn 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Line Splitting 

P-9 Percent Provisioning Troubles wiin 30 days of Service Order Completion Non-Dispatch 2 10 - 
UNE Other Design I 807 

~ ~~~ ~~ ~~ 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 I O  - 
UNE Other Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 
EELS 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch 
in 2 10 - UNE Loop and Port Combo 

1 810 

P-9 PercentFovisionig Troubles w/in 30 days of &Lice Order Completion Non-Dispatch Switch 
Based 2 10 - UNE Loop and Port Combo 

P-9 Percent Provisioning TroubIes w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale Residence 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale Business 

P-9 Percent Provisioning Troubles wiin 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale PBX c, P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale Centrex 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Resale ISDN 

I 8 1 8  P-9P;cent Provisioning Troubles w/in 30 days of Service Order Coinpletion Non-Dispatch < IO - 
LNP Standalone 
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Table 13-2: Tier 2 Submetrics (Continued) 
Item No. 

820 

82 1 

822 

823 

824 

I 826 

I 836 

Tier 2 Sub Metrics 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
INP Standalone 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < I O  - 2 
ar Analog Loop Nnn-Desisn 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop w/LNP Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop w/LNP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2 
w Analog Loop w/INP Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < I O  - 2 
w Analog Loop w/INP Non Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Digital Loop < DS 1 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Digital Loop 2 DS 1 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Switch ports 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Combo Other 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE xDSL (ADSL, HDSL, UCL) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE ISDN (includes UDC) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Line Sharing 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
Local Transport 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Line Splitting 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion NonDispatch < 10 - 
UNE Other Design 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 1 
UNE Other Non Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
EELS 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch 
in < 10 - TJNE Loop and Port Combo 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch 
Based < 10 - UNE Loop and Port Combo 
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846 

SEEM Submetrics 

TGP- 1 Trunk Group Performance CLEC Aggregate 

Table B-2: Tier 2 Submetrics (Continued) 
~ ~~ 

I N o .  1 ~ Tier 2 Sub Metrics 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion - Local Interconnection I 840 I Trunks 

1 841 1 P-1 1 Service Order Accuracy - Resale 

1 842 1 P-1 1 Service Order Accuracy - UNE 

r.--- 
I 844 I PO-1 Loop Makeup - Average Response Time - Manual 

I 845 I PO-2 Loop Makeup - Average Response Time - Electronic 
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Appendix C: Statistical Properties and Definitions 

The statistical process for testing whether BellSouth's (BST) wholesale customers (alternative local exchange carriers 
01 ALECa) are being ti ealed equally with BST's ielail customel s Invohes i i io~e than a siiiiple matheniatical ibiinula. 
Three key elements need to be considered before an appropriate decision process can be developed. These are the 
type of: 

data 
comparison 
performance 

This section describes the properties of a test methodology and the truncated Z statistic for four types of measures. 

C.1 Necessary Properties for a Test Methodology 

Once the key elements are determined, a test methodology should be developed that complies with the following 
properties: 

Like-to-Like Comparisons 
Aggregate Level Test Statistic 
Production Mode Process 
Balancing 

9 Trimming 

C.1 .I Like-to-Like Comparisons 

When possible, data should be compared at appropriate levels, e.g.  wire center, time of month, dispatched residential, 
new orders. The testing process should: 

Identify variables that may affect the performance measure 
Record these important confounding covariates 
Adjust for the observed covariates in order to remove potential biases and to make the ALEC and the ILEC 
units as comparable as possible 

C.1.2 Aggregate Level Test Statistic 

Each performance measure of interest should be summarized by one overall test statistic giving the decision make a 
rule that determines whether a statistically significant difference exists. The test statistic should have the following 
properties: 

The method should provide a single overall index on a standard scale. 
If entries in comparison cells are exactly proportional over a covariate, the aggregated index should be very 
nearly the same as if comparisons on the covariate had not been done. 
The contribution of each comparison cell should depend on the number of observations in the cell. 
Cancellation between comparison cells should be limited. 
The index should be a continuous function of the observations. 

9 

9 
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Measurement Type 

Statistical Properties and Definitions 

Data Used to Derive Measure 

c.1.3 

c.1.4 

c.1.5 

C.1.6 

Production Mode Process 

The decision system must be developed so that it does not require intermediate manual intervention, Le., the process 
must be mechanized to the extent possible. 

9 Calculations are well defined for possible eventualities. 
The decision process is an algorithm that needs no manual intervention. 
Results should be arrived at in a timely manner. 
The system must recognize that resources are needed for other performance measure-related processes that 
also inust  bc 11.111 i n  a h c l y  mdniicr. 
The system should be auditable, and adjustable over time. 

Balancing 

The testing methodology should balance Type I and Type TI Error probabilities. 

P (Type I Error) = P (Type I1 Error) for well-defined null and alternative hypotheses. 
The formula for a test’s balancing critical value should be simple enough to calculate using standard 
mathematical functions, Le., one should avoid methods that require computationally intensive techniques. 
Little to no information beyond the null hypothesis, the alternative hypothesis, and the number of 
observations should be required for calculating the balancing critical value. 

Trimming 

Trimming of extreme observations from BellSouth and ALEC distributions is needed in order to ensure that a fair 
comparison is made behveen performance measures. Three conditions are needed to accomplish this goal. These 
conditions are: 

Trimming should be based on a general rule that can be used in a production setting. 
Trimmed observations should not simply be discarded; they need to be examined and possibly used in the 
final decision-making process. 
Trimming should only be used on perforniance measures that are sensitive to “outliers.” 

Measurement Types 

The perforniance measurements that will undergo testing are of four types: mean, ratio, proportion, and rate. All four 
have similar characteristics. Different types of data are used to calculate them. Table C-1 shows the type of data that 
is used to derive each measurement type. 

1 Mean ~ Interval measurements 

Proportion I Counts 

1 Rate I 
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c.2 

c.2.1 

c .2.2 

C.2.3 

Testing Methodology - The Truncated 2 

The calculation of the Truncated Z statistic is described in Appendix A of the “Louisiana Statistician’s Report.” The 
methodology described in this document is the same as that described in the “Statistician’s Report;” however, this 
document contains extra technical details to avoid undefined situations when programming the technique. 

In summary, many covariates are chosen in order to provide meaningful comparison levels below the submetric level 
chosen for the parity comparison. This includes such factors as wire center and time of month, as well as order type 
for provisioning measures. In each comparison cell, a Z statistic is calculated. The form of the Z statistic may vary 
depending on the performance measure, but it should be distributed approximately as a standard normal, with mean 
zero and variance equal to one. Assuming that the test statistic is derived so that it is negative when the performance 
for the ALEC is worse than for the ILEC, a positive truncation is done - i.e. if the result is negative it is left alone, if 
the result is positive it is changed to zero, A weighted sum of the truncated statistics is calculated where a cell’s 
weight depends on the volume of BST and ALEC orders in the cell. The weighted sum is standardized by the 
subtracting theoretical mean of the truncated distribution, and this is divided by the standard error of the weighted 
sum, Summaries based on measurement type are given for the calculation of the cell Z statistic. 

Mean Measures 

For mean measures, an adjusted, asymmetric t statistic is calculated for each like-to-like cell that has at least seven 
BST and seven ALEC transactions. This statistic is an adjustment to the modified z statistic in order to make the 
assumption that the statistic is approximately normally distributed more reasonable even for fairly small sample sizes. 
The adjusted, asymmetric t statistic is part of the methodology described in the “Statistician’s Report,” and it has been 
documented for the statistical community in the August 200 1 issue of The American Statistician,’ a peer review 
statistics joumal. The statistic was created for mean performance measure parity tests in order to reduce the number 
of permutation tests needed for calculating cell statistics. Several sets of BST/CLEC mean measure data from 
Louisiana were examined in order to determine when the adjustment results give approximately the same results as a 
permutation test. The result is that a permutation test is used when one or both of the BST and ALEC sample sizes is 
less than seven. The adjusted, asymmetric t statistic and the permutation calculation are described below. 

Proportion Measures 

For performance measures that are calcuIated as a proportion, in each adjustment cell, the cell Z and the moments for 
the truncated cell 2 can be calculated in a direct manner. In adjustment cells where proportions are not close to zero or 
one, and where the sample sizes are reasonably large (n,jpj,(l-pj,) > 9), a normal approximation can be used, In this 
case, the moments for the truncated Z come directiy from properties of the standard normal distribution. If the 
normal approximation is not appropriate, the hypergeometric distribution is the exact permutation distribution. In this 
case, the moments of the truncated Z are calculated exactly using the hypergeometric probabilities. 

Rate Measures 

The truncated Z methodology for rate measures has the same general structure for calculating the Z in each cell as 
proportion measures. For the rate measure customer trouble report rate there are a fixed number of access lines in 
service for the ALEC, b25, and a fixed number for BST, blj. The modeling assumption is that the occurrence of a 
trouble is independent between access lines, and the number of troubles in b access lines follows a Poisson 
distribution with mean 2 b where A is the probability of a trouble per 1 access line and b (= b,j + b$ is the total 
number of access lines in service. ’1 he exact permutation distribution for this situation is the binomiaI distribution (the 
limit for the hypergeometric distribution) that is based on the total number of BST and ALEC troubles, n, and the 
proportion of BST access lines in service, q, = b, jh  

7. Balkin, S. D. and Mallows, C. L .  (2001), ‘An Adjusted, Asymmetric Two-Sample t Test,” The Ameri- 
can Statistician, 55, 203-206. 
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In an adjustment cell, if the number of ALEC troubles is greater than 15 and the number of BST troubles is greater 
than 15, and nijqiJ( 1-q,,) > 9, then a normal approximation can be used. In this case, the moments of the truncated 2 
come directly from properties of the standard normal distribution. Otherwise, if there are very few troubles, the 
number of ALEC troubles can be modeled using a binomial distribution with n equal to the total number of troubles 
(ALEC plus BST troubles.) In this case, the moments for the truncated Z are calculated explicitly using the binomial 
distribution. 

C.2.4 Ratio Measures 
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Appendix D: Statistical Formulas and Technical 
Descriptions 

We start by assuming that any necessary trimming2 of the data is complete, and that the data are disaggregated so that 
the comparison are made within appropriate classes or adjustment cells that define “like” observations. 

This section contains information on the following: 

Calculating the Truncated 2 . Balancing Critical Value 

Notation and Exact Testing Distributions 

D.1 Notation and Exact Testing Distributions 

The basic notation for the construction of the truncated z statistic is detailed below. In these notations the word “cell” 
should be taken to mean a like-to-like comparison cell that has both of the following: 

. one (or more) ILEC observations . one (or more) ALEC observations 

L = the total number of occupied cells 

j = 

nl, = 

n2J = 

n, = 

XIjk= 

XzJk= 

Y,k = 

1, . . . ,L; and index for the cells 

the number of ILEC transactions in cell j 

the number of ALEC transactions in cell j 

the total number of transactions in cell j ;  nlJ + n2, 

individual ILEC transactions in cell j; k = 1 ,. . .,nlj 

individual ALEC transactions in cell j; k = 1, , , ., “2, 

individual transactions (both ILEC and ALEC) in cell j 

X,,, k = l ,  ..., n h  

X,,, k = n,, + I  ,..., n, 

(.)=the inverse of the cumulative standard normal distribution function 

2. When it is determined that a measure should be trimmed, trim fhe lLEC observations to the largesf AL€C value 
from all AL€C observations in the month under consideration. That is, no ALEC values are removed; all lLEC ob- 
servations greater than the largest ALEC observation are trimmed. 
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In addition to this basic notation, additional notation is necessary for mean and ratio measures. This additional 
notation, and the notation needed for proportional and rate measures, is given in the following sections. 

D.1 .I Additional Notation for Mean Measures 

For mean performance measures, the following additional notation is needed. 

- 
X 

” = the ILEC sample mean of cell j 

- 
X 

?’ = the ALEC sample mean of cell j 

7 

= the TLEC sample variance in cell j 

2 

’’’ = the ALEC sample variance in cell j 

{Yjk)= a random sample of size n2j from the set of YJI, . . . , Yj,; k = 1 ,  . . ., n21 

Mj = The total number of distinct pairs of samples of size nl, and “2,; 

The exact parity test is the permutation test based on the “modified Z” statistic. For large samples, we can avoid 
pennutation calculations since this statistic will be nonnal (or Student’s t) to a good approximation. For small 
samples, where we cannot avoid permutation calculations, we have found that the difference between “modified Z” 
and the textbook “pooled Z” is negligible. We therefore propose to use the permutation test based on pooled Z for 
small samples. This decision speeds up the permutation computations considerably because for each permutation we 
need only compute the sum of the ALEC sample values, and not the pooled statistic itself. 

A permutation probability mass function distribution for cell j ,  based on the “pooled Z’ can be written as 

the number of samples that sum to t PM(t) = P(zyJ,  = t) = 
k MJ 

and the corresponding cumulative permutation distribution is 
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the number of samples with sum 5 t 
CPM( t) = P( C yJ, I t) = 

k M J  

D.I.2 Notation for Proportion Measures 

For proportion measures the foIlowing notation is defined. 

al, = 

a2, = 

aJ = 

The exact distribution for a parity test is the hypergeometric distribution. The hypergeometric probability mass 
function distribution for cell j is 

the number of TLEC cases possessing an attribute of interest in cell j' 

the number of ALEC cases possessing an attribute of interest in cell j 

the number of cases possessing an attribute of interest in cell j; a l j  + a2, 

I 0 ot henvi se 

and the cumulative hypergeometric distribution is 

0 x < max(0, a, - nZ5) 

CHG(x) = P(H 5 X) = 2 HG(h), max(O,a, -n2J 5 x I min(a,,n,,) 
h=max( O,a,-n,,) 

1 x > min(a,,n,,) 

D.1.3 Notation for Rate Measures 

For rate measures, the notation needed is defined as: 

b,, = 

b2, = 

bJ = 

the number of ILEC base elements in cell j 

the number of ALEC base elements in cell j 

the total number of base elements in cell j; bl, + bq 

' l j  = the ILED sample rate of cell j; nI, + b,, 
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,. 
2j= 

q, = 

the ILED sample rate of cell j ;  n2j + b2, 

the relative proportion of ILEC elements for cell j ;  b,, + b, 

The exact distribution for a parity test is the binomial distribution. The binomial probability mass function 
distribution for cell j is: 

BN(k) = P(B = k) = [[nJ)q:(l-q,)nJ-k, k 0 i k 5 n j  

1 0 otherwise 

and the cumulative binomial distribution is 

0 x < o  

CBN(x) = P(B 5 x) = x B N ( k ) ,  0 5 x 5 n j  
k =O I. 1 x >n,  

D.2 Calculating the Truncated Z 

The general methodology for calculating an aggregate level test statistic is outlined uelow. More detailer 
follow. 

instructions 

Calculate Cell Weights (Wj) 
Calculate Zj 
Obtain a Truncated Z Value for Each Cell (Z*j) 
Calculate the Theoretical Mean and Variance 
Calculate the Aggregate Test Statistic, ZT 

D.2.1 Calculate Cell Weights (Wj) 

To calculate cell weights, W,, a weight based on the number of transactions is used so that a cell, which has a larger 
number of transactions, has a larger weight. The actual weight formula depends on the type of measure. The formulas 
for each type of measure are given below. 

Wj for Mean Measures 
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In the special case where all BST and ALEC values in if cell are identical, the weight must be reset to zero, that is 
Wj = 0. For more information, see “Calculate Zj” on page D-5. 

Wj for Proportion Measures 

w J =  pTpq ---- 1-- 
llj llJ llJ 

Wj for Rate Measures 

D.2.2 Calculate Zj 

In each cell calculate a Z statistic, Zj, which has mean 0 and variance 1 under the null hypothesis. The formula for the 
test statistic depends on the type of measure. 

Mean Measure 

Use the conditions in the following table to determine the method for calculating Z,. Details of each solution are 
given below, 

Condition I 

2 
s,j = o  

s;, > 0 

Condition 2 

2 s,, = o  

s:, ’ 0 

min(nl,, 172,) 5 6 

min(nl,, n2,) > 6 

NA 

NA 

NA 

Solution 

Set Zj = 0 and reset W, = 0. 

Permutation Test, See Solution 1 

“t” Test, See Solution 2 

All values in the cell, from BellSouth and the ALEC, are the same. 
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Solution 1 : Permutation Test 

The type of permutation test will depend on MJ, the total number of distinct pairs of samples of size nIJ and n2j. 

a) MJ I 1000, Perform an Exact Permutation Test 

i) Calculate the sample sum for all possible samples of size n2,. 

ii) 

iii) 

Rank the sample ctims from xrnaJlest to largest. Ties are dealt by usins merage ranks. 

Let I?-, be the rank of the observed sample sum with respect to a11 the sample sums. 

v> zj = d ( a )  

b) M, > 1000, Perform a Random Permutation Test 

i)  

ii) 

iii) 

vi) 

Draw a random sample of 1,000 sample sums from the permutation distribution. 

Add the observed sample sum to the list. There is a total of 1001 sample sums. 

Rank the sample sums from smallest to largest. Ties are dealt by using average ranks. 

Let be the rank of the observed sample sum with respect to all the sample sums. 

R, - 0.5 
1001 

vii) a = ~ - -  

iv) Z, = @-‘(E) 

Solution 2: Adjusted Asymmetric “t” Test 

g , ,  - %, 
This is the “modified Z” statistic. t =- 

0 ’ s l , J m  

ii) Find g ,  the median value of all values of 

over all cells within the submeasure being tested such that all three conditions stated below are true. If no submeasure 
cells exist that satisfy these conditions, then g = 0. 
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Condition 2 Condition 3 Sol ut ion 

i v) 

w, = 0 

n l j  2 qq, where r 1 3 ~  is the 3 quartile of all nlJ in cells where the first two conditions are true. 

iii) If g = 0, skip this step. Otherwise, calculate 

NA NA z, = 0 

TJ = 

t, 

g 
6 

t, +- 

g 
6 

t, +- 

g = o  

That is, 01 is the probability that a t random variable with nIj - 1 degrees of freedom, is less than T,. 

vi> zJ = @-](a> 

Proportion Measure 

Use the conditions in the following table to determine the method for calculating Z,. 
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L =  1 

L >  I NA 

Use the exact hypergeometric test: 

a = CHG(alj) 

zj = d ( a )  

Use the standardize hypergeometric 
Z score 

Rate Measure 

Use the conditions in the following table to determine the method for calculating Z,. 

Condition 1 

wj = 0 

Condition 2 

NA 

L =  1 

Condition 3 

NA 

min(n,,,n,J). 15 or n,qJ(1-q,)19 

min(n,,,n,,) > 15, nJqJ(l-q,) > 91 

NA 

- 

Solution 

z, = 0 
~~~ ~~~ 

Use the exact binomial test: 

a = CBN(alj) 

Use the standardize binomial 2 
score 

D.2.3 Obtain a Truncated Z Value for Each Cell (Z*j) 

To limit the amount of cancellation that takes place between cell results during aggregation, cells whose results 
suggest possible favoritism are left alone. Otherwise the cell statistic is set to zero. This means that positive 
equivalent Z values are set to 0, and negative values are left alone. However, if there is only one cell, this is 
unnecessary. Mathematically, this is written as 

L = l  

min(0, Z,) otherwise 
2; = 
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1 1  
Var(2; 1 H,) =--- 

2 27T 

Recall that L is the total number of occupied cells with positive weight for the test. 

D.2.4 Calculate the Theoretical Mean and Variance 

Calculate the Theoretical Mean and Variance of the Truncated Statistic Under the Null Hypothesis of Panty. To 
compensate for the truncation in Obtain a Truncated Z Value for Each Cell (Z*j) an aggregated, weighted sum of the 
Z*, must be centered and scaled properly so that the final aggregate statistic follows a standard normal distribution. 

Note: If there is only one occupied cell with positive weight, that is, L = 1, then the following calculations are not 
needed. 

There are three possibilities in this procedure: 

1. If W, = 0, then no evidence of favoritism is contained in the cell. The formula for calculating 

cannot be used. Set both equal to 0. 
E(Z]IH,) and Var(ZJIHo) 

2. If one of the following statements in the ‘If’ column is true, use the formulas in the ‘Then’ column. 

Measure Type 

Mean 

Proportion 

Rate 

If Then I 
1 

E(ZT 1 H,) = -- 4% 

3. Otherwise, determine the total number of values for Z;. Let Zji and Oji denote the values of Z*j and the probabil- 
ities of observing each value, respectively. 

I 

and 

The actual value of z and 8 depends on the type of measure. Use the table below to calculate z and 8. 

~~ 
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Measure 
TY Pe 

Mean 

Proportion 

Rate 

Formulas 

N j  = min(M,,1,000), i = 1 ,..., N, 

zji = min { 0, (I-' (1 - )) where Ri is the rank of sample SUI 

1 

, i = max(O,a, - n2,), . . . , min(i 

d n, -1 

e,, = HG(i) 

nJ 
, i =0, ... 

Bji = BN(i) 

0.2.5 Calculate the Aggregate Test Statistic, ZT 

Calculate the aggregate test statistic, ZT, using the following formula. 

I - .  

D.3 Balancing Critical Value 

There are four key elements of the statistical testing process: 

L = l  

otherwise 
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Element Description 
~~~ ~ 

HO Null hypothesis 

Ha alternative hypothesis 

I parity exists between ILEC and ALEC services 

I the ILEC is giving better service to its own customers 
I 

I 
I 1 truncated Z statistic ! ZT I 

I C  I critical value I I 

The decision rule3 using these elements is summarized below. 

If z T < ~  then accept Ha 

If zTkc  then accept H,. 

There are two types of errors possible when using such a decision rule: 

Trpe I Error 

Type I1 Error 

Deciding favoritism exists when there is, in fact, no favoritism 

Deciding parity exists when there is, in fact, favoritism. 

The probabilities of each type of error are: 

Type I Error cx = P(Z' < c I H,) 

Type I1 Error p = P(ZT 2 c I H a )  

We want a balancing critical value, cB, so that a = p. 

It can be shown that 

E(ZT I Ha) - E(ZT I H,) c, = 
SE(ZT I Ha) + SE(ZT I H,) 

3. This decision rule assumes that a negative test statistic indicates poor service for the ALE C customer. I f  the op- 
posite is true, fhen reverse the decision rule. 
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I Measure Type 1 Null Hypothesis, Ho 

Stat istical Formulas and Technical Descriptions 

Alternative Hypothesis, Ha 

when ZT is approxiinately normally distributed. The derivation of the components of this equation depends on the 
form of the null and alternative hypotheses, as well as other factors. 

D.3.1 Test Hypotheses 

~. . 1 Mean 

Rate 6 
2 

&-A=> 

Determining the Parameters of the Alternative Hypothesis 

Parameter Choices for 6j - set of parameters 6j are important because they directly index differences in 
service. The Florida commission staff has not chosen to use one value across all cells for a submeasure 
test (6j = 6). The value of 6 will be based on the effective number of ALEC transactions used in the test. 
The following formulae will be used to determine 6. 

c w  
mean or proportion measure 

R, = 
W 

f )  
rate measure p=$ 

Note, that given the definition of 7 for mean measures, nj is either 0 or 1 .  Thus, n, for mean measures is the total 
number of ALEC transactions across cells with positive weight. Also, when there is only one occupied cell with 
positive weight, then ne = n2J, the ALEC sample size in the single cell. 
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Parameter Choices for hj - set of parameters hj index alternatives to the mean measure null hypothesis that arise 
because there might be greater unpredictability or variability in the delivery of service to an ALEC customer over that 
which would be achieved for an otherwise comparable ILEC customer. While concerns about differences in the 
variability of service are important, it turns out that the truncated Z test is relatively insensitive to all but very large 
values of the hJ.  Put another way, reasonable differences in the values chosen here could make very little difference in 
the balancing points chosen. Hence, 

h, = 1  j = l ,  ..., L 

D.3.2 Calculate the Mean and Standard Error of Zj Under the Alternative Hypothesis 

Let mj and sej be the mean and standard error of Zj under the alternative hypothesis. The distribution of the cell 
statistic depends on the measurement type, 

Mean Measure 

Z, is approximately normally distributed with mean 0 and standard error 1 under the null hypotheses. Under the 
alternative hypothesis, the distribution is approximately normal with mean and variance given in the table below. 

Proportion Measure 

In this case, Zj is approximately the same as 

arcsin(&) - arcsin (PI "2, 

Z =  

which is approximately normally distributed with mean 0 and standard error 1 under the null hypotheses. Under the 
alternative hypothesis, the distribution is approximately normal with mean and standard error given in the table 
below. 

Rate Measure 

In this case, Zj is approximately the same as 

which is approximately normally distributed with mean 0 and standard error 1 under the null hypotheses. Note that 
this statistic is approximately the same as 
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arcsin (& j - arcsin (&) 
Z =  

when the BST and CLEC sample rates are close to 0. Under the alternative hypothesis, the distribution is 
approximately normal with mean and standard error given in the table below. 

mi Measure Type 1 

Proportion 

Rate 

D.3.3 Calculate the Critical Value 
Single Cell Test (L = I) 

Sej 

1 

since seJ = 1 in all 

Multi-Cell Tests (L > I) 

Calculate the critical value according to the following procedure. 

1. 
E(Z;IH,) and Var(Z;lH,), within each cell. 

Calculate the theoretical mean and variance of the truncated statistic under the null hypothesis of parity, 

Updated June 16,2003 Version 2.7 
Private / Proprietary 

Not for use outside BellSouth or its subsidiaries except by written permission 

Page D-I4 



@I BELLSOUTH @ 

Florida Plan 

1 wj > 0 
-- 

JG 

Statistical Formulas and Technical Descriptions 

1 1  
2 2n: 

I wj=o l o l o  

2. 
E(Z;IHJ and Var(Z;IH,), within each cell. 

Calculate the theoretical mean and variance of the truncated statistic under the alternative hypothesis, 

wj=o I 0 

w, > 0 
inj@ (-m,) - + (-in,) 

0 

Note: @(-) is the cumulative standard normal distribution function, and $(.) is the standard normal density 
function. 
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Appendix E: BST SEEM Remedy Calculation Procedures 
Four sample calculations are included in this section. These calculations cover the following: 

Tier 1 Calculation for Retail Analogs 
Tier 2 Calculation for Retail Analogs 
Tier 1 Calculation for Benchmarks 
Tier 2 Calculations for Benchmarks 

E.1 Tier I Calculation for Retail Analogs 

Complete the steps below to calculate performance for a Tier 1 retail analog. An example follows the procedure. 

1. 

2. 

Calculate the overall test statistic for each ALEC; ZTAL,,-, (per statistical methodology discussed in Appendix 

D). 
Calculate the balancing critical value (CBALEc-I) that is associated with the alternative hypothesis (for fixed 
parameters 8, ’€’, or E). 

Determine parity or disparity by subtracting the value of Step 2 from that of Step 1. ABS(ZTALEc-, - ‘BALEC-I) 
Determine the relationship of the overall test statistic (from Step 1) and the balancing critical value (from Step 2). 

3. 
4. 

I I Relationship Action 

I No payment is necessary. End procedure. I C ~ A L , c - I  2 zTALEC-i 

I G O  to Step 5. 

5. Determine the payment to ALEC-1 by obtaining the appropriate dollar amount from the Tier 1 fee schedule 
(Appendix A) for the measurement category containing the submetric being evaluated. 

ALEC Payment = fee ($$) from Tier 1 fee schedule for the appropriate measurement category. 

Tier 1 Retail Analog Example: 

Percent Missed Installation Appointments, “Dispatch In” < 10 circuits, UNE Loop and Port Combo, Month 1 

Note: Statistics are for illustrative purposes only. While the plan is measurement based, the number of transactions 
are used in the calculations to determine pass or fail status. 

Updated June 16,2003 Version 2.7 
Private / Proprietary 

Not for use outside BellSouth or its subsidiaries except by written permission, 

Page E- I  



@ BELLSOUTH” 
Florida Plan 

2 

3 

BST SEEM Remedy Calculation Procedures 

0 0 

0.169841 555 0.16430643 1 

54 NA NA 

1 0 22 1 11 -0.57735 0.375 

1 Cell Z Score , Cell Weight t ra n s-co un t CLEC Misses 

I 263 0 
I 21 0 ;  150 0 4 1  0 

I 3 1  01 847 0 1 I  0 

0 1 I 004456565? I 0044466294 

0 

0 24 104 
0 

0.26490647 1 0.2465 1 8978 
82 

I 114 1 

I 14 I 24 1 2 1 1  I -5.30264561 1 I 0.351774499 

0 3 1  01 0 

1 1  I 0.213200716 I 0.203527695 1 

3 Total counts 171 4015 

The results are summarized below. 

Percent Missed 

BST 4.26Percent 

CLEC 5.56Percent 

BCV=-1.83311 

The metric fails. The payment made to the ALEC for this failure would be based on the fee of $4,550 as listed in the 
Tier 1 Fee Schedule for Provisioning-UNE (CCC). 

E.2 Tier 2 Calculation for Retail Analogs 

Tier 2 is triggered by three consecutive monthly failures of any Tier 2 remedy plan submetric. Calculate monthly 
statistical results and failures per submetric as outlined below for the ALEC aggregate performance. 

1. Determine the Tier 2 payment for the state designated agency from the Tier 2 fee schedule (Appendix A) for the 
measurement category containing the submetric being evaluated. 

State designated agency payment = fee ($$) from Tier 2 Fee Schedule 

Example: 
Percent Missed Installation Appointments Dispatch < 10 - Resale Centrex 

I Cell 2 Score 1 Cell Weight 1 t ram-co un t 
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Cell 2 Score 

2 31 18 1 10 -1.73205 1 

ILEC 
lLEC Misses I trans-count Misses trans-count Cell 

Florida Plan BST SEEM Remedy Calculation Procedures 

Cell Weight 

0.405 046 

3 

4 

15 0 9 2.5553 0.21321 1 

0 17 1 11 -1.1 54701 0.21321 1 

Total counts 

Percent Missed 

BST 5.56Percent 

4 72 3 41 NA NA 

Aggregate Z = -1.73205. 

BCV =-0.55526 

CLEC 7.32Percent Difference = negative (failure) 

The measure fails. The payment made to the state designated agency for this failure would be $3,450, the fee listed in 
the Tier 2 Fee Schedule. 

sample size < 5 

5 < sample size I 3 0  

Invalid sample size. No payment is neces- 
sary. 

Use equivalent benchmark from Table E-1 A 

sample size > 30 SQM 
1 

A Collocation - Percent Missed Due Dates does not use the small sample size table. Obtain 
all benchmarks from the SQM. 

E.3 Tier I Calculation for Benchmarks 

9OPercent Sample 
Size 

I 
__ __ ~ -~ 

Use the procedure below to calculate results for benchmarks with five or more observations. An example follows the 
procedure. 

95Percent Sample 85Percent Sample 97Percent Sample 
Size Size Size 

_ _  1- ____ 
I 

1.  
2. Determine the benchmark. 

For each ALEC with five or more observations, calculate monthly performance results for the State. 

I 1 Sample Size Benchmark Source I 

I Size 1 ~ ~ e r c e n t  1 
Equivalent 

1 I I I I I 

5 I 60.00Percent I 5 1 80.00Percent I 5 1 60.00Percent I 5 I 80.00Percent ~ 

I 6 I 66.67Percent I 6 I 83.33Percent I 6 ~ 66.67Percent I 6 I 83.33Percent I 
1 7 I 71.43Percent I 7 I 85.71Percent 1 7 1 57.14Percent I 7 I 85.71Percent 1 
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9OPercent Sample 95Percent Sample 
Sire Size 

Florida Plan 5ST SEEM Remedy Calculation Procedures 

85Percent Sample 97Percent Sample 
Size Size 

I 

Site Benchmark Size Benchmark 95Percent 
Size i Equivalent g5Percent Size Equivalent 

8 
9 

75.00Percent 8 75.00Percent 8 1 62.50Percent 8 87.50Percent 

66.47Percent 9 77.78Percent 9 I 66.67Percent 9 88.89Percent 

10 
11 

I 14 I 78.57Percent 1 14 I 85.71Percent I 14 ! 71.43Percent I 14 I 85.71Percent 

70.00PclcLnt 10 SO.0OPCl Lent 10 ;i).00P~lccnt 10 90.00rcrLcnt 

72.73Percent 1 1  81.82Percent 1 1 63.64Percent 1 1 90.9 1 Percent 

12 

13 

75.00Percent 12 83.33Percent 12 66.67Percent 12 9 1.67Percent 

76.92Percent 13 84.62Percent 13 69.23Percent 13 84.62Percent 

15 

1 6 

17 
18 
19 

1 29 I 79.31Percent I 29 1 86.21Percent I 29 ~ 72.41Percent I 29 1 89.66Percent 

73.33Percent 15 86.67Percent 15 I 66.67Percent 15 86.67Percent 

75 .OOPercent 16 87.50Percent 16 68.75Percent 16 87.50Percent 

76.47Percent 17 82.35Percent 17 1 70.59Percent 17 88.24Percent 

77.78Percent 18 83.33Percent 18 72.22Percent 18 88.89Percent 

78.95Percent 19 84.2 1 Percent 1 9 68.42Percent 19 89.47Percent 

I 

1 30 1 8O.OOPercent I 30 1 86.67Percent I 30 i 73.33Percent I 30 I 90.00Percent 

20 80.00Percent 20 85.00Percent 20 70.00Percent 20 90.00Percent 

2 1 76.19Percent 2 1 85.7 1 Percent 2 1 7 1.43Percent 2 I 90.48Percent 

22 77.27Percent 22 86.36Percent 22 72.73Percent 22 90.91Percent 

23 78.26Percent 23 84.96Percent 23 73.91Percent 23 9 1.30Percent 

24 79.1 7Percent 24 87.50Percent 24 70.83Percent 24 9 1.67Percent 
25 92.00Per~ent 25 80.00Percent 25 88.00Percent 

-- 
25 72.00Percent 

- 

3. Determine whether the monthly perfomlance percentage meets the benchmark standard (or equivalent percent- 
age for small samples). 

27 

28 

Monthly Performance and Benchmark 
Relationship 

8 1.48Percent 27 88.89Percent 27 74.07Percent 27 92.59Percent 

78.57Percent 28 89.29Percent 28 75.00Percent 28 89.29Percent 

Action 

Monthly performance 2 benchmark 

Monthly performance < benchmark 
_- 

No payment is necessary; end procedure. 

Failure; go to Step 4. 
. .. ~. 

4. Determine the payment to ALEC-I by obtaining the appropriate dollar amount from the Tier 1 fee schedule 
(Appendix A) for the measurement category containing the submetric being evaluated. 

~~ 
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Numerator 

BST SEEM Remedy Calculation Procedures 

Denominator 

ALEC-1 payment= $$ from Tier 1 Fee Schedule 

Benchmark 
(small sample 

size of 9) Performance 
CLEC I 

Tier 1 Benchmark, Small Sample Size Example: 

I 
I 

PasslFail 

Reject Interval Fully Mechanized 2-Wire Analog Loop Non-Design; Benchmark = 97Percent; Month 1 

77.78Percent 5 1 
hour 

88.89Percent I 1 
hour 
(small sample size 
of 9)* 

90Percent I 10 
hours 

9 

95Percent 5 10 fail 
hours 

A The comparison benchmark of 88.89Percent was obtained from the Table E-1 (the small sam- 
ple size table) for 97Percent benchmarks. 

Payment to the ALEC would be $450, the fee obtained from Ordering measures in the Tier 1 fee schedule. 

Tier 1 Benchmark Example: 

Reject Interval - Partially Mechanized, Business; Benchmark is 95Percent; Month 1 

Numerator Denominator 3 
I I 

1 Benchmark I PasslFail CLEC 
Performance 

Payment to the ALEC would be $450, the fee obtained from Ordering measures in the Tier 1 fee schedule. 

E.4 Tier 2 Calculations for Benchmarks 

Tier-2 calculations for benchmark measures are the same as the Tier 1 benchmark calculations, except the ALEC 
aggregate data is evaluated over three consecutive months. 

1 .  
2. 

Accumulate the statewide monthly results for the measurement. 
Determine whether the current month fails the statewide average. 

Current Month Tier 2 Failure I Action I 
Yes I Go to Step 3. I 
No No Tier 2 payment is necessary; end proce- 

dure. 
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Tier 2 Failure 

Current Month Current Month 

Failure Failure 

One Month Prior to Two Months Prior to 

~ 

BST SEEM Remedy Calculation Procedures 

Action 

- __ 
Go to Step 4. 

3, Determine whether there is a Tier 2 failure. 

One month prior 
to Current 

Two months 
prior to current 

3 39 92.3 1 95 fail 

4 75 94.6 95 fai 1 

Failure No Tier 2 failure, no pay- 
ment. End of procedure. 

4. Determine the payment to the state designated agency by obtaining the appropriate dollar amount from the Tier 2 
Fee Schedule (Appendix A) for the fee measurement category containing the submetric being evaluated. 

State designated agency payment = Fee ($$) from Tier 2 Fee Schedule for the appropriate measurement category. 

Tier 2 Benchmark Example: 

Percent Missed Installation Appointments - LNP; Benchmark = 95Percent 

Payment to the state would be $5,700, the fee obtained from the LNP category in the Tier 2 Fee Schedule. 
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@ BELLSOUTH" 
BellSouth Special Access - Florida 

Reporting Dimensions 



(g, BELLSOUTH" 
BellSouth Special Access - Florida 

, 

ORDERING 

Measurement: SA4 FQC Receipt 

Ordering 

Description 

Calculation Methodoloqy 

4 



BellSouth Special Access - Florida 0 rderi ng 

Performance Standard 
Percent FOCs Received yi thm Slaiidard ........ -L ,... ... L,L .......... - DSO >= 98.0'% ~ ~ i i h i ! i _ ~ - b - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

- DS I >= C)X.O'!'o within 2 busincss days 
- DS3 >= 98.0% within 5 husincss days 
:C)C'n - 1CB (Individual Case Basis) 

FC)_c' Rece!~t.t.Dis~~h_!!ti-~li .... ~ ..: .....~.., .. . ...C.. ... ._.... .... . . ... ....... - DiayioS!!c 
ASRs Wiihdmwn at BcllSouth's Kcqucqt I h c  to a Lack of 
HeltSnurh Facilitic's or Otherwise ....... ,........ ....... _.... . . ,. . ... _. _.- Lliamostic 
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@ BELLSOUTH" 

, Measurement: SA-2 FOC Receipt Past Due 

BellSouth Special Access - Florida Ordering 

ORDERING 

Description 

Calculation Methodology 

Business Rules 
1 .  .411 counts are-based vi1 the Ivtesl ASR rqqiiest sent_ to &11Svuth. Where one or more subsequrnt ASRb have been sent:,.only ths-latest 

R S R  ~ o u l d  bc recorded 8 %  Past DUC 1f11o FOC had vet been retunicd. 
2. 'T'hc t'upccrcd FOC Kcccipt Inteival, uscd in thc calculation$, will bc thc iritcn:al identified in thc Pcrfonnancc Standards for tlic FOC, 

Kcccipt I njeabjsA 
3 Days sho\;r:n arc business days, klonday to Fridav. cscludinrr Natmnal I Inlidavs 

rcflcct a start date ofthe iicxt husincs.; dw', atid activih; cndins on a wcckcnd, 01 holiday. w i l l  bc calculatcd with an cnti datc ofthe 
j 3 s1Xr-i QUL b u ~ j ~ c y  -&j. 

Actit it!. st;irtintc 011 it weekcnd, or holiday. ~ 1 1 1  

3. Prqects ~e includeci. 

Exclusions 
Lnsolicitcti t O C ' 9  

9 Disconnect I~SRY 
9 Cancellcd ASRs 

Record ASRs 
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0 rde ri ng 
@ BELLSOUTH" 
BellSouth Special Access - Florida 
Performance Standard 

Percent FOC Receipt Past Uuc - Without Open QueryiReiect ... .<: 2.0 YO FOC Receipt Past Duc 
FOC Kecciot Past h e  Witlinut 0pi.n Ouen;!Rcrecr Distribution - 1)iapncxtic 
Perl;rnt FOC Receipt Past i&t. +'ith Oue-.Querv4le.i ect.. .. . . . . . .- Dia most ic 
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@ BELLSOUTH" 
BellSouth Special Access - Florida Ordering 

ORDERING 

, Measurement: SA13 Offered Versus Requested Due Date 

Business Rules 

a 



@ BELLSOUTH" 
BellSouth Special Access - Florida Provisioning 

PROWS ION IN G 

I Measurement: SA-4 On Time Performance To FOC Due Date I 

Calculation Methodology 

Exclusions 
Lnsolicitcd FOCs 
Disconnect ASRs 
Canccllud ASKq 
Record ASRs 
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@ BELL SOUTH" 
BellSouth Special Access - Florida Provisioning 

10 



@ BELLSOUTH" 
BellSouth Special Access - Florida Provisioning 

PROWS ION I NG 

Measurement: S A 4  Days late 

Description 

Calculation Methodology 

llavs Late Distiibution: 

Exclusions 

11 



@ BELLSOUTH" 
BellSouth Special Access - Florida Provision i ng 

Performance Standard 
Averaqe Days Late ........................................................ ..........%:. 3.0 Dwh 

&ye_rag Days Late Due tcr a Lack of BellSuuth Facilities ... ........- DiagutJG 
1)ay.s I ,n~c IIistrihtion ........................................................... - Diaerlostlc 
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@ 8ELLSOUTH" 
BellSouth Special Access - Florida Provisioning 

PROVISION IN G 

Measurement: SA-6 Averaqe Intervals - Requested/Offeredllnsaallation 

Average Requestcllltt.r_L1-tl >... .. .!- .................... ..:.8z5LL.LI..".... - Dlagnostil: 
Average Offered Intcn'al ........................................................ - Diamostic 
hvcrage Installation ln te r~a l  ....................................................... - llramortic 

Description 

Exclusions 
1L:tisoliciteli FOCs 
Discomicct ASRs 

Kccord ASKS 
C m c  e I 1 ed .4 -- S R -- s 

Performance Standard 

13 



@ BELLSOUTH" 
BellSouth Special Access - Florida 

,.Measurement: SA-7 Past Due Circuits 

P rovis ion i ng 

PROVISION I N G 

Calculation Methodology 

Exclusions 
Unsolicited FOCs 
I.)iscoiincct ASH. 
Record ASRs 

14 



@ BELLSOUTH '' 
BellSouth Special Access - Florida Provisioning 

Performance Standard 
Pcrccnt Paqr The Circuits - 'Iatal IkllSouth Kcasons ................ .<: 3.0 $6 ,' 5 days bcvonci N3C Ihic I>atc 
I'crccnr 1% Due Circuits - IhcuLpck of  HcliSouth ~FaclI~~~cs".~-I)irlennstir: 
percent Pas!. Due Circuil? -wTolal C-LEC Reasons .................. - Diagwstlu 
Past Dtie C.'ri-ccuits Distribution ............................................... .- Diagnostic 
Permit  Cance1latii-m AAcr FOC Iluc Date .............................. ...- Diagnostic 

15 



@ BEL LSOUTH" 
BellSouth Special Access - Florida Provisioning 

PROVISION I N G 

, Measurement: SA98 Mew Installation Trouble Report Rate 

Description 

New histallation Trouble Re~csrt Rate iiiwsurcs thc quality of the instullation work b y  capturing the rate of tr-ouhlc reports 011 new circuits 
n ithin 30 calcndsr days o f  the installalion. 

Calculation Methodoloqy 

Truiible ReDort Rate Within 30 Calendar Daks of lnslallsticuj: 

1C:'ount (trouble reports withiit 3 1  Calendar Davs of Installation) / (Total Number of Circuits Installed in the Report Period)l x 100 

Exclusions 

16 



@ BELLSOUTH" 

, Measurement: SA-9 Failure Rate 

BellSouth Special Access - Florida Maintenance & Repair 

MAINTENANCE & REPAIR 

Des c r i pt i o n 

Calculation MethodoloQy 

Failure Rate - Annualizecl: 

Performance Standard 

17 



@ BELLSOUTH" 
BellSouth Special Access - Florida Maintenance & Repair 

MAINTENANCE & REPAIR 
__ 

Measurement: SA-IO Mean Time to Restore 

Exclusions 
'l'roubk tichcts that arc cancclcd at Ihe C'lXC's or IXC Carricr's ic'qucst 
CLLC , IXC Carrier. CPE (Customer Premises Euuipnient), or other customer caused troubles 
HellSnurh rtoublc reyurts iissnciatcd with administralivr: scrcicc 
C'LEC: or IXC: Carrier rcqucsts for riiformational tickets 
Trouble tickets-created fgc triickrnv ancVur monitoririg c_-Lrih 
1 ickets uwd to track iefcrrals ofn~isdirccred calls 

18 



@ BELL SOUTH” 
BellSouth Special Access - Florida Maintenance & Repair 

Levels of Disaqgreclation 

Performance Standard 
Mean ;J.Ijig to Restore ... .............................. elo\v DS3 .-.:= 2.0 t fours 

‘’~jJU,~t~j:~f~.l~ ::: 2.4.f. . - .......................... :. . ,.---!3i a_gnls I&* 
- DSi anti :.\how -:= I .O lj!?sr 

!ble8ii Til-~ie t c j  Rc$t;_rc ._“IF,’ Tcsr OK ..... ...................... . . . . .  ..- Chagostic 

19 



@ BELL SOUTH" 
BellSouth Special Access - Florida Maintenance & Repair 

MAINTENANCE & REPAIR 

Measurement: SA-I I Repeat Trouble Report Rate 

C alcu lati on Me thodoioqy 

Business Rules 

Exclusions 
9 

4 

'1 ronblc tickets that arc cancdcd at the CIXC's or IXC Csrrici's reyucst 
CLEC, 1XC C'amer, CPE (Customer Premises Equipmenf jl or other ciistwiw caused troublea 
HellSouth troublc reoorts associated with adniinistmlivc senwc 
Subswuent trouble remits -- detincd as tlwx cases whcre a custvinrr cnllcd to check o n  the status of an esistinr: opcn trouble ticket 

20 



@ BELLSOUTH'' 
BellSouth Special Access - Florida 

GLOSSARY 

Term Defi n it ion 

Access Service Request (ASR) 

Business Days 

CDDD 

Customer Not Ready (CNR) 

(SA) 

0 

0 

0 

Facility Check 

Firm Order Confirmation IFOC) 

- NTF 

Unsolicited FOC 

Project 

Que wlRe i sct 

Repeat Trouble 

Supplement ASR 

Customer Desired I h c  t h t c  

KO access tu subscriber preinises 

C'usturnrr Not Ready 

No 1 rouhlc Found 

Troublc that i e o c c m  o n  the s m e  telcphone numbericircuit ID within -30 calendar dsvs 

Test OK 

21 



BellSouth Special Access - Florida 

Symbols Used In Calculations 

5 
.4 i m  thcmat 1 ca 1 o pcrator wprcst'n t i ng addl t ion. 

2 
A mathcinatrcal symbol that indicatcs thc rnctric 011 thc left o f  tlic svmbnl IS prestcr than thc rnctric mi thc richt. 

>- 
A msthctiiatical svnibol that indicate< the metric on the Icfi of thc svmtxd i s  gicatcr than or cqual fo the mcti IC on thc right. 
- 
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Reposting Policy 



Reposting Of Performance Data and Recalculation of SEEM Payments 

BellSouth will make available reposted performance data as reflected in the Service 
Quality Measurement (“SQM”) reports and the Monthly State Summary (“MSS”) report 
and recalculate Self-Effectuating Enforcement (“SEEM”) payments using the Parity 
Analysis and Remedy Information System (PARIS), to the extent technically feasible, 
under the following circumstances: 

1 .  Those memires included in a state’s specific S Q R I  plan with con-cspondjng sub- 
metrics are subject to reposting. 

2. Performance sub-metric calculations that result in a shift in the performance in the 
aggregate from an “in parity” condition to an “out of parity” condition will be available 
for reposting. 

3. Performance sub-metric calculations with benchmarks that are in an “out of parity” 
condition will be available for reposting whenever there is a > 2% deviation in 
performance at the sub-metric level. 

4. Performance sub-metric calculations with retail analogues that are in an “out of parity” 
condition will be available for reposting whenever there is a .5 change in the z-score at 
the sub-metric level. 

5. Performance data will be available with the updated data for a maximum of three 
months in arrears. Performance data charts (MSS Charts) that incorporate updated data 
will only be generated as part of the noma1 monthly production cycle. A notice will be 
placed on the PMAP website advising CLECs when reposted data is available. 

6. When updated performance data has been made available for reposting or when a 
payment error in PARIS has been discovered, BellSouth will recalculate applicable 
SEEM payments. Where technically feasible, SEEM payments will be subject to 
recalculation for a maximum of three months in arrears from the date updated 
performance data was made available or the date when the payment error was discovered. 

7. Any adjustments for underpayment of Tier 1 and Tier 2 calculated remedies will be 
made consistent with the terms of the state-specific SEEM plan, including the payment of 
interest. Any adjustments for overpayment of Tier 1 and Tier 2 remedies will be made at 
BellSouth’s discretion. 

8. Any adjustments for underpayments will be made in the next month‘s payment cycle 
after the recalculation is made. The final current month PARIS reports will reflect the 
transmitted dollars, including adjustments for prior months where applicable. Questions 
regarding the adjustments should be made in accordance with the normal process used to 
address CLEC questions related to SEEM payments. 

June 20,2003 


