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SQM — Florida

This version of the SQM reflects the Florida Public Service Commission Order
Nos. PSC-01-1819-FOF-TP, issued September 10, 2001. PSC-02-17-36-PAA-TP, 1ssued
December 10, 2002, PSC-03-06-03-00-TP, May 15, 2003, PSC-03-0529-PAA-TP, issued

April 22, 2003.

Shows revisions compared to SQM of January 23, 2002
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Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced
to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail. The
SQM was developed to respond to the requirements of the Communications Act of 1996 Section 251 (96
Act) which required BellSouth to provide non-discriminatory access to Competitive Local Exchange
Carriers (CLEC)' and their Retail Customers. The reports produced by the SQM provide regulators,
CLECs and BellSouth the information necessary to monitor the delivery of non-discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC’s NPRM
(CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order (Docket
U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative workshops
(10/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and continue to
influence the SQM. This version of the SQM reflects the Florida Public Service Commission Order

Nos. PSC-01-1819-FOE-TP-issued-September 10,200+ PSC-02-1736-PAA-TP, issued December 10,
2002, PSC-03-0529-PAA-TP. issued April 22. 2003 and PSC-03-0603-CO-TP, May 15, 2003.

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets for them develop and the processes
stabilize. The measurements are also changed to reflect changes in systems, correct errors, and respond
to both 3™ Party audit requirements and the Florida PSC.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Once it is approved, the most current copy of this document can be found on the web at URL:
http://pmap.bellsouth.com in the Help Documentation/Exhibits folder.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BellSouth’s SQM web site
(http://pmap.bellsouth.com) by 8:00 A.M. EST on the 21st day of each month or the first business day
after the 21st. The validated SQM reports will be posted by 8:00 A.M. on the last day of the month.
Reports not posted by this time will be considered late for SEEM payment purposes. Validated SEEM
reports will be posted on the 15th of the following month. SEEM payments due will also be paid on the
15th of the following month. For instance: May data will be posted in preliminary SQM reports on June

L Alternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as
Competitive Local Exchange Carriers (CLEC) in this document.

Version 2:88 3.00 i Issue Date: Januan-23,-2002-June 20, 2003
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21. Final validated SQM reports will be posted on the last day of the month. Final validated SEEM
reports will be posted and payments mailed on the 15th of the following month. BellSouth shall retain
the performance measurement raw data files for a period of 18 months and further retain the monthly
reports produced in PMAP for a period of three years.

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Florida
Public Service Commission (FPSC) has access to the web site. In addition, a copy of the Monthly State
Summary reports will be filed with the FPSC as soon as possible after the last day of each month.

Revision History

- %

Version Issue Date Changes !

I V0.01 Feb. 27, 2001 Initial BellSouth Proposal |

V1.00 DRAFT Sep. 20, 2001 This version reflects the Florida Public Service Commission Staff
Recommendations, dated August 2, 2001, and approved by the Commission on
August 14, 2001 1n Docket No. 000121-TP.

V1.01 Oct. 25, 2001 This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 000121-TP).

V1.02 Nov. 29, 2001 This version reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov. 19, 2001.

V2.00 Jan. 23, 2002 This version incorporates changes based on the PAP Changes document (Florida
Self-Effectuating Enforcement Mechanism Administrative Plan BellSouth
Telecommunications Staff’s Recommended Modifications Needed for Order
Compliance.)

This is the final version which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002

Vion June 20, 2003 This version mcorporaies changes based on the 6 month review of FL PAP
beginymg in Sept, 2002 and culnunating with Order No. PSC-03-0603-C'O-TP.

This 15 the {inal version which will be filed m Florida, June 20, 2003 and
mcomorates the chanees directed by the ¥PSC in the orders issued on December
10, 2002, Apnil 22,2003 and May 13, 2003

Version 2:68 3.00 ii Issue Date: Japuary-23-2002-June 20, 2003
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Section 1: Operations Support Systems (OSS)

0SS-1: Average Response-Fime-and Response Interval and Percent Within
Interval (Pre-Ordering/Ordering)

Definition

1hc aAverage respense-time and response intervals-are-and peicent within the Interval 1s the average times and sumber percent of requests
responded to within certain intervals for accessing legacy data associated with appointment scheduling, service and feature availability,
address verification, request for Telephone numbers (TNs), and Customer Service Records (CSRs).

Exclusions

¢ Syntactically incorrect queries
e Scheduled OSS Mamienance
e Retail usage of LENS

Business Rules

The average response time mterval for retrieving pre-order/order information from a given legacy system is determined by summing the
response times for all requests submutted to the legacy systems during the reporting period and dividing by the total number of legacy
system requests for that month.

b 3 H 5 g and-end a 3 SPORse eturned-to-by-the clientapplication- The response
interval starts when the application (LLENS or TAG for CLECs and RNS or ROS for BellSouth) submits a request to the legacy systenm and
ends when the appropriate response 1s received by the client application. The pumber percent of accesses to the legacy systems during the
reporting period which take less than 2.3 seconds, the aumber percent of accesses which take more than 6 seconds, and the aumber percent
which are less than or equal to 6.3 seconds are also captured. BellSouth will not schedule maintenance during the bours from §:00 a.m.
until 9:00 p.m.. Monday. through Friday.

Calculation

Response Fine Interval =(a - b)

e a=Date and Time of Legacy Response
e b =Date and Time of Legacy Request

¢ ¢ = Sum of Response Ttmes Intervaly
¢ d=Number of Legacy Requests During the Reporting Period

Percent within Interval = {c /1) X 100

o ¢ = Count of requests within the designated Interval within the reporting period.
o f= Number of Legacy Requests during the Reporune Period for System for which a response was provided.

Report Structure

¢ Interface Type

e Not CLEC Specific

* Not Product/Service Specific
* Regional Level

Version 2:080 3.00 4 Issue Date: January-23-2002-June 20, 2003
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Docket No. 006121-TR 000121A-TP

Data Retained

Relating to CLEC Experience

e Report Month

e Legacy Contract (per reporting dimension)
* Response Interval

e Regional Scope

Relating to BellSouth Performance

e Report Month

e Legacy Contract (per reporting dimension)
e Response Interval

e Regional Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

¢ RSAG - Address (Regional Street Address Guide-Address) - stores street address information used to validate customer
addresses. CLECs and BeliSouth query this legacy system.

* RSAG - TN (Regional Street Address Guide-Telephone number) — contains information about facilities available and telephone
numbers working at a given address. CLECs and BellSouth query this legacy system.

¢ ATLAS (Application for Telephone Number Load Administration and Selection) — acts as a warehouse for storing telephone
numbers that are available for assignment by the system. Tt enables CLECs and BellSouth service reps to select and reserve
telephone numbers. CLECs and BellSouth query this legacy system.

« COFFI (Central Office Feature File Interface) — stores information about product and service offerings and availability. CLECs
query this legacy system.

¢ DSAP (DOE Support Application) — provides due date information. CLECs and BellSouth query this legacy system.

¢ CRIS (Customer Record Information System) — Scurce of CSR (Customer Service Record) information. Contains information
about individual customers including listings, addresses, features, services, etc. CLECs and BellSouth can query for CSR
information.

¢ P/SIMS (Product/Services Inventory Management system) — provides information on capacity, tariffs, inventory and service
availability. CLECs query this legacy system.

* QASIS (Obtain Available Services Information Systemns) — Information on feature and rate availability. BellSouth queries this
legacy system.

SQM Analog/Benchmark
¢ Parity + 2 seconds

(See Appendix D: Tables for Legacy Access Times)

SEEM Measure
SEEM Tier | Tier I Tier lll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

e RSAG - Address (Regional Street Address Guide-Address) — stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.

¢« RSAG - TN (Regional Street Address Guide-Telephone number) — contains information about facilities available and telephone
numbers working at a given address. CLECs and BellSouth query this legacy system.

¢ ATLAS (Application for Telephone Number Load Administration and Selection) — acts as a warehouse for storing telephone
numbers that are available for assignment by the system. It enables CLECs and BellSouth service reps to select and reserve
telephone numbers. CLECs and BellSouth query this legacy system.

Version 2:00 3.00 5 Issue Date: January-23,-2002-June 20, 2003
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Fiorida Performance Metrics Operations Support Systems (OSS)

¢ COFFI (Central Office Feature File Interface) — stores information about product and service offerings and availability. CLECs
query this legacy system.

¢ DSAP (DOE Support Application) — provides due date information. CLECs and BellSouth query this legacy system.

¢ CRIS (Customer Record Information System) — Source of CSR (Customer Service Record) information. Contains information
about individual customers including hstings, addresses, features, services, etc. CLECs and BellSouth can query for CSR
information.

¢ P/SIMS (Product/Services Inventory Management system) — provides information on capacity, tariffs, inventory and service
availability. CLECs query this legacy system.

¢ OASIS (Obtain Available Services Information Svstems) — Information on feature and rate availability BellSouth queries this
legacy system.

SEEM Analog/Benchmark
e Parity + 2 Seconds

{See Appendix D: Tables for SEEM 0SS Legacy Systems)

Version 2:00 3.00 6 Issue Date: January-23:-2002-June 20, 2003
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Florida Performance Metrics Operations Support Systems (0SS)

0SS-2: 0SS Interface Availability (Pre-Ordering/Ordering)

Definition

Percent of time OSS interface 1s functionally available compared to scheduled availability. Availability percentages for CLEC interface
and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours during the reporting
period that the legacy systems are available to users. The planned System Scheduled Availability is the time 1n hours per day that the
legacy system is scheduled to be available.)

Scheduled availability is posted on the }cS-Operations-internet Interconnection website:
(www interconnection.bellsouth.com/oss/osshour.html)

Exclusions

CLEC impacting troubics caused by factors outside of BellSouth's purview, e.g., troubles i custonmer equipment, troubles in
networks owned by telecommunications companies other than BellSouth, etc.

¢ Deegraded serviee outages which are defined as a critical funcnion that 1s normally performed by the CLEC o1 is normally provided
by an application or system availuble to the CLEC, bul with significantly reduced response or procesging time.

e Scheduled OSS Mamienance

Business Rules

This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same
systems. Only full and Loss of Functionality outages are included in the calculation for this measure. Full cutages are defined as
occurrences of either of the following:

e Application/Interface application is down or totally inoperative.
* Application is totally inoperative for customers attempting to access or use the application. This includes transport outages when
they may be directly associated with a specific application.
e Loss of Functicnality outages are defined as
- A critical funchion that is normally performed by the CIEC or is normally provided by an application oy svstem is
temporanly unavailable to the CLEC.

Comparison to an internal benchmark provides a vehicle for determining whether or not CLECs and retail BellSouth entities are given
comparable opportunities for use of pre-ordering and ordering systems.

(Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9:00 p.m. Monday through Friday.)

Calculation

OSS Interfaee Availability (Pre-Ordering/Ordering) = (a/b) X 100

¢ a=Functional Availability
* b= Scheduled Availability

Report Structure

* Interface Type

e Not CLEC Specific

¢ Not Product/Service Specific
¢ Regional Level

Version 2:00 3.00 7 Issue Date: Jaruary-23,-2002- June 20, 2003
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Data Retained

Relating to CLEC Experience
® Report Month
e Legacy Contract Type (per reporting dimension)
® Regional Scope
®  Hours of Downtime
Relating to BellSouth Performance

® Report Month

e 1egacy Contract Type (per reporting dimension)
* Regional Scope

* Hours of Downtime

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® Regional Level, Per OSS INerface ....coovvmevirirsrinmmnnnnensninnes >=99.5%

{See Appendix D: Tables for 0SS Availability)

SEEM Measure
SEEM Tierl Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
*  Regional Level, Per 0SS INtertace ...oovveeerieineieninici e >=99.5%

(See Appendix D: Tables for SEEM OSS Availability)

Version 2:08 3.00 8 Issue Date: Januar-23-2002-June 20, 2003
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Florida Performance Metrics Operations Support Systems (OSS)

0SS-3: 0SS Interface Availability (Maintenance & Repair)

Definition

Percent of time applications are functionally available as ¢ompared to scheduled availability. Calculations are based upon availability of
applications and interfacing applications utilized by C1.ECs for inaintenance and repair, “Funetional Availabitity” 15 defined as the number
of hours in the reporting period that the applications/interfaces are available to users  “Scheduled Availability™ is defined as the number of

hours 1n the reporting period that the apphcations/interiaces are scheduled to be available,

Scheduled availability is posted on the 1CS-Operations-taternet Interconnection website:
(www.interconnection.bellsouth.com/oss/osshour.html)

Exclusions

Nene

¢ CLEC-impacting tiouble caused by factors outside of BeliSouth’s purview. ¢.g.. troubles in customer equipment. troubles
networks owned by telecommunications companies other than BellSouth, ete.

e Degraded service outages which are defined as a critical function that is normally performed by the CLEC or 1s normally provided
by un application or system avatable to the CLEC, but with sigmificantly reduced response or processing lime,

Business Rules

This measurement captures the functional avalability of applications/mterfaces as a percentage of scheduled availability for the same

systems _Only full outages are included in the culeulations for this measure  Full outages are defined as occuriences of erther of the
following.

+  Appheauondinter facing application is down o1 totally inoperative.
« Application is tofally moperative for customers attenmpting to access or use the apphication.  This includes transport outages when
they may be directly ussociated with a specific application

Loss of I'unctionahty outages are defined as:

* A critica} [unction that 1s normally performed by the CLEC or s nornally provided by an application or systen s temporarily
unavatlable to the CLEC

Comparison to an internal benchmark provides a vehicle for deterimining whether o1 not C1LECS and retail BellSouth entities are given

Versicn 2:60 3.00 9 Issue Date: danuary-23,-2002-June 20, 2003
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Operations Support Systems (OSS)

comparable opportunities for use of mamntenance and repair systems,

Calculation

OSS Interface Availability (a / b) X 100
* a=Functional Availability
* b= Scheduled Availability
Report Structure

¢ Interface Type

* Not CLEC Specific

* Not Product/Service Specific
* Regional Level

Data Retained

Relating to CLEC Experience
e Availability of CLEC TAFI

e Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM

* ECTA

Relating to BellSouth Performance
* Availability of BellSouth TAFI

* Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
* Regional Level, Per OSS Interface

{See Appendix D: Tables for 0SS Availability (M&R)

SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

e Regional Level, Per 0SS Interface i

{See Appendix D: Tables for SEEM OSS Availability (M&R)

SQM Analog/Benchmark
>=99.5%

SEEM Analog/Benchmark
>=99.5%

Version 200 3.00 10

Issue Date; Jardary-23,-2002-June 20, 2003

(neday @ aouruajuiey) Ajjiqe|leAy 99eHdut SSO '€-SSO



@ BELLSOUTH*
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Florida Performance Metrics Operations Support Systems (OSS)

0SS-4: Response Interval (Maintenance & Repair)

Definition

The response tervals are determined by subtracung the time a request 1s received on the BellSouth side of the interface from the time the
response is received from the legacy system. Percentages of requests falling into each interval category are reported, along with the actual
number of requests falling into those categones.

Exclusions

None

Business Rules

This measure is designed to moniter the time required for the CLEC and BellSouth interface system to obtain from BellSouth’s legacy
systems the information required to handle maintenance and repair functions. The clock starts on the date and time when the request is
received on the BellSouth side of the interface and the clock stops when the response has been transmitted through that same point to the
requester.

Note: The OSS Response Interval BellSouth Total Report is a combination of BellSouth Residence and Business Total.

Calculation

OSS Response Interval = (a - b)

* a= Query Response Date and Time
* b= Query Request Date and Time

Percent Response Interval (per category) = (c/d) X 100

e ¢ = Number of Response Intervals in category “X”
* d=Number of Queries Submitted in the Reporting Period

where, “X” is <=4, > 4 <= 10, <= 10, > 10, or > 30 seconds.

Average Interval = (e / f)

e e = Sum of Response Intervals

e {=Number of Queries Submutted in the Reporting Period
Report Structure

* Not CLEC Specific
e Not Product/Service Specific
e Regional Level

Data Retained
Relating to CLEC Experience
e CLEC Transaction Intervals

Relating to BellSouth Performance

e BellSouth Business and Residential Transactions Intervals

Version 200 3.00 11 Issue Date: January-23,-2002-June 20, 2003
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Florida Performance Metrics Operations Support Systems (OSS)

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Regional Level, Per OSS Interface ....coeveeercvneveecrieneeecevceeenenns Average-Interval Parity with Retail

See Appendix D: Tables for Legacy System Access Times for M&R

Note: BellSouth's Appendix D hists the query functions and the apprepriate fepacy systems that the queries travel through to return o

LS NE,

SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
* Region Level, Per OSS Interface oo Average-Interval Paiity with Retatl

Version 2:00 3.00 12 Issue Date: Jaruary-23,-2002- June 20, 2003
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Florida Performance Metrics Operations Support Systems (OSS)

PO-1: Loop Makeup - Response Time — Manual

Definition

This report measures the average interval and percent within the interval from the submission ot'a Manuai Loop Makeup Service Inquiry
(LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

* Inquiries, which are submitted electronically.

¢ Designated Holidays are excluded from the interval calculation.
* Weekends are excluded from the interval calculation.

e (Canceled Inquiries

Business Rules

The CLEC Manual Loop Makeup Service Inquiry (LMUSI) process includes inquiries submitted via E-mail or FAX to BellSouth’s
Complex Resale Support Group {CRSG)

This measurement combines three intervals:

1. From receipt of a valid Service Inquiry for Loop Makeup to hand off to the Service Advocacy Center (SAC) for “Look-up.”

2. From SAC start date to SAC complete date

3. From SAC complete date to date the Complex Resale Support Group (CRSG) distributes loop makeup information back to the
CLEC.

The “Receive Date” is defined as the date the Manual LMUSI is received by the CRSG. It 1s counted as day Zero. LMU *‘Return Date™ is
defined as the date the LMU information is sent back to the CLEC from BeliSouth. The interval calculation is reset to Zero when a CLEC
initiated change occurs on the Manual LMU request.

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will
support the service, a firm order LSR is submuitted by the CLEC.

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.)

Calculation

Response Interval = (a - b}

¢ a=Date the LMUSI returned to CLEC
¢ b= Date the LMUSI is received

Average Interval =(c/d)

* ¢ = Sum of all Response Intervals
e d=Total Number of LMUSIs received within the reporting period

Percent within interval = (e / f) X 100

e ¢ =Total LMUSIs received within the interval
¢ = Total Number of LMUSIs processed within the reporting period

Version 2:00 3.00 13 Issue Date: Jaruary23,-2002-June 20, 2003
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Florida Performance Metrics

Docket No. 000124-TR 000121A-TP
Operations Support Systems (OSS)

Report Structure

¢ CLEC Aggregate
¢ CLEC Specific
* Geographic Scope
- State
- Region
¢ Interval for manual LMUs:
0—<=1 day
>] — <=2 days
>2 — <=3 days
0 - <=3 days
>3 — <=6 days
>6— <= 10 days
> 10 days
e Average Interval in days

Data Retained

Relating to CLEC Experience

¢ Report Month

¢ Total Number of Inquiries
e SlIntervals

e State and Region

Relating to BellSouth Performance
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
* Loops

SEEM Measure

SEEM Tier | Tier Il
(= T, GRURIETR X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

®  LOOPS e e

SQM Analog/Benchmark

............. Benchmark: 95% <= 3 Business Days

SEEM Analog/Benchmark

............. Benchmark: 95% <= 3 Business Days

Version 2:00 3.00

14 Issue Date: daruary23,-2002 June 20, 2003
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Florida Performance Metrics Operations Support Systems (OSS)

PO-2: Loop Makeup - Response Time - Electronic

Definition

Thus report measures the average interval and the percent within the interval from the eiectronic submission of a Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

¢ Manually submitted inquiries.

e Canceled Requests.
Business Rules

The response interval starts when the CLEC’s Mechanized Loop Makeup Service Inquiry (LMUSI) 1s submitted electronically through the
Operational Support Systems interface, BENS: TAG erRebeTAG. It ends when BellSouth’s Loop Facility Assignment and Control
System (LFACS) responds electronically to the CLEC with the requested Loop Makeup data via EENS: the TAG erReboTAG Interfaces.
L.SRs submitted via LENs wil] be reflected in the results for the 1AG interface,

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furmsh the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will
support the service, a firm order LSR is submitted by the CLEC. ED] is not a pre-ordering system, and, therefore, is not applicable in
this measure.

Calculation

Response Interval = (a - b)

¢ a=Date and Time the LMUSI returned to CLEC
¢ b= Date and Time the LMUSI is received

Average Interval = (c/d)

e ¢ =Sum of all response intervals
¢ d= Total Number of LMUSISs received within the reporting period

Percent within interval = (¢ / f) X 100

e ¢=Total LMUSIs received within the interval
e f=Total Number of LMUSIs processed within the reporting period

Report Structure

* CLEC Aggregate
e CLEC Specific
* Geographic Scope
- State
- Region
¢ Interval for electronic LMUs:
0 — <=1 minute
>] — <= 5 minutes
0 - <= 5 minutes
> 5 — <= § minutes

Version 2:00 3.00 15 Issue Date: Jaruary-23,-2002-June 20, 2003
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> 8 — <= 15 minutes
> 15 minutes
e Average Interval in minutes

Data Retained

Relating to CLEC Experience

* Report Month
~—FLegucy-Contmet
——Respense-nterval
+—Regional-Seope

o Totai Number of inguwires
* Sl interval

e State and Region

Relating to BellSouth Performance
¢ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
L 10« SOOI PPPIOPRPION Benchmark: 95% <=1 Minute

SEEM Measure

SEEM Tier | Tier ll
D TR GO X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
LI 0T T OO OO IOO OO PP PO 95% <=1 Minute

Version 2:00 3.00 16 Issue Date: January-23,-2002-June 20, 2003
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Florida Performance Metrics Ordering

Section 2: Ordering

O-1: Acknowledgement Message Timeliness

Definition

This measurement provides the response interval and percent withm the iterval from the time an Message/LSR or transmission (may
contain multiple L.SRs from one or more CLECs in multiple states) is electronically submitted via EDI or TAG until an acknowledgement
notice is sent by the system.

Exclusions

Nene

+ Scheduled OSS Maintenance
*  Manually Submitted LSRs

Business Rules

The process includes EDI & TAG system functional acknowledgements for all Local Service Requests (LSRs) which are electronically
submitted by the CLEC. The start time is the receipt time of the LSR at BellSouth’s side of the interface (gateway). The end time 1s when
the acknowledgement is transmitted by BellSouth at BellSouth’s side of the interface (gateway). For those CLECs using EDI, if more than
one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”, however, BeliSouth will not
be able to determine which specific CLEC this message represented.

Calculation

Response Interval = (a - b)

¢ a=Date and Time Acknowledgement Notices returned to CLEC
* b= Date and Time Messages/LSRs electronically submitied by the CLEC via EDI or TAG respectively

Average Response Interval = (c / d)

* ¢ =Sum of all Response Intervals for returncd acknowledgements

e d=Total number of electronically submitted Messages/LLSRs recetved, via ED] or TAG respectively, for which Acknowledgement

Notices were retuined in the Reporting Period.

Percent within Interval = (e / ) X 100

¢ ¢ = Total number of electronically submitted messages/LSRs received, from CLEC via EDI or TAG respectively, in the Reporting
Penod.
e f- Total number of clectronically submitted messages/L.SRs acknowledged in the Reporting Period.

Reporting Structure

¢ CLEC Aggregate
e CLEC Specific
* Geographic Scope
- Region
¢ Electronically Submitted LSRs
0 —<=10 minutes
> 10 — <= 20 minutes
> 20 - <= 30 minutes
0 — <= 30 minutes

Version 260 3.00 17 Issue Date: Japuary-23-2002-June 20, 2003
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Docket No. 000121-TR 000121A-TP
Ordering

> 30 — <= 45 minutes
> 45 — <= 60 minutes
> 60 — <= 120 minutes
> 120 minutes

*  Average interval for electronically submitted LSRs 1n minutes

Data Retained

Relating to CLEC Experience

* Report Month
* Record of Functional Acknowledgements

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SEEM Tier | Tierll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SQM Analog/Benchmark
EDI — 95% <= 30 Minutes

... TAG - 95% <= 30 Minutes

SEEM Analog/Benchmark

L =1 5 ) LSOO O OSSOSO PP TUPTPRTOTO EDI - 95% <= 30 Minutes
O TAG ettt g e TAG — 95% <= 30 Minutes
Version 280 3.00 18 Issue Date; Januwary-23,2002-June 20, 2003
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0-2: Acknowledgement Message Completeness

Definition

This measurement provides the percent of Messages/LSRs receved via EDI or TAG, which are acknowledged electronically.

Exclusions

Manually submitted LSRs

Business Rules

EDI and TAG send Functional Acknowledgements for all LSRs, which are electronically submitted by a CLEC. For those CLECs using
EDI, if more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”, however,
BellSouth will not be able to determine which specific CLEC this message represented. The Acknowledgement Message is returned prior
to the determination of whether the LSR will be partially mechanized or fully mechanized.

Calculation

Acknowledgement Completeness = (a/b) X 100

* a=Total number of Functional Acknowledgements returned in the reporting period for Messages/LSRs electronically submitted by
EDI or TAG respectively

¢ b= Total number of electronically submitted Messages/LSRs received in the reporting period by EDI or TAG respectively

Report Structure

¢ CLEC Aggregate

* CLEC Specific

¢ (eographic Scope
- Region

Note: Acknowledgement message is generated before the system recognizes whether this message (LSR) will be partially or fully
mechanized.

Data Retained

Relating to CLEC Experience

s Report Month
*  Record of functional acknowledgements

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation $QM Analog/Benchmark
O ED] coioicetreeirian i sttt st s se s st se s e e sae s rebe s sbbenas Benchmark: 489 99 9%
8 TAG .. et s e e e e b ns e e eme e b st anbs Benchmark. 99.5%

Version 2:86 3.00 19 Issue Date: January-23-20082-June 20, 2003
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SEEM Measure
SEEM Tier | Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
8 B D e e s e s e e ba e e b e b e e a s e s ae b bbb en b Benchmark: 488 99.9%
O TAG oottt e st s Benchmark: 99.3%

Version 2:60 3.00 20 Issue Date: Jaruar-23,-2002-June 20, 2003
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Florida Performance Metrics Ordering

O-3: Percent Flow-Through Service Requests (Summary)

Definition

The percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted electronically via the CLEC
mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual intervention.

Exclusions

¢ Fatal Rejects

* Auto Clarification

e Manual Fallout for Percent Flow-Through only
e CLEC System Fallout

e Scheduled OSS Maintenance

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through one
of the three gateway interfaces (TAG, EDI and LENS), that flow through and reach a status for a FOC to be issued, without manual
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale, and
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submitted manuaily (for
example, fax and courier) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is submitted
by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For example, if
the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to
ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if the LNP is
not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechamized Order Process due to their
complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine if the LSR
should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout:

Complex*

Special pricing plans

Some Partial migrations (All LNP Partial Migrations)

New telephone number not yet posted to BOCRIS

Pending order review required

CSR inaccuracies such as invalid or missing CSR data in CRIS
Expedites (requested by the CLEC)

Denials-restore and conversion, or disconnect and conversion orders
. Class of service invalid in certain states with some types of service
10. Low volume such as activity type “T” (move)

11. More than 25 business lines, or more than 15 loops

12. Transfer of calls option for the CLEC end users

13, Directory Listings (ldentions and Captions)

14__LNP Only - Supplement LSRs except supps of O-2 (Due Date Changes) on Reg Type CB

= ist-of serviees;4 t frex-services, and-whether LSRsissuedfor-the sepaees
are-ehgble-to-flow-through:

*See LSR Flow-Through Matrix m Appendix E for a list of services, includmg complex services, and whether LSRy 1ssued for the gervices
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are cligible to flow through. The matrix 15 updated automaticallv when new services are added or the systems are improved to allow a
service to flow through.  The current version of the Flow-Through Matrix 15 on the PMAP website (hitp:/pmap.bellsouth.com) 1n the
Documcmation ‘Exhibits folder. Any change in the flow-through order category from Flow-through to non-flow-through shall require prior

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for clarification.
If it is determined the error is BeliSouth caused, the LCSC representative will correct the error, and the LSR will continue to be processed.

Z Status: LSRs that receive a supplemental LSR subrmussion prier to final disposition of the original LSR.

Calculation

Percent Flow Through=a/[b-{c+d+e+f)] X 100

e a=The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be 1ssued

* b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

e ¢ =the number of LSRs that fall out for manual processing

* d= the number of LSRs that are returned to the CLEC for autg clarification

¢ ¢ = the number of LSRs that eontain-errors-made by CEECs are returned to the CLEC from the LCSC due to CLEC Clarification
e = the number of LSRs that receive a Z status.

Percent Achieved Flow Through =a / [b-(c+d+e)] X 100

¢ a= the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.

¢ b= the number of LSRs passed from LEQ/LNP Gateway to LESOG/LAUTO

e ¢ = the number of LSRs that are returned to the CLEC for auto clarification

¢ d =the number of LSRs that contain-errors-made-by-CEECs arc returned to the CLEC from the LCSC due to CLEC Clarification
e e =the number of LSRs that receive Z status

Report Structure
* CLEC Aggregate
- Region

Data Retained

Relating to CLEC Experience

¢ Report Month
e Total Number of LSRs Received, by Interface, by CLEC
- TAG
- EDI
- LENS
* Total Number of Errors by Type, by CLEC
- Fatal Rejects
- Auto Clarification
- CLEC Caused System Fallout
¢ Total Number of Errors by Error Code
Total Fallout for Manual Processing

Relating to BellSouth Performance

* Report Month
e Total Number of Errors by Type
- BellSouth System Error
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SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

Business.......
UNE - Loops

RESIARIICE ..veivrecieie et iiae i cte et e st e e st et e st s e b e s ses s snnonaebeene
...Benchmark: 90%
...Benchmark: 85%

SQM Analog/Benchmark®
Benchmark: 95%

Benchmark, 90%

LNP. ..o L

SEEM Measure

SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

Business

RESIAENCE ....eveee ettt e era e e sneeemeenes
....Benchmark: 90%

Benchmark: 85%

SEEM Analog/Benchmark®
Benchmark: 95%

Benchmark: 85%
Benchmark- 90%%
Benchmark: 85%

* Benchmarks do not apply to the “Percent Achieved Flow-Through.”
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0O-4: Percent Flow-Through Service Requests (Detail)

Definition

A detailed list, by CLEC, of the percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual or
human intervention.

Exclusions

* Fatal Rejects

e Auto Clarification

* Manual Fallout for Percent Flow-Through only
¢ CLEC System Fallout

¢ Scheduled OSS Maintenance

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through one
of the three gateway interfaces (TAG, ED], and LENS), that flow through and reach a status for a FOC to be issued, without manual
mtervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale, and
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not inctude LSRs, which are submitted manually (for
example, fax and courier) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is submitted
by a CLEC, LEQ/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For example, if
the PON field contains an invalid character, LEQO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to
ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if the LNP 1s
not available for the NPA NXXX-requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to their
complexity. These LSRs are manually processed by the LCSC. When a CLEC submuts an LSR, LESOG/LAUTO will determine if the LSR
should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout:

Complex*

Special pricing plans

Some Partial migrations (All LNP Partial Migrations)

New telephone number not yet posted to BOCRIS

Pending order review required

CSR inaccuracies such as invalid or missing CSR data in CRIS
Expedites (requested by the CLEC)

Denials-restore and conversion, or disconnect and conversion orders
Class of service invalid in certain states with some types of service
10. Low volume such as activity type “T” (move)

11. More than 25 business lines, or more than 15 loops

12. Transfer of calls option for the CLEC end users

13. Directory Listings (Identions and Captions)

14 INP Only  Suppicment ESRs except supps of Q-2 {Due Date Changes)y on R

Aot B Gl e

eg Type CB

”
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*See LSR Flow-Through Matnix in Appendix E for a list of services, imncluding complex services, and whether 1 SRs issued for the services
are eligible 1o fow through. The matr is updated automatically when new services are added or the systems are improved to allow a
service to flow thiough. The current version of the Flow-Through Matrix is on the PMAP website (hitp://pmap.belisouth.com) in the
Documentaton/Exhibity folder. Any change in the flow-through order category from Flow-through to nen-flow -through shall require prior
Commission approvat,

Total System Fallout: Errors that require manual review by the LCSC to determine if the error 1s caused by the CLEC, or is due to
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for clarification.
If 1t is determined the error is BellSouth caused, the LCSC representative will correct the error. and the LSR will continue to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the onginal LSR.

Calculation

Percent Flow Through=a/[b-(c+d+e+1)] X 100

e a=The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued

¢ b= the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

e ¢ = the number of LSRs that fall out for manual processing

e d=the number of LSRs that are returned to the CLEC for auto clarification

¢ ¢ =the number of LSRs that eontam-errorsmade-by-CEECs arc returned to the CLEC trom the LCSC due to CLEC Clarilication
e f=the number of LSRs that recerve a Z status.

Percent Achieved Flow Through =a/ [b-(ct+d+e)] X 100

¢ a = the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be 1ssued.

* b= the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

¢ ¢ = the number of LSRs that are returned to the CLEC for auto clarification

e d=the number of LSRs that centain-errors-made by-CEECS are relurned 1o the CLEC [roni the LCSC due to CLEC Clanfication
® ¢ = the number of LSRs that receive Z status

Report Structure

Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordering
process. The report provides the following:

* CLEC (by alias designation)

¢ Number of fatal rejects

e Mechanized interface used

* Total mechanized LSRs

s Total manual fallout

¢ Number of auto clarifications returned to CLEC
¢ Number of validated LSRs

¢ Number of BellSouth caused fallout
¢ Number of CLEC caused fallout

* Number of Service Orders Issued

* Base calculation

* CLEC error excluded calculation

* Region

Data Retained

Relating to CLEC Experience

* Report Month

e Total Number of LSRs Recerved, by Interface, by CLEC
- TAG
- EDI
- LENs
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e Total Number of Errors by Type, by CLEC
- Fatal Rejects
- Auto Clarification
- CLEC Errors

e Total Number of Errors by Error Code

e Total Fallout for Manual Processing

Relating to BellSouth Performance

® Report Month
¢ Total Number of Errors by Type
- BeliSouth System Error

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
® Residence

SQM Analog/Benchmark®
Benchmark: 95%

* Business....... ..Benchmark: 90%
®  UNE = LOOPS..cvirrirrreerirremissesiieniinnns ........Benchmark: 85%
¢ ULNE-P....oo o, .. Benchmark: 90%
8 LN P ittt e et b sttt eren e Benchmark: 85%

SEEM Measure

SEEM Tier | Tier il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

8 RESIACNCE e eeteeeeeeeteet et et ere e et e e st e e sne et eae e ree e e Benchmark: 95%
* Busimness....... ...Benchmark: 90%
*  UNE- Loops..... ....Benchmark: 85%
O UNE-P i it seceras caes ves aereines seseas angenseirasssss i saassiaies sasnies Benchmark: 209
8 LN Pttt aie et ebeeeeenae ettt nr e r et st ee e Benchmark: 85%
® Benchmarks do not apply to the “'Percent Achieved Flow-Through.”
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0-5: Flow-Through Error Analysis

Definition

An analysis of each error type (by etror code) that was experienced by the LSRs that did not 1low through or reached a status for a FOC to
be issued.

Exclusions

Each Error Analysis is error code specific, therefore exclusions are not applicable.

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through one
of the three gateway interfaces (TAG, ED], and LENS), that flow through and reach a status for a FOC to be 1ssued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier).

Calculation

Total for each error type.

Report Structure

Provides an analysis of each error type (by error code). The report is in descending order by count of each error code and provides the
following:

¢ Error Type (by error code)

* Count of each error type

e Percent of each error type

e Cumulative percent

¢ Error Description

e CLEC Caused Count of each error code

e Percent of aggregate by CLEC caused count

¢ Percent of CLEC caused count

¢ BellSouth Caused Count of each error code

e Percent of aggregate by BellSouth caused count
¢ Percent of BellSouth by BellSouth caused count.

Data Retained

Relating to CLEC Experience

¢ Report Month

¢ Total Number of LSRs Received

¢ Total Number of Errors by Type (by Error Code)
- CLEC caused error
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Relating to BellSouth
* Report Month

Performance

* Total Number of Errors by Type (by Error Code)
- BellSouth System Error

SQM Disaggregat

ion - Analog/Benchmark

SQM Leve! of Disaggregation

* Not Applicable

SEEM Measure

SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

* Not Applicable

SQM Analog/Benchmark
Not Applicable

SEEM Analog/Benchmark
Not Applicable
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0-6: CLEC LSR Information

Definition

A list with the flow through activity of LSRs by CC, PON and Ver, 1ssued by each CLEC during the report penod.

Exclusions

* Fatal Rejects
* LSRs submitted manually

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions} which are submitted through one
of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and couner).

Calculation

Not Applicable

Report Structure

Provides a list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period with an
explanation of the columns and content. This report is available on a CLEC specific basis. The report provides the following for each LSR.

* CC

* PON

¢ Ver

* Timestamp

* Type

e Err#

¢ Note or Error Description

Data Retained

Relating to CLEC Experience

e Report Month
* Record of LSRs Received by CC, PON and Ver
¢ Record of Timestamp, Type, Err # and Note or Error Description for Each LSR by CC, PON and Ver

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® Not Applicable.......cuvirivriiiicce et s Not Applicable
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SEEM Measure

SEEM Tier | Tier ll
NO ot ceeree cevreree e

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation
¢ NOt APPHCABIE......ouceeccireicrere e e s

SEEM Analog/Benchmark
Not Applicable
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O-7: Percent Rejected Service Requests

Definition

Percent Rejected Service Request 1s the percent of total Service Requests [(Local Service Requests (LSRs) or Access Service Requests
(ASRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the CLEC
and pass cdit checks 10 mswie the data 1cecived is correctly fonmatted and complete.

Exclusions

¢ Service Requests canceled by the CLEC prior to being rejected/clarified.

e Fatal Rejects

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of lecal services (Record Orders, Test
Orders, etc.) where identifiable

e LSRs identified as "Projects™

Business Rules

Fully Mechanized: An LSR/Service Request is considered “rejected” when it is submitted electronically but does not pass edit checks in
the ordering systems (EDL, LENS, TAG, LESOG, LNP Gateway, LAUTO) and 1s returned to the CLEC without manual intervention.
There are two types of “Rejects” in the Mechanized category:

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not populated or
incorrectly populated and the request is returned to the CLEC before it is considered a valid LSR.

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the calculation
of the percent of total LSRs rejected or the total number of rejected LSRs.

An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG or LAUTO because it
does not pass further edit checks for order accuracy.

Partially Mechanized: A valid LSR, which is electronically submitted (via EDI1, LENS, TAG) but cannot be processed electronically and
“falls out” for manual handling. It is then put into “‘clarification™ and sent back (rejected) to the CLEC.

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC by the
BellSouth service representative.

Interconmection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation

Percent Rejected Service Requests = (a/ b) X 100

¢ a=Total Number of Service Requests Rejected in the reporting period
¢ b= Total Number of Service Requests Recerved in the reporting period

Report Structure

e Fully Mechanized, Partially Mechanized, Non-Mechanized
*  Trunks
* CLEC Specific
e CLEC Aggregate
*  Geographic Scope
- State
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- Region
» Product Specific percent Rejected
¢ Total percent Rejected

Data Retained

Relating to CLEC Experience

* Report Month

¢ Total Number of LSRs

¢ Total Number of Rejects

¢ State and Region

¢ Total Number of ASRs (Trunks)

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

$SQM Level of Disaggregation

Mechanized, Partially Mechanized and Non-Mechanized

Resale - Business

Resale — Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP Standalone

INP Standalone

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Dugital Leop < DS1

UNE Digital Loop >= DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transpori

Local Interconnection Trunks

SEEM Measure

Resale — RESIABNCE ...uviiiiiieieeeieieeecieeeeeeeseesie s csvseseseses e srenennees

SQM Analog/Benchmark

Diagnostic

SEEM Tier | Tier Il
NO e e e
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

®  NOt APPHCADIE ... ittt

SEEM Analog/Benchmark
Not Applicable
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0-8: Reject Interval

Definition

Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service Requests
(ASRs)] to the distribution of a Reject. Service Requests are considered valid when they are submitted by the CLEC and pass edit checks to
msure the data recerved 1s correctly formatted and complete. When there are multiple rejects on a single version of an LSR, the first reject
1ssued 13 used for the calcuiation of the interval duration

Exclusions

* Service Requests canceled by CLEC prior to being rejected/clarified.

e Fatal Rejects

* Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRs/ASRs only.
e LSRs which are identified and classified as *“Projects™

M

Non-business hours for Partially Mechanized and Non-Mechanized LSRs are excluded from the interval caleulation  The
excluded time is the timic outside of normal operations which can be found at the followinge website:
btip:/www . interconnection belisouth.com/centers/htmbiesc.htm|

Local Interconnection Service Center (LISC) - Monday through Friday 4:30 P.M. until 8:00 A M.
From 4:30 P.M.Friday until 8:00 A.M. Monday.

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs onty
during posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval 1s the elapsed time from
when BellSouth receives LSR (date and time stamps in EDI or TAG) until that LSR is rejected back to the CLEC. Elapsed time for each
LSR (date and time stamps in EDI or TAG) is accumulated for each reporting dimension. The accumulated time for each reporting
dimension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution.

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator or TAG)
until the LSR 1is rejected (date and time stamp or reject in EDI translator, or TAG). Auto Clarifications are considered in the Fully
Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator or
TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative clarifies
the LSR back to the CLEC via EDI translator, or TAG.

Non-Mechanized: The clapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is received in
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the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed
by the Local Interconnection Service Center (LISC). Trunk data 1s reported as a separate category.

Calculation

Reject Interval =(a - b)

e a=Date and Time of Service Request Rejection
¢ b= Date and Time of Service Request Receipt

Average Reject Interval = (c/ d)

o ¢ =Sum of all Reject Intervals
d =Number of Service Requests Rejected in Reporting Period

Reject Interval Distribution = (e / f) X 100

e e =Service Requests Rejected 1n reported interval
e f=Total Number of Service Requests Rejected in Reporting Period

Report Structure

 Fully Mechanized, Partially Mechanized, Non-Mechanized

¢ CLEC Specific

e CLEC Aggregate

¢ Geographic Scope

- State
- Region

* Fully Mechanized:
0 - <= 4 minutes
>4 - <= 8 minutes
>8 - <= 12 minutes
> 12 - <= 60 minutes
0-<=1 hour
> ] - <=4 hours
>4 - <= § hours
> 8 - <= 12 hours
> 12 - <= 16 hours
> 16 - <= 20 hours
> 20 - <= 24 hours
> 24 hours

¢ Partially Mechanized:
0-<=1 hour
>} - <=4 hours
>4 - <= § hours
> 8 - <= 10 hours
0 - <= 10 hours
> 10 - <= 18 hours
0 - <= 18 hours
> 18 - <= 24 hours
> 24 hours

* Non-mechanized:
0-<=1hour
> 1 - <=4 hours
>4 - <=8 hours
> 8 - <= 12 hours
> 12 - <= 16 hours
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> 16 - <= 20 hours
> 20 - <= 24 hours
0 - <= 24 hours

> 24 hours

® Trunks:
0 - <= 36 hours
> 36 hours
® Average Interval is reported in business hours.

Data Retained

Relating to CLEC Experience

Report Month

Reject Interval

Total Number of LSRs

Total Number of Rejects
 State and Region

e Total Number of ASRs (Trunks)

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Resale — Residence .....ccccoeveveennn.
Resale — Business....... .. .....

Resale PBX

Resale Centrex

Resale ISDN

LNP Standalene

INP Standalone

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

UNE Digital Loop >=DSI1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Resale — Design (Special) ..ot

Local Interconnection TTUNKS ........ccovvvvinenenemiinic e

SQM Analog/Benchmark

Fully Mechanized: 97% <=1 Hour
...Partially Mechanized: 95% <= 10 Hours
Non Mechanized: 95% <= 24 Hours

Trunks: 95% <= 36 Hours

Version 260 3.00
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SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
o Fully Mechanized ... 97% <=1 hour
e Partially Mechanized .......coovreeiencecns 95% <= 10 hours
o Non-Mechanized........coooiieinemiiiici e 95% <= 24 hours
¢ Local Interconnection TTUNKS .....ccoooviirininniineisieesre e 95% <= 36 hours

Version 200 3.00 37 Issue Date: January-23-2002-June 20, 2003
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0-9: Firm Order Confirmation Timeliness

Definition

Interval for Return of a Firm Order Contirmauon (FOC Interval) 1s the average response time tfrom receipt of valid LSR o1 ASR to
distribution of a Firm Order Confirmation. The interval will include an electronic facilities check.

Exclusions

¢ Service Requests canceled by CLEC prior to being confirmed.
* Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRs/ASRs only.
* LSRs which are ldentlﬁed and classified as “Pro;ectc;

Non-business hours tor Partrally Mechanized and Non-Mechanized 1.SRs are excluded {1om the interval calculation. 1he
excluded tme 15 the time outside of normai operatiens which can be found at the folfowing website:
http://www interconnection.bellsouth.com/centers/html/lcsc.html

For ASRs processed in the Local Interconnection Service Center (LISC) - From 4:30 P.M. Friday-untit-8:00-A-MMenday
ASRs-recerved-atter 2:00PM-will-be-counted-as-ifreeceived-a+-8:00AM-the next business-day) All hours outside of Monday
Fuday 8:00 A M. 4:30 P.M. CST, should be cxeluded.

The hours excluded will be altered to reflect changes in the Center operating hours. The ECSE Centers will accept faxed LSRs
only during posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR vnti] normal ¢losing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI or TAG) until the
LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via EDI translator or
TAG.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI, or TAG) which
falls out for manual handling until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE)
or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is returned to the CLEC via EDI
translator, or TAG.

Non-Mechanized: The elapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs received
in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or Service Order
Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed
by the Local Interconnection Service Center (LISC). The elapsed time is measured from receipt of a valid ASR (date and time stamp of a

Version 2:60 3.00 38 Issue Date: Jaruary-23,-2002-June 20. 2003
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FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a FOC issued in

EXACT. Trunk data 1s reported as a separate category.

Note: When multiple FOCs oceur on a single version of an 1LSR, the first FOC 15 used to measure the mterval

Calculation

Yitm Order Confirmation Intervul=(a-b)

¢ a=Date and Time of Firm Order Confirmation
* b= Date and Time of Service Request Receipt

Average FOC Interval = (c/ d)

¢ ¢ = Sum of all Firm Order Confirmation Times
¢ d= Number of Service Requests Confirmed in Reporting Period

FOC Interval Distribution = (e / ) X 100

e ¢ = Service Requests Confirmed in Designated Interval
e f=Total Service Requests Confirmed in the Reporting Period

Report Structure

¢ Fully Mechanized, Partially Mechanized, Non-Mechanized
- CLEC Specific
- CLEC Aggregate
¢ Geographic Scope
- State
- Region
*  Fully Mechamzed:
0 - <= 15 minutes
> 15 - <= 30 minutes
> 30 - <= 45 minutes
> 45 - <= 60 minutes
> 60 - <= 90 minutes
> 90 - <= 120 minutes
> 120 - <= 180 minutes
0 - <=3 hours
>3 - <=6 hours
> 6 -<= 12 hours
> 12 - <= 24 hours
> 24 - <= 48 hours
> 48 hours
* Partially Mechanized:
0 - <=4 hours
>4 - <=8 hours
> 8 - <= 10 hours
0 - <= 10 hours
> 10 - <= 18 hours
0 - <= 18 hours
> 18 - <= 24 hours
> 24 - <= 48 hours
> 48 hours
e Non-mechanized:
0 - <=4 hours
>4 - <=8 hours
> 8 - <= 12 hours

Version 286 3.00 39
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> 12 - <= 16 hours
0 - <= 24 hours
> 16 - <= 20 hours
> 20 - <= 24 hours
> 24 - <= 36 hours
0 - <= 36 hours
> 36 - <= 48 hours
> 48 hours

¢ Trunks:
0 - <= 48 hours
> 48 hours

* Average Interval is reported in business hours

Data Retained

Relating to CLEC Experience

* Report Month

¢ Interval for FOC

¢ Total Number of LSRs

¢ State and Region

e Total Number of ASRs (Trunks)

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

Resale — Business............

Resale PBX

Resale Centrex

Resale ISDN

LNP Standalone

INP Standalone

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

UNE Digital Loop >= DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Resale — RESIACIICE ..oeeeveeeiieereee et se s sras s s sane e

Resale — Design (SPecial} ..c.cviirirmvmisiimsmniensisee e

Local Interconnection Trunks ......coeeeeeeveimimiseciiiicssieeeee e

SQM Analog/Benchmark

Fully Mechanized: 95% <=3 Hours
...Partially Mechanized: 95% <= 10 Hours
Non-Mechanized: 95% <= 24 Hours

Trunks: 95% <= 48 Hours

Version 2:08 3.00
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SEEM Measure

SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

Fully Mechanized ... .......
Partially Mechanized

SEEM Analog/Benchmark

. .95% <=3 Tlours

....95% <= 10 Hours

NOR-MeChanized. .........coeoerie ittt
Local Interconnection Trunks .....ccooeiiiveeveereeieeseeeeeeece e eeeenenn

95% <= 24 Hours
95% <= 48 Hours

Version 2:00 3.00
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0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) Response
Time Manual’

Definition

This report measures the interval and the percent within the interval from the submission of a Service Inquiry (SI) with Firm Order LSR to
the distribution of a Firm Order Confirmation (FOC).

Exclusions

¢ Designated Holidays are excluded from the interval calculation.

*  Weekend hours from 5:00 PM Friday until 8:00AM Monday are excluded from the interval calculation of the Service Inquiry.

¢ Canceled Requests

* Electronically Submitted Requests

¢ Non-busincss hours for Partially Mechanized and Non-Mechamized LSRs are excluded from the interval calculation. The excluded
ume is the tme outside of normal operations which can be found at the following website:

hitp/fwww anterconnection. bellsouth.com/centers/htmisese.html

Business Rules

This measurement combines four intervals:

From receipt of a valid Service Inquiry with LSR to hand off to the Service Advocacy Center (SAC) for Loop ‘Look-up’.
From SAC start date to SAC complete date.

From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC.

From receipt of a valid SI/LSR in the LCSC to Firm Order Confirmation.

bl el e

(A valid Service Inquiry is an inquiry that has all required ficlds populated correctly and has not been returned for clarification.)

Calculation

FOC Timeliness Interval with 81 =(a-b)

¢ a= Date and Time Firm Order Confirmation (FOC) for SI with LSR returned to CLEC
* b= Date and Time SI with LSR received

Average Interval = (c/d)

e ¢ =Sum of all FOC Timeliness Intervals with S1
e d=Total number of Sis with LSRs received in the reporting period

Percent Within Interval = (e/f) X 100

» e =Total number of Service Inquiries with LSRs received by the CRSG to distribution of FOC by the Local Carrier Service Center
(LCSC)
¢ = Total number of Service Inquiries with LSRs received in the reporting period

Report Structure

¢ CLEC Aggregate
* CLEC Specific
* Geographic Scope
- State
- Region

'See O-9 for FOC Timeliness

Version 2:00 3.00 42 Issue Date: January-23,-2002-June 20, 2003
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* Intervals
0 — <=3 days
>3 —<=35 days
0 — <=5 days
>5—<=7 days
> 7 - <= 10 days
> 10 - <= 15 days
>15 days
* Average Interval measured in days

Data Retained

Relating to CLEC Experience

Report Month

Total Number of Requests
SI Intervals

State and Region

Relating to BellSouth Performance
¢ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

e xDSL (includes UNE unbundled ADSL, HDSL and
UNE Unbundled Copper Loops)
¢ Unbundled Interoffice Transport

SEEM Measure

SEEM Tier | Tier Il
NO ottt eeieeeaeeneeeanas

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

e Not Applcable...ccieriiiiie e

SQM Analog/Benchmark
95% Retumned <= 5 Business Days

SEEM Anaiog/Benchmark
Not Applicable

Version 2:80 3.00
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0-11: Firm Order Confirmation and Reject Response Completeness

Definition

A Tesponse 1s expected from BellSouth for every Local Service Request transaction (version). Firm Order Confirmauon and Reject
Response Completeness 1s the corresponding number of Local Service Requests received to the combination of Firm Order Confirmation
and Reject Responses.

Exclusions

* Service Requests canceled by the CLEC prior to FOC or Rejected/Clarified

¢ Fatal Rejects
e LSRs dentified as “Projects™

Business Rules

Mechanized — The number of FOCs or Auto Clarifications sent to the CLEC from EDI, or TAG in response to electronically submitted
LSRs.

Partially Mechanized — The number of FOCs or Rejects sent to the CLEC from EDI, or TAG in response to electronically submitted
LSRs which fall out for manual handling by the LCSC personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submiitted to and processed
by the Local Interconnection Service Center (L1SC). Trunk data is reported as a separate category.

For CLEC Results:

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and dividing
by the number of Local Service Requests (all versions) received in the reporting period.

Calculation

Firm Order Confirmation / Reject Response Completeness = (a/b) X 100
s a=Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent
¢ b= Total Number of Service Requests Received in the Report Period

Report Structure

Fully Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks

State and Region
¢ CLEC Specific
s CLEC Aggregate

Data Retained

Relating to CLEC Experience

* Report Month
Total Number of LSRs
* Total Number of rejects

Version 2:60 3.00 44 Issue Date: Januany-23.-2002-June 20, 2003
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¢ Total Number of ASRs (Trunks)
e Total Number of FOCs

Relating to BellSouth Performance
¢ Not Applicable

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

Resale Business

Resale Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP Standalone

INP Standalone

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Digital Loop < DSI

UNE Digital Loop >= DS

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

SEEM Measure

SEEM Tier | Tier Il
A - D, QSRR X

SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation

Partially Mechanized
Non-Mechanized
Local Interconnection Trunks

Resale RESIAENCE ...veieerieieeee et ceeeeesmennneeeees

Fully Mechanized .........cccocvvvrevciin i

SQM Analog/Benchmark

95% Returned

SEEM Analog/Benchmark

95% Returned

Version 2:00 3.00
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0-12: Speed of Answer in Ordering Center

Definition

Measures the average time a customer 1s 1n queue.

Exclusions

None

Business Rules

The clock starts when the appropriate option is selected (i.e., ! for Resale Consumer, 2 for Resale Multiline, and 3 for UNE-LNP, etc.) and
the call enters the queue for that particular group in the LCSC. The clock stops when a BellSouth service representative in the LCSC
answers the call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of a CLEC call into
the BellSouth automatic call distributor (ACD) until a service representative in BellSouth’s Local Carrier Service Center (LCSC) answers
the CLEC call.

Calculation

Speed of Answer in Ordering Center ={(a/b)

¢ a=Total seconds 1n queue
¢ b= Total number of calls answered in the Reporting Period

Report Structure
Aggregate
* CLEC - Local Carrier Service Center
¢ BellSouth
- Business Service Center
. Service
¢ Geographic Scope
- Regron

Note: Combination of Residence Service Center and Business Service Center data under development

Data Retained

Relating to CLEC Experience
¢ Mechanized Tracking Through LCSC Automatic Call Distributor

Relating to BellSouth Performance
* Mechanized Tracking Through BellSouth Retail Center Support System

Version 2:00 3.00 46 Issue Date: Jaruary-23,2002-June 20, 2003
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Aggregate

e CLEC - Local Carrier Service Center.......coceueevrvreieireereereennenrenns

+—BeliSouth
- Busibess-Servec Copler
—Residenee-Servce-Center
SEEM Measure

SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

*  CLEC - Local Carrier Service Center.......c.cccoevereueeciveeneernnnns vee

SQM Analog/Benchmark

Parity with Retail (Businegs Service Center)

SEEM Analog/Benchmark
Parity with Retail (Busingss Service Center)

+—BelSeuth
- Bﬂs}ﬂesﬁseﬂqee-eemef' _‘ } _
—Resideree-Service-Center
Version 2:00 3.00 47 Issue Date: Japuary-23,-2002-June 20, 2003
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Section 3: Provisioning

P-1: Mean Held Order Interval & Distribution Intervals

Definition

When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a delayed
completion, should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the total days
orders are held and pending but not completed that have passed the currently committed due date; divided by the total number of held
orders. This report is based on orders still pending, held and past their committed due date. The distribution interval is based on the number
of orders held and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are also included in the >15 day
interval.)

Exclusions

*  Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T

e Disconnect (D) & From (F) orders

* Orders with eAppeintment eCode of ‘A’ forRural-erders | i.c.. orders for locationg requiring special constructign including
locations where no address exists and a technician must make a field visit to determine how to get facilities to the location,

Business Rules

Mean Held Order Interval: This metric 1s computed at the close of each report period. The held order interval is established by first
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed the
currently committed due date for the order and identifying all orders that have been reported as completed in SOCS afier the currently
committed due date for the order. For each such order, the number of calendar days between the earliest committed due date on which
BellSouth had a company missed appointment and the close of the reporting period 1s established and represents the held order interval for
that particular order. The held order interval is accumulated by the standard groupings, unless otherwise noted, and the reason for the order
being held. The total number of days accumulated in a category is then divided by the number of held orders within the same category to
produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average days.

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in categories of >15 days and
> 90 days. (Orders counted in >90 days are also included in > 15 days).

Calculation

Mean Held Order Interval=a/b

* a= Sum of held-over-days for all Past Due Orders Held for-the-reportingperied with a BellSouth Missed Appointment from the
carliest BellSouth missed appointment

* b= Number of Past Due Orders Held and Pending But Not Completed and past the committed due date
Held Order Distribution Interval (for each interval) = (¢ / d) X 100

¢ ¢ =#of Orders Held for >= 15 days or # of Orders Held for >= 90 days
* d=Total # of Past Due Orders Held and Pending But Not Completed)

Version 2:00 3.00 48 Issue Date: January-23,-2002-June 20, 2003
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Report Structure

* CLEC Specific
¢ CLEC Aggregate
¢ BellSouth Aggregate

¢ Circuit Breakout < 10, >= 10 (except trunks)

* Dispatch/Non-Dispatch

«  Geographic Scope
- Siale
- Region

Data Retained

Relating to CLEC Experience
* Report Month

¢ CLEC Order Number and PON (PON)
*  Order Submission Date (TICKET_ID)

¢ Committed Due Date (DD)

e Service Type (CLASS _SVC DESC)

* Hold Reason
¢ Total Line/Circuit Count
¢ Geographic Scope

Note: Code in parentheses s the corresponding header found in the raw data file.

Relating to BeliSouth Performance

* Report Month

* BellSouth Order Number
*  Order Submission Date

¢ Committed Due Date

¢ Service Type

+ Hold Reason

* Total Line/Circuit Count
* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

S$QM Analog/Benchmark

* Resale Residence .. ....Retail Residence

¢ Resale Business.... ...Retail Business

¢ Resale Design ....... Retail Design

¢ Resale PBX........ Retail PBX

* Resale Centrex ... Retail Centrex

* Resale ISDN ......... ...Retail ISDN

¢ LNP (Standalone) ..ot Retail Residence and Business (POTS)

o INP (Standalone)........ccoeeveveerrrreermecenieneie et eonneens Retail Residence and Business (POTS)

¢ 2W Analog Loop Design ........ ...Retail Residence and Business Dispatch

¢ 2W Analog Loop Non-Design -....cccoerrociivnenininien s Retail Residence and Business - POTS Excluding
Switch-Based Orders

*  2W Analog Loop with LNP - Design ......cccccccooeennninninseeinne, Retail Residence and Business Dispatch

e 2W Analog Loop with LNP- Non-Design .......ccccccovnicnenniininns Retail Residence and Business - POTS Excluding
Switch-Based Orders

o 2W Analog Loop with INP-DESIZN..c..ccovreerrrrrereeeceereeeeeeceenaes Retail Residence and Business Dispatch

e 2W Analog Loop with INP-Non-Design ...........ccorveeveeceneerencreens Retail Residence and Business - POTS Excluding
Switch-Based Orders

Version 200 3.00 49 Issue Date: Jandary-23.2002-June 20, 2003
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* UNE Digital Loop < DS1 ......vcorieecncrerenrirennenseierarecseseneenneneno. Retail Digital Loop < DS
s UNE Digital Loop >= DSl ....ccccoovnnencneinenscnccenceneneneeennn. Retail Digital Loop >= DS1
* UNE Loop + Port Combinations ...Retail Residence and Business
- Dispatch In....c.ccoovvivnnene ..- Dispatch
- Switch Based.... ..- Switched Based

UNE Switch Ports.... ...Retail Residence and Business (POTS)
UNE Combo Other.....ccccoevveeivceeennen. ...Retail Residence, Business and Design Dispatch

UNE xDSL (HDSL, ADSL and UCL). ...ADSL Provided to Retail

e UNE ISDN (Includes UDC) . ...ccovivrmicccminiccrmrmreeniiennenns ...Retail ISDN - BRI

e UNELine Sharing. ... .. .. .. .. . . ADSL Provided to Retail

®  UNE Other DESIZN.....ccoeereeererieeminereecencetremcssessssssrasssssssssnnes Retail Design

* UNE Other Non-Design.. Retail Residence and Business
¢ Local Transport (Unbundled Interoffice Transport)..........cccovuuune. Retail DS1/DS3 Interoffice

¢ Local Interconnection Trunks ...Parity with Retail

®  UNE Line SPHHNE ...couveeeevecrerimrieiiesseissecssnsie e secressssisesssnsense ADSL to Retail

EELS et et ee s eeeeeenseeseesseeats st e e nsetnsa s e enteste s mnabeeaaesreeenseas Retail DS1/DS3

SEEM Measure
SEEM Tier | Tier li

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
® NOt APPlICADIE .....veriiiiiciiciiiiet st i Not Applicable
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P-2A: Jeopardy Notice Interval

Definition

When BellSouth can determine in advance that a commatted due date is in jcopardy for facihty delay, it will provide advance notice to the
CLEC.

The interval is from the date‘time the notice 1s released to the CLEC/BellSouth systems until Spm on the due date of the order.

Exclusions

+  QOrders held for CLEC end user reasons

* Disconnect (D) & From {F) orders

«  Orders with Jeopardy Notiee when jeopardy s 1dentified on the due date. This exclusion only applies when the technictan on
piemises has attempted to provide service but must refer to Enamcer or Cable Repair for facility jeopardy.

+  Orders igsucd with a due date of < - 48 houts.

Business Rules

When BellSouth can determine in advance that a commutted dug date 15 m jeopardy for lacility delay, it will proyvide advance notice o the
CLEC. The number of committed orders in a 1eport period 1s the number of orders that have a due date in the reporting period. Jeopardy

notices for interconnection Confirmed due date. This report measures dispatched orders only. If an order is originally sent as non-dispatch
and it is determined thel
date 1s consicered the delay, the order 1s converted to a dispatch code so the facility problem can be cortected. It will remaim coded

dispatched until completion

Calculation

Jeopardy Interval=a-b

+ a- Dateand Time of Scheduted Due Date on Service Order
¢ b= Date and Time of Jeopardy Netice

Average Jeopardy Interval - ¢/ d

+ ¢ Sum ofall Jeopardy Intervals

* d=Number of Qiders Notified of Jeopardy 1n Reporting Period

Report Structure

* CLEC Speaific

*  CLEC Aggregate

*  BeliSouth Aggregate

¢  Mechanized Orders

«  Non-Mechanized Orders
+  inspaich/Non-Dispatch
*  Geogiaphic Scope

- Region
Data Retained
Relating to CLEC Experience

¢ Report Manth
e CLEC Order Number and PON
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Date and Time Jeopardy Notice Sent
Committed Due Date
Service Type

Relating to BelilSouth Performance

BeliSouth Order Number

Date and Time Jeopardy Notice Sent
Committed Dve Date

Service Type

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

2 6 & o 5 o6 & & ¢ 0 5 0 2 s e 8 0o

Average Jeopardy Notice Interval., . coee e wovee ceneien ..95% > = 4R hours
Resak R\sidencc 2 95% > - 48 hours
,,,,,,,, NP . semee 3370 > A8 hours

Resaie De;Lgp 95% > = 48 hours

Resale PR oo oo iiniciie onee ae o erivsesiesiniesingsieenssecs 95% > - 48 hours
Resale UCIIEX ovveinnviineiciiiiiiniineioinecsiscni i genrenniernnass cnniennenn 95% > 48 hours
Resale ISDN .. ..939% > =48 hours
INP (Standalone) ..o vovvivee ceee evvie e ave it i caen e 93“’ > = 48 hours
INP (Standalone) cooeeoves vooeveeiieeiies eeveieiie e cesiies ceeiise i asenees 95% > = 48 hours
2W Anatog Loop Design . . o e e .. 95% > 48 hours

2W Analog Loop Non-Design ... v veoies oo v e ...95% > =48 hours
2W Analog Loop with INP - Design , - i vieneee s .o . 95% > = 48 hours
2W Analog Loop with LNP- Non-Design .95% = 48 hours

2W Analog Loop with INP-Design.... ... ....95%, > = 48 hours
2W Analog Loop with INP-Non- Du.um e e eesiu: vereer.95% > = 4% hours
UNL Digital Loop < DST e i sveseeies enreezainene oo 93% > = 48 hours

LNE Digital Loop >= DS1. ...
UNE Loop - Port (“ombmdmmx
- Dispatch .. coveeviieinnees o

m_()i‘/o > =48 hours
.95% > = 48 hours
s Dispatch In

- Switch Based... covziee onore ceveine senens ...~ Switch Based
UINE Swilch Ports e e oo e ereieerse sessiis saesiisiesis 95% > 48 hours
UNE Combo Other e ae e 05% > = 48 hours
UNE xDSL (HDSL. ADSL and UC EY v i e e 95%5 > = 48 hours
UNE ISDN (Includes UDC) ... .(.95% > 48 hours

UNE Line Sharing ..... 95% > = 48 hours
UNE Other Design .o e e e e e e e v 95%% > = 4% hours
LINTE, Other Non- l)cw'n R e eenen 93% > -~ 48 hours
Local lmnqporliUnbund!cd Intuofh& Irampmt) .Qﬁij > 48 hours
Local Interconnection Trunks . oo oo oosee coevpiees oo o oo e e oo 95% 3 =48 hours

UNIE Ling SpUIting o ooveiiiceeins s criiiassirisernnriessiissnesnsesnseas 5‘/0 > - 48 hours
EELLS cis iveiis conieen cer ceviiiiensiens corvees cosrenaninss ce re_soreen veee cen 09970 > A8 hours

SEEM Measure

SEEM Tier | Tier il

SEEM Disaqgreqation

SEEM Analog/Benchmark

Not Applicable.. .o v e e e Not Applicable
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P-2B: Percentaqge of Orders Given Jeopardy Notices

Definition

When BellSouth can determine in advance that a comnutted duc date 1s m jeopardy 1os facingy delay. it with provide advance netce 1o the
CLEC.

The Peicent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed 1n the report

penod.

Exclusions

+  Orders held for CLEC end user reasons
+  Disconnect (D) & From (F) orders

Business Rules

When BellSouth can determine m advance that a committed due date 1s 1 jeopardy for facility delay, it will provide advance notice to the
CLEC. The numbe: of committed orders n a repurt peniod 1s the number of orders that have a due date in the reporting penod. Jeopardy
notices for interconnection trunks results are usually zero as these trunks seldom experience facihity delays The Committed due date is
considered the Confirmed due date. This report measures dispatched orders only. 1t an order 15 originally sent as non-dispatch and it is

determined there is a facility delay, the order ss converted to a dispatch code so the facility problem can be cortected. 1t will remain coded
chsputched until completion

Calculation

Percent of Orders Given Jeopardy Notice =(a 7 b} X 108

* = Number of Orders Given Jeopardy Notices tn Reporting Period
¢ b= Number_of Orders Confinmed (due) in Reporting Period

Percent of Orders Given Jeopardy Notice > = 48 hours = {c/d) X 100

* ¢ - Number of Orders Given Jeopardy Notices 1 Reporting Period (clectronic only)
e d= Number of Orders Given Jeopardy Notice >= 48 hours m Reporting Period (electronic only)

Report Structure

*  CLEC Spectfic
*  BeliSouth Aggregate
+  Mcchanized Orders
¢ Non-Mechanized Orders
* Dispatch/Non-Dispatch
- Geograhic Scope
- State, Regmion

Data Retained

Relating to CLEC Experience

* Report Month
*  CLEC Order Number and PON
«  Date and Time Jeopardy Notice sent
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e Committed Due Date
o Service Type

Relating to BellSouth Performance

¢ Report Month

* BeliSouth Order Number

¢ Date and Time Jeopardy Notice sent
¢ Commutted Due Date

e Service Tvpe

SQM Disagaregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
% Orders Given Jeopardy Notice

o Resale ReSIeNCe . cooiivriie vee seiier cor eeivserses creersiaze caeiee e Retail Residence

e Resale BUSINCSS .oonvioeeienien: i . e e . Retail Busincss

¢ Resale Design ... L Retail Design

¢ ResalePBX. ... o s o Retall PBX

¢ R8I COMIICK v iieescesiene o tvee vrsviziey ses vooseereseeiisienens Retail Centrex

o ResaleISPN ... e e e s e e ee an e . ... Ret8I] ISDN

e LNP (Standalone) . ..., . .ol e . e e see . ..Retail Residence and Business (POTS)

« NP (Standaloned.. .o oo .. ot eine vee vessere e saereisirers seeisseressrrees Retail Residence and Business (POTS)

o 2W Analog Loop Desion s . ...Retail Residence and Business Digpatch

o 2W Analog I oop Non-Design......... geenresirises s iges sresecs cese . ..... Retail Residence and Business - POTS Excluding Switch-
Based Orders

o 2W Analoo Loop with LNP - Design . o oo e e Retail Residence and Business Dispatch

...Retail Residence and Busingsy - POTS Eacluding Switch-
Based Orders
o 2W Analog Loop with INP-Desion ...ooocveer e srevne ot reiee seees e Retail Residence and Business Dispatch
*  2W Analog 1.oop with INP-Non-Design Retail Residence and Business - POTS Excluding Switch-
Based Orders
o UNE Digital Loop <DST oveees i i e i e e Retail Digital Loop <DS|
o UNIE Dipital Loop > DS ... ... eeiiereirens .Retail Digital L.oop > DS
*  UNE Loop = Port Combwation ..Retal Residence and Busingss
- Daspatch In Dispatch In
- Switch Based........ switch Based
. Rc,tdll Residence and Business (POTS)

* 2W Analog Loop with LNP - Non-Ix¢sign ...

¢ UNE Switch Ports ..

¢« UNE Combo ()tht.r . .Retail Recidence, Business and Design Dispateh
« UNExDSL (HDSL. ADSL and l . ..ADSL Provided to Retail

¢ UNEISDN (Includes UDC) . e eee e e r e eereene. Rt ISDN - BRI

o ULNELine Sharmng .o oo s e e rreans ADSE Provided to Retail

e LNE Other Design., rie rerernan p eevnsene_ ozzegzes 2o e e e REIQTL Design

« UNE Other Vun—Des]"n R ot eer e Retail Residence and Business
¢ local Transport ([lnbundlcd hmmthcc lmnspon) ..................... Retaill DS1/DS3 Interoffice

¢ Local Interconnection Trunks oo v oo veee e oo oo ... Parity with Retail

¢« UNE Line Splitung .. e e e e e e e e e JADSE Provided to Retail

* EELS .. ... . .....Retaill DS1/DS3

*  Average kmmrdv Notta lnur\ al ..95% >= 48 Jlours

sbejuadiad g7-d
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SEEM Measure
SEEM Tier i Tier Il

SEEM Disagaregation

SEEM Analeg/Benchmark

o NotApplicable.. oo coiie et i e ey eraeeenee

..Not Applicable
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P-3: Percent Missed Initial Installation Appointments
(Fhis-metrie-was-noterdered-by FPSCY
Definition

“Percent missed initial installation appointments™ monitors the reliability of BellSouth commitments with respect to committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the
percentage of total orders processed for which BellSouth is unable to complete the service orders on the commutted due dates and reported
for Total musses and End User Misses.

Exclusions

e QOrders canceled pnor to the due date including orders that are to be provisioned on the same day they are placed. (“Zero Due Date
Orders™)

e Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc., Order types may be coded C. N, R or T)

e Disconnect (D) & From (F) orders

* End User Misses

Business Rules

Percent Missed Initial Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are
past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The first
commitment date on the service order that is a missed appointment is the missed appointment code used for calculation whether it is a
BellSouth missed appoimntment or an End User missed appointment. The “due date” is any time on the confirmed due date. Which means
there cannot be a cutoff time for commutments, as certain types of orders are requested to be worked after standard business hours. Also,
during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is offered a greater range of
intervals from which to select.

Calculation

Percent Missed Installation Appointments = (a/b) X 100

¢ a = Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
¢ b= Number of Orders Completed in Reporting Period

Report Structure

¢ CLEC Specific

* CLEC Aggregate

¢ BellSouth Aggregate

e Report in Categories of <10 lines/circuits >= 10 lines/circuits (except trunks)
* Dispatch/Non-Dispatch (cxcept Trunks)

Data Retained

Relating to CLEC Experience

¢ Report Month

¢ CLEC Order Number and PON (PON)
¢ Committed Due Date (DD)

¢ Completion Date (CMPLTN DD)
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Status Type

Status Notice Date
Standard Order Activity
Geographic Scope

¢ & & O

Note: Code in parentheses 1s the corresponding header found in the raw data file.

Relatng to BellSouth Performance

¢ Report Month

¢ BellSouth Order Number

¢ Committed Due Date (DD)

¢ Completion Date (CMPLTN DD)
» Status Type

¢ Status Notice Date

e Standard Order Activity

* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

o Resale RESIENCE «vviuveeeerieieies vt s Retail Residence

8 Resale BUSINESS .oouveeiiiiiiieiee e e Retail Business

@ RESAIE DESIEN .ocvrreeeieieiesesrceeestreesteb et e en e Retail Design

¢ Resale PBX....... ....Retail PBX

8 ReSale CONITEX ..vvvvcrirrermrncricriormrmsreisissmstesiennsessesssssssens ....Retail Centrex

o Resale ISDN ....covvcrcrincrcereiii i s ....Retail ISDN

« LNP (Standalone) .... ....Retail Residence and Business (POTS)

* NP (Standalone)......c........ ....Retail Residence and Business (POTS)

* 2W Analog Loop Design.......... ....Retail Residence and Business Dispatch

*  2W Analog Loop Non-Desighi ........cocoevrmruieveernermnecrneniseeeseinass Retail Residence and Business - POTS Excluding Switch-
Based Orders

e 2W Anatog Loop With LNP - DeSign.......ccovcimrminninimencenicnnninnes Retail Residence and Business Dispatch

s 2W Analog Loop With LNP- Non-Design Retail Residence and Business - POTS Excluding

Switch-Based Orders

e 2W Anatog Loop With INP-Design........ccooeiriiimiiiinnniniiinns Retail Residence and Business Dispatch
*  2W Analog Loop With INP-Non-Design.......cccoeniiinenccnscnanns Retail Residence and Business - POTS Excluding
Switch-Based Orders

¢ UNE Digital Loop < DST oo Retail Digital Loop < DS}
e UNE Digital Loop >=DS1 ..o Retail Digital Loop >=DS]
¢ UNE Loop + Port Combinations.. ....Retail Residence and Business

- Dispatch In e ....- Dispatch In

= SWICh BaSEd.....cuiveiiceiee ettt - Switched Based

UNE SWItCh POIMS .cevciieeceteee et s Retail Residence and Business (POTS)

e UNE Combo Other ........ccccceveierinnnins ....Retail Residence, Business and Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL) ....ADSL Provided to Retail

- Without Conditioning ... .er.- Without Conditioning

- With Conditioning ....ccccceveeveeiiiinnnieeeerenineesieseee e eeeaaaeas - With Conditioning (BellSouth does not

offer this service to Retail)

*  UNE ISDN daeltdes DO .o eenens Retail ISDN - BRI

....ADSL Provided to Retail
.. ADSL Provided to Retail

UNE Line Sharing Without Conditioning..
With Conditioning.......

e  UNE Other DeSign.....cccoecvveenvercciaens ....Retail Design

e UNE Other Non-Design....cccccvureremreiisimnneisinmemreensscstesesaessannes Retail Residence and Business
» Local Transport (Unbundled Interoffice Transport}.............ccovuv. Retail DS1/DS3 Interoffice

¢ Local Interconnection Trunks .......ccccovviviciivinnn e ....Parity with Retail

e UNE Line Sphitting Without COndilioning .....ccocoeureeveieesssenissanas ADSL Provided to Retail

. With Conditioning. . . .eoeee oo wve e e e ADSL Provided to Retail

® BELS cootoveviteecceirieninisseien serassenessesens sesieasstsbatenssnessassarasnanees sesessens Retail DS1/DS3
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e LNEUDCADSL. .. .o ise wnen

SEEM Measure

SEEM Tier | Tier Il
Yes Nooneveeneen. D: G, ¢

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

+—Net-App

... Retail ISDN - BRI

SEEM Analog/Benchmark

e Resale Residence . Retail Residence

e Resale Business ... .Retail Business

e Resale Design .. ...Retatl Design

. Bﬁ@lg_RBA--_-_:_- e o 2 s e o Retal PBX

* Resale Centrex s e Retail Centrex

e Resale ISDN ... . ...Retail 1ISDN

» [.NP (Standalonc) . ......Retail Residence and Business (POTS)

e NP (Standalong)......... rrae te en e en i eeees . Retail Residence and Busmess (POTS)

o 2W Anajog Loop Design ... oo ver s e .... Retall Residence and Business Dispatch

o 2W Analog Loop Non- Duzgn ................................................. Retail Residence and Business - POT'S Excluding
Switch-Based Orders

e 2W Analog Loop With LNP - Destgn. oo o voeevervevcvnen, ..., ... Retail Residence and Business Dispatch

e W Analog Loop With LLNP- Non-Design ... oo cee coveene Retail Residence and Business - POTS Excluding
Switch-Based Orders

e 2W Analog Loop With INP-Design.......... v ree e aereeennes P Retail Residence and Business Dispatch

e 2W Analos Loop With INP-Non-DesSiga.. o vvven covse secnee .Retail Resicdence and Busingss - POTS Excluding

e UNE Digntal Loop < DS ..o it e e vz
e UUNE Digital Loop »= DS1 ........ .

Switch-Based Orders

..Retail Digital Loop < DSI

Retail Digital Loop > DS|

e UNL Loop ~ Port Combinations.. . . oovver o oo v crie coniienisanieens

.Retail Residence and Business

- Duspateh In. oo
- Switch Based ..

- =.Dispatched In

' ...~ Switch Based

e  UNE Switch Ports.
e LNt Combo Othu

Retail Residence and Business (POTS)

Retail Residence, Business and Design Dispatch

. ADS! Provided to Retail

e  LNEaADSL (HDSL, M)Sl andll(lJ
- Without Conditicning .

- Without C'onditionimg

- With Conditioni e e eene enneen emensss e eres serermnnnns e —_W1TH Conditioning (BellSouth does not offer this
service 1o Retail)
UNE ISDN . . ...Retat]l ISDN - BRI
UNE Line Shdum_ W;thout ( ondliummL ADSL Provided to Retail
With Conditlomng . e e e ADSL Provided 1o Retail
e local Tiansport (Unbundled interoffice Transport)..... oo ... Retail DST/DS3 Interoflice
e Local Interconnection Trunhs.. esrens saeriecees . Panity with Retail
e NI Ling Spliting Without Condnmmnﬂ . eres sesress ADSL Provided o Retail
. L ___With Condttionng.., SADSL Provided to Retail
. LN]: Oher DesiZn. .o imer iz sees aen o .....Retail Design
e UNE Other Non-DesifN . wooriioriees cveeer cvrenee cvvreserenes eeeee . Retail Residence and Business
o [lls, .. .. ..Retail DS1/DS3
e UNE UD( ID%L aRetatl ISDN - BRI
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Retail-Centrex
RetaiHISDN ’
Retail Residence-and-Busthess-(POTS)
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P-4: Average Completion Interval (OCl) & Order Completion Interval
Distribution

Definition

The “average completion interval” measure monitors the interval of time it takes BellSouth to provide <ervice for the CLEC or its own
customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within certain time periods. This
report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions

* Canceled Service Orders

¢ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.)

e Disconnect (D & F) orders (Except “D” orders associated with LNP Standalone)

e “L” Appointment coded orders (where the customer has requested a later than offered interval)

¢ End user-caused misses

Business Rules

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed
time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual order
completion date. The clock starts when a valid order number is assigned by SOCS and stops when the technician or system completes the
erder in SOCS. Elapsed time for each order 1s accumulated for each reporting dimension. The accumulated time for each reporting
dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates are calculated with
a .33-day interval (8 hours}) in order to report a portion of a day interval. These orders are issued and worked/completed on the same day.
They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

The interval breakout for UNE and Design is: 0-5 = 0-< 5, 5-10 = 5-<10, 10-15 = 10-< 15, 15-20 = 15- < 20, 20-25 = 20-< 25, 25-30 = 25-<
30, >= 30 = 30 and greater.

Calculation

Completion Interval = (a - b)

e a=Completion Date
* b =FOC/SOCS date time-stamp (application date)

Average Completion Interval = (c / d)

e ¢ = Sum of all Completion Intervals
* d=Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e / f) X 100

e ¢ = Service Orders Completed in “X” days
e f=Total Service Orders Completed in Reporting Period

Report Structure

e CLEC Specific

e CLEC Aggregate

* BellSouth Aggregate

* Dispatch/Non-Dispatch categories applicable to all levels except trunks

¢ Residence and Business reported in day intervals = 0,1,2.3,4,5,5+

e UNE and Design reported in day intervals =0-5,5-10,10-15,15-20,20-25,25-30, >= 30
e All Levels are reported <10 line/circuits; >= 10 line/circuits (except trunks)

Version 2-:60 3.00 65 Issue Date: January-23,2002-June 20, 2003
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*  Geographic Scope
- State
- Region
Data Retained
Relating to CLEC Experience
*  Report Month
* CLEC Company Name
®  Order Number (PON)
* Application Date and Time
e  Completion Date (CMPLTN_DT)
* Service Type (CLASS_SVC_DESC)
® Geographic Scope
Note: Code 1n parentheses is the corresponding header found in the raw data file.
Relating to BellSouth Performance
* Report Month
* BellSouth Order Number
* Order Submission Date and Time
*  Order Completion Date and Time
¢ Service Type
* Geographic Scope
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
®  Resale ReSIHENCE .coccovmmiiiiiriiiiccie e Retail Residence
¢ Resale BUSINESS ....coiiniiisiisi e ssasns Retail Business
* Resale Design .... ..Retail Design
¢ Resale PBX ..ot Retail PBX
& RESAIE CENIEX 1verieerierireeieierie e ecrmneen oo e sn s s ens e Retail Centrex
* Resale ISDN ............. ...Retail ISDN
o LNP (Standalone) «......ccceeemeccececmmrenininninninenisasseess e seeeaens Retail Residence and Business {POTS)
¢ INP (Standalone).......c.ccc.cn. ...Retail Residence and Business (POTS)
* 2W Analog Loop Design....... ...Retail Residence and Business Dispatch
*  2W Analog Loop Non-Design .........cooevvivvveiimnininisesiseneseenne Retail Residence and Business - POTS Excluding
Switch-Based Orders
¢ 2W Analog Loop with LNP = Design ..o, Retail Residence and Business Dispatch
* 2W Analog Loop with LNP- Non-Design ........cccoeveeiiinnnnninnns Retail Residence and Business - POTS Excluding
Switch-Based Orders
* 2W Analog Loop with INP-DeSign.....ccocevrvvevvviiirmrinnieeieenns Retail Residence and Business Dispatch
*  2W Analog Loop with INP-Non-Design ........ccovmreeveieniiiennnnnn. Retail Residence and Business - POTS Excluding
Switch-Based Orders
e  UNE Digital Loop < DST ..ot Retail Digital Loop < DSI
* UNE Digital Loop >=DS] ....... ...Retail Digital Loop <= »>=DSI
e UNE Loop + Port Combinations........ceeouiveeinieisimnmnsaasnees Retail Residence and Business
- Dispatch I - Dispatch In
= SWItCh Based.....ccoeeenininirnccscinc s - Switch Based
UNE Switch Ports...... .. Retail Residence and Business (POTS)
UNE Combo Other ....cocoiceiiieceeteeice e Retail Residence, Business and Design Dispatch
UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning ........cccocviereiicniiiiciicnne e - <=5 Days
- With Conditioning
e UNE ISDN @neludesDE) ... Retail ISDN - BRI
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* UNE Line Sharing Without Conditioning........ccevevcrvcnrnncrereennns

With Copditiorung.... ccoeeerenr....

ADSL Provided to Retail
<= 12 Days

EELs ............
UNELDC sl

....Retail DS1/DS3
il s N - BRI

* Local Transport (Unbundled Interoffice Transport).......cc.coveevuene Retail DS1/DS3 Interoffice

¢ Local Interconnection TTunks .........cecoveeicieneenriicicmneenmcessininnne Parity with Retail

¢ UNE Line Splitting Without Concdhitiomng . .ADSL Provided to Retai)

. With Conditioning. .,......c.oeeeeenes e e e <= 12 Days

¢ UNE Other DESIEN....cceeeetrinnietrinieeeenieniicieeerirs e s ntissenaeesreneees Retail Design

¢ UNE Other Non-Design... .....Retail Residence and Business

SEEM Measure

SEEM Tier | Tier Il
Yes No oo, Koo X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

I

SEEM Analog/Benchmark

-.Retail Residence

e Resale Resudmat .

®  Resalt BUSINCSS o iiiviiiees et ceveieiciesseniizas o veneieiieeeseiss s enzsseeeaes Retail Business

e Resale Design ..., e s s e REML Design

e ResalePBX ... .. ..RLtclﬂ PBX

* Resale Centrex....... ., ... .... .Retail Centrex

* Resale ISDN, .Retail ISDN

e NP (Standalonc) . ..Retail Restdence and Business {POTS)

o INP (Standalone)e. s coe cioiiee vee nee aree s e Retail Residence and Busmess (POTS)

e W Analog f.oop Design v o0 ..Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design ..o ooz, . Relail Residence and Busmess - POTS Excluding
Switch-Based Orders

2W Analog Loop with LNP - Design .,

. .Retail Restdence and Busincss Iispatch

e 2W Analog Loop with LNP- Non-Dest gvn

o 2W Analog Loop with INP-DeSign oo voienre v civeieiiin

...Retail Residence and Business - POTS Excluding
Switch-Based Qrders

..Retail Residence and Business Dispatch

e 2W Analog !.oop with INP-Non-Desizn .

.. Retail Residence and Bustiness - POTS Excluding

o UNE Digital Loop < DS}

Switch-Based Orders
Retail Digital Loop < DS1

¢ UNE Digptal Loop > DST ..

- Retail Mastal Loop >~DSH

e UNELvop - Porl{.ombnmhom..
- Dispatchln ...... ..

Retai] Restdence and Busingss
..~ Dispatch 1n

- Switch Based....

e NI Switch Ports .. e s

..-.Switch Based

. Retail Residence and Busmess (PO1S)

e UNE Combe ()thcr ot tereerzeress e e es s
e UNLxDSL (IIDSL, /\DSL and UCL)

- Without ConditionING ..o s ver voieres voonieriiieiiss sesgens coveeaes - <

.-Retail Regidence, Business und Design Dispatch

5 Davs

- With Conditioning .

=12 Days

o UNEISDN. s e e e i ..Rctml ISPDN - BRI
e UNE Line Shmng: thout Lundxuomm= ..... .. ADSL Provided to Retail
. With Conditioning... . ceciiiis coies eve arvreans <= 12 Days
e Local hansport (Unbundied Intcroffice ransports... Retasl DS1/DS3 Interoffice
e [ocal Interconnection Trunks.. resgeapaeens smsmsmanee o« DALY With Retal
e UNE Line Splitung Without L()ndmomn" i vereerre eeeee oo ADSE Provided to Retail
. With Condifioning........evoezeee . <= 12 Days
o UNEOther DOSIgn v cin et vviiiie pene wen e e ...Retail Design
¢ UNE Other Non-Design........ .. Retail Residence and Business
o ELLS... v e e e . Retail DS1/DS2
o UNLUDCADSE i i iy oo viniciiee e . Retail ISDN/BRI
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P-5: Average Completion Notice Interval

Definitions

The Compleuon Nouce Interval 1s the elapsed ume beiween the BeliSouth reported completion of work and the issuance of a vahd
completion notice to the CLEC.

Exclusions

¢ Cancelled Service Orders

*  Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

* D & F orders (Exception: “D” orders associated with LNP Standalone)

Business Rules

Measurement on interval of completion date and time entered by a field technician on dispatched orders, and 5PM start time on the due
date for non-dispatched orders; to the release of a notice to the CLEC/BellSouth of the completion status. The field technician notifies the
CLEC the work was complete and then he/she enters the completion time stamp information 1n his/her computer. This information switches
through to the SOCS systems either completing the order or rejecting the order to the Work Management Center (WMC), If the completion
is rejected, it is manually corrected and then completed by the WMC. The notice is returned on each individual order.

The start time for all orders is the completion stamp either by the field technician or the SPM due date stamp; the end time for mechanized
orders 1s the time stamp the notice was delivered transmitted to the CLEC nterface (LENS, EDI, OR TAG). For non-mechanized orders
the end time will be date and timestamp of order update from the FAX record via LON or C-SOTS system. For the retail analog, the start
time 1s when the fechmcian completes the order and the end time is when the order status 1s changed to comipiete m SOCS.

Calculation

Completion Notice Interval = (a-b)

e a= Date and Time of Notice of Completion
* b= Date and Time of Work Completion

Average Completion Notice Interval=c/ d

¢ ¢ = Sum of all Completion Notice Intervals
* d = Number of Orders with Notice of Completion in Reporting Period

Report Structure

* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
* Mechanized Orders
* Non-Mechanized Orders
* Dispatch/Non-Dispatch
* Reporting intervals in Hours; 0,1- <=2, >2 - <=4, >4 -<=§, > § - <= 12, > 12- <= 24, > >= 24 plus Overall Average Hour
Interval 1@s i pve se-tHe-i = =0:99:1-2=1-199- 2.4 =
* Reported in categories of <10 line / circuits; >= 10 line/circuits (except trunks)
*  Geographic Scope
- Region
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Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Order Number (so_nbr)

*  Work Completion Date (cmpltn_dt)
* Work Completion Time

e Compleuon Nouce Availabiiity Date
¢ Completion Notice Availability Time
* Service Type

* Geographic Scope

Note: Code in parentheses is the corresponding header found n the raw data file.

Relating to BellSouth Performance

¢ Report Month

¢ BellSouth Order Number (so_nbr)

*  Work Completion Date (cmpltm_dt)
*  Work Completion Time

e Completion Notice Availability Date
«  Completion Notice Availability Time
¢ Service Type

*  Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Resale RESIAENCE ....oocvveeeeiccererrreee e encee e sesereme st a e Retail Residence

Resale Business ... ...Retail Business

Resale DESIZN ..ottt Retail Design

RESALE PBX .oviieeeiieicetieceiree e et e emee e seansessreesneesaseeseessassacennnsans Retail PBX

Resale Centrex.. ...Retail Centrex

RESALE ISDIN ..o ssbe s e bbb n b srn e e aaas Retail ISDN

LNP (Standalone) .......ccovvevevrrrereresmimereenmmesisenese. Retail Residence and Business (POTS)
INP (Standalone)............ ...Retail Residence and Business (POTS)
2W Analog Loop Design .......cccovuiininirrcnmniniesesininnnnne ...Retail Residence and Business Dispatch

Switch-Based Orders
2W Analog Loop with LNP - Design .........cccceeeceecuvcenvccnennennen.. Retail Residence and Business Dispatch

2W Analog Loop Non-Design .........coccveueiminmrniresrinnisnnscsseens s Retail Residence and Business - POTS Excluding

e 2W Analog Loop with LNP- Non-Design .......ccceuevverrvemieierennenenns Retail Residence and Business - POTS Excluding

Switch-Based Orders
¢ 2W Analog Loop with INP-DESIZN.....occvrmniniiiiiinriincnennene Retail Residence and Business Dispatch
¢ 2W Analog Loop with INP-Non-Design

Switch-Based Orders
e UNE Digital Loop < DSI oo Retail Digital Loop < DS1
e UNE Digital Loop >=DS1 ...... ....Retail Digital Loop <= >= DS
* UNE Loop + Port Combination ....Retail Residence and Business
- Dispatch In.....ccoovinenns ...- Dispatch In
- Switch Based... ...- Switch Based
¢ UNE Switch Ports... ...Retail Residence and Business (POTS)

¢ UNE Combo Other .....c.ovineneriinianas ....Retail Residence, Business and Design Dispatch

e UNE xDSL (HDSL, ADSL and UCL)......cccoovcniiinnininincnieicnnnes ADSL Provided to Retail

....Retail Residence and Business - POTS Excluding
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¢ UNE ISDN (Includes UDC) ......ccoovninnniciiesiiciniiiissens Retail ISDN - BRI
¢ UNE Line Sharifg ..occoeeeecerenienmnisiiniiin i isiinensiieieossonees ADSL Provided to Retail
¢ Local Transport (Unbundled Interoffice Transport).......ouiieeeenns Retail DS1/DS3 Interoffice
¢ Local Interconnection Trunks ..o iirmrecimmnrenniisnninee. Parity with Retail
¢ UNE Line SPHTHNG c.voveeeeeecireriie st st vase e sne e resrens ADSL to Retail
* UNE Other Design... .....Retail Design
¢ UNE Other Non-Design.. rerrrereeeseesnene e Re€1AIT Residence and Business
8 BB LS e e e enee Retail DS1/DS3

SEEM Tier | Tier |l

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable ..o Not Applicable
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P-6: % Completions/Attempts without Notice or < 24 hours Notice

Definition

I'he purpose of this measure is to report 1f BeilSouth 15 returning a FOC 1o the CLEC m ume for the CLEC to noufy their customer of the
scheduled date.

Exclusions

* Canceled Orders

¢ Expedited Orders

* 0 dated orders or any request where the subscriber requested an earlier due date of < 24 hours prior to the original commitment
date, or any LSR received < 24 hours prior to the original commitment date.

Business Rules
For CLEC Results:

Calculation would exclude any successful or unsuccessful service delivery where the CLEC was mformed at least 24 hours in advance.
BellSouth may also exclude from calculation any LSRs received from the requesting CLEC with less than 24 hour notice prior to the
commitment date.

For BellSouth Results:

BellSouth does not provide a FOC to its retail customers.

Calculation

Percent Completions or Attempts without Notice or with Less Than 24 Hours Notice = (a/b) X 100

e a= Completion Dispatches (Successful and Unsuccessful) With No FOC or FOC Received < 24 Hours of Original Committed Due

Date
* b= All Completions

Report Structure

* CLEC Specific
* CLEC Aggregate
* Dispatch /Non-Dispatch
¢ Total Orders FOC < 24 Hours
¢ Tota! Completed Service Orders
¢ % FOC <24 Hours
*  Geographic Scope
- Region

Data Retained

Relating to CLEC Experience

e Committed Due Date (DD)

* FOC End Timestamp

* Report Month

® CLEC Order Number and PON
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¢ Geographic Scope
- State
- Region

Relating to BeliSouth Performance
¢ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

¢ Resale ReSIAENCE ....ocvnmriiiiiiiiicc it
¢ Resale Business
¢ Resale Design
¢ Resale PBX
¢ Resale Centrex
* Resale ISDN
e LNP (Standalone)
e INP (Standalone)
¢ 2W Analog Loop Design
¢ 2W Analog Loop Non-Design
¢ 2W Analog Loop Design with LNP
¢ 2W Analog Loop Non-Design with LNP
¢ 2W Analog Loop Design with INP
¢ 2W Analog Loop Non-Design with INP
s UNE Digital Loop < DSI
s UNE Digital Loop >=DSl1
¢ UNE Loop + Port Combinations

- Dispatch In

- Switch Based
s UNE Switch ports
¢ UNE Combo Other
¢ UNE xDSL (HDSL, ADSL and UCL)
s UNE ISDN (Includes UDC})
¢ UNE Line Sharing
¢ UNE Line Splitting
s Local Transport (Unbundled Interoffice Transport)
s Local Interconnection Trunks
*+ EELS

SEEM Measure

SEEM Tier | Tier Il
INO e eerreeeereeneees

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

o Not Applicable........oocoveniiiiiiiiiiininnecrce e

SQM Analog/Benchmark

SEEM Analog/Benchmark

...Not Applicable
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P-7: Coordinated Customer Conversions Interval

Definition

This report measuies the average ume 1t takes BeilSouth to disconnect an unbundled loop trom the BeilSouth switch and cross connect it to
CLEC equipment. This measurement applies to service orders with INP and LNP, and where the CLEC has requested BellSouth to provide
a coordinated cutover.

Exclusions

* Any order canceted by the CLEC will be excluded from this measurement.
¢ Delays due to CLEC following disconnection of the unbundled loop
e Unbundled Loops where there is no existing subscriber loop and loops where coordination 1s not requested.

Business Rules

Where the service order includes LNP, the interval includes the total time for the cutover including the translation time to place the line
back in service on the ported line. When the service order includes INP, the interval includes the total time for the cutover including the
translation time to place the link back in service on the ported line. The interval is calculated for the entire cutover time for the service
order and then divided by items worked in that time to give the average per-item interval for each service order.

Calculation

Coordinated Customer Conversions Interval =(a - b)

* a= Completion Date and Time for Cross Connection of a Coordinated Unbundled Loop
e b= Disconnection Date and Time of an Coordinated Unbundled Loop

Percent Coordinated Customer Conversions (for each interval} = (¢ / d) X 100

* ¢ = Total number of Coordinated Customer Conversions for each interval
¢ d = Total Number of Unbundled Loop with Coordinated Conversions (items) for the reporting period

Report Structure

* CLEC Specific
* CLEC Aggregate
¢ The interval breakout is 0-5 = 0-<=5, 5-15 = >5-<=15, >=15 = 15 and greater, plus Overall Average Interval
*  Geographie Scope
- Region

Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Order Number

¢ Committed Due Date (DD)

e Service Type (CLASS SVC_DESC)

e Cutover Start Time

¢ Cutover Completion time

e Portability Start and Completion Times (INP orders)
¢ Total Conversions (ltems)
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Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance
¢ No BellSouth Analog Exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® Unbundled Loops With INP ......c.ocoviiiiiicr i 95% <= 15 minutes
e  Unbundled Loops with LNP ........ccooevinvinniiiiiiinnsains 95% <= 15 minutes

SEEM Measure

SEEM Tierl Tier ll
YESuuiirirrinrrereennens D, G

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e Unbundled Loops With INP ... 95% <= 15 minutes
*  Unbundled Loops With LNP ..o 95% <= 15 minutes
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P-7A: Coordinated Customer Conversions — Hot Cut Timeliness % within
Interval and Average Interval

Definition

This category measures whether BellSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the
CLEC requested start time. It measures the percentage of orders where the cut begins within 15 minutes of the requested start time of the
order and the average interval.

Exclusions

* Any order canceled by the CLEC will be excluded from this measurement.

* Delays caused by the CLEC

¢ Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.
*  All unbundled loops on multiple loop orders after the first loop

e Tlest Orders

Business Rules

This report measures whether BellSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the CLEC
requested start time. The cut 1s considered on time if it starts 15 minutes before or after the requested start time, Using the scheduled time
and the actual cutover start time, the measurement will calculate the percent within interval and the average interval. If a cut involves
multiple lines, the cut will be considered “on time” if the first line is cut within the interval. <= 15 minutes includes intervals that began
15:00 minutes or less before the scheduled cut time and cuts that began 15 minutes or less after the scheduled cut time; >15 minutes, <= 30
minutes includes cuts within 15:00 — 30:00 minutes either prior to or after the scheduled cut time; >30 minutes includes cuts greater than
30:00 munutes either prior to or after the scheduled cut time. If IDLC 1s involved, a four hour window applies to the start time. (8 A.M. to
Noon or 1 P.M. to 5 P.M.) This only applies if BellSouth notifies the CLEC by 10:30 A.M. on the day before the due date that the service is
on IDLC.

Calculation

% within Interval = (a/b) X 100

e a = Total Number of Coordinated Unbundled Loop Orders for the interval
¢ b= Total Number of Coordinated Unbundied Loop Orders for the reporting period

Interval = (c - d)

¢ ¢ =Scheduled Time for Cross Connection of a Coordinated Unbundled Loop Order
e d= Actual Start Date and Time of a Coordinated Unbundled Loop Order

Average Interval = (e / f)

e Sum of all Intervals
¢ Total Number of Coordinated Unbundled Loop Orders for the reporting period.

Version 266 3.00 78 Issue Date: Japuary-23,-2002-June 20, 2003
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Docket No. 000121-TR 000121A-TP
Provisioning

Relating to BellSouth Performance
* No BellSouth Anaiog exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

e Product Reporting Level ......cocooovveeininnniniiccicneccceeenens

- SL1 Time Specific

SL1 Non-Tune Specific

SL2 Time Specific

SL2 Non-Time Specific

SLIIDLC oot
SL2 IDLC

[

SEEM Measure

SEEM Tier | Tier Il
YESuiirirrrancenrnnens X X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

- SLI Time Specific
- SL1IDLC

- SL1 Non-Time Specific
- SL2 Time Specific

- SL2 Non-Time Specific
- SL2IDLC

SQM Analog/Benchmark
95% within + or — 15 Minutes of Scheduled Start Time

veeeee. 95% within 4-Hour Window

SEEM Analog/Benchmark

................................................................... 95% within + or — 15 Minutes of Scheduled Start Time

........................................................... 95% within 4-Hour Window
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@ BELLSOUTH ) Docket No. 860421-TR 000121A-TP

Florida Performance Metrics Provisioning

P-7B: Coordinated Customer Conversions — Average Recovery Time

Definition

Measures the ime between notification and resolution by BeilSouth of a service outage found that can be 1solated to the BellSouth side of
the network. The time between notification and resolution by BellSouth must be measured to ensure that CLEC customers do not
experience unjustifiable lengthy service outages during a Coordinated Customer Conversion. This report measures outages associated with
Coordinated Customer Conversions prior to service order completion.

Exclusions

* Cutovers where service outages are due to CLEC caused reasons when the CLEC agrees
* Cutovers where service outages are due to end-user caused reasons when the CLEC agrees
*  Test Qrders

Business Rules

Measures the outage duration time related to Coordmated Customer Conversions from the nitial trouble notification until the trouble has
been restored and the CLEC has been notified. The duration time is defined as the time from the initial trouble notification until the trouble
has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits divided by the total
number of outages restored during the report period to give the average outage duration.

Calculation

Recovery Time = (a - b)

* a=Date and Time That Trouble is Closed by CLEC
* b= Date and Time Initial Trouble is Opened with BellSouth

Average Recovery Time = (c/ d)

* ¢ =Sum of all the Recovery Times per circuit
* d=Number of Troubles per circuit Referred to the BellSouth

Report Structure

¢ CLEC Specific

* CLEC Aggregate

*  eographic Scope
- Region

Data Retained

Relating to CLEC Experience

* Report Month

¢ CLEC Company Name

* CLEC Order Number (so_nbr)

* Committed Due Date (DD)

*  Service Type (CLASS_SVC_DESC)

* CLEC Acceptance Conflict (CLEC_CONFLICT)
* CLEC Conflict Resolved (CLEC_CON_RES)

¢ CLEC Conflict MFC (CLEC_CONFLICT_MFC)

Version 2:60 3.00 81 Issue Date: daruary-23;-2002-June 20, 2003
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@ BELLSOUTH®
Docket No. 000421-TR 000121A-TP

Florida Performance Metrics Provisioning

* Total Conversion Orders

Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance
* None

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*  Unbundled Loops with INP ... Diagnestic{To-Be Established-at The-6- Month-ReviewPeriod)
<=5 Hours

*  Unbundied Loops with LNP

SEEM Measure
SEEM Tierl Tier )

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable......cccvmiiiiii s Not Applicable
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® BELLSOUTH*
Docket No. 000121-TP 000121A-TP

Florida Performance Metrics Provisioning

P-7C: Hot Cut Conversions - % Provisioning Troubles Received within 7
Days of a Completed Service Order

Definition

The Percent Provisioning Troubles received within 7 days of a completed service order associated with a Hot Cut Conversion (CCC})
measures the quality and accuracy of Coordinated Customer Conversion Activities,

Exclusions

* Any order cancelled by the CLEC
* Troubles caused by Customer Provided Equipment
e Test Orders

Business Rules

Measures the quality and accuracy of completed service orders associated with Coordinated and Non-coordinated Customer Conversions.
The first trouble report recerved on a circuit ID within 7 days following a service order completion is counted in this measure. Subsequent
trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period for completed Coordinated
Customer Conversion service orders and following 7 days after the completion of the service order for a trouble report issue date.

Calculation

% Provisioning Troubles within 7 days of service order completion = (a/b) X 100

* a=The sum of all CCC Circuits with a trouble within 7 days following service order(s) completion
¢ b= The total number of CCC service order circuits completed 1n the previous report calendar month

Report Structure

* CLEC Specific
* CLEC Aggregate
* Dispatch/Non-Dispatch
*  (eographic Scope
- Region

Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Order Number (so_nbr)

* PON

® Order Submission Date (TICKET_ID}
*  Order Submission Time (TICKET_ID)
* Status Type

Status Notice Date

Standard Order Activity

* Geographic Scope

* Total Conversion Circuits

Note: Code in parentheses is the corresponding header found in the raw data file.

Version 2:08 3.00 83 Issue Date: January-23,-2002-June 20, 2003
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® BELLSOUTH®

Florida Performance Metrics

Docket No. 800421-TR 000121A-TP
Provisioning

Relating to BellSouth Performance
* No BellSouth Analog exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

®  TUNE LOOP DESIZN ..cvvietiriicniimcneninrnnciessissmsississnsesssssssasnevens

* UNE Loop Non-Design

SEEM Measure

SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

* UNE Loop Design
* UNE Loop Non-Design

SQM Analog/Benchmark
<= § 3% {Fo-be-reviewed-afiersix-month-peried)

SEEM Analog/Benchmark
<= 5 3% (To-bereviewed-afierspmenth-period)

Version 286 3.00
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@ BELLSOUTH® Docket No. 600424-TR 000121A-TP

Florida Performance Metrics Provisioning

P-8: Cooperative Acceptance Testing - % of xDSL Loops Successfully
Tested Passing Cooperative Testing

Definition

A loop will be considered succeesfillly cooperatively tected when both the CLEC and H-EC BellSouth reprecentatives agree that the loop

has-passed-the-cooperative-testing mects the technical specifications set forth in TR 73600.

Exclusions

¢ Testing failures due to CLEC (incorrect contact number, CLEC not ready, etc.)
¢ xDSL lines with no request for cooperative testing
o Test Orders

Business Rules

When 2 BellSouth technician finishes delivering an order for an xDSL loop where the CLEC order calls for cooperative testing at the
customer’s premise, the BellSouth technician 1s to call a toll free number to the CLEC testing center. The BellSouth technician and the
CLEC representative at the center then test the line. As an example of the type of testing performed, the testing center may ask the
technician to put a short on the line so that the center can run a test to see if it can identify the short. CLEC caused failures will be captured
in the raw data files.

Calculation

Cooperative Acceptance Testing - % of xDSL Leops Successfully Tested = (a/b) X 100

e a= Total number of successful xDSL cooperative tests for xDSL lines where cooperative testing was requested in the reporting
period
¢ b= Total Number of xDSL line tests requested by the CLEC and scheduled in the reporting period

Report Structure

* CLEC Specific
¢ CLEC Aggregate
* Type of Loop Tested
¢ Geographic Scope
- State
- Region

Data Retained

Relating to CLEC Experience

¢ Report Month

* CLEC Company Name (OCN)

e CLEC Order Number (so_nbr) and PON (PON)

¢ Committed Due Date (DD)

* Service Type (CLASS_SVC_DESC)

* Acceptance Testing Completed (ACCEPT_TESTING)

* Acceptance Testing Declined (ACCEPT_TESTING)

¢ Total xDSL Orders

* Missed Appointments Code (SO MISSED CMMT CD)

Note: Code in parentheses 1s the corresponding header found 1n the raw data file.
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@ BELLSOUTH®

Florida Performance Metrics

Docket No. 800421-TR 000121A-TP
Provisioning

Relating to BellSouth Performance
¢ No BellSouth Analog Exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

¢ UNE XDSL....ooiriiiiiiicit vttt ies et bres

- ADSL
- HDSL
- UCL

- OTHER

SEEM Measure

SEEM Tierl Tier Il
| (= R — X X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

® UNEXDSL.....oi ettt e

- ADSL
- HDSL
- UCL

- Other

SQM Analog/Benchmark
95% of Lines Successfully Tested

SEEM Analog/Benchmark
95% of Lines Successfully Tested

Version 2208 3.00
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@ BELLSOUTH*
Docket No. 000421-TR 000121A-TP

Florida Performance Metrics Provisioning

P-9: % Provisioning Troubles within 30 Days of Service Order Completion

Definition

Percent Provisioning Troubles within 30 days ot Service Order Completion measures the quality and accuracy of Service order acuvites.

Exclusions

* Cancelled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

¢ D & F orders

¢ Trouble reports caused and closed out to Customer Provided Equipment (CPE)

Business Rules

Measures the quality and accuracy of completed orders. The first trouble report frem-a recerved after service order after completion is
counted in this measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior
report penod for completed service orders and following 30 days after completion of the service order for a trouble report issue date.

D & F orders are excluded as there is no subsequent activity following a disconnect.

Note: Standalone LNP historical data is not available in the maintenance systems (LMOS or WFA).

Calculation

% Provisioning Troubles within 30 days of Service Order Activity = (a / b) X 100

e a=Trouble reports on all completed orders within 30 days following service order(s) completion
* b= All Service Orders completed in the previous report calendar month

Report Structure

* CLEC Specific
¢ CLEC Aggregate
¢ BellSouth Aggregate
* Reported in categories of <10 line/circuits; >= 10 line/circuits (except trunks)
e Dispatch /Non-Dispatch (except trunks)
*  Geographic Scope
- State
- Region

Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Order Number and PON

¢ Order Submisston Date (TICKET_ID)
¢ Order Submission Time (FICKET_ID}
* Status Type

¢ Status Notice Date

Version 2:09 3.00 87 Issue Date: Januvary-23-2002-June 20, 2003
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@ BELLSOUTH*

Docket No. 0064214-FR 000121A-TP

Florida Performance Metrics Provisioning
* Standard Order Activity
¢ Geographic Scope
Note: Code in parentheses is the corresponding header found in the raw data file.
Relating to BellSouth Performance
* Report Month
* BellSouth Order Number
¢ Order Submission Date
¢ Order Submisston Time
¢ Status Type
* Status Notice Date
» Standard Order Activity
* Geographic Scope
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
*  Resale ReSIACNCE ..ottt Retail Residence
¢ Resale BUSINESS .....oooeieiirirririnee vt creer e rnesneenenes Retail Business
¢ Resale DESIZN c..oovvvieeiiieciecees ettt e Retail Design
& RESAIE PBX ittt e san e Retail PBX
* Resale Centrex .....Retail Centrex
® Resale ISDN ..ot e Retail ISDN
®  LNP (Standalone) .......cccoeeeoeeieviesiees cevevtnseseeeeneeieeessseneesseneannas Retail Residence and Business (POTS)
¢ INP (S1andalone).......ccoocviinininnonmeccneieneecr e seneerenes Retail Residence and Business (POTS)
* 2W Analog Loop DESIZN ..o Retail Residence and Business Dispatch
*  2W Analog Loop Non-Desigh .......cccnvvniriiiiniiinins Retail Residence and Business - (POTS Excluding
Switch-Based Orders)
¢ 2W Analog Loop with LNP Design......ccccccovmrniicinnicicne Retail Residence and Business Dispatch
e 2W Analog Loop with LNP Non-Desigh.......cccovermvnrieneececannes Retail Residence and Business - (POTS Excluding
Switch-Based Orders)
*  2W Analog Loop with INP Design.....ccocccevviivinnniniiiininnincnnnnns Retail Residence and Business Dispatch
¢ 2W Analog Loop with INP Non-Design.......cccocmrniinimiiiinininnnns Retail Residence and Business (POTS - Excluding
Switch-Based Orders}
e UNE Digital Loop < DST ..o Retail Digital Loop < DS1
* UNE Digital Loop >=DSI ..o Retail Digital Loop >= DS1
*  UNE xDSL (HDSL, ADSL and UCL}...c.ccoviiininciiiiniiinniceeas ADSL provided to Retail
¢ UNE ISDN (Includes UDC) .......cocoeiiiiiieiiinicnireeecieeeeceeee Retail ISDN BRI
®  UNE Line SRaring .....ccceemieiimicisieniisii et nsoneees ADSL Provided to Retail
*  UNE Loop + Port Combinations.........ccoiiimininnicininins Retail Residence and Business
- Dispatch In......ccoovneene ....- Dispatch In
- Switch-Based. ...~ Switch Based
¢ UNE Switch Ports...... ....Retail Residence and Business (POTS)
* UNE Combo Oher ..ot Retail Residence, Business and Design Dispatch
(Including Dispatch Out and Dispatch In)
* Local Transport (Unbundled Interoffice Transport)..........cccccen... Retail DS1/DS3 Interoffice
¢ UNE Other NON-DeSIgN...cccorreriiereenrneesenenreceererreneensseeesesessensenens Retail Residence and Business
* UNE Other Design Retail Design
* Local Interconnection Trunks ..........cccocccueceninnnencinenineniennns Parity with Retail
¢ UNE Line Spltting ...cccccrmrmrmiireeeeeceniereecreneneenmeresesmsmsns e ADSL to Retail
8 EELS ettt s Retail DS1/DS3
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@ BELLSOUTH®

Docket No. 000124-TR 000121A-TP

Florida Performance Metrics Provisioning
SEEM Measure
SEEM Tierl Tier Il
| (= JO Xorrreennen X

SEEM Disaggregation - Analog/Benchmark
SFEM Disaggregation SEEM Analog/Benchmark

¢ Resale ReSIAENCe cuvvivvvvincvrvicn s Retail Residence

* Resale Business .......... ....Retail Business

* Resale Design ...... ....Retail Design

* Resale PBX...... ....Retail PBX

* Resale Centrex. rerrereresereesesneneenenne ReTR1L Centrex

* ReSAlE ISDN L.viiiiiierc et s s s s st Retail ISDN

¢ NP (Standalone) ... ....Retail Residence and Business (POTS)

o INP (Standalone)......oeeevermresiiissres i esssss s s Retail Residence and Business (POTS)

¢ 2W Analog Loop DESIZN ...c..cvuimrirs v sesaesecienans Retail Residence and Business Dispatch

¢ 2W Analog Loop Non-Design ........cooeuminionnnennecnr s Retail Residence and Business - (POTS Excluding

Switch-Based Orders)
e 2W Analog Loop with LNP Design......cccoevrivneeinricnssnnens Retail Residence and Business Dispatch
*  2W Analog Loop with LNP Non-Design.........cocoucereriuinncnncencn Retail Residence and Business - (POTS Excluding

Switch-Based Orders)
¢ 2W Analog Loop with INP Design........... RS Retail Residence and Business Dispatch
¢ 2W Analog Loop with INP Non-Design........c.ccocevvinencninnnnnnnne

Switch-Based Orders)
*  UNE Digital Loop < DS oo Retail Digital Loop < DS1
*  UNE Digital Loop >= DS1 ..cocoiiiiiiiiiese st Retail Digital Loop >= DS1
¢ UNE Loop + Port Combinations.. ....Retail Residence and Business
- Dispatch In...ccovvirccnnnnen ....- Dispatch In

Retail Residence and Business (POTS - Excluding

= SWICh-BASE .....eeeceierierevcreecec e s - Switch-Based
o UNE SWitCh POFES ...oovvenvecee et s eseeamerenesesnssms s s Retail Residence and Business (POTS)
o UNE Combo Other .ccoceoveeeeereeme v erieiceccicns st sstesaesa s Retail Residence, Business and Design Dispatch
(Including Dispatch Out and Dispatch In)
UNE xDSL (HDSL, ADSL and UCL)...ccccocoiiiiinincininrnenienceens ADSL provided to Retail
UNE ISDN (Includes UDC) ... e s sisnscnes Retail ISDN BRI
UNE Linte ShaFINE ..o asesssssesanss ADSL Provided to Retail
Local Transport (Unbundled Interoffice Transport).....coccovinnenee Retail DS1/DS3 Interoffice

Local Interconnection Trunks ......ccccocovvvieeinens veeni .....Parity with Retail

UNE Line SPHttNg ..co.coveieeciiiiriiseieseecccsesr et ADSL Provided to Retail
UNE Other Non-Design.... <eveneenenenn. Re1ail Residence and Business
UNE Other DESIZN....ouiveeeceieeceieineeeecrcerecreeeeersnssessesesssss s snnsnanas Retail Design

EELS covveeteeeeeeieeiecesse e seeseesremeseessens st anssassessastanseas st et sasanns sreeses Retail DS1/DS3
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@ BELLSOUTH"®
Docket No. 800421-TR 000121A-TP

Florida Performance Metrics Provisioning

Fhe-intervalis-determined-for-each-order-processed-during-the reporting-pertod-This-measurement combines-three reports: FOC
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@ BELLSOUTH®
Docket No. 006424-TR 000121A-TP

Florida Performance Metrics Provisioning

PataRetained

Relati CLECE .
~—ReporiMenth
+—Ipterval for EOC
—ClA-C-Company NaetOER)
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@ BELLSOUTH®
Docket No. 000424-TP 000121A-TP

Florida Performance Metrics Provisioning

+—UNELine-Sphtting
+—EELs

SEEM Measure
SEEM Tierd Tier !l

No

Version 260 3.00 92 Issue Date: January-23-2002-June 20, 2003



@ BELLSOUTH"
Docket No. 000121-TR 000121A-TP

Florida Performance Metrics Provisioning

P-11: Service Order Accuracy

Definition

The “'service order accuracy” measurement measures the accuracy and completeness ot BellSouth service orders by comparing what was
ordered and what was completed.

Exclusions

* Cancelied Service Orders

¢ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.)

* D & F orders

Business Rules

A statistically valid sample of service orders, completed during a monthly reporting period, is compared to the original account profile and
the order that the CLEC sent to BellSouth. An order is “completed without error” 1f all service attributes and account detail changes (as
determined by comparing the origmal order) completely and accurately reflect the activity specified on the original order and any
supplemental CLEC order. For both small and large sample sizes, when a Service Request cannot be matched with a corresponding Service
Order, it will not be counted. For small sample sizes an effort will be made to replace the service request.

Service Order Accuracy Sampling Process: A list of all orders completed mn the report month is generated. The orders are then listed by
the disaggregations specified in the SQM. For each disaggregation, the quantity of completed orders and the error rate for each
disaggregation from the previous month are entered into a “Stratified Random Sampling for Proportions” formula. This formula determes
the number of orders that are to be reviewed for each disaggregation. Once the sample size for each disaggregation is determined, the
specified quantity of orders for each disaggregation are pulled for review,

Calculation

Percent Service Order Accuracy =(a/b) X 100

® a=Orders Completed without Error
* b= Orders Completed in Reporting Period

Report Structure

* CLEC Aggregate
* Reported in categories of <10 line/circuits; >= 10 line/circuits
e Dhspatch/Non-Dispatch

Data Retained

Relating to CLEC Experience

* Report Month

* CLEC Order Number and PON
® Local Service Request (LSR)

*  Order Submission Date

e Commutted Due Date

* Service Type

e Standard Order Activity

Version 2:00 3.00 93 Issue Date: Jaruar-23,-2002-June 20, 2003
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@ BELLSOUTH®
Docket No. 060121-TP 000121A-TP

Florida Performance Metrics Provisioning

Relating to BellSouth Performance
¢ No BellSouth Analog Exist

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Resale ReSIACNCE ......cveeeeeiiieiceer et caeeee e e 95% Accurate
Resale Business

Resale Design (Specials)

UNE Specials (Design)

UNE (Non-Design)

Local Interconnection Trunks

SEEM Measure
SEEM Tierl Tier il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

95%
....95%

Note: This measuie to be replaced when P-11A is impiemented

Version 200 3.00 94 Issue Date: Jaruary-23,2002-June 20, 2003
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Docket No. 000124-FP 000121A-TP
Florida Performance Metrics

Provisioning

P-11A: Service Order Accuracy

This measure will be implemented at the conclusion of the Task Force.
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Florida Performance Metrics Provisioning
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@ BELLSOUTH*
Docket No. 000421-TR 000121A-TP

Florida Performance Metrics Provisioning

+—Receipt Date+Fime(ESI Number Manager)
*—Date/Fune-of Recent Change Notice—

+—Neot-Applicable
SQM-Di £ Analoa/B } |

SOM Level of Disaggregation: -— : SQM Analog/Benchmark
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@ BELLSOUTH®
Docket No. 000421-TR 000121A-TP

Florida Performance Metrics Provisioning

P-13B: LNP - Percent Qut of Service < 60 Minutes

Definition

ihe Number ot LNP relatca conversions where the ume required to facuitate the activation of the port in BeliSouih's network is ess than
60 minutes, expressed as a percentage of total number of activations that took place.

Exclusions

*  CLIC-caused errors
*  NPAC caused emrors unless caused by BellSouth
¢ Standalone 1| NP orders with more than 500 number activations

Business Rules

The Start tine 15 the Recerpt of the NPAC broadeast activation message in BellSouth’s 1LSMS The End time is when the Provisiomng
cvent 1s suceessfully completed in BellSouth’s network as reflected 1n BellSouth™s L.SMS. Count the number of activations that took place
in less than 60 minuies.

Calculiation

Percent Qut of Service < 60 Minutes = (a/b) X 100

* a= Number of activations provisioned in fess than 60 nunutes
* b =Total LNP activations

Report Structure

«  (CLEC Speeific

* CLEC Aggregate

¢ Geograplue Scope
- Region

Data Retained

Relating to CLEC Experience

*  Order Number

«  Telephone NumberCircait Number
+  Committed Due Date

*  Date/Time of Recent Change Noticy

Relating to BellSouth Performance

e SOCS Completion Date and 'Fime Stamp
o (CLEC Activate Messupe

SQM Disaqggregation — Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Version 2:00 3.00 98 Issue Date: January-23,-2002-June 20, 2003
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@ BELLSOUTH®

Florida Performance Metrics

Docket No. 000121-FR 000121A-TP
Provisioning

SEEM Measure
SEEM Tier ! Tier il Tier Il

SEEM Disaggregation - Analog/Benchmark

SFFM Dicaaogregntion

SFFM Analoa/Benchmark

O LNP i i i e e e e s e

»=96.5%

Version 2:00 3.00

99

Issue Date: danuary-23-2002-June 20, 2003

S9INUIA 09 > 9JIAISS JO INO JUBdI9d — dNT gtl-d



@ BELLSOUTH"*
Docket No. 608421-TR 000121A-TP

Florida Performance Metrics Provisioning

P-13C: LNP - Percentage of Time BellSouth Applies the 10-digit Trigger
Prior to the LNP Order Due Date

Definition

Percentage of time BellSouth apphics 10-digit trigger for TNP TNs piior to the due date.

Exclusions

Excludes CLEC or Customer caused misses or delays.

Business Rules

Obtain number of 1.NP TNs where the 10-digit trigeer was applicable prior to due date, and the total number of NP TNs where the 10-
digit tngeer was applicable.

Calculation

Percentage of 10-digit applications = {a /1) X 100

o a= Countof I NP TNs for which 10Q~digit trigger was applicable prior to due date

o  b="Total LNP TNs for which 10-digit trigeers were apphed

Report Structure

* CLEC Specific

o CLEC Agoregate

*  Geographiv Scope
- Region

Data Retained

Relating to CLEC Experience
*  QOrder Namber
e Telephone humber/Circpit Number
¢ Committed Due Date
¢ Date/Time of Recent Chanee Notice

Relating to BellSouth Performance

s SOCS Completion Date and Time Stamp
¢ CLEC Acuvate Message

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggreqation SQM Analog/Benchmark
e INP{Standalone) ....ooocerciriie o v oy v e Benchmark: 95%

Version 2:60 3.00 100 Issue Date: January-23,-2002 June 20, 2003
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@ BELLSOUTH®
Docket No. 068421-TR 000121A-TP

Florida Performance Metrics Provisioning

P-13D: LNP - Average Disconnect Timeliness Interval (Non-Trigqger)

Definition

Disconnect Limehiness 1s actined as the mterval between the ume 051 dNumber Manager 1ecerves the vahd “Number Ported’ message tiom
NPAC (signifving the CLEC *Activate’) untl the time the Disconnect 1s completed in the Ceniral Office switch, This mterval effectively
measures BellSouth responsiveness by isolaung it from_impacts that are caused by CI EC related activities.

Exclusions

*  Cangeled Service Orders
¢ Order Activities of BellSouth or the CLEC assoctated with internal or administiative use of local services (Record Orders, Listing

Orders, Test Orders, ete.) where identifisble. Order types may be C. N. R, or T

«  (hders which are candidates for 10 digit tngeers, except thosc that did not recerve 10 dinit trigeers prior to the port out dase.
¢ [ SRs where the CLEC did not contact BST within 30 minutes after Activate Message.

Business Rules

The Disconnect Tineliness interval is determined for each telephone number ported associated with a disconnect service order processed
on an LSR during the reporting peried. The Bisconnect Timelingsy interval s the elapsed time from when BellSouth receives u vahd
‘Number Ported” message m EST Number Manager (stomufving the CLEC ‘Activate’) for cach telephone number ported until each numbe:
on_the service order s disconnected i the Central Office switch Elapsed time for each ported number 15 accumulated for each reporting
dimension. ‘1 he accumulated time for each reporting dimension is then divided by the total number of sclected telephone numbers
disconnected m the reporting period. Non-Business hours will be excluded from the duration caleulation for unscheduled after hours LNP

ports. This will vield a benchmark cquivalent to by 12:00 noon the next business day thus, keeping the benchmark at 4 houss.

Calculation

Disconnect Timeliness Interval = (a - b)

¢ a= Completion Date and Time m Central Ottfice switch for cach number on disconnect order
* b= Vahd Number Ported’ message received date and time

Average Disconneet Timeliness Interval = (¢ / d)

* ¢ - Sum of all Disconnect Timeliness Intervals
¢ = Total Number of disconnected numbers completed m reporting penod

Report Structure

¢  CLEC Specific

* (LEC Aggregate

= Geographic Scope
- Region
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@ BELLSOUTH®

Florida Performance Metrics

Docket No. 000424-FP 000121A-TP
Provisioning

Data Retained

Relating to CLEC Experience
*  QOrder Number
*  Telephone NumberCircuit Numbger
* Committed Due Date
*  Recempt Date/Time (ESI humber Manager)

«  Datc gume of Keeent Change hotige

Reiating to BeilSouth Performance

*  SOCS Completion Date and Tune Stamp
o CLEC Activate Message

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

e NP (Normal Working Hours and Approved After Hours}...... .

.95% < =4 Hours

e NP (Unscheduled After Hours POFIS) cocre coiienmns coipenss coneeneens

95%, < 4 Hours (excluding non-business hours)

SEEM Measure

SEEM Tier | Tier |l
Yes o s X X

SEEM Disaggregation - Anaiog/Benchmark

o NP (Normal Working Hours and Approved After 1ours). ... ..

95% < = 4 Hours

o | NP (Unscheduled After Hours Pottsy, oo vees o v o0 e

95%, <= 4 Hours (cxcluding non-business hours)

Version 208 3.00 103
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@ BELLSOUTH*
Docket No. 080421-TR 000121A-TP

Florida Performance Metrics Maintenance & Repair

Section 4: Maintenance & Repair
M&R-1: Missed Repair Appointments

Definition

The percent of customer trouble reports not cleared by the committed date and time,

Exclusions

¢ Trouble tickets cancelled at the CLEC request.
¢ BellSouth trouble reports associated with internal or administrative service.
¢ Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that
BellSouth personnel clear the trouble and closes the trouble report in histher Computer Access Terminal (CAT) or workstation. If this is
after the Commitment time, the report is flagged as a “Missed Commitment” or a missed repair appointment. When the data for this
measure is collected for BellSouth and a CLEC, 1t can be used to compare the percentage of the time repair appointments are missed due to
BellSouth reasons. (No access reports are not part of this measure because they are not a missed appointment.)

Note: Appointment intervals vary with force availability in the POTS environment. Specials and Trunk intervals are standard interval
appointments of no greater than 24 hours. Standalone LNP historical data is not available in the maintenance systems (LMOS or
WFA).

Calculation

Percentage of Missed Repair Appointments = (a/b) X 100

e a= Count of Customer Troubles Not Cleared by the Quoted Commitment Date and Time
* b= Total Customer Trouble reports closed in Reporting Period

Report Structure

e Dispatch/Non-Dispatch
* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
*  Geographic Scope
- Regien

Version 2:08 3.00 104 Issue Date: January-23-2002-June 20, 2003
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@ BELLSOUTH*
Docket No. 000121-TP 000121A-TP

Fiorida Performance Metrics Maintenance & Repair

Data Retained

Relating to CLEC Experience

* Report Month

¢ CLEC Company Name

¢ Submission Date and Time (TICKET_ID)

¢ Completion Date (CMPLTN_DT)

o Service Type (CLASS_SVC_DESC)

¢ Disposition and Cause (CAUSE_CD & CAUSE_DESC)
+—Geographic-Seope

Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance

¢ Report Month

* BellSouth Company Code

* Submission Date and Time

* Completion Date

* Service Type

« Disposition and Cause (Non-Design /Non-Special Only)
* Trouble Code (Design and Trunking Services)

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Resale RESIENCE ...uouivuirieieieeeiee ettt seee s seesees Retail Residence
¢ Resale Business ... ....Retail Business
¢ Resale Design ...... ....Retail Design
o Resale PBX ..ottt e seeeen s Retail PBX
¢ ReSale CONIIEX .oviviiieeiireiee et et cer st b een e s eee Retail Centrex
e Resale ISDN ....Retail ISDN
e 2W Analog Loop DeSigN ...coeevies creriiiirenriienciree e Retail Residence & Business Dispatch
e 2W Analog Loop Non — DESIZI ....ccoerumiiiemmccrenniiiisreinecsssennns Retail Residence & Business (POTS) (Exclusion of
Switch-based feature troubles
UNE Digital Loop <DSI ..o Retail Digital Loop < DSI

UNE Digital Loop >=DS1 ..ot ....Retail Digital Loop >= DS1
UNE Loop + Port Combinations.. ....Retail Residence and Business

L]

L]

e UNE Switch ports......c.ceeemniincna ....Retail Residence and Business (POTS)
*  UNE Combo Other ...ccoovvvrimnnnrinninnn, ....Retail Residence, Business and Design Dispatch
¢ UNE xDSL (HDSL, ADSL and UCL) ....ADSL Provided to Retail

¢ UNEISDN.cooiirerereeceneemeeeeeeremene ....Retail ISDN - BRI

e UNE Line Sharing ... ettt et ADSL provided to Retail

» UNE Other Design...... ettt Retail Design

e UNE Other Nen-Design........... ....Retail Residence and Business

e Local Interconnection TIunks ........ccccccoevcmecvcocninnicecccenenenns Parity with Retail

¢ Local Transport (Unbundled Interoffice Transport)......................Retail DS1/DS3 Interoffice

SEEM Measure
SEEM Tierl Tier H

Version 2:060 3.00 105 Issue Date: January-23,-2002-June 20, 2003
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@ BELLSOUTH®

Florida Performance Metrics Maintenance & Repair

Docket No. 000421-TR 000121A-TP

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
¢ Resale RESIAEACE ...vouvevvceceecrcee et Retail Residence
* Resale Business .... ..Retail Business
* Resale Design ......ccoonvinicieninns ..Retail Design
¢ Resale PBX...coooooiererires vt st Retail PBX
*  Resaale Centrex. e Retail Centrex
®  ReSAIE ISDN ..ot ens s bbb e e Retail ISDN
s 2W Analog Loop Design ........... ...Retail Residence and Business Dispatch
e 2W Analog Loop Non — DeSign ......cccccvvrcmrenrcrnennnniesessenaeens Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles
¢ UNE Digital Loop < DST ..o Retail Digital Loop < DS1
e UNE Digital Loop >=DS1 ..o Retail Digital Loop >= DSI
« UNE Loop + Port Combinations... ...Retail Residence & Business
*  UNE SWitCh POItS cocvieiiicee s Retail Residence & Business (POTS)
e UUNE Combo Other .....ccoovciiiinieeiiineeceinccrcer i s casena s Retail Residence, Business and Design Dispatch
+ UNE xDSL (HDSL, ADSL and UCL). ...ADSL provided to Retail
® UNE ISDN....oiriieeeereerie et ensteneentsesamsms s tssessnssessssesnas s Retail ISDN — BRI
e UNE Line Sharing ... s s nsins ADSL Provided to Retail
¢ UNE Other Design....... ...Retail Design
e UNE Other Non-Desigh......ccvcereerccmcninnnennininnns ...Retail Residence and Business
¢ Local Transport (Unbundled Interoffice Transport).. ...Retail DS1/DS3 Interoffice
¢ Local Interconnection TrunKs ..oveveceeerereceerrenennsiesesescsesnsan Parity with Retail

Version 266 3.00 106 Issue Date: Jaruary-23;2002-June 20, 2003
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@ BELLSOUTH*
Docket No. 000121-TR 000121A-TP

Florida Performance Metrics Maintenance & Repair

M&R-2: Customer Trouble Report Rate

Definition

Exclusions

* Trouble tickets cancelled at the CLEC request.
¢ BellSouth trouble reports associated with internal or administrative service.
*  Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

Customer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reports during the
reporting period. The resulting number of trouble reports are divided by the total “number of service” lines, ports or combination that exist
for the CLECs and BellSouth respectively at the end of the report month.

Calculation

Customer Trouble Report Rate = (a/b) X 100

e a= Count of Initial and Repeated Custoingr Trouble Reports closed in the Current Period
¢ b= Number of Service Access Lines in service at End of the Report Period

Report Structure

* CLEC Specific

e CLEC Aggregate

¢ BellSouth Aggregate

»  Dispateh/Non-Iispateh
»  Geographic Scope

- Region
Data Retained

Relating to CLEC Experience

* Report Month

¢ CLEC Company Name

¢ Ticket Submission Date and Time (TICKET_ID)

¢ Ticket Completion Date (CMPLTN_DT)

e Service Type (CLASS SVC DESC)

¢ Disposition and Cause (CAUSE_CD & CAUSE_DESC)
e # Service Access Lines in Service at the end of period

o—é,eeg.F&ph.}eSeepe" }

Note: Code in parentheses is the corresponding header found in the raw data file.

Version 2:09 3.00 107 Issue Date: January-23;-2002-June 20, 2003
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@ BELLSOUTH*

Florida Performance Metrics

Docket No. 000424-TR 000121A-TP
Maintenance & Repair

Relating to BellSouth Performance

* Report Month

* BellSouth Company Code
e Ticket Submission Date and Time
* Ticket Completion Date

* Service Type

» Disposition and Cause (Non-Design /Non-Special Only)
* Trouble Code (Design and Trunking Services)
# Service Access Lines in Service at the end of period

'*Geegfaphﬂ,—Seepe

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Resale Residence
Resale Business ...
Resale Design
Resale PBX
Resale Centrex ..
Resale ISDN
2W Analog Loop Design
2W Analog Loop Non — Design

UNE Digital Loop <DS1 ..o

UNE Digital Loop >=DSI .......
UNE Loop + Port Combinations...
UNE Switch Ports........... .

UNE Combo Other ..
UNE xDSL (HDSL, ADSL and UCL)

UNE Line Sharing ...

UNE Other Design......

UNE Other Non-Design

Local Interconnection Trunks ............

* & & o & *» » 8 8 ® o o
C
Z
o
7
o
z

Local Transport (Unbundled Interotﬁce Tmnsport)

SEEM Measure

SEEM

Tier | Tier i

..... D, QRN ¢

SEEM Disaggregation - Analog/Benchmark

...Retail Business

...Retail Design

S$QM Analog/Benchmark
Retail Residence

Retail Design
Retail PBX

...Retail Centrex

Retail ISDN

Retail Residence and Business Dispatch

Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles)

...Retail Digital Loop < DSI

...Retail Digital Loop >= DS1

...Retail Residence and Business

...Retail Residence and Business (POTS)

...Retail Residence, Business and Design Dispatch
...ADSL Provided to Retail

Retail ISDN — BRI
ADSL Provided to Retail

Retail Residence and Business

.......Parity with Retail
...Retail DS1/DS3 Interoffice

SEEM Disaggregation SEEM Analog/Benchmark
* Resale Residence Retail Residence
* Resale Business ... Retail Business
* Resale Design...... ...Retail Design
& Resale PBX ..ottt Retail PBX
& ReSale CEMITEX ...ooviiueireeeeriiaieiesirte et cmene bt sn e sassae s eenn e Retail Centrex
¢ Resale ISDN ...Retail ISDN
®  2W Analog Loop Design ... Retail Residence and Business Dispatch
« 2W Analog Loop Non — Design .....cccovvimivnmrinnicnisirnnniane Retail Residence and Business {POTS) (Exclusion of
Switch-based feature troubles)
®  UNE Digital Loop < DS .coiciiciieiiircnieieiieeae Retail Digital Loop < DS1
& UNE Dugital Loop > DS1 ............ ....Retail Digital Loop >= DS1
* UNE Loop + Port Combinations.. ....Retail Residence and Business
& UNE SWItCh POTIS...veieeeeiciree e Retail Residence and Business (POTS)
Version 2:00 3.00 108 Issue Date: January-23,2002-June 20, 2003
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@ BELLSOUTH*

Docket No. 8084214-TR 000121A-TP

Florida Performance Metrics Maintenance & Repair
¢ UNE Combo Other ...cucuciiiriciieiininisiecinieenene e Retail Residence, Business and Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL)...... ....ADSL Provided to Retail
¢ UNEISDN....oocccinniienicenienineenene ....Retail ISDN — BRI
¢ TUNE Line Sharing ... ...ADSL Provided to Retail
*  UNE Other DeSign....ccccovveeeereeneieesenennesniesnnanns ....Retail Design
*  UNE Other Non-Design........occcvrreireerenssenrerarec e ....Retail Residence and Business
¢ Local Transport (Unbundled Interoffice Transport)... ....Retail DS1/DS3 Interoffice
* Local Interconnection THunks ..........cccceouceucenmreereressreneesssessinsenas Parity with Retail

?jey poday aqnod] Jawoisnd Z-y8IN
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Docket No. 606421-FR 000121A-TP

Florida Performance Metrics Maintenance & Repair

M&R-3: Maintenance Average Duration

Definition

The Average duration of Customer Trouble Reports from the receipt of the Customer Trouble Report to the time the trouble report is
cleared.

Exclusions

* Trouble tickets canceled at the CLEC request.
* BellSouth trouble reports associated with internal or admimistrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

For Average Duration the clock starts on the date and time of the receipt of the correct report information, i.e. correct telephone number,
correct circuit identification, trouble description, etc. for the repair request. The clock stops on the date and time the service 1s restored and
the BellSouth or CLEC customer is notified (when the technician completes the trouble ticket on his/her CAT or work systems).

Calculation

Maintenance Duration =(a-b)

¢ a= Date and Time of Service Restoration
e b= Date and Time Customer Trouble Ticket was Opened

Average Maintenance Duration = (¢ / d)

e ¢ =Total of all maintenance durations in the reporting period
e d=Total Closed Customer Troubles in the reporting period

Report Structure

¢ Dispatch/Non-Dispatch
e CLEC Specific
e CLEC Aggregate
e BellSouth Aggregate
e Geographic Scope
- Region

Data Retained

Relating to CLEC Experience

* Report Month

¢ Total Tickets (LINE_NBR)

¢ CLEC Company Name

¢ Ticket Submission Date and Time (TICKET ID)

e Ticket Completion Date (CMPLTN_DT)

e Service Type (CLASS_SVC DESC)

¢ Disposition and Cause (CAUSE_CD & CAUSE_DESC)
——Geographic-Seope

Note: Code in parentheses is the corresponding header found in the raw data file.

Version 2-86 3.00 110 Issue Date: Jardarny-23:-2002-June 20, 2003
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@ BELLSOUTH®

Florida Performance Metrics

Docket No. 000424-TR 000121A-TP
Maintenance & Repair

Relating to BellSouth Performance

* Report Month

* Total Tickets

¢ BellSouth Company Code

¢ Ticket Submission Date

¢ Ticket Submission Time

* Ticket Completion Date

* Ticket Completion Time

¢ Total Duration Time

¢ Service Type

* Disposition and Cause (Non-Design/Non-Special Only)
* Trouble Code (Design and Trunking Services)

*~—Geographie-Seope
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
® Resale Residence

Resale PBX.......

2W Analog Loop Design...........

® ® & ¢ & & O

UNE Digital Loop < DS .o
...Retail Digital Loop >= DS1
....Retail Residence and Business

UNE Digital Loop >=DSI ........
UNE Loop + Port Combinations...
UNE Switch ports .....coceevecnneeene
UNE Combo Other ......ooiiiiiiiiiiiins

UNE Line Sharing ...

Local Transport (Unbundled Interoffice Transport).

® ¢ & 0 ¢ & 0 @ s 0 0 0
c
Z
les]
@
g
Z

Local Interconnection Trumks ........coeovevemrieniecinsssiesiinsisnvinssonseins

SEEM Measure

SEEM Tier | Tier ll
OO G X

SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation

Resale Business ...
Resale DESIZN c.coevirerrerceiiiriciii it
Resale PBX ..o e et
Resale Centrex ..
Resale ISDN ....cccooeveiveerevieee e
2W Analog Loop Design ..... ..........
2W Analog Loop Non - Design ..

« UNE Digital Loop < DS1 wocc. coovever.

RESAIE CONIIEX ..ocuvvieereecrieeeecraeeeieeeasesse e ameeseeessnnaessneeeans
ReSale ISDN ..ot tereeissrene s s e sersmse e eesssnssssn s

Resale BUSITESS ..vvviviciiiieicciniiiiie e esen s sesansesesvannss
RESAIE DESIZN 1evcrirvreniaiimreviresiriacaes e er et es s

2W Analog Loop Non — DeSign ..o

SQM Analog/Benchmark

Retail Residence
Retail Business
Retail Design

..Retail ISDN
...Retail Residence and Business Dispatch

Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles)
Retail Digital Loop < DSI

......Retail Residence and Business (POTS)
...Retail Residence, Business & Design Dispatch

...ADSL Provided to Retail
UNE Other Design....coccooviiiiininiiinieeneereeeecsesssaseceresesse e
UNE Other Non-Design......ccoericientriimininiciiierensenseenseeseneeecens
...Retail DS1/DS3 Interoffice

Resale RESIAENCE .....ocvviueieee ettt
....Retail Business
....Retail Design
....Retail PBX
....Retail Centrex
....Retail ISDN
....Retail Residence and Business Dispatch
....Retail Residence and Business (POTS) (Exclusion of
....Switch-based feature troubles)
Retail Dhgital Loop < DSI

ADSL Provided to Retail
Retail ISDN - BRI

Retail Design
Retail Residence and Business

Parity with Retail

SEEM Analog/Benchmark
Retail Residence

Version 200 3 00
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@ BELLSOUTH*

Docket No. 000121-TP 000121A-TP

Florida Performance Mefrics Maintenance & Repair
® UNE Digital Loop >=DS1 ..cuviiiiiieie e Retail Digital Loop >= DS1
e UNE Loop + Port Combinations.. ....Retail Residence and Business
¢ UNE SWItCh POItS ..vecivereerercmreeeemeseseiicsteesssesasse et sacas Retail Residence and Business (POTS)
©  UNE COMBO OhEr ce.oeoeeeeeereeeeeeeeeeeeeereeseeesressensessessssneense s RETAIE Residence, Business and Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL) ....ADSL Provided to Retail
o UNE ISDN ..ottt Retail ISDN — BRI
®  UNE Line Sharing ....c.ccovveioeinincciisirissiissis s scseeeeas ADSL Provided to Retail
¢ UNE Other Design......... ...Retail Design
e UNE Other Non-Design......cccovirervririiniinnireereseseaesenenas ....Retail Residence and Business
* Local Transport (Unbundled luteioffice Tiansport)........ ....Retail DS1/DS3 Interoffice
* Local Interconnection Trunks .........cocovviveviiiiciinnciinniiceennn s Parity with Retail

Version 2:60 3.00 112 Issue Date: January-23,-2002-June 20, 2003
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Docket No. 008421-TR 000121A-TP

Florida Performance Metrics Maintenance & Repair

M&R-4: Percent Repeat Troubles within 30 Days

Definition

Percent Custorner. Repeat Troubles withm 3§ Days measures the percent of customer troubles, duging the current reporting period, that had
al Jeast one prior trouble ticket on the same line/circuit, anvtime in the proceedimg 30 calendar days from the receipt of the current trouble

report,

Exclusions

¢ Trouble tickets canceled at the CLEC request.
¢ BellSouth trouble reports associated with internal or administrative service.
e Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

This measure ncludes Customer trouble reports on_the same lme/circust. received within 30 days of an criginal Customer trouble report,
using the “cleared date” of the first trouble and the ‘received date” of the next trouble,

Calculation

Percent Repeat Customer Troubles within 30 Days = (a/b) X 100

¢ a= Count of elesed Customer Troubles using the ‘received date’ where more than one trouble report was logged for the same
service line/circwut, within a continuous 30 days
e b= Count of Total Customer Trouble Reports Clesed using the ‘cleared date’, in the Reporting Period

Report Structure

* Dispatch/Non-Dispatch
* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
e Geographic Scope
- Region

Data Retained

Relating to CLEC Experience

¢ Report Month

« Total Tickets (LINE_NBR)

* CLEC Company Name

+  Ticket Submission Date and Time (TICKET_ID)

» Ticket Completion Date (CMPLTN_DT)

o Total and Percent Repeat Customer Trouble Reports within 30 Days (TOT_REPEAT)
*  Service Type

¢ Disposition and Cause {(CAUSE_CD & CAUSE_DESC)

~—Geepraphie-Scope

Note: Code in parentheses is the corresponding header found 1n the raw data file.
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Florida Performance Metrics

Docket No. 800124-TP 000121A-TP
Maintenance & Repair

Relating to BellSouth Performance

e Report Month

¢ Total Tickets

* BellSouth Company Code

* Ticket Submission Date

¢ Ticket Submission Time

* Ticket Completion Date

e Ticket Completion Time

e Total and Pereent Repeat Cuztorier Trouble Reports within 30D
« Service Type

* Disposition and Cause {Non-Design /Non-Special Only)
¢ Trouble Code (Design and Trunking Services)

—Geographie Scope
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

ReSalE RESIAENICE ... esreeesevaaebensrsaesnnon
Resale Business
Resale Design ........
Resale PBX.........
ReSAIE CeNITEX ooeviiiieireeecereeecenre e st c e saa e se et eeee e
RESAIE ISDIN .teeeeeeeeietesreeerne e eves e st e e ee e e b s s sabenassasees
2W Analog Loop DeSIgN ..ot
2W Analog Loop Non — DeSign ...,

UNE Digital Loop <DSI v
UNE Digital Loop >=DS1 ........
UNE Loop + Port Combinations....
UNE Switch ports ........ccenneenen.
UNE Combo Other ......c.cccviinienecinonincae

UNE Line Sharing ...
UNE Other Design....cccooeviiiimiiiiiiiiiamnte et
UNE Other Nom-Desig . ccouuceeeeirertreciiesiinieessinsseieseis e eensansnas
Local Transport (Unbundted Interoffice Transport)..
Local Interconnection Trunks .......co.cccoericrieincininiseinceenans

e ¢ ¢ o o o ® o o 0o o 0
C
Z
w3}
>
|}
W
=
T
o
o
r
>
)
[#2]
-
o
=
[s%
c
@]
A

SEEM Measure

SEEM Tier | Tier Il
D (- STR . G X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

ReSalE RESIAENCE ......cvveveenriceeeereteteee et s seeae
Resale Business ....

RESAIE PBX ...ttt et srve s e e e s s s saan e
Resale Centrex ...
Resale ISDN ..o
2W Analog Loop Design ......ccoccoeviieinniniininne

¢ UNE Digital Loop < DST o

RESAIE DESIZN v.eeneirereeeeeecerccme et sre st enr bbb enes

2W Analog Loop Non — DESIEN .o

El:."S

SQM Analog/Benchmark

Retail Residence

Retail Business

Retail Design

Retail PBX

Retail Centrex

Retail ISDN

Retail Residence and Business Dispatch
Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles)

Retail Digital Loop < DSI

Retail Digital Loop >= DS1

......Retail Residence and Business
......Retail Residence and Business {(POTS)
....Retail Residence, Business and Design Dispatch

ADSL Provided to Retail
Retail ISDN — BRI

...ADSL Provided to Retail

Retail Design
Retail Residence and Business

...Retail DS1/DS3 Interoffice

Parity with Retail

SEEM Analog/Benchmark
Retail Residence

...Retail Business

Retail Design
Retail PBX

...Retail Residence and Business Dispatch

Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles)
Retail Digital Loop < DSI
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Florida Performance Metrics Maintenance & Repair
* UNE Digital Loop >=DS1 ..o e Retail Digital Loop >= DS1
¢ UNE Loop + Port Combinations... ...Retail Residence and Business
*  UNE Switch ports .....ccoecvevenene. ...Retail Residence and Business (POTS)
e UNE Combo Other ........ccececveeeerccreininne ...Retail Residence, Business & Design Dispatch
¢+ UNExDSL (HDSL, ADSL and UCL)..... revrercneeneeenenne ADSL Provided to Retail
® UNEISDN. ..ottt s s s eessa s Retail ISDN - BRI
e UNE Line Sharing .... ...ADSL Provided to Retail
¢ UNE Other DeSigN....crci et serieeeiensessseecsssniseeneneeees o Re€12I1 Design
¢ UNE Other Non-Design......ccceveeriminniinirceccnreiceeneeeeeinees .Retail Residence and Business
*  Loudl Transport {(Unbundled Ineroffice Transport).. ...Retail DS1/DS3 Interoffice
* Local Interconnection TTUNKS .....occriieieceieicennnniiiennciie s Parity with Retail
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M&R-5: Out of Service (OOS) > 24 Hours

Definition
Fer Out of Service Customer Troubles (no dial tone, cannot be called or cannot call out) the percentage of Total OOS Customner Troubles

cleared 1n excess of 24 hours. (All design services are considered to be out of service).

Exclusions

¢ Trouble Reports cancelled at the CLEC request
¢ BellSouth Trouble Reports associated with admimstrative service
¢ Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles.

Business Rules

Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the customer trouble report is
created in LMOS/WFA and the customer trouble 1s counted 1f the elapsed time exceeds 24 hours,

Calculation

Out of Service (00S) > 24 hours = (a/ b) X 100

* a=Total Cleared Customer Troubles OOS > 24 Hours
* b= Total O0S Customer Troubles in Reporting Period

Report Structure

Dispatch/Non-Dispatch
CLEC Specific
BellSouth Aggregate
CLEC Aggregate
Geographic Scope

- State

- Region

Data Retained

Relating to CLEC Experience

¢ Report Month

* Total Tickets

¢ CLEC Company Name

¢ Ticket Submission Date and Time (TICKET_ID)

* Ticket Completion Date (CMPLTN_DT

¢ Percentage of Customer Troubles out of Service > 24 Hours (00S>24_FLAG)
¢ Service type (CLASS_SVC_DESC)

* Disposition and Cause (CAUSE_CD & CAUSE-DESC)

*—Geographic Seope

Note: Code in parentheses is the corresponding header found in the raw data file.
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Relating to BellSouth Performance

* Report Month

¢ Total Tickets

* BellSouth Company Code

¢ Ticket Submission Date

* Ticket Submission time

* Ticket Completion Date

* Ticket Completion Time

¢ Percent of Customer Troubles out of Service > 24 Hours
¢ Service Type

¢ Disposition and Cause (Non-Design/Non-Special only)
* Trouble Code (Design and Trunking Services)

~—Geegraphie Seope
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Resale PBX

2W Analog Leop Design .........

UNE Digital Loop >=DS1 ..........
UNE Loop + Port Combinations
UNE Switch ports..........ccovenne
UNE Combo Other ....cooooieiieiereee

UNE Line Sharing ..

Local Transport (Unbundled Interoffice Transport)

SEEM Measure

SEEM Tier | Tier ll
YeS.iiiieies cveenaee X X

SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation

Resale Business

Resale Centrex ..
Resale ISDN ...
2W Analog Loop Design..............

e 0 @ & ¢ & o o

Resale RESIAENCE .....ccovvvverveiriererrecirrinrenns e srrnrsssessnemsaesssvessanees
ReSAlE BUSINESS ..veieeieitieiieiiecieietete st ve st seese st enesmeeraseaneens
Resale DeSIZN ..ottt
...Retail PBX

Resale CENMIEX ...ccooceieeeeeeeeceeee e ser e s emeae e e
Resale ISDN ...ttt rie s e sr e sre e e s
...Retail Residence and Business Dispatch

2W Analog Loop Non — DESIZN ..c.vevecniineecrrenermeeecreeeereenenee

UNE Digital Loop < DS ..o s caceeene
...Retail Digital Loop >= DS1

....Retail Residence and Business

...Retail Residence and Business (POTS)

....Retail Residence, Business and Design Dispatch
UNE xDSL (HDSL, ADSL and UCLY) ..c.ccoocovviviiiiincniicans
UNE ISDN ..oiininieiiciticnrierenn et ceees s enescsere st seses e sesessossnen
....ADSL Provided to Retail
UNE Other DesiZN....ociviiceeiieeeniciesiee et scseesonae s se e
UNE Other Non-Design......ccocoivrirvicnnie e
....Retail DS1/DS3 Interoffice

Local Interconnection TTUNKS ..o.ccvvcvivreariirimenenennnnenessneeeess

Resale ReSIABNCE ...uveeeiiiiieicce et s e
....Retail Business

Resale DESiZil . ... cverceiirireseesce et s
ReSALE PBX ..ot s sttt
....Retail Centrex

....Retail ISDN

...Retail Residence and Business Dispatch

2W Analog Loop Non — DeSign ..c.c. covimeemreenicnnenencneieecsins

SQM Analog/Benchmark

Retail Residence
Retail Business
Retail Design

Retail Centrex
Retail ISDN

Retail Residence and Business (POTS) (Exclusion of

Switch-based feature troubles)
Retail Digital Loop < DS1

ADSL provided to Retail
Retail 1ISDN — BRI

Retail Design
Retail Residence and Business

Parity with Retail

SEEM Analog/Benchmark
Retail Residence

Retail Design
Retail PBX

Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles)
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¢ UNE Digital Loop < DS coviveciririorinnnnre i sssssssessess Retail Digital Loop < DSI
¢ UNE Digital Loop >= DS1 .ccocevirvirvnenrinnnnrievsessenssessesinnsens Retail Digital Loop >= DS1
¢ UNE Loop + Port Combinations. .....Retail Residence and Business
¢ UNE SWitch Ports......cccceoeecesceieneceerccerseneceserereeescnerseneeeeee. ... RELAI Residence and Business (POTS)
*  UNE COmbo Other ........cucerereereeereeerreesieseeenses e esssesssseeenneeneneeno. RELA1] Residence, Business & Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL).. ..ADSL Provided to Retail
®  UNE ISDN. .ottt ettt s st s an e Retail ISDN — BRI
¢  UNE Line Sharing ..c.cccceriericnirenccrecernmeneseesenecreernressessesesseans ADSL Provided to Retail
¢ UNE Other DeSifl....cocovrreierreieiireeeereenmecsenierseveessenesseseesseseseones Retail Design
* UNE Other Non-Desighu . ... .Retail Residence and Business
¢ Local Transport (Unbundled Interoffice Transport)..........ccveuvenne Retail DS1/DS3 Interoffice
* Local Interconnection Trunks ........cccvveeeeenccerencnnracniennccnneenes Parity with Retail
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M&R-6: Average Answer Time — Repair Centers

Definition

This report measures the average time a customer 1s in queue when caiiing a BeilSouth Repasr Center.

Exclusions

None
e Abandoned Calis

Business Rules

The clock starts when a CLEC Representative or BellSouth customer makes a choice on the Repair Center’s menu and is put in queue for
the next repair attendant, The clock stops when the repair attendant answers the call {abandoned-ealls-are-notincluded).

Note: The Total Column is a combined BellSouth Residence and Business number.

Calculation

Answer Time for BellSouth Repair Centers = (a - b)

¢ a= Time BellSouth Repair Attendant Answers Call
¢ b= Time of entry into queue after ACD Selection

Average Answer Time for BellSouth Repair Centers = (c/ d)
* ¢ = Sum of all Answer Times
* d=Total number of calls by reporting period
Report Structure

» CLEC Aggregate

* BeliSouth Aggregate

¢ Geggraphic Scope
- Region

Data Retained
Relating to CLEC Experience
e CLEC Average Answer Time

Relating to BellSouth Performance
¢ BellSouth Average Answer Time

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
¢ Region. CLEC/BellSouth Service Centers and BellSouth Repair Centers are regional.
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SQM Analog/Benchmark
e For CLEC, Average Answer Times 1n UNE Center and BRMC are comparable to the Average Answer Times in the BellSouth
Repair Centers.

SEEM Measure

SEEM Tier | Tier ll
NO e e

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable.......civvcviviriictiiricibr e Not Applicable
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M&R-7: Mean Time To Notify CLEC of Network Outages

Definition

BellSouth will inform the CLEC and appropitate BellSouth personnel of any Network outages (customer impactine key-eusterer
acEounts).

Exclusions

None

Business Rules

The time 1t takes for BelSeuth Network Management Center (NMC} to notify the CLEC and or appropriate BellSouth personnel of a
customer impacting network incident in equipment that may be utilized by the CLEC. When BellSouth becomes aware of a network
incident, the CLEC and appropriate BellSouth personnel will be notified electronically. The notification time for each outage will be
measured in minutes and divided by the number of outages for the reporting period. The CLECs will be notified the same way and at the
same time as BellSouth personnel. These are broadcast messages, It is up to those receiving the message to determine if they have
customers affected by the incident.

Calculation

Time to Notify CEEC=(a-b)

¢ a= Date and Time BelSoeuth NMC Notified CEEC
¢ b= Date and Time BeHlSeuth NM{( detected network incident

Mean Time to Notify EEEC€ = (¢ / d)

* ¢ =Sum of all Times to Notify EEEC
e d=Count of all Network Incidents

Report Structure

* BellSouth Aggregate
* CLEC Aggregate
e CLEC Specific

*  Geographic Scope
- Region

Data Retained

Relating to CLEC Experience

¢ Report Month

e Major Network Events

e Date/Time of Incident

* Date/Time of Notification

Relating to BellSouth Performance
e Report Month
® Major Network Events
e  Date/Time of Incident
* Date/Time of Notification
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  BellSouth AGEIEgate......cccoet ceeves coereeireceereeretces ceneesesenaeeeseesenes Parity byPesign with Retail
e CLEC Aggregate Panty with Retail

®  CLEC SPECIIC .ccuiirieiirirerceriretiree e eereeevae et stenenassse et e aaens Parity wirth Refail

SEEM Measure
SEEM Tier | Tier 1l

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
®  NOt APPlCADLE ..ottt e Not Applicable
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Section 5: Billing

B-1: Invoice Accuracy

Definition

This measure provides the percentage of accuracy of the billing invoices rendered to CLECs during the current month.

Exclusions
» Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the
customer)

® Test Accounts

Business Rules

The accuracy of billing invoices delivered by BellSouth to the CLEC must enable them to provide a degree of billing accuracy comparative
to BeliSouth bills rendered to retail customers of BellSouth. CLECs request adjustments on bills deterrmned to be incorrect. The BellSouth
Billing verification process includes manually analyzing a sample of local bills from each bill period. The bill verification process draws
from a mix of different customer billing options and types of service. An end-to-end auditing process is performed for new products and
services. Internal measurements and controls are maintained on all billing processes. The CLEC-specific raw data file (which is available
on the PMAP web site) will contain the number of bills and adjustments for the reporting month. The number of bills and bill adjustments
will be displayed by OCN and/or ACNA.

Calculation

Invoice Accuracy = [(a-b)/a] X 100

¢ a= Absolute Value of Total Billed Revenues during current month
¢ b= Absolute Value of Total Billing Related Adjustments during current month

Measure of Adjustments =[(c-d)/ c] X 100

¢ ¢ = Number of Bills in current month
¢ d= Number of Billing-related Adjustments in current month

Report Structure

CLEC Specific
CLEC Aggregate
BellSouth Aggregate
s Geographic Scope
- State
- Region
= Number of Adjustments

Data Retained

Relating to CLEC Experience
* Report Month
® Invoice Type
- UNE
- Resale
- Interconnection

Version 2:80 3.00 123 Issue Date: Januar-23,-2002-June 20, 2003

‘-4

AoeInd2y 3d10AU|



@ BELLSOUTH*

Florida Performance Metrics

Docket No. 0801421-TR 000121A-TP
Billing

Total Billed Revenue

Total Billing Related Adjustments
Number of Bills

Number of Adjustments

Relating to BellSouth Performance
* Report Month
e Retail Type
- CRIS
- CABS
¢ Total Billed Revenue
e Total Billing Related Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

®  Product/Invoice TYPe.....cccoeiiriniiciicinetcccec et

- Resale
- UNE
- Interconnection

SEEM Measure

SEEM Tier | Tier ll
D (L T D G ¢

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

O RESALE....c e e e e a b

¢ UNE
s Interconnection

SQM Analog/Benchmark
Panity with BellSouth Retail Aggregate

SEEM Analog/Benchmark
Parity with Retail
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B-2: Mean Time to Deliver Invoices

Definition

Tlus report measures the mean interval lor imeliness of bithng invesces sent to CLECSs in an agreed upon format. CRIS-based invoices are

measured in business davs, and C ABS-based invoices in calendar days.

Exclusions

None

Business Rules

the Bill Petiod date as the first workday, Weekends and holidays are excluded when counting workdays. J/N Bills are counted in the CRIS

work dav cateeory for the purposes of the measurcment since their billing account number (Q account) is provided from the CRIS system.

CABS BILLS-The number of calendar davs is teported for CABS bills. This 1s calculated by counting the day following the Bill Period

date as the first calendar day. Weekends and holiday s are included when counting the caiendar days

Calculation

Invoice Timeliness = (a - b)

* a=Invoice Transmission Date
* b = Close Date of Scheduled Bill Cycle

Mean Time To Deliver Invoices = (¢ / d)

¢ ¢ =Sum of all Invoice Timeliness intervals
¢ d=Count of Invoices Transmitted n Reporting Period

Report Structure

* CLEC Specific
¢ CLEC Aggregate
+ BellSouth Aggregate
* Geographic Scope
- State
- Region
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Data Retained

Relating to CLEC Experience

e Report Month
* Invoice Type
- UNE
- Resale
- Iniciconnecuon
- State
* Invoice Transmission Count
e Date of Scheduled Bill Close

Relating to BellSouth Performance

* Report Month
® Invoice Type
- CRIS
- CABS
* Invoice Transmission Count
¢ Date of Scheduled Bill Close

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Product/Invoice Type
s Resale

s UNE

* Interconnection
+ State

SQM Analog/Benchmark

PR

« CLEC Average Delivery Intervals for both CRIS and CABS Invoices are comparable to BellSouth Average delivery for both
systems.

SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
®  CLEC StAte ...t eceectee et siinees e s sb e st sre s s e anaanes Panty with Retail
- CRIS
- CABS
s BST-State
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Docket No. 060121-TR 000121A-TP

B-3: Usage Data Delivery Accuracy

Definition

This measurement captures the percentage of recorded usage that s delivered error free and in an acceptable format to the appropniate
Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use as a comparative measurement for
BellSouth performance. This measurement captures Data Delivery Accuracy rather than the accuracy of the individual usage recording.

Exclusions

None

Business Rules

The accuracy of the data delivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of accuracy
comparative to BellSouth bills rendered to their retail customers. If errors are detected in the delivery process, they are investigated,
evaluated and documented. Errors are corrected and the data retransmitted to the CLEC.

Calculation

Usage Data Delivery Accuracy (Packs) = (a - b) /a X 100 (This calculation not ordered by the FPSC)

* a= Total number of usage data packs sent during current month
e b= Total number of usage data packs requiring retransmission during current month

Usage Data Delivery Accuracy (Records)=(c-d)/c X 100

¢ ¢ = Total number of usage records sent during current month
* d = Total number of usage records requiring retransmission during current month

Report Structure

¢ CLEC Aggregate
* BellSouth Aggregate
* Geographic Scope

- Region

Data Retained

Relating to CLEC Experience

* Report Month
* Record Type
- BellSouth Recorded
- Non-BellSouth Recorded
e Number of Records
* Packs

Relating to BellSouth Performance

* Report Month

* Record lype

e Number of Records
* Packs
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

& REZION. et
SEEM Measure
SEEM Tier | Tier il
Yes.. ...... . X . X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation
e CLEC State (In Florida, SEEM is based on records)
¢ BellSouth Region

SQM Analog/Benchmark
Parity With Retail

SEEM Analog/Benchmark
Parity with Retail
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B-4: Usage Data Delivery Completeness

Definition

This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BellSouth and usage recorded
by other companies and sent to BellSouth for billing) that is processed and transmitted to the CLEC within thirty (30) days of the message
recording date. A parity measure is also provided showing completeness of BellSouth messages processed and transmitted via CMDS.
BellSouth delivers its own retail usage from recording location to billing location via CMDS as well as delivering billing data to other
companies. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of these measurements is to demonstrate the level of quality of usage data delivered to the appropriate CLEC. Method of
delivery is at the option of the CLEC.

Calculation

Usage Data Delivery Completeness = (a/ b) X 100

¢ a= Total number of Recorded usage records delivered during current month that are within thirty (30) days of the message
recording date
¢ b =Total number of Recorded usage records delivered during the current month

Report Structure
e CLEC Specific
* CLEC Aggregate
—BeHSouth-Aggregate
¢ Region

Data Retained

Relating to CLEC Experience

* Report Month
¢ Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

Relating to BellSouth Performance

* RepertMenth Nong
+—Record-Type

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
REZIOM. c1cviveveereeteietet e setet ettt ausaes saressessarestrsaceens Parity-With-Retail > 98% within 30 Calendar Days
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SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable ... ... .. RO Not Applicable
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B-5: Usage Data Delivery Timeliness

Definition

This measurement provides a percentage of recorded usage data (usage recorded by BellSouth and usage recorded by other companies and
sent to BellSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the initial recording.
A parity measure is also provided showing timeliness of BellSouth messages processed and transmitted via CMDS. Timeliness,
Completeness and Mean Time to Deliver Usage measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data delivered to the
appropriate CLEC. The usage data will be mechanically transmitted or mailed to the CLEC data processing center once daily. The
Timeliness interval of usage recorded by other companies 1s measured from the date BellSouth receives the records to the date BellSouth
distributes to the CLEC. Method of delivery is at the option of the CLEC

Calculation

Usage Data Delivery Timeliness Current month = (a/b) X 100

¢ a=Total number of usage records sent within six (6) calendar days from initial recording/receipt
* b= Total number of usage records sent

Report Structure

* CLEC Aggregate
¢ CLEC Specific
+—BelSeuth-Ageregate

* Region
Data Retained

Relating to CLEC Experience

* Report Month
¢ Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

Relating to BellSouth Performance

* Repert-Menth None
+—Record-Type

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation $QM Analog/Benchmark
®  REBION. ittt bbb Parity-with-Retail > 95% Delivered within 6 Calendar Days
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SEEM Measure
SEEM Tier | Tier Il
NO s e

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

¢ Not Apphcable........cccoiriii e

SEEM Analog/Benchmark
Not Applicable

Version 288 3.00

132

Issue Date: Japuary23-2002-June 20, 2003

ssaulpw) Aiaalag ejeq abesn :5-g



@ BELLSOUTH®
Docket No. 600421-TR 000121A-TP

Florida Performance Metrics Billing

B-6: Mean Time to Deliver Usage

Definition

This measurement provides the average ume it takes 10 deliver Usage Records to a CLEC. A panty measure 15 also provided showing
timeliness of BellSouth messages processed and transmitted via CMDS. Timeliness, Completeness and Mean Time to Deliver Usage
measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of this measure 1s to calculate the average number of days it takes BellSouth to deliver usage data to the appropriate CLEC.
The calculation reflects the differences between the date the data is transmitted or mailed to the CLEC and the date the data is generated by
Customer divided by the total record volume delivery.

Each delivery record is calculated as the time, in days, between when the customer generates the call and when BellSouth delivers the
usage data to the CLEC. Each delivery record 1s categorized by the resulting number of days.

An estimated interval is calculated for each category by taking the total number of usage data records delivered for that period and
multiplying it by the total number of days in that period. The mean (average) time to deliver the usage data is calculated by summing all
estimated intervals and dividing by the total number of records delivered.

Note: Any usage record falling in the 30+ day interval will be added using an average figure of 31.5 days.

Usage data 1s mechanically transmutted or mailed to the CLEC data processing center once daily. Method of delivery is at the option of the
CLEC.

Calculation

Delivery Interval Record = (a - b)

+ a= Date BellSouth delivers the usage data
+ b= Date usage data is generated by the customer

Estimated Interval = (¢ X d)

¢ ¢ =Number of records delivered in each category
+ d=Number of days to deliver for the category

Mean Time to Deliver Usage =(e/f)

e ¢ = Sum of all estimated intervals

e = Total number of records delivered
Report Structure

* CLEC Aggregate
* CLEC Specific
+—BeHSeuth-Agpregate

e Region
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Data Retained

Relating to CLEC Experience

e Report Month
* Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

Relating to BellSouth Performance

* RepertMenth None
+—Reeerd-Type

SQM Level of Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation SQM Analog/Benchmark
@ REZION...ivceceiieiee et rcere e sttt e s saennens PartWith-Retal <= ¢ Days
SEEM Measure
SEEM Tier | Tier Il
INO e cecveeeeerneaes

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable.......ccimiiciriic s Not Applicable
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B-7: Recurring Charge Completeness

Definition

This measure captures percentage ot fractional recurring charges appearing on the correct bali.

Exclusions

None

Business Rules

The effective date of the recurring charge must be within 30 days of the ball date for the charge to appear on the correct bill. The count of
tiactionat 1ecurring charges in the caleulauon refers to a sum of absolute total dollar values either billed on the correct bill or absolute value
of total [ractional recurring charges on the bill,

Calculation

Recurring Charge Completeness = (a/ b) X 100

a = Count of fractional recurring charges that are on the correct billl
® b= Total count of fractional recurring charges that are on the cefreet bill

ICorrect bill = next available bill

Report Structure

e CLEC Specific
e CLEC Aggregate
e BellSouth Aggregate

Data Retained

Relating to CLEC Experience

e Report Month

e Invoice Type

e Total Recurring Charges Billed
e Total Billed On Time

Relating to BellSouth Performance

¢ Report Month

e Retail Analog

* Total Recurring Charges Billed
e Total Billed On Time
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Billing

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Product/Invoice Type

® Resale

e TIntcrconncction .

SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SQM Analog/Benchmark

Parity
Benchmark 90%
Benchmark 90%

SEEM Disaggregation SEEM Analog/Benchmark
®  Not Applicable ... ..ot Not Applicable
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B-8: Non-Recurring Charge Completeness

Definition
This measure captures percentage of non-recurnng charges appearing on the correct bll.

Exclusions

None

Business Rules

The effective date of the non-recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill. The count
of non-recurring charges 1n the calculation refets to a sum of absolute total dollar values either billed on the correct bill or absolute value of
todal non-recurring charges on the bill.

Calculation

Non-Recurring Charge Completeness = (a / b} X 100

« a= Count of non-recurring charges that are on the correct bill'
* b= Total count of non-recurring charges that are on the correct bill

'Correct bill = next available bill

Report Structure

e CLEC Specific
¢ CLEC Aggregate
¢ BellSouth Aggregate
e (Geographic Scope
- State

Data Retained

Relating to CLEC Experience

* Report Month

+ Invoice Type

» Total Non-Recurring Charges Billed
¢ Total Billed On Time

Relating to BellSouth Performance

+ Report Month
® Retail Analog

s Total Non-Recurring Charges Billed
e Total Billed On Time
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SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Product/Invoice Type

*

¢ Interconnecetion . L ce e o e o . Benehmark 90%,

SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
¢ Not Applicable........coiiii e Not Applicable
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B-9: Percent Daily Usage Feed Errors Corrected in “X” Business Days

Definition

Measures the tmely correction ot Daily Usage Feed (DUF) errors in record information and Pack formats measured separately. Errors
included (1) Pack Failure errors and (2) EMI content errors 1n records.

Exclusions

¢ Usage that cannot be corrected and resent or usage that the CLEC doesn't want Retransmitted.
¢ CLEC Problem/Issue/File Retransmission forms disputed by BellSouth SMEs that do not result in an EMI error.
* CLEC notification received by BellSouth > 10 business days from transmission date of errored messages or packs.

Business Rules
This measure will provide the % of errors corrected in X Business days.

Pack Failure errors are defined as a DUF header/trailer error containing one or more of the following conditions: Grand total records not
equal to records in pack or sequence/invoice numbers for a from RAQO is not sequential

EMI content errors are defined as those records with errors contained in the EMI detail records that cause a message to be unbillable by the
CLEC

Only notification recerved via the CLEC Problem/Issue/File Retransmission form will be included in this measure. To locate the form, go
to the PMAP web site (http://pmap.bellsouth.com/) and click the Documentation/Exhibits Bewnleads link, then select the “CLEC
Problem/Issue/File Retransmission form.”

When circumstances arise for multiple content errors 1t is not necessary for the form to be filled out in its entirety, the CLECs agree to
provide sufficient information for content error research so that a thorough investigation and resolution can be completed.

For each type error condition, a new CLEC Problem/Issue/File Retransmission form should be submitted.

EMI content errors should be attached in a separate file from the CLEC Problem/Issue/File Retransmission form

Elapsed time is measured in business days.

The clock starts when BellSouth receives CLEC's Problem/Issue/File Retransmission form.

The clock stops when BellSouth provides the corrected usage to the CLEC using the predesignated DUF delivery method.

This measure applies only tc CLECs that are ODUF and ADUF participants

Calculation

Timeliness of Daily Usage EMI Content Errors Corrected = (a/b) X 100

¢ a=Total number of Daily Usage Records with EMI Content Errors Corrected in the reporting month within 10 Business Days.
¢ b= Total number of Daily Usage Records with EMI Content Errors corrected in reporting month.

Timeliness of Daily Usage Pack Format Errors Corrected = (c/ d) X 100

¢ ¢= Total number of Daily Usage Packs with Format Errors Corrected in the reporting month within 4 Business Days.
¢ d=Total number of Daily Usage Packs with Format Errors corrected in reporting month

Version 200 3.00 139 Issue Date: daruarny-23,-2002-June 20, 2003
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Report Structure

® CLEC Specific
- Total number of BST disputed Daily Usage Records with EMI Content Errors received in reporting month.
- Total number of Daily Usage Records with EMI Content Errors received in reporting month.
- Total number of BST disputed Daily Usage Packs with Format Errors received in reporting month
- Total number of Daily Usage Packs with Format Errors received in reporting month
* CLEC Aggregate
*  Geoglaphie Scope
- Region

Data Retained

Relating to CLEC Experience

* Report Month
- BellSouth Recorded
- Non-BellSouth Recorded

Relating to BellSouth Performance

* None

SQM Level of Disaggregation - Analog/Benchmark
SQM Level of Disaggregation S$QM Analog/Benchmark
& REBIONM. ittt e Diagnostic

SEEM Tier 1 Tier dl

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
® NOt APPlICEDIE ....cvevemieirieeeeiireecnt ittt Not Applicable
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B-10: Percent Billing Errors Corrected in “X” Business Days

Definition

Measures timely carner bill adjustments.

Exclusions
Billing adjustments requests that are rejected by BellSouth or disputed by BellSouth.

Adjustments that are initiated by BellSouth.

Business Rules

This measure applies to CLEC wholesale bill adjustments. IXC Access billing adjustment requests are not reflected in this measure.
Elapsed time 1s measured in business days. Clock starts when BellSouth receives the ALECs Billing Adjustment Request (BAR) form
(BAR form and instructions found at www.interconnection.betisouth.com/forms/htmi/billing&collections.html) and the clock stops when
adjustments 1s made to bill through ACATS or BOCRIS (generally next CLEC bill unless adjustment request after middle of the month).
BellSouth will report separately those adjustment requests that are disputed by BellSouth.

Calculation

Percent Billing Errors Corrected in 45 Business Days = (a/b) X 100

e a = Number of BellSouth Adjustments in 45 Business Days
* b= Total Number of Adjustment Request Responses due in Reporting Period

Report Structure

e CLEC Specific

e CLEC Aggregate

*  Geographic Scope
- State Speeifie

- Region
Data Retained

Relating to CLEC Experience

* Number of BellSouth Adjustments in 45 Business Days
¢ Total number of Billing Adjustment Requests in Reporting Period
e Number of Adjustments disputed by BellSouth (reported separately)

Relating to BellSouth Performance

* None

SQM Disaggregation - Retail Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  SHATE .oeverrieeieceeeeee et i e e eeer e e e st e et e et e e s e s tae et e e ae et e n e e nnee st eean Biagnestie 0% Billing Disputes <= 45 Business Days
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SEEM Measure

SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
*  NetAppheable StAIC ... Not-Applicable 90% Billing Disputes <= 45 Business Days

Note: In order to set un appropriate penalty provision, staffrecommends deferring implementation of the penalty yntil conclusion of
the commussion proceeding on the remedy structure of the SEEM Plan. or 120 days, whichever comes first.
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Section 6: Operator Services And Directory Assistance

OS-1: Speed to Answer Performance/Average Speed to Answer — Toll

Definition

Measurement of the average time in seconds calls wait before answered by a toll operator.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the customer
abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the elapsed time from
the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or transferred to
BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth
customers.

Calculation

Speed to Answer Performance/Average Speed to Answer —-Toll=a/b
* a=Total queue time

* b= Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to
abandonment.

Report Structure

* Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

* For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP

e Month

* Call Type (Toll)

e Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
8 NODE vttt e e st nnas Parity by Design
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SEEM Measure

SEEM

Tier | Tier 1l

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

Not Applicable

SEEM Analog/Benchmark
Not Applicable

Versi

on 2:80 3.00

144

Issue Date: Januarny-23,-2002-June 20, 2003

1101 - Jamsuy o0} paadg abeiaay/aouewliopad Jamsuy 0] paadg :1-SO



@ BELLSOUTH*
Docket No, 000124-TR 000121A-TP

Florida Performance Metrics Operator Services and Directory Assistance

0S-2: Speed to Answer Performance/Percent Answered with “X” Seconds —
Toll

Definition

Measurement of the percent of toll calls that are answered in less than ten seconds

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the customer
abandons the call. The length of each call 1s determined by measuring, using a scanning technique, and accumulating the elapsed time from
the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or transferred to
BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth
customers.

Calculation

The Percent Answered within *“X” Seconds measurement for toll is derived by using the BellCore Statistical Answer Conversion Tables, to
convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore Conversion Tables are
specific to the defined parameters of work time, number of operators, max queue size and call abandonment rates.

Report Structure
* Reported for the aggregate of BellSouth and CLECs
- State
Data Retained (on Aggregate Basis)

¢ For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP

*  Month

e Call Type (Toll)

e Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation: SQM Analog/Benchmark
® NODE .ot i e s Parity by Design

SEEM Measure
SEEM Tier 1 Tier lI
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

®  NOt ApPHCADIC ..ot e eas s

SEEM Analog/Benchmark
Not Applicable
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DA-1: Speed to Answer Performance/Average Speed to Answer — Directory
Assistance (DA)

Definition

Measurement of the average time in seconds calls wait before answered by a DA operator.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the customer
abandons the call The length of each call is determined by measuring, using a scanning technique, and accumulating the elapsed time from
the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or transferred to
BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth
customers.

Calculation

Speed to Answer Performance/Average Speed to Answer — Directory Assistance (DA)=a/b
a = Total queue time

* b= Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as ttme abandoned calls wait 1n queue prior to
abandonment.

Report Structure

* Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

e For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP

¢ Month

s (Call Type (DA}

* Average Speed of Answer

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  NONE ettt s ce s e e e b et Parity by Design

Version 2:00 3.00 147 Issue Date: January23;-2002-June 20, 2003

{va) asueysissy Alojoallqg — Iamsuy 0} paadg abeiaay/asuewiopad lamsuy o} pasdg :1-vd



DA-1: Speed to Answer Performance/Average Speed to Answer — Directory Assistance (DA)

€002 '0C oUnr-zoez-ez-*dender :91eq anss| 5143 00°¢ 60°C UOISIDA

yewyouag/bojeuy Ww3ids uoijebaibbesig W3as

yewyosuag/Bojeuy - uoyebaibbesig NI3S

Il 4211 | 491L IN33S
ainseay WIS

asue)sissy A1039a41g pue saolAIag JojesadQ SOIIJ9\ ©OUBWLIOHAd BpLIO|d

dI-¥1Z1000 di-+2+000 "ON 39¥20Q
HINOSTIIE ®



@ BELLSOUTH"
Docket No. 000124-FPR 000121A-TP

Florida Performance Metrics Operator Services and Directory Assistance

DA-2: Speed to Answer Performance/Percent Answered within “X”
Seconds — Directory Assistance {DA)

Definition

Measurement of the percent of DA calls that are answered in less than twelve seconds.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the customer
abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the clapsed time from
the entry of a customer call inte the BellSouth call management system queue until the customer call is abandoned or transferred to
BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth
customers.

Calculation

The Percent Answered within “X” Seconds measurement for DA 1s denived by using the BellCore Statistical Answer Conversion Tables, to
convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore Conversion Tables are
specific to the defined parameters of work time, number of operators, max queue size and call abandonment rates.

Report Structure

¢ Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

* For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP.

¢ Month

* Call Type (DA)

* Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
©  NOTIE 1eieeeeecrecire st ettt e ser st eesessbebeba s bbb s n st st s Parity by Design
SEEM Measure
SEEM Tier | Tier I
NO et et
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Florida Performance Metrics Database Update Information

Docket No. 600421-TR 000121A-TP

Section 7: Database Update Information
D-1: Average Database Update Interval

Definition

This report measures the interval from receipt of the database change request to the completion of the update to the database for Line
Information Database (LIDB), Directory Assistance and Directory Listings.

Exclusions

e Updates Canceled by the CLEC
e Initial update when supplemented by CLEC
¢ BellSouth updates associated with internal or administrative use of local services.

Business Rules

The nterval for this measure begins with the date and time stamp when a service order is completed and the completion notice is released
to all systems to be updated with the order information including Directory Assistance, Directory Listings, and Line Information Database
{LIDB). The end time stamp is the date and time of completion of updates to the system. This metric mcludes updates from stand-alone
directory listing orders

For BellSouth Results:
The BellSouth computation 1s 1dentical to that for the CLEC with the clarifications noted below.

Other Clarifications and Qualification:

¢ For LIDB, the elapsed time for a BellSouth update is measured from the point in time when the BellSouth file maintenance process

makes the LIDB update information available until the date and time reported by BellSouth that database updates are completed.
* Results for the CLECs are captured and reported at the update level by Reporting Dimension (see below).
* The Completion Date is the date upon which BellSouth issues the Update Completion Notice to the CLEC.

¢ Ifthe CLEC initiates a supplement to the originally submitted update and the supplement reflects changes 1n customer requirements

(rather than responding to BellSouth initiated changes), then the update submission date and time will be the date and time of

BellSouth receipt of a syntactically correct update supplement Update activities responding to BellSouth initiated changes will not

result in changes to the update submission date and time used for the purposes of computing the update completion interval.
» Elapsed time is measured in hours and hundredths of hours rounded to the nearest tenth of an hour.

* Because this should be a highly automated process, the accumulation of elapsed time continues through off-schedule, weekends and

holidays; however, scheduled maintenance windows are excluded.
Calculation

Update Interval = (a - b)

e a= Completion Date and Time of Database Update
* b= Submission Date and Time of Database Change

Average Update Interval = (c/d)

e ¢ =Sum of al! Update Intervals
e d=Total Number of Updates Completed During Reporting Period

Version 280 3.00 151 Issue Date: January-23-2002-June 20, 2003
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Database Update Information

Report Structure

e CLEC Specific (Under development)
¢ CLEC Aggregate
¢ BellSouth Aggregate
*  Geographic Scope
- Region

Data Retained

Relating to CLEC Experience

e Database File Submission Time

* Database File Update Completion Time
¢ CLEC Number of Submissions

¢ Total Number of Updates

Relating to BellSouth Performance

e Database File Submission Time

* Database File Update Completion Time
¢ BellSouth Number of Submissions

e Total Number of Updates

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation:
LIDB

Directory Listings
Directory Assistance

SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

¢ Not AppliCable......ccocieiriicecce et e

DAtabase TYPE .oovcveerieeiriericeniiniariiies vrseetereeesereee e cneesesesneens

SQM Analog/Benchmark
Parity by Design

SEEM Analog/Benchmark
Not Applicable

Version 260 3.00
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D-2: Percent Database Update Accuracy

Definition

This report measures the accuracy of database updates by BellSouih for Line information Database (L1DB) Directory Asststance and
Directory Listings using a statistically valid sample of LSRs/Orders completed CLEC Service Orders 1n a manual review. This manual
review is not conducted on BellSouth Retail Scrvice Orders.

Exclusions

¢ Updates canceled by the CLEC

* Initial update when supplemented by CLEC

* CLEC orders that had CLEC errors

¢ BellSouth updates associated with internal or administrative use of local services.

Business Rules

For each update eampleted reviewed during the reporting period, the original update that the CLEC sent to BellSouth is compared to the
database following completion of the update by BellSouth. An update is “completed without error” if the database completely and
accurately reflects the activity specified on the original and supplemental update (e.g., orders} submitted by the CLEC. Each database (e.g.,
LIDB. Directory Assistance and Directory Listings) should be separately tracked and reported.

A statistically valid sample of completed CLEC Service Orders will-be 13 pulled each month, Fhe-sample-will- beused-to-testthe-aeeuraey
of the database-update-process—Thus-s-a-manual-process: This metric includes updates from stand-alone directory khisting orders.

Calculation

Percent Update Accuracy =(a/b) X 100

e a= Number of Updates Completed Without Error
* b= Number Updates Completed

Report Structure

e CLEC Aggregate

¢ CLEC Specific (not available in this report)

¢ BellSouth Aggregate (not available n this report)
¢ Geographic Scope

- Region
Data Retained

Relating to CLEC Experience
* Report Month
¢ CLEC Order Number (so_nbr) and PON (PON)
* Local Service Request (LSR)
* Order Submission Date
*  Number of Orders Reviewed

Note: Codc in parcntheses 1s the corresponding header found in the raw data file.
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Relating to BellSouth Performance
e Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

o Database TYPE ..cveereerececiiiiiiisr et

- LIDB
- Directory Listings
- Direcrory Assistance

SEEM Measure

SEEM Tier | Tier li
NO ottt eecreees crreeeenaeneeens

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SQM Analog/Benchmark
95% Accurate

SEEM Analog/Benchmark

®  Not APPHCAbIE.......ocvvvieiiieeiciirimnrerictrce e Not Applicable
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D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date

Definition

Measurement of the percent of NXX(s) and Location Routing Numbers LRN(s) loaded and tested i new end office and/or tandem
switches by the Local Exchange Routing Guide (LERG) effective date when facilities are in place. BellSouth has a single provisioning
process for both NXX(s) and LRN(s). In this measure BellSouth will identify whether or not a particular NXX has been flagged as LNP
capable (set triggers for dips) by the LERG effective date.

Exclusions

* Activation requests where the CLEC’s interconnection arrangements and facilities are not in place by the LERG effective date.
* Expedite requests

Business Rules

Data for the initial NXX(s) and LRN(s) in a local calling area will be based on the LERG effective date or completion of the initial
interconnection trunk group(s), whichever 1s longer. Data for additional NXX(s) in the local calling area will be based on the LERG
effective date. The LERG effective date is loaded into the system at the request of the CLEC. It is contingent upon the CLEC to engineer,
order, and install interconnection arrangements and facilities prior to that date.

The total Count of NXX(s) and LRN(s) that were scheduled to be loaded and those that were loaded by the LERG effective date in
BellSouth switches will be captured in the Work Force Administration - Dispatch In database.

An LRN 15 assigmed by the owner of the switch and 1s placed into the software translations for everv switch to be used as an administrative
ponter to route NXX(s) in LN capable switches. The LRN 15 a resulf of Local Number Porting and 1s housed in a national database
provided by the Number Portability Admuistiation Center (NPAC) The switch owner is responsible for notifying NPAC and requesting
the effective date that will be reflected in the LERG. The national database downloads routing tables into BellSouth's Service Control Point
(5CP) regional databases, which are queried by switches when routing ported numbers,

The basic NXX routing process mchudes the addinon of all NXX(s) in the response translations This addition to response translations 1s
what supports LRN routing Routing instructions for all NXX(s), mcluding LRN¢s}, arc recerved from the Advance Routing & Trunking
System (ARTS) and all routing, mcludig response, 15 estabhshed based on the information contained in the Translation Work Instructions

{(TWIiNs) document

Calculation

Percent NXXs/LRNs Loaded and Tested Prior to the LERG Effective Date=(a/b) X 100

* a=Count of NXXs and LRNs locaded by the LERG effective date
* b= Total NXXs and LRNs to be scheduled and loaded by the LERG effective date
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Report Structure

CLEC Specific
CLEC Aggregate
BellSouth (Not Applicable)

Geographic Scope
- Region

. & o O

Data Retained

Relating to CLEC Experience

Company Name
Company Code
NPA/NXX

LERG Effective Date
Loaded Date

® & & & o

Relating to BellSouth Performance
+ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation S$QM Analog/Benchmark
®  Geographic SCOPE ..ottt 100% by LERG Effective Date
- Region
SEEM Measure
SEEM Tier | Tier Il
NO e et e

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
® Nt Applcable ... oo Not Applicable
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Section 8: E911

E-1: Timeliness

Definition

Measures the percent of batch orders for E911 database updates (to CLEC resale and BellSouth retail records) processed successfully
within a 24-hour period.

Exclusions
® Any resale order canceled by a CLEC
* Facilities-based CLEC orders

Business Rules

The 24-hour processing period is calculated based on the date and time processing starts on the batch orders and the date and time
processing stops on the batch orders. Mechanical processing starts when SCC (the BellSouth E911 vendor) receives E911 files containing
batch orders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the individual records
to the E911 database. The E911 database includes updates to the Automatic Location Identification (ALI) database. The system makes no
distinction between CLEC resale records and BellSouth retail records.

Calculation

E911 Timeliness = (a/b) X 100

« a= Number of batch orders processed within 24 hours
* b= Total number of batch orders submitted

Report Structure

Reported for the aggregate of CLEC resale updates and BellSouth retail updates
e State
¢ Region

Data Retained

¢  Report Month
* Aggregate Data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
8 NONE e e Parity by Design

SEEM Measure
SEEM Tierl Tier
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SEEM Disaggregation - Analog/Benchmark

SEEM Analog/Benchmark

SEEM Disaggregation
®  Not Applicable........ooiiiiiiiir e s Not Applicable
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E-2: Accuracy

Definition

Measures the percent ol E911 telephone number ( I'N) record updates (to CLEC resale and BellSouth retail records) processed successiully
for E911 (including the Automatic Location 1dentification (ALI) database).

Exclusions

® Any resale order canceled by a CLEC
® Facilities-based CLEC orders

Business Rules

Accuracy is based on the number of records processed without error at the conclusion of the processing cycle. Mechanical processing starts
when SCC (the BellSouth E911 vendor) receives E911 files containing telephone number (TN) records extracted from BellSouth’s Service
Order Control System (SOCS). The system makes no distinction between CLEC resale records and BellSouth retail records.

Calculation

E911 Accuracy=(a/b) X 100

* a= Number of record individual updates processed with no errors
* b= Total number of individual record updates

Report Structure

Reported for the aggregate of CLEC resale updates and BellSouth retail updates
¢ State
¢ Region

Data Retained

* Report Month
* Aggregate Data

SQM Disaggregation - Apalog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® NOTIE et e e e eae e e et Parity by Design

SEEM Measure

SEEM Tier | Tier 1l
NO ettt reees e

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
®  Not Applicable........c.ooeiiciircciciriinci e Not Applicable
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E-3: Mean Interval

Definition

Measures the mean interval processing ot E911 baich orders (1o update CLEC resale and BellSouth retail records) including processing
against the Automatic Location Identification {ALTI) database.

Exclusions
* Any resale order canceled by a CLEC
* Facilities-based CLEC orders

Business Rules

The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing stops
on the batch orders. Data 1s posted 15 4-hour increments up to and beyond 24 hours. The system makes no distinction between CLEC resale
records and BellSouth retail records.

Calculation

E911 Interval =(a - b)

« a=Date and time of batch order completion
e b= Date and time of batch order submission

E911 Mean Interval = (c/ d)
e ¢=Sumof all E911 Intervals

¢ d = Number of batch orders completed

Report Structure

Reported for the aggregate of CLEC resale updates and BellSouth retail updates
* State
* Region

Data Retained

* Report Month
e Aggregate Data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® NOME woiviiirieerereerresesrere s st sn et ee e resbaresre s snnes s crnsnasnsnessensnenns Parity by Design

SEEM Measure
SEEM Tier |l Tier
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

® NOt APPLCAbIE......coviiiiviiire et

SEEM Analog/Benchmark
Not Applicable
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Section 9: Trunk Group Performance
TGP-1: Trunk Group Performance-Aggregate

Definition

The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of each
day of the reporting cycle, for both CLEC affecting and BeilSouth affecting trunk groups.

Exclusions

* Trunk Groups blocked dug to unanticipated significant increase 1n CLEC traftfic

*  Orders that arc delaved or refused by CLEC

*  Trunk Groups for which there was no valid data available for an entire study period
* Duplicate trunk group information

*  Trunk Groups blocked due to CLEC network/equipment failure

* Final Groups actually overflowing. not blocked

Business Rules

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth trunk groups for
comparison only. It is not the intent of the report that it be used for network management and/or engineering. BellSouth should notify the
CLEC when such blocking meets_this eaclusion criteria (orders that are delayed or relused by the CLEC) and report the results, both with

and without the exclusions. An unanticipated significant increasc in traffic ss incicated by a 20% nciease for small trunk groups or 1800
CCS for large groups over the previous months traffic when the increase was not forecasted by the CLEC,

Monthly Average Blocking:
* The reporting cycle includes both business and non-business days in a calendar month.
¢ Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting
cycle.

Aggregate Monthly Blocking:
e Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
switches.
¢ Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.
Trunk Categorization:

* This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to
a category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been
assigned for this report are as follows.

CLEC Affecting Categories:

Point A Point B
Category L ... s BellSouth End Office...........cocccueen. BeliSouth Access Tandem
CateLOIY 3. oottt st esae s BellSouth End Office.....ccocvvviveccniicincenne CLEC Switch
Category 4: i BellSouth Local Tandem ......oo.cevciicnincnnnns CLEC Switch
CatEROTY 5! 1verireireeetceee st retarss s evses st s en s ssssesrssns e BellSouth Access Tandem......oovvverercniviennenn CLEC Switch
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Category 10: ..ot BellSouth End Office......ccoccvcrnvecnnnee BellSouth Local Tandem
CateOTY 160 oo e e s BellSouth Tandem ........ccccocvveernnncnennens BellSouth Tandem
BellSouth Affecting Categories:
Point A Point B

CateOry 11, o i tevieirinee srenssesene snnesnes sveseseessne eeeees oo BEHSOULH End OFFiCC eiiiiiiiiiee ceenes BellSouth Access Tandem
Category 91 . . . : . BellSouth End Office BellSouth End Office
Catepory 10" oo von v e ve e woveee o veieeee v ..o .. BellSouth End Office.. . .. ... .. ....... BeliSouth Local Tandem
Category 16: . oo e it s e cereies et cenviiees sesiineeienenneneennees B€NSOUth Tandem ..o coviees veneeeen... BeliSouth Tandem

Calculation

Meonthly Average Blocking:

e For each hour of the day, each day’s raw data are summed across all valid measurements days 1n a report cycle for blocked and

attempted calls.

* The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

* For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated

over all trunk groups within each assigned category.

* The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each

assigned group.

* The result is an aggregate monthly average blocking value for each of the 24 hours by group.

e The difference between the CLEC and BellSouth affecting trunk groups are

Report Structure

e CLEC Aggregate
¢ BellSouth Aggregate
- State
e With and Without Exclusion for Orders Delayed or Refused by CLEC

Data Retained

Relating to CLEC Experience

* Report Month

e Total Trunk Groups

¢ Number of Trunk Groups by CLEC

¢ Hourly Blocking Per Trunk Group

* Hourly Usage Per Trunk Group

* Hourly Call Attempts Per Trunk Group

Related to BellSouth Performance

¢ Report Month

e Total Trunk Groups

¢ Aggregate Hourly Blocking Per Trunk Group
* Hourly Usage Per Trunk Group

e Hourly Call Attempts Per Trunk Group

also calculated for each hour.
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

¢ CLEC AEIEEALC........ceeeieeeeeee et et e st st seneeme e

* BeliSouth Aggregate

SEEM Measure

SEEM Tier | Tierll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

®  CLEC AZEIegate.....cuiniciiniiiiiisine st siiesinssseeseescseasinassesane

* BellSouth Aggregate

SQM Analog/Benchmark

Any consecutive 2 hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1, 3, 4, 5, 10, 16 for CLECs and 9 for BellSouth

SEEM Analog/Benchmark

Any consecutive 2 hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1,3,4,5,10,16 for CLECs and 9 for BellSouth
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TGP-2: Trunk Group Performance — CLEC Specific

Definition

The Trunk Group Performance report displays, over a reporung cycle, aggregate CLLC specific, average trunk group blocking data for
each hour of each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups.

Exclusions

* Trunk Groups blocked duc to unanticipated significant mncrease m CLEC traffic

e Orders that are delayed orefused by CLEC

¢ Trunk Groups for which there was no valid data available for an entire study period
* Duplicate trunk group information

* Trunk Groups blocked due to CLLEC network/equipment fasture

e Final Groups actually overflowing not blocked

Business Rules

The purpose of the Trunk Group Performance Report 1s to provide trunk blocking measurements on CLEC and BeliSouth trunk groups for
comparison only. It is not the intent of the report that it be used for network management and/or engineering. BellSouth should notify the
CLEC when such blockimg meets this exclusion criteria (orders that are delayed or refused by the CLEC) and report the results, both with
and without the exclusions. An unanticipated significant increase m trattic 1s indicated by a 20% increase for small trunk gioups or 1800

Monthly Average Blocking:

¢ The reporting cycle includes both business and non-business days in a calendar month.
e Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting
cycle.

Aggregate Monthly Blocking:

e Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
switches.
¢ Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Trunk Categorization:

e This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to
a category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been
assigned for this report are as follows.

CLEC Affecting Categories:

Point A Point B
CALEZOTY 1 et e BellSouth End Office.....cccovvicennene. BellSouth Access Tandem
CALEZOTY 3 ettt et BellSouth End Office......ccccorvvvrinrrnerincrnnns CLEC Switch
Category 4: ... ... . . . . .. . . BellSouth Local Tandem. ... . . o C1.EC Switch
CateZOTY 5! wvvvrvrimriererese ettt BellSouth Access Tandem ........ococvveuceeeenncnn. CLEC Switch
Category 10 c.cvcceceecesecceeeeccecsecccecsecnceneenees .. BEI South End Office.......oooinn. BeliSouth Local Tandem
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Category 16! ..o s BellSouth Tandem ........occeveeeeccrirecncnens BellSouth Tandem

BellSouth Affecting Categories:
Point A Point B

Category 1:..... .. e eeretieeeiireinre eieeseesissisesssesiersesssisessssces BellSouth End Office...co. voverreesnne. BellSouth Access Tandem

CatEOIY 9: ettt BellSouth End Office ..c.oovvvecevvvreierinnn BellSouth End Office

Catepore 10  BePQapth Fed Office —____ RellSanth Local Tordem

Category 16 s cve e v v v e ieiee e vver eenene oene ... BeHSonth Tandem .o e e BeliSouth Tandem
Calculation

Monthly Average Blocking:

¢ For each hour of the day, each day’s raw data are summed across all vahd measurements days in a report cycle for blocked and

attempted calis.

e The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

¢ For each hour of the day, the menthly sums of the blocked and attempted calls from each trunk group are separately aggregated

over all trunk groups within each assigned category.

¢ The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each

assigned group.

e The result is an aggregate monthly average blocking value for each of the 24 hours by group.
¢ The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report Structure

* CLEC Specific
- State
e With and Without Excluston for Orders Delayed or Refused by ( LEC

Data Retained

Relating to CLEC Experience

* Report Month

¢ Total Trunk Groups

¢ Number of Trunk Groups by CLEC

* Hourly Blocking Per Trunk Group

e Hourly Usage Per Trunk Group

¢ Hourly Call Attempts Per Trunk Group

Relating to BellSouth Performance

* Report Month

¢ Total Trunk Groups

* Aggregate Hourly Blocking Per Trunk Group
* Hourly Usage Per Trunk Group

¢ Hourly Call Attempts Per Trunk Group
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

@ CLEC Trunk Group ....cccceceieveieniniercetetnreeeenteeceeresenenseverenenses

SEEM Measure

SEEM Tier | Tier

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation
® CLEC Trunk Group

* BellSouth Trunk Group

SQM Analog/Benchmark

Any 2 consecutive hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1, 3, 4, 5, 10, 16 for CLECs and 9 for BellSouth

SEEM Analog/Benchmark

Any 2 consecutive hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1, 3, 4, 5, 10, 16 for CLECs and 9 for BellSouth
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Section 10: Collocation

C-1: Collocation Average Response Time

Definition

Measures the average time (counted in calendar days) from the receipt of a complete and accurate collocation application (including receipt
of application fee if required) to the date BellSouth returns a response electronically or in writing. Within +8-the pumber of calendar days
as desionated by the Collocation order after having received a bona fide application for physical collocation, BellSeuth must respond with

space availability and a price quote. as-te-whetherspaece-is-available-ornot

Exclusions

Any application canceled by the CLEC

Business Rules

The clock starts on the date that BellSouth receives a complete and accurate collocation application accompanied by the appropriate
application fee if required. The clock stops on the date that BellSouth returns a response. The clock will restart upon receipt of changes to
the original application request.

Calculation

Response Time = (a-b)

* a= Request Response Date
¢ b= Request Submission Date

Average Response Time = (c/ d)

* ¢ = Sum of all Response Times

¢ d = Count of Responses Returned within Reporting Period
Report Structure

¢ Individual CLEC (alias) aggregate
* Aggregate of all CLECs

*  (eographic Scope
- State

Data Retained

* Report period
* Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
O SHALE it e e e Virtual - 15 Calendar Days
®  VIMUAl-INHAL ....eececcec et Physical Caged - 15 Calendar Days
O Virtual-AUZMENT...cvoveoiieeeiriiiee e e Physical Cageless - 15 Calendar Days
e Physical Caged-Initial
* Physical Caged-Augment
e Physical-Cageless-Initial
L]

Physical Cageless-Augment
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SEEM Measure
SEEM Tier | Tier It

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

e Not Applicable. i s e e

SEEM Analog/Benchmark
Not Applicable
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C-2: Collocation Average Arrangement Time

Definition

Measures the average ume (counted tn calendar days) from receipt of a complete and accurate Bona Fide firm order (including receipt of
appropriate fee if required) to the date BellSouth completes the collocation arrangement and notifies the CLEC and-the-CEEE aceepts-the

AFFAREeMent

Exclusions

Any Bona Fide firm order canceled by the CLEC

Business Rules

The clock starts on the date that BellSouth receives a complete and accurate Bone Fide firm order accompanied by the appropriate fee. The
clock stops on the date that BellSouth completes the collocation arrangement and notifies the CLEC. The cable assignments associated with
the specific collocation request will be provided prior to completion of the arrangement.

Calculation

Arrangement Time = (a - b)

* a= Date Collocation Arrangement is Complete

¢ b= Date Order for Collocation Arrangement Submitted
Average Arrangement Time = (c/ d)

* ¢ = Sum of all Arrangement Times
* d=Total Number of Collocation Arrangements Completed during Reporting Period

Report Structure

* Individual CLEC (alias} Aggregate
* Aggregate of all CLECs
*  Geographic Scope

- State

Data Retained

¢ Report Peniod
¢ Aggregate Data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

e State Virtual - 60 Calendar Days
o Virtnal-Initial ..o Y iTtual-Augment - 45 60 Calendar Days (Without Space
Increase)

® Virtual-AUZMENt.....cocoiiiiiieii et s eres e s sees Virtual-Augment - 60 Calendar Days (With Space Increase)

¢ Physical Caged-Initial..........ccooooveevereneenenen. ..Physical Caged - 90 Calendar Days {Ordinary)

¢ Physical Caged-AugMENt.........cccccrvvviririrmvnrinesessnessssananne Physical Caged-Augment - 45 Calendar Days (Without Space
Increase)

e Physical Cageless-Initial..........ccccoevvvivicvviri i Physical Caged-Augment - 90 Calendar Days (With Space
Increase)
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* Physical Cageless-AUgMent.. .......c.ccecnirenicnrinienernenennsnrnees

SEEM Measure

SEEM Tier Il

Tier |

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

* Not Applicable........ccocviiiiicicnt e

Physical Cageless - 90 Calendar Days
Physical Cagedless-Augment - 45 Calendar Days (Without

Space Increase)
Physical Cagedless-Augment - 90 Calendar Days (With Space
Increase)

SEEM Analog/Benchmark
Not Applicable
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C-3: Collocation Percent of Due Dates Missed

Definition

Measures the percent of nussed due dates for both virtual and physical collocation arrangements

Exclusions

Any Bona Fide firm order canceled by the CLEC

Business Rules

Percent Due Dates Missed 1s the percent of total collocation arrangemcnts which BelISouth is unable to complete by end of the BellSouth
committed due date. Fh e-da e : h
appropriate-fee-ifrequired: The arrangement is conmdered a mlssed due date xf it is not completed on or before the commnrted due date

Calculation

% of Due Dates Missed =(a/b) X 100

e a= Number of Completed Orders that were not completed within by BellSouth Committed Due Date during Reporting Period
e b= Number of Orders Completed in Reporting Period

Report Structure

¢ Individual CLEC (alias) aggregate
e Aggregate of all CLECs
+ (eographic Scope

Data Retained

* Report Period
+ Aggregate Data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

SEALE vvvvvreerse s erns s s st st s e s en st e e b st b e s >= 95% on time
Virtual-Initial

Virtual- Augment

Physical Caged- Initial

Physical Caged- Augment

Physical Cageless- Initial

Physical Cageless- Augment

SEEM Measure

SEEM Tier | Tier il
DT USRI, §
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SEEM Disaggregation
e All Collocation Arrangements

SEEM Analog/Benchmark
>=95% on time

Version 2:00 3.00

173

Issue Date: danuary-23,-2002-June 20, 2003

PassI Saje an( JO JUd2Idd UOREIOJI0) €9



@ BELLSOUTH®
Docket No. 600421-TR 000121A-TP

Florida Performance Metrics Change Management

Section 11: Change Management

CM-1: Timeliness of Change Management Notices

Definition

Measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes so CLEC
interfaces are not impaired by change.

Exclusions

e Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes. For example: a patch

to fix a software problem.
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules

This metric is designed to measure the percent of change management notices sent to the CLECs according to notification standards and
time frames set forth in the Change Control Process. The CCP 1s used by BellSouth and the CLECs to manage requested changes to the
BellSouth Local Interfaces.

The clock starts on the notification date. The clock stops on the software release date. When project events occur (scope changes, analysis
information, etc.), the software release date may change. A revised notification would be required and the clock would restart. Based on
release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features.

Calculation

Timeliness of Change Management Notices = (a/b) X 100

* a=Total number of Change Management Notifications Sent Within Required Time frames
* b =Total Number of Change Management Notifications Sent

Report Structure

¢ BellSouth Aggregate
*  Geographic Scope

- Region

Data Retained

* Report Period
* Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® RELION..ciiiiiieiiiiisirm et b st s bbbt b e 98% on time

SEEM Measure
SEEM Tier | Tier Il
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

& REEIONM. ittt et

SEEM Analog/Benchmark
98% on time
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CM-2: Change Management Notice Average Delay Days

Definition

Measures the average delay days for change management system release notices sent outside the tume frame set torth 1n the Change Control
Process.

Exclusions
* Changes to release dates for reasons outside BellSouth control, such as the system vendor

* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process

Business Rules

This metric is designed to compute measure the average delay days for pereent-of change management notices sent to the CLECs outside

the according to-notification standardsand time frames set forth in the Change Control Process. The CCP 1s used by BellSouth and the
CLECs to manage requested changes to the BellSouth Local Interfaces.

The clock starts on the notification due date. The clock stops on the software release date. When project events occur (scope changes,
analysis information, etc.), the software release date may change. A revised notification would be required and the clock would restart.
Based on release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features

Calculation

Change Management Notice Delay Days = (a - b)

e a=Date Notice Sent
¢ b= Date Notice Due

Change Management Notice Average Delay Days = (c/ d)
* ¢ = Sum of all Change Management Notice Delay Days
¢ d=Total Number of Notices Sent Late

Report Structure

¢ BellSouth Aggregate

*  Geographic Scope
- Region

Data Retained

* Report Period
* Notice Date
¢ Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® REGION ettt e e S O DAYS
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SEEM Measure
SEEM Tierl Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

®  NOt Applicable ..o

SEEM Analog/Benchmark
Not Applicable
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CM-3: Timeliness of Documents Associated with Change

Definition

Measures whether CLECs received requirements or business rule documeniation on time to prepare tor BellSouth mterface/system changes

so CLEC interfaces are not impaired by change as-set-forth-inthe-Change-Control Process-governed-by-the- CEEC/BeliSeuth-Review
Beard.

Exclusions

¢ Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal
Communications Commussion [FCC], a state commission/authority, or state and federal courts) or CLEC request.
¢ Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process.

Business Rules

This metric is designed to measure the percent of requirements or business rule documentation sent to the CLECs according to
documentation standards and time frames set forth in the Change Control Process a copy of which cun be found at
http-'www.interconnection.beilsouth com/markets:dec/cep_live/index.itil. The CCP 1s used by BellSouth and the CLECs to manage
requested changes to the BellSouth Local Interfaces.

The clock starts on the business rule documentation release date. The clock stops on the software release date. When project events occur
(scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required and the
clock would restart.

Calculation

Timeliness of Documents Associated with Change = (a/b) X 100

* a=Change Management Documentation Sent Within Required Time frames after Notices
e b= Total Number of Change Management Documentation Sent

Report Structure

* BellSouth Aggregate
e Geographic Scope
- Region

Data Retained

e Report Period
* Notice Date
¢ Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  REZION. ittt et bttt s bt s s s 98% on Time
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SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

®  REZIOM. ittt e

SEEM Analog/Benchmark

.98% on Time
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CM-4: Change Management Documentation Average Delay Days

Definition

Measures the average delay days for requirements or business rule documentation sent outside the ime frames set forth in the Change
Control Process,

Exclusions

* Documentation for release dates that slip less than 30 days for reasons outside BellSouth control, such as changes due to Regulatory
mandate or CLEC request.
*  Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process.

Business Rules

This metric is designed to measure-the-percent-ofrequirements-or compute the average delay days lor business rule documentation sent to
the CLECs aceordingto-decumentationstandards-and outside the time frames set forth in the Change Control Process. The CCP is used by
BellSouth and the CLECs to manage requested changes to the BellSouth Local Interfaces

The clock starts on the business rule documentation release date. The clock stops on the software release date. When project events occur
(scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required and the
clock would restart.

Calculation

Change Management Documentation Delay Days = (a - b)

¢ a=Date Documentation Provided
* b= Date Documentation Due

Change Management Documentation Average Delay Days = (c/ d)

* ¢ = Sum of all CM Documentation Delay Days
¢ d=Total Change Management Documents Sent

Report Structure

* BellSouth Aggregate
* Geographic Scope
- Reaion

Data Retained

* Report Period
e  Notice Date
e Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation $QM Analog/Benchmark
®  REEIOMN.ciiuitiiieeeceeetrsierierseestasrass e s ae b er s e st st s s basbesaeseeabebbesbebebees <=5 Days
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SEEM Measure
SEEM Tier i Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

*  Not Applicable.......cccooiiiricnninierrcens e

SEEM Analog/Benchmark

cevseeneee-. NOt Applicable
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CM-5: Notification of CLEC Interface Outages

Definition

Measures the time 1t takes BellSouth to notify the CLEC of an outage of an interface.

Exclusions

None

Business Rules

This metric measures the process of notifying CLECs of an inferface outage as defined by the Change Contrel Process Documentation,

BellSouth has !5 minutes to notify the CLECs via email, onge the Help Desk has verified the existence of an outage. An outage 18 verified

to exist when on or morc of the following conditions occur

BellSouth can duplicate a CI.EC reported etior.

When 3 or more CLECs report the identical fvpe of outage.

Ll —

BellSouth finds an error message within the system enor log that identifiubly matches a CLEC reported outage.

BellSouth deteets a problem duc to the loss of funcuonality for users of a systeny.

Note: The 15 minute clock begins once a CLEC reported or a BellSouth detected outage has lasted for 20 minutes and has been venified,

If the owtage ts not vertfied within 20 munutes, the clock begins at the pont of verification.

This metric will be expressed as a percentage,

Calculation

Notification of CLEC Interface Qutages=(a/b) X 100

* 3= Number of Interface Qutages where CLECS are notified within 15 minutes

* b= Total Number of Interface Outages

Report Structure
¢ CLEC Aggregate
s  Geographic Scope

- Region
Data Retained

Relating to CLEC Experience

*  Number of Interface Outages
«  Number of Notifications <= 15 minutes

Relating to BellSouth Performance
* Not Applicable
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* By interface type for all interfaces accessed by CLECs ............... 97% <= 15 Minutes
Interface Applicable to
EDI otiitiiiieimereses st ss s et ss s st e er e CLEC
CSOTS ettt sttt et e CLEC
LENS .ottt ettt s ess et e ssesesseess e ne s emseasasns CLEC
TAG et s CLEC
ECTA ot teeres st es et esens e s s CLEC
TAFT oottt e et e s e CLEC/BellSouth

SEEM Measure

SEEM Tier | Tier Il
NO e e

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
*  Not Applicable.......ccoceviccicni e, Not Applicable
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CM-6: Percent of Software Errors Corrected in “X” (10, 30, 45) Business
Days

Definition

Measures the percent of all outstanding Soltwarg Errors due and overdue lo be corrected by BellSouth in X (10, 30, 45) business days
within the report penogd.

Exclusions
*  Software Corrertions having ymplementation intervals that are longer thun those defined in this measure and agreed upon by the
CLECS
+  Rejected or reclassified software eprors (BellSouth must report the number of rejected or reclassified software errors disputed by the
CLICs)

Business Rules

This metric 1s designed to measure BellSouth’s perlormance ¢ach month in correcting identified Software Errors within the specified
interval. The clock starts when a Software Lirror validated per the Change Control Process, a copy of which can be found at

Change Control Website. The monthly 1eport should include all defects due and overdue 1o be corrected within the report period  Seftware
defects arc defined as Tvpe 6 Change Reguests in the Change Controf Process

Calculation

Percent of Software Errors Corrected in “X* (10. 39, 45) Business Days = (a / b} X 100
* u=Total number of Soltware Errors Corrected where “X” = 10, 30, or 45 Business Days

s b ="Total number of Software Errors requiring conection where “X” = 10, 30. or 45 Business Days

Report Structure

e Severity 2 = 10 Business Days
-

*  Severity 3 - 30 Busincss Days
*  Severity 4 =45 Business Days

Data Retained

Report Period

Total Completed
Total Completed Within X Business Days

Disputed, Rejected or Reclassified Software Errors

e o o

$QM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
O REEION . iiiisiiiiiiesines toe tee s sve e sbe bise eusicee sere ee criiies ae ven s 95%6 within interval
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SEEM Measure

SEEM Tier | Tier Il

TR X

SEEM Disaqggregation - Analog/Benchmark

SFFM Di=agaregation SEFM Analnn/Renchmark
O RCEIOM s inriies e iiriires eieieieiaiiie ey aeinen caesiaasenne epsie cieiiia: 95% within interval
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CM-7: Percent of Change Requests Accepted or Rejected within 10 Days

Definition

Measures the percent of Chanee Requests other than Tvpe 1 or L ype 6 Change Requests, subnutted by CLECs that are Accepieg o1
Rejecied by BellSouth in 10 business dayvs within the report period.

Exclusions

+« Change Requests that are canceled or withdrawn before a response from BellSouth is duc

Business Rules

The Acceptance/Rejection interval starts when the acknowledgement is due fo the CLEC per the Change Controf Process, a copy of which
can be found af hitp::/www.nteiconnection.bellsouth.com/markets/lec/cep _hve/mdex.htm! The clock ends when BellSouth 1ssues an
acceptance or rejection notice to the CLEC. This metric includes all change requests not subject 1o the above exclusions. not just those
received and accepted o1 1ejected in the reporting period.

Calculation

Percent of Change Requests Accepted or Rejected within 10 Business Davs -~ (a/b) X 100

* a=Total number of Change Requesty accepled or rejected within 10 business days
* b= Total number of Change Requests submitted 1n the 1eporting period

Report Structure
*  BellSouth Aggregate

Data Retained

e Report Period
e Requests Accepted or Rejected
*  Total Requests

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Risagaregation SQM Anailog/Benchmark
ez 99%0 within mterval

®  ROZION i iriiersernrieseesnsessniszezsns 2o _soe e tmuee smmrenesroe:

SEEM Measure

SEEM Tier i Tier il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

® REEION.. wov seier cor et et ceeenies e ertees e aerraae et s e rraeneans aas 95% within interval
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CM-8: Percent Change Requests Rejected

Definition

Measures the percent of Chanee Requests other than fype 1 or 1ype b Change Reguests) subnuited by CLI:Cs that are rejected by reason
withim the report period.

Exclusions

¢ (Changc Requests that are canceled or withdrawn before a responsc from BeliSouth is due

Business Rules

This metnic includes any rejected change requests m the reporting period, regardiess of whether received carly or late. The metric will be
disaggregated by major categones of rejecnions per the Change Control Process, a copy of which can be found at

http://www interconnection bellsouth.com/markets/lec/cep_live/index.html. These reasons are. Cost, Technical Feasibility, and Indusiry
IDirection. This metric 1ncludes all change 1equests not subjeet to the above exclusions. not just those seceived and accepted or rejected tin
the same reporting pernod.

Calculation

Percent Change Requests Rejected = (a7 b) X 100

¢ a=Total number of Change Requests rejected
* b= Total number of Change Requests submtted withm the report perod

Report Structure

e BellSourh Aggiceate
e Cost
e Techmical Feasibility

Data Retained

* Report Penod
¢ Requests Rerected

* lotal Reguests
SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaagregation SQM Analog/Benchmark
®  RCEIOM. e oririsieeeeeiiiets creersisiseieeissisaes sreesaenen sreensirane ane sees ITAGNOSTC
* Reason Cost
* Reason — Technical Feasibility
e Rcason _ Industry Direction

SEEM Measure
SEEM Tier! Tier |l

pajoalay sjsanbay abueyn jJuesidd G-ND
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggreqation

SEEM Analog/Benchmark

o Not Applicable., e v e voraee e s ennneen NOL Applicable
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CM-9: Number of Defects in Production Releases (Type 6 CR)

Definition

Measures the number of defects in Production Keleases 1his measure will be presented as the number of ‘i vpe 6 Severity 1 detecis, the
number of Type 6 Scverity 2 defects without a mechanized work around. and the number of Type 6 Severnity 3 defects resulting withm a
threg week penod from a Production Release date. The definiton of Type 6 Change Requests (CR} and Seversty 1, Scverity 2. and Severity

3 defects can be found in the Change Control Process Document

Exclusions

None

Business Rules

Tlhis metric measures the number of Type 6 Severity 1 defects, the number of Type 6 Sevenity 2 defects without a mechanized work
around, and the number of Type 6 Severity 3 defects resulting within a three week period from a Production Release date. The defimtions
of Type 6 Chanee Regquests (CR) and Severity 1. 2. and 3 defects can be found in the Change Control Process, which can be found at
http:/www . interconnection bellsouth.com/marketsilec/cep hve/index html.

Calculation

The number of Type 6 Severity | Defects, the number of Type 6 Sevenity 2 Defects without a mechanized work around, and the number of
Type 6 Seventy 3 defects.

Report Structure

*  Production Releases
*  Number of Type 6 Seventy 1 defects

¢  Number of Type 6 Severity 2 defeets without a mechanized work around
*  Number of Type 6 Seventy 3 defects

Data Retained

*  Region

¢ Report Pertod

+ Pioduction Relcascs

*  Number of Type 6 Severity { defects

¢ Number of Type 6 Scyerity 2 defects without a mechanized waork around
«  Number of Type 6 Severity 3 defects

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Region - Number of Type 6 Severity 1 Defects ... o el Defects
e Region  Number of Type 6 Severity 2 Defects .. ..0 Defects without a mechanized work around
*  Regmon—Number of Typy 6 Severity 3 Defecty o, .0 Defects

6"-IND
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SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation

SEEM Analog/Benchmark

o Not Applicable ... ve iiiis i s e

.Not Applicable
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CM-10: Software Validation

Definition

Measures sottware validation test results 101 Production Reieases of BelfSouth | ocal Interfaces,

Exclusions

Nane

Business Rules

Be atest deck

designed. Bach rransaction in the test deck 15 assigned a weight factor, which is based on the weights that have been assigned to the metrics.
Within the sofiware validation metric weight factors will be allocated among transaction types (e.g., Pre-Order. Order Resale, Order UNE,
QOrder UNE-P) and then equally distributed across transactions within the specific type.

uth maintams a test deck of transactions that are used to validate that functionality in softwarc Production Releases work as

BellSouth will begin to execute the sofiware validation test deck withim one {1) business day following a Producnon Release. Test deck
transactions will be eanecuted using Production Release software in the CAVE enviromment. Within seven (7) business days following
compledion of the Production Release software validauon test in CAVE. BellSouth will report the number of test deck transactions that
fatled. t.ach failed transaction will be multphicd by the transaction’s weight factor.

A transaction 1s considered failed 1f the request cannot be submitted or processed, o1 1esults in incorreel or improperly formatted data.

The test deck scenario weight table can be found in the Change Control Process. a copy_of which can be found at
http://www anterconnection.bellsouth.com/markets/lec/cep live/index.html.

Calculation

Thas software vabidation metric is defined as the ratig of the sum of the weights of failed transactions using Production Release software in
CAVE 10 the sum of the weights o1 all transactions in the test deck.

«  Numerator = Sum of weights of failed transactions
¢ Denominator = Sum of weights of all transactions in the test deck

Report Structure

e BellSouth Agpregate

Data Retained

* Report Period

¢ Production Release Number
*  Test Deck Weights

e % Test Deck Weight Fatlure

SQM Level of Disaggreqgation - Analog/Benchmark

SQM Leve! of Disaggregation SQM Analog/Benchmark
* ..R,.ggl.oﬂ EREITEEME <<_:__5_0/”
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SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation

SEEM Analog/Benchmark

¢ NOt ApPUCAbIE. ..ot et e e i e e e e i

Not Applicable
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SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
REION et ciesisrisssisscene cemiis wesresreiessese  eerries sieesiniessiressseses 95% withim interval
e Type 4 requests implemented . ... ..95% within interval

- ... 95% within interval

*  Type S requests implemented .. oo e e e ooy orereiieiee:

SEEM Measure

SEEM Tierl Tier i Tier iil
SEEM Disaggregation SEEM Analog/Benchmark
& REEIOMuiccs ceeiie it cveiesieiiiiiess ivieree ee e e vieerzeane e o o eeean. 99 Y0 Within interval
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Appendix A: Reporting Scope

A-1: Standard Service Groupings

See individual reports in the body of the SQM.
A-2: Standard Service Order Activities

These are the generic BellSouth/CLEC service order activities which are included in the Pre-Ordering, Ordering, and Provisioning sections
of this document. It is not meant to indicate specific reporting categories.

Service Order Activity Types

* Service Migrations Without Changes

® Service Migrations With Changes

¢ Move and Change Activities

¢ Service Disconnects (Unless noted otherwise)
¢ New Service Installations

Pre-Ordering Query Types

e Address

¢ Telephone Number

* Appointment Scheduling
¢ Customer Service Record
¢ Feature Availability

* Service Inquiry

Maintenance Query Types

TAFI - TAFI queries the systems below

CRIS
March
Predictor
LMOS

- DLR
- DLETH
- LMOSupd
e LNP

¢ NIW

¢ OSPCM
¢ SOCS

Report Levels

CLEC RESH

CLEC State

CLEC Region
Aggregate CLEC State
Aggregate CLEC Region
BellSouth State
BellSouth Region
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Appendix B: Glossary of Acronyms and Terms

Symbols used in calculations

z
A mathematical symbol representing the sum of a series of values following the symbol.

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

/
A mathematical operator representing division.

<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>

A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

S

A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

O

Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming
telephone calls to available agents while collecting management information on both callers and attendants.

Aggregate
Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all CLECs’ data for a given reporting level.

ALEC
Alternative Local Exchange Company = FL CLEC

ADSL
Asymmetrical Digital Subscriber Line

ASR
Access Service Request - A request for access service terminating delivery of carrier traffic into a Local Exchange Carrier’s network.

ATLAS
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Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of
available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders.

ATLASTN
ATLAS software contract for Telephone Number.

Auto Clarification
The number of LSRs that were electronically rejected from LESOG and electronically returned to the CLEC for correction.

BFR:
Bona Fied Request

BILLING

The process and functions by which billing data is collected and by which account information is processed in order to render accurate
and timely billing.

BOCRIS
Business Office Customer Record Information System (Front-end to the CRIS database.)

BRI
Basic Rate ISDN

BRC
Business Repair Center — The BellSouth Business Systems trouble receipt center which serves large business and CLEC customers.

BellSouth
BellSouth Telecommunications, Inc.

CABS
Carrier Access Billing System

CCC
Coordinated Customer Conversions

cCp
Change Control Process

Centrex
A business telephone service, offered by local exchange carriers, which is ssmilar to a Private Branch Exchange (PBX) but the
switching equipment 1s located 1n the telephone company Central Office (CO).

CKTID
A unique identifier for elements combined in a service configuration

CLEC
Competitive Local Exchange Carrier

CLP
Competitive Local Provider = NC CLEC

CM
Change Management
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CMDS

Centralized Message Distribution System - Telcordia administered national system used to transfer specially formatted messages
among companies.

COFFI

Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI is a part of DOE/SONGS. It
indicates all services available to a customer.

CRIS

Customer Record Information System - This system is used to retain customer information and render biils for
telecommunications service.

CRSACCTS
CRIS software contract for CSR information

CRSG
Complex Resale Support Group

C-SOTS
CLEC Service Order Tracking System

CSR
Customer Service Record

CTTG

Common Transport Trunk Group - Final trunk groups between BellSouth & Independent end offices and the BellSouth access
tandems.

DA
Directory Assistance

DESIGN

Design Service is defined as any Special or Plain Old Telephone Service Order which requires BellSouth Design
Engineering Activities.

DISPOSITION & CAUSE
Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer Premises Equipment, etc.

DLETH
Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in LMOS.

DLR
Detail Line Record - A report that gives detailed line record information on records maintained in LMOS

DS-0
The worldwide standard speed for one digital voice signal (64000 bps).

DS-1
24 DS-0s (1.544Mb/sec., 1.e. carrier systems)

DOE

Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth Service Representatives
to input business service orders in BellSouth format.
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DSAP
DOE (Direct Order Entry) Support Application - The BellSouth Operations System which assists a Service

Representative or similar carrier agent in negotiating service provisioning comimitments for non-designed services and
Unbundled Network Elements,

DSAPDDI
DSAP software contract for schedule information.

NSL
Digital Subscriber Line

DUI
Database Update Information

E911
Provides callers access to the applicable emergency services bureau by dialing a 3-digit universal telephone number.

EDI

Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in
a public standard format,

ESSX
BellSouth Centrex Service

FG

Fatal Reject

The number of LSRs that were €lectronically rejected from LEO, which checks to see of the LSR has all the required
fields correctly populated.

Flow-Through

In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow
through to the BellSouth OSS without manual or human intervention.

FOC

Firm Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted, including
the specified commitment date.

FX
Foreign Exchange

HAL

“Hands Off” Assignment Logic - Front end access and error resolution logic used in interfacing BeliSouth Operations
Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS.

HALCRIS
HAL software contract for CSR information

HDSL
High Density Subscriber Loop/Line
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1JK

ILEC
Incumbent Local Exchange Company

INP
Interim Number Portability

ISDN
Integrated Services Digital Network

IPC
Interconnection Purchasing Center

LAN
Local Area Network

LAUTO
The automatic processor in the LNP Gateway that validates LSRs and issues service orders.

LCSC
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Preordering
transactions along with associated expedite requests and escalations.

Legacy System
Term used to refer to BellSouth Operations Support Systems (see OSS)

LENS
Local Exchange Negotiation System - The BellSouth LAN/web server/OS application developed to provide both
preordering and ordering electronic interface functions for CLECs.

LEO
Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting checks, and
reformats the Local Service Requests in BellSouth Service Order format.

LERG
Local Exchange Routing Guide

LESOG
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters
the Service Order into the Service Order Control System using terminal emulation technology.

LFACS
Loop Facilities Assessment and Control System

LIDB
Line Information Database

LMOS
Loop Maintenance Operations System - A system that provides a mechanized means of maintaining customer line
records and for entering, processing, and tracking trouble reports.

LMOS HOST
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LMOS host computer

LMOSupd
LMOS update allows trouble tickets on line records to be entered into LMOS.

LMU
Loop Make-up

LMUS
Loop Make-up Service Inquiry

LNP
Local Number Portability - In the context of this document, the capability for a subscriber to retain his current telephone
number as he transfers to a different local service provider.

LNP Gateway
Local Number Portability (gateway)- A system that provides both internal and external communications with various
interfaces and process including:

(1). Linking BellSouth to the Number Portability Administration Center (NPAC).
(2). Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering.

(3). Providing interface between NPAC and AIN SMS for LNP routing processes.

LOOPS
Transmission paths from the central office to the customer premises.

LRN
Location Routing Number

LSR
Local Service Request — A request for local resale service or unbundled network elements from a CLEC.

Maintenance & Repair
The process and function by which trouble reports are passed to BellSouth and by which the related service problems are
resolved.

MARCH
A memory administration system that translates line-related service order data into switch provisioning messages and
automatically transmits the messages to largeted stored program control system switches.

NBR
New Business Request

NC
“No Circuits” - All circuits busy announcement.

NIW
Network Information Warehouse - A system that stores central office blockage data for use in processing trouble reports.
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NMLI

Native Mode LAN Interconnection

NPA

Numbering Plan Area

NXX

The “exchange” portion of a telephone number.

OASIS

Obtain Availability Services Information System - A BellSouth frent-end processor, which acts as an interface between COFFI and
RNS. This system takes the USOCs in COFF]I and translates them to English for display in RNS.

OASISBSN
OASIS software contract for feature/service

OASISCAR
VASIS sof ot for b .

OASISMTN
OASIS software contract for feature/service

OASISNET
OASIS software contract for feature/service

OASISOCP
QOASIS software contract for feature/service

ORDERING
The process and functions by which resale services or unbundled network elements are ordered from BellSouth as well
as the process by which an LSR or ASR is placed with BellSouth.

Order Types
The following order types are used in this document:

().

Q).

3).

).

T - The “to” portion of a change of address. This Order Type is used to connect main service at a new address
when a customer moves from one address to another in any of the nine states within the BellSouth region. A
“T” Order Type is always pared with an “F” Order Type which will have the same telephone number following
the “F” Order Type Code unless the orders are within different states.

N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from
one type of system to another such as when changing from PBX to Centrex.

C - Order Type used for the following conditions: changes or partial connections or disconnections of service or
equipment; change of telephone number, grade or class of main line, additional lines, auxiliary lines, PBX
trunks and stations; addition of trunks or lines to existing accounts; move of equipment (other than change of
address); temporary suspension and restoration of service at customer’s request.

R - Order Type used for the following conditions: additions, removals or changes in directory listings;
responsibility change orders, addition, removal or changes in directory and billing information; other record
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corrections where no “field work™ is involved.

OSPCM
Outside Plant Contract Management System - A system that provides scheduling and completion information on outside
plant construction activities.

0SS

Operations Support System - A support system or database which is used to mechanize the flow or performance of work.
The term 1s used to refer to the overall system consisting ot hardware complex, computer operating system(s), and
application which is used to provide the support functions.

OUT OF SERVICE
Customer has no dial tone and cannot call out.

PQ

PMAP
Performance Measurement Analysis Platform

PON
Purchase Order Number

POTS
Plain Old Telephone Service

PREDICTOR
A system which is used to administer proactive maintenance and rehabilitation activities on outside plant facilities,
provide access to selected work groups to Mechanized Loop Testing and switching system 1/O ports.

Preordering
The process and functions by which vital information 1s obtained, verified, or validated prior to placing a service request.

PRI
Primary Rate ISDN

Provisioning
The process and functions by which necessary work is performed to activate a service requested via an LSR or ASR and
to initiate the proper billing and accounting functions.

PSIMS

Product/Service Inventory Management System - A BellSouth database Operations System which contains availability
information on switching system features and capabilities and on BellSouth service availability. This database is used to
verify the availability of a feature or service in an NXX prior to making a commitment to the customer.

PSIMSORB
PSIMS software contract for feature/service.

RNS
Regional Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Services
to input service orders in BellSouth format.

ROS
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Regional Ordering System

RRC
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers.

RSAG
Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate with
state and local governments.

RSAGADDR
RSAG software contract for address search.

RSAGTN
RSAG software contract for telephone number search.

SAC
Service Advocacy Center

SEEM
Self Effectuating Enforcement Mechanism

SOCs
Service Order Control System - A system which routes service order images among BellSouth drop points and BellSouth
OSS during the service provisioning process.

SOIR
Service Order Interface Record - any change effecting activity to a customer account by service order that impacts
911/E911

SONGS
Service Order Negotiation and Generation System.

Syntactically Incorrect Query

A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, A CLEC would like to
query the legacy system for the following address: 1234 Main ST. Entering “1234 Main ST will be considered syntactically correct
because valid characters were used 1n the address field. However, entering “AB34 Main ST” will be considered syntactically incorrect
because mvalid characters (1.e., alpha characters were entered in numeric slots) were used in the address field.

TAFI
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel
in taking and handling customer trouble reports.

TAG
Telecommunications Access Gateway — TAG was designed to provide an electronic interface, or machine-to-machine
interface for the bi-directional flow of information between BellSouth’s OSSs and participating CLECs.

N
Telephone Number

Total Manual Fallout
The number of LSRs which are entered electronically but require manual entering into a service order generator.
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uv

UNE
Unbundled Network Element

UCL
Unbundled Copper Link

usocC
Universal Service Order Code

WXYZ

WATS
Wide Area Telephone Service

WFA
Work Force Administration

WMC
Work Management Center

WTN
Working Telephone Number.
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Appendix C: BellSouth Audit Policy

C-1: BellSouth’s Internal Audit Policy

BellSouth’s internal efforts to make certain that the reports produced by the PMAP platform are of the highest accuracy has been
formahzed into a Performance Measurements Quality Assurance Plan (PMQAP) that documents and augments existing quality assurance
processes integral to the production and validation of Performance Measurements data.

The plan consists of three sections:

1. Change Control addresses the quality assurance steps involved in the mtroduction of new measurements and changes to existing
measurements.

2. Production addresses the quality assurance steps used to create monthly SQM reports.

3. Monthly Validation addresses the quality assurance steps used to ensure accurate posting of monthly results.

The BellSouth PMQAP will ensure that BellSouth effectively and consistently provides accurate performance measurements data for the
activities included in the SQM. The BellSouth Internal Audit department will audit this plan and its quahty assurance steps annually,
beginning in 4Q01.

C-2: BellSouth’s External Audit Policy

BellSouth currently provides many CLECs with audit rights as a part of their individual interconnection agreements. BeltSouth has
developed a proposed Audit Plan for use by the parties to an audit. If requested by a Public Service Commission or by a CLEC exercising
contractual audit rights, BellSouth will agree to undergo a comprehensive audit of the current year aggregate level

reports for both BellSouth and the CLECs for each of the next five (5) years (2001 - 2005), to be conducted by an independent

third party auditor jomntly selected by BellSouth and the CLEC. The results of audits will be made available to all the parties subject to
proper safeguards to protect proprietary information. Requested audits include the following specifications:

1. The cost shall be borne by BellSouth.
2. The independent third party auditor shall be selected with input from BellSouth, the PSC, if applicable, and the CLEC(s).
3. BellSouth, the PSC and the CLECs shall jointly determine the scope of the audit.

These comprehensive audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM and PMAP produce
accurate data that reflects each States Order for performance measurements. Once this has been verified by an initial audit, the BellSouth
PMQAP will provide the basis for future audits.
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Appendix D: OSS Tables

0SS-1: Average Response-Time-and Response Interval and Percent Within

Interval (Pre-Ordering/Ordering)

Table 1: Legacy System Access Times For RNS

System  Contract Data <23 sec. > 6 sec. <= 6.3 sec Avg, Sec.  # of Calls
RSAG RSAG-TN Address.....ccovcveneecvrccennne X eoereereenenreenenes b PP Xereerreemesrersamnsnens b SR X
RSAG RSAG-ADDR Address.....ccooveeriecccieennnn. X eeeeeecreeeeeaneeaen Xernerreeeeaannananns OO Xreerrvemnaeeraenenns X
ATLAS  ATLAS-TN X
DSAP DSAP-DDI X
CRIS CRSACCTS X
OASIS —— OASISCAR—Fea %
DOASIS —OASISLPC %
OASIS——OASISMTN
OASIS OASISBIG
Table 2: Legacy System Access Times For R0OS
System  Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. Avg.sec. #of Calls
RSAG RSAG-TN AdAress...ooovvvvienmnniiiencccn X e ereceeinees ) SRR Xoverrernnareessananaens b GITORRT X
RSAG RSAG-ADDR Address.....coeeeeeiieeeiieanane b S b SRR Xeureereeerneeaneeaes ) S X
ATLAS  ATLAS-TN TN b D S SO D GOSN X
DSAP DSAP-DDI Schedule.......c.oocvconreennea. . QS Xerrermrerenaneeaneans b S X vreerersraesnnncnns X
CRIS CRSOCSR (011 = S QO b STV Xeteeeeerneeeenieenenens S X
QASIS  OASISBIG Feature/Service.......cocconveneeeee b R Xereoreeeersrnearenns Xeureereeeneseenneannens b SOT X
Table 3: Legacy System Access Times For LENS
System  Contract Data <2.3 sec. > 6 sec. <= 6.3 sec. Avg. see.  #of Calls
RSAG RSAG-TN AAAress...coovrcn e X e Kurrraaerrreennennnans Xotreeaeiieereeeneenaaans X oereeerreaereernnenes X
RSAG RSAG-ADDR AdAresS...ueiccceeiiiacereeeeree X erecrieeneeeeieeene ) S Xorreeaaarenrnereesreenns X eeeemranrencarurrens X
ATLAS  ATLAS-TN TN e X cevereereennennannes Xereemrreereramansnnnn ) ST X.. X
DSAP DSAP Schedule.....oocieiiieeic e X e Kuvrrerrareesnnnsrnens ) G X.. X
CRIS CRSECSRL 1025] = S UVOTUTUUUND G b SR Xeureeneeeereeeasaennns X eeeeerereneanannenn X
COFFI COFFI/USOC Feature/Service...........cccceue... b U ) ST ) G UUR Xaeerueerneesnnanees X
P/SIMS  PSIMS/ORB Feature/Service............cceueee.. X eeeeeceneaaeanreen ST ) SOOI Xoarereeeemnesansenne X
Table 4: Legacy System Access Times For TAG
System  Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. Avg.sec.  #of Calls
RSAG RSAG-TN Address.....cooveeviieeceineecnnns b S Xetrerrerronrnereenane Xotreeeeesreeemrnnnerers Xocvenanerasaennsas X
RSAG RSAG-ADDR AdAress......cocvereeenininnne, ) QN X
ATLAS  ATLAS-TN TN e X teceeeeerveseneresrees Xerearanens
ATLAS  ATLAS-MLH TN e P X
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ATLAS  ATLAS-DID TN e b QU ) SR ) S ) S X
DSAP DSAP-DDI Schedule.........oocoevvuveen.. b ) ST b G b S X

CRIS TAG-CSR [015] = S b ) S Xoverrrrrerenerrasnsrnes ) X
P/SIMS PSIM/ORB Feature/Service........cccueeuue..... b S ) SRR ) GOSN ) S X
0SS-1: Average Response Time-and Response Interval and FPercent Witliin

Interval (Pre-Ordering/Ordering)

SEEM OSS Legacy System

System BellSouth CLEC

Telephone Number/Address

TAG, LENS
TAG, LENS
TAG. LENS
TAG, LENS
CRSACCTS ...ttt et s s RNS s
CRSOCSR ..ottt ROS ..
CRSECSRL ..ottt st s on e s et beEeasasaea et s es bbb eas ot e sm bt et ens s enans LENS
TAG-CSR ...t cb bt e £sbatseas st e re R beas eeenesere et e et e e rene TAG
OASISBIG ... sccecscssseissrssescsnsenenees RINS, ROS Lt
PSIMS/ORB, COFFI LENS, TAG

0SS-2: 0SS Interface Availability (Pre-Ordering/Ordering)

0SS Availability
0SS Interface Applicable to % Availability
EDI ..o e CLEC ...t X
LENS wrCLEC it cce e eseeeneressssnns X
LEO et ettt nenrene CLEC. ... e e X
LESOG ...ttt cess sttt e seean CLEC X
PSIMS... oot s e ettt st saaaean et enanns CLEC ... ettt X
TAG oot ittt s sa e sen s CLEC ...t X
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LINP GalEWAY ..eoeiceeeiieceiree e e sasesns e s re s ans e s sasnaes CLEC. ...
COG it emeee e eeees e ss b sas e s et e sba e e s CLEC....
SOG. ...CLEC....
DOM. ..CLEC....
DOE..... CLEC/BeliSouth
CRIS.... CLEC/BeliSouth
ATLAS/COFFL.....ooeoeeiereeeeeessess s ssesesse s eseessesosaeencs CLEC/BElISOUth......o.oooceeerierieeninsiesisraessnesn X
BOCRIS ...t rr e sree e sn e e CLEC/BellSouth..........ccccccnineniiiiiiiienecnne X
DISAP oottt CLEC/BelISOuth..........occeeeeeieeee e X
RSAG oo veen s sessaes sttt snessees s s CLEC/BellS0uth.........coooeeeereerieneressvrnssecesns x
SOCS ..overeeeeemesressmenas s essses st sesntssassss e sese s s st e neereas CLEC/BellSOUth...ov....eoeeeeeeee et esnenenes x
SONGS oottt st s s s ss st b CLEC/BellSouth........c..oeeeeeeeeereeeereeceerireneninns X
RINS oot eee e enees e sese s sess e saes e eaa —msssssermasssas st asa s s nisenaens BellSOULh ..ot X
ROS oottt eeseeseees s seess s esaess s e s s saensanss s st aa s BellSOUth ....coouvrverrnirverreesesessereresseassenseseraas X

0SS-2: 0SS Interface Availability (Pre-Ordering/Ordering)

SEEM OSS Availability

0SS Interface Applicable to % Availability
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0SS-3: 0SS Interface Availability (Maintenance & Repair)

0SS Interface Availability (M&R)

0SS Interface % Availability
BeHBSouth TAFT oottt X
CLEC TAFI

CLEC ECTA oot sinis s st sanessss e s X

BellSouth & CLEC

0SS-3: 0SS Interface Availability (Maintenance & Repair)

SEEM OSS Availability (M&R)

0SS Interface % Availability
CLEC TAFIL ..ottt ittt css et sn e s s e X
CLEC ECTA .ottt ninssnis st tstss s ens e smss s mass s X

0SS-4: Response Interval (Maintenance & Repair)

Legacy System Access Times for M&R

System BellSouth Count
& CLEC <=4 >4<=10 <=10 >10 >30  Avg. Int

CRIS X X eeemmarenennnnneeaaeaaeas X eeceaeeesmmrnnnnnnneeararreeeeans Xeveererrrmeerrnnnenns b S ) S X
DLETH X ) R X e oeeeeerenessreereteensrreeeees D ST X veenreevrinrienreeannns b PR X
DLR X b QU X tieorntnemsareeseenneseennneenans ) S, b S Xeeoimeernrennnn X
LMOS X X eeeeeeeeianenneessinseeeas X currereeeeennreneeraraereaans Xeveerereeerreneanans ) ST b SO X
LMOSupd X X eoreeereessiceneaeneneas X teterteretene e emene e s Xereerereeresenenns X eeeenennennnnns b SRR X
LNP X X .. X X X X X
MARCH X ) S X eoeenreeeeeeerreeereieeneeens Xeoeeernreneeeeeenns X eeeeeeeieeeeeeeeeeenens D S X
OSPCM X D QU b RN ) S X reerririee e e s ) S X
Predictor X X tveirnsnnnnnrnrunneeeanes ) Xevreeereeeerenmereens X eeverrererrsnsrnenians b SRUT X
SOCSs X X eeeeeeerenmmeeseeanrneeees G Xevrreamrerarereinees X erreeerereeraneeennneas Xeeeeerrerrenans X
NIW X X ecereerurnnnnnnnnnnnnnaaan X eeereneeeermnneeesanraeeeanns Xerrrererrsrneensnnes X erreevrernreireeeeennnes b S X
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TAFI
Svstem Open Troubie Status Trouble Mechanized Line Close Trouble
Ticket Ticket Testing Ticket
CRIS X
DLETH X
DLR X
LMCS X X X
LMOSSupd X % X X
LNP X
MARCH X
OSPCM X X
Predictor X X
SOCS X X
Niw x

Note; Depending on the type of customer report niultiple systerns maybe touched tn one transaction,
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Appendix E: LSR Flow-Through Matrix
(as of May 13, 2003)

COMPLEX

COMPLEX

PLANNED FALLOUT

Product PRODUCT| peqrYPE ACT TYPE FIT FORMANUAL  |EDI|TAG? |LENS®|COMMENTS
TYPE SERVICE | ORDER 1
HANDLING
2 wire analog DID trunk port U F N No UNE Yes NA N N N
2 wire analog port |9 F N No UNE No Yes Y Y Y
2 wire ISDN digital line U A N, T No UNE Yes NA N N N
2 wire ISDN digital loop U A N,C.D Yes UNE Yes No Y Y N
2 wire ISDN digital loop - LNP u B V.P.Q Yes UNE Yes No Y Y N
3 Way Calling R,.B E.M N,C,V.W.P.Q,T Yes No No No Y Y Y
3rd Party Call Block R,B E.M N,C,V,W,D.P,Q,T Yes No No No Y Y Y
4 wire analog voice grade loop U A T No UNE Yes Yes Y Y N
4 wire analog voice grade loop U A N Yes UNE Yes No Y Y N
4 wire DS & PRI digital loop U A N, T No UNE Yes NA N N N
4 wire DSO & PRI digital loop u A N, T No UNE Yes NA N N N
4 wire ISDN DSI digital trunk ports U A N,T No UNE Yes NA N N N
4-WIRE DSI| LOOP WITH CHANNELIZATION
WITH PORT DS| C M N,C,D,V No Yes Yes NA N| N N
4-WIRE DS1 LOOP WITH CHANNELIZATION
WITH PORT TRUNK SERVICE C M N,C.D,V No Yes Yes NA N N N
900 Call Block R.,B E.M N,CV,WDPQT Yes No No No Y Y Y
Accupulse C E N,C,T,V,W No Yes Yes NA N N N
NOTE THIS
PRODUCT
CAN BE
ORDERED
FOR RES/BUS
AND
ADSL R,B,C E V,W.D Yes C/S C/S No Y Y Y CENTREX
Analog Data/Private Line C E N.C,T,V,WD No Yes Yes NA N N N
Area Plus R.B E.M N,C,V,W.P.Q,T Yes No No No Y Y Y
ATM (ASYNCHRONOUS TRANFER MODE) C E N,C,V.W.D No Yes Yes NA N N N
Basic Rate ISDN *Unbundled U A T No Yes Yes Yes Y Y N
Basic Rate ISDN *Unbundled U A N,V.D Yes UNE Yes No Y Y Y
Basic Rate ISDN *Unbundled U A C,T No UNE Yes Yes Y Y Y
Basic Rate ISDN 2 Wire UNE P C M N,C,D,V No Yes Yes NA N N N Manual
Basic Rate ISDN 2 Wire C E N,C, D,T,V.P,Q No Yes Yes Yes Y Y Y
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COMPLEX

COMPLEX

PLANNED FALLOUT

Product PROPUCT| ReQTYPE ACT TYPE FI | S ren. | CORDER FORMANUAL | DI TAG? | LENS* [COMMENTS
BELLSOUTH CHANNELIZED TRUNKS C E N,C,D,T.V,W.P,Q No Yes Yes NA N N N
Call Block R,B EM N,C,V,W.P.Q,T Yes No No No Y Y Y
Call Forwarding R,B EM N,C,V,W.PQ,T Yes No No No Y Y Y
Call Return R,B EM N,C,V,W,P.Q,T Yes No No No Y Y Y
Call Selector R,B E.M N,C,V.W.P.Q,T Yes No No No Y Y Y
Call Tracing R,B EM N,C,V,W,P,Q,T Yes No No No Y Y Y
Call Waiting R,B EM N,C,V,W.P.Q,T Yes No No No Y| Y Y
Call Waiting Deluxe R.B EM N,C,V,W.P.Q,T Yes No No No Y Y Y
Caller [D R.B EM N,C,V.W.P QT Yes No No No Y Y Y
BELLSOUTH CENTREX* C P N.C.D,W,T,SBL,V.P No Yes Yes NA N N N
UNE P CENTREX C M N,C,D,V No Yes Yes NA N N N
Collect Call Block R,B E.M N,C,V,WD,P,Q,T Yes No No No Y Y Y
DID C N N,C,D,V,W.T,P.Q No Yes Yes Yes Y Y Y
2-WIRE DIRECT INWARD DIAL (DID} TRUNK
PORT AND VOICE GRADE LOOP
COMBINATION C M N,C,D,V No | Yes Yes NA N| N N
Digital Data Transport U E N,C,T.V,W No UNE Yes NA N N N
DIGITAL DIRECT INTEGRATION
TERMINATION SERVICES (DDITS) DS1 c M N.C.D.V No | Yes Yes NA NI NN
DIGITAL DIRECT INTEGRATION
TERMINATION SERVICES (DDITS) TRUNK
SERVICE C M N,C.D,V No | Yes Yes NA N] N | N
Directory Listing Indentions B,U B,C,.E,F.JMN N,C,T,R,V,W,P.Q No No No Yes Y Y Y
Directory Listings (simple) R,B,U B,C.E.F.JMN N,C,R,V,WP.Q Yes No No No Y Y Y
Directory Listings (simple) R,B,U B,C.E.F,JM,N T No No No Yes Y Y N
Directory Listings Captions R,B,U B,C.E,F,J M\N N,C,T,R,V,W,P.Q No No Yes Yes Y Y Y
DIFFERENT PREMISE ADDRESS (DPA) C E N,C,.D,V.W,T No Yes Yes NA N N N
DS1Loop U A N.D,V Yes UNE Yes No Y Y Y
DS3 U A N,C,V No UNE Yes NA N N N
DSO Loop U A N,D,V Yes UNE Yes No Y Y Y
DSO Loop U A C,T No No No Yes Y Y Y
Enhanced Caller ID R.B E C,DN,VWPQ,T Yes No No No Y Y Y
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PLANNED FALLOUT .
Product PR e || REQTYPE ACT TYPE Frrs| QOMPLEX | COMPLEX ). FORMANUAL | EDI TAG? | LENS’ [COMMENTS
Enhanced Extended Links (EELS) U A C,D\N, T,V Yes No No . No Y Y Y
ESSX C P C,D,TVSBWLPQ | No Yes Yes NA N N N
C.DNVWT
Flat Rate/Business B E,M Y,B,L.S,.D,T,P.Q Yes No No No Y Y Y
C,DNVWT

Flat Rate/Residence R E,M Y,B,L,S,D,T,P,Q Yes No No No Y Y Y
FLEXSERV C E N,C,D,T,V.WP,Q No Yes Yes NA N N N
Frame Relay C E N,C,D,V.W No Yes Yes NA N N N
FX/FCO C E N,C.D,T,V,W.P.Q No Yes Yes NA N N N
UNE P FX/FCO (RES,BUS,PBX) (NOTE: THIS

PRODUCT WILL NOT BE AVAILABLE UNTIL

08--01-02 C M N,C,V,D,T,S,B,L,W.Y,P.Q! No Yes Yes NA N| N N
Ga. Community Calling R,B M C,DN,V.W.P,Q No No No NA N N N
Ga. Community Calling R,B E T No No No Yes Y Y N
HDSL U A T No | UNE No ' Yes Y| Y N
HDSIL. U A N,C,D,V Yes UNE No No Y Y Y
Hunting MLH R,B E,M C.DNTVW No crs’ CIs Yes Y Y N
Hunting Series Completion R,B E,M C,D,N VW Yes C/S CIS No Y Y Y
Hunting Series Completion R,B E,M T No No No Yes Y Y N
INP to LNP Conversion U C C No UNE Yes Yes Y Y N
LightGate C E N,C.D,T,V,WP.Q No Yes Yes NA N N N
Ling Sharing U A N,C.DV.P.Q Yes UNE No No Y Y Y
Line Splitting U A N,C,D Yes UNE No No Y Y Y
LNP With Complex Listing U C PV.Q No UNE Yes Yes Y Y N
LNP with Complex Services U - C PV.Q No UNE Yes Yes Y Y N
LNP with Partial Migration U 'C PV,Q No UNE Yes Yes Y Y N
LNP . U C PV.Q Yes UNE Yes No Y Y N
Local Number Portability (INP to LNP) U C C No UNE No Yes Y Y N
INP U B,C D No UNE No Yes Y Y N
LooptLNP U B \.P.Q Yes UNE No No Y Y N

) C,D.N.V,W,P.Q,T
Measured Rate/Bus R,B EM Y,B,L,S.D Yes No . No No Y Y Y
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PLANNED FALLOUT
Product PR bE || REQTYPE ACT TYPE P | e | ONDER FORMANUAL | EDI TAG? | LENS®|COMMENTS
C.D,NV,W,P.QT
Measured Rate/Res R,B EM Y,B,L,S,D Yes No No No Y Y Y
Megalink POINT TO POINT C E NV,W.T,D,C,P,Q No Yes Yes NA N N N
Megalink CHANNELIZED Cc E N.VW.TD,C,P.Q No Yes Yes NA N N N
Memory Call R,B E,M C,CNVWPQT Yes No No No Y Y Y
Memory Call Ans. Svc. R,B E,M C.D,N,VW,P,QT Yes No No No Y Y Y
Multiserv C P N,C,D, T,V SBW,LPQ| No Yes Yes NA N N N
(Native Mode LAN Interconnection (NMLI) C E N,C.D.V.W No Yes Yes NA N N N
Off-Prem Stations C E N,C.D,V,W,TPQ No Yes Yes NA N N N
Optional Calling Plan R,B E.M N,V,P.QW Yes No No No Y Y Y
Package/Complete Choice and Area Plus R.B E,M N,C,V.W PG Yes No No No Y Y Y
Package/Complete Choice and Area Plus R.B E,M T No No No Yes Y Y N
Pathlink/ Primary Rate ISDN C E N,CD,TV,WPQ No Yes Yes NA N N N
4-WIRE ISDN PRI UNE COMBO C M N,C.D.V No Yes Yes NA N N N
Pay Phone Provider B EM . C,D,TNV,W.PQ Yes No No No Y Y Y
PBX Standalone Port C F N,C,D No Yes Yes Yes Y Y N
PBX Trunks C E N,C.DVWTPQ No Yes Yes Yes Y Y N
PIC/LPIC Change R,B.C EM C\V.P.Q,T Yes No No No Y Y Y
PIC/LPIC Freeze R,B,C EM N,CVP.QT Yes No No No Y Y Y
PORT/LOOP COMBO 2-WIRE PBX C M N,C,D,V No No No Yes Y Y N
Port/Loop Simple U M N,C,.D,V Yes No No No Y Y Y
Preferred Call Forward R,B,U EM C,D.N VWP QT Yes No No No Y Y Y
RCF Basic R,B EM N,D,W,V,P.Q,T No No No Yes Y Y N
Remote Access to CF R,B E.M C.DNVWPQT No No No NA Y Y N
Repeat Dialing R,B EM CDNVWPQT Yes No No No Y Y Y
Ringmaster R,B E.M C.DNVWPQT Yes No No No Y Y Y
Smartpath R,B E C.D,TNVW No Yes Yes NA N N N
SmartRING C E N,D,CV,W No Yes Yes NA N N N
Speed Calling R,B E.M CDNVWPQT Yes No No No Y Y Y
Synchronet C E N,D,CV.W No Yes Yes Yes Y Y N
Three Way Cali Block R.B EM C,ONVWPQT Yes No No No Y Y N
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PLANNED FALLOUT
Product PR M | REQTYPE ACT TYPE Frre | GOMPLEX | COMPLEX FORMANUAL | EDI TAG? | LENS* |COMMENTS
Tic Lines C E N.CDVWTPQ No Yes Yes NA N N N
TOLL FREE DIALING (TFD) C E N,C,D, VW No Yes Yes NA N N N
Touchtone R,B E C.DNVWPQT Yes No No No Y Y Y
Unbundled Loop-Analog 2W, SL1, SL2 U AB DN,V Yes UNE No No Y Y Y
Unbundled Loop-Analog 2W, SL1,SL2 U AB c* Yes UNE No Yes Y Y Y
Unbundled Universal Digital Channel (UDC) Loop U A N,D Yes UNE No No Y Y Y
WATS* C E W.D,N,C .V No Yes Yes NA N N N
XDSL U AB N,C,V.D Yes UNE No No Y Y Y
XDSL U AB T No No No Yes Y Y N

Product: U-UNE; C-Complex; B-Business; R-Residence

Regqtype: A-Loop; B-Loop with LNP/INP; C-LNP/INP; E-Resale; F-Port; J-Directory Listing and Directory Assistance; M—-UNE-P; N-DID Resale; P-Centrex Resale, ACT: N-New installation-; C-Change an
existing account; D-Disconnection; T-Outside move of end user location; R-Record activity is for ordering administrative changes; V-Conversion of service to new LSP as specified; W-Conversion of service
to new LSP "as 1s"; S-Suspend; B-Restore; Y-Deny; L-Seasonal Suspend; P-Partial Migration (initial); Q-Partial Migration (subsequent)

Note 1: Planned Fallout for Manual Handling denotes those services that are electronically submutted and are not intended to flow-through due to the complexity of the service.

Note 2: The TAG column includes thse LSRs submitted via Robo TAG.

Note 3: For all services that indicate ‘“No’ for flow-through, the following reasons, in addition to complex services or complex order, also prompt manual handling: Expedites from CLECs, special pricing
plans, partial migrations (although conversions-as-is flow through for issue 9 unless migrating the main TN and a new TN must be assigned ), class of service invalid in certain states with some TOS e.g.
government, or cannot be changed when changing main TN on C activity, pnding order review required (Example: Any pending service order (PSO) not related to current PON, pending service order (PSO)
with multiple service orders pending realted to current PON and SUP received), more than 25 business lines and more than 15 loops, CSR inaccuracies such as invalid or missing CSR data in CRIS, Directory

listings with Indentions or Captions, , transfer of calls option for CLEC end user — new TN not yet posted to CRIS.

Note 4: Services with C/S in the Complex Service and/or the Complex Order columns can be either complex or simple.

Note 5: The following list of items will not FT:
LSRs with Project or RPON fields populated
**SL1 REQTYP A, ACTC,LNAN, C,orD
**SL2 REQTYP A, ACTC,LNAC

REQTYP B, C, ACT P when migrating main telephone number

REQTYP B, C ACT V with Complex

REQTYPE, M, N and P; ACT =V, LNA = V (LNP to Resale/UNE Switched Combinations)
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Administrative Plan

1 Scope

1.1

1.2

This Administrative Plan (“Plan”) includes Service Quality Measurements (“SQM”) with corresponding
Self Effectuating Enforcement Mechanisms (“SEEM”) to be implemented by BellSouth pursuant to the
Order issued by the Florida Public Service Commission (the “Commission”) on September 10, 2001 in
Docket 000121-TP

Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located on the BellSouth
Performance Measurement Reports website at: https://pmap.bellsouth.com

2 Reporting

2.1

22

23

2.4

2.5

2.6

2.8

In providing services pursuant to the Interconnection Agreements between BellSouth and each ALEC,
BellSouth will report its performance to each ALEC in accordance with BellSouth’s SQMs.

BellSouth will make performance reports available to each ALEC on a monthly basis. The reports will
contain information collected in each performance category and will be available to each ALEC via the
Performance Measurements Reports website. BellSouth will also provide electronic access to the available
raw data underlying the SQMs,

Final validated SQM reports will be posted no later than the last day of the month following the data month
in which the activity is incurred, or the first business day thereafter. Final validated SQM reports not posted
by this time will be considered late.

Final validated SEEM reports will be posted on the 15th day of the month, following the final validated
SQM report or the first business day thereafter.

BellSouth shall pay penalties to the Commission, in the aggregate, for all late SQM reports in the amount of
$2000 per day. Such penalty shall be made to the Commission for deposit into the state General Revenue
Fund within fifteen (15) calendar days of the end of the reporting month in which the late publication of the

report occurs.

BellSouth shall pay penalties to the Commission, in the aggregate, for all incomplete or inaccurate SQM
reports in the amount of $400 per day. Such penalty shall be made to the Commission for deposit into the
state General Revenue Fund within fifteen (15) calendar days of the final publication date of the report or the
report revision date.

will be sent via Federal Express to the Commission. Checks and the accompanyme transmittal letter will be

postmarked on or before the | _5m ' of the month

BellSouth shall retain the performance measurement raw data files for a period of 18 months and further
retain the monthly reports produced in PMAP for a period of three years.
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o

BellSouth will provide documentation of late and incomiplete occurences during the reporting month that the.

data 15 posted 1o the website. These notations may be viewed on the Performance Measurements website
from the P W home page on the Current Month Site Lipdates link

3 Modification to Measures

3.1 During the first two years of implementation, BellSouth will participate in six-month review cycles starting
six months after the date of the Commission order. A collaborative work group, which will include
BellSouth, intercsted ALECs and the Commission will ieview the Performance Assessment Plan for
additions, deletions or other modifications. After two years from the date of the order, the review cycle may,
at the discretion of the Commission, be reduced to an annual review.

32 BellSouth and the ALECs shall file any proposed revisions to the SEEM plan one month prior to the
beginning of each review period.

33 From time to time, BellSouth may be ordered by the Florida Public Service Commission to modify or amend
the SQMs or SEEMs. Nothing will preclude any party from participating in any proceeding involving
BellSouth’s SQMs or SEEMs from advocating that those measures be modified.

34 In the event a dispute arises regarding the ordered modification or amendment to the SQMs or SEEMs, the
parties will refer the dispute to the Florida Public Service Commission.

4 Enforcement Mechanisms

4.1 Definitions

4.1.1  Enforcement Measurement Elements — performance measurements identified as SEEM measurements
within the SEEM plan.

4.12  Enforcement Measurement benchmark compliance— competitive level of performance established by the
Commission used to evaluate the performance of BellSouth and each ALEC for penalties where no
analogous retail process, product or service is feasible.

4.1.3  Enforcement Measurement retail analog compliance— comparing performance levels provided to BellSouth
retail customers with performance levels provided by BellSouth to the ALEC customer for penalties.

4.1.4  Test Statistic and Balancing Critical Value — means by which enforcement will be determined using
statistically valid equations. The Test Statistic and Balancing Critical Value properties are set forth in
Appendix C, incorporated herein by this reference.

4.1.5  Cell - grouping of transactions at which like-to-like comparisons are made. For example, all BellSouth retail
ISDN services, for residential customers, requiring a dispatch in a particular wire center, at a particular point
in time will be compared directly to ALEC resold ISDN services for residential customers, requiring a
dispatch, in the same wire center, at a similar point in time. When determining compliance, these cells can
have a positive or negative Test Statistic. See Appendix C, incorporated herein by this reference.

4.1.6  Delta— measure of the meaningful difference between BellSouth performance and submetric performance.
For individual submetrics the Delta value shall be determined using Ford’s Delta Function as ordered by the
Florida Public Service Commission. See Appendix C, incorporated herein by this reference.

4.1.7  Tier-1 Enforcement Mechanisms — self-executing liquidated damages paid directly to each ALEC when
BellSouth delivers non-compliant performance of any one of the Tier-1 Enforcement Measurement
Elements for any month as calculated by BellSouth.
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4.1.8

4.2

4.2.1

422

43

43.1

4.3.1.1

4.3.1.2

43.13

43.14

43.2.1

4322

4.4

Tier-2 Enforcement Mechanisms — assessments paid directly to the Florida Public Service Commission or its
designee. Tier 2 Enforcement Mechanisms are triggered by three consecutive monthly failures 1n Tier 2
enforcement measurement elements in which BellSouth performance is out of compliance or does not meet
the benchmarks for the aggregate of all ALEC data as calculated by BellSouth for a particular Tier-2
Enforcement Measurement Element.

Affiliate — person that (directly or indirectly) owns or controls, is owned or controlled by, or is under
common ownership or control with, another person. For purposes of this paragraph, the term “own” means
to own an equity interest (or the equivalent thereof) of more than 10Percent.

Application

The application of the Tier-1 and Tier-2 Enforcement Mechanisms does not foreclose other legal and
regulatory claims and remedies available to each ALEC.

Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be considered as an admission against
interest or an admission of liability or culpability in any legal, regulatory or other proceeding relating to
BellSouth’s performance and the payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be
used as evidence that BellSouth has not complied with or has violated any state or federal law or regulation.

Methodology

Tier-1 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement
Measurement Compliance or Enforcement Measurement Benchmarks for each ALEC for the State of
Florida for a given Enforcement Measurement Element in a given month. Enforcement Measurement
Compliance is based upon a Test Statistic and Balancing Critical Value calculated by BellSouth utilizing
BellSouth generated data. The method of calculation is set forth in Appendix D, incorporated herein by this
reference.

All OCNs and ACNAss for individual ALECs will be consolidated for purposes of calculating measure-
based failures.

When a measurement has five or more transactions for the ALEC, calculations will be performed to
determine remedies according to the methodology described in the remainder of this document,

Tier-1 Enforcement Mechanisms apply on a per measurement basis and will escalate based upon the number
of consecutive months that BellSouth has reported non-compliance.

Fee Schedule for Tier-1 Enforcement Mechanisms is shown on the Performance Measurement Reports in
Table-1 of Appendix A, incorporated herein by this reference. Failures beyond Month 6 will be subject to
Month 6 fees.

Tier-2 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement
Measurement Compliance or Enforcement Measurement Benchmarks for the State for given Enforcement
Measurement Elements for three consecutive months based upon the method of calculation set forth in
Appendix D, incorporated herein by this reference.

Tier- 2 Enforcement Mechanisms apply, for an aggregate of all ALEC data generated by BellSouth, on a per
measurement basis for a particular Enforcement Measurement Element.

Fee Schedule for Total Quarterly Tier-2 Enforcement Mechanisms is shown in Table-2 of Appendix A,
incorporated herein by this reference. Unlike the method used for other Tier 2 metrics, which imposes
payments after results fall below the benchmark for three consecutive months, Tier 2 payments for Flow
Through will be paid each month BellSouth fails to meet the benchmark.,

Payment of Tier-1 and Tier-2 Amounts
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44.1

442

443

4.4.4

445

4.5

4.5.1

452

453

454

455

4.6

4.6.1

If BellSouth performance triggers an obligation to pay Tier-1 Enforcement Mechanisms to an ALEC or an
obligation to remit Tier-2 Enforcement Mechanisms to the Commission or its designee, BellSouth shall
make payment in the required amount by the 15th day of the second month following the month for which
disparate treatment was incurred.

For each day after the due date that BellSouth fails to pay an ALEC the required amount, BellSouth will pay
the ALEC 6% simple interest per annum.

For each day after the due date that BellSouth fails to pay the Tier-2 Enforcement Mechanisms, BellSouth
will pay the Commission $1,000 per day for deposit in the State’s General Revenue Fund.

1f an ALEC disputes the amount paid under Tier-1 Enforcement Mechanisms, the ALEC shall submit a
written claim to BellSouth within sixty (60) days after the payment due date. BellSouth shall investigate all
claims and provide the ALEC written findings within thirty (30) days after receipt of the claim. If BellSouth
determines the ALEC is owed additional amounts, BellSouth shall pay the ALEC such additional amounts
within thirty (30) days after its findings along with 6Percent simple interest per annum. However, the ALEC
shall be responsible for all administrative costs associated with resolution of disputes that result in no actual
payment. Administrative costs are those reasonable costs incurred in the resolution of the disputed matter.
Such costs would include, but not be limited to, postage, travel and lodging, communication expenses, and
legal costs. If BellSouth and the ALEC have exhausted good faith negotiations and are still unable to reach a
mutually agreeable settlement pertaining to the amount disputed, the Commission will settle the dispute. If
Commission intervention is required, a mediated resolution will be pursued.

At the end of each calendar year, an independent accounting firm, mutually agreeable to the Florida Public
Service Commission and BellSouth, shall certify that all penalties under Tier-1 and Tier-2 Enforcement
Mechanisms were paid and accounted for in accordance with Generally Accepted Account Principles
{GAAP). These annual audits shall be performed based upon audited data of BellSouth’s performance
measurements.

Limitations of Liability

BellSouth’s total liability for the payment of Tier-1 and Tier-2 Enforcement Mechanisms shail be
collectively and absolutely capped at 39Percent of net revenues in Florida, based upon the most recently
reported ARMIS data.

BellSouth will not be responsible for an ALEC’s acts or omissions that cause performance measures to be
missed or failed, including but not limited to, accumulation and submission of orders at unreasonable
quantities or times or failure to submit accurate orders or inquiries. BellSouth shall provide the ALEC with
reasonable notice of such acts or omissions or provide the ALEC with any such supporting documentation.

BellSouth shall not be obligated for penalties under Tier-1 or Tier-2 Enforcement Mechanisms for
noncompliance with a performance measure if such noncompliance was the result of an act or omission by
the ALEC that was in bad faith.

BellSouth shall not be obligated for penalties under Tier-1 or Tier-2 Enforcement Mechanism for
noncompliance with a performance measure if such noncompliance was the result of any of the following: a
Force Majeure event; an act or omission by an ALEC that is contrary to any of its obligations under the Act,
Commission rule, or state law; or an act or omission associated with third party systems or equipment.

In addition to these specific limitations of liability, BellSouth may petition the Commission to consider a
waiver based upon other circumstances.

Affiliate Reporting

BellSouth shall provide monthly results for each metric for each BellSouth ALEC affiliate; however, only
the Florida Public Service Commission shall be provided the number of transactions or observations for
BellSouth ALEC affiliates. Further, BellSouth shall inform the Commission of any changes regarding non-
ALEC affiliates’ use of its OSS databases, systems, and interfaces.
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4.7 Dispute Resolution

4.7.1  Notwithstanding any other provision of the Interconnection Agreement between BellSouth and each ALEC,

any dispute regarding BellSouth’s performance or obligations pursuant to this Plan shall be resolved by the
Commission.

Updated June 16, 2003 Version 2.7 Page 5

Private / Proprietary
Not for use outside BellSouth or its subsidiaries except by written permission



@ BELLSOUTH"®

Appendix A: Fee Schedule

A1 Tier 1 Fee Schedule

Table A-1 gives Tier 1 payments for Months 1-6. Payments are per affected item.

Table A-1: Liquidated Damages for Tier 1 Measures

Measure Month1 | Month2 | Month3 | Month4 Month5 | Month6 J
Billing " $450 $650 $850 $1,050 $1,250 $1,400 |
Collocation $5,000 $5000|  $5,000 $5,000 $5,000|  $5,000
IC Trunks $1,200 $1,650 £2,150 $2,600 $3,100 $3,550
LNP $1,800 $2,500 $3,200 $3,900 $4,650 $5,350
Maintenance and Repair $1,200 $1,650 $2,150 $2,600 $3,100 $3,550 |
| Maintenance and Repair UNE $4,750 $6,650 $8,550 $10,450 $12,350 $14,250
@rdering $450 $650 $850 $1,050 $1,250 $1,400
} Flow Through $900 $1,300 $1,600 $2,000 $2,300 $2,700
! Provisioning $1,200 $1,650 $2,150 $2,600 $3,100 $3,550
Irovisioning UNE (CCCQC) $4,750 $6,650 $8,550 $10,450 $12,350 $14,250
Pre-Ordering $250 £350 $450 $500 $600 $700
Change Management $1,000 $1,000 $1,000 $1,000 $1,000 $1,000
A.2 Tier 2 Fee Schedule
Table A-2 lists Tier 2 payments for Florida. Payments are per affected item.
Table A-2: Liquidated Damages for Tier 2 Measures
Measure Payment
Billing $700
Collocation $15,000
1C Trunks $5,950
LNP $5,950
Maintenance and Repair $3,550
Maintenance and Repair UNE $10,400
Ordering o $700
Flow Through $1,400
Provisioning $3,550
Updated June 16, 2003 Version 2.7 Page A-1
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Fee Schedule

Table A-2: Liquidated Damages for Tier 2 Measures

Measure Payment
Provisioning UNE (CCC) $10,400
Pre-Ordering $250
Change Management $1,000
Service Order Accuracy 350
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Appendix B: SEEM Submetrics

B.1 Tier 1 Submetrics

Table B-1 contains a list of Tier 1 submetrics.

Table B-1: Tier 1 Submetrics

ltem No. Submetric

1 B-1 Invoice Accuracy Interconnection

2 B-1 Invoice Accuracy Resale

3 B-1 Invoice Accuracy UNE

4 B-2 Mean Time to Deliver Invoices - CRIS

5 B-2 Mean Time to Deliver Invoices - CABS
B-3 Usage Data Delivery Accuracy - CLEC State
B-10; Percent Billing Errors Corrected in “X” Business Days - State #
“Note: In order to sct an appropriate penalty provision, staff recommended deferring implementation
of the penalty until conclysion of the commission proceeding on the remedy structure of the SEEM
Plan, or 120 days, whichever comes first

6 C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment

7 C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial

8 C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment

9 C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial

10 C-3 Collocation Percent of Due Dates Missed - State

11 C-3 Collocation Percent of Due Dates Missed Virtual - Augment

12 C-3 Collocation Percent of Due Dates Missed Virtual - Initial

13 MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design

14 MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design

15 MR-1 Percent Missed Repair Appointments Dispatch - Resale Business

16 MR-1 Percent Missed Repair Appointments Dispatch - Resale Centrex

17 MR-1 Percent Missed Repair Appointments Dispatch - Resale Design

18 MR-1 Percent Missed Repair Appointments Dispatch - Resale ISDN

19 MR-1 Percent Missed Repair Appointments Dispatch - Local Transport

20 MR-1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks

2] MR-1 Percent Missed Repair Appointments Dispatch - Resale PBX

22 MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence

Updated June 16, 2003 Version 2.7 Page B-1
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SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

Item No. Submetric
23 MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other
24 MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop = DS]
25 MR-1 Percent Missed Repair Appointments Dispatch - UNE Dagital Loop < DS1
26 MR-1 Percent Missed Repair Appointments Dispatch - UNE ISDN (includes UDC)
27 MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo
28 MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing
29 MR-1 Percent Missed Repair Appointments Dispatch - UNE Switch ports
30 MR-1 Percent Missed Repair Appointments Dispatch - UNE xDSL (ADSL, HDSL, UCL)
31 MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Design
32 MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Non Design
33 MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design
34 MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design
35 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Business
36 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Centrex
37 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design
38 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale ISDN
39 MR-1 Percent Missed Repair Appointments Non Dispatch - Local Transport
40 MR-1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunks
4] MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX
42 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Residence
43 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Combo Other
44 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop = DS!
45 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS1
46 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC)
47 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo
48 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Line Sharing
49 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports
50 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)
51 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Design
52 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Non Design
53 MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design
54 MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design
55 MR-2 Customer Trouble Report Rate - Resale Business
56 MR-2 Customer Trouble Report Rate - Resale Centrex
57 MR-2 Customer Trouble Report Rate - Resale Design
58 MR-2 Customer Trouble Report Rate - Resale ISDN
59 MR-2 Customer Trouble Report Rate - Local Transport
Updated June 16, 2003 Version 2.7 Page B-2
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Florida Plan SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric

97 MR-3 Maintenance Average Duration Non Dispatch - Resale Design

98 MR-3 Maintenance Average Duration Non Dispatch Resale ISDN

99 MR-3 Maintenance Average Duration Non Dispatch - Local Transport
100 MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks
101 MR-3 Maintenance Average Duration Non Dispatch - Resale PBX

102 MR-3 Maintenance Average Duration Non Dispatch - Resale Residence

103 MR-3 Maintenance Average Duration Non Dispatch - UNE Combo Other

104 MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop = DS1

105 MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DS1

106 MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (includes UDC)

107 MR-3 Maintenance Average Duration Non Dispatch - UNE Loop and Port Combo

108 MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing

109 MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports

110 MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)
111 MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Design

112 MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Non Design

113 MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design

114 MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design
115 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business

116 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex

117 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design
118 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN
119 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport

120 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks
121 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX

122 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence

123 MR-4 Percent Repeat Trouble within 30 Days Dispatch -UNE Combo Other

124 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop = DS1

125 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DS

126 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC)
127 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Loop and Port Combo
128 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing

129 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports

130 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL)
131 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Design

132 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Non Design

133 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design
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Florida Plan SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric
134 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design
135 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business
136 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex
137 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design
138 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale ISDN
139 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport
140 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks
141 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX
142 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence
143 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other
144 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop 2 DS1
145 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DS1
146 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE ISDN (includes UDC)
147 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo
148 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing
149 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports
150 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)
151 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design
152 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Non Design
153 MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Design
154 MR-5 Out of Service (O0S) > 24 hours Dispatch - 2 w Analog Loop Non-Design
155 MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Business
156 MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Centrex
157 MR-5 Out of Service (O0OS) > 24 hours Dispatch - Resale Design
158 MR-5 Out of Service (OOS) > 24 hours Dispatch Resale ISDN
159 MR-5 Out of Service (OOS) > 24 hours Dispatch - Local Transport
160 MR-5 Out of Service (OOS) > 24 hours Dispatch - Local Interconnection Trunks
161 MR-5 Out of Service (O0S) > 24 hours Dispatch - Resale PBX
162 MR-5 Out of Service (OOS) > 24 hours Dispatch Resale Residence
L 163 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Combo Other
164 MR-5 Out of Service (00S) > 24 hours Dispatch - UNE Digital Loop = DS1
165 MR-5 Out of Service (O0S) > 24 hours Dispatch - UNE Digital Loop < DS1
166 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE ISDN (includes UDC)
167 MR-5 Out of Service (O0S) > 24 hours Dispatch - UNE Loop and Port Combo
168 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Line Sharing
169 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Switch ports
170 MR-5 Out of Service (O0OS) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL)
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Florida Plan SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric

171 MR-§ Out of Service (OOS) > 24 hours Dispatch - UNE Other - Design

172 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Other - Non Design

173 MR-5 Out of Service (O0S) > 24 hours Non Dispatch - 2 w Analog Loop Design

174 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design

175 MR-5 Out of Service (O0OS) > 24 hours Non Dispatch - Resale Business

176 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Centrex

177 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Design

178 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale ISDN

179 MR-5 Out of Service {OOS) > 24 hours Non Dispatch - Local Transport

180 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Local Interconnection Trunks

181 MR-5 Out of Service {(OOS) > 24 hours Non Dispatch - Resale PBX

182 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Residence

183 MR-5 Out of Service {OOS) > 24 hours Non Dispatch - UNE Combo Other

184 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop > DS1

185 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop < DS1

186 MR-5 Out of Service {OOS) > 24 hours Non Dispatch - UNE ISDN (includes UDC)

187 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Loop and Port Combo

188 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Line Sharing

189 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Switch ports

190 MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE xDSL (ADSL, HDSL, UCL)

191 MR-5 Out of Service (OOS} > 24 hours Non Dispatch UNE Other - Design

192 MR-5 Out of Service {OOS) > 24 hours Non Dispatch UNE Other - Non Design

193 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design

194 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Design

195 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design

196 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design

197 0O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Design

198 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Non Design

199 0-11 FOC & Reject Completeness Fully Mechanized Resale Business

200 O-11 FOC & Reject Completeness Fully Mechanized Resale Centrex

201 0O-11 FOC & Reject Completeness Fully Mechanized Resale Design (Special)

202 0O-11 FOC & Reject Completeness Fully Mechanized EEL’s

203 O-11 FOC & Reject Completeness Fully Mechanized Resale ISDN

204 O-11 FOC & Reject Completeness Fully Mechanized UNE Line Splitting

205 0O-11 FOC & Reject Completeness Fully Mechanized Local Interoffice Transport

206 0O-11 FOC & Reject Completeness Local Interconnection Trunks

207 0O-11 FOC & Reject Completeness Fully Mechanized LNP Standalone
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Table B-1: Tier 1 Submetrics (Continued)

Item No. Submetric

208 O-11 FOC & Reject Completeness Fully Mechanized INP Standalone

209 0-11 FOC & Reject Completeness Fully Mechanized Line Sharing

210 O-11 FOC & Reject Completeness Fully Mechanized Resale PBX

211 0-11 FOC & Reject Completeness Fully Mechanized Resale Residence

212 O-11 FOC & Reject Completeness Fully Mechanized Switch Ports

213 O-11 FOC & Reject Completeness Fully Mechanized UNE Combo Other

214 0O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop > DS1

215 O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DS1

216 O-11 FOC & Reject Completeness Fully Mechanized UNE ISDN Loop

217 O-11 FOC & Reject Completeness Fully Mechanized UNE Loop + Port Combos

218 O-11 FOC & Reject Completeness Fully Mechanized UNE Other Design

219 O-11 FOC & Reject Completeness Fully Mechanized UNE Other Non Design

220 O-11 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HDSL, UC)

221 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Design

222 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design

223 0-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Non Design

224 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design

225 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Design

226 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Non Design

227 0O-11 FOC & Reject Completeness Non Mechanized Resale Business

228 0-11 FOC & Reject Completeness Non Mechanized Resale Centrex

229 0-11 FOC & Reject Completeness Non Mechanized Resale Design (Special}

230 O-11 FOC & Reject Completeness Non Mechanized EEL’s

231 0O-11 FOC & Reject Completeness Non Mechanized Resale ISDN

232 0-11 FOC & Reject Completeness Non Mechanized UNE Line Splitting

233 O-11 FOC & Reject Completeness Non Mechanized Local Interoffice Transport

234 O-11 FOC & Reject Completeness Non Mechanized LNP Standalone

235 0-11 FOC & Reject Completeness Non Mechanized INP Standalone

236 O-11 FOC & Reject Completeness Non Mechanized Line Sharing

237 O-11 FOC & Reject Completeness Non Mechanized Resale PBX

238 O-11 FOC & Reject Completeness Non Mechamized Resale Residence

239 O-11 FOC & Reject Completeness Non Mechanized Switch Ports

240 O-11 FOC & Reject Completeness Non Mechanized UNE Combo Other

241 0-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop = DS1

242 O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop <DS1

243 O-11 FOC & Reject Completeness Non Mechanized UNE ISDN Loop

244 O-11 FOC & Reject Completeness Non Mechanized UNE Loop + Port Combos
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ltem No. Submetric

245 O-11 FOC & Reject Completeness Non Mechanized UNE Other Design

246 O-11 FOC & Reject Completeness Non Mechanized UNE Other Non Design

247 0-11 FOC & Reject Completeness Non Mechanized UNE xDSL (ADSL, HDSL, UC)

248 0O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design

249 O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design

250 O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Non Design

251 O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Non Design

252 O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Design

253 O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Non Design

254 O-11 FOC & Reject Completeness Partially Mechanized Resale Business

255 0-11 FOC & Reject Completeness Partially Mechanized Resale Centrex

256 0O-11 FOC & Reject Completeness Partially Mechanized Resale Design (Special)

257 0O-11 FOC & Reject Completeness Partially Mechanized EEL’s

258 O-11 FOC & Reject Completeness Partially Mechanized Resale ISDN

259 O-11 FOC & Reject Completeness Partially Mechanized UNE Line Splitting

260 0O-11 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport

261 0O-11 FOC & Reject Completeness Partially Mechanized LNP Standalone

262 O-11 FOC & Reject Completeness Partially Mechanized INP Standalone

263 0-11 FOC & Reject Completeness Partially Mechanized Line Sharing

264 O-11 FOC & Reject Completeness Partially Mechanized Resale PBX

265 0-11 FOC & Reject Completeness Partially Mechanized Resale Residence

266 O-11 FOC & Reject Completeness Partially Mechanized Switch Ports

267 O-11 FOC & Reject Completeness Partially Mechanized UNE Combo Other

268 O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop = DS1

269 0-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop <DS1

270 0O-11 FOC & Reject Completeness Partially Mechanized UNE ISDN Loop

271 0-11 FOC & Reject Completeness Partially Mechanized UNE Loop + Port Combos

272 0-11 FOC & Reject Completeness Partially Mechanized UNE Other Design

273 0-11 FOC & Reject Completeness Partially Mechanized UNE Other Non Design

274 0-11 FOC & Reject Compieteness Partially Mechanized UNE xDSL (ADSL, HDSL, UC)

275 O-1 Acknowledgement Message Timeliness (Electronically) - EDI

276 O-1 Acknowledgement Message Timeliness (Electronically) - TAG

277 0-2 Acknowledgement Message Completeness - EDI Fully Mechanized

278 0-2 Acknowledgement Message Completeness - TAG Fully Mechanized

279 0O-4 Percent flow-through Service Requests (Detail) Business

280 0O-4 Percent flow-through Service Requests (Detail) LNP

281 0O-4 Percent flow-through Service Requests (Detail) Residence
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Item No. Submetric
282 O-4 Percent flow-through Service Requests (Detail) UNE [oops
0-4 Percent flow-through Service Requests (Detail) UNE-P
283 O-8 Reject Interval Fully Mechanized 2W Analog Loop Design
284 O-8 Reject Interval Fully Mechanized 2W Analog Loop w/LLNP Design
285 O-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Non Design
286 O-8 Reject Interval Fully Mechanized 2W Analog Loop Non Design
287 O-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Design
288 0-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Non Design
289 O-8 Reject Interval Fully Mechanized Resale Business
290 O-8 Reject Interval Fully Mechanized Resale Centrex
291 0O-8 Reject Interval Fully Mechanized Resale Design (Special)
292 0O-8 Reject Interval Fully Mechanized EELs
293 O-8 Reject Interval Fully Mechanized Resale ISDN
294 0-8 Reject Interval Fully Mechanized UNE Line Splitting
295 0O-8 Reject Interval Fully Mechanized Local Interoffice Transport
296 0-8 Reject Interval Local Interconnection Trunks
297 O-8 Reject Interval Fully Mechanized LNP Standalone
298 0-8 Reject Interval Fully Mechanized INP Standalone
299 O-8 Reject Interval Fully Mechanized Line Sharing
300 0O-8 Reject Interval Fully Mechanized Resale PBX
301 0O-8 Reject Interval Fully Mechanized Resale Residence
302 0O-8 Reject Interval Fully Mechanized Switch Ports
303 0O-8 Reject Interval Fully Mechanized UNE Combo Other
304 0-8 Reject Interval Fully Mechanized UNE Digital Loop = DS1
305 0O-8 Reject Interval Fully Mechanized UNE Digital Loop <DS1
306 0O-8 Reject Interval Fully Mechanized UNE ISDN Loop
307 0O-8 Reject Interval Fully Mechanized UNE Loop + Port Combos
308 0O-8 Reject Interval Fully Mechanized UNE Other Design
309 0O-8 Reject Interval Fully Mechanized UNE Other Non Design
310 0O-8 Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL, UC)
311 0O-8 Reject Interval Non Mechanized 2W Analog Loop Design
312 0O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Design
313 0O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design
314 0O-8 Reject Interval Non Mechanized 2W Analog Loop Non Design
315 O-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Design
316 0-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Non Design
317 0-8 Reject Interval Non Mechanized Resale Business
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ltem No. Submetric
318 O-8 Reject Interval Non Mechanized Resale Centrex
319 O-8 Reject Interval Non Mechanized Resale Design (Special)
320 O-8 Reject Interval Non Mechanized EELs
321 0O-8 Reject Interval Non Mechanized Resale ISDN
322 O-8 Reject Interval Non Mechanized UNE Line Splitting
323 0O-8 Reject Interval Non Mechanized Local Interoffice Transport
324 0O-8 Reject Interval Non Mechanized LNP Standalone
325 0O-8 Reject Interval Non Mechanized INP Standalone
326 0O-8 Reject Interval Non Mechanized Line Sharing
327 0O-8 Reject Interval Non Mechanized Resale PBX
328 O-8 Reject Interval Non Mechanized Resale Residence
326 O-8 Reject Interval Non Mechanized Switch Ports
330 0-8 Reject Interval Nen Mechanized UNE Combo Other
331 0O-8 Reject Interval Non Mechamzed UNE Digital Loop = DS1
332 -8 Reject Interval Non Mechanized UNE Digital Loop <DS1
333 O-8 Reject Interval Non Mechanized UNE ISDN Loop
334 0O-8 Reject Interval Non Mechanized UNE Loop + Port Combos
335 O-8 Reject Interval Non Mechanized UNE Other Design
336 0-8 Reject Interval Non Mechanized UNE Other Non Design
337 0-8 Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL, UC)
338 0O-8 Reject Interval Partially Mechanized 2W Analog Loop Design
339 0O-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Design
340 0O-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Non Design
341 0O-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design
342 0-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Design
343 0O-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Non Design
344 -8 Reject Interval Partially Mechanized Resale Business
345 O-8 Reject Interval Partially Mechanized Resale Centrex
346 O-8 Reject Interval Partially Mechanized Resale Design (Special)
347 O-8 Reject Interval Partially Mechanized EEL’s
348 O-8 Reject Interval Partially Mechanized Resale ISDN
349 O-8 Reject Interval Partially Mechanized UNE Line Splitting
350 O-8 Reject Interval Partially Mechanized Local Interoffice Transport
351 O-8 Reject Interval Partially Mechanized LNP Standalone
352 0-8 Reject Interval Partially Mechanized INP Standalone
353 O-8 Reject Interval Partially Mechanized Line Sharing
354 O-8 Reject Interval Partially Mechanized Resale PBX
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Item No. Submetric
355 0-8 Reject Interval Partially Mechanized Resale Residence
356 0O-8 Reject Interval Partially Mechanized Switch Ports
357 0O-8 Reject Interval Partially Mechanized UNE Combo Other
358 0-8 Reject Interval Partially Mechanized UNE Digital Loop 2 DS1
359 O-8 Reject Tnterval Partially Mechanized UNE Digital Loop <DSI
360 0-8 Reject Interval Partially Mechanized UNE ISDN Loop
361 0-8 Reject Interval Partially Mechanized UNE Loop + Port Combos
362 O-8 Reject Interval Partially Mechanized UNE Other Design
363 0O-8 Reject Interval Partially Mechanized UNE Other Non Design
364 0O-8 Reject Interval Partially Mechanized UNE xDSL (ADSL, HDSL, UC)
365 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Design
366 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Design
367 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Non Design
368 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Non Design
369 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Design
370 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Non Design
371 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Business
372 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Centrex
373 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Design (Special)
374 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - EELs
375 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale ISDN
376 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Line Splitting
377 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Local Interoffice Transport
378 0-9 Firm Order Confirmation Timeliness - Local Interconnection Trunks
379 0-9 Firm Order Confirmation Timeliness Fully Mechanized - LNP Standalone
380 0-9 Firm Order Confirmation Timeliness Fully Mechanized - INP Standalone
381 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Line Sharing
382 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale PBX
383 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Residence
384 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Switch Ports
385 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Combo Other
386 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop > DS1
387 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop <DS1
388 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE ISDN Loop
389 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Loop + Port Combos
390 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Design
391 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Non Design
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392 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE xDSL (ADSL, HDSL, UC)
393 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Design
394 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Design
395 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LLNP Non Design
396 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Non Design
397 | 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Design
398 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Non Design
399 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Business
400 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Centrex
401 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Design (Special)
402 0-9 Firm Order Confirmation Timeliness Non Mechanized - EELs
403 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale ISDN
404 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Line Splitting
405 0-9 Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport
406 0-9 Firm Order Confirmation Timeliness Non Mechanized LNP Standalone
407 0-9 Firm Order Confirmation Timeliness Non Mechanized INP Standalone
408 0-9 Firm Order Confirmation Timeliness Non Mechanized Line Sharing
409 0-9 Firm Order Confirmation Timeliness Non Mechanized Resale PBX
410 0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Residence
411 0-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports
412 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Combo Other
413 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop = DS1
414 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop <DS1
415 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE ISDN Loop
416 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Loop + Port Combos
417 0O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Design
418 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Non Design
419 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC)
420 0O-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design
421 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design
422 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Non Design
423 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Non Design
424 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Design
425 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Non Design
426 0O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Business
427 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex
428 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Design (Special)
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429 0-9 Firm Order Confirmation Timeliness Partially Mechanized EELs
430 O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN
431 0O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Line Splitting
432 0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interoffice Transport
433 0-9 Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone
434 0-9 Firm Order Confirmation Timeliness Partially Mechanized INP Standalone
435 O-9 Firm Order Confirmation Timeliness Partially Mechanized Line Sharing
436 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale PBX
437 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence
438 O-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports
439 O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other
440 0-9 Firm QOrder Confirmation Timeliness Partially Mechanized UNE Digital Loop = DS1
441 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop <DS1
442 0O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE ISDN Loop
443 O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop + Port Combos
444 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design
445 0O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Non Design
446 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL, UC)
PO-1 Loop Makeup - Average Response Time - Manual
PO-2 Loop Makeup - Average Response Time - Electronic
447 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch 2 10 -
Resale Residence
448 P-3A Percent Missed Installation Appointments lnechiding-Subsequent-Appointments Dispatch > 10 -
Resale Business
449 P-34A Percent Missed Installation Appointments Including Subsequent-Appointments Dispatch > 10 -
Resale Design
450 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Dispatch > 10 -
Resale PBX
451 P-34 Percent Missed Installation Appointments Ineluding-Subsequent-Appomntraents Dispatch = 10 -
Resale Centrex
452 P-3A Percent Missed Installation Appointments Inelading-SubsequentAppointments Dispatch > 10 -
Resale ISDN
453 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch = 10 -
LNP Standalone
454 P-34 Percent Missed Installation Appointments neluding-Subsequent-Appeintments Dispatch > 10 -
INP Standalone
455 P-3A Percent Missed Installation Appointments treludingSubsequent-Appeintiments Dispatch 2 10 -
2 w Analog Loop Design
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Item No. Submetric

456 P-3A Percent Missed Installation Appointments Inclading Subsequent-Appeintments Dispatch > 10 -
2 w Analog Loop Non-Design

457 P-3A Percent Missed Installation Appointments teeludingSubsequent-Appeomntments Dispatch = 10 -
2 w Analog Loop w/LNP Design

458 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appeintments Dispatch 2 10 -
2 w Analog Loop w/LNP Non Design

459 P-34 Percent Missed Installation Appointments Ineluding-Subsequent-Appeointments Dispatch > 10 -
2 w Analog Loop w/INP Design

460 P-3A Percent Missed Installation Appointments feluding-Subsequent-Appeointments Dispatch > 10 -
2 w Analog Loop w/INP Non Design

461 P-34A Percent Missed Installation Appointments Inelading-Subsequent-Appotatments Dispatch > 10 -
UNE Digital Loop < DS1

462 P-3A Percent Missed Installation Appointments Ineluding Subsequent-Appeintments Dispatch > 10 -
UNE Digital Loop = DSI

463 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch 2 10 -
UNE Switch ports

464 P-3# Percent Missed Installation Appointments Ineluding-Subsequent-Appointarents Dispatch > 10 -
UNE Combo Other

465 P-34 Percent Missed Installation Appointments treluding Subsequent-Appeintments Dispatch > 10 -
UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

466 P-34 Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Dispatch = 10 -
UNE xDSL (ADSL, HDSL, UCL) with conditioning

467 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appeotntrents Dispatch 2 10 -
UNE ISDN (includes UDC)

468 P-3A Percent Missed Installation Appointments TnelsdingSubsequent-Appeintments Dispatch > 10 -
UNE Line Sharing With Conditioning
P-2 Percent Missed Installation Appointments Dispatch 2 10 - UNE Line Sharing Without Condition-
ing

469 P-34 Percent Missed Installation Appointments Including Subsequent-Appeintments Dispatch = 10 -
Local Transport

470 P-34 Percent Missed Installation Appointments Inclading-Subsequent-Appointments Dispatch > 10 -
UNE Line Splitting With Conditioning
P-3 Percent Missed Installation Appomntments Dispatch 2 10 - UNE Linc Splitting Without Condi-
tioning
P-3 Pereent Missed Installation Appointments Dispateh 2 10 - UNE UDC/IDSL

47 P-34 Percent Missed Installation Appointments neluding-Subsequent-Appeintments Dispaich = 10 -
UNE Other Design

472 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Dispatch > 10 -
UNE Other Non Design
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473 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch 2 10 -
EELs

474 P-3A Percent Missed Installation Appeintments Inelading-Subsequent-Appeintments Dispatch < 10 -
Resale Residence

475 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeointments Dispatch < 10 -
Resule Business

476 P-3A Percent Missed Installation Appointments lneludingSubsequentAppeintments Dispatch < 10 -
Resale Design

477 P-3A Percent Missed Installation Appointments Ineludmp SubsequentAppeointments Dispatch < 10 -
Resale PBX

478 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch < 10 -
Resale Centrex

479 P-3A Percent Missed Installation Appointments Ineluding Subsegquent-Appeintarents Dispatch < 10 -
Resale ISDN

480 P-3A Percent Missed Installation Appointments fneluding-Subsequent-Appointments Dispatch < 10 -
LNP Standalone

481 P-3A Percent Missed Installation Appointments aeluding-Subsequent-Appeintments Dispatch < 10 -
INP Standalone

482 P-3A Percent Missed Installation Appointments lreludingSubsequent-Appeintments Dispatch < 10 -
2 w Analog Loop Design

483 P-3A Percent Missed Installation Appointments Ineluding Subsequent- Appeintments Dispatch < 10 -
2 w Analog Loop Non-Design

484 P-3A Percent Missed Installation Appointments hacluding-Subsequent-Appeintments Dispatch < 10 -
2 w Analog Loop w/LNP Design

485 P-3A Percent Missed Installation Appointments IneludingStbsequent-Appeintarents Dispatch < 10 -
2 w Analog Loop w/LNP Non Design

486 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch < 10 -
2 w Analog Loop w/INP Design

487 P-3A Percent Missed Installation Appointments Including-Subsequent-Appeintments Dispatch < 10 -
2 w Analog Loop w/INP Non Design

488 P-3A Percent Missed Installation Appointments lacluding-Subsequent-Appeintments Dispatch < 10 -
UNE Digital Loop < DS1

489 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch < 10 -
UNE Digital Loop = DSI

490 P-3A Percent Missed Installation Appointments Inchading-Subsequent-Appeintments Dispatch < 10 -
UNE Switch ports

491 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Dispatch < 10 -
UNE Combo Other

492 P-3A Percent Missed Installation Appointments reluding-Subsequent-Appointments Dispatch < 10 -
UNE xDSL {ADSL, HDSL, UCL) w/o conditioning

493 P-34 Percent Missed Installation Appoeintments Ireluding-Subsequent-Appointments Dispatch < 10 -
UNE xDSL (ADSL, HDSL, UCL) with conditioning
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Table B-1: Tier 1 Submetrics (Continued)

Item No. Submetric

494 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch < 10 -
UNE ISDN (includes UDC)

495 P-3A Percent Missed Installation Appointments Inelading-Subsequent-Appeintments Dispatch < 10 -
UNE Line Sharing With Conditioning
P-3 Percent Missed Installation Appointments Dispatch < 10 - UNE Line Sharmg Without Condition-
ing

496 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintraents Dispatch < 10 -
Local Transport

497 P-34 Percent Missed Installation Appointments Ineluding Subsequent-Appeinrtments Dispatch < 10 -
UNE Line Splitting With Conditioning
P-3 Percent Missed Installation Appomtments Dispateh < 10 - UNE Line Sphitting Wiathout Condition-
ng
P-2 Percent Missed Installation Appointments Dispaich < 10 - UNE UDC/TDSL

498 P-3A Percent Missed Installation Appointments Ineliding-Subsequent-Appeintments Dispatch < 10 -
UNE Other Design

499 P-3A Percent Missed Installation Appointments tneluding-Subsequent-Appeintments Dispatch < 10 -
UNE Other Non Design

500 P-3A Percent Missed Installation Appointments lneluding-Subsequent-Appeintaents Dispatch < 10 -
EELs

501 P-34 Percent Missed Installation Appointments Ineluding Subsequent-Appeintments Non-Dispatch >
10 - Resale Residence

502 P-34 Percent Missed Installation Appointments Ineliding-SubseqtentAppetntments Non-Dispatch =
10 - Resale Business

503 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Non-Dispatch =
10 - Resale Design

504 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Non-Dispatch =
10 - Resale PBX

505 P-3A Percent Missed Installation Appointments Ineluding Subsequent-Appeintments Non-Dispatch >
10 - Resale Centrex

506 P-34 Percent Missed Installation Appointments Inchuding-Subsequent-Appoitments Non-Dispatch >
10 - Resale ISDN

507 P-3A Percent Missed Installation Appointments IncludingSubsequent-Appeintments Non-Dispatch =
10 - LNP Standalone

508 P-34 Percent Missed Installation Appointments Ireluding-Subsequent-Appeintments Non-Dispatch =
10 - INP Standalone

509 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Non-Dispatch =
10 - 2 w Analog Loop Design

510 P-3A Percent Missed Installation Appointments Inehuiding Subsequent-Appeintments Non-Dispatch >
10 - 2 w Analog Loop Non-Design

511 P-34 Percent Missed Installation Appointments lnelidingSubsequent-Appeintments Non-Dispatch >
10 - 2 w Analog Loop w/LNP Design
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Table B-1: Tier 1 Submetrics (Continued)

Item No. Submetric

512 P-3A Percent Missed Installation Appointments Iacluding-Subsequent-Appotatments Non-Dispatch 2
10 - 2 w Analog Loop w/LNP Non Design

513 P-3A Percent Missed Installation Appointments faehiding-Subsequent-Appotntments Non-Dispatch 2
10 - 2 w Analog Loop w/INP Design

514 P-3A Percent Missed Installation Appointments }neluding-Subsequent-Appeintments Non-Dispatch 2
10 - 2 w Analog Loop w/INP Non Design

515 P-34 Percent Missed Installation Appointments fachiding SubsequentAppeintments Non-Dispatch >
10 - UNE Digital Loop < DS1

516 P-34 Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Non-Dispatch >
10 - UNE Digital Loop = DS1

517 P-3A Percent Missed Installation Appointments Jreluding-Subsequent-Appeintments Non-Dispatch 2
10 - UNE Switch ports

518 P-3A Percent Missed Installation Appointments lncluding Subsequent-Appeintments Non-Dispatch =
10 - UNE Combo Other

519 P-34 Percent Missed Installation Appointments treluding-Subsequent-Appetntments Non-Dispatch =
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

520 P-3#4 Percent Missed Installation Appointments dneluding-Subsequent-Appeintments Non-Dispatch >
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

521 P-34A Percent Missed Installation Appointments Ineluding SubsequentAppeintments Non-Dispatch >
10 - UNE ISDN (includes UDC)

522 P-34 Percent Missed Installation Appointments Ineluding-Subsequent-Appomtments Non-Dispatch >
10 - UNE Line Sharing With Conditioning
P-3 Percent Missed Installation Appointments Non-Dispatch = 10 - UNE Line Sharing With Condi-
tioning

523 P-34A Percent Missed Installation Appointments Incliding-Subsequent-Appeintments Non-Dispatch >
10 - Local Transport

524 P-34 Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Non-Dispatch >
10 - UNE Line Splitting With Conditioning
P-3 Percent Missed Installation Appoiniments Non-Dispatch =2 10 - UNE Line Splitting Without Con-
ditioning
P-3 Percent Missed Installation Appeointnients Non-Dispatch 2 10 - UNE UDC/IDSL

525 P-3A Percent Missed Installation Appointments Tachiding-Subsequent-Appeointments Non-Dispatch 2
10 - UNE Other Design

526 P-3A Percent Missed Installation Appointments Irclading-Subsequent-Appeintments Non-Dispatch >
10 - UNE Other Non Design

527 P-3A Percent Missed Installation Appointments Ineluding Subsequent-Appeintments Non-Dispatch >
10 - EELs

528 P-34 Percent Missed Installation Appointments Ineluding-Subsequent-Appetntments Non-Dispatch
Dispatch in = 10 - UNE Loop and Port Combo
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Table B-1: Tier 1 Submetrics (Continued)
Iitem No. Submetric

529 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appeintments Non-Dispatch
Switch Based = 10 - UNE Loop and Port Combo

530 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Non-Dispatch <
10 - Resale Residence

531 P-3A Percent Missed Installation Appointments feludingSubsequent-Appointments Non-Dispatch <
10 - Resale Business

532 P-3A Percent Missed Installation Appointments lnelading-Subsequent-Appeintments Non-Dispatch <
10 - Resale Design

533 P-34A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Non-Dispatch <
10 - Resale PBX

534 P-34A Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Non-Dispatch <
10 - Resale Centrex

535 P-34A Percent Missed Installation Appointments Ineluding-Stubsequent-Appeintments Non-Dispatch <
10 - Resale ISDN

536 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appeintments Non-Dispatch <
10 - LNP Standalone

537 P-34 Percent Missed Installation Appointments Jreludine-Subsequent-Appointments Non-Dispatch <
10 - INP Standalone

538 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appointments Non-Dispatch <
10 - 2 w Analog Loop Design

539 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Non-Dispatch <
10 - 2 w Analog Loop Non-Design

540 P-3A Percent Missed Installation Appointments hreluding-Subsequent-Appeintments Non-Dispatch <
10 - 2 w Analog Loop w/LNP Design

541 P-34 Percent Missed Installation Appointments IneludingSubsequentAppeintments Non-Dispatch <
10 - 2 w Anatog Loop w/LNP Non Design

542 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeointments Non-Dispatch <
10 - 2 w Analog Loop w/INP Design

543 P-3A Percent Missed Installation Appointments Ineluding Subsequent-Appeintments Non-Dispatch <
10 - 2 w Analog Loop w/INP Non Design

544 P-3A Percent Missed Installation Appointments hreluding-SubsequentAppeintments Non-Dispatch <
10 - UNE Digital Loop < DS1

545 P-3A Percent Missed Installation Appointments Ineluding-SubsequentAppeintments Non-Dispatch <
10 - UNE Digital Loop = DS1

546 P-3A Percent Missed Installation Appointments Tneluding-Subsequent-Appeintrments Non-Dispatch <
10 - UNE Switch ports

547 P-3A Percent Missed Installation Appointments Ineluding Subsequent-Appeintments Non-Dispatch <
10 - UNE Combo Other

548 P-3A Percent Missed Installation Appointments Inelading-Subsequent-Appeintrments Non-Dispatch <
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

549 P-3A Percent Missed Installation Appointments Including Subsequent-Appeintments Non-Dispatch <
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning
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Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric
550 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeointments Non-Dispatch <
10 - UNE ISDN (includes UDC)
551 P-3A Percent Missed Installation Appointments Ireluding-SubsequentAppeintments Non-Dispatch <
10 - UNE Line Sharing With Conditioning
P-3 Percent Missed Installation Appointments Non-Dispatch < 10 - UNE Line Sharing Without Cori-
ditigring
552 P-3A Percent Missed Installation Appointments treluding-Subsequent-Appeointments Non-Dispatch <
10 - Local Transport
553 P-3A Percent Missed Installation Appointments treluding-Subsequent-Appeintments Non-Dispatch <
10 - UNE Line Splitting With Conditioning
P-3 Percent Missed Installation Appeintments Non-Iispatch < 10 - UNE 1.ine Splitting Without Con-
ditioning
-2 Percent Missed Installation Appointments Non-Dispatch < 10 - UUNE UUDC/ADSL
554 P-3A Percent Missed Installation Appointments Ineluding-Subsegquent-Appeointments Non-Dispatch <
10 - UNE Other Design
555 P-3A Percent Missed Installation Appointments {neludmg-Subsequent-Appeintments Non-Dispatch <
10 - UNE Other Non Design
556 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintrrents Non-Dispatch <
10 - EELs
557 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Non-Dispatch
Dispatch in < 10 - UNE Loop and Port Combo
558 P-3A Percent Missed Installation Appointments fneluding-Subsequent-Appotatments Non-Dispatch
Switch Based < 10 - UNE Loop and Port Combo
559 P-3A Percent Missed Installation Appointments Irehiding-Subsequent-Appetntments - Local Inter-
connection Trunks
560 P-4 Aver dg_L ,L pmpietwn lnter\ al (OC) I) & Oidcr Comp]etion lgtg[_va] Dl_\_t_l’lbl}!_lﬂ]
: § : ; ; ien Dispatch =
10 - Resale Residence
561 P-4 Average Completion Intenai (OCT) & Order Completlon interval Dlstrlbutmn
Al and-Completio ] it r Dispatch =
10 - Resale Business
562 P-4 Average (ompktion Intu»al (OCﬁL& Ordu Co cgpictlon Interval D]smbutmn
n ; B stribution Dispatch =
10 - Resale Design
563 P-4 Average Completion ]ntervwi (OChH & ()1der( omnielmn Interval Dislrihulmn
ibutiorr Dispatch =
564 P-4 Avecrage Com_pletlon lnren al (OC) & Oid er Com pletion Interval Distribution
i oticetnterva p i R Dispatch 2
10 - Resale Centrex
565 P-4 Average Completion lnler\ai (OChH & Oidei C()mnietmn Interval Dsslllbunon
A 8 e ior Dispatch =
10 - Resale ISDN
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Table B-1: Tier 1 Submetrics (Continued)

item No. Submetric
566 P-4 Average Completion Tntu\ al (OCh & Ordu C omnletton Interval Dlslnbutlon
eHor i n Dispatch 2
10 - LNP Standalone
567 P-4 Average Completion Intcnal OChHh & ()rdur Comp]ctuon Interval Distnbutlon
erage e : - D i r Dispatch 2
10 - INP Standalone
568 P-4 Average Completion lnlu\di (OCT) & ()rdcr C omu]cnon Interval | )Nribution
: i Dispatch =
10-2w Analog Loop Des1gn
569 P-4 Average Completion inlcrwi (OCh & Ordcr Lomnlction Interval D]bti’!buthl]
10-2w Analog Loop Non—Des1gn
570 P-4 Average Completion Interval (OCH & Order Completion Interval Distribution
10-2w Analog Loop w/LNP Dc51gn
571 P-4 Average Completion Interval (OCI) & Order Completion Interval Distribution
P-4A-Average Order Completion-and-Completion Notice TntervalHAOGCCEND Bistribution Dispatch =
10 - 2 w Analog Loop w/LNP Non Design
572 P-4 Average Completion ]nlerval OCI) & Order Completion Interval Distribution
: e i i i . t ien Dispatch >
10-2w Analog Loop w/INP Demgn
573 P-4 Av 1.1'150 C omplction lntcn al (OCDH & Ordcr (ompicnon Interval Dlstrlbution
A-A i pterva ien Dispatch =
10-2w Analog Loop w/INP Non De51gn
574 P-4 Average Completion [ntcrx.il (OCh & Ordei C omnleuon Interval l)ismbunon
e : ten Dispatch =
10 - UNE Dlgltal Loop < DSl
575 P-4 Avcrag;, (,omplctlon Intcwai (OCIH & ()ldur Compktlon Interval Distr ibntmn
A erage-Order-Completionand-Completion e-Interva p Dispatch >
10 - UNE Digital Loop 2 DSI1
576 P-4 Average Completion lnh.rval (OCI) & {)idcr C omp]mon Interval Dixlrabution
de Dispatch =
10 - UNE Switch ports
577 P-4 Av uagc C omplctlon intcn al (OC l) & Ondm Lompicrion interval Distnhution
A-Ave de i 7 p tert Dispatch >
10 - UNE Combo Other
578 P-4 Average C omplctlon lnter\ al (OChH & Ordei C ompituon Interval Distubuuon
A d ; e tonr Dispatch 2
10 - UNE xDSL (ADSL HDSL UCL) w/o conditioning
579 P-4 Average LoxiiLLct_ion_Illt6111LL_OL I)_é_ugdu (,on,ipittlon EnLLI_D 1Sty 1but|on
/e A i : P i i Dispatch =
10 - UNE xDSL (ADSL HDSL UCL) w1th condmomng
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Table B-1: Tier 1 Submetrics (Continued)

Item No. Submetric
580 P-4 Average Completion Interval (OC & Order Completion Interval Distribution
cerpge-Order-Completio i i istribution Dispatch >
10 - UNE ISDN (includes UDC)
581 P-4 Average Lomplctlon Intcnal (OC I) & {)rdur Lomp]ctlon Interval Dlsmbutlon
A-Average : pletionan i p Dispatch 2
10- UNE Line Sharing With (‘Qﬂdilior!ing
P-4 Average Completion Interval (OCT) & Order Completion Interval Distribution Dispatch = 10 -
UNE Line Sharing Without Conditioning
582 P-4 Averape Completion lntLr\ al (OChH & Ordu Com lLtlon Interval Drsmbullon
i r Dispatch >
10 - Local Transport
583 P-4 Average Lomplctl(m Interval LOLI) & Order, Complctmn Interval Distributic
P-4 e-Order-Ce torramt-Completion-Peatiee-tervalArOCE " ion Dispatch =
10 - UNE Lme Splitting Wlth C ondmemné
P-4 Average Completion Interval (OC1) & Order Completion Interval Distribution Dispatch = 10 -
UNE Ling Splitung Without Congdifioning
P-4 Average Completion Interval {OCI) & Order Completion Interval Distribution Dispatch 2 10 -
LUNLE UDC/ADSL
584 P-4 Average Completion Interval (OCH & Drder (“omplctmn Interval Drctnbulron
e iort Dispatch >
10 - UNE Other Desrgn
585 P-4 Average gum_pg_r_gn l_np_vr\ al {OU) & Or dcr_cgir_r_p]mon Interval Di strzbutrun
A 3 aHAOCECD stribution Dispatch =
10 - UNE Other Non Desrgn
586 P-4 Average Completion Intenval (OC & Order Completion Interval Distribution
varage € i i ; istr r Dispatch 2
10 - EELs
587 P-4 Avcrage C om_plLtron lntu\al (O( 1 & Ordu C ompletlon lntullg_l_ _i_)l§l[_lb_yt}0n
: A ibutier Dispatch <
10 - Rcsa]e Residence
588 P-4 Awra,qc, Cumpletion Intun al {O(‘I) & ()ldcr C‘omnlutron Interval Drstrrbutmn
o mpletion mnletion A ibution Dispatch <
10 - Resale Busmess
589 P-4 Average Completion Interval {OC1) & Order Completion Interval Distribution
P 4A-Averase-Orde sletion-and-Completion Notice Interval-A > isteibution Dispatch <
10 - Resale Design
590 P-4 f\\-t.ldﬂu Completion [ntmdl (OCH & Ordu Lomplmon Interval E}islnbutlon
Avers 35 A i ee-Interval-(A tbution Dispatch <
10 - Resale PBX
591 P 4 Average Completion Intcn al (OC & ()rdu Complctlon Interval Distr lbutlon
A : i : i fte : P tribution Dispatch <
10 - Resa]e Centrex
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Table B-1: Tier 1 Submetrics (Continued)

Item No. Submetric
592 P-4 Average C omplcuon [ntcndl (O( & Ordu Lomplctlon interval I)lslnbunon
A : j i i ee-Interva ibutien Dispatch <
10 - Resale ISDN
593 P 4 Average C omnlellon Imelval (OCh & Older (‘ompletxon Interval Dmrlhuuon
A A e of H rNotieeIn A 3 ribution Dispatch <
594
: wtien Dispatch <
10 - INP Standalone
595 P 4 AMEI&L.E Compleuon Inler\al (OCI) & Ordet Cnmpletlon interval Dlsmbutlon
A i iR ptervali-A P ibutier Dispatch <
596
r Dispatch <
597
: & r Dispatch <
10-2w Analog Loop w/LNP DeSIgn
598 P-4 A.vuftge (omp!cnon lntervdl (U( & Oldcr C omplctmn Interval Dlsmbutmn
; A : ibutien Dispatch <
10-2w Analog Loop w/LNP Non DeSJgn
599 P-4 Average C onmlmon Int(ndl OChH & Ordu C omplcllon Interval lelliblillon
4A-Averas d etion-an 4 AP ervalHA stribution Dispatch <
10-2w Ana]og Loop w/INP DeSJgn
600 P 4 Average Complctmn lntuval {()LI) & ()rdu Lomn!ctlon Interval Dmnbutmn
i pterve ributien Dispatch <
10-2w Analog Loop w/lNP Non Design
601 P-4 Average Comnluhon lntpr\fdl (OChH & Old(.r Comp]cllon Interval Dibtrzbullon
g d 3 empletion erva ibution Dispatch <
10 - UNE Dlgltal Loop <DS1
602 P-4 Average Complehon Imen al (O(]) & Order Comnletmn Interval Dnstrlbuuon
& A e : i r Dispatch <
603
v ior Dispatch <
10 - UNE Sw1tch ports
604 P-4 Average (“onmletlon Intelvql (OCh & Older (“omnleuon Interval Drcirlbulmn
A Aple mpletiond eTnte 2 stribution Dispatch <
605 P-4 Avudgn Co Mplpnon lntcn al 1_0([) & Order Qomplcrlon Interval betrlbutmn
g P atee i Dispatch <
10 - UNE xDSL (ADSL HDSL UCL) w/o condltlonmg
606 P-4 Averape € omplell(m lntm al (OChH & Ordu C omnlutmn [nterval I)lstrlbullon
era : A ee-in f } n Dispatch <
10 - UNE xDSL (ADSL HDSL UCL) w1th condltlomng
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Table B-1: Tier 1 Submetrics (Continued)

Iltem No. Submetric
607 P»4 Average Completion [men al (OC) & Ordu Completion Interval Distribution
¢ at mpletion-Nott isteibution Dispatch <
10 - UNE ISDN (mcludes UDC)
608 P-4 Average (‘omnlelmn Inter\ al (OCI) & Order Compietlon ]mer'\ml Dr:trlhullon
4 FEee phe A gtton Dispatch <
e .
LUNE Line Sharing Without Conditioning
609 P-4 Average Co (_mplatron Int(.rw d_[OC 1) & Order Lompictmn Interval Drsmbutmn
P-4AAve r-and-CompletionNe : tert Dispatch <
10 - Local Transport
610 P 4 Averaﬁe ("omnletmn In[erval (OC N & Order (“umnietmn Interval Drstnbutlon
AA A . . . ) coTntaralLA A . ation Dispatch <
10 - UNE Lme SpI]ttmg With € Ondmomng
P-4 Average Completion Interval (OCD & Order Completion Interval Distnbution Dispatch < 10 -
UNI Line Splittimg Without Conditioning
P-4 Average Completion Interval (OC1) & Order Completion Interval Distribution Dispatch < 10 -
UNE UDC/IDSL.
611 P 4 Av \.rdgL (om_plc‘non ]nthr\l_d! 10(1)_& Ord(.r Lomplcnon Interval Distribution
A-Average-Order Completionand-CompletionNe A istributien Dispatch <
10 - UNE Other Desrgn
612 P-4 Average Completion Interval (OCT) & Order Completion Tnterval Distribution
P-4A-Average-Order-Completion-and-Completion-Netice IntervaHAOCCENT Distributien Dispatch <
10 - UNE Other Non Design
613 ~dg,m (ompl(.tmn [nt(.rwl (OCI) & Qrder C [l}l)i(.t](‘ll] Interval D]bfllbutlm‘l
age oletion-and-Completion arve ributien Dispatch <
614 P-4 Average C umnk.lmn ]ntunal (OChH & ()rdcr C omnienon Interval Distribution
patch =2 10 - Resa]e Residence
615 P 4 Ay u'rgap ¢ omp ction lntcndl (()( h& ()1 r Completion Interval ]_)rstnbutroar
e empletio d-Ceo anNetice ’ 0 torr Non-Dis-
patch = 10 - Resa]e Business
616 P-4 Average C omplellon [ntcrml (( ] l) & 0rde1 C ompietmn Interval Dlsmbutmn
Avarao amrle ST v etianDn aInte A A H Non_DiS_
patch 2 10 - Resa]c Design
617 P -4 Average Compl;.tmn Intcnal (OC__L& Qrd rder r Completion Interyval Distribution
erag NoticeInterval {HAOCCH istribution Non-Dis-
patch =10- Resale PBX
618 P 4 A\’erg Cumpln,lrun ln[r.r\ al 1OC ! & Oldcr C omplellon Interval Dist rlbullun
. nletionar A ibutiont Non-Dis-
patch 2 10 - Resale Centrex
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Table B-1: Tier 1 Submetrics (Continued)

Item No. Submetric
619 P-4 Average Completion Intcrx al (OCH & Ordgr C omplatnon Interval [)lsmbutmn
e g rpletion P etn P tbuttenr Non-Dis-
patch =210- Resalc ISDN
620 P-4 Average Completion Interval (OCT) & Order Completion Interval Distribution
P-4 A-Averase a oticeInterval A istrs Non-Dis-
patch = 10 - LNP Standalone
621 P-4 Average Completion lnlerval och & ()adcr Completion Interval Dl\tnbu{mn
e npletionand-Comple iee-1n (A b Ftrt r Non-Dis-
patch = 10 - INP Standalone
622 P 4 Average omnlcnon lntcn al (()( l) & Order Completion Interval Dhmbutlon
A Axeras 5 rNotteeIn : ) strtbution Non-Dis-
patch =2 10-2w Analog Loop Desngn
623 P-4 Average Complction Intcr\ al ( och & Ordm C omDILtmn interval Ihstribution
A-Average O mpletion-und pletion istribution Non-Dis-
patch 2 10 - 2 w Analog Loop Non-Dcsign
624 P-4 Average Completion Interval (OCI) & Order Completion Interval Distribution
Avprferg e Apletonund O istri Non-Dis-
patch = 10 - 2 w Analog Loop w/LNP Design
625 P-4 Avcrage Complc,twn Inlen al (OCDH & {)Idcr Comp]etlon Interval D]sirlbunon
erag : e mpletion-Netiee-Tnterve ibution Non-Dis-
patch 2 10 - 2 w Analog Loop w/LNP Non Design
626 P-4 Av uagsc C omplcnon Interval (()( [) & Order Complmon Interval Dlstrlbutlon
eERD p P thution Non-Dis-
patch = 10 - 2 w Analog Loop W/’INP Design
627 P-4 Average Lompl(.llon lnlcr\ al (OC I]_ES. Ordel C onmletlun Interval Distribution
A—Averag e rpeter-aid etion et A NH-Br it Non-Dis-
patch = 10 - 2 w Analog Loop w/INP Non Desngn
628 P 4 Average COI’IIPILUOH Intcn al (OCI) & Ordu Comp]ctlon intumi Distz lbutlon
A Averas . . v b ibutton Non-Dis-
patch 2 10 - UNE Digital Loop < DSl
629 P-4 Average Completion Interval (OCI & Qrder Completion Interval Distribution
D_A4 A eFREe a mpletieran rrrlation N 1a0 Tatamro A N DYicts iorr Non-Dis-
patch = 10 - UNE Digital Loop = DS1
630 P 4 Avers flL_,c (_omplcnon lntcn al (O( l) & Order C omplctlon interval Dlsmbutmn
sage-O ; 5 i fr Non-Dis-
patch 2 10-UNE Sw1tch ports
631 P-4 Average (omplcuon [mer\ al (OCH & Ordu C nmpletmn interval Dlsmbutlon
e 3 3% R e1n tbution Non-Dis-
632
verage-0 . @ torr Non-Dis-
patch 2 10 - UNE xDSL (ADSL HDSL, UCL) w/o condmonmg
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Table B-1: Tier 1 Submetrics (Continued)

! item No. Submetric
633 P-4 Average Completion Interval {OC1) & Order Completion Interval Distribution
P4A-Average-Order-Completionand- Completion Netice Interval LAOCCNT) Distributien Non-Dis-
patch 2 10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning
634 P-4 Average Completion Interval (OCI & Order Completion Interval Distribution
P-4A-Average-OrderCompletion-and-Completion Netice Interval HAOCEND Distribution Non-Dis-
patch 2 10 - UNE ISDN (includes UDC)
635 P-4 Average C omnict]on Emm al (OCH & ()1der Comn]mon Interval Dl\trlbull()ﬂ
- UNE Line Sharing W zthoul Comhllomnq
636 P-4 Average Lompictlon ]ntcn al (OCI) & ()rdcx Com_p etion Intuval Distr lbutlon
patch = 10 - Loca] Transport
637 P-4 Average C ompiulon lmer“\ al (OC & Ondcr C omrofelmn Interval I)l\trlbuuon
patch > 10 - UNE Line Spllttmg With C‘ondnmnma=
P-4 Average Complenon Interval (OC1) & Order Completion Interval Distribution Non-Dispatch 2 14
- UNF Lmne Splitting Without Conditioning
P-4 Average Completion Interval (OCH & Order Completion Interval Distribution Non-Dispaich > 10
- UUNE UDRC/DSL
638 P 4 Ay le&L__L_Q_LQPiL[]OR Entcr\ dL(O( I)& Oldcr Com pic,tlon Interval Dlstrlbutlon
A—Avera -8 ; (A battenr Non-Dis-
patch = 10 - UNE Other Design
639 P-4 Average Comn ction Imer\ al (OCI) & Ordet C ompietlon Interval Dlstnbutlon
8 3 A gtion Non-Dis-
patch 2 10 - UNE Other Non Design
640 P-4 Av chlg\, Lon_pl(.tlozl I_n_tcna]_[@( 1} &Q rder Com pktlon Interval Dlsmbutwn
. Slatian N eInters 5 iorr Non-Dis-
patch 2 10 - EELs
641 P-4 Average Completion Inteival (OCT) & Order Completion Interval Distribution
verage-Order-Completion-and-Completion Notice 1 A p istribution Non-Dis-
patch Dispatch in 2 10 - UNE Loop and Port Combo
642 P 4 Aver L_gs. Loz_plcnon [ntcr\ al 10(1) & Oxdcr Com plcnon Interval Dlstnbunon
Averas b A bution Non-Dis-
patch Switch Based 2 10 - UNE Loop and Port Combo
643 P-4 Average Comnlenon Imen al (O(I) & Order C nmnletnon Interval Dlsmbutlon
erage o a o nanle n-Natiea Al LA N r Non-Dis-
patch < 10 - Resale Resuience
644 P 4 Av c.rdgc: Lomp ction l_ 1t {0C _)_éx Ordu Con_pl on Interval sttnbutmn
A_Averas A A eTnterve O ot Non-Dis-
patch < 10 - Resale Business
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SEEM Submetrics

Table B-1: Tier 1 Submetrics {Continued)

Item No. Submetric
645 P-4 Average C omplullon [nterval (OCH & Ordsx C olectlon Interval l)lbll‘lbllllOl‘l
P-4A-Average-Order-Completiona i Rterve 3 ution Non-Dis-
patch < 10 - Resale Design
646 P-4 Average C omnleuon lnterval (0(“l) & Older( omnlenon Interval Dlﬁtrlhutlon
26 NoticetntervalHA iern Non-Dis-
patch < 10 - Resale PBX
647 P-4 l\wuagc Comnlulon lntcr\ al (Otl) & Oxdcr Comnlmon Interval D1stnbunon
cerag " . ce-Taterva utior Non-Dis-
patch < 10 - Resale Centrex
648 P-4 Average C ompleuon lnter\ al (OCI) & Order C ompletlon Interval Dlslnbutlon
erage D A 2 ttion Non-Dis-
649 P 4 Average Lomplctlon lntcu,,al (Q(‘l) & ()r__ er Completion Interval Disty butlon
FOFRE AQ ort Non-Dis-
patch <10 - LNP Standalone
650 P-4 Average C omnlctlon lmcr\fal (OCN & Order Completion_Interval Distribution
e nletion reeTnterval (A i1Str 1 Non-Dis-
patch < 10 - INP Standalone
651 P-4 Average (omplctlon lntcn al (()( l) & ()1dcr C omplcnon interval Dlstnbutlon
ag . '8 terr Non-Dis-
patch <10 - 2 w Analog Loop DeSIgn
652 P 4 f‘\vgmf.u (omplellon lmcr\a (()( 1) & Ordu C omplenon Inferval Dlstnbutlon
verag : i : D terva totr Non-Dis-
patch <10-2w Analog Loop Non-Des1gn
653 P 4 Average Comnlctlon [ntcnal (0( D& ()rdu Complctlon Interval DlSlllbLlllOn
EraSe A 3 AP b e-lntervalA oh r Non-Dis-
patch <10-2w Analog Loop w/LNP Des1gn
654 P-4 Average (omnlcnon lmc,nal (O(_ D& Oxdcr (omnlctlon interval D1stnbut1on
Cerae e aAn 3 3 V& A ion NOH-DiS‘
patch <10-2w Analog Loop w/LNP Non DeS|gn
655 P 4 Average Cmnnlcnon lnlcrml (()( l) & Ordel Complell(m Interval Dlstnbullon
Sive e P etnterval-{A it Non-Dis-
656
A—Averap ; Non-Dis-
patch <10-2w Analog Loop w/INP Non De51gn
657 P-4 Average C omnlehon lnterml (O( l) & Orcler C omnlcuon Interval Distr lbunon
verag de " " a N ae Intorizal (A N b iorr Non-Dis-
patch < 10 - UNE Digital Loop < DSl
658 P-4 A;\Hu_age C om_;icl_lgmrir\_a_l_(_()( _) & Order Completion Interval [ _lstnhunon
e : e pte toft Non-Dis-
patch < 10 - UNE Digital Loop 2 DSl
659 P-4 Av udgc( ompltlmn lmt‘r\al (()( I)& Orclu C omplotlon Interval I)lslubullon
erae g . D A p it Non-Dis-
patch < 10 - UNE Sw1tch ports
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Table B-1: Tier 1 Submetrics (Continued)

Item No. Submetric
660 P-4 Average Lomnictton lntuvai OCh & Ordu C omplcnon Interval DISlllbUtIOn
patch <10- UNE Combo Other
661 P-4 Average C omnletmn Inten'li (OCI] & Ordel (‘omn]euon Interval Dmmbutlon
662 P-4 Average Lemnlctmn lntendl (OL 1) & Utdu Comn]cnon Entcr\,al Dtstrlbutlcn
patch < 10 - UNE xDSL (ADSL HDSL UCL) with COI‘ld]thl‘lll’lg
663 P 4 Average Complehon Intena {OCH) & Order C ompletl(m interval Di%ll‘lbutl(}ﬂ
664
patch < 10 UNE Line Sharmg Wxth C(mdxtlonmg
P-4 Average Completion Interval (OCT & Order Completion Interval Thistribution Non-Dispatch < 10
- UNE Line Sharing Without Conditioning
665 P-4 Average (omplttlon Inten al (OCH & Orclu Completion Interval Dlstllbutlon
patch < 10 - Local Transport
666 P-4 Avcra"c Lomplctlon Intczvai (OLI) & ()rdu (,omplctmn Intuvx} Dlsh lbutlon
patch <10- UNE Line Spllttmg thh C omhlmnmg
P-4 Average Completion Interval (QCI) & Order Completion Interval Distribution Non-Dispateh < 10
- LINE Line Sphitting Without Conditioning
P-4 Average Completion Interval (QOC1) & Order Completion Interval Distribution Non-Dispatch < 10
- UNE UDC/DSL
667 P-4 Avcrage C omph,non lntgr‘vai (OCI] & Oidc,r Comnlmon Interval D]strwbuuon
patch <10- UNE Other De51gn
668 P-4 Avciage C omnlctlon lntcr\ al (()(‘I) & Ordct (omnlctlon Interval Dlstnbunon
e HeR ethte A ibution Non-Dis-
669
A Avaraoe Non-Dis-
patch< 10 - EELs
670 P-4 Average C omplctlon lntcw'\l (OCh & Ordur Comn]\.tlon Interval Dlsmbutlon
p ce-Hate A St r Non-Dis-
patch Dlspatch in< 10 - UNE Loop and Port C ombo
671 P-4 Average Completion Intu’\ al (OCDH & Oldcr Compiletion Interval D]stnbutlon
P teetnterval-(A tbution Non-Dis-
patch Swm:h Based < 10 UNE Loop and Port Combo
672 P-4 Average Completion Interval (OCI & Order Completion Interval Distribution
‘- . o o0 o A N Ap a3 o A A 1 'LOCal
Interconnection Trunks
Updated June 16, 2003 Version 2.7 Page B-27

Private / Proprietary
Not for use outside BellSouth or its subsidiaries except by written permission.



@ BELLSOUTH®

Florida Plan SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric

673 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Interval SL1IDLC

674 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Interval SL1 Non Time Specific

675 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Interval ST 1 Time Specific

676 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Inter-val SL2 IDLC

677 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Inter-val SL2 Time Non Specific

678 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Inter-val SL2 Time Specific

679 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com-
pleted Service Order - UNE Loops Design - Dispatch

680 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com-
pleted Service Order - UNE Loops Design - Non Dispatch

681 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com-
pleted Service Order - UNE Loops Non Design - Dispatch

682 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com-
pleted Service Order - UNE Loops Non Design - Non Dispatch

683 P-7 Coordinated Customer Conversions Internal Unbundles Loops with INP

684 P-7 Coordinated Customer Conversions Internal Unbundles Loops with LNP

685 P-8 Cooperative Acceptance Testing - Percent of xDSL Loc ADSL

686 P-8 Cooperative Acceptance Testing - Percent of xDSL Loc HDSL

687 P-8 Cooperative Acceptance Testing - Percent of xDSL Loc Other

688 P-8 Cooperative Acceptance Testing - Percent of xDSL Loc UNE UCL

689 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Resale
Residence

690 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - Resale
Business

691 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2> 10 - Resale
Design

692 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale
PBX

693 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Resale
Centrex

694 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Resale
ISDN

695 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - LNP
Standalone
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@ BELLSOUTH®

Florida Plan SEEM Submetrics
~_______ Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric

696 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - INP
Standalone

697 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - 2 w
Analog Loop Design

698 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w
Analog Loop Non-Design

699 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 -2 w
Analog Loop w/LNP Design

700 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - 2 w
Analog Loop w/LNP Non Design

701 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 -2 w
Analog Loop w/INP Design

702 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - 2 w
Analog Loop w/INP Non Design

703 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Digital Loop < DS1

704 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Digital Loop = DS1

705 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Switch ports

706 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Combo Other

707 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
xDSL (ADSL, HDSL, UCL)

708 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
ISDN (includes UDC)

709 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE
Line Sharing

710 P-9 Percent Provistoning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - Local
Transport

711 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Line Splitting

712 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Other Design

713 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Other Non Design

714 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - EELs

715 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Residence
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@ BELLSOUTH®

Florida Plan SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)
item No. Submetric

716 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Business

717 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Design

718 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
PBX

719 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Centrex

720 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
ISDN

721 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - LNP
Standalone

722 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - INP
Standalone

723 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch <10 -2 w
Analog Loop Design

724 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10- 2 w
Analog Loop Non-Design

725 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 -2 w
Analog Loop w/LNP Design

726 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 -2 w
Analog Loop w/LNP Non Design

727 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 -2 w
Analog Loop w/INP Design

728 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10-2 w
Analog Loop w/INP Non Design

729 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Digital Loop < DS1

730 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Digital Loop = DS|

731 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Switch ports

732 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Combo Other

733 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
xDSL (ADSL, HDSL, UCL)

734 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
ISDN (includes UDC)

735 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Line Sharing

736 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Local
Transport
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Florida Plan SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric

737 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Line Splitting

738 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Other Design

739 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Other Non Design

740 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - EELs

741 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
Resale Residence

742 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
Resale Business

743 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
Resale Design

744 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 -
Resale PBX

745 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
Resale Centrex

746 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
Resale ISDN

747 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
LNP Standalone

748 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
INP Standalone

749 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 - 2
w Analog Loop Design

750 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 - 2
w Analog Loop Non-Design

751 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 - 2
w Analog Loop w/LNP Design

752 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 - 2
w Analog Loop w/LNP Non Design

753 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2> 10 - 2
w Analog Loop w/INP Design

754 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 - 2
w Analog Loop w/INP Non Design

755 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
UNE Digital Loop < DSI

756 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
UNE Digital Loop = DS1
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Table B-1: Tier 1 Submetrics (Continued)
ltem No. Submetric

757 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
UNE Switch ports

758 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
UNE Combo Other

759 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
UNE xDSL (ADSL, HDSL, UCL)

760 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
UNE ISDN (includes UDC)

761 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
UNE Line Sharing

762 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
Local Transport

763 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
UNE Line Splitting

764 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
UNE Other Design

765 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
UNE Other Non Design

766 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 -
EELs

767 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch
in 2 10 - UNE Loop and Port Combo

768 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch
Based = 10 - UNE Loop and Port Combo

769 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale Residence

770 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale Business

771 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale Design

772 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale PBX

773 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale Centrex

774 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale ISDN

775 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
LNP Standalone

776 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
INP Standalone
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Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric

i P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2
w Analog Loop Design

778 P-8 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2
w Analog Loop Non-Design

779 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2
w Analog Loop w/LNP Design

780 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2
w Analog Loop w/LNP Non Design

781 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2
w Analog Loop w/INP Design

782 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2
w Analog Loop w/INP Non Design

783 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Digital Loop < DS1

784 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Digital Loop = DS1

785 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Switch ports

786 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Combo Other

787 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Bispatch < 10 -
UNE xDSL (ADSL, HDSL, UCL)

788 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE ISDN (includes UDC)

789 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Line Sharing

790 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Local Transport

791 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Line Splitting

792 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Other Design

793 P-9 Percent Provisioming Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Other Non Design

794 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
EELs

795 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch
in < 10 - UNE Loop and Port Combo

796 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch
Based < 10 - UNE Loop and Port Combo

797 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion - Local Interconnection
Trunks
P-13B: LNP - Percent Out of Service < 60 Minutes - 1. NP
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Table B-1: Tier 1 Submetrics (Continued)

item No. Submetric

P-13C: I.NP - Percentage of Time BeliSouth Applies the 10-digit Trigger Prior to the LNP Order Due
Date - LNP — (Standalong)

P-13D: LNP - Average Disconnect Timeliness Interval & Disconnect Timeliness [nterval Distribution
(Non-Trigger)

«  LNP {Normal Working Hours and Approved After Hours)

« NP {Unscheduled After Hours Ports)

798 TGP-2 Trunk Group Performance CLEC Specific
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B.2 Tier 2 Submetrics

Table B-2 contains a list of Tier 2 submetrics.

Table B-2£ Tier 2 Submetrics

Item No. Tier 2 Sub Metrics

1 B-1 Invoice Accuracy Interconnection

2 B-1 Invoice Accuracy Resale

3 B-1 Invoice Accuracy UNE

4 B-2 Mean Time to Deliver Invoices - CRIS

5 B-2 Mean Time to Deliver Invoices — CABS

6 B-3 Usage Data Delivery Accuracy
13-10;: Percent Billing Errors Corrected in X Business Davs - State®
Note: In order to set an appropriate penalty provision, stafl recommended deferring implementation
of the penalty until conclusion of the commission proceeding on the remedy structure of the SCEM
Plan, or 120 days. whichever comes first.
C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment
C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial

¢ C-3 Collocation Percent of Due Dates Missed Physical Cageless - Augment

10 C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial

11 (-3 Collocation Percent of Due Dates Missed - State

12 C-3 Collocation Percent of Due Dates Missed Virtual - Augment

13 C-3 Collocation Percent of Due Dates Missed Virtual - Initial

14 CM-1 Timeliness of Change Management Notices

15 CM-3 Timeliness of Documents Associated with Change

16 CM-6 Percent of Software Errors Corrected in X (10, 30, 45) Business Days - Region

17 CM-7 Percent of Change Requests Accepted or Rejected Within 10 Days - Region

18 CM-11 Percent of Change Requests Implemented Within 60 Weeks of Prioritization - Region

19 MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design

20 MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design

21 MR-1 Percent Missed Repair Appointments Dispatch - Resale Business

22 MR-1 Percent Missed Repair Appointments Dispatch - Resale Centrex

23 MR-1 Percent Missed Repair Appointments Dispatch - Resale Design

24 MR-1 Percent Missed Repair Appomntments Dispatch - Resale ISDN

25 MR-1 Percent Missed Repair Appointments Dispatch - Local Transport

26 MR-1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks

27 MR-1 Percent Missed Repair Appointments Dispatch - Resale PBX

28 MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence

29 MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other
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@ BELLSOUTH®

Florida Plan SEEM Submetrics
Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics
30 MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop = DS
31 MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DS1
32 MR-1 Percent Missed Repair Appointments Dispatch - UNE ISDN (includes UDC)
33 MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo
34 MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing
35 MR-1 Percent Missed Repair Appointments Dispatch - UNE Switch ports
36 MR-1 Percent Missed Repair Appointments Dispatch - UNE xDSL (ADSL, HDSL, UCL)
37 MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Design
38 MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Non Design
39 MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design
40 MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design
41 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Business
42 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Centrex
43 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design
44 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale ISDN
45 MR-1 Percent Missed Repair Appointments Non Dispatch - Local Transport
46 MR-1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunks
47 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX
48 MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Residence
49 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Combo Other
50 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop 2 DS1
51 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS1
52 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC)
53 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo
54 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Line Sharing
55 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports
56 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)
57 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Design
58 MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Non Design
59 MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design
60 MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design
61 MR-2 Customer Trouble Report Rate - Resale Business
62 MR-2 Customer Trouble Report Rate - Resale Centrex
63 MR-2 Customer Trouble Report Rate - Resale Design
64 MR-2 Customer Trouble Report Rate - Resale ISDN
65 MR-2 Customer Trouble Report Rate - Local Transport
66 MR-2 Customer Trouble Report Rate - Local Interconnection Trunks
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@ BELLSOUTH"

Florida Plan SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
ltem No. Tier 2 Sub Metrics
104 MR-3 Maintenance Average Duration Non Dispatch Resale ISDN

105 MR-3 Maintenance Average Duration Non Dispatch - Local Transport

106 MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks
107 MR-3 Maintenance Average Duration Non Dispatch - Resale PBX

108 MR-3 Maintenance Average Duration Non Dispatch - Resale Residence

109 MR-3 Maintenance Average Duration Non Dispatch - UNE Combo Other

110 MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop 2 DS1

111 MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DS1

112 MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (includes UDC)
113 MR-3 Maintenance Average Duration Non Dispatch - UNE Loop and Port Combo
114 MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing

115 MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports

116 MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)
117 MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Design

118 MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Non Design

119 MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design

120 MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design
121 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business

122 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex

123 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design

124 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN

125 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport

126 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks

127 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX

128 MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence

129 MR-4 Percent Repeat Trouble within 30 Days Dispatch -UNE Combo Other

130 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop = DS!

131 MR-4 Percent Repeat Trouble within 30 Days Dispatch ~- UNE Digital Loop < DS1

132 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC)

133 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Loop and Port Combo

134 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing

135 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports

136 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL)
137 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Design

138 MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Non Design

139 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design

140 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design
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@ BELLSOUTH®

Florida Plan

SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)

Item No. Tier 2 Sub Metrics
141 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business
142 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex
143 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design
144 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale ISDN
145 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport
146 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks
147 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX
148 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence
149 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other
150 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop = DS1
151 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DSI
152 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE ISDN (includes UDC)
153 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo
154 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing
155 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports
156 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)
157 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design
158 MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Non Design
159 MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Design
160 MR-5 Qut of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Non-Design
161 MR-5 Out of Service (O0S) > 24 hours Dispatch - Resale Business
162 MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Centrex
163 MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Design
164 MR-5 Out of Service (OOS) > 24 hours Dispatch Resale ISDN
165 MR-5 Out of Service (OOS) > 24 hours Dispatch - Local Transport
166 MR-5 Out of Service (OOS) > 24 hours Dispatch - Local Interconnection Trunks
167 MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale PBX
168 MR-5 Out of Service (OOS) > 24 hours Dispatch Resale Residence
169 MR-5 Out of Service (QOS) > 24 hours Dispatch - UNE Combo Other
170 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop = DS1
171 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop < DS1
172 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE ISDN (includes UDC)
173 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Loop and Port Combo
174 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Line Sharing
175 MR-5 Out of Service (O0OS) > 24 hours Dispatch - UNE Switch ports
176 MR-5 Out of Service (O0S) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL)
177 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Other - Design
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@ BELLSOUTH®

Florida Plan SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

178 MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Other - Non Design

179 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Design

180 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design
181 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Business

182 MR-5 Out of Service (O0S) > 24 hours Non Dispatch - Resale Centrex

183 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Design

184 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale ISDN

185 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Local Transport

186 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Local Interconnection Trunks
187 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale PBX

188 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Residence

189 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Combo Other

190 MR-5 Out of Service {OOS) > 24 hours Non Dispatch - UNE Digital Loop = DS1

191 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop < DS!

192 MR-5 Out of Service (Q0S) > 24 hours Non Dispatch - UNE ISDN (includes UDC)
193 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Loop and Port Combo
194 MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Line Sharing

195 MR-5 QOut of Service (O0OS) > 24 hours Non Dispatch - UNE Switch ports

196 MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE xDSL (ADSL, HDSL, UCL)
197 MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE Other - Design

198 MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE Other - Non Design

199 0O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design

200 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Design
201 0O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design
202 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design
203 O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Design
204 O-11 FOC & Reject Completeness Fully Mechanized 2W Anaiog Loop w/INP Non Design
205 0O-11 FOC & Reject Completeness Fully Mechanized Resale Business

206 0O-11 FOC & Reject Completeness Fully Mechanized Resale Centrex

207 O-11 FOC & Reject Completeness Fully Mechanized Resale Design (Special)

208 O-11 FOC & Reject Completeness Fully Mechanized EEL’s

209 O-11 FOC & Reject Completeness Fully Mechanized Resale ISDN

210 O-11 FOC & Reject Completeness Fully Mechanized UNE Line Splitting

211 O-11 FOC & Reject Completeness Fully Mechanized Local Interoffice Transport

212 O-11 FOC & Reject Completeness Local Interconnection Trunks
213 O-11 FOC & Reject Completeness Fully Mechanized LNP Standalone
214 0O-11 FOC & Reject Completeness Fully Mechanized INP Standalone
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@ BELLSOUTH®

Florida Plan SEEM Submetrics
Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

215 O-11 FOC & Reject Completeness Fully Mechanized Line Sharing

216 O-11 FOC & Reject Completeness Fully Mechanized Resale PBX

217 O-11 FOC & Reject Completeness Fully Mechanized Resale Residence

218 O-11 FOC & Reject Completeness Fully Mechanized Switch Ports

219 0-11 FOC & Reject Completeness Fully Mechanized UNE Combo Other

220 O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop = DS1

221 0-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DS|

222 0-11 FOC & Reject Completeness Fully Mechanized UNE ISDN Loop

223 0O-11 FOC & Reject Completeness Fully Mechanized UNE Loop + Port Combos

224 0O-11 FOC & Reject Completeness Fully Mechanized UNE Other Design

225 0O-11 FOC & Reject Completeness Fully Mechanized UNE Other Non Design

226 O-11 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HDSL, UC)

227 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Design

228 0-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design

229 0O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Non Design

230 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design

231 0-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Design

232 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Non Design

233 0-11 FOC & Reject Completeness Non Mechanized Resale Business

234 0O-11 FOC & Reject Completeness Non Mechanized Resale Centrex

235 O-11 FOC & Reject Completeness Non Mechanized Resale Design (Special)

236 0O-11 FOC & Reject Completeness Non Mechanized EEL’s

237 0-11 FOC & Reject Completeness Non Mechanized Resale ISDN

238 0-11 FOC & Reject Completeness Non Mechanized UNE Line Splitting

239 0-11 FOC & Reject Completeness Non Mechanized Local Interoffice Transport

240 O-11 FOC & Reject Completeness Non Mechanized LNP Standalone

241 0-11 FOC & Reject Completeness Non Mechanized INP Standalone

242 0O-11 FOC & Reject Completeness Non Mechanized Line Sharing

243 O-11 FOC & Reject Completeness Non Mechanized Resale PBX

244 0-11 FOC & Reject Completeness Non Mechanized Resale Residence

245 0O-11 FOC & Reject Completeness Non Mechanized Switch Ports

246 O-11 FOC & Reject Completeness Non Mechanized UNE Combo Other

247 O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop > DSI

248 O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop <DS1

249 0O-11 FOC & Reject Completeness Non Mechanized UNE ISDN Loop

250 O-11 FOC & Reject Completeness Non Mechanized UNE Loop + Port Combos

251 O-11 FOC & Reject Completeness Non Mechanized UNE Other Design
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@ BELLSOUTH*®

Florida Plan SEEM Submetrics
Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

252 0O-11 FOC & Reject Completeness Non Mechanized UNE Other Non Design

253 O-11 FOC & Reject Completeness Non Mechanized UNE xDSL (ADSL, HDSL, UC)

254 O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design

255 O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design

256 0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Non Design

257 O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Non Design

258 0O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Design

259 0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Non Design

260 O-11 FOC & Reject Completeness Partially Mechanized Resale Business

261 O-11 FOC & Reject Completeness Partially Mechanized Resale Centrex

262 O-11 FOC & Reject Completeness Partially Mechanized Resale Design (Special)

263 O-11 FOC & Reject Completeness Partially Mechanized EEL’s

264 O-11 FOC & Reject Completeness Partially Mechanized Resale ISDN

265 O-11 FOC & Reject Completeness Partially Mechanized UNE Line Splitting

266 O-11 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport

267 O-11 FOC & Reject Completeness Partially Mechanized LNP Standalone

268 O-11 FOC & Reject Completeness Partially Mechanized INP Standalone

269 O-11 FOC & Reject Completeness Partially Mechanized Line Sharing

270 0-11 FOC & Reject Completeness Partially Mechanized Resale PBX

271 O-11 FOC & Reject Completeness Partially Mechanized Resale Residence

272 0-11 FOC & Reject Completeness Partially Mechanized Switch Ports

273 O-11 FOC & Reject Completeness Partially Mechanized UNE Combo Other

274 O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop = DS|

275 0O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop <DS1

276 0O-11 FOC & Reject Completeness Partially Mechanized UNE ISDN Loop

2717 0O-11 FOC & Reject Completeness Partially Mechanized UNE Loop + Port Combos

278 O-11 FOC & Reject Completeness Partially Mechanized UNE Other Design

279 O-11 FOC & Reject Completeness Partially Mechanized UNE Other Non Design

280 0O-11 FOC & Reject Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, UC)

281 0-12 Speed of Answer in Ordering Center Business CLEC Local Carrier Service Center

282 O-12-Speed-of-AnswerinOrdering Center Residenee Serviee Center

283 O-1 Acknowledgement Message Timeliness (Electronically) - EDI

284 O-1 Acknowledgement Message Timeliness (Electronically) - TAG

285 0O-2 Acknowledgement Message Completeness - EDI Fully Mechamzed

286 O-2 Acknowledgement Message Completeness - TAG Fully Mechanized

287 0O-3 Percent flow-through Service Requests (Summary) Business

288 0O-3 Percent flow-through Service Requests (Summary) LNP
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@ BELLSOUTH*®

Florida Plan SEEM Submetrics
Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics
289 O-3 Percent flow-through Service Requests (Summary) Residence
290 O-3 Percent flow-through Service Requests (Summary) UNE Loops
Q-3 Percent flow-through Service Requests (Summary) UNE-P
291 0O-8 Reject Interval Fully Mechanized 2W Analog Loop Design
292 0-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Design
293 O-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Non Design
294 O-8 Reject Interval Fully Mechanized 2W Analog Loop Non Design
295 O-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Design
296 0-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Non Design
297 O-8 Reject Interval Fully Mechanized Resale Business
298 O-8 Reject Interval Fully Mechanized Resale Centrex
299 O-8 Reject Interval Fully Mechanized Resale Design (Special)
300 O-8 Reject Interval Fully Mechanized EELs
301 O-8 Reject Interval Fully Mechanized Resale ISDN
302 0O-8 Reject Interval Fully Mechanized UNE Line Splitting
303 0O-8 Reject Interval Fully Mechanized Local Interoffice Transport
304 0O-8 Reject Interval Local Interconnection Trunks
305 O-8 Reject Interval Fully Mechanized LNP Standalone
306 O-8 Reject Interval Fully Mechanized INP Standalone
307 O-8 Reject Interval Fully Mechanized Line Sharing
308 O-8 Reject Interval Fully Mechanized Resale PBX
309 O-8 Reject Interval Fully Mechanized Resale Residence
310 0O-8 Reject Interval Fully Mechanized Switch Ports
311 O-8 Reject Interval Fully Mechanized UNE Combo Other
312 O-8 Reject Interval Fully Mechanized UNE Digital Loop 2 DS|
313 O-8 Reject Interval Fully Mechanized UNE Digital Loop <DS1
314 O-8 Reject Interval Fully Mechanized UNE ISDN Loop
3i5 O-8 Reject Interval Fully Mechanized UNE Loop + Port Combos
316 O-8 Reject Interval Fully Mechanized UNE Other Design
317 O-8 Reject Interval Fully Mechanized UNE Other Non Design
318 0O-8 Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL, UC)
319 O-8 Reject Interval Non Mechanized 2W Analog Loop Design
320 O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Design
321 O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design
322 0O-8 Reject Interval Non Mechanized 2W Analog Loop Non Design
323 O-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Design
L 324 O-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Non Design
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| ltem No. I Tier 2 Sub Metrics

h325 O-8 Reject Interval Non Mechanized Resale Business
326 O-8 Reject Interval Non Mechanized Resale Centrex
327 0-8 Reject Interval Non Mechanized Resale Design (Special)
328 O-8 Reject Interval Non Mechanized EELs
329 O-8 Reject Interval Non Mechanized Resale ISDN
330 O-8 Reject Interval Non Mechanized UNE Line Splitting
33] O-8 Reject Interval Non Mechanized Local Interoffice Transport
332 0-8 Reject Interval Non Mechanized LNP Standalone
333 O-8 Reject Interval Non Mechanized INP Standalone
334 O-8 Reject Interval Non Mechanized Line Sharing
335 0O-8 Reject Interval Non Mechanized Resale PBX
336 0O-8 Reject Interval Non Mechanized Resale Residence
337 O-8 Reject Interval Non Mechanized Switch Ports
338 0O-8 Reject Interval Non Mechanized UNE Combo Other
339 0-8 Reject Interval Non Mechanized UNE Digital Loop = DS|
340 O-8 Reject Interval Non Mechanized UNE Digital Loop <DS1
341 O-8 Reject Interval Non Mechanized UNE ISDN Loop
342 0O-8 Reject Interval Non Mechanized UNE Loop + Port Combos
343 O-8 Reject Interval Non Mechanized UNE Other Design
344 0O-8 Reject Interval Non Mechanized UNE Other Non Design
345 O-8 Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL, UC)
346 0O-8 Reject Interval Partially Mechanized 2W Analog Loop Design
347 O-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Design
348 0O-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Non Design
349 O-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design
350 0O-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Design
351 O-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Non Design
352 O-8 Reject Interval Partially Mechanized Resale Business
353 0O-8 Reject Interval Partially Mechanized Resale Centrex
354 O-8 Reject Interval Partially Mechanized Resale Design (Special)
355 O-8 Reject Interval Partially Mechanized EEL’s

\_356 O-8 Reject Interval Partially Mechanized Resale ISDN
357 0O-8 Reject Interval Partially Mechanized UNE Line Splitting
358 O-8 Reject Interval Partially Mechanized Local Interoffice Transport
359 O-8 Reject Interval Partially Mechanized LNP Standalone
360 0O-8 Reject Interval Partially Mechanized INP Standalone
361 O-8 Reject Interval Partially Mechanized Line Sharing
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Table B-2: Tier 2 Submetrics (Continued)

item No. Tier 2 Sub Metrics

362 O-8 Reject Interval Partially Mechanized Resale PBX
363 0O-8 Reject Interval Partially Mechanized Resale Residence

364 O-8 Reject Interval Partially Mechanized Switch Ports

365 0O-8 Reject Interval Partially Mechanized UNE Combo Other

366 O-8 Reject Interval Partially Mechanized UNE Digital Loop = DS

367 O-8 Reject Interval Partially Mechanized UNE Digital Loop <DS1

368 0O-8 Reject Interval Partially Mechanized UNE ISDN Loop

369 O-8 Reject Interval Partially Mechanized UNE Loop + Port Combos

370 O-8 Reject Interval Partially Mechanized UNE Other Design

371 O-8 Reject Interval Partially Mechanized UNE Other Non Design

372 0O-8 Reject Interval Partially Mechanized UNE xDSL (ADSL, HDSL, UC)

373 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Design

374 O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Design
375 O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Non Design
376 O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Non Design

377 O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Design

378 O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Non Design

379 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Business

380 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Centrex

381 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Design (Special)
382 0-9 Firm Order Confirmation Timeliness Fully Mechanized - EELs

383 O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale ISDN

384 O-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Line Splitting

385 O-9 Firm Order Confirmation Timeliness Fully Mechanized - Local Interoffice Transport

386 0O-9 Firm Order Confirmation Timeliness - Local Interconnection Trunks

387 O-9 Firm Order Confirmation Timeliness Fully Mechanized - LNP Standalone

388 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - INP Standalone

389 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Line Sharing

390 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale PBX

391 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Residence

392 0-9 Firm Order Confirmation Timeliness Fully Mechanized - Switch Ports

393 0O-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Combo Other

394 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop = DS1
395 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop <DS!
396 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE ISDN Loop

397 O-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Loop + Port Combos
398 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Design
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Item No. Tier 2 Sub Metrics
399 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Non Design
400 0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE xDSL (ADSL, HDSL, UC)
401 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Design
402 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Design
403 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Non Design
404 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Non Design
405 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Design
406 0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Non Design
407 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Business
408 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Centrex
409 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Design (Special)
410 0-9 Firm Order Confirmation Timeliness Non Mechanized - EELs
411 0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale ISDN
412 -9 Firm Order Confirmation Timeliness Non Mechanized UNE Line Splitting
413 0-9 Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport
414 0-9 Firm Order Confirmation Timeliness Non Mechanized LNP Standalone
415 0-9 Firm Order Confirmation Timeliness Non Mechanized INP Standalone
416 0-9 Firm Order Confirmation Timeliness Non Mechanized Line Sharing
417 0-9 Firm Order Confirmation Timeliness Non Mechanized Resale PBX
418 0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Residence
419 0-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports
420 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Combo Other
421 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop 2 DS]
422 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop <DS1
423 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE ISDN Loop
424 0O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Loop + Port Combos
425 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Design
426 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Non Design
427 0-9 Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC)
428 0O-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design
429 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design
430 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Non Design
431 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Non Design
432 0O-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Design
433 0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Non Design
434 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Business
435 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex
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ltem No. Tier 2 Sub Metrics

436 0O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Design (Special)

437 0O-9 Firm Order Confirmation Timeliness Partially Mechanized EELs

438 0O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN

439 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Line Splitting

440 0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interoffice Transport

441] 0O-9 Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone

442 0O-9 Firm Order Confirmation Timeliness Partially Mechanized INP Standalone

443 O-9 Firm Order Confirmation Timeliness Partially Mechanized Line Sharing

444 0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale PBX

445 0O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence

446 0-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports

447 0-9 Firm Order Confirmation Timeliness Partiaily Mechanized UNE Combo Other

448 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop > DS1

449 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop <DS1

450 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE ISDN Loop

451 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop + Port Combos

452 0O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design

453 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Non Design

454 0O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL, UC}

455 OS8-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS ATLAS

456 OS8S-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS DSAP

457 OSS-1 Average Response Interval and Percent Within Interval, BST performance in OASISBIG com-
pared to CLEC performance in PSIMS/ORB (includes COFFI/USOC), PARITY + 2 SEC LENS

458 OSS-1 Average Response Interval and Percent Within Interval, BST performance in OASISBIG com-
pared to CLEC performance in PSIMS/ORB (includes COFFI/USOC), PARITY + 2 SEC TAG

459 OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS RSAG-
ADDR

460 OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS RSAG-TN

461 OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG ATLAS

462 OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC LENS CRIS-
CRESCSRL

463 OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG CRIS-TAG-
CSR

464 OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG DSAP

465 OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG RSAG-ADDR

466 OSS-1 Average Response Interval and Percent Within Interval PARITY + 2 SEC TAG RSAG-TN

467 OSS-2 OSS Availability (Pre-Ordering) EDI

468 0SS-2 OSS Availability (Pre-Ordering) LENS

469 0OSS-2 OSS Availability (Pre-Ordering) LEO MAINFRAME
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ltem No. | Tier 2 Sub Metrics

470 0SS-2 0SS Availability (Pre-Ordering) LESOG

471 OSS-2 0SS Availability (Pre-Ordering) PSIMS

472 0SS-2 0SS Availability (Pre-Ordering) TAG

473 0SS-2 OSS Availability (Pre-Ordering) LNP (Gateway)

474 0S8-2 OSS Availability (Pre-Ordering) COG

475 088-2 0SS Availability (Pre-Ordering) SOG

476 08SS-2 OSS Availability (Pre-Ordering) DOM

477 0OSS-3 OSS Availability (Maintenance and Repair) CLEC ECTA

478 0OSS-3 0SS Availability (Maintenance and Repair) CLEC TAFI

479 0S8S-4 Response Interval (Maintenance and Repair) CRIS

480 OSS-4 Response Interval (Maintenance and Repair) DLETH

481 0SS-4 Response Interval (Maintenance and Repair) DLR

482 0885-4 Response Interval (Maintenance and Repair) LMOS

483 OSS-4 Response Interval (Maintenance and Repair) LMOSupd

484 0OSS-4 Response Interval (Maintenance and Repair) LNP

485 OSS-4 Response Interval {(Maintenance and Repair) MARCH

486 OSS-4 Response Interval (Maintenance and Repair) NIW

487 OSS-4 Response Interval (Maintenance and Repair) OSPCM

488 08S8-4 Response Interval (Maintenance and Repair) Predictor

489 OSS-4 Response Interval {Maintenance and Repair) SOCS

490 P-3A Percent Missed Installation Appointments Ireluding Subsequent-Appeintments Dispatch > 10 -
Resale Residence

491 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appeintments Dispatch > 10 -
Resale Business

492 P-3A Percent Missed Installation Appointments fneluding-Subsequent-Appowmntments Dispatch > 10 -
Resale Design

493 P-34 Percent Missed Installation Appointments Ineliding-Subsequent-Appeintments Dispatch > 10 -
Resale PBX

494 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch > 10 -
Resale Centrex

495 P-3A Percent Missed Installation Appointments taeluding-Subsequent-Appemtments Dispatch > 10 -
Resale ISDN

496 P-3A Percent Missed Installation Appointments Inchiding-Subsequent-Appointments Dispatch > 10 -
LNP Standalone

497 P-34 Percent Missed Installation Appointments Ineluding Subsequent-Appeintments Dispatch > 10 -
INP Standalone

498 P-3A Percent Missed Installation Appointments Faeluding-Subsequent-Appointments Dispatch > 10 -
2 w Analog Loop Design
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item No. Tier 2 Sub Metrics

499 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch 2 10 -
2 w Analog Loop Non-Design

500 P-3A Percent Missed Installation Appointments Hetading-Subsequent-Appointments Dispatch = 10 -
2 w Analog Loop w/LNP Design

501 P-34 Percent Missed Installation Appointments Inetuding Subsequent Appotntments Dispatch 2 10 -
2 w Analog Loop w/LNP Non Design

502 P-3A Percent Missed Installation Appointments Ireluding-Subsequent-Appeintments Dispatch 2 10 -
2 w Analog Loop w/INP Design

503 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeointments Dispatch > 10 -
2 w Analog Loop w/INP Non Design

504 P-3A Percent Missed Installation Appointments Ineludins-Subsequent-Appeotntments Dispatch 2 10 -
UNE Digital Loop < DSI

505 P-3A Percent Missed Installation Appointments ineluding-Subsequent-Appeintments Dispatch > 10 -
UNE Digital Loop = DS1

506 P-3A Percent Missed Installation Appointments Hreluding-Subsequent- Appeintments Dispatch = 10 -
UNE Switch ports

507 P-3A Percent Missed Installation Appointments Inehiding-Subsequent-Appeintments Dispatch > 10 -
UNE Combo Other

508 P-3A Percent Missed Installation Appointments Inchuding-Subsequent-Appeintments Dispatch 2 10 -
UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

509 P-3A Percent Missed Installation Appointments lnetuding-Subsequent-Appeintrments Dispatch > 10 -
UNE xDSL (ADSL, HDSL, UCL) with conditioning

510 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintinents Dispatch 2 10 -
UNE ISDN (includes UDC)

511 P-3A Percent Missed Installation Appointments fneluding-Subsequent-Appeintratents Dispatch 2 10 -
UNE Line Sharing With Conditioning
P-3 Percent Missed Installation Appointments Dispatch = 10 - UNE Line Sharing Without Condition-
ing

512 P-34 Percent Missed Installation Appointments teluding Subsequent-Appeintaents Dispatch 2 10 -
Local Transport

513 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appoiatments Dispatch 2 10 -
UNE Line Splitting With Conditioning
P-3 Percent Missed Installation Appomtments Dispatch 2 10 - UNE Line Splitting Without Condi-
tioning
P-3 Percent Missed Installation Appointments Dispatch 2 10 - UNE UDC/ADSL

514 P-3A Percent Missed Installation Appointments Iechiding-Subsegquent-Appeintments Dispatch = 10 -
UNE Other Design

515 P-34 Percent Missed Installation Appointments ineluding-Subsequent-Appeintments Dispatch > 10 -
UNE Other Non Design
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ltem No. Tier 2 Sub Metrics

516 P-3A Percent Missed Installation Appointments Ireluding-Subsequent-Appeintments Dispatch 2 10 -
EELs

517 P-3A Percent Missed Instaltation Appointments Inehiding-Subsequent-Appointments Dispatch < 10 -
Resale Residence

518 P-3A Percent Missed Installation Appointments treluding-Subsequent-Appeintments Dispatch < 10 -
Resale Business

519 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appointments Dispatch < 10 -
Resale Design

520 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch < 10 -
Resale PBX

521 P-3A Percent Missed Installation Appointments fneluding-SubsequentAppeintments Dispatch < 10 -
Resale Centrex

522 P-3A Percent Missed Installation Appointments Tneluding-Subsequent-Appeintments Dispatch < 10 -
Resale ISDN

523 P-34 Percent Missed Installation Appointments Ireluding-Subsequent-Appointments Dispatch < 10 -
LNP Standalone

524 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Dispatch < 10 -
INP Standalone

525 P-3A Percent Missed Installation Appointments IneludimneSubsequent-Appeintments Dispatch < 10 -
2 w Analog Loop Design

526 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch < 10 -
2 w Analog Loop Non-Design

527 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appeintments Dispatch < 10 -
2 w Analog Loop w/LNP Design

528 P-3A Percent Missed Installation Appointments Ireluding-Subsequent-Appeintatents Dispatch < 10 -
2 w Analog Loop w/LNP Non Design

529 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appemtments Dispatch < 10 -
2 w Analog Loop W/INP Design

530 P-3A Percent Missed Installation Appointments Ineluding-Stbsequent-Appointments Dispatch < 10 -
2 w Analog Loop w/INP Non Design

531 P-3A Percent Missed Instaliation Appointments treluding-Subsequent-Appomtments Dispatch < 10 -
UNE Digital Loop < DS1

532 P-34 Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch < 10 -
UNE Digital Loop = DS1

533 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appomtments Dispatch < 10 -
UNE Switch ports

534 P-34 Percent Missed Installation Appointments Irelading-Subsequent-Appetatments Dispatch < 10 -
UNE Combo Other

535 P-34 Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Dispatch < 10 -
UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

536 P-3A Percent Missed Installation Appointments IreludingSubsequent-Appeintraents Dispatch < 10 -
UNE xDSL (ADSL, HDSL, UCL) with conditioning
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537 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch < 10 -
UNE ISDN (includes UDC)

538 P-34A Percent Missed Installation Appointments neluding-Subsequent-Appeintments Dispatch < 10 -
UNE Line Sharing With Conditioning
P-3 Percent Mussed Installation Appointments Dispatch < 10 - UNE Line Sharing Without Condition-
ing

539 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch < 10 -
Local Transport

540 P-3A Percent Missed Installation Appointments fzeluding-Subsequent-Appeintments Dispatch < 10 -
UNE Line Splitting With Conditioning
P-3 Percent Missed Installation Appomtments Dispatch < 10 - UNE Line Splitting Without Condition-
ing
P-3 Percent Missed Installation Appointments Dispatch < 10 - UNE Line Splitting - UNE UDC/IDSL,

541 P-34A Percent Missed Installation Appointments IneludingSubsequent-Appeintiments Dispatch < 10 -
UNE Other Design

542 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Dispatch < 10 -
UNE Other Non Design

543 P-34A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintraents Dispatch < 10 -
EELs

544 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeointments Non-Dispatch >
10 - Resale Residence

5435 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appetntments Non-Dispatch =
10 - Resale Business

546 P-3A Percent Missed Installation Appointments Including Subsequent-Appointments Non-Dispatch >
10 - Resale Design

547 P-3A Percent Missed Installation Appointments Including-Subsequent-Appotntments Non-Dispatch 2
10 - Resale PBX

548 P-3A Percent Missed Installation Appointments Inclading-Subsequent-Appeintments Non-Dispatch >
10 - Resale Centrex

549 P-3A Percent Missed Installation Appointments fnehiding-Subsequent-Appointments Non-Dispatch >
10 - Resale ISDN

550 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appemtments Non-Dispatch >
10 - LNP Standalone

551 P-3A Percent Missed Installation Appointments freludingSubsequentAppointments Non-Dispatch =
10 - INP Standalone

552 P-34 Percent Missed Installation Appointments Ineluding Subsequent-Appetntments Non-Dispatch >
10 - 2 w Analog Loop Design

553 P-34 Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Non-Dispatch >
10 - 2 w Analog Loop Non-Design

554 P-34 Percent Missed Installation Appointments Ineluding-Subsequient-Appeintments Non-Dispatch >
10 - 2 w Analog Loop w/LNP Design
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555 P-3A Percent Missed Installation Appointments Ineluding-SubsequentAppeintments Non-Dispatch 2
10 - 2 w Analog Loop w/LNP Non Design

556 P-3A Percent Missed Installation Appointments treluding Subsequent-Appowntments Non-Dispatch =
10 - 2 w Analog Loop w/INP Design

557 P-3A Percent Missed Installation Appointments tnetading-Subsequent-Appeintments Non-Dispatch >
10 - 2 w Analog Loop w/INP Non Design

558 P-3A Percent Missed Installation Appointments Ineluding Subsequent-Appointments Non-Dispatch >
10 - UNE Digital Loop < DS1

559 P-3A Percent Missed Installation Appointments fnekiding-Subsequent-Appointarents Non-Dispatch 2
10 - UNE Digital Loop = DS1

560 P-3A Percent Missed Installation Appointments Ineluding Subsequent-Appeintments Non-Dispatch =
10 - UNE Switch ports

561 P-3A Percent Missed Installation Appointments eluding-Subsequent-Appointments Non-Dispatch =
10 - UNE Combo Other

562 P-3A Percent Missed Installation Appointments fnelading Subsequent-Appeintments Non-Dispatch 2
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

563 P-3A Percent Missed Instatlation Appointments heludingSubsequent-Appointments Non-Dispatch >
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

564 P-3A Percent Missed Installation Appointments Ineluding-SubsequentAppointments Non-Dispatch =
10 - UNE ISDN (includes UDC)

565 P-3A Percent Missed Installation Appointments tneludingSubsequent-Appointments Non-Dispatch =
10 - UNE Line Sharing With Conditioning
P-2 Percent Missed Installation Appointments Non-Dispatch 2 10 - UNE Line Sharing Without Con-
ditioning

566 P-3A Percent Missed Installation Appointments Inehuding-Stubsequent-Appointments Non-Dispatch >
10 - Local Transport

567 P-3A Percent Missed Installation Appointments Ineluding-Subseguent-Appeintments Non-Dispatch 2
10 - UNE Line Splitting With Conditioning
P-3 Percent Missed Installation Appointments Non-Dispatch 2 10 - UNE Line Splitting Without Con-
ditioning
P-3 Percent Missed Installation Appointments Non-Dispatch 2 10 - UNE Line Splitting - UNE UDC/
IDSL

568 P-3A Percent Missed Installation Appointments Ineluding Subsequent-Appeintments Non-Dispatch >
10 - UNE Other Design

569 P-3A Percent Missed Installation Appointments Helading-Subsequent Appeintraents Non-Dispatch >
10 - UNE Other Non Design

570 P-3A Percent Missed Installation Appointments Inetuding-Subsequent-Appointments Non-Dispatch >
10 - EELs

571 P-34 Percent Missed Installation Appointments IneludingSubseguent-Appetntments Non-Dispatch
Dispatch in = 10 - UNE Loop and Port Combo
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Table B-2: Tier 2 Submetrics (Continued)
Iltem No. Tier 2 Sub Metrics

572 P-3A Percent Missed Installation Appointments fneluding-Subsequent-Appointments Non-Dispatch
Switch Based 2 10 - UNE Loop and Port Combo

573 P-3A Percent Missed Installation Appointments Ineluding-Subseguent-Appeintments Non-Dispatch <
10 - Resale Residence

574 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appeintments Non-Dispatch <
10 - Resale Business

575 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Non-Dispatch <
10 - Resale Design

576 P-3A Percent Missed Installation Appointments Ireluding-SubsequentAppeintments Non-Dispatch <
10 - Resale PBX

577 P-3A Percent Missed Installation Appointments Inelading-Subsequent-Appeintments Non-Dispatch <
10 - Resale Centrex

578 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appeintments Non-Dispatch <
10 - Resale ISDN

579 P-3A Percent Missed Installation Appointments Jreluding-Subsequent-Appeintments Non-Dispatch <
10 - LNP Standalone

580 P-3A Percent Missed Installation Appointments lneluding-Subsequent-Appeintments Non-Dispatch <
10 - INP Standalone

581 P-3A Percent Missed Installation Appointments neluding-Subsequent-Appointments Non-Dispatch <
10 - 2 w Analog Loop Design

582 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Non-Dispatch <
10 - 2 w Analog Loop Non-Design

583 P-34 Percent Missed Installation Appointments IneladingSubsequent-Appeintments Non-Dispatch <
10 - 2 w Analog Loop w/LNP Design

584 P-34 Percent Missed Installation Appointments lneluding-Subsequent-Appeointments Non-Dispatch <
10 - 2 w Analog Loop w/LNP Non Design

585 P-3A Percent Missed Installation Appointments lreludingSubsequent-Appeintments Non-Dispatch <
10 - 2 w Analog Loop w/INP Design

586 P-3A Percent Missed Installation Appointments faeludingSubsequent-Appeintments Non-Dispatch <
10 - 2 w Analog Loop w/INP Non Design

587 P-3A Percent Missed Installation Appointments lneludingSubsequent-Appointments Non-Dispatch <
10 - UNE Digital Loop < DS]

588 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appeintments Non-Dispatch <
10 - UNE Digital Loop = DS|

589 P-34 Percent Missed Installation Appointments teluding-Subsequent-Appeintments Non-Dispatch <
10 - UNE Switch ports

590 P-3A Percent Missed Instaliation Appointments Irelading-SubsequentAppeintments Non-Dispatch <
10 - UNE Combo Other

591 P-3A Percent Missed Installation Appointments IneludmgSubsequent-Appeintments Non-Dispatch <
10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

592 P-3A Percent Missed Installation Appointments Tneluding-Subsequent-Appeintments Non-Dispatch <
10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning
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Table B-2: Tier 2 Submetrics (Continued)

Item No. Tier 2 Sub Metrics
593 P-3A Percent Missed Installation Appointments Faeluding Subsequent-Appomtments Non-Dispatch <
10 - UNE ISDN (includes UDC)
594 P-3A Percent Missed Installation Appointments lneludingSubsequent-Appetntments Non-Dispatch <
10 - UNE Line Sharing With Conditioning
P-3 Percent Missed Installation Appointments Non-Dhspatch < 10 - UNFE 1ine Sharing Without Con-
ditioning
595 P-34 Percent Missed Installation Appointments lneluding Subsequent-Appeintments Non-Dispatch <
10 - Local Transport
596 P-3A Percent Missed Installation Appointments Ineluding Subsequent-Appeintments Non-Dispatch <
10 - UNE Line Splitting With Conditioning
P-3 Percent Missed Installation Appointments Non-Dispatch < 10 - UNFE Line Sphitung Without Con-
ditioning
P22 Percent Missed Installation Appointments Non-Dispatch < 10 - UNE Line Splitting - UNE UDC/
IDSL
597 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appetntments Non-Dispatch <
10 - UNE Other Design
598 P-3A Percent Missed Installation Appointments IneludingSubsequent-Appointraents Non-Dispatch <
10 - UNE Other Non Design
599 P-3A Percent Missed Installation Appointments JneludingSubsequent-Appeintments Non-Dispatch <
10 - EELs
600 P-3A Percent Missed Installation Appointments Tneluding-Subsequent-Appeintments Non-Dispatch
Dispatch in < 10 - UNE Loop and Port Combo
601 P-3A Percent Missed Installation Appointments Ineluding-Subsequent-Appointments Non-Dispatch
Switch Based < 10 - UNE Loop and Port Combo
602 P-3A Percent Missed Installation Appointments IreludingSubsequent-Appemtments - Local Inter-
connection Trunks
603 P-4 Average Completion Interval (OC1 & Order Completion Interval Distribution
P4A-Average-OrderCompletion-and-Completion Netice Interva {HAOCCNN Pistribution Dispatch >
10 - Resale Residence
604 P-4 Average Completion Interval (OCI) & Order Completion Interval Distnbution
P-4A-Average-Order Completionand-Completio e-JntervalH{AG D1t Dispatch =
10 - Resale Business
605 P-4 Average Completion [nterval (OC1 & Order Completion Interval Distribution
P-4A-Average- Order-Completionand-Completion Notice IntervaHAOCEND Distribution Dispatch >
10 - Resale Design
606 P-4 Average Completion Interval (QCI) & Qrder Completion Interval Distribution
P-4A-Average-Orde mpletionan mplettenNetice Interval {AOCEND Bistribution Dispatch >
10 - Resale PBX
607 P-4 Average Completion Interval (OCT) & Order Completion Interval Distribution
':—_'E:' ;"E‘i‘-'- ;"G'i“:" 3iavmas ‘e 3 - i DlSpatChZ
10 - Resale Centrex
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Table B-2: Tier 2 Submetrics (Continued)

item No. Tier 2 Sub Metrics
608 P-4 Average Completion lnlcrx al (OC) & Ordu C ompleuon Interval l)mmbuhon
; ter Dispatch =
10 - Resale ISDN
609 P-4 Average Completion lntenal (OChH & ()rdor L,OI'HDEL.UOI] Interval Dlsmbutlon
de ton Dispatch 2
10 - NP qmndﬂlone
610 P-4 Average Completion lntur\ al (OCDH & deer Completion Interval l)lslr1bul1on
- > r Dispatch 2
10 - INP Standalone
611 P-4 Average Completion lntcn al (OCD) & Or dcr C omnlctlon Interval l)lsti’]buthil
s Hp ionr Dispatch =
10-2w Analog Loop Design
612 P-4 Average Completion lnter\ 4l (OCH & Ordu C omplctlon interval D;smbutlon
% tort Dispatch 2
10-2w Analog Loop Non De51gn
613 P-4 Averagse Completion lntuval {OCh & ()rdor (,Gn'll)lt.tl()l’] Interval Distr lbutlon
r Dispatch 2
10-2w Analog Loop w/LNP Des1gn
614 P-4 Average Completion Interval (OCI) & Order Completion Interval Distribution
P-4A-Average OrderCompletionand-Completion Netiee- IntervaHAOCCND-Distributien Dispatch 2
10 - 2 w Analog Loop w/LNP Non Design
615 P-4 Average C omplctmn lmen al fOCl) & ()xdm (omplcuon Interval Dlstnbutlon
a7 : ATEFvY D ibutien Dispatch 2>
10-2w Analog Loop w/INP Dcsngn
616 P-4 Average Completion lnu oval (OCH & Ordu C ompleuon Interval l)lbmbu’non
A pletionNotee : i i Dispatch 2
10-2w Analog Loop w/INP Non Desngn
617 P-4 Average C omp]otlon lntcn al(OCh & ()rdu C ompl;non Interval Digtr lbutlon
A $i1s j e ibutien Dispatch =
618
Dispatch =
10 - UNE D1g1tal Loop =2 DS1
619 P-4 Average (omplcnon lmor\ al (OC l) & {)xdcr C omplctnon Interval Dlstrlbutlon
A i i A pterval-A ibutien Dispatch =
10-UNE watch ports
620 P-4 Average C omnlelmn imena OCch & OrdLr C omnlcnon [nterval le(llbllll(‘rn
: ibutior Dispatch >
10 - UNE Combo Other
621 P-4 Average Com,plctnon lntcna LO( l) & ()rdﬂol_goﬁn_ml..non Interval Distr lbutlon
: : i A e ibutionr Dispatch >
10 - U'NE XDSL (ADSL HDSL UCL) w/o conclmomng
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Table B-2: Tier 2 Submetrics (Continued)

Item No. Tier 2 Sub Metrics
622 P-4 Average Completion inter\ al (OChH & Or(iel C omnlmon Interval Dlsmbutlon
: e £ tort Dispatch =
10 - UNE xDSL (ADSL HDSL UCL) with condmonmg
623 P-4 Average Completion lntcna! (OCI) & ()rdu L,omplunon Interval qutubutmn
: a% R Dispatch >
10 - UNE WDN (mcludeq UDC‘)
624 P-4 Averape Cumpluuon Inturm (OCh & ()tdcr Compleﬂon Interval i):str;buuon
tont Dispatch 2
0C1) & Order Completion Interval Distribution Dispatch 2 10 -
UNTE Line Sharing Without Conditioning
625 P-4 Average Completion Interyal (OCT) & Order Complmon Interval Distr lbutlon
e At mptetorNotiee e p p Dispatch =
10 - Local Transport
626 P-4 Average Completion lmm at (OCI) & ()Idu‘ Comnh,uon Interval sttrnbunon
: p iort Dispatch =
10 - UNE Lme Spllttmg Wlth (“(mdltmmm.
P-4 Average Completion Interval (OC1) & Order Completion Interval Distribution Dispatch 2 10 -
UNE Linc Splitting Without Conditioning
P-4 Average Completion Interval (OCD & Order Completion Interval Distribution Dispateh 2 10 -
UNE UDC/IDSL
627 P-4 Ay ug_gc Complcnon lntcndii()( IL& Oxdcr Qon_plc,tlon Interval Distribution
p : NB-B tent Dispatch =
10 - UNE Other Demgn
628 P-4 Average Completion Imen ab(OChH & Ordex C omnletmn Interval Dl\.trzbutmn
ple ton Dispatch 2
10 - UNE Other Non Deslgn
629 B-4 Average ¢ ompls.tlon [11};1\.31 (OCDH & Order C Onlplutmﬂﬂ]gj val Distribution
A ; pletion-and-Completion Notice Interval {# i n Dispatch 2>
10 - EELs
630 P-4 Average Completion Interval (OQCTy & Order Completion Interval Distribution
PA4A-Aversge-Order-Completionand-CompletionNotiee IntervaHAOCCEND Distribution Dispatch <
10 - Resale Residence
631 P-4 Av ua‘t,g C omplctlon lmcr\ al {()( l} & O]dcr (‘omnlctlon Interval Dsstrlbutlon
Rterve A ibution Dispatch <
10 - Resa]e Busmess
632 P-4 Average Compktlon [nlmdl GCh & Ordez Lompktmn Interval [)x:,tnbntmn
e npletion-an hpteton tbution Dispatch <
10 - Resale Des1gn
633 P -4 A»cmﬂ L ) l_czlmn hltha_{(}LU & Qrder Completion Interval Distribution
: e : o Net aHAOCEND Distributien Dispatch <
10 - Resale PBX
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Table B-2: Tier 2 Submetrics (Continued)

Item No. Tier 2 Sub Metrics
634 P-4 Average Completion Interval (OC1) & Order Completion [nterval Distribution
P-4 A Averase de amalatian-and-Cans atinn-MNatica Inte o A \ " o DiSpatCh<
10 - Resale Centrex
635 P 4 Average C omnle,uon Intbrval (O( D& Order (‘omn]euon Interval Dmmburmn
A-Average-Orde ; A ibutien Dispatch <
10 - Resale ISDN
636 P-4 Average Comnicnon lmcr\ al(OCh & Oldcr Completion Interval Dtsmbunon
A age-Ord pletionan mpletion-Notree Interval{A p tbatton Dispatch <
10 - LNP Standalone
637 P 4 A\ erage (ompletlon Inter\ al (OCT) & (')rdel C nmpletlon Interval Dhmbution
e 33 3 e A tbution Dispatch <
10-INP S tanda]one
638 P -4 Aver (,om_;_lcnon !Qt_t.r_\ aL(_CQ ,&__()g_ig Lonm]cnon Interval Distr |but10n
ceraseOrde E 5 . ntervalA A ibution Dispatch <
10-2w Analog Loop Demgn
639 P-4 Average Completion Interval (OCT) & Order Completion Interval Distribution
P-4A-Average-Order Completion-and-Completion Netice Interva HAOCEND Bistribution Dispatch <
10 - 2 w Analog Loop Non-Design
640 P-4 Average Completion Interval (OCI) & Order Complctign Interval Distribution
P4A-Average-Order Completion-and-Completion Notice Interval- (£ b istri r Dispatch <
10 - 2 w Analog Loop w/LNP Design
641 P 4 L\\Cld!_c, (omplmon imer\a) OCH & Ordu (omnkmm interval Dlsmbutlon
A - i pletion-Ne erva--A P i Dispatch <
10-2w Ana]og Loop w/LNP Non DESIg]‘l
642 P-4 Average COHll)]Lthﬂ Intcnal (O( I‘; & ()xdu (,omni:_non Interval Dlstubutlon
A er-Co & ; ce-tnterva Dispatch <
643
A ple tor Dispatch <
10-2w Ana]og Loop W/INP Non Desxgn
644 P-4 Average Comnlelmn inlcr\ al (QCT) & Order Cnmn}etmn Interval Dnbtrlbutmn
A G apletion-an i Notiee InterahA ation Dispatch <
10 - UNE Dlgltal Loop < DSl
645 P-4 Average Completion [nterval (QCL) & Order Completion Interval Distribution
P-4A-Average-Order-Completion-and-Completion-Notice IntervaHAOCCND Distribution Dispatch <
10 - UNE Digital Loop 2 DS1
646 P-4 Average (”ompleuon Intelvll (O( D& Older (“omnletlon Interval Dlxtrlbullon
4A er-Con : i i alHA P stribution Dispatch <
10 - UNE Sw1tch ports
647 P-4 4 A\ crage Lom_plcnon Intu,rmlj_()Cl_) & Ordc,r Lomgl tion Interval Dlstnbunon
Averag d and-Ce p e ; tbutton Dispatch <
10 - UNE Combo Other
648 P 4 Average Lomplttlon [mer\ al (O( I) & Ordc.l (ompletmn Interval Dlsmbutlon
A : etion i : p tbutien Dispatch <
10 - UNE xDSL (ADSL HDSL UCL) w/o condmonmg
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Table B-2: Tier 2 Submetrics (Continued)

Item No. Tier 2 Sub Metrics
649 P 4 Average Lomplctlon Intan al (OChH & Ordu C omnlctmn Interval Distr butlon
e mple g eTnte A : H ton Dispatch <
10 - UNE xDSL (ADSL HDSL UCL) w1th condmomng
650 P-4 Averap e ompletxon Intcnm IO(‘II & Ozder (“ompletlon Enlen'\l Distr lbutm
Average e mipletion-an A : tbutien Dispatch <
L EST _ _
p tor Dispatch <
10 - UNE Lme Sharmg With Qondmonmg
P-4 Average Completion Interval (OCT) & Order Completion Interval Distribution Dispatch < 10 -
UNL Line Sharing Without Conditioning
652 P-4 Average C‘omnletlon Inten al (O(‘I) & Dader (‘omnleuon Interval Dlilrlbullon
A Neticetnterval{A p stribution Dispatch <
653
SOk AP 7 Dispatch <
10 - UNE Lme Sphttmg With (,ondmonmg
P-4 Average Completion [nierval (OCI) & Order Compietion interval Distribution Dispatch < 10 -
UNE Line Sphitting Without Conditioning
P-4 Average Completion Interval (OCIH & Order Completion ntery al Distribution Bispatch < 10 -
UNE UDC/IDSL )
654 P-4 Average Completion Interval {QCT) & Order Completion Interval Distribution
P4AAverase Order Completionand-Completton Notiee IntervaHADCENT Distribution Dispatch <
10 - UNE Other Demgn
655 P 4 Av cmg;c (omplctl al {j)ul_& ()rdu C ole n_Interval Distribution
A-Av Ord omple ; O Di Dispatch <
10- UNE Other Non DCSI en
656 P-4 Average Compl«.tlon Inter\ al (OCI) & (")tdc,r Comn]a,non Interval ])mnbut]on
q R rterval-(A tbution Dispatch <
10 - EELs
657 P-4 Average € omnletlon Inter\ al {()( l) & Order Comnletmn Interval le[rlblitl()l]
A Averas ; ’ eedn > stributien Non-Dis-
658
v Non-Dis-
patch = 10 Rcsale Busmess
659 P-4 Average Lomu]ctlon Intcnal {OCI & Ordu C omnldmn Interval Distr lbutlon
A cargoe . mamlation N o lnte A N " n Non-Dis-
patch =2 10 - Resale Design
660

P-4 Average Completion ]mu\dl (OCh & (31dcr Conm]ellon Interval E)]slrlbum)n

i Non-Dis-

patch = 10 - Resale PBX
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Table B-2: Tier 2 Submetrics (Continued)

ltem No. Tier 2 Sub Metrics
661 P-4 Average C ompletlon Inter\ al ( oC l) & Ordcx C ompletlon Interval lembutlon
A g s 0 3 e-tnterval-A ibution Non-Dis-
662
v pEa-O r Non-Dis-
patch 2 10 - Resale ISDN
663 P-4 Average C onmlellon Interval (OC]) & ()1der Conuﬂetlon Interval Dlsmbullon
A A Averase o A . o arval £ A N stributien Non-Dis-
patch 2 10 - LNP Standalone
664 P 4 Average ¢ omplctlon Interval (OCH & Ordcr C omnlctlon Interval Dlstrzbutlon
A : 55 G H . A b stributton Non-Dis-
patch = 10 - INP Standalone
665 P-4 Aver (zu,( onmletlon Intcrval OCh) & Orde; (ompktlon Interval Dlsmbutlon
VEFag 0 > v A n i i Non-Dis-
patch = 10 - 2 w Analog Loop Design
666 P-4 Average Comnlctlon Intcrval (()CI) & ()tdu Coml)ktlon Interval Distr tbutmn
AAveras 1] ; Aterv- ibution Non-Dis-
patch 2 10-2w Ana]og Loop Non-Design
667 P-4 /\urdgn Cump]:,llon ]ntt.r\ al (OCI) & Order Comn]ctlon Interval D]\mbuuon
vers O j ; A ibutien Non-Dis-
patch 2 10 - 2 w Analog Loop w/LNP Design
668 P 4 Av ngb C ompletlon lntcr\ al (OC ]) & O]dcr ¢ omplctmn lntcr\ral Dhtributlon
3 6 N A A i i Non-Dis-
patch 210 -2 w Analog Loop w/LNP Non Design
669 P-4 Average € omplf.tmn Intm 4l (OCH & Ordu C omnlttmn Inierval Dlstubutlon
vEFEE £ 7 e Tnterval-A > stributtons Non-Dis-
patch = 10 - 2 w Analog Loop w/INP Design
670 P 4 Average Lomplctlon lntcwal (()LI) ()rdu C ompktlon Interval D1%t11bution
: F i pterval-A ibutten Non-Dis-
patch 2 10 - 2 w Analog Loop w/INP Non Design
671 P-4 Avcrage (,omnln,uon lnm\dl (OC]) & ()mcr Comnlenon Interval D]slrlbullon
3 2 ompletion-Notice Interva St n Non-Dis-
patch 2 10 - UNE Digital Loop < DSl
672 P-4 Av L.Idbb C omplctmn Interval (()(‘l_} & Ordcr ¢ omplctlon Interyal Dlsmbutlon
FOFRE i 0 A ; ibution Non-Dis-
patch = 10 - UNE Digita] Loop > DSl
673 P-4 Average C omplblmn Imcr\ al (UU) & Ordu C omplgtlon Interval E)lslrlbntlon
Average e mpletion A R e ibution Non-Dis-
patch 2 10 - UNE Switch ports
674 P-4 Average Lomplctmn Intcn al {OLI) & ()rdu Comx) n Interval Distribution
patch =10- UNE Combo Other
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Table B-2: Tier 2 Submetrics (Continued)

Item No. Tier 2 Sub Metrics
675 P-4 Average C omplmon Imen al ( OU) & Ordu C omolwon Interval I)lsmbutmn
Cerap e Netie A h ibution Non-Dis-
patch = 10 - UNE xDSL (ADSL HDSL UCL) w/0 condmonmg
676 P-4 Average Como[cnon [ntcrval (OCh & Ordu Lomv]utmn Interval Distr 1but|0n
A Axapme - e lnte § ibution Non-Dis-
patch > 10 - U'NE xDQI (ADSL HDQT UCL) with condmomne
677 P- 4 A\’er}l(. Conmletmn ]nlu’va (OCD & Oidcr Comnk,non Interval D}stnbutlon
A Ao : : e ervalHA ibutton Non-Dis-
patch = 10 - UNE ISDN (includes UDC)
678 P 4 Average C omnlmon lntcn al (OCDh & Oxdcr ¢ omnlctnon Interval Dutnbutlon
A-Average 3 o " . A ; r Non-Dis-
patch =10 - UNE Line Sharing Wi_th Conditioning
P-4 Average Completion Interval (OCT) & Order Completion Interval Distribution Non-Dispatch 2 10
- UNE Linc Sharing Without Conditioning
679 P-4 Average C omnl:,lmn lnt:.,r\ al {OC[) & ()1d(,r Comnletlon Interval l)lstrlbutlon
A - ] ot oo ntarmeal (A N ier Non-Dis-
680 P-4 Aver 115(, ¢ omplctlon Interval (()( l) & Ozdm C omplctmn Interval Dhtnbg_t:on
T ; i Non-Dis-
patch > 10 - UNE Line Splitting With Londxtmnmg
P-4 Average Completion Interval (OCI) & Order Completion Interval Distribution Non-Dispatch 2 10
- UNE Line Splitting Without Conditioning
P-4 Average Complerion Intgrval (OCI) & Order Comipletion Interval Distribution Non-Dispaich 2 10
- UNE UDC/ADSL
681 P-4 Average C omnletmn Imer\a (()Ci) & Ordex C ompletlon Interval Dlsmbutmn
Averag ji Of4 35 i aHA p 3 it Non-Dis-
patch 2 10 - UNE Other Design
682 P-4 A\’Cl’d&u C ompltnon Intm al (OCI) & ()rdu C ompkuon Interval D!btllblltlon
A—Avera e b A ibutien Non-Dis-
patch = 10 - UNE Other Non Design
683 P-4 Average C omplenon Intewal (OChH & Oider (omnlemm Interval Dmrlhullon
A eraee-OF mpletion-ar 35 3 e-1n A ) ribttton Non-Dis-
patch = 10 - EELs
684 P-4 Average Completion lntu’\ al iOL [) & Order Completion Interval Dlsmbu_
P-4 A Average-Order-Completio ionNetice Interval-(A r Non-Dis-
patch Dispatch in 2 10 - UNE Loop and Port Combo
685 P-4 Average C omnletmn Interval (OCI) & Oréei C omnlctmn interval Dlstrabulmn
Acvers O ; i A ibution Non-Dis-
patch Switch Based 2 10 - UNE Loop and Port Combo
686 P-4 Avcrdgc Cmnplctlcn Intcw.ﬂ LQL 1) & Ordu C OlTIP%LthI] interval Dlsmbutm on
— . AR 8 PBi terr Non-Dis-
patch < 10 - Rebdle R351dence |
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Table B-2: Tier 2 Submetrics (Continued)
ltem No. | Tier 2 Sub Metrics

687 P-4 Average C omplctmn lntcrval (OCH & Onlu & ompletmn [nterval Dlsmbutmn
¥ d A ; ; CEVE ibutien Non-Dis-

patch < 10 - Resale Business

688 P-4 Average C omnletlon lnter\ml OChHh & Order C omnletlon Interval Dlsmbulmn
A = d : Notie : p -ibution Non-Dis-

patch < 10 - Resale Desngn

689 P-4 Average (nmplcnon Entcr\«al (O(_ll & Oxdc,r Lomnlc.non Interval D]stnbunon
T a n P, - Ao a In a A 1 = Non_Dis-

patch < 10 - Resale PBX

690 P-4 Average C omnletmn lnten al IOC & Ordcl Cnxnpletmn Interval Distribution
A Avoras : A h isteibution Non-Dis-

patch <10 - Resalc Centrex

691 P-4 Avcrage Lon';;_l_ _n_L C; i()() & OQrder
de AP ' tert Non-Dis-

patch <10- Resa]e ISDN

692 P-4 Average Completion Interval (OCI) & Order Completion Interval Distribution

pletien-Netice Intervel {AOCENT) Distribution Non-Dis-

patch < 10 - LNP Standalone
693 P 4 Ay, c[agc C omplctlon lntcn al (OCI) & ()1dc1 ¢ omplctlon lntcrval Dlstrlbutlon
A = & 8 & A v O th

iert Non-Dis-

patch <10 - lNP Standalone

694 P 4 Average € omplcll(m lnter\al (OLI) & Ordu C omplctmn Interval D]btnbutmn
e d rpletion ee-Inte A ibution Non-Dis-

patch <10- 2w Analog Loop De51gn
695 P-4 Average Completlon lntcn al (OCH & ()xclu (,nmplcncm Interval Distr lbutmn

r Non-Dis-

696

ion Non-Dis-

patch < 10 - 2 w Analog Loop w/LNP Deszgn
697 P-4 Average Comnlell(m lnler\ al (O(l) & Ordel (()mnlen(m Interval Dlstrlbutlon

wtion Non-Dis-

patch <10 - 2 w Analog Loop w/LNP Non DeSJgn

698 P-4 Avcrage € omph_mn lntuval (0( ll & Ordu Con;plcuon lntuval Dlstubutlon
; q ; va ibution Non-Dis-

patch <10-2w Analog Loop w/lNP DeSIgn

699 P-4 Average C omnlcuon Intn_nal Q¢ l) & Older (omnletmn lnlewal Dlﬂtrlbuuon
o s A A A h ibution Non-Dis-

patch <10- 2 w Analog Loop w/l"NP Non Desxgn

700 P-4 Av mgc ( o1 plet:on lntcn al_(()Cl} & Oldcr( om_p_l_ctlon Interv al Dlstnbutlon
o o A e ; > tbution Non-Dis-

patch <10 - UNE Dlgltal Loop < DSl
701 P-4 Average C omplc.tmn lmcr\ al ((){ T & Ordu C omnittlon Interval l)lstnbutmn

tert Non-Dis-

patch < 10 - UNE D1g1tal Loop = DS]
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Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

702 P-4 Average C omplc.tlon Intcr\ al (OC 1 & Ordu C omplctlon Interval [)1stnbutlon
5 g " - " ey ion Non-Dis-

patch <10- UNE Switch ports

703 P-4 Average Completion Interval (QCI) & Qrder Completion Interval Distribution

P4AAverage-OrderCompletionand-Completion-Notice Interval HAOCEND-Distribution Non-Dis-
patch < 10 - UNE Combo Other

704 P-4 Average (_omnlmon lnturval (O(l) & Ord(,r Complchon Interval letrlbull()ﬂ

ution Non-Dis-

patch < 10 - UNE xDSL (ADSL HDSL UCL) w/o condmonmg

705 P-4 Average Comnletlon Interxa (OCH & Order Completton Interval Dlslrxbutmn
o d . 5 r Non-Dis-

patch <10- UNE xDSL (ADSL HDSL UCL) with condmonmg

706 P-4 Average Compiletion Intcival (QCI) & Order Completion Interval Distribution

P-4A-Average- Order Completionand-Completion Notiee Interval HtAOCCEND-Distribution Non-Dis-
patch < 10 - UNE ISDN (includes UDC)

707 P 4 Awrdgc (‘umnlctwn ]ntenvat (OCD & Older Compktlon Interval Dx\trlbuuon

iopt Non-Dis-

patch <10 - UNE Line Sharmg thh C unditxonlnL

P-4 Average Completion Interval (OC1} & Order Complction Interval Distribution Non-Dispatch < 10
- UNE Line Sharing Without Conditioning

708 P 4 Average Complctlon Intct\'al (OLI) & ()Idu Lompktmn Interval Distr lbutlon

iop Non-Dis-

patch < 10 - Local Transport

709 P 4 A\/ergt CGlecllon lnluvdl (OChH & Ozdcr Cumplcnon Interval DIHU‘I[’?UUOH
A . d 9 : el atior Non-Dis-

patch < 10 - UNE Line Sphttmg th Comlmomng

P-4 Avcrage Complction Interval (QCTH & Order Completion Interval Dastribution Non-Dispatch < 10
- UNE Line¢ Splitting Without Conditioning

P-4 Average Complction Interval (OCT & Order Completion Interval Disiribution Non-Dispatch < 10
- UNE UDC/IDSL

710 P-4 Average C ompletmn Interval (OC T) & Ordez C nmnletmn Interval Dlstnbutmn

patch < 10 - UNE Other Dcmgn

711 P-4 Average Completion Interval (OC1) & Order Completion Interval Distribution

P4A-Average-Order-Completion-and Completion Notice IntervalHAOCCEND Distribution Non-Dis-
patch < 10 - UNE Other Non Design

712 P-4 »\veraﬂe C omn]euon Intcr\ al ( oCh & Order C cmn]cuon interval D]tmhuuon

tort Non-Dis-

patch <10- EELs
713 P-4 Average (omplcnon Intcrval (OU_} & Oldcr (omp__tlon Interval Distribution

L

toft Non-Dis-

patch Dlspatch in<10- UNE Loop and Port Combo
714 P 4 Average Comnletlon Inter\al (0( & Ordel C nmpietlon Interval Dls[rxhutmn

Non-Dis-

patch Swm:h Bascd < 10 UNE Loop and Port Combo
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Florida Plan SEEM Submetrics
Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

715 P-4 Average Completion Tnterval (OC1) & Order Compietion Interval Distribution
P4AAverape-OrderCe etionand-Completion Notice IntervaHADCEND Distributien - Local
Interconnection Trunks

716 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Interval SL1IDLC

717 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Interval SLI Non Time Specific

718 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Interval SL 1 Time Specific

719 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Inter-val SL2 IDLC

720 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Inter-val SL2 Time Non Specific

721 P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average
Inter-val SL2 Time Specific

722 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com-
pleted Service Order - UNE Loops Design - Dispatch

723 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com-
pleted Service Order - UNE Loops Design - Non Dispatch

724 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com-
pleted Service Order - UNE Loops Non Design - Dispatch

725 P-7C Coordinated Customer Conversions - Percent Provisioning Troubles Rec w/in 7 days of a com-
pleted Service Order - UNE Loops Non Design - Non Dispatch

726 P-7 Coordinated Customer Conversions Internal Unbundles Loops with INP

727 P-7 Coordinated Customer Conversions Internal Unbundles Loops with LNP

728 P-8 Cooperative Acceptance Testing - Percent of xXDSL Loc ADSL

729 P-8 Cooperative Acceptance Testing - Percent of xDSL Loc HDSL

730 P-8 Cooperative Acceptance Testing - Percent of xXDSL Loc Other

731 P-8 Cooperative Acceptance Testing - Percent of xXDSL Loc UNE UCL

732 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale
Residence

733 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - Resale
Business

734 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale
Design

735 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - Resale
PBX

736 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - Resale
Centrex

737 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - Resale
ISDN
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Table B-2: Tier 2 Submetrics (Continued)

Item No. Tier 2 Sub Metrics

738 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - LNP
Standalone

739 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - INP
Standalone

740 P-9 Percent Provisioning Troubles w/in 3¢ days of Service Order Completion Dispatch =2 10-2 w
Analog Loop Design

741 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - 2 w
Analog Loop Non-Design

742 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 -2 w
Analog Loop w/LNP Design

743 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - 2 w
Analog Loop w/LNP Non Design

744 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch 2 10 - 2 w
Analog Loop w/INP Design

745 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 -2 w
Analog Loop w/INP Non Design

746 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Digital Loop < DS1

747 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Digital Loop = DS

748 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Switch ports

749 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Combo Other

750 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
xDSL (ADSL, HDSL, UCL)

751 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
ISDN (includes UDC)

752 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - UNE
Line Sharing

753 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - Local
Transport

754 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE
Line Splitting

755 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE
Other Design

756 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE
Other Non Design

757 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch = 10 - EELs
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Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

758 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Residence

759 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Business

760 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Design

761 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
PBX

762 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Centrex

763 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
ISDN

764 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - LNP
Standalone

765 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - INP
Standalone

766 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10-2 w
Analog Loop Design

767 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w
Analog Loop Non-Design

768 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 -2 w
Analog Loop w/LNP Design

769 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w
Analog Loop w/LNP Non Design

770 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 -2 w
Analog Loop w/INP Design

771 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 -2 w
Analog Loop w/INP Non Design

772 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Digital Loop < DS1

773 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Digital Loop 2 DS1

774 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Switch ports

775 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Combo Other

776 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
xDSL (ADSL, HDSL, UCL)

777 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
ISDN (includes UDC)

778 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Line Sharing
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Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

779 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Local
Transport

780 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Line Splitting

781 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Other Design

782 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE
Other Non Design

783 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - EELs

784 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 -
Resale Residence

785 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 -
Resale Business

786 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
Resale Design

787 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
Resale PBX

788 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
Resale Centrex

789 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
Resale ISDN

790 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
LNP Standalone

791 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
INP Standalone

792 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2
w Analog Loop Design

793 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 - 2
w Analog Loop Non-Design

794 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 - 2
w Analog Loop w/LNP Design

795 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 - 2
w Analog Loop w/LNP Non Design

796 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 - 2
w Analog Loop w/INP Design

797 P-9 Percent Provisioning Troubles w/in 30 days of Service QOrder Completion Non-Dispatch 2 10 - 2
w Analog Loop w/INP Non Design

798 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
UNE Digital Loop < DS1
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Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics

799 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 -
UNE Digital Loop = DS1

800 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
UNE Switch ports

801 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
UNE Combo Other

802 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
UNE xDSL (ADSL, HDSL, UCL)

803 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
UNE ISDN (includes UDC)

804 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
UNE Line Sharing

805 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
Local Transport

806 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch = 10 -
UNE Line Splitting

807 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 -
UNE Other Design

808 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch 2 10 -
UNE Other Non Design

809 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 -
EELs

810 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch
in 2 10 - UNE Loop and Port Combo

811 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch
Based 2= 10 - UNE Loop and Port Combo

812 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale Residence

813 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale Business

814 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale Design

815 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale PBX

816 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale Centrex

317 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Resale ISDN

818 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
LNP Standalone

Updated June 16, 2003 Version 2.7 Page B-67

Private / Proprietary
Not for use outside BellSouth or its subsidiaries except by written permission.



@ BELLSOUTH"®

Florida Plan SEEM Submetrics
Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

819 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
INP Standalone .

820 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2
w Analog Loop Design

821 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2
w Analog Loop Non-Design

822 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2
w Analog Loop w/LNP Design

823 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2
w Analog Loop w/LNP Non Design

824 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispaich < 10 - 2
w Analog Loop w/INP Design

825 P-9 Percent Provisicning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 2
w Analog Loop w/INP Non Design

826 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Dagital Loop < DS1

827 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Digital Loop 2 DS1

828 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Switch ports

829 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Combo Other

830 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE xDSL (ADSL, HDSL, UCL)

831 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE ISDN (includes UDC)

832 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Line Sharing

833 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
Local Transport

834 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Line Splitting

835 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Other Design

836 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Other Non Design

837 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
EELs

838 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch
in < 10 - UNE Loop and Port Combo

839 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch
Based < 10 - UNE Loop and Port Combo
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Table B-2: Tier 2 Submetrics (Continued)

ltem No. Tier 2 Sub Metrics

840 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion - Local Interconnection
Trunks

841 P-11 Service Order Accuracy - Resale

842 P-11 Service Order Accuracy - UNE

843 P-11 Service Order Accuracy - UNE-P
P-13B: LNP - Percent Out of Service < 60 Minutes - LINP
P-13C: LNP - Percentage of Tune BellSouth Applies the 10-digit Trigger Prior to the LNP Order Due
Date - LNP_- (Standalonc)
P-13D: LNP - Average Disconnect Timehiness Inteival & Disconnect Timeliness Interval Distribution
{(Non-Trigger)
+  LNP (normal Working Hours and Approved After Hours)
+  LNP (Unscheduled After Hours Ports)

844 PO-1 Loop Makeup - Average Response Time - Manual

845 PO-2 Loop Makeup - Average Response Time - Electronic

846 TGP-1 Trunk Group Performance CLEC Aggregate
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Appendix C: Statistical Properties and Definitions

The statistical process for testing whether BellSouth’s (BST) wholesale customers (alternative local exchange carriers
o1 ALECs) are being ueated equally with BST's 1etail customets mvolves moie than a sumple mathematical formula.
Three key elements need to be considered before an appropriate decision process can be developed. These are the

type of:
* data
*  comparison

* performance

This section describes the properties of a test methodology and the truncated Z statistic for four types of measures.

C.1 Necessary Properties for a Test Methodology
Once the key elements are determined, a test methodology should be developed that complies with the following
properties:
e Like-to-Like Comparisons
«  Aggregate Level Test Statistic
¢ Production Mode Process
¢ Balancing
*  Trimming
C.1.1 Like-to-Like Comparisons
When possible, data should be compared at appropriate levels, e.g. wire center, time of month, dispatched residential,
new orders. The testing process should:
* Identify variables that may affect the performance measure
*  Record these important confounding covariates
*  Adjust for the observed covariates in order to remove potential biases and to make the ALEC and the ILEC
units as comparable as possible
C.1.2 Aggregate Level Test Statistic
Each performance measure of interest should be summarized by one overall test statistic giving the decision make a
rule that determines whether a statistically significant difference exists. The test statistic should have the following
properties:
*  The method should provide a single overall index on a standard scale.
e Ifentries in comparison cells are exactly proportional over a covariate, the aggregated index should be very
nearly the same as if comparisons on the covariate had not been done.
*  The contribution of each comparison cell should depend on the number of observations in the cell.
= Cancellation between comparison cells should be limited.
»  The index should be a continuous function of the observations.
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C.1.3 Production Mode Process

The decision system must be developed so that it does not require intermediate manual intervention, i.e., the process
must be mechanized to the extent possible.

+  Caiculations are well defined for possible eventualities.

«  The decision process is an algorithm that needs no manual intervention.

¢ Results should be arrived at in a timely manner.

¢ The system must recognize that resources are needed for other performance measure-related processes that
also must be tun in a timely manner.

*  The system should be auditable, and adjustable over time.

C.1.4 Balancing

The testing methodology should balance Type I and Type 11 Error probabilities.

* P (Type I Error) = P (Type 1l Error) for well-defined null and alternative hypotheses.

«  The formula for a test’s balancing critical value should be simple enough to calculate using standard
mathematical functions, i.e., one should avoid methods that require computationally intensive techniques.

« Little to no information beyond the null hypothesis, the alternative hypothesis, and the number of
observations should be required for calculating the balancing critical value.

C.1.5 Trimming

Trimming of extreme observations from BellSouth and ALEC distributions is needed in order to ensure that a fair
comparison is made between performance measures. Three conditions are needed to accomplish this goal. These
conditions are:

¢ Trimming should be based on a general rule that can be used in a production setting.

*  Trimmed observaticns should not simply be discarded; they need to be examined and possibly used in the
final decision-making process.

*  Trimming should only be used on performance measures that are sensitive to “outliers.”

C.1.6 Measurement Types

The performance measurements that will undergo testing are of four types: mean, ratio, proportion, and rate. All four
have similar characteristics. Different types of data are used to calculate them. Table C-1 shows the type of data that
is used to derive each measurement type.

___ Table C-1: Measurements Types and Data

Measurement Type Data Used to Derive Measure
Mean Interval measurements
Ratio
Proportion Counts
Rate
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C.2 Testing Methodology — The Truncated Z

The calculation of the Truncated Z statistic is described in Appendix A of the “Louisiana Statistician’s Report.” The
methodology described in this document is the same as that described in the “Statistician’s Report;” however, this
document contains extra technical details to avoid undefined situations when programming the technique.

In summary, many covariates are chosen in order to provide meaningful comparison levels below the submetric level
chosen for the parity comparison. This includes such factors as wire center and time of month, as well as order type
for provisioning measures. In each comparison cell, a Z statistic is calculated. The form of the Z statistic may vary
depending on the performance measure, but it should be distributed approximately as a standard normal, with mean
zero and variance equal to one. Assuming that the test statistic is derived so that it is negative when the performance
for the ALEC is worse than for the ILEC, a positive truncation is done ~ i.e. if the result is negative it is left alone, if
the result is positive it is changed to zero. A weighted sum of the truncated statistics is calculated where a cell’s
weight depends on the volume of BST and ALEC orders in the cell. The weighted sum is standardized by the
subtracting theoretical mean of the truncated distribution, and this is divided by the standard error of the weighted
sum. Summaries based on measurement type are given for the calculation of the cell Z statistic.

C.2.1 Mean Measures

For mean measures, an adjusted, asymmetric t statistic is calculated for each like-to-like cell that has at least seven
BST and seven ALEC transactions. This statistic is an adjustment to the modified 2 statistic in order to make the
assumption that the statistic is approximately normally distributed more reasonable even for fairly small sample sizes.
The adjusted, asymmetric t statistic is part of the methodology described in the “Statistician’s Report,” and it has been
documented for the statistical community in the August 2001 issue of The American Statistician,' a peer review
statistics journal. The statistic was created for mean performance measure parity tests in order to reduce the number
of permutation tests needed for calculating cell statistics. Several sets of BST/CLEC mean measure data from
Louisiana were examined in order to determine when the adjustment results give approximately the same results as a
permutation test. The result is that a permutation test is used when one or both of the BST and ALEC sample sizes is
less than seven, The adjusted, asymmetric t statistic and the permutation calculation are described below.

C.2.2 Proportion Measures

For performance measures that are calculated as a proportion, in each adjustment cell, the cell Z and the moments for
the truncated cell Z can be calculated in a direct manner. In adjustment cells where proportions are not close to zero or
one, and where the sample sizes are reasonably large (nljpij(l_pij) > 9), a normal approximation can be used. In this
case, the moments for the truncated Z come directly from properties of the standard normal distribution. If the
normal approximation is not appropriate, the hypergeometric distribution is the exact permutation distribution. In this
case, the moments of the truncated Z are calculated exactly using the hypergeometric probabilities.

C.2.3 Rate Measures

The truncated Z methodology for rate measures has the same general structure for calculating the Z in each cell as
proportion measures. For the rate measure customer trouble report rate there are a fixed number of access lines in
service for the ALEC, by, and a fixed number for BST, by;. The modeling assumption is that the occurrence of a
trouble is independent between access lines, and the number of troubles in b access lines follows a Poisson
distribution with mean A, where A is the probability of a trouble per 1 access line and b (= by + by;) is the total
number of access lines n service. 1 he exact permutation distribution for this situation is the binomial distribution (the
limit for the hypergeometric distribution) that is based on the total number of BST and ALEC troubles, n, and the
proportion of BST access lines in service, g; = by;/b

1. Balkin, S. D. and Mallows, C. L. (2001), “An Adjusted, Asymmetric Two-Sample t Test,” The Ameri-
can Statistician, 55, 203-206.
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In an adjustment cell, if the number of ALEC troubles is greater than 15 and the number of BST troubles is greater
than 15, and nj;q;(1-q,) > 9, then a normal approximation can be used. In this case, the moments of the truncated Z
come directly from properties of the standard normal distribution. Otherwise, if there are very few troubles, the
number of ALEC troubles can be modeled using a binomial distribution with n equal to the total number of troubles
(ALEC plus BST troubles.) In this case, the moments for the truncated Z are calculated explicitly using the binomial
distribution.

C.2.4 Ratio Measures

The cutient plan contains no measures that call for the use of a Z panity stuustic.
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Appendix D: Statistical Formulas and Technical
Descriptions

We start by assuming that any necessary trimmin g2 of the data is complete, and that the data are disaggregated so that
the comparison are made within appropriate classes or adjustment cells that define “like” observations.

This section contains information on the following:
e Notation and Exact Testing Distributions

¢ Calculating the Truncated Z
»  Balancing Critical Value

D.1 Notation and Exact Testing Distributions

The basic notation for the construction of the truncated z statistic is detailed below. In these notations the word “cell”
should be taken to mean a like-to-like comparison cell that has both of the following:

* one (or more) ILEC observations

* one (or more) ALEC observations

L = the total number of occupied cells

j = 1,...,L;and index for the cells

nj; =  the number of ILEC transactions in cell j

ny = the number of ALEC transactions in cell j

n, = the total number of transactions in cell j; ng, +ny,

lek= individual ILEC transactions incell j; k=1,. . SN

Xo=  individual ALEC transactions in cell k= 1,.. ., ny;

Yjx = individual transactions (both ILEC and ALEC) in cell j

~ X k=L...,n|
Xon k=n,+L...n

CD_I(.)=the inverse of the cumulative standard normal distribution function
2. When it is determined that a measure should be trimmed, trim the ILEC observations to the largest ALEC value
from all ALEC observations in the month under consideration. That is, no ALEC values are removed; all ILEC ob-
servations greater than the largest ALEC observation are trimmed.
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In addition to this basic notation, additional notation is necessary for mean and ratio measures. This additional
notation, and the notation needed for proportional and rate measures, is given in the following sections.

D.1.1 Additional Notation for Mean Measures

For mean performance measures, the following additional notation is needed.

X
" = the ILEC sample mean of cell j
X’)
“ = the ALEC sample mean of cell j
2
Y = the ILEC sample variance in cell
§2
) = the ALEC sample variance in cell j
{ij}= a random sample of size m; from the set of YJI, . an; k=1,..., ny,
M. = The total number of distinct pairs of samples of size n;; and n,;
j p 1j 2

IllJ

The exact parity test is the permutation test based on the “modified Z” statistic. For large samples, we can avoid
permutation calculations since this statistic will be normal (or Student’s t) to a good approximation. For smal}
samples, where we cannot avoid permutation calculations, we have found that the difference between “modified Z”
and the textbook “pooled Z” is negligible. We therefore propose to use the permutation test based on pooled Z for
small samples. This decision speeds up the permutation computations considerably because for each permutation we
need only compute the sum of the ALEC sample values, and not the pooled statistic itself.

A permutation probability mass function distribution for cell j, based on the “pooled Z’ can be written as

the number of samples that sum to t
M

J

PM(t) =P}y, =t) =
k

and the corresponding cumulative permutation distribution is
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the number of samples with sum < t
M

1

CPM(t)=P(Dy, <t)=

DA1.2 Notation for Proportion Measures

For proportion measures the following notation is defined.

a;; = the number of ILEC cases possessing an attribute of interest in cell j’
ay = the number of ALEC cases possessing an attribute of interest in cell j
a; = the number of cases possessing an attribute of interest in cell j; aj; + ay,

The exact distribution for a parity test is the hypergeometric distribution. The hypergeometric probability mass
function distribution for cell j is

,max(0,a; —n, ) <h<min(a,n,

HG(h)=P(H = h) = | [HJJ
a

0 otherwise

and the cumulative hypergeometric distribution is

0 x <max(0,a, —n, )

CHG(x)=P(H<x)={ >  HG(h), max(0,a,-n,)<x<min(a,n,)

h=max(0,a,—n, }

1 X >min(a,n,,

D.1.3 Notation for Rate Measures

For rate measures, the notation needed is defined as:

by, = the number of ILEC base elements in cell j
by, = the number of ALEC base elements in cell |
b, = the total number of base clements in cell j; by, + by,

Ij= the ILED sample rate of cell j; nyj+ b]J
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~

F 2j=  the ILED sample rate of cell j; ny; + by;

q, = the relative proportion of ILEC elements for cell j; by; + b;

The exact distribution for a parity test is the binomial distribution. The binomial probability mass function
distribution for cell j is:

Mgk 1—q ) 0<k<n.
BN(k)=P(B=k) = (k]qi( W =EEh

0 otherwise

and the cumulative binomial distribution is

0 x <0

CBN(x)=P(B<x)= zx:BN(k), 0<x<n;

k=0
1 X>n,

D.2 Calculating the Truncated Z

The general methodology for calculating an aggregate level test statistic is outlined below. More detailed instructions
follow.

+  Calculate Cell Weights (Wj)

* Calculate Zj

e Obtain a Truncated Z Value for Each Cell (Z¥j)
«  Calculate the Theoretical Mean and Variance

*  Calculate the Aggregate Test Statistic, ZT

D.21 Calculate Cell Weights (W)

To calculate cell weights, W), a weight based on the number of transactions is used so that a cell, which has a larger

number of transactions, has a larger weight. The actual weight formula depends on the type of measure. The formulas
for each type of measure are given below.

Wj for Mean Measures
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D.2.2

In the special case where all BST and ALEC values in a cell are identical, the weight must be reset to zero, that is
W; = 0. For more information, see “Calculate Zj” on page D-5.

W, for Proportion Measures

ROV i T TN
n. n n

Wj for Rate Measures

Calculate Zj

In each cell calculate a Z statistic, Zj, which has mean 0 and variance 1 under the null hypothesis. The formula for the
test statistic depends on the type of measure.

Mean Measure

Use the conditions in the following table to determine the method for calculating Z,. Details of each solution are
given below.

Condition 1 Condition 2 Condition 3 Solution
=Xt Set Z; =0 and reset W, = 0.
1 2
2 _
SQJ =
2 Y # Y
SlJ =0 Xl. X::
) NA Permutation Test, See Solution 1
83,~ 0
min(ny;, ny) <6 NA
2
$,>0 min(nyj, ny) > 6 NA “t” Test, See Solution 2

t All values in the cell, from BellSouth and the ALEC, are the same.
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Solution 1: Permutation Test

The type of permutation test will depend on M;, the total number of distinct pairs of samples of size n;; and ny;.

a) MJ < 1000, Perform an Exact Permutation Test
i) Calculate the sample sum for all possible samples of size ny;.
i) Rank the sample sums from smallest to largest. Ties are dealt by using average ranks.
i) Let Ry be the rank of the observed sample sum with respect to all the sample sums.
iv) a=1- R"M;JOS
V) Zi=o(0)

b) Mj > 1000, Perform a Random Permutation Test
i) Draw a random sample of 1,000 sample sums from the permutation distribution.
i) Add the observed sample sum to the list. There is a total of 1001 sample sums.
iii) Rank the sample sums from smallest to largest. Ties are deait by using average ranks.
vi) Let Ry be the rank of the observed sample sum with respect to all the sample sums.
vit) a=1- %

iv) Z,=d )

Solution 2: Adjusted Asymmetric “t” Test

i) t,=—F— . J._ This is the “modified Z” statistic.

S/,

+ 1 I

",
2

ii) Find g, the median value of all values of

n X, —X

(0, -D(n, —2); s

1y

YI_]

1)

over all cells within the submeasure being tested such that all three conditions stated below are true. If no submeasure
cells exist that satisfy these conditions, then g = 0.

Yl]>0

n1j>6
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nyj 2 n3q, where nyg is the 3 quartile of all ny; in cells where the first two conditions are true.

iii) If g = 0, skip this step. Otherwise, calculate

B -3, /n,n, n,

e g(nlj +2an)
tJ g =0
. g nl_)+2n2j 2 rl2Jv“n|j
iv) T ={t,+= L g>0,t, =1,
6 \/n“ n,(n,, +n,,) n;; +2n,,
n, +2n n, —n
t,+£ L~y £, + L g>0,t <t
| 6 \/nlj n,;(n;+n,,) n,, +2n,,
V) o= P(tnu_l <T,)

That is, o is the probability that a t random variable with n; - 1 degrees of freedom, is less than T,.
vi) 2= (a)
Proportion Measure

Use the conditions in the following table to determine the method for calculating Z,.

Condition 1 | Condition 2 Condition 3 Solution
WJ =0 NA NA ZJ =0
Updated June 16, 2003 Version 2.7 Page D-7
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Use the exact hypergeometric test:
min{a 1-2),a,,(1-3)} <9
(=52, (1-3) a = CHG(ay))
-
L=1 ZJ = ((1)
W;>0 Use the standardize hypergeometric
( \ Z score
mmtau( -H—U) 2J(I—TJ)J>9 n.a, —n,a
7 = Tl 17
!
L>1 NA n,n,a;(n —a)
n -1
Rate Measure
Use the conditions in the following table to determine the method for calculating Z,.
Condition 1 | Condition 2 Condition 3 Solution
W;=0 NA NA Z,=0
W,>0 L=1 Use the exact binomial test:
min(nu,nzj)s 150rng(l-q)<9
a= CBN(HIJ)
Z,= a)
) , | Use the standardize binomial Z
{ mm(n“,nzj) >15,n,9,1-9,)>9 | score
L>1 NA 7 - n, -n q;
©n,q,(1-q)
14 q,

D.2.3

Obtain a Truncated Z Value for Each Cell (Z'))

To limit the amount of cancellation that takes place between cell results during aggregation, cells whose results
suggest possible favoritism are left alone. Otherwise the cell statistic is set to zero. This means that positive
equivalent Z values are set to 0, and negative values are left alone. However, if there is only one cell, this is
unnecessary. Mathematically, this is written as

Z, L=1

* J

Z .
* |min(0,Z))

otherwise
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Recall that L is the total number of occupied cells with positive weight for the test.

D.2.4 Calculate the Theoretical Mean and Variance

Calculate the Theoretical Mean and Variance of the Truncated Statistic Under the Null Hypothesis of Parity. To
compensate for the truncation in Obtain a Truncated Z Value for Each Cell (Z*;) an aggregated, weighted sum of the

Z*J must be centered and scaled properly so that the final aggregate statistic follows a standard normal distribution.

Note: Ifthere is only one occupied cell with positive weight, that is, L = 1, then the following calculations are not
needed.

There are three possibilities in this procedure:

1. If W; = 0, then no evidence of favoritism is contained in the cell. The formula for calculating

E(Zi [H,) and Var(zj [Ho) cannot be used. Set both equal to 0.

2. If one of the following statements in the ‘If” column is true, use the formulas in the ‘Then’ column.

Measure Type If Then
Mean
min(n;;, ny)>6and " >0 E(Z!|H,)=-
| j 4]
Proportion N2n
min{a,j(l—%j),azj(l—:—:)}>9 and

Rate

min(nu,nzj) >15andng (1-q)>9 Var(Z; |H,) :%_%

s

3. Otherwise, determine the total number of values for Z*J, Let Z;; and jS denote the values of Z*J- and the probabil-
ities of observing each value, respectively.

E(Z;|Hy) =0z, Var(Z)|Ho) = > 8;z5 —| E(Z] | Hy) |
l and I

The actual value of zand © depends on the type of measure. Use the table below to calculate z and ©.
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M?I';::re Formulas
v B
N; =min(M ,1,000), i=1,...,N,
z;= min{O,d)’] (1 —5,-30—‘5)} where R, is the rank of sample sum i
1
0, =—
NJ
Proportion
ni-n, a X
z, =miny 0, ! Al , i=max(0,a, —n,),....min(a;,n,;)
\/n” n, a (n;-a)
n -1
0, =HG()
Rate
i—-n q.
z, = min O,-——————iij—-— , 1= o1
.an qj(l_q‘])
0; = BN(1)

D.2.5

Calculate the Aggregate Test Statistic, ZT

Calculate the aggregate test statistic, zT, using the following formula.

Z,

ZT

_ ZWJZ: _ZWJE(Z}IIHO)
- J J

2 *
\/Z W2Var(Z,
]

D.3 Balancing Critical Value

otherwise

H,)

There are four key elements of the statistical testing process:

Version 2.7
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Symbol Element Description
Hy Null hypothesis parity exists between ILEC and ALEC services
H, alternative hypothesis the ILEC is giving better service to its own customers
7T truncated Z statistic !
c critical value

The decision rule® using these elements is summarized below.

If 7T <¢ then accept H,

If 7T>¢ then accept Hy.

There are two types of errors possible when using such a decision rule:

*  TypelError Deciding favoritism exists when there is, in fact, no favoritism

* Typell Error  Deciding parity exists when there is, in fact, favoritism.

The probabilities of each type of error are:

+  TypeIError a=P(Z"' <c|H,)

«  Type Il Error B=P(Z'2c|H,)

We want a balancing critical value, cg, so that o = 3.

It can be shown that

E(Z"[H,)-E(Z" |H,)

T SE(Z" [H,)+SE(Z" |H,)

3. This decision rule assumes that a negative test stalistic indicates poor service for the ALEC customer. If the op-

posite is true, then reverse the decision rule.
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when Z7 is approximately normally distributed. The derivation of the components of this equation depends on the
form of the null and alternative hypotheses, as well as other factors.

D.3.1 Test Hypotheses

Measure Type Null Hypothesis, H, Alternative Hypothesis, H,
Mean Wy = My, 61,7 = 65 Mgy = Wyj+ &0y, 037 = Aoy P 8> 0, Ay 2 1
Proportion P, =p S

2 Tk i _ : — 3
arcsin(, /p2J ) —arcsin(, !plJ )= >

Rate Iy =1y

— 8]
,fI'ZJ - rlj = ?

Determining the Parameters of the Alternative Hypothesis

Parameter Choices for Sj — set of parameters Sj are important because they directly index differences in

service. The Florida commission staff has not chosen to use one value across all celis for a submeasure
test (Sj = 8). The value of & will be based on the effective number of ALEC transactions used in the test.

The following formulae will be used to determine 9.

W _
L- mean or proportion measure
s
ll’
D Q="
L rate measure
hb,
b“
[Z QJHZIJ
2) n -

o = 2
ZQIHZJ
]

Note, that given the definition of W; for mean measures, £j is either 0 or 1. Thus, n, for mean measures is the total

number of ALEC transactions across cells with positive weight. Also, when there is only one occupied cell with
positive weight, then », = n;), the ALEC sample size in the single cell.

4 0155
st
n,
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Parameter Choices for kj — set of parameters lj index alternatives to the mean measure null hypothesis that arise

because there might be greater unpredictability or variability in the delivery of service to an ALEC customer over that
which would be achieved for an otherwise comparable ILEC customer. While concerns about differences in the
variability of service are important, it turns out that the truncated Z test is relatively insensitive to all but very large
values of the A,. Put another way, reasonable differences in the values chosen here could make very little difference in

the balancing points chosen. Hence,

D.3.2 Calculate the Mean and Standard Error of Z; Under the Alternative Hypothesis

Let m; and se; be the mean and standard error of Z; under the alternative hypothesis. The distribution of the cell
statistic depends on the measurement type.

Mean Measure

ZJ is approximately normally distributed with mean 0 and standard error 1 under the null hypotheses. Under the
alternative hypothesis, the distribution is approximately normal with mean and variance given in the table below.

Proportion Measure

In this case, Z; is approximately the same as

. ah . azj
arcsm( L ) —arcsin (1 /n—)
1) 2

I I B
24/, ny,

Z =

which is approximately normally distributed with mean 0 and standard error | under the null hypotheses. Under the
alternative hypothesis, the distribution is approximately normal with mean and standard error given in the table
below.

Rate Measure

In this case, Z; is approximately the same as

“]j "2;.

5, b,

z2="—"—0=—
1 fL 1

2 by, + by,

which is approximately normally distributed with mean 0 and standard error | under the null hypotheses. Note that
this statistic is approximately the same as
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. n;, . n,,
arcsin ( ?) - arcsm( 5 )
1 23
Z=

when the BST and CLEC sample rates are close to 0. Under the alternative hypothesis, the distribution is
approximately normal with mean and standard error given in the table below.

Measure Type m; sgj
Mean
Proportion
1
Rate

D.3.3 Calculate the Critical Value
Single Cell Test (L = 1)

since s¢, =1 in all

Multi-Cell Tests (L > 1)
Calculate the critical value according to the following procedure.

1. Calculate the theoretical mean and variance of the truncated statistic under the null hypothesis of parity,
E(Z;H,) and Var(Z;{H,), within each cell.
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Condition E(ZHHO) Var(Z: H,)

W;=0 0 0

Wj>0 1 I 1

N 2 2nm

2. Calculate the theoretical mean and variance of the truncated statistic under the alternative hypothesis,
E(Z,H,) and Var(Z]H,), within each cell.

Condition B(ZH,) Var(Z|H,)

W,>0
m®(-m )-¢(-m,) | (m’+DO(-m)-mgp(-m)-EZ|H,)

Note:  ®(-) is the cumulative standard normal distribution function, and ¢(-) is the standard normal density
function.

2 WE(Z]|H,) - > WEZ] |H,)
] ]

\/wav a(Z) | H,) + \/Z W2Var(Z] | H,)
J J

CB:
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Appendix E: BST SEEM Remedy Calculation Procedures

Four sample calculations are included in this section, These calculations cover the following:

Tier 1 Calculation for Retail Analogs
Tier 2 Calculation for Retail Analogs
Tier | Calculation for Benchmarks
Tier 2 Calculations for Benchmarks

E.1 Tier 1 Calculation for Retail Analogs

Complete the steps below to calculate performance for a Tier 1 retail analog. An example follows the procedure.

1. Calculate the overall test statistic for each ALEC; ZTALEC_I (per statistical methodology discussed in Appendix

D).

2. Calculate the balancing critical value (CBALEC_I) that is associated with the alternative hypothesis (for fixed

parameters O, ', or ).

3. Determine parity or disparity by subtracting the value of Step 2 from that of Step 1. ABS(Z o[ pc. - ‘B ALEC-1)
Determine the relationship of the overall test statistic (from Step 1) and the balancing critical value (from Step 2).

Relationship Action

C T i
Bargc.1 = Z aLEc.] No payment is necessary. End procedure.

C T
BaLec.1 < Z7ALEC- Go to Step 5.

5. Determine the payment to ALEC-1 by obtaining the appropriate dollar amount from the Tier 1 fee schedule
(Appendix A) for the measurement category containing the submetric being evaluated.

ALEC Payment = fee ($$) from Tier 1 fee schedule for the appropriate measurement category.

Tier 1 Retail Analog Example:

Percent Missed Installation Appointments, “Dispatch In™ < 10 circuits, UNE Loop and Port Combo, Month 1

Note: Statistics are for illustrative purposes only. While the plan is measurement based, the number of transactions
are used in the calculations to determine pass or fail status.
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Cell ILEC Misses | tran‘;—fc%unt CLEC Misses trar%_'f:gunt Cell Z Score | Cell Weight
1 0 263 0 1 0 0
2 0 150 0 4 0 0
3 0] 847 0 1 0 0
4 108 1771 0 1| 0044565652 | 0044466294
5 0 10 0 2 0 0
6 24 104 0 3| 0169841555 |  0.164306431
7 82 0 9 0 0
8 114 1 8| 0264906471 | 0.246518978
9 14 241 2 11| -5.302645611| 0.351774499
10 0 198 0 3 0 0
11 17 235 1 11| 0213200716| 0.203527695 |
Total counts 171 4015 3 54 NA NA

The results are summarized below.

Percent Missed
BST
CLEC

4.26Percent
5.56Percent

Aggregate Z=-3.4923
BCV =-1.83311

Difference = negative (failure)

The metric fails. The payment made to the ALEC for this failure would be based on the fee of $4,550 as listed in the
Tier 1 Fee Schedule for Provisioning-UNE (CCC).

E.2 Tier 2 Calculation for Retail Analogs
Tier 2 is triggered by three consecutive monthly failures of any Tier 2 remedy plan submetric. Calculate monthly
statistical results and failures per submetric as outlined below for the ALEC aggregate performance.
1. Determing the Tier 2 payment for the state designated agency from the Tier 2 fee schedule (Appendix A) for the
measurement category containing the submetric being evaluated.
State designated agency payment = fee ($$) from Tier 2 Fee Schedule
Example:
Percent Missed Installation Appointments Dispatch < 10 - Resale Centrex
| . ILEC . CLEC :
‘ Cell ILEC Misses trans_count CLEC Misses trans_count Cell Z Score | Cell Weight
1 0 22 1 11 -0.57735 0375
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Private / Proprietary

Not for use outside BellSouth or its subsidiaries except by written permission



@ BELLSOUTH"®

Florida Plan BST SEEM Remedy Calculation Procedures
Cell ILEC Misses tran':fc%um CLEC Misses trar%_ﬁgum Cell Z Score | Cell Weight
2 3 18 1 10 -1.732051 0.405046
1 15 0 9 2.5553 0.213211
4 0 17 1 11 -1.154701 0.213211
Total counts 4 72 3 41 NA NA

Percent Missed Aggregate Z = -1,73205.
BST 5.56Percent BCV =-0.55526
CLEC 7.32Percent Difference = negative (failure)

The measure fails. The payment made to the state designated agency for this failure would be $3,450, the fee listed in
the Tier 2 Fee Schedule.

E.3 Tier 1 Calculation for Benchmarks

Use the procedure below to calculate results for benchmarks with five or more observations. An example follows the
procedure.

1. For each ALEC with five or more observations, calculate monthly performance results for the State.
2. Determine the benchmark.

Sample Size Benchmark Source

Invalid sample size. No payment is neces-
sary.

sample size < 5

5 < sample size < 30 Use equivalent benchmark from Table E-1 A

SQM

sample size > 30

A Collocation - Percent Missed Due Dates does not use the small sample size table. Obtain
all benchmarks from the SQM.

Table E-1: Small Sample Size Table

90Percent Sample | 95Percent Sample | 85Percent Sample | 97Percent Sample
Size Size Size Size

Size | Benchmark | Size | Benchmark | Size ggﬁﬁ;:ﬁ;r]\tt Size ggzﬁgﬁﬁ
60.00Percent 80.00Percent 5| 60.00Percent 80.00Percent
66.67Percent 83.33Percent 6| 66.67Percent 6| 83.33Percent
71.43Percent 85.71Percent 7| 57.14Percent 85.71Percent

Updated June 16, 2003

Version 2.7
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~Table E-1: Small Sample Size Table (Continued)

90Percent Sample | 95Percent Sample | 85Percent Sample | 97Percent Sample
Size Size Size Size

Size | Benchmark | Size | Benchmark | Size gg':s':li'r"tt Size ggss:g:‘tt
8 | 75.00Percent 8 | 75.00Percent 81 62.50Percent 87.50Percent

9| 66.67Percent 9 | 77.78Percent 91 66.67Percent 9 | 88.89Percent
10| 70.00Pescent| 10| 80.00Percent| 10| 70.00Paicent 10 | 90.00Pcscent
11 | 72.73Percent 11 | 81.82Percent 11 | 63.64Pcrcent 11| 90.91Percent

12 | 75.00Percent 12 | 83.33Percent 12| 66.67Percent 12 | 91.67Percent
13| 76.92Percent 13 | 84.62Percent 13 | 69.23Percent 13| 84.62Percent

14 | 78.57Percent 14 | 85.71Percent 14 | 71.43Percent 14 | 85.71Percent

15| 73.33Percent 15| 86.67Pcrcent 15| 66.67Percent 15| 86.67Percent

16 | 75.00Percent 16 | 87.50Percent 16; 68.75Percent 16 | 87.50Percent

17 | 76.47Percent 17 | 82.35Percent 17| 70.59Percent 17| 88.24Percent

18 | 77.78Percent 18 | 83.33Percent 18 | 72.22Percent 18 | 88.89Percent

19 | 78.95Percent 19 | 84.21Percent 19 | 68.42Percent 19 | 89.47Percent

20 | 80.00Percent 20 | 85.00Percent 20 | 70.00Percent 20 | 90.00Percent
21| 76.19Percent 21| 85.71Percent 21| 71.43Percent 21 | 90.48Percent

22 | 77.27Percent 22 | 86.36Percent 22 | 72.73Percent 22| 90.91Percent
23 | 78.26Percent 23 | 86.96Percent 23 | 73.91Percent 23| 91.30Percent
| 24| 79.17Percent | 24| 87.50Percent| 24 | 70.83Percent| 24| 91.67Percent
25| 80.00Percent | 25| 88.00Percent| 25| 72.00Percent| 25| 92.00Percent
26 | 80.77Percent | 26 | 88.46Percent 26| 73.08Percent 26 | 92.31Percent
27 | 81.48Percent 27 | 88.89Percent 27| 74.07Percent | 277 92.59Percent

28 | 78.57Percent | 28 | 89.29Percent| 28 | 75.00Percent| 28 | 89.29Percent |
29 | 79.31Percent 29 | 86.21Percent 29 © 72.41Percent 29| 89.66Percent
30 1 80.00Percent 30 | 86.67Percent 3011 73.33Percent 30 | 90.00Percent

3. Determine whether the monthly performance percentage meets the benchmark standard (or equivalent percent-
age for small samples).

Monthly Performance and Benchmark
Relationship

Action

Monthly performance 2 benchmark

No payment is necessary; end procedure.

LMonthly performance < benchmark

Failure; go to Step 4.

4. Determine the payment to ALEC-1 by obtaining the appropriate dollar amount from the Tier | fee schedule

(Appendix A) for the measurement category containing the submetric being evaluated.

Updated June 16, 2003

Version 2.7
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ALEC-1 payment= $§ from Tier 1 Fee Schedule
Tier 1 Benchmark, Small Sample Size Example:

Reject Interval Fully Mechanized 2-Wire Analog Loop Non-Design; Benchmark = 97Percent; Month 1

CLEC Benchmark 4
Numerator | Denominator (small sample Pass/Fail
Performance size of 9)
7 9 | 77.78Percent < 1 88.89Percent < 1 fail
hour hour

(small sample size

of 9y
A The comparison benchmark of 88.89Percent was obtained from the Table E-1 (the small sam-
ple size table) for 97Percent benchmarks.

Payment to the ALEC would be $450, the fee obtained from Ordering measures in the Tier 1 fee schedule.
Tier 1 Benchmark Example:

Reject Interval - Partially Mechanized, Business; Benchmark is 95Percent; Month 1

. CLEC o

Numerator | Denominator Performance Benchmark Pass/Fail l
36 40 | 90Percent < 10 85Percent < 10 fail ‘

hours hours |

Payment to the ALEC would be $450, the fee obtained from Ordering measures in the Tier 1 fee schedule.

E.4 Tier 2 Calculations for Benchmarks

Tier-2 calculations for benchmark measures are the same as the Tier | benchmark calculations, except the ALEC

aggregate data is evaluated over three consecutive months.

1. Accumulate the statewide monthly results for the measurement.
2. Determine whether the current month fails the statewide average.

Current Month Tier 2 Failure Action
Yes Go to Step 3.
No No Tier 2 payment is necessary; end proce-
dure.
Updated June 16, 2003 Version 2.7 Page E-5
Private / Proprietary
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3. Determine whether there is a Tier 2 failure.

Tier 2 Failure Action
One Month Prior to | Two Months Prior to
Current Month Current Month
Failure Failure Go toé?epi
Failure Pass No Tier 2 failure, no pay-
Pass Failure ment. End of procedure.

4. Determine the payment to the state designated agency by obtaining the appropriate dollar amount from the Tier 2
Fee Schedule (Appendix A) for the fee measurement category containing the submetric being evaluated.

State designated agency payment = Fee ($$) from Tier 2 Fee Schedule for the appropriate measurement category.
Tier 2 Benchmark Example:

Percent Missed Installation Appointments - LNP; Benchmark = 95Percent

CLEC
Month Numerator Denominator | Performance B(?,lﬁ';;"ni:;k Pass/Fail
| (Percent)

Current ‘ I 8 87.5 95 fail
One month prior 3 39 92.31 95 fail

to Current

Two months 4 75 94.6 95 fail
prior to current

Payment to the state would be $5,700, the fee obtained from the LNP category in the Tier 2 Fee Schedule.

Updated June 16, 2003 Version 2.7
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Not for use outside BellSouth or its subsidiaries except by written permission.

Page E-6



Special Access Measurements



@ BELLSOUTH"®

BellSouth Special Access - Florida

SPECIAL ACCESS MEASUREMENTS

Issued: June 20, 2003




@ BELLSOUTH®

BellSouth Special Access — Florida

TABLE OF CONTENTS

REPORTING DIMENSIONS
ORDERING
SA-L FOCRECEIPT oo s st i e b

)

SA-3  OFFERED VERSUS REQUESTED DUE DATE........ .......

PROVISIONING

SA-4 ON TIMLE PERFORMANCE TO FOC DUE DATE .. ... ........

.9

SAS DAYSLATE. .ooie e e e, e annenAnAriEARALiSIIITf 4 e e s ets_se teseririssiiitesrens sstlentiriivsssetsizsisess

11

SA-6 _AVERAGE INTLRVALS REQULSTED /OFFERED /INSTALLATION. ... i e i

SA-7 PAST DUE CIRCUITS............ erereezesze oo e fer ereeereeen e e e e e e e s e e e

SA-8  NEW INSTALLATION TROUBLE REPORT RATE....ooiiiieiaies ciiviin e v e o ere e e i i o e

MAINTENANCE AND REPAIR

SA-9 FAILURERATE o ot eoe e et e ke aetenra e e ettt aaeas e o et .

SA-10 MEAN TIME TO RESTORE........

SA-11_ REPEAT TROUBLE REPORT RATE. ... ceeescn iz

GLOSSARY

SYMBOLS USED IN CALCULATIONS

[
135




@ BELLSOUTH®

BellSouth Special Access - Florida

Reporting Dimensions

CLEC or IXC Carner gpecilic total, with the following reporting dimensions lor all ingasurements

* Spccial Access disageregated by bandwidth
- Sub Totaled by State
- Totaled by BellSouth

Comparison reports are required for.

«  (CLEC:/ IXC Carrier Aggiegate
* BeliSouth Long Distance (BSLD) Aggregate

Special Access is any exchange access service that provides a transnussion path between two o1 more points, cither dircetly, or through a

central office, where bridging or multiplexing lunctions are performed, not utlizing BellSouth end office switches

Special Access Services include dedicated and shared factlities configured to support analog/voice grade service, metallic and/or telegraph

service, audio, video. digital data service (DDS), digital transport and_lugh capacity service (DS1. DS3 and OCn), collocation transport,
links for SS7 signalmg and database gueries, SONET aceess including QC-192 based dedicated SONET ning access. and broadband

services.

Exclusions: Transnussion path reyuests pursuant to an Interconnection Agreement for Unbundled Network Elements (UNE) are eacluded

from these Performance Mcasures.

Reporting Period: The reporting peniod is the calendar month, unless otherwise noted, with all averages or percentages displayed 1o one
reportiy AVErages or percentag ey

decimal point.
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ORDERING

Measurement: SA-1 FOC Receipt

Description

The Firm Order Confirmation (FOC) is the BeliSouth response to an Access Scrvice Request (ASR), whether an iitial or supplement ASR,
that provides the CLEC or IXC Carrier with the specific Due Date on which the requested circuit_or circuits will be installed. BellSouth
will conduct a minumum of an clectionie facitities check to ensure due dates delivered 1n FOCs can be relied upon. The performance
standard for FOCs received within the standard mterval is expressed as a percentage of the total FOCs received during the reporting period,
A diagnostic distribution is required along with a count of ASRs withdrawn at BellSouth’s request due to « Jack of BellSouth facilities or
otherwise.

Calculation Methodoloqgy

Percent Meeting Peitormance Standard:

*  [Count FOCs received where (FOC Receipt Date — ASR Received Date) < = Performance Standard] / Total FOCs received during
reporting period x 100

FOC Receipt - Distribution:

¢« (FOC Recept Date_- ASR Received Date), for each FOU received during reporting period, distributed by :

0 days, >0 --<=lday, >0 day - <=2 days, >0 day - <=5 days, » 2 days - <= [0 days, > 10 days

ASRs Withdrawn at BellSouth Request due 10 a lack of I3ellSouth Facilities o1 Otherwise

+  Count of ASRs, which have nat vet reeesved a FOC, Withdrawn at BellSouth’s Request, during the current reporting period. due io

a lack of BellSouth facilitics or otherwise

Business Rules

change a request, cach corresponding FOC, which s received during the reporung period, is counted and measured.

2 Days shown are business davs, Monday to | 1iday, eacluding National Holidays.  Activity starting on a weekend, or holiday. wili
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be caleulated with an end date of the
tast previous business day.

3. Projects are included

1._Counts are based on cach instance of a FOC received from BellSouth,. If one or more Supplement ASRs arc 1ssued to correct or

Exciusions

+  Lmsolicited FOCs
«  Disconnect ASRs
= Cuncelied ASRs
*  Record ASRs

Levels of Disaggregation

* D3SO
e DS3 (Non Optical)
«  DS3 (Optical OCn
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Ordering

Performance Standard

o  Percent FOCs Received within S1andard L., oo vereon seseseeenees DS0 >= 08.0% within 2 business days
- DS >=98.0% within 2 buginess days
- D83 >= 98.0% within 5 busincss days
-0Cn _-1CB (Individual Case Basis)

¢ FOC Recept Distbution ... o vn ez v coveee e ceeeenenm Diagnostic
¢ ASRs Withdrawn at BeliSouth's  Request Duc to a Lack of
BeliSourh Facilities or Otherwise ..o vovieves vverse cover e oo o ee .. .= DIAENOSTC
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ORDERING

Measurement: SA-2 FOC Receipt Past Due

Description

The FOC Receipt Past [Due measure tracks all ASR requests that have not received an FOC from BellSouth within the expected FOC
recetpt interval, as ol the last day of the reporting period and do not have an open, or outstanding, Query/Reject. This measure gauges the
magnitude of late FOCs. A distribution of these late FOCs, along with a report of those late FOCs that do have an open Querv/Reject, is
required for diagnostic purposes.

Calculation Methodology

Percent FOC Receipt Past Due - Without Open Query/Reject.

*  Sum of ASRs without a FOC Received, and a Query/Reiect 1s not open, where (End of Reporting Period - ASR Received Date
>Expected FOQC Recemnt Interval) / Total number of ASRg received during reporung period x 100

FOC Recept Past Due - Without Open Query’Reject - Distribution:

*  [(End of Reporting Period — ASR Received date) — (Eapected FOC Receipt IntervalY] for ASRs_without a FOC received and a
Querv/Reject is not open with the CLEC or IXC Carrict. distributed by.

U days, >0 - < 5 days. >5 days - < 10 days, > 10 davs - < 20 davs, > 20 days - <__30 days. > 30 davs - < 40 days, > 40 days

Percent FOC Receipt Past Due - With Open Query/Reject

¢ Sum of ASRs without a FOC Received, and g QuerviReject is open, where {End of Reporting Period -- ASR Sent Date > Expected
FOC Recept Interval) 7 Total number of ASRs received during ieporting period x 100

Business Rules

1. All counts are based on the latest ASR reguest sent to BellSouth, Where one or more subsequent ASR»s have been sent, only the latest
ASR would be recorded gx Past Due 1t no FOC had vet been retumed.
2. The Expected FOC Receipt Interval, used in the calculations, will be the interval identified in the Performance Standaids for the FOC

3 Days shown arc business davs, Monday to Friday, excluding National 1olidavs  Activity starfing on a weekend, or holidav, will
reflect a start date of the neat business day. and acuvity ending on a weekend, o1 holidav, will be caleulated with an end date of the
last previgus business day.

4. Projects are included,

Exclusions

e Unsolicited FOCs
¢ Disconnect ASRs
*«  Cancelled ASRs
« Record ASRs

Levels of Disaggreqgation
* DSO
« DSI
«  DS3(Non Optical)
+  DS3 (Optical OCn)
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Performance Standard

¢ Percent FOC Receipt Past Duc - Without Open Query/Reject ... < 2.0 % FOC Receipt Past Due
FOC Receipt Past Due  Without Open Querv/Reject  Distribution - Diagnostic
e Percent FOC Receipt Past Due - With Open Querv/Reiect...... ...~ Diagnostic
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ORDERING

Measurement: SA-3 Offered Versus Requested Due Date

Descrintion

The Offered Versus Desired Due Date measure reflects the degree to which BellSouth is comnutting to install service on the CLEC or [XC
Carrier Desired Due Date (CDDD), when a Due Date desired 1s equal to o greater than the-BelSouth stated interval, A distribution of the
delta, the difterence between the CDDD and the Offered Date, for these FOCs is required for diagnostic purposcs.

Calculation Methodology

Percent Offered with CLEC or 1XC Carrier Requested Dug Date:

¢« {Count of ASRs where (FOC Duc Date CDDD /7 [ Total number of ASRs where (CIDDD ASR Reccived Date) - >BellSouth
Stated Intervat] a 100

Offered versus Requested Interval Delta Distribution:

*  [(Offered Dye Date — CDDD) where (CDDD — ASR Received Date) = > BellSouth Stated Interval] for each FOC received during
the 1eporting period. distributed by:

O davs, >0 - < 5 days, >3 davs - <= 10 days, > 10 days - <= 20 days, » 20 days - < 30 days, > 30 days - <- 40 days. > 40 days

Business Rules

1._Counts are based on cach instance of a FOC received from BellSouth. 1f ong or nsorg Supplement ASRs ¢
change a request, each correspondmg FOC, which 1s received during the reporting perniod, is counted and measured.

2 Davys shown are business days. Monday to Fridav, excluding National Hohdavs,  Activity startmg on a weekend, or holiday, wali
1efleet a start date of the next busingss day, and activity ending on a weekend, or holiday, will be caiculated with an end date of the
last_previous business day.

3. Projects are included

1ed to correet or

Exclusions
*  Lnsobcited FQCs
¢ Disconnect ASRs
+  Cancellgd ASRs
+  Record ASRs

Levels of Disagqgregation
+ DSO
< DSI
*  DS3 (Non Qpucal)
«  DS3 (Opticat OCn)

Performance Standard

*  Peicentt
o (Offered vers

d with CDDD owheie CDIM > BellSouth Stated Interval) —  100%
s Reguested Interval Delta  Distribufion. ... .periiiesirzreriineeess - Dwagnostic

¢ BceliSouth Stated Intervals: To be determined by BellSouth
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PROVISIONING

Measurement: SA-4 On Time Performance To FOC Due Date

Description

On Time Performance To FQC Due Daie measures the percentage of circuts that are completed on the FOC Due Date, as recorded from
the FOC received 1n response 10 the lust ASR received  Customer Not Ready (CNR) situations arg defined as Customer Not Ready (SR).
No Access (SA), Customer Reguests a Later Date (SL), and Customer Other {SO) which may result in an installation delay. The On Tine
Performance To FOC Due Date 15 calculated both with CNR conswderation, i.e measuring the percentage of time the service 1s installed on
the FOC due date while counting CNR coded orders as an appointment met, and without CNR consideration

Calculation Methodology

Pereent On I'ime Performance to FOC Due Date | With CNR Consuderation:

*  [(Count of Circuits Completed on or before BellSouth Comnutted Due Date 1, Count of Circurts Completed after FOC Due Date
with a verifighle CNR code) / {Count of Cirewits Completed in Reporting Period)f x 100

Percent On Tune Performance to FOQC Due Date - Without CNR Consideration:

+  [(Count of Circuuts Completed on or before BellSouth Comnutted Due Date . (Count of Circuits Completed in Reporting Period)]
x 100

Note:_The denomnator for both_caleulations 15 the total count of cireurts completed during the reporung period, including all
circuits, with and without a CNR code.

Business Rules

1 Measures are based on the last ASR received and the associated FOC Due_Date received from BellSouth.

2. Selection 1s based on cncuits compieted by BellSouth during the reporting peried. An ASR may provision more than one cirewit and
BellSouth may break the ASR wto sepaiate internal orders, however, the scrvice order is not considered completed for measurement
purposes unul all cireuts sre completed.

3..BetSouth Completion Date 1s the date upon which BellSouth completes ingtallation of the eircuit. as noted on a completion notice w©
the CLEC o1 IXC Carrter

4. Projects are included

5. A Customer Not Ready (CNR) 15 defined as a verifiable situation beyond the control of BellSouth that prevents BeliSouth from
completing an order. mcluding the followmg: CLEC or IXC Carrier is not ready , end user 1s not ready; connecting company, or CPE
{Customer Premises Hguipment) supplser. 1s not ready. BellSouth must ensure that established procedures are followed to nonfy the
CLEC ur 1XC Carrier of a CINR situation and allow a reasonable pertod of time for the CLEC or IXC Carrier to correct the situation.

Exclusions

e Lnsolicited FOC's
* Disconnect ASRs
¢ Cancclled ASRs
e Record ASRs
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Provisioning

Levels of Disaggregation

+ DS0
* D&
= DS3 (Non Optical)
* DS3 (Opueal OCn)

Performance Standard

¢ Percent On_Time to FOC Due Date - With CNR Congideration

=>98.0

s
ka's

On Time

¢ Percent On Time to FOC Due Date - Without CNR Consideration - Diagmostic

10
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PROVISIONING

Measurement: SA-5 Days Late

Description

Days Late capturcs the nagmitude of the delay. both in average and distnbution, for those circuits not completed on the FOC Dug Date, and
the delay was not a result of a veritiable ONR sifuation A breakdown of delay davs caused by a lack of BellSouth facilities 1s required for
diagnostic purposes.

Calculation Methodology

Average Days Late.

*= ¥ [Circuit Completion Date BellSouth € emnutted Due Date (for alt Circuits Completed Beyond BellSouth Commuitted Duc Date
without a CNR code)} ' (Count of Cireuits Completed Beyond BellSouth Commutted Due Date without a CNR code)

Days [ate Distribution;

*  Circwt Completion DateBellSouth Comrmutted Due Date (forall Circwits Completed Beyond BeliSouth Committed Duc Dare
without a CNR code) distributed by:

<= | day, 0 - <3 days, >1 - < =5 davs, >5 - < =10 days. 10 - < =20 days. »20 - < =30 days. >30 - <=40 days, >40 days

Average Days Late Duc to a Lack of BellSouth Facilities:

» T [Circuit Completion Date —BeltSouih Committed Due Date (for all Cirewits Completed Beyond BeliSouth Committed Due Date
without a CNR code and duc to a Lack of BeliSouth | acilities] / (Count of Circuits Completed Beyond BellSouth Commitied Duc
Date without a CNR code and due_to a Lack of BellSouth Fucilities)

Business Rules

1. Measures are based on the latest valid ASR received and the associated FOC Due Date received from the BeliSouth
2. Selection 1s based on circuits completed by BellSouth during the 1eporting period. An ASR may provision more than one circutt and
BellSouth may break the ASR mto separate infernal orders, howeyer. the service order is nol considered vcompleted for measurement

purposes until all circuits are complieted

Days shown are business days. Monday to I'nidav, eacluding National olidays, _Activity staruing on a weekend. or holiday. will

reflect a start date of the neat business day, and activity ending on a wegkend, o1 hohday, will e caleulated with an end date of the

last previous business day.

4. Projects are included

5 A Customer Not Ready (CNR) Js defined as a verifiable situation beyond the control of BellSouth that prevents BellSouth from
completing an order, including the follow mg: CLEC or IXC Curner s not rgady: end useris not ready; connecling company, or CPE
{Customer Prenuses Equipment) supplier. 1s not ready. BellSouth must ensure that established procedures aie followed to notify the
CLEC or 1XC Carrier of a CNR situation and allow a 1casonable period of time for the CLEC ot IXC Carrier to correet the situation

e

Exclusions

olicited FOCs
¢ Disconncct ASRs
«  Canceilled ASRs
*  Record ASRs

Levels of Disaggregation
+ DSo
+ DS1

+  DS3 (Non Opticaly
*  DS3 (Optical OCn)

11
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Performance Standard

o Averave Days Late,....oien. ....< 3.0 Days
¢ Days Late Distribution ........ .. . ... ~ Diagnostic
o Average Days Late Due to.a Lack of BellSouth Facilities... ... Diagnosue

12

Provisioning
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PROVISIONING

Measurement: SA-6 Average Intervals - Requested/Offered/Installation

Description

[his measure captures three important aspects of the movisiomng process and displays them in relation to cach other. The Average CLEC
or IXC Carrier Requested Interval, the Average BellSouth Offered Interval. and the Average Instaliation Interval, provide a comprehensive

view of provisioning. with the ultimate goal of having these three inteivals equivalent.

Calculation Methodoloqy

Average CLEC or 1XC Carrier Requested Interval:

« Sum(CDDD - ASR Received Date) / Total Circuits Completed during reporting period

Average BellSouth Offered Interval:

*  Sum (FOC Due Date — ASR Received Dute) / Toral Circuits Completed dunng reporting period

Average Installation [nterval:

+  Sum (BellSouth Completion Date  ASR Recerved Date) 7 Total Circaits Completed during reporting period

Business Rules

1. Measures are based on the last ASR received and the associated FOC Due Date received from BellSouth,

BellSouth may break the ASR into separate internal orders. however, the ASR is not considercd completed for measurenment
purposes_until all circuits are completed

3. Days shown are business days, Monday to Friday, excluding National Holidays — Activity starting on a weekend, or holiday, will
reflect a start date of the next business dayv, and activity ending on a weekend, or holiday, will be calculated with an end date of the
last previous business day.

4._Projects are included

5. The Average Installation Interval includes all completions

Exclusions

e Unsolicited FOCs
¢ Disconnect ASRs
¢ Cuncelled ASRs
*  Record ASRs

Levels of Disaggregation

+ DY
« DS1
e DS3 (Non Optical)
+  DS3 {(Optical OCn)

Performance Standard

e Average Requested Inferval.. .o v, - Diagnostic
e Average Offered Interval ccceenveeiinieninrienine s e one ... - Diagnostic
. - Diagnostic

13
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PROVISIONING

Measurement: SA-7 Past Due Circuits

Description

The Past Due Circuits measure provides a snapshot view_of cireuits not completed as of the end of the reporting period.. The count is taken
from those circuits that have recaived a $-QC Due Date but the date has passed. Results arc scparated ihto those held for BellSouth reasons
and those held for CLEC or 1XC Carrier reasons (CNRs), with a breakdown, for diagnostic purposes, of Past Due Circuits due to a lack of
BellSouth facilitics. A diagaostic measure, Percent Canccllations After FOC Due Date, is ingluded o show a percent of all cancellations
processed during the reporting period where the cancellation took place after the FOC Due Date had passed

Calculation Methodology

Percent Past Due Circuits:

*  [{Count of all circuits not completed at the end of the reporting penod > 3 days beyond the FOC Due Date, yrouped separately for

Total BellSouth Reasons, Lack of BellSouth Facility Reasons, and Total CLEC/Carrier Reasons) / (Total uncompleted cureunts past
FOC Due Date, lor all mussed reasons, at the end of the reporting period)] x_{ 00

Past Due Circunts Iastubution:

e Count of all circunts past the FOC Due Date that have not been reported as completed (Caleulated as last day of reporting peniod -
FOC Due Date) Distnibuted by:

<= 1 day, >1 « < =5 days, 0 days - <=5 davs, =5 -+ ~10 days, >10 - <=20 days, »20 - < =30 days, »30 - <=40 days, >40 davs

Percent Cancellations Afier FOC Due Date:

[Count (All erremts cancelled during reporting penod, that were Past Due at the end of the previous reporting period, where (Date
Cancclied > FOC Due Date) / (Total circuits Past Due at the end of the previous reporting period)} x 100

Business Rules

1 Due Curcuits is based on the most recent ASR and associated FOC Dug Date.
nay provision more than one cireuit and BellSouth may break the ASR mto separate internal orders, however. the service
order 15 not considered completed for measurement purposes until all segments are completed.

3 Davs shown are busimess days, Monday to Friday, excluding ational Holidavs  Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a wechend, or holiday. will be calculated with an end dage of the
last previous busimess day.

4 Projects are included

5. A Customer Not Ready (CNR) iz defined as a venifiable situation beyond the control of BellSouth that prevents BellSouth from
completmg an order, mcluding the following CLEC or IXC Carrier 1s not ready, end user is not ready; connecting company. or CPE
{Customer Premises Equipment) supplier, 15 not ready BellSouth must ensure that estabhshed procedures are followed to noufy the
CLEC or IXC Carnier of a CNR situauon and allow a rcasonable period of time for the CLEC or IXC Carrier to correct the sutuation

Exclusions
e Unsolicited FOCs
e Disconnect ASRs
¢ Record ASRs
Levels of Disaggregation

* DS/ DS/ DS3 (Mon Optical) £ DS3 (Optieal OCn)
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Performance Standard

e TPcreent Past Due Circuits - Total BeliSouth Reasons ... o, < 3.0 % > S days bevond FOC Due Date
e Percent Past Due Crrenits - Duc to Lack of BellSouth Facthitigs ., - Diagnostic
e Percent Past Due Cireuils - Total CLEC Reasons .. .. .. eeee- Diagnostic
e Past Due Circunts DIstiibution v .o v o s e - Diagnostic
e Percent Cancellation Atter FOC Due Date vovveevenne. eiveeeiireiee oo - Diagnostic
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PROVISIONING

Measurement: SA-8 New Installation Trouble Report Rate

Description

New Instaliation Trouble Report Rate measures the quality of the inswallation work by capturing the rate of trouble reports on new circuits
within 30 calendar days of the installation.

Calculation Methodology

Trouble Report Rate Within 30 Calendar Days of Installation:

o [Count {trouble reports within 30 Calendar Davs of Installation) / (Total Number of Circuits Installed in the Report Period)] x 100

Business Rules

1. BellSouth Completion Date 15 the date upon which BellSouth completes mstallation of the circust, as noted on a completion advice to

the CLEC or IXC Carricr.
2. The calculation for the following 30 calendar days 15 baged on the creation date of the trouble tickel.
Exciusions

+  Trouble tickets that are canceled at the CLECs or IXC Carrier’s request

« BellSouth trouble reports associated with administiative service
s Tickets used to track reterrals of misdirected calls
* CLEC or IXC Carnier requests for infoumanenal tickets

Levels of Disaggregation

« DSe

+ DS1

« DS3 (Non Optical)

+  DS3 (Optical OCnj

*  Below 1283 (DSG + DS1)

+  DS3 and Above (DS3 ' OCn)

Performance Standard

o New Installation Trouble Report Rate oo oo vveerns < = 1.0 trouble reports per 100 circuits installed

16




@ BELLSOUTH*

BellSouth Special Access - Florida Maintenance & Repair

MAINTENANCE & REPAIR

Measurement: SA-9 Failure Rate

Description

Failure Rate measures the overall quality ol the cireujls being provided by the BellSouth and is calculated by dividing the number of
troubles 1esolved duiing the reporting period by the total number of “in service” circuits, at the end of the reporting period, and 1s then
annualized.

Calculation Methodology

I'ailure Rate — Annuahzed:

Failure Rate = (a/b)*100

« a  Count of trouble reports resolved during a report period
= b= Number of circuits in service at the end of the report penod

Failore Rate Annualized = (¢ /d¥100

e ¢ = Average count of trouble reports closed per month during the past 12 months
« d= Avciage number of circuits i service pet month for the past 12 months

Business Rules

1._.A trouble report/ticket is any record (whether paper or ¢lectronic) used by BellSouth for the purposes of tracking telated action and
disposition of a service repair or mamtenance situation,
2. A trouble 1s 1esolved when BellSouth issues notice 1o the CLEC or INC Carries that the circuit has been restored to operating
patameters,
. Where more_than one trouble 1s resolved on a specific circunt during the reporting period. each trouble is counted n the Trouble
Report Rate

o

Exclusions

+«  CLECXC Carner, CPE (Customer Premmises Equipinent), or other customer caused foubles
*  BellSuuth trouble reports associated with administrative service

¢ CLEC or IXC Catricr reguests for wnformational tickets

e Tickets used to track referrals of misdirected calls

Levels of Disaggreqation

*  Below DS3 (DSO+ DS
DS3 and Above (DS3 + OCn)

« DSO
+ DSI
+  DS3 (Non Optical)
* DS3 (Optical Ocn)

Performance Standard

o Failure Rate Annualized oo voiee o e vt s vevinrans - Below DS3 < 10 0%
- DS3 and Above <= 10.0%
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Measurement: SA-10 Mean Time to Restore

Description

1 he Mean Time To Restore inters al measures the prompiness in restoring cireuits to operating levels when a__problem or trouble s
recerved by BellSouth. Calculation s the elapsed time from the CLEC or IXC Carrier subnussion of a trouble report to BellSouth to the
time BellSouth closes the trouble, less any Customer Hold Time or Delaved Maintenance Time due to vahid customer, CLEC, or IXC

Carries_caused delavs. A breakdown of the pereent of troubles outstanding greater than 24 hours, and the Mean Time to Restore of those
troubles recorded as NTF / Test OK, 15 required for diggnostic purposes,

Calculation Methodology

Mecan Time To Restore;

* ¥ [(Date and Timc of Trouble Ticket Resolution Closed to the CtEC or IXC Cairier  Date and Time of Trouble Ticket Received
by BellSouth} — (Customer Hold Times)] / (Count of Trouble Tickets Resolved in Reporting Period)]

% Qut of Service Greater than 24 hrs.

*  [Count of Troubles where (Date and Time of Trouble Ticket Resolution Closed to the CLEC or 1XC Carrier — Date and Time of

Tiouble Ticket Recerved by BellSouth)  (Customer Hold Tunes) s > 24 hrs 7 (Count of Trouble Tickets Resolved in Reporting
Period)] x 100

Mean Time T'o Restore  NTE [ Test OK:

« ¥ H(Date and Tine of Trouble 1icket Resolution Closed to the CLEC

or IXC Carrier as NT¥ /Test OK _ Date and Time of Trouble

1icket Referied to BellSouth)  (Customer Hold Times)] / {Count c;f 'E‘mublc Tickets Resolved in Reporting Period as NTIF /Test
OK)J

Business Rules

1. A trouble report or trouble ticket 15 any record (whether paper or electronic) used by BellSouth for the purposes of tracking related

action and dispoesition of a service repan or maintenance siuation

. Elapsed tune is measured on a 24-hour, seven-day per-week basis. without consideration of weekends or holidavs,

Muitiple reports in a given period are included, unless the multiple reports for the same customer is categorized as “subsequent” (an
additional report on an already open ticket).

4 “Restore™ means to return to the expected operating parameters for the service 1egardless of whether or not the serviee, at the time of
trouble ticket creation, was operating in a degraded mode or was complerely unusable. A trouble is “resolved” w hen BellSouth issues
notice to the CLEC or 1XC Carrer that the customer’s service is restored 10 operating parameters.

5 Customer Iold Time or Delayed Maintenance Time resufting from veritiable situations of no access to the end user’s premises. or
other CLEC or IXC Carrier caused delays, such as holding the ticket open for monitoring, is deducted from the total resolution

LSS

Exclusions

*  Tiouble tickets that are canceled at the CLEC’s or IXC Carrier’s request

e  CLEC, IXC Carner, CPE (Customer Premises Equipment), or other customer caused troubles
¢ BellSouth rrouble reports associated with admuinistrative service

e CLEC or IXC Carrier requests for informational tickets

e Trouble ickets created for tracking and/or monitoring circutits

« Tickets used to track ieferrals of nusdirecied calis

18




@ BELLSOUTH®

BellSouth Special Access - Florida

Maintenance & Repair

Levels of Disaggregation

¢ Below DS3 (DS0 1 DS1)

* D83 and Above (DS3 + OCn)
+» Dso

« DSI

+ DS3 (Non Optical)

* D53 (Optical OCn)

Performance Standard

e Mean Time to ReSIOr€, . uvirmiirniieiiriisiinins ve civemeneenans vee aeizasse: .- Below DS3 <= 2.0 Hours

e % Qutof Service > 24 Hrs ..o

¢ Mean Time to Restore - NTF/ Test O

....- Diagnostic

- DS3 and Above <= 1.0 Iour
.~ Diagnostic
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Measurement: SA-11 Repeat Trouble Report Rate

Deccription

The Repeat Troubie Report Rate measures the percent of inainienance troubles resolved during the current reporting period that had at least
ong prior trouble ticket any time in the precedmg 30 calendar days from the creation date of the current trouble report

Calculation Methodology

Repeat Trouble Report Rate:

«  [(Count of Current Trouble Reports with a previous trouble, ieported on the same circuit. in the preceding 30 calendar days)] /
(humber of Reports in the Report Period) x 100

Business Rules

1. A trouble 1eport or trouble ticket is any record {(whether paper or electronic) used by BellSouth for the purposes of trackmg related
action and disposition of a scrvice repair or maintenance situation.

2._ A trouble 15 resolved when BellSouth issues notice to the CLEC or IXC Carrier that the gircuit has been restored to operating
parameters.

3. If a trouble ticket was closed out previously with the disposition code classifving it as NTE/TOK, then the second trouble must be
counted as a repeat trouble report f it is resolved to BellSouth reasons

4. The trouble resolution need not be wdentical between the repeated reports for the incident 10 be counted as a repeated trouble.

Exclusions

« Tiouble hickets that arc canceled at the CLEC’s or IXC Carrier s request

«  CLEC, IXC Currier, CPE (Customer Premises Equipment), or other customer caused troubles

¢ BellSouth trouble reports associated with adnunistrative service

e Subsequent trouble reports - detined as those cases where a customer called to check on the status of an existing open trouble ticket

Levels of Disaggregation

*  Below DS3 (NSO + DS1)

«  DS3 and Above (DS3 ! OCn)
* Dso

- DS1

+  DS3 (Non Optical)

+ D33 (Optical OCn)

Performance Standards

e Repeat Trouble Report Rate.. o e e coe_soee sren e ee sy - Below DS3 < 6.0%

- DS3 and Above <= 3.0
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GLOSSARY

Term

Definition

Access Service Request (ASR)

Business Days

O
=]

DDD

Customer Not Ready (CNR)

{SA)
(SR)
(SL)
(80)
Facility Check

Firm Order Confirmation (FOC)

<
il

T

Unsolicited FOC

Project

Query/Reject

Repeat Trouble

Supplement ASR

TOK

A request to BellSouth to order new service, o1 request a change to existing service, which
provides access to the local exchange company’s network, under ferms speeified in the
tocal eachange company 's special o1 switched access taritfs,

Monday through Fniday excludmg holidays

Customer Desired Due Datc

A verifiable situation bevond the normal control of BellSouth that prevents BellSouth from
completing an order, meluding the following; CLEC or IXC Carrier 1s not ready; end user
15 not readv: connecting company, or CPL (Customer Premises Lquipment) supplier, is not
ready.

No access 1o subscriber premises

Customer Not Ready
Customer Requests Later Date
Customer Other

A me-provisioning check perfonmed by 13ellSouth, in 1esponsc to an access service reguest,
to determune the availability of faciliney and assign the mstatlation date.

The ng {
CLEC or IX .
that a service reguest has been created with an assigned due date,

icc Request from a
acility

No Troubic Found

An Unsolicited FOC 15 a supplemental I'OC sssued by BellSouth to change the due date o
for other reasons, although no change to the ASR was requested by the CLEC or 1XC
Carricr,

Service requests that exceed the line size and/or level of compleaity that would allow the

usc of standard ordering and provisioning processcs.

BellSouth response to an ASR requesting clanfication or correction to onc or more fields
on the ASR before an FOC can be issued

Trouble that 1eoccurs on the same telephone munber/circuit 1D withim 30 calendar days

A revised ASR that 1s sent to change due dates or alter the original ASR request A
“Version” mdicator related to the ongimal ASR namber tracks cach Supplement ASR.

Test OK
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Svymbols Used In Calculations

A mathematienl svmbol represerting the sum of o cernes ot values following the svmbaol,

A mathematical operator representing subtraction

+
A mathematical operator representing addition.

/

<
A mathematical symbel that indicates the metric on the feft of the symbol 18 legs than the metric_on the_nght,
<=

A mathematical symbol that indicates the metric_on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbol s greater than the metric on the right.

Sz

A mathemancal svmbol that indicates the metric on the Ieft of the svmbol is greater than or cqual to the metic on the right,

Q

Parentheses, used to goup mathematical operations which are completed betore operations outside the parentheses
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Reposting Policy



Reposting Of Performance Data and Recalculation of SEEM Pavments

BellSouth will make available reposted performance data as reflected in the Service
Quality Measurement (“SQM”) reports and the Monthly State Summary (“MSS”) report
and recalculate Self-Effectuating Enforcement (“SEEM™) payments using the Parity
Analysis and Remedy Information System (PARIS), to the extent technically feasible,
under the following circumstances:

1. Those measures included in a state's specific SQM plan with corresponding sub-
metrics are subject to reposting.

2. Performance sub-metric calculations that result in a shift in the performance in the
aggregate from an “in parity” condition to an “out of parity” condition will be available
for reposting.

3. Performance sub-metric calculations with benchmarks that are in an “out of parity”
condition will be available for reposting whenever there is a > 2% deviation in
performance at the sub-metric level.

4. Performance sub-metric calculations with retail analogues that are in an “out of parity”
condition will be available for reposting whenever there is a .5 change in the z-score at
the sub-metric level.

5. Performance data will be available with the updated data for a maximum of three
months in arrears. Performance data charts (MSS Charts) that incorporate updated data
will only be generated as part of the normal monthly production cycle. A notice will be
placed on the PMAP website advising CLECs when reposted data is available.

6. When updated performance data has been made available for reposting or when a
payment error in PARIS has been discovered, BellSouth will recalculate applicable
SEEM payments. Where technically feasible, SEEM payments will be subject to
recalculation for a maximum of three months in arrears from the date updated
performance data was made available or the date when the payment error was discovered.

7. Any adjustments for underpayment of Tier 1 and Tier 2 calculated remedies will be
made consistent with the terms of the state-specific SEEM plan, including the payment of
interest. Any adjustments for overpayment of Tier 1 and Tier 2 remedies will be made at
BellSouth's discretion.

8. Any adjustments for underpayments will be made in the next month's payment cycle
after the recalculation is made. The final current month PARIS reports will reflect the
transmitted dollars, including adjustients for prior months where applicable. Questions
regarding the adjustments should be made in accordance with the normal process used to
address CLEC questions related to SEEM payments,
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