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June 26, 2003 

Florida Public Service Commission ..: 


Division of Competitive Markets and Enforcement Certification 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

-Dear SirslMesdames: 


Re: Application ofRGT Utilities of Florida, Inc. for Interexchange Service 


Enclosed pleasE' find the Application ofRGT Utilities of Florida, Inc. to provide 

Interexchange Service in the State of Florida. 


Also enclosed with the application is a check for $250.00. 


The financial information of the parent corporation of applicant is being submitted under 

separate cover together with a request for confidentiality of the financial information. 

Please call or email with any questions, comments, issues or requests for additional 
information prior to taking any adverse action. 

~1t{~~, 
Kathleen Hawkins Berkowe 
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** FLORIDA PUBLIC SERVICE COMMISSION ** 

DIVISION OF COMPETITIVE MARKETS AND ENFORCEMENT 
CERTIFICATION 

Application Form for Authority to Provide 
Interexchange TeIecommunications Service 
Between Points Within the State of Florida 

4 

Instructions 

This form is used as an application for an original certificate and for approval of assignrnent 
or transfer of an existing certificate. In the case of an assignment or transfer, the 
information provided shall be for the assignee or transferee (See Page 17). 

Print or Type all responses to each item requested in the application and appendices. If an 
item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies of this form along with a non- 
rehndable application fee of $250.00 to: 

Florida Public Service Commission 
Division of the Commission Clerk and Administrative Services 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

Note: No filing fee is required for an assignment or transfer of an existing certificate to 
another company. 

If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Competitive Markets and Enforcement 
Certification 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6600 

FORM PSCICMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 1 



1. This is an application for 4 (check one): 

(X) Original certificate (new company). 

f Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. 

( ) Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate of 
authority of that company. 

( ) Approval of transfer of control: Exmple, a company purchases 5 1% of a 
certificated company. The Commission must approve the new controhg entity. 

2. Name of company: 

RGT Utilities of Florida, Inc. 

3. Name under which applicant will do business (fictitious name, etc.): 
RGT Utilities of Florida, Inc 

4. Official mailing address (including street name & number, post oftice box, city, state, zip 
code): 

1221 Avenue of the Americas 3'd Floor 
New York, New York, 10021 

5 .  Florida address (including street name & number, post office box, city, state, zip code): 

None at this time 

FORM PSCICMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 3 



6. Select type of business your company will be conducting d(check all that apply): 

( ) Facilities-based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission i2icilitiesm 

Florida. 

( ) 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

Operator Service Provider - company provides or plans to provide 

(X ) 
primarily leases the transmission facilities of other carriers. Bills its own 
customer base for services used. 

Reseller - company has or plans to have one or more switches but 

( ) 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay for 
unag greg at ed traffic . 

Switchless Rebiller - company has no switch or transmission facilities 

( ) Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities to obtain bulldvolume discounts under multi-location 
discount plans fiom certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

( ) 

prepaid debit card service andor encodes the cards with personal 
identification numbers. 

Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 

7. Structure of organization; 

I ) Individual 
( X ) Foreign Corporation 
I ) General Partnership 
( ) Other 

FORM PSClCMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

4 
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8. If individual, provide: 

Name: 
Title: 
Address: 
City/S ta t e/Zip : 
Telephone No.: Fax No.: 
Internet E-Mail Address: 
Internet W ebsi te Address: 

9. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 

10. If foreign corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 

*** 

11. If using fictitious name-d/b/a, provide proof of compliance with fictitious name statute 
(Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 

12. If a limited liability partnership, provide proof of registration to operate in Florida: 

(a) The Florida Secretary of State registration number: 

FORM PSClCMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 5 



13. If a partnership, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: 

Tit le: 

Address: 
C ity/S t a t e/Zip: 
Telephone No.: Fax No.: 
Internet E-Mail Address: 
Intern et Websi te Address: 

14. If a foreign limited partnership, provide proof of compliance with the foreign limited 
partnership statute (Chapter 620.169, FS), if applicable. 

(a) The Florida registration number: 
15. Provide F.E.I. Number (if applicable): 

16. Provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your services? 
( X  )Yes ( ) N o  

(b) If not, who will bill for your services? 

Name: Rockefeller Group Telecommunications Services, Inc. 

Title: 

Address: 122 1 Avenue of the Americas. Inc. 3rd Floor 

Cify/State/Zip: New York, New York 10020 

Telephone No.: 212-282-2200 Fax No.: 

FORM PSCICMU 31 (12/96) 
Required by Commission Rule Nos 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 6 



(4 How is ths  information provided? 

17. Who will receive the bills for your service? 

( ) Residential Customers 
( ) PATs providers ( ) PATs station end-users 
( ) Hotels & motels ( ) Hotel & motel guests 
( ) Universities ( ) Universities dormitory residents 
( ) Other: (specxfy) 

( x ) Business Customers 

18. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Name: KatMeen Hawkins Berkowe PC 

Title: Attorney 

Address: 122 Smith Ridge Road 

City/State/Zip: South Salem, New York 10590 

Telephone No.: 914-533-3280 Fax No.: 914-533-3280 

Internet E-Mail Address: k h b l a w a ,  - aol.com 

Internet We bsite Add ress: 

FORM PSCICMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24 473, 25-24 480(2). 7 



(b) OEcial point of contact for the ongoing operations of the company: 

Name: TomZink 

Title: Assistant Vice President 
c/c Rockefeller Group Telecommunications Services, Inc. 

Address: 122 1 Avenue of the Americas 

City/State/Zip: New York, New York 10020 

Telephone No.: 2 12-282-2200 
Internet E-Mail Address: tzink@gts.com 
Internet Website Address: www.rgts.com 

Fax No.: 2 12-282-2668 

(c) ComplaintsAnquiries from customers: 

Name: Mary Martorano 

Title: Director, Network Operations Center 

Address:-1221 Avenue of the Americas 

City/State/Zip: New York, New York 1002 1 
Telephone N o 4 2  12-282-2222 Fax No.: 2 12-282-2604 
Internet E-Mail Address: noc@gts.com 

Internet Website Address: rgts.com 

19. List the states in which the applicant: 

(a> has operated as an interexchange telecommunications company. 

- None 

(b) has applications pending to be certificated as an interexchange 
t elecomunicatio ns company. 

FORM PSC/CMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24 473, 25-24 480(2). 8 



None 

is certificated to operate as an interexchange telecommunications company. (c) 

None 

(d) has been denied authority to operate as an interexchange telecommunications 
company and the circumstances involved. 

None 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

None 

(0 has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other teIecommunications entity, and the circumstances 
involved. 

None 

FORM PSClCMU 31 (12196) 
Required by Commission Rule Nos. 25 24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 9 



20. Indicate if any of the officers, directors, or any of the ten largest stockholders 
previously been: 

have 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result fiom pending proceedings. If so, please explain. 

No 

(b) an officer, director, partner or stockholder in m y  other Florida certificated telephone 
company. If yes, give name of company and relationship. If no longer associated with 
company, give reason why not. 

No 

2 1. The applicant will provide the following interexchange carrier services 4 (check all that 
apply): 

a. MTS with distance sensitive per minute rates 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

b. MTS with route specific rates per minute 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

FORM PSC/CMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 10 



C. MTS with statewide flat rates per minute (not distance sensitive) 
Method of access 

is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

d. MTS for pay telephone service providers 

e. Block-of-time calling plan (Reach Out 
Ring America, etc.). 

f. x 800 service (toll free) 

g. WATS type service (bulk or volume discount) 

Method of access is via dedicated facilities 
Method of access is via switched facilities 

h. x Private h e  services (Channel Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

T. Travel service 

Method of access is 950 
Method of access is 800 

j. 900 service 

k. x 0 perator services 

Available to presubscribed customers 
Available to non presubscribed customers (for example, to 

patrons of hotels, students in universities, patients in 
hospitals). 

Available to inmates 

FORM PSClCMU 31 (12196) 
Required by Commission Rule Nos 25.24-470, 
25-24.471, and 25-24 473, 25-24.480(2). 11 
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1. Services included are: 

X Station assistance 
X Person- t o-person assistance 
X Directory assistance 
X Operator verlfy and interrupt 
X Conference calling 

22. 

Attached 

Submit the proposed tariff under which the company plans to begin operation. Use the 
format required by Commission Rule 25-24.485 (example enclosed). 

23. Submit the following: 

A. 

See Attachment 23 A 

Managerial capability; give resumes of employeesiofficers of the 
company that would indicate sufficient managerial experiences of each. 

B.Technica1 capability; give resumes of employees/officers of the 
would indicate sufficient technical experiences or indicate what company l i s  been 
contracted to conduct technical maintenance. 

c. Financial. capability. 

company that 

See Attachment 23 B 

The application should contain the applicant's audited financial statements for the most 
recent 3 years. If the applicant does not have audited financial statements, it shall so be 
stated. 

The unaudited financial statements should be signed by the applicant's chief executive 
officer and chief financial officer affirming that the financial statements are true and 
correct and sliouId include: 

1. the balance sheet; 

2. income statement; and 

3. statement of retained earnings. 

NOTE: This ducummtation may include, but is not limited tu, *financial statements, a 
projec fed profit and loss statement, credit references, 
descriptions of business relationships with 

credit bureau reports, and 
financial institutions. 

FORM PSCICMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 12 



Further, the following (which includes supporting documentation) should be provided: 

1. A written explanation that the applicant has sufficient financial capability to 
provide the requested service in the geographic area proposed to be served. 

2. A written explanation that the applicant has sufficient financial capability to 
maintain the requested service. 

3. A written explanation that the applicant has sufficient financial capability to 
meet its lease or ownership obligations. 

See Attachment 23 C 

FORM PSClCMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 13 



THIS PAGE MUST BE COMPLETED AND SIGNED 

APPLICANT ACKNOWLEDGMENT STATEMENT 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount o f .  15 of one percent of its gross operating 
revenue derived from intrastate business. Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is required. 

2. 
must be submitted with the application. 

APPLICATION FEE: I understand that a non-refindable application fee of $250.00 

UTILITY OFFICIAL: ,- 
Gwen Rowden 

i Print Name 

Vice President and General Counsel 
Title Date 

X 
I 

21 2-282-2006 212-282-2005 
Telephone No. Fax No. 

Address: 1221 Avenue of the Americas 
New York, New York, 10020 

THIS PAGE MUST BE COMPLETED AND SIGNED 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 



. 

Vice President and General Counsel X 

A statement of how the Commission can be assured of the security of the customer‘s 
deposits and advance payments may be provided in one of the following ways (applicant, please d 
check one): 

0 3 
1 

( ) 
payments for service more than one month in advance. 

The applicant will not collect deposits nor will it collect 

( ) The applicant intends to collect deposits and/or advance payments for 
more than one month’s service and will file and maintain a surety bond with the 
Commission in an amount equal to the current balance of deposits and advance payments 
in excess of one month. (The bond must accompany the application.) 

(x ) A request for waiver of the deposit requirement is enclosed with the application. The 
applicant intends to collect deposits only in circumstances in which it is reasonable to anticipate 
that payments may not be made. Because of the circumstances in which deposits will be required, 
it is anticipated that deposits will be held for a small number of customers. Thus, it is anticipated 
that the total amount of deposits held by RGT Utilities of Florida, Inc. at any time will be limited. 
It is anticipated that RGT Utilities of Florida, Inc. should be in a position to repay all deposits. 
UTILITY OFFICIAL: d 

21 2-282-2006 212-282-2005 
Telephone No. Fax No. 

Address: 1221 Avenue of the Americas, lltf’ Floor 
New York, New York, 10020 

FORM PSC1CMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 2 



THIS PAGE MUST BE COMPLETED AND SIGNED 

Vice President and General Counsel X d? 
I 

AFFIDAVIT 

"JL? <3 
/ 

By my signature below, I, the undersigned officer, attest to the accuracy of 
the information contained in this application and attached documents and 
that the applicant has the technical expertise, managerial ability, and 
financial capability to provide alternative local exchange company service 
in the State of Florida. I have read the foregoing and declare that, to the 
best of my knowledge and belief, the information is true and correct. 1 
attest that I have the authority to sign on behalf of my company and agree 
to comply, now and in the future, with all applicable Commission rules and 
orders. 

Further, I am aware that, pursuant to Chapter 837.06, florida Statutes, 
"Whoever knowingly makes a false statement in writing with the 
intent to mislead a public servant in the performance of his official 
duty shall be guilty of a misdemeanor of the second degree, 
punishable as provided in s. 775.082 and s. 775.083." 

UTI Ll TY 0 F FI CI AL: , i  

Gwen Rowden X (9 Fy,zr:<AJ*--- 
Print Name S ig n at u re 

/- I 

212-282-2006 21 2-282-2005 
Telephone No. Fax No. 

Address: 1221 Avenue of the Americas, 1 I th Floor 
New York, New York 110020 



CURRENT FLORIDA INTRASTATE SERVICES 

Applicant has ( 
Florida. 

) or has not ( x ) previously provided intrastate telecommunications in 

If the answer is &, fully describe the following: 

a) What services have been provided and when did these services begin? 

b) If the services are not currently offered, when were they discontinued? 

UTILITY OFFICIAL : 

P tin t Name Signature 

Vice President and General Counsel w o p  3 , 
Title Date 

212-282-2006 21 2-282-2005 

Telephone No. Fax No. 

Address: 1221 Avenue of the Americas 
New York, New York 10020 

FORM PSCCMU 31 (12196) 
Required by Commission Rule Nos. 25.24470, 
25-24.471, and 25-24.473, 25-24.480(2). 18 



b Appllcafiori-~or-Au~hijrity t6 provide 
Application for Authority to Provide 
InterExchange Service 
within the State of Florida 

RGT Utilities of Florida, hc. 

ATTACHMENT 23 C - Financial Capability 

The capital necessary to h d  the activities of RGT Utilities of Florida, Inc. will be 
funded through operations of the parent company, Rockefeller Telecommunication!j 
Services, Inca (“RGTS”). RGTS has provided telecommunications services including 
local service, intrastate, interstate and intemational service, equipment, and ancillary 
services to business customers in the Rockefeller Center area of New York City since 
1984. Customers include Fortune-500 public and private company headquarters, as well 
as law firms, financial advisors and consultants, and small business customers. The 
ongoing operations of RGTS will be sufficient to fund any capital necessary to operate in 
Floida. 

The operations of RGTS are consolidated in the financial statements of its parent, 
Rockefeller Group International, Tnc. (“RGII”). RGII develops, o m s  and manages real 
estate and operates other services such as brokerage, as well as telecommunications. 
RGII’s primary real estate interest is a complex of buildings in Rockefeller Center on the 
West side of  tith Avenue between (jth Avenue and between 4gth and 52nd Streets in New 
York City. RGII’s financials are not publicly available. 

The consolidated hancials of RGII have been submitted under separate cover with a 
request for confidentiality. 
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Application for Authority to Provide 
lnterExcha nge Service 
within the State of Florida 

# 
'i' 

RCT Utilities of Florida, Inc. 

ATTACHMENT 23 A - Managerial Capability 

Name: Richard W. Helmuth 

Current position: RGTS President and Chief Executive Officer, 
11/00 - Present 

Education : Be, Economics, S U S Q U ~ ~ ~ M ~  University 

M0A, Management fnfomation Systems, Philadelphia 
U ntversity 

Tmlecem 
Expetlsnce: q 7 years, of telacsmmunications industry experience 

+ Genuity, Vice President, Provisioning, 1 /98 - 1 O/OO - 
Responsible for all domestic cireutt pmvisionlng 

+ GTE Service Corporation, Assistant Vice President, 
11/07 - 1/98 - Responsible for operations process 
planning and service assurance 

+ RWH Consulting, Jnc,lNextWave VePecom Inc., 
PresidenWice President, 51964 1/97 - Consulted on and 
carried responsibilities in projects involving marketing, 
profit and loss managem", network design and 
operations, and business development 
PECO Energy Company, Director, 2192 - 4/86 - lead 
network engineering pmgmm; developed 
telecummunfcatlans strategies for businsss growth and 
efficiency: developed corporate communications 
infrastructure strategy using SONET and RF 
technologies leveraged to migrate into 
telec"unications industry 

+ General Electric Company, Menages, Operations and 
Engheering, 6)90 - 2/92 - Military and data system3 
operations 

+ G " ~ a l  Electric Company, Manager, Network 
Operations, 8/87 - 6/90 - Military and data systems 
.OpemtkmS; W"Un#cation system design leademhip 

4 'h" Electric Company, Manager, Ground Systems 
Engineedng, 1/86 - 8/87 -Technical direction of fhg 
Systems Engineen'ng team 



* Application for Authority to Provide 
InterExchange Service 
within the State of Florida , 

RGT Utilities of Florida, fnc. 

ATTACHMENT 23 A - Managerial Capability 

Name: Daniet R. Healy 

Current position: RGTS Executive Vice President, 2001-present 

Education: BS, 1869, Siena College 

T0bCQm 
Experlsnce: 23 years in telecommunications Industry 

+ Sr. Vice President, fefecommunicalionbi Services, RGTS, 
2 years 

+ V k s  President, Sales and Operations, RGTS, I year 
+ Vlce President, Sales and Client Support Services, 

ROTS, 1 year 
+ Vjca President, Sales, RGTS, 6 yean 
+ Vice President of Marketing & Sales, Garcadian 

Corparatisn, 3 years 
+ Markstlng Manager, lBMlRoim Corporation, 2 years 
+ Director Major Accsunb, IBM/Rolm Corporation, 2 years 
+ Vice President TRAC Services, Coradian Corporation. 2 

years 
+ Albany Smnch Sales Manager, Csradian Corporation, 2 

years 



A Application for Authority to Provide 
InterExchange Service 
Wthln the State of Florida 

RGT Uttlities of Florida, Inc. 

ATTACHMENT 23 A - Managerial Capability 

N amat Oennis P. Oliver 

Cumnt posltlon: RGTS Senkr vice president of Opportunity Development 

Education: BAf” RUtg0l’S 

M8A from New York University 

Tetecom 
Experience: 35 years in talec;ommunication industry 

+ 20 yeam in AT&T, numerous positions with progressive 
Levels of responsibltlty including engineering, regulatory 
support, and division manager in product development. 
f 5  years with RGTS with progressive levels of 
responsibility, including director of operations (6 years), 
vice president of Opemtkms (6 years), and 8enior vice 
president of opportunity development (3 years). 



Application for Authority to Provide 
InterExchange Service 
within the State of Florida 

RGT Utilities of f lorida, Inc. 

ATTACHMENT 23 A - Managerial Capability 

- . .  
Name: Richard Oross 

Current porltlon: RGTS Assistant Vice President, Marketing and Strategic 
Management), 112003 - Present 

Educatlon : 50A from IC" (Marketing & Management) 

TekGQfn 
Experbncs: 20 Years in telemmmunimtbns Industry 

+ 7 yeam with Siemens (Account Executive and 
R0gional M8naQer of Quallty Assurance and System 
Design 

o 10 years with NEC (Sr. Manager of Client Services) 
+ 3 years with RGTS (Client Support Director, 

Business Development and Maheting Director) 
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Application for Authority to Provide 
InterExchange Service 
within the State of Florida 

RGT Utilities of Florida, Inc. 

ATTACHMENT 23 A - Managerial Capability 

Name: 

Current position : 

. - _. - . .  
Thomas C. Zink 

Assistant Vice President, Financial Operations, 
1/2003 - Present 

Education: 

Telecom 
Experience: 

MBA Finance, Adelphi University 

B S Business Ad m i n is t ra tionlFi na n ce , B rya n t Col I eg e 

14.5 years in telecommunications industry 
+ Telephonics Corporation, Manager of Finance, I I years 
+ RGTS, Financial Operations Director, 4 years 
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? 
Application for Authority to Provide 
InterExchange Service 
within the State of Fforida 

RGT Utilities of Florida, Inc. 
ATTACHMENT 23 B - Technological Capabilities 

SUMMARY OF TECHNOL,OClCAL CAPABILITIES 

RGT Utilities of Florida, he. is a newly created member of the Rockefeller Group 
Telecomunications Services, Inc, family of companies that has provided 
telecommunications services including local service, intrastate, interstate and 
international service, equipment, and ancillary sewices to business customers in the 
Rockefeller Cemter area af New York City since 1984. Customers include Fortune-$00 
public and private company headquarters, as well as law firms, financial advisors and 
consuitants, and smdl business customers, The family p u p  has expanded to other 
states and to Canada primarily in response to demand5 of existing customers to service 
their offices in other statesl 

The technology managers of Rockefeller Group %?1eco~ununications Services, hc, the 
pareoat of RGT Utilities of Florid4 h e .  also serve as the technology managers of RGTW 
of Florida, hc. John Worman, Director of Engineering has over 18 years experience in 
the teIe"unicartions industry; thee yeam with Rockefeller Group 
Telecommunications Services, Inc. Mary M a r k " ,  Director, Network Operations 
Center, has over twenty years experience in the telecommunications industry. Ray 
Cirasa, Director of Project Management, has over 30 y m  experience in the 
telecommunications industry. Frank Weber, Director of Operational Suppa? Systc", 
has more than fifteen yea" experience in the teleconnm~catians industry. Their 
resumes are attached. 



Application for Authority to Provide 
tnterExchange Service 
within the State of Florida 

RGT Utilities of Florida, Inc. 
ATTACHMENT 23 8 - Technological Capabilities 

Name: 

Current porltlon: 

Education: 

Jon Woman 

Director, Engineering, 2000 - present 

MS, Syt3tems Management, University of Southern 
Caltfomk, 1987 

Post Graduate Certificate, Information Systems, University of 
Southem California, f $86 

8A, Computer $dance, Rutgers, The State University of 
New Jersey, I984 

Unit4 States Naval Academy, f 980-1 983 

Continuing Profesaianal Education and Management 
Seminars, W88-2000 
e Motorola Augusta Institute of Management, 2988 
9 General Electric Management Institute, Cr~ to~ i l l e ,  NY 

IW 

blotomla Network Management Group (Propel), Director 
Business Development, 1 year 
Motomla, Cornmun Ica tisns En t ergPise, Director Business 

NextWave Telecom, Inc. Director Specialbed 
Commlonfcatisns Sewims, 1 year 
North American Wireless, inc., Director, Netwsrk 
Qevetopment, 3 year 
PECO Energy Company, Telecommunications 

General Electric Company, Aerospace Division, Project 

United Skates Marine Corps, Computer Operations 
Supendsor, 3 yeam 

D0velopment, 2 years 

Consultant, 3 years 

h@'l00f, 4 )pears 
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! Application for Authority to Provide 
InterExchange Servlce 
within the State of Florida 

RGT Utilities of Florida, Inc. 
ATTACHMENT 23 B - Technological Capabilities 

Name: Mary Mmtorano I 

1 
Cursent position: Director, Netwark Operations Cen$r,2002 - present 

Ed ueatlon: Bachelor of Science Management 4 Communications, 
Adelphi University 

, 



Application for Authority to Provide 
InterExchange Service 
within the State of Florida 

RGT Utilities of Florida, Inc. 
ATTACHMENT 23 8 - Technological Capabilities 

Name: 

Current position: 

Ed u cation : 

Telecom 
Experience: 

~. 

Ray Cirasa 

Director, Project Management Office; Enhance the project 
management process throughout RGTS 

High School 

Some college, Electrical Engineering/ Management Science 

31 years in telecommunications industry 

+ 15 years NJ Bell - 
+ 3 years Installation Technician-"lnstallecl and serviced 

residential and public telephones 
+ 9 years Systems Technician4 nstalled and serviced 

PBX and associated equipment 
o 3 years Test Bureau Technician-Remote diagnosis of 

voiceldata cireuitskmordinated fiefd and C.O. repairs 
8 years BellSouth 

+ 2 years Field Service Engineer-Tier 2 field suppotct of 
PBX's and voice applications 

+ 6 years Field Service Manager-Manage installation 
and service of PBX and voice applications 

+ 5 years WilTellWilfiams - 
+ 3 years Division Manager-Manage installation 

service and support (engineering, dispatch, inventory 
control, and billing) of PBX and voice applications 

+ 2 years VP of Operations--Manage sewice and 
support (engineering, dispatch, inventory control, and 
billing) of voice and data systems and applications 
3 years RGTS - Director of Service-Manage 
installation and service of PBX and voice applications 



Application for Authority to Provide 
IntetExchange Sewice 
within the State of Florida 

RGT Utilities of Florida, Inc. 
ATTACHMENT 23 B - Technological Capabilities 

Name: Jessica Bell 

Current position: Diredor, Administration and Organizational Development, 
912002 - present 

Education: BA, Rhetoric, University of California, Berkeley, 1986 

MS Educational Psychology, Instructional Design 80 
Technology, University of Southern California, 1990 

Intensive French Studies, UniversitB d' Aix-Marseille I I I 

Continuing Professional Education, 1998: 
Finance & Accounting for ?he Non-Fhancial Manager 
University of Southern California, Marshall School of 
Business 
influence & Leadership, Managing Without Defined 
Authority, Babson Coflege, School of Executive Education 

Telecom 
Experleace: 4.5 years in telecommunications industry 

+. Performance Improvement Leader, RGTS, 2001 - 2002 
o Production Manager, TelCom Training Corporation, 1 

year, 1999 - 2000 
+ Instructional Design Consultant, Sprint w6ynesis 

Corporation, 1999 
+ Instructional Design Consultant, Sprint wfCaribiner 

International, 1998 = 1999 



Application for Authority to Provide 
IntetExchange Service 
within the State of Florida 

RGT Utilities of Fforida, Inc. 
ATTACHMENT 23 B - Technological Capabilities 

I_ 

Name: Frank K. Weber, Jr, 

Education: Bachelor of Science (Computer Science), Hofstra University 

T ~ w Q ~  
Exgarbme: 3 5.5 yeam in telecommunication industry 

4 15.5 years with RGTS 
P 3 5  yeam-Businesa Systems Analyst 
P 
P 6.9 p a  PS-8 1 I i i n g s u pe w is0 r/M a n a g Q f 

4 yeamsenior Business Sp€erns Analyst 



Application to Provide 
InterExchange Service 
witMn the Slate of Florida 

RGT Utilities of Florida, Inc. 

ATTACHMENT 22 C Proposed Tariff Florida Tariff No. 1 
Original Sheet 1 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

This t a r i f f  contains t h e  descriptions, regulations, and rates 
applicable to the furnishing of service and f a c i l i t i e s  for 
interexchange telecommunications services provided by RGT U t i l i t i e s  of 
F l o r i d a ,  I n c . ,  with principal off ices  at 1221 Avenue of the Americas 
3rd Floor N e w  Yosk,  New York 10020. This t a r i f f  applies f o r  services 
furnished within the s t a t e  of F l o r i d a .  This t a r i f f  is on f i l e  with 
the F l o r i d a  Public Service Commission, and copies may be inspected, 
during normal business hours ,  at t h e  Company's principal place of 
business. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 I Avenue of the Americas 
New York, New York 20020 

EFFECTIVE : 



-pprlbaLlun Tor Autnority to Provide 
Inter€xchange Service 
within the State of Florida 

RGT Utilities of Florida, Inc. 

ATTACHMENT 22 C Proposed Tariff Florida Tariff No. 1 
Original Sheet 2 

CHECK SHEET 

T h e  sheets listed below, which are inclusive o€  t h i s  t a r i f f ,  are 
e f f e c t i v e  as of the date shown at the bottom of the respective 
sheet(s). O r i g i n a l  and r ev i sed  sheets as named below comprise all 
changes from the original t a r i f f  and are currently i n  effect as of the 
date of the bottom of this page. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
1 5  
16 
17 
18 

ISSUED: April 2003 

By: 

REV1 S 1 ON 

O r i g i n a l  
Original 
Original 
O r i g i n a l  
O r i g i n a l  
O r i g i n a l  
O r i g i n a l  
O r i g i n a l  
Original 
Original 
Original 
Original 
O r i  g i n a  1 
O r i g i n a l  
Original 
Original 
Original 
O r i g i n a l  

EFFECTIVE: 

Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 



RGT Utilities of Florida, Hnc. Florida Tariff No. 1 
Original Sheet 3 

TABLE OF CONTENTS 

Title 
Sheet ........................................................... 1 

Check 
Sheet ........................................................... 2 

Table 
Contents ..................................................... 3 

of 

Symbols 
Sheet ............................................................ 
T a r i f f  Format 
Sheets .................................................. 5 

Section 1 Technical T e r m s  
Abbreviations ......................... 6 

- 

Section 2 I Rules 
Regulations 7 * * *  ..................................... 
Section 3 Description 
Service ................................... lZ*** 

Section 4 
Rates .................................................... 16**~ 

a n d  

and 

Of 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
I22 1 Avenue of the Americas 
New York, New York 10020 

EFFECT WE: 



Application for Authority to Provide 
InterExchange Service 
within the Skate of Florida 

RGT Utilities of Florida, lnc. 

ATTACHMENT 22 C Proposed Tariff Florida Tariff No. 1 
Original Sheet 4 

SYMBOLS SHEET 

D - Delete Or Discontinue 

P - Change Resulting In An Increase to A Customer's Bill 

M - Moved From Another T a r i f f  Location 

N - New 

R - Change Resulting In A Reduction To A Customer's Bill 

T - Change in Text Or Regulation But No Change In Rate Or Charge 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10023 

EFFECTIVE: 



e r y l l v ~ ~ ~ ~ ~ ~  tor nurnority to Provide 
InterExchange Service 
within the Stbte of Florida 

WGT Utilities of Florida, Inc. 

ATTACHMENT 22 C Proposed Tariff Florida Tariff No. 1 
Original Sheet 5 

TARIFF FORMAT SHEETS 

A.  Sheet Numbering - Sheet numbers appear in the upper right corne r  
of the page. Sheets are numbered sequentially. However, new sheets 
are occasionally added to the t a r i f f .  When a new sheet  is added 
between sheets already in ef fec t ,  a decimal is added. For example, a 
new sheet added between sheets  14 and 15 would be 14.1. 

El. Sheet Revision Numbers - Revision numbers also appear in the upper 
r i g h t  c o r n e r  of each page. These numbers are used to determine t h e  
most cur ren t  sheet version on file with the FPSC. For  example, t h e  
4 t h  revised Sheet 14 cancels the 3rd revised S h e e t  14. Because of  
various suspension per iods ,  de fe r r a l s ,  etc, the FPSC follows in their 
tariff approval processr t h e  m o s t  current sheet number on f i l e  with 
t h e  Commission is not always the t a r i f f  page i n  effect. Consult t h e  
Check S h e e t  for the sheet currently in e f fec t .  

C. 
coding, 

Paragraph Numbering Sequence - There are nine levels of paragraph 
Each level O S  c o d i n g  is subservient to its next h i g h e r  level: 

2. 
2.1. 
2.1.1. 
2 . 1 . 1 . A .  
2.1.1.A.Z. 
2 . 1 . 1 . A . 1 .  (a). 
2.1.1.A.l. (a) .I. 
2.1.1.W.1. (a) .I. (i) . 
2.1.1.A.l. (a) .I. (i). (I). 

D. Check Sheets - When a t a r i f f  filing is made with t h e  FPSC, an 
updated check sheet accompanies the t a r i f f  filing. The check sheet 

ISSUED: April 2003 

By: 

EFFECTIVE : 

Gwen Rowden, Vice President and General Counsel 
1221 Avenue of the Americas 
New York, New York 10020 



Application for Authority to Provide 
InterExchange Service 
within the State of Florida 

RGT Utilities of Florida, Inc, 

4TTACHMENT 22 C Proposed Tariff 
Florida Tariff No. 1 

Original Sheet 6 

l i s t s  t h e  sheets con ta ined  in t h e  t a r i f f ,  with a cross reference to 
t h e  c u r r e n t  revision number, When new pages are  added, t h e  check 
shee t  is changed t o  r e f l e c t  the revision, All revisions made in a 
given  filing are  designated by an a s t e r i s k  ( * I .  There  will be no 
o t h e r  symbols used on this page if these are the only changes m a d e  to 
it [i.e.f the format, etc. remains the same, j u s t  revised revision 
l e v e l s  on some pages). T h e  tariff use r  should refer  to t h e  latest 
check sheet to find o u t  if a particular sheet is the most c u r r e n t  on 
f i l e  with the FPSC. 

ISSUED: April 2003 

By: 

EFFECTIVE: 

Gwen Rowden, Vice President and General Counsel 
7221 Avenue of the Americas 
New York, New York 10020 



RGT Utilities of Florida, fnc. Florida Tariff No. 1 
Original Sheet 7 

SZCTION I. - TECHNICAL TERMS AND ABBREVIATIONS 

l*l* Definitions : 

1.1.1. Affiliate - An e n t i t y  d i r e c t l y  or indirectly under 
common c o n t r o l  w i t h  the subject. Common c o n t r o l  may be 
evidenced by 51% or more v o t i n g  power or 51% ore greater 
percentage of ownership. 

1.1.2. Agreement -Agreements executed  between Customer and 
Company relating t o  Services, as o r i g i n a l l y  executed and as 
the same may be amended from t i m e  to t i m e  in accordance w i t h  
the terms t h e r e o f .  - 

1.1.3. Approvals - All Governmental authorizations, licenses, 
permissions, ce r t i f i ca t e s ,  consents, permi ts  applicable or 
required f o r  a subject a c t i v i t y .  

1.2.4. Authorized User - A person, firm, corpora t ion ,  or 
o t h e r  e n t i t y  authorized by the Customer to receive or send 
communications and to use the Services, or is placed  in a 
position by the Customer's a c t s  or omissions to do s o .  

1.1.5. Call - A telephone c a l l  b y  a Customer or Authorized 
User. 

1.1.6. Company or C a r r i e r  - RGT U t i l i t i e s  of F l o r i d a ,  I n c .  

1.1.7. Line - A n  access line, A hard w i r e  connec t ion  from 
the customerrs l o c a t i o n  to the Company's s w i t c h  

1.1.8. Content  means da ta ,  voice, information, video,  
photographs, works of art, expressions, i d e a s ,  music or any 
o t h e r  content. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE: 



1 

RGT Utiiities of Florida, Inc. Florida Tariff No. 1 
Original Sheet 8 

SECTION 1 - Techn ica l  Terms and ,Abbrev ia t ions  (Cont) 

1.1.9. Confidential Information - means an entity's financial 
information, financial plans, i n t e r n a l  processes, procedures, 
organization, business plans, and the identities of clients, 
suppliers, and business par tne r s .  

1.1.10. Customer - A entity, including b u t  n o t  limited to any 
gene ra l  pa r tne r sh ip ,  limited partnership, corporation, j o i n t  
v e n t u r e ,  trust governmental agency, association or 
individual, which has  entered into an agreement to purchase, 
lease or use telecommunications services o f f e r e d  by Company. 
A l s o  included are such heirs, executors,  successors, assigns 
and l e g a l  representatives of Customer as are permitted under  
the terms of the Agreement and e n t i t i e s  t h a t  are responsible 
for payment of charges due and compliance w i t h  the Company's 
t a r i f f  regulations. 

1.1.11 Day - From 8 : O O  AM up to b u t  not including 5 : O O  PM local 
time Sunday t h r o u g h  Friday. 

1.1.12 Disconnect - The disabling of c i r c u i t r y ,  t h e r e b y  p r e v e n t i n g  
outgoing and incoming c a l l s  and o t h e r  Service provided by Company. 

1.1.13 Due Date - The l a s t  day f o r  payment. After such date, 
unpaid amounts become subject to a late payment charge. 

1.1.14 End of Service Date - Date which is the last day (Or 
p o r t i o n  o f  a d a y )  in which Service i s  provided t o  Customer. 

1.1.15 Evening - From 5:OO PM up to but n o t  i n c l u d i n g  1 1 : O O  PM 
l o c a l  t i m e  Sunday through Friday 

1.1.14 Holidays - Company's recognized ho l idays  a re  New Year's 
Day, Presidents' Day, Memorial Day, Independence Day, Labor  Day, 
Thanksgiving Day and Christmas Day. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVJ2: 



RGT Utilities of Florida, hc. Florida Tariff No. 1 
Original Sheet 9 

SECTION 1 - Technical Terms and Abbreviations (Cont)  

1.1.17 Intellectual P r o p e r t y  Rights - A l l  (i) c o p y r i g h t s ,  
copyrightable works  and neighboring r i g h t s ;  (ii} trademarks, 
service m a r k s ,  trade d r e s s ,  t rade names, corporate names, logos, 
slogans (and all t r a n s l a t i o n s ,  adaptations, d e r i v a t i o n s  and 
combinations o f  the f o r e g o i n g ) ,  URLs and Internet domain names, 
t o g e t h e r  w i t h  all goodwill a s s o c i a t e d  w i t h  each of the foregoing;  
(iii) letters patent, p a t e n t  applications, patent disclosures and 
inventions (whether  or n o t  patentable and whether or not reduced to 
practice) including, b u t  not l i m i t e d  to, any reissues, 
continuations, c o n t i n u a t i o n s - i n - p a r t ,  divisions, o r  reexaminations 
thereof;  (iv) registrations, applications and renewals of any of 
the fo rego ing ;  (v) t r a d e  secrets; (vi) know-how; and (vii) o t h e r  
intellectual property or i n d u s t r i a l  property rights t h roughou t  the 
universe and arising or r e c o g n i z e d  under the l a w s  of any nation or 
by v i r t u e  of any  international o r  b i l a t e r a l  convent ions  o r  
treaties. 

1-1.18 Interexchange Carrier “ I X C ”  - a utility, resale carrier or 
other entity t h a t  provides intrastate telecommunications services 

and f a c i l i t i e s  between exchanges within t h e  state. A local 
exchange utility t h a t  provides  exchange service may a l s o  be 
considered an Interexchange Carrier. 

1.1.19 Night/Weekend - From 11:OO PM up to but  not i n c l u d i n g  8 : O O  
AM Sunday through Friday, and 8 1 0 0  AM Saturday  up to but not 
i n c l u d i n g  5 : O O  PM Sunday, 

1.1.20 LATA - L o c a l  Access Transport A r e a  

1.1.21 Local Exchanqe Carrier “LEGN- a c a r r i e r  p rov id ing  telephone 
exchange services o r  services w i t h i n  a local calling area. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 I Avenue of the Americas 
New York, New York 10020 

EFFECTIIVE: 



RGT Utilities of Florida, hc. Florida Tariff No. 1 
Original Sheet 10 

SECTION 1 - Technical Terms and Abbreviations (Cont) 

1.1.22 L o c a l  Access Transport  Area ("LATA") - a geographical area 
established by the U . S .  District C o u r t  f o r  the district of Columbia 
in civil Action No. 820192 .  

1.1.23 Normal Business Hours - 8 : O O  a.m. to 5 : O O  p . m .  Monday 
through F r i d a y ,  excluding Holidays. 

1.1.24 Services - a l l  Services described and provided unde r  this 
T a r i f f  . 

1.1.25 Service Order- T h e  initial standard order f o r m  describing 
the Services that Company has agreed to provide and Customer has 
agreed to purchase and the terms t h e r e o f ,  as s e t  out in the 
Agreements. 

1.1.26 T a r i f f  - This t a r i f f  f o r  resold local and in te rexchange  
Services as filed with the FPSC. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
I22 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE: 



Application for Authority to Provide 
InterExchanqe Service 
withih the State of Florida 

RGT Utilities of Florida, Inc. 

AlTACHMENT 22 C Proposed Tariff 
Florida TariffNo. 1 

Original Sheet 11 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the  Company 

2.1.1. Company r e q u i r e s  a n  Agreement w i t h  t h e  Customer p r i o r  
t o  providing s e r v i c e .  

2.1.2. The Company's installs, operates, and main ta ins  the 
communications services provided herein in accordance 
w i t h  t h e  t e r m s  and conditions s e t  forth under this 
t a r i f f  and the Agreements executed .  Agreements will n o t  be 
inconsistent w i t h  t h e  T a r i f f .  

2.1.3. The Company's services and facilities are p r o v i d e d  on 
a long-term b a s i s ,  and are  available twenty- four  h o u r s  per 
day, seven days per week.  

2 . 2  Limitations 

2.2.1 Service is o f f e r e d  subject t o  t h e  a v a i l a b i l i t y  of 
f a c i l i t i e s  and/or  equipment and provisions of this tariff. 

2 . 2 . 2  T h e  Company's reserves t h e  r i g h t  t o  discontinue 
furnishing Services, or limit the use o f  Services 
n e c e s s i t a t e d  by conditions beyond its control or when t h e  
Customer i s  u s i n g  Serv ice  i n  violation o f  t h e  l a w  or t h e  
provisions of this Tariff. 

ISSUED: April 2003 

By: 

EFFECTIVE: 

Gwen Rowden, Vice President and General CounseI 
122 I Avenue of the Americas 
New York, New York 10020 



ipplication for Authority to Provide 
nterExchange Service 
within the State of Florida 

G T  Utilities of Florida, Inc. 

ifTACHMENT 22 C Proposed Tariff 

SECTION 2 - RULES AND REGULATIONS cont inued  

Florida Tariff No. 1 
Original Sheet 32 

2 . 2  Limitations (Cant. 1 

2 . 2 . 3 .  All f a c i l i t i e s  provided under t h i s  tariff are  d i r e c t l y  
c o n t r o l l e d  by the Company and the customer may n o t  transfer 
or assign the use of service or f a c i l i t i e s .  

2 .2 .4 .  Services provided  under t h i s  t a r i f f  may n o t  be r e so ld .  

2 . 2 . 5 .  The services  the Company offers shall not be used for any 
unlawful purpose  or for any  u s e  as to which the Customer has 
not obtained a l l  r e q u i r e d  governmental approvals 
authorizations, licenses, consents and permits. 

2 . 3  L i m i t a t i o n s  on Liabilities of the Company 

2.3.1. Customer’s sole remedy for any  damages, claims o r  causes 
of a c t i o n  a r i s ing  o u t  of  mistakes, interruptions, omissions,  
d e l a y s ,  errors, o r  defects in transmission which  occur i n  the 
course  of  furnishing service or f a c i l i t i e s ,  shall be t h e  
c r ed i t s  t o  t h e  Customer provided i n  S e c t i o n  2 . 5 * * * .  Except 
a s  set forth above, t h e  Company s h a l l  n o t  be liable f o r  any 
d i r e c t ,  indirect, consequential, s p e c i a l ,  actual, o r  p u n i t i v e  
damages, claims or suits (“Claims”) from any and all causes 
of a c t i o n  of any kind, including, without l i m i t a t i o n ,  l o s s  of 
data, goodwill, use or business, or lost p r o f i t s ,  or 
interruption of Service a r i s i n g  out of any defects in the 
Services,  o r  interruption o€ the S e r v i c e s  or a n y  o t h e r  cause. 
I n  t h e  event  of  an i n t e r r u p t i o n  in se rv ice  o r  any d e f e c t  in 
the service whatsoever, n e i t h e r  the Company n o r  any 
a f f i l i a t e d  o r  unaffiliated t h i r d  party provider  o r  o p e r a t o r  
of f a c i l i t i e s  employed i n  t h e  p r o v i s i o n  of  the service shall 
be liable f o r  any d i r e c t ,  i nd i r ec t ,  consequential, s p e c i a l ,  
actual, punitive o r  any o t h e r  damages, o r  for any l o s t  

what s o e v e r .  p r o f  its of any k i n d  or n a t u r e  

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE: 



application for Authority to Provide 
InterExchange Service 
within the State of Florida 

RGT Utilities of Florida, Inc. 

4TTACHMENT 22 C Proposed Tariff 
Florida Tariff No. 1 

Original Sheet 13 

SECTION 2 - RULES AND REGULATIONS continued 

2 . 3  Limitations on Liabilities of the Company (Cont) 

2 . 3 . 2 .  The Company s h a l l  n o t  be liable f o r  any  claim or loss, 
expense or damage (including i n d i r e c t ,  special o r  
consequential damages), f o r  any interruption, delay, error, 
omission, or defect in any service,  f a c i l i t y  or transmission 
provided under  this tariff, if caused by any person or e n t i t y  
o t h e r  than the Company, by any malfunction of any service o r  
f a c i l i t y  provided by any o t h e r  ca r r i e r ,  by an A c t  o f  God, 
f i r e ,  w a r ,  civil disturbance, or act of government, or by any 
o t h e r  cause beyond t h e  Company's d i r e c t  c o n t r o l .  

2 . 3 . 3 .  The Company is not liable for any act or omission of any 
other company o r  companies f u r n i s h i n g  a portion of the 
service. 

2.3.4. Customer shall indemnify and defend Company and i t s  

p a r t n e r s  I of f i ce r s ,  d i r ec to r s ,  owners, employees,  
representatives, a f f i l i a t e s  and agents against all claims 
arising out of any act or omission of t h e  Customer in 
connection w i t h  any s e r v i c e  provided by t h e  Company. 
Customer shall indemnify and defend Company and i t s  p a r t n e r s ,  
o f f i c e r s ,  d i rec tors ,  owners, employees, representa t ives ,  
affiliates and a g e n t s  against all l i a b i l i t y ,  l o s s ,  damage, 
and expense, including reasonable a t t o r n e y s '  f e e s  and amounts 
p a i d  i n  settlement, resulting from or arising out of any 
claim, s u i t ,  action or proceeding brought  against Company as 
a r e su l t  of ( a )  i t s  breach of any provision of t h e  Agreement, 
(b) any  i n j u r y  to or death  or any person ,  i n c l u d i n g  i n j u r y  to 
or death  of their employees, or loss of or damage of t a n g i b l e  
r e a l  o r  t a n g i b l e  personal prope r ty  caused by Customer o r  its 
agents ,  employees, subcontractors or assignees or Authorized 
Users ( t h e  "Indemnitor"), (c) damages caused by b u t  o n l y  t o  
t h e  extent t h a t  such liability, loss, damage or expense was 

ISSUED: April 2003 

By: 

EFFECTIVE: 

Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 
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dsrithin ths Stat6 of Florida 

?GT Utilities of Florida, lnc. 

4TTACHNIENT 22 C Proposed Tariff 

SECTION 2 - RULES AND REGULATIONS continued 

Florida Tariff No. 1 
Original Sheet 14 

2 . 3  Limitations on Liabilities of the Company ( C o n t )  

proximately caused by willful misconduct or v i o l a t i o n  of law 
on the p a r t  of t h e  Indemnitor, o r  ( d )  liability from and t o  
third parties arising o u t  of any claim of infringement or 
violation of any United S t a t e s  I n t e l l e c t u a l  Proper ty  Right  or 
o t h e r  tangible or intangible p r o p e r t y  rights of any kind, 
relating t o  or resulting from the u s e ,  offering, transmission 
o r  rece ip t  by Customer of Content t r a n s m i t t e d  or accessed by 
means of the Service, or resulting from Customer's m o d i f y i n g  
or combining the Services provided under the Agreement w i t h  
any  o t h e r  services or products of o t h e r  carriers. 

2 . 3 . 5 .  T h e  Company may also, and without obtaining t h e  f u r t h e r  
consent from t h e  Customer, assign any rights, p r i v i l e g e s ,  or 
o b l i g a t i o n s  under this tariff. The Customer shall n o t ,  
w i t h o u t  p r i o r  written consent of the Company, which  consen t  
may be withheld, assign, t r a n s f e r ,  or in any other manner 
dispose of, any of its r i g h t s ,  privileges, or obligations 
under  this t a r i f f ,  a n d  any attempt to m a k e  such an 
assignment, transfer, disposition w i t h o u t  consent shall be 
null and vo id .  

2 . 3 . 6 .  To t he  extent t h a t  any c o n f l i c t  arises be tween  the terms 
and conditions of a service agreement or o t h e r  c o n t r a c t  and 
t h e  terms and conditions of this t a r i f f ,  t h e  tariff shall 
prevail. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
1221 Avenue of the Americas 
New York, New York 10020 

EFFECTPVE: 
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SECTION 2 - RULES AND REGULATIONS continued 

2.3. Limitations on Liabilities of the Company (Cont) 

2 . 3 . 7 .  T h e  Company is not l i a b l e  for a n y  ac t  or omission of any 
o t h e r  e n t i t y  furnishing a portion of the service or any a c t s  
or omission of the Customer. 

2 . 3 . 8 .  The Company shall not be liable for any damages, 
i n c l u d i n g  charges f o r  Services t h a t  may be accrued to 
Customer's account. T h e  Customer shall be f u l l y  l i a b l e  for 
a l l  such usage charges. 

2.3.9.  THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, REGARDING SUITABILITY, DURABILITY, OR 
WARRANTIES OF MERCHANTABILITY AND F I T N E S S  FOR A PARTICULAR 
USE OR PURPOSE. 

2.3.10. The Company shall n o t  be liable for and t h e  Customer 
indemnif ies  and  holds t h e  Company harmless f rom and a g a i n s t  
any  and all loss claims, demands, suits, o r  other a c t i o n  or 
liability whatsoever, whether suffered, made, i n s t i t u t e d  o r  
asserted by the Customer or by any o ther  p a r t y  or persons ,  
for a n y  p e r s o n a l  i n j u r y  to, or d e a t h  of any  pe r son  or 
persons ,  and for any loss, damage, defacement or destruction 
of the premises, of the Customer or  any other p r o p e r t y ,  
whether owned by t h e  Customer or o t h e r s ,  caused or claimed to 
have been caused d i r e c t l y  or indirectly by the i n s t a l l a t i o n ,  
operation, f a i l u r e  to operate, maintenance, removal ,  
presence, condition, location or u s e  of the equipment or 
wiring provided by the Company where such  i n s t a l l a t i o n ,  
operation, f a i l u r e  to operate, maintenance, condition, 
location or u s e  is not t h e  d i r ec t  result of the Company's 
gross negligence. 

2.3.11. Further, t h e  Customer indemnifies and h o l d s  h a r m l e s s  the 
Company against c l a i m s  for libel, slander, invasion of 
pr ivacy  or the infringement of copyright arising directly or 
i n d i r e c t l y  f r o m  the material transmitted over the facilities 

ISSUED: April 2003 

By: 

EFFECTIVE: 

Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 
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2,3. Limitations on Liabilities of the Company (Cont) 

of t h e  Company or the use t h e r e o f  by the Customer, against 
claims for infringement of paten ts  or copyr igh t s  arising from 
combining with or using in connection w i t h ,  f a c i l i t i e s  
furnished by the Company and apparatus, equipment and systems 
provided by t h e  Customer; and against all o t h e r  claims 
a r i s i n g  out of any act or omission of the Customer OT any 
Authorized U s e r  in connection with the services or f a c i l i t i e s  
provided by the Company. 

2 .3 .12 .  No agen t s  or employees of other carriers shall be deemed 
to be agents or employees of the Company. 

2.4. Customer Responsibilities 

2.4.1. U s e  of the Services 

Customer shall not o f f e r ,  use or s u f f e r  or permit the use of 
any of the Services in a manner t h a t  is fraudulent, abusive, 
illegal or inconsistent with the provisions of the Agreement 
or the Tariff. 

2.4.2. Compliance w i t h  Governmental Requirements 

Customer shall not use or s u f f e r  or permit the use of t h e  
Service (i) f o r  transmission of any Content or (ii) in 
connection w i t h  other services or facilities, which by their 
promotion or u s e  may r e s u l t  in v i o l a t i o n  of any Government 
statute or regulation, or in te r fe rence  w i t h  o t h e r s  h o s t e d  on 
or u s i n g  the same Services. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
1221 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE: 
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SECTION 2 - RULES AND REGULATIONS continued 

2 . 5 .  Credit  Allowance 

2 . 5 . 1 .  Credit Allowances f o r  Serv ice  Interruption w i l l  be 
applicable o n l y  when fa i lu1-e is caused by or occurs in 
Services provided by Company. C r e d i t  Allowances f o r  Service 
Interruption s t a r t s  when Company becomes aware of the Service 
Interruption and ceases when t h e  Services have been res tored .  
Cred i t  Allowances will be given only f o r  those Services i n  
wh ich  Service Interruption has a c t u a l l y  occurred. 

2.5.2. No c red i t  allowances will be made for Service 
Interruptions : 

2.5.2.A.resulting from Company performing routine main tenance ;  

2.5.2.B.resulting from implementation of a Customer order f o r  
a change in the service; 

2.5.2.C.caused by t h e  negligence of the Customer or Authorized 
Users; 

2.5.2.D.due to Customer or Authorized User provided f a c i l i t i e s  

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
1221 Avenue of the Americas 
New York, New York 10020 

EFTECTIVE: 
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SECTION 2 - RULES AND REGULATIONS continued 

2 . 5 .  C r e d i t  Allowance (Cont) 

2 . 5 . 3 .  Calculation of Credi t  Allowance 

2.5.3.A.Pursuant to limitations set f o r t h  h e r e i n ,  when service 
i s  interrupted the credit  allowance will be computed on 
t h e  following basis: 

2.5.3.A.1. A Credit Allowance will be given in the amount of 
1/30th of the Monthly S e r v i c e  Charge f o r  each line 
for each day in which the Service h a s  been 
Interrupted f o r  each period of  two hours or more. 

2.5.3.A.2. No credi t  shall be allowed for an i n t e r r u p t i o n  of 
less than t w o  hours. 

2- 6. Customer-Recpes ted Changes to Services 

2.6.1, Change Order Process 

Customer m a y  reques t  changes to Services t h rough  t h e  Serv ice  
O r d e r  Process. Customer requests, when Accepted by Company 
as descr ibed below, become Service O r d e r s .  Subject t o  
minimum lines and t e r m  length requirements, Customer may make 

requests to add, substitute, or de le t e  Services. Upon 
Acceptance of the Customer request by Company in the way 
explained in t h i s  Section, the Customer Request becomes a 
Service O r d e r .  T h e  N e w  Se rv ice  O r d e r  becomes an  amendment to 
the Agreement. Company's Acceptance of a request w i l l  occur  
after all of the following o c c u r  (i) Company makes no 
modifications to t h e  request, (ii) Company has confirmed 
availability and the time frame and (iii) Company n o t i f i e s  
Customer of Acceptance or starts to implement t h e  request in 
full, Company may respond t o  C u s t o m e r  request w i t h  E! 

modification (i) substituting Services o r  of similar 

ISSUED: April 2003 

By: 

EFFECTIVE: 

Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 
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2.6. Customer-Requested Chanqes to Services ( C o n t )  

functionality and c o s t s ,  or (ii) modifying delivery or 
Service commencement date. In the event  that Company 
modifies Customer's request, Company will notify Customer of 
its modifications. Within f i v e  days after Company n o t i f i e s  
Customer of t h e  changes, Customer must  notify Company if it 
wishes to reject the modified request. On the s i x t h  day after 
notice of the modification, the Customer request, as Company 
has amended it, will become t h e  Service Order. 

2.6.2. Cancellation By Customer P r i o r  to Delivery of 
Services. 

Subject to minimum Service number of line and term 
requirements, Customer may request cancellations of S e r v i c e s  
prior to delivery. However, Customer shall remain responsible 
for a l l  reasonable  costs i n c u r r e d  or accrued by Company in 
ordering, provisioning and implementing the Service O r d e r s  
prior to cancellation. 

2.6.3. Caacellation,By Customer P r i o r  to Expiration of Term. 

If p r i o r  to completion of the term a Customer d e f a u l t s  by 
reducing any element of the Service below the volumes stated 
in the Agreement, Customer shall pay the Company the 
following sums which shall become due  and owing as of t h e  
effective date of cancellation or termination and be payable  
within thirty (30) days: 

2.6.3.1.All costs ,  fees and expenses reasonably expended by 
the Company to establish service to the Customer, a n d  

2.6.3.2. All recurring charges specif ied in the app l i cab le  
Service Agreement and T a r i f f  f o r  the then current terms, 
including any charges relating to volume commitments 
specified therein. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE : 
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2.7. Disconnection of Service by Company 

The Company, upon 5 work ing  days w r i t t e n  notice to the Customer, may 
discontinue service or cance l  an application f o r  service w i t h o u t  
i n c u r r i n g  any liability f o r  any of the following reasons: 

2.7.1. Non-payment o f  any sum due t o  c a r r i e r  for regulated 
service f o r  more than 2 5  days beyond t h e  da t e  of r e n d i t i o n  of 
the bill €or such  service. 

2 . 7 . 2 .  A violation crf any regulation govern ing  the service under 
t h i s  t a r i f f .  

2.7.3. A violation of any law, r u l e ,  or regulation of any 
government authority having j u r i s d i c t i o n  o v e r  s u c h  service. 

2 . 7 . 4 .  The company has g iven  the customer n o t i c e  and has allowed 

d e f i c i e n c y  a s  s t a t e d  in R u l e  25-4.113, F . A . C . ,  Refusal or 
a reasonable time to comply with any rule, or remedy, and 

Discontinuance of Service by Company. 

2 . 7 . 5 .  Service may be disconnected without n o t i c e  f o r  tampering 
with company equipment, f o r  i n t e r f e r i n g  w i t h  t h e  service to 
o t h e r  customers, for fraud, or in the event  of a hazardous 
condition. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE: 
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SECTION 2 - RULES AND REGULATIONS cont inued  

2.0. D e r m s i t s  

The Company may require a deposit from Customer if Company has reason 
to believe t h a t  Customer may not be able or willing to pay f u t u r e  
b i l l s .  A deposit equal to two months'  average billings may be 
collected and credited to the l a s t  invoice a f t e r  termination or 
discontinuance of service. 

2.9. Advance F a v e n t s  

F o r  Customers whom the Company fee ls  an advance payment is necessary, 
t h e  Company reserves t h e  right to c o l l e c t  an amount n o t  to exceed one 
(1) month's estimated charges as an advance payment €or service-  This 
will be applied a g a i n s t  the next month's charges and if necessary a 
new advance payment w i l l  be collected €or the next month. 

2.10. Taxes 

Customer is responsible €or payment of a l l  applicable federa l  state 
and l o c a l  taxes and surcharges which will be listed separate from t h e  
Serv ices ,  including, without limitation, sa les ,  use rental, gross 
revenue, gross receipts, excise, personal property t a x e s  I and 
communications and other surcharges. 

2.11. Billing of Calls 

P a y m e n t  is due within 25 days after the date  of the b i l l .  

ISSUED: April 2003 

By: 

EFFECTIVE: 

Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 
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2.11. Billing of Calls (Cont) 

2.11.1. Monthly charges will be billed in advance, Charges based 
on a c t u a l  usage during a month will be billed m o n t h l y  in 
arrears. 

2.11.2. In the event of a dispute concerning a bill, Customer 
must pay a sum equal to the amount of the undisputed p o r t i o n  
of the bill and proceed w i t h  complaint procedures set f o r t h  
in this tariff. 

2.11.3. Customers f a i l i n g  to pay a b i l l  f o r  services by the due  
d a t e  will be charged a r e c u r r i n g  late payment p e n a l t y  of 1.5% 
per  annum on the amount owed f o r  such Services .  Any payment 
received by the Customer will f i r s t  be applied to the 
earliest bill for services rendered .  

2.11.4. In t h e  event  t h a t  the Company i n c u r s  fees or expenses, 
including reasonable attorney's fees, collecting or 
attempting to c o l l e c t  any charges owed to the Company, the 
Company may charge t h e  Customer a l l  s u c h  fees and expenses 
reasonably i n c u r r e d .  

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE: 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Computation of R a t e s  and Charges 

3.1.1. Interexchange C a l l  Charqes 

Interexchange Call charges are based upon the total number 
of minutes of each Call that the Customer makes, the t i m e  
of day during which the call is made, and the coordinates 
of the termination p o i n t  of the call. 

3.1.2. Timing of Calls 

Chargeable time begins when the connection is established 
between the calling station and t h e  ca l l ed  s t a t i o n  or PBX. 
Chargeable time ends when either p a r t y  “hangs u p . ”  

3.1.3. Billinq Increments 

The minimum Call duration f o r  billing purposes is I minute 
for a connected Call. Calls of l o n g e r  duration t h a n  1 
minute are billed in 1 minute increments. 

3.1.4. Rounding 

Billing will be rounded up to t h e  n e x t  highest b i l l i n g  
increment for each call. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE: 
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Start of Billing 

Billing for Monthly Services and f o r  Calls star ts  on t h e  
f i r s t  day on which Service is actually provided  to t h e  
Customer. Billing ends on the End o f  Service Date. Monthly 
Services will be prorated at the beginning and end of the 
Customer contract, to account for the p o r t i o n  of the month 
that the  Services w e r e  provided. 

Calcu la t ion  sf Distance 

Usage charges f o r  a l l  mileage sensitive products are based on t h e  
airline distance between rate centers associated w i t h  the 
originating and terminating points of the  c a l l .  T h e  airline mileage 
between r a t e  centers is determined by  applying t h e  formula b e l o w  to 
the vertical and horizontal coordinates associated 
centers  involved. The Company uses 
vertical and horizontal coordinates 
FCC T a r i f f  No. 10. 

the 
that 

r a t e  
are  

centers 
defined 

with the r a t e  
and associated 

A T & T  in its 

Formula : I . \  I '  

V 10 

3.4. Minimum Call Completion R a t e  

A customer can expect a c a l l  completion r a t e  (number of calls 
completed / number of calls attempted) of not l e s s  than 90% d u r i n g  
peak use p e r i o d s  for all Feature Group D services (rrl+rr dialing). 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE: 
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SECTION 3 - DESCRIPTION OF SERVICE continued 

3.5. Service Offerings 

Brief Summary of Services: Company provides In te rexchange  Service 
between points located in different telephone exchanges w i t h i n  t h e  
State of F l o r i d a .  Service is provided to Customers for transmission 
of voice,  data, and other types  of telecommunications within t h e  Sta te  
of Flo r ida .  

Company a l s o  provides  Installation of service, and additional services 
such as D i r e c t o r y  Assistance, Operatou: Services, E-911 service, Dial 
access to statewide telephone r e l a y  service,  and inbound 800  serv ices .  
The Company provides  Custom Calling Features that are e q u i v a l e n t  to 
call waiting, call forwarding, 3-way calling, speed dialing, caller 
identification, message waiting l i g h t ,  repeat dialing, and c a l l  hold. 
In addition, t h e  Company provides  Calling Card Service. 

3.5.1. Interexchange Usage Service 

Interexchange Se rv ice  provides  d i r ec t  dialed c a l l i n g  
to p o i n t s  located in different telephone exchanges 
w i t h i n  the s t a t e  of Florida. 

ISSUED: April 2003 

By: 

EFFECTIVE: 

Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 
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3.5.2. Instal lat ion and Activation 

Installation Charges will be assessed f o r  the installation 
and activation of new lines. The amount may vary depending 
on t h e  l e n g t h  of the Customer’s contractual commitment and 
whether f a c i l i t i e s  are in place at the time s e r v i c e  is 
initiated. 

3.5.3. C u s t o m  Calling Features 

Customer calling fea tures  are available as par t  of a 
bundled  package for each line. These fea tures  are provided 
by t h e  station equipment and are equivalent to the 
following services:  

C a l l  waiting 

Call forwarding 

3-way calling 

Speed dialing 

Caller Identi f icat iOh 

Message waiting light 

Repeat dialing 

Distinctive r i n g  

C a l l  hold 

3 . 5 . 4 .  Msnthlv Service 
. .~ 

A r e c u r r i n g  Monthly Service Charge i s  assessed m o n t h l y  
in advance €or each line i n  Service.  

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE : 
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SECTION 3 - D E S C R I P T I O N  O F  S E R V I C E  c o n t i n u e d  

3 . 5 . 5 .  Calling Card Service 

Calling Card Service is of fe red  to customers who subscribe 
t o  t h e  RGT U t i l i t i e s  o f  Florida, Inc .  Interexchange 
Serv ice .  Customers u s i n g  t h e  C a r r i e r ' s  calling card service 
access the s e r v i c e  by dialing a 1-800 number followed by an 
account identification number and the number being c a l l e d .  
This service permits subscr ibers  utilizing the Car r i e r ' s  
calling card to m a k e  calls at a single per minute rate. 
Calls are billed in one (1) minute increments a f t e r  the 
initial minimum period of one (1) m i n u t e .  The re  are no 
nonrecurring or monthly r e c u r r i n g  charges. 

3.5.6. Operator Services 

Operator Services i nc lude  t h e  completion of col lec t ,  
station-to-station, person-to-person, third p a r t y  billing 
and credit card calls w i t h  the assistance of a C a r r i e r  
operator. Operator S e r v i c e s  a r e  provided by t h e  Company's 
underlying carriers certified to provide such s e r v i c e  in 
t h e  State of Florida, including Sprint, AT&T and SBC. 

3.5.4. Inbound 8 Y Y  Service 

3.5.7.1.Tnbound 8YY Service is v i r t u a l  banded inbound t o l l  
service which permits calls to be completed at the 
Customer' s location without charge to the calling p a r t y .  
Access to the service is gained by dialing a ten digit 
telephone number which terminates at the Customer's 
location. Inbound 8YY Service originates via normal 
shared use facilities and are terminated v i a  the 
Customer's l o c a l  exchange service access line. 

ISSUED: April 2003 

By: 

EFFECTIVE: 

Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 
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SECTION 3 - DESCRIPTION OF SERVICE continued 

3.5.7.2.Company will accept a p r o s p e c t i v e  Inbound 8 Y Y  service 
Customer's reques t  for up to ten (10) 8YY t e l ephone  
numbers and will reserve such number(s) on a first c o m e  
f i r s t  serve basis. All requests f o r  8 Y Y  number 
reservations must be made in writing, dated and signed by 
a responsible representative of the Customer. Company 
does not guarantee the availability of number(s) until 
assigned. The 8 Y Y  services telephone number(s) so 
requested, if found to be available, will be reserved for 
and furnished to the e l i g i b l e  Customer. If a Customer who 
has received a number does not subscribe to Inbound 8YY 
service within 90 days, the company reserves the r i g h t  to 
make the assigned number available f o r  use by a n o t h e r  
Cus t o m e  r . 

3.5.8. Directory Assistance 

Customers will be connected to the u n d e r l y i n g  Incumbent Local 
Exchange S e r v i c e  carrier's d i r e c t o r y  assistance. 

3.5.9. Directory Listing 

Customers will be provided  w i t h  directory listing service,  one 
f ree  and additional listings at the p r i c e  s p e c i f i e d  herein. 

3.5.10. E - $ 1 1  Service 

Customers will be connected to the underlying Incumbent Local 
Exchange Service  c a r r i e r ' s  E-911 Services. 

ISSUED: April 2003 

By: 

EFFECTIVE : 

Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 
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3.5.11. Telephone Relay Service 

Telecommunications r e l a y  services will connect s u c h  Customer 
calls to carriers t h a t  provide such service. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
1221 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE: 
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Florida Tariff No. 1 
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0-10 
11-22 
23-55 
56-124 
125-292 

431-99999 
293-430 

SECTION 4 - RATES 

.lo2 0 - 2 2 2 0  .1680 
3120 - 2 2 2 0  .1560 
.3120 . 2 2 8 0  .I800 
.3120 . 2 2 8 0  .1860 
.3120 . 2 2 8 0  .1860 

.3180 .2280 - 2 0 4  0 

.3180 ,2280 .ism 

4.1. Interexchange U s a g e  Service ***** 

4.1.1. Usaue Rates 

4.1.2. Determining Applicable Rate in Effect 

For the i n i t i a l  m i n u t e ,  t h e  r a t e  applicable a t  t h e  s t a r t  of 
chargeable t ime a t  t h e  calling station a p p l i e s .  Fo r 
additional minutes, the rate applicable is that r a t e  which 
is i n  effect a t  t h e  c a l l i n g  station when t h e  additional 
m i n u t e ( s )  begin. That i s ,  if chargeable time begins  du r ing  
the Day Per iod ,  the Day R a t e  applies t o  t h e  i n i t i a l  minute 
and t o  any additional minutes t h a t  the c a l l  c o n t i n u e s  
d u r i n g  the r a t e  period. If the call continues into a 
different rate period, the appropriate rates from t h a t  
pe r iod  app ly  t o  any a d d i t i o n a l  minutes occurring in that 
rate p e r i o d .  I f  an additional minute i s  split between two 
rate p e r i o d s ,  t h e  r a t e  p e r i o d  applicable a t  the s t a r t  of 
t h e  minute applies t o  t h e  e n t i r e  minute 

ISSUED: April 2003 

By: 

EFFECTIVE: 

Gwen Rowden, Vice President and General Counsel 
1221 Avenue of the Americas 
New York, New York 10020 
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SECTION 8 - RATES continued 

4 . 2 .  Insta l lat ion and Activation 

Charges will be assessed for the installation and activation of new 
lines. The amount may vary  depending on the length of the Customer's 
contractual commitment and whether f a c i l i t i e s  a r e  in place at the time 
service is initiated. 

4 . 3 .  Monthly Service Charge 

$10.69 p e r  l i n e  

Service f o r  partial months w i l l  be prorated as  described in Section 
3.2. 

4 . 4 .  Calling Card Service **** 

Rate p e r  minute - $ 0 . 3 6 3 5  

4 . 5 .  Operator Services 

Customers w i l l  be billed a t  t h e  u n d e r l y i n g  carriers' ra tes  w i t h o u t  
markup . 

4 . 5 .  Inbound 8YY Service * * *  

Minimum charge $ 2 0 . 0 0  per l i n e  pe r  month - includes 100 minutes Each 
additional m i n u t e  - $ 0 . 1 9 .  

ISSUED: April 2003 

By: 

EFFECTIVE: 

Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 
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4 I 6. Directory Assistance 

Direc to ry  Assistance Charge Per Call: $0.45 

4 . 7 .  Directorv Listina 

Florida TariffNo. 1 
Original Sheet 32 

Customers will be provided with one free d i r e c t o r y  listing. 
Additional l i s t i n g s  are available at a charge of $.50 per l i s t i n g .  

4 . 8 .  Special Rates For The Handicapped 

4.8.1. Directory Assistance 

There shall be no charge for up to f i f t y  ca l l s  per billing cycle 
from lines or t r u n k s  serving an individual with d i s a b i l i t i e s .  
The Company shall charge t h e  prevailing t a r i f f  rates f o r  every 
c a l l  i n  excess of 5 0  w i t h i n  a b i l l i n g  cycle. Customer shall 
advisee Company in advance that the line is dedicated f o r  t h e  use 
of an i n d i v i d u a l  with disabilities. 

4 . 8 . 2 .  Hearing and Speech Impaired Persons 

Intrastate toll message ra tes  f o r  TDD u s e r s  shall be e v e n i n g  
ra tes  f o r  d a y t i m e  calls and night rates for evening and n i g h t  
calls. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE: 
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For intrastate t o l l  calls received from the relay s e r v i c e ,  t h e  
Company w i l l  when b i l l i n g  r e l a y  c a l l s  discount r e l a y  service 
calls by 5 0  percent  off of t h e  otherwise applicable r a t e  for a 
voice n o n r e l a y  call except t h a t  where either the c a l l i n g  or 
called party indicates that e i the r  p a r t y  is both hearing and 
visually impaired, the call s h a l l  be discounted 60 percent off of 
the otherwise applicable rate for a vo ice  nonrelay call. The 
above discounts apply only to time-sensitive elements of a charge 
for the call and shall not a p p l y  to per call charges such as a 
credi t  card  surcharge. 

4 . 9 .  Return Check Charges 

A return check  charge of $ 2 5 . 0 0  will be assessed f o r  checks returned 
for i n s u f f i c i e n t  funds .  

4.10. Restoration of Service 

A reconnection fee of $25.00 p e r  occurrence is charged when service is 
re-established for customers who had been disconnected f o r  non- 
payment. 

ISSUED: April 2003 

By: Gwen Rowden, Vice President and General Counsel 
122 1 Avenue of the Americas 
New York, New York 10020 

EFFECTIVE : 
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SECTION 4 - RATES continued 

4 . 8  Special Promotions 

T h e  company will, from time to time, of fe r  spec ia l  promotions to 
its customers waiving c e r t a i n  charges. These promotions w i l l  be 
approved by the FPSC w i t h  s p e c i f i c  starting and ending dates, and be 
m a d e  par t  of t h i s  t a r i f f .  

ISSUED: April 2003 

By: 

EFFECTIVE: 

Gwen Rowden, Vice President and General Counsel 
1221 Avenue of the Americas 
New York, New York 10020 


