


CERTIFICATE OF SERVICE 
Docket No. 030349-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via Facsimile, Hand Delivery, U S .  
Mail andor Federal Express this 27m day of June 2003 to the following: 

Ms. Linda Dodson, Esq. 
Staff Counsel 
Division of Legal Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

.. 

Ms. Nancy B. White, Esq. 
d o  Nancy H. Sims 
150 South Monroe Street, Suite 400 
Tallahassee, FL. 32301 
(850) 222-1201 (voice) 
(850) 222-8640 (fax) 

e 
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ARRIVES 



United States Home Information Center I Customer S U D ~  

Search 

Track Shipments 
Detailed Results 

Tracking number 
Ship date 

Datehime 
Jun 27,2003 7:35 am 

6:45 am 
6:OQ am 
4:Ol am 
12:36 am 

Jun 26,2003 11:13 pm 
1054 pm 
8:39 pm 
8:27 pm 
836 pm 
8:OQ pm 
7:52 pm 

.. 

@ Printable Version @ Quick HelD 

You can also track: 
e Bv Alternatr 
e Bv Email 

791 423657744 Delivery location TALLAHASSEE FL 0 TCN(Gov't 
Jun 26,2003 Service type Priority Overnight 

Track other FedEx 
0 FedExCusi 

status 
Arrived at FedEx Destination Location 
Left FedEx Ramp 
Arrived at FedEx Ramp 
Left FedEx Sort Facility 
Arrived at Sort Facility 
Arrived at FedEx Ramp 
Left FedEx Ramp 
Left FedEx Origin Location 
Left FedEx Origin Location 
Left FedEx Origin Location 
Left FedEx Origin Location 
Picked up by FedEx 

Location 
0 shbment FedExT id  

TALLAHASSEE FL shioments 
TALLAHASSEE FL 0 Internations 
TALLAHASSEE FL 
MEMPHIS TN 
MEMPHIS TN 
MIAMI FL 
MIAMI FL 
CORAL GABLES FL 
CORAL GABLES FL 
CORAL GABLES FL 
CORAL GABLES FL 
CORAL GABLES FL 

[ Signature proof J [ Track more shipments 1 
Email your detailed tracking results (optional) 

Enter your email, submit up to three email addresses (separated by commas), add your 
message (optional), and click Send email. 

From j 
.......... ........... .... ............................................. 

To 1 

Add a message to this email. 
I 

1 izl 

f Sendemail 1 

Wrona Address? 
Reduce future mistal 
FedEx Address Chec 

Global Home I Service Info I About FedEx I Investor Relations I Careers 1 fedex.com Terms 
of Use I Privacv Policy 
This site is protected by copyright and trademark laws under US. and International law. All rights reserved. 0 1995-2003 FedEx 

http ://www. fedex.com/cgi-b Wtracking 6/30/2003 



P
 

* * 

c
 %
 

h,
 

w
 

f3
 

w
 

c
 



0
 

0
 

U
 

Q
) 

S
 

0
 

0
 

rclr 

fs 
'
0

 

5" 

(u
 

3
 

t3 
A

 

E E? 
m

 v1 

% a r4 
cw 0

 
r4 

% a w E 0
 

d' 

a E W
 

* * 



Docket No. 030349-Tp 
Supra Exhibit - DAN3 

TO FILE WHEN 
RECEIVED FROM 

FEDEX OR 
REPLACEMENT 

ARRIVES 

c 



304 Pine Avenue Docket No. 030349-TP 
4" Floor _ -  I '. Supra Exhibit - DAN4 
Albany, GA 31701 

We're always disappointed to7b;e a yuluedicu&&er like you. So in hopes of bringing youPbock, 
we hove created something new and really speciol - a money-saving, muke-your-life-sim~ile 
calling plan. 1 

htroducing the Be//ScIuth" Unlimited Answ&rs'P/Un!' 
Come back today and get unlimited lonu distance and local service and the BellSouth' 
-n! - ull for one low monthly fee of just $49.99. 
It's the perfect calling plan! Now you can cull anytime, anywhere in the United States, as often us 
you want. Just look ut all you get; , ,. 

0 Unlimited locc~l und long distance s&vice..24 hours CI day, 7 days a week? 

The Complete Choice plan, including Caller ID Deluxe '... Call Wuiting Deluxe ... 
Call Return (f49)1...Three-way CallingS..,6ellSouth* RingMader Service '...Call Block' 
and more. 
SellSouth' Voice Mail service ... so you never miss a call. 
All from one company, on one bill, with one phone number. 

PLUS, well waive your locul service connection fee - CI savings of $40.00. 

There[s,nevcr been CY better time to come back to BellSouth! In fact, we'll even give you sorr'le 
spending money to use however you please ... . .  - 

$75.00 CASH BACK when you sign up for the Complete Choice plan!s, ___._ 

Enjoy the convenience of having ull your phone services ih one place, with one simple, eZ!vTO--- 
read bill. Regardless of your individual calling needs, BellSo$l-~ hus a plan und the services to fit 
your lifestyle and your budget .. .local service, long distance, dial-up and high-speed DSL Ir ternet 
services, wireless, 2-way paging and more. AI1 from the company you know and trust. 

Call us today toll free ut 1 800 467-6509. 
Sincerely, 

Cherise Comeron 
Director, Consumer Marketing c 

PS. Come back to Bellsouth today and get $75.00 CASH BACK! 



.-... ..... .I' 
': ..-.. 

3. Place the coupon and the copy of your bill in an 
envelope and mail to the address shown below. 
Pleose do not include the coupon with your 
regular biI/ payment to BellSouth as it will not 
be processed. YOU will receive your cash-buck 
check within 8 to 10 weeks after your coupan 
arrives at the BellSouth Cash-Back Reward Center. 

. . .  . . . .  . . .  
. .  

. .  . . .  
' .  

. . .  
. .. ' 

am- 
@ c, 

MY 
I Y I , I y u I m  

n - L T U ~ . ' r I ~ y l H  - w  

p.~*bnl*q.IC-.^ m.J-C(".,mW,.II" 

LadwCmx- m w  L LL,, 
YIamldW 

. .  L**ar"....,*nu.C 
IM-*...IY!+?.mp.II . . .  
hl,l.LIkw-N-""~ 
,--h.lr.I""C 

I 

; . . . . . . .  

. . .  

I 

I '  

BellSouth Valued Customer Cush-Back Coupon 

Youp nome 4 s  it appeae on your residential BellSouth bill 

Mail this completed farm to: Be115auth Cash-3ack Reward Cente?, P.0. BOX 540606. 
Waltham, MA 02454 

IMPORTANT 
IN FORMATION 

This coupon 
must be completed 
and postmarked 
by luly 1.2003. 

. . .  

. . . . . .  
. . .  . . .  . . . . . . . . . .  . . . . . . .  

. . . .  , . I, :.:. ,, . c.. . . . . . .  . . .  . . .  . . . .  ;.. ' . i  . .'. . ' , 

. . .  . .  
' . .  . .  . . r.. . . . .  . .  . .  . . . .  

, .  . . .  , .  * 
' .  : I .  -. . . .  . .  

. . . . . . . .  
. ; , ,  :. . .  ' .  I 

. . . .  . . . .  . . . . . . . . . . .  . .  . . . .  . .  
4 
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Service Order list with TN of '9549272804' 
Sorted by Current DD 

~ o w n ~ o a d  results to Excel 1 ,<< I .I15846 > 1 '$1 1-2 of 2 service orders matching your criteria 

c 

h ms ;//~lecview.bellsouthh. codscnp ts/chlcsa 1 .asp 6/27/2003 



Document ‘litle 

Service Order CRD3PV62 Printable Format 

Last Pass Received: 10/1/01 6:00:38 PM 
Days in Current Status: 634 

N CA O O Z - C B V S  ? > A S J S  - ”  y 
954 927-2804F342 - - HGWDlO-01-01 3722 10-01 
CRD3PV62 LPR YAXQBZO 10-01-01 W .. 

6/27/2003 



Document Title 

Number of  times i n  t h i s  status: 0 0 2  

CANC co RSNS 
ZRTI S,QS,BOQ 773-4967,DP,205321 
PCL MCH F 0 5 - 2 6 - 9 8  
c m  ROX 

- - -S&E 
R1 lFP/TN 9 5 4  927-2804/PIC 0288/LPIC S124/PCA FR, 05-15-98 

/NMC /ZLCP RR/LPCA BO, 09-15-98/SEb 09-05-01/ZSER 5F10000006 
CREXLLITN 954 927-2kQ4/CBK E/SED 09-05-01/ISER 66l0000007 
/RMICR (B) 07-06 -97  
LHPCX/TN 954 927-5804/SEP 09-05-01/ZSER 6D10000008 
9LM/TN 954 927-2804/SED 09-05-01/ISER 7B1OOOOOOA 

Rl 

R1 
Rl 
I1 CREXB/TN 954 927-2804/RMKR (A) 10-01-01 
I1 samc 

6/27/2003 



Service Order CRD3PV62 
Last Pass Received: 10/1/01 6:00;38 I'M 
Day5 in Current Status: 634 

9 5 4 9 2 0  - -  Y N CA 002 CD3Pv6- --,.- @! -.._ 
959  9 2 7 - 2 a Q u  3 4 2 .  - - - HSWD 32- 0,l-Ol 1722 10-01 -. 
- CRD3PV62 - LPR , YAXQBZO - E, Lq: !,&-, W- .. 

Number of t i m e s  in this status:  002  

CANC ca RSNS 8 7 
ZETI S,QS,BOO 773-4967,DP1205321 2 8  27 
Pcfi MCH 05-26-98 15 14  
CENT ROX 4 3 

- - -GIST 
m . 17 16 
L A  1247 BARRISON ST 17 16 
SA 1247 HARaISON ST, HLOJD, PL 27 2 6  
b Z l P  33019 6 5 

---T)TR 
DDA '1247 W R X S O N /  STHOLLYWOOD FL 33019 51 50 
IDEL A I ,  B3. 7 6 

- - -S&E 
Rl lFR/TN 954 927-2804/PIC 0288/LPIC 5124/PCA FFR, 0 6 - 2 5 - 9 8  

/NXC /ZLCP R/LPCA BO, 

R3. CREX4QTN 9 5 4  92'7-2804/CBK B/SEb 09-05-01/ZSER 6610040007 
/R3KIKR (8 )  0 7 - 0 6 - 9 7  75 7 8  

R1 LNPCX/TI 954 927-2&04/SED Q9-05-0l/ZSER 6P10000008 51 50 
RI 9LM/TN 954 927-2804/SED 09-0S-Q1/ZSER 781000000A 49 48 
I1 CREXG/TN 954 927-2804/RMKR (A) 10-03-01 4 0  3 9  

Q9-15-98/SED 09-05-01/ZSER 5F10000006 
115 122 

I1 SO-C 6 5 

6/2 7 0  0 03 



Servke Order Detail 

Service Order CR6PJHT3 
Last Pass Received: 10/16/016:04:26 PM 
Days ia Current Status: 619 - -  Y N ca a02 c 6 p m  9 ~ 4 ~  - e~ 
954 9 2 7 - 2 8 E  342 - - - - RLWD _ _ , I C  H- 16-01-,,1345 10-16 

CR68JRT3 Wi-TAXQBd - lo,: _1k 24- L .. 

Number o f  times i n  th i s  s t a t u s :  002  

C A N !  CO RSNS 8 7 
ZRTI S,QS1800 773-4967,DP,205321 28 27 
PCL MCB F 0 5 - 2 6 - 9 8  15 14 
c m  ROX 4 3 

---LIST 
LN 17 16 
LA I247 W R I S Q N  ST 17 16 
SA 3347 HARRISON ST, HLWD, E'& 27 26  
DZIP 33019 6 5 

- - -DIR 
DDA 
IDEL Al, 31 7 6 

J1247 HARRISON/ STBOLLWJODB FL 33019 51 50 

- - -BLLL 
T U  QQOO 5 4 
TAR (313,801 8 7 
IBI wso 4 3 
RESIX R7012 6 5 
NAN R7012 6 5 
IPON STICBX202818 13 12 

PO MIAMI Fli 33133 1.5 14 

- - - S&E 
R1 lFR/TN 954 927-%804/PTC 0288/LPIC 5124/PCA FR, 05-15-38 

/NMC /ZLCP P/LPCA BO, 09-15-98/SEP 09-05-01/ZSER 5F10000006 
115 121 
CREX4/TN 954  927-2804/CBK B/SED 09-OS-Ol/ZSER 6610000007 RI 
/ m a s  (B) 0 7 - w - 9 7  75  7 8  
LNPCX/TN 954 927-2ao4/sm O ~ - O ~ - O ~ / Z S E R  ~ D I ~ C I Q O O O ~  $1 50 RI 

R1 
11 CREXC/TN 954 927-2804/R-R (A) 10-16-01 4 0  39 
I1 SOMBC 6 5 

PLWTN 954 927-2804/53D Og-OS-Ol/ZSER 781000000A 49  48  

I 

6/27/2003 

I 
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CONFIDENTIAL 
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CONFIDENTIAL 
(Contained within DAN 17) 



Docket No. 030349-Tp 
Supra Exhibit - DAN15 

INTENTIONALLY 
LEFT 

BLANK 

e 



Docket No. 030349-Tp 
Supra Exhibit - DAN16 

INTENTIONALLY 
LEFT 

BLANK 



Docket No. 030349-Tp 
Supra Exhibit - DAN17 

CONFIDENTIAL 
(TO FILE WHEN RECEIVED 

FROM FEDEX OR 
REPLACEMENT ARRIVES) 



Docket No, 030349-Tp 
Supra Exhibit - DAN18 

CONFIDENTIAL 

e 



Docket No. 030349-Tp 
Supra Exhibit - DAN19 

CONFIDENTIAL 



... 

Docket No. 030349-T~ 
Supra Exhibit - DAN20 

CONFIDENTIAL 

c 


