REDACTED

2003 Competifive Local Exchange Carrier (CLEC) Data Request
(Due by July 31, 2003)
W}docbjzdid

Legal company name: Time Warner Telecom of Florida, L.P.
D/B/A: Time Warner Telecom

Stock Symbol (if publicly traded): TWTC

FPSC company code (e.g., TX000): TA013-02-0-R

Contact name & title:  Carolyn Marek, Vice President of Regulatory Affairs
Southeast Region

Telephone number: (615) 376-6404
E-mail address: Carolyn.Marek@twtelecom.com

1. Please compiete CLEC Table-1, Access Line Data (VGE basis).
Answer: See attached Table 1.

2. Please complete CLEC Table-2, Facilities-Based Access Line Counts (not
VGEs).
Answer: See attached Table 2.

3. Please complete CLEC Table-3, Physical/Virtual Collocation Data.
Answer: See attached Table 3.

4, Please complete CLEC Table-4, Switch Data (VGE Basis).
Answer: See attached Table 4.

5. Please indicate the total number of lines over which you or an affiliate are
providing broadband service in Florida, indicating the type of broadband
service available.

Answer:
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Are you offering or providing Voice over Internet Protocol (VolP) services in
Florida? If so, please list the respective exchanges, wire centers and price(s).
Is the service local, long distance, or both?

Answer: No, TWTC is not currently providing VolP services.

Do you actively market your local services to Florida Residential customers?
Answer: No.

(a.) If not, please explain why.

Answer: At this time, TWTC’s Business plan does not include the provision of
services to residential customers.

(b.) If so, in what geographic areas ?
Answer: nla

(c.) [If so, what types of marketing do you use? Please check all that are
applicable.
Newspaper

Radio

TV

Direct Mail
Telemarketing

Email

Website

Other (please specify)
Answer: nla

(d.) If available, please provide marketing brochures or comparable
materials.

Answer: n/a

Please describe yourlong-term (5 years) business strategy, including whether

you intend to change your method of provisioning (e.g., from resale/mixed to

all UNEs to facilities-based).

Answer: TWTC's long-term strategy is to continue to be a facilities-based carrier,
supplementing its network when necessary with network elements
purchased from the ILECs or other ALECs.



10.

1.

12.

During the last 12 months have you expanded your service offerings in
Florida? If so, please list the new offerings, if they are residence or business
(or both), their prices and the exchanges where you have offered the services.
Answer: No.

Please list your primary line of business (for example, entertainment, cable

television, private line/special access service, interexchange service, local

service, cellular service, paging service, electric service, municipality, etc.)

Answer: Time Warner Telecom is a fiber, facilities-based integrated
communications carrier offering broadband data services, local exchange
services, long distance and integrated communications solutions for
medium and large business customers.

If your company provides pre-paid local telephone service, please indicate
whether this is the only service you currently provide in Florida. Also, provide
an estimate as to the number of access lines served which constitute pre-paid
local service.

Answer: TWTC does not offer pre-paid local telephone service.

Please provide information on any package plans offered and include:
(a.) Which services are offered (e.g., cable television, local telephone
service, long distance, broadband service)
Answer: TWTC provides package plans that include voice, internet and long
distance services.

(b.) Where such packages are being offered (exchanges or cities)
Answer: TWTC offers service/packages in the Orlando (including Daytona Beach)
and Tampa metropolitan areas.

(c.) Whether they are provided through your company itself, an affiliate, or
a business partner
Answer: TWTC offers these packages through its own company.

(d.) Examples of plan pricing or price ranges
Answer: See Attachment 1.

{(e.) Terms and conditions (for example, is subscribing to both local
telephone and long distance a condition of providing service?)
Answer: Customers must buy Local service in order to obtain TWTC's Long
Distance product. There are no other requirements for a customerto buy

local and LD in order to receive any TWTC product or service.



13.

14.

15.

16.

17.

18.

Have you experienced any significant barriers in entering Florida’s local
exchange markets? Please list and describe any major obstacles or barriers
encountered that you believe may be impeding the growth of local competition
in the state, along with any suggestions as to how to remove such obstacles.
Answer; TWTC would like to see rules to ensure reasonable and non-discriminatory
access to commercial buildings. Additionally, TWTC believes that data
requests and reporting requirements for ALECs should be kept to a
minimum as limited resources must be stretched even further to comply.

Have you experienced any difficulties involving any agreements you may have

with incumbent LECs? If so, please describe any significant problems

encountered.

Answer; TWTC has not had any recent difficulties with its interconnection
agreements with the [LECs.

Please provide any additional comments or inforimation you believe will assist
staff in evaluating and reporting on the development of local exchange
competition in Florida. This information may include comments on alternative
methods to evaluate the level of competition in Florida (e.g., use of the E911
databases, etc.) as well as comments or information on intermodal local
competition (e.g., wireless, cable telephony).

Answer: TWTC does not have any additional comments at this time.

Forthe yearending December 31,2002, please identify your total revenue from
local service, broken out business and residence.
Answer: N |

As of December 31,2002, how much money (in thousands of dollars) have you
invested in your networ serving Iri customers?
Answor T :

Has your company filed either Chapter 7 or Chapter11 bankruptcyin the past?
Are you currently operating under Chapter 7 or Chapter 11 protection? If so,
please provide relevant dates and details about the filing, including which
chapter.

Answer: No. Not applicable.



19.

20.

If your company filed a Form 477 with the Federal Communications
Commission in March 2003, please enclose a copy of the completed form with
your response to this data request. (NOTE: This form only applies to CLECs
with a minimum of 10,000 access lines.)

Answer: See Attachment 2.

If your company is publicly traded, please provide a copy of your (or your
parent company’s) mostrecent annual report to stockholders, and Form 10-K.
Answer: See Attachment 3.



.
.
i

ne

FLORIDA FUBLIG SERVICE COMMISSIOM
2002 CLEC bata Requast

{Data 5 of June 30, 2003}

cr-ﬂpam’l‘hmﬂ: F?‘,me_ Mﬂﬂf\rz‘qﬂ 7t Ceprr OF Fiofin, 2.F. J ) ‘

[y
&

CLEG Table-1: ACCESS LINE OATA (VGE Basis)
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ORIDA PUBLIC SERVICE COMMISSION
2003 CLEC Batg Request

{Data &5 of June 30, 2603}

‘ompany Narme: i'??me, HAPNEL Tettcom ofF Frog,ga 4., ,

CLEC Table-2: FACILITIES-BASED ACCESS LINE COUNTS (not VGEs)
¥ Plenss segg EXHILIT A PR pgerges LtNE  Coplagv 7S 89 ExcynMce
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{OTESANSTRUCTIONS FOR COMPLETING TABLE-2:

L Datamus! be actual lina counts, NOT VGEs.

XAMPLE: Enter ™1™ for 1080, *r for 2 DS1s, "3"for 3 DS3s, etlr,

L. "Bxchange” names shooid bafisted in alphabetical ordar.

L. "Zone" must he identiied asZone 1,2, 3, or 4, as used for UNE rafes,
5. Enter column {nfals wilho duplication.

5. Each field mus( be populated_

.

Ut AN A

U

N Yya

G079 9/£ a1g



LOCATION

NPA JNXX [XXXX

EFF. DATE|RC ABBR NAME

Access Lines
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Time Warner Telecom

Orlando Building Counts Exhibit B
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FLORIDA PUBLIC SERVICE COMMISSION
2003 CLEC Data Request

{Data a3 of Juna 30, 2003)

‘ompany Name: Zime WALwst Titicon oF FrogipR, L.P.

CLEC Table-4: SWITCH DATA (VGE Basls)
 S/t3 EHRLICH Ro. > 7Amen, FL

CLEC Acoess Lines
CLEC Swi Actml Cly-Type- | Proposed Qiy-Type-~ .
Exchange | Wire Centar on Res. ! Bus. Total, Manul . Proposed Installation Dale
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. An acoess line connects the end-ussr's cusiomer premises equipment (CPE) to the serving swilch (in this cass, the CLEC's swilch) and allows the end-user o originate andior erminate local telephane
alls on he pudlic swilched telephone nebwark (PSTN).  The access line cownts in Table-4 above must be based on all of your different types of acoess lines such as copper, Rbex, hybrid fiberfcopper,
paxial cabls, tybrid fiber/ooaxdal cable, fixad-wirsless (free-space oplics, microwave or satellils, elg,)

. Acoess fine data must be calcutaled as veice-grads equivalents (VGEs). A VGE is dafined as a lina or channe! (wirsline o wircless) that connects the end-user's CFPE tn Lhe serving swich (in this case, the

SLECs swilch) and allows the end-user to odiginate andior terminale local tefephone calls on the PSTN,

*DO NOT INCLUDE LINES OR CHANNELS THAT DO NOT HAVE SWITCH FORT ASSIGNMENTS SUCH AS PRIVATE LINES, =**

IXAMPLE: Achannelized DS1 can supperl 24 voice-grads chaansls, i.e., 24 DS0s. However, if only 20 of ihe 24 DS0s have swilch port assipnments, then 20 would be entered into Table-4 above as

he VGE fur this DS1 examgple.

}. Exchangss shauld be listed in alphabsfical order.

. Resldental and business access Bne counts may be oblained by querying your billing databass, provisicning database, the

NANPA's websiig, elc. ILis easy o use the data al the NANPA's website, go p sl

hen cick on “CenbralOffice Codes (Prefixes)”, "Download Assignment Reoards™, seroll down 1o "CO Cade (Prefix) Stahss-Exoed

Spreadshest Files,® click on and opan file "EstCotes.zip™, tliick on "FL” tab, click on edit, find, and then enles each NPA-NXX b

dentify the exchaage ("Rate Center™) and senving wire center {"Switch™).

5. Enler location (stteel address, city, state, and zip code) of your swilch that is aciually being used to provide local exchange telecommunications sarvice.
5. Enler quantity, type (circuit ot packe). and manufathurer of your swilch that is actusily baing used to provide Iaeal exchangs teleconwnunications service.
7.” Enter quantity, type (circuit or packet), snd manufaciiyer of proposed switch to ba used 1o provide local exchange telecominunications servics.

3. Enter proposed installation date (mmiyy) of proposed swilch o ba used (o provide local exchange lelecommurications servics.

0. Enter column totals withoul duplication.
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LDFLEX2_1 LD FLEX PLAN LDFLEX2_1
LDFLEX3_1 LD FLEX PLAN LDFLEX3_1
LDFLEXS_1 LD FLEX PLAN LDFLEX5_1
LDFLEX2_2 LD FLEX PLAN LDFLEX2_2
LDFLEX3_2 LD FLEX PLAN LDFLEX3_2
LDFLEX5_2 LD FLEX PLAN [DFLEX5_2
LDFLEX2_3 LD FLEX PLAN LDFLEX2_3
LDFLEX3_3 LD FLEX PLAN LDFLEX3_3
LDFLEX5_3 LD FLEX PLAN LDFLEX5_3
LOFLEX2_4 LD FLEX PLAN LDFLEX2 4
|LDFLEX3_4 LD FLEX PLAN LDFLEX3_4
[ O W | e llLDFLEXS_4 LD FLEX PLAN LDFLEXS5_4

ATTACHMENT 1



FCC Form 477 -- Local Competition and Broadband Reporting

Cover Page - Name & Contact Information

. All filers must complete Items 1 - 11 of this Cover Page.

1.
2.

3.

10.

11.

Meet broadband and local competition threshelds
Time Warner Telecom of Florida, L.P.

Filing status
Company

Indicate the-tategory that best describes the operations covered by this filing.
\Fiber

Filers must .reporft‘separate data for ILEC and non-ILEC operations.
Use the following drop-down box to indicate whether this worksheet contains data
for ILEC or for non-ILEC operations.

|non-lLEC operations ]

Use the following drop-down box to select your company, parent or controliing
entity name. Select "not shown" if it is not in the list. See instructions
Section IV-B-1 for information on preparing file names.

[Not shown below l

If you selected "not shown" above, then provide the following:

Name of company, parent or controlling entity.
ITime Warner Telecom Holdings, Inc. I

State. {Florida l

Contact person (persan who prepared the‘data contained below).
[Elizabeth Corddry

Contact person telephone number and e-mail address.
phone [407-740-8575 [

e-mail  [ecorddry@tminc.com |

Indicate whether this is an original or revised filing.
[Original Filing |

Indicate whether you request non-disclosure of some or all of the information in this file
because you believe that this information is privileged and confidential and public disclosure

of such information would likely cause substantial harm to the competitive position of the filer.

|Filer certifies that some data in this report is privileged and confidential

Indicate if this is a complete file or a redacted version of a complete file.

[Redacted version of file ]

Please review instructions before completing form.

Reminders:

1

2)

4)

7

Ensure files are virus free by using up-to-date virus
detection software Filers are encouraged to submit
files via e- -mait (address: FCC477@fcc.gov).

if you are filing original or revised data for an earlier
semi-annual reporting period, do not use this particular
form (which is only for data as of December 31, 2002).
See reminder 4.

You may not insert or delete columns or rows, move
cells, or edit text or numbers cutside the cells provided
for data entries. Files that cannot be opened in
EXCEL97, files whose structure has been altered,

and files with improper names will have to be refiled.

If you have questions about the form, contact the
Wireline Competition Bureau, Industry Analysis and
Technology Division at (202) 418-0940; via e-mail
at 477INFO@fcc.gov; or via TTY at (202) 418-0484.

You must submit a Certification Statement signed by
an officer of your company. A single statement may

cover all files submitted. See Instructions sections IV & V

If you request non-disclosure of some data, you must
filte a public version of the form with such information
redacted. See Instructions sections IV.B and [V.C
for information on preparing a redacted file.

Name your files as specified in Instructions section
iV.B.1. To assist you, complete this Cover Page to
generate an "example” name, below. Replace the
character "#" in this example name with a sequence
number as specified in the instructions. This number
should be "1" unless using "1" would cause you to
submit more than one file with the identical file name.

e o e o e e o o o B e ottt B B M e i i e b b B

OMB NO: 3060-0816
EXPIRATION DATE: 11/30/2003

ATTACHMENT 2



“FCC Form 477 — Local Competition and Broadband Reporting . Part I: Broadband

o e o e e i Attt e S e T ekt et M M S et Rt S S e T M S S S ot e o et S St Pt M S et et S P

Complete Part | if you and all affiliates (including commonly controlled entities) provide 250 or more broadband lines or wireless channels in the state over your
own facilities or over lines you provisioned as broadband. See instructions for definitions of "own facilities”, "broadband”, "end user”, and "residential and
small business”.

if you provide data in Part |, you must provide in Part V a list containing the 5-digit Zip Codes of the end-user locations in which you provide the
broadband services reported herein. See instructions.

(@) Percentages of lines and wireless channels reported in (a}

Data as of December 31, 2002 Total (b) {c) (d) (e) )
one-way and % of (a) % of (a) % of (a) % of (a) % of (a)
two-way (full) used by provided provided providing providing

broadband residential &  over your (i.e. billed customers  customers

A. Lines and wireless channels of broadband service that you provided lines and small business own directly) greater than greater than

over your own facilities, or over UNE loops or other lines and wireless | wireless channels customers facilities toendusers 200 kbpsin 2 mbpsin
channels that you obtained from other service providers and equipped both both
as broadband, categorized by technology at the end-user location. directions directions
I-1. Asymmetric xDSL. [ Pl [ | | | |
|-2. Other traditional wireline including symmetric xDSL. | | | [ ] | ] | 100% [ ]
|- 3. Coaxial carrier systems including hybrid fiber-coaxial systems. | | | | | | i | | |
| -4. Optical carrier (fiber to the end user). [xx0exxx | [Boooox ] [rooox | Poocoosx ] Doooxx ] oo ]
I-5. Satellite. I | i l P | | |
|-6. Terrestrial wireless fixed. | | | | | | [ | | ]
I-7. Terrestrial wireless mobile. [ ] ] [ I P ]
i-8. Allother technologies, such as distribution over [ | 1 [ ] P | I ]

electric power lines.
Note: In Part [, report actual counts. Do not report voice-grade equivalent measures.

OMB NO: 3060-0816
EXPIRATION DATE: 11/30/2003




"FCC Form 477 -- Local Competition and Broadband Reporting Part li: Wireline and Fixed Wireless Local Telephone

_...._...._....____..._____.—-—-—..—.—..—.____————-.—.—-..-——.—._———mu———-—_——_—_——_—_————..—.

Comp!ete Part Il if you and all affiliates (including commanly controlled entities) prowde 10,000 or more voice-grade equivalent lines or wireless voice-grade equivalent
channels used for local exchange or exchange access service in the state. See instructions for definitions of "voice telephone service”,

"voice-grade equivalent lines”, "residential and small business”, "owned facilities”, "COLO switching centers", and "end users".

If you provide data in Part {l, you must provide in Part V a list containing the 5-digit Zip Codes of the end-user locations in which you provide the

wireline or fixed wireless voice grade services reported herein. See insfructions.

(a) Percentages of lines and wireless channels reported in (a)
Total voice-grade {b) (c) {d) (e)
equivalent lines % of (a) % of (a) % of (a) % of (a)
Data as of December 31, 2002 and voice-grade used for provided provided in
equivalent residential &  over your over ILEC COLO
wireless channels small business own UNE switching
A. Voice telephone service provided to end users. in service service facilities loops centers
Il-1. Total lines and channels you provided to end users. [xx00ex | Doooox | Doooood ] Poooox ] Poooox |

B. Voice telephone service provided to other communications carriers, categorized by:

Il - 2. Lines and channels that you provided under a Total Service  { |
Resale arrangement. See instructions.

[

U UL

Il - 3. Lines and channels you provided under other resale [ {
arrangements, such as resold Centrex.

(a)
C. UNE loops, special access lines, and those private lines that Total lines and
connect to carriers, categorized by: wireless channels

Il - 4. Lines and channels that you provided under a UNE loop | |
arrangement, where you do not provide switching for the line.

Il-5. Lines and channels that you provided under a UNE loop I ] [ 1

arrangement, where you also provided switching for the line.

It-6. Special access lines not provided as broadband and [0 ] booooox |1 Pooosx 1 [Pocooo b [oooxx |
private lines that connect an end-user premises o a
telecommunications common carrier and is not provided
as broadband.

Percentage of channels reperted in (a), carried over the following types
of facilities categorized by the technology used in the part of the line or
wireless channel at the end-user location

(f) (@ (h)

D. Total wireline voice-grade equivalent lines & fixed wireless Cable coaxial Wireless . All other including
voice-grade equivalent channels in service. . traditional wireline
Il-7. Total lines and channels provided. [line Il-1+iine I1-2 + line 11-3] | #VALUEL | [oooox ] XHXXXXX XXXXKX

OMB NQO: 3060-0816
EXPIRATION DATE: 11/30/2003




FCC Form 477 -- Local Competition and Broadband Reporting Part lll: Mobile Local Telephone

b — — — — i Mt ol ek e e e kSt e ettt et S W W WS Wit Wkl S W M MACH Wt oy Pt S ot et et . o e Wy S M — T i fored ot ] W e — —

Complete Part ill if you and all affiliates (including commonly controlled entities) serve 10,000 or more mobile voice telephony subscribers in the
state over your own facilities. See instructions for definitions of “mobile voice telephony subscribers” and "own facilities”.

Data as of December 31, 2002
(b)
(a) Percentage of (a)
A. Mobile voice telephony subscribers in service and served Network telephone provided
over your own facilities. service (i.e. billed directly)
subscribers to end users
lli-1. Cellular, PCS & other mobile telephony. | ] ]

OMB NO: 3060-0816
EXPIRATION DATE: 11/30/2003



,- FCC Form 477 -- Local Competition and Broadband Reporting Part IV: Explanations and Comments

Space for comments or explanatory notes.

Part Line Comment
XXXXXX XHXXXX  XXXXXX

OMB NO: 3060-0816
EXPIRATION DATE: 11/30/2003




"FCC Form 477 -- Local Competition and Broadband Reporting Part V: Zip Code Listings

e ————— - M — s e S B R i P S M S M S M TS S W P M e e v W — St it Mt W o — ——— o S M Move W

Bt M T T — . M M R S WM Rt e Mo S b U M UM M Mt St S Mt NP ETE W e ST W TN W ey R — b S —— o b b ot it Wit W paad

Filers completing Part | or Part Il must supply a list of 5-digit Zip Codes in which the filer has at least one customer.
Do not provide customer counts by Zip Code.

Data as of December 31, 2002 (a) (b)
Broadband Wireline & fixed
V- 1. 5-digit Zip Codes in the state in which you provide service to end-user locations: service ' wireless exchange
telephone
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