
2083 Competitive Local Exchange Carrier (CLEC) Data Request 
[Due bv July 31,2803) 

Legal c~rp-spany name: Time Warner Telecom of Florida, L.P. 

D1BIA: Time Warner Telecom 

Stock Symbol (if publicly traded): TWTC 

FPSC company code (e.& TX000): PA01 3-02-0-R I 

Contact name & title: Carolyn Marek, Vice President of Regulatory Affairs 
South east Reg ion 

Telephone number: (61 5) 376-6404 

E+"% address: Carolyn, Ma re k@twtelecom, com 

j ,  Please complete CLEC Table-q, Access Line Data (VGE basis). 
Answer: See attached Table I. 

2. Please complete CLEC Table-2, Faciiities-Based Access tine Counts  (not 

Answer; See attached Table 2. 
VGE§). 

3. Please complete CLEC Table-3, PhysicaMrtual Collocation Data. 
Answer: See attached Table 3. 

4, Please complete GLEC Table-4, Switch Data ( W E  Basis). 
Answer: See attached Table 4. 

5. Please indicate the total number of lines over which you or an affiliate are 
providing broadband service in Florida, indicating the type of broadband 
sewice available. 



6. Are you offering or providing Voice over Internet Protocol (VolP) services in 
FIorida? If so, please list the respective exchanges, wire centers and price(s). 
Is the service local, long distance, or both? 
Answer: No, TWTC is not currently providing VolP services. 

7. Do you actively market your local services to Florida Residential customers? 
Answer: No. 

(a.) 
Answer; At this time, TWTC’s Business plan does not include the provision of 

services to residential customers. 

If not, please explain why. 

(b.) 
Answer: nla 

If so, in what geographic areas ? 

(c.) If so, what types of marketing do you use? Please check all that are 
applicable. 
Newspaper 
Radio 
TV 
Direct Mai I 
Telemarketing 
Email 
Website 
Other (please specify) 

Answer: n/a 

(d.) If availabIe, please provide marketing brochures or comparable 

Answer: n/a 
materia Is. 

8. Please describe your long-term (5 years) business strategy, including whether 
you intend to change your method of provisioning (e.g., from resalehixed to 
all UNEs to facilities-based). 
Answer: TWTC’s long-term strategy is to continue to be a facilities-based carrier, 

supplementing its network when necessary with network elements 
purchased from the ILECs or other ALECs. 
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9. During the last 12 months have you expanded your service offerings in 
Florida? If so, please list the new offerings, if they are residence or business 
(or both), their prices and the exchanges where you have offered the sewices. 
Answer: No. 

I O .  Please list your primary line of business (for example, entertainment, cable 
television, private linelspecial access service, interexchange service, local 
service, cellular service, paging sewice, electric service, municipality, etc.) 
Answer: Time Warner Telecom is a fiber, facilities-based integrated 

communications carrier offering broad band data services, local exchange 
services, long distance and integrated communications solutions for 
medium and large business customers. 

I I. If your company provides pre-paid local telephone service, please indicate 
whether this is the onlyservice you currentiy provide in Florida. Also, provide 
an estimate as to the number of access lines served which constitute pre-paid 
local service. 
Answer: TWTC does not offer pre-paid local telephone sewice. 

12. Please provide information on any package plans offered and include: 
(a") Which services are offered (e.g., cable television, local telephone 

service, long distance, broadband service) 
Answer: TWTC provides package plans that include voice, internet and long 

distance services. 

(b.) 
Answer: TWTC offers service/packages in the Orlando (including Daytona Beach) 

and Tampa metropolitan areas. 

Where such packages are being offered (exchanges or cities) 

(c.) 

Answer: TWTC offers these packages through its own company. 

Whether they are provided through your company itself, an affiliate, or 
a business partner 

(d.) 
Answer: See Attachment I. 

Examples of plan pricing or price ranges 

(e.) Terms and conditions (for example, is subscribing to both local 
telephone and long distance a condition of providing service?) 

Answer: Customers must buy Local service in order to obtain TWTC's Long 
Distance product. There are no other requirements for a customer to buy 
local and LD in order to receive any TWTC product or service. 
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13. Have you experienced any significant barriers in entering Florida’s local 
exchange markets? Please list and describe any major obstacles or barriers 
encountered that you believe maybe impeding the growth of local competition 
in the state, along with any suggestions as to how to remove such obstacles. 
Answer: TWTC would like to see rules to ensure reasonable and non-discriminatory 

access to commercial buildings. Additionally, TWTC believes that data 
requests and reporting requirements for ALECs should be kept to a 
minimum as limited resources must be stretched even further to comply. 

14, Have you experienced any difficulties involving any agreements you may have 
with incumbent LECs? If so, please describe any significant problems 
encountered. 
Answer; TWTC has not had any recent difficulties with its interconnection 

agreements with the  ILECs. 

15. Please provide m y  additional e ~ m m e n t s  or irsforsmatisra you believe wiH assist 
staff in evaluatiss 
competition in Florida. This informaticm may include comments on aBternative 
methods to evaluate the level of competition in Florida (e.g., use ~f the E91 
databases, etc.) as well as comments gar information on intermodal local 
c~mpetitioet (e.g., wireless, cable telephony). 
Answer: TWTC does not have any additional comments at this time. 

and reporting OR the development of local exchange 

16- For the year ending December 3A, 2002, please identify your total revenue from 
local service, broken out by business and residence. 

19. As ofDecember31,2002, how much money(in thousands ofdollars) have you 
invested in vour network servfna Florida customers? 

18. Has your company filed either Chapter 7 or Chapter I I bankruptcy in the past? 
Are you currently operating under Chapter 7 or Chapter 1 I protection? If so, 
please provide relevant dates and details about the filing, including which 
c h a pte r. 
Answer: No. Not applicable. 
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19. If your company filed a Form 477 with the Federal Communications 
Commission in March 2003, please enclose a copy of the completed form with 
your response to this data request. (NOTE: This form only applies to CLECs 
with a minimum of 10,000 access lines.) 
Answer: See Attachment 2. 

20. If your company is publicly traded, please provide a copy of your (or your 
parent company’s) most recent annual reportto stockholders, and Form IO-K. 
Answer: See Attachment 3. 
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I. 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

IO.  

11. 

Filing status 
Company 

FCC Form 477 -- Local Competition and Broadband Reporting Cover Page - Name & Contact Information 
--------I- 

All filers must complete Items 1 - 11 of this Cover Page. File data as , of: ]December L - - - - - - - - - I  31, 2002 I Please review instructions before completing form. 
Meet broadband and local competition thresholds 
Time Warner Telecom of Florida, L.P. 

[Fiber 

Reminders: 
1) Ensure files are virus free by using up-to-date virus 

detection sopare.  Filers are encouraged to submit 
files via e-mail (address: FCC477@fcc.gov). 

Filers must repozseparate data for ILEC and non-ILEC operations. 
Use the following drop-down box to indicate whether this worksheet contains data 
for ILEC or for non-ILEC operations. 

Inon-ILEC operations 

Use the following drop-down box to select your company, parent or controlling 
entity name. SeIect "not shown" if it is not in the  list. See instructions 
Section 1V-6-1 for information on preparing file names. 

[Not shown below 

If you selected "'not shown" above, then provide the following: 

Name of company, parent or controlling entity. 
\Time Warner Telecom Holdings, Inc. 

State. 1 Florida 

Contact person (person who prepared the data contained below). 
I Elizabeth Corddry 

Contact person telephone number and e-mail address. 
phone 1407-740-8575 

e-mail I ecorddry@tminc.com I 
Indicate whether this is an original or revised filing. 

[Original Filing 

Indicate whether you request non-disclosure of some or all of the inforpation in this file 
because you believe that this information is privileged and confidential and public disclosure 
of such information would likely cause substantial harm to the competitive position of the filer. 

Indicate if this is a complete file or a redacted version of a complete file. 
I Filer certifies that some data in this report is privileged and confidential 

IRedacted version of file 1 

2) if you are filing original or revised data for an earlier 
semi-apiual reporting period, do not use this particular 
form (which is only for data as of December 31, 2002). 
See reminder 4. 

3) You may not insert or delete columns or rows, move 
cells, or edit text or numbers outside the cells provided 
for data entries. Files that cannot be opened jn 
EXCEL97, files whose structure has been altered, 
and files with improper names will have to be refiled. 

4) If you have questions about: the form, contact the 
Wireline Competition Bureau, Industry Analysis and 
Technology Division at (202) 41 8-0940; via e-mail 
at 4771NFO@fcc.gov; or via TTY at (202) 418-0484. 

5) You must submit a Certification Statement signed by 
an officer of your company. A single statement may 
cover all files submitted. See Instructions sections IV & V 

6) If you request non-disclosure of some data, you must 
fife a public version of the form with such information 
redacted. See Instructions sections IV.6 and 1V.C 
for information on preparing a redacted file. 

7) Name your files as specified in Instructions section 
IV.B.1. To assist you, complete this Cover Page to 
generate an "example" name, below. Replace the 
character "#" in this example name with a sequence' 
number as specified in the instructions. This number 
should be "1" unless using Y"  would cause you to 
submit more than one file with the identical file name. 
r"-"-"-"-"-"-'--.--~-----..--"-- 1 

Example :FLC#DOZTime Warner Telecom of Florida, L.P. .XLS ; 
- _ _ - _ _ - _ I -  I . I I I - . c - _ _ - l - l l l l l l l - l l . . . . l l - - -  

OM6 NO: 3060-0816 
EXPIRATION DATE: 11/30/2003 

ATTACHMENT 2 



c 

FCC Form 477 -- Local ComDetition and Broadband Remrtina Part I: Broadband 

Data as of December 31,2002 

A. Lines and wireless channels of broadband service that you provided 
over your own facilities, or over UNE loops or other lines and wireless 
channels that you obtained from other service providers and equipped 
as broadband, categorized by technology at the end-user location. 

(4 Percentages. of lines and wireless channels reported in (a) 

Total @ 1 (4 (d) (e) (0 
one-way and % of (a) % of (a) % of (a) % of (a) % of (a) 
two-way (full) used by provided provided providing providing 

broadband residential & over your (i.e. billed customers customers 
lines and small business own directly) greater than greater than 

wireless channels customers facilities to end users 200 kbps in 2 mbps in 
both both 

directions directions 

I - 1. Asymmetric xDSL. - 
I - 2. Other traditional wireline including symmetric xDSL. - 

~~ 

I - 3. Coaxial carrier systems including hybrid fiber-coaxial systems. I 
I - 4. Optical carrier (fiber to the end user). xxxxxx 
I - 5. Satellite. 

1 - 6. Terrestrial wireless fixed. 

I - 7. Terrestrial wireless mobile. 

I - 8. All other technologies, such as distribution over 
electric power lines. 

Note: In Part I ,  report actual counts. Do not report voice-grade equivalent measures. 

OMB NO: 3060-0816 
EXPIRATION DATE: 11130/2003 



' FCC Form 477 -- Local Competition and Broadband Reporting Part f i :  Wireline and Fixed Wireless Local Telephone 

II - I Total lines and channels you provided to end users. 

Complete Part II if you and all affiliates (including commonly controlled entities) provide 10,000 or more voice-grade equivalent lines or wireless voice-grade equivalent 
channels used for local exchange or exchange access service in the state. See instructions for definitions of "voice telephone service", 
"voice-grade equivalent lines", "residential and small business", "owned facilities", "COLO switching centers", and "end users". 

If you provide data in Part 11, you must provide in Part V a list containing the 5-digit Zip Codes of the end-user locations in which you provide the 
wireline or fixed wireless voice grade services reported herein. See instructions. 

xxxxxx ]xxxxxx] 

Data as of December 31,2002 

A. Voice telephone sewice provided'to end users. 

I Percentages of lines and wireless channels reported in (a) (a) I 
Total voice-grade 
equivalent lines 
and voice-grade 

equivalent 
wireless channels 

in service 

(b) (c) (dl (e) 
% of (a) % of (a) % of (a) % of (a) 
used for provided provided I l l  

residential & over your over ILEC COLO 
small business own UNE switching 

facilities loops centers service 

II - 2. Lines ahd channels that you provided under a Total Service 
Resale arrangement. See instructions. 

II - 3. Lines and channels you provided under other resale 
arrangements, such as resold Centrex. 

C. UNE loops, special access lines, and those private lines that 
connect to carriers, categorized by: 
I I  - 4. Lines and channels that you provided under a U N E  loop 

arrangement, where you do not provide switching for the line. 

II - 5. Lines and channels that you provided under a UNE loop 
arrangement, where you also provided switching for the line. 

I t  - 6. Special access lines not provided as broadband and 
private lines that connect an end-user premises to a 
telecommunications common carrier and is not provided 
as broad band. 

D. Total wireline voice-grade equivalent lines & fixed wireless 
voice-grade equivalent channels in service. 

U 

wireless channels - m 
I t 

xxxxxx lxxxxxx 1 

lxxxxxx 1 

I 

lxxxxxx 1 

n 
lxxxxxx 

Percentage of channels reported in (a), carried over the following types 
of facilities categorized by the technology used in the part of the line or 
wireless channel at the end-user location 

(9) (h) 
All other including 
traditional wireline 

(f) 
Cable coaxial Wire less 

II - 7. Total lines and channels provided. [line Il-l+line 11-2 + line 11-31 1 #VALUE! )IXXY;XXX 
OMB NO: 3060-0816 
EXPIRATION DATE: 11/30/2003 



FCC Form 477 -- Local Competition and Broadband Reporting Part Ill: Mobile Local Telephone 

Complete Part 111 if you and all affiliates (including commonly controlled entities) serve 10,000 or more mobile voice telephony subscribers in the 
state over your own facilities. See instructions for definitions of "mobile voice telephony subscribers" and "own facilities". 

Data as of December 31,2002 

A. Mobile voice telephony subscribers in service and served 
over your own facilities. service 

subscribers 

(b) 
Percentage of (a) 

provided 
(Le. billed directly) 

to end users 

I l l  - 1. Cellular, PCS & other mobile telephony. 

OMB NO: 3060-0816 
EXPIRATION DATE: 11/30/2003 



Space for comments or explanatory notes. 

Part 
xxxxxx 

Line 
x x x x x x  

Comment 
xxxxxx 

OM6 NO: 3060-0816 
EXPIRATION DATE: 11/30/2003 



. FCC Form 477 -- Locaf Competition and Broadband Reporting Part V: Zip Code Listings 

Filers completing Part I or Part II must supply a list of 5-digit Zip Codes in which the filer has at least one customer. 
Do not provide customer counts by Zip Code. 

Data as of December 31,2002 
Broadband Wireline 8 fixed 

service wireless exchange V - 1. 5-digit Zip Codes in the state in which you provide service to end-user locations: 

I 
2 
3 
4 
5 
6 
7 
8 
9 

I O  
I 1  
12 
13 
14 
15 
16 
17 
18 
19 
20 
21: 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

OMS NO: 3060-0816 
EXPIRATION DATE: I1 /30/2003 


