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Ms. Blanca Bayo, Director 	 r . 
~1°' ­
::--' .. ~ ... ,Division of the Commission Clerk & Administrative Services 	 ::. - ~ ""'''' -­Florida Public Service Commission 	
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-.'2540 Shumard Oak Boulevard 	
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., f 
rTallahassee, FL 32399-0870 

RE: 	 Inmate Calling Solutions, LLC 
Initial IXC Registration and Tariff for Authority to Provide Interexchange 
Telecommunications Services within the State of Florida. 

Dear Ms. Bayo: 

Enclosed for filing are the original and six (6) copies of the above-referenced !XC registration 
and initial tariff of Inmate Calling Solutions, LLC ("ICS ") for Interexchange Authority. Also 
enclosed is Secretary of State documentation for the State of Florida. 

Please acknowledge receipt of this filing by returning, filed stamped, the extra copy of this 
letter in the self-addressed stamped envelope provided for that purpose. 

Any questions you may have regarding this filing may be addressed to me at (407) 740-8575. 
Thank you for your assistance. 

Sincerely, 

~FIE 
Robin Norton, Consultant to 
Inmate Calhng Solutions, LLC i - -- ­
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UCC FILING 81 SEARCH 

TALLAHASSEE, FL 

Qualification documents far INMATE CALLING SOLUTIONS, LLC were filed on 
June 23,2003, and aastgnsd document number MO3OOOOU2032. Please refer to this 
number whenever corresponding with lthls off ice. 

Your limited llabirlhy company is now qualified and authorlzed to transact businaas in 
Florida as of tho-flle date. In acc~rdance with section 608.406(2), F A ,  the name of this 
limited llability company is filed with the Depattmant of Staha for publtc notice only and Is 
granted wlthaut regard to any othw hame recorded with the Divisloh of Corparations, 

A IImited liabllity.cwq" annual repoWuniform buslnesa report will be due this oFfh 
between January 1 aod ay 1 of the year followln the calendar ear of the file date. A 

filed, If you do not already have an FEI number, please ap ly NOW with the lntsrnal 
Revenue by c a k g  7 +~~1-829*3678 and requesting form SS-s: 

Federal Employer Identfflcatlon (FEI) number will t e required be Y ore this report can be 1 

Pleas@ be aware if the limlted liability company address changes, it is thes responsibility 
of the corporation to notify this off ice, 

Buck Kohr 
Corporate S eclallst 
DIviaion of cp arpwatfcms Letter Number: 703A00038208 

Diviekn of Corporations PrO. BOX 6527 -Tallahassee, Florida 32314 
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IXC REGISTRATION FORM 
Company Name Inmate Calling Solutions, LLC 
Florida Secretary of State Registration 
No. 

M03000002032 

Fictitious Name@) as filed at  Fla. Sec. of 
State 

N/A 

Company Mailing 
Name 
Mailing Address 

Web Address 
E-mail Address 
Physical Address 

Company Liaison 
Title 
Phone 
Fax 
E-mail address 
Consumer Liaison 
Title 
Address 
Phone 
Fax 
E-mail address 

Inmate Calling Solutions LLC 

5883 Rue Ferrari 
San Jose, California 95138-1857 
No website 
bp hilbin@integretel.com 
5883 Rue Ferrari 
San Jose, California 95138-1857 
Brendan Philbin 
Chief Operating Officer 
(408) 362-4000 
(408) 362-2798 
bphiIbin@integretel.com 
Brendan Phitbin 
Chief Operating Officer 
5883 Rue Ferrari, San Jose, California 95138-1857 
(800) 661-3845 \ 

(408) 362-2798 
-~ ~~ ~ ~~ 

bphiIbin@integretel.com 

My company's tariff as required in Section 364.04, Florida Statutes, is enclosed with this form. I 
understand that my company must notify the Commission of any changes to the above information 
pursuant to Section 364.02, Florida Statutes. My company will owe Regulatory Assessment Fees for 
each year or partial year my registration is active pursuant to Section 364.336, Florida Statutes. My 
company will comply with Section 364.603, Florida Statutes, concerning carrier selection 
requirements, and Section 364.604, Florida Statutes, concerning billing practices. 

Brendan Philbin 
Printed/Typed Name of Representative 

Date 

Effective: 07/15/03 



Inmate Calling Solutions, LLC Florida Tariff No. 1 
Original Sheet 1 

TITLE PAGE 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

Inmate Calling Solutions, LLC 

This tariff contains the descriptions, regulations, and -rates applicable to the hmishing of 
telecommunication services provided by Inmate Calling Solutions, LLC ("ICs") with principal offices located 
at 5883 Rue Ferrari, San Jose, Califomia 951384857, This tariff applies for services furnished within the 
State of Florida. This tariff is on file with the Florida Public Service Commission, and copies may be 
inspected, during normal business hours, at the Company's principal place of business. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, California 95 13 8 FLi0300 



Inmate Calling Solutions, LLC Florida Tariff No. 1 
Original Sheet 2 

CHF,CK SHEET 

This tariff contains Sheets, as listed below, each of which is effective as of the date shown on each sheet. 
Original and revised pages as named below comprise all changes from the original tariff. 

SHEET 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

REVISION 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original 
Original 

SHEET REVISION 
28 Original * 
29 Original * 

* - indicates those pages includes with this filing 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Ininate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, Califomia 95 13 8 FLi0300 



Inmate Calling Solutions, LLC Florida Tariff No. 1 
Original Sheet 3 

~~ ~ - __ 

TABLE OF CONTENTS 

Title Sheet ...................................................................................................................................................... 1 
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Table of Contents.. . .. . . . . . .. . . . . . .. . . . . . . . . .. . . , .. . . . . . . .. . . . . . . . . . . . . . .. . .. . .. . .. . . . .. . . . . . .. . .. .. . . .. . . . . . . . . .. . . . . . .. . . . .. . . . . . .. . . . . . .. . . , . .. . .. ... . . . .3 

Alphabetical Table of Contents ..... .. , .. .. . . . . . . . . . . . ,. . . . . . . . . . . . .. . . . . . . . . . . . . .. . . . . . .. . . . . . . . .. . . . , . .. . . . . . .. . . . .. . . . . . .. . . . .. .. . . . . . . . . . . . . . . . .4 

Symbols .. .. .. ... . ... .. .... ... . .. ... .. ... . .. .. .. ....... . , ......... , .. , ,. .... ... .... . ...... ...... ,. .... . .. . . ,. ... .. .. .... .. .. ...... ..... ... , . ... .. . ... , ........ ... 6 

Tariff Format ................................................................................................................................................. 7 

Section 1 - Technical Terms and Abbreviations ........................................................................................... 8 

Section 2- Rules and Regulations ................................................................................................................ 11 

Section 3 - Description of Service .. .. ..... .... . .... ... .. ..... ... ..... ..... ... .... ... .... . ... ,. ... .... . ,. ... ,. ,. ,. .. ......... . .... .. . . ..... ... ... 22 

Section 4 - Rates .......................................................................................................................................... 27 
.- 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, Califomia 95 13 8 FLi0300 



Inmate Calling Solutions. LLC Florida Tariff No . 1 
Original Sheet 4 

ALPHABETICAL TABLE OF CONTENTS 

SUBJECT SHEET 

Abbreviations ................................................................................................................................................. 8 
Advance Payments ....................................................................................................................................... 13 
Applicable Law ............................................................................................................................................ 21 
Applicability of Tariff .................................................................................................................................. 11 
Automated Operator Service Charges .......................................................................................................... 27 
Contract Services ......................................................................................................................................... 21 
Cost of Collection and Repair ...................................................................................................................... 21 
Definitions ..................................................................................................................................................... 9 
Deposits ....................................................................................................................................................... 13 
Description of Service .................................................................................................................................. 22 
Discounts for Hearing Impaired Customers ................................................................................................. 29 
Emergency Call Exemptions ........................................................................................................................ 29 
Exemptions and Special Rates .................................................................................................................... -29 
Inspection, Testing and Adjustment ............................................................................................................. 15 
Limitations of Liability ................................................................................................................................ 15 
Liniitations of Service .............................................................................. .L ................................................. 19 
Payment Arrangements ................................................................................................................................ 12 
Payment and Credit Regulations .................................................................................................................. 12 
ICs Instihitional Automated Collect Service .......................................................................................... .; ... 23 
ICs Prepaid Institutional Calling Service .................................................................................................... 24 
Rates ........................................................................................................................................................... -27 
Rates - TCS Institutional Automated Collect Service ................................................................................... 28 
Rates - ICs Prepaid Institutional Calling Services ....................................................................................... 28 

ISSUED: August 1. 2003 EFFECTIVE: August 1. 2003 

ISSUED BY: Brendan Philbin. Chief Operating Officer 
Inmate Calling Solutions. LLC 
5883 Rue Ferrari 
San Jose. California 95 13 8 FLi0300 



Inmate Calling Solutions, LLC Florida Tariff No. 1 
Original Sheet 5 

ALPHABETICAL TABLE OF CONTENTS, (Cont'd) 

SUBJECT SHEET 

Refusal or Discontinuance by Company. .. .. . . . . . , , . . .. . , , , , , , , . . . . . , , . . . . . . . . . , . , , , , . , . , .. . . , . , . , , , .. . . . . . , . . . , . , . . .. . .. .. . . . .. . , . , .. , .. . .. ,17 
Restoration of Service ... ... . . , . , , , , . , , . , . , , . , . . , .. .. . .. . .. . . , . , .. , .. , , , , , . .. . .. . . . .. . . . .. . . . . . . . . . . . . , . . . , .. , . . . . . , .. , . , . , .. . . . . . .. . . . . . .. . . . . . . . . . . .. .2 I 
Return Check Charge ............................,.,,..,....,.......,..........,....,.,,.,.............,.,...,..,.,.,..,.,.............,.,,.......13 
Rules and Regulations ................................................................................................................................. 11 
Taxes and Fees.. . . . .. . . . .. . . . .. . . . . . .. . .. . . . .. . .. . . . . . .. . .. . .. . . . . . .. , .. . .. . . . .. . .. . . , . . . . , ,. . . , , . , . . .. , . . . . , . ,. , . , , , , , .. . . . .. , . . . , . . . . . .. . . . . .. . . , . . . ,. , .. 13 
Technical Terms ............... ............................................ ........... ...................................................................... 8 
Telecommunications Relay Service . .. . . . .. .. . .. . .. . . . . . .. . .. . . . . . . . . . .. . . . , . . . . . . . . , . . . . , . , .. , . . . . . , , . , . . . , .. , . . , , . . . . . . . .. . . . . . , . .. . ... . , ,. , ..29 
Terminal Equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . . . , .2O 
Timing of Calls. ..... , . . .. . . . .. . . , . , . , . . . . . . . . . . . . . . . . . . . .. . .. . . . . . .. . .. . .. . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . .. . . . . . . . .. . . . . . . . . . . . . . . . .. . . . . . . . .. . . . . . . ..22 
Undertaking of the Company. ...................................................................................................................... 1 1 
Use of Service ...................................,..,............,.,.....,..,.,..,..........................................................................20 

_ _  

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, California 95 13 8 



Inmate Calling Solutions, LLC Florida Tariff No. 1 
Original Sheet 6 

SYMBOLS 

The following are the only synibols used for the purposes indicated below: 

D - Delete or Discontinue 

I - Change Resulting in an Increase to a Customer's Bill 

M - Moved from another Tariff Location 

N -New 

R - Change Resulting in a Reduction to a Customer's Bill 

T - Change in Text or Regulation but no Change in Rate or Charge 

When changes are made in any tariff sheet, a revised sheet will be issued canceling the tariff sheet affected. 
Changes will be identified on the revised sheet(s) through the use of the above mentioned symbols. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, California 95 13 8 FLi03 00 



Inmate Calling Solutions, LLC Florida Tariff No. 1 
Original Sheet 7 

TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper.right corner of the page. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added 
between sheets already in effect, a decinial is added. For example, a new sheet added between sheets 
14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current sheet version on file with the FPSC. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc. the FPSC follows in their tariff approval process, the most current sheet number 
on file with the Commission is not always the tariff pages in effect. Consult the check sheet for sheet 
currently in effect. 

C.  Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1. 
2.1.1.A.l.(a). 
2.1.1 .A.1 .(a).I. 

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet accompanies the 
tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the 
current revision number. When new pages are added, the check sheet is changed to reflect the 
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no other 
symbols used on the check sheet if these are the only changes made to it (i.e., the format, etc. remains 
the same, just revised revision levels on some pages). The tariff user should refer to the latest check 
sheet to find out if a particular sheet is the most current on file with the FPSC. 

ISSUED: August 1,2003 

ISSUED BY: 

EFFECTIVE: August 1,2003 

FLi03 00 

Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, California 95 138 



Inmate Calling Solutions, LLC Florida Tariff No. I 
Original Sheet 8 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

The following abbreviations are used herein only for the purposes indicated below: 

C.O. 
FCC 
FPSC 
IXC 
LATA 
LEC 
MTS 
PBX 

Central Office 
Federal Communications Commission 

Interexchange Carrier 
Local Access and Transport Area 
Local Exchange Carrier 
Message Telecommunications Service 
Private Branch Exchange 

- Florida Public Service Commission 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, California 95 13 8 FLi0300 



Inmate Calling SoIutions, LLC Florida Tariff No. 1 
Original Sheet 9 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd) 

Access Line - An arrangement which connects the Customer's telephone to a ICs designated switching center 
or point of presence. 

Authorized User - A person, firm, partnership, corporation or other entity who is authorized by the Customer 
to be connected to and utilize the Carrier's services under the terms and regulations of this tariff. In the case of 
collect-only calling services provided to Inmates of Confinement Institutions, the Inmate is the Authorized 
User. 

Called Party - The person, individual, corporation or other entity whose telephone number is called. The 
Called Party is responsible for payment of the charges for use of ICs's automated collect service. 

Collect Call - A billing arrangement by which the charges for a call may be billed to the called party without 
the intervention of a live operator, provided the called party agrees to accept the charges. The Called Party is 
responsible for charges associated with the call. 

Commission - Refers to the Florida Public Service Commission. 

Company - Inmate Calling Solutions, LLC ("ICS"), unless otherwise indicated by the context. 

Confinement Facilities - Prisons, jails, correctional institutions or other places of confinenlent used for 
penalty purposes. Confinement Facilities are Subscribers of ICs's services and make the service available to 
Inmates. 

Consumer or Customer - A person, firm, partnership, corporation or other entity which arranges for the 
Company to provide, discontinue or rearrange telecommunications services on behalf of itself or others; uses 
the Company's telecommunications services; and is responsible for payment of charges, all under the 
provisions and terms of this price list. Includes the inmates of Correctional Institutions and parties who accept 
charges for calls placed from Correctional Institutions served by the Company. 

ICs - Used throughout this tariff to refer to Inniate Calling Solutions, LLC 

Inmates - The jailed population of Confinement Facilities. Inmates are users of ICs's system. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, California 95 13 8 FLi0300 



Inmate Calling Solutions, LLC Florida Tariff No. 1 
Original Sheet 10 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd) 

LEC - Local Exchange Company. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, California 95 13 8 FLi0300 



Inmate Calling Solutions, LLC Florida Tariff No. 1 
Original Sheet 11 

SECTION 2- RULES AND REGULATIONS 

2.1 Undertaking of the Company 

ICs's services and facilities are fumished for communications originating and terminating within the 
State of Florida under terms of this tariff. The Company's services and facilities are available twenty- 
four (24) hours per day, seven (7) days per week. 

ICs installs, operates, and maintains the communications services provided hereinunder in accordance 
with the terms and conditions set forth under this tariff. Service is provided to Confinement Facilities 
for use by Inmates. ICs may act as the Confinement Facility's agent for ordering access connection 
facilities provided by other carriers or entities, when authorized, to allow connection of a Confinement 
Facility's location to the ICs network. 

The Conipany's services are provided on a monthly basis unless otherwise provided, and are available 
twenty-four (24) hours per day, seven (7) days per week 

2.2 Applicability of Tariff 

This tariff is applicable to telecommunications services provided by ICs within the state of Florida. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, Califomia 95 13 8 FLi0300 



Inmate Calling Solutions, LLC Florida Tariff No. 1 
Original Sheet 12 

SECTION 2- RULES AND R.J3GULATIONS, (Cont'd) 

2.3 Payment and Credit Regulations 

2.3.1 Payment Arrangements 

The Customer is responsible for payment of all charges for services and equipment h i s h e d  
to the Customer or to an end user of the Customer by hmate Calling Solutions. All charges 
due by the Customer are payable to the Company or to any agency duly authorized to receive 
such payments (such as a local exchange company). 

2.3.2. Disputed Charges 

Charges billed directly by the Company are due upon receipt. Amounts not paid within 15 
days of the invoice will be considered past due. For charges billed directly by the Company, 
notice from the Customer of a dispute as to charges should be received orally or in writing by 
the Company as soon as possible. 

The Company will promptly investigate and advise the Customer as to its findings concerning 
disputed charges. Adjustments to Customer's bills will be made to the extent that 
circumstances exist which reasonably indicate that such changes are appropriate. 

2.3.3 Validation of Credit 

The Company reserves the right to validate the creditworthiness of Customers and billed 
parties through available verification procedures. Where a requested billing method cannot 
be validated or maximum credit amount established, the Company may rehse to provide 
s ervi ce . 

Services provided by the Company are available to inmates of confinement facilities in 
accordance with facility-authorized programs. The Company may request that the 
confinement facility adopt, as part of its program, terms that enable the Company to collect 
the charges for all inmate calls, including without limitation, the bloclung of calls by the 
Company to certain telephone numbers when the amount charged to such a telephone number 
exceeds a predetermined amount or becomes past due. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, California 95 13 8 FLiO300 



Inmate Calling Solutions, LLC Florida Tariff No. 1 
Original Sheet 13 

SECTION 2- RULES AND REGULATIONS, (Cont'd) 

2.3 Payment and Credit Regulations, (Cont'd.) 

2.3.4 Deposits 

The Company does not normalIy require deposits. However the company reserves the right to 
collect a deposit from parties who are billed for collect calls from inmates, pursuant to 
standards established by rules set forth by the Conmission. 

2.3.5 Advance Payments 

The Company does not normally require advance payments for service. However, ICs 
reserves the right to collect an amount not to exceed one (1) month's estimated charges as an 
advance payment for service. This will be applied against the next month's charges and a 
new advance payment may be collected for the next month, if necessary. 

2.3.6. Return Check Charge 

A return check charge of $25 .OO will be assessed for checks returned for insufficient funds if 
the face value does not exceed $50.00, $30.00 if the face value does exceed $50.00 but does 
not exceed $300.00, $40.00 if the face value exceeds $300.00 or 5% of the value of the 
check, whichever is greater. 

- 
2.3.7 Taxes and Fees 

A. For Debit Card calls, state and local taxes are included in the stated rates in this tariff. 
For ail other calls, state and local taxes (i.e., gross receipts tax, sales tax, municipal 
utilities tax) are listed as separate line items on the Customer's bill and are not 
included in the quoted rates and charges set forth in this tariff. 

B. To the extent that a municipality, other political subdivision or local agency of 
government, or Commission imposes upon and collects fiom the Company a gross 
receipts tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee, 
such taxes and fees shall, insofar as practicable and allowed by law, be billed pro rata 
to Customers receiving service ftom the Company within the territorial limits of such 
municipality, other political subdivision or local agency of govemment. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, California 95 13 8 FLi0300 



Inmate Calling Solutions, LLC Florida Tariff No. 1 
Original Sheet 14 

SECTION 2- RULES AND REGULATIONS, (Coat'd) 

2.3 Payment and Credit Regulations, (Cont'd) 

2.3.7 Taxes and Fees, (Cont'd.) 

C. The Company may adjust its rates and charges or impose additional rates and charges 
on its Customers in order to recover amounts it is required by governmental or quasi- 
governmental authorities to collect from or pay to others in support of statutory or 
regulatory progranis. Such adjustments shall be listed in this tariff. 

D, Public Telephone Surcharge 

In order to recover the Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable 
per call charge is applicable to all interstate, intrastate and international calls that 
originate from any domestic pay telephone used to access the Company's services. 
This surcharge, which is in addition to standard tariffed usage charges and any 
applicable service charges and surcharges associated with the Company's service, 
applies for the use of the instrument used to access the Company's service and is 
unrelated to the service accessed from the pay telephone. 

-. Pay telephones include coin-operated and coinless phones owned by local telephone 
companies, independent companies and other interexchange carriers. The Public Fay 
Telephone Surcharge applies to the initial completed call and any re-origmated call 
(i.e., using the "#" symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same 
invoice containing the usage charges for the surcharged call. In cases where proper 
pay telephone coding digits are not transmitted to the Company prior to completion 
of a call, the Public Pay Telephone Surcharge may be billed on a subsequent invoice 
after the Company has obtained infomiation from a carrier that the originating station 
is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay 
telephones at which the Customer pays for service by inserting coins during the 
progress of the call. 

Rate per Call, per minute $0.26 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Ferrari 
San Jose, California 95 13 8 FLi0300 



Inmate Calling SoIutions, LLC Florida Tariff No. 1 
Original Sheet 15 

SECTION 2- RULES AND REGULATIONS, (Cont'd) 

2.4 Inspection, Testing and Adjustmnt 

Upon reasonable notice, the facilities provided by the Company shall be made available to the 
Company for such tests and adjustments as may be deemed necessary for maintenance in a condition 
satisfactory to the Company. 

2.5 Limitations of Liability 

2.5.1 The liability of the Company for any claim or loss, expense or damage (including indirect, 
special, or consequential damage) for any intemption, delay, error, omission, or defect in 
any service, facility or transmission provided under this tariff shall not exceed an amount 
equivalent to the proportionate charges to the Customer for the period of service or the 
facility provided during which such interruption, delay, error, omission, or defect occurs. 

2.5.2 The Company shall not be liable for any claim or loss, expense, or damage (including 
indirect, special, or consequential damage), for any interruption, delay, error, omission, or 
other defect in any service facility, or transmission provided under this tariff, if caused by 
any person or entity other than the Company, by any malfunction of any service or facility 
provided by any other carrier, by any act of God, fire, war, civil disturbance, or act of 
government, or by any other cause beyond the Company's direct control. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
Inmate Calling Solutions, LLC 
5883 Rue Fei-rari 
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SECTION 2- RULES AND REGULATIONS, (Cont'd) 

2.5 Limitations of Liability, (Cont'd) 

2.5.3 The Company shall not be liable for, and shall be fully indemnified and held harmless by 
Customer or other users of its service against any claim or loss, expense, or damage, (i) for 
defamation, invasion of privacy, infingement of copyright or patent, unauthorized use of any 
trademark, trade name, or service mark, unfair competition, interference with or 
misappropriation or violation of any contract, proprietary or creative right, or any other injury 
to any person, property, or entity arising from the material data, information, or content 
revealed to, transmitted, processed, handled, or used by Company under this tariff, or (ii) for 
connecting, combining, or adapting Company's facilities with Customer's apparatus or 
systems, or (iii) for any act or omission of the Customer, or (iv) for any personal injury or 
death of any person, or for any loss of or damage to Customer's premises or any other 
property, whether owned by Customer or others, caused directly or indirectly by the 
installation, maintenance, location, condition, operation, failure or removal of equipment or 
wiring provided by the Company if not directly caused by negligence of the Company. 

2.5.4 The Company will provide credit on charges disputed by Customer in writing that are verified 
as incorrect by Company. If objection in writing is not received by Company within thirty 
(30) days after bill is rendered (as determined by current law and regulatory policy), the 
account shall be deemed correct and binding upon the Customer. 

\ 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 
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SECTION 2- RULES AND REGULATIONS, (Cont'd) 

2.4 Refusal or Discontinuance by Company 

2.6.1 Service may be suspended by the Company, without notice to the Customer, by blocking 
traffic to certain cities or NXX exchanges, or by blocking calls using certain Customer travel 
cards when the Company deems it necessary to take such action to prevent unlawful use of its 
service. ICs will restore services as soon as it can be provided without undue risk, and will 
upon request by the Customer, assign new travel card codes to replace ones that have been 
deactivated. 

2.6.2 ICs may refuse or discontinue service under the following conditions provided that, unless 
otherwise stated, the Customer shall be given notice to comply with any rule or remedy any 
deficiency: 

A. For non-compliance with or violation of any State, municipal, or Federal law, 
ordinance or regulation pertaining to telephone service. 

B. For use of telephone service for any purpose other than that described in the 
application. 

C. For neglect or refusal to provide reasonable access to ICs or its agents for the 
purpose of inspection and maintenance of equipment owned by ICs or its agents. 

1). For non-compliance with or violation of Comniission regulation or rules and 
regulations on file with the Commission provided that suspension or termination of 
service shall not be made without five ( 5 )  working days written notice to the 
Customer. 

ISSUED: August 1,2003 

ISSUED BY: 

EFFECTIVE: August 1,2003 

Brendan Philbin, Chief Operating Officer 
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SECTION 2- RULES AND REGULATIONS, (Cont'd) 

2.6 Refusal or Discontinuance by Company, (Cont'd) 

2.6.2 (Cont'd) 

E. For nonpayment of bills, provided that suspension or termination of service shall not 
be made without five ( 5 )  working days written notice to the Customer. Such notice 
will be provided in a mailing separate from the customer's regular monthly bill for 
service. 

F. Without notice in the event of Customer or Authorized User use of equipment in 
such a manner as to adversely affect ICs's equipment or service to others. 

G. Without notice in the event of tampering with the equipment or services owned by 
ICs or its agents. 

H. Without notice in the event of unauthorized or fraudulent use of service. Whenever 
service is discontinued for fraudulent use of service, ICs may, before restoring 
service, require the Customer to make, at his or her own expense, all changes in 
facilities or equipment necessary to eliminate illegal use and to pay an amount 
reasonably estimated as the loss in revenues resulting from such fraudulent use. 

Without notice by reason of any order or decision of a court or other goveiment 
authority having jurisdiction which prohibits Company from hrnishing such 
services. 

\ 

I. 
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SECTION 2- RULES AND REGULATIONS, (Cont'd) 

2.7 Limitations of Service 

2.7.1 

2.7.2 

2.7.3 

2.7.4 

Service will be furnished subject to the availability of the necessary facilities and/or 
equipment and subject to the provisions of this tariff. 

ICs reserves the right to discontinue furnishing service, upon written notice, when 
necessitated by conditions beyond its control, or when the Customer is using the service in 
violation of the provisions of this tariff, or in violation of law. 

The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

ICs reserves the right to discontinue the offering of service or deny an application for service 
if a change in regulation materially and negatively impacts the financial viability of the 
service in the best business judgment of the Company. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 
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SECTION 2- RULES AM) REGULATIONS, (Cont'd) 

2.8 Use of Service 

Service may be used for any lawful purpose for which it is technically suited. 

2.9 Applicable Law 

This tariff shall be subject to and construed in accordance with FIorida law. 

ISSUED: August 1,2003 

ISSUED BY: Brendan Philbin, Chief Operating Officer 
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SECTION 2- RULES AND REGULATIONS, (Cont'd) 

2.10 Cost of ColIection and Repair 

Customer is responsible for any and all costs incurred in the collection of monies due the Company 
including legal and accounting expenses. The Customer is also responsible for recovery costs of 
Company-provided equipment and any expenses required for repair or replacement of damaged 
equipment. 

2.1 1 Restoration of Service 

The use and restoration of Service in emergencies shall be in accordance with Part 64, Subpart D of the 
Federal Communications Commission's Rules and Regulations, which specifies the priority system for 
such activities. 

2.12 Contract Services 

The Company may provide any of the services offered under this tariff, or combinations of services, to 
Customers on a contractual basis. The terms and conditions of each contract offering are subject to the 
agreement of both the Customer and Company. Such contract offerings will be made available to 
similarly situated Customers in substantially similar circumstances. Rates in other sections -of this 
tariff do not apply to Customers who agree to contract arrangements, with respect to services within 
the scope of the contract. 

Services provided under contract are not eligble for any promotional offerings which may be offered 
by the Company from time to time. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 General 

The Company offers domestic intrastate automated operator assisted collect-only calling services for 
use by inmates of prisons, jails or other Confinement Institutions. Inmate access to the Company's 
services may be restricted by the administration of the Institution served. The Company's services are 
available twenty-four hours per day, seven days a week. 

Customers are charged individually for each call placed through the Company's network. Charges may 
vary based on individual contracts between the Company and Institutions. Customers are billed based 
on their use of the Company's services and network. 

3.2 Timing of Calls 

3.2.1 Billing for calls placed over the Company's network is based in part on the duration of the call 
as follows, unless otherwise specified in this tariff. 

3.2.2 Timing of each call begins when the called station is answered (Le. when two way 
communications are established.) Answer detection is based on standard industry answer 
detection methods, including hardware and software answer detection. For Collect Calls, 
charges apply only if the called party accepts the responsibility for payment. For Person to 
Person Calls, charges apply only if the calling party is connected with the designated called 
party or an agreed upon substitute. 

- 

3.2.3 Chargeable time for each call ends when one of the parties disconnects from the call. 

3.2.4 Unless otherwise specified in this tariff, the minimum Initial Period for billing purposes is one 
(1) minute: 

3.2.5 Unless otherwise specified in this tariff, billing for Additional Periods (usage after the Initial 
Period) is in full one (1) minute increments. 

3.2.6 The Company will not knowingly bill for unanswered calls. When a Customer indicates that 
hdshe was billed for an incomplete call, the Company will reasonably issue credit for the call. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.3 ICs Institutional Automated CoIlect Operator Service 

ICs provides Institutional Automated Collect-Only Operator Service to inmates of confinement 
facilities. Service may be limited by the administrators of the institutions as to availability, call 
duration or calling scope. Calls are billed to the Called Party. The Called Party must actively accept 
charges for the call. A per-call service charge applies to each call. 

Institutional automated collect operator service allows inmates to make collect calls to terminating 
locations anywhere in the Conmionwealth of Massachusetts. An automated system prompts the caller 
and the called party through user - friendly instructions. The called party must accept responsibility 
for payment of the charges by dialing the designated digit for acceptance. If a call is not accepted 
within five ( 5 )  seconds of the automated voice recording prompt, the automated recording is replayed 
a second time. If an acceptance digit is not received five (5) seconds aRer the second recording is 
completed, the call is terminated by ICs' system. 

Use of the automated collect calling service is subject to the rules and regulations ofthe M.D.T.E. and 
the institution's administrative restrictions. 

3.3.1 Classes of Calls 

Automated Collect Station Calls: are calls which are placed by an Inmate who dials all of 
the digits required to route the call and who follows the ICs system prompts, enabling the 
Called Party to accept the charges for the call. If the Called Party does not accept the call, the 
call is terminated and no billing applies. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.4 [Reserved for Future Use] 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.4 [Reserved for Future Use] 
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd) 

3.4 [Reserved for Future Use] 

ISSUED: August 1,2003 
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4.1 

4.2 

SECTION 4 - RATES 

General 

Each call is billed individually to the party responsible for the charges. The Called Party is billed 
based on their use of ICs's long distance service. 

The charges for ICs services vary based on: 

- duration of the call 
- class of call 

Automated Operator Service Charges 

All automated operator assisted calls are subject to operator service charges. These charges apply on a 
per call basis and will be added to the usage charges on the bill for service. 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 
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SECTION 4 - RATES 

4.3 ICs Institutional Automated Collect Service 

4.3.1 Local Rates and Charges 

A. Usage Charges 

The following rates apply per call. 

Per Inmate Collect Call: $0.30 

B. Service Charges: 

Per Inmate Collect Call: $1.75 

Intra & InterLATA InstitutionaI Rates and Charges 4.3.2 

The following rates and charges apply to non-local calls placed by inmates of confinement 
institutions. Service is billed in one (1) niinute increments following and initial one (1) minute 
billing period. 

A. Usage Charges 

Rate per niinute: $0.30 

B. Service Charges: 

Per Inmate Collect Call: $1.75 

4.4 [Reserved for Future Use] 

ISSUED: August 1,2003 EFFECTIVE: August 1,2003 
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SECTION 4 - RATES, (Cont'd) 

4.5 Exemptions and Special Rates for Presubscribed Customers 

4.5.1 Discounts for Hearing Impaired Customers 

A telephone toll message which is communicated using a telecommunications devise for the 
deaf (TDD) by properly certified hearing or speech impaired persons or properly certified 
business establishments or individuals equipped with TDDs for communicating with hearing 
or speech impaired persons will receive, upon request, credit on charges for certain intrastate 
toll calls placed between TDDs. The credit to be given on a evening rate during business day 
hours and the nighvweekend rate during the evening rate period. Discounts do not apply to 
per call add-on charges for operator services when the call is placed by a method that would 
normally incur the per caIl charge. 

4.5.2 Emergency Call Exemptions 

The following calls are exempted fiom all charges: Emergency calls to recognizable 
authorized civil agencies including police, fire, ambulance, bomb squad and poison control. 
ICs will only handle these calls if the caller dials all of the digits to route and bill the call. 
Credit will be given for any billed charges pursuant to this exemption on a subsequent bill 
after verified notification by the billed Customer within thirty (30) days of billing. 

4.5.3 Telecommunications Relay Service Rates 

For intrastate toll calls received from the relay service, the Company will when billing relay 
calls discount relay service calls by 50 percent off of the otherwise applicable rate for a voice 
non-relay call except that where either the calling or called party indicates that either party is 
both hearing and visually impaired, the call shall be discounted to 60 percent off of the 
otherwise applicable rate for a voice non-relay call. The above discounts apply only to time- 
sensitive elements of a charge for the call and shall not apply to per call charges such as a 
credit card surcharge. 

ISSUED: August 1,2003 

ISSUED BY: 

EFFECTIVE: August 1,2003 
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