210 N. Park Ave.
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

tmi@t~irc.com

July 31, 2003
Overnight Delivery — -

Ms. Blanca Bayo, Director

Division of the Commission Clerk & Administrative Services
Florida Public Service Commission :
2540 Shumard Oak Boulevard L =
Tallahassee, FL 32399-0870 )

AWAY Bt e !
i
i

RE: Inmate Calling Solutions, LL.C
Initial IXC Registration and Tariff for Authority to Provide Interexchange
Telecommunications Services within the State of Florida.

Dear Ms. Bayo:
Enclosed for filing are the original and six (6) copies of the above-referenced IXC registration
and initial tariff of Inmate Calling Solutions, LLC ("ICS") for Interexchange Authority. Also

enclosed is Secretary of State documentation for the State of Florida.

Please acknowledge receipt of this filing by retuming, filed stamped, the extra copy of this
letter in the self-addressed stamped envelope provided for that purpose.

Any questions you may have regarding this filing may be addressed to me at (407) 740-8575.
Thank you for your assistance.

Sincerely,
o N . =} .
oo Norbae  Rec 2y
Robin Norton, Consultant to l 1
Inmate Calling Solutions, LLC
Enclosures
RN/bc
cc: Jennifer Huang, ICS
cc: Phil Apanovitch, ICS
file: ICS - FL - IXC
tms:  FLi0300
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JUL. 39,2083 2:1vPM IC SE_II\UTIONS NO. 829 F’.Z/é.l
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FLORIDA DEPARTMENT OF STATE
(lenda E. Hood
Secratury of State

June 23, 2003 -

UCC FILING & SEARCH
TALLAHASSEE, FL

Qualification documents for INMATE CALLING SOLUTIONS, LLC were filed on
Juhe 23, 2003, and assigned document number MO3000002032. Pleass refer to this
number whenever corresponding with this office.

Your limited liability company is now qualified and authorized to transact business in
Florida as of the flie date. In accordance with section 608.406(2), F.S., the name of this
limited llability company is filed with the Department of State for public notice only and Is
granted without regard to any other name recorded with the Divigion of Corporations.

A limited liability company annual report/uniform business report will be due this office
between January 1 and May 1 of the year following the calendar year of the file date. A
Federal Employer |dentificatlon (FEI} number will be required befors this report can be
filed. If you do not already have an FEI number, please apfly NOW with the Internal
Revenue by calling 1-800-829-3678 and requesting form 58-4.

Please be aware If the limited liability company address changes, ii is the responsibllity
of the corporation to notify this office.

Should you have any questions relgarding this matter, please telephone (850) 245-
6051, the Reglstration and Qualification Section.

Buck Kohr
Corporate Specialist
Divisian of Corporations Letter Number: 703A00038208

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314



JUL.38.2083 2:17PM IC SOLUTIONS

NO. 229

APPLICATION BY FORKIGN LIMITED LIABILITY COMPANY FOR AUTHORIZATION TO
TRANEACT SUSINESS IN PLORIDA

IV COMINDS WON SCTION G, FLGAEY, SO mmammﬁm
AT AT OMOTTO

TROSACT RSN INTHE SR OF FLONDA: =t

1. INMATE CALLING SCLUTIONS, LLC -
' TG B Gy e s ¢

6. UPON QUALIFICATION e
7. 583 RUR FERRARI p——

SAN JORE, CA 08138

3. IF limied |{ability comsparty |s & managrr-managsd compery, check bare (7]
9. The naros and spia) business addresses of the managing member; or mansgers are &8 follaws:

KEN DAWERON 883 RUR FERNAN!, SAN JOBE, CA 08138
BRENDAN PHILBIN 5583 RUR FRRRARI, 8AN JOSE, OA 1458
ACRERT COLER S559 RUE FERRANS, BAN JOBR, GA 85130

10. Alesha fa o crignal amiiiicots of cimecs, ro mom i 50 daye o, duly sssharensec iyries official heving ey of e n
o Jurtiicon ulartie losv o which & s cgenieed, (A piciocopy s sct sompmble. Wb amriifous b in g g,
-uumm-tdumﬁshw * y

11, Nasure of businsss oF purposss 10 be conducied or promoted in Florida:

EEMMEW.
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. BRENOAN PHLBIN - MANAGER
Typwd of peinted name of sigoee
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2:17PM IC SOLUTIONS NO.B29

CERTIVICATY. OF DESIGNATION OF
REGISTIRED AGENT/REGISTERED OFFICE

MIUMWWWSOFWWHNWMT FLORIDA 8TA
THE UNDERAIGNED LIVITED LIARILITY COMPANY SUDMITS THE
STATEMENT TO DESICNATS A REGISTERED O#ICK AND REGISTERED mug -

STATE OF FLORIDA. -f" =
L' (X ] %ﬁ
{. "Tha came of the Linyited Liss ity Company i Eoogow
DOMATE SALLING SOLLITIONS, LLO _ J;;,,L_&':
i;n‘ -
2. ‘Tha namé and the Firrida atreet acdrass of the registand sgent ad office are: . F
HRA! Sarvicos, 0.
(Nans)
226 1, Park Avernw
!hﬁhlnniﬁﬁ=ﬂmmluﬂiiuwniﬁza
Tailahastoa 321;01
Ry
Having bion nawed agent end 10 acespt serviae of procems Jor b alove Newdl limiied
liabilfty sompenty & i place dexigrted in tis coriffianin, I ireky aacapt b n =

NRAL Bervioss, inc,
M »
CHERYL CONKLIN » ANT DECRETARY

510090 Fiing Fos Sor Appioutien
$ 2590 Dumiguation of Reglstered Apmt
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IXC REGISTRATION FORM

Company Name  Inmate Calling Solutions, LLC

Florida Secretary of State Registration M03000002032
No.
Fictitious Name(s) as filed at Fla. Sec. of N/A
State
Company Mailing Inmate Calling Solutions LL.C
Name
Mailing Address 5883 Rue Ferrari

San Jose, California 95138-1857
Web Address No website
E-mail Address bphilbin@integretel.com
Physical Address 5883 Rue Ferrari

San Jose, California 95138-1857
Company Liaison Brendan Philbin

Title

Phone

Fax

E-mail address

Chief Operating Officer
(408) 362-4000
(408) 362-2798
bphilbin@integretel.com

Consumer Liaison Brendan Philbin

Title Chief Operating Officer

Address 5883 Rue Ferrari, San Jose, California 95138-1857
Phone (800) 661-3845 _

Fax (408) 362-2798

E-mail address bphilbin@integretel.com

My company's tariff as required in Section 364.04, Florida Statutes, is enclosed with this form. 1
understand that my company must notify the Commission of any changes to the above information
pursuant to Section 364.02, Florida Statutes. My company will owe Regulatory Assessment Fees for
each year or partial year my registration is active pursuant to Section 364.336, Florida Statutes. My
company will comply with Section 364.603, Florida Statutes, concerning carrier selection
requirements, and Section 364.604, Florida Statutes, concerning billing practices.

Bwotand fhol

Brendan Philbin

Slgnature of Company Representative

3&03

Printed/Typed Name of Representative

Date

Effective: 07/15/03



Inmate Calling Solutions, LI.C Florida Tariff No. 1
Original Sheet 1

TITLE PAGE
FLORIDA TELECOMMUNICATIONS TARIFF
OF

Inmate Calling Solutions, L1.C

This tariff contains the descriptions, regulations, and -rates applicable to the furnishing of
telecommunication services provided by Inmate Calling Solutions, LLC ("ICS") with principal offices located
at 5883 Rue Ferrari, San Jose, California 95138-1857. This tariff applies for services furnished within the
State of Florida. This tariff is on file with the Florida Public Service Commission, and copies may be
inspected, during normal business hours, at the Company's principal place of business.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003

ISSUED BY: Brendan Philbin, Chief Operating Officer
Inmate Calling Solutions, LLC
5883 Rue Ferrari
San Jose, California 95138 FLi0300



Inmate Calling Solutions, LLC Florida Tariff No. 1

Original Sheet 2

CHECK SHEET

This tariff contains Sheets, as listed below, each of which is effective as of the date shown on each sheet.
Original and revised pages as named below comprise all changes from the original tariff,

SHEET REVISION SHEET REVISION

1 Original * 28 Original *

2 Original * 29 Original *

3 Original *

4 Original *

5 Original *

6 Original *

7 Original *

8 Original *

9 Original *

10 Original *

11 Original *

12 Original *

13 Original *

14 Original * 4

15 Original * )

16 Original *

17 Original *

18 Original *

19 Original *

20 Original *

21 Original *

22 Original *

23 Original *

24 Original *

25 Original *

26 Original

27 Original

* - indicates those pages includes with this filing

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
ISSUED BY: Brendan Philbin, Chief Operating Officer

Inmate Calling Solutions, LLC
5883 Rue Ferrari
San Jose, California 95138 FLi0300



Inmate Calling Solutions, LLC Florida Tariff No. 1

Original Sheet 3
TABLE OF CONTENTS

THHIE SHEE . cvteieteet ettt et e e e bR SRS b b s 1
CRECK SRHEEE ...ttt ettt eb e e R R e bR b e s b e st s b e s R e et e e e s beasab b ea b 2
TaAblE OF CONTENES.c.virvriueetircirreririe ettt s a e et e s sat s e b e s nas s ne et e s sbestsasa s e 3
Alphabetical Table 0f COMLENES .....ccoeeirievrrieeirirrisire e e s bbb st aeses 4
PO 181010 £SO O USROS 6
TALTET FFOTITIAL 1.verreetetes ettt ettt ettt e R s e e et e et aesbe R e s b s bbb sb b e bt et n 7
Section 1 - Technical Terms and AbDIeVIAtIONS ......ccccovcririciiirrinecenriir e 8
Section 2- Rules and RegUIAtions ......vcuivcereoiersieeeeeieeieesieeee st e e et e sssesbe st ese e ne e ee e s mes e enseeerenbntes 11
Section 3 - Description Of SEIVICE ......cecvrirereesiiiire et ss s bess e e e s s bbb e e 22
SECTION 4 = RALES cueveurrieivericiricteeetete e eeesesee e amese e ere et et sbaae et e et sraar e R e s b e sa e e e st e e e as e b e b e rmeberan it sa e s et s b s n B bbb e b 27
ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
ISSUED BY: Brendan Philbin, Chief Operating Officer

Inmate Calling Solutions, LLC
5883 Rue Ferrari .
San Jose, California 95138 FLi0300



Inmate Calling Solutions, LL.C Florida Tariff No. 1

Original Sheet 4
ALPHABETICAL TABLE OF CONTENTS
SUBJECT ' SHEET
PN e o oA n T o T OO OO SO PP TOTOP 8
AdVance PAyMENLS......ooiiiiiiiiiiiiiiii it e 13
APPHCADIE LAW.......viieciiecintsestetss e sttt b Ao b e e 21
Applicability Of Tariff.........cooviiiiiic e e s e s 11
Automated Operator SETVICE ChArZeS......ocvevrrreieieiriircrenreraeste e sesr st ss et eeneesssaesssbsss e s s s asasterea 27
COMNIIACE SEIVICES vurevrivieireieeeessesienireseeaeeateeres et seeacentsetesesaesaesantsasanss s s sab e AR s s eI RE RS ST R e S SRR S e s bR e e bR e b e e 21
Cost 0f Collection and RePAIT.....cuiieioeii ettt res s s e s s s e e ses e mn e s b ses s s s s b r s g neees 21
DIEIINIEIONS ..vevvvecvteeesierrrsere e vt e s b e e e rae e b e esae et e esse e sesbe e et e s re s b aesbaesrae e sseaseesanesshmssenabndobeesababe s sabe sk e sreeaneanne s 9
B T 1 O OO PSPPI PP IPO O 13
DESCIIPHION OF SEIVICE. ....ccuiiiviiiiiiirie s b s e a s e s b e b e n e s s peassbe e 22
Discounts for Hearing Impaired CUSTOMETS .......veceeinreiieiniinie it sresec et e st s s snssrssnessssrmre e svassnes 29
Emergency Call EXEMPLIONS . ...cccuviirirerrereicerriiresesieesessssesss e ssesesestsase st sbeseesressssessosassensessssessssnsnnssasersssnsns 29
Exemptions and Special Rates. ...t et et 29
Inspection, Testing and AdJUSTMENL.........ccoriiiiriii i bbb s 15
Limitations Of LIADILIEY ..ueevveeireirieireesereisest sttt a e r e sr s e b e e b e e se s e s e sneansrens 15
Limitations Of SEIVICE ....cieeririeirieimirrrieenreesesiesie e e eseceeeesesarssreenae {oreerirereseseense s e e saa s e et nnene 19
Payment ATTANZEIMENTS .....cocviriiiiiiir et b b a s b E s b e b e sn e aserseneeresre e 12
Payment and Credit REGUIATIONS ......cuvuecurieirerciiiiitcseite e s e bt b st 12
ICS Institutional Automated COlIECE SEIVICE .uuevieriieeieee e s e ee et srsss s en e r s w23
ICS Prepaid Institutional Callifig SEIVICE ....ccveereeiiriieeeeererirersrests e ere s e ecressstasessassntsrt s srsesbasansanen 24
B OO OO PO UUP T TPUOR O 27
Rates - ICS Institutional Automated Collect SEIVICE ..o iiiiiireciicecrrieee e b 28
Rates - ICS Prepaid Institutional Calling SErVICES.....ceciviiiroriciiirieserrerences e seneeesseessst e sesresssasnnerssssens 28
ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
ISSUED BY: Brendan Philbin, Chief Operating Officer
Inmate Calling Solutions, LLC
5883 Rue Ferrari

San Jose, California 95138 FLi0300



Inmate Calling Solutions, LI.C Florida Tariff No. 1

Original Sheet 5
ALPHABETICAL TABLE OF CONTENTS, (Cont'd)

SUBJECT _ SHEET
Refusal or Discontintance DY COMPAMNY ......ccecvvirrrreriernirercsisresnsisssesinesssssessssssesessssssssesseesessssssesasesseseones 17
RESTOTAION OF SEIVICE .eureueiivirriiitsieiriirer e et eree e st erase et e b e se s e e se e e seesanesn et e b s sassesennesasenssnesnsesensennan 21
RetUIN CheCK CRarge.....couviiiiieieiericeisteeie e sre st stes e st tee s e e saesaesestesaee e esaense st essesaaensensensesneresssestnessassarenses 13
Rules and REGUIALIONS ....occuieiieririteciiicceeeriesie e e et ettt sia e e e s e st e ssnaea e s st e e ssnrassn e ssssesstesansessassensesannrenessnsens 11
TaAXES ANA FEES...cueiiieiriei ittt et s re e e st e e e aesseesaee e e sar e e s aestserrseesrasease e st e e nsestars sesessnseasneeestaesersns 13
TECHMICAL TEITIIS <...teieeiiitieee ettt ettt e et et et e e e e e e e e e st e e e estassaessnereesrneensesnseseantenneennes sabensesaesrens 8
Telecommunications RElaY SEIVICE ......cocvieeieiicceeie e ece s e e e sr s e reeabesreesssensesee s restesanens 29
Terminal EQUIPIMEIT ....oouei ettt et e et e et e b e see e steseaesteasbe e sessne e saeeasesberaseaseasseessearaenneseson 20
THMINE OF CALIS 1 ureteieecieeiice ittt et eb et st e et et et e e e e ee e saess e e s tabeasbenseeeseassernnsnnsensenensns 22
Undertaking 0f the COmIPaAIY ... ..ccuvivvieivereririertrniieeestesecrisies e ereerstassssmte e essaraseseaesssessasssasssessesssesssssssnsnsasens 11
USE OF SEIVICE .. iiiiiiiiieree sttt s st e e a e s s e s b e e e b b e st e s e e s e e nae b e sanbe st nate st enenbensan 20
ISSUED: August 1, 2003 EFFECTIVE: August1, 2003
ISSUED BY: Brendan Philbin, Chief Operating Officer

Inmate Calling Solutions, LLC

5883 Rue Ferrari

San Jose, California 95138 FL10300



Inmate Calling Solutions, LL.C Florida Tariff No. 1
Original Sheet 6

SYMBOLS

The following are the only symbols used for the purposes indicated below:

D - Delete or Discontinue

I - Change Resulting in an Increase to a Customer's Bill
M - Moved from another Tariff Location

N - New

R - Change Resulting in a Reduction to a Customer's Bill

T - Change in Text or Regulation but no Change in Rate or Charge

When changes are made in any tariff sheet, a revised sheet will be issued canceling the tariff sheet affected.
Changes will be identified on the revised sheet(s) through the use of the above mentioned symbols.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003

ISSUED BY: Brendan Philbin, Chief Operating Officer
Inmate Calling Solutions, LLC :
5883 Rue Ferrari
San Jose, California 95138 FLi0300



Inmate Calling Solations, LLC Florida Tariff No. 1
Original Sheet 7

TARIFF FORMAT

A, Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets
14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the FPSC. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
periods, deferrals, ete. the FPSC follows in their tariff approval process, the most current sheet number
on file with the Commission is not always the tariff pages in effect. Consult the check sheet for sheet
currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.

2.1.

2.1.1.

2.1.1.A.
2.1.1AL
2.1.1.A.1.(2).
2.1.1.A.1.(2).L

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet accompanies the
tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the
current revision number. When new pages are added, the check sheet is changed to reflect the
revision, Allrevisions made in a given filing are designated by an asterisk (*). There will be no other
symbols used on the check sheet if these are the only changes made to it (i.e., the format, etc. remains
the same, just revised revision levels on some pages). The tariff user should refer to the latest check
sheet to find out if a particular sheet is the most current on file with the FPSC.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003

ISSUED BY: Brendan Philbin, Chief Operating Officer
Inmate Calling Solutions, LLC
5883 Rue Ferrari
San Jose, California 95138 ' FLi0300



Inmate Calling Solutions, LLC Florida Tariff No. 1
Original Sheet 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
The following abbreviations are used herein only for the purposes indicated below:

C.0. - Central Office
FCC Federal Communications Commission

FPSC - Florida Public Service Commission
IXC - Interexchange Carrier
LATA - Local Access and Transport Area
LEC - Local Exchange Carrier
MTS - Message Telecommunications Service
PBX - Private Branch Exchange
ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
ISSUED BY: Brendan Philbin, Chief Operating Officer
Inmate Calling Solutions, LLC
5883 Rue Ferrari

San Jose, California 95138 FLI0300



Inmate Calling Solutions, LLC Florida Tariff No. 1
Original Sheet 9

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd)

Access Line - An arrangement which connects the Customer's telephone to a ICS designated switching center
or point of presence.

Authorized User - A person, firm, partnership, corporation or other entity who is authorized by the Customer
to be connected to and utilize the Carrier's services under the terms and regulations of this tariff. In the case of
collect-only calling services provided to Inmates of Confinement Institutions, the Inmate is the Authorized
User.

Called Party - The person, individual, corporation or other entity whose telephone number is called. The
Called Party is responsible for payment of the charges for use of ICS's automated collect service.

Collect Call - A billing arrangement by which the charges for a call may be billed to the called party without
the intervention of a live operator, provided the called party agrees to accept the charges. The Called Party is
responsible for charges associated with the call.

Commission - Refers to the Florida Public Service Commission.

Company - Inmate Calling Solutions, LLC ("ICS"), unless otherwise indicated by the context.
Confinement Facilities - Prisons, jails, correctional institutions or other places of confinement used for
penalty purposes. Confinement Facilities are Subscribers of ICS's services and make the service available to
Inmates.

Consumer or Customer - A person, firm, partnership, corporation or other entity which arranges for the
Company to provide, discontinue or rearrange telecommunications services on behalf of itself or others; uses
the Company's telecommunications services; and is responsible for payment of charges, all under the
provisions and terms of this price list. Includes the inmates of Correctional Institutions and parties who accept
charges for calls placed from Correctional Institutions served by the Company.

ICS - Used throughout this tariff to refer to Inmate Calling Solutions, LLC

Inmates - The jailed population of Confinement Facilities. Inmates are users of ICS's system.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
ISSUED BY: Brendan Philbin, Chief Operating Officer

Inmate Calling Solutions, LLC

5883 Rue Ferrari

San Jose, California 95138 FLi0300



Inmate Calling Solutions, LL.C Florida Tariff No. 1
Original Sheet 10

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd)

LEC - Local Exchange Company.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
ISSUED BY: Brendan Philbin, Chief Operating Officer

Inmate Calling Solutions, LLC

5883 Rue Ferrari

San Jose, California 95138 FLi0300



Inmate Calling Solutions, LLC Florida Tariff No. 1
Original Sheet 11

SECTION 2- RULES AND REGULATIONS
2.1 Undertaking of the Company

ICS's services and facilities are furnished for communications originating and terminating within the
State of Florida under terms of this tariff. The Company's services and facilities are available twenty-
four (24) hours per day, seven (7) days per week.

ICS installs, operates, and maintains the communications services provided hereinunder in accordance
with the terms and conditions set forth under this tariff. Service is provided to Confinement Facilities
for use by Inmates. ICS may act as the Confinement Facility's agent for ordering access connection
facilities provided by other carriers or entities, when authorized, to allow connection of a Confinement
Facility's location to the ICS network.

The Company's services are provided on a monthly basis unless otherwise provided, and are available
twenty-four (24) hours per day, seven (7) days per week

2.2 Applicability of Tariff

This tariff is applicable to telecommunications services provided by ICS within the state of Florida.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
ISSUED BY: Brendan Philbin, Chief Operating Officer

Inmate Calling Solutions, LLC

5883 Rue Ferrari

San Jose, California 95138 FLi0300



Inmate Calling Solutions, LLC Florida Tariff No. 1

Original Sheet 12

SECTION 2- RULES AND REGULATIONS, (Cont'd)

23 Payment and Credit Regulations

234

2.3.2.

233

Payment Arrangements

The Customer is responsible for payment of all charges for services and equipment furnished
to the Customer or to an end user of the Customer by Inmate Calling Solutions. All charges
due by the Customer are payable to the Company or to any agency duly authorized to receive
such payments (such as a local exchange company).

Disputed Charges

Charges billed directly by the Company are due upon receipt. Amounts not paid within 15
days of the invoice will be considered past due. For charges billed directly by the Company,
notice from the Customer of a dispute as to charges should be received orally or in writing by
the Company as soon as possible.

The Company will promptly investigate and advise the Customer as to its findings concerning
disputed charges. Adjustments to Customer's bills will be made to the extent that
circumstances exist which reasonably indicate that such changes are appropriate.

Validation of Credit

The Company reserves the right to validate the creditworthiness of Customers and billed
parties through available verification procedures. Where a requested billing method cannot
be validated or maximum credit amount established, the Company may refuse to provide
service.

Services provided by the Company are available to inmates of confinement facilities in
accordance with facility-authorized programs. The Company may request that the
confinement facility adopt, as part of its program, terms that enable the Company to collect
the charges for all inmate calls, including without limitation, the blocking of calls by the
Company to certain telephone numbers when the amount charged to such a telephone number
exceeds a predetermined amount or becomes past due.

ISSUED: August 1, 2003 EEFFECTIVE: August 1, 2003

ISSUED BY:

Brendan Philbin, Chief Operating Officer

Inmate Calling Solutions, LLC

5883 Rue Ferrari

San Jose, California 95138 FLi0300



Inmate Calling Solutions, L1.C Florida Tariff No. 1

Original Sheet 13

SECTION 2- RULES AND REGULATIONS, (Cont'd)

2.3 Payment and Credit Regulations, (Cont'd.)

234

2.3.5

2.3.6.

237

Deposits

The Company does not normally require deposits. However the company reserves the right to
collect a deposit from parties who are billed for collect calls from inmates, pursuant to
standards established by rules set forth by the Commission.

Advance Payments

The Company does not normally require advance payments for service. However, ICS
reserves the right to collect an amount not to exceed one (1) month’s estimated charges as an
advance payment for service. This will be applied against the next month’s charges and a
new advance payment may be collected for the next month, if necessary.

Return Check Charge

A return check charge of $25.00 will be assessed for checks returned for insufficient funds if
the face value does not exceed $50.00, $30.00 if the face value does exceed $50.00 but does
not exceed $300.00, $40.00 if the face value exceeds $300.00 or 5% of the value of the
check, whichever is greater.

Taxes and Fees

A. For Debit Card calls, state and local taxes are included in the stated rates in this tariff.
For all other calls, state and local taxes (i.e., gross receipts tax, sales tax, municipal
utilities tax) are listed as separate line items on the Customer's bill and are not
included in the quoted rates and charges set forth in this tariff.

B. To the extent that a municipality, other political subdivision or local agency of
government, or Commission imposes upon and collects from the Company a gross
receipts tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee,
such taxes and fees shall, insofar as practicable and allowed by law, be billed pro rata
to Customers receiving service from the Company within the territorial limits of such
municipality, other political subdivision or local agency of government.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003

ISSUED BY:

Brendan Philbin, Chief Operating Officer

Inmate Calling Solutions, LL.C

5883 Rue Ferrari

San Jose, California 95138 FLi0300



Inmate Calling Solutions, LLC Florida Tariff No. 1

Original Sheet 14

SECTION 2- RULES AND REGULATIONS, (Cont'd)

2.3 Payment and Credit Regulations, (Cont'd)

2.3.7 Taxes and Fees, (Cont'd.)

C.

The Company may adjust its rates and charges or impose additional rates and charges
on its Customers in order to recover amounts it is required by governmental or quasi-
governmental authoritics to collect from or pay to others in support of statutory or
regulatory programs. Such adjustments shall be listed in this tariff.

Public Telephone Surcharge

In order to recover the Company's expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable
per call charge is applicable to all interstate, intrastate and international calls that
originate from any domestic pay telephone used to access the Company's services.
This surcharge, which is in addition to standard tariffed usage charges and any
applicable service charges and surcharges associated with the Company's service,
applies for the use of the instrument used to access the Company's service and is
unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any re-originated call
(i.e., using the "#" symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same
invoice containing the usage charges for the surcharged call. In cases where proper
pay telephone coding digits are not transmitted to the Company prior to completion
of a call, the Public Pay Telephone Surcharge may be billed on a subsequent invoice
after the Company has obtained information from a carrier that the originating station
is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay
telephones at which the Customer pays for service by inserting coins during the

progress of the call.

Rate per Call, per minute $0.26
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24 Inspection, Testing and Adjustment
Upon reasonable notice, the facilities provided by the Company shall be made available to the
Company for such tests and adjustments as may be deemed necessary for maintenance in a condition
satisfactory to the Company.
2.5 Limitations of Liability
2.5.1 The liability of the Company for any claim or loss, expense or damage (including indirect,
special, or consequential damage) for any interruption, delay, error, omission, or defect in
any service, facility or transmission provided under this tariff shall not exceed an amount
equivalent to the proportionate charges to the Customer for the period of service or the
facility provided during which such interruption, delay, error, omission, or defect occurs.
2.5.2 The Company shall not be liable for any claim or loss, expense, or damage (including
indirect, special, or consequential damage), for any interruption, delay, error, omission, or
other defect in any service facility, or transmission provided under this tariff, if caused by
any person or entity other than the Company, by any malfunction of any service or facility
provided by any other carrier, by any act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond the Company's direct control.
ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
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2.5  Limitations of Liability, (Cont'd)

253

254

The Company shall not be liable for, and shall be fully indemnified and held harmless by
Customer or other users of its service against any claim or loss, expense, or damage, (i) for
defamation, invasion of privacy, infringement of copyright or patent, unauthorized use of any
trademark, trade name, or service mark, unfair competition, interference with or
misappropriation or violation of any contract, proprietary or creative right, or any other injury
to any person, property, or entity arising from the material data, information, or content
revealed to, transmitted, processed, handled, or used by Company under this tariff, or (ii) for
connecting, combining, or adapting Company's facilities with Customer's apparatus or
systems, or (iii) for any act or omission of the Customer, or (iv) for any personal injury or
death of any person, or for any loss of or damage to Customer's premises or any other
property, whether owned by Customer or others, caused directly or indirectly by the
installation, maintenance, location, condition, operation, failure or removal of equipment or
wiring provided by the Company if not directly caused by negligence of the Company.

The Company will provide credit on charges disputed by Customer in writing that are verified
as incorrect by Company. If objection in writing is not received by Company within thirty
(30) days after bill is rendered (as determined by current law and regulatory policy), the
account shall be deemed correct and binding upon the Customer.

—

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
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2.6 Refusal or Discontinuance by Company

2.6.1 Service may be suspended by the Company, without notice to the Customer, by blocking
traffic to certain cities or NXX exchanges, or by blocking calls using certain Customer travel
cards when the Company deems it necessary to take such action to prevent unlawful use of its
service. ICS will restore services as soon as it can be provided without undue risk, and will
upon request by the Customer, assign new travel card codes to replace ones that have been
deactivated.

2.6.2 ICS may refuse or discontinue service under the following conditions provided that, unless
otherwise stated, the Customer shall be given notice to comply with any rule or remedy any
deficiency:

A. For non-compliance with or violation of any State, municipal, or Federal law,
ordinance or regulation pertaining to telephone service.

B. For use of telephone service for any purpose other than that described in the
application.
C. For neglect or refusal to provide reasonable access to ICS or its agents for the

purpose of inspection and maintenance of equipment owned by ICS or its agents.

D. For non-compliance with or violation of Commission regulation or rules and
regulations on file with the Commission provided that suspension or termination of
service shall not be made without five (5) working days written notice to the
Customer.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003

ISSUED BY: Brendan Philbin, Chief Operating Officer
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2.6 Refusal or Discontinuance by Company, (Cont'd)

2.6.2

(Cont'd)

E.

For nonpayment of bills, provided that suspension or termination of service shall not
be made without five (5) working days written notice to the Customer. Such notice
will be provided in a mailing separate from the customer's regular monthly bill for
service.

Without notice in the event of Customer or Authorized User use of equipment in
such a manner as to adversely affect ICS's equipment or service to others.

Without notice in the event of tampering with the equipment or services owned by
ICS or its agents.

Without notice in the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of service, ICS may, before restoring
service, require the Customer to make, at his or her own expense, all changes in
facilities or equipment necessary to eliminate illegal use and to pay an amount
reasonably estimated as the loss in revenues resulting from such fraudulent use.
Without notice by reason of any order or decision of a court or other government
authority having jurisdiction which prohibits Company from furnishing such
services.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
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2.7 Limitations of Service

2.7.1 Service will be furnished subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this tariff.

2.7.2 ICS reserves the right to discontinue furnishing service, upon written notice, when
necessitated by conditions beyond its control, or when the Customer is using the service in
violation of the provisions of this tariff, or in violation of law.

2.7.3 - The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.7.4 ICSreserves the right to discontinue the offering of service or deny an application for service
if a change in regulation materially and negatively impacts the financial viability of the
service in the best business judgment of the Company.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
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2.8 Use of Service

Service may be used for any lawful purpose for which it is technically suited.

2.9 Applicable Law

This tariff shall be subject to and construed in accordance with Florida law.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
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2.10

2.11

2.12

SECTION 2- RULES AND REGULATIONS, (Cont'd)
Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the collection of monies due the Company
including legal and accounting expenses. The Customer is also responsible for recovery costs of
Company-provided equipment and any expenses required for repair or replacement of damaged
equipment.

Restoration of Service

The use and restoration of Service in emergencies shall be in accordance with Part 64, Subpart D of the
Federal Communications Commission's Rules and Regulations, which specifies the priority system for
such activities,

Contract Services

The Company may provide any of the services offered under this tariff, or combinations of services, to
Customers on a contractual basis. The terms and conditions of each contract offering are subject to the
agreement of both the Customer and Company. Such contract offerings will be made available to
similarly situated Customers in substantially similar circumstances. Rates in other sections-of this
tariff do not apply to Customers who agree to contract arrangements, with respect to services within
the scope of the contract.

Services provided under contract are not eligible for any promotional offerings which may be offered
by the Company from time to time.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
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SECTION 3 - DESCRIPTION OF SERVICE

31 General

The Company offers domestic intrastate automated operator assisted collect-only calling services for
use by inmates of prisons, jails or other Confinement Institutions. Inmate access to the Company's
services may be restricted by the administration of the Institution served. The Company's services are
available twenty-four hours per day, seven days a week.

Customers are charged individually for each call placed through the Company's network. Charges may
vary based on individual contracts between the Company and Institutions. Customers are billed based
on their use of the Company's services and network.

3.2 Timing of Calls

3.2.1 Billing for calls placed over the Company's network is based in part on the duration of the call
as follows, unless otherwise specified in this tariff.

3.2.2 Timing of each call begins when the called station is answered (i.e. when two way
communications are established.) Answer detection is based on standard industry answer
detection methods, including hardware and software answer detection. For Collect Calls,
charges apply only if the called party accepts the responsibility for payment. For Person to
Person Calls, charges apply only if the calling party is connected with the designated called
party or an agreed upon substitute.

3.2.3 Chargeable time for each call ends when one of the parties disconnects from the call.

3.2.4  Unless otherwise specified in this tariff, the minimum Initial Period for billing purposes is one
(1) minute.

3.2.5 Unless otherwise specified in this tariff, billing for Additional Periods (usage after the Initial
Period) is in full one (1) minute increments.

3.2.6 The Company will not knowingly bill for unanswered calls, When a Customer indicates that
he/she was billed for an incomplete call, the Company will reasonably issue credit for the call.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
ISSUED BY: Brendan Philbin, Chief Operating Officer
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33

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd)
ICS Institutional Automated Collect Operator Service

ICS provides Institutional Automated Collect-Only Operator Service to inmates of confinement
facilities. Service may be limited by the administrators of the institutions as to availability, call
duration or calling scope. Calls are billed to the Called Party. The Called Party must actively accept
charges for the call. A per-call service charge applies to each call.

Institutional automated collect operator service allows inmates to make collect calls to terminating
locations anywhere in the Commonwealth of Massachusetts. An automated system prompts the caller
and the called party through user - friendly instructions. The called party must accept responsibility
for payment of the charges by dialing the designated digit for acceptance. If a call is not accepted
within five (5) seconds of the automated voice recording prompt, the automated recording is replayed
a second time. If an acceptance digit is not received five (5) seconds after the second recording is
completed, the call is terminated by ICS' system.

Use of the automated collect calling service is subject to the rules and regulations of the M.D.T.E. and
the institution's administrative restrictions.

3.3.1 Classes of Calls

Automated Collect Station Calls: are calls which are placed by an Inmate who dials all of
the digits required to route the call and who follows the ICS system prompts, enabling the
Called Party to accept the charges for the call. Ifthe Called Party does not accept the call, the
call is terminated and no billing applies.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
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34 [Reserved for Future Use]
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd)

34 [Reserved for Futnre Use]
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34 [Reserved for Future Use]
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SECTION 4 - RATES

4.1 General

Each call is billed individually to the party responsible for the charges. The Called Party is billed
based on their use of ICS's long distance service.

The charges for ICS services vary based on:
- duration of the call
- class of call
4.2 Automated Operator Service Charges

All automated operator assisted calls are subject to operator service charges. These charges apply ona
per call basis and will be added to the usage charges on the bill for service.

ISSUED: August 1, 2003 EFFECTIVE: August 1, 2003
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SECTION 4 - RATES
4.3 ICS Institutional Automated Collect Service
4.3.1 Local Rates and Charges
A, Usage Charges

The following rates apply per call.

Per Inmate Collect Call: $0.30
B. Service Charges:
Per Inmate Collect Call: $1.75

4.3.2 Intra & InterLATA Institutional Rates and Charges
The following rates and charges apply to non-local calls placed by inmates of confinement
institutions. Service is billed in one (1) minute increments following and initial one (1) minute

billing period.

A. Usage Charges

Rate per minute: $0.30
B. Service Charges:
Per Inmate Collect Call: $1.75

4.4 [Reserved for Future Use]
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SECTION 4 - RATES, (Cont'd)

4.5 Exemptions and Special Rates for Presubscribed Customers

4.5.1

4.5.2

45.3

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecommunications devise for the
deaf (TDD) by properly certified hearing or speech impaired persons or properly certified
business establishments or individuals equipped with TDDs for communicating with hearing
or speech impaired persons will receive, upon request, credit on charges for certain intrastate
toll calls placed between TDDs. The credit to be given on a evening rate during business day
hours and the night/weekend rate during the evening rate period. Discounts do not apply to
per call add-on charges for operator services when the call is placed by a method that would
normally incur the per call charge.

Emergency Call Exemptions

The following calls are exempted from all charges: Emergency calls to recognizable
authorized civil agencies including police, fire, ambulance, bomb squad and poison control.
ICS will only handle these calls if the caller dials all of the digits to route and bill the call.
Credit will be given for any billed charges pursuant to this exemption on a subsequent bill
after verified notification by the billed Customer within thirty (30) days of billing.

Telecommunications Relay Service Rates

For intrastate toll calls received from the relay service, the Company will when billing relay
calls discount relay service calls by 50 percent off of the otherwise applicable rate for a voice
non-relay call except that where either the calling or called party indicates that either party is
both hearing and visually impaired, the call shall be discounted to 60 percent off of the
otherwise applicable rate for a voice non-relay call. The above discounts apply only to time-
sensitive elements of a charge for the call and shall not apply to per call charges such as a
credit card surcharge.
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