{ egal Department

Nancy B. White
General Counsel - Florida

BellScouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(305) 347-5558

August 5, 2003

Mrs. Blanca S. Bayo

Director, Division of the Commission Clerk
and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

Re: Undocketed: In re: Verbal Request from Staff requesting
Contract with BellSouth Telecommunications, Inc. and the
City of Miami regarding the use of 311

Dear Ms. Bayé:

Enclosed is an original and fifteen copies of BellSouth
Telecommunications, Inc.'s Request for Specified Confidential Classification for
the Special Service Arrangement Agreement by and between BellSouth and the
City of Miami, which we ask that you file in the undocketed matter.

A copy of this letter is enclosed. Please mark it to indicate that the original
was filed and return the copy to me.

Sincerely,

Nty bWt

Nancy B. White ( m)
cc: All Parties of Record

Marshall M. Criser lll
R. Douglas Lackey
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Verbal Request from Staff requesting } Undocketed Matter
Contract with BellSouth Telecommunications, )
Inc. and the City of Miami regarding the use )

of 311 )

) Filed: August 5, 2003

BELLSOUTH TELECOMMUNICATIONS, INC.'S REQUEST FOR
SPECIFIED CONFIDENTIAL CLASSIFICATION

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files, pursuant to Rule
25-22.006, Florida Administrative Code, this Request For Specified Confidential
Classification and states the following:

1. On July 29, 2003, pursuant to a verbal request from the Staff of the Florida
Service Commission (“Staff”), BellSouth Telecommunications, Inc. provided a copy of a
Special Service Arrangement Agreement (“Agreement”) by and between BellSouth and
the City of Miami. This Agreement contains information that is considered confidential
and proprietary to BellSouth.

2. Pursuant to Rule 25-22.06(3)(a), BellSouth is now filing a Request for
Confidential Classification for the Agreement because said Agreement contains
customer specific information that is considered confidential and proprietary to
BellSouth. A more specific description of this information is contained in Attachment A.

3. BellSouth has treated and intends to continue to treat the information for
which confidential classification is sought as private, and this information has not been
generally disclosed.

4. Appended hereto as Attachment B are two copies of the requested

documents with the confidential information deleted.



5. Appended hereto as Attachment C is a sealed envelope containing one
copy of the documents including the material which is confidential and proprietary.
WHEREFORE, based on the foregoing, BellSouth moves the Commission to
enter an order declaring the information described-above to be confidential, proprietary
business information that is not subject to public disclosure.
Respectfully submitted this 5th day of August, 2003.

BELLSOUTH TELECOMMUNICATIONS, INC.

Aty B Dk

NANCY B. WHITE
JAMES MEZA lli (‘ KA\
c/o Nancy Sims

150 South Monroe Street, Suite 400
Tallahassee, Florida 32301

(305) 347-5558

2. Drodas | sl

R. DOUGLAS PACKEY — C
675 W. Peachtree Street K
Suite 4300

Atlanta, Georgia 30375

(404) 335-0747
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ATTACHMENT A

BellSouth Telecommunications, Inc.
Request for Confidential Classification
Page 1 of 2

08/05/03

REQUEST FOR CONFILDENTIAL CLASSIFICATION OF BELLSOUTH'S SFECIAL SERVICE
ARRANGEMENT AGREEMENT (USE OF 311)

Explanation of Proprietary Information

The attached information contains BellSouth’s switch utilization information and customer
information. The disclosure of this information to BellSouth’s competitors is likely to give
them an undue advantage and cause competitive harm to BellSouth. BellSouth treats this
information as confidential information and protects it from disclosure. Therefore, this

information constitutes proprietary confidential business information pursuant to Section
364.183(3)(a) and (e), Florida Statutes.

ENTIRE DOCUMENT IS PROPRIETARY
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REQUEST FOR CONFIDENTIAL CLASSIFICATION OF BELLSOUTH’S SPECIAL SERVICE
ARRANGEMENT AGREEMENT (USE OF 311)

ENTIRE DOCUMENT PROPRIETARY



